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VERTEX INC. SOFTWARE LICENSE AGREEMENT

Any modificalfons or alieralions to this Agreement shall be void uniess contained in a writfen instrument duly exaculsd by an authonzed
representative of both parties,

THIS AGREEMENYT, including Schedules A and B, 's made belwsen Verlax Inc., a Pennsyivanla corporation with offices at 1041 Oid
Cassatt Road, Barwyn, Pennayivanle 19312 (hereinafter "Vertox"), and the pary whose name appears In the signature area for Licensee
on page 4 of this Agreament (hereinafter "Licenses®) as of the date this Agreemaent Is signed by Licensea (*Agraement Dale").

BACKGROUND
1. Vertax has developed and liconses various sofiware programs and databases directly to users of such programs and databases,
2. Uicensee wishes lo llcente ane ar more Vertax software programs and databases for use in its business,
3 Since this Agreement Is used by Vertex for multiple products and varlous businesa madels, it containg terms and definttions which

may only be applicable o some products and some ficensess,
NOW, THEREFORE, In sonsideration of the mutug! promises mada In this Agreament, the pariies agrea as follows:
Saection 1, Rafinitiony

The fotlowing terms, ligted in alphabatical order, are defined for the purpose of this Agreemant, and, where used throughout this Agresment

with the Initial ietier of sach tetm in uppercass format, shall have the following meanings:

{a} “Afilllale® shalt mean any entity controliing Licensee, controlied by Licenses or undar common control with Licansee.

b) - * shalt mean the fae to be paki for each Affiliate for the right for aach AMillate (o use a Licensed Product if such

fightis deslrad. To “usa” a Licensad Product shall mean to access Vertex Dalabases and/or Vertex Programs.

(c) ;_Amm_?mmm' shali meen, beginning with the day after the last day of the initial Tarm, the date on which each annual Renewal

orm begine.

{d) “Annus| Repawal Esa” shati mean the fee for each annual Renawal Terrn hereunder for Updates and Support.

(&) “Checke® chall mean, for a payroll-tax product Data-Center Licanse, the number of payroil cheeks processed annually by Licansee or
Affilates under a Data-Canter Liosnse for employees of any entity other than Licensee or Afflilate.

(N “gheck Praceaging Eas” shall mean, for » payrolitax product Date-Center License. such fes shown on Scheduls B. As consideration
for payment by Licensee to Vartex of Data-Conler Liconse fass and Cheek Processing Fees, Liconses or Afliltate (for an Affiliate
Usage Fee) rmay use such Licensad Product 1o procsss annually up to the numbar of Checks shown on Schedule A.

(@) "Cliaat® shall maan any singla legal filing entity other than Licsrees or Afilate whoss data Licensee or Affillate Is processing under a
Data-Cantar License  The numbar of Cllents shall be Indicatad on Schaduis A,

{h) “GCilapt Processing Fas® shalt mean such fee shown on Schadula B. As eonsideration for payment by Licenses to Vertex of Data-
Center Licanse fees and Cllant Processing Fees, Licanses and Affiliates (for paymant of Affiliate Usage Fees) may use such Licensed
Product to process the work of up to the number of Clents shown on Schedule A.

() "Connection® shali mean a tink between a non-Vertex software appiication and a Licensed Protuct.

@ - * shall mean such fee shown on Schedule 8, As consideration for paymaent by Licenses to Vertex of Connaction Fees,

Licensao and Affillates (for payment of Affiliate Usage Pees) may utlize the number of Connections shown on Scheduls A.

(k) “Gomoemie Licanga" shall mean, for & non-payroll tax producy, that Licenses has the right {6 vse a Licensed Product to process
Licansae's own wark and the work of Affiliates for up o ihe number of annual Transacllons shown on Schadule A for up lo tha valve of

annugl Transastion Amounts shown on Stheduls A. Cormpomte License shall mean, for a payrolktax product, that Licensee has the
right to use the payroil-tax Licensed Product to process Licensse's own work and the work of Affillates for up to the number of
Employees shown on Schedyle A,

() ‘DRata-Cenler Licenge® shall maan Licenses has the Corporate License rights shown abave and the right to uee a Licensed Product

1) to process the werk of up to the number af Clients shown on Schadule A; and/or
i) for payrolHax products, {0 process annually up to the number of Checks shown on Schedule A,
each for an additional fae shown on Schadule B,

(m) “Effective Date" shall mean the dale a Liconsad Product Is shipped te Licenses or made avallable alectronically i Licanses.

(n) “Emoloves® shall mean, for a payroli-tax product Corperste Livanse, any person employed by Licenses or Affillate whose pay is
calcuiated by Licanses or Affillale with the use of a Vertex payrolblax product.

(o) “Inlfial License Faa® shall mean the license fas for the right {o use the Verlsx Databases during the (nitlal Term and for the perpetuat
;l_gm to use the Verlex Programs, subject {o the lerms and conditionas of this Agreement, and for Up<dates and Suppont during ihe Inital

orm,

{p) “loiial Term® shall mean the 12 (twelve)-month pariod begianing on the Effective Dale.

(q) “Licensad Product” shsll mean Vartex Programs apd Vartex Databases intended to ba usad together.

(n "Benawsl Yerm® shall mean a 12 {iwslve)}-month petiod baginning on the Anniversary Date,

(s) "Schedule A" shall mean the schedule atached hereto identiNed as Soheduls A to this Agreamant.

() “Schidluls B* shall mean tho schedule altachad hereto Identifisd as Schadule B to this Agresmant.

(v} "Support® shall mean enhencemenis, maintanancs, telephons support, small support and Internat support of the Verex Pragrams

(v} “Iraining Eees® shall mean the fees shown on Scheduls B, If any, for toining to be provided by Vertex to Licensse. Training must be
taken within 12 (twelva) months of the Involioe date for Tralning Fees.

{w) "Ymnsaclion® shall mean e line tem evaiuated for tax by a Licensed Product.

(x) “Yranaaction Amount” shall mean the amount of a Transaction before taxes,

(v} “Teaval Fees” shafl mesan reasonrble travel expenses (transportation, lodping, meals) incumad by Vertex fo provide Licenaee training
ol Licengan’s faciiitios (hat Licenseo has authorized. Vartex chall provide raceipts to Licenaee far Travel Fees of $25 60 or more.

{z) “Lipdates" shall mean, as applicable, monthly updates to the Vartsx Databases.
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{aa) W‘ shall mean the databases shown on Schedule A and all Updates thereto compiied by Vertex lor use with Vertax
Programs.
{bb) *Vertex Progroms” shall mean the Vertex software programs shown on Schadule A and refated dosumaniation, including all versians,

(@)

(b)
(0}
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{b]

=3

{c

L

(d}
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{a)

(b}

comrections, enhancemants, improvamants and dzorivatlves thereof,
Section 2. Licansss for Use of a Licensed Product

Vartex hereby grants Licensss and Affillates (for payment of Affilals Usaga Fees) a parpetual license 1o use the Vertex Programs as
Indicated an Schadule A and an annual Hoanse to yse e relaled Vartex Databages i accordance with tha terms of this Agreement,
Licerses and Affillalos ghall nat use or reproduce a Livensed Product except as permitted in this Agresmsrt. During each Renewal
Term, Updates and Support shali ba provided for an Anaual Renewal Fee,
The licenses granted herein are in considemtion of the payment of the fees set forth on Schedule 8 and are subject 1o the liconse
usage terms set forth In this Agreement and on Schedutes A and B.
The ldoenses granted herein are non-exclusive and non-traneferable (excepl in accordance with Section 7 herein), and nothing
centalnad hereln shall be desmed to convey any title or ownership interest In a Licensed Product or in any Intellectuel propery
coniained theraln. Licenzee and Affillates shell nat knowingly take any sation which will adversely affect Verten's proprietary righta in »
Licensed Product, including, without limitation, Vertex's patent, copyright, irademark and trade sacret rights,
Licensee and Affiates may copy and use a Licensed Product as needed for Licansea's and Affilates’ backup, development, testing
and disastar-recovery purposes and, at the Ship-To address on Schadule B, for Licensee’s and Afiiliates’ production purposes In
accordancs with this Agresment, provided that Licanses and Afillatas reproduce all copyright netices and cther propristary notices,
repardiess of form, contalned in or affixed on a Licsnsad Product. Licensea and Afiiates shall not reverse enginaer, decompds of
dissssemble a Licansed Product or any part thereof,

Section 3, Faas

Vertex ehat] Involce Licensea st the Bil-To addrsa on Schedule B for fees ghown on Schedula B for tha Indilet Tarm after shipment or
electronic availabiiity of the Licenssd Product and for Traved Fees, if any, after complellon of training at Licansse's facilitles. Vertax
shall involce Licansee at the Bbk-To addross on Schedule B for the thenoument Annual Renawal Fee for each upcoming Renowal
Torm at least 30 (thirty) days befere each Anniverssry Date, Each annual Renewal Term shall commence on the Anniversary Date,
suybject to Vertex's receipt of Licensea'a timely payment of such Invaice.

Notwithstanding the foregoing, If Vestex decides, In ii8 scle discretion, to cease to generally license o maintain & Licansed Product,
Variax may elect not to issue new Updates for Vertax Databases for such Licensed Product, provided Vertex has given Liconses at
loast 12 (twoive)months’ written nofice of tuch intention. Any such notice shall be effeclve at the end of the Renewal Temn that
follows the term In which such non-renewal notica is given, at which tima Updetes snd Suppont shali cease.

Veariax shell ship the Licensed Product or make tha Licansed Product avaliabie alectrenically to Licenses sftar Vertex's recalpt of this
Agresment containing the originel signsture and title of & reprasentative of Licanses whose Ut indicates that Individusl Is suthorized
by Licenseas to sign this Agresment on Licanses's behalf.

Licenses shall advise Vertex promplly of any increase above that ¢taled on Schedule A or Schedule B In the number of Chacks,
Ctienls, Connoclions, Employees, numbar of annusl Trenssctions, valus of annual Transaction Amounts and/or changes in othes
information of Licensee on Schedule A or Schedule 8. i applicabls, Varex shall Invoice Licensee sftar recaipt of such natification for
the comespending mmount due for the 12 (twelvemonth perdod following such notification.

Licenses shall keep records in sufficient detal] and containing such information as Is nacessary to enable fees due Vertex hareunder to
be celculsted On reaponable prior writlan notice, Verlex and/or an independent ceriifled publie acoountant acling on Vertex's hehalf
thal has baeh approved by Licensee shall have the right to audit such reconds no more than once in any 12 {twelvelmoanth period st
Licenses’s factities at 8 time to be mutvally agreed upon by the parties. Licansee hall have tha right to regulre that an accountant
acting on behalf of Vertex glgn an appropriats confidantality egreemant. Vestex shall be aciely liable 107 the cost of such audit, unless
a shortfal! of five percent (6%) or mora of the foes dus Verfex is found for any 12 {twelve)}-month period, In which case, if the audit
resulls cannot reasonebly be disputed, Licensse shall pay for the audit, If requested by Vertex, and no more then once in any 42
(twelve)-month perlod, Licensee ahali provide Vertex, With Vertax's assistance, with a report generated by a Licensed Product that
shows the number of Checks, Cllants, Connections, Employess or Transaclions andior the valua of Transaction Amounts of olher
variable information related to the use of a Licenaed Product for a given time perlod. Such Information shall be used by Vertex solely
for purpases of ensuring Licensee’s compliance with tha terms of this Agresment.

Vartex shell provide & replacemant copy of the Vertex Programns and/or the Verlex Databases If Licansae loses of damages such end
requusts such replacament copy. Verlex shall involos Licensse for the related media, shipping and handling costs.

Each lnvolce heraundar shall be due In U.S. funds within 30 (thirty) days afer its Involos date. Vartex reserves the right to charge a
Iate fee of one and one-half percent {1.5%) per month or the maximum amount ellowed by faw, whichever I8 less, on ali amounts due
hersunder which are not pald in full at the time provided shove, and which are not, In good falih, being diepuled, Vertex reserves the
fight to suspend any and all shipments of & Licensed Product and Updates and Support in the event amounts dus Vertex from
Licenses In accordance with this Asger;ament exceed 30 (thity) days past due.

ion 4. |ngialation and Malntenanca h Licsnae -

Unless otherwisa agread upon In writing betwsen the parties, Licansee or AMiiata shall be respansible for the ingtaflation of a Licensed
Produel; hewever, Vertex shall, at no additionsi charge to Licensee, give Licensee or Afiliate assiatence by lalephone in the installation
of a Licensed Produot, Vertex shall not be responasible for the incorrect Implementation or the incorrect use of & Licensed Product by
Licanses or Affiliate.

Upon racelpt by Vertex of notification of @ faifure of the Vertex Programs ta operate, in any matarial respact, in conformance with the
then-current documanintion for the Vartex Programe, Vertax shall, at no addiional charge Lo Licenaes, comect such fallure or provide o
workaround to the problem s soon as reasonably possible, unless Verex reasonably deams such faliure not (o bs matedal, Licensee
or Affiliate shall provide written documentation of such fallure If requestad by Vertax.
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{c) Vertox shall. at no addtionat chasgs to Licenses, also provide telaphons support to Licenses or Affiiate to answer ganeral questions
on (he use and operation of a Licencad Product. Buch tslephone support shal ba avaifable Monday through Friday, exclusive of
xerlou n:ﬂ:saya. during the houre postad on Vertex's web slte (www.vertexinc.com) via the aupport telephane number posted on

erlex's site,

{d) The obligation of Veriex heraln to provide Suppert ls conditionsd upon Licensse o Affliate using the then-current version of a Licensed
Product in accordance with s documentation snd as permitted herein and Licensee or Affilinte not making, or permitting a third party
ta make, any modification to a Licensed Product without the prior written approval of Veartex.

{e) Vertex shall provide Updates and Support, accompaniad by documentation which describes the natura of the Updates and Support
and instructions for Licensea or Affillate on how to Incomorate them inta a Licensed Product. Licensee or Affitiae shall be responsible
for Incorporating such Updstes and Support into o Licensad Product; howaver, Vertex shell, at no addiional charge to Licsnses,
provida reasonable telaphans and/or Internet ssslatance upon the request of Licensee or Affillate.

1) Vertex shall make avaiiable to Licensse without charge, other than tha Annual Renewal Fee, all enhancements, updates and upgrades
to the Vertex Programs which Vertsx makes avallgble to other Reanasss withaut charge other than the Annual Renewal Fee.

Section 5. Taxes

Fees shown do not include any taxes. Where sppiicable, there shall bs added to the feas shown any taxas on such fees, Including,

but not fimited to, atats and local sales, use or excise taxes, bul excluding any taxes on Vertex's net income. Applicable faxes

will be invoiced by Vertex lo Licensss unless Liconsee provides Vertex with a valid and epplcable tax exemption cerificate
belore such invoice is generated.
Section 6.

Limitad Warmnty and indemnity

(a) Vorex warrants that & has full title to and/or the right to ¥esnes each Licenasd Product and that each Licensed Product does not
Infringe upon the copyright, trede secret or other intellectus) property rights of any third party. Licanses ahafl promplly make Veriax
awsre of any such claim against Livanges or Afflilate by a third perly, Verex shall defend such claim and shall indemnify and hold
Licenses and Affilalos harmiess against any iHabliity arising out of such slaim. In no event shall Licensse or Affillate attamat to satile
such a clalm without Vertex's prior writtan appreval. Veriex Is not presantly sware of sny such claim, but If such & clelm is made and
Vartax sannol reasonably elther procure the right to have §izensae or Affiliale continue to use a Licansed Product or feplace or modify
a Licensed Product with 8 noneinfringing Licensed Product of equivalent functionafity, then either party may terminate the related
lcanses granted heraundes snd Vertex shall refund o Licensee related fees pald by Licensee to Vertex in acoordance with fhis
Agreemant during the then-curront term.

(B} Vertex further wamants that each Licensed Product has been tested by Vertsx for vinuses using standard Industry practices and that no
viruges were found, and that, during the tarm of this Agreement, each Licensad Product will conform, in sll material respecis, o the
then-current documentation If properly used. Vertex shall promptly carract any material non-conformancs {n accordance with Seclion 4
herein, Licenses acknowledges that the infarmation contained in each Licenaed Product s derived fram taxing authorities. Vertex
warrants that it will nave no undisclased knowledge of any inacsuraciss in a Liconsed Produst,

{0) THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED,
WHETHER IN RELATION TO A LICENSED PRODUCT OR THE PROVISION OF ANY SERVICES, INCLUDING, BUT NOT LIMITED
TO, THOSE CONCERNING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. .

(d) In no eveni sha elther party have any Hablity with reapect to its obligations hereunder for consequential, exemplary, punliive or
incidentat damages, even If a party has bsen advised of the possibity of such damages. Except for mattars arising out of Subsection
6(a), Vertex's sole labiiity In tort o contract shalt not sxcesd the fess pald by Lisensee to Vertex hereunder during the than-current
term.

Saction 7. Asslanmeant

Licenses shall not assign this Agreament or a Licensad Product without Vertex's prior written congent, Such conaent shall not be required

it assignment is to an Affilats or to an entity that (e not a competitor of Vertex that aoquires all of, or subatantisily afl of, Licensee's business

or to an entity that [s not a competitor of Vertex whose business Licensee acquires all of, o substantially all of, provided that Licensee is not
in breach of this Agreement and a Lloensed Product s not moved fe new hardwam and Licanase pramptiy fotifles Vertex In writing after
such nasignment, If Verlex assigns a Licensed Produst or this Agresment, Vertex shall promglly notify Licenses in writing aftsr such
assignment. A Licensed Product shall not be made the aubject of any leasing errangemant. Except as provided above, this Agreement
shall be binding an, and Inure to the benefit of, the halrs, successors and aseigns of the parties to this Agresment.

Section 8.

Licsnsae shall take reasonsdle sleps and security precautions to provent the unsuthortzed disclosure of each Licensed Product and to

maintaln the confidentialily of ench Licensed Product, but, In any event, not less than that it takes to protact Its awn proprietary informalion.

I Licensee provides Vertex Information that |s marked ‘Confidential” or "Propristery” or that a reasonabie person would est as confidential,

Vartox shall taka reasonable steps and sescurity precautions 1o pravent the unauthorized disclosure of such nformation and to malntain the

confidsntiality of such Information, bul, in any event, not less than that it iakea to prolect ite own proprietary information. Confidential

Information shall nat inciude Information which: ({s) Is or bacomes public knowledge through no feult of the rediplent; (b) was in the

reciplant's pogseasion before recelpt from the parly providing such confidentlal information; (¢) ie rightfully recelved by the recipient from @

third party without any duty of confidentlalily; (d) Is disclosed ta & third party by the party providing the canfidantial Information without a duty
of confidantiatity on the third party; (@) Is independanity devalopad by the reciplant; {f) is disclosed under oparation of faw; of (g} Is disclosed
with the prior wiftten approval of the parly providing such oonﬁdanﬂaal Infarmation,

Section 9,

{s) Eilhar party ghaft have the right to terminate (his Agresment and the fcenses granted hersin If & parly fafls to cure a material bresch of
this Agreament within 30 (thirty) daya after recelving written notice of such breach from the ather party. If Licensse lerminates this
Agrsemen! or & Hotnse granted hereunder due to an uncursd material breach by Vertex pursusnt to Lhe previaus sentence, Vertex
shall promptly refund to Licenseo all ralated foss paid by Licanses hereunder for the then.current term. |f Licenses acquires of Is
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‘  acquired by & competitor of Vartex, Vertex shall have the right to terminate this Agreement and refund Licansee any pre-paid unused
fees remaining.

{b) Within 30 (thirty) days following the date of termination of this Agreement in accordance with Subsection 8(a) of this Agreemant,
Licensee shal erese from all physloal media sny Image or coples of each Licensed Product or relum ali copies of each Licensed
Product o Vertex,

{c) Licensee may elect not to renew 8 license for the Vertex Databases for a Licensed Product of to tarminate this Agreement at any time
by sending Vertex a writtan notlcs of lta Intention at any time, at which time Updstea and Support ghall cease, Licensee shall net be
entitied to the return of any fess in the event it tarminates this Agrasmant without an uncured matesial braach by Vertex.

(d) Notwithstanding the termination of thla Agraement for any reazon, thae terms of the following sections of this Agresmaent ahalt survive
such minsﬁon: 0) Section 8: Limited Wamanty and IndemnRy: (i) Section 8: Confidantiality; and ({ii} Seclion 10: Geners'
Provigions,

Saction 10,

(s) Vertex is a Pennsylvanla carporstion; therefore, this Agresment ehall be govemaed by and Interpreted In accordance whh the fawy of
the Commonwealth of Pennsyivania without regard to its confiiet of law provigiona, This choloe of law is made to ensure uniform
procedyres and interpratations for ali of Vertex's licansees, no matter where they may be locatad or whers they may use a Licansed
Product. '

(b) The partins shall use reasonable efforts, including, without fimitation, facede-face negotiations, to resoive any differences earsing
between tham as a result of thia Agreement prior to exercising their respective rights at law or equity. No action, regardless of form,
Brising out of this Agreament shall bs brought more then twa (2} yeara sfter the causa of action accrued.

(e) Products provided under this Agreement may be subject ta U.S. and othar govemment export-control regulations. Liconses assures
glr;td It wiit comply with all applicable expornt iaws end regulations related to the use, disclasure, sxport, or reaxpont of each Licensed

uot,

{d} The waiver or faliure of a party ta axarcise any of Its rights hersunder shall not bs deemed a walver of any future right In regard fo the
eame matiar of any other mattar,

() If any provision of this Agresment {s found to be invand, Hegal or unenforceable under any applicable stetute or law, it 1s (o that extent
deemed to be omined, and the amaining provisions of this Agreement shail not be affscted In ary way.

(Al notices required or permified to be given hereyndar by ona party ta the other shall ba deemed givan  sent by ragistarsd or cartified
mail, with proof of delivery, or by hand or courler, with proof of deiivary. Notices shall be sent or deliversd to the address eet forth
above for Vertex to the attenilon of *Contracts Administrator® and 1o the address Indioated balow for Licensee.

{0) The headings of the Sections of this Agreement are for conveniance only and shalt not conlro! or affect the meaning or construchon of
any provislon of this Agreement,

(h) Each party acknowledges that It has read and undersiands this Agresment and shell be dound by its terma. The parties further agres
that this Agreemant end Schedules A and B contaln the entire understanding and agreement of tha parties with respect to the makters
contained hereln, and superseda &ll prior proposals, understandings and agreements between the partiss relating to the subject matter
of this Agreerment There are no promises, covenants or undertakings contained In any other writtan of oral communication.

iN ORDER TO ALLOW AN ORIGINAL TO BE EASILY DISTiNGUISHED FROM A COPY, PLEASE SIGN BELOW IN BLLE .
INK. PLEASE RETURN THE ORIGINALSIGNATURE VERSION OF THIS AGREEMENT TO: Vertax inc.
Alin: Coplrecls Administrator

7041 Ol Cassalt Roed
) Berwyn, PA 19312
(The Licensed Produci(s) will be shipped after the mmmra‘mm of this Cgmomonf is recoled by Vertex.)
r
Ay AORErNMEN, G e .
AUTHORIZED SIGNATURE
Name: David DeStefano
inancial Ufficer
Titie;
-
Date: __‘EJ 10 20027

Address for Notices; (Cheek One. Ship-To Used If Nana Checked.)
g?hmo as Ship-To ; Same as 8li-To
ar.
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DATED THE | DAY OF

ADDENDUM TO VERTEX INC. SOFTWAEE LICENBE ;?o%EEMENT
]
BETWEEN VERTEX INC. AND ARLINGTON 'COUNTY GOVERNMENT

Notwithstanding anything In the abave Agreament to the contrary, this Addendum hereby amends the above Agreement as
foliows:

In the BACKGROUND section, the following is added to tha end: *4, Only the terms of agreement harein, as applled to
products with fess deaczibad In Scheduls A and/or B, shell apply to Vertex and the Licenses of this Agreement.”

In Subsection 1{m), “or made avallable electronicatly to Licensee” |a changed to: "via a nationa¥ courier”.

In Subsaction 3(a), the following Is added o the end: "Renawal Involce amounts shall be st Verinx's than-standard renswal
amounts, and Increases In such amounts, ¥ sny, shall nat exceed 10% (ten percent) over the prior year's amount, provided
Licensee remaing in the sams pricing tier as the previous lam.*

in Subsection 3{e),
in the sixth line, “five percent (§%)° is changed to: *10% {tan parcent)’; end
In the seventh fine, the audit” ia changed to: “the audit, up to @ maximum of $1,600.00",

in Subsaclion 4(a), In the last line, “Affillate” le shanged to: "Afillate, pravided, howaever that Vertax has nol given Licensee
incomract advice on how to Implement of use & Licensed Product.

In Subsection 4(b), tha following Is added to the end; "Verlex may deem a failure not 1o be materlal only i such & decision is
in good faith and n consultation with Licenses. Vertex shall uss its best efforts o reapond to ell calls for Support from
Licensaa within thres (3) business hours. Vertex ehall, in good faith, uso s best efforts to verlty each reported fallure as
$00n a9 reasonably possible and then Vertex and Liconsea shall mutually agree upan s time pariod in which Vertex shail
correct each such verified faliure. if Licensee fesls Vortex Is not meaeting its Suppart obligations hereunder, Licansee may
contact Vertox's Manager of Customar Support to ascalate any issue for resolution.”

Please sign bolow In biug mmmwwﬁwam:u veryion of ihis Addendum (o Varlex.
m

- Chief Financial Officer

Date: 04 1 /3 _j2005 Date: __ B9/ 10)/2008
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Vertox Inc. Software License Agreementl

SCHEDULE A
TO VERTEX INC. SOFTWARE LICENSE AGREEMENT DATED O

LICENSED PRODUCT(S)

Unless otherwise noted, a Corporate License is granted

# of
Aflillates
l.Icansed

Product Name loUse

Vertex® Payroll Tax Q Series™ Zero (0)
(Up to)

2004-04-20 Page __ of Schedule A

#of
nnectl

Not Applicable
{Up to}

_Qﬂ’zoo.';

# of

5000
(Up to}
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p O SCHEDULE B
TO VERTEX INC. SOFTWARE LICENSE AGREEMENT

Hardwars on which Vertex Producis witl be Installed:
Vandor Orzcle Carporation

* ANNUAL RENEWAL FEE TO BE INVOICED AT ANNIVERSARY DATE.
Thus offer i vand If the Vansx tno. Softwara Licenss Agresment and thia Scheduta 8 are both gigned by Licensae on or bolora 27- JAN- 2005,

{N ORDER TO ALLOW AN OHIGINAL TO BE BASILY BISTINGUISHED FAOM A COPY, PLEASE SIGN BELOW IN BLUE
INK. PLEASE RETURN THE ORIGINAL- SIGNATURE VERSION OF TH!S SCHEDULE B TO VERTEX.

-—r— éﬂ A nq’,_ AGFIEED(‘B_Y' Vertax ine.

AGREED BY:

L
"
AUTHORIZED SIGNATURE
Name: Neama: &t D! avid DeStgt'ano e
Thie: [ = Trle: nanda! Offl'cg:
Oute: /1340 & Date: -3
LI 0 loloS

ff your foos ace axempt from saes tax shamyed by Veriax, please provide a

valid and appiloabla examption canifeatla/direct pay pemilt with the

submission of the signed conlimet.
28- DEC- 2004 Page 2012 of Schedule B 1832 Verslon v Confidential
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DocuSign Envelope ID: 929108A7-0241-4D38-8C91-4F69A5DB333B

Software License Agreement between Arlington County Government
and Vertex, Inc. dated as of March 3, 2020
(“2020 Agreement”)

Whereas Vertex, Inc. (“Vertex”) previously licensed to Arlington County Government (“Licensee”) certain Licensed Products pursuant to Vertex,
Inc.’s Software License Agreement dated April 13, 2005 with Licensee (“Base Agreement”, attached as Exhibit 1);

Whereas Vertex and Licensee desire to enter into the 2020 Agreement; and to have the 2020 Agreement contain the same terms and conditions
as the Base Agreement;

Now, therefore, in consideration of the foregoing, and the mutual promises and covenants contained herein, Vertex and Licensee hereby agree
as follows:

The 2020 Agreement hereby incorporates by reference all of the terms and conditions of the Base Agreement attached hereto as Exhibit 1,
which is incorporated by reference herein, and constitutes a new and separate agreement between Vertex and Licensee.

Capitalized terms defined the Exhibit hereto shall have the same meaning when used throughout the 2020 Agreement unless otherwise stated.
Licensee, as evidenced by its execution of the 2020 Agreement, will be liable for all obligations hereunder and will be entitled to the benefits
hereof.  Vertex reserves all rights not expressly granted pursuant to the 2020 Agreement in regards to the Licensed Products licensed
hereunder.

Vertex hereby grants Licensee software licenses for the Licensed Products in accordance with the 2020 Agreement.

AGREED BY: Arlington County Government

DocuSigned by:

ML sl B o

CECCIOVA— (TR TS

$IGI\J§B}Q§§BE§‘%\6§igning, signer agrees signer is duly
authorized to sign this document on behalf of Licensee.)

Nekeshi Hector
Name:

Title: BUYER

4/23/2020

Page 1 of 1

AGREED BY: Vertex, Inc.

DocuSigned by:

I;(n W‘m”n I

SféJKI‘A‘FIL‘JIIEZ\I’EW(By signing, signer agrees signer is duly
au B4REPEIGFthis document on behalf of Vertex.)

Lisa Butler

Name:
Title: CAO
Date: 3/24/2020

Confidential
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