
CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 


Contract/Lease Control#: 


Bid#: 


Contract/Lease Type: 


Award To/Lessee: 


Owner/Lessor: 


Effective Date: 


Term: 


Description of 

Contract/Lease: 


Department: 


Department Monitor: 


Monitor's Telephone #: 


Monitor's FAX# or E-mail: 


Clossid: 


10/25/2016 

Cl 7-2475-PUR 

N/A 

CONTRACT 

SPRINT SOLUTIONS, INC 

OKALOOSA COUNTY 

10/20/2016 

01/12/2022 

MOBILE COMMUNICATIONS SERVICES 

PURCHASING 

FEDORAK 

850-689-5960 

zfedorak@co.okaloosa.fLus 

cc: Finance Department Contracts & Grants Office 

mailto:zfedorak@co.okaloosa.fLus


-~®Ae«° CERTIFICATE oF LIABILITY INSURANCE DAT::,::;;~~;YY) 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s) 

CONTACTPRODUCER Stephanie Jones NAME: 

Stephens Insurance, LLC (800)852-5053 I FAX (501)377-2470fA~gN~o Extl: iA1c, No\: 
E·MAJLPO Box 3507 slephanie.jones@stephens.comADDRESS: 

INSURER(S) AFFORDING COVERAGE NAJC# 
Little Rock AR 72203-3507 Massachusetts Bay Insurance Company 22306 

INSURED 

INSURER A: 

Hanover Insurance Company 22292 

Mobile Communications America, Inc. 

INSURERB: 

Allmerica Financial Benefit Insurance Co. 41840 

885 Cripple Creek Drive 

INSURERC: 

INSURERD: 


INSURERE: 


Lawrenceville GA 30043 
 INSURERF: 

COVERAGES CERTIFICATE NUMBER: 17/18 MCA MASTER REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ,~S.hl5i',~~~· ~~}-6%YvWv,LTR INSD W'JD POLICY NUMBER LIMITS 

x COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

I CLAIMS-MADE [8] OCCUR PRltMISESYE;~c~~~ncel $ 100,000 

'--- MED EXP {Any one person) $ 10,000 

A ZDT-0351274-00 08/23/2017 08/23/2018 PERSONAL & ADV INJURY $ 1,000,000 
~ 

R'LAGGREGATE LIMIT APPLIES PER, GENERAL AGGREGATE $ 2,000,000 

DPRO [8J PRODUCTS - COMP/OP AGG 2,000,000POLICY JECT LOC $ 

OTHER: $ 

AUTOMOBILE LIABILITY I ~~~~~~~1 ?NGLE LIMIT 
~ 

$ 1,000,000 

,X ANY AUTO BODILY INJURY (Per person) $ 

A OWNED SCHEDULED ADT-0342535-00 08/23/2017 08/23/2018 BOOILY INJURY (Per accident) $ 
~ AUTOS ONLY ~ AUTOS 

1-IIRED NON-OWNED 
I fp~9~t~d~t?AMAGE $ 

' 
AUTOS ONLY ,, AUTOS ONLY 

$ 

,X UMBRELLA LIAB 
~OCCUR EACH OCCURRENCE $ 10,000,000 

B EXCESS LIAB CLAIMS-MADE UHT-D351276-00 08/23/2017 08/23/2018 AGGREGATE $ 10,000,000 

oeo Ixi RETENTION $ Nil $ 
WORKERS COMPENSATION xi ~\'fTure I I OTH
AND EMPLOYERS' LIABILITY ER

YIN 

c ANY PROPRIETOR/PARTNER/EXECUTIVE 0 W2D-D343901-00 08/23/2017 08/23/2018 E.L. EACH ACCIDENT $ 1,000,000 
OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 
If yes, describe under 

1.000.000DESCRIPTION OF OPERATIONS below E.L.. DISEASE - POLICY LIMIT $ 

Each Claim lim!t $2,000,00G 

B 
Professional Liability 

LHT-0351277-00 08/23/2017 08/23/2018 Aggregate Limit $2,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Contract# C17-2475-PUR 
SPRINT SOLUTIONS, INC. 
MOBILE COMMUNICATIONS SERVICES 
EXPIRES: 01/12/2022 

CERTIFICATE HOLDER CANCELLATI 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. Okaloosa County Board of County Commissioners 

302 N. Wilson St Ste 203 
AUTHORIZED REPRESENTATIVE 

Crestview FL 32536 

©1988-2015 ACORD CORPORATION. All rights reserved 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

mailto:slephanie.jones@stephens.com


View Details - Entity Overview ISystem for Award Management Page 1 of 1 

USER NAME PASSWORD~---~~----~forgot username Foroot rm;sword? 

12524 SUNRISE VALLEY DR
SPRINT SOLUTIONS, INC. 

llESTON, VA, 20191·3438, 

DUNS: 606624653 CAGE t,;ido: 45XMO UNITEO STATES-. Entity 
Status: Active 

expiration Oate: 09/20/2017Dashboam.rv,•"' 
PUff.l()Se of Registration: All Awards 

Entity Overview 
Core Data 

Asserf1ons 

ReQs...ffi_(&ft:? Entity Registration Summary 

ero Name: SPRINT SOLUTIONS, INC. 
Doing Business As: SPRINT 


Business Type: Business or Organization 

Last Updated By: Kathy Chaale 


Exclusions Registration Status: Active 

Activation Date: 09/20/2016 


~ A\:tive.. fxrl1J~ions Expiration Dat:e: 09/20/2017 


Inactive 

Exdt 1sions 


Excluded Famil't 

M.Q_m_Q~_r;; Exclusion Summary 


Active Exclusion Recordsi' No 

SAM I System for Award Management 1.0 IBM vl.P.53.20161012-1315 

WWW6 1#111'§ I • "l;~\,oox'"
Note to all Users: This is a Federal Government computer 
system. Use of this system co11stltutes consent to monitoring at all 
times. -

https://www.sam.gov/portal/SAM/?navigationalstate= JBPNS _rOOABXdcACJq YXZheC ... 10/25/2016 

https://www.sam.gov/portal/SAM/?navigationalstate


CONTRACT & LEASE INTERNAL COORDINATION SHEET 


Contract/Lease Number: Neu.J Co"-'\:GcC!\- Tracking Number:Z077-/7 


Contractor/Lessee Name: ~0--~f'-'--r~;~"~\-_________ Grant Funded: YES_ NO_ 


Purpose: _'__,_::P---'-,...,..'6,..,.,c~i'i¥-~~=c.=4=,='gr'\-c:-~--"'il44-c=-'----'-t:G&-'---='--------""'S'--''k-"-'fi~__c,~=:s....,-"'~"------""'Q=J"---'-----
No ,otH -r~B <v 

Date/Term: 'Jl3{12. - 1)12.,Jzz I. ~REATER THAN $50,000 

Amount: ·7c,x:L<L- 2. 0 GREATER THAN $25,000 


Department: __::8_,_,v"'-..LK,,,________ 3. 0 $25,000 OR LESS 


Dept. Monitor Name:-'""~""· -"'t~ci,,.,ID~·~J~c_______________ 

Document has been reviewed and includes any attachments or exhibits. 


Purchasing Review 

Procurement requirements are met: 

Date: / b[12 Ji lp 
Zan Fedorak, Charles Powell, DeRita Mason I 

Risk Management Review 

Date: l()- \ 8,- /(_p 
Laura Porter or Krystal King 

County Attorney Review 

Approved as written: 

Date: ______ 
County Attorney Gregory T. Stewart. Lynn Hoshihara, Kerry Parsons or Designee 

Following Okaloosa County approval: 

Contract & Grant 

Document has been received: 

Date: ______ 
Contracts & Grants Manager 



Zan Fedorak 

From: Parsons, Kerry <KParsons@ngn-tally.com> 

Sent: Tuesday, October 11, 2016 10:38 AM 

To: Jack Allen 

Cc: Zan Fedorak; Lynn Hoshihara 

Subject: RE: Supplemental Piggyback Agreement - Sprint Solutions Inc revised Oct 12.docx 


As long as it is removed from Track Changes, this is approved for legal sufficiency. 

·-·~..-------"'""-----------·--~--., 
From: Jack Allen [mailto:jallen@co.okaloosa.fl.us] 
Sent: Tuesday, October 11, 2016 10:29 AM 
To: Parsons, Kerry 
Cc: Zan Fedorak; Lynn Hoshihara 

Subject: RE: Supplemental Piggyback Agreement -Sprint Solutions Inc revised Oct 12.docx 

Sorry, try this one. 

Thanks, 

Jack 


From: Parsons, Kerry [mailto:KParsons@ngn-tally.com] 

Sent: Tuesday, October 11, 2016 9:17 AM 

To: Jack Allen 

Cc: Zan Fedorak; Lynn Hoshihara 


Subject: RE: Supplemental Piggyback Agreement - Sprint Solutions Inc revised Oct 12.docx 


Hey Jack: 


It actually needs the public records language with the block lettering ... that we have recently been utilizing in all 

contracts in accordance with the new statutory requirements. 


From: Jack Allen [mailto:jallen@co.okaloosa.fl.us] 

Sent: Tuesday, October 11, 2016 9:31 AM 
To: Parsons, Kerry 
Cc: Zan Fedorak; Lynn Hoshihara 

Subject: Supplemental Piggyback Agreement -Sprint Solutions Inc revised Oct 12.docx 

Good morning Kerry, 

Thanks for the quick review. I have added your revisions, please let me know if this looks ok to proceed. 
Thanks, 
Jack 

1 

mailto:mailto:jallen@co.okaloosa.fl.us
mailto:mailto:KParsons@ngn-tally.com
mailto:mailto:jallen@co.okaloosa.fl.us
mailto:KParsons@ngn-tally.com


BOARD OF COUNTY COMMISSIONERS 


DATE: 

TO: 

FROM: 

SUBJECT: 

DEPARTMENT: 

BCC DISTRICT: 


AGENDA REQUEST 

October 18, 2016 
Honorable Chairman and Members of the Board 
ZanFedorak 
Request approval of the Supplemental Agreement with Sprint 
Purchasing 
ALL 

STATEMENT OF ISSUJj:: Request approval of the Supplemental Piggyback Agreement for 
Sprint Solutions, Inc. 

BACKGROUND & ANALYSIS: Purchasing staff has researched State contracts to utilize for 
cellular phone rates. The State contract for Mobile Communication Services has been 
competitively procured and the rates are acceptable. A Supplemental Piggyback Agreement has 
been prepareq to memorialize the intent to utilize the State contract (No. 1 O/ll-008B Mobile 
Communication Services). S,taff · requests authorization for the Chairman to sign the 
Supplemental Piggyback Agreement. Due to the size of the file, the State contract is attached as a 
link document. 

OPTIONS: Approve/Deny .the authorization for the Chairman to sign the Supplemental 
Piggyback Agreement to utilize !\le State contract for Mobile Communication Services. (No. 
10/11-00SB MCS) 

RECOMMENDATION: Staff recommends approval for the Chairman to sign the 
Supplemental Piggyback Agreement to utilize the State contract for Mobile Communication 
Services (No. 10/11-00SB MCS). 

RECOMMENDED BY: 

1011212016 
APPROVED BY: 

John Hofstad, County Administrator 

10/1212016 



The following reference is provided as a link for the 

following: 

BCC Meeting: October 18, 2016 

Agenda Item: 6387 

1. 	 Agenda Item Title: [PUR] Request approval of the Supplemental 
Piggyback Agreem¢nt for Sprint Solutions, Inc. (District: ALL) 

2. 	 Reference nam~: 'Request approval ofthe Agreement for Sprint 

Solutions. 

3. 	Reference link: 

http://www.to. o ka I oosa ffl. us/ sites/ default/files/use rs/puser Istate%20of%20fl. pdf 

http:http://www.to


CONTRACT# C17-2475-PUR 

SPRINT SOLUTIONS, INC 

MOBILE COMMUNICATIONS SERVICES 

Expires: JANUARY 12, 2022 


SUPPLEMENTAL PIGGYBACK AGREEMENT 
FOR Mobile Communication Services (MCS) Contract No. DMS-10/11-00SB 

This Supplemental Piggyback Agreement (the "Agreement") is entered into this2Dthday 
of Oct., 2016, between OKALOOSA COUNTY, FLORIDA (the "County"), and Sprint 
Solutions, Inc. "Contractor"), for wireless communication services. 

WHEREAS, Sprint Solutions, Inc. was awarded State ofFlorida Contract No. IO/l l-008B 
Mobile Communication Services (MCS) effective January 13, 2012 through January 12, 2022; and 

WHEREAS, the County has detennined that the State Contract is an acceptable agreement 
upon which the County and Contractor may establish a piggyback agreement. 

NOW, THEREFORE, in consideration of the exhibits and amendments contained herein, 
the parties hereby agree, as follows: 

1. RECITALS. The above recitals are trne and correct and incorporated herein. 

2. TERMS AND CONDITIONS. Except as otherwise stated herein, the terms and 
conditions of the State of Florida Contract No. 10/l l-008B Mobile Communication Services 
(MCS) shall form the bases of this Agreement, with the County having the rights, duties and 
obligations of the Department thereunder. Contractor agrees to provide services and equipment to 
the County under such te1ms and conditions. A copy of the State of Florida Contract No. 10/11
008 B MCS is attached as Exhibit "A" and is hereby incorporated into the Agreement. If any 
provision of this Agreement conflicts with any provision of the Contract No. 10/l l-008B Mobile 
Communication Services (MCS), then the terms of this Agreement shall control. 

3. SUPPLEMENTAL TERMS AND CONDITIONS 
a. 	 All references in the State of Florida Contract No. 10/11-008 B to the 

"Department" shall be replaced with "Okaloosa County." 
b. The Authorized Representatives ofthe County in accordance with Section 6.05 

and notice for the County in accordance with Section 15.06 shall be to: 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 
Email: zfedorak@co.okaloosa.fl.us 
Phone: (850)689-5960 

c. The following language shall be added to section 15.03 titled public records: 
Public Records 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS CONTRACT, AND CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT OKALOOSA COUNTY 
RISI(_ MANAGEMENT DEPARTMENT 5479 OLD BETHEL ROAD 

Page 1 of3 
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SUPPLEMENTAL PIGGYBACK AGREEMENT 

FOR Mobile Communication Services (MCS) Contract No. DMS-10/ll-008B 


CRESTVIEW, FL, 32536, PHONE: (850) 689-5977, 
riskinfo@co.okaloosa.tl.us. 

Contractor must comply with the public records laws, Florida Statute chapter 119, 
specifically Contractor must: 

a. 	 Keep and maintain public records required by the County to perfo1m the service. 
b. 	 Upon request from the County's custodian of public records, provide the County 

with a copy of the requested records or allow the records to be inspected or copied 
within a reasonable time at a cost that does not exceed the cost provided in chapter 
119 Florida Statutes or as otherwise provided by law. 

c. 	 Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for 
the duration of the contract term and following completion of the contract if the 
contractor does not transfer the records to the County. 

cl. 	 Upon completion of the contract, transfer, at no cost, to the County all public 
records in possession ofthe contractor or keep and maintain public records required 
by the County to perform the service. If the contractor transfers all public records 
to the public agency upon completion of the contract, the contractor shall destroy 
any duplicate public records that are exempt or confidential and exempt from public 
records disclosure requirements. If the contractor keeps and maintains public 
records upon completion of the contract, the contractor shall meet all applicable 
requirements forretaining the public records. All records stored electronically must 
be provided to the public agency, upon the request from the public agency's 
custodian of public records, in a fonnat that is compatible with the infonnation 
technology systems of the public agency. 

d. 	 Under section 14.0 venue shall be supplemented from Leon County, Florida to 
Okaloosa County, Florida. 

IN WITNESS WHEREOF, the paities have executed this Agreement as of the day and 
year first written above. 

OKALOOSA COUNTY, FLORIDA 

ATTEST: 

Page 2 of3 
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SUPPLEMENTAL PIGGYBACK AGREEMENT 

FOR Mobile Communication Services (MCS) Contract No. DMS-10/11-00SB 

Sprint Solutions, Inc. 

Date: /{)- J d:- - ;?.tJ/fo 

Page 3 of3 



.·,. 
t.i! 

G'o.u Wf. 

Sprint Service Plan Pricing specifically for the MCS CONTRACT NO.: DMS-10/11-0088. Please click on the Plan Details Link 

to see additional details for each service plan. Terms and Conditions apply for each type of Service Plan which are 

provided by clicking on the "T&C Details" link. Certain Business Plans, features, and equipment discounts may not be 

available on all wireless devices. 

Sprint Service Plan Pricing 

~sm~a1r_1ifJVJt~Jar1a;i111v~1!~JB}fQiit~1,1i1:::".:·,~:· ;;~~t~Ilfi~1}~1t~ii1411'llltlltltlx~t:~,·i~ 
Blackberry 

Plan
1 Unlimited -All $72.10 Unlimited Unlimited Premium Data Required T&C Details

Details 
Inclusive 
Smartphone 

" Unlimited,. .£!fill
2a Unlimited -Ali $72.10 •TUnlimited Premium Data Required T&C Detalls,· 

''c'• petalls 
Inclusive 

2b 11111.t 11111111 Premium Data INCLUDED 
Plan 

T&C Details
Details 

·2c • lllil Premium Data INCLUDED Plan 

Includes UNL HOTSPOT Details 
T&C Details 

2d - IIJ1IIII Premium Data INCLUDED Plan 

HOTSPOT NOT INCLUDED Details 
T&C Details 

2e 
Smartphone Flat 

$32.96 .}osis/min Unlimited 
Premium Data INCLUDED Plan 

T&C Details
Rate· Includes Unlimited Text Details 

Smartphone UNL 
3GB/ 2GB

Premium Data INCLUDED in 

3 Voice-3GB $72.10 Unlimited plan, 3GB primary data, 2G B 
Plan 

T&C Details 

Data/2GB Hotspot 
HS 

hotspot data 
Details 

Smartphone UNL 
UNL/SGB-

Premium Data INCLUDED In 

4 Voice & Data- SGB $82.40 Unlimited plan, unlimited primary data, £!fil! T&CDetalls
HS Details 

Hotspot SGB hotspot data 

Gov400 Choice 
Premium Data INCLUDED in 

Sa $51.49 400 Unlimited plan, unlimited email and web 
Plan 

T&C Details
Economy 

only. Includes Data Roaming 
Details 

Sb 
Gov 400 Choice 

$49.43 400 Unlimited 
Premium Data INCLUDED in Plan 

Value plan, unlimited email,web only Details T&C Details 

Government 1000 $66.94 1000 Unlimited 
Premium Data INCLUDED in e@n

6 T&C Details
plan, unlimited email,web only Details 

Custom 400 Voice 
$51.49' 400 Unlimited Premium Data NOT INCLUDED 

Plan 
T&CDetails7 

and Blackberry ~ 

8 
Custom 1000 Voice 

$66.94 1000· Unlimited Premium Data NOT INCLUDED 
Plan 

T&C Details 
and Blackberry Details 

9 
Custom 400& 

$51.49 400 Unlimited Premium Data NOT INCLUDED T&C Details 
Pro Pack 

Page 1 of 87 EFFECTIVE DATE: 6/30/16 State of Florida MCS CONTRACT NO.: DMS-10/11-0088 



10 
Custom 1000 

$66.94 1000 ·Unlimited Premium Data NOT INCLUDED 
Plan 

T&C Detal!s 
ProPack Details 

Custom 300 Voice 
$44.28 300 400MB 

Premium Data NOT REQUIRED. l'.@n 
T&C Details 

&400MB Data Limited device (Admiral &Torque) Details11a 

custom 400 Voice 
$48.40 400 · 2GB 

Premium Data NOT Required f!M T&C Details 
& 2GB data Limited device (Admiral &Torque) Details11b 

Sprint Custom 300 
$39.13 Unlimited 

Premium Data INCLUDED (Non P.m.n T&C Details 
Smartphone- Ser 65 300 Iconic Devices only) Details11c 

Premium Data INCLUDED (Non 

Sprint Custom 500 
$41.19 500 Unlimited 

Iconic Devices only) £Jin T&C Details 
Smartphone-Ser 65 Details 

11d 

BB HIIIH.11 Premium Data INCLUDED (Non Plan 
T&C Details 

Iconic Devices only) Details11e 

Smartphone Fusion 
$46.35 

· Unlimited. 1 GB 25 -99 Units= 10% discount £.@_Q 

1GB Pooled 100+ Units = 20% discount ~ 
T&C Detc1lls12a 

Smartphone Fusion 
$51.50 

Unlimited 2 GB 25 -99 Units= 10% discount f12U T&C Details 
2GB Pooled 100+ Units = 20% discount Details12b 

Smartphone Fusion 
$56.65 

Unlimited.. 3GB 25 -99 Units= 10% discount £illn T&C Det,i"1ls
3GB Pooled 100+ Units = 20% discount Details12c 

- 11111111 Ni·III MTM, Direct Connect, Group f.@n 
T&C Details 

Caller Id, Voicemall, LD Incl. Details 

Flat Rate Plan $.0618/min NA £!fill 
Details13a ... Plan- • I/ii Details13b 

250 Min Plan  £lfil1 
Nationwide Details14 

250 Min Plan 
Nationwide-

Plan 
Details15 

POOLED 

300 Min Plan  £.@_Q 

Nationwide Detalls16 

300 Min Plan -
Nationwide-

Plan 
Details 

POOLED 
17 

500 Min Plan  £lfil1 
Nationwide Details18 

500 Min Plan -
Nationwide-

Plan 

Details 
POOLED 

19 

1000 Min Plan  f@!l 

Nationwide Details20 

$19.57 250 NA 

$20.60 250 NA 

$22.66 300 NA 

$23.69 300 NA 

$24.72 500 NA 

$25. 75 500 NA 

$33.99 1000 NA 

Non-Discounted Handsets 

$..0515/min usage charge 
outside of FLA N/A for 
Smartphone Propack 

Can be bundled with 
Blackberry Curve and Bold 
devices1 but not Smartphones 

Can be bundled with 
Blackberry Curve and Bold 
devices, but not Smartphones 
Can be bundled with 
Smartphones 

Can be bundled with 
Smartphones 

Can be bundled with 
Smartphones 

Can be bundled with 
Smartphones 

Can be bundled with 
Smartphones 

T&C Oetafls ·

T&C Details 

T&C Details 

T&C Details 

T&C Detells 

T&C Details 

T&COetails 

T&C Details 

T&C Details 

i 

Page 2 of 87 EFFECTIVE DATE: 6/30/16 State of Florida MCS CONTRACT NO.: DMS-10/11-0088 Sprint 



T&C Details 

T&C Details 

T&C Details 

1000 Min Plan 
Can be bundled with 

21 Nationwide $35.02 1000 NA Plan 

Smartphones Details 
POOLED 

.103/Min usage traveling 
Plan

22 Unlimited Florida $41.20 Unlimited NA outside of Florida. Can be Details 
bundled with Smartphones 

23 
Unlimited 

$51.50 Unlimited NA 
Can be bundled with Plan 

Nationwide Smartphones Details 

25 
Casual Text /Per 

$0.00 0 Picture Mail or Text messages 
Plan 

T&C Details
Text - MMS/SMS Details 

26 
300 Messages 

$1.03 300: Picture Mail or Text messages Plan 
T&C Details 

MMS/SMS Details 

27 
500 Messages 

$2.06 500 Picture Mail or Text messages Plan 
T&C Details 

MMS/SMS Details 

Unlimited 
28 $5.15 :.''\Jnlimited • · · Picture Mail or Text messages f!fill T&C DetailsDetails 

29 Pro Pack Attachable NA Unlimited 
Plan 

T&C Details
Details 

Unlimited 

30 
Blackberry 

$20.60 NA NA 
Requires voice plan I Premium Plan 

T&C Details
*Attached to voice Data required* Details 

plan 
Unlimited 

No voice plan required I 
31 Blackberry- *No $25.75 NA NA Plan 

T&C Detalfs 
voice plan req. 

Premium Data Required* Details· 

CDMA Handset 
No Smartphones1 Voice Plan 

Plan
32 

Data 
$10.30 NA Unlimited required. Supports Sprint 

Details 
T&C Details 

Business Data Apps only 

33 
CDMA Handset 

$0.00 NA .0412/MB 
No Smartphones, Voice Plan £!fil! T&C Det.ii!s

Data - Casual Use required Details 

34 
Mobile Hotspot 

NA 2GB Plan 
T&C Details 

3G/4G (attachable) 
Click Click Link•

Included 
Link to to VIEW

SERVICE PLAN Your Anytime 
Data Limit Important Note VIEW TERMS&ID# NAME Price Minutes& 

PLAN CONDITIO
Messages 

DETAILS NS 

35a 
Mobile Hotspot 

$30.89 NA 5GB Hotspot capable devices only Plan 
T&C Deta!ls 

3G/4G (attachable) Detalls 

Mobile Hotspot 
Hotspot capable devices only. Plan

35b. 3G/4G (attachable/ $10.30 NA UNLIMITED T&C Detalls 

Add-on Service) 
Acceptable Use• See T&C's Details 

Page 3 of 87 EFFECTIVE DATE: 6/30/16 State of Flortda MCS CONTRACT NO.: DMS-10/11-0088 .Sprint 



Machine to 

36 Machine with $.1030 NM' lMB See Terms & Conditions 
Plan 

T&C Details
Details 

Command Ctr. 

Machine to 
no subsidy on equipment, 

Plan
37a $2.58 NA lMB pools with same plan size on T&C Details 

Machine -3G 
same BAN 

Details 

Machine to 
no subsidy on equipment, 

Plan
37b $4.14 NM::: 2MB pools with same plan size on· -r&c Details 

Machine-3G 
same BAN 

Details _ 

Machine to 
no subsidy on equipment, 

Plan
38 $5.15 NA SMB pools with same plan size on T&C Detalls 

Machine -3G 
same BAN 

Details 

·Machine to ··h;: 
no subsidy on equipment, 

_!!!fill39 $7.21 NA,: ·,1 lOMB pools with same plan size on T&C Details 
Machine- 3G ! ·1d, petalls ·-· · 

same BAN 

Machine to 
no subsidy on equipment, 

f@.n
40 $8.76 NA 25MB pools with same plan size on T&C Detafls 

Machine - 3G 
same BAN 

petalls 

Machine to 
no subsidy on equipment, 

f!ru:!41 $10.82 NA 50MB pools with same plan size on -T&C Details . 
Machine -3G 

same BAN 
Details -

Machine to 
no subsidy on equipment, 

Plan
42 

Machine- 3G 
$13.91 NA lOOMB pools with same plan size on 

~ 
T&C Details 

same BAN 

Machine to 
no subsidy on equipment, 

£!fill43 $19,06 NA . SOOMB pools with same plan size on ·_ T&C Details · 
Machine- 3G 

same BAN 
Details 

Machine to 
no subsidy on equipment, 

Plan 
44 $24.21 NA lGB pools with same plan size on T&C Details 

Machine- 3G 
same BAN 

Details 

Machine to 
no subsidy on equipment, 

Pla"ri
45 $29.36 NA 2GB pools with same plan size on -T&C Details:

Machine -'3G 
same BAN 

; ·Details·· 

Machine to 
no subsidy on equipment, 

Plan
46 $48.93 NA SGS pools with same plan size on T&C Details

Machine-3G 
same BAN 

Details 

Mobile Broadband 
pools with same plan size on 

48 $20.59 NA lGB f@!l T&C DEita-lls 

lGB 
same BAN Details 

Mobile Broadband 
pools with same plan size on 

49 $36.04 NA 3GB 
Plan 

T&C Details 

3GB 
same BAN Details 

50 
Mobile Broadband 

$51.49 NA 6GB 
pools with same plan size on · ·-·"·p1all 

T&CDetails 
6GB same BAN Detalls 
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51 

52a 

52b 

53 

54 

55 

56a 

Mobile Broadband 

12GB 
Mobile Broadband 

30GB 

Mobile Broadband 
-UNLIMITED/ LTE 

Mobile Broadband 
Tri-Mode [TM/TR] 
Mobile Bro.adband 
Tri-Mode [TM/TR] 
Mobile Broadband 
Tri-Mode [TM/TR] 
Mobile Broadband 
Tri-Mode [TM/TR] 

$82.39 

$113.29 

39.13 

$20.59 

$25.74 

$35.01 

$36.04 

Di'.fA~ttr.s:-~'li1t 
57 

58 

Netbook/ 
Notebook 
Tablet 3G/4G LTE 
1 GB 

59 
Tablet 3G/4G LTE, 
2GB 

r------t

61 Blank Intentional 
62 Blank Intentional 

$20.60 

$30.90 

NA 12GB 

NA 1•. 30GB 

NA UNLIMITED 

NA 500 MB 

NA lGB 

NA 2GB 

NA_c.: • Unlimited* 

NA lGB 

NA 2GB 

II ,,a,,, 

pools with same plan size on 
same BAN 

pools with $cime Plan size on 
same BAN 

Non  Sprint Inventoried 
Embedded Computing Plan 
Acceptable Use* See T&C's 

Pooling Included 

Pooling Included 

*unlimited for acceptable use 

*unlimited for acceptable use 

*unlimited for acceptable use 

Plan 
T&C Deta!ls

Details 

£!fill 
T&C Details 

~ 

f!M T&C Details 
Details 

.elID T&C Details
Details 

.emn · T&C Detailsoetalts 

£.@_Q 
T&C DetailsDetalls 

Plan 
T&C Details 

Details 

Plan 

Plan 
T&C Detalls

Details 

Plan 
T&C Details 

: petaits 

Plan 
T&C Details

Details 

~illt~~ijBA:~f~fQJ,:~l\K!:~!lll~\tttf~tllll'1rltill.ilit~l1fi~liifllllllllr~~~~
CSTSGEOBC STS Data Plan Required 

63 GEOTAB BASIC $14.88 NA Plan 
T&C Details

Detalls 
RC: 

64 
CSTSGEOPR STS $19.31 

NA 
Data Plan Required E.@n 

T&C Detalls 
GEOTAB PRO RC Details 

CTSHOSGEO Data Plan Required 
65 GeoTab STS Pro+ NA 

Plan 
T&C Details 

HOS RC 
$21.63 Details 
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Canvas 0-499 units $19.57 l!ru! 
66 Canvas 500-999 $18.03 NA Data Plan Required Details 

T&C Detalls 

Canvas 1000+ units $16.48 

Spireon Fleet!ocate Data Plan Required Plan T&C Details 
67.1.1 Trailer Mnagement $19.52 NA 

Solution Details 

Spireon F/eetlocate Data Plan Required Plan T&C Details 
67.1.2 Powered Asset $19.52 NA 

Solution ~ 

67.1.3 
Spireon Ffeetlocate $18.49 NA 

Data Plan Required Plan T&C Details 
Asset Solution. Details 
Spireon Fleetlocate Data Plan Required £!!!! T&C Details 

67.1.4 Fleet Mgmt Standard $24.67 NA 
Solution ,unbundled 

.-Details-

Spireon Fteetlocate Data Plan Required fE!n T&C Details 
67.1.5 Fleet Mgmt Basic $16.38 NA 

Solution ,unbundled Details 

Splreon FJeetlocate Data Plan Required £@!! T&C Details 
67.1.6 Fleet Mgmt Advanced $21.25 NA-

Solutron. unbundled Details 

Splreon Fleetlocate Data Plan Required Plan T&C Details
67.1.7 Fleet Mgmt Adv. Plus $23.79 NA 

Solution, unbundled Detalls 

N-I,1til~"tfAsij&:{~¥Jt*tt 
Equipment Service 

68 
& Repair Plan BASIC 

Total Equipment 
$4.12 

Plan T&C Details 
69 

Protection- BASIC Detalls 

Equipment Service volume-tiered pricing of $3 (25 
fl!n70 & Repair Plan $4.12 to 99 lines) or $2 (100+ lines) T&C Details 

Tiered 1 for all lines on a BAN 
Details 

Equipment 
Tier 2 Device Insurance, i.e. .eJfil:!71 Insurance Prem. $9.27 
iPhone and Samsung Galaxy 54 Details T&C Details 

Tier 2 Device 

72 
Mobile to Mobile 

$5.15 flm. T&C Details-;
(add-on plan) Details 

73 
International LD 

$4.12 flfill 
call Details 

T&C Details 

74 Premium Data $10.30 NA NA Required for all Smart phones .e.JJ!n T&C Details
Details 

75 
Phone as Modem 

$10.30 NA Unlimited Blackberry Playback Only 
Plan 

T&C Details 
(see notes) Details 

76 
Phone as Modem 

$10.30 NA Unlimited 
Non-Hotspot capable Plan 

T&C Detalls 
(see notes) smartphones only Details 

77 
Phone as Modem 

$10.30 NA Unlimited 
Non-Hotspot capable Plan 

T&C Details
(see notes) smartphones only Details 

78 Standby $6.13 0 NA 
Standby not available on all .e.tfilJ. T&CDetalls 
device types. Details 

Wireless Priority 
https://www.dhs.gov/wi reless

79 Serv. -WPS [Public 0 
Plan 

T&C Details 

Safety] 
priority-service-wps Details 
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Team DC-Unlimited 
(Add on Plan) 

$5.15 0 Up to 200 Users T&C Details 

INDIVIDUAL LIABLE DISCOUNT: 19% Corporate-Liable Activation fees and standard shipping fees: No Charge 
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Additional Details by Each Service Plan 
1 - Blackberry Unlimited - All Inclusive 

Included Night & Weekend Minutes: Unlimited 

Included Moblle to Mobile .Minutes: Unlimited 

Push to Talk (PTT)* SOC: Unlimited 
Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: NA 
Text limit: Unlfmlted 

MCS Text Overage Charge (per text): NA 
Other Charges: 0.2575/MB 

Other Charge Description: Data Roaming over 100 MB 

I [Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

Included Night & Weekend Minutes: Unlimited 
Included Mobile to Mobile Minutes: Unlimited 

Push to Talk (PTT)' SOC: Unlimited 

Overage Charge {per Min/Text Message): NA 
MCS Data Overage Charge: NA 

Text limit: Unlimited 
MCS Text Overage Charge {per text): NA 

Other Charges: 0.2575/MB 

Other Charge Description: Data Roaming over 100 MB 

I [Click to Go Back To Price SheetJ [Click to Go To Terms & Conditions] 

I 

I 

Za - Smartphone Unlimited - All Inclusive 

Zb - FL UNL Smartphone with ZGB Data 

Included Night & Weekend Minutes: Unlimited~NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 
Push to Talk (PTT)* SDC: Unlimited 

Overage Charge (per Min/Text Message): NA 

MCS Data Overage Charge: $10.30/GB 

Text Limit: Unlimited 
MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller JD, Volcemail Jnc/'d - NC 

Other Charge Description: Roaming fncfuded* 

I [Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] I 
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2c - FL UNL Smartphone with UNLIMITED HOTSPOT 

Included Night & Weekend Minutes: Unlimited-NA 

Included Sprint Mobile to Mobile Minutes: Unlimited-NA 
Push to Talk (PTI)' SDC: Unlimited 

Overage Charge (per Min/Text Message): NA 
MCS Data Overage Charge: NA 

Text Limit: Unlimited 
MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LD, Caller JD, Voicemail lncl'd - NC 
Other Charge Description: Roaming ncluded"' 

[Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] I 

I 

1~~1at4Jif'.A(ia:1i.a)ii'11t.Y1{itltff!t~~Mt~11f.i\iJtii~tl5f!I 

2d - FL UNL Smartphone-RED - NO HOTSPOT 
l~l}J}lfi;~}!{t~,~i!l,ff~lttJt!lt~~ry;c~)~ffb·:~:e.~Jll.i;'S;'f: 

Included Night & Weekend Minutes: 
,.-iE~~!ttr~:'.A\t[ll'~b_i"(i~Y'.1]~\iil~f&l~f~~Jtl~!,fht,1 

Unlimited-NA 

Included Sprint Mobile to Moblle Minutes: 

Push to Talk (PTI)' SDC: 
Unlimited-NA 
Unlimited 

Overage Charge (per .Min/Text Message): NA 
MCS Data Overage Charge: NA 

Text Limit: Unlimited 
MCS Text Overage Charge (per text): NA 

Other Charges: Premium Data, LO, Caller JD, Voicemai/ .Jncl'd - NC 
Other Charge Description: /Roaming nc/uded* 

I [Click to Go Back To Pr'1ce Sheet] \Click to Go To Terms & Cond"itions] 

. 

2e - Smartphone Flat Rate 
riii~t~fttt;?Nt£~~~111~~t~~.er:v,c~'·p.1a~=:f~_~JUf'e{1 

Included Night & Weekend Minutes: NA 

Included Sprint Mobile to Mobile Minutes: NA 
Push to Talk (PTI)' SDC: NA 

Overage Charge {per Min/fext Message): .'051$/mln 
MCS Data Overage Charge: NA 

. Text limit: Unlimited 

MCS Text Overage Charge (per text): NA 
· Other Charges: Premium Data, LD, Caller ID, Volcemail lncl'd -NC 

Other Charge Description: 
[Click to Go Back To Price Sheet} 

/Roaming ncluded* 
[Click to Go To Terms & Conditions] 

3 - Smartphone UNL Voice - 3GB Data/2GB Hotspot 
I 

~ti,'.tfi&,lI,i!tljfj~tfJi'.tS~61,iC'¢~~-:e,~~·::-fe~'f,~_(~S:j :rf~~tµJij','.AY?i.i~'.b,J_l_t~'itWiiiflitf!ltll~li%\it;t1] 
Included Night & Weekend Minutes Unlimited 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTI)' SDC Un/lmited 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge 0.0515/MB 

Text Limit Un/lmlted 

MCS Text Overage Charge (per text) NA 
Other Charges 0.2575/MB 

Other Charge Description Data Roaming over 100 MB 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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4- Smartphone UNL Voice & Data- SGB Hotspot 

Included Night & Weekend Minutes Unlimited 

Included Moblle to Mobile Minutes Unlimited 
Push to Talk (PIT)' SDC Unlimited 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge 0.0515/MB-HS 

Text Limit Unlimited 
MCS Text Overage Charge {per text) NA 

Other Charges 0.2575/MB 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price SheetJ fClick to Go To Terms & Condltionsl 

Sa - Gov 400 Choice Economy 

NET MRC 

Anytime Minutes 

Anytime Minutes Overage 

Sprint Mobile-to-Mobile 

Unlimited Nights & Weekends starting at 7 pm 

Shared Minutes 

Direct Connect® and Group Connect® 

Nationwide Long Distance 

Caller ID &Voice Mail 

Unlimited internet browsing and e-mail 

Unlimited Messaging 

Upgrade Term 

Premium Data Requirement 

Data Roaming 
[Click to Go Back To Price Sheet] 

$51.49 NET MRC; 
Service Pricing Discounts 

will not a pl 

400 

$0 .2575/minute 

Unlimited 

Unlimited 

Included 1 

Unlimited 

Included 

Included 

Included 

Included 

24 Months 

Included 

Included" 
{Cliclc to Go To Terrns & Conditions] 
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5b - Gov 400 Choice Value 

$49.43 NET MRC; 
NETMRC Service Pricing Discounts 

will notappl 

Anytime Minutes 400 

Anytime Minutes Overage $0.2575/minute 

Sprint Mobile-to-Mobile Unlimited 

Unlimited Nights & Weekends starting at 7 pm Unlimited 

Shared Minutes Included 1 


Direct Connect® and Group Connect® 
 Unlimited 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 


Unlimited internet browsing and e-mail 
 Included 

Unlimited Messaging Included 

Data Roaming $0.00206/KB 

Upgrade Term 24 Months 

Premium Data Requirement Included 
[C[ick to Go Back To Price Sheet} Click to Go To Terms & Conditions] 

6 - Government 1000 

Included Night & Weekend Minutes Unlimited lpm 
. 

Included Mobile to MOb!le Minutes Unlimited 
Push to Talk (PIT)* SDC Unlimited 

Overage Charge (pe:r Min/Text Message) .2575/min - pooled plan only 
MCS Data Overage Charge NA 

- Text Umit Unlimited 
MCS Text Overage Charge (per text) NA 

Other Charges .00206/KB data roaming charge 
Other Charge Description Data Roaming starts immediately 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

7- Custom 400 Voice and Blackberry 

Included Night & Weekend Minutes Unlimited lpm 
Included Mobile to Mobile Minutes Unlimited 

Push ta Talk (PIT)* SDC Unlimited 
Overage Charge (per Min/Text Message) .2575/min 

MCS Data Overage Charge NA 
Text Limit Unlimited 

MCS Text Overage Charge {per text) NA 

OtherCharges NA 
Other Charge Description Data Roaming Included 

[Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 
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8 - Custom 1000 Voice and Blackberry 
·f.}~ffJY}ll~~if~i.t('.{i!ttt(t}~Sf;S'~lYiCe'·.~:ra_n·i:F(!'cll~.r.-~sJ ·:~f,~~-j'it'f'.~'.~A-~~Jfa_b_iUfi:~:~i\tltlllJil~i~i} 


Included Night & Weekend Minutes Unlimited lpm 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PIT)' SDC Unlimited 
Overage Charge (per Min/Text Message} ,2575/min 

MCS Data Overage Charge NA 
Text Limit Unlimited . 

MCS Text Overage Charge (per text) NA 
Other Charges NA 

Other Charge Description Data Roaming Included 
· [Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

9 - Custom 400 & ProPack 
l\J;~~Th!Wrtttff~liif,ilf)'~:~f1.~l{'.PJ:a:p~:F~~tUl'.~!:~tF.~i(itiit~:~1r~r~·ij(ilfV·1111~~T~i-~ 


Included Night & Weekend Minutes Unlimited lpm 
Included Moblle to Mobile Minutes Unlimited 

Push to Talk (PIT)' SDC Unlimited 
Overage Charge (pe/" Min/Text Message) .2575/mln 

MCS Data Overage Charge NA 
. Text Limit Unlimited -

MCS Text Overage Charge (per text) NA 
· Other Charges NA 

Other Charge Description Data Roaming Included 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

10 - Custom 1000 & ProPack 
i>l1~)1l,.'il:1ili:,"''..l"il,.~1\\¥{":;_'"'"'%;ll,'J,\\iifs·e··r'v"lc"e'".'J''.la"n 'feii't.u··"r''e"'s''Fit'r~,,i:~1\.,~,.~~."'~:\lil~-!1.w,~,.l'"'"'L , ._ -.,. ,.,. --, _....... _, . , ., _,__ , ..._... .i 

Included Night & Weekend Minutes 

:"'e'a·'+R'r··e··,,_·A,"v""all-a"b'IIi"''Jv..·~,,t,*'1!.~Jri<li"""·~,•,,.Cci'-,"""''_·~,l'!l!I,•!,;,f.. _"-~·-•· .. -..-· ... ____ ._, .. '!·Y ;:i~~.,_,,_.~iili.W,mi,>1,-"il'J.f$!i\w:;irtrrm1::,;, 
Unlimited lpm 

Included Mobi)e to Mobile Minutes Unlimited 
Push to Talk (PTT)' SDC Unlimited 

Overage Charge (per Min/Text Message) .2575/mln 
MCS Data Overage Charge NA 

Text limit Unlimited . _ 
MCS Text Overage Charge (per text) NA 

i. Other Charges NA 
Other Charge Description Data Roaming Included 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

11a - Custom 300 Voice & 400MB Data 
£l~~it~~,,jlifB~.e~v1f;:e1.~,r~~~~tifr~;·~:Jf,i~igr~~J~,v~-i;Jp1J,lV~~~~~·1tt~~~t!ikBt 


Included Night & Weekend Minutes Unlimited lpm 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PIT)' SDC Unlimited 
Overage Charge (per Min/Text Message) .0618/mln 

MCS Data Overage Charge .00005/KB 

Text Limit 200 

MCS Text Overage Charge (per text) .206/message 
Other Charges .00206/KB 

Other Charge Description Data Roaming starts immediately 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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llb - Custom 400 Voice & 2GB data 
.. :·.·.· "·."<f.','-~·' .'!!~ \tSerliice'plari Features•' ,. ---.:\'_,'._ i-> ";:·,.:;;~': /://·

Included Night & Weekend Minutes 

ieatureAv11llability ·,,, ,. ,<cf., 'cc' :c ';.. , 
Unlimited 7pm 

Included Moblle to Mobile Minutes Unlimited 
Push to Talk (PTI)' SDC Unlimited 

Overage Charge (per Min/Text Message) .0618/mln 
MCS Data Overage Charge .00005/KB 

Text Limit 200 
MCS Text Overage Charge (per text) .206/message 

Other Charges .00206/KB 
Other Charge Description Data Roaming starts immediately 

[Click to Go Back To Price Sheet] fClick to Go To Terms & Conditions] 

llc. Sprint Custom 300 Smartphone -Series 65 

Included Night & Weekend Minutes Unlimited 9pm 

Included Mobile to Moblle Minutes 
 Unlimited 

Push to Talk (PTI)' SDC Unlimited 

Overage Charge (per Min/Text Message) .2575/min 
MCS Data Overage Charge Data Included* see Terms and Conditions 

Text Umlt Unlimited 
MCS Text Overage Charge (per text) NA 

Other Charges NA 
Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Shee.!] [Click to Go Bad< to Terms & Conditions) 

lld. Sprint Custom 500 Smartphone -Series 65 

Included Night & Weekend Minutes Unlfmited 9pm 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)' SDC Unlimited 

Overage Charge (per Min/Text Message) .2575/min 
MCS Data Overage Charge Data Included* see Terms and Conditions 

Text limit Unlimited 
MCS Text Overage Charge (per text) NA 

Other Charges NA 
Other Charge Description Data Roaming Included* See Terms and Conditions 

[Click to Go Back To Price Sheet) [Click to Go Back to Terms & Conditions] 
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11e. Smartphone Unlimited -Series 65 

i't·r·'"' ·· Fm Plan.Features·•···.<'7i 
Included Night & Weekend Minutes 

F~atuie Availability i?tr •(i ;,:··,.~·.\;:,:; ' ·-.{} -., ., 
,_,: :-··}c?' 

Unlimited 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)' SOC Unlimited 
Overage Charge (per Min/Text Message') NA 

MCS Data Overage Charge Data Included* see Terms and Conditions 
Text Limit Unlimited 

MCS Text Overage Charge (per text) NA 
Other Charges NA 

Other Charge Description Data Roaming Included* See Terms and Conditions 
rclick to Go Back To Price Sheetl [Click to Go Back to Terms & Conditions] 

12a,b,c. - Smartphone Fusion 

Included Night & Weekend Minutes Unlimited 
Included Mobile to Mobile Minutes Unllmited 

Push to Talk (PTT)' SOC Unlimited 
Overage Charge {pe_r Min/Text Message) Unlimited 

MCS Data Overage Charge .01030 /MB 
Text limit Unlimited 

MCS Text Overage Charge (per text) MA 
Other Charges NA 

Other Charge Description 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

Cellular Voice Plans 

12d. - Basic Fusion Unlimited 

Included Night & Weekend Minutes Unlimited 

Included Mobile to Mobile Minutes Unlimited 
Push to Talk (PTT)' SOC Unlimited 

Overage Charge (per Min/Text Message) Unlimited 

MCS Data Overage Charge NA +$5.15 Unlimited Data 

Text Limit Unlimited 
MCS Text Overage Charge (per text) MA 

Other Charges NA 
Other Charge Description 

[Click to Go Back To Price Sheet] fClick to Go To Terms & Conditions] 
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12e. - PS Unlimited Feature Phone 

Included Night & Weekend Minutes Unlimited 
Included Moblle to Mobile Minutes Unlimited 

Push to Talk (PTT)' SDC Unlimited 
Overage Charge (per Mln/Text Message) Unlimited 

MCS Data Overage Charge NA 
Text limit Unllmlted 

MCS Text Overage Charge {per text) NA 
Other Charges NA 

Other Charge Description Caller ID, Voicemail and Long Distance Included 

{Click to Go Back To Price Sheet] !Click to Go To Terms & Conditions] 

13a - Flat Rate Plan -Florida 

Included Night & Weekend Minutes O 

Included Mobile to Mobile Minutes 
 O 

Push to Talk (PTT)' SDC O 

Overage Charge {per Min/Text Message) 0.0618/min 
MCS Data Overage Charge NA 

Text limit o 
MCS Text Overage Charge (per text) NA 

I Other Charges NA 
Other Charge Description 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

13b - 100 Min Plan -Florida 
t~\J11~~tl¥i,\fi1l1~ito~1r~_t@,s~fRJ~~fJ~1~'ti:"f~at4r_e·s:~ 

Included Night:& Weekend Minutes 
,;_~f_eatufe~AV~iJa_bi1!~Y'lillttt~ttttlt£ifflit~tii 

O 

Included Mobile to Mobile Minutes O 
Push to Talk (PTT)' SDC 

Overage Charge (pe:r Min/Text Mes.Sage!) 0.0515/min 
MCS Data Overage Charge NA 

. Text Limit O . 

MCS Text Overage Charge (per text) NA 

. : Other Charges NA 

Other Charge Description 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

14- 250 Min Plan -Nationwide 

Included Night & Weekend Minutes 9pm 

Included Mobile to Moblle Minutes Unlimited 
Push to Talk (PTT)' SDC Unlimited 


Overage Charge (per Min/Text Message) 0.0515/min 

MCS Data Overage Charge NA 


Text Limit 

MCS Text Overage Charge (per text) NA 


Other Charges NA 

Other Charge Description NA 


[Cl'ick to Go Back To Price Sheet] [C[kk to Go To Terms & Conditions] 
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--

15 · 250 Min Plan -Nationwide-POOLED 
W~!~i1%1Jt\rlt1~~\t~ijlfi@P:ii$:e:ry;-?£fJ~'f~'rl!E~~:tur~~] .\if_~,~i~f~:-~V~l_fab1J!{Y;Ji_ifli1t~i~l1!lf 

Included Night & Weekend Minutes 9pm 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)' SOC Unlimited 
Overage Charge (per Min/Text Message) 0.0515/mfn 

MCS Data Overage Charge NA 
Text Limit 


MCS Text Overage Charge (per text) 
 NA 
OtherCharges NA .. 

Other Charge Description 

{Click to Go Back To Price SheetJ 
 {C[kk to Go To Terms & Conditions] 

16 · 300 Min Plan -Nationwide 
1,~~tUfiThf~i~,~ftS~t-~1~·~;-r.1~n~:f;~itf'4't'~~, tf~~fµf~.YA~·aoi~ottYB · ·".:!¢": :11-1 

c ~~-
Included Night & Weekend Minutes 9pm 
Included Moblle to Mobile Minutes Unlimited 

Push to Talk (PTT)' SOC Unlimited 
Overage Charge {pe"r Min/Text Message) 0.0515/min 

MCS Data Overage Charge NA 
.TextUmit 


MCS Text Overage Charge (per text) 
 NA 
Other-Charges NA 

Other Charge Description 

[Click to Go Back To Price Sheet] 
 [Click to Go To Terms & Conditions] 

17 • 300 Min Plan -Nationwide-POOLED 

Included Mobile to Mobile Minutes Unlimited 
Push to Talk (PTT)' SOC Unlimited 

.Overage Charge (per Min/Text Message) 0.0515/mfn 
MCS Data Overage Charge NA 

. . 
.. Text limit 


MCS Text Overage Charge {per text) 
 NA 
. Other Charges NA 

. . 

.· 

Other Charge Description 

[Click to Go Back To Price SheetJ 
 [Click to Go To Terms & Conditions] 

Included Mobile to Mobile Minutes Unlimited 
Push to Talk (PTT)' SOC Unlimited 

Overage Charge (per Min/Text Message) 0.0515/mln 
MCS Data Overage Charge NA 

Text limit 

MCS Text Overage Charge (per text) 
 NA 

Other Charges NA 
Other Charge Description 

[Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 

I J 
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19 - 500 Min Plan -Nationwide-POOLED 
,,.,_.';;.· 

Included Night & Weekend Minutes 9pm 

Included Mob!le to Mobile Minutes Unlimited 

Push to Talk (PIT)' SDC Unlimited 
Overage Charge (per Min/rext Message) 0.0515/mln 

MCS Data Overage Charge NA 
Text Limit -

MCS Text Overage Charge (per text) NA 
Other Charges NA 

Other Charge Description 

. [Click to Go Back To Price SheetJ [Click to Go To Terms & Conditions] 

20 - 1000 Min Plan -Nationwide 
~t~r~?J;fJ~J{;~~~$if1;\~~r:t)i::S_~'r~C~ ·:e.1 ~'rftea·tUf~S) \F,eat:~fij:.;4V~ilii'~'iOJV?i~f;~~iftifJ!J&J\~it1tM1'}~l~:r&t!1j 

Included Night & Weekend Minutes 9pm 

Included Mobile to Mobile Minutes Unlimited 
Push to Talk (PIT)' SDC Unlimited 

Overage Charge (per Min/rext Message) 0.0515/mln 
MCS Data Overage Charge NA 

.. : Text limit -
MCS Text Overage Charge (per text) NA 

Other Charges NA 
Other Charge Description 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

21- 1000 Min Plan -Nationwide-POOLED 

Included N'1ght & Weekend Minutes 9pm 

Included Mobile to Mobile Minutes Unlimited 
Push to Talk (PIT)' SDC Unlimited 

Overage Charge (per Min/Text Message) 0.0515/min . 

MCS Data Overage Charge NA 
: Text Limit 


MCS Text Overage Charge {per text) 
 NA 
Other Charges NA 

Other Charge Description 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

22 - Unlimited Florida 

Included Night & Weekend Minutes Unlimited 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PIT)' SDC Unlimited 
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA 
Text Limit O 

MCS Text Overage Charge (per text) .0412/mess 
Other Charges NA 

Other Charge Description 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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Included Night & Weekend Minutes Unlimited 

Included Mobile to Moblle Minutes Unlfmited 

Push to Talk (PTT)' SDC Unlimited 

Overage Charge (per Minfrext Message) NA 
MCS Data Overage Charge NA 

Text Limit O 

MCS Text Overage Charge (per text) .0412/mess 
Other Charges NA 

Other Charge Description 
[Click to Go Back To Price Sheet] [Ciiek to Go To Terms & Conditions] 

24 · Push to Talk -SDC 
:~@jt~\~~il\~tfjJt£fltf1tt,iti1\_S~'i'.Y.l.Ce)~ta:r(·~eati;r~s-:;1 ff~~atU?ij,\,~~ya_\t~'~i iiiY-~i1§~itlii!l:iri1tiJ~JJ!i~ 

Included Night & Weekend Minutes 9pm 
Included Mobile to Mobile Minutes Unlimited 

Push to Talk (PTT)* SDC Unlimited 
Overage Charge (pe'r Mln/Text·Message) 0.0618/min 

MCS Data Overage Charge NA 
Text limit O 

MCS Text Overage Charge (per text) .0412/mess 
Other Charges NA 

Other Charge Description 

[Click to Go Back To Price Sheet] 
 [Click to Go To Terms & Conditions] 

25 · Casual Text /Per Text· MMS/SMS 
~:f;;\j~~t~fJ}k~i;~~~j~;~iijJii$.ef,V,jCe ':Plan.:F_E!3iUfeS_> \F:~tttir~)\V~)t'a_lji!ftY·:~Qi))!{il~1t~¥1Ji%1~1*1ii~\~¥!r\ 

Included Night & Weekend Minutes 
Included Mobile to Mobile. Minutes 

Push to Talk (PTT)' SDC 
Overage Charge {per Min/Text Message)' 0.0412/mess 

MCS Data Overage Charge 
- ; Text Limit 

MCS Text Overage Charge (per text) 
Other Charges NA 

Other Charge Description 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

26 • 300 Messages MMS/SMS 
tllf~tr>Jff~:;tttl~t~~t!P.:~er:vr~~):i!~Yf:fe'~Jµr~s;; 1f~a'tµ:r~::AY~~-i~-~O_iJV''.;tilit!~P0~11~1}h1Mi{?£ 

Included Night & Weekend Minutes 
Included Moblle to Moblle Minutes 

Push to Talk (PTT)* SDC 
Overage Charge (per Min/Text Message) 0.0515/mess 

MCS Data Overage Charge 

Text Limit 


MCS Text Overage Charge (per text) 

Other Charges 
 NA 

Other Charge Description 

[Click to Go Back To Price Sheet] 
 [Click to Go To Terms & Conditions] 
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27 - 500 Messages MMS/SMS 
ifJ/]~])'f}tElJ-li~Ji.{i;tfit('.~~esr~ce'_P-,a-ij _:Fe·~'_tures ·i :~featUY¢".AVil'O-ab_11_1_t-Y~W.ti~i!.trlt?tiiWi}lf{:fif;iJ/t\,~;t~ 

Included Night & Weekend Minutes 

Included Moblle to Mobile Minutes 
Push to Talk (PIT)' SOC 


Overage Charge (per Min/Text Message) 
 0.0515/mess 
MCS Data Overage Charge 

= Text Limit 
MCS Text Overage Charge (per text) 


Other Charges 
 NA 

Other Charge Description 


[Click to Go Back To Price Sheet] 
 !Click to Go To Terms & Conditions] 

28 · Unlimited Messages MMS/SMS 
==~-"'~'"J"'i"'~n~-:,_")~"';e"''.ac'_t'"'u'"te"'',5"''·)"!-.:c::F"'~"'.a""t_u'"·-,_"'f~"'!c:A"~'"a"'(i""_a.·"~·"i.f"lt"'y"':ji"tJ"'t"'WF"'tf"'t~!"'it",t~"'t:"i~"~:~"-;J~"'Jf"k~t"'~~".J"Jt"":~& 

Included Night & Weekend Minutes 

Included Mobile to Mobile Minutes 

Push to Talk (PIT)' SOC -

Overage Charge (per Min/Text Message} NA 
MCS Data Overage Charge 

Text Limit 

MCS Text Overage Charge {per text) 

Other Charges NA 
Other Charge Description 

[Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 

29 · Pro Pack Attachable 

Included Night & Weekend Minutes NA 

Included Mobile to 'Mobile Minutes NA 

Push to Talk (PIT)' SDC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge 


Text limit 
 Unlimited 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 

Other Charge Description Data Roaming over 300 MB 
[Click to Go To Terms & Conditions][Click to Go Back To Price Sheet] 

30 · Unlimited Blackberry *Attached to voice plan 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)' SOC 
NAOverage Charge (per Min/Text .Message) 

NAMCS Data Overage Charge 

Text Limit 0 
NAMCS Text Overage Charge (per text) 

Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 

(Click to Go To Terms & Conditions)[Click to Go Back To Price Sheet] 
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(·:.·;:,; ·;.t \(:\\,:~'?(: .:·.,-... :.\\ _.,,. Plan Features'.,>· .. ~-_.;;' :, 

Included Night & Weekend Minutes 
Feature Aliailabillty • 

-

;• '""'"''''''''' NA 
Included Moblle to Mobile Minutes NA 

Push to Talk (PTI)' SDC -
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA 
Text limit 0 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 

[Click to §o Back To Price SheetJ [Click to Go To Terms & Conditions] 

32 · CDMA Handset· Data 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SOC 


Overage Charge (pe'r Min/Text Message) 
 NA 
MCS Data Overage Charge NA 

Text Limit 0 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

33 · CDMA Handset· Data· Casual Use 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTI)' SOC 


Overage Charge (per Min/Text Message) 
 NA 
MCS Data Overage Charge NA 

Text limit 0 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Descript'ion Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

34 • Mobile Hotspot 3G/4G (attachable) 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SOC 


Overage Charge (per Min/Text Message) 
 NA 
MCS Data Overage Charge $0.0515/MB 

Text Limit 0 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] \Click to Go To Terms & Conditions] 
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35a - Mobile Hotspot 3G/4G (attachable) 
,,,,,, ",· '"'\;i ;·i:;:·.,;_;c_ i/Seiyice Plan Features ; feature Avallabiilty .,,. 

"'.;/1" ;-.-.:_.,.,',"!," " 
'\:''·"'"'-· 1\' {'"· ;;··!)/_-:t;-, :1 ·.

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SDC -
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0,0515/MB 
Text limit 0 

MCS Text Overage Charge (per text) NA 
Other Charges $02575 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

35b. - Mobile Hotspot 3G/4G (attachable) 
f5itt~.J;;~r;.;/i1:~{ij:~jMf1{i%f~~f~l$~fVi ce·'i:>i_iirj·:·f~a_tiirei-·~ 

Included Night & Weekend Minutes 

_::i.eat_~·r_~)\~aniih_irifflft1tt¥2i!)~:i*-fi~\~tf:ttt~l?H~~tJ 
NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PTT)' SDC -

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge NA 

Text limit O 
MCS Text Overage Charge (per text) NA 

Other Charges-Roaming $02575 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] \Click to Go To Terms & Conditions] 
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MACHINE TO MACHINE 


1MB 
$0.10301 

Overage per MB $0.10301 

Data Pooling Included 
Command Center Required 

{Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

37a - Machine to Machine - 3G (1MB) 
~'~4~f{:.~{it~~~.~t~:\~~~1:1*!Jf~~:r~1c~_... p,an _F_eat_·u··res 

Included Night & Weekend Minutes 

,,F·eature~AVa_1,a-bi1itY.<·~~~-·'9:l,;i:if~_:1:~<~~~~;>r:~tf'.-:-{~~~:;/11 

NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)' SOC -

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0.0031/KB 

Text limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

{Cl'lck to Go Back To Pr'1ce Sheet] fClick to Go To Terms & Conditions} 

37b - Machine to Machine - 3G (ZMB) 
'! ·' C'~"'.f..1_cir(,~e-~ t_U res·:.: ~F_e·at'Uf,(:), A:v·a11 a1,.iIitY~·: ~·f};~t~f,{tI~~fr+;.t,,i:J;;;},f¥r,;~;~~¥:[,A;t\Y,(~ ~ 

Included Night'& Weekend Minutes NA 
Included Mobile to Moblle Minutes NA 

Push to Talk (PTT)' SOC 

Overage Charge (pe'.r Min/Text Message) NA 
MCS Data Overage Charge $0.0031/KB 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

(Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions} 

38 - Machine to Machine - 3G (5MB) 

·''·" •sill 
Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)' SOC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0.0031/KB 

Text Limit NA 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 

{Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SOC 

Overage Charge (per Min/Text Message) 
 NA 

MCS Data Overage Charge $0.0031/KB 
NA .Text Limit 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 · 

Other Charge Description Data Roaming over 100 MB 

[Cilek to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

40 - Machine to Machine - 3G (25MB) 
'lt0~it¥1il¥litilriltitli~~'r~l~J~.1·~:a:)=,~-a.t4J~~'.:~ 

Included Night & Weekend Minutes 
\f~~tLif~(:~.vj1:r;~:1i!tY~lff~§~J1tJflil~~ij 
NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PTT)' SOC 

Overage Charge {pe·r Min/Text Message) NA 
MCS Data Overage Charge $0.0031/KB 

: - Text Limit NA 
MCS Text Overage Charge (per text) NA 

: Other Charges $0.2575 
Other Charge Descrlpf1on Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

41 - Machine to Machine - 3G (50MB) 
~;1~~i~1~~,1i~ltti~--~rif~;~re:i~l(fe,~f~fe,~~2 JF:•if~fi(r.'~::AvaJJa:~),_iiY:i~,a11~ttltil~n 


Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA . 
. 

Push to Talk (PTT)' SOC 
Overage Charge {pe'r Min/Text Message) NA 

MCS Data Overage Charge $0.00031/KB 
Text limit NA . 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 
[Click to Go Back To Price Sheet] [Cilek to Go To Terms & Conditions] 

42 - Machine to Machine - 3G (100MB) 
t1{1!i~~·tiit•t~!Wl~~!'.YJ~·~.;efii:ir~-~'~J~l~§.J -.1:f:~~flll~:~.Y~)Jii~!ii_f{~l'l.11~~~ 1~i~i 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PTT)' SOC 


Overage Charge (per Min/Text Message) 
 NA 
MCS Data Overage Charge $0.00031/KB 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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43 · Machine to Machine· 3G (SOOMB) 
~;:,~~~,Y:f(f~A9<~. it(i;:~J~~1~t{'.$el".Vlc:~ _·Pi"a 'l-·:feratu-reS? 'iF'.~.~tu_r~.:~:v~-11abH_itYi~:*!!~t;mi;J@!i.~~fJ1f~i~1id1 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)' SDC -
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.00031/KB 
Text limit NA 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Clkk to Go To Terms & Conditions] 

44 · Machine to Machine· 3G (lGB) 
;1~{~ti*i1giri1!w:m~it1,~t;~.e_tVJt·~::'~tif1\:rF~'at'~~:e~'.'.1 if~~a1:u-r:ev~v-aI1~·~-iJi.tY1trJ:rtiiir~,i~i;;1i1~~~l~' 


Included Night & Weekend Minutes NA 
Included Moblle to ·Mobile Minutes NA 

Push to Talk (PIT)' SDC 
Overage Charge {per Min/Text Message) NA 

MCS Data Overage Charge $0.00031/KB 
Text limit NA 

MCS Text Overage Charge (per text) NA 
: Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Ciiek to Go To Terms & Conditions) 

45 · Machine to Machine· 3G (ZGB) 
ptiJ~(}§~'0\f~jti11~$E¥f.~~t{l~~§irYJC'e'._ ~J~5~:f~:~tUf~~1' fte~·tµfe"-~VaiJ3.b0JtY\\littli~i~itil{~!~tt~ 


Included Night & Weekend Minutes NA 
Included 'Mobile to Mobile Minutes NA . 

Push to Talk (PTT)* SDC 
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.00031/KB 
_ Text limit NA 

MCS Text Overage Charge (per text) NA 
Other Charges $0.2575 

Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

46 · Machine to Machine· 3G (SGB) 
tl!1~itH&tliiliitfili!~~it~~r'!fr~··:pJ_~-9~f:e.-ij:tij'fis"-i ItF:~a.tUfi):\¥_a,If~'tj)l!tY'~ltifi~l-liJik~~i1 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PIT)* SDC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0.00031/KB 

Text limit NA 
MCS Text Overage Charge {per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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--

47. Mobile Broadband Routers- 100MB 
.}:\';':, ,'i '.;Service.Plan}eatures ; Feature Availabiliti .M} ,,c:;t,, 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)• SDC 

Overage Charge (per Min/Text Message) 
 NA 


MCS Data Overage Charge 
 $15.45/GB 

Text limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575/MB 

Other Charge Description Data Roaming over 25MB 

[Click to Go Back To Price Sheet) fClick to Go To Terms & Conditions] 

48. Mobile Broadband Routers- 1GB 
t;:?rt(:tJ~f;;t~:P?tt~~}!j\}{t1ser~lt.·e-·1.Pt~:l'.(~_tiatUf~S'.f·:i,~-ea'tur_e_'7\ta·i1.iibi litVJ~~i\~~Ji~#}iff~.§JJ,*f{:f;q~~~~'.aZf+~ft 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PIT)* SDC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $15.45/GB 

Text limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575/MB 

Other Charge Description Data Roaming over 100MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions) 

49. Mobile Broadband Routers - 3GB 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SDC 
Overage Charge (per Min/fext Message) 

MCS Data Overage Charge 
NA 
$15.45/GB 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575/MB 

Other Charge Description Data Roaming over lOOMB 

[Click to Go Back To Price SheetJ [Click to Go To Terms & Conditions] 

50. Mobile Broadband Routers- 6GB 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SOC 

Overage Charge {per Min/fext Message) 
 NA 

MCS Data Overage Charge $15.45/GB 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Ch arges $0.2575/MB 

Data Roaming over 300MBOther Charge Description 
(Click to Go Back To Price SheetJ [Click to Go To Terms & Conditions] 
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•
~'"" I). 

51. Mobile Broadband Routers- 12GB 
~.!·-, ._, .._.:·:, ··• ,P1an·-~e-at..:1r_es--; ~f.e~·tufe);vat1_rlhifitY.:tii1i~_11;:,~J:-:f~'.))~{t"!/t]i\%}fittttt~ 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)* SDC 

Overage Charge (per Min/Text Message) 
 NA 

MCS Data Overage Charge $15.45/GB 

Text Limit NA · 

MCS Text Overage Charge (per text) 
 NA 

Other Charges $0.2575/MB 

Other Charge Description Data Roaming over 300MB 

[Cilek to Go Back To Price Sheet] [Cl"lck to Go To Terms & Conditions] 

52a. Mobile Broadband Routers- 30GB 
t}tfJt\~tt1itt!iit?~1t~lf';,J,$(!tfliC"~tij(~:ri,~t~a~u:f~S-~ ·:j~~:atpf~-~AV~Jl_~JJlntY_:.i;ti1~7JI1i~}1liiti:it~~ifjt~~ 


Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PIT)' SDC 
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $15.45/GB 

Text Umit NA 
MCS Text Overage Charge (per text) NA 

:. Other Charges $0.2575/MB 

Other Charge Description Data Roaming over 300MB 

{Click to Go Back To Price SheetJ [Click to Go To Terms & Conditions) 

52b. Mobile Broadband Routers- UNLIMITED 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes 
 NA 

Push to Talk (PTT)* SDC 

Overage Charge (per Mln/Text Message) 
 NA 

MCS Data Overage Charge NA 
Text limit NA 

MCS Text Overage Charge (per text) NA 
. Other Charges-Roaming $0.2575 

Other Charge Description Data Roaming over lOOMB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

53 · Mobile Broadband Tri-Mode /Aircards 500MB [TM/TR] 
Wfr~ffj4JF/J~1Jfiilfttttliir$_~~YJc;1.,~J_~·,,,~f~·~_rµ'r,~·$1,;_f.~'~"t.~'r~::iJY.aJ1~~-i·11t.v:~t11:atrfl4iii~,fi:tiW~j11J?fi 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)* SDC -
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge $0.0515/MB 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575/MB 

Other Charge Description Data Roaming over 100 MB/ Pooling Included 

[Click to Go Back To Price SheetJ (Click to Go To Terms & Conditions) 
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54 - Mobile Broadband Tri-Mode/Aircards 1GB [TM/TR] 
;j",' . < ' ,;,,, " !'•" ;;,}\Ser~ice Plan Features.. '~ ,"">.,_,,- 1;;:.: 

Included Night & Weekend Minutes 

feature.Availability .·!.)/,{1~'<;\:;)' ,,:·, _,: •';:' ·:·_:, '·:·: '.<~.: ;:;. '.,< 
NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PTI)' SDC -

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0..0515/MB 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575/MB 
Other Charge Description Data Roaming over 100 MB/ Pooling Included 

[Cl'ick to Go Back To Pr'ice Sheet] [Cl'ick to Go To Terms & Conditions] 

55 - Mobile Broadband Tri-Mode/Aircards 2 GB [TM/TR] 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTI)' SDC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0.0412/MB 

Text limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 . 

Other Charge Description Data Roaming over 300 MB 

(Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

56a - Mobile Broadband Tri-Mode/Aircards Unlimited [TM/TR] 
······· • ·. ·· l'lari ~eati.tre~'. ffi~tiire .twanabllitv'i1:t{1i"f'.i,Gt~~it;:;;f,~:.\lII~fif'.1 

Included Night & Weekend Minutes NA 

Included Moblle to Mobile Minutes 
 NA 

Push to Talk (PTI)' SDC 


Overage Charge (per Min/Text Message) 
 NA 
MCS Data Overage Charge NA 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 300 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

56b - Mobile Broadband Tri-Mode/Aircards Unlimited [TM/TR] 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes 
 NA 

Push to Talk (PTT)' SDC 


Overage Charge {per Min/Text Message) 
 NA 
MCS Data Overage Charge NA 

Text limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 300 MB 

[Click to Go Back To Price Sheet] fClkk to Go To Terms & Conditions] 
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57 · Sprint Netbook /Notebook· Direct only* 
l'.'/F'\,..-:ifi,··•········.,··i ts' 

.. 
Pia~· Featur.es i 

Included Night & Weekend Minutes 

i=.eature·l\vailabiUty fWh"'' ,,..·..• fii\%,i>'};;i'.t 
NA 

Included Moblle to Mobile Minutes NA 
Push to Talk (PTI)' SOC -

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0.0515/MB 

Text Limit NA 
MCS Text Overage Charge {per text) NA 

Other Charges $0.2575 

Other Charge Descripf1on Data Roaming over 100 MB 

[Click to Go Back To Price ~heet] (Cilek to Go To Terms & Conditions} 

58 · Tablet3G/4G LTE -1 GB 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTI)' SOC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge $0.0412/MB 

Text Umlt NA 
MCS Text Overage Charge {per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

(Click to Go Back To Price Sheet] \Click to Go To Terms & Conditions] 

In duded Mob'1le to Mobile Minutes NA 
Push to Talk (PTI)' SOC 


Overage Charge (per Min/Text Message) 
 NA 
MCS Data Overage Charge $0.0412/MB 

Text limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 

Other Charge Descri tion Data Roaming over 100 MB 

[Click to Go Back To Price Sheet} [Click to Go To Terms & Conditions] 

60 · Tablet 3G/4G LTE · UNLIMITED* 

Included Moblle to Mobile Minutes NA 
Push to Talk (PTT)' SOC 


Overage Charge (per Min/Text Message) 
 NA 
MCS Data Overage Charge NA 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 

Other Charge Description Data Roaming over 300 MB 

[Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 
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61 ·Tablet-Wireless Campus Manager 

Included Night & Weekend Minutes 


lnclUded Mobile to Mobile Minutes 

Push to Talk (PIT)' SOC 

Overage Charge (per Min/Text Message) 
MCS Data Overage Charge $0.0206 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Cond'1flons] 

62 ·Tablet-Wireless Campus Manager 

Included Night & Weekend Minutes 


Included Mobile to Mobile Minutes 


Push to Talk (PTT)* SOC 

Overage Charge (per Min/Text Message) 


MCS Data Overage Charge $0.0206 

Text Limit NA 
MCS Text Overage Charge {per text) NA 

, Other Charges $0.2575 
Other Charge Description Data Roaming over 100 MB 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

63. CSTSGEOBC STS GEOTAB BASIC RC 


Included Mobile to Mobile Minutes · 

Push to Talk (PTT)' SOC 
Ovei-age Charge {pe·r Min/Text Message) 

MCS Data Overage Charge 
· Text.Umit 

MCS Text Overage Charge {per text) 
, Other Charges 

Other Charge Description 
(Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

64. CSTSGEOPR STS GEOTAB PRO RC 


(W.iff~~~ii~t~l:i~~tfYr£;'J~,1~.l1-:f,~~JY~fii:i t!:~'~.l.4f~.:t\~·~i.i"ij.~!.iJjY.?~~;i~?tiil~~~IWJ!JW 
Included Night & Weekend Minutes 

Included Mobile to Mobile Minutes 


Push to Talk (PTT)' SOC 

Overage Charge (per Min/Text Message) 


MCS Data Overage Charge 

Text Limit 


MCS Text Overage Charge (per text) 

Other Charges 


Other Charge Description 

{Click to Go Back To Prke Sheet] [Click to Go To Terms & Conditions] 
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--

65. CTSHOSGEO GeoTab STS Pro+ HOS RC 
;;SIX ;r~_\:~~t;~ ~;;;{)f~Itl1!lI1~f.i;$efVtC:'eJPJa·,,::·:e~~:tLir~:s·) ·:.,=eatu-~0_)\y_aJ~~-b'il_i.t·Y:}~!&ti~:1t~f(?},:~i#!h}~ti:W1:rt:f~~\: 


Included Night & Weekend Minutes -

Included Mobile to Mobile Minutes 

Push to Talk (PTT)* SOC -
Overage Charge (per Minfrext Message) 

MCS Data Overage Charge 

Text limit -
MCS Text Overage Charge (per text) 

Other Charges 
Other Charge Description 

[Click to Go Back To Price Sheet} (Click to Go To Terms & Conditions] 

66- Canvas 
~~'tt~~1\\~~~1t1f;}:t11l~~1~3-~{1'~~l$.~k.~J.~~-,;~!a:ry·_;·~~a:t:µ_r..es -,~; ~fe~.t~_"r,E(~'{~~,·~~Ji1tY-;ii~~:~~f£;;~1~~1tk~~t~~~;ll~ 

Included Night & Weekend Minutes 
Included Mobile to Mobile Minutes 


Push to Talk (PTT)' SOC 

Overage Charge (per Min/Text Message) 


MCS Data Overage Charge 

Text limit 


MCS Text Overage Charge (per text) 

Other Charges 


Other Charge Description 

[Click to Go Back To Price Sheet] [C1'1ck to Go To Terms & Cond'itions] 

lnduded Mobile to Mobile Minutes --NA 
Push to Talk (PTT)' SOC --NA 

Overage Charge {per Min/Text Message) --NA 
MCS Data Overage Charge --NA 

Text Limit ·-NA 
MCS Text Overage Charge {per text) --NA 

Other Charges --Data plan required 
Other Charge Descr'1ption See terms and conditions 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

68 - Equipment Service and Repair Plan 
Jltlizt:flittil[t1tttti~1~r.~l~~~::f'.lijij''.'F.·e~fµr~·i,TI ·1i~:~·.tuJ~~:AV~1~~hi:Hii(lfllf~fi!mIJ1}~Jt!~tt 

Included Night & Weekend Minutes 

Included Mobile to Mobile Minutes 


Push to Talk (PTT)' SOC 

Overage Charge (per Min/Text Message} 


MCS Data Overage Charge 

Text Limit 


MCS Text Overage Charge (per text) 

Other Charges 


Other Charge Description 

(Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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69 · Total Equipment Protection 
·'.j'.t~~f;iif;::;~~ft~;~,~ ~:;z~µ~I~}1~~s e~Yi.Ce·::~1 an'''.f_e·~ti:i'r~s::; }Fea:t'Ur~ A'Va lf~-b,i1~v J1}t~:~t~k~1i'i~;r;~tf~;ftHift~i,it)t; 

Included Night & Weekend Minutes 

Included Mobile to Moblle Minutes 

Push to Talk (PIT)' SOC 
Overage Charge {per.Min/Text Message) 

MCS Data Overage Charge 
Text Limit 

MCS Text Overage Charge (per text) 

Other Charges 


Other Charge Description 

[Ciiek to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 

70 · Equipment Service and Repair Plan·Tiered 
~h~t~,'.Wif:~(~~tfi{~,jti~il~;iS~~~Jc-~J~j~ii~f~'~)_tir~~!; tf~:~,t-~/e-:}~y~:1:i.~b:,i-_1.iY·_:;~~t'.frif~~~®J1~i1~1\tt~;i~ 

Included Night & Weekend Minutes 

Included Mobile to Mobile Minutes 
Push to Talk (PIT)' SOC 

Overage Charge {pe·r Min/Text Message) . 

MCS Data Overage Charge 
Text Limit 

MCS Text Overage Charge (per text) 
, Other Charges 

Other Charge Description 
[Click to Go Back To Price Sheet) [Click to Go To Terms & Conditions] 

71 • Equipment Insurance Prem. Tier 2 Device 
t1~Jr~i!Ut~I~¥J.!E$~iWtfzt;f~~~~~fY;t·e::P.1ifh')f~ataf~:~ 

Included Night & Weekend Minutes 
)i~.~_atut'e);;xY}iii_~·b'ili,(Yl1f.iA~jW~~lffl-!~i11l~i 

Included Moblle to Mobile Minutes · 
Push to Talk (PTT)* SOC 

Overage Charge (per Min/Text Message) . 

MCS Data Overage Charge 
Text Limit 

MCS Text Overage Charge (per text) 
; Other Charges 

Other Charge Description 
[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 

72 · Mobile to Mobile (add to plan) 
tt11~~~1.Jlillilil4iSffVi~~~?~.ia~tr.~:~~)~fi~1 

Included Night & Weekend Minutes 
lf.'.!ia'fYi~t~Y~'ii~~-'l.(t'Y'1~iitll:f{~lif{tfi~ 

Included Mobile to Mobile Minutes 
Push to Talk (PIT)* SOC 

Overage Charge (per Min/Text Message) 
MCS Data Overage Charge 

Text Limit 
MCS Text Overage Charge (per text) 

Other Charges 
Other Charge Description 

[Click to Go Back To Price Sheet] [Click to Go To Terms & Conditions] 
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73 - International LD calling Plan 
. 

Included Night & Weekend Minutes 


Included Mobile to Mobile Minutes 


Push to Talk (PTI)* SDC 

Overage Charge {per Min/Text Message) 


MCS Data Overage Charge 

Text Limit 

MCS Text Overage Charge (per text) 

Other Charges 


Other Charge Description ~~ 

(Clkk to Go Back To Price Sheet] 
 !Click to Go To Terms & Conditions) 


74- Premium Data 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTI)' SDC 
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA 
Text limit NA 

MCS Text Overage Charge (per text) NA 

I Other Charges 
Other Charge Description NA 

(Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 

75 - Phone as Modem (see notes) 
,~t;:t1f:t::;,;::1{~~\:)J\i~Efli\~\{g;::;s·ervh:e)~I~_fi: ~,ea-1:u'rliSf1)Fe_a tu re,_'.~Viii ~a·1,1iitV}l}'.if:]_:0-#;!i1~tJ:f·;~rti:~:;.ft1ti::ij-iftt?i 

Included Night & Weekend Minutes NA 
Included Mobile to Mobile Minutes NA 

Push to Talk (PTT)' SDC 
Overage Charge (per Min/Text Message) NA 

MCS Data Overage Charge NA 
Text Limit NA 

MCS Text Overage Charge (per text) NA 
Other Charges 

Other Charge Description NA 

(Click to Go Back To Price Sheet] (Click to Go To Terms & Conditions] 

76 - Phone as Modem (see notes) 

Included Night & Weekend Minutes NA 

Included Mobile to Mobile Minutes NA 
Push to Talk (PTT)' SDC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge NA 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges 

Other Charge Description NA 
{Click to Go Back To Price Sheet] \Click to Go To Terms & Conditions] 
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77 - Phone as Modem (see notes) 
~ffi;~ :':jfi1f;q./; ;ir?{i1;:;;ts{iI{~trs~·rv1ce'.'~1.a~ ·_F~a_t_L! fes·:: 

Included Night & Weekend Minutes 
/F,e~t',ire:Avat"ta~f1itV\t1~£~?111lJ~~~~JA~l:ttftt~i~~;tt~1 
NA 

Included Mobile to Mobile Mfnutes NA 
Push to Talk (PTI)' SDC 

Overage Charge (per Min/Text Message) NA 
MCS Data Overage Charge NA 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges 
Other Charge Description 

[Click to Go Back To Price Sheet] 

NA 
{Click to Go To Terms & Cgnditions] 

78-Standby 
1Plflli~1ttf¥it111r1f~L~tt~~l~.~:r,y1~~y;ra_~::fe~tt1f·e~~J -::\fe.~_tµf~t~~~-Jlijb·i:riJ\rJ~111lfttfiY~1iW~~l~:tl~~ti~,;l~ 

Included Night & Weekend Minutes O 

Included Mobile to Mobile Minutes O 
Push to Talk (PTI)' SDC 


Overage Charge (per Min/Text Message) 

MCS Data Overage Charge 
 NA 

Text Limit NA 
MCS Text Overage Charge (per text) NA 

Other Charges 
Other Charge Description NA 

[Click to Go Back To Price Sheet) [Click to Go To Terms & Conditions) 

79 - Wireless Priority Service -WPS [Public Safety] 
k:Ci2itli,@;itit~t~t~~i?AA\b:~i~i'S.e'tY,iCEtPla~:'.F_e~~~_rei~.f fEE!itQf~~-:~q~·ii_~b)i)~Y'\~iitlli:t!tlJ!tt~bifJ}ll 

Included Night & Weekend Minutes 
Included 'Mobile to Moblle Mlnutes . 

Push to Talk (PTI)' SDC 
Overage Charge (per Min/Text Message) . $0.7725/min 


MCS Data Overage Charge 

- Text limit 


MCS Text Overage Charge (per text) 

Other Charges 


Other Charge Description 

[Click to Go Back To Price Sheet) [Click to Go To Terms & Conditions) 

80 - Team Direct Connect Unlimited 
l~!t\iif;f&!l~itfMrii1t1t!f$,¢:tYJ¢E!J~,Jap_\f~~)4~~-~.:"i 

Included Night & Weekend Minutes 
X~,~-~{i:fr~~AY~.'il'~-tjJi!.tY\i\~i!il11~&~l\lf1t~1i:f~X~~ 

Included Mobile to Mobile Minutes 
Push to Talk (PTI)' SDC 

Overage Charge (per Min/Text Message) 
MCS Data Overage Charge 

Text Umit 
MCS Text Overage Charge (per text) 

Other Chaf'ges See Term and Conditions 
Other Charge Description 

[Click to Go Back To Price Sheet) [Click to Go To Terms & Conditions) 
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Terms and Condition Details by Plan. 

WIRELESS SERVICES TERM AND VOLUME DISCOUNT [Back to Price Pagel 
1. 	 The Parties agree that the Contract pricing shall be amended to delete the existing Unlimited BlackBerry E·mail and Wed Add

on Plan and the existing Nationwide Unlimited Voice Plan and replace with the following Unlimited BlackBerry E-mail and Wed 
Add-on Plan and Nationwide Unlimited Voice Plan listed below to reduce the monthly recurring charges for these plans by one 
cent in an effort to create consistency between the Contract and the data feed provided by the Service Provider to the 
Department: 

Plan Description NET MRC 

Unlimited Blackberry E-mail and Web Add-on Plan $20.60 

Nationwide Unlimited Voice Plan $51.50 

2. 	 The Parties agree that Contract is amended in Section 7 .04 ("Taxes") by modifying the second paragraph to read as follows: 

The only applicable FCC authorized fee, surcharge or assessment in effect as of the date of this Contract is the Federal Universal 
Service Fund charge which is subjectto fluctuations. The Federal Universal Service Fund shall vary quarterly and will be referenced 
in the product catalog. 

3. 	 The Parties agree that Contract is amended in Exhibit 2, Section 2.05.1.1.2.5 ("Taxes and Fees Classified as Services") by modifying 
the third paragraph to read as follows: 

Taxes and fees identified in the Contract or the product catalog may appear on bills to OMS. No other FCC or PUC fee, cost recovery 
fee 1 surcharge or assessment applicable to wireline and/or wireless voice and/or data telecommunications services shall be 
imposed during the term of this Contract, without inclusion in the Contract, unless mandated by the FCC or PUC. The Service 
Provider will only bill for discretionary fees that are sanctioned by the Federal or State governments if they are included in the 
Contract, product catalog or subsequently agreed upon between both Parties. 
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1. 	 Blackberry Unlimited-All Inclusive. (Back to Price Page] 
Custom Sprint Unlimited Voice, Messaging, and Data Plan 

Custom Sprint Unlimited Voice, 

Messaging, and Data Plan 

Anytime Minutes Unlimited 

Anytime Minutes Overage Not Applicable 

Pooled Anytime Minutes Not Applicable 

Mobile to Mobile Unlimited 

Nights & Weekends 

starting at 7 pm 
Unlimited 

Nationwide 
Long Distance 

Included 

Roaming Not Applicable 

Caller ID & 
Voice Mail 

Included 

Text Messages Unlim'1ted 

BlackBerry Unlimited Email 

and Web Plan(BES) or Included 
Nextel Pro Pack 

Phone as Modem* NET $10.30 
(1) 	 Net Custom Sprint Unlimited Voice, Messaging, and Data Plan is net of all discounts. Service Pricing Discount 

does not apply. 
(2) 	 Direct Connect and Group Connect are ayailable on select devices. Additional Nextel Direct Connect features, 

includir\g, but not limited to, Talkgroup5Mand International Direct Connect5
M, are available with certain devices 

and may be subject to an additional charge. 

Za. Smartphone Unlimited -All Inclusive. 	 (Back to Price Page] 
Custom Sprint Unlimited Voice, Messaging, and Data Plan 

Custom Sprint Unlimited Voice, 

Messaging, and Data Plan 

Unlimited 

Anytime Minutes Overage 

Anytime Minutes 
Not Applicable 


Pooled Anytime Minutes 
 Not Applicable 

Mobile to Mobile Unlimited 


Nights & Weekends 

Unlimited 

starting at 7 pm 


Nationwide 

Included

Long Distance 

Not Applicable 

Caller ID & 

Roaming 

Included
Voice Mail 

Text Messages Unlimited 
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BlackBerry Unlimited Email 

and Web Plan(BES) or Included 

Nextel Pro Pack 

Phone as Modem* NET $10.30 

(3) 	 Net Custom Sprint Unlimited Voice, Messaging, and Data Plan is net of all discounts. Service Pricing Discount 

does not apply. 
(4) 	 Direct Connect and Group Connect are available on select devices. Additional Nextel Direct Connect features, 

Including, but not limited to, Talkgroup5M and International Direct Connect5M, are available with certain devices 
and may be subject to an additional charge. 

2b. FL UNL Smartphone with UNLIMITED HOTSPOT 	 [Back to Price Page] 

Sprint Custom 2GB Smartphone 

NETMRC 
$43.261 NET MRC; 

Service Pricing Discounts 
will not apply 

Anytime Minutes Unlimited 

Sprint Mobile-to-Mobile Unlimited 

Unlimited Nights & Weekends starting at 7 pm Unlimited 

Direct Connect® and Group Connect® Unlimited 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

Sprint Data Access 2GB 

, Sprint Data Access Overage $1030/GB 

Sprint Data Access Like Plan Pooling Included 

Unlimited Messaging Included 

Premium Data Requirement Included 

Data Roaming Included' 
. .1 MRC is net of all discounts. Customer's Service Pricing Discount 1s not applicable .. 

*Data roaming is subject to the data roaming sections of the wireless services product annex. 

1) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data
compatible phone. Where the wireless high speed data network is available and a wireless high speed data
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, 
then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and 
network availability. 

2) 	 Direct Connect and Group Connect are available on select devices. Additional Direct Connect features, 
including, but not limited to, TeamDC8M, are available with certain devices and may be subject to an additional 
charge. 
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2c. FL UNL Smartphone with UNLIMITED HOTSPOT 	 [Back to Price Page] 

Net MRC Service Pricing Discounts 
will not apply 

$50.99 NET MRC1 

Anytime Minutes Unlimited 

Sprint Mobile-to-Mobile Included 

Unlimited Direcl Connect® and Group Connect® Included 

Unlimited Nights & Weekends starting at 9 pm Included 

Pooled Anytime Minutes Included 

Nationwide Long Distance Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited Internet Browsing, Email, and Hotspot' Included' 

Data Roaming Included' 

Domestic Messaging Unlimited 

Premium Data Included 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable .. 

2Data roaming is subject to the data roaming sections of the wireless services product annex. 

'Unlimited use available while on the Sprint network. Sprint will throttle to 64kb and reserves the right to modify or 
suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan 
above if such Wireless Data Conneclion Device exceeds 5GB/month of data usage, 100 MB/month of usage while 
Roaming or engages in the following prohibited uses: server devices or host computer Applications, Including, but not 
limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 
machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 
recipients such that they could enable "bots" or similar routines. 

(1) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone Is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
Team DC, are available with certain devices and may be subject to an additional charge. 

(3) 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, "auto-responders" or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other 
parties' Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against another network 
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host or individual user; (I) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: (i) 
the total data usage allowed by Customer's plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customers Wireless Data Connection Devices on "unlimited" Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint's 
sole discretion, violates Sprint's policy of providing Service for individual use. 

2d Smart phone Unlimited - RED - No Hotspot [Back to Price Page] 

Net MRC Service Pricing Discounts 
will not apply 

$46.34 NET MRC1 

Anytime Minutes Unlimited 

Unlimited Direct Connect® and Group Connect® Included 

Voice Roaming Included 

Caller ID & Voice Mail Included 

Unlimited internet browsing and e-mail Included' 

Data Roaming Included' 

Domestic Messaging Unlimited 

Premium Data Included 

'Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 
Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 
engages in the following prohibited uses: server devices or host computer Applications, including, but not limited to, 
continuous streaming video and Web. camera posts; automatic data feeds; automated continuous streaming machine
to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 
such that they could enable "bots" or similar routines. 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable .. 

2Data roaming 'is subject to the data roaming sections of the wireless services product annex. 

A. 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. 	 Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

C. 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, "auto-responders" or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other 
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parties' Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: (i) 
the total data usage allowed by Customer's plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer's Wireless Data Connection Devices on "unlimited" Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h)for any other reason that, in Sprint's 
sole discretion, violates Sprint's policy of providing Service for individual use. 

2e SMARTPHONE FLAT RATE PLAN 	 [Back to Price Page] 

Sprint will charge Customers under eligible Participating Addendums a Monthly Recurring Charge ("MRC") and a flat 
rate per-minute charge for each minute used on a Sprint Corporate-Liable Active Unit. There are no included plan minutes. 

Monthly Recurring Charge ("MRC") NET $32.961 

Per-Minute Rate for All Voice Minutes Used, 
including Anytime Minutes, Nationwide Long 

$0.0515Distance, Domestic Roaming, & Domestic 
Roamina Lona Distance 

Direct Connect® and Group Connect $0.0515 
Shared Minutes Not Available 

Caller ID & Voice Mail Included 
Unlimited email and web data Included* 

Data Roamina limitation Included' 
'MessaQin Unlimited 

Premium Data Included 

*Unlimited use available while on. the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 
Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or 
engages in the following prohibited uses: server devices or host computer Applications, including, but not limited to, 
continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine
to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 
such that they could enable "bots" or similar routines. 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable .. 

2Data roaming is subject to the data roaming sections of the wireless services product annex. 

D. 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

E. 	 Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

F. 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other simllar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 

'\t 
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hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not 
limited to, "auto-responders" or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional mater'1als, "junk mail", unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other 
parties' Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: (i) 
the total data usage allowed by Customer's plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customers Wireless Data Connection Devices on "unlimited" Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint's 
sole discretion, violates Sprint's policy of providing Service for individual use. 

3. 	 Smartphone UNL Voice-3GB Data/2GB Hotspot [Back to Price Page) 
1. Custom Sprint Unlimited Voice and messaging with SGB combined data 

Custom Sprint Unlimited Voice and messaging with SGB 

combined data 

Anytime Minutes Unlimited 

Anytime Minutes Overage Not Applicable 

Pooled Anytime Minutes Not Applicable 

Mobile to Mobile Unlimited 

Nights & Weekends 
starting at 7 pm 

Unlimited 

Nationwide ! 
Long Distance 

Included 

Roaming Not Applicable 

Caller ID & 
Voice Mail 

Included 

Domestic Messaging Unlimited 

Internet Browsing and Email 3 GB Included (Overage at $.0515/MB) 

Mobile Hotspot 2 GB Included (Overage at $0.0515/MB) 

Data Roaming Limitation (in MB) 100 (Overage at $0.2575/MB) 

Premium Data Requirement lncludec 

(2) 	 Plan MRC is net of all discounts. Service Pricing Discount does not apply. 
(3) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect features1 

including, but not limited to, Talkgroup5
M and International Direct Connect5

M1 are available with certain devices 
and may be subject to an additional charge. 

(4) 	 Customer-Liable Active Units on the Custom plans noted above pool Anytime Minutes with Sprint Business 
Essentials® Plans 
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4. Smartphone UNL Voice & Data - 5 GB Hotspot [Back to Price Pagel 
Custom Sprint Unlimited Voice and messaging, unlimited data, 5 GB Hotspot 

Custom Sprint Unlimited Voice and messaging, 

unlimited data, 5 GB Hotspot 

Anytime Minutes Unlimited 


Anytime Minutes Overage 
 Not Applicable 


Pooled Anytime Minutes 
 Not Applicable 


Mobile to Mobile 
 Unlimited 


Nights & Weekends 

Unlimited 

starting at 7 pm 


Nationwide 

Included

Long Distance 

Roaming Not Applicable 

Caller ID & 
Included

Voice Mail 


Domestic Messaging 
 Unlimited 

Internet Browsing and Email Unlimited 


Mobile Hotspot 
 S GB Included (Overage at $0.0SlS/MB) 

Premium Data Requirement Included 

(1) 	 Plan MRC is net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect features, 

including, but not limited to, Talkgroup5
M and International Direct Connect5M1 are available with certain devices 

and may be subject to an additional charge. 
(3) 	 Customer-Liable Active Units on the Custom plans noted above pool Anytime Minutes with Sprint Business 

Essentials® Plans. 

Sa. Gov. 400 Choice Economy 	 [Back to Price Pagel 

Sprint Government Choice Economy Plan 

NET MRC 
$51.49 NET MRC; 

Service Pricing Discounts 
will not apply 

Anytime Minutes 400 

Anytime Minutes Overage $0.2575/minute 

Sprint Mobile-to-Mobile Unlimited 

Unlimited Nights & Weekends starting at 7 pm Unlimited 

Shared Minutes Included 1 

Direct Connect® and Group Connect® Unlimited 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included 
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Sprint Government Choice Economy Plan 

Unlimited Messaging Included 

Upgrade Term 24 Months 

Premium Data Requirement Included 

Data Roaming Included• 
* Corporate-Liable Active Units must primarily be used for Domestic purposes within the coverage area of the 
Nationwide Sprint Network. As used herein, "Domestic" means use in the 50 un·1ted States and U.S. 
Territories (except Guam). Business Plans that include Roaming ("Roaming Included Plans") are not available 
with single-band phones or to users who reside or whose primary use is outside an area covered by the 
Nationwide Sprint Network. Sprint may limit or terminate Service if a Corporate-Liable Active Unit user moves 
outside of the area covered by the Nationwide Sprint Network. Sprint may, without notice, deny, terminate, 
modify, disconnect or suspend Service to a Corporate-Liable Active Unit if Roaming in a given month exceeds: 
(1) voice: 800 minutes or a majority of minutes, or (2) data: (a) 300 megabytes for a Business Plan equal to 
or greater than 5 GB/month in total or a majority of kilobytes; or (b) 100 megabytes for a Business Plan less 
than 5 GB/month in total or a majority of kilobytes. International calling, including in Canada, Mex·,co, and 
Guam, is not included in Roaming Included Plans. Wireless data Services and certain calling features 
(voicemail, caller ID, call waiting, etc.) may not be available while Roaming. Roaming areas may change and 
Roam'1ng may not be available everywhere; visit www.sprint.com/coverage for details. Roaming may not be 
available on the Sprint 4G Network. 

1 Corporate-Liable Active Units on the Sprint Government Choice Economy Plan with SDC will share Anytime 
Minutes with only the Business Essentials family of plans. 

3) Wireless high speed data coverage is not available everywhere and requires a wireless high speed data
compatible phone. Where the wireless high speed data network is available and a wireless high speed data
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, 
then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and 
network availability. 

4) Direct Connect and Group Connect are available on select devices. Additional Direct Connect features, 
including, but not limi.ted to, TeamDC5M, are available with certain devices and may be subject to an additional 
charge. 

Sb. Gov. 400 Choice Value [Back to Price Page] 

Sprint Government Choice Value Plan 

NET MRC 
$49.43 NET MRC; 

Service Pricing Discounts 
will not apply 

Anytime Minutes 400 

Anytime Minutes Overage $0.2575/minute 

Sprint Mobile-to-Mobile Unlimited 

Unlimited Nights & Weekends starting at 7 pm Unlimited 

Shared Minutes Included 1 
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Sprint Government Choice Value Plan 

Direct Connect® and Group Connect® Unlimited 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included 

Unlimited Messaging Included 

Data Roaming $0.00206/KB 

Upgrade Term 24 Months 

Premium Data Requirement Included 

1 Corporate-Liable Active Units on the Sprint Government Choice Value Plan with SDC will share Anytime 
Minutes with only the Business Essentials family of plans. 

1) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data
compatible phone. Where the wireless high speed data network is available and a wireless high speed data
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, 
then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and 
network availability. 

2) 	 Direct Connect and Group Connect ar,e available on select devices. Additional Direct Connect features, 
Including, but not limited to, TeamocsM; are available with certain devices and may be subject to an additional 
charge. 

6. 	 Government 1000. [Back to Price Pagel 
Pooled Sprint Government Value Voice, Data, and Messaging Plan 

Non-Pooled Sprint Government Value Voice, Data, and Messaging Plan 

Anytime Minutes 1000 

Anytime Minutes Overage $0.2575/minute 

Sprint Mobile-to-Mobile Unlimited 

Unlimited Nights & Weekends starting at 9 pm Unlimited 

Shared Minutes Not Included 

Nationwide Long Distance Included 

Caller ID &Voice Mail Included 

Unlimited internet browsing and e-mail Included 

Unlimited Messaging Included 

Data Roaming $0.00206/KB 
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Non-Pooled Sprint Government Value Voice, Data, and Messaging Plan 

Upgrade Term 24 Months 

Premium Data Requirement Included 

1. 	 Wireless high speed data coverage is not available everywhere and requires a wireless h"1gh speed 
data-compatible phone. Where the wireless high speed data network is available and a wireless 
high speed data-compatible phone is used, Corporate-liable Active Units will first attempt to 
connect to the Sprint 3G Network, and then will default to the Nationwide Sprint Network 
depending on coverage and network availability. 

7. 	 Custom 400 Voice and Blackberry & 

8. 	 Custom 1000 Voice .ind Blackberry. [Back to Price Page] 
CDMA Bundled Voice & Data Plans: 

CDMA Bundled Voice & Data Plans 

Custom BB 400 Custom BB 1000 

Anytime Minutes 400 1000 

Anytime Minutes Overage i $0.257S/minute $0.257S/minute 

Sprint Mobile-to-Mobile i Included Included 

Unlimited Nights & Weekends starting at 7 pm 1 Unlimited UnlimHed 

Shared Minutes * Included * Included 

Nationwide Long Distance Included Included 

Roaming 
' 

Included Included 

Caller ID &Voice Mail ! Included Included 

Unlimited BlackBerry (without PAM) Included Included 

Unlimited 2 Way Text Messages Included Included 

(1) 	 Customer's use of the Research in Motion Limited ("RIM") BlackBerry service offered by Sprint is subject to acceptance 
of the RIM terms and conditions presented.to Customer before Customer may download the RIM software. The terms 
and condition for use of the BlackBerry service are located at http:1/na.blackberry.com/eng/legal/terms.jsp, and are 
subject to change without prior notice to Customer. 

(2) 	 Black Berry Business Plans can only be activated on a BlackBerry device. 

(3) 	 * Customer-Liable Active Units on the Custom BB 400 and/or the Custom BB 1000 share Anytime Minutes with Sprint 
Business Essentials® Plans. 

(4) 	 Phone as Modem may be added to the BlackBerry Unlimited Email and Web Plan for an additional NET $10.30 MRC. 
Service Pricing Discount does not apply. 
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9. Custom 400 ProPack & 

10. Custom 1000 ProPack. [Back to Price Page] 
Pro Pack CDMA Bundled Voice & Data Plans: 

CDMA Bundled Voice & Data Plans 

custom Pro Pack 400 Custom Pro Pack 1000 

Anytime Minutes 400 1000 

Anytime Minutes Overage $0.2575/minute $0.2575/minute 

Sprint Mobile-to-Mobile Included Included 

Unlimited Nights & Weekends starting at 
Unlimited Unlimited 

7pm 

Shared Minutes *Included * Included 

Nationwide Long Distance Included Included 

Roaming Included Included 

Caller ID &Voice Mail included Included 

Sprint Pro Pack Included Included 

Unlimited 2 Way Text Messages Included Included 

a. * Customer-Liable Active Units on the Custom Pro Pack 400 and/or the Custom Pro Pack 1000 share Anytime 

Minutes with Sprint Business Essentials® Plans. 

lla. 

llb. 

Custom 300 Voice and 400MB Data & 

Custom 400 Voice and 2GB Data. 
Nextel National Network Migration plans -Admiral 

[Back to Price Page] 

Custom 300 Voice & Data Custom 400 Voice & Data 

Anytime Minutes 

Anytime Minutes Overage 

Unlimited Sprint Mobile-to-Mobile 

Direct Connect® and Group Connect® 

300 

$0.4012/minute 

Included 

Included 

400 

$0.4012/minute 

lnclud ed 

Included 

Unlimited Nights & Weekends at 7 pm Unlimited Unlimited 

Pooled Anytime Minutes ' Included * Included 

Nationwide Long Distance Included Included 

Voice Roaming 

Caller ID &Voice Mail 

Internet Browsing and Email 

Data Roaming Limitation (in MB) 

Domestic Messaging 
' 

Included 

Included 

400 MB included (Overage at 

$.0515/MB) 

100 (Overage at $0.2575/ MB) 

200 Included 

included 

included 

2 GB Included (Overage at 

$.0515/MB) 

100 (Overage at $0.2575/ MB) 

200 Included 
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(4) 	 * Customer-Liable Active Units on the Custom plans noted above pool Anytime Minutes with Sprint Business 
Essentials® Plans. 

(5) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to 
the Nationwide Sprint Network depending on coverage and network availability. 

(6) 	 D',rect Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available with certain devices and may be subject to an additional charge. 

(7) 	 Plans will be available on the Motorola Admiral only. 
(8) 	 Messaging Overage will be charged at $.20 per message. Wireless high speed data coverage is not available 

everywhere and requires a wireless high speed data-compatible phone. Where the wireless high speed data network 
is available and a w'ireless h'1gh speed data-compatible phone ·,s used, Corporate-Liable Active Units will first attempt 
to connect to the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage 
and network availability. 

(9) 	 Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
Team DC, are available with certain devices and may be subject to an additional charge. 

(10) Plans will be available on the Motorola Admiral only. 
(11) Messaging Overage will be charged at $.20 per message. 

Non-Pooled Government Value Admiral Plans 

custom 300 Voice & Data Custom 400 Voice & Data 

Anytime Minutes 300 400 

Anytime Minutes Overage $0.0618/ minute $0.0618/ minute 

Unlimited Sprint Mobile-to-Mobile ; Included Included 

Direct Connect® and Group Connect® ' Included Included 

Unlimited Nights & Weekends starting at 6 

pm 
Unlimited Unlimited 

Pooled Anytime Minutes Not Included Not Included 

Nationwide Long Distance Included Included 

Voice Roaming Included Included 

Caller ID &Voice Mail Included Included 

Internet Browsing and Email 
400 MB Included (Overage at 

$.0515/MB) 

2 GB Included (Overage at 

$.0515/MB) 

Data Roaming $0.00206/KB $0.00206/KB 

Domestic Messaging 200 Included 200 Included 
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Uc. Sprint Custom 300 Smartphone -Series 65 [Back to Price Page] 

Custom 300 

Smartphone 
Series 65 

Net MRC Service Pricing Discounts 
will not apply 

$39.13 NET MRC 

Anytime Minutes 300 

Anytime Minutes Overage $0..2575/minute 

Sprint Mobile-to-Mobile Included 

Unlimited Direct Connect® and Group Connect® included 

Unlimited Nights & Weekends starting at 9 pm Unlimited 

Pooled Anytime Minutes Included 

Nationwide Long Distance Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited Internet Browsing and Email Included 

Data Roaming Included* 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability' 
Non Iconic 
Devices 1 

* Corporate-Liable Active Units must primarily be used for Domestic purposes w1th1n the coverage area of the 
Nationwide Sprint Network. As used herein, "Domestic" means use in the 50 United States and U.S. Territories (except 
Guam). Business Plans that include Roaming ("Roaming Included Plans") are not available with single-band phones 
or to users who reside or whose primary use is outside an area covered by the Nationwide Sprint Network. Sprint may 
limit or terminate Service if a Corporate-Llable Active Unit user moves outside of the area covered by the Nationwide 
Sprint Network. Sprint may, without notice, deny, terminate, modify, disconnect or suspend Service to a Corporate
Liable Active Unit if Roaming in a given month exceeds: (1) voice: 800 minutes or a majority of minutes, or (2) data: (a) 
300 megabytes for a Business Plan equal to or greater than 5 GB/month in total or a majority of kilobytes; or (b) 100 
megabytes for a Business Plan less than 5 GB/month in total or a majority of kilobytes. International calling, including 

in Canada, Mexico, and Guam, is not included in Roaming Included Plans. Wireless data Services and certain calling 
features (voicemail, caller ID, call waiting, etc.) may not be available while Roaming. Roaming areas may change and 
Roaming may not be available everywhere; visit www.sprint.com/coverage for details. Roaming may not be available 

on the Sprint 4G Network. 
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1 Price plan is only applicable for select devices including LG Optimus F3, and other comparable devices to be agreed upon 
by the parties. 

(1) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data
compatible phone. Where the wireless high speed data network is available and a wireless high speed data
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, 
and then will default to the Nationwide Sprint Network depending on coverage and network availability. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional features, including, but not 
limited to, TeamDC, are available with certain devices and may be subject to an additional charge. 

(3) 	 Corporate-Liable Active Units on the Sprint Custom 300 Smartphone will share Anytime Minutes with only the 
Business Essentials family of plans. 

lld. Sprint Custom 500 Smartphone - Series 65 	 (Back to Price Page) 

Sprint Series 65 

500 

Net MRC Service Pricing Discounts 
will not apply 

$41.19 NET MRC 

Anytime Minutes 500 

Anytime Minutes Overage $0.2575/minute 

Sprint Mobile-to-Mobile Included 

Unlimited Direct Connect® and Group Connect® Included 

Unlimited Nights & Weekends starting at 9 pm Unlimited 

Pooled Anytime Minutes Included 

Nationwide Long Distance Included 

Voice Roaming Included 

Caller ID &Voice Mail Included 

Unlimited Internet Browsing and Email Included 

Data Roaming Included* 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability 1 Samsung Grand 
Prime 1 

*data roaming is subJect to the data roaming sections of the wireless services product annex. 
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1 Price plan is only applicable for select devices including Samsung Grand Prime, and other comparable devices to be agreed 
upon by the parties. 

(12) Wireless high speed data coverage 	is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(13) Direct Connect and Group Connect are available 	on select devices. Additional features, including, but not limited to, 
Team DC, are available with certain devices and may be subject to an additional charge. 

(14) Corporate-Liable Active Units on the Sprint Series 65 300 and Sprint Series 65 500 Smartphone plans will share Anytime 
Minutes with only the Business Essentials family of plans. 

11e Sprint Unlimited Series 65 	 (Back to Price Page] 

Sprint Series 65 
Unlimited 

Net MRC Service Pricing Discounts 
will not apply $30.90 NET MRC 

Anytime Minutes Unlimited 

Anytime Minutes Overage NA 

Unlimited Direct Connect® and Group Connect® Included 
Caller ID &Voice Mail Included 

Voice Roaming Included 
Unlimited Internet Browsing and Email lncluded2 

Data Roaming Included* 

Domestic Messaging Unlimited 

Premium Data Included 

Device Availability' Samsung Galaxy J31 

*data roaming is subJect to the data roaming sections of the wireless services product annex. 

1 Price plan is only applicable for select devices including Samsung Galaxy J3, and other comparable devices to be agreed 
upon by the parties. 

2Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless data 
Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless Data 
Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following 
prohibited uses: server devices or host computer Applications, Including, but not limited to, continuous streaming video and 
Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer 
(P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar 
routines. 

A. 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
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used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

B. 	 Direct Connect and Group Connect are available on select devices. Additional features, including, but not limited to, 
TeamDC, are available w'ith certain devices and may be subject to an additional charge. 

Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and 
receiv'ing email, photographs and other similar messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other flies or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c) to d'1srupt email use by others using automated or manual routines, including, but not 
limited to, "auto-responders" or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or fax; 
(e) for activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other 
parties' Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against another network 
host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited to, 
laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: (i) 
the total data usage allowed by Customers plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes 
while Roaming; provided that Customer's Wireless Data Connection Devices on "unlimited" Business Plans will not be 
subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint's 
sole discretion, violates Sprint's policy of providing Service for individual use 

12. a,b,c,d. Fusion Smartphone and Basic Phone Plans. [Back to Price Page] 

Sprint Business Fusion Plan Discounts 

A. 	 Data Plan Discounts. If Customer has at least 25 Corporate-Liable Active Units active on Sprint Business Fusion Plans, 
Customer will receive a discount off of the Sprint Business Fusion Smartphone Data Plan and Feature Phone Data Plan 
MRCs as set forth in the table below. To receive the discount, the 25+ Corporate-Liable Active Units on Sprint Business 
Fusion Plans must be under the same billing account number, and the discount will be applied to the Sprint Business 
Fusion Data Plan for those Corporate-Liable Active Units under that same billing account number. 

Total Number of Corporate-Liable Active 
Units on Sprint Business Fusion Plans 

Sprint Business Fusion Data Plan 
Discount for Smartphones and 

Feature Phones 

25-99 10o/o 

100+ 20°/o 
....

B. 	 No Corporate Service Pr1c1ng Discount. The Corporate Service Pricing Discount Is not applicable to any Sprint 
Business Fusion Plan MRCs. 
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Sprint® Business Fusion Plans 

A. Sprint Business Fusion - Smartphone Plans 

Smartphone Plan Name MRC' 
Overage charge for additional data services 
usage above plan limit in Megabytes ("MBs") 

and Gigabytes ("GBs") 

Unlimited Talk and Text Plan NIA 

Unlimited Data Plan NIA 

3GB Pooled Data Plan $0.0130MB ($10.301GB) 

2GB Pooled Data Plan $0.0130MB ($10.301GB) 

1GB Pooled Data Plan $0.0130MB ($10.301GB) 

'Customers Service Pricing Discount is not applicable. 

The Unlimited Talk and Text Plan includes unlimited Domestic voice, text, Direct Connect®, and Group 
Connect®; provided that Roaming is limited to 800 minutes or a majority of minutes for voice Services. 
Direct Connect and Group Connect are available only on select Smartphones.)n addition, the Unlimited 
Talk and Text Plan includes unlimited international text for text messages sent to, or received from, over 

180 countries while the Smartphone is located in the United States (subject to Smartphone capability). 
Additional charges apply for text messages sent or received while Roaming internationally. More 
information is available at sprint.com/international. 
Customer must purchase the Unlimited Talk and Text Plan and a Smartphone Data Plan for any 
Smartphone activated on a Sprint Business Fusion Plan. 
The data allowance for the Smartphone Data Plans includes any Sprint Mobile Hotspot usage for Sprint 
Mobile Hotspot capable devices. Sprint Mobile Hotspot usage on the Unlimited Data Plan is limited to 
3GBs of usage and does not pool. If Customer's Sprint Mobile Hotspot usage on the Unlimited Data Plan 
exceeds 3GBs, Customer will be liable for a $0.010 per MB ($10 per GB) overage charge. 
Roaming is limited to 100 MBs or a majority of kilobytes ("KBs") for all Smartphone Data Plans. This 
Roaming limitation includes Sprint Mobile Hotspot usage. Roaming is not available on the Sprint 4G 
Network at this time. 
Data usage will be pooled among Smartphones on the lGB, 2GB and 3GB Data Plans if such Smartphones 
are under the same billing account number. 

8. Sprint Business Fusion - Feature Phone Plans 

Feature Phone Plan Name MRC' 

Unlimited Talk & Text Plan $30.90 

Unlimited Data Plan $5.15 

• Customer's Service Pricing Discount is not applicable. 

(1) The Unlimited Talk and Text Plan includes unlimited Domestic voice, text, Direct Connect, and Group Connect; 
provided that Roaming is limited to 800 minutes or a majority of minutes for voice Services. Direct Connect and 
Group Connect are available only on select feature phones. In addition, the Unlimited Talk and Text Plan includes 
unlimited international text for text messages.sent to, or received from, over 180 countries while the feature phone is 
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located in the United States (subject to feature phone capability). Additional charges apply for text messages sent or 
received while Roaming internationally. More information is available at sprint.com/international. 

(2) 	 Customer may add unlimited data to the Unlimited Talk and Text Plan for the MRC stated above. Data Roaming is 
limited to 1OOMBs or a majority of KBs for the Unlimited Data Plan. If Customer does not choose the Unlimited Data 
Plan, Sprint will block data for feature phones activated on a Sprint Business Fusion Feature Phone Plan. 

12e PS Unlimited Feature Phone 	 [Back to Price Page] 

PS 
Unlimited 
Feature 

NETMRC NET $20.59 
Anytime Minutes Unlimited 

Anytime Minutes Overage NA 
Unlimited Nights & Weekends 

(Nights Start at 7 pm) 
Unlimited 

Sprint Mobile-to-Mobile Unlimited 
Direct Connect® and Group 

Connect® 
Unlimited 

Messaging Unlimited 

Nationwide Long Distance Included 
Caller ID &Voice Mail Included 

(1) 	 Roaming charges are included. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional Direct Connect® 
features, including, but not limited to, TeamDCSM, are available with certain devices and may be 
subject to an additional charge. 

13a SPRINT FLAT RATE FLORIDA STANDALONE VOICE PLAN [Back to Price Page] 

A. 	 Sprint will charge Customer a Monthly Recurring Charge ("MRC") and a fiat rate per-minute charge for each minute 
used on a Sprint Corporate-Liable Active Unit. There are no included plan minutes. 

Monthly Recurring Charge ("MRC") 
$0 NET MRC; Government 

Service Pricing Discount will not 
apply 

Per Minute Rate for all voice 
minutes used including Anytime 

Minutes, Domestic Roaming, Domestic 
Roaming Long Distance, and 
Nationwide LonQ Distance. 

$0.0618 

Shared Minutes Not Available 
Per Minute Rate for Direct Connect® and 

Group Connect $0.0618 

Caller ID & Voice Mail Included 
Unlimited Mobile to Mobile Included 

Unlimited Nights and Weekends beginning at 
9PM. Included 

Device Limitation Suaaested Retail Price Onlv 
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(1) 	 The Sprint Flat Rate Erate Standalone Voice Plan is only available on new activations with a device purchased 
from Sprint at the Suggested Retail Price. 

(2) 	 Customer may add one of the below Text plan to units activated on the Sprint Flat Rate Erate Standalone 
Voice Plan 

Messaaina Plan MRC Additional Messaaes 
300 M essaoes $1.03 NET OF ALL DISCOUNTS $0.206 
1000 Messaaes $5.15 NET OF ALL DISCOUNTS $0.206 

Unlimited Messaaes $7.21 NET OF ALL DISCOUNTS NIA 

13b 	100 Min Plan -Florida. [Back to Price Page] 
Sprint 100 Plan 

Sprint 100 Plan 

Anytime Minutes 100 

Anytime Minutes Overage $0.0515/minute 

Anytime Minute rate while user is traveling outside the 

State of Florida 
$0.0515/minute 

Direct Connect® and Group Connect® $0.0515/minute 

Nationwide Long Distance Included 

Caller ID NET $0.00 MRC 

Voice Mail ! NET $0.00 MRC 

(1) 	 Net Sprint 100 Plan is net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional Nextel Direct Connect features1 including, 

but not limited to, Talkgroup5M and lnterna.tional Direct Connect5M, are available with certain devices and may be 

subject to an additional charge. 

(3) 	 Sprint 100 Plan is not available for use on all Sprint devices. See Sprint account representative for restrictions and 

limitations. 

(4) 	 Circuit-switched data or modem-to-modem data calls are billed at the anytime overage rate listed in the table above. 

14. 	 250 Min Plan -Nationwide & 

15. 	 250 Min Plan - Nationwide-Pooled & 

16. 	 300 Min Plan - Nationwide. [Back to Price Page] 
Sprint 300 Minute Voice Plan 

300 Voice Plan 

Anytime Minutes 300 

Anytime Minutes Overage $0.0515/minute 

Nights & Weekends (Nights Start at 9 pm) Unlimited 
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Anytime Minutes 

Sprint Mobile-to-Mobile 

Direct Connect® and Group Connect® 

Pooled Anytime Minutes 

Nationwide Long Distance 

Caller ID &Voice Mail 

300 Voice Plan 

300 

Unlimited 

Unlimited 

Not Applicable 

Included 

Included 

(1) 	 Net Sprint Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Roaming charges are included. 

(3) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect features, including, 
but not limited to, Talkgroup5

M and International Direct Connect5M, are available with certain devices and may be 
subject to an additional charge. 

(4) 	 If Customer activates a Smartphone on this plan, Customer is required to purchase either a Sprint Blackberry data plan 
or a Sprint Pro-Pack data plan to be used in conjunction with this plan. 

17. 300 Min Plan -Nationwide-POOLED & 

18. 500 Min Plan -Nationwide & 

19. 500 Min Plan -Nationwide-POOLED & 

20. 1000 Min Plan -Nationwide & 

21. 1000 Min Plan -Nationwide-POOLED & 

22. Unlimited Florida. [Back to Price Page] 

The Parties agree that the Contract pricing shall be amended to delete the existing Sprint Unlimited Florida Voice Plan 
on the Contract and replace it with the following Sprint Unlimited Florida Voice Plan listed below to reduce the per
minute rate while user is traveling outside the State of Florida from $0.29 per month to $0.10 per month. 

Sprint Unlimited Florida Voice Plan 

Sprint Unlimited Florida Voice Plan 

Anytime Minutes Unlimited 1 

Direct Connect® and Group Connect® Unlimited 

Pooled Anytime Minutes 

Nationwide Long Distance 

Caller ID & Voice Mail 

Not available 

Included 

Included 

Per minute rate while user is traveling outside the State 

of Florida 
$0.103 2 
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(1) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect• features, 
including, but not limited to, TeamDC5M, are available with certain devices and may be subject to an additional charge. 

(2) 	 Plan is not eligible to add Nights and Weekends or Mobile-to-Mobile add-ons to the Sprint Unlimited Florida Voice 
Plan. 

(3) 	 If Customer activates a Smartphone on this Sprint Unlimited Florida Voice Plan, Customer is required to purchase either 
a Sprint Blackberry data plan or a Sprint Pro-Pack data plan to be used in conjunction with this plan. 

*Service pricing discounts do not apply to the Nextel or Sprint Unlimited Florida Voice Plan. 

1 Unlimited Anytime Minutes are only available when the handset is within the State of Florida. 

2 Rate applies when the handset is out of the state for calls that originate outside the state and terminate in the state 

or for calls that originate and terminate outside the state. 

23. 	 Unlimited Nationwide. [Back to Price Page) 
Sprint Voice Plans - Un-pooled 

250 Voice Plan 500 Voice Plan 1,000 Voice Plan 
Unlimited Voice 

Plan 

Anytime Minutes 250, 500 1000 Unlimited 

Anytime Minutes Overage $0.0515/minute $0.0515/minute $0.0515/minute $0.0515/minute 

Nights & Weekends (Nights Start 

at 9 pm) 

' 
Unlimited Unlimited Unlimited Unlimited 

Sprint Mobile-to-Mobile Unlimited Unlimited Unlimited Unlimited 

Direct Connect® and Group 

Connect® 

: 
Unlimited 

I 
Unlimited Unlimited Unlimited 

Pooled Anytime Minutes Not Applicable Not Applicable Not Applicable Not Applicable 

Nationwide Long Distance Included Included Included Included 

Caller ID &Voice Mail Included Included Included Included 

(1) 	 Net Sprint Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Roaming charges are included. 

(3) 	 Direct Connect and Group Connect are available on select devices. Additional Nextel Direct Connect features, including, 
but not limited to, Talkgroup 5M and International Direct Connect5M, are available with certain devices and may be 
subject to an additional charge. 

(4) 	 Corporate-Liable Active Units activating a Smartphone, in addition to the Sprint Voice Plan, must also order either the 
BlackBerry or PRO Pack Add-on as described in this Agreement. 

A. 	 The Parties agree that the Agreement pricing shall be amended to add the following new Sprint plans to the Agreement 
that allow for pooling: 
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1. Sprint Voice Plans - Pooled 

250 Voice 

Plan 

300Volce 

Plan 
500 Voice Plan 

1,000 Voice 

Plan 

Unlimited 

National Voice 

Plan 

Anytime Minutes 250 300 500 1000 Unlimited 

Anytime Minutes Overage 

Nights & Weekends (Nights 

Start at 9 pm) 

$0.0515/ 

minute 

$0.0515/ 

minute 
$0.0515/ 

minute 

$0.0515/ 

minute 
Not Applicable 

Unlimited Unlimited Unlimited Unlimited Unlimited 

Sprint Mobile-to-Mobile Unlimited Unlimited Unlimited Unlimited Unlimited 

Direct Connect® and Group 

Connect® 
Unlimited Unlimited 

' 
Unlimited Unlimited Unlimited 

Pooled Anytime Minutes Included Included Included Included Not Applicable 

Nationwide Long Distance Included Included Included Included Included 

Caller ID &Voice Mail Included Included Included Included Included 

(1) 	 Net Sprint Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Roaming charges are included. 

(3) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect features, including, 
but not limited to, Talkgroup5M and International Direct Connect5M, are available with certain devices and may be 
subject to an additional charge. 

(4) 	 If Customer activates a Smartphone on this plan, Customer is required to purchase either a Sprint Blackberry data plan 
or a Sprint Pro-Pack data plan to be used in conjunction with this plan 

24. Push to Talk-SDC. 	 [Back to Price Page] 
Custom Sprint Mobile to Mobile, 9 pm Nights and Weekends, and Push-to-Talk Plan 

a. 	 Sprint will charge Customer a Monthly Recurring Charge ("MRC") and a flat rate per-minute charge for each Anytime 
minute used on a Sprint Corporate-Liable Active Unit. There are no included Anytime plan minutes. 

(1) Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect® features, 

including1 but not limited to1 TeamDC5
M, are available with certain devices and may be subject to an add 1l charge. 
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(2) If Customer activates a Smartphone on this plan, Customer is required to purchase either a Sprint Blackberry data 

plan or a Sprint Pro-Pack data plan to be used in conjunction with this plan. 

(3) 	 Circuit-switched data or modem-to-modem data calls are billed at the anytime overage rate listed in the table 

above. 

(4) 	 Plan cannot be combined with free Messaging. Customer may purchase 300 messaging for $1.03 NET; 500 

messages for $2.06 NET; or unlimited messages for $5.15 NET. 

25. Casual Text /Per Text - MMS/SMS & 

26. 300 Messages MMS/SMS & 

27. 500 Messages MMS/SMS & 

28. Unlimited Messages MMS/SMS. [Back to Price Page] 
Sprint Domestic Messaging Add-Ons. Messaging add-ons include text, picture and video messages based on device 
capability. Additional charges apply for international messaging. 

Messaging Plan MRC Additional Messages 

Casual Per Message $0 $0.0412/Message 

300 Messages NET $1.03 $0.0515/Message 

500 Messages NET $2.06 $0.0515/Message 

Unlimited Messages NET $5.15 N/A 

(1) Net Messaging·Plans are net of all discounts. Service Pricing Discount does not apply. 

Exhibit #3 - Pricing 

Value Added Fea,tures/Clar/fylng Notes · 

$5.15 minimum voice plan required 

29. Pro Paci< Attachable. 	 [Back to Price Page] 
Sprint Voice Plan Add-Ons. The following options may be added to a Sprint voice Business Plan on a per-Corporate-Liable 
Active Unit basis for the listed additional MRC, unless otherwise noted. 

A. 	 Sprint Data Add-Ons 

Data Plan MRC 

Sprint PRO Pack NET $20.60 

Sprint Mobile Hotspot NET $30.90* 

(1) NET MRCs are net of all discounts. Customer's Service Pricing Discount is not applicable. 
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(2) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data
compatible phone. Where the wireless high speed data network is available and a wireless high speed data
compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, 
and then will default to the Nationwide Sprint Network depending on coverage and network availabi1'1ty. 

(3) 	 Phone as Modem may be added to the Sprint PRO Pack for an additional NET $10.30 MRC. The included email 
solution in the Sprint PRO Pack varies by device. Please review product specifications for details. 

(4) 	 Sprint Mobile Hotspot requires an eligible Voice/Data bundled Business Plan or an eligible voice Business Plan 
and an eligible Sprint Pro Pack and Sprint Premium Data add-on. Sprint Mobile Hotspot is only available on 
certain wireless devices. Certain data usage restrictions and limitations apply and are set forth in the Wireless 
Services Product Annex. 

B. 	 The following option is required to be added to a Sprint voice Business Plan on a per-Corporate-Liable Active Unit 
basis for the listed additional MRC, unless otherwise noted. 

Data Plan 	 MRC 

Sprint Premium Data 	 NET $10.30' 

* MRC is nEit of all discounts. Customer's Service Pricing Discount is not applicable. 

(1) 	 Sprint Premium Data requires an eligible Voice/Data bundled Business Plan or an eligible voice Business Plan 
and an el°lg'1ble Sprint Pro Pack. Sprint Premium Data is required on certain wireless devices including but not 
limited to the HTC EVO 4G and Samsung Epic. 

C. 	 Sprint Domestic Messaging Add-Ons. Messaging add-ons include text, picture and video messages based on device 
capability. Additional charges apply for international messaging. 

Messaging Plan MRC Additional Messages 

Casual Per Message $0 $0.0412/Message 

300 Messages NET $1.03 $0.0SlS/Message 

500 Messages NET $2.06 $0.0515/Message 

Unlimited Messages NET $5.15 N/A 

(1) 	 Net Messaging Plans are net of all discounts. Service Pricing Discount does not apply. 

30. Unlimited Blackberry *Attached to voice plan. [Back to Price Page] 
BlackBerry Service Plans 

A. 	 Customer's use of the Research in Motion limited ("RIM") B/ackBerry service offered by Sprint is subject to 
acceptance of the RIM terms and conditions presented to Customer before Customer may download the RIM 
software. The terms and conditions for use of the BlackBerry service are located at 
http://na.blackberry.com/eng/legal/terms.jsp, and are subject to change without prior notice to Customer. 

B. 	 BlackBerry Business Plans can on!y be activated on BlackBerry devices. 

C. 	 Monthly Recurring Charge 

BlackBerry Unlimited Email 

and Web Plan 

Data Services in MBs, BlackBerry Email, Internet or BlackBerry 

Browsing, Mobile Broadband 
Unlimited 

MRC if purchased with Sprint voice plan NET $20.60 
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(1) 	 Net $20.00 BlackBerry Unlimited Email and Web Plan is net of all discounts. Service Pricing Discount does not 

apply. 

(2) 	 Unless Customer adds a voice Business Plan that includes voice calls, long distance calls, and Domestic 
Roaming to the above BlackBerry data Business Plan, Customer will be charged $.206/minute for voice calls 

plus $0.2575/minute for long distance calls. For devices on Nationwide Sprint Network, Domestic Roaming 

calls are $0.7107/minute with an additional $0.2575/minute for long- distance calls. 

(3) 	 Additional charges apply for messaging service. 

31. 	 Unlimited Blackberry- *No voice plan req. 

Exhibit #3 

BLACKBERRY DATA 

6.9b . 100 I Tier 9 $20 0.2000 0.04 10.00 (0.060) 

PLAN 

!!. 

MONTHLY 
PLAN O.veriige ·Pla11 Price 

Overage 

QUANTITY 
TIER. 

Plan 
Straigl,t 

'.Rate Varia11Ce 
Rate 

(Megabyt~s) Pricti 
Rate (col 

'(per fro111 _ 
Variance Value Ad1eil__Feature_sJ.Clarifyitig Notes 

d+colb) frOi11
11iegab!fte) .Target_ '.·TaTiei 

$20 Uni with Voice plan added, Max charge $25,+ $1 
Devices 

Tier 	 $20 Unl with Voice plan added, Max charge $25,+ $1
6.lOb: 500 	 $20 0.0400 0.04 5.00 0.010 

· 10 	 ; Devices 

· Tier 	 $20 Unl with Voice plan added, Max charge $25,+ $1
6.11b 1,000 $25 0.0250 0.04 5.00 0.020· 11 	 ; Devices 

Tier 	 $20 Uni with Voice plan added, Max charge $25,+ $1
6.12b Unlimited $25 	 2.50

·12 	 Devices 

All T&C for $20 .. 60 BB plan apply 

32. CDMA Handset - Data 

33. CDMA Handset - Data - Casual Use 

34. Mobile Hotspot 3G (attachable} & 


35a Mobile Hotspot 3G/4G (attachable). (Back to Price Page] 


(1) 	 Sprint Mobile Hotspot Add-On. Sprint Mobile Hotspot Add-On may be added for an additional MRC. Sprint Mobile 

Hotspot Add-On is only available on certain Hotspot capable wireless devices. Sprint Mobile Hotspot Add-On usage is 

separate from underlying plan usage. 

Data Services limitation in Gigabytes ("GB") 

Overage charges for additional data Services usage above 

data Services limitation 

2 GB 

$0.0515 per MB1 
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11f Customer1s data usage in a given month exceeds the Data Services limitation, Customer will be liable for the 

overage charges set forth in the table above. 

i. 	 The Data Roaming limitation is lOOMB or 300MB depending on the Tablet plan selected. The 
combined Data Roaming usage from both the device and Mobile Hotspot contributes to the Data 
Roaming limitation. Additional roaming usage is $0.2575 per MB. 

Ii. 	 All data usage (device and Mobile Hotspot) will count against the Sprint Mobile Hotspot Add-On Data 
Services limitation when the Mobile Hotspot functionality is turned on. 

(2) 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses 
detai!ed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 
4G Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, 
sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of 
videos, downloading of fries or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive 
amounts of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other 
files or to operate hosting services including, but not limited to1 web, video surveillance1 or gaming hostingi (b) to 
maintain continuous active network connections to the Internet such as through a web camera or machine-to-machine 
connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or 
manual routines, including, but not limited to, "auto-responders" or cancel bots or other similar routines; (d) to 
transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materials, "junk mail," 
unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other people or systems 
to use either Sprint's Wireless Services or other parties' Internet-based resources, including, but not limited to, '1denial 
of service" (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to 
personal computers (including, but not limited to, laptops), or other equipment for the purpose of transmitting 
wireless data over the Sprint Networks or Sprint 4G Network (unless Customer is using a plan designated for such 
usage); (g) by a Wireless Data Connection Device in excess of: (i) the total data usage allowed by Customer's plan, (ii) 
300 MB/month while Roaming for a plan equal to or greater than 5GB/month in total or 100 MB/month while Roaming 
for a plan less than 5 GB/month in total, or (iii) a majority of kilobytes while Roaming; or (h) for any other reason that, 
in Sprint's sole discretion, violates Sprint's policy of providing Service for individual use. 

(3) 	 Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex 

(4) 	 Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
phone. Where the wireless high speed data network is available and a wireless high speed data-compatible phone is 
used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network depending on coverage and network availability. 

(5) 	 Phan~ as. Modem may be added to the Sprint PRO Pack for an additional NET $10.30 MRC. The included email solution 
in the Sprint PRO Pack varies by device. Please review product specifications for details. 

(6) 	 Sprint Mobile Hotspot requires an eligible Voice/Data bundled Business Plan or an eligible voice Business Plan and an 
eligible Sprint Pro Pack and Sprint Premium Data add-on. Sprint Mobile Hotspot is only available on certain wireless 
devices. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

35b. Sprint Mobile Hotspot Add-On. [Back to Price Page] 

Sprint Mobile Hotspot Add-On may be added for an additional MRC. Sprint Mobile Hotspot Add-On requires an eligible 

Voice/Data bundled Business Plan or an eligible voice Business Plan and an eligible Sprint Data Plan. Sprint Mobile 
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Hotspot Add-On is only available on certain Hotspot capable wireless devices. Sprint Mobile Hotspot Add-On usage 

is separate from underlying plan usage. 

MRC $10.30' 

Data Services limitation in Gigabytes ("GB") 
Unlimited for 

Acceptable Use 2 

Overage charges for additional data Services usage above 
data Services limitation 

NA 

Data Roaming limitation in Megabytes ("MB") 100 MB 

Overage charge for additional data Roaming usage above 
plan limit 

$0.2575 per MB3 

'MRC 1s net of all discounts. Customer's Service Pricing Discount 1s not applicable. 

11f Customer's data usage in a given month exceeds the Data Services limitation, Customer will be liable for 
the 	 overage charges set forth in the table above. 

2 Unlimited use available while on the Sprint network. Sprint will throttle to 64kb and reserves the right to modify or 
suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan 
above if such Wireless Data Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while 
Roaming or engages in the following prohibited uses: server devices or host computer Applications, including, but not 
limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming 
machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or 
recipients such that they could enable "bots" or similar routines. 

3 If Customer's data usage in a given month exceeds the plan's Data Roaming limitation, Customer will be liable for the 
overage charges set forth in the table above. 

(1) 	 All data usage (device and Mobile Hotspot) will count against the Sprint Mobile Hotspot Add-On Data Services 
!Imitation when the Mobile Hotspot functionality is turned on. 

(2) 	 Roaming is not available on the Sprint 4G Network at this time. 

(3) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, 
terminate, end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the 
prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is necessary to protect 
the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are 
provided solely for purposes of web surfing, sending and receiving email, photographs and other similar 
messaging activities, and the non-continuous streaming of videos, downloading of files or on-line gaming. 
Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through 
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting 
services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous 
active network connections to the Internet such as through a web camera or machine-to-machine connections 
that do not involve active participation by a person; (c) to disrupt email use by others using automated or 
manual routines, including, but not limited to, "auto-responders" or cancel bots or other similar routines; (d) to 
transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materials, "junk 
mail", unsolicited commerc·1al or bulk email, or fax; (e) for activities adversely affecting the ability of other 
people or systems to use either Sprint's Wireless Services or other parties' Internet-based resources, 
including, but not limited to, "denial of.service" (DoS) attacks against another network host or individual user; 
(f) for an activity that connects any device to personal computers (including, but not limited to, laptops), or 
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other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network 
(unless Customer is us'1ng a plan designated for such usage); (g) by a Corporate-Liable Active Unit in excess 

of: (i) the total data usage allowed by Customer's plan, (ii) 300 MB/month while Roaming for a plan equal to 
or greater than 5GB/month in total or 100 MB/month while Roaming for a plan less than 5 GB/month ·,n total, 
or (iii) a majority of kilobytes while Roaming; or (h) for any other reason that, in Sprint's sole discretion, violates 

Sprint's policy of providing Service for individual use. 

(4) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

MACHINE TO MACHINE 

36. Machine to Machine - 3G (lMB) with Command Center [Back to Price Page] 

Sprint Data Access Plans for Business for Third Party M2M Devices with Command Center 
Sprint Data Access Plans for Business for Third Party M2M Devices provi'de data transmission seNices via the 
Sprint 4G Network, the Sprint 3G Network, and/or the Nationwide Sprint Network depending on the M2M Device 
used and the Business Plan purchased. 

Charges. The following MRCs apply to Sprint Data Access Plans for Business for Third Party M2M Devices: 

Sprint Data Access Plans for Business for Third Party M2M Devices. Sprint Data Access Plans for Business 
for Third Party M2M Devices provide access to the Sprint 4G Network, the Sprint 3G Network and the Nationwide 
Sprint Network. Wireless high speed data coverage is not available everywhere and requires a wireless high 
speed data-compatible M2M Device. When the Sprint 4G Network is available and Customer uses a Sprint 4G
compatible device with a Sprint Data Access Plan for Business for Third Party M2M Devices, the M2M Device 
first will attempt to connect to the Sprint 4G Network, and then will default to the Sprint 3G Network or Nationwide 
Sprint Network, depending on coverage and network availability. When the Sprint 3G Network is available and 
Customer uses a Sprint EVDO-compatlble device with a Sprint Data Access Plan for Business for Third Party 
M2M Devices,. the M2M Device first will attempt to connect to the Sprint 3G Network, and then will default to the 
Nationwide Sprint Network, depending on coverage and network availability. 

Sorint Data Access Plans for Business for Third Partv M2M Devices with Command Center 
Plan Size 1MB 

MRC $0.10301 

Overabe per MB $0.10301 
Data Paolino Included 

Command Center Reau ired 

1MRCs on these Business Plans are net of all discounts. Customer's M2M or Wireless (as applicable) Government Discount does not 
apply. 

Additional Terms 

Usage limitations, 'including roaming usage limitations, and other data usage restrictions or limitations as set forth 
in the Wireless Services Product Annex and/or the Government Wireless Services Product Annex (as applicable) 
apply. 

Roaming is not available on the Sprint 4G Network at this time. 

Restricted Uses. Sprint Data Access Plans for Business for Third Party M2M Devices may not be used with laptops, 
netbooks, notebooks, tablets, or other comparable devices that involve active participation by a person. All usage 
must be embedded within machine-to-machine applications and M2M Devices. 
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Data Pooling. Data usage will be pooled among M2M Devices on plans with the same Business Plan type, in the 
same Business Plan size, and with the same billing account number (each a "Pooling Group"). 

2. 	 Sprint Command Center. Sprint Command Center provides a self-service, web-based M2M Device management platform 
for Customer to manage and obtain reporting for Its devices and services on the Nationwide Sprint Network, the Sprint 3G 
Network and certain International M2M Networks. Customer's use and Sprint's provision of Command Center is also governed 
by the Sprint Command Center Product Annex, which is incorporated into the Agreement as posted to the Rates and 
Conditions Website. 

Sprint Command Center Charges. The following charges apply to M2M Devices in Sprint Command Center and are 
further defined in the Sprint Command Center Product Annex: 

Sorin! Command Center Device State Chanae Fees 
Waived 

Suspend Fee 
ActivatiOn Fee 

A per M2M Device fee that is an amount 
equal to 2 months of the MRC onto which 
the M2M Device is assianed 

Un-Susoend Fee $0 
Re-Activation Fee A per M2M Device fee that is an amount 

equal to 1 month of the MRC onto which 
the M2M Device is assianed 

Cancellation Fee $50. 

•for M2M Devices in Command Center, the Cancellation Fee of $50 applies instead of the applicable deactivation fee. 

Account Activation Fee. For all of Customer's Command Center billing accounts, Sprint will waive the $36 account 
activation fee that is set out in the "Activation Fee" section of this Attachment C. 

Minimum Service Term. For M2M Devices in Command Center, the Minimum Service Term is 12 total months in the 
Active-Billed State (and no other state). The Minimum Service Term begins when the M2M Device moves to the Active
Billed State. 

Active-Billed Thresholds. Sprint Command Center allows for a pre-defined usage or time-based threshold. Once the 
threshold is exceeded, the M2M Device in Sprint Command Center will automatically switch to the Active-Billed State 
from either the Provisioned State or Suspended State. Sprint will charge Customer for the usage incurred up to the 
defined threshold at the overage rates set out in the selected data Business Plan. 

i. Initial Activation thresholds. The threshold for moving from Provisioned State to Active-Billed State is 
whichever of the following occurs first: 10 KB of usage; 1 SMS message; or 120 days from date the M2M Device 
in Sprint Command Center was Initially provisioned onto the Nationwide Sprint Network, the Sprint 3G Network 
or an eligible International M2M Network. 

ii. Un-Suspend thresholds. The threshold for moving from Suspended State to Active-Billed State is whichever of 
the following occurs first: 1 KB of usage; 1 SMS message; or 120 days from the date the M2M Device in Sprint 
Command Center was moved to the Suspended State. 

Device Commitment Level. Only M2M Devices in Command Center that are in the Active-Billed State-and no other 
state-count toward the Active Unit Commitment Level or the M2M Device Commitment Level, as applicable. 

Custom Command Center Solutions. At Customer's request, Sprint or Sprint's authorized provider, will provide the 
professional services set forth below to create custom Command Center solutions for Customer. 

(1) 	 Standard VPN Connectivity Offering. Sprint will provide a single hardware VPN connection to a single Customer site 
with dual peers for failover. This single site VPN setup will be provided at no extra charge. Sprint will charge Customer 
$250.00 for each additional connection to a single site with dual peers. 

(2) 	 Additional VPN Options and Fees 

a. 	 Dual Site, Single VPN (Dual Peers) with Load Sharing. For each configuration consisting of a single hardware 
VPN connection to two Customer sites with dual peers for load sharing, Sprint will charge Customer a $750.00 
setup fee. 

b. 	 Dual Site, Dual VPN (Dual Peers). For each configuration consisting of dual hardware VPN connections to two 
Customer sites with dual peers, Sprint will charge Customer a $1,600.00 setup fee. 
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c. 	 Dual Site, Dual VPN (Four Peers) with Load Sharing and Full Mesh. For each configuration consisting of dual 
hardware VPN connections to two Customer sites with four peers with load sharing and full mesh, Sprint will charge 
Customer a $2,400.00 setup fee. 

Private Static IP Network (Contiguous IP Blocks). 

a. 	 The following contiguous IP blocks may be purchased based on the applicable one-time setup fee: 

CIDR Hosts One-Time 
Setup Fee 

/13 524,286 $5,000 

/14 262,142 $2,500 

/15 131,070 $1250 

/16 65,534 $500 

/17 32,766 $500 

/18 16,382 $500 

/19 8,190 $500 

/20 4,094 $500 

/21 2,046 $500 

/22 1,022 $500 

/23 510 $500 

/24 254 $500 

b. Customer must use at least 50% of the Private Static IP subnet mask within the first 12 months after setup, and 
75% within 24 months after setup. If Customer does not meet these thresholds, Sprint reserves the right to reclaim 
the unused subnet IP addresses for allocation to other customers. For example, if Customer has been allocated a 
/24 with 254 subnet IP addresses but has used only 100 subnet IP addresses at the end of 12 months after setup, 
Sprint reserves the right to reclaim the remaining 154 subnet IP addresses. 
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37a. Machine to Machine - 3G (lMB) & 

37b. Machine to Machine - 3G {2MB) & 

38. Machine to Machine - 3G (SMB) & 

39. Machine to Machine - 3G {lOMB) & 

40. Machine to Machine - 3G (25MB) & 

41. Machine to Machine - 3G {SOMB) & 

42. Machine to Machine - 3G {lOOMB) & 

43. Machine to Machine - 3G (SOOMB) & 

44. Machine to Machine - 3G (lGB) & 

45. Machine to Machine - 3G (2GB) & 

46. Machine to Machine - 3G {SGS). [Back to Price Page] 

The Parties agree that the Contract pricing shall be amended to delete the existing Telemetry Data Plans on the 
Contract and replace with the following Sprint Data Access Plans for Business listed below to reduce the monthly 
recurring charge for the lMB, 2MB, SMB, lOMB and lOOMB plans and add 25MB, SOMB, lGB, 2GB and SGB per month 
plan options. 

Sprint 3G Data Access Plans for Business. Sprint Data Access Plans for Business provides access to the Sprint 3G Network 
and the Nationwide Sprint Network. Sprint 3G Network coverage is not available everywhere and requires an EVDO
compatible data M2¥ Device. When the Sprint 3G Network is available and an EVDO-compatible data M2M Device is 
used, the M2M Device will first attempt to connect to the Sprint 3G Network and then default to the Nationwide Sprint 
Network depending on coverage and network availability. 

Sprint Data Access Plans for Business 

Plan Size lMB 2MB 5MB lOMB 25MB 50MB lOOMB 500MB lGB 2GB SGB 

MRC $2.581 $4.121 $5.151 $7.211 $8.761 $10.821 $13.921 $19.061 $24.211 $29.361 $48.931 

Overage 

per KB 
$0.003 $0.003 $0.003 $0.003 $0.00~ $0.0003 $0.0003 $0.0003 $0.0003 $0.0003 $0.0003 

Data 
Pooling 

Included Included Included Included Included Included Included Included Included Included Included 

1 MRCs on these plans are net of all tjiscounts. Customer's M2M or Wireless (as applicable) Service Pricing Discount does not 

apply. Additional Terms; 

a. Usage limitations, including roaming usage limitations, and other data usage restrictions or limitations as set forth 
in the Contract and Exhibit 2 shall apply. 

b. Data Pooling. Data usage will be pooled among M2M Devices with the same plan size and billing account number 
(each a "Pooling Group"). 

47. Mobile Broadband Router Plans - 4G LTE (100MB) 
48. Mobile Broadband Router Plans - 4-G LTE (1GB) 

49. Mobile Broadband Router Plans - 4G LTE (3GB) 
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50. Mobile Broadband Router Plans - 4G LTE (6GB) 

51. Mobile Broadband Router Plans - 4G LTE (12GB) 


52a. Mobile Broadband Router Plans - 4G LTE (30GB) (Back to Price Page) 


1.1 	 Wireless Modem Pooling Plans. The Wireless Modem Pooling Plans are only available with Sprint 4G LTE Network 

capable wireless modem devices. 

MRC $15.44 $20.59 $36.04 $51.49 $82.39 $113.29 

Data Services limitation in 
Megabytes ("MB") or Gigabytes 

("GB") 

lOOMB lGB 3GB 6GB 12GB 30GB 

Overage charge for additional 

data Services usage above data 
Services limitation2 

$15.45 
per GB $15.45 

per GB 

$15.45 
per GB 

$15.45 
per GB 

$15.45 
per GB 

$15.45 per 
GB 

Data Roaming limitation in 
Megabytes ("MB") 

25MB lOOMB lOOMB 300MB 300MB 300MB 

Overage charge for additional 

data Roaming usage above data 

Roam'1ng fimitation 2 

$0.2575 
per MB 

$0.2575 

per MB 

$0.2575 

per MB 

$0.2575 

per MB 

$0.2575 

per MB 

$0.2575 

per MB 

Data Pooling' Included Included Included Included Included Included 

. . 1MRC is net of all discounts. Customer's Service Pricing Discount 1s not applicable . 

2 If Customer's data usage in a given month exceeds the Business Plan's Data Services limitation or Data Roaming limitation1 Customer 
will be liable for the overage charges set forth in the table above. Customer may be liable for both overage charges if Customer's usage 

in a given month exceeds both the Business Plan's Data Services limitation and Data Roaming limitation. 

3 Data usage on Wireless Modem Pooling Plans, excluding Roaming, will be pooled among devices with the same Wireless Modem 
Pooling Plan size, and with the same billing account number. Data Roaming limitations are applied on a per-device basis and Roaming 
data usage does not pool. 

A. 	 All pricing and available MBs and GBs are the same whether Corporate-Liable Active Units use the Sprint 4G LTE 

Network, the Sprint 3G Network or the Nationwide Sprint Network. Wireless high speed data coverage is not available 
everywhere. When the Sprint 4G LTE Network is available, Corporate-Liable Active Units first will attempt to connect 

to the Sprint4G LTE Network, and then will default to the Sprint 3G Network or Nationwide Sprint Network, depending 

on coverage and network availability. 

B. 	 Roaming is not available on the Sprint 4G LTE Network at this time. 

c. 
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D. 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wlreless Product engages in any of the prohibited data uses 
detailed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or 
Sprint 4G LTE Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of 
web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous 
streaming of videos, downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to 
generate excessive amounts of Internet traffic through continuous, unattended streaming, downloading or uploading 
of videos or other files or to operate hosting services including, but not limited to1 web, video surveillance 1 or gaming 
hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or 
machine-to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others 
using automated or manual routines, including, but not limited to1 uauto-responders" or cancel bots or other similar 
routines; {d) to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional 
materials, "junk mail", unsolkited commercial or bulk email, or fax; (e) for activities adversely affecting the ability of 
other people or systems to use either Sprint's Wireless Services or other parties' Internet-based resources, including, 
but not limited to, "denial of service" (DoS) attacks against another network host or 'individual user; (f) for an activity 
that connects any device to personal computers (including, but not limited to, laptops), or other equipment for the 
purpose of transmitting wireless data over the Sprint Networks or Sprint 4G LTE Network (unless Customer is using a 
plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: (i) the total data usage allowed 
by Customer's Business Plan; or (ii) while Roaming, (A) 100 MB/month (B) 300 MB/month or (C) a majority of kilobytes 
depending on the applicable Business Plan; or (h) for any other reason that, in Sprint's sole discretion, violates Sprint's 
policy of providing Service for individual use. 

E. 	 Certain data usage restrictions and limitations apply and are set forth In the Wireless Services Product Annex. 

52b. Non - Sprint Inventoried Embedded Computing Connection Plan (Back to Price Page) 

A. 	 The Non - Sprint Inventoried Embedded Computing Connection Plan provides EVDO (using CDMA technology) 
data functionality and Sprint 4G data functionality in certain coverage areas of the United States. Sprint 4G Network 
coverage is not available everywhere and requires a 4G Network data-compatible embedded connection device. 
Customer may contact its Sprint Account Representative or visit www.sprint.com/coverage for current coverage 
areas and applicable wireless devices. Sprint reserves the right to limit the devices that can be used with this 
Business Plan. This Business Plan is only available to Customer Lines domiciled in the United States. 

B. Non - Sprint Inventoried Embedded Computing Connection Plan Charges 

MRC $39.131 

Data Services limitation in Gigabytes ("GB") Unlimited for Acceptable Use 2 

Data Roaming limitation in Megabytes ("MB") 100 MB 

Overage charge for additional data Roaming usage above plan 
limit 

$0.2575 per MB3 

1 MRC is net of all discounts. Customer's Service Pricing Discount 1s not applicable. 
2 Unlimited use available while on the Sprint network. Sprint will throttle to 64kb and reserves the right to modify or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless Data 
Connection Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages '1n the follow'1ng 
prohibited uses: server devices or host computer Applications, including, but not limited to, continuous streaming video and Web 
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camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file
sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar routines. 
3 If Customer's data usage in a given month exceeds the plan's Data Roaming limitation, Customer will be liable for the overage 
charges set forth in the table above. 

(1) The Embedded Computing Connection Plan includes data usage up to the plan's Data Services limitation on the Sprint 4G 

Network (if included), the Sprint 3G Network and the Nationwide Sprint Network. Wireless high speed data coverage is not available 
everywhere and requires a wireless high speed data-compatible device. Where the wireless high speed data network is available 
and a wireless high speed data-compatible device is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 
4G Network (if included), then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage 
and network availability. 
(2) Data usage on the Sprint 4G Network requires a 4G capable device. 
(3) Roaming is not available on the Sprint 4G Network at this time. 
(4) Premium Services content is not available with this Business Plan. 
(5) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, 

disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, 
in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or 
degradation. Sprint wireless data Services are provided solely for purposes of web surfing, sending and receiving email, 
photographs and other similar messaging activities, and the non-continuous streaming of videos, downloading of files or on-line 
gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through continuous, 
unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, 
web, video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as th'tough a 
web camera or machine-to-machine connections that do not involve active participation by a person; (c) to disrupt email use by 
others using automated or manual routines, including, but not limited to, "auto-responders" or cancel bots or other similar routines; 
(d) to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materials, "junk mail", unsolicited 
commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other people or systems to use either Sprint's 
Wireless Services or other parties' Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against 
another network host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited 

to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless 
Customer is using a plan designated for such usage); (g) by a Corporate-Liable Active Unit in excess of: (i) the total data usage 
allowed by Customer's plan, (ii) 300 MB/month while Roaming for a plan equal to or greater than SGB/month in total or 100 
MB/month while Roaming for a plan less than 5 GB/month in total, or (iii) a majority of kilobytes while Roaming; or (h) for any other 
reason that, in Sprint's sole discretion, violates Sprint's policy of providing Service for individual use. 
(6) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

53. Mobile Broadband Tri-Mode [TM/TR] SOOMB 	 [Back to Price Page] 

54. 	 Mobile Broadband Tri-Mode [TM/TR] lGB [Back to Price Page] 

SS. 

3G/4G Connection Card Plan 

A. 	 The 3G/4G Connection Card Plan provides both EVDO (using CDMA technology) and Sprint 4G data functionality in 
certain coverage areas of the United States. Sprint 4G Network coverage is not available everywhere and requires a 
Sprint 4G Network data-compatible connection card. Customer may contact its Sprint Account Representative or visit 
www.sprint.com/coverage for current coverage areas and applicable wireless devices. Sprint reserves the right to limit 
the devices that can be used with this Business Plan. This Business Plan is only available to Customer Lines domiciled 
in the United States. 
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B. 3G/4G Connection Card Plan Charges 

MRC $20.59 $25.741 

Data Services limitation in Giqabvtes ("GB") 500MB 1 GB 
Overage charge for additional data Services 

usaae above olan limit 
$0.0515 per 

MB2 $0.0515 per MB' 

Data Roamina 100 100 
Overage charge for additional data Roaming 

usaoe above olan limit 
$0.2575 per 

MB2 $0.2575 per MB2 

Poolinq Included Included 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

2 If Customer's data usage in a given month exceeds the plan's data Services limitation or data Roaming 
limitation, Customer will be liable for the overage charges set forth in the table above. Customer may 
be liable for both overage charges if Customer's usage in a given month exceeds both the plan's Data 
Services limitation and Data Roaming limitation. 

(1) 	 The 3G/4G Connection Card Plan includes combined data usage on the Spr'lnt 4G Network, the Sprint 3G 
Network and the Nationwide Sprint Network, up to the plan's data Services limitation. Wireless high speed data 
coverage is not available everywhere and requires a wireless high speed data-compatible device. Where the 
wireless high speed data network is available and a wireless high speed data-compatible device is used, 
Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network, 
and then will default to the Nationwide Sprint Network depending on coverage and network availability. 

(2) 	 Roaming is not available on the Sprint 4G Network at this time. 

(3) 	 Premium Services content is not available with this Business Plan. 

(4) 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities orto deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data 
uses detailed below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint 
Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are intended to be used 
for web surfing, sending and receiving email, photographs and other similar messaging activities, and the non
continuous streaming of videos, dovynloading of files or on-line gaming. Sprint wireless data Services may not 
be used to disrupt email use by others using automated or manual routines, including, but not limited to, "auto
responders" or cancel bots or other similar routines; to transmit or facilitate any unsolicited or unauthorized 
advertising, telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or fax; or for 
activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or 
other parties' Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against 
another network host or individual user. 

(5) 	 Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex. 

56. 	 Mobile Broadband Tri-Mode [TM/TR) 2GB 

57. 	 a. Mobile Broadband Tri-Mode [TM/TR] Unlimited. [Back to Price Page) 

A. 

Sprint 3G/4G Connection Plan 55. 56a 

Usage Included 2GB 
Acceptable 

Use Unlimited 2 

Additional data usage above included Data Services $0.0412 per MB' Not Applicable 

Additional data Roaming usage above 300 MB $0.2575 per MB' 
$0.2575 per 

MB3 
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2 Sprint reserves the right to modify or suspend wireless data Service to a Wireless Data Connection Device on the 

3G/4G Restricted Use Unlimited Connection Plan if such Wireless Data Connection Device exceeds 300 MB/month 

of usage while Roaming and Customer received proactive notification from Sprint that the 300MB/month roaming 

threshold was about to be exceeded; or engages in the following prohibited uses: server devices or host computer 

Applications, including1 but not limited to, continuous streaming video and Web camera posts that broadcast more 

than 24 hours; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer

to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable 

"bots 11 or similar routines. 

3 If End Use~s data usage on the Sprint 3G Network and the Nationwide Sprint Network in a given month exceeds 

300 MB while Roaming, the Department will be liable for the overage charges set forth in the table above. 

The 3G/4G Connection Plan includes unlimited data usage on the Sprint 4G Network and up to SGB/month 
aggregate data usage on the Sprint 3G Network and the Nationwide Sprint Network. Wireless high speed data 
coverage is not available everywhere and requires a wireless high speed data-compatible device. Where the 
wireless high speed data network is available and a wireless high speed data-compatible device is used, Corporate
Liable Active Units will first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network, and then 
will default to the Nationwide Sprint Network depending on coverage and network availability. 

Roaming is not available on the Sprint 4G Network at this time. 

Premium Services content is not available with this Business Plan. 

Sprint reserves the right, without no,tice or limitation, to limit throughput speeds or quantities or to deny1 

terminate1 end1 modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the 
prohibited data uses detailed below or if Sprint1 in its sole discretion, determines action is necessary to protect the 
Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely 
for purposes of web surfing1 sending and receiving email, photographs and other similar messaging activities, and 
the non-continuous streaming of videos, downloading of files or on-line gaming. Sprint wireless data Services may 
not be used: (a) to generate excessive amounts of Internet traffic through continuous, unattended streaming1 

downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web1 

video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such 
as through a web camera or machine-to-machine connections that do not involve active participation by a person; 
(c) to disrupt email use by others using automated or manual routines, including, but not limited to, "auto
responders" or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized 
advertising, telemarketing, promot'1onal materials, "junk mail/' unsolicited commercial or bulk email, or fax; (e) for 
activities adversely affecting the ability of bther people or systems to use either Sprint's Wireless Services or other 
parties' Internet-based resources, including, but not limited to, "denial of service11 (DoS) attacks against another 
network host or individual user; (f) for an activity that connects any device to personal computers (including, but 
not limited to1 laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks 
or Sprint 4G Network (unless Customer is using a plan designated for such usage); (g) by a Wireless Data 
Connection Device in excess of: (i) 5 GB/month in total, (ii) 300 MB/month while Roaming, or (iii) a majority of 
kilobytes while Roaming; or (h} for any other reason that, in Sprint's sole discretion, violates Sprint's policy of 
providing Service for individual use. 

Unless specifically stated otherwise, wireless Products on "unlimited11 Business Plans are subject to the prohibited 
network uses in this section. Other Business Plan options for these types of Applications are available by contacting 
the Department's Sprint Account Representative. 
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B. 	 The Parties agree that the Contract pricing shall be amended to delete the existing 3G Connection Plans on the Contract 
and replace it with the following 3G Connection Plans listed below to reduce the Acceptable Use Unlimited Plan and to 
reduce the lGB plan. 

Included Data Services in Megabytes 

("MB") or Gigabytes ("GB") 

55. 

2GB 

56a. 

Acceptable Use 

Unlimited 2 

Additional data usage above included 

Data Services 
$0.0412 per MB' Not Applicable 

Additional data Roaming usage above 

300MB 
$0.2575 per MB' $0.2575 per MB' 

2 Sprint reserves the right to modify or suspend wireless data Service to a Wireless Data Connection Device on the 3G 

Restricted Use Unlimited Connection Plan if such Wireless Data Connection Device exceeds 300 MB/month of usage 

while Roaming and Customer received proactive notification from Sprint that the 300MB/month roaming threshold 

was about to be exceeded; or engages in the following prohibited uses: server devices or host computer Applications, 

including1 but not limited to, continuous Streaming video and Web camera posts that broadcast more than 24 hours; 

automatic data feeds; automated continuous 'streaming machine-to-machine connections; or peer-to-peer (P2P) file

sharing Applications broadcasting to multiple servers or recipients such that they could enable 11 bots 11 or similar 

routines. 

3 If End User's data usage in a given month exceeds 10 MB, 500 MB, 1 GB, or 2 GB in total or 300 MB while Roaming, 

the Department will be liable for the overage charges set forth in the table above. The Department may be liable for 

both overage charges if End User's usage in a given month exceeds both 10 MB, 500 MB, 1 GB, and 2 GB in total and 

300 MB while Roaming. 

All pricing and available MBs are the same whether Corporate-Liable Active Units use the Sprint 3G Network or the 
Nationwide Sprint Network. Sprint 3G Network coverage is not available everywhere and requires an EVDO-compatible 
connection card. Where the Sprint 3G Network is available and an EVDO-compatible connection card is used, 
Corporate-liable Active Units will first attempt to connect to the Sprint 3G Network, and then default to the 
Nationwide Sprint Network depending on coverage and network availability. 

Sprint reserves the right to limit throughput speeds or the amount of data transferred, and to deny, term·1nate, modify, disconnect 
or suspend wireless data Service on the Sprint 3G Network and the Nationwide Sprint Network, for Customer's Wireless Data 
Connection Devices with data usage exceeding 5 GB/month in total, or 300 MB/month while Roaming. 

56b. 3G/4G Connection Card Plan 	 (Back To Price Page] 

The 3G/4G Connection Plan provides both EVDO (using CDMA technology) and Sprint 4G data functionality in certain coverage areas 
of the United States. Sprint 4G Network coverage is not available everywhere and requires a Sprint 4G Network data-compatible 
connection card. Customer may contact its Sprint Account Representative or visit www.sprint.com/coveraqe for current coverage areas 
and applicable wireless devices. Sprint reserves the right to limit the devices that can be used with this Business Plan. This Business 
Plan is only available to Customer Lines domiciled in the United States. 
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3G/4G Connection Plan Charges 

MRC NET $33.98 1 

Usage Included Unlimited for Acceptable Use 2 

Data Roaming limitation in Megabytes ('"MB") 300 MB 

Additional data Roaming usage above 100 MB $0.2575 per MB3 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

2 Unlimited use available while on the Sprint network. Sprint reserves the right to mod"1fy, throttle or suspend wireless 
data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such 
Wireless Data Connection Device exceeds SGS/month of data usage, 100 MB/month of usage while Roaming or 
engages in the following prohibited uses: server devices or host computer Applications, including, but not limited to, 
continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine
to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients 
such that they could enable "bots" or similar routines. 

3 If Customer's data usage in a given month exceeds the plan's Data Roaming limitation, Customer will be liable for the 
overage charges set forth in the table above. 

A. 	 The 3G/4G Connection Card Plan includes unlimited data usage on the Sprint 4G Network, the Sprint 3G Network and the 
Nationwide Sprint Network. Wireless high speed c;lata coverage is not available everywhere and requires a wireless high 
speed data-compatible device. Where the wireless high speed data network is available and a wireless high speed data
compatible device is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 4G Network, then the 
Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and network availability. 

B. 	 Roaming is not available on the Sprint 4G Network at this time. 

C. 	 Premium Services content is not available with this Business Plan. 

D. 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed 
below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G Network 
from harm or degradation. Spr'1nt wireless data Services are provided solely for purposes of web surfing, sending and 
receiving email, photographs and other similar -messaging activities, and the non-continuous streaming of videos, 
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts 
of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate 
hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to maintain continuous active 
network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve 
active participation by a person; (c} to disrupt email. use by others using automated or manual routines, including, but not 
limited to, "auto-responders" or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or fax; (e) 
for activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other parties' 
Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks against another network host or 
individual user; {f) for an activity that connects any device to personal computers (including, but not limited to, laptops), or 
other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless 
Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: {i) the total 
data usage allowed by Customers plan, (ii) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes while 
Roaming; provided that Customer's Wireless Data Connection Devices on "unlimited" Business Plans will not be subject to 
the Data Services limitation but are subject to the Roaming 1im'1tations; or (h) for any other reason that, in Sprint's sole 
discretion, violates Sprint's policy of providing Service for individual use. 

E. 	 Certain data usage restrictions arid limitations apply and are set forth in the Wireless Services Product Annex. 
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57. TBD Netbook /Notebook 

58. Tablet 3G/4G LTE • 1 GB & 

59. Tablet 3G- 2 GB & J60. 	 Tablet 3G/4G LTE- UNLIMITED. [Back to Price Page] 
The Parties agree that the Contract pricing shall be amended to add the following new 6GB and 12GB Tablet Plans ("New 
Tablet Plans") to the Contract, which are In addition to the existing lGB, ZGB, and 5GB Tablet Plans ("Existing Tablet 
Plans"). The $0.05 per MB overage rate is applicable only to the New Tablet Plans listed below: 

Tablet Plans 

Data Services limitation in 
Gigabytes ("GB") 

lGB 2GB 5GB 6GB 12GB 

Overage charge for additional 
data Services usage above data 

Services limitation 

$0.0412 per 
MB2 

$0.0412 per 
MB2 

$0.0412 per 
MB2 

$0.0515 per 
MB2 

$0.0515 per 
MB2 

Data Roaming limitation in 
Megabytes ("MB") 

lOOMB i lOOMB 300MB 300MB 300MB 

Overage charge for additional 
data Roaming usage above data 

Roaming limitation 

$0.2575 per 
MB2 

$0.2575 per 
MB2 

$0.2575 per 
MB' 

$0.2575 per 
MB2 

$0.2575 per 
MB2 

2 If Customer's data usage in a given month exceeds the plan's Data Services limitation or Data Roaming limitation, 
Customer will be liable for the overage charges set forth in the table above. Customer may be liable for both overage 

charges if Customer's usage in a given month exceeds both the plan's Data Serv·1ces limitation and Data Roaming 

limitation. 

(1) 	 All pricing and available MBs are the same whether Corporate-Liable Active Units use the Sprint 4G Network (if 
included), the Sprint 3G Network or the Nationwide Sprint Network. Sprint 3G Network coverage is not available 
everywhere and requ'ires an EVDO-compat'1ble data device. When the Sprint 3G Network is available and Customer 
uses a Sprint EVDO-compatible device with a wireless high-speed data Business Plan, Active Units will first attempt to 
connect to the Sprint 3G Network, and then default to the Nat'1onwide Sprint Network depending on coverage and 
network availability. When the Sprint 4G Network is available and Customer uses a Sprint 4G-compatible device with a 
Business Plan for Sprint 4G Services, Active Units will first attempt to connect to the Sprint 4G Network, and then 
default to the Sprint 3G Network or Nationwide Sprint Network depending on coverage and network availability. 

(2) 	 Data usage on the Sprint 4G Network requires a 4G capable device. 

(3) 	 Roaming is not available on the Sprint 4G Network at this time. 

(4) 	 Additional charges apply for messaging service. 

The Parties agree that the Agreement pricing shall be amended to delete the $39.13 Custom Domestic 3G/4G LTE Tablet 
Plan from the Second Amendment and replace it with the following new Custom Domestic 3G/4G LTE Tablet Plan to the 
Agreement as listed below: 

Custom Domestic 3G/4G LTE Tablet Plan 
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a. 	 The Custom Domestic 3G/4G LTE Tablet Plan provides both EVDO (using CDMA technology) and Sprint 4G data 
functionality in certain coverage areas of the United States. Sprint 4G Network coverage is not available 
everywhere and requires a Sprint 4G Network data-compatible tablet. Customer may contact its Sprint Account 
Representative or visit www.sprint.com/coverage for current coverage areas and applicable wireless devices. 
Sprint reserves the right to limit the devices that can be used with this Business Plan. This Business Plan is only 
available to Customer Lines dom'iciled in the United States. 

Usage Included Unlimited for Acceptable Use2 

Data Roaming limitation in Megabytes ("MB") 300MB 
Overage charge for additional data Roaming 

usage above 300 MB 
$0.2575 per MB' 

2 Unlimited use available while on the Sprint network. Sprint reserves the right to modify or suspend wireless data 

Service to a Wireless Data Connection Device on the 3G/4G Unlimited for Acceptable Use Plan if such Wireless Data 
Connection Device exceeds 300 MB/month of usage while Roaming and Customer received proactive notification from 

Sprint that the 300MB/month roaming threshold was about to be exceeded or engages in the following prohibited 
uses: server devices or host computer Applications, including, but not limited to, continuous streaming video and Web 

camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to
peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or 

similar routines. 

3 Jf End User's data usage on the Sprint 3G Network and the Nationwide Sprint Network in a given month exceeds 300 

MB while Roaming, Customer will be liable for the overage charges set forth in the table above. 

(1) 	 The Custom Domestic 3G/4G LTE Tablet Plan includes unlimited data usage on the Sprint 4G Network, the Sprint 3G 
Network and the Nationwide Sprint Network,AII pricing and available MBs are the same whether Corporate-Liable 
Active Units use the Sprint 4G Network, the Sprint 3G Network or the Nationwide Sprint Network. Wireless high speed 
data coverage is not available everywhere and requires a wireless high speed data-compatible device. Where the 
wireless high speed data network is available and a wireless high speed data-compatible device is used, Corporate
Liable Active Units w'ill first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network, and then will 
default to the Nationwide Sprint Network depending on coverage and network availability. 

(2) 	 Roaming is not available on the Sprint 4G Network at this time. 

(3) 	 Premium Services content is not available with this Business Plan. 

(4) 	 Sprint reserves the right, without notice or limitation, to limit through put speeds or quantitles or to deny, terminate, 
end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of the prohibited data uses 
detailed below or if Sprint, in its sole discretion 1 determines action is necessary to protect the Sprint Networks or Sprint 
4G Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing, 
sending and receiving email, photographs and other similar messaging activ"1ties, and the non-continuous stream·,ng of 
videos1 downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive 
amounts of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other 
files or to operate hosting services including1 but not limited to, web1 video surveillance, or gaming hostingi (b) to 
maintain continuous active network connections to the Internet such as through a web camera or machine-to-machine 
connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or 
manual routines, Including, but not lim"1ted to, "auto-responders" or cancel bots or other similar routines; (d) to 
transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materials, "junk mai!" 1 

unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other people or systems 
to use either Sprint's Wireless Services or other parties' Internet-based resources, including, but not limited to, "denial 
of service" (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to 
personal computers (including, but not limited to, laptops), or other equipment for the purpose of transmitting 
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wireless data over the Sprint Networks or Sprint 4G Network (unless Customer is using a plan designated for such 
usage); (g) by a Wireless Data Connection Device in excess of: (i) the total data usage allowed by Customer's plan, (ii) 
300 MB/month while Roaming for a plan equal to or greater than SGS/month in total or 100 MB/month while Roaming 
for a plan less than 5 GB/month in total, or (Hi) a majority of kilobytes while Roaming; provided that End User's 
Wireless Data Connection Devices on "unlimited" Business Plans will not be subject to the Data Services limitation but 
are subject to the Roaming limitations; or (h) for any other reason that, in Sprint's sole discretion, violates Sprint's 
policy of providing Service for individual use. 

(5) 	 Unless specifically stated otherwise, wireless Products on "unlimited" Business Plans are subject to the prohibited 
network uses in this section. Other Business Plan options for these types of Applications are available by contacting 
Customer1s Sprint Account Representative. 

(6) 	 Certain data usage restrictions and limitations apply and are set forth in the Sprint Wireless Services Product Annex. 

Enhanced Services 

63. 64. 65. - GEOTAB 

Geotab GOG Solution. 

General. 

MyGeotab is a cloud-based fleet management Application from Geotab, Inc. ("Geotab"). The Business Plans set forth in 

this section are available only for activation on Geotab's G06 devices utilizing the MyGeotab Application. Equipment, 

including G06, Garmin or Android devices, accessories, installation, professional services, Sprint Data Access Plans, and 

maintenance support are not included. Customer may purchase these products and services from Sprint or a Sprint

authorized provider for an additional charge. In Sprint's sole discretion, MyGeotab may not be purchased in conjunction 

with certain Sprint promotions or contests. 

Customer's use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms and 

Conditions presented to Customer upon first log-in to the.MyGeotab Application ("Geotab Terms"). Customer may log-in 

to the MyGeotab Application at http://my.geotab.com. The Geotab Terms are subject to change without prior notice to 

Customer. 

For technical support related to Customer's Geotab solution, including MyGeotab, Customer should call (800) 397-7102. 

63. CSTSGEOBC STS GEOTAB BASIC RC: NEW 

64. CSTSGEOPR STS GEOTAB PRO RC: NEW 	 $19.31 
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65. CTSHOSGEO Geo Tab STS Pro+HOS NEW $21.63 

66. CANVAS 

Solutions that are software-as-a-service that allows you to create mobile apps that replace cumbersome paper forms. 

Avoid lost forms, impossible-to-read handwriting and the redundancy that comes with manual data entry. You can do 

all of that and more from a mobile device, electronically sign it and get on with your business. Improve cycle times, 

reduce cost all while increasing productivity 

Canvas Forms PDSCNVS 

Canvas Forms 30 Day Trial 
' 

PDSCNVSP 

Canvas /month/user 

$19.57 0 - 499 units 

$18.03 after 500 lines (earned tier, upon Customer request and our verification of line achievement - not forward priced) 

$16.48 after 1001 lines (earned tier, upon Customer request and our verification of line achievement - not forward priced) 

For the.first order, the license fee will be waived for the first 30 days. 


Canvas is available on a month-to-month subscription. 


Customers can add or remove users as needed; no termination charges apply. 


Note: Data charges may apply 

On day 27, Canvas will send an email to the customer to remind them that the first 30 days were free and billing for the 

app will start the following month. 

Canvas only works with smartphones, laptops and tablets. It Is not compatible with feature phones, MBB cards or M2M 

devices. 

The use of Canvas is subject to a customer agreement to Canvas terms and conditions, which includes terms that may be 

unacceptable to some government customers. Before enrolling your customer please carefully review all Canvas terms 

and conditions. View terms of use at - https://www.gocanvas.com/terms of use. 
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67. SPIREON 	 (Back to Price Page] 

1.1 	 SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION - The Spireon Fleetlocate Trailer Management 
Solution ("Fleetlocate Trailer Solution") includes a web-based trailer management Application from Spireon, 
Inc. ("Spireon") that provides real-time trailer location information ("Spireon Trailer Application"). The Business 
Plan set forth in this section is available only for activation on the Spireon FL12 wireless devices provided by 
Spireon ("Trailer Devices"). In addition to access to the Spireon Trailer Application, the MRC for the Fleetlocate 
Trailer Solution includes training, maintenance support, standard ground shipping for the Trailer Device, access 
to the Nationwide Sprint Network, messaging, and the Trailer Device. Installation is not included and Customer 
may purchase this service from Sprint for an additional charge. 

A. Charges 

FL12 Trailer Device 

MRC 19.52' 

Spireon Web-Based 

Software 
Included 

Device Activation Fee** $28.79 

• MRC is net.of all discounts. Customer's Service Pricing Discount is not applicable. 

** The Device Activation Fee is a one-time charge that will be applied for each Trailer Device activated with the FleetLocate Trailer 


Solution. 

(1) Activations of the Fleetlocate Trailer Solution may no( be eligible for service credits, wireless device discounts, or rebates. The 
Fleetlocate Trailer Solution may not be purchased in conjunction with certain Sprint promotions or contests. 
B. Customer's use of the Spireon Trailer Application and the Trailer Devices is subject to Customer's acceptance of the Spireon 
Tracking Solution Agreement presented to Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer must agree 
to the Spireon Terms before Spireon· offers any services associated with the Fleetlocate Trailer Solution. Customer agrees to pay 
any applicable charges to Sprint related to expedited shipping, installation, or repair, and replacement of the FL12 Devices. The 
Spireon Terms are subject to change without prior notice to Customer. 
C. Technical Support. For technical support related to the Fleetlocate Trailer Solution, Customer should call Spireon at 
888-546-9810. 

1.2 	 SPIREON FLEETLOCATE POWERED ASSET SOLUTION - The Spireon Fleetlocate Powered Asset Solution 
("Fleetlocate Powered Asset Solution") includes a web-based powered asset management Application from 
Spireon, Inc. ("Spireon") that provides real-time powered asset location information and the duration of engine 
usage ("Spireon Powered Asset Application"). The Business Plan set forth in this section is available only for 
activation on the Spireon FL12EQ wireless devices provided by Spireon ("Powered Asset Devices"). In addition 

to access to the Spireon Powered Asset Application, the MRC for the Fleetlocate Powered Asset Solution 
includes training, maintenance support, standard ground shipping for the Powered Asset Device, access to the 
Nationwide Sprint Network, messaging, and the Powered Asset Device. Installation is not included and Customer 
may purchase this service from Sprint for an additional charge. 
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A. Charges 

FL12EQ Powered Asset 

Device 

MRC 19.52. 

Spireon Web-Based 
Included 

Software 

Device Activation Fee*• $28.79 

• MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

** The Device Activation Fee is a one-time charge that will be applied for each Powered Asset Device activated with 
the Fleetlocate Powered Asset Solution. 

(1) 	 Activations of the Fleetlocate Powered Asset Solution may not be eligible for service credits, wireless device 
discounts, or rebates. The Fleetlocate Powered Asset Solution may not be purchased in conjunction with certain 
Sprint promotions or contests. 

B. 	 Customer's use of the Spireon Powered Asset Application and the Powered Asset Devices is subject to Customer's 
acceptance of the Spireon Tracking Solution Agreement presented to Customer upon first log-in to the Spireon portal 
("Spireon Terms"). Customer must agree to the Spireon Terms before Spireon offers any services associated with the 
Fleetlocate Powered Asset Solution.Customer agrees to pay any applicable charges to Sprint related to expedited 
shipping, installation, or repair, and replacement of the FL12EQ Devices. The Spireon Terms are subject to change 
without prior notice to Customer. 

C. 	 Technical Support. For technical support related to the Fleetlocate Powered Asset Solution, Customer should call 
Spireon at 888-546-9810. 

1.3 	 SP IREON FLEETLOCATE ASSET SOLUTION. The Spireon Fleetlocate Asset Solution ("Fleetlocate Asset Solution") 

includes a web-based asset tracking Application from Spireon, Inc. ("Spireon") that provides one or two locatiolr 

pings each day to enable Customer to monitor its assets and inventory ("Spireon Asset Application"). The 

Business Plan set forth in this section is available only for activation on the Spireon FL700 wireless device 

provided by Spireon ("FL700 Device"). In addition to access to the Spireon Asset Application, the MRC for the 

Fleetlocate Asset Solution includes the FL700 Device, training, standard ground shipping for the FL700 Device, 

access to the Nationwide Sprint Network, and messaging. Installation is not included and Customer may 

purchase this service from Sprint for an additional charge. 

A. 	 Charges 

MRC 18.49. 

Spireon Web-Based 
Included 

Software 

Device Activation Fee** $28.79 

" MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

Page 79 of 87 EFFECTIVE DATE: 6/30/16 State of Florida MCS CONTRACT NO.: DMS-10/11-0088 Sprint 



.. The Device Activation Fee is a one-time charge that will be applied for each FL700 Device activated with the 
Fleetlocate Asset Solution. 

(1) 	 Activations of the Fleetlocate Asset Solution may not be eligible for service credits, wireless device 
discounts, or rebates. The Fleetlocate Asset Solution may not be purchased in conjunction with 
certain Sprint promotions or contests. 

B. 	 Customer's use of the Spireon Asset Application and the FL700 Devices is subject to Customer's acceptance 
of the Spireon Tracking Solution Agreement presented to Customer upon first log-in to the Spireon portal 
("Spireon Terms"). Customer must agree to the Spireon Terms before Spireon offers any services associated 
with the Fleetlocate Asset Solution. Customer agrees to pay any applicable charges to Sprint related to 
expedited shipping, installation, or repair, and replacement of the FL700 Devices. The Spireon Terms are 
subject to change without prior notice to Customer. 

C. 	 Technical Support. For technical support related to the Fleetlocate Asset Solution, Customer should call 
Spireon at 888-546-9810. 

1.4 	 SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION · UNBUNDLED DATA. The Spireon 
Fleetlocate Fleet Management Standard Solution ("Fleetlocate Standard Solution") includes a web-based fleet 
management Application from Spireon, Inc. ("Spireon") that provides real-time vehicle location information 
("Spireon Standard Fleet Application"). The Business Plan set forth in this section is available only for activation 
on the Spireon FL18 wireless device provided by Spireon ("FL18 Device"). In addition to access to the Spireon 
Standard Fleet Application, the MRC for the Fleetlocate Standard Solution includes the FL18 Device, basic 
installation, training, and standard ground shipping for the FL18 Device. Access to the Nationwide Sprint 
Network and messaging are not included and Customer may purchase these services from Sprint for an 
additional charge. 

A. 	 Charges 

MRC 24.67' 

Spireon Web-Based 

Software 
Included 

Device Activation Fee** $28.79 

Garmin $5.15* 

Garmin Activation Fee $24.72 

Power Take-Off Tracking $3.09* 

1 minute - Frequent 

Pinging 
$5.15* 

30 second - Frequent 

Pinging 
$10.30* 

Page 80 of 87 EFFECTIVE DATE: 6/30/16 State of Florida MCS CONTRACT NO.: DMS-10/11-0088 Sprint 



• MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

" The Device Activation Fee is a one-time charge that will be applied for each FL18 Device activated with the 
FleetLocate Standard Solution. 

(1) 	 Activations of the Fleetlocate Standard Solution are not eligible for service credits, wireless device 
discounts, or rebates. The Fleetlocate Standard Solution may not be purchased in conjunction with 
certain Sprint promotions or contests. 

(2) 	 Garmin is an optional feature that provides navigation and messaging for the Fleetlocate Standard 
Solution via fleet-ready personal navigation devices from Garmin Ltd. The MRC for the Garmin feature 
includes the Garmin FMI cable, installation, service and the messaging tab in the Fleetlocate Standard 
Solution user interface. The Garmin personal navigation device is not included. The Garmin Activation 
Fee is a one-time charge that will be applied for each Garmin feature activated with the Fleetlocate 
Standard Solution. Additional accessories will be required for this feature to operate. 

(3) 	 Power Take-Off Tracking is an optional feature that tracks when a vehicle's Power Take-Off (PTO) 
feature is on or off. PTO information is available to Customer via alerting, reporting, and the Spireon 
portal. The MRC for the PTO Tracking feature includes standard installation, which requires a 12-volt 
connection inside the cab of the vehicle. Additional accessories will be required for this feature to 
operate. 

(4) 	 The Fleetlocate Standard Solution will ping a vehicle at two minute intervals. A Frequent Pinging option 
may be added to the Fleetlocate Standard Solution to enable Customer to track the location of a vehicle 
at either one minute or 30 second intervals. 

B. 	 Customer's use of the Spireon Standard Fleet Application and the FL18 Devices is subject to Customer's acceptance of 
the Spireon Tracking Solution Agreement presen,ted to Customer upon first log-in to the Spireon portal ("Spireon Terms"). 
Customer must agree to the Spireon Terms before Spireon offers any services associated with the FleetLocate Standard 
Solution. Customer agrees to pay any applicable charges to Sprint related to expedited shipping, installation, or repair 
and replacement of the FL 18 Devices. The Spireon Terms are subject to change without prior notice to Customer. 

C. 	 Technical Support. For technical support related to the FleetLocate Standard Solution, Customer should call Spireon 
at 888-546-9810. 

1.5 	 SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA. The Spireon Fleetlocate 
Fleet Management Basic Solution ("Fleetlocate Basic Solution") includes a web-based fleet management 
Application from Spireon, Inc. ("Spireon") that provides real-time GPS Tracking features, breadcrumb trail, 
geofencing, idling, speeding, maintenance and safety alerts (the "Spireon Basic Fleet Application"). The Business 
Plan set forth in this section is available only for activation on the Spireon FL7 Vehicle Tracker device provided 
by Spireon ("FL7 Device"). In addition to access to the Spireon Basic Fleet Application, the MRC for the 
Fleetlocate Basic Solution includes the FL7 Device, training, and standard ground shipping for the FL7 Device. 
Access to the Nationwide Sprint Network is not included and Customer may purchase this service from Sprint 
for an additional charge. 
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A. Charges 

MRC $16.38* 

Spireon Web-Based 

Software 
Included 

Setup Fee** $61.79 

• MRC is net of all discounts. Customer's Service Pricing Discount is not applicable . 

.. The Setup Fee Is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate Basic 
Solution. 

(1) 	 Activations of the Fleetlocate Basic Solution are not eligible for service credits, wireless device discounts, or rebates. 
The Fleetlocate Basic Solution may not-be purchased in conjunction with certain Sprint promotions or contests. 

B. 	 Customer's use of the Spireon Basic Fleet Application and the FL7 Devices is subject to Customer's acceptance of the 
Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the Spireon portal 
("Spireon Terms"). Customer must agree to the Spireon Terms before Spireon offers any services associated with the 
FleetLocate Basic Solution.Customer agrees to pay any applicable charges to Sprint related to expedited shipping, 
installation, or repair and replacement of the FL? Devices. The Spireon Terms are subject to change without prior notice 
to Customer. 

C. 	 Technical Support. For technical support related to the FleetLocate Basic Solution, Customer should call Spireon at 
888-546-9810. 

1.6 	 SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The Spireon 
Fleetlocate Fleet Management Advanced Solution ("Fleetlocate Advanced Solution") includes a web-based fleet 
management Application from Spireon, Inc. ("Spireon") that provides real-time GPS Tracking features integrated 
with vehicle diagnostics and driver safety features with alerts ("Splreon Advanced Fleet Application"). The 
Business Plans.et forth in this section is available only for activation on the Spireon FL7 Vehicle Tracker device 
provided by Spireon ("FL7 Device"). In addition to access to the Spireon Advanced Fleet Application, the MRC 
for the Fleetlocate Advanced Solution includes the FL7 Device, training, and standard ground shipping for the 
FL7 Device. Access to the Nationwide Sprint Network is not included and Customer may purchase this service 
from Sprint for an additional charge. 
A. 	 Charges 

MRC $21.25* 

Spireon Web-Based 

Software 
Included 

Setup Fee** $61.79 

Garmin $0.00* 
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MRC $21.25* 

Power Take-Off Tracking $0.00* 

Driver ID $0.00* 

GoTalk $0.00* 

' MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

•• The Setup Fee is a one-time charge that will be applied for each FL 7 Device activated with the Fleetlocate Advanced 
Solution. 

Activations of the Fleetlocate Advanced Solution are not eligible for service credits, wireless device discounts, or 
rebates. The FleetLocate Advanced Solution may not be purchased in conjunction with certain Sprint promotions or 
contests. 

Garmin is an optional feature that provides navigation and messaging for the Fleetlocate Advanced Solution vla 
fleet-ready personal navigation devices from Garmin Ltd. The MRC for the Garmin feature includes the service and 
the messaging tab in the Fleetlocate Advanced Solution user interface. The Garmin personal navigation device is 
not included. Customer must purchase additional accessories for this feature to operate. 

Power Take-Off Tracking is an optional feature that tracks when a vehicle's Power Take-Off (PTO) feature is on or 
off. PTO information is available to Customer via alerting, reporting, and the Spireon portal. The MRC for the PTO 
Tracking feature includes standard installation, which requires a 12-volt connection inside the cab of the vehicle. 
Customer must purchase additional accessories for this feature to operate. 

Spireon's Driver ID solution plugs directly info the Fleetlocate GPS tracking device and, through key fobs assigned 
to each driver, allows Customer to identify individuals to keep better track of each driver's productivity and on-road 
s,ifety - no matter which vehicle they use. •This optional feature can only be used with Fleetlocate Advanced and 
Fleetlocate Advanced PIUs solutions. Customer must purchase additlonal accessories for this feature to operate. 

Go Talk is an in-vehicle add-on primarily designed to communicate canned spoken instructions/notifications to drivers 
with limited distraction. Customer must purchase additional accessories for this feature to operate. 

B. 	 Customer's use of the Spireon Advanced Fleet Application and the FL7 Devices is subject to Customer's acceptance of 
the Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the Spireon portal 
("Spireon Terms"). Customer must agree to the Spireon Terms before Spireon offers any services associated with the 
Fleetlocate Advanced Solution Customer agrees to pay any applicable charges to Sprint related to expedited shipping, 
installation, or repair and replacement of the FL? Devices. The Spireon Terms are subject to change without prior notice 
to Customer. 

C. 	 Technical Support. For technical support related to the Fleetlocate Advanced Solution, Customer should call Spireon 
at 888-546-9810. 

1.7 SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION· UNBUNDLED DATA. The Spireon 

Fleetlocate Fleet Management Advanced Plus Solution ("FleetLocate Advanced Plus Solution") includes a web

based fleet management Application from Spireon, Inc. ("Spireon") that provides real-time GPS Tracking features 

integrated with vehicle diagnostics, driver safety features with alerts and Hours of Service (HOS) regulatory 

compliance features including mobile driver logs, electronic driver log reports and driver inspection reporting 

(DVIR) ("Spireon Advanced Plus Fleet Application"). The Business Plan set forth in this section is available only 

for activation on the Spireon FL? Vehicle Tracker device provided by Spireon ("FL7 Device"). In addition to access 

to the Spireon Advanced Plus Fleet Application, the MRC for the Fleetlocate Advanced Plus Solution includes 
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the FL7 Device, training, and standard ground shipping for the FL7 Device. Access to the Nationwide Sprint 

Network is not included and Customer may purchase this service from Sprint for an additional charge. 

A. 	 Charges 

MRC $23.79* 

Spireon Web-Based 

Software 
Included 

Setup Fee** $61.73 

Garmin $0.00* 

Power Take-Off Tracking $0.00* 

Driver ID $0.00* 

Active Tracking $0.00* 

GoTalk $0.00* 

GoTalk Plus Active 
$0.00* 

Tracking 

* MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

'' The Setup Fee is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate Advanced 
Plus Solution. 

(1) 	 Activations of the Fleetlocate Advanced Plus Solution are not eligible for service credits, wireless device discounts, 
or rebates. The Fleetlocate Advanced Plus Solution may not be purchased In conjunction with certain Sprint 
promotions or contests. 

(2) 	 The FleetLocate Advanced Plus Solution also allows Android devices to access the Spireon fleet management 
Application through the applicable application store. The tablet device, mount, interface cable, and the additional 
data access plan for the tablet are not included in the MRC set forth above. 

(3) 	 Garmin is an optional feature that provides navigation and messaging for the FleetLocate Advanced Plus Solution 
via fleet-ready personal navigation devices from Garmin Ltd. The MRC for the Garmin feature includes the service 
and the messaging tab in the FleetLocate· Advanced Plus Solution user interface. The Garmin personal navigation 
device Is not included. Customer must purchase additional accessories for this feature to operate. 

(4) 	 Power Take-Off Tracking is an optional feature that tracks when a vehicle's Power Take-Off (PTO) feature is on or 
off. PTO information is available to Customer via alerting, reporting, and the Spireon portal. The MRC for the PTO 
Tracking feature includes standard installation, which requires a 12-volt connection inside the cab of the vehicle. 
Customer must purchase additional accessories for this feature to operate. 

(5) 	 Spireon's Driver ID solution plugs directly into the FleetLocate GPS tracking device and, through key fobs assigned 
to each driver, allows Customer to identify individuals to keep better track of each driver's productivity and on-road 
safety - no matter which vehicle they use. This optional feature can only be used with Fleetlocate Advanced and 
Fleetlocate Advanced Plus solutions. Customer must purchase additional accessories for this feature to operate. 

(6) 	 Active Tracking allows Customer to monitor vehicle movement on the Spireon Advanced Plus Fleet Application 
map screen in near real-time. This optional feature requires a 25MB Sprint Data Access Business Plan. 
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(7) 	 GoTalk is an in-vehicle add-on primarily designed to communicate canned spoken instructions/notifications to 
drivers with limited distraction. Customer must purchase additional accessories for this feature to operate. 

(8) 	 GoTalk Plus Active Tracking provides custom alerts and allows live driver coaching using custom spoken 
messages. GoTalk Plus Active Tracking requires Active Tracking. Customer must purchase additional 
accessories for this feature to operate. 

B. 	 Customer's use of the Spireon Advanced Plus Fleet Application and the FL? Devices is subject to Customer's acceptance 
of the Subscription Service Agreement and Terms of Purchase presented to Customer upon first log-in to the Spireon 
portal ("Spireon Terms"). Customer must agree to the Spireon Terms before Spireon offers any services associated with 
the FleetLocate Advanced Plus Solution.Customer agrees to pay any applicable charges to Sprint related to expedited 
shipping, installation, or repair and replacement of the FL? Devices. The Spireon Terms are subject to change without 
prior notice to Customer. 

C. 	 Technical Support. For technical support related to the FleetLocate Advanced Plus Solution, Customer should call 
Spireon at 888-546-9810. 

68. Equipment Service and Repair Plan [Back to Price Page] 
No Terms and Conditions for this product. 

69. Total Equipment Protection [Back to Price Page] 
No Terms and Conditions for this product. 

70. Equipment Service and Repair Plan-Tiered [Back to Price Page] 
No Terms and Conditions for this product. 

71. Equipment Insurance Prem. Tier 2 Device [Back to Price Page] 
No Terms and Conditions for this product. 

72. Mobile to Mobile (add to plan) [Back to Price Page] 
No Terms and Conditions for this product. 

73. International LD calling Plan [Back to Price Page] 

No Terms and Conditions for this product. 

74. Premium Data 	 [Back to Price Page] 
This option is required to be added to a Sprint voice Business Plan on a per-Corporate-Liable Active Unit basis for the listed 

additional MRC, unless otherwise noted. 

Sprint Premium Data requires an eligible Voice/Data bundled Business Plan or an elfgible voice Business Plan and an 

eligible Sprint Pro Pack. Sprint Premium Data is required on certain wireless devices including but not limited to the HTC 

EVO 4G and Samsung Epic. 

75. Phone as Modem (see notes) (Back to Price Page] 

No Terms and Conditions for this product. 
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76. Phone as Modem (see notes) [Back to Price Page] 
See Smartphone and BB plans 

77.Phone as Modem (see notes) (Back to Price Page] 
See Smartphone and BB plans 

78.Standby (Back to Price Page] 
No Terms and Conditions for this product. 

79. Wireless Priority Service ·WPS (Public Safety) (Back to Price Page] 
No Terms and Conditions for this product 

80. Team Direct Connect ·Unlimited 	 (Back to Price Page] 

TeamDC 

• 	 Nationwide. 

• 	 TeamDC groups created and managed from Sprint Mobile Sync. 

• 	 No international 

• 	 Up to 200 participants. 

o 	 Groups with more than 35 participants at the same time in the same location require contacting their 
Custom Network Solution ( CNS) specialist for support. 

• 	 TeamDC capable phones. 

;	..••..~··- .. - ····-·-------- ---·-········-···· ••.. ··--·--········ ... -- •···· ·-·· - ·······-·-···---· -- .. -·-· -·--········· .. -···· . . ... ... .. .. ... ..•... ---
Initiator is billed :Participants x duration = minutes. 

• 	 Example: There are 4 participants on a 5 minute call= 20 minutes charged. 

• 	 (4x5=20) 

• 	 Use the Price Plan Grid to identify if charges are covered by the plan. 

• 	 Activate using Sprint Mobile Sync online. 

• 	 Opt-out of Team DC call by dissing the request on the phone. 

• 	 The Team DC call creator can disallow the opt-out feature. 

• 	 Activated by a Direct Connect plan. 

• 	 Use the Price Plan Grid to identify if overage costs are covered. 

• 	 Overages are only covered with select plans. 
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CONTRACT BE1WEEN 

FLORIDA DEPARTMENT OF MANAGEMENT SERVICES 


AND 

SPRINT SOLUTIONS, INC. 


CONTRACT NO.: DMS-10/11-00BB 

AMENDMENT 10 

THIS AMENDMENT ('Amendment"), to the Mobile Communication Services (MCS) Contract No. 
.DMS-10/11-0088, effective January 13, 2012 ('Contract"), is entered into as of the last date 
signed below, by and between the parties to the Contract, namely, the State of Florida, 
Department of Management Services ('Department"), and Sprint Solutions, Inc., ('Contractor"). 
Contractor and the Department are.hereinafter referred to individually as a 'Party' or collectively 
as the "Parties". 

WHEREAS, the Parties entered irito the Contract to set forth the duties and obligations of 
Contractor and Department in relation to Contractor's performance of Its duties In connection with 
the Contract; and 

WHEREAS, the Contract provides for up to five (5) years of renewal and the current expiration 
. I date of the Contract Is January 12, 2017; and 

WHEREAS; the Contract has remaining renewals for up to five (5) years; and 

WHEREAS, the Department wishes' to exercise its option to renew the Contract for an additional 
five (5) years. 

WHEREFORE, in consideration of.the foregoing premises, the Parties hereto agree that the 
Contract shall be amended as follows: 

1. 	 CONTRACT 2.01 - Initial Term: The Parties agree that the Term of this Contract shall 
be renewed for an additional period of five (5) years commencing on January 13, 2017, 
and continuing through January 12, 2022, unless extended, cancelled or terminated as 
provided in the terms and conditions of the Contract. The Parties agree that no additional 
renewal periods will remain after January 12, 2022. 

Speciflc Appropriation: 

The following is the specific state funds from which the State will make payment under the 

Contract: 


General Appropriations Act (Florida Law) 

2840 SPECIAL CATEGORIES 

CENTREX AND SUNCOM PAYMENTS 

Contract No: DMS·l0/11-0088 
Contract Amendment 10 Page1of2 



FROM COMMUNICATIONS WORKING 

CAPITAL TRUST FUND •....••. $108,035,421 

All other terms and conditions of the Contract shall remain in full force and effect 

SO AGREED by the parties' authorized representatives on the dates noted below: 

DEPARTMENT OF MANAGEMENT SERVICES 


SPRINT SOLUTIONS, INC. 


Signature 

Kim Green-Kerr. Vice President. Small Medium 
Business 
Print Name & Title 

1-11-2015 

Date 

Sprint Ref. #BSG1511--0021 

Sprint Approved as toLegalForm-HRF'Ol/06/16 

,..,,aoy•., 
P&CA 
DWB 

1/6/2016 
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1.01 Voice Services 

The Wireless Voice Service shall use digital technology as the primary communication mode. 
The grade of service with respect to circuit quality, reliability, security, call completion, and time 
of access shall be equal to or exceed that provided to other commercial subscribers within the 
wireless voice services system's published service area. The service shall include: 

(a.) Unrestricted full duplex mobile-to-mobile and mobile-to-landline (PSTN) 
com1nunications; 

(b.) Half-duplex push-to-talk (PTT) communications, optional; 
(c.) Florida, Statewide roaming at no charge; 
(d.) Nationwide calling (no domestic long distance); 
(e.) No answer/busy transfer to voicemail; call forwarding; call waiting; and three-way 

calling; 
(f.) Voice mail; 
(g.) Caller ID and caller ID block; 
(h.) Messaging (MMS and SMS text messaging). 

By default, international calling 'Shall be disabled, hence DMS shall not be charged for any 
incurred international chjlrges unless DMS issues an order to enable international calling. 

Sprint international calling privileges must be enabled on the service account before international 
calling is permitted. Sprint shajl only enable International Roaming and International Calling if 
requested on the DMS electronic service account order. 

1.02 Cellular Wireless Data Services Overview 

The Win;:less Data Service cotnponent shall provide non-proprietary wireless TCP/IP data 
communications terminating on the MyFloridaNet (MFN). Closed user groups shall be created 
and maintained by the Service Provider within their network designed in such a manner to isolate 
closed user group's member IP traffic from all other IP traffic. The end-user's wireless data 
transmission device shall be provisioned to continuously operate within the appropriate closed 
user group by the Service Provider's mechanism. 

The Service Provider 'shall prqvide redundancy (auto-failover) between the MFN primary 
Network-to-Network Interface (NNI) node (Orlando, Florida) and the MFN secondary NNI 
node (Jacksonville, Florida). The Service Provider NNI network devices (i.e. IPSec VPN 
appliances etc.) shall be configut!'d, by the Service Provider, to monitor IP network connectivity 
between the Service Pr9vider and the MFN facility. In the event of an IP connectivity failure at 
the Service Provider's primary site and the applicable MFN node facility, the Service Provider's 
network shall auto-failover to their secondary facility and start routing end-user wireless data 
traffic to the applicable MFN node facility within five-hundred (500) seconds measured from the 
failure occurrence time. 
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IPSec Internet Based NNI for Wireless Data Connectivity 

MyflorldoNet Cf'E 
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Internet 

Wireless 
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• 
CUG =Closed User Group 

~ 
The Service Provider shall provide an IPSec appll nee at two of Iha Seivtce Provider's facilities, geogre1phically separated, which shall Im utilized ror 
a primary and secondary (redundant) Internet bas d JPSec NNI connection to MFN. The Service Provider shall designate one site as the primary and 
the other site as Um secondary for follover. '.fhe S rvice Provider's secondary IPSec appliance shalt at all timas be oonflgumd lo pro1,1ide full failover 
(or Ulelr primary IPSec appliance in .the event of a primary failure. Likewise, the Service Provider shall provlSlon their primary and secondary VPN 
appliances to redirect all JPSec traffic lO·the MFN econdary VPN appliance in the event tha MFN primary VPN appllance fails. After the failure has 
cleared Iha Service ProVitler's primacy VPN appll nee shall (over Ume} automaUcally reestablished the IPSec tunnels lo Iha MFN primary appliance. 

In coopernUon with the MFN contractor, the Servi Provider shall conHgure a unique IPSec tunnel for each closed user group's IP traffic. Each 
unique IPSec tunnel shall be configured fo tennin le on the primary MFN IPSec appliance and configured to failover lo U1e MFN secondary VPN 
appliance as required.- The Slate shall provlde I unique publlcalty roulable IP addresses for each closed user group's IPSec lunnels (primary and 
secondary fallover) one to be used to terminate th tunnel on Iha MFN primary appliance and the other to be used for the MFN secondary appliance 
tunnel termlnalion. Other detai19 shall be provldejduring the negotiation sessions and/or as required. 

Closed user group IP traffic shall be routed to the MFN via the Internet utilizing IPSec tunnels in 
cooperation with DMS and th'e, MFN contractor. The Service Provider shall configure a unique 
IPSec tunnel for each closed use~Jgroup's IP traffic as specified by DMS. The closed user group 
naming conyention (or network identifier) shall be mutually agreed upon by DMS and the Service 
Provider. Each c)osed user group's network identifier shall correlate to a unique IPSec tunnel. 
DMS shall provide t\le MFN : IPSec tunnel tennination IP addresses, IPSec pre-shared 
authentication keys, and tunnel configuration parameters for each IPSec tunnel. All 
communications regarding IP addresses, IPSec authentication keys, and tunnel configuration 
parameters shall be conducted ifr a mutually agreed upon secure manner. At no time shall this 
type information be transmitted in clear text across any non-secured (public) IP network. 

The Service Provider shall configure each unique IPSec tunnel to tenninate on the primary MFN 
IPSec appliance and also configure the tunnel to failover to the MFN secondary IPSec appliance. 
The state shall provide two unique publically routable IP addresses for each closed user group's 
IPSec tunnel (primary and secondary failover) (i.e. one to be used to tenninate the tunnel on the 
MFN primary appliance and the other to be used for the MFN secondary appliance failover tunnel 
tennination). DMS shall require the Service Provider furnish (at minimum) two publically 
routable IP addresses for the Service Provider's NNI IPSec appliances (one IP address for the 
primary and one IP address for the secondary). 

Each wireless data transmission device that traverses the IPSec NNI shall have a state provided IP 
address configured within the wireless connectivity modem or device (smartphone, handheld 
computer, laptop, etc). Using the provided IP address, the Service Provider shall statically or 
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dynamically assign each device contained within a unique closed user group a permanently 
associated IP address. The Service Provider shall accommodate both public and private IP 
address space furnished by DMS. Each unique closed user group shall be configured within the 
Service Provider's IP network to utilize the applicable IP addresses as provided. At the MFN 
ingress point, each unique closed user group's IP traffic shall be logically mapped into the 
appropriate MFN MPLS VRF by the MFN contractor at the direction of DMS. Creations and/or 
modifications (adds, moves, or changes) within a closed user group's configuration shall not be 
made unless directed by DMS via the electronic service order process. 

The Service Provider shall also adhere to the tenns and provisions as set forth in Chapters 60FF
l, 60FF-2 and 60FF-3, Florida Administrative Code while delivering/providing the Services 
under this contract. (See https://www.flrules.org/gateway/Organization.asp?OrgNo=60ft). 

Sprint shall create and maintain closed user groups. The closed user shall be designed and 
configured so to isolate one closed user group's IP traffic from all other. Each closed user group 
shall correlate to a unique NNI IPSec tunnel in such a manner, the tunnel traffic can be mapped 
into the appropriate MyFloridaNet MPLS VRF associated with the closed user group by the MFN 
Service Provider. 

1.03 Transmitted Data Security 

All transmit data shall be secured between the wireless transmission end-user device and Service 
Provider's transmission antenna/tower (i.e. the air link) (see illustration below). Encryption across 
the air link is not required as long as the transmission scheme or algorithm secures the data 
equivalent to IPSec 56-bit encryption strength. No wireless communication transmission shall be 
permitted under this contract that does not meet this minimum data transmission security 
requirement. 

Smar! Phone 

Voice & 
Data Capable 

Cellular Wireless 
Modem/Router 

Cellular 
Tower 

1.04 Closed User Group 

Applicable to all customers routed to MFN via the IPSec NNI or utilizing an "Entity Specific 
Circuit***(see below)" , it is required that all end-user IP traffic be segregated into individual 
closed user groups while within the Service Provider's wireless and routed IP network. Each 
closed user group's IP traffic shall not be IP accessible to other user groups within the Service 
Provider's wireless and IP networks. DMS considers a virtual circuit, VLANs, or MPLS VRFs 
acceptable closed user group configurations; however, other isolation schemes are acceptable as 
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long as the scheme provides equivalent isolation as referenced above. Each end-user's device 
shall be placed in the appropriate closed user group, by the Service Provider. The issued DMS 
electronic service order shall specify the closed user group a particular user shall be placed 
within. As required, DMS and/or the customer (SUNCOM Eligible User) shall be allowed to have 
multiple segregated closed user groups configured within the Service Provider's network. 

*** In this instance an "Entity Specific Circuit" is defined as a dedicated data transport circuit 
connected between the customer's and Service Provider's IP networks. 

n•.14'~"· t?;.r... ~ 
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At all points between the mobile device and the Service Provider's NNI IPSec appliance the end
user's IP traffic shall be isolated from all other IP traffic within the Service Provider's network. 
There shall be no "backdoor" or'alternate paths into ( or out of) this isolated environment which 
could allow access from any other entity or mobile device. Unless otherwise directed by DMS, 
there shall be no IP communications permitted between closed user groups within the Service 
Provider's network. 

1.05 State Provided IP addresses (public and private) 

The state shall be allowed to use state or customer owned publically routable IP address space as 
well as private IP address space in accordance with RFC 1918 on the Service Provider's network. 
It is understood by DMS and the.Service Provider, the private IP address space allocated to the 
State of Florida by the Service Provider shall be mutually agreed upon by both parties. A 
mutually agreed upon private IP address allocation block assignment ( or other agreed upon 
method) shall be accomplished within sixty (60) days from the contract execution date. 

Note: Not all RFC 1918 private JP address space is available for use on the MFN network. 

The DMS electronic service order shall provide the Service Provider with the IP address ( or range 
of addresses) that shall be associated ( or used) with a particular device or closed user group. Each 
state provided IP address shall be assigned by the Service Provider permanently to a unique 
(one) transmission device for the life of the service. The issued DMS electronic service order 
shall specify the necessary IP address space to accommodate the user (or users) assigned to a 
particular closed user group. DMS will transmit the specific IP address to use for each mobile 
device through the electronic order. The Service Provider shall assign the IP-address to each 
mobile-device and electronically update the DMS electronic service order syste1n with the IP 
address assigned (as a check) before the order is closed-out. The DMS electronic service order 
system shall maintain a correlated record of each closed user group, the associated wireless 
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devices, each device's electronic identifier(s), and the correlated IP address assigned to each 
device within each user group. 

Static IP addressing is acceptable as long as the IP address is coded (hard or electronically) within 
the transmission device permanently. An IP address dynamically assigned to the transmission 
device is acceptable as long as the IP address remains persistent to that particular mobile device. 
The dynamic IP address assignment mechanism shall persistently assign the same IP address to 
the same mobile device from an IP address pool assigned to a particular closed user group. IP 
addresses shall remain as provisioned by the DMS electronic service order until a change is 
submitted by the DMS electronic service order to the Service Provider. 

Dynamic IP address assignment is the default method currently in use by the Data Link network. 
Sprint will not charge State of Florida MRCs for Sprint-provided dynamic IP addresses or State 
of Florida-provided IP addresses. Data Link can also support customer specific dynamic and 
static IP address assignments that comply with "RFC 1918 - Address Allocation for Private 
Internets" 

Sprint Data Link supports smartphones. Currently, programming smartphone devices in the IP 
ranges needs to be done manually to support Data Link. Sprint is working on automating this 
process in 2011. Sprint can support Data Link over the air programming on devices with the 
exception of the. following: Blackberry, iDEN, HPPTT, 30/40 Dual Mode, 40 device and 
Feature. phones. Sprint will update DMS as new devices are supported. 

Smartphones and other units which do not support over the air provisioning will require staging 
and provisioning of Data Link prior to deployment. Units will be sent to a defined location for 
provisioning. Units will then be,shipped to the end-user. Staging and provisioning should be 
completed within 24 hours, but in some cases could take up to 48 hours to complete. 

,·. 	 Additionally, aircards can be provisioned Over the Air. 

1.05.1 	 Wireless Device IP Routing Scheme with State Provided IP Addresses (Public or 
Private) 

DMS shall provide the Service Provider the applicable IP address space required for each closed 
user group's wireless users. T\ie Service Provider shall route state agency and SUNCOM eligible 
customers ( connected to MFN) wireless data traffic to MFN across the Internet utilizing the IPSec 
NNI tunnels (i.e. one unique IPSec tunnel per user group). Applicable Internet access shall be 
accomplished through MFN using this IP addressing and routing scheme. 

Note: 

Neither DMS nor the Service Provider shall facilitate Internet connectivity for customers that 
own public IP address space but.require private IP address space to be used for their wireless 
data users. In this case, ·if private IP address space is utilized by the customer, Internet 
connectivity shall be the responsibility of the customer using a customer controlled mechanism 
such as a NATfunction, Internet proxy, or other customer controlled solution. 
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Diagra,n Shows Notes: 

Logical Connectivity 	 1) Redundant IPSec paths are 
not shown In order to simplify the 
diagram. 

2) AU end-user wireless data IP traffic 
shall be in a closed user-group within a

Internet unique IPSec tunnel in such a manner II 
can be mapped into the appropriate 
MFN MPLS Agency VRF by the MFN 
contractor. 

All DMS/SUNCOM IP traffic shall be isolated throughout the Service Provider wireless and IP 
routed networks. DMS, shall have and maintain control related to setting security policies on 
MFN access aqd its Intranet traffic as well as NNI IPSec tunnel configuration parameters. 

State Agencies and Non-State' SUNCOM eligible entities connected to MFN shall use this 
method to access their network via MFN and the Internet. 

Note: An end customer that requires a closed loop connection with no direct connection to the 
internet shall utilize Sprint DataLink Data Service. 

1.06 	 Service Provider Furnished Publically Routable IP Address Space 

The Service Provider shall furµi'sh publically mutable IP address space for customers that require 
their end-u~er wireless data IP \raffle to be routed directly to the Internet by the Service Provider. 

1.06.1 	 Wireless Device IP Routing Scheme with Service Provider Furnished IP Addresses 
(Public) 

Available to Non-State SUNCOM eligible entities that are not connected to MFN, the customer 
(SUN COM eligible entity) shall have the option of having their end-user wireless IP traffic routed 
directly to the Internet by the Service Provider. The Service Provider shall provide the 
appropriate publically mutable IP address space as required to support this option. 
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Internet 

1) The Service Provider shall assign a 
publlcally roulable IP addresses to each 
wireless device as required. 

2) All customer IP traffic shall be routed 
directly to the publlc Internet. 

The Service Provider shall provision and route all the end-users wireless data IP traffic directly to 
the Internet. This transport option shall facilitate encrypted VPN traffic for customers using a 
remote-access VPN concentrator to access their IP network, or facilitate Internet connectivity to 
web-servers or web-based applications. 

The Service Provider shall .!!!!! be,required to create closed user groups for customers that require 
the Sei:vice Provider to route their. wireless end-users IP traffic directly to the Internet. Also under 
this option, .the Service Provider shall not be required to persistently assign the same IP address 
to a unique wireless device. 

Applicable to State Agencies and Non-State SUNCOM eligible entities connected to MFN: 
Any state agency, or SUNCOM eligible entity connected to MFN attempting to use this IP 
connectivity approach is required to obtain an approved "Exemption Request" from DMS. The 
Service Provider shall not permit IP connectivity as described above to any network without 
DMS involvement and approval. See exemption below. 

Exemption: SUNCOM ,!!igible customers that are connected to MFN using a filtered 
extranet connection are,exempt from this stipulation. The Service Provider shall notify 
DMS of any direct Internet routing provided using this exemption so that the direct 
Internet connectivity can be documented as a non-security issue or risk. 

Note: An end customer that requires direct access to the internet shall utilize the Sprint Vision 
Data Service. 

1.07 Entity Specific Circuit; Wireless Device Routing and IP address Scheme. 

In this instance an "Entity Specific Circuit" is defined as a dedicated data transport circuit 
connected between the customer's and Service Provider's IP networks. The customer (SUNCOM 
eligible entity) shall have the option to route their end-user wireless IP traffic directly to their 
network by the Service Provider via a dedicated transport circuit. The Service Provider shall 
provide the appropriate private IP address space as required, or shall allow the customer to 
provide the applicable IP address space (public) that shall be utilized by the Service Provider to 
address their wireless devices provided in the service order. The customer may use private IP 
address space provided by DMS which shall be in accordance with the private IP address 
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allocation block mutually agreed upon ( or other agreed upon method) by DMS and the Service 
Provider. 

I 

' 
) 

Internet 

1) The customer shall be permitted to 
provide the IP addresses to be 
assigned to their end-user mobile 
devices by the Service Provider. 

2) As required the Service Provider 
shall provide or accommodate private 
IP address space. 

3) All end·user wireless data IP traffic 
shall be In a closed user--group 

4) All customer IP tramc shall be routed 
directly across the dedicated entity 
specific circuit. 

5} Transport circuits are not avallable 
under !his contract. 

Applicable to Non-State SUNCOM eligible entities not connected to MFN: The Entity 
Specific Circuit's associated cost ·shall be billed directly to the SUNCOM eligible entity by the 
circuit provider. Entity Specific Circuits are out of the scope of this contract and shall not involve 
DMS in the ordering, billing, provisioning, payment, network support, or other thereof. 

Applicable to State Agencies and Non-State SUNCOM eligible entities connected to MFN: 
Any state agency or SUNCOM eligible entity connected to MFN attempting to use this IP 
connectivity approach is required to obtain an approved "Exemption Request" to use a filtered 
MFN extranet connection from DMS terminating at the Tampa MFN facility. The Service 
Provider. shall not permit IP connectivity as described above to any network without DMS 
involvement and approval. See exemption below. 

Exemption: SUNCOM eligible customers that are connected to MFN using a filtered 
extranet connection are .exempt from this stipulation. The Service Provider shall notify 
DMS ofany direct connection made using this exemption so that the connection can be 
documented as a non-security issue or risk. 

Note: An end customer that requires a closed loop connection with no direct connection to the 
internet shall utilize Sprint DataLink Data Service. 

1.08 Service Provider Primary (Active) NNI IPSEC VPN Appliance 

The Service Provider shall provide a primary (active) IPSec VPN appliance and Internet 
connectivity for that appliance at the Service Provider's facility. The initial IPSec VPN appliance 
shall be upgraded if the encrypted throughput reaches eighty-percent (80%) of the IPSec 
appliance's rated capacity or if the CPU utilization reaches eighty-percent (80%) ofrated capacity 
or if the port throughput speed reaches eighty-percent (80%) of rated capacity. The available 
Internet bandwidth shall be increased by a minimum of twenty percent (20%) within ninety (90) 
days if the utilization reaches eighty-percent (80%) of capacity and maintained over any five 
minute period. The Service Provider shall provide either Option-I or Option-2 (shown below) in 
order for DMS to monitor the primary IPSec VPN appliance perfonnance metrics: 
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Option 1: "READ-ONLY" access to the primary NNI IPSec appliance including SNMP. 
The Service Provider shall permit the MFN network monitoring tools (Spirent & E
Health) access to monitor the IPSec appliance's performance metrics. 

Option 2: The Service Provider shall provide the DMS a monthly perfonnance report of 
the primary IPSec appliance. The report ( at a minimum) shall identify the appliance 
model, list the associated hardware modules and show a thirty (30) day peek average 
percentage for the CPU, interface, memory, and encryption engine utilization. The 
performance report shall be provided to DMS in the agreed upon fonnat within the first 
twenty (20) days of the following month. 

The primary (active) NNI IPSec VPN appliance hardware and software configurations shall be at 
all times identical to that of the secondary (standby) NNI IPSec VPN appliance. 

The Service Provider's IPSec appliances (both primary and secondary) shall support the 
following IPSec parameters: 

.· ·' >' I. :··. r.·:·· ; :,_ _- .-· -.;-. IPSecPararrieters··· •·· . ···.}·c·,i. ··· ,.
1-,_- .. ---:--:· . ·. __ _._. __ ; .. . ·' ., . ,. . -_,_..__: ;.-_·.,-,_:,,:c;;. > -? __ ;. ·. .,:: .·. __ .• .-·; .. :.:./; __' .

!KA (SA) Main Mode 

Encryption Strength 3DES 

Authentication. Pre-Shared Key 

Diffie-Hellmaris (D-H) Groups 2 or 5 (group-5 preferred) 
' Perfect Forward Secrecy pfs 

Data Integrity Hash Algorithm SHA 
. 

IPSec (SA) ' Quick Mode 

' 


Security Association (SA) Lifetime 
 86,400 seconds (maximum) 

AuthenticationlType HMAC-SHA 

Security Association (S~) Lifetime 28,800 seconds (maximum) 
' 

Simultaneous Active Tunnels 1000 (minimum) 

The Service Provider's secondary'(standby) IPSec VPN appliance shall at all times be configured 
to provide full failover for their primary IPSec VPN appliance so that IP connectivity to MFN is 
maintained in the event of a Service Provider's primary failure. The Service Provider shall 
provision their primary and secondary VPN appliances to redirect all IPSec traffic to the MFN 
secondary VPN appliance in the event the MFN primary VPN appliance fails and vice versa. 
After the failure has cleared the Service Provider's primary VPN appliance shall (over time) 
automatically reestablished the IPSec tunnels to the MFN primary appliance. Likewise, DMS 
shall provision the MFN primary and secondary VPN appliances to redirect all IPSec traffic to 
the Service Provider's secondary VPN appliance in the event the Service Provider's primary VPN 
appliance fails and vice versa. The BGP routing protocol (and other mutually agreed upon 
mechanisms) shall be used to monitor, trigger, and measure any failover event. DMS shall 
monitor the primary and secondary IPSec VPN appliances via an IPSec Immel configured to 
permit SNMP to enable the monitoring tools. 
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DMS shall deliver to the Service Provider the required IPSec tunnel configuration parameters for 
each closed user group's IPSec NNI tunnel. The Service Provider shall adhere to the provided 
configuration parameters while provisioning their IPSec VPN appliances. 

1.08.1 Service Provider Secondary (Standby) NNI IPSec VPN Appliance 

The Service Provider's secondary IPSec VPN appliance, the appliance's available Internet 
bandwidth capacity, operational software image, and programmable configuration shall at all 
times be identical (or equivalent) to that of their primary IPSec VPN appliance. At all times the 
secondary IPSec appliance shall be configured to provide full automatic failover for the Service 
Provider's primary IPSec VPN appliance. Any failover event shall be achieved within five
hundred (500) seconds. 

The Service Pr9vider shall provide either Option-I or Option-2 (shown below) in order for DMS 
to monitor the secondary IPSec VPN appliance performance metrics: 

Option 1: "READ-ONLY" access to the secondary NNI IPSec appliance including 
SNMP. The Service Provider shall pennit the MFN network monitoring tools (Spirent & 
E-Health) access to monitor the IPSec appliance's performance metrics. 

Option 2: The Service Provider shall provide the DMS a monthly performance report of 
the secondary IPSec appliance. The report (at a minimum) shall identify the appliance 
model, list the associated hardware modules and show a thirty (30) day peek average 
percentage for the CPU, interface, memory, and encryption engine utilization. The 
,performance report shall be provided to DMS in the agreed upon format within the first 
twenty (20) days of the following month. 

Provider's secondary NNI VPN IPSec appliance hardware platfonn and configuration shall be at 
all times identical (or equivalent) 'to that of their primary NNI IPSec VPN appliance. DMS shall 
monitor the Service Provjder's secondary IPSec appliance via an IPSec tunnel configured to 
pennit SNMP to enable the monitoring tools. 

1.09 Wireless Cellular Router or WWAN Cellular Modem 

The acronym "WCR" shall be used to denote the "Wireless Cellular Router or WW AN Router or 
WWAN Cellular Modem". 

The Service Provider shall make available under the contract a WCR. The WCR shall be used by 
SUNCOM Clients as an alternative transport to MFN and for other transport applications. The 
WCR shall be used in redundancy, mission critical (emergency), disaster recovery, and MFN 
mobility applications as defined below but shall not be limited to those listed. The Service 
Provider shall denote the recommended number of simultaneous users that each offered WCR can 
support. The WCR shall conform to all requirements contained herein unless otherwise noted: 

a. Network I Transport Protocol TCP/IP, UDP/IP 
b. 1 Networkport(IEEE 802.llb,gCompliant) 
c. WWAN Cellular Transmission Modem with Antenna 
d. DHCP support, NAT support, VPN pass-through, Access Control List (ACL) 
e. WCR Management Web GUI (HTTP) or CL! 
f. Power Supply 
g. Status Indicators- LINK, Link Activity, Power 
h. Switched 4 Ethernet LAN ports, (IEEE 802.11 b,g Compliant) 
1. WI-Fl transmission Radio-Ethernet (WI-FI Certified) with antenna 
j. Program user access features and authentication method 
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k. Encryption Algorithm 

The Service Provider shall provide all applicable WCR software and firmware for each device 
offered under the contract. The Service Provider shall provide to DMS a link to the WCR 
manufacturer's website where customers can download current software updates/releases, and 
software version release notes. As required, the Service Provider shall work with the customer 
and make a device recommendation based on a case-by-case analysis of the intended use of the 
device. All devices offered under the contract shall be certified ( or tested) by the Service Provider 
to operate with the performance parameters claimed by the manufacturer on the Service 
Provider's network. Any device· that does not meet the manufacturer's and/or the Service 
Provider's performance claims shall not be offered under the contract. 

Sprint currently has several Wireless Cellular Routers that meet ( or exceeds) the specifications 
defined (a) thru (k).Sprint shall include a link to WCR manufacturer's site on the Sprint site for 
easy navigation to current software updates and release notes. 

1.10 Emergency Operations 

The Service Provider shall Upon· notification from the State of Florida Emergency Operations 
Center (BOC), Emergency Support Function (2) (ESF-2), provide wireless phones, data modems, 
and service airtime during declarations via "Executive Order" (federal, state and local) disaster 
operations and disaster recovery: At no cost, the Service Provider shall deliver to ESF-2 the 
specified quantity (up to 100) of activated wireless (voice and data) devices within 24 hours of 
receiving the ESF-2 request. ·AJternatively, the Service Provider shall use commercially 
reasonable efforts to deliver th~ devices to any accessible ( officially ordered safe to enter) 
location within the Service Provider's service area as directed by ESF -2. The airtime shall be 
provided at no charge for a period not to exceed thirty (30) days. On the thirty first day the 
Service Provider ~hall be allowed, at their discretion, to initiate billing on any active device 
accumulating airtime (not dormant). On the thirty first day, the Service Provider shall follow the 
ESF-2 procedures to recover their non-billable hardware. 

Sprint shall meet the specifled'quantity (up to 100) of activated wireless (voice and data) devices 
within 24 hours of receiving an ESF-2 request. 

1.11 Additional Security Features 

In addition to the security requirement listed herein, the Service Provider shall provide additional 
security features designed into their integrated solution which blocks unauthorized access into the 
State's Intranet, via the NNI and.potential IP attacks. The additional security features shall be 
consistent with established DMS rules. 

Additionally the core assets are security-hardened through both patching and close configuration 
management, and Sprint Wireless has careful operational controls to manage access among our 
internal staff. 

Physical Security 

In addition, businesses depend on the continuous availability and integrity of information assets, 
critical systems and resources. Physical security is the first line of defense against potential 
incidents and interruption of business and Sprint maintains a protected enviromnent designed to 
prevent/detect unauthorized entry of facilities. 

All Sprint facilities are secured 24x7 and are provided with security protection commensurate 
with facility criticality and the potential for disruption of operations resulting from unauthorized 
access. Sprint employs a broad array of physical security program elements to protect its 
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facilities and operations, to include electronic access control systems, closed circuit TV 
surveillance systems, intrusion alann systems, visitor control, identification badges, perimeter 
fencing, security lighting, and guard services. 

Access alanns are monitored continuously by a Network Operations Surveillance Center, a 
Wireless Network Management Center or a commercial central station. In the event of an alann 
condition, an appropriate response (including dispatch of law enforcement personnel, where 
appropriate) is initiated. 

To ensure compliance with internal security requirements, and to identify risks requiring 
mitigation, Sprint conducts recurring physical security assessments of critical facilities. 

Security personnel, cameras, and electronic badge readers secure the main entrance to Sprint 
facilities. We secure additional areas within each building based on the level of 
compartmentalization required. In addition, we secure the security operations center with an 
additional security camera and electronic badge reader providing access to corporate security 
employees only. Personnel who do not require continuing access to computing facilities are 
considered visitors and will' be escorted by an authorized Sprint associate. We require visitors to 
sign a visitor control log, which is retained by the Facility Control Manager for at least one year. 
Electronic security measures are deployed to secure computing rooms or resources and computer 
components located in support rooms or closets are protected from unauthorized access. These 
components may include servers, routers, and other telecommunications equipment. We lock 
doors to such rooms to prevent unauthorized access, and keys or combinations will be issued only 
to those persons having a continuing need for access. 

In terms of physical security, Central Offices' security practices fall within the category of 
"critical facilities." In addition· to the requirements set forth in the base document, the following 
standards apply to any facilities designated as "critical." Where feasible, rooms containing 
technical equipment (e.g., switches, servers, routers) are located so they are not on exterior walls 
or below ground level. Facility support equipment (e.g., emergency generators, batteries, HVAC) 
are not located below ground level. Critical equipment/operations are not located on floors 

·, designated by fire code as fire stairway re-entry points. 

Specifications for future construction require fuel tanks supporting emergency generators to be of 
double-wall construction (steel/steel or concrete/steel). When above ground, the tanks and 
associ~ted fuel feeder lines will be protected from vehicular damage by walls and/or bollards. 

External signage does not identify the fw1ction of the facility, and, unless required by regulatory 
directive, such signage does not identify the facility as belonging to Sprint. All security systems 
(e.g., alann, card access and CCTV) have battery back-up and are supported by the emergency 
generator. Where it is feasible, parking areas have a 100-foot setback from structures. 

Whenever practical, the facilities are enclosed with fencing. Card readers are installed on all 
vehicular and pedestrian access gates. The perimeters of sites located in a high crime area (CAP 
index score of 400 or more) are surrounded by cut and climb-resistant fencing. 

Doors leading from semi-public areas (e.g., visitor/reception areas, shipping and receiving areas) 
into the facility employ revolving security doors, which prevent tailgating. Doors leading from 
semi-public areas (e.g., visitor/reception areas, shipping and receiving areas) into the facility 
employ either biometric or dual verification (card and PIN) readers. 

Any external windows in equipment areas are opaque and protected by heavyweight security film 
attached to the window frame. 

Glass break detectors cover all external glass. All exterior doors, and all interior doors leading 
from an open corridor into a limited access area, have door alann contacts installed. Doors 
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leading to vaults serving critical facilities are alarmed. Alarm systems use two separate 
communication paths tenninating at two separate and staffed monitoring locations for alarm 
annunciation. 

Vehicle entrance and exit gate(s) to the property are motorized. Entrance gates are equipped with 
card readers. Exit gates are equipped with card readers if company vehicles or other high-value, 
mobile company equipment is stored within the fenced area. Pedestrian gates to the property are 
equipped with card readers for entry. All exterior doors used to access the facility, and interior 
doors leading to limited access areas within the facility, are equipped with card readers. 

The following areas are covered by CCTV cameras: 

• 	 All exterior doors 

• 	 Parking areas and roadways 

• 	 Emergency generators and related fuel storage tanks 

• 	 Ground-lev,el HVAC, equipment cooling, and electrical and telephone service 
equipment/appearances 

• 	 Vehicular and pedestrian gates in perimeter fencing 

• 	 All interior doors connected to either an alarm or access control system 

• 	 Visitor processing/reception areas 

Firewalls 

Sprint's µationwide wireless network is protected by state-full inspection firewalls. The 
configuration of \he firewalls is .relatively open to allow customers the ability to use a wide 
variety of applications which use any number of protocols and ports. However, because Vision
enabled PCS Phones ~nd Devices are given publicly routable Internet addresses, Sprint blocks 
specific inbound ports to reduc.e the threat of over 90% of current Internet attacks. Ping, 
traceroute, and other ICMP commands are also disabled inbound from the Internet. Additionally, 
Sprint has the flexibility to enforce additional rules as new threats appear. Sprint advises users of 
PD As and laptops to install their own anti-virus and personal firewall solutions for maximum 
security. 

1.12 Grade of Service 

The grade of the Wireless Data Service provided by the Service Provider with respect to circuit 
quality, reliability, security, rµodem connection setup, and layer-3 routing propagation time, at a 
minimum, shall be equal to or exceed that provided to other commercial subscribers within the 
Service Provider's wireless data network. 

SLA Commitments 

The SLAs provide commitments for voice service reliability based on measuring dropped calls, 
blocked calls and network voice availability. Sprint's wireless SLAs provide the following: 

• 	 Network Voice Block Rate: Less than 2% 
o 	 The Network Voice Block Rate is the percentage of calls blocked as compared to total 

number of attempts by all Sprint customers over a calendar month. The call is "blocked" 
if the customer can not successfully place a call while within the Sprint CDMA coverage 
area. The Sprint goal for wireless voice blocks on the Nationwide Sprint Network to be 
less than 2%. 
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• 	 Network Voice Drop Rate: Less than 2% 
o 	 The Network Voice Drop Rate is the percentage of calls dropped as compared to total 

nnmber of calls established on the Nationwide Sprint Network over a calendar month. 
The call is "dropped" when a user experiences an abnormal call release without either 
party manually ending the call while within the Sprint CDMA coverage area. The Sprint 
goal for wireless voice drops on the Nationwide Sprint Network to be less than 2%. 

• 	 Network Voice Availability Rate: 99.9% 
o 	 The Network Voice Availability Rate is the percentage of minutes the Nationwide Sprint 

Network voice elements are operational as compared to the total number of minutes in a 
given calendar month. The availability of all network elements in the call path for 
wireless voice service determines the overall service availability. The Sprint goal for 
wireless overall average Network Availability Rate to be greater than 99.9%. 

Access to Monthly SLA Metrics 

Each month, Sprint posts its ·ne.twork perfonnance on a secure password-protected website. 
Following contract awarp and oilly after execution of a non-disclosure agreement, Sprint will 
provide a user name and password to access the Sprint Wireless SLA Performance metrics each 
month. Performance metrics for the preceding month will be available after the third week of the 
month. Your Sprint Accourtt .,Representative can provide a demonstration of the website at your 
request. 

Our goals for Mean Time' to Repair (MTTR) are based on the Trouble Severity level of the event. 
Trouble Severity levels are defi!Jed by Sprint based on a number of factors in the following 
descriptions. Our goals for MTTR for each of our first three severity codes are: 

• 	 4 hours for Trouble S~verity I Events: Complete loss of a Service for all customers, 
an entire market, or an entire business. 

• 	 8 hours for Trouble Severity 2 Events: A major loss of a Service for all customers, 
an entire market or air' entire business. Or a major impairment of the performance of 
any Service for all customers, an entire market, or an entire business. 

• 	 ·24 hours for Trouble ,Severity 3 Events: A partial loss of a Service for all customers, 
an entire market, or ari entire business. Or a partial impairment of the perfonnance of 
any Service for all customers, an entire market, or an entire business. Or a loss of a 
portion ofService which is non-critical or has minor impact on functionality. 

Wireless Data SLA 

Wireless Data Service performance commitments are as follows: 

• 	 Wireless Data Network Availability- 99.5% or greater 
• 	 Wireless Data Blocks - less than 2.00% 
• 	 Wireless Data Drops - less than 1.00% 

Every month Sprint will measure the performance of the Sprint-owned CDMA wireless network 
(excluding the iDEN network, Affiliate networks or roaming networks) on a national level in 
each of the three commitment areas. EVDO network statistics are included in Network 
Availability and Data Blocks, but not currently included in Data Drops. State shall be permitted 
to access the results of the measurements online each month on a password protected website. 
Performance information will be accessible to eligible customers who agree to keep snch 
information confidential. 
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With the exception of SLAs listed within the SLA matrix contained within Exhibit 5, in no 
event shall failure to meet the stated service goals contained in this section subject Sprint to 
any penalties or damages of any kind. 

Note: The report(s) provided under this section contains Sprint confidential information and 
is/are protected by the Sprint non-disclosure agreement signed by DMS. 

1.13 Wireless Data User Authentication 

The Service Provider shall implement a wireless data end-user authentication process that shall 
associate the SUNCOM end-user to a particular wireless device. The IP address assigned to that 
device shall be persistent to that device for the contract life of the device or until changed by a 
OMS electronic service order. The Service Provider shall maintain physical, electronic, and 
procedural safeguards to protect the security of their internal systems as well as the MFN 
network. The Service Provider shall secure DMS/SUNCOM information by, employing strong 
user authentication. technology to make certain that only authorized devices connect to the 
Service Provider's wireless network and the MFN network. Also, the Service Provider shall 
implement internal and external ,security procedures to guard their networks and applications 
against unauthorized access. OMS shall be provided a copy of the Service Provider's associated 
security procedures upon request. 

DataLink: Is the product offering Sprint has proposed to satisfy the !TN requirement for a 
Closed User Group for mobile data services. Previously submitted DataLink Whitepaper outlines 
in detail the diagrams of the proposed architecture. State of Florida has discussed different user 
profiles to consider when provisiqning a DataLink user, however, prior to defining these profiles; 
additional detail on DataLink was provided. 

1) Proxy Anthentication with Radius is required (AAA). Sprint has proposed two available 
solutions to assist the State ofFlorida 

a.. Option 1: User currently utilizes Radius (AAA) within existing architecture to meet 
DataLink (AAA) requirement. 

b. 	 Option2: User has not deployed Radius (AAA) within their architectnre or is 
unwilling to allow their infrastructure to communicate to Sprint Radius (AAA) 
Servers. Sprint can provide, for an additional cost, Sprint hosted (AAA) services 
(SHA). 

i. 	 At no additional cost, end customer's administrator will utilize the Sprint 
.Radio's (AAA) to provision their users to meet DataLink (AAA) requirement. 

2) 	 State of Florida has requested Static IP address pools provided as part of the Closed User 
Group solntion. Sprint will work with the State of Florida to define these ranges. The IP 
address at the time of provisioning mnst be associated to the (AAA) username/password 

3) 	 State ofFlorida has requested provisioning of these devices be performed over the air (OTA) 
when possible and as seamless as possible to the end-user. 

Currently the standard processes for provisioning a DataLink user is as follows: 


I) Client requests a device with an activated MDN (Phone#) 


2) Client generates a nseruame/password on their AAA server or on Sprint managed AAA 

server 

3) 	 Client associates AAA credential with Static IP address 
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4) Customized Software Client is built for Modems only*** Enhanced Account Management 
(EAM) not required 

5) Client pushes Over the Air (OTA) programming via Enhanced Account Management (EAM) 
portal 

State of Florida has requested a customized process for provisioning to enhance end-user 
experience. 

The State of Florida has identified two user profiles utilizing Closed User Group (DataLink). 

Profile 1: Client would like to utilize the security and control benefit of DataLink but does not 
want to generate their (AAA) credentials and does not have AAA infrastructure. State of Florida 
has requested Sprint provide (SHA) AAA services and will generate credentials based on 
infonnation provided by client. When a SUNCOM End-User selects this option in OaSIS, the 
SUNCOM End-User must agree to the disclaimer referenced in Section 2.03.1 OaSIS Website in 
order to submit the corresponding order. At the time of order utilizing OaSIS, the State of Florida 
will provide the Static IP address to be associated with the AAA credentials. Sprint will then 
provision the end-user device via (OTA) utilizing the (EAM) portal or maoually provisioning the 
device prior to shipment to the end-user. 

Profile 2: Client would like to utilize the security and control benefit ofDataLink. Client requires 
ao employee of their cirgaoization to provision their users. The clients IT staff will generate 
(AAA) credentials and associate the static IP address provided by the State of Florida. To 
provision the devices (OTA) the client would utilize the (EAM) enhanced account management 
portal. 

** Sprint would need to setup Administrator accounts by Realm for (AAA) and (EAM) ** 
Sprint acknowledges the final Closed User Group Provisioning Process shall be mutually 
agreed upon and defined within the Services Operational Guide (Op-Guide) and this proposed 
process is subject to change. 

1.14 Wireless Data User Activity Logging 

The Service Provider shall log and archive all user activity routed into MFN. The Service 
Provider shall include in the log file a unique line entry record for each individual connection a 
particular wireless data device makes to the cellular network. At a minimum, each line entry shall 
include the following parameters (in the shown order) for each connection event: 

(a.) The actual date aod time ofconnection initiation, 
(b.) unique identifier assigned to the connection device, and if different the EID, billing 

identifier, or other, 
(c.) closed user group name (or other) the wireless user is assigned to, 
(d.) IP address assigned to the device for connected session, 
(e.) total uplink data amount (in bits) transmitted over the connected duration, 
(f.) total downlink data amount (in bits) received over the connected duration, 
(g.) duration time (in minutes) of the connected session, 
(h.) wireless device's associated ten (10) digit phone number, 
(i.) account number associated with the transmit/receive wireless device, and 
(j.) other information as recommended by the Service Provider or requested by DMS if 

available from the Service Provider. 
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DMS shall waive (not require) items c, d, e, and f (in the list above) until the Service 
Provider's elects to enable that capability on their network. 

The Service Provider shall capture the SUN COM Client activity log file daily ( each 24 hour 
period) starting (the next) and ending (the previous) capture at 12:00 a.m., simultaneously. Each 
capture of daily SUNCOM Client activity shall be available to DMS for a period of ninety (90) 
days. Upon specific request, the Service Provider shall provide the log file(s) to DMS within 
three (3) working days from the request date. Note: DMS prefers the log files be available via a 
web-server (or other) configured in such a way, DMS can download the log file(s) without 
requiring any assistance from the Service Provider. 

Each daily SUN.COM Client activity log file shall be fonnatted with a delimit character so that 
Microsoft® Excel can import each delimited parameter into a separate spreadsheet column 
without issue, then capable of being sorted by the column. 

The Data Direct program was designed to support customers with a need for electronic or 
paperless invoicing. Data Direct is a simple way to provide summary and usage data to customers 
in an ASCII text format. 

Data Direct File I Record Format 

Sprint Nextel's standard Data Direct file is offered in CSV (Comma-Separated Values) format. 
CSV is a delimited data format that has fields/columns separated by the comma character and 
records/rows separated by newlines. If required, the file can be formatted with data in fixed 
positions. Each recorq layout table in this document includes a column showing the Fixed 
Position for each field. 

SprinJ does not' have a Way to provide this from the Data Link systems. Please note we can 
provide Radius Account Infqrmation directly to the customer if they are using SHRA(Sprint 
Hosted Radius Accounting). 

Alternative Solution Available from Sprint 

The requirements of thiS: section can be met using the Sprint Data Link Hosted RADIUS 
Authentication Service. Sprint's Hosted RADIUS Authentication service provides Customer a 
hosted username and password management solution for their remote access users. Remote users 
authenticate on one of two redundant Sprint AAA servers while remote access administrators 
facilitate username/password management, of multiple transports types, on a single Sprint hosted 
Remote Access Authentication System (RAAS) or tool. Authentication database: Native 
RADIUS, Active Directory, LDAP, any SQL-based solution. 

a. 	 Rednndant Sprint AAA servers are located in Lenexa, KS, and Lee Summit, MO. The 
RAAS application is Oracle based and is located in a highly secure strong DMZ 
environ1nent in Lenexa, KS. 

b. 	 Authentication administrators through the RAAS system will have the ability to: 

(I) Change passwords for existing users 

(2) Control the addition and deletion ofusers (up to the maximum limit purchased) 

(3) Control RADIUS authentication via policy management and profile groups 

(4) Reset forgotten passwords 

(5) Sprint provides authentication administrators RAAS Tier 1 support for 
application questions 

Contract No.: DMS 10/l 1-008B Exhibit 1 	 Page 19of43 



(6) Sprint maintains the server infrastructure providing both AAA RADIUS 
authentication and useruame/password management (RAAS) 

1.15 Text Message Broadcast Services 

The text message broadcast service shall have a method ( or mechanism) to broadcast messages 
(via cellular number) to single individuals or a defined group of recipients including cellular 
numbers not associated with the awarded contract. The service shall include broadcast message 
scheduling and auto-triggered broadcast messaging based on dates, an event, or other. The 
broadcast message once initiated shall be delivered to the recipient(s) within five (5) minutes. The 
broadcast service shall include a management web interface ( or GUI) accessible to the agency to 
manage their broadcast recipients and broadcast message content. 

Service Utilization Example: 

FDOT is seeking an electronic text messaging mechanism to communicate information to their 
SunPass customers. They anticipate sending text messages such as individual account status 
information (e.g. low balance), r@ad conditions, or emergency directions. The defined group of 
C!'llular phone numbers receiving,the broadcast will be made-up of SunPass customers who use 
the messaging service. 

The proposed text message broadcast system shall be, an enterprise solution, capable of 
supporting multiple agencies with each agency having the ability of define multiple unique 
broadcast recipients. 

The downloadable Outlook plug-In integrates the Sprint EMG with all versions of Outlook and 
Outlook Express, including Outlook 7, and runs the Sprint Messenger Web Portal. The Sprint 
Messenger Web Portal is an easy to use, flexible application used for creating and managing 
messages that can be delivered via multiple delivery methods including SMS, e-mail, text-to
voice and fax, and that are sent over the Internet via Secure Socket Layer (SSL), using a 
proprietary XML-based Application Programming Interface (AP!). 

There are no charges for sending these messages to Sprint users. If messages are sent to a non
Sprint user, there is a charge. The user receiving the text will be charged according to the plan 
they are on. 

Web Portal 

The Sprint Messenger Web Portal is an easy to use, flexible application used for creating and 
managing messages that can be delivered via multiple delivery methods including SMS, email, 
text-to-voice and fax, and that are sent over the Internet via Secure Socket Layer (SSL), using a 
proprietary XML-based Application Programming Interface (AP!). 

Sprint has an XML AP! available with EMG Gateway. 

Sprint EMG Protocol Support 

Sprint EMG messages can be up to 500 characters and supports the following protocols 

• 	 SNPP - Provides 2-way messaging support, including delivery receipts, to appropriate 
receiving devices over the Internet. As an industry standard protocol, SNPP is based 
upon the SNPP specification RFC 1861 - Simple Network Paging Protocol- Version 3 
Two Way Enhanced. 
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• 	 WCTP - Provides 2-Way messaging support including delivery receipts over the 
Internet, both with and without SSL. WCTP is based upon WCTP specification version 
1.3 

• 	 SMPP - Provides 2-Way messaging support including delivery receipts over the Internet. 
SMPP support is based upon SMPP specification version 3 .4. 

Note: If the messages are sent to a government employer then there is no cost. If to a non
government employee (SUNPASS user as described in the example) there is a cost for the 
message. 

Sprint Enterprise Messaging Gateway Description 

The Spr{nt Enterprise Messaging Gateway (EMG) provides a single point connection for text 
messages onto both the Nationwide Sprint and Nextel National Networks to enable State of 
Florida employees to keep connected, bridging the fixed and mobile workforce. TeleMessage, a 
universal messaging service provider founded in 1999, provides the Sprint EMG. Its technology 
partners include Microsoft HP, IBM, Sun, Intel, and Oracle among others. With Sprint EMG, 
State of Florida m9bile workers· can receive messages from State of Florida systems and or 
employees, thus enhancing productivity. 

System Architecture 

The Sprint EMG works as follows: 

Message sent to EMG from an application. 

EMG intelligently processes, organizes, formats and tracks each message and its responses. 

EMG delivers the message to the.'device(s) specified by the customer and collects a response if 
appropriate. 

Mall Mobile Mobile External,., Phone 	 BrowserServer Phone Phone Party 

, 

:c::::::J~ ~ iJ ft ~ CJ 4 
SIP I VOiP, ISDN PRI SMTP I POPl / IMAP4 SMPPIHTTP MMT I MM4 / MM3 HTTPfS, SOAP IXML 

Fax Phone Mall Mobile Moblle External 
Server Phone Phone Party 

Sprint EMG Protocol Support 

Sprint EMG messages can be up to 500 characters and supports the following protocols: 

• 	 SNPP - Provides 2-way messaging support, including delivery receipts, to appropriate 
receiving devices over the Internet. As an industry standard protocol, SNPP is based 
upon the SNPP specification RFC 1861 - Simple Network Paging Protocol - Version 3 
Two Way Enhanced. 
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• 	 WCTP - Provides 2-Way messaging support including delivery receipts over the 
Internet, both with and without SSL. WCTP is based upon WCTP specification version 
1.3 

• 	 SMPP - Provides 2-Way messaging support including delivery receipts over the Internet. 
SMPP support is based upon SMPP specification version 3.4. 

Web Portal and Outlook Plug-in 

The downloadable Outlook plug-in integrates the Sprint EMG with all versions of Outlook and 
Outlook Express, including Outlook 7, and runs the Sprint Messenger Web Portal. The Sprint 
Messenger Web Portal is an easy to use, flexible application used for creating and managing 
messages that can be delivered via multiple delivery methods including SMS, e-mail, text-to
voice and fax, and that are sent over the Internet via Secure Socket Layer (SSL), using a 
proprietary XML-based Application Programming Interface (AP!). 

The Outlook plug-in uses Exchange GAL and Outlook and enables State of Florida users to 
utilize the same contacts they use for their e-mail messages and can support up to 5,000 entries 
that can be organized info distribution lists or individual entries. The Outlook plug-in integrates 
completely with Outlook, messages so they appear in the Web Portal just as if they were in 
Outlook. This. makes it easy for State of Florida users to compose messages in a variety of 
formats, send to a variety of destinations, and check delivery status and receipt all from their 
mobile devices without having to.invest time, IT resources or money for any additional training 
or support. The Sprint Messenger Web Portal is accessible at http://messenger.sprint.com and 
requires login credentials. 

Connection Process 

The Sprint Enterprise Messaging Gateway requires authentication. Authentication requirements 
vary depending upon access method. 

• 	 Sl)'IPP-Requires persistent connectivity via a VPN, Frame Relay or ATM. 

• 	 SNPP - Connectivity can be provided over the open internet, VPN, Frame Relay, MPLS 
or ATM. 

• 	 WCTP - Connectivity can be provided over the open Internet, both with or without SSL, 
via VPN, Frame Relay, MPLS or ATM. (This will be provided at the time their 
credentials are provided) 

1.16 Messaging Logging Service 

All messages (transmit/receive) shall be logged upon the end-user's request (order submittal). 
The Service Provider shall capture a unique message log file daily ( each 24 hour period) starting 
(the next) and ending (the previous) capture at 12:00 a.m., simultaneously. The Service Provider 
shall provide the previous month's daily logging files to the end-user within the first ten (10) days 
of the month by electronic data transfer and electronic storage media (DVD, CD, etc.). It shall be 
required the logging files be available for a period of sixty ( 60) days via a web-server configured 
in such a way, the records can be downloaded without requiring any assistance from the Service 
Provider. The log file shall be formatted so that the files can be import into an electronic 
spreadsheet without issue and capable of being sorted by device identifier, user account number 
or other identifier as listed below. The log file shall include for each message (at a minimum) the 
listed identifiers. 

(a.) Minimum Identifiers, Content and Network: 
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(b.) Handheld device identifiers; 
(c.) associated user account number; 
(d.) message send date/time; 
(e.) message receive date/time; 
(f.) message content, sent; 
(g.) message content, receive; 
(h.) wireless network identifier; 
(i.) other information as recommended by the Service Provider or requested by DMS if 

available from the Service Provider. 

The message log file shall have a unique line entry which contains the listed identifier fields 
separated by a delimit character such as a comma (,). 

DMS is aware that some handlield devices support PIN-to-PIN transmitted off-net* messages 
which may not traverse the Service Provider's network. 

*In this instance an "off-net text message" is defined as: any transmitted or received text message 
that does not transverse and/or-cannot be logged using the Service Provider's network facilities. 

DMS waives the requirement that all wireless device messages be logged until the Service 
Provider elects to enable this functionality on their network and limits this requirement to 
devices that are message logging capable as identified by the Service Provider. 

This c~pability is currently only available on a limited number of Sprint devices. This service 
requires an application to be loaded on the wireless device. Standard (non smartphone) devices 
are not currently supported. Network supported text logging could be provided in the future but 
is undetermined at this time. If text logging is required, the end-user would have to select a "text 
logging" capable device and load the applicable software. 

All SMS messages sent from smartphone devices are captured at the time of transmission and 
made available online to authorized nsers. The devices that are txt logging capable are identified 
in product catalog. 

With an application loaded on the device, every message can be captnred npon send or receive of 
smart phones and can be provided. Pictures can be stored but will require additional set up to 
support volumes of JPG, WAV files and other type media files. 

With the Logging Application, all messages are available online too authorized users. Sprint has 
the ability to auto-generate an output of all messages to be delivered electronically within the 
specified timeframe AND which can be burned to DVD by Sprint or by the State of Florida, if 
required. All SMS but not MMS messages sent and/or received are stored on the system for a 
minimum of 12 months. All captured SMS and MMS messages can be exported sorted by device 
identifier, user account number or other identifier as listed. 

Virtually any messaging technology can be rolled into Sprint's solution. In addition, the Sprint's 
solution also captures the content of all PIN-to-PIN messages sent or received. Sprint currently 
supports the most common carrier provided messaging technologies: SMS, MMS and PIN -to
PlN. 

Sprint additionally maintains the number TYPE (long Distance, local etc.), the Signal Strength of 
the device at the time of send or receive, the GPS location (if GPS is enabled on the device) and a 
Message Type. Outside of messaging, Sprint also logs all applications and contacts that are 
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resident on smartphone devices, providing migration tools for device replacement. Sprint tracks 
data and voice use. Thus, this can be proactively measured against the carrier's invoice. 

1.17 Geographical Device Tracking Service 

The geographical device tracking service shall have a method ( or mechanism) to track individual 
wireless devices within the State of Florida. The device's location shall be tracked utilizing 
latitnde and longitudinal (Lat-Long) coordinates. It is desired the device logging interval be a 
parameter controlled by the SUNCOM Client but ifnot possible, the Lat-Long coordinate shall be 
logged on a defined interval in minutes continuously during designated time periods. The logged 
information for each individual device shall be electronically stored and maintained by the 
Service Provider for a period of thirty (30) days. A daily record (electronic file) of all logged 
devices activity shall be provided to OMS via agreed upon electronic transfer protocol daily 
and/or upon request. The Service Provider shall provide the total data file at the end of the 
applicable month. The Service Provider shall also provide AP! access to its network services via a 
Web-services framework to enable OMS to develop application or to integrate with other 
applications. The longest time interval between location attempts that Sprint would impose for a 
given device is 10 minutes. 

The geographical device tracldng service shall include a management web interface (GUI) 
accessible to the SUNCOM Client that shows relevant devices' general location in real-time. The 
web interface shall plot individual device day history locations, and real-time location on an 
electronic Florida road and county map. The mapping software shall be capable of filtering based 
on a defined group of devices or a single unit. 

The Service Provider shall identify all devices in their product database that support the 
geographical tracking functionality noting the degree of accuracy for each or provide a website 
that contains this information. Any device not supporting geographical tracking functionality 
shall be noted on the Service Provider's ordering interface (the tracking feature option shall be 
disabled for ordering purposes), and the Product Catalog submitted to OMS. In lieu of a product 
catalog, Sprint shall provide a website that list all CDMA devices launched in 2006 and beyond 
that are certified for all Location Based Services (LBS), as well as many prior to that date. 
Existing devices can be found at www.sprint.com/phones. 

Regarding degree of accuracy, under the same conditions there will be similar degree of accuracy 
regardless of device type. Sprint shall use the best available technology to obtain the location fix. 
The level of accuracy is environment driven. For example in-building, where GPS positioning is 
blocked The Service Provider shall provide terrestrial positioning (AKA: tower triangulation). 
Along with the location value the uncertainty value of the location fix in meters indicating the 
quality of the location fix shall also be retnrned. Due to network assistance Sprint GPS receivers 
typically perform better at lower signal levels than stand-alone GPS units. 

The Service Provider shall not provide the SUNCOM Client with the option to activate geo
tracking services via the Service Provider's ordering interface prior to OMS notifying the Service 
Provider the SUN COM Client has established a geo-tracking billable acconnt. Upon receipt of the 
OMS notification, the Service Provider shall activate the SUNCOM Client account to allow them 
to activate geo-tracking for the devices managed under the account. Once tracking has been 
activated, the Service Provider shall electronically notify the SUNCOM Client via the tracked 
device that device tracking has been enabled. 

The geo-tracking service shall permit SUNCOM Clients to activate (or deactivate) tracking of the 
subscriber supported device. It is desired that the subscriber shall be able to pick the start and stop 
times (e.g. starting at 7:00 AM and ending at 6:00 PM to track strictly during the business day) 
and the frequency of Geotracking sampling. The sample frequency options available to them for 
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collecting the tracking data should include interval ranges of at least fifteen (15) minutes, thirty 
(30) minutes, one (1) hour, and once daily. Meeting this requirement is driven by specific 
application and logic on the handset. Certain applications such as Actsoft, Telenav, or Xora can 
provide clock-in/clock-out capability within their third party application. Geofence triggered 
tracking may also allow for start/stop as a user enters a defined geofence area. These functions 
will depend on the third party application that is selected. Sprint also provides AP! access to its 
network services via a Web-services framework to enable OMS to develop application or to 
integrate with other application. 

The Service Provider shall send a real-time notification message to OMS every time the 
SUNCOM Client activates (or deactivates) gee-tracking on a device. The message will contain 
the: 

(a) SUNCOM Client's account number. 

(b) User ID, name, and email address of the person making the change. 

(c) Choices made by the SUN COM Client: 

1. Device ID (phone number and data device identifier 

2. Start-Stop times 

3. Sampling frequency 

Exception: Sprint takes exception to (a) through (c) 3 above. The reporting and notification 
capabilities available are highly dependent on the end solution that is chosen. Sprint does not 
provide this level of notification, but specific notifications can be detennined by the chosen third 
party application. 

The Service Provider shall compile all of the location records collected in the previous 24 hours 
into one file and electronically transfer the file report to OMS daily. Each record will contain the 
following: 

(a) Device ID (phone number or data device identifier) 

(b) Twenty-four (24) location history with location (Lat-Long),date and time for each unique 
sample entry. 

Exception: Sprint takes exception to items (a) through (b) above. Sprint does not offer this as a 
standard offering but could be offered by a third party provider. 

As a part of the same transaction, the Service Provider will supply a summary showing how many 
records are included in the record file. OMS shall verify the number of records equals the 
summary and ask the Service Provider to resend the batch file or summary if a discrepancy is 
noted. If a discrepancy is found, OMS shall provide the Service Provider an exception report and 
shall not pay for records outside of what was requested (i.e. absent of proof and reconciliation). 

The regular monthly invoice from Service Provider shall include a charge for all of the tracking 
records supplied to OMS for the prior month. The tracking data supplied daily shall be used as the 
invoicing detail (substantiation of the invoice) thus the total charge shall equal the number of 
valid records {i.e. complete records within the parameters the customer requested) OMS tallied 
during the month. A compilation of the daily summary amounts is the quantity that shall appear 
on the vendor invoice. 

Sprint Business Mobility Framework Overview 
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Sprint Business Mobility Framework allows State of Florida to locate, track, direct, message, and 
share information utilizing Sprint's Network capabilities, an enterprise IT application 
environment, and mobile workforce devices or assets: 

• 	 Location Services (Cell Sector Location and Precision Location): Sprint uses cell/sector, 
Assisted Global Positioning Systems (A-GPS, satellite-based) and Advanced Forward Link 
Trilateration (AFLT, tower-based) capabilities to deliver fast and accurate location data 

• 	 Presence Services (Presence and Presence Notifications): Sprint uses Presence (current 
"on" or "off' status of device) and Presence Notifications (change in status) capabilities to 
deliver status information for authorized Sprint PCS 3G devices. 

• 	 Alert Services (one-way text messaging): Sprint uses SMS (text) and Play Voice XML 
(voice) capabilities to deliver messaging options through the Sprint Business Mobility 
Framework gateway 

Sprint Business Mobility Framework Permits 

I. 	 State of Florida develops applications based on your specific requirements or purchases an 
application pre-certified on the Sprint network. Sprint shall help State of Florida identify 
existing applications or other third party applications eligible for integration with Sprint 
Business Mobility Framework. 

2. 	 The State's IT staff or a System Integrator can integrate the State application(s) through a 
secure SSL connection. 

3. 	 State of Florida purchases or utilizes existing GPS-enabled devices, and purchases individual 
Sprint Business Mobility Framework services, based on the application requirements and 
frequency of use. 

Sprint Business Mobility Framework Solutions Includes: 

• 	 Sprint Mobile Locator - Sprint-branded location application with location presence and 
messaging services in a bundled product solution; a solution designed for customers requiring 
.basic location and mapping services to improve the productivity of their mobile workforce. 

• 	 Field Service Automation - Provides mobile technicians with access to software designed to 
automate core business processes and coordinate work orders. 

• 	 Field Force Management and Sales Force Automation - Allows businesses to reduce 
expenses associated with transport and delivery of products and services through improved 
monitoring and management of mobile employees. This category includes Sales Force 
Automation (SF A) solutions that extend CRM software to sales personnel for pre-sales and 
post-sales activities in an organization. 

• 	 Fleet Management - Monitor and manage assets and equipment and include location 
services (monitoring/tracking, routing, mapping, traffic weather alerts); work order 
management (record shift times and breaks, capture job and work order information, expense 
reporting), and dispatch functions Uob order scheduling). 

• 	 Asset Management and Tracking - Monitor and track high-value assets using specialized 
devices. 

Technical Functionality Details 

Account management is enabled through the consumer web portal. Application developers use 
Application Protocol Interface (AP!) hooks through Software Development Kits (SDK) provided 
by Sprint. 
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• 	 Precision Location (Includes AGPS and AFLT) provides the latitude and longitude of a 
device along with an accuracy estimate (accurate within 5-300 meters depending on 
conditions). 

• 	 AGPS (Assisted GPS) determines location utilizing Sprint Infrastructure and Satellites. Line 
of sight to three satellites is not required as in regular OPS technology, but two satellites must 
be visible for a precise AGPS fix. 

• 	 AFLT (Advanced Forward Link Trilateration) detem1ines location through the phone by 
taking measurements of signals from nearby cellular base stations (towers) and reporting the 
time and distance readings back to the network. The network then calculates an approximate 
location of the device. In general, at least three surrounding base stations are required to get 
an AFLT position fix. 

Cell Sector Location provides the latitude and longitude of a device (accurate within the signal 
zone of a CDMA tower). The device location is within a wedge-shaped cell sector, much faster 
than precision location, more accurate in urban areas than rural areas. 

Presence Services 

Presence provides a status indicating whether the device is on or off. 

Presence Notifications alerts the application when a device is turned on or off. Security 
parameters are in place to ensure only authorized users can access presence information. 

Alert Services 

SMS Alerts (Text Messaging) enables application server to send a text message easily to a 
device. 

• 	 State of Florida can send an· SMS message to a single device or up to 20 Sprint PCS 3G 
devices at one time. 

• 	 The Play Voice XML version supported by BMF is 1.0. 

Sprint Business Mobility Framework Manager 

Sprint Business Mobility Framework Manager provides self-management portals with integrated 
application and privacy management: 

Administrative Portal 

Your Telecommunication Administrator's Portal: 

• 	 Provides a web-interface to manage which applications can use Sprint Business Mobility 
Framework services and which devices those applications can query 

• 	 Enables Sprint and third party administrators to manage applications and ensure applications 
can only query devices that have given them permission 

• 	 Provides a number of management features including Work List, TP A Management, Device 
Management, and Group Management 

Consumer Portal 

The Consumer Portal allows Sprint PCS Vision subscribers to manage permissions to location 
and presence applications made available to them by third party providers. Individual subscribers 
can: 
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• 	 View, accept, and reject application invitations 
• 	 Create and cancel subscription requests to applications 
• 	 Block applications from sending invitations 
• 	 Change personal preferences such as disabling text messaging or administrative authorization 

Certified Sprint Business Mobility Framework Partners for Application Development 

Sprint Business Mobility Framework provides a software development environment with highly 
interoperable web services. Sprint has integrated with multiple developers. State of Florida can 
access detailed information on our certified partners at www.sprint.com. 

1.18 Wireless Device Apps-Store 

The Service Provider shall provide an Apps-Store for wireless handheld device applications. The 
Apps-Store shall have a web-based interface for wireless device applications development and 
functionality to disseminate applications to the mobile device. The Apps-Store shall be 
provisioned with a state accessible and public accessible partition with public access to the state 
partition restricted. The Apps-Store shall be a tum-key solution with all software, hardware, and 
data transport links provided and maintained by the Service Provider for the term of the Contract. 

Sprint Nextel Corporation offers the "Business Applications Marketplace" solution to the 
Application Store requirement in this section. The "Business Applications Marketplace", 
provides Business and Govermnent Agencies with Mobile Productivity Applications from a range 
of providers covering all major Mobile Device Operating Systems. 

The Business Applications Marketplace will operate as an extension of the suite of legacy Sprint 
Billed Solutions. The Business Applications Marketplace provides: 

• 	 Busirtess Mobility Applications for all Mobile Device Operating Systems 

• 	 New Mobile Productivity Applications will be continuously added to the "Marketplace" 

• 	 All Applications ordered through Sprint will be billed as part of your Sprint Nextel 
Wireless Services monthly bill. 

The Business Applications Marketplace shall provide the State of Florida if they wished to use 
this service to bill for the Mobile Applications that have been developed by the State. There is a 
set up process for this "Marketplace" that can be delivered for review, if necessary. From a 
process standpoint, the State of Florida would deliver the application - Sprint would bill the end
user, and then remit payment to the appropriately identified State Agency. 

1.19 Coverage Maps (Voice and Data Web GUI) 

Within forty-five ( 45)-days from the contract execution, the Service Provider shall complete 
development and make available a "coverage map" webpage accessible via the wireless cloud 
and the Internet. The Service Provider shall maintain and update the wireless service webpage as 
required or directed by DMS at no additional cost. The Service Provider shall furnish a dedicated 
Internet accessible web GUI application database containing current non-proprietary, coverage 
maps to validate the counties, or portions thereof, where they have wireless voice and data 
services operating and providing reliable services, 24x7x365. The outdoor coverage maps should 
be detailed (marketing maps are not acceptable) and accurately reflect the reliable voice and data 
service areas. The Service Provider shall provide detailed in-network (no roaming) voice and data 
services coverage maps for the State of Florida, with a detailed overlay of counties and major 
highways. 
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The coverage maps shall include a statewide map and county-by-county maps, sixty-seven ( 67) in 
total. The map must include a reference to the propagation software used and be in compliance 
with accepted mapping standards. Detailed engineering propagation maps are not required ( at this 
time). The maps shall differentiate voice and data coverage areas. The Service Provider shall 
highlight any areas on the coverage maps where roaming charges for voice or data will be 
incurred. The Service Provider shall include, on the services webpage, a listing of all counties 
within the state where they currently have wireless service available with the coverage percentage 
for each. Counties with no coverage shall be listed with a comment stating "no coverage 
available." After the contract award and as service areas are expanded by the addition of new 
transmission facility sites or other capabilities, the Service Provider shall update the coverage 
map database to accurately depict the Service Provider's wireless service area as required. The 
coverage maps shall be available, via the Internet, to potential SUNCOM Clients, and used to 
determine the best Service Provider's coverage area for a particular geographical area within the 
State of Florida. It is desired that a continental United States coverage map also be included. 

The coverage maps shall incluc!e' a statewide map and county-by-county maps, sixty seven ( 67) in 
total. 

Sprint shall provide files to Florida in a digital format for use in their GIS system. 

DMS waives the requirement for static coverage as long as: Sprint provides and maintains a 
wireless coverage GUI on 'the public Internet accessible to DMS and the end customer. 

http://coverage.sprint.com/IMP ACT.j sp 

1.20 Roaming 

There shall be no additional roaming cost associated with a user account within the State of 
Florida. There shall be uo roaming charge incurred by end-user accounts within the Service 
Provider's advertised footprint outside the State of Florida within the United States. 

Sprint does not charge for roaming for voice services. Data roaming charges are applicable after 
the 300MB cap is exceeded both in and out of the State of Florida. 

1.21 Network Neutrality 

The Service Provider's network shall be a "Neutral Network" which, in this instance, shall be 
defined as: free of any restrictions which, degrade communication streams based on the 
following, including, but not liinited to: particular third party service providers, communication 
types, communication content, application, application data, application ports, or destination site 
filtering by filter-list, URL, network-address, host-address, or other. 

The SUNCOM end-user shall be capable of transmitting and receiving third party services and 
application data without restrictions such as: IP traffic throttling, blocking mechanisms, or other 
network traffic control schemes which queue, shape, differentiate or degrade the associated 
communication stream in any way. While connected to the Service Provider's cellular network 
(via transmit/receive device), the wireless IP data mode of communication shall not be restricted, 
blocked, or governed by the Service Provider to hinder or prevent the execution of third party 
services or applications. The Service Provider shall not block, restrict, impede (degrade), or 
negatively influence the communication stream of a third party service ( or application) which 
may (or may not) include services (or applications) that compete with similar services available 
from the Service Provider. See the diagram below. 
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The Service Provider shall not iinpede (degrade), block, or differentiate performance of third 
party wireless connectivity devices {data-modems, handhelds, routers, or other), which 
technically conform to, and are functionally compatible with, the Service Provider's wireless 
network. The Service Provider .shall not impede or degrade any transmit/receive device's 
performance or any communication streams being processed by the device during a 
communication session. 

Sprint shall not intentio11ally degrade network performance affecting applications not purchased 
from Sprint. 

1.22 Priority Connect Services 

The Service Provider's wireless, network shall be provisioned to support a Wireless Priority 
Service (WPS) scheme in .compliance with the National Communications Systeru (NCS) of the 
Department of Homeland Security. DMS is aware WPS is a federal program, administered by the 
National Communications System {NCS) within the Department of Homeland Security (DHS) 
that provides the benefit of priority network access for qualified government and industry 
subscribers that must have communications capabilities in times of national security and 
emergency preparedness. 

DMS requires that the WPS service shall be deployed on the entire Service Provider Wireless 
network across the United States. 

Once WPS is activated, registered users shall be capable of dialing a *three (3)-digit number to 
activate the priority connect feature before dialing the ten (10)-digit telephone number. The call 
will automatically be placed in high-priority status and will be given priority for the next 
available wireless channel at the originating radio access network. At this time, Sprint Wireless 
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supports priority features for voice traffic only. Wireless Priority Service (WPS) is offered today 
to Federal, State, Local, and Tribal Government's authorized personnel, providing priority access 
to the public wireless network during network congestion. The service is activated by dialing a 
code and then the phone number. 

To take advantage of WPS on the Service Provider Wireless network, authorized National 
Security and Emergency Preparedness (NS/EP) users must first apply to the NCS to receive this 
service, by visiting the NCS' website at http://wps.ncs.gov/. Once NCS confirms eligibility, the 
NCS will then notify the Service Provider that the official request has been approved for WPS 
and that the service can be added to the user's account. Users may also contact the DMS Product 
Manager, the Service Provider's Account Manager or the WPS Activation and Support 
department at 877-262-2950 for further information. Additional information regarding the WPS 
program can be obtained by visiting http://wps.ncs.gov. 

Higher priority- Eiaeeuliw Leadership 
and Policy Makers ~»-: 
Disaster Regpon!i& amf 
Milftary Command' and ControlIR = = 

3 PubffcHea!th,Safety, 
W and Law Enforee-rnent 

Public 5e,;J~s, Utilities,I : ~d PublicWelfar,e

/I 	 ---= 
Lower -priority 

Priority Connect Feature Gives the ~Right of Way' to 
Emergency Communications and is Compatible with 
National Communications System (NCS) Escalation 

Categories 

Only individuals in NS/EP positions are authorized to use of WPS. Five categories have been 
established in order to identify critical NS/EP leadership functions and determine eligibility. The 
NCS will be the decision maker on those subscribers that are and are not eligible for WPS 
service. 

a. 	 Executive Leadership and Policy Makers 
b. 	 Disaster Response/Military Command and Control 
c. 	 Public Health, Safety and Law Enforcement Command 
d. 	 Public Services/Utilities and Public Welfare 
e. 	 Disaster Recovery 

WPS is invoked by dialing *272 prior to the destination number: 
• 	 WPS is an enhancement to basic cellular service that allows NS/EP calls to queue for the next 

available service channel 
• 	 IOC provides queuing on the origination of the cellular call 
• 	 FOC will provide handling from origination, through the network, to the called destination 

Customers must have leadership roles in NS/EP to use WPS. Key requirements are as follows: 
• 	 Customer must be a Sprint subscriber 
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• Customer must request WPS service at http://wps.ncs.gov/ or call 1-866-NCS-CALL to apply 
• NCS will infonn Sprint of those subscribers approved for WPS and at what Priority Level 
• Sprint cannot add, delete or modify a WPS subscription without NCS conseni 

Emergency Group Connect 
Emergency Group Connect, also known as "ruthless preemption," provides network resources to 
specific subscribers during times of congestion. When Emergency Group Connect is initiated, all 
other Direct Connect calls occupying the channel are preempted to allow for the call to be 
completed. The emergency calls are initiated from handsets equipped with an emergency button. 
The emergency transmission is prioritized to a priority level ofO and sent over the active channel, 
preempting all other calls that would have otherwise prevented its transmission. All active 
members of the user's talkgroup (including the dispatcher) immediately switch into a special 
emergency talkgroup and the Emergency Group Connect session begins. Emergency Group 
Connect is available on all iDEN handsets; however, the i325IS is the only handset that can 
initiate the call. 

1.23 Test Plan (applicable to wireless data component) 

The Service Provider shall be responsible for testing the wireless data transport system to ensure 
proper performance as required as part of this contract. All wireless service system testing shall 
be coordinated with and approved by DMS and/or the applicable SUNCOM agency applicable to 
this contract. The Service Provider shall be responsible for testing each component of the wireless 
data service system including wireless modems (before and after installation, if requested by the 
SUNCOM agency), transport NNI, transport NNI failover, and closed user group configurations. 
The Service Provider shall develop and submit to DMS for approval a test plan and demonstrate 
successful IPSEC NNI failover testing for each NNI tunnel between the primary and secondary 
IPSec VPN appliances before SUNCOM service orders shall be permitted. All test plans and 
testing shall be coordinated with and approved by DMS. The test plan shall be applicable to the 
contract elements only. The test plan once approved by DMS shall be contained within the MCS 
Operational Guide. 

1.24 Data Monitoring Tool Suite 

The Service Provider shall make available to DMS and the end-user a GUI tools which support 
administrative management of user accounts (e.g. activate or deactivate device), monitor per-user 
usage, track user activity, and monitor service agreed upon SLAs. Also, provide a list of GUI 
tools capable of troubleshooting user problems, monitor malicious activity, customer defined 
event notification, and excessive usage notification alarming as defined by the customer. The 
GUI tool suite shall be integrated into the DMS SUNCOM portal and made available to the DMS 
NOC and end customer. The tool suite shall be configurable and provide DMS functionality to 
monitor all user accounts while limiting the end customer to their particular users. 

Exemption: The Sprint solution 'to this requirement only supports selected smartphones and 
requires an appliance to be loaded. The solution does 11ot support aircards or non-smartphone 
type devices. 

Sprint shall provide a Data Monitoring Tool Suite that is very configurable that shall be made 
available to DMS NOC and end customer staff. With these tools, the State of Florida shall have 
the ability to monitor all smartphones on the account and to easily restrict end customer access. 

The tool provides the required management functionality for smartphone data and the following 
other aspects of wireless use management. 
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:::.:::Data Usage J 
GUI Based Monitoring Tool 

The tool provjdes the followingi GUI based Smartphone Data Monitoring tools and related 
functionality. 

Smartphone Data use is recorded along with the following information: 
• 	 Network 
• 	 Carrier 
• 	 Tower 
• 	 KB Downloaded 
• 	 KB Uploaded 
• 	 Time 
• 	 Signal Strength 
• 	 Blocked YIN 
• 	 Location 
• 	 Any associated URL 
• 	 The flowing are specific requirements in the stated section and our response: 
• 	 End-user GUI tools which support administrative management of user accounts (e.g. 

activate or deactivate device) 

The tool provides a GUI based set of tools for administering the management of lines. In addition 
to being able to DEACTIVATE a Smartphone device, you can control many aspects of how 
Smartphone devices ru·e used. At a minimum a user has the ability to Deactivate, Lock, Wipe, 
Kill and track a Smartphone device. 
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Additionally, a 4ser has'the ability to control many of the aspect of how Smartphone devices are 
used. Profiles can be established that provide the following controls at a minimum: 

• Limit the amount of data use before a Smartphone device ceases working 
• Restrict Smartphone International Use 
• Send out ·alerts based on amount of Smartphone data used, sites visited etc. 
• Block access to certain sites or restrict who a user can exchange data with 

All profiles can be adjusted by different parameters, for example time of day. The State of 
Florida has the ability to restrict a Smartphone user from visiting facebook during business hours 
if so desired, but allow such access after a set time, for example 6pm. 

The tools have the ability to provide GUI based tools to monitor Smartphone use on a per line 
bases. Monitoring can be set for Incoming and Outgoing Calls, SMS, MMS and PIN to PIN 
Messaging (PPM). Additionally the tools can monitor Applications Device Information (SIM ID, 
ESN Etc.), Status (On, Off etc.) and Smartphone Network Usage. 
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Smartphone user activity can be tracked if any of the above monitoring options are selected. 
Additionally, if OPS is enabled, a location can also be provided for specific calls, messages or 
data use. The typical SLA items that can be tracked are coverage. 

Monitor malicious activity; 
All Smartphone calls, messages and data use are logged. Malicious activity can be tracked and 
quickly identified. Once messages are in the system, we provide key word filtering for malicious 
activity identification and tracking. 

Customer defined event notification, and excessive usage notification alarming as defined 
by the customer; 
An example GUI interface is provided below. The system provides a very robust facility for 
defining events for notification. Minimally, Smartphone users can set notification for the 
following: 

• Specific data use 
• Non use 
• Hits on specified URL's 
• M.essages sent to specific numbers 
• International or other location based alerts 

The GUI tool can be integrated into the OMS portal, the method of integration will depend on the 
technology deployed. At a minimum a link, tab or other input can be associated. Single sign on is 
also desirable. 
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Sprint is proposing a Smartphone Data Monitoring Tool Suite that is VERY configurable and can 
be made available to DMS NOC and end customer staff .The users can access the infonnation 
thru a link thru Oasis in the mobility section. They will be able to see a dashboard of items as it 
relates to the monitoring of the Smartphone device, it does not work on non-smart phones. With 
these tools in place, the State of Florida will have the ability to monitor all smartphones 

Note: Embedded devices will depend on whether the application can be loaded on the device and 
has the capability for interaction monitoring. Aircards only if they are in a laptop and the 
application actually loads on the laptop, not the Aircard. 

1.25 Voice Monitoring Tool Suite 

The Service Provider shall provide a web-based tool capable of monitoring Smartphone voice 
account information, usage minutes, calling activity, activation/deactivation functionality, 
overage alerts, and service area outage infonnation. The tool suite shall be integrated into the 
DMS SUNCOM portal and made available to the DMS NOC and end customer. The tool suite 
shall be configurable and provide DMS functionality to monitor all Smartphone user account 
while limiting the end customer to their particular users. 

Exemption: The Sprint solution to this requirement only supports selected smartphones and 
requires an appliance to be loaded. The solution does not support non-smartphone type devices. 

The monitoring tools provide a web interface giving the State of Florida the ability to monitor 
smartphone voice account information including usage minutes. At the account level, many 
aspects of the Smartphone wireless use are tracked. At a high level the following common items 
are available: 

• Total Voice Minutes 

• Peak Minutes 

• Off Peak Minutes 

• Peak Mobile To Mobile Minutes 

• Available minutes 

• Minutes over/under plan allowance 

• Radio Minutes 

• Incoming Minutes 

All of the above are tracked at the line level and are available for reporting at the line, account or 
another grouping level. 
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All Smartphone calls are tracked and recorded as they happen. Additionally all calls recorded by 
the carrier are tracked for comparison purposes. 
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The system tracks all new Smartphone Activations and Deactivations processed in our ordering 
tool. 
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The system also provides a tracking mechanism for the STATUS of all lines, including ACTIVE, 
TERMINATED, LOST, SPARE, STOLEN, etc. Additional Status's can be added by the client. 
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Reports and alerts can be set for real time use or historical. For real time alerts, thresholds would 
be set by line or group of lines, and alerts would be triggered based on exceeding the threshold. 
As is shown here, the total allocated time threshold can result in one or several alerts. 

The Sprint Accounts Portal is an interactive website that provides access for key DMS personnel 
to wireless network performance information. Network health information will be available such 
as: 

• 	 Reporting on the health and welfare of the network: Users can view a national map 
depicting blocked call rates, dropped call rates, call success rates and the number of call 
attempts by city or by tower. 

• 	 Application Status: Shows status of specific applications over 8-hour time-frames. 
Color-coding indicates health of specific wireless applications. 

• 	 Service Alerts: Displays a list of major service alerts, both current and over the past 24 
hours. 

• 	 Real-time ontage status: Provides text message notification of network problems or 
service outages. 
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• 	 Scheduled maiutenance events: Provides a high-level description of scheduled 
hardware/software maintenance events and upgrades that are customer impacting. 

• 	 Monitoring of specific sites: Users can enter a list of cell sites of interest, enabling 
quick access to specific information. 

The Accounts Portal shall provide the State the Florida with the most accurate, up-to-date 
network perfonnance tools. 

The tool suite shall be integrated ( or at minimum a link) into the DMS SUN COM portal and 
made available to the DMS NOC and end customer. The tool suite shall be configurable and 
provide DMS functionality to monitor all Smartphone user accounts while limiting the end 
customer to their particular users. 

1.26 Voice Handheld Devices 

The Service Provider shall provide at least one device in each of the following categories 
throughout the life of the contract: 

• 	 Conventional . Device: · ,a standard voice handheld device with integrated data 

functionality. This phone shall be Full-duplex, Digital, and Multi-mode: The term multi

mode designates a phone that supports the frequency bands utilized by the Service 

Provider's wireless network. These phones shall feature full duplex digital technology, 

mobile to mobile, and PSTN interconnect operation. This type phone shall be offered as 

the basic phone for all new subscribers as part of the service package. 

• 	 Push-to-Talk (PTT) Device: a PTT voice handheld device with integrated data 
functionality. This phone shall have combined the functionality of a Conventional Device 
(above) with Push-to-Talk (PTT) operation between mobile units. 

• 	 Premium Type Device: a premium handheld device with integrated data functionality 

such as iPhone®, Droid®, or Blackberry®. 

1.26.1 	 Minimum Requirements 

All voice handheld devices shall meet or exceed the following minimum requirements: 

a) 12-button ( or simulated) keypad (0-9, *, #) in handset 


b) 50 number memory, 16 digits (minimum) per number stored. 


c) Support Text, SMS, and MMS messaging 


d) Controls and indicators as required to: 


e) Originate and receive calls control, 


f) Power On/Off, 


g) Call in Progress (In Use), 


h) No Service, 


i) Battery Status, 


j) Roaming or Ho1ne area service, 

k) Character display with memory recall of all stored digit, 


I) Call log showing missed calls, dialed calls, and received calls, 
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m) Auto redial, 

n) Ring silence or vibrate settings, 

o) Volume control, 

p) An On/Off switch, and 

q) PTT button as applicable to operation mode 

r) Rechargeable battery, AC charger, and associated antenna(s) included 


1.27 Data Transmit Devices 

The Service Provider shall provide at least one data transmission device each commercially 
available fonn factor (PCMCIA, Express, USB, Tether, and Cellular Modem/Wireless Routers). 
The data transmission devices shall be compatible with any standard computing device such as: 
laptop computers, personal digital assistants, notepads, handheld, router (with modem slot or 
adapter), etc. At all times during the life of the contract, the transmission devices (internal or 
external) provided under the contract shall be capable of transmitting infonnation at the highest 
throughput rate commercially available on the Service Provider's wireless network. The Service 
Provider shall include, at no additional cost, the associated device antenna(s). 

The Service Provider shall provide all applicable device software/finnware including a 
management plan to update each device offered, as required. The Service Provider shall 
accomplish the software/firmware updates through their wireless network if possible. At the 
discretion of DMS, software/finnware update revisions shall first be tested using a seed lot 
(approximately twenty users) of the DMS customer base before the update is made available to 
all customers by Service Provider. The seed lot users shall be determined by DMS upon the 
Service Provider's request, and shall be made up from different agency users such as HSMV, 
FDLE, DOH, DOT, DCF and others. The latest software/finnware list on the Service Provider's 
SUNCOM services webpage shall be tested or approved by DMS. 

1.28 Text Messaging-Only Devices 

The Service Provider shall provide, for the life of the contract, a wireless handheld device that 
can be provisioned to only permit SMS (text messaging) and 911 wireless transmissions. With the 
exception of 911 calls, the handheld device shall not be configured with voice functionality or 
have the ability to enable voice functionality by the end-user. 

Some Sprint brands can be provisioned to disable voice and function as a Text Messaging Device 
only. 

1.29 Helpdesk 

The Service Provider shall provide a centralized trouble reporting and maintenance system 
("Helpdesk) for use by the Department and SUNCOM Clients. The Helpdesk shall accept and 
promptly respond to all incoming calls, faxes, and e-mails received during (i) nonnal Business 
Hours, and (ii) emergency situations as detennined in advance by the Department with reasonable 
advance notice. In all cases, The Service Provider shall open an incident ticket with the date and 
time indicated to capture the reported problem. The incident record shall contain the caller's 
name, contact infonnation and a brief description of the reported problem. It shall be The Service 
Provider's sole responsibility to resolve the problem as soon as practicable. The Service Provider 
shall provide an electronic, consolidated incident status report weekly for all open trouble tickets 
to the Department. The status report shall be electronically fonnatted as specified by the 
Department and reference the incident number, state the reported problem, the resolution, 
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resolution date and time or provide a target date for resolution and other information as requested 
by the Department. After The Service Provider resolves the reported problem, the Service 
Provider shall closeout the incident record with a complete description of the reported problem 
and the corrective actions taken by the Service Provider. 
The Service Provider shall assist the Department with the integration of the Helpdesk with the 
Department's Service Desk, Service Desk Express application and/or other existing DMS 
helpdesk system(s). 

The Service Provider shall make available a web-enabled trouble ticket tracking system with 
GUI. The tracking system shall contain a complete database of all open and closed trouble tickets 
for the life of the Agreement. The Department shall have a master account listing all service 
trouble tickets within the database. The SUNCOM Client shall have limited access to only the 
trouble tickets applicable to their End-users. 

Trouble ticket history shall be provided by the Service Provider through AP!, or an equivalent 
method. Trouble ticket information shall contain all information related to the incident and 
identify the item by the Department invento1y number. The Service Provider shall provide the 
capability and functionality for the Department to collect trouble ticket information as described. 
The Service Provider shall provide useable interfaces to its ticketing system for all SUNCOM 
Clients and the Department. 

Sprint shall work with the State through the implementation process to develop a ticket reporting 
tool. Sprint will provide Helpdesk to Helpdesk support. Sprint will provide an interface to 
access the ticket data. 

1.30 Network Trouble Reporting. 

Upon notification of network trouble FROM THE STATE OF FLORIDA, the Service Provider 
shall respond to the trouble reports within four ( 4) hours of notification. A verbal report of trouble 
clearance shall be furnished to the Department within one (1) hour of trouble clearance, and a 
copy of the Service Provider's written trouble ticket shall be provided upon request. In the event 
of a transmission facility site, network, or large-scale failure, the Service Provider's Network 
Operations Center (NOC) shall provide notification to the Department immediately (within One 
(1) hour) after the occurrence when it will affect wireless services potentially or imminently. 

1.31 Department Test Accounts. 

The Service Provider shall configure (or re-configure) the devices and/or accounts within their 
wireless network equipment as directed by the Department at no cost. The accounts may be used 
by any SUNCOM Client at the discretion of the Department for test and evaluation purposes. The 
test accounts shall be controlled (activated or deactivated) and/or supervised by the Department. 
The Service Provider shall provide (up to 10) voice accounts and handheld devices for test 
purposes. The test devices shall be representative, equal in functionality, and support all features 
that are inherent to the Service Provider's commercially available network. The test units shall be 
premium (highest functionality) devices with integrated voice and data featnre functionality. 

The Service Provider shall provide ( up to 10) data test accounts and transmission devices for test 
purposes. The Service Provider shall include two (2) representatives for each form factor 
commercially available and shall support the premium feature suite commercially available for 
that particular form factor. 
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All test accounts and devices shall be configured to operate (transmit/receive) on the Service 
Provider's network throughout the continental United States, only. Also, the test accounts and 
associated devices shall be assigned and used by the Department personnel without limitation in 
order to test, evaluate, and observe the Service Provider's quality of service over the life of the 
Agreement. 

1.32 SUN COM Client Testing and Evaluation. 

Prior to making their initial order for Service, SUNCOM Clients shall be permitted to obtain 
wireless demonstration equipment (including airtime) for the purposes of testing and evaluation at 
no additional cost. The demonstration equipment shall be made available for a period of thirty 
(30) working days. Any demonstration equipment fonns and processes shall be reasonably 
provided, managed, and maintained by the Service Provider. The Service Provider shall post ( on 
their webpage) the step-by-step procedure the SUNCOM Client is required to follow in order to 
obtain the demonstration equipment. The Service Provider shall coordinate directly with the 
SUNCOM Client regarding demonstration accounts and devices. 

1.33 Weekly Conference Calls. 

The Service Provider shall participate in a weekly conference call with the Department to discuss 
and provide status on all open 'or unresolved issues related to the Services (including trouble 
tickets). It shall be the responsibility of the Service Provider to coordinate and initiate the call at a 
time acceptable to the Departmel\t's staff. At the Department's discretion, the call frequency may 
be modified. 

1.34 Operational and User Guide 

The Service Provider sqall assist! DMS in developing and maintaining a User and Operational 
Guide. The User guide is intended to provide a set of instructions for the customer on how to use 
the service. The Operational 'Guide shall contain DMS instructions, processes, and procedures 

. that shall be followed by the Service Provider while delivering the contracted wireless services as 
specified herein. 

1.35 Escalation Requirements 

The Service Provider shall develop a escalation procedure and contact list to be used for 
unresolved SUNCOM Client problems, unresolved network problems, or problems not being 
resolved in a timely manner shall include names, titles, and phone numbers of contacts in the 
Service Provider's escalation chain. 

1.36 Planned outages 

Sprint shall provide DMS with an outage broadcast notification and up to 100 DMS selected 
customers per Sprint's SLAs in Exhibit 5. 

Customer notification is sent via the Enterprise Notification System (ENS) for planned and 
unplanned downtime on the Sprint Network. To receive notifications, Customer must be 
subscribed to the Customer Notification Service. End-users shall enroll for the Customer 
Notification Service via the Service Provider's online notification service for no additional cost. 
Customer Notification Service supports all wireless voice and data products, and LJIP Products 
(dedicated IP, MPLS, SprintLink Frame). 
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For IP services, the Service Provider schedules maintenance identified as "customer impacting" 
on Monday between I A.M. and 5 A.M. local time for U.S. customers and on Saturday between 
12 a.m. and 6 a.m. for international customers. Wireless and Wireline maintenance takes place 11 
p.m. - 6 A.M. Sunday through Thursday. Customer impacting from I a.m. to 5 a.m. Maintenance 
activities not expected to affect State of Florida are scheduled between 11 p.m.-6 a.m. local time. 
For, IP based services including MPLS the standard maintenance window is Monday between 12 
a.m. - 6 a.m. and 12 a.m. - 6 a.m. on Sunday for International locations. 

Customer impacting activities are changes that cause: 

• Degradation to voice services 
• Degradation to provisioning 
• Degradation to data services 

Planned Downtime Customer Notification** 

The Seryice Provider notifies End-users at least 14 days before any scheduled wireless and 
Wire line network maintenance that could affect State of Florida service. 

Occasionally, it is necessary to perform demand or emergency maintenance to prevent an outage 
condition. The Service Provider performs demand maintenance during the next available 
scheduled maintenance window and emergency maintenance is performed immediately. 

137 Unforeseen Outages 

Within four (4) hours of Sprinc. realizing a customer-impacting outage, Sprint shall send a 
notification np to 100 DMS ajld up to one hundred (100) selected customers communicating the 
wireless or wireline services may .not be available with an estimated time for service restoration. 
From a cellular tower standpoint, it is understood users located in the affected area may not 
receive the broadcast messages. This message includes event type, start and eud dates and times, 
areas and platforms affected, and customer impact. 

1.38 Hardware Shipment 

From the Service Provider receipt date of the complete OaSIS electronic service account order, 
the Service Provider shall MAKE COMMERCIAL REASONABLE EFFORT TO ship the 
ordered hardware to the delivery address within seventy-two (72) hours excluding state holidays. 
If the Service Provider is uuable to ship the ordered hardware due to uuavailability ( out of stock), 
the Service Provider shall send an electronic notification to DMS and the end-user within 
seventy-two (72) hours of order receipt date. Shipments related to "Enhanced Services" hardware 
are exempt from this requirement. 

1.39 Existing Wireless Data Customer Migration 

Once the Service Provider receives the complete OaSIS electronic service account order to 
migrate the existing wireless data customers, the Service Provider shall move all existing wireless 
data users to the new MFN access method as specified herein within one hundred twenty (120) 
days. In cases where continued issues arise Sprint will notify State of the problem. 
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EXHIBIT 2 - BUSINESS PROCESS AND OPERATION 
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2.01 Business Model General Description 

To deliver service, a comprehensive business-to-business (B2B) process shall be implemented between 
OMS and the Service Provider. The process shall use significant automation to implement the OMS 
standard business model as governed by Section 282, Florida Statutes, and Chapter 60FF-2, Florida 
Administrative Code. 

The Service Provider shall provide OMS all products and services information with relationships that 
identify which products and services are compatible. SUNCOM Endusers place orders (Customer 
Services Authorizations, or CSAs, in Florida Administrative Code 60FF-2) through the OMS Open and 
Shared Information System (OaSIS). Orders are passed electronically to Service Providers who update 
the fulfillment status. Upon order completion, Service Providers then invoice OMS monthly for services 
rendered to all SUNCOM Endusers through a single invoice to DMS with supporting detail and 
utilization in electronic files. This supporting detail includes auditable charges at the activity level 
capable of being tracked to the SUNCOM Enduser. 

The Service Provjder shall not be obligated to directly invoice or collect payment from SUNCOM 
: Endusers for any product or services purchased through OaSIS. 

2.02 Implementation Timeline 

Figure 2: 1 is the timeline identifying milestones to be achieved by both OMS and the Service Provider to 
implement the agreed B2B model. 
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Figure 2:1 

OMS and the Service Provider agree to make available the required test sites to implement the applicable 
prototype integration modules. 

2.03 SUNCOM Client Experience 

SUNCOM Endusers shall obtain and manage their wireless telecommunications Products, Services and 
costs using OaSIS. SUNCOM Endusers shall have the ability to login and navigate OaSIS to review their 
inventory, orders, accounts and charges. SUNCOM Endusers seeking to purchase, change or learn details 
about the Products/Services provided shall do so through OaSIS from information supplied by the Service 
Provider and approved by OMS. 
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OaSIS integration with the Service Provider shall not preclude branding and marketing. OaSIS shall 
display Service Provider logos in association with the Products/Services offered by the Service Provider 
through SUNCOM. 

2.03.1 OaSIS Website 

OaSIS shall be the exclusive SUNCOM Enduser portal to all systems. Orders shall be configured and 
distributed from OaSIS. The Service Provider shall produce an electronic file of all Products/Services, 
including relationships, for OaSIS to identify the necessary business rules for ordering Service Provider 
Products/Services. 

The Service Provider shall include valid specifications, pictures, and details on all devices. 

The Service Provider shall provide coverage maps that are accessible to the SUNCOM Enduser from 
OaSIS. 

The Service Provider shall impose no tenns, conditions or requirements that are not identified herein. 

When a SUNCOM Enduser selects a Closed User Group under Profile 1 (as referenced in Exhibit 1), 
OaSIS shall present the following disclaimer for the SUN COM End user to agree as part of the work order 
submission: 

AAA AUTHENTICATION RELEASE: As addressed and defined in the Service Operational 
Guide, the Service Provider m·ay provide SUNCOM Endusers with Closed User Group services 
("AAA Services"). As the Service Provider provides AAA Services and generates credentials for 
an Enduser Device, the SUNCO!v! Enduser will not hold the Service Provider responsible for any 
delays or errors that could arise in retrieving information from the Enduser. "Information" the 
Radius AAA username/password as well as the State of Florida assigned IP address. The 
SUNCOM Enduser will further release the Service Provider and DMS from any and all third
party claims, losses, expenses, demands, actions or causes of action arising out of a delay or error 
in information for the AAA Services. 

DMS shall establish and maintain SUN COM Enduser Billing Accounts. Account management functions 
shall be performed entirely by OaSIS. 

DMS shall transmit work orders to the Service Provider using AP!s when SUNCOM Endusers seek to 
add, modify, or discontinue a Product/Service offered by the Service Provider. Product/Service 
maintenance shall leverage the AP!s to electronically transmit work orders to the Service Provider. 

Service Provider shall accept supplied order data from OaSIS and provide back to OaSIS all data field 
requirements established by DMS through AP!s for work order fulfillment. 

Service Provider shall manually complete work orders in OaSIS if automated routines are not available 
from the Service Provider based on the type of work order generated by the SUN COM End user. 

2.04 Business Process Technology and Core Data 

2.04.1 OaSIS Managed Sessions 

OaSIS shall be the only state system granted access to the Service Provider's systems. Additional 
systems requiring access to the Service Provider system may be mutually agreed upon by both parties. 

Managing SUNCOM Endusers' ordering permissions in OaSIS is solely the responsibility of DMS. 
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2.04.2 Data and Relationships 

OaSIS shall contain a comprehensive set of all ordering and inventory data elements as respectively 
assigned by the Service Provider and DMS. SUNCOM Endusers shall view their comprehensive order 
infonnation as well as inventory information from OaSIS. 

The conceptual data diagram in Error! Reference source not found. below, combined with the data 
dictionary (Attachment 15: Data Dictionary), comprises a proposed conceptual data schema developed to 
illustrate the minimal business requirements of this Contract and the technical mechanisms necessary to 
achieve them. The schema includes the minimum data tables, elements and relationships that are 
necessary to the business process. DMS will retain a comprehensive set of all of the data in OaSIS. 
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Figure 2:2 

The proposed conceptual data schema is not comprehensive of the entire schemas expected to be used by 
both Parties. Nor is this schema a literal depiction of the table and field names DMS or the Service 
Provider expects to use. These terms were chosen to best illustrate the concepts necessary to illustrate the 
business process. Every data element, table and relationship depicted here has an analogy within DMS's 
OaSIS and some are expected to be matched with analogous data in the Service Provider's systems. 

2.05 Business Process Flow and Service Provider Duties 

The following diagram outlines both parties' respective duties during the Transition and Steady State 
Periods for the life of the Contract. 
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Figure 2:3 

2.05.1 Transition Period 

Both parties shall use the Transition Period to prepare the services and business process outlined herein. 
The Transition Period shall begin at Contract execution and be completed within eight months. At the 
sole discretion of DMS, the Transition Period may be extended. Both parties shall agree to reduce the 
timeframe. 

The Transition Period shall consist of two phases; 1) Development and Preparation lasting approximately 
three months, and 2) Legacy Contract Expiration lasting approximately five months. 

During the Transition Period, the Service Provider shall continue to serve all SUNCOM Eligible Endusers 
it currently serves under pre-existing State of Florida contract terms between the Service Provider and the 
customer, unless DMS requests the Service Provider to transition specific Endusers to the new tenns 
associated with this Contract. The Servicl) Provider may also activate new service under the pre-existing 
contract terms during this Period only . .:Terms of preexisting State of Florida contracts will become 
addendums to this Contract and active until affected Endusers are transitioned to the new terms and will 
be tenninated at the end of the Transition Period. 

During the Transition Period, there shall ·\le no breaks in service for Enduser accounts in good standing, 
unless the Enduser requests termiµation.;, The Service Provider shall not adjust prices and require no 

· 'obligation to make changes to services provided during Transition. 

Collections for any ,payment obligations incurred by any SUNCOM Enduser prior to the affected 
Endusers being transitioned to the new: Contract tenns shall continue to be the Service Provider's 
responsibility. Debt incurred for any,Product/Service usage or purchase prior to one full billing cycle 
after the transition of a SUN COM Endtiser to this Contract shall not become the responsibility of DMS or 
its obligation to pay. 

2.05.1.1 Development and Preparation Phase 

2.05.1.1.l Establishing Prerequisite Automation Capabilities 

During the Developmeµt and Preparation phase, both parties shall modify their respective automation 
systems to meet the requirements of the Contract. No SUNCOM Enduser shall be served under the new 
terms of this Contract until the Development and Preparation phase is completed. Completion of this 
phase is defined in the attached Implementation. Checklist of tasks (Attachment 10). This list is 
comprised of all the automation capabilities and exchanges of preliminary data necessary to accommodate 
the business process described in Legacy Contract Expiration Phase and Steady State Business Process. 
Execution of the hnplementation Check List by both parties shall affirm the listed automation functions 
can be performed. 

2.05.1.1.2 Legacy Eligible SUN COM Enduser Lists to be provided to DMS 

At the beginning of the Development and Preparation phase, the Service Provider shall provide DMS 
with the data necessary to contact Eligible SUNCOM Endusers currently being served by the Service 
Provider. The Service Provider shall provide the electronic data pertaining to Eligible SUNCOM 
Endusers based on the enduser definition provided in Section 2.07 Enduser Identification. 

The Service Provider shall deliver Eligible SUNCOM Enduser data in American Standard Code for 
Infonnation Interchange (ASCII) delimited batch files for Eligible SUN COM Endusers within two weeks 
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I. 

of Contract execution. The Service Provider shall make periodic updates for any SUNCOM Endusers 
established during the Development and Preparation phase and as Products/Services are modified. 

DMS Billing Accounts shall be activated at the beginning of the Legacy Contract Expiration Phase. The 
approach to transferring Eligible SUNCOM Endusers to a DMS Billing Account shall be different 
depending upon the SUNCOM Enduser being an Intrinsic Enduser or Discretionary Enduser. 

DMS and the Service Provider shall attempt to contact every Eligible SUNCOM Enduser identified by 
the Service Provider announcing this Contract and providing prices and instructions on how to establish 
an account with DMS. Contact shall be made based on Eligible SUNCOM Enduser status in Section 2.07 
Enduser Identification. 

A SUN COM Enduser self-service page in OaSIS will be made available allowing the enduser to either; 1) 
designate current DMS Billing Accounts to become the accounts for wireless service, or 2) establish new 
DMS Billing Accounts for wireless service. DMS will also use this page in conjunction with SUNCOM 
Endusers to establish/designate accounts. 

DMS shall attempt to directly contact Eligible SUNCOM Endusers for whom there was an email 
notification problem and those who have,not used OaSIS to establish/designate an account within 60 days 
after the notice was sent. 

2.05.1.1.2.1 Intrinsic Endusers: Tl 

Detailed account data shaJl be provider! by the Service Provider to DMS regarding the Intrinsic 
SUN COM Endusers identified in Section 2.07 Enduser Identification. 

The Service Provider shall provide DMS jletailed account data related to the SUN COM Enduser Billing 
Account, Service Accounts, Users, Or,ders; Inventory and Products/Services (as depicted in the conceptual 
data diagram in Figu,re 2:2 above). The'Service Provider shall also provide the supplemental data for the 
SUNCOM Enduser shown in Figure 2:4 below. 

Intrinsic Customer Supplemental Data 
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Figure 2:4 

As OMS infonns and facilitates transfer of Intrinsic Endusers during the Development and Preparation 
Phase, OMS shall periodically infonn the Service Provider via electronic file of the Endusers ready for 
transition. The Service Provider shall then identify the End user Service Accounts to become part of the 
OMS Billing Account in the Service Provider's system upon completion of the Development and 
Preparation Phase. 

2.05.1.1.2.2 Discretionary Endusers: T2 

The Service Provider shall provide Account Name infonnation for discretionary SUN COM Eligible 
Endusers as defined in Section 2.07: Enduser Identification. 

The Service Provider shall contact these SUN COM Eligible Endusers to notify them of the Contract and 
Products/Services available therein. Upon confirmation to the Service Provider from the SUNCOM 
Eligible Enduser to move their service to SUNCOM, the Service Provider shall send the detail account 
infonnation and supplemental data equivalent to the Intrinsic Enduser process referenced above. The 
SUNCOM Enduser will then have the ability through OaSIS to associate their service to a SUNCOM 
account. 

The Service Provider shall update OMS on its status to notify these SUN COM Eligible Endusers. 

DMS shall n9tify the Service Provi'der 'via electronic file of Endusers ready for transition. The Service 
Provider shall then identify th\1 Enduser Service Accounts to become part of the DMS Billing Account in 
the Service ~rovider's system upon completion of the Development and Prnparation Phase. 

2.05.1.1.2.3 Initiating Service for Legacy SUNCOM Endusers: T3 

Unless OMS names exceptions, during· the Transition Period, the Service Provider shall move all Service 
Accounts held by all Intrinsic Endusers 'and all consenting Discretionary Endusers to a latent DMS Billing 
Account (i.e. ma,rk them for later consolidation under the OMS Billing Account). The Service Provider 
shall provide a list of all Service Accounts to be added to the OMS Billing Account. 

On the last day of the Development and Preparation Phase, the Service Provider shall activate the OMS 
Billing Account with all applicable Service Accounts moved to it, at the request of OMS. All Intrinsic 
Endusers (unless named by OMS as exceptions) and many consenting Discretionary Endusers will be 
included in this transition. At this time there shall no longer be an association in the Service Provider's 
system between these Legacy SUNCOM Endusers and these Service Accounts for billing purposes. 
Rather, these Service Accounts shall then be included in the OMS Billing Account and DMS shall be the 
Service Provider's single customer holding all of these Service Accounts. 

The transitioning of more Eligible End users who consent after the end of the Development and 
Preparation Phase, and any previously named exceptions among Intrinsic Endusers, will continue through 
the end of the Transition Period (see 2.05.1.2 "Legacy Contract Expiration Phase"). 

Once transferred and the end of the current billing cycle transpired, Legacy SUNCOM Endusers shall no 
longer receive an invoice directly from the Service Provider. New prices, tenns and conditions shall now 
apply to the Service Accounts. DMS and the Service Provider will attempt this transition to correspond 
to the Service Provider's billing cycle. If the timing of the transition does not coincide with the Service 
Provider's billing cycle, all charges, to OMS and the Legacy SUNCOM Enduser, shall be prorated to 
account for partial billing periods of service. All payment obligations that were incurred by the 
SUNCOM Enduser prior to the first full billing cycle under the DMS Billing Account will continue to be 
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the obligation of the SUNCOM Enduser to pay directly to the Service Provider. OMS shall not assume 
any obligation or responsibility for the debt. 

OMS and the Service Provider shall exchange and audit the lists to verify and reconcile which Service 
Accounts will become active under the OMS Billing Account. 

2.05.1.1.2.4 Establishing the Matching Product/Service Catalog: TS 1 

The Service Provider shall first obtain approval from OMS to make any Product/Service available to any 
SUNCOM Enduser. The Service Provider shall be the source of Product/Service infonnation. OMS shall 
not alter Product/Service infonnation submitted by the Service Provider (OMS will append to the 
Product/Service information, such as SUNCOM price, SUN COM ID, etc.). The Service Provider shall 
provide this data to OMS via electronic message, pseudo file, or ASCII delimited file, so that the 
relationships between Products, Services and features can be extrapolated through automated routines. 

OMS shall advise the Service Provider that the Product/Service has been approved or disapproved to be a 
part of the Catalog. Product/Service shall not be available to SUNCOM Endusers through OaSIS, or any 
other manner, until approved. Ifapproved, OMS shall provide a SUNCOM price for the Service Provider 
to market tp SUNCOM Endusers. No other prices shall be displayed or represented to the SUNCOM 
Enduser by the Service Provider. 

The approved Product/Service data' prC\vided by the Service Provider, along with the SUNCOM prices, 
shall be included in the SUNCOM Catalog as a basis for ordering, inventory, auditing, and billing. All 
appro~ep and declined requests shall be maintained for a period of one year. 

No Product/Service elements from the Service Provider shall be made available under this Contract 
without prior DMS approval, as set forth above. Products (devices) no longer sold by the Service 
Provider shall be arclJived due to inclusion in inventory. Products (devices) currently not available due to 
a lack of available. inventory shall remain in the Product Catalog with an inventory level of zero. 

2.05.1.1.2.4 Product/Service Temporary Promotions: TS! 

With approval from OMS, the Service Provider may offer temporary price reductions for those specific 
Products/Services contained in the Products/Services Catalog. To obtain Promotion approval and 
establish the appropriate SUNCOM pricing, the Service Provider shall exchange the Product/Service data 
necessary to identify the promotion and the basis for calculating any savings from the promotion prior to 
the availability of the Promotion. Only the resulting SUN COM established price for the Product/Service 
Promotion shall be displayed to the SUN COM Enduser by the Service Provider. OMS shall not increase 
its existing cost recovery percentage for the purpose of offsetting any SUNCOM Enduser savings from 
the Promotions. 

The following conditions shall apply to Promotions: 

I. 	 All Promotions follow the same Product/Service approval process as set forth above. 

2. 	 All Promotions related to a particular Product/Service must be available to all SUNCOM 
Endusers. There shall be no restrictions or conditions other than the requirement that it applies 
to a specific Product/Service and that it is offered to a SUN COM Enduser. 

3. 	 Promotion Codes (if required by the Service Provider) requested at order placement as a 
prerequisite to obtaining the benefits of a Promotion shall include written justification in the 
electronic file submitted. 
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4. At the sole discretion of OMS, Promotions may be publicized in any way it chooses. 

5. 	 Promotions shall never have the effect of increasing a Product/Service price. 

2.05.1.1.2.5 Taxes and Fees Classified as Services 

Taxes ( defined here to include fees that the Service Provider collects on behalf of public entities) shall be 
established as Services in the Product/Service Catalog prior to charging OMS. The standard electronic 
file process whereby the Service Provider submits requests for Product/Service Catalog inclusion shall 
contain a description field and clearly identify the tax or public fee. The Catalog item shall be tagged as a 
tax/fee and the Service Provider shall provide a complete explanation describing the basis for the tax/fee. 

The Service Provider shall recognize and honor all validly and properly issued and executed tax 
exemption certificates delivered by OMS and statutory exemptions and shall not bill OMS for any such 
exempted taxes. The Service Provider's .rates and charges for Products and Services shall not include 
taxes. OMS shall pay any and all taxes for which it does not have an exemption. 

Taxes and fees identified in Exhibit 3 may appear on bills to OMS. No other FCC or PUC fee, cost 
recovery fee, surcharge or assessment applicable to wireline and/or wireless voice and/or data 
telecommunications services shall be iniposed during the term of this Contract, without inclusion in the 
Contract, unless mandated by the FCC or PUC. The Service Provider will only bill for discretionary fees 
that are sanctioned by the Federal or State governments if they are included in Exhibit 3 or subsequently 
agreed upon between both Parties. 

2.05.1.2 Legacy Contract Expiration Phase 

Immediately following the conclusion of the Development and Preparation Phase, a five month Legacy 
Contract Expiration Phase shall begin during which tl1e remaining Eligible SUN COM Endusers currently 
served with wireless communications service by the Service Provider, shall be transferred to OMS. This 
shall require.reassignment of respective Service Accounts from existing Eligible SUN COM Endusers to 
OMS as the single Customer, with a single Master Billing Account. 

During the Legacy Contract Expiration Phase, the Service Provider shall not establish any new billing 
accounts for any Eligible SUN COM Enduser pursuant to the State Term Contract for wireless services. 
Additionally, during the Legacy Contract Expiration Phase, the Service Provider shall not establish any 
billing accounts for any state agency under any terms or contract other than this Contract. 

1. 	 Ongoing Transfers During the Phase 

a. 	 During the Legacy' Contract Expiration Phase, OMS and the Service Provider shall 
continue to contact Eligible SUNCOM Endusers served by the Service Provider. As each 
additional SUN COM Enduser billing account is designated/established in OaSIS, the 
Service Provider shall include the SUN COM Enduser in the OMS Billing Account. The 
Service Provider shall implement the change as soon as commercially practical upon 
notification from the SUN COM Enduser or OMS, per statutorily required SUNCOM 
Endusers per Section 2.07 "Enduser Identification". 

b. 	 Within 48 hours of notice from the Discretionary SUNCOM Endusers agreeing to include 
its Service Account(s) under SUNCOM, or OMS notification that a state agency will 
become a part of the SUN COM billing account, the Service Provider shall provide the 
associated detailed account data to OMS aud move the Enduser Service Accounts to the 
OMS Billing Account for inclusion in the next complete billing cycle. 
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c. 	 After the SUN COM Enduser Service Accounts have been transferred to OMS and the 
end of the current billing cycle has transpired, the SUNCOM Enduser shall no longer 
receive an invoice directly from the Service Provider. Any payment obligations that were 
incurred by the SUNCOM Enduser prior to one full billing cycle under the OMS Billing 
Account shall continue to be the SUN COM Enduser's obligation to pay directly to the 
Service Provider. OMS shall not assume any obligation or responsibility for the debt 
owed by the SUNCOM Enduser to the Service Provider. 

2. 	 Tenninating Services at the Conclusion ofTransition 

a. 	 At the end of the Legacy Contract Expiration Phase, the Service Provider shall 
discontinue providing wireless telecommunications services to all state agencies that are 
not a part of the OMS Billing Account, regardless of the contract used to purchase the 
services, unless OMS has requested an extension on behalf of the specific SUNCOM 
Enduser in.accordance with Section 282.703(5)(a), F.S. IfOMS grants any such 
extension, it shall provide a list of affected SUNCOM Endusers to the Service Provider. 
The Service Provider shall comply with any time limits imposed by OMS on the 
extension by tenninating services to the state agency at the end of the extension period 
unless another extension is granted or the SUN COM Enduser' s account is transferred to 
the OMS Billing Account. 

b. 	 One month prior to the. end of the Transition Period, the Service Provider shall provide 
daily lists of all ~!ate agencies that have not been transferred to the OMS Billing Account 
and identify all of the active Service Accounts that are in jeopardy of termination without 
transfer to OMS. 

c. 	 At the Service Provider's discretion, it may continue to serve all non-state agency 
SUN COM Endusers after the Legacy Contract Expiration Phase under tenns established 
with the Enduser. 

d. 	 The terms of the existing State Tenn Contract for Wireless Voice Services, the 
Participating Addendum and all other SUNCOM wireless services contracts that have 
effectively been extended through amendments to this contract shall be void at the end of 
the Legacy Contract Expiration Phase and shall no longer be available for use by any 
entity. OMS reserves the right to establish separate extensions on individual contracts 
during the Transition Period. 

2.05.2 Steady State Business Process 

With the transition of existing SUNCOM Endusers and services to the Contract, and completion of 
systems modifications to accommodate the shared business processes (as verified in Attachment 10: 
Implementation Checklist), the Transition Period shall end and standard business processes shall be 
implemented. While both Parties have responsibilities related to the process, either the Service Provider 
or OMS shall be primarily responsible for specific steps. Figure 2:3 categorizes these steps and assigns 
responsibility for them. 

2.05.2.1 Updating the Products/Services Catalog: TS I 

The process for establishing new Products/Services shall be the same during the Steady State Period as it 
is during the Transition Period. Refer to Section 2.05.1.1.2.4 Establishing the Matching Product/Service 
Catalog: TS I" for an explanation of the process. 
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2.05.2.2 Establishing SUNCOM Endusers and Billing Accouuts: SI 

DMS shall be responsible for invoicing SUNCOM Endusers and must verify SUNCOM eligibility. 

DMS is solely responsible for establishing SUNCOM Endusers and the Billing Accounts under which 
they will be invoiced and managed. The business processes for establishing SUNCOM Endusers and 
Billing Accounts will occur within OaSIS and this data shall not be synchronized between the Parties. 
However, DMS will share Enduser information related to each Service Account that is necessary to the 
Service Provider for delivering product support. 

1. 	 Transferring Existing SUNCOM Eligible Endusers During Steady State Period 

a. 	 Existing SUNCOM Eligible Endusers being served by the Service Provider may decide 
to become SUNCOM Endusers after the Transition Period. As DMS or the Service 
Provider identify such SUNCOM Eligible Endusers, DMS and the Service Provider shall 
implement the business process as described in Section 2.05.1.1.2.2 Discretionary 
Endusers: T2. 

2. 	 SUN COM Enduser Implemented Catalog Restrictions: S2 

a. 	 All SUNCOM Endusers shall have the option of restricting the availability of certain 
Products/Services from their staff. DMS shall facilitate this by providing SUNCOM 
Endusers an OaSIS interface for the restriction at the account level. 

· b. The system default restriction option shall be set to "Allow". 

2.05.2.3 SUN COM Client Management: S3 

1. 	 Establishing SUNCOM Enduser Permissions: S3 

a. 	 OaSIS shall be the portal for access to all services and functions under the Contract. 
OaSIS shall manage all SUNCOM Enduser permissions. DMS shall be solely 
responsible for establishing SUNCOM Endusers, maintaining their information and 
passwords and assigning their permissions. DMS shall not be required to provide any of 
the information related to specific SUNCOM Endusers to the Service Provider, unless the 
infonnation is necessary for E-Rate eligibility and compensation, and necessary to the 
Provider for product support. 

2. 	 Service Provider Staff Authorities in OaSIS 

a. 	 Service Provider staff shall be given broad permissions within OaSIS to assist SUNCOM 
Endusers in selecting the Service Provider's products and drafting orders to the Service 
Provider. 

2.05.2.4 Enduser Shopping and Work Order Creation: S4 

SUNCOM Endusers will use OaSIS to shop for wireless services. The basis of the OaSIS Shop shall be 
the Products/Services Catalog data submitted from the Service Provider. The OaSIS Shop will be 
populated with this Catalog data, upon DMS approval. OaSIS shall create an individual work order per 
Service Account requested by the SUN COM Enduser and electronically submitted to the Service Provider 
to complete. OaSIS shall perform validation on the work orders before submission to the Service 
Provider. OaSIS shall extract the validation rules from the electronic Products/Services Catalog 
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submitted by the Service Provider. The Service Provider upon receipt of work orders shall validate their 
accuracy and update OaSIS with their respective status. 

The Service Provider shall be responsible for all Product/Service information presented in the OaSIS 
Shop. 

2.05.2.5 Enduser Orders 

I. 	 Establishing Service Accounts: S5 

a. 	 Service Accounts shall be associated with at least one work order identifying a 
Product/Service from the Catalog submitted by the SUNCOM Enduser. The Service 
Account may carry several unique identifiers such as phone number, electronic serial 
number, and device serial number. 

2. 	 Validate Sale: S5 

a. 	 The Service Provider shall submit status updates and completion information per work 
order for OMS to validate the status and completion of the work order. 

b. 	 If the order is declined, the Service Provider shall terminate the work order and archive 
the order request for review. 

c. 	 OMS shall notify th~ SUNCOM Enduser via email based on the Service Provider update. 

d. 	 The $ervice Provider and OMS shall work together to resolve any confusion about a 
work order and document the result. 

i. The Service Provider shall have a dedicated account representative to manage 
, and monitor pricing, order quality, approved/declined orders, and resolve issues 

or discrepancies. 

3. 	 Activation Changes: 85 

a. 	 SUNCOM Endusers may seek to make changes to a Service Account. These changes 
shall generate work orders from OaSIS that are then electronically forwarded to the 
Service Provider for completion. These changes may impact billable options on the 
Service Accqunt. A deactivation shall terminate the Product/Service by SUNCOM 
Enduser choice. 

4. 	 Changing Data: S5 

a. 	 At any time, data associated with a Service Account may warrant modification which 
may have no charge ramifications. All modifications shall be sent to the Service Provider 
as a work order using OaSIS. 

5. 	 Retail Store Device Replacements 

a. 	 SUNCOM Endusers will enter orders for replacements using OaSIS. The Service 
Provider shall receive the order from OaSIS and coordinate with the SUNCOM Enduser 
where to pick up replacement devices. The Service Provider retail store shall provide the 
ESN and other necessary information to the appropriate Service Provider contact that will 
then update OaSIS with the completion infonnation. 
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b. 	 If the Service Provider is unable to facilitate this process, then no actions pertaining to the 
DMS Billing Account shall be implemented in retail store locations. 

6. 	 Activation Status: S5 

a. 	 Order and activation may happen independently. The Service Provider shall provide 
activation status updates separately and subsequent to work order placement and 
completion. 

2.05.2.6 Inventory: S5 

OaSIS Inventory shall reflect modifications made to SUNCOM Enduser Service Accounts. Service 
Accounts in Inventory shall be kept current using updates provided by the Service Provider's electronic 
work order processing system. 

The Service Provider shall p,rform inventory updates and electronically transmit all changes to DMS. 
Verification of inventory data shall be handled weekly at a minimum and be the responsibility of both 
Parties. 

2.05.2.7 Invoicing 

1. 	 Service Provider Invoicing: S6 

a. 	 The Service Provider shall submit monthly invoices to DMS for all wireless services. 
This invoice. shall consist of I) a single request for payment on unchangeable fonnat 
!mown as a ."hand bill" that reflects the total charges for the month, and 2) an electronic 
detail file which substantiates all billable services and activities by Product/Service 
Catalog ID at the, Service Account level that is the auditable basis for all charges. The 
total of substantiated detail charges shall match the single payment request on the "hand 
bill". 

b. 	 Monthly invoice data shall be delivered to DMS at no additional cost. 

c. 	 The Service Provider shall identify credits at the Service Account level on the monthly 
invoice. 

d. 	 The Service Provider shall provide FRN and description on E-Rate credits in the monthly 
invoice. 

e. 	 Unused Business Plan minutes and megabytes do not carry forward. In certain instances 
(e.g., Roaming charges), the Service Provider may invoice DMS for usage that occurred 
during a prior invoicing cycle, if not previously invoiced to DMS. When the Service 
Provider invoices for usage incurred during a prior invoicing cycle, those minutes shall 
count against minutes in the current invoicing cycle. Wireless Services billed according 
to a monthly flat rate shall be itemized. Service Provider may bill DMS on behalf of 
third party providers of applications that DMS accesses through wireless Products. DMS 
is responsible for all charges for wireless Products and Services associated with each 
Service Account (or Corporate-Liable Active Unit) as long as all services and products 
are ordered via OaSIS. 

f. 	 For single payments to be applied across multiple account numbers, DMS shall identify 
with its payment the specific amounts paid for each account number. 

Contract No.: DMS 10/l l-008B 	 Exhibit 2 Pagel 5 of23 



g. 	 SUNCOM Enduser changes to Business Plans or Wireless Service options may not be 
effective until the following bill cycle. For SUNCOM Enduser initiated Wireless Service 
cancellations, the Service Provider shall bill OMS for the entire month in which Wireless 
Service was cancelled. When a SUNCOM Enduser changes Business Plans during a bill 
cycle, minutes and megabytes shall be charged under the Business Plan in effect at the 
time the usage was incurred. 

i. 	 E-Rate Invoicing 

1. 	 Service Provider shall generate billing to OMS that contains sufficient 
specificity to allow OMS to accurately bill each of its SUNCOM 
Endusers and audit each FRN for reimbursement credits through the 
OASIS system and will work with OMS to establish appropriate system 
interfaces. to allow OASIS to process information as submitted by the 
Service Provider. 

2. 	 Credits issued shall be detailed in the electronic bill data and identify the 
following: 

a. 	 The item for which the credit is being applied; 

b. 	 T)le type of credit being issued (SLA, adjustment, E-Rate, etc.); 
and, 

c. 	 A description related to the credit type identified (such as which 
SLA, why an adjustment is given, FRN, etc.) 

3, 	 For SUNCOM Endusers who apply for, or intend to apply for E-Rate 
discounts ("SUNCOM E-Rate Endusers"), the Parties agree as follows: 

a.· 	DMS will notify all SUNCOM E-Rate Endusers of their 
obligation to submit the proper forms, consistent with the 
Funding Request Numbers (FRN) utilized by the E-Rate 
program. 

b. 	 OMS will inform all SUNCOM E-Rate Endusers of their 
obligation to complete all documentation required by the Service 
Provider which is necessary for the Service Provider to 
accurately bill E-Rate eligible services under the Service 
Provider Invoicing (SP!) method of E-Rate discounting and/or 
process SUNCOM E-Rate Enduser's Billed Entity Account 
Reimbursement (BEAR) payments. 

c. 	 The Service Provider, upon receipt of the necessary 
documentation from the SUNCOM E-Rate Enduser, will, for 
those accounts for which SP! billing has been requested by the 
SUNCOM E-Rate Enduser, apply discounts to the invoicing 
submitted to OMS, in accordance with E-Rate rules and the 
SUNCOM E-Rate Enduser's Funding Commitment Decision 
Letter (FCDL), issued by USAC. For those SUNCOM E-Rate 
Endusers who choose BEAR billing, the Respondent will bill the 
full amount for the services, in accordance with E-Rate rules. 
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d. 	 For SP! billing, the Service Provider will bill USAC for the 
discounted portion, in accordance with E-Rate rules. 

2. 	 Electronic Substantiating Detail 

a. 	 The monthly detail file shall include one-time subscription periods, metered increments 
and installments for all charges attributable to a Service Account and Product/Service. 
Every discrete charge shall have a Charge Event. 

i. 	 Subscription charges for periods when a Product/Service is available are derived 
from activation/deactivation dates defining the period when the subscription was 
active. The unique Charge Event identifier shall correspond to the active 
subscription period. 

ii. 	 Services with incremental metered charges shall be directly metered from 
counted 11nits. Each Charge Event shall correspond to a discrete activity such as 
phone call, single text sent, etc. 

iii. 	 One-time purchase Charge Events shall occur when the purchase is satisfied with 
delivery. 

1v. 	 Installment Charge Events shall cover the period associated with the particular 
periodic payment. 

3. 	 OaSIS Pre-Audit 

a. 	 OaSIS shall pre-audiJ the::Service Provider invoice monthly to match all charges against 
the current inventory 'of services and configurations being provided and to the prices 
associated with the Product/Service approved in the Catalog. 

b. 	 An exception report shall be sent to the Service Provider detailing any charges 
inconsistent with the prices and inventory in OaSIS. DMS shall request credits for any 
exceptions on the current invoice. 

c. 	 The Service Provider arid DMS will reconcile OaSIS data with the Service Provider's 
data if they do not substantially affect the integrity of the invoicing process, as solely 
defined by DMS. If reconciliation cannot be attained, DMS shall reject the invoice and 
request the Service Provider rescind the charges and submit a new invoice. 

d. 	 Barring audit exceptions, DMS shall pay the Service Provider the total charges on behalf 
of all SUNCOM Endusers for services rendered. 

4. 	 Monthly Invoicing Detail Exception for Geotracking 

a. 	 Invoicing detail for Geotracking Services shall be delivered daily and provided to 
SUNCOM Endusers; therefore it shall not necessitate a monthly Charge Event. The 
service (delivery of Geotracking data) and the detail required to substantiate the monthly 
invoice are synonymous. 

5. 	 SUNCOM Invoicing: S7 

a. 	 Barring audit exceptions, DMS shall use the Service Provider's electronic billing 
substantiating detail to invoice SUNCOM Endusers at SUNCOM prices, for services 
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rendered. DMS shall notify SUNCOM Endusers via email when their invoice is 
available. 

b. 	 SUN COM Endusers will use OaSIS to view their detailed invoices and pay their invoice. 

2.06 Sprint Wireless Services Product Annex 

Except where noted in this Wireless Services Product Annex ("Annex") or the Agreement, terms and 
conditions of this Annex apply to wireless Products and Services offered on the Nationwide Sprint 
Network, the Sprint 3G Network, the Nextel National Network, and the Sprint 4G Network. Capitalized 
terms are defined in the Definitions section at the end of this Annex if not otherwise defined in the 
Agreement. 

Sprint reserves the sole right to detennine if any of its services provided herein can no longer be 
supported due to obsolescence. If that shall occur, Sprint shall notify DMS in writing of plans to withdraw 
the service at least six ( 6) months prior td. the proposed date of the withdrawal. At that time Sprint shall 
provide the DMS a plan to ensure service continuity. 

2.06.1 Usage Charges 

I. 	 Metering of Voice Usage 

a. 	 For each successful call, Department will be charged a minimum of l minute of airtime. 
After the first n,inute, afrtime charges are rounded-up to the next minute, as specified in 
the·respective Business Plan. On calls that cross time periods (e.g., anytime minutes 

. versus nights and weekends), minutes 	are deducted or charged based on the call start 
time. Servic·e Provider inay impose on Department charges or surcharges for tenninating 
a call to other wireless· carriers, such as international mobile termination charges. The 
amoui,t of the charges 'and surcharges imposed may vary and may be viewed at the 
following URL: http://shop2.sprint.com/en/services/worldwide/ratesfromus.shtml. 

2. 	 Nextel Direct Connect Transmissions 

a. 	 Airtime charges for .Nextel Direct Connect transmissions are charged to the party that 
initiates the transmission and are calculated by multiplying the duration of the 
transmission (as calculated above) by the applicable rate and the number of participants. 

b. 	 For Nextel Products, Direct Connect, International Direct Connect, Group Connect 
Talkgroup, NextMail; and Direct Send minutes of use are deducted from the Direct 
Connect minutes included in End User's Business Plan and will also incur separate 
surcharges if the add-on is not included in End User's Business Plan. End User will incur 
overage charges if the minutes used exceed the minutes allowed under the Business Plan. 

3. 	 Nextel Direct Connect Call Alert Transmissions 

a. 	 Service Provider does not charge for sending or receiving Call Alerts. A user will initiate 
a new push-to-talk transmission by responding to a Call Alert, even if responding within 
6 seconds ofreceiving the alert. 

2.06.2 Long Distance/Special Services 

Customer may incur long distance charges (including international calling) or other charges for calls to 
800, 866, 877, 888 and other toll-free numbers on Business Plans that do not include long distance. 
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Customer also may incur charges for special Services such as directory assistance, operator-assisted calls 
or call-forwarding, depending on Customer's Business Plan. 

2.06.3 Mobile Termination Charges 

Sprint may impose on Customer charges or surcharges for terminating a call to other wireless carriers, 
such as international mobile tennination charges. The amount of the charges and surcharges imposed may 
vary. 

2.06.4 Wireless Metering of Data Usage 

1. 	 Metering of Data Usage 

a. Department's invoice will not separately identify the number of kilobytes attributable to 
End User's use of specific sites, sessions or Services used. When traveling within the 
Sprint Networks, a data session may end when moving between coverage areas and a 
new data session initiated, although no interruption to the actual data session will occur. 
When traveling between the Sprint Networks and the Sprint 4G Network, a data session 
will end and a new data session will be initiated. Circuit-switched, modem-to-modem 
data calls are treated as voice calls and use anytime minutes on the associated Business 
Plan (or are billed at casual voice rates) in lieu of using kilobytes for data usage. Circuit
switched, modem"to-modem data calls are not available on the Sprint 4G Network. 

.b. The Smart CD+ contains all the usage records for cellular, text, Direct Connect and data 
usage. Between Data Direct and Smart CD+ all required data is available. 

2. 	 Text and Numeric Messaging 

a. 	 Unless End User has purchased a quantity of messages at a fixed monthly recurring 
charge, Service Provider will charge the Department on a per message basis for text and 
numeric messagipg. Service Provider will charge the Department the per message rate for 
each message that exceeds End User's purchased quantity and for all text and numeric 
message~ while Roaming:intemationally. Text and numeric messaging are not available 
on the Sprint 4G Network. 

3. 	 Premium Services Charges 

a. 	 Access to, and downloading of, Premium Services is not included in the pricing in the 
Agreement. Charges for Premium Services will be specified at the time of access or will 
be available at www.sprint.com. Data usage charges also apply to, and are separate from, 
charges for Premium Services. Even if End User's Business Plan includes unlimited 
megabytes of data, Department must still pay all charges associated with access or use of 
Premium Services. End User may block Corporate-Liable Active Units from, or 
otherwise disable them from using, Premium Services provided by third-party content 
providers. 

i. 	 Nextel Direct Connect Call Alert Transmissions. Service Provider does not 
charge for sending or receiving Call Alerts. A user will initiate a new push-to
talk transmission by responding to a Call Alert, even if responding within 6 
seconds of receiving the alert. 

2.06.5 Credits for Redialed Calls 
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Sprint will provide Customer with an airtime credit of at least I minute for a call on a Corporate-Liable 
Active Unit that is: (a) placed while in an area covered by the Sprint Networks, (b) disconnected due to 
limitations of the Sprint Networks, and (c) redialed within I minute of disconnection. Customer must 
contact Sprint Customer Care within 24 hours of the disconnection and request credit for the call. 

2.06.6 Customer Affiliates 

If Sprint and Customer agree to permit Customer's Affiliates to purchase wireless Products and Services 
under the Agreement, Customer will be responsible, financially and otherwise, for the Affiliate's 
purchases, unless the Agreement says otherwise 

2.06.7 Provisioning and Returns 

I. 	 Nonconforming Products 

a. 	 End User must request a RMA kit to return visibly damaged or defective wireless 
Products within 30 days of receipt or End User will be deemed to have accepted the 
Products. End User should return the device within 10 days from that. End User may 
reject wireless Products or shipments that are visibly damaged or defective. Sprint will 
pay all reasonable ground transportation freight charges associated with returns under this 
Nonconforming Products Section. 

2. 	 Returns 

a. 	 New and undamaged wireless Products may be returned to Sprint at End User's expense 
within 30 days after 'the ,date the Product is activated or, if the Product has not been 
activated, within 30 days after the date the Product is purchased. End User is allowed one 
discretionary exchange' oneturn for each new Product purchased; provided that End User 
may not use the one discretionary exchange to change the color of a Product if the 
Product has been activated. Within 30 days of activation, End User must: (A) contact its 
Sprint Account Representative or call Sprint Sales Support for return instructions; (B) 
return the complete, undamaged Product, including all accessories, hardware, materials 
and package inserts that came with the wireless Product in the original Product 
packaging, with the original proof of purchase to the location provided by End User's 
Sprint Account Representative or Sprint Sales Support; and (C) if End User wishes to 
discontinue Service for the Product, request that Sprint deactivate Service. Following 
notification, Sprint may change the return policy. Upon Sprint's receipt of the returned 
wireless Product, Sprint will credit End User's account for a full refund of the original 
Product purchase price and activation fee. For returns of wireless Products that are 
upgrades of an existing End User Line, End User will be responsible for all actual usage 
charges (including any related taxes, fees and surcharges) and Sprint may charge a $35 
restocking fee unless otherwise prohibited. For returns of wireless Products that are 
activated as new End User's Lines, End User will be responsible for the following usage 
charges and any related taxes, fees and surcharges: (A) per minute/text/kilobyte usage 
charges(!) not included in End User's voice or data plan, or (2) incurred after End User 
exceeds End User's Anytime Minute, text or data allowance; (B) premium content such 
as digital downloads, songs, games, applications, etc; (C) 3rd party billing; and 
(D) international charges. 

2.06.8 Insurance 

End User's may purchase insurance to protect against loss, theft or damage involving End user's wireless 
Products. Coverage may not be available for all wireless Products and may involve a per claim 
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deductible. Enhanced warranty coverage is available on some wireless Products. Insurance is provided by 
third party insurers and not by Sprint. If End User selects coverage, Sprint will charge End User a 
monthly premium per covered wireless Product, and Sprint will remit the premiums to the third party 
insurer on End User's behalf. Insurance is not subject to any discounts. Claims must be submitted directly 
to the third party insurer. Tenns of insurance coverage are available at the point of sale or in subsequent 
communications. 

1. 	 Pay-Per-Call Services. Sprint will not complete calls from any wireless Product to 900, 976 and 
similar numbers for pay-per-call services. 

2. 	 International Call Blocking. Sprint will block international calling capability unless Customer 
expressly requests such capability for a Corporate-Liable Active Unit. 

3. 	 Caller ID. Caller ideritification information may not be available for all incoming calls. 

2.06.9 Resale 

Customer acknowledges and agrees that this is a retail purchase agreement for use only by Customer and 
its other Sprint-authorized end users as set forth in this Agreement. Customer may not resell or lease 
wireless Products and Services under this.Agreement. Sprint acknowledges that, under the terms of this 
agreement, the Department is a single .aggregate purchaser on behalf of all of the entities that are eligible 
to use SUNCOM services under Florida Statutes and therefore, the Department is the single customer that 
is authorized to redistribute.Sprint Products and Services to, and seek compensation from, those entities 
without violating this restriction on reselling or leasing Products and Services. Notwithstanding the 
foregoing, Customer may participate in the Sprint Wireless Recycling Program. 

2.06.10 Equipment and Software 

1. 	 Products. Sprint does not manufacture Products and, except as provided in this Agreement, is not 
responsible for the acts or omissions of the original equipment manufacturer. 

2. 	 Equipment and Licensing. Customer is responsible for any items not provided by Sprint 
(including but not limited to equipment or software) that impair Product or Service quality. Upon 
notice from Sprint of an impairment, Customer will promptly cure the problem. Customer will 
continue to pay Sprint for Products and Services during such impairment or related suspension. If 
the impairment interferes with the use of the Sprint's network by Sprint or third parties, Sprint, in 
its reasonable discretion, may suspend or disconnect the affected Products and Services without 
advance notice to Customer, although Sprint will provide advance notice where practical. At 
Customer's request, Sprint will troubleshoot the impairment at Sprint's then-current time and 
materials rates. Sprint is not liable if a commercially reasonable change in Products or Services 
causes equipment or software not provided by Sprint to become obsolete, require alteration, or 
perform at lower levels. 

3. 	 Prohibitions. Customer is not granted any right to use any software on behalf of third parties or 
for time share or service bureau activities. No rights are granted to source code and Customer 
may not reverse engineer, decompile, modify, or enhance any software. Subject to the tenns and 
conditions in the licensing requirements subsection above, Sprint or its suppliers retain title and 
property rights to Sprint-provided software. Upon termination or expiration of this Agreement or 
the applicable Service, any applicable software license will terminate and Customer will 
surrender and immediately return the Sprint-provided software to Sprint; provided that Customer 
is not required to return the software embedded in Products sold to Customer under this 
Agreement. 
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2.06.11 Annex Definitions 

I. 	 "Anytime Minutes" means the voice minutes of use that are available in a Business Plan that 
may be used at anytime other than during Nights and Weekends. 

2. 	 "Applications" include email, and data, infonnation and other wireless Internet services. 

3. 	 "Business Plans" means Sprint and Nextel wireless service plans for business customers. Certain 
Business Plan options are priced in the Agreement or Customer may select from any other 
available Business Plans, subject to the terms and pricing of that Business Plan. 

4. 	 "Corporate-Liable Active Unit" or "Customer Line" means an Active Unit (a) activated by 
Customer for Customer's end use, (b) enrolled in a Business Plan, and (c) for which Customer is 
financially liable. 

5. 	 "Employee" means a person in' the service of Customer and from whom Customer withholds 
FICA (Federal Insuranc,e Contributions Act) contributions from such person's gross pay. 

6. 	 "Individual-Liable Active Unit" or "Employee Line" means an Active Unit activated by an 
'Employee and for which the Employee is financially responsible. 

7, 	 "MRC" means monthly recurring charge. 

8, 	 "Nextel Device" means a Product that uses the Nextel National Network for Nextel Direct 
Connect service, including a PowerSource device. 

9. 	 "Nights and Weekends" means Monday through Thursday 9:00 p.m. to 7:00 a.m. and Friday 
9:00 p.m. to Monday 7:00 a.m., unless either the Nights and Weekends at 6pm option or Nights 
and Weekends at 7pm option is selected. "Nights and Weekends at 6pm" means Monday 
through Thursday 6:00 p.m. to 7:00 a.m. and Friday 6:00 p.m. to Monday 7:00 a.m. "Nights and 
Weekends at 7pm" means. Monday through Thursday 7:00 p.m. to 7:00 a.m. and Friday 7:00 
p.m. to Monday 7:00 a.m, The time used to determine Nights and Weekends eligibility is the 
local time where the wireless Product is located when an inbound or outbound call originates. 

10. 	"Roaming" means voice or data service provided on another wireless carrier's network through 
agreements established by Sprint. 

11. 	"Sprint Device" means a Product that uses the Sprint 30 Network for Nextel Direct Connect 
service. 

2.07 Enduser Identification 

As result of negotiations with bidders for the State of Florida's new Mobile Communications Services 
Invitation to Negotiate (!TN #DMS-10/11-008), and new infonnation provided during those negotiations, 
the State is issuing this clarification regarding the requirement that the prevailing vendor(s) provide data 
to the Department of Management Services (DMS) that would otherwise be protected under the 
provisions of the Federal Communications Commission (FCC) restrictions on Customer Proprietary 
Network Infonnation (CPNI). 

The table below effectively redefines "Intrinsic Customer" (as used in the !TN; those for whom "detailed 
account data" should be provided to DMS without any requirement for extra permission from users) to 
include all but the seven scenarios for "Eligible Endusers". 
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Currently 
Using Current User of Other 

Current User SUN COM Current Contract Under 
ofSUNCOM Contract User of "Participating 

Billed by Billed by State Term Addendum" to State All Other Contracts or 
EIMble Endusers DivTel Vendor Contract Term Contract A~reements 
State Agencies Detailed Detailed Detailed 

Detailed account data Detailed account data account data account data account data 
Legislative Detailed Detailed Detailed Account Name only per Account Name only per 

account data account data account data customer Privacv Policv customer Privacv Policv 
Judicial Detailed Detailed Detailed Account Name only per Account Name only per 

account data account data account data customer Privacv Policy customer Privacv Policv 
State Universities Detailed Detailed Detailed Account Name only per Account Name only per 

account data account data account data customer Privacv Policv customer Privacy Policv 
Other Statutorily 

: Detailed 
Account Name only per 

Established Detailed Detailed Account Name only per customer Privacy Policy 
Political account data account data account data customer Privacy Policy 
Subdivisions ' Cities and Counties Detailed Detailed ' Detailed Account Name only per Accotmt Name only per 

account data account data account data customer Privacy Policv custo1ner Privacv Policy 
Private Colleges, i Account Name only per Account Name only per

' Private Libraries Detailed Detailed I Detailed customer Privacy Policy customer Privacy Policy 
& Qualifying account data account data recount data 
Nonnrofits 

The columri of"Eligible Endusers" is defined in Pait III of Section 282 F .S. 

"Detailed account data" is defined by.section 5.06.1, (2), (a) of !TN #DMS-10/11-008; "Mobile 
Communication Services" ... This is data that is otherwise protected under CPNI restrictions. 

"Contact only data" is defined in section 5.06.1, (2), (b) of !TN #DMS-10/11-008; "Mobile 
Communication Services". This is data that is not protected under CPNI restrictions. 
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EXHIBIT6 Amendment No. 8 
Packaged Services and Other Fees 

$19 0.0760 0.05 

':)?_la,i_'f,rl~tef._r:;':\ 
-.Ytiria,ice fr011i··, 

Target..:. · 

4.00 

rt1Ve~~i~'~afe_:··:· 
--'._Vtl~a_1_1ce'"fr~111.;·_, 

·_Targe-t. 

(0.010) 

0.05 

0.05 

1.50 

(27.00) 

1.00 

0.005 

(0.045) 

0.018 

5.00 

0.05 4.00 

0.05 6.00 

(27.00) 

(0.010) 

(0.010) 

(0.045) 
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$25 

$20 

$20 

$25 

$25 

O.o5oo' 

'/o.Jooo. 
'jl04(i " 

. 0.0250 • 

tb~;;~g;i~:~·~{-__ _ 
--(p_er.!negllbyte) . 

0.04 

0.04 

0,04 

0.04 

0.04 

0.04 

7.50 

6.00 

4.00 

3.00 

10.00 

5.00 

5.00 

2.50 

0.005 

0.015 

0.025 

(0.060) 

0.010 

0.020 
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MONTHLY PLAN· 
PLAN#/ ·,QUANTITY·;.·> 

·:::(fv!ega-,iytesi})Zi/.':~-'.:,'
·,;-\-,;.-

6.pb -~;··r\t.::~ 

$20 0.2000 0.04 

$20 0.0400 0.04 

$25 0.0250 0.04 

0.0400 0.04/.25 

\_Qi,e'fiii'(R'iite:t:
:v(lriiz~i~efr~l,t"_", ·,~,Varifl,i{efi:_ot~•

:,·.,:-·Tariet '. ,,i'.'~. ·.. ··: ··raJ'get·\·t::~ · 

10.00 (0.060) 

5.00 0.010 

5.00 0.020 

2.50 

•···. TABLET/il'ADDATA 

2.50 #VALUE! 

6.14b . $20 0.0200 0.04/.25 (5.00) #VALUE! 

6.15b i' $30 0.0150 0.04 0.00 0.025 

,6.16b $40 0.0400 7.00 

http:0.04/.25


EXHIBIT6 Amendment No. 8 
Packaged Services and Other Fees 

3.00 

3.00 

3.00 

3.00 

0.30 

0.30 

(1.00) 

(8.00) 

(9.00) 

(2.00) 

0.00 

5.00 

6.00 

2.900 

0.200 

0.200 

0.00 0.030 

0.04 0.00 0.030 

0.00 

starting at 7 pm, and Text Messages. 
$70 8.00 

& Voicemail, BlackBerry Unlimited 

Other Fees: 

6.le Minimum Monthly Service Charge (Tier 1) 

6.1/ Monthly Tethering Premium 

6.lg Monthly Satellite Services Subscription Fee (Tier 1) 

Variance 
from Target 

$§\i;iJ;'. 
service; $2.50 
variah~~:-frOfil 
target; , ,$20 
Sma~tph,;ne,. 
$17.50, 
variancdroln 
target ; $25 , 

Aircard 
device, $22.50 
variance froni 
target 

$10, $3 from target 
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f2a b c d e fl 

No Charge. 
See 
description in 
tab"Pkg's 

6.lh Monthly Message Broadcasting Subscription Fee ContinuedU 
NOle: '.Any v·atlle piovided f~f 6.1h_ ~iU be factored in to rates 
pr?vided on Exhibit 3B for evalua"tion. 

6.li Monthly Message Logging Subscription Fee $2 
Note: -Any·v~.~~ subll,itt~d fQ_;·6.1i Will ~upe~sede r_ates s~bi:n_itted on 

Exhibit 3C. . 


$5°Ind.200 
Pings/unit, 
$15 unlimited 

6.lj Monthly Real-Time Geo-Tracking Subscription Fee (Tier 1) * 
~Ot;:-"This'~e-~ic~ inay requiie. a vendorRapproved data plan. 

http:fQ_;�6.1i
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·';,.: 
.:' /_'\f~lu~"Aid~d F;~?ii~lsft;_i~'njyi,;g~Nit_~s·:t 

Unlimited Nights & Weekends (Nights Start at 
9 pm), Sprint Mobile-to-Mobile, Direct Connect 
and Group Connect; Includes Nationwide 
Long Distance, Caller ID &Voice Mail. Calls 
origination or teminating outside of Florida 
will be charge .29/ n1in including long distance 
charge 

Unlin1ited Nights & Weekends (Nights Start at 
9 pm), Sprint Mobile-to-Mobile, Direct Connect 
and Group Connect; Includes Nationwide 
Long Distance, Caller ID &Voice Mail. Calls 
origination or ten1inating outside of Florida 
will be charge .29 / min including long distance 
charge 

Unlin1ited Nights & Weekends (Nights Start at 
9 pm), Sprint Mobile-to-Mobile, Direct Connect 
and Group Co1mect; Includes Nationwide 
Long Distance, Caller ID &Voice Mail. Calls 
origination or teminating outside of Florida 
will be charge .29 / min including long distance 
charge 

Unlimited Nights & Weekends (Nights Start at 
9 pm), Sprint MobileMtoMMobile, Direct Connect 
and Group Connect; Includes Nationwide 
Long Distance1 Caller ID &Voice Mail. Calls 
origination or ten1inating outside of Florida 
will be charge .29 / min including long distance 
charge 

Unlin1ited Nights & Weekends (Nights Start at 
9 pn1), Sprint MobileMto·Mobile, Direct Connect 
and Group Connect; Includes Nationwide 
Long Distance, Caller ID &Voice Mail. 

Unlin1ited Nights & Weekends (Nights Start at 
9 ptn), Sprint Mobilc-to·Mobile, Direct Connect 
and Group Connect; Includes Nationwide 
Long Distance1 Caller ID &Voice Mail. 



EXHIBIT6 

Packaged Services and Other Fees 

Unlimited Nights & Weekends (Nights Start at 
9 pn1), Sprint Mobile-to-Mobile, Direct Connect 
and Group Coru1ect; Includes Nationwide 
Long Distance, Caller ID &Voice Mail. 

Unlin1ited Nights & Weekends (Nights Start at 
9 pm), Sprint Mobile-to-Mobile, Direct Connect 
and Group Connect; Includes Nationwide 
Long Distance, Caller ID &Voice Mail. 

Additional data Roaming usage above 300 MB 
"'$0.25/MB, Sprint will not charge for data 
roan1ing on Aircard and Tablet devices unless 
there is proactive notification provided to the 
custon1er who is about to exceed the 
established roaming limit as described in the 
data plan being used 

Additional data Roanling usage above 300 MB 
""'$0.25/MB, Sprint will not charge for data 
roaming on Aircard and Tablet devices unless 
there is proactive notification provided to the 
customer who is about to exceed the 
established roaming limit as described in the 
data plan being used 

Additional data Roaming usage above 300 MB 
= $0.25/MB, Sprint will not charge for data 
roan1ing on Aircard and Tablet devices unless 
there is proactive notification provided to the 
custon1er who is about to exceed the 
established roaming limit as described in the 
data plan being used 

Amendment No. 8 

* acceptable useage, Additional data Roan1ing u: 

$20 Unl with Voice plan added, Max charge $:U 

$20 Unl with Voice plan added, Max charge $:U 

$20 Uni with Voice plan added, Max charge $:U 

$20 Unl with Voice plan added, Max charge $:U 
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$20 Unl with Voice plan added, Max chc1.rge $2! 

$20 Unl with Voice plan added, Max charge $21 

$20 Uni with Voice plan added, Max charge $2! 

$20 Unl with Voice plan added, Max charge $2! 

100 MB off network allowance- .25/MB off netw 

100 MB off network allowance- .25/MB off netw 

SG cap, Sprint will not charge for data roaming< 
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1MB =$5.50/MB Data Pooling. Data usage v. 

Data Pooling. Data usage will be pooled amone 

Data Pooling. Data usage will be pooled amone 

Data Pooling. Data usage will be pooled amone 

Data Pooling. Data usage will be pooled amone 

Data Pooling. Data usage will be pooled amone 

$5 minimum voice plan required 

$5 minimum voice plan required 

$5 minimun1 voice plan required 

Includes Nationwide Long Distance, Caller ID 

Emai1 and Web Plan(BES) or Nextel Pro Pack. 


Minimum monthly fees will includ, 

Amendment No. 8 
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4.01 Hybrid Satellite/Cellular Telecommunications 

To the extent available, the Service Provider shall provide hybrid satellite/cellular 
telecommunications services and the associated handheld device(s) with cellular, Wi-Fi(desired), 
and satellite voice and data functionally. See diagram below. 

I 

\ 
J 

~ 
I 

Mobile Switching Center 

~ 
Satellite 

Voica&Dala 
Communications 

(MSC) 

Sprint will not currently be proposing a Hybrid Satellite/Cellular Telecommunications solution, 
but may elect in the future to provide this service feature. 

4.02 Indoor Cellular Signal Ampllfier System 

To the extent available, the Service Provider shall provide bi-directional cellular signal amplifier 
systems for both home and office applications. The bi-directional cellular signal amplifier system 
shall be used in situations where the indoor cellular signal strength does not carry the necessary 
signal power level required for reliable cellular communications (Voice & Data). The diagram 
below depicts the intended functionality of a bi-directional cellular signal amplification system 
and does not specify the actual system design or denote the required individual electronic 
components. 
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. 

~ 

The Service Provider shall provide the coverage area footprint (per indoor antenna), the system's 
simultaneous user capacity, and a physical measure (in square feet) of the indoor area each 
proposed system is designed to operate within, Also, the Service Provider shall specify the 
minimum acceptable outdoor cellular signal strength required for each system proposed. 

The Service Provider may include (or substitute) mini, micro, pico cellular tower technology, 
network extender device(s), or other appliance designed to improve indoor cellular signal power 
levels. The Service Provider shall provide, as required, helpdesk support for the installed system 
and assist the end customer or DMS with identifying or troubleshooting issues related to 
performance degradation associated with the communication stream's transport path. 

Note: For all indoor signal enhancement systems procured under this contract, the Service 
Provider shall be responsible for each system's installation, helpdesk support, and customer 
configuration assistance for the tenn of the Contract The proposed system shall be a Service 
Provider tum-key solution, 

Sprint Option 1: 

AIRA VE 2.0 is a CDMA-base station (Femtocell). This base station extends a CDMA signal 
within the user's home or small office providing full bar coverage in their location by 
incorporating base station (BTS) and base station controller (BSC) functionality into the 
Femtocell itself, which then has connectivity, via the internet, to the AIRA VE 2.0 core network 
Voice over IP (VoIP) allows the unit to provide voice and data services in the same way as a 
nonnal base station, but with the customer installation simplicity of a Wi-Fi access point 

The AIRA VE 2.0 is unrestricted by default, allowing any user to enjoy the enhanced coverage 
while within range of your device, If the owner chooses, the AIRA VE 2.0 can be restricted to 
allow authorized phones to access the device. In either mode, up to three users can use the 
service simultaneously, AIRA VE 2.0 supports the 1900 MHz band and supports seamless 
handoffs from the AIRA VE 2.0 to the towers on the Sprint 3G and Nationwide Sprint Networks, 

Because Femtocells operate in licensed spectrum and licensed spectrum allocation is made to 
carriers on a per fee basis, deployment of AIRA VE 2,0 equipment must meet strict requirements. 
So, while users can travel with the AIRA VE 2.0 device and use it wherever there is power, 

(((1 

Acceptable Outdoor+--
Cellular Signal 

Distant Cellular Tower 

Outside 

Antonnn 


,== 

. 'I _,,.,.~ 

);-' -= Antenna _., I' r~Zl:Z.z,.ze. 
j.:. E)::J G 

I[,, ~~I 
!.._ · .0 Power ~ 
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broadband connection, and Sprint has licensed spectrum, each AIRA VE 2.0 device is equipped 
with a GPS system to ensure it does not operate in areas where Sprint is not licensed to offer 
service. Additionally, the GPS receiver is used to provide accurate location infonnation to public 
safety answering points in the event of a 91 l call. 

Device Enhancements with AIRA VE Access Point include: 

• 	 Analog Telephone Adapter port (ATA)-provides VoIP calling from •the home or small 
office. 

o 	 The AT A port allows the customer to port their existing wire line or wireless 
number to AIRA VE Access Point and connect a wired desk phone; giving 
customers' a true landline replacement solution. (VoIP will be launched at a later 
date) 

• 	 Customers can use their existing home phone equipment with AIRA VE Access Point 

• 	 Support for EVDO/Rev A data-AIRA VE Access Point will support EVDO/Rev A data 
speeds when in range of the AIRA VE 2.0 

• 	 Increased number of simultaneous users to six; 

• 	 Voice and Data Quality of Service (QoS)-built-in router prioritizes voice traffic above 
data traffic. 

o 	 This preserves voice quality by making sure voice traffic is sent before data 
traffic when someone within the home or office is using the broadband 
connection. 

In addition to the above enhancements, the following existing functionality continues to be 
supported: 

• 	 Sprint Branded Femtocell product designei.l to create a dedicated CDMA signal within 
the home or office through the customer's broadband Internet connection 

• 	 Works with any Sprint device 

• 	 Auto setup/Plug-N-Play 

• 	 1).ctive handoff coming from the AIRA VE and going to the Sprint 3G and Nationwide 
Sprint networks 

• 	 Private Home Designation allows the customer to control who can use their AIRA VE 
Access Point. 

Limitation of the AIRA VE: 

AIRA VE 2.0 does not support active handoff from the Sprint 3G or Nationwide Sprint Networks 
to the AIRA VE 2.0. In this case, the phone will continue on the Sprint 3G and Nationwide Sprint 
Network until the call ends. After the call ends, the phone will automatically lock on to the 
AIRAVE2.0. 

Customer Requirements 

• 	 High Speed IP access - Cable/DSL/FTl/Tl 
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• 	 Ethernet port - An available Ethernet port on the LAN/Cable modem/DSL router/other 
router 

• 	 Physical Location: 
o 	 Within close proximity of a window 
o 	 Within AIRA VE 2.0 coverage areas - For location availability, please refer to 

www.sprint.com/airave. 

AIRA VE 2.0 uses standard ports to connect to the Nationwide Sprint Network via the Internet. 
These ports are open by default on most routers and firewalls and will not need additional 
configuration. However, if your AIRA VE 2.0 cannot connect to the Sprint 3G or Nationwide 
Sprint networks due to a unique network configuration, you may need to open the following ports 
on your switch or router: 500, 4500, 53, and 52428 (all are UDP). 

Multiple AIRA VE Units 

The deployment of multiple AIRA VE 2.0 units within a single location to either increase the 
coverage area or capacity of the product is not recommended for the following reasons: 

• 	 There is no active handoffbetween AIRA VE 2.0 units (i.e. calls will not transfer if a user 
moves from the range of one AIRA VE to another). 

• 	 In certain circumstances,, several AIRA VE 2.0 units within a very close proximity may 
interfere with each other. 

If it is absolutely necessary to place multiple devices within close proximity of one another, the 
below guidelines should be followed to ensure proper operation: 

• 	 AIRA VE 2.0 uriits should be at least 45 feet from each other for optimal operation. 

• 	 The AIRA VE 2.0 units must have the same user restriction settings (either open access, 
or the same phone numbers allowed on each AIRA VE 2.0. This is to prevent certain 
users from being unnecessarily blocked. 

Sprint Option 2: 

Custom Network Solutions Overview 

Sprint Custom Network Solutions implemented by our Custom Network Solutions (CNS) group 
extends Nationwide Sprint and Nextel National Networks and Sprint 3G and 4G into buildings 
and onto campuses to deliver the power, productivity and efficiency of Sprint's voice and data 
communications wherever you need it. 

Components of a Custom Network Solution 

A CNS solution design team consists of a CNS Solutions Engineer, a CNS Program/Project 
Manager, local engineers and assigned project personnel from State of Florida. The CNS design 
team will do a solution design walk around the campus(s) and all adjacent locations. The team 
will determine the system design to provide in-building and on-campus coverage. CNS offers 
two levels of solutions: 
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• 	 Basic Network Solutions: Implemented in cases where enhanced coverage for a small 
area is required ( on 1 or 2 floors of a building, for example) and where there are less than 
200 units involved 

• 	 Full-Scale Network Solutions: Covering a broader area (such as a full building or 
campus of buildings impacting more than 200 units); Full-Scale Network Solutions 
enable Advanced Mobility Solutions including Private Radio Solutions, WLAN 
Infrastructure and Fixed Mobile Convergence and the creation of Wireless Ecosystems 

,;.· 	 . 
:;1 Full Scale Dual Network Solutions 
~ 	 (iDENl'CDMA) cover a broad area - a full building or 
'.1 	 campus of buildings - and impacts more ll1m1 200 unlh. 
'! 	 Full-Scale Network Solutions ent1ble dep!oyrnem of 
ii 	 V'/orkploce Mobility Solutions. 

,1' ' 	Basic Network Solutions are generally 
Implemented in cases wt1ere enham.~d coverage for a 
small areo ls requirad • on one or two lloors of a building 
for exr1mpla - and wile-re there ore less 1han 200 units 
Involved. 

The primary solution may include a macro-base station design with external rooftop antennas, 
which CNS designs to provide adequate radio frequency (RF) penetration to the majority of the 
campus. In areas requiring further coverage enhancement, Sprint may design and install a 
distributed antenna system with internal antennas placed throughout the required spaces. CNS 
installs, monitors and maintains the wireless networks on-site allowing IT departments to reduce 
costs and focus oµ other priorities. Depending on State of Florida requirements, a CNS solution 
will include many or all of the following components: 

• Cellular SMR/Direct Connect •

• 	Two-wa messa in Data A Ji cations• 

BlackBerry Devices•
Handsets• • 	Single mode and dual modeData Cards • Smart Devices 

• Distributed Antenna system Enhanced Base Transceiver• 

Bi-directional Am lifier System• 
PBX Integration Web-based account• • 

Console lnte ration mana ement• 

Project Management •
• 	Requirements Analysis

• 	 Installation•
Site Survey • 	Provisioning• 	,Network Design 
Trainin• 
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Custom Network Solutions Sales and Project Management Approach 

Sales and Solutions Engineering Process Professlonal Design and Deployment Process 

Project qualific.ttion Requiromw1/s g<>lhori1ig 

Acct, team coordination Siletituvey 

Cut.lome-i· prssentatirm NelworJ.: design 

Propo:ial creation Jm;talf.slion 

Terms and ,V;ig~l negotialion Netw-0rk opfimization 

CMtract ex,;,cufion Devic:e tuining!c.onfir;urotro11 

CNS Salo$ coordinatos with n~ Segment Sol-Os-, CNS manag(t.$ all siag@cs; of Uu> customer deploymJlnl
Solutions. Engineers and Custorner to drill$ pt~,c(s; to procel-S, from !he initial requirements a-s-sessmenl 

complotion by managing oil fa.cots of lho CNS Solos through ins1atlolion and dopkiymont with consultant 

process wllicn a!lo'll'S Customers to focus on -0-vtr.:ill g13de mell1ods, ptocedures 1.1nd tools. 

busine$S monO{lo::ment 


Sprint is continuing to work on·the CNS Business Model that will apply to funding CNS In
building solution(s). 

4.03 Conventional and PTT Device Interoperability with Land Mobile Radio Systems 

To the extent available, the Service Provider shall provide a comprehensive solution which 
provides interoperability between conventional push-to-talk cellular technology and Land Mobile 
Radio Systems i.e. Trunked Digital VHF/UHF/800MHz. The solution shall provide interoperable 
communications ( el}d-to-end): · between a defined closed user groups utilizing the Service 
Provider's commercial cellular l)etwork and a particular Land Mobile Radio System (LRM) 
dispatch and the LMR remote user. The proposed system shall be a Service Provider tum-key 
solution. 

LMR ~i··
; tandheld __ _ , 

:; <>"'©Gbil 
~-~~; 

Oispotch 

Tmnkad Digital 
VHFIUHf/BOOMH7. System 

= c:r:J = = 
==::i==
=i:===,...... __ ,. . ·-..-...,) 

Mobile Switch 
Center 

1nteropon1b1ttly ~ 
tn!artaco & 
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The interoperability interface gateway shall be software programmable and flexible enough to be 
configured on a daily basis, and contain a robust functional feature set that supports a broad range 
of agencies and be independent to end-user applications and LMR systems. 

Sprint does not provide a turn-key solution; however, Sprint/Nextel PTT services are capable of 
integration with most LMR systems with the proper hardware. 

4.04 Campus Voice Call Group 

To the extent available, Service Provider shall provide a Campus Voice Call Group service. By 
switching the call from the MSC ·to the campus PBX directly, the communication streams shall 
not transverse the PSTN cloud and therefore a cost savings shall be realized. The diagram below 
is provided to illustrate the DMS objective (cost saving) and does not depict the actual design 
needed to accomplish the objective. The Service Provider shall not propose any solution that does 
not meet the DMS cost savings objective. The proposed service shall be a Service Provider turn
key solution. 

,•' CenterCampus 

Voice 


"Traffic ;c1\-iilill1;. 
~•  ~ 

Sprint will not currently be proposing a campus call group solution, but may elect in the future to 
provide this service feature. 

4.05 Encryption Services 

To the extent available, Service Provider shall provide a wireless end-user encryption solution. 
The ideal solution shall be clientless or transparent (i.e. auto-established) to the SUN COM Client. 
This means the solution shall automatically establish an encrypted session without SUNCOM 
Client iuput and function in the background transparent to the end-user. The solution shall secure 
the communication stream content with an encryption algorithm. The encryption algorithm shall 
utilize, at a minimum, al28-bit encryption key strength. The diagram below is provided to 
illustrate the DMS objective (transparent, seamless, end-to-end encryption) and does not depict 
the actual design needed to accomplish the objective. The proposed encryption service shall be a 
Service Provider turn-key solution. 
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,',,' L Demarcation 
····' Service Provider's 

Encryption Appliance 

Sprint is not currently proposing ·an encryption service solution, but may elect in the future to 
provide this service feature. 

Note: On the Sprint 4G Networks, data is encrypted using 128-bit AES encryption with cipher 
block chaining. 

4.06 IP Version 6 (1Pv6) 

It is desired by DMS that the Service Provider's network and handheld devices support both IPv4 
and IPv6 Internet protocols. 

Basically, Sprint's 40 will be IPv6 and 30 will remain !Pv4 because 30 standards are not being 
updated for IPv6. 

Dual-stack only makes sense as there is no compatibility between the two standards, making 
(essentially) two internets (IPv6 and IPv4). 

First dual-stack device is expected 2H/2012. Once we move to an entire 40 data network (2015 
and beyond) we will assess whether it makes sense to move to a full IPv6 network or not. If the 
internet evolves to a dual-stack environment, then we'll stay with that. 

4.07 Communication Stream Prioritization 

To the extent available, all communications pertaining to public safety entities shall be prioritized 
(of a higher order) over all other state and commercial traffic. 

For CDMA wireless services on the Nationwide Sprint Network, no prioritization is cnrrently 
placed on voice over data or vice versa. Prioritization is placed on emergency (911) calls only. 
These calls are prioritized over all other call types. 

4.08 Wi-Fi Smartphone Technology 

Integrated Wi-Fi smartphone technology is desired with functionality capable of transfers 
between Wi-Fi and cellular networks and that pennits utilization of VoIP technology. The dual
mode smartphone is envisioned to automatically hop between wireless Ethernet (802.11) and 
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digital cellular networks with a seamless handoff. For example, if the Wi-Fi enabled smartphone 
has an active data session using the cellular network and an available wireless Ethernet signal is 
detected, the smartphone will hop to the cheaper and faster wireless Ethernet network technology. 

DMS is aware a 3rd party (802.11) Wi-Fi access point may employ a blocking or network traffic 
shaping scheme which is out of the control of the Service Provider; therefore, the transmit/receive 
device shall include functionality through which the user can manually force the device to 
connect to a desired network (Wi-Fi or cellular). The device shall maintain connectivity (within 
the connected network footprint) until the user resets the device to an auto-select mode. 

Sprint has read and will comply. Sprint Wi-Fi enabled phones and devices will meet this 
require1nent. 

4.09 Geographical Tracking Data Enriched with Vehicle Information 

In addition to providing the ability to track individual drivers and/or vehicles (with attached 
dedicated devices) implicit in the description for the "Error! Reference source not found." in 
Exhibit 1, solutions for obtaining inore information regarding vehicles are desired. This enriched 
data should includ.e On-Board Diagnostics and alarms, driving performance (speed, exceeded 
inertial velocity limits, crash detection, etc.), routes and route fencing using industry standards for 
fleet management. DMS will consider a variety of approaches from turnkey of complete services 
(where the Service Provider enables all components of the service) to a compartmentalized 
approach that requires tlie State provide/obtain components to complete the service (e.g. the State 
might buy on-board computers and installations through other contracts). However, solutions that 
include DMS as the clearinghouse for data provided to its clients are preferred. 

Turnpike RouteTracker 
Sprint has teamed with Turnpike t,o offer http://www.turnpikeglobal.com/Turnpike RouteTracker, 
TurnpikeDirect and TurnpikeDirect Premium, high performing, low-cost fleet management 
solutions on the Nextel National Network that automates regulatory compliance reporting through 
embedded OPS chip and direct connection into the engine computer. This allows for reporting on 
Speed, RPM, Fuel Economy, Idling, Hard Breaking, Odometer, Engine Warning Codes and other 
criteria depending on make/mode of vehicle. 

The Turnpike RouteTracker solution uses tethered devices in trucks along with handset 
applications for the drivers to track the regulatory needs for both drivers and the fleet. Fleet 
operations reports are provided via web service and with filings for International Fuel Tax Agree 
(IFTA), Hours of Service (HOS) and International Registration Plan (!RP) 

Turnpike RouteTracker includes: 
• In-vehicle hardware 
• Cabling 
• Installation kit (alcohol wipe, 2-sided tape and silicone adhesive) 
• Installation manual 

TurnpikeDirect application provides: **not al/features available for all makes/model vehicles 
Vehicle Operation Reports including: 
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• 	 Road speeds 

• 	 Engine idle 

• 	 Hard braking 

• 	 Odometer 

• 	 Mileage 

• 	 Productivity monitoring 

• 	 Payroll 

• 	 RPM 

• 	 Vehicle and Driver scorecard 

• 	 Route Bread Crumb Trail 

• 	 Electronic trip sheet, 

• 	 Stop detail 

• 	 Customer stops 

TurnpikeDirect Premium application adds: 
• 	 Electronic Hours of Service (HOS) application 

o 	 Includes pre-trip and post-trip inspection. 
• 	 Real-time fault code reporting 
• 	 Driver log-in and operational reports by driver 

Turnpike Direct Premium application add on can include electronic hours of service (HOS) 
application, (includes pre-trip/post-trip inspection), driver log-in and operational reports, and real
time fault code reporting. 

Location-based Services Summary 
Wireless subscribers see location-based services as a key differentiator. Sprint has emerged as a 
leading carrier of location-based services (LBS) service for mobile phones, with the longest 
history of providing location-based services in the wireless industry beginning with the first 
location and mobility services in 2000 and the first GPS-enabled phone to support E91 l services 
in 200 I. We continued that trend offering the first navigation service on wireless phones with 
tum-by-turn driving directions in 2003 and the first family location service in 2006. 

Spring innovative location-based solutions from Sprint provide businesses the ability to: 

• 	 Locate & Navigate - to track driver location and activity. Workers will spend less time 
asking for directions and more time getting things done, by optimizing your train routes. 
This results in reduced costs, increased efficiency and improved customer satisfaction. 

• 	 Track & Manage - provide constant fleet visibility, which means that wherever your 
trains, trucks, or buses are, State of Florida will have the information you need to make 
real-time decisions and just-in-time repairs. Sprint's asset tracking & fleet management 
tools provide the capability to manage mobile resources for drivers, vehicles and trains, 
in fleets of any size in real-time. State of Florida can optimize assets for maximum 
efficiency and enhanced customer service 

• 	 Automate & Compute - simplify job entry and help you match drivers and vehicles to 
customers' needs. Sprint-certified LBS applications provide accurate wireless data 
transfer that you can reply on to eliminate the errors and redundancies of handwritten 
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communications. Automated driver schedules and customer payments reduce paperwork, 
speed billing and accelerate cash flow. 

Today, Sprint supports more than 20 consumer GPS applications, including Sprint Workplace 
Locator. Our relationship with leading location-based developers such as TeleNav and Trimble 
further strengthens Sprint's position as a leader in the LBS marketplace. 

Machine-to-Machine 
With a growing number of manufacturers incorporating wireless embedded modules into their 
mobile computing and M2M equipment offerings, Sprint is able to extend our wireless portfolio 
beyond handsets and data cards to offer a broad range of wireless solutions that include a variety 
of laptop and notebook computers as well as a variety of machine-to-machine (M2M) devices to 
support GM. 

These include: network agnostic .capabilities (including 30, 40, CDMA, and a reliable Tier 1 IP 
network); specialized industry solutions engineering teams; an open approach to devices and 
applications through the company's Open Device Initiative, an expansive M2M partner 
ecosystem; and the ability to provide customers with customized solutions that can include 
distribution, branding, billing and customer care services. 

Sprint IP Convergence Strategy 
Sprint understands financial and competitive gains are tied to the network a company chooses for 
its communication needs. For longer than any other global Internet service provider, Sprint has 
demonstrated our commitment to providing our customers with premier data services by building 
one of the world's best-engineered IP networks. 

Our network is built with. a 100% IP architecture, organically grown as a single network - not a 
diverse network meshed through years of mergers and acquisitions. By providing a seamless 
connection for our customer data traffic, we offer a high degree of network survivability and 
perfonnance backed by an industry-leading Service Level Agreement (SLA) portfolio. 

As a global network provider, Sprint offers both global breadth of service though our wholly 
owned IP/MPLS network covering 90 percent of the global MNC (multinational corporations) 
locations and local depth of service leverages our NNI collaborates globally which allows for 
expansion of existing worldwide service to all parts of the world. 

Fixed Mobile Convergence 
In addition to the cost savings of consolidating your voice and data infrastructure, State of Florida 
can improve productivity and make your communications systems a strategic advantage across 
different business functions. 

Virtually wherever and whenever State of Florida connects, Sprint-enabled Unified 
Communications (UC) will follow - from the desk phone to computer to the mobile phone - with 
voice, data, messaging and conferencing applications effortlessly flowing from one destination to 
the next. Sprint solutions help business and government agencies increase productivity and 
customer satisfaction while driving down costs. 

Telenav Track Field Force Applications Overview 
Through a combination of the latest advances in GPS, wireless and Web technologies that make 
mobile workforce, Sprint offers TeleNav Track, a leading fleet and field force management 
solution, With TeleNav Track State of Florida can save money, get control of operational costs, 
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and improve the productivity of your workforce and assets. TeleNav Track allows you to locate 
and track your mobile workforce, manage GPS enabled timesheets, schedule and dispatch jobs, 
generate reports and real-time alerts as well as automate many paper-based processes giving you 
greater control of your business and workforce. 

TeleNav Track has been part of the Sprint Nextel portfolio since 2005 offering products that can 
provide substantial benefits and immediate ROI State of Florida as long as they have mobile 
workers they need to manage. State of Florida can enjoy free telephone, email and Web support 
24 hours a day, 7 days a week and in-house deployment and integration teams ensure that State of 
Florida starts realizing the savings and other benefits from TeleNav Track quickly. Also, Sprint's 
TeleNav Track solutions come in a variety of plans to meet State of Florida specific needs. These 
various plans include: 

• 	 Lite 

• 	 Plus 

• 	 Enhanced 

• 	 Premium 
• 	 Fleet 

Key Features and Customer Benefits 
GPS Tracking with Alerts - See what happens in the field every minute of the day: 

• 	 View employees' locations, stop history, and current status on a map 

• 	 View the status of a dispatched job in real-time 

• 	 Managers can view field personnel location from their handsets 

• 	 Get alerts for speeding violations, stops, geofence entry/exit, or other parameters you 
define 

Wireless Dispatching - Drastically reduce paperwork with wireless dispatching: 
• 	 Schedule new jobs and be notified when completed 

• 	 Have job workflow date, time, and location-stamped 

• 	 Create or delete jobs from the handset 

• 	 Get alerts when jobs or workers don't start or finish on time, deliveries don't meet 
expected transit window, dispatched jobs don't reach the handset, and more 

GPS Navigation - Gives mobile workers visual and audible turu-by-turu driving directions with 
automatic re-route so they drive fewer miles: 

• 	 Works seamlessly with dispatched jobs and work orders 

• 	 Workers can get to work sites faster and with less fuel consumption 

• 	 Use Business Finder to find a location and then map it, drive to it, call it, or save it for 
later 

Wireless Forms - Reduce paperwork and data re-entry while improving the quality of data 
captured in the field: 

• 	 Capture data from the field and send it back in real time to the website 

• 	 Re-create any form of process with 18 field types (including signature and photo) and 
branching logic 

• 	 Attach forms to jobs sent to employees and to times heels 
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• Integrate forms and data with other systems 

Wireless Timecards - Streamline time card collection and payroll processing and help make 
payroll more accurate: 

• Workers clock in and out and record breaks from their wireless devices 

• Team Timecard lets supervisors clock in/out individuals or entire teams from one device 

• Voice Timecard lets users enter time punches using voice commands from their phones 

• Capture labor codes with every time punch 

• Specify overtime rules and view a breakdown of a worker's timesheet 

• Integrate with ADP and other payroll and back-office systems 

TeleNav Track Competitive Differentiators 

Forms & 
Workflow 
w/Barcode 

• Qver 20 unique Field Types with 1000's of fields per device, including 
t~xt field, pull down menus, check boxes and more. 

• yse branching logic to create specific work flows and simplify 
Qomplex paper based forms 

• Capture photos, signatures, GPS coordinates, and barcodes 
• Most other tracking apps only have a couple of field types and greatly 

limit the number fields per device 
+ TeleNav Track turns workers' mobile devices into wireless time 

¢locks, letting the clock in and out. and record breaks in the field with 
Verv simole menus 

Tlmecards for 
Individual 
VJ'orkers and 
Teams 

Integration with 
Other Systems 

+ Team Timecard lets supervisors record time punches for crews 
• TeleNav Track provides time and labor management reports and 

alerts, helping business better manage labor and job costs and 
1antrol overtime 

• Integration of timecard data with ADP and other payroll systems can 
reduce oavroll administration effort bv as much as 80%. 

• Nearly all data collected by the wireless handset or stored in the 
TeleNav Track system can be integrated into most back office 
systems. 

• TeleNav offers a wide range of integration options, including 
~reconfigured standardized modules for popular systems 
(ADPQuickBooks, Kronos, etc.), a secure behind·the,firewall 
exchange server, and open APls and a systems integration team for 
custom integration requirements. 

• TeleNav Track integrates with CRM, work order software and asset 
management systems to accept customer records and work orders. 

• Very few other tracking apps have an SI team available and require 
customers to perform any integration, if it is even available. 

• Most other tracking apps are very limited to what data can be 
exchanged with backend systems and provide little if any assistance 
or customization. 

GPS Navigation 
w/ Truck Routes 

• Mobile workers only need to select a job to start GPS navigation to 
the job site. For drivers of large trucks, specific routes that 
accommodate oversized vehicles can be provided. 

+ Most other tracking apps require launching separate Navigation 
application on the handset and require much more user intervention. 
Truck routes are rarelv an option in this situation. 

Tracking & 
Reports 

• TeleNav Track and provide very granular "breadcrumbing" with 
tracking scalable down to 1 minute intervals. This provides 
information that is much more accurate and reports (speed, mileage, 
stops, etc.) 

• Most other trackino aoos can only oo down to 5 minute trackino 
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intervals and reportinq can be verv inaccurate. 
Mileage Tracking TeleNav Track can provide mileage reports that are over 93°/o• 

accurate. This is critical for accurately paying expense reports and 
increases worker satisfaction. 

• Most other tracking apps are much less accurate (some under 50%) 

mainlv due to 5 minute trackina limitation. 


Customized 
 TeleNav Track allows customers to upload their own fully•
Maps customizable maps that allow the integration of external location 

information Oob sites, customer locations, distribution centers, etc.) to 
be displayed on the dispatch console. 


• While others claim to have customized maps, they only allow 

chanaino of a few colors and do not orovide external data intearation. 


Scalable 
 TeleNav Track provides 36 turnkey features that are highly accurate •
Architecture with most of the data being fully exportable to external databases. In 

~ddition to these turnkey features, 
TeleNav track is extremely customizable with robust wireless forms • 
and integration features.• Most tracking apps have less turnkey 
features and have limited, If anv customization capabilities. 

Route Te1eNav Track Premium has integrated route management features' Management that optimize multistep routes or delivery schedules. 

• Even though some tracking apps provide route optimization, few 
have it intearated into the dispatch and schedulina functions. 

Customer TeleNav Track customer care is all US based and open 24x7, 365 • 
Support days a year. It is the largest in the Industry and well staffed with 80% 

of calls answered in person in less than 45 seconds. 

Most other tracking vendors use offshore customer support only open
• 
durinq US business hours, Monday throuqh Fridav. 

TeleNav Track Plan 

Monthlv Fee 

Setup Fee 

24x7 Live Phone Suooort 4> 4> 4> 

Live Web Trainina 4> 4> 4> 

Location Trackina 4> 4> 4> 

One Year Reoort Historv 4> 4> 4> 

Customizable Address Book 4> 4> 4> 

GPS Trackina 4> 4> 4> 

Location Reports (breadcrumb, stoos, soeedincl 4> 4> 4> 

Landmarks 4> 4> 4> 

Geofence Alerts 4> 4> 4> 

Admin Loain Activitv Reoort 4> 4> 4> 

Route and Route Report 4> 4> 4> 

Reoortina 4> 4> 4> 

GPS Timecard 4> 4> 4> 

GPS Geofence Timecard (New in v4.1) 4> 4> 4> 

Remote Start (Public IP Needed\ 4> 4> 

Contract No.: DMS 10/11-00SB Exhibit 4 Page 16of21 



Llte2.i'. ,{1: 

Pina (Locate) (Public IP needed) 

Store and Forward (record data 
coveraae) 

when out of 

4> 

4> 

4> 

4> 

Locate others from ohone 4> 4> 

Voice Timecard 4> 4> 

Soeedinq and Stop Alerts 

Exception Alerts (speeding, 
batterv alert) 

stop, state cross, low 

4> 

4> 

4> 

4> 

Messaaina llike 2wav text messaaina) 4> 4> 

Text Directions (Mannuest stvle directions) 4> 4> 

Customizable Mao 

Find Closest (identify worker closest to site on 
console mao) 

web 

4> 

4> 

4> 

4> 

Mileaae 4> 4> 

Job lmoortina, Disoatchina and Schedulina 4> 

Job Schedule Alerts 4> 

Barcode Scanning3 4> 

Wireless Forms 4> 

Wireless Forms Reoorts 

Signature Capture (attach signature to wireless 
forms) (New In v4.1) 

Image Capture (attach images to wireless forms) 
(New in v4.1) 

4> 

4> 

4> 

Document Hosting3 4> 

Jobs Reoort 

Route Optimization5 
routinal 

(load balance and optimize 

4> 

4> 

Real-time Audible Turn by turn GPS Naviaation 4> 

Business Directory 4> 

Fleet Edition (Additional $9.99/user/month)4 4> 

Hot Key Alert (New in v4.1) 4> 

Team Timecard (New in v4.1) 4> 

3. BlackBerry only. Barcode scannmg also available for Motorola 1615 
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. ActSoft Comet Tracker 
Inc. (incl. Sprint and 
IT2MC) Nextel 

Compatible 

':::~!~~:i~n:l:\11i!t11~1w,111:,,101,l;;i~'!t, 
Comet Tracker is an affordable 
mobile management solution that 
tracks time, tasks, jobs and 
locations of workers. Comet 
Tracker; utilizes the GPS 
capabilities of Sprint Nextel 
phones to find and update the 
locations of workers and assets. 
ActSoft provides a full suite of 
services, including: 

• Comet Tracker: Full-featured 
tracking solution available on 
Sprint and Nextel handsets 

, Comet Tracker Lite: Network
initiated tracking available on 
Sprint and Nextel handsets 

• Vehicle and Engine 
Monitoring solution 

• Comet Mobile Worker: Work-
order management and 
tracking solution designed to 
support the full service 
lifecycle 

, IT2ME: Web-based tracking 
solution 

Comet Tracker Lite is a client-
based desktop application that 
means local storage of data, easy 
integration, power feature set and 
easy to scale. All features are 
available at a single price point -
no add ons required for 
disoatchina 

f-------------1& 

Comet Tracker Web is a web
based application mean means 
easy integration, powerful feature 
set and easy to scale. 

Comet Mobile Worker automates 
the full service lifecycle with a 
single solution, from the initial 
service request to service call 
completion. Includes invoice 
integration with QuickBooks, 
worker profiles, calendar view and 
recurrinQ annointments. 
Vehicle and Engine Monitoring 
is a cost-effective vehicle 
monitoring and diagnostics 
solution with sensors, rich 
reporting and support for rules and 
logic. Allows companies to 
significantly lower operating and 
maintenance costs. 

Comet Tracker In-Vehicle 

Construction, 
Education, Field 
Services, 
Government, 
Health Care, 
Manufacturing, 
Real Estate, 
Retail 

Comet Tracker Distribution,
Lite Transportation
Sprint and 
Nextel 
Compatible 

Comet Tracker 
Web 
Sprint and 
Nextel 
Compatible 

Comet Mobile 
Worker 
Sprint and 
Nextel 
Compatible 

Vehicle and 
Engine 
Monitoring 
Sprint and 
Nextel 
Compatible 

Comet Tracker 
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ihidust(tSolutl 

and 

Comet Tracker Comet Tracker Mexico allows for
Mexico continuous fleet tracking into
Sprint and Mexico
Nextel 
Compatible 

ActSoft Mobile Applications Overview 
Since 2003, Sprint has partnered with ActSoft to offer affordable mobile management and GPS 
tracking solutions that uses Sprint Nextel phones to track and update time, tasks, jobs and 
locations of workers. ActSoft is the only partner to that offers the option of client-based (with no 
unlimited data storage), web-based or a combination of the two applications to offer its clients 
full MRM capabilities. ActSoft's web-based application offers many of the same features as the 
client-based application, and allows an easy transition from Web to Client based product as the 
customer grows. Both applications provide robust features to the customer. 

Comet Tracker 
ActSoft's Comet Tracker is a fully-featured, very-easy-to-use and innovative software that 
leverages both GPS and wireless technology to give State of Florida the most potent and versatile 
mobile management tool on the market today. Comet Tracker truly automates every part of your 
work flow-, which saves paper, time and fuel and money! Comet Tracker offers location 
tracking; wireless time clock reporting for drivers paid by the hour, job dispatching and 
customized alerts. This makes Comet Tracker an exceptionally powerful location-based solution 
that gives the best possible detail while lowering costs, improving safety and enhancing customer 
service. 
GPS Tracking 

• 	 Wirelessly track State of Florida workers nationwide using Nextel phones 
• 	 Location infonnation updated as often as every 15 seconds 

• 	 Track locations even when on the phone or outside your coverage area 

• 	 Alert workers to start tracking and automatically stops tracking at the end of the day 

Time Tracking 
• 	 State of Florida workers clock in and out of shifts and breaks using their phones 

• 	 Times are recorded and stored, allowing you to verify worker time cards 

Extensive Reporting 
• 	 Document worker activities. Reports provide mileage, speed, location, heading, and stops 

data 

• 	 Export report data to another application 

Comet Mobile Worker 
ActSoft leverages GPS technology and wireless workflow management to offer Comet Mobile 
Worker, a mobile application designed to manage and monitor GM's daily operations. This multi
purpose software allows State of Florida to streamline processes throughout your service 
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lifecycle, from the moment the service is requested to the final call completion. Comet Mobile 
Worker offers the following features: 
Location Tracking 

• Use GPS tracking to locate GM workers on web-based maps 

• View speed and stop durations of all workers 

• Easily assign closest worker to a job 

• Receive geofencing alerts when workers enter or leave predetennined areas 

• Monitor planned versus actual routes driven 

Wireless Forms 
Capture accurate data from the field 
Provide factual data for regulatory and compliance purposes 
Reduce paper and cumbersome manual processes 
Eliminate needless trips to the office 

Wireless Invoices 
Immediately invoice when job is completed 
Speed up accounts receivable process 
Increase cash flow 
Reduce paperwork 
Reduce trips to the office and duplicate data entry 

Vehicle and Engine Monitoring 
ActSoft offers Vehicle and Engine Monitoring applications for State of Florida to take true 
control of your fleet, while driving down the cost of fuel and maintenance. Act Soft has partnered 
with Malone Specialty, Inc., to offer its Sprint-certified, multi-patented CV-MARC system, a 
revolutionary device that takes the management out of trying to enforce idle reduction policies. 
Combined with ActSoft's powerful software and the Sprint 3G and 4G1 networks and Nextel 
National Networks as well as the ability to monitor multiple sensors on a vehicle, State of Florida 
will start saving money immediately upon installation and know exactly when and where things 
happen. Product highlights include: 
Reduce Idling 

• Monitor Idle time to reduce fuel costs and consumption 

• Reduce maintenance expenses and wear and tear 

• . Idle Limiting with Automatic Engine shut off to enforce compliance 

• Automated alerts and reports to keep management informed of abuse 

Monitor Sensors 
• Prolong engine life by monitoring oil pressure, engine temperature, battery strength and 

1nore 
• Know when doors are opened to be alerted of emergencies or theft 

• Monitor systems including switches, lights, PTO, valves, lifts and more 

• Receive alerts and run reports to know duration of events for compliance reporting 

Reduce Carbon Footprint 
Help the environment by reducing emissions 
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Improve customer image by going green 

Enforce regulatory compliance and standards 


ActSoft Support 
ActSoft's Support Center operates from 8 a.m.-8 p.m. EST by a staff of highly trained personnel. 
Most software installations and end-user training are conducted over the phone. Training can be 
in one-on-one or group sessions. On-site training is also available. 

4.10 Filling Gaps in Future Public Safety Mobile Broadband Network 

Current proposals before Congress and the Federal Communications Commission anticipate using 
technologies for public safety telecommunications that are similar those offered by the Service 
Provider in relation to this contract (i.e. public safety officials may ultimately use devices similar 
to those used by consumers instead of traditional public safety radios in use today). Entities like 
DMS and its public safety partners, expect to obtain usage rights in 700 megahertz bands for this 
purpose. To deploy public safety networks using these bands, DMS anticipates developing new 
procurement vehicles that either seeks a comprehensive public safety network or components 
thereof that will be assembled by DMS into a comprehensive network. However, the magnitude 
of a statewide public safety network means future Service Providers will likely offer incomplete 
geographic coverage. DMS is seeking, a commitment from the Service Provider to offer assets 
and services at fair prices to complete this future public safety telecommunications network. The 
Service Provider shall provide a brief description of the assets and services that may aid DMS's 
effort to complete a future public safety telecommunications network and indicate the Service 
Provider's willingness to provide them. 

Sprint is interested discussing a "custom" 700 MHz LTE network with the State of Florida". 
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EXHIBIT 5 - SERVICE LEVEL AGREEMENT MATRIX 
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1 

Exhibit 5: Sprint MCS Service Level Agreement Matrix 
The SLA Exhibit is expected to also include delivery, response, and notification SlAs. An example of a "delivery SLA" is the time required for the 

end-user to receive hardware device(s) and/or contracted services once the order has been received by the Service Provider. An example of a 

"response SLA" is the time the Service Provider requires to provide an initial response (or acknowledgement) to a helpdesk ticket. An example of 

a "notification SLA" the amount of time OMS will receive notification prior to planned service outage(s). 
,,,.;;~,'..~·,,;a,\~:-Yl·W'·~H"' ,., ·-·~,,~·'.:~'I·',' r ..,' ,."::;.-·;~·~<·: .-·,: -_.·~g;~i~~~;t:~;t~£-t;.~~i:_;,.:-.:~_, ·2~~;:~~ «L~~~:~-'.;<'..;.::,' ):~·'.;si.A\:[:sos:,f'_rv\_110~_t:_~_._'.'.

item, De!fcriptron·,},' 

IPSecVPN 
(primary/secondary) 
Appliance Failover simultaneously. 

Sprint agrees to the IPSec VPN (primary/secondary) Appliance Failover 
SLA as written. The Parties agree that until DMS accepts and approves 
the monitoring and failover system described above is in place, Sprint will 
not be authorized to sell or provide any services available pursuant to this 
Agreement through the OaSIS system. DMS agrees that it will not enforce 
this SLA until the monitoring and failover system described above is in 
place and has been accepted and approved by DMS. In any event, if the fail 
over system is not accepted or approved by DMS, DMS reserves the right 
to terminate this Contract for convenience. If the agreed validation system 
determines an "incident" has occurred the parties will work together to 
isolate the root cause of the incident. If Sprint is determined to be at fault 
and the fail over did not occur within 500 seconds the credit is due. 

5% of the affected 
Within users' MRC 
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The Service Provider shall provide outdoor engineering coverage maps $1,000.00 per-day 
acceptable to DMS that accurately reflect the reliable voice and data service 145-days, thereafter, until Engineering Coverage areas in the State of Florida within forty-five days from the contract Within

2 providedMaps, (Voice and Data) execution date. If the coverage area changes from the original maps 
submitted, the Service Provider shall provide an update revision to DMS 
within ninety days of the change. Sprint will update maps quarterly as 
necessary. 

From the Service Provider receipt date of the complete OaSIS electronic 
service account order, the Service Provider shall MAKE COMMERCIAL 
REASONABLE EFFORT TO ship the ordered hardware to the delivery $50.00 per-failure 

72-hours,address within seventy-two hours. If the Service Provider is unable to ship 
to ship, or failurethe ordered hardware due to unavailability ( out of stock), the Service Within, except 3 Hardware Shipment to notifyProvider shall send an electronic uotification to DMS and the end-user during holidays 

within seventy-two hours of order receipt date. Shipments related to 
"Enhanced Services" hardware are exempt from the SLA. The SLA shall be 
measured by the Service Prnvider a_ncl__ ~"6_fieci_by_tlle Qags_o_rcle_ring_ 
system. IF DATA LINK PROVISIONING IS NECCESSARY 
ADDITIONAL 48 HOURS IS REQUIRED. 

Failure to respond, within a target completion date, to a DMS requested 
actions (review and/or input) regarding the development and maintenance 
of the Operational Guide and User Guide. DMS WILL PROVIDE PRIOR $1,000.00 per

As Required byNOTICATION AND A MUTUALLY AGREED UPON TIME FRAME Operational Guide and failure to respond
4 TO COMPLETE THE REQUESTED ACTION. The Operational Guide DMS forthe

User Guide shall describe the operational relationship between the Service Provider and Life of the 
DMS ( e.g. order processing, service provisioning, service monitoring and Contract 
maintenance, troubleshooting and reporting, billing, etc.) The User Guide 
shall describe the service relationship between the SUNCOM end-users and 
DMS. 

$1,000.00 per day From the contract execution date, the Service Provider shall provide an 
escalation procedure and contact list to be used by DMS to remedy thereafter, until 
unresolved problems within thirty-days. Thereafter, the Service Provider provided or until

30-days, 
updatedshall provide updates to the escalation procedure and contact list asEscalation Procedure 5 Within

required. The Service Provide shall be subject to the SLA credit allowance 
if the escalation procedure or contact list is found to contain outdated or 
incorrect information applicable to the DMS discovery date. Credit 
allowance would be applied from when the error is identified. 
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6 Existing Wireless Data 
Customer Migration 

Once the Service Provider receives the complete OaSIS electronic service 
account order to migrate the existing wireless data customers, the Service 
Provider shall move all existiug wireless data users to the new MFN access 
method as specified iu the contract technical exhibit withiu one hundred 
twenty (120) days. 
In cases where continued issues arise Spriut will notify State of the 
problem. 

120-days, 
Within 

$3.00 per-day, 
per-wireless data 
device thereafter, 
until completed 

7 
Planned Wireless Service 
Outage Notification 

The Service Provider shall send a two-business day (minimum) advance 
electronic notification which informs DMS and the affected end-users of a 
planned service outage which iucludes the date, time, and estimated 
duration of the outage. The SLA shall be measured and verified by the 
Service Provider's system. 
END USERS MUST SIGN UP TO NOTIFICATION PROCESS THAT 
ALLOWS FOR MULTIPLE OUTAGE NOTIFICATIONS OPTIONS. 
SOME LIMITATIONS EXIST AS STATED IN RESPONSE (I.E. 
LIMITED TO 100 RECIPIENTS FOR SOME NOTIFICATIONS). 
REFER TO SLA MATRIX IN EXH #5, BTSA NOTIFICATION DOC. 

2-business days, 
Prior to 

$2,500.00 per
planned outage, 
failure to notify 

8 
Unplanned Wireless 
Service Outage 

The Service Provider shall send a notification to DMS and all end-users 
communicatiug the wireless services is uot available iu a generalized area 
within Florida which iucludes an estimated time for service restoration 
withiu five hours (maximum) from the outage start time. The SLA shall be 
measured and verified by the Service Provider's system. 

5 hours, 
Within 

$2,500.00 per
unplanned outage, 
failure to notify 

Notification END USERS MUST SIGN UP TO NOTIFICATION PROCESS THAT 
ALLOWS FOR MULTIPLE OUTAGE NOTIFICATIONS OPTIONS. 
SOME LIMITATIONS EXIST AS STATED IN RESPONSE (I.E. 
LIMITED TO 100 RECIPIENTS FOR SOME NOTIFICATIONS). 
REFER TO SLA MATRIX IN EXH #52 BTSA NOTIFICATION DOC. 

9 
Helpdesk Verification 
Tool 

The Service Provider shall make available to DMS a web-based application 
tool (Read-Only) to verify the helpdesk performauce. The web tool shall 
generate a matrix of all helpdesk tickets captured for the past ninety days. 
The matrix shall iuclude an end-user and wireless device identifier, unique 

help desk ticket identifier number, ticket status ( open/closed), and history 
log for each ticket. 

180-Days 
From contract 
execution date 

$300.00 per-day 
thereafter, until 
provided 
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10 
Service Provider Network 
Configuration Error. 

Upon receipt of an end-nser helpdesk ticket related to a wireless device 
network configuration error, the Service Provider shall correct the 
configuration error within four hours. The four hours time period shall be 
measure using the automated (open/close) timestamps contained within the 
helpdesk ticket. A network configuration error is defined, in this instant, as 
any software/hardware mechanism provisioned by the Service Provider 
which prohibits the wireless device from establishing a usable 
communication channel due to a configuration error. 

4 hours, 
Less than 

$50.00 per ticket 

11 Maximum SlA Payout 
Total SLA payouts shall in no case exceed 3% of current year to date 
annual contract revenue. Enhanced services (Exhibit 4 of the contract) shall 
not be included in SLA total contract revenue calculations. 

CurrentYTD 
Revenue 

Not to Exceed 3% 

Contract No.: DMS 10/ll-008B Exhibit 5 Page 5 of5 



DEPARTME:-IT OF MANAGEMENT 

RicK Sco'IT JOHN P. MILES 


Governor SERVICES Secretary 
4050 Esplanade Way I Tallahassee, Florida 32399-0950 J Tel: 850.488.2786 I Fax: 850.922.6149 

MOBILE COMMUNICATION SERVICES 


SPRINT CONTRACT 


CONTRACT NO.: DMS-10/11-00SB 


Contract No.: OMS I 0/11-00SB Page I of 32 



TABLE OF CONTENTS 

CONTRACT 1.0 - DEFINITIONS........................................................................................................................ 6 


1.01 ACTIVE UNIT OR LINE "'"""""'''"'"'"""'""'"""""'"""'""""'""""'"'"""'""""'""'""'""'"""'"'"'"'""" 6 


1.02 BUSINESS DAY"'"'"'"""'""'"""""'"'""""'"'"""""""'"'""'"""'"""""""""""""'""'"""""""''""'"'" 6 


1.03 BUSINESS HOURS''"""'""'"""""'""'"""'"""'""''"""'"'""'""'"'"'""""""""''"""""""'"'"""'''"""'"' 6 

1.04 BUSINESS PLANS .................................................................................................................................... 6 


1.05 CORPORATE-LIABLE ACTIVE UNIT OR CUSTOMER LINE ..................................................................................... 6 


1.06 DEPARTMENT'""""""'"""'"'"'""""'"'"'"'"""'"""""""'"'"'"""''"'''"''""""'"""""""'"'"'""'"'""'"' 6 

1.07 END UsER(S)......................................................................................................................................... 6 


1.08 EVENTS OF DEFAULT""'"""""''""'""""'""""'""""""""""""""'"""'""'""""""'""'""""'"'"'"""'"''" 7 

1.09 ITN .................................................................................................................................................... 7 


1.10 LOCATION BASED SERVICE"'''"""""'''""'"""""'"'"'"'""""'"'"'"""'""""""'"'""""""'"'"""'""'""'""" 7 

1.11 NATIONWIDE SPRINT NETWORK ................................................................................................................ 7 


1.12 NEXTEL NATIONAL NETWORK.................................................................................................................... 7 


1.13 NEXTEL SERVICES ""'"'"'"""""""'"''"""'"""'""'""'""""""''""'"'"'""''""""""""""'""""'"""'"'""" 7 


1.14 PREMIUM SERVICES'""'""""""""'"'""'''"'''"'"""""'"""'"""""'"''""""'"""'"""''"""'""'"'"""""""" 7 


1.15 PRODUCT(S) ""''"'""'"""'"'"'""'""""""'""""'""""'""'""'""'"'""'""'"'""''''""'""'''"""'"""'"""''' 7 

1.16 PROHIBITED DATA USES.....................l ..................................................................................................... 7 


1.17 ROAMING'""'"'"""""""'""''""""!..................................................................................................... 7 


1.18 DOMESTIC ROAMING""'""""'"""""'"""""'"'""""''""""'""'""""''""'""""""'"'''"'"""'"''"'"''"''""' 7 

1.19 SERVICE(S) ........................................................................................................................................... 7 


1.20 SERVICE ACCOUNT........ ,"""'""""......................... , .. """""'""""' ....................."""""' .......... "'""""""' 8 


1.21 SERVICE PROVIDER "'"'""""""""'"";"""""'"'""'"'"""""'""""'""'"""""'"'"'""''""""""""""""""''' 8 

1.22 SPRINT NETWORKS ...........................; ..................................................................................................... 8 


1.23 SPRINT 3G NETWORK .......................: ..................................................................................................... 8 


1.24 SPRINT 4G NETWORK ............................................................................................................................. 8 


1.25 SPRINT4G SERVICES ........................ ,;..................................................................................................... 8 


1.26 SPRINT SERVICES'""""'""""'""'""''"""""'""'"""""""""""'""''""""'"'"'""'""'"'""'""'"""'"""'"'"' 8 

1.27 SPRINT SERVICE PROVIDER AFFILIATE .... : ..................................................................................................... 8 


1.28 STATE.................................................................................................................................................. 8 


1.29 SUNCOM CLIENT(s) ........................: ..................................................................................................... 8 


1.30 WIRELESS DATA CONNECTION DEVICE .. ,;'..................................................................................................... 9 


1.31 WIRELESS DATASESSIDN ""''""'""'""'""'""'"'"""""'""'"""'""''"'"""'"'""""""'"""'"'""'""'"'"'""" 9 


1.32 WIRELESS SERVICES '""'"""'""''"""';""'""''""""'"'""'""'"'"""""""'"'""""""'""'""'""""""'"'""''" 9 


CONTRACT 2.0 - TERM OF AGREEMENT ......................................................................................................... 9 


2.01 INITIAL TERM ........................................................................................................................................ 9 


2.02 RENEWAL TERM ...................................................................................................................................., 9 


2.03 TERMINATION BY THE DEPARTMENT FOR CONVENIENCE ""'"'""""""""""""'"""""""""'"""'"'"""""'"""'" 9 


2.04 TERMINATION BY SERVICE PROVIDER FOR UNFORESEEN CIRCUMSTANCES ............................................................ 9 


2.05 TERMINATION FOR CAUSE ........................................................................................................................ 9 


2.06 TRANSITION .........................................................................................................................................10 


2.07 CONTRACT DOCUMENTS .........................................................................................................................10 


CONTRACT 3.0 - PROVISION OF SERVICE ......................................................................................................10 


3.01 GENERALLY ..........................................................................................................................................10 


3.02 REPORTING REQUIREMENTS .....................................................................................................................10 


3.03 DISCOUNTS..........................................................................................................................................11 


3.04 CUSTOMER CARE SERVICES""'""""'""""'"""'"'"'"''""'"""'"'"'""''""""'"'""'""'"'"""'"""''""""'"'"11 

3.05 No PRIVITY WITH END USERS OR SUNCOM CLIENTS....................................................................................11 


3.06 RIGHT TO DEACTIVATION OF UNUSED ACCOUNTS ..........................................................................................11 


3.07 LOCATION BASED SERVICES ......................................................................................................................11 


Contract No.: DMS 10/l l-008B Page 2 of32 



3.08 PREMIUM SERVICES POLICIES '""'""'"'""""""'"'""""""""'"""'""""""""""'"""'"""'"""''"""'"'"''"''11 
3.09 TELEPHONE NUMBERS AND PORTABILITY.....................................................................................................11 


3.10 nv ACCESS .........................................................................................................................................12 


3.11 911 OR OTHER EMERGENCY CALLS'"""'""'"""""""""'""'"'"""'""''"""'""'"'"""""'""""""""""""'""12 

3.12 Use OF SPRINT WIRELESS DATA SERVICES ...................................................................................................12 


3.13 OPERATIONAL AND USER GUIDES '""""""'"""""'"""'"""''"'"""""'"""""'""'"'""'""'"'""''""""'""'""12 
3.14 COMPATIBILITY OF WIRELESS PRODUCTS AND SERVICES ..................................................................................13 


CONTRACT 4.0 - PRICING..............................................................................................................................13 


4.01 RATES ..... ,.................................................... ,......................................................."""'"' ....................13 


4.02 RATE INCREASES ...................................................................................................................................13 


4.03 INTERNATIONAL DIALING CHARGES ............................................................................................................13 


4.04 METERING OF VOICE USAGE "'"''""'"""'""""""'""""""'""""'"""""'"'"""'"'"'""""""'""""""""'"'"13 

4.05 METERING OF DATA USAGE ""'"''''""'"'"""''""""'""""'""'""'""'"""'""""'"""""""""""'""'""'""""14 

4.06 MINIMUM MONTHLY FEE (MMF) "''""""'""'""""'""""""'""'"""'"'""'"""'"'""'"""""'"""'""'"""''"14 

4.07 ROAMING CHARGES ......... """'"' ............ ,""""..... ,""" .. ,"""""........... ,,,"""'"'""'""'""'""'.. ,,, ..... """ ..14 


4.08 SPECIAL SERVICES ..............""""""""""'" .... ""'""""' .............................................................,.............14 


4.09 REACTIVATION FEE "'""'"""""'""'"'""'""'"""""'""""'""''""'""""""'"""'"'""'"'"""""""'""""""''14 

4.10 MONTHLY RECURRING CHARGES '""'"'"""'"'""''"""""'""""'"''"'"""""""""""'"'"'""'""""""'"""''""15 

CONTRACT 5.0 - EQUIPMENT ..................! .................................................................................................... 15 


5.01 RESPONSIBILITY FOR OBTAINING EQUIPMENT '""""""'""'""'"'"""'""'"""""'""""'""""'"""""""'"'""'"''15 

5.02 NETWORK COMPATIBILITY ............., ..... """""""' ..... ""'"""" ..,,,,,, .. ""', ............,""'""'"""', .. ""'"'"'""' ..15 


5.03 EQUIPMENT SALES BY SERVICE PROVIDER '"'""'"'"""'"'"""'""'""'"""'""""""'""""'"'""''""""'""'""'""15 

5.04 EQUIPMENT LISTS AND CATALOGS "'"'"'"""'"'""'""'""""""'"'"'""""""""'"'""'"""'"'"'""""""""""'"16 
5.05 LICENSING REQUIREMENTS """" ..... ,,.,, ......... ""'"" ... , .. ""'" ..... ,., ...... ""' ..............."""""' ............ ,,, ,,,, .....16 


CONTRACT 6.0 - BUSINESS PROCESS AND OPERATIONS ................................................................................17 


6.01 GENERALLY ........ ""'"'"""""........ ,,,,, .......... "'",,, .............,,,,,,,,,,, .... ,....... "''"""'"'"""' ..... """"""".....17 


6.02 WEEKLY CONFERENCE CALLS ......................""' ......... ,.....................""""""'" ...............""""" ..................17 


6.03 HELPDESK.................................................""'""""""".... "'""""""""""'"""'"' ..........."""""""'""""17 


6.04 TECHNOLOGY INFORMATION ............................... ,,, .. ,................................... ,""""""""""'""""'"""", ....17 


6.05 AUTHORIZED REPRESENTATIVES ,,,,,,, ••••••••• ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,18 

CONTRACT 7.0 -TERMS OF PAYMENT ..........................................................................................................19 


7 .01 INVOICING OF CHARGES '"""""""'""'"""""''""'""""'""'""'"'""'"'""""""""'""""'"""'"'""""''""""19 

7 .02 PAYMENT OF CHARGES "'"""""""''""'""'""""'""'""'"""'"'""''"'"'"'""""""'""'"'"""'"'"'"'""'""""19 

7 .03 TRANSACTION FEE '""'"''""'"'"""'""""'"'"""""''"'""'""'"''"""'"'"'"""'"""'"'""""""'"'""""''""'"19 
7 .04 TAXES ........................................................................,....... ,.... ,..........................................................19 


7 .05 DISPUTED CHARGES .. , .. , ......................... , .. ,,, ..... '""""'" ................... ,,, """' .. , ..... """', .. """" .. '"""""'" ..20 


7 .06 PRORATION OF CHARGES......... ,,,, .... ,..............,,, ................... ,.. ,................................................ ,...... ,,, .....20 


7.07 CHARGES RESULTING FROM LOST OR STOLEN DEVICES ....................................................................................20 


7.08 RIGHT OF OFFSET "'"'"'"""'"'"""''""'"'""'""'"'"''""""'"''"'""'"'""'""""'''''""'""'""'"'"''"""""""20 

CONTRACT 8.0 -THE DEPARTMENT'S OBLIGATIONS .....................................................................................20 


8.01 TRAINED STAFF,,, .. ,....... """"",,,,,, .......... ,.... ,....................................""' .. , ................. ,.... ,............... ,.... ,20 


8.02 RESPONSIBILITY FOR ACTIONS OR OMISSIONS ...............................................................................................20 


8.03 RESPONSIBILITY FOR AGENTS ....................................................................................................................21 


8.04 No RIGHTS TO SERVICE PROVIDER'S FACILITIES OR INTELLECTUAL PROPERTY ........................................................21 


8.05 NOTICE TO END USERS AND SUNCOM CLIENTS ...........................................................................................21 


8.06 PROTECTION OF SERVICE PROVIDER MARKS .................................................................................................21 


8.07 ACCEPTABLE USE POLICY'"""""''"'"""'"''""'""'"'"'"""''"""'"'"""'""''""""'""'""''"""''"""""""'''"21 

Contract No.: DMS 10/l l-008B Page 3 of32 



CONTRACT 9.0 - SERVICE PROVIDER'S OBLIGATIONS ....................................................................................21 


9.01 NOTICE OF MATERIAL CHANGES IN SERVICE .................................................................................................21 

9.02 PLANNED OUTAGES ................................................................................................................................22 

9.03 DEPARTMENT TEST ACCOUNTS .................................................................................................................22 

9.04 SUNCOM CLIENT TESTING AND EVALUATION ..............................................................................................22 

9.05 SECURITY AND CONFIDENTIALITY ...............................................................................................................22 

9.06 PRISON REHABILITATIVE INDUSTRIES AND DIVERSIFIED ENTERPRISES, INC. {PRIDE) ...............................................22 

9.07 PRODUCTS AVAILABLE FRDM THE BLIND OR OTHER HANDICAPPED. SECTION 413.036(3), FLORIDA STATUTES.............23 

9.08 E-VERIFY EMPLOYMENT ELIGIBILITYVERIFICATIDN.........................................................................................23 

9.09 SCRUTINIZED COMPANIES LISTS ................................................................................................................23 


CONTRACT 10.0 - ABUSIVE OR FRAUDULENT USE OF THE SERVICES ................................................................23 


10.01 FRAUD....................... , .................................................................................................................... 23 

10.02 MINIMIZE ABUSE ..............................................................................................................................24 


10.03 SUSPECTED ABUSE OR fRAUDULENT,,,,,,,,,,,,,,,.,,,,,,,,,,,,,,,,,,, ...,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.,,,,,,,,24 

10.04 FRAUDULENT USE OF SERVICES ........ , .................................................................................................... 24 

10.05 PROHIBITED DATA USES,,,,,,,,, .. ,, ... ,.-,,,,,,,,,,.,,,,,,,,,,,,,,,,,,,,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,24 

10.06 INTERRUPT OR TERMINATE SERVICE ,,,,,,,,,,,, .• ,, .. ,,,,,,,,,,,,,,,,,,,,,,,,,,,,.•. ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,24 

CONTRACT 11.0 - NO WARRANTIES ........... : .................................................................................................... 24 


CONTRACT 12.0 - LIMITATIONS OF LIABILITY..................................................................................................24 


CONTRACT 13.0 - INDEMNIFICATION .............................................................................................................25 


13.01 INDEMNIFICATION ..............................................................................................................................25 

13.02 CONDITIONS TO INDEMNIFICATION ... , .................................................................................................... 26 


CONTRACT 14.0 - DISPUTES....................... .'....................................................................................................26 


CONTRACT 15.0 - MISCELLANEOUS ............·....................................................................................................26 


15.01 ANNUAL APPROPRIATIONS ..................................................................................................................26 

15.02 WAIVER..........................................................................................................................................26 

15.03 PUBLIC RECORDS...............................................................................................................................26 

15.04 CONTRACTUAL OBLIGATIONS ...............................................................................................................27 

15.05 No SUBCONTRACTING ........................................................................................................................27 

15.06 NOTICES .........................................................................................................................................27 

15.07 FORCE MAJEURE ...............................................................................................................................27 

15.08 ETHICAL RESPONSIBILITIES ...................................................................................................................27 

15.09 COMPLIANCE WITH LAWS ...................................................................................................................28 

15.10 E-RATE ...........................................................................................................................................28 

15.11 ADVERTISING ...................................................................................................................................30 

15.12 ASSIGNMENT ...................................................................................................................................30 

15.13 EMPLOYEES, SUBCONTRACTORS, AND AGENTS.. ,, ........ ,............................................"'"' .... ,.... ,.... ,""' ..... ,.30 


15.14 GOVERNMENTAL RESTRICTIONS ............................................................................................................30 

15,15 LOBBYING AND INTEGRITY ...................................................................................................................31 

15.16 WARRANTY OF ABILITY TO PERFORM .....................................................................................................31 

15.17 MODIFICATION OF TERMS ...................................................................................................................31 

15.18 SUCCESSORS AND ASSIGNS ..................................................................................................................32 

15.19 EXECUTION IN COUNTERPARTS ....................................................................................................... ; .... ,32 

15.20 SEVERABILITY ...................................................................................................................................32 

15.21 *FHP AND ASSOCIATED OR SIMILAR NUMBER..........................................................................................32 


Contract No.: DMS 10/11-008B Page4 of32 



Attachments: 
Exhibit 1 - Technical Requirements 
Exhibit 2 - Bnsiness Process & Operation 
Exhibit 3 - Pricing 
Exhibit 4 - Enhanced Services and Solutions 
Exhibit 5 - SLA Matrix 

Exhibit 6 - Contract No.: DMS-0304-063 (MA4440) and Contract No.: 1523-ACS 
Exhibit 7- Discounts 

Contract No.: DMS I 0/11-008B Page 5 of32 



MOBILE COMMUNICATION SERVICES AGREEMENT 

THIS MOBILE COMMUNICATION SERVICES AGREEMENT ("Agreement"), effective as of the last 
date signed below (the "Effective Date"), is between the Florida Department of Management Services, a 
State agency with its principal place of business at 4050 Esplanade Way, Suite 200, Tallahassee, FL 
32399-0950 (the "Department" or "Customer"), and Sprint Solutions, Inc., a Delaware corporation with 
its principal place of business at 12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider" or 
"Sprint") . 

WHEREAS, Service Provider provides wireless voice and data services in certain areas of Florida; and 

WHEREAS, the Department issued Invitation to Negotiate DMS-10/11-008 ("ITN"), on September 2, 
2010, in order to select a company to provide such services; and 

WHEREAS, pursuant to the ITN, the Department has awarded a contract to Service Provider based on the 
terms and conditions set forth herein. 

NOW THEREFORE, in consideration of the mutual covenants and the promises contained herein, the 
parties agree as follows: 

Contract 1.0-DEFINITIONS 

The foll9wing terms when used herein shall have the following meanings: 

1.01 	 Active Unit or Line 
Means an active piece of wireless Product. 

1.02 	 Business Day 
'lv,[eans Monday through Friday, excluding State observed holidays. 

1.03 	 Business Hours 
Means 9:00 A.M. to 5:00 P.M. Ej,T on any Business Day at the office responsible for handling 
the pertinent interaction between Service Provider and the Department. 

1.04 	 Business Plans 
Means wireless service plans for business customers. Certain Business Plan options are priced in 
the Agreement or End User may select from any other available Business Plans, subject to the 
Customer's written approval of the terms and pricing of that Business Plan. 

1.05 	 Corporate-Liable Active Unit or Customer Line 
Means an Active Unit (a) activated by End User for End User's end use, (b) enrolled in a 
Business Plan, and (c) for which Department is financially liable. 

1.06 Department 
Means the Florida Department of Management Services, acting through its Division of 
Telecommunications ("DivTel"). The Department is the customer of record under this 
Agreement. 

1.07 	 End User{s) 
Means the individuals using the wireless telecommunications services set forth in Exhibit 1 
Technical Requirements. 
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1.08 	 Events of Default 
Means (i) the failure of either party to pay any sum owed to the other hereunder at the time such 
amount comes due, (ii) the failure of either party to perform or observe any term, condition, or 
covenant to be perfonned by it under this Agreement, or (iii) an unauthorized assignment of this 
Agreement. 

1.09 	 ITN 

Means the Department's Invitation to Negotiate identified in the recitals above. 


1.10 	 Location Based Service 
Means any Service or application that uses, accesses, tracks or discloses the location of an active 
unit. 

1.11 	 Nationwide Sprint Network 
Means the Sprint-owned or controlled CDMNl xrtt wireless network, including network owned 
or controlled by Sprint Service Provider affiliates, used by Sprint to provide Sprint Services. 

1.12 	 Nextel National Network 
Means the Sprint-owned or controlled iDEN wireless network, including network owned or 
controlled by'Nextel.affiliates or partners, used by Sprint to provide Nextel Services. 

1.13 	 Nextel Services 
Means wireless Services ..provided by Sprint on the Nextel National Network using iDEN 
technology. 

1.14 	 Premium Services 
Means approved downloads and :applications available through wireless data Services that are 
above and beyond basic data usage. 

1.15 	 Prodnct(s) 
Means product(s) includes equipment, hardware, software, cabling or other materials sold to 
Department by or through Service Provider as a separate item from, or bundled with, a Service. 

1.16 	 Prohibited Data Uses 
Means data services may not be used by a Wireless Data Counection Device in excess of that 
provided in the plans in Exhibit 3. For additional Prohibited Data Uses please see Section 10. 

1.17 	 Roaming 
Means voice or data service provided on another wireless carrier's network through agreements 
established by Service Provider. 

1.18 	 Domestic Roaming 
Means Roaming on networks within the United States, Puerto Rico and U.S. Virgin Islands where 
Service Provider has a roaming relationship with the carrier. Geographic Roaming locations are 
subject to change and provided at: http://coverage.sprintpcs.com 

1.19 	 Service(s) 
Means the services provided by Service Provider to the Department under this Agreement, 
including: (i) the wireless telecommunications services specified in Exhibit 1 (Technical 
Requirements), (ii) the operational services specified in Exhibit 2 (Business Process and 
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Operations), and (iii) such other services not specifically described in this Agreement but which 
are inherent in the provisioning ofsuch services. 

1.20 	 Service Account 
Means the unique account through which services are offered and charges can be incurred 
(without regard to who pays). Service Accounts are often associated with a single user and have 
one-to-one relationships with Mobile Telephone Numbers, Electronic Serial Numbers, Subscriber 
Identity Modules, Mobile Identification Numbers and/or device serial number. 

1.21 	 Service Provider 
Means the wireless telecommunications company identified in the first paragraph of this 
Agreement. 

1.22 	 Sprint Networks 
Means Sprint Networks including the Nationwide Sprint Network, the Sprint 3G Network, and 
the Nextel National Network. 

t.23 	 Sprint 3G Network 
Means the Sprint-owne,d or controlled CDMA/EV-DO wireless network, including network 
owned or controlled by Sprint Service Provider affiliates, used by Service Provider to provide 
Sprint Services. 

1.24 	 Sprint 4G Network 
Means the wideband OFDM technology, including WiMax, that Service Provider owns or resells, 
including network components owned or controlled by Service Provider affiliates or partners. 

1.25 	 Sprint 4G Services 
Means functionality provided by Service Provider that either provides data transport on the Sprint 
4G Network or allows for the use of Applications related to the Sprint 4G Network. 

1.26 	 Sprint Services 
Means wireless Services provided by Service Provider and authorized Sprint Service Provider 
Affiliates on the Nationwide$print Network or Sprint 3G Network using CDMA technology. 

1.27 	 Sprint Service Provider Affiliate 
Means an entity that has entered into an arrangement with Service Provider to construct wireless 
network coverage, perfonn operational functions in defined geographic areas, and provide mobile 
wireless telecommunications products and services under the "Sprint" service marks or any other 
service marks subsequently used by Service Provider. "Sprint Service Provider Affiliate Market" 
means the regions of the United States covered by Sprint Service Provider Affiliates. 

1.28 	 State 
Means the State of Florida. 

1.29 	 SUNCOM Client{s) 
Means the entity or entities acquiring the wireless telecommunications services set forth in 
Exhibit 1 from the Department. SUNCOM Clients may include State agencies, the legislative 
and judicial branches, political subdivisions, counties, cities, municipalities, local school boards, 
community colleges, universities, educational institutions, certain private non-profit K-12 
schools, libraries, qualified commissions and boards, water management districts, certain 
qualifying non-profit corporations, and other qualifying public agencies or authorities. 
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130 	 Wireless Data Connection Device 
Means a mobile broadband card, USB modem, embedded modem, or a phone subscribed to a 
phone as modem Business Plan. 

1.31 	 Wireless Data Session 
Means a Sprint Network connection attempt made by a user that utilizes wireless data services 
and is based upon the assignment of a dedicated IP address to the requesting access tenninal (e.g., 
the handset, aircard, or other 'device). A Wireless Data Session begins when the user initiates a 
Sprint Network connection by attempting to access the Sprint Network and ends when the 
connection is blocked or terminated. 

1.32 	 Wireless Services 
Means Nextel Services, Sprint Services, and Sprint 4G Services. 

Contract 2.0-TERMOFAGREEMENT 

2.01 	 Initial Term 
The initial term of this Agreement shall commence on the Effective Date. As such this 
Agr,eement will expire five (5) years after the Effective Date , unless sooner terminated in 
accordance with the provisions herein. 

2.02 	 Renewal Term 
Upon mutual agreement, the parties may renew the Agreement, in whole or in part, for renewal 
terms up to five (5) years.. Each renewal shall specify the renewal price as set forth in the !TN 
response as reflected in Section 4 below. Each renewal must be in writing and signed by both 
parties, and is contingent upon. satisfactory performance evaluations and subject to availability of 
funds. 

2.03 	 Termination By the Department for Convenience 
The Department may terminate this Agreement for convenience upon one hundred eighty (180) 
days advance written notice to Service Provider when the Department detennines in its sole 
discretion that it is in the State's interest to do so. In the event of a termination for convenience, 
Service Provider shall not be entitled to recover any cancellation charges or lost profits. 

2.04 	 Termination By Service Provider for Unforeseen Circumstances 
The Service Provider may deem it necessary from time to time to change or update certain 
procedures set forth in this Agreement in order to account for unforeseen circumstances or to 
more efficiently conduct its business. If the Department unreasonably rejects such change or 
update, then Service Provider may tenninate this Agreement upon one hundred eighty (180) days' 
prior written notice. In the event of a tennination for unforeseen circumstances, Service Provider 
shall not be entitled to recover any cancellation charges or lost profits. 

2.05 	 Termination for Cause 
This Agreement may be terminated upon an Event of Default by either party if such Event of 
Default is not cured by the defaulting party within thirty (30) days of receipt of written notice of 
the Event of Default. The non-defaulting party shall have the immediate right, without further 
notice or proceedings, to pursue such remedies and other actions as that party may deem 
appropriate. 
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2.06 	 Transition 
Service Provider will have a period of eight (8) months from the Effective Date of this 
Agreement, in accordance with Section 5.02 of the !1N, to complete all transition activities for 
state agencies as described in Exhibit 2, Business Process & Operations, and to commence 
providing the services as specified herein (the "Transition Period"). Service Provider will make 
commercially reasonable efforts to transition all SUNCOM Clients and local government 
agencies currently purchasing under Alternative Source Contract No.: 1523-ACS within the 
Transition Period. The parties acknowledge that the SUNCOM Clients and local government 
agencies may not be transition by the end of the Transition Period. 

It is the desire of the parties that, for only the Transition Period, the operational terms and 
conditions contained in the earlier agreements between the parties for Wireless Data Services, 
Contract No.: DMS-0304-063 (MA4440) and Alternative Source Contract No.: 1523-ACS, will 
apply to this Agreement. Those operations terms and conditions are hereby incorporated into this 
Agreement as Exhibit 6. 

Upon any termination of this Agreement, Service Provider shall cooperate and use reasonable 
efforts to (i) assist the Deparjment and SUNCOM Clients to minimize any impacts resulting from 
the termination and any transition to a new vendor; and (ii) offer the Services directly to any 
SUNCOM Client or End User who meets Service Provider's credit requirements and who enters 
into a contract for service with Service Provider. 

2.07 	 Contract Documents 
This Agreement, together with the following documents, set forth the entire understanding of the 
parties with respect to the subject matter. In case of conflict, the terms of the Agreement shall 
control. If a conflict exists among any of these documents, the documents shall have priority in 
the order listed: 

A. 	 Any Amendments to the Agreement. 

B. 	 Agreement and Exhibits 1 - 7. 

C. 	 11NNo.: DMS-10/11-008,asamended. 

Contract 3. 0- PROVISION OF SERVICE 

3.01 	 Generally 
Service Provider agrees to provide the Services in accordance with the specifications and 
requirements set forth in this Agreement. 

3.02 	 Reporting Requirements 
Service Provider shall provide monitoring tools with reporting functionality, if available, to the 
Department which monitors the defined SLA service parameters in accordance with Exhibit 5. 

The reports referenced in Exhibit 1, Exhibit 2, and Exhibit 5 (SLA Matrix) shall be provided by 
the Service Provider. The Service Provider shall submit reports in electronic f01mat to the 
Department. The reports shall be due within a timeframe mutually agreed upon between the 
parties or no later than 30 days following the request from the Department. Any additional ad 
hoc reports requested by the Department shall be provided by the Service Provider upon mutual 
agreement of the fonnat and within a timeframe mutually agreed upon between the parties. If 
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these reports are not submitted in a timely manner, the Department shall seek any remedies it may 
have under Section 14. 

3.03 	 Discounts. 
See Exhibit 7 for details regarding discounts available to SUNCOM Clients and employees. 
Other tenns and conditions of this Agreement do not apply to Exhibit 7. 

3.04 	 Customer Care Services 
Service Provider's enterprise customer care help desk resources shall be available to End Users 
and SUNCOM Clients for resolution of most Service-related issues. In addition, the Department 
and SUNCOM Clients will have access to a help desk as set forth in Section 6 below. 

3.05 	 No Privity With End Users or SUNCOM Clients 
Unless otherwise provided in this Agreement, Service Provider shall not be contractually 
obligated to the End Users or SUNCOM Clients for the Service and shall not be authorized to 
send any bills for the Service to such End Users or SUN COM Clients. 

3.06 	 Right to Deactivation of Unused Accounts 
The parties will cooperate to ensure that End User accounts do not lie dormant for extended 
periods of time (six months or more). Service Provider shall not deactivate such accounts until 
the Department has been given at least sixty (60) days to investigate and notify the SUNCOM 
Client. If circumstances warrarit;the Department may require Service Provider to postpone the 
planned deactivation for some identified period of time. 

3.07 	 Location Based Services 
If End User downloads or accesses Location Based Services through Service Provider wireless 
Products and Services, Customer agrees that the Location Based Service provider may access, use 
and disclose as necessary the geographic location of End User's Product(s) pursuant to the terms 
of the Location Based Service purchased by Customer. Customer must clearly, conspicuously and 
regularly notify all of its End Users using Corporate-Liable Active Units upon which End User 
has enabled Location Based Services that end-user location infonnation may be accessed, used or 
disclosed in connection with the Location Based Service. ONLY TO THE EXTENT ALLOWED 
BY LAW, CUSTOMER WILL RELEASE SERVICE PROVIDER FROM ANY AND ALL 
THIRD PARTY CLAIMS, LOSSES, EXPENSES, DEMANDS, ACTIONS OR CAUSES OF 
ACTION ARISING OUT OF END USER'S USE OF LOCATION BASED SERVICES AND 
CUSTOMER'S FAILURE TO NOTIFY CORPORATE-LIABLE END USERS OF END 
USER'S ELECTION TO USE ANY LOCATION BASED SERVICE OR LOCATION 
INFORMATION ON CORPORATE-LIABLE ACTIVE UNITS. Location Based Services are 
not available on the Sprint 40 Network. 

3.08 	 Premium Services Policies 
In certain instances, subject to the tenns of the content purchased, Service Provider may delete 
Premium and non-Premium items downloaded to storage areas controlled by Service Provider. 

3.09 	 Telephone Nnmbers and Portability 
Service Provider may change the telephone number assigned to each Corporate-Liable Active 
Unit with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory 
requirements and area code changes. Customer does not have any right of possession or title to 
any number, e-mail address or other identifier Service Provider may assign to Customer's 
wireless Products or accounts. End User may not modify, change or transfer any of these 
identifiers except as Service Provider allows or as allowed for by law. Service Provider will 
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comply with any FCC-issued regulations that require Service Provider to allow End User to 
"port" or transfer its assigned telephone numbers upon switching wireless service to another 
carrier. Before a telephone number previously used with another carrier can be used on the Sprint 
Networks, End User must provide information about the account with the other carrier, such as 
the account number, tax identification number, telephone number, 5 digit zip code and password, 
if applicable, and purchase wireless Products from Service Provider. Until the port from the 
previous carrier is successful, the Service Provider wireless Product will only be able to call 911 
and Sprint Customer Care. Once the port is completed, End User's old device will no longer 
work. However, due to system limitations and issues outside Service Provider's control, some 
requests to port a telephone number from another carrier to Service Provider, or from Service 
Provider to another carrier, may not be successful. If a transfer to Service Provider is not 
successful, the End User may return any Service Provider wireless Products within the return 
period to receive a credit, and Customer will lose or repay to Service Provider any discounts or 
service credits provided with a returned Service Provider wireless Product or cancelled Nextel 
Service or Sprint Service. If End User does not return Service Provider wireless Products within 
the return period as defined in Exhibit 2, Section 2.2 of the Wireless Product Annex, the 
Departmentcshall be responsible for the suggested retail price of the Product. 

3.10 	 TTY Access 
TTY-capable wireless Products (also known as TDD or Text Telephone) may not function 
effectively when attempting 911 calls due to the limitations of the answering agency. 

3.11 	 911 or Other Emergency Calls 
For 911 calls, an emergency responder's ability to locate End User through wireless Products and 
Services may be affected by various factors, including but not limited to, the type of wireless 
Product used, lack of a OPS-enabled device, geography or other factors such as the porting 
process. In some areas and depending on the equipment deployed by the local public safety 
answering point ("PSAP"), 911 calls may be routed to a state patrol dispatcher instead of the local 
PSAP. Pursuant to Section 365.172(11) of the Florida Statutes, Service Provider is not liable for 
failures or delays in connecting to the appropriate emergency services provider. Enhanced 911 
("E911") service that is compatible with FCC technical requirements is not available in all areas 
due to PSAP equipment capabilities. Customer consents to Service Provider's disclosure of 
Customer information to governmental and public safety authorities in response to emergencies. 
This information may include, but is not limited to, Customer's name, address, number, and the 
location of the user of the Service at the time of call. Service Provider's equipment and services 
must allow End Users in Florida to dial *347 (Florida Highway Patrol) at no charge. 

3.12 	 Use of Sprint Wireless Data Services 
Customer acknowledges that use of certain wireless data Services, including some messaging 
services, may resnlt in the disclosure to third parties of the user's email address and other 
infonnation in connection with the user's Internet usage. As a result, End User may receive 
advertising, warnings, alerts and other messages, including broadcast messages. Service Provider 
does not disclose such user information to third parties. Such information is collected by the third 
parties based upon the End User's data usage. 

3.13 	 Operational and User Guides 
As provided in Exhibit 5, the parties agree to begin developing an operational guide within 90 
days after contract execution. The parties will mutually agree on the content of the operational 
guide. The Department is responsible for developing the user guide using information derived 
from the operational guide. The Service Provider agrees to cooperate with the Department to 
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develop content for the user guides. The Service Provider shall be permitted to review and 
provide comment to the user guide prior to submission to the End Users. 

3.14 	 Compatibility of Wireless Products and Services 
Wireless Products may not be compatible with services provided by other wireless carriers, 
except for services provided over Sprint Service Provider Affiliate networks or in connection 
with Roaming agreements. Service Provider does not guarantee current or future compatibility of 
wireless Products or Services with third party products or Applications. Apparent compatibility or 
notice from Service Provider of compatibility is not a Service Provider endorsement of a third 
party product or Application. Unless otherwise stated in the Agreement, Sprint may, in its sole 
discretion and at any time, disable or discontinue use of any third party product or Application 
with the wireless Products or Services. 

Contract 4. 0- PRICING 

4.01 	 Rates 
The full and complete prices for the Services are set forth on Exhibit 3, attached hereto. Service 
Provider may modify terms and features of a nationally available wireless Business Plan that are 
not set forth in Exhibit 3 without written notice to Customer. 

4.02 	 Rate Increases 
The rates set forth on Exhibit 3 may not increase prior to January I, 2014. Beginning January I, 
2014, Service Provider may increase the pricing subject to the following limitations: (i) the 
Department must be given at least one hundred eighty (180) days advance written notice of the 
exact amount of the price increase; (ii) no more than one price increase may be made in any 
twelve (12) month period; and (iii) the price increase may not exceed the most recent annual 
percentage increase in Consumer Price Index (CPI-W) for Urban Wage Earners and Clerical 
Workers. All Items. South Region (using the most recent twelve months of Labor Department 
statistics available at the time the notice was given). No retroactive price increases are allowed. 

4.03 	 International Dialing Charges 
Unless otherwise instructed by the Department, End Users shall not have the ability to make any 
calls that will result in international long distance charges. If international calling is enabled, 
Service Provider may reasonably restrict availability and may charge the Department at Service 
Provider's standard international long distance rates. 

4.04 	 Metering of Voice Usage 
The length of calls is generally measured from the time the End User presses the "SEND" key 
and ends when the phone device disconnects from Service Provider's facilities or when the End 
User presses the "END" key if sooner. There is no call usage for outgoing voice calls that reach 
a busy signal, a disconnected number or that ring continuously without making connection to the 
Sprint Networks. There is no call usage for incoming voice calls that End User does not answer or 
that enter End User's voicemail. 

4.04.1 	 Nextel Direct Connect Transmissions. 
A Nextel Direct Connect transmission begins approximately when End User presses the 
button to initiate a transmission and ends approximately 6 seconds after completion of a 
communication (i.e., when End User or another participant releases the button) to which 
no participant responds within 6 seconds. If a participant responds within 6 seconds, the 
response is calculated as part of the initial transmission. End User initiates a new 
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transmission if End User responds more than 6 seconds after another participant 
completes a communication. Airtime charges apply for the entire period of time the 
transmission is connected to the Sprint Networks. Service Provider will charge a 
minimum of 6 seconds for all Nextel Direct Connect transmissions. After 6 seconds, 
Nextel Direct Connect airtime on a Sprint Product is rounded up to the next second for 
each transmission. 

4.05 	 Metering of Data Usage 
Data usage is calculated from the time End User's device makes contact with the Sprint Networks 
or Sprint 4G Network until the respective network connection is broken or dropped, whether or 
not the transmission of data is a complete end to end transaction. Data usage may occur on any 
device capable of data transmission, including handheld devices and devices attached to or 
embedded in computers and includes sending and receiving e-mail, browsing the Internet, 
accessing certain applications, all complete, partial or interrupted uploads or downloads and re
sent data, and unsuccessful attempts to reach websites and other applications and Services, 
including those resulting from dropped network connections. Data usage is rounded up to the next 
whole kilobyte. Rounding occurs at the end of each separate session. Rounding of data usage 
charges occurs at the end of each.billing period and the total kilobyte charges are rounded up to 
the next cent. Additional information on the mete1ing of Data Usage is included in Exhibit 2. 

4.06 	 Minimum Monthly Fee (MMF) 
Every SUNCOM Client's Service Account will incur a minimum monthly charge (as set in 
Exhibit 3 - Price) unless the Service Account's utilization cost exceeds the Minimum Monthly 
Fee's an1ount. 

4.07 	 Roaming Charges 
In-state and out of state voice rates may be set out in End User's pricing attachment in Exhibit 3. 
Domestic Roaming for data is included in Service Provider Business Plans. International 
Roaming rates for voice and data will vary and are accessible through 
www.sprint.com/international or by contacting End User's Service Provider Account 
Representative. There may be delays in invoicing Roaming charges due to the practices of the 
Roaming service provider. Business Plans that include Roaming ("Roaming Included Plans") are 
not available with single-band phones or to users who reside or whose primary use is outside an 
area covered by the Nationwide Sprint Network. Service Provider may limit or terminate Service 
if a Corporate-Liable Active Unit user moves outside of the area covered by the Nationwide 
Sprint Network. Service Provider may, deny, terminate, modify, disconnect or suspend Service 
to a Corporate-Liable Active Unit if Roaming in a given month exceeds: (!) voice: 800 minutes 
or a majority of minutes, or (2) data: 300 megabytes or a majority of kilobytes. International 
calling, including in Canada, Mexico, and Guam, is not included in Roaming Included Plans. 
Prior to an adverse action being taken against an End User, Service Provider shall notify the 
Department by providing thirty (30) days prior written notification of any alleged infraction by an 
End User of the Services. 

4.08 	 Special Services 
As set forth in Exhibit 3, End User also may incur charges for special Services such as directory 
assistance, operator-assisted calls or call-forwarding, depending on End User's Business Plan. 

4.09 	 Reactivation Fee 
If Service Provider terminates Service to a Corporate-Liable Active Unit as pennitted under the 
Agreement or requested by End User, Service Provider may require payment of any outstanding 
account balance before Service Provider reactivates Service to the affected Active Unit and Sprint 
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may charge Department a reactivation charge. If Department is charged a reactivation fee on a 
Corporate-Liable Active Unit, Service Provider agrees to waive the reactivation fee through the 
application of a local market discretionary credit applied to the Department's invoice. 

4.10 	 Monthly Recurring Charges 
Service Provider will bill Department for Wireless Services based on the Monthly Recurring 
Charges ("MRC") for the selected Business Plan. Customer will incur overage charges if the 
minutes or megabytes used exceed the minutes or megabytes allowed under the selected Business 
Plan. 

Contract 5.0-EQUIPMENT 

5.01 	 Responsibility for Obtaining Equipment 
SUNCOM Clients and End Users shall be responsible for obtaining the equipment necessary to 
use the Services frpm Service Provider or third parties. The Department may impose reasonable 
policies respecting such equipment. 

5.02 	 Network Compatibility 
TJie parties will cooperate to ensure that any equipment used by End Users in connection with 
S<;rvice meets industry standards. and any other reasonable requirements of Service Provider. 
Serv~ce Provider may deactivate •service to any equipment used by an End User that does not 
meet such requirements or which is otherwise causing network interference. To the extent 
practicable, Service Provider will advise the Department and the SUNCOM Clients in advance of 
such deactivations. 

5.03 	 Equipmeut Sales by Service Provider 
Pursuant to this Agreement, Service Provider agrees to offer equipment (including accessories) to 
SUNCOM Clients on the following basis: 

(i) 	 Comparable Tenns and Prices: The equipment models, standard prices and standard 
terms of sale shall be comparable to those offered to Service Provider's largest customers 
in F)orida. Service Provider will offer highly competitive pricing and discounts for its 
services in a manner in which the prices Service Provider charges its customers for the 
same services are not unreasonably dissimilar for similarly situated customers with like 
traffic patterns, volumes, commitment levels and the like. However, this section shall not 
in any way be construed as providing the Department most favored customer pricing as it 
is against Service Provider's corporate policy as a common carrier. Service Provider is 
prohibited by law from unreasonably discriminating between similarly situated 
custo1ners. 

(ii) 	 Minimum Discounts: Pricing shall reflect, at a minimum, the discounts set forth on 
Exhibit 3 (Pricing for Equipment). 

(iii) 	 Promotions: Service Provider may offer equipment sales promotions to SUNCOM 
Clients with the Department's consent. If requested, the Department may (but is not 
required to) assist in publishing these promotions. If the Department purchases a 
promotional wireless Product or Service, the promotional terms will control over any 
conflicting terms in the Agreement for that wireless Product or Service until the 
promotion expires or Customer selects a different Business Plan for the Corporate-Liable 
Active Unit enrolled in the promotion. 
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(iv) 	 Ordering Process: Service Provider may require SUN COM Clients to follow reasonable 
procedures for ordering, receiving and paying for the equipment ( e.g., a requirement that 
all orders be placed through a designated account executive or toll-free number) in 
accordance with Exhibit 2. Service Provider will not receive orders directly from an End 
User. 

(v) 	 Warranties: Service Provider agrees to pass through to SUNCOM Clients any and all 
Equipment vendor warranties (including battery) to the fullest extent allowed under 
applicable law. Service Provider does not manufacture Products and, except as provided 
in this Agreement, is not responsible for the acts or omissions of the original equipment 
manufacturer. 

(vi) 	 Americans with Disabilities Act: Service Provider shall identify any products that may 
be used or adapted for use by visually, hearing, or other physically impaired individuals. 

(vii) 	 Title to Equipment. Excluding equipment sold to Customer under this Agreement 
Service Provider or its aauppliers retain title and property rights to Service Provider
provided equipment. Upon termination or expiration of the Agreement or the applicable 
Service, Customer will surrender and immediately return the Service Provider-provided 
software to Service Provider; provided that Customer is not required to return the 
software installed in Products sold to Customer under this Agreement. 

(viii) 	 U.S. Export Control: Tlie Department is solely responsible for complying with U.S. 
Export Control laws an,d regulations and the import laws and regulations of foreign 
countries when End Users are traveling internationally with the Department's Equipment. 

5.04 	 Equipment Lists and Catalogs 
The parties will cooperate· in updating the equipment lists and catalogs set forth in Service 
Provider's response to the !TN. These updated lists and catalogs ( with applicable pricing) shall 
be made available for viewing and ordering by SUNCOM Clients in accordance with Exhibit 2 
Business Process and Operation. Service Provider shall provide the Department with 
reasonable advanced notice (i.e. prior to the effective date) of any equipment included in the lists 
and catalogs which will be discontinued. 

5.05 	 Licensing Requirements 
Where software is provided with a Product or Service, Customer is granted a non-exclusive and 
non-transferable license or sublicense to use the software, including any related documentation, 
solely to enable Customer to use the Products and Services in accordance with the applicable 
licensing requirements. Software licensing tenns and conditions of Service Provider's software 
vendors are provided by Service Provider or posted at www.sprint.com/ratesandconditions or 
otherwise provided to Customer through click or shrinkwrap agreements. Service Provider may 
suspend, block or terminate Customer's use of any software if Customer fails to comply with any 
applicable licensing requirement. 
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Contract 6. 0- BUSINESS PROCESS AND OPERATIONS 

6.01 	 Generally 

The initial business processes and operational requirements applicable to this Agreement are set 
forth on Exhibit 2 - Business Process and Operation. The parties shall cooperate to make 
reasonable clarifications, modifications, additions or deletions to these requirements from time to 
time based on changing circumstances and/or the desire for better efficiencies. By the end of the 
Development and Preparation Phase contemplated in Exhibit 2 - Business Process and 
Operation, the parties will organize and set forth the requirements in a comprehensive 
Operational Guide which each party will follow in good faith. Changes in the Operational Guide 
may be accomplished and implemented by mutual agreement without a fonnal amendment to the 
Agreement. 

6.02 	 Weekly Conference Calls 
Service Provider shall participate in a weekly conference call with the Department to discuss and 
provide status on .all open or unr~solved issues related to the Services (including trouble tickets). 
It shall be the responsibility ·of Service Provider to coordinate and initiate the call at a time 
acceptable to the Department',s ~taff. At the Department's discretion, the call frequency may be 
modified. 

6.03 	 Helpdesk 
Service Provider ~hall assist the Department with the integration of the Helpdesk with the 
Department's Service Dl)sk, Service Desk Express application and/or other existing DivTel 
helpdesk system(s). Additional information for Helpdesk information is provided in Exhibit 1
Technical Specifications. 

6.04 	 Technology Information 
In the normal course of technology evolution and enhancement, Service Provider continually 
updates and upgrades its· Networks, Products and Services. In some instances, these efforts will 
result in the need to ultimately replace certain offerings or technologies. In such event, Service 
Provider will undertake such replacement efforts in a customer-focused and commercially 
reasonable manner and will, throughout the process, provide its customers with periodic updates 
that provide relevant information. 

As part of such technology evolution, Service Provider must reserve the right to migrate 
Customer from Products activated on the Nextel National Network to either a Sprint Direct 
Connect push-to-talk ("PTT") Product, or a Customer-selected non-PTT Product, that runs on 
the Nationwide Sprint Network; provided that Service Provider will not undertake any such 
migration with less than 12 months prior notice. Because there will be at least 12 months prior 
notice, in almost every instance Customer will have the ability to upgrade its existing devices to 
new or replacement devices under the then applicable Service Provider handset upgrade program. 
If the Customer has any devices that are not eligible for upgrade under this handset upgrade 
program and the Customer must migrate its existing Products activated on the Nextel National 
Network, Service Provider will permit the parties current upgrade policy to apply to such existing 
Products and permit the Customer to upgrade at the then existing upgrade costs to devices that are 
compatible with the replacement technologies. If Service Provider exercises its right to migrate 
Customer to a new technology under this provision, upon completion of such migration, the terms 
and provisions of this Agreement related solely to the Nextel products and service will terminate. 
In addition, the parties recognize that they may need to amend this Agreement to add new terms 
related to such successor technologies. 
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6.05 Authorized Representatives 
Immediately upon execution of this Agreement, Service Provider shall notify the Department of 
its authorized representatives for purposes of giving and receiving the notices provided for under 
this Section 6 and any other Service orders, including those which involve the activation, change, 
or discontinuance of Service. 

The Department's authorized representatives are as follows: 

A. Contract Administrator 
The employee primarily responsible for administrative duties relating to the Agreement, 
such as maintaining the Contract file and financial information on this Agreement, and 
will serve as the liaison with the Service Provider's Contract Manager and Department. 

Christina Espinosa, FCCN, FCCM 


Purchasing Analyst 

Departmental Purchasing 

Florida Department ofManagement Services 

4050 Esplanade Way, Suite 380.9z 

Telephone: (850) 410-2404 


The Department may appoint a different Contract Administrator, Contract Manager 
and/or SUN COM Product: Manager without an amendment to the Agreement, by sending 
written notice to Service Provider. 

B. Contract Manager 
The employee primarily responsible for overseeing each party's perfonnance under to the 
terms of this Agreement. Any communication from the Service Provider to the 
Department relating to the Agreement shall be copied to the Contract Manager. 

Jonathan Rakestraw 

Division of Telecommunications 

Department ofManagement Services 

4030 Esplanade Way, Suite 115 

Tallahassee, Florida 32399-0950 

Telephone: (850) 921-0857 /Fax: (850) 921-5162 

E-mail: jonathan.rakestraw@dms.myflorida.com 


C. SUNCOM Product Manager 
The employee primarily responsible for overseeing the technical requirements for this 
Agreement. 

Raghib Qureshi 

Division of Telecommunications 

Department of Management Services 

4030 Esplanade Way, Suite 125J 

Tallahassee, Florida 32399-0950 

Telephone: (850) 413-0319 

E-mail: raghib.gureshi@dms.myflorida.com 
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Contract 7. 0- TERMS OF PAYMENT 

7.01 	 Invoicing of Charges 
Invoicing shall comply witl1 fue terms and conditions set forth in Exhibit 2 - Business Process 
and Operation attached to this Agreement. 

7.02 	 Payment of Charges 
Payment shall be made in accordance with State law, including Sections 215.422 and 287.0585, 
Florida Statutes, which govern time limits for payment of invoices. Invoices that must be returned 
to Service Provider due to preparation errors will result in a delay in payment. The Department is 
solely responsible for all charges billed under this Agreement, whether or not a SUNCOM Client 
has paid the Department for such charges. 

7.03 	 Transaction Fee 
The State has instituted MyFloridaMarketPlace, a statewide eProcurement System ("System"). 
Pursuant to Section 287.057(23), ,Florida Statutes, all payments shall be assessed a Transaction 
Fee of one percent (1.0%), which $ervice Provider shall pay to the State, unless exempt pursuant 
to Rule 60A-J.032, F.A.C. The· parties agree that taxes and surcharges shall not be assessed in 
the calculation for the Transaction Fee. 

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee 
shall, when possible, be automatically deducted from payments to Service Provider. If automatic 
deduction is not possible, Service· Provider shall pay the Transaction Fee pursuant to Rule 60A
l .03 l (2), F.A.C .. By submission of fuese reports and corresponding payments, Service Provider 
certifies their correctness. All such reports and payments shall be subject to audit by the State or 
its designee. 

Service Provider shall receive a' credit for any Transaction Fee paid by Service Provider for the 
purchase of any item(s) if such item(s) are returned to Service Provider through no fault, act, or 
omission of Service Provider. · Notwithstanding the foregoing, a Transaction Fee is non
refundable when an item is rejected or returned, or declined, due to Service Provider's failure to 
perform or comply with specifications or requirements of the Agreement. 

Failure to comply with fuese requirements shall constitute grounds for declaring Service Provider 
in default and recovering re-procurement costs from Service Provider in addition to all 
outstanding fees. SERVICE PROVIDERS DELINQUENT IN PAYING TRANSACTION FEES 
MAY BE subject to being removed from the Department's vendor list as provided in rule 60A
l.006, F.A.C. 

7.04 	 Taxes 
Service Provider will recognize and honor all validly and properly issued and executed tax 
exemption certificates delivered by Customer and statutory exemptions and will not bill Customer 
for any such exempted taxes. Service Provider's rates and charges for Products and Services do 
not include taxes. Customer will pay any and all taxes for which it does not have an exemption. 

The only applicable FCC authorized fee, surcharge or assessment in effect as of the date of this 
Agreement are provided in Exhibit 3 and as updated in the catalog. 

These fees may appear on billings to the Customer. No other FCC or PUC fee, cost recovery fee, 
surcharge or assessment applicable to wireline and/or wireless voice and/or data 
telecommunications services may be imposed during the tenn of this Agreement, without the 
prior amendment under the Agreement, unless mandated by the FCC or PUC. Service Provider 
agrees to not bill for any items which are not mandated by the FCC or PUC and which are 
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otherwise not applicable to wireline and/or wireless v01ce and/or data telecommunications 
services. 

7.05 	 Disputed Charges 
Disputed charges shall be handled in the manner set forth in Exhibit 2 - Business Process and 
Operation attached to this Agreement and subject to Section 215.422, Florida Statutes. 

7.06 	 Proration of Charges 
Monthly fees for• billing periods of less than one month will be prorated based on the actual 
number of days in such periods. 

7.07 	 Charges Resulting from Lost or Stolen Devices 
In the event an End User's or SUNCOM Client's voice or data transmitting device ("Device") is 
lost, stolen, or otherwise absent from the End User's or SUNCOM Client's possession or control, 
the Department shall nevertheless be liable for all charges attributable to the Device until it or the 
End User or SUN COM Client notifies Service Provider during Business Hours of such loss, theft, 
or unauthorized absence, in which case the Department's liability therefore shall tenninate at the 
earlier of (i) deactivation of the Device by Service Provider, or (ii) the end of four ( 4) Business 
Hours after such notification is received by Service Provider. Service Provider shall use 
reasonable efforts, taking into account all circumstances which shall include other operational 
demands placed upon its employees, to deactivate Service to the Device affected as soon as 
practicable. 

7.08 	 Right of Offset 
Following prior written notification and completion of the dispute process outlined in Section 14, 
the Department may, in addition to other remedies available at law or equity and upon notice to 
Service Provider, retain from amounts due Service Provider such monies as may be necessary to 
satisfy any claim arising under (i) this Agreement, or (ii) any other liability or obligation of 
Service Provider or its affiliates to the State of Florida. 

Contract 8. 0 - THE DEPARTMENT'S OBLIGATIONS 

8.01 	 Trained Staff 
The Department shall provide an adequate and properly trained staff to receive and investigate 
any complaints from its End Users or SUNCOM Clients relating to Service, and will report any 
trouble to Service Provider with respect to Service only upon reasonable verification that such 
trouble is due to reasons other than the misuse or malfunctioning of the End User's or SUNCOM 
Client's equipment or the failure of snch equipment to meet the technical standards for 
compatibility with Service. 

8.02 	 Responsibility for Actions or Omissions 
The Department shall be solely responsible for all costs and expenses incurred in connection with 
its actions or omissions in the sale of Service or otherwise relating to this Agreement. The 
Department shall act in all respects on its own account, and shall be solely responsible for such 
things as billing, collection and, except as provided in Section 11 and Exhibit 1 - Technical 
Requirements, abuse or fraudulent use of any element of the Service, whether by the 
Department's employees or agents of the Department, an End User or a SUNCOM Client, or any 
third party (excepting only actions by Service Provider, Service Provider's agent or Service 
Provider's employees), provided Service Provider has followed the Department's instructions 
under this Agreement with respect to such use. 
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8.03 	 Responsibility for Agents 
The Department is responsible for the performance of its agents, if any, and shall ensure that its 
agents are in compliance with any applicable tenns of this Agreement and any other applicable 
industry standards, rules and regulations. 

8.04 	 No Rights to Service Provider's Facilities or Intellectnal Property 
No provision of this Agreement shall be construed as vesting in the Department any control, 
ownership or rights in any facilities, operations or intellectual property of Service Provider. 

8.05 	 Notice to End Users and SUNCOM Clients 
The parties will cooperate in advising each End User and SUN COM Client of the following: 

(i) The availability of the Service is not assured at all times or places; 

(ii} The privacy of the Service is not assured at all times or places; 

(iii) 	 End Users and SUNCOM Clients have no contractual relationship with Service Provider 

with respect to the Service; and 
(iv) 	 Any liability Service Provider might have to an End User or a SUNCOM Client for the 

Service shall not exceed the liability Service Provider would have if the End User or 
SUNCOM Client was a direct customer of Service Provider and had agreed to Service 
Provider's standard terms and conditions. 

The above notice requirements . may be satisfied by a reasonably placed posting on the 
Department's SUNCOM website. 

8.06 	 Protection of Service Provider Marks 
The Department recognizes the right, title, and/or interest of Service Provider (through ownership 
or license) to all service marks, trademarks, and trade names owned by or used by Service 
Provider (the "Marks"). The Department agrees not to, directly or indirectly, contest or otherwise 
impair such right, title, and interest of Service Provider. The Department has no rights, and shall 
not acquire any right, title or claim to the Marks, shall not use any Marks, and shall not use 
Service Provider or any trademarks or trade names of Service Provider, directly or indirectly, 
without the prior written consent of Service Provider. 

8.07 	 Acceptable Use Policy 
If Customer purchases Products or Services, Customer must conform to the acceptable use policy 
posted at http://www.sprint.com/legal/agreement.htrnl, as reasonably amended from time to time 
by Service Provider. Service Provider will provide a copy of the acceptable use policy to the 
Department every six months 

Contract 9.0 -SERVICE PROVIDER'S OBLIGATIONS 

9.01 	 Notice of Material Changes in Service 
Service Provider agrees to provide timely and reasonably detailed notice to the Department 
(based on circumstances present) of any material changes in Service of either a pennanent or 
temporary nature. Service offerings are defined in Exhibit 1. 
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9.02 	 Planned outages 
The Service Provider ( over the wireless network) shall send notifications which informs the end 
customer of the anticipated outage including date, time, and duration. Customer notification is 
sent via the Enterprise Notification System (ENS) for planned and unplanned downtime on the 
Sprint Network. Additional infmmation for outages shall be provided in Exhibit 5. 

9.02.1 	 Unforeseen Outages 
Additional infonnation for unforeseen outages shall be provided in Exhibit 5 - Service 
Level Agreement Matrix. 

9.03 	 Department Test Accounts 
Service Provider shall furnish up to ten (IO) voice and up to ten (10) data (including equipment, 
voice airtime, and data transmit) wireless devices for use by the Department as test accounts. The 
test accounts shall be used to perform evaluation testing for the life of the awarded contract. The 
test accounts and devices shall be furnished at no cost. 

9.04 	 SUNCOM Client Testing and Evaluation 
Prior to making their initial order for Service, SUNCOM Clients shall be permitted to obtain 
wireless demonstration equipment (including airtime) for the purposes of testing and evaluation at 
no additional cost. The demonstration equipment shall be made available for a period of thirty 
(30) working days. Additional information is provided in Exhibit 1- Technical Requirements. 

9.05 	 Security and Confidentiality 

A. 	 The Service Provider shall comply fully with all security procedures, laws and 
regula_tions of the United States, State and the Department in performance of the 
Agreement. 

B. 	 The Service Provider (and any person or entity obtaining information through Service 
Provider) shall not divulge to any unauthorized third parties any confidential information 
obtained by Service Provider or its agents, subcontractors or employees in the course of 
performing the Services. Such confidential information shall include but not be limited 
to, End User phone numbers, usage records, location infonnation and other forms of 
identification of End User, security procedures, business operations infonnation, or 
commercial proprietary information of the State, the Department, a SUN COM Client or 
an End User. The Service Provider shall not be required to keep confidential any 
information or material that is publicly available through no fault of Service Provider, 
material that Service Provider developed independently without relying on the State's or 
SUN COM Client's confidential infonnation, or material that is otherwise obtainable 
under State law as a public record. To ensure confidentiality, Service Provider shall take 
appropriate steps as to its personnel, agents, and subcontractors. The terms of this 
paragraph shall survive the termination of this Agreement. 

C. 	 Privacy Policy. Sprint's privacy policy, as amended from time to time, is available at 
www.sprint.com/Jegal/privacy.html. The privacy policy includes information about 
Sprint's customer infonnation practices and applies to the provisioning of the Products 
and Services. 

9.06 	 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE) 
Section 946.515(2), Florida Statutes, requires the following statement to be included in this 
Agreement: "It is expressly understood and agreed that ~ny articles which are the subject of, or 
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required to carry out, the Agreement shall be purchased from the corporation identified under 
Chapter 946 of the Florida Statutes (PRIDE) in the same manner and under the same procedures 
set forth in section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Agreement 
the person, firm, or other business entity carrying out the provisions of the Agreement shall be 
deemed to be substituted for the agency insofar as dealings with such corporation are concerned." 
Additional information about PRIDE and the products it offers is available at 
http://www.pridefl.com. 

9.07 	 Products Available from the Blind or Other Handicapped. Section 413.036(3). Florida 
Statutes 
Section 413.036(3), Florida Statutes, requires the following statement to be included in this 
Agreement: "It is expressly understood and agreed that any articles that are the subject of, or 
required to carry out, this contract shall be purchased from a nonprofit agency for the Blind or for 
the Severely Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same 
manner and under the same procedures set forth in Section 413.036(1) and (2), Florida Statutes; 
and for purposes of this contract the person, firm, or other business entity carrying out the 
provisions of this contract shall be deemed to be substituted for the State agency insofar as 
dealings with such qualified nonprofit agency are concerned." Additional information about the 
designated nonprofit agency and the products it offers is available at 
http://www.respectofflorida.org. 

9.08 	 E-Verify Employment Eligibility Verification 
Pursuant to State of Florida Executive Orders Nos.: 11-02 and 11-116, Service Provider is 
required to utilize the U.S. Department of Homeland Security's E-Verify system to verify the 
employment of all new employees hired by Service Provider during the contract term. Also, 
Service Provider shall include in related subcontracts a requirement that subcontractors 
performing work or providing services pmsuant to the state contract utilize the E-Verify system 
to verify employment of all new employees hired by the subcontractor during the contract term. 

9.09 	 Scrutinized Companies Lists 
In executing this Agreement, Service Provider certifies that it is not listed on either the 
Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with 
Activities in the Iran Petrolemn Energy Sector List, created pursuant to section 215.473, Florida 
Statutes. Pursuant to section 287.135(5), Florida Statutes, Service Provider agrees the 
Department may immediately tenninate this Agreement for cause if the Service Provider is found 
to have submitted a false certification or if Service Provider is placed on the Scrutinized 
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List dming the term of the Agreement. 

Contract 10.0-ABUSIVE OR FRAUDULENT USE OF THE SERVICES 

10.01 	 Fraud 
If Service Provider reasonably suspects that any Service is being abused or used for fraudulent 
purposes, Service Provider reserves the right to hotline, suspend, or terminate such Service to the 
End User immediately ("Fraud Intervention Measure(s)"). Charges associated with fraud activity 
for which the Department has been confirmed as having no culpability will be credited. The credit 
may take more than one billing cycle to apply. Service Provider shall use reasonable efforts 
during Business Hours to provide advance notice of Fraud Intervention Measures. 
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10.02 Minimize Abuse 
The Department agrees to (i) make good faith efforts to minimize abuse or fraudulent use, (ii) 
promptly report any suspected abuse or fraudulent use to Service Provider, and (iii) cooperate in 
any investigation or prosecution initiated by Service Provider. Service Provider may require the 
Department to cancel the right to use Service by any of its End Users or SUNCOM Clients 
abusing or fraudulently marketing or using Service. 

10.03 Suspected Abuse or Fraudulent 
Service Provider shall make commercially reasonable efforts to give the Department notice of 
suspected abuse or fraudulent use prior to implementing a Fraud Intervention Measure. 

10.04 	 Fraudulent Use of Services 
If the Department at any time suspects that any Service may be, has been or is being used for 
abuse or fraudulent purposes, the Department shall be liable for all costs or charges incurred until 
four (4) Business Hours after the Department notifies Service Provider to terminate Service under 
Section 2.05. 

10.05 	 Prohibited Data Uses 
Prohibited Data Uses. Service Provider reserves the right, without notice or limitation, to limit 
throughput speeds or quantities .or to deny, terminate, end, modify, disconnect, or suspend 
wireless Service if a wireless Product engages in prohibited voice or data uses provided in the 
User Guide and in the Operational Guide, which is updated from time to time. In Service 
Provider's sole discretion, Service Provider will determine the actions necessary to protect the 
Sprint Networks or Sprint 4G Network from harm or degradation. 

10.06 	 Interrupt or Terminate Service 
Upon notice to Department, Service Provider may interrupt or terminate Service if Service 
Provider detennines that the End User's use of the Service infringes intellectual property rights. 

Contract 11.0-NO WARRANTIES 

SERVICE PROVIDER HEREBY EXPRESSLY DISCLAIMS ANY AND ALL IMPLIED 
WARRANTIES OF WHATSOEVER NATURE RELATING TO THE SERVICE OR ANY 
EQUIPMENT PROVIDED UNDER THIS AGREEMENT, INCLUDING BUT NOT LIMITED 
TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
USE. 

TO THE EXTENT SERVICE PROVIDER PROVIDES ACCESS TO INFORMATION 
PROVIDED BY OTHER SOURCES, SERVICE PROVIDER ACCEPTS NO LIABILITY FOR 
AND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
CONTENT THEREOF. 

Contract 12. 0-LIMITATIONS OF LIABILITY 

SERVICE PROVIDER'S LIABILITY FOR DAMAGES OR COSTS ARISING FROM 
ERRORS, OUTAGES, OR FAILURES OF SERVICE, LACK OF SECURITY IN USE OF 
SERVICE, OR DEFECTS OR MALFUNCTIONS OF THE FACILITIES, OCCURRING IN 
THE COURSE OF PERFORMING UNDER THIS AGREEMENT, REGARDLESS OF THE 

Contract No.: DMS !0/1 !-008B 	 Page 24 of32 



LEGAL BASIS FOR SUCH CLAIM, SHALL IN ANY EVENT BE LIMITED TO AN 
AMOUNT EQUAL TO THE PROPORTIONATE CHARGE TO THE DEPARTMENT FOR 
THE PERIOD OF SERVICE DURING WHICH SUCH ERRORS, OUTAGES, FAILURES, 
DEFECTS, OR MALFUNCTIONS OF EQUIPMENT OCCUR, SUBJECT TO THE 
ADDITIONAL LIMITATIONS BELOW. THE ABOVE LIMITATION DOES NOT INCLUDE 
ANY POTENTIAL LIABILITY FOR INTENTIONAL TORTS. 

NO PAR TY SHALL BE LIABLE TO ANOTHER FOR SPECIAL, INDIRECT, PUNITIVE, OR 
CONSEQUENTIAL DAMAGES, INCLUDING LOST DATA OR RECORDS (EXCEPT TO 
THE EXTENT THE SERVICE PROVIDER IS REQUIRED TO BACK-UP DATA OR 
RECORDS), EVEN IF THE PARTY HAS BEEN ADVISED THAT SUCH DAMAGES ARE 
POSSIBLE. NO PARTY SHALL BE LIABLE FOR LOST PROFITS, LOST REVENUE, OR 
LOST INSTITUTIONAL OPERA TING SAVINGS. 

THE DEPARTMENT ACKNOWLEDGES THAT SERVICE IS MADE AVAILABLE TO 
EQUIPMENT ONLY WHEN THE EQUIPMENT IS WITHIN OPERATING RANGE OF THE 
FACILITIES LOCATED WITHIN THE WIRELESS SYSTEM. SERVICE MAY BE 
TEMPORARILY REFUSED, INTERRUPTED OR LIMITED FOR MANY REASONS. 
INDIVIDUAL CONNECTIONS MAY BE "DROPPED" (I.E., INVOLUNTARILY 
DISCONNECTED) FOR A VARIETY OF REASONS AS WELL. SERVICE PROVIDER 
SHALL INCUR NO LIABILITY FOR ITS INABILITY TO PROVIDE ADEQUATE 
SERVICES HEREUNDER IF SUCH INABILITY IS DUE TO THE LACK OF NETWORI<. 
COVERAGE, NETWORI<. CAPACITY, OR TO CAUSES BEYOND THE SERVICE 
PROVIDER'S REASONABLE CONTROL. NOR SHALL SERVICE PROVIDER BE 
RESPONSIBLE FOR ANY ACT OR OMISSION RELATED TO THIRD PARTY 
EQUIPMENT OR SYSTEMS USED IN CONNECTION WITH THE SERVICE. 

WIRELESS SYSTEMS USE RADIO CHANNELS TO TRANSMIT VOICE AND DATA 
COMMUNICATIONS OVER A COMPLEX NETWORK, AND PRIVACY CANNOT BE 
GUARANTEED. SO LONG AS THE SERVICE PROVIDER HAS TAKEN REASONABLE 
PRECAUTIONS AND COMPLIED WITH THE TERMS OF THIS AGREEMENT, THE 
DEPARTMENT AGREES THAT SERVICE PROVIDER SHALL NOT BE LIABLE TO THE 
DEPARTMENT OR TO END USERS FOR ANY SUCH LACK OF PRIVACY. 

FOR ALL CLAIMS AGAINST SERVICE PROVIDER RELATING TO THE SERVICES 
PROVIDED UNDER THIS AGREEMENT, AND REGARDLESS OF THE BASIS ON WHICH 
THE CLAIMS ARE MADE, THE SERVICE PROVIDER'S LIABILITY FOR DIRECT 
DAMAGES SHALL BE LIMITED TO $1,000,000. 

THESE LIMITATIONS SHALL NOT APPLY TO CLAIMS ARISING UNDER THE 
INDEMNIFICATION PROVISIONS IN THIS AGREEMENT, OR UNDER SECTIONS 15.9 
(COMPLIANCE WITH LAWS) OR 15.10 (E-RATE) OF THIS AGREEMENT. 

Contract 13.0-INDEMNIFICATION 

13.01 	 Indemnification 
Sprint will indemnify and defend State, the Department, the SUNCOM Clients and the End 
Users, and their officers, agents, and employees against all third party claims for damages, losses, 
liabilities, or expenses, including reasonable attorney's fees, arising directly from perfonnance of 
this Agreement and relating to personal injury, death, or damage to tangible personal property 
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that is alleged to have resulted, in whole or in part, from the negligence of Service Provider or its 
authorized agents, employees, partners, or subcontractors. 

13.02 	 Conditions to Indemnification 
Service Provider's obligations under the preceding paragraph with respect to any legal action are 
contingent upon the party seeking indemnification giving Service Provider (i) written notice of 
any action or threatened action, (ii) the opportunity to participate at the Department's expense 
with Service Provider maintaining control over the claim or action. Service Provider shall not 
finalize any settlement with respect to the State, the Department, a SUNCOM Client or any End 
User in any legal action without the State's prior written consent, which shall not be unreasonably 
withheld. 

Contract 14.0 -DISPUTES 

Any dispute concerning performance arising between the parties relating to this Agreement, 
which is not resolved by mutual agreement of the parties, will be promptly submitted in writing to 
the other party in accordance with the Notice requirements of the contract. The parties shall 
designate individuals with authority to resolve the dispute and such individuals shall work 
diligently and in good faith to resolve the dispute within thirty (30) days. In the event the parties 
are unable to resolve the dispute within sixty ( 60) days, any dispute concerning performance of 
the Agreement shall be decided by the Department's Contract Manager, who shall reduce the 
decision to writing and serve a .copy on Service Provider. The decision shall be final and 
conclusive. unless within twenty one (21) days from the date of receipt, Service Provider files 
with the Department a petition for administrative hearing. The Department's decision on the 
petition shall be final, subject to Service Provider's right to review pursuant to Chapter 120 of the 
Florida Statutes. Exhaustion of administrative remedies is an absolute condition precedent to 
Service Providers ability to pursue any other form of dispute resolution; provided, however, that 
the parties may employ the alternative dispute resolution procedures outlined in Chapter 120. 
Billing disputes shall be resolved pursuant to Section 215.422 of the Florida Statute. 

Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises out 
of or relates to the Agreement shall be the appropriate State court in Leon County, Florida. In 
any such action, Florida law shall apply and the parties waive any right to jury trial. 

Contract 15. 0 -MISCELLANEOUS 

15.01 	 Annual Appropriations 
The State's perfonnance and obligation to pay under this Agreement are contingent upon an 
annual appropriation by the Legislature. 

15.02 	 Waiver 
The delay or failure by either party to exercise or enforce any of its rights under this Agreement 
shall not constitute or be deemed a waiver of tl1at party's right thereafter to enforce those rights, 
nor shall any single or partial exercise of any such right preclude any other or further exercise 
thereof or the exercise of any other right. 

15.03 	 Public Records 
The Department may tenninate this Agreement if Service Provider refuses to allow public access 
to all documents, papers, letters, or other material made or received by Service Provider in 
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conjunction with this Agreement, unless the records are exempt from s. 24(a) of Art. I of the State 
Constitution and Section 119.07(1), Florida Statutes. 

15.04 	 Contractual Obligations 
Neither party is authorized to act as an agent for, or legal representative of, the other party, nor 
shall either party have authority to assume or create any obligation on behalf of, in the name of, 
or that shall be binding upon, the other party. 

15.05 	 No Subcontracting 
The Service Provider may not subcontract any of the Services without the Department's prior 
written consent. The Service Provider shall not be released of its contractual obligation to the 
Department because ofany subcontract. 

15.06 	 Notices 
Except as otherwise provided in this Agreement, all notices required or permitted to be given 
hereunder shall be in writing and shall be delivered (a) personally; (b) by certified mail, return 
receipt requested; (c) by an overnight courier service having a record of receipt; or (d) by 
facsimile, with a confirming copy sent by one of the other three methods described in this 
sentence. Notices shall be addressed as follows: 

(a) 	 If to Department, notice shall be sent to the Contract Administrator and the 
Contract Manager (see Section 6.05 above). 

(b) 	 If to Service Provider: 

Attn: Legal Dept. - Public Sector 

12502 Sunrise Valley Drive 

MS: VARESA0208 

Reston, VA 20196 

Fax: (703) 433-8798 


with a copy to: 
Attn: Tracy Srodes 
Sprint Branch Manager, Florida Public Sector 
4914 S Tamiami Trail 
Sarasota, FL 34231 

Any party hereto may change its address by a notice given to the other party hereto in the manner 
set forth above. All notices shall be effective on receipt. 

15.07 	 Force Majeure 
Each party's perfonnance under this Agreement shall be excused if such non-performance is due 
to labor difficulties, governmental orders, civil commotion, acts of nature, weather disturbances 
or adverse weather conditions, and other circumstances beyond the party's reasonable control. 

15.08 	 Ethical Responsibilities 
Each party shall be governed in all its dealings with respect to this Agreement by the highest 
standards of honesty, integrity, and fair dealing. Notwithstanding, the Department shall meet the 
requirements of Chapter 112, Florida Statutes where applicable. 
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15.09 	 Compliance With Laws 
Service Provider and the Department shall at all times comply in all material respects with all 
laws, rules, codes, ordinances, and licensing requirements and regulations applicable to the 
performance of this Agreement and the conduct of their business, including those of federal, 
State, and local agencies having jurisdiction and authority. By way of non-exhaustive example, 
Chapter 287, Florida Statutes, and Chapters 60A-l and 60FF, Florida Administrative Code, 
governs the Agreement. By way of further non-exhaustive example, Service Provider shall 
comply with Section 247A(e) of the Immigration and Nationalization Act, the Americans with 
Disabilities Act, and all prohibitions against discrimination on the basis of race, religion, sex, 
creed, national origin, handicap, marital status, or veteran's status. Violation of such laws shall 
be grounds for Agreement termination. 

For additional information regarding SUN COM rules and statutes, please reference the following 
link: http://dms.myflorida.com/suncom/suncom _ customer _resources/ ru1 es_ and_ statutes. 

15.10 	 E-Rate 
The Schools and Libraries Program of the federal Universal Service Fund, commonly known as 
"E-Rate,'' is administered by the Universal Service Administrative Company (USAC), through its 
Schools and Libraries Division (SLD), under the direction of the Federal Communications 
Commission (FCC). The program provides discounts to assist most schools and libraries in the 
United States to obtain affordable eligible telecommunications, Internet access, and internal 
connections. SUNCOM Clients who have applied for E-Rate funding for eligible services and 
equipment from Service Provider are referred to herein as "E-Rate SUNCOM Clients." 

Service Provider must have obtained or applied to obtain a Service Provider Identification 
Number (SPIN) from USAC prior to execution of the Agreement and shall provide relevant 
SPIN(s) to the Department. Service Provider also is required to submit a Service Provider Annual 
Certification (SPAC) (Form 473) to USAC each funding year to certify that it will comply with 
E-Rate rules and regulations. Service Provider shall maintain eligibility as an E-Rate service 
provider and shall avoid being placed on Red Light status by the FCC for the duration of the 
Agreement. 

During the term of the Agreement, Service Provider shall be required to take all appropriate 
action to provide services in compliance with the terms and conditions of the Agreement and E
Rate rules and regulations. If Service Provider becomes ineligible as an E-Rate service provider 
during the term of the Agreement or becomes unwilling or unable to provide E-Rate eligible 
services in compliance with the Agreement and E-Rate rules and regulations, the Department and 
its E-Rate SUNCOM Clients shall change service providers and, if applicable, seek substitute 
services in accordance with applicable E-Rate rules and procedures. If during the term of the 
Agreement, due to circumstances within Service Provider's control, Service Provider becomes 
ineligible as an E-Rate service provider, becomes unwilling or unable to provide E-Rate eligible 
services in compliance with E-Rate rules and regulations or the Agreement, or violates E-Rate 
rules and regulations in a way that causes USAC to deny E-Rate SUNCOM Clients funding in 
whole or in part, the following shall apply: 

A. 	 Service Provider shall be liable for the actual direct damages incurred by the Department 
and any affected E-Rate SUNCOM Clients that have complied with the applicable E-Rate 
rules and regulations. 

1. 	 In the event that the Department and its E-Rate SUN COM Clients change service 
providers and seek substitute services pursuant to the above paragraph, direct 
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damages shall include but not be limited to any amounts paid to the substituted 
service provider above Service Provider's price under this Agreement. In the 
event the Department or such E-Rate SUNCOM Clients are unable to obtain 
USAC approval to change to the new provider as a provider under E-Rate rules 
and such USAC denial is a result of Service Provider's intentional acts, gross 
negligence or willful misconduct, Service Provider will also be liable for the 
amount ofE-Rate funding forfeited as a result. 

2. 	 Service Provider shall continue to provide the affected services to the 
Department and any affected E-Rate SUNCOM Client until such time as the 
Department and any affected E-Rate SUNCOM Client obtains services from a 
new service provider as set forth above (Transition Period). If the Department or 
E-Rate SUNCOM Clients are unable to obtain E-Rate funding for the Service 
Provider services for the Transition Period as a result of Service Provider's 
intentional acts, gross negligence or willful misconduct, the Department and E
Rate SUNCOM Client will not be responsible to pay Service Provider for the 
amounts left unfunded by E-Rate for that Transition Period. 

3. 	 IfService Provider violation of the E-Rate rules and regulations is a reason for E
Rate SUNCOM Clients' loss or forfeiture ofE-Rate funding, in whole or in part, 
the value of the lost funding associated with Service Provider violation will be 
considered direct damage under this subparagraph (i)A. 

Any damages paid for by the Service Provider in relation to Sections A (1-3) above, shall 
be limited to each individual SUNCOM Client's total net payments for the affected 
Services purchased in the 12 months prior to the event giving rise to the claim. 
Additionally, in no event shall Service Provider be liable for direct damages as set forth 
in I. or 3. above or be required to perform as set forth in 2. above, beyond the last day of 
the E-Rate funding year in which Service Provider becomes ineligible as a provider under 
E-Rate, becomes 1mwilling or unable to provide E-Rate eligible services in compliance 
with E-Rate rules and regulations or the Agreement, or violates E-Rate rules and 
regulations in a way that causes USAC to deny E-Rate SUNCOM Clients funding in 
whole or in part. 

In addition, for purposes of clarification and to avoid confusion, the Department will not 
hold Service Provider responsible and Service Provider will not be liable pursuant to 
subparagraph A. above, if Service Provider becomes ineligible as an E-Rate provider 
during the tenn of the Agreement, becomes unwilling or unable to provide E-Rate 
eligible services in compliance with E-Rate rules and regulations or the Agreement, or 
violates E-Rate rules and regulations in a way that causes USAC to deny E-Rate 
SUNCOM Clients funding in whole or in part, due to circumstances that are detennined 
to be beyond Service Provider's control. 

B. 	 Invoicing. The Department acknowledges that it has posted an E-Rate Form 470 in 
connection with the procurement, which is a prerequisite to E-Rate eligible entities 
utilizing the Agreement awarded as a result of the procurement as the basis of E-Rate 
funding applications. Additionally, the Department acknowledges that some SUNCOM 
Clients may be eligible and apply for discounts under E-Rate. Both Service Provider and 
the Department agree that: 
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1. 	 E-Rate has specific rules and regulations regarding the manner in which USAC 
and SLD approve funding requests, are presented billing and conducts audits in 
connections with funding under the E-Rate program; and 

2. 	 In order to ensure that the billing mechanisms and processes established pursuant 
to this Agreement with respect to the applications of SUNCOM Clients for 
discounts under the E-Rate program are in compliance with the E-Rate program 
requirements and regulations, the duties and responsibilities of each party are set 
forth in Section 5.07.06 (Invoicing) of the Business Process and Operations 
Exhibit 2 - Business Process and Operation. 

15.11 	 Advertising 
Subject to Chapter 119, Florida Statutes, Service Provider shall not publicly disseminate any 
information concerning the Agreement without prior written approval from the Department, 
including, but not limited to mentioning the Agreement in a press release or other promotional 
material, identifying the Department or the State as a reference, or otherwise linking Service 
Provider's name and either a description of the Agreement or the name of the State, the 
Department or any SUNCOM Client in any material published, either in print or electronically, 
to any entity that is not a party to Agreement, except potential or actual authorized distributors, 
dealers, resellers, or service representative. 

15.12 	 Assignment 
No rights or obligations hereunder shall be assigned or delegated, in whole or in part, by either 
party to any other person, firm, corporation, or other entity without the other party's prior written 
consent, which consent will not be unreasonably withheld. Notwithstanding the foregoing, 
Service Provider may assign this Agreement to an entity to whom the outstanding common stock 
or substantially all the assets of Service Provider are transferred after first receiving FCC and 
other necessary governmental approvals with notification to the Department. For purposes of this 
provision, any change in the ultimate control of a party, by stock sale, merger, consolidation, or 
any other means, shall constitute an assignment subject to written notification to the other party. 

15.13 	 Employees, Subcontractors. and Agents 
All Service Provider employees, subcontractors, or agents performing work under the Agreement 
shall be properly trained technicians who meet or exceed any specified training qualifications. 
Upon request, Service Provider shall furnish a copy of technical certification or other proof of 
qualification. All employees, subcontractors, or agents performing work under the Agreement 
must comply with all security and administrative requirements of the Department and shall 
comply with all controlling laws and regulations relevant to the services they are providing under 
the Agreement. The State may conduct, and Service Provider shall cooperate in, a security 
background check or otherwise assess any employee, subcontractor, or agent furnished by Service 
Provider. The State may refuse access to, or require replacement of, any personnel for cause, 
including, but not limited to, technical or training qualifications, qnality of work, change in 
security status, or non-compliance with a Department's security or other requirements. Such 
approval shall not relieve Service Provider of its obligation to perfonn all work in compliance 
with the Agreement. The State may reject and bar from any facility for cause any of Service 
Provider's employees, subcontractors, or agents. 

15.14 	 Governmental Restrictions 
If Service Provider believes that any governmental restrictions have been imposed that require 
alteration of the material, quality, worlananship or perfonnance of the products offered under the 
Agreement, Service Provider shall immediately notify the Department in writing, indicating the 
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specific restriction. The Department reserves the right and the complete discretion to accept any 
such alteration or to cancel the Agreement at no further expense to the Department. 

15.15 	 Lobbying and Integrity 
The Service Provider shall not, in connection with this or any other agreement with the State, 
directly or indirectly (i) offer, confer, or agree to confer any pecuniary benefit on anyone as 
consideration for any State officer or employee's decision, opinion, recommendation, vote, other 
exercise of discretion, or violation of a known legal duty, or (ii) offer, give, or agree to give to 
anyone any gratuity for the benefit of, or at the direction or request of, any State officer or 
employee. For purposes of clause (ii), "gratuity" means any payment of more than nominal 
monetary value in the fonn of cash, travel, entertainment, gifts, meals, lodging, loans, 
subscriptions, advances, deposits of money, services, employment, or contracts of any kind. 
Upon request of the Department's Inspector General, or other authorized State official, Service 
Provider shall provide any type of infonnation the Inspector General deems relevant to Service 
Provider's integrity or responsibility. Such infonnation may include, but shall not be limited to, 
Service Provider's business or financial records, documents, or files of any type or fonn that refer 
to or relate to the Agreement. The Service Provider shall retain such records for the longer of (i) 
three years after the expiration of the Agreement or (ii) the period required by the General 
Records Schedule~ maintained by the Florida Department of State (available at: 
http://dlis.dos.state.fl.us/bann/getrnchedules/gensched.htrn). The Service Provider agrees to 
reimburse the State for the reasonable costs of investigation incurred by the Inspector General or 
other authorized State official fodnvestigations of Service Provider's compliance with the terms 
of this or any other agreement between Service Provider and the State which results in the 
suspension or debannent of Service Provider. Such costs shall include, but shall not be limited 
to: salaries of investigators, including overtime; travel and lodging expenses; and expert witness 
and documentary fee~. The Service Provider shall not be responsible for any costs of 
investigations that do not result in Service Provider's suspension or debarment. 

15.16 	 Warranty of Ability to Perform 
The Service Provider warrants that, to the best of its knowledge, there is no pending or threatened 
action, proceeding, or investigation, or any other legal or financial condition, that would in any 
way prohibit, restrain, or diminish Service Provider's ability to satisfy its obligations hereunder. 
The Service Provider warrants that neither it nor any affiliate is cnnently on the convicted vendor 
list maintained pursuant to Section 287 .133, Florida Statutes, or on any similar list maintained by 
any other state or the federal government. The Service Provider shall immediately notify the 
Department in writing if its ability to perfonn is compromised in any manner during the tenn of 
the Agreement. 

15.17 	 Modification of Terms 
The Agreement contains all the tenns and conditions agreed upon by the parties, which tenns and 
conditions shall govern all transactions between the Department and Service Provider. The 
Agreement may only be modified or amended upon mutual written agreement of the Depa1iment 
and Service Provider. No oral agreements or representations shall be valid or binding upon the 
Department or Service Provider. No alteration or modification of the Agreement tenns, including 
substitution of product, shall be valid or binding against the Department. The Service Provider 
may not unilaterally modify the tenns of the Agreement by affixing additional terms to product 
upon delivery (e.g., attachment or inclusion of standard preprinted fonns, product literature, 
"shrink wrap" tenns accompanying or affixed to a product, whether written or electronic) or by 
incorporating such tenns onto Service Provider's order or fiscal fonns or other documents 
forwarded by Service Provider for payment. The Department's acceptance of product or 
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processing of documentation on forms furnished by Service Provider for approval or payment 
shall not constitu1l: acceptance ofthe proposed modificslion to terms and conditions. 

If a SUNCOM Client or the Department previously entered into a written agreemmt for the 
purchase of any Service frmn Service Provider, the provi31ons of such earlier agreement shull be 
subject to the tenns for 1rarudtion as set forth in Exhibit l (Business Operations) and no early 
cancellation r- shall apply. 

1s.1s 	 Sueeeuon and Assigns 
This Agreement shall be binding upon, and Imm, to the benefit of, the pllrt!es hemto and their 
respecilve slli)(lessors and permitted assigns. 

15.19 	 Execution la Counternarn 
The ~ent may be executed in counleqmrtB, each of wbk:h shall be an original and all of 
which shall constitute but one and the same in.strument. 

IS..20 	 Seyerabftlty , 
If a oourt deems any provi31on of the ~ent void or unenfon:eable, that provision shall he 
enforced only to the extent !hut it is not ln violation of law or is not otherwise unenforceable and 
all other provisions shall remain ln full force and effect 

15.21 	 •FHP and ABsoetated or SlmUarNumber 
Service Provider allows the Depanmeot, SUNCOM Clients and its End Users in Florida to dial 
•FHP at no additional charge. 

IN WITNESS WHEREOF, the parties have caused this ~ent to he executed by their duly 
authorized officers as ofthe dates signed below. 

Title:_ )leg_iQoo!Ji;ii Pt!l§!lleiiL.•..___ . ·-

Dllte:;____ \ U-2- 111..__ --- 

Approved as toform andlegality by DMS OjJice ofthe General Coumel 
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EXHIBIT 7 

DISCOUNTS 


All new and existing, employees of the State of Florida and customers eligible to use SUNCOM services per chapter 
282, Florida Statutes ("Eligible Employees"), may, during the term of this Agreement, purchase Products and 
Services for personal use and receive an Individual-Liable Service Pricing Discount for eligible charges referenced in 
the Individual-Liable Service Pricing Discount Table below ("Individual-Liable Service Pricing Discount", ILSPD). The 
Individual-Liable Service Pricing Discount is subject to and conditioned upon: (1) the Eligible Employee signing 
Service Provider's consumer subscriber agreement; (2) the Eligible Employee providing to Service Provider 
satisfactory evidence of employment with the State of Florida or the customer eligible to use SUNCOM services; and 
(3) the Eligible Employee complying with Service Provider's current terms and restrictions regarding discounts as 
described in Service Provider's consumer subscriber agreement. The Department and Service Provider will agree on 
methods for employment verification. Upon termination of this Agreement for any reason, or upon the Eligible 
Employee's termination of employment with the State of Florida or the customer eligible to use SUNCOM services, 
Service Provider may cease applying the Individual-Liable Service Pricing Discount. Except for the Individual-Liable 
Service Pricing Discount and the conditions set forth, Individual-Liable Active Units (as defined as an Active Unit 
activated by an Eligible Employee and for which the Eligible Employee is financially responsible) are governed 

,exclusively by the terms and conditions in the consumer subscriber agreement. 

Employees that are eligible for the ILSPD will maintain the ILSPD as a retiree of the State of Florida if the end user (i) 
has an active line of service receiving the ILSPD prior to retirement and (ii) receives retirement benefits directly from 
the State of Florida ("Retired Employee(s)"). 

The plans included in Exhibit 3 will not be avai./able to Eligible Employees for personal use and shall only be used by 
Corporate-Liable Active Units on this Agreement. The Individual-Liable Service Pricing Discount shall not be subject 
to the 1.0% Transaction Fee paid to the Department or reporting requirements in Section 7.03. However, the 
utilization volume, quantity of plan subscriptions by type, and dollars collectively spent by Eligible Employees and 
Retired Employees receiving the ILSPD discounts shall be reported monthly to the Department. 

Service Provider and the Department will develop and agree to a communications plan to present discounts and to 
sell to Eligible Employees within 60 days of the Effective Date. Communications may include new hire materials, 
benefits enrollment materials, e-mail, payroll stuffers, newsletters, or Internet and intranet links, chair drops, or other 
mutually agreed to methods. 

Service Provider shall waive activation fees for all eligible Individual-Liable Active Units. 

Individual-Liable Service Pricing Discount Table: 

Cateaorv % Discount 
Eauioment NIA 
Services 18% 
Accessories NIA 



CONTRACT NO.: DMS-10/11-00SB 

BETWEEN· 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 

SPRINT SOLUTIONS, INC. 

AMENDMENT NO.: 3 


THIS AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10/11-00SB, 
effective January 13, 2012 ("Contract''), is entered into as of tbe last date signed below, by and between 
tbe parties 'to tbe Contract, namely, the State of Florida, Department of Management Services 
(''Department"), and Sprint Solutions, Inc., a Delaware corporation with its principal place of business at 
12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider" or "Sprint"). 

WHEREAS, the Parties entered into the Contract DMS-10/11-008B to set forth the duties and 
obligations pf Contractor and Department in relation to Contractor's performance of its duties in 
connection with the Contract; and 

WHEREAS, despite di!ige~t and good faith efforts from both parties, the period defined by the Contract 
for transitioning SUNC0!'\1 Clients fromltheir existing service plans, and implementing the associated 
business processes will take more time than anticipated; and 

WHEREAS, the Parties am.ended tile Cpntract in Amendment 1 effective October 25, 2012 to change 
the transition period required in Sei:tiori 2.06 of the Contract from eight months to thirteen months; and 

WHEREAS,· the Contract !IS amended did not establish provisions for demonstrating post-transition 
functioriality unde.r operational conditions prior to the end of the transition period; and 

WHEREAS, the Parties wish to amend the Contract in Section 2.06 again. 

WHEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract 
shall be amended as follows: 

1. Section 2.06 is amended as follows: 
2.06 Transition 

Service Provider will have a period of seventeen (17) months from the Effective Date of this 
Contract, in accordance with Section 5.02 of the ITN, to complete all transition activities for 
Intrinsic Customer as described in Exhibit 2, Business Process & Operations, Section 2.07 and to 
commence providing the services as specified herein (the "Transition Period''). The parties 
acknowledge that "Intrinsic Customer" applies to Eligible Endusers whereby Sprint is required to 
provide Detailed account data to the- Department. This will require completion ofprerequisite work 
as specific in the Implementation Checklist and satisfactory demonstration of business processes 
through a pilot implementation project ("Pilot Project'') with one or several Intrinsic Customers. 

Upon completion of Implementation Checklist, botb parties shall implement a Pilot Project 
throughout one complete monthly business cycle with one or several Intrinsic Customer chosen upon 
mutual agreement of both parties. During the Pilot Project, Service Provider agrees to charge at a 
rate no more than the Bulk Wireless Voice per minute rate in Exhibit 3. 

The parties have executed a new State of Florida Participating Addendum under the WSCA Master 
Service Agreement No. 1907 (''WSCA 1907") with the effective date of October 31, 2012. It is the 
desire of the parties that, for only the Transition Period, the operational terms and conditions 
contained in the earlier agreements between the parties for Wireless Data Services, Contract No.: 
DMS-0304-063 (MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 1523") which 
expired on October 31, 2012, at which time WSCA 1523 was replaced by WSCA 1907. Those 
operations terms and conditions of the Wireless Data Services, Contract No.: DMS-0304-063 
(MA4440) and WSCA 1523 are hereby incorporated into this Contract as Exhibit 6 and WSCA 
1907 is hereby incorporated into this Contract as Exhibit 6a. 



Upon any termination of this Contract, Service Provider shall cooperate and use reasonable efforts to 
(i) assist the Department and SUNCOM Clients to minimize any impacts resulting from the 
termination and any transition to a new vendor; and (ii) offer the Services directly to any SUNCOM 
Client or End User who meets Service Provider's credit requirements and who enters into a contract 
for service with Service Provider. 

Service Provider will have a period of seventeen (17) months from the Effective Date of thls 
Contract, in accordance with Section 5.02 of the ITN, to complete all transition activities for 
Discretionary SUNCOM End User as described in Exhibit 2, Business Process & Operations, and to 
commence providing the services as specified herein (the "Discretionruy End User Transition 
Period''). When the Contract becomes available for use by Discretionruy SUNCOM End User, 
Sprint shall make a good faith effort to market services under the terms of this Contract to 
Discretionruy SUNCOM End User and provide the Department a good faith opportunity to do so. 
Sprint reserves the right to migrate Discretionary SUNCOM End User to another contracting vehicle 
for Products and Services ifthe Discretionary SUNCOM End User is purchasing under WSCA 1523 
or another contracting vehicle provided the Discretionary SUNCOM End User has executed a 
Participating Addendum or is negotiating a Participating Addendum with Sprint prior to the effective 
date of WSCA 1907. 

Although the Service Provider has a period of seventeen (17) months in which to complete the 
transition activities, in no event will the Parties begin operating under the funding model described 
in Exhibit 2 before the Legislature appropriates sufficient funds to cover the Department's 
obligations required after the completion of the Transition Period. In the event that the Legislature 
does not appropriate sufficient funds .to cover the Department's obligations under the funding model 
described in Exhibit 2, the Parties will continue to operate under the operational terms and 
conditions contained in the· earlier .agreements between the parties for Wireless Data Services, 
Contract No.: DMS-0304-06_3 (MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 
1523") which expired on October 31, 2012, at which time WSCA 1523 was replaced by WSCA 
1907, until such time as the Legislature appropriates sufficient funds to cover the Department's 
obligations under the funding model described in Exhibit 2. 

2. This Amendment supersedes Amendment 1. 

All other terms and conditions of the Contract shall remain in full force and effect. Except as otherwise 
expressly set forth herein, the terms and conditions contained in the Contract and subsequent 
amendments, are unchanged. This Amendment, sets forth the entire understanding between the Parties 
with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

Date: 

SPRINT SOLUTIONS, INC.: 

By:!h~:ee ~~\ Date: 

Senior Vice President 
Sprint Ref. #BSG1302-0597 

Sprint Approved as to Legal Form-HllFOll/19/2013 2/20/2013 



CONTRACT NO.: DMS-10/l l-008B 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 

AMENDMENT NO.: 5 


THIS AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10/ll-008B, 
effective January 13, 2012 ("Contract''), is entered into as of the last date signed below, by and between 
the parties to the Contract, namely, the State of Florida, Department of Management Services 
C'Department''), and Sprint Solutions, Inc., a Delaware e<;>rporation with its principal place of business at 
12502 Sunrise Valley Drive, Roston, VA 20196 ("Service Provider'' or "Sprint''). 

WHEREAS, the Parties entered into the Contract DMS-10/11-008B to set forth the duties and 
obligations of Contractor and Department in relatio.n to Contractor's performance of its duties in 
connection with the Contract; and 

'WHEREAS, despite diligent and good faith efforts from both parties, the period defined by the Contract 
for transitioning SUNCOM Clients from their existing service plans, and implementing the associated 
business processes will take more time than anticipated; and 

WHEREAS, the Parties amended the Contrac~. in Amendment I effective October 25, 2012 to change 
the transition period required in Section 2.06 ofthe Contract from eight months to thirteen months; and 

WHEREAS, the the Parties amended the Contract in Amendment 3 effective February 22, 2013 to 
change the transition period required in Section 2.06 of the Contract from thirteen months to seventeen 
months;and 

WHEREAS, the Parties wish to amend the Contract in Section 2.06 again. 

\\1IEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract 
sr.all be amended as follows: 

I. Section 2.06 is amended as follows: 

2.06 Transition 
Service Provider will have until December 31, 2013 to complete all transition activities for Intrinsic 
Customer as described in Exhibit 2, Business Process Flow and Service Provider Duties, Section 
2.05, in accordance with Section 5.02 of the ITN or to transition to a direct billing method as more 
fully described in a future amendment, and to commence providing the services as specified herein 
(the "Transition Period''). The parties acknowledge that "Intrinsic Customer'' applies to Eligible 
Endusers whereby Sprint is required to provide Detailed account data to the Department. This will 
require completion of prerequisite worlc as specific in the Implementation Checklist and satisfactory 
demonstration of business processes through a pilot implementation project ("Pilot Project'') with 
one or several Intrinsic Customers. 

Upon completion of Implementation Checklist, both parties shall implement a Pilot Project 
throughout one complete monthly business cycle with one or several Intrinsic Customer chosen upon 
mutual agreement of both parties. During the Pilot Project, Service Provider agrees to charge at a 
rate no more than the Bulk Wireless Voice per minute rate in Exhibit 3. 

The parties have executed a new State of Florida Participating Addendum under the WSCA Master 
Service Agreement No. 1907 ("WSCA 190T') with the effective date of October 31, 2012. It is the 
desire of the parties that, for only the Transition Period, the operational terms and conditions 
contained in the earlier agreements between the parties for Wireless Data Services, Contract No.: 
DMS-0304-063 (MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 1523") which 
expired on October 31, 2012, at which time WSCA 1523 was replaced by WSCA 1907. Those 



operations terms and conditions of the Wireless Data Services, Contract No.: DMS-0304-063 
(MA4440) and WSCA 1523 are hereby incorporated into this Contract as Exhibit 6 and WSCA 
1907 is hereby Incorporated into this Contract as Exhibit 6a. 

Upon any termination .of this Contract, Service Provider shall cooperate and use reasonable efforts to 
(i) assist the Department and SUNCOM Clients to minimize any impacts resulting from the 
termination and any transition to a new vendor; and (ii) offer the Services directly to any SUNCOM 
Client or End User who meets Service Provider's credit requirements and who enters into a contract 
for service with !\ervice Provider. 

Service Provider will have until December 31, 2013, in accordance with Section 5.02 of the !TN, to 
complete all transition activities for Discretionary SUNCOM' End User as described in Exhibit 2, 
Section 2.05, Business Process Flow and Service Provider Duties and to commence providing the 
services as specified herein (the "Discretionary End User Transition Period"). When the Contract 
becomes available for use by Discretionary SUNCOM End User, Sprint shall make a good faith 
effort to market services under the terms of this Contract to Discretionary SUN COM End User and 
provide the Department a good faith opportunity to do so. Sprint reserves the right to migrate 
Discretionary SUNCOM End User to another contracting vehicle for Products and Services If the 
Discretionary SUNCOM End User is purchasing under WSCA 1523 or another contracting vehicle 
provided the Discretionary SUNCOM End User has executed a Participating Addendum or Is 
negotiating a Participating Addendum with Sprint prior to the effective date ofWSCA 1907. 

Although the Service Provider has until December 31, 2013 to complete the transition activities, in 
no event will the Parties begin· operating under the funding model described in Exhibit 2 before the 
Legislature appropriates sufficient funds to cover tho Department's obligations required after the 
completion of the. Transition Period. In the event that the Legislature does not appropriate sufficient 
funds to cover the Department's obligations under the funding model described In Exhibit 2, the 
Parties will continue to operate under the operational terms and conditions contained in the earlier 
agreements· between the parties for Wireless Data Services, Contract No.: DMS-0304-063 
(MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 1523'') which expired on 
October 31, 2012, at which time WSCA 1523 was replaced by WSCA 1907, until such time as the 
Legislature appropriates sufficient fund,j to cover the Department's obligations under the funding 
model described in Exhibit 2. 

2. This Amendment supersedes Amendment 3. 

All other terms and conditions of the Contract shall remain in full force and effect. Except as otheiwise 
expressly set forth herein, the terms and conditions contained in the Contract and subsequent 
amendments, are unchanged. This Amendment, sets forth the entire understanding between the Parties 
with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

STATE OF FLORIDA 

DEP TMENT OF MANAGEMENT SERVICES: 


~~~-~~t. &_h_)_l3~~
' Deputy Secretary Date: 

~~~~r;a. 
yB.O V 

By: John C. Dupree Date: T SPRB 
PJM· Senior Vice President 

Sprint Ref. #BSG1306-0109 Sprint Approved as to Legal Form -HRP06/06/13 
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CONTRACT NO.: DMS-10!1 l-008B 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 


AMENDMENT NO.: 7 


THIS AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10fll-008B, 
effective January 13, 2012 ("Contract"), is entered into as of the last date signed below ("Seventh 
Amendment Effective Date"), by and between the parties to the Contract, namely, the State of Florida, 
Department of Management Services ("Department"), and Sprint Solutions, Inc., a Delaware corporation 
with its principal place of business at 12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider" 
or "Sprint"). 

WHEREAS, the Parties entered into the Contract DMS-1 Ofll-008B to set forth the duties and 
obligations of Contractor and Department in relation to Contractor's performance of its duties in 
connection with the Contract; and · 

WHEREAS, the Parties wish to amend the Contract. 

WHEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract 
shall be amended as follows: 

l. 	 Section 2.08(A) of the Contract as amended is amended to remove the requirement that Service 
Provider's products and services within the Contract be exhibited on the MFMP website as a punch
out catalog for SUNCOM Eligible Users. 

2. 	 All other tenns and conditions of the Contract shall remain in full force and effect. Except as 
otherwise expressly set forth herein, the terms and conditions contained in the Contract and 
subsequent amendments, are unchanged. This Amendment, sets forth the entire understanding 
between the Parties with regard to the subject matter hereof. 

SO AGREEDby the Parties' authorized representatives on the dates noted below: 

Date: 

SPRINT SOLUTIONS, INC.: 

c\i~~J ~ 

By: By: John C. Dupre,Sr.Vice-Predent Date: 
Sprint Ref.# BSG1309-0620 

Sprint Approved as to Legal Form -HRF 09/19/13 VG/PJM 

9119/2013 
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EXHIBIT 7 

DISCOUNTS 


All new and existing, employees of the State of Florida and customers eligible to use SUNCOM services per chapter 
282, Florida Statutes ("Eligible Employees"), may, during the term of this Agreement, purchase Products and 
Services for personal use and receive an Individual-Liable Service Pricing Discount for eligible charges referenced in 
the Individual-Liable Service Pricing Discount Table below ("Individual-Liable Service Pricing Discount", ILSPD). The 
Individual-Liable Service Pricing Discount is subject to and conditioned upon: (1) the Eligible Employee signing 
Service Provider's consumer subscriber agreement; (2) the Eligible Employee providing to Service Provider 
satisfactory evidence of employment with the State of Florida or the customer eligible to use SUNCOM services; and 
(3) the Eligible Employee complying with Service Provider's current terms and restrictions regarding discounts as 
described in Service Provider's consumer subscriber agreement. The Department and Service Provider will agree on 
methods for employment verification. Upon termination of this Agreement for any reason, or upon the Eligible 
Employee's termination of employment with the State of Florida or the customer eligible to use SUNCOM services, 
Service Provider may cease applying the Individual-Liable Service Pricing Discount. Except for the Individual-Liable 
Service Pricing Discount and the conditions set forth, Individual-Liable Active Units (as defined as an Active Unit 
activated by an Eligible Employee and for which the Eligible Employee is financially responsible) are governed 
exclusively by the terms and conditions in the consumer subscriber agreement. 

Employees that are eligible for the ILSPD will maintain the ILSPD as a retiree of the State of Florida if the end user (i) 
has an active line of service receiving the ILSPD prior to retirement and (ii) receives retirement benefits directly from 
the State of Florida ("Retired Employee(s)"). 

The plans included in Exhibit 3 will not be available to Eligible Employees for personal use and shall only be used by 
Corporate-Liable Active Units on this Agreement. The Individual-Liable Service Pricing Discount shall not be subject 
to the 1.0% Transaction Fee paid to the Department or reporting requirements In Section 7.03. However, the 
utilization volume, quantity of plan subscriptions by type, and dollars collectively spent by Eligible Employees and 
Retired Employees receiving the ILSPD discounts shall be reported monthly to the Department. 

Service Provider and the Department will develop and agree to a communications plan to present discounts and to 
sell to Eligible Employees within 60 days of the Effective Date. Communications may include new hire materials, 
benefits enrollment materials, e-mail, payroll stuffers, newsletters, or Internet and intranet links, chair drops, or other 
mutually agreed to methods. 

Service Provider shall waive activation fees for all eligible Individual-Liable Active Units. 

lndividual~Liable Service Pricing Discount Table: 

Cateaorv o/o Discount 
Eauipment N/A 
Services 18% 
Accessories N/A 



CONTRACT NO. DMS·10111-00BB 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 


Amendment No. 4 


THIS FOURTH AMENDMENT lo the Mobile Communication Services (MCS) Contract DMS-10111-00SB, effective 
January 13, 2012 ('Contract"), Is entered Into as of the last dale signed below, by and between the parties to the 
Contract, namely, the State of Florida, Department of Management Services {'Department"), and Sprint Solutions, 
Inc., a Delaware corporation with Its principal place of business at 12502 Sunrise Valley Drive, Reston, VA 20196 
{"Service Provider" or "Sprint"). 

WHEREAS, the Parties entered into the Contract DMS-10111-00SB to set forth the duties and obligations of Service 
Provider and Department in relation to Service Provider's performance of its duties in connection with the Contract; 
and 

WHEREAS, the Parties wish lo amend the Contract to add new Sprint voice plans with pooling and amend existing 
plans on the Contract to reduce pricing. 

WHEREAS. the following modified arid added terms and conditions are made a part of the Contract effective on the 
first day of the first billing month after this Amendment is signed by Sprint and the Department {'Fourth Amendment 
Commencement Date"). 

WHEREFORE, In consideration · of the foregoing premises the Parties hereto agree that the Contract shall be 
amended as follows: 

A. 	 The Parties agree that as of th,e earlier of {a) the date Departmenfs last Nextel Device Is no longer on 
the Nextel National Network or (bl dune 30, 2013, all raferences in the Contract to "IDEN," "Nextel," 
"Nextel Devices," "Nexte.1 Direct ,:Connect," and "Nextel National Network," Including without 
!imitation all price plans for Nextel/lDEN wireless services are deleted. 

B. 	 The Parties agree that .the Contract pricing shall be amended to delete the existing Unlimited 
BlackBeriy E-mail and Web Add-on Plan and the existing. Nationwide Unlimited Voice Plan and 
raplace with the following Unlimited BlackBerry E-mail and Wed Adc:i-on Plan and Nationwide 
Unlimited Voice Plan listed below to reduce the monthiy recurring charges for these plans by one 
cent In an effort to create consistency between the Contract and the data feed provided by the 
Service Provider to the Department: 

· Plan Descriotion NETMRC 
Unlimited Blackberrv E-mail and Web Add-on Plan $19.99 

· Nationwide Unlimited Voice Plan $49.99 

C. 	 The Parties agree that the Contract pricing shall be amended to delete the existing Telemetry Data 
Plans on the Contract and replace with the following Sprint Data Access Plans for Business listed 
below to reduce the monthly recurring charge for the 1MB, 2MB, 5MB, 10MB and 100MB plans and 
add 25MB, 50MB, 1 GB, 2GB and 5GB per month plan options. 

Sprint 3G Data Access Plans for Business. Sprint Data Access Plans for Business provides access to the 
Sprlnt 3G Network and the Nationwide Sprint Network. Sprint 3G Network coverage is not available 
everywhere and requires an EVDO-compa\ible data M2M Device. When the Sprint 3G Network is available 
and an EVDO-compatible data M2M Device is used, the M2M Device will first attempt to connect to the 
Sprint 3G Network and then default to the Nationwide Sprint Network depending on coverage and network 
availability. 
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Plan 
Size 
MRC 

Overage 
per KB 
Data 

Pooling 

Sprint Data Access Plans for Business 

1MB 2MB 5MB 10MB 25MB 50MB 100MB 500MB 1GB 2GB 5GB 

$4.00' $5.00 $6.00' $8.00' $10.00' $12.00' $16.00' $21.00' $26.00' $31.00" $48.00' 

$0.003 

Included 

$0.003 $0.003 $0.003 $0.003 $0.0003 $0.0003 $0.0003 $0.0003 $0.0003 $0.0003 

Included Included Included Included Included Included Included Included Included Included 

1 MRCs on these plans are net of all discounts. Customer's M2M or Wireless (as applicable) 
Service Pricing Discount does not apply. 

(1) 	 Additional Terms 

a. 	 Usage limitations, including roaming usage fimltations, and other data usage restrictions 
or limttations as set forth in the Contract and Exhibit 2 shall apply. 

b. 	 Data Pooling. Data usage will be pooled among M2M Devices with the same plan size 
and billing account number (each a "Pooling Group"). 

o. 	 The Parties agree· that Contract Is' amended In Section 7.04 ("Taxes") by modifying the second 
paragraph to read as follows: 

The only appllcabla FCC authorized fee, surcharge or assessment in effect as of the date of this Contract Is 
the Federal Universal Service Fund charge which is subject to fluctuations. The Federal Universal Service 
Fund charge shall vary quarterly and will be referenced In the product catalog. 

E. 	 The Parties agree that Contract is amended In Exhibit 2, Section 2.05.1.1.2.5 ("Taxes and Fees 
Classified as Services") by modifying the third paragraph to read as follows: 

Taxes and fees identified in the Contract or the product catalog may appear on bills to OMS. No other FCC 
or PUC fee, cost recovery fee, surcharge or assessment applicable to wlreline andfor wireless voice andfor 
data telecommunications services shall be Imposed during the term of this Contract, without inclusion in the 
Contract, unless mandated by the FCC or PUC, The Service Provider will only bill for discretionary fees that 
are sanctioned by the Federal or State governments if they are included in the Contract, product catalog or 
subsequently agreed upon between both Parties. 

[Remainder ofpage intentionally left blank] 
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All other terms and conditions of the Contract shall remain in full force and effect. Except as otherwise expressly set 
forth herein, the terms and conditions contained in the Contract and subsequent amendments, are unchanged. This 
Amendment, sets forth the entire understanding between the Parties with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

STATE OF FLORIDA, DEPARTMENT OF MANAGEMENT SERVICES: 

Date 

SPRINT SO UTIONS, INC.: 

By: Date: ' ' 

Paget Alves, Chief Sales Officer 
Print name & title: 

Sprint Ref. # BSG1211-0196 

S !>'fn!-A pirove<J 
as to Legal Fonn 

HRF 
22Aar13 

Jt.O V 

PJM 
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CONTRACT NO. DMS·10/11·008B 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 


Amendment No. 8 

THIS EIGHTH AMENDMENT to the Mobie Communication Services (MCS) Agreement DMS·10/11.008B, effective 
January 13, 2012 ("Agreement'), Is entered into as of the last date signed below, by and between the parties to the 
Agreement, namely, the State of Florida, Department of Management Services ('Department'), and Sprint Solutions, 
Inc.. a Delaware corporation with Its principal place of business at 12502 Sunrise Valley Drive, Roston, VA 20196 
('Service Provider" or 'Sprint'). 

WHEREAS, the Parties entered Into the Agreement DMS-10/11.00SB to set forth the duties and obligations of 
Service Provider and Department In relation to Service Provider's performance of its duties in connection with the 
Agreement; and 

WHEREAS, the Parties wish to amend the Agreement to add new non-pooled Sprint plans to the Agreement and to 
add new Sprint plans that allow pooling to the Agreement; and 

WHEREAS the following modified and added terms and conditions are made a part of the Agreement effective on the 
first day of the first bllllng month after this Amendment Is signed by Sprint and the Department ('Eighth Amendment 
Commencement Date'). 

WHEREFORE, in consiqeration of the foregoing premises the Parties hereto agree that the Agreemenl shall be 
amended as follows: 

A. 	 The Parties agree that the Agreement prtclng shall be amended to add the following new non-pooled 
Sprtnt plans to the Agreement 

1. Non.Pooled Sprint Government Value Voice, Data, and Messaging Plan 

Non·P~oled Sprint Government Value Voice, Data, and Measaglng Plan 

NETMRC 
$49.$9 NET MRC; 

Service Prtclng Discounts 
will not annlv 

Anytime Minutes 400 
Anytime Minutes Overage $0.06/minute 

Sprint Mobile-to-Mobile Unlimlted 
Unlimited Nights & Weekends starting at 9 pm 

"Nights and Weekends at 9pm• means 
Monday through Thursday 9:00 p.m. to 7:00 a.m. and 

Fridav 9:00 P.m. to Mondav 7:00 a.m. 

Unlimlted 

Shared Minutes Not Included 
Nationwide Long Distance Included 

Caller ID &Voice Mail Included 
Unlimited Internet browsing and e-mail Included 

Unlimited Messaging Included 
Data Roaming $0.002/KB 
Upgrade Term 24 Months 

Premium Data Requirement Included 

(1) 	 Wireless high speed data coverage Is not evallable everywhere and requires a wireless high 
speed data-compallble phone. Where the wireless high speed data network is available and a 
wireless high speed data-compatible phone Is used, Corporate-Liable Active Units will first 
attempt to connect to the Spr1nt 3G Network, and then will default to the Nationwide Sprint 
Network depending on coverage and network availability 
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() 	 C) 
2. Non.Pooled Govemment Value Admlral Plans 

Custom 300 Voice 
&Data 

Custom 400 Voice & Data 

Net MRC Service Pricing Discounts 
will not apply 

$42.99 NET MRC $46.99 NET MRC 

Anytime Minutes 300 400 
Anytime Minutes Overage $0.06/minute $0.06/minute 

Unlimited Sprint Mobile-to-Mobile Included Included 

Direct Connect® and Group Connect® Included Included 
Unlimited Nights & Weekends starting at 6 pm 

"Nights and Weekends at Spm" means Monday 
through Thursday 6:00 p.m. to 7:00 a.m. and 

Fridav 6:00 o.m. to Mondav 7:00 a.m. 

Unlimited Unlimited 

Pooled Anytime Minutes Not Included Not Included 

Nationwide Long Distance Included Included 

Voice Roaming Included Included 
Caller ID &Voice Mall Included Included 

Internet Browsing and Email 
400 MB Included 

(Overage at 
$.05/MB) 

2 GB Included (Overage at 
$.05/MB) 

Data Roaming $0.002/KB $0.002/KB 
Domestic Messaging 200 Included 200 Included 

(1) 	 Wireless high speed data coverage is not ava,able everywhere and requires a wireless high 
speed data-compatible phone. Where the wireless high speed data network is available and a 
wireless high speed data-compatible phone is used, Corporate-Liable Active Units will ffrst 
attempt to connect to the Sprint 3G Network, and then will default to the Nationwide Sprint 
Network depending on coverage and network availabllity. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional features, 
including, but not limited to, TeamDC, are available with certain devices and may be subject to 
an additional charge. 

(3) 	 Plans wilt be available on the Motorola Admiral only. 
(4) 	 Messaging Overage will be charged at $.20 per message. 

B, 	 The Parties agree that the Agresment pricing shall be amended to delete the $37.99 Custom 
Domestic 3G/4G LTE Tablet Plan from the Second Amendment and replace II with the following new 
Custom Domestic 3G/4G LTE Tablet Plan to the Agreement as listed below: 

1. 	 Custom Domestic 3G/4G LTE Tablet Plan 

a. 	 The Custom Domestic 3G/4G LTE Tablet Plan provides both EVDO {using CDMA technology) and 
Sprtnt 4G data functionality in certain coverage areas of the United States. Sprint 4G Network 
coverage is not available everywhere and requires a Sprint 4G Network data-compatible tablet. 
Customer may contact Its Sprint Account Representative or visit www.sprjnt.com/coyerage for 
current coverage areas and applicable wireless devices. Sprint reserves the right to limit the 
devices that can be used with this Business Plan. This Business Plan Is only available to Customer 
Lines domiciled in the United Stales. 

NETMRC $34.99' 
Usaae Included Unlimited for Acceotable Use· 

Data Roamlno limitation in Meaabvtes rMB"l 300MB 
Overage charge for additional data Roaming usage 

above300 MB $0.25 per MB3 

1 MRC is net of all discounts. Service Pricing Discount is not applicable. 

2 Unlimited use available while on the Sprint network. Sprint reserves the right lo modify or 
suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimlted 
for Acceptable Use Pian if such Wireless Data Connection Device exceeds 300 MB/month of 
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usage while Roaming and Customer received proactive notification from Sprint that the 
300MB/month roaming threshold was about to be exceeded or engages In the following 
prohibited uses: server devices or host computer Applications, Including, but not limited to, 
continuous streaming video and Web camera posts; automatic data feeds; automated 
continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing 
Applications broadcasting to multiple servers or recipients such that they could enable "bots" 
or similar routines. 

' If End Use(s data usage on the Sprint 3G Network and the Nationwide Sprint Network In a 
given month exceeds 300 MB while Roaming, Customer will be liable for the overage charges 
set forth in the table above. 

(1) 	 The Custom Domestic 3G/4G LTE Tablet Plan Includes unlimited data usage on the Sprtnt 
4G Network. the Sprint 3G Network and the Nationwide Sprint Network. All pricing and 
available MBs are the same whether Corporate-Liable Active Units use the Sprint 4G 
Network, the Sprint 3G Network or the Nationwide Sprint Network. Wireless high speed data 
coverage is not available everywhere and requires a wireless high speed data-compatible 
device. Where the wireless high speed data network Is available and a wireless high speed 
data-compatible device fs used, Corporate-Liable Active Units will first attempt to connect to 
the Sprint 4G Network, then the Sprint 3G Network, and then will default to the Nationwide 
Sprint Network depending on coverage and network availability. 

(2) 	 Roaming Is not available on the Sprint 4G Network at this time. 

(3) 	 Premium Services content Is not available with this Business Plan. 

(4) 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities 
or to deny, terminate, end, modify, disconnect, or suspend wireless Service If a wireless 
Product engages In any of the prohibited data uses detalled below or WSprint, In Its sole 
discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G 
Network from harm or degradation. Sprint wireless data Services are provided solely for 
purposes of web surfing, sending and receiving email, photographs and other similar 
messaging activities, and the non-continuous streaming of videos, downloading of files or on
llne gaming.• Sprint wireless data Services may not be used: (a) to generate excessive 
amounts of Internet traffic through continuous, unattended streaming, downloading or 
uploading of videos or other files or to operate hosting services including, but not limited to, 
web, video surveillance, or gaming hosting; (b) to maintain continuous active network 
connections to the Internet such as through a web camera or machine-to-machine 
connections that do not Involve active participation by a person; (c) to disrupt email use by 
others using automated or manual routines, including, but not limited to, •auto-responders" or 
cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, 'junk mall", unsolictted 
commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other 
people or systems to use either Sprint's Wireless Services or other parties' Internet-based 
resources, Including, but not limited to. "denial of service" (DoS) attacks against another 
network host or individual user; (f) for an activity that connects any device to personal 
computers (including, but not limited to, laptops), or other equipment for the purpose of 
transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless Customer 
Is using a plan designated for such usage); (g) by a Wireless Data Connection Device In 
excess of: (I) the total data usage allowed by Custome(s plan, QI) 300 MB/month while 
Roaming for a plan equal to or greater than 5GB/month in total or 100 MB/month while 
Roaming tor a plan less than 5 GB/month in total, or (iii) a majority of kilobytes whlle 
Roaming; provided that End Use(s Wireless Data Connection Devices on "unlimited" 
Business Plans will not be subject to the Data Services limitation but are subject to the 
Roaming limitations; or (h) for any other reason that, In Sprint's sole discretion, violates 
Sprint's policy of providing Service for individual use. 

(5} 	 Unless specifically stated otherwise, wireless Products on •unlimited" Business Plans are 
subject to the prohibited network uses In this section. other Business Plan options for these 
types of Applications are available by contacting Customers Sprint Account Representative. 

(6) 	 Certain data usage restrictions and limHatlons apply and are set forth in the Sprint Wireless 
Services Product Annex. 
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C. 	 The Parties agree that the Agreement pricing shall be amended to add the following new Sprint 
plans to the Agreement that allow for pooling: 

1. 	 Sprint Voice Plans - Pooled 

260 Voice 
Plan 

300 Voice 
Plan 

SOOVolce 
Plan 

1,000 Voice 
Plan 

Unlimited 
National 

Voice Plan 
NETMRC NET$20.00 NET$23.00 NET$26.00 NET $34.00 NET$49.99 

Anvtlme Minutes 250 300 500 1000 Unlimited 
Anvtime Minutes Overage $0.05/minute $0.05/minute $0.05/mlnute $0.05/mlnute Not Aoolicable 

Unlimited 

Nights & Weekends starting at 9 pm 
"Nights and Weekends at 9pm" 

means Monday through Thursday 9:00 
p.m. to 7:00 a.m. and Friday 9:00 p.m. 

to Monday 7:00 a.m. 

Unlimlted Unlimited Unlimited Unlimited 

Sprint Mobile-to-Mobile Unlimited Unlimited Unlimited Unlimited Unlimited 
Direct Connect® and Grouc Connect® Unlimited Unlimited Unlimited Unlimited Unilmlted 

Pooled Anytime Minutes Included Included Included Included Not Anoliceble 
Nationwide Lona Distance Included Included Included Included Included 

Caller ID &Voice Mail Included Included Included Included Included 

(1) 	 Net Sprint Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Roaming charges are Included. 

(3) 	 Direct Connect and Group Ccnnect are available on select devices. Additional Sprint 
Direct Connect features, including, but not limited to, Talkgroup•• and International Direct 
Connect"", are available with certain devices and may be subject to an additional charge. 

(4) 	 If Customer activates a Smartphone on this plan, Customer is required to purchase either 
a Sprint Blackbeny data plan or a Sprint Pro-Pack data plan to be used In conjunction with 
this plan. 

2. Sprint Bundled Voice & Data Plans: 

Sprint Bundled Voice & Data Plans 

Custom BB 400 custom BB 1ooo 

MRC 
,49.99 NET MRC; 

Service Pricing Discounts 
WIIJ not annfu 

$64.99 NET MRC; 
Service Pricing Discounts 

wlll notannlv 
Anytime Minutes 400 1000 

Anytime Minutes Overage $0.25/minute $0.25/mlnute 
Unlimited Sprint Mobile-to-Mobile Included Included 

Unlimited Nights & Weekends starting at 7 pm 
"Nights and Weekends at 7pm" means Monday 

through Thursday 7:00 p.m. to 7:00 a.m. and 
Frldav 7:00 P.m. to Monday 7:00 a.m. 

Unlimited Unlimited 

Shared Minutes * Included • Included 

Nationwide Long Distance Included Included 

Roaming Included Included 
Caller ID &Voice Mail Included Included 

Unlimited BlackBerry (without PAM) Included Included 
Unlimited 2 Way Text Messages Included Included 

(1) 	 Customer's use of the Research in Motion Limited ("RIM") BlackBeny service offered by Sprint 
Is subject to acceptance of the RIM terms and conditions presented to Customer before 
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Customer may download the RIM software. The tenns and condition for use of the BlackBerry 
sarvlce are located at http://na.blackberry.com/engllegal/terms.jsp, and are subject to change
without prior notice to Customer. 

(2) 	 BlackBerry Business Plans can only be activated on a BlackBerry device. 

(3) 	 • Customer-Liable Active Units on the Custom BB 400 and/or the Custom BB 1000 share 
Anytime Minutes with Sprint Business Essantials® Plans. 

(4) 	 Phone as Modem may be added to the BlackBerry Unlimited Email and Web Plan for an 
additional NET $1 OMRC. Service Pricing Discount does not apply. 

3_ 	 Pro Pack Sprint Bundled Voice & Data Plans: 

Sprint Bundled Voice & Data Plans 

Custom Pro Pack 400 Custom Pro Pack 1000 

$49.99 NET MRC; $64.99 NET MRC;
MRC Service Pricing Discounts Service Pricing Discounts 

wlll not an~lv will not aoolv 
Anytime Minutes 400 1000 

Anytime Minutes Overage $0,25/minute $0.25/minute 
Unllmlted Sprint Mobile-to-Mobile Included Included 

Unlimited Nights & Weekends starting at 7 pm 
"Nights and Weekends at 7pm" means 

Monday through Thursday 7:00 p.m.'to 7:00 Unlimited Unlimited 
a.m. and Friday 7:00 p.m. to Mondav 7:00 a.m. 

Shared Minutes . • included • included 

Nationwide Long Distance Included Included 

RoamIna ' Included Included 
Caller ID &Voice Mall Included Included 

Sprint Pro Pack Included Included 
Unlimited 2 Way Text Messages Included Included 

(1) 	 • Customer-LiableAclive Units on the Custom Pro Pack 400 and/or the Custom Pro Pack 1000 
share Anytime Minutes with Sprint Business Essentials® Plans. 

4. 	 Sprint Government Value Voice, Data and Messaging Plan 

Sprint Government Value Voice, Data, and Messaging Plan 

$49.99 NET MRC; 
NETMRC Service Pricing Discounts 

will not apply 
Anytime Minutes 400 

Anytime Minutes Overage $0.25/minute 
Sprint Mobile-to-Mobile Unlimtted 

Unlimited Nights & Weekends starting at 7 pm 
"Nights and Weekends at 7pm" means 

Monday through Thursday 7:00 p.m. to 7:00 a.m. Unlimited 

and Frldav 7:00 o.m. to Mondav 7:00 a.m. 
Shared Minutes Included' 

Nationwide Long Distance Included 
Caller ID &Voice Mail Included 

Unlimited Internet browsing and e-mail Included 
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Sprint Government Value Voice, Data, and Messaging Plan 

Unllmlted Messaging Included 
Data Roaming $0.002/KB 

Minimum Service Term 24 Months 
Premium Data Requirement Included 

1 Corporate-Liable Active Units on the Sprtnt Govemment Value 400 Voice, Data and Messaging 
Plan will share Anyllme Minutes with only the Business Essentials family of plans. 

(1) 	 Wireless high speed data coverage Is not available everywhere and requires a wireless high 
speed data-compatible phone. Where the wireless high speed data network Is available and a 
wireless high speed data-compatible phone is used, Corporate-Liable Active Urlts wffl first 
attempt to connect to the Sprint 3G Network, and then will default to the Nationwide Sprtnt 
Network depending on coverage and network availabillty. 

D. 	 The Parties agree that Agreement Is amended In Exhibit 2 - Business Process and Operation, Section 
2.06 ("Sprint Wireless Services Product Annex") by adding new subsection 2.06.12 as follows: 

2.08.12 Wireless Pooling Details 

1. 	 Pooling Oveiview. Voice pooling Is a feature of select Business Plans that take unused 
Anylime Minutes from a pooling Customer Line and apply those unused minutes toward 
overage from other pooling Customer Lines on the same billing account number ('BAN.') 
The effect Is that those In the pool will borrow unused minutes, as needed, to offset 
overage charges up to the point that the allotted Anylime Minutes are exhausted. Once 
the Anylime Minutes are exhausted, overage charges will be assessed. 

A. 	 Pooling Business Plans contain a pool ID, which acts as the system identifier. Pooling 
Business Plans tagged with the same pool ID on the account will pool Anyilme 
Minutes; Business Plans on the same account with different pool IDs will NOT pool 
Anylime Minutes. 

B. 	 Voice Plans-Pooled, Custom Blackberry Bundles and ProPack Bundles, and Sprint 
Business Advantage Plans are Sprint's current pooling Business Plans. Each of these 
Business Plans has their own pool ID. 

C. 	 Corporate-Liable accounts with a mix of these Business Plans will notice that their 
Anylime Minutes will NOT pool across these Business Plans. 

D. 	 End User must purchase a pooling Business Plan as descrtbed In the Agreement In 
order to have pooled Anylime Minutes. Non-pooled voice plans as described In the 
Agreement do not include pooling. 

2. 	 Pooled Anytime Minutes. Business Plans with pooled Anylime Voice Minutes only pool 
voice minutes of use for Corporate-Liable Active Unils on the same billing account. Pooled 
Anytime Voice Minutes from one Business Plan may not pool with Anyllme Minutes from a 
different Business Plan. Pooling Business Plans do not restrict Which Customer Lines can 
pool minutes. However, only Business Plans with matching pooling IDs work together to 
pool minutes. All Customer Lines on the same billing aocount pool minutes when the 
pooling IDs match. 

3. 	 Pool Size. The pool size of a billing account number ('BAN') Is limited to 40,000 
Corporate-Liable Active Units. The Department cannot pool Anylime Minutes across 
BANs. Sprint and the Department shall work together to determine the number of BANs 
needed and the amount or End Users Included In each BAN. 

4. 	 Overages. In the event that the Anytime Minutes used exceed the allotted pool, overage 
charges will apply. The overage charges are described In the Business Plan as listed In 
the Agreement. These overage charges range from $0.05 per minute on the Voice Plans
Pooled to $0.25 per minute on the Custom Blackberry Bundles, Custom ProPack Bundles, 
and Sprint Business Advantage plans. 
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5. 	 Roaming. Off-network roaming minutes Included In the Business Plan are not sharable 
for Sprint Active Lines. 

6. 	 Nights & Weekends and Mobile-to-Mobile. Business Plans with designated Nights & 
Weekends and Mobile-to-Mobile minutes are excluded from Anytime Minute pooling 
buckets. 

7. 	 Billing. Each Customer Line on a pooling Business Plan uses their Individual bucket of 
plan Anytime Minutes monthly. At the end of the bill cycle, Sprint's billing system 
recognizes Customer Lines with unused plan minutes and uses them to credit overage 
charges on Customer Lines who exceed their own Anytime Minute bucket. 

All other terms and conditions of the Agreement shall remain In full force and effect. Except as otherwise expressly 
set forth herein, the temis and conditions contained in the Agreement and subsequent amendments, are unchanged. 
This Amendment, sets forth the entire understanding between the Parties with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

NT OF MANAGEMENT SERVICES: 

//5·( 3 
Date 

SPRINT SOLUTIONS, INC.: 

11 / I //3 
Date: 

Sharon Montgomery- Vice President. Federal &Public Sector 
Print name & title: 

Sprint Ref. #BSG1304-0305 

11. 0 'I' 
'\' SPRB 

REL 
11/112013 

Sprint  Approved 
as lo Legal Form 

HRF 
24 Oct 13 
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CONTRACTNO.: DMS-10/11-00BB 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 


AMENDMENT NO. 9 


THIS NINTH AMENDMENT to the Mobile Communication Services (MCS) Agreement DMS-10/11
00BB, effective January 13, 2012 ("Agreement"), is entered into as of the last date signed below, by and 
between the parties to the Agreement, namely, the State of Florida, Department of Management Services 
("Department"), and Sprint Solutions, Inc., a Delaware corporation with its principal place of business at 
12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider" or "Sprint"). 

WHEREAS, the Parties entered into the Agreement to set forth the duties and obligations of Service 
. Provider and the Department in relation to Service Provider's performance of its duties in connection with 

the Agreement; and 

WHEREAS, the Parties wish to amend the Agreement. 

WHEREFORE, in consideratiolj of the foregoing premises the Parties hereto agree that the Agreement 
shall be amended as follows: 

1. ExhibitJ ~ Price of the Agreement is amended with the following addition: 

End User Price List 

With the requirement of the direct billing process, outlined in Amendment No. 6, the Parties 
recognize the operational need to periodically upda.te end user price lists ("End User Price Lists 
or EUPLs") in a format or template that is mutually agreeable to the Service Provider and the 
Department, in order to best implement this new process. These updated EUPLs will allow 
Eligible Users to more easily compare rates and plans in obtaining the best value to meet their 
needs. Upon approval by the Department, the Department will publish the updated EUPLs on the 
Division ofTelecommunications' website. 

Expedited Approval Process 

Service Provider shall have the option to provide an updated EUPL from time to time for review 
and approval by the Department. The updated EUPL is to be emailed to the Contract Manager 
for review and approval. When received, the Contract Manager will confirm receipt with the 
Service Provider. Within ten (10) business days from confirmed receipt of the updated EUPL, 
the Contract Manager shall either approve or suggest revisions to the EUPL, otherwise after ten 
(10) business days the EUPL shall be deemed approved and the Department will publish the 
updated EUPL. 

Service Provider shall not offer any updated prices or rate structures until these changes have 
been approved by the Department and the Department has published an updated EUPL on the 
Division ofTelecommunications' website. 

DMS-10/ I l-008B Amendment9 
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2. 	 All other changes to the Agreement, other than those periodic updates to EUPL, shall be made 
through the formal amendment process. 

3. 	 Changes to the EUPL shall not be considered to be rate increases in accordance with Section 4.02 
of the Agreement. 

4. 	 This Amendment shall not affect the ability to offer promotional pricing at Service Provider's 
discretion. 

5. 	 Section 3 .03 ("Discounts") is deleted in its entirety and now states: 

3.03 Discounts. 

A. Effective Date. For Corporate-Liable Active Units activated during the term of this 
Agreement, the Government Service Pricing Discount applies no later than 60 days after the 
date of activation. For Corporate-Liable Active Units activated prior to the Commencement 
Date ( defined as first day of the first bill cycle in which Sprint bills monthly recurring 
charges or usage charges) under pre-existing agreement(s) between Sprint and End User, 
Sprint will apply the Government Service Pricing Discount no later than 60 days after the 
Commencement Date. 

B. Government Service Pricing Discount. The Government Service Pricing Discount, 
described in the table bel<iw1 is a percentage discount off the eligible monthly recurring 
charges ("MRCs") charged for Corporate-Liable Active Units. 

Government Service 
Pricin!! Discount 

25% 

C. How Calcnlated. Unless otherwise noted in Agreement or sub-attachments, the 
Government Service Pricing Discount applies to eligible MRCs before any applicable taxes 
and surcharges and after application of credits, other discounts, and rebates. Overages, usage
based, and third party applications and services, certain business plan, add-ons, and certain 
network specific products and services are not eligible for the Government Service Pricing 
Discount. The Government Service Pricing Discount may apply to the MRC of certain 
promotional rate plans which Sprint may offer on a limited time basis, at Sprint's discretion. 

D. Eligibility. Only Corporate-Liable Active Units that are included in End User's Sprint 
account hierarchy are eligible for the Government Service Pricing Discount. It may take up to 
2 invoicing cycles to move pre-existing Corporate-Liable Active Units to the same invoicing 
cycle in order to start receiving the Government Service Pricing Discount. SUNCOM Clients' 
contractors, suppliers, and any non-government, non-authorized agencies working with 
SUNCOM Clients are not eligible for the Government Service Pricing Discount. 

E. Individual-Liable Active Units. The Government Service Pricing Discount does not 
apply to Individual-Liable Active Units. See Exhibit 7 for details regarding discounts 
available to SUN COM Clients and employees. 
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6. 	 Exhibit 7 ("Discounts") is amended by deleting the Individual-Liable Service Pricing Discount 
Table in its entirety and now states: 

lndlvldual-Llable Service Pricing Discount Table: 

Category % Discount 
Eouioment N/A 
Services 19% 
Accessories NIA 

7. 	 Except as otherwise expressly set forth herein, the terms and conditions contained in the 
Agreement and subsequent amendments, are unchanged. This Amendment sets forth the entire 
understanding between the Parties with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

STATE OF.FLORIDA, DEPARTMENT OF MANAGEMENT SERVICES: 

~ 	 &/s-/1f 
By:. tacy Arias, Dee,ut{Secretary 	 Date 

Sprint Solutions, Inc.: 

1 JUHe !i, 2Dlff 
'\ 

By: 	 Date: 

Brian Miller- Vice President 
Print name & title: 

VG!RL
HRF 


2 Jun 14 
 6/4/2014 

Sprint-Approved 
as to Legal Form 
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\\ 
Sprint) 45• 
Mobility Solutions Provider 

State of Florida MCS Rate Plans 


Take advantage of our most recent rate plan pricing. Multiple rate plans at incredibly 
low rates. Choose what works best for YOU. 

Plan Options: 

• UNLIMITED talk, text, and data W/HOTSPOT for ~jjig 

. • UNLIMITED talk, text, and data (no hotspot) for S~t~ziii'."'.a 
• 	 UNLIMITED talk, text, and 2GB pooled data for~ 

• Talk for 5¢/minute, unlimited data & texts for~~ 

• 	 UNLIMITED talk, text, and data for BASIC SMARTPHONES* for ll;~'.] 

Plan Options: 
• 	 L9w Usage - Nationwide 100 Plan: For only D7iiI§n£1you get: 

o 100 minutes per month, overages are only 5¢/mlnute 

• 	 Public Sector UNLIMITED Plan: For only mDLiilID!YOU get: 

o 	 UNLIMITED talk and UNLIMITED text 

• 	 Push-to-Talk Plan: For onlyll.'§'l6l,i)ipii'ti\lvou get: 
o 	 UNLIMITED mobile-to-mobile minutes, UNLIMITED push-to

talk, and non-mobile minutes at 6¢/minute 

Plan Options: 
• 	 SOOMB of 3G/4G data for only ~G 
• 1GB of 3G/4G data for only mmzmm 
• UNLIMITED 3G/4G data for only ~ti 

Plan Options: 
• 	 1GB of pooled data for only t:1Si)!>lmruml 

• 3GB of pooled data for only niJJ9'(!ljlifi1ilff 

• UNLIMITED data for only ~_mt.ma 



CONTRACT NO,: DMS·l0/11-00SB 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 

SPRINT SOLUTIONS, INC. 

AMENDMENT NO.: 6 

TWS AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10/11-00SB, 
effective Januazy 13, 2012 ("Contract''), is entered into as of the last date signed below ("Sixth 
Amendment Effective Date"), by and between the parties to the Contract, namely, the State of Florida, 
Department of Management Services ("Department"), and Sprint Solutions, foe., a Delaware corporation 
with its principal place ofbusiness at 12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider'' 
or "Sprint''). 

WHEREAS, the Parties entered Into the Contract DMS-10/11-008B to set forth the duties and. 
obligat!o11s of Contractor and Department in relation to Contractor's performance of Its duties In 
connection with the Contract; and 

WHEREAS, the Parties wish to amend the Contract 

WHEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract 
shall be amended as follows: 

I. Section I of the Contract is amended as follows: 

1,12 Servig(s}: Means the services provided by Service Provider to the Depllrtm.ent under this 
Agreement, including: (I) the wireless telecommunications services specified in Exhibit 1 (Technical 
Requirements), (ii) the operational services specified in Exhibit 2 (Business Process and Operations) and 
the operational services described in Amendment S, and (iii) such other services not specifically described 
in this Agreement but which are inherent in the provisioning ofsuch services. Sections 2.01 through 2.05 
ofExhibit 2 only apply to Aircard Devices and Associated Aircard Data Rate Plans. 

1.33 Aircard Devices and Associated Aircard Dam Rate Plans. 

Means the specific aircard devices (transmit/receive IP data only)that are capable ofexclusively utilizing 

the associated aircard data rate plans, features, and services. The aircard data plans and services shall be 

available for the following aircard device type form fitetors but not limited such as: PCMCIA, Express, 

USB, MiFi, Hotspot, any standard personal computer (PC), or laptop computer with embedded 

functionality. 


1.34 Non-Aiprd Devices. Rate Plans, and Services 

Means all of the Contract products, services, plans, rates, features, and equipment, including netbook, 

notebook or tablet device with an embedded connection with the exclusion of the above stated Aircard 

Devices and Associated Alrcard Data Rate Plans. 


1.35 Other Eligible Users ("OEU"): Means any Eligible Users, as defined in 60FF-1.002(q), Florida 

Administrative Code, not including State agencies. 
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2. Section 2.08 ofthe Contract shall be added: 

2.08 SUNCOM Ellglble Users UtiHzing Djrect Ordering and Billing for Non-Aireard Dmces. Rate 
Plans, and Seryices 
Notwithstanding any statement to the contrary in the Contract, and relating ex:clusively to Non·Aircard 
Devjces. Rate Plans, and Services as defined in Section I: 

A. 	 Direct Ordering and Billing; The Service Provider shall accept orders from SUNCOM 
Eligible Users as defined in 60FF-1.002(q), Florida Administrative Code for all Non-Aircard 
Devices, Rate Plans, and Services through MyFloridaMarketPlace ("MFMP"). All direct· 
billing shall be done In accordance with 60FF-2.007, Florida Administrative Code. The 
Service Provider shall cooperate with the Department and MFMP (and any authorized agent 
or successor entity to MFMP) to deliver direct-billed Non·Aircard Devices, Rate Plans, and 
Services under this Contract. The Contract shall be exhibited on the MFMP website as a 
punch-out catalog for SUNCOM Eligible Users. 

B. 	 Products/Services Sold to Dlrect·Bllled SUNCOM Users: The Service Provider shall not 
make any Product/Service available to any SUNCOM Eligible User under this Contract that 
has not been approved in accordance with section 2.05 .1. t.2.4 of &hi bit 2 of the Contract. If 
approved, the Department shall add the Product/Service to the Product/Service Catalog and 
provide a SUNCOM price for the Service Provider to market to the SUNCOM Eligible User. 
No other prices shall be displayed or represented to the SUNCOM Eligible Users under this 
Contract by the Service Provider. 

C. 	 Direct Ordering and Dilling to SUNCOM Ell11lble Users: The Service Provider shall 
charge the SUNCOM Eligible Users the rates established in Exhibit 3, as amended, plus the 
SUNCOM cost recovery rate ("Charges"). The SUNCOM's cost recovery rate ("Cost 
Recovery Rate") will be included in all Service Provider's Charges and invoices (such as 
monthly-recurring and onc,.time charges) and llsted as a separate charge on the direct-billed 
invoice. 

The separate charge for the Cost Recovery Rate will appear on the SUNCOM Eligible User's 
direct-billed invoice 30 days after the Charges are invoiced. The Department shall be 
responsible for providing notification regarding the Cost Recovery Rate to the SUNCOM 
Eligible Users. The notification will come in the form · of the following methods: i) 
notification on the MFMP website punch-out catalog; 1md ii) notification in a mutually 
agreeable format for Other Eligible Users not currently ordering through the MFMP website 
punch-out catalog. 

D. 	 SUNCOM Cost Rewvery: The Department shall collect from the Service Provider the 
SUNCOM Cost Recovery Rate on all Products/Services sold to SUNCOM Eligible Users that 
are direct-billed under this Contract. The current Cost Recovery Rate is three percent (3%). 
The parties agree that the Cost Recovery Rate shall be assessed on the monthly recurring 
charges and on any onc,.time service charges after all discounts, adjustments and credits are 
taken into account. Additional charges, including but not limited to equipment, tues, 
surcharges or regulatory fees will not be included in the assessment of the Cost Recovery 
Rate. The Parties shall mutually agree on the amount of the Cost Recovery Rate and may 
modify the Cost Recovery Rate upon mutual agreement of the Parties with ninety (90) days 
prior written notice to Service Provider, and such notice shall act as an amendment to this 
provision of the Contract. Ifmutually agreed upon between the Parties, modifications to the 
Cost Recovery Rate may take affect earlier than the ninety (90) days. In the event that 
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another Service Provider on the Mobile Communication Services (MCS) Contract is required 
to collect a lower Cost Recovery Rate than on this Contract, the Department .agrees to 
incorporate the lower Cost Recovery Rate on Service Provider's Contract as an amendment to 
this provision as soon as practicable. Service Provider shall have sixty ( 60) days from this 
Sixth Amendment Effective Date to charge the Cost Recovery Rate on the -direct-billed 
invoices. The Service Provider shall remit all funds collected pursuant to the SUNCOM Cost 
Recovery Rate to the Department in the form of a quarterly check. The check shall be 
accompanied with a complete billtng report as described in paragraph F, The check will be 
sent 45 days after the end of the calendar quarter to cover the fees collected for the previous 
quarter. Fees collected from the Cost Recovery Rate will be thirty (30) days in arrears after 
the billing month in which the Charges are invoiced on the direct-billed invoice. Service 
Provider shall be required to remit funds associated with this requirement only when payment 
has been collected from the SUNCOM Eligible Users that are direct-billed under this 
Conll'act. 

E. 	 Contract Association on 'Direct-Billed Accounts: All direct-billed accounts established 
with SUNCOM Eligible Users shall include a corporate identifier for this Contract sssigned 
by the Service Provider in the billing system. 

F. 	 Monthly Reporting of Direct-BUled Accounts and the Department's Audit Authority: 
The Service Provider shall provide reporting and auditing in accordance with 60FF-2.007, 
Florida Administrative Code. Additionally, the Service Provider shall provide the 
Department with accurate monthly reporting in an Excel fonnat via e-mail ofall dlrect-bllled 
accounts including, but not limited to: the SUNCOM Eligible User's billing account name, 
number of active Jines, total amount of Charges, and billing month. This report shall 
substantiate quarterly payments remitted to the Department in accordance with paragraphs C 
and D, above. In the event a discrepancy is cited, the Service Provider shall have 30 days 
from the date of bill close to provide the Department with the data necessary to reconcile the 
discrepancy. In the event the Service Provider cannot substantiate the cited discrepancy, the 
Serv~cc Provider shall be responsible for payment of the disputed amount within thirty (30) 
days. 

G. 	 Quarterly Reporting of Direct-Billed Accounts: On a quarterly basis, Service Provider 
shall provide the Department quarterly reporting in an Excel format via e-mail of all direct
billed accounts which shall include the SUNCOM Eligible Users' aggregate utilization 
(minutes, data and text) by device type and billing month ("Aggregate Utilization Report''), 
The Aggregate Utilization Report shall not identify Customer Proprietary Network 
Information ("CPNI") such as but not limited to account names, subscriber number or End 
User level information for SUNCOM Eligible Users that are direct-billed. 

H. 	 SUNCOM Ellgii>le Osen Liability: SUNCOM Eligible Users that are direct·billed under 
this Contract are solely liable for any perfonnance, duties, and responsibilities generated by 
their use of this Contract fiscal or otherwise. As stated in Rule 60FF-2.007(3), Florida 
Administrative Code, "the Department has no obligation to assume payable commi1ments on 
behalf ofSUNCOM or SUNCOM [Eligible Users] in instances where a vendor or SUNCOM 
Provider submitted an invoice directly to a SUNCOM [Eligible Users]." 

I. 	 Upon execution of this Amendment, and the request of the Other Eligible Users, the Service 
Provider shall start establishing direct ordering and direct billing accounts with the SUNCOM 
Eligible Users at the Charges as described above in paragraph C. 
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3. 	 Section 3.01 ofthe Contract is amended as follows: 

3.0 I Generally 
Service Provider agrees to provide the Services in accordance with the specifications and 
requirements set forth in this Agreement. These services shall be provided in accordance with the 
Service Level Agreement Matrix, attached as Exhibit S. Exhibit S SLA Item numbers I, 3, 6, 9, 
and IO are applicable only to Aircard Devices and Associated Aircard Data Rate Plans. 

4. 	 Upon execution of this Amendment, the pricing as attached in Exhibit 3 will become effective. 
After successful transition to MCS Contract DMS-JOil J-0088 rate plans the terms and conditions 
of EXHIBIT 6 (i.e., Contract No. DMS 0304-063 (formerly Contract MA4440)) shall be 
extended for a period ofsix months, to solely allow for billing transition to MCS Contract OMS- · 
IOlJ l-OOSB rate plans. 

S. 	 Upon execution of this Amendment, EXHIBIT 6a, (i.e. WSCA 1907) is removed from this 
Contract Notwithstanding the foregoing, the. WSCA Participating Addendum No. 1907 (OMS 
Contract No. DMS-12/13-009) between Sprint and the State of Florida shall remain in effect 
through its current termination date. · 

6. 	 Section 2.06 of the Contract shall only apply to Aircard Devices and Associated Aircard Data 
Rate Plans. Should additional funding be appropriated to the Department for Non-Aircard 
Devices, Rate Plans, and Services, Section 2.06 shall then apply to those services as well and the 
pricing and direct billing model described in this Amendment will be in effect during the 
transition period. 

7. 	 All other terms and conditions of the Gontract shall remain in full force and effect. Except as 
otherwise expressly set forth herein. the terms and conditions contained in the Contract and 
subsequent amendments, are unchanged. This Amendment, sets forth the entire undersmnding 
between the Parties with regard to the subject matter hereof. 

SO AGEE];D by the Parties' authorized representatives.on the dates noted below: 

Date; 

71/; ft 5
------.f.. ·-······-··· . ----------
Diiie: 

Spnnl-ApprovooSenior Vice President....•• ··------  a, to Legal Fenn 
Sprint Ref. ilBSOJ305-0830 H~F 

,___l""A!!'!,..a1=..3_....; 
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CONTRACT NO. DMS-10/11-00BB 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 


Amendment No. 2 


THIS SECOND AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10/11-00BB, effective 
January 13, 2012 ("Contract"), is entered into as of the last date signed below, by and between the parties to the 
Contract, namely, the State of Florida, Department of Management Services ("Department"), and Sprint Solutions, 
Inc., a Delaware corporation with its principal place of business at 12502 Sunrise Valley Drive, Reston, VA 20196 
("Service Provider" or "Sprint"). 

WHEREAS, the Parties entered into the Contract DMS-10/11-00BB to set forth the duties and obligations of Service 
Provider and Department in relation to Service Provider's performance of its duties in connection with the Contract; 
and 

WHEREAS, the Parties wish to reduce pricing of the existing plans in the Contract. 

WHEREAS the following modified and added terms and conditions are made a part of the Contract effective on the 
first day of the first billing month after this Amendment is signed by Sprint and the Department ("Second Amendment 
Commencement Date"). 

WHEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract shall be 
amended as follows: 

1. 	 Contract Pricing 

A. 	 The Parties agree.that the Contract pricing shall be amended to delete the existing Nextel Unlim!ted 
Florida Voice Plan on the Contract and replace it with the following Nextel Unlimited Florida Voice 
Plan listed below to reduce the per-minute rate while user is traveling outside the State of Florida 
from $0.29 per month to $0.10 per month. 

Nextel Unlimited Florida Voice Plan 

Nextel Unlimited Florida Voice Plan 

Monthly Recurring Charge ("MRC") $40.00' Net MRC 
Anytime Minutes Unlimited' 

Direct Connect® and Group Connect® Unlimited 
Pooled Anytime Minutes Not available 

Nationwide Long Distance Included 
Caller ID & Voice Mail Included 

Per minute rate while user is traveling 
outside the State of Florida 

$0.102 

(1) 	 Direct Connect and Group Connect are available on select devices. Additional Nextel Direct 
Connect® features, including, but not limited to, TalkgroupsM and International Direct ConnectsM, 
are available with certain devices and may be subject to an additional charge. 

(2) 	 Plan is not eligible to add Nights and Weekends or Mobile-to-Mobile add-ons to the Nextel 
Unlimited Talk plan. 

(3) 	 If Customer activates a Smartphone on the Nextel Unlimited Florida Voice Plan, Customer is 
required to purchase either a Sprint Blackberry data plan or a Sprint Pro-Pack data plan to be used 
in conjunction with this plan. 

'Service pricing discounts do not apply to the Nextel Unlimited Florida Voice Plan. 

1 Unlimited Anytime Minutes are only available when the handset is within the State of Florida. 

2 Rate applies when the handset is out of the state for calls that originate outside the state and 
terminate in the state or for calls that originate and terminate outside the state. 
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B. 	 The Parties agree that the Contract pricing shall be amended to delete the existing Sprint Unlimited 
Florida Voice Plan on the Contract and replace it with the following Sprint Unlimited Florida Voice 
Plan listed below to reduce the per-minute rate while user Is traveling outside the State of Florida 
from $0.29 per month to $0.10 per month. 

Sprint Unlimited Florida Voice Plan 

Sprint Unlimited Florida Voice Plan 

Monthlv Recurrina Charge {"MRC"l $40.00' NET MRC 
Anytime Minutes Unlimited' 

Direct Connect® and Group Connect® Unlimited 
Pooled Anytime Minutes Not available 

Nationwide Long Distance Included 
Caller ID & Voice Mail Included 

Per minute rate while user is traveling 
outside the State of Florida $0.102 

(1) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct Connect® 
features, including, but not limited to, TeamDC8

M, are available with certain devices and may be subject 
to an additional charge. 

(2) 	 Pian is not eligible to add Nights and Weekends or Mobile-to-Mobile add-ons to the Sprint Unlimited 
Florida Voice Pian. 

(3) 	 If Customer activates a Smartphone on this Sprint Unlimited Florida Voice Pian, Customer is required to 
purchase either a Sprint E}lackberry data plan or a Sprint Pro-Pack data plan to be used in conjunction 
with this plan. 

'Service pricing discounts do not apply to the Nextel or Sprint Unlimited Florida Voice Pian. 
1 Unlimited Anytime Minutes are only available when the handset is within the State of Florida. 
2

. Rate applies when the hamdset is out of the state tor calls that originate outside the state and 
terminate in the state or for calls that originate and terminate outside the state. 

C. 	 The Parties agree that the Contract pricing shall be amended to delete the existing 3G/4G 
Connection Plans on the Contract:and replace It with the following 3G/4G Connection Plans listed 
below to reduce the Acceptable Use Unlimited Plan from $35.99 per month to $34.99 per month and 
to add new rate plan tiers for 500MB, 1 GB and 2GB. 

(1) 	 The 3G/4G Connection Plan provides both EVDO (using CDMA technology) and Sprint 4G data 
functionality in certain coverage areas of the United States. Sprint 4G Network coverage is not available 
everywhere and requires a Sprint 4G Network data-compatible connection card. The Department may 
contact its Sprint Account Representative or visit www.sprint.com/coverage for current coverage areas 
and applicable wireless devices. This Business Plan is only available to Customer Lines domiciled in 
the United States. 

(2) 	 3G/4G Connection Plan Charges 

Sprint 3G/4G Connection Plan Net MRC 
NET 

$25.001 NET 29.991 NET 
$33.991 

NET 
$34.99 1 

Usage Included 500MB 1GB 2GB Acceptable 
Use Unlimited 2 

Additional data usage above included Data 
Services 

$0.04 per 
MB 

$0.04 per 
MB 

$0.04 per 
MB 

Not Applicable 

Additional data Roaming usage above 300 
MB 

$0.25 per 
MB 

$0.25 per 
MB 

$0.25 per 
MB 

$0.25 per MB3 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

2 Sprint reserves the right to modify or suspend wireless data Service to a Wireless Data 
Connection Device on the 3G/4G Restricted Use Unlimited Connection Pian if such Wireless Data 
Connection Device exceeds 300 MB/month of usage while Roaming and Customer received 
proactive notification from Sprint that the 300MB/month roaming threshold was about to be 
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exceeded; or engages in the following prohibited uses: server devices or host computer 
Applications, including, but not limited to, continuous streaming video and Web camera posts that 
broadcast more than 24 hours; automatic data feeds; automated continuous streaming machine-to
machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple 
servers or recipients such that they could enable "bots" or simllar routines. 

3 
If End User's data usage on the Sprint 3G Network and the Nationwide Sprint Network in a given 

month exceeds 300 MB while Roaming, the Department will be liable for the overage charges set 
forth in the table above. 

(3) 	 The 3G/4G Connection Plan includes unlimited data usage on the Sprint 4G Network and up to 
5GB/month aggregate data usage on the Sprint 3G Network and the Nationwide Sprint Network. 
Wireless high speed data coverage is not available everywhere and requires a wireless high speed 
data-compatible device. Where the wireless high speed data network is available and a wireless high 
speed data-compatible device is used, Corporate-Liable Active Units will first attempt to connect to the 
Sprint 4G Network, then the Sprint 3G Network, and then will default to the Nationwide Sprint Network 
depending on coverage and network availability. 

(4) 	 Roaming is not available on the Sprint 4G Network at this time. 

(5) 	 Premium Services content is not available with this Business Plan. 

(6) 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, 
terminate, end, modify, disconne€t, or suspend wireless Service if a wireless Product engages in any of 
the prohibited data uses detailed ,below or if Sprint, in its sole discretion, determines action is necessary 
to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data 
Services are provided solely for purposes of web surfing, sending and receiving email, photographs and 
other similar messaging activities, and the non-continuous streaming of videos, downloading of files or 
on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of 
Internet traffic through continubus, unattended streaming, downloading or uploading of videos or other 
files or to operate hosting servic;:es including, but not limited to, web, video surveillance, or gaming 
hosting; (b) to maintain continuous active network connections to the Internet such as through a web 
camera or machine-to-machine connections that do not involve active participation by a person; (c) to 
disrupt email use by others using automated or manual routines, including, but not limited to, "auto
responders" or c9ncel bots Or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, teletnarketing, promotional materials, "junk mail," unsolicited commercial or 
bulk email, or fax; (e) for activities adversely affecting the ability of other people or systems to use either 
Sprint's Wireless Services or other parties' Internet-based resources, including, but not limited to, 
"denial of service" (DoS) attacks against another network host or individual user; (f) for an activity that 
connects any device to personal computers (inclucjing, but not limited to, laptops), or other equipment 
for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless 
Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in 
excess of: (i) 5 GB/month in total, (ii) 300 MB/month while Roaming, or (iii) a majority of kilobytes while 
Roaming; or (h) for any other reason that, in Sprint's sole discretion, violates Sprint's policy of providing 
Service for Individual use. 

(7) 	 Unless specifically stated otherwise, wireless Products on "unlimited" Business Plans are subject to the 
prohibited network uses in this section. Other Business Plan options for these types of Applications are 
available by contacting the Department's Sprint Account Representative. 

D. 	 The Parties agree that the Contract pricing shall be amended to delete the existing 3G Connection 
Plans on the Contract and replace it with the following 3G Connection Plans listed below to reduce 
the Acceptable Use Unlimited Plan from $35.99 per month to $34.99 per month and to reduce the 
1 GB plan from $30.99 to $29.99. 

MRC NET 
$25.001 NET $29.991 NET $33.991 NET $34.991 

Included Data Services in Megabytes 
("MB") or Gigabytes ("GB") 

Additional data usage above included Data 
Services 

Additional data Roaming usage above 300 
MB 

500MB 

$0.04 per 
MB 

$0.25 per 
MB 

1GB 

$0.04 per 
MB 

$0.25 per 
MB 

2GB 

$0.04 per 
MB 

$0.25 per 
MB 

Acceptable 
Use Unlimited 

2 

Not Applicable 

$0.25 per MB3 

1 
MRC is net of all discounts. The Department's service pricing discount is not applicable. 
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2 Sprint reserves the right to modify or suspend wireless data Service to a Wireless Data Connection 
Device on the 3G Restricted Use Unlimited Connection Plan if such Wireless Data Connection Device 
exceeds 300 MB/month of usage while Roaming and Customer received proactive notification from 
Sprint that the 300MB/month roaming threshold was about to be exceeded; or engages in the following 
prohibited uses: server devices or host computer Applications, including, but not limited to, continuous 
streaming video and Web camera posts that broadcast more than 24 hours; automatic data feeds; 
automated continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing 
Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar 
routines. 
3 11 End User's data usage in a given month exceeds 10 MB, 500 MB, 1 GB, or 2 GB in total or 300 MB 

while Roaming, the Department will be liable for the overage charges set forth in the table above. The 
Department may be liable for both overage charges if End User's usage in a given month exceeds both 
10 MB, 500 MB, 1 GB, or 2 GB in total and 300 MB while Roaming. 

(1) 	 All pricing and available MBs are the same whether Corporate-Liable Active Units use the Sprint 3G 
Network or the Nationwide Sprint Network. Sprint 3G Network coverage is not available everywhere and 
requires an EVDO-compatible connection card. Where the Sprint 3G Network is available and an 
EVDO-compatible connection card is used, Corporate-Liable Active Un'1ts will first attempt to connect to 
the Sprint 3G Network, and then default to the Nationwide Sprint Network depending on coverage' and 
network availability. 

(2) 	 Sprint reserves the right to limit throughput speeds or the amount of data transferred, and to deny, 
terminate, modify, disconnect or suspend wireless data Service on the Sprint 3G Network and the 
Nationwide Sprint Network, for Customer's Wireless Data Connection Devices with data usage 
exceeding 5 GB/month in total, or 300 MB/month while Roaming. 

E. 	 The Parties agree that the Contract pricing shall be amended to add the following new 6GB and 
12GB Tablet Plans ("New Tablet Plans") to the Contract, which are in addition to the existing 1GB, 
2GB, and 5GB Tablet Plans ("Existing Tablet Plans"). The $0.05 per MB overage rate is applicable 
only to the New Tablet Plans listed below: 

Tablet Plans 

MRC $20.00' $30.00' $40.00' $34.99' $79.99' 
Data Services limitation in 

Giaabvtes ("GB"\ 
1GB 2GB 5GB 6GB 12GB 

Overage charge for additional 
data Services usage above data 

Services limitation 
$0.04 per MB2 $0.04 per MB2 $0.04 per MB2 $0.05 per MB2 $0.05 per MB2 

Data Roaming limitation in 
Meaabvtes ("MB") 

100MB 100MB 300MB 300MB 300MB 

Overage charge for additional 
data Roaming usage above data 

Roamina limitation 
$0.25 per MB2 $0.25 per MB2 $0.25 per MB2 $0.25 per MB2 $0.25 per MB2 

1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 
2 If Customer's data usage in a g·1ven month exceeds the plan's Data Services limitation or Data 
Roaming limitation, Customer will be liable for the overage charges set forth in the table above. 
Customer may be liable for both overage charges if Customer's usage in a given month exceeds 
both the plan's Data Services limitation and Data Roaming limitation. 

(1) 	 All pricing and available MBs are the same whether Corporate-Liable Active Units use the Sprint 4G 
Network (if included), the Sprint 3G Network or the Nationwide Sprint Network. Sprint 3G Network 
coverage is not available everywhere and requires an EVDO-compatible data device. When the Sprint 
3G Network is available and Customer uses a Sprint EVDO-compatible device with a wireless high
speed data Business Plan, Active Units will first attempt to connect to the Sprint 3G Network, and then 
default to the Nationwide Sprint Network depending on coverage and network availability. When the 
Sprint 4G Network is available and Customer uses a Sprint 4G-compatible device with a Business Plan 
for Sprint 4G Services, Active Units will first attempt to connect to the Sprint 4G Network, and then 
default to the Sprint 3G Network or Nationwide Sprint Network depending on coverage and network 
availability. 

(2) 	 Data usage on the Sprint 4G Network requires a 4G capable device. 
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(3) Roaming is not available on the Sprint 4G Network at this time. 

(4) Additional charges apply for messaging service. 

(5) Sprint Mobile Hotspot Add-On. Sprint Mobile Hotspot Add-On may be added for an additional MRC. 
Sprint Mobile Hotspot Add-On is only available on certain Hotspot capable wireless devices. Sprint 
Mobile Hotspot Add-On usage is separate from underlying plan usage. 

MRC $10.00' 
Data Services limitation in Glqabvtes ("GB") 2 GB 

Overage charges for additional data Services usage above 
data Services limitation $0.05 per MB1 

*MRC 1s netof ail discounts. Customer's Service Pnclng Discount 1s not applicable. 
1if Customer's data usage in a given month exceeds the Data Services limitation, Customer will be 
liable for the overage charges set forth in the table above. 

I. 	 The Data Roaming limitation is 100MB or 300MB depending on the Tablet plan selected. 
The combined Data Roaming usage from both the device and Mobile Hotspot contributes 
to the Data Roaming limitation. Additional roaming usage is $0.25 per MB. 

ii. 	 Ail data usage (device and Mobile Hotspot) will count against the Sprint Mobile Hotspot 
, Add-On Data Services limitation when the Mobile Hotspot functionality is turned on. 

(6) Sprint reserves the right, witHou\·notice or limitation, to limit throughput speeds or quantities or to deny, 
terminate, end, modify, disconnect, or suspend wireless Service if a wireless Product engages in any of 
the prohibited data uses detailed_below or if Sprint, in its sole discretion, determines action is necessary 
to protect the Sprint Networks br Sprint 4G Network from harm or degradation. Sprint wireless data 
Services are provided solely for p'urposes of web surfing, sending and receiving email, photographs and 
other similar messaging activities, and the non-continuous streaming of videos, downloading of flies or 
on::llne gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of 
Internet traffic .through continuous, unattended streaming, downloading or uploading of videos or other 
files 	or to operate hosting ser'liees including, but not limited to, web, video surveillance, or gaming 
hosting; (b) to maintain continuous active network connections to the internet such as through a web 
camera or machine-to-machin~:fconnections that do not involve active participation by a person; (c) to 
disrupt email use by others using automated or manual routines, including, but not limited to, "auto
responders" or c9ncel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, teletnarketing, promotional materials, "junk mail," unsolicited commercial or 
bulk email, or fax; (e) for activities adversely affecting the ability of other people or systems to use either 
Sprint's Wireless Services or 'other parties' internet-based resources, including, but not limited to, 
"denial of service" (DoS) attacks against another network host or individual user; (f) for an activity that 
connects any device to personal computers (including, but not limited to, laptops), or other equipment 
for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless 
Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in 
excess of: (i) the total data usage allowed by Customer's plan, (ii) 300 MB/month while Roaming for a 
plan equal to or greater than 5GB/month in total or 100 MB/month while Roaming for a plan less than 5 
GB/month in total, or (iii) a majority of kilobytes while Roaming; or (h) for any other reason that, in 
Sprint's sole discretion, violates Sprint's policy of providing Service for individual use. 

(7) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product 
Annex. 

F. 	 The Parties agree that the Contract pricing shall be amended to add the following new Custom 
Domestic 3G/4G LTE Tablet Plan to the Contract as listed below: 

Custom Domestic 3G/4G LTE Tablet Plan 
A. 	 The Custorn Domestic 3G/4G L TE Tablet Plan provides both EVDO (using CDMA technology) and 

Sprint 4G data functionality in certain coverage areas of the United States. Sprint 4G Network 
coverage is not available everywhere and requires a Sprint 4G Network data-compatible tablet. 
Customer may contact its Sprint Account Representative or visit www.sprint.com/coveraqe for 
current coverage areas and applicable wireless devices. Sprint reserves the right to limit the 
devices that can be used with this Business Pian. This Business Pian is only available to Customer 
Lines domiciled in the United States. 
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NET MRC $37.99 
Unlimited for Acceotable Use' Usaae Included 

Data Roaminq limitation in Meqabvtes ("MB") 300MB 
Overage charge for additional data Roaming usage 

$0 .25 per M B3 

above300 MB 
1 MRC is net of all discounts. Customer's Service Pricing Discount is not applicable. 

2 Unlimited use available while on the Sprint network. Sprint reserves the right to modify or 
suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited 
for Acceptable Use Plan if such Wireless Data Connection Device exceeds 300 MB/month of 
usage while Roaming and Customer received proactive notification from Sprint that the 
300MB/month roaming threshold was about to be exceeded or engages in the following 
prohibited uses: server devices or host computer Applications, including, but not limited to, 
continuous streaming video and Web camera posts; automatic data feeds; automated 
continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing 
Applications broadcasting to multiple servers or recipients such that they could enable "bots" 
or similar routines. 
3 If Customers data usage on the Sprint 3G Network and the Nationwide Sprint Network in a 
given month exceeds 300 MB while Roaming, Customer will be liable for the overage charges 
set forth in the table above. 

(1) 	 The Custom Domestic 3G/4G L TE Tablet Plan includes unlimited data usage on the Sprint 
4G Network, the Sprint 3G Network and the Nationwide Sprint Network. All pricing and 
available MBs are the same whether Corporate-Liable Active Units use the Sprint 4G 
Network, the Sprint 3G Network or the Nationwide Sprint Network. Wireless high speed data 
coverage is not available everyvvhere and requires a wireless high speed data-compatible 
device. Where the wireless high speed data network is available and a wireless high speed 
data-compatible device is used, Corporate-Liable Active Units will first attempt to connect to 
the Sprint 4G Network, then the Sprint 3G Network, and then will default to the Nationwide 
Sprint Network depending on coverage and network availability. 

(2) 	 Roaming is not available on the Sprint 4G Network at this time. 

(3) 	 Premium Services content is not available with this Business Plan. 

(4) 	 Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities 
or to 	deny, terminate,· end, modify, disconnect, or suspend wireless Service if a wireless 
Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole 
discretion, determines action is necessary to protect the Sprint Networks or Sprint 4G 
Network from harm .. or degradation. Sprint wireless data Services are provided solely for 
purposes of web surfing, sending and receiving email, photographs and other similar 
messaging activities, and the non-continuous streaming of videos, downloading of files or on
line gaming. Sprint wireless data Services may not be used: (a) to generate excessive 
amounts of Internet traffic through continuous, unattended streaming, downloading or 
uploading of videos or other files or to operate hosting services including, but not limited to, 
web, video surveillance, or gaming hosting; (b) to maintain continuous active network 
connections to the Internet such as through a web camera or machine-to-machine 
connections that do not involve active participation by a person; (c) to disrupt email use by 
others using automated or manual routines, including, but not limited to, "auto-responders" or 
cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or 
unauthorized advertising, telemarketing, promotional materials, "junk mail", unsolicited 
commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other 
people or systems to use either Sprint's Wireless Services or other parties' Internet-based 
resources, including, but not limited to, "denial of service" {DoS) attacks against another 
network host or individual user; (f) for an activity that connects any device to personal 
computers (including, but not limited to, laptops), or other equipment for the purpose of 
transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless Customer 
is using a plan designated for such usage); (g) by a Wireless Data Connection Device in 
excess of: (i) the total data usage allowed by Customer's plan, (ii) 300 MB/month while 
Roaming for a plan equal to or greater than SGB/month in total or 100 MB/month while 
Roaming for a plan less than 5 GB/month in total, or (iii) a majority of kilobytes while 
Roaming; provided that Customer's Wireless Data Connection Devices on "unlimited" 
Business Plans will not be subject to the Data Services limitation but are subject to the 
Roaming limitations; or (h) for any other reason that, in Sprint's sole discretion, violates 
Sprint's policy of providing Service for individual use. 

Page 6 of 11 



(5) 	 Unless specifically stated otherwise, wireless Products on "unlimited" Business Plans are 
subject to the prohibited network uses in this section. Other Business Plan options for these 
types of Applications are available by contacting Customer's Sprint Account Representative. 

(6) 	 Certain data usage restrictions and limitations apply and are set forth in the Wireless 
Services Product Annex. 

G. 	 The Parties agree that the Contract pricing shall be amended to delete the existing Sprint Custom 
Push to talk plan on the Contract and replace it with the following Custom push to talk plan listed 
below. The pricing has changed from $14 NET of all service discounts to $10 NET of all service 
discounts. 

Custom Sprint Mobile to Mobile, 9 pm Nights and Weekends, and Push-to· Talk Plan 

a. 	 Sprint will charge Customer a Monthly Recurring Charge ("MRC") and a flat rate per-minute charge 
for each Anytime minute used on a Sprint Corporate-Liable Active Unit. There are no included 
Anytime plan minutes. 

Monthly Recurring Charge ("MRC") 
$10.00 NET MRC; Government 

Service Pricing Discount will not 
annlv 

Per Mizute Rate for all voice 
minutes sed including Anytime 

Minutes, N1ationwide Lona Distance 
$0.06 

Shared Minutes Not Available 
Caller ID & Voice Mail Included 

Unlimited Mobile to Mobile Included 
Unlimited Nights and Weekends beginning at 

' 9PM Included 

Direct Connect and Grouo Connect Included 

(1) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct 
Connect® features, including, but not limited to, TeamDC5

M, are available with certain devices 
and may be subject to an additional charge. 

(2) 	 If Customer activates a Smartphone on this plan, Customer is required to purchase either a 
Sprint Blackberry data plan or a Sprint Pro-Pack data plan to be used in conjunction with this 
plan. 

(3) 	 Circuit-switched data or modem-to-modem data calls are billed at the anytime overage rate 
listed in the table above. 

(4) 	 Plan cannot be combined with free Messaging. Customer may purchase 300 
messaging for $1 NET; 500 messages for $2 NET; or unlimited messages for $5 NET. 

H. 	 The Parties agree that the Contract pricing shall be amended to add the following new Nextel plan to 
the Contract: 

Nextel 300 Minute Voice Plan 

300 Voice 
Plan 

NETMRC 
NET $22.00 

NET 
Anytime Minutes 300 
Anytime Minutes 

Overaae $0.05/minute 

Nights & Weekends 
(Niqhts Start at 9 pm) Unlimited 

Sprint Mobile-to-
Mobile 

Unlimited 

Direct Connect® and Unlimited 
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300 Voice 
Plan 

NETMRC 
NET $22.00 

NET 
Anytime Minutes 300 
Group Connect® 
Pooled Anytime 

Minutes 
Not Applicable 

Nationwide Long 
Distance Included 

Caller ID &Voice Mail Included 

(1) 	 Net Nextel Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Direct Connect and Group Connect are available on select devices. Additional Nextel Direct 
Connect® features including, but not limited to, TalkgroupsM and International Direct 
ConnectsM are available with certain devices and may be subject to an additional charge. 

(3) 	 If Customer activates a Smartphone on this plan, Customer is required to purchase either a 
Sprint Blackberry data plan or a Sprint Pro-Pack data plan to be used in conjunction with this 
plan. 

I. 	 The Parties agree that the Contract pricing shall be amended to add the following new Sprint plans 
to the Contract: 

1. Sprint 300 Minute Voice Plan 

300 Voice 
Plan 

NET MRC NET $22.00 
NET 

Anytime Minutes 300 
Anytime Minutes 

Overaae 
$0.05/minute 

Nights & Weekends 
(Niahts Start at 9 om) Unlimited 

Sprint Mobile-to-
Mobile Unlimited 

Direct Connect® and 
Group Connect® 

Unlimited 

Pooled Anytime 
Minutes 

Not Applicable 

Nationwide Long 
Distance 

Included 

Caller ID &Voice Mail Included 

(1) 	 Net Sprint Voice Plans are net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Roaming charges are included. 

(3) 	 Direct Connect and Group Connect are available on select devices. Additional Sprint Direct 
Connect features, including, but not limited to, Talkgroup8

M and International Direct ConnectsM, 
are available with certain devices and may be subject to an additional charge. 

(4) 	 If Customer activates a Smartphone on this plan, Customer is required to purchase either a 
Sprint Blackberry data plan or a Sprint Pro-Pack data plan to be used in conjunction with this 
plan. 

2. Custom Sprint Unlimited Voice and messaging with 5GB combined data 

Custom Sprint Unlimited Voice 
and messaging with 5GB 

combined data 
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NET MRC NET $70.00 
Anytime Minutes Unlimited 

Anvtime Minutes Overaae Not Annlicable 
Pooled Anvtime Minutes Not Aoolicable 

Mobile to Mobile Unlimited 
Nights & Weekends 

startina at 7 om 
Unlimited 

Nationwide 
Lona Distance 

Included 

Roamina Not Annlicable 
Caller ID & 
Voice Mail Included 

Domestic Messaaina Unlimited 

Internet Browsing and Email 
3 GB Included (Overage at 

$.05/MB\ 

Mobile Hotspot 
2 GB Included (Overage at 

$0.05/MB) 
Data Roamina Limitation lin MB) 100 (Overaae at $0.25/MB) 

Premium Data Requirement Included 

(1) Plan MRC is net of all discounts. Service Pricing Discount does not apply. 

(2) Direct Connect and Group Connect are available on select devices. Additional Sprint Direct 
Connect features, including, but not limited to, TalkgroupSM and International Direct ConnectsM. 
are available with certain devices and may be subject to an additional charge. 

(3) Customer-Liable Active Units on the Custom plans noted above pool Anytime Minutes with 
Sprint Business Essentials® Plans. 

3. Custom Sprint Unlimited Voice and messaging, unlimited data, 5 GB Hotspot 

Custom Sprint Unlimited Voice 
and messaging, unlimited data, 

5 GB Hotspot 
NETMRC NET $80.00 

Anvtime Minutes Unlimited 
Anvtime Minutes Overaae Not Annlicable 
Pooled Anvtime Minutes Not Annlicable 

Mobile to Mobile Unlimited 
Nights & Weekends 

startina at 7 om 
Unlimited 

Nationwide 
Lona Distance Included 

Roamina Not Annlicable 
Caller ID & 
Voice Mail 

Included 

Domestic Messaaina Unlimited 
Internet Browsina and Email Unlimited 

Mobile Hotspot 
5 GB Included (Overage at 

$0.05/MBl 
Premium Data Requirement Included 

(1) 	 Plan MRC is net of all discounts. Service Pricing Discount does not apply. 

(2) 	 Direct Connect and Group Connect are available on select devices. Addltional Sprint Direct 
Connect features, including, but not limited to, TalkgroupsM and International Direct ConnectsM. 
are available with certain devices and may be subject to an additional charge. 

(3) 	 Customer-Liable Active Units on the Custom plans noted above pool Anytime Minutes with 
Sprint Business Essentials® Plans. 
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4. 	 Sprint Mobile Hotspot. Sprint Mobile Hotspot may be added for an additional MRC. 
Sprint Mobile Hotspot requires an eligible Voice/Data bundled Business Plan or an eligible 
voice Business Plan and an eligible Sprint Pro Pack. Sprint Mobile Hotspot is only 
available on certain Hotspot capable wireless devices. Sprint Mobile Hotspot usage is 
separate from underlying plan usage. 

Net MRC $10.00' 
Data Services limitation in Gioabytes l"GB") 2 GB 


Overage charges for additional data Services usage Data 

$0.05 per MB1 

Services limitation/month 

Data Roamina limitation in Meaabvtes {"MB") 
 100 MB 

Overage charges for additional data Roaming usage above 
$0.25 per MB1 

Data Roamina Limitation . . 
'MRC 1s net of all discounts. Customer's Service Pncmg Discount 1s not applicable . 
111 Customer's data usage in a given month exceeds the Data Services limitation or the Data 
Roaming limitation, Customer will be liable for the overage charges set forth in the table 
above. Customer may be liable for both overage charges if Customer's usage in a given 
month exceeds the Data Services limitation and the Data Roaming limitation. 

5. 	 Nextel National Network Migration plans • Admiral 

I 
Net MRC Service Pricing Discou'nts 

will not aooiy 
Anytime Minutes . 

Anytime Minutes Overage I 

Custom 300 Voice & Data 

$42.99 NET MRC 

300 

$0.40/minute 

Custom 400 Voice & Data 

$46.99 NET MRC 

400 

$0.40/minute 

Unlimited Sprint Mobile-to-Mobile Included Included 

Direct Connect® and Group Conn~cl® Included Included 

Unlimited Nights & Weekends startim at 
?pm . 

Pooled Anytime Minutes 

Unlimited 

• Included 

Unlimited 

• Included 

Nationwide Long Distance Included Included 

Voice Roaming Included Included 

Caller ID &Voice Mail 

Internet Browsing and Email 

Data Roaming Limitation (in MB) 

Domestic Messaging 

Included 
400 MB Included (Overage 

at $.05/MB) 
100 (Overage at $0.25/MB) 

200 Included 

Included 
2 GB Included (Overage at 

$.05/MB) 
100 (Overage at $0.25/MB) 

200 Included 

(1) 	 • Customer-Liable Active Units on the Custom plans noted above pool Anytime Minutes with 
Sprint Business Essentials® Plans. 

(2) 	 Wireless high speed data coverage Is not available everywhere and requires a wireless high 
speed data-compatible phone. Where the wireless high speed data network is available and a 
wireless high speed data-compatible phone is used, Corporate-Liable Active Units will first 
attempt to connect to the Sprint 3G Network, and then will default to the Nationwide Sprint 
Network depending on coverage and network availability. 

(3) 	 Direct Connect and Group Connect are available on select devices. Additional features, 
including, but not limited to, TeamDC, are available with certain devices and may be subject to 
an additional charge. 

(4) 	 Plans will be available on the Motorola Admiral only. 
(5) 	 Messaging Overage will be charged at $.20 per message. 
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J. The Parties agree that Contract Is amended In Exhibit 2 - Business Process and Operation, Section 
2.06 ("Sprint Wireless Services Product Annex") by adding new subsection 2.06.13 as follows: 

2.06.13 Business Plans and Features 

Certain wireless Products reqtire spe,ific Business Plans for operation on the Splint Networks or the Splint 
4G Network. Certain Business Plans, features, add-ons, and equipment discounts may not be available on 
all wireless Products. More infonnation is available by contacting Customer's Sprint Account 
Representative. · 

All other terms and conditions of the Contract shall remain In full force and effect. Except as otheiwise expressly set 
forth herein, the terms and conditions contained in the Contract and subsequent amendments, are unchanged. This 
Amendment, sets forth the entire understanding between the Parties with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

RTMENT OF MANAGEMENT SERVICES: 

/;/;/.q,) .R 

Date ' 

SPRINT SOLUTIONS, INC.: 

J:i./1 Jrz-

Date: 

John C. Dupree - Senior Vjce President 
Print name & title: 

Sprint Ref. #BSG1204-0447 

Sprint-Approved
•• ro Lsgal Form 

HRF 
ii Dec 12 

PJM 
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Sprint ) , 
Moblllty Solutions Provider 

State of Florida MCS Contract 
3rd Quarter Device Offer 

Apple 
!Phone 6 

, 16GB -$0.99 
, 64GB - $99.99 

iPhone 6 Plus 
• 16GB -$99.99 
·64GB-$199.99 

iPhone 65 
, 16GB-$99.99 
·64GB-$199.99 

iPhone 65 Plus 
• 16GB-$199.99 
, 64GB-$299.99 

Basic I PTT 

DuraXTP - $0.99 
DuraPlus - Free 
Torque - $0.99 

for MCS Customers 

Samsung MBB 

Pocket
GS6-$49.99 

WiFi-$0.99
GS7-$99.99 

Alcatel
GS7 Edge -$199.99 

Ride-Fi-$0.99
Note 7 - $249.99 

Tablet 

Samsung Tab E- $0.99 

Sprint 

Contact Us Today for More Information and Savings 
Tracy Srodes 


WSCA &FL MCS Contract 

Tracy.Srodes@managemobility.com 


941.539.0918 


mailto:Tracy.Srodes@managemobility.com
http:Ride-Fi-$0.99
http:GS7-$99.99
http:WiFi-$0.99
http:GS6-$49.99
http:64GB-$299.99
http:16GB-$199.99
http:64GB-$199.99
http:16GB-$99.99
http:64GB-$199.99


STO Purchasing Phone 850-922-2756 
4030 Esplanade Way Fax: 850-413-8623 
Tallahassee, FL 32399 

State Technology Office 

WIRELESS DATA SERVICES 


CONTRACTBYANDBETWEEN 


SPRINT 


AND THE 


STATE OF FLORIDA 


ACTING THROUGH 


THE 

STATE TECHNOLOGY OFFICE 
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State Technology Office 
Wireless Data Services 
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Wireless Data Services 

CONTRACT 

This Contract ("Contract") is entered into as of the last date fully executed (the "Effective Date") by and 
between Sprint ("the Contractor"), and the State of Florida, acting by and through the State Technology 
Office (the "STO"), with an office at 4030 Esplanade Way, Tallahassee, Florida 32399-0950 (each, a 
"Party" and collectively, the "Parties") 

RECITALS 

WHEREAS, the STO issued Invitation to Negotiate ("/TN") No. 03-STO-ITN-011, Wireless Data Services, 
to solicit firms interested in providing cellular based wireless data services. 

WHEREAS, the Contractor responded to the solicitation and, following negotiations between the STO and 
certain offerers, the STO has determined it is in the best interest of the State to award this prime contract 
under the /TN, to the above named Contractor, who will provide cellular based wireless data services 
(24X7X365) in the coverage areas shown on the coverage maps, and in the counties provided with the 

· Contractor's response to this /TN, as applicable to the Contractor. 

Smart devices with Personal Digital Assistant Capabilities and e-mail applications such as the Blackberry, 
Treo 600, Hitachi 1000, etc. may be purchased as a balance of line items to this contract. 

NOW THEREFORE, in consideration of the promises and mutual covenants set forth herein, the Parties 
agree as follows: 

Section 1 Definitions 
1.1 Definitions. 

Capitalized terms use.ct in this Contract without dellnition shall have the meanings ascribed below: 

"Acceptance" and "Accepted" mean, with,respect to each Deliverable, that such Deliverable have been 
accepted by the STO in accordance with :Section 3.5 as meeting the specified Deliverable requirements 
set forth in the contract. 

"Attachment" means a written attachment to this Contract as may be agreed upon by the Parties from 
time to time that sets forth certain additional terms and conditions or information relating to this Contract. 

"Change" means a material change to the Services or Deliverables to be provided under this Contract. 
Any Change must be mutually agreed upon by the Parties and implemented in accordance with the 
change order process set out in Section 3.2. 

"Confidential Information" means all pre-existing documents, software and documentation, reports, 
financial or other data, records, forms, tools, products, services, methodologies, present and future 
research, technical knowledge, marketing plans, trade secrets, and other materials Contractor and the 
State provide to each other in the course of the negotiation of and the term of the Contract, whether 
tangible or intangible and whether or not stored, compiled, or memorialized physically, electronically, 
graphically, in writing, or by any means now known or later invented. Confidential Information includes, 
without limitation, the STO Materials, and all STO data stored on Contractor equipment or processed 
through the applications provided by Contractor as well as all records and information: (i) that has been 
marked as proprietary, confidential, or a trade secret; (ii) whose confidential nature has been made 
known; or (iii) that due to its character and nature, would be deemed a trade secret under then-applicable 
state law. Notwithstanding the foregoing, the State's Confidential Information shall only be those records 
that are deemed "exempt" or "confidential" by the Florida Public Records Law, Chapter 119, Florida 
Statutes, any other provision of the Florida Statutes, or Section 24, Article I of the Florida Constitution. 

"Contract" means this agreement between the STO and the Contractor, including any Exhibits or 
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Attachments. 


"Contractor" means vendors who are legally bound by this contract to perform the work and/or provide the 

commodities required by this contract and the Invitation to Negotiate document preceding this contract 

document. 


"Contractor Software" means Software owned or developed by the Contractor or its subcontractors or 

suppliers ( excluding Developed Software) or Software licensed by the Contractor or its subcontractors or 

suppliers from a third party. 


"Deliverables" means those items and/or materials provided, prepared and delivered in the course of 

performance of the Services herein by the Contractor and that are listed in this Contract. 


"Developed Software" means any custom Software developed by Contractor or its subcontractors for the 
STO under this Contract after .the Effective Date in accordance with the contract, excluding derivative 
works or modifications of Contractor Software. 

"Eligible U~er" means any entity for which the STO is authorized by law to procure Services hereunder. 


"Exhibit" means a written supplement to this Contract as may be agreed upon by the Parties. 


"ITN" means Invitation to Negotiate No. 03-STO-ITN-011, Wireless Data Services, issued by the STO on 

November 13, 2003. 


"Parties" means the STO and the Contractor. 


"Performance Standards" means specific measurement indicators or service levels representing 

timeliness and quality of task output as set forth in this Contract. 

"Project Manager" means those persons designated pursuant to Section 12. 18 of this Contract. 

"Services" means the information technology services to be provided by Contractor as described in Section 
2 of this Contract hereto, pursuant to the ,terms and conditions of this Contract, unless otherwise mutually 

agreed upon in writing by the Parties. 


"Software" means those programs and programming, including all modifications, updates and 

enhancements thereto, and supporting ·aocumentation that are required to support the delivery of 

Services by Contractor. 


"STO" means (he State of Florida, acting by and through the State Technology Office. 


"STO Materials" means any information (including business requirements and functional specifications), 

data, STO Software or other items provided by the STO or an Eligible User to Contractor or its 

subcontractors under this Contract. 


"STO Software" means Software owned by the State or an Eligible User, or Software licensed by the 

State or an Eligible User from a third party. 


"State" means the State of Florida and its departments and agencies, as applicable. 


"State CIO" means the State of Florida's Chief Information Officer. 


1.2 Rules of Interpretation. 

In this Contract, unless otherwise indicated or otherwise required by the context, the following rules of 
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interpretation shall apply: 

(a) 	 reference to, and the definition of, any document (including any Exhibit) shall be deemed a reference to 
such document as it may be amended, supplemented, revised or modified in the method prescribed 
herein; 

(b) 	 except as explicitly stated otherwise, all references to a "Section" or "Exhibit" are to a Section or 
Exhibit of this Contract; 

(c) 	 the Table of Contents and Section headings and other captions are for the purpose of reference only 
and do not limit or affect the content, meaning or interpretation of the text; 

(d) 	 defined terms in the singular shall include the plural and vice versa, and the masculine, feminine, or 
neuter gender shall include all genders; 

(e) 	 the words "hereof', "herein" and "hereunder", and words of similar import, shall refer to this Contract as 
a whole and not to any particular provision of this Contract; 

(f) 	 the words "include",. "includes" and "including" are deemed to be followed by the phrase "without 
limitation"; 

(g) 	 any reference to a governmental .entity or Eligible User shall include the governmental entity's or 
Eligible User's authorized successors and assigns; and 

1.3 	 Hierarchy ofDocuments. 

In the event of any conflict between the farms of this Contract and the ITN, this Contract shall govern. In 
the event of any conflict or inconsistency between the terms of the body of this Contract and any Exhibit 
of this Contract, the ITN shall govern. 

Section2 Scope of Services and Compensation 
2.1 	 Purpose and Scope. 

The purpose of this contract is to establish a three-year state term contract for the purchase of non
proprietary turn key TCP/IP based statewide enterprise wireless data services. These services will be 
made available by the State Technology Office to all State of Florida agencies, and all SUNCOM eligible 
entities, in accordance with Chapter 282 Florida Statutes. The procured wireless data service is intended 
to provide mobile access utilizing TCP/IP data communications to the State's intranet such that this 
access is consistent with established State Technology Office Policies, Procedures, Standards, and 
Guidelines (reference http://myflorida.com/myflorida/State Technology Office/ for additional information). 
Since no one wireless data Service Provider offers statewide wireless data capabilities or coverage, the 
State Technology Office is awarding a multi-Service Provider contract award. 

2.1.1 	 Contractor's Role. 

The Contractor shall deliver the Services and Deliverables to the STO and Eligible Users for whom the 
STO has procured such Services and Deliverables subject to the terms and conditions of this Contract, 
and shall act in a reasonably prudent manner, in accordance with generally accepted industry practices 
and shall follow all mutually agreed upon standards, terms, and conditions of this Contract. The 
Contractor's failure to perform its obligations under this Contract shall be excused to the extent that such 
failure results from the STO's breach of warranty, representations, or covenants, or STO's failure to 
perform its responsibilities under the Contract or any acts or omissions of an Eligible User to which 
Contractor is delivering Services or any third party contractor or agent of the STO or an Eligible User. 

If information provided by the STO or an Eligible User is incomplete or incorrect, or if facilities, equipment, 
software, data, or other resources provided by the STO or an Eligible User are not in compliance with 
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applicable laws, rules and regulation, or if any necessary authorizations or consents have not been 
obtained with respect to STO Materials provided to Contractor or its subcontractors, any work required to 
correct problems created by the use of such information or resources shall be treated as a Change 
request under Section 3.2 of this Contract. The STO shall promptly notify Contractor of such 
inaccuracies, omissions, or noncompliance of which the STO becomes aware. 

2.2 Specific Services and Deliverables. 

The Contractor shall deliver Services and Deliverables in accordance with the contract. The contract 
specifies in detail units of Deliverables, milestones or a clear definition as to the Services or Deliverables 
to be provided by the Contractor. 

2.3 e-Procurement Transaction Fee. 

The State has instituted MyFloridaMarketPlace, a statewide a-Procurement System ("System"). Pursuant 
to Section 287.057(23), Florida Statutes (2002), all payments shall be assessed a transaction fee of one 
percent (1.0%) ("Transaction Fee"), which the Contractor shall pay to the State. The Transaction Fee 
shall apply to the portion of payment to Contractor that is not attributable to STO's agreed-upon overhead 
or remuneration, as defined in the contract. 

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, 
when possible, be automatically deducted'from payments to the Contractor. If automatic deduction is not 
possible, the Contractor shall pay the Transaction Fee pursuant to Rule 60A-1.031(2), Florida 
Administrative Code and shall file any reports required hereunder. By submission of these reports and 
corresponding payments, Contractor certifies their correctness. All such reports and payments shall be 
subject to audit by the State or its designee. 

Contractor shall receive a pro rata credit for any Transaction Fee paid by the Contractor for the purchase 
of any Deliverable(s) if such Deliverable(s) are returned to the Contractor or rejected by STO through no 
fault, act, or omission of the Contractor. Notwithstanding the foregoing, a Transaction Fee is non
refundable when "an item is rejected, returned, or declined in accordance with this Contract due to the 
Contractor's failure to perform or comply with specifications or requirements of this Contract. 

Contractor's failure to comply with these requirements shall constitute a breach of a material obligation of 
this Contract by the Contractor, subject to Section 9 hereof. CONTRACTOR DELINQUENT IN PAYING 
TRANSACTION FEES RESULTING IN AN EVENT OF DEFAULT MAY BE EXCLUDED FROM 
CONDUCTING FUTURE BUSINESS WITH THE STATE. 

Section 3 Contract Administration 

3.1 Contract Management. 

3.1.1 Program Management Responsibility. 

The Contractor shall be responsible for managing the performance of all Services and the provision of all 
Deliverables required by this Contract, including all Services and Deliverables set forth in this contract. 

3.1.2 Key Personnel. 

The Parties agree that in order for efficient and effective communication to occur, clear lines of authority 
and areas of responsibility need to be identified for each Party. The "key personnel," and their duties with 
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regard to this Contract will be set forth in this contract. Each Party agrees to promptly notify the other in 
the event of any change in key personnel, or in the address or phone number of key personnel. In 
addition, the Contractor agrees that in the event it becomes necessary for the Contractor to change "key 
personnel" while performing the Services, substitution of said personnel shall take place only upon the 
STO's prior written consent which shall not be unreasonably withheld or delayed. Consent to replace is 
not required if such "key personnel" (i) resigns from Contractor or takes a leave of absence; (ii) is 
dismissed by Contractor for cause; (iii) fails to perform his or her duties or responsibilities pursuant to the 
Contract; or (iv) dies or is unable to work due to his or her disability. However, the STO shall have the 
right to reject any proposed replacement key personnel, which rejection shall not be unreasonably made. 
For illustrative purposes, "key personnel" shall include Project Managers and any other persons 
designated as "key personnel" in this contract. 

3.1.3 Knowledge of Intent to Transfer Corporate Interests. 

The Parties recognize and agree that .award of the Contract is predicated upon features of the 
Contractor's business organization. By execution of this Contract, Contractor represents that it has no 
knowledge of any party's intent, either individually or as a group, to transfer more than 49.9% of all 
interests entitled to vote in the Contractor in one transaction or a series of transactions. 

3.1.4 Meetings. 

Within thirty (30) calendar days following the Effective Date, the Parties will mutually determine an 
appropriate set of periodic meetings to be held between the STO and the Contractor. At a minimum, 
these meetings will include periodic project status meetings and monthly meetings between the 
Contractor Product/Project Managers and any other necessary parties. For the monthly meetings, the 
Contractor shall publish an agenda sufficiently in advance of the meeting to allow meeting participants a 
reasonable opportunity to prepare for the meeting. The STO must approve the agenda before the 
Contractor publishes it, which approval may not be unreasonably withheld or delayed. The Contractor 
.shall not be entitled to additional compensation for meeting preparation or attendance. 

3.1.5 Meeting Minutes. 

The Contractor shall provide detailed and well-documented meeting minutes for the periodic meetings 
referenced in paragraph 3.1.4 above. Draft meeting minutes will be distributed by the Contractor to 
individuals who attended the meeting on behalf of the STO within three (3) business days of the subject 
meeting so that any errors can be corrected and items not included can be added by the Contractor prior 
to issuance as a Deliverable. 

3.1.6 Reporting. 

The Parties will mutually determine an appropriate set of periodic reports to be issued by the Contractor 
to the STO. At a minimum there shall be a monthly report summarizing the Contractor's performance, 
including Services and Deliverables accepted by the STO or due the STO, the failure of Contractor to 
provide any Services or Deliverables due or to otherwise meet Performance Standards, and any disputes 
between the Contractor and the STO regarding Services or Deliverables. Where the report includes any 
failure to provide Services or Deliverables, or to otherwise meet Performance Standards, the Contractor 
shall state a proposed method to cure such failure and to prevent such failure from recurring. 

32 Change Orders. 

As a general rule, Changes shall be permitted to the Contract by mutual agreement of the Parties, 
consistent with this Section 3.2. Such Changes may address, among other th'1ngs, technological 
refreshment of the Services and Deliverables provided under the Contract, including the substitution or 
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addition of Services or Deliverables within the scope of the Contract that may become available as a 
result of technological or professional improvements. The Parties may, at any time during the Term of the 
Contract, or any extensions thereof, mutually agree to modify the Contract to provide for the acquisition of 
Services and Deliverables within the scope of the Contract. 

3.2.1 Change Order Process. 

To propose a Change, either Party will deliver a written proposal (the "Change Order Proposal") to the 
other Party specifying the proposed Change and specifically identifying the basis for the proposed 
Change. The Change Order Proposal shall describe (i) the objective or purpose of the Change, (ii) the 
requirements and characteristics of the Services and Deliverables to be provided pursuant to such 
Change, and (iii) the requested prioritization and schedule for the Change. The Parties will cooperate 
with each other in good faith in discussing the scope and nature of the Change Order Proposal, the 
availability of Contractor personnel, expertise and resources to provide such Change, and the time period 
in which such Change will be implemented. 

Within ten (10) business days of providing or receiving a Change Order Proposal, Contractor will prepare 
a written assessment of the proposal (the "Change Assessment") (i) describing any changes in products, 
services, assignment of personnel and other resources that Contractor believes will be required, (ii) 
estimating the increase or decrease in Contractor charges and/or STO remuneration that would be 
required due to such Change, (iii) specifying how the proposed Change would be implemented, (iv) 
describing the effect, if any, such Change would have on the Contract, including, but not limited to, time 
for performance, (v) estimating all resources required to implement such Change, (vi) describing the 
delivery risks and associated risk mitigation plans, and (vii) providing such other information as may be 
relevant to the proposed Change. 

To the extent that a proposed Change is of such magnitude or complexity that it is not feasible for 
Contractor to produce a detailed Change Assessment within ten (10) business days, Contractor shall 
prepare a summary Change Assessment outlining such details regarding the prospective Change as 
Contractor can ascertain within ten (10) business days, and the Parties shall agree upon a schedule for 
the production of a more detailed Change Assessment. 

The STO will review the Change Assessment and respond within ten (10) business days, indicating 
whether the STO desires Contractor to implement the Change pursuant to the Change Assessment. If 
so, the Parties will execute a change order based upon the Parties' agreement. 

3.2.2 Effect of Change Orders. 
Changes to the Services or Deliverables, manner or method of providing the Services or Deliverables, 
shall be made in writing and be executed by the STO and Contractor's authorized agent and otherwise in 
accordance with the terms of the Contract. Contractor shall have no obligation or authority to commence 
work in connection with any Change until the schedule, the Services or Deliverables, the start and 
expiration dates, and any other terms and conditions proposed by a Party have been established and set 
forth in a written Change order executed by the STO and Contractor. Change orders may include or 
result in suspension of work. 

3.2.3 Technology Refresh Proposal. 

During the course of this Contract, the Contractor and the STO shall discuss at least annually 
technological refreshment in connection with the Services. If the Parties mutually agree, Contractor shall 
submit a Technological Refreshment Proposal for STO consideration to propose substitutions or additions 
for any provided Services and Deliverables that may become available as a result of technological 
improvements. If the Parties mutually agree, Contractor shall provide a live test demonstration of the 
substitute Service or Deliverable. The STO is under no obligation to modify this Contract in response to 
the Contractor's proposed additions or substitutions. Such additions or substitutions may include all or 
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any part of a given Service or Deliverable provided that the following conditions are met and 
substantiated by documentation in the Contractor's Technological Refreshment Proposal: 

(1) The proposed Service 	or Deliverable shall meet all of the technical specifications and 
terms and conditions of this Contract. 

(2) The proposed product shall 	have capacity, performance, or functional characteristics 
equal to or greater than the current Service or Deliverable. 

(3) The Technological Refreshment Proposal shall include 	all information that would be 
required in a Change Order Proposal and a Change Assessment as described in Section 
3.2.1 hereof. The cost of Changes not specifically addressed in the Technological 
Refreshment Proposal shall be borne solely by the Contractor. 

(4) The Technological 	 Refreshment Proposal shall include a description as to how the 
suggested change would result in cost savings to the State and/or Eligible Users. 

Contractor has the right to revise, in whole or in part, any Technological Refreshment Proposal prior to 
acceptance by the STO. Contractor will use commercially reasonable efforts to ensure that prices for 
additions or substitutions are comparable to replaced or discontinued Services and Deliverables. If a 
Technological Refreshment Proposal is accepted and made a part of this Contract, an equitable 
adjustment modifying the Contract price and any other affected provision of this Contract shall be made in 
accordance with this section and any other applicable provision of this Contract. 

Any Change orders to be made based upon a Technological Refreshment Proposal shall be made in 
accordance with Section 3.2.1 hereof, and shall be subject to the restrictions of Section 12.2 hereof. 

3.3 Warranty. 

3.3.1 Contractor Warranties. 

The Contractor warrants that the Services and Deliverables shall be delivered in accordance with 
Performance Standards and specifications set forth in the contract. 

With respect to Deliverables for which warranties and the duration thereof are not addressed in the 
contract, this warranty will remain in effect for a period of twelve (12) months following Acceptance of 
each Deliverable required by this Contract. 

With respect to Services for which service levels and remedies are not addressed in the contract and that 
do not meet this warranty throughout the twelve (12) months after such Services are initially performed, 
Contractor will promptly correct, cure, replace or otherwise remedy such performance at no cost to the 
State. 

3.3.2 Exceptions. 

With respect to Deliverables, the warranty extends only to the Deliverables existing at the time of the 
STO's Acceptance, or as later modified pursuant to a Change order by Contractor, and does not apply to 
any modifications to the Deliverables made by anyone other than Contractor or its subcontractors or 
without Contractor's specific prior written consent, nor does it apply to any use of a Service or Deliverable 
in a manner or for any purpose other than those contemplated in the Contract. The above warranty shall 
not apply to any non-compliance caused by the STO's or an Eligible User's failure to use corrections or 
enhancements made available by Contractor. 
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3.3.3 WARRANTY DISCLAIMER. 

EXCEPT AS EXPRESSLY STATED IN SECTIONS 3.3, 12.27 AND 12.28, THE PARTIES MAKE NO 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED 
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
CONTRACTOR'S WARRANTIES EXTEND SOLELY TO THE STATE AND TO THE APPLICABLE 
ELIGIBLE USER OF THE CONTRACTOR'S SERVICES. 

This Section 3.3 shall survive termination of this Contract, except that Section 3.3.1 shall not survive 
(other than for Services and/or Deliverables for which STO has already paid, or will pay, Contractor) 
termination for convenience by the STO, termination by the STO under Section 12.2 or termination by 
Contractor due to a STO Event of Default. 

3.4 Subcontractors. 

Contractor is responsible for the acts' or omissions of all subcontractors used by Contractor in the 
performance of Services during the term. All subcontractors require prior written consent by the STO, 

3.5 Acceptance. 

3.5.1 Time for Acceptance. 

The STO will accept each Deliverable or Service when it meets the requirements of this Contract. Unless 
otherwise specified in the contract hereto, the STO shall have a maximum period of ten (10) business 
days after delivery of a Deliverable or Service to verify that the Deliverable or Service meets the Contract 
requirements. If the STO does not notify Contractor of a Nonconformity (as defined in Section 3.5.2.) with 
respect to a Deliverable or Service within the time period required after delivery or redelivery of such 
Deliverable or Service under Section 3.5.2, the STO will be deemed to have accepted such Deliverable or 
Service. Notwithstanding the foregoing, Performance Standards set forth in the contract shall apply 
throughout the term set forth therein. 

3.5.2 Process. 

The STO will conduct its acceptance review in a manner so as to identify how the Deliverable or Service 
materially fails to conform to the specifications or Performance Standards in the contract (each such 
material failure constituting a "Nonconformity"). After the State notifies Contractor in writing of any 
Nonconformity, specifying for each Nonconformity how the Deliverable or Service materially fails to meet 
the applicable specifications or Performance Standards, and if the remedy for such Nonconformity is not 
addressed in the contract, Contractor shall correct such Nonconformity within ten (10) business days, or 
proceed on another mutually acceptable basis as set forth and agreed to in writing by the Parties. The 
State shall then have an additional ten (10) business days commencing upon Contractor's redelivery of 
the Deliverable or Service to verify that the previously reported Nonconformity has been corrected and 
report any Nonconformity caused by the correction of the previous Nonconformity. 

3.6 Control of Resources. 

During the term of this Contract, except as otherwise provided in this Contract or mutually agreed to by 
STO and Contractor, Contractor shall have the exclusive right to manage the Contractor resources, and 
all STO resources managed by Contractor under this contract, used in providing the Services as 
Contractor deems appropriate, including, without limitation, the right to relocate and substitute computer 
equipment, personnel and other resources, and to change computer configurations and procedures. 
Notwithstanding the provisions of the foregoing sentence, if any such relocation, substitution, or change 
will materially affect the STO, then Contractor shall provide the STO with prior written notice thereof. 
Upon receipt of such notice, if such change shall upon implementation result in a material change in the 
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pricing/remuneration terms of the Contract, the STO must approve or disapprove of same in writing; 
provided, that if such change involves implementation of a more current version of Software and if, upon 
such implementation the version currently in use will no longer be supported by the licensor of the 
Software, then the STO's approval shall not be required. If Contractor has not received written notice of 
disapproval by the STO within five (5) days after receipt by the STO of such notice thereof from 
Contractor, then the STO shall be deemed to have approved such change. The relocation outside the 
State of Florida by Contractor of personnel or other resources dedicated to providing Services shall 
require the prior written consent of the STO. 

Except as specified in Section 7 of this Contract, any assets owned by the STO (including such assets 
substituted by the Contractor under this Section) under control of or in the possession of the Contractor 
upon termination of this Contract shall be promptly returned by the Contractor to the STO. Unless 
otherwise specified in this contract, the Contractor shall maintain all such assets, including perpetual 
licenses, under its management or .control until such time as those assets are returned to the STO. 

3.7 Other Obligations. 

Neither Party assumes any obligations or liabilities of the other Party except as expressly provided in this 
Agreement. 

3.8 STO Responsibilities. 

During the Term of this Contract, the STO shall retain all responsibilities related to its information 
technology services requirements. 

3.8.1 Data Entry. 

Except to the extent that the Contractor is responsible under this contract for inputting data or verifying 
the accuracy of such data, (a) the STO shall be responsible for inputting all data for processing by the 
Contractor and verifying the accuracy of all data so entered, and (b) the Contractor shall not be 
responsible for errors in the Services, including data entry, programs, data files, or output provided to or 
maintained for the S10,. resulting from errors in the STO's or an Eligible User's input data or from the 
STO's or an Eligible User's failure to ·comply with Contractor's operating instructions which shall be 
provided pursuant to the Contract. 

3.8.2 Operating Instructions. 

The STO will comply with all reasonable operating instructions provided from time to time by the 
Contractor in writing and in advance to the STO for purposes of assuring proper and efficient delivery of 
the Services, which instructions must comply with instructions or protocols provided by third party 
vendors. 

3.8.3 Cooperation. 

The STO will cooperate with the Contractor by making promptly available, as reasonably requested by 
the Contractor. such management decisions, personnel, information, data, facilities, approvals and 
acceptances to the Contractor as may be required to enable the Contractor to properly perform its 
obligations under this Contract. 

Section 4 Financial Management 

4.1 Audit Rights. 
The Contractor recognizes and acknowledges the requirements of Chapter 119, Florida Statutes, and 
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section 24, Article I of the Florida Constitution, and recognizes and acknowledges that it is providing 
services under this Contract in the place of, and on behalf of, the State. As such, upon reasonable notice 
the Contractor shall provide the State, including any authorized officer or employee of the State, with 
reasonable access to inspect and copy all records and information, including records and information 
stored electronically, related to this Contract that are public records under Chapter 119, Florida Statutes, 
and section 24, Article I of the Florida Constitution, and which are not exempt from disclosure. In 
connection with such access, Contractor shall permit inspection and copying of records in the possession 
of the Contractor by officers or employees authorized to have access in the performance of their official 
duties. Without limiting the class of those authorized to perform an audit, the Contractor acknowledges 
that the Department of Financial Services, the State Auditor General, the Florida Department of 
Management Services' Inspector General, the Office of Program Policy and Government Analysis, 
applicable federal agencies, and independent agents hired by the foregoing or the STO may conduct 
audits. The following records are specifically excluded from inspection, copying, and audit rights under 
this Contract: (i) financial records of the Contractor that are unrelated to this Contract, (ii) documents 
created by and for the State or other communications related thereto that are confidential attorney work 
product or subject to attorney-client privilege, unless those documents would be required to be produced 
for inspection and copying by the State under the requirements of Chapter 119, Florida Statutes, and 
section 24, Article I of the Florida Constitution, and (iii) information of the Contractor that is a trade secret 
or otherwise confidential in accordance with then-applicable State law. The STO acknowledges, however, 
that if such audits disrupt the Contractor's operations or degrade Contract performance, including 
compliance with Service Levels or Performance Standards, the Contractor shall not be liable for any 
breach of Contract requirements or failure to meet Performance Standards related to such disruption or 
degradation. Contractor must provide STO with notice as promptly as possible of any such disruption or 
degradation that will occur or has occurred and shall make any commercially reasonable efforts (without 
incurring significant cost) to mitigate such .. disruption or degradation. Each Party shall be responsible for 
its own costs associated with audits. Information disclosed during any such audit is subject to the 

. requirements of Chapter 119, Florida Statutes, and section 24, Article I of the Florida Constitution. 

4.2 Payment Upon Tennination. 

In the event of termination of this Contract in accordance with the provisions of this Contract, the STO 
agrees to pay the Contractor as provided in Section 11 hereof, or as appropriate, to take actions required 
by Section 12.2 hereof. To be eligible for payments under Section 11, Contractor shall submit to the 
STO, within one hundred-twenty (120) calendar days after the effective date of termination, a request for 
payment of such amounts. However, the STO will immediately pay any amounts previously invoiced and 
not paid and amounts due and owing pursuant to the Contract. Requests submitted later than one 
hundred-twenty (120) calendar days after termination will not be honored and will be returned unpaid, 
provided that the STO may grant exceptions to this requirement as appropriate. Notwithstanding 
anything to the contrary in this Section 4.2, payment for Services requested by the STO and provided by 
the Contractor after termination, including transition assistance, shall be paid as mutually agreed upon. 
Notwithstanding anything to the contrary, the Contractor shall be afforded an opportunity to amend its 
final invoice in the event inaccuracies therein are directly attributable to erroneous data provided by the 
STO or an Eligible User, provided Contractor delivers such amended invoice to the STO or Eligible User 
within 90 days after becoming aware of such erroneous data. 

In the event the STO pays any termination costs to the Contractor, the STO shall have the right to have 
an independent auditor, paid for by the STO, audit the Contractor's costs to verify that termination costs 
paid to Contractor were costs consistent with the scope of this contract and actually incurred by 
Contractor. The intent of such audit shall not be to review the Contractor's business judgment. 
Contractor agrees to cooperate with any such audit. In the event the audit concludes that the STO paid 
any amounts to the Contractor in excess of costs within the scope of this contract and actually incurred by 
Contractor, the Contractor shall refund such amounts to STO within 10 days of written notice of such 
finding. 

If the Parties wish to dispute any amount to be paid or refunded, they may do so only in accordance with 
Section 10 of this Contract. 
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4.3 Invoicing and Payment. 

4.3.1 Invoices. 

The Contractor shall submit monthly invoices to the STO for payment for Services rendered during the 
preceding period, as set forth in the contract hereto. 

The billing cycle for this contract shall be a maximum of thirty (30) days from date of first bill. 

The electronic CSA must be routed back to State Technology Office using the Automated Online CSA 
system within ten (10) calendar days after the service or facility is installed, with Block 7 completed. 

Monthly billing statements must be current. The State Technology Office will not be obligated to pay for 
services made earlier than one billing cycle prior to the current month unless agreed upon in advance by 
the State Technology Office. Billing in arrears (more than one bill cycle) or in advance is not acceptable 
and the State Technology Office will not be obligated to pay unless agreed to in advance. 

The Contractor shall submit during the first six (6) days of each month an itemized bill for SUNCOM 
qualified users to the State Technology Office billing department. The bill shall be received not later than 
the 6th day of the month following the month of usage billed. 

The Contractor shall offer direct agency billing for wireless services to SUNCOM customers if requested 
and approved by the State Technology Office. State Technology Office retains audit authority for all 
services provided as a result of this Contract. 

4.3.2 Disputed Invoices and Penalties. 

If the STO reasonably and in good faith disputes, or the Chief Financial Officer disputes, that any portion 
of any amount claimed by Contractor is payable or has been erroneously paid, as the case may be, then 
the STO will provide Contractor with written notice specifying the disputed amount and the basis for the 
dispute in reasonable detail within forty (40) calendar days of the date the invoice is received, and will pay 
any undisputed portion of the amount in accordance with Section 4.3.3. Upon resolution of the disputed 
portion, any amounts owed to Contractor shall be paid within forty (40) calendar days after the date of 
resolution. In the event a Party files for administrative review of a decision regarding such a dispute 
pursuant to the procedure of Section 10.1 hereof, the Contractor shall have the right, provided it has 
given thirty (30) days advance written notice, to cease performance of Services or Deliverables for which 
payment is in dispute, or the earlier of: (a) provided at least one hundred thirty (130) days has lapsed 
from the date the notice of dispute has been sent pursuant to this Section, the date the amount in dispute 
exceeds two million (2,000,000.00) dollars or (b) ninety (90) days after such filing. 

A monetary penalty shall be applied to any Contractor that fails to provide a readable and accurate file 
within the first (6) days of the month as noted above. Beginning the seventh day, the State Technology 
Office shall levy against the Contractor at fault a credit of $1,000 per day for each day, until the end of the 
month, to the applicable Contractor's billed amount for any delays in providing a readable and accurate 
file. 

4.3.3 Payment. 

In accordance with section 215.422, Florida Statutes, if payment is not issued within forty (40) calendar 
days, measured from the latter of the date the invoice is received, or the Services or the Deliverables are 
accepted under Section 3.5.1, an interest penalty will be due to Contractor at a rate as established 
pursuant to section 55.03(1) of the Florida Statutes on the undisputed unpaid balance from the expiration 
of such forty (40) calendar day period until such time as the payment is issued to the Contractor. Invoices 
returned to the Contractor due to preparation errors will result in a payrnent delay. The forty (40) calendar 
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days to issue invoice payments shall not start to run until a properly completed invoice is provided to the 
STO. A properly completed invoice shall not be deemed provided to the STO unless, at a minimum, 
invoice detail, by Service provided to each Eligible User, has been submitted to the STO in an electronic 
format specified in writing by the STO. Interest penalty disputes shall be resolved in accordance with 
Rule 3A-24.004, Florida Administrative Code. 

A Vendor Ombudsman has been established within the Department of Banking and Finance. The duties 
of this individual include acting as an advocate of vendors who may be experiencing problems in 
obtaining timely payment(s) from a State agency. The Vendor Ombudsman may be contacted at (850) 
488-2924 or by calling the State Comptroller's Hotline, 1-800-848-3792. 

Contractor will be paid monthly for wireless service air-link. The monthly recurring costs shall be tiered 
and discounted based on the number of users and the amount of transmitted data. The monthly recurring 
cost shall also include all applicable activation fees, management fees, roaming fees, regulatory fees, 
taxes, and any and all other associated charges. 

Contractor must not provide a roaming fee within the State of Florida. 

Contractor must ensure that optional monthly recurring cost, is on a per user basis, for all cost associated 
with the frame-relay termination equipment and the user authentication system. 

Contractor must ensure that the per-Kildbyte rate proposed in the Contractor's response to the ITN is the 
rate charged to the end-user for data transmissions above the applicable user selected tier. 

The Contractor shall provide credits for incorrect account charges, and shall have one (1) billing cycle to 
confirm the disputed charges and reflect credits. 

The State Technology Office. shall have, a forty-five (45) day period to review, reconcile, and make 
payment to the C:ontractor(s) upon receipt of a correct Wireless Data Service bill. 

A copy of the Contractor's invoice must contain at a minimum a CSA number, customer name, description 
of services, number of users, unit prices(s), extended price(s) and total invoice amount. 

The Contractor shall furnish invoices in an agreed upon Electronic Data Interchange (EDI) format. EDI file 
transport and translation fees will be paid in accordance with State Technology Office policies. Those 
policies require the sender to pay all fees required to make the EDI file available to the State Technology 
Office. 

The Contractor's electronic file must have search and sort features including, but not limited to: CSA 
number, IP Address (if applicable), authorizing agency, user name, and company or affiliate name, and 
be capable of retrieving and sorting IP addresses (if applicable) with additional usage charges. Electronic 
files must provide the ability to identify and sort new accounts complete with IP Address (if applicable) 
from the pervious month, and be capable of retrieving and sorting individual invoices and/or CSA's for 
each user account. Electronic files must have the ability to export all data to any Microsoft® software suite 
or any other State available billing system. In addition, the electronic file must accommodate print 
capabilities consisting of print page, section or entire bill. 

The Contractor shall furnish a copy of the data contained within the EDI data transfer on permanent 
storage media. The storage media shall be non-proprietary computer storage compact disk (CD). 

The Contractor shall provide a detailed line item report grouped by State agency or SUNCOM eligible 
entity. The summary report shall be a summarization of the total bill to the State Technology Office. The 
credit report shall be a line item report group by State agency or SUNCOM eligible entity. Summary 
information shall be provided each contract quarter to the State Technology Office. 
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4.4 Competitive Pricing. 

The Parties agree to review on an annual basis the competitiveness of the prices the Contractor charges 
to the STO for SeNices and Deliverables by comparing the combined pricing for all SeNices and 
Deliverables provided under this Contract to the combined pricing charged by Contractor to any similarly 
situated United States state government customer for a mix of seNices and deliverables substantially 
similar in scope and volume to those provided under this Contract, taking into account the particular 
characteristics of both contracts such as performance standards, pricing terms, and contract terms and 
conditions. If after review the Parties determine that such similarly situated customer of the Contractor is 
receiving goods and seNices from Contractor at a combined price below that being charged to the STO 
pursuant to this Contract, the Parties agree to amend this Contract as necessary to reflect the lower price; 
except that Contractor will have no obligation to amend pricing to the extent that the combined price 
difference results from SeNices and Deliverables provided by third parties, unless and to the extent that 
Contractor can obtain reduced pricing from such third parties using reasonable efforts. 

In connection with the review described in this Section 4.4, Contractor has no obligation to provide the 
STO with Contractor's or its subcontractors' or suppliers' trade secrets or confidential information not 
otherwise required to be provided under this Contract. 

Section 5 One Florida 

5.1 Utilization of Small Business Concerns. 

It is the policy of the State th.at minority and woman-owned business enterprises (MWBE) have the 
maximum practicable opportunity to participate in performing State contracts (see the Office of Supplier 
Diversity website at http:l\osd.dms.state.fl.us). The Contractor hereby agrees to use reasonable efforts to 
carry out this policy in the awarding of subcontracts to the extent consistent with efficient Contract 
performance. The Contractor further agrees to reasonably cooperate in any studies or suNeys as the 
State may conduct to determine the extent of the Contractor's compliance with this clause. 

5.2 Contractor's Commitment. 

At a minimum, Contractor shall: 

• 	 Comply with One Florida, Equity in Contracting, as set forth in Executive Order 99-281 (see 
http://www.state.fl. us/ eog/executive _ orders/1999/novem ber/eo99-281 .htm I). 

• 	 Identify and report MWBE participation. 

• 	 Provide opportunities for MWBE participation. 

5.3 Non-Discrimination and Equal Opportunity. 

The Contractor agrees to not discriminate on the basis of race, religion, sex, creed, national origin, 
handicap, marital status, or veteran's status in their employment practices and with respect to availability 
and accessibility of seNices to the public. The Contractor agrees to comply with all applicable laws of the 
State of Florida and of the United States of America, regarding such non-discrimination and equality of 
opportunity. Furthermore, in accordance with section 287.134, Florida Statutes, an entity or affiliate who 
has been placed on the discriminatory vendor list may not submit a bid on a contract to provide goods or 
seNices to a public entity and may not be awarded or perform work as a Contractor, supplier, 
subcontractor, or consultant under contract with any public entity, and may not transact business with any 
public entity. By reference, the Contractor submits that it is not in material violation of any laws 
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referenced herein as of the Effective Date and for the life of the Contract. Any material violation of such 
laws by Contractor will be deemed a breach of a material obligation of this Contract subject to Section 9 
hereof. 

Section 6 Performance Standards 

Contractor agrees to all of the technical requirements/performance measures provided in the Contract. 

Section 7 Software and Intellectual Property 

7.1 STO Materials. 

To the extent required by this Contract, the STO will provide, and will use commercially reasonable efforts 
to ensure applicable Eligible Users provide, to the Contractor and its subcontractors the STO Materials as 
required to enable the Contractor to provide the Services during the term of this Contract. The STO will 
obtain, and will use commercially reasonable efforts to have Eligible Users obtain, all consents necessary 
to permit the STO and applicable Eligible Users to provide the STO Materials to Contractor and its 
subcontractors and to permit Contractor and its subcontractors to use the STO Materials as required to 
provide the Services, and .will provide evidence of such consents to Contractor at its request. The STO 
will make all payments necessary, and will use commercially reasonable efforts to ensure applicable 
Eligible Users make all payments necessary, to obtain such consents, and the Contractor will cooperate 
with the STO and Eligible Users in obtaining such consents. Contractor shall use commercially 
reasonable efforts to minimize the cost of any such cooperation. In the event that STO Materials or 
Contractor's and its subcontractors' use thereof in accordance with this Contract infringe or violate the 
rights of any third parties pr any applicable legal requirements, Contractor's sole remedy shall be as set 
forth in Section 2.1.1 hereof. All $TO Materials provided or used by the STO or Eligible Users pursuant 
to this Contract shall remain the exclusive property of the STO, Eligible Users, or their licensors, unless 
expressly provided otherwise in the Contract. The Contractor shall not have or obtain any rights in STO 
Materials provided to the Contractor under this Contract other than to use the STO Materials solely for the 
purpose of performing any required responsibilities of the Contractor as otherwise permitted under this 
Contract, or as otherwise may be authorized by the STO in writing from time to time. 

Unless expressly provided . otherwise in ·the Contract, the STO will be responsible for, and will use 
commercially reasonable efforts to ensure applicable Eligible Users are responsible for, maintaining their 
respective STO Software and for any license or maintenance fees related to providing their respective 
STO Software for use by the Contractor and its subcontractors under this Contract. Unless Contractor is 
paying maintenance or license fees related thereto pursuant to the contract, Contractor shall use STO 
Software only for purposes of this Contract. The use of STO Software by the Contractor shall be subject 
to any restri.ctions and other license terms for such Software (including any restrictions and license terms 
contained in applicable third party license agreements). 

7.1.1 Deliverables 

The Contractor must provide deliverables as outlined below: The Contractor must be 
capable of receiving on-line CSA's on or before 30 days from final execution of the 
contract. 
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Item Wireless Data Service Deliverables 

Contractor must provide a complete "turnkey Wireless Data Service" 
meaning there shall be nothing remaining to purchase or be supplied by the 
State Technology Office, State Agency, SUNCOM customers, or end user 
other than those items so indicated in the responses received from vendors. 

2 Contractor must provide protection against fraudulent use of their wireless 
technology, as provided in their responses too the Invitation to Negotiate. 

3 "Wireless Data", "Wireless Data Service", or "Wireless Service" shall be 
synonymous with wireless mobile data access service and is intended to 
describe TCP/IP mobile data access to applications that reside within the 
State's Intranet via a wireless modem (or other appropriate device) utilizing 
2.5G and greater (high speed) wireless cellular technologies. 

4 Contractor must provide a seamless or transparent transfer of existing 
CDPD subscribers to the new Wireless Data Service. 

5 Contractor must reimburse the State Technology Office $1,000 per day for 
any existing CDPD user that has not been migrated to the new wireless 
service on or be before September 30, 2004 provided the applicable 
Contractoneceive the authorization CSA for that user on or before August 
30, 2004. 

6 Contractor shall be solely responsible for the installation, maintenance, and 
administrative servicing of all services and facilities provided during the life 
of the contract, regardless of whether the Contractor own or lease these 
facilities. 

7 The Contractor must establish an account and utilize the Automated Online 
CSA system. 

8 Contractor shall furnish up to fifteen (15) wireless data test accounts to the 
State Technology Office for test and performance evaluation purposes for 
the life of the awarded contract at no cost. Hayes must supply 15 test 
accounts for each wireless data provider. 

9 Contractor agree to provide, on an annual basis during the Term of this 
Contract, and at no cost to the State Technology Office, (to include travel, 
lodging, meals, registration fees, etc.) attendance for two (2) State 
Technology Office employees for technical training classes, and/or a 
technology applications visit, and/or an update conference(s) such as user 
group meeting(s). 
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10 	 Contractor must provide as an option the transmission modem as part of 
the Wireless Data Seivice. The State Technology Office shall not be held 
accountable for lost, stolen, or damaged wireless modems. The Contractor 
may hold liable the end user or the applicable agency. 

11 	 Contractor must provide all applicable modem software and continuously 
update the modem software remotely through the wireless network to the 
latest revision available from the modem manufacturer. 

12 	 The Contractor shall deliver the modem to the integrator (Hayes) for the 
end-user distribution. 

13 	 Contractor must provide that the dynamic IP address scheme or solution 
must be capable of assigning a particular user-group to a specific IP 
address range or pool. 

14 	 Contractor must furnish dynamically configurable publicly routable IP 
address ranges as required by the State Technology Office or SUNCOM 
eligible customer. 

15 	 Contractor's wireless network solution must provide an option of supplying 
or blocking end-user Internet access based on the modem's IP address. 

16 	 Contractor must ensure that all equipment and facilities are compliant with 
associated wireless data systems, industry standards, and all other 
applicable requirements. 

17 	 Contractor must employ the current case management (helpdesk) system in 
use by the State Technology Office for any issues associated with the 
seivices offered. This includes any functions available in the Enterprise 
Technology Seivices Desk (ETSD) and any processes required for 
escalation· of issues to be resolved. Any integration or cost associated with 
said utilization will be the responsibility of the Seivice Provider(s). 

18 	 Contractor shall provide helpdesk support to all wireless data customers 
continuously 24x7x365 (24 hours per-day, 7 days per-week, 365 days per
year) for the life of the contract. 

19 	 Contractor must provide a centralized trouble reporting and maintenance 
system (Contractor's NCC) that is staffed 24 hours a day, seven days a 
week, 365 days per year. 

20 	 Contractor must warrant that all work performed complies with customary, 
reasonable, and prudent standards of care in accordance with the industry 
and must perform any and all seivices desired herein in a professional 
manner. 

21 	 Contractor must be capable of receiving on-line CSA's on or before 30 days 
from final execution of the contract. 
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7.1.2 Balance of Line 

The State Technology Office reserves the right to accept any optional equipment as balance of line 
equipment at negotiated prices, such as, but not limited too, smart devices with personal digital assistant 
capabilities and e-mail applications (blackberries, Tero 600's, Hitachi 1000, etc.), and other equipment at 
any time during the term of this Contract. Additionally, new products may be added and prices negotiated 
accordingly. 

7.2 Trade Secrets. 

In the course of performance hereunder, the Contractor may use or provide to the STO proprietary 
products, materials, information, tools, and methodologies that are the trade secrets of the Contractor or 
third parties (collectively "Proprietary Items"). The STO and applicable Eligible Users shall have or obtain 
no rights in such Proprietary Items (or in any modifications or enhancements to them) other than (i) to use 
them as authorized by Contractor in writing from time to time solely for purposes of performing any 
required responsibilities under this Contract, (ii) to the extent the Proprietary Items are incorporated into a 
Deliverable, to use them as part of the Deliverable for purposes of the STO's and applicable Eligible 
Users' internal business only, (iii) pursua~t to the standard license for such Proprietary Items or, in the 
case of Proprietary Items owned by third parties, pursuant to terms acceptable to the applicable third 
party, or (iv) as otherwise provided in this Contract. If Proprietary Items are made available to the STO 
under (i) or (ii) above, they will be ma.de available in an "AS IS" condition and without express or implied 
warranties of any kind; those Proprietary Items made available under (iii) above shall be subject only to 
applicable terms of the applicable license. Notwithstanding the foregoing, nothing in this Contract shall 
limit the STO's rights as set forth in Sections 7.2 and 7.3 hereof, or the full exploitation of those rights by 
the STO. 

The Contractor and the STO each acknowledge that the Software provided by the other Party (excluding 
Developed Software) includes proprietary information of the other Party, and each Party agrees to keep 
and treat such Software as a trade secret or otherwise confidential, at all times, consistent with State law. 

7.3 Source Code. 

With respect to Contractor Software owned by the Contractor and provided to the STO under this 
Contract, at the STO's request the Contractor shall, at Contractor's option, (1) provide the STO with 
source code for such Software, or (2) place such source code in a third party escrow arrangement with a 
designated escrow agent, which shall be identified to the STO, and which shall be directed to release the 
deposited source code if Contractor materially fails to provide support and maintenance for the Contractor 
Software as required under this Contract or if Contractor ceases business activities, in accordance with 
an escrow agreement acceptable to the STO (which acceptance may not be unreasonably delayed or 
withheld). If Contractor is required under this Contract to provide support and maintenance for such 
Contractor Software, such source code shall be updated for each new release and modification of the 
relevant Software issued during the term that Contractor is required to provide support and maintenance. 
The STO's use of such source code shall be limited to support and maintenance of the Contractor 
Software for internal use during the term of the license until such time as Contractor resumes support and 
maintenance for such Software as required under this Contract. The Contractor shall identify the escrow 
agent upon delivery of the Contractor Software and shall certify annually that the escrow remains in effect 
in compliance with the terms of this paragraph and the applicable escrow agreement. 

With respect to Contractor Software licensed by the Contractor or its subcontractors from a third party and 
provided to the STO under this Contract, Contractor shall use commercially reasonable efforts to obtain 
for the STO source code escrow consistent with this Section 7 .5. 

All source cod_e related to Developed Software shall be delivered with Developed Software. 
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Section a Insurance 

8.1 Insurance Coverage. 

The Contractor shall, at its own expense, maintain the insurance coverage outlined below. The Contract 
shall not limit the types of insurance Contractor may desire to obtain or be required to obtain by law. The 
limits of coverage under each policy maintained by the Contractor shall not be interpreted as limiting the 
Contractor's liability and obligations under the Contract. Contractor performance under this Contract may 
not commence until certificates of insurance evidencing the required coverage's are provided to the STO. 

8.1.1 Commercial General Liability. 

The Contractor shall maintain commercial general liability insurance in a face amount of $5,000,000. The 
STO shall be named as an additional insured in the general liability coverage policy. Each policy shall 
include thirty (30) calendar days prior written notice to the STO of cancellation for any coverage. 

8.1.2 Workers' Compensation Insurance. 

The Contractor shall maintain Workers' Compensation insurance as required for the State of Florida 
under the relevant Workers' Compensation law. The insurance shall cover all of the Contractor's 
employees connected with the servic.es provided under this Contract. In case any work is sublet, the 
Contractor shall require the subcontractor similarly to provide Workers' Compensation Insurance for all of 
the subcontractor's employees unless such employees are covered by the protection afforded by the 
Contractor. Such insurance shall comply fully with the Federal and Florida Worker's Compensation law. 
In case any class of employees engagjld .in hazardous work under this Contract at the site of the project ' 
is not protected upder the Workers' Compensation statute, the Contractor shall provide, and cause each 
subcontractor to provide, adequate insurance, satisfactory to the State, for the protection of employees 
not otherwise protected. 

8.1.3 Automobile Liability Insurance. 

The Contractor shall maintain automobile liability insurance, including coverage for liability contractually 
assumed, which shall cover all owned, non-owned, and hired autos used in connection with this Contract. 
The limits (inclusive of any amounts provided by an umbrella or excess policy) shall be $5,000,000 for 
each occurrence-bodily injury and property damage combined. 

8.1.4 Professional Indemnity Insurance. 

The Contractor shall maintain professional indemnity (errors and omissions) insurance appropriate for the 
services provided under this Contract. The limits shall be $10,000,000 per claim. 

8.2 Subcontractor Insurance Coverage. 

All subcontractors of the Contractor shall maintain the insurance appropriate to the scope of their work. 

8.3 Proof of Insurance. 

At the request of the STO, the Contractor shall provide to the STO certificates or other mutually agreed 
upon proof of such insurance or proof of its ability to self-insure satisfactory to the STO, including renewal 
or replacement evidence of insurance no more than fifteen (15) days following the expiration or 
termination of any insurance. 

CONTRACT FOR WIRELESS DATA SERVICES MAY14,2004 
Page 22 of 37 

http:servic.es


I 

I 

State of Florida 
State Technology Office 
Wireless Data Services 

8.4 	 Deductible Amounts. 

The deductible amounts for any peril shall not exceed those determined by the Contractor to be 
customary in the industry. The Contractor shall be responsible for payment of its deductible. 

8.5 	 Self Insurance. 

For any insurance coverage required hereby, Contractor may use a self-insurance program, provided 
such program has received prior written approval of the State, which approval may not be unreasonably 
withheld. 

Section9 Default and Remedies 
9.1 	 Contractor Events of Default. 

Any one or more of the following events shall, after the required notice(s) and opportunity to cure, 
constitute an "Event of Default" on the part of the Contractor hereunder: 

(a) 	 Payment. The failure of the Contractor to pay to the STO any sum of money required 
hereunder, other than amounts disputed in good faith in accordance with Section 4.3.2, 
within forty-five ( 45) calendar days after receipt of written notice from the State that the 
same is due; or 

(b) 	 Performance. Any one of the following events by the Contractor, which is not cured 
within thirty (30) calendar days (except as specified in (d) below) after receipt of written 
notice of breach from the State, provided, however, that if the parties mutually agree to 
extend the period or if such cure is of a nature that it could not reasonably be performed 
within thirty (30) calendar days, such 30-day period may be extended so long as the 
Contractor begins performance within such 30-day period and thereafter diligently and 
continuously pursues performance: 

(1) 	 Contractor breaches a material obligation under this Contract where such breach and a 
respective remedy or •credit is not covered under a description of Performance 
Standards set forth in the contract hereto; or 

(2) 	 The Contractor knowingly employs an illegal alien in the performance of Services; or 
(3) 	 The Contractor becomes insolvent or is declared bankrupt; or 
(4) 	 The Contractor files for reorganization under the bankruptcy code; or 
(5) 	 The Contractor commits any act of bankruptcy or insolvency, either voluntarily or 

involuntarily; or 
(6) 	 The Contractor made or has made an intentional and material misrepresentation or 

omission in any materials provided to the State; or 
(7) 	 The Contractor fails to promptly pay any and all undisputed taxes or assessments 

imposed by and legally due the State or federal government; or 
(8) 	 The Contractor admits in writing its inability to pay its debts or makes an assignment for 

the benefit of creditors without the approval of the State; or 
(9) 	 The Contractor knowingly utilizes a vendor in the performance of Services which has 

been placed on the State's Convicted Vendors List; or 
(10) 	 The Contractor improperly refuses to allow public access to all documents, papers, 

letters, or other material subject to the provisions of Chapter 119, Florida Statutes, 
made or received by Contractor in conjunction with this Contract and not otherwise 
exempt from disclosure as a trade secret or otherwise confidential under then
applicable law; or 
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(11) 	 The Contractor refuses to allow auditor access to Contractor's facilities or otherwise 
fails to cooperate with an audit as required by the Contract under Section 4.1 in a 
manner that materially impedes such audit; or 

(c) 	 With regard to the events involving bankruptcy or insolvency (events 3 - 5), the 
Contractor shall, at the discretion of the STO or pursuant to court order, be considered 
as having cured the event by submitting a post-bankruptcy or post-insolvency 
guarantee to the STO that the Contractor intends to complete Contract performance 
despite its bankrupt or insolvent status. 

(d) 	 With respect to the events described in subsections (2), (9), and (10) of (b) above, the 
cure period for Contractor shall be no more than five (5) business days. 

9.2 	 STO Remedies in the Event of Default. 

If an Event of Default has occurred pursuant to Section 9.1 above, the STO shall have the right to 
terminate this Contract with respect to which there has been an Event of Default by Contractor. If the 
STO elects to terminate, then the STO shall provide the Contractor with a second written notice 
("Termination Notice") evidencing its intent to terminate the Contract pursuant to this Section 9.2 and 
reciting that the STO intends to pursue termination of the Contract if the Event of Default is not cured. 
The Termination Notice will not be effective unless it references this Section 9.2 and provides that the 
STO intends to pursue termination of the Contract if the Event of Default is not cured. If the Contractor 
fails to cure the default within ten (10) calendar days from receipt of the Termination Notice, then the STO 
may terminate the Contract and exercise all of its remedies, including all those at law or equity consistent 
with the terms of this Contract. In the event of termination, the Parties shall work together in good faith to 
phase out the Services of this Contract consistent with Section 4.2 and in accordance with any applicable 
terms herein. 

Upon the occurrence of an "Event of Default" on the part of the Contractor, the STO is entitled to any one 
or all of the following remedies: 

(a) . termination of the Contract in accordance with this Section 9.2; 

(b) 	 seek equitable relief and/or institute legal proceedings against the Contractor consistent 
with the terms of this Contract to collect payment of any damages or sums owed by the 
Contractor hereunder, or to compel the performance of any obligation required to be 
performed by the Contractor hereunder including, where appropriate, actions for specific 
performance and/or injunctive relief; and 

(c) 	 without limiting the foregoing, Events of Default resulting in termination of this Contract by 
the STO may also result in: 

(1) The Contractor's name being removed from State Purchasing vendor mailing list(s). 

(2) 	All State agencies being advised not to do business with the Contractor without written 
approval from the Division of State Purchasing until such time as the Contractor 
reimburses the State for all reprocurement and transition costs. 

9.3 	 STO Events of Default. 

Any one or more of the following events shall, after the required notice(s) and opportunity to cure, 
constitute an "Event of Default" on the part of the STO: 

(a) 	 The STO fails to timely pay any amounts owed to Contractor under the Contract as provided in 
Section 4.3 hereof, other than amounts disputed in good faith in accordance with Section 
4.3.2; or 

COl'/TRACT FDR WIRELESS DATA SERVICES 	 MAY 14, 2004 
Page 24 of37 



State of Florida 
State Technology Office 
Wireless Data Services 

(b) 	 The STO breaches any other material obligation under this Contract. The cure period for a 
material breach by the State shall be thirty (30) calendar days from receipt of notice of material 
breach; or 

(c) 	 Upon the occurrence of an "Insolvency Event of Default." The occurrence of any one or more 
of the following events shall constitute an "Insolvency Event of Default": 

(1) 	 the State admits in writing its inability to pay its debts generally or makes a general 
assignment for the benefit of creditors; or 

(2) 	 any affirmative act of insolvency by the State or the filing by or against the State (which is not 
dismissed within ninety (90) days) of any petition or action under any bankruptcy, 
reorganization, insolvency arrangement, liquidation, dissolution or moratorium law, or any 
other law or laws for the relief of, or relating to, debtors; or 

(3) 	 the subjection of a material part of the State's property to any levy, seizure, assignment or 
sale for or by any creditor, third party or governmental agency. 

9.4 	 Contractor Remedies in the Event of Default. 

Upon occurrence of an "Event of Default" on the part of STO, the Contractor is entitled to any one or all of 
the following remedies: 

(a) seek equitable relief and/or institute legal proceedings against the State consistent with the 
terms of this Contract to collect payment of any damages or sums owed by the State 
hereunder, or to compel the performance of any obligation required to be performed by the 
STO hereunder including, where appropriate, actions for specific performance and/or 
injunctive relief; and 

(b) 	 terminate the Contract. 'If an Event of Default has occurred pursuant to Section 9.3 above, 
the Contractor shall have the right to terminate this Contract with respect to which there has 
been an Event of .Default by the STO. If the Contractor elects to terminate, then the 
Contractor shall provide the STO with a second written notice ("Termination Notice") 
evidencing its intent IQ terrnihate the Contract pursuant to this subsection and reciting that the 
Contractor intends to pursue termination of the Contract if the Event of Default is not cured. 
The Termination Notice will not be effective unless it references this Section 9.4 and provides 
that the Contractor intends to pursue termination of the Contract if the Event of Default is not 
cured. If the STO fails to cure the default within ten (10) calendar days from receipt of the 
Termination Notice, then the Contractor may terminate the Contract and exercise all of its 
remedies hereunder. 

In the event of termination, subject to Section 4.2, the Contractor shall work with the STO in 
good faith to phase out the Services of this Contract. 

9.5 	 STO May Cure. 

If the Contractor commits an "Event of Default" in the performance of any term, provision, covenant or 
condition on its part to be performed hereunder, the STO may, upon notice to the Contractor, perform or 
have performed for it the same at the reasonable expense of the Contractor. If, at any time and by 
reason of such Event of Default, the STO elects to pay any sum of money or do any act which will require 
the payment of any sum of money, or incur any expense in the enforcement of its rights under this 
Section 9.5, such sum or sums in excess of the amounts that would have been payable to Contractor for 
such performance under this Contract, together with a rate of interest, if applicable set forth in section 
55.03(1 ), Florida Statutes, shall be repaid to the STO by the Contractor promptly when billed therefore 
within the timeframe set forth in Section 9.1 (a) hereof. The STO shall use commercially reasonable 
efforts to mitigate any such costs. 
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Section 10 Dispute Resolution 
10.1 Dispute Resolution. 

In the event of any dispute concerning performance under the Contract, the Parties shall use good faith 
efforts to resolve such dispute informally. Such good faith efforts shall include the provision of written 
notice describing the basis for the dispute by the Party claiming a dispute to the other Party, and at least 
one meeting between a management employee of Contractor and the STO's Purchasing Director or other 
personnel of the Parties with authority to resolve the dispute. If such dispute is not resolved within 30 
calendar days after receipt of the initial written notice of the dispute, the dispute shall be referred to the 
State CIO who shall, within 30 calendar days, make a decision regarding the dispute, reduce the decision 
to writing and serve a copy on the Contractor. Prior to making any such decision, the CIO shall provide 
each Party a reasonable opportunity to present its position with respect to the dispute, and shall meet 
with a representative of the Contractor to attempt to resolve the matter. The decision of the CIO shall be 
final and conclusive unless within twenty-one (21) days from the date of receipt of the decision, the 
Contractor files with the State for administrative review. 

10.2 Performance to Continue. 

Each Party shall continue to perform its obligations under the Contract pending final resolution of any 
dispute arising out of or relating to the Services subject to Section 4.3.2. 

10.3 Confidentiality. 

All negotiations p~rsuant to Section 10 of this Contract shall be treated as compromise and settlement 
negotiations. Nothing said or disclosed, and no document produced (including any notice, response, 
offer, argument, admission, finding, recommendation, ruling, opinion, or conclusion), in the course of or in 
connection with such negotiations trial is not otherwise independently discoverable and admissible as 
evidence shall be offered or received as evidence or used for impeachment or for any other purpose in 
any arbitration, litigation, administrative proceeding, or other dispute resolution process or proceeding. 
Neither the STO nor the Contractor shall disclose to any third party, except as may be required by 
applicable law, any communications or negotiations related to such negotiation or mediation. Neither the 
STO nor the Contractor shall call as a witness, depose, interrogate, or interview; or attempt to call as a 
witness, depose, interrogate, or interview, any attorney who participated in the negotiations or mediation 
for the other Party as to any involvement of such attorney in any aspect of such negotiations or mediation. 

10.4 Payment ofFees and Costs. 

Except as otherwise provided under the Contract, the STO and the Contractor shall each bear its own 
costs and expenses incurred in connection with any negotiations pursuant to this Contract. In addition, 
the STO and the Contractor shall share equally all third-party costs in connection with any attempt to 
resolve disputes pursuant to this Contract unless otherwise agreed. 

Section 11 Term, Renewal, and Termination Provisions 
11.1 Term!Renewal. 

The Parties agree that the "Term" of this Contract shall be for a three-year period commencing upon the 
Effective Date unless extended, terminated or renewed as provided herein. Subject to Chapter 287 of the 
Florida Statutes, and upon mutual agreement, (a) upon expiration of such three-year period, the STO and 
the Contractor may renew the Contract, in whole or in part, for an additional three-year period, and (b) 
upon expiration of the initial or renewal, the STO and the Contractor may extend the Term for an 
additional six month period. Any renewal or extension shall be in writing and signed by both parties. The 
STO shall provide written notice to the Contractor regarding its intent to renew or extend the Contract 
prior to the expiration of the Contract. The STO shall rely on several factors in making the determination 
to renew including, but not limited to, satisfactory performance evaluations by the STO and the availability 
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11.2 Tennination for Convenience. 

Unless otherwise specified in the contract hereto, the STO may, upon ninety (90) days written notice to 
Contractor. terminate for its convenience this Contract, in whole or in part, whereupon the Contractor 
shall cease the provision of the terminated Services to the STO in accordance with the reasonable terms 
of such notice. 

11.3 Tennination for Cause. 

Either Party may terminate this Contract in accordance with Section 9 in the event of an Event of Default 
of the other Party. If the Event of Default is caused by the default of a subcontractor of Contractor at any 
tier, and to the extent the cause of the default is beyond the control of both the Contractor and the 
subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any 
damages arising from. the Event of Default, unless the subcontracted services or supplies were obtainable 
from other sources without significant increase in costs and in sufficient time for the Contractor to meet 
the required delivery schedule. If Contractor terminates this Contract for an Event of Default of the State. 
the rights and obligations of the Parties shall be the same as if the termination had been for the 
convenience of the STO under Sections 11.2 and 11.4.2. If, after termination of this Contract by the STO 
due to an Event of Default by Contractor, it is determined that there was not an Event of Default by 
Contractor or that the Event of Default Was excusable, the rights and obligations of the Parties shall be 
the same as if the termination had been for the convenience of the STO under Sections 11.2 and 11.4.2. 

11.4 Consequences of Tennination By STO. 

11.4.1 Termination for Cause. 

If this Contract is terminated by the STO for an Event of Default of the Contractor, the Contractor shall 
only be entitled to payment for Services performed in accordance with this Contract, which shall be offset 
by any actual damages caused by the Event of Default and due the STO consistent with the terms of this 
Contract. This consequence is supplemental to the State Remedies in the Event of Default, addressed in 
Section 9.2 herein. 

11.4.2 Termination for Convenience. 

If this Contract is terminated by the STO for convenience, the STO shall compensate the Contractor fairly 
for the work done and the preparations made (including reasonable startup and implementation costs that 
were to be amortized over future payments) for the terminated portions of the Contract, including 
reasonable settlements with subcontractors, reasonable costs of settling the terminated work, a 
reasonable allowance for profit for Services and/or Deliverables already provided to and accepted by the 
STO. The Contractor shall take commercially reasonable efforts to mitigate any such costs arising after 
notice of termination. Upon termination of its obligations under this Contract, the Contractor shall submit 
a request for payment as required by Section 4.2 of the Contract. Notwithstanding Section 1.3 hereof, in 
no event shall any such request include any termination costs or charges for termination for convenience 
that includes loss of profits, anticipated profits or damages in excess of those generally described in this 
Section 11.4.2. 

Section 12 General Provisions 

12.1 Advertising. 

Contractor shall not disseminate to the public any written sales or marketing information concerning the 
Contract without prior written approval from the STO, including, but not limited to mentioning the Contract 
in a press release or other promotional material, identifying the STO as a reference, or otherwise linking 
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the STO's name and either a description of the Contract or the name of the State or the STO in any 
material published, either in print or electronically, except to potential or actual authorized subcontractors 
or Eligible Users (as authorized by the STO). Within a reasonable time after the Contract's Effective 
Date, the Parties shall issue a mutually agreeable joint press release regarding the Contract and the 
Services to be provided hereunder. 

122 Annual Appropriations. 

The State of Florida's performance and obligation to pay under this Contract is contingent upon an annual 
appropriation by the Legislature. Contract, as used in the preceding sentence, shall include all provisions 
hereof, all Exhibits hereto, and any Changes pursuant to this Contract. If appropriations are required, the 
STO shall affirmatively take all reasonable steps to seek such appropriations, but shall not guarantee the 
securing of annual appropriations. The Stale of Florida, as used in this Section 12.2, specifically includes 
the STO. 

The Parties acknowledge and agree that.there is no intent to violate section 216.311, Florida Statutes, 
with the execution of this Contract, and that any provision deemed to violate that statute shall be null and 
void and stricken from the Contract, and the remainder of the Contract shall remain in full force and effect. 
The Parties further agree that the foregoing does not in any way limit, abrogate or otherwise modify the 
Contractor's rights or remedies under applicable law, including the Contractor's rights to seek a claims 
bill. 

If funds are necessary and not available through appropriations for payments under this Contract, the 
STO shall have the right to terminate the portions of the Contract for which payments are contingent upon 
such appropriations at the end of the last period for which funds have been appropriated or otherwise 
made available by giving thirty (30) days advance written notice of such Contract termination to the 
Contractor. All available appropriated furids appropriated for the Services hereunder shall be expended 
on this Contract. 

In the event of such termination, the Contractor may seek payment from the State through a claim or 
other appropriate process. If the Contractor must seek approval from the Stale Legislature for such a 
remedy, the STO shall work in good faith with the Contractor and the Stale Legislature to affect such a 
remedy, including requesting appropriation for such payments as the Contractor would have received had 
the termination been for convenience under Section 11.4.2. Only to the extent applicable funds are or 
become available through appropriations, such termination shall be deemed a termination for 
convenience subject to Section 11.4.2. 

If funding for the STO is not appropriated, the STO and its successors in interest shall use commercially 
reasonable efforts to facilitate and permit Contractor's continued, direct dealings with Eligible Users as 
necessary to carry out the provisions of this Contract. 

12.3 Assignment. 

Neither Party may sell, assign or transfer any of its rights, duties or obligations under this Contract without 
the prior written consent of the other Party. However, the STO may assign this Contract to another a 
State agency provided that all STO rights and obligations are so assigned, and Contractor may assign 
this Contract to a wholly owned subsidiary of Contractor capable of performing the Contractor obligations 
hereunder. Contractor may assign any monies due under this Contract from the STO to a third party with 
the STO's written consent, which consent shall not be unreasonably withheld. No change in Contractor's 
organization, if any, shall operate to release Contractor from its liability for the prompt and effective 
performance of its obligations under the Contract. All terms and provision of this Contract shall be 
binding upon and inure to the benefit of the Parties hereto and their successors and assigns. 

A Change of Control, as hereafter defined, of the Contractor, shall constitute an assignment for purposes 
of this Section 12.3. 
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"Change of Control'' means (a) the acquisition of all or substantially all of the assets of the Contractor 
other than by an affiliate (as such term is defined in Rule 405 of the Securities Act of 1933), (b) the 
acquisition by any party (or group as such term is defined in Section 13(d)(3) of the Securities Exchange 
Act of 1934, as amended (the "Exchange Act'') not currently a holder of more than 5% of Contractor's 
capital stock entitled to vote for the election of directors of such number of additional shares of capital 
stock (whether in one transaction or in a series of transactions), which results in such Party (or such 
group) owning 50% or more of such stock other than by an affiliate of Contractor, (c) any merger, 
combination, consolidation or similar transaction involving Contractor following which the holders of the 
capital stock of Contractor immediately prior to such transaction will not own more than 50% of the 
combined voting power entitled to vote generally in the election of directors of the reorganized, merged or 
consolidated company's outstanding voting securities, in substantially the same proportion as their 
ownership immediately prior to such reorganization, merger, consolidation or other transaction, or (d) 
Contractor being subject to a Delisting Event, where a "Delisting Event" shall mean such time as the stock 
of Contractor shall no longer be publicly traded on a national securities exchange or quotation system 
(e.g., the New York Stock Exchange or NASDAQ) in the United States. 

12.4 Change of Statute or Regulation. 

Any changes to this Contract or the Service and Deliverables provided hereunder necessitated by 
changes in existing statute or regulation, or the promulgation of new regulations or the issuance of new 
statutes, shall be governed by Section 3.2 herein. 

12.5 Compliance with Laws. 

The Contractor shall comply, and shall require each of its subcontractors to comply, with all laws, rules, 
codes, ordinances, and licensing requirements that are applicable to the conduct of its business, including 
those of federal, State_, and local agencies having jurisdiction and authority. By way of non-exhaustive 
example, Chapter 287 of the Florida Statutes and Chapter 60A-1 of the Florida Administrative Code 
govern the Contract. By way of further non-exhaustive example, the Contractor shall comply with the 
following laws to the extent applicable to the conduct of its business: any applicable provisions of section 
247A(e) of the Immigration and Nationalization Act; Titles I-IV of the Americans with Disabilities Act; 
Sections 504 and 508 of the Federal Rehabilitation Act amendments; the Assistive Technology Act of 
1998; and all prohibitions against discrimination on the basis of race, religion, sex, creed, national origin, 
handicap, marital status, or veteran's status. Material violation of such laws shall be deemed a breach of 
a material obligation of this Contract, subject to Section 9 hereof, except that any material violation of 
such laws shall not be deemed a breach of a material obligation to the extent such material violation 
results from an act or omission of the State or any Eligible User or their agents or contractors or the 
failure of any facilities, equipment, software, data or other resources provided by the State or any Eligible 
User or their agents or contractors to comply with such laws. 

12.6 Contract Administrator. 

The State shall name a Contract Administrator during the Term of this Contract whose responsibility shall 
be to maintain this Contract. As of the Effective Date, the Contract Administrator is Gina Gibson, 4030 
Esplanade Way, Suite 235M, Tallahassee, FL 32399. The State shall provide written notice to Contractor 
of any changes to the Contract Administrator; provided, such changes shall not be deemed Contract 
amendments. 

12.7 Governing Law. 

The exclusive venue of any legal or equitable action that arises out of or relates to the Contract shall be 
the appropriate state court in Leon County, Florida; in any such action, Florida law shall apply, the 
Contractor waives any right to jury trial that it may have, and the threshold issue for determination shall be 
whether the action is in the appropriate forum. 
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12.8 Employees, Subcontractors, and Agents. 

The Contractor employees, subcontractors, or agents performing work under the Contract must comply 
with all security and administrative requirements of the State. Contractor shall conduct criminal history 
checks for all current and prospective Contractor employees who will be providing the Deliverables and 
Services prior to the Contractor's employees obtaining access to State, state employee, or state retiree 
Confidential Information. Such criminal history checks shall be maintained in the Contractor records and 
made available for the STO's inspection upon demand. The STO may conduct, and the Contractor shall 
reasonably cooperate in, a security background check or otherwise assess any employee, subcontractor, 
or agent furnished by the Contractor. The State may refuse access to, or require replacement of, any 
Contractor personnel for cause, including, but not limited to, technical or training qualifications, quality of 
work, change in security status, or material non-compliance with STO's security or other requirements. 
Such approval shall not relieve the Contractor of its obligation to perform Services in compliance with the 
Contract. The State may reject and bar from any facility for cause any of the Contractor's employees, 
subcontractors, or agents. 

12.9 Entire Contract. 

This Contract constitutes the full and complete Contract of the Parties hereto and supersedes any prior 
Contracts, arrangements and communications, whether oral or written, with respect to the subject matter 
hereof. Each Party acknowledges that it is entering into the Contract solely on the basis of the 
representations contained herein, and for··its own purposes and for the benefit of Eligible Users, and not 
for the benefit of any other third party. 

12.10 Execution in Counterparts. 

The Contract may be executed in counterparts, each of which shall be an original and all of which shall 
constitute but one and the same instrument. 

12.11 Force Majeure, Notice of Delay, and No Damages for Excusable Delays. 

Neither Party shall be responsible for delay or failure to perform its obligations under this Contract to the 
extent such delay or failure is due directly to acts of God, wars, acts of public enemies, strikes, fires, 
floods, or other similar cause wholly beyond the Party's control, or for any of the foregoing that affect 
subcontractors or suppliers if no alternate source of supply is available to the Contractor. In case of any 
delay a Party believes is excusable, the Party shall notify the other in writing of the delay or potential 
delay and describe the cause of the delay either (1) within ten days after the cause that creates or will 
create the delay first arose, if the Party could reasonably foresee that a delay could occur as a result, or 
(2) if delay is not reasonably foreseeable, within five days after the date the Party first had reason to 
believe that a delay could result. THE FOREGOING SHALL CONSTITUTE THE PARTIES' SOLE 
REMEDY OR EXCUSE WITH RESPECT TO DELAY OR FAILURE TO PERFORM DUE TO ANY OF 
THE CAUSES DESCRIBED IN THIS PARAGRAPH. Providing notice in strict accordance with this 
paragraph is a condition precedent to such remedy. No claim for damages, other than for an extension of 
time, shall be asserted against a Party due to any of the causes described in this paragraph. Neither 
Party shall be entitled to an increase in the Contract price or payment of any kind from the other for direct, 
indirect, consequential, impact or other costs, expenses or damages, including but not limited to costs of 
acceleration or inefficiency, arising because of delay, disruption, interference, or hindrance from any 
cause described in this paragraph. If Contractor performance is suspended or delayed, in whole or in 
part, due to any of the causes described in this paragraph, after the causes have ceased to exist the 
Contractor shall perform at no increased cost, unless performance has been delayed for more than 90 
days and the STO determines, in its sole discretion, that the delay will significantly impair the value of the 
Contract to the State, in which case the STO may (1) accept allocated performance from the Contractor, 
provided that the Contractor grants preferential treatment to the STO with respect to Services subjected 
to allocation, and/or (2) purchase from other sources (without recourse to and by the Contractor for the 
related costs and expenses) to replace all or part of the Services and/or Deliverables that are the subject 
of the delay, which purchases may be deducted from the Contract quantity, or (3) terminate the Contract 
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in whole or in part. This Section shall not excuse the STO's obligation to pay undisputed amounts due to 
the Contractor for Services or Deliverables provided and Accepted following the cessation of any of the 
causes described in this paragraph that have delayed such payment. 

12.12 Further Assurances. 

The Parties will, subsequent to the Effective Date, and without any additional consideration, execute and 
deliver any further legal instruments and perform any acts that are or may become necessary to 
effectuate the purposes of this Contract. 

12.13 Indemnification. 

Each Party shall be fully liable for the actions of its agents, employees, partners, or subcontractors. 
Contractor shall fully indemnify, defend, and hold harmless the STO, and its officers, agent and 
employees, from suits, actions, damages, and costs of every name and description, including attorneys' 
fees ("Claims"), arising from or relating to personal injury and damage to real or personal tangible 
property alleged to be caused in whole or in part by Contractor, its agents, employees, partners, or 
subcontractors; provided, however, that Contractor shall not indemnify the STO for that portion of any 
loss or damages proximately caused by the negligent act or omission of the STO. 

In the event of a third party Claim against the State, its officers, agents, employees, partners or 
subcontractors ("State Indemnified") that any Deliverable or any material provided by the Contractor 
which is included in or used in the development of a Deliverable (excluding any third party Software or 
STO Materials) infringes a United States copyright, trademark, presently existing patent or trade secret of 
any third party, the Contractor will defend against such Claim at its expense and will pay any costs or 
damages that may be finally awarded against the State Indemnified as a result of such Claim. The 
Contractor will not indemnify the State Indemnified, however, if the Claim of infringement is caused by: (1) 
misuse or unauthorized modification· of the Deliverable by the State or an Eligible User; (2) failure to use 
corrections or enhancements made available to the State or an Eligible User by the Contractor; (3) use of 
the Deliverable in combination with any ·product or information not owned or developed by the Contractor 
unless the Claim would have arisen solely from the use of the Deliverables without combination with such 
product or information; (4) State's or an Eligible User's distribution, marketing or use for the benefit of 
third parties of the Deliverable, unless the contract under which the Deliverable was provided 
contemplated such distribution, marketing or use; or (5) the development of a Deliverable in accordance 
with specifications provided by the STO or an Eligible User. If any Deliverable is found to be infringing, 
the Contractor shall at its expense and option either (a) procure the right for the STO to continue using it, 
(b) replace it with a non-infringing equivalent, (c) modify ii to make it non-infringing, or (d) direct the return 
of the Deliverable and refund to the STO the fees and expenses paid for such Deliverable, less a 
reasonable amount for the STO's or Eligible User's use of the Deliverable up to the time of return. The 
foregoing remedies constitute the sole and exclusive remedies of the STO against the Contractor and the 
Contractor's entire liability with respect to infringement. 

Contractor's obligations under the preceding two paragraphs with respect to any legal actions are 
contingent upon the STO giving Contractor ( 1) prompt written notice of any action or threatened action for 
which a State Indemnified is seeking indemnification, (2) the opportunity to take over and settle or defend 
any such action at Contractor's sole expense, and (3) assistance in defending the action at Contractor's 
sole expense. Contractor shall not be liable for any cost, expense, or compromise incurred or made by a 
State Indemnified in any legal action without Contractor's prior written consent, which shall not be 
unreasonably withheld. 

12.14 Limitation of Liability. 

For all other claims against the Contractor other than indemnification claims under Section 12.13, 
regardless of the basis on which the claim is made, the Contractor's liability for direct damages arising in 
connection with the contract shall be limited, unless otherwise specified in the contract, to the greater of 
one million ($1,000,000.00) dollars. No Party shall be liable to another for punitive, special, indirect, or 
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consequential damages, even if the Party has been advised that such damages are possible. No party 
shall be liable for lost profits, lost revenue, or lost institutional operating savings. 

12.15 Independent Contractor Status of Contractor. 

The Contractor, together with its agents, subcontractors, officers and employees, shall have and always 
retain under the Contract the legal status of an independent contractor, and in no manner shall they be 
deemed employees of the State or deemed to be entitled to any benefits associated with such 
employment. During the term of the Contract, Contractor shall maintain at its sole expense those benefits 
to which its employees would otherwise be entitled to by law, including health benefits, and all necessary 
insurance for its employees, including workers' compensation, disability, and unemployment insurance, 
and provide the STO with certification of such insurance upon request. The Contractor remains 
responsible for all applicable federal, state, and local taxes payable by Contractor, and all FICA 
contributions for its employees. 

12.16 Modification of TenTis. 

This Contract contains all the terms and conditions agreed upon by the Parties, which terms and 
conditions shall govern all transactions under the Contract. The Contract may only be modified or 
amended upon mutual written agreement of the STO and the Contractor. No oral agreements or 
representations shall be valid or binding upon the STO or the Contractor. The Contractor may not 
unilaterally modify the terms of the Contract by incorporating terms onto the Contractor's order or fiscal 
forms or other documents forwarded by the Contractor for payment. The STO's acceptance of Services 
or Deliverables or processing of documentation on forms furnished by the Contractor for approval or 
payment shall not constitute acceptance of the proposed modification to terms and conditions. 

12.17 Notices. 

All notices under this Contract shall be served upon the STO by certified mail, return receipt requested, 
by reputable courier service, or delivered personally to each of the following: 

State Technology Office 
Gina Gibson 

Purchasing Director 
4030 Esplanade Way. Suite 235M 
Tallahassee, Florida 32399-0950 

State Technology Office 
Simone Marstiller 

Chief Information Officer 
4030 Esplanade Way, Suite 180 
Tallahassee, Florida 32399-0950 

Department of Management Services 
Gerry York 

Office of the General Counsel 
4050 Esplanade Way, Suite 260 

Tallahassee, FL 32399-0950 

All notices under this Contract to be served upon the Contractor shall be served by certified mail, return 
receipt requested, by reputable courier service, or delivered personally to: 

Sprint-Florida, Inc. 
Attn: Nelson Coll 


101 North Monroe Street, Suite 100 
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Phone Number: 407-616-5528 

Ncoll01@sprintspectrum.com 


The Contractor contacts referenced above are required to participate in a monthly SUNCOM Contractor 
meeting and are responsible for resolution of all billing and technical problems. 

The Parties agree that any change in the above-referenced address or name of the contact person shall 
be submitted in a timely manner to the other Party. All notices and other communications under this 
Contract shall be in writing and shall be deemed duly given either (i) when delivered in person to the 
recipient named above, (ii) upon confirmation of courier delivery to the intended recipient; or (iii) three (3) 
business days after mailed by certified U.S. mail, return receipt requested, postage prepaid, addressed by 
name and address to the Party intended. 

12.18 Project Managers. 

Each Party will designate a Project Manager during the Term of this Contract whose responsibility shall 
be tq oversee the Party's performance ofits duties and obligations pursuant to the terms of this Contract. 
As of the Effective Date, the STO's Project Manager is Bill Hand, 4030 Esplanade Way, Suite 315N, 
Tallahassee,' FL:32399, and the Contractor's Project Managers are listed below: 

Sprint-Florida, Inc. 

Attn: Tabitha Haputa 


813-637-1522 

T abitha.haputa@mail.sprint.com 


The Project Manager for the Contractor ;provided above shall be required to participate in a monthly 
SUN COM mee\ing and be responsible for resolution of all billing and technical problems. 

Each Party shall provide prompt writte·n notice to the other Party of any changes to the Party's Project 
Manager or his or her contact information; provided, such changes shall not be deemed Contract 
amendments. 

12.19 Public Records. 

Any and all records. produced or used regarding this Contract are subject to Chapter 119 of the Florida 
Statutes. Absent a valid exemption, including status as a "trade secret," Contractor shall allow public 
access to all documents, papers, letters, or other material subject to Chapter 119 that are made or 
received by the Contractor in conjunction with this Contract. A willful breach of this Section shall be 
deemed a breach of amaterial obligation of this Contract subject to Section 9 hereof. 

12.20 Loss of Data. 

In the event of loss of any State data or record where such loss is due to the negligence of the Contractor 
or any of its subcontractors or agents, the Contractor shall be responsible for recreating such lost data in 
a manner and on a schedule that are commercially reasonable, except that the Contractor shall have no 
obligation to recreate lost data to the extent such data is lost due to the STO's breach of this Contract or 
to an act or omission of the State, an Eligible User or any of its contractors or agents other than the 
Contractor. The Contractor's obligations under this Section 12.20 are subject to any disaster or data 
recovery obligations set forth in the contract. 

12.21 Security and Confidentiality. 

Each Party shall comply fully with all appropriate security procedures in its performance of the Contract. 
Neither Party shall divulge to third parties .any Confidential Information of the other Party obtained by the 
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Party or its agents, subcontractors, officers or employees in the course of negotiations of this Contract or 
performing Contract work, including, but not limited to, security procedures, business operations 
information, or commercial proprietary information. Neither Party shall be required to keep confidential 
any information or material that is publicly available through no fault of the Party, material that the Party 
developed independently without relying on the other Party's Confidential Information or material that is 
otherwise obtainable under State law as a public record. To ensure confidentiality, each Party shall take 
appropriate steps as to its personnel, agents, and subcontractors. 

Contractor shall keep confidential all information received in connection with this Contract that is exempt 
from public record under Chapter 119, Florida Statutes, and Section 24(a), Article I, of the Florida 
Constitution, including, without limitation, information made exempt pursuant to section 443.1715, Florida 
Statutes. Contractor, however, shall not be required to keep confidential any such information or material 
that is publicly available through no fault of the Contractor or that is otherwise obtainable under State law 
as a public record. 

This Section shall survive termination or expiration of the Contract. 

12.22 Lobbying and Integrity. 

Pursuant to section 216.347 of the Florida Statutes, the Contractor may not expend any State funds for 
the purpose of lobbying the Legi$1ature, lhe judicial branch, or a State agency. The Parties agree that 
,my funds provided by the Contractor for purposes of marketing under Section 3.1.4 of this Contract shall 
not be deemed to be .State funds for the purpose of lobbying hereunder. In addition, the Contractor shall 
not, in connection with this Contract, d)rectly or indirectly (1) offer, confer, or agree to confer any 
pecuniary benefit on anyone as consideration for any State officer or employee's decision, opinion, 
recommendation, vote, other exerci$'e qf discretion, or violation of a known legal duty, or (2) offer, give, or 
agree to give anyone any, gratuity for the ,benefit of, or at the direction or request of, any State officer or 
employee., For purposes of the foregoing :clause (2), gratuity means a payment in whatever form of more 
than nominal monetary value. 

12.23 Subcontracts. 

The Contractor shall not enter into any subcontracts for Services without the express written consent of 
the STO. In all instances, the Contractor shall remain fully responsible for all work to be performed under 
the Contract, including work to be performed by its subcontractors. Each approved subcontract shall be 
subject to the same terms and conditions as the Contract to the extent applicable based on such 
subcontractor's scope. 

12.24 Subcontractor Liability. 

The Contractor's subcontractors in the performance of Services are the responsibility of the Contractor. 
The State shall have no liability to such subcontractors for claims, demands, loss, damage, negligence or 
any expense relating, directly or indirectly, to subcontractors. 

12.25 Taices. 

The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property. 
The State will not pay for any personal property taxes levied on the Contractor or for any taxes levied on 
employees' wages. 

12.26 Waiver. 

The delay or failure by a Party to exercise or enforce any of its rights under this Contract shall not 
constitute or be deemed a waiver of the Party's right thereafter to enforce those rights, nor shall any 
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single or partial exercise of any such right preclude any other or further exercise thereof or the exercise of 
any other right. 

1227 Warranty ofAuthority. 

Each person signing the Contract warrants that he or she is duly authorized to do so and to bind the 
respective Party to the Contract. Each Party warrants that it has sufficient right and authority to enter into 
this Contract, and to grant and assume all of its respective rights and obligations set forth herein. 

12.28 Warranty of Ability to Perform. 

The Contractor shall provide the STO, no later than the time the Contractor returns a signed copy of the 
Contract, with proof of a Certificate of Status from the Secretary of State, Division of Corporations, 
demonstrating that the Contractor is in good standing and legally authorized to transact business in 
Florida. Failure to submit thi9 documentation shall be sufficient grounds for withholding payment under 
the Contract and will be deemed an Event of Default of Contractor. The Contractor warrants that, to the 
best of its knowledge, there is no pE)nding,or threatened action, proceeding, or investigation, or any other 
legal or financial condition, that would in any way prohibit, restrain, or diminish the Contractor's ability to 
satisfy its Contract obligations. Th.e Contractor warrants that neither it nor any affiliate is currently on the 
convicted vendor list maintained pursualit'to section 287.133 of the Florida Statutes, or on any similar list 
maintained by any other state or the federal government. The Contractor shall immediately notify the 
STO in writing if its ability to perform is'compromised in any material manner during the term of the 
Contract. 

12.29 Severability. 
If a court deems any provision of the Contract void or unenforceable, that provision shall be enforced only 
to the extent that it is not in ,violation of law or is not otherwise unenforceable and all other provisions shall 
remain in full force and effect. 
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SO AGREED: 


STATE OF FLORIDA 

?TE TECHNOLOGY OFFICE 


VJJ_/ulJJav (qa~
By: Simone Marstiller, State CIO Date ' 

Approved as to form and legality by the Department of Management Services, General 
Counsel's Office: 

/~~~al Counsel Date 
• 

Sprint - Florida, Inc. 

By: Date 
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Exhibit 1 

Sprint All Cost Shall Be Listed on a Monthly Recurring Cost (MRC) Per-User Basis May 14-04 Final 

Number 
SUNCOM Users 

Data 
Circuits 

Termlnallo 
n 

Router/Fir 
ewall 

Data 
Clrcuils 

Primary and 
Secondan, 

Wireless 
User 

Authenl!ca 
tion 

S11S!em Encn..,..,llon 
Wireless 
Modem 

Wireless 
Modem 

Insurance Tiered Wireless Data Alrlink Cost• 

Public Safety 
Applications 
only(NLETS, 
TBIS, NCIC, 
CAD\ 

upto 
10Mbytes 

up to 
20Mbvtes 

up to 
30Mbytes 

up to 
40Mbvtes 

un11m11eu 

Option 1 
{non· 
pubUc 
safah,1 

Unlimited 
Opllon2 
pubIle 
safiitv onl11 

1 to 49 Hayes Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
50 to 99 Hayes Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
100 to 299 Hayes Hayes """" Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
300 to 499 Hayoo Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
500 to 999 Hayes Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
1000 to 2499 Hayes Hayes Hayes Hay,, Nole 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
2500 to 4999 Hayes Hayes Hayes """' Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
5000 to 9999 Heyes Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
10000(andover) Hayes Hayes Hayes Hayes Nole 1 $4.00 $22.50 $30.00 NIA $45.00 $60.00 $55.00 
Enter Usage Rate Above the Applicable Tier on a Cost/Kbyles Basis_.;. 

Cost/Kbytes I 

Notes 

Note 1• All modems lncludlng Sferra 550, Airprime PC3200, Cf2031 or merlin C201 at no cost to the state, a one lime offer during the CDPD migration. 
Thereafter, the PCS connection cards at regular pricing with a 25% discount. 

Option 2 Public safety applications only (NLETS, TBJS, NCIC, CAD). Net pricing $55.00 
Option 1 Pricing structure for all non-public safety applications. Net pricing $60. 
Hayes Indicates services billed directly to STO by Hayes Computer Services as part of authentication services. 

; 
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Wireless Data Services Contract 

Amendment Number 1 to Contract # MA4440 between the State of Florida 


Technology Office and Sprint Florida, Inc. 


WHEREAS, an Agreement was entered into between the State of Florida, State 
Technology Office ("STO" or "Customer'') and Sprint Florida, Inc. ("Sprint"), effective on 
June 22, 2004, wherein Sprint agreed to provide Wireless Data Services. 

WHEREAS, in addition to the services provided today there is the need to revise the 
contract to modify Exhibit 1, to include the following statement: "Under no circumstances 
shall an end-user be charged more than the unflmited Monthly Recurring Charge (MRC) 
listed in the "Unlimited Option" column. *All other cost such as the service web page, 
helpdesk, etc. shall be bundled into the Airlink MRC."; 

NOW, THEREFORE, In consideration of the foregoing premises, and of the mutual 
covenants and conditions herein after set forth, thf! parties hereto agree as follows: 

1. 	 Except as otherwise expressly set forth herein, the terms and conditions contained 
in the Original Agreement, are unchanged. This Amendment sets forth the entire 
understanding between the parties with regard to the subject matter hereof. This 
Amendment may not be amended except by the mutual written agreement of the 
parties. 

IN WITNESS WHEREOF, the parties have caused this Amendment to be 
executed by their duly authorized representatives. 

SO AGREED: 

Dale: __.LJ/i'---l-'/1'---'~'-'-/~--/,::----
/Mark Powell 

Branch Manager 
Sprint Florida, Inc. 

Approved as to fonn and Legality: 

Date:_~____'f 
r ork 

Assistant General Co sel 
State Technology Office 

Date:~N.$U07 !J~J~~ / ?/7 / d{)Of
------.r- I 

Simone Marstiller 
State Chief Information Officer 
State Technology Office 
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~11<::1j,,l"'-M'"1S11uf,<lfl<..-*Sprint ·--------------------
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' \ 

Sprint (August 30-04) All Cost Shall Be Listed on a Monthly Recurring Cost (MRC) Per-User Basis Final 

~ 
unlimited 

transeort for 

A!!. 
Data Appllcatlons 

Data Circuits Circuits Wireless User Wireless includ!ng 
Number SUNCOM Termination Primary and Authentication Wfreless Modem (NLETS, TBIS, 

Users Router/F!rewall Secondary System Encryption Modem Insurance Tiered Wireless Da1a Cost NCIC,CAD) 

upto up to upto upto Unlimited 

10Mbytes 20Mbytes 30Mbytes 40,\,tbyt~s Option 

11049 Ha,., H- Hayes Ha,e, Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

50 to 99 Hayes Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

10010 299 Haye, Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

300 to 499 Hayes Haye, Hayes Haye, Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

500 to 999 Hayes Hayes Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 
1000to 2499 Ha"" Hayes Hayes " Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

2500 to 4999 Hayes Hayes Haye, Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

SOOOto 9999 Hayes Hayes Hayes Hayes Noto1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 
10000 {and over) Hayes Haye, Hayes Hayes Note 1 $4.00 $22.50 $30.00 NIA $45.00 $55.00 

\Note; Under no cifC!.lmslance shall a,end user be charged more !han the amount listed in the unlirnl!ed colunmn •All otheroost1:;uch 
as the seivlc.e web page, helpdesk,e!c. shall be bundted into theAirUnk MAC 

Notes ·..-. .. 

Note 1* Alf modems including Sierra 550, Airprlme PC3200, CF2031 or meriin C201 at no cost to· the··sta.fa, a one time offer during the network migratlon. 
Thereafter, the PCS connection cards at regular pricing with a 25% discount 

Unlimited Option All applications including (NLErS, TBIS, NClC, CAD). Maybe adjusted per market conditions. N0t pricina$55.00 . 

STO Fee !ndtcates the SS.OD seNice fee per user payable to STO 
Hayes Authentication Indicates the $14.00 seivice per user billed directly to STO by Hayes Computer Services as part of the authentication services. 
Internet only Those agencies accessing the Internet. the fee through Hayes is $5.00 oer user 
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Wireless Data Services 

Contract No. MA4440 


Amendment No. 2 

WHEREAS, this Amendment No. 2 ("Amendment") is made and entered into by and between the State of 
Florida, Department of Management Services ("DMS" or "Department"), Enterprise Information 
Technology Services ("EITS"), and Sprint Florida, Inc., ("the Contractor" or "Sprint"), regarding 
Contract# MA4440, effective June 22, 2004 ("Contract" or "Agreement"). 

The Depa1·tment and Sprint hereby agree to amend the Agreement as follows: 

1. This Amendment is an integral part of and modifies the Agreement. The terms used herein which 
are defined or specified in the Contract shall have the meanings set forth in the Contract. If there are any 
inconsistencies between the provisions of this Amendment and the provisions of the Agreement, the , 
provisions of the Amendment shall control. 

2. The State ofFlorida agency formerly known as the State Technology Office (STO) is now known 
as the Department of Management Services (DMS), Enterprise Information Technology Services (EITS). 
EITS shall perform all duties and obligations and have the rights of STO as relates to the Agreement. The 
acronym "EITS" replaces the acronym "STO" throughout the Agreement. The Agreement is hereby 
amended to change Sprint's entity name and its Federal Tax Identification Number from Sprint-Florida, 
Inc. (TIN/FEIN: 59-0248365) to Sprint Solutions, Inc. (TIN/FEIN: 47-0882463}. All references to 
"Sprint" or "Sprint Florida, Inc." in the Agreement and previous Amendments are hereby replaced with 
"Sprint Solutions, Inc." Attachment 2.1 to this Amendment demonstrates Sprint's transition to Sprint 
Solutions, Inc. and the new TIN/FEIN. 

3. Whereas, Sprint and Nextel South Corp., d/b/a Nextel Communications ("Nextel"), separate 
entities at the time of Wireless Data Contract execution resulting in separate contracts, have officially 
merged their businesses together. The separate contracts consist of the following Contract #MA4440 and 
Nextel's contract, Contract #MA5689. Nextel will officially merge Contract #MA5689, which shall 
include the term and conditions, equipment and services; all under this Agreement (Contract No. 
MA4440) allowing Contract #MA5689's full line of solutions to be procured under this Agreement. If 
there exists any inconsistencies between the provisions of this Agreement and the provisions of Contract 
No. MA5689, the provisions ofthis Agreement shall control. 

4. Sprint Solutions, Inc. will include the following service plans to the Contract: 

a.) 3 MB Plan (PDSBKB3VC) - $20.49/per month, which includes any applicable discounts 

b.} 5 MB Plan (PDSBKBSVC) - $28.69/per month, which includes any applicable discounts. 

5. Exhibit 1 of the Agreement is hereby amended to decrease the unlimited rate plan from $55.00 to 
$49.99. 

6. EITS acknowledges that it will receive billing invoices for Sprint's CDMA products and services 
and EITS customers will receive direct billing for the Nextel IDEN Products and Services. 
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7. Except as otherwise expressly set forth herein, the terms and conditions of the Agreement, 
including attachments thereto not addressed by this Amendment, and except as amended previously or 
amended herein, shall remain in fu11 force and effect. 

8. This Amendment shall be effective when executed by both parties. 

IN WITNESS WHEREOF, and intending to be botu1d hereby, the parties affix their signature to this 
Amendment. 

Signature: /d~ . -<. 
By: H. Leon'Prazier, ~ Sprint Solutions, Inc. 

Approved as to form and legality by the Department of Management Services, General Counsels' Office: 

Signature:pt--?1, 
By: Geny · 

Signature: ~~~ Date: 

By: Ken Granger: Deputy Se-~ r 
 ' 
enterprise lnfonnation Technology Services 
State of Florida, Department of'J'vlanagement Services 

Wireless Data Services, tvfA4440 Page 2 of2 
Amend1nent No. 2 
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Sprint> Sprint Nextel H. Leon fraiier 
2001 Edmund Halley Drive Vlce President Pub/le Sector 

Together with NEXTEL Reston, VA20!91 
Offkea (7D3) 433-4347 Fax, {703) 433·4333 

Attachment 2.1 for Amendment 2 
Wireless Data Contract w/ Sprint Solutions, Inc.May 3, 2006 


Division of State Purchasing 

14 pgs total) 


Jonathan D. Heaton, FCCM 
Purchasing Analyst 
Information Technology Team 
Division of State Purchasing 
Florida Department of Management Services 
4050 Esplanade Way 
Tallahassee, FL 32399 

Dear Mr. Heaton: 

As you know, Sprint Florida provides wireless data services to the State and its authorized 
users under Contract No. MA4440. Sprint Florida (now Embarq Florida, Inc.) is an affiliate of Sprint 
Solutions (Sprint). Both companies maintain their principal address at 6500 Sprint Parkway, 
Overland Park, KS 66251 (see Attachment A). 

As part of the Sprint Nextel merger, Sprint Nextel agreed to spin off its affiliated local phone 
companies. The spinoff will occur on or about•May 17, 2006. This means your wireless data contract 
will be managed and implemented by Sprint. Sprint actually manages and maintains the wireless 
infrastructure that Is currently used to provide your wireless data services. Thus, the State will 
continue to receive the high quality of service that it enjoys today under the contract. 

Sprint and Embarq request, therefore, that the State change the name on the wireless data 
contract to Sprint Solutions, Inc. Our tax I.D. number is 47-0882463. As the Vice President of the 
Public Sector Group, I will be responsible for signing contract documents related to this contract In 
the future. Mr. Mark Powei'l executed the original Agreement on behalf of Embarq. 

If you have any questions, feel free to contact your Sprint Nextel Account Team. 

Sincerely, 

/;~8,7~~
H. L;on Frazier C/ 

Vice President, Public Sector 


Attachment 

Concurrence: 

General Sales Manager 
Embarq 
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September 1, 200.5 

Dn1s-ofc Of Secretary 

4050 Esplanade Way Ste 4050 

Tallahassee, FL 3239~7016 

I, ,11,, ,I, I, , I I, I, I,, I, I,, I,,,I11,,,,,,II,II..,I,I,II,...I,1, I 

Dear Valued Business Customer; 

By now you h?ve probably seen the ne,vs reports about the merger between Sprint and Nextel. We 
expect this information leads you to one critical questjon: 

How doe.'t thjs merger affect my business? 

We are happy to report that the prospects are all positive. Speclfic<1lly, we want to highlight the 
foHowing points to reassure you about this merger of t,vo of the communication jndust111 's leading 
product and service providers: 

I) 	 Most importantly, you can continue to rely on the same high quality Sprint loc:tl service and 
communications technology you currently enjoy. And, it will continue to be provided by 
the same competent local Sprint professionals you have come to know and trust. That 
means a familiar voice wHJ ahswer your service calls, a fam.iliar face wiH arrive for service and 
Installation visits, and a familiar handshake will greet you each time you meet with a sales 
represc::ntali-vc. 

2) The power of the combined co1npanies ensures that you will continue to have im1nedia.te and 
seamless access to a broad range of the latest technology, expertise and services available. 

3) A broader r,1nge of products and services offers you a wider array of choices co consider in best 
meeting your unique technoJogy and communications needs. 

Even though you may have seen a ne\V Sprlnt logo, you will also continue to see the fanliliar red brand 
on your bill ru1d around town. RcJncmbe1\ your Sprint local service and Sprint local service 
professionals l1ave not changed. Yet, your communications options are in1proving. We hope this 
information gives you co1tfidence that the merger bet,veen Sprint and Nextel pron1ises the best of both 
for everyone! '· 

~;1:;:·.·;; ...;;~z; !;'.i':,1J>~UI1}§~':ft.}·2~flf'x~MJ1)ff.J';.;~:£/!·:ilil:;t.'.£V.i'.%'tz:~'i};t?:JJ:."'i'l;\W-~i.:':\rct,:,;~_;:;·,,$:;..,i,;::.~t,;,.0-.."f'.'-lh-'fu.,;m,.:c'.l!!,,r,,,e:,.,,;,.,,.;, ·-··"'"~ ~,,,..,,,,·;·.,: '''""'"• -. ..• "' , . .;,;.__...,.,,.......-.,~.¥'. 


if ,au have any addicional questions about ,vh::lt this r_nerger means for yo~1 and your business, pl~~se visit 
usl online at www.sprint.com/!ocalbusiitess, call toll-tree at I-800-786-6272 or contact your local s,des 

representative. 

We look fotward to continuing b~siness as u:,1.rn.l with you, our valued business customer. 

Sincerely, 

Tom McEYOV 
President, Bl1siness lv!arkets 

Coprrlghl ©100S Sprint. All rights re:;cn·eU. ~priol, tht' diamond logo .ind all Sprint rr11tlen1arks arc !he J'>ropertr of Sprint 

Comnu1nicacions Company 1 .. P. 

www.sprint.com/!ocalbusiitess
http:im1nedia.te
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Foreign Profit 

SPRINT SOLUTIONS, INC. 

PRINCIPAL ADDRESS 
6500 SPRJNT PAR1..'WA Y 

OVERLAND PARK KS 66251 
Changed 04/14/2004 

MAILING ADDRESS 

6500SPR1NTPARKWAY 


HL-5ASTX 

OVERLAND PARK KS 66251 


Chanl,led 04/14/2004 


Document Number FE!Number Date Filed 
F02000004082 470882463 08/1212002 

State Status Effective Date 
. DE ACTIVE NONE 

Registered Agent 

Name & Address 

CORPORAnoN SERVlCE COMPANY 
1201 HAYS STR!lET 

TAl.LA.HASSEE FL 32301-'2525 

Officer/Director Detail 


I Name & Address TitleII I 
B.tll, CHRISTIE A 

2001 EDMIJND HALLEY DRIVE [:]RESTON VA 20191 

KELLY, TIMOTHY 
6200 SPRINT PMKW A Y 

OVERLAN'D PARK KS 66251 D 
LlNDAHL, RICHARD 

2001 EDMUND HALLEY ORI 11'1 

http://www.sunbiz.org/scripts/cordet.exe?al=DETflL&nl=F02000004082&n2=NAMFWD... 5/1/2006 

http://www.sunbiz.org/scripts/cordet.exe?al=DETflL&nl=F02000004082&n2=NAMFWD
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I RESTONVA 20191 II I 
. BEGEMAN, GARY [:]2001 EDMUND HALLEY DR 

RESTONVA20I91 

BES!!BARS, MARK V []6500 SPRINT PAR.KWAY 

OVERLAND PARK KS 66251 

•-- ----·

AnnualReports 


I 
I 

I 
Report Year Filed Date I II 

2004 04/l412004I II 
2005 01/26/2005 

I I11
2006 04/2512006 

. .: ,. '} ' ~ -~ No Events··· 
No Name History Information 

Document Images 

Listed below are the images available for this filing. 


01/26/2005 --ANNUAL REPORT 

04/14/2004 - ANNUAL REPORT 
02/13/2003 --ANNUAL REPORT 

08/1212002 -- Foreign Profit 

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT 
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Sprint> Sprint Nextel H. Leon Frazier 
2001 Edmund Halley Drive Vice President Public Sector 

Together with NEXTEL Reston, VA 20191 
Office: (703) 433-4347 Fa>< (703) 433·4333 

Attachment 2.1 for Amendment 2 
May 3, 2006 Wireless Data Contract w/ Sprint Solutions, Inc. 

Division of State Purchasing 
(4 pgs total) 

Jonathan D. Heaton, FCCM 
Purchasing Analyst 
Information Technology Team 
Division of State Purchasing 
Florida Department of Management Services 
4050 Esplanade Way 
Tallahassee, FL 32399 

Dear Mr. Heaton: 

As you know, Sprint Florida provides'wireless data services to the State and its authorized 
users under Contract No. MA4440. Sprint Florida (now Embarq Florida, Inc.) is an affiliate of Sprint 
Solutions (Sprint). Both companies maintain their principal address at 6500 Sprint Parkway, 
Overland Park, KS 66251 (see Attachment A). 

As part of the Sprint Nextel merger, Sprint Nextel agreed to spin off its affiliated local phone 
companies. The spinoff will occur on or about May 17, 2006. This means your wireless data contract 
will be managed and implemented by Sprint. Sprint actually manages and maintains the wireless 
infrastructure that is currently used to provide your wireless data services. Thus, the State will 
continue to receive the high quality of service that It enjoys today under the contract. 

Sprint and Embarq request, therefore, that the State change the name on the wireless data 
contract to Sprint Solutions, Inc. Our tax LD. number is 47-0882463. As the Vice President of the 
Public Sector Group, I will be responsible for signing contract documents related to this contract in 
the future. Mr. Mark Powell executed the original Agreement on behalf of Embarq. 

If you have any questions, feel free to contact your Sprint Nextel Account Team. 

Sincerely, 

.;;,/?/,, .. -~- 
/17;_/;;?o-::;:'/U~~ 

H. Leon Frazier C/ 

Vice President, Public Sector 
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Septen1ber 1, 200.5 

Dn1s-ofc Of Secret.1ry 
4050 Esplanade Way Ste 4050 
Tallalrnssee, FL 32399-7016 
I, ,11 .. ,1,1 .. 11,1,1..1, I,, I.. ,Ill.. .,,.11,11 .. ,1,1,11 .. .,I ,I ,I 

Dear Valued Business Customer: 

By now you have probably seen the·ncws reports about the merger between Sprint and Nextel. We 
expect this information Jeads you to one critical question: 

How does this merger affect my business? 

We are happy to report that the prospects are all positive. Specifically, we want to highlight the 
folJowing points to reassure you about this merger of t,vo of the communication industry's leading 
product and service providers: 

l) 	 Most imp9rtantly, you can continue to rely on the same high quality Sprint local service and 
comm1micatio11s technology you currently enjoy. And, it will coJJtinue to be provided by 
the same competent local Sprint professionals you have come to know and trust. That 
means a familiar voice will answer your service calls, a fam1Har face will arrive for service and 
installation visits} and a familiar handshake will greet you each time you meet ,vith a sales 
representative. 

2) The power of the combined co1npanies ensures that you will continue to have imtnediate and 
seamless access to a broad range of tl1e latest technology1 expertise and services available. 

3) A broader range of products aud services offers you a wider array of choices to consider in best 
meeting your unique tecJmology und communications needs. 

Even though you may have seen a ne"v StJrint logo, you will also continue to see the famiJi:.u· red brand 
on your biU ru.1d around town. Remember, your SJJrint local service and Sprint local service 
1>1·ofessionals have not cl1a1;1.ged. Yet, your communications options are in1proving. We hope tl1is 
information gives you confidence that the merger between Sprint and Nextel promises the best of both 

If ,ou have any additional questions about wh.at this merger means for you and your business, please visit 

usl online at www.sprint.com/Jocalbusiness, call toll-free at J-800-786-6272 or contact your local sales 


representative. 


We look fotward to continuing business as usual with you, our valued business customer. 


Sincerely} 

TomMcEvoy 
President, Business lvlarkets 

u Sprinl., the- tliamond logo anti all Sprint tr:ulenrnrks arc the propeny of Sprint Copyright ©2005 Sprint. AJI rigIus reserve . 
Communications Company 1..P. 

www.sprint.com/Jocalbusiness
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SPRINT SOLUTIONS, INC. 


PRINCIPAL ADDRESS 
6500 SPRINT PARKWAY 

OVERLAND PARK KS 66251 
Changed 04/14/2004 

MAJLING ADDRESS 

6500 SPRINT PARKWAY 


HL-5ASTX 

OVERLAND PARK.KS 66251 


. !- Changed 04/14/2004 

Document Number FEINumher Date Filed 
F02000004082 470882463 08/1212002 

State Status Effective Date 
DE ACTIVE NONE 

Registered Agent 

Name & Address 

CORPORATION SERVICE COMPANY 
1201 HAYS STREET 

TALLAHASSEE FL 32301-2525 

C----·-·-··--··· ... - -·..····--~..··~· -···-··•,............-,..-.-,...... W 


Officer/Director Detail 
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D 
11'1 

KELLY, TTh'IOTHY 
6200 SPRINT PARKWAY 

OVERLAN'D PARK KS 66251 

I 
LINDAHL, RIC!iARD 

2001 EDMUND HALLEY DR 

http:FO?.nnnnna.OR
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Wireless Data Services, Contract No. MA4440 

With Sprint Solutions, Inc. 


Amendment No. 3 


Term Renewal 

THIS AMENDMENT (number 3) ("Amendment") is made and entered into by and between the 
Department of Management Services, Enterprise Information Technology Services ("EITS" or 
"Customer") and Sprint Solutions, Inc., ("the Contractor" or "Sprint"), for attachment to Contract # 
MA4440 ("Contract" or "Agreement"), original effective June 22, 2004. 

The Parties agree that the "Term" of this Contract shall be renewed for an additional thirty-six (36) 
months commencing upon June 22, 2007 and ending on June 21, 2010 unless extended, cancelled or 
terminated as provided herein or the terms and conditions ofthe Agreement. 

The Customer and Contractor hereby agree to amend the Agreement as follows: 

I. 	Titls Amendment is an integral-part ofand modifies the Agreement. The terms used herein which 
are defined or specified in the Agreement shall have the meanings set forth in the Agreement. If 
there are any inconsistencies between the provisions ofthis Amendment and the provisions of the 
Agreement, the provisions ofthis Amendment shall control. 

2. 	 The discount structure (the "Discounts") available to authorized purchasers under the Agreement 
is hereby revised to pl'Ovide aDiscount for Nextel IDEN and Sprint CDMA service of25% with a 
I% administrative fee paid badk to the State, netting an effective discount of 24% to authorized 
purchasers. All existing Nextel iDEN users under the Agreement will receive the Discounts 
within a maximum of sixty (60) days (the "Implementation Period"). The State acknowledges 
and agrees that no credits will be issued to compensate for the difference in Discounts during the 
Implementation Period. 

Per Section 2.3 eProcurement Transaction Fee of the Agreement, Sprint agrees to pay a I% 
transaction fee ("Transaction Fee") to EITS. The Transaction Fee will be paid monthly on all 
Sprint CDMA data monthly recurring costs and Nextel iDEN data monthly recurring costs. 

Sprint agrees to pay a $5.00 administration fee ("Admin Fee") to EITS. The Admin Fee will be 
paid monthly on all active Nextel iDEN BlackBerry devices, Sprint CDMA BlackBerry devices 
and Sprint CDMA PDA devices ("Active Units(s)") on the Agreement. 

Sprint will include the service plans outlined in Attachment A in the Agreement. 

3. 	 The Parties also agree that the Department shall benefit from any technical improvements or any 
software based revisions for the services offered by the Contractor throughout the Renewal 
Contract Term. The Parties agree that any price decrease to any similarly situated Florida state 
government customer effectuated during the Renewal Contract Term by reason of market change 
or volume or services shall be passed on to the Department; however, price increases for any 
reason are prohibited. Notwithstanding the foregoing, the Customer's Admin and/or Transaction 
Fee shall not be considered when detennining price decreases. The Contractor agrees that any and 
all sales promotions that may occur during the Contract Term that result in lower prices for 
goods, shall be honored to the Department and shall be contained on the invoice. 

4. 	 The Department, by written notice to the Contractor, may terminate the Contract in whole or in 
part when the Department determines in its sole discretion that it is in the State's interest to do so. 

Wireless Data Services Contract #MA4440, Amendment 3 l of12 
State of Florida, Department of Management Services 
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The Contractor shall not fW'tlish any goods or perform any services after it receives the notice of 
termination, except as necessary to complete the continued portion of the Contract, if any. The 
Department will provide the Contractor with a thirty-day notification of such termination for 
convenience. At the expiration, termination, or cancellation of the Term, the Department has the 
sole option ofcontinuing the Contract on a month to month basis under the rates as established in 
the exhibits under this Contract. 

5. 	 Contractor acknowledges that the Department is considering a "Converged Wireless Services" 
ITN/RFP and agrees that the Department may terminate the existing services (given upon 
successful procurement of tl1e new contract) provided under this renewal awarded contract at any 
time with no termination liabili1y charges. End-Users customers will be allowed to migrate within 
30 days to the new contract without any penal1y. 

6. 	 The terms and conditions of the Agreement, including attachments thereto not addressed by this 
Amendment, and except as may have been amended previously or amended herein, shall remain 
in full force and effect. 

7. 	 This Amendment shall be effe!)tive on the indicated date contained herein and when executed by 
both parties. 

In witness whereof, and intending to be bound hereby, the parties affix their signatures to this 
Amendment. ,J. 1:2,

/p. ·--~
Signature: / 'r -7'LAi/,~~)
By: Michaela' Claim\onte 
Manager, Contracts Negotiations & Management 
Sprint 

Approved as to fo11n and legality by the Department of Management Services, General Counsels' Office: 

Signatul'e: "Z,:..,,, ~ 	 Date: .JP./11/07 
By: 6e115 \~*1~ 	 T I 

{,-2!.-o,
Date: _________Signature: .--:~-~~-.JL:;,..~~~~~-

By: Terry Kester, Depu ecretary 
Enterprise Information echnology Services 
State of Florida, Department ofManagement Services 

Sprint - Approved 
as to Legal Form 

HRF- 20Jun2007 

yROV,& 
'I' SPRB <i 

ForCTC 

Wireless Data Services Contract #MA4440, Amendment 3 2oft0 
State of Florida, Department ofManagement Services 
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ATTACHMENT A 

WIRELESS SERVICES TERM ANO VOLUME DISCOUNT 


1. 	 GOVERNMENT DISCOUNT PROGRAM ("GOP"). 

1.1 Effective Date of Discounts. For new 'Active Units' (defined as an active piece of wireless Product 
that Customer enrolls in a Business Plan under the Agreement), the discounts below apply as of the 
Commencement Date. For Active Units activated prtor to the Commencement Date under pre-existing 
agreement(s) between Sprint and Customer, Sprtnt will apply the discounts below no later than 60 days 
after the Commencement Date. 

1.2 	 Government Discount. The Government Discount, described in the table below, is a percentage 
discount off the eligible monthly recurring charges ("MRCs') charged for Customer-Liable Active Units. 

Network Government Service 
Pricing Discount 

lndlvldual-Ltable Service 
Pricing Discount 

Sprint National Network and Nextel 
National Network 

2511,4' 15% 

1.3 	 How Calculated. Service Pricing Discounts apply to eligible MRCs before taxes and surcharges and 
after calculation of all other discounts, rebates, service credits or other account credits. Eligible MRCs 
are defined in the applicable pricing attachment. Service Pricing Discounts apply to all Business Plans 
listed in this Agreement and.to certain promotional rate plans offered by Sprint on a limited time basis. 
Additional pricing discount business rules are found in the attached Business Plans & Policies. 

1.4 	 Prices and Promotions, Prices listed in this Agreement do not reflect the application of any 
promotions, special offers, or discounts, including Custome(s discount under the GDP, and may not 
apply if a third party sales agent Is Involved in the transaction in any way. Sprtnt promotional discounts 
and limited time offers may not be available with certain Plans at Sprint's sole discretion. If Customer 
uses a promotional Product or Service, the promotional terms will control over any conflicting tem,s of 
this Agreement for that Product or Service until the promotion expires or is withdrawn. 

1.5 	 Eligibility. Only Active Units that are Included In Custorne(s Sprint account hierarchy are eligible for the 
GDP. It may take up to 2 invoicing cycles to move pre-existing Active Units to the same Invoicing cycle 
in order to start receiving the Government Discount. Custome(s contractors, suppliers, and any non
government, non-authorized agencies working with Customer are not eligible for the Government 
Discount. 

2. 	 EMPLOYEE DISCOUNT PROGRAM. 

2.1 	 Eligible Employees. New and existing Employee (or Individual-Liable) Active Units may receive the 
Individual-Liable Service Pricing Discount In the table above. The Individual-Liable Service Pricing 
Dfscount is contingent upon the Employee signing Sprint's consumer subscriber agreement and 
providing satisfactory evidence of employment fo Sprint. Customer and Sprint will agree on methods for 
employment verification. Upon tennination of this Agreement for any reason, or upon the Employee's 
terrnination of employment with Customer, Sprint may cease applying the Individual-Liable Service 
Pricing Discount. Except for the Individual-Liable Service Pricing Discount, Individual-Liable Active Units 
are subject to the terms and conditions in the consumer subscriber agreement. 

2.2 	 Communications. Customer and Sprint will agree on processes for Sprint to present promotional offers 
and sell to Employees. Sprint may, with Customers consent, install a link (via the Internet or Intranet) to 
a Sprtnt website to give Employees access to information on Sprint Products and Services. Customer 
and Sprint will agree on the content of such messages. 

3. 	 WIRELESS DEVICE PURCHASE DISCOUNTS AND UPGRADE TERMS. 

3.1 	 Wireless Device Purchase Discount. New Customer-Liable Active Units are eligible for a minimum 
39% discount off of the "one year net price,' defined as the suggested retail price less $75.00. The 
devices offered with this discounted price may change at any time in Sprint's sole discretion. This 
discounted device offer may not be available in all sales channels. 

3.2 	 Upgrade Terms. Existing Customer-Liable Active Units may be upgraded or replaced after 12 months 
of continuous service at the discounted device price ldentifled in Section 3.1 above. Otheiwise. the 
suggested retail prtce will apply. 

4. 	 ACTIVATION FEES. Sprint will waive the nonrefundable activation fee of $36 for each Customer account 
hierarchy. Activation fees for Individual-Liable Active Units are governed by Sprint's consumer subscriber 
agreement. 

Wireless Data Services Contract #MA4440, Amendment 3 3of12 
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ATTACHMENT A-1 

NEXTEL NATIONAL NETWORK BUSINESS PLANS & POLICIES 

1. 	 PROVISION OF NEXTEL PRODUCTS AND SERVICES. 

1.1 	 This Attachment A-1 applies only to Nextel Products and Services operating on the Nextel National 
Network. The entities Identified below provide the Nextel Services listed in the Agreement: 

Cl Nextel Communications of the Mid-Atlantic, Inc. X Nextel South Corp. 
a Nextel of New York, Inc. 	 Cl Nextel ofTexas, Inc. 
CJ Nextel of Cafifomia, Inc. 	 CJ Nextel West Corp. 
£.J Nextel Partners of Upstate New York, Inc. CJ NPCR, Inc. 

1.2 	 NEXTEL PARTNERS. Billing for Nextel Partners markets may be separate from billing in Nextel 
markets. 

2. 	 NEXTEL SERVICE PRICING DISCOUNTS. In addition lo the Nextel Services listed in this Attachment and 
promotional rate plans, which Sprint may offer on a limited-time basis, the Government Discount Program will 
apply to eligible Nextel Services priced at $10 or more per month unless the rate plan specifies otherwise. 

2.1 	 Eligible Nextel Services: Data bundles (without third party applications), BlackBerry, Nationwide 
Walkie-Talkie, International Walkie-Talkie, Group Walkie-Talkie, Talkgroup, SMS, NOL Dial-up, Mobile 
E-mail Enhanced, Mobile Admin Package, Mobile Locator, WiFi, and PC Access, and the following 
grandfathered services: Public IP Address, Total Connect, Packet stream. Power Apps, Americas 
Connect, and specific Nextel voice and data services relating to IDC/NDC/LDIILD/N&W/Nextel World 
Wide/two-way or MMS text messages. 

2.2 	 Ineligible Nextel Services: All third party applications and data bundles that include third party 
applications. 

2.3 	 NEXTEL BLACKBERRY SERVICE PLANS 

A. 	 Customer's use of the Research In Motion Limited ("RIM") Blackberry service offered by Sprint is 
subject to acceptance of the RIM terms and conditions presented to Customer before Customer 
may download the RIM software. The tenns and condition for use of the Blackberry service are 
located at !Jlli1:lina.blackberry.comlengllegalltenns.isp. and are subject to change without prior 
notice to Customer. 

B. 	 Sprint did not manufacture the Blackberry products and Is not responsible for any defects or for the 
acts or omissions of the manufacturer, RIM. The only warranties on Customer's Blackberry 
products are any limited warranties offered by RIM directly to Customer. 

C. 	 BlackBerry Plans can only be activated on a BlackBerry device. 

D. 	 Monthly Recurring Charges 

Nextel Blackberry Service Plans BlackBeny Unlimited 
Email and Web Plan 

MRC $33.99 Net of all 
discounts 

Data Services in MB, BlackBerry 
Email, Internet or Black Berry 
Browsing, Mobile BroadBand 
('MBB"), Phone As Modem 

Unlimited - Email, 
Internet/Browsing, Data 
Mobile BroadBand and 

Tether Phone As 
Modem 

Overage ner Kilobvte Not Annlicable 

(1) 	 Voice minutes and long distance rates apply to Customers without a voice plan. Voice 
Minutes with Long Distance are $0.40/per minute. 

(2) 	 Additional charges apply for messaging service. 

2.4 	 BlackBerry Enterprise Server ('BES") Software and Client Access License ("CAL")- Electronic Delivery 

(1) 	 Table 1 

Wireless Data Services Contract #MA4440, Amendment 3 4 of 10 
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BES Software & Additional CALs 

BES Software 

20 Users BES Software v. 4.1 - Includes 20 CALs 

1 User BES Software v. 4.1 - 1 Includes 1 CAL 

Additional CALs 

BES CAL • 1 License 

BES CAL • 5 Licenses 

BES CAL· 10 Licenses 

BES CAL • 50 Licenses 

BES CAL • 100 Licenses 

BES CAL - 500 Licenses 

BES CAL· 1,000 Licenses 

Non Recurring 
Charge 
$3,200 

$2,299 

Non Recurring 
Charge 

$74 

$329 

$549 

$2,599 

$4,799 

$22,599 

$41,499 

(a) 	 BES Software supports Microsoft Exchange, IBM Lotus Domino, and Novell 
Groupwlse. 

(b) 	 BES Software includes CAL(s) equal to lhe number of supported users. 
(c) 	 BES Software charges do not Include server hardware. 

(2) Table 2 

Small su,1ness Edition {"SBE") 

BES Software 
I 

SBE BES Software v. 4.1 -: Includes 5 CALs; supports up to 15 users 

Additional CALs 

SBE BES CAL • 1 License 

SBE BES CAL - 5 Licenses 

Other 

SBE to Full BES Producl Upgrade 

Non Recurring 

Charge 


$749 

Non Recurring 
Charge 

$74 

$329 
Non Recurring 

Charge 
$2,299 

(a) 	 SSE BES Software supports Microsoft E<change, IBM Lotus Domino, and Novell 
Groupwlse. 

(b) 	 SBE BES Software includes CAL(s) equal to the number of supported users. 
(c) SBE BES Software subject to a 15 user maximum. 
(d) 	 SBE BES Software charges do not include server hardware. 

(3) Table 3 

BES Secure/Multipurpose Internet Mail Extensions ("SIMIME") CAL for 
Microsoft Exchange 

BES S/MIME CAL - 1 License 

BES S/MIME CAL· 5 Licenses 

BESS/MIME CAL - 10 Licenses 

BES S/MIME CAL - 50 Licenses 

BESS/MIME CAL -100 Licenses 

BES $/MIME CAL - 500 Licenses 

BES S/MIME CAL - 1,000 Licenses 

Non Recurring 
Charge 

$139 

$639 

$960 

$3,999 

$6,999 

$27,499 

$39,999 

(4) Table 4 

Wireless Data Services Contract #MA4440, Amendment 3 5of 10 
State orFJorida, Department of Management Services 



#BSG0706--0298 

Non Recurring 
Version Upgrades Charge 

BES Software 4.1 - Version Unorade 	 $699 
(a) 	 Upgrades available for Microsoft Exchange, IBM Lotus Domino, and Novell 

Groupwise. 

(5) 	 Technical Support· TxO technical support is included with all new BES Software sales for a 
period of 60 days after purchase. Technical support does not include handheld or network 
support and is not available with BES upgrades. Rates for Tx1 to Tx5 technical support are 
available through your Sprint Account Representative. 

2.5 NEXTEL DATA ACCESS PLANS 

A. 	 Nextel Data Access Plans provide basic data access via the Nextel National Network (using iDEN 
technology). Voice plan not required. Customer Premise Equipment ("CPE"), installation, Managed 
Networl< Services ("MNS") and break/fix support are not included. Customera with only Sprint PCS 
Products and Services are not eligible for Nextel Data Access Plans. 

B. 	 Charges. The following charges apply to the plan: 

Nextel Plan Size fMBI 
Data 
Access 
Plans 

2 5 10 

MRC $8.50 $11.50 $16.50 
OveraQe $0.001 $0.001 $0.001 

(1) 	 Overage rate is per KB. 
(2) 	 The service pricing discount applies to all three plans. 
(3) 	 Nextel Data Access Plan activations are not eligible for service credits, wireless device 

discounts, or rebates. 

3. 	 NEXTEL ACCESSORY DISCOUNTS. Customer-Liable Aclive Units will receive a standard promotional discount 
off the national retail price for Nextel accessories. Customers may choose any limited-time promotional discounts 
available al the time of purchase (after meeting eligibility requirements) instead of the standard promotional 
discount for the purchase of Nextel accessories. 
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ATTACHMENT A·2 


SPRINT PCS SERVICES BUSINESS PLANS & POLICIES 


1. 	 PROVISION OF SPRINT PCS PRODUCTS ANO SERVICES. Sprint Spectrum LP. provides the Sprint PCS 
Products and Services operating on the Nationwide Sprint PCS® Network listed in the Agreemenl All terms and 
condttions in this Attachment only refer to Sprint PCS Active Units operating on the Nationwide Sprint PCS 
Network. 

2. 	 SPRINT PCS AFFILIATES. Pricing in this Attachment may not be available to Active Units activated in Sprint 
PCS Affiliate Markets. 

SPRINT PCS CONNECTION CARD PLANS 

MRC $39.99 $44.99 Net of all 
Discounts 

Data Services in Meaabvtes l"MB") 40MB Unlimited 

Overaqe per kilobyte $0.001/KB Not Annlicable 

Monthly Maximum Charge (KBs of usage become unlimited $99.99 Not Applicable 
after the maximum durina the monthlv usaae oeriodl 

Voice Calls includina Iona distance (if card is caoable) $0.20 =rminute $0.20 oer minute 

Note 1 • All pricing and available MBs are the same whether Active Units use the Sprint Mobile 
Broadband (EV-DO) network or the Sprint PCS Vision (1xRTT) network. Sprint Mobile Broadband 
coverage is not available everywhere and requires a Sprint Mobile Broadband-compatible 
connection card. Where the Sprint Mobile Broadband network is available and a Sprint Mobile 
Broadband-compatible connection card Is used, Active Units will first attempt to connect to the 
Sprint Mobile Broadband, network, then default to the Sprint PCS Vision network depending on 
coverage and network availability. 

,2.2 Connection cards are currently available at no cost for new and upgraded activations. These offers 
are on select connection cards and may not alWays be available in the market. Please see account 
representative for current offerings. 

2.3 	SPRINT PCS DATA ACCESS PLANS 

A. 	 Sprint PCS Data Access. plans provide simple access to the Sprint PCS® Nationwide Network 
(using CDMA technology). Customer Premise Equipment ('CPE"), installation, Managed Network 
Services ("MNS") and breaklfix support are not Included. Customer may purchase these Services 
from Sprint for .an additional charge or from another provider acceptable to Sprint in Sprint"s sole 
discretion..Customers with only Nextel Products and Services are not eligible for Sprint PCS Data 
Access Plans. 

B. 	 Charges. The following charges apply to the plan: 

Sprint PCS Data Plan Size !MBI 
Access Plans 0 5 300 Unlimited 

MRC $7 $25 $75 $100 

Overage per KB $0.004 $0.002 $0.0005 
Not 

A~licable 
Monthly Maximum 

Charge (KBs of 
usage become 

unlimtted after the 
maximum during 

the monthly usage 
period) 

$300 $300 $300 Not 
Applicable 

(1) 	 Customer's monthly charges under the plan are subject to a monthly cap composed of 
Customer's MRC and any overage charges incurred by Customer. If Customer's total monthly 
charges meet the monthly cap for three consecutive months, Sprint may transfer Customer to 
another Business Plan. 
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(2) 	 Sprint PCS Data Access Plan activations are not eligible for service credits, wireless device 
discounts, or rebates. · 

2.4 	SPRINT BLACKBERRY SERVICE PLAN 

A. 	 Customer's use of the Research in Motion Limited ("RIM") Blackberry service offered by Sprtnt is 
subject to acceptance of the RIM tenms and conditions presented to Customer before Customer 
may download the RIM software. The tenms and condition for use of the Blackberry service are 
located at llttpJ/na.blackberry.comlengllegalltenms.isp. and are subject to change without prior 
notice to Customer. 

B. 	 Sprint Vision services are not supported on the Blackberry 7750 device. 

c. 	 Sprint did not manufacture the Blackberry products and is not responsible for any defects or for the 
acts or omissions of the manufacturer, RIM. The only warranties on Customer's Blackberry 
products are any lim~ed warranties offered by RIM directly to Customer. 

O. 	 Monthly Recurring Charges f'MRCs'): 

Sprint PCS BlackBerry Plans BlackBer,y Unllmlted 
Email and Web Plan 

MRC $33.99 Net of all discounts 

Data Services in MBs, BlackBeny Unlimited -for Email, 
Email, Internet or BlackBerry Internet/Browsing, Data 
Browsing, Mobile BroadBand Mobile BroadBand and 
('MBB"), Phone As Modem Tether Phone As Modem 

Overage per Kilobyte Not Applicable 

Voice Rate $0.20 per minute 

Long Distance Rate Additional $0.20 per minute 

(1) 	 Voice Minutes with Long Distance are $0.40/per minute. 

(2) 	Additional charges apply for messaging service. 

2.5 	BlackBerry Enterprise Server ('BES") Software and Client Access License ("CAL")- Electronic Delivery 

(3) 	 Table 1 

BES Software & Additional CALs 

BES SQftware Non Recurring 
Chame 

20 Users BES Software v. 4.1 - Includes 20 CALs $3,200 

1 User BES Software v. 4.1 - Includes 1 CAL $2,299 

Additional CAls Non Recurring 
Charae 

BES CAL - 1 License $74 

BES CAL - 5 Licenses $329 

BES CAL - 10°licenses $549 

BES CAL - 50 Licenses $2,599 

BES CAL - 100 Licenses $4,799 

BES CAL - 500 Licenses $22,599 

BES CAL· 1,000 Licenses $41,499 

Wireless Data Services Contract #MA4440, Amendme1t 3 8of 10 
State of Florida, Department ofM11na3e111e11t Services 



#BSG0706-0298 

(a) BES Software supports Microsoft Exchange, IBM Lotus Domino, and Novell 
Groupwise. 

(b) BES Software includes CAL(s) equal to the number of supported users. 
(c) BES Software charges do not include server hardware. 

(4) Table 2 

Small Business Edition ("SBE") 

BES Software 
Non Recurring 

SBE BES Software v. 4.1 - Includes 5 CALs; supports up to 15 users 

Charne 

$749 

i!,dditlonal CALs Non Recurring 
Charne 

SBE BES CAL· 1 License $74 

SBE BES CAL - 5 licenses $329 

Other Non Recurring 
Charge 

SBE to Full BES Product Upgrade $2,299 

(a) 	 SBE BES Software supports Microsoft Exchange, IBM lotus Domino, and Novell 
Groupwise. 

(b) 	 SBE BES Software includes CAL(s) equal to the number of supported users. 
(c) 	 SBE BES Software subject to a 15 user maximum. 
(d) 	 SBE BES Software charges do not include server hardware. 

(5) 	 Table 3 

BES Secure/MulUpurpose ln~rnet Mail Extensions ("S/MIME") CAL for 
Microsoft Exchange 

Non Recurring 
Charoe 

BES Slr,IIME CAL· 1 license $139 

BES Sll)IIIME CAL· 5 Licenses $639 

BES $/MIME CAL -10 licenses $960 

BES S/MIME CAL - 50 Licenses $3,999 

BES S/MIME CAL - 100 licenses $6,999 

BESS/MIME CAL - 500 Licenses $27,499 

BESS/MIME CAL· 1,000 Licenses $39,999 

(6) Table 4 

Version Upgrades Non Recurring 
Charge 

BES Software 4.1 - Version Upgrade $699 

(a) 	 Upgrades available for Microsoft Exchange, IBM Lotus Domino, and Novell 
Groupwise. 

(7) 	 Technical Support - TxO technical support is included with all new BES Software sales for a 
period of 60 days after purchase. Technical support does not include handheld or network 
support and is not available with BES upgrades. Rates for Tx1 to Tx5 technical support are 
available through your Sprint Account Representative. 

2.6 SPRINT GOOD™ MOBILE MESSAGING SERVICE PLAN 

E. 	 Table A - Monthly Recurring Charges ("MRCs"). 
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Plans used for PDA's, Smartphone, i.e. 
Treo1s or Motorola Q's Unlimited Plan 

MRC $33.99 Net of all 
Discounts 

Data Services in MBs Unlimited 

Phone As Modem Included 

Overage per Kilobyte Not Applicable 

Voice Rate per minute $0.20 per minute 

Long Distance Rate per minute Additional $0.20 per 
minute 

(1) 	 MRC includes data access options. 
(2) 	 Text messaging, picture mail, Multi-Media Messaging Service, and Sprint TV not included. 
(3) 	 Voice Minutes with Long Distance are $0.40/per minute. 

F. 	 Table B - Non Recurring Charges ("NRCs"). Sprint Good™ Mobile Messaging requires 
Customer's purchase of a Good™ Mobile Messaging Server and Client Access License ("CAL") 
pack(s) as follows: 

NRCs: 

Good™;Mobile Messaging Server $1,500 

Single CAL $99 per Corporate-Liable 
Active Unit 

. 5- Pack CAL $429 

10- Pack CAL $699 
I 50-PackCAL $3,299 

i 100- Pack CAL $5,999 

500· Pack CAL $27,499 

(1) As an example, to purchase a 25 pack CAL, Customer will purchase two 1O-pack CALs and a 
5-pack CAL. 
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Amendment No. 04 

THIS AMENDMENT to the Wireless Data Services Contract, MA4440 contract effective 
June 22, 2004 ("Contract"), is entered into as of the last date signed below, by and between the 
parties to the Contract, namely, the State of Florida, Department of Management Services 
("Department"), and Sprint Solutions, Inc. ("Contractor''). 

WHEREAS, the Parties entered Into the Contract to set forth. the duties and obligations 
of Contractor and Department in relation to Contractor's performance of its duties In connection 
with the Contract; and, 

WHEREAS, the Parties wish to amend the Contract to allow for a lower Sprint PCS 
connection card unlimited rate plan and change the contract number, 

THEREFORE, in consideration of the foregoing premises, pricing and other adjustments 
offered below and of the mutual covenants and conditions hereinafter set forth, the Parties 
hereto agree that the Contract shall be am ended as follows: 

1. 	 The Department hereby amends the contract number to reflect the standard Department 
numbering system, from MA4440 to DMS 03/04-063. 

2. 	 Amendment No. 3, Attachment A·2, Section 2.1 Sprint PCS Connection Card 
Plans. The Wireless Data Card Monthly Recurring Charges net of all ·discounts ("Data · 
Card Discount''), as outlined below, will replace Section 2.1 of the Agreement in its 
entirety. · 

SPRINT PCS CONNECTION CARD PLANS 

MRC $39.99 $40.99 Net of all 
Discounts 

Data Services In Msaabvtes ("MB") 40MB Unlimited 
Overaae per kilobyte $0.001/KB Not Annllcable 
Monthly Maximum Charge (KBs of usage become $99.99 Not Applicable 
unlimited · i 
after the maximum during the mo'nthly usage period) 

Voice Calls, includina Iona distance Iii card is caoable) $0.20 per minute $0.20 per minute' 

Note 1 -All pricing and available MBs are the same whether Active Units use the Sprint Mobile Broadband 
(EV-DO) network or the Sprint PCS Vision (1xRTI) network. Sprint Mobile Broadband coverage Is not 
available everywhere and requires a Sprint Mobile Broadband-compatible connection card. Where the Sprint 
Mobile Broadband network is available and a Sprint Mobije Broadband-compatible connection card Is used, 

. Active Units will first attempt to connect to the Sprint Moplle Broadband network, then default to the Spr.int 
PCS Vision network depending on coverage and network availability. 

' 
3. 	 All existing CDMA users under the Agreemeht will receive the Data Card Discounts 

within a maximum of sixty (60) days from execution of this Amendment by both Parties 
(the "Implementation Period"). Customer acknowledges and agrees that no credits will 
be issued to compensate for the difference ,in discounts during the Implementation 
Period. 

This Amendment is an integra,I part of and modifies the Agreement. The terms used herein 
which are .defined or specified in the Agreement shall have the meanings set forth in the 
Agreement. If there are any Inconsistencies between the provisions of this Amendment and the 
provisions of the Agreement, the provisions of this Amendment shall control. 

DMS 03/04-063 11/1/2007 
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All other terms and conditions of the Contract shall remain in full force and effect. Except as 
otherwise expressly set forth herein, the terms and conditions contained in the Contract and 
subsequent amendments, are unchanged. This Amendment, sets forth the entire 
understanding between the Parties with regard to the subject matter hereof. This Amend men! 
may not be amended except by the mutual written agreement of the Parties. 

SO AGREED by the parties' authorized representatives on the dates noted below:· 

STATE OF FLORIDA, 

DEPARTMENT OF MANAGEMENT SERVICES 


Jl--?-o7 
By~.fouth~~ Date 

Approved as io form and legality by 

th:b~eral Counsel's Office: . 

By: 

ichaela Clairmonte 
Manager, Contract Negotiations & Management 

Date: ' 

Sprint Ref: #BSG0710'0206 

Spnnt
Approved 

as to LeoaJ Form 
HRF- 250ct 

2007 
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Amendment No. 5 

Wireless Data Services Contract 


OMS 03/04-063 

(BSG0906-0616) 


Amendment No. 05 (this "Amendment) to the Wireless Data Services Contract #DMS 03/04-063 effective June 22, 2004 ("Contract"), is 
entered Into as of the last date signed below, by and between the parties to the Contract, namely, the State of Florida, Department of 
Management Services ("Department''), and Sprint Solutions, Inc. ("Contractor"). 

WHEREAS, the Parties entered Into the Contract to set forth the duties and obligations of Contractor and Department In relation to 
Contractor's performance of Its duties In connection with the Contract; and,. 

THEREFORE, In consideration of the foregoing premises, pricing and other adjustments offered below and of the mutual covenants 
and conditions hereinafter set forth, the Parties hereto agree that the Contr~ct shall be amended as follows: 

1. 	 The Contract is amended by deleting the second and third paragrkphs in Amendment No. 3, Section 2 and replacing with 
the paragraphs below. The remainder of Amendment No. 3, Section 2 wlll remain unchanged. 

A. 	 Per Section 2.3 eProcurement Transaction Fee of the ;Contract, Contractor agrees to pay a 1% transaction fee 
("Transaction Fee") to the Department. The Transaction Fee will be paid monthly on all Sprint CDMA data monthly 
recurring costs and Nextel IDEN data monthly recurring costs. .The service pricing Included In the Contract Is · 
Inclusive ofthe Transaction Fee. 

B.. 	 Contractor agrees to pay a $0.83 administration fee ("Admln Fee") to the Department. The Admln Fee will be paid 
monthly on all active Nextel IDEN BlackBerry devices, ;Sprint CDMA BlackBerry devices and Sprint CDMA PDA 

·ldevices ("Active Uni!s(s)") on the Contract. The service pricing Included In the Contract Is inclusive of the Admin Fee. 

2. 	 The Contract is amended by deleting Amendment No. 3, Attachment A-1, Section 2.3 ("Nextel BlackBerry Service Plans") 
in its entirety and replaclng·as follows: 

2.3 	 NEXTEL BLACKBERRY SERVICE PLANS I . 
I 

A. 	 Customer's use of the Research In Motion Limited ("RIM")· BlabkBerry service offered by Sprint Is subject to acceptance of 
the RIM terms and conditions presented to Customer before Customer may download the RIM software. The terms and 
condition for use of the BlackBerry service are located at http://na.blackberry.com/eng~eqal/terms.jsp. and afe subject to 
ch.ange without prior notice to Customer. 

i3. 	 BlackBerry Business Plans ca.n only be activated on a BlackBerry device. 

C. 	 Monthly Recurring Charges 

BlackBerry Unlimited 
Email and Web Plan 

Monthly Recurring Charge 
l"MRC"l 

$33.99 NET OF ALL 
DISCOUNTS 

Data Services In MBs, BlackBerry 
Email, Internet or BlackBerry 
Browsing, Mobile BroadBand 
("MBB"l, Phone As Modem 

Unlimited 
'i 

Overaae oer Kilobyte Not Annlfcable 

(1) 	 Unless Customer adds a voice Business Plan that includes voice calls and long distance calls to the above 
BlackBerry data Business Plans, Customer will be charged $.06/mlnute for voice calls placed inside the State of 
Florida plus $.25/mlnute for usage outside of the State of Florida. 

(2) 	 Additional charges apply for messaging service. 

DMS 03/04-063 07/01/2009 

Contract Arr endm ent No. 5 Page 1 qf 4 


http://na.blackberry.com/eng~eqal/terms.jsp


3. The Contract Is amended by deleting Amendment Nci. 4, Attachment A-2, Section 2.1 ("Sprint PCS Connection Card 
Plans") In its entirety and replacing as follows.· · 

Monthly Recurring Charge 
("MRC") 

$30.39 
NET OF ALL 
DISCOUNTS 

$33.99 
NET OF ALL 
DISCOUNTS 

$35.99 
NET OF ALL 
DISCOUNTS 

$37.99 
NET OF ALL 
DISCOUNTS 

$39.99 
NET OF ALL 
DISCOUNTS 

Maximum Amount of Data Usaqe 40 MB 250MB 500 MB 5GB Unlimited 
Additional data usage above Maximum 

amount 
$.001 per KB $.05 per MB $.05 per MB $.05 per MB N/A 

Data Poalino Not Included Included* Included* Not Included Not Included 

• Plans only pool with other plans of similar MRC and Data Inclusion. 

A. 	 All pricing and available MBs are the same whether Customer-Liable Active Units use the Sprint EVDO network or .the 
Sprint 1xRTT network. Wireless EVDO coverage Is not available everywhere and requires an EVDO-compatible 
connection card. Where the Sprint EVDO network is available and an EVDO-compatible connection card is used, 
Customer-Liable Active Units will first attempt to connect to the EVDO network, and then default to the Sprint 1xRD 
network depending on coverage and network availability. 

4. 	 The Contract Is amended by deleting Amendment No. 3, Attachment A-2, Section 2.4 ("Sprint BlackBerry Service Plans") 
in its entirety and replacing as follows: 

2.4SPRINT BLACKBERRY SERVICE PLAN 

A. 	 Customer's use olthe Research In Motion Limited ("RIM") BlackBerry service offered by Sprint Is subject to acceptance of 
the RIM terms and conditions presented to Customer before Customer may download the RIM software. The terms and 
condition for use of the BlackBerry service are located at http://na.blackberry.com/enq/legal/terms.isp, and are subject to 

· change without prlor riotlce to Customer. 	 · · · 

B. 	 BlackBerry Business Plans can only be activated on a BlackBfrry device. 

C. 	 Monthly Recurring Charges 

BlackBerry Unlimited 
Email and Web Plan 

Monthly Recurring Charge 
l"MRC"l 

$33.99 
NET OF ALL DISCOUNTS 

Data Services in MBs, BlackBerry 
Email, Internet or BlackBerry 
Browsing, Mobile BroadBand 
("MBB"), Phone As Modem 

' 
I Unlimited 

Overage ner Kilobyte Not Aoplicable 

(1) 	 Unless Customer adds a voice Business Plan that Includes voice calls and long distance calls to the above 
BlackBerry· data Business Plans, Customer will be charged $.06/mlnute for voice calls placed Inside the State 
of Florida plus $.25/mlnute for usage outside of the State al Florida. 

(2) 	 Additional charges apply for messaging service. 

5. 	 The Parties agree to use the Equipment Change Request Form ("Equipment Form"), attached hereto as Exhibit A, for equipment 
changes under the Contract. Equipment changes are contingent upon Department approval of each Equipment Form. The 
Department reserves the right to make reasonable edits to the Equipment Form as needed by notifying the Contractor In writing. 

6. 	 All existing subscribers under the Contract will be eligible to receive the service pricing outlined above within a maximum of sixty 
(60) days from execution of this Amendment by both Parties (the "Implementation Period"). The Department acknowledges and 
agrees that no credits will be issued to compensate for the difference In discounts during the Implementation Period. 

7. 	 This Amendment Is an Integral part of and modifies the Contract. The terms used herein which are defined or specified In the 
Contract shall have the meanings set. forth in the Contract. II there are· any Inconsistencies between the provisions of this 
Amendment and the provisions of the Contract, the provisions of this Amendment shall control. 

a. 	 All other terms and conditions al the Contract shall remain in full force and effect. Except as otherwise expressly set forth herein, 
the terms and conditions. contained In the Contract and subsequent amendments, are unchanged. This Amendment, sets forth the 
entire understanding between the Parties with regard to the subject matter hereof. This Amendment may not be amended except 
by the mutual written agreement of the Parties. I 
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SO AGREED by the parties' authorized representatives on the dates noted below. 

STATE OF FLORIDA, 

DEPARTMENT OF MANAGEMENT SERVICES: 


By:Llnda~ Date 

Approved as to form and legality by 
the SR rtment's Gener I Counsel's Office: 

Date: I '· 

SPRINT SOLUTIONS, INC. (SPRINT):

Jlf!Z:r41di . 
By: Michaela Clairmonte Date:· 
Its: Manager, Contract Negotiations 11< Management 

Sprint Ref:# BSG0906-0616 

Approved by 
Public Sector Legal w·~ 'wtlwm1 
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EXHIBIT A 

Equipment Change Request Form 

~ 
@ill 


Wireless Data 

Services - Equlpmant 
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~ 
Communications and Information Technology Services 

4030 Esplanade Wa}I Suite I 15 
Tallahassee, Florida 32399-0950 

Tel: 850.487-997 I 
Fax: 850.9225162 

Department of Management • 

erv1ces 
www.dms.MyFlorida.com 

Governor Charlie Crist Secretary Linda H. South' 

Complete and submit this RW[reless Data Seivkes ~ equipment Change Request Form" PRIOR TO adding new wlreless data services equipment to the Wrreless Data contract. 
Thls change request form wtU only apply to BlackBerrys, Smartphones, PDAs and Alrcards equipment units. ALL equipment changes must be approved by the DMS·CITS 
Product Management & Contract Manager before being adde~to the Wireless Data Services contract: Submit to: Raghib Qureshi (raghib.qureshf@dms.myflorlda.com} and 
cc: Jon Yeaton Uon.yeaton@dms.myflorlda.com). Please attach any required addltlonal documeritatlon (!,e, spec sheets) when submttttng this form, 

Equipment Change Request Form 

Company: 

Address: 

City: 

State: 

Contact: 

Zip Code:---

Cant~act No.: 
I 

Contract Expiration Date: 
I

Request Date: 
!

Phone No.: 
I 

Emap: 

C~ntrai::t M~n·ager Signature of Approval: 

Signature Date 

mailto:Uon.yeaton@dms.myflorlda.com
mailto:raghib.qureshf@dms.myflorlda.com
http:www.dms.MyFlorida.com


--------------------------------------· ---· 

Amendment No. 6 

Wireless Data Services Contract 


OMS 03/04-063 

(BSG1004-0276) 


Amendment No. 06 (this "Amendment) to the Wireless Data Services Contract #DMS 03/04-063 effective June 22, 2004 ("Contract"), is 
entered into as of the last date signed below, between the State of Florida, Department of Management Services ("Department"), and 
Sprint Solutions, Inc. ("Contractor'). 

WHEREAS, the Parties entered into the Contract to set forth the duties and obligations of the Parties ·ii, relation to Contractor's 
performance of Its duties in connection with the Contract; and, 

·THEREFORE, In consideration of the foregoing premises, pricing and other adjustments offered below and of the mutual covenants 
and conditions hereinafter set forth, the Parties hereto. agree that the Contract_ shall be amended as follows: 

1. 	 The ·contract Is amended by deleting Amendment No. 5, Attachment A-2, Section 2.1 ("Sprint PCS Connection Card 
Plans") in its entirety and replacing as follows: 

2.1 Sprint Conn_ection Card Plans 

Monthly Recurring 
Charge 
("MRC") 

$30.39 
NET OF ALL 
DISCOUNTS 

.$33.99 
NET OF ALL 
DISCOUNTS 

$35.99 
NET OF ALL 
DISCOUNTS 

. $37.99 
NET·OFALL 
DISCOUNTS 

$37.99 1 

NET OF ALL 
DISCOUNTS 

$39.99 
NET OF ALL 
DISCOUNTS 

Maximum Amount of 
Data Usage 

40MB 250MB 500 MB 
! 

5GB 
Restricted 

Use 
Unlimited 

Unlimited 

Additional data usage 
· above Maximum am cunt · · -$.091.per-KB. .$.05 per MB $.05 per MB $.05 per MB NIA NIA 

Data Poollna Not Included Included' Included* Not Included Nat Included Not Included 

' • Plans only pool with other plans of similar MRC and Data Inclusion. 
I . 

1 Sprint reserves the right to modify or suspend wireless data Service to a Wireless Data Connection Device on the 3G 
Unlimited Connection Plan If such Wireless Data Connection Device exceeds 300 MB/month of usage while Roaming or 
engages In the following prohibited uses: server devices or host computer Applications, including, but not limited to, 
·continuous streaming video and Web camera posts that broadcast more than _24 hours; automatic data feeds; automated 
continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to 
multiple servers or.recipients such that they could enable "bots" _or similar routines. The Sprint account team will make a 
commercially reasonable effort to notify the State of any alleged infraction by state agency users of the 3G Services prior to 
an adverse action being taken against a user. 

A. 	 MRC is net of all discounts. Customer's Service Pricing Discount Is not applicable. 

8. 	 All pricing and available MBs are the same whether Corporate-Liable Active Units use the Sprint Mobile Broadband 
Networ~ or the Nationwide Sprint Network. Sprint Mobile Broadband Network coverage is not available everywhere 
and requires an EVDO-compatible connection card. Where the Sprint Mobile Broadband Network is available and an 
EVDO-compatible connection card is used, Corporate0Llable Active Units will first attempt to connect to the Sprint 
Mobile Broadband Network, and then default to the Nationwide Sprint Network depending on coverage and network 
avaHability. ·· 

C. 	 Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex which · 
is incorporated Into this Agreement by this reference as posted to www.sprint.com/ratesandconditlons. 

· 2. 	 The Contract is amended in Attachment.A-2 ("Sprint PCS Services Business Plans & Poilcies") by adding new subsection 
2.7 as follows: 

2.7 	 3G/4G Connection Plan 

A. 	 The 3G/4G Connection Plan provides both· EVDO (using CDMA technology) and Sprint 4G data functionality in 
certain coverage areas of the United States. Sprint 4G Network coverage Is not availab.le everywhere and requires a 
Sprint 4G Network data-compatible connection card. Customer may contact its Sprint Account Representative or visit 
www.sprlnt.com/coverage for current coverage areas and applicable wireless devices. This Business Plan is only 
available to Customer Lines domiciled in the United States. 

B. 	 3G/4G Connection Plan Charges 

MRC 	 NET $42.99 I 	
1 

·L...---------~-----'----U~N~L=IM""-'IT~E~D-~......, 
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1 *MRC Is net oi all discounts. Customer's Servl~e Pricing Discount Is not applicable. All pricing and available 
MBs are tne same whether Corporate-Liable Active Units use the Sprint 4G Network, the Sprint Mobile 
Broadband Network or the Nationwide Sprint Network. Wireless high speed data coverage Is not available 
everywhere and requires a wireless high speed data-compatible device. Where the wireless high speed data 
network is available and a wireless high speed data-compatible device Is used, Corporate-Liable Active Units will 
first attempt to connect to the Sprint 4G Network, then the Sprint Mobile Broadband Network, and then will 
default to the Nationwide Sprint Network depending on coverage and network availability. 

(1) 	 The 3G/4G Connection Plan includes unlimited data usage on the Sprint 4G Network, the Sprint Mobile 
Broadband Network and the Nationwide Sprint Network; provided however, Sprint reserves the right to deny, 
terminate, disconnect modify or suspend wireless data Service to a Wireless Data Connection Device on the 
3G/4G Connection Plan if such Wireless Data Connection Device exc.eeds 300 MB/month of usage while 
Roaming or engages In the following prohibited uses: server devices or host computer Applications, including, 
but not limited to, continuous streaming video and Web camera posts that broadcast more than 24 hours; 
·automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer 
·(P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" 
or similar routines. The Sprint account team will make a commercially reasonable effort to notify the State of 
any alleged Infraction by state agency users· of the 3G/4G Services prior to an adverse action being taken 
against a user. Other Business Plan options for these types of Applications are available by contacting 
Customer's Sprint Account Represe_ntative. 

(2) 	 Roaming Is not available on the Sprint 4G Network at this time. 

(3) 	 Premium Services content is not available with this Business Plan. 

1. 	 All existing subscribers under the Contract will be eligible to receive the service pricing outlined above within a maximum of sixty 
(60) days from execution of this Amendment by both Parties (the "Implementation Period"). The Department acknowledges and 
agrees that no credits will be Issued to compensate for the difference in discounts during the Implementation Period. 

2. 	 This-Amendment Is an integral parfof ahd modifie,i' the· Contract. The terms used herein which are defined-or specified in the 
Contract shall have the meanings set forth in the Contract. If there are any inconsistencies between the provisions of this 

· Amendment and the provisions of the Contract, the provisions of this;Amendment shall control. , 

3·. 	 All other terms and conditions of the Contract shall remain in full force and effect. Except as otherwise expressly set forth herein, 
the terms and conditions contained In the Contract and subsequent .amendments, are unchanged. This Amendment sets forth the 
entire understanding between the Parties with regard to the subject matter hereof. This Amendment may not be amended except 
by the mutual written agreement of the Parties. 

[Remainder of the page left intentionally blank] 
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_SO AGREED by the parties' authorized representatives on the dates noted beiow: 

STATE OF FLORIDA, 

DEPARTMENT OF MA E ENT SERVICES: 


Date 

gality by 

Counsel's Office: 


,.., 
By: Date: 

SPRINT SOLUTIONS, INC. (SPRINT):

/!t/2;(0~
By: Michaela Clairmonte Date?: I 
Its: Manager, Contract Negotiations & Man·agetnent 

Sprint Ref:# BSG1004-0276 

Sprint-"Approved 
as to legal Fonn 

HRF 
14Jun 10 

,yitO V.Q 
"I/ P&CA ,:) 

DBIPJM 

. i 
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Amendment No. 7 

.Wireless Data Services Contract 


DMS 03/04-063 


This Amendment No. 07 ("Amendment) to the Wireless Data Services Contract #DMS 03/04
063 · effective June 22, 2004 ("Contract"), is entered into as of the last date signed below, 
between the State of Florida, Department of Management Services C'Department"), and Sprint 
Solutions, Inc. ("Contractor"). 

The Parties agree that the "Term" of this Contract sh~ll be extended for an additional six ( 6) 
month extension commencing upon June 22, 2010 and ending on December 21, 2010 unless 
extended, cancelled or terminated as provided herein or the terms and conditions of the Contract. 

' 
The Customer and Contractor hereby agree to amend the Contract as follows: . 	 . . 

. . 
1. 	 This Amen~ment is an integral part of and modifies the Contract. The terms used herein 

which are defined or specified in the Contract shall have the meanings set forth in the 
Contract. If there are any inconsistencies between the provisions of this Amendment and 
the provisions ofthe Contract, the provisions of this.Amendment s~all control. 

2. 	 The terms and conditions of the Contract, inclVding attachments thereto not addressed by 
this Amendment, and except as may have been amended previously or amended herein, 
shall remain in full force and effect. 

3. 	 This Amendment shall be effective on the date it is fully executed by both parties. 

In witness whereof, and intending to be bound hereby, the parties affix their signatnres to this .• 
Amendment. 

A, DEPARTMENT OF MANAGJ!,MENT SERVICES 
. I 

-+=-~~'-A---lf"""-----· . ick, ho/0 
Dite' 

1 

d legality by the Department's General Counsel's Office: 
' 

D~te I 
! t; U&' / Z6 I O 

By -----..-··-----·----·--·-------·-------  ---------..--·---·------- 

~yROV./: 
"V SPRB -6 

SPRINT SOLUTIOiNC. (SPRINT): 

p/e;{l2,):1,za 
By: Michaela Clairmonte Date: 

Its: Manager, Contract Negotiations & Management 

. Sprint Reference #BSG 1006-03 66 

Sprint -Approved 
as to Legal Form 

KAC-16June2010 
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STATE 

. . -- ------, 

CONTRACT NO. DMS-03/04-063 
·BETWEEN , 

DEPARTMENT OF MANAGEMENT SERVICES 
AND . 

sPRINT SOLUTIONS, INC. 

Amendment No. 8 

TB;IS .AME.NDMENT ("Aim;11dment) to the Wireless Data Services Contract #DMS-03/04.063 effective 

June 22, 2004 ("Contract"), is entered into as of the last date signed below, by and between the parties to 

the Contract, namely, the State ofFlorida, Departrneµt ofManagement Services (''Department"), and Sprint 

Solutions, Inc: (''Contracto1"). , . : · • 


WHEREAS, the· Parties entered into the Contract to set forth the duties and obligations of Contractor and 

Depal'tment in relation to Contractor's perfonnance ofits duties in connection with the Cdntract;
. . 
WHEREAS, the Parties wish,to amend !lie Contract to allow for a six (6) month extension; and · 

'WHEREAS, the Contractor agrees to submit to the Department at least annually an affidavit from an 
authorized representative attesting that the Contractor is in complfance with. the Competitive Pricing 
provision in Section 4.4 ofthe CoJ!tract. · . : · . 

THEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract shall 

be amended as follows: ,. 


The Parties agree that the Tenn of this Contract shall be renewed for an additional six (6) months 

commencing UP,on December 22, 2010 and ending on Ju.ne 21, 2011 unles~ extended, cancelled. or 

terminated as provided herein or the terms and conditions ofthe Agreement. · · · 


I . 
. I 

AU other tenns and conditions of the Contract shall remain in full force and effect. Except as· otherwise" 
expressly set forth herein, .the terms and condition~ contained in the Contract and subsequent amendments, 
are unchanged. This Ainendment, sets forth the entire understanding betwee11 the Parties with regard to the 
subject matter hereof. 

·so AGREED by the parties' authorized representatives on the dates noted below; 

•PARTMENT OF MANAGEMENT SERVICES: 

i~tk,u
Date~, 

Approved as to form and fogality by the Department's OenerRl Counsol 's Oflico: 

bJ.1,iiJJ.O.."ri. C,1--()2].u._ . 
Dato: 

SPRINT SOLUTIONS, INC. (SPRINIJ: Approved bV . 
Public Sector Legalrj,~ . . /) as to Jegol form.Ytl A(~,vZ) 

By: Michaela Claipnonte 
Its: Manager, Contract NegotlaUons & Management 

Contract No. DMS·03f04.06l 
Amendment No, 8 
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Amendment No. 9 

Wireless Data Services Contract 


DMS 03/04·063 

(BSG1004-0276) 


A'mendment No. 09 Ohls 'Amendment) to the Wireless Data Services Contract #OMS 03/04-063 effective June 22, 2004 ("Contract'), Is 
entered lnlo as of the last dale .signed below, between the Stale of Florida, Departmenl of Management Services ('Departmenti, and 
Sprint Solutions, Inc. ("Conlractor'). 

WHEREAS, the Parties entered Into the Contract to set forth the duties and obligations of the Partles In relation to Contraclots 
performance of Its duties In connec!lon with the Contract. . 

THEREFORE, !n consideration of the foregoing premises,. pricing and other adjustments offered below and of the mutual covenants 
and condifions hereinafter set forth, the Parties hereto agree that the Contract. shall be amended as follows: 

1, 	 .Th& Contract ls amended In Attachment A-2 ("Sprint PCS Services Bualn.;.,e Plans & Pollclss") by adding new.subsection 2.8 
as follows: 

2.8 3(3/4(3 Connection Card Plan (Restricted Use Unlimited) 

A. 	 The 3G/4G Connection .Card Plan provides botli EVDO (using CDMA technology) and Sprint 4G data 
luncllonallty In oerteln coverage areas of the United States. Sprtnt 4(3 Networf< coveiage Is not available 
everywhere and requires a Sprlnt 4(3 Network data-compatible .connec!lon cord. Customer may contact Its Sprint 
Account Representative or visit www,sprlnt.com/coverage for current coverage areas and applicable wireless 

· devices. Sprint reserves the right to limit the devices that can be used with this Buslnaas Plan. This Business 
Plan Is only avsilable to Customer Lines domlclled.Jn the United States•. 

B. 	 3G/4(3 Connection Card Plan Charges 

MRC NeT $37.99 
Data Services In Me ab es 'MB' Restricted Use Unlimited 

1 MRC Is net of all discounts. Custome~s Seivlce Pricing Dlscou~t Is not applicable. 
2 sprint reserves the right to modify or suspend wlreless'da!a Service lo a W1reless D~ta Conneotlon Device on the 3G/4G 

'Restricted Use Unlimlled Connection Card Plan If such Wireless Data Connecllon Device exceeds 300 MB/month of usage 
while Roaming qr engages In the following prohibited uses: serv~r devices or host computer Applications, Including, but not 
limited to, continuous streaming video and Web camera posts that broadcast more than 24 hours; automatic data feeds; 
automated continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing AppUcations 
broadcasting to mul!lple servers or reclplenls such that they could enable "bots" or similar routines. 

(1) 	 The 3G/4G Restricted Use Unlimited Connection Card Plan Includes unlimited data usage on the Sprint 4G Network, 
!he .Sprint 3G Network and the Nallonwide Sprint Network. All pricing and available MBs are the same whether 
Corporate-Liable Active Unlts·use the Sprint 4G Network, !he Sprint 3G Network or the Nationwide Sprint Network. 
Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible 
device. Where the wireless high speed da~ network is available and a wireless high speed data-compatible device ls 
used, Corporate-Liable Active Units will first attempt to connectto the Sp(mt 4G Network, then 1he Sprint 3G Network, 
and then wlll default to the Nationwide Sprint Network depe.nding on coverage and networf< availabiltty. 

(2) 	 Roaming Js not available on the Splint 4G Network al this time. 

(3) 	 Premium Services content Is not available with this Business Plan. 

(4) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, 
modify, disconnect, or suspend wireless Service If a wireless Product engages In any of the prohibited data uses 
detailed below or WSplint, In 1ts· sole discretion, determines action Is necessary to protect !he Sprint Networks or Sprint 
4(3 Networf< from harm or degtadatlon•.sprint wireless data Services are provided solely for purposes of )'!Sb surfing, 
sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of 
videos, downloading of files or on-line gaming. Sprint wlre!ess data Services may not be used: (a) to generate 
excessive amounts of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or 
other files or to operate hosting services Including, but not limited to, web, Video surveillance, or gaming hosting; (b) to 
maintain contJnuous active network connections to the Internet such as through a web camera or machine-to-machine 
connections that do not involve active participa!lon by a person; (c) to disrupt email use by others using automated or 

· manual routines, Including, but not fimited to, 'auto-responders" or cancel bots or other similar routines; (d) to transmit 
or facllltata·any unsolicited or unauthorized advertising, telemarketing, promotional materials, "junk mall', unsollotted 

· commercial or bulk email, or fax: (e) for activities adversely affecllng the ability of other people or systems to use either 
Sprtnt's Wireless Services or other parties' Internet-based resources, Including, but not llmlted lo, 'denial of service" 
(DoS) attacks against another network host or Individual user, (f) for an activity that connects any device to personal 

· computers Qncluding, but not llinlted to, laptops), or other equipment for the purpose of iransmlttlng wireless data over 
the Sprint Networks or ~prtnt 4G Network (unless Customer Is using a plan designated tor such usage); (g) by a. 
Wireless Data Connection Device in excess of: · 0) 6 GB/month In total, (ii) 300 MB/month while Roaming, or (Ill) a 
majority of kilobytes while Roaming; provided that Customets Wireless Data Connection Devices on '.unlimited'' 
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Business Plans will net be subject to the 5 GB/month data usage limitation but are subject to the Roaming limitations; or 
(h) for any other reason that, In Sprint's sole discretion, violates Sprint's pollcy of providing Service for Individual use. 

(5) 	 Unless specifically stated otherwise, wireless Products on 'unlimited' Business Plans are subject to the prohibited 
network uses In this section. Other Business Plan options for these types of Applications are available by contacting
Custome~s Sprint Account Representative. 

(SJ 	 Certain data usage restrictions and limitations apply and are set forth In the Wireless Services Product Annex which Is 
Incorporated Into this Agreement by this reference as posted to www.sprinl.co mlratesandcondltions. · · 

2. 	 All existing subscribers under Iha Contract will be eligible to receive the service pricing outlined above within a maximum of sixty 
(60) days from execullon of this Amendment by both Parties (!he 'Implementation Period'), The Department acknowledges and 
agrees that no credits wlll be Issued to compensate for the difference in dlsco_unts during the Implementation P~riod. 

3, 	 Employment Ellglbfllty Verlflcalfon 

Contractor agrees that It will enroll and participate In the Employment .Ellglblllty Verificsflon Program C'E·Ver!fy Program') 
administered by the U.S. Department of Homeland Security ('Df!S'), under !he .terms provided In the 'Memorandum of 
Understanding' wflh Df!S govemlng the program. Contractor further agraes to provide lo the Florida Department of Management 
Services (the 'Agency'), within thirty days of the effecUve date of this Agreement, documentation of such enrollment in the form of 
a copy of the 'Edit Company Profile' page In E-Verify, which contains proof of anrollmentln the E-Verlfy Program. (This page can 
be accessed from the 'Edit Company Profile' link on the left navigation menu of the E-Verlfy employefs homepage.) · 

Contractor further agrees that II wlll require each subcontractor that performs work under this Agreement to enroll and participate 
In the E.Verify Program within ninety days of the effective date of this Agreement or within ninety days of the effective date of the 

· contract between the Contractor and the subcontractor, whichever Is later. The Contractor shall obtain from the suboontractor(s) a 
copy of the 'Edit Company Profile" screen indlcaling enrollment In the E-Verlfy Program and make such record(s) available to the 
/igency and other authorized state officials upon request. 

Contra!)!_or further agrees to maintain racords of Its participation and compliance with the provisions of the E·Verlfy' Program, 
Including participation by Its subcontractors as provided above, and to make such records available to the Agency and other 
authorized state officials. · · 

Compliance wl!h the terms of this Employment EllglbJllty Verification provision Qncludlng compliance with the terms of the 
'Memorandum of Understanding' with OHS) ls hereby made an express condition of this Ag_reeme~t. 

4. 	 This Amendment Is an Integral part of and modifies the Contract. The terms used herein which are defined or specified In the 
Contract shall have the meanings set forth In the Contract. If there are any inconsistencies between the provisions of this 
Amendment and the provisions of the Contract, the provisions of this Amendment shall control. 

5. 	 All other terms and condlHons of the Contract shall remain in full force and effect. Except as otherwise expressly set forth herein, 
the terms and conditions contained in the Contract and subsequent amendments, are unchanged. This Amendment sets forth the 
entire understanding between the Parties with regard lo the subject matter hereof. 

[Remainder of the page left intentionally blank! 
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SO AGRSl!O by lhe parlles' aulhorfzed repre11entatlvea on the datoo noted below: 

STAlt! OF FLORIDA, 

D!PARTM.ENT OF MANAGEM!!iNT SERVICES: 


~..k ~ 
Approved as fo form and legality by~t'YRc:;;;;Offlee: 

y: 

\ 

'ftpnl ,2.8 2DJ( 
Date: . .. ). 

llpp!<)'l&C by 
Publics-, !Agel
•• 14 Jogll form 
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CONTRACT NO. l>l\1S--03104--0tl3 

llE'l'WtEN 


l>EPAR'l'Ml!:NT OF MANAGEMENT SERVICES
' .. .AND " 


Sl'lUNT SOLVTIONS, INC. 

.,,;l. fl

·"!• 	 :;" 
, Alttcndm•ntNo.10 

Tlil'8. AMENDMENT ("Anffl/ldment) to tho W'ue!es, Data Services Conm,<t #DMS-03/04-063 
bffectiV~ Juno 22,2004 ~. Is e.nteted into as of tho la.st~ signed bolow, by and betwcop. tho 
partioa to tho Cootraot, iwnoly, tho State of Florida, Dq,artm~ of M.,nagt,ment Sffl>ioes 
("Departmont") and Sprint Solutions, !no. ("Cootractor", 

WlIEREAS, tho l'artfos ontmd Into tho Contract to sol forth tho dutl.. ,nd obUga!iOl!I oCConttactor and 
•Dopanmont in roWion to ~·per.tilnn.noo 'ofii:! duties in oonneetion with tho Cootraet; and 

WilEREAB, !11$ Partlos wlah to runerul th• Contract to allow for asix (6) monlh e.<ttension. . • 

TBEREFORE,ln eonsid<tation oflh• foregoing premi8«l tho Penios horcto agroo that the Contract shall 
bo amoadctl as follows: · 

l, The Partios agru that the TOllll ofthis Contraot sbaI1 bo IJldeodod for an additional &b: (6) IJIOll:tbs 
connnen!'111g'upon JllllO 22, 2011 and Cllding on Peoem~ 21, 2011 unJoss oxtendod, cancolled orf temtinoiiid as provided herein or the term., and C<)llditlocs of1he A8l=l, . · 

2. Tho Qintractor ~ to i~to the Depart,nent at least annually an affidavit :ftom an autb.o.d1;edr 	 representative attesting 1hat th,.Co.attactor Is·1n C<llllplianoo with Iii• Competitive Priclng provialon
in Se,:tion 4.4 oftho CoDli>l¢1.. 

All othor terms and conditions of tho Contract shall remain In full force and oili>ot. Bxcopt as otherwi.so 
expr=ly set forth h<rcm, tho 1=ls and e<>nditions c<intaiaed in the Contract and subsoqnenti,. ll!)londn)on1s, .aro unahangod. This Amendment, ~ furlll tho "'1til!: ~g botwoon tho l'ar!ioa 
with rog,ird to Iii• BUbject µiatt:r h~ , 

.: BO AGREED bylhopart!,a' •w!,orl,ud rep=tanvoa on tho dates no1"<I !»low: ,. 	 .·'I. 
SfATE OF ll'LORID.A, D~ARTMENTOFWNAGEMJ:NrSERVI~: 

By:4JJ~<i, d~ ~ t· IS· I I 

~ 
•· 

. 1L 1 
.. \ ij) 

. I 

• Spril1tR,f.#BSG111)8.()3'4 

,··~a '. 

,:''I·. 

·.· t-;·':. 

),.· ·1· ·- ,. ' ' ' > · f 

~ ' .. ,.- .,.. ·~ ·,. 
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CONTRACTNO~DMIMl3/G4083/MAA400

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 
AND 

SPRINT SOLUTIONS, INC. 

AMENDMENT NO.: 11 

THIS AMINDMl!NT ('Amandrnd) to Iha Wlnlleu Data S.rvicee Contract #OMS-OS/04,063 
elfeeUva June 22. 2004 ("Contnlct"), 1, entered Into a of the taet dl18 IIQned below, by and 
balween Iha parties ID the Conttact, namely, Iha Slate of Florlda, Cepartmant d Management 
Services ("Department'). and Sprint SofuUcns, Inc. ("Conb'lctDI"). 

WHERl!AI, the Par11ea enll!red Into the Contract lo rot forth the dutlaa and obllgallona of 
Contractu and Oepartrr.tnt .fri relation to contnietoi ·, parfonnance ot 1111 dulles In connection 
wffll Iha Contract; and 

WHEREAS, th& Par!lea:ah to amend Iha Contract ID allow for a one (1) monlh extension. 

THEREFORE. In con&ldel'BClon of the fotegolng 1)19fflfeet Iha Partlea hereto agrae that the 
Conttact shelf be'amended es fallows: 

The .P8111ea ag/98 that Iha Tann of 1his Contract ahaff be txtended for 11rt 
addftlcnal 01141 (1) month comrnenc:lne upon Dacembar 22. 2011, and endklg Oil 
Janwary 21, 2912, unlNI extandtd. oaneellad or terminated as pmlded hareln 
or the 111,-end ccndldone ofthe~ 

All other 1elm• and QQlldltlonll or Iha Contract alllllJ remain In full fon:11 and affac:t. Except a 
olherwfea 8llpl'jlBBfy aat 'forih herein, Iha 11atms and condltlonl cuntalnad In Iha Contract and 
subsequent ·amandmenll,. .Bte uncllanged. Tiu Amendment, •'* 1orth Iha anUra 
un~dlng between Iha Parties with rvglld to Iha subject matter henlOf. 

80 AGREED by Iha parlfw authorfzad repraa enta!lves on Iha dates noted beloW: 

7'P. Miies, Secr.ta,y Data; • 

SPRINT SOLUTIONS, INC, (&PRINT): 

)/!11~;;Jlj /¥B/.Jdl

By: Michaela Clalrmonte Data: 

Manager, Contract Negotlallons & Management 

Sprint Rel #. BSG1112--0214 



For Purchasing Use Only: 


RFP/CONTRACT # 1523 


CONTRACTFORSERVICESOFINDEPENDENTCONTRACTOR 

AContract Between the State ofNevada 
Acting By and Through Its 

Various State Agencies 

Monitored By: Department ofAdministration 


Purchasing Division 

515 E Musser Street, Room 300 


Carson City NV 89701 

Contact: Teri Smith, Buyer 


Phone: (775) 684-0178 • Fax: (775) 684-0188 

Email: tlsmith@purchasing.state.nv.us 


And 

Sprint Solutions, Inc. 

2001 Edmund Halley Drive 


Reston VA 20191 

Contact: Mary Lou Close, WSCA Contract Manager 


Phone: (703) 592-7846 • Fax: (703) 433-4996 

Email: mary.close@sprint.com 


WHEREAS, NRS 284.173 authorizes elective offi9ers, heads of departments, boards, commissions or institutions to engage, 
subject to the approval of the Board ofExaminers, services ofpersons as independent contractors; and 

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada; 
NOW, THER,EFORE, in consideration of the aforesaid premises, the parties mutually agree as follows: 

I. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of 
Examiners., 
2. DEFINITIONS. "State" means the State of Nevada and any state agency identified herein, its officers, employees and 
immune contractors as defined in NRS §41.0307. "Independent Contractor" means a person or entity that performs services 
and/or provides goods for the State under the terms and conditions set forth in this Contract. "Fiscal Year" is defined as the 
period beginning July 1 and ending June 30 of the following year, 
3. CONTRACT TERM. This Contract shall be effective upon Board of Examiners' approval (anticipated to be October 10, 
2006) to October 9, 2010, nnless sooner terminated by either party as specified in paragraph (9). 
4. NOTICE. Unless otherwise specified, termination shall not be effective until !ill calendar days after a party has served written 
notice of default, or without cause upon the other party. A11 notices or other communications required or pennitted to be given 
under this Contract shall be in writing and shall be deemed to have been duly given ifdelivered personally in hand, by telephonic 
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted, 
and addressed to the other party at the address specified above. 
5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described; this Contract 
incorporates the following attachments in descending order of constructive precedence; a Contractor's Attachment shall not 
contradict or supersede any State specifications. terms or conditions without written evidence of mutual assent to such change 
appearing in this Contract: 

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS I & 2; SCOPE OF WORK 
ATTACHMENT BB: NEGOTIATED ITEMS 
ATTACHMENT CC: CONTRACTOR'S RESPONSE 

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph (5) at a cost of.!!!!: 
following Percentage Discounts on Standard Retail Rates as displayed on Sprint's website: Rate Plans: 2So/o discount; 

App_roved 05/08/02 
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iDEN Handsets: 39% discount; iDEN Accessories: 20% discount; CDMA Handsets and Accessories are $150.00 Service 
Credit applicable to consumer choice; with the total Contract or installments payable: Monthly upon receipt of vegdor 
statement not to exceed $2,000,000.00. Sprint may adjust its rates and charges or impose additional fees, charges or 
surcharges on Customer to recover amounts that it is required by governmental or guasi~governmental authorities to 
collect on their behalf, or to pay to other in support of statutory or regulatory programs, plus a commercially reasonable 
amount to recover the administrative costs associated with such charges or programs. Examples of such charges include, 
but are not limited to, state and federal Universal Service Fund Charges, Compensation to Payphone Providers, 
International Mobile Termination Charges, E911 or Wireless Pooling or Local Number Portability surcharges, as 
applicable. Cost recovery charges are not taxes or government required charges. The State does not agree to reimburse 
Contractor for expenses unless otherwise specified in the incorporated attachments. The contractual authority, as identified 
by the not to exceed amount, does not obligate the State of Nevada to expend funds or purchase goods or seryices up to 
that amount; the purchase amount will be controlled by the individual using agency's purchase orders or other 
authorized means of reguisitjon for services and/or goods as submitted to and accepted by the contractor. Any 
intervening end to a biennial appropriation period shall be deemed an automatic renewal (not changing the overall Contract tenn) 
or a tennination as the results of legislative appropriation may require. 
7. ASSENT. The parties agree that the tenns and, conditions listed on incorporated attachments of this Contract are also 
specifically a part of this Contract and ar.e limitetl only by their respective order of precedence and any limitations specified. 
8. TIMELINESS OF BILLING SUBMISSION. The!parties agree that timeliness of billing is of the essence to the contract and 
recognize that the State is on a fiscal year. All billings for dates of service prior to July I must be submitted to the State no later 
that the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to 
process the billing as a stale claim pursuant to NRS 353 .097, will subject the Contractor to an administrative fee not to exceed 
$100.00. The parties hereby agree this is a reasqnab]e estimate of the additional costs to the State ofprocessing the billing as a 
stale claim and that this amount will be deducted from the stale claim payment due to the Contractor. 
9. INSPECTION & AUDIT. 

a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full, 
true and complete records, contracts, books, and doclUilents as are necessary to fully disclose to the State or United States 
Government, or their authorized representatives, U)on audits or reviews, sufficient infomiation to determine compliance with 
all state and federal regulations and stattltes. · 
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise), 
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial 
statements and supporting documentation, and documentation related to the work product shall be available at Sprint's 
business offices during nonnal busine~s hours fqr, inspection, examination, review, audit, and copying at any office or 
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant state agency 
or its contracted examiners, the Department of Administration, Budget Division, the Nevada State Attorney General's Office 
or its Fraud Control Units, the Sbite Legislative Auditor, and with regard to any federal funding, the relevant federal agency, 
the Comptroller General, the General Accounting Office, the Office of the Inspector General, or any of their authorized 
representatives. All subcontracts shall reflect requirements of this paragraph. Further, due to the highly sensitive and 
proprietary of some of Sprint's records, any third party auditor acting on behalf of the State shall be subject to prior approval 
by Sprint and may be required at Sprint's sole discretion to execute Sprint's standard Non-Disclosure Agreement prior to 
examining, inspecting1 copying or auditing Sprint's records. Any audit conducted at the behest of the Purchasing Division 
and/or the contracting agency would only be upon written notice. 
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three 
years and for five years if any federal funds are used in the Contract. The retention period runs from the date of payment for 
the relevant goods or services by the State, or from the date oftennination of the Contract, whichever is later. Retention time 
shall be extended when an audit is scheduled or in progress for a period reasonably necessruy to complete an audit and/or to 
complete any administrative and judicial litigation which may ensue. 

10. CONTRACT TERMINATION. 
a. Tennination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be 
terminated upon written notice by mutual consent ofboth parties or unilaterally by either party without cause. 
b. State Termination for Nonappropriation. The continuation of this Contract beyond the current biennium is subject to and 
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or 
federal sources. The State may tenninate this Contract, and Contractor waives any and all claim(s) for damages, effective 
immediately upon receipt of written notice ( or any date specified therein) if for any reason the Contracting Agency's funding 
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired. 
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c. Cause Termination for Default or Breach. A default or breach may be declared with or without tennination. This Contract 
may be terminated by either party upon written notice of default or breach to the other party as follows: 

i. If Contractor fails to provide or satisfactorily perfonn any of the conditions, work, deliverables, goods, or services 
called for by this Contract within the time requirements specified in this Contract or within any granted extension of those 
time requirements; or 
ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by 
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is 
for any reason denied, revoked, debarred, excluded, tenninated, suspended, lapsed, or not renewed; or 
iii. If Contractor becomes insolvent, subject to receivership, or becomes volWltarily or involuntarily subject to the 
jurisdiction of the bankruptcy court; or 
iv. If the State materially breaches any material duty nuder this Contract and any such breach impairs Contractor's ability 
to perform; or 
v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment1 gifts, or 
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of 
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding, 
extending, amending, or making any detennination with respect to the performing ofsuch contract; or 
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the 
performance of this Contract. 

d. Time to Correct. Termination upon a declared default or breach may be exercised only after service offonnal written notice 
as specified in paragraph (4), and the subsequent failure of the defaulting party within thirty (30) calendar days of receipt of 
that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been 
corrected. 
e. Winding Up Affairs Upon Terminatjon. In the event of termination of this Contract for any reasoni the parties agree that 
the provisions of this paragraph sUI"Vive termination: · · 

i. The parties shall acconut for and properly present to each other all claims for fees and expenses and pay those which 
are nudisputed and otherwise not subject to set off nuder this Contract. Neither party may withhold performance of 
winding up provisions solely based on nonpayment of fees or expenses accrued up to the time of termination; 
ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so 
requested by the Contracting Agency; . 
iii. Contractor shaU execute any documents and take any actions necessary to effectuate an assignment of this Contract if 
so requested by the Contracting Agency; 
iv. Contractor sha11 preserve, protect and pron1ptly deliver into State possession all proprietary information in accordance 
with paragraph (21). · 

11. REMEDlES. Except as otherwise provided for by law or this Contrac~ the rights and remedies of the parties shall not be 
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual 
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees 
shall include without limitation $125 per hour for State-employed attorneys. The State may set off consideration against any 
nupaid obligation of Contractor to any State agency in accordance with NRS 353C.190. 
12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all 
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply nuless 
otheiwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds 
appropriated for payment nuder tl1is Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of 
the breach. Damages for any Contractor breach shall not exceed 150% of the contract maximum "not to exceed" value. 
Contractor's tort liability shall not be limited. Sprint's entire liability nuder this contract for any loss or damage cuased by 
material breach by Sprint, its employees or agents related to Sprint's performance herenuder shall be as follows: 

i. For any claims whatsoever arising from or related to service disruption, regardless of the cause ("Service Disruption"), 
Sprint's sole liability is limited to a credit allowance equal to the proportionate charge to customer for the period of the 
Service Disruption. Service Disruptions do not include unavailability of the Service during periods of scheduled or 
unscheduled network maintenance. 
ii. fn no event is Sprint liable for any consequential, special, incidental, indirect, exemplary or punitive damages, nor for 
lost profits, loss of business, loss of data, loss ofuse, or lost savings or increased cost of operations, sustained by customer 
or any third parties in connection with this contract. 

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract ifit is prevented from performing any 
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy, 
accidents, fires, explosionsi or acts of God, including, without limitation, earthquakes, floods, winds, or storms. In such an event 
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the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to 
promptly perform in accordance with the tenns of the Contract after the intervening cause ceases. 
14. INDEMNIFICATION. Sprint will indemnify and defend Customer, its directors, officer, employees, agents, and their 
successors form and against all third party claims for damages, losses, or liabilities, including reasonable attorney's fees, arising 
directly from performance of the Agreement and relating to personal iajury, death, or damage to tangible personal property that 
is alleged to have resulted, in whole or in part, from the gross negligence or willful misconduct of Sprint or its subcontractors, 
directors, officers, employees or authorized agents. 
IS. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the pllIJloses and to the extent specified 
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an 
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate1 

control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall 
be deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal
agent, or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of 
Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to: 
(!) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any 
group insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to 
the Public Employees Retirement System; (S) accumulation of vacation leave or sick leave; or (6) unemployment compensation 
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State agains4 any and all 
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of1 incident to, or otherwise with 
respect to any such taxes or fees. Neither Contractor nor its employees, agents, or representatives shall be considered employees, 
agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and tenn negotiated in order 
to determine "independent contractor" status and shall monitor the work relationship throughout the tenn of the Contract to 
ensure that the independent contractor relationship remains as such. To assist in determining the appropriate status (employee or 
independent contractor), Contractor represents as follows: 

Contractor's Initials 

YES NO 

l. 	 Does the Contracting Agency have the right to require control of when, where 
and how d1e independent conlracitor is to work? 

2. 	 Wiil the Contracting Agency be providing training to the independent 
contractor? 

3. 	 Will the Contracting Agency be furnishing the independent contractor with 
worker's space, equipment, tools, supplies or travel expenses? 

4. 	 Are any of the workers who assist the independent contractor in perfonnance of 
his/her duties employees of the State ofNevada? 

5. 	 Does the arrangement with the independent contractor contemplate continuing 
or recurring work (even if the services are seasonal, partwtime, or of short 
duration)? 

6. 	 Will the State of Nevada incur an employment liability if the independent 
conlractor is terminated for failure to perfonn? 

7. 	 Is the independent contractor restricted from offering his/her services to the 
general public while engaged in this work relationship with the State? 

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and 
not an employee of the State, must carry policies of insurance in amounts specified in this Insurance Schedule and pay all 
taxes and fees incident hereunto. The State shall have no liability except as specifically provided in the Contract. The 
Contractor shall not commence work before: 

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and 
2) The State has approved the insurance policies provided by the Contractor. 

Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under 
this Contract and the State's approval of any changes to insurance coverage during the course of performance shall constitute 
an ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the 
condition. 
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Insurance Coverage: The Contractor shall1 at the Contractor1s sole expense, procure, maintain and keep in force for the 
duration of the Contract the following insurance conforming to the minimum requirements specified below. Unless 
specifically specified herein or otherwise agreed to by the State, the required insurance shall be in effect prior to the 
commencement of work by the Contractor and shall continue in force as appropriate until the latter of: 

l. Final acceptance by the State of the completion of this Contract; or 
2. Such time as the insurance is no longer required by the State under the tenns of this Contract. 

Any insurance or self-insurance available to the State shall be excess of and non-contributing with any insurance required 
from Contractor. Contractor's insurance policies shall apply on a primary basis. Until such time as the insurance is no longer 
required by the State, Contractor will endeavor to provide the State with renewal or replacement evidence of insurance within ten 
(!0) days of the expiration or replacement of the required insurance. Ifat any time during the period when insurance is required 
by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has 
knowledge of any such failure, Contractor shall inunediately notify the State and immediately replace such insurance or bond 
with an insurer meeting the requirements. 

Workers' Compensgtion and Employer's Liability Insurance 
1) Contractor shall provide proof of worker)s compensation insurance as required of Nevada Revised Statutes 

Chapters 616A through 616D inclusive. 
2) Employer's Liability insurance with a minimum limit of$500,000 each employee per accident for bodily injury 

by accident or disease. 
If .this contract is for temporary or leased employees, an Alternate Employer endorsement must be attached to 
the Contractor's workers' compensation insurance policy. 

3) If the Contractor qualifies as a sole proprietor as defined in NRS Chapter 616A.3 l 0, and has elected to not 
purchase industrial insurance for ·himself/herself, the sole proprietor must submit to the contracting State 
agency a fully executed "Affidavit of Rejection of Coverage Under NRS 616B627 and NRS 617.210" form. 

Com1nercial General Liability Insurance 
!) Minimum Limits required: 


$2,000,000.00 General Aggregate 

$1,000,000.00 Products & Completed Operations Aggregate 

$ Personal and Advertising Injury 

$1,000,000.00 Each Occurrence 


2) 	 Coverage shall be on an occurrence basis and shall be at least as broad as ISO 1996 form CG 00 01 (or a substitute 
form providing equivalent coverage); and shall cover liability arising from premises, operations, independent 
contractors, completed operations, personal injury, products, civil lawsuits, Title VII actions and liability assumed 
under an insured contract (including the tort Jiability of another assumed in a business contract). 

Business Automobile Liability Insurance 
I) 	 Minimum Limit required: $Waived Each Occurrence for bodily injury and property damage. 
2) 	 Coverage shall be for "any auto" (including owned, non-owned and hired vehicles). 

The policy shall be written on ISO .form CA 00 01 or a substitute providing equivalent liability coverage. If 
necessary, the policy shall be endorsed to provide contractual liability coverage. 

Professional Liability Insurance 
!) Minimum Limit required: $ Waived Each Claim 

2) Retroactive date: Prior to commencement of the performance of the contract 

3) Discovery period: Three (3) years after termination date. of contract. 

4) A certified copy of this policy may be required. 


Tllnbrel!a or Excess Liability Insurance 
!) May be used to achieve the above minimum liability limits. 

2) Shall be endorsed to state it is "As Broad as Primary Policy" 


Com1nercial Crime Insurance 
Minimum Limit required: $ Waived Per Loss for Employee Dishonesty 
This insurance shall be underwritten on a blanket form amending the definition of "employee" to include all employees 
of the Vendor regardless of position or category. 
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Performance Security 
Amount required: $Waived 

I) Security may be in the fonn of surety bond, Certificate of Deposit or Treasury Note payable to the State of 
Nevada, only. 

2) The security shall be deposited with the contracting State agency no later than ten (10) working days following 
award of the Contract to Contractor. 

3) Upon successful Contract completion, the security and all interest earned, if any, shall be returned to the 
Contractor. 

General Requirements: 
a. 	 Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, The Stale of 

Nevada, Department ofAdministration, its officers, employees and immune contractors as defined in NRS41.0307 
shall be additional insured for all liability arising from the Contract via Sprint's blanket endorsement viewable at 
http://www.sprint.com/MoiNextel. 

b. 	 Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogation as to additional 
insured. 

c. 	 Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieve under the 
standard ISO separation of insured clause. 

d. 	 Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without 
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval 
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self
insured retention shall not exceed $5,000 per occurrence, unless otherwise approved by the Risk Management 
Division. 

e. 	 Policy Cancellation: Except for ten days notice for non-payment of premium, each insurance policy shall be endorsed 
to state that; without thirty (30) days prior'written notice to the State of Nevada, c/o Contracting Agency, the policy 
shall not be canceled, or non-renewed, and will endeavor to provide that notices required by this paragraph shall be sent 
by mail to the address shown above. 

f. 	 Approved Insurer. Each insurance policy shall be: 
1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers 

acceptable to the State ap.d having agents in Nevada upon whom service of process may be made, and 
2) Currently rated by A.M. Best as "A- VII" or better. , 

Evidence of Insurance: 

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency: 
I) Certificate oflnsurance: The Acord 25 Certificate oflnsurance form or a form substantially similar must be submitted 
to the State to evidence the insurance policies and coverage required of Contractor. 
2) Additional Insured Endorsement: An Additional Insured Endorsement (CG20 10 or C20 26) , signed by an authorized 
insurance company representative, must be submitted to the State to evidence the endorsement of the State as an additional 

r~frsured per General Requirements, Subsection a above. 
f''i') Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits, 

a copy of the Underlying Schedule from the Umbrella or Excess insurance policy may be required. 

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the 
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by 
Contractor shall relieve Contractor of Contractor's full responsibility to provide the insurance required by this Contract. 
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub
contractorsJ employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy 
available to the State under this Contract or otherwise. The State reserves the right to request and review a copy of any 
required insurance policy or endorsement to assure compliance with these requirements. 

MaiI all required insurance documents to the Contracting Agency identified on page one of the contract. 

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract 
any statet county, city or federal license, authorization, waiver, permit, qualification or certification required by statute, 
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will 
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law and per Section 6 of this 
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Agreement. Real property and personal property truces are the responsibility of Contractor in accordance with NRS 361.157 and 
36[.[59. Contractor agrees to be responsible for payment of any such government obligations not paid by its subcontractors 
during performance of this Contract. The State may set-off against consideration due any delinquent government obligation in 
accordance with NRS 353C. l 90. 
18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its 
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any 
other breach. 
19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this 
Contract shall be construed as if such provision did not exist and the nonenforceability of such provision shall not be held to 
render any other provision or provisions ofthis Contract unenforceable. 
20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of 
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract1 attempts to 
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the 
assignment shall be void, and shall be a breach of this Contract. Neither party may assign this contract or any rights hereunder, 
without the prior written consent of the other party, which consent shall not be unreasonably withheld, except that Sprint may 
assign this contract to any parent, subsidiaiy or affiliate of Sprint or to any purchaser of all or substantially all its assets upon 
written notification to Customer. 
21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions, 
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration 
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its 
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such 
materials {fhall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract. 
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than perfonnance of 
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the 
State shall have no proprietaiy interest in any materials licensed for use by the State that are subject to patent, trademark or 
copyright protection. The customer shall retain ownership rights on any documents prepared specifically for the State that 
includes customer's proprietary information, which will include, but not limited to invoicing, records, etc. All other intellectual 
property rights in the Products and Services remain in and/or are assigned to Sprint. In no event shall Sprint be precluded from 
developing for itself, or for others, products, services, or materials that are competitive with, or similar to, the Products and 
Services provided under this Agreement. In addition, Sprint shall be free to use its general lmowledge, skills, and experience, 
and any ideas, concepts, lmow-how, and techniques'·within the scope of its business practices that are used in the course of 
providing the Products and Services to the Customer. 
22. PUBLIC RECORDS. Pursuant to NRS 239.010; information or documents received from Contractor may be open to public 
inspection and copying. The State will have the duty to disclose unless a particular record is made confidential by law or a 
common law balancing of interests. Contractor may label specific parts of an individual document as a "trade secret" or 
"confidential" in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and defend the State for 
honoring such a designation. The failure to so label any document that is released by the State shall constitute a complete waiver 
ofany and all claims for damages caused by any release of the records. 
23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed 
or received by Contractor to the extent that such information is confidential by law or othexwise required by this Contract. 
24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract: 

a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or 
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debannent and 
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and 
any relevant program-specific regulations. This provision shall be required of eveiy subcontractor receiving any payment in 
whole or in part from federal funds. 
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with 
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28 
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations. 
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of l 964, as amended, the 
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not 
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age, 
disability or handicap condition (including AIDS and AIDS-related conditions.) 
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25. LOBBYING The parties agree, whether expressly prohibited by federal, State or local law, or otherwise, that no funding 
associated with this contract wiII be used for any purpose associated with or related to lobbying or influencing or attempting to 
lobby or influence for any purpose the following: 

a. Any federal, state, county or local agency, legislature, commission, counsel or board; 
b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected 
official; or 
c. Any officer or employee of any federal, state, county or local agency; legislature, commission, colUlsel or board. 

26. WARRANTIES. Sprint does not manufacture Products and, except as provided in the Agreemen4 is not responsible for any 
defects in the Products or for the acts or omissions of the original equipment manufacturer. Except as, and then only to the 
extent, expressly provided in this agreement products and services are provided "as is." Sprint disclaims all express or implied 
warranties and in particular disclaims all warranties of merchantability, fitness for a particular purpose, and warranties related to 
equipment, material, services, or software. 
27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing tltis Contract on behalf of each 
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation 
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the 
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are perfonned 
at the sole risk ofContractor. 
28. GOVERNING LAW: JURJSDICTION. This Contract and the rights and obligations of the parties hereto shall be governed• 
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that 
would require the application of the law of any other jurisdiction. The parties consent to the jurisdiction of the First Judicial 
District Cowt, Carson City, Nevada for enforcement oftltis Contract 
29. ENTIRE CONTRACT AND MODJFICATION. This Contract and its integrated attachment(s) constitute the entire 
agreement of the parties and such are intended as a complete and exclusive statement of the promises, representations, nego
tiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an 
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contrac, general 
conflicts in language between any such attachment and tltis Contract shall be construed consistent with the terms of this Contract. 
Unless otherwise expressly authorized by the tern1s of this Contract, no modification or amendment to this Contract shall be 

binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of 
the Attorney General and the State Board ofExaminers. 

' 
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby. 

Date 

Administrator, Purchasing Division 
Dote Title 

APPROVED BY BOARD OF EXAMINERS 

On~/D~~1~0-~dp~-
Approved as to fonn by: (Date) 

Deputy Attorney Genel1ll for Attorney Genera! 

• 


Approved 05/08102 
' Revised 08/01 Page9of9 



PARTICIPATING ADDENDUM 

WESTERN STATES CONTRACTION ALLIANCE 


WIRELESS COMMUNICATION SERVICES AND EQUIPMENT. 


ALTERNATE CONTRACT SOURCE N0.12-00115 


Amendment No. 1 


TIIIS AMENDMENT (number 1) ("Amendment") is made and entered into by and between the State of Florida, 

Department of Management Services ("Department" or "Customer") and Sprint Solutions, Inc.; ("Sprint," 

"Sprint-Nextel,'' or "Contractor,"), for Alternate Contract Source 12-00115 originally effective May 10, 2005 

("Contract" or "Agreement"). 


Whereas, Contract No. 1523 for the Western States Contracting Alliance ("WSCA") is a replacement to Master 

Price Agreement 12-00115 for Nextel services, and · 


Whereas, Nextel's parent company has merged with Sprint Corporation,forming Sprint Nextel Corporation, and 

Sprint Solutions, Inc., a corporate affiliate under common control with Nextel, offers both Sprint and Nextel 

services ("Services") through its affiliates including Nextel. 


The Department and Sprint Solntions, Inc. hereby agree to 'amend the Agreement as follows: 

1. 	 In Section 1 of the Agreement, the term "Master Price Agreement" is redefined to refer to Contract No. 
1523. i 

2. 	 Under Section 2 of the Agreement, the Parties are permitted to continue usage of the Services under the 
Master Price Agreement (as defined in Section 1 ofthi~ Amendment). 

3. 	 This Amendment is an integral part of and modifies the Agreement. The terms used herein which are 
defined or specified in the Agreement shall have the myanings set forth in the Agreement. If there are any 
inco~s!stencies between the provisions of this Ame9dment and the provisions of the Agreement, the 
proV1s10ns of the Amendment shall control. , 

4. 	 The terms and conditions of the Agreement, incl~ing attachments thereto not addressed by this · 
Amendment, and except as amended previously or amended herein, shall remain in full force and effect. 

I 
5. ·This Amendment shall be effective when executed by ~oth parties. 

i 
IN WITNESS WHEREOF, and intending to be bound hereby, 1;he parties affix their signature to this Amendment. 

Signature: 	 Date:L 	 C/ /2.0 /b]:·1, 

· By: H. Leon Frazi r - Senior Vice Preside . ' ' 
· Sprint Solutions, Inc. 

' 
Approved as to form and legality by the Department of Management Services: 

Signature: /. • ") L .A.....__,, Date:, °1 ( "1.\ l01 
By: Spencer~ ~ 	 ' 
State ofFlorida,~e,artment o nagement Services 

Signature: /Jla.llb 	 0 7.,____Date: _/,_o_l_Z..c../_

By: G!,ar!es CovingteB,&taltt'ltt'ehasing-Bme!or 

State of Florida, Department of Management Services, Division of State Purchasing 


~~o..ne.. 6-(-,w.... , 'De.p'-"~"l &ore-+,..;.'1 
Sprint -Approved 
as to Legal Form 

SKM -20 Sspt 2007 

ACSNo.12-00115 	 Page I of 1 



PARTICIPATING ADDENDUM 

WESTERN STATES CONTRACTING ALLIANCE 


WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 

Under authority of 


MASTER PRICE AGREEMENT 12-00115 


l. Scope: The State of Florida, Department of Management Services (the "Department") 
is authorized by S. 287.042(16), Florida Statutes, to evaluate contracts and, when 
determined in writing to be cost-effective and in the best interests of the State, to enter 
into an agreement authorizing all Eligible Users (as that phrase is defined in Rule 60A
l.005, Fla. Admin. Code) to make purchases from such contracts. 

The Department hereby grants all Eligible Users permission to make purchases under 
Nextel-WSCA Master Price .Agreement 12-00115, as amended (the "Master Price 
Agreement"), subject to the terms contained in this Participating Addendum (the 
"Participating Addendum"). 

2. Changes: 
a. This Participating Addendum shall become effective on the last date signed below and 
shall have a term of five (5) years unless terminated earlier pursuant to Florida law or the 
Master Price Agreement (but subject to the provisions of paragraph 2.b. below). 
Although the parties acknowledge that the term of the Master Price Agreement is 
currently set to expire in June of 2006, the expectation is that this Master Price 
Agreement is likely to be extended, renewed and/or replaced with a follow-on Master 
Price Agreement. Therefore, as is within the control of the parties, the parties agree that 
the term of this Participating Addendum will continue for its stated tenn above, whether 
as part of an extension of the cun-ent Master Price Agreement or as a l'articipating 
Addendum of a follow-on Master Price Agreement and the parties agree to take all 
reasonable necessary actions to implement the intent of this continuation. The 
Department reserves the right to terminate this Participating Addendum for failure to 
comply with the provisions of this Participating Addendum, including but not limited to 
the transaction fee provisions of paragraph 2.d. and the provisions of 287.058(l)(a) 
through (f), F.S. as required by paragraph 2.e. 

b. Notwithstanding any other language contained herein or in the Master Price 
Agreement to the contrary, the Department may not terminate this Participating 
Addendum for convenience as such right is granted under the Master Price Agreement 
unless the Department exercises its right to terminate the State Tenn Contract bid under 
ITN No.: 10-725-000-W for Wireless Voice Services. 

c. In order to proct1re products or services hereunder, buyers shall issue purchase orders 
referencing this Paiticipating Addendum. Buyers are responsible for reviewing the terms 
and conditions of this Participating Addendmn and the Master Price Agreement 
referenced above_ Neither the Department nor the Western States Contracting Alliance is 
a party to any purchase order issued hereunder. 



d. In order to complete any transaction between an Eligible User buyer and the 
Contractor, the Contractor must be registered in MyFloridaMarketPlace. Rule 60A-l .031, 
Florida Administrative Code is hereby incorporated by reference. All transactions made 
pursuant to this Participating Addendum are subject to a transaction fee of 1.0% pursuant 
to Rule 60A-1.031 which is in addition to any fee payable to WSCA under the Master 
Price Agreement. 

e. The provisions of section 287.058(1)(a)-(f), F.S. are hereby incorporated by reference 
to the extent applicable to the types ofproducts and services provided by Contractor. 

f. The following statement is required pursuant to section 287.0582, F.S.: "The State of 
Florida's performance and obligation to pay under this Participating Addendum is 
contingent upon an annual appropriation by the Legislature." The Department 
acknowledges that the costs incun-ed by it in administering this Participating Addendum 
are fully funded by the transaction fee provided for under paragraph 2.d. above. The 
Contractor shall comply with sections l l.062, F.S. and 216.347, F.S., prohibiting the use 
offunds to lobby the Legislature, Judiciary, or State agencies. 

g. The Contractor shall comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, including those of Federal, 
State, and local agencies having jurisdiction and authority. By way of non-exhaustive 
example, the Contractor shall comply with the Immigration and Naturalization Act, the 
Americans with Disabilities Act, and all prohibitions against discrimination on the basis 
ofrace, religion, sex, creed, national origin, handicap, marital status, or veteran's status. 

h. Interest penalties for late payment are available subject to the provisions of section 
215.422, F.S. An ombudsman, whose duties include acting as an advocate for vendors 
who may be experiencing problems in obtaining timely payment from a state agency, 
may be contacted by calling the State Comptroller's Hotline at 1-800-848-3792. 

i. The exclusive venne of any legal or equitable action that arises out of or relates to this 
Participating Addendum shall be the approp1iate state court in Leon County, Florida; in 
any such action Florida law shall apply and the Contractor waives ru1y right to a jury trial 
that it may have. 

j. If an additional ordinance, rule, or other local governmental attthority requires 
additional contract language before an Eligible User can make a purchase from the 
Master Price Agreement referenced above, in lieu of this Participating Addendum the 
Eligible User is responsible for signing a separate Participating Addendum with the 
Contractor. 

3. Primaty Contract: The primary contact individual for the State of Florida for this 
Participating Addendum is as follows: 

Stu Potlock 
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Contract Analyst 
State Purchasing 
4050 Esplanade Way 
Tallahassee, FL 32399-0950 
Fax: (850) 414-6122, Phone: (850) 488-1086 
Email: Pot!ocS@dms.state.fl.us 

The primary contact individual for the Contractor for this Participating Addendum is as 
follows: 

Rexford Gile 

Senior Contracts Manager, Strategic Business Development 

2001 Edmund Halley Drive, 2nd floor 

Reston, VA20191 

Phone: (703) 433-4827, Fax: (703) 433-4996 

Email: rexford.gile@nextel.com 


4. Price Agreement Number: All purchase orders issued by purchasing entities within the 
State ofFlo.rida shall include:the following Master Price Agreement number: 12-00115. 
Unless otherwise provided by Florida law, statute, rule or this Participating Addendum, 
the Department will not implement any additional restrictions on any Eligible User to 
purchase off of this Participating Addendum. 

5. Access to this Participating Addendum: The Department agrees that it shall make this 
Participating Addendum available to all Eligible Users as a state-wide contracting vehicle 
option to be used at the disc~etion of all Eligible Users, including, without limitation, 
placement on the MyF!oridaMarketPlace website, accessible to all Eligible Users. 

6. Miscellaneous: 

a. The Parties hereto recognize that Nextel is not the awardee for Florida State Tenn 
Contract Number 725-330-05-1 for Wireless Voice Services. However, the Pa1ties 
recognize that the instant Participating Addendum constitutes an approved alternate 
contract source that Eligible Users may utilize to procure wireless and related products 
and services provided under the Master Price Agreement. 

b. This Participating Addendum and the Master Price Agreement together with its 
exhibits, set forth the entire agreement between the parties with respect to the subject 
matter of all previous communications, representations or agreements, whether oral or 
written, with respect to the subject matter hereof. Terms and conditions inconsistent 
with, contrary or in addition to the terms and conditions of this Participating Addendum 
and the Master Price Agreement, together with its exhibits, shall not be added to or 
incorporated into this Participating Addendum or the Master Price Agreement and its 
exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or 
incorporate such tenns and conditions are hereby rejected. The tenns and conditions of 
this Participating Addendum and the Price Agreement and its exhibits shall prevail and 
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govern in the case of any such inconsistent or additional te1ms. In addition, the te1111s of 
this Participating Addendum shall prevail and govern in the case of any tenns that are 
inconsistent with, or contrary to the tenns of the Master Price Agreement. 

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of 
the date of execution by both parties below. 

Nextel South Cotp. ("Contractor") 

By: /~_;17 

Name: Jf. L FDtJ Flf'fl:2.1 &i"f?.. 

Title: v, P. P11-k!.r .S:ec..tov-

Date: 1-/-1/·0 5 

Approved as to Form and Legality, 

Office of the General Cow1sel: 


/?~) 
,,,.,,.,,../ r-..__ 

t:--c9-=--r...-= ) y )1:;;,./GJS 
. l 
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STATE OF NEVADA 
DEPARTMENT OF ADMINISTRATION Andrew K. Clinger 

PURCHASING DMSION Director 

515 E. Musser Street, Suite 300 
Carson City, Nevada 89701-4299 Greg Smith 

Jim Gibbons Phone (775) 684-0170 • Fax (775) 684-0188 Purchasing Administrator 
Governor 

Please visit our website athttp://purchasing.state.nv.us 

November 19, 2009 

RE: WSCA Wireless Contract Extensions 

To whom it may concern, 

Please be advised that the State ofNevada, Purchasing Division, on behalf of the W estem States 
Contracting Alliance (WSCA), intends to amend the WSCA Wireless Contracts for an additional one-year 
term. Upon execution of the amendment to extend, the new expiration date of these contracts will be 
October 31, 20 I I. 

Please feel free'to contact me with any questions or concems regarding this announcement. 

Sincerely, 

~-~yL 

Teri Smith, Purchasing Officer 
State ofNevada, Purchasing Division 
WSCA Wireless Contract Administrator 
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WESTERN STATES CONTRACTING ALLIANCE 

WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 
Under authority of 

MASTER PRICE AGREEMENT 12·00115 

l. Scope: The State of FJ01ida, Department of Management Services (the "Department") 
is authorized by S- 287,042(16), Florida Statutes, to evaluate contracts and, when 
detennined itr writing to be cost.effective and in the best interests of the State, to enter 
into an agreement authorizing all Eligible Users (as that phrase is defined in Rule 60A· 
LQ05, Fla. Admin. Code) to make purchases from such contracts. 

The Depa1Jment hereby\grants n!l Eligible Users pennission to make purchases under 
Nextel·WSCA Mastet Pr.ice Agreement 12·00115, as amended (the "Master Price 
Agreement"), subject ~oAhe terms contained in this Participating Addendum (the 
"Participating Addendum"). 

2. Changes: 
a. This Pnrticipatin!!;Addendnm shall become effective on the last date signed below and 
sl)all have.in ,teJtl:l.'.Of,five.($.)yeai·s unless te1111i11ated earlier pursuant to Florida law or the 
Ma~tel' Price Agreement) (but subject to the provisions of paragraph 2.b. below). ' 
Although the· parties acknowledge that the term of the Master Price Agreement is 
currently set to expire· in June of 2006, the expectation is that this Master Price 
Agreement is likely tlJ be: extended, renewed and/or replaced witl1 a folloW·on Master 
Price Agr~ement. Therefore, as is within the control of the parties, the parties agree that 
the tenn of this Participatfog Addendum will continue for its stated tenn above, whether 
as part of an extension of the current Master Price Agreement or as a Participating 
Addendum .of a follow·on Master Price Agreement and the parties agree to take all 
reasonable necesMry actions to implement the intent of th.is continuation. The 
Department reserves the right to tenninate this Participating Addendum for failure to 
comply with the provisions of this Participating Addendum, including but not limited to 
the transaction fee provisions of paragraph 2.d. mid the provisions of 287.058(l)(a) 
through (f), F.S. as required by paragraph 2.e. 

b. Notwithstanding any other language contained herein or in the Master Price 
Agreement to the contrary, the Department may not tenninate this Participating 
Addendum for convenience as such right is granted under the Maste1· Price Agreement 
unless the Departmen.t exercises its right to terminate the State Tenn Contract bid under 
!TN No.: 10.725.000.W for Wireless Voice Services. 

c. In order to procure products or services hereunder, buyers shall issue purchase orders 
referencing this Pmticipating Addendum. Buyers are responsible for reviewing the te1ms 
and conditions of this Participating Addendum and the Master Price Agreement 
referenced above. Neither the Department nor the Western States Contracting Alliance is 
a party to any pUJchase order issued hereunder. 

mailto:ll.\001,11}:.\'.jJjJ;WJ@)I)]U)l,1j'91


d. In order to complete any transaction between an Eligible User buyer and the 
Contractor, the Contractor must be registered in MyFloridaMarketPlace. Rule 60A-l .03 l, 
Florida Administrative Code is hereby incorporated by reforence. All transactions made 
pursuant to this Participating Addendum are subject to a transaction fee of 1.0% pursuant 
to Rule 60A-l.03 l which is in addition to any fee payable to WSCA under tl1e Master 
Price Agreement. 

e. The provisions of section 287.058(l)(a)-(t), F.S. are hereby incorporated by reference 
to the extent applicable to the types ofproducts and services provided by Contractor. 

f. The following statemenr is required pursuant to section 287.0582, F.S.: "The State of 
Florida's performance and obligation to pay under this Participating Addendum is 
contingent· upon an anmial appropriation by the Legislature." The Department 
acknowledges that the costs incurred by it in administering this Participating Addendwn 
are fully funded by the ·transaction fee provided for under paragraph 2.d. above. The 
Contra~tor shall comply with sections 11.062, F.S. and 216.347, F.S., prohibiting the use 

,. of funds to lobby tl;e Legis.lature, Judiciary, or State agencies. 

g. The Contractor shall ci:nnply with all Jaws; rules, codes, ordinances, and licensing · 
requirements that are applicable to the conduct of its business, focluding those ofFederal, 
State; and local agencies .Jiaving jurisdiction and authority. By way of non-exhaustive · · 
example, the Contract9r shall comp!/ with the Immigration and Naturalization Act, the 
Americans with Disabilities Act, and all prohibitions against discrimination on the basis 

· ofrac,e, religion, "Sex, creed, national origin, handicap, marital status, or veteran's status. 

h. Interest penalties fat fate payment are available subject to the provisions of section 
215.422, F.S. An ombudsman, whose duties include acting as an advocate for vendors 
who may be experiencing problems in obtaining timely payment from a state agency, 
may be contacted by calling the State Comptroller's Hotline at 1-800-848-3792. 

i. The exclusive venue of any legal or equitable action that arises out of or relates to tJ1is 
Participating Addendum shall be the appropriate state court in Leon County, Florida; in 
any such action Florida law shall apply and the Contractor waives any right to a jury trial 
that it may have. 

j. If an additional ordinance, rule, or other local governmental attthority requires 
additional contract language before an Eligible User can make a purchase from the 
Master Price Agreement referenced above, in lieu of this Participating Addendum the 
Eligible User is responsible for signing a separate Participating Addendum with the 
Contractor. 

3. Primary Contract: The primary contact individ11al for the State of Florida for this 
Participating Addendum is as follows: 

Stu Pollock 
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Contract Analyst 
State Purchasing 
4050 Esplanade Way 
Tallahassee, FL 32399-0950 
Fax: (850) 414-6122, Phone: (850) 488-1086 
Email: Potlog,S@dms.state.fl.us 

The prim.!3-tY contact individual for the Contractor for this Participating Addendum is as 
follows: 

Rexford Gile 
. ! 	 Senior Contracts Manager, Strategic Business Development 

2001 Edmund Halley Drive, 2"d floor 
Reston, VA 20191 

··r_} 	 Phone: (703) 433-4827, Fax: (703) 433-4996 
Email: rexford.gile@nextel.com 

4. Price Agreement Numb~r: All purchase orders issued by purchasing entities within the 
State o:ff!orida shaU inch-1de the following Master Price Agreement number: 12-00115. 

··· Unless otherwise provide(\ by Florida law, statute, rule or this Participating Addendum, 
. the Departmer1t wilh1ot ·implement any additional resh'ictions· on any Eligible User to' 

purchase off of this Participating Addendwn. 

5. Access to this Participating Addendum: The Department agrees that it shall make this 
Participating Addendum available to all Eligible Users as a state-wide contracting vehicle 
option to be used at the <liscretion of all Eligible Users, including, without limitation, 

· placeri1ent on the MyFloridaMarketPlace website, accessible to all Eligible Users. 

6. Miscellaneous: 

a. The Parties hereto recognize that Nextel is not the awardee for Florida State Tenn 
Contract Number 725-330-05-1 for Wireless Voice Services. However, the Patties 
recognize .that the instant Participating Addendum constitutes an approved alternate 
contract source that Eligihle Users may utilize to P.lo,cm:e wireless and related products 
and services provided under the Master Price Agreement. 

b. This Participating Addendum and the Master Price Agreement together with ils 
exhibits, set forth the entire agreement between the parties with respect to the subject 
matter of all previous communications, representations or agreements, whether oral or 
wrilten, with respect to the subject matter hereof. Tenns and conditions inconsistent 
with, contrary or in addition to the terms ai1d conditions of this Participating Addendum 
and the Master Price Agreement, together with its exhibits, shall not be added to or 
incorporated into this Participating Addendum or the Master Price Agreement and its 
exhibits, by any subsequent purchase order or otherwise, and any st1ch attempts to add or 
incorporate such tem1s and conditions arc hereby rejected. The tenns and conditions of 
this Participating Addendum and the Price Agreement and its exhibits shall prevail and 
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govern in the case of any such inconsistent or additional te1ms. In addition, the tem1s of 
this Paiticipating Addendum shall prevail ai1d govern in the case of any tenns that are 
inconsistent with, or contrary to the terms of the Master Price Agreement. 

[N WITNESS WHEREOF, the parties have executed this Participating Addendum as of 
the date of execution by both parties below. 

Nextel South Corp. ("Contractor") 

By:/~& 
Name: !/. llFbP.,,) Af'!'l:2.11£(( 

Title: !), P. Pukl, c S.ec...,tov-

Date: t-f-lJ·o 5 

Approved as to Form and Legality, 
.. Oft~eneral Counsel: . 

.,.,.--"' r--.., ' 

C::--~c-"---'-\') y }t:,./(6 
I I . 
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PARTICIPATING ADDENDUM 

WESTERN STATES CONTRACTING ALLIANCE 


WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 

ALTERNATE CONTRACT SOURCE NO. 1523 


· AMENDMENT NO. 2 ' 


THIS AMENDMENT {"Amendment") is entered Into between the State of Florida, Department of 
Management Services ("Department" or "Customer'') and Sprint Solutions, Inc. ("Sprint", 
"Sprint/Nextel" or "Contractor") for Alternate Contract Source No. 1523 originally effective May 10, 
2005 {"Contract" or "Agreement"). 

The Department and Sprint Solutions, Inc. hereby agree to amend the Participating Addendum as 
follows: 

l, Amendment No. l executed by the Parties on October 2, 2007, Contract No.1523 for the 
Western States Contracting Alliance ("WSCPI') replaced Master Price Agreement No.12· 
00115 for. Sprint/Nextel Services. 

2. 	 The original Alternate Contract Source used by the State of Florida for Sprint/Nextel Services 
pursuant to WSCA Contract No. 1523 expires on April 11, 201.0. 

3. 	 The Participating Addendum is renewed for a period of twelve (12) months, beginnlngApril 
12, 2010 and ending April 11, 2011. · · 

4. 	 This Amendment Is an Integral part of and modifies the Participating Addendum. The terms 
used herein which are defined or specified In the Participating Addendum s.hall have the 
meanings set forth In the Partlclpatlng Addendum. If there are· any inconsistencies between 
the provisions oUhls:Amendment and the provisions of the Participating Addendum, the 
provisions of this Amendment shall control. . 

5. 	 All terms and conditions In the Participating A~dendum and its attachments not addressed 
by this Amendment or previously amended remain In full force and effect. 


(\6. 'J'hisAmendment shall b.e effective upon full e~ecutlon by both Parties. 


SPRl~1T ~OLU!IO~, . I \ . 


By: \ ( J Date:_4-...,_,\~l__.,,_l'-b_____ 


Sprint-Appro,odTitle: Sr. V ce President eneral Business & Public Sector · 
26 to Legat Fon11 

KRF7 Apr 2010 

Department of Management Services 

State of Florida . . ,.;,:: / · 


~.J~~ . ''"' '#(lo. 	 I 
I 

Title]}~c&, t>f ,[U,e~rcH 
Approved as to form and legality by the Office of the General Counsel, Department of Management 

Serv~-~e~ . : (\ 	 · 
. 

By: 	~(' ~[~A~ Date:_-~c.+/-=-fS/1--.J/c...cD__--'--- 

I 



This Ame 

Department of Managem 
State of Fl 

·PAR,:JCJPATJNGADDENOUM 

WESTERN STATES C.DNTRACTJNG ALLIANCE 


WIR~LESS COMMUNICATION SERVices ANO EQUIPMENT 

ALTERNATE CONTRACT SOURCE N0, 1!;23 


. AMENDMENT NO. 3 

THIS THIRD AMENDMENT ('Amendment") Is entered Into between the State of Fl~rlda, Department of 
. Management Services ("Department" or. "Customer") and Sprint Solutions, Inc. ("Sprint", 

"Sprint/Nextel" or "Contractor") for Alternate Contract Sou'rce No. 1523 originally effective May 10, 

2005 ("Contract" or "Participating Addendum"). , 


The Department and Sprint Solutions, Inc. hereby agree to amend the Participating Addendum as 
follows:. 	 · · 

1. 	 Amendment No. l executed by the Parties on 'October 2, 2007; Contract No; 1523 for the 
' 	 ' I •.' 	 Western States Contracting Alllance ("WSCA") replaced Master Price Agreement No. 12-00115, 

for Sprint/Nextel Services. 
i. 	 Amendment No. 2 executed by thePartles on April 8, 2010 renewed the contract for a period of 

· twelve (12) .months, beglnnirig April 12, 2010 and ending April, 11, 2011. · · 

:i. .As articulated In the Contract, this Contract shall continue until the Department .exercises Its 


'•
I 

· right to terminate the .state Term. Contract bid under ITN No. 10-725-000-W Wireless Voice ' Services ("Sta.ta Ter.m Co~tract"). · 
4. 	 The Participating Addendum Is renewed for a period of .thirteen (13) months, beginning Aprll 12, 


2011 and ending May 10, 2012. · 

5. 	 This Amendment Is an Integral part of and modifies the Participating 'Addendum: The terms 


used herein· which are deflne.d or specified. In the Participating Addendum shall have the· 

meanings set forth In the Participating Addendum. •lf\here are any lnoonslsten'cies betwe·en the 

provisions of this Amendment and the provisions of the Participating Addendum, the provisions 

of this Amendment shall control, 


6. 	 All terms and conditions In the Participating Addendum and Its attachments not'addressed by. 
this Amendment or previously' amended remain In full force and effect. 


ment shall be.effective upon full exec~tiortby both Parties.. 


Date:.__e~/,__.;).__,/_t_o___ 
General Buslnes~ & ubllc Sector Approved by

Publlo Soctor Legal 

tt H'bto 1~~r,i 

Date:_· ... 
1
h_z_o-'-/-'-ll----,--Y-1-.6_.:i_, 
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PARTICIPATING ADDENDUM 

WESTERN STATES CONTRACTING ALLIANCE 


WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 

ALTERNATE CONTRACT SOURCE NO. 1523 


· AMENDMENT NO. 2 . 

THIS AMENDMENT ("Amendment") is entered into between the State of Florida, Department of 

Management Services ("Department" or "Customer") and Sprint Solutions, Inc. (''Sprint", 

"Sprint/Nextel" or "Contractor") for Alternate Contract Source No. 1523 orlglnally effective May 10, 

2005 ("Contract" or "Agreement''). 


The Department and Sprint Solutions. Inc. hereby agree to amend the Participating Addendum as 
follows: 	 · 

1. 	 Amendment No. 1 executed by the Parties on October 2, 2007, Contract No. 1523 for the 

Western States Contracting Alliance ("WSCA") replaced Master Price Agreement No.12· 

00115 for. Sprint/Nextel Services. 


2. 	 The original Alternate Contract Source used by the State of florlda for Sprint/Nextel Services 

pursuant to WSCA Contract No. 1523 expires on April 11, 201.0. 


3. 	 The Participating Addendum is renewed for a period of twelve (12) months, beginning April 

12, 2010 and ending April 11, 2011. · · 


4. 	 This Amendment Is an Integral part of and modifies the Participating Addendum. The terms 

used herein which are defined or specified In the Participating Addendum shall have the 

meanings set forth in the Participating Addendum. If there are· any Inconsistencies between 

the provisions of this Amendment and the provisions of the Participating Addendum, the 

provisions of this Amendment shall control. 


5. 	 All terms and conditions In the Participating Addendum and Its attachments not addressed 
by this Amendment or previously amended remain In full force and effect.


(\6. This Amendment shall be effective upon full execution by both Parties. 


I 
· . Date:._4--'-\..1,..1~\_,,_l::...b____ 

I 
Sprint-Appr»adeneral Business & Public Sector 
as to Legal Form 

HRF 7Apr 2010 

Department of Management Services 

::74'..i.<£i5: . ~- '"" 'l'/$0. 	
I 

I 

Title:-p;~ Cf~~c~ 	 .1 

Approved as to form and legality by the Office of the General Counsel, Department of Management 


Servl~c·e's . :. · A ·
· 
. 

By: 	 ~ltMJA ~~-i, ~ Date: 4/3/ /6·-'-.L.J""'"""""'"-~~,--1v-r'l-",a~') ·~~~.~.~i~~~~~~~~~ 

nl.l_Ji17 J')r1'1 n 
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By: \. 

Title: Sr. IJ ce President 
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Division of State Purchasing 
4050 Esplanade Way. Suite 360 
Tallahassee, Florida 32399-0950 

Tel: 850.488.8440 
Fax: 850.414-61 22 

. www.dms.MyFlorida.com 

Governor Charlie Crist Secretary Linda H. South 

Date: 	 February 15, 2010 

To: 	 Charles W. Covington, Director 

From: 	 Stu Potlock, Purchasing Analyst, Team 4 

Subject: 	 Contract Action Recommendation: Alternate Contract Source# 12-0015: Wireless 

Communication Services and Equipment 


The subject contract was executed April 12, 2005 pursuant to a settlement ,agreement also executed 
April 12, 200.5 between Nextel South Corp. d/b/a Next Communications and the Department of. 
Management Services. The settlement occurred after a protest. of the award to Verizon Wireless 
pursuant to INT No. 10-725-000W for wireless voice (cell phone) services· and equipment The subject 
ACS contract was amended October 2, 2007 in order to continue services with Sprint under the Western 
States Contracting Alliance (WSCA) contract in accordance with the. settlement agreement, to reference 
the new WSCA contract number (1523) and to change the vendor name pursuant to the merger of 
Sprint and Nextel. 

Research results and next action Tecommendation follows. 

Historical Volume 

Total reported sales since April 5, 2005 are $129,674,164.40. 

MFMP Billing and Collections System (BCS) report by Contractor*: 
FY 06-07 - Total spend - $ 30,807,377.00 
FY 07-08 - Total spend - $ 24,202,958.40 
FY 08-09- Total spend - $ 17,996,684.00 

*Only the BCS spend data includes purchases from other eligible users who do not utilize MFMP or 
·FLAIR; therefore, the BCS data is the most accurate in determining the total spend amount for this 
contract. 

Current Vendor Information 
Detailed sales reports submitted from the manufacturers indicate that a majority of the contract sales are 
with eligible users within the State of Florida. (Approximately 80%) 

\ 

We serve those who serve Flor,ida. 

http:17,996,684.00
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Contracting Options· Renew, Re-bid, Expire: 

Renewal Optlon: 

The subject ACS is effectuated by the contract entitled, "PARTICIPATING ADDENDUM WESTERN 
STATES CONTRACTING ALLIANCE WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 
Under authority of MASTER PRICE AGREEMENT 12-00115" which has a term of five years. The 
agreement may be renewed per the information and recommendation below. · 

Re-bid Option: 

°The Department of Management Services, Division of Telecommunications (Div/Tel) is developing a 
Wireless Services solicitation that will include cell phone services and equipment, personal digital 
assistant devices (such as Blackberry©) and unified messaging services. State Purchasing has advised 
Div/Tel that it will continue to provide cell phone services under the current State Term Contract with 
Verizon Wireless and the subject ACS agreement with Sprint/Nextel until the Div/Tel Wir.eless Services 
solicitation is completed. The current state term contract with Verizon Wireless (#725-330-05-1) expires 
May 11, 2010. That contract may be renewed for up to five (the original term) years as provided in 
Florida Law. 

Expiration Option: 

· Based upon high usage by eligible users of this contract, the settlement agreement of 2005 and 
paragraph 2.b. of the ACS contract, the option to allow this agreement to expire is not recommended. 
While paragraph 2.b. of the ACS agreement references termination for convenience, the intent of the 
agreement is for the Department to provide an ACS agreement as long as the state term contract 
awarded to Verizon Wireless under ITN No. 10-725-000W is in place. 

I 

Next Action Recommendation 

State Purchasing has determined that it is both cost effective and· in the best interest of the State to 
renew this contract for one year in order to allow Div{fel to complete its solicitation. The contract 
resulting from the Div/Tel solicitation will include cell phone services and equipment currently provided 
by the ACS with Sprint/Nextel and State Term Contract wtth Verizon Wireless. If the Div/Tel solicitation 
is not completed in a one year timeframe, ·state Purchasing may exercise additional renewal periods for 
the ACS and state term contract referenced above. · · 

Approved: 

I 
' i 

I 

i 

r, ___ .... 
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STATE OF FLORIDA 
DEPARTMENT OF MANAGEMENT SERVICES 

NEXTEL SOUTH CORP. d/b/a 
NEXTEL CON!MUNICATIONS, 
a Georgia for-profit corporation, 

Petitioner, 

vs. CASE NO. OGC-05-04612 
ITNNO. 10-725-000-W 

STATE OF FLORIDA, DEPARTMENT 
OF MANAGEMENT SERVICES, 

Respondent. 

SETTLEMENT AGREEMENT AND MUTUAL RELEASE 

This Settlement Agreement ru~d Mutual Release is made and entered into this day 

of April, 2005, by and between Petitioner, Nextel South Corp. d/b/a Nextel Connnunications, a 

Georgia For Profit Corporation ("Nextel"), and Respondent, State of Florida, Department of 

Mru1agement Services ("OMS"). 

Recitals 

A. Nextel challenged DMS' Notice ofintent to Award its Contract for wireless voice 

services, for B.asic Voice and Push to Talk services Option 1 m1!y, issued pursuant to ITN No. 

10-725-000-W (the "ITN") to Verizon Wireless ("Verizon"). 

B. Nextel filed its Formal Protest and Petition for Formal Administrative Hearing 

with the Department on Monday, February 14, 2005. OMS entered its Order Dismissing Formal 

Protest and Petition for Formal Administrative Hearing Without Prejudice on March l, 2005, 

granting Nextel 20 days within which to file an amended petition. Nextel's Amended Petition 
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for °Formal Protest and Amended Petition for Fo1mal Administrative Hearing (the "Petition") was 

filed with DMS on March 17, 2005. 

C. This Settlement Agreement and Mutual Release is in full settlement and discharge 

of all claims against DMS which were made in the aforesaid administrative Petition or which 

might have been made by reason of the actions of the DMS as set forth in the Petition, upon the 

terms and conditions set forth below. 

TERMS AND CONDITIONS 

1. This Settlement Agreement and Mutual Release (the "Agreement") shall benefit 

and be a fully binding and complete settlement among Nextel and DMS. 

2. Both parties agree this Agreement is a complete compromise ofmatters involving 
. ' 

disputed issues oflaw and fact. It is further understood and agreed to by the parties that this 

Agreement is. not to be construed as an admission of!iability on the part of the DMS, by whom 

liability is expressly denied. 

3. The Parties simultaneously with the execution of this Agreement have entered 

into a Participating Addendum to the Western States Contracting Alliance Wireless 

Communication Services and Equipment under the authority ofMaster Price Agreement 12

00115. 

4. All terms and conditions of the Participating Addendum ("P.A"}as set fo1th as 

Exhibit #1 to this Agreement are incorporated herein. 

5. The State Term Contract for the provision ofwireless services, Contract Number 

725-000-03-01, dated December 20, 2002 (hereinafter the "Existing State Tenn Contract") 

between the parties will terminate upon the later of (i) thirty (30) days after the date of 

certification by DMS of the State Term Contract resulting from the TIN award to Verizon (i.e., 
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availability on the MyFloridaMa.rketP!ace.com website for Eligible Users (as that phrase is 

defined in rule 60A-1.005, Fla. Admin, Code), or (ii) the effective date ofDMS' written 

notification that all other existing state term contracts awarded to other Vendors as part of the 

same award to Nextel under the Existing State Term Contract are terminated. 

6. It is the understanding and intent of the parties that the termination of the Existing 

State Term Contract shall not affect or impact the viability ofany Purchase Orders issued during 

the term of the Existing State Term.Contract, and that those Purchase Orders will remain in full 

force and effect pursuant to their stated terms and conditions. 

7. The parties hereto agree that they will act reasonably and in a good faith in both 

implementing and giving full legal effect to this P.A. Specifically, representatives ofDMS·shall 

not knowingly suggest or infer that only one option exists for the State ofFlorida's Eligible 

Users to purchase wireless voice' services or discourage Eligible User's from purchasing such 

services from the P.A. 

8. Upon execution ofthis Agreement, DMS shall release in full the bond submitted 

·by Nextel in the amount of$1,844,365.00, without any reduction for costs or fees. 

9. ln consideration of the agreements of the parties stated herein, Nextel hereby 

completely releases and forever discharges DMS from any claims arising froin Nextel's Petition 

or the ITN process, including, without limitation, any alleged violations of Florida law. Further, 

DMS hereby completely releases and forever discharges Nextel from any claims arising from 

DMS' defense of the Petition or the ITN process. 

10. Nextel agrees that within five (5) days of execution ofthis Agreement that Nextel 

will file a Notice ofDismissal With Prejudice of its Petition. 
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11. Nextel and DMS acknowledge and agree that no promise or agreement not herein 

expressed has been made to them and that this Agreement constitutes the entire agreement 

between the Parties hereto and that the tenns ofthis Agreement are contracted and not a mere 

recital, and that there is no agreement or cotnpromise on the part ofDMS to do any act or thing 

not herein mentioned. 

12. Jf either Nextel and/or DMS has to file an action in Circuit Court for enforcement 

of the terms and conditions of this Settlement Agreement and Release, the prevailing party in 

such action shall be entitled to payment of their attorneys' fees and costs. Venue for any such 

action shall be in Leon County, Florida. 

13. This Agreement shall be construed and interpreted in accordance with Florida 

law. 

14. All parties agree to cooperate fully to execute any and all supplementary 

docwnents and to take all reasonable additional actions which may be necessary or appropriate to 

give full force and effect to the basic terms and intent ofthis Agreement. 

15. Each par(y shall bear all attorneys fees and costs arising from the actions of its 

counsel in com1e~tion with this Agre~ment and all related matters and documents referred to 

herein. 

16. Each party acknowled(;es that it is represented by competent counsel and fully 

understands the meaning and intent ofthis Agreement, and that it has good right and lawful 

autl10rity to enter into and execute this Settlement Agreement and Mutual Release. 
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IN Wl1NBSS WHEREOF, the Parties have executed this Settlement Agreement and 
Mutual Release as of this __ day ofApril, 2005. 

Date:___,L/L--_,)_,/_-..::dS=----

Approved as to Form and Legality, 

Office ofthe General Counsel 


?/~~ "i/12-foS
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PARTICIPATING ADDENDUM 

WESTERN STA'fES CONTRACTING ALLIANCE 


WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 

ALTERNA'fE CONTRACT SOURCE NO. 1523 


· AMENOMENT NO. 2 . 

THIS AMENDMENT ("Amendment") is entered into between the State of Florida, Department of 
Management Services ("Department" or "Customer") and Sprint Solutions, Inc. ("Sprint", 
"Sprint/Nextel" or "Contractor") for Alternate Contract Source No. 1523 originally effective May 10, 
2005 ("Contract" or "Agreement"). 

The Department and Sprint Solutions. Inc. hereby agree to amend the Participating Addendum as 
follows: · 

. 1. Amendment No.1 executed by the Parties on October 2, 2007, Contract No.1523 for the 
Western States Contracting Alllance ("WSCA") replaced Master Price Agreement No.12· 
00115 for. Sprint/Nextel Services. 

2. 	 The original Alternate Contract Source used by the State of florlda for Sprint/Nextel Services 
pursuant to WSCA Contract No.1523 expires on April 11, 201,0. 

3. 	 The Participating Addendum is renewed for a period of twelve (12) months, beginnlnif April 
12, 2010 and ending April 11, 2011. · · 

4. 	 Jhls Amendment Is an Integral part of and modifies the Partlclpatlng Addendum. The terms 
used herein which' are defined or specified In the Participating Addendum s.hall have the 
meanings setfoitn In the Participating Addendum. If there are· any Inconsistencies between 

. the provisions ol,tniS!Amendmentand the provisions of the Participating Addendum, the 
provisions of thls Amendment shall co~troL , 

5. 	 All terms and conditions In the Participating A~dendum and its attachments not addressed 
by this Amendment or previously amended remain In full force and effect. 


(\6. 'This Amendment shall b.e effective upon full e~ecutlon by both Parties. 


SPRl~{~OLU!IOrA, ~. 	 ! \ 

By: \ ( l · D~te: 4-\ "l _I b 	
I 
I 


Spnnl-Appro,odeneral Business & Public Sector ; 
as to Legal Fann 

HRF 7Apr2010 

Approved as to form and legality by the Office of the General Counsel, Department of Management 

. :::v4m~ Date:_-~,__,./?Si,....../,·_6-- A}:~s. 
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PARTICIPATING ADDENDUM 

WESTERN STATES CONTRACTION ALLIANCE 


WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 


ALTERNATE CONTRACT SOURCE N0.12-00115 


Amendment No. 1 


THIS AMENDMENT (number !) ("Amendment") is made and entered into by and between the State of Florida, 
Department of Management Services ("Department" or "Customer") and Sprint Solutions, Inc.; ("Sprint," 
"Sprint-Nextel," or "Contractor,"), for Alternate Contract Source 12-00115 originally effective May 10, 2005 
("Contract" or "Agreement"). 

Whereas, Contract No. 1523 for the Western States Contracting Alliance ("WSCA") is a replacement to Master 
Price Agreement 12-00115 for Nextel services, and 

Whereas, Nextel's parent company has merged with Sprint Cqrporation, forming Sprint Nextel Corporation, and 
Sprint Solutions, Inc., a corporate affiliate under common control with Nextel, offers both Sprint and Nextel 
services ("Services") through its affiliates including Nextel. 

The Department and Sprint Solutions, Inc. hereby agree to ·amend the Agreement as follows: 

1. 	 In Section 1 of the Agreement, the term "Master Price Agreement" is redefined to refer to Contract No. 
1523. 

2. 	 Under Section 2 of the Agreement, the Parties are permitted to continue usage of the Services under the 
Master Price Agreement (as defined in Section 1 of this Amendment). 

0 

3. 	 This Amendment is an integral part of and modifies \he Agreement. The terms used herein which are 
defined or specified in the Agreement shall have the m~anings set forth in the Agreement. If there are any 
inconsistencies between the provisions of this Amendment and the provisions of the Agreement, the 
provisions ofthe Amendment shall control. · 

4. 	 The terms and conditions of the Agreement, including attachments thereto not addressed by this · 
Amendment, and except as amended previously or amended herein, shall remain in full force and effect. 

5. 	 This Amendment shall be effective when executed by both parties. 

IN WITNESS WHEREOF, and intending to be bound hereby, the parties affix their signature to this Amendment. 

Signature: ~ Date: C/ p<> Jb1: 
By: H. Leon Fnizi r- Senior Vice Preside · 1 

Sprint Solutions, Inc. 

Approved as to form and legality by the Department ofManagement Services: 

Signature: ~, c ..,,L,. A.-_ Date: c:ii { '?..\ l6] 
By: Spencer Krae r 
State of Florida,~e~a'.tment o gement Services 

Signature: / ._J)QM Date: / 0/Z/O7 
By: C-harres Co,lngt"'3., Stfrle P""'1,asmg-Btteetor 
State of Florida, Department of Management Services, Division of State Purchasing 

~V'S<>-1'\'2.. ,$*C(..Cfh I L)>!,pv<-n,I '&,_Q~e,+c-v"'j 
Sprint -Approved 
as to Legal Form 

SKM - 20 Sapt 2007 
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PARTICIPATING ADDENDUM 

\VESTERN STATES CONTRACTING ALLIANCE 


\VIRELESS COMMUNICATION SERVICES AND EQUIPMENT 

Under authority of 

MASTER PRICE AGREEMENT 12-00115 

1. Scope: The State of Florida, Department of Management Services (the "Department") 
is authorized by S. 287.042(16), Florida Statutes, to evaluate contracts and, when 
determined in writing to be cost-effective and in the best interests of the State, to enter 
into an agreement authorizing all Eligible Users (as that phrase is defined in Rule 60A
l.005, Fla. Admin. Code) to make purchases from such contracts. 

The Department hereby grants all Eligible Users permission to make purchases under 
Nextel-WSCA Master Price Agreement 12-00115, as amended (the "Master Price 
Agreement"), subject to the tenns contained in this Participating Addendum (the 
"Participating Addendum"). 

2. Changes: 
a. Tlris Participating Addendum shall become effective on the last date signed below and 
shall !lave a tenn. of five (5) years unless terminated earlier pursuant to Florida law or the 
Master Price Agreement (but subject to the provisions of paragraph 2.b. below). 
Although the parties acknowledge that the term of the Master Price Agreement is 
cWTently set to expire in June of 2006, the expectation is that this Master Price 
Agreement is likely to be extended, renewed and/or replaced with a follow-on Master 
Price Agreement. Therefore, as is within the control of the parties, the parties agree that 
the term of this Participating Addendum wilJ continue for its stated tenn above, whether 
as part of an extension of the current Master Price Agreement or as a Participating 
Addendum of a follow-on Master Price Agreen1ent and the parties agree to take all 
reasonable necessary actions to implement the intent of this continuation. The 
Depa1tment reserves the right to terminate this Participating Addendum for failure to 
comply with the provisions of this Participating Addendum, including but not limited to · 
the transaction fee provisions of paragraph 2.d. and the provisions of 287.058(1)(a) 
through (f), F.S. as required by paragraph 2.e. 

b. Notwithstanding any other language contained herein or in the Master Price 
Agreement to the contrary, the Department may not tem1inate this Participating 
Addendum for convenience as such right is granted under the Master Price Agreement 
unless the Department exercises its right to terminate the State Tenn Contract bid under 
ITN No.: 10-725-000-W for Wireless Voice Services. 

c. In order to procure products or services hereunder, buyers shall issue purchase orders 
referencing this Participating Addendum. Buyers are responsible for reviewing the tenns 
and conditions of this Participating Addendum and the Master Price Agreement 
referenced above. Neither the Department nor the Western States Contracting Alliance is 
a party to any purchase order issued hereunder. 



d. In order to complete any transaction between an Eligible User buyer and the 
Contractor, the Contractor must be registered inMyFloridaMarketPlace. Rule 60A-1.031, 
Florida Administrative Code is hereby incorporated by reference. All transactions made 
pursuant to this Participating Addendum are subject to a transaction fee of 1.0% pursuant 
to Rule 60A-l.03l which is in addition to any fee payable to WSCA under the Master 
Price Agreement. 

e. The provisions of section 287.058(1)(a)-(f), F.S. are hereby incorporated by reference 
to the extent applicable to the types ofproducts and services provided by Contractor. 

f. The following statement is required pursuant to section 287.0582, F.S.: "The State of 
Florida's performance and obligation to pay under this Participating Addendum is 
contingent upon an annual appropriation by the Legislature." The Department 
acknowledges that the costs incurred by it in administering this Participating Addendum 
are fully funded by the transaction fee provided for under paragraph 2.d. above. The 
Contractor shall comply with sections 11.062, F.S. and 216.347, F.S., prohibiting the use 
of funds to lobby the Legislature, Judiciary, or State agencies. 

g. The Contractor shall comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, including those ofFederal, 
State, and local agencies having jurisdiction mid authority. By way of non-exhaustive 
example, the Contractor shall comply with the Immigration and Naturalization Act, the 
Americru1s with Disabilities Act, and all prohibitions against discrimination on the basis 
of race, religion, sex, creed, national origin, handicap, marital status, or veteran's status. 

h. Interest penalties for late payment are available subject to the provisions of section 
215.422, F.S. An ombudsman, whose duties include acting as an advocate for vendors 
who may be experiencing problems in obtaining timely payment from a state agency, 
may be contacted by calling the State Comptroller's Hotline at 1-800-848-3792. 

i. The exclusive venue of any legal or equitable action that ru·ises out of or relates to this 
Participating Addendum shall be the appropriate state court in Leon County, Florida; in 
any such action Florida law shall apply and the Contractor waives any right to a jury trial 
that it may have. 

j. If an additional ordinance, rule, or other local goverrnnental authority requires 
additional contract language before an Eligible User can make a purchase from the 
Master Price Agreement referenced above, in lieu of this Participating Addendum the 
Eligible User is responsible for sig11.ing a separate Participating Addendum with the 
Contractor. 

J. Primary Contract: The primary contact individual for the State of Florida for this 
Participating Addendum is as follows: 

Stu Pollock 
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Contract Analyst 
State Purchasing 
4050 Esplanade Way 
Tallahassee, FL 32399-0950 
Fax: (850) 414-6122, Phone: (850) 488-1086 
Email: PotlocS@dms.state.fl.us 

The primary contact individual for the Contractor for this Participating Addendum is as 
follows: 

Rexford Gile 

Senior Contracts Manager, Strategic Business Development 

2001 Edmund Halley Drive, 2nd floor 

Reston, VA20191 

Phone: (703) 433-4827, Fax: (703) 433-4996 

Email: rexford.gile@nextel.com 


4. Price Agreement Number: All purchase orders issued by purchasing entities within the 
State of Florida shall include.the following Master Price Agreement number: 12-00115. 
Unless otherwise provided by Florida law, statute, rule or this Participating Addendum, 
the Department will not implement any additional restlictions on any Eligible User to 
purchase off of this Participating Addendum. 

5. Access to this Participating Addendtun: The Department agrees that it shall make this 
Participating Addendum available to all Eligible Users as a state-wide contracting vehicle 
option to be used at the disqetion of all Eligible Users, including, without limitation, 
placement on the MyFloridaMarketPlace website, accessible to all Eligible Users. 

6. Miscellaneous: 

a. The Parties hereto recognize that Nextel is not the awardee for Florida State Tenn 
Contract Number 725-330-05-1 for Wireless Voice Services. However, the Parties 
recognize that the instant Participating Addendum constitutes an approved alternate 
contract source that Eligible Users may utilize to procure wireless and related products 
and services provided under the Master Price Agreement. 

b. This Participating Addendum and the Master Plice Agreement together with its 
exhibits, set forth the entire agreement between the parties with respect to the subject 
matter of all previous communications, representations or agreements, whether oral or 
written, with respect to the subject matter hereof. Terms and conditions inconsistent 
with, contrary or in addition to the terms and conditions of this Participating Addendum 
and the Master Price Agreement, together with its exhibits, shall not be added to or 
incorporated into this Participating Addendum or the Master Price Agreement and its 
exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or 
incorporate such tern1s and conditions are hereby rejected. The tenns and conditions of 
this Participating Addendum and the Price Agreement and its exhibits shall prevail and 
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govern in the case of any such inconsistent or additional terms. In addition, the tem1s of 
this Participating Addendum shall prevail and govern in the case of any tenns that are 
inconsistent with, or contrary to the tenns of the Master Price Agreement. 

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of 
the date of execution by both parties below. 

Nextel South Corp. ("Contractor") 

By:ft~~ 
Name: _j/. L1;-D ll El'.Eti· z.1 l:f'(c 

Title: V, P. Pukl, ?-: Sec.,fuV-

Date: t.f-J/·O 5 
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CONTRACT NO.: DMS-10/11-00SB 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 

AMENDMENT NO.: 1 


THIS AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10/11-00SB, 
effective January 13, 2012 ("Contract"), is entered into as of the last date signed below, by and between 
the parties to the Contract, namely, the State of Florida, Department of Management Services 
("Department"), and Sprint Solutions, Inc., a Delaware corporation with its principal place of business at 
12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider" or "Sprint"). 

WHEREAS, the Parties entered into the Contract DMS-10/11-00SB to set forth the duties and 
obligations of Contractor and Department in relation to Contractor's performance of its duties in 
connection with the Contract; and 

WHEREAS, despite diligent and good faith efforts from both parties, the period defined by the Contract 
for transitioning SUNCOM Clients from their existing service plans, and implementing the associated 
business processes will take more time than anticipated; and 

WHEREAS, the Contract did not establish provisions for demonstrating post-transition functionality 
under operational conditions prior to the end of the transition period; and 

WHEREAS, the Parties wish to amend the Contract by deleting Section 2.06 in its entirety. 

WHEREFORE, in .consideration 'of the <:foregoing premises the Parties hereto agree that the Contract 
shall be amended by replacing Section 2.06 as follows: 

2.06 Transition 
Service Provider will have a period of thirteen (13) months from the Effective Date of this Contract, 
in accordance with Section 5·.02 of the ITN, to complete all transition activities for Intrinsic 
Customer as described in Exhibit 2, Business Process & Operations, Section 2.07 and to commence 
providing the services as specified herein (the "Transition Period"). The parties acknowledge that 
"Intrinsic Customer" applies to Eligible Endusers whereby Sprint is required to provide Detailed 
account data to the Department. This will require completion of prerequisite work as specific in the 
Implementation Checklist and satisfactory demonstration of business processes through a pilot 
implementation project ("Pilot Project") with one or several Intrinsic Customers. 

Upon completion of Implementation Checklist, both parties shall implement a Pilot Project 
throughout one complete monthly business cycle with one or several Intrinsic Customer chosen upon 
mutual agreement of both parties. During the Pilot Project, Service Provider agrees to charge at a 
rate no more than the Bulk Wireless Voice per minute rate in Exhibit 3. 

The parties have executed a new State of Florida Participating Addendum under the WSCA Master 
Service Agreement No. 1907 ("WSCA 1907") with the effective date of October 31, 2012. It is the 
desire of the parties that, for only the Transition Period, the operational terms and conditions 
contained in the earlier agreements between the parties for Wireless Data Services, Contract No.: 
DMS-0304-063 (MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 1523") which 
expires on October 31, 2012 at which time WSCA 1523 shall be replaced by WSCA 1907.Those 
operations terms and conditions of the Wireless Data Services, Contract No.: DMS-0304-063 



(MA4440) and WSCA 1523 are hereby incorporated into this Contract as Exhibit 6 and WSCA 
1907 is hereby incorporated into this Contract as Exhibit 6a. 

Upon any termination of this Contract, Service Provider shall cooperate and use reasonable efforts to 
(i) assist the Department and SUNCOM Clients to minimize any impacts resulting from the 
tennination and any transition to a new vendor; and (ii) offer the Services directly to any SUNCOM 
Client or End User who meets Service Provider's credit requirements and who enters into a contract 
for service with Service Provider. 

Service Provider will have a period of eighteen (18) months from the Effective Date of this Contract, 
in accordance with Section 5.02 of the ITN, to complete all transition activities for Discretionary 
SUNCOM End User as described in Exhibit 2, Business Process & Operations, and to commence 
providing the services as specified herein (the "Discretionary End User Transition Period"). When 
the Contract becomes available for use by Discretionary SUNCOM End User, Sprint shall make a 
good faith effort to market services under the tenns of this Contract to Discretionary SUNCOM End 
User and provide the Department a good faith opportunity to do so. Sprint reserves the right to 
migrate Discretionary SUNCOM End User to another contracting vehicle for Products and Services 
if the Discretionary SUNCOM End User is purchasing under WSCA 1523 or another contracting 
vehicle provided the Discretionary SUNCOM End User has executed a Participating Addendum or 
is negotiating a Participating Addendum with Sprint prior to the effective date ofWSCA 1907. 

All other tenns and conditions of the Contract shall remain in full force and effect. Except as otherwise 
expressly set forth herein, the tenns and conditions contained in the Contract and subsequent 
amendments, are un~hanged. This Amendment, sets forth the entire understanding between the Parties 
with regard to the subject matter hereof. 

SO AGREEffby the parties' authorized representatives on the dates noted below: 

STATE OF FLORIDA 

DEPARTMENT OF MANAGEMENT SERVICES: 


By: Craig Nichols, Secretary Date: 

Approved as to fonn and legality by the Department's Office of the General Counsel: 

By: Date: 

SPRINT SOLUTIONS, INC.: 

By: John C. Dupree Date: 

Senior Vice President 
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CONTRACT NO.: DMS-10/11-00SB 

BETWEEN 


DEPARTMENT OF MANAGEMENT SERVICES 

AND 


SPRINT SOLUTIONS, INC. 

AMENDMENT NO.: s 


mis AMENDMENT to the Mobile Communication Services (MCS) Contract DMS-10/11-00SB, 
effective Januaiy 13, 2012 ("Contract"), is entered into as of the last date signed below, by and between 
the parties to the Contract, namely, the State of Florida, Department of Management Services 
("Department"), and Sprint Solutions, Inc., a Delaware CQrporation with its principal place of business at 
12502 Sunrise Valley Drive, Reston, VA 20196 ("Service Provider" or "Sprint"). 

'WHEREAS, the Parties entered into the Contract DMS-10/ll-008B to set forth the duties and 
obligations of Contractor and Department in relatio.n to Contractor's performance of its duties in 
connection with the Co!)tract; and 

\'l'HEREAS, despite diligent and good faith efforts from both parties, the period defined by the Contract 
for transitioning SUNCOM Clients from their existing service plans, and implementing the associated 
business processes will take more time than anticipated; and 

WHEREAS, the Parties amended the Contract.in Amendment I effective October 25, 2012 to change 
ti)e transition period required in Section 2.06 ofthe Contract from eight months to thirteen months; and 

WHEREAS, the the P.arties amended the Contract in Amendment 3 effective Februaiy 22, 2013 to 
change the transition period required 'in Section 2.06 of the Contract from thirteen months to seventeen 
months; and 

WHEREAS, the Parties wish to amend the Contract in Section 2.06 again. 

'\\'HEREFORE, in consideration of the foregoing premises the Parties hereto agree that the Contract 
sball be amended as follows: 

I. Section 2.06 is amended as follows: 

2.06 Transition 
Service Provider will have until December 31, 2013 to complete all transition activities for Intrinsic 
Customer as described in Exhibit 2, Business Process Flow and Service Provider Duties, Section 
2.05, in accordance with Section 5.02 of the ITN or to transition to a direct billing method as more 
fully described in a future amendment, and to commence providing the services as specified herein 
(the "Transition Period"). The parties acknowledge that "Intrinsic Customer'' applies to Eligible 
Endusers whereby Sprint is required to provide Detailed account data to the Department. This will 
require completion of prerequisite work as specific in the Implementation Checklist and satisfactory 
demonstration of business processes through a pilot implementation project ("Pilot Project") with 
one or several Intrinsic Customers. 

Upon completion of Implementation Checklist, both parties shall implement a Pilot Project 
throughout one complete monthly business cycle with one or several Intrinsic Customer chosen upon 
mutual agreement of both parties. During the Pilot Project, Service Provider agrees to charge at a 
rate no more than the Bulk Wireless Voice per minute rate in Exhibit 3. 

The parties have executed a new State of Florida Participating Addendum under the WSCA Master 
Service Agreement No. 1907 ("WSCA 1907") with the effective date of October 31, 2012. It is the 
desire of the parties that, for only the Transition Period, the operational terms and conditions 
contained in the earlier agreements between the parties for Wireless Data Services, Contract No.: 
DMS-0304-063 {MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 1523") which 
expired on October 31, 2012, at which time WSCA 1523 was replaced. by WSCA 1907. Those 

http:Contract.in


operations tenns and conditions of the Wireless Data Services, Contract No.: DMS-0304-063 
(MA4440) and WSCA 1523 are hereby incorporated into this Contract as Exhibit 6 and WSCA 
1907 is hereby incorporated into this Contract as Exhibit 6a. 

Upon any termination ofthis Contract, Service Provider shall cooperate and use reasonable efforts to 
(i) assist the Department and SUNCOM Clients to minimize any impacts resulting from the 
termination and any transition to a new vendor; and (ii) offer the Services directly to any SUNCOM 
Client or End User who meets Service Provider's credit requirements and who enters into a contract 
for service with Service Provider. 

Service Provider will have until December 31, 2013, in accordance with Section 5.02 of the ITN, to 
complete all transition activities for Discretionary SUNCOM' End User as described in Exhibit 2, 
Section 2.05, Business Process Flow and Service Provider Duties and to commence providing the 
services as specified herein (the "Discretionary End User Transition Period"). When the Contract 
becomes available for use by Discretionary SUNCOM End User, Sprint shall make a good faith 
effort to market services under the terms of this Contract to Discretionary SUNCOM End User and 
provide the Department a good fuith opportunity to do so. Sprint reserves the right to migrate 
Discretionary SUNCOM End User to another contracting vehicle for Products and Services if the 
Discretionary SUNCOM End User is purchasing under WSCA 1523 or another contracting vehicle 
provided the Discretionary SUNCOM End User has executed a Participating Addendum or is 
negotiating a Participating Addendum with Sprint prior to the effective date of WSCA 1907. 

Although the Service Provider has until December 31, 2013 to complete the transition actMties, in 
no event will the Parties begin ·operating under the funding model described in Exhibit 2 before the 
Legislature appropriates sufficient funds to cover the Department's obligations required after the 
completion ofthe Transition Period. In the event that the Legislature does not appropriate sufficient 
funds to cover the Department's obligations under the funding model described in Exhibit 2, the 
Parties will continue to operate under the operational terms and conditions contained in the earlier 
agreements· between the parties for Wireless Data Services, Contract No.: DMS-0304-063 
(MA4440) and Alternative Contract Source No.: 1523-ACS ("WSCA 1523") which expired on 
October 31, 2012, at which time WSCA 1523 was replaced by WSCA 1907, until such time as the 
Legislature appropriates sufficient funds to cover the Department's obligations under the funding 
model described in Exhibit 2. 

2. This Amendment supersedes Amendment 3. 

All other tenns and conditions of the Contract shall remain in full force and effect. Except as otherwise 
expressly set forth herein, the terms and conditions contained in the Contract and subsequent 
amendments, are unchanged. This Amendment, sets forth the entire understanding between the Parties 
with regard to the subject matter hereof. 

SO AGREED by the parties' authorized representatives on the dates noted below: 

STATE OF FLORIDA 

DEP TMENT OF MANAGEMENT SERVICES: 


~ &}-;)13 
~~~~~~~~~~-

, Deputy Secretary Date: 

_SP~OLUT,9NS, INC.: 

~r·,u~ 

By: John C. Dupree . Date: 

· Senior Vice President 
Sprint Ref. #BSG1306-0109 Sprint Approved•• to Legal Form-HRF 06/05/13 
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