
CITY OF KNOXVILLE 
INVITATION TO BID 

 
Farebox Media Cards for Knoxville Area Transit 

 
Sealed bids, invited by the City of Knoxville, will be received by the Office of the Purchasing 
Agent for the City of Knoxville, in Room 667-674, City County Building; 400 Main Avenue; 
Knoxville, Tennessee, until 11:00:00 a.m. (Eastern Time) on Wednesday, January 26, 2022, 
at which time they will be opened and publicly read aloud and a blanket purchase order 
awarded as soon thereafter as practicable.   
 

The bid opening may be viewed virtually on Zoom through this link: 
 
Join Zoom Meeting 
https://us02web.zoom.us/j/88471752400?pwd=eXZqN1lBUVVzOGswZHJkd0xxbUlmUT09  
 
Meeting ID: 884 7175 2400 
Passcode: 839660 
One tap mobile 
+19292056099,,88471752400#,,,,*839660# US (New York) 
+13017158592,,88471752400#,,,,*839660# US (Washington DC) 
 
Dial by your location 
        +1 929 205 6099 US (New York) 
        +1 301 715 8592 US (Washington DC) 
        +1 312 626 6799 US (Chicago) 
        +1 669 900 6833 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
        +1 346 248 7799 US (Houston) 
Meeting ID: 884 7175 2400 
Passcode: 839660 
Find your local number: https://us02web.zoom.us/u/kdXdNlGpEL  
 
 
The City intends to award a fixed price agreement to the lowest priced responsive, responsible 
vendor for Farebox media cards compatible with the GFI Odyssey Farebox system on an “as 
needed” basis. The blanket purchase order agreement shall be for one (1) year with two (2) 
optional one-year renewals.   
 
Upon renewal for option years, the awarded vendor may request annual price adjustments in 
accordance with the increase or decrease, if any, in the cost of living, using as a basis of such 
adjustment the “Revised Consumer Price Index for All Urban Consumers – South Region 1982-
1984 = 100 - All Items” (“Index”) for the month of August, published by the Bureau of Labor 
Statistics of the United States Department of Labor, excepting that the maximum annual 
increase shall not exceed 3.5%. The new rate for each year will be calculated as per the 
following example: 
 
  CPI for current period (Current August Index): 134.0 
- CPI for previous period (Prior year August Index):129.9 
= Index point change      4.1 
 
Index point change (4.1) ÷ Prior year September Index (129.9) = 0.032 x 100 = 3.2% index 
change 

https://us02web.zoom.us/j/88471752400?pwd=eXZqN1lBUVVzOGswZHJkd0xxbUlmUT09
https://us02web.zoom.us/u/kdXdNlGpEL


3.2% index change x current base price = New Adjusted Price 
 
The increase in the option quantity price may occur after the awarded vendor has given the City 
written notice of such change and the City approves the calculation. 
 
NOTE: All quoted prices must include delivery to Knoxville Area Transit, 1135 Magnolia 
Avenue, Knoxville, TN; 37917.  All orders must be filled and delivered within 30 days of 
receiving City’s purchase order.  
 
SPECIFICATIONS 
 

Media cards (bus passes) shall be individually serial numbered, magnetically encoded, and 
must be compatible with the GFI Odyssey Farebox system. GFI item numbers and artwork for 
media cards are provided below.  Beginning sequence for serial numbers shall be provided 
upon ordering. 
 
Pass Name Material GFI Item # Estimated 

Annual 
Quantity Sold 

Artwork name 

30-Day Pass 10-mil 
thermal poly 

D11145-
430517 

5,000 KAT-30day-Pass.pdf 

30-Day SDS 
Pass 

10-mil 
thermal poly 

D11145-
430518 

13,000 KAT-30day-SDS-
Pass.pdf 

7-Day Pass 10-mil 
thermal poly 

D11145-
430519 

6,000 KAT-7-day-Pass.pdf 

7-Day SDS 
Pass 

10-mil 
thermal poly 

D11145-
430520 

3,000 KAT-7-day-SDS-
Pass.pdf 

1-Day Pass 10-mil 
thermal paper 

D11145-
430514 

20,000 KAT-1-day-Pass.pdf 

1-Day SDS 
Pass 

10-mil 
thermal paper 

D11145-
430515 

10,000 KAT-1-day-SDS-
Pass.pdf 

1-Ride Pass 10-mil 
thermal paper 

D11145-
430512 

20,000 KAT-1-ride-Pass.pdf 

1-Ride SDS 
Pass 

10-mil 
thermal paper 

D11145-
430513 

6,000 KAT-1-ride-SDS-
Pass.pdf 

20-Ride Pass 10-mil 
thermal poly 

D11145-
430525 

3,000 KAT-20-ride-Pass.pdf 

20-Ride SDS 
Pass 

10-mil 
thermal poly 

D11145-
430526 

3,000 KAT-20-ride-SDS-
Pass.pdf 

Semester 
Pass 

10-mil 
thermal poly 

D11145-
430528 

3,000 KAT-Pass-Semester-
c.pdf 

Complimentar
y Day Pass 

10-mil 
thermal poly 

D11145-
430527 

1,000 KAT-Complimentary-
Day Pass 2.pdf 

 
Artwork 
 

See below for KAT’s artwork for the above-mentioned cards.  All artwork must be approved by 
Belinda Woodiel-Brill bbrill@katbus.com prior to production of cards. 
 
 

mailto:bbrill@katbus.com


 

       
 
 
 

 
 
 
 

        
 
 



 
 

           
 
 
 

           
 
 
 
 
 



           
 
 
 

           
 

 
 



 

Bid Submission Requirements: 

Bidders must furnish the following information in writing with their submission: 
 

1. Bid Form showing bidder’s name, address, quoted price, business license number, date of 
expiration of business license. A copy of the bidder’s current business license may be submitted 
in lieu of providing the license expiration date. 

2. Non-Collusion Affidavit 
3. Iran Divestment Act Certification of Non-Inclusion 
4. Diversity Business Enterprise (DBE) Program form 

 
Instructions and Conditions: 

 
1. Sealed bids will be received by the Purchasing Division of the City of Knoxville in Room 667-674, 

City/County Building; 400 Main Street; Knoxville, Tennessee 37902 until Wednesday, January 26, 2022, 
at 11:00:00 a.m., at which time they will be publicly opened and read aloud and the contract awarded as 
soon as practicable. No bid will be received or accepted after the above-specified time for the 
opening of bids. Bids that arrive late due to the fault of U. S. Postal Service, United Parcel Service, DHL, 
FEDEX, any delivery/courier service, or any other carrier of any sort are still considered late and shall not 
be accepted by the City. Such bids shall remain unopened and will be returned to the submitting entity 
upon request.  

 
2. The City of Knoxville reserves the right to reject any or all bids, to accept or reject any items thereon, to 

waive technicalities or informalities, to split orders if in the best interest of the City, to evaluate bids by 
various criteria, and to accept any bid which, in its opinion, may be for the best interest of the City.  

 
3. Included in the Invitation to Bid is an affidavit in proof that the undersigned has not entered into any 

collusion with any person in respect to this bid or any other bid. The Bidder will be required to execute and 
submit this affidavit with the sealed bid. Also included is the Diversity Business Program contracting packet. 
Submissions must indicate on the enclosed form whether or not the bidder intends to use subcontractors 
and/or suppliers from one of the defined groups.  Bidders are advised that the City tracks use of such use, 
but it does not influence or affect evaluation or award. 
 

4. NO CONTACT POLICY: After the posting of this solicitation to the Purchasing Division's website, any 
contact initiated by any proposer with any City of Knoxville representative concerning this proposal is 
strictly prohibited, unless such contact is made with the Purchasing Division representative listed herein or 
with said representative's authorization. Any unauthorized contact may cause the disqualification of the 
proposer from this procurement transaction. 

 
5. INCLEMENT WEATHER: During periods of inclement weather, the Purchasing Division will enact the 

following procedures with regard to solicitations and weather delays: 
• If City offices are closed due to inclement weather on the date that 
bids/proposals/qualifications/letters of interest are due into the Purchasing Office, all solicitations 
due that same day will be moved to the next operational business day. 
• The City of Knoxville shall not be liable for any commercial carrier’s decision regarding deliveries 
during inclement weather. 
 

6. Each bid delivered via hardcopy must be submitted in a sealed envelope, addressed to the Purchasing 
Division; City of Knoxville; City/County Building; 400 Main Street, Room 667-674; Knoxville, Tennessee, 
37902. Each sealed envelope containing a bid must be plainly marked on the outside as: “Farebox Media 
Cards for Knoxville Area Transit.” 
 

7. Electronic submissions shall be submitted online through the City’s Procurement website. DO NOT EMAIL 
YOUR SUBMISSION. If submitting electronically, a paper bid is not required. 



 

8. All proposers/bidders must register as a vendor in order to submit an electronic file. 
 
Step One: Register as a City of Knoxville vendor (Vendors are encouraged to complete this step now to 
ensure seamless submission process prior to deadline.) To register as a vendor: Visit the website at 
www.knoxvilletn.gov/purchasing Click the “Vendor Registration” tab; then “Click here to register as a City of 
Knoxville Vendor” Follow the prompts to complete online registration. Note: You will be asked for a PIN. 
This PIN will be emailed to you and may be sent to your spam or junk folder.  
 
DO NOT WAIT UNTIL SUBMISSION DEADLINE TO REGISTER AS A VENDOR. The electronic 
submission link will be disabled at 11:00:00 a.m. Eastern time. Vendors will not have the ability to submit 
any electronic files once the deadline has passed and the City will accept no late submissions. 
 
Step Two: Submit all materials electronically as one (1) file to City’s Procurement website PRIOR to 
11:00:00 a.m. (Eastern Time) on Wednesday, January 26, 2022. To submit electronic file: Visit the 
procurement website at www.knoxvilletn.gov/bids Click “ITB - Farebox Media Cards for Knoxville Area 
Transit”, Click “Submit Bid” (red button located at top of screen) Follow the prompts to upload and submit 
electronic file. The City prefers only one (1) bid file per submission. Files MUST use the following naming 
convention, listing the firm’s name followed by the title of the project. Example: “ABC Company-Farebox 
Cards.pdf.” Should you need to merge multiple documents into one PDF please utilize Google to download 
a free software intended for merging pdf documents. 

 
9. All bids must be made on the Bid Form supplied with the contract documents, and no interlineations, 

excisions, or special conditions shall be made or included in the Bid Evaluation Sheet by the Bidder. Any 
bid on which there is an alteration of or departure from the Bid Form may be considered irregular 
and may be rejected. All bids must be signed in full by the Bidder or Bidders in their business name or 
style when submitted and must show his or their complete address. 

 
10. No bidder may withdraw his bid for a period of 60 days after the actual date of the opening thereof. 
 
11. Prior to submitting their bids, bidders are to be registered with the Purchasing Division through the City of 

Knoxville’s online Vendor Registration system. Instructions for registering on-line are available at 
www.knoxvilletn.gov/purchasing. 
 

12. All bids must be made on the Bid Form supplied with the contract documents, and no interlineations, 
excisions, or special conditions shall be made or included in the Bid Evaluation Sheet by the Bidder. Any 
bid on which there is an alteration of or departure from the Bid Form may be considered irregular 
and may be rejected. All bids must be signed in full by the Bidder or Bidders in their business name or 
style when submitted and must show his or their complete address. 

 
13. No bidder may withdraw his bid for a period of 60 days after the actual date of the opening thereof. 
 
14. Prior to submitting their bids, bidders are to be registered with the Purchasing Division through the City of 

Knoxville’s online Vendor Registration system. Instructions for registering on-line are available at 
www.knoxvilletn.gov/purchasing. 
 

15.  Bid submissions from un-registered bidders may be rejected. 
 

16. Payment for completed services delivered to and accepted by the City shall be at the contract price. 
 
17. Time of delivery is part of the consideration and must be stated in definite terms; time of delivery is 

guaranteed by the bidder and must be adhered to upon award. If time varies on different items, the bidder 
shall so state. 

 
18. All quotations must be signed with the firm name and by a responsible officer or employee. Obligations 

assumed by such signature must be fulfilled. 
 
19. Bidders shall verify bids before submission, as bids cannot be withdrawn or corrected after being opened. 

Bids will be evaluated by unit price. 

file://KNOXLAN/Purchasing/Common/PURCHASING%20DOCUMENTS%20AND%20TEMPLATES/ITB%20Template/www.knoxvilletn.gov/purchasing
file://KNOXLAN/Purchasing/Common/PURCHASING%20DOCUMENTS%20AND%20TEMPLATES/ITB%20Template/www.knoxvilletn.gov/purchasing
file://KNOXLAN/Purchasing/Common/PURCHASING%20DOCUMENTS%20AND%20TEMPLATES/ITB%20Template/www.knoxvilletn.gov/bids
http://www.knoxvilletn.gov/purchasing
http://www.knoxvilletn.gov/purchasing


 
20. Prices are considered FOB Knoxville unless otherwise stated in the Invitation to Bid. 
 
21. By execution and delivery of a bid submission, the bidder agrees that any additional terms and conditions, 

whether submitted to the City purposely or inadvertently, shall have no force or effect. 
 
22. Bidders must comply with the President's Executive Orders No.11246 and 11375 which prohibit 

discrimination in employment regarding race, color, religion, sex or national origin. Bidders must not 
maintain or provide for their employees any facilities that are segregated on the basis of race, color, religion 
or national origin. Bidders must also comply with Title VI of the Civil Rights Act of 1964, Copeland Anti-Kick 
Back Act, the Contract Work Hours and Safety Standard Act, Section 402 of the Vietnam Veterans 
Adjustment Act of 1974 and Section 503 of the Rehabilitation Act of 1973, all of which are herein 
incorporated by reference. 
 

23. ADA Compliance. With regard to the services performed under this Agreement, the Contractor will comply 
with all applicable requirements of the Americans with Disabilities Act, 42 U.S.C. § 12101, et seq. ("ADA"). 
The Contractor agrees that it will defend, indemnify and hold the City harmless against any and all claims, 
demands, suits or causes of action which arise out of any negligent and/or intentional act or omission by 
the Contractor, its employees, agents or representatives that violates the ADA. The Contractor agrees that 
the City will not be responsible for any cost or expenses arising from the Contractor’s failure to comply with 
the ADA. 

 
24. All bidders must comply with Title VI of the Civil Rights Act of 1964, as codified in 42 U.S.C. 2000d. The 

successful bidder must follow Title VI guidelines in all areas including hiring practices, open facilities, 
insurance, and wages. The City of Knoxville reserves the right to review all compliance records by a 
contract compliance officer designated by the City.  

 
25. No interpretation of the meaning of the plans, specifications, or other pre-bid documents will be made to 

any bidder orally. Each request for such interpretation should be in writing addressed to Karisa Scott, 
Procurement Specialist for the City of Knoxville, 400 Main Street, Room 667, Knoxville, TN 37902, or 
emailed to her at kscott@knoxvilletn.gov. To be given consideration, such requests/questions must be 
received at least five (5) business days prior to the date fixed for the opening of bids. Any and all such 
interpretations and any supplemental instructions will be in the form of written addenda to the specifications 
which, if issued, will be posted to the City's website at www.knoxvilletn.gov/bids. Submitting 
organizations are strongly encouraged to view this website often to see if addenda are posted. Failure of 
any bidder to receive such addendum or interpretation shall not relieve such Bidder from any obligation 
under his bid as submitted. All addenda so issued shall become part of the Contract Documents. 

 
26. Attention of all bidders is directed to the set off provision contained in Article II, Section 24-33, entitled, 

"Debts owed by persons receiving payments other than salary", and Section 2-1049 entitled "Receipt of 
benefits from City contracts by council members, employees, and officers of the City" of the Code of the 
City of Knoxville. 

 
27. Before a Purchase Order is issued, the submitting entity, if selected, must provide the City Purchasing 

Division with a copy of its valid business license or with an affidavit explaining why it is exempt from the 
business licensure requirements of the city or county in which it is headquartered. If a contract is signed, 
the contractor’s business license shall be kept current throughout the duration of the contract, and the 
contractor shall inform the City of changes in its business name or location. Any Agreement to purchase 
resulting from this Invitation to Bid shall be governed by and construed in accordance with the substantive 
laws of the State of Tennessee and its conflict of laws provisions. Venue for any action arising between the 
City and the Vendor from the Agreement shall lie in Knox County, Tennessee. 
 

28. In compliance with Tennessee state law, bids must be accompanied by a certification attesting that, to the 
best of the bidder's knowledge, the bidder does not engage in investment activities in Iran. The Iran 
Divestment Act of 2014 Certification of Noninclusion form may be found in this solicitation document. 
 

29. By acceptance and delivery of the Purchase Order resulting from the award of this Invitation to Bid, the 
Vendor agrees to the following: 
 

http://www.knoxvilletn.gov/bids


Contractor shall defend, indemnify and hold harmless the City, its officers, employees and agents from any 
and all liabilities which may accrue against the City, its officers, employees and agents or any third party for 
any and all lawsuits, claims, demands, losses or damages alleged to have arisen from an act or omission 
of Contractor in performance of this Agreement or from Contractor's failure to perform this Agreement using 
ordinary care and skill, except where such injury, damage, or loss was caused by the sole negligence of 
the City, its agents or employees. 
 
Contractor shall save, indemnify and hold the City harmless from the cost of the defense of any claim, 
demand, suit or cause of action made or brought against the City alleging liability referenced above, 
including, but not limited to, costs, fees, attorney fees, and other expenses of any kind whatsoever arising 
in connection with the defense of the City; and Contractor shall assume and take over the defense of the 
City in any such claim, demand, suit, or cause of action upon written notice and demand for same by the 
City. Contractor will have the right to defend the City with counsel of its choice that is satisfactory to the 
City, and the City will provide reasonable cooperation in the defense as Contractor may request. Contractor 
will not consent to the entry of any judgment or enter into any settlement with respect to an indemnified 
claim without the prior written consent of the City, such consent not to be unreasonably withheld or 
delayed. The City shall have the right to participate in the defense against the indemnified claims with 
counsel of its choice at its own expense. 
 
Contractor shall save, indemnify and hold City harmless and pay judgments that shall be rendered in any 
such actions, suits, claims or demands against City alleging liability referenced above. 
The indemnification and hold harmless provisions of this Agreement shall survive termination of the 
Agreement. 

 
FEDERAL REQUIREMENTS: 
 
Note the purchase of this product is funded in whole or in part through grants provided to the 
City of Knoxville by the Federal Transit Administration.  The following contract clauses and 
certifications apply. 
 
No Federal Government Obligation to Third Parties.  The City of Knoxville and Contractor 
acknowledge and agree that, notwithstanding any concurrence by the Federal Government in or 
approval of the solicitation or award of the underlying Contract, absent the express written 
consent by the Federal Government, the Federal Government is not a party to this Contract and 
shall not be subject to any obligations or liabilities to the City of Knoxville, Contractor or any 
other party (whether or not a party to that contract) pertaining to any matter resulting from the 
underlying Contract.  The Contractor agrees to include the above clause in each subcontract 
financed in whole or in part with Federal assistance provided by the FTA.  It is further agreed 
that the clause shall not be modified, except to identify the subcontractor who will be subject to 
its provisions. 
 
Program Fraud and False or Fraudulent Statements and Related Acts . 
 
 1.  The Contractor acknowledges that the provisions of the Program Fraud Civil 
Remedies Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT regulations, 
"Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to this 
Project.  Upon execution of the underlying contract, the Contractor certifies or affirms the 
truthfulness and accuracy of any statement it has made, it makes, it may make, or causes to be 
made, pertaining to the underlying contract or the FTA assisted project for which this contract 
work is being performed.  In addition to other penalties that may be applicable, the Contractor 
further acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent 
claim, statement, submission, or certification, the Federal Government reserves the right to 



impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the 
extent the Federal Government deems appropriate. 
 
 2.  The Contractor also acknowledges that if it makes, or causes to be made, a false, 
fictitious, or fraudulent claim, statement, submission, or certification to the Federal Government 
under a contract connected with a project that is financed in whole or in part with Federal 
assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government 
reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on 
the Contractor, to the extent the Federal Government deems appropriate. 
 
 3.  The Contractor agrees to include the above two clauses in each subcontract financed 
in whole or in part with Federal assistance provided by FTA.  It is further agreed that the clauses 
shall not be modified, except to identify the subcontractor who will be subject to the provisions. 
 
Access to Records and Reports.  The following access to records requirements apply to this 
Contract: 
 
 1.  Record Retention. The Contractor will retain, and will require its subcontractors of all 
tiers to retain, complete and readily accessible records related in whole or in part to the contract, 
including, but not limited to, data, documents, reports, statistics, sub-agreements, leases, 
subcontracts, arrangements, other third party agreements of any type, and supporting materials 
related to those records.  
 
 2.  Retention Period. The Contractor agrees to comply with the record retention 
requirements in accordance with 2 C.F.R. § 200.333. The Contractor shall maintain all books, 
records, accounts and reports required under this Contract for a period of at not less than three 
(3) years after the date of termination or expiration of this Contract, except in the event of 
litigation or settlement of claims arising from the performance of this Contract, in which case 
records shall be maintained until the disposition of all such litigation, appeals, claims or 
exceptions related thereto.  
 
 3.  Access to Records. The Contractor agrees to provide sufficient access to FTA and its 
contractors to inspect and audit records and information related to performance of this contract 
as reasonably may be required.  
 
 4.  Access to the Sites of Performance. The Contractor agrees to permit FTA and its 
contractors access to the sites of performance under this contract as reasonably may be 
required.  
 
Federal Changes.  The contractor shall at all times comply with all applicable FTA regulations, 
policies, procedures and directives, including without limitation those listed directly or by 
reference in the Master Agreement between the City of Knoxville and FTA, as they may be 
amended or promulgated from time to time during the term of this contract. The contractor's 
failure to so comply shall constitute a material breach of this contract. 
 
Termination.  
 
 1.  The City may terminate this Agreement at any time, with or without cause, by written 
notice of termination to the Contractor.  If the City terminates this Agreement, and such 
termination is not a result of a default by the Contractor, the Contractor shall be entitled to 



receive as its sole and exclusive remedy the following amounts from the City, and the City shall 
have no further or other obligations to the Contractor: (a) The amount due to the Contractor for 
work executed through the date of termination, not including any future fees, profits, or other 
compensation or payments which the Contractor would have been entitled to receive if the 
Project had not been terminated; and (b) the direct out-of-pocket costs incurred by the 
Contractor for demobilization of the Project following receipt of the notice of termination, not to 
exceed the amount reasonably and actually required to demobilize the Project. 
 
 2.  The City may, by written notice of default to the Contractor, terminate the whole or any 
part of this contract if the Contractor fails to make delivery of the supplies or to perform any of 
the other material provisions of the contract as determined by the City, or so fails to make 
progress as to endanger performance of this contract in accordance with its terms, and in either 
of these two circumstances does not cure such failure within a period of 10 days (or such longer 
period as the Purchasing Agent may authorize in writing) after receipt of notice from the 
Purchasing Agent specifying such failure.  If the contract is terminated in whole or in part for 
default, the City may procure, upon such terms and in such manner as the Purchasing Agent 
may deem appropriate, supplies of services similar to those terminated.  If the contract is 
terminated in whole or in part for default, the City may procure, upon such terms and in such 
manner as the Purchasing Agent may deem appropriate, supplies of services similar to those 
terminated. 
 
 3.  If, after notice of termination of this contract under the provisions of this clause, it is 
determined for any reason that the Contractor was not in default under the provisions of this 
clause, or that the default was excusable under the provisions of this clause, the rights and 
obligations of the parties shall be the same as if the notice of termination had been issued 
pursuant to termination for convenience of the City. 
 
 4.  The rights and remedies of the City provided in this clause shall not be exclusive and 
are in addition to any other right and remedies provided by law or under this contract. 
 
Civil Rights Requirements.  The City of Knoxville is an Equal Opportunity Employer. As such, 
the City agrees to comply with all applicable Federal civil rights laws and implementing 
regulations. Apart from inconsistent requirements imposed by Federal laws or regulations, the 
City agrees to comply with the requirements of 49 U.S.C. § 5323(h) (3) by not using any Federal 
assistance awarded by FTA to support procurements using exclusionary or discriminatory 
specifications.  Under this Agreement, the Contractor shall at all times comply with the following 
requirements and shall include these requirements in each subcontract entered into as part 
thereof.  
 
 1. Nondiscrimination. In accordance with Federal transit law at 49 U.S.C. § 5332, the 
Contractor agrees that it will not discriminate against any employee or applicant for employment 
because of race, color, religion, national origin, sex, disability, or age. In addition, the Contractor 
agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue.  
 
 2. Race, Color, Religion, National Origin, Sex. In accordance with Title VII of the Civil 
Rights Act, as amended, 42 U.S.C. § 2000e et seq., and Federal transit laws at 49 U.S.C. § 
5332, the Contractor agrees to comply with all applicable equal employment opportunity 
requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. 



chapter 60, and Executive Order No. 11246, "Equal Employment Opportunity in Federal 
Employment," September 24, 1965, 42 U.S.C. § 2000e note, as amended by any later 
Executive Order that amends or supersedes it, referenced in 42 U.S.C. § 2000e note. The 
Contractor agrees to take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment, without regard to their race, color, religion, national 
origin, or sex (including sexual orientation and gender identity). Such action shall include, but 
not be limited to, the following: employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. In addition, the Contractor agrees to comply with 
any implementing requirements FTA may issue.  
 
 3. Age. In accordance with the Age Discrimination in Employment Act, 29 U.S.C. §§ 621-
634, U.S. Equal Employment Opportunity Commission (U.S. EEOC) regulations, “Age 
Discrimination in Employment Act,” 29 C.F.R. part 1625, the Age Discrimination Act of 1975, as 
amended, 42 U.S.C. § 6101 et seq., U.S. Health and Human Services regulations, 
“Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal Financial 
Assistance,” 45 C.F.R. part 90, and Federal transit law at 49 U.S.C. § 5332, the Contractor 
agrees to refrain from discrimination against present and prospective employees for reason of 
age. In addition, the Contractor agrees to comply with any implementing requirements FTA may 
issue.  
 
 4. Disabilities. In accordance with section 504 of the Rehabilitation Act of 1973, as 
amended, 29 U.S.C. § 794, the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. 
§ 12101 et seq., the Architectural Barriers Act of 1968, as amended, 42 U.S.C. § 4151 et seq., 
and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate 
against individuals on the basis of disability. In addition, the Contractor agrees to comply with 
any implementing requirements FTA may issue.  
 
Disadvantaged Business Enterprise (DBE) (49 CFR Part 26) -  
 
 1.  This contract is subject to the requirements of Title 49, Code of Federal Regulations, 
Part 26, Participation by Disadvantaged Business Enterprises in Department of Transportation 
Financial Assistance Programs.  These requirements are in addition to all other equal 
opportunity employment requirements of this contract.  The City of Knoxville shall make all 
determinations with regard to whether or not a Bidder/Offerer is in compliance with the 
requirements stated herein.  In assessing compliance, the City of Knoxville may consider during 
its review of the Bidder/Offer’s submission package, the Bidder/Offeror’s documented history of 
non-compliance with DBE requirements on previous contracts with the City of Knoxville.   
 
 2.  A separate contract goal has not been established for this procurement. 
 
 3.  The prime contractor and subcontractors shall not discriminate on the basis of race, 
color, national origin, or sex in the performance of this contract.  The contractor shall carry out 
applicable requirements of 49 CFR Part 26 in the award and administration of DOT-assisted 
contracts.  Failure by the contractor to carry out these requirements is a material breach of this 
contract, which may result in the termination of this contract or such other remedy as the City of 
Knoxville deems appropriate, which may include, but is not limited to: 
 
  a.  Withholding progress payments; 
 



  b.  Assessing sanctions; 
 
  c.  Liquidated damages; and/or 
 
  d.  Disqualifying the contractor from future bidding as non-responsible.  (49 CFR 
26.13(b)). 
 
 4.  Each subcontract the contractor signs with a subcontractor must include the 
assurance in the subparagraph above (see 49 CFR 26.13(b)).  The successful bidder/offeror will 
be required to report its DBE participation obtained through race-neutral means throughout the 
period of performance.   
 
 5.  All bidders/proposers are required to submit the Subcontractor Information Form 
below for all subcontractors, both DBE and non-DBE.   
 
 6.  The contractor is required to pay all of its subcontractors performing work related to 
this contract for satisfactory performance of that work no later than 30 days after the contractor’s 
receipt of payment for that work from the City of Knoxville.  Delays in payment must be 
approved in writing by the City of Knoxville.  In addition, the contractor agrees to return 
retainage payments to each subcontractor within thirty (30) days after the City’s payment of 
retainage to the prime.  Any delay or postponement of payment from the above referenced 
timeframe may occur only for good cause following written approval of the City of Knoxville.  
This clause applies to both DBE and non-DBE subcontractors. 
 
 7.  The contractor must promptly notify the City of Knoxville, whenever a DBE 
subcontractor performing work related to this contract is terminated or fails to complete its work, 
and must make good faith efforts to engage another DBE subcontractor to perform at least the 
same amount of work.  The contractor may not terminate any DBE subcontractor and perform 
that work through its own forces or those of an affiliate without prior written consent of the City of 
Knoxville. 
 
 8.  The City of Knoxville encourages all prime contractors to make reasonable efforts to 
utilize financial institutions owned and controlled by socially and economically disadvantaged 
individuals within the community.  (49 CFR 26.27) 
 
Incorporation of Federal Transit Administration (FTA) Terms - Incorporation of Federal 
Transit Administration (FTA) Terms - The preceding provisions include, in part, certain Standard 
Terms and Conditions required by DOT, whether or not expressly set forth in the preceding 
contract provisions.  All contractual provisions required by DOT, as set forth in FTA Circular 
4220.1F, are hereby incorporated by reference.  Anything to the contrary herein 
notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict 
with other provisions contained in this Agreement.  The Contractor shall not perform any act, fail 
to perform any act, or refuse to comply with any City of Knoxville requests, which would cause 
the City of Knoxville to be in violation of the FTA terms and conditions. 
  
Government-Wide Debarment and Suspension. 
 
 1.    The Contractor shall comply and facilitate compliance with U.S. DOT regulations, 
“Nonprocurement Suspension and Debarment,” 2 C.F.R. part 1200, which adopts and 
supplements the U.S. Office of Management and Budget (U.S. OMB) “Guidelines to Agencies 



on Governmentwide Debarment and Suspension (Nonprocurement),” 2 C.F.R. part 180.  These 
provisions apply to each contract at any tier of $25,000 or more, and to each contract at any tier 
for a federally required audit (irrespective of the contract amount), and to each contract at any 
tier that must be approved by an FTA official irrespective of the contract amount.  As such, the 
Contractor shall verify that its principals, affiliates, and subcontractors are eligible to participate 
in this federally funded contract and are not presently declared by any Federal department or 
agency to be:  
 
  a.  Debarred from participation in any federally assisted Award;  
 
  b.  Suspended from participation in any federally assisted Award;  
 
  c.  Proposed for debarment from participation in any federally assisted Award;  
 
  d.  Declared ineligible to participate in any federally assisted Award;  
 
  e.  Voluntarily excluded from participation in any federally assisted Award; or  
 
  f.  Disqualified from participation in ay federally assisted Award.  
 

2.  By signing and submitting its bid or proposal, the bidder or proposer certifies as 
follows:  

 
The certification in this clause is a material representation of fact relied upon by 
the City of Knoxville. If it is later determined by the City of Knoxville that the bidder 
or proposer knowingly rendered an erroneous certification, in addition to remedies 
available to the City of Knoxville, the Federal Government may pursue available 
remedies, including but not limited to suspension and/or debarment. The bidder or 
proposer agrees to comply with the requirements of 2 C.F.R. part 180, subpart C, 
as supplemented by 2 C.F.R. part 1200, while this offer is valid and throughout the 
period of any contract that may arise from this offer. The bidder or proposer further 
agrees to include a provision requiring such compliance in its lower tier covered 
transactions. 

 
Energy Conservation Requirements (49 CFR Part 622, subpart C) – The contractor agrees 
to comply with mandatory standards and policies relating to energy efficiency, which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act.  
 
Safe Operation of Motor Vehicles  
 
 1.  Seat belt use - The Contractor is encouraged to adopt and promote on-the-job seat 
belt use policies and programs for its employees and other personnel that operate company-
owned vehicles, company-rented vehicles, or personally operated vehicles.  
 
 2.  Distracted driving – The Contractor agrees to adopt and enforce workplace safety 
policies to decrease crashes caused by distracted drivers, including policies to ban text 
messaging while using an electronic device supplied by an employer, and driving a vehicle the 
driver owns or rents, a vehicle Contractor owns, leases, or rents, or a privately-owned vehicle 
when on official business in connection with the work performed under this agreement. 



 
Americans with Disabilities Act (42 USC 12101, et seq.) and Section 504 of the 
Rehabilitation Act of 1973 (29 USC 794; 49 USC 5301(d))— The Contractor agrees to comply 
with all applicable requirements of the Americans with Disabilities Act of 1990, as amended, 42 
USC §12101, et seq.; section 504 of the Rehabilitation Act of 1973, as amended, 29 USC §794; 
49 USC §5301(d); and any implementing requirements FTA may issue.  These regulations 
provide that no handicapped individual, solely by reason of his or her handicap, be excluded 
from participation in, be denied the benefits of, or be subjected to discrimination under any 
program or activity included in or resulting from this Agreement. 
 
Notification to FTA – If a current or prospective legal matter that may affect the Federal 
Government emerges, Contractor must promptly notify the City, the FTA Chief Counsel, and 
FTA Regional Counsel for the Region where the City is located.  The Contractor must also 
include a similar notification requirement in all third-party agreements and require each third-
party participant to include an equivalent provision in its sub-agreements at every tier, for any 
agreement that is a “covered transaction” according to 2 C.F.R. §§ 180.220 and 1200.200.    
 
 



CERTIFICATION OF PRIMARY PARTICIPANT REGARDING DEBARMENT, 

SUSPENSION, AND OTHER RESPONSIBILITY MATTERS 
 

The Primary Participant/Contractor, certifies to the best of its knowledge and belief, that it and its 
principals: 
 
 1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from covered transactions by any Federal department or agency, 
 
 2. Have not within a three-year period preceding this proposal been convicted of or had a civil 
judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction,- violation of Federal or state antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen 
property; 
 
 3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (Federal, State, or local) with commission of any of the offenses enumerated in paragraph (2) of 
this certification; and 
 
 4. Have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default.  If the primary participant (potential 
third party contractor) is unable to certify to any of the statements in this certification, the participant shall 
attach an explanation to this certification. 
 
THE PRIMARY PARTICIPANT/CONTRACTOR __________________________________ 
CERTIFIES OR AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE 
STATEMENTS SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT 
THE PROVISIONS OF 31 U.S.C. SECTIONS 3801 ET. SEQ. ARE APPLICABLE THERETO. 
 
__________________________________________   _________________ 
Signature of Contractor’s Authorized Official    Date 
______________________________________________________ 
Typed Name and Title of Contractor’s Authorized Official 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND 
VOLUNTARY EXCLUSION--LOWER TIER COVERED TRANSACTIONS 

(This form is for Sub-Contractors) 
 
The potential lower tier participant __________________________________________certifies, by 
submission of this proposal, that neither it nor its principals is presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any 
Federal department or agency. 
 
Where the potential lower tier participant is unable to certify to any of the statements in this certification, 
such prospective participant shall attach an explanation to this proposal. 
 
 
 
____________________________________   ______________________________ 
Signature/Authorized Certifying Official Typed Name Title 
 
 
____________________________________   ______________________________ 
Applicant/Organization      Date Signed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SUBCONTRACTOR INFORMATION FORM 
 
Bidders/Proposers shall provide information requested below for all sub-contractors being utilized if 
awarded the procurement project being solicited.  Note that all fields must be complete.  If no sub-
contractors are being utilized, indicated such by writing “N/A” within one of the information fields below. 
 

Official Business Name of Sub-Contractor Contact Information 
 Contact Name: 

Phone #: 

Email: 

Description of work sub-contractor will perform: 

Dollar amount this sub-contractor’s work 
represents within the bid/proposal: $ 

Office Use Only DBE (Y/N): 
 

Official Business Name of Sub-Contractor Contact Information 
 Contact Name: 

Phone #: 

Email: 

Description of work sub-contractor will perform: 

Dollar amount this sub-contractor’s work 
represents within the bid/proposal: $ 

Office Use Only DBE (Y/N): 
 
 
 



 
CITY OF KNOXVILLE 

 

BID FORM 
 

Farebox Media Cards for Knoxville Area Transit 
 

TO:    Purchasing Agent 
City of Knoxville 
City/County Building 
400 Main Street, Suite 667 
Knoxville, TN 37902 

 
Having carefully examined the specifications entitled “Farebox Media Cards for Knoxville Area 
Transit” to open on Wednesday, January 26, 2022, at 11:00:00 a.m. and the other Contract Documents 
and addenda, and having familiarized ourselves with the existing conditions of the job, we hereby propose 
to furnish the supervision, labor, materials, equipment, delivery, and services to do the work as specified 
for the following amount. The undersigned agrees that the prices listed below INCLUDES shipping 
and shall be fixed for a period of one (1) year following issuance of City of Knoxville purchase 
order; with (2) two optional one-year renewals. 
 
 

Bid:       
 
Pass Name Material Vendor Item # Price per 1,000 Cards  
30-Day Pass       

30-Day SDS Pass       

7-Day Pass       

7-Day SDS Pass       

1-Day Pass 
 
 

      

1-Day SDS Pass   
 
 

      

1-Ride Pass       

1-Ride SDS Pass       

20-Ride Pass       

20-Ride SDS Pass       

Semester Pass       

Complimentary Day 
Pass 

      



        
 
 
 

Firm Name:            ______________________________        Date: ____________ 
 

Official Address:   ______________________________ 
         

                ______________________________ 
 
                ______________________________ 
 

 
DUNS # ______________________________________ 

  
 
________________________________ _______________________________ 
(By)    (Name Typed) 
 

     
    _______________________________ 
    (Title) 
 
 
Email ____________________________     Phone ____________________________                                                                        
  



NON-COLLUSION AFFIDAVIT OF PRIME BIDDER 
 
State of _________________________ 
                   
County of _______________________ 
 
                                                                 , being first duly sworn, deposes and says that: 
 
(1) He is owner, partner, officer, representative, or agent of                                    ,  

the Bidder that has submitted the attached Bid; 
 
(2) He is fully informed respecting the preparation and contents of the attached Bid  

and of all pertinent circumstances respecting such Bid; 
 
(3) Such Bid is genuine and is not a collusive or sham Bid; 
 
(4) Neither the said Bid nor any of its officers, partners, owners, agents,  

representatives, employees, or parties in interest, including this affiant, has in any way 
colluded, conspired, connived or agreed, directly or indirectly, with any other Bidder, firm 
or person to submit a collusive or sham Bid in connection with the Contract for which the 
attached Bid has been submitted or to refrain from proposing in connection with such 
Contract, or has in any manner, directly or indirectly, sought by agreement or collusion or 
communication or conference with any other Bidder, firm, or person to fix the price or 
prices in the attached Bid or of any other Bidder, firm, or person to fix any overhead, 
profit, or cost element of the bid price or the bid price of any other Bidder, or to secure 
through any collusion, conspiracy, connivance or unlawful agreement any advantage 
against the City of Knoxville or any person interested in the proposed Contract; and 

 
(5) The price or prices quoted in that attached Bid are fair and proper and are not tainted by 

any collusion, conspiracy, connivance or unlawful agreement on the part of the Bidder or 
any of its agents, representatives, owners, employees, or parties in interest, including this 
affidavit. 

 
Signed: ______________________________ 
 
Title: ________________________________ 
 
 
Subscribed and sworn to before me this          day of                 , 2_____. 
 

My commission expires: ________________________________          
  



 

 
 

 
 
      NOTARY PUBLIC: 

 
 
Subscribed and sworn to before me this ______ day of ___________________, 2_______. 
 
 
My commission expires:__________________________ 

 
  

IRAN DIVESTMENT ACT 
Certification of Noninclusion 

 
NOTICE:  Pursuant to the Iran Divestment Act, Tenn. Code Ann. § 12-12-106 requires the State of Tennessee Chief 
Procurement Officer to publish, using creditable information freely available to the public, a list of persons it 
determines engage in investment activities in Iran, as described in § 12-12-105.  Inclusion on this list makes a 
person ineligible to contract with the state of Tennessee; if a person ceases its engagement in investment 
activities in Iran, it may be removed from the list.   A list of entities ineligible to contract in the State of Tennessee 
Department of General Services or any political subdivision of the State may be found here:   
 
https://www.tn.gov/content/dam/tn/generalservices/documents/cpo/cpo-library/public-information-
library/List_of_persons_pursuant_to_Tenn._Code_Ann._12-12-106_Iran_Divestment_Act_updated_7.7.17.pdf 
 
 
 
 
By submission of this bid, each bidder and each person signing on behalf of any bidder 
certifies, and in the case of a joint bid each party thereto certifies as to its own 
organization, under penalty of perjury, that to the best of its knowledge and belief that 
each bidder is not on the list created pursuant to T.C.A. § 12-12-106. 
 
Vendor Name (Printed) 
 
 

Address 

By (Authorized Signature) 
 
 

Date Executed 
 

 
Printed Name and Title of Person Signing  
                                                   
 

https://www.tn.gov/content/dam/tn/generalservices/documents/cpo/cpo-library/public-information-library/List_of_persons_pursuant_to_Tenn._Code_Ann._12-12-106_Iran_Divestment_Act_updated_7.7.17.pdf
https://www.tn.gov/content/dam/tn/generalservices/documents/cpo/cpo-library/public-information-library/List_of_persons_pursuant_to_Tenn._Code_Ann._12-12-106_Iran_Divestment_Act_updated_7.7.17.pdf


 
 
 
 
 
The City of Knoxville strongly encourages prime contractors to employ diverse businesses in the fulfillment 
of contracts/projects for the City of Knoxville.   
 
The City of Knoxville’s Fiscal Year 2017 goal is to conduct 3.33% of its business with minority-owned 
businesses, 9.21% of its business with woman-owned businesses, and 45.5% with small businesses.   
 
While the City cannot engage (pursuant to state law) in preferential bidding practices, the City does 
strongly encourage prime contractors to seek out and hire diverse businesses in order to help the City meet 
its goals as stated above.  As such, the City encourages prime contractors to seek out and consider 
competitive sub-bids and quotations from diverse businesses. 
 
For DBE tracking purposes, the City requests that prime contractors who are bidding, proposing, or 
submitting statements of qualifications record whether or not they plan to employ DBE’s as sub-contractors 
or consultants.  With that in mind, please fill out, sign and submit (with your bid/proposal) the following 
sub-contractor/ consultant statement. 
 
 

CITY OF KNOXVILLE DIVERSITY BUSINESS DEFINITIONS 
 
Diversity Business Enterprise (DBE’s) are minority-owned (MOB), women-owned (WOB), service-
disabled veteran-owned (SDVO), and small businesses (SB), who are impeded from normal entry into the 
economic mainstream because of past practices of discrimination based on race or ethnic background.  
These persons must own at least 51% of the entity and operate or control the business on a daily basis. 
 
Minority: A person who is a citizen or lawful admitted permanent resident of the United States and who 
is a member of one (1) of the following groups: 
 

a. African American, persons having origins in any of the Black racial groups of Africa; 
 
b. Hispanic American, persons of Mexican, Puerto Rican, Cuban, Central or South American 

or other Spanish culture or origin, regardless of race; 
 
c. Native American, persons who have origin in any of the original peoples of North America 

; 
 
d. Asian American, person having origins in any of the original peoples of the Far East, 

Southeast Asia, the Indian subcontinent, or the Pacific Islands. 
 
Minority-owned business (MOB) is a continuing, independent, for profit business that performs a 
commercially useful function, and is at least fifty-one percent (51%) owned and controlled by one (1) or 
more minority individuals.   
 
Woman-owned business (WOB) is a continuing, independent, for profit business that performs a 
commercially useful function, and is at least fifty-one percent (51%) owned and controlled by one (1) or 
more women.   

DIVERSITY BUSINESS ENTERPRISE 
 (DBE) PROGRAM 

 



 
Service Disabled Veteran-owned business (SDOV) is a continuing, independent, for profit business that 
performs a commercially useful function, owned by any person who served honorably on active duty in 
the armed forces of the United States with at least a twenty percent (20%) disability that is service 
connected.  Meaning such disability was incurred or aggravated in the line of duty in the active military, 
naval or air service, and is at least fifty-one percent (51%) owned and controlled by one (1) or more 
service disabled veteran. 
 
Small Business (SB) is a continuing, independent, for profit business which performs a commercially 
useful function and has total gross receipts of not more than ten million dollars ($10,000,000) average 
over a three-year period or employs no more than ninety-nine (99) persons on a full-time basis. 



Subcontractor/Consultant Statement 
 (TO BE SUBMITTED IN THE BID/PROPOSAL ENVELOPE) 
 
We_______________________________________________________ do certify that on the  
     (Bidder/Proposer Company Name) 
___________________________________________________________________________  
          (Project Name) 
$____________________________________ 
(Amount of Bid) 
 

Please select one: 
 

□ Option A: Intent to subcontract using Diverse Businesses 
 
    A Diversity business will be employed as subcontractor(s), vendor(s), supplier(s), or professional  
    service(s).  The estimated dollar value of the amount that we plan to pay is: 
 
    $_____________________________________. 
    Estimated Amount of Subcontracted Service  
 

 Diversity Business Enterprise Utilization 
 

Description of 
Work/Project 

 
 

Amount 

Diverse 
Classification 
(MOB, WOB, 
SB, SDOV) 

 
 

Name of Diverse Business 

 
 

   

 
 

   

 
 

   

 

□ Option B: Intent to perform work “without” using Diverse Businesses 
 
    We hereby certify that it is our intent to perform 100 % of the work required for the contract, work will 
be completed without subcontracting, or we plan to subcontract with non-Diverse companies. 
 
DATE:____________________ COMPANY NAME:_____________________________  
 
SUBMITTED BY: ________________________________ TITLE: _____________________ 
                                           (Authorized Representative) 
 
ADDRESS: __________________________________________________________________ 
 
CITY/STATE/ZIP CODE: _______________________________________________________ 
 
TELEPHONE NO: _____________________________________________________________ 
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