Business Class Internet Services
6135 STATE HW'( 115, SUITE 1B
CLARKESVILLE GA 30523
P 7067702022
f 866 293 5361

FIBER INSTALLATION / INTERNET SERVICE AGREEMENT

Customer AccountName: __Dawson County Government - Courthouse o - -
Physical Property Address: 25 Justice Way ) e
City: Dawsonville - State:  OGA  Zip Code: 30534

Mailing Address: . S
City: o State: _ Zip Code: . s

Billing Contact Person: Telephone: ( ) - o

Billing Email (used for sending/receiving monthly invoices and account information):

Cameron Burt Telephone: ( 678) 936 . 2503

IT Contact Person: _ i
IT Email (used by NGN Connect technical support): — —

s Shared Internet Service Plan Information

Small Busines:

- Gig Data Plan for $500/month (Limited Availability): includesGig service, 1 Static [P Address
Gig maximum typical speeds range between 500 Mbps and 950 Mbps. Actual Internetspeeds may vary and are not guaranteed. Thereare several factors
that may impact the speed customers receive. See “How to Get the Most fram Your Fiber Connection” on ngnconnect.com for more information

| | Additional Static 1.P. Addresses 5 for 825 per Month

T __ (initial) Customer Responsibilities: Customer agiees to provide s penetration thrangh an exterior wallwith a %47 gray PVCsleeve that
extends 2” beyond the surface of the exterior of the building ata location agreed upon by NGN Connect. A 120VACou tlet will berequiredat the
equipment location inside.

Agreement Information

This service agreementbetween Georgia Com mumications {eoperative Inteme Service(s) dba NGN Connedt, the Customer does hioreby agree Lo an indtial tern from execution to December 31,
2016 and that the agreement may be auinmaticelly renvioid forone-year terms, enlesseither party gives notice of terngnation. This Contractand Agreement shall e rminate absohiely and
without further obligation on the partof the County at the close of the calendaryear irwhich this Contract i« executedand at the closs of cachsucceading codendar yoor for which the Conrac
may be renewed. This Contract shall be autornaiically rerewed ir accord with the terms hereof, unless the County takes action to terminate the Conractby providing 36 days natice of the
intentnotto renew the terms hereof.

The total obligation of the County for the cakndaryearofe wention shadl be in accordance with services rendered bused on the Fates provided in the contradt. The wtal obligotion thatwill be
incurred in each calendaryear renetval term, it remiwed, shall be as in accordance with services rendered based on the rates provided in the contract. This Contract shall terminate
immediately and absolutely at such ime as appropriatedand othenrise unobligated funds are no longer available to satisfy th e obligations of the County under the termsof this Contract or
any renewal.

Custom er is requesting fiber delivered In ternel service(s) at the data rate sdected in Lheagreement above. The mon thly rate will be billed by NGN Connect. Custorners using shared bandwidth
Internet service(s) must be aware that shared Lype service is nol designed for use with anylong-term and/or con inuous streaming service(s). Customers usinglongterm and/or conlinuous
streaming service(s) on shared type plans arc aware thal available bandwidth for data use maybegreatly diminishedand NGN Connectisnot liable for performance problems resulting from such
streaming service(s). Customer agrees that conlinuous service cannot be guaranteed, and thal crifical communications may requireredundant equipmen L and paths thal are nol inciuded in this
agreement.

Custom er understands and agrees thatitmay not share or reseil thissenice  Doi ng 50 may result in immediatediscon nection and lermination of this agreement. Customer agreestothe terms
of the Acceplable Use Palicy located at www.ngnconnect.coop/policy.

Installation: Contractsare not considered binding until NGN Connect ; North Georgia Network (NGN) Engineer approval Upon Engineering department approval, NGN Conned / NGN will
be responsible far installation of wirtless/ fiber servies uptothe CPE (Customer Premise Equipment). NGN Conned [ NGN dos not provide support sersice for Customes’s LAN (Local Area
Network). Custom er understands some LAN tonfiguration work may be required to support Internct service. Such configuration effort shall be the sole responsibility of the Customer.
Custom eralso understanis they arerespensihle for wiring {rom the CPE ro Customer's LAN. Additional charges will apply for installation beyond o reasanable distanee o5 determined by NGN
Connect or its designated installer.

Note: In the case of inslallation procedures that exceed regular standard service, the Custamer will be charged at thecurrent hourly rate. Additional installation charg es o ay indude, but are nol
limited to, inside wiring, LAN and WAN (Wide Area Nebwork) configurativns, ete. Customer granls NGN Connectandils contractors the right to conslruct, dig. operate, access an d mainlain
[iber-opticlines and associated pedestals, or other apparatus necessary (o fiber service installation. Customer grants NGN Connectand its contractor s easement Lo and from installed
equipment for purposes deemed necessary by NGN Connect including bt not limited Lo providing serviceto surrounding customers. The undersigned does not conveyany land, but m erely
granisan easanent for such fiber-optic facilitics. Thebenefizs and considerations of such fiber-optic installation shall inure (o any successors and/or assigneesof NGN Conuect or the consumer,
Addition al charges will apply forinstallaticn beunda He distance asd ined by NGN Connect or desiznated its installer,

Equipment: NGN/NGN Conned will Install the necessary Interfawe Device to provide Intemet serviees Should the Costomer medify the Interface Device totheexlent senvicei s interrupted
and, atLhe requesLof Customer, itbecom es necessary for NGN/NGN Connecl torestore service heeanse of Customer modifications, Customer will incur an hourly ratefor sepvice restoration. All
Interface Device and associaled equiprnent remains the property of the NGN. Should theCustomer lermminate this Agreement for any reason, any oulstanding Intemel sendoe unpaid balanee
mustbe paid through the date of service termination. Upon expiration of the i nitial term of this Agréeement, theagreement shall automativally renewin Ose (1) Vear inerenients ot the custom e
existing monthly recurring rate unless Customer provides writlen notice of non-renewal 30 days prior tosuch expiration. Customer consents that this agreement may be assigned or other wise
transferred to NGN or ilsdesignee, including all rights and respon sibilities, in whole or in part, at any time, upan written notice to Customer.

Customer Signature: \mm “‘\-‘\ (sign) Date: _Z%

Authorized NGN Signature: iuﬂ)”f’“&lf LNV~ (sign) Date: 0. w0 |
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