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To:	State Contract Cost Per Page Copier Vendors 
From:	Tricia Batten, Procurement Officer
Date:	June 7,2021
Re: 	Multifunction Devices District-wide (Copier/Scanner Replacement)
Spartanburg School District Seven is home to fourteen highly successful, award-winning schools and learning centers. Located in Spartanburg, South Carolina in a diverse and thriving community with excellent art and cultural facilities and seven colleges and universities, we serve over 7,000 students with a staff of over 1,200. The school district is governed by a diverse nine-member board of trustees. Mr. Jeff Stevens serves as the Superintendent. The superintendent is responsible for the oversight of all aspects of the school district. The office also develops and executes strategic initiatives and tactics to elevate student achievement. Spartanburg School District Seven is currently in its eighth full year of Seven Ignites, our 1 to 1 computer initiative. All students above second grade have their own I-pad or MacBook Air.
[bookmark: _GoBack]Spartanburg School District Seven is looking to replace its copier fleet throughout the District. It is our desire to accomplish this using current state contracts or school district co-operative contracts on which Spartanburg School District Seven is listed as a participant and to utilize a per copy basis (CPC) both with or without lease. The District desires that each unit has multifunction capability to copy (black and white and color), scan (black and white and color), print, etc., be networked into the District’s network, and to allow vendor supplied print management functionality and reporting for authorized District supervisors and administrators. Devices and print management software must be compatible with all current major Document Management Software programs including Office365, Google Workspace, and other cloud-based productivity applications that the District may utilize. Remanufactured copiers will not be accepted.
Our current multifunctional device contract expires on August 28, 2021. The existing fleet should be replaced and installation complete prior to August 28, 2021. Vendor training of district personnel should also be substantially complete by August 28, 2021. Other than these last 18 months, the District has seen its usage drop for copies to around 700,000 copies per month. 
In an effort to aid the District in determining which contractors may best fit our needs, we are requesting proposals and presentations.  Proposals should include your company profile as well as pricing. Presentations will be held on June 30, 2021. Company representatives will be limited to three individuals from each company. If you are interested in providing services to the District via the contracts listed above, please respond to this inquiry no later than June 17, 2021 by 1:00 PM via email to PLBatten@spart7.org .  Vendor’s should submit their list of references with their response stating interest (Page 5).  Your presentation shall address all items below by number for ease of comparison. Please provide 6(six) copies of your RFI to include 1 original copy with pricing and 5 copies without pricing labeled “copy”. Attached is a listing of copiers needed by school location with notes. Once responses are received you will be notified of the time for your presentation on June 30, 2021. Please note the date and time above as to the complete installation of copiers. Proposals should be limited to 25 pages or less.  All questions should be submitted to PLBatten@spart7.org by June 16, 2021 at 10:00 am.  All vendors will be notified of all questions and answers by June 23, 2021. 
	
Proposal:
1. Company name, main office mailing address and physical address, contact name, email address, phone, fax, and cell numbers. Describe the company’s common service levels and the service we may expect to receive.
2. Please provide information on how long the company has been in operation as well as how long the company has been providing MFP services.  
3. Provide a list of current executives with title, location and contact information.
4. Is the company a Small/Minority Business? If so, provide certification number or request District form.
5. Specify if proposed contract(s) are state or co-op contract and the contract number.
6. Describe in detail the company’s implementations process and project management. All of this must be included in the price along with overseeing and managing the transition of service.
7. Please list the Multifunction (Copier) Manufacturer proposed.
8. The district wants to get mostly black/white copiers, but will have some color. The district wishes to get staple finishers, hole punch and at least 2 drawer sizes on most of the machines. The cost will determine how many of these machines will have these features in each location. A list of the copiers is attached by location. 
9. Give details on devices.  Include Model, copies per minute, number of feeders, paper sizes, stapler and collating capabilities, two sided copying capabilities, two sided printing capabilities, and two side scanning capabilities. Will the copiers be able to scan in color even they do not print in color? Please give the detail on how many amps each of the devices pull.
10. Are cost for both the front and back charged as 1 CPC or 2?
11. Ink/toner, recyclable containers, staples must be included in your pricing. Describe how you will handle consumables that are not included and please provide a list of those items with pricing. Ink/toner must be automatically sent when the copier reads low so schools do not have to call or send email to request this item.
12. Describe cost savings capabilities, energy savings or other services the company can provide.
13. When and how are copy counts submitted/acquired?
14. How often will the district be invoiced and on what basis?
15. Describe timeframes on how your company provides reviews and standard reporting information with the district.
16. Describe how your company handles moves/adds/changes/deletions/refreshers needed after the contract has begun.
17. Are parts and supplies warehoused in this Service Facility?
18. Location of Service Facility for District 7 and number of service technicians that would be available for District 7.
19. What is your average response time to service requests?
20. Describe your emergency and temporary replacement policy and guaranteed time-frame for same.
21. List all currently known Document Management Software Programs that are compatible with your devices?  Do the scanning capabilities work with PaperVision and Application Extender? 
22. List any other document management software to be provided by your company and state any and all requirements for this software. List what types of support are included with your software. 
23. Give detailed information on yearly software and maintenance fees for software. 
24. Give detail on software licensing structure. Is there a limit on the number of administrators who are able to use the software and how is the reporting structured? 
25. Do the MFPs integrate with MyQ, PaperCut, Printer Logic? Give detail on how software impacts Copiers/MFP performance. 
26. What types of reporting are provided in software? 
27. Specify information about requirements and explain usage and compatibility issues. Include how your company’s commitment to continue to support and increase technology services for the district. 
28. Technical services must include assistance in the installation of the copiers, software, and network configurations. 
29. Specify how the company will continue to provide updates, support and help with the print management software chosen by the district. 
30. Do the copiers allow for scanning to email, scanning to Office 365, Scanning to Google Workspace, and scanning to a user folder in AD? Are the integration setup costs included or an additional cost? 
31. Can the MFPs with fax capability connect to online virtual and cloud-based fax systems? Describe how you will handle faxing for the district? 
32. How is data stored on the MFP? Is data stored on the MFP erased when copier or hard drive is replaced? Specify if you are able to do a full disk cleaning at the end of the contract to remove the data. 
33. List who will support the software? In the current structure, how many employees can support the 3rd party software?
34. Describe the method of support services that are included in your price. Add services and prices that may not be included. This would include but not be limited to: usage reports, maintenance, breakages/fix/repair/, troubleshooting, training.
35. Describe the method of training and help desk process.
36. Describe how the company will handle end of engagement services when contract is not renewed.
37. Please provide a minimum of 3 references of South Carolina K-12 school district customers to include number of employees, number of locations, and number of devices on the Reference Form below. See above for date to respond.

Please limit response to 25 pages or less. 

 
No prospective vendor is authorized to make any contact with any District employee other than Patricia Batten without prior written authorization from same. Preferable method of contact is email: PLBatten@Spart7.org

We appreciate your interest in our district and look forward to hearing from you.



Spartanburg School District Seven


References For:___________________________________________ (Company Name) 

School District Name:_______________________________________________________
District Address:___________________________________________________________
Number of District Employees:_______________________________________________
Number of District Locations:________________________________________________
Number of Multifunctional Devices:__________________________________________
Number of Printers (if applicable):____________________________________________
Contact Name & Title:______________________________________________________
E-mail Address of above:____________________________________________________
Type of Contract:___________________________________________________________



School District Name:_______________________________________________________
District Address:___________________________________________________________
Number of District Employees:_______________________________________________
Number of District Locations:________________________________________________
Number of Multifunctional Devices:__________________________________________
Number of Printers (if applicable):____________________________________________
Contact Name & Title:______________________________________________________
E-mail Address of above:____________________________________________________
Type of Contract:___________________________________________________________


School District Name:_______________________________________________________
District Address:___________________________________________________________
Number of District Employees:_______________________________________________
Number of District Locations:________________________________________________
Number of Multifunctional Devices:__________________________________________
Number of Printers (if applicable):____________________________________________
Contact Name & Title:______________________________________________________
E-mail Address of above:____________________________________________________
Type of Contract:___________________________________________________________
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