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ARLINGTON COUNTY, VIRGINIA 

OFFICE OF THE PURCHASING AGENT 
2100 CLARENDON BOULEVARD, SUITE 500 

ARLINGTON, VIRGINIA 22201 
 

CONTRACT AWARD COVERPAGE 

 

TO:     HANOVER SAFETY SOLUTIONS, LLC 

            6356 YELLOWROSE LANE 

            MECHANICSVILLE, VA 23111 

DATE ISSUED: MARCH 29, 2024 

CONTRACT NO: 24-FIR-ITB-417 

CONTRACT TITLE: MOBILE PPE INSPECTIONS 
DECONMINATION CLEANING & 
SANITATION SERVICES 

  
 

THIS IS A NOTICE OF AWARD OF CONTRACT AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE VENDOR RECEIVES A 
VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 

 
The contract documents consist of the terms and conditions of AGREEMENT No. 24-FIR-ITB-417 including any attachments or 
amendments thereto. 
 
EFFECTIVE DATE: MARCH 29, 2024 
EXPIRES: MARCH 28, 2025 
RENEWALS: FOUR (4) ADDITIONAL 12- MONTH PERIODS FROM MARCH 29, 2025 TO MARCH 28, 2029. 
COMMODITY CODE(S): 95405, 95420, 34564, 50540 
LIVING WAGE: Y  
 
ATTACHMENTS: 
AGREEMENT No. 24-FIR-ITBLW-417 
 
EMPLOYEES NOT TO BENEFIT: 
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE GENERAL PUBLIC. 

  

VENDOR CONTACT:   MATTHEW COMBEE VENDOR TEL. NO.:  (804) 357-4219 

EMAIL ADDRESS:    MATTHEW.COMBEE@REDLINEGEARCLEANING.COM  

COUNTY CONTACT:   PROJECT OFFICER, FIRE DEPT 

COUNTY CONTACT EMAIL: JHILL@ARLINGTONVA.US 

COUNTY TEL. NO.: (703) 228-4659 

 
PURCHASING DIVISION AUTHORIZATION 

Sheri Butler                      Title: Procurement Officer                                   Date: March 29, 2024__         
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ARLINGTON COUNTY, VIRGINIA 

OFFICE OF THE PURCHASING AGENT 
SUITE 500, 2100 CLARENDON BOULEVARD 

ARLINGTON, VA 22201 
 

AGREEMENT NO. 24-FIR-ITBLW-417 
 

THIS AGREEMENT is made, on March 29, 2024, between Hanover Safety Solutions, LLC, 6356 
Yellowrose Lane, Mechanicsville, VA 23111 (“Contractor”) authorized to do business in the 
Commonwealth of Virginia, and the County Board of Arlington County, Virginia (“County”). The 
County and the Contractor, for the consideration hereinafter specified, agree as follows: 
 
1. CONTRACT DOCUMENTS 
The “Contract Documents” consist of this Agreement, bid of the successful Bidder (hereinafter 
“Contractor”) and Arlington County (hereinafter “County”) Invitation to Bid No. 24-FIR-ITBLW-417. 
 
The Contract Documents set forth the entire agreement between the County and the Contractor. 
The County and the Contractor agree that no representative or agent of either party has made any 
representation or promise with respect to the parties’ agreement that is not contained in the 
Contract Documents. The Contract Documents may be referred to below as the “Contract” or the 
“Agreement”. 
 
2. SCOPE OF WORK 
The Contractor agrees to perform the services described in the Contract Documents (the “Work”), 
more particularly described in the Scope of Services included with the Invitation to Bid. The primary 
purpose of the Work is to provide Mobile PPE inspection, decontamination, cleaning, and sanitation 
services. The Contract Documents set forth the minimum work estimated by the County and the 
Contractor to be necessary to complete the Work. It will be the Contractor’s responsibility, at its sole 
cost, to provide the services set forth in the Contract Documents and sufficient services to fulfill the 
purposes of the Work. Nothing in the Contract Documents limits the Contractor's responsibility to 
manage the details and execution of the Work. 
 
3. PROJECT OFFICER 
The performance of the Contractor is subject to the review and approval of the County Project 
Officer, who will be appointed by the Director of the Arlington County department or agency 
requesting the Work under this Contract.  
 
4. CONTRACT TERM 
Time is of the essence. The Work will commence on March 29, 2024 and must be completed no later 
than March 28, 2025 ("Initial Contract Term"), subject to any modifications provided in the Contract 
Documents. Upon satisfactory performance by the Contractor the County may, through issuance of 
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a bilateral Notice of Renewal, authorize continuation of the Agreement under the same contract 
prices for not more than four (4) additional 12-month periods, from March 29, 2025 to March 28, 
2029 (each a "Subsequent Contract Term").  The Initial Contract Term and any Subsequent Contract 
Term(s) are together the “Contract Term”. 
  
5. CONTRACT PRICING 
Unless otherwise provided in the Contract Documents, the Contractor shall provide the goods and 
services covered in the County’s Invitation to Bid No. 24-FIR-ITBLW-417 at the prices provided in the 
bid of the Contractor. 
 
6. CONTRACT PRICING WITH OPTIONAL PRICE ADJUSTMENTS 
The Contract Amount/unit price(s) will remain firm until March 28, 2025 (“Price Adjustment Date”). 
To request a price adjustment, the Contractor or the County must submit a written request to the 
other party not less than 90 days before the Price Adjustment Date. Adjustments to the Contract 
Amount/unit price(s) will not exceed the percentage of change in the U.S. Department of Labor 
Consumer Price Index, All Items, Unadjusted, Urban Areas (“CPI-U”) for the 12 months of statistics 
available at the time of the Contract’s renewal. 
  
Any Contract Amount/unit price(s) that result from this provision will become effective the day after 
the Price Adjustment Date and will be binding for 12 months. The new Price Adjustment Date will be 
12 months after the price adjustment.  
 
If the Contractor and the County have not agreed on a requested adjustment by 30 days before the 
Price Adjustment Date, the County may not renew the Contract, whether or not the County has 
previously elected to renew the Contract’s term. 
 
7. PAYMENT TERMS 
The Contractor must submit invoices to the County’s Project Officer, who will either approve the 
invoice or require corrections. The County will pay the Contractor within 45 days after receipt of an 
invoice for completed work that is reasonable and allocable to the Contract and that has been 
performed to the satisfaction of the Project Officer. All payments will be made from the County to 
the Contractor via ACH. The number of the County Purchase Order pursuant to which goods or 
services have been delivered or performed must appear on all invoices. 
 
The Contractor also must submit to the County’s Project Officer its W-9 Form, which will include its 
Federal Employer Identification Number (“FEIN”) or Social Security Number (“SSN”), whichever is 
applicable, before the County can process payment to the Contractor under the Contract.   
 
If the County makes a partial payment, it may retain 5% of the estimate upon which the partial 
payment is based until completion and final acceptance of the Work.  
 
8. PAYMENT OF SUBCONTRACTORS  
The Contractor is obligated to take one of the two following actions within seven days after receipt 
of payment by the County for work performed by any subcontractor under this Contract:  

a. Pay the subcontractor for the proportionate share of the total payment received from the 
County attributable to the work performed by the subcontractor under this Contract; or 
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b.  Notify the County and the subcontractor, in writing, of the Contractor's intention to 
withhold all or a part of the subcontractor's payment, with the reason for nonpayment. 

 
The Contractor is obligated to pay interest to the subcontractor on all amounts owed by the 
Contractor to the subcontractor that remain unpaid after seven days following receipt by the 
Contractor of payment from the County for work performed by the subcontractor under this 
Contract, except for amounts withheld as allowed in subsection b., above. Unless otherwise provided 
under the terms of this Contract, interest will accrue at the rate of 1% per month. 
 
The Contractor must include in each of its subcontracts, if any are permitted, a provision requiring 
each subcontractor to include or otherwise be subject to the same payment and interest 
requirements with respect to each lower-tier subcontractor.  
 
The Contractor's obligation to pay an interest charge to a subcontractor pursuant to this section may 
not be construed to be an obligation of the County. A Contract modification may not be made for 
the purpose of providing reimbursement for such interest charge. A cost reimbursement claim may 
not include any amount for reimbursement for such interest charge. 
 
9. NO WAIVER OF RIGHTS 
The County’s approval or acceptance of or payment for any goods or services under this Contract will 
not waive any rights or causes of action arising out of the Contract.  
 
10. NON-APPROPRIATION 
All payments by the County to the Contractor pursuant to this Contract are subject to the availability 
of an annual appropriation for this purpose by the County Board of Arlington County, Virginia 
(“Board”). In the event that the Board does not appropriate funds for the goods or services provided 
under this Contract, the County will terminate the Contract, without termination charge or other 
liability to the County, on the last day of the fiscal year or when the previous appropriation has been 
spent, whichever event occurs first.  
 
11. ESTIMATED QUANTITIES/NON-EXCLUSIVITY OF CONTRACTOR 
This Contract does not obligate the County to purchase a specific quantity of items or services during 
the Contract Term. Any quantities that are included in the Contract Documents are the present 
expectations of the County for the period of the Contract; and the County is under no obligation to 
buy that or any amount as a result of having provided this estimate or of having had any normal or 
otherwise measurable requirement in the past. The County may require more goods and/or services 
than the estimated annual quantities, and any such additional quantities will not give rise to any 
claim for compensation other than at the unit prices and/or rates in the Contract.  
 
The County does not guarantee that the Contractor will be the exclusive provider of the goods or 
services covered by this Contract. The items or services covered by this Contract may be or become 
available under other County contract(s), and the County may determine that it is in its best interest 
to procure the items or services through those contract(s).  
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12. COUNTY PURCHASE ORDER REQUIREMENT 
County purchases are authorized only if the County issues a Purchase Order in advance of the 
transaction, indicating that the ordering County agency has sufficient funds available to pay for the 
purchase. If the Contractor provides goods or services without a signed County Purchase Order, it 
does so at its own risk and expense. The County will not be liable for payment for any purchases 
made by its employees that are not authorized by the County Purchasing Agent.  
 
13. DELIVERY  
All goods are purchased F.O.B. destination in Arlington County as described in the specifications. 
Transportation, handling and all related charges are included in the unit prices or discounts that the 
Contractor submitted with its bid. 
 
14. WARRANTY  
The Contractor guarantees against and will correct at its expense factory defects that occur during 
the manufacturer's standard warranty period. The Contractor will provide all manufacturers' 
warranties at the time of delivery.  
 
 All work is guaranteed by the Contractor against defects resulting from the use of inferior or faulty 
materials or workmanship for one (1) year from the date of final acceptance of the work by the 
County. No date other than the date of final acceptance shall govern the effective date of the 
Guaranty unless that date is agreed upon by the County and the Contractor in advance and in a 
signed writing. 
 
15. INSPECTION, ACCEPTANCE, TITLE, AND RISK OF LOSS 
The County will inspect all materials at the delivery location within ten days of delivery and may test 
the goods at is sees fit before accepting them.  

 
The Contractor warrants that it has good title to and will require all subcontractors to warrant that 
they have good title to, all delivered goods. 

 
The Contractor bears title and risk of loss or damage to all delivered goods until the County accepts 
them.  

 
Neither the Contractor nor any subcontractor may retain any interest in the goods after the County 
accepts them.  
 
16. DAMAGE TO PROPERTY 
Any damage, as determined by the Project Officer, to the real or personal property, whether owned 
by the County or others, resulting from the Work performed under this Contract shall be timely 
repaired or replaced to the County's satisfaction at the Contractor’s expense. The County will 
perform the repairs unless the County agrees that such repairs will be made by the Contractor. Any 
such Contractor repairs will be made within ten (10) days of the date of damage to the satisfaction 
of the County. All costs of the repair performed by the County shall be deducted from the 
Contractor's final payment.  
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17. DISPOSAL OF PACKING MATERIALS, TRASH AND DEBRIS 
The Contractor must, at its expense and without using any County waste containers, immediately 
remove and legally dispose of off-site all packing materials, trash, and debris (“Waste”). Otherwise, 
the County will contract a third party to dispose of the Waste and will deduct the expense from the 
final payment to the Contractor.  

 
The County will deduct from the final payment the expense to repair any damage to County-owned 
or-controlled property that the Contractor or its agents cause, unless the County agrees that the 
Contractor can make the repairs, in which case the Contractor must make the repairs at its expense 
within ten days of the damage and to the satisfaction of the County.  
 
18. OSHA REQUIREMENTS 
The Contractor certifies that all material supplied or used under this Contract meets all federal and 
state Occupational Safety and Health Administration (“OSHA”) requirements. If the material does 
not meet the OSHA requirements, the Contractor will bear all costs necessary to bring the material 
into compliance. 
 
19. HAZARDOUS MATERIALS 
The Contractor must comply with all federal, state, and local laws governing the storage, 
transportation, and use of toxic and hazardous materials. The County is subject to the Hazard 
Communication Standard, 29 CFR § 1910.1200 (“Standard”). The Contractor will provide, no later 
than delivery or first use of the materials, Material Safety Data Sheets (“MSDS”) for all hazardous 
materials supplied to the County or used in the performance of the Work. The Contractor will also 
ensure that all shipping and internal containers bear labels that meets the requirements of the 
Standard. The County may refuse shipments of hazardous materials that are not appropriately 
labeled or for which the Contractor has not timely provided MSDS. The Contractor must pay any 
expenses that it or the County incurs as a result of the County’s refusal of goods under this section 
or rejection of MSDS. 
 
20. HAZARDOUS WASTE GENERATOR/HAZARDOUS WASTE DISPOSAL 
The County and the Contractor shall be listed as co-generators. The Contractor assumes all duties 
pertaining to the waste generator, including signing the Waste Shipment Record (“WSR”) and 
manifest. The Contractor shall supply the County Project Officer with the executed original Owner’s 
Copy of the WSR, as required by applicable regulatory agencies within thirty-five (35) days from the 
time the waste was accepted by the initial waste transporter, and prior to request for final payment. 
A separate WSR shall be submitted for each shipment to the disposal site. 
 
Delayed Waste Shipment Records: The Contractor shall report in writing to the EPA Region III office 
within forty-five (45) days if an executed copy of the WSR is not received from the operator of the 
disposal site. The report to the EPA regional office shall include a copy of the original WSR and a 
cover letter signed by the Contractor stating the efforts taken to locate the hazardous waste 
shipment and the results of those efforts. 
 
Temporary Hazardous Waste Storage Prohibited: The Contractor shall not temporarily store 
hazardous waste unless pre-approved by the County. If so approved, hazardous waste stored off-site 
in a temporary facility shall be monitored and records shall be kept on the number of containers, 
size, and weight. The Contractor shall inform the County when the hazardous waste is to be 
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transported to the final disposal site. The County has the right to inspect the temporary site at any 
time. The Contractor shall submit copies of all relevant manifests, WSRs, and landfill receipts to the 
County Project Officer prior to the request for final payment. All paperwork shall be signed by the 
Contractor and disposal site operator as required. 
 
21. PROHIBITION AGAINST ASBESTOS-CONTAINING MATERIALS 
No goods, equipment, or material that the Contractor or its subcontractor provides or installs may 
contain asbestos. The Contractor must remove any asbestos-containing goods, equipment, and 
material at its sole cost, which includes worker protection and legal disposal, and must reimburse 
the County for the replaced goods, equipment and material.  The County may offset these costs and 
reimbursement against any amounts that it owes the Contractor.  
 
22. SAFETY 
The Contractor shall comply with, and ensure that the Contractor's employees and subcontractors 
comply with, all current applicable local, state and federal policies, regulations and standards relating 
to safety and health, including, by way of illustration and not limitation, the standards of the Virginia 
Occupational Safety and Health program of the Department of Labor and Industry for General 
Industry and for the Construction Industry, the Federal Environmental Protection Agency standards 
and the applicable standards of the Virginia Department of Environmental Quality. 
 
The Contractor shall provide, or cause to be provided, all technical expertise, qualified personnel, 
equipment, tools, and material to safely accomplish the work specified to be performed by the 
Contractor and subcontractor(s). 
 
The Contractor shall identify to the County Project Officer at least one on-site person who is the 
Contractor's competent, qualified, and authorized person on the worksite and who is, by training or 
experience, familiar with and trained in policies, regulations, and standards applicable to the work 
being performed. The competent, qualified, and authorized person must be capable of identifying 
existing and predictable hazards in the surroundings or working conditions which are unsanitary, 
hazardous or dangerous to employees, shall be capable of ensuring that applicable safety regulations 
are complied with, and shall have the authority and responsibility to take prompt corrective 
measures, which may include removal of the Contractor's personnel from the work site. 
 
The Contractor shall provide to the County, at the County’s request, a copy of the Contractor’s 
written safety policies and safety procedures applicable to the scope of work. Failure to provide this 
information within seven (7) days of the County’s request may result in cancellation of the contract. 
 
23. FAILURE TO DELIVER 
If the Contractor fails to deliver goods or services in accordance with the Contract terms and 
conditions, the County, after notice to the Contractor, may procure the goods or services from other 
sources and hold the Contractor responsible for any resulting additional purchase and administrative 
costs.  The County shall be entitled to offset such costs against any sums owed by the County to the 
Contractor.  However, if public necessity requires the use of nonconforming materials or supplies, 
they may be accepted at a reduction in price to be determined solely by the County.  
 
 
 

DocuSign Envelope ID: A47F84A2-FDB8-43D9-B893-5B442B4073C4



8 
24-FIR-ITBLW-417 

 

24. UNSATISFACTORY WORK 
The Contractor must within 15 days of written notice from the County remove and replace, at its 
expense, any goods that the County rejects as unsatisfactory. Otherwise, the County may choose to 
remove or replace the rejected goods at the Contractor’s expense. The County may offset the costs 
against any amounts that it owes the Contractor. The County may also decide not to remove or 
replace the unsatisfactory goods and instead to adjust the Contract Amount to account for the 
unsatisfactory performance. This paragraph applies throughout the Contract Term and any warranty 
or guarantee period.  
 
25. PROJECT STAFF 
The County has the right to reasonably reject staff or subcontractors whom the Contractor assigns 
to the Project.  The Contractor must then provide replacement staff or subcontractors satisfactory 
to the County in a timely manner and at no additional cost to the County.  The day-to-day supervision 
and control of the Contractor's employees and its subcontractors is the sole responsibility of the 
Contractor. 

 
26. SUPERVISION BY CONTRACTOR 
The Contractor shall at all times enforce strict discipline and good order among the employees and 
subcontractors performing under this Contract and shall not employ on the Work any person not 
reasonably proficient in the work assigned. 
 
27. BACKGROUND CHECK  
All employees or subcontractors whom the Contractor assigns to work on this Contract must pass 
the County’s standard background check. The background check will include fingerprinting by the 
County Sheriff’s Office and a credit check.  
 
28. EMPLOYMENT DISCRIMINATION BY CONTRACTOR PROHIBITED 
During the performance of its work pursuant to this Contract: 
 

A. The Contractor will not discriminate against any employee or applicant for employment 
because of race, religion, color, sex, sexual orientation, gender identity, national origin, 
age, disability or on any other basis prohibited by state law. The Contractor agrees to 
post in conspicuous places, available to employees and applicants for employment, 
notices setting forth the provisions of this nondiscrimination clause. 
 

B. Notices, advertisements, and solicitations placed in accordance with federal law, rule or 
regulation will be deemed sufficient for meeting the requirements of this section. 

 
C. The Contractor will state in all solicitations or advertisements for employees that it 

places or causes to be placed that such Contractor is an Equal Opportunity Employer. 
 
D. The Contractor will comply with the provisions of the Americans with Disabilities Act of 

1990 (“ADA”), which prohibits discrimination against individuals with disabilities in 
employment and mandates that disabled individuals be provided access to publicly and 
privately provided services and activities. 
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E. The Contractor must include the provisions of the foregoing paragraphs in every 
subcontract or purchase order of more than $10,000.00 relating to this Contract so that 
the provisions will be binding upon each subcontractor or vendor. 

 
29. EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED 
In accordance with §2.2-4311.1 of the Code of Virginia, as amended, the Contractor must not during 
the performance of this Contract knowingly employ an unauthorized alien, as that term is defined in 
the federal Immigration Reform and Control Act of 1986.  
 
30. DRUG-FREE WORKPLACE TO BE MAINTAINED BY CONTRACTOR  
During the performance of this Contract, the Contractor must: (i) provide a drug-free workplace for 
its employees; (ii) post in conspicuous places, available to employees and applicants for employment, 
a statement notifying employees that the unlawful manufacture, sale, distribution, dispensation, 
possession, or use of a controlled substance or marijuana is prohibited in the Contractor's workplace 
and specifying the actions that will be taken against employees for violating such prohibition; (iii) 
state in all solicitations or advertisements for employees placed by or on behalf of the Contractor 
that the Contractor maintains a drug-free workplace; and (iv) include the provisions of the foregoing 
clauses in every subcontract or purchase order of more than $10,000.00 relating to this Contract so 
that the provisions will be binding upon each subcontractor or vendor.  
 
For the purposes of this section, "workplace" means the site(s) for the performance of the work 
required by this Contract.  
 
31. *SEXUAL HARASSMENT POLICY   
If the Contractor employs more than five employees, the Contractor shall (i) provide annual training 
on the Contractor's sexual harassment policy to all supervisors and employees providing services in 
the Commonwealth, except such supervisors or employees that are required to complete sexual 
harassment training provided by the Department of Human Resource Management, and (ii) post the 
Contractor's sexual harassment policy in (a) a conspicuous public place in each building located in 
the Commonwealth that the Contractor owns or leases for business purposes and (b) the 
Contractor's employee handbook. 
 
32. TERMINATION 
The County may terminate this Contract at any time as follows: (1) for cause, if, as determined by 
the County, the Contractor is in breach or default or has failed to perform the Work satisfactorily; or 
(2) for the convenience of the County. 
 
Upon receipt of a notice of termination, the Contractor must not place any further orders or 
subcontracts for materials, services, or facilities; must terminate all vendors and subcontracts, except 
as are necessary for the completion of any portion of the Work that the County did not terminate; 
and must immediately deliver all documents related to the terminated Work to the County.  
 
Any purchases that the Contractor makes after the notice of termination will be the sole 
responsibility of the Contractor, unless the County has approved the purchases in writing as 
necessary for completion of any portion of the Work that the County did not terminate.  
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If any court of competent jurisdiction finds a termination for cause by the County to be improper, 
then the termination will be deemed a termination for convenience.  
 

A. TERMINATION FOR CAUSE, INCLUDING BREACH AND DEFAULT; CURE 
 
1. Termination for Unsatisfactory Performance. If the County determines that the 

Contractor has failed to perform satisfactorily, then the County will give the Contractor 
written notice of such failure(s) and the opportunity to cure them within 15 days or any 
other period specified by the County (“Cure Period”). If the Contractor fails to cure within 
the Cure Period, the County may terminate the Contract for failure to provide 
satisfactory performance by providing written notice with a termination date. The 
Contractor must submit any request for termination costs, with all supporting 
documentation, to the County Project Officer within 30 days after the expiration of the 
Cure Period. The County may accept or reject the request for termination costs, in whole 
or in part, and may notify the Contractor of its decision within a reasonable time. 

 
In the event of termination by the County for failure to perform satisfactorily, the 
Contractor must continue to provide its services as previously scheduled through the 
termination date, and the County must continue to pay all fees and charges incurred 
through the termination date. 

 
2. Termination for Breach or Default. If the County terminates the Contract for default or 

breach of any Contract provision or condition, then the termination will be immediate 
after notice of termination to the Contractor (unless the County provides for an 
opportunity to cure), and the Contractor will not be permitted to seek termination costs. 

 
Upon any termination pursuant to this section, the Contractor will be liable to the County 
for costs that the County must expend to complete the Work, including costs resulting 
from any related delays and from unsatisfactory or non-compliant work performed by 
the Contractor or its subcontractors. The County will deduct such costs from any amount 
due to the Contractor; or if the County does not owe the Contractor, the Contractor must 
promptly pay the costs within 15 days of a demand by the County. This section does not 
limit the County’s recovery of any other damages to which it is entitled by law. 

 
Except as otherwise directed by the County, the Contractor must stop work on the date 
of receipt the notice of the termination. 

 
B. TERMINATION FOR THE CONVENIENCE OF THE COUNTY 
The County may terminate this Contract in whole or in part whenever the Purchasing Agent 
determines that termination is in the County's best interest. The County will give the Contractor 
at least 15 days’ notice in writing. The notice must specify the extent to which the Contract is 
terminated and the effective termination date. The Contractor will be entitled to termination 
costs plus any other reasonable amounts that the parties might negotiate; but no amount will 
be allowed for anticipatory profits. 
 
Except as otherwise directed by the County, the Contractor must stop work on the date of receipt 
of the notice of the termination. 
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33. INDEMNIFICATION 
The Contractor covenants for itself, its employees and its subcontractors to save, defend, hold 
harmless and indemnify the County and all of its elected and appointed officials, officers, current and 
former employees, agents, departments, agencies, boards and commissions (collectively the “County 
Indemnitees”) from and against any and all claims made by third parties for any and all losses, 
damages, injuries, fines, penalties, costs (including court costs and attorneys’ fees), charges, liability, 
demands or exposure resulting from, arising out of or in any way connected with the Contractor’s 
acts or omissions, including the acts or omissions of its employees and/or subcontractors, in 
performance or nonperformance of the Contract. This duty to save, defend, hold harmless and 
indemnify will survive the termination of this Contract. If the Contractor fails or refuses to fulfill its 
obligations contained in this section, the Contractor must reimburse the County for any and all 
resulting payments and expenses, including reasonable attorneys’ fees. The Contractor must pay 
such expenses upon demand by the County, and failure to do so may result in the County withholding 
such amounts from any payments to the Contractor under this Contract.  
 
The Contractor agrees to defend, indemnify, and hold harmless County from any and all damages, 
costs, claims, expenses, suits, losses, liabilities, or obligations of any kind including without limitation, 
environmental assessments, evaluations, remediations, fines, penalties, and clean-up costs which 
may be asserted against or imposed upon, or incurred by County arising from Contractor’s discharge 
or disposal of any hazardous or toxic materials, trash, debris, refuse, waste or other materials 
(“Materials”) related in any way to contractor’s operations herein.  
 
34. INTELLECTUAL PROPERTY INDEMNIFICATION 
The Contractor warrants and guarantees that in providing services under this Contract neither the 
Contractor nor any subcontractor is infringing on the intellectual property rights (including, but not 
limited to, copyright, patent, mask, and trademark) of third parties. 
 
If the Contractor or any of its employees or subcontractors uses any design, device, work, or material 
that is covered by patent or copyright, it is understood that the Contract Amount includes all 
royalties, licensing fees, and any other costs arising from such use in connection with the Work under 
this Contract. 
 
The Contractor covenants for itself, its employees and its subcontractors to save, defend, hold 
harmless, and indemnify the County Indemnitees, as defined above, from and against any and all 
claims, losses, damages, injuries, fines, penalties, costs (including court costs and attorneys’ fees), 
charges, liability or exposure for infringement of or on account of any trademark, copyright, patented 
or unpatented invention, process or article manufactured or used in the performance of this 
Contract. This duty to save, defend, hold harmless and indemnify will survive the termination of this 
Contract. If the Contractor fails or refuses to fulfill its obligations contained in this section, the 
Contractor must reimburse the County for any and all resulting payments and expenses, including 
reasonable attorneys’ fees. The Contractor must pay such expenses upon demand by the County, 
and failure to do so may result in the County withholding such amounts from any payments to the 
Contractor under this Contract.  
 
35. COPYRIGHT 
By this Contract, the Contractor irrevocably transfers, assigns, sets over, and conveys to the County 
all rights, title and interest, including the sole exclusive and complete copyright interest, in any and 
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all copyrightable works created pursuant to this Contract. The Contractor will execute any 
documents that the County requests to formalize such transfer or assignment.  
The rights granted to the County by this section are irrevocable and may not be rescinded or 
modified, including in connection with or as a result of the termination of or a dispute concerning 
this Contract.  
 
The Contractor may not use subcontractors or third parties to develop or provide input into any 
copyrightable materials produced pursuant to this Contract without the County’s advance written 
approval and unless the Contractor includes this Copyright provision in any contract or agreement 
with such subcontractors or third parties related to this Contract. 
 
36. OWNERSHIP AND RETURN OF RECORDS 
This Contract does not confer on the Contractor any ownership rights or rights to use or disclose the 
County’s data or inputs.  
 
All drawings, specifications, blueprints, data, information, findings, memoranda, correspondence, 
documents, or records of any type, whether written, oral or electronic, and all documents generated 
by the Contractor or its subcontractors as a result of this Contract (collectively “Records”) are the 
exclusive property of the County and must be provided or returned to the County upon completion, 
termination, or cancellation of this Contract. The Contractor will not use or willingly cause or allow 
such materials to be used for any purpose other than performance of this Contract without the 
written consent of the County.  
 
The Records are confidential, and the Contractor will neither release the Records nor share their 
contents. The Contractor will refer all inquiries regarding the status of any Record to the Project 
Officer or to his or her designee. At the County's request, the Contractor will deliver all Records, 
including hard copies of electronic records, to the Project Officer and will destroy all electronic 
Records. 
 
The Contractor agrees to include the provisions of this section as part of any contract or agreement 
related to this Contract into which it enters with subcontractors or other third parties. 
 
The provisions of this section will survive any termination or cancellation of this Contract.  
 
37. CONFIDENTIAL INFORMATION 
The Contractor and its employees, agents and subcontractors will hold as confidential all County 
information obtained under this Contract. Confidential information includes, but is not limited to, 
nonpublic personal information; personal health information (PHI); social security numbers; 
addresses; dates of birth; other contact information or medical information about a person; and 
information pertaining to products, operations, systems, customers, prospective customers, 
techniques, intentions, processes, plans and expertise. The Contractor must take reasonable 
measures to ensure that all of its employees, agents and subcontractors are informed of and abide 
by this requirement. 
 
38. ETHICS IN PUBLIC CONTRACTING 
This Contract incorporates by reference Article 9 of the Arlington County Purchasing Resolution, as 
well as all state and federal laws related to ethics, conflicts of interest or bribery, including the State 
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and Local Government Conflict of Interests Act (Code of Virginia § 2.2-3100 et seq.), the Virginia 
Governmental Frauds Act (Code of Virginia § 18.2-498.1 et seq.) and Articles 2 and 3 of Chapter 10 
of Title 18.2 of the Code of Virginia, as amended (§ 18.2-438 et seq.). The Contractor certifies that its 
bid was made without collusion or fraud; that it has not offered or received any kickbacks or 
inducements from any other offeror, supplier, manufacturer or subcontractor; and that it has not 
conferred on any public employee having official responsibility for this procurement any payment, 
loan, subscription, advance, deposit of money, services or anything of more than nominal value, 
present or promised, unless consideration of substantially equal or greater value was exchanged. 
 
39. COUNTY EMPLOYEES 
No Arlington County employee may share in any part of this Contract or receive any benefit from the 
Contract that is not available to the general public. 
 
40. FORCE MAJEURE 
Neither party will be held responsible for failure to perform the duties and responsibilities imposed 
by this Contract if such failure is due to a fire, riot, rebellion, natural disaster, war, act of terrorism 
or act of God that is beyond the control of the party and that makes performance impossible or 
illegal, unless otherwise specified in the Contract, provided that the affected party gives notice to 
the other party as soon as practicable after the force majeure event, including reasonable detail and 
the expected duration of the event’s effect on the party. 
 
41. AUTHORITY TO TRANSACT BUSINESS 
The Contractor must, pursuant to Code of Virginia § 2.2-4311.2, be and remain authorized to transact 
business in the Commonwealth of Virginia during the entire term of this Contract. Otherwise, the 
Contract is voidable at the sole option of and with no expense to the County.  
 
42. RELATION TO COUNTY 
The Contractor is an independent contractor, and neither the Contractor nor its employees or 
subcontractors will be considered employees, servants, or agents of the County. The County will not 
be responsible for any negligence or other wrongdoing by the Contractor or its employees, servants, 
or agents. The County will not withhold payments to the Contractor for any federal or state 
unemployment taxes, federal or state income taxes or Social Security tax or for any other benefits. 
The County will not provide to the Contractor any insurance coverage or other benefits, including 
workers' compensation. 
 
43. ANTITRUST 
The Contractor conveys, sells, assigns, and transfers to the County all rights, title and interest in and 
to all causes of action under state or federal antitrust laws that the Contractor may have relating to 
this Contract. 
 
44. REPORT STANDARDS 
The Contractor must submit all written reports required by this Contract for advance review in a 
format approved by the Project Officer. Reports must be accurate and grammatically correct and 
should not contain spelling errors. The Contractor will bear the cost of correcting grammatical or 
spelling errors and inaccurate report data and of other revisions that are required to bring the 
report(s) into compliance with this section.  
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45. AUDIT 
The Contractor must retain all books, records and other documents related to this Contract for at 
least five years, or such period of time required by the County’s funding partner(s), if any, whichever 
is greater, after the final payment and must allow the County or its authorized agents to examine the 
documents during this period and during the Contract Term. The Contractor must provide any 
requested documents to the County for examination within 15 days of the request, at the 
Contractor’s expense. Should the County’s examination reveal any overcharging by the Contractor, 
the Contractor must, within 30 days of County’s request, reimburse the County for the overcharges 
and for the reasonable costs of the County’s examination, including, but not limited to, the services 
of external audit firm and attorney’s fees; or the County may deduct the overcharges and 
examination costs from any amount that the County owes to the Contractor. If the Contractor wishes 
to destroy or dispose of any records related to this Contract (including confidential records to which 
the County does not have ready access) within five years after the final payment, or such period of 
time required by the County’s funding partner(s), if any, whichever is greater, the Contractor must 
give the County at least 30 days’ notice and must not dispose of the documents if the County objects.  
  
The Purchasing Agent may require the Contractor to demonstrate that it has the necessary facilities, 
ability, and financial resources to comply with the Contract and furnish the service, material or goods 
specified herein in a satisfactory manner at any time during the term of this Contract. 
 
46. ASSIGNMENT 
The Contractor may not assign, transfer, convey or otherwise dispose of any award or any of its 
rights, obligations, or interests under this Contract without the prior written consent of the County.  
 
47. AMENDMENTS 
This Contract may not be modified except by written amendment executed by persons duly 
authorized to bind the Contractor and the County. 
 
48. ARLINGTON COUNTY PURCHASING RESOLUTION AND COUNTY POLICIES 
Nothing in this Contract waives any provision of the Arlington County Purchasing Resolution, which 
is incorporated herein by reference, or any applicable County policy. 
 
49. DISPUTE RESOLUTION 
All disputes arising under this Agreement or concerning its interpretation, whether involving law or 
fact and including but not limited to claims for additional work, compensation or time, and all claims 
for alleged breach of contract must be submitted in writing to the Project Officer as soon as the basis 
for the claim arises. In accordance with the Arlington County Purchasing Resolution, claims denied 
by the Project Officer may be submitted to the County Manager in writing no later than 60 days after 
the final payment. The time limit for a final written decision by the County Manager is 30 days. 
Procedures concerning contractual claims, disputes, administrative appeals, and protests are 
contained in the Arlington County Purchasing Resolution. The Contractor must continue to work as 
scheduled pending a decision of the Project Officer, County Manager, County Board or a court of law. 
 
50. APPLICABLE LAW, FORUM, VENUE AND JURISDICTION  
This Contract is governed in all respects by the laws of the Commonwealth of Virginia; and the 
jurisdiction, forum and venue for any litigation concerning the Contract or the Work is in the Circuit 
Court for Arlington County, Virginia, and in no other court.  
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51. ARBITRATION 
No claim arising under or related to this Contract may be subject to arbitration. 
 
52. NONEXCLUSIVITY OF REMEDIES  
All remedies available to the County under this Contract are cumulative, and no remedy will be 
exclusive of any other at law or in equity. 
 
53. NO WAIVER 
The failure to exercise a right provided for in this Contract will not be a subsequent waiver of the 
same right or of any other right.  
 
54. SEVERABILITY 
The sections, paragraphs, clauses, sentences, and phrases of this Contract are severable; and if any 
section, paragraph, clause, sentence, or phrase of this Contract is declared invalid by a court of 
competent jurisdiction, the rest of the Contract will remain in effect. 
 
55. NO WAIVER OF SOVEREIGN IMMUNITY 
Notwithstanding any other provision of this Contract, nothing in this Contract or any action taken by 
the County pursuant to this Contract shall constitute or be construed as a waiver of either the 
sovereign or governmental immunity of the County.  The parties intend for this provision to be read 
as broadly as possible. 
 
56.  ATTORNEY’S FEES 
In the event that the County prevails in any legal action or proceeding brought by the County to 
enforce any provision of this Contract, the Contractor will pay the County’s reasonable attorney’s 
fees and expenses. 
 
57. SURVIVAL OF TERMS 
In addition to any statement that a specific term or paragraph survives the expiration or termination 
of this Contract, the following sections also survive: INDEMNIFICATION; INTELLECTUAL PROPERTY 
INDEMNIFICATION; RELATION TO COUNTY; OWNERSHIP AND RETURN OF RECORDS; AUDIT; 
COPYRIGHT; WARRANTY; DISPUTE RESOLUTION; APPLICABLE LAW AND JURISDICTION; ATTORNEY’S 
FEES, AND CONFIDENTIAL INFORMATION. 
 
58. HEADINGS 
The section headings in this Contract are inserted only for convenience and do not affect the 
substance of the Contract or limit the sections’ scope.  
 
59. AMBIGUITIES  
The parties and their counsel have participated fully in the drafting of this Agreement; and any rule 
that ambiguities are to be resolved against the drafting party does not apply. The language in this 
Agreement is to be interpreted as to its plain meaning and not strictly for or against any party.  
 
60. NOTICES 
Unless otherwise provided in writing, all legal notices and other communications required by this 
Contract are deemed to have been given when either (a) delivered in person; (b) delivered by an 
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agent, such as a delivery service; or (c) deposited in the United States mail, postage prepaid, certified 
or registered and addressed as follows: 

TO THE CONTRACTOR: 
Matthew Combee, Owner/Operator Virginia Franchise 
6456 Yellowrose Lane 
Mechanicsville, VA 23111 
Phone: (804) 357-4219 
Email: matthew.combee@redlinegearcleaning.com 

 
TO THE COUNTY: 
J. Shawn Hill, Project Officer 
Arlington County, Virginia  
2100 Clarendon Boulevard, Suite 400 
Arlington, Virginia 22201 
Phone: (703) 228-4659 
Email: JHill@arlingtonva.us 
 
AND 
 
Dr. Sharon T. Lewis, LL.M, MPS, VCO, CPPB 
Purchasing Agent 
Arlington County, Virginia 
2100 Clarendon Boulevard, Suite 500 
Arlington, Virginia 22201 
Phone: (703) 228-3294 
Email: slewis1@arlingtonva.us  
 
TO COUNTY MANAGER’S OFFICE (FOR PROJECT CLAIMS): 
Mark Schwartz, County Manager 
Arlington County, Virginia 
2100 Clarendon Boulevard, Suite 318 
Arlington, Virginia 22201 

 
61. ARLINGTON COUNTY BUSINESS LICENSES 
The Contractor must comply with the provisions of Chapter 11 (“Licenses”) of the Arlington County 
Code, if applicable.  For information on the provisions of that Chapter and its applicability to this 
Contract, the Contractor must contact the Arlington County Business License Division, Office of the 
Commissioner of the Revenue, 2100 Clarendon Blvd., Suite 200, Arlington, Virginia, 22201, telephone 
number (703) 228-3060, or e-mail business@arlingtonva.us.  
 
62. NON-DISCRIMINATION NOTICE 
Arlington County does not discriminate against faith-based organizations.  
 
63. LIMITED ENGLISH PROFICIENCY  
The Contractor must comply with Executive Order 13166, Title VI of the Civil Rights Act of 1964 and 
make reasonable efforts to ensure that as part of the services that it provides, adequate 
communication services, including interpretation and translation, are available to persons who have 
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limited English proficiency. If such services are not included in the Contract’s scope of services and 
pricing, the Contractor will use a County-contracted service provider, and the County will make 
arrangements with a County-contracted service provider and pay the fees. 
 
64. SERVICE CONTRACT WAGE REQUIREMENTS 

a.  LIVING WAGE 
The County has determined that the provisions of Section 4-103 of the Arlington County 
Purchasing Resolution (regarding “Service Contract Wage” or “Living Wage”) apply to 
this Contract. All employees of the Contractor and any subcontractors working on 
County-owned, County controlled property, facilities owned, or leased, and operated by 
a Contractor if services provided at that location are exclusive to Arlington County, or 
contracts for home-based client services must be paid no less than the hourly Living 
Wage rate that is published on the County’s web site. 
 
The Contractor shall submit a quarterly compliance report and certified copies of 
quarterly payroll reports for each employee, including subcontractor employees, 
through the eComply website. If the Contractor or any subcontractor does not have an 
eComply profile, a one-time registration process immediately following the Notice of 
Award or Notice of Intent to Award and training on system functionality are required for 
each non-registered entity.   

 
b.  COMPLAINTS BY AGGRIEVED EMPLOYEES 

If the Contractor fails to pay the Living Wage rate, an aggrieved employee or 
subcontractor may file a complaint with the County Purchasing Agent within six months 
of the underpayment. If the Purchasing Agent determines that the Contractor has failed 
to comply with the Living Wage rate provisions of the Purchasing Resolution, the 
Contractor will be liable to the employee for the unpaid wages, plus interest at the 
judgment rate from the date originally due, and less any deductions required or 
permitted by Virginia law. The Contractor must not discharge, reduce the compensation 
of or otherwise retaliate against any employee who files a complaint with the County 
Purchasing Agent or takes any other action to enforce the requirements of this section. 

 
c.  ADDITIONAL COMPLIANCE REQUIREMENTS 

At all times during the term of the Contract, the Contractor must: 
1. Post the current Living Wage rate, in English and Spanish, in a prominent place 

at its offices and at each location where its employees perform services under 
this Contract Go (see sample notice in Exhibit C) 

2. Within five days of an employee’s request, provide a written statement of the 
applicable Living Wage rate, using the same form provided in Exhibit D. 

3. Include the provisions of this section in all subcontracts for work performed 
under the Contract; and 

4. Submit to the Purchasing Agent, within five working days of the end of each 
quarter, certified copies of quarterly payroll reports for each employee, 
including subcontractor employees, working under the Contract during the 
quarter and a completed Arlington County Contractor Living Wage Quarterly 
Compliance Report (Exhibit D).  
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d.  CONTRACTOR RECORD KEEPING 
The Contractor must preserve for five years after the expiration or termination of this 
Contract records of wages and benefits provided to each employee who worked under 
the Contract and must allow the County or its authorized agents to examine the 
documents during this period and during the Contract Term. The Contractor must 
provide any requested documents to the County for examination within 15 days of the 
request at the Contractor’s expense.  
 

e.  VIOLATIONS 
Violation of this section, as determined by the Purchasing Agent, will be a ground for 
termination of this Contract and suspension or debarment of the Contractor from 
consideration for future County contracts. 
 

f.    QUESTIONS 
For questions regarding Living Wage, please email livingwage@arlingtonva.us. 

 
65. INSURANCE REQUIREMENTS 
Before beginning work under the Contract or any extension, the Contractor must provide to the 
County Purchasing Agent a Certificate of Insurance indicating that the Contractor has in force at a 
minimum the coverage below. The Contractor must maintain this coverage until the completion of 
the Contract or as otherwise stated in the Contract Documents. All required insurance coverage must 
be acquired from insurers that are authorized to do business in the Commonwealth of Virginia, with 
a rating of “A”- or better and a financial size of “Class VII” or better in the latest edition of the A.M. 
Best Co. Guides.  
 

a. Workers Compensation - Virginia statutory workers compensation (W/C) coverage, 
including Virginia benefits and employer’s liability with limits of 
$500,000/500,000/500,000. The County will not accept W/C coverage issued by the 
Injured Worker's Insurance Fund, Towson, MD.  

 
b. Commercial General Liability - $1,000,000 per occurrence, with $1,000,000 annual 

aggregate covering all premises and operations and including personal injury, completed 
operations, contractual liability, independent contractors, and products liability. The 
general aggregate limit must apply to this Contract. Evidence of contractual liability 
coverage must be typed on the certificate.  

 
c. Business Automobile Liability - $1,000,000 combined single-limit (owned, non-owned and 

hired). 
 
d. Miscellaneous E&O - $1,000,000 million per occurrence/claim. 
 
e. Cyber Risk – cyber risk and/or technology errors and omissions coverage, for the 

Contractor and its personnel, with a minimum limit of $1,000,000 per occurrence. The 
policy must cover Arlington County and its Board members, officials, directors, managers, 
employees, agents and assigns as additional insureds for cyber-related incidents resulting 
in loss or damage arising out of the Contractor’s equipment, products, services, or 
software under this Contract.  If the policy is written on a claims-made basis: (i) the 
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Contractor must maintain the policy for at least four years after the last date that the 
Contractor provides equipment, products, services, or software under this Contract or the 
applicable warranty period, whichever is longer; and (ii) the policy must include a 
retroactive coverage date before the first date that the Contractor provides any 
equipment, products, services or software under this Contract.  

 
 At a minimum, the insurance must include the following coverages: (a) privacy breach 

(liability arising from the loss of, unauthorized access to or disclosure of confidential 
information); (b) network or system breach; (c) denial or loss of service; (d) introduction, 
implantation or spread of malicious software code, including specifically ransomware 
coverage; (e) unauthorized access to or use of computer systems with no exclusion or 
restriction for unencrypted portable devices or media; (f) indirect and consequential 
damages arising out of a cyber-related event; and (g) first-party losses of the County to 
cover the costs of forensic and/or technical teams hired to investigate any security 
incident, attorney’s fees, notifying affected individuals, running a centralized call center, 
two years of credit monitoring services for impacted individuals, and preparing and filing 
all required notices with governmental authorities, agencies and interested parties.  

 
f. Additional Insured – The County and its officers, elected and appointed officials, 

employees and agents must be listed as additional insureds on all policies except workers 
compensation and automotive and professional liability; and the additional insured 
endorsement must be typed on the certificate.  

 
g. Cancellation - If there is a material change or reduction in or cancellation of any of the 

above coverages during the Contract Term, the Contractor must notify the Purchasing 
Agent immediately and must, with no lapse in coverage, obtain replacement coverage that 
is consistent with the terms of this Contract. Not having the required insurance throughout 
the Contract Term is grounds for termination of the Contract. 

 
h. Claims-Made Coverage - Any “claims made” policy must remain in force, or the Contractor 

must obtain an extended reporting endorsement, until the applicable statute of limitations 
for any claims has expired. 

 
i. Contract Identification - All insurance certificates must state this Contract's number and 

title. 
  

The Contractor must disclose to the County the amount of any deductible or self-insurance 
component of any of the required policies. With the County’s approval, the Contractor may satisfy 
its obligations under this section by self-insurance for all or any part of the insurance required, 
provided that the Contractor can demonstrate sufficient financial capacity. In order to do so, the 
Contractor must provide the County with its most recent actuarial report and a copy of its self-
insurance resolution. 
 
The County may request additional information to determine if the Contractor has the financial 
capacity to meet its obligations under a deductible and may require a lower deductible; that funds 
equal to the deductible be placed in escrow; a certificate of self-insurance; collateral; or another 
mechanism to guarantee the amount of the deductible and ensure protection for the County.  

DocuSign Envelope ID: A47F84A2-FDB8-43D9-B893-5B442B4073C4



20 
24-FIR-ITBLW-417 

 

The County’s acceptance or approval of any insurance will not relieve the Contractor from any 
liability or obligation imposed by the Contract Documents.  
 
The Contractor is responsible for the Work and for all materials, tools, equipment, appliances, and 
property used in connection with the Work. The Contractor assumes all risks for direct and indirect 
damage or injury to the property used or persons employed in connection with the Work and for of 
all damage or injury to any person or property, wherever located, resulting from any action, 
omission, commission, or operation under the Contract or in connection in any way whatsoever with 
the Work. The Contractor’s insurance shall be the primary non-contributory insurance for any work 
performed under this Contract. 
 
The Contractor is as fully responsible to the County for the acts and omissions of its subcontractors 
and of persons employed by them as it is for acts and omissions of persons whom the Contractor 
employs directly. 
 
66.  MATERIAL CHANGES  
The Contractor shall notify Purchasing Agent within seven days of any material changes in its 
operation that relate to any matter attested regarding certifications on its bid form.   
 
67. CONTRACTOR PERFORMANCE EVALUATION 
Arlington County will perform written evaluations of the Contractor’s performance at various 
intervals throughout the term of this Contract.  The evaluations will address, at a minimum, the 
Contractor’s work/performance, quality, cost controls, schedule, timeliness, and sub-contractor 
management.  The Project Officer shall be responsible for completing the evaluations and providing 
a copy to the Contractor and County Procurement Officer. 
 
68. COUNTERPARTS 
This Agreement may be executed in one or more counterparts and all of such counterparts shall 
together constitute one and the same instrument. Original signatures transmitted and received via 
facsimile or other electronic transmission (e.g., PDF or similar format) are true and valid signatures 
for all purposes hereunder and shall be effective as delivery of a manually executed original 
counterpart.   
 
WITNESS these signatures: 
 
 
THE COUNTY BOARD OF ARLINGTON    HANOVER SAFETY SOLUTIONS, LLC 
COUNTY, VIRGINIA  
 
AUTHORIZED      AUTHORIZED 
SIGNATURE: ______________________________  SIGNATURE:_________________________ 
 
NAME: __________________________________  NAME: _____________________________ 
 
TITLE:  __________________________________ TITLE:  _____________________________ 
 
DATE:  __________________________________ DATE:  _____________________________ 
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EXHIBIT A 
SCOPE OF SERVICES 

 
 

I. GENERAL REQUIREMENTS 
The Contractor shall provide rapid response mobile cleaning services with the same day 
turnaround for Personal Protective Equipment (PPE) Gear according to the guidelines set forth 
in NFPA 1851 and NFPA 1852 including but not limited to the following tasks: 

A. Inspection, decontamination, cleaning, and sanitization of PPE components, including 
the outer shell and liners, helmets, hoods, gloves, and boots. 

B. Inspect and clean PPE accessories like, but not limited to masks, hoods, helmets, and 
SCBA harnesses. 
1. Moisture barrier test and inspection. 
2. Record keeping and documentation of cleaning and maintenance activities for each 

set of PPEs. 
3. Packaging and labeling of cleaned PPE for return to the County Employee. 

• Preference will be given for providing emergency on-scene gear cleaning. 
 

II. CONTRACTOR REQUIREMENTS  
A. The Contractor shall be capable of handling all NFPA 1851 and NFPA 1852 (current 

editions) activities associated with PPE element inspection, cleaning, alteration, 
drying, record-keeping and return packaging/shipping at one location.    

B. The processing of PPE Gear shall be done in accordance with all requirements in the 
current edition of standards of the National Fire Protection Association (NFPA). 

• NFPA 1851 Standard on Selection, Care and Maintenance of Protective 
Ensembles for Structural Fire Fighting and Proximity Fire Fighting. 

• NFPA 1852 Standard on Selection, Care, and Maintenance of Open-Circuit 
Self-Contained Breathing Apparatus (SCBA) 

C. The Contractor must be fully capable of completing all Advanced Inspection, and 
Cleaning, processes for the following PPE ensembles: 

• Coat, structural firefighting 
• Trouser, structural firefighting 
• Helmet, structural firefighting 
• Boots, leather, structural firefighting 
• Hood, structural firefighting 
• Gloves, structural firefighting 
• Suspenders, structural firefighting 
• Gear Bag, structural firefighting 
• SCBA Bag, face piece 
• Coat, technical rescue 
• Trouser, technical rescue 
• Helmet, technical rescue 
• Boots, leather, technical rescue 
• Gear Bag, technical rescue 
• Coveralls, technical rescue 
• Coat, EMS 
• Coveralls, EMS
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D. The Contractor shall provide the necessary management and staff personnel 
required to perform advanced cleaning, and inspection as per the requirements in 
NFPA 1851 and 1852 as detailed in this solicitation. 
 

E. The Contractor must adhere to and complete NFPA 1851 required record keeping 
and reporting and have available to provide to the County upon request. 

 
F. The Contractor, when requested by the County, shall respond to an incident scene 

with a cache of plastic bags, bag ties, tags, and a transport vehicle.  It is anticipated 
that such incidents will generate a large amount of PPE components needing 
immediate processing, in part to expedite the return of these components back into 
service.  These incident types include, but are not limited to, the following and occur 
approximately 2 times per year: 

• Hazardous Materials Incidents 

• Mass Casualty Incidents 

• Terrorist Incidents 
 

G. The Contractor must have the ability to respond to an incident scene within Arlington 
County or to a fire/rescue station or worksite within four (4) hours of notification.  
The contractor will be prepared to assist on-scene personnel with the tagging, 
bagging and transport of PPE components needing inspection, cleaning, 
decontamination, disinfection. 

 
H. The Contractor shall clean, maintain, and calibrate, all equipment used in PPE 

processing, in accordance with the equipment manufacturer's recommendations.  All 
required certificates and maintenance records will be kept current, on file and made 
available to the County upon request. 
 

I. The Contractor shall be responsible for supplying all equipment and PPE component 
supplies required for the inspection and cleaning of various components of the PPE 
ensembles.   
 

J. The Contractor shall be responsible for affixing single dimension barcodes and for 
providing complete barcode asset tracking for PPE Gear and elements as requested 
by the County.  

a. The bar code label must meet NFPA outside shell and liner flame resistant 
requirements.   

b. The barcode labels used must be permanent and will not require re-labeling 
upon repair or cleaning.  

 
III. TIME AND DELIVERY REQUIREMENTS 

A. The Contractor's staff must be available for consultation with Arlington County staff on 
an as-needed basis between 8:00 a.m. to 5:00 p.m., Monday through Friday.  Such 
consultation may involve providing information relating to PPE element sizing, design, 
construction and NFPA performance testing, as well as the inspection, and cleaning. 
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B. The Contractor must operate on a regular and established business schedule (40 to 50 
hours) weekdays, Monday through Friday, except for major holidays. An example of a 
regular-business hour schedule is 8:00 a.m. to 5:00 p.m. 

 
C. The Contractor must have one (1) twenty-four (24) hour emergency response contact’s 

phone number and must have the ability to respond after regular business hours to an 
emergency.  This contact number, and related procedure if any, is to be submitted with 
the submission documents for this solicitation.   

 
D. During the annual gear cleaning and inspection, all gear will be dropped off at a central 

Arlington County location.  
 

E. During emergency gear cleaning the PPE shall be cleaned either on site of the incident 
or dropped off at a central Arlington County location. 

 
F. The agreed-upon number of sets of gear will be cleaned and inspected within the same 

day of inspection and will be bagged for return to the individual member. The entire 
process will be electronically documented for the management of the asset. 
 

 
IV. MATERIAL DATA SAFETY SHEETS 

A. Each Bidder must provide a list of chemicals being used and a Material Safety Data Sheet 
(MSDS) for each product used in the cleaning, decontamination, and/or disinfection of 
PPE components.  The MSDS will contain information such as chemical composition and 
characteristics and the health and safety hazards and precautions for safe handling and 
use. 
 

B. All products provided used in the performance of the requirement of this contract must 
be properly labeled in accordance with the Occupational Safety and Health 
Administration (OSHA) Chemical Hazard Communication; OSHA 3084, 1983. 

 
C. Use of a specific disinfecting solution is required when disinfection is indicated: IDO 

Disinfectant, Winsol Laboratories, Seattle, Washington. 
 

V. DATA ENTRY AND RECORD KEEPING SERVICES 
A. The Contractor will prepare and submit to the County an electronic, numbered 

(serialized) worksheet which details all processing completed to a specific PPE 
element.  This numbered (serialized) worksheet will include the following: 

a. Connection to respective invoice 
b. Name of County Department (i.e., ACFD) 
c.     Personnel name, station, or worksite location 
d. Shift Assignment 
e. Date PPE component was received at processing facility. 
f.     Date PPE component processing was complete. 
g.     Date PPE component was delivered back to the County station or worksite. 
h. Detail of all processing performed on PPE component. 
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B. The Contractor shall be required to record each PPE element by bar code and serial 
number, when available. 
 

C. The Contractor must adhere to the implementation and utilization of bar code and 
Automated Data Collection (ADC) technology.  

 
D. The Contractor shall capture the following information for all PPE Gear: 

a. Identify employee by name and employee identification number. 
b. Employee's current work location and shift 
c. Size of garment issued (to include alterations) 
d. Serial number of garment (serial number must be issued when unavailable) 
e. Issued bar-code number (to correspond with serial number) 
f. Manufacture 
g. History of garment by use 
h. Date put into service. 
i. Date cleaned. 
j. Date out-of-service (date picked up for cleaning) 
k. Date retired/condemned. 
l. Total number of days out of service 

Type of cleaning performed. 
 

VI. PROCESSING PPE GEAR  
A. The Contractor will use textile safe cleaning solutions and practices and will supply 

information on the solutions and the respective MSDS. 
 

B. Pricing will include all costs associated with travel and lodging required to perform 
inspection and gear cleaning of PPE for all Arlington County worksites. 

 
C. The Contractor will start PPE processing for all PPE gear with a cursory review phase 

to determine the cost effectiveness of proceeding to full Advanced Cleaning and 
Inspection. 
 

D. The Contractor will notify the County Project Officer (or Designee), when it is not 
cost effective to clean and repair particular PPE element(s), recommending that said 
element(s) be condemned and replaced.  The definition of cost effective is when the 
cost for complete processing would equal or exceed approximately 60% of the 
purchase price for the PPE element. 

 
E. The Contractor must be capable of providing decontamination services for PPE Gear 

and accessories that have been directly exposed with hazardous materials (i.e., 
insecticides, pesticides, asbestos, acids, and other hazardous chemicals).  This may 
involve the use of appropriate pre-wash soaking solution and stain removers and 
extended pre-wash soaking times. 

 
F. The Contractor must be capable of providing broad spectrum disinfection services 

for PPE elements that have been exposed, or are suspected of being exposed, to 
human body fluids or known blood borne pathogens.  After disinfecting, the PPE 
elements will then be processed through the advanced cleaning process.    
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G. The Contractor must be capable of providing cleaning for PPE elements soiled during 

the 
normal course of activities (i.e., soot, dirt, smoke, perspiration, tar, oil, fuel Oils, 
grease, resins, animal fats and paint) 

 
H. The Contractor will not use chlorine, caustic detergents, solvents, or any other 

chlorinated solvent which may damage or degrade the fire-retardant fibers, liner 
materials, retro-reflective trimmed ware, or reinforcement materials. 
 

I. The Contractor will not use temperatures in excess of 105° Fahrenheit. 
 

J. The Contractor will separate all coat and trouser outer shells from their respective 
thermal liners. 

 
K. The Contractor shall ensure moisture barriers are in place prior to cleaning.  
 
L. The Contractor is responsible for cleaning the outer shells of coats and trousers. They 

must only use other coat and trouser outer shells for cleaning and must make sure 
to reverse the garments before cleaning to protect the hardware and fabric. 

 
M. The Contractor will pre-soak PPE components, as indicated and appropriate, for up 

to 24 hours to enhance the release of hydrocarbons, chemicals, and toxins.  The 
contractor will hand treat stains using an appropriate stain remover and soft bristle 
brushes. 

 
N. The Contractor shall use industrial, front-loading washer/extractors for the cleaning 

of coats, trousers, hoods, coveralls, and gloves. 
 

O. The Contractor must wash coat and trouser outer shells for at least 30 minutes with 
four (4) rinses and extractions. The Contractor will wash thermal liners - moisture 
barriers for at least 5 Minutes with two (2) rinses and extractions. 

 
P. The Contractor will hang dry all PPE components in a clean drying room and will not 

use high heat or tumble-drying systems.  Forced ventilation across hanging PPE 
components is acceptable.  The contractor will not dry PPE components in direct 
sunlight in an effort to expedite the drying time. 

 
Q. The Contractor will dry all coat and trouser outer shells separately from their 

respective thermal liners- moisture barriers and will correctly reassemble only after 
pieces are completely dry. 

 
R. The Contractor will re-apply water repellant finishes to appropriate PPE components 

following cleaning, disinfecting, or decontamination. 
 

S. Following the completion of processing, each PPE component will be individually 
packaged in bags and tagged with the employees or member's full name and 
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station/worksite assignment. 
T. The Contractor will be responsible for properly disposing of all contaminants 

removed from the PPE components in accordance with all Local, State and Federal 
regulations.  The Contractor will be responsible for properly disposing of any PPE 
component condemned due to gross and/or dangerous contamination. 

 
U. The Contractor will be Third-Party Verified, as required by the current edition of 

NFPA 1851. 
 

V. Certificate(s) of Verification will be submitted with the bid or within five (5) calendar 
days after notification from the County. 

 
VII. TESTING 

The Contractor must have the capability or an established PASS for performing appropriate 
tests to determine the presence of specific contaminants, and level or degree of 
contamination, found on or in PPE elements, when requested by the ACFD. This will be 
limited primarily to PPE components exposed to hazardous material type incidents. Such 
tests are to be provided at no charge to The County.  

 
VIII. REQUIRED PICK UP AND RETURN DELIVERY SCHEDULE 

A. Contractor pickup of PPE elements from each ACFD worksite shall occur twice 
weekly as per the following schedule, except during weeks with the following 
holidays. 

 
B. Pickup and return delivery will not be done on Arlington County holidays. 

 
C. Pickup and delivery will not be done on day(s) of inclement weather (any day when 

Arlington County VA, Public Schools/Government are closed or any day when liberal 
leave is declared for Arlington County, VA Government Employees).   
 

D. Pickup and delivery for the above days will then occur on the next scheduled day for 
those work sites. 

  
IX. ARLINGTON COUNTY PERSONNEL SCHEDULES 

The Contractor shall perform services during the following County working hours. The 
following shifts are provided for planning purposes: 

 
Schedule A: 24-consecutive hour shifts (Shifts A, B and C): Shift runs 7:00 a.m. 

through 7:00 a.m. 
    
Schedule B:  24-consecutive hour shifts (Shifts A, B, C and D): Shift runs 7:00a.m. 

through 7:00 a.m. (For the Fire Marshal’s office). 
 
Schedule C: 40-hour week- Monday through Friday. Four days per week, 10-hours 

per day, 1 day designated as "regular day off' Shift runs 7:00 a.m. 
through 5:00 p.m. 

 
Schedule D: 40-hour week- Monday through Friday. Five days per week, 8-hour day. 
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EXIHIBIT B  
PRICING SCHEDULE

 

Section A- Fire Fighter PPE

Item No.
Fire Fighter PPE                                                                                                                                    
Sets include: 1 Helmet, 2 Hoods, 1 pair of leather boots, 1 Turnout Jacket and 
liner, 1 Turnout Pant and liner, and 2 pair of gloves

UOM  Unit Price 

1 1-100     Sets Each Set  $               150.00 

2 101-250 Sets Each Set  $               145.00 

3 251-500 Sets Each Set  $               140.00 

4 500 +     Sets Each Set  $               130.00 

 $               565.00 

   

Section B- Technical Rescue/ Fire Marshall PPE    

Item No. Technical Rescue/Fire Marshall PPE                                                                                                                   
Sets include: 1 Helmet, 2 Hoods, 1 pair of leather boots, 1 Turnout Jacket and liner, 1 
Turnout Pant and liner, and 2 pair of gloves

UOM  Unit Price 

5 1-100     Sets Each Set  $               150.00 

6 101-250 Sets Each Set  $               145.00 

7 251-500 Sets Each Set  $               140.00 

8 500 +     Sets Each Set  $               130.00 

Section B Total (Items 5-8)  $               565.00 

Section C- Self-Contained Breathing Apparatus (SCBA)

Item No.
Self-Contained Breathing Apparatus (SCBA)                                 
Set Includes: Harness and Backpack Assembly UOM  Unit Price 

9 1-100     Sets Each Set  $                  25.00 

10 101-250 Sets Each Set  $                  25.00 

11 251-500 Sets Each Set  $                  25.00 

12 500 +     Sets Each Set  $                  25.00 

 Section C Total (Items 9-12)  $               100.00 

Section D- La Carte Cleaning
Item No. UOM  Unit Price 

13 Turnout Jacket Each  $                  25.00 

14 Turnout Pants Each  $                  25.00 

15 Turn out Jacket Liner Each  $                  25.00 

16 Turnout Pants Liner Each  $                  25.00 

17 Pair of Leather Boots Each  $                  20.00 

18 Helmet Each  $                  20.00 

19 Hood Each  $                  10.00 

20 Gloves Each  $                  10.00 

21 Emergency Cleaning Service Per Set Each  $               175.00 

 Section D Total (Items 13-21)  $               335.00 

 $            1,565.00 Grand Total Bid (Sum of Sections A-D)

24-FIR-ITBLW-417 

Section A Total (Items 1-4)

Any Bidder who enters a zero (0), leaves blank, or enters non-numerical values on a pricing blank may be deemed 
nonresponsive.  Prices quoted must include all shipping, handling and delivery costs.
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EXHIBIT C 
LIVING WAGE FORMS 

 
 
 

WAGE NOTICE 

 
THE HOURLY RATE FOR EMPLOYEES OF THE CONTRACTOR AND 

ANY SUBCONTRACTORS WORKING ON COUNTY-OWNED, COUNTY-
CONTROLLED PROPERTY, FACILITIES OWNED, OR LEASED, AND 
OPERATED BY A CONTRACTOR IF SERVICES PROVIDED AT THAT 

LOCATION ARE EXCLUSIVE TO ARLINGTON COUNTY, OR 
CONTRACTS FOR HOME-BASED CLIENT SERVICES MUST NOT BE 

LOWER THAN 
 

 

$17.00 PER HOUR 
 
 

REFERENCE: ARLINGTON COUNTY PURCHASING RESOLUTION 
SECTION 4-103 

 
FOR INFORMATION CONTACT: 

 
ARLINGTON COUNTY 

OFFICE OF THE PURCHASING AGENT 
2100 CLARENDON BOULEVARD, SUITE 500 

ARLINGTON, VA 22201 
703-228-3410 
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AVISO de SALARIO 
MINIMO 

 
LA TARIFA HORARIA DE LOS EMPLEADOS DEL CONTRATISTA, Y DE 

CUALQUIER SUBCONTRATISTA QUE TRABAJE EN PROPIEDADES DEL 
CONDADO, EN INSTALACIONES PROPIAS/ALQUILADAS Y OPERADAS 
POR UN CONTRATISTA SI LOS SERVICIOS PRESTADOS EN ESE LUGAR 
SON EXCLUSIVOS DEL CONDADO DE ARLINGTON, O EN CONTRATOS 
DE SERVICIOS DOMICILIARIOS A CLIENTES, NO DEBE SER INFERIOR 

A 
 

$17.00 POR HORA 
 
 

REFERENCIA: SECCIÓN 4-103, DE LA RESOLUCIÓN DE LA OFICINA 
DEL AGENTE DE COMPRAS DEL CONDADO DE ARLINGTON. 

(ARLINGTON COUNTY PURCHASING RESOLUTION SECTION 4-103) 
 

PARA OBTENER MAS INFORMACIÓN, LLAME A: 
LA OFICINA DEL AGENTE DE COMPRAS DEL CONDADO DE 

ARLINGTON.  
703-228-3410. 

 
PARA INFORMACION EN PERSONA DIRIJASE A: 
2100 CLARENDON BOULEVARD, OFICINA No 500 

ARLINGTON, VA 22201 
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EXHIBIT D 
LIVING WAGE QUARTERLY COMPLIANCE REPORT 

 

By Email: Please complete the report below and return it to: livingwage@arlingtonva.us 

 

Quarter:       Year: 

Company Name: 

Contract Number: Contract Name: 

In order to audit your firm’s compliance with Service Contract Wage (Living Wage) provisions of the 
Arlington County Purchasing Resolution, please complete the following report and submit to 
Arlington County, Office of the Purchasing Agent, 2100 Clarendon Boulevard, Suite #500, Arlington, 
Virginia 22201. This report shall be submitted every (3) months during the Contract Term. All 
employees of the Contractor and any subcontractors working on County-owned, County controlled 
property, facilities owned, or leased, and operated by a Contractor if services provided at that 
location are exclusive to Arlington County, or contracts for home-based client services, shall be listed. 

By signing this form, the above-listed company certifies that the information provided is accurate 
and complete. If unable to electronically sign this form, then print and sign the fully executed form 
for submittal by email. 

 

 

 

 

 

EMPLOYEE NAME TOTAL HOURS 
THIS QUARTER 

HOURLY 
WAGE 
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EXHIBIT E 
CONTRACTOR PERFORMANCE EVALUATION FORM 

 

ARLINGTON COUNTY GOVERNMENT 
Contractor Performance Evaluation Form 

 
 

Contractor Name:  Contract No.: ___________________________________ 

 
Date:  Project/Contract Name:    __________________________ 

 

Interim Evaluation____ Final Evaluation _____ 

Scope of Work/Services Provided: 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

________________________________________________________ 

Contract Start Date:  _____/_____/____    Contract End Date: ___/____/____   Actual Completion Date:  ___/___/_____         
 
 
 
 

Please rate the effectiveness of the Contractor’s performance on the Contract/Project across the following 
dimensions: 
 

Evaluation Criteria:  Unacceptable         Poor       Satisfactory       Excellent 
 

Written comments to explain assigned ratings are required for any performance ratings below “satisfactory” 
or an “excellent” in any category. 
 

 
 

Evaluation Questions 

1. Quality of Workmanship 

Rate the quality of the Contractor’s workmanship.  Were there quality-related or workmanship problems on 
the Contract?  Was the Contractor responsive to remedial work required?   
 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

2. Problem Solving and Decision Making 

Rate the Contractor’s ability to provide effective and creative problem solving, coordination and fair decision 
making on Contract/Project. 
 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 
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3. Project Schedule 

Rate the Contractor’s performance with regard to adhering to contract schedules.  Did the Contractor meet 
the contract schedule, or the schedule as revised by approved change orders?  If not was the delay 
attributable to the Contractor? 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

4. Subcontractor Management 

Rate the Contractor’s ability, effort and success in managing and coordinating subcontractors (if no 
subcontractors rate the Contractor’s overall project management).  Was the Contractor able to effectively 
resolve problems? 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

5. Safety 

Rate the Contractor’s safety procedures on this Contract/Project?  Were there any OHSA violations or serious 
safety accidents? 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

6. Environmental Compliance 

Did the Contractor comply with local, state, and federal environmental standards in the performance of the 
Contract?  Did the Contractor comply in good faith with local erosion and sedimentation control requirements 
and/or any Stormwater Pollution Prevention Plan?   

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

7. Change Orders 

Did the Contractor unreasonably claim change orders or extras?  Were the Contractor’s prices on change 
orders and extra work reasonable? 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

8. Paperwork Processing 

Rate this Contractor’s performance in completing and submitting required project paperwork (i.e., change 
orders, submittal, drawings, invoices, workforce reports, etc.) Did the Contractor submit the required 
paperwork promptly and in proper form? 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 
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9. Supervisory Personnel 

Rate the general performance of this Contractor’s supervisory personnel.  Did they have the knowledge, 
management skills and experience to run a project of this size and scope? 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

10. Expertise, Knowledge and Experience 

Rate this Contractor’s personnel. Were they dedicated, experienced and qualified for the duration of project. 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

11. Project/Contract Closeout 

Rate the Contractor’s performance on timeliness and quality of closeout deliverables such as As-Built 
Drawings, Operation and Maintenance Manuals, and training.  Did the Contractor complete the tasks or 
Project on schedule; was the punch list completed within the allotted time?  

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

12. Level of Overall Performance 

 

☐ Unacceptable ☐ Poor  ☐ Satisfactory  ☐ Excellent  ☐ N/A 

 

Based on these comments, would you recommend this Contractor for comparable work in the future? 
 

Yes No 
 
 
Please provide any comments regarding the Contractor’s performance or the quality of its work. The Contractor can 
also provide any comments or clarification on the evaluation in the box below. 
 
(Project Officer or Contractor, use additional sheets, if Necessary): 
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Signatures and Certifications: 

1. The information contained in this evaluation form represents, to the best of my knowledge, a true and 
accurate analysis of the Contractor’s performance record on this Contract; and, 

2. The contents on the evaluation form and the ratings were not negotiated with the Contractor or its 
representative for any reason. 

 

Evaluator’s Signature:     Date:      _____________________  

Evaluator’s (PjO) Printed Name  __________________       Evaluator’s Title: ______________   

Contractor’s signature below acknowledges receipt and the opportunity to respond: 

Contractor Signature:  ____________________________  Date:  ______________________ 

Contractor Printed Name:               Title: ______________________ 
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EVALUATION RATINGS DEFINITIONS 

  

 

 

END 

 

 

Rating Definition Notes 
Excellent Performance meets contractual 

requirements and exceeds many to the 
County’s benefit. The contractual 
performance of the element or sub-element 
being evaluated was accomplished with few 
minor problems for which corrective actions 
taken by the contractor were highly effective. 

To justify an Exceptional rating, identify multiple 
significant events and state how they were of benefit 
to the County. A singular benefit, however, could be of 
such magnitude that it alone constitutes an 
Exceptional rating. Also, there should have been NO 
significant weaknesses identified.  

Satisfactory Performance meets contractual 
requirements. The contractual performance 
of the element or sub-element contains some 
minor problems for which corrective actions 
taken by the contractor appear or were 
satisfactory. 

To justify a Satisfactory rating, there should have been 
only minor problems, or major problems the 
contractor recovered from without impact to the 
contract/order. There should have been NO significant 
weaknesses identified. A fundamental principle of 
assigning ratings is that contractors will not be 
evaluated with a rating lower than Satisfactory solely 
for not performing beyond the requirements of the 
contract/order. 

Poor Performance does not meet some 
contractual requirements. The contractual 
performance of the element or sub-element 
being evaluated reflects a serious problem 
for which the contractor has not yet 
identified corrective actions. The contractor’s 
proposed actions appear only marginally 
effective or were not fully implemented. 

To justify poor performance, identify a significant 
event in each category that the contractor had trouble 
overcoming and state how it impacted the County. A 
poor rating should be supported by referencing the 
management tool that notified the contractor of the 
contractual deficiency (e.g., management, quality, 
safety, or environmental deficiency report or letter). 

Unacceptable Performance does not meet most contractual 
requirements and recovery is not likely in a 
timely manner. The contractual performance 
of the element or sub-element contains a 
serious problem(s) for which the contractor’s 
corrective actions appear or were ineffective. 

To justify an Unsatisfactory rating, identify multiple 
significant events in each category that the contractor 
had trouble overcoming and state how it impacted the 
County. A singular problem, however, could be of such 
serious magnitude that it alone constitutes an 
unsatisfactory rating. An Unsatisfactory rating should 
be supported by referencing the management tools 
used to notify the contractor of the contractual 
deficiencies (e.g., management, quality, safety, or 
environmental deficiency reports, or letters). 

Not Applicable 
(N/A) 

N/A (not applicable) should be used if the ratings are not going to be applied to a particular area for 
evaluation. 
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