
ARLINGTON COUNTY, VIRGINIA 
OFFICE OF THE PURCHASING AGENT 

2100 CLARENDON BOULEVARD, SUITE 500 
ARLINGTON, VIRGINIA 22201 

NOTICE OF RIDER CONTRACT 

TO:  GENOA HEALTHCARE, LLC
 

   

DATE ISSUED: MARCH 16  2023 

CURRENT REFERENCE NO: 22-DHS-R-507  

CONTRACT TITLE: SERVICES 

THIS IS A NOTICE OF A RIDER CONTRACT AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE VENDOR 
RECEIVES A VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 

Arlington rides the Lead Agency’s contract referenced below for the goods and services so referenced. The contract 
documents consist of this notice and terms and conditions of the Lead Agency Agreement including any attachments 
or amendments thereto.  

LEAD AGENCY NAME: COMMONWEALTH OF VIRGINIA, DEPARTMENT OF BEHAVIORAL HEALTH AND DEVELOPMENT 
SERVICES 
LEAD AGENCY CONTRACT NUMBER: 720-4723-01 A  
EFFECTIVE DATE: JULY 1, 2023
EXPIRES: NOVEMBER 30, 2023 
RENEWALS: NE (1) RENEWAL REMAINING 3
COMMODITY CODE(S):  7158430, 9186700 
LIVING WAGE:   N 

ATTACHMENTS: 
ATTACHMENT A – COMMONWEALTH OF VIRGINIA CONTRACT NUMBER 720-4723-01  
ATTACHMENT B – COMMONWEALTH OF VIRGINIA CONTRACT MODIFICATION  

EMPLOYEES NOT TO BENEFIT: 
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE 
GENERAL PUBLIC. 

VENDOR CONTACT:    
EMAIL ADDRESS:        @GENOAHEALTHCARE.COM 

VENDOR TEL. NO.: ( ) 4

COUNTY CONTACT:             MRIDU TRIPATHI (DHS BHC ADMIN) 
COUNTY CONTACT EMAIL: MTRIPATHI@ARLINGTONVA.US 

COUNTY TEL. NO.: (703) 228-4936







 

 
 
 
 

COMMONWEALTH of VIRGINIA 
DEPARTMENT OF 

       MIRA E. SIGNER BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES Telephone (804) 786-3921 
ACTING COMMISSIONER Post Office Box 1797 Fax (804) 371-6638 
 Richmond, VA 23218-1797 www.dbhds.virginia.gov 
 

NEGOTIATED POINTS 
 
Date: October 7, 2019  
 
Contract Number: 720-4769-02 
 
Commodity Description: Pharmacy Services and Telemedicine 
 
 

A. Modifications to any Special Terms and Conditions: 
1. NONE 

 

B. Modifications to the Proposal: 
1. Temporary or Unexpected Leave Coverage: When a CSB is interested in this service, a 

request will be required as referenced in the RFP (Section D. #3 sub point a). Genoa will 
provide a placement package as stipulated in the RFP (Section D. #3 sub point d) for each 
provider who is interested in covering for a provider who has an unexpected leave or extended 
PTO. Once the CSB selects the provider to perform these services, the CSB, and Genoa's 
Account Management and Clinical Advisor will help set up the workflow necessary to adhere 
to patient safety and clinical quality requirements. Once the workflow is established the CSB 
will need to will need to notify Genoa within 24 hours that the coverage is needed. However, 
the further out that the CSB can plan for this coverage the better. 
 

2. Emergency and Crisis Evaluations:  When a CSB is interested in this service, a request will be 
required as referenced in the RFP (Section D. #3 sup point a). Genoa will provide a placement 
package as stipulated in the RFP (Section D. #3 sup. point d.) for each provider who is 
interested in covering emergency or crisis consultations. Once the CSB selects the provider(s) 
to perform these services, the CSB, and Genoa's Account Management and Clinical Advisor 
will help set up the workflow necessary to adhere to patient safety and clinical quality 
requirements. When this type of emergency evaluation is needed the CSB will need to 
schedule the patient on Genoa's televideo platform. This will immediately populate on the 
provider's schedule. The Psychiatrist or Nurse Practitioner performing this work will have 60 
minutes to respond to this order. 

 
    3.     Drug Prices:  Genoa’s price for Prescription Drugs shall be as follows on a monthly basis: 
 
 Brand: WAC+2.67% + $2 fee 

 
Generic: WAC-75% + $6.75 fee 
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COMMONWEALTH of VIRGINIA

ALISON G. LAND, FACHE
COMMISSIONER DEPARTMENT OF

BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES
Post Office Box 1797

Richmond, Virginia   23218-1797

Telephone (804) 786-3921
Fax (804) 371-6638

www.dbhds.virginia.gov

CONTRACT MODIFICATION

Date: October 5, 2021

Contract Number: 720-4723-01

Renewal Number: 1 of 4     

Modification Number: 01

Issued By: Department of Behavioral Health and Developmental Services
Procurement and Administrative Services
1220 Bank Street
Richmond, VA 23219

Contractor: Genoa Healthcare

Commodity Description: Pharmacy Services & Telemedicine

This Supplemental Agreement is entered into pursuant to the provision of the basic contract.

1. Whereas the Commonwealth desires to renew the performance period of the contract; now, therefore, it is
agreed that the contract performance period shall be renewed from December 1, 2021 through November 30,
2022.

The Contractor shall not exceed the purchase order amount without the approval of the Purchasing Agency or
Facility. Should an increase be warranted, the Purchasing Agency or Facility will issue a change order to the
purchase order.

Description of Modification; effective December 1, 2021:

2. Reference page 26, Section III. Scope of Work, Paragraph B. Requirements, Letter D. Telehealth services;
delete in its entirety and replace with the following:

D. Telehealth services
The Contractor shall be responsible for using its best efforts to refer Psychiatrists or Nurse Practitioners as
required, upon request from the CSB covered under this contract under the conditions itemized below:

POSITION RATE PER HOUR RATE PER 4 HOUR SESSION

PSYCHIATRIST $196.95 $787.80

NURSE PRACTITIONER $136.35 $545.40
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Description of Modification; effective immediately:

3. Reference page 42, Section VII. GENERAL TERMS AND CONDITIONS, Paragraph A.; delete in its entirety
and replace with the following:
A. VENDORS MANUAL: This contract is subject to the provisions of the Commonwealth of Virginia

Vendors Manual and any changes or revisions thereto, which are hereby incorporated into this contract
in their entirety. The process for filing a complaint about is in section 7.13 of the Vendors Manual. (Note
section 7.13 does not apply to protests of awards or formal contractual claims.) The procedure for filing
contractual claims is in section 7.19 of the Vendors Manual. A copy of the manual is normally available
for review at the purchasing office and is accessible on the Internet at www.eva.virginia.gov under “I Sell
To Virginia”.

4. Reference page 42, Section VII. GENERAL TERMS AND CONDITIONS, Paragraph C.; delete in its entirety
and replace with the following:
C. ANTI-DISCRIMINATION: Contractors certify to the Commonwealth that they will conform to the

provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair Employment
Contracting Act of 1975, as amended, where applicable, the Virginians With Disabilities Act, the
Americans With Disabilities Act and § 2.2-4311 of the Virginia Public Procurement Act (VPPA). If the
award is made to a faith-based organization, the organization shall not discriminate against any recipient
of goods, services, or disbursements made pursuant to the contract on the basis of the recipient's religion,
religious belief, refusal to participate in a religious practice, or on the basis of race, age, color, gender
sexual orientation, gender identity, or national origin and shall be subject to the same rules as other
organizations that contract with public bodies to account for the use of the funds provided; however, if
the faith-based organization segregates public funds into separate accounts, only the accounts and
programs funded with public funds shall be subject to audit by the public body. (Code of Virginia, § 2.2-
4343.1E).
In every contract over $10,000 the provisions in 1. and 2. below apply:
1. During the performance of this contract, the contractor agrees as follows:

a. The contractor will not discriminate against any employee or applicant for employment because of
race, religion, color, sex, sexual orientation, gender identity, national origin, age, disability, or any
other basis prohibited by state law relating to discrimination in employment, except where there is
a bona fide occupational qualification reasonably necessary to the normal operation of the
contractor. The contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices setting forth the provisions of this nondiscrimination clause.

b. The contractor, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, will state that such contractor is an equal opportunity employer.

c. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation
shall be deemed sufficient for the purpose of meeting the requirements of this section.

d. If the contractor employs more than five employees, the contractor shall (i) provide annual training
on the contractor's sexual harassment policy to all supervisors and employees providing services in
the Commonwealth, except such supervisors or employees that are required to complete sexual
harassment training provided by the Department of Human Resource Management, and (ii) post
the contractor's sexual harassment policy in (a) a conspicuous public place in each building located
in the Commonwealth that the contractor owns or leases for business purposes and (b) the
contractor's employee handbook.

e. The requirements of these provisions 1. and 2. are a material part of the contract. If the Contractor
violates one of these provisions, the Commonwealth may terminate the affected part of this contract
for breach, or at its option, the whole contract. Violation of one of these provisions may also result
in debarment from State contracting regardless of whether the specific contract is terminated.

f. In accordance with Executive Order 61 (2017), a prohibition on discrimination by the contractor,
in its employment practices, subcontracting practices, and delivery of goods or services, on the
basis of race, sex, color, national origin, religion, sexual orientation, gender identity, age, political
affiliation, disability, or veteran status, is hereby incorporated in this contract.

2. The contractor will include the provisions of 1. above in every subcontract or purchase order over
$10,000, so that the provisions will be binding upon each subcontractor or vendor.
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5. Reference page 48, Section VII. GENERAL TERMS AND CONDITIONS, Paragraph W.; delete in its entirety 
and replace with the following: 
W. NONDISCRIMINATION OF CONTRACTORS: A contractor shall not be discriminated against in 

the or award of this contract because of race, religion, color, sex, sexual orientation, gender identity, 
national origin, age, disability, faith-based organizational status, any other basis prohibited by state law 
relating to discrimination in employment or because the Contractor employs ex-offenders unless the state 
agency, department or institution has made a written determination that employing ex-offenders on the 
specific contract is not in its best interest. If the award of this contract is made to a faith-based organization 
and an individual, who applies for or receives goods, services, or disbursements provided pursuant to this 
contract objects to the religious character of the faith-based organization from which the individual 
receives or would receive the goods, services, or disbursements, the public body shall offer the individual, 
within a reasonable period of time after the date of his objection, access to equivalent goods, services, or 
disbursements from an alternative provider. 

 
6. Reference SECTION VII. GENERAL TERMS AND CONDITIONS; add the following: 

CC. CIVILITY IN STATE WORKPLACES: The contractor shall take all reasonable steps to ensure that 
no individual, while performing work on behalf of the contractor or any subcontractor in connection with 
this agreement (each, a “Contract Worker”), shall engage in 1) harassment (including sexual harassment), 
bullying, cyber-bullying, or threatening or violent conduct, or 2) discriminatory behavior on the basis of 
race, sex, color, national origin, religious belief, sexual orientation, gender identity or expression, age, 
political affiliation, veteran status, or disability. 
The contractor shall provide each Contract Worker with a copy of this Section and will require Contract 
Workers to participate in agency training on civility in the State workplace if contractor’s (and any 
subcontractor’s) regular mandatory training programs do not already encompass equivalent or greater 
expectations. Upon request, the contractor shall provide documentation that each Contract Worker has 
received such training. 
For purposes of this Section, “State workplace” includes any location, permanent or temporary, where a 
Commonwealth employee performs any work-related duty or is representing his or her agency, as well 
as surrounding perimeters, parking lots, outside meeting locations, and means of travel to and from these 
locations. Communications are deemed to occur in a State workplace if the Contract Worker reasonably 
should know that the phone number, email, or other method of communication is associated with a State 
workplace or is associated with a person who is a State employee. 
The Commonwealth of Virginia may require, at its sole discretion, the removal and replacement of any 
Contract Worker who the Commonwealth reasonably believes to have violated this Section. 
This Section creates obligations solely on the part of the contractor. Employees or other third parties may 
benefit incidentally from this Section and from training materials or other communications distributed on 
this topic , but the Parties to this agreement intend this Section to be enforceable solely by the 
Commonwealth and not by employees or other third parties. 

 
7. Reference Section VIII. SPECIAL TERMS AND CONDITIONS; add the following; 

M. FEDERALLY IMPOSED TARIFFS: In the event that the President of the United States, the United 
States Congress, Customs and Border Protection, or any other federal entity authorized by law, imposes 
an import duty or tariff (a “tariff”), on an imported good that results in an increase in contractor’s costs 
to a level that renders performance under the Agreement impracticable, the Commonwealth may agree to 
an increase to the purchase price for the affected good.  No increase in purchase price may exceed 25% 
of the additional tariff imposed on the goods imported or purchased by the contractor that are provided 
to the Commonwealth under this Agreement. 
Prior to the Commonwealth agreeing to a price increase pursuant to this Section, the contractor must 
provide to the Commonwealth, the following documentation, all of which must be satisfactory to the 
Commonwealth: 
 evidence demonstrating: (i) the unit price paid by contractor as of the date of award for the good or raw 
material used to furnish the goods to the Commonwealth under this Agreement, (ii) the applicability of 
the tariff to the specific good or raw material, and (iii) contractor’s payment of the increased import 
duty or tariff (either directly or through an increase to the cost paid for the good or raw material). The 
evidence submitted shall be sufficient in detail and content to allow the Commonwealth to verify that 
the tariff is the cause of the price change. 
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 a certification signed by contractor that it has made all reasonable efforts to obtain the good or the raw 
materials comprising the good procured by the Commonwealth at a lower cost from a different source 
located outside of the country against which the tariff has been imposed. 

 a certification signed by contractor that the documentation, statements, and any other evidence it 
submits in support of its request for a price increase under this Section are true and correct, and that the 
contractor would otherwise be unable to perform under this Agreement without such price increase. 

 as requested by the Commonwealth, written instructions authorizing the Commonwealth to request 
additional documentation from individuals or entities that provide the good or the raw materials to 
verify the information submitted by contractor. 

If the Commonwealth agrees to a price increase pursuant to this Section, the parties further agree to add 
the following terms to this Agreement: 
 During the Term and for five (5) years after the termination of this Agreement, contractor shall retain, 
and the Commonwealth and its authorized representatives shall have the right to audit, examine, and 
make copies of, all of contractors books, accounts, and other records related to this Agreement and 
contractor’s costs for providing goods to the Commonwealth, including, but not limited to those kept 
by the contractor’s agents, assigns, successors, and subcontractors. 

 Notwithstanding anything to the contrary in this Agreement, the Commonwealth shall have the right to 
terminate this Agreement for the Commonwealth’s convenience upon 15 days’ written notice to 
contractor. 

In the event the import duty or tariff is repealed or reduced prior to termination of this Agreement, the 
increase in the Commonwealth’s contract price shall be reduced by the same amount and adjusted 
accordingly. 
 Any material misrepresentation of fact by contractor relating in any way to the Commonwealth’s 
payment of additional sums due to tariffs shall be fraud against the taxpayer’s of the Commonwealth 
and subject contractor to treble damages pursuant to the Virginia Fraud Against Taxpayers Act. 

 
8. Reference page 53, Section VIII. METHOD OF PAYMENT; delete in its entirety and replace with the 

following: 
VIII. METHOD OF PAYMENT 
A. Payment:  The Contractor will be paid in accordance with the Prompt Pay Act after receipt and acceptance 

of goods/services and an accurate invoice.  All invoices must include the unique contract and/or purchase 
order number. Failure to include required elements from the invoices may result in the invoice being 
returned for correction.  The Contractor shall submit separate invoices to each DBHDS facility by the 
10th day of the month following the month in which services were rendered.  Payment will be made based 
on the Contractor’s CARDINAL account.  CARDINAL is the Commonwealth of Virginia’s (COV) State 
Accounting System.  Contractors can select to be paid via EPAY, via EDI/check or via VISA (the 
Commonwealth’s small purchase or gold card charge card). 

 
• EPAY – when a Contractor is set-up for EPAY, payments will go onto a Virtual Credit/Debit Card. 
 
• EDI/CHECK - when a Contractor is set-up for EDI/check, payment will be made by check or electronic 

payment.   Checks will be mailed on the due date (30 days from receipt of goods or services whichever 
is later); therefore, there could be a 7 – 10 day delay before the vendor receives the check.  If EDI is 
selected, payments will show up in the Contractor’s selected bank account on the due date.  

 
• VISA - VISA is the Commonwealth’s purchase charge card (pcard).  When a Contractor is set-up for 

pcard payment, he/she will receive an encrypted email with the pcard holder's card information.  When 
VISA is the payment of choice, the Contractor shall be responsible for eVA Transaction and Credit 
Card Merchant Processing Fees; fess shall not be applied to any invoice issued to the COV. 

 
The Contractor will be paid in accordance with the Prompt Pay Act after receipt and acceptance of 
goods/services and an accurate invoice.  All invoices must include the unique contract and/or purchase 
order number. Failure to include required elements from the invoices may result in the invoice being 
returned for correction.  The Contractor shall submit separate invoices, to each facility utilizing the 
contract, by the 10th day of the month following the month in which services were rendered. 
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Except for the changes provided herein, all other terms and conditions of this contract remain unchanged and in full 
force and effect.

CONTRACTOR: PURCHASING AGENCY:

BY: BY:

PRINTED NAME: PRINTED NAME:

TITLE: TITLE:

DATE: DATE:



Contract #:  720-4723-01(a) Genoa Healthcare, LLC, Modification #02
Contract #:  720-4723-01(b) Genoa Telepsychiatry, Inc., Modification #01
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COMMONWEALTH of VIRGINIA

ALISON G. LAND, FACHE
COMMISSIONER DEPARTMENT OF

BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES
Post Office Box 1797

Richmond, Virginia   23218-1797

Telephone (804) 786-3921
Fax (804) 371-6638

www.dbhds.virginia.gov

CONTRACT MODIFICATION

Date: December 22, 2021

Contract Number: 720-4723-01(a) Genoa Healthcare, LLC
720-4723-01(b) Genoa Telepsychiatry, Inc.

Renewal Number: N/A

Modification Number: 02 - 720-4723-01(a) Genoa Healthcare, LLC
01 - 720-4723-01(b) Genoa Telepsychiatry, Inc.

Issued By: Department of Behavioral Health and Developmental Services
Procurement and Administrative Services
1220 Bank Street
Richmond, VA 23219

Existing Contractor: Genoa Healthcare, LLC
707 South Grady Way, Suite 700
Renton, WA 98057

Contractor being added: Genoa Telepsychiatry, Inc.
2848 W. Highland Street
Allentown PA 18104

Commodity Description: Pharmacy Services and Telemedicine

This Supplemental Agreement is entered into pursuant to the provision of the basic contract and any contract 
modifications.  DBHDS has issued one (1) prior modification, to contract 720-4723-01(a), which should be included 
in the contract.

Description of Modification; effective immediately:
Reference Section VII. GENERAL TERMS & CONDITIONS, Paragraph N. ASSIGNMENT OF CONTRACT:

On November 19, 2019, DBHDS awarded a contract to Genoa Healthcare for Pharmacy Services and Telemedicine
because this is how they responded to the solicitation.  Genoa Healthcare and Genoa Telepsychiatry, Inc. are two 
separate entities and separate contracts should have been issued.

Going forward, Genoa Healthcare and Genoa Telepsychiatry are assigned two separate contract numbers; as shown 
below.  Each contract shall be renewed and modified separately.  



Contract #:  720-4723-01(a) Genoa Healthcare, LLC, Modification #02 
Contract #:  720-4723-01(b) Genoa Telepsychiatry, Inc., Modification #01 

Page 2 of 2

Genoa Healthcare, LLC, contract number 720-4723-01(a), shall provide all goods and services related to 
Pharmacy Services.   

Genoa Telepsychiatry, Inc., contract number 720-4723-01(b), shall provide all goods and services related to 
Telemedicine. 

Except for the changes provided herein, all other terms and conditions of this contract remain unchanged 
and in full force and effect. 

EXISTING CONTRACTOR
GENOA HEALTHCARE:

ADDED CONTRACTOR
GENOA TELEPSYCHIATRY, INC.:

BY: BY:

PRINTED NAME: PRINTED NAME:

TITLE: TITLE:

DATE: DATE: 

E-MAIL ADDRESS: E-MAIL ADDRESS: 

PURCHASING AGENCY: 

BY: 

PRINTED NAME:

TITLE: 

DATE:

GENOA HEALTHCAR
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COMMONWEALTH of VIRGINIA 
 

NELSON SMITH 
 COMMISSIONER 

 

 

DEPARTMENT OF 

BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES 

Post Office Box 1797 

Richmond, Virginia   23218-1797 

Telephone (804) 786-3921 

Fax (804) 371-6638 

www.dbhds.virginia.gov 

CONTRACT MODIFICATION 
 

Date: November 10, 2022 

 

Contract Number: 720-4723-01(a) 

 

Renewal Number: 2 of 4      

 

Modification Number: 03 

 

Issued By: Department of Behavioral Health and Developmental Services 

 Procurement and Administrative Services 

 1220 Bank Street 

 Richmond, VA 23219 

 

Contractor: Genoa Healthcare, LLC 

 

Commodity Description: Pharmacy Services and Telemedicine 

 

This Supplemental Agreement is entered into pursuant to the provision of the basic contract and any contract 

modifications.  DBHDS has issued two (2) prior modifications which should be included in the contract. 

 

1. Whereas the Commonwealth desires to renew the performance period of the contract; now, therefore, 

it is agreed that the contract performance period shall be renewed from December 1, 2022, through 

November 30, 2023. 

 

The Contractor shall not exceed the purchase order amount without the approval of the Purchasing 

Agency.  Should an increase be warranted, the Purchasing Agency will issue a change order to the 

purchase order. 

 

Description of Modification; effective immediately: 

 

2. Reference page 49, Section VIII. Paragraph C.: delete in its entirety and replace with the following: 

 

C. eVA ORDERS AND CONTRACTS: The contract will result in multiple purchase orders with 

the applicable eVA transaction fee assessed for each order. 
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Except for the changes provided herein, all other terms and conditions of this contract remain 

unchanged and in full force and effect. 

 

 
  

CONTRACTOR:   Genoa Healthcare, LLC 
PURCHASING AGENCY:  Department of 

Behavioral Health and Developmental Services 

BY: BY: 

 

PRINTED NAME: 

 

PRINTED NAME: 

 

TITLE: 

 

TITLE: 

 

DATE: 

 

DATE: 
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Regional Vice President

11/14/2022 | 6:40 AM PST

Suzanne Tamer

11/14/2022 | 10:16 EST

Senior Procurement Officer

Pamela Logan


	Contract excerpt 3-9-23
	22-DHS-R-507A Pharmacy Services OLD
	Contract excerpt
	22-DHS-R-507A Pharmacy Services FINAL
	720-4723-01_a___Contract_Renewal_2_of_4__Modification_03





