City of Lebanon

Request for Proposal

RFP # 17-HVAC SERVICE AGREEMENT 05/18
*City of Lebanon reserves the right to reject all or any part of any RFP*

The City of Lebanon is exempt from State Tax and Federal Exercise Tax.

NO PROPOSALS RECEIVED AFTER CLOSING WILL BE ACCEPTED.

The City of Lebanon invites sealed proposals for a HVAC Service Agreement in accordance with the specifications and bidding instructions set forth in this Request for Proposals. Bids will be received by the Purchasing Department, 200 N. Castle Heights Avenue, Lebanon, Tennessee 37087, until 10:00 a.m. central time, May 18, 2017, at which time they will be opened and read aloud.

Please identify as a sealed proposal with stamped on the outside of the envelope “RFP #17 HVAC Service Agreement 05/18”

Any questions in regard to this proposal should be directed to Lisa Lane, Purchasing Agent, (615) 443-2802.

A copy of the bid tabulation will be available upon written request to the Purchasing Department.

Any manufacturers’ names, trade names, brand names, or catalog numbers used in the specifications are for the purpose of describing and establishing general quality levels.  Such references are not intended to be restrictive.  Since the “City” does not wish to rule out other competition and equal brands or makes, please remember “ANY APPROVED EQUAL”.  HOWEVER, IF A PRODUCT OTHER THAN SPECIFIED IS BID, IT IS THE VENDORS RESPONSIBILITY TO PROVE TO THE “CITY” THAT SAID PRODUCT IS EQUAL TO OR EXCEEDS THE QUALITY OF THE SPECIFICATIONS LISTED FOR ANY ITEM.

The City of Lebanon is an equal opportunity entity and does not discriminate on the basis of age, race, sex, national origin, religion or disability in admission to, access to, or operations of its programs, services, activities, or in its awarding of such bids.  All vendors must be incompliance with all City Codes and current with all City fees and taxes in order to be considered as a responsive bidder or participant in this process.

1. SCOPE AND CLASSIFICATION

1.1 Scope:  The intent of this Request for Proposal and resulting contract is to provide the City of Lebanon with information concerning a HVAC Service Agreement for all City Buildings except for those units currently under an agreement with Jimmy Floyd Family Center.  
1.2 Classification:  The HVAC Service Agreement specifications shall be of the following types either “equal to “or “better than”.

2. SPECIFICATIONS

SPECIFICATIONS

Scope of Services
REQUIREMENTS:

1.   Contractor shall furnish all labor, supervision, tools, materials and equipment necessary to fully maintain all HVAC units in accordance with all terms, conditions, provisions and schedules of this specification and to keep them in first class operating condition.
2.   All work performed under this contract shall be performed in accordance with all applicable Codes and with the standards, which are incorporated into this contract in their entirety.

CONTRACTOR CERTIFICATION

Contractors must provide qualified technicians that can work on all types of units.  If selected, the Contractors will supply a copy of the technicians training certificate upon request.
REPAIR SERVICE (Non-Emergency)

The Contractor shall provide all labor, tools, equipment, materials and all incidentals required and/or implied for the complete and satisfactory performance of repair servicing for all HVAC systems.

Repairs will be paid for on an hourly labor rate basis.
At a minimum, HVAC repair service shall be provided as needed and shall include, but not be limited to the latest revision of ANSI/ASHRAE/ACCA Standard 180-2008.

In the event that a complete unit is needed after inspection, the Contractor shall provide a quote to the Department Manager.  The Contractor must not proceed with the installation of a new unit, until after the Department Manager receives the approval of the cities Purchasing Agent or the Commissioner of Finance & Revenue.
The Contractor shall be required to provide a not-to-exceed (NTE) estimate of the cost and descriptive information of the necessary repairs to the Department Manager at the time of the service call.  No repair work shall be performed until approval is given by the Department Manager.
EMERGENCY SERVICE

Emergency service and repairs shall be available on a 24-hour-per-day basis and shall be invoiced at the prevailing straight-time or after normal business hours contract rate. 
REPLACMENT PARTS

Parts and materials shall be provided as authorized and invoiced extra to the contract price.

WRITTEN REPORTS

Written reports will be provided to the Manager following each regular service call or emergency call.

PREFERENTIAL SERVICE AND CONTRACT SERVICE RATE

This contract includes preferential service to the City of Lebanon over non-contract customers.  For work outside the scope of service, the specified contract rate applies.  This rate is subject to adjustment only at each annual anniversary.

QUALIFIED VENDOR
The importance of servicing this equipment in line with its original design and performance and in proper and safe operating condition requires the service to be performed by an experienced and competent Contractor who has satisfactorily maintained equipment of this type and to the degree included in these specifications.  

In the event, the selected vendor under contract, cannot timely provide this service to the City, other vendors who participated in this RFP may be contacted to provide the needed services at the rate they submitted. 
1.   Personnel Qualifications:

The personnel used by the Contractor for the performance of this work shall be experienced and trained in the repair of this type of equipment, and shall be capable and qualified in performing the work, and at a minimum must have a minimum of five (5) years of experience as a mechanic in the maintenance and repair of all types of HVAC equipment in the City.

HVAC Maintenance “Helpers” should be capable of providing assistance to the Mechanics and shall be equipped with all tools, equipment, safety equipment and other incidentals necessary for the performance of the work.  The Contractor shall have and maintain technical support personnel who are specifically trained and experienced in the adjusting and testing of equipment similar to the type covered by this contract.  The Contractor’s technical support personnel shall be available at all times to support or assist assigned Mechanics. The City will not be charged for extra personnel training with the Contractor.

STANDARDS

1.   All work shall be performed in a professional manner according to the standards of the industry.  The Contractor shall be responsible to maintain all equipment under this contract in safe operating condition in accordance with the latest version of ANSI/ASHRAE/ACCA Standard 180-2008-Standard Practice for Inspection and Maintenance of Commercial Building HVAC Systems.

2.   Each vehicle must have the Contractor’s name and phone number clearly marked on each side of the vehicle.
3.   Contractor’s personnel shall wear an appropriate uniform that identifies the company performing the work.  All personnel must wear a name badge or other form of identification with credentials.
METHOD OF PAYMENT

Contractor shall invoice the City after approved work is completed.  Invoices and reports shall be given to the Department Manager and shall show detail of work completed.  Each City Building location shall be invoiced separately.  No payment will be issued prior to the receipt of the invoice.

MARK-UP ON PARTS

All parts required for the performance of this contract shall be marked-up not more than 10% of the vendor’s wholesale cost.

PRE-PROPOSAL MEETING

There will be no pre-proposal meeting for this solicitation.

BUILDING LOCATIONS:

All City owned buildings will be serviced under this contract except for the Jimmy Floyd Family Center.  They are currently under a separate contract but may be used in a backup situation.  
TERMS AND CONDITIONS:

1. The initial term of this Service Agreement shall be 5 year(s), effective ____________________, provided that the vendor will have no obligation to the City of Lebanon prior to approval of this Service Agreement in writing as provided below by an authorized representative of both parties.

2. Payment and Taxes.  Payment will be net 30 days from the date of the invoice. The City of Lebanon is a tax exempt entity.  A certificate will be provided upon request of the vendor.

3. Termination.  This Agreement may be terminated by either party upon dual attempts to reconcile an issue of either payments, lack of quality workmanship, failure to follow contract or customer service provided by either party.

4. City Building Obligations:  
a. Provide vendor with reasonable and safe access to all equipment.

b. Reimburse Vendor for services, repairs, and/or replacements performed by vendor beyond the “Scope of Services” or otherwise excluded hereunder.  Such reimbursement shall be at the then prevailing overtime/holiday rates for labor and prices for materials and may at the vendor’s option be subject to a separate written agreement prior to its undertaking such work.

INSURANCE/BUSINESS LICENSES:

1. The vendor agrees to maintain all necessary adequate liability and other insurances and current business licenses (Local, County and State), to be eligible to bid on this current project.
2. If selected, the vendor will be required to submit a proof insurance.
Bid Price

HOURLY RATE PRICE……………………………….$_______________

AFTER HOURS RATE PRICE ……………………….$_______________

__________________________________ 

Authorized Company Representative Signature

Address: ___________________________
 

__________________________ 

Phone Number:__________________
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