
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 12/19/2019 

Contract/Lease Control #: C20-2897-FM 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner /Lessor: 

Effective Date: 

Expiration Date: 

Description of 

Department: 

Department Monitor: 

Monitor's Telephone #: 

NA 

AGREEMENT 

KONE, INC. 

OKALOOSA COUNTY 

l 2/17/2019 

11/30/2024 

ELEV ATOR & ESCALATOR MAINT AND REP AIR 

FM 

PUCKETT 

850-689-5790

Monitor's FAX # or E-mail: JPUCKETT@MYOKALOOSA.COM 

Closed: 

Cc: BCC RECORDS 



CONTRACT#: C20-2897-FM 
KONE, INC. 
ELEVATOR & ESCALATOR MAINT AND REPAIR 
EXPIRES: 11/30/2024 

- C20-2897-FM AMENDMENT TO THE AGREEMENT BETWEEN OKALOOSA 
COUNTY. FLORIDA AND 

KONE.INC. 
CONTRACT NO. C20-2897-FM 

This First . ____ Amendment to the Agreement between Okaloosa County, a political 
subdivision of the state off lorida (the "County"), and Kone, Inc, executed this l '1 day of 

June , 2021. is made a part of the original Agreement dated December 17, 2019, Contract 
No. C20-2897-FM (the "original Agreement''). incorporated herein by reference. The County and 
Contractor hereby agree as follows: 

I. The County and Contractor wish to add the following clauses: 

Contractor shall make no other charges to the County for supplies, taxes, licenses, permits, 
overhead and any other expenses or cost is any such expenses or cost is incurred by Contractor 
without the prior written approval of the County. 

2. The County and Contractor wish to add the following clause under section 2: 

Emergency Service Request shall be done on all locations that have elevators/escalators. 
Emergency services are deemed to be the following: 

1.) An entrapment, 2) all elevators/ escalators arc out of service requiring emergency 
callout service, 3) accident, etc. These events shall be diligently responded to by 
KONE INC. within a 1-2 hour time frame excluding delays for Acts of God, traffic, 
sickness/ illness of the KONE technician, etc., on KONE INC's. pa1t. 

3. The County and Contractor wish to add the following locations to the current contract: 

Destin-Fort Walton Beach Convention Center I Mowrey hydraulic elevator 
1250 Miracle Strip Pkwy, SE ($195.00 /month) 
Fort Walton Beach, FL 32536 

See attached Exhibit "'A., for updated location and price information. 

4. OTHER PROVISIONS REMAIN IN EFFECT. Except as specifically modified herein, all 
terms and conditions of the original Agreement between the parties, dated December 17, 2019 and 
any amendments thereto, shall remain in full force and effect. 

Contract No. C20-2897-FM 



5. CONFLICTING PROVISIONS. The terms. statements. requirements, or provisions 
contained in this Amendment shall prevail and be given superior effect and priority over any 
conflicting or inconsistent terms, statements. requirements or provisions contained in any other 
document or attachment. 

IN WITNESS WHEREOF. the parties hereto have executed this Amendment on the day 
and year first written above. 

KONE,INC.: 

TITLE: Director, Institutional Vertical tJuzdr~ 
Signature 

Brad Fleming 

Print Name 

OKALOOSA COUNTY, FLORIDA 

2 
Contract No. C20-2897-FM 



KONE Mobile Branch 

Elevators Escalators 

March 31, 2021 KONE Inc. 
30604 Sgt. E.l. "boots" Drive 

Okaloosa County Board of County Spanish Fort, Al 36527 
302 North Wilson Street Phone: 251-661-7522 
Crestview, FL 32536 

Fax: 251-661-7516 

Emalt:Contract Rider: 1; Effective May 15, 2021 
rlck.chappotln@ltone.com 

KONE Maintenance Contract: 41754452 

The U.S. Communities - OMNIA Partners/ KONE INC. Complete Maintenance Agreement For Vertical 
Transportation between Okaloosa County Board of County and KONE INC. to be modified as 
follows: 

Addition of the Following Service Locations/ Units/ Equipment / Quarterly Billing 

Location Add #of Units IYM 

Destin-Fort Walton Beach Convention Ctr. 1 Mowrey hydraulic elevator 

1250 Miracle Strip Pkwy. SE 
Fort Walton Beach, FL 

( $ 195 I month per month) 

Additional Contract Price 

KONE in consideration of the additional sum of$ 585.00 (FIVE HUNDRED EIGHTY FIVE DOLLARS AND 
00/100) payable by Purchaser Quarterly In Advance (equivalent to$ 195.00 per month) for the 
equipment listed above, hereby agrees to furnish services herein described above on the equipment 
within the agreement. 

NOTE 
The Mowrey Elevator Corporation may have various elevator proprietary software / parts that KONE 
INC. will look to Okaloosa County Board of County to provide / procure to KONE INC. if diagnosis / 
repair/ replacement is not possible by KONE INC. 

If the terms contained in this Rider conflict with terms contained in the above listed Maintenance 
Agreement, the terms contained in the Rider shall supersede and prevail. All other terms contained in the 
Maintenance Agreement shall remain in full force and effect. 

mailto:rlck.chappotln@ltone.com


AGREED: 

Okaloosa County Board of County 

AGREED: 

KONE INC. 

BY: 

NAME:______________ 

TITLE:______________ 

DATE:______________ 

BY: 

NAME: 

TITLE: 

DATE: 

Brad Fleming 

Director, Institutional Vertical 

April 30, 2021 



rl'{U\;U l'{CIVICN I/ \.-Vl'I I IU'\\.-1 / Li;:;1-\.Ja; 

INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: czo-2gq7- f",>1 Tracking Number: lpC. 7qr 
Procurement/Contractor/Lessee Name: _K_o_n_~l~_Jj_n..__(__--Grant Funded: YES_ No_½_ 6 

Purpose: am f'Yrc/H ,p)1+ 
Date/Term: I(--:;o-~L \.J l. 15('GREATER THAN $100,000 

Department #:_______ 2. 0 GREATER THAN $50,000 

Account#: ________ 3. □ $50,000 OR LESS 

Amount: _ ________ 

-,-- V'Y1 ' I,. ,,,./ I
Department: _ , - ' - --Dept. Monitor Name: _ _ rtrV/i __ l c_<-.___ __~()'Y\.__◄ ______ 

Purchasing Review 
ment or Contract/Lease requirements are met: 

Date: ':, 3 / · ;t_' 
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

Approved as written: 

Grants Coordinator 

Risk Management Review -/ 
Approved as written: ~ ctbl a cJA u 

S,R.Q Y'V1 Date: <rJ l(~Jr2 Ct2( 
Risk Manager or designee Lisa Price 

J& Cou;:;r;11•wApproved as written: 

Date: _f_9_-- ~_(_ 
County Attorney Lynn Hoshihara, Kerry Parsons or D~signee 

Revised Sept ember 22, 2020 

Department Funding Review 
Approved as written: 

Date: ______ 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

https://Li;:;1-\.Ja


DeRita Mason 

From: Lisa Price 
Sent: Friday, April 2, 2021 10:26 AM 
To: DeRita Mason 
Subject: RE: C20-2897-FM Amendment 

I wouldn't have approved the COi in the file and we definitely need a new one as soon as possible. The cert holder is the 
City of Kansas .. 

The agreement is fine. 

Lisa Price 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 

"Kindness is the language which the deaf can hear and the blind can see" 
Mark Twain 

For all things Wellness please visit: 
http://www.myokaloosa.com/wellness 

Due to Florida's J'ety broad public records laws, most written communications to or from county employees regarding county 
business are public records, m·ailable to the public and media upon request. Therefore, this written e-mail communication, 
includillg your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Wednesday, March 31, 20211:52 PM 
To: 'Parsons, Kerry' <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Lisa Price <lprice@myokaloosa.com> 
Subject: C20-2897-FM Amendment 

Good afternoon, 
Please review and approve the attached. 

Thank you, 

DeRita Mason 

1 
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DeRita Mason 

From: Hoshihara, Lynn < lhoshihara@ngn-tally.com> 

Sent: Friday, April 9, 2021 3:15 PM 

To: DeRita Mason 

Subject: C20-2897-FM Kone amendment.docx 

Attachments: (20-2897-FM Kone amendment.docx 

See my changes attached. With these changes, this is approved as to legal sufficiency. 

Lynn 

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

1 
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I DATE (MM/DD/YYYY)ACORll CERTIFICATE OF LIABILITY INSURANCE 1.....--- 4/5/2021 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rlahts to the certificate holder in lieu of such endorsementls}. 

CONTACT 
PRooucER Aon Risk Services Central, Inc. NAME: Aon Client Services 

Chicago IL Office 
200 East Randoc\11h 
Chicago, IL 606 1 

PH()NE _ 

~o?:~s"': 
866-283-7122 l~No': 800-363-0105 

INSURED15, AFFORDING COVERAGE NAIC# 

INSURER A: Old Renublic Insurance Comnan" 24147 
INSURED 

KONE Inc. 
INSURERB: PohioJa Insurance Ltd NIA 

Attn: insurancerequests@kone.com INSURERC: 

One KONE Court INSURERD: 

Moline IL 61265 INSURER E: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 61047340 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 1 

AOOL 
1 
SUBR ,!.~'ti;'(!:ff.. I ,~S,'iJ,~'!~!'.. LIMITSLTR POLICY NUMBER 

A ✓ COMMERCIAL GENERAL LIABILITY MWZY 57732 1/1/2021 1/1/2022 EACH OCCURRENCE ,10000000 
7CLAIMS-MADE wOCCUR ~~~~~~~lfE~E~~~ncel $10 000 000 

- MED EXP (AI'ly one ""'rson) $0 
PERSONAL & ADV INJURY $10.000 000-

R"L AGGREGATE LIMIT APPLIES PER, GENERAL AGGREGATE $10,000,000 

POLICY 0 f~ □ LOC PRODUCTS - COMP/OP AGG s10.000 000 

OTHER: ' A AUTOMOBILE LIABILITY MWTB 20018 1/1/2021 1/1/2022 9E~~~n~~t~INGLE LIMIT •2 000 000 -
J_ ANY AUTO BODILY INJURY (Per person) ' -

OWNED SCHEDULED BODILY INJURY (Per accident) ' ~ AUTOS ONLY ~ AUTOS 
HIRED NON-OWNED ~~~~~d~t~AMAGE ' - AUTOS ONLY ~ AUTOS ONLY 

' 8 UMBRELLA LIAS ""R □CCUR 16-683-331-6 1/1/2021 12/31/2021 EACH OCCURRENCE ,s 000 000 
~ 

Producer Aon Finland Oy✓ EXCESS LIAB CLAIMS-MADE AGGREGATE $5 000 000 
DED-1 7 RETENTION$ $ 

A WORKERS COMPENSATION MWC 115397 13 (AOS) 1/1/2021 1/1/2022 ✓ I~ffruTE I IOTH-
ER 

A ANO EMPLOYERS' LIABILITY YIN MWXS 822 13 (OH) 1/1/2021 1/1/2022
ANYPROPRIETOR/PARTNER/EXECUTIVE 0 E.L EACH ACCIDENT ,2.000 000 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $'l --- --~ 

~!i~~rtf;g>N ~nFd~PERATIONS below E.L. DISEASE - POLICY LIMIT ,2 000 000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Contract No. 41754452 - Project/Location: Okaloosa County BOCC Crestview FL 

CONTRACT#: C20-2897-FM 
KONE, INC. 

ELEVATOR & ESCALATOR MAINT & REPAIR 
EXPIRES: 11/30/2024 

CERTIFICATE HOLDER CANCELL~.~ 

Okaloosa County 
Board of County Commissioners 
5479A Old Beine/ Rd. 
Crestview FL 32536 

' 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE Aun~~adu,t,k_ 
Aon Risk Services Central, Inc. 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

61047340 I ooo-u.s. I 21/22 GLAU xs we I Vicki Bushey I 4/5/2021 10:19:58 AM (CDT) I Page 1 of 1 
This certificate cancels and supersedes ALL previously issued certificates. 



_____, 
I DATE (MM/DD/YYYY) ACORD'& CERTIFICATE OF LIABILITY INSURANCE ~ 3/3/2021 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer riohts to the certificate holder In lieu of such endorsement(s). 

, CONTACT 
PRoo~~ER Aon Risk Services Central, Inc. NAME: Aon Client Services 

Chicago IL Office 
200 East Randolph 
Chicago, IL 60601 

PHONE 

~~AIL, __
DRE : 

. 866-283-7122 I f,ifc No': 800-363-0105 

INSURER'S' AFFORDING COVERAGE NAIC# 

INSURER A: Old Renublic Insurance Comnanv 24147 
INSURED 

KONE Inc. 
INSURER 8: 

Attn: insurancerequests@kone.com INSURERC: 

One KONE Court INSURER D: 

Moline IL 61265 INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 60483547 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR ,&8il.t%~- ,.f2~1%~- LIMITSLTR TYPE OF INSURANCE POLICY NUMBER 

A ; COMMERCIAL GENERAL LIABILITY MWZY 57732 1/1/2021 1/1/2022 EACH OCCURRENCE ,2 000 000 
7 CLAIMS-MADE wOCCUR ~~~j~iS1/e:~uE~nce' 12 000 000 

'-- MED EXP (Any one =rson) I 

'-- PERSONAL & ADV INJURY 12 000 000 r=r AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE 12,000,000 

POLICY 0 jr& □ LOC PRODUCTS - COMP/OP AGG $2.000 000 

OTHER: I 

A ~TOMOBlLE LIABILITY MWTB 20018 1/1/2021 1/1/2022 fr:~~~~~d~~llNGLE LIMIT $1 _000.000 

cL ANY AUTO BODtL Y INJURY (Per person) $ -OWNED SCHEDULED BODILY INJURY (Per accident) I
'-- AUTOS ONLY L--- AUTOS 

HIRED NON-OWNED I ;p~~~;c~d"Zit~AMAGE $ 
~ AUTOS ONLY ~ AUTOS ONLY 

I 

UMBRELLA LIAB .HOCCUR EACH OCCURRENCE $ 
~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE I 

OED I I RETENTION$ $ 
A WORKERS COMPENSATION MWC 115397 13 (AO$) 1/1/2021 1/1/2022 ✓ l ~f:TUTE I IOTH-

ER 
A AND EMPLOYERS' LIABILITY Y/N MWXS 822 13 (OH) 1/1/2021 1/1/2022

ANYPROPRIETQR/PARTNER/EXECUTIVE 0 E.L. EACH ACCIDENT $500 000 
OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory In NH) E.L. DISEASE- EA EMPLOYEE 1•nn nnn 

g~;~~frrro~ ~,nf~PERATIONS below E.L. DISEASE- POLICY LIMIT $500 000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Contract No. 41741069 - Project/Location: City of Kansas City Missouri Various Locatior 

CONTRACT#: C20-2897-FM 
KONE, INC. 

ELEVATOR & ESCALATOR MAINT & REPAIR 
EXPIRES: 11/30/2024 

CERTIFICATE HOLDER CANC 

City of Kansas City Missouri 
Procurement Services Division 
Citv Hall, 1st Floor Room 102W 
414 E 12th Street 
Kansas City MO 64106 

' 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE ~ ~~~k. 
Aon Risk Services Central, Inc. 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

60483547 l ooo-u.S. I 21/22 GLAU XS we I Kim Thompson I 3/3/2021 5:26:13 PM (CST) I Page 1 of 39 
This cer ificate cancels and supersedes ALL previously issued certificates. 



CONTRACT#: C20-2897-FM 

KONE, INC. 

t:Lt::VATOR & ESCALATOR MAINT & REr/"\1r< 

EXPIRES: 11/30/2024 

COOPERATIVE (PIGGYBACK) PURCHASE AGREEMENT 
BETWEEN OKALOOSA COUNTY, FLORIDA AND 
Kone, Inc. 

OKALOOSA COUNTY, Florida, pursuant to Section 20 of the Okaloosa County 
Purchasing Manual, now desires to enter into a Cooperative Purchase Agreement (Piggyback) to 
provide Elevator� GSU\lg-tormaintenance and repair to/for Okaloosa 
County ( the "Services"). Under the same terms and conditions as the agreement between 
City of Kansas City Missouri and 
Kone, Inc. ("Contractor' ), 
Contract Number EV2516 (the "Agreement"), attached 
hereto as Exhibit "A" and incorporated by reference, with a date of expiration of 
November 30, 2024 , which Agreement resulted from a competitive procurement. 

Okaloosa County has reviewed the Agreement and proposal results and agrees to the terms 
and conditions and fu1ther agrees that proposed pricing is fair and reasonable. Contractor hereby 
agrees to provide such services and prices to Okaloosa County under the same price(s), terms and 
conditions as the referenced Agreement above. All references in the agreement between the parties 
shall be assumed to pertain to and are binding upon Contractor and Okaloosa County. All 
references in the Agreement to" City of Kansas City, Missouri " 

or shall be substituted with "Okaloosa County Florida". 

The parties further agree that exclusive venue of any legal or equitable action that arises 
out of or relates to this agreement or the contract shall be the appropriate state court in Okaloo a 
County, Florida, in any such action, Florida law shall apply; 

Agreed accepted and consented to the 1_L_ day of ___ OE_C __ - �--- - 6lOZ 

WITNESS: 

Signature 

Brad Fleming 
Print Name 

WITNESS: 

2019 

BY: 
--------------

OKALOOSA COU TY, FLORIDA 

BY��;i� � 
C �ES IC WINDis.iR.' 
Chairman 



PR OCUREMENT/CONTRACT/LEASE 
TERNAL COORDINATION SHEET IN 

Procurement/Contract/Lease Number: 7:)e,}O 
Procurement/Contractor/Less ee Name: KM7f_ 1h G Grant Funded: YES_ NO 

Purpose: pissy__ be; 
Date/Term: 

~er~ 
'I_ / lr- ':)O -- t 1. ()(oREATER THAN $100,000 

Amount: J3, ke·3 <{ 2-
Department: FYY1 

p.PY-~✓l&ic._ 2. 0 GREATER THAN $50,000 

3. 0 $50,000 OR LESS 

Dept. Monitor Name: {J 

Procurement or Contract/Lea 

Purchasing Review 

se requirements are met: 

P~ c2YLgn ee Jeff Hyde, DeRita Mason, Jesica Darr 

Date: \ 1-~-( 9 

2CFR Compliance Review (if required) 

Approved as written: 
(Vb k~J~J 

Date: ------
Grants Coordinator Danielle Garcia 

Approved as written: 

Edith Gibson or Karen Donald 

County Attorney Review 

Approved as written: )U &/haiJ cµkG~ 
Date: \ \ -r)._ l✓( 

County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Followin Okaloosa Count a roval: 
Clerk Finance 

Document has been receive d: 

Date: _____ _ 
Finance Manager or designe e -------------------------' 

Revised November 3, 2017 



DeRita Mason 

From: Karen Donaldson 
Sent: 
To: 

Wednesday, November 13, 2019 10:34 AM 
DeRita Mason 

Subject: RE: Kone Piggyback Agreement 

DeRita 

This was previously approved for insurance purposes. On 11/5/19. It still looks fine. 

Thank you 

Karen Donaldson 
Public Records and Contracts Specialist 
Okaloosa County Risk Management 
5479-B Old Bethel Rd. 
Crestview, Fl. 32536 
850.683.6207 
KDonaldson@myokaloosa.com 

Please note: Due to Florida's ve,:v broad public records laws, most written communications to or.from county 
employees regarding county bu sines.,· are public records, al'ai/able to the public and media upon request. Therefore, 
this written e-mail comn11111ication., including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, November 12, 2019 2:03 PM 
To: 'Parsons, Kerry' <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Karen Donaldson <kdonaldson@myokaloosa.com> 
Subject: RE: Kone Piggyback Agreement 

Kerry, 

Please see attached. I believe this is what you want. 

DeRita Mason 

1 



DeRita Mason 

From: 
Sent: 
To: 

Parsons, Kerry <KParsons@ngn-tally.com> 
Monday, November 25, 2019 9:26 AM 
DeRita Mason 

Cc: 
Subject: 

Lynn Hoshihara; Karen Donaldson 
RE: Kone Piggyback Agreement 

This is approved for legal purposes. 

Kerry A. Parsons, Esq. 
N~rs 
Giblin& 
Nickerson" 
1500 Mahan Dr. Ste. 200 
Tallahassee, FL 32308 
T. (850) 224-4070 
Kparsons@ngn-tally.com 

The information contained in this e-mail message is intended for the personal and confidential use of the recipient(s) named above. This message 
and its attachments may be an attorney-client communication and, as such, is priVileged and confidential. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly prohibited, If you have received this communication in 
error, please notify us immediately by telephone ore-mail and delete the original message. Thank you! 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, November 12, 2019 3:03 PM 
To: Parsons, Kerry <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Karen Donaldson <kdonaldson@myokaloosa.com> 
Subject: RE: Kone Piggyback Agreement 

Kerry, 

Please see attached. I believe this is what you want. 

DeRita Mason 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 

1 



12/19/2019 Search Results I System for Award Management 

\'iew a-;si:slancl' for SA\1.µ,o\· 

A NEWWAYTO SIGN IN - If you already have 
a SAM: account, use your SAM email for login.gov. • Login 

Login.gov :FAQs 

&, AI.ERT: S:\M.govwill be down fursche<luled maintenanct> Satul'day, 01/11/2020 from 8:oo AM tu 1:00 PM 

&, ALERT: Tlle DFARS provision currently numbered 252.204-707.Zwill be update<l tu 252.204-7016 in SAM's next release. Additiunallr, the clause at paragraph (a) will be updated 

to rdereoce 252.204-7018 instead nf 252.204-YY. 

Search Results 

Current Search Terms: KONE, INC ... 

Your search for KONE, INC."" returned the follo\\ing results. 

I KONE INC. ~---~ Entity 

DUNS: 005262308 

Has Active Exclusion?: No 

Expiration Date: 12/03/2020 

Purpose of Registration: All Awards 

II 
11;\j .. f'·.!1'1<;1: 

'{" (, '" 
,,,.,.,, '"·'"~ n·,.,,,,, 

. ,u' 
·c',<d, ,h•- ><·<,,!' 

CAGE Code: tl..Zs6 

DoDAAC: 

Debt Subject to Offset?: No 

Status: Active li.l 

View Details 

s,:;;rc!, l~,:c,.rd~ t>i,-c!<1irns:rs F.'\i'ih. 0;,,\ 

!,\,i.d ,\ucss ,\,~'.1-~s:iti' iill (;:-;;\,:c;;<,, l i!'. 

('.\w,:k .St,; ,1:-. l'n\i1t.\ Pc.ii~·:- CS'\.A_.,,, 

Jklp 

!, .. : 

https://www.sam.gov/SAM/pages/public/searchRecords/searchResults.jsf 

Save PDF Export Results 

Save PDF Export Results Print 

1/1 



12/19/2019 Detail by Entity Name 

Dr1Ji10,1 vf 

Co1) ~Ol'..!~TJo:rr.:.: 
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 KONE INC. 
 Mobile Branch 
 30604 SGT  E.I. “Boots” 
 Thomas Drive 
 Spanish Fort, AL36527 
251-661-7522
www.kone.com
11-4-2019

 Exhibit 4 

KONE Inc. Proposal to Supply Elevator, Escalator, Moving Walkway Maintenance, Repair, Modernization and 
Related, Products, Services and Solutions under the U.S. Communities Program utilizing the Terms and 

Conditions of the City of Kansas City Master Contract  
(Reference GENRL-EV2516 dated December 1st, 2018) 

The parties hereby agree to be bound to the Terms and Conditions of the City of Kansas City Master Contract 
(Reference GENRL-EV2516 dated December 1st, 2018) (“Contract”), together with those terms and conditions contained 
in this Exhibit 4(collectively, “Service Agreement”). In the event of conflict between terms and conditions contained in the 

Contract and this Exhibit 4, the terms in this Exhibit 4 shall supersede and prevail. Scope of Work outlined below is 
aligned with attachment D in Master Contract EV2516. 

Purchaser:  Okaloosa County Board of County
302 North Wilson Street, Crestview FL, 32536

SERVICE LOCATION/UNITS/EQUIPMENT PRICING  (KONE Complete Maintenance unless otherwise stated): 

Location Address  # of  Elevators          Type         Pricing 

Okaloosa County Courthouse          6        KONE Eco Passenger MRL Traction      $ 1,709.10 / month 
(1940 Lewis Turner Blvd.,         ( $ 284.85 ea / month ) 
Fort Walton Beach, FL 32547) 

Okaloosa County Admin. Bldg.    2   Hydraulic Passenger      $ 256.02 / month 
(1250 Eglin Pkwy.,          ( $ 128.01 ea / month ) 
Shalimar, FL, 32579) 

http://www.kone.com/
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SERVICE LOCATION/UNITS/EQUIPMENT PRICING: 

Location Address  # of  Elevators    Type  Pricing 

Okaloosa County Water and Sewer     1  Hydraulic Passenger   $ 256.02 / month 
(1804 Lewis Turner Blvd.        
Fort Walton Beach, FL 32547) 

Okaloosa County Courthouse    4    OTIS GEN-2S Passenger MRL Traction        $ 2,400.00 / month 
(101 East James Lee Blvd.,        ( $ 600.00 ea / month ) 
Crestview, FL 32536) 

 TOTAL: $ 4,621.14/month 

    The price is based upon quarterly in advance payments of  $ 13,863.42 / quarter  

APPLICABLE LAW 

This Agreement shall be construed and enforced in accordance with, and the validity and performance of shall be governed by, the 
laws of the State of Florida  

PROPOSED SCOPE OF WORK: 

1. SERVICES

Complete Maintenance - (Equipment included per table on page 1 and 2)

KONE will perform quarterly  maintenance visits to examine, maintain, adjust, and lubricate the components

listed below. In addition, KONE will repair or replace the components listed below, unless exclusion or limited

scope language exists elsewhere in this Agreement. All other work related to the equipment is Purchaser's

responsibility unless specifically noted elsewhere in this Agreement, or unless Purchaser has separately

contracted with KONE for the work.

Traction Elevators
1. Relay Logic Control System

All control system components

2. Microprocessor Control System

All control system components. System performance examinations will be conducted to ensure that

dispatching and motion control systems are operating properly.

3. Gearless Machine Components

All gearless machine components.

4. Hoistway and Pit Equipment

All elevator control equipment and buffers.
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5. Rails and Guides

Guide rails, guide shoe gibs, and rollers

6. Ropes

Hoist ropes, governor ropes, compensation ropes, OTIS  GEN-2S hoist belts ( customer to provide OTIS
Pulse belt monitoring tool ).

7. Wiring

All elevator control wiring and all power wiring from the elevator equipment input terminals to the motor.

8. Door Equipment

Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door

protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.

9. Manual Freight Door Equipment

Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning devices, and

counter-balancing equipment.

10. Power Freight Door Equipment

Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors, retiring

cams, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning devices.

11. Signals and Accessories

Car operating panels, hall push button stations, hall lanterns, emergency lighting, car and hall position

indicators, car operating panels, fireman's service equipment and all other signals, and accessory

facilities furnished and installed as an integral part of the elevator equipment. Re-lamping of signal

fixtures is included only during KONE's maintenance visits. Service requests for re-lamping of signal

fixtures will be billed separately at KONE's then current labor rates.

12. Car Equipment

All elevator control system components on the car.

NOTE:  The Otis Elevator Corporation may have proprietary software and GEN-2S hoist belt tools that may be
proprietary in nature.  If diagnosis / repair / replacement involves KONE INC. not being able to procure such
proprietary tools / software, KONE INC. will look to the Okaloosa Board County of County to procure and pay
for said such components, parts and labor, from the Otis Elevator Corporation and have Otis perform the
necessary repair(s).

 Hydraulic Elevators 
13. Relay Logic Control System

All control system components.

14. Microprocessor Control System

All control system components. System performance examinations will be conducted to ensure that

dispatching and motion control systems are operating properly.

15. Power Unit

Pump, motor, valves, and all related parts and accessories.

16. Hoistway and Pit Equipment

All elevator control equipment and buffers.

17. Rails and Guides

Guide rails, guide shoe gibs, and rollers

18. Wiring

All elevator control wiring and all power wiring from the elevator equipment input terminals to the motor.

19. Door Equipment

Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door

protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.

20. Manual Freight Door Equipment

Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning devices, and

counter-balancing equipment.

21. Power Freight Door Equipment
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Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors, retiring 

cams, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning devices. 

22. Hydraulic System Accessories

Exposed piping, fittings accessories between the pumping unit and the jack, jack packing, hydraulic

fluid, and any heating or cooling elements installed by the original equipment manufacturer ("OEM")

for controlling fluid temperature

23. Signals and Accessories

Car operating panels, hall push button stations, hall lanterns, emergency lighting, car and hall position

indicators, car operating panels, fireman's service equipment and all other signals, and accessory

facilities furnished and installed as an integral part of the elevator equipment. Re-lamping of signal

fixtures is included only during KONE's maintenance visits. Service requests for re-lamping of signal

fixtures will be billed separately at KONE's then current labor rates.

24. Car Equipment

All elevator control system components on the car.

 Escalators 

1. All control system components

2. All Drive machine components

3. All control wiring and all power wiring from the equipment input terminals to the motor

4. Handrail and all handrail drive components

5. Missing step detector, handrail speed detector, step up-thrust inlet switches, comb plate impact device,

skirt switches, pit and motor stop switches, access cover switches, out-if-level stop switches,

alarm on the stop switch cover, broken step chain switches, key start switches, and brake temperature switch.

6. All guidance and alignment components and demarcation lights.  Balustrades and decks will be examined

and adjusted as needed.

If  KONE identifies items, which, in KONE's judgment, require replacement or repair, KONE will submit to 

Purchaser a separate proposal and contract for Purchaser's signature. KONE makes no guarantee that its 

examination will identify any items that require replacement or repair. 

2. HOURS OF SERVICE

All services described above in this Agreement will be performed during the regular working hours of the regular

working days of the elevator or escalator trade in the location where the services are performed, unless

otherwise specified in the Agreement.

3. SERVICE REQUESTS (CALLBACKS)

Service requests are defined as services that require immediate attention and that are within the scope of

services and not excluded from the scope of services as provided below. Service requests outside the scope of

services will be billed separately at KONE's then current labor rates and material prices plus mileage and

incidentals. Any rates and lump sum amounts are not subject to audit. Service requests that require more than

one technician or more than two hours to complete will be treated as a repair and scheduled in accordance with

the Hours of Service section above. Purchaser agrees that KONE may perform service requests made by any

person that KONE believes is authorized by Purchaser to make such requests.

Regular Time Coverage - (Equipment coverage per the table on page 1 and 2)
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In addition to the work described in the Scope of Services section, this Agreement covers requests for service 

during the regular working hours of the regular working days of the elevator trade. 

Overtime Portion Coverage - (Equipment coverage per the table on page 1 and 2) 

If Purchaser requests service on overtime, Purchaser will be charged only for the difference between 

KONE’s hourly billing rate and KONE’s hourly overtime billing rate for each overtime hour.  

Parts, Travel Time & Expenses 
Purchaser will not be billed for travel time or expenses to and from the site for service requests covered 

under the scope of work.  Parts will be cost + 30%. 

4. TESTS

KONE will perform the following tests on the equipment as per the table on page 1 of this Agreement. KONE is not
liable for any property damage or personal injury, including death, resulting from any test.

HYDRAULIC ELEVATOR

A pressure relief test and a yearly leakage test as required by applicable code.

TRACTION ELEVATOR

An annual no load test as required by applicable code.

A five (5) year full load test as required by applicable code.
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EMAIL NOTIFICATIONS AND KONE ON LINE REPORTING SERVICES 

KONE will provide Purchaser with access to KONE’s on-line reporting tool.  Based on Purchaser’s user access, 
Purchaser can view information about the performance and service of the Equipment.  KONE will provide Purchaser 
with automatic email notifications that provide information on work performed. 

5. EXCLUSIONS

The following are excluded from the scope of services:
A. GENERAL

1. KONE is not obligated to: removal of water or excessive debris from the pit; make replacements or

repairs necessitated by fluctuations in the building power systems, adverse machine room or

environmental conditions (including without limitation temperature variations below 50 degrees or

above 90 degrees Fahrenheit) or humidity greater than 95% relative humidity, prior water exposure,

rust, fire, explosion, acts of God, misuse, vandalism, theft, acts or mandates of government, labor

disputes, strikes, lockouts, or tampering with the equipment by any person other than a KONE

representative, negligence or acts or omissions of the Purchaser or any third party, or any other

cause beyond KONE's control.

2. KONE agrees to maintain the existing performance as designed and installed. KONE is not

required under this Agreement to make changes in operation and/or control, subsequent to the

date of this Agreement.

3. Notwithstanding anything contained to the contrary within this Agreement, KONE's work shall not

include any abatement or disturbance of asbestos containing material (ACM), presumed asbestos

containing materials (PACM), or other hazardous materials (i.e. lead, PCBs) (collectively

"HazMat"). Any work in the affected area where reasonable precautions will be inadequate to

prevent foreseeable bodily injury or death to persons resulting from the HazMat is excluded from

KONE's scope of work without an applicable change order to reflect the additional costs and time.

In accordance with OSHA requirements, Purchaser shall inform KONE and its employees who will

perform work activities in areas which contain HazMat of the presence and location of HazMat in such

areas which may be contacted during work before entering the area. Other than as expressly

disclosed in writing, Purchaser warrants that KONE's work area at all times meets applicable OSHA

permissible exposure limits (PELs). KONE shall have the right to discontinue its work in any location

where suspected HazMat is encountered or disturbed.

4. Any HazMat removal or abatement, or delays caused by such, required in order for KONE to

perform its work shall be Purchaser's sole responsibility and expense.

After any removal or abatement, Purchaser shall provide documentation that the HazMat has been

abated from the KONE work area and air clearance reports shall be made available upon request

prior to the start of KONE's work.

5. Nothing contained within this agreement shall be construed or interpreted as requiring KONE to

assume the status of an owner, operator, generator, storer, transporter, treater or disposal facility as

those terms appear within RCRA or any Federal or State statute or regulation governing the

generation, transportation, treatment, storage and disposal of pollutants. Purchaser shall be

responsible to execute all waste manifests necessary to transport hazardous materials for disposal.

B. OBSOLESCENCE
1. Component may become obsolete during the term of this Agreement. Obsolete components are

not covered under this Agreement. KONE will provide Purchaser with a separate quotation for the

price to replace obsolete components. Equipment modifications necessary to accommodate
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replacement of obsolete components are at the Purchaser's expense. 

2. Components include without limitation any part, component, assembly, product, or firmware or software

module. A component is obsolete when it can no longer be economically produced due to the

cessation of consistent sources for materials, a loss or termination of a manufacturing process occurs,

product reliability analysis shows that it is not economically feasible to continue to produce the

component, escalation of component costs beyond acceptable industry expectations drive alternative

equipment upgrades, the support of product safety programs or conformance to codes or standards

mandates that use of a component be discontinued in its entirety, the OEM designates the component

as obsolete, or such component has been installed 20 or more years. No exception to the above will

be made for a component designated as obsolete because it can be custom made or acquired at

any price. KONE will not be required to furnish reconditioned or used components. After the component

that replaces the obsolete component is installed, that component is covered under this Agreement

unless it becomes obsolete.

C. ELEVATOR
1. Refinishing, repairing, replacing, or cleaning of the: car enclosure; gates or door panels; door pull

straps; hoistway enclosure; rail alignment; hoistway doors; door frames; sills; hoistway gates; flooring;

power feeders, switches, and their wiring and fusing; car light diffusers; ceiling assemblies and

attachments; smoke or heat sensors; fans; fireman's phone devices; intercoms; phone lines; music

systems; media displays; card-readers or other security systems; computer monitoring systems; light

tubes and bulbs; pit pumps; emergency power generators; hydraulic cylinder; unexposed piping; or

disposal or clean-up of waste oil or contamination caused by leaks in the hydraulic cylinder or

unexposed piping. KONE is not be obligated to perform or keep records of firefighter's service

testing, unless specifically included in this Agreement.

D. ESCALATOR
Refinishing, repairing, replacing or cleaning balustrades, pits, pans, step chains, comb segments and
comb plates, handrail inlet switches, escalator gear box, side-plate devices, decks, skirt panels,
anti-slide devices, brushes, guards, and damage or deterioration to skirt deflector brushes.
KONE is not obligated to do any work or bring the equipment in compliance with the escalator
step/skirt performance index or loaded gap values required by Code. Purchaser will use the escalators
for the sole purpose of transporting passengers.

6.TERM AND TERMINATION

A. This Agreement will commence on the effective date and continue for an initial period of FIVE (5) years.

This Agreement will thereafter automatically renew for successive terms of FIVE (5) years. Either party

may terminate this Agreement at the end of the initial FIVE (5) year term or at the end of any subsequent

FIVE (5) year term by giving the other party no less than ninety (90) days nor more than one hundred

twenty (120) days written notice, via certified mail, prior to the expiration date of the then current term of

the Agreement.

B. If a party materially breaches the Agreement, the other party shall provide written notice of the breach and a

reasonable time under the circumstances to cure the breach, but in no event less than a thirty (30) days

cure period. If the breaching party fails to cure the breach within the specified time period, the non-

breaching party may terminate the Agreement upon fifteen (15) days written notice to the other party.
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7. ASSIGNMENT

Either party may assign the Agreement to a third party upon thirty (30) days prior written notice to the other 

party subject to the terms of this provision. If Purchaser transfers ownership of the premises on which such 

equipment is located to a new owner, Purchaser will promptly provide KONE with new owner's contact 

information and take all such actions as are necessary to assign the Agreement to the new owner. 

Purchaser will promptly provide KONE with a copy of such assignment. Should the new owner fail to 

assume this Agreement, Purchaser shall remain liable for all unpaid amounts, including those owed for the 

balance of the current unexpired term of this Agreement. 

8. PRICE ADJUSTMENTS

In accordance with City of Kansas City Agreement, the monthly service rate has fixed pricing for the 

first three years of the contract. Note about Renewal Pricing:  Price escalations over the remaining term 

of the agreement shall be outlined as follows: 

• Years 1-3 – Pricing is fixed per submitted price proposal

• Year 4 – Pricing adjusted 3.25%

• Year 5 – No Price Adjustment

• Renewal Option Years  6-7 – Pricing adjusted 3.25% Year 6, and Held for Year 7

• Renewal Option Years 8-9 – Pricing adjusted 3.25% Year 8, and Held for Year 9

• Renewal Option Years 10-11 – No Price Adjustment
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KONE Care Value Added Services 
 

These services are offered to improve the quality and transparency of the KONE service delivery experience. 
 

EMERGENCY ELEVATOR TELEPHONE MONITORING 

 
 

A. KONE Care - Emergency Phone Monitoring 

KONE shall program the elevator phone(s) listed below to call the KONE Customer Care Center and 

will monitor the elevator phone(s). 

Customer shall: 

1. Provide names and phone numbers of at least two (2) of its representatives for the KONE Service 

Center to contact on a 24 hour basis, and at least one (1) police, fire or local 911 agency name and 

phone number. 

2. Notify KONE immediately in writing of any changes in these names or numbers. In the event of a 

call from the elevator, the KONE Customer Care Center will contact the points of contact in the order 

listed below. The local authorities will be contacted only if the previously mentioned point of 

contacts cannot be reached. 
3. If KONE does not provide Wireless Phone Provider Service, Customer shall provide an analog phone line to the 

elevator 

machine room (to be terminated on the appropriate phone jacks). If phone line is an extension off an 

existing phone system, a backup power source must also be provided. An extension, if applicable, 

must be a direct inward dial (DID) extension. All phones and associated equipment shall be in 

compliance with the requirements of ASME A17.1, local codes and applicable law, as amended. 

Customer shall also provide the elevator phone number(s) and/or extension(s) for the phone(s) being 

programmed. 

 

 
By initialing below, you are approving the above KONE Care - Emergency Phone Monitoring 
services for the additional monthly fee of $ 0.00 (included services as part of Master Agreement 
EV2516) 
ACCEPTED BY  Date:   

 
2. The KONE Emergency Phone monitoring Services are performed for all the equipment listings excluding the Lifts at the 

Escambia Westgate School: 
 
 

 
3. Unless the remote monitoring device was a built-in component of a new KONE elevator, the remote monitoring 

devices are installed to the equipment by KONE solely in order to enable the Services. The remote monitoring 

devices are provided to the Customer as part of the Services. Purchaser gives KONE the right to utilize 24/7 

Connected Services to collect, export and use data generated by the use and operation of the equipment, 

regardless if Customer elects any of the Services. Purchaser will not use the 24/7 Connected Services device, 

except in connection with the use and operation of the equipment. Purchaser will not reverse engineer or 

otherwise attempt to obtain the source code of any software in object code form. Purchaser has no ownership 

or proprietary rights to such data, nor the device or software that monitors, analyzes, translates, reports or 

compiles such data. KONE 24/7 Connected Services, including any data collected, the device(s) to perform 

the service, and any software related thereto shall be the exclusive property of KONE. 

4. KONE 24/7 Connected Services is a family of remote monitoring Services. The parties may later agree 

to add new Services to the equipment. 

5. The Services shall be performed for the duration of the Agreement. Should the Agreement expire or 

terminate, the Services will automatically terminate. 

6. If any or all Services are terminated, unless the remote monitoring device was a built-in component of a new 
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KONE elevator, the Customer shall upon request give KONE access to the equipment to remove any remote 

monitoring devices owned by KONE along with any other equipment which remains KONE™s property at the 

facility or otherwise at KONE™s expense. Such right shall survive the expiration or termination of the 

Agreement. Upon termination for any reason of either the Emergency Phone Monitoring or Wireless Phone 

Provider Service, no further phone services will be provided, the phone(s) must be immediately 

reprogrammed to dial to a location other than a KONE designated phone number and KONE will block the 

phone numbers from coming into the KONE Service Center. Upon termination for any reason of the Data 

Remote Monitoring, no further data will be collected. Upon any termination or expiration of the Agreement, no 

further Services will be provided, including phone services or data collection. KONE shall have no obligation to 

any party to either collect, export or analyze any data, or to provide the source code of any software in object 

code form. 

7. If the Customer uses its own SIM card or network connection for the data transfer required by the Services, 

KONE shall not be liable for the costs of such data transfer incurred due to the Services 
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                           Remote Monitoring Phone Service 
 

Elevator Description Equipment # Elevator Phone # and Extension for Caller ID 

 
1 

  

 
2 

  

 
3 

  

 
4 

  

 
5 

  

 
6 

  

 
7 

  

 
8 

  

 
9 

  

First Point of Contact (Required) 

 
Name: 

 
Title: 

 
Phone #: 

 
Cell Phone #: 

Second Point of Contact (Required) 

 
Name: 

 
Title: 

 
Phone #: 

 
Cell Phone #: 

Third Point of Contact (Optional) 

 
Name: 

 
Title: 

 
Phone #: 

 
Cell Phone #: 

Local Emergency Authorities (Required) 

 
Fire Department Phone #: 

 
Police Department Phone #: 
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CUSTOMER INFORMATION 
 

Who is the agreement with? 
 
Legal Name of the Company: 

 
Address: 

 
City: 

 
State: 

 
Zip: 

 
Contact Name: 

 
Title: 

 
Phone: 

 
Fax: 

 
Is the Owner tax exempt? Yes (If Yes, provide the Tax Exemption Certificate.) 

 
Federal tax ID #: 

 

Where should the invoice be sent? 
 
Legal Name of the Company: 

 
Attention: 

 
Address: 

 
City: 

 
State: 

 
Zip: 

 
Contact Name: 

 
Title: 

 
Phone: 

 
Fax: 

 
Federal tax ID #: 

 
Email: 

 

Who will be responsible for paying the invoices? 
 
Legal Name of the Company: 

 
Attention: 

 
Address: 

 
City: 

 
State: 

 
Zip: 

 
Contact Name: 

 
Title: 

 
Phone: 

 
Fax: 

 
Federal tax ID #: 

 
Email: 
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Exhibit 4 

 

KONE Inc. Proposal to Supply Elevator, Escalator, Moving Walkway Maintenance, 

Repair, Modernization and Related, Products, Services and Solutions under the U.S. 

Communities Program utilizing the Terms and Conditions of the City of Kansas 

City Master Contract  

(Reference GENRL-EV2516 dated December 1st, 2018) 

 

The parties hereby agree to be bound to the Terms and Conditions of the City of Kansas 

City Master Contract (Reference GENRL-EV2516 dated December 1st, 2018) 

(“Contract”), together with those terms and conditions contained in this Exhibit 

4(collectively, “Service Agreement”). In the event of conflict between terms and 

conditions contained in the Contract and this Exhibit 4, the terms in this Exhibit 4 shall 

supersede and prevail. 

 

 

PROPOSED UNITS & EQUIPMENT PRICING: 

 

 

Location Address   Elevators Escalators Other  Pricing 

 

 

 

 

 

 

 

 

 

 

 

 

 

**KRMS-Elevator Phone Monitoring  Y  N  

 

**Requires execution and completion on the CIS (Customer Information Sheet) before 

phones can be programmed to KONE.  

 

 

 

 

 



NSA-00-0036 12/2018 

APPLICABLE LAW 

 

This Agreement shall be construed and enforced in accordance with, and the 

validity and performance of shall be governed by, the laws of the State of 

_____________. 

 

PROPOSED SCOPE OF WORK:  
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ACCEPTANCE 

 

Service Agreement Effective Date:  

 

Service Agreement Number: TBD 

 

The parties to this service agreement agree to the conditions contained herein: 

 

 

 

Sign for on behalf of Participating Public Agency  

  

 

 

______________________________________ 

(Signature) 

 

______________________________________ 

(Print Name) 

 

______________________________________ 

(Print Title) 

 

Date: ___/___/___  

 

 

 

Respectfully submitted, 

KONE Inc. 

 

______________________________________ 

(Submitted By)  

 

______________________________________ 

(Approved By)  Authorized Representative 

 

______________________________________ 

(Title) 

 

Date: ___/___/___  



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

12/18/2018

Aon Risk Services Central, Inc.
Chicago IL Office
200 East Randolph
Chicago, IL 60601

866-283-7122 847-953-5390

Aon Risk Services Central, Inc.

Aon Client Services

KONE Inc.
Attn: insurancerequests@kone.com
One KONE Court
Moline IL  61265

45979293

City of Kansas City Missouri
Procurement Services Division
City Hall, 1st Floor Room 102W
414 E 12th Street
Kansas City MO  64106

Contract No. 8034148 UC - Project/Location: City of Kansas City Missouri Various Locations under EV2516 Kansas City MO

2,000,000

2,000,000

2,000,000
2,000,000

2,000,000

1,000,000

500,000

500,000
500,000

A MWZY 57732 1/1/2019 1/1/2020✓

✓

✓

A MWTB 20018 1/1/2019 1/1/2020

✓

A MWC 115397 11 (AOS) 1/1/2019 1/1/2020 ✓
A MWXS 822 11 (OH) 1/1/2019 1/1/2020

N

N/A
N/A
N/A

Old Republic Insurance Company 24147
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This certificate cancels and supersedes ALL previously issued certificates.



POLICY NUMBER        POLICY HOLDER SERVICE OFFICE  PRODUCER #551 

        RENEWAL OF NUMBER 

(Date) 

Includes copyrighted mCG DEC GN 0001 01 16

NAMED INSURED AND MAILING ADDRESS 

POLICY PERIOD:    FROM 

Location of Covered Operations: 

Designated Contractor: 

Mailing Address: 

IN RETURN FOR THE PAYMENT OF THE PRE
PROVIDE THE INSURANCE AS STATED IN TH

LIMITS OF INSURANCE 

Each Occurrence Limit      

Aggregate Limit 
DESCRIPTION OF BUSINESS 
Form of Business: 

Individual                      Joint Venture    

Organization (Other than one indicated a

Business Description:  

CLASSIFICATION AND PREMIUM-SUBJECT

 Classification   Code No.      

Audit Period (If applicable)      

Premium shown is payable $      
FORMS AND ENDORSEMENTS 
Forms and Endorsements applying to this cove

 See Attached for List of Forms/Endorsem

   Countersigned:       

Aon Risk Services Central, Inc.  
200 E. Randolph St. 
Chicago, IL 60601

. 
0 

OWNERS AND CONTRACTORS PROTECTIVE 
 LIABILITY DECLARATIONS

12/1/2018

11/20/2018

OWNER

KONE INC.

ONE KONE C

PROCUREMENT SERVICES DIVISION
CITY HALL, 1ST FLOOR, ROOM 102W
414 E. 12TH STREET
KANSAS CITY, MO  64106

KANSAS CITY, MISSOURI

ALL LOCATIO

MWZY 3119113

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Sche
This certificate cancels and supersedes ALL previously 
  
  
      

    

Old Republic Risk Management, Inc
445 South Moorland Road, Suite 30
Brookfield, WI 53005 
(877) 797-3400
 Authorized Representative 

aterial from Insurance Services Office, Inc., with its permission.              Page 1 of 3      

to    at 12:01 A.M. Standard Time at your mailing address  
shown above. 

MIUM AND SUBJECT TO ALL THE TERMS OF THE POLICY, WE AGREE WITH YOU TO 
IS POLICY. 

Partnership          Limited Liability Company                Corporation 

bove) 

  TO AUDIT 

   Premium       Rate Per        Advance Premium
  Base       1000 of Cost  

   $   Included 

    State Tax/Other (if applicable)   $

        Total Advance Premium     $

 at inception 

rage part and made part of this policy at time of issue: 
ents 

 By   

11/30/2023

$2,000,000.00

$10,000,000.00

$2,000,000.00

■

OURT, MOLINE, IL 61265

NS RELATED TO OPPORTUNITY #8034148 ON FILE WITH COMPANY

dule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 2 of 39
issued certificates.



FORMS INDEX 

 FORMS MADE A PART OF THIS POLICY AT TIME OF ISSUANCE:

Form Number    Description 

CG DEC GN 0001 0116 

ORRM 2008

GL 551 030 0118

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY DECLARATIONS 

Forms Index

LIMITATION OF COVERAGE TO SPECIFIED POLICY PERIOD 

CHANGES - LIMIT(S) OF INSURANCE/LIABILITY AND SUPPLEMENTARY 

PAYMENTS/ALLOCATED LOSS ADJUSTMENT EXPENSES     

CALCULATION OF PREMIUM

QUICK REFERENCE OWNERS AND CONTRACTORS PROTECTIVE 

LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM 

-COVERAGE FOR OPERATIONS OF DESIGNATED CONTRACTOR 

ISSUANCE OF CERTIFICATES OF INSURANCE

Blanket Additional Insured

Economic and Trade Sanctions Condition

Earlier Notice of Cancellation Provided By Us

Personal Injury Liability

Lead Exclusion Endorsement

Silica or Silica-Related Dust Exclusion

Asbestos Exclusion Endorsement

Employment-Related Practices Exclusion

EXCLUSION - ACCESS OR DISCLOSURE OF CONFIDENTIAL OR 

PERSONAL INFORMATION AND DATA-RELATED LIABILITY - WITH LIMITED 

BODILY INJURY EXCEPTION

Fungi Or Bacteria Exclusion

Nuclear Energy Liability Exclusion Endorsement

Exclusion of Certified Acts of Terrorism

ORRM 2008 Page 2 of 3       

OLD REPUBLIC INSURANCE COMPANY

Named Insured:

Policy Number: Policy Period:
TO

CG EN GN 0106 01 12 

CL 177 12 07

CG 00 09 04 13

GL 551 010a 0109

GL 551 009 0109 

CG 31 31 12 04 

CG 33 53 05 14

IL 00 03 09 08

PIL 008 12 03 
CG 28 04 10 93

CG 28 05 10 01

PGL 023 04 13

CG 33 70 03 05 

PGL 004 11 03 

CG 29 51 12 07

IL 00 21 09 08 

CG 21 73 01 15

11/30/202312/1/2018

KANSAS CITY, MISSOURI

MWZY 3119113

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 3 of 39
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FORMS INDEX 

 FORMS MADE A PART OF THIS POLICY AT TIME OF ISSUANCE:

POLICY NUMBER

Description Form Number    

PGL 059 12 04 Total Pollution Exclusion with a Building Heating, Cooling and Dehumidifying 
Equipment Exception and a Hostile Fire Exception 

Illinois Changes - Cancellation And Nonrenewal

Illinois Changes – Civil Union

Illinois Changes - Defense Costs

CG 29 05 07 05 

IL 01 47 09 11

IL 01 62 10 13

ORRM 2008 Page 3 of 3       

MWZY 3119113

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 4 of 39
This certificate cancels and supersedes ALL previously issued certificates.



CL 177 
(12-07) 

QUICK REFERENCE 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 

READ YOUR POLICY CAREFULLY 
The Owners and Contractors Protective Liability Coverage Part in your policy consists of Declarations, a 
Coverage Form (CG 00 09) and Endorsements, if applicable. Following is a Quick Reference indexing of the 
principal provisions contained in each of the components making up the Coverage Part, listed in sequential order, 
except for the provisions in the Declarations which may not be in the sequence shown. 

DECLARATIONS
Named Insured and Mailing Address 

 Policy Period 
 Designation of Contractor 
 Location of Covered Operations 
 Limits of Insurance 
 Description of Business 
 Forms and Endorsements applying to the Coverage Part at time of issue 

COVERAGE FORM 
 SECTION I—COVERAGES—BODILY INJURY AND PROPERTY DAMAGE LIABILITY 
  Insuring Agreement 
  Exclusions 
  Supplementary Payments 
 SECTION II—WHO IS AN INSURED 
 SECTION III—LIMITS OF INSURANCE 
 SECTION IV—CONDITIONS 
  Bankruptcy 
  Cancellation 
  Changes 
  Duties In The Event Of Occurrence, Claim Or Loss 
  Examination Of Your Books And Records 
  Inspections And Surveys 
  Legal Action Against Us 
  Other Insurance 
  Premiums 
  Premium Audit 
  Separation Of Insureds 
  Transfer Of Rights Of Recovery Against Others To Us 
  When We Do Not Renew 
 SECTION V—DEFINITIONS 

ENDORSEMENTS (If Any) 

Includes copyrighted material of Insurance Services Office, Inc., with its permission. 
CL 177 (12-07) Copyright, Insurance Services Office, Inc., 1984 Page 1 of 1 

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 5 of 39
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COMMERCIAL GENERAL LIABILITY
CG 00 09 04 13

CG 00 09 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 9

OWNERS AND CONTRACTORS PROTECTIVE  
LIABILITY COVERAGE FORM – COVERAGE

FOR OPERATIONS OF DESIGNATED CONTRACTOR 

Various provisions of this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the company 
providing this insurance.
The word "insured" means any person or organization 
qualifying as such under Section II – Who Is An 
Insured.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V –
Definitions.  
SECTION I – COVERAGES 
BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured 

becomes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this 
insurance does not apply. We may, at our 
discretion, investigate any "occurrence" and 
settle any claim or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

 (2) Our right and duty to defend ends when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments.

b. This insurance applies to "bodily injury" and 
"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" and arises out 
of:

 (a) Operations performed for you by the 
"contractor" at the location specified in 
the Declarations; or  

 (b) Your acts or omissions in connection 
with the general supervision of such 
operations;  

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an 
"occurrence" or claim, knew that the "bodily 
injury" or "property damage" had occurred, 
in whole or in part. If such a listed insured 
or authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under 
Paragraph 1. of Section II – Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim, 
includes any continuation, change or 
resumption of that "bodily injury" or "property 
damage" after the end of the policy period.

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 6 of 39
This certificate cancels and supersedes ALL previously issued certificates.



Page 2 of 9 © Insurance Services Office, Inc., 2012 CG 00 09 04 13

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed 
under Paragraph 1. of Section II – Who Is An 
Insured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

 (2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur.

 e. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or death 
resulting at any time from the "bodily injury".  

 2. Exclusions  
This insurance does not apply to:  

 a. Expected Or Intended Injury  
"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property.  

 b. Contractual Liability  
"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liability in a 
contract or agreement. This exclusion does not 
apply to liability for damages:  

 (1) That the insured would have in the absence 
of the contract or agreement; or  

(2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement. Solely for the purposes of 
liability assumed in an "insured contract", 
reasonable attorneys' fees and necessary 
litigation expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided:  

 (a) Liability to such party for, or for the cost 
of, that party's defense has also been 
assumed in the same "insured contract"; 
and

 (b) Such attorneys' fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which damages 
to which this insurance applies are 
alleged.  

 c. Work Completed Or Put To Intended Use  
"Bodily injury" or "property damage" which 
occurs after the earlier of the following times:  

 (1) When all "work" on the project (other than 
service, maintenance or repairs) to be 
performed for you by the "contractor" at the 
site of the covered operations has been 
completed; or  

 (2) When that portion of the "contractor's" 
"work", out of which the injury or damage 
arises, has been put to its intended use by 
any person or organization, other than 
another contractor or subcontractor working 
directly or indirectly for the "contractor" or 
as part of the same project.  

 d. Acts Or Omissions By You And Your 
Employees  
"Bodily injury" or "property damage" arising out 
of your, or your "employees", acts or omissions 
other than general supervision of "work" 
performed for you by the "contractor".  

 e. Workers' Compensation And Similar Laws  
Any obligation of the insured under a workers' 
compensation, disability benefits or 
unemployment compensation law or any 
similar law.  

 f. Employer's Liability  
"Bodily injury" to:  

 (1) An "employee" of the insured arising out of 
and in the course of:  

 (a) Employment by the insured; or  
(b) Performing duties related to the conduct 

of the insured's business; or  
 (2) The spouse, child, parent, brother or sister 

of that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share 
damages with or repay someone else who 
must pay damages because of the injury. 
This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract".
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 g. Damage To Property  
"Property damage" to:  

 (1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, 
restoration or maintenance of such property 
for any reason, including prevention of 
injury to a person or damage to another's 
property;  

 (2) Property loaned to you;  
 (3) Personal property in the care, custody or 

control of the insured; or  
 (4) "Work" performed for you by the 

"contractor".
 h. War  

"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war; 
 (2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 i. Mobile Equipment  
"Bodily injury" or "property damage" arising out 
of the use of "mobile equipment" in, or while in 
practice for, or while being prepared for, any 
prearranged racing, speed, demolition, or 
stunting activity.  

 j. Pollution  
 (1) "Bodily injury" or "property damage" arising 

out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants":  

 (a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 

 (i) "Bodily injury" if sustained within a 
building and caused by smoke, 
fumes, vapor or soot produced by or 
originating from equipment that is 
used to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building's occupants or their guests; 

 (ii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

(b) At or from any premises, site or location 
which is or was at any time used by or 
for any insured or others for the 
handling, storage, disposal, processing 
or treatment of waste;  

 (c) Which are or were at any time 
transported, handled, stored, treated, 
disposed of, or processed as waste by 
or for:
(i) Any insured; or  

 (ii) Any person or organization for whom 
you may be legally responsible; or

 (d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured's behalf are 
performing operations if the "pollutants" 
are brought on or to the premises, site 
or location in connection with such 
operations by such insured, contractor 
or subcontractor. However, this 
subparagraph does not apply to:

 (i) "Bodily injury" or "property damage" 
arising out of the escape of fuels, 
lubricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or 
mechanical functions necessary for 
the operation of "mobile equipment" 
or its parts, if such fuels, lubricants 
or other operating fluids escape from 
a vehicle part designed to hold, store 
or receive them. This exception does 
not apply if the "bodily injury" or 
"property damage" arises out of the 
intentional discharge, dispersal or 
release of the fuels, lubricants or 
other operating fluids, or if such 
fuels, lubricants or other operating 
fluids are brought on or to the 
premises, site or location with the 
intent that they be discharged, 
dispersed or released as part of the 
operations being performed by such 
insured, contractor or subcontractor; 
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 (ii) "Bodily injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in 
connection with operations being 
performed by or on behalf of any 
insured; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

 (e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured's behalf are 
performing operations if the operations 
are to test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of "pollutants".

 (2) Any loss, cost or expense arising out of 
any:

 (a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of "pollutants"; or  

 (b) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of "pollutants".  

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a 
governmental authority. 

 k. Damage To Impaired Property Or Property 
Not Physically Injured  
"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of:  

 (1) A defect, deficiency, inadequacy or 
dangerous condition in "work" performed for 
you by the "contractor"; or  

 (2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and 
accidental physical injury to "work" performed 
for you by the "contractor".  

 l. Electronic Data 
Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data.  
However, this exclusion does not apply to 
liability for damages because of "bodily injury". 
As used in this exclusion, electronic data 
means information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

SUPPLEMENTARY PAYMENTS  
 1. We will pay, with respect to any claim we 

investigate or settle, or any "suit" against an 
insured we defend:  

 a. All expenses we incur.  
 b. Up to $250 for cost of bail bonds required 

because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
this insurance applies. We do not have to 
furnish these bonds.  

 c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable 
limit of insurance. We do not have to furnish 
these bonds.  

 d. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or "suit", 
including actual loss of earnings up to $250 a 
day because of time off from work.  

 e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured. 

 f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer.

 g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or 
deposited in court the part of the judgment that 
is within the applicable limit of insurance.  
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 h. Expenses incurred by the insured for first aid 
administered to others at the time of an 
accident for "bodily injury" to which this 
insurance applies.  

These payments will not reduce the limits of 
insurance.  

 2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met:  

 a. The "suit" against the indemnitee seeks 
damages for which the insured has assumed 
the liability of the indemnitee in a contract or 
agreement that is an "insured contract";  

 b. This insurance applies to such liability 
assumed by the insured;  

 c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been 
assumed by the insured in the same "insured 
contract";

 d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that 
no conflict appears to exist between the 
interests of the insured and the interests of the 
indemnitee;  

 e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that 
we can assign the same counsel to defend the 
insured and the indemnitee; and  

 f. The indemnitee:  
 (1) Agrees in writing to:  
 (a) Cooperate with us in the investigation, 

settlement or defense of the "suit";  
 (b) Immediately send us copies of any 

demands, notices, summonses or legal 
papers received in connection with the 
"suit";  

 (c) Notify any other insurer whose coverage 
is available to the indemnitee; and  

 (d) Cooperate with us with respect to 
coordinating other applicable insurance 
available to the indemnitee; and  

 (2) Provides us with written authorization to:  
 (a) Obtain records and other information 

related to the "suit"; and  
 (b) Conduct and control the defense of the 

indemnitee in such "suit".  

So long as the above conditions are met, 
attorneys' fees incurred by us in the defense of 
that indemnitee, necessary litigation expenses 
incurred by us and necessary litigation expenses 
incurred by the indemnitee at our request will be 
paid as Supplementary Payments. 
Notwithstanding the provisions of Paragraph 
2.b.(2) of Section I – Coverages – Bodily Injury 
And Property Damage Liability, such payments will 
not be deemed to be damages for "bodily injury" 
and "property damage" and will not reduce the 
limits of insurance.
Our obligation to defend an insured's indemnitee 
and to pay for attorneys' fees and necessary 
litigation expenses as Supplementary Payments 
ends when we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements or the conditions set forth above, or 
the terms of the agreement described in 
Paragraph f. above, are no longer met. 

SECTION II – WHO IS AN INSURED  
 1. If you are designated in the Declarations as:  
 a. An individual, you and your spouse are 

insureds.
 b. A partnership or joint venture, you are an 

insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to their duties as partners or members 
of a joint venture.  

 c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to their duties as members of a limited 
liability company. Your managers are insureds, 
but only with respect to their duties as your 
managers.  

 d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their 
duties as your officers or directors. Your 
stockholders are also insureds, but only with 
respect to their liability as stockholders.

 2. Each of the following is also an insured:  
 a. Any person (other than your "employee") or 

any organization while acting as your real 
estate manager.  

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 10 of 39
This certificate cancels and supersedes ALL previously issued certificates.



Page 6 of 9 © Insurance Services Office, Inc., 2012 CG 00 09 04 13

 b. Any person or organization having proper 
temporary custody of your property if you die, 
but only:

 (1) With respect to liability arising out of the 
maintenance or use of that property; and  

 (2) Until your legal representative has been 
appointed.  

 c. Your legal representative if you die, but only 
with respect to duties as such. That 
representative will have all your rights and 
duties under this Coverage Part.  

No person or organization is an insured with respect 
to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown 
as a Named Insured in the Declarations.  
SECTION III – LIMITS OF INSURANCE  
 1. The Limits of Insurance shown in the Declarations 

and the rules below fix the most we will pay 
regardless of the number of:  

 a. Insureds;  
 b. Claims made or "suits" brought; or  
 c. Persons or organizations making claims or 

bringing "suits".  
 2. The Aggregate Limit is the most we will pay for the 

sum of damages because of all "bodily injury" and 
"property damage".  

 3. Subject to Paragraph 2. above, the Each 
Occurrence Limit is the most we will pay for the 
sum of damages because of all "bodily injury" and 
"property damage" arising out of any one 
"occurrence".  

If you designate more than one project in the 
Declarations, the Aggregate Limit shall apply 
separately to each project.  
The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance.  
SECTION IV – CONDITIONS  
 1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our 
obligations under this Coverage Part.  

 2. Cancellation  
 a. The first Named Insured shown in the 

Declarations may cancel this policy by mailing 
or delivering to us advance written notice of 
cancellation.  

 b. We may cancel this policy by mailing or 
delivering to the first Named Insured and the 
"contractor" written notice of cancellation at 
least:

 (1) 10 days before the effective date of 
cancellation if we cancel for nonpayment of 
premium; or  

 (2) 30 days before the effective date of 
cancellation if we cancel for any other 
reason.  

 c. We will mail or deliver our notices to the first 
Named Insured's and the "contractor's" last 
mailing address known to us.  

 d. Notice of cancellation will state the effective 
date of cancellation. The policy period will end 
on that date.

e. If this policy is cancelled, we will send the 
"contractor" any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be 
less than pro rata. The cancellation will be 
effective even if we have not made or offered a 
refund.  

 f. If notice is mailed, proof of mailing will be 
sufficient proof of notice.  

 3. Changes  
This policy contains all the agreements between 
you, the "contractor" and us concerning the 
insurance afforded. The first Named Insured 
shown in the Declarations and the "contractor" are 
authorized to make changes in the terms of this 
policy with our consent. This policy's terms can be 
amended or waived only by endorsement issued 
by us and made a part of this policy.  

 4. Duties In The Event Of Occurrence, Claim Or 
Suit

 a. You must see to it that we are notified as soon 
as practicable of an "occurrence" which may 
result in a claim. To the extent possible, notice 
should include:

 (1) How, when and where the "occurrence" 
took place;  

 (2) The names and addresses of any injured 
persons and witnesses; and  
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 (3) The nature and location of any injury or 
damage arising out of the "occurrence".  

 b. If a claim is made or "suit" is brought against 
any insured, you must:  

 (1) Immediately record the specifics of the 
claim or "suit" and the date received; and  

 (2) Notify us as soon as practicable.  
You must see to it that we receive written 
notice of the claim or "suit" as soon as 
practicable.  

 c. You and any other involved insured must:  
 (1) Immediately send us copies of any 

demands, notices, summonses or legal 
papers received in connection with the 
claim or "suit";  

 (2) Authorize us to obtain records and other 
information;

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the "suit"; and

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be liable 
to the insured because of injury or damage 
to which this insurance may also apply.  

 d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

 5. Examination Of Your Books And Records  
We may examine and audit your books and 
records as well as the "contractor's" books and 
records as they relate to this policy at any time 
during the policy period and up to three years 
afterward.  

 6. Inspections And Surveys  
 a. We have the right to: 
 (1) Make inspections and surveys at any time; 

(2) Give you reports on the conditions we find; 
and 

(3) Recommend changes.
 b. We are not obligated to make any inspections, 

surveys, reports or recommendations and any 
such actions we do undertake relate only to 
insurability and the premiums to be charged. 
We do not make safety inspections. We do not 
undertake to perform the duty of any person or 
organization to provide for the health or safety 
of workers or the public. And we do not warrant 
that conditions: 

 (1) Are safe or healthful; or 

(2) Comply with laws, regulations, codes or 
standards. 

 c. Paragraphs a. and b. of this condition apply not 
only to us, but also to any rating, advisory, rate 
service or similar organization which makes 
insurance inspections, surveys, reports or 
recommendations. 

d. Paragraph b. of this condition does not apply to 
any inspections, surveys, reports or 
recommendations we may make relative to 
certification, under state or municipal statutes, 
ordinances or regulations, of boilers, pressure 
vessels or elevators.

 7. Legal Action Against Us  
No person or organization has a right under this 
Coverage Part:  

 a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or  

 b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the 
applicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the 
claimant's legal representative.  

 8. Other Insurance  
The insurance afforded by this Coverage Part is 
primary insurance and we will not seek 
contribution from any other insurance available to 
you unless the other insurance is provided by a 
contractor other than the designated "contractor" 
for the same operation and job location designated 
in the Declarations. Then we will share with that 
other insurance by the method described below.  
If all of the other insurance permits contribution by 
equal shares, we will follow this method also. 
Under this approach, each insurer contributes 
equal amounts until it has paid its applicable limit 
of insurance or none of the loss remains, 
whichever comes first.  
If any of the other insurance does not permit 
contribution by equal shares, we will contribute by 
limits. Under this method, each insurer's share is 
based on the ratio of its applicable limit of 
insurance to the total applicable limits of insurance 
of all insurers.  

 9. Premiums  
The "contractor":  

 a. Is responsible for the payment of all premiums; 
and
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 b. Will be the payee for any return premiums we 
pay.

10. Premium Audit  
 a. We will compute all premiums for this 

Coverage Part in accordance with our rules 
and rates.  

 b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. 
At the close of each audit period we will 
compute the earned premium for that period 
and send notice to the "contractor". The due 
date for audit and retrospective premiums is 
the date shown as the due date on the bill. If 
the sum of the advance and audit premiums 
paid for the policy period is greater than the 
earned premium, we will return the excess to 
the "contractor".  

c. The "contractor" must keep records of the 
information we need for premium computation, 
and send us copies at such times as we may 
request.  

11. Separation Of Insureds  
Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this 
insurance applies:  

 a. As if each Named Insured were the only 
Named Insured; and  

 b. Separately to each insured against whom claim 
is made or "suit" is brought.  

12. Transfer Of Rights Of Recovery Against Others 
To Us  
If the insured has rights to recover all or part of 
any payment we have made under this Coverage 
Part those rights are transferred to us. The insured 
must do nothing after loss to impair them. At our 
request, the insured will bring "suit" or transfer 
those rights to us and help us enforce them.  

13. When We Do Not Renew  
If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the 
expiration date.  
If notice is mailed, proof of mailing will be sufficient 
proof of notice.

SECTION V – DEFINITIONS
 1. "Auto" means:  
 a. A land motor vehicle, trailer or semitrailer 

designed for travel on public roads, including 
any attached machinery or equipment; or 

 b. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment".  

 2. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time.  

 3. "Contractor" means the contractor designated in 
the Declarations.  

 4. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker".  

 5. "Executive officer" means a person holding any of 
the officer positions created by your charter, 
constitution, bylaws or any other similar governing 
document.

 6. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

 7. "Impaired property" means tangible property, other 
than work performed for you, that cannot be used 
or is less useful because:  

 a. It incorporates work performed for you that is 
known or thought to be defective, deficient, 
inadequate or dangerous; or  

 b. You have failed to fulfill the terms of a contract 
or agreement;  

if such property can be restored to use by the 
repair, replacement, adjustment or removal of the 
work performed for you or your fulfilling the terms 
of the contract or agreement. 

 8. "Insured contract" means:  
 a. A lease of premises;  
 b. A sidetrack agreement;  
 c. Any easement or license agreement, except in 

connection with construction or demolition 
operations on or within 50 feet of a railroad;  

 d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality; or  

 e. An elevator maintenance agreement.  
 9. "Leased worker" means a person leased to you by 

a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker".  
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10. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment:  

 a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 b. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 c. Vehicles that travel on crawler treads;  
 d. Vehicles, whether self-propelled or not, 

maintained primarily to provide mobility to 
permanently mounted:  

 (1) Power cranes, shovels, loaders, diggers or 
drills; or

 (2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

e. Vehicles not described in Paragraph a., b., c.
or d. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types:  

 (1) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or  

 (2) Cherry pickers and similar devices used to 
raise or lower workers;  

 f. Vehicles not described in Paragraph a., b., c.
or d. above maintained primarily for purposes 
other than the transportation of persons or 
cargo.
However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos":  

 (1) Equipment designed primarily for:  
 (a) Snow removal;  
 (b) Road maintenance, but not construction 

or resurfacing; or  
 (c) Street cleaning;  
 (2) Cherry pickers and similar devices mounted 

on automobile or truck chassis and used to 
raise or lower workers; and  

 (3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment. 

However, "mobile equipment" does not include 
land vehicles that are subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law where it is licensed or principally 
garaged. Land vehicles subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law are considered "autos". 

11. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially 
the same general harmful conditions.  

12. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

13. "Property damage" means:  
 a. Physical injury to tangible property, including 

all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; or  

 b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the 
"occurrence" that caused it. 

For the purposes of this insurance, electronic data 
is not tangible property. 
As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from, 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used with 
electronically controlled equipment. 

14. "Suit" means a civil proceeding, brought in the 
United States of America (including its territories 
and possessions), Puerto Rico or Canada, in 
which damages because of "bodily injury" or 
"property damage" to which this insurance applies 
are alleged. "Suit" includes:  

 a. An arbitration proceeding in which such 
damages are claimed and to which the insured 
must submit or does submit with our consent; 
or  

 b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits with 
our consent. 

15. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short-
term workload conditions.

16. "Work" includes materials, parts or equipment 
furnished in connection with the operations.  
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IL 10 (12/06)    OLD REPUBLIC INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

ECONOMIC AND TRADE SANCTIONS CONDITION

The following condition is added:

Economic And Trade Sanctions Condition

In accordance with the laws and regulations of the United States concerning economic and trade 
embargoes, this Indemnity, Insurance, Coverage, Coverage Part or Policy is void ab initio (void from its 
inception) with respect to any term or condition of this Indemnity, Insurance, Coverage, Coverage Part or 
Policy that violates any laws or regulations of the United States concerning economic and trade 
embargoes including, but not limited to the following:

1. Any Insured (Assured), or any person or entity claiming the benefits of an Insured, who is or 
becomes a Specially Designated National or Blocked Person or who is otherwise subject to 
United States economic or trade sanctions; 

2. Any loss, claim or "suit" that is brought in a Sanctioned Country or by a Sanctioned Country 
Government, where any action in connection with such claim or "suit" is prohibited by United 
States economic or trade sanctions;

3. Any loss, claim or "suit" that is brought by any Specially Designated National or Blocked Person 
or any person or entity who is otherwise subject to United States economic or trade sanctions;

4. Property that is located in a Sanctioned Country or that is owned by, rented to or in the care, 
custody or control of a Sanctioned Country Government, where any activities related to such 
property are prohibited by United States economic or trade sanctions; or

5. Property that is owned by, rented to or in the care, custody or control of a Specially Designated 
National or Blocked Person, or any person or entity who is otherwise subject to United States 
economic or trade sanctions.

As used in this Endorsement, a Specially Designated National or Blocked Person is any person or entity
that is on the list of Specially Designated Nationals and Blocked Persons issued by the United States
Treasury Department's Office of Foreign Asset Control (O.F.A.C.) as it may be from time to time 
amended.

As used in this Endorsement, a Sanctioned Country is any country that is the subject of trade or 
economic embargoes imposed by the laws or regulations of the United States of America.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 29 51 12 07 © ISO Properties, Inc., 2006  Page 1 of 1

EMPLOYMENT-RELATED PRACTICES EXCLUSION 

This endorsement modifies insurance provided under the following:  

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 

The following exclusion is added to Paragraph 2., 
Exclusions of Coverages – Bodily Injury And 
Property Damage Liability (Section I – Cover-
ages):
This insurance does not apply to:  
"Bodily injury" to:
(1) A person arising out of any:  
 (a) Refusal to employ that person;  
 (b) Termination of that person's employment; or  
 (c) Employment-related practices, policies, acts or 

omissions, such as coercion, demotion, 
evaluation, reassignment, discipline, defama-
tion, harassment, humiliation, discrimination or 
malicious prosecution directed at that person; 
or

(2) The spouse, child, parent, brother or sister of that 
person as a consequence of "bodily injury" to that 
person at whom any of the employment-related 
practices described in Paragraphs (a), (b) or (c)
above is directed.  

This exclusion applies:  
(1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after employ-
ment of that person;

(2) Whether the insured may be liable as an employer 
or in any other capacity; and  

(3) To any obligation to share damages with or repay 
someone else who must pay damages because of 
the injury.
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IL 10 (12/06)    OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ASBESTOS EXCLUSION ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 

The following Asbestos Exclusion is added under paragraph 2. Exclusions of SECTION I - COVERAGES, 
BODILY INJURY AND PROPERTY DAMAGE LIABILITY: 

1. Asbestos 

a. This insurance does not apply to "bodily injury" or "property damage" arising out of: 

(1) Inhaling, ingesting or prolonged physical exposure to asbestos or goods or 
products containing asbestos;  

(2) The use of asbestos in constructing or manufacturing any goods, products or 
structures; 

(3) The removal of asbestos from any goods, products or structures; or 

(4) The manufacture, transportation, storage or disposal of asbestos or goods or 
products containing asbestos. 

b. This insurance does not apply to any: 

(1) Request, demand or order that any insured or others test for, monitor, clean up, 
remove, contain, treat, detoxify, remediate, neutralize, or in any way respond to 
or assess the extent or the effects of asbestos; or 

(2) Payment for the investigation or defense of any loss, injury or damage or any 
cost, fine or penalty or for any expense, claim or suit related to any of the above. 
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PGL 023 04 13 

IL 10 (12/06)    OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LEAD EXCLUSION ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

 OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 

The following Exclusion is added to SECTION I - COVERAGES, BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY, paragraph 2. Exclusions: 

Lead

(1) This insurance does not apply to "bodily injury" or "property damage" arising out of: 

(a) Inhaling, ingesting or prolonged physical exposure to lead in all forms, including 
but not limited to solid, liquid vapor or fumes or goods or products containing 
lead;

(b) The use of lead in the manufacturing any goods or products; 

(c) The removal of lead from any goods or products; 

(d) The manufacture, transportation, storage or disposal of lead or goods or products 
containing lead. 

This insurance does not apply to any: 

(1) Request, demand, order or statutory or regulatory requirement that any insured or others 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, remediate, or in 
any way respond to, or assess the extent or the effects of lead; or 

(2) Payment for the investigation or defense of any loss, injury or damage or any cost, fine or 
penalty or for any expense, claim or suit related to any of the above. 
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COMMERCIAL GENERAL LIABILITY
CG 33 70 03 05

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 33 70 03 05 © ISO Properties, Inc., 2004  Page 1 of 1

SILICA OR SILICA-RELATED DUST EXCLUSION 

This endorsement modifies insurance provided under the following: 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2., 
Exclusions of Section I – Coverages Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 
This insurance does not apply to: 
SILICA OR SILICA-RELATED DUST 

 a. "Bodily injury" arising, in whole or in part, 
out of the actual, alleged, threatened or 
suspected inhalation of, or ingestion of, 
"silica" or "silica-related dust". 

b. "Property damage" arising, in whole or in 
part, out of the actual, alleged, threatened 
or suspected contact with, exposure to, 
existence of, or presence of, "silica" or 
"silica-related dust". 

 c. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to or assessing the 
effects of, "silica" or "silica-related dust", by 
any insured or by any other person or 
entity.

B. The following definitions are added to the 
Definitions Section:

 1. "Silica" means silicon dioxide (occurring in 
crystalline, amorphous and impure forms), 
silica particles, silica dust or silica compounds. 

 2. "Silica-related dust" means a mixture or 
combination of silica and other dust or 
particles. 
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COMMERCIAL GENERAL LIABILITY
CG 31 31 12 04

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 31 31 12 04 © ISO Properties, Inc.,  2003 Page 1 of 1

FUNGI OR BACTERIA EXCLUSION 

This endorsement modifies insurance provided under the following: 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2.
Exclusions of Section I – Coverages – Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 

 a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury 
or damage. 

 b. Any loss, cost or expenses arising out of
the abating, testing for, monitoring, cleaning 
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing 
of, or in any way responding to, or assess-
ing the effects of, "fungi" or bacteria, by any 
insured or by any other person or entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consumption. 

B. The following definition is added to the Definitions 
Section:
"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi.

THIS FORM IS NOT APPLICABLE IN:  AK, LA, NY, WA
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IL 00 21 09 08

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

IL 00 21 09 08 © ISO Properties, Inc., 2007  Page 1 of 2

NUCLEAR ENERGY LIABILITY EXCLUSION  
ENDORSEMENT

(Broad Form) 

This endorsement modifies insurance provided under the following:  

COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 1. The insurance does not apply:  
 A. Under any Liability Coverage, to "bodily injury" 

or "property damage":  
 (1) With respect to which an "insured" under 

the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Associa-
tion, Mutual Atomic Energy Liability 
Underwriters, Nuclear Insurance Associa-
tion of Canada or any of their successors, 
or would be an insured under any such pol-
icy but for its termination upon exhaustion 
of its limit of liability; or  

 (2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation.

 B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op-
eration of a "nuclear facility" by any person or 
organization.  

 C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazard-
ous properties" of "nuclear material", if:  

(1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;  

 (2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored, 
transported or disposed of, by or on behalf 
of an "insured"; or  

 (3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat.  

 2. As used in this endorsement:  
"Hazardous properties" includes radioactive, toxic 
or explosive properties.  
"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material".  

THIS FORM APPLIES IN: AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, IA, ID, IL, IN, KY, KS, LA, MA, MD, 
ME, MI, MN, MO, MS, MT, NC, ND, NH, NJ, NM, NV, OH, OK, OR, PA, RI, SC, SD, TN, TX, UT, VA, VI, VT, 

WV, WI, WY
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"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  
"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".  
"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b)
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu-
clear facility".
"Nuclear facility" means:  

 (a) Any "nuclear reactor"; 
 (b) Any equipment or device designed or used 

for (1) separating the isotopes of uranium or 
plutonium, (2) processing or utilizing "spent 
fuel", or (3) handling, processing or packag-
ing "waste"; 

 (c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235;

 (d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste"; 

and includes the site on which any of the foregoing 
is located, all operations conducted on such site 
and all premises used for such operations.  
"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  
"Property damage" includes all forms of radioac-
tive contamination of property.  
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COMMERCIAL GENERAL LIABILITY
CG 21 73 01 15

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 21 73 01 15 © Insurance Services Office, Inc., 2014 Page 1 of 1

EXCLUSION OF CERTIFIED ACTS OF TERRORISM 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

A. The following exclusion is added: 
This insurance does not apply to: 
TERRORISM 
"Any injury or damage" arising, directly or 
indirectly, out of a "certified act of terrorism". 

B. The following definitions are added: 
 1. For the purposes of this endorsement, "any 

injury or damage" means any injury or damage 
covered under any Coverage Part to which this 
endorsement is applicable, and includes but is 
not limited to "bodily injury", "property 
damage", "personal and advertising injury", 
"injury" or "environmental damage" as may be 
defined in any applicable Coverage Part.

 2. "Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the 
following:

 a. The act resulted in insured losses in excess 
of $5 million in the aggregate, attributable to 
all types of insurance subject to the 
Terrorism Risk Insurance Act; and  

 b. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an 
individual or individuals as part of an effort 
to coerce the civilian population of the 
United States or to influence the policy or 
affect the conduct of the United States 
Government by coercion. 

C. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part. 
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COMMERCIAL GENERAL LIABILITY
CG 29 05 07 05

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 29 05 07 05 © ISO Properties, Inc., 2004  Page 1 of 1

ILLINOIS CHANGES – CANCELLATION 
 AND NONRENEWAL 

This endorsement modifies insurance provided under the following:  

OWNERS AND CONTRACTORS PROTECTIVE COVERAGE PART  

A. Cancellation (Section IV 2.) is replaced by the 
following:
CANCELLATION  

 1. The first Named Insured shown in the Dec-
larations may cancel this policy by mailing 
to us advance written notice of cancellation.  

 2. We may cancel this policy by mailing you 
and the "contractor" written notice stating 
the reason for cancellation. If we cancel: 

 a. For nonpayment of premium, we will
mail the notice at least 10 days prior to 
the effective date of cancellation.  

 b. For a reason other than nonpayment of 
premium, we will mail the notice at least:  

 (1) 30 days prior to the effective date of 
cancellation if the policy has been in 
effect for 60 days or less.  

 (2) 60 days prior to the effective date of 
cancellation if the policy has been in 
effect for more than 60 days.  

 3. If this policy has been in effect for more 
than 60 days, we may cancel only for one 
or more of the following reasons:  

 a. Nonpayment of premium;  
 b. The policy was obtained through a ma-

terial misrepresentation;  
 c. Any insured has violated any of the 

terms and conditions of the policy;  
 d. The risk originally accepted has meas-

urably increased;  
 e. Certification to the Director of Insurance 

of the loss of reinsurance by the insurer 
that provided coverage to us for all or a 
substantial part of the underlying risk in-
sured; or

f. A determination by the Director of Insur-
ance that the continuation of the policy 
could place us in violation of the insur-
ance laws of this State.

 4. We will mail our notices to you, the "con-
tractor" and the agent or broker, at the re-
spective addresses last known to us.  

 5. Notice of cancellation will state the effective 
date of cancellation. The policy period will 
end on that date.  

 6. If this policy is cancelled, we will send the 
"contractor" any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured or the "contractor" cancels, 
the refund may be less than pro rata. The 
cancellation will be effective even if we 
have not made or offered a refund.  

 7. If notice is mailed, proof of mailing will be 
sufficient proof of notice.  

B. The following is added and supersedes any provi-
sion to the contrary:  
NONRENEWAL  
If we decide not to renew or continue this policy, 
we will mail you and your agent or broker , and the 
"contractor", written notice, stating the reason for 
nonrenewal, at least 60 days before the end of the 
policy period. If we offer to renew or continue and 
you do not accept, this policy will terminate at the 
end of the current policy period. Failure to pay the 
required renewal or continuation premium when 
due shall mean that you have not accepted our of-
fer.
If we fail to mail proper written notice of nonre-
newal and you obtain other insurance, this policy 
will end on the effective date of that insurance. 

C. Mailing Of Notices 
We will mail cancellation and nonrenewal notices 
to the last addresses known to us. Proof of mailing 
will be sufficient proof of notice.  
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IL 01 47 09 11

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

IL 01 47 09 11 © Insurance Services Office, Inc., 2011  Page 1 of 1

ILLINOIS CHANGES – CIVIL UNION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 
FARM COVERAGE PART 
FARM UMBRELLA LIABILITY POLICY 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

A. The term "spouse" is replaced by the following: 
Spouse or party to a civil union recognized under 
Illinois law.

B. Under the Commercial Auto Coverage Part, the 
term "family member" is replaced by the following: 
"Family member" means a person related to the: 

 1. Individual Named Insured by blood, adoption, 
marriage or civil union recognized under Illinois 
law, who is a resident of such Named Insured's 
household, including a ward or foster child; or 

 2. Individual named in the Schedule by blood, 
adoption, marriage or civil union recognized 
under Illinois law, who is a resident of the 
individual's household, including a ward or 
foster child, if the Drive Other Car Coverage – 
Broadened Coverage For Named Individual 
Endorsement is attached. 

C. With respect to coverage for the ownership, 
maintenance, or use of "covered autos" provided 
under the Commercial Liability Umbrella Coverage 
Part, the term "family member" is replaced by the 
following:
"Family member" means a person related to you 
by blood, adoption, marriage or civil union 
recognized under Illinois law, who is a resident of 
your household, including a ward or foster child. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

IL 01 62 10 13 © Insurance Services Office, Inc., 2013 Page 1 of 1

ILLINOIS CHANGES – DEFENSE COSTS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART – LEGAL LIABILITY COVERAGE FORM 
COMMERCIAL PROPERTY COVERAGE PART – MORTGAGEHOLDERS ERRORS AND OMISSIONS 
COVERAGE FORM 
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART 
FARM COVERAGE PART 
FARM UMBRELLA LIABILITY POLICY 
LIQUOR LIABILITY COVERAGE PART  
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART  
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART  
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK COVERAGE PART 

A. The provisions of Paragraph B. are added to all 
Insuring Agreements that set forth a duty to 
defend under:  

 1. Section I of the Commercial General Liability, 
Commercial Liability Umbrella, Employment-
related Practices Liability, Farm, Liquor 
Liability, Owners And Contractors Protective 
Liability, Pollution Liability, 
Products/Completed Operations Liability, 
Product Withdrawal, Medical Professional 
Liability, Railroad Protective Liability, 
Underground Storage Tank Coverage Parts, 
Auto Dealers Coverage Form and the Farm 
Umbrella Liability Policy;  

 2. Section II under the Auto Dealers, Business 
Auto and Motor Carrier Coverage Forms; 

 3. Section III under the Auto Dealers and Motor 
Carrier Coverage Forms;

4. Section A. Coverage under the Legal Liability 
Coverage Form; and

 5. Coverage C – Mortgageholder's Liability 
under the Mortgageholders Errors And 
Omissions Coverage Form. 

Paragraph B. also applies to any other provision 
in the policy that sets forth a duty to defend.

B. If we initially defend an insured ("insured") or pay 
for an insured's ("insured's") defense but later 
determine that the claim(s) is (are) not covered 
under this insurance, we will have the right to 
reimbursement for the defense costs we have 
incurred. 
The right to reimbursement for the defense costs 
under this provision will only apply to defense 
costs we have incurred after we notify you in 
writing that there may not be coverage, and that 
we are reserving our rights to terminate the 
defense and seek reimbursement for defense 
costs.  
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PGL 059 12 04 

IL 10 (12/06)    OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION WITH A BUILDING HEATING,  COOLING AND
DEHUMIDIFYING EQUIPMENT  EXCEPTION  AND A HOSTILE FIRE EXCEPTION 

This endorsement modifies insurance provided under the following: 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 

SECTION I – COVERAGES 

BODILY INJURY AND PROPERTY DAMAGE LIABILITY 

2. Exclusions – Exclusion j. is replaced by the following: 

This insurance does not apply to: 

j. Pollution 

(1) "Bodily injury" or "property damage" which would not have occurred in whole or  
part but for the actual, alleged or threatened discharge, dispersal, seepage, migration, 
release or escape of "pollutants" at any time. 

This exclusion does not apply to: 

(a) "Bodily injury" if sustained within a building and caused by smoke, fumes, vapor 
or soot produced by or originating from equipment that is used to heat, cool or 
dehumidify the building, or equipment that is used to heat water for personal use, 
by the building's occupants or their guests; 

(b) "Bodily injury" or "property damage" arising out of heat, smoke or fumes from a 
"hostile fire" unless that "hostile fire" occurred or originated: 

(i) At any premises, site or location which is or was at any time used by or 
for any insured or others for the handling, storage, disposal, processing 
or treatment of waste; or 

(ii) At any premises, site or location on which any insured or any contractors 
or subcontractors working directly or indirectly on any insured's behalf 
are performing operations to test for, monitor, clean up, remove, contain, 
treat, detoxify, neutralize or in any way respond to, or assess the effects 
of, "pollutants". 

(2) Any loss, cost or expense arising out of any: 

Request, demand, order or statutory or regulatory requirement that any insured or others 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way 
respond to, or assess the effects of "pollutants"; or 
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PGL 059 12 04 

Claim or suit by or on behalf of a governmental authority for damages because of testing 
for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or 
in any way responding to, or assessing the effects of, "pollutants".  
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COMMERCIAL GENERAL LIABILITY
CG 33 53 05 14

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 33 53 05 14 © Insurance Services Office, Inc., 2013 Page 1 of 1

EXCLUSION – ACCESS OR DISCLOSURE OF 
CONFIDENTIAL OR PERSONAL INFORMATION AND

DATA-RELATED LIABILITY – WITH
LIMITED BODILY INJURY EXCEPTION 

This endorsement modifies insurance provided under the following:  

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

Exclusion 2.I. of Section I – Coverages – Bodily 
Injury And Property Damage Liability is replaced 
by the following: 
 2. Exclusions  

This insurance does not apply to:  
 I. Access Or Disclosure Of Confidential Or 

Personal Information And Data-related 
Liability 
Damages arising out of:  

 (1) Any access to or disclosure of any person's 
or organization's confidential or personal 
information, including patents, trade 
secrets, processing methods, customer 
lists, financial information, credit card 
information, health information or any other 
type of nonpublic information; or  

 (2) The loss of, loss of use of, damage to, 
corruption of, inability to access, or inability 
to manipulate electronic data.  

This exclusion applies even if damages are 
claimed for notification costs, credit monitoring 
expenses, forensic expenses, public relations 
expenses or any other loss, cost or expense 
incurred by you or others arising out of that 
which is described in Paragraph (1) or (2) 
above. 
However, unless Paragraph (1) above applies, 
this exclusion does not apply to damages 
because of "bodily injury". 

As used in this exclusion, electronic data 
means information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, 
CD-ROMs, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled 
equipment. 

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 29 of 39
This certificate cancels and supersedes ALL previously issued certificates.



GL 551 010a 0109 

IL 10 (12/06)  OLD REPUBLIC INSURANCE COMPANY 

ISSUANCE OF CERTIFICATES OF INSURANCE

It is hereby agreed and understood that 

 "The issuance of a certificate under this policy must be completed as soon as practicable and 
appropriate premium charged upon KONE's knowledge of any contract.  Coverage is afforded by 
this policy for those entities for which KONE contractually agreed to provide an OCPL and have 
unintentionally failed to disclose the existence of such contract." 
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GL 551 009 0109 

IL 10 (12/06)  OLD REPUBLIC INSURANCE COMPANY 

BLANKET ADDITIONAL INSURED

It is agreed that the persons insured provisions of the various parts are extended to include any person, 
organization, entity, trustee, estate or governmental body that is not a vendor, as their interests may 
appear, to whom or to which the Named Insured has agreed or is obligated by virtue of a contract or by 
issuance or existence of a permit, to provide insurance such as is afforded by this Policy, but only for the 
limits of liability and scope of coverage specified in such contract, and then not to exceed the limits of 
liability of the applicable limits of liability or the scope of coverage of this Policy. 
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COMMERCIAL GENERAL LIABILITY
CG 28 05 10 01

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 28 05 10 01 © ISO Properties, Inc.,  2000 Page 1 of 2

PERSONAL INJURY LIABILITY 

This endorsement modifies insurance provided under the following: 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 

A. The heading for Section I – Coverages – Bodily 
Injury And Property Damage Liability is revised 
as follows: 
SECTION I – COVERAGES 
COVERAGE A – BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY 

B. The following exclusion is added to Paragraph 2.
of Section I – Coverage A – Bodily Injury And 
Property Damage Liability:

 2. Exclusions  
This insurance does not apply to:  
PERSONAL INJURY 
"Bodily injury" arising out of "personal injury". 

C. The following is added to Section I – Coverages:
COVERAGE B – PERSONAL INJURY LIABILITY  

 1. Insuring Agreement 
 a. We will pay those sums that the insured 

becomes legally obligated to pay as dam-
ages because of "personal injury" to which 
this insurance applies. We will have the 
right and duty to defend the insured against 
any "suit" seeking those damages. How-
ever, we will have no duty to defend the in-
sured against any "suit" seeking damages 
for "personal injury" to which this insurance 
does not apply. We may, at our discretion, 
investigate any offense and settle any claim 
or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – 
Limits Of Insurance; and  

 (2) Our right and duty to defend end when 
we have used up the applicable limit of 
insurance in the payment of judgments 
or settlements.  

No other obligation or liability to pay sums 
or perform acts or services is covered 
unless explicitly provided for under Sup-
plementary Payments.  

 b. This insurance applies to "personal injury" 
caused by an offense arising out of opera-
tions performed for you by the "contractor" 
at the location specified in the Declarations, 
but only if the offense was committed dur-
ing the policy period.  

 2. Exclusions 
This insurance does not apply to:  

 a. "Personal injury":
 (1) Caused by or at the direction of the 

insured with the knowledge that the act 
would violate the rights of another and 
would inflict "personal injury"; 

(2) Arising out of a criminal act committed 
by or at the direction of the insured; 

 (3) For which the insured has assumed 
liability in a contract or agreement. This 
exclusion does not apply to liability for 
damages that the insured would have in 
the absence of the contract or agree-
ment; or

 (4) Arising out of the actual, alleged or 
threatened discharge, dispersal, seep-
age, migration, release or escape of 
"pollutants" at any time.  

 b. Any loss, cost or expense arising out of 
any:

 (1) Request, demand or order that any 
insured or others test for, monitor, clean 
up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of "pollutants"; or  

 (2) Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, cleaning 
up, removing, containing, treating, de-
toxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of "pollutants".  

THIS FORM IS NOT APPLICABLE IN: LA, ME, MI 

45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 32 of 39
This certificate cancels and supersedes ALL previously issued certificates.



Page 2 of 2 © ISO Properties, Inc.,  2000 CG 28 05 10 01

D. Paragraphs 2. and 3. of Section III – Limits Of 
Insurance are replaced by the following:  

 2. The Aggregate Limit is the most we will pay for 
the sum of damages because of all "bodily in-
jury", "property damage" and "personal injury". 

 3. Subject to 2. above, the Each Occurrence Limit 
is the most we will pay for the sum of damages 
because of all "bodily injury" and "property 
damage" arising out of any one "occurrence" 
and all "personal injury" sustained by any one 
person or organization.  

E. Paragraph 4., of the Duties In The Event Of Oc-
currence, Claim Or Suit under Section IV – 
Conditions is replaced by the following:  

 4. Duties In The Event Of Occurrence, 
Offense, Claim Or Suit

 a. You must see to it that we are notified as 
soon as practicable of an "occurrence" or 
an offense which may result in a claim. To 
the extent possible, notice should include:

 (1) How, when and where the "occurrence" 
or offense took place;  

 (2) The names and addresses of any in-
jured persons and witnesses; and  

 (3) The nature and location of any injury or 
damage arising out of the "occurrence" 
or offense.  

 b. If a claim is made or "suit" is brought 
against any insured, you must:  

 (1) Immediately record the specifics of the 
claim or "suit" and the date received; 
and

 (2) Notify us as soon as practicable. 
You must see to it that we receive written 
notice of the claim or "suit" as soon as prac-
ticable.

 c. You and any other involved insured must:  
 (1) Immediately send us copies of any 

demands, notices, summonses or legal 
papers received in connection with the 
claim or "suit".  

(2) Authorize us to obtain records and other 
information;

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense 
against the "suit"; and  

 (4) Assist us, upon our request, in the en-
forcement of any right against any per-
son or organization which may be liable 
to the insured because of injury or dam-
age to which the insurance may also 
apply.

 d. No insured will, except at the insured's own 
cost, voluntarily make a payment, assume 
any obligation, or incur any expense, other 
than for first aid, without our consent.  

F. The definition of "suit" in Section V – Definitions 
is replaced by the following:  

 14. "Suit" means a civil proceeding, brought in the 
United States of America (including its territo-
ries and possessions), Puerto Rico or Canada, 
in which damages because of "bodily injury", 
"property damage" or "personal injury" to which 
this insurance applies are alleged. "Suit" in-
cludes:  

 a. An arbitration proceeding in which such 
damages are claimed and to which the in-
sured must submit or does submit with our 
consent; or  

 b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits 
with our consent.  

G. The following is added to Section V – Defini-
tions:
"Personal injury" means injury, including conse-
quential "bodily injury", arising out of the offenses 
of false arrest, detention or imprisonment.  
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IL 00 03 09 08

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

IL 00 03 09 08 © ISO Properties, Inc., 2007  Page 1 of 1

CALCULATION OF PREMIUM 
This endorsement modifies insurance provided under the following:  

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME AND FIDELITY COVERAGE PART 
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART 
EQUIPMENT BREAKDOWN COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 

The following is added:  
The premium shown in the Declarations was com-
puted based on rates in effect at the time the policy 
was issued. On each renewal, continuation, or anni-
versary of the effective date of this policy, we will 
compute the premium in accordance with our rates 
and rules then in effect.  

THIS FORM IS NOT APPLICABLE IN: NY
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POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG 28 04 10 93

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 28 04 10 93 Copyright, Insurance Services Office, Inc.,  1992  Page 1 of 1

EARLIER NOTICE OF CANCELLATION 
PROVIDED BY US 

This endorsement modifies insurance provided under the following:  

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

SCHEDULE 

Number of Days' Notice                         

(If no entry appears above, information required to complete this Schedule will be shown in the Declarations as 
applicable to this endorsement.)  

For any statutorily permitted reason other than nonpayment of premium, the number of days required for notice of 
cancellation, as provided in paragraph b. of either the CANCELLATION Condition (Section IV – Conditions) or as 
amended by an applicable state cancellation endorsement, is increased to the number of days shown in the 
Schedule above.  

60
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OLD REPUBLIC INSURANCE COMPANY 

 
 POLICY IDENTIFICATION 
           
 
 

 
 

FORMS AND ENDORSEMENTS (Page 1 of 1) 

 
FORMS AND ENDORSEMENTS ATTACHED TO THIS POLICY AT INCEPTION 
 
      
 
 
   STATE                         FORM NO.                         DESCRIPTION 
   

 

Missouri  CG 29 29 02 13 Missouri Changes - Cancellation and Nonrenewal 
 CG 31 12 05 00 Missouri Changes - Pollution Exclusion 
 CG 26 25 04 05 Missouri Changes - Guaranty Association 
   
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This declaration and the coverage form(s) and endorsements, if any, listed above and attached, complete this policy. 
 
COUNTERSIGNED AT: _________________________ AUTHORIZED AGENT: ________________________ 
 
DATE:  
 
 

MWZY 311913 

DECLARATIONS – GENERAL LIABILITY POLICY  

LD-2A48a (Ed. 3/87) Printed in U.S.A. 
AA067266a 
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COMMERCIAL GENERAL LIABILITY
CG 29 29 02 13

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 29 29 02 13 © Insurance Services Office, Inc., 2012 Page 1 of 1

MISSOURI CHANGES –  
CANCELLATION AND NONRENEWAL 

This endorsement modifies insurance provided under the following:  

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

A. Paragraphs 2.b. and 2.e. of the Cancellation
Condition are replaced by the following:  

 2. Cancellation 
 b. We may cancel this policy by mailing or 

delivering to the first Named Insured and 
the "contractor" written notice of 
cancellation, stating the actual reason for 
cancellation, at least:  

 (1) 10 days before the effective date of 
cancellation if we cancel for 
nonpayment of premium;  

(2) 30 days before the effective date of 
cancellation if cancellation is for one or 
more of the following reasons:  

 (a) Fraud or material misrepresentation 
affecting this policy or a claim filed 
under this policy or a violation of any 
of the terms or conditions of this 
policy;

 (b) Changes in conditions after the 
effective date of this policy which 
have materially increased the risk 
assumed;  

 (c) We become insolvent; or,  
 (d) We involuntarily lose reinsurance for 

this policy;  
 (3) 60 days before the effective date of 

cancellation if we cancel for any other 
reason.  

 e. If this policy is cancelled, we will send the 
"contractor" any premium refund due. The 
cancellation will be effective even if we 
have not made or offered a refund. The 
following provisions govern calculation of 
return premium: 

 (1) We will compute return premium pro 
rata and round to the next higher whole 
dollar when this policy is: 

 (a) Cancelled by us or at our request; 

(b) Cancelled because you no longer 
have a financial or insurable interest 
in the property or business operation 
that is the subject of this insurance; 

 (c) Cancelled but rewritten with us or in 
our company group; or 

(d) Cancelled after the first year, if it is a 
prepaid policy written for a term of 
more than one year.

 (2) When this policy is cancelled at the 
request of the first Named Insured 
(except when Paragraph (1)(b), (1)(c) or 
(1)(d) applies), we will return 90% of the 
pro rata unearned premium, rounded to 
the next higher whole dollar. However, 
when such cancellation takes place 
during the first year of a multiyear 
prepaid policy, we will return the full 
annual premium for the subsequent 
years. 
The refund will be less than 90% of the 
pro rata unearned premium if the refund 
of such amount would reduce the 
premium retained by us to an amount 
less than the minimum premium for this 
policy. 

B. The following is added to Section IV – 
Conditions and supersedes any provision to the 
contrary:
Nonrenewal 
1. We may elect not to renew this policy by 

mailing or delivering to the first Named Insured 
and the "contractor", at the last mailing 
addresses known to us, written notice of 
nonrenewal, stating the actual reason for 
nonrenewal, at least sixty days prior to the 
effective date of the nonrenewal.  

2. If notice is mailed, proof of mailing will be 
sufficient proof of notice.  
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COMMERCIAL GENERAL LIABILITY
CG 31 12 05 00

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

MISSOURI CHANGES – POLLUTION EXCLUSION 

This endorsement modifies insurance provided under the following: 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 

The following is added to Subparagraph j., Pollution of Paragraph 2., Exclusions under Section I – Coverages 
– Bodily Injury And Property Damage Liability or to any amendment to or replacement thereof: 
This Pollution Exclusion applies even if such irritant or contaminant has a function in your business, operations, 
premises, site or location.  

CG 31 12 05 00 Copyright, Insurance Services Office, Inc.,  2000  Page 1 of 1
45979293 | 000-U.S. | 19/20 GL AU XS WC (OT Policy Schedule) | Vickie Parker | 12/18/2018 10:46:10 AM (CST) | Page 38 of 39
This certificate cancels and supersedes ALL previously issued certificates.



COMMERCIAL GENERAL LIABILITY
CG 26 25 04 05

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CG 26 25 04 05 © ISO Properties, Inc., 2004  Page 1 of 1

MISSOURI CHANGES – GUARANTY ASSOCIATION 

This endorsement modifies insurance provided under the following:  

COMMERCIAL GENERAL LIABILITY COVERAGE PART  
ELECTRONIC DATA LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART  
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART  
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART  
RAILROAD PROTECTIVE LIABILITY COVERAGE PART  
UNDERGROUND STORAGE TANK POLICY  

MISSOURI PROPERTY AND CASUALTY 
INSURANCE GUARANTY ASSOCIATION 
COVERAGE LIMITATIONS  
A. Subject to the provisions of the Missouri Property 

and Casualty Insurance Guaranty Association Act 
(to be referred to as the Act), if we are a member 
of the Missouri Property and Casualty Insurance 
Guaranty Association (to be referred to as the As-
sociation), the Association will pay claims covered 
under the Act if we become insolvent.  

B. The Act contains various exclusions, conditions 
and limitations that govern a claimant's eligibility to 
collect payment from the Association and affect 
the amount of any payment. The following limita-
tions apply subject to all other provisions of the 
Act:  

 1. Claims covered by the Association do not 
include a claim by or against an insured of an 
insolvent insurer, if the insured has a net worth 
of more than $25 million on the later of the end 
of the insured's most recent fiscal year or the 
December thirty-first of the year next preceding 
the date the insurer becomes insolvent; pro-
vided that an insured's net worth on such date 
shall be deemed to include the aggregate net 
worth of the insured and all of its affiliates as 
calculated on a consolidated basis. 

 2. Payments made by the Association for covered 
claims will include only that amount of each 
claim which is less than $300,000. 
However, the Association will not:  

 (1) Pay an amount in excess of the applicable 
limit of insurance of the policy from which a 
claim arises; or  

 (2) Return to an insured any unearned pre-
mium in excess of $25,000.  

These limitations have no effect on the coverage we 
will provide under this policy.  
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