
CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 

Contract/Lease Control#: 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX# or E-mail: 

Closed: 

01-08-2018 


Cl8-2668-BCC 


NA 


AGREEMENT 

SUNTRUST MERCHANT SERVCIES. LLC 

OKALOOSA COUNTY 

01 /03/2018 

01 /02/2023 W/1 YR RENEWALS 

MASTER SERVICES AGREEMENT 

BCC 

HOFSTAD 

850-651-7515 

JHOFSTAD@CO.OKALOOSA.FL.US 

Cc: Finance Department Contracts & Grants Office 

mailto:JHOFSTAD@CO.OKALOOSA.FL.US


PROCUREMENT/CONTRACT/LEASE INTERNAL COORDINATION SHEET 


Procuremen I/Contract/Lease Number; -·~,-v:i~-~~-0_______ .Tracking Number: Ro'tt.(-( ,,,, 
Procurement/Contractor/Lessee Name: S\.,,,rrtru.iJ, Y71~t1.1?,u/ Grant Funded: YES_ No_

1
_ 

Purpose: ____(Yl;S_4_,________________________~ 

Date/Term: S--:i~5 ..,1y)l r1.e~~ls I. 0 GREATER THAN $50,000 

Amount:-------- 2. 0 GREATER THAN $25,000 

Department: () ('{,., 

Dept, Monitor_N_a_m_e_::\i:@:.:.iS:jy,~-~·~d<J.-~------
3. 0 $25,000 OR LESS 

Purchasing Review 

nt or Contract/Lease requirements are met: 

Date: //)-[[" (1
Purchasing Director or d signee Greg Kisela, Charles Powell, DeRita Mason, Matthew Young 

2CFR Compliance Review Of required) 

Approved as written: 

Date: ______ 
Grants Coordinator Renee Biby 

y~:aviea;,t?t£1-cAR-i 
Approved as written: 

Jt)/Z5-()Date: 
Risk Manager or designee Laura Porter or Krystal King 

County Alto~ey Review j 

Ce{_ i)VA. t0V o.-.Jc,J C(/l--'
Approved as written: 

Date: J)--~r-f1 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Following Okaloosa County approval: 

Contracts & Grants Office 

Document has been received: 

Contracts & Grants Manager 
Date: ______ 

Marcella Eubanks, Mindy Kovalsky, Ashley Endris 

http:S\.,,,rrtru.iJ


DeRita Mason 

From: Krysta I King 
Sent: Wednesday, October 25, 2017 4:15 PM 
To: DeRita Mason; Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: RE: First Data 

Risk Management approved. 

A:"f't,IA;;:r, 
Okaloosa County 
Risk Managamant 
(850)689-5977 
Fax (850)689-5973 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County 
business are public records available to the public and media upon request. Therefore, this written email communication including your email 
address, may be subject to public disclosure. 

From: DeRita Mason 
Sent: Wednesday, October 18, 2017 1:27 PM 
To: Parsons, Kerry <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@co.okaloosa.fl.us>; Krystal King <kking@co.okaloosa.fl.us> 
Subject: FW: First Data 

Please review and approve. 

Thanks, 

DeRita 

From: Greg Kisela 
Sent: Wednesday, October 18, 2017 12:19 PM 
To: DeRita Mason <pmason@co.okaloosa.fl.us> 
Subject: FW: First Data 

DeRita: Can you route this to Legal and Risk for coordination? 

Greg Kisela 

From: Katie Sharon [mailto:ksharon@okaloosaclerk.com] 

Sent: Tuesday, October 03, 2017 8:47 AM 

To: Greg Kisela <gkisela@co.okaloosa.fl.us> 

Subject: FW: First Data 


Greg, can you help me get the draft merchant (credit card processing) agreement reviewed by legal so we can get it on 

the first November board meeting agenda? 


Thanks 
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DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Monday, December 04, 2017 1:04 PM 
To: Katie Sharon 
Cc: Greg Kisela; DeRita Mason; Krystal King; Lynn Hoshihara 
Subject: RE: Okaloosa County Red lines 

Hey Katie: 

I have reviewed and the revisions are acceptable for legal purposes. The only comment I have is that the BOCC's legal 

name pursuant to Florida Constitution is actually "Okaloosa County, a political subdivision of the state of Florida". I 
know that seems strange because the other constitutional offices all have their name in the legal title, but we can blame 
that on the legislature ( : . As such, I recommend changing it, since the Master Agreement specifically requests the legal 
name. 

Let me know if you have any questions, 
Kerry 

From: Katie Sharon [mailto:ksharon@okaloosaclerk.com] 
Sent: Monday, November 27, 2017 8:40 AM 
To: Parsons, Kerry 
Cc: Greg Kisela (gkisela@co.okaloosa.fl.us); DeRita Mason; kking@co.okaloosa.fl.us 
Subject: FW: Okaloosa County Red lines 

Kerry, please see attached accepted changes from First Data. Can you let me know if the changes they accepted will 

work or if I need to arrange for a short call with their lawyers to discuss it further? Reminder: this service is currently in 
place for Water & Sewer. This contract is allowing us to consolidate merchant service providers for the Convention 

Center and Growth Management. The rep at First Data did offer to allow us to keep the current contract we have and 
sign a separate agreement to add services at the two new departments. However, if we can get to a place where you're 
ok with the contract language, I think it would be cleaner to have a current up-to-date contract on file. 

Thanks, 

Katie 

Katie Sharon 
Chief Financial Officer, Okaloosa County Clerk of Courts 

Tel: (850) 689-5000 X3431 J Cell: (850) 826-8349 
ksharon@okaloosaderk.com www.okaloosaclerk,comJ 

302 N. Wilson Street, Suite 203, Crestview, Florida 32536 

How am I Doing? 

PL[ASE NOTE: Florida tlas a ve1y broad public records law. Erna.ii communications to orlrom Okaloosa County Clerk of Court employees 
are considered publiG records and are available to the public and media upon request Your e~mail comrnunications, including your email 
address, are subject to public disclosure. This en1ail is intonded for the addressec{s} inclicated above only, lf you have received this email 
in error, please delete it irnmodiale!y. 
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Contract# C18-2668-BCC 
SUNTRUST MERCHANT SERVICES, LLC 
MASTER SERVICES AGREEMENT 
EXPIRES: 01/02/2023 W/1 YR RENEWALS 

MASTERSER~CESAGREEMENT 

Okaloosa County, a politica l subdivision of the state of Florida 
CUSTOMER's Legal Name Doing Business As 

302 N. Wilson Street Suite #203 Crestview 	 FL 32536 
Street Address 	 City State Zip Code 

Specify Whether CUSTOMER is a Corporation, Partnership, Sole Proprietorship, Non-Profit or Other Type of Entity 

_596000765~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-
Taxpayer Identification Number (CUSTOMER certifies, under penalties of perjury, that the federal ta)(j)ayer identification number and 
corresponding filing name provided herein are correct). 

RecipienVTitle For Notices 	 Facsimile Number 

This Master Services Agreement ("MSA") is among the CUSTOMER identified above SUNTRUST MERCHANT SERVICES, LLC 
and/or its Affiliates (collectively, "PROVIDER") for the Services identified below. 

The intent of this MSA is to provide one set of standardized "Terms and Conditions" to be utilized for multiple relationships within the 
United States between CUSTOMER and PROVIDER. All services provided by PROVIDER ("Services") will be identified as 
individual addenda to this MSA ("Addendum') with specific operational specifications and associated pricing. These Addenda will 
be subject to the Terms and Conditions of this MSA unless the applicable Addendum specifically states that additional and/or other 
terms and conditions apply. 

In consideration of the mutual covenants and agreements set forth herein and other good and valid consideration, the receipt and 
sufficiency of which are hereby acknowledged, PROVIDER and CUSTOMER agree as follows: 

1. 	 Services. The Services provided shall be more fully described in the attached Service Addendurns: TransArmor and Clover. 

2. Term. This MSA and any Addenda attached hereto shall be in effect upon signing of each document by all parties and shall 
remain effective through the initial term of five (5) years which shall commence upon the date this MSA is signed by PROVIDER. 
This MSA and any Addenda hereto shall automatically renew for successive one ( 1) year terms until terminated by the parties upon 
one hundred and twenty (120) days' notice prior to the end of the then existing term. This MSA shall be effective until all Addenda 
are terminated. 

3. 	 Financial and Other Information. 
3.1 	 During any periods in which CUSTOMER Is not subject to the reporting requirements of the Securities Exchange Act of 

1934 or, If subject to such reporting requirements, is not in compliance with such, CUSTOMER agrees to provide 
PROVIDER quarterly financial statements of CUSTOMER within forty five (45) days atter the end of each fiscal quarter 
and annual audited financial statements within ninety (90) days after the end of each fiscal year. Such financial 
statements shall be prepared in accordance with generally accepted accounting principles. CUSTOMER also shall 
provide such other financial statements and other Information concerning CUSTOMER's compliance witll the terms and 
provisions of this MSA as PROVIDER may reasonably request CUSTOMER authorizes PROVIDER to obtain from 
third parties financial and credit information relating to CUSTOMER in connection with PROVIDER' determination 
whether to accept this MSA and PROVIDER' continuing evaluation of the financial and credit status of CUSTOMER. 
Upon PROVIDER'S request, CUSTOMER shall provide to PROVIDER or their representatives access to CUSTOMER's 
faci lities and records during CUSTOMER's normal business hours of operation tor the purpose of performing any 
inspection and/or copying of CUSTOMER's books and/or records pertaining to the Services contemplated in this MSA. 
If not requested by the Card Organizations or law enforcement, alternatively, CUSTOMER may elect to provide copies 
of such books and/or records to PROVIDER. 

3.2 	 CUSTOMER will provide PROVIDER with written notice of CUSTOMER's intent to liquidate, substantially change the 
basic nature of Its business, transfer or sell any substantial part (25% o r more in value) of its total assets, or if 
CUSTOMER or its parent is not a corporation whose shares are listed on a national securities exchange or on the over
the-counter market, change the control or ownership of CUSTOMER or its parent, thirty (30) days prior to such 
liquidation, change, transfer or sale taking place. CUSTOMER will also notify PROVIDER of any judgment, writ, 
warrant of attachment, execution or levy against any substant ial part (25% or more in value) of CUSTOMER's total 
assets not later than three days after CUSTOMER obtains knowledge of any such judgment, writ, warrant of 
attachment, execution or levy. 
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4. 	 Indemnification. 
4.1 	 CUSTOMER agrees, to the extent provided by !aw, to indemnify and hold harmless PROVIDER, its Affiliates, agents, 

subcontractors {to the extent PROVIDER'S agents, Affiliates, and subcontractors provide Services under the MSA 
and/or any Addenda), employees directors and officers from and against and be responsible for all losses, llabl!itles, 
damages and expenses resultrng from any breach of any representation, warranty, covenant, provision of this MSA or 
any Addenda or any mlsrepresentatlon by CUSTOMER under this MSA or any Addenda. This provision In no way 
waJves nor alters any of the CUSTOMER's immunities as provided by law, including but not limited to those provided 
under 768.28, Florida Statutes. 

4,2 	 PROVIDER agrees to Indemnify and hold harmless CUSTOMER from and against all losses, liabilities, damages and 
expenses (Including, but not limited to, attorneys' fees) resulting from any breach of any representation, warranty, 
covenant, provision of this MSA or any Addenda or any misrepresentation by PROVIDER under this MSA or any 
Addenda. 

4.3 	 In the event of any legal action or claim with any third parties concerning any transaction or event in which a claim for 
indemnification against a party may be made under this MSA, any Addenda hereto the party to be indemnified hereunder 
(the "Indemnified party") agrees to: (a) promptly notify the party Indemnifying hereunder (the "Indemnifying party") of the 
legal action or claim, (b) reasonably cooperate with the indemnifying party In the making of clalms or defenses, arw:I (c) 
provide information, assist In the resolution of the legal action or claim and make available at least one employee or agent 
who can testify regarding said claim or defenses. The Indemnifying party shall, upon written notice from the indemnified 
party, Immediately undertake the defense of any said legal action or claim with counsel reasonably satisfactory to the 
Indemnified party. In any event the Indemnifying party shall be entitled to direct U1e defense and settlement thereof with 
counsel reasonably satisfactory to the Indemnified party; provided, however, that the Jndemnlfylng party shall not 
compromise or settle any claim or action affecting the Indemnified party to the extent that It Involves more than the payment 
of money by the Indemnifying party hereunder without the indemnified party's written consent 

5. Warranties; Exclusion of Consequentfal Damagesi Limitation on Llablllty 
5.1 	 Disclaimer of Warranties. THIS MSA AND ANY ADDENDA IS AN MSA FOR SERVICES AND EXCEPT AS 

EXPRESSLY PROVIDED IN THIS MSA AND ANY ADDENDA, PROVIDER AND ITS AFFILIATES DISCLAIM ALL 
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, MADE TO CUSTOMER OR ANY OTHER 
PERSON, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES REGARDING QUALITY, SUITABILITY, 
MERCHANTABIUTY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT OR OTHERWISE 
(REGARDLESS OF ANY COURSE OF DEALING, CUSTOM OR USAGE OF TRADE) OF ANY SERVICES OR ANY 
GOODS PROVIDED INCIDENTAL TO THE SERVICES PROVIDED UNDER THIS MSA. 

5.2 	 Exclusion of Consequential Damages. NOTWITHSTANDING ANYTHING 11'1 THIS MSA Ai'ID ANY ADDENDA TO THE 
CONTRARY, IN NO EVENT SHALL PROVIDER OR ITS AFFILIATES BE LIABLE Ui'IDER ANY THEORY OF TORT, 
CONTRACT, STRICT LIABILITY OR OTHER LEGAL THEORY FOR LOST PROFITS, LOST REVENUES, LOST 
BUSINESS OPPORTUNITIES, EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL 
DAMAGES, EACH OF WHICH IS HEREBY EXCLUDED BY MSA OF THE PARTIES, REGARDLESS OF WHETHER 
SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ANY ENTITY HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 

5.3 	 PROVIDER's Limitation of Liability. PROVIDER'S MAXIMUM LIABILITY TO CUSTOMER RELATING TO OR 
ARISING FROM THE SUBJECT MATIER OF THIS MSA OR ANY ADDENDA FOR ANY CLAIM OF ANY KIND IN 
THE AGGREGATE SHALL BE NO MORE THAN $100,000 (THE "LIMITATION OF LIABILITY") REGARDLESS OF 
FORM OF ACTION OR LEGAL THEORY. THE LIMITATION OF LIABILITY SHALL CONTROL NOTWITHSTANDING 
ANY OTHER PROVISION OF THIS MSA OR ANY ADDENDA AND SHALL ALSO APPLY TO THE LIABILITY OF ANY 
SERVICERS OR ANY AFFILIATES OF THEM. 

6. tndependent Contractor; Third Party l:leneflclarles. The part)es are Independent contractors. Neither party shall have any 
authority to bind the other. This MSA and any Addenda Is entered into solely for the benefit of PROVIDER and CUSTOMER and 
wlll not confer any rfghts upon any person not expressly a party to this MSA and any Addenda, Including consumers. PROVIDER 
may subcontract with others to provide Services. 

7. Publicity. Neither party wm Initiate publicity relating to this MSA and any Addenda without the prior written approval of the 
other, except that: (I) either party may make dlsc!osures required by legal, accounting or regulatory requirements; and {ii) 
PROVfDER may use CUSTOMER's name in publicity Indicating that CUSTOMER and PROVIDER have entered into a con1ractual 
relationship. 

8. Confidentiality. Each party acknowledges and agrees that the other may be providing to it and that It may became aware of 
the confidential and proprietary lnfoITTiation of the other party, Including but not limited to, the terms of this MSA. any Addenda 
attached hereto, ffnanclal Information and other Information related to each party's business operations. Each party agrees that it 
will maintain the confidentiality of such information and neither party shall disclose any such information to any other person or entity 
(other than to those of Its employees, agents, contractors and Affiliates to whom disclosure ls reasonably necessary in furtherance 
of the performance of this MSA). Notwithstanding the foregoing, the requirements of non-disclosure shall not apply to any 
inforn1ation which: (a) at the time of disclosure is already in the possession of the recelvfng party; (b) is independently developed by 
the receiving party without reliance on the disclosed confidential or proprietary information; (c} is or becomes publicly avaHabla 
through no wrongdoing of the receiving party or (d) becomes available to receiving party on a non-confidentlal basis from a person, 
other than the discloslng party, who is not bound by a oonfident!aHty obligation or otherw'1so restricted from transmitting the 
information to the receiving party or {e) is required to be disclosed by law. Furthermore, this Section shall not prohibit the receiving 
party from making legally required disclosures pursuant to subpoena, court order or the order of any other authority having 
Jurisdiction; provided that receiving party shall provide disclosing party with prompt notice, unless prohibited by law or court order, 
thereof so that discloslng party may see an appropriate protective order or other remedy. If ln the absence of a protective order or 
other remedy or waiver of the terms of this section, receiving party determines In Its sole discretion that It Is required by law, 
regufatlon, legal process or regulatory authority to disclose any such confidential or proprietary Information, receiving party may 
disclose such information upon written notice to disclosing party. The parties acknowledge that Customer as a public entity Is 
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subject to open records laws that may affect document disclosure. To the extent either party is provided with a records request for 
documents related to the Services, the receiving party shall provide notice to the other as soon as practical and will cooperate with 
the other party in defending or llmltlng the documents produced, if requested and at the expense of the requesting party. 
9. Exclusivity. During this MSA term: (I) PROVIDER wm be the safe and exclusive provider of Services to CUSTOMER; and Oi) 
CUSTOMER will not, dfrectly or Indirectly, offer or promote any other services. 

10, Compliance with Laws. In pertormlng Its obliga1Jons under this MSA and any Addenda, each party a.grees to comply with atl 
federal, state, and local laws and regulatfons applicable to It. CUSTOMER further agrees to cooperate and provide information 
requested by PROVIDER, as PROVIDER determines necessary, to facilitate PROVIDER'S compliance with any applicable law 
including without limitation the rules and regulations promulgated by the Office of Foreign Assets Control of the US Department of 
the Treasury. CUSTOMER further acknowledges and agrees that It will not use Its merchant account and/or the Services for Illegal 
transactions, for example, those prohibited by the Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 5361 et seq, as 
,nay be amended from time to time, or those that prohibit processing and acceptance of transactions in certaln jurisdictions pursuant 
to 31 CFR Part 500 et seq. and other laws enforced by the Office of Foreign Assets Control (OFAC). 

11. Assignment. Neither party may assign its rights or delegate Its obligations under this MSA and any Addenda without the 
other's prior written consent, which will not be unreasonably withheld. PROVIDER may, however, assign any or al! of its rights or 
delegate any or all of Its obligations to an Affiliate or to an entity that is acquJring all or substantratty all of the assets of PROVIDER. 

12. Choice of Law and Venue. This MSA and any Addenda shall be governed by and construed In accordance wJth the laws of 
the State of Florida (without regard to its choice of law provisions). The exclusive venue for any actions or claims arising under or 
related to this MSA and any Addenda shall be In tile appropriate state or federal court located in Okaloosa County, Florida. 

13. Waiver of Jury Trial. ALL PARTIES IRREVOCABLY WAIVE ANY AND ALL RIGHTS THEY MAY HAVE TO A TRIAL BY 
JURY IN ANY JUDICIAL PROCEEDING INVOLVING ANY CLAIM RELATING TO OR ARISING UNDER THIS MSA AND ANY 
ADDENDA. 

14. Force Majeure. PROVIDER shall not be held responsible for any delays rn or failure or suspension of service caused, directly 
or Indirectly, by mechanical or power failure, computer rnalfunctlons (including, without !Imitation, software, hardware and firmware 
malfunctions), faflure, dalay or error in clearfng or processing a transaction through tha ACH Network or Federal Reserve system, if 
applicable, the nonpetiormance, delay or error by a third party or in any other third party system for any similar cause beyond the 
reasonable control of such pa.rty, including without limitation, failures or fluctuations In telecommunications, transmission links or 
other equipment; any outbreak or escalation of hostillt!es, war, riots, terrorism or civil disorders In any country; strikes, labor 
dlfffcultles, fire, inability to operate or obtain seivice for !ts equipment, unusual delays In transportation, earthquake, fire, flood, 
elements of nature or other acts of God, any act or omission of the other party or any government authority, or other causes 
reasonably beyond the control of PROVIDER. 

15. Equipment. CUSTOMER acknowledges that equipment and/or so~ware purchased or rented from PROVIDER, ff any, may 
not be compatible with another processor's systems. PROVIDER does not have any obligation to make such software and/or 
equipment compatlble with any other processing systems. In the event that CUSTOMER elects to use another processing service 
provider upon the termination of this MSA or any Addenda, CUSTOMER acknowledges that it may not be able to use the equipment 
and/or software rented or purchased under this MSA or any Addenda. 

16. Notrces. Except as otherwise specifically provided, all notices and other communications required or permitted hereunder 
(other than those involving normal operational matters relating to the Services} shall be In writing, shall be sent by mall, courier or 
facsimile (facslmlle notices shall be confirmed In wflting facslmile confirmation), 'if to CUSTOMER at the address appearing on the 
first page of this MSA and if to PROVIDER at the following address: First Data Merchant Services LLC, 1307 Walt Whttman Road, 
Melville, New York 11747, Facsimile (631) 683-7516, Attention: Executive Vice President Operations, with a copy to Attention: 
General Counsel's Office, sn5 DTC B[vd., Suite 100 North, Greenwood VIiiage, Colorado 80111, and shall be deemed to have 
been given (I) If sent by mail or courier, when received, and (ii} if sent by facsimile machine, when the confirmation copy is actually 
rece)ved. Notice given In any other manner shall be effective when delivered. 

17. Headings. The headings contained in this MSA and any Addenda are for convenience of reference only and shalf not In any 
way affect the meaning or construction of any provision of this MSA and any Addenda. 

18. Severability. The parties intend every provision of this MSA and any Addenda to be severable. If any part of this MSA and 
any Addenda are not enforceable, the remaining provisions shall remain valld and anforceable. In such case, thGJ parties will In 
good faith modify or substitute a provision consistent with their orlglnal Intent. If any remedy falls of its essential purpose, then all 
other provisions, including the llmitatlons on liability and exclusion of damages, will remain fully effective. 

19. Audit. The Counly and/or Its deslgnee shall have the right once every 12 months during the Term at Its sole expense to audit 
the compllance by the PROVIDER with the terms, conditions, oblfgatlons, limitations, restrictions and requirements of this Contract. 

20. Document Retention. PROVIDER shall maintain all· records pertaining to this Contract for a period of seven (7) years after 
creation of the document. 

19. Entire Agreement; Waiver. This MSA and any Addenda hereto constitute the entire agreement between the parties with 
respect to the subject matter thereof, and supersedes any previous agreements and understandings. Except as provided in other 
Sections of this MSA or any Addenda, this MSA, along with any Addenda can be changed only by a written agreement signed by all 
parties. A party's waiver of a breach of any term or condition of this MSA and any Addenda shall ·not be deetned a waiver of any 
subsequent breach of the sa1ne or another term or condition. Purchase orders, requests for productton, pre-printed terms or other 
CUSTOMER-generated documents that PROVIDER may receive are for administrative convenience only and do not modify this 
MSA and any Addenda and are expressly rejeGted by PROVIDER. The words "including", "Include'' and "Includes" will each be 
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deemed to be tortowed by the term ~without limitation". This MSA and any Addenda may be executed In counterparts, each of whlch 
wlll be deemed an original for all purposes, but all of which when taken together will constitute one agreement. 

The parties hereto have caused this MSA and any Addenda to be executed by their duly authorized officers. THIS MSA AND ANY 
ADDENDA ARE NOT BINDING UPON PROVIDER UNTIL SIGNED BY PROVIDER. 

Okaloosa County, a political subdivision %'~~---~- SUNTRUST MERCHANT SERVICES, LLC 

of Florida ,-:;-:, · , . ("PROVIDER") 


Title: Chairman Title: Vice President 

Date: 01/03/2018 Oate:12.13.2017 

("CUSTOMER") ;, 'i\ 

By::-,,L_+4f~~21:'.:;{;;_.,_...,~+.,:;::::i'=~.:~:)
,,}K'.7 

Nam•·="-----,.,,'""""',.,..------- 
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SUNTRUST MERCHANT SERVICES, LLC 

BANKCARD ADDENDUM TO MASTER SERVICES AGREEMENT 


This Merchant Services Bankcard Addendum ("Bankcard Addendum") is among the CUSTOMER identified in the MSA, SUNTRUST 
BANK ("BANK"), WELLS FARGO BANK, N.A. ("DEBIT SPONSOR BANK"), and SUNTRUST MERCHANT SERVICES, LLC 
("PROVIDER") (BANK, DEBIT SPONSOR BANK and PROVIDER are referred to as "SERVICERS," as described in the Definitions 
Annex}. The terms of the MSA between PROVIDER and CUSTOMER are Incorporated herein and the parties hereto agree to be 
bound by such terms. 	 

This Bankcard Addendum, together with the Incorporated terms and conditions of the MSA and the terms of Schedule A, contains 
the lerms and conditions under which CUSTOMER wi!! receive services. 

BANK, as a wholly-owned operating subsidiary of a member of Visa U.S.A., Inc. ('1VtSA") and MasterCard lnternatronal Incorporated 
("MasterCard") (VISA and MasterCard, collectively, the "Card Organlzatlons" or "Bankcard Associations"), is a licensee of the 
Bankcard Associations permitting it to acquire VISA and MasterCard transactions and has sponsored PROVIDER with the Bankcard 
Associations as a "Member Services Provider" (as defined In the Card Organization Rules). Accordfngly, PROVIDER shall pertorm 
certain functions in connection with Authorization, processing and settlement for CUSTOMER hereunder. As between themselves, 
the respective rights and obligations of PROVIDER and BANK shall be governed by the agreements between them and/or their 
parent entitles and the Card Organization Rules. CUSTOMER acknowledges that, notwithstanding anything contained in any or all 
of this Bankcard Addendum (which includes the Annex(es), Your Payment Acceptance Guide, attachment{s), schedule(s) or 
supplemant(s) referred to herein or amendments to any of the aforesaid) to the contrary, BANK's obligations hereunder shall be 
Hrnlted to the sponsorship and settlement of certain Card transactions submitted In accordance with the teITTls and conditions of this 
Bankcard Addendum and the Card Organization Rules, and BANK shall not have any obllgat1on or llabiUty of any nature in 
connection with any related services or any services of any kind provided by PROVIDER or Its affiliates provided hereunder or 
pursuant hereto. 

In consideration of the mutual covenants and agreements set forth herein and other good and valid consideration, the receipt and 
sufficiency of which are hereby acknowledged, SERVICERS and CUSTOMER agree as follows: 

1. 	 Definitions. As used in this Bankcard Addendum, capltalized terms will have the meaning set forth In Annex 1. 

2. 	 Services. 
2.1 	 Subject to the Card Organization Rules, Services may be pertomned by PROVIDER, BANK, DEBIT SPONSOR BANK, 

or other third party banks subject to the agreements between them as the same may be modi1ied from time to time. 
With respect to SERVICERS' obligations under this Bankcard Addendum, any liablllty of BANK and PROVIDER, or 
DEBIT SPONSOR BANK and PROVIDER, to CUSTOMER will joint but not several. 

2.2 	 In addition to SERVICERS, one or more Afflllates of PROVIDER may assist In providing local support functions in 
connection with this Bankcard Addandum, provided that PROVIDER is fully responsible for the actions and/or omissions 
of any such Affiliates perionned Jn connection with this Bankcard Addendum. 

3. 	 Acceptance of Cards. The follow!ng rules are requirements strictly enforced by Card Organizations, which include but not 
limited to: 
3.1 	 CUSTOMER'S minimum Credit Card acceptance amount cannot exceed $10.00. Such minimum amount must be 

established to all Credit Cards regardless of Card Issuer or Card brands. 
3.2 	 CUSTOMER may not impose a surcharge or fee for accepting a Debit Card. 
3.3 	 CUSTOMER cannot establish any speclal conditions for accepting a Card. 
3.4 	 CUSTOMER may provide a discount/incentive for a consumer to pay cash, check Credit Card, Debit Card, etc., 

however, CUSTOMER must clearly and conspicuously disclose the discoun1 to consumers.. Also, CUSTOMER must 
offer the discount to all consumers and CUSTOMER cannot discriminate based on Card brand or Card Issuer. 

3.5 	 CUSTOMER may not requfre Cardholders to provide personal information {e.g., home or business phone number; 
home or business address; or driver's license number) unless Instructed by the Authorized Center except for 
mail/telephone/Internet order or dellvery-required transaction, or zip code for card-present key-entered transaction for 
pwposes of obtaining an Address Verification. Any information that is supplied by the Cardholder must not be in plain 
view when malled. 

3.6 	 CUSTOMER may not submit any transaction representfng the refinance or transfer of an existing Cardhofder obligation 
that Is deemed uncollec!lble by the CUSTOMER. 

3. 7 CUSTOMER shall not post signs indicating that CUSTOMER will refuse to honor Card transactions below or above a 
specified amount. CUSTOMER shall not engage In acceptance practices or procedures that discri1ninate against, 
discourage or favor the offered use of any particular Card accepted by CUSTOMER, other than co-branded Cards or 
other proprietary Cards. 

3.8 	 To the extent CUSTOMER processes a transaction that requires the Cardholder's signature, including, without 
limitation, a manually entered transaction, CUSTOMER must check each Card accepted for valldlty in accordance Vvith 
the terms of this Bankcard Addendum, Your Payment Acceptance Gulde and the applicable Card Organization Rules. 
CUSTOMER must not submit for settlement any sale that was not created between the CUSTOMER and the 
Cardholder for settlement and under no clrcumstances may a CUSTOMER submit any sale that has been previously 
charged back by the Cardholdar and returned to CUSTOMER. 

3.9 	 CUSTOMER will check each Card used during a transaction for validity in accordance with the terms of this Bankcard 
Addendum, Your Payment Acceptance Gulde and the appticable Card Organizatron Rules. CUSTOMER wifl not honor 
a Card that appears to be Invalid or expired. 
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3.1 O All Salas Drafts and Credit Vouchers must include (I) either a manual Imprint or an electronic printing of the Card 
obtained by passing the Magnetic Stripe on the Card through a point·of·sale terminal, of Cardholder Information 
contained on the Card or Magnetic Stripe; (II} the signature of the authorized user as it appears on the: Card, if required; 
(Hi) the date of the transaction; (iv) a description of the merchandise sold or rented or the services rendered; and (v) the 
total cash price of the Card transaction (Including truces). 

3. 11 Except for transactions completed by using Magnetic Str)pe reading point-of-sale terminals that print Card transaction 
records or originated at limited amount terminals that are capable of reading Magnetic Stripes and limit each Card 
transaction to twenty-five ($25), CUSTOMER is deemed to warrant the true identity of any Cardholder unless 
CUSTOMER manually Imprints the Card on the Sales Draft, as described in subsection 3.8, above. 

3.12 	 Unless a Card transaction is governed by Section 6, Section 9 or otherwise speclflcal!y authortzed by SERVICERS In 
writing, CUSTOMER may only complete a Card transaction when (i) the Carel ls present and (X) the data stored on the 
magnetic stripe or simllar device Is electronlcaHy read and printed by a magnetic stripe/device device reader or (Y) the 
Card is manually Imprinted, (ii) the Card Is signed and the signature on the Sales Draft, If required, appears to be the 
same as the signature on the Card, (iii) the Cardholder resembles the person pictured (if any) on the Card, and (fv) all, 
or the appropriate portion, of the embossed account number on the Card matches with the corresponding digits printed 
on the Card and with the account number displayed and/or printed by a point-of-sale device reading the magnetic strip 
on the Gard. (lf a prevrously unsigned Card is signed at the time of a Gard transaction, CUSTOMER will review (and 
Identify on the Sales Draft) a current, otflclal government identification document (such as a driver's license or passport) 
bearing the Cardholder's signature.) CUSTOMER wlll deliver at lee.st one copy of the Salas Draft or agreement or 
Credit Voucher to the Cardholder. 

4. Your Payment Accsptance Guide; Card Organization Rules. CUSTOMER acknowledges that it has received Your 
Payment Acceptance Guide (provided separately), the terms of which are incorporated Into this Bankcard Addendum. CUSTOMER 
agrees to follow the procedures In Your Payment Acceptance Gulde In connection with each Card transaction and to comply with all 
applicable Card Organization Rufes. From time to time, SERVICERS may change Your Payment Acceptance Guide, In whole or in 
part, and other operating procedures, by providing CUSTOMER with at least thirty (30) days1 prior written notice of the change. 
However, In tha event of changes !n the Card Organization Rules or due to security reasons, certain changes in Your Payment 
Acceptance Gulde may become effective on shorter notice. If there is any confllct between the terms of this Bankcard Addendum 
and Your Payment Acceptance Guide, the terms of this Bankcard Addendum will govern, unless tile conflict Is directly related to a 
change In Your Payment Acceptance Guide or the Card Organization Rules which speclfloally addresses a procedure or 
requirement detatled In this Bankcard Addendum. If CUSTOMER loses or otl1erwlse m!splaces Your Payment Acceptance Guide or 
notices of changes thereto, CUSTOMER shall be responslble for contacting SERVICERS to obtain replacement copies. 

6. 	 Authorization. 
6. 1 	 CUSTOMER shall be responsible for obtaining Authorization in advance for each Card transaction. The Authorization 

number provided by SERVJCERS shall be noted by CUSTOMER In the appropriate place on the Sales Draft. If 
Authorization ls declined, CUSTOMER shall not com plate the Card transaction. 

5.2 	 CUSTOMER shall co1nply with any special authot1zation procedures contained in any other sections of this Bankcard 
Addendum, Your Payment Acceptance Guide, and the Card Organization Rules. 

5.3 	 CUSTOMER acknowledges that Authorization, (I) Indicates only the availability of credit at the tfme of Authorization; (Ii) 
does not warrant that the person presenting the Card fs the rightful Cardholder; and (Ill) is not an unconditional promise 
or guarantee by SERVfCERS that any Card transaction wm not be subject to Chargeback. 

5.4 	 CUSTOMER may, a.s permitted in this Bankcard Addendum and for an additlonal fee, obtain a voice authorization or 
rnanually enter the transaction, In the event that the POS Terminal Is not operating properly. SERVICERS will provide 
CUSTOMER with an approval number for voice authorized transactions and CUSTOMER shall record such approval 
number on the Sales Draft. 

5.5 	 St:RV!CERS shall have no obllgation to process any transactions lnitlated with a Card type not selected by 
CUSTOMER and SERVICERS shall be entitled to decline such transactions without first attempting to obtain an 
authorization. In the event any such transaction is inadvertently not declined by SERVICERS and is authorized by a 
Card Issuer or Card Organization, CUSTOMER shall be fully liable for each transaction, as if the Card type initiating in 
such transaction was selected by CUSTOMER. 

6. 	 Telephone and Mail Orders. 
6.1 	 lf CUSTOMER Is authorized to accept telephone or mail orders, Authorization for each such Card transaction, 

regardless of the face amount, must be obtained and CUSTOMER must write "TO" (indicating telephone order), or 
"MO" (Indicating mail order) as applicable, on the Sales Draft In lieu of the Cardholder's signature, CUSTOMER 
assumes all responsibility for identification of the Cardholder and the validlty of the Card information for telephone and 
mail orders. For telephone and mail order Card transactions where merchandJse is to be shipped or delivered to or for 
the Cardholder, the shipping date shafl not be more than seven (7) calendar days after the Authorization is obtained, 
and any shipping costs not included In the Authorization amount must not exceed fifteen percent (15°/o) of the amount 
authorized. 

6.2 	 An installrnent payment option may be offered for telephone or mail order merchandise If all tenns are clearly dfsclosed, 
each Installment is authorized, the first Installment is not submitted for settlement until the merchandise is shipped, and 
subsequent !nstal!ments are submitted no more frequently than monthly. 

6.3 	 Under no circumstances may CUSTOMER require that a Cardholder complete a postcard or other document which 
displays the Cardholder's account data in plain view when malled. 

7. 	 Multiple Sales Drafts and Partial Consideration. 
7.1 	 Except as shall be speci!lcally sat forth in Your Payment Acceptance Gulde or the Card Organ!zatlon Rules, 

CUSTOMER shall list all Items of goods and services purchased during each Card transaction and the total amount 
thereof on a single Sales Draft. 
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7.2 	 CUSTOMER shall comply with all speclal procedures and conditions applicable under Your Payment Acceptance Guide 
and the Card Organizatlon Rules with respect to any part!al payment, installment payment, delayed delivery or advance 
deposit situation and any detayed or amended charges for a travel and entertainment transaction. CUSTOMER shall 
not use more t11an one Sales Draft to represent a slngle Card transaction to avoid the need for Authorization. 

8. 	 Preauthorized Orders and Recurring Sales. 
8.1 	 A Preauthorlzed Order or Recurring sate may Include the payment of recurring charges such as insurance premiums, 

subscriptions, membership fees, tuition or utility charges and may also include preauthorlzed health care payments 
(subject to the associated preaulhorlzed payment schedule between the Cardholder and CUSTOMER). 

B.2 	 It CUSTOMER is authorized to accept Preauthorized Orders or Recurring Sales, Authorization for each such Card 
transaction, regardless of the amount, must be obtained and CUSTOMER must write "Recurring Transaction" (for Visa 
and other non-MasterCard Card transactions) or "PO" (for MasterCard Card transactions) as applicable, on the Sales 
Draft in lieu of the Cardholder's signature. 

8.3 	 Except for preauthorlzed health care payments for the Incremental costs not covered by Insurance, advance deposits 
and Installment payments1 all made In compliance with this Bankcard Addendum and Your Payment Acceptance Gulde 
and Card Organization Rules, a Preauthorized Order or Recurring Sale may not include partial payments made to 
CUSTOMER for goods or se1Vlces purchased In a single transaction. In no event may any finance charges be imposed 
on any periodic payments in connection with a Preauthorized Order or Recurring Sale. 

8.4 	 CUSTOMER may not accept a Preauthorized Order or Recurring Sale from a Cardholder for the purchase of goods or 
services which are delivered or performed periodically unless the Cardholder completes and delivers to CUSTOMER a 
written request (and, when applicable, a written renewal request) identifying (i) the goods or services to be charged to 
the Cardholder's account, (Ii) the amount of the preauthorlzed or recurring charges (unless such charges are for 
variable arnounts)1 (Ill) the frequency of the preauthorized or recurring charges and (Iv) the duration of time for which the 
Cardholder's permission is granted. If CUSTOMER accepts any Preauthorized Orders or Recurring Sales for varlable 
amounts, CUSTOMER must comply with the associated preauthorlzed payment schedule between the Cardholder and 
CUSTOMER. 

8.5 	 The Cardholder's wrltten request (lncludlng any written renewal request) must be (i) retained for the duration of the 
preauthorized or recurring charges; (ii) provided In response to a Card Issuing bank's request for original 
documentation; and (iii) used no longer after receiving notice of cancellation. 

9. lnternat Processing. If CUSTOMER Is authorized to accept and process Internet transactions through SERVICERS, 
CUSTOMER also acknowledges that it must inform SERVICERS of its use of any processing software, third party Internet payment 
gateway, shopping cart, Web Site host. or other service provider (collectively "Internet Service Providers"}, that any Internet 
payment gateway must be approved by SERVICERS and that CUSTOMER rs prohibited from transmitting any Cardholder 
transaction data to any Internet Service Providers {or any third party) without the approval of SERVICERS. ff CUSTOMER accepts 
Internet transactions without such approval, SERVICERS may, In addition to any other rights i1 ,nay have under this Bankcard 
Addendum, establish a chargeback reserve account to protect them from risk of loss. If authorized to accept payment by Internet, 
the Sales Draft shall be completed without the Cardholder's signature or an Imprint but shall include the Cardholder's name, billing 
address, Card number, expiration date, of the Card, a description of the merchandise or service and the date and amount of all 
charges. A!I Internet transactions will be settled by SERVlCERS Into a depository institution In the United States. CUSTOMER 
shall process Internet transactions only (a) if the Internet transactions have been encrypted by SERVICERS or by an Internet 
Service Provfder acceptable to SERVICERS and (b) Cardholder data Is protected by CUSTOMER as required by the then-current 
Card Organization Rules, PCI data security requirements, or any other applicable regulations. Encryption is not guarantee of 
payment to CUSTOMER. CUSTOMER acknowledges that Internet transactions may be authorized and settled through separate 
BIN/ICA numbers and Interchanges and that SERVICERS may be unable to combine deposits of Internet transactions and non
Internet Credit Card or Debit Card transactions. Because the transactions processed via the Internet are 111gher risk, CUSTOMER 
may be charged higher fees which are set foith on Schedule A. Internet transactions are subjected to a higher Incidence of 
ohargebaoks and. as with non-Internet transactions, receiving an authorization and following procedures wilt not relleve the 
CUSTOMER of liability associated with chargebacks and/or the fraudulent use of customer data obtained off of CUSTOMER's Web 
Sites. All corr1munications costs relaled to Internet transactions are CUSTOMER's responsibility. SERVICERS will not manage the 
Internet telecommunlcatlon lfnk whfch !s also CUSTOMER's responsibility. Obtaining any license or sub-license of software 
required to pennlt CUSTOMER to process Internet transactions shall be CUSTOMER's responsibility, and if obtained from 
SERVICER's, subject to a separate agreement. SERVICERS do not guarantee that obtaining required approvals from SERVICERS 
or implementing suggested security measures will cause CUSTOMER's Internet transactions to be secure or Impregnable, and 
SERVICERS Will not be responsible ln the event of the lnflltratlon of CUSTOMER'S or any Internet Service Provider's security 
systems. CUSTOMER further acknowledges and agrees that SERVICERS are not responsible for the security of the CardhoJder 
data or information stored on CUSTOMEA's or any Internet Service Provider's computers, systems or Web Site(s) and that 
CUSTOMER wlll be solely responsible for any tiabllity, fines, or penalties arising from its use, storage, or dissemination of 
Cardholder data. 

10. 	 Cardholder Refunds and Credfts. 
10.1 	 If a Cardholder returns goods or cancels services purchased from CUSTOMER with a Card, or CUSTOMER allows any 

other price adjustment after a sale has been completed and a refund or adjustment Is due to the Cardholder (other than 
any involuntary refund required by applicable airline or other tariff or by law), CUSTOMER will not return cash to the 
Cardholder but will Instead prepare a Credit Voucher and process each such refund or adjustment, as specified In Your 
Payment Acceptance Gulde and Card Organization Rules. CUSTOMER will give the Cardholder a copy of the 
completed Credit Voucher. 
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10.2 	 If CUSTOMER establishes a policy limiting refunds or acceptance of returned merchandfse (e.g., no refund, exchange 
only, in·store credit only, or spectal conditions), CUSTOMER must follow the procedures regarding refunds and returned 
merchandlse as set forth in the Card Organization Rules including, without limitation, the proper disclosure of such 
pol Icy on all copfes of each Sates Draft in letters at least 1/4" high In- close proximity to the space provided for the 
Cardholder's signature. 

10.3 	 CUSTOMER will not accept money from a Cardholder for the purpose of preparing and depositing a Credit Voucher that 
will effsct a deposit to the Cardholdar's account. CUSTOMER must not process a Credit Voucher without having 
completed a previous Card transaction with the same Cardholder (or with a Cardholder who purchased a gift returned 
by the recipient). Under no cJrcumstances may CUSTOMER require a Cardholder to waive the Cardhotder's right to 
dispute a Card transaction with the Card Issuing bank. 

11. 	 Presentment of Card Transactions. 
11.1 	 CUSTOMER shall electronlcaJly or physically deliver to SERVICERS Sales Drafts for all Card transactions to be 

processed and settled hereunder. 
11.2 	 CUSTOMER wlll not submit any Sales Draft that was not created in confunct!on with a Card transaction between 

CUSTOMER and the applicable Cardholder. Under no circumstances will CUSTOMER submit any Sales Drott that has 
been previously charged back by 1he Cardhotder and subseqllently returned to CUSTOMER. 

12. 	 Settlement of Card Transactions. 
12.1 	 SERVICEAS will only be required to settle CUSTOMER's Card transactions for Cards as specified in this Section 12. 

After presentment of Sales Drafts pursuant to Section 11 1 above, SERVICERS will Initiate a transfer via Automated 
Clearing Hause of the appllcable settlement funds to CUSTOMER. After SERVICERS receive payment of settlement 
funds through ACH, SERVICERS will Initiate a transfer ot such applicable settlement funds through ACH to 
CUSTOMER's Settlement Account, usually on the same or next banking day. CUSTOMER agrees that SERVICERS 
n1ay credit CUSTOMER's Settlement Account as described in this Section 12.1. 

12.2 	 All credits to CUSTOMER'S Settlement Account or other payments to CUSTOMER are provlslonal and are subject to 
SERVICERS' flnal audit and trailing amounts due from Customer for returns, refunds, Chargebacks (including 
SERVICERS' related losses), SERVICERS' fees (based on Schedule A), Third Party Fees, other amounts payable to 
Third Parties pursuant to Instructions given by CUSTOMER to SERVICERS, and any other obligations of CUSTOMER 
under Card Organization Rules or this MSA. 

12.3 	 SERVICERS will deduct any amounts dua from CUSTOMER tor returns, refunds, Chargebacks, SERVICERS' tees 
{based on Schedule A}, Thlrd Party Fees, other amounts payable to Third Partfes pursuant to Instructions given by 
CUSTOMER to SERVICERS, and any other obligations of CUSTOMER under Gard Organization Rules or this MSA. 
CUSTOMER agrees that SEAVlCERS may debit CUSTOMER's Settlement Account as described in this Section 12.3 
and as described in Section 12.2 in connection with SERVICERS' final audit and trailing amounts due from 
CUSTOMER. 

12.4 	 SERVICERS wilt not be liable for any delays In receipt of funds or errors in debit and credit entries caused by third 
parties, Including but not llmited to delay or error in clearing or processing a transaction through the ACH Network or 
Federal Reserve system1 or delays caused by any Card Organization or CUSTOMER's financial institution. In addition 
to any other remedies available to SERVICERS under this Bankcard Addendum, CUSTOMER agrees that should any 
of the events set forth In Section 21.3 occur, SERVICERS may, upon at feast 24 hours' advance written notice, change 
processing or payment terms to suspend credits or other payments of any and i;tll funds, money and amounts now due 
or hereafter to become due to CUSTOMER from SERVICERS pursuant to the terms of this Bankcard Addendum, until 
SERVlCERS have had reasonable opportunity to investlgate and discuss such event with CUSTOMER. In cases of 
fraud or slmilar cause, no prior notice shall be required, but SEAVICERS shall notify CUSTOMER in writing within three 
(3) business days after effectuating a suspension of credits or other payments, which notice shall state SERVICERS' 
reason for the belief that such fraud or similar cause exists. 

13. 	 Fees; Adjustments; Collection of Amounts Due. 
13.1 	 On a monthly basis, CUSTOMER wlll be charged, and CUSTOMER will pay [via the settlement processes described in 

Section 12 above), SERVICERS' fees (based on Schedule A) and Third Party Fees attnbutable to CUSTOMER's Card 
tra.nsactrons. CUSTOMER acknowledges that some of the fees referenced in Schedule A are based upon the 
qualification of CUSTOMER's transactions for certain reduced Interchange fees as sat by the applicable Card 
Organization. 

13.2 	 The fees for Services set forth In Schedule A, are based upon assumptlons associated with the anticipated annual 
volume, average transaction s12e and CUSTOMER's method of doing business. If the actual volume or average 
transactfon size are not as expected or If CUSTOMER slgnlflcantly alters its method of doing business, SERV!CEAS 
may adjust Its Transaction Fees without prior notice, 

13.3 	 The fees for Services set forth In Schedule A may be adjusted to reflect increases or decreases by Card Organizations 
ln Interchange, assessment or other Card Organization fees or to pass through increases charged by third parties for 
an·Jine communicat1ons and similar items. AJJ such adjustments shall be CUSTOMER'S responslblltty to pay and shall 
become effective upon the date any such change Is implemented by the applicable Card Organization or other third 
party. CUSTOMER shall at a!I times be rosponsible for, payment of all fees and charges set forth in Scl1edule A 
{lncludlng increases, additions, or modifications made thereto), as well as, without limitation, Third Party Fees im!X)sed 
upon SERVICERS due to any failure by CUSTOMER to comply with Its obligation under this Addendum. 

13.4 	 In addition to t11e regular Chargeback fees, as set forth on Schedule A, CUSTOMER agrees to pay SERVICERS any 
Third Party Fees imposed on SERVICERS, resulting from Chargebacks and any other Third Party Fees with respect to 
acts or omissions of CUSTOMER. 
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13.5 	 If CUSTOMER'S Chargeback Percentage for any line of business exceeds the estimated Industry chargeback 
percentage, CUSTOMER shall, in addition to the regular Chargeback fees due to SERVlCERS and any applicable 
Chargeback or Third Party Fees, pay SERVICERS the excessive Chargeback fee shown on Schedule A for all 
Chargebacks occurring in such month In such line(s) of business. Each estimated industry chargeback percentage Is 
subject to change from time to time by SERVICERS In order to reflect changes in the Industry chargeback percentage 
reported by VISA or MasterCard. 

13.6 	 l.f CUSTOMER believes any adjustments should be made with respect to CUSTOMER'S Settlemen1 Account for any 
amounts due to or due from SERVICERS, CUSTOMER shall notrfy SERVICERS {at the addresses set forth in Sections 
26.2 and 27, respectively) ln writing wltti!n fortyvfive (45) days after any debit or credit is or should have been effected. 
If CUSTOMER notifies SERVICERS after such time period, SERVICERS may, in their discretion, assist CUSTOMER, at 
CUSTOMER's expense, In Investigating whether any adjustments are appropriate and whether any amounts are due to 
or from SERVICERS, but SERVICERS shall not have any obligation to investigate or effect any such adjustments. Any 
voluntary efforts by SERVICERS to assist CUSTOMER In lnvesttgatlng such matters shall not create any obligation to 
continue such investigation or assist with any Investigation In response to any future notices of poss!ble adjustm€:lnts 
that are not timely submitted. 

14. 	 Chargebacks. 
14.1 	 CUSTOMER shall be responsible for all Chargeback amounts relating to Card transactions settled by SEAVICERS 

where, Including, but not trmlted to: 
(i) 	 merchandise is returned and a proper credit for Cardholder is not received by SEAVICERS for processing; 
(ii) 	 the Sales Draft Is, or Is alleged to have been, executed, accepted, endorsed, completed or assigned Improperly 

without authority or not In accordance with the Authorization requirements or provisions of this Bankcard 
Addendum; 

(Iii.) regardless of any Authorlzatlon obtained {including without !Imitation, telephone and mail order transactions), 
CUSTOMER completed a transaction when the Cardholder did not sign the Sales Draft: 

(Iv) 	 the signature on the draft was unauthorized as compared to the signature appearing on the Card, the signature 
panel on the Card was blank, or a limited purpose business purchasing card was accepted without appropriate 
authorization of the nature of the goods or services purcl1ased (in addition to Authorization of the transaction 
amount); 

(v) 	 the Sales Draft Is Incorrectly completed, incomplete or ll!egiblej 
(vl) 	 the Cardholder disputes the sate, quality or delivery (or availability for pre-arranged pick-up) of merchandise or 

the perlormance or quallty of service covered by the Sales Draft or agreement accepted by such Cardholder; 
(vii) 	 the circumstances in which the Sales Draft was created or submitted by, or credit was received by, CUSTOMER 

constituted or otherwise involved a breach of any term, cond\tlon, representation, warranty or duty of CUSTOMER 
hereunder; 

(viii) 	 multiple Sales Drafts were executed to avoid the need to obtain authorization necessary to complete the 
transaction; 

(ix) 	 the extension of credit for merchandise sotd or rented or services performed was In violation of Jaw or the rules or 
regulations of any governmental agency, whether federal, state, local or otherwise; 

(x) 	 a legible copy of the Sales Draft or Credit Voucher cannot be produced by CUSTOMER within ten days of 
SERVICERS' request (except to the extent SERVICE AS are responsible pursuant to Paragraph 1B.1 ); 

(xi) the Cardholder asserts any clalm or defense which the Cardholder has as a consumer of goods or services; 
(xi!) the Cardholder disputes the validity of a telephone or ma[! order Card transaction; 
(xiii) 	 the Card transaction Is otherwise subject to Chargeback by the Card lssurng bank or Cardholder in accordance 

with Card Organization Rules or applicable Jaw; or 
(xlv) 	 the Card transaction is subject lo Chargeback In accordance wltl1 the procedures set forth In Your Payrnent 

Acceptance Gulde. 
14.2 	CUSTOMER shall reimburse SERVICERS for any Chargebacks, return items, or other losses resulting from 

CUSTOMER'S failure to produce a Card transaction record requested by SERV!CERS within the appllcable tin1e limits. 

15. 	 Representations; Warranties, 
15.1 	 Without limiting any other .warranties hereunder, CUSTOMER represents and warrants as to each Card transaction 

submitted by CUSTOMER under this Bankcard Addendum that: 
(i} the Card transaction represents a bona flde sale/rental of merchandise or servlcos not previously submitted; 
(ii) the Card transaction represents an obllgatlon of the Cardholder for the amount of the Card transaction; 

(IIJ) the amount charged for the Card transaction Is not subject to any dispute, setoff, or counterclaim: 

(Iv) the Card transaction amount is only for the mercl1andise or services {lncludlng taxes, but without any surcharge) 


sold or rented and, except for any delayed delivery or advance deposit Card transactions expressly authorized by 
tllis Bankcard Addendum, the merchandise or service was actually delivered to or performed for the person 
entering Into the Card transaction sirnultaneously upon CUSTOMER's accepting and submitting the Card 
transaction for processing; 

(v) 	 the Card transaction does not represent the refinanclng of an existing obligation of the Cardholder (including any 
obligation otherwise owed to CUSTOMER by a Cardholder or arising from the dishonor of a personal check); 

(vi) 	 CUSTOMER has no knowledge or notice of any fact, circumstances or defense which would Indicate that the 
Card transaction was fraudulent or not authorized by the Cardho!der or whicl1 would otherwise impair the valldlty 
or coUectibility of the Cardholder's obltgatlon arising from such Card transaction or relieve the Cardholder from 
liability with rsspect thereto; 

(vii) 	 the Card transaction submitted to SERVICERS was entered Into by CUSTOMER and the Cardholder; and 
(viii) 	 the Card transaction was made In accordance with the terms of thls Bankcard Addendum, Card Organization 

Rules and Your Payment Acceptance Gulde. 
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15.2 SERVICERS represent and warrant that: 	(I) SERVICERS will provide the servfces in accordance with the then current 
appllcable Card Organization Rules. 

16. 	 Retention of Records. 
16.1 	 If Schedule A provides that PROVIDER shall prepare and retain Images (on microfllm or other.vise) of CUSTOMER'S 

paper Sales Drafts and Credit Vouchers, CUSTOMER shat! deliver to PROVIDER the originals or copies of 
CUSTOMER'S Sales Drafts and Credit Vouchers in suitable form for Imaging no later than seven calendar days from the 
date of the transaction; provided however, that CUSTOMER shall retain legible copies of Sales Drafts and Cradit 
Vouchers for at least six months following the date of each such transaction. If Schedule A provides that PROVIDER 
shall capture and store data reflecting Card transactions electronlcaJly transmitted to PROVIDER, CUSTOMER shall 
transmit to PROVIDER all data required to be included on Sales Drafts and Credit Vouchers (or CUSTOMl=R shall be 
responslble for any deficiencies In the data transmitted). 

16.2 	 If Schedule A provides that CUSTOMER shall retain images {on mlcrofllm or otherwise) or legible copies of 
CUSTOMER's Sales Drafts and Credit Vouchers, CUSTOMER shall retain leglble copies of Sales Drafts and Credit 
Vouchers for a period of at least eighteen months from the date of each such transaction. CUSTOMER shall submit to 
SERVICERS a legible copy of a Sales Dralt or Credit Voucher within 5 days of a request by SERVICERS. 

16,3 	 Unless Schedule A provides that PROVIDER is responsible for retaining records of CUSTOMER's Card transaction 
data and CUSTOMER has actually delivered to PROVIDER lhe applicable Card transaction data containing all required 
Information in legible and suitable forrri for imaging or electronic capture and storage (as applicable), CUSTOMER shall 
be responsible for the retrieval of all Sales Drafts and Credit Vouchers requested by SERVICERS within the shortest 
time limits established by the Card Organization Rules, as specified in Your Payment Acceptance Guide, this Bankcard 
Addendum, or other notice from SERVlCERS. CUSTOMER shall not be relieved of its responsibfl!ty under the 
preceding sentence for any deflcfencles In Card transaction data transmitted or otherwise delivered to SERVICERS, 
even though PROVIDER may agree to capture or produco images of, store and retrieve any such Incomplete data on 
CUSTOMER'S behalf. 

17. Cash Payments by and Cash Disbursements to Cardholders. CUSTOMER shalt not accept any direct payments from 
Cardholders for charges of merchandise or services which have been Included on a Sales Draft, it being the right of the Card Issuing 
bank to receive such payments. Taxes on Card transactions must be included in the amount charged and may not be collected by 
CUSTOMER in cash. CUSTOMER shall not make any cash disbursements to a Cardholder as part of a Card transaction excopt to 
the extent expressly authorized by one or more o1 Schedule A, Your Payment Acceptance Guide or the card Organization Rules. 

18. 	 Confidentiality. 
18.1 	 Unless CUSTOMER obtains consents from each applicable Card Organization, SEAVJCERS, Card issuing bank and 

Cardholder, CUSTOMER shall not use, disclose, sell or disseminate any Cardhotder information obtained in connection 
with a Card transaction (includlng the names, addresses and Card account numbers of Cardholders) except for 
purposes of authorizing, completing and settling Card transactions and resolving any chargebacks, Retrieval Requests 
or s!mitar issues involving Card transactions, other than pursuant to a court or governmental agency request, subpoena 
or order. CUSTOMER shall use proper controls for and shall limit access to, and shall render unreadable prior to 
discarding, all records containing Cardholder account numbers and Card Imprints. CUSTOMER must not retain or store 
Magnetic Stripe data after a transaction has been authorized. If CUSTOMER stores any electronically captured 
signature of a Cardholder, CUSTOMER shall not reproduce such signature except upon specific request of 
SERVICERS. 

18.2 	 CUSTOMER acknowledges that It obtains no ownership rights in any information relatlng to and derived from Card 
transactions. Cardhofder account numbers, personal inforrnatlon and other Card transaction information, Including any 
databases containing such information, may not be sold or disclosed to a third party as an asset upon a bankruptcy, 
insolvency or failure of CUSTOMER's business. Upon a bankruptcy, Insolvency or failure of CUSTOMER's business all 
Card transactions Information must be returned to SERVJCERS or acceptable proof of the destruction of all Card 
transaction Information must be provided to SERVICE RS. 

18.3 	 In the event of termination or expiration of this Bankcard Addendum for any reason, upon request: (I} SEAVICERS shall 
promptly return to CUSTOMER or destroy (as directed by CUSTOMER) any CUSTOMER Confidential lnfonnation in 
SERVICER'S possession: and (ii) CUSTOMER shall promptly return to SERVICER$ or destroy (as directed by 
SERVICERS) any SERVICERS Confidential Information In CUSTOMER's possession. 

19. Supplies; Advertising. At CUSTOMER's option and at charges specified from time to time by SERVICER$, SERVICERS 
may furnish CUSTOMER with operational supplies such as the forms of sales drafts, credit vouchers and Card Organization decals 
(excluding any supplies for terminals or otl1er equipment, which shall be CUSTOMER's responslblllty). CUSTOMER shall display 
VISA, MasterCard and, If applicable, other Card Organization decc:lls and program marks on promotlonal materials furr,fshed by 
SERVICERS, as required by Card Organization Rules, but shall not indicate that VISA, MasterCard or any other Card Organization 
endorses CUSTOMER'S goods or services and shall not continue using such materfa!s after termination o1 this Bankcard 
Addendum. 
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20, 	 Assignment. 
20.1 	 Any transfer or assignrnent of this Bankcard Addendum by CUSTOMER without SERVICERS' prior written consent, by 

operation of law or otherwise, is voidable at either SERVICER'S sole discretion. In the event of such transfer or 
assignment, the party to whom the Bankcard Addendum was transferred or assigned shall be bound to the terms and 
conditions of this Bankcard Addendum to the same extent as If SERVICERS and such assignee or transferee, as the 
case rnay be, entered Into an agreement Identical to this Bankcard Addendum on the effective date of sucl1 transfer or 
assignment. Furthermore, if the assignment is not approved by SERVICERS, CUSTOMER shall Indemnify and hold 
SERVICER$ harmless from all liabillties, Chargebacks, expenses, costs, fees and fines arising in connection with such 
transferees or assignees, as the case may be, submission of Card transactions to SERVICERS for processing. For 
purposes of thJs Bankcard Addendum, any transfer of voting control of CUSTOMER or its parent shall be considered an 
assignment or transfer hereof. 

20.2 	 Notwithstanding anything to the contrary in Section i 1 of the MSA, upon notice to CUSTOMER, another VISA and 
MasterCard member may be substituted for BANI< under whose sponsorship this Bankcard Addendum Is performed. 
Upon substitution, sucll other VISA and MasterCard member shall be responsible for art oblfgat!ons required of BANK, 
Including without limitation, as may be expressly required by appllcable Card Organization Rules. Subject to the Card 
Organization Rules, SERVICERS may assign or transfer this Bankcard Addendum and their rights and obligations 
hereunder and may delegate their dL1ties hereunder, In whole or in part, to any third party, in connection with a change 
In sponsorship, as set forth in the preceding sentence, without the notice to or consent of CUSTOMER. 

20.3 	 Except as provided in the followJng sentence, this Bankcard Addendum shall be binding upon permitted successors and 
assigns and shall inure to the benefit of the parties and their respective permitted successors and assigns. No assignee 
for the benefit of cred!tors, custodlan, receiver, trustee in bankruptcy, debtor In possession, sheriff or any other officer of 
a court, or other person charged wfth taking custody of a party's assets or business, shall have any right to continue or 
to assume or to assign this Bankcard Addendum, 

21. 	 Term; Events of Default 
21.1 	 Thjs Bankcard Addendum and the applicable Schedules shall become effective upon the date this Banl<card Addendum 

and the applicable Schedules are signed by BANK and/or DEBIT SPONSOR BANK, whrch shall ln all instances be on 
or after the dato(s) CUSTOMER and PROVIDER sign this Bankcard Addendum end the applicable Schedules and 
CUSTOMER will be advised of the etfective date by SERVICERS. 

21.2 	 The initial term and any subsequent terms of this Bankcard Addendum shall commence and sl1a!I continue in force as 
described In the MSA. 

21 .3 	 If any of the following events shall occur (each an Event of Default"): 
(i) 	 (a) a materlal adverse change In the flnanclal condition of CUSTOMER, or (b) a material adverse change in 

CUSTOMER'S business procedures or procedures regarding Card. acceptance, or (c) a material adverse change 
In the products or seivlces sold by CUSTOMER; or 

(ii) any assignment or transfer of voting control of CUSTOMER or Its parent; or 

{ii!) a sale of all or a substantial portfon of CUSTOMER's assets; or 

(iv) 	 lrreguJar Gard sales submitted by CUSTOMER, fraudulent or suspected fraudulent Card sales submitted by 

CUSTOMER excessive Chargebacks, or any other circumstances which, in SERVICERS' sole reasonable 
discretion, may increase SERV!CERS' exposure for CUSTOMER's chargebacks or otherwise presents a financial 
or security risk to SEAVICERS; or 

{v) any representation or warranty of either party In this Bankcard Addendum is breached in any material respect or 
was or ls incorrect in any material respect when rnade or deemed to be made; or 

(vi) 	 either party shall default In any matQrial respect in the performance or observance of any term, covenant, 
condition or agreement contained In this Bankcard Addendum, including, without limltatlon on the part of 
CUSTOMER, the establlshment or maintenance of funds in a Reserve Account, as detailed in Paragraph 22; or 
the Data Security requirements as detailed in Section 25; or 

(vii) 	 CUSTOMER shall default In any material respect In the performance or observance at any term, covenant or 
condition contained in any agreement with any affmate of SEAVlCERS, including, but not limited to, any 
agreement governing check guarantee or check verification services; or 

(vfii) 	 CUSTOMER shall default In the payment when due, whether upon maturity or otheiwlse, of any material 
indebtedness for borrowed money or any material trade payable; or 

(Ix) 	 CUSTOMER shall: commence a voluntary case under the Bankruptcy Code; fl!e a petition seeking to take 
advantage of any other laws, domostic or foreign, relating to bankruptcy, insolvency, reorganization, wlnding up or 
entry into n composition agreement or slmllar arrangement for adjustmenl of debts; consent to or fail to contest in 
a timely and appropriate manner any petition filed against it in an Involuntary case under such bankruptcy raws or 
other laws; apply for or consent to, or fall to contest in a tlmely and appropriate manner, the appointinent at, or the 
taking of possession by, a receiver, custodian, trustee, or liquidator of itself or of a substantial part of its property, 
dornestic or foreign; generally become unabfe to pay Its debts or trade obl!gations as they become due; make a 
general assignment for the benefit of creditors; or take any corporate action for the purpose of autllor1zlng any of 
the foregoing; or 

(x) 	 a case or other proceeding shall be comrnencod against CUSTOMER, in any court of competent jurisdictron 
seeking relief under the Bankruptcy Cade or under any other laws, domestic or foreign, relating to bankruptcy, 
Insolvency, reorganization, winding up or adjustment of debts, the appointment of a trustee, receiver, custodian, 
liquidator or the like of CUSTOMER, or of all or any substantial part of tl1e assets, domestic or foreign, of 
CUSTOMER, and such case or proceeding shall continua undismissed or unstayed for a period of sixty (60) 
consecutive days, or an order granting tt1e relief requested in such case or proceeding against CUSTOMER 
(lncludlng, but not Umlted to1 an order for relief under the Bankruptcy Code) shall be entered; or 

(xi) 	 the Independent certified accountants retained by CUSTOMER shall refuse to deliver an unqualified opinion with 
respect to the annual financial statements of CUSTOMER and its consolidated subsidiaries; 
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then, upon the occurrence of (1) an Evant of Default specified in subparagraphs (Iv), (vi), (ix) or (x) above, the 
non-defaulting party may consider this Bankcard Addendum to be terminated Immediately, upon notice, and all 
amounts payable hereunder by CUSTOMER to SERVICERS shall be Immediately due and payabfe In full without 
dernand or other notice of any kind, all of which are expressly waived by CUSTOMER, and (2) any other Event of 
Default, this Bankcard Addendum may be terminated by the non-defaulting party by giving not less than ten (10) 
days' notice to 1he defaulting party, and upon such notice, all amounts payable hereunder by CUSTOMER to 
SERVICERS shall be due and payable on demand. 

21.4 	Neither the expiration nor termination of this Bankcard Addendum shall terrntnate the obligations and rights of the 
parties pursuant to provisions of this Bankcard Addendum which by their terms are intended to survive or be perpetual 
or irrevocable and such provisions shall survive the expiration or termination of this Bankcard Addendum. 

21-.5 	 If any Event of Default shall have occurred and be continuing, SERVICERS may, in their sole discretion, exercise al! of 
their rights and remedies under applicable law. 

21.6 	 This Bankcard Addendum also may be tenninated by SERVICERS prior to the then-current expiration date upon at 
least 90 days' advance written notice, If CUSTOMEA1s Card transactions fail to conform to the volume or average 
transaction size representations as set forth In. Schedule A. 

21.7 	This Bankcard Addendum also may be terminated by SERVICERS without notice or penalty, if in their sole discretion, 
such termJnatlon Is necessary for s·ERVICERS to comply with their obligations under any applicable law, rule or 
regulation includtng, but not limJted to, the Office of Foreign Assets Control ("OFAC") Regulations and Card 
Organization Rules. SERVICERS' termination of this Bankcard Addendum pursuant to this Section 21.7 shall not be 
deemed a breach of contract by SERVICERS. 

21.8 	 If this Bankcard Addendwn Is terminated for cause, CUSTOMER acknowledges that SERVJCERS may be required to 
report CUSTOMER's business name and the names and other ldentlflcation of Its principals to the Combined 
Terminated Merchant File maintained by VISA and MasterCard, CUSTOMER expressly agrees and consents to such 
reporting In the event CUSTOMER ls tenninated as a result of the occurrence of an Event of Default or for any reason 
specified as cause by VISA or MasterCard. Furthermore, CUSTOMER agrees to wafve and hold SERVICERS 
harmless from and against, any and all claims which CUSTOMER may have as a result of such reporting. 

21.9 	 The provisfons governing processing and settlement of Card transactions, all related adJustments, fees and other 
amounts due from CUSTOMER and the resolutfon of any related chargebacks, disputes or other Issues Involving Card 
transactions will continua to apply even after termination of this Bankcard Addendum, until all Card transactions made 
prior 1o such termination are settled or resolved. In addition, the provisions of Sections 13 through 18, inclusive, 20, 22, 
24 and 25, and Subsections 21.7, 21.9, 26.2 and 26.3, all In this Bankcard Addendum, shall survive any termination. 
Upon temiination of this Bankcard Addendum, CUSTOMER agrees to immediatety send SERVICERS all the data 
relatJng to Card transactions conducted prior 10 the date of termination. 

21, 1 O After termination of this Bankcard Addendum far any reason whatsoever, CUSTOMER shall continue to bear total 
responsibility for all Chargebacks, fees, credits and adjustments resulting from Card transactions processed pursuant to 
this Bankcard Addendum and all other amounts then due or which thereafter may become due to SERVICERS under 
this Bankcard Addendum or which may be due to SERVICE.RS before or after such termination to either SERVICERS 
or any of SERVJCERS' Affiliates for any related equipment or related services. 

22. 	 Re$erve Accounti Security Interest. 
22.1 	 CUSTOMER expressly authorizes SERVICERS to establish a Reserve Account pursuant to the terms and conditions 

set forth !n this Section 22. The amount of such Reserve Account shall be set by SERVICERS, In their solo discretion, 
based upon CUSTOMER processing history and the anticipated risk of loss to SERVICERS. 

22.2 	 The Reserve Account shall be fully funded upon three (3) days' notice to CUSTOMER, or in Instances of fraud or an 
Event of Default, reserve account funding may be immediate. Such Reserve Account may be funded by arl or any 
combination of the following: (i) one or more debits to CUSTOMER's Settlement Account or any other accounts held by 
BANK, DEBIT SPONSOR BANK, or any of their respective Afflllates; (ii) one or more deductions or off sets to any 
payments otherwise due to CUSTOMER; (Iii) CUSTOMER's delivery to SERVICERS of a letter of credit; or (iv) if 
SERVICERS so agree, CUSTOMER's pledge to SERVJCERS of a freely transferable and negotiable certificate of 
deposit Any such letter of credit or certificate of deposit shall be issued or established by a financial Institution 
acceptable to SERVICERS and shall be in a form satisfactory to SERVICERS. In the event o1 termination of this 
Bankcard Addendum by either CUSTOMER or SERV!CERS, an immediate Reserve Account may be eslablished 
without notice In the manner provided above. Any Rese1Va Account will be held by BANK or DEBIT SPONSOR BANK 
for the greater of ten months after termination of this Bankcard Addendum or for such longer period of time as Is 
consistent with BANK or DEBIT SPONSOR BANK's liability for Card transactions under Card Organization Rules. 
CUSTOMER's funds held In a reserve account may be held in a commingled Reserve Account for the reserve funds of 
BANK or DEBtT SPONSOR BANK's custornars, without involvement by an independent escrow agent. 

22.3 	 If CUSTOMER's funds in the Reserve Account are not sufficient to cover the Chargebacks, adjustments, fees and other 
charges due from CUSTOMER, or if the funds ln the Reserve Account have been released, CUSTOMER agrees to 
promptly pay SERVICERS such sums upon request. In the event of a failure by CUSTOMER lo fund the Reserve 
Account, SERVICERS may fund such Reserve Account in the manner set forth in subsection 22.2, above. 

22.4 	 To secure- CUSTOMER's obligations to SERVICERS and their affiliates under this Bankcard Addendum and any other 
agreement for the provision of related equipment or related services, CUSTOMER grants to 81::RVICERS a first priority 
lien and security interest In and to any of CUSTOMER1s funds pertaining to the Card transactions contemplated by this 
Bankcard Addendum now or l1ereafter in the possession of SERVICERS, whether now or hereafter due or to become 
due to CUSTOMER from SERVICERS. Any such funds, money or amounts may be commingled with other funds of 
SERVICERS, or, in the case of any funds held pursuant to the foregoing paragraphs, with any other funds of other 
customers of SERVICERS. 
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22.5 In addition to any rights now or hereafter granted under applicable law and no! by way of llmltatlon of any such rights, 
SERVICERS are hereby authorized by CUSTOMER at any time and from time to time, without notice or demand to 
CUSTOMER or to any other person (any such notice and demand being hereby expressly waived), to set off, recoup 
and to appropriate and to apply any and all such funds against and on account of CUSTOMER's obligations to 
SERVICERS and their affiliates under this Bankcard Addendum and any other agreement with SERVICERS or any of 
SERVICERS' affiliates for any related equipment or related services (Including any check guarantee and check 
verification services), whether such obllgatlons are liquidated, unliquidated, fixed, contingent, matured or unmatured. 
CUSTOMER agrees to duly execute and deliver to SERVJCERS such Instruments and documents as SERVICERS may 
reasonably request ta petiect and confirm the LI.en, security Interest, right of set off, recoupment and subordination set 
forth In this Bankcard Addendum. Upon request by CUSTOMER, SERVICERS shall provide an accounting In 
reasonable detail of all amounts set off or recouped pursuant to this Paragraph and the CUSTOMER obligations toward 
which such arnounts were appropriated or applied. 

23. Indemnification. In addition to the indemnity obligations set forth in Section 4 of the MSA, to the extent permitted by law, 
CUSTOMER agrees to indemnify and hold harmless SERVJCERS from and against and be responsible for all losses, liabilities, 
damages and -expenses (including attorneys' fees and collection costs) resulting from any breach of any warranty, covenant, 
provision of this Bankcard Addendum or any misrepresentation by CUSTOMER under this Bankcard Addendum, or arising out of 
any gross negligence or willful misconduct of CUSTOMER, Its employees, or agents in connection with CUSTOMER's Card 
transactions or otherwise arising from CUSTOMER 1s provision of goods and services to Cardholders. This provision In no way 
waives nor alters any of the CUSTOMER's Immunities as provided by law, including but not limited to those provided under 768.28, 
Florida Statutes. 

24. 	 Reserved 

25. Data Security. 
25.1 	 Per the terms of this Bankcard Addendum, CUSTOMER ls required to follow Your Payment Acceptance Guida and 

CUSTOMER and SEFlVICERS will comply with applicable Card Organization Rules as they may each be amended 
from time to time. The Card Organlzation may impose different compliance requirements on different types and levels 
of customers. The Card Organization may impose restrictions, fines, or prohibit CUSTOMER from participating ln Card 
Organization programs ff lt is determined CUSTOMER is non~compllant with such programs. CUSTOMER understands 
that it must be in compliance with applicable data security regulations for its type or level of customer as defined by the 
Card Organizations security procedures as well as comply with general security procedures. SERVICERS will
endeavor to provide CUSTOMER with amended operating procedures outlining the various Card Organization 
requirements with regard to Data Security, and other matters, pursuant to the terms of the Bankcard Addendum, 
however, CUSTOMER understands and acknowledges that It Is solely the responsibility of CUSTOMER to maintain 
compllanoe with all applicable Card Organization PCI Data Security procedures and regulations, and to pay any and all 
fines, assessments and other liabilities levied by the applicable Card Organization for its non-compliance, whether or 
not SERVICERS provide to CUSTOMER the amended operating procedures. 

25.2 CUSTOMER also understands and acknowledges that it is solely responsible for the compliance of any and an third 
parties (including but not limited to Internet Service Provfders) that are granted access by CUSTOMER to Cardholder 
data, and for any third party POS VAR software that CUSTOMER may use. CUSTOMER further acknowledges that It 
is CUSTOMER's responslblllty to Inform SERVICERS of any of CUSTOMER'S third party providers that are given 
access by CUSTOMER to Cardholder data. CUSTOMER also acknowledges that It Is CUSTOMER's duty to notify 
SERV!CERS of any data security compromise and to cooperate and assist SERVICERS in any subsequent 
Investigation and that CUSTOMER Is solely responsible to pay any and all- fines, assessments and other Uabilities 
resulting from any such data security compromise. 

25.3 	 SERVICERS may in their safe discretion, suspend or terminate card processing setvices under the Bankcard 
Addendum for any data security compromise. 

26. 	 Miscellaneous. 
26. i If CUSTOMER requests SERVICERS to periorm or provide any system enhancements, custom reports, or related 

service enhancements that are different from or in addition to the system, services and reports SERVICERS otherwise 
agrea to provide to CUSTOMER (collectrvely, "System Enhancements"), SERVICERS will use reasonable efforts to 
provide such System Enhancements if CUSTOMER pays SERVICERS the additional fees charged by SERVICERS for 
such System Enhancements. Following receipt of any request for System Enhancements and prior to providing the 
requested System Enhancements, SERVICERS shall provide CUSTOMER with a description of the System 
Enhancements to be made, together with an estimate of SERVICER$' fee for providing such System Enhancements. lf 
CUSTOMER thereafter {nstructs SERVICERS in wrlt!ng to make such System Enhancemants1 SEAVJCERS shall do so, 
and CUSTOMER shall pay the additional fees charged by SERVICERS for such System Enhancements. 

26.2 	 Any notice to BANK shall be sent to BANK at 200 S. Orange Avonue, 4111 Floor, MC; FL-Orlando0 i044, Orlando, Florida 
32801, Attn: Merchant Services. Notices to PROVIDER or CUSTOMER shall be In the same manner provided under 
the MSA. 

26.3 	 This Bankcard Addendum, a.long with the MSA, any Schedules and Your Payrnent Acceptance Gulde, constitutes the 
entire agreement between the parties with respect to tbe subject matter. 

26.4 	 The parties acknowledge that the V!SA and MasterCard Card Organization Rules g!ve VISA and MasterCard certain 
rights to require termination or mod!flcatlon of thrs Bankcard Addendum with respect to transactions Involving VISA and 
MasterCard Cards and the VISA and MasterCard Card system and to Investigate CUSTOMER. The parties also 
acknowledge that issuers of other Cards1 for which PROVIDER petiorms services on behalf of CUSTOMER, may have 
similar rights under their applfoable Card Organization Rules with respect to this Bankcard Addendum's applicability to 
transactions involving such other Cards. 

26.5 	 CUSTOMER acknowledges and agrees that any of information obtained by SERVICERS may be shared with 
SERVICERS' Affiliates, on a need-to-know basis, In connection with the provision of other services provided to 
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CUSTOMER by SERVICERS, as long as the Afflllates are under obligation to treat such Information with the same 
degree of cars as required of SERVICERS under this Addendum or the MSA. 

27. 	 Vlsa and MasterCard Disclosure 
Me1nber BANK Information: SunTrust Bank 

The BANK's mallfng address is 200 S, Orange Avenue, 4th Floor, MC; FL·Ortando-i044, Orlando, Florida 32801, Attn: 
Merchant Services and its phone number is 407·237-6727. 

Jmportant Member BANK Responslblllties Important Merchant Responslblllties 
(a) The BANK is the only entity approved to extend acceptance of (a) Ensure compliance with Cardholder data security and 

Visa and MasterCard products directly to a Merchant. storage requirements. 
(b) The BANK must be a principal (signer) to the Merchant (b) Maintain fraud and Chargebacks below Card 

Bankcard Addendum. Organization thresholds. 
(c) The BANK ls responslble for educating Merchants on (c) Review and understand the terms of the Bankcard 

pertinent Visa and MasterCard Rules with which Merchants Addendu1n. 
must comply; but this information may be provided to (d) Comply with Card Organization Rules. 
CUSTOMER by PROVIDER. 

(d) The BANK Is responsible for and must provide settlement 
funds to the Merchant In accordance with the terms of the 
Bankcard Addendum. 

(a) The BANK Is responsible for all funds held In reserve that are 
derived from settlement. 

THE PARTIES HERETO HAVE CAUSED THIS BANKCARD ADDENDUM TO BE EXECUTED BY THEIR DULY AUTHORIZED 
OFFICERS. THIS BANKCARD ADDENDUM IS NOT BINDING UPON SERVICER$ UNTIL SIGNED BY SERVICERS, 

Name: Graham W. Fountain 
{)r YP'~ 	 Name: Jacqueline Engle

P(ln orn,,w 

Title: _ _,,C.,h,.ac,i,,ra.em.,a.,n"----------- Title: 	Vice Preseeio,d~e~n~t------ 
Date:__O_l_/_0_3_/_2_0_18________ 

Date: 12 13.2017 

OKALOOSA COUNTY SOARD 
COMMISSIONERS 
("CUSTOMER" 

(gnaJ.um 

(llA"81""'1" lted powers of attorney granted to 
First Data Merchant Services LLC} 

SUNTRUST MERCHANT SERVICES, LLC 
("PROVIDER") 

WELLS FARGO BANK, N.A. 
("DEBIT SPONSOR BANK" 

nder I lted powers of attorney granted to 
1rst Data Merchant Services LLC) 

Name: Jacqueline En9Je 
Prill or Type 

Name: Jacqueline Engle
Prill (JtTypa 

Title: Vice President Title: Vice President 

Date: 12.13.2017 Pate: 12.13.2017 
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ANNEX 1 

As used in the MSA, Bankcard Addendum or any Schedule hereto, the followlng terms shall have the followlng meanings (such 
meanings to be equally applicable to both the singular and plural forms of the terms defined): 

Acqulrer: (1) BANK for Visa or MasterCard Credit Card and Signature Debit Card transactions, (ii) DEBIT SPONSOR BANK for PIN 
Debit Card transactions and for Signature Debit Card transactions Involving a Card Organization other than Visa or MasterCard, or 
{Iii) PROVIDER for Discover Network transactions that acquire Card transactions from CUSTOMER. 

Address Verfflcation: A service provfded through which the merchant verifies the Cardholder's address, in whole or In part. 
Primarily used by Mall/Telephone/Internet order merchants, Address verification is Intended to deter fraudulent transactions. 
However It Is not a guarantee that a transaction Is valid. 

Afflllate: is an entity that, directly or indirectly, (I) owns or controls a party to this agreement or (Ii) Is under common ownersl1lp or 
control with a party to this agreement. 

Authorization: Approval by, or on behalf of, the Issuer to validate a transaction. An Authorization Indicates only the avaiJabHity of 
the Cardholder's credit llmlt or funds at the time the Authorization is requested. 

Authorized Center: A department that electronically communicates a merchant's request for Authorization on Credlt Card 
transactions to the Cardholder's bank and transmits such Authorization to the merchant via electronlc equipment or by volce 
Authorization. 

Bankruptcy Code: Title 11 of the United States Code, as amended from time to time. 

Business Day: Monday through Friday, excluding Bank holidays. 

Card: See either Credit Card or Debit Card. 

Cardholdet: Means the individual, entity, or association whose name is embossed on a Card (or Debit Card, as applicable) and 
any authorized user of such Card. 

Card Organization: Any entity that is (i) foITTled to administer and promote Credit Cards and/or Debit Cards, and (ii) supported by 
PROVIDER. 

Card Organization Rules: The rules, regulations, releases, interpretations and other requirements (whether contractual or 
otherwise) imposed or adopted by any Card Organization and related authorities, rncludlng without limitation, those of the PCI 
Security Standards Council, LLC and the Natlonal Automated Clearing House Association (including, with respect to EBTs, the 
Quest Operating Rules). 

Chargeback: A Card transaction (or disputed portion) that Is returned to us by the Issuer. CUSTOMER is responsible for payment 
to SERVICERS for all Chargebacks. 

Chargeback Percentage; Monthly percentage calculated by dividing CUSTOMER's total monthly Visa and MasterCard 
Chargeback lten1s by the number of CUSTOMER's total monthly VISA and MasterCard transactions. 

Credit: A refund or price adjustment given for a previous purchase transaction. 

Credit Card; An account that (!) may be presented In various form factors (including, but not limited to, mobile devices, cards, fobs 
or tags), (ii) bears the Mark of a Card Organization, and (ill) enables the Cardholder to buy goods or services on credit. 

Credit Voucher: The evidence of a refund or price adjustment by CUSTOMER to a Cardholder's Card account In connection with a 
prior purchase by such Cardholc/er using a Card, regardless of whether the form of such evidence is ln paper, electronic or 
otherwise. 

Debit Cards: PIN Debit Carc:ls and Signature Debit Cards. 

Oebtt Sponsor' Bank: A bank that Is a member of a debit network in which CUSTOMER participates and that sponsors 
CUSTOMER's acceptance of debit transactions. 

Discount Rate: A percentage rate and/or other amount charged to a merchant for processing Its quallfyfng daily credit and/or debit 
transactions. 

Imprinter: A manual or electric machine used to physically imprint the merchant's name and ID number as well as the Cardholder's 
name and Card number on Sales Drafts. 

Issuer: The financial· institution or Card Organization that has Issued a Card to a person. 

Magnetic Stripe: A stripe of magnetic information affixed to the back of a plastic Credit Card or Debit Card that contains essential 
Cardholder and account information. 

Marks: names, logos, emblems, brands, sarvice marks, trademarks, trade names, tag IInes or other proprietary designations. 

Merchant Account Number (Merchant Number): A number that numerically Identifies each merchant Jocat!on, outlet, or line of 
busineas to PROVIDER for accounting and billing purposes. 

NIA: If "n/a" Is used when referring to a fee or a selection in Sd1edule A, "n/a" means that the service relaUng to the fee or the 
selectlon is not being provided. 

PIN:. A personal identification number entered by the Cardholder to authenticate a PIN debit transaction. 
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PIN Debit Card: A card or other payment form (including, but not limited to, mobile devices, fobs, or tags) that (i) bears the Marks 
of PIN debit networks, (ii) enables the Cardholder to buy goods or services by debiting the Cardholder's demand deposit account or 
stored value/prepaid account, and (iii) is authenticated either with a PIN or, under applicable Card Association Rules, without a PIN 
for qualifying transactions. 

Point of Sale (POS) Terminal: A device placed in a merchant location which is connected to PROVfDER's system vfa telephone 
lines and Is designed to authorize, record and transmit settletnent data by electronic means for all sales transactions with 
PROVIDER. 

Preauthorized Order: A Cardl1older's written authorization to make one or more future charges to such Cardholder's MasterCard 
Card account. 

Recurring Sate; A Cardholder's written authorization to make one or more future charges to such Cardholder's VISA or other non· 
MasterCard Card account. 

Reserve Account: An account establlshed and funded at our request or on your behalf, pursuant to Section 22 of the Bankcard 
Addendum. 

Retrieval Request/Transaction Documentation Request: A request for documentation related to a Card transaction such as a 
copy of a Sales Draft or other transaction source documents. 

Sales Draft: Evidence of a purchase, rental or lease of goods or services by a Cardholder from, and other payments to, 
CUSTOMER using a Card, including preauthorized orders and recurring transactions (unless the context requires otherwise); 
regardless of whether the form of such evidenca. Is In paper or electronic form or otheiwise, all of which must conform to Card 
Organization Rules and applicable law. 

Schedules: The attachments, addenda and other documents, including revisions thereto, which may be incorporated Into and 
made part of this Bankcard Addendum concurrently with or after the date of this Bankcard Addendum. 

Services: The activities undertaken by BANK, DEBIT SPONSOR BANK, and/or PROVIDER, as appHcable, to authorize, process 
and settle all United States Dollar denominated Vlsa, MasterCard, and Discover Network transactions undertaken by Cardholders 
at CUSTOMER's location(s) ln the Unlted States, and au other activities necessary for PROVIDER to perform the functions required 
by this Bankcard Addendum for Discover Network and all other Cards covered by this Bankcard Addendum. 

Servicers: Unless otheIWfse indicated in a Schedule: {i) for Visa and MasterCard Credit Card transactions and for Visa and 
MasterCard Signature Debit Card transactions, "Setvicers" means BANK and PROVIDER collectively (with the words "we," "us,Mand 
1bur" referring to BANK and PROVIDER); (II) for Signature Debit Card transactions involving a Card Organization other than Visa or 
MasterCard and tor PIN Debit Card transactions, "Servicers" means DEBrT SPONSOR BANK and PROVIDER collsct!vely {with the 
words "we," "us," and "our" referring to DEBIT SPONSOR BANK and PROVIDER); and (iii) for all other Card transactions, "Servicern 
means PROVIDER only (with the words "we," ~us,'' and "our" referring to PROVIDER only). 

Settlement Account: An account at a fJnancial Institution designated by CUSTOMER as the account to bs debited and credited by 
PROVIDER, BANK, Dr DEBIT SPONSOR BANK for CUSTOMER's Credit Card Dr Dobit Card transactions, SERVICERS' fees, Third 
Party Fees, and other amounts due under or In connection with the Bankcard Addendum, includlng returns, refunds, adjustments, 
Chargebacks (includfng SERVICERS' related losses), other amounts payable to Third Parties under instructions given by 
CUSTOMER to SERVICERS, and any otller obligations of CUSTOMER under Card Organization Rules, the MSA, or the Bankcard 
Addendum. 

Signature Debit Card: A card or other payment form (including, but not limited to, mobile devices, fobs, or tags) that (i) bears the 
Marks of signature debit networks, (Ii) enables the Cardholder to buy goods or services by debiting the Cardl1older's demand 
deposit account or stored value/prepaid account, and (iii) is authenticated without a PIN. 

Third Party: Any person, entfty, or association other than SERVICERS or CUSTOMER, including but not limited to Card 
Organizations, card"issuing organizations, telecommunlcatlons providers, delivery service providers/couriers, gateways, 
CUSTOMER'S software providers/integrators or o!her service providers, and federal, stale, or local governmental authorities. Star 
Networks, Inc, is a Third Party. 

Third Party Fees: Fees, charges, liablllties, or obllgatlons Imposed at any time by a Third Party (i) in connection with CUSTOMEA's 
Credit Card or Debit Card transactions, (ii) as a result of CUSTOMER'S acts or omlssions, or (iii) as a resutt of the acts or omissions 
of others that act on CUSTOMER's behalf or that provide services to CUSTOMER. Third Party Fees include but are not limited to: 
interchange; Card Organization assessments (Including but not lirnited to dues, Issuer reimbursements, fines, penalties, and fraud 
recovery losses); fees estabfished by the Card Organizations (Including but not limited to access fees, switch fees, and file fees); 
adjustments; and Chargebacks. 

Transaction Fees: Service costs charged to a merchant on a per transaction basis. 
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Schedule A 
Bankcard Addendum to Master Services Agreement 

Fee Schedule 

Unless otherwise indicated below, CUSTOMER will be charged, and will pay (as described rn Section 12 of the Bankcard 
Addendum), all fees, charges, liabilities, obflgatfons, and otl1er amounts described or referenced Jn this Schedule A (including Third 
Party Fees) on a monthly basis. 

1, TRANSACTION FEES FOR CREDIT TRANSACTIONS: 

(a) 	 The fees below are based on: 
(I) an annual Visa/MasterCard volume of$~~-; and 
(ii) an average ticket value (all Card types) of$____ 

: Credit Processing/Authorization Fee 

: (Visa/MasterCard) 


I Credit Discount Rate 	 0.15o/o i of transaction value 
2: (Visa/MasterCard) 	 !(per transaction)1

' ............J. 

1 Credit Processing/Authorization Fee NIA fPer tr~~;~~ti~~f·· . 

; (Card Organizations other than V/MC) 


.. ·\-----··;·credit 6i~~~nt 'Fiaie 0.15°/o i of transaction va1ur
i (Card Organizations other than V/MC) J (per transaction)1-, .....J ......L . ·$·1:oo .\ pervoicecalf.i ...................-· 
! Manual Voice Authorization Fee : 


....,............. ····+······""'·-······-········· .. 

I IVR Authorization Fee $0.25 i per IVR call2 


··-·······i···· 

1"Chargeback Fee 	 $5.50 l per Chargeback

. ····---1···-·· /' R~-trl-e~~i ·F~~· 	 $5.50 fper retrteval 
...............+···············- ······· 


i Adjustment Fee ... ~_2_-_?~_ .. J.per adj_~~tment 


1 
This fee Is charged for each lransactlon that is billable under appllcable Card Organization Rules, includlng but not limited to 

authorization attemptG/inquJrles, purchases, returns, credits, and reversals, regardless of whether a transaotiOn is approved or declined, 
2 

ihiS fee is in addition to lhe appffcable processingfauthorizalion fee, 

(b) 	 Each foreign Credit Card transaction submitted by CUSTOMER wilt be subject to a 0.2% international transaction 
handling fee. 

(c) 	 The fees In this Section may be adjusted without notice to reflect increases or decreases in applicable sales or 
telecotnmunlcation taxes as levied by federal, state or local authorities. 

(d) 	 Supplies are provided at PROVIDER's then-current price, plus a minimum supplies handling fee of $11.95 per 
shipment. 

(e) 	 CUSTOMER shall be responsible for payment of all shipping costs associated with any equipment purchased, 
leased or maintained by Servicers hereunder. 

(f) 	 CUSTOMER will pay PROVIDER for all Third Party Fees Incurred in connection with the Services provided to 
CUSTOMER. 

2. INTERCHANGE. ASSESMENTS. AND CARO ORGANIZATION FEES: 

The Card Organizations impose certaJn fees and charges on CUSTOMER's transactions, some or all of which are 
charged to PROVIDER as the processor for CUSTOMER's transactions. Jn addition to the fees referenced In Section 1 
and Section 3, CUSTOMER will pay PROVIDER for a!I fees, charges, liabilities, and obligations imposed by !he Card 
Organizations in connection with CUSTOMER's transactions (Including but not limited to Interchange; assessments 
(including but not limited to dues, Issuer reimbursements, fines, penalties, and fraud recovery losses); access fees, switch 
fees, and other fees establlshed by the Card Organizations; adjustments; and Chargebacks. 

>······!··· 

! Interchange (Visa, MasterCard, and Other Card Pass~through 

Pass·through 

Pass-through 

Pass·through 

per 
transactioni Organizatloos) 

Oo "" oh ••• 

periAssessments (Visa, MasterCard, and Other Card 
transactionI_ Organizations) 

per! Fees Established by Visa, MasterCard, and Other Card 
i Organizations transaction 

Adjustments/Chargebacks each 
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3. ADDITIONAL FEES: 

Implementation Fee 

Application Fee 

Maintenance Fee 

M~~~ha~~-~.~ Set·Up Fee 
Merchant ID Monthly Fee 

PCl CompHance Program Fee 
···············'-·

PC~ Non·Complfa~_ce Fae 

ACH Deposit Fee 

ACH Reject Fee 

Wire Deposit Fee 

Paper Statement Fee 

•·· 
, Clover Mini Terminal with Merchant 
'Keypad 

; Clover Mini Terminal 
···········---·····················'························ 

4. 	 OTHER SERVICES: 

A. 	 Services for the transaction types selected below are provided by PROVIDER and not BANK, and the fees and charges 
for these Services are set forth in Sections 1 through 3 Qf this Schedule A, 

___None Enabled __X___Amerlcan Express* ___Discover Authorization Only* 

___JCS* ___Diners Club* ___Voyager0 

___Wrtght Express• ___Fleet" 

The Card Organizations selected above are coflectivery referred to as ("Issuer") In this Section 4. 

"'Card processing services for these transaction types 1nay be subject to a separate agreement. 

uservicers wtll settle Voyager transactions directly to merchants. The other Card Organizations selected above will settle 
the transactions of those Card Organizations. 

~I. In the event CUSTOMER has a separate Issuer agreement with a respective Issuer, all Chargeback and 
financial obllgatlons Including but not limited to fees and issues related thereto shall be governed by the terms of such 
Jssuer agreement. Notwithstanding the foregoing, In the event PROVIDER is providing settlement services for Diners 
Club and/or JCB transactions PROVIDER shall be responsible for providing such services pursuant to the terms of the 
Bankcard Addendum. CUSTOMER shall comply with all te-rrns and condit!ons of the Issuer agreement and the applicable 
rules, regulations, interpretations and other requirements of the respective Jssuer and shall not seek authorization for or 
submit for processing or settlement hereunder any Issuer Card transactions at any time when CUSTOMER does not have 
In effect a valid Issuer agreement with such Issuer. CUSTOMER agrees to notify PROVIDER immediately upon the 
termination of any Issuer agreement to which it Is a party. Upon such termination, PROVIDER shall have no further 
obligations hereunder to provide any services to CUSTOMER with respect to any transactions involving such Issuer 
Cards. 

In the event CUSTOMER does not have a separate Issuer agreement with a respective Issuer, the Issuer Card services 
to be provldC:Jd hereunder shall be In accordance with the terms herein and the Bankcard Addendum. 

Issuer Consents. CUSTOMER shall be responsible for obtaining any operational consents required of Issuer to con1ply 
with procedures or practices contemplated by both CUSTOMER and PROVIDER under this Bankcard Addendum. 
PROVIDER does not warrant or bear responsibility for the performance of any Issuer in any way. 

A_uthorjzation Services .Qn!.u. For each of the networks selected above, PROVJDER is provldlng authorization services 
only for Issuer Card transactions as specified herein, and CUSTOMER shall seek such authorization through PROVIDER. 
PROVIDER will submit the settlement file to the applicable Issuer on behalf of CUSTOMER. For any network not selected 
above, PROVIDER Is not providing processing services for Issuer Card transactions, and CUSTOMER shall be 
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responsible for processing and submitting dlractly to the applicable Issuer for settlement of such Card transactions, If 
CUSTOMER accepts such networks' Cards, 

Processing and Submission to Issuers. In the event PROVIDER is providing processing servtces for Issuer Card 
transactions as specified herein, CUSTOMER shalf. submit to PROVIDER tor processing all of CUSTOMER's Issuer Card 
transactions and PROVIDER shall process such transactions and transmit them electronically to the applicable Issuer with 
a summary of such Card transactions. 

a. Discover® Network!FYII Seryice Program: Services for the Discover Network/Full Service Program are provided by 
PROVIDER and not BANK, and the fees and charges for these Services are set forth in Sections 1 through 3 of this 
Schedule A. 

___Discover Network/Full Service Program Not Enabled 

_x__Dlscover Network/Full Se1Vlce Program 

The terms and conditions of the Bankcard Addendum and Your Payment Acceptance Gulde shall govern CUSTOMER's 
acceptance of Discover® Network Cards, and PROVIDERS' provision of Services to CUSTOMER In connection with 
Discover® Network Card transactions. 

PROVJDER is the Acquirer for Discover transactions under this Section 8 and the Discover services are solely between 
CUSTOMER and PROVIDER. BANK is not an Acqulrer or sponsor of any services that are related to Discover Card 
Transactions and shall bear no responslbillty. 

~ment of Transactions: The timing of CUSTOMER's Settlement payments Is described in Your Payment Acceptance 
Guide and Bankcard Addendum, unless otherwise Indicated by PROVIDER in writing. PROVIDER may, at Its d!scre1ion, 
change the tlJning of CUSTOMER'S Settlement payment upon five (5) calendar days' advance written notice It required by 
Discover® Network. CUSTOMEA's terminals or point-of-sales devices must be programmed with the Merchant Account 
Number that PROVIDER assigned lo CUSTOMER If CUSTOMER Is to receive Settlement for Discover® Network Card 
Seles. CUSTOMER Is responsible for reprogramming of CUSTOMER's tennlnals. If a third party programs CUSTOMER's 
terminals, CUSTOMER Is responsible for such third party's acts and omissions In connection there-with, including, without 
llmitatlon, any payment of CUSTOMER's Settlement amounts to the incorrect party. If CUSTOMER does not receive 
Settlement amounts for Discover® Network Card sales In accordance with the Bankcard Addendum and Operatio11 
Regulations, CUSTOMER must contact PROVIDER tmmedlataly or risk non-payment for such Discover® Network Card 
sales. 

Term.. PROVIDER may terminate the Discover® Network Program or this Dlscovet® Network Program Addendum at any 
tlme and for any reason by giving you thirty (30) days prior written notice. PROVIDER may terminate immediately and 
without such notice lf CUSTOMER has materially breached the Discover® Network Program due to an Event of Default as 
outlined In the Bankcard Addendum, or If the Discover® Network Card sales conducted by CUSTOMER, the goods or 
services sold by CUSTOMER or CUSTOMER's business practices violate any U.S. federal, state or local laws, statute or 
regulation. Furthermore, CUSTOMER acknowledges that the Discover® Network Operating Procedures give Discover® 
Network certain rights to require termination or modification of the Discover® Network Program with respect to 
transactions involving Discover® Network Cards and Discover® Network Card system and to fnvestigate CUSTOMER. 

Retention of Records. CUSTOMER agrees to keep an orlglnal copy of all Sales Drafts, mail/telephone order forms, 
docun1entation required fn Your Payment Acceptance Guide and other related document(s), e.g. shipping invoices, for no 
less than three hundred and sixth fJve (365) days from the Discover® Network Card transaction date, or one hundred and 
elghly (180) days from the date of submission of the Safes Draft, whtcliever Is later. CUSTOMER also agrees to keep 
microfllm or other copies of Sales Drafts for no less than three (3) years from the date of the Discover® Network Card 
transaction. 

Factoring. CUSTOMER agrees that they will not factor any Discovat® Network Card sales. See Operating Procedures for 
complete details regarding what constitutes factoring and the llablllty Incurred if CUSTOMER factors any Discover® 
Network Card sales. 

Co11tact. Any provision contained fn the Bankcard Addendum which directs CUSTOMER to contact Discover Network for 
customer servfces or for any other inquiry or purpose is modified hereby to provide that CUSTOMER is to contact 
PROVIDER for customer service or ln relation to such inquiry or purpose. 

Refetences to Discover® Network Procedures, Any provisions contained In the Bankcard Addendum whicl1 refers to 
Cards other than Visa or MasterCard shall be construed so as not to apply to Discover® Network Cards, and any 
provision which refers CUSTOMER specifically to procedures or terms and conditions of Discover® Network (but not 
references to Card Organization Rules) wUI be disregarded. 

5. DEBIT SERVICES: 

A. General 

PROVIDER works with DEBIT SPONSOR BANK to provide CUSTOMER with Services relating to tl1e Debit Card 
lransaclion types CUSTOMER has selocted below. The debit Services are provided to CUSTOMER only by DEBIT 
SPONSOR BANK and PROVIDER. If DEBIT SPONSOR BANK Is not the same as "BANK," then BANI< Is not providing 
the debit Services to CUSTOMER and Is not liable to CUSTOMER in any way with respect to the debit Services. 
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DEBIT SPONSOR BANK's obligations relating to the debit Services are limited to the sponsorship and settlement of 
CUSTOMER'S Debit Card transactions that are submltted in compliance with the Bankcard Addendum and Card 
Organization Rules. 

Periodically, another deblt network member bank may be substituted for an existing DEBIT SPONSOR BANK, and 
PROVIDER will give CUSTOMER notice of the substitution. Any new DEBIT SPONSOR BANK will be responsible for all 
obligations required of the former sponsor bank (Including but not limited to all obligations under appl!cab!e Card 
Association Rules). 

CUSTOMER acknowledges its understanding that all parties involved In processing adjustments and Chargebacks to 
Debit Card transactions are regulated by time frames specified In the Card Organization Rules, the Electronic Funds 
Transfer Act, Regulation E, and other appllcable laws. CUSTOMER must reconcile Debit Card transactions at each of Its 
locations within one (1) business day of the original Debit Card transaction. If CUSTOMER discovers an error Involving 
any Debit Card transaction processed by PROVIDER, CUSTOMER must promptly Initiate the appropriate adjustment 
transaction to correct the error, or CUSTOMER may be subject to additional fees, fines, or other action. 

Unless otherwise authorized by PROVIDER in writing, CUSTOMER agrees to use PROVfDER-compatible terminals/PIN 
pads or systems capable of processing all on-line Debit Card transactions, and to place U1em at its merchant locations. As 
between PROVIDER and CUSTOMER, all sottware residing on these terminals or systems is the sole property of 
PROVIDER. Any software residing in CUSTOMER-owned terminals or systems must be PROVIDER-compatible. 
CUSTOMER's placement of the terminals or system at Its merchant locations shall constitute acceptance of all terms and 
conditions set forth 1n this Bankcard Addendurn. In the case of an inoperative terminal or system CUSTOMER may consult 
CUSTOMER's warranty, or terminal mainlenance addendum, as applicable. Responsibility for the Installation of and training 
In tl1a use of terminals Is dependent upon the type of equipment or system being used by CUSTOMER. 

Which deblt network is used for a Debit Ca.rd transaction will depend on various factors, including whether a particular 
debit network is available at the time of the transaction, whether a particular Debit Card Is enabled for a particular debit 
network, and other legal requirements relating to routing. SERVICERS may use, at our sole discretion, any debit network 
available to us 1or a given Deblt Card transaction. 

Only equipment approved by Provider can be used wi1h the debit services. Equipment for the debit seivices is provided 
under a separate equipment addendum. 

B. SETILEMENT, FEES, AND DEBIT CARD TRANSACTION TYPES (INCLUDING PIN, PINLESS, AND SIGNATURE): 

The Card Organizations Impose certain fees and charges on CUSTOMER'S Debit Card transactions, sorne or all of which 
are charged to PROVIDER as the processor for CUSTOMER's Debit Card transactions. In addition to the fees and 
charges described above, CUSTOMER will pay PROVIDER for all fees, charges, liabffities, and obligations imposed by 
the Card Organizations in connection with CUSTOMER's Debit Card transactions (Including but no! limited to interchange; 
assessments (including but not llr.n!ted to dues, issuer reimbursements, fines, penalties, and fraud recovery losses); 
access fees, sw!tch fees, and other fees established by the Card Organizations; adjustments; and Chargebacks, as 
referenced in Section 2 of this Schedule. 

Settlement of CUSTOMER's Debit Card transactions wm occur on a "net settlement'' basis, as described in the Bankcard 
Addendum. As part of the settlement process for CUSTOMER's Debit Card transactions, CUSTOMER will pay on a 
monthly basis {via deduction from applicable settlement funds) all returns, refunds, adjustments, Chargebacks (Including 
SERVICERS' related losses), SERVICERS' fees {based on th!s Schedule), Third Party Fees, other amounts payable to 
Third Parties under instructions given by CUSTOMER to SERVICERS, and any other obligations of CUSTOMER under 
Card Organization Rules, the MSA, or the Bankcard Addendum. 

Each foreign Debit Card transaction CUSTOMER submits (where available) wlll be subject to a 0.2°/o International 
transaction handling fee, in addition to the fees below. 

CUSTOMER wrn pay the following transaction fees for the selected Debit Card transaction types: 

Debit Card Transaction Type Processin Feeg/Authorization Discount Rate 
(per transaction) ,,2 

x PIN Debit--- N?A (per transaction1 
) 0.15o/o of transaction value 

x PINless Debit 

Vlsa'MastorCard 
x Signature Debit 

x Discover Signature Debit 

x Other Sfgnature Debit 

NIA 

NIA 

NIA 

N/A 

{per transaotion1 
) 

{per transaction1
) 

(per transaction1 
) 

{per transaction1
) 

0.15°/o of transaction value 

0.15°/o of transaction value 

0.15o/o of transaction value 

0.15°1<> of transaction value 
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2 

This ree )s charged for each trnnsac!ion Ihat Is billable under applicable Card Organization Rules, including authorization 
attemplsflnqulrles, purchases, returns, oredl1s, and reversals, regardless of whether a 1ransaction Is approved or declined. 
This fee is in addition to !he applicable processing/authorization fee. 

CUSTOMER will pay the following additional fees !n connection with Its Debit Card transactions: 

. $1.00 ) Per vole~ call. 
·-·· .....!..~In addition to the app_~lcabte processin~auth~~i~a.ti?n fee). 

IVR Authorlzation Fee $0.25 : per IVR call 
!(in addition to the applicable P'.?~9.ssfnQ(~u~?~zat_i.°~ fee). 

: Manual Voice Authorization Fee 

$5.50 i per ChargebackChargeback Fee 
.••..•• •i •••• -I··· 

· Retrleval Fee $5.50 j per ratrleval 


Adjustment Fee .. ___ _ , __$2.50 fper ad)ust111~~t 
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