
TO: Mythics, Inc. 

ARLINGTON COUNTY, VIRGINIA 
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VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 

Your firm is awarded the above referenced contract. The contract term covered by th fs Notice of Award is effecUve Immediately. 
and expires on February 29, 2019. subject to any modifications as provided for in the Contract Documents. This Agreement 
includes three (3) twelve (12) month renewal options from February 23. 2019 to February 22. 2022 ("Subsequent Contract Term"). 

l he contract documents consist of the terms and conditions of Arlington County Rider Agreement No. 17-222-R dated June 19, 
2017, and Virginia Information Technologies Agency (VITA) Contract No. VA-170139-MYTH, including any exhibits, attachments or 

amendments thereto. 

CONTRACT PRICING: 

1. REFER TO ARLI NGTON COUNTY RIDER AGREEMENT NO. 17-222-R 
2. SEE ATTACHMENT A (VITA CONTRACT NO. VA-170139-MYTH) 

ATTACHMENT/S: 
1. ARLINGTON COUNTY RIDER AGREEMENT NO. 17-222-R, DATED 06/19/2017 
2. ATTACHMENT A (VITA CONTRACT NO. VA-170139-MYTH), DATED 11/28/2016 
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ARLINGTON COUNTY, VIRGINIA 
OFFICE OF THE PURCHASING AGENT 

2100 CLARENDON BOULEVARD, SUITE SOD 
ARLINGTON VA 22201 

RIDER AGREEMENT N0.17-222-R 

THIS RIDER AGREEMENT (herelnafter "Agreement") is made, on the date of its execution by the 
County, between Mythics, Inc., 1439 North Great Neck Road, Suite 201, Virginia Beach, VA 
23454 ("Contractor"), a Virginia Corporation authorized to transact business in the 
Commonwealth of Virginia, and the County Board of Arlington County, Virginia ("County"). The 
County and the Contractor, for the consideration and quantity(ies) specified herein or specified 
in a County Purchase Order referencing this Agreement, agree as follows: 

1. CONTRACT DOCUMENTS 
The Contract Documents consist of this Agreement, Attachment A (Virginia Information 
Technologies Agency Contract No. VA-170130-MYTH) together with any exhibits and 
amendments issued or applicable thereto (collectively, "Contract Documents" or "Contract"). 
This Agreement rides, for support services only, a contract awarded to the Contractor by Virginia 
Information Technologies Agency (VITA) and extended by the Contractor to the County on the 
same terms and conditions as the Contractor's agreement wlth VITA, and substituting the 
phrases "County Board of Arlington County" or "Arllngton County", as appropriate, for the 
phrase Virginia Information Technologies Agency or VITA wherever that phrase [those phrases] 
appear(s) In the Contract Documents. 

The Contract Documents set forth the entire agreement between the County and the 
Contractor. The County and the Contractor agree that no representative or agent of either of 
them has made any representation or promise with respect to the parties' agreement which is 
not contained in the Contract Documents. This Rider Agreement prevails over any other terms 
only to the extend related to the County's Purchasing Resolution, which the parties agree 
creates the authority for the County to procure the support services from the Contractor. 

2. CONTRACT TERM 
The Contractor's provision of goods and/or servlces for the County ("Work") shall commence 
Immediately, and shall be completed no later than February 22, 2019 ("Initial Contract Term"), 
subject to any modifications as provided for in the Contract Documents. Upon satisfactory 
performance by the Contractor and with the concurrence of the Contractor, the County may 
authorize continued operations of the Contractor under the same contract unit prices for not 
more than three (3) addltlonal twelve (12) month periods from February 23, 2019 to February 
22, 2022 (each such period shall be referred to as a "Subsequent Contract Term"). 

3. PROJECT OFFICER 
The performance of the Contractor is subject to the review and approval of the County Project 
Officer ("Project Officer'') who shall be appointed by the Director of the Arlington County 
department or agency which seeks to obtain the Work pursuant to this Contract. However, lt 
shall be the responsibillty of the Contractor to manage the detalls of the execution and 
performance of its Work pursuant to the Contract Documents. 
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4. COUNTY PURCHASE ORDER REQUIREMENT 
County purchases are authorized only if a County Purchase Order is issued in advance ofthe 
transaction. A Purchase Order must lndicate that the orderlng agency has sufficient funds 
available to pay for the purchase. Such a Purchase Order is to be provided to the Contractor by 
the ordering agency. The County will not be liable for payment for any purchases made by its 
employees without appropriate purchase authorization issued by the County Purchasing Agent. 
If the Contractor provides goods or services without a signed County Purchase Order, it does so 
at its own risk and expense. 

S. RELATION TO COUNTY 
The Contractor is an independent contractor and neither the Contractor nor its employees or 
subcontractors will, under any circumstances, be considered employees, servants or agents of 
the County. The County will not be legally responsible for any negligence or other wrongdoing 
by the Contractor, its employees, servants or agents. The County will not withhold payments to 
the Contractor for any federal or state unemployment taxes, federal or state income taxes, 
Social Security tax, or any other amounts for benefits to the Contractor. Furthermore, the 
County will not provide to the Contractor any insurance coverage or other benefits, including 
workers' compensation, normally provided by the County for its employees. 

6. DISPUTE RESOLUTION 
All disputes arlsing under this Contract, or its interpretation, whether involving law or fact, or 
extra work, or extra compensation or time, and all claims for breach of contract shall be 
submitted to the Project Officer for decision at the time of the occurrence or beginning of the 
work upon which the claim is based, whichever occurs first. Any such claim shall state the facts 
surrounding it in sufficient detail to identify it, together with its character and scope. In 
accordance with the Arlington County Purchasing Resolution, claims denied by the Project 
Officer may be submitted to the County Manager in writing no later than sixty (60) days after 
final payment. The time limit for final written decision by the County Manager in the event of a 
contractual dispute, as that term is defined in the Arlington County Purchasing Resolution, is 
fifteen (15) days. Procedures for considering contractual claims, disputes, administrative 
appeals, and protests are contained in the Arlington County Purchasing Resolution, which is 
incorporated herein by this reference. A copy of the Arlington County Purchasing Resolution ls 
available upon request from the Office of the Purchasing Agent. The Contractor shall not cause 
a delay in the Work pending any decision of the Project Officer, County Manager, County Board, 

or a court of law. 

7, APPLICABLE LAW. FORUM, VENUE AND JURISDICTION 
This Contract and the work performed hereunder shall be governed in all respects by the laws of 
the Commonwealth of Virginia, and the jurisdiction, forum, and venue for any litigation with 
respect thereto shall be in the Circuit Court for Arlington County, Virginia, and in no other court. 
In performing its Work pursuant to this Contract, the Contractor shall comply with applicable 
federal, state, and local laws, ordinances and regulations. 

8. NOTICES 
Unless otherwise provided herein, all notices and other communications required by this 
Contract shall be deemed to have been given when made in writing and either (a) delivered in 
person, (b) delivered by an agent, such as an overnight or similar delivery service, or (c) 
deposited In the Unlted States mall, postage prepaid, certified or registered, addressed as 
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follows: 

9. HEADINGS 

TO THE CONTRACTOR: 
Daniel Wasson, Support Solutions Team Lead 
Mythics, Inc. 
1439 North Great Neck Road 
Virginia Beach, Virginia 23454 

TO THE COUNTY: 
Elise Ostiguy, Project Officer 
Arlington County, Virginia Department of Technology Services 
2100 Clarendon Boulevard, Suite 610 
Arlington, Virginia 22201 

Michael E. Bevis, Purchasing Agent 
Arlington County, Virginia 
2100 Clarendon Boulevard, Suite 500 
Arlington, Virginia 22201 

The headings herein are for convenience and reference purposes only. 

WITNESS these signatures: 

THE COUNTY BOARD OF ARLINGTON 
COUNTY, VIRGINIA 

AUTHORIZED 

SIGNATUREi!!· ~~~~~~----

TITLE: ____ P,:;,U ... RC..,.:=A.=...SIN __ G::.....,AG= EN __ T _____ _ 

DATE: ___,.~:=z __ ~.,....._..§ L __ _ 

3 

MVTHICS, INC. 

AUTHORIZED ~f: t~ 
SIGNATURE: r ).,....._... 

NAME: Dare E. Darr 

TITLE: Vice President. Contracts 

DATE: __ 6_11_6_12_0_17 _____ _ 
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Information Technology 
SOFTWARE CONTRACT 

between

The Virginia Information Technologies Agency 
on behalf of

The Commonwealth of Virginia
and

Mythics, Inc.
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INFORMATION TECHNOLOGY SOFTWARE CONTRACT

THIS INFORMATION TECHNOLOGY SOFTWARE CONTRACT (“Contract”) is entered into by and
between the Virginia Information Technologies Agency (VITA) pursuant to §2.2-2012 of the Code of
Virginia and on behalf of the Commonwealth of Virginia (hereinafter referred to as “VITA”), and Mythics,
Inc., a corporation headquartered at 1439 Great Neck Road, Suite 201, Virginia Beach, VA 23454, to be
effective as of Contract Award Date (“Effective Date”).

1. PURPOSE AND SCOPE
This Contract sets forth the terms and conditions under which Supplier shall provide Oracle Software
and related Services to the Authorized Users.  By executing this Contract, the parties agree to be
bound by the terms of the Software License and Services Agreement (Oracle SLSA”), entered into by
and between VITA and Oracle, Inc., as of April 30, 2009, and as subsequently amended, modified
and addended by the parties thereto, which Agreement is incorporated into this Contract as Exhibit B.

2. DEFINITIONS
A. Acceptance

Successful delivery and performance by the Supplier of its contractual commitments at the
location(s) designated in the applicable Statement of Work or order, including completed and
successful Acceptance testing in conformance with the Requirements as determined by the
Authorized User in the applicable Statement of Work or order.

B. Agent
Any third party independent agent of any Authorized User.

C. Authorized Users
Except for telecommunications contracts, means all public bodies, including VITA, as defined by
§2.2-4301 and referenced by §2.2-4304 and §2.2-2012 of the Code of Virginia.  Authorized Users
shall include private institutions of higher education that are listed below:

• Appalachian College of Pharmacy

• Appalachian School of Law

• Averett University

• Bluefield College

• Bridgewater College

• Eastern Mennonite University

• Emory & Henry College

• Ferrum College

• Hampden-Sydney College

• Hampton University

• Hollins University

• Jefferson College of Health Sciences

• Liberty University

• Lynchburg College

• Mary Baldwin University

• Marymount University
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• Randolph College

• Randolph-Macon College

• Roanoke College

• Shenandoah University

• Southern Virginia University

• Sweet Briar College

• University of Richmond

• Edward Via College of Osteopathic  Medicine

• Virginia Union University

• Virginia Wesleyan College

• Washington and Lee University

• George Washington University (affiliate member)

D. Business Day/Hour
Normal operating hours for the Commonwealth of Virginia: Monday-Friday, 8 a.m.-5 p.m. Eastern
Standard/Daylight Time, unless otherwise specified on the applicable order or Statement of Work,
excluding Commonwealth-designated holidays.

E. Computer Virus
Any malicious code, program, or other internal component (e.g., computer virus, computer worm,
computer time bomb, or similar component), which could damage, destroy, alter or disrupt any
computer program, firmware, or hardware or which could, in any manner, reveal, damage,
destroy, alter or disrupt any data or other information accessed through or processed by such
software in any manner.

F. Confidential Information
Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to any other Party in connection
with or as a result of discussions related to this Contract or any order or SOW issued hereunder,
and which at the time of disclosure either (i) is marked as being “Confidential” or “Proprietary”, (ii)
is otherwise reasonably identifiable as the confidential or proprietary information of the disclosing
Party, or (iii) under the circumstances of disclosure should reasonably be considered as
confidential or proprietary information of the disclosing Party or (iv) is identifiable or should be
reasonably considered as protected health information; (v) any personally identifiable information,
including information about VITA’s employees, contractors, and customers, that is protected by
statute or other applicable law.

G. Deliverable
The tangible embodiment of the work performed or Services, Maintenance Services, Licensed
Services, Solution, Component, Software, plans, reports, data, Product, Supplier Product and
Updates provided by the Supplier in fulfilling its obligations under the Contract or as identified in
the applicable Statement of Work or order, including the development or creation of Work
Product, if Work Product is authorized under the Contract. 

H. Desktop Productivity Software
Commercial Off-The-Shelf software (COTS) general in nature, not broad enterprise applications,
which can be purchased and used immediately “as is,” without modification, in the same form in
which it was sold in the commercial marketplace. Standard options are not considered
modifications. 
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I. Documentation
Those materials (including user manuals, training materials, guides, product descriptions,
technical manuals, product specifications, supporting materials and Updates) detailing the
information and instructions needed in order to allow any Authorized User and its Agents or
Application Users to make productive use of the Application, Software, Solution, Component,
Product, Service, Licensed Services or Deliverable, and to implement and develop self-
sufficiency with regard to the Application, Software, Solution, Component, Product, Service,
Licensed Services or Deliverable, provided by Supplier in fulfilling its obligations under the
Contract or as may be specified in any Statement of Work or order issued hereunder.

J. Electronic Self-Help
Any use of electronic means to exercise Supplier’s license termination rights, if allowable
pursuant to the Contract, upon breach or cancellation, termination or expiration of this Contract or
any Statement of Work or order placed hereunder.

K. Maintenance Coverage Period (MCP) 
The term during which Maintenance is to be provided for a unit of Software or Product.

L. Maintenance Level 
The defined parameters of Maintenance Services, including the times during which and time-
frames in which Supplier shall respond to a request for Maintenance Services. The available
Maintenance Levels shall be as defined in an Exhibit hereto or as defined in any Statement of
Work or order issued hereunder. The actual Maintenance Level for a unit of Software or Product
shall be set forth in the executed order or Statement of Work for Maintenance of that Software or
Product referencing this Contract.

M. Maintenance Services (or “Maintenance” or “Software Maintenance”) 
If authorized by the Contract, means those services, preventive and remedial, provided or
performed by Supplier under the Contract or for an Authorized User in order to ensure continued
operation of the Software or Product, including Software Updates. Maintenance Services shall
include support services. Software Maintenance Services may include the development of Work
Product, if so authorized in the Contract.

N. Party
Supplier, VITA or any Authorized User.

O. Receipt
An Authorized User or its Agent has physically received or has unfettered access to any
Deliverable at the correct “ship-to” location.

P. Requirements
The functional, performance, operational, compatibility, Acceptance testing criteria and other
parameters and characteristics of the Product, Software, Solution, Component, Service(s),
Application and Licensed Services and Deliverables, as authorized by the Contract and/or as set
forth in Exhibit C Pricing and/or the applicable Statement of Work or order and such other
parameters, characteristics, or performance standards that may be agreed upon in writing by the
Parties.

Q. Services
Any work performed or service provided by Supplier in fulfilling its obligations under the Contract
or, as applicable, any Statement of Work or order issued under the Contract, including design,
and development of software and modifications, software updates, solution, products,
implementation, installation, maintenance, support, testing, training, or other provision to the
Authorized User of any Deliverable described in the applicable Statement of Work or order, as
authorized by the Contract scope. As permitted by the scope of the Contract, may include the
discovery, creation, or development of Work Product, if any. If Work Product is authorized, refer
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to definition for Work Product. For details about the work and services to be provided by Supplier
under this Contract, see Exhibit C. This definition does not include Licensed Services.

R. Software
If Software is authorized under the Contract, means the programs and code provided by Supplier
under the Contract or any order or SOW issued hereunder as a component(s) of any Deliverable
or Component of any Solution, and any subsequent modification of such programs and code,
excluding Work Product. For COTS (boxed) software, means the programs and code, and any
subsequent releases, provided by Supplier under this Contract as set forth in Exhibit X or as
described on Supplier's US and International price lists in effect at time of Authorized User's
placement of order or Statement of Work. For Software Maintenance contracts Software also
includes the programs and code provided by Supplier under the Contact or any order or SOW
issued hereunder in the form of Software Updates.

S. Software Publisher
If Software is authorized under the Contract, means the licensor of the Software, other than
Supplier, provided by Supplier under this Contract.

T. Statement of Work (SOW)
Any document in substantially the form of Exhibit D (describing the deliverables, due dates,
assignment duration and payment obligations for a specific project, engagement, or assignment
that Supplier commits to provide to an Authorized User), which, upon signing by both Parties,
shall be deemed a part of the Contract.

U. Supplier
Means the Supplier and any of its Affiliates (i.e., an entity that controls, is controlled by, or is
under common control with Supplier).  

V. Update
As applicable, any update, modification or new release of the Software, System Software,
Application, Documentation or Supplier Product that Supplier makes generally available to its
customers at no additional cost. Software Updates include patches, fixes, upgrades,
enhancements, improvements, or access mode, including without limitation additional capabilities
to or otherwise improve the functionality, increase the speed, efficiency, or base operation of the
Software. 

W. Work Product 
No Work Product is authorized under this Contract.

3. TERM AND TERMINATION
A. Contract Term

This Contract is effective and legally binding as of the Effective Date and, unless terminated as
provided for in this section, shall continue to be effective and legally binding for a period of two (2)
years. The parties may mutually agree to extend this Contract for up to three (3) additional one
(1) year periods after the expiration of the initial two (2) year period by signing a written
modification thirty (30) days prior to the expiration of any current term. In addition, performance of
an order or SOW issued during the term of this Contract may survive the expiration of the term of
this Contract, in which case all contractual terms and conditions required for the operation of such
order or SOW shall remain in full force and effect until all of Supplier's obligations pursuant to
such order or SOW have met the final Acceptance criteria of the applicable Authorized User.
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B. Termination for Convenience
VITA may terminate this Contract, in whole or in part, or any order or SOW issued hereunder, in
whole or in part, or an Authorized User may terminate an order or SOW, in whole or in part, upon
not less than thirty (30) days prior written notice at any time for any reason.

C. Termination for Breach or Default
VITA shall have the right to terminate this Contract, in whole or in part, or any order or SOW
issued hereunder, in whole or in part, or an Authorized User may terminate an order or SOW, in
whole or in part, for breach and/or default of Supplier. Supplier shall be deemed in breach and/or
default in the event that Supplier fails to meet any material obligation set forth in this Contract or
in any order or SOW issued hereunder.

If VITA deems the Supplier to be in breach and/or default, VITA shall provide Supplier with notice
of breach and/or default and allow Supplier fifteen (15) days to cure the breach and/or default. If
Supplier fails to cure the breach as noted, VITA may immediately terminate this Contract or any
order or SOW issued hereunder, in whole or in part. If an Authorized User deems the Supplier to
be in breach and/or default of an order or SOW, such Authorized User shall provide Supplier with
notice of breach and/or default and allow Supplier fifteen (15) days to cure the breach and/or
default. If Supplier fails to cure the breach and/or default as noted, such Authorized User may
immediately terminate its order or SOW, in whole or in part. Any such termination shall be
deemed a Termination for Breach or Termination for Default. In addition, if Supplier is found by a
court of competent jurisdiction to be in violation of or to have violated 31 USC 1352 or if Supplier
becomes a party excluded from Federal Procurement and Nonprocurement Programs, VITA may
immediately terminate this Contract, in whole or in part, for breach, and VITA shall provide written
notice to Supplier of such termination. Supplier shall provide prompt written notice to VITA if
Supplier is charged with violation of 31 USC 1352 or if federal debarment proceedings are
instituted against Supplier.

D. Termination for Non-Appropriation of Funds
All payment obligations from public bodies under this Contract are subject to the availability of
legislative appropriations at the federal, state, or local level, for this purpose. In the event of non-
appropriation of funds, irrespective of the source of funds, for the items under this Contract, VITA
may terminate this Contract, in whole or in part, or any order or SOW, in whole or in part, or an
Authorized User may terminate an order or SOW, in whole or in part, for those goods or services
for which funds have not been appropriated. Written notice will be provided to the Supplier as
soon as possible after legislative action is completed.

E. Effect of Termination
Upon termination, neither the Commonwealth, nor VITA, nor any Authorized User shall have any
future liability except for Deliverables accepted by the Authorized User or Services, including as
applicable, Licensed Services and Maintenance Services, rendered by Supplier and accepted by
the Authorized User prior to the termination date.

F. Termination by Supplier
“In the event of a change to the distribution agreement between Mythics and Oracle, changes to
the license definitions and rules and/or changes to the Global Price Lists, Mythics may submit
such changes as Oracle requires under Oracle’s distribution agreement in writing to VITA for
review. VITA shall have thirty (30) days to accept or reject those changes. In the VITA accepts
the new terms and conditions, VITA shall notify Mythics in writing of such acceptance and the
parties will execute an Amendment to the Contract to incorporate such changes. If the VITA
rejects the proposed changes or fails to respond to Mythics’ request within thirty (30) days of
receiving notice from Mythics, Mythics may terminate this Contract.”

G. Transition of Services
Prior to or upon expiration or termination of this Contract and at the request of VITA or any
Authorized User, Supplier shall provide all assistance as VITA or such Authorized User may
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reasonably require to transition the Supplier’s contractual obligations, or any portion thereof, as
requested by VITA or such Authorized User, to any other supplier with whom VITA or such
Authorized User contracts for provision of same. This obligation may extend beyond expiration or
termination of the Contract for a period of time (i.e., three (3) months, six (6) months, twelve (12)
months or as required and defined by VITA or such Authorized User (herein referred to as
"Transition Period"). If this Contract includes Supplier's provision of licensed products, Supplier
agrees that, without the expressed prior consent of VITA or such Authorized User, no action will
be taken by Supplier to restrict or terminate the use of such licensed products after the date of
expiration or termination of the Contract and/or during any Transition Period in which Supplier is
contractually committed to work with VITA or any Authorized User. VITA or any Authorized User
agree to pay for any additional maintenance or licensing fees during any Transition Period at the
hourly rate or a charge agreed upon by Supplier and VITA or such Authorized User. Supplier
must provide all reasonable transition assistance requested by VITA or such Authorized User to
allow for the expired or terminated portion of the Services to continue without interruption or
adverse effect, and to facilitate the orderly transfer of such Services to VITA or any Authorized
User. Such transition assistance will be deemed by the parties to be governed by the terms and
conditions of this Contract, except for those terms or conditions that do not reasonably apply to
such transition assistance. Further, any period of transition will not affect VITA's or any
Authorized User's rights in regards to any purchased Software Perpetual Licenses which are paid
in full.

H. Contract Kick-Off Meeting
Within 30 days of Contract award, Supplier may be required to attend a contract orientation
meeting, along with the VITA contract manager/administrator, the VITA and/or other agency
project manager(s) or authorized representative(s), technical leads, VITA representatives for
SWaM and Sales/IFA reporting, as applicable, and any other significant stakeholders who have a
part in the successful performance of this Contract. The purpose of this meeting will be to review
all contractual obligations for both parties, all administrative and reporting requirements, and to
discuss any other relationship, responsibility, communication and performance criteria set forth in
the Contract.  The Supplier may be required to have its assigned account manager as specified in
Section 6.0 and a representative from its contracts department in attendance.  The time and
location of this meeting will be coordinated with Supplier and other meeting participants by the
VITA contract manager.

I. Contract Closeout
Prior to the contract’s expiration date, Supplier may be provided contract close out documentation
and shall complete, sign and return to VITA Supply Chain Management within 30 days of receipt.
This documentation may include, but not be limited to:    Patent/Royalty Certificate, Tangible
Property/Asset Certificate, Escrow Certificate, SWaM Subcontracting Certification of Compliance,
Sales Reports/IFA Payments Completion Certificate, and Final Payment Certificate.  Supplier is
required to process these as requested to ensure completion of close-out administration and to
maintain a positive performance reputation with the Commonwealth of Virginia. Any closeout
documentation not received within 30 days of Supplier’s receipt of the Commonwealth's request
will be documented in the contract file as Supplier non-compliance. Supplier’s non-compliance
may affect any pending payments due the Supplier, including final payment, until the
documentation is returned.

4. SUPPLIER PERSONNEL
A. Selection and Management of Supplier Personnel

Supplier shall take such steps as may be necessary to ensure that all Supplier personnel
performing under this Contract are competent and knowledgeable of the contractual
arrangements and the applicable order or SOW between Authorized User and Supplier.  Supplier
shall be solely responsible for the conduct of its employees, agents, and subcontractors, including
all acts and omissions of such employees, agents, and subcontractors, and shall ensure that
such employees and subcontractors comply with the appropriate Authorized User’s site security,
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information security and personnel conduct rules, as well as applicable federal, state and local
laws, including export regulations.  Authorized User reserves the right to require the immediate
removal from such Authorized User’s premises of any employee, subcontractor or agent of
Supplier whom such Authorized User believes has failed to comply with the above or whose
conduct or behavior is unacceptable or unprofessional or results in a security or safety breach.

B. Supplier Personnel Supervision
Supplier acknowledges that Supplier or any of its agents, contractors, or subcontractors, is and
shall be the employer of Supplier personnel, and shall have sole responsibility to supervise,
counsel, discipline, review, evaluate, set the pay rates of, provide (to the extent required by law)
health care and other benefits for, and terminate the employment of Supplier personnel. Neither
VITA nor an Authorized User shall have any such responsibilities for Supplier or subcontractor
personnel.

C. Key Personnel
An order or SOW may designate certain of Supplier’s personnel as Key Personnel or Project
Managers. Supplier’s obligations with respect to Key Personnel and Project Managers shall be
described in the applicable order or SOW. Failure of Supplier to perform in accordance with such
obligations may be deemed a default of this Contract or of the applicable order or SOW.

D. Subcontractors
Supplier shall not use subcontractors to perform its contractual obligations under the Contract or
any order or SOW issued thereunder unless specifically authorized in writing to do so by the
Authorized User. If an order or SOW issued pursuant to this Contract is supported in whole or in
part with federal funds, Supplier shall not subcontract to any subcontractor that is a party
excluded from Federal Procurement and Nonprocurement Programs. In no event shall Supplier
subcontract to any subcontractor which is debarred by the Commonwealth of Virginia or which
owes back taxes to the Commonwealth and has not made arrangements with the Commonwealth
for payment of such back taxes.

If Supplier subcontracts the provision of any performance obligation under this Contract to any
other party, Supplier will (i) act as prime contractor and shall be the sole point of contact with
regard to all obligations under this Contract, and (ii) hereby represents and warrants that any
authorized subcontractors shall perform in accordance with the warranties set forth in this
Contract.

5. NEW TECHNOLOGY
A. Access to New Technology

Supplier will bring to VITA’s attention any new products or services within the scope of the
Contract that it believes will be of interest to VITA and will work to develop proposals for the
provision of any such products or services as VITA requests.

B. New Service Offerings Not Available from Supplier
If new or replacement product or service offerings become available to VITA under the scope of
the Contract, and cannot be competitively provided by the Supplier, VITA may purchase such
new or replacement products or services from a third party, and Supplier will reasonably assist
VITA to migrate to such products or services, if VITA elects to use such new or replacement
product or service offerings.

If VITA elects to acquire new products or services as described in the above paragraph and such
services replace existing Supplier-provided services, discount tiers and any commitments (as
applicable per the Contract) will be reduced to reflect reductions in purchases of the replaced
products or services.
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6. SOFTWARE LICENSE
If Authorized User is a state agency, board, commission, or other quasi-political entity of the
Commonwealth of Virginia or other body referenced in Title 2.2 of the Code of Virginia, the license
shall be held by the Commonwealth. If Authorized User is a locality, municipality, school, school
system, college, university, local board, local commission, or local quasi-political entity, the license
shall be held by that public body. If Authorized User is a private institution of higher education which
is listed at: http://www.cicv.org/Our-Colleges/Profiles.aspx, the license shall be held by that private
institution.  In the event that a private institution of higher education is listed on the above URL but
said private institution of higher education does not appear on the list of Authorized Users in Section
2.C herein, such private institution of higher education shall not be an Authorized User unless and
until the Parties mutually agree to a modification of Section 2.C.

7. GENERAL WARRANTY
Supplier warrants and represents to VITA that Supplier will fulfill its contractual obligations and meet
all needed requirements as described in Exhibit A as follows:

A. Ownership
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

B. Limited Warranty
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

C. Performance Warranty
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

D. Documentation and Deliverables
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

E. Malicious Code
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

F. Open Source
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

G. Supplier’s Viability
Supplier warrants that it has the financial capacity to perform and continue to perform its
obligations under this Contract; that Supplier has no constructive or actual knowledge of a
potential legal proceeding being brought against Supplier that could materially adversely affect
performance of this Contract; and that entering into this Contract is not prohibited by any contract,
or order by any court of competent jurisdiction.
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H. Supplier’s Past Experience
Supplier warrants that it has met similar contractual obligations and fulfilled the Requirements as
set forth in Exhibit A and in this Contract, in similar or greater complexity, to other customers
without significant problems due to Supplier’s performance and without causing a contractual
breach or default claim by any customer.

8. FEES, ORDERING AND PAYMENT PROCEDURE
A. Fees and Charges

As consideration for the Supplier’s performance obligations and any additional products and
services provided hereunder to an Authorized User in accordance with the scope of this Contract
and the Requirements, as authorized by Exhibit A, and per the Authorized User’s order or SOW,
an Authorized User shall pay Supplier the fee(s) set forth on Exhibit C, which lists any and all fees
and charges.  The fees and any associated discounts shall be applicable throughout the term of
this Contract; provided, however, that in the event the fees or discounts apply for any period less
than the entire term, Supplier agrees that it shall not increase the fees more than once during any
twelve (12) month period, commencing at the end of year one (1).   Any such change in price
shall be submitted in writing to VITA and to the Authorized User if such change impacts any SOW
or order and in accordance with the above and shall not become effective for sixty (60) days
thereafter.  Supplier agrees to offer price reductions to ensure compliance with the Competitive
Pricing Section.

B. Ordering
Oracle products may not be acquired under the contract unless a current and valid End
User License Agreement is incorporated into the contract.  Notwithstanding all Authorized
User’s rights to license or purchase Supplier’s products or services under this Contract, an
Authorized User is under no obligation to purchase or license from Supplier any of Supplier’s
products or services. This Contract is optional use and non-exclusive, and all Authorized Users
may, at their sole discretion, purchase, license, or otherwise receive benefits from third party
suppliers of products and services similar to, or in competition with, the products and services
provided by Supplier.

Supplier is required to accept any order or placed by an Authorized User through the eVA
electronic procurement website portal (http://www.eva.virginia.gov/).  eVA is the Commonwealth
of Virginia’s e-procurement system.  State agencies, as defined in §2.2-2006 of the Code of
Virginia, shall order through eVA.  All other Authorized Users are encouraged to order through
eVA, but may order through the following means:

i. Purchase Order (PO): An official PO form issued by an Authorized User.

ii. Any other order/payment charge or credit card process, such as AMEX, MASTERCARD, or
VISA under contract for use by an Authorized User.

This ordering authority is limited to issuing orders or SOWs for the contractual offerings and
Requirements available under the scope of this Contract. Under no circumstances shall any
Authorized User have the authority to modify this Contract. An order or SOW from an Authorized
User may contain additional terms and conditions; however, to the extent that the terms and
conditions of the Authorized User’s order or SOW are inconsistent with the terms and conditions
of this Contract, the terms of this Contract shall supersede.

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN
ORDER OR SOW PLACED BY ANY AUTHORIZED USER ARE THE SOLE OBLIGATION OF
SUCH AUTHORIZED USER AND NOT THE RESPONSIBILITY OF VITA UNLESS SUCH
AUTHORIZED USER IS VITA.

C. Reimbursement of Expenses
If allowable pursuant to an Authorized User’s Statement of Work, such Authorized User shall pay,
or reimburse Supplier, for all reasonable and actual travel-related expenses for greater than thirty
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(30) miles from portal to portal incurred by Supplier during the relevant period; provided, however,
that such Authorized User shall only be liable to pay for Supplier’s travel-related expenses,
including transportation, meals, lodging and incidental expenses, that have been authorized by
such Authorized User in advance in the Statement of Work and which will be reimbursable by
such Authorized User at the then-current per diem amounts as published by the Virginia
Department of Accounts (http://www.doa.virginia.gov/, or a successor URL(s)). Authorized Users
who are not public bodies may have their own per diem amounts applicable to Supplier's pre-
approved travel expenses.

All reimbursed expenses will be billed to the Authorized User on a pass-through basis without any
markup by Supplier. At Authorized User’s request, Supplier shall provide copies of receipts for all
travel expenses over US$30.00.

D. Statement of Work
An SOW, in the format provided in Exhibit D, shall be required for any orders placed by an
Authorized User pursuant to this Contract. Supplier shall perform any and all contractual
obligations at the times and locations set forth in the applicable SOW and at the rates set forth in
Exhibit C herein. Unless VITA issues a written authorization for a time and materials type SOW,
any SOW shall be of a fixed price type but may, with the written approval of VITA, contain a cost-
reimbursable line item(s) for pre-approved travel expenses. In furtherance of compliance,
invoicing, and auditing requirements, for time and materials type SOWs, Supplier personnel shall
maintain daily time records of hours and tasks performed, which shall be submitted or made
available for inspection by the Authorized User upon forty-eight (48) hours advance written notice.

Any change to an SOW must be described in a written change request (template provided as
Exhibit E). Either Party to an SOW may issue a change request that will be subject to written
approval of the other Party before it becomes part of this Contract. In no event shall any SOW or
any modification thereto require the Supplier to provide any products or services that are beyond
the scope of this Contract as such scope is defined in Exhibit A hereto.

E. Supplier Quote and Request for Quote
Authorized Users must use a Request for Quote (RFQ) process to solutions, products and/or

services pursuant to this Contract. The RFQ process is typically used when an Authorized User
requires a complete solution that may be fulfilled by Products and Services herein, but whose
complexity or size may result in economies that could not be passed on to the Authorized User
within the confines of the established contract catalog discount pricing. In an RFQ, the project
timing and requirements will be clearly outlined in the RFQ document.  In some situations, the
Authorized User may not identify the exact specifications required.  If that is the case, the RFQ
respondents will be given the opportunity to identify and propose their recommended
specifications.

Supplier shall respond to the RFQ by providing a quote, which shall include (a) a detailed
description of each product or service proposed, including such product and services
components, at the Exhibit C line item level, (b) the quantity of each such component, (c) the
contract price, (d) any additional percentage discount offered, (e) an extended price, and (f) the
VITA contract number. If requested by the Authorized User, Supplier’s quote shall also include a
proposal describing the approach Supplier plans to take in developing, implementing, and
maintaining its offering for the Authorized User. Should Supplier be unable to respond to the RFQ
due, for example, to resource constraints, Supplier shall notify Authorized User in writing of its
inability to perform the work requested by such Authorized User, and provide the reasons for
such inability to perform, prior to the due date for the submission of quotes in response to the
RFQ. [If only one contract is to be awarded add:] Supplier’s failure to respond to an RFQ may be
deemed a default of this Contract.

F. Invoice Procedures
Supplier shall remit each invoice to the “bill-to” address provided with the order promptly after all
Supplier’s performance obligations have been accepted and in accordance with the milestone
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payment schedule, if any, in the applicable order or SOW.  Payment for any support services, as
authorized in the Contract and the Authorized User’s applicable order or SOW, shall be annually
in arrears unless otherwise stated herein, or in any order or SOW referencing this Contract. No
invoice shall include any costs other than those identified in the executed order or SOW, which
costs shall be in accordance with Exhibit C. Without limiting the foregoing, all shipping costs are
the Supplier’s responsibility except to the extent such charges are identified in Exhibit C, or as
noted in any executed order or SOW referencing this Contract.  Invoices issued by the Supplier
shall identify at a minimum:

i. Dates/periods that invoice covers, including any service or subscription periods, as
applicable.

ii. Line item description of the Deliverable(s), Product(s), Software, Hardware, Services,
Solution and Solution Components, Maintenance Services, and/or Licensed Services, as
applicable to this Contract, including components thereof or service type, and, if
applicable, the project milestone.

iii. Quantity, charge and extended pricing for each line item

iv. Applicable order and/or SOW date

v. This Contract number and the applicable order number and/or SOW number

vi. Supplier’s Federal Employer Identification Number (FEIN)

Any terms included on Supplier’s invoice shall have no force or effect and will in no way bind
VITA or any Authorized User.

G. Purchase Payment Terms
Supplier is responsible for the accuracy of its billing information.  Supplier agrees not to issue
invoices hereunder until all Supplier's performance obligations have been accepted and in
accordance with the milestone payment schedule, if any, in the applicable order or SOW, or until
after services have been rendered.  Charges for Deliverables, components or services accepted
more than ninety (90) days prior to receipt of a valid invoice may not be paid. Should Supplier
repeatedly over bill Authorized User, Authorized User may assess a one percent (1%) charge for
the amount over-billed for each month that such over-billing continues.

9. REPORTING
Supplier is required to submit to VITA the following monthly reports:

i. Report of Sales; and

ii. Small Business Procurement and Subcontracting Report

These reports must be submitted using the instructions and further detailed requirements and
templates found at the following URL: http://www.vita.virginia.gov/scm/default.aspx?id=97. Suppliers
are encouraged to review the site periodically for updates on Supplier reporting requirements and
methods. 

As required by Executive Order 20 (2014) in addition to the requirements in the Invoice Procedures
section of this Contract, Supplier shall provide to VITA at the time the final invoice is sent to the
Authorized User, a SWaM Subcontracting Certification of Compliance certifying that Supplier has fully
complied with the Contract’s Supplier Procurement and Subcontracting Plan ("Plan"), originally
submitted with Supplier's Proposal. If Supplier has not fully complied, meaning there is any variance
between the proposed and contractually bound Plan and the actual subcontractor spend by Supplier,
the SWaM Subcontracting Certification of Compliance must include a written explanation of any
variances between the Plan and the actual participation. Further, VITA may require Supplier to submit
on a scheduled basis (monthly, quarterly, or other frequency) a SWaM Subcontracting Certification of
Compliance detailing Supplier's compliance or variance to-date, along with any variance explanation.
All submitted SWaM Subcontracting Certifications of Compliance shall be certified and signed by
Supplier's contractually authorized representative. 

VA-170130-MYTH Page 14 of 29

CONTRACT 
PAGE 16 



The Supplier’s SWaM Subcontracting Certifications of Compliance shall be maintained by VITA in the
procurement file. Should Supplier fail to comply with its contractually obligated Plan spend or fail to
report its contractually obligated Plan spend, VITA may, at its sole discretion, prohibit or delay any
renewals or extensions of the Contract, and/or may withhold any final payments due. Supplier’s
failure to comply shall be considered in the prospective award of any future contracts with Supplier. 

Failure to comply with all reporting and other requirements in this Section may result in default of the
Contract.

Supplier shall report sales and pay to VITA the following monthly fees in accordance with instructions
described on the Supplier Reporting webpage located at:
http://www.vita.virginia.gov/scm/default.aspx?id=97. The Sales Reporting System (SRS)used to
report and submit your monthly sales data will include these fees and percentages:

• IFA:  2% of monthly sales

• Administrative: 0% of monthly sales

• Rebate: 0% of monthly sales

• Other (Name):  0% of monthly sales

10. TRAINING AND DOCUMENTATION
A. Training

Supplier shall provide personnel sufficiently experienced and qualified to conduct such training at
a time and location (physical or online) mutually agreeable to Supplier and Authorized User.
Available additional and optional training, and applicable pricing and discounts, are described in
Exhibit C.

B. Documentation
Supplier shall deliver to Authorized User one (1), or such number as agreed upon between the
parties under an order or SOW, complete soft copies via electronic means (email, URL link, CD,
etc.) of all Documentation applicable to Supplier's Deliverable provided to Authorized User, or as
requested by such Authorized User. Should Supplier revise or replace the Documentation, or
should Documentation be modified to reflect Updates, Supplier shall deliver to the Authorized
User such updated or replacement Documentation, in the same quantity and media format as
originally requested by such Authorized User, or as agreed upon between the parties. Any
Authorized User shall have the right, as part of any license grant, to make as many additional
copies of the Documentation, in whole or in part, for its own use, as required. This Documentation
shall include, but not be limited to, overview descriptions of all major functions, detailed step-by-
step installation and operating procedures for each screen and activity, and technical reference
manuals.  Such Documentation shall be revised to reflect any modifications, fixes or updates
made by Supplier.  Any Authorized User shall have the right, as part of the license granted by
Supplier, at its own discretion, to take all or portions of the Documentation, modify or completely
customize it in support of the authorized use of the licensed application or software and may
duplicate such Documentation and include it in such Authorized User's document or platform.  All
Authorized Users shall continue to include Supplier's copyright notice.

11. AUTHORIZED USER SELF-SUFFICIENCY
Prior to or at any time during Supplier's performance of an order or SOW issued pursuant to this
Contract, an Authorized User may require that Supplier provide to Authorized User a detailed plan to
develop Authorized User self-sufficiency and to transition operation and management to Authorized
User or its Agent, which Agent may be VITA, or an agent of VITA, or a third party provider under
contract with Authorized User. At Authorized User's request and pursuant to an order or SOW for
Supplier's Services issued hereunder, Supplier shall provide all assistance reasonably required by
Authorized User to develop Authorized User's self-sufficiency in operating and managing the Solution,

VA-170130-MYTH Page 15 of 29

CONTRACT 
PAGE 17 



Software, Products and/or Services that Supplier provided to Authorized User under the applicable
order or SOW. During and/or after the transition period, Authorized User may, at its sole discretion,
elect to order or continue Maintenance Services from Supplier, if authorized under the scope of the
Contract, for any of the Software or hardware Product, components or Solution Components
delivered to Authorized User by Supplier.

12. COMPETITIVE PRICING
Supplier warrants and agrees that each of the charges, economic or product terms or warranties
granted pursuant to this Contract are comparable to or better than the equivalent charge, economic or
product term or warranty being offered to any Commonwealth of Virginia government customer of
Supplier.  If Supplier enters into any arrangements with another Commonwealth of Virginia customer
of Supplier or with an Authorized User to provide the products and services available under this
Contract, under more favorable prices, as the prices may be indicated on Supplier’s current U.S. and
International price list or comparable document, then this Contract shall be deemed amended as of
the date of such other arrangements to incorporate those more favorable prices, and Supplier shall
immediately notify VITA of such change.

13. INDEMNIFICATION AND LIABILITY
The relevant portion(s), that are specific to this heading area, of Exhibit B - Oracle-VITA Software
License and Services Agreement, VA-991150-OC, as amended, modified and addended, shall
govern.

14. INSURANCE
In addition to the insurance coverage required by law as referenced in the Incorporated Contractual
Provisions section of this Contract, Supplier shall carry:

Errors and omissions insurance coverage in the amount of $2,000,000 per occurrence.

15. SECURITY COMPLIANCE
Supplier agrees to comply with all provisions of the then-current Commonwealth of Virginia security
procedures, published by the Virginia Information Technologies Agency (VITA) and which may be
found at: (https://www.vita.virginia.gov/library/default.aspx?id=537) or a successor URL(s), as are
pertinent to Supplier's operation. Supplier further agrees to comply with all provisions of the relevant
Authorized User's then-current security procedures as are pertinent to Supplier's operation and which
have been supplied to Supplier by such Authorized User. Supplier shall also comply with all
applicable federal, state and local laws and regulations. For any individual Authorized User location,
security procedures may include but not be limited to: background checks, records verification,
photographing, and fingerprinting of Supplier's employees or agents. Supplier may, at any time, be
required to execute and complete, for each individual Supplier employee or agent, additional forms
which may include non-disclosure agreements to be signed by Supplier's employees or agents
acknowledging that all Authorized User information with which such employees and agents come into
contact while at the Authorized User site is confidential and proprietary. Any unauthorized release of
proprietary or Personal information by the Supplier or an employee or agent of Supplier shall
constitute a breach of its obligations under this Section and the Contract. Supplier shall immediately
notify VITA and Authorized User, if applicable, of any Breach of Unencrypted and Unredacted
Personal Information, as those terms are defined in Virginia Code 18.2-186.6, and other personal
identifying information, such as insurance data or date of birth, provided by VITA or Authorized User
to Supplier. Supplier shall provide VITA the opportunity to participate in the investigation of the
Breach and to exercise control over reporting the unauthorized disclosure, to the extent permitted by
law. Supplier shall indemnify, defend, and hold the Commonwealth, VITA, the Authorized User, their
officers, directors, employees and agents harmless from and against any and all fines, penalties
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(whether criminal or civil), judgments, damages and assessments, including reasonable expenses
suffered by, accrued against, or charged to or recoverable from the Commonwealth, VITA, the
Authorized User, their officers, directors, agents or employees, on account of the failure of Supplier to
perform its obligations pursuant this Section. 

16. BANKRUPTCY
If Supplier becomes insolvent, takes any step leading to its cessation as a going concern, fails to pay
its debts as they become due, or ceases business operations continuously for longer than fifteen (15)
business days, then VITA may immediately terminate this Contract, and an Authorized User may
terminate an order or SOW, on notice to Supplier unless Supplier immediately gives VITA or such
Authorized User adequate assurance of the future performance of this Contract or the applicable
order or SOW.  If bankruptcy proceedings are commenced with respect to Supplier, and if this
Contract has not otherwise terminated, then VITA may suspend all further performance of this
Contract until Supplier assumes this Contract and provides adequate assurance of performance
thereof or rejects this Contract pursuant to Section 365 of the Bankruptcy Code or any similar or
successor provision, it being agreed by VITA and Supplier that this is an executory contract.  Any
such suspension of further performance by VITA or Authorized User pending Supplier’s assumption
or rejection shall not be a breach of this Contract, and shall not affect the rights of VITA or any
Authorized User to pursue or enforce any of its rights under this Contract or otherwise.

17. GENERAL PROVISIONS
A. Relationship between VITA and Authorized User and Supplier

Supplier has no authority to contract for VITA or any Authorized User or in any way to bind, to
commit VITA or any Authorized User to any agreement of any kind, or to assume any liabilities of
any nature in the name of or on behalf of VITA or any Authorized User.  Under no circumstances
shall Supplier, or any of its employees, hold itself out as or be considered an agent or an
employee of VITA or any Authorized User, and neither VITA nor any Authorized User shall have
any duty to provide or maintain any insurance or other employee benefits on behalf of Supplier or
its employees.  Supplier represents and warrants that it is an independent contractor for purposes
of federal, state and local employment taxes and agrees that neither VITA nor any Authorized
User is responsible to collect or withhold any federal, state or local employment taxes, including,
but not limited to, income tax withholding and social security contributions, for Supplier.  Any and
all taxes, interest or penalties, (including, but not limited to, any federal, state or local withholding
or employment taxes, and any penalties related to health care or employee benefits laws) that are
imposed, assessed or levied as a result of this Contract or Services performed pursuant to this
Contract shall be paid or withheld by Supplier or, if assessed against and paid by VITA or any
Authorized User, shall be reimbursed by Supplier upon demand by VITA or such Authorized
User.

B. Incorporated Contractual Provisions
The then-current contractual provisions at the following URL are mandatory contractual
provisions, required by law or by VITA, and that are hereby incorporated by reference:
https://www.vita.virginia.gov/uploadedfiles/VITA_Main_Public/scm/StatutorilyMandatedTsandCs.p
df

The contractual claims provision §2.2-4363 of the Code of Virginia and the required eVA
provisions at https://www.vita.virginia.gov/uploadedfiles/VITA_Main_Public/scm/eVATsandCs.pdf
are also incorporated by reference.

The then-current terms and conditions in documents posted to the aforereferenced URLs are
subject to change pursuant to action by the legislature of the Commonwealth of Virginia, change
in VITA policy, or the adoption of revised eVA business requirements. If a change is made to the
terms and conditions, a new effective date will be noted in the document title. Supplier is advised
to check the URLs periodically.
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Notwithstanding the above, the extent to which an Oracle product (hardware or software
program) is, at the time of delivery, capable of providing comparable access to individuals with
disabilities is indicated by the comments and exceptions (if any) specified on the applicable
Voluntary Product Accessibility Template (VPAT) available at
www.oracle.com/us/corporate/accessibility, provided that such Oracle product is used in
accordance with the applicable Oracle program and hardware documentation and that any
assistive technologies and any other products used with the Oracle product properly interoperate
with the Oracle product. The VPAT indicates the degree of conformance with the applicable
provisions of the Architectural and Transportation Barriers Compliance Board
standards set out in 36 CFR Part 1194 (known as “Section 508”). In the event that Section 508 is
revised over the life of this Agreement, the VPAT will indicate the applicable version. The VPAT
also lists the degree of conformance with the Web Content Accessibility Guidelines (WCAG). In
the event that no VPAT is available for a particular product, please contact the Oracle
Accessibility Program Office at accessible_ww@oracle.com. Oracle makes no representations
regarding the accessibility status of any product identified as “third party.

C. Compliance with the Federal Lobbying Act
Supplier’s signed certification of compliance with 31 USC 1352 (entitled "Limitation on use of
appropriated funds to influence certain Federal Contracting and financial transactions") or by the
regulations issued from time to time thereunder (together, the "Lobbying Act") is incorporated as
an exhibit to this Contract.

D. Governing Law
This Contract shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law.  Any and
all litigation shall be brought in the circuit courts of the Commonwealth of Virginia.  The English
language version of this Contract prevails when interpreting this Contract.  The United Nations
Convention on Contracts for the International Sale of Goods and all other laws and international
treaties or conventions relating to the sale of goods are expressly disclaimed.  UCITA shall apply
to this Contract only to the extent required by §59.1-501.15 of the Code of Virginia.

E. Dispute Resolution
In accordance with §2.2-4363 of the Code of Virginia, Contractual claims, whether for money or
other relief, shall be submitted in writing to the public body from whom the relief is sought no later
than sixty (60) days after final payment; however, written notice of the Supplier's intention to file
such claim must be given to such public body at the time of the occurrence or beginning of the
work upon which the claim is based.  Pendency of claims shall not delay payment of amounts
agreed due in the final payment.  The relevant public body shall render a final decision in writing
within thirty (30) days after its receipt of the Supplier's written claim.

The Supplier may not invoke any available administrative procedure under §2.2-4365 of the Code
of Virginia nor institute legal action prior to receipt of the decision of the relevant public body on
the claim, unless that public body fails to render its decision within thirty (30) days.  The decision
of the relevant public body shall be final and conclusive unless the Supplier, within six (6) months
of the date of the final decision on the claim, invokes appropriate action under §2.2-4364, Code of
Virginia or the administrative procedure authorized by §2.2-4365, Code of Virginia.

Upon request from the public body from whom the relief is sought, Supplier agrees to submit any
and all contractual disputes arising from this Contract to such public body’s alternative dispute
resolution (ADR) procedures, if any. Supplier may invoke such public body’s ADR procedures, if
any, at any time and concurrently with any other statutory remedies prescribed by the Code of
Virginia.

In the event of any breach by a public body or a private institution, Supplier’s remedies shall be
limited to claims for damages and Prompt Payment Act interest and, if available and warranted,
equitable relief, all such claims to be processed pursuant to this Section.  In no event shall
Supplier’s remedies include the right to terminate any license or support services hereunder.
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F. Advertising and Use of Proprietary Marks
Supplier shall not use the name of VITA or any Authorized User or refer to VITA or any
Authorized User, directly or indirectly, in any press release or formal advertisement without
receiving prior written consent of VITA or such Authorized User.  In no event may Supplier use a
proprietary mark of VITA or an Authorized User without receiving the prior written consent of VITA
or the Authorized User.

G. Notices
Any notice required or permitted to be given under this Contract shall be in writing and shall be
deemed to have been sufficiently given if delivered in person, or if deposited in the U.S. mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed
to:

i. To VITA and to Supplier, if Supplier is incorporated in the Commonwealth of Virginia, to the
addresses shown on the signature page.

ii. To Supplier, if Supplier is incorporated outside the Commonwealth of Virginia, to the
Registered Agent registered with the Virginia State Corporation Commission.

Pursuant to Title13.1 of the Code of Virginia, VITA or Supplier may change its address for notice
purposes by giving the other notice of such change in accordance with this Section.

Administrative contract renewals, modifications or non-claim related notices are excluded from
the above requirement. Such written and/or executed contract administration actions may be
processed by the assigned VITA and Supplier points of contact for this Contract and may be
given in person, via U.S. mail, courier service or electronically.  

H. No Waiver
Any failure to enforce any terms of this Contract shall not constitute a waiver.

I. Assignment
This Contract shall be binding upon and shall inure to the benefit of the permitted successors and
assigns of VITA and Supplier.  Supplier may not assign, subcontract, delegate or otherwise
convey this Contract or any of its rights and obligations hereunder, to any entity without the prior
written consent of VITA, and any such attempted assignment or subcontracting without consent
shall be void.  VITA may assign this Contract to any entity, so long as the assignee agrees in
writing to be bound by the all the terms and conditions of this Contract.

If any law limits the right of VITA or Supplier to prohibit assignment or nonconsensual
assignments, the effective date of the assignment shall be thirty (30) days after the Supplier gives
VITA prompt written notice of the assignment, signed by authorized representatives of both the
Supplier and the assignee.  Any payments made prior to receipt of such notification shall not be
covered by this assignment.

J. Captions
The captions are for convenience and in no way define, limit or enlarge the scope of this Contract
or any of its Sections.

K. Severability
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other
term. VITA and Supplier further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

L. Survival
Any provisions of this Contract regarding Software License, Rights To Work Product, Warranty,
Escrow, Confidentiality, Content Privacy and Security, Liability, Indemnification, Transition of
Services, and the General Provisions shall survive the expiration or termination of this Contract.
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M. Force Majeure
No Party shall be responsible for failure to meet its obligations under this Contract if the failure
arises from causes beyond the control and without the fault or negligence of the non-performing
Party.  If any performance date under this Contract is postponed or extended pursuant to this
section for longer than thirty (30) calendar days, VITA, by written notice given during the
postponement or extension, may terminate Supplier’s right to render further performance after the
effective date of termination without liability for that termination, and in addition an Authorized
User may terminate any order or SOW affected by such postponement or delay.

N. Remedies
The remedies set forth in this Contract are intended to be cumulative.  In addition to any specific
remedy, VITA and all Authorized Users reserve any and all other remedies that may be available
at law or in equity.

O. Right to Audit
VITA reserves the right to audit those Supplier records that relate to the Contract or any SOWs or
orders issued there under. VITA's right to audit shall be limited as follows:

i. Three (3) years from end date of the Contract;

ii. Performed at Supplier's premises, during normal business hours at mutually agreed upon
times; and

iii. Excludes access to Supplier cost information. In no event shall Supplier have the right to audit,
or require to have audited, VITA or any Authorized User.

P. Contract Administration
Supplier agrees that at all times during the term of this Contract an account executive, at
Supplier's senior management level, shall be assigned and available to VITA.  Supplier reserves
the right to change such account executive upon reasonable advance written notice to VITA.

Q. Entire Contract
The following Exhibits, including all subparts thereof, are attached to this Contract and are made a
part of this Contract for all purposes:
Exhibit A - Requirements
Exhibit B - Oracle-VITA Software License and Services Agreement, VA-090506-OC
Exhibit C – Pricing
Exhibit D - Statement of Work (SOW) Template
Exhibit E - Change Order Template
Exhibit F -  Service Level Agreements (SLAs)
Exhibit G - Certification Regarding Lobbying
Exhibit H - Supplier Procurement and Subcontracting Plan
This Contract, its Exhibits, and any prior non-disclosure agreement constitute the entire
agreement between VITA and Supplier and supersede any and all previous representations,
understandings, discussions or agreements between VITA and Supplier as to the subject matter
hereof.  Any and all terms and conditions contained in, incorporated into, or referenced by the
Supplier’s Proposal shall be deemed invalid. The provisions of the Virginia Department of General
Services, Division of Purchases and Supply Vendor’s Manual shall not apply to this Contract or
any order issued hereunder. This Contract may only be amended by an instrument in writing
signed by VITA and Supplier.  In the event of a conflict, the following order of precedence shall
apply: this Contract document, Exhibit A, Exhibit C, any individual SOW.
An Authorized User and Supplier may enter into an ordering agreement pursuant to this Contract.
To the extent that such ordering agreement, or any order or SOW issued hereunder, include any
terms and conditions inconsistent with the terms and conditions of this Contract, such terms and
conditions shall be of no force and effect.
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VITA and Supplier each acknowledge that it has had the opportunity to review this Contract and 
to obtain appropriate legal review if it so chose. 

Executed as of the last date set forth below by the undersigned authorized representatives of VITA and 
Supplier. 

MYTHICS. INC. 

By: _____.=;~_~_c_¥_q.._.._, __ _ 
(Signature} 

Name: Dale E. Darr 

(Print) 

Email: Contracts@Mythics.com 

Title: Vice President, Contracts 

Date: 21 February 2017 

Address for Notice: 

1439 N. Great Neck Road 

Virginia Beach, VA 23454 

Attention: Contracts 

EXHIBIT A - REQUIREMENTS 

VITA 

(Signature) 

Name: flle I !v>v P ()1 (' e 
(Print) 

Title: _(_.-_I_.(_)__,_ ______ _ 

Date: _J......;.../_1..f_/_J~J _____ _ 

Address for Notice: 

I 4w4 

Attention: Contract Administrator 

EXHIBIT B - ORACLE VITA SOFTWARE AND SERVICES AGREEMENT VA-991150-0C 

EXHIBIT C • PRICING 

EXHIBIT D - STATEMENT OF WORK TEMPLATE 

EXHIBIT E - CHANGE ORDER TEMPLATE 
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EXHIBIT A - Functional and Technical Requirements

A. Product Specifications and Standards

Requirements A B

1. Will your solution be
able to sell to all
locations of all
public bodies in the
entire

Y Yes.  Mythics has many existing relationships with public bodies in the
Commonwealth of Virginia as many of them are current Mythics
customers.  As a trusted Oracle partner in the Commonwealth we will
be able to quickly educate and communicate the advantages of
utilizing the VITA contract for all of their Oracle purchases.

Commonwealth of
Virginia?

2. Is your firm an
authorized agent to
sell Oracle
software?

If yes, provide the
contact information
of the Oracle
representative who
will be able to
confirm that your
firm is an authorized
agent to sell Oracle
software.

Y Yes, as an Oracle Certified Platinum Partner, a General Services
Administration (GSA) schedule holder, a certified Oracle Value Added
Reseller (VAR), and Oracle’s largest North America’s partner in the
public sector for all Oracle products, Mythics is an authorized agent to
sell Oracle software and services.

Oracle representative contact information:

Brenda Peak | Government Resell Programs Manager
Public Sector Channels
Phone: 703-364-2153 
Fax: 703-364-2153  
Mobile: 252-626-6317

1910 Oracle Way | Reston, VA 20190

3. Will your solution be
incorporating
subcontractors or
alliances? Please
provide the details
of your plan.

Y

Yes, Oracle Consulting Services (OCS) and Oracle Advanced
Customer Services (ACS). 

To supplement our Consulting team Mythics has identified M&S
Consulting, LLC and Axis Global Enterprises as SWaM partners under
this contract.  M&S Consulting, LLC is a Small Disadvantaged Woman
Owned Company headquartered in Morgantown, West Virginia. M&S
has over 14 years of experience in the commercial and federal
markets providing full lifecycle Information Technology (IT) and
Business Process Management (BPM) solutions that meet customer
requirements, are implemented properly, and thoroughly tested prior to
delivery. M&S delivers success throughout the technology stack while
implementing industry-leading COTS and cloud products, building
customized software solutions, designing database and data
integration, implementing robust infrastructure architectures, and tying
it all together with middleware solutions.  Axis Global Enterprises (dba
ASI Security) is an Oracle Silver Partner and a leading provider of
Integrated Security Technology for Government.  ASI Security has
experience working with government, law and military operations at
the local, state and national levels. The president, Ross Vierra, is a
disabled veteran and Axis Global Enterprises dba ASI Security is a
veteran-owned business. Axis Global Enterprises understands how to
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Requirements A B

work within the government sector and keep projects on time and on
budget.

Mythics will utilize M&S Consulting, LLC and Axis Global Enterprises
to supplement our W2 staff for a minimum of 15% of the total services
provided under this contract. Additionally, over the term of the contract
and if approved by the Commonwealth, Mythics will look to utilize
additional SWaM participation from local Commonwealth
organizations.  As these SWaM relationships are developed, Mythics
will continue to provide the technical and project management
oversight needed to ensure successful interaction and support with the
Commonwealth.

As the prime on the contract, Mythics will provide technical oversight
and project management to ensure our subcontractors provide the
level of service Mythics demands.  Our Project Manager will be the
main POC for any project and interact between the sub and the client.
Our PMs are fully empowered to assist the technical resources
executing on the projects to get the job done right the first time.  If,
however, there are issues or challenges that arise due to our
subcontractor, requiring escalation beyond the PM, there are several
paths that may be followed:

• Organizational reach-back: Mythics has a deep team of
industry and Oracle experts

o Technical – the PM has reach-back capabilities into
both our consulting organization’s Technical Services
competency groups as well as our overall organizational
Enterprise Architecture team.  Within the Technical Services
groups, we have teams of engineers across a wide variety of
Oracle disciplines, including Engineered Systems/Core
Technology, Fusion Middleware, Analytics, Applications, and
Identity Management & Security.  These teams can provide
additional guidance, mentoring, and trouble-shooting
capabilities to bear as needed.  The Enterprise Architecture
group brings seasoned Oracle veterans who can architect
highly complex long-term vision and roadmaps for our clients.

o Operational – the first path of escalation is through the
Mythics organization reporting hierarchy, starting with the
Operations Directors (OD).  The OD has overall delivery
responsibility for all programs that fall within the business
vertical and can support the PM to get the resources
necessary to correct the discrepancy.  The OD will engage
with the Vertical Manager if additional
escalations/authorizations are needed in order to resolve the
problem.  If necessary, further escalations the President of
Mythics Consulting can be done to ensure client satisfaction.

Finally, Mythics is ISO 9001:2008 compliant. This quality management
certification and standard demonstrates our organization’s
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Requirements A B

commitment to quality assurance, control and management.

4. VITA encourages
Suppliers to develop
a catalog website
that interfaces with
eVA. Can your
company produce a
punch-out catalog
website? Refer to:

http://www.eva.virgi
nia.gov/vendors/pag
es/catalogcreation.h
tm

Please provide
either screen shots
or a link to serve as

Y

Mythics understands the technical requirements and can produce a
punch-out catalog website to interface with eVA.  However, due to the
complexities of buying Oracle software and given the number of
products, add-ons and variations in licensing policies and options, we
do not feel punch-out catalogs are in the best interest of the
Commonwealth to ensure compliance with Oracle’s Licensing
Policies. 

For Example: The Oracle Store only lists 212 available products for
purchase on-line, out of the thousands of products Oracle offers.  In
contrast, Mythics has over 2500 Oracle products listed on our GSA
Schedule.  Providing a punch-out catalogue for a product list similar to
GSA would not only be extremely cumbersome to maintain, but also
present possible problems if customers are unfamiliar with meeting
minimum licensing requirements, prerequisite products and other
licensing policies dictated by Oracle.

an example.

5. Will your solution
have a catalog
website up,
functioning and
interfacing with eVA
within 30 days of
contract award?

Y

While Mythics can produce a punch-out catalogue if required by VITA
and have it interfacing with eVA within 30 days of contract award, our
preference if acceptable by VITA will not include one. As stated in the
previous section, A. 4, due to the complexities of buying Oracle
software including licensing policies, hardware models, multi-core
factor tables, options, add-ons etc., we do not feel that a punch-out
catalog would be in the best interest of the Commonwealth to ensure
compliance to Oracle’s licensing policies.  It is important to note that
the Price Lists covered by the VITA contact include thousands of
different product/metric combinations, that Oracle does not provide
these pricelists in a standard format (CSV/XLS), and that these price
lists can change monthly.  Therefore, in order to protect VITA, the
Commonwealth, and Mythics from potential compliance violations,
ordering End of Life Products, not meeting Oracle license minimums
or pre-requisites, Mythics would request for VITA to provide a listing of
the specific products that they would like added to the catalog and
schedule a time to review the licensing policies of those products with
VITA and the Commonwealth before any products are added to a
catalog.

6. Will your solution
have a dedicated
account
management team?
Please provide
details. Y

As an Oracle only partner, all of the teams supporting this contract will
be located within the Commonwealth and focused on the success of
this contract.  If awarded this contract, we will have a single, vested
interest in ensuring this contract is successful.  Since our company
focuses solely on Oracle, resources will not be shared between
multiple software manufacturers diluting the focus of this contract.

Furthermore, to best manage the business under the contract, we will
employ a three-pronged approach to support all aspects of the
Commonwealth’s requirements, which includes: 

• VITA Program Management Office
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Requirements A B

• Mythics’ License Orchestrator 2.1
• VITA focused marketing strategy

7. Will your solution
market and promote
this contract to
schools,
universities, local
and state agencies,
and other
Authorized Users?
Please provide
marketing plan and
examples of
marketing tools.

Y

Our goal is to effectively promote and position the Oracle VITA
contract as the preferred vehicle for acquiring Oracle technology in the
State of Virginia. As a Virginia Corporation, we value VITA as a
strategic relationship and look forward to continued success with the
new Oracle Software and Services agreement for the State of Virginia.

Our strategy is comprised of many of the same elements we used to
establish ourselves as the incumbent provider to the current VITA
Oracle Software and Services contract.  We will promote the contract
throughout the State of Virginia to eligible VITA customers (schools,
universities, local and state agencies and other authorized users) by
employing programs that communicate the benefits of the new
contract’s enhanced scope, updated procedures for requesting quotes
and placing orders, new pricing, as well as any new terms and
conditions. Complementing our promotion of the new contract is the
continued development and execution of Oracle-focused marketing
programs and demand generation activities tailored to eligible VITA
customers.

Our strategy is implemented through our existing VITA Program
Management Organization (PMO), headed by Chris Brown and
reporting directly to our Vice President of State and Local Sales, Doug
Altamura. Our VITA PMO combines an experienced program and
contract management team, a Virginia sales team dedicated to selling
only Oracle solutions to eligible VITA customers, and a consulting
organization with over 100 in-house employees (a majority of whom
own PMP and/or Oracle certifications)—supported by a marketing
engine and an efficient finance and accounting group.

Elements of the Mythics VITA Contract Marketing Plan

• Formal Press Release and Promotion via Mythics News
(mythics.com/news). In support of the VITA contract, Mythics
will issue a formal press release (with VITA approval and
Oracle Corporate PR approval and additional promotion) to
the US News one newswire via PR Newswire. These
announcements offer high visibility and are archived on our
own news site to help promote the new contract.

• Direct Email and Call Campaigns. As a sales and marketing
organization, Mythics will contact existing and potential
customers to promote the contract and available Oracle
technologies, as well as how to request quotes and submit
orders.

• Dedicated VITA Web Contract Portal and Social Media
Support. Mythics will provide a custom contract-landing page
on our web properties in support of the new contract –
including ordering guides and links to sales professionals,
technologists, and other program support staff contact

RFP 2016-14 Page 4 of 12
1439 N. Great Neck Road, Virginia Beach, VA 23454     (866) 698-4427   www.mythics.com

CONTRACT 
PAGE 27 

MYTH I CS'" 



Requirements A B

information. Consistent social media promotion will be
provided through Twitter, Facebook, and LinkedIn to increase
awareness and contract adoption.

• Virtual Technology Webinars. Mythics develops and hosts
over 25 virtual technology webinars each year as a service to
existing and prospective customers. Previous webinars
offered to VITA professionals include such topics as Building
Private Database Clouds, Process Automation Leveraging the
Oracle Process Cloud, Migrating to WebLogic 11g, Reducing
TCO with the ZFS Storage Appliance, Introducing Oracle
Database 12c, and Oracle Exadata and Higher Education
Applications. Contract promotion will be included as a part of
each webinar.

• Live Oracle Technology Days and Workshops. Mythics will
continue to demonstrate Oracle Technology and promote the
VITA contract through on-site workshops custom tailored to
specific market segments within the State of Virginia. Previous
examples include our Norfolk and Richmond Tech Event
series featuring perspectives on how Virginia IT professionals
can transform their agencies to meet increasing public
demands using Oracle technology and an annual Virginia Best
of Open World event that brings a summary of Oracle Open
World in San Francisco – highlighting major announcements,
products launches and solution news.

• Access to High Profile Oracle Technologists. Mythics will
provide Virginia IT professionals access to respected Oracle
technologists who we often integrate into our live events
through our unique deep Oracle product management, and
Oracle technology vision leadership connections and
relationships.

• Promoting the Oracle VITA Contract at Oracle’s Open
World. Mythics annually invests in a significant show room
floor presence on the main floor of Moscone Center South at
Oracle Open World in San Francisco; CA. Oracle Open World
is the largest global Oracle tradeshow attracting 100,000+
customers and partners. Mythics takes this opportunity to
showcase our full service capabilities, promotion of new
solutions, and promotion of new or updated contracts such as
VITA.

Internal Contract Promotion

Mythics educates our entire national sales force upon award of a new
contract. Through dedicated “Sales Enablement” trainings, our sales
force internalizes the corporate value of the contract, its value to the
customer base it serves, the value it brings to Oracle, and its value to
the sponsoring agency. Topics include a detailed review of the
contract terms and conditions, scope, operations, as well as how and
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Requirements A B

where to best position the contract for maximum use.

In support of the training and to maximize retention, we build summary
contract collateral and reference material in .pdf and web formats as
sales tools for the national sales team and designed to be shared with
existing and potential customers. Contract collateral content includes:

• Contract Title, Contract Number and Formal Description
• Summary Overview of the Contract
• Contract Scope and Offering (Products and Services)
• Detailed Contact Information and Special Considerations
• Mythics Contract Executive Sponsor and Program Manager
• Support Staff contact information

8. Will your solution
provide product
incentives, credits
and or rebate

Y

Mythics will pass on any manufactures product incentives, credits
and/or rebates.  In addition, Mythics can and will provide training and
consulting incentives throughout the year.

programs? Please
provide details.

9. Will you solution
provide additional
discounts on
software
maintenance?
Please describe.

Y

Yes.  Oracle Support is calculated at 22% of net Perpetual License
fees.  

Many larger, strategic Oracle solution acquisitions warrant extended
concessions when a customer maximizes their buying power.  Mythics
specializes in Oracle products and support and knows how to navigate
Oracle’s complicated ordering processes, approvals, and contracts
group better than any other Oracle partner. Any increased, non-
standard discounts offered to authorized users of this contract for
licenses would also get the same discount on the first year of support
thus saving more money.  

Support Renewal pricing after the first year, if the same amount of
licenses is supported, is based on the previous year’s cost plus an
uplift (see Exhibit A – discount schedule).  Therefore, the discount in
the first year is extremely important to the total cost of ownership for
approved contract user.

B. License Inventory

Requirements A B

1. Will your Solution
provide inventory
reports, on request,
to users detailing
products that have
been placed in any

Y

Mythics License Orchestrator 2.1, the tool which Mythics provides to
customers that need to track purchases and inventories, has been in
use for over 8 years and has been used to track the purchases of
several large Oracle customers, including one of the largest Oracle
customers in the world.  This US Government customer uses Mythics
License Orchestrator 2.1 to track over 1.7 Million licenses bought or
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of their locations?
Please provide
examples, with
emphasis on
existing or previous
customers, where
license inventory
has been provided.

supported each year.  To support this customer Mythics has made
significant improvements to the tool over the past year and would
leverage the new version of the tool in support of this instance of the
VITA contract.  Mythics License Orchestrator 2.1 version 2.1 has been
integrated directly with the Sales Order Management tools used by
Mythics to process all Hardware, License, Services, and Education
purchases made by Mythics’ customers, including purchases made
through the VITA contract.  This integration allows users to report on
the following:

• Completed Purchases of Licenses and Hardware

• Completed Purchases of Services

• Completed Purchases of Support Renewals

• In-Transit Hardware Order Tracking (ie Estimated Shipping
Dates, Support IDs and Serial Numbers, etc)

• Open Orders for which pricing has been provided to the
customer but the purchase has not yet been completed.  It is
important to note that this report can be combined with Closed
Purchase data in order to determine if the purchases will
breach a contract ceiling if one exists.

• Inventory of Products Owned

o Mythics provides Inventory data based on data from
Support Renewals purchased through the VITA
contract and new purchases made during the VITA
contract.

o If a customer would like to include in the inventory
reports Oracle licenses not purchased or supported
through the VITA contract this data can be uploaded
by Mythics and included in the reports, but only if the
customer provides the data to Mythics in the
appropriate format.

2. Will your solution
provide inventory
records that can be
imported, and
exported, in “CSV” Y

All reports within the Mythics License Orchestrator 2.1 tool can be
downloaded into CSV/XLS.  If the Commonwealth would prefer
different file formats, our PMO office of this contract will work with the
Commonwealth to provide different options and layouts.

or other standard
file format?   Please
describe and
provide examples.

3. Will your Solution
provide for
Commonwealth
ownership of all
license inventory
data?  Please
describe.

Y

As the current contract holder, Mythics has compiled all of the
purchases made under this contract and they are currently available
within License Orchestrator 2.1.  This information includes the ordering
agency, products purchased and other information the Commonwealth
may find valuable.  While this information is a good representation of
the complete license inventory for many customers, Oracle licenses
purchased prior to this contract may not be in the system
currently.  However, when Mythics engages with a customer, we are
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able to work with them to try and identify all of their current Oracle
licensing through open discussions and their current Oracle support
renewal information.  As the contract progresses, the data we are able
to add to License Orchestrator 2.1 and the Commonwealth will create
a more accurate inventory for the Commonwealth.

All data within the Mythics License Orchestrator 2.1 tool is allowed be
downloaded into CSV/XLS at any time within the Period of
Performance of the VITA contract.

4. Will your solution
offer any additional
license tracking and
inventory
management
services that would
be an added value
to the

Y

License Orchestrator 2.1 is a dynamic and customizable tool we offer
our customers.  Currently the tool was used to support the license
purchases made under the current contract.  However, this tool can be
customized for the Commonwealth to track support renewal expiration
dates, services burndown, shelved licenses or even hardware
information.  By working with the Commonwealth we can identify what
additional value customers will want to see in License Orchestrator 2.1
and customize the tool and reports as necessary.

Commonwealth?
Please describe and
provide examples.

C. Related Services

Requirements A B

1. Will your Solution
have a customer
support program?
Please describe
your firm’s ability to
keep users informed
of new products,
changes in
technology,
advanced
specification
documentation and
other market
information.

Y

Mythics has had consistent year over year growth and sustained
success, due to the extraordinary effort the organization puts into
“customer delight” and customer service support excellence.   Our
goal at Mythics is provide all users of the VITA contract the best
experience possible, on every engagement – an experience rooted in
personalized service, clear communication, cost effective solutions
and complete delivery on all our commitments. 

This support team is lead by our VITA Program Management
Organization (PMO), headed by Chris Brown and reporting directly to
our Vice President of State and Local Sales, Doug Altamura. Our VITA
PMO combines an experienced program and contract management
team, a Virginia sales team dedicated to selling only Oracle solutions
to eligible VITA customers, and a consulting organization with over
100 in-house employees (a majority of whom own PMP and/or Oracle
certifications)—supported by a marketing engine and an efficient
finance and accounting group.

Elements of the Mythics Customer Support Plan:

• Newsletter, Email Communication and Virtual and Live
Events Promotion. Mythics leverages the Oracle Marketing
Cloud to deliver consistent and timely communications,
including Corporate Newsletters, New Oracle Product Launch
Email Announcements, New Mythics and Oracle Solution
Announcements and Virtual and Live Events promotions.
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• Mythics License Orchestrator 2.1. Mythics License
Orchestrator 2.1 can be customized for the Commonwealth to
provide quick links to valuable Oracle information such as
Program Documentation, Oracle Support, eDelivery which is
where customers can download Oracle software, technical
information and data sheets on new or existing products.

• Mythics Marketing and Technology Events. Mythics also
hosts a number of marketing events that include webinars and
technology days that help keep our customers informed of the
latest products and new features.  As a current contract
holder, Mythics has completed over 80 events in and available
to the Commonwealth.  If awarded, Mythics plans to continue
with this volume of marketing events within the
Commonwealth since it provides a forum for keeping our
customers up to date on the latest Oracle product offerings.

2. Will your solution
provide software
related services,
including, but not
limited to, Oracle
University training,
and any additional
services that would
be an added value
to the
Commonwealth?
Please provide
detail on how this
will be
accomplished.

Y

Training

Oracle University training will be available as offered in the Oracle
University online catalog at education.oracle.com.  Training is
available as Training On Demand, Live Virtual, Instructor Led in a
physical Oracle classroom, Private Event and subscription based.  The
registrations and managements of classes will be handled by the
Mythics Oracle training sales representative in collaboration with end
user.  Vendor-provided training will be available, should there be a
need to do so, outside of the ability of Oracle University. 

Our Training Specialist engages the State’s contract users in
developing training plans to meet their specific goals and/or needs and
designs curriculums drawing from one or more of the following
formats:

• Instructor-Led Training. Classroom Training (ILT) formats enable
students to learn and interact with instructors and students in a
traditional classroom setting. Oracle education centers offer effective
in-class instruction and realistic exercises in a workshop setting. From
demonstrations to hands-on labs, classroom training provides a
comprehensive, yet personalized learning experience.

• Live Virtual Class. An online Live Virtual Class (LVC) delivers training
comparable to a traditional classroom setting—without requiring
expensive travel. Collaborative technology, top-rated instructors,
cutting-edge curriculum, and hands-on labs, LVC offer an exciting
combination of traditional content and interactive online learning. This
flexible option provides the freedom to learn anywhere—at any time.

• Self-Study Course. Self-Study Courses (SSCs) enable students to
train at their own pace via electronic downloads that cover a wide
array of Oracle products, services, and related topics. Many SSCs
have the same content as the instructor-led training—while others
offer specialized content. SSCs are an ideal way to train if students
cannot attend class or prefer to learn on their own. They are also a
good solution for any large group that needs to address disparate
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learning styles, dramatically reduce training costs, and maximize each
user’s learning experience. SSCs, however, do not fulfill hands-on
requirements for certifications.

• Training on Demand. Training on Demand (TOD) offers courses via
an Internet connection twenty-four hours a day, seven days a week.
TODs are recorded sessions with full course content. Students can
access lectures, white boarding and lab activities—with the ability to
search video, pause or rewind. TODs are excellent resources for
students who are on the go or do not have time for classroom training.

• Private Events. Private events enable our customers to keep travel to
a minimum. Tailored to unique customer requirements, a private event
is a targeted, flexible, efficient, and cost-effective approach to team
training—and can even take place at customer locations or at an
Oracle education center. Private events maximize the learning
experience and suit the specific needs of implementation teams, IT
departments, or other technology groups.

• Learning Streams. Learning Streams offer access to hundreds of
content-appropriate videos, accessible any time.

• Learning Subscriptions. Learning Subscriptions provide all available
digital access for a particular topic.  This content is  available to the
user for one year and will include any new information that is created
within that time period.

• Unlimited Learning Subscriptions. Unlimited Learning Subscriptions
offer the user any digital training on any subject  for a full year.  All
videos and streams are included with these subscriptions.

Once a course is selected—or an entire curriculum is defined—our
Training Specialist develops an accurate quote for the Account
Manager to send to the customer.  Registration of the classes is
handled by our Oracle Training Specialist,  who will also manage
changes to the scheduled classes.  Should appropriate classes not be
available, the Training Specialist will work to find a solution.  This may
involve, but is not limited to, a request to have classes added to the
schedule or the arrangement of  a content-specific webinar with
technical specialists.  

Arranging for Training and Other Technical Assistance to be Provided 

Upon receipt of a customer purchase order, Mythics arranges for—
and, in some instances, registers— our customersfor Oracle Training
generally through one of the three following options:

• Option 1. Mythics purchases a specific class for the end user
with the funds provided in the purchase order. Mythics
registers the student for desired class(es). Mythics
communicates all information concerning the class to the
student

• Option 2. Mythics establishes an internal education account,
from      which classes can be registered.  As the end user
requests classes, Mythics extracts the purchase amount from
the internal account.  Mythics maintains a daily running
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balance of available funds—accessible by the user at any time
• Option 3. Mythics purchases private events for the end user.

Mythics facilitates the design and coordination of private
events with the trainer and the end user. Upon completion of
each class, Mythics invoices the State.

Consulting Services

Mythics can provide all OEM and supplier (non OEM) related services
that would fall under this contract.  Mythics has dedicated practice
areas with W2’s but there are certain areas where we rely on our
partnership with Oracle to provide services in those specific areas. In
those instances, we will lean on Oracle to provide services backed by
our Mythics Project Management approach.  

At an additional cost Mythics can provide Managed Services.  Mythics
Managed Support Services (MMSS) was established as a line of
business for Mythics in November, 2008.  It was created to offer
customers Managed Support Services for their Oracle infrastructure
needs, 24X7X365.  Our objectives are to help add a level of
infrastructure and application support to compliment or replace a
customer’s onsite support team. Our services portfolio has expanded
to include operating systems, custom applications, Oracle Fusion
Middleware, and Oracle Engineered Systems. Members of Mythics
Managed Support Service team that will be supporting clients are
experienced with Oracle Maximum Availability Architecture (RAC,
Grid, and Dataguard). The Managed Support Services team is further
supported by the entire Mythics Enterprise Architecture and
Infrastructure consulting practice area team at Mythics. Mythics will
use a remote team of Oracle experts to support clients during the term
of this contract. The Managed Support Services team will focus on
daily infrastructure support activities, resolution of trouble tickets and
open issues, and to augment the clients core onsite team. Mythics
uses only Oracle adopted “Best Practices” in accomplishing its
ongoing managed services work combined with ISO 9001:2008 quality
management processes.

3. Will your Solution
respond to an order
within one (1)
business hour?
Please provide
detail on how this
will be
accomplished.

Y

Yes, Mythics will respond in the timeframe requested for each
order/quote.  Mythics proposed solution will provide a Request for
Quote link on the License Orchestrator 2.1 homepage.  Once an
organization fills the required form, an email will be sent to the Mythics
Program Management Team for immediate action as well as to the
quote requester confirming receipt.  The Mythics Program
Management Team works in tandem with various support teams, such
as Accounting, Contracts, and Order Administration, to promptly
review and draft ordering documents in the timeframe requested. 
Furthermore, Mythics will then coordinate directly with the requesting
agency to navigate through the various complexities of buying Oracle
software and services to ensure proper licensing compliance.  

4. Will your solution
have an in-house
order tracking
system that can be

Y
Yes, Mythics License Orchestrator 2.1 is a robust, hosted, web-based
asset management tool that will allow the Commonwealth and all
public bodies purchasing Oracle products through Mythics access to
efficiently track their orders 24 x7.  While VITA will have the ability to
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accessed 24 x7 by
a user? Please
provide details.

track all in process, completed and historical orders, an individual
public body may also request a login to the application in order to view
their own orders.  This application is hosted in a secure facility with
redundant power and network sources and has been equipped with
sensors that alert administrators if an interruption occurs which will
allow the system to meet all reasonable availability requests. 
Furthermore, this portal will include access to Oracle Licenses, Oracle
Support, Oracle Training, and Consulting Services. All of this
information will be loaded into License Orchestrator 2.1 and we will
verify the accuracy of the data in License Orchestrator 2.1 to data
provided by the Commonwealth and all public bodies. 

5. Will your solution
provide additional
reports that would
be an added value
to the
Commonwealth?
Please describe and

Y

Mythics License Orchestrator 2.1 includes an ad-hoc reporting tool
that can search all purchases by any field (ie. Customer Support ID,
Product, Metric, Point of Contact, Purchase Date, Support Expiration
Date, Purchase Order Number, etc.)  The Commonwealth can also
utilize a services and training burndown report which enables
customers to track the value left for delivery of a service or training
credit purchased.

provide examples.
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Response Time

Provide a Standard Product Quote
to a Commonwealth of Virginia
Agency within 5 business days
from request Monthly 95% NA $500

System
Availability

Mythics License Orchestrator
Available to the Commonwealth 
during Standard Business Hours of
9 am to 5 pm Monthly 95% NA $500

Additionally, on the following pages we have included information with respect to SLAs for the following
services:

 Oracle Software Technical Support Policies

 Mythics Managed Support Services (additional cost)

 Oracle Advanced Customer Services (additional cost)
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Oracle Software Technical Support Policies 
Effective Date: 11...July-2016 

4. Oracle Technical Support Levels 

Software Update License & Support 

ORACLE' 

PlqJaTI raleases in the Plemil!I" Support phase af Orade"s product~ I~ will reeei'lle Software Update 
License & Suppcrt Software Upd&IE! License & Support oonsisls of: 

• PmsJllm updates. fiKes. secwity alerts end aiicel petd, ~ 
• Tax. legal end R!QUla1Dryupdale.s (evailalalymayvmy by._...,.andlm"program) 
• Upgrade scripts (IMliebiiy may va,y by program) 
• Cenificsmn with most new thinl-party producls/versiotJs (evaiebilty mfFf YBry by program) 
• Major prnducl.and l!!clvlology releases. if and when made available at Oracle"s di5Cn!DDII • .t,ict, matf 

include general maintenance releases. selecled functionelityreleases and doci.mentatian updmes 
• Assistaooe wiltt senrice requests 24 hours per day, 7 days a week_ h:oess k> the custDmet" support 

systems specified in the Web-Based CLJSIDmer Support S)'Stems sedion below (24 x 7 M!b-based 
cusbner suppcrt systems). n:laig the ability to log service requests anline. urjess staed oOll!rwise_ 

• Ci.nait liGensees d MySQI... Classic Edtion Annual Sullscl1JtiClll. MySQL Clustet- Canil!I" Grade Ediion 
Amual ~on. M)SQL Enteqri;e Edition Amual ~nor MySQL stanmrd Etilion Annual 
Smscription ("MySQL Subscription").. may receive Softlllare Update License & Suppll1: (SULS) tor 
M)'SQL Conwnunity Emlion." except that SULS fm" MySCl- Commumy Edition does not include Updates 
of any md. MySQL.. CommurwtyEdimn may not oanlain al d !he feaues and fmcmnaliy of the 
prograns contained n the MySQL Subscr1JOO(,_ reommumrElitioll refers to MySQL licensed Lnier" 
the GPL liGl!rlse_} 

• For Oracle VM Vi1ua1Box Enterpnse, Saftwera Updme License & SLIJP[llt (SULS} is oiled to the 
plelforms specified hele. stLS is not available fur Oracle VM Virtua1Boc Ente!prise feabaes noled as 
experimental; suet, features are specifiecJ a, the Oracle VM \fa1ue1Box User ManLIBI located m 

• Access ID Platinum SeNices as described at 
hltp:J/www_oracle_comluslsupport/librar,(plstinum-sel'Yices-pdicies-1652886_pdf 

• Unlil July- 1. 2016. remote program upclales and patch instaHetion essislence fu" DIVA pnvans during 
narmal business hDWS 

• Non-teduwcal customersemoe durrig normal busaiess hours 

Software- Update License & SUppcrt fm" Ile Audit Vault and Database Fewan program (bmerlrthe Dal:el:Jase 
Firewall and Database Firewall Management Server programs) oonsi~ of: 

• The Sdlware- Update Lioense & Support described aba1oe 
• 24x7 access 1D Oracle Unbreakal:Jle Linux NetwDrt. 
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Ham-re Certiication
1 • .. Backport of fixes. usa,g oommen:ialyieasonable efforts. for any Oracle Linux program released from 

Oracle for a period of six (6) monlhs from the date lhe next release of the Oracle UJUX program becomes 
genl!llllly aw~llble; the BaclqxJrt Schedule is awiable at htlpJllinux.oracle.oomlbackport-schedule.hlml 

'Notes: 
1. Hardware certific:a1ioo wiU be pm,,ided for ttie lrsl six (II) -,ea-s from lhe data a rell!ase d !he Oracle 

UIUIC program bec:omes generaly availeble. After six (8) years. ha~ cenificatmn may be 
pm,,iided st Oracle's sole <iscretion; however Oracle is under no abigalion to provide sud, nardware 
cettilicelioo. 

united Software Updllle License & Suppxt is available fir the Phase Forward prog,ams {ie., Clmical 
DevelopmentCerur-. Cirmal., Empirics (Gall!way. Signal, Trace). lrE'onn. and l..sbf'as). The lmited Saftlwn! 
Upclete License & Suppat consists of: 

• Pros,lim updates. fiKes. secwity alerts and criic:al pad, L4'[lat,es 
• Assistance with seNice ~ durw,g oonnal bLS1ess houis 
• Abiliy 1D log sel'lice re!Jlesls as spec:ified .-. the fdlDwing link: 

hltp:J/www.mde..com/uslsuppori/canl.acl#heallh-sciences-icense-5LJ>PO'!lincleic.lliml 
• Non-teduwcel custDmer-senrice durw,g oormel busaless hours 

Extended S~ort 
Em!nded Support may be avaiable Jar celtlllin Oracle program releases afk!r" ~mier Support expRS. When 
Exlended ~ is offen!d. it is generaly IMliable for three Je&rs klloMig the expnliDn of F'R!mier Support 
aoo only for the ~.-.al paEhset release al a pmgrem. Unless otherwise slated in tttis section. supported 
program releases eligible fur Extended SqJporl will receive SalMire Upclele License & Support limited to lhe 

~ 

• Pms,an updates. fiKes. 5eClaity eleris, and aitical patd, updates 
• T-. legal and regulBIDryupdstes (availabiilymaywry bycma*yandlarP"Vllffl) 
• Upgrade scripts (IM!iabMy may VBrJ by program) 
• Major producta11d lectnology releases. if and when made awilable at Oracle"s dscretioo. llllich may 

include general maintenance ll!leases,, selecled functionaity ll!leases and daclnJenlatiDn updates 
• Assistance with seNice ~ 24 hauis per day, 7 days per -.eel 
• Access to the customer sl.llJ)Ort syst2ms speciied in the Web-Based Customer Support Systems section 

below (24 X 7 web-based CU5tDrner ~ systems}. including the ebiliy kl kig seMce ~esls online. 
ure,ss slaied dhetwise. 

• Access to Platinum Services as described at 
bltP:lbrwYr O@Gfe: comJu51:;uppo08ibfaoe'.MiDLJD::fflYi'Ge:5-ggijcie:5-J M?B® pgt 

• Noo-ledmical customer senrioe mring oormal business hours 

Em!nded Support d>es ool: include.: 
• CeriilicmiDn with new thfil party pmducts/Yersioo 

ExhN1ded Suppad for Java SE- Java SE program releases eligible b Eldended S14>port wil receive Java SE 
~ limied ID !he follDwing: 

• Bug fixes, security fixes and mamr updates 
• Upgrade tools 
• As5istance with senliae ~ 24 hauis per day, 7 days a week 
• Access to My Oradl! Support (24 x 7 web-based cuslDmer sl4)porl ~ms}. ncluding tile abiity to log 

senrice requesls online 
• Non-lechracal custornerser.rice mring normal busaiess hours 

Extended Suppod b' OiiCX! Linux- Extended Support is not avaiable fi:Jr' the Oracle Lirao; pnvans. 
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sustaining Support 
Sustaming Suppri wil be Sll'Billlble after" Premiel" support spires. As ~ ra1eases under SUslairw,g support 
me 11D longerUysupported. infonnation and skills regarding ~R!le.ases maybe limited. TheavailabiityDf 
hilllllwllle systems 1D rur1 such program releases may also be limited. Unle!i!i alherwi!ie stated in this section. 
pn:van rl!leases eigible fDr Suslairm,g support wil ieceiw! ~ Updale License & ~ oiled 
ID the lbllowing: 

• Program updates. fiKes. seci.ity alerts, and aiticaJ patch L4)dales created durin9 Premiet" Support and 
Extended ~ (i offered and only after the Extended Support period ends) 

• Tax. legal, and ~ry updales (availabiliy may vary by courllry and/or program) cre8'ed dumg 
Premier Support and Extended Support (if alfeled and only afterthe Exteooed Support Period ends) 

• Upgrade saipts (evaiability may vary by program} crested during Premier Support and Extended ~ 
(if offl!H!d arid only after" the Extended SL.,._t Period ends) 

• Ma;or product and technology releases. if and when made available at Oracle's iiscretion. Mlich may 
include general maintenance R!leases. selecb!d fuootianalit)'R!leases, and documel'Dlion ~ 

• Assistance witt1 seMCe requests. on a oonwnercielly re850llBibll! basis, 24 hours per day. 7 de~ a week, 
• Access ID the customer s'-"f)Ort systems specified in the Web-Based Custom.er SUpporl. Syslems section 

below (24 x 7 web-based cus1Dmer support systems). incluclin,g the abiitym log sennce requests odine, 
urless staed alhetwise. 

• Non-techracel cusmmersemce dlmg normal busaiess hours 

Sustuting Suppat c1oes na1 mode: 
• New pogram upcleb!s. fixes, security alerts. and critical patch ~ 
• Newt.ax, legal. 800 regulatory updales 
• New upgrade saipts 
• Celtiliceum with new third party produdslver5ians 
• 24 hour oommiment and respom;e ~ideil'll!S fur Severq' 1 5l!JVice requests 85 demed ir1 the Sewlily 

Level sedion below 
• Pre'lliDusly released fixes Ill" updales that Oracle no briger supports 

Suslatnirig Support for ~ Linux- Oracle Li1ux plt9BID relea5E!5 eligible tor- Sustsming Suppat wiH receive 
~ Updale License & SUppa1 limned to the folbftlg: 

• Aceess ID My Orade Sl4JPl]l1 (24 x 7 web-based cLJSIDrner support systems}. including the ability to log 
seMCe n!quesls online 

• 24x7 access 1D Oracle Uribre.ilcelJle uiux Nelwlll"k 
• Access ID paches. fixes, and secLmty aleris created dimn,g the Premier Support perm 

Susbming Supprt fur the Oracle li'lux progmms does not include: 
• A=ess ID new patches, fixes, and seci.mity alerts 
• 24 hour oommiment and response ~ideil'll!S for Severq' 1 service requests 85 demed in the Sev!!rny 

Level section below 
• Herd-re certification 
• Backport of fixes 

Suslatnirig Suppa# b" J;wa SE - Jave SE pnvan releases eigible fur Suslaiiin9 support wil receive Jeva SE 
~ limiled tn !he following: 

• Minor updates arid bug and sec:uril:y fixes created durwig Premier Support arid Exlerded Support (i" 
offen!d arid only after the Extended Support Period ends) 

• Upgrade tools created during Premier Support and Extended SUppat flf offered arid ody after lhe 
EXIE!nded S'-""°'1: Period ends) 

• Assistance with 5eNice requests. on a oonwnen:iaBy reasonable basis, 24 OOLaS per day, 7 clays per 
week 
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• Access 1D My Oracle Support (24 x 7 web-be5Ed cuslDmer 5l4'POO systems}. including the abilitytD log 
semce R!quesls an~ne 

• Non-ledmical customer senrioe mring normal busaiess hours 

Sustaining Supper! fa" the JS11B SE program releases does nat include: 
• New minor l4)llates a11d bug and sec Laity fiKes 

• New upgrade tools 
• 24 IXM" oommnnenl and response guideines fw Seve~ 1 service niquests as defined in the Severity 

Level section below 
• Previal&)' released fixes Ill"~ lhsl Oracle no longer supports 

Surilailing Suppat far Nimbua - Nimlua progn1111 relee5es eigible fCll'" Suslaaiing Support will receive ~ 
Upclal:e License & Suppart imited to 1he fDllawing: 

• Acees5 ID existing progran updates and fixes anly fLe .• new proi,-am updates and fixes wil not be 
pn711ided) 

• Assistance with senrice ~ wring nonnal business hoor... 
• Abiliy to lcJ!ll semce l"E!(Jles!s via the mlowing emai: Nimbulil-Support WW@oracle.com 
• Non-tedujcal cushJmet-senrioe wrw,g normal business haL.aS 

Susteining Support fCll'" the Nmbt.Js progJc1111 releases does oot include: 
• Access 1D new p~ updates and fixes 
• 24 hour commitment and response guidelines fur Seve~ 1 service niquesls as demed in the Severity 

Level section below 
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MYTHICS MANAGED SUPPORT SERVICES SLAS

Mythics Managed Support Services SLAs

Mythics Managed Support Services (MMSS) was established as a line of business for Mythics in November, 2008. 
It was created to offer customers Managed Support Services for their Oracle infrastructure needs, 24X7X365.  Our
objectives are to help add a level of infrastructure and application support to compliment or replace a customer’s
onsite support team. Our services portfolio has expanded to include operating systems, custom applications, Oracle
Fusion Middleware, and Oracle Engineered Systems. Members of Mythics Managed Support Service team that will
be supporting clients are experienced with Oracle Maximum Availability Architecture (RAC, Grid, and Dataguard).
The Managed Support Services team is further supported by the entire Mythics Enterprise Architecture and
Infrastructure consulting practice area team at Mythics. Mythics will use a remote team of Oracle experts to support
clients during the term of this contract. The Managed Support Services team will focus on daily infrastructure
support activities, resolution of trouble tickets and open issues, and to augment the clients core onsite team. Mythics
uses only Oracle adopted “Best Practices” in accomplishing its ongoing managed services work combined with ISO
9001:2008 quality management processes.

Please Note: The below SLA’s are not covered under this proposal.  Mythics Managed Services are provided
at an additional cost with a formal scoping and Statement of Work.  

Establishment of Severity Levels
Severity level is a means of assessing and documenting the impact of the loss of functionality to a Managed Support
Services customer and the impact to their business. The severity level gives restoration or repair priority to problems
causing the greatest impact to Client business systems. Reasonable efforts will be made to respond to the issue per
the following guidelines. The Mythics’ standard severity level breakout is described in the section below:

Severity Description Examples Response Time
Level

1 - Critical
Business
Impact

 The Client’s major
application or mission critical
system in production is
stopped or so severely
impacted that they cannot
reasonably continue work

 System hang or crash
situations

 Data loss or data
corruption

 Critical functionality not
available

20 minutes

 The Client’s personnel must
be made available in and
reasonably cooperate with
Mythics to resolve the issues

2 -
Significant
Business
Impact

 The Client’s production use
of Oracle products in a
primary business service
where major applications or
mission critical systems are
functioning with limited
capabilities or are unstable
with periodic interruptions

 The hardware / software may

 Database error or failure
forcing a restart or
recovery

 Severely degraded
performance

 Functionality
unavailable but the
system is able to operate
in a restricted fashion

60 minutes

be operating but is severely
restricted

3 - Minimal
Business
Impact

 Solution components and
features unavailable but a
workaround exists and the
majority of software
functions are still usable

 Error message with
workaround

 Minimal performance
degradation

 Incorrect product

4 Hours
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Severity Description Examples Response Time
Level

 Minor function/feature failure
that the customer can easily
circumvent or avoid

 The client's work has minor
loss of operational
functionality

behavior with minor
impact

 Oracle functionality or
configuration issue
during implementation

 Issues in Development /
Test environment

4 - Nominal
Business
Impact

 Minor problems or a
specific question that
does not affect the
hardware/software
function such as How-
To’s, documentation,
general questions, or

 General requests for
advice on usage

 Clarification on product
documentation or release
notes

 Product enhancement
request

8 hours

enhancement requests
 There is no impact to

product usage or
customer's operations

ORACLE ADVANCED CUSTOMER SERVICES (ADVANCED MONITORING AND
RESOLUTION)

Oracle Advanced Customer Services (Advanced Monitoring and Resolution)

Please Note: The below SLA’s are not covered under this proposal.  Oracle’s Advanced Monitoring and
Resolution Services are provided at an additional cost with a formal scoping and Statement of Work.  

Service Level Service Level Target Credit Criteria

Portal Availability
Service Level Credit

The Portal will be
available 99.0% of time in
a calendar month.

1. Portal Availability %
95.0% - < 99.0%

2. Portal Availability %
90.0% - < 95.0%

3. Portal Availability %
< 90.0%

Incident Notification
Service Level Credit

Response Time2:
less than 15 minutes.

Per occurrence when response
time is greater than 15 minutes

Storage Management
Service Level Credit

Response Time3:
less than 4 hours.

Per occurrence when response
time is greater than 4 hours.

Other.
1. AM&R Service Level Agreements.

a. Portal Availability Service Level Agreement.

i. Oracle will use commercially reasonable efforts to attain Portal availability 99.0% of the time in
a calendar month. In the event the Portal is available less than 99.0% of the time in a calendar
month, you may request to receive a credit in accordance with the Annual Service Fee Credit
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Table as set forth in section 14 of the ordering document (a “Portal Availability Service Level
Credit”). 

ii. Upon you or your client’s request, the TAM will provide a report of the Portal’s availability for
the previous calendar month.

b. Incident Notification Service Level Agreement.

i. Oracle will use commercially reasonable efforts to notify your client within 15 minutes of the
occurrence of a Severity 1 and Severity 2 Incident. In the event that notification time exceeds 15
minutes, you may request to receive a credit in accordance with the Annual Service Fee Credit
Table set forth as set forth in section 14 of the ordering document (an “Incident Notification
Service Level Credit”).

ii. Upon your client’s request, the TAM will provide your client Incident Notification response
time reports through the Portal for the previous calendar month.

iii. Oracle shall not be responsible for, and you shall not be entitled to receive, an Incident
Notification Service Level Credit if the Incident(s) results from you, your client, or your third-
party vendor’s modification of a Configuration Item identified in the AM&R OPE that did not
follow the Change Management process.

c. Storage Management Service Level Agreement.

i. Oracle will use commercially reasonable efforts to respond to an emergency Change request to
increase storage (provisioning), decrease storage (de-provisioning), or re-allocate storage (re-
provisioning) within 4 hours of your submission of the emergency Change request in the Portal
(each, an “Emergency Change Request”). In the event that response time exceeds 4 hours, you
may request to receive a credit in accordance with the Annual Service Fee Credit Table set forth as
set forth in section 14 of the ordering document (“Storage Management Service Level Credit”).
The Storage Management Service Level Agreement applies to configured storage (not raw) and is
dependent upon your provision of an adequate amount of preconfigured storage space.

ii. Upon your request, the TAM will provide you with a response time report for storage
Emergency Change Requests for the previous calendar month.

EXHIBIT H – SUPPLIER PROCUREMENT AND SUBCONTRACTING PLAN
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AMENDMENT FIVE 
TO THE 

SOFTWARE LICENSE AND SERVICE AGREEMENT 
BETWEEN 

THE VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
AND 

ORACLE AMERICA, INC. 

This Amendment Five ("Amendment") to the Software License and Services Agreement effective April 30, 
2009 as amended, modified and addended ("Agreement," also referenced as "VITA Contract No. VA-090506-
0C," or "US-MASTER-11362414-30-APR-09") between the Virginia Information Technologies Agency 
("VITA") and Oracle America, Inc., as successor in interest to Oracle USA, Inc. ("Oracle"), shall amend the 
Agreement as described herein. If and to the extent any inconsistency may appear between the Agreement 
and this Amendment, the provisions of this Amendment shall control. 

The Agreement is hereby modified as follows: 

1. I!!m,, The term of the Agreement shall be extended to August 29, 2017 ("amendment term"). 
However, the Oracle License Definitions and Rules shall be updated annually. After the expiration of 
the amendment term, the Agreement may be renewed on an annual basis for up to two (2) additional 
one-year terms upon the mutual agreement of the parties. 

2. License Definitions and Rules. Until August 30, 2016, the Oracle License Definition and Rules, 
v012014 (attached hereto as Attachment 1) shall apply to all licenses and technical support services 
acquired pursuant to the terms of this Amendment. 

3. Attachments. The following Attachments are incorporated into the Agreement: 

Attachment 1: Oracle License Definition and Rules, v012014 

Except as provided herein. the terms and conditions of the Agreement remain unchanged and in full force and 
effect. 

The Effective Date of this Amendment shall be __ A_u_g_6_,_2_0_1 _4 ___ _ 

ORACLE AMERICA, INC. 

G;,>.rq .. Cote 
BY: ,_· 1i,.i,~11 '-~·-•!,_· (/\l'•J 1i }I'.·: -11 

Clinton Cole 

VIRGINIA INFORMATION TECHNOLOGIES 

AGENC~..r,,,,,~L., , 
BY: ___________ _ 

NAME: ___________ _ Doug Crenshaw NAME: ___________ _ 

TITLE: Contracts Manager TITLE: VITA Strategic Sourcing Manager 

DATE: __ A_u_g_6_, _2_0_14 ____ _ DATE: __ A_ug_6_, 2_0_1_4 ____ _ 

VITA Am5 "c.cole 

Clinton Cole 
E-signed 2014-08-06 1222PM PDT 
clinton .d .cole@oracle.com 
Contracts Manager 

·~ Document Integrity Verified 

Doug Crenshaw 
E-signed 2014-08-06 05:0SPM PDT 
doug. crenshaw@vita. virgi nia. gov 
VITA Strategic Sourcing 
Manager 

-----------------E:ch0S1gri ·1 ransac.tion ~~umber: XCLPPYY2Z4S4X78 
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Clinton Cole 
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clinton.d.cole@oracle.com 
Contracts Manager 

~- Document Integrity Verified 

AtUchment 1 

Oracle License Definition and Rules. v012014 

[Please see attacne<:1) 

Doug Crenshaw 
E-signed 2014-08-06 05:08PM POT 
doug.crenshaw@vita.virginia.gov 
VITA Strategic Sourcing 
Manager 
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ORACLE" 
License Definitions and Rules 

Definitions and License :\le tries 

$M Annual Transaction Volume; is defined as one million U.S Dollars in all purchase orders transacted and all auctions 
conducted through the Oracle Exchange Marketplace by you rutd others during the applicable year of the Orncle Exchange 
Marketplace license, regardless of whether any such auction results in a purchase order_ provided that an auction resulting in a 
purchase order shall only be counted against the Annual Transaction Volume once. 

Applications National Languag" Support (1"LS) Supplement :\1edia Packs; Please be advised that only a subset of the 
producl5 included on an App!ica1ions NLS Supplement Media Pack have been translated. For existing supponed cuslOmers, My 
Oracle Support has information on which produ<::ts have been translated for the supported languages (:·t'!Ki:~,m. <>r:1dc ;;,.,n). 
For new or unsupported customers, please contact your Oracle Account Manager for this infonnation. 

$:vi in Application Annual Rennue: is defined as one million U.S. Dollars excluding ta.-..ces processed through the licensed 
program. For Oracle Self-Service E-Billing products, the Annual Revenue is equivalent to the total invoiced amount for all 
company accounts that haw at least one enrolled user per billing period. 

Application Developed: is defined as a software program dn-eloped by You that operates on smart-phones and/or other end user 
devices ancl that (i) provides end users \\ith access to content or {ii) provitles end users with end user transaction enablement or 
{iii) otherwise enables use by end users of functions available through the Oracle run-time Program. 

Application User: is defined as 8C1 individual authorized b~ you to use the applicable licensed applica1ion programs which are 
installed on a single server or on multiple servers regardless of whether the individual is active!~ using the programs at any given 
time. If you license the Oracle Self Service Work Request option in conjunction with Oracle Enterprise Asset Management, you 
are required 10 maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to 
initiate work requests, view work request status and view scheduled completion dates for your entire employee population. 
Appli<::mion Users licen~ed for Oracle Order Management are allowed to manually enter orders directly into the programs but any 
orders entered electronically from other sources must be licensed separately. For Oracle Sourcing.. Oracle Fusion Sourcing. Oracle 
iSupplier Portal, Oracle Fusion Supplier Porta!, Oracle Services Procurement. PeopleSofi eSupplier Connection, PeopleSoi\ 
Strategic Sourcing antl JD Edwards Supplier Self Senice programs, use by your external suppliers is included with your 
application user licenses. For the purpose of the Orucle Financial Services Operational Risk Solution program, employees who are 
just contributing information to the program via the applicable user interface shall not be counted as application users. 

Application Read-Only {'ser: is defined as an individual authorized by you to run only queries or reports against the application 
program for which you have also acquired non read-only licenses_ regardless of whether the individual is actively using the 
programs al any given time. 

Brand; is defined as a named product offering !hat corresponds to a specific molecular entity, including multiple dosage forms 
and multiple strengths for Lhe same molecular entity. 

Case Report Form (CRF) Page: is defined as lhe "electronic equivalent" of whm would be the total number of physical paper 
pages initiaied remotely by the program (measw-ed explicitly in the program as Received Data Collection Instruments) during a 12 
month period. You may not exceed the licensed number of CRF Pages during an> 12 month period unless you acquire additional 
CRF Page licenses from Oracle. 

Chassis: is defined as a physical enclosure containing hardware. For the purposes of the following programs: Oracle Fabric 
Manager and Oracle Fabric Monitor, only the chassis (a) that contain networi<ing h3Cdware and (b) Lhat are managed by the 
program must be counted for the plll'J)ose ofdctermining the number of licenses requiretl. 

Collaboration Program l"ser: is defined as an individual authorized by you to u~e the programs which are ins1alled on a single 
server or on multiple servers regardless of whether the individual is actively using the programs at any given time. For the 
purposes of counting and licensing the number of Beehive Synchronous Collaboration user.;, a Collaboration Program User "ithin 
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your company is defined as a user able to initiate. or host, a web conference and also participate in a web conference; all 
panicipW'llS in the web conference external to your company and anending a web conferen~ arc not required to be licensed. 

Compensated lndi~·idual: is defined as an individual whose compensation or compensation calculations are generated by the 
programs. The term Compensated Individual includes. but is not limited to. your employees, contractors. retirees, and any other 
Person. 

Computer: is defined as the computer on which the programs are installed. A Computer license allow:, you to use the licensed 
program on a single specified computer. For the puiposes of Computer licenses for the Oracle Health Science Integration Engine 
program, a communication point is an interface to an input system {e.g., a clinical laborarory system in a hospital or healthcare 
setting) or to an output system (e.g., a healthcare data repository}. 

Concurrent llser: is defined as e.ich individual that may concurrently use or access the programs. Concurrent Users shall be only 
customers or prospective custom<'rs of yours, and shall not be business partners, or employees of yours. 

Connected ln5tance: is defined 35 !he configuration between Oracle Policy Automation Cormector for Oracle CRM On Demand 
and the Oracle CRM On Demand instance's web service endpoint. For each Oracle CRM On Demand instance so configured, an 
additional Connected Instance is required 

Connector: is defined as each connector connecting the software producr with an external product. A umque conneccor is 
required for each distinct product that the software product is required to interfoce. 

$:\1 Cost of Goods Sold: is delint>d as one million U.S Dollars in the total cost of inventory that a company has sold during their 
fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 7 5% of total company revenue. 

CPl': is defined as a chip that contains a collection of one or more cores on which the program is nmning. Regardless of the 
number of cores, each chip counts as I CPU. 

Custom Suile User: is defined as an individual authorized by you to use the application progratnS included in the applicable 
Custom Applications Suite which are installed on a smgle server or on multiple servers regardless of whether the individual is 
actively using the programs at any given time. 

Custom er: is defined as the cuslDmer entity specified on your order. The programs may not be used or accessed for the business 
operations of any third party. including but not limited to your customers, partners. or your affiliales. There is no limitation on the 
number of computers on which such programs may be copied. installed and used. 

Customer Account: is defined as each unique Customer Account, designated by a unique account number, for which the billing 
infurmation is managed or displayed using the program, regardless of the number of individual account holders associated with 
such accounts. 

Oracle Customer Data & Device Rt-tention Service; is defined as a service for which the description may he found in the 
Technical Suppon Policies section (Oracle Hardware and Systems Support Policies) at _,wv. ,•cc,dc c-·:n-T,••Hr,:c·,, and which is 

incorporated by reference. 

Cu,torner Record: is defined as eoch unique Customer Record (including contact records. prospect records and records in 
e:-..'temal data sources) that you may ac~ss using the program. 

De,·eloper User / Developer/ Denloper Seat: is defined as an individual authorized by you to use the programs which are 
installed on a single sen er or multiple 5ervers. resardless of whether the individual is activdy using the programs at any given 
time. With respect to Developer Users only, such users may create. modify. view and interact with the programs and 
documentMion. 

Dis!. Drive: is defined as a spinning media device that stores data accessed by the Oracle Exadata Storage Server Software 
program. 

Electronic Order Line; is de fined as the total number of distinct order line'S entered electronically into the Oracle program !Tom 
any source (not manually entered by licensed users} during i1 12 month period. This includes order lines originating as external 
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EDI/XML transactions i!J1d/or sourced from other Oracle and non"Orade applications. You may not exceed the licensed number 
of order lines during any 12 month period. 

Employee: is defined ilS (i) all of your full-time, part-time, temporary employees, and (ii) nil of your agents. contractors and 
consu!Lanls who have access to, l!Se. or !ITC tracked by the programs. The quantit} of lhe licenses required is determined by the 
number of Employees Wld not the actual number of user.;. In addition, if you elect to outsource any business function(s) to another 
company, the follo,,;ng must be counted for purposes of determining the nwnber of Employees: all of the company's full-time 
employus, part-time employees, temporary employees, agents, contractors and consultants that (i) are providing the outsourcing 
services and (ii) have access to, U5e, or~ tracled by the programs. 

Employee for HCM: is defined as (i) all of your full-time, pm-time. temporary employees, and (ii) all of your agents, contractors 
and consultants who have access to, use, or are tracled by the programs. The quantity of lhe licenses required is detennined by the 
number of Employees for HCM and not the actual number of users. In addition, if you elect to outsource any business function(s) 
to another company. the following must be counted for purposes of determining the number of Employees for HCM: all of the 
company's full-time employees, part-time employees. temporary employees. agents, contractors and consultants that (i) are 
providing the outsourcing services and (ii) have access to, use, or are tracked by the programs. Employees for HCM may only use 
the licensed programs with Oracle application programs that contain .. Oracle Fusion Human Capital Management" as a prefix in 
the program name. 

[m[)loyee \Iser: is defined as wt individual authorized by you to use the progrwns .... tuch are installed on a single server or 
multiple servers. regaTdless of whether or not the individual is actively using the programs at any given time. 

Enterprise Employee: is defined as (i) all of your full-time, pllTl-time. temporary employees, and (ii) all of your agents, 
contractors and co115ultants who have access to. use, or are tracked by the programs. The quantity of the licenses required is 
determined by the number of Enterprise Emplo)ees and not the actual number of users. In addition. if you elect to outsource any 
business function(s) to another company, the following must be counted for purposes of determining the number of Enterprise 
Employees: all of the company's full-time employees. part-time emplo)eeS, temporaf) employees, agents, contractors and 
consultants that (i) !ITC providing the outsourcing services and {ii) have access to, use, or w-e tracked by the programs. The value of 
these progiam licenses is determined by the number of Enterprise Employees. For these program licenses, the licensed quantity 
purchased must, ai a minimum be equal to the number of Enterprise Employees as of the effccti\'e date of your order. If at any 
time the number of Enterprise Employees exceeds the licensed quantity, you !lrl' required to order additional licenses (and 
technical s1,1pport for sw,:h additional licenses) such that the number \)f Enterprise Employees is equal to or less th;in the number of 
licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the number 
of Enterprise Employees. In addition. each year 90 days before lhe anniversary date of )Our order, you are required to report to 
Oracle the number of Enterprise Employees as of such date. 

1:nterprise Full Time Equivalent (fTE) Student: is defined as any full-time student enrolled in your institution and any part
time student enrolled in your institution counts as 25% ofan FTE Student. The definition of"full-time" and "pan-time" is based 
on your policies for student classification. If lhc number of FTE Studems is a fraction, that number will be rounded to the nearest 
whole number for purposes of license quantity requirements. The value of these program licenses is determined by the number of 
Enterprise FTE Students. Fur these program licenses. the licensed quantity purchased must, al a minimum. be equal to the number 
of Enterprise FTE Students as of the effective date of your order. If al any time the number of Enterprise FTE Students exceeds 
the licensed quantity. you are required to order additional licenses (and technical support for such additional licenses) such tha1 the 
number of Enterprise FT£ Students is equal to or less Utan lhe licensed quantity. You are not entitled to any refund; credi! or other 
consideration of any kind if there is a reduction in the number of Enterprise FTE Students. In addition. each year 90 days before 
the anniversary date of your order. you are required to report to Orade the nwnber of Enterprise FTE Students as of such date. 

Enterprise Trainee: is defined as en employee, contractor. student or other person who is being recorded by the program. The 
value of these program licenses is determined by the number of Enterprise Trainees. For these program licenses, the licensed 
quantity purchased must, at a minimum, be equal to the number of Enterprise Trainees as of the effecti\'e date of your order. If at 
any time the number of Enterprise Trainees exceeds the licensed quantity, you are required to order additional licenses (and 
technical support for such additional licenses) such that lhe number of Enterprise Trainees is equal to or less than the licensed 
quantity. You aTe not entitled to any refund, credit or other consideration of any kind if there is a reduction m the number of 
Enterprise Trainees. In adctition, each year 90 days before the anniversary date of your order, you are required to report to Oracle 
the n umber of Enterprise T rni nees as of such d Me. 
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ILnterprise SM in Cost of Goods Sold: Enterprise $M Cost of Goods Sold is defined as one million U.S. Dollars in the total cost 
of inventory that a company has sold during their fiscel year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold 
shall be equal to 75% of total company revenue. The value of these program licenses is detem1ined by the amount of Enterprise 
$M Cost of Goods Sold. For these program licenses. the licensed quantity purchased must. at a minimum be equa.l to the amount 
of Enterprise $M Cost of Good5 Sold 85 of the effective date of your order. l f at any time the amount of Enterprise SM Cost of 
Goods Sold exceeds the licensed quantity, you are required to order additional licenses {and technical support for such additional 
licenses} such that the amount of Enterprise $M Cost of Goods Sold is equal to or less than the number of licensed quantity. You 
are not entitled to any refund. credit or other consideration of any kind if there is a reduction in the amount of Enterprise $M Cost 
of Goods Sold. In addition. each year 90 days before the anniversary date of your order, you are required to report to Oracle the 
number of Enterprise $M Co~t of Goods Sold as of such dill<:. 

Enterprise S\1 in Freight Linder Management: $M Freight Under Mana@:ement is defined as one million U.S. Dollars of the 
totlll transportation value of tendered orders for all shipments for a given calendar year during the term of the license. F UM shall 
include the combined total of actual freight purchased by you. plus the cost of freight for shipmenL~ managed by you (e.g., you are 
not purchasing transportation services on behalf of your clients but are providing transportation mana@:ement services for your 
clients). Freight that is paid by a third party shall also be included in the FUM total (e.g., inbound shipments from supplier.. to you 
with freight tenns of prepaid). The velue of these program licenses is determined by the amount of Enterprise $M Freight Under 
Management. For the~<: program licenses, the licensed quantity purchased must. at a minimum be equel to the amount of 
Enterprise $M Freight Under Management as of the effecti\·e date of your order. If at any time the amount of Enterprise SM 
Freight Under Management exceeds the licensed quantity, you are required to order additionul lic,enses {and technical support fur 
such additional licenses) such that the amount of Enterprise $M Freight Under Management is equal to or less than the number of 
licensed quantity. You ar<: not entitled to any refund, credit or other consideration of any kind if there is a reduction in lhe amount 
of Enterprise $M Freight Under Management. In addition. each year 90 days before the annivel"Sary date of your order, you are 
required to report to Oracle the number ofEnterprise $M Freight Under Management as of such date. 

Ente-rprise SM in Operating Budget; is defined a:; one million U.S. Dollars of your gross budget reflec1ed in an audited 
st11tement from your external accounting finn. The value of these program licenses is determined by the amount of Enterprise $M 
in Operating Budget. For these proi_rrarn licenses. the licensed quantity purchased must, at a minimum be equal to the amount of 
Enterprise $Min Operating Budget a5 of the effective date of your order. If at any time the an10unt of Enterprise $M in Operating 
Budget exceeds the licensed quantity. you are required to order additional licenses (and technical support for such additional 
licenses) such that the amount of Enterprise 'SM in Operating Budget is equul to or less than the number oflicensed quantity. You 
are not entiUed to any refund. cn:dit or other considera,ion of any kind if there is a reduction in the amount of Enterprise $M in 
Operating Budget. In addition, each year 90 days before the anniversary date of your order, you are required to report to Oracle 
the number of Enterprise $M in Operating Budget as of such date. 

Enterprise SM in Revenue: Enterprise $Min Revenue is defined as one million U.S. Dollars in al! inoome (interest income and 
non interest income) before adjustments for expenses and taxes generated by you during a fiscal year. The value of these progran1 
licenses is determined by the amount of Enterprise $Min Revenue. For these program licenses, the licensed quantity purchased 
must. at a minimum be equal to the amount of Enterprise $M in Revenue as of the efTecti ve date of your order. lf at any time the 
amount of Enterprise $M in Revenue exceeds the licensed quantity. you ace required to order additional licenses (and technical 
support for such additional licenses) such that the amount of Enterprise $M in Revenue is equal lo or less than the number of 
licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount 
of Enterprise $M in Revenue. In addition, each year 90 days before the anniversary date of your order, you are required to report 
to Oracle the number of Enterprise $Min Revenue as of such date. 

Expense Report: is defined as the tot.a.I number of expense reporis processed by lntemet Expenses during a 12 month period. 
You may not exceed the licensed number of expense reports during any 12 month period. 

Faculty Fser: is defined 85 an active teaching member of the faculty for an accredited academic institution; such user may only 
use the programs for academic and non-commercial use. 

Field Technician; is defined as an engineer. technician, representative, or other person who is dispatched by you, including the 
dispa1chers, to the field using the programs. 

$:\--1 F~eight llnde-r :O.l11nagement: is defined as one million U.S. Dollars of the total transportation value of 1endered order.; for 
al! shipmenl5 for a given calendar yeaT during the term of the I icense FUM shall include the combined total of actual freight 
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purchased by you, plus the c,.,st of freight for s.hipments managed by you (e.g., you are not purchasing transportation services on 
behalf of your clients but are providing tra11sportalion management services for your clients). Freight thai is paid by a third party 
shall also be included in th" FUM 1otal (e.g .. inbound shipments from suppliers to you wirh freight tem1s of prepaid). 

Full Time Equivalent (FT[) Student: is defined as any full-time student enrolled in your institution and any part-time student 
enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and "part-time" is based on your 
policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole 
number for pmposes oflicense quantity requirements. 

Guest Room: is defined as the number of guest rooms mllllBged by the program. 

Hosted N amtd ll ser: is de tined as fill individual authorized by you to access the hosted serYicc. regardless of whether the 
individual is actively accessing the hosted service at any given time. 

Installation Services, Start-lip Packs and Conriguration/t:pgrade Services: is defmo:d as a service(s) for which the description 
may be found in the Ad,·anced Customer Support Services section at n '"" . ,i,-,cl ,· , "'" "'Hi r,«·h and which is incorporated by 
reference. 

Invoice Line: is defined as the total number of invoice line items processed by the program during a 12 month period. You may 
not exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additional Invoice Line licenses 
from Oracle. 

IYR Port: is defined as a single cal!er that can be processed via the Interactive Voice Response {!YR) system. You must 
purchase licenses for the number of IVR Pons thai: represent the maximum number of concurrent callers that can be processed by 
the IVR system. 

Learning Credits: may b,: used Lo acquire education products and services offered in the Oracle University online catalogue 
posted at blli~~,'.,::_y. 11 , ,,_ .. , ·_, "''!~:;l_L!.'.2!_;·__:_', under the terms specified therein. Leaming credits may only be used to acquire 
producLS and ser.·ices at the list price in etlect a1 the lime you order the relevant product or service, and may not be used for any 
product or service that i~ subject to a discount or a promotion when you ortler the relevant product or service. The list price \\ill be 
reduced by applying the discount specified to you by Oracle. Notwithstanding anything to the contrary in the previous three 
sentences, learning credits may also be used to pay taxes, materials and/or expenses related to your order: however. the discount 
specified above ..,.;n not be applied to such taxes, mi!leriah and/or expenses. Leaming credits are valid fur a period of 12 months 
from the date your order is accepted by Oracle, and you must acquire products wid must use ""Y acquired ser~ ices prior to the end 
of such period. You may only use learning credits in the country in which you acquired them, may not use them as a payment 
method for additional learning credits, and may not use different learning credits accounts to acquire a single product or service or 
to pay related taxes, materials and/or expenses. Leaming credits are non-transferable and non-assignable. You may be required to 
execute standard Oracle ordering materials when using learning credits to order products or services. 

SM in Managed Assets: is defined as one milhon U. S Dollars of I.he following total: (I) Book value of investment in capital 
leases, direct financing leases and other finance leases. including residuals, whether owned or managed for others, active on the 
program, plus (2) Book value of assets on operating leas~s. whether O\\ned or managed fur others, active on the program, plus (3) 
Book value of loans. notes. conditional sales contracts and other receivables, owned or managed for others, active on the program. 
plus (4) Book value of non earning assel5, owned or managed for others, which were previously leased and active on the program, 
including a5sets from term te1minated leases and repossessed assets, plus (5) Original cost of =ets underlying leases and loans, 
originated and active on the program, then sold ,\ithin the previous 12 months. 

Managed Resource: is defined as an individual authorized by you to use the progran1s which are installed on a single server or on 
multiple servers, n,gardless of whether the individual is actively using the programs at any given time. !n addition, your 
emplo~-ees. contraccors. parmers and any other individual or entity managed by the programs shall be counted for the purposes of 
determining the number of Managed Resource licenses required. 

Member Record: is defined as each unique customer loyalty progrwn Member Record manags,d by lhe program. 1 OOK Member 
Records shall meElJl one hundred thousand Member Records. 

Module: is defined as each production daiabase running the programs. 
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'-1onitored l'str; is defined as an individual who is monitored by an Anal)tics program which is installed on a single server or 
multiple servers, regardless of whether the individual is actively being monitored e1 any given time. lndividual users who are 
licensed for an Analytics program by either Named User Plus or Application User may not be licensed by Monitored User. For the 
purposes of the Usage Accelerator Anal)tics program, every user of your licensed CRM Sales application program must be 
licensed. For 1he purposes of the Human Resources Compens.uion Analytics program, all of your employees must be licensed. 

For the purpose of the following Oracle Governance, Risk, and Compliance applications: Application Access Controls Governor. 
Application Access Controls for E-Business Suite, Configuration Controls Governor, Configuration Conrrols for E-Business Suite. 
Trllll$action Controls Governor, Preventive Controls Governor, and Governance, Risk. and Compliance Controls Suite. the number 
of Monitored Users is equal to the total number of unique E-Business Suite users (individuals) being monitored by the program(s), 
as created/defined in the User Administration function of E-Business Suite. Users of iProcurement and/or Self-Service Human 
Resources are excluded. 

For the purpose of the following PeopleSoR Enterprise Governance, Risk and Compliance applications: Application Access 
Controls Go.,emor. Application Access Controls for PeopleSofi Enterprise, Configuration Controls Governor, and Configuration 
Controls for PeopleSofl Enterprise_ the number of Monitored Users is equal to the total number of unique PeopleSofl Enterprise 
{or any other custom applications/ programs) users (individuals) that the program monitors. 

l\1ySQL Cluster Carrier Grade Edition A.nnnal Subscription, !\lySQL [01erprise Edition Annual Subscriplion and 
~1ySQL Standard Edition Annual Subscription: are defined as the right to use the specified program(s) in accordance v.ith the 
applicable license metric and to receive Oracle Soll.ware Update License & Suppon for the specified program(s) wid for MySQL 
Community Edition for the term specified on the orller. MySQL Community Edition refers to MySQL that is licensed under the 
GPL license. Software Update License & Suppon for MySQL Community Edition does not include updates of any kind. The 
subscription Lenn is effective upon !he etTective date of the subscription ordering document, unless otherwise staled in your 
ordering document. lfyour order was placed through lhe Oracle Store, then the effective date is the dale your order was accepled 
by Oracle. Oracle Sof\ware Upde1e License & Support ser.'ices are provided under the applicable technical support policies in 
effect at the time the services are provided. You must obtain a subscription license for all servers where MySQL Cluster Carrier 
Grade Ellition, MySQL Enterprise Edition ancVor MySQL Standard Edition are deployed. If you obtain Oracle Software Update 
License & Support ser,·i~s for any serve~ where MySQL Community Edition is deployed, then you mus! also purchase a 
subscription license for all of such servers for which you have obtaine.l Oracle Sof\ware Update Lic.:nse & Support services. You 
may oblain Oracle Soflware Update License & Support scr.·ices for the MySQL Community Edition subscription licenses al any 
level { e g .. at the MySQL Cluster C.u-rier Grade Edition level, at lhe MJ SQL Enterprise Elli ti on level and/or at the MySQL 
Standard Edition level). At the end of the specified term, you may renew your snbscription, if available. at the then currem fees 
for the applicable sub~cription. If you choose not to renew your subscription. your right to use the program(s) ,\ill tenninaJ.e and 
you must <le-install all applic>ltions. tools, and binaries provided to you under the applicable non-Community Edition license (e.g., 
the license for MySQL Cluster Carrier Grade Edition, MySQL Enterprise Edition and/or MySQL SLandard Edition). If you do not 
renew a subscription. you will not receive any updates-{including patches or subsequent versions) and you may also be snbject to 
reinstatement fees if you laJ.er choose to reactivate your subscription. 

:00.amed User Plus / !liamed User: is defined as EID individual alllhorized by you to u~e the programs which are installed on a 
single sener or multiple servers. regardless of whether the individual is actively using the programs at any giHn time. All of the 
remaining provisions of this dclinitic,n apply only with respect to Na111ed User Plus licenses, and not to Named User licenses. A 
non human operated device will be counted as a named user plus in addition to all individuals authori2.ed to use the programs. if 
such devices can access the programs. If multiplexing hardware or software (e.g .. a TP monitor or a web server product) is used, 
this number must be measured at the multiplexing front end. Autornaled batching of data from computer to computer is permitted. 
You are responsible for ensuring that the named user plus per proces.sor mmimums are maintained for the programs contained in 
the 115er minimum table m the licensing rules section: the minimums table provides for the minimum number of named users plus 
required and all actual users must be licensed. 

For the purposes of the following program~: Configuration Manogement Pack for Applications, System Monitoring Plug-in for 
Non Oracle Databases. System Monitoring Plug-in for Non Oracle Middleware. Mam1gement Pack for Non-Oracle Middleware, 
Management Pack for WebCenter Suite. Data Masking Pack for Non-Oracle Databases and Test Data Management Pack for Non
Oracle Databases. only the user.; of the program that is being managed/monitored are counted for the purpose of detem1ining the 
number of Named User Plus licenses required. 

With respect to the followmg programs: Load Testing, Load Testing Developer Edition, Load Testing Accelerator for Web 
Ser.ices, Load Testing Accelerator for Oracle Database and Load Testing Suite for Oracle Applications, -,ach emulmcd human 
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user and non humllll opera1ed dev ice shall be considered as a virtual user and shall be counted for the pwpose of determining the 
number of Named User Plus licenses required. 

For lhe purposes of 1he follo"ing programs: Application Management Suite for Oracle E-13usiness Suite, Applicaiion 
Management Suite for PeopleSoft, Application Management Sui te for Siebel. Applicai:ion Management Suite for JD Edwards 
EnterpriseOne. Real User Experience Insight and Application Replay Pack, all users of the respective managed applica,:ion 
program must be counted for the purpose of determining the numbe-r of licenses required. 

For lhe purposes of the following program: Oracle GoldenGate. only (a) the users of the Oracle database from which )OU capture 
data and (b) lhe users of the Oracle database where rou will apply lhe data mu!U be counted for the purpose of de-termining the 
number oflicenses required. 

for the purposes of the following programs: Oracle GoldenGate for Mainframe and Oracle GoltlenGate for Teradata Replication 
Services, only (a) the users of the database from which you capture data and (b} the users of the database- where you will apply the 
data must be counted for the purpose of determining the number of licenses required. 

For lhe purposes of the following program: Oracle GoldenGate for Non Oracle Database onl~· (a) the users of the Non Oracle 
database from which you capture data and (b) Lhe users of the Non Oracle d8labasc where you will applr the data must be counted 
for the purpose-of determining the number of licenses required. 

For the purposes of lhe follo,..,ing. programs: Dai.a Integrator Enterprise- Edition and Data Integrator Enterprise Edition for Oracle 
Applications, only the users thai. are running or accessing the data trans formation processes must be counted for determining the 
number oflicenses required. 

For lhe purposes of the foll owing programs: Oracle Mobile Client Runtime and Application lJevelopment Framework Mobile, 
onlr the end users of each Application Developed must be counted for the purposes of determining the number of licenses 
required, regardless of the choice of the mobile application development tool or the framework used to builtl lhe Application 
Developed. 

~etwork Device: is defined as the hardware and/or sofh,are whose primary purpose is to route and control communications 
bemeen computers or computer networks. Examples o f network devices include but are not limited to, rou1crs , firewalls and 
network load balancers. 

Non Employt>e l ;ser - External: is defined as an individual . who is not ~our employee. contractor or outsource-r. authon:zed by 
you to use the pro~ams which are installed on a single server or multiple serv.:rs. regardless of whe ther or not the individual is 
actively using the programs at any given time. 

Oracle Flnan«:ing Contnict: is a contract bet\"-een you and Oracle (or one of Oracle 's affiliates) tbat provides for paymenlS over 
time of some or all of the sunis due under your ortler. 

Order Line: is defined as the total number of order entry line items processed by lhe program during a 12 month period. 
Multiple order enlry line items may be entered as pan of an individual customer order or quote and may also be automatically 
generated by the Oracle Configurator. You may not exceed lhe licensed number of Order Lines during any 12 month period unless 
you acquire additional Order Line licenses from Oracle. 

Partner Organi:ration: is defined as an extemal lhird party business entity tha.i provides value-added services in developing, 
marketing end selling your products. Depending upon the type of industry, partner organizations play different roles and are 
recosnized by different names such as reseller. distributor, agent, dealer or broker. 

Person: 1s defined as your employee or contractor who is actively working on behalf of your organi:zaiion or a former employee 
who has one or more benefit plans managed by the system or COf'ltinues to be paid through the system. For Project Resource 
Management, a persun is defined as an individual who is scheduled on a project. The total number of licenses nttde<l is to be 
based on the peak number of part-time and full-tim~ people whose recurtls are recorded in tbe system. 

Physical Server: is defmed as each physical server on which lhe programs are installed. 
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Ported Nummr: is defined as the telephone number that end users main as they change from one service provider to anolher. 
This telephone number originally resides on a telephone switch and is moved into the responsibiltt) of another telephone switch. 

Processor; shall be defined as all processors "here lhe Oracle programs are installed and/or running. Programs licensed on a 
processor basis may be accessed by your internal users (including agents and contractors) and by your third party users. The 
number of required licenses shall be determined by multipl) ing the total number of cores of the processor by a core processor 
licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at lu~p .. ;_ A<1<:k c·, •ni.~~""r:t~t.'.· All 
cores on all multicore chips for each licensed progam are to be aggregated before multiplying by the appropriate core processor 
licensing factor and all fractions of a number are 10 be rounded up to the next whole number. When licensing Oracle programs 
"'ith Standard Edition One or Standard Edition in the product name (with the exception of Java SE Suppon, Java SE Advanced, 
and Java SF.. Suite), a processor is counted equivalent to an occupied socket: howe\-e1'. in the case ofmulti~hip modules. each chip 
in lhe multi-chip module is counted as one occupied socket. 

For example. a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or rum1ing lhe program 
(other than Standard Edition One programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6 
multiplied by a core processor licensing factor of .25 equals I .SO, which is then rounded up to the next whole number, which is 2). 
As another example. a multicore server for a hardware platfonn not specified in the Oracle Processor Core Factor Table installed 
and/or running the program on JO cores would require 10 processor licenses ( 10 multiplied by a core processor licensing factor of 
I .0 for "All olher multicore chips' equals 10). 

for the purposo:s of the following program: Healthcare Transoelion Base. only the processors on which Internet Application 
Server Enterprise Edition and Healthcare Transaction Base programs are installed and/or running must be counted for lhe putJ>OS.i 
of determining the number oflicenses required. 

For lhe purposes of the following programs: iSupport, iStore and Configurator. only !he processors on \\hich Internet Application 
Server (Standard Edition and/or Enterprise Edition) and the licensed program {e.g., iSupport, iSlore and/or Configurator) are 
running must be counted for the purpose of detem1ining the number of licenses required for the licensed program: under th~e 
licenses you may also install and/or run the licensed program on the procesSOt'5 where a licensed Oracle Database (Standard 
Edition and/or Entefl)rise Edition) is instal led and/or running. 

Fnr lhe purposes of the following progran1s: Configuration Management Pack for Applications. System Monitoring Plug-in for 
Non Oracle Databases, S~ stem Monitoring Plug-in for Non Oracle Middleware. Management Pack for Non-Oracle Middleware. 
Management Pack for WebCenter Suile. Data Masking Pack for Non-Oracle ODtabases and Test Data Management Pack for Non
Oracle Databases. only the processors on which the program that is being managed/monitored arc running must be counted for the 
purpose of determining the number of licenses required. 

For the purposes of the follo,~ing programs: Application Management Suite for Oracle E-Business Suite. Application 
Management Suite for PeopleSofi. Application Management Suite for Siebel, Appl icar.ion Management Suite for JD Edwards 
EnterpriseOne. Application Management Pack for Utilities and Application Management Pack for Taxation and Policy 
Management, all processors on which !he middlewan- and/or database software that support the respective managed applica1ion 
pTO@IBm are running mus! be counted for the purpooe of detennining the number ofliccnses required. 

For the purposes of the following programs: Application Replay Pack !lllcl Real User Ex-p<!rience Insight, all processors 011 which 
the middleware software that suppons the respective managed application program are JU11ning must be counted for the purpose of 
determining rhe number of licenses required. 

For the purposes of the following programs: lnfonnatica PowerCenter and PowerConnect Adapters, and Applicat ion Adapter for 
W~house Builder for PeopleSof\. Oracle £-Business Suite. Siehel. and SAP, only the processor{s) on which the target database is 
running must be COWlted for the purpose of determining the number of licenses required. 

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracle 
Applications, Data lnteg,ator and Application Adapter for Data Integration and Application Adapters for Data lntegralion, only the 
processortsJ where the data transfonnation processes are .:xecuted must b~ .:ounted for the purpose of determining the number of 
licenses required. 

Liccnsc_OL!SA Def. vO l 2014_ «CC» _ENO 

Clinton Cole 
E-signed 2014-08-06 12:22PM POT 
clinton.d .cole@oracle.com 
Contracts Manager 

e, Docwnenl Integrity Venhl:d 

Doug Crenshaw 
E·signed 2014-08-06 05:08PM PDT 
doug.crenshaw@vita.virginia.gov 
VITA Strategic Sourcing 
Manager 

Page 8 of23 



CONTRACT 
PAGE 54 

for the purposes of the follov.ing program: In-Memory Database Cache. only the processors on which the Times Ten in-Memory 
Database component of the in-Memory Database Cache program is installed and/or rurming must be counted for lhe purpose of 
determin ing the nwnber oflirenses required. 

For the purposes oft.be following program: Oracle GoldenGate, only {a) the processors running the Oracle daiabase from .,..nich 
you capture data and (b) the processors running the Oracle database where you will apply the data must be counted for the purpose 
of detennining the number of licenses required. 

For the pucposes of the following programs: Oracl.i GoldenGate for Mainframe and Oracle GoldenGate for Teradata Replica1ion 
Services, only (a) the processors running the database from which you capture data and (b) the processors rWUti ng lhe database 
where you "ill apply the data mui.t be counted for the purpose of detennining the number oflicenses required. 

For the purposes of the following program: Or.scle GoldenGate for Non Oracle Database, only {a) the processors rurming the non 
Oracle database from which you capture dai.a and (bJ the pmcessors ruruting the non Oracle database where you will apply the data 
must be counted for lhe purpose of detem1ining lhe number oflicenses required. 

For the purposes of the following program: Oracle GoldenGate Applicat1on Adapters, only the processors running the source 
Oracle or non Oracle databese(sl from which you capture data must be counted for the purpose of determining lhe number of 
licenses required. For multiple source druabases. all processors for all sources must be counted. 

For the purposes of the following program: Audit Vault and Database Firewall, only the processor,; of the sources which arc 
prot~ted, monitored or audited must be counted for the purpo5e or detcm1ining the number of licenses required. 

For the pwposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries are 
processed must be counted. You do not need to count processors on which the program is running for indexing content in 
configured content sources as long as the foregoing is the onl} use of the program on all the processors installed in a given server. 

1,000,000 Queries Per Oay: is defined as one million queries to the MDEX engine, including but not limited to: text searches; 
changes to facet (refinement); page up/down through resul1s (any text box query, change in facet selection, change in results 
viewed), from midnight to the next midnight (e.g., a da~·). 

SM in Revenue: is delined as one million U.S. Dollar.; in all mcome (interest income and non interest income) before adjustments 
for expenses and taxes generated by you during a fiscal year. · 

SM Revenue tinder Management: is defined as one million U.S. Dollars in all income {interest income and non interest income) 
before adjuslments for expenses and taxes generated hy you during a fiscal year for the product lines for which tiie programs are 
used. 

Record: The Customer Hub B213 is a bundle that includes two componenLS. Siebel Universal Customer Master B2B and Oracle 
Customer Data Hub. For the purposes of the Customer Hub B2B app!ical.ion. record is defined as the total number of unique 
customer dalabase records stored in the Customer Hub B2B application (i.e., stored in a component of Customer Hub B2B). A 
custom.ir database record is a unique business entity or company record. which is stored as !111 account for the Siebel Universal 
Customer Master B2B product or as an organization for the Oracle Customer Data Hub product. 

The Custoimr Hub B2C is a bundle thaJ. includes two components, Siebel Universal Customer Master B2C and Oracle Customer 
Data Hub. For the purposes of the Customer Hub B2C application, record is defined ~ the total number of unique customer 
database records stored in the Customer Hub B2C applicatio n (i .e., stored in a component of Customer Hub B2C). A customer 
database record is a unique consumer (i.e., physical person) record. which is stored as a coniact for the Siebel Universal Customer 
Master product or as a per.;on for the Oracle Customer Data Hub product. 

The Product Hub is a bundle that inc ludes two components, Siebel Universal Product Master end Oracle Product Information 
Management Data Huh. For the purposes of the Product Hub application.. record is defined as the tot.al number of unique product 
database records stored in the Product liub application (i.e., stored in a component of Product Hub). A product database record is 
a wtique product component or SKU stored in the MTl_SYSTEM_ITEMS table with an active or inactive status and does not 
include any instance items (i .e. •-star items) or organizai.ion assignments of the same item . 
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For !he purposes of 1he C~ Hub program a record is defined as the total numbe r of unique case database records stored in the 
Case Hub program. A case database record is a unique request or issue requiring investigation or service stored in S_CASE table 
with an active or inactive status. 

For the purposes of the Site Hub program a record is defined as the total number of unique site database records stored in the 
RRS_SITES_B table of the Site Hub program. A site datab11Se record is a unique site {e.g .. an asset, a building. part of a building 
(such as a store or a fi'anchise withjn a store, Dl1 ATM. etc.)) stored in the Site Hub program. 

For lhe programs listed above. please see the application licensing prerequisites as specified in the Applications Licensing Table 
which may be accessed at !.!!l11.if,.,.1,·I-,:,_,:·· .,·,·,,n;,r ,·b for the grant and restrictions of the underlying Oracle technology. 

For the purposes of the Hyperion Data Relationship Management program. a record is defined as the unique occurrence of any 
business obj~cl or master data construe! that you choose to manage within lhe program. Records may describe any number of 
enterprise information assets, commonly referred to as base members, including but not limited to cost centers, ledger accounts, 
legal entities, organizations, products, ,·endors. assets. locations, regions or employees. Additionally. a record may also be a 
summary object, commonly referred to as a rollup member. that either summanzes base members or describes hierarchical 
information associated with underlying basc members. Records represent unique occurrences and they do not include any 
duplicates or shared references that may be essenti31 for master data management purposes. 

For the purposes oflhe Supplier Lifecycle Management and Suppl ier Hub programs. a record is defined as a unique business entity 
or company record stored es Supplier in the AP _SUPPLIERS table of the Supplier Life9cle Management and Supplier Hub 
programs. 

For the purposes of the Lite Sciences Customer Hub program, a record is defi ned as the number of unique customer database 
records stored in such program. A customer database record is a unique physician {i.e., physical person) record "nich is sto~d as 
a contact for the Oracle Life Sciences CustoUler Huh program. 

1000 Records: is de lined as 1000 cleansed records (i.e .. rows) that are output from a production dat.a tlow of the Data Quality for 
Data Integrator program. 

Rq:islered t·ser: is defined es an individual authorized by you to use the programs which &e installed on a single server or 
multiple servers, regardless of \,heiher the individual is actively using the programs at any given time. Registered User~ shall be 
business partners and/or custoiners and shall not be your employ~:;. 

~00,000 Requests Per Da~·: is defined as live hundred thousand requests from nudnight to the next midnight (e.g., a day). 

For the purposes of the following progn,m: ATG Web C(lmmerce. requests for the full ATG pipeline at the ATG D1TiamoHandler 
in lhe Servlet Pipeline made by web bro""-scrs or via web service calls, including. but not liinited to : JSP page requests; Ajnx 
requests; REST service requests: SOAP service requests: web service calls by native mobile appl icatiuns. rich front end 
applications or other integrated external systems must be counted tor the purpose of determining the number oflicenses required. 

For the pwposes of the follo...,ing program: Endeca Experience Manager, requests at the Assembler and PrescntaJ.ion AP!, 
including but not limited h>: anr page request for Experience Manager; any single submitted query for the Search Engine {te.xt box 
queries, selection or changes in facet selection): page requests by an application (e.g., ATG Web Commerce); direct requests from 
web bTO\\'Sers: web service calls by native mobile applications, rich front end applicll[ions or other inLegrated external systems 
must be counted for the purpose of detennining the number of licenses required. 

for lhe purposes of the fol\ov\,jng program: WebCenter Sites for Oracle ATG Web Commerce, requests to the WebCenter Sites or 
Webcenter Sites Satellite Server programs for page or page fragments, JSP page requests. REST service requests. SOAP service 
requests or web service calls by browsers or e:1."temal application must be counted for the purpose of determining the number of 
licenses required 

Retllil Register; is defined as any device designed to record any pan of a sales transaction. 
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RostttaNet Partner Interface Pr«esses® (PIPs®): are defined as business processes between trading partners. Preconfigured 
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP 
includes a business document with the vocabulary and a business process '"ith the choreography of the message dialog. 

Rule Set: is defined as a data rules file containing content for a given country in order to perfonn data quality functions optimized 
for that counuy. 

Sen·er: is defined as the computer on which the programs are installed. A Server license allows you to use the licensed program 
on a single specified computer. 

Service Order Line: is defined as the total number of service order entry line items processed b} the pn:>gram during a 12 month 
period. Muhiplc servic~ order entl)' line items may be entered as pan of an individual customer service order or quote. You may 
not exceed the licensed numbe.- of Service Order Lines during any 12 month period unless you acquire additional Seo·ice Order 
Line licenses &om Or11Cle. 

1,000 Siles: is defUled as one thousand unique sites added to Multi-Site Quotes created during a 12 month period. Sites added to 
Multi-Site Quotes are listed as records in the Site Characteristics View and the Billing Group View of a Multi-Site Quote . A Site 
record is uniquely defined by its Service Account and Service Point fields. A single Site (as defined by its Service Account W1d 
Service Point fields Site) that is added to multiple Multi-Site Quotes created during a 12-month penod shall be only counled once. 

Socket: is defined as a slot that houses a chip (or a multi-chip module) that contains a collection of one or more cores. Regardless 
of the number of cores. each chip (or multi -chip module) shall count as a single socket. All occupied sockets on which the 
program is installed and/or running must be licensed. 

Oratle Solaris Premier Subscription for Non-Oracle Hardware per sod:et: is defined as the right ID use the Oracle Solaris 
programs (as defined below) on hardware not miDlufactured by or for Sun/Oracle. and to receive Oracle Premier Suppon for 
Operating Systems services (limited to the Oracle Sohuis programs). for the term specified in the ordering document. "Oracle 
Solaris programs" refers to the Oracle Solaris operating system and the separately licensed third party technology (as defined 
below). The Oracle Solaris programs may contain thJTd party technology. Oracle may provide certain notices to you in program 
documentaiion, " readme" files or the installation details in connection with such third party technology. Third pan) technology 
will be licensed to you either under the terms of the agreement, or if specified in the program documentation, "readme" files. or the 
installation details. under separate license terms ("separate tenTlS") and not under the terms of the agreement c·separntely licensed 
third party technology~). Your rights to use such separate!~· licensed third part} technology under the separate terms are not 
restricted in any 1\ay by the agreement. The Oracle Sularis programs may include or be distributed with certain separately 
licensed components that are pan of Java SE ("Java SE"). Java SE and all components associated with it are licensed to you under 
the terms of the Oracle Binary Code License Agreement for the Java SE Platform Products, and not under the a&reement. A copy 
of the Oracle Binary Code License Agreement for the Java SE Platform Products can be found at ,·~· , •n•ck- <·,;,n \ .!.•·11r,1e't>. 

This subscription is available only for a server that is certified by Oracle and listed on the HMdware Compatibility List (HCL) at 
hue_ ·w"" ,,111.<w1,b 12.1o·1,1i111h I. You must obtain a subscription license for each socket in the server. The subscription term is 
effective upon the c!Tective date of the subscription ordering document. unless otherwise sl.Dted in your ordering document. If 
your order was placed through the Oracle Store, then the effective date is the date your order was accepted by Oracle. Oracle 
Premier Support for Oper.11ing S}stem services are pro~ided under the applicable teclu1ical support policies in effect al the time the 
services are provided. At the end of the specified tem1., you may renew your subscription. if available, at the lhe n current fees for 
this subscriptio11. 

l f)·Qur order speci fies "l - 4 sod,et sen·er" then you may only use the subscription on a server with not more than 4 sockets. If 
your order specifies .. 5+ socket server., then you may use lhe subscription fur servers with any nun1ber of sockets. 

Subscriber: is defined as (a) a \\Orking telephone number for all wireline devices. (b) a portable handset or paging device that has 
been activ8led by you for wireless conununications and paging: (c) a residential drop or a nonresidential device serviced by a cable 
pro, ider: or (d) a live connected uu lily meter. The total number of Subscribers is equal to the aggregate of all types of 
Subscribers. If your business is not defined in the priniar} definition of Subscriber above, Subscriber is defined as each U.S. 
$1,000 increment of your gross annual revenu,: as reported to the SEC in your annual report or the equivalent accounting or 
reporting document. 

Suite: is defined as all the functional sofiware componrnts described in the product documentation. 
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Sun Ray Ot\·ice: is defin..-d as the Sun Ray computer on which the program is running. 

Tape Drive: 1s defined as mechanical devices used to sequentially write. read and restore dw.a from masnetic tape media. 
Typically used, but not limited to, data protection and archival purposes, tape drives are deployed either 8$ a standalone unit{s) or 
housed within a robotic tape libra,y. Examples of tape drive include but are not limited to, Linear Tape Open (LTO). DigiUll 
Linear Tape (DLTJ, Advanced Intelligent Type (AlT). Quarter-Inch Camidge {QlC), Digital Audio Tape (DAT). and 8mm Helical 
Sc.an. For cloud based backups. Oracle counts each parallel streant or Recovery Manager (RMAN) channel as equivalent to a tape 
drive. 

Technical Refe~nce Manuals 
Teclvtical Reference Manuals ("TRMs") are Oracle's confidential informotion. You shall use the TRMs solely for }·our internal 
data processing operations for purposes of: (a) implementing applicalions progrwns, (b) interfacing other software 11nd hardware 
systems to the applica1ions programs end (c) building extensions to applications programs. You shall not disclose, use or pennit 
the disclosure or use by olhers of lhe TRMs for any other purpose. You shall not use 1.he TRMs to create software that perfonns the 
same or similar functions as any of Oracle products. You agree: (a) to exercise either at least the same degree of care to safeguard 
the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your O\\TI most iinponant confidential 
information or a reasonable degree of care, whichever is sreater: (b) to maintain agreements with your employees and agents 1.hat 
protect the confidentiality and proprietary rights of the confidenti81 information of 1.hird parties such as Oracle and instruct your 
employees and 11gems of these requirements for the TRMs; (c) restrict disclosure of the TRMs to those of your employees .tnd 
agents who have a "need to know" consistent with the purposes for which such TRMs were disclosed; (d) maintain the TRMs al all 
times on your premises; and ( e) not to remove or destroy an) proprietary or confidential legends or markings placed upon the 
TRMs. Oracle shall retain all title. cop)Tight and other proprietary rights in the TRMs. TRMs are provided to you "as-is" without 
any ,~arranty of any kind. Upon tennination, you shall cease using, and shall return or destroy, all copies of the applicable TRMs. 

Technical Support {Tlti, ,l,'fini1i"n i~ <1/~o ill th~ (}f.S4- 11th S<Y:Ji,•11 mt1y he dt'lt!t1<d }mm !hi< tl11c11mm1 if rlie dttfi11itio11, ,,r e 
kepi wi1h r/re 01.S If 
For purposes of the ordering docwnent. technice.J suppon consists of annual technical support services you may have ordered for 
lhe programs. If ordered. annual technical support (includin!]. first year end all subsequent ye~) is provided under Oracle's 
teclvtical suppolt policies in effect ar the time the services are provided. The technical suppon policies, incorporated in this 
agreement, are subject to change at Oracle's discretion: however, Oracle policy changes will not result in a material reduction in 
the level of services provided for supponed prog,ams during the period for which fees for technical suppo!t have been paid. You 
should review the policies prior to entering into the ordering document for the applicable services. You ma~ access the current 
version of the technical support policies at fll !J' , ,1 a, L ,:,,:11..l" :itn,u. ,. 

Technical support is e/Tective upon the effecti.-e date o f the o.-dering document unless otherwise stated in your order. If your order 
was placed through the Oracle Store, the effective date 1s the date your order Wd.S accepted by Oracle. 

Sofi\..,are Update License & Support (or ai1y successor technical support o ffering to Software Update License & Support, "SULS") 
acqui red with your order may be renewed arulUally and, if you renew SULS for the same number of licenses for the same 
programs, for the first and second renewal yem 1.he fc:c for SULS. will not increase by more than 4% over the prior year's fees. If 
your order is fulfilled by a member of Oracle·s partner program. the fee for SULS for 1he first renewal year will be the prioe 
quoted to you by your partner: the fee for SULS for the second renewal )Car will not increase by more than 4% over the prior 
year's fees. 

If you decide to purchase technical support for any license within a license set, you are required to purchase technical support at 
the sante level for ail licenses "ithin that license set. You may desupport a subset oflicenses in a license set only if you agTee to 
terminate lhat subset of licenses. The technical ~uppon fees for the remaining licenses will be priced in accordance with the 
technical support policies in effect at the time of tenmnation. Oracle's licen~e sct definition is available in the current teehnicw 
support policies. lfyou decide not to purchase technical support, you mar not update any unsupponed program licenses with new 
versions of the pro gram. 

Telephone Number: is defined as each unique telephone number for which the billing informaiion is managed or displayed using 
the program. regardless of!h.l number ofindi.-idual account holde~ associated with such telephone numbers. 

Tera byte: ii. defined as a terab~1e of computer storase space used by a storage tiler equal to one trillion bytes. 
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SB in Total Assets: is defined as one billion U.S. dollar.; of your latest published or internally available "Total Asset Value" as 
disclosed in your annual report and/or regulatory filings. 

Tnintt: is defined as an employee. contractor. student or other person who is being recocded by the program. 

T,·ansaclioP; is defined as each set of interactions that is initialed by an application user recorded by Oracle Enterprise Manager 
to capture availability and performance metrics used in calculating service levels. For example. the fol lowing set of interactions 
would represent one transaction: login, search customer, log out. 

I K Transactions: is defined as one thousand unique transactions processed through the program during a 12 month period. You 
may not exceed the licensed number of transactions dwfog a 12 month period unless you acquire additional transaction licenses 
from Oracle . for Oracle Contact Center Anywhere, a unique transaction is defined as one of the following: inbound phone call, 
outbound phone call (direct dialed, preview dialed, predictive dialed, web call back), workgroup fax, workgroup email/voice mail, 
and cha! session (inbound sessions I v.-eb collaboration \\ith agents). For JD Edwards World Purchase Card Management, a unique 
transaction is defined as a single cherge processed by the program. 

UPK Developer: ,s defined as an individual authorized by you to use the programs which are installed on a single server or 
multiple servers, regardless of \\nether the individual is actively using the programs at any given time. UPK Developers may 
create, modify, view and interact with simulations and documentation. 

t •PK Module: is defined as the fu11c1ional soltw3TC component described in the product documentaJ.ion 

Wireless handset: is defined as a mobile communications device such as a mobile telephone, PDA. or paging device . thai has as 
primary functions wireless voice communications and data services provided through a service provider. 

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where the program is 
installed. 

Term Desigm,tion 
Jfyour program license docs not sp,!cify a tenn. the program license is perpetual and shall continue unless terminated as otherwise 
provided in the agreement. 

I, 2, 3, 4, 5 \'car Tums: A program license specil)·ing a I. 2. 3, 4 or 5 Year Term shall co1runence on ll1e effecti,·<": date of the 
order and shall continue for the specified period. At the end of the specified period the program license shall terminate. 

I Yur Subscription: A program license specifying a I Year Subscnption shall commence on the effective date o f the order and 
shall continue for a period of I year. At the end of the I year the program license shall terminate. 
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Licensing Rules for Oracle Technologv Programs and Oracle B11siness Intelligence Applications 
Failo,·u: Subject to the conditions that follow below. your license for the programs listed on the US Oracle Technology Price 
List, whK:h may be accessed at :H'.n:.'.:'._,~ -., , , 1,radc.~ o: ·i;i .rr,,, al.I!' ]" ,, ·ml!. pr,c·~·Jj,1-. h111~I. inclutles the right to run the licensed 
program(s} on an unlicensed spare computer in a failover environment for up to a total often sepllr.lle days in any given calendar 
year (for e .xample, if a failover node is down for two hours on Tuesday and three hour, on Friday. it counts as two days}. The 
above right only applies when a number of machines are arranged in a cluster and share one disk array. When the primary node 
fails, the fa.ilover node acts as the primal) node. Once the primary node is repaired, you must switch back to the prim8J)' node. 
Once the failover period has exceeded ten days. the failover node must be licensed. In addition. only one failover node per 
clustered environment is at no charge for up to ten separate days even if multiple nodes are configured as fail-0\'er. D0,,11time for 
maintenance purposes counts towards the ten separate days limitation. When liceruing options on a failover environment. the 
options must match the number oflicenses of the associated dalabase. Additionally, when licensing by Named User Plus, the user 
minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed separately. In 
a failover envirorunenl, the same license metric must be used for the production and failover nodes when licensing a given 
clustered configuration. 

Testing: For the purpose of testing phys ical copies of backups, your license for the Oracle Database (Enterprise Edition. Standard 
Edition or Standard .Edition One) includes the rigJlt to run the database on an unlicensed computer for up to four Limes, not 
exceeding 2 days per testing, in any given calendar year. The aforementioned right does not cover any other dala recovery method 
. such as remote mirroring - where the Oracle program binary files arc copied or synchronized. 

\'ou are ruponsible for ensuring that the rollowing restrictions are not violated: 
• Oracle Database Standard Edition can onJy be licensed on servers that ha\'c a rna,-imum copacity of-' sockets. Oracle 

Database Standard Edition, when used with Oracle Real Application Clusters. may only be licensed on a single cluster of 
servers supporting up to a ma'iimum capacity of 4 sockets. 

• Oracle Standard Edition One, Internet Application Server Stand.u-d Edition One and Portal Standw-d Edition One can only be 
licensed on servers thal have a maximum capacity of 2 sockets. 

• WebLogic Server Sta.nd:ird Edition does not include WebLogic Server Clustering. 
• Business Intelligence Standard Edition One can only be licensed on servers that have the ability to run a maximum of 2 

sockets. The daJ.a sources for 131 Server and Al Publisher are limited to the inclutled Oracle Standard F.<lition One. one other 
database, and any number of flat file sources such as CSV. and XLS. You may use Oracle Warehouse Builder Core ETL to 
pull data from any number of dat3 sources but you must use only the included Oracle Standard Edition One as th..: target 
database. 
lnfurmaiica l'owerCenter and Pow-erConnect Adapters may not be used on a suindalonc basis or as a standalone l::TL 1001. 

The Informatica PowerCenter and PowerConnect Adapters may be used with any data source provided lhe target(s) are: (i) 
the Oracle Business Intelligence applications programs {excluding Hyperion Enterprise Performance Management 
Applic8'ions}. (ii) the underlying pla1forms ~>n which the Oracle Business Intelligence Suite Enterprise Edition Plus provam. 
Oracle Business Intelligence Standard Edition One or associated components of those Business Intelligence applicalions 
programs run. or (iii) a staging database for any of the foregoing. Informatica PowerCemer and PowerConnect Adapters may 
also be used ,vtiere the Oracle Business lntelli~ence applications programs (excluding Hyperion Enterprise Performarice 
Management Applica1ion~) are the source and non-Oracle Business Intelligence application programs are the target, provided, 
that users do llOt use In funnatica Powe!Center and PowerConnect Adapters to transform the data. 

• With respect to the Java SE Advanced and Java SE Suite programs, you may not create, modify, or change the behavior of, or 
authorize your users to crcaJ.e, modify, or change the behavior of. classes. interfaces, or subpackages that are in any way 
identified as "java". "javax" "sun" or "oracle" or any variation of the aforementioned naming conventions. The insl.allruion 
and outo-updste processes for these programs transmit a limited amount of data to Oracle (or its service provider) about those 
specific processes to help Oracle understand and optimi2e them. Oracle does not associate the data with personally 
identifiable information. You can find more mforma1.ion about the data Oracle collects at :··!l~ ;,t·k .. , ... .,, ·<.:, !:.'!• .«:r--.. 
Additional copyright notices and license tenns applicable to portions of the programs are set forth at 
~~h:_,·,·,·n.,.~r.!!:.:.!.:..1£!~-

• Programs that contain "for Oracle Applications" in the program name are limited use programs. These limited use programs 
may only be used \\ith "eligible" Oracle application programs that contain the following prefixes in the program name: 
Oracle Fusion. Oracle Commtmications•. Oracle Documaker. Oracle Endeca•. Oracle Knowledge, Oracle Media, Oracle 
Retail•, Oracle Enterprise Taxation•, Oracle Tax.. Oracle Utilities•, Oracle Financial SeT\·ices•. Oracle FLEXCUBE, Oracle 
Reveleus, Oracle Mantas, Oracle Healthcare", Oracle Health Sciences, Oracle Argus, Oracle L.egal. Oracle Insurance and 
Oracle Primavera. For those prefixes designated above with a ··•" not all programs with that prefo.: are eligible for use with 
the "for Oracle Applications" limited use programs For a list of excluded programs please review the Applications Licensing 
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Table, which may be accessed at !!_111• :..\~!·a,· ;-=- ,·,,i.u r ,•.1tr;1\ :,. Notnithstanding anything. above, Oracle Business Intelligence 
Suite Enterprise Edition Plus fur Oracle Appliea!ions may only be used wim "eligible" Oracle application programs that 
contam .. Oracle Fusion Human Capital M8Jlagement" as a prefix m the program name provided that the Oracle F~ion Human 
Capital Management programs are the only programs configured to run against the database instance Oracle Business 
Intelligence Foundation Suite for Oracle Applications may also be used with lhe Oracle Product Information Management 
Analytics, Fusion Ediuon, Oracle Customer Data Management Anal)1ics, Fusion Edition and Oracle Product Lifecycle 
Analyti~ programs. Oracle Business Intelligence Foundation Suite for Oracle Applications may also be used with the 
following programs provided that the Oracle Fusion Applications are the only data soucce: Oracle Sales Analytics, Fusion 
Edition; Oracle Partner Anal)1ics, Fusion Edition; Oracle Supply Chain and Order Management Analytics; Oracle financial 
Analytics, Fusion Edition: Oracle Procurement and Spend Anal}tics, Fusion Edition: Oracle Human Resources Analytics, 
Fusion Edition and Oracle Project Analytics. Any use of limited use programs containing "for Oracle Applications" by other 
Oracle applications or third party applications is not permitted. 

• Oracle BPEL Process Manager Option for Oracle Applications may be used only to enable business processes, workflow 
interactions and approvals within eligible Oracle Applications. Workflow int.eractions between eligible Oracle Applications 
and, other Oracle Applications or third party applications are allowed es long as they are enabled/initiated within the eligible 
Oracle Applications. Business Processes defined in BPEL ace allowed as long as at least one of the services invoked from 
\\ithin the Business Process access on eligible Oracle Application either natively (via Web Services) or via on adapter. 

• Oracle Business Intelligence Foundation for Oracle Applications may be used only to perform quel)', reporting and analysis 
against a transaction database, data warehouse or an Essbase OLAP cube if: (i) the transaction dalabase is en e ligible Oracle 
Applications transaction database itself or an extraction, in whole or in part. of an eligible Oracle Applications transaction 
database. without transforma1ion (que!')', reporting and analysis against a transaction database that is not an eligible Oracle 
Applications transaction database requires a full use license of Oracle Business Intelligence Foundation Su.ite); or (ii) th.= data 
warehouse is a pre-packaged eligible Oracle Applications data warehouse, with any customizations necessar)· to reflect 
customizations made in the eligible Oracle Applications, and restricted only to the eligible Oracle Applications sources 
(query. reporting and analysis against extensions to the data warehouse drawn from source systems not supported by the pre
packaged data warehouses require a full use license of Oracle Business lntclligence foundation Suite): or (iii) the dimensions 
of each Essbase OLAP Cube are sourced from eligible Oracle Applications. 

• Oracle WebLog.ic Suite for Oracle Applications may be used only as an embedded runtime for eligible Oracle Applications or 
to deploy customizations to an eligible Oracle Application. The WebLogic global datasource or one of the WebLogic 
appl iea!ion datasources must ~ configured to access the schema of an eligible Oracle Application. 
Data Integrator Enterpnse Edition for Oracle Applications may only be used with the Oracle supplied data imegration jobs 
and customi;zation of lhe supplied jobs is allowed. For the a,oidance of doubt, examples of uses that are not permitted 
include. but ace not limited to, the followi ng: adding new jobs that support different applications. new schemas, or previously 
unsupported application modules. 

• Oracle SOA Suite for Oracle Applications may be used only to enable integration. business processes, workflow interactions 
and approvals within eligible Oracle Applications. Workflow interactions between eligible Oracle Applications and other 
non-eligible Oracle Applications or third party applications are allowed as long as they are either initiated or terminated within 
eligible Oracle Applications. Usag.c of SOA composites (including but not limited to Rule~. Mediator, XSL T transforms, 
BPEL processes, Spring componenlS. Won;flow services and OWSM security policies) is allowed as long as at least one of 
the sctYices invoked m>m within each composite accesses an eligible Oracle Application either natively (via Web services) or 
via an adapter and the invocation is part of a flow that is either initialed or terminated within eligible Oracle Applications. 
Oracle Service Bus (OSB) usage is allowed as long as each service deployed accesses an eligible Oracle Application either 
natively (via Web services} or via an adapter. 

• Oracle WebCenter Portal for Oracle Applications may be used only to surface eligible Oracle Application(s) and custom 
applications (collect1vely. ''eligible applications"). Surfacing any third-party applications, including other applications from 
Oracle, requires a license for Oracle WebCcnter Ponal. Multiple eligible applications may be surfaced in a single portal 
instance provided that a WebCenter Portal for Oracle Applications license exists for each eligible applicalion surfaced in the 
portal. WcbCenter Portal for OracJ.: Applications may be used to integrate the various WebCenter services (e.g., wikis, biogs, 
and discussions) into an application cunte:-..'t. as well as to build out custom workflows and notifications betv.,een lhe eligible 
application ond WebCenter Portal components. The content management features of the Oracle WebCcnter Ponal for Oracle 
Applications program may be used 10 store and mi'lllage documents created outside of the eligible application provided that 
such documentS arc related to the eligible applica1.ion or to the application conte:-..t. 

• Oracle WebCenter Imaging for Oracle Applications may be used to create and modify imaging searches, to modify pre
packaged imaging application document types. and to create and modify input mappings to imaging applications. Oracle 
WebCenter Imaging for Oracle Applications may also be used to invoke web service application programming interfaces 
(APl's) from Oracle Application wori<flO\\S. A license for WebCenter Imaging for Oracle Applicalions is required to define 
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new document 1ypes for the management of images Wlfelated to a pre-packaged Oracle Applications integration, to develop 
custom worldlows, and to in'"oke AP\s from custom workflows or custom application int.egrations. 

• Oracle Identity and Access Management Suite Plus for Oracle Applications may be used only to perfonn assoc.ialed actions 
for users of and within the eligible Oracle Applications. The programs may be used to do the following: ( I ) add, delete, 
modify, and manage user identities and roles in the eligible Oracle Applications; (2) provide web access management and 
single sign-on into eligible Oracle Applications; (3) provide data storage or vinualiz.ation to data storage of user identities and 
user identity related informaiion or authentication and authorization PQlicies for eligible Oracle Applic11tions: (4} provide 
federated single sign-<m 10 eligible Oracle Applications 

• Oracle Coherence Enterprise Edition for Oracle Applications may only be used 'within the same Java Virtual Machine as the 
eligible Oracle Appl ication components. 

• Oracle GoldenGate for Oracle Applications may only be used with the Oracle supplied integration jobs. Customi:r..al.ion of the 
Oracle supplied integration jobs is allowed if necessitated by (i) customiz.inions o f the source application or of the tBTget 
applicauon or (ii ) for performance tuning of the GoldenGaJ.e configurw.ion. Oracle GoldenGate for Oracle Applicalions may 
not be used (i) for data replication to non-Oracle databases or (ii) by other Oracle appl icw.ions or (iii) by third party 
applications for any type of data integration or replication purposes For the avoidance of doubt, example~ o f other uses that 
are not permitted include, but are not limited to. the following: replicating data to non-Oracle databases (including MySQL), 
adding new source or target s che0111S. adding unsupported application modules to source or tai-get schemas, supponing other 
replication topologies (e.g. , active-active or multi-master) or adding anything not supplied by Oracle . 
Hyperion Data Integration Management. Hyperion Data Integration Management Team Based Development. and the 
Hyperion Data lntegracion Management Adapters for SAP BW. SAP RJ. PcopleSoft and Siebel are licensed by Computer. 
Each Computer license is limited to support the use o f up to 8 CPUs and each Computer license must be licensed in 
increments of 8 CPUs. Ea.ch core is recogni~ed as a CPU. For computers that have more than 8 CPUs, addilional Computer 
I icenses must be purchased based upon the amount of CPUs that you are using. For example, if you are using Hyperion Data 
Integration Managemtnt on 12 CPUs. you need to purchase 2 Computer licenses; if you are using Hyperion Data Integration 
M1111agement on I 7 CPUs. you need to purchase 3 Computer licenses. These programs may be used solely in connection with 
moving daLa into and out of a Hyperion Data Store{s) (data/metadata repositor)'(ies) delivered with lhe Hyperion programs.) 
These programs may not be used to extract data fi-om a non-Hyp,!rion Dat.i Store{s} to load a custom data warehouse (a data 
wareho\ise not built solely from data from a Hyperion Data Store(s). The Hyperion Data Integration Management Computer 
license allows for such program to 1) connect to the follow ing relational databases only: Oracle, Sybase, IBM Dl:32, MS SQL 
Server and 2) source from and writ.e to an unlimited number of flat file/XML files. Hyperion Data Integration Management 
Adapters for SAP BW. SAP R3, PeopleSoft and Siebe l must be licensed sep11rately to allow Hyperion Data Integration 
Management to connect lo these additional sources. 

• The number of Hyperion program option licenses must match the nwnber oflicenscs of the associated Hyperion program. 
• The license for the Hyperion Planning Plus program includes a limited use license for the Hyperion Essbase Plus, Hyperion 

Financial Reporting and Hyperion Web Analysis programs. Such limited use license means that the Hyperion Essbase Plus, 
Hyperion Financial Reporting and Hyperion Web Analysis programs may only be used to access data from the Hyperion 
Planning Plus progrwn. The Oracle Data Integrator - Target Databa~e program rnay be used to load data from anr data source 
provided that the target database is the Hyperion Planning Plus progran1. Sp,!cifically, the Hyperion Essbase Plus program 
cannot be used to create Essbase cubes that do not contain dala used by the Hyperion l'lanning Plus program nnd the 
Aggregate Storage option component of the Hyperion Essbase Plus progrwn may not be used. 

• The license for the Hyperion Profitability and Cost Management program includes a limited use license for the Hyperion 
Essba.se Plus. Hyperion Financial Reporting. Hyperion Web Analysis and Oracle Data Integrator - Target Database programs. 
Such limited use license means that the Hyperion Essbase Plus. Hyperion Financial Reponing, Hyperion Web Analysis and 
Oracle Data Integrator - Target Database programs may only be used to access data from the Hyperion Profitability and Cos t 
Mai1age ment program. Specifically. the Hyperion E.ssbase Plus program cannot be used to create Essbase cubes that do not 
contain data used by the Hyperion Profuability and Cost Management program and the Aggregate Storage option component 
of the Hyperion Essbasc Plus program may not be used. 

If you purchase Named User Plus licenses for the programs listed below. you must maintain lhe follo"'ing user minimwns and user 
ma.ximums: 

Pro2ram 
Oracle Database Enterorise Edition 
Times Ten ln-Memorv Da1abase 
Cloud File System 
Rdb EnterpriSc Ediuon 
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CODAS YI.. DBMS 25 Named Users Plus per Processor 
Data Integrator Enterprise Edition 25 Named Users Plus Der Processor 
GoldenGate 25 Named Users Plus Der Processor 
GoldenGate for Non Oracle Database 25 Named Users Plus oer Processor 
GoldenGate Veridata 25 Named Users Plus per Processor 
GoldenGate for Teradata Rephcation Services 25 Named Users Plus per Processor 
Java SE Advanced IO Named Users Plus per Processor 
Java SE Suite IO Named Users Plus Der Processor 
WebLogic Server Standard Edition IO Named Users Plus per Processor 
WebLoJtic Server Enterorise Edition IO Named Users Plus per Processor 
WebL011.ic Suite IO Named Users Plus per Processor 
Web Tier 10 Named Users Plus per Processor 
Coherence Standard Edition 10 N amed Users Plus ocr Processor 
Coherence Enterorise Edition 10 Named Users Plus per Processor 
Coherence Grid Edition 10 Named Users Plus per Processor 
TooLink and Application De~elopment Framework 10 Named Users Plus oer Processor 
GlassFish Server JO Named Users Plus Der Processor 
Internet Application Server Standard Edit ion 10 Named Users Plus oer Processor• 
Internet AoDlication Server Enterorise Edition IO Named Users Plus oer Processor• 
Emcrorise Gateway l O Named Users Plus per Processor 
BPEL Process Manaaer lO Named Users Plus per Processor 
WebLoaic Integration l O Named Users Plus per Processor 
Service Reaistrv IO Named Users Plus per Processor 
Enterprise Repositon lO Named Users Plus Der Processor 
Forms and Reoorts IO Named Users Plus oer Processor 
Tuxedo 10 Named Users Plus per Processor 
SOA Suite for Non Oracle Middleware IO Named Users Plus per Processor 
Unified Business t>nxess Management Suite for Non Oracle Middleware 10 Named Users Plus per Processor 
Event-Driven Architecture Suite IO Named Users Plus per Processor 
Business lntellil!.ence Standard Edition 10 Named Users Plus oer Processor 
B2B for RosettaNec 10 Named Users Plus per Processor 
B2B for EDI IO Named Users Plus per Processor 
Healthcare Adapter IO Named Users Plus Der Processor 
B2B for ebXML 10 Named Users Plus per Processor 
WebCenter Suite Plus IO Named Users Plus per Processor 
WebCenter Portal IO Named Users Plus oer Processor 
WebCenter Content 10 Named User.. Plus per Processor 
WebCenter Sites IO Named Users Plus per Processor 
WebCenter Sites Satellite Servtr 10 Named Users Plus per Processor 
WebCenter Universal Content Management lO Named Users Plus oer Processor 
WebCenter Ima11.inl!. 10 Named Users Pius Der Processor 
WebCenter Forms Reco2nition 10 Named Users Plus Der Processor 
WebCenter Enterorise Caoture lO Named Users Plus per Processor 
WebCenter Distributed Capture 10 Named Users Plus per Processor 
WebCcnter Real-Time Collaboration IO Named Users Plus per Processor 
On Track Communication Standard Edition IO Named Users Plus per Processor 
On Track Communication Enterprise Edition IO Named Users Plus per Processor 
Enterorise Gateway for Access Manae.ement 10 Named Users Plus Der Processor 
Beehive Enternrise Mcssa2inJ1; Server 10 Named Users Plus oer Processor 
Beehive Enterorise Collaboration Server IO Named t.;sers Plus oer Processor 

• The Named User Plus Minimum does not apply if the program is installed on a one-processor machine that allows for a 
ma.ximum of one user per program. 
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Pro ram Naml'd l'sl'r Plus Maximum 
Personal Edition I Named User Plus er database 
Business lntelli ence Standard Edition One 50 Named Users Plus 

If licensing by Named User Plus. I.he number of licenses for the programs listed below in column A must match the number of 
licenses of the associated program listed in column 8 . 1n the case where I.he minimum number of Named User Plus licenses 
are/were pucchased, the number of licenses may not match due to variance in core factors between lhe time the respective 
programs were licensed. lflicensing by Processor, the number of licenses for the programs listed below in colwnn A must march 
the number of licenses of the associaled program listed in column 8. In the case where the programs are licensed at different 
times. the number of licenses may not match due lo varillllce in core faclors between the time lhe respective programs were 
I icensed; in 1hat case the number of cores used to determine the number of licensed processors for the pmgrams listed below in 
column A must match the number of cores used to determine the number of licensed processors of the associated program listed in 
Column 8. Associated programs are those programs being used in conjunction with the prosram in Column A. 

Column A Column 8 
Database Enterprise Edition Options•- Real Application Oracle Database Enterprise Edition, Audit 
Cluster.;. Real Application Clusters One Node, Partitioning. Vault Server 
OLAP. Data Mining, Spatial. Advanced Security, Label Security. 
Database Vault, Acti\'e Data Guard. Real Application Testing, 
Advanced Compression, Total Recall . Retail Data Model, 
Communications Data Model 

Database Enterprise Management*- Diagno:;tics Pack, Tuning 
Pack. Database Lifecycle Management Pad,. Cloud Management 
Pack for Oracle Database 

ROB Server Options*- TRAC'E Rdb Enterprise Edition. CODASYL DBMS 

WebLogic Suite Options*"- BPEL Process Manager Option, WebLogic Suite 
Service Bus. SOA Suite fbr Oracle Middlcware. Business 
Process Management Suite 

Application Server Enterprise Management'**· WebLogic Associated application server program 
Server Management Pack Enterprise Edition, SOA Management being managed by the program in Column 
Pack Enterprise Edi1ion, Cloud Management Pack for Oracle A. 
Fusion Middleware 

Management Pack for Oracle Coherence•• Coherence Enterprise Edition. Coherence 
Grid Edition 

Management Pack for Oracle GoldenGate• GoldenGate. GoldenGate for Non Oracle 
Database, GoldenGate for Mainframe 

Business Intelligence Sen•er Enterprise Edition Options- Business Intelligence Server Enterprise 
Interactive Dashboard. Delivers, Answers. Office Plug-in and Edition 
Reporting and Publishing 

Business I 11telligence Suite Enterprise Edition Plus Option- Business Intel! igence Suite Enterprise 
Business Intelligence Management Pack Edition Plus 

Beehi·.-e Platform Options• Beehive Messaging. Beehi"e Team Beehive Platfonn 
Collaboration. Beehive Synchronous Col I aboration, Beehive 
Voicemail 

Mana,,ement Pack for Oracle Data Integrator Data Integrator Enterprise Edition. Data 
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Integrator and Application Adapter for Data 
Integration, or Oracle Oaia Integrator 
Enterorise Edition for Oracle Applications 

Hyperion Financial Data Quality l\lanagem ent Options- Hyperion Financial Data Quality 
Hyperion Financial Data Quality Management Adapter for Management 
Financial Management, Hyperion Financial Data Quality 
Management Adapter Suite, Hyperion Fm1111cial Data Qualit) 
Management Adapter for SAP 

Hyperion Financial Data Quality :\1anagement for H~·perion Hyperion Financial Data Qual ity 
Enterprise Option- Hyperion Financial Data Quality Management for Hyperion Enterprise 
Management Adapter Suite 

Hyperion Data Integration .Management Options- Hyperion Hyperion Data Integration Management 
Data Integration Management Source Adapter. Hyperion Data 
I nte grati on Management Team Based Development 

•tf licensing by Named Us~r Plus you must maintain, at a minimum. 25 Named Users Plus per Processor 
per associated program. 

0 If licensing by Named User Plus you must rnaintain, ar a minimum. 10 Named Users Plus per Processor 
per associllled program. 

licusing Rules for A TG Applications 
• You are responsible for ensuring compliance "'ith the applicaJion licensing prerequisites as specified in the Applicauons 

Licensing Table. which moy be accessed at huo://oracle.oom/cont.racts. 
• The Oracle ATG Web Commem: Business Intelligence program end the Ot-acle ATG Web Commerce Business Intelligence 

Administrator program may only be used in conjunction with either the Oracle ATG Web Commerce program and/or the 
Oracle ATG Web Knowledge Manager program. You may, however, expand your data model to include other information 
provided the additional infonm1tion supplements information is already included in the Oracle ATG Web Commerce program 
or in the Oracle ATG Knowledge Manager program. 

• The Cognos Bl Consumer B1.1J1dle is included in the Oracle ATG Web Commerce Bus iness Intelligence program and is 
comprised of (a) one (I) reporting engine for anonymous viewers consisting of no more than two (2) processors and four (4) 
tol.o! cores, (b} unlimited anon}'mous report viewer seat licenses. (c) one() ) Named BI Web Administrruor sea,: license and 
one (I) Named B! Professional Report Author seat license. Any additional sear licenses must be licensed separately by 
purchase o f Ot-aclc A TG Web Commerce 131 Administrator seat licenses at an additional cost and are not included in any 
enterprise-wide or similar I icense. 

Licensing Rules for JD Edwards Applications 
• You are responsible for ensuring compl iance " ith the applicetion licensing prerequisites as speci lied in the ApplicatiollS 

Licensing Table, which may be accessed at hlW_....!..!!.,•d~.!)/'-' •.:ill.,\!i.\·· . 
• The programs include GNU libgmp library; copyright 1991 Free Software Foundation, fnc. This librury is free so!lware that 

can be modified wtd redistributed under the terms of the GNU Library General Publ ic License contained in the programs. The 
programs may also contain other third party products. 

• Your license for the prog.ram(s) may include additional license rights. Please review the additional license rights listed on the 
PeopleSofi / JD Edwards program cable located a1 WJ.l.L ,.r,1<:h-, · irtlf<.,,,u-.,d·, for additional information. 

• The Foundation program contains the development foundation environment/toolkit. You understand and acknowledge thaJ 
any sonware program developed with the functionality of the development foundation environment/toolkit is subject to the 
tCl'mS and conditions of this agreement. You will defend and indemnify Oracle against any claims by third parties for 
dama~es (including. wi thout limitation, reasonable legal fees) arising out of any computer programs generaJed by you 
utilizing the development tools included in the programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE 
DEVELOPMENT TOOLS INCLUDED IN THE PROGRAMS WILL GENERATE COMPlJfER PROGRAMS WITH THE 
CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPUTER 
PROGRAMS WILL BE .ERROR FREE 
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• The Oracle Technology Foundation for JD Edwards EnterpriseOne and the Oracle Technology Foundation for JD Edwards 
EnterpriseOne Upgrade programs e~h include a limited use license for Oracle Database Standard Edition. The database may 
be used solely in conjunction with any and all licensed JI) Edwards EnterpriseOne programs. including third pany programs 
licensed for use \>.-ith JD Ed"wcls EnterpriseOnc: programs. The database may be installed on an unl imited number of 
processor;. lfvou require feaJures and functions beyond those included with the Oracle Database Standard Edition, or if you 
require use of Oracle Database beyond your JD Edwards EnterpriseOne implementation, you may purchase a non-limited usc 
license by conLracting directly with Oracle or one of its authorized distributors. 

The license for each of these programs also includes a limited use license for the following components of Oracle Fusion 
Middleware: Oracle Application Server Standard edition or Oracle WebLogic Server Standard Edition (either of these 
products may be used, but both products cannot be used for the same function ): Oracle JRockit JVM: Oracle Application 
Server Ponal: Oracle WebCenter Services; Oracle BPEL Process Manager: Oracle Business Activity Monitoring; Oracle 
Applicaiion Server Smgle Si~-On; Oracle Access Manager Basic; Oracle Applicotion Server Web Cache: and Oracle 
Business Intelligence Publisher. These components may be used solel) in conjunction ,~ith any and all licensed JD Edwards 
EnterpriseOne prosrams. including third party programs licensed for use with JD Edwards EnterpriseOne programs. These 
components may be installed on an unlimited number of processors. If rou require use of these components beyond your JD 
Edwards EnterpriseOne implemcntalion you may purchase a non-limited use license for any of the Oracle components by 
contracting directly v.~th Oracle or one of its authorized distributors. 

For the purpose of using Oracle Business Intelligence Publisher, Oracle will include a limited use license of Business 
Intelligence Publisher for use with JD Edwards EnterpriseOne programs. Any use of Business Intelligence Publisher outside 
or a JD Edwards EnterpriseOne program. such as with a your own "custom" applications as ,~ell as with other Oracle 
applica.lions {including but not limited to Siebel ApplicaJions, PcopleSofl Applications, and/or Oracle Appl ications) ,~ill 
require a full use license of Bus iness Intell igence Publisher. Business lntoelligence Publisher may he installed on an unlimited 
number of processors. 

The development tools included with these programs may be used solely with the licensed JD Edwards EnterpriseOne 
programs and may not be used to creale new applic3lions. You will defend and indemnify Oracle against any claims by third 
parties for damages (induding, without limitation, reasonable legal fees} a.rising out of any computer programs generated by 
you utilizing the de"eloptnent tools included in the programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE 
DEVELOPM E1'T TOOLS INCLUDED IN TH E JD EDWARDS ENTERPRISE ONE PROGRAM WILL GENERATE 
COMPUTER PROGRAMS WITH THE CHARACTERlSTICS OR SPt:CIFICATIONS DESIRED BY YOU OR THAT 
SUCH GENERATED COMPUTER PROGRAMS WILL BE ERROR FREE. 

• The Technology Foundation and Technology Foundation Upgrade programs each include the following " IBM Components": 
IBM 082 Universal Database, IBM WebSphere ApplicEltion Server and IBM WebSphere Portal (as conLained in 
Collaborative Portal). 113M Components may be used solely in conjunction with any and all licensed JD Edwards 
EnterpriseOne programs, including third party programs licensed for use with JD Edwards EnterpriseOne programs. You may 
obtain a general license for m1y of the IBM Component3 by conrracting directly with IBM or one of its authorized distributors. 
The de"elopment tools included in this program may be used solely with the licensed JD Edwards EnterpriseOne programs 
and may not be used to create new applications. You will defend and indemnify Oracle against any claims by third panies for 
damages (including, "'ithout limitalion, reasonable legal fees} arising out of any computer programs generared by you 
utilizing the development tools included in the programs. ORACLE DISCLAIMS ANY WARRANfY THAT THE 
DEVELOPMENT TOOLS INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS WITH THE 
CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR T HAT SUCH GENERATED COMPUTER 
PROGRAMS WILL BE ERROR FREI.:. 

Licensing Rules for Oraclf' F.-Business Suite Applications 
• You are respons ible for ensuring compliance with the applie81.ion licensing prerequisites as specified m the Applications 

Licensing Table, which may be accessed at ' lllil .• ..!_;!ck c ·'.!'L, , .r.,_,:a~i.. 

• The option Activity Hub B2B is only available with the Siebel Customer Universal Master component oftht Customer Hub 
B2B program. 

• The option Field Service Huh B2B is only available with the Siebel Customer Uni"ersal Master component of the Customer 
Hub B20 program. 

• The option Marlceting Hub 1328 is only availabl~ with the Siebel Customer Universal Master component oflhe Customer Hub 
828 program. 

• The option Salts Hub B2B is only available with the Siebel Customer Universal Master compommt of the Customer Hub B2B 
program. 

Li=e_OLSA Def_\'Ol201-4_«CC»_ENG 

Clinton Cole 
E-signed 2014-08-06 12:22PM POT 
clinton.d.cole@oracle.com 
Contracts Manager 

Doug Crenshaw 
E-signed 201 4-08-06 05:08PM PDT 
doug. crenshaw@vita.virginia.gov 
VITA Strategic Sourcing 
Manager 

Page 20 of23 

e, D0cur11ent Integrity Verified ------------------• C:.:.~og,· T,a,,sact.or, ~~u,rioe-, /'C.lFr'·•'Y2Z4S...:(. 1'R 



CONTRACT 
PAGE 66 

• The option Service Hub 828 is only available with the Siebel Customer Universal Master compone11t oft.he Customer Hub 
828 program 

• The option Activity Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub 
B2C prognun. 

• The option Fidd Service Hub B2C is only available with the Siebel Customer Universal Master component of the Cusiomer 
liub B2C program. 

• The option Marketing Huh B2C is only available "ith the Siebel Custome r Universal Master component of the Customer Hub 
B2C program. 

• The option Privacy Management Policy Hub 82C is only available with the Siebel Customer Universal Master component of 
the Customer Hub 82(" program. 

• The option Sales I lub B2C is only a, 111lable with the Siebel Customer Universal Master component of1he Customer Hub 82C 
program. 

• The option Service Hub 82C is only available with the Siebel Customer Universal Master component of the Customer Hub 
B2C program. 

Licensing Rules for PeopleSofl Applicalions 
• You are responsible for ensuring compliance with the application licensing prerequisites as speci lied in the Applications 

Licensing Table. which may be accessed at lntp · •:1<:k.,·,·wi<:o1,u rad,. 
• Your lioense for the program(s) may include oddiLional license rights. Please review the additional license rights listed on the 

PeopleSofl / JD Edwards program table located at ~11p- , .-,., :,d" C"l!l'<'l'cllrJq~ for additional infonnation. 
The programs listed below include a license to use Business Analysis Modeler - Res1.ricted Development to develop interfa~ 
and modifications. including creation of new application data (ables. only to the PeopleSoft programs you have licensed. 
Oracle "ill deliver this program to you per the delivery tenns in your order. 

Integrated FieldService, Marketing, Mobile Sales, Online Marke1ing. Order Capture, Order Capture Self Service, Sa.Jes, 
Support fur Customer Self Service 

• Your use of the Campus Self Service program is subject 10 the additional tenns and conditions set forth in the lNAS Software 
Supplement located at: ·.~- ,.1d ,· <··,111: ,:,,_ >1.1cl · .. 

• PeopleTools - Enterprise De\'elopm.:nt shall be used solely to develop applications for yo ur internal data processing 
operations. In no event shall you market or distributo:: such applicat ions. Notwithstanding an}1hing to the conlrary. you shell 
not have the right to use the fi.mctionality current\~ referred to a,; Verity search engine provided as part of this program for the 
purpose of developing applica.lions. 
Each PeopleTools - Enterprise Development Starter Kit progrdfll shall be used solely by 5 application users to develop 
appl ications containing no more than a total of 20 components (as defined in the program documentation) for your internal 
data processing operaiions. In no tvent shall you market or distribute such applica1ions. Notwithstanding anything to the 
contrary. you shall not have the right to use the functionality currently referred to as Verity search engine provided as part of 
this program for the purp<.1se of developing applications. 

• You may use PeopleTools - Restricted Development to develop interfaces an<l modi licalions, including creaiion of ne\N 
application data tables. only to the PeopleSoft Enterprise programs you have licensed Oracle will deliver this program to you 
per the deliver) terms in your order 

• The Process Modeler Client program may only be used with PeopleSofl Enterprise nr JD Edwards EnterpriseOne programs 
you have licensed from Oracle. You shall not use this program ,-ith any other software. 

• The license for the Student Administration progrwn includes a limited use license fur the Hwnan Resources, Benefits 
Administration and the Payroll for North America programs. Such limited use license meiins that the Human Resources, 
Benefits Administration and the Pa)TOl\ for North America Software modules shall only be used m order to access the features 
and functions of the Student Administra1ion program. Your use of the Student Adminisuation program is subject to the 
additional terms and conditions set forth in the INAS Software Supplement located at l,li11: ;·, i::<:k.<· .. 11, ,-~·1u-,ir;ie;h 

Licensing Rules ror Primavera Applications 
• You are responsible for ensuring compliance \\ith the applicruion licensing prerequisites as specified in the Applications 

Licensing Table, which ma} be accessed al !,\\~ ... J~k ,,.,mi,, ·1 llf;1,, ,. 
• For the purposes of the following Primavera programs: Earned Value ManagemenL Evolve. S ureTrak. Contractor and P3 

Project Planner, you acknowledge that you have both read and understand the limited Software Update Li1,,~1\Se & Suppon 
services that are avaihlhle for these programs. as described in Oracle 's Technical Support Policies 

• for purposes of the Primavera SureTrak and Primavera PJ Project Planner programs, you acknowledge that the agreement 
delivered lO you with these progrwns. and not the end user license agreement contained in the product installation, governs the 
end user's use of these programs 
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• For the purposes of the fol((ming programs: Primavera P6 Enterprise Project Portfolio Management and Primavera P6 
Enterprise Project Portfolio Management Web Services, developers and/or users (i) who are not already licensed fo.- the 
Primavera P6 Enterprise Project Portfolio Management program and (ii) \\ho access (including through Access PoinlS) 
applications, must be licensed fo.- the Primavera P6 Ente,prise Project Portfolio Management Web Services program. "Access 
PoinlS" includes. but is not limited to, third party, Oracle or custom versions of the following: interfaces, API ·s. web services 
and database !inks. 

• For the purposes of the follo,,ing programs: Prima\·e ra Contract Management Web Services and Primavera Contract 
Management, developers and/or users (i) who are not already licensed for lhe Primavera Contract Management program and 
(ii) who access (including through Access Points) applications , must be licensed for the Primavera Contract Management Web 
Services program. '"Access Points" includes, but is not limited to, tlurd party, Oracle or custom versions of the following: 
interfaces. APl's. web services and datab.ise links. 

Licensing "Rules for Siebel A(lplications 
• You are responsible for ensw-ing compliance with the application licensing prerequisites as specified in the Applications 

Licensing Table, which may be accessed at b.!.ur;:_. icwk. c,·:.1 ·, ·"·r:r.:c1;;:. 
• For the Siebel Branch Teller Services program, Siebel lntemet Banking Services program, Siebel Retail Finonc..-e Foundalion 

Services program and the Siebel Financial Transactions Workbench progrdlll. you may use third party tools lo (a) create 
materials or (b) modify the materials identified as Sample Screen Code Md Process Templates in the program documentalion. 
all in accordance with the program documentation, and provided that such materials or modified materials shall be used solely 
with your licensed use of such programs. You shall not limi t in any way Oracle ' s right to develop, use, license, create 
derivative works of. or otherwise freely e xploit the programs. ancillary programs. program documentation, or any other 
materials provided by Oracle. or to permit third parties to do so. 

• The Siebel ~tails Program includes a license for 20 Concunent Users that auth<1rizes you to use the program on only one 
Computer for a maximum of20 Concurrent Users ill. any given time. 

• The Siebel Marketing Server program is licensed on a Computer basis togethei- with the n umber of unique Customer Records 
that you may access using the program. 

• The Siebel Pharma Marketing Server is licensed on the basis o f the number ofunigue Customer Records that you may access 
using the progrnrn together v.ith the number of Brands that you may manage using the program. 

• The Siebel Pricing Claims Server-Up to 20 Application Users is licensed on :i Computer bas is with a limitation on the number 
of Application Users. 

• The ~rs o r processors of the Siebel Web Channel program may access a ma,imwn o f 15 Objects. An "Object" is defined DS 

each data entity within the Business Object Layer of the programs that is defined in the Siebel Tools program. 
• The Siebel Da.ta Quality License may llnly be used with Oracle Master Data Management or Oracle CRM deployrnenls. 

Licensing Rules for Programs Liq:nsed per 1,:pK Moduk 
• Oracle grants to you a non...:xclusive, nontransferable license for your UPK Developer(s) to: (i) use !hose User Productivity 

Kit ("UPK") programs licensed as UPK modules (collectively referred to as '"lJPK content") only as necessary to create and 
provide training solely for Employee and/or Application Users to use the 1mderlying programs for your bene fit; (ii) make an 
uni imited number o f copies of the UPK content only as necessary to create and provide training solely to Employees and/or 
Applicaiion Users to use the underlying programs for your benefit; and (iii) develop modifications and customizations to the 
UPK content, if applicable. all subject to the tenns and conditions set forth in this agreement, provided all copyright notices 
are reproduced as provided on the original. You represent and warrant that you have a valid license for the underlying 
program(s). You a.re prohibited from reselling or distributing the UPK content to any other party or using the UPK content 
other than as explicitly pennitted i11 this agreement. Oracle represents that the UPK content and any content created by you 
using the UPK content contains valuable proprietary information. Oracle retains title 10 all portions of the UPK content and 
any copies thereof. You shall use UPK comem modifications created by you solely for your internal use in accordance with 
the terms o f this agreement. You may provide access to and use o f the UPK content only to those third parties that are 
Jicens.ed as Application Users and that: (a) provide services to you concerning your use of the UPK content; (b) have a need 
to use and access the UPK conten t: and (cJ have agreed lo substantial!~ similar non-discl<1sure obligations imposed by you as 
thos~ contained in this agreement. Application and Employee User(s) of UPK programs may view and inieract wilh 
simulalions and documentation but may not create or modify simulations or docum(ntation. 

Licensing Rul<'s for 1\-tvSOL Programg 
• The MySQL proi;rams may contain thi rd party technology. Oracle may provide cenain notices to you in program 

documentation, " readme" files or Lhe mstallatton details in connection ,,ith such third party technology. Third party 
technology will be licensed to you either under the tenns of the agreemenL or if specified in the progran1 documentation, 
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"readme'· files, or the installation details, under separate license lerms ("separate terms") and not under the terms of the 
agreement ("separately licensed third party technology"). Your rights to use such separately licensed third party technology 
under the separate terms are not restricted in any way by the agreement. 
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AMENDMENT FOUR 
TO THE 

SOFTWARE LICENSE AND SERVICE AGREEMENT 
BETWEEN 

THE VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
AND 

ORACLE AMERICA, INC. 

This Amendment Four ("Amendment") to the Software License and Services Agreement effective April 30, 
2009 as amended, modified and addended ("Agreement," also referenced as "VITA Contract No. VA-090506-
0C," or "US-MASTER-11362414-30-APR-09") between the Virginia lnfonnatlon Technologies Agency 
("VITA") and Oracle America, Inc .. as successor in interest to Oracle USA, Inc. ("Oracle"). shall amend the 
Agreement as described herein. If and to the extent any inconsistency may appear between the Agreement 
and this Amendment. the provisions of this Amendment shall control. 

The Agreement is hereby modified as follows: 

1. Term. The term of the Agreement shall be extended to August 29. 2014. 

E,ccept as provided herein. the terms and conditions of the Agreement remain unchanged and in full force and 
effect. 

Jul21,2014 
The Effective Date of this Amendment shall be------------

ORACLE AMERICA INC. 

C,;,.re~ C«e 
:~11~1, · _- . .. .., , .1 .. ,;: • ~I.,· 41 BY ______________ _ 

Clinton Cole NAME: ____________ _ 

TITLE: Contracts Manager 

OATE. __ J_u_l_2_1_, _2_0_1_4 ___ _ 

Doug Crenshaw 
E-signed 2014-07-21 11 51AM PDT 
doug_crenshaw@vita.virginia.gov 
Vita Sourcing Manager 

VIRGINIA INFORMATION TECHNOLOGIES 

:: ?f.,;.T s~:H*t.'. 
NAME. Doug Crenshaw 

TITLE: Vita Sourcing Manager 

DATE· ___ J_u_l_2_1 _. _2_0_1_4 ____ _ 
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AMENDMENT THREE 
TO THE 

SOFTWARE LICENSE AND SERVICE AGREEMENT 
BETWEEN 

THE VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
AND 

ORACLE AMERICA, INC. 

This Amendment Three ("Amendment") to the Software License and Services Agreement effective April 30, 
2009 as amended, modified and addended ("Agreement," also referenced as "VITA Contract No. VA-090506-
0C," or "US-MASTER-11362414-30-APR-09") between the Virginia Information Technologies Agency 
("VITA") and Oracle America, Inc., as successor in interest to Oracle USA, Inc. ("Oracle"), shall amend the 
Agreement as described herein. If and to the extent any inconsistency may appear between the Agreement 
and this Amendment, the provisions of this Amendment shall control. 

The Agreement is hereby modified as follows: 

1. !!!m:. The term of the Agreement shall be extended to July 22, 2014. 

Except as provided herein, the terms and conditions of the Agreement remain unchanged and in full force and 
effect. 

The Effective Date of this Amendment shall be May 22, 2014 

ORACLE AMERICA, INC. 

BY: c:._~1{/,;.;_.,~( y ~,-14_ 
NAME: Barbara Smith 

TITLE: Contracts Administrator 

DATE; May 22, 2014 

VITA Am3 • b.smith 

Douglas Crenshaw 
E-signed 2014-05-22 12:36PM PDT 
doug.crenshaw@vita.virginia.gov 
VITA rcing Manager 

Barbara Smith 

VIRGINIA INFORMATION TECHNOLOGIES 
AGENCY 

TITLE: VITA rcing Manager 

DATE: May 22, 2014 

E-signed 2014-05-22 12:37PM PDT 
barbara.j.smith@oracle.com 
Contracts Administrator 

._ __ ~ Document Integrity Verified -----------------EchoSign Transacnon Number. X9KB3Dl37M2127F 
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AMF.f'.iDMENT TWO 
TOTHE 

SOFfW ARE LICENSE A:--;D SERVICFS AGREEMENT 
BETWEEN 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY AND ORACLE AMERICA, INC. 

This document ("Amendment Two") amends the Software Lkense and Services Agrt"t"mcnt bctwt"en the 
Virginia Information Technologies Agency ("you") and Oracle America, Inc. ("Oracle"). dated April 30, 
2009. as amended (" Agreement"). The Agreement is also rderred to as \' IT A Contract V A-090506-0C 
and the Oracle Contract US-MASTER-11362414-30-APR-09. You and Orack agrel! to amend the 
Agreement as follows: 

The panics hereby agree that. as of February 15. 201 O. Oracle America, Inc. become the successor in 
interest to Oracle USA, Inc. Therefore, all referem:es in the Agreement to "Oracle USA. Inc." shall now 
be references to "Oracle America, Inc." Oracle America, lnc.'s federal tax identification number is: 94-
2805249. 

The foregoing is the complete and final expression of the parties· amendment of the Agreement and 
cannot be modified, except by a writing signed by duly authorized representatives of both parties. 

ALL OTHER TER.\1S Al\"D CONDmONS REMAIN UNCHANGED. 

PE~ONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESF:~TATIVF:S OF EACH 
PARTY TO THIS CONTRACT AND ACKNOWI.EDGE THAT EACH PARTY AGREES TO BE 
BOUND BY THE TER:WS AND CONDITIONS OF THE CONTRACT. 

The effective date of this Amendment One is the taler date set forth with the signatures below. 

ORACLE AMERICA. INC. VtRGINJA INFORMATION 
TF:CHNOLOGIES AGENCY 

BY: Wc1 0-a.-f,, 1 

NAME: y& k'.} C i!Ord ha«, I 

DATE: __ ·..,_7 ..;._h=-0 .L.../ 1...,,0'------
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AMENDMENT ONE 
TOTHE 

SOFIWARE LICENSE AND SERVICES AGREEMENT 
BETWEEN 

VIRGINIA :rnFORMATION TECHNOLOGIBS AGENCY AND ORACLE USA, INC. 

This document ("Amendment One'') amends the Software License and Services 
Agreement between the Virginia Information T~hnologies Agency ("you"; "your") and 
Oracle USA, Inc. ("Oracle''), dated April 30, 2009 ("Agreement''). You and Oracle agree 
to amend the Agreement as follows: 

1. Insert the following as a new paragraph 10 in Section O (Other): 

'1he parties agree that authorized Oracle resellers and distributors 
(hereinafter jointly referred to as "Resellers'') may reference the 
Agreement for the purposes of: (i) responding to an Authorized Contract 
User's Request for Proposal, Invitation to Bid or similar competitive 
solicit.ation and (ii) selling Programs or Services to Authorized Contract 
Users. The parties further agree that whenever a Reseller references the 
Agreement, the Reseller shall be (in particular, but without limitation) 
solely liable for the reporting and fee obligations set forth in Section P, 
paragraphs 1, 2~ and 3 for any orders it places or accepts under the 
Agreement You understand that the Resellers are independent of Oracle 
and are not Oracle's agents. Oracle is not liable for nor bound by any acts 
of any of the Resellers." 

2. Delete the definition of "Learning Credits" from Section Q (License Defmitions 
and Rnles). 

Except as provided herei~ the terms and conditions of the Agreement remain in full force 
and effect. 

The effective date of this Amendment One is the later date set forth with the signatures 
below. 

VIRGINIA lNroRMATIONTECBNOLOGIES AGENCY 

PlgC I ofl 

ORACLE USA, INC. 

Aatflor:ized C 
Signature: 1

(· 'J C ..{,"'*t..11/ 

Name: lk-,v,:; (,1 bk.f),f:b( 

Title: dd:IJ , k, '" ,- t',1::7 1"1,t,:,..tlf? r 

Signature Date: II I /c, k, "i 
• I 
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SOFTWARE LICENSE AND SERVICES AGREE:MENT 
between 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
and 

ORACLE USA, INC. 

A. Agreement Definitions 
"'You" and ·'your" refers to the individual or en1ity that has executed this Agreement ('"Agreement"') and ordered Programs and/or 
Services from Oracle USA, Inc. ("Oracle'") or an authorized distributor. All Commonwealth of Virginia ("·Commonwealth'") 
departmentf>. institutions, institutions of higher educa1ion. agencies. legislative, exei:Utive or judicial bodies. offices. authorities. 
posts. committees. institutions. boards. or political subdivisions created by law to exercise sovereign power or to perform 
governmental duties of the Commonwealth. cities. counties, towns and political subdivisions (ea<.:h such entity. an "'Authorized 
Contract User'' or '"Commonwealth entity'") may also order Programs and Services from Oracle in accordance with the terms and 
conditions of this Agreement. By placing an order under this Agreement, ea<.:h Authorized Contrai:t User agrees to be bound by the 
terms and conditions of the applicable ordering do<.:ument and this Agreement and. for the purposes of such order. "you·· and 
""your'" as used in this Agreement shall be deemed to refer to such Authorized Contract User. unless indicated otherwise herein. 
Each Authorized Contract Use shall be responsible for its breach(es) of such terms and conditions ... Panies" shall mean you and 
Oracle. 

The term "Ancillary Programs .. refers to third party materials as specified in the Program documentation whi<.:h may only be used 
for the purposes of installing or operating the Programs with which the Ancillary Programs are delivered. The term --Program 
Documentation·· refers to the Program user manual and Program installation manuals. The term "'Programs" refers to the software 
products OY.Tied or distributed by Oracle which you have ordered, Program dm;umentation. and any Program updates acquired 
through technical support. The term .. Ser1,..ices" refers 10 technical support, education. hosted/outsourcing services. consulting or 
other services which you have ordered. 

B. Applicability and Term of Agreement 
Authorized Contract Users may submit orders to Oracle under this Agreement. 

The term of this Agreement will be five (5 J years commencing on the effective date. By mutual agreement, the Parties may extend 
this Agreement for one or more renewal periods of one to five years each; however. the total term may not exceed ten years. 

C. Rights Granted 
Upon execution of your order by both Oracle and you. you have the non-exclusive. royalty free (except as set forth in Section 0(3) 

below). perpetual (unless otherwise specified in the ordering document), limited right to use the Programs and receive any Services 
you ordered solely for your internal business operations and subject to the terms of this Agreement. including the definitions and 
rules set forth in the order and the Program documentation. For Programs tha1 are specifically designed to allow your customers 
and suppliers to internet wi1h you in the funheram:e of your internal business operations, !;UCh use is allowed under this Agreement. 
You may allow your agents and contractors (including. without limitation. outsoun:ers) to use the Programs for this purpose and 
you are respl>nsible for their compliance with this Agreement in such use. If ac<.:epted, Oracle will notify you and this notice will 
include a copy of your Agreement. Program documentation is delivered with the Programs. or you may access the current Program 
dm:umentation online at http://orade.comh:ontracts, at the time of your order. Servi<.:es are provided based on Oracle's policies for 
the applicable Services ordered. which are subject to change. and !he specific policies applil::able to you. and how to access them. 
will be specified on your order (except technical suppon services, which are as specified in section H of this Agreement). Uixm 
payment for consulting services. you will have a perpetual. non-exclusive, non-assignable (except as set forth in Se<.:tion 0(3) below), 
royalty free license to use for your internal business operations anything developed by Oracle and delivered to you under this 
Agreement pursuant to your order of consulting services: however. cert.1in consulling services deliverables may be subject to 
additional license terms provided in the ordering document. 

The Services provided under this Agreement may be related to your license to use Programs which you acquire under a separate order. 
The agreement referenced in that order shall govern your use of such Programs. Any Services acquired from Oracle are bid separately 
from such Program licenses. and you may acquire either Services or such Program licenses without m:quiring the other. 

D. Ownership and Restrictions 
Oracle or its licensors retain all ownership and intellectual property rights to the Programs. Oracle retains all ownership and 
intellectual property rights to anything developed by Oracle and delivered to you under this Agreement resulting from the Services. 
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You may make a sufficient number of copies of each Program { other than for Siebel Programs), for your I icensed use and one copy 
of each Program media. With respect to Siebel Programs. you may only make a sufficient number of copies of each such Program 
10 support the maximum number of users of such Program(s). 

Third party technology that may be appropriate or necessary for use with some Oracle Programs is specified in the Prngram 
documentation. Such third party technology is licensed to you under the terms of the third party technology license agreement 
specified in the Program documentation and not under the terms of this Agreement. 

You may not: 
• remove or modify any Program markings or any notice of Oracle·s or its licensors' proprietary rights: 
• subject to the rights grants for your agents and contractors in Section C above, make the Programs or materials resulting 

from the Services available in any manner to any third party for use in the third party's business operations (unless such 
access is expressly permitted for the .~pedfic Program license or materials from the Services you have acquired): 

• cause or permit reverse engineering (unless required by law for interoperability). disassembl~ or decompilation of the 
Programs: 

• disclose the results of any benchmark tests of the Programs to any third party (ex.cepl for those agents and contractors 
authorized by you to use the Programs and the results of the benchmark tests solely for your internal business operations). 
without Orade·s prior written approval.: 

E. Warranties, Disclaimers and Exclusive Remedies 
Oracle warrants that a Program licensed to you will operate in all material respects as described in the applicable Program 
documentation for one year after delivery (i.e., via physical shipment or electronic download). You must notify Oracle of any 
Program warranty deficiency within one year after delivery. Oracle al.so warrants that Services will be provided in a professional 
manner consistent with indusiry standards. You must notify Oracle of any Services warranty deficiencies within 90 days from 
performance of the defective Services. In addition. Oracle warrants that tapes. diskettes or other media ( .. Media·') used in the 
provision of Programs and Services to you shall be free of defects in macerials and workmanship under normal use for 90 days from 
the date of delivery of such Media to you. 

ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR 
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. 

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE 
LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE 
WARRANTY, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY 
REASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AI\'D RECOVER THE FEES PAID TO 
ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU 
HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES, 
OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE 
~IANNER. YOU MAY END THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO ORACLE FOR THE 
DEFICIENT SERVICES. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, YOUR 
EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY WITH RESPECT TO DEFECTIVE MEDIA SHALL BE 
THE REPLACEMENT OF SUCH DEFECTIVE MEDIA, PROVIDED IT IS RETURNED TO ORACLE WITHIN THE 
APPLICABLE WARRANTY PERIOD AND SUBJECT TO STANDARD SHIPPING AND HANDLING FEES. 

As a part of its internal development process. Oracle will use reasonable efforts to test Programs for viruses. Oracle will also 
maintain a master copy of the appropriate versions of the Programs. free of viruses. If you believe a virus may be present in the 
delivered Programs. then upon your request. Oracle will provide a master copy for comparison with and correction of your copy of 
the Programs. 

Oracle represents that as of the effective date of this Agreement. unless otherwise disclosed to you in the ordering document or 
applicable Documentation. the Programs shall not contain any computer sothvare code or routines that are designed with the intent 
to (i) to permit unauthorized access or use by third parties to the Programs installed on your equipment. (ii) to disahle or damage 
hardware or damage. erase or delay access to software or data installed or !O be in:,,talled on your equipment. or ( iii) to perform any 
other similar malicious or harmful actions (collectively '·Disabling Devices"). If Disabling Devises are present in the Programs, 
Oracle will not. during the term of this Agreement. use such mechanisms to shut-off or otherwise disable or impair the delivered to 
you. Oracle represents and warrants that as of the effective date of this Agreement. its current development pol icy is not to include 
Disabling Devices in its Programs. For any breach of this provision. your exclu~ive remedy and Oracle's entire liability, shall be 
the remedies set forth in the third paragraph of this Section E (Warranties. Disclaimers and Ex.elusive Remedies) of this Agreement. 
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TO THE EXTENT PERMITTED B\' LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

F. Trial Programs 
You may order trial Programs, or Oracle may include additional Programs with your order which you may use for trial. non
production purposes only. You may not use the trial Programs to provide or attend third party training on the content and/or 
functionality of the Programs. You have 30 days from the delivery date to evaluate these Programs. If you decide to use any of 
these Programs after the 30-day trial period, you must obtain a license for such Programs from Oracle or an authorized distributor. 
If you decide not to obtain a license for any Program after the 30 day trial period. you will cease using and will delete any such 
Programs from your computer systems. Programs licensed for 1rial purposes are provided .. as is" and Oracle does not provide 
technical support or offer any warranties for these Programs. If. when you install the Programs licensed by you under an ordering 
document. a Program that is not licen~ed by you is inadvertently loaded and left on a computer. then you will not be charged 
license fee;. for such unlicensed Program provided that you have not used (loading alone does not constitute use) the unlicensed 
Program and that you promptly remove such unlicensed Program when it is discovered. 

G. Indemnification 
If a third party makes a claim against you that any information, design, specification, imtniction, software. data, deliverable, or material 
r·Material") furnished by Oracle and used by you infringes its intellectual property rights, Oracle. at its sole cost and expem,e. will 
detend you against the claim and indemnify you from the damages. liabilities. cost~ and expenses awarded by the court to the third 
party claiming infringement or the settlement agreed lo by Oracle, if you do the fol lowing: 

• notify Oracle promptly in writing, not later than 30 days after }OU receive notice of !he claim (or sooner if required by applicable 
law); 

• give Oracle sole control of the defense and any settlement negotiations: pro\'ided, however. that such settlement (i) will not 
cnntain an admission of liability or wrongdoing by any Authorized Contract User: (ii) does include a rele.ise of all covered 
claims pending against all Authorized Contract Users: or (iii) does not impose upon any Au(horized Contract User any 
obligations determined by VITA to be material other than an obligation to stOp using any infringing items; such conLrol by 
Oracle shall be subject to applicable law; and 

• give Oracle the information. authori1y, and assistance it needs 10 defend against or settle the daim. 

If Oracle belie\·es or it is determined that any of the Material may have violated a third party's intellectual property rights. Oracle may 
choose to either modify the Material lo be non-infringing (while substaniially preserving its utility or functionality) or obtain a license 
to allow for continue<l use. or if these alternatives are not commercially reasonable. Orade may end the license for. and require return 
of. the applicable Material and refund any fees you may ha\"e paid for it and any untL~ed. prepaid tKhnical support tees you have paid 
for the license. Oracle will not indemnify you if you: alter the Material except as may be expressly provided in the Program 
documentation or use it outside the scope of use identified in the Program documentation. Oracle will not indemnify you if you use a 
version of the Ma1erial which has been superseded. if the infringement claim could have been avoided by using an unaltered current 
version of the Material which was provided to you at no charge. Orad~ will not indemnify you to the extent that an infringement daim 
is based upon any information. design. specification, instruction, software. data, deliverable. or material not furnished by Oracle. 
Oracle will not indemnify you to the extent that an infringement claim is bawd upon the combination of any Material with any 
Programs or services not provided by Oracle except where such combinations are expressly specified by Oracle in the Program 
documentation. Oracle will not indemnify you for infringement caused by your actions against any third party if the Oracle 
Program(s) as deli\'ered to you and used in accordance with the terms of this Agreement would not otherwise infringe any third 
party intellectual property rights. This section provides the parties· exclusive remedy for any infringement claims or damages. 

H. Technical SuppoI1 
For purposes of the ordering document, technical support consists of annual technical support services you may have ordered for 
the Programs. If ordered. annual technical support (including first year and all subsequent years) is provided under Oracle's 
technical support policies in effect at the time the services are ordered. The technical support policies. incorporated in this 
Agreement. are subject to change at Oracle's discretion: however. Oracle will not materially reduce the level of services provided 
for supported Prag.rams during the period for which fees for technical support have been paid. You should review the policies 
prior to entering into the ordering document for the applicable services. You may access the current version of the technical 
support policies at http://oracle.com/contracts. 

Technical support is effective upon the effective date of the ordering document unless otherwb,e stated in your order. If your 
order was placed through the Orade Store. the effective date i~ the date your order was accepted by Oracle. 
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Software Update License & Support (or any successor technical support offering to Software Update License & Support, .. SULS") 
acquired with your order may he renewed annually and, if you renew SULS for the same number of licenses for the same Programs, 
for the first and second renewal years the fee for SULS, will not increase by more than 4% over the prior year's fees. Thereafter 
for the third and fourth renewal years the fee for SULS. will not increase by more than S'tc over the prior year's fees. If your order 
is fulfilled by a member of Oracle's partner program. the fee for Sln..S for the first renewal year will be the price quoted to you by 
your partner; the fee for SULS for the second renewal year will not increase by more than 4% over the prior year's fees. 

If) ou decide to purchase technical support for any 1 icense within a license set. you are required to purchase technical support at the 
same !eve! for all licenses within that license set. You may de:mppurt a subset of licenses in a license set only if you agree to 

terminate that subset of licenses. The technical support fees for the remaining licenses v.·i!I be priced in accordance with the 
technical support policies in effect at the time of termination. A license set consists of ( i) all of a Authorized u~er's licenses of a 
Program. (ii) licenses of a Program which share the same source code (e.g .. Database Enterprise Edition, Database Standard 
Edition. Database St.andard Edition One. and Personal Edition: or Application Server Enterprise Edition. Application Server 
Standard Edition, and Application Server Java Edition). (iii) licenses of a Program which include an option specified on the price 
list (e.g .. Database Enterprise Edition and Enterprise Edition Options: Purchasing and Purchasing Options). or (iv) licenses of a 
Program which include a self-service module specified on the price list (e.g., Human Resources and Self-Service Human 
Resources). Development and demonstration licenses available through the Oracle Partner Network or the Oracle Technology 
Network are not included in the definition of a license set. The license set definition and rules apply to each Authorized Contract 
User individually. If you decide not to purchase technical suppon. you may not update any unsupported Program licenses with new 
versions of the Program. 

I. End of Agreement 
If either of us breaches a material term of this Agreement and fails to correct the breach within 30 days of written specification of 
the breach. then the breaching party is in default and the non-breaching party may terminate this Agreement. lf Oracle ends this 
Agreement as specified in the preceding. sentence. you must pay within 30 days all amounts which have accrued prior to such end. 
as well as all sums remaining unpaid for Services rendered or Programs ordered and delivered, where delivery is required and/or 
Services are received under this Agreement. plus related taxes and pre-approved expenses. If Oracle ends the license for a Program 
under the Indemnification section, you must pay within 30 days all amounts for such lii.:ense which have accrued prior to such end, 
as well as all sums remaining unpaid for Services related thereto received under this Agreement plus related taxes and pre
approved expenses. The non-breaching party may agree in its sole discretion to extend the 30 day period for so long as the 
breaching party continues reasonable efforts to cure the breach. You agree that if you are in default under this Agreement. you may 
not use those Programs and/or Ser\"ices ordered. 

You may terminate this Agreement for convenience upon ~ritten notice to Oracle. and upon such termination. you must pay 
within 30 days all amounts which have accrued prior to the end of this Agreement or are otherwise owed for Services received 
(including related taxes and expenses) under this Agreement. Any ordering document(s) outstanding at the time of such 
termination shall continue to be governed by this Agreement as if it had not been terminated. 

Your order is contingent upon the appropriation of funds w fulfil I the requirements of the order. Your order sha 11 be nu 11 and void 
as of the date upon which the funds are no long.er available without any charge or penalty to you: provided. however. that (I) with 
each executed order. you must have provided both of the following: (al a signed ordering document referencing this Agreement, 
and (bl a purchase order: and (2) your signature on an ordering document referencing this Agreement and/or issuance of a purchase 
order by you shall be your representation to Oracle that all funds for the order have been fully appropriated and are available and 
are not subject to any appropriations contingency at the time such purchase order is issued. Notwithstanding the foregoing, you 
agree to pay for all Programs delivered and Services performed by Orade prior to Oracle's receipt of your notice of non
appropriations. 

You further agree that if you have used an Oracle Financing Division contrai.:t to pay for the fees due under an order and you are in 
default under that contract. you may not use the Programs and/or Services that are subject to ,uch contract. Provisions that survive 
tennination or expiration are those relating to limitation of liability, infringement indemnity. payment, and others which by their 
nature are intended to survive. 

In the event of termination. fees owed fur Services rendered or Programs ordered and delivered where delivery is required and/or 
Services are received. are due upon the termination of the Agreement. 
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With respec1 to the rights of termination set forth above, (a) only the Commonwealth entity signing this Agreement may exercise 
these rights as to the Agreement and/or any orders it places and (b) all other Authorized Contract Users may exercise rights of 
termination only with respect to their individual orders. 

Dispute Resolution. In the event of any dispute or disagreement between the parties arising out of or relating to this Agreement or 
an ordering document. except for any dispute or disagreement involving a breach of Oracle's intellectual property rights (the 
.. dispute"'), the parties will endeavor to resolve the dispute in accordance with this section. Either party may invoke this section by 
providing the other party written notice of its decision to do so, including a description of the issues subject to the dispute. Each 
pany will appoint its representative to discuss the dispute. If such representatives do not resolve the dispute within twenty (20) 
business days of the other party's receipt of such notice, then each party shall immediately refer lhe dispute to the Vice President 
(or equivalent) level. No formal proceedings for the judicial resolution of su1..·h dispute. except for the seeking of equitable relief. 
may begin until the dispute has been elevated to the Vice President (or equivalent) level, and either of the Vice Presidents 
conclude, after a good faith efti.1rt to resolve the dispute, that resolution through continued discussion is unlikely. The parties shall 
refrain from e;r.;ercising any termination righl and shall continue to perform their respective obligations under this Agreemenl and 
the ord~ring document{s) while the parties endeavor to resolve the dispute under this section, provided that any party alleged lo be 
in breach has promptly ,ommenced cure and pursues the cure in good faith and you continue lo pay for any Programs and Services 
ordered under the ordering document(s} and this Agreement. 

J, Fees and Taxes 
All fees payable to Oracle are due within 30 days from the invoice date. You agree to pay any sales. value-added or other similar 
taxes imposed by applicable law that Oracle must pay based on the Programs and/or Services you ordered, except for taxes based 
on Orade's income. Also. you will reimburse Oracle for reasonable expenses related to providing the Services. Fees for Services 
listed in an ordering document are exdusive of taxes and pre-approved expenses. You and Oracle shall mutually agree on 1he 
scope of reasonable travel and travel related expenses based upon the per diem rates in the Commonwealth's State Travel 
Regulations. Oracle shall have all !ravel and travel related expense\ pre-approved by you. Invoices for items ordered and delivered 
shat\ be submitted by Oracle directly to the payment address shown on the ordering document. All invoices shall show the state 
Contract number and/or purchase order number: the federal employer identification number (for proprietorship5. partnerships, and 
corporations). 

You agree that you have not relied on the fu1ure availability of any Programs or updates in entering into 1he payment obligations in 
your ordering document: however. (a) if you order SULS for Programs, the preceding sentence does not relieve Oracle of ifs 
obligation to provide updates under your ordering document. if-and-when available, in accordance with Oracle's then current 
technical support policies. and (b) the preceding sentence does not change the rights granted to you for any Program licensed under 
your ordering document. per the terms of your ordering document and this Agreement. 

K. Nondisclosure 
By virtue of this Agreement. the parties may have access to information that is confidential to one another ("confidential 
information"). To the ex.Lent pennitted by the laws of the Commonwealth of Virginia. including but not limited to .. Freedom of 
Information" laws. we each agree to di~clo5e only information that is required for the performance of obligations under this 
Agreement. Confidential information shall be limited to the term:a. under this Agreement and all information clearly identified as 
confidential at the time of disclosure. 

A party's confidential information shall not include information that: {a) is or becomes a part of the public domain through no act 
or omission of the other party: (b) Wi.ls in the other pany·s lawful possession priur to the disclosure and had not been obtained by 
the other party either directly or indirectly from the disclosing party: (c} is lawfully disclosed to the other party by a third party 
without restriction on the disclosure: or (d) b independently developed by the other party. 

We each agree to hold each other's confidential information in confidence for a period of three years from the date of disclosure. 
Also. we each agree to disclose confidential information only to those employees or agents who are required to protect it against 
unauthorized disclosure. Nothing shall prev~nt either party from disclosing the terms under this Agreement or orders submitted 
under this Agreement in any legal proceeding arising from or in connection with this Agreement or disclosing the confidential 
information to a federal or state governmental entity. as required by law. or disclosing the confidential information pursuant to 
court order or operation of law. provided the receiving party first gives the disclosing party reasonable notice of such order of law 
and gives the disclosing party an opportunity to object to or limit such production. if such notice i-. permitted by law. 

L. Entire Agreement 
You agree that this Agreement and the information which is incorporated into this Agreement b} written reference (including 
reference lo information conl.tined in a URL or referenced policy). together with the applicable ordering document, are the 
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complete agreement for the Programs and/or Services ordered by you, and that this Agreement supersedes all prior or 
contemporaneous agreements or representations. written or oral. regarding such Programs and/or Services. If any tenn of this 
Agreement is found to be invalid or unenforceable. the remaining provisions will remain effective and such term shall be replaced 
with a term consistent with the purpose and intent of this Agreement. It is expre~sly agreed that the terms of this Agreement and 
any Oracle ordering document shall supersede the tenns in any shrink-wrap or clickwrap or in any purchase order or other non
Orade ordering document. and no terms included in any such shrink-wrap or dick wrap or in any such purchase order or other non
Oracle ordering document shall apply to the Programs and/or Services ordered under this Agreement. Any notice required under 
this Agreement shall be provided to the other pany in writing. In the event of a conflict. the terms of this Agreement shall take 
precedence over the terms in any Authorized Contract User·s purchase on.ler or other ordering document; provided, however. that 
terms appearing in an Oracle ordering document that are specific to third party Programs and third party technology shall take 
precedence over the Agreement. Any su..:h additional term or condition that is contradictor)' to Jaw or regulation shall be of no 
force and effect. 

M. Limitation or Liability 
NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR 
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. EXCEPT WITH 
RESPECT TO THE INDEMNIFICATION OBLIGATIONS UNDER SECTION G (INDEMNIFICATION) ABOVE, 
ORACLE'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS 
AGREEMENT OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED 
TO THE AMOUNT OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES 
RESULT FROM YOUR USE OF PROGRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE 
FEES YOU PAID ORACLE FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE LIABILITY. 

The limitation stated in the second sentence of this section shall not apply to bodily injury (including wrongful death) or damage to 
tangible periwnal properly proximately caused by the gross negligence or intentionally wrongful act5 or omissions of Oracle while 
performing Services on your premises. if sui.:h actions or omissions were not caused by the action or omission of you or any third 
party. For the purpose of this paragraph ... tangible persona! propeny·· shall nl)I include documentation. software. data. or data flies. 

N. Export 
Export lav.s and regulations of the United States and any other relevant local export laws and regulations apply to the Programs. 
You agree that such e,;port control laws govern your use of the Programs (including technical data) and any Services deliverables 
provided under this Agreement. and you agree to ..:omply with ult such export laws and regulations (including ··deemed export'' and 
··cteemed re-export'" regulations). You agrl!e that no data. information. Program and/or materials resulting from Services (or direct 
product thereof) will be e:,;ported. directly or indirectly. in violation of these laws. or will be used for any purpose prohibited by 
these laws inducting. without limitation, nuclear. chemical. or biological weapons proliferation. or development of missile 
technology. 

O. Other 
I. This Agreement is governed by the substantive and procedural laws of the Commonwealth of Virginia. and you and Oracle 

agree to submit to the ex.clush·e jurisdiction of. and venue in. a state or federal court in the Commonwealth of Virginia. 

2. If you have a dispute with Oracle or if y0u wish 10 pwvide a notice under the Indemnification section of this Agreement. or if 
you become subject to insolvency or other .similar legal proceedings. you will promptly send written notice to: Oracle USA, 
Inc .. 500 Orade Parkway. Redwood City. California. United States, 94065. Attention: General Counsel. Legal Depanment. 

3. Assignmen1s and Transfer 
(a) Assignments. You may nN assign this Agreement to a third party (i.e .. a legal entity .separate from the Commonwealth) or 

give or transfer the Programs and/or any Services or an interest in !hem to another individual or entity. e.\cept as stated 
below. without the prior written consent of Oracle. which Oracle shall not unreasonably withhold. If you grant a security 
interest in 1he Programs and/or any Services deliveratiles. the secured pany has no right to use or transfer the Programs 
and/or any Services deliverables. and if you decide to finance your acquisition of the Programs and/or any Services. you 
will follow Oracle"s polk:ies regarding finan.:ing \\'hkh are at hllp://nracle .com/contracts. Except in the event of a merger. 
consolidation. acquisition, internal restructuring. or sale of all or substantially all of the assets of Oracle. Orade may not 
assign this without your prior wriuen consent which will not be unreasonably withheld. 

(b) Transfer of Programs -- General. You may transfer Program licenses within a Commonwealth entity. upon prior written 
notice to Oracle at no additional cost. unless the lk:ensl! type specifically prnhibi1s such a transfer. If a specific 
Commonwl!alth entity is mandated by its governing body to convey any of its specific functions lo another Commonwealth 
entity. the Program license\ used to support the conveyed functions may be transferred at no charge. after \VTitten notice to 
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Oracle. If a Commonwealth entity merges with another Commonwealth entity, previously acquired Program licenses may 
be used by the merged emity pursuant to the terms of this Agreement. Nothing in this section shall be deemed to relieve 
you or the transferee entity of the obligation to use a Program in accordance with the terms and conditions of this 
Agreement and all applicable ordering documents placed hereunder. including. without limitation. limiting usage of a 
Program to the quantity and license type for which such Program is licensed. 

(c) Transfer of Programs By Execmive Agencies. An agency within the Executive Branch of the Commonwealth of Virginia 
government (hereinafter, an ·'Executive Agency") may transfer Programs it licensed under this Agreement to another 
E:~ecutive Agency. at no additional cost. provided that: 
(i) the transferor Executive Agency has continuously maintained technical support for the Programs to be transferred. 

and the Executive Agencies involved in the rransfer comply with applicable technical support pol ides, including 
without limitation. the matching service level and license set rules; 

(ii) the transferor Executive Agency has provided prior \'.Titcen notice to Oracle containing relevant details of the intended 
transfer; 

(iii) by accepting a transfer of Programs. the transferee Executive Agency agrees to comply with this Agreement. the 
applicable ordering documem including. but not limited to. the applicable quantity and license type for which such 
Programs are licensed, and the licensing definitions and rules; and 

(iv) as indicated in the applicable ordering document, the specific Program license type does not prohibit transfers. 

4. Except for actions for nonpaymem or breach of Oracle's proprietary rights. no action. regardless of form. arising out of or 
relating to this Agreement may be brought by either party more than five years after the cause of action has accrued. 

5. Upon 45 days written notice. Oracle may perform an audit of your use of the Programs at Oracle's sole cost or. upon your 
request. may retain an independent third party to audit your use of the Programs {the ""Third Party Auditor''): if you choose to 
have a Third Party Auditor perform the audit. you agree to pay all costs of performing such audit. You agree co cooperate 
with Oracle's audit and provide reasonable assistance and access to information. Any such audit shall be conducted during 
regular business hours at the your fadlities and shall not unreasonably interfere with your normal business operations and any 
such audit shall be limited to information reasonably necessary to allow Oracle to determine your use of a Program under the 
license type for which it is licensed. Oracle sha!I provide you \,l,·ith a report of any such audit and you shall have the right to 
provide a written response to such report to Oracle. All such audit re pons and responses to such audit reports shall be 
considered wnfidential and subject to the nondisclosure obligations in this Agreement.. If an audit reveals that you have 
underpaid fees to Oracle. you shall be invoic~d and you agree to pay for such underpaid fees based on the Oracle price list in 
effect at the time the audit is completed less the discounts outlined in the applicable ordering document. subject to the 
applicable term specified in the ordering document. If the term referenced in the applicable ordering document has expired or 
if no term is specified in the ordering document. you sha l1 be invoiced for su1:h underpaid fees based on the Oracle price J ist in 
effect at the time the audit is completed. If you do not pay. Oracle can end your technical support. lkern,es and/or this 
Agreemen1. You ag.ree that Oracle shall not be responsible for any of your costs incurred in cooperating with the audit. Audits 
shall be conducted no more than once annually. 

6. You shall have the right to audit records relating to invoices and payments for (a) the Programs licensed hereunder and (b) any 
Services provided to you hereunder ( .. Records"). upon reasonable 1>;Titt~n notice LO Oracle. no more than one time per year. at 
your cost. and provided that such audit does not unreasonably interfere with Oracle's normal business operations. Oracle 
agrees to maintain the Records for two ( 2) years after the e .xp iration of the Agreement or until audited by you, which is sooner. 
You shall have the right to contract a third -party audit firm to conduct such an audit. provided that such third-party audit firm 
agrees to Oracle's standard nondisclosure terms. Your audit shall not violate any confidentiality agreement Oracle has with 
any third party and your audit opinion and results shall not contain any Oracle trade secret or proprietary information. 

7. UCIT A shall not apply to this Agreement except to the extent required by Code of Virginia §59.1-501.15. 

8. Neither of us shall be responsible for failure or delay of performance if caused by: an act of war. hostility. or sabotage: act of 
God; electrical. internet. or telecommunication outage that is not caused by the obligated part>: government restrictions 
(including the denial or cancellation of any export or other licem,e); other event outside the reasonable control of the obligated 
party. We both will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more 
than 90 days, either of us may cancel unperformed Services upon 1.Hitten notice. This sl!\:tion does not excuse either party's 
obligation to take reasonable steps to follow its normal disaster recovery procedures or your obligation to pay for Programs 
delivered or Services provided. 

9. If Oracle makes successor Program~ available for its Program lines {""New Software") that includes substantially similar 
functionality and features as a Program for which you have purchased a Program license ("Old Software .. ), Oracle will provide 
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you with a migration path from the Old Software to the New Software and the right to use the New Software under this 
Agreement at no additional charge. provided that (i) you are current on Technical Support for the Old Software: (ii) this right 
shall only apply to New Software that is available in production release status on the operating system identified by the you at 
the time of the request: and (iii) Oracle is currently making available. such migration path from the Old Software to the New 
Software to all of its other supported customers without additional charge. 

If Oracle does not provide to all of its supported customers a migration path from the Old Software to the New Software free 
of additional charge. then Orade will provide you with the right to use only the functionality and features contained in the New 
Software that is substantially similar to the functionality and features contained in the Old Software. You shall not have the 
right to use nor shall you use any additional functionality or features in such New Software. All use of New Software shall 
otherwise be subject to this Agreement. Technical support is provided in accordance with Oracle's technical support policies. 

P. Additional Conunonwealth Terms and Conditions 
I. eV A Ordering: You may place orders. in accordance with the terms and conditions set forth herein. through eV A. the 

Commonwealth's elecironic procurement system and by signing an Oracle ordering document . The signing of the Oracle 
ordering documenl and the issuance of an eV A order or Purchase Order shall indicate your acceptam;e and agreement to the 
terms and conditions set forth in this Agreement and the Oracle ordering document. Oracle will maintain its eVA subscription 
during the terms of this Agreement. 

2. Report of Sales. Orade agrees to submit the ··supplier Monthly Report of Sales .. to you by the 30th day of each month u;;ing 
the template format a\'ailable at: http://www.vita.virginia.gov/procuremenl/supplierResources.cfm. VITA will notify Oracle 
in writing if the template changes and the parties will agree to any changes in an amendment to this Agreement. The report 
shall report all invoices submined by Oracle pursuant to the Agreement to all Authorized Contract Users during the preceding 
month. Oracle shall also submit the lndumial Funding Adjustment (IFA) payment to VITA for each period covered by such 
.. Supplier Monthly Report of Sales·· within thirty (30) days of submitting the ··supplier Monthly Report of Sales"'. The IFA 
payment is equal to two percent (2%) of total sales under this Contract during the relevant month. as determined by the amount 
invoiced to Authorized Contract Users. 

3. Small. Woman, and Minority Owned Business Participation. Oracle agrees to meet with you promptly after the effective date 
of the Agreement to discuss the participation of Virginia Department of Minority Business Enrerprise (DMBE)-certified Small. 
Woman, .ind Minority Owned Businesses (SWaMs) as subcontractors and second-tier suppliers under this Agreement and will 
discuss ways of encouraging SWaM participation .ind increasing subcontracting spend with SWaM suppliers. 
Oracle will then agree to meet annually thereafter to review SWaM subcontracting reports and discuss further action with 
respect to SWaM subcontracting and spend and to submit to VITA the Small. Woman. and Minority Owned Business (SWaM) 
Subcontracting Monthly Report by the 301

h day of every month. 

Notwithstanding the foregoing. the parties acknowledge th.it, due to the nature of this Agreement, it is unlikely that there will 
be any SWaM participation or data for Oracle to report. The parties agree that Orade's failure to submit a report will not 
constitute a default or breach of this Agreement. However. upon your V.·Titten request. Oracle agrees to provide a report with 
respect t(l SWaM participation under this Agreement. Should the Agreement include SWaM participation in the future, the 
parties agree to amend this provision by deleting the preceding three sentences. 

4. Anti-Discrimination. During the performam:e of this Agreement. Oracle agrees as follows: 
(a) Oracle will not discriminate against any employee or applicant for employment because of race. religion. color, sex. 

national origin, age, disability. or any other basis prohibited by state law relating to discrimination in employment. except 
when there is a bona fide occupational qualification reasonably necessary to the normal operation of Oracle. Oracle 
agrees to post in conspicuous places. a\'ailable to employees and applicants for employment. notices setting forth the 
provisions of this nondiscrimination clause. including the names of all contracting agencies with which Oracle has 
contracts of over S 10.000. 

(b) Oracle. in all solicitations or advertisements for employees placed hy or on behalf of Oracle. will state that Oracle is an 
equal opportunity employer. 

(c) Notices. advertisements and solicitations placed in aci.:ordance with federnl law. rule or regulation shall be deemed 
sufficient for meeting these requirements. 

Oracle will include the provisions of a. above in every subcontract or purchase order over $10.000, so that the provisions will 
be binding upon each subcontractor or vendor. 

5. Immi11:ra.tion Reform and Control Act of 1986. Oracle does not. and shall not. during the performance of this Agreement, 
knowingly employ an unauthorized alien as defined in the federal Immigration Refonn and Control A~t of 1986. 
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6. Payments To Subcontractors. 
(a) Oracle agrees: 

(i) To pay the subcontractor(s) within seven {7) days of Oracle's receipt of payment from you for the proportionate share 
of the payment received for work performed by the subcontractor(s) under the Agreement: or 

(ii) To notify you and the subcontractor(s). in writing. of Oracle's intention to withhold payment and the reason. 
(bl Interest shall accrue at the rate of one pen:ent per month (unless otherwise provided under 1he terms of the Agreement) on 

all amounts owed by Oracle that remain unpaid seven (7) days following receipt of payment from you for work performed 
by the subcontractor. The date of mailing of any payment by U.S. Mail is deemed to be payment to the addressee. These 
provisions apply to each sub-tier contractor performing under the primary agreement. Oracle·s obligation to pay an 
interest charge to a subcontractor may not be construed to be your obligation. 

(c) Oracle will include tJiis pn1\·ision P(a)(i) in every subcontract or purchase order. so that the provisions will be binding 
upon each subcontractor or vendor. 

7. Modifications. This Agreement maybe modified in accordance with §2.2-4309 of the Code of Virginia. Such modifications 
may only be made by the represen1atives authorized to do so. No modifications to this Agreement shall be effet:tive unless it is 
in writing and signed by the duly authoriied representative of both parties. No term or provision hereof shall be deemed 
waived and no breach excused unless such waiver or consent to breach is in ~Titing. 

8. Section 508 Compliance. All information technology which. pursuant to this Agreement, b purchased or upgraded by or for 
the use of any Commonwealth agency or institution or politii.:al subdivision of the Commonwealth (the ··Technology .. ) shall 
comply with the statutory requirements, which were in effect on the effective date of this Agreement. of Section 508 of the 
Rehabilitation Act (29 U.S.C. 794<:IJ. If requested, Oracle must provide a detailed explanation of how compliance with Section 
508 of the Rehabilitation Act is achieved and a validation of concept demonstration. The requirements of this Paragraph along 
with the Non-Visual Access to Technology Clause shall be construed to achieve full compliance with 1he Information 
Technology Ac.:ess Act, §§2.2-3500 through 2.2-3504 of the Code of Virginia. 

9. Non-Visual Access. All information technology which. pursuant to this Agreement, is purchased or upgraded by or for the use 
of any State agency or institution or policical subdivision of the Commonwealth (the .. Technology") shall comply with the 
following non visual acces~ standards from the date of pun.:hase or upgrade until the e)(piration of this Contract: 
(a) Effective. interm.:tive control and use of the Technology shall be readily achievable by nonvisual means: 
(b) The Technology equipped for nonvisual access shall be compatible with information technology used by other individuals 

with whom any blind or visually impaired user of the Technology interacts; 
(cl Nonvisual access technology shall be integrated into any networks used to share communications among employees, 

Program participants or the public; and 
(dl The technology for nonvisual access shall have the capability of providing equivalent access by nonvisual means to 

tele<.:ommunications or other interconne<.:ted network servi<.:es used by persons who are not blind or visually impaired. 
Compliance with the foregoing nonvisua! access standards shall not be required if the head of the using agency. institution or 
political subdivision determines that (i) the Technology is not available with non visual access because the essential elements of 
the Technology are visual and (ii) nonvisual equivalence is not available. Installation of hardware, software. or peripheral 
devices used for nonvisual access is not required when the Technology is being. used exclusively by individuals who are not 
blind or visually impaired. but applications Programs and underlying operating. systems (including the format of the data) used 
for the manipulation and presentation of information shall permit the installation and effective use of nonvisual access software 
and peripheral devices. If requested. Oracle must provide a detailed explanation of how compliance with the foregoing 
nonvisual access standards ii. achieved and a validation of concept demonstration. The requirements of this Paragraph shall be 
construed to adieve full compliance with the Information Technology Access Act. 2.2-3500 through 2.2-3504 of the Code of 
Virginia. 

10. Insurance. Oracle and any subcontractors will maintain the following insurance coverages during the entire term of the 
Agreement. All insurance coverages will be provided by insurance companies au1horized to sell insurance in Virginia by the 
Virginia State Corporatinn Commission. Oracle will provide Certificates of Insurance upon request to substantiate its 
compliance with these requirements. 
(a} Workers· Compensation - Siatutory requirements and benefits. Coverage is compulsory for employers of three or more 

employees, to include the employer. Contractors who fail to notify the Commonwealth of increases in the number of 
employees that change their workers· compensation requirements under the Code of Virginia during the course of the 
contract shall be in noncompliance with the contract. 

(bl Employer"s Liability- $100.000. 
(cl Commercial General Liability - $1,000,000 per occurrence. Commercial General Liability is to include bodily injury and 
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property damage. personal injury and advertising injury. products and completed operations coverage. The 
Commonwealth of Virginia must be named as an additional insured and so endorsed on the policy. 

11. Drug-Free Workplace. During the performance of this Contract. the Contractor agrees IO {i) provide a drug-free workplace for 
the Contractor's employees: (ii) post in conspicuous places. available to employees and applicants for employment. a statement 
notifying. employees that the unlawful manufacture. sale, distribution, dispensation. possession, or use of a controlled substance 
or marijuana is prohibited in the Comractor's workplace and :,,pecifying the actions that will be taken against employees for 
violations of such prohibition: (iii) slate in all solicitations or advenisements for employees placed by or on behalf of the 
Contractor that the Contractor maintains a drug-free workplace: and (iv) include the provisions of the foregoing clauses in 
every subcontract or purchase order of over$ I0,000. so that the provisions will be binding upon each subcontractor or vendor. 
For the purposes of this section ... drug-free workplace" means a site for the performance of work done in connection with a 
specific Contract awarded to a Contractor. the employees of whom are prohibited from engaging in the unlawful manufacture, 
sale. distribution, dispensation, possession or use of any controlled substance or marijuana during the performance of the 
Contract. 

Q. License Definitions and Rules 
To fully understand your license grant. you need to review the definition for the licensing metric and term designation as well as the 
licensing rules which are listed below. 

Adapter: is defined as each software code interface. installed on each Oracle Internet Application Server Enterprise Edition, 
which facilitates communication of information between each version of a third party software application or system and Oracle 
Programs. 

$M Annual Transac1ion Volume: is defined as one million U.S. dollars in all purchase orders transacted and all auctions 
conducted through the Oracle Exchange Marketplace by you and others during the applicable year of the Oracle Exchange 
Marketplace license. regardless of whether any such auction results in a purchase order, provided that an auction resulting in a 
purchase order shall only be counted against the Annual Transaction Volume once. 

Applicalions Sational Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the products 
included on an Applications NLS Supplement Media Pack have been translated. For existing supported customer~. Mei.aLink has 
information on \\hich products have been translated for the supported languages !http://met1link.orade.com). For new or 
unsupported customers. please contact your Oracle Account Manager for this infonnation. 

Application User, Enterprise Asset Management (EAM) User: is defined as an individual authorized by you to use the 
applicable licensed application Programs which are installed on a single server or on multiple servers regardless of whether the 
individual is actively using the Programs at any given time. If you license the Self Ser\'ice Work Request option in conjunction 
with EAM. you are required to maintain licenses for the equivalent number of EAM Users licensed and you are granted unlimited 
a1:cess 10 initiate work requests. view work request status and view scheduled completion dates for your entire employee 
population. 

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application 
Program for which you have also acquired noo read-only licenses. 

Beacon: is defined as each target that is deployeci and managed by the Program that measures the response time of remote 
software or hardware interfaces by communicating with those interfaces over protocol~. api 's or programmatic interactions and 
measuring the total time elapsed between the initiation of communication and completion of the associated response from the 
remote interface. 

Case Report Form (CRF) Page; is defined as the "electronic equivalent" nf what would be the total number of physical paper 
pages initiated remotely by the Program (measured explicitly in the Program as Received Dara Collection Instruments) during a 12 
month period. You may not exceed the licensed number of CRF Pages during any ! 2 month period unless you acquire additional 
CRF Page 1 icenses from Oracle. 

Collaboration Program User: is defined as an individual authorized by you to use the Programs which are installed on a single 
server or on multiple servers regardless of whether the individual is ac1ively using the Programs at any given time. For the 
purposes of counting and licensing the number <1f Real Time Collaboration users. a Collaboration Program User wilhin your 
company i~ defined as a user able to initiate, or host. a web conference and also participate in a web conference: all participants in 
the web conference external to your company and attending a web conference are not required to be fo:ensed. 
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Compensated Individual: is de fined as an ind i vidua 1 whose compensation or compensation cakulations are generated by the 
Programs. The term Compensated Individual includes. but is not limited to. your employees. contractors, retirees, and any other 
Person. 

Compute.-: is defined as the computer on which the Programs are installed. A Computer license allows you to use the licensed 
Program on a single specified computer. 

Connecto.-: is defined as each connector connecting the software product with an external product. A unique connector is required 
for each distinct product that the software product is required to interface. 

$M Cost of Goods Sold: is defined as one million U.S. dollars in the total cost of inventory that a company has sold during their 
fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of total company revenue. 

Custom Suite User: is defined as an individual authorized by you to use the application Programs included in the applicable 
Custom Applications Suite which are installed on a single server or on multiple servers regardless of whether the individual is 
actively using the Programs at any given time. 

Developer User: is defined as an individual authorized by you co use the Programs which are installed on a single server or 
multiple servers. regardless of whether the individual is actively using the Programs at an)' given time. Developer Users may 
create, modify. view and interact with the Programs and documentation. 

Electronic Order Line: is defined as the total number of distinct order lines entered electronically intO the Oracle Order 
Management application from any source (not manually entered by licensed Order Management Users. Professional Users 2003, or 
Professional Users 2003 - E.'lternal) during a 12 month period. This indudes order lines originating as ex.ternal EDI/XML 
transal:lions and/or sourced from other Oracle and non-Oracle applications. You may not e x.ceed the 1 ice nsed number of order 
lines during any 12 month period. 

Employee: is defined as all of your full-time. part-time, temporary employees and all of your agents. contractors and consultants. 
The quantity of the licenses required is determined by the number of Employees and not the actual number of users. In the event 
that you elect to outsource any business function(s). all of the full-time, part-time. temporary employees and agents, contractors and 
consullant.s of the company providing the ouhourcing services must be counted for the purposes of determining the number of 
Employees. 

Employee User: is delined as an individual authorized by you to use the Programs which are installed on a single server or 
multiple servers. regardless of whether or not the individual is actively using the Program., at any given time 

Expense Repo.-t: is defined as the total number of expen .. e reports processed by Internet Expenses during a 12 month period. You 
may not ex.ceed the licensed number of expense reports during any 12 month period. 

Federated Link: is detined as a one-to-one pairing between a source domain and a destination domain. A source domain is the 
point of origin for a request. A destination domain contains the resource that users from source domains want to access. One 
source domain might have many pairings with different destination domains and one destination domain might have many pairings 
with different source domains. Each and every pairing is a federated link. 
Field Technician: is defined as an engineer. technician. representative. or other person who is dispatched by you. including the 
dispatchers, to the field using the Programs. 

$M Freight Under Management: is defined as one million US Dollars of the total transportation value of tendered orders for all 
shipments for a given calendar yi.'!ar during the term of the license. FUM shall include the combined total of actual freight 
purchased by you. plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on 
behalf of your clients but are providing transportation management services for your clients). Freight that is paid by a third party 
shal I also be included in the FUM total (e.g .. inbound shipments from suppliers to you with freight terms of prepaid). 

Full Time Equh·alent (FTE) Student: i~ defined as any full-time student enrolled in your institutit1n and any part-time student 
enrolled in your institution counts as 25170 of an FIE Student. The definition of "full-time" and "part-time" is based on your 
policies for student classification. If the number of FIE Students is a fraction. that number will be rounded to the nearest whole 
number for purposes of license quantity requirements. 
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Hosted Named User: is defined as an individual authorized by you to access the hosted service. regardless of whether the 
individual is actively acces~ ing the hosted service at any g.i ve n time. 

Implementation Services, Packaged Methods, Architecture Services, Accelerator Services, Assessment Senices and 
Workshops 
Em.:h Implementation Service. Packaged Method, Architecture Service. Accelerator Service. Assessment Service and Workshop is 
provided subject to the statement of obligation for that particular offering. and Orade"s consulting services policies. Oracle's 
consulting services policies may be acces~ed at http://oracle.com/contracts. and are subject to change. 

IK Invoice Line: is defined a~ one thousand invoice line items processed by the Program during a l 2 month period. You may not 
exceed the licensed number of Invoke Lines during any 12 month period unless you acquire additional Invoice Line li!.:enses from 
Oracle. 

Learning Credits: may be used to acquire education products and services offered in the Oracle University online catalogue 
posted at http://www.t~racle.l·om/c-ducation under the terms specified therein. Learning credits may only be used to acquire 
products and Services at the list price in effect at the time you order the relevant product or service. and may not be used for any 
product or service that is subject to a discount or a promotion when you order the relevant product or service. The list price will be 
reduced by applying the discount specified in your order. Notwithstanding any1hing to the contrary in the previous three sentences, 
learning: credits may also be used to pay t.ixes. materials and/or expenses related to your order: however. the discount specified 
above will not be applied to such taxes. materials and/or expenses. Learning credits are valid for a period of 12 months from the 
date your order is accepted by Oracle. and you must acquire products and must use any acquired services prior to the end of sm..:h 
period. You may only use learning credits in the country in which you acquired them, may not use them as a payment method for 
additional learning credits . .ind may not use different learning credits accounts to acquire a single product or service or to pay 
related taxes. materials and/or expenses. Learning credits arc non~transferable and non~assignable. You may be required to 
execute standard Oracle ordering materials when using learning credits to order products or services. 

$1\.l in Managed Assets: is defined .is one million U.S. dollars of the following total: (I) Book value of investment in capital 
leases. direct financing leases and other finance leases, including residuals, whether owned or managed for others. active on the 
Program, plus (2) Book value of assets nn operating leases. whether owned or managed for others. a.:tive on the Program. plus (3) 
Book value of loans. notes. conditional sales contracts and other receivables. owned or managed for others. active on the Program, 
plus (4) Book value of non earning assets. owned llT managed for others. which were previously leased and active on the Program. 
including assets from lerm terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and loans. 
originated and acti\'e on the Program, then sold within the previous 12 months. 

Membership: is defined as an individual authorized by you to access the hosted service, regardless of whether !he individual is 
accessing the hosted service at any given time. 

Module: is defined as each prndui::tion database running the Programs. 

Named User Plus: is defined as an indi\'idual authorized by you to use the Programs which are installed on a single server or 
multiple servers. regardless of whether the individual is actively using the Programs at .iny given time. A non human operated 
device will be counted as a named user plus in addition 10 all individuals authorized to use the Programs. if such devices can access 
the Programs. If multiple:i-ing hardware or software (e.g .. a TP monitor or a web server product) is used, this number must be 
measured at the multiplexing front end. Automated batching of data from computer to computer is permitted. You are responsible 
for ensuring that the named user plus per processor minimums arc maintained for the Programs contained in the user minimum 
table in the licensing rules section: the minimums table provides for the minimum number of named u:.ers plus required and all 
actual users must be licensed. 

For the purposes of the following Programs: Configuration Management Pack for Non-Oracle Systems. System Monitoring Plug-in 
for Hosts, System Monitoring Plug-in for Non Oracle Databases. System Monitoring Plug.~in for Non Oracle Middleware and 
Provisioning Pack. only the users of the third party Program that is being managed/monitored are counted for the purpose of 
determining the number of licenses required. 

For the purposes of the following Programs: Application Management Pack for Oracle E-Business Suite. Application Management 
Pack for Siebel. and Application Management Pack for PeopleSoft Enterprise. all users of the middleware and/or database software 
that support the respective application Program are counted for the purpose of determining the number of licenses required. 

Network Device: is defined as 1he hardware and/or software who~e primary purpose is to route and control communications 
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between computers or computer networks. E){amples of network devices include but are not limited to. routers, firewalls and 
network load balancers. 

Non Employee User - External: is defined as an individual, who is not your employee, i.:ontractor or outsoun:er. authorized by 
you to use the Program~ which are installed on a single server or multiple servers, regardless of whether or not the individual is 
actively using the Programs at any given time. 

Oracle Finance Division Contract: is a contract between you and Oracle (or one of Oracle's affiliates) that provides for 
payments over time of <.ome or all of the sums due under your order. 

Oracle University Knowledge Center Senice: is defined as a web based learning environment hosted by Oracle that provides 
on demand access to either an individual Oracle University training course ("Online Course .. ) or to all of the Oracle University 
training courses available on the Knowledge Center website ("Passport'"). The Oracle University Knowledge Center service is 
available at http://www.oracle.com/educatlon/uukc/. and is made available w you subject to the 1erms of this Agreement and Oracle 
University's Online Hosting Access Policies. which are located at http://www.orade.com/education/oukc/hnsting policies.html and 
may be updated by Oracle from time to lime without notice to you. Online Courses are made available on a named user basis, and 
the Passpon is made available on a membership basis. In the event that any Oracle Programs are made available for download as 
part of the service. then use of such Programs is subject to the terms of this Agreement. If you acquire the Oracle University 
Knowledge Center service, the term ~hall be one year from the effective date of your order. NOTWITHSTANDING 
ANYTHJNG TO THE CONTRARY IN THE AGREEMENT. ORACLE DOES NOT WARRANT THAT THE ORACLE 
UNIVERSITY KNOWLEDGE CENTER SERVICE WILL BE PROVIDED UNINTERRUPTED OR ERROR-FREE. 

Order Line: is defined as the total number of order entry line i1ems processed by the Program during a 12 month period. Multiple 
order entry line items may be entered as part of an individual customer order or quote and may also be automatically generated by 
the Orade Configurator. You may not exceed the licensed number of Order Lines during any 12 month period unless you acquire 
additional Order Line licenses from Oracle. 

Order Management User: is defined as an individual authorized by you to use the applicable licensed application Programs 
which are installed on a single server or on multiple servers regardless of whether the individual is actively using the Programs at 
any gi\'en time. Order Management Users ure allowed to manually enter orders directly into the Programs but any orders entered 
electronically from other sources must be licensed separately. 

Orders: is defined as the total number of distinct order~ for all Programs that are a part of Electronic Orders, entered 
electronically (not manually entered by licensed professional usersJ through EDI, XML or other electronic means including 
purcha~e orders transmitted from Oracle Purchasing, during a 12 month period. You may not exceed the licensed number of orders 
during any 12 month period. 

Partner Organization: is defined as an external third party business entity that provides value-added services in developing. 
marketing and selling your products. Depending upon the type of industry. partner organizations play different roles and are 
recognized by different names such as reseller, distributor. agent, dealer or broker. 

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee 
who has one or more benefit plans managed by the system or continues to be paid through the system. For Time and Labor. a 
person is defined as an employee or contractor whose time or labor (piece work) or absences are managed by the application. For 
Project Resource Management. a person is defined as an individual who is scheduled on a project. For Internet Time. a person is 
defined as an indi\·idual who is charging time to a project via the application. The total number of licenses needed is to be based on 
the peak number of part-time and full-time people whose records are recorded in the system. 

Ported Number: is defined as the telephone number that end users rew.in as they change from one service provider to another. 
This telephone number originally resides on a telephone switch and is mmed into the responsibility of another telephone switch. 

Processor: shall be defined as all processors where the Oracle Programs are ins1alled and/or running. Programs licensed on 
processor basis may be accessed by your internal users (including agents and contractors) and by your third party users. For the 
purposes of counting the number of processor~ which require licensing for a Sun UltraSPARC Tl processor with 4. 6 or 8 cores at 
l .O gigahertz or 8 cores at 1.2 g.igahertz for only those servers specified on the Sun Server Table which can be accessed at 
http://oracle.com/contracts. ··n'" cores shall be determined by multiplying the total number of cores by a core processor licensing 
factor of .25. For the purposes of counting the number of processor~ which require licensing for AMO and Intel multicore chips. 
·'n .. cores shall be determined by multiplying the tota! number of cores by a core pro...:essor I icensing factor of .50. For the purposes 
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of counting the number of processors which require licensing for all hardware platforms not otherwise specified in this section. a 
multicore chip with "n" cores shall be determined by multiplying "n" cores by a core prm:essor licensing factor of .75. All cores on 
all multkore chips for each licensed Program for each core processor licensing factor listed above are to be aggregated before 
multiplying by the appropriate core processor licensing factor and all fractions of a number are to be rounded up to the next whole 
number. Notwithstanding the above, when licensing Oracle Standard Edition One or Standard Edition Programs on servers with a 
maximum of I processor with I or 2 cores. only I processor shall be counted. 

For example, a Sun UltraSPARC Tl ba:-.ed server installed and/or running the Program on 6 cores would require 2 processor 
licenses (6 multiplied by a core processor licensing factor of .25 equals l .50 which is then rounded up to the next whole number 
which is 2). An Intel or AMO based server installed and/or running the Program on 7 cores would require 4 processor licenses (7 
multiplied by a core processor licensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4). 
Two multicore servers. for hardware platforms not specified above, installed and/or running the Program on 10 cores would require 
8 processor licenses ( 10 multiplied by a core processor licensing factor of .75 equals 7.50 which is then rounded up to the ne;r;t 
whole number which is 8). 

For the purposes of the following Programs: Configuration Management Pack for Non-Oracle Syslems. System Monitoring Plug-in 
for Hosts. System Monitoring Plug-in for Non Orade Databases. System Monitoring Plug-in for Non Oracle Midd!eware and 
Provisioning Pack. only the processors on which the third party Program that is being managed/monitored are running are counted 
for the purpose of determining the number of licenses required. 

For the purposes of the following Programs: Application Management Pack for Oracle E-Business Suite. Application Management 
Pat.:k for Siebel. and Application Management Pack for PeopleSoft Enterprise. all processors on which the middleware and/or 
database software that suppon the respective application Program are running are counted for the purpose of determining the 
number of licenses required. 

For the Healthcare Transaction Base Program. only the processors on which Internet Application Server Enterprise Edition and this 
Program are installed and/or running are counted for the purpose of determining the number of licenses required. For the iSupport, 
iStore and Conflgurator Programs. only the processors on which Internet Application Server (Standard Edition and/or Enterprise 
Edition) and the licensed Program are running are counted for the purpose of determining the number of licenses required for the 
licensed Program: under these licenses you may also install and/or run the licensed Program on the processors where a licensed 
Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running. With re!.pect to the Customer Data Hub 
Program. in determining 1he number of licenses required, only processors on which both Oracle Database Enterprise Edition and 
!he Customer Data Hub Program are running in production shall be counted. 

Program Documentation: is defined as the Program user manual and Program installation manuals. 

$M in Re,·enue: is defined as one million U.S. dollars in all income (interest income and non interest income) before adjustments 
for expenses and taxes generated by you during a fiscal year. 

Rosetla.Net Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured 
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP 
includes a business document with the vocabulary and a business process with the choreography of the mes!'>age dialog. 

Service Or-der Line: is defined as the total number of service order entry line items processed by 1he Program during a 12 month 
period. Multiple service order entry line items may be entered as part of an indi\·idual customer service order or quote. You may 
not exceed the lit.:ensed number of Service Order Lines during any 12 month period unless you acquire additional Service Order 
Line licenses from Oracle. 

Subscriber-: is defined as (a) a working telephone number for all wireline devices: (b) a portable handset or paging device that has 
been actiYated by you for wireless communications and paging; (cJ a residential drop or a nonresidential device serviced by a cable 
provid~r; or (d) a live connected utility meter. The total number of Subscribers is equal to the aggregate of all types of Subscribers. 
If your business is not defined in the primary definition of Subscriber above. Subscriber is defined as each U.S. $ I .000 increment 
of your gross annual revenue as reported to the SEC in your annual report or the equivalent accounting or reporting document. 

Suite: is defined as all the functional software components described in the product documentation. 
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Tape Drive: i.s defined as mechanical devices u.sed to sequentially write. read and restore data from magnetic tape media. 
Typically used. but not limited to. data protection and archival purposes, tape drives are deployed either as a standalone unit(s} or 
housed within a robotic tape library. fa.amples of tape drive include but are not limited to. Linear Tape Open (LTO), Digital Linear 
Tape {DL T), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC). Digital Audio Tape (DAT). and 8mm Helical Scan. 

Technical Refer-ence Manuals 
Technical Reference Manuals ("TRMs") are Oracle·s confidential information. You shall use the TRMs solely for your internal 
dat.J. processing operations for purpo~es of: {a} implememing applications Programs. (b) interfacing other software and hardware 
systems to the applications Programs and (CJ building e)(ten~ions to applications Programs. You shall not disclose. use or permit 
the disdosure or use by others of the TRMs for any other purpose. You shall not use the TRMs to create software that performs the 
same or similar functions as any of Oracle products. You agree: (a) to e)(ercise either at least the same degree of care to safeguard 
the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own most important confidential 
information or a reasonable degree of care. whichever is greater; {bJ to maintain agreements with }Our employees and agents that 
protect the confidentiality and proprietary rights of the confidential information of third parties such as Oracle and instruct your 
employees and agents of these requirements for the TRMs; (c} restrict disclosure of the TRMs to those of your employees and 
agents who have a "need to know" consistent wi1h the purposes for Y.'hich such TRMs were disclosed; (d) maintain the TRMs at all 
times on your premises; and (e) not to remove or destroy any proprietary or confidential legends or markings placed upon the 
TRMs. Oracle shall retain all title. copyright and other proprieta1-y righ1s in the TRMs. TRMs are provided to you "as-is" without 
any warranty of any kind. Upon termination, you shall cease using, and shall return or destroy. all copies of the applicable TRMs. 

Tern byte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes. 

Test; is defined as each unit of interaction with a software or hardware interface for which the total time elapsed between the 
initiation of communication and the completion of the resulting response is measured. A test may run on it's own or be set up in 
conjunction wi1h additional tests so that there are multiple units of interaction. Each unit of interaction must be counted as a Test; 
execution of a test or set of tests multiple times does not require additional tests. Examples of tests include but are not limited to. 
an http-get for a URL icmp-echo for an IP address and sql-e)(ecute for a database. 

Trainee: is defined as an employee, contractor. student or other person who is being recorded by the Program. 

UPK Developer: is defined as an individual authorized by you to use the Programs which are installed on .:i single server or 
multiple servers, regardless of whether the individual is actively using the Programs at any given time. UPK Developers 
may create. modify. view and interact with simulations and documentation. 

UPK Employee: is defined as an active employee of yours. (note: The value of 1hese applications is determined by the size of the 
active employee population and not the number of actual users. Therefore. all of your active employees must be included in your 
order when licensing these applications). UPK Employees may view and interact with simulations and documentation but may 
not create or modify simulations or documentation. 

UPK User: is defined as an individual authorized by you to use the Programs which are installed on a single '!>erver or multiple 
servers. regardless of whether the individual h, actively using the Programs at any given time. UPK Users may view and interact 
with simulations and drn.:umentation but may not create or modify simulations or documentation. 

Warehouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle Warehouse 
Builder code is deployed. to an external product (e.g .. SAP). A unique connector is required for each distinct e)(ternal prodm:t for 
which the Oracle database is required to interface. 

Workstation: is defined as the client computer from which the Programs are being acce~sed, regardless of where the Program is 
installed. 

Tenn Designation 
If your Program liceme does not specify a term. the Program license is perpetual and shall continue unless terminated as otherwise 
provided in the Agreement. 

1, 2, 3, 4, 5 Year Tent1S: A Program license specifying a I. 2. 3, 4 or 5 Year Term shall commence on the effeclive dace of the 
order and shall continue for the specified period. At the end of the specified period the Program license shall terminate. 

I Year Hosting Term: A Program licem,e specifying a Year Hosting Term shall commence on the effective date of the order 
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and shall continue for a period of l year. At the end of the I year the Program license shall terminate. A Program license 
specifying a I Year Hosting Term may only be used for providing internet hosting services. 

l Year Oracle Hosted Tenn: A Program license specifying a I Year Oracle Hosted Term shall commence on the effective date 
of lhe order and shall continue for a period of I year. At the end of the I year the Program license shall terminate. A Program 
license specifying a I Year Orade Hosted Term must be hosted by Oracle.com via Computer and Administration services. 

I Year Subscription: A Program license specifying a I Year Subscription shall commence on the effective date of the order and 
shall continue for a period of I year. At the end of the I year the Program license shall terminate. 

Licensing Rules 

Failover: Your license for the following Programs. Oracle Database (Enterprise Edition, Standard Edition or Standard Edition 
One). Orade Database Enterprise Edition Options. Oracle Internet Application Server (En1erprise Edition. Standard Edition. 
Standard Edition One or Java Edition) and Oracle Internet Application Server Options. includes the right to run the licem,ed 
Program(sJ on an unlicensed spare computer in a failover environment for up to a total of ten separate days in any given calendar 
ye.:i.r. Any use beyond the right granted in the previous sentem.:e must be licensed separately and the same license metric must be 
used when licensing the Program(s). 

Testing: For the purpose of testing physical copies of backups. your license for the Orade Database (Enterprise Edition. Standard 
Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times. not 
exceeding 2 days per testing. in any given calendar year. 

You are responsible for ensuring that the fo \lo wing restrictions are not violated: 
• Oracle Database Standard Edition may only be used on servers that have the ability to run a maximum of 4 single-core 

processors. For multicore chips. the maximum number of cores per server is determined by multiplying the core processor 
licensing factors (as specified in the processor definition) by the number of cores. The result must be less than or equal to 4 
and the total number of cores must be less than or equal to 8. Orade Database Standard Edition may also be used on a single 
cluster of servers supporting up to a maximum of four single-core processors per cluster (2 2-way nodes. 4 I -way nodes, or I 
I-way node and I 3-way node). For multicore chips, the maximum number of cores per cluster is determined by multiplying 
the i;ore processor licensing factors (as specified in the processor definition) by the number of cores. The result must be less 
than or equal to 4 and the total number of cores in the cluster must be less than or equal to 8. 

• Oracle Standard Edition One and Internet Application Server Standard Edition One may only be used on servers that have the 
ability 10 run a maximum of 2 single-core processors. For multicore chips, the maximum number of cores per server is 
determined by multiplying. 1he core processor licensing factors (as contained in the processor definition) by the number of 
cores. The result must be less than or equal to 2 and the total number of core:; must be less than or equal to 4. 

• The number of TRACE licenses (Rdb Server Option) must match the number of 1 icenses of the associated databa:;e. 
• The number of Diagnostics Pack and /or Configuration Management Pack licenses must match the number of licenses of the 

associated Internet Application Server Program (Enterprise Edition. Standard Edition. Standard Edition One or Java Edition). 
• The number of Service Registry licenses must match the number of licenses of the associated Internet Application Server 

Program (fava Edition. Standard Edition One or Standard Erlition). 
• The number of Bpel Process Manager Option. Business Activity Monitoring. XML Publisher. Service Registry and SOA Suite 

for Oracle Middleware licenses must match the number of licenses of the associated lnterne1 Application Server Enterprise 
Erlition Program. 

• The number of Interal.'.tive Dashboard. Delivers. Answers, Office Plug-in and Reporting and Publishing licenses must match 
the number of I icenses of the associated Business Intel 1 igence Server Enterprise Edition Program. 

• Application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at 
http ://oracle .com/contracts. 

• For the TimesTen In-Memory Database, Replication - TimesTen to TimesTen and Cache Connect 10 Orade Programs. the 
number of gigabytes (GB) specified in the Program name is the maximum size of data store (aggregate of in-memory databases 
or caches on a single computer system or node in a cluster of servers) irrespective of the number of processors licensed. You 
may not exceed the specified GB data store limitation unless you acquire addilional lkenses from Oracle. 

If you purchase Named User Plus licenses for the Programs listed below, you must maintain the following user minimums 
and user maximums: 
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Program Named User Plus Minimum 
Oracle Database Enterprise Edition 25 Named Users Plus per Processor 
Rdb Enterprise Edition 25 Named Users Plus per Processor 
CODASYL DBMS 25 Named Users Plus per Processor 
Top Link and Application Development Framework LO Named Users Plus per Processor 
Internet Aoolication Server Java Edition IO Named Users Plus per Processor* 
Internet Application Server Standard Edition 10 Named Users Plus per Processor* 
[nternet Application Server Enterprise Edition IO Named Users Plus oer Prol.'.essor* 
BPEL Process Manager 10 Named Users Plus per Processor 
Portal IO Named Users Plus per Processor 
Integration 10 Named Users Plus per Processor 
Business Intel I igence IO Named Users Plus per Processor 
Forms and Reoorts 10 Named Users Plus per Processor 
Web Services Manager 10 Named Users Plus per Processor 
XML Publisher IO Named Users Plus per Processor 
Virtual Directory IO Named Users Plus per Processor 
SOA Suite for Non Oracle Middleware IO Named Users Plus per Processor 
Business Activity Monitoring for Non Oracle Middleware IO Named Users Plus per Processor 
Fusion Middleware for PeopleSoft 10 Named Users Plus per Processor 
Fusion Middleware for SAP 10 Named Users Plus per Processor 
Business Intell igence Standard Edition 10 Named Users Plus per Processor 

*The Named User Plus Minimum does not apply if the Program is insialled on a one processor machine that allov.s for a 
maximum of one user per Program. 

Pro ram Named User Plus Maximum 
Personal Edition I Named User Plw, er database 

The number of licenses for the Programs listed below must match the number of licenses of the associated database and if you 
purchase Named User Plus licenses for these Programs, you must maintain. at a minimum. 25 Named Users Plus per Processor per 
associated database: 

Real Application Clusters. Partitioning, OLAP. Data Mining. Spatial. Advanced Security. Label Security. Database Vault. 
Warehow,e Builder Enterprise ETL \Varehou~e Builder Data Quality. Diagnostics Pack. Tuning Pack. Change 
Management Pack. Configuration Management Pack 

The effective date of this Agreement shall be _____ 
0
Lfv-~~3~0__,

1
_1)~ Q_/)_c,_} ____ • 2009. 

ORACLE USA, INC. 
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Product
Category

Spend
(Per order)

Gov't
Discount %

(Off Oracle Store List Price)

Academic
Discount %

(Off Oracle Store List Price )

Oracle Store LINK/URL Oracle Store LINK/URL

DATABASE PRODUCTS $1-$100,000 32% 32%

$100,001- $250,000 32% 32%

$250,001- $375,000 40% 37%

$375,001- $500,000 37% 37%
$500,001- Plus 40% 40%

APPLICATION PRODUCTS $1-$100,000 32% 32%

$100,001- $250,000 32% 32%

$250,001- $375,000 37% 37%

$375,001- $500,000 37% 37%
$500,001- Plus 40% 40%

Software Update Maintenance
and Support $1-$100,000 equals license discount* equals license discount*

Exhibit C

Discounts
Oracle Software Licensing and related Services

Delivery (If Applicable) Terms: F.O.B. Destination

ALL OEM DISCOUNTS INDEXED FROM THE ORACLE STORE LINK/URL >

$100,001- $250,000 equals license discount* equals license discount*

$250,001- $375,000 equals license discount* equals license discount*

$375,001- $500,000 equals license discount* equals license discount*
$500,001- Plus equals license discount* equals license discount*

ORACLE UNIVERSITY $1-$100,000 15% 15%

$100,001- $250,000 30% 30%

$250,001- $375,000 35% 35%

$375,001- $500,000 35% 35%

$500,001- Plus
RELATED SERVICES See: Service Rate Sheet tab

* Maintenance for the first year is calculated at 22% of the discounted license price.

NOTE:  Oracle Hardware, Cloud and Consulting Services catagories are not authorized for purchase from this contract.
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EXHIBIT X STATEMENT OF WORK (SOW) TEMPLATE 
BETWEEN (NAME OF AUTHORIZED USER) AND (SUPPLIER NAME) 

ISSUED UNDER 

CONTRACT NUMBER VA-XXXXXX-XXX 
BETWEEN 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
AND 

[SUPPLIER NAME] 

Exhibit X, between (Name of Agency/Institution) and (Supplier Name) (“Supplier”) is hereby incorporated 
into and made an integral part of Contract Number VA-XXXXXX-XXX (“Contract”) between the Virginia 
Information Technologies Agency (“VITA”) on behalf of the Commonwealth of Virginia (and [Supplier.  
In the event of any discrepancy between this Exhibit X and the Contract, the provisions of the Contract 
shall control. 
(Note to Template Users: Any Service, Licensed Services, Solution or Software provided under this SOW 
must comply with all COVA Security and Enterprise Architecture ITRM policies, standards and guidelines 
located at: http://www.vita.virginia.gov/library/default.aspx?id=537 and all COVA Enterprise Architecture 
Data Standards and requirements located at:  
http://www.vita.virginia.gov/oversight/default.aspx?id=10344. 

If Authorized User is a State Agency and determines any area of non-compliance with the ITRM PSGs at 
the above links in the Service, Licensed Services, Solution or Software to be provided by Supplier under 
this SOW, such Authorized User’s Project Manager must obtain written waiver from VITA in accordance 
with the waiver process prior to placing any related order or authorizing Supplier to commence any work. 
Agency should collaborate with their designated Customer Account Manager to obtain such waiver.) 

[Note to Template Users: Instructions for using this template to draft a Statement of Work are in gray 
highlight and italics. These instructions should be deleted after the appropriate text has been added to 
the Statement of Work. Contractual language is not italicized and should remain in the document. Text 
that is highlighted in blue is variable based on the nature of the project.] 

STATEMENT OF WORK 

This Statement of Work (SOW) is issued by the (Name of Agency/Institution),  hereinafter referred to as 
“Authorized User” under the provisions of the Contract,”. The objective of the project described in this 
SOW is for the Supplier to provide the Authorized User with a Solution (“Solution”) or Services 
(“Services)” or Software (“Software”) or Hardware and Maintenance or Licensed Application Services” for 
Authorized User Project Name. (Customize the last sentence to state what you are getting from the 
Supplier, based on the VITA Contract language, and with your project name.) 

1. PERIOD OF PERFORMANCE
The work authorized in this SOW will occur within XX (XX) months of execution of this Statement of
Work. This includes delivery, installation, implementation, integration, testing and acceptance all of
products and services necessary to implement the Authorized User’s Solution, training, and any
support, other than on-going maintenance services. The period of performance for maintenance
services shall be one (1) year after implementation or end of Warranty Period and may be extended
for additional one (1) year periods, pursuant to and unless otherwise specified in the Contract.
(Customize this section to match what you are getting from the Supplier, based on the allowable
scope of the VITA Contract and your project’s specific needs within that allowable scope.)

EXHIBIT D
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2. PLACE OF PERFORMANCE 
(Assign performance locations to major milestones or any other project granularity, depending on 
your transparency and governance needs, if needed.) 

Tasks associated with this project will be performed at the Authorized User’s location(s) in City/State, 
at Supplier’s location(s) in City/State, or other locations as required by the effort.  

3. PROJECT DEFINITIONS 
Provide project unique definitions so that all stakeholders have the same understanding. Ensure 
these do not conflict with the Contract definition.). 

All definitions of the Contract shall apply to and take precedence over this SOW. Authorized User’s 
specific project definitions are listed below: 

4. PROJECT SCOPE  
(Provide a description of the scope of your project and carve out what is NOT in the scope of your 
project. Remember that it must fit within the VITA Contract scope.). 

A. General Description of the Project Scope 

B. Project Boundaries 

5. AUTHORIZED USER’S SPECIFIC REQUIREMENTS 
(Provide information about your project’s and your agency’s specific requirements for this particular 
project including, but not limited to the following subsections): 

A. Authorized User-Specific Requirements 

B. Special Considerations for Implementing Technology at Authorized User’s Location(s) 

C. Other Project Characteristics to Insure Success   

6. CURRENT SITUATION 
(Provide enough background information to clearly state the current situation to Supplier so that 
Supplier cannot come back during performance claiming any unknowns or surprises. Some example 
subsections are provided below. You may collapse/expand as you feel is necessary to provide 
adequate information and detail.)  

A. Background of Authorized User’s Business Situation  

B. Current Architecture and Operating System 

C. Current Work Flow/Business Flow and Processes 

D. Current Legacy Systems 

E. Current System Dependencies 

F. Current Infrastructure (Limitations, Restrictions) 

G. Usage/Audience Information 

7. PRODUCTS AND SERVICES TO SUPPORT THE PROJECT REQUIREMENTS (AND/OR 
SOLUTION) 

A.  Required Products (or Solution Components)   
(List the products, or if your project is for a Solution, the Solution components, (hardware, software, 
etc.) provided by Supplier that will be used to support your project requirements. Identify any special 
configuration requirements, and describe the system infrastructure to be provided by the Authorized 
User. Provide an overview that reflects how the system will be deployed within the Authorized User’s 
environment. You are urged to refer to the VITA Contract for allowable scope and other guidance in 
drafting language for this section.) 
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B. Required Services
(List the services (e.g., requirements development, Solution design, configuration, interface design,
data conversion, installation, implementation, testing, training, risk assessment, performance
assessment, support and maintenance) that will be provided by Supplier in the performance of your
project. You are urged to refer to the VITA Contract for the definition of Services and for the allowable
scope in drafting language for this section. You will notice subsections ”C” and “D”  below offer areas
for expanded detail on training, support and maintenance services. You may add other subsections in
which you wish to expand the information/details/requirements for other service areas as well. It is
likely some of this detail will be a combination of your known needs and the Supplier’s proposal. In all
cases the provisions should include all negotiated commitments by both parties, even if you reference
by incorporation the Supplier’s proposal in any subsection.)

C. Training Requirements and/or Authorized User Self-Sufficiency/Knowledge Transfer
(Provide an overview and details of training services to be provided for your project and any special
requirements for specific knowledge transfer to support successful implementation of the Solution. If
the intent is for the Authorized User to become self-sufficient in operating or maintaining the Solution,
determine the type of training necessary, and develop a training plan, for such user self-sufficiency.
Describe how the Supplier will complete knowledge transfer in the event this Statement of Work is not
completed due to actions of Supplier or the non-appropriation of funds for completion affecting the
Authorized User. You may refer to the VITA Contract for guidance on the allowable scope for this.

D. Support and Maintenance Requirements
(Document the level of support, as available under the Contract, required by your project to operate
and maintain the Solution. This may include conversion support, legacy system integration, transition
assistance, Solution maintenance (including maintenance level), or other specialized consulting to
facilitate delivery or use of the Solution.

E. Personnel Requirements
(Provide any supplier personnel qualifications, requirements, licenses, certifications or restrictions
including project manager, key personnel, subcontractors, etc., but ensure they do not conflict with
the VITA Contract terms.)

F. Transition Phase-In/Phase-Out Requirements
(Describe any specific requirements for orientation or phasing in and/or phasing out of the project with
the Supplier. Be specific on what the project needs and expected results are, the duration and other
pertinent detail, but ensure they do not conflict with the VITA Contract provision(s) regarding
Transition of Services or with any other training requirements in the SOW.)

8. TOTAL PROJECT PRICE
The total Fixed Price for this Project shall not exceed $US XXX.

Supplier’s invoices shall show retainage of ten percent (10%). Following completion of Solution
implementation, Supplier shall submit a final invoice to the Authorized User, for the final milestone
payment amount shown in the table in section 9 below, plus the total amount retained by the
Authorized User. If travel expenses are not included in the fixed price of the Solution, such expenses
shall be reimbursed in accordance with Commonwealth of Virginia travel policies as published by the
Virginia Department of Accounts (http://www.doa.virginia.gov).  In order to be reimbursed for travel
expenses, Supplier must submit an estimate of such expenses to Authorized User for approval prior
to incurring such expenses.

(Sections 9 through 11 should be used or deleted depending on the project’s complexity, risk and 
need for governance. For a simple project you may only need the section 10 table, but for a more 
complex project, or a major IT project, you may need a combination of or all of the tables for check 
and balance and redundancy.) 
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9. PROJECT DELIVERABLES
(Provide a list of Supplier’s deliverable expectations. The table is to be customized for the Authorized
User’s project. You may want to categorize deliverables for each phase or  major milestone of the
project and then categorize other interim deliverables and/or performance and status reports under
one of them or under an Administrative or Project Management section.)

The following deliverables are to be provided by Supplier under this SOW. Subsequent sections may
include further detail on the content requirements for some deliverables.

No. Title Due Date Format 
Required (i.e., 

electronic/hard 
copy/CD/DVD 

Distribution 

Recipients 

Review 
Complete 

Due Date 

Final Due 
Date 

Project Plan 

Design Plan 

Implementation Plan 

Data Conversion Plan 

Risk Assessment Plan 

Test Plan 

Training Plan 

Performance Plan 

Contingency Plan 

Disaster Recovery Plan 

Cutover Plan 

Change Management 
Plan 
Transition Plan 

Monthly Status Reports 

Quarterly Performance 
/SLA Reports 
Training Manual 

Final Solution 
Submission Letter 
Final Acceptance Letter 

10. MILESTONES, DELIVERABLES, PAYMENT SCHEDULE, AND HOLDBACKS
(This table should include the project’s milestone events, associated deliverables, when due,
milestone payments, any retainage amount to be held until final acceptance and the net payment you
promise to pay for each completed and accepted milestone event. This table includes sample data
only and must be customized for your project needs.)

The following table identifies milestone events and deliverables, the associated schedule, any
associated payments, any retainage amounts, and net payments.

Milestone 
Event 

Associated 
Milestone 

Schedule Payment Retainage Net Payment 
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Deliverable(s) 

Project kick-off 
meeting 

--- Execution + 5 
days 

--- --- --- 

Site survey Site survey 
report 

Execution + 10 
days 

--- --- --- 

Requirements 
Analysis & 
Development 

Design Plan Execution+45 
days 

$30,000 $15,000 $15,000 

Project Plan Execution+45 
days 

Implementation 
Plan 

Execution + 45 
days 

Begin 
Implementation 

Execution + 60 
days 

Data Conversion 
& Mapping 

Execution + 90 
days 

$10,000 $3,000 $7,000 

Installation of 
software 

--- Execution + 90 
days 

$10,000 $1,000 $9,000 

Installation of 
hardware 

--- Execution + 90 
days 

$10,000 $1,000 $9,000 

Configuration 
and testing 

--- Execution + 120 
days 

--- --- --- 

Training Training manual Execution + 130 
days 

$10,000 $1,000 $9,000 

30-Day User
Acceptance
Testing

--- Execution + 160 
days 

$20,000 $2,000 $18,000 

Implementation 
complete 

Solution Execution + 160 
days 

$10,000  -- $10,000 

Final 
Acceptance 

Execution + 210 
days 

-- -- $23,000 

11. EVENTS AND TASKS FOR EACH MILESTONE
(If needed, provide a table of detailed project events and tasks to be accomplished to deliver the
required milestones and deliverables for the complete Solution. Reference each with the relevant
milestone. A Work Breakdown Structure can be used as shown in the table below or at the very least
a Project Plan should have this granularity. The Supplier’s proposal should be tailored to the level of
detail desired by the Authorized User’s business owner/project manager for project governance.)

The following table identifies project milestone events and deliverables in a Work Breakdown
Structure format.

WBS No. Milestone Milestone Event Milestone Task Interim Task 
Deliverables 

Duration 

1.0 Site survey 
1.1 Conduct 

interviews 
1,1,1 Schedule 

interviews 
None 20 days after 

contract start 
1.1.2 Complete 

interviews 
Interview Results 
Report 

25 days after 
contract start 

1.2 Receive AU 
information 
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12. ACCEPTANCE CRITERIA
(This section should reflect the mutually agreed upon UAT and Acceptance Criteria specific to this
engagement. Please read the VITA contract definitions for the definitions or Requirements and
Acceptance. Ensure the language in this section does not conflict with the VITA Contract language.)

Acceptance Criteria for this Solution will be based on a User Acceptance Test (UAT) designed by
Supplier and accepted by the Authorized User. The UAT will ensure that all of the requirements and
functionality required for the Solution have been successfully delivered. Supplier will provide the
Authorized User with a detailed test plan and acceptance check list based on the mutually agreed
upon UAT Plan. This UAT Plan check-list is incorporated into this SOW in Exhibit B-X.

Each deliverable created under this Statement of Work will be delivered to the Authorized User with a
Deliverable Acceptance Receipt. This receipt will describe the deliverable and provide the Authorized
User’s Project Manager with space to indicate if the deliverable is accepted, rejected, or conditionally
accepted.  Conditionally Accepted deliverables will contain a list of deficiencies that need to be
corrected in order for the deliverable to be accepted by the Project Manager. The Project Manager
will have ten (10) days from receipt of the deliverable to provide Supplier with the signed Acceptance
Receipt unless an alternative schedule is mutually agreed to between Supplier and the Authorized
User in advance.

13. PROJECT ASSUMPTIONS AND PROJECT ROLES AND RESPONSIBILITIES
(This section contains areas to address project assumptions by both the Supplier and the Authorized
User and to assign project-specific roles and responsibilities between the parties. Make sure that all
assumptions are included to alleviate surprises during the project. Ensure that all primary and
secondary (as needed) roles and responsibilities are included. You will tailor the Responsibility Matrix
table below to fit your project’s needs.)

A. Project Assumptions
The following assumptions are specific to this project:

B. Project Roles and Responsibilities
The following roles and responsibilities have been defined for this project:

(Sample Responsibility Matrix) 

Responsibility Matrix Supplier Authorized 
User 

Infrastructure – Preparing the system infrastructure that meets the 
recommended configuration defined in Section 2B herein 

√

Server Hardware √

Server Operating √

Server Network Connectivity √

Relational Database Management Software (Installation and 
Implementation) 

√

Server Modules – Installation and Implementation √

PC Workstations – Hardware, Operating System, Network Connectivity √

PC Workstations – Client Software √

Application Installation on PC Workstations √

Wireless Network Access Points √

Cabling, Electric and User Network Connectivity from Access Points √

Wireless Mobile Computing Products – Scanners, printers √

Project Planning and Management √ √
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Requirements Analysis √ √

Application Design and Implementation √

Product Installation, Implementation and Testing √

Conversion Support √

Conversion Support  -- Subject Matter Expertise √

Documentation √

Training √

Product Maintenance and Support √

Problem Tracking √ √

Troubleshooting – IT Infrastructure √

Troubleshooting – Solution √

14. COMMONWEALTH AND SUPPLIER-FURNISHED MATERIALS, EQUIPMENT, FACILITIES AND
PROPERTY
(In this section, provide details of any materials, equipment, facilities and property to be provided by
your Agency or the Supplier in performance of this project. If none, so state so that the requirements
are clear. If delivery of any of these is critical to the schedule, you may want to identify such delivery
with hard due dates tied to “business days after project start’ or “days after event/milestone.”  Be sure
to specify the delivery and point of contact information.)

A. PROVIDED BY THE COMMONWEALTH

B. PROVIDED BY THE SUPPLIER

15. SECURITY REQUIREMENTS
(Provide (or reference as an Attachment) Authorized User’s security requirements.)

For any individual Authorized User location, security procedures may include but not be limited to:
background checks, records verification, photographing, and fingerprinting of Supplier’s employees or
agents. Supplier may, at any time, be required to execute and complete, for each individual Supplier
employee or agent, additional forms which may include non-disclosure agreements to be signed by
Supplier’s employees or agents acknowledging that all Authorized User information with which such
employees and agents come into contact while at the Authorized User site is confidential and
proprietary. Any unauthorized release of proprietary information by the Supplier or an employee or
agent of Supplier shall constitute a breach of the Contract.

Supplier shall comply with all requirements in the Security Compliance section of the Contract

16. REQUIRED STANDARDS, CERTIFICATIONS AND SPECIFICATIONS
In addition to any standards and specifications included in the Contract, Supplier shall follow the
standards and specifications listed below during performance of this effort.

(List any specific Commonwealth, VITA, Federal, engineering, trade/industry or professional
standards, certifications and specifications that Supplier is required to follow or possess in performing
this work. The first bullet includes a link to COVA-required standards for all Commonwealth
technology projects. The rest are examples only and highlighted to reflect this. If you need a waiver of
any COVA-required standard, please follow the process located at this link:
http://www.vita.virginia.gov/oversight/default.aspx?id=10344 and select the Data Standards Guidance
bulleted link. Your Customer Account Manager can assist you.

 COV ITRM Policies and Standards: http://www.vita.virginia.gov/library/default.aspx?id=537

 IEEE 802®
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 HIPAA

 SAS 70 Type II

17. U.S. ENVIRONMENTAL PROTECTION AGENCY’S AND DEPARTMENT OF ENERGY’S ENERGY
STAR GUIDELINESRISK MANAGEMENT
(Risk is a function of the probability of an event occurring and the impact of the negative effects if it
does occur. Negative effects include schedule delay, increased costs, failure of dependent legacy
system interoperability, other project dependencies that don’t align with this project’s schedule, and
poor quality of deliverables. Depending on the level of risk of this project, as assessed by your Project
Manager and/or Steering Committee, this section may contain any or all of the following components,
at a level of detail commensurate with the level of risk. Remember to add them to the Deliverables
table.)

C. Initial Risk Assessment
Authorized User and Supplier shall each provide an initial assessment from their point of view.

D. Risk Management Strategy
(The list below is taken from VITA PMD template discussing what should go into a Risk Management
Strategy. Don’t forget to consider and plan for any budget contingencies to accommodate potential
risks that are identified.)

1. Risk Identification Process: The processes for risk identification.
2. Risk Evaluation and Prioritization:  How risks are evaluated and prioritized.
3. Risk Mitigation Options: Describe the risk mitigation options.  They must be realistic

and available to the project team.
4. Risk Plan Maintenance: Describe how the risk plan is maintained during the project

lifecycle.
5. Risk Management Responsibilities: Identify all project team members with specific risk

management responsibilities.  (e.g., an individual responsible for updating the plan or an
individual assigned as a manager).

E. Risk Management Plan
(Include a description of frequency and form of reviews, project team responsibilities, steering and
oversight committee responsibilities and documentation.  Be sure to add all deliverables associated
with risk strategizing and planning to the list of Deliverables.)

18. DISASTER RECOVERY
Planning for disaster recovery for your project is paramount to ensure continuity of service. The
criticalness and complexity of your project, including its workflow into other dependent systems of the
Commonwealth or federal systems, will help you determine if you require a simple contingency plan
or a full-blow contingency plan that follows the Commonwealth’s ITRM Guideline SEC508-00 found at
this link:

http://www.vita.virginia.gov/uploadedFiles/Library/ContingencyPlanningGuideline04_18_2007.pdf

It is advisable that you visit the link before making your decision on how you need to address
contingency planning and related deliverables in this SOW; as well as, how this will impact your
planned budget. A likely deliverable for this section would be a Continuity of Operations Plan. You
may choose to include the above link in your final SOW to describe what the Plan will entail. The
same link includes the following processes, which you may choose to list in your final requirements
for this section, to be performed by your team, the Supplier or both and/or a steering committee if
your project warrants such oversight and approval:

 Development of the IT components of the Continuity of Operations Plan (COOP)

 Development and exercise of the IT Disaster Recovery Plan (IT DRP) within the COOP
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 Development and exercise of the IT System Backup and Restoration Plan

19. PERFORMANCE BOND
(If your project is sizeable, complex and/or critical, and the VITA Contract does not already provide for
a performance bond, you may want the Supplier to provide one. The VITA Contract may include an
Errors and Omissions insurance requirement, which would cover the Supplier’s liability for any breach
of the Contract or this SOW. Be sure to read the Contract for this information. However, if you feel
that this project warrants further performance incentive due to the project or the Supplier’s viability,
you may include the following language in this section.)

The Supplier shall post performance bond in an amount equal to one hundred percent (100%) of the
total contract value and provide a copy of the bond to Authorized user within (10) days of execution of
this SOW Agreement. In the event that the Supplier or any subcontractor or any officer, director,
employee or agent of the Supplier or any subcontractor or any parent or subsidiary corporation of the
Supplier or any subcontractor fails to fully and faithfully perform each material requirement of this
SOW Agreement, including without limitation the Supplier’s obligation to indemnify the Authorized
User, the performance bond shall be forfeited to Authorized User. The bond shall be in a form
customarily used in the technology industry and shall be written by a surety authorized to do business
in Virginia and that is acceptable to Authorized User.

20. OTHER TECHNICAL/FUNCTIONAL REQUIREMENTS
(Provide any other unique project technical and functional requirements and expectations in sufficient
detail in this section. Ensure they do not conflict with existing requirements in the VITA Contract.
Several examples are listed.)

A. Service Level Requirements

B. Mean-Time-Between-Failure Requirements

C. Data Access/Retrieval Requirements

D. Additional Warranties

21. REPORTING
(The following are examples of reporting requirements which may be included in your SOW
depending on the project’s need for governance. In an effort to help VITA monitor Supplier
performance, it is strongly recommended that the  SOW include “Supplier Performance
Assessments”. These assessments may be performed at the Project Manager’s discretion and are
not mandated by VITA.)

A. Weekly/Bi-weekly Status Update.
The weekly/bi-weekly status report, to be submitted by Supplier to the Authorized User, should
include: accomplishments to date as compared to the project plan; any changes in tasks, resources
or schedule with new target dates, if necessary; all open issues or questions regarding the project;
action plan for addressing open issues or questions and potential impacts on the project; risk
management reporting.

B. Supplier Performance Self-Assessment.
Within thirty (30) days of execution of the project start, the Supplier and the Authorized User will
agree on Supplier performance self-assessment criteria. Supplier shall prepare a monthly self-
assessment to report on such criteria. Supplier shall submit its self-assessment to the Authorized
User who will have five (5) days to respond to Supplier with any comments. If the Authorized User
agrees with Supplier’s self-assessment, such Authorized User will sign the self-assessment and
submit a copy to the VITA Supplier Relationship Manager.

C. Performance Auditing
(If you have included service level requirements in the above section entitled, Other
Technical/Functional Requirements, you will want to include a requirement here for your ability to
audit the results of the Supplier’s fulfillment of all requirements, Likewise, you may want to include
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your validation audit of the Supplier’s performance reporting under this Reporting section.  It is 
important, however, that you read the VITA contract prior to developing this section’s content so that 
conflicts are avoided. Suggested language is provided below, but must be customized for your 
project.) 

Authorized User (or name of IV&V contractor, if there is one),  will audit the results of Supplier’s 
service level obligations and performance requirements on a monthly/quarterly basis, within ten 
(10) days of receipt of Supplier’s self-assessments and service report(s). Any discrepancies will
be discussed between the Authorized User and Supplier and any necessary invoice/payment
adjustments will be made. If agreement cannot be reached, the Authorized User and Supplier will
escalate the matter in accordance with the Escalation provision of the Contract. (If none, you may
add your escalation procedure in this section.)

D. Supplier Performance Assessments
(You may want to develop assessments of the Supplier’s performance and disseminate such
assessments to other Authorized Users of the VITA Contract. Prior to dissemination of such
assessments, Supplier will have an opportunity to respond to the assessments, and independent
verification of the assessment may be utilized in the case of disagreement.)

22. CHANGE MANAGEMENT
(Changes to the baseline SOW must be documented for proper project oversight. Depending on your
project, you may need to manage and capture changes to configuration, incidents, deliverables,
schedule, price or other factors your team designates as critical. Any price changes must be done in
compliance with the Code of Virginia, § 2.2-4309. Modification of the contract, found at this link:
http://leg1.state.va.us/cgi-bin/legp504.exe?000+coh+2.2-4309+500825. Changes to the scope of this
SOW must stay within the boundaries of the scope of the VITA Contract.

For complex and/or major projects, it is recommended that you use the VITA PMD processes and
templates located at: http://www.vita.virginia.gov/oversight/projects/default.aspx?id=567.
Administrative or non-technical/functional changes (deliverables, schedule, point of contact, reporting,
etc.) should extrapolate the affected sections of this SOW in a “from/to” format and be placed in a
numbered modification letter referencing this SOW and date, with a new effective date. The VITA
Contract may include a template for your use or you may obtain one from the VITA Contract’s Point of
Contact. It is very important that changes do not conflict with, but do comply with, the VITA Contract,
which takes precedence. The following language may be included in this section, but additional
language is needed to list any technical/functional change management areas specific to this SOW;
i.e., configuration, incident, work flow, or any others of a technical/functional nature.)

All changes to this SOW must comply with the Contract. Price changes must comply with the Code of 
Virginia, § 2.2-4309. Modification of the contract, found at this link: http://leg1.state.va.us/cgi-
bin/legp504.exe?000+coh+2.2-4309+500825 

All changes to this SOW shall be in written form and fully executed between the Authorized User’s 
and the Supplier’s authorized representatives. For administrative changes, the parties agree to use 
the change template, attached to this SOW. For technical/functional change management 
requirements, listed below, the parties agree to follow the processes and use the templates provided 
at this link: http://www.vita.virginia.gov/oversight/projects/default.aspx?id=567 

23. POINT OF CONTACT
For the duration of this project, the following project managers shall serve as the points of contact for
day-to-day communication:

Authorized User: __________________________ 

Supplier: _________________________ 

CONTRACT 
PAGE 101 

http://leg1.state.va.us/cgi-bin/legp504.exe?000+coh+2.2-4309+500825
http://www.vita.virginia.gov/oversight/projects/default.aspx?id=567
http://leg1.state.va.us/cgi-bin/legp504.exe?000+coh+2.2-4309+500825
http://leg1.state.va.us/cgi-bin/legp504.exe?000+coh+2.2-4309+500825
http://www.vita.virginia.gov/oversight/projects/default.aspx?id=567


Contract No. VA-XXXXXX-XXX, Exhibit B 

SOW_Q01FY2016.DOCX Page 11 of 11 

By signing below, both parties agree to the terms of this Exhibit. 

Supplier: Authorized User: 

___________________________________ ____________________________________ 

(Name of Supplier) (Name of Agency/Institution)  

By: ________________________________ By: __________________________________ 

(Signature) (Signature) 

Name: _____________________________ Name: _______________________________ 

(Print) (Print) 

Title: ______________________________ Title: _________________________________ 

Agency Head or Designee 

Date: ______________________________ Date: _________________________________ 
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EXHIBIT E 

Change Order No. XXX for Statement of Work D-X 

Between (NAME OF AGENCY/INSTITUTION) and (SUPPLIER NAME) 

Issued Under 

CONTRACT NUMBER VA- 170130-MYTH
BETWEEN 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 

(SUPPLIER NAME) 

This Change Order No. XXX hereby modifies and is made an integral part of Statement of Work D-X 
(“SOW”), between NAME OF AGENCY/INSTITUTION (“Authorized User”) and NAME OF 
SUPPLIER,(“Supplier”), which was issued under Contract Number VA-XXXX-XXXX  (“Contract”) between 
the Virginia Information Technologies Agency (“VITA”) and Supplier, on behalf of the Commonwealth of 
Virginia and its Authorized Users.  

[Note: Instructions for using this template to draft a Change Order are in gray. These instructions should 
be deleted after the appropriate text has been added to the Change Order. Contractual language is not in 
gray and should remain in the document. Text that is highlighted in blue is contractual language that is 
variable based on the nature of the project and in final form should not be highlighted. Agency/Institution 
should remove the first two lines of the heading, which pertain to this template as an Exhibit to the VITA 
Contract and remove the Exhibit reference from the header.] 

CHANGE ORDER 

This is Change Order No. XXX to a SOW  issued by Authorized User to Supplier under which Supplier is 
to provide the Authorized User with a Authorized User Project Name Solution (“Solution”). 
The following item(s) is/are hereby modified as follows: [Note: Include only the sections of the SOW that 
are being changed. Do not include sections not being modified. Changes should be clearly identified as 
“From” (copy/paste from current SOW section) and “To” (fully describe the change(s) to the referenced 
section). Here is an example, using SOW section 1.] 

1. PERIOD OF PERFORMANCE

The following change is made to the Period of Performance:

[The duration of the Period of Performance is increased by four (4) months.] 

The following is changed with respect to the Period of Performance: 

From: twelve (12) months of execution of this Statement of Work 

To: sixteen (16) months of execution of this Statement of Work 

This Change Order No. XXX is issued pursuant to and, upon execution, shall become incorporated in the 
SOW, which is incorporated in the Contract. In the event of conflict, the following order of precedence 
shall apply: 

i). The Contract, including Exhibit C 
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ii). Statement of Work D-X, as amended by this and previous Change Orders, with the more 
current Change Orders superseding older Change Orders. 

The foregoing is the complete and final expression of the agreement between the parties to modify the 
SOW and cannot be modified, except by a writing signed by duly authorized representatives of both 
parties hereto. 

ALL OTHER TERMS AND CONDITIONS OF THE REFERENCED SOW REMAIN UNCHANGED. 

By signing below, the authorized parties agree to the terms of this Change Order No.XXX, effective 
(INSERT EFFECTIVE DATE). 

Supplier Authorized User  

By: ________________________________ By: __________________________________ 

(Signature) (Signature) 

Name: _____________________________ Name: _______________________________ 

(Print) (Print) 

Title: ______________________________ Title: _________________________________ 

Agency Head or Designee 

Date: ______________________________ Date: _________________________________ 
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Service Level Agreements (SLAs) 

Performance 
Standard Measurement 

Measurement 
Period 

% 
Level 

Service 
Price Remedy 

Response 
Time 

Respond to Customer Inquiry 
within 4 hours Monthly 95% NA $500 

Response 
Time 

Provide a Standard Product 
Quote to a Commonwealth of 
Virginia Agency within 5 
business days from request Monthly 95% NA $500 

System 
Availability 

Mythics License Orchestrator 
Available to the 
Commonwealth during 
Standard Business Hours of 9 
am to 5 pm Monthly 95% NA $500 

Additionally, on the following pages we have included information with respect to SLAs for the following 
services: 

 Oracle Software Technical Support Policies

 Mythics Managed Support Services (additional cost)

 Oracle Advanced Customer Services (additional cost)

EXHIBIT F
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Oracle Software Technical Support Policies 
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ORACLE" 

• Hamware Certification1 

• Backport of fixes. using oommen:ially reasonable efforts. foc an·y Oracle Linux: program released from 
Grade for a period of six (6) months from the date the next release of the Oracle Linux program becomes 
generally available; lhe Bacllport Sch.ecfule is available at http:Jll'inux.oracfe.oomlbackport-schedule.hlml 

Notes: 
1. Hardware oenificatioo wm be provided for ihe lil'St six (6) years from the data a release of the Oracle 

LinLJX program becomes generally available. After sbc. (6) years. hardware certification may be 
provided at Oracle's sole· d1scretiion; howevetr Oracle is under no oblig.ation to provide sudl hardware 
oerlificalioo. 

united Software Update Licerise & Support is available for the Phase Forward prog.rams (ie., Clinical 
Development Center. Cfinma!. Empirtea (Gaieway. Signal.Traoe). lnFonn. and labPas). The fimiied Software 
Update Licerise & Support consists ot 

• Program updates. fixes, secllrity alerts and c:riical patch updafecs 
• Assistance with seNioe requests ,ci.1oog nonnal bussiess holirs 
• Ability to log service requests M specified in the following l ink: 

http,:J/www.oracle.com/uslsupPOrt/contacllhealfh-scienoes-fJOe~-upport/index.h1ml 
• Non-ted111ical customer service during normal bu'Y'tess hours 

Extended Support 
Exleinded Support may be available for oermin Oracle program releases after Pn!_mier Support expires. When 
Exiended Support is offere<I. it is ,general',' avai!able for three years following the expiration of Prarnier Support 
and only for the terminal patch.set release· of a program. Unles& ,o1heiwise stated in thi.s section. supported 
program relea&es efjgible for Extended Support will ,eeeive Software Update License & Support limited to the 
folowing: 

• Program updates, fix.es, secllrity alerts, and critical patch updates 
• T a:x, legal and l'!!gUlatcry updates (availabiity may vary by cou.ntry and/or prQQ,arn) 

• Upgrade scripts (avaiabil'ity may vary by program) 
• Major product and lechnology releases. if and when made· available at Oracle's discretion. whicli may 

indude ~neral m aintenance releases. selected hmctionalityrefeases and documenlation updates 
• Assiistanoe with service requests .. 24 hours per day, 7 days per week 
• Access l.o the custom~ support systems specified in the Web-Based Custom er Support Systems section 

below (24 x 7 web-based custcmer support systems), including the ability to log service requests online. 
unless slated otherwise. 

• Access to Platinum Services .as described at 
bliPttwww grade com[u$yppo-rtnjbrao(pfatioYW"fflYffl:PPliGie5;t fl§2886 pdt 

• NocHechnical customer 5ef'lli<:e. durtng oormal business hours 

Extended Support does not include: 
• Certification with new third party pmduclslversions 

Extended Suppo,t for Java SE - Java SE program releases eligible ltir Extended Support will receive Java SE 
Support limiled to the following: 

• Bug ·fixes, security fixes and minor updates 
• Upgrade tools 
• Assistance with senrice ~ts 24 hours per day, 7 days a week 
• Access lo My Ora de Support (24 x 7 web-based cLISIDmer support systems). including the abiity lo log 

service raquests online 
• NocHechnical customer sefVice oortng normal bussiess hours 

Extended Support· for Oracle Linux - Extended Support is not available for 1he Oracle Linux programs. 

Orade S<JllWial! l ,l!d'lllcal ~ POlldieli: '11..J~2016 Page 2<Jl'24 
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Mythics Managed Support Services SLAs 

 

Mythics Managed Support Services SLAs 

 
Mythics Managed Support Services (MMSS) was established as a line of business for Mythics in November, 2008.  

It was created to offer customers Managed Support Services for their Oracle infrastructure needs, 24X7X365.  Our 

objectives are to help add a level of infrastructure and application support to compliment or replace a customer’s 

onsite support team. Our services portfolio has expanded to include operating systems, custom applications, Oracle 

Fusion Middleware, and Oracle Engineered Systems. Members of Mythics Managed Support Service team that will 

be supporting clients are experienced with Oracle Maximum Availability Architecture (RAC, Grid, and Dataguard). 

The Managed Support Services team is further supported by the entire Mythics Enterprise Architecture and 

Infrastructure consulting practice area team at Mythics. Mythics will use a remote team of Oracle experts to support 

clients during the term of this contract. The Managed Support Services team will focus on daily infrastructure 

support activities, resolution of trouble tickets and open issues, and to augment the clients core onsite team. Mythics 

uses only Oracle adopted “Best Practices” in accomplishing its ongoing managed services work combined with ISO 

9001:2008 quality management processes. 
 

Please Note: The below SLA’s are not covered under this proposal.  Mythics Managed Services are provided 

at an additional cost with a formal scoping and Statement of Work.   

 

Establishment of Severity Levels 

Severity level is a means of assessing and documenting the impact of the loss of functionality to a Managed Support 

Services customer and the impact to their business. The severity level gives restoration or repair priority to problems 

causing the greatest impact to Client business systems. Reasonable efforts will be made to respond to the issue per the 

following guidelines. The Mythics’ standard severity level breakout is described in the section below: 

 
Severity 

Level 

Description Examples Response Time 

1 - Critical 

Business 

Impact  

 The Client’s major 

application or mission critical 

system in production is 

stopped or so severely 

impacted that they cannot 

reasonably continue work 

 The Client’s personnel must 

be made available in and 

reasonably cooperate with 

Mythics to resolve the issues 

 System hang or crash 

situations 

 Data loss or data 

corruption 

 Critical functionality not 

available 

20 minutes 

 

 

2 - 

Significant 

Business 

Impact  

 The Client’s production use 

of Oracle products in a 

primary business service 

where major applications or 

mission critical systems are 

functioning with limited 

capabilities or are unstable 

with periodic interruptions 

 The hardware / software may 

be operating but is severely 

restricted 

 Database error or failure 

forcing a restart or 

recovery 

 Severely degraded 

performance 

 Functionality 

unavailable but the 

system is able to operate 

in a restricted fashion 

60 minutes 

 

 

3 - Minimal 

Business 

Impact  

 Solution components and 

features unavailable but a 

workaround exists and the 

majority of software 

functions are still usable 

 Error message with 

workaround 

 Minimal performance 

degradation 

4 Hours 
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Severity 

Level 

Description Examples Response Time 

 Minor function/feature failure 

that the customer can easily 

circumvent or avoid 

 The client's work has minor 

loss of operational 

functionality 

 Incorrect product 

behavior with minor 

impact 

 Oracle functionality or 

configuration issue 

during implementation 

 Issues in Development / 

Test environment 

4 - Nominal 

Business 

Impact  

 Minor problems or a 

specific question that 

does not affect the 

hardware/software 

function such as How-

To’s, documentation, 

general questions, or 

enhancement requests 

 There is no impact to 

product usage or 

customer's operations 

 General requests for 

advice on usage 

 Clarification on product 

documentation or release 

notes 

 Product enhancement 

request 

8 hours 
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Oracle Advanced Customer Services (Advanced Monitoring and Resolution) 

 

Oracle Advanced Customer Services (Advanced Monitoring and Resolution) 

 

Please Note: The below SLA’s are not covered under this proposal.  Oracle’s Advanced Monitoring 

and Resolution Services are provided at an additional cost with a formal scoping and Statement of 

Work.   

 
 

 

Service Level 
 

Service Level Target 
 

Credit Criteria 

Portal Availability 
Service Level Credit 

The Portal will be 

available 99.0% of time 

in a calendar month. 

1.   Portal Availability % 
95.0% - < 99.0% 

2.   Portal Availability % 

90.0% - < 95.0% 

3.   Portal Availability % 
< 90.0% 

Incident Notification 
Service Level Credit 

Response Time
2
: 

less than 15 minutes. 
Per occurrence when response 
time is greater than 15 minutes 

Storage Management 
Service Level Credit 

Response Time
3
: 

less than 4 hours. 
Per occurrence when response 
time is greater than 4 hours. 

 

 

Other.  

1. AM&R Service Level Agreements.  

a. Portal Availability Service Level Agreement.  

i. Oracle will use commercially reasonable efforts to attain Portal availability 99.0% of 

the time in a calendar month. In the event the Portal is available less than 99.0% of the 

time in a calendar month, you may request to receive a credit in accordance with the 

Annual Service Fee Credit Table as set forth in section 14 of the ordering document (a 

“Portal Availability Service Level Credit”).  

ii. Upon you or your client’s request, the TAM will provide a report of the Portal’s 

availability for the previous calendar month.  

 

b. Incident Notification Service Level Agreement.  

i. Oracle will use commercially reasonable efforts to notify your client within 15 minutes 

of the occurrence of a Severity 1 and Severity 2 Incident. In the event that notification 

time exceeds 15 minutes, you may request to receive a credit in accordance with the 

Annual Service Fee Credit Table set forth as set forth in section 14 of the ordering 

document (an “Incident Notification Service Level Credit”).  

ii. Upon your client’s request, the TAM will provide your client Incident Notification 

response time reports through the Portal for the previous calendar month.  

iii. Oracle shall not be responsible for, and you shall not be entitled to receive, an 

Incident Notification Service Level Credit if the Incident(s) results from you, your client, 

or your third-party vendor’s modification of a Configuration Item identified in the 

AM&R OPE that did not follow the Change Management process.  
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c. Storage Management Service Level Agreement.  

i. Oracle will use commercially reasonable efforts to respond to an emergency Change 

request to increase storage (provisioning), decrease storage (de-provisioning), or re-

allocate storage (re-provisioning) within 4 hours of your submission of the emergency 

Change request in the Portal (each, an “Emergency Change Request”). In the event that 

response time exceeds 4 hours, you may request to receive a credit in accordance with the 

Annual Service Fee Credit Table set forth as set forth in section 14 of the ordering 

document (“Storage Management Service Level Credit”). The Storage Management 

Service Level Agreement applies to configured storage (not raw) and is dependent upon 

your provision of an adequate amount of preconfigured storage space.  

ii. Upon your request, the TAM will provide you with a response time report for storage 

Emergency Change Requests for the previous calendar month.  

 

CONTRACT 
PAGE 113 

http://www.mythics.com/


CONTRACT 
PAGE 114 

EXHIBIT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

i). No Federal appropriated funds have been paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an 
officer or employee or an agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal Contract, the making of any 
Federal grant, the making of any Federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal Contract, grant, loan, or 
cooperative agreement. 

ii). If any funds other than Federal appropriated funds have been paid or will 
be paid to any person for influencing or attempting to influence an officer 
or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in 
connection with this Federal Contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit standard Form
LLL, "Disclosure Form to Report Lobbying," in accordance with its 
instructions. 

iii). The undersigned shall require that the language of this certification be 
included in the award documents for all sub awards at all tiers (including 
subcontracts, sub grants, and Contracts under grants, loans and 
cooperative agreements) and that all sub recipients shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is 
a prerequisite for making or entering into this transaction imposed by Section 1352, 
title 31, U.S. Code. Any person who fails to file the required certification shall be 
subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 

Signature: 

Printed Name: Deonte J. Watters 

Organization: Mythics, Inc. 

Date 03.01.2017 

Page 1 of 2 



Supplier Procurement and Subcontracting Plan 

All small businesses must be certified by the Commonwealth of Virginia, 

Department of Small Business and Supplier Diversity (DSBSD) by the contract 

award date to participate in the SWAM program. Certification applications are 

available through DSBSD online at http://www.sbsd.virginia.gov/. 

Offeror Name: Mythics, Inc. 

Preparer Name: Brandon Pace Date: 07.13.2016 

Instructions 

A. If you are certified by the DSBSD as a small business or as a micro business, complete

only Section A of this form. This shall include DSBSD-certified women, minority, or

service-disabled veteran-owned businesses when they have received DSBSD small

business certification.

B. If you are not a DSBSD-certified small business, complete Section B of this form.

Section A 

If your firm is certified by the DSBSD, are you certified as a (check all that apply):  

______ Small Business 

______ Small and Women-owned Business 

______ Small and Minority-owned Business 

______ Small Service Disabled Veteran-owned Business 

______ Micro Business 

______ Micro Business and Women-owned Business 

______ Micro Business and Minority-owned Business 

______ Micro Service Disabled Veteran-owned Business 

Certification Number: ___________________________ 

Certification Approval Date: ______________________________ 

Certification Expiration Date: _________________________________ 

Section B 

Populate the table below to show your firm's plans for utilization of DSBSD-certified 

SWaM businesses and Non-SWaM businesses directly performing the Requirements of 

this contract. This shall not exclude DSBSD-certified micro businesses or women, 

minority, or service disabled veteran-owned businesses when they have received the 

DSBSD small business certification. Include as well businesses which ARE NOT SWaM 

businesses that will be utilized in directly performing the Requirements of this contract. 

Include plans to utilize small businesses as part of joint ventures, partnerships, 

subcontractors, suppliers, etc. 

EXHIBIT H
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Business Name 
Address 

DSBSD Certificate #(Leave certificate 

number blank if Non-SWaM) 

SWaM Status code 
(enter all that apply) 

Small Business (S) 
Women (W) 
Minority (M) 

Service-Disabled- 
Veteran (D) 

Micro Business (O) 
Non-SWaM (NS)  

Contact Person, 
Telephone & Email 

Type of Goods and/or 
Services 

M&S Consulting, LLC 
492 Aspen Street 
Morgantown, WV 26505 
Certification Number: 717892 
Certification Approval Date: 10/29/15 
Certification Expiration Date: 10/29/18 
 

 
 
 
 

S,W,M Sanu Chadha 
 (202) 427-8612 
Sanu.chadha@M
ndsconsulting.co
m 

Information Technology 
and Management 
Consulting 

Axis Global Enterprises 
2824 Shipps Corner Road 
Virginia Beach, VA 23453 
Certification Number: 687110 
Certification Expiration Date: 04/04/19 
 
 
 
 
 

S, M, D, 8a Josh Canada 
757-613-2737 
757-857-4777 
jcanada@axisge.c
om 

Oracle Software, 
Software, Security 
services, Video Services, 
Consulting, Cyber 
Security Life Safety 

    

    

    

 
 
 
 
 
 

   

SWaM Overall Commitment Percentage 
 

Please state here the overall commitment percentage for DSBSD-certified SWaM 
businesses directly performing the Requirements of this Contract: 
 
Note: The percentage above ONLY APPLIES to DSBSD-certified SWaM businesses 
who are directly performing the Requirements of this Contract. Do not include in the 
percentage any businesses performing the Requirements of this Contract that are 
non-SWaM businesses. 

15% 
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Copyright 2008 Mythics Inc. 

Education Services Agreement 

This agreement sets forth terms and conditions between you and Mythics, Inc. regarding the 
purchase of Oracle Education Services, Learning Credits or Programs. 

A. All purchases of training services and products are non-refundable. All fees payable to
Mythics are due within thirty (30) days from the invoice date. You agree to pay any sales, value-
added or other similar taxes imposed by applicable law that Mythics must pay based on the
programs and/or services you ordered, except for taxes based on Mythics income. If your
organization is tax exempt, please provide Mythics with a copy of you tax exemption form with
your order.

B. Oracle Class Cancellation/Reschedule Policy is set forth at:

http://www.oracle.com/us/education/termspolicies060112-1587247.html. Regarding any 
provisions related to governing law, if there are any inconsistencies between the terms and 
conditions of the VITA contract and any other agreement incorporated herein by reference, the 
terms and conditions of the VITA contract shall prevail. 

C. You and Mythics agree that the terms and pricing of this agreement and accompanying
quotation may not be disclosed without the other’s prior written consent unless required by
applicable law.

D. You agree that this Quotation and Education Services Agreement is the complete agreement
for the Services ordered by you, and that this agreement supersedes all prior or
contemporaneous agreements or representations, written or oral, regarding such Services. If any
term of this agreement is found to be invalid or unenforceable, the remaining provisions will
remain effective. This agreement may not be modified and the rights and restrictions may not
be altered or waived except in a writing signed by authorized representatives of you and of
Mythics.

E. Any third party firms retained by you to provide computer consulting services are
independent of Oracle and are not Oracle’s agents and oracle is not liable nor bound by any acts
of any such third party firm. Oracle is not required to perform any obligations or incur any
liabilities not expressly agreed to in this agreement between you and Mythics. Oracle shall not
be required to perform any obligations or incur any liability not expressly set forth herein.

F. You agree that you have not relied on the future availability of any software programs or
updates in entering into this agreement and that Oracle is a third party beneficiary of this
agreement.

G. The Uniform Computer Information Transactions Act shall not apply to this agreement.

EXHIBIT I
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