[image: ]     Request for Proposal – Concession Services 
January 31, 2017
Solicitation # 444-0117-29


Sealed Proposals, subject to the specifications and conditions contained herein and attached hereto, will be received in the City Manager’s Office, City Hall, until, but no later than 2:00 P.M.CST February 23, 2017, and then opened for Concession Services.
If you are an individual with a disability and require a reasonable accommodation or have additional questions regarding this invitation, please notify the Assistant Finance Director, Danny King at (931) 560-1580.
No proposal may be withdrawn after the scheduled closing time for receipt of proposals for ninety (90) calendar days. 
Proposal Instructions
To be considered, you must:
1. Submit three (3)  copies of your proposal addressing the requested services.  
2. All forms must signed by someone with the authority to bind the proposer to the terms of the proposal.
Proposal documents shall be returned to:
Purchasing Agent, City Hall, 700 North Garden St., Columbia, TN 38401.
Mark outside of envelope with Request for Proposal Concession and opening date of proposal, February 23, 2017
Time is of the essence and any proposal received after the announced time and date for submittal, whether by mail or otherwise, will be rejected. The time of receipt shall be determined by the City Manager’s Office. Vendors are responsible for ensuring that their proposals are stamped by City Manager’s Office personnel before the deadline indicated. Late proposals received will be so noted in the proposal file and the proposal will be returned unopened. Faxed or e-mailed proposals shall not be accepted.
Nothing herein is intended to exclude any responsible vendor, his product or service or in any way restrain or restrict competition. On the contrary, all responsible vendors are encouraged to bid and their bids are solicited. The City of Columbia is compliant with Title VI of the 1964 Civil Rights Act and as a result origin does not discriminate on the grounds of race, color or national nor does it excluded from participation in, or denies the benefit of any program or activity receiving federal financial assistance.

Scope of Work
 
[bookmark: _GoBack]The City of Columbia is seeking to contract with an individual or company to operate a seasonal non-exclusive concession services for Complex “A” at Ridley Sports Park in Columbia Tennessee. The contract will be for one season ending November 30, 2017 but may be extended to two additional seasons at the option of the City. Concession services will be under the direction of the Columbia Parks and Recreation Department, subject to the State of Tennessee rules and regulations for food services and in compliance with the terms and conditions as herein found. 

The Park will be opened from March through November during which time facility will host various baseball, softball and other sporting activities attended by players, families and spectators. The intent of any resulting contract will be to provide concession services to those attending.

The City’s Roles and Responsibilities 

The City of Columbia will retain the following roles and provide the following services to the contracted concessionaire.
1. Air conditioned concession facilities.
2. Facilities will have 110/20V electrical service, potable water, and sewer services furnished by the City. Specialized connections will be provided by concessionaire
3. Trash cans and trash disposal services. 
4. Exercise final approval of all items sold by the concessionaire and the sale price of each item. 
5. The City will contract for the provision of a non-exclusive, revocable, non-transferable right to provide concession services in City owned facilities at Ridley Sports Park. 
6. The concession stand will contain a City owned refrigerator and small freezer.
7. Electrical service may be limited. The concessionaire will be charged $100 for breaker replacement by the Parks & Recreation staff. 

Vendor Responsibilities 
1. Provide concession services seven days a week during the contract period as may be required by league play and special events.
2. Items required to sold or provided are : 
· Hot Dogs, hamburgers
· Three varieties of soft drinks one of which must be diet.
· Various types of candy products
· Various forms of chips, popcorn, candy
· Coffee
· Hot chocolate in season 
· Ice 	
3. Other food products may be sold upon approval of the City. It is encouraged that some healthy food selection be included as part of the menu offered. 	
4. Use of recyclable or biodegradable material encouraged. 
5. Items prohibited from sale are: 
· Alcohol products
· Tobacco products
· Wearing apparel
· Non-food novelty items 
6.  Concessionaire must comply with all applicable local ordinances as well State and local health regulations regarding the sale and preparation of food. Noncompliance shall be grounds for termination of the contract and forfeiture of any and all fees paid.
7. Concessionaire will be responsible for providing a working telephone at the concession stand during operating hours.
8. Concession will be opened one hour prior to sporting event and remain open until all sporting events have concluded. 
9. Concessionaire will be responsible to insure that area around the concession stand, spectator areas and fenced field areas are free of trash and litter before and after sporting event. 
10. Grease and/ or charcoal used shall be disposed of properly and shall not be discarded in the trash barrels furnished by the City.  
11. Provide adequate staffing to insure visitors, players and spectators have reasonable and adequate access to concession services in a timely manner. Accommodations will be required for handicapped fans, players, spectators or visitors to insure they receive prompt, courteous and friendly service.
12. Conduct operations in a manner that reflects well upon the City and Community. 
· No smoking
· No Profanity 
· No offensive clothing
13. Provide weekly accounting of sales to include supporting data to the Columbia Parks and Recreation Department 	
14. Concessionaire will be responsible for all sales tax collection and reporting 
15. The concessionaire will be responsible for hiring the necessary personnel to conduct the daily operation of the concession. 
16. The concessionaire will comply with all federal, state, and local laws related to minimum wage, social security, nondiscrimination, ADA, unemployment compensation, and workers’ compensation.
17. Concessionaire shall be responsible for the payment of a franchise fee to the City of Columbia based upon a percentage of gross sales. 
18. Hours of operation will be seven (7) days/evenings per week subject to scheduled league play and special events.
19. Operator’s name, address and social security numbers shall be furnished for the purpose of running a background check. 
20. Menu and price list is the only signage permitted in the concession area.
21. Food handlers are required to wear sanitary gloves when handling food. 
	
General Terms and Conditions
The following terms and conditions shall be applicable to the contract awarded
	1. The contract may not be sublet. 
	2. No firearms allowed on the premise.
	3. This is a drug free workplace.
	4. The menu and price list is the only signage permitted in concession area.
	5. Concessionaire will be charged for electrical repairs resulting from excess usage 	beyond the electrical systems rated capacity at the rate of $100 per incident.
	6. Concessionaire agrees to subject to a background check 
	7. Provide insurance with City listed as additional named insured: 
· General Liability coverage with $1,000,000 /$2,000,000 limit with Best A rated insurance company licensed in the State of Tennessee. 
· Automobile coverage limits $500,000.
· Workman’s Compensation Coverage  - Per State of Tennessee limits 
· Proof of Insurance will be required prior to execution of the final contract.
8. Any tenant improvements to the facility will be at the sole expenses of the Concessionaire, must be approved in advance by the Parks and Recreation Department and will become property of the Parks and Recreation Department at the end of the contract. 
9. Contract may be terminated by the City at any time and for any reason upon a 30 day written notice to concessionaire. A default in performance by the concessionaire or material breach on the agreement shall be ground for immediate termination of the agreement.

Special Events 
	The City recreation Department reserves the right to bring in specialized vendors for special event to sell certain items. In turn the concessionaire may not deviate from the approved menu without prior consent by the City Recreation Department.

Contract Execution
	The award vendor shall be expected to execute an agreement similar to the agreement attached. 

Ridley Park Complex A 
	Complex A consist of four (4) combination softball/ baseball fields 

Proposal Evaluations

	Proposals will be evaluated by selection committee consisting of Parks and Recreation 	personnel.  Consideration will be given to: 
	1. Experience and reputation of the Proposer.
	2. Ability to Provide Required Insurance 
	3. Ability to Secure Health Department Permit
	4. Franchise Fee Percentage














PROPOSAL RESPONSE
CONCESSION SERVICES
SOLICITATION 444-0117-29

Legal Name of Organization, Firm or Individual: ______________________________________

Principal Place of Business or Address:  _____________________________________________

______________________________________________________________________________

Phone: ____________________________________ Alt: Phone : _________________________

1. Proposed / sample menu attached including pricing? ________

2. Cooking methods to be used. Please check all methods you propose to use.
	_____Electric  	_____ Charcoal _____Propane 	 _____ Deep Fry  _____ None 
	
	_____ Other (describe) ____________________________________________________

3. How will ice be supplied to insure continuous supply during all events: _________________
______________________________________________________________________________
______________________________________________________________________________

4. Previous or Similar Experience:  _________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

5. References : 	Name							Phone #
	
	A. ____________________________________________________________________

	B. ____________________________________________________________________

	C. _____________________________________________________________________

6. Franchise Fee as a percent of gross weekly sales  _______________________________%

I have read the request for proposal, solicitation #444-0117-29, and understand the responsibilities of the vendor as well as the general terms and conditions as stated therein. 


Signed: ____________________________________    Date: _________________________	
[image: Columbia City Logo]

City of Columbia Parks & Recreation Department
Concession Services for Ridley Park 
Athletic Complex
2017
This agreement is hereby entered into between the City of Columbia, Tennessee, hereinafter called “City” and _________________________________hereinafter called “Permittee”, for the purpose of providing seasonal concession services at Ridley Park for “Complex A” to include four (4) baseball/softball fields located at Ridley Park off Trotwood Avenue, as well as any special events requested by the Columbia Parks & Recreation Department, as further described in the request for proposal – concession services, solicitation # 444-0117-29.  The term of this contract shall begin on March 14, 2017 and shall terminate on December 31, 2017, unless sooner terminated or renewed as further specified herein.


REQUIREMENTS:

Food items required to be sold are:  hotdogs, hamburgers, popcorn, three kinds of soft drinks including one diet drink, a variety of candy, chips, coffee and hot chocolate (seasonal).  ALL items listed on menu are required to be served during league play as well as tournaments.

All food handlers are required to wear sanitary gloves while handling food.  All Health Department standards must also be met.  

A list of basic items to be sold with proposed prices must be turned into Recreation Department prior to concession opening.  This list must be approved by Recreation Department.  Prices are subject to review and discussion.

The menu and price list is the only signage permitted in the concession area.  All other signage must be approved by Recreation Department.

Equipment:  City will furnish concession stand, refrigerator, small freezer, basic utilities, trash cans and trash pickup. (All concession stands are air-conditioned.)  All other items needed for operation will be furnished by the concessionaire.

Hours of Operation:  Permittee must be prepared to open concession stand seven (7) days/evenings as dictated by league schedules and special events.  Permittee or suitable designee will open concession stand at least sixty minutes (1 hour) prior to the start of all scheduled events.  Facilities will remain open through all events and close when events are completed.  All concessions stand windows will be opened and operable when necessary.  
Each concession stand is equipped with 110/20v electrical service.  Any specialized adaptors are the responsibility of the concessionaire.  Electricity is limited and any vendor in violation of this allowance will be fined $100 each time Recreation Department electrician has to replace breakers etc.  To add additional ampage prior approval must be obtained by the Recreation Department and any cost associated with installation of additional electric service will be at the concessionaire’s expense.

Recreation Department reserves the right to bring in specialized vendor’s for special events to sell certain items.  In turn, Permittee may not deviate from original menu without prior approval from the department.

Minimum Months of Operation: March through November 

The contract, when awarded, may not be sublet.

RESPONSIBILITY:

Permittee must agree to keep spectator areas, areas around concession stand, and fenced area of fields free of all trash. This task must be performed every evening/night and periodically throughout the event.  No grease or charcoal may be disposed of in trash barrels or on the ground at any time.  Recreation Department will provide trash cans and trash can pick up.

This is a family oriented complex, so Permittee and all other vendors will be expected to conduct themselves in a respectful manner.  No foul language or derogatory actions/comments will be permitted.  This specifically includes, but is not limited to, the wearing of offensive clothing or accessories.  Violators will be asked to vacate the premises immediately.  Additionally, Permittee and all other vendors are responsible for any damages caused by themselves and/or their employees to patrons, other employees and/or the event.

Permittee must be prepared to accommodate all patrons that may be physically challenged.  Permittee must have a staff person prepared to step outside the stand to take such order or to serve such individuals if necessary.

Permittee must agree to provide a minimum of two contact numbers to City representative in order to be contacted.

Permittee agrees to submit concession stand operator’s names, addresses and social security numbers for background checks.  All costs associated with background checks will be the responsibility of the concessionaire.  If concessionaire chooses to obtain background checks for the operator’s, a copy must be submitted to the Parks and Recreation Department before such operations start work.

Permittee is subject to the supervision of the Recreation Department and must abide by all applicable City guidelines.

Permittee is not allowed to sell any type of merchandise such as t-shirts, caps, glow sticks etc. from the concession stand.  No alcohol or tobacco products are permitted for sale, nor is solicitation in any manner allowed.  The complex is a smoke-free facility.
Permittee must adhere to all Health Department regulations.  If these regulations are not met the Health Department can and will close the operation of the concession stand and all fees paid under this agreement will be forfeited.  The cost of the Health Department permit must be paid directly to the Health Department by the Permittee.  It is the responsibility of Permittee to contact the Health Department and receive a copy of their regulations for compliance.

Permittee will adhere to all Columbia Fire Department regulations.  If these regulations are not met, the Columbia Fire Department can and will close the operation of the concession stand and all fees paid under this agreement will be forfeited.  

Concession stands are located on government owned property and in accordance with State law no firearms may be carried on the premises.

City employees are not employees of Permittee; therefore, they cannot be utilized by the Permittee while they are on City time.  This includes, but is not limited to, maintenance workers and facility managers.


LENGTH OF CONTRACT:

This contract shall be for one year and renewable for two consecutive one year terms by mutual consent of both parties. Such extension shall be evidenced by written notice from the City and acceptance by the Permittee. 

Permittee must agree to purchase necessary city and county vendor's licenses.




DISCLAIMER:
	
Recreation Department makes no guarantees of attendance to any events scheduled at this facility and/or special events.  


CONTRACT TERMINATION AND EXTENSION:

City may terminate this Agreement for any reason whatsoever upon providing thirty (30) days’ written notice to Permittee.  However, should Permittee default in the performance of this Agreement, or materially breach any of the provisions contained in the Agreement, City at its option may immediately terminate this Agreement by giving written notice to Permittee.
 


INSURANCE REQUIREMENTS:

A.	On or before the execution date of this Permit by the City, Permittee shall submit to City an insurance policy or Certificate of Insurance evidencing that Permittee has obtained from a generally recognized insurer, insurance in the following form and minimum amounts specified.
	Comprehensive General Liability insurance of:
		
		A.	$1,000,000	Bodily Injury ‑ per person
		B.	$2,000,000	Bodily Injury ‑ Each Occurrence
		C.	$  250,000	Property Damage 

	The Policy shall name the City of Columbia as additional insured.  The Policy of Insurance shall contain the following clauses:

		"It is agreed that the Policy shall not be cancelled nor the coverage reduced until thirty (30) days after the Parks and Recreation Department Director of the City of Columbia, shall have received written notice of such cancellation or reduction.  The notice shall be deemed effective the date delivered to said Director, as evidenced by properly validated return receipt."
		"The insured waives any right of subrogation against City of Columbia which might arise by reason of any payment under this Policy."
	
	The City reserves the right to re‑evaluate the amount and type of insurance required during the term of this permit.  Permittee shall provide the amount and type of insurance as required by the Parks and Recreation Department Director within thirty (30) days after Permittee shall have received written notice of such requirement.

	In addition, Permittee agrees to maintain Workers Compensation Insurance and Employee’s Liability in accordance with the limits required by Tennessee State Statute.


B.	All Certificates of Insurance shall name the City of Columbia as additionally insured on all contracts, and copies must be filed and approved by Recreation Department before opening.


INDEMNITY  
	Permittee agrees to indemnify and save the City of Columbia and its agents and employees harmless from any and all liability, claims, damages or injuries to any person, including injury to Permittee or any of Permittee's employees, representatives, agents, guests, licensees, patrons or of any other person whomsoever, and all expenses of investigating and defending against same: 
	A.	Arising from or alleged to have arisen from or connected with the use of or operations on the permit premises;
	B.	Caused or claimed to be caused by the independent acts of Permittee, Permittee's agents or employees, or the concurrent acts of the Permittee, the City or their agents or employees.

FEES
Minimum acceptable percentage:
1.	Baseball/Softball Complex “A” - 25% of net sales minus sales tax.   

Permittee shall be responsible for any and all taxes that are applicable.   


FINANCIAL REPORTING
Permittee will also provide a daily financial report on a weekly basis, verified by cash register tapes.  Cash register tapes must have correct date and time stamp.  These must be turned over to the Recreation Department by the following Tuesday by 4:00 pm for the prior week.  Week is defined as Sunday through Saturday.  

Recreation Department personnel have the right to monitor operations of concession.  Observance of cash drawers remaining open during transactions may result in immediate termination of contract.  Example: cleanliness, money handling, customer public relations, hours of operation, attire and demeanor of staff.



	   CONTRACT HOLDER				    CITY OF COLUMBIA

By 							By 					
	        					               	     Mackel Reagan, Director
             							     Parks & Recreation

Date 						   	Date 					

							By_________________________
								        Dean Dickey,	
									Mayor	        
						             Date_______________________
							
Legal Form Approved:	Attested By 

________________________________	__________________________
C. Tim Tisher, City Attorney 			Molly Benderman
							City Recorder							
							
Date:				___________	           Date: ______________________						
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