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 DORCHESTER COUNTY
 BUSINESS SERVICES DEPARTMENT 
  201 Johnston Street
  St. George, SC 29477
  




Purchasing Services Division
Rebecca Dantzler	Telephone (843) 563-0142 or 832-0142
Purchasing Agent	Fax	  (843) 563-0152 or 832-0152
201 Johnston St., 2nd Floor
St. George, South Carolina 29477

August 30, 2017

Re:  Request for Qualifications for Technology Services for Legal Residence Exemption Data   
	 RFQ Number: 2018-1808-3309-07
	 Deadline for Submittals: 2:00 PM, September 22, 2017 

Dear Respondent:

Please refer to the enclosed RFQ package for the above referenced services.  Any questions concerning the requirements or specifications should be directed to me by e-mail (rdantzler@dorchestercounty.net). The deadline for asking questions is 2:00 PM, Friday, September 08, 2017.

Provide five hard copies and one electronic copy (flash drive or CD) of your statement. Qualification statements must be submitted in a sealed package marked on the outside with the applicant’s name, address, and RFQ Number 2018-1808-3309-07. PACKAGES RECEIVED AFTER 2:00 PM, SEPTEMBER 22, 2017 WILL NOT BE CONSIDERED AND WILL BE RETURNED TO SENDER UNOPENED. Notification of the successful firm will be posted on the County website.

Thank you for your participation.



Sincerely,

Rebecca Dantzler
Purchasing Agent









[bookmark: _GoBack]REQUEST FOR QUALIFICATIONS
FOR TECHNOLOGY SERVICES FOR LEGAL RESIDENCE EXEMPTION DATA & RESEARCH TOOLS

RFQ# 2018-1808-3309-07
I. Introduction
	
	The Dorchester County Assessor’s Office is seeking qualification statements from firms offering technology products to assist the County in reviewing misfiled Legal Residence Exemptions, also known as the “Special Assessment”. The County is seeking tools and technology to assist staff through the review process. The County is not looking to outsource any part of this process, only to purchase the appropriate technology to assist the staff to perform these tasks in-house. 
	

II. Scope of Work/Services Provided

The chosen company/firm shall request a full file of all Legal Residence Exemptions from the Assessor’s Office in Dorchester County. The company/firm shall process the file and return a file that identifies each suspicious account for the County to review internally. The company/firm shall also be able to refresh this file consistently to maintain up-to-date information. In addition to this file, the company/firm must also be able to provide the County with the appropriate tools/technology for the County to validate the information on each individual account flagged. This tool needs to be able to provide the following information:

· Active military status
· Deceased dates (across the US)
· Multiple exempted properties owned (across the US)
· Date ranges for each property that received an exemption
· All properties owned
· Identify Jr. & Sr. relationships
· Voter registration 
· Vehicle registration 
· Utility information
· Driver’s license 
· Last seen address 
· Rental property information
· Address believed to be vacant or not
· Address used for seasonal use
· Lien, judgment, and bankruptcy
· Names of consumer living at address currently
· SSN & DOB of the Owner
· Phone number of the situs
· Phone number of the owner
Submittals shall include but not be limited to the following:

· Scope of Work Proposals
· Contract Documents
· Cost of Service
· Client References

If, at any point in the process, the Dorchester County Assessor’s Office determines that the completion of the project is not in the best interest of the Office and/or exceeds budgetary thresholds, further tasks will not be authorized.   

III. Selection Process

The RFQ will be available to any qualified firm choosing to respond. Dorchester County reserves the right to reject any and/or all submittals that do not adequately meet the intent of the RFQ.  No submittal may be withdrawn for a period of 60 (sixty) days after the deadline.  Listed below is the anticipated schedule:

Date advertised:  			August 30, 2017
RFQ available:	    		8:30 AM, August 30, 2017
Deadline Questions:  			2:00 PM, September 8, 2017
Submissions due:			2:00 PM, September 22, 2017
Evaluation:				Week of September 25, 2017
Approval:				October 2, 2017
Award of a contract:			October 9, 2017

IV. Qualification and Evaluation
		
		While the Dorchester County Assessor’s Office is concerned about the ultimate fees associated with this project, submitting firms will be ranked by selection committee based upon their demonstrated qualifications.  Interviews with top scoring firms may be undertaken after the initial round of scoring, and Dorchester County reserves the right to incorporate information gleaned from these interviews into the final team rankings.  The selection committee shall then commence negotiation of a contract for all project services with the highest qualified firm, for compensation which is considered to be fair and reasonable to the County.  If an agreement cannot be reached, negotiations will be terminated and negotiations with the second highest scoring firm will then commence.  This process will be repeated as needed until an agreement with a qualified firm is reached or it is determined to be in the County’s best interest to cancel the RFQ.  

	 
	


Evaluation Criteria:
1) Team’s demonstrated, recent experience, familiarity, and success with similar projects.  Provide specific experience of comparable nature.  Include references associated with specific projects.  Do not include project experience examples obtained by personnel no longer with the firm.  Demonstrate the team’s ability to provide realistic budgets and implement cost control throughout similar projects.   Maximum 25 Points
2) Team’s general capacity to perform scope of services.  List key members of the team and provide specifics regarding how each team member will contribute to each stage of the project.  Identify the project lead.  Include résumés of primary team members.  Provide a team hierarchy for the project.  Provide a list of all sub-consultants.  Maximum 25 Points
3) Understanding of and approach to project.  Demonstrate a clear understanding of the project goals and knowledge of local and state regulations governing the “Special Assessment.”  Discuss potential challenges in meeting project goals and how your team will address these.  Provide a detailed description of your team’s approach to the project.  Explain how you will work with the Dorchester County Assessor’s Office throughout each project stage to ensure adequate support is provided.  Maximum 20 Points
4) Office locations of key personnel.  Provide office location of project lead and any other key personnel.  Maximum 10 Points   
5) Capacity to Complete Tasks in a Timely Manner.  Provide a proposed project schedule, including key milestones, from notice to proceed.  Demonstrate team success in meeting milestones as scheduled with similar projects.  Maximum 15 Points
6) Disadvantaged Business Enterprise.  Detail the extent to which the prospective consulting team includes participation of a Disadvantaged Business Enterprise (DBE).  Maximum 5 Points
TOTAL POINTS 100 Points

	Dorchester County may request additional information from one or more firms after the submission of the initial statement in order to clarify or confirm and properly evaluate any submittal.   

	There is no express or implied obligation for Dorchester County to reimburse responding firms for any expenses incurred in the preparation of any statements submitted.
	
	


	FEES:

Dorchester County reserves the right to negotiate terms of the contract with the intended firm pursuant to Dorchester County’s Procurement Policy and contract document.  

V. Submittals

Five (5) hard copies and one digital copy (CD or flash-drive) of the submittal are due by Friday, September 22, 2017 at 2:00 PM. They should be mailed to the Dorchester County Purchasing Services Division, 201 Johnston Street, 2nd Floor, St. George, SC 29477 and clearly marked RFQ#2018-1808-3309-07 on the outside of the envelope.

VI. 	Contract Conditions
Any firm awarded a contract arising from negotiations following this RFQ shall be subject to the following contractual provisions:
1. Term
The term of the contract between the successful firm and the County shall be negotiated but not for more than three (3) years. The contract may be terminated by either party upon 90 days written notice based on changes to budget each year. In the event the successful firm materially breaches any obligation under this Agreement, the County may terminate this Agreement upon ten (10) days written notice.
2. Non-appropriation
In the event that the County Council fails to appropriate the specific funds necessary to continue the contractual agreement, in whole or in part, the agreement shall be terminated.
3. Notice
Any notice to the County required under this Agreement shall be sent by registered
mail to the following address:
Dorchester County Purchasing Services Division
Attn: Rebecca Dantzler, Purchasing Agent
201 Johnston Street
St. George, SC 29477
rdantzler@dorchestercountysc.gov 

4. Formal Contract and Purchase Order
The successful firm shall promptly execute a contract incorporating the terms negotiated by the Qualification Statement Review Committee within thirty (30) days after requested by the Department. No work is to begin prior to receipt of a Dorchester County purchase order properly processed through the Dorchester County Purchasing Department. The purchase order shall serve as the authorization to proceed in accordance with the contract, once it is received by the successful firm.
5. Indemnification
By submitting a Qualification Statement, the consultant agrees that in the event it is awarded a contract, it will indemnify and hold harmless Dorchester County as well as the Department from contingent liability to others for damages because of bodily injury, including death, that may result from the consultant’s negligent performance under the contract, and any other liability for damages under which the consultant is required to indemnify the County and the Department under any provision of the contract.
6. Contract Performance
 In performance of this contract the firm is required to comply with all applicable federal, county and local laws, ordinances, codes and regulations. The cost of permits and other relevant costs required in the performance of the contract shall be borne by the County.  The firm shall be properly licensed and authorized to transact business in the State of South Carolina.
7. Non-discrimination
In performing the services subject to this RFQ, the firm agrees that it will not discriminate against any employee or applicant for employment because of race, creed, color, sex or national origin. The successful firm shall comply with all federal and county laws, regulations and policies pertaining to the prevention of discriminatory employment practice.  Failure to perform under this provision constitutes a material breach of contract.
8. Covenant Against Contingent Fees
The successful firm warrants that no person or selling agency has been employed or retained to solicit or secure this contract upon an agreement of understanding for a commission or percentage, brokerage or contingent fee excepting bona-fide employees bona-fide established commercial or selling agencies maintained by the bidder for the purpose of securing business. For breach or violation of this warranty, the County shall have the right to annul the contract without liability or at its discretion to deduct from the contract price or otherwise recover the full amount of such commission, percentage, brokerage or contingent fee.
9. Contract Documents
The Purchase Order and the executed Contract between the County and the successful firm shall constitute the Contract between the County and the firm. In the event there is any discrepancy between any of these contract documents, the following order of documents governs so that the former prevails over the latter: Contract, and Purchase Order. No other documents shall be considered. These documents contain the entire agreement between the County and the firm.
10. Applicable Law
The Laws of Dorchester County and the State of South Carolina shall apply, except where Federal Law has precedence. The successful firm consents to jurisdiction and venue in Dorchester County.
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