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	CITY OF AVONDALE
Finance and Budget Department
11465 West Civic Center Drive Suite 250
Avondale, AZ 85323-6807
Phone: 623-333-2047
Fax: 623-333-0200



INFORMAL REQUEST FOR PROPOSAL
FOR
SMALL BUSINESS DEVELOPMENT AND SHOP LOCAL APPLICATIONS
ED 23-027

All responses due by November 9, 2022, 3:00 P.M., Local Time, Phoenix, Arizona. Please email your response to Jill Lin at jlin@avondaleaz.gov.  

The City of Avondale Economic Development Department, (the “City”) is seeking a licensed and qualified Consultant to provide all material and labor required as described below on an as-needed basis for a period of one year, with four renewable one-year options, as set forth below.

Section I – Project Information

1.1. Purpose: Economic Development Services Department is seeking proposals from qualified firms to provide Web-Based Application(s) to help Avondale local small businesses start their businesses, make smarter business decisions based on data and help City promote local businesses (“Services”).

1.2. Application Requirements: Consultant may propose one or more application(s) to satisfy one or more of the following requirements:

1.2.1. Market Research and Analytical Application: 
1.2.1.1. Compares local small businesses’ performance to all other competitors in their industries.
1.2.1.2. Identifies and visualizes new customers and suppliers on a map.
1.2.1.3. Provide customer characteristics information to help the small businesses determine the best places for their advertisements.
1.2.1.4. Online interactive tool to set a custom boundary and see demographic, local spending and labor force.
1.2.2. Small Business Education Resources: Provide text, data, and/or other media content for planning, starting, managing, and growing a business. 
1.2.3. Local Business Search Engine: An online interactive tool that identifies and provides contact information for local/locally-owned businesses within the Avondale city limits based upon consumer search inputs.  The search result shall be displayed as a list view and on a map.
1.3. [bookmark: _Hlk83302825]Technology Requirements:

1.3.1. [bookmark: _Hlk118205241]Cloud based.
1.3.2. Can be embedded on City’s website for the public to access. 
1.4. Other Requirements: Fee Proposal shall include:

1.4.1. Kickoff Meeting: Topics include, but are not limited to Introduction of team members, review of implementation and marketing materials, discussion of timelines and scheduling of follow-up meetings, review and walkthrough of City’s Application, discussion of success criteria, and any additional questions and answers.
1.4.2. Training: Train City on the use of the applications. The training may include a demonstration and training of proposed applications on City’s web properties followed by a Q&A session
1.4.3. Implementation Review: This meeting is designed to review the implementation and public launch of Services. Topics include, but are not limited to, review of delivery by Consultant, review of implementation process, finalization of success criteria for quarterly reviews. 
1.4.4. Public Webinar (Optional): This meeting is designed for Consultant and City to host a webinar to introduce and train local businesses about the use of applications. 
1.5. Waiver; Rejection; Reissuance: Notwithstanding any other provision of this informal Request for Proposal, the City expressly reserves the right to: (i) waive any immaterial defect or informality, (ii) reject any or all proposals submitted or portions thereof and (iii) reissue an informal Request for Proposal.

1.6. Invoice Submission and Required Format:  Consultant shall email invoices according to the agree-upon milestone payment schedule to Avondale Account Payable at accountspayable@avondaleaz.gov and Jaime Lyn Gonzales JGonzales@avondaleaz.gov.

1.7. At the City’s discretion, the Contract created by this request and the resulting proposal will automatically renew for up to four successive one-year terms (each, a “Renewal Term”), unless the Consultant notifies the City in writing of its desire to terminate the Contract.  If extended, the then-current prices shall be applicable during the subsequent Renewal Term unless the Consultant notifies the City in writing of any rate increase and the City approves the increase with an authorized signature, prior to the end of the then-current term.  By consenting to a Renewal Term, Consultant shall be deemed to affirmatively assert that (i) the City is not currently in default, nor has been in default at any time prior to the Renewal Term, under any of the terms or conditions of the Contract and (ii) any and all Consultant claims, known and unknown, relating to the Contract and existing on or before the commencement date of the Renewal Term are forever waived.

Section II – Instructions and Conditions
2. 
2.1. This is an indefinite quantity and indefinite delivery Agreement for Services, which shall only be provided when the City chooses to move forward with a pending project and proper authorization and documentation have been approved.  The City does not guarantee any minimum or maximum amount of Services will be requested under this Agreement.
2.2. All offers must contain the firm’s name and be signed by an authorized agent, officer or employee.
2.3. Award will be made to the Consultant whose quotation is the most advantageous to the City.
2.4. Federally Funded Purchases.  When Federal funds are used to fund the purchase of goods and services, 2CFR PART 200 and other applicable federal terms and conditions shall apply.
2.5. Evaluation:  The City will evaluate the proposal in accordance with the criteria below. The evaluation of the responses will be combination of experience, approach and price proposal with respect to this RFP and regulations, and shall be within the sole judgment and discretion of the Selection Committee. Proposer may be required to submit additional information and/or Demo to clarify their proposals at any time throughout the evaluation process.  

2.5.1.  Experience of Firm (maximum 20 points)

2.5.1.1. Please submit a cover letter with the following information: Statements of firm’s value/mission, relevant experience and qualifications.  (No more than 2 pages, maximum page size 8.5’’ x 11”)

2.5.2.  Project Approach (maximum 50 points)

2.5.2.1. Proposed Applications: Indicate if the proposed application(s) meets all requirements listed in section 1.2 Application Requirements and 1.3 Technology Requirements (Please respond using Exhibit 2.)

2.5.2.2. Describe the Consultant’s approach to performing the required Services in the section 1.4.  (Please respond using Exhibit 2.)

2.5.3.  Price Proposal (maximum 30 points)

Please attach price proposal as Exhibit 1. The lowest responsive price proposal shall receive the full 30 points. The next lowest responsive price proposal shall receive a portion of the full 30 points equivalent to the percentage between the lowest and next lowest price proposal (i.e., if Proposal X submits the lowest responsive price proposal of $80 and Proposal Y submits the next lowest responsive price proposal of $100, Proposal X receives 30 points and Proposal Y receives 30 points x ($80/$100) or 24 points). 

2.6. Award will be made to the Consultant whose proposal is the most advantageous to the City.

2.7. Email the completed package to Jill Lin, Procurement Officer at jlin@avondaleaz.gov.

2.8. Upon request, Consultant shall provide the Services in accordance with a safety plan that is compliant with Occupational Safety and Health Administration (“OSHA”), American National Standards Institute and National Institute for Occupational Safety and Health standards.  If, in the Consultant’s sole determination, the Services to be provided do not require a safety plan, Consultant shall notify the City, in writing, describing the reasons a safety plan is unnecessary.  The City reserves the right to request a safety plan following such notification.   
2.9. If you need additional information or have questions please contact Jill Lin by email jlin@avondaleaz.gov. 

[bookmark: DAAEND]Section III – Price Proposal: 

3. The Price Proposal shall be attached hereto as Exhibit 1 and shall contain pricing. 


4. Section IV – Execution and Submission
5. 
6. By executing this document and submitting a proposal to the City of Avondale, the authorized agent agrees (i) he/she has read the City’s Standard Terms and Conditions, as set forth on the City of Avondale website  (http:// www.avondaleaz.gov/government/departments/finance-budget), which are incorporated into and become a part of the company’s quotation offer as if set forth fully herein and (ii) the company shall be bound by the Standard Terms and Conditions.  By signing below the company is offering to provide the services set forth in Exhibit 1 & 2 and upon written acceptance of the company’s offer by the City, it will have entered into a binding agreement.  The offer shall be considered held open for 60 days from the due date set forth above.  
7. 
8. Signature: ________________________________________	Date: ___________________________
9. Printed Name: _____________________________________	Title: ____________________________
10. Company Name: _______________________________________
11. Address: _____________________________________________
12. City: _______________________________ State: ____________	Zip: _____________
13. Email Address: ______________________________________	Telephone No. _____________________
14. 
15. Quotations for amounts exceeding $50,000 will not be authorized and will require a formal procurement process.
16. 
17. ACCEPTANCE OF OFFER AND CONTRACT AWARD (For City of Avondale Use Only)
18. 
19. The Consultant’s Offer is hereby accepted.  The Consultant shall not commence any billable work or provide any materials or service under this Contract prior to the date this Contract is executed.
20. 
21. City of Avondale, an Arizona municipal corporation
22. 
23. 
24. _________________________________________________	Date: ___________________________
25. Procurement Manager
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EXHIBIT 1
TO
[bookmark: _Hlk35429696]REQUEST FOR PROPOSAL
FOR
SMALL BUSINESS DEVELOPMENT AND SHOP LOCAL APPLICATIONS
ED 23-027
[Proposer’s Price Proposal]

Please attach your price proposal as Exhibit 1


EXHIBIT 2
TO
INFORMAL REQUEST FOR PROPOSAL
FOR
SMALL BUSINESS DEVELOPMENT AND SHOP LOCAL APPLICATIONS
ED 23-027

[Proposed Application(s)]

Please attach the product brochure(s) of proposed application to your proposal.

	1.2 & 1.3 Application Requirements
	Proposed Application Name(s)
	Does it meet requirement?

	1.2.1.1 Compares local small businesses’ performance to all other competitors in their industries.
	
	☐ Yes
☐ No

	1.2.1.2 Identifies and visualizes new customers and suppliers on a map.
	
	☐ Yes
☐ No

	1.2.1.3 Provide customer characteristics information to help the small businesses determine the best places for their advertisements.
	
	☐ Yes
☐ No

	1.2.1.4 Online interactive tool to set a custom boundary and see demographic, local spending and labor force.
	
	☐ Yes
☐ No

	1.2.2 Small Business Education Resources
	
	☐ Yes
☐ No

	1.2.3 Local Business Search Engine Online interactive tool that identifies and provides contact information for locally-owned businesses within the Avondale city limits based upon consumer search inputs.  The search result shall be displayed as a list view and on a map.
	
	☐ Yes
☐ No

	1.3. All Proposed Applications shall be cloud-based and can be embedded on City’s website.
	☐ Yes
☐ No



[bookmark: _Hlk83303961]Describe your approach to performing the required Services in the sections and 1.4
	1.4 Other Requirements
	Describe your approach

	1.4.1 Kickoff Meeting. Describe the topic, numbers and length of meetings.
	

	1.4.2 Training. Describe the topic, numbers and length of training sessions.
	

	1.4.3 Implementation Review.  Describe the topic and process.
	

	1.4.4 .Public Webinar (Optional).  Describe the topic and length of the webinar.
	

	For any optional services and pricing, please attach it as a separate exhibit.
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