LOWCOUNTRY COUNCIL OF GOVERNMENTS-Area Agency on Aging
Beaufort Nutrition RFP 2022-FAQ

How many actual Group Dining Facilities are there and what are their addresses?
There are currently two group dining facilities in Beaufort County.

Burton Wells Senior Center
1 Middleton Recreational Rd., Burton, SC  29906	

St. Helena Nutrition Site 
6315 Jonathan Francis Road, St. Helena, SC  29920	

The Bluffton site is currently closed, but is expected to reopen:
Bluffton Nutrition Site
11 Ulmer Rd, Bluffton, SC 29909 

What is the delivery time frame for each Group Dining Facility?
Holding times for foods should not exceed four hours from the final stage of food preparation until the meal is served to participants. SCDOA Policies & Procedures Chapter 503, Section T, 5.  The Lowcountry Region currently operates on a 2-hour delivery from time received from Caterer until delivered to participant.

(Hot food items must be maintained at or above (>) 135 F and cold food items must be maintained at or below (<) 41 F throughout the period of meal service. In order to retain maximum nutritional value and food quality, foods should be served as soon as possible after preparation.) 

What is the current Group Dining meal price charged by your current provider?
The current meal price for group dining is $5.52.

How many HDM are you currently serving, what is the current pricing for HDM as well as Shelf Stable meals and delivery time frame for these meals? Please confirm these meals include the cost of transportation to deliver the meal.
Currently due to COVID concerns, Beaufort County is serving 780-800 HDM. This number is inclusive of the Congregate participants who are receiving HDM due to COVID protocols temporarily in place by the current provider. The current pricing for HDM delivery is $5.37 (frozen), $5.81 (hot).  Shelf Stable meals are delivered at a rate of $5.37.

Holding times for foods should not exceed four hours from the final stage of food preparation until the meal is served to participants. SCDOA Policies & Procedures Chapter 503, Section T, 5.

Can additional facilities be added for dining?
The Provider will be responsible for providing sites that meet the requirements of the Scope of Work. There is no limit to the number of facilities as long as the requirements are met.



Is the current provider still going to be in place?
This RFP may result in multiple Providers. Providers will be determined through the RFP process.

[bookmark: _Hlk95224694]How many seniors are currently being fed at each site?
Currently due to COVID concerns, Beaufort County is serving 780-800 HDM. This number is inclusive of the Congregate participants who are receiving HDM due to COVID protocols temporarily in place by the current provider. Prior to COVID, Burton Wells served a monthly average of 39 clients/459 meals, St. Helena served a monthly average of 52 clients/407 meals and Bluffton served a monthly average of 18 clients/167 meals.

Is there a maximum number of people that can be served?
The number of clients served is determined by the contract units for the year.

Is there a sample proposal that can be found?
There is not a sample proposal listed on this website.  Applicants are encouraged to follow the guidelines in the Request for Proposal.

Who is currently delivering the meals?
Meals are currently contracted to Senior Catering, who delivers meals to the contractor’s sites. The Provider is then responsible for the delivery of the meals to the participants.

Will [information for] the current seniors being provided services be given (personal information)?
Provider(s) will be provided with participant information necessary to provide services based on the participant assessment.

How do we calculate the unit cost on the spreadsheet?
The unit cost analysis spreadsheet is available by double clicking the unit cost analysis box on page 40 of the RFP. Contents may need to be copied and pasted into an excel spreadsheet.

Will an Entity profile be enough for the SAMS DUNS requirement?
A copy of your System for Award Management certificate (DUN) that clearly identifies your agency name, address, and current SAMS DUN must be submitted by the successful Offeror prior to service commencement.  This can be found at www.SAMS.gov for printout or saved as a PDF.

