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ARLINGTON COUNTY, VIRGINIA
AGREEMENT NO. 22-DHS-R-731
AMENDMENT NUMBER 1

_ _ 10/26/2022
This Amendment Number 1 (“Amendment”) is made on and amends Agreement

Number 22-DHS-R-731 dated June 21, 2022 (“Main Agreement”) and made between Insight Public
Sector Inc. (“Contractor”) and the County Board of Arlington County, Virginia (“County”).

The County and the Contractor agree to amend the Main Agreement as follows:

1. ADD CONTRACT CLAUSE NUMBER 13 TO THE CONTRACT AS FOLLOWS:

13. HIPAA COMPLIANCE
The Contractor must comply with the privacy, security, and electronic transaction components of

the Health Insurance Portability and Accountability Act of 1996, as amended (“HIPAA”). Pursuant
to 45 C.F.R. §164.502(e) and §164.504(e), the Contractor is designated a Business Associate for
purposes of this Contract and must execute the attached Arlington County Business Associate
Agreement (Exhibit 1). Pursuant to 45 C.F.R. § 164.308(b)(1) and the Health Information
Technology for Economic and Clinic Health Act (“HITECH”), § 13401, the Contractor must also
enter into an agreement with any subcontractors that, in a form approved by the County, requires

the subcontractor to protect PHI to the same extent as the Arlington County Business Associate
Agreement. The Contractor must ensure that its subcontractors notify the Contractor
immediately of any breaches in security regarding PHI. Software and platforms used in the
performance of this Contract must be HIPAA compliant.

The Contractor takes full responsibility for HIPAA compliance, for any failure to execute the
appropriate agreements with its subcontractors, and for any failure of its subcontractors to
comply with the existing or future regulations of HIPAA and/or HITECH. The Contractor will
indemnify the County for any and all losses, fines, damages, liability, exposure, or costs that arise
from any failure to comply with this paragraph.

2. ADD EXHIBIT 1 BUSINESS ASSOCIATE AGREEMENT

3. ADD EXHIBIT 2 FAIRFAX COUNTY CONTRACT DOCUMENTATION

All other terms and conditions of the Main Agreement, as amended shall remain in effect.
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WITNESS THESE SIGNATURES:

THE COUNTY BOARD OF ARLINGTON
COUNTY, VIRGINIA

DocuSigned by:

SIGNED: DR. SHARON T. LEWIS

89B86B1AD301462...

PRINT NAME: DR. SHARON T. LEWIS

TITLE: PURCHASING AGENT

10/26/2022
DATE: /26/

INSIGHT PUBLIC SECTOR INC.

DocuSigned by:
SIGNED:
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PRINT NAME: [Tsanne Steinheiser

TITLE: Global compliance officer

DATE: 10/25/2022

Agreement 22-DHS-R-731
Amendment 1



DocuSign Envelope ID: 39712EE8-D988-4599-9ECF-00582442E79F

EXHIBIT 1
BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement is hereby entered into between Insight Public Sector Inc. (hereafter
referred to as “Business Associate”) and the County Board of Arlington County, Virginia (hereafter referred
to as “Covered Entity” or “County”) (collectively “the parties”) and is hereby made a part of any Underlying
Agreement for goods or services entered into between the parties.

Recitals

The County provides services to its residents and employees which may cause it or others under its
direction or control to serve as covered entities for purposes of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA).

The County, in its capacity as a covered entity, may provide Business Associate with certain information
that may include Protected Health Information (PHI), so that the Business Associate may perform its
responsibilities pursuant to its Underlying Agreement(s) with and on behalf of the County.

Covered Entity and Business Associate intend to protect the privacy of PHI and provide for the security of
any electronic PHI received by Business Associate from Covered Entity, or created or received by Business
Associate on behalf of Covered Entity in compliance with HIPAA; in compliance with regulations
promulgated pursuant to HIPAA, at 45 CFR Parts 160 and Part 164; and in compliance with applicable
provisions of the Health Information Technology for Economic and Clinical Health Act, as incorporated in
the American Recovery and Reinvestment Act of 2009 (the “HITECH Act”) and any applicable regulations
and/or guidance issued by the U.S. Department of Health and Human Services (“DHHS”) with respect to
the HITECH Act (collectively “federal law”).

WHEREAS, federal law and the specific regulations promulgated pursuant to HIPAA at 45 CFR § 164.314,
45 CFR § 164-502(e), and 45 CFR § 164.504(e) require a Covered Entity to enter into written agreements
with all Business Associates (hereinafter “Business Associate Agreement”);

WHEREAS, the parties desire to comply with HIPAA and desire to secure and protect such PHI from
unauthorized disclosure;

THEREFORE, Business Associate and Covered Entity, intending to be legally bound, agree as follows. The
obligations, responsibilities, and definitions may be changed from time to time as determined by federal
law and such changes are incorporated herein as if set forth in full text:

1) Definitions

The capitalized terms used in this Business Associate Agreement shall have the meaning set out
below:
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b)

d)

f)

g)

h)

i)

Accounting. "Accounting” means a record of disclosures of protected health information made by
the Business Associate.

Breach. “Breach” means the acquisition, access, use, or disclosure of protected health
information in a manner not permitted by this Business Associate Agreement and/or by HIPAA,
which compromises the security or privacy of the protected health information. For purposes of
this Business Associate Agreement, any unauthorized acquisition, access, use, or disclosure of
protected health information shall be presumed to be a breach.

Business Associate. “Business Associate” means a person who creates, receives, maintains, or

transmits protected health information on behalf of a Covered Entity to accomplish a task
regulated by HIPAA and not as a member of the Covered Entity's workforce. A Business Associate
shall include, but is not limited to, a non-workforce person/entity who performs data
processing/analysis/transmission, billing, benefit management, quality assurance, legal, actuarial,
accounting, administrative and/or financial services on behalf of the Covered Entity involving
protected health information. A Business Associate also includes a subcontractor.

Covered Entity. “Covered Entity” means a health plan, a health care clearinghouse, and/or a
health care provider who transmits any health information in electronic form in connection with
an activity regulated by HIPAA.

Data Aggregation. "Data Aggregation" means, with respect to PHI created or received by Business

Associate in its capacity as the Business Associate of Covered Entity, the combining of such PHI by
the Business Associate with the PHI received by the Business Associate in its capacity as a Business
Associate of another covered entity, to permit data analyses that relate to the health care
operations of the respective covered entities.

Designated Record Set. “Designated Record Set” means all records, including medical,
enrollment, billing, payment, claims, and/or case management maintained by and/or for a
Covered Entity.

Discovery. "Discovery" shall mean the first day an unauthorized use or disclosure is known or
reasonably should have been known by Business Associate, including when it is or should have
been known by any person other than the person who engaged in the unauthorized
use/disclosure who is an employee, officer, or agent of Business Associate.

Electronic Protected Health Information. “Electronic Protected Health Information” means

individually identifiable health information that is transmitted by or maintained in electronic
media.

HIPAA. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996 as in effect
and/or as amended.
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2)

j)

k)

p)

q)

HITECH Act. “HITECH Act” means the portions of the Health Information Technology for Economic
and Clinical Health Act which serve as amendments to HIPAA. HITECH is included within the
definition of HIPAA unless stated separately.

Individual. “Individual” means the person who is the subject of protected health information
and/or a person who would qualify as a personal representative of the person who is the subject
of protected health information.

Protected Health Information. “Protected Health Information" or “PHI” means individually

identifiable health information transmitted and/or maintained in any form.

Remuneration. "Remuneration" means direct or indirect payment from or on behalf of a third
party.

Required By Law. “Required By Law” means an activity which Business Associate is required to do

or perform based on the provisions of state and/or federal law.

Secretary. “Secretary” means the Secretary of the Department of Health and Human Services or
the Secretary’s designee.

Security Incident. “Security Incident” means the attempted or successful unauthorized access,

use, disclosure, modification, or destruction of information or interference with the system
operations in an information system.

Underlying Agreement. “Underlying Agreement” means the County contract for goods or services

made through the County’s procurement office which the parties have entered into and which
the County has determined requires the execution of this Business Associate Agreement.

Unsecured Protected Health Information. “Unsecured Protected Health Information” means
protected health information that is not rendered unusable, unreadable, or indecipherable to

unauthorized persons through the use of a technology or methodology approved by the
Secretary.

Obligations and Activities of Business Associate

a)

b)

Business Associate acknowledges and agrees that it is obligated by law (or upon the effective date
of any portion thereof shall be obligated) to meet the applicable provisions of HIPAA and such
provisions are incorporated herein and made a part of this Business Associate Agreement.
Covered Entity and Business Associate agree that any regulations and/or guidance issued by DHHS
with respect to HIPAA that relate to the obligations of business associates shall be deemed
incorporated into and made a part of this Business Associate Agreement.

In accordance with 45 CFR §164.502(a)(3), Business Associate agrees not to use or disclose PHI

other than as permitted or required by this Business Associate Agreement or as Required by Law.
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d)

f)

g)

h)

Business Associate agrees to develop, implement, maintain and use appropriate administrative,
technical, and physical safeguards that reasonably prevent the use or disclosure of PHI other than
as provided for by this Business Associate Agreement, in accordance with 45 CFR §§164.306, 310
and 312. Business Associate agrees to develop, implement, maintain and use administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic PHI, in accordance with 45 CFR §§164.306, 308, 310, and
312. In accordance with 45 CFR §164.316, Business Associate shall also develop and implement
policies and procedures and meet the documentation requirements as and at such time as may
be required by HIPAA.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to Business Associate, of a use or disclosure of PHI by Business Associate in violation of the
requirements of this Business Associate Agreement.

In accordance with 45 CFR §§164.308, 314 and 502, Business Associate will ensure that any
workforce member or agent, including a vendor or subcontractor, whom Business Associate
engages to create, receive, maintain, or transmit PHI on Business Associate’s behalf, agrees to the
same restrictions and conditions that apply through this Business Associate Agreement to
Business Associate with respect to such information, including minimum necessary limitations.
Business Associate will ensure that any workforce member or agent, including a vendor or
subcontractor, whom Business Associate engages to create, receive, maintain, or transmit PHI on
Business Associate’s behalf, agrees to implement reasonable and appropriate safeguards to
ensure the confidentiality, integrity, and availability of the PHI.

At the request of Covered Entity, Business Associate will provide Covered Entity, or as directed by
Covered Entity, an Individual, access to PHI maintained in a Designated Record Set in a time and
manner that is sufficient to meet the requirements of 45 CFR § 164.524, and, where required by
HIPAA, shall make such information available in an electronic format where directed by the
Covered Entity.

At the written request of Covered Entity, (or if so directed by Covered Entity, at the written
request of an Individual), Business Associate agrees to make any amendment to PHI in a
Designated Record Set, in a time and manner that is sufficient to meet the requirements of 45
CFR & 164.526.

In accordance with 45 CFR §164.504(e)(2), Business Associate agrees to make its internal
practices, books, and records, including policies and procedures, and any PHI, relating to the use
and disclosure of PHI, available to Covered Entity or to the Secretary for purposes of determining
compliance with applicable law. To the extent permitted by law, said disclosures shall be held in
strictest confidence by the Covered Entity. Business Associate will provide such access in a time
and manner that is sufficient to meet any applicable requirements of applicable law.
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j)

k)

Business Associate agrees to document and maintain a record of disclosures of PHI and
information related to such disclosures, including the date, recipient and purpose of such
disclosures, in a manner that is sufficient for Covered Entity or Business Associate to respond to a
request by Covered Entity or an Individual for an Accounting of disclosures of PHI and in
accordance with 45 CFR § 164.528. Business Associate further shall provide any additional
information where required by HIPAA and any implementing regulations. Unless otherwise
provided under HIPAA, Business Associate will maintain the Accounting with respect to each
disclosure for at least six years following the date of the disclosure.

Business Associate agrees to provide to Covered Entity upon written request, or, as directed by
Covered Entity, to an Individual, an Accounting of disclosures in a time and manner that is
sufficient to meet the requirements of HIPAA, in accordance with 45 CFR §164.528. In addition,
where Business Associate is contacted directly by an Individual based upon information provided
to the Individual by Covered Entity and where so required by HIPAA and/or any implementing
regulations, Business Associate shall make such Accounting available directly to the Individual.

In accordance with 45 CFR §164.502(b), Business Associate agrees to make reasonable efforts to
limit use, disclosure, and/or requests for PHI to the minimum necessary to accomplish the
intended purpose of the use, disclosure, or request. Where required by HIPAA, Business Associate
shall determine (in its reasonable judgment) what constitutes the minimum necessary to
accomplish the intended purpose of a disclosure.

In accordance with 45 CFR §502(a)(5), Business Associate shall not directly or indirectly receive
remuneration in exchange for any PHI of an Individual, except with the express written pre-
approval of Covered Entity.

m) To the extent Business Associate is to carry out one or more obligation(s) of the Covered Entity’s

n)

o)

under Subpart E of 45 CFR Part 164, Business Associate shall comply with the requirements of
Subpart E that apply to the Covered Entity in the performance of such obligation(s).

In accordance with 45 CFR §164.314(a)(1)(i)(C), Business Associate agrees to promptly report to
Covered Entity any Security Incident of which Business Associate becomes aware.

In accordance with 45 CFR §164.410 and the provisions of this Business Associate Agreement,
Business Associate will report to Covered Entity, following Discovery and without unreasonable
delay, but in no event later than five business days following Discovery, any Breach of Unsecured
Protected Health Information. Business Associate shall cooperate with Covered Entity in
investigating the Breach and in meeting Covered Entity’s obligations under HIPAA and any other
applicable security breach notification laws, including, but not limited to, providing Covered Entity
with such information in addition to Business Associate’s report as Covered Entity may reasonably
request, e.g., for purposes of Covered Entity making an assessment as to whether/what Breach
Notification is required.
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3)

p)

Business Associate’s report under this subsection shall, to the extent available at the time the
initial report is required, or as promptly thereafter as such information becomes available but no
later than 30 days from discovery, include:

1. The identification (if known) of each Individual whose Unsecured Protected Health
Information has been, or is reasonably believed by Business Associate to have been,
accessed, acquired, or disclosed during such Breach;

2. A description of the nature of the unauthorized acquisition, access, use, or disclosure,
including the date of the Breach and the date of discovery of the Breach;

3. A description of the type of Unsecured PHI acquired, accessed, used or disclosed in the
Breach (e.g., full name, Social Security number, date of birth, etc.);

4. The identity of the individual(s) who made and who received the unauthorized acquisition,
access, use or disclosure;

5. A description of what Business Associate is doing to investigate the Breach, to mitigate
losses, and to protect against any further breaches; and

6. Contact information for Business Associate’s representatives knowledgeable about the
Breach.

Business Associate shall maintain for a period of six years all information required to be
reported under paragraph "o". This records retention requirement does not in any manner
change the obligation to timely disclose all required information relating to a non-permitted
acquisition, access, use or disclosure of Protected Health Information to the County Privacy
Officer and the County Project Officer or designee five business days following Discovery.

Permitted Uses and Disclosures by Business Associate

Except as otherwise limited in this Business Associate Agreement, Business Associate may use or

disclose PHI, consistent with HIPAA, as follows:

a)

b)

Business Associate may use or disclose PHI as necessary to perform functions, activities, or
services to or on behalf of Covered Entity under any service agreement(s) with Covered Entity,
including Data Aggregation services related to the health care operations of Covered Entity, if
called for in the Underlying Agreement, if Business Associate’s use or disclosure of PHI would not
violate HIPAA if done by Covered Entity.

Business Associate may use PHI for the proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate.
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4)

5)

c)

d)

Business Associate may disclose PHI for the proper management and administration of Business
Associate if:

1. Disclosure is Required by Law;

2. Business Associate obtains reasonable assurances from the person to whom the PHI is
disclosed that the PHI will remain confidential, and will be used or further disclosed only as
Required By Law or for the purpose for which it was disclosed, and the person agrees to
promptly notify Business Associate of any known breaches of the PHI’s confidentiality; or

3. Disclosure is pursuant to an order of a Court or Agency having jurisdiction over said
information.

Business Associate may use PHI to report violations of law to appropriate Federal and State
authorities, consistent with 45 CFR § 164.502(j)(1).

Obligations of Covered Entity

a)

b)

c)

d)

Covered Entity will notify Business Associate of any limitations on uses or disclosures described in
its Notice of Privacy Practices (NOPP).

Covered Entity will notify Business Associate of any changes in, or revocation of, permission by an
Individual to use or disclose PHI, to the extent that such changes or revocation may affect Business
Associate's use or disclosure of PHI.

Covered Entity will notify Business Associate of any restriction of the use or disclosure of PHI, to
the extent that such restriction may affect Business Associate’s use or disclosure of PHI.

Covered Entity will notify Business Associate of any alternative means or locations for receipt of
communications by an Individual which must be accommodated or permitted by Covered Entity,
to the extent that such alternative means or locations may affect Business Associate’s use or
disclosure of PHI.

Except as otherwise provided in this Business Associate Agreement, Covered Entity will not ask
Business Associate to use or disclose PHI in any manner that would not be permissible under
HIPAA if such use and/or disclosure was made by Covered Entity.

Term, Termination and Breach

a)

This Business Associate Agreement is effective when fully executed and will terminate when all of
the PHI provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, including any
material provided to subcontractors. If it is infeasible to return or destroy all PHI, protections are
extended to such information, in accordance with the Section 5(d) and 5(e) below.
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b)

c)

d)

e)

Upon Covered Entity’s determination that Business Associate has committed a violation or
material breach of this Business Associate Agreement, and in Covered Entity's sole discretion,
Covered Entity may take any one or more of the following steps:

1. Provide an opportunity for Business Associate to cure the breach or end the violation, and
if Business Associate does not cure the Breach or end the violation within a reasonable time
specified by the Covered Entity, terminate this Business Associate Agreement.

2. Immediately terminate this Business Associate Agreement if Business Associate has
committed a material breach of this Business Associate Agreement and cure of the material
breach is not feasible; or,

3. If neither termination nor cure is feasible, elect to continue this Business Associate
Agreement and report the violation or material breach to the Secretary.

If Business Associate believes the Covered Entity has failed to fulfill any of its duties under this
Business Associate Agreement, the Business Associate will promptly notify the Covered Entity as
to the same and the Covered Entity shall promptly address the matter with Business Associate.

Except as provided in Section 5(e) upon the termination of this Business Associate Agreement for
any reason, Business Associate will return or destroy, at the discretion of Covered Entity, all PHI
received from Covered Entity or created or received by Business Associate on behalf of Covered
Entity. This provision will also apply to PHI that is in the possession of workforce members,
subcontractors, or agents of Business Associate. Neither Business Associate, nor any workforce
member, subcontractor, or agent of Business Associate, will retain copies of the PHI.

If Business Associate determines that returning or destroying all or part of the PHI received or
created by and/or on behalf of Covered Entity is not feasible, Business Associate will notify
Covered Entity of the circumstances making return or destruction infeasible. If Covered Entity
agrees that return or destruction is infeasible, then Business Associate will extend the protections
of this Business Associate Agreement to such PHI and limit further uses and disclosures of such
PHI to those purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such PHI. Business Associate further agrees to retain the minimum necessary
PHI to accomplish those tasks/responsibilities which make return and/or destruction infeasible.

6) Miscellaneous

a)

Covered Entity and Business Associate agree to take any action necessary to amend this Business
Associate Agreement from time to time as may be necessary for Covered Entity or Business
Associate to comply with the requirements of HIPAA, and/or any other implementing regulations
or guidance.
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b)

c)

d)

f)

Notwithstanding the expiration or termination of this Business Associate Agreement or any
Underlying Agreement, it is acknowledged and agreed that those rights and obligations of
Business Associate which by their nature are intended to survive such expiration or termination
shall survive, including, but not limited to, Sections 5(d) and 5(e) herein.

In the event the terms of this Business Associate Agreement conflict with the terms of any other
agreement between Covered Entity and Business Associate or the Underlying Agreement, then
the terms of this Business Associate Agreement shall control.

Notices and requests provided for under this Business Associate Agreement will be made in writing to
Covered Entity, delivered by hand-delivery, overnight mail or first class mail, postage prepaid at:

(1) Jan Longman
Arlington County Privacy Officer

2100 Washington Blvd., Suite 400
Arlington, Virginia 22201

(2) MinhChau Corr
County Attorney

2100 Clarendon Blvd., Suite 511
Arlington, Virginia 22201

(3) Rudbel Alfaro
County Project Officer

2120 Washington Blvd., 4™ floor
Arlington, VA 22204

Notice and requests provided for under this Business Associate Agreement will be made in writing
in the manner described above to Business Associate at:

Insight Public Sector Inc.
Attn: Robert Crigler
2701 E insight Way
Chandler, AZ 85286

Covered Entity will have the right to inspect any records of Business Associate or to audit
Business Associate to determine whether Business Associate is in compliance with the terms of
this Business Associate Agreement. However, this provision does not create any obligation on
the part of Covered Entity to conduct any inspection or audit.

Nothing in this Business Associate Agreement shall be construed to create a partnership, joint
venture, or other joint business relationship between the parties or any of their affiliates, or a
relationship of employer and employee between the parties. Rather, it is the intention of the
parties that Business Associate shall be an independent contractor.
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g)

h)

j)

k)

Nothing in this Business Associate Agreement provides or is intended to provide any benefit to
any third party.

The Business Associate will indemnify and hold harmless Arlington County, its elected officials,
officers, directors, employees and/or agents from and against any employee, federal
administrative action or third party claim or liability, including attorneys’ fees and costs, arising
out of or in connection with the Business Associate’s violation (or alleged violation) and/or any
violation and/or alleged violation by Business Associate's workforce, agent/s, or subcontractor/s
of the terms of this Business Associate Agreement, federal law, HIPAA, the HITECH Act, and/or
other implementing regulations or guidance or any associated audit or investigation.

The obligation to provide indemnification under this Business Associate Agreement shall be
contingent upon the party seeking indemnification providing the indemnifying party with written
notice of any claim for which indemnification is sought. Any limitation of liability provisions
contained in the Underlying Agreement do not supersede, pre-empt, or nullify this provision or
the Business Associate Agreement generally.

This indemnification shall survive the expiration or termination of this Business Associate
Agreement or the Underlying Agreement.

Any ambiguity in this Business Associate Agreement shall be resolved to permit the parties to
comply with HIPAA, its implementing regulations, and associated guidance. The sections,
paragraphs, sentences, clauses and phrases of this Business Associate agreement are severable.
If any phrase, clause, sentence, paragraph or section of this Business Associate Agreement is
declared invalid by a court of competent jurisdiction, such invalidity shall not affect any of the
remaining phrases, clauses, sentences and sections of this Business Associate Agreement.

If any dispute or claim arises between the parties with respect to this Business Associate
Agreement, the parties will make a good faith effort to resolve such matters informally, it being
the intention of the parties to reasonably cooperate with each other in the performance of the
obligations set forth in this Business Associate Agreement. The Dispute Resolution clause of the
Underlying Agreement ultimately governs if good faith efforts are unsuccessful.

A waiver with respect to one event shall not be construed as continuing, or as a bar to or waiver
of any other right or remedy as to any subsequent events.

Neither party may assign any of its rights or obligations under this Business Associate Agreement
without the prior written consent of the other party.

m) This Business Associate Agreement and the rights and obligations of the parties hereunder shall

be construed, interpreted, and enforced with, and shall be governed by, the laws of the
Commonwealth of Virginia and the United States of America.
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p)

a)

This Business Associate Agreement shall remain in effect for the duration of the Underlying
Agreement between the parties, any renewals, extension or continuations thereof, and until such
time as all PHI in the possession or control of the Business Associate has been returned to the
Covered Entity and/or destroyed. If such return or destruction is not feasible, the Business
Associate shall use such PHI only for such limited purposes that make such return or destruction
not feasible and the provision of this Business Associate Agreement shall survive with respect to
such PHI.

The Business Associate shall be deemed to be in violation of this Business Associate Agreement if
it knew of, or with the exercise of reasonable diligence or oversight should have known of, a
pattern of activity or practice of any subcontractor, subsidiary, affiliate, agent or workforce
member that constitutes a material violation of that entity's obligations in regard to PHI unless
the Business Associate took prompt and reasonable steps to cure the breach or end the violation,
as applicable, and if such steps were unsuccessful, terminated the contract or arrangement with
such entity, if feasible.

Upon the enactment of any law or regulation affecting the use or disclosure of PHI, or any change
in applicable federal law including revisions to HIPAA; upon publication of any decision of a court
of the United States or of the Commonwealth of Virginia, relating to PHI or applicable federal law;
upon the publication of any interpretive policy or opinion of any governmental agency charged
with the enforcement of PHI disclosures or applicable federal law, the County reserves the right,
upon written notice to the Business Associate, to amend this Business Associate Agreement as
the County determines is necessary to comply with such change, law or regulation. If the Business
Associate disagrees with any such amendment, it shall so notify the County in writing within thirty
(30) days of the County’s notice. In case of disagreement, the parties agree to negotiate in good
faith the appropriate amendment(s) to give effect to such revised obligation. In the County’s
discretion, the failure to enter into an amendment shall be deemed to be a default and good cause
for termination of the Underlying Agreement.

The County makes no warranty or representation that compliance by the Business Associate with
this Business Associate Agreement, HIPAA, the HITECH Act, federal law or the regulations
promulgated thereunder will be adequate or satisfactory for the Business Associate’s own
purposes or to ensure its compliance with the above. The Business Associate is solely responsible
for all decisions made by it, its workforce members, agents, employees, subsidiaries and
subcontractors regarding the safeguarding of PHI and compliance with federal law.

r) The Business Associate agrees that its workforce members, agents, employees, subsidiaries and

subcontractors shall be bound by the confidentiality requirements herein and the provisions of
this Business Associate Agreement shall be incorporated into any training or contracts with the
same.
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s) This Business Associate Agreement may be executed in one or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
document.

t) This Business Associate Agreement shall replace and supersede any prior Business Associate
Agreement entered between the parties.

IN WITNESS WHEREOF, each party hereto has executed this Business Associate Agreement in duplicate
originals on the date below written:

Arlington County, Virginia Business Associate
By: DocuSigned by: By. DocuSigned by:
(o @ "
L95957CD3874F4CD... E56D050AD1E94BB...
Name: JAN LONGMAN Name: ROBERT CRIGLER
Title: COUNTY PRIVACY OFFICER Title:

Global compliance officer

Date: 10/25/2022 Date: 10/25/2022
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County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

FEB 2 3 2016

Insight Public Sector, Inc.

6820 South Harl Avenue

Tempe, Az 85283

Attention: Erica Falchetti

Reference: RFP 2000001701, Technology Products, Services, Solutions & Related
Products and Services

Dear Ms. Falchetti:

Acceptance Agreement

Contract Number: 4400006644

This acceptance agreement signifies a contract award for Technology Products, Services,
Solutions and Related Products and Services. The period of the contract shall be from May 1,
2016 through April 30, 2019, with four one-year renewal options or any combination of time
equally not more than four years.

The contract award shall be in accordance with:

1) This Acceptance Agreement;

2) The Attached Memorandum of Negotiations.
Please note that this is not an order to proceed. A Purchase Order constituting your notice to
proceed will be issued to your firm. Please provide your Insurance Certificate according to
Section 17 of the Fairfax County Contract, within 10 days after receipt of this letter. All

questions in regards to this contract shall be directed to the Contract Specialist, Lonnette
Robinson, at 703-324-3281 or via e-mail at Lonnette.Robinson@fairfaxcounty.gov.

Sincerely,

Cathy A. Mlise, CPPO
Director/County Purchasing Agent

Y

Department of Purchasing & Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpsm

Phone 703-324-3201, TTY: 1-800-828-1140, Fax: 703-324-3228
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County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

MEMORANDUM OF NEGOTIATIONS
RFP2000001701

The County of Fairfax (hereinafter called the County) and Insight Public Sector, Inc., (hereinafter
called the “Contractor”) agree to the following negotiated issues. The issues listed below shall be
part of any subsequent contract.

a. The County’s Request for Proposal RFP2000001701 and all Addenda;

b. The Contractor's Technical and Cost Proposais dated September 21, 2015;

c. The Contractor’'s Functional Roles per Labor Category dated December 2,
2015

d. The Geographic Market Tiers dated 12/10/2015;

e. This Memorandum of Negotiation;

f. County purchase order;

g. Any amendments subsequently issued.

In addition, the County and the Contractor agree to the following:

1. Insight is awarded a contract for the following sections of the RFP:
e 3.1.1 Technology Products

3.1.2 Technology Services and Solutions

3.1.3 Cisco Products, Services and Solutions

3.1.4 HP Products, Services and Solutions

3.1.5 Dell Products, Services and Solutions

3.1.6 Panasonic Products, Services and Solutions

3.1.7 EMC? Products, Services and Solutions

3.1.8 CommVault Products, Services and Solutions

3.1.9 Symantec Products, Services and Solutions

3.1.10 Veritas Products, Services and Solutions

3.1.11 VMWare Products, Services and Solutions

3.1.12 Apple Products, Services and Solutions

3.1.15 Microsoft Products, Services and Solutions

3.1.16 Citrix Products, Services and Solutions

3.1.17 NetApp Products, Services and Solutions

3.1.18 Related Products, Services and Solutions

2. Participating Public Agencies reserve the right to request pricing with both service
pricing methodologies: Service Category Rates and Time and Material Rates.

3.  Pricing discount for Cisco hardware/software is 36% off MSRP for both government and
education. Discounts are minimum discounts.

Department of Purchasing & Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpsm

Phone 703-324-3201, TTY: 1-800-828-1140, Fax: 703-324-3228
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Memorandum of Negotiations
RFP2000001701

Page 2

Any discounts are minimum discounts and any rates are not-to-exceed rates.

Contractor will offer Public Agencies the lowest possible price for which they are eligible
under any contract available to the customer through this contract award. Insight will
check for lowest possible price when an order is placed.

Any End User License Agreements (EULA’s) referenced in Contractor’s proposal is not
incorporated as a part of the contract.

The Lead Public Agency acknowledges for itself and on behalf of each Participating
Public Agency electing to procure under the Master Agreement that it may be required
to execute one or more applicable Contractor standard contract documents if and when
it orders one or more technology product, service/solution. At the time that an order for
a technology product, service/solution is placed by a Public Agency, the Public Agency
will review the applicable standard contract document(s) and, if acceptable to each
particular Public Agency, complete and sign such document(s). Contractor agrees and
acknowledges that if and when an order for one or more technology product,
service/solution is placed by Lead Public Agency, Contractor may be required to execute
a Contra¢t Addendum substantially in the form attached hereto as License Agreement
Addendum.

In the event that additional third-party products are procured under the Contract, the
Contractor agrees to provide a copy of any and all applicable third-party agreements for
review by the County. The County reserves the right to negotiate the terms and
conditions of the third-party agreements associated with the use of the third-party
products prior to issuing the purchase order for additional products.

The parties agree that any Statement/Scope of Work (SOW) and/or Service Level
Agreement will be subject to negotiations and will be binding upon the parties and set
forth in a written amendment to the Contract signed by the County Purchasing Agent
and the Contractor.

ACCEPTED BY:

s /, ;;/7// 0? / q / llo

Kenneth Lamneck, Chief Executive Officer [ Date
Insight Public Sector, Inc.

222 /1b

Cathy A. Mu§e, CPPO, Director Date /
Department of Purchasing and Supply Management
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LICENSE AGREEMENT ADDENDUM

Fairfax County (hereinafter referred to as “the County”) and Insight Public Sector, Inc. (“Supplier), a
business incorporated in lllinois, F.E.I.N. 36-3949000, having its principal place of business at 6820 S.
Harl Ave., Tempe, Arizona 85283 are this day entering into a contract and, for their mutual convenience,
the parties are using the standard form contracts provided by Supplier. This addendum, duly executed by
the parties, is attached to and hereby made a part of Supplier’s standard form contracts and together shall
govern the use of any and all Technology Product, Services and Solutions licensed by the County whether
or not specifically referenced in the order document.

As used herein, the term “contract” shall mean Supplier's standard form contract(s) and any and all
exhibits and attachments thereto, and any additional terms and conditions incorporated or referenced
therein. The term(s) “Customer,” “You,” and/or “you,” as used in the contract(s), shall mean, as applicable,
Fairfax County, or any of its officers, directors, agents or employees.

Supplier's standard form contracts are, with the exceptions noted herein, acceptable to the County.
Nonetheless, because certain standard clauses that may appear in, or be incorporated by reference into,
Supplier’s standard form contract(s) cannot be accepted the County, and in consideration of the
convenience of using those forms, and this form, without the necessity of specifically negotiating a
separate contract dacument, the parties hereto specifically agree that, notwithstanding any provisions
appearing in the attached Supplier's standard form contract(s), none of the following shall have any effect
or be enforceable against the County or any of its officers, directors, employees or agents:

1. Requiring the application of the law of any state other than the Commonwealth of Virginia in
interpreting or enforcing the contract or requiring or permitting that any dispute under the contract be
resolved in any court other than a circuit court of the Commonweatlth of Virginia;

2. Requiring any total or partial compensation or payment for lost profit or liquidated damages by' the
County, or its officers, directors, employees or agents if the contract is terminated before its ordinary
period;

3. Imposing any interest charge(s) contrary to that specified by § 2.2-4352 of the Code of Virginia;

4. Requiring the County to maintain any type of insurance either for the benefit of the County or for
Supplier's benefit;

5. Granting Supplier a security interest in property of the County or the Commonwealth or any of their
officers, directors, employees or agents;

6. Requiring the County or any of its officers, directors, employees or agents to indemnify or to hold
harmless Supplier for any act or omission;

7. Limiting or adding to the time period within which claims can be made or actions can be brought
(Reference Code of Virginia §8.01 et seq.);

8. Limiting selection and approval of counsel and approval of any settlement in any claim arising under
the contract and in which the County or any of its officers, directors, employees or agents is a named

party;

9. Binding the County or any of its officers, directors, employees or agents to any arbitration or to the
decision of any arbitration board, commission, panel or other entity;
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

23.

Obligating the County, or any of its officers, directors, employees or agents, to pay costs of collection
or attorney’s fees;

Requiring any dispute resolution procedure(s) other than those in accordance with the Fairfax County
Purchasing Resolution and the Code of Virginia;

Permitting Supplier to access any County records or data, except pursuant to court order, or as
required by law;

Permitting Supplier to use any information provided by the County except for Supplier's own internal
administrative purposes, or as required by law;

Requiring the County to limit its rights or waive its remedies at law or in equity, including the rightto a
trial by jury; and

Bestowing any right or incurring any obligation that is beyond the duly granted authority of the
undersigned representative of the County to bestow or incur on behalf of the County.

Establishing a presumption of severe or irreparable harm to Supplier by the actions or inactions of the
County;

Limiting the liability of Supplier for property damage or personal injury;

Permitting Supplier to assign, subcontract, delegate or otherwise convey the contract, or any of its
rights and obligations thereunder, to any entity without the prior written consent the County except as
follows: Supplier may assign all or any of its rights and obligations to a third party as a result of a
merger or acquisition or sale of all or substantially all of its assets to such third party provided
assignee agrees in writing to be bound by the terms and conditions set forth in the contract and
provided such third party is a U.S.-based entity or maintains a registered agent and a certification of
authority to do business in Virginia, or to an affiliate of Supplier, provided Supplier remains liable for
affiliate’s compliance with the terms and conditions set forth in this Contract;

Not complying with contractual provisions 1, 8, 10, 11, 12, and 13 at the following URL, which are
mandatory provisions, required by law or by the Fairfax County Purchasing Resolution, which are
hereby incorporated by reference: htip://www fairfaxcounty.gov/ipurchasing/po/termsandcondition. htm.

The terms and conditions in documents posted to the aforereferenced URL are subject to change
pursuant to action by the legislature of the Commonwealth of Virginia or a change in the Fairfax
County Purchasing Resolution as adopted by the Fairfax County Board of Supervisors. Software
Publisher is advised to check the URL periodically;

Not complying with the contractual claims provision of the Fairfax County Purchasing Resolution
which is also incorporated by reference;

Enforcing the United Nations Convention on Contracts for the International Sale of Goods and all
other laws and international treaties or conventions relating to the sale of goods. They are expressly
disclaimed. UCITA shall apply to this contract only to the extent required by § 59.1-501.15 of the Code

of Virginia;

. Not complying with all applicable federal, state, and local laws, regulations, and ordinances;

Requiring that the County waive any immunity to which it is entitied by law;
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24,

25.

26.

27.

28.

29

30.

3.

32

33.

35.

37.

Requiring that the County, which is tax exempt, be responsible for payment of any taxes, duties, or
penalties;

Requiring or construing that any provision in this contract conveys any rights or interest in County data
to Supplier;

Obligating the County beyond approved and appropriated funding. All payment obligations under this
contract are subject appropriations by the Fairfax County Board of Supervisors for this purpose. In the
event of non-appropriation of funds for the items under this contract, the County may terminate, in
whole or in part, this contract or any order, for those goods or services for which funds have not been
appropriated. This may extend to the renewal of maintenance services for only some of the licenses
granted by Supplier. Written notice will be provided to the Supplier as soon as possible after legislative
action is completed. There shall be no time limit for termination due to termination for lack of
appropriations;

Permitting unilateral modification of the contract by Supplier;

Permitting unilateral termination by Supplier of the contract or the licenses granted thereunder, or
permitting suspension of services by Supplier, except pursuant to an order from a court of competent
jurisdiction, or as required by law;

Requiring or stating that the terms of the Supplier's standard form contract shall prevail over the terms
of this addendum in the event of conflict;

Renewing or extending the contract beyond the initial term or automatically continuing the contract
period from term to term;

Requiring that the contract be "accepted” or endorsed by the home office or by any other officer
subsequent to execution by an official of the County before the contract is considered in effect;

Delaying the acceptance of the contract or its effective date beyond the date of execution;

Defining “perpetual’ license rights to have any meaning other than license rights that exist in
perpetuity unless otherwise terminated in accordance with the applicable provisions of the contract;

. Permitting modification or replacement of the contract pursuant to any new release, update or

upgrade of Software or subsequent renewal of maintenance. If Supplier provides an update or
upgrade subject to additional payment, the County shall have the right to reject such update or
upgrade;

Requiring purchase of a new release, update, or upgrade of Software or subsequent renewal of
maintenance in order for the County to receive or maintain the benefits of Supplier's indemnification of
the County against any claims of infringement on any third-party intellectual property rights;

. Prohibiting the County from transferring or assigning to any entity the contract or any license pursuant

to the contract;

Granting Supplier or an agent of Software Publisher the right to audit or examine the books, records,
or accounts of the County other than as may be required by law;
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38.

39.

40.

41,

The parties further agree as follows:

Supplier warrants that it is the owner of the Software or otherwise has the right to grant to the County
the license to use the Software granted hereunder without violating or infringing any law, rule,
regulation, copyright, patent, trade secret or other proprietary right of any third party.

Supplier agrees to indemnify, defend and hold harmless the County or its officers, directors, agents
and employees (“County’s Indemnified Parties”) from and against any and all third party claims,
demands, proceedings, suits and actions, including any related liabilities, obligations, losses,
damages, fines, judgments, settliements, expenses (including attorneys’ and accountants' fees and
disbursements) and costs (each, a “Claim” and collectively, “Claims”), incurred by, borne by or
asserted against the County's Indemnified Parties to the extent such Claims in any way relate to, arise
out of or result from: (i) any intentional or willful conduct or negligence of any employee or
subcontractor of Supplier, (ii) any act or omission of any employee or subcontractor of Supplier, (iii)
breach of any representation, warranty or covenant of Supplier contained herein, (iv) any defect in the
Software, or (v) any actual or alleged infringement or misappropriation of any third party’s intellectual
property rights by any of the Software. Selection and approval of counsel and approval of any
settlement shall be accomplished in accordance with all applicable laws, rules and regulations. In all
cases the selection and approval of counsel and approval of any settiement shall be satisfactory to the
County against whom the claim has been asserted. This indemnification provision shall supersede
any infringement indemnification provision set forth Supplier's standard form contract(s). No limitation
of liability provision included in the contract shall apply to Supplier's indemnification obligations under

this paragraph.

The County shall not be required to maintain as confidential any information, data, or records that
have not been properly designated as trade secret or proprietary information pursuant to Va. Code
Ann. § 2.2-4342(F) and are not otherwise exempted from the provisions of the Virginia Freedom of
Information Act, Va. Code Ann. § 2.2-3700, et seq.

All information provided by the County pursuant to the contract shall be treated as confidential
information and shall not be disclosed by Supplier, its employees, agents or subcontractors, except as
specifically set forth in the contract documents. The County's confidential information shall include, but
shall not be limited to: (a) Protected Health information, as defined in HIPAA, which shall be subject to
the County Business Associate Agreement, if applicable; and (b) any personally identifiable
information included in information provided by the County.

Supplier shall indemnify and hold the County harmless including, its officers, trustees, employees, and
agents, from any and all claims, penalties, fines, costs, liabilities or damages, inciuding but not limited
to reasonable attormey fees, incurred by the County as a direct result of the acts or omissions of
Supplier, its employees, officials, agents, or subcontractors that cause a failure to maintain
confidentiality of information as required under the contract and applicable law, including but not
limited to breach of HIPAA requirements and unauthorized access to, or failure to maintain
confidentiality of, personally identifiable information. Supplier will promptly provide notice to the
County of any breach of security or confidentiality of information provided by the County and shall be
responsible for actions required to cure such breach resulting from Supplier's action or inaction. This
indemnity obligation is supplemental to any other indemnification obligation set forth in this
Addendum. No limitation of liability provision included in the contract shall apply to Supplier's
indemnification obligations under this paragraph.

This contract, consisting of this Fairfax County License Agreement Addendum and the Supplier's standard
form contract and any and all exhibits and attachments thereto, and any additional terms and conditions
incorporated or referenced therein, constitute the entire agreement between the parties and may not be
waived or modified except by written agreement between the parties.
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IN WITNESS WHEREOF, the parties have caused this contract to be duly executed as of the last date set
forth below by the undersigned authorized representatives of the parties, intending thereby to be legally

bound.
Insight Public Sector, Inc. Fairfax County
e ,’7 A A
By: T By:
(Signature) (Signature)
Name: _Kenneth Lamneck Name: C&\H«q /Q . M Ud e
(Print) (Print) '
Title: _Chief Executive Officer Title: Director/County Purchasing Agent
Date: _2/8/2016 Date: ___ A /2 A / (L
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NOTICE OF AWARD

Date: FEB 2 3 2016

CONTRACT TITLE: Technology Products, Services, Solutions, and Related Products and Services

CONTRACT NUMBER: 4400006644

REx: RFP2000001701

NIGP CODES: 20453, 20454, 20464, 20491, 20625, 20654, 20656, 20678, 20687, 20811, 20827,
83885, 91828, 92024, 92031, 92037, 92045, 92047

CONTRACT PERIOD: May 1, 2016 through April 30, 2019

RENEWALS: Four (4) optional one year renewals
(or any combination of time equally not more than four years)

SUPERSEDES CONTRACT: 4400001195

CONTRACTOR: SUPPLIER CODE:

Insight Public Sector, Inc. 1000000125

6820 South Harl Avenue
Tempe, AZ 85283

Contact: Erica Falchetti
Telephone: (800) 467-4448 x3071
E-mail: Erica.Falchetti@insight.com
TERMS: Net 30 Days
FOB: Destination
PRICES: See https://www.insight.com/insightweb/welcome and the Attached Pricing Summary
DPSM CONTACT: Lonnette Robinson, Contracts Specialist Supervisor
Telephone: 703-324-3281; TTY: 711
Fax: 703-324-3228
E-mail: Lonnette.Robinson@fairfaxcounty.gov

ORDERING INSTRUCTIONS:

Any County Department may enter into FOCUS (Fairfax County Unified System) a shopping cart indicating the item/service
required, the quantity, the payment terms and the delivery date. The shopping cart must be annotated with the contract niumber.
Requests exceeding the small purchase threshold ($10k) will be routed to DPSM and a purchase order will be executed.

%La u,'zzd; /4%{;0—4—%

Lonnette Robinson
Contracts Specialist Supervisor

DISTRIBUTION:
Finance — Accounts Payable/e DIT — Ron Shoram/e
DIT — Tonya Mills/e DPSM, ACS Team 1 — J. Waysome-Tomlin

Department of Purchasing & Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpsm

Phone 703-324-3201, TTY: 1-800-828-1140, Fax: 703-324-3228
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Notice of Award - 4400006644
Page 2

PRICING SUMMARY

Microsoft

3.50%

Cisco Product Line Discount off MSRP Discount off MSRP

(Government) (Education)
Hardware/Software 36% 36%
Learning Credits 0% 0%
Cisco Technical and Maintenance o o
Services (SKU based) 8% 8%
Cisco / Insight Advanced / 0% 0%
Technical Services (SOW based) ° °

Non-

SMARTnet Incumbent Incumbent | "

16% 8% 28%
Publisher Cost Plus %
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Notice of Award - 4400006644
Page 3

PRICING SUMMARY

Percent Discount from Insight Price List:

Product Catego&y Description Discount %
Cabling Cables 8.9%
Cables Custom 8.1%
Cloud Cloud 1.0%
Imaging & Displays Displays 1.5%
Display Accessories 3.4%
Projectors 3.3%
Projector Accessories 3.3%
Imaging Digital Cameras 2.9%
Imaging Camcorders 2.8%
Imaging Scanners 2.9%
Imaging Accessories 5.0%
Personal Computing Modems 3.1%
Notebook Batteries 2.9%
System Components 3.6%
Keyboards & Mice 1.8%
Desktops 0.2%
Desktop Accessories 5.4%
Notebooks 1.2%
Notebook Accessories 3.8%
Handhelds 2.8%
Handheld Accessories 5.4%
Mobile Phones 0.0%
Mobile Phone Accessories 0.0%
Memory Desktop 4.3%
Memory Notebook 4.2%
Memory Flash 4.4%
Printing/Imaging Memory Printer/Fax 3.5%
Printers Inkjet 1.7%
Printers Laser 1.5%
Printers Dot Matrix 1.8%
Multi-Function 1.9%
Fax Machine 1.9%
Printers Wide Format 1.1%
Printers Label 3.4%
Printer Consumables 3.9%
Cables Printer 6.9%
Printer Accessories 3.6%
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Notice of Award - 4400006644

Page 4
PRICING SUMMARY
Product Categongl Description Discount %
Printing/Imaging POS Scanners 3.6%
POS Displays 3.8%
POS Accessories 4.1%
Power Related Power UPS 1.3%
Power Surge Protectors 5.5%
Power Data Center 3.0%
Power Accessories 4.6%
Networking Memory Networking 4.0%
Network Video 2.8%
Wireless LAN Accessories 3.1%
Wireless Accessories 3.4%
Repeaters & Transceivers 2.7%
10/100 Hubs & Switches 1.5%
Gigabit Hubs & Switches 2.4%
KVM 4.1%
Bridges & Routers 2.5%
Intrusion Detection 2.9%
Hardware Firewalls 2.7%
Telephony 2.0%
Network Adapters 2.9%
Networking Accessories 4.5%
Networking Warranties 2.8%
Networking Communication 2.9%
Network Testing Equipment 2.3%
Servers & Data Center Memory Server 4.0%
Servers 1 Processor 3.0%
Servers 2 Processor 2.3%
Servers 4+ Processor 2.4%
Servers Tower 2.4%
Servers Blade 2.8%
Server Accessories 2.9%
Servers Unix 2.1%
Storage & Data Hard Disks Fibre Channel 2.7%
Management Hard Disks IDE/ATA/SAT 6.2%
Hard Disks Notebook 2.8%
Hard Disks SCSI 2.5%
Hard Disks External 2.7%
Disk Arrays 2.8%
Disk Arrays JBOD 2.8%
Drives Removable Disk 3.4%




Notice of Award - 4400006644
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PRICING SUMMARY

Product Categor‘y Description Discount %
Storage & Data Tape Drives DLT 2.9%
Management (cont.) Tape Drives DAT 2.8%

Drives Magneto-Optic 2.7%
Tape Drives SDLT 2.8%
Tape Drives LTO/Ultra 2.9%
Tape Drives Travan 2.8%
Tape Drives 4mm 2.8%
Tape Drives 8mm/VXA 4.8%
Tape Drives AIT 2.5%
Tape Autoloaders DLT 2.3%
Tape Autoloaders DAT 2.8%
Tape Autoloaders LTO 2.3%
Tape Autoloaders AIT 2.8%
Optical Drives CD-ROM 2.5%
Optical Drives CD-RW 2.7%
Optical Drives DVD/CD 0.3%
Optical Drives DVD-R 3.1%
Optical Drives DVD-R 2.8%
Adapters Fibre Channel 2.5%
Adapters FireWire/US 1.2%
Adapters IDE/ATA/SAT 3.2%
Adapters RAID 2.5%
Adapters SCSI 0.3%
Storage NAS 2.3%
Storage SAN 2.7%
Storage Accessories 3.2%
Media 4mm Tape 4.8%
Media AIT Tape 4.5%
Media Optical 4.7%
Media DAT Tape 4.8%
Media DLT Tape 4.2%
Media LTO/Ultrium Tape 4.0%
Media Magneto-Optical 4.2%
Media SLR Tape 4.5%
Media Travan Tape 4.5%
Media VXA Tape 4.0%
Media Zip 4.0%
Software Software Computer Security 2.8%
Software Backup 2.8%
Software Financial 2.8%
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Notice of Award - 4400006644

Page 6

Product Categori‘y

Software (cont.)

PRICING SUMMARY

Description Discount %

Software Spreadsheet 2.8%
Software Business Application 2.8%

Software Personal Organization 2.8%
Software Cloning 2.8%
Software Report Analysis 2.8%
Software Handheld 2.8%
Software Flow Chart 2.8%
Software Word Processing 2.8%
Software Barcode/OCR 2.8%
Software CAD/CAM 2.8%
Software Database 2.8%
Software Web Development 2.8%
Software Development 2.8%
Software Collaboration 2.8%
Software Graphic Design 2.8%
Software Virtualization 2.8%
Software Network OS 2.8%
Software OS 2.8%
Software Reference 2.8%
Software Warranties 2.8%
Software Utilities 2.8%
Licensing Computer Security 2.0%
Licensing Backup 2.0%
Licensing Financial 2.0%
Licensing Spreadsheet 2.0%
Licensing Business Application 2.0%

Licensing Personal Organization 2.0%
Licensing Cloning 2.0%
Licensing Report Analysis 2.0%
Licensing Handheld 2.0%
Licensing Flow Chart 2.0%
Licensing Word Processing 2.0%
Licensing Barcode/OC 2.0%
Licensing CAD/CAM 2.0%
Licensing Database 2.0%
Licensing Web Development 2.0%
Licensing Development 2.0%
Licensing Collaboration 2.0%
Licensing Graphic Design 2.0%
Licensing Virtualization 2.0%
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Notice of Award - 4400006644

Page 7
PRICING SUMMARY
Product Category Description Discount %
Software (cont.) Licensing Network OS 2.0%
Licensing OS 2.0%
Licensing Reference 2.0%
Licensing Warranties 2.0%
Licensing Utilities 2.0%
Services Service Parts 3.6%
Miscellaneous Solutions 0.7%
Service Charge 0.7%
Managed Services 0.7%
Lab Fees 0.7%
PC Lab Order Service 0.7%
Internal Lab Service 0.7%
Advanced Integration 0.7%
Electronic Services 0.7%
Asset Disposal 0.7%
Asset Management 0.7%
Training Training Courses 0.7%
Training Reference 0.7%
Warranties Warranties Physical 1.5%
Warranties Electronic 1.5%
Complex Warranties 1.5%
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Notice of Award - 4400006644
Page 8
PRICING SUMMARY

Discount off

Service Categories

Consulting Services focus on assisting clients with the development of specific
strategies, assessments, planning, design and implementation of solutions.
These services include (but are not limited to): Collaboration, Data Protection,

Deployment Services focus on assisting clients in deploying and maintaining
their IT environment. Services involved include (but are not limited to) helping
our clients successfully manage every component of their deployment project
to ensure project timelines, budgetary requirements, and customer satisfaction
goals are met or exceeded. These services include both single and multi-site
deployments.

Insight's Out-sourced Programs provide on premise (on-site) and centralized
(managed) resources to effectively selective-source IT lifecycle functions.
Through these services, Insight provides our clients with support and
management of their enterprise IT assets with published SLA's and flexibie
pricing options such as fixed, per-unit, per-seat or monthly. Services typically
include service desk, hardware and software provisioning, desk-side support,
infrastructure support, warehousing & logistics, and centralized device repairs

For clients who need specific assistance with managing portions of their IT
infrastructure, Insight offers our maintenance services programs. These
i ield an i i

Leverage Insight's certified technicians to perform a wide variety of services
from software imaging and hardware configuration to complex builds of rack
servers and networks in Insight's state-of-the-art ISO 9001:2008 certified labs.
We offer the highest level of customization possible including large-scale
rollouts of workstations, servers and connectivity equipment, as well as hot-

swap programs.

Insight's Asset Disposal Service consists of a comprehensive end-to-end Asset
Disposition program for a wide variety of electronic materials. This service

allows our clients to responsibly and securely dispose of their obsolete IT asset
inventory.

Insight's Service Desk is a global, cost-effective, 24x7x365 staffed solution with
the flexibility and scalability designed to meet business requirements and
support end users effectively. Support services can be provided as a remote
service from one of our on-shore services centers, as a dedicated on-site
service, or as a hybrid model.
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Service Categories MSRP

Remote Networking Services, Insight provides our clients with
and management of client network infrastructure

troubleshooting, network project support, day-to-da
nal rti

Through our
24/7 proactive monitoring
which includes expert
administrati nd o i

IAs may be offered by Insight from time to time.
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