CITY OF KNOXVILLE
REQUEST FOR PROPOSALS
PHARMACY BENEFIT MANAGER

Submission Form S-2
Supplemental Questionnaire

Please include answers to the following with your submission. This form is provided as a separate Word document on our website at www.purchasing.gov/bids for your ease in completing.

Administration:

1. Explain the plan’s process to ensure that prescriptions are processed correctly. What percentage of prescriptions are filled correctly the first time? 

2. Confirm your willingness to serve as the claims fiduciary and make all final appeal decisions on behalf of the City’s prescription benefit plan.  What’s the fee for this service?

3. Please outline the process for resolving member step therapy and prior authorization appeals and claim coverage problems.  Is there an additional fee for prior authorizations?

4. Do you have any statistics on the number of PAs that are approved or denied in your book of business?

5. Within the medical criteria for a prior authorization, does you organization rely on a physician’s attestation or actual documentation.  

6. Provide a comparison of your company’s step therapy program to the program currently used by the City – see Exhibit C for details.  

7. How do you propose assuring that members who have been grandfathered under the current step therapy program will continue to receive their medications without interruption?  

8. Presently, City of Knoxville participants are required to use one specialty pharmacy.  However, on a case by case basis we can approve pick of specialty drug at a local pharmacy.  Would your organization allow this same process?

9. Briefly describe how your organization is helping its clients control the cost of specialty medications?

10. Describe your opioid management program and your organizations views on this epidemic.  Please provide case studies of your clients with this program and the results of their decrease of opioid prescriptions written.

11. Does your opioid management program allow for verification of the prescribing provider as a network provider for the medical plan?

12. Describe the process your company follows when a new generic medication is introduced to the marketplace in terms of targeted member and physician mailings.

13. Describe the process your company follows when a new medication is introduced to the marketplace.  Is there an option to opt into an exclude at launch program until more information can be obtained about drug efficacy?

14. Do you have the capability to use pharmacy claims history to contact members who will be affected by a formulary change from the current Optum formulary to your formulary?  If so, describe the process, cost, proposed timing and a sample letter to members for review.

15. The City currently sends full electronic files weekly, but has access to an administrative site to print ID cards and view eligibility.  Would this current process be acceptable?

16. What functions would the City have on your administrative site as an employer?  We currently have the ability to view real-time claim activity to include, drug name, quantity, prescriber, prescriber phone number, pharmacy name and number, and any denial reasons.  Would we have this same capability with your organization?  Please provide a demo.

17. List the information and services employees can access online (benefit descriptions, provider directories, order ID cards, view EOBs, view claims status, drug pricing, etc.) and provide a demo.

18. Describe the reporting that will be available and the frequency with which it is provided. 

19. Confirm the City will have the ability to access aggregate claims data online. Can the online data be further manipulated (i.e., obtain prescription drug claims totals based on a specific subgroup of employees)?

20. Confirm that you will provide electronically (or by report if so requested) any and all City of Knoxville employee claims, disease management and related health and claims data to vendors (including HealthCare 21, the City’s data analytics vendor and others to be determined) with which the City executes Business Associates agreements compliant with HIPAA, charging no more than your actual cost for providing such data. 

21. Please describe the administrative support that would be available for claim questions, eligibility issues, etc?  Please provide the average turnaround time for issues, and what the expected response time is from your support team?

22. Please provide bios of the team dedicated to City of Knoxville, including but not limited to work locations and experience.

23. Describe the clinical pharmacy consulting services provided to your clients and the process recommended for clinical pharmacy consultation.

24. As part of this process, is there direct access to a pharmacist for the City to access on a regulars basis for clinical questions?  Also, would this pharmacist be available for quarterly meetings?
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25. Please provide three current references of employers of the same size and industry as the City of Knoxville.  Please also provide a reference of a client your organization lost through competitive bid process and not through a merger or acquisition.
