
 
ARLINGTON COUNTY, VIRGINIA 

OFFICE OF THE PURCHASING AGENT 
2100 CLARENDON BOULEVARD, SUITE 500 

ARLINGTON, VIRGINIA 22201 
 

CONTRACT EXTENSION COVERPAGE 

 

TO:     Social Solutions Global, Inc. 
            10801-2 North MoPac Expressway, Suite 400 
            Austin, Texas 78759 

ORIGINAL DATE ISSUED: April 17, 2012 

CONTRACT NO: 507-12 

CONTRACT TITLE: DHS: Customer Services/Case Management COTS 

  
THIS IS A NOTICE OF CONTRACT EXTENSION AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE VENDOR RECEIVES A VALID 

COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 
 
This is your notice that the above referenced contract has been extended. The “Contract Term” covered by this Notice of Contract Extension 
is effective April 18, 2023, and expires April 17, 2024, subject to any modifications as provided for in the Contract Documents. The County 
reserves the right to extend the extension through implementation phase or January 1, 2025, whichever comes first. 
 
The Contract Documents consist of the terms and conditions of Arlington County Agreement No. 507-12, including any exhibits, attachments 
or amendments thereto.  
 
EFFECTIVE DATE: April 18, 2023 
EXPIRES: April 17, 2024 
COMMODITY CODE(S): 9480705, 9512500 
LIVING WAGE: N 
 
CONTRACT PRICING: 

1. REFER TO ARLINGTON COUNTY AGREEMENT NO. 507-12, including Amendment Nos. 1 through 10 
2. SEE ATTACHED REVISED EXHIBIT C – PAYMENT SHEDULE 

 
EMPLOYEES NOT TO BENEFIT: 
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE GENERAL PUBLIC. 

  

VENDOR CONTACT:   Michael Alvarado VENDOR TEL. NO.:  (512) 782-0947 

EMAIL ADDRESS: malvarado@socialsolutions.com    

COUNTY CONTACT:   Ann Moser 

COUNTY CONTACT EMAIL: awmoser@arlingtonva.us 

 

COUNTY TEL. NO.: (703) 228-1318 

CONTRACT AUTHORIZATION  

THE COUNTY BOARD OF ARLINGTON 
COUNTY, VIRGINIA 

 SOCIAL SOLUTIONS GLOBAL, INC. 

 

PRINT: DR. SHARON T. LEWIS                                PRINT: _______________________________ 
 

SIGNATURE: __________________________                               SIGNATURE: __________________________ 
 
TITLE: PURCHASING AGENT                                  TITLE: _______________________________  
 
DATE: _______________________________                        DATE: _______________________________ 
 

DocuSign Envelope ID: 62048A75-F0BA-4753-ACC9-0ED5AFCC3041

3/29/2023

Dave Lutz

GM Case Management

3/31/2023
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2 
Extension No. 2 

Contract No. 507-12 

EXHIBIT C 
REVISED PAYMENT SCHEDULE 

 
ETO Software Renewal - April 18, 2023 through April 17, 2024 

 
Products & Services Unit Unit 

Measurement 
Amount 

 

ETO for Government (User licenses 200 Users $197,907.57 
Custom Support (DHS) 120 Hours $25,433.02 

Custom Support (HMIS) 18 Hours $4,196.41 

Basic Support  1 Unit $0,00 

HMIS Template 1 Unit $33,137.50 
Touchpoints Bundle (HMIS only) – 
Workflow, Alerts, E-Signature, Connect and 
MFA (opt-in) 

1 Unit $0,00 

    

TOTAL   $255,674.50 

 
 
Products & Services Current: 

Products & Services 
 

2022 – 2023 Contract Actual Totals February 2023 

ETO for Government (User 
Licenses 

  

- DHS Database 200 users 144 users 
- HMIS Database 200 users 180 users 
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