
 CONTRACT, LEASE, AGREEMENT CONTROL FORM 
 
 

 
Date:     03/15/2024          
 
Contract/Lease Control #:  C24-3954-IT          
 
Procurement#:    PIGGY BACK         
 
Contract/Lease Type:   CONTRACT – AGREEMENT       
 
Award To/Lessee:  VALHALLA INC.         
 
Owner/Lessor:     OKALOOSA COUNTY        
 
Effective Date:    03/12/2024          
 
Expiration Date:   03/8/2027 w/ RENEWALS        
 
Description of:  UNIFIED COMMUNICATIONS CONTACT CENTER AND       

RELATED SERVICES EQUIPMENT & APPLICATIONS  
 
Department:  IT           

Department Monitor:  SAMBENEDETTO         
 
Monitor's Telephone #:  850-651-7570          
 
Monitor's FAX # or E-mail:  DSAMBENEDETTO@MYOKALOOSA.COM     
  
Closed:                
 
 
CC: BCC RECORDS 

mailto:DSAMBENEDETTO@MYOKALOOSA.COM
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PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: '11'30 Ci1- '3Q64- Ir Tracking Number: '5{!>3--c;;JcJ 
Procurement/Contractor/Lessee Name: van Cf}/ r;. ( 0 Y-y.? Grant Funded: YES_No _}( 

Purpose: Y1 J55 l( '-7 acJ(_ () f\W\J-
Date/Term: '3-¥-d1 K/ f'Y N fAJJlj 1. ¢'GREATER THAN $100,000 

Department #: ___,(j \ ..e__ ( --------~ 0 '""'--'- l l ._ 2. GREATER THAN $50,000 

Account #: ~ _~--_Y_ J_d_l_o _______ _ 3. 0 $50,000 OR LESS 

Amount: ~ 00{) ,-, 
Department: __ _____________ _ ~ J?f ~ YJcJi.)7fo J- Dept. Monitor Name: 

Purchasing Review 

Date: ______ _ 
Purchasing Manager or designee: DeRita Mason, Erin Poole, Amber Hammonds 

2CFR Compliance Review (if required) 
Approved as written.: [Vt!J ';eJL!/\o-1 ~J;GrantName: ____ _ 

Date: ______ _ 
Grants Coordinator: Suzanne Ulloa 

Risk Management Review 
Approved as written: ~ fJV\ oiJ__; -ectowi 

Date: 
Risk Manager or designee: Lydia Garcia 

County Attorney Review 
Approved as written: 

~Ji ~ cUhJkJ Date:R~~LV 
County Attorney: Lynn Hoshihara, Kerry Parsons or Designee .,.../ 

Department Funding Review 
Approved as written: 

Date: 

IT Review (if applicable) 
Approved as written: 

Date: ______ _ 

Revised September 22, 2020 



DeRita Mason 

From: Odessa Cooper-Pool 
Sent: Friday, February 2, 2024 10:59 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara; Kerry Parsons 
Subject: .FW: Vahalla/Mitel Piggyback Agreement 
Attachments: RFP and Addendums-Unified Communications 120122.pdf; Mite! Sourcewell Pricing 

Notification Letter from Ralph.pdf; Mite! Contract 120122.pdf; Mite! 120122-MBS Pricing 
11-9-23.pdf; Mite! Piggyback Agreement Draft.docx 

Hello DeRita, 

The Vahalla/Mitel Piggyback Agreement draft has been reviewed and is approved by Risk Management for insurance 

purposes. 

Thank you, 

Odessa Cooper-Pool 
Public Records & Contracts Specialist !Risk Management 
Okaloosa County BCC 
302 N. Wilson Street, Crestview, FL 32536 
Office: 1-850-689-4111 

"And, when you want something, all the universe conspires in helping you to achieve it."- Paulo Coelho, The Alchemist 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees 
regarding County business are public records, available to the public and media upon request. Therefore, this written e-mail 
communication, including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Wednesday, January 31, 2024 7:07 AM 
To: Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Cc: Kerry Parsons <kparsons@ngn-tally.com>; Odessa Cooper-Pool <ocooperpool@myokaloosa.com> 
Subject: Vahalla/Mitel Piggyback Agreement 

Good morning, 
Please review and approve the attached. 
Thank you, 

DeRita Mason 
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DeRita Mason 

From: Lynn Hoshihara 
Sent: Tuesday, February 27, 2024 12:28 PM 
To: DeRita Mason 
Cc: Kerry Parsons 
Subject: Re: Vahalla/Mitel Piggyback Agreement 
Attachments: Mite! Piggyback Agreement Draft 2.27.24.docx 

DeRita, 

Once you have verified that Valhalla, Inc. is authorized to conduct business in the State of Florida, you may 
proceed with the attached piggyback agreement which includes my changes. 

Lynn 

Lynn M. Hoshihara 

County Attorney 

Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: Lynn Hoshihara 
Sent: Tuesday, February 27, 2024 1:22:51 PM 
To: DeRita Mason 
Cc: Kerry Parsons 
Subject: Re: Vahalla/Mitel Piggyback Agreement 

DeRita, 

The letter addressed to Lamar Stephens, dated November 15, 2021, states that it's from Valhalla, Inc. and not 
Valhalla Corp. 

Lynn 

Lynn M. Hoshihara 

County Attorney 

Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 
Sent: Tuesday, February 13, 2024 9:30:57 AM 
To: Lynn Hoshihara 
Cc: Kerry Parsons 
Subject: RE: Vahalla/Mitel Piggyback Agreement 

1 



DIVISION OF CORPORATIONS 

-DIY.W.m.M of 
rg ('10.·'r>'n()·r,; ·~'Vff1'-~~r-ti ~ .• ..!~' :.!"'-' - - _,V _!:;J.l:) 

..,,,,,--zOlfllllllll--•z...11111, an rJ,jJ1diJ! Sl!llt of F/!JrJ!ltt webs!tf 

Degartment of State I Division of Cornorations I Search Records I Search bY. Entity Name / 

Detail by Entity Name 
Foreign Profit Corporation 

MITEL BUSINESS SYSTEMS, INC. 

Filing Information 

Document Number F00000000402 

FEI/EIN Number 91-2016177 

Date Filed 01/24/2000 

State AZ 

Status ACTIVE 

Last Event NAMECHANGEAMENDMENT 

Event Date Filed 09/16/2008 

Event Effective Date NONE 

Princigal Address 

1146 North Alma School Road 

Mesa, AZ 85201 

Changed: 04/25/2021 

Mailing Address 

1146 North Alma School Road 

Mesa, AZ 85201 

Changed: 04/25/2021 

Registered Agent Name & Address 

CT CORPORATION SYSTEM 

1200 SOUTH PINE ISLAND ROAD 

PLANTATION, FL 33324 

Name Changed: 04/15/2016 

Address Changed: 04/15/2016 

Officer/Director Detail 

Name & Address 

Title Director 



Bevington, Graham 

5360 Legacy Drive, Suite 300 

Plano, TX 75024 

Title President 

Bevington, Graham 

5360 Legacy Drive, Suite 300 

Plano, TX 75024 

Title Treasurer 

Ciaramitaro, Paul 

1146 North Alma School Road 

Mesa, AZ 85201 

Title Secretary 

Hiscock, Gregory James 

4000 Innovation Drive 

Kanata, Ontario K2K 3K1 CA 

Title Director 

Hiscock, Gregory James 

4000 Innovation Drive 

Kanata, Ontario K2K 3K1 CA 

Title VP 

McAnuff, Colin 

4000 Innovation Drive 

Kanata, Ontario K2K 3K1 CA 

Title Director 

Ciaramitaro, Paul 

7612 E. Wolf Canyon 

Mesa, AZ 85207 

Annual Reports 

Report Year Filed Date 

2021 04/25/2021 

2022 05/05/2022 

2023 02/25/2023 

Document Images 

02/25/2023 -ANNUAL REPORT ! View image in PDFf~~-;t·==i 

05/05/2022 -ANNUAL REPORT i View image in PDF format 

;::=:=========~ 
04/25/2021 -ANNUAL REPORT j View image in PDF format 

'------------' 



-----------, 05/28/2020 --ANNUAL REPORT ! View image in PDF format 

-------------- I 
03/26/2019 --ANNUAL REPORT \ View image in PDF format 

-----------------, 
04/14/2018 --ANNUAL REPORT l View image in PDF format 

04/05/2017 --ANNUAL REPORT l View image in PDF format 

:::==========: 
05/02/2016 --ANNUAL REPORT i View image in PDF format =1 

04/15/2016 - Reg. Agent Changsi.! View image in PDF format =1 
04/28/2015 --ANNUAL REPORT I View image in PDF format 

04/22/2014 --ANNUAL REPORT i View image in PDF format J 
04/25/2013 -ANNUAL REPORT i View image in PDF format J 
04/19/2012 -ANNUAL REPORT'.:::' ==Vi=1e=w=i=m=a=g=e=in=P=D=F=fo=rm=a=t ==]::: 

02/10/2011 --ANNUAL REPORT ! View image in PDF format=1 

----------- 1 
05/03/2010 --ANNUAL REPORT i View image in PDF format 

04/29/2009 --ANNUAL REPORT ! View image in PDF format ] 
09/16/2008 -- Name Chang§. View image in PDF format 

05/02/2008 -ANNUAL REPORT rc... ___ v_ie_w_i_m_a_g_e_in_P_D_F_fo_rm_at _ __,] 

------------------1 
04/30/2007 -ANNUAL REPORT ; View image in PDF format 

05/01/2006 --ANNUAL REPORT / View image in PDF format j 
;:::::==========::: 

04/29/2005 -ANNUAL REPORT ic._ __ v_ie_w_i_m_a_g_e_in_P_D_F_fo_rm_at_=1__. -------, 04/26/2004 --ANNUAL REPORT j View image in PDF format ----------, 05/01/2003 --ANNUAL REPORT ! View image in PDF format 

04/21/2003 -- Name Change l View image in PDF format j 
r - I 02/14/2002 --ANNUAL REPORT View image in PDF format 

03/13/2001 --ANNUAL REPORT/ View image in PDF format=1 

===========::: 
01/24/2000 -- Foreign Profit View image in PDF format 

Florid.::: Dep.artrnent of Stare, Division of Corp;:irations 




