18-09  Questions and Answers 

Question #1 - Is the Online chat feature request for faculty and staff to communicate with each other or is the chat feature for faculty and staff to communicate with the vendor's customer support team?, SPECIFICATIONS ERFQ# 18-09 - Criteria "Online/live chat feature and is available after hours"  THIS WOULD BE FOR THE STAFF TO COMMUNICATE WITH THE VENDOR'S SUPPORT TO ASSIST THEM WITH ISSUES WE MAY HAVE.
 
Question #2 - Regarding the look of the website, does JCSS want a fully customized graphical design created by a design professional or does JCSS want a custom theme that implements the district color scheme and logo?, SPECIFICATIONS ERFQ# 18-09 - Criteria "Look professional"  THE PURPOSE OF THIS CRITERIA, WE WANT THE SITE TO LOOK PROFESSIONAL, WE ARE NOT GRAPHIC ARTIST- WE ARE IN THE FIELD OF EDUCATING STUDENT SO IT HAS TO BE USER FRIENDLY AND EASILY CUSTOMIZABLE.
 
Question #3 - Please verify that each school will have the same color scheme and branding, and no school will have a unique look and feel.  If the criteria differs from this, please explain what will be consistent across school pages and what will differ (besides content)., SPECIFICATIONS ERFQ# 18-09 - Criteria "Consistency across all school pages"  NO MATTER WHICH PAGE YOU ARE ON, SCHOOL, TEACHER, DISTRICT SITE, YOU SHOULD FEEL, IT SHOULD LOOK AS IF YOU ARE STILL LOOKING AT THE SAME "BUSINESS"
 
Question #4 – The RFP document indicates that the process will consist of an eRFQC phase followed by a cost proposal phase.  Is this only the first stage?  Should cost proposal information be included in this response?, RFP 18-09 WEBSITE DEVELOPMENT – Section 1.1 “This eRFP will be divided into two phases . . .”  YES, THIS IS THE THE FIRST STAGE, AFTER QUALIFYING VENDORS, WE WILL BE CONDUCTING A SECOND PHASE WHICH WILL BE ORAL PRESENTATION AND QUESTIONING.  ONCE I HAVE VERIFIED THE RESPONSIVE AND RESPONSIBLE VENDORS, I WILL BE SENDING AN INVITATION TO THE ORAL PRESENTATION PORTION.
 
Question #5 – The RFP document indicates that costs should be entered into the cost sheet(s).  However, no cost sheet(s) appear to be included in the RFP announcement.  Will these be provided?, RFP 18-09 WEBSITE DEVELOPMENT – Section 5.2 “Enter all information directly into the cost sheet(s).”  THERE IS NO COST SHEET, THIS WAS A BLANKET STATEMENT THAT WAS NOT REMOVED, SEE PAGE 13, SECTION 8 FOR ITEMS THAT NEEDED TO BE SUBMITTED IN THE FIRST PHASE.

1.  Can you please clarify the scope of work? Are you looking for a vendor to build a full website, or maintain your existing site? Would the selected vendor be responsible for school webmaster and district duties?  BUILD FULL NEW SITE. NO
 
2.       Page 9 section 5 Website Development.PDF states Enter all information directly into the cost sheet(s). Question: Is there a specific cost sheet we are to complete?  DISREGARD, THAT WAS STANDARD LANGUAGE.
 
3.       Page 9-10 section 6 Website Development.PDF states Technical Proposal does not include any pricing. Then goes on to state At the conclusion of the interview portion, the vendor will hand the Issuing Officer a sealed envelope with the cost portion of the proposal.Question: Is pricing supposed to be submitted along with our response?  NO PRICING WILL BE SUBMITTED UNTIL AT THE CONCLUSION OF THE ORAL PRESENTATIONS.  RIGHT, NOW I ONLY NEED THE INFORMATION OUTLINED ON PAGE 13, SECTION 8.  ONCE A VENDOR IS DEEMED RESPONSIVE AND RESPONSIBLE, I WILL SEND OUT INVITATIONS FOR THE ORAL PRESENTATION PORTION WITH INSTRUCTIONS.
 
4.       Page 13 section 8 Website Development.PDF requests the following documents:
1.     Department of Audits Immigration and Security Form
2.     Certifications Page
Question: Can you provide a copy of the above forms/documents? Or refer us to where we can access them?
YES.  SEE ATTACHMENT AND IN #5 YOU SEE THAT IS THE OTHER FORM.
 
5.       Page 22 JCSS Standard Terms and Conditions.pdf includes an Acknowledgement of JCSS Standard Terms and Conditions form that is to be notarized. Question: Since the response needs to be submitted electronically, are we only required to submit a copy of the notarized affidavit?  A PDF IS A LEGAL DOCUMENT THEREFORE IT NEEDS TO BE ATTACHED AS A PDF.  THIS FORM IS THE DEPARTMENT OF AUDITS IMMIGRATION AND SECURITY FORM.


1. Whether companies from Outside USA can apply for this? 
         (like,from India or Canada)

2. Whether we need to come over there for meetings?

3. Can we perform the tasks (related to RFP) outside USA?
        (like, from India or Canada)

4. Can we submit the proposals via email?

1. We prefer companies within the US.
2. If you pass phase 1 which is the evaluation regarding the responsiveness and how responsible the company is, then you will need to attend an in-person meeting where you will demonstrate your product as well as answer questions the evaluation team may have.
3. Again, we prefer companies within the US.
4. Only phase 1 documents can be send via Vendor Registry.
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