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ARLINGTON COUNTY, VIRGINIA 
OFFICE OF THE PURCHASING AGENT 

SUITE 500, 2100 CLARENDON BOULEVARD 
ARLINGTON, VA 22201 

AGREEMENT NO. 23-LIB-SLA-276 

THIS AGREEMENT is made, on the date of execution by the County, between ProQuest, LLC, 789 E 
Eisenhower Parkway, Ann Arbor, Michigan 48108 (“Contractor”) a Michigan limited liability company 
authorized to do business in the Commonwealth of Virginia, and the County Board of Arlington County, 
Virginia. The County and the Contractor, for the consideration hereinafter specified, agree as follows: 

1. CONTRACT DOCUMENTS
The “Contract Documents” consist of this Agreement, Exhibit A – Software License Agreement and Exhibit
B – Pricing.

The Contract Documents set forth the entire agreement between the County and the Contractor. The 
County and the Contractor agree that no representative or agent of either party has made any 
representation or promise with respect to the parties’ agreement that is not contained in the Contract 
Documents. The Contract Documents may be referred to below as the “Contract” or the “Agreement”. 

2. SCOPE OF WORK
The Contractor agrees to perform the services described in the Contract Documents (the “Work”). The
primary purpose of the Work is to provide Proquest licensed research databases. The Contract Documents
set forth the minimum work estimated by the County and the Contractor to be necessary to complete the
Work. It will be the Contractor’s responsibility, at its sole cost, to provide the services set forth in the
Contract Documents and sufficient services to fulfill the purposes of the Work. Nothing in the Contract
Documents limits the Contractor's responsibility to manage the details and execution of the Work.

3. PROJECT OFFICER
The performance of the Contractor is subject to the review and approval of the County Project Officer,
who will be appointed by the Director of the Arlington County department or agency requesting the Work
under this Contract.

4. CONTRACT TERM
Time is of the essence. The Work will commence on the date of the execution of the Agreement by the
County and must be completed no later than August 31, 2023 ("Initial Contract Term"), subject to any
modifications provided in the Contract Documents. Upon satisfactory performance by the Contractor the
County may, through issuance of a unilateral Notice of Award, authorize continuation of the Agreement
under the same contract for not more than 4 (four) additional 12-month periods, from September 1, 2023
until August 31, 2027 (each a "Subsequent Contract Term").  The Initial Contract Term and any Subsequent
Contract Term(s) are together the “Contract Term”.

5. CONTRACT PRICING
Unless otherwise provided in the Contract Documents, the Contractor shall provide the goods and services
for the initial term at the prices in Exhibit B. The Contractor will submit yearly pricing to be accepted by
the Project Officer before each renewal term.
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6. PAYMENT TERMS 
The Contractor must submit invoices to the County’s Project Officer, who will either approve the invoice 
or require corrections. The County will pay the Contractor within 45 days after receipt of an invoice for 
completed work that is reasonable and allocable to the Contract and that has been performed to the 
satisfaction of the Project Officer. The number of the County Purchase Order pursuant to which goods or 
services have been delivered or performed must appear on all invoices. 
 
7. PAYMENT OF SUBCONTRACTORS  
The Contractor is obligated to take one of the two following actions within seven days after receipt of 
payment by the County for work performed by any subcontractor under this Contract:  
 

a.  Pay the subcontractor for the proportionate share of the total payment received from the County 
attributable to the work performed by the subcontractor under this Contract; or 

 
b.  Notify the County and the subcontractor, in writing, of the Contractor's intention to withhold all 

or a part of the subcontractor's payment, with the reason for nonpayment. 
 
The Contractor is obligated to pay interest to the subcontractor on all amounts owed by the Contractor 
to the subcontractor that remain unpaid after seven days following receipt by the Contractor of payment 
from the County for work performed by the subcontractor under this Contract, except for amounts 
withheld as allowed in subsection b., above. Unless otherwise provided under the terms of this Contract, 
interest will accrue at the rate of 1% per month. 
 
The Contractor must include in each of its subcontracts, if any are permitted, a provision requiring each 
subcontractor to include or otherwise be subject to the same payment and interest requirements with 
respect to each lower-tier subcontractor.  
 
The Contractor's obligation to pay an interest charge to a subcontractor pursuant to this section may not 
be construed to be an obligation of the County. A Contract modification may not be made for the purpose 
of providing reimbursement for such interest charge. A cost reimbursement claim may not include any 
amount for reimbursement for such interest charge. 
 
8. NO WAIVER OF RIGHTS 
The County’s approval or acceptance of or payment for any goods or services under this Contract will not 
waive any rights or causes of action arising out of the Contract.  
 
9. NON-APPROPRIATION 
All payments by the County to the Contractor pursuant to this Contract are subject to the availability of 
an annual appropriation for this purpose by the County Board of Arlington County, Virginia (“Board”). In 
the event that the Board does not appropriate funds for the goods or services provided under this 
Contract, the County will terminate the Contract, without termination charge or other liability to the 
County, on the last day of the fiscal year or when the previous appropriation has been spent, whichever 
event occurs first.  
 
10. COUNTY PURCHASE ORDER REQUIREMENT 
County purchases are authorized only if the County issues a Purchase Order in advance of the transaction, 
indicating that the ordering County agency has sufficient funds available to pay for the purchase. If the 
Contractor provides goods or services without a signed County Purchase Order, it does so at its own risk 
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and expense. The County will not be liable for payment for any purchases made by its employees that are 
not authorized by the County Purchasing Agent.  
 
11. WARRANTY  
ProQuest warrants it has the right to provide the Services outlined in the Agreement and will perform 
substantially as promised on the Websites, and as is and as available, NO OTHER warranties are provided, 
express or implied as implied warranties are disclaimed in the License Agreement. 
 
12. SUPERVISION BY CONTRACTOR 
The Contractor shall at all times enforce strict discipline and good order among the employees and 
subcontractors performing under this Contract and shall not employ on the Work any person not 
reasonably proficient in the work assigned. 
 
13. EMPLOYMENT DISCRIMINATION BY CONTRACTOR PROHIBITED 
During the performance of its work pursuant to this Contract: 

 
A. The Contractor will not discriminate against any employee or applicant for employment 

because of race, religion, color, sex, national origin, age or disability or on any other basis 
prohibited by state law. The Contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 

B. Notices, advertisements and solicitations placed in accordance with federal law, rule or 
regulation will be deemed sufficient for meeting the requirements of this section. 

C. The Contractor will state in all solicitations or advertisements for employees that it places or 
causes to be placed that such Contractor is an Equal Opportunity Employer. 

D. The Contractor will comply with the provisions of the Americans with Disabilities Act of 1990 
(“ADA”), which prohibits discrimination against individuals with disabilities in employment 
and mandates that disabled individuals be provided access to publicly and privately provided 
services and activities. 

E. The Contractor must include the provisions of the foregoing paragraphs in every subcontract 
or purchase order of more than $10,000.00 relating to this Contract so that the provisions will 
be binding upon each subcontractor or vendor. 

 
14. EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED 
In accordance with §2.2-4311.1 of the Code of Virginia, as amended, the Contractor must not during the 
performance of this Contract knowingly employ an unauthorized alien, as that term is defined in the 
federal Immigration Reform and Control Act of 1986.  
 
15. DRUG-FREE WORKPLACE TO BE MAINTAINED BY CONTRACTOR  
During the performance of this Contract, the Contractor must: (i) provide a drug-free workplace for its 
employees; (ii) post in conspicuous places, available to employees and applicants for employment, a 
statement notifying employees that the unlawful manufacture, sale, distribution, dispensation, 
possession, or use of a controlled substance or marijuana is prohibited in the Contractor's workplace and 
specifying the actions that will be taken against employees for violating such prohibition; (iii) state in all 
solicitations or advertisements for employees placed by or on behalf of the Contractor that the Contractor 
maintains a drug-free workplace; and (iv) include the provisions of the foregoing clauses in every 
subcontract or purchase order of more than $10,000.00 relating to this Contract so that the provisions 
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will be binding upon each subcontractor or vendor.  

 
For the purposes of this section, "workplace" means the site(s) for the performance of the work required 
by this Contract.  
 
16. TERMINATION 
The County may terminate this Contract at any time as follows: (1) for cause, if, as determined by the 
County, the Contractor is in breach or default or has failed to perform the Work satisfactorily.  
 
Upon receipt of a notice of termination, the Contractor must not place any further orders or subcontracts 
for materials, services or facilities; must terminate all vendors and subcontracts, except as are necessary 
for the completion of any portion of the Work that the County did not terminate; and  upon request, must 
in a timely manner, deliver all documents related to the terminated Work to the County.  
 
Any purchases that the Contractor makes after the notice of termination will be the sole responsibility of 
the Contractor, unless the County has approved the purchases in writing as necessary for completion of 
any portion of the Work that the County did not terminate.  
 
If any court of competent jurisdiction finds a termination for cause by the County to be improper, then 
the termination will be deemed a termination for convenience.  
 

A. TERMINATION FOR CAUSE, INCLUDING BREACH AND DEFAULT; CURE 
 
1. Termination for Unsatisfactory Performance. If the County determines that the Contractor 

has failed to perform satisfactorily, then the County will give the Contractor written notice of 
such failure(s) and the opportunity to cure them within 15 days or any other period specified 
by the County (“Cure Period”). If the Contractor fails to cure within the Cure Period, the 
County may terminate the Contract for failure to provide satisfactory performance by 
providing written notice with a termination date. The Contractor must submit any request for 
termination costs, with all supporting documentation, to the County Project Officer within 30 
days after the expiration of the Cure Period. The County may accept or reject the request for 
termination costs, in whole or in part, and may notify the Contractor of its decision within a 
reasonable time. 

 
In the event of termination by the County for failure to perform satisfactorily, the Contractor 
must continue to provide its services as previously scheduled through the termination date, 
and the County must continue to pay all fees and charges incurred through the termination 
date. 

 
2. Termination for Breach or Default. If the County terminates the Contract for default or breach 

of any Contract provision or condition, then the termination will be immediate after notice of 
termination to the Contractor (unless the County provides for an opportunity to cure), and 
the Contractor will not be permitted to seek termination costs. 

 
If this Agreement is terminated in whole or in part for Customer’s breach, (a) ProQuest shall 
disable access to any terminated Service, (b) Customer shall destroy any files, information, 
data or software derived from any terminated Service in its possession or control and certify 
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destruction upon request. If this Agreement is terminated in whole or in part for ProQuest’s 
breach, ProQuest shall issue Customer a pro-rata refund of pre-paid fees corresponding to 
the unused balance of the subscription term as its sole and exclusive remedy.  

 
Except as otherwise directed by the County, the Contractor must stop work on the date of 
receipt the notice of the termination. 

 
B. TERMINATION FOR THE CONVENIENCE OF THE COUNTY 
The County may terminate this Contract in whole or in part whenever the Purchasing Agent 
determines that termination is in the County's best interest. The County will give the Contractor at 
least 15 days’ notice in writing. The notice must specify the extent to which the Contract is terminated 
and the effective termination date.  ProQuest’s services are offered on a pre-paid annual subscription 
basis.  Therefore, any early termination of this Agreement for Customer’s convenience shall not 
obligate ProQuest to refund any pre-paid fees. 
 
Except as otherwise directed by the County, the Contractor must stop work on the date of receipt of 
the notice of the termination. 

 
17. INDEMNIFICATION 
The Contractor covenants for itself, its employees and its subcontractors to save, defend, hold harmless 
and indemnify the County and all of its elected and appointed officials, officers, current and former 
employees, agents, departments, agencies, boards and commissions (collectively the “County 
Indemnitees”) from and against any and all claims made by third parties for any and all losses, damages, 
injuries, fines, penalties, costs (including court costs and attorneys’ fees), charges, liability, demands or 
exposure resulting from, arising out of or in any way connected with the Contractor’s negligent or 
intentionally wrongful acts or omissions, including the negligent or intentionally wrongful conduct of its 
employees and/or subcontractors, in performance or nonperformance of the Contract. This duty to save, 
defend, hold harmless and indemnify will survive the termination of this Contract. If the Contractor fails 
or refuses to fulfill its obligations contained in this section, the Contractor must reimburse the County for 
any and all resulting payments and expenses, including reasonable attorneys’ fees. The Contractor must 
pay such expenses upon demand by the County, and failure to do so may result in the County withholding 
such amounts from any payments to the Contractor under this Contract. In any action or proceeding to 
enforce or interpret any provision of this Contract, each party shall bear their own attorney’s fees, costs 
and expenses.   
 
18. INTELLECTUAL PROPERTY INDEMNIFICATION 
The Contractor warrants and guarantees that in providing services under this Contract neither the 
Contractor nor any subcontractor is infringing on the intellectual property rights (including, but not limited 
to, copyright, patent, mask and trademark) of third parties. ProQuest shall not be liable if (i) any 
infringement or violation claim is based solely upon the use of the Service in combination with programs, 
equipment or devices not of ProQuest origin, design or selection; or (ii) any infringement or violation claim 
arises out of use of the Service in a manner contrary to the rights granted in this Agreement, including use 
contrary to the Copyright Act of 1976, Title 17 U.S.C. or other intellectual property law. 
 
If the Contractor or any of its employees or subcontractors uses any design, device, work or material that 
is covered by patent or copyright, it is understood that the Contract Amount includes all royalties, licensing 
fees, and any other costs arising from such use in connection with the Work under this Contract. 
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The Contractor covenants for itself, its employees and its subcontractors to save, defend, hold harmless, 
and indemnify the County Indemnitees, as defined above, from and against any and all claims, losses, 
damages, injuries, fines, penalties, costs (including court costs and attorneys’ fees), charges, liability or 
exposure for infringement of or on account of any trademark, copyright, patented or unpatented 
invention, process or article manufactured or used in the performance of this Contract. This duty to save, 
defend, hold harmless and indemnify will survive the termination of this Contract. If the Contractor fails 
or refuses to fulfill its obligations contained in this section, the Contractor must reimburse the County for 
any and all resulting payments and expenses, including reasonable attorneys’ fees. The Contractor must 
pay such expenses upon demand by the County, and failure to do so may result in the County withholding 
such amounts from any payments to the Contractor under this Contract.  
 
19. COPYRIGHT 
By this Contract, the Contractor irrevocably transfers, assigns, sets over and conveys to the County all 
rights, title and interest, including the sole exclusive and complete copyright interest, in any and all 
copyrightable works created pursuant to this Contract. The Contractor will execute any documents that 
the County requests to formalize such transfer or assignment.  
 
The rights granted to the County by this section are irrevocable and may not be rescinded or modified, 
including in connection with or as a result of the termination of or a dispute concerning this Contract.  
 
The Contractor may not use subcontractors or third parties to develop or provide input into any 
copyrightable materials produced pursuant to this Contract without the County’s advance written 
approval and unless the Contractor includes this Copyright provision in any contract or agreement with 
such subcontractors or third parties related to this Contract. 
 
20. OWNERSHIP AND RETURN OF RECORDS 
This Contract does not confer on the Contractor any ownership rights or rights to use or disclose the 
County’s data or inputs.  
 
All drawings, specifications, blueprints, data, information, findings, memoranda, correspondence, 
documents or records of any type, whether written, oral or electronic, and all documents generated by 
the Contractor or its subcontractors as a result of this Contract (collectively “Records”) are the exclusive 
property of the County and, upon request,  must be provided or returned to the County upon completion, 
termination, or cancellation of this Contract. The Contractor will not use or willingly cause or allow such 
materials to be used for any purpose other than performance of this Contract without the written consent 
of the County.  
 
The Records are confidential, and the Contractor will neither release the Records nor share their contents. 
The Contractor will refer all inquiries regarding the status of any Record to the Project Officer or to his or 
her designee. At the County's request, the Contractor will deliver all Records, including hard copies of 
electronic records, to the Project Officer and will destroy all electronic Records. 
 
The County does not acquire any intellectual property rights in the Products or any associated software, 
systems, documentation, or other materials. All such rights and interests remain in ProQuest and its 
licensors. 
 
The Contractor agrees to include the provisions of this section as part of any contract or agreement related 
to this Contract into which it enters with subcontractors or other third parties. 
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The provisions of this section will survive any termination or cancellation of this Contract.  
 
21. CONFIDENTIAL INFORMATION 
The Contractor and its employees, agents and subcontractors will hold as confidential all County 
information obtained under this Contract. Confidential information includes, but is not limited to, 
nonpublic personal information; personal health information (PHI); social security numbers; addresses; 
dates of birth; other contact information or medical information about a person; and information 
pertaining to products, operations, systems, customers, prospective customers, techniques, intentions, 
processes, plans and expertise. The Contractor must take reasonable measures to ensure that all of its 
employees, agents and subcontractors are informed of and abide by this requirement. 
 
22. ETHICS IN PUBLIC CONTRACTING 
This Contract incorporates by reference Article 9 of the Arlington County Purchasing Resolution, as well 
as all state and federal laws related to ethics, conflicts of interest or bribery, including the State and Local 
Government Conflict of Interests Act (Code of Virginia § 2.2-3100 et seq.), the Virginia Governmental 
Frauds Act (Code of Virginia § 18.2-498.1 et seq.) and Articles 2 and 3 of Chapter 10 of Title 18.2 of the 
Code of Virginia, as amended (§ 18.2-438 et seq.). The Contractor certifies that its bid was made without 
collusion or fraud; that it has not offered or received any kickbacks or inducements from any other offeror, 
supplier, manufacturer or subcontractor; and that it has not conferred on any public employee having 
official responsibility for this procurement any payment, loan, subscription, advance, deposit of money, 
services or anything of more than nominal value, present or promised, unless consideration of 
substantially equal or greater value was exchanged. 
 
23. COUNTY EMPLOYEES 
No Arlington County employee may share in any part of this Contract or receive any benefit from the 
Contract that is not available to the general public. 
 
24. FORCE MAJEURE 
Neither party will be held responsible for failure to perform the duties and responsibilities imposed by 
this Contract if such failure is due to a fire, riot, rebellion, natural disaster, war, act of terrorism or act of 
God that is beyond the control of the party and that makes performance impossible or illegal, unless 
otherwise specified in the Contract. The occurrence of a Force Majeure Event does not excuse, limit, or 
otherwise affect a party’s obligation to make payment under the Agreement. 
25. AUTHORITY TO TRANSACT BUSINESS 
The Contractor must, pursuant to Code of Virginia § 2.2-4311.2, be and remain authorized to transact 
business in the Commonwealth of Virginia during the entire term of this Contract. Otherwise, the Contract 
is voidable at the sole option of and with no expense to the County.  
 
26. RELATION TO COUNTY 
The Contractor is an independent contractor, and neither the Contractor nor its employees or 
subcontractors will be considered employees, servants or agents of the County. The County will not be 
responsible for any negligence or other wrongdoing by the Contractor or its employees, servants or 
agents. The County will not withhold payments to the Contractor for any federal or state unemployment 
taxes, federal or state income taxes or Social Security tax or for any other benefits. The County will not 
provide to the Contractor any insurance coverage or other benefits, including workers' compensation. 
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27. ANTITRUST 
The Contractor conveys, sells, assigns and transfers to the County all rights, title and interest in and to all 
causes of action under state or federal antitrust laws that the Contractor may have relating to this 
Contract. 
 
28. REPORT STANDARDS 
The Contractor must submit all written reports required by this Contract for advance review in a format 
approved by the Project Officer. Reports must be accurate and grammatically correct and should not 
contain spelling errors. The Contractor will bear the cost of correcting grammatical or spelling errors and 
inaccurate report data and of other revisions that are required to bring the report(s) into compliance with 
this section.  

  
Whenever possible, proposals must comply with the following guidelines: 

 

• printed double-sided on at least 30% recycled-content and/or tree-free paper 

• recyclable and/or easily removable covers or binders made from recycled materials 
(proposals with glued bindings that meet all other requirements are acceptable) 

• avoid use of plastic covers or dividers 

• avoid unnecessary attachments or documents or superfluous use of paper (e.g. separate 
title sheets or chapter dividers) 

 
29. AUDIT 
The Contractor must retain all books, records and other documents related to this Contract for at least 
five years after the final payment and must allow the County or its authorized agents to examine the 
documents during this period and during the Contract Term. The Contractor must provide any requested 
documents to the County for examination within 15 days of the request, at the Contractor’s expense. 
Should the County’s examination reveal any overcharging by the Contractor, the Contractor must, within 
30 days of County’s request, reimburse the County for the overcharges; or the County may deduct the 
overcharges and examination costs from any amount that the County owes to the Contractor. If the 
Contractor wishes to destroy or dispose of any records related to this Contract (including confidential 
records to which the County does not have ready access) within five years after the final payment, the 
Contractor must give the County at least 30 days’ notice and must not dispose of the documents if the 
County objects. 
 
30. ASSIGNMENT 
The Contractor may not assign, transfer, convey or otherwise dispose of any award or any of its rights, 
obligations or interests under this Contract without the prior written consent of the County. except that 
Contractor may assign this contract in whole or part as part of a corporate reorganization, consolidation, 
merger or sale of substantially all of its assets related to this Agreement without County’s written consent 
 
31. AMENDMENTS 
This Contract may not be modified except by written amendment executed by persons duly authorized to 
bind the Contractor and the County. 
 
32. ARLINGTON COUNTY PURCHASING RESOLUTION AND COUNTY POLICIES 
Nothing in this Contract waives any provision of the Arlington County Purchasing Resolution, which is 
incorporated herein by reference, or any applicable County policy. 
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33. DISPUTE RESOLUTION 
All disputes arising under this Agreement or concerning its interpretation, whether involving law or fact 
and including but not limited to claims for additional work, compensation or time, and all claims for 
alleged breach of contract must be submitted in writing to the Project Officer as soon as the basis for the 
claim arises. In accordance with the Arlington County Purchasing Resolution, claims denied by the Project 
Officer may be submitted to the County Manager in writing no later than 60 days after the final payment. 
The time limit for a final written decision by the County Manager is 30 days. Procedures concerning 
contractual claims, disputes, administrative appeals and protests are contained in the Arlington County 
Purchasing Resolution. The Contractor must continue to work as scheduled pending a decision of the 
Project Officer, County Manager, County Board or a court of law. 
 
34. APPLICABLE LAW, FORUM, VENUE AND JURISDICTION  
This Contract is governed in all respects by the laws of the Commonwealth of Virginia; and the jurisdiction, 
forum and venue for any litigation concerning the Contract or the Work is in the Circuit Court for Arlington 
County, Virginia, and in no other court.  
 
35. ARBITRATION 
No claim arising under or related to this Contract may be subject to arbitration. 
 
36. NONEXCLUSIVITY OF REMEDIES  
All remedies available to the County under this Contract are cumulative, and no remedy will be exclusive 
of any other at law or in equity. 
 
37. NO WAIVER 
The failure to exercise a right provided for in this Contract will not be a subsequent waiver of the same 
right or of any other right.  
 
38. SEVERABILITY 
The sections, paragraphs, clauses, sentences, and phrases of this Contract are severable; and if any 
section, paragraph, clause, sentence or phrase of this Contract is declared invalid by a court of competent 
jurisdiction, the rest of the Contract will remain in effect. 
 
39. NO WAIVER OF SOVEREIGN IMMUNITY 
Notwithstanding any other provision of this Contract, nothing in this Contract or any action taken by the 
County pursuant to this Contract shall constitute or be construed as a waiver of either the sovereign or 
governmental immunity of the County.  The parties intend for this provision to be read as broadly as 
possible. 
 
40.  ATTORNEY’S FEES 
In the event that the County prevails in any legal action or proceeding brought by the County to enforce 
any provision of this Contract, each party shall bear their own attorney’s fees, costs and expenses.. 
 
41. SURVIVAL OF TERMS 
In addition to any statement that a specific term or paragraph survives the expiration or termination of 
this Contract, the following sections also survive: INDEMNIFICATION; INTELLECTUAL PROPERTY 
INDEMNIFICATION; RELATION TO COUNTY; OWNERSHIP AND RETURN OF RECORDS; AUDIT; COPYRIGHT; 
WARANTY; DISPUTE RESOLUTION; APPLICABLE LAW AND JURISDICTION; ATTORNEY’S FEES, AND 
CONFIDENTIAL INFORMATION. 
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42. HEADINGS 
The section headings in this Contract are inserted only for convenience and do not affect the substance 
of the Contract or limit the sections’ scope.  
 
43. AMBIGUITIES  
The parties and their counsel have participated fully in the drafting of this Agreement; and any rule that 
ambiguities are to be resolved against the drafting party does not apply. The language in this Agreement 
is to be interpreted as to its plain meaning and not strictly for or against any party.  
 
44. NOTICES 
Unless otherwise provided in writing, all legal notices and other communications required by this Contract 
are deemed to have been given when either (a) delivered in person; (b) delivered by an agent, such as a 
delivery service; or (c) deposited in the United States mail, postage prepaid, certified or registered and 
addressed as follows: 
 
  TO THE CONTRACTOR: 
  ProQuest LLC Legal Department 

Proquest, LLC 
789 E Eisenhower Parkway 
Ann Arbor, Michigan 48108 
Phone: (734) 707-2575 
Email: melissa.leipold@clarivate.com   
 
TO THE COUNTY: 
Peter Petruski, Project Officer  
Arlington County Government 
1015 N Quincy Street 
Arlington, Virginia 22201 
Phone: (703) 228-6339 
Email: ppetruski@arlingtonva.us  
 
AND 
 
Sharon T. Lewis, Purchasing Agent 
Arlington County, Virginia 
2100 Clarendon Boulevard, Suite 500 
Arlington, Virginia 22201 

 
45. ARLINGTON COUNTY BUSINESS LICENSES 
The Contractor must comply with the provisions of Chapter 11 (“Licenses”) of the Arlington County Code, 
if applicable.  For information on the provisions of that Chapter and its applicability to this Contract, the 
Contractor must contact the Arlington County Business License Division, Office of the Commissioner of 
the Revenue, 2100 Clarendon Blvd., Suite 200, Arlington, Virginia, 22201, telephone number (703) 228-
3060.  
 
46. NON-DISCRIMINATION NOTICE 
Arlington County does not discriminate against faith-based organizations.  
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47. LIMITED ENGLISH PROFICIENCY  
The Contractor must comply with Executive Order 13166, Title VI of the Civil Rights Act of 1964 and make 
reasonable efforts to ensure that as part of the services that it provides, adequate communication 
services, including interpretation and translation, are available to persons who have limited English 
proficiency. If such services are not included in the Contract’s scope of services and pricing, the Contractor 
will use a County-contracted service provider, and the County will pay the fees.  
 
48. INSURANCE REQUIREMENTS 
Before beginning work under the Contract or any extension, the Contractor must provide to the County 
Purchasing Agent a Certificate of Insurance indicating that the Contractor has in force at a minimum the 
coverage below. The Contractor must maintain this coverage until the completion of the Contract or as 
otherwise stated in the Contract Documents. All required insurance coverage must be acquired from 
insurers that are authorized to do business in the Commonwealth of Virginia, with a rating of “A-“ or 
better and a financial size of “Class VII” or better in the latest edition of the A.M. Best Co. Guides.  
 
a. Workers Compensation - Virginia statutory workers compensation (W/C) coverage, including 

Virginia benefits and employer’s liability with limits of $100,000/100,000/500,000. The County 
will not accept W/C coverage issued by the Injured Worker's Insurance Fund, Towson, MD.  

 
b. Commercial General Liability - $1,000,000 per occurrence, with $2,000,000 annual aggregate 

covering all premises and operations and including personal injury, completed operations, 
contractual liability, independent contractors, and products liability. The general aggregate limit 
must apply to this Contract. Evidence of contractual liability coverage must be typed on the 
certificate.  

 
c. Business Automobile Liability - $1,000,000 combined single-limit (owned, non-owned and hired). 

 
d. Cyber Insurance - $2 mill per occurrence needs to be added since we are accessing their system. 
 
e. Professional liability/errors and omissions - $1Mill per occurrence  

 
f. Additional Insured – The County and its officers, elected and appointed officials, employees and 

agents must be named as additional insureds on General Commercial, Auto and Umbrella 
Insurance; and the additional insured endorsement must be typed on the certificate. 

 
g. Cancellation - If there is a material change or reduction in or cancellation of any of the above 

coverages during the Contract Term, the Contractor must notify the Purchasing Agent 
immediately and must, with no lapse in coverage, obtain replacement coverage that is consistent 
with the terms of this Contract. Not having the required insurance throughout the Contract Term 
is grounds for termination of the Contract. 

 
h. Claims-Made Coverage - Any “claims made” policy must remain in force, or the Contractor must 

obtain an extended reporting endorsement, for three years after termination. 
 
i. Contract Identification - All insurance certificates must state this Contract's number and title. 
  
If requested by the County due to ProQuest’s financial instability, the Contractor must disclose to the 
County the amount of any deductible or self-insurance component of any of the required policies.  With 
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the County’s approval, the Contractor may satisfy its obligations under this section by self-insurance for 
all or any part of the insurance required, provided that the Contractor can demonstrate sufficient financial 
capacity. In order to do so, the Contractor must provide the County with its most recent actuarial report 
and a copy of its self-insurance resolution. 
 
The County may request additional information to determine if the Contractor has the financial capacity 
to meet its obligations under a deductible and may require a lower deductible; that funds equal to the 
deductible be placed in escrow; a certificate of self-insurance; collateral; or another mechanism to 
guarantee the amount of the deductible and ensure protection for the County.  
 
The County’s acceptance or approval of any insurance will not relieve the Contractor from any liability or 
obligation imposed by the Contract Documents.  
 
The Contractor is responsible for the Work and for all materials, tools, equipment, appliances, and 
property used in connection with the Work. The Contractor assumes all risks for direct and indirect 
damage or injury to the property used or persons employed in connection with the Work and for of all 
damage or injury to any person or property, wherever located, resulting from any action, omission, 
commission or operation under the Contract or in connection in any way whatsoever with the Work. The 
Contractor’s insurance shall be the primary non-contributory insurance for any work performed under 
this Contract. 
 
The Contractor is as fully responsible to the County for the acts and omissions of its subcontractors and 
of persons employed by them as it is for acts and omissions of persons whom the Contractor employs 
directly. 
 
WITNESS these signatures: 
 
 
THE COUNTY BOARD OF ARLINGTON    PROQUEST, LLC   
COUNTY, VIRGINIA  
 
AUTHORIZED      AUTHORIZED 
SIGNATURE: ______________________________ SIGNATURE:_____________________________ 
 
NAME: __________________________________  NAME: _________________________________ 
 
TITLE:  __________________________________ TITLE:  _________________________________ 
 
DATE:  __________________________________ DATE:  _________________________________ 
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Dawn Branham
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EXHIBIT A – SOFTWARE LICENSE AGREEMENT 
 

I. Terms and Conditions 
1. License Grant. Subject to the terms of this Agreement, ProQuest LLC and its affiliates 

(“ProQuest”) hereby grant to Customer a non-exclusive, non-transferable license (the 
“License”) for Customer and its Authorized Users to access and use the products and services 
listed on Customer’s approved Order Form (the “Service”) solely at Customer’s principal 
location and those locations identified on the Order Form or a separate schedule (“Additional 
Sites”). Additional locations may be added as Additional Sites upon written notice to ProQuest 
and payment of additional fees, if applicable. Access and use of the Service is only for the 
internal, research purposes of Customer and/or its Authorized Users as further described in 
Section II (Permitted Uses). Customer does not acquire any intellectual property ownership 
in the Service or any associated software, systems, documentation, content, other materials 
and/or improvements made thereto, including improvements based upon customer 
feedback. All such rights and interests remain in ProQuest and its licensors. 

2. Authorized Users.  Unless otherwise detailed on the Order Form, “Authorized User” means 
only: (a) For public libraries: library staff, individual residents of Customer’s reasonably 
defined geographic area served, and walk-in patrons while they are on-site; (b) For schools 
and other academic institutions: currently enrolled students, faculty, staff, and visiting 
scholars, as well as walk-in patrons while they are on-site; and (c) For other types of 
organizations: employees and independent contractors, while performing their work. 
Authorized Users excludes Customer’s corporate affiliates, academic bookstores, and alumni 
unless those users are expressly included and reflected on the Order Form or Additional Sites 
Schedule. 

3. Secure/Remote Access. All access and use of the Service must be made via a secure network 
and secure authentication methods. Use of the Service by remote access is allowed unless 
otherwise stated on the Order Form. Customer will strictly limit any remote access to its 
Authorized Users through the use of secure methods of user verification. Customer will 
promptly notify ProQuest if Customer believes security has been compromised. Posting or 
sharing of passwords, or otherwise enabling access for the benefit of non-subscribing 
institutions or users, is strictly prohibited.  

4. Updates to the Service. ProQuest will provide reasonable notice of any substantial 
modifications of information, databases, materials, capabilities, or services within the Service 
by email to Customer’s representatives who sign up to receive updates. These changes shall 
be subject to the terms and conditions of this Agreement and shall not materially alter use of 
the Service in an adverse manner.  

5. Supplemental Terms. Some content included in the Service has terms of use applicable solely 
to such content. Content-specific terms are clearly displayed with the associated content or 
embedded in the systems and technologies incorporated into the Service. Where third-party 
databases or content are subject to supplemental terms, such terms shall be clearly 
referenced on the Order Form.  Such supplemental terms shall not materially alter use of the 
Service. 

6. Variations in Content. The content provided as part of the Service is primarily owned and 
supplied to ProQuest under agreement with third party licensors and is subject to the 
continuation and extent of the license granted under such agreements. ProQuest shall have 
the right, in its reasonable and good faith discretion, to remove or modify materials in the 
Service because (a) ProQuest’s right to distribute such materials lapses, (b) such materials 
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contain errors or could be subject to an infringement or other adverse claim by a third party, 
or (c) particular content collections have changed due to editorial selection, coordination, or 
arrangement of materials. 

7. U.S. Government Restricted Rights.   Services include materials that are commercial technical 
data and/or computer databases and/or commercial computer software, as applicable, which 
were developed exclusively at private expense by ProQuest LLC, 789 E. Eisenhower Parkway, 
Ann Arbor, MI 48108.  U.S. Government rights to use, modify, reproduce, release, perform, 
display, or disclose these technical data and/or computer databases and/or computer 
software are subject to the limited rights restrictions of DFARS SUBPART 252.227-7202-3 
(December 2011)  Rights in Computer Software and Computer Software Documentation 
and/or subject to the restrictions of DFARS 252.227-7019 (Sep 2011)  Validation of Asserted 
Restrictions – Computer Software, as applicable for U.S. Department of Defense 
procurements and the limited rights restrictions of FAR 52.227-14 (December 2007) Rights in 
Data-General, FAR 52-227-20(c)(2-3) (December 2007) Rights in Data-SBIR Program and/or 
subject to the restricted rights provisions of FAR 52.227-15 (December 2007) Representation 
of Limited Rights Data and Restricted Computer Software and FAR 52.227-19 (Dec 
2007)  Commercial Computer Software-Restricted Rights, as applicable, and any applicable 
agency FAR Supplements, for non-Department of Defense Federal procurement.  

8. Term. Customer’s access to a particular Service shall continue for the period on the Order 
Form or PO, plus any agreed renewal period(s). This Agreement shall continue in force for so 
long as Customer subscribes to at least one Service. Thereafter, the following survive: Sections 
9–11 and 13-16, and any perpetual archive licenses (“PAL”) (subject to all relevant use 
restrictions and security requirements).Remedial Action. Without limiting the above, 
ProQuest may suspend delivery of the Service if it reasonably determines that Customer’s or 
an Authorized User’s failure to comply with this Agreement may cause irreparable harm to it 
or its licensors. If delivery is suspended, ProQuest will work in good faith to restore Customer’s 
access as soon as possible after the failure to comply has been remedied in full. 

9. Service Level. If the Service or content are hosted by ProQuest, ProQuest will use 
commercially reasonable efforts to provide access to the Service on a continuous 24/7 basis 
(except for regularly scheduled maintenance) and free from viruses or other harmful 
software. ProQuest shall not be liable for any failure or delay or interruption in the Service or 
failure of any equipment or telecommunications resulting from any cause beyond ProQuest’s 
reasonable control. Customer is responsible for providing all required information for account 
set up and activation, and for its own telecommunications connections and related third-party 
charges. 

10. Limited Warranty and Disclaimer of Warranty. ProQuest warrants that the Service will 
perform substantially as documented on ProQuest’s public websites (the “ProQuest 
Websites”). EXCEPT AS EXPRESSLY WARRANTED HEREIN, THE SERVICE IS PROVIDED “AS IS” 
AND “AS AVAILABLE.” PROQUEST AND ITS LICENSORS DISCLAIM ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THOSE PERTAINING TO: 
MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, 
AVAILABILITY, ACCURACY, TIMELINESS, CORRECTNESS, RELIABILITY, CURRENCY, OR 
COMPLETENESS OF THE SERVICE OR ANY INFORMATION OR RESULTS OBTAINED THROUGH 
THE SERVICE, EVEN IF ASSISTED BY PROQUEST. PROQUEST SPECIFICALLY DISCLAIMS ANY 
RESPONSIBILITY FOR DETERMINING THE COMPATIBILITY OF ANY HARDWARE OR SOFTWARE 
NOT SUPPLIED BY PROQUEST WITH THE SERVICE AND PROVIDES NO WARRANTY WITH 
RESPECT TO THE OPERATION OF SUCH HARDWARE OR SOFTWARE WITH THE SERVICE. 

11. Indemnity and Limitation of Liability 
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a. ProQuest shall indemnify and hold Customer harmless from liability for all costs or 
damages incurred by Customer in any action or threatened action for infringement of an 
intellectual property right of a third party, relating to or caused by the Service in the 
form in which it is furnished hereunder, provided that Customer gives ProQuest notice 
of any suit or threatened suit for infringement brought within twenty (20) days of the 
day of service of the complaint upon Customer or from the receipt by Customer of 
notice of a threatened suit and further provided that ProQuest shall control the defense 
of any such suit.  ProQuest shall not be liable hereunder if (i) any infringement or 
violation claim is based solely upon the use of the Service in combination with 
programs, equipment or devices not of ProQuest origin, design or selection; or (ii) any 
infringement or violation claim arises out of use of the Service in a manner contrary to 
the rights granted in this Agreement, including use contrary to the Copyright Act of 
1976, Title 17 U.S.C. or other intellectual property law. 

b. THE MAXIMUM LIABILITY OF PROQUEST AND ITS LICENSORS ARISING OUT OF ANY 
CLAIM RELATED TO THE SERVICE OR THIS AGREEMENT SHALL BE LIMITED TO THE 
TOTAL AMOUNT OF FEES RECEIVED BY PROQUEST FROM CUSTOMER IN THE 12 
MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN NO 
EVENT SHALL PROQUEST OR ITS LICENSORS BE LIABLE TO CUSTOMER OR ITS 
AUTHORIZED USERS FOR (i) ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE 
OR SPECIAL DAMAGES; OR (ii) ANY CLAIM RELATED TO CUSTOMER’S OR ITS 
AUTHORIZED USERS’ USE OF COVER IMAGES OR USER-GENERATED CONTENT 
PROVIDED AS PART OF THE SERVICE; OR (iii) UNAUTHORIZED USE OF THE SERVICE. 

12. Online Research Services. Services designed to facilitate online research may be used for 
Customer’s internal research or educational purposes as outlined below provided that doing 
so does not violate an express provision of this Agreement: 
a) Research and Analysis. Customer and its Authorized Users are permitted to display and 

use reasonable portions of information contained in the Service for educational or 
research purposes, including illustration, explanation, example, comment, criticism, 
teaching, or analysis. 

b) Digital and Print Copies. Customer and its Authorized Users may download or create 
printouts of a reasonable portion of articles or other works represented in the Service (i) 
for its own internal or personal use as allowed under the doctrines of "fair use" and "fair 
dealing”; (ii) when required by law for use in legal proceedings or (iii) to furnish such 
information to a third party for the purpose of, or in anticipation of, regulatory approval 
or purpose provided that the recipient is advised that the copies are not for redistribution. 
All downloading, printing and/or electronic storage of materials retrieved through the 
Service must be retrieved directly from the on-line system for each and every print or 
digital copy.  

c) Electronic Reserves, Coursepacks, and Intranet Use. Provided that Customer does not 
circumvent any features or functionality of the Service, Customer may include durable 
links to articles or other works (or portions thereof) contained in the Service in electronic 
reserves systems, online course packs and/or intranet sites so long as access to such 
materials are limited to Authorized Users. 

d) Fair Use/Fair Dealing. Customer and its Authorized Users may use the materials contained 
within the Service consistent with the doctrines of "fair use" or "fair dealing" as defined 
under the laws of the United States or England, respectively. 
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e) Academic Institutions, Schools, and Public Libraries. If Customer is an academic 
institution, school, or public library: 

i. Interlibrary Loan (ILL). Library Customer may loan digital or print copies of materials 
retrieved from the Service to other libraries, provided that (i) loans are not done in 
a manner or magnitude that would replace the receiving library’s own subscription 
to the Service or purchase of the underlying work (e.g., newspaper, magazine, 
book), (ii) Customer complies with any special terms governing specific content or 
licensors as described in this Agreement, (iii) with respect to ebooks, copying is 
limited to small portions of a book, and (iv) Customer complies with all laws and 
regulations regarding ILL. 

ii. Scholarly Sharing. Customer and its Authorized Users may provide to a third party 
colleague minimal, insubstantial amounts of materials retrieved from the Service 
for personal use or scholarly, educational research use in hard copy or 
electronically, provided that in no case is any such sharing done in a manner or 
magnitude as to act as a replacement for the recipient's or recipient educational 
institution's own subscription to either the Service or the purchase of the 
underlying work. 

13. All Streaming Video and Audio Products.  Audio and Video files are delivered to Customer and 
its Authorized Users via streaming service over the Internet.  Customer and its Authorized 
Users shall not download or otherwise copy the streaming videos or audio contained in the 
Service.  In the case of content that can potentially be publicly performed, Customer must 
secure permission from ProQuest’s Licensor and/or the copyright holder for any public 
performance other than reasonable classroom and educational uses. 

14. MARC Records. MARC records may be placed in Customer’s online public access catalog 
(OPAC) or shared online catalog (e.g., WorldCat) unless otherwise specified on the Order Form 
with respect to a particular Service.  

15. Scholar/Researcher Profiles. The data contained within scholar profiles are for use in 
facilitating research and collaboration amongst colleagues. Neither Customer nor its 
Authorized Users may export or otherwise exploit the scholar profiles for mass mailings or 
similar marketing purposes. 

16. Electronic Resource Discovery, Access, and Management. For electronic resource discovery 
(e.g., Summon, 360 Link), access and/or management services, the Customer reserves all 
right, title and interest in all Customer specific data it contributes to the Service (which may 
include but is not limited to Customer created metadata, bibliographic information, holdings 
and circulation data) and grants ProQuest permission to use such data in raw form for the 
limited purpose of operating and improving the Service and such information may only be 
provided to third parties in aggregate form.  Raw usage data containing information relating 
to the identity of specific users shall not be provided to any third party without Customer’s 
permission. Provided that such access, use, and/or sharing does not violate an express 
provision of this Agreement, Customer and its Authorized Users are permitted to: (a) access 
the Service and information derived from the Service in order to discover, manage and 
provide access to library resources owned or licensed by Customer, (b) create, store and 
retain any reports and lists delivered by the Service, (c) share data about Customer’s own 
library holdings that is retrieved from such Service with third party applications, so long as 
prior written notice is provided to ProQuest and all pricing information is kept confidential to 
the fullest extent permitted by applicable law; and (d) display metadata, bibliographic and 
holdings information in the library catalog available on Customer’s library website. 
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17. Library Catalog Enrichment Service. For library catalog enrichment Services (e.g., Syndetics), 
Customer may use the enrichment elements for the sole purpose of augmenting Customer’s 
own library OPAC or website. Customer may not convert Service metadata records into MARC 
format, nor distribute or display the enrichment elements in any third party applications, 
catalogs or websites. 

18. Purchased Content. For perpetual archive licenses (“PAL”) (as specified on the ProQuest 
Websites or Order Form), Customer pays a one-time fee for a perpetual license to the 
designated materials (the “Purchased Content”), and an annual “Continuing Service Fee.” 

a. Perpetual License. The License to Purchased Content and any updates Customer 
receives is perpetual, and may only be revoked if Customer materially breaches this 
Agreement, or if the licensed materials contain errors or could be subject to an 
infringement or other adverse claim by a third party. 

b. Continuing Services. In consideration of the Continuing Service Fee, ProQuest will 
provide Customer and its Authorized Users with online access to the Purchased 
Content, plus any included updates, on a proprietary platform designed to enhance 
the research experience (a “ProQuest Platform”). ProQuest will maintain systems and 
technology that help Customer comply with use restrictions and security standards 
required by ProQuest’s licensors. 

c. File Delivery. If Customer loses the ability to access its Purchased Content online 
through ProQuest (e.g., if ProQuest discontinues online access services), or if the 
Purchased Content is otherwise eligible for local loading, Customer may obtain digital 
copies upon certifying that it will secure and restrict use of the Purchased Content as 
contemplated under this Agreement, using systems and technology at least as 
protective as ProQuest’s. In the case of Audio, any local access must be restricted by 
DRM and be limited to one (1) simultaneous user (unless the Customer tracks the 
necessary playbacks and makes all royalty payments to copyright holders for 
mechanical and performance rights). All use of the materials delivered continue to be 
subject to this Agreement.  File transfer costs, if any, are Customer’s responsibility. 

d. Locally Loaded Purchased Content - Data Mining. Subject to any content-specific 
restrictions, Customer and its Authorized Users may extract and compile data from 
locally-loaded copies of the Purchased Content solely for Customer’s teaching, 
learning, and research purposes. 

19. Acquisition Models. For certain Services, Customer may elect to have user activity trigger the 
purchase of content. Purchase preferences and Service eligibility for these models are 
described on the ProQuest Websites. Examples of these types of purchase models include 
Patron Driven Acquisition (PDA), Demand Driven Acquisition (DDA), Evidenced Based 
Acquisition, Access-To-Own (ATO), and Build By Choice. 

20. Analytics. Some Services contain library collection analysis capabilities related to library 
holdings, or functionality that allows Authorized Users to create reports, lists, or alerts. 
Customer and Authorized Users may create, download, store and retain any such analytics or 
lists delivered by the Service. ProQuest may use library holdings and other information in the 
Service for comparison and metrics purposes and in order to better understand the 
customers’ needs. 

21. Restrictions. Except as expressly permitted above, Customer and its Authorized Users shall 
not:  
a) Translate, reverse engineer, disassemble, decompile, discover, or modify ProQuest’s 

software; 
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b) Remove any copyright and other proprietary notices placed upon the Service or any 
materials retrieved from the Service by ProQuest or its licensors; 

c) Circumvent any use limitation or protection device contained in or placed upon the 
Service or any materials retrieved from the Service;  

d) Perform penetration tests or use the Service to execute denial of service attacks; 
e) Perform automated searches against ProQuest’s systems (except for non-burdensome 

federated search services), including automated “bots,” link checkers or other scripts;  
f) Provide access to or use of the Services by or for the benefit of any unauthorized school, 

library, organization, or user;  
g) Publish, broadcast, sell, use or provide access to the Service or any materials retrieved 

from the Service in any manner that will infringe the copyright or other proprietary rights 
of ProQuest or its licensors; 

h) Use the Service to create products or perform services which compete or interfere with 
those of ProQuest or its licensors;  

i) Text mine, data mine or harvest metadata from the Service; 
j) Communicate or redistribute materials retrieved from the Service; or  
k) Download all or parts of the Service in a systematic or regular manner or so as to create 

a collection of materials comprising all or a material subset of the Service, in any form. 
l) Store any information on the Service that violates applicable law or the rights of any third 

party. 
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Default 
Renewal Details 

System ID:  Q-00531380 US1663293 

It’s Time to Renew Your ProQuest Subscription 

We hope your users are enjoying the ProQuest subscription you’ve carefully selected for them. We’d like to 
remind you that your account is up for renewal. Renew today so your users enjoy uninterrupted access to the 
products and services they rely on.   

Ready to renew? Confirm Your Renewal now. 

Product Name Code Start Date End Date Price 
Historical Newspapers: The Washington Post 
- SUB

HNWPO 7/1/2022 6/30/2023 7,809.52 USD 

Historical Newspapers: The New York Times 
- SUB

HNNYTWI 7/1/2022 6/30/2023 12,588.78 USD 

HeritageQuest Online HQO 7/1/2022 6/30/2023 5,603.66 USD 

Ancestry Library ANCLIB 7/1/2022 6/30/2023 9,179.80 USD 

Statistical Abstract of the United States 
Online Edition 

STATINSSA 7/1/2022 6/30/2023 1,317.92 USD 

Global Newsstream GLOBNEWSPREM 7/1/2022 6/30/2023 33,978.49 USD 

Total Price:  70,478.18USD 

Billing Information: 
Please review your billing address to ensure its accuracy. 

Shipping Information: 
Please confirm the shipping address is accurate.

Arlington County Department of Libraries 
Acquisitions Dept 1015 N Quincy St  Arlington VA United 
States 22201-4603 

Arlington County Department of Libraries 
Acquisitions Dept 1015 N Quincy St  Arlington VA United 
States 22201-4603 

Electronic Invoice Recipient(s): 
Clara Brown 
crbrown@arlingtonva.us 
Peter Petruski 
ppetruski@arlingtonva.us 
Sarah Daviau 
sdaviau@arlingtonva.us 

Electronic Renewal Recipient(s): 
Clara Brown 
crbrown@arlingtonva.us 
Peter Petruski 
ppetruski@arlingtonva.us 
Sarah Daviau 
sdaviau@arlingtonva.us 

If your subscribing institution requires the use of Purchase Orders, 
please indicate below. 
Purchase Order # \p 

Tax Exempt # \txe1\ 

EXHIBIT B - CONTRACT PRICING
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Billing Information Notes 

 o1\ 

 
Renewals Notes: 

 

 

New! Simplify your future renewals and invoices 

 Manage your subscriptions with EasyRenew: Receive uninterrupted access to your products in the future 

– without any work on your end. Contact us to use our new EasyRenew service. 

 

 Access your invoices online: View or download a two-year history of your ProQuest invoices, or submit an 
inquiry or dispute quickly and easily. Access the ProQuest Invoice Portal today. 

 
 
For payment questions, please contact us at 1-734-997-4170. 

 
 

All contract prices are exclusive of any applicable taxes. ProQuest LLC will assess, collect and remit VAT, GST and 
sales tax, as applicable, on the sale of taxable goods and services to the extent that ProQuest is obligated to assess 
tax unless you provide written evidence that you are tax-exempt. If you are required by law to deduct or withhold 
any amount you must ensure that ProQuest is paid the same fees as it would have been entitled to receive in the 
absence of any such requirement to make a deduction or withholding. 
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