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The Technology & Innovation Department for the Town of Mooresville is seeking vendors with experience in designing visually attractive, user friendly, and secure Intranets based on SharePoint Online. The Town’s current Intranet is currently hosted on CivicPlus a hosting provider for government websites.


Project Timeline:

Kick Off: July 2021
Go Live: October 1, 2021

Project Scope and Requirements: 

· Design should be customized to the Town of Mooresville branding with input and approval of the Town’s Public Information Officer.
· Solution must be implemented within the Town of Mooresville’s SharePoint Online environment.
· Training on the process of creating pages using designed templates, adding elements, updating content, and maintaining permissions will be provided to the Town’s Public Information Office staff (3).
· Create an Intranet homepage with the following elements:
· Search features
· Announcements
· Links to Department SharePoint sites
· Upcoming Events / Calendar
· Links to external applications and websites
· Create a template for Department SharePoint sites with the following elements:
· Department Header and description section
· Department Contacts (dynamic updates via Active Directory is a plus)
· Announcements
· Upcoming Events / Calendar
· Document Library
· Develop user permissions to address the following:
· Public Information Office Permissions:
· Ability to add content on homepage and department pages.
· No access to department document libraries
· Department Content Manager Permissions:
· Ability to add announcements.
· Ability to update content on assigned department page.
· Ability to create sub pages on assigned department site.
· Town Employees
· Ability to access homepage and assigned departments.
· Inability to add or change content on pages.	

Pricing: 

Fixed cost pricing is preferred for this project. Any proposals submitted that do not utilize a fixed cost structure must include the hourly rate(s) and a time estimate for the project.

Inquiries and Requests for Clarification: 

Any questions or requests for clarification should be sent to the following contacts and cc: the Purchasing and Contracts Manager. The preferred method of contact is email.

Project Contact:
Contact: Jeff Martin
Email: jmartin@mooresvillenc.gov 
Phone: 704-799-4001

Purchasing and Contracts Manager:
Contact: David Whitaker
Email: dwhitaker@mooresvillenc.gov
Phone: 704-662-8534
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