
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control #: 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 

03/26/2019 

C09-1770-PW 

NA 

AGREEMENT 

DEPARTMENT OF HIGHWAY SAFETY & MOTOR VEHICLES 

OKALOOSA COUNTY 

03/20/2019 

03/ l 9 /2023 

FLORIDA COMMERCIAL DRIVER LICENSE TESTING 

WS 

LITTRELL 

850-651-7195 

JLITTRELL@MYOKALOOSA.COM 

Cc: Finance Department Contracts & Grants Office 

mailto:JLITTRELL@MYOKALOOSA.COM


EXHIBIT B 

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 12/1/2009 

Contract/Lease Control #: C09-1770-PW 

Bid#: N/A Contract/Lease Type: AGREEMENT 

Award To/Lessee: OKALOOSA COUN1Y 

Lessor/Owner: DEPARTMENT OF HIGHWAY SAFE1Y & MOTOR VEHICLES 

Effective Date: 10/27/2007 Cost: $NIA 

Expiration Date: INDEFINITE 

Description of Contract/Lease: FLORIDA COMMERICAL DRIVER LICENSE TESTING 

Department Manager: PUBLIC WORKS 

Department Monitor: D. SLATERPRYCE 

Monitor's Telephone#: 689-5772 

Monitor's FAX# OR E-Mail: DSLATERPRYCE@CO.OKALOOSA.FL.US 

Date Closed: 

Cc: Finance Dept Contracts & Grants Division 

mailto:DSLATERPRYCE@CO.OKALOOSA.FL.US


PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

,0 a.. n1b~fi (/'A 
Procurement/Contract/Lease Number:_ -lo · · · Tracking Number: jlf?J-1 0 

Procurement/Contractor/Lessee Name: 'FOft s-rv1 Grant Funded: YES_ NO~ 

Purpose: q;rt_e~,d,- . CC IY7 n--,.-Pv-C \ . o..J ~ VY'e.., ..-::5 JI <'fl-U A jh. 

Date/Term:- 1·,,,;fa V" /I _Q., Lf,e) t. 0 GREATER THAN $100,000 

Amount: (I/A 2. 0 GREATER THAN $50,000 

Department: _ __,,£½)_. 3, 0 $50,000 OR LESS-=---.:c·_.___ 

Dept. Monitor Name: OAJ¼ ., 
Purchasing Review 

ProCT~)~se requirements are met: 

DatEl: 
Purchasing Manager or deslgnee Jeff Hyde, De Rita Mason 

2CFR Comp/lance.Review n,.r•qj.•t 
Approved as written: N'6 ·~c;~o-0- '~ 

Date: ______ 

Grants Coordinator Danielle Garcia 

Risk Management Review 

Approved as written: 

Date:~- 8i-\'8' 
Laura Porter or Krystal King 

County Attorney R'i'view n )I 

~CJJ_L (}j::liocJ0PApproved as written: 

Date: 
County Attorney Gregory T. Stewart, Lynn Hoshlharo, Kerry Parsons or Designee 

Clerk Finance 
Document has been received: 

Date: _____ 

Finance Manageror designee 

Revised November 3, 2017 



------------------- ... ··-

DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent Thursday, September 06, 2018 1:26 PM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject RE: Department of Highway Safety & Motor Vehicles C09-1770-PW 

The above referenced agreement is approved for legal purposes. 

From: DeRita Mason [mailto:dmason@myokaloosa.com} 
Sent: Friday, August 31, 2018 2:39 PM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: FW: Department of Highway Safety & Motor Vehicles C09-1770-PW 

As requested, here is the completed form. 

From: Nick Enders 
Sent: Friday, August 31, 2018 1:38 PM 
To: DeRita Mason <dmason@myokaloosa.com> 
Subject: RE: Department of Highway Safety & Motor Vehicles C09-1770-PW 

Hey DeRita, 

Here is a copy of the filled out Contract for legal. I think I got it right. So let me know if I need to fix or do anything else. 

Thanks for the help, 
Nick Enders 
W\'VTP Maintenance Supervisor 
Okaloosa Water and Sewer 
{850)609-7015 Office 
(850)461-4149 Cell 
(850)651-7133 Plant 

1 

mailto:dmason@myokaloosa.com
mailto:mailto:dmason@myokaloosa.com


County Administrator's Office 

State of Fhn•ida 

Sincerely, 

September 17, 2018 

Murlene Ward 
Compliance Office 
Monitor for y• Party Testers 
Department of Highway Safety and Motor Vehicles 
103 Officers Lane 
Defuniak Springs, FL 32433 

Dear Murlene Ward, 

I have appointed J. Nick Euders, WWTP Maititenance Supervisor, as. the new administrator for the 
Okaloosa County Boai·d of County Commissioners Commercial Driver's License (CDL) Program. 

Cc: Jason Autrey 
Jeff Littrell 
Darren Alford 
J, Nick Enders 

Okaloosa County Administration Building 
1250 .N Eglin Pat•kwny, Suite 102 

Shnlimar1 Florido 32579. 
(850) 651-7515 • FAX: (850) 651-75.51 

Email: mnnagerinfo@myokaloosa.com 

mailto:mnnagerinfo@myokaloosa.com
http:651-75.51


DocuSign Envelope ID: C3EB00DB-6B55-4ED1-A321-7705BCSC8348 
CONTRACT#: C09-1770-PW 
DEPARTMENT OF HIGHWAY SAFETY & 
MOTOR VEHICLES DocuSlgn Envelope ID: 03A 1E542-0EFC•45F6·BDC2·32032EE3CA35 
FLORIDA COMMERICAL DRIVER LICENSE TESTING 
EXPIRES: 03/19/2023 

AGREEMENT 

between the 

FLORIDA DEPARTMENT OF IIIGHWAY SAFETY AND MOTOR VEIIICLES 
und Okaloosa County Board of County Commissioners a 

COMMERCIAL DRIVER LICENSE THIRD PARTY ADMINISTRATOR 

THIS AGREEMENT is do;cd ns of lhc date of the Inst signnture by and between the FLORIDA 

DEPARTMENT OF HIGI-IWAY SAFETY AND MOTOR VEI IICLES (hereinatler "Department"'), and 

Okaloosa County Board of County Commissioners , a Conunercinl Driver License Third 

Party Adrninislrator, (hereinai\cr, ·'Third Party Administrator"), who nre the parties to this Agreement. 

WHEREAS, section 322.56, Florida Slatutes, nnd Rule ISA-7.019, Florida Administrative Code 

(hereinaHer, "F.A.C."), authorize the Department to contract wilh e111ities, as defined in the siutute, to 

perfonn certain dutil!s os Third Party Adminis1l'ators; and 

WHEREAS, commercial driver license (CDL) skills testing is one oflhe duties authorized by the 

uboveMstoted statulc nnd rule to be performed by Third Party Administrotors; ond 

WHEREAS, the Parlics wish to cstnblish the terms nnd conditions under which 1he Third Party 

Administrator may conduct commercial driver license (CDL) skills testing. 

NOW THEREFORE, the Department and lhe Third Party Administrator, in considerotjon of the 

duties and rcsponsibililies set forth hcrdn, mutuolly agree as follows: 

I. DEFINITIONS. The following words and tcnns, when used in this document, shall have the 

following meanings: 

A. APPLICANT: An individual who possesses a Commercial Lenmcrs Penni! (CLP) (Clnss A, B, or 

C) and is required to successfully complete the applicable CDL skills test. 

B, CDL SKILLS TEST: The prnctical demonstrntions ofan applicant's skill, knowledge and ability 

necessary to obtain o CDL and to sofdy operate n commercial motor vehicle. A CDL skills test 

consists of three parts: o prc~trip inspection, prescribed basic control maneuvers, and nn on-road 

driving tesl. A skills test required 10 remove certain restrictio11s will include only the relevant 

portions of the CDL skills test as dctennined by the Department. A CDL skills tesl musl be 

conducted only on approved testing sites and d~signated roult:s. 

C. CERTIFICATE: A document issued by the Department authorizing the Third Party Adminislrntor 

to odminister a CDI. skills lest program. 

D, COMMERCIAL DRIVER LICENSE (CDL): In Florida's classified li~eusing system, a Class A. 

C'lnss B. or Class C driver license, as required to drive comnwrcial motor vehicles in accordance 

with st:i.:tion 322.54, Florida S1n1u1cs. 

(·rn 1P,\ !R.!v J :!01 Kl 
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E. C'OMMERC'IAL SKILLS TEST INFORMATION MANAGEMENT SYSTEM (CSTIMS): A 

web-based tool that provides the Deparlment 1he obility to track the scheduling and entry oftest 

resul!s for CDL skills lesls by other jurisdictions and Third Party Testers. 

F. DEPARTMENT: The Florida Department of Highway Safely and Motor Vehicles. 

G. PAPERLESS W AIYER SYSTEM (PWS): A web-based means for Third Pai1y Testers to 

electronically record applicant skills test results. 

H. CDL SKILLS TEST PROGRAM (hereinal\er "Program"): The operational ac1ivi1ies and 

oversight involved in the adminislrntion of third party CDL skills testing as provided under the 

1em1s of this Agreement. 

I. TEST SITE NUMBER: A number assigned by the Department lo each approved test site listed in 

Appendix A 10 this Ab'l"eemenl. 

J. TEST SITE: Any physical location at which the Third Party Administrator is authorized 10 

conduct CDL skills tests, as set forth in Appendix A lo this Agreement. 

K. THIRD PARTY ADMINISTRATOR IDENTIFICATION NUMBER (TPA ID): A unique 

assigned number issued by the Department to identify the Third Porty Administrator. 

L, THIRD PARTY ADMINISTRATOR: A person, an entity ofs1a1e government, a subdivision of 

state govenunent, a public or private corporation, a finn, an organization, n schoo'l, or an entity of 

local government certified by the Deparhnenl lo conduct an approved Program. 

M. THIRD PARTY TESTER: An Employee/Independent C'ontraclor administering CDL skills tests 

at the direction ofa Third Party Administrator. 

N. EMPLOYEE: A person who is employed by a lltird Party Administrator and receives annually 

an Internal Revenue Ser\'ice Fonn W-2. 

0. INDEPENDENT CONTRACTOR: A person who has a Department-approved contract with the 

Third Party Administrator, and receives an annual Internal Revenue Service Fonn I 099. 

P. RESPONSIBLE PARTY: The person executing this agreement on behalf of the Third Party 

Administrator, a person who is responsible for the day to day operations of the Third Parly 

Administrator, or any owner, manager, partner, or corporate officer of the Third Party 

Administrator who is directly involved in the delivery or services related to this Agreement. 

11. ELIGIBILITY 

A. APPLICATION: Prior lo entering into this agreement, the Third Party Administrator musl 

submit lo the Department a completed Applicalion for Authority lo Conduct Third Porty 

Con'llnercial Driver License Testing, including all required documentation. An incomplete 

applicalion or an application lacking the necessary paperwork will result in the application being 

denied. 

CDL '!Pi\ (R<.'V. l'20lkJ Pn~,: 2 nf24 
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B. QUALIFK'ATIONS: The Third Party Administrnwr nnd Responsible Pnt1y must hnvc or 

nmintain 1he following qtmlific:ilions: 

I. Be 21 years of age or older; 

2. Possess a high school diploma or its cquivnlc111: 

3. Possess a valid Driver License or its cquivnlcnl witll no cancellations, suspensions, or 

revocations of the driving privilege for n minimum of three (3) years prior to and for the 

durntion of this Agreement. 

4. Main1ain a driving record with no more than th1·cc- chnrg~abk molllr vehicle crashes or any 

violntions defined in Chapter 316, Florida Statutes, during any consecutive three (3) year 

period during the term of 1his Agreement 

5. I-lave no criminal convictions for offenses bearing on his or her ability to till a position of 

trust, including but not limited to alcohol an<l drug rl!lated offenses within the ten ( I 0) years 

immediately prior to the date of this Agreement, uny misdemeanor involving dishon1..~ty or 

false statement, or a felony ot any time. 

C'. BACKGROUND ('I !ECK: The Third Party Administrator, Responsible Party, cnch tester, nnd 

any employee or agent who lrns or will huvc: access to CSTIMS or lhc P\VS, must submit to a 

lingcrprint-b.tsed background check performed b~· a ..Live Senn" Prnvider with results provided 

to the Depurtment at the 1i111l! of application. The back&,rt·ound check must be performed within 90 

days prior to the date of the application. The Dcpnrtment will notify the Third Party 

Administralor of any disqualifying background check with the denial of application. 

111. THE DEPARTMENT AGREES TO: 

A. TESTING AUTHORITY: 

I. Authorize the Third Party Administrator to conduct the CDL skills tests indicated in the 

checkboxcs below pursuant to 49 CFR 383. 75, the tenns of this Agreement, and npplicablc 

provisions of Chapter 322, Florida Statutes, su~jccl to any limitations noted in Section 11.A.2: 

11. Skills (Pre-trip, llask, Road) Tests for C'loss A, B, and C @ • No 

b. Skills (Pre-trip, llasic, Road) Tests for Clnss ll and C @ • No 

2. Authorize the Third Pany Administrntor to conduct CDL skills tests for: 

a. C'DL applicants to be employed by the Third Par1y Administrator as conunercial vehicle 

drivers: @ • No 

b. Any CDL applicant: @ • No 

B. TECIINICAL ASSISTANCE: Provide rraining and inlt?rprclivc guidance lo the Third Party 

Administrator regarding laws, mies, and procedures for conduct of the Program established under 

this A&,'TCCl111!1ll. 

n>1 IJ'..\ tnl·,· .1 :w1s1 
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C. ADMINISTRATION AND ENFORCEMENT: Administer and enforce the provisions of this 

Agreement. 

IV. THE THIRD PARTY ADMINISTRATOR AGREES TO: 

A. LEGAL COMPLIANCE: Comply with the following provisions: 49 CFR 383.75; section 322.56, 

Florida Statutes; all other applicable Florida Statutes; applicable administrative rules of the State 

of Florida and the Department; ond all opplicable local ordinances. 

B. PLACE OF BUSINESS: Continuously maintain a place of business that includes a pc11na11e111, 

regularly occupied building located within the State of Florida that meets all applicable safety nnd 

legal requirements of the federal, state, and local gowrnments, 

C. FACILITIES AND EQUIPMENT: Mnintain facilities ond equipment approved by the 

Department us follows: 

I. Al the Department's request, the Third Porty Administrator shall provide at least one 

commercial vehicle designed to transport 3 or more passengers including the driver ror the 

purpose of conducting annual co-scores of the Third Party Administrator's testers, 

Commercial motor vehicles used to meet requirements of this Agreement shall adhere 10 the 

following: 

u. Authorized to test Class A, B & C. A truck tractor/semi-trailer combination vehicle 

as defined in section 320.0 I, Florida Stalutes 1 designed to transport 3 or more 

passengers including the driver is required. 

b. Authorized to test Class B & C, Any single vehicle with GVWR of 26,001 or more 

pounds including straight trucks and buses designed to transport 3 or more 

passengers including the driver is required. 

c. School Boards/Districts. Any single vehicle with GVWR of 26,001 or more pounds 

including s1raigh1 trucks and buses designed to transport 3 or more passengers 

including the driver is required. 

2. A paved off•strcet area pcm,anently marked and meeting all applicable dimensions and 

specifications for the basic skills portion of the CDL skills test, as provided in the most 

current version of the American Association of Motor Vehicle Administrators (AAMV A) 

model CDL Examiner's Manual. The Third Party Administrator must provide the 

Department with proof of ownership of the facility, or present a current binding lease of the 

facility with a minimum one*year tenn. 

3. A Department•approved primary road test route, and one or more approved alternate routes. 

4. Computer tablets as mandated by the Department lo score driving tests and transmit skills test 

results in nccordancc with Section'tt¾_ L 9fthis A!,'Teement . 

.JY. /_ 9?:"' 
t '1)1. lP,\ IR\!\', 3 201 !-ii 
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D. VEHICLES: Ensure all vehicles driven on roads (as defined in subseclion 320.01(16), Florida 

Stalules) meet applicable [edernl and state requiremen1s. This requirement applies to all vehicles 

driven on roads, whether such vehicles are fornished by lhe Third Parly Adminis1rator or by the 

applicant. 

E. DESIGNATED RESPONSIBILITIES: Designate an individual to be responsible for general 

compliance with this Agreement, and on individual with specific responsibility for operations at 

each of the Third Party Administmlor's respective test sites. The same individual may be 

responsible for both general compliance and operations at any single tesl site. However1 a Third 

Party Tester may be designated as responsible for general compliance with this Agreement only ir 

the Third Party Tesler has an owne,~hip interest in the Third Party Administralor. 

F. TRAINING: Participate in training as required by the Depnrtment pursuant to 49 CFR 384.228. 

G. THIRD PARTY TESTERS: Utilize al least one Third Pnrly Tester to conduct CDL skills tests. 

Ench Third Party Tesler must have a valid certificate issued by the Department for the lype(s) of 

CDL skills test(s) being conducted. Only those Third Pm1y Testers who maintain current valid 

certificates may conduct such tests. 

H. SCHEDULING OF SKILLS TESTS 

I. Submit a written schedule or CDL skills testing a1>poinunents to lhe Department no later than 

two business days prior to each scheduled test. The enlry o[a scheduled CDL skills test into 

CSTIMS satisfies the wrillcn nolification requirement. 

2. Monitor all Third Party Tester(s) scheduled tests to ensure full compliance with the tenns of 

this Agreement and the provisions of state and federal law. 

I. THIRD PARTY TESTER RECORDS: Create and mnintain nil records and documents required 

by 49 CPR 383.75. All records and documents required 10 be mninlained pursuant to 49 CFR 

383.75 1 must be immediately available and accessible to the Depa11n1ent upon request. This 

includes creation and maintenance of a record ofeach Third Party Tester working for the Third 

Party Administrator. In addition, the Third Party Administrator shall ensure the following: 

I. Each record shall contain documentation of the Third Party Tester"s cun·ent certification by 

the Department, employee/independent contractor status, cum!nl official state dri,•er record, 

home address. email address, and telephone number. 

2. The Third Party Administrator must review ancJ update thi: Third Party Tester driver records 

at least every six months while the Tester is authorized to administer CDL skills tests at the 

direction of the Administrulor. The Administrator musl ensure that each Third Party Tester 

maintains a valid Commercial Driver License at any lime they are authorized to administer 

CDL skills tesls. 

('Ill. IP,\Clh:~.)2UIHI Pay<!) of!4 
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3. The Third Party Administrator must maintain records relating to superYision of its Third 

Party Testers and the conduc1 of administralion of the CDL skills test. 

4. Each record shall be maintained for at least three years after the date the Third Party Tester 

no longer administers the CDL skills test at the direction of the Third Party Administrator. 

J. SKILLS TEST CONDUCT: Create, maintain, and implement a system of oversight ond 

supervision designed 10 reasonably ensure that each skills test is conducted sllictly in accordance 

with the specifications and procedures prescribed by the Department, as sci fonh in applicable 

provisions of Ruic 15A-7.012, F.A.C.. and the current version of the AAMVA Model CDL 

Examiners Manual. Each system shall include, at a minimum: 

I. \\Tritten supervisory procedures and policies; 

2. Annual written certification from Third Party Testers that they understand and have complied 

with all policies and regulations relating 10 conducling CDL skill tests; 

3. Unannounced and periodic inspections of each Third Porty Tester's actlvl1ies by the person 

designated in the application as being responsible for the Third Party Administrator's 

compliance with this Agreement; nnd 

4, A requirement for n full investigation of complaints or indications of non•compliance with 

this Agreement and/or any applicable regulations. 

K. APPLICANT RECORDS MAINTENANCE: Mainlain for a minimum of three years, nt the 

approved test site, ull records of each applicant for whom the Third Pany Adminislrator or its 

tester(s) conducts any portion of the CDL skills test, whether 1he applicant passed or foiled the 

tcst(s). 

L. PROOF OF RESULTS: Ensure that all Third Party Testers employed by the Third Party 

Administrator accurately record the results of all tests they personally conduct in the 

Department's PWS and CSTIMS, by the first business day following administration of the test, 

whether the applicant passes or foils. 

M. SECURITY OF PROGRAM MATERIALS AND COMPUTER TABLETS: Maintain strict 

security and accountability for confidential test materials provided by the Department and all 

computer tablets used to administer and score the COL skills examination. 

N. ANTI-DISCRIMINATION AND ACCOMMODATING APPLICANTS WITH SPECIAL 

NEEDS: Comply with Title VI of 1he Civil Rights Acl of 1964 (42 U.S.C. §2000d et seq., 78 stat. 

252). Comply with sections 553.501 - 553.513, Florida Stnlutes, nnd ensure reasonable 

accommodations to applicants needing special services to include providing American Sign 

Languoge interpreters, as necessary, at the Third Party Administrator's cost 

Pag~ b of 24rm. Tl�AUkv. J 201111 
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O. COMPLIANCE MONITORING SUPPORT: 

I. Pennit Departmenl or Federal Motor Canier Safely Administration (FMCSA) represenlatives 

to conduct all monitoring activilies required by sec1ion 322.56, Florida Statutes, and 49 CPR 

383.75. 

2. Permit unscheduled access to and inspection of test site(s), vehicles used for testing, Third 

Party Tester records, and npplicanl records as specified in this A&rreement, by Department or 

FMCSA representatives. 

3, Pennit the Deportment, or its reprcsentalive, to conduct random examinations, inspections, 

and audits without prior notice, 

4. Pcnnit Department and FMCSA representatives to observe any part of any applicant's 

testing. 

5. Refund or waive test fees charged to FM CSA or Department representatives who may pose 

as npplicants for purposes of monitoring compliance with this Agreement. 

6. Pennit the Department to test, at least annually. at the Third Party Administrnlor's cost, a 

sample of applicants approved by the Third Party Administrator for licensure, as required by 

subsections 322.56 (3)(e) and (4), Florida Statutes. 

P. CERTIFICATES: Maintain a copy oflhe authorized Third Party Administrator Certificate at all 

test site(s), 

Q. MISCELLANEOUS NOTIFICAT.(ONS: Notify lhe Department in writing or email: 

I. Within five (5) business days of the Third Party Administrator, Responsible Pany, or 

employee or agent who has or will have access lo CSTIMS or the PWS, being charged, 

convicted of, or pleading guilty or no contest lo a felony. 

2. Within one (I) business day of a lapse in commercial automobile, commercial liability1 or 

employee/independent contrnctor's compensation insurance. 

3. Within one (I) business day of a lapse of the perfonnance bond. 

4. Al least lhirty (30) calendar days in advance of any change of 10% or more of ownership. 

5. No less than thirly (30) calendar duys prior to any change in the Third Party Adminislrator's 

business or agency name, or address. 

6. Within ten (10) calendar days of changes of the individual(s) designated to represent the 

Third Party Administrator as specified in Section Ill. E. 

7. Within ten ( 10) cnlendor days of changes of Third Party Testers udminislering CDL skills 

tests at the direction of the Third Party Adminislrnlor. 

8. At le•st ten (10) calendar days in advance of the date the Third Party Administrator will cease 

business operations at a lest site. 

Cl)! TPAIR,:~. 3,20Hh 
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9. Within lcn days ( 10) calendar days of revision oflhe Third Party Adminis1ro1or's established 

1csling fees. 

10. Wi1hin five (5) calendar days of known or suspeclcd ncls or omissions by any 

employeelindependenl conlractor Iha! violalc !he lenns of 1his Agreement 

R. INDEMNIFICATION: Indemnify the stale ofFloridn and !he Deparlment: 

I. The Third Parly Adminis1ra1or agrees 10 indemnify, hold, and save the slate of Florida, and 

the Department and its officers, agents, contractors and employees (collectively, also reforred 

to herein as the Department). whole and harmless and, at the Department's option. will 

defend same from nnd against nil claims, demnnds, actions, damages, loss, costs, liabilities, 

e:<penses and jud,gmenls of any nature or kind whatsoever recovered from or asserted against 

the Department on account of injury or damage to persons or property to the extent that any 

such damage or injury may be incident to, arise out of~ or be caused, either proximately or 

remotely, wholly or in part, by any act, omission, negligence or misconduct on the part of'the 

Third Party Adminis1ra1or or any ofils agenls, Third Par1y Testers, employeeslindependenl 

contractors, contractors, licensees, invitees, or any other person in the perfonnance of the 

obligations imposed or acts authorized by this A1,1Teement, 

2. The Third Parly Administrator covenants and ugrees that in case the Depm1ment is made 

por1y to any litigalion againsl lhe Third Parly Adminis1ra1or, then 1he Third Porty 

Administrator shall and will pay all costs and expenses, including reasonable attomeis fees 

and court costs, incurred by or imposed upon the Department because of any such litigation. 

3. These tenns of indemnification shall be effective unless such damage or injury occurred from 

the sole negligence, gross negligence or willful misconduct of the Department. 

4, This indemnification slmll survive tcnnination or expiration of this Agreement and is 

applicable lo the fullest exlenl provided by law. 

S. TESTING FEES: Ensure thnl if1he Third Party Administralor charges fees for testing services: 

t. The fees are posted to Third Party Administrator's w~bsite, ifthe.y maintain a website; 

2. The posled fees are paid direclly 10 the Third Party Adminis1ra1or; 

3, The applicant is issued a receipt for payment in the name of the Third Party Administrator 

that itemizes the test fees separately from other fees chargedi and 

4. A copy of the receipt is retained with the applicant's lesling records. 

T. PUBLIC RECORDS: When acling on behalf of 1he Dcpartmenl, in addition lo all other 

conditions of this Agreement: 

I. Keep and maintain public records required by the Department to perfonn the services 

described in this Agreement. 

('Ill. ll',\(11.:\·. 3 :?flllll 
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2. Notify the Department within five (5) business days of receipt of any public records request. 

3. Upon requesl from 1he Deparunenl's custodian of public records, provide the Deparunenl 

wi1h a copy of 1he requested records or allow 1he records 10 be inspected or copied within a 

reasonable time al a cost t1S set forth in the Department's Policy Number 9.03. Providing 

Records 10 1he Public, altached as Exhibi1 B, or as 01herwise provided by law. 

4. Ensure that public records that are exempt or confidential and exempt from public records 

disclosure requiremenls ore nol disclosed cxccpl ns authorized by law for lhe duralion oflhc 

Agreement te11n 1 and following completion of the Agreement tcnn, if the Third Pany 

Administrnlor does nol lrnnsfer 1he records ,o the Department. 

5. Upon tern1ination, cancel1ation, or expiration of the Agreement, transfer to the Department, at 

no cosl lo lhe Departmenl, all public records in possession of1he Third Party Administralor 

or keep and mainlain lhe public records required by lhe Departmenl 10 perfom1 lhe service. 

a. Upon the lransfer of all public records to lhe Department upon tennination, cancellation, 

or expiration of1he Agreement, the Third Party Adminis1ra1or shall deslroy any duplicate 

public records that are exempt or confidential and exempt from public records 

requirements. 

b, If the Third Party Adininistnuor keeps and maintains public records upon 1ennination, 

concello.tion, or expiration of the Agreement1 the Third Parly Administrator shall meet all 

applicable requirements for retaining public records. 

c, All records stored electronically must be provided to the Department, upon request from 

the Department in a fonnal that is compatible with the infonnntion technology systems of 

lhe Department. 

6. Respond lo inquiries from lhe Dcpnrtmenl regarding public records requests by providing all 

infonnation or records that the Department deems necessary to respond 10 such requesls 

within lhree (3) working days of request from lhc Depnrlmenl. 

7. Pursuant to subsection l 19.0701(3), Florido Statutes, in the event the Third Party 

Adminislrator fails lo comply wilh a public records request, lhe Deparlmenl will enforce all 

Agreement provisions related lo public record requests by assessing the following: 

n. 'First violnlion -$100 penally. 

b. Second violation - $250 penally. 

c. More than two (2) violations .. $500 penalty and/or possible te-nnination oflhis 

Agreement, depending upon the nature of the noncompliance. 

R. IF THE THIRD PARTY ADMINISTRATOR HAS QUESTIONS 

REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
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STATUTES, TO THE THIRD PARTY ADMINISTRATOR'S 

DUTY TO PROVIDE PUBLIC RECORDS RELATED TO THIS 

AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC 

RECORDS AT (850) 617-3101, OGCFiling(cl!llhsmv.gov, OFFICE OF 

GENERAL COUNSEL, 2900 APALACHEE PARKWAY, STE. 

A432, TALLAHASSEE, FL 32399-0504. 

U. CDL SKILLS TEST PREPARATION AND TRAINING: Ensure that no portion ol'n CDL skills 

test (pnHrip inspection, bnsic skills, or rood lcsl) is administered to nn opplicnnt m1 the some day 

as training is provid~d. 

I. This includes any presentation of learning maicrials, or guided practice conducted or mndc 

available to the opplicant by th~ Third Parly Administrator. 

2. Nolhing in this section precludes opplicnnts from self-directed study nnd practice on the smne 

day as their CDL skills testing. 

3. Third Party Testers may not administer nny portion of the CDL skills lest 10 cm applicant they 

trained. 

V. DEPARTMENT 01' HOMELAND SECURITY'S E-VERIFY SYSTEM: Utilize 1he U.S. 

Department of Homeland Security's E-Vciify system. 

I. As required by federal lmv, the Third Party Administrator must use the U.S. Department of 

1-lomchmd Security's E-Ve1ify system to verify the status of nil new employees/independent 

contrnctors hired by the Third Pany Adrninistrntor during the tenn of this Agrccmc1H. 

2. ·111c Third P,1rty Administrator must include in rdoted subcontracts n requiremcn1 1hal 

subcontractors pcrfonning work or providing services u1ilizc the E-Vciify system to verify 

status of all new employees/independent contractors hired by the subcontrnctor during the 

contract tenn. 

W. CONVICTED VENDOR UST: lnl'onn 1hc Dcpnrlmcnl immcdinlcly if, nl any lime during 1he 

Agreeme111 tern,, the Third Party Administrator is placed on the stalc-mainrnined Convictt!d 

Vendor List. No person or entity uppcnring on the Dcpai-tmenl of Managenlent Services' 

maintaint!d Convicted Vendor List (as delini:d in st:ction 287.133; Florida Stntules) may be 

awarded a contract or pcrfo11n work as a contractor, supplier, subcontractor, or consuhanl with 

any public entity, or 1ransac1 business with any public enlity in excess of the threshold amount 

provided in section 287.017, Florida Slatutes, for a period of 36 months from the dnlc placed on 

cm n1,,ot~·\· ..1·:w11n 
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the convicted vendor list. The Third Party Administrator agrees to check this list prior to 

engaging in any of the activities set forth in this Agrccmcnl. 

X. COOPERATION WITH INSPECTOR GENERAL: Cooperalc. nnd ensure thnl its subconlrnctors, 

if any, coopernte with the Department's Inspector General in any investigation. audit. inspection. 

review, or hearing involving the subject matter or this Agreement, pursuant to subsection 

20.055(5), Florida Siatutes. 

V. COMPLIANCE AND ENFORCEMENT: The Deparlment may impose penalties for Third Party 

Administrator non-compliance \\'ith the terms of this Agreement as follows: 

A. ADMINISTRATIVE NON-COMPLIANCE: Failure to meet requirements for scheduling, 

reporting, notifications, record keeping, and similar acts that do not compromise testing integrity 

or public safely, 

I. First Occurrence: Written warning 

2. Subsequent occurrence: Thirty (30) day suspension oftesling authority at applicable test 

site(s) 

8. MINOR TEST PROCEDURE DISCREPANCY: A minor discrepancy in test procedure is the 

failure to properly administer a required portion of nn 01herwise complete test procedure, such as 

omission of a required maneuver1 failure to con~uct the skills test in order as required by 49 CFR 

383.133, or any other ac1ion the Departmenl detennines might undennine confidence in the 

thoroughness of the test process. 

I. Firs! Occurrence: Ten ( 10) day suspension of testing authorily at applicable tesl site(s) 

2. Subsequenl Occurrence: Thirty (30) day suspension to tennination of testing authority at 

applicable lest site(s) 

C. MAJOR TEST PROCEDURE DISCREPANCY: A major discrepancy in test procedure is the 

failure to substantially provide a skills test, such as omission of the pre-trip inspection, failure to 

use an approved test route, use of unsafe vehicles for testing opplicants, or any other action the 

Department detennines compromises the integrity of the testing process or public safety. 

I. Firsl Occurrence: Forly-fivc (45) day suspension of lesting authority at applicable tesl sile(s) 

2. Subsequent Occurrence: Tennination of testing nu1hori1y at applicable test site(s) 

D. FRAUD: Fraud includes falsification of any records, material misrepresentations or omissions of 

factsi etc. 

t. First Occurrence: Tenninalion of this Agreement 

E. The Department will detennine in its sole discretion whelhcr a violation is minor or major and the 

applicable penalties. Nothing in this section limits application of provisions for tennination or 

cancellation of this Agreement under Section V. ot'this Agreement where deemed appropriate. 
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VI. TERM OF CONTRACT; This Agreement shnll remnin in effect for four (4) years from the dote it is 

signed by all parties, unless earlier canceled, suspended, or tenninaled as herein provided. 

A. NEW AGREEMENT: 

I. The Departmenl may immedinlely require the execution of a new Agreement in the evenl the 

Department detcnnines, in its sole discretion, significant changes have occurred to the Third 

Party Administrator. 

2. '"Significant changes" include: 

a. Change in rhe Third Party Administrator's organizational structure resuhing in issuance 

of n new Federal Employer Iden ti flcation Number; 

b. Change in Third Party Administrator ownership; 

c. Change in the Third Party Administrator's test sites; and 

d. The Third Party Administrator, or Responsible Party being charged, convicted of, or 

pleading guilty or no contest to, a relony. 

8. SUSPENSION: 

J, The Department may immediately suspend the Third Party Adminislrator's testing authority 

nl one or more lest sitt'!s in accordance with Sections V.A, V,B, or V,C, of this Agreement. 

2. The Department will provide the Third Party Administrator written notification of the 

suspension as soon as pructicable, and will cancel the Third Pa11y Administrator"s access to 

the PWS and CSTIMS for the duration of the suspension, when applicable. 

C. CANCELLATION: Either pony to this Agreement may cancel this Ab'Teement for any reason by 

providing sixty days· written notice or cancellation to the other pany. 

D. TERMINATION: This Agreement may be terminated as follows: 

I. At any time, without cause_ upon mutual written agreement of the Parties. 

a. The tennination date will be mutually agreed upon by the parties and included in the 

tennination agreement. 

b. In the event of such tennination1 the Third Party Administrator shall conlinue to be bound 
I 

by the tcnns and conditions of this Abrreement related to public records. 

2, At any time, irthe Depanment detennines thal continued perfonnance by the Third Pait)' 

Administrator would endanger the public health, safety, or welfare, or ifto do so is in the best 

interest of the state of Florida. 

3. By the Department for cause. The Department will issue a Notice uf Breach describing the 

rcason(s) for the impending tenninntion, Rensons may include, but are not limited to the 

following: 
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a. Foilure by the Third Party Adminislralor or Third Party Tester to comply with or satisfy 

any of the provisions of this Agreement: 

b. Upon any lapse of commercial automobil~, commercial liability, or workers' 

compensation insurance; 

c. Falsification of any record or of information required under lhis Abrreement; 

d. Administrative, civil, or criminal action against the Third Party Administrator; 

e. Failure by the Third Party Administralor or Third Pm·1y Tester to comply wilh stole or 

federal standards for n driver license examination; 

4. The Depnrlment may, but is nol required to, grant the Third Party Adminislrator up lo thirly 

(30) days lo correct deficiencies to the Department's satisfaction. lfnll reasons listed by the 

Department in lhe Notice of Breach are not satisfactorily corrected, the Department will 

provide a final written Notice ofTcn11ination to the Third Party Administrator. 

5. Except when the Department, in its sole discretion, detennincs advance notice would result in 

further hann lo either the Department or lhe public, the Department will provide the written 

notice to the Third Party Administrator at least thirty {30) days prior to termination. 

VII. APPLICABILITY OF CMAPTER 120, FLORIDA STATUTES. 

A. The Administralive Procedures Act, Chapter 120, Florida Statutes, will govern actions of the 

Department regmding the suspension or termination of the Third Party Administrator's testing 

authority or tennination of this Agreement as herein provided. 

B. For purposes of timely action in accordance with section 120.60, Florida Statutes, an application 

for certification us a Third Parly Administralor or Third Party Tester includes all completed 

fonns, fees, and supporting documents required for A!;,rrccmcnt approval and will be considered to 

have been submitted on the date all such items are received by the Depanmcnt. 

VIII. FEES AND NOTIFICATIONS TO APPLICANTS 

A. POSTING OF FEES: Any fee charged by the Third Party Administrator for tests conducted 

pursuant to this At,.rreement must be prominenlly posled 1 at each third party test site(s) and on the 

Third Party Administrntor's website, as applicable. 

I. Each testing fee musl be listed separately from any bundle or package pricing. 

2. Any foe for tests conducted pursu:rn1 to this Agreement must be unifonnly charged to all 

applicants. 

1 For purposes of this Agreement, "promineutly posted'. means physically displayed or placed in an area accessible 
lo 1he public in a manner lhat ensures visibility and readabilhy. 
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3, Neither the Third Party Administrator nor nny of its Third Party Testers, or their 

representatives, may solicit or accept a graluity above or in addition to a posted testing lee, 

without regard to the fonn of the &'fatuity. 

B. ADDITIONAL INFORMATION TO 13E POSTED: The Third Party Administrator must 

prominently post at its test sitc(s} the following infonnation: 

I. A statement that payment of any fees to the Third Party Administrator will not affect fees the 

applicant must puy to the Department for issuance of a CDL. 

2. A sIati:ment that the Depn11ment may, i.n its sole discretion, require o retest of any applicant 

without regard lo the electronic results submitted lo the Department. 

3. A stalemenl that the Third Party Administrator does not issue and cannot guarantee issuance 

of a CDL, nor in any way may influence the Department regarding issuance of a CDL. 

IX. PROFESSIONAL CONDUCT 

A. PROHIBITED HIRING PRACTICES: The Third Party Administrator may not employ or 

otherwise engage the services of any current employee of the Department, or ofa county tax 

collector serving as n licensing agent of the Department. 

B, APPLICANT ASSISTANCE: The Third Party Administrator may not assist an applicant in 

passing 1he CDL skills tests administered pursuant to this Ai:,,reement. An opplicant may not use 

the services ofa translator or other intem1ediary to interpret portions of the tests that are scored 

on the basis ofan applicant's verbal or written responses. 

C. SOLICITATION: No Third Party Tester, employee/independent contractor, agent, or other 

representative of the Third Party Administrator may solicit any individual or post advertisements 

within 200 feel, on premises rented, leased, or owned by the Department or any of its agents, 

including county tax collectors, 

D. CONFLICT OF INTEREST: The Third Party Administ,~tors Third Party Tester(s) may not 

administer tests under this Agreemenl for anyone with whom the Third Party Administrator or 

Third Party Tester may have a conflict of interest as defined by Chapter 112, Florida Statutes. 

I. The Department will determine in ils sole discre1ion whether this prohibition applies to an 

applicant. 

2. Upon written request from the Third Party Administrator, the Department will provide an 

advanced detennination of the applicability of this prohibition to a particular applicant. 

X. ADVERTISING 

A. GUARANTEES: 
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3. Neither the Third Party Administrator nor any of its Third Party Testers, or their 

representatives, may solicit or 11ccepl a gratuity above or in addition to a posted testing fee, 

without regard to the fonn of the gratuity. 

B. ADDITIONAL INFORMATION TO 13E POSTED: The Third Party Administrator must 

prominently post at its lesl shc(s) the following infonnation: 

I. A stalcment that payment of any fees to the Third Party Administrator will not afl'ecJ fees 1he 

applicant must pay to the Department for issuance of a CDL. 

2. A stall!ment lhat the Department may, i_n its sole discretion, require a retest of any applicant 

without regard to the electronic resulls submined to the Depm1ment. 

3. A statement that the TI1ird Party Administrator does not issue and cannot guarantee issuance 

of a CDL, nor in any way may influence the Department regarding issuance of a CDL. 

IX. PROFESSIONAL CONDUCT 

A. PROHIBITED HIRING PRACTICES: The Third Pany Administrnlor may not employ or 

otherwise engage 1he services ofnny current employee of the Department, or ofa county tax 

collector serving as o licensing agent of the Department. 

B. APPLICANT ASSISTANCE: The TI1ird Parly Administrator may not assist an applicanl in 

passing the CDL skills tests administered pursuant lo this Agreement An npplicant may not use 

the services of a translator or other intennediary to interpret portions of the tests thot nre scored 

on the basis of an opplicant 1 s verbal or written responses. 

C. SOLICITATION: No Third Pa11y Tesler, employee/independent conlractor, agenl, or other 

representative of the Third Party Adminislrator may solicit any individual or post adve1tisements 

within 200 feel 1 on premises rented, leased, or owned by the Department or any of its agents, 

including county tax collcc1ors. 

D. CONFLICT OF INTEREST: The Third Pai1y Administrator's Third Party Tester(s) may not 

administer tests under this Agreement for anyone with whom the Third Party Administrator or 

Third Party Tester may have a conflict of interest as defined by Chapter 112, Florida S1atu1es, 

I. The Department will detennine in ils sole discretion whether this prohibition applies to an 

applicant. 

2. Upon written request from the Third Parly Adminislrator, the Department will provide an 

advanced determination ol'the applicability of1his prohibi1ion to a particular applicant. 

X. ADVERTISING 

A. GUARANTEES: 
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1. The Third Party Administrntor shall not state, suggest or imply in writing, verbally, or in any 

advertisement thot the Third Porty Administrator can issue or guarantee that nn applicant will 

pass the skills tests or will be issued a CDL. 

2. The Third Party Adminislmtor shall not state, suggest, or imply in writing, verbally, or iil any 

advertisement that the Third Party Administrator can inlluence or affect the Department·s 

decision regarding issuance of a CDL. 

3. The Third Party Administrator shall not slate, suggest, or imply in writing, verballyt or in any 

adverlisemenl that the Third Porty Administrator can obtain preferential or advantageous 

treatment from the Department for any applicant. 

B. ENDORSEMENTS: The Third Pal'ly Administrator shall not stnte. suggest, or imply that its 

program is approved, sanctioned, or endorsed by the Deportment, except to say it is ··certified,'" 

C. BUSINESS NAME: The Third Pony Administrator shall not use any name in its advertising 

other than the name set forth above in this Agreeml!'nt 1 and shull not use lhe word "State" un!i;!SS 

the Third Party Administrator is o state or govemmcnl agency. 

D. FALSE STATEMENTS: The Third Party Administ(ator shall not use any advertisements which 

include materially false or misleading statements. 

XI. INSURANCE FOR NON-GOVERNMENTAL ENTITIES. All Third Party Administrators that are 

nol entities of slate or local government or local school districts must provide proof of the following: 

A. COMMERCIAL AUTOMOBILE LIABILITY: The Third Party Administrator shall secure and 

maintain Commercial Automobile Liability insurance pursunnl to the provisions of subsection 

320.02(5)(a), Florida Statutes, on all vehicles owned or leased by the Third Party Administrator 

and used for tes1ing applicants. 

I. This insurance shall include Hired and Non-Owned Liability coverage for all claims that may 

arise from all operations under this Agreement, whether such operations are by the Third 

Party Administrator or irs agents, Third Party Testers, employees/independent contractors, or 

applicants using the vehicle at the time of ndministering a test. 

2. OTHER VEHICLES: If the Third Pony Administrator pcnnits its Third Party Tester(s) to use 

applicant vehicles for conducting road tests, it must ensure prior to the test that each such 

vehicle is in compliance with the Mowr Vehicle No·Fault Law, and has the required coverage 

of$ 10,000 for Personnl Injury Protection and $10,000 Property Damage Liability coverage os 

required by subsection 324.021 (7), Florida Statutes. 

B. COMMERCIAL GENERAL LIABILITY: The Third Party Administrator shall secure and 

maintain Commercial General Liability insunmce appropriate to the suqjecl 1natterofthis 

Agreemenl. 
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I. 'This insurance will provide coverage for all clnims that may arise from operntions perfonned 

under this Agreement by the Third Party Administrator, Third Party Tester(s), or other ugents 

or employees, or independent contractors. 

2. The insurance shall indemnify lhe Deportment and must include the state of Florida as un 

additional nmned insured for the ten'n of the Agreement. 

3. The policy shall provide the following minimum liability limits: 

a. $1,000,000 each occurrence 

b. $2,000,000 aggregate 

C'. WORKERS COMPENSATION: The Third Party Administrator shall secure and maintain 

Workers Compensation Insurance as required by Chapter 440, Florida Statutes. 

I. This coverage must be mninlained throughout the tenn of this Agreement. 

2. The policy shall provide the following minimum liability limits: 

a. $I 00,000 each accide111 

b. $500,000 policy limit 

c. $I 00,000 each employee/independent contractor 

D. PERFORMANCE BOND: 

I. In accordance with 49 CFR 383.75, during the 1em1 of this Agreement, the Third Party 

Administrator shall secure and maintain a PerfOnnance Bond guaranteeing that all Agreement 

lcnns and conditions and other requiremenls will be fulfilled. 

2. A bond meeting this requirement must explicitly re0cct the following in the language of the 

bonding document or incorporate the statements below by specific reference to this section: 

a. The amount of the bond will be detenninc<l by the number of passed road lests the Third 

Party Administrator conducts annually. TI1e bond required will be delennined by the 

number of passed road tests actually conducted during the immediate past year as verified 

by the Department. 

i. The bond amount ror a Third Party Administrntor who administers up to I00 passed 

road tests annually shall be $ I00,000. 

ii. The bond amount for a Third Party Adminislrntor who adminislern 10 I - 550 passed 

road tests annually shall be S500,000. 

iii. The bond amount for o Third Party Adminislralor who administers 551 or more 

passed road tests annually shall be S 1,000,000. 

3. The bond will obligate payment of valid claims 10 the Department. 

4. The insurance company providing the perfonnance bond mus1 be included on the U. S 

Treasury's most cu1Tent Listing of Approved Sureties. 
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5. The Deparuncnt may make n vnlicl claim against the bond iJ'the Third Parly Administrator's 

failure to comply with any of the tcnns and conditions of this Agreement will resull in 

defined costs to the Deparlmcnl or to affected CDL applicants, 

a. Defined costs include, but are not limited to: 

i. Compensation of drivers requir~d to bt: retested, 

ii. Department administrative costs, and 

iii. Department legal costs. 

6. Criminal prosecution is not required for the Depanment to make a claim against the bond. 

7. The Third Party Administrator's failure to maintain a pcrfonnancc bond meeting lhe 

requirements set forth in this section will constitule cause to tenninate this Agreement. 

8. Expiration or other tenninalion o(the bond does not relieve liability for payment of valid 

claims associated with the Third Party Administrator's failure to comply with this Agreement 

<luring the period the bond was in effect. 

E. ADDITIONAL REQUIREMENTS: 

I. Pursuant to Chapters 624 and 6261 Florida Statutes, ~II insurance shall be purchased and 

signed by che insurer nnd by a properly licensed resident or nonresident agent. 

2. Required insurance policies must be provided by an insurance company holding a current 

Certificate of Authority issued by the Florida Office of Insurance Regulation, and having u 

minimum of three (3) years' experience in writing, underwriting and servicing insurance in 

the state of Florida, and that is a member of the Florida Insurance Guarantee Association. 

3. The Third Party Administrator must provide the Department with a certificate of insurance 

for each required policy. 

4. All required policies must contain a provision obligating !he insurer to notify the Department 

nl least 30 days prior to cancellation. 

5. Insurance coverage required by this Agreement shall include a loss payable clause in favor of 

the Department, naming the Department as a co-insured or us a beneficiary of the coverage. 

XII. AMENDMENTS 

A. NECESSARY AMENDMENTS: TI1e Depanment may amend this Agreement, and the Third 

Party Administrator agrees to accept nnd execute any such amendment, if 

I. The amendment is in writing, 

2. The amendment is required by a change in state or federal law, or 

3. The amendment is required by the Department in the best interest of the state of Flmidu. 
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B. OTHER AMENDMENTS: Excepl as olhmvisc provided herein, this Agreement may he 

amended only in writing ngrccd to by the parties, signed by a duly aut110rized repre8cntnlh'I.' of 

each party. 

l. No verbal representation, interpretation, or commitment. made either before or after th~ 

execution of this Agrccmcnl, by the Third Party Administrntor, its Third Party Tcster(s), its 

agents, 01· any employee/independent conlrnctor, or by any officer, agent, representative, or 

cmploycc/indcpcndcn1 contractor oflhe Dcpanmcnt, shall affect or modify any of the 

provisions in the Agreement, unless the representation, in1crpretotion, or commitment is 

expressly stated in wriling und signed by a duly authorized represclltntive of each party. 

XIII. NON-ASSIGNABILITY. This Ai,,rcemenl and !he Third l'arly Administrators certification are not 

assignable by the Third Party Administrator. including by subcontract, either in whole or in part. 

XIV. COMMUNICATIONS. The Third Party Adminislrntor and lhc Department designate lhc following to 

receive the wriuen notices and communic111ions thm ore desired or required under this Agteemcnt: 

Naine: _J_._N_ic_k_E_n_d_e_rs_______ Name: Murlene Ward 

Wastewater Treatment Plant Maintenance Supvr·Title: It1e: Compliance Officer Ill 

Address: .:2:.:5..::0..:.R.:.:o:..:b:..:e.:.:rt::.s.cB:..:.lv::..:d:..:.·_____ Address: P.O. Box 83 

City/State: .::F_o:..:.rt.:....:.W_a_lt_o_n_B_e_a__c:...h..:.'...F..:L'------- Ci ty/Slatc: Ponce De Leon, FL 

Email: nenders@myokaloosa.com Email: murleneward@flhsmv.gov 

Telephone: 850-651-7133 Telephone: 850-532-9035 

Fax: 850-651-7593 Fax: 

IN WITNESS WHEREOF, the Parties hereto have signed this Ai,<reement this __2_0_t_h__ day of 

___.::M:::a::r.::c::_h:__'"'"'=.....:::o..., 20~. 

Si!,'11UI~~·__ ,effi~~ Signature:

L--?'/ ' ' 
By: ~kaloosa County Board of County Comm!sionerf3y: Jerilyn Bailey 

Department of Highway Safely and 
Name: J. Nick Enders Name: Motor Vehicles 

Waslewate, Treat111ent Plant Maintenance Superv/,?1'~:Title: Chief of Purchasinu and Contrncls 
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DocuSign Envelope ID: OJA IE542-0EFC-45F6-BDC2·32032EE3CA35 
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DocuSign Envelope ID: C3E800DB-6855-4ED1-A321-77058C5C8348 

DocuSign Envelope ID. 03A1E542•0EFC·45F6·BOC2·32032EE3CA35 

APPENDIX 

APPROVED TEST SITES 

UNDER TPA IDENTIFICATION NUMBER C16 

FOR THE THIRD PARTY ADMINISTRATOR 

Okaloosa County Board of County Commissioners 



DocuSign Envelope ID: C3E800D8-6855-4ED1-A321-77058C5C8348 

DocuS1gn Em-elope ID. DJA1E542-0EFC-45F8-BDC2-32032EE3CA35 

2Test Site Number ____ for Third Party Administrator: 

Okaloosa County Board of County Commissioners 

Name ol'Orgonization 

TPA ID# __C_16 __ Contract Date _______ ·, Private X1 Government 

Site Address: 

250 Roberts Blvd. 

Mailing Address Street or P.O. Box 

Fort Walton Beach 32547 Okaloosa 

City Zip Code County 

(Driving site) 100 College Blvd. E. Site 700 

Location Address if different from mailing address 

Niceville 32578 Okaloosa 

City Zip Code County 

Telephone Number __·8_5_0_-6_5_1_-_7_1_33____ Fax Number __8_5_0_-6_5_1_-7_5_9_3___ 

Designated Agents for Test Site Communications and Compliance 

J. Nick Enders, Wastewater Treatment Plant Maintenance Supervisor 

Print name and Title 

nenders@myokaloosa.com 

Email Address 

For the Department of Highway Safety and Motor Vehicles 

Murlene Ward ________________________, Monitor for Zone 
Print name 

1"1)1 111.\(lk~. .\WHq 

7 

mailto:nenders@myokaloosa.com


DocuSign Envelope ID: C3E800D8-6855-4ED1-A321-77058C5C8348 

DocuSign Envelope ID: 03A1E542•0EF'C-45F6-BDC2-32032EE3CA35 

Approved Testing Acth·ities at Site: 

CDL Tests 

•XCDL Skills, Class A, B and C · CDL Skills, Class B and C 

Site Status: 

411012018Date approved: _ ________by DI-IS MY Compliance Otlicer: _M_u_rle_n_e_W_a_r_d____ 

Date closed: ______ 

l'IJI IP,\ 11\~v. 3 WIKI 
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\ DocuSign Envelope ID: C3E800D8-6B55-4ED1-A321-77058C5C8348 

OocuSlgn Envelope 10: 03A1E542•0EFC-45F6-BDC2·32032EE3CA35 

Test Site Number ____ for Third Pa11y Administrator: 

Contract Date 1 1 Private I i Government 

Site Address: 

Zip Code County 

Zip Code County 

Telephone Number ----------- Fax Number --------~---

Desi nated A ents for Test Site Communications and C 

Print name and Title 

Emai I Address 

For the Department of Highway Safety and Motor Vehicles 

________________________, Monitor for Zone -->c---

Print name 

('l)J. rP,\ m~v..\ '.!018) Pa!!~' 2J vJ'N 



I 
DocuSign Envelope ID: C3E800D8-6855-4ED1-A321-7705BC5C8348 

DocuSlgn Envelope ID. 03A1E542-0EFC-45F6-BDC2-32032EE3CA35 

Approved Testing Activities at Site: 

CDL Tests 

, • CDL Skills, Class A, B and C . CDL Skills, Class B and C 

Sile Status: 

Date approved: _.,.______by DHSMV Compliance Office!': __________ 

Date closed: ---~'<----

l'DI. IP,\ lltcv. 3 2nl8l 
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Contract Summary 
Third Party Administrators for Florida Commercial Driver License Testing 

In accordance with Section 322.56, Florida Statutes, the Department of Highway Safety 
and Motor Vehicles authorizes the Third Party Administrator named below to conduct driver 
license tests as described in this agreement. 

I<-.n~~L-Yf1~ 
Third Party Administrator: ,11(: "/~ REC'DI 
Okaloosa Count Public Works De artment B' 7 •. _ __,u L0 
Name of Organization 

TPAID# e, [p Effective Date //2 / 91 fO 1 � Private PlJ Government 

Danielle E. Slaterpryce, Public Works Director 
Responsiblt: Business or Agency Official (print name and title) 

Florida Business or Agency Address: 

1759 S. Ferdon Blvd 
Mailing Address Street or P.O. Oox 
Crestview Florida 32536 
City Zip Code 

Location Address if different from mailing address 

City Zip Code 

Authorizations for Testing: 

CDLTests 

® CDL Skills, Class A ~ CDL Skills, Class B and C 

CDL Applicants 

~ Employees of the Third Party Administrator � All Applicants 

Test Sites 

City Crestview, Elorida Site #__--1,..___ 

City Site# 
c~ S~# _____ 

City Site# _____ 
City Site # _____ 
City Site# _____ 
C~ S~# _____ 
City Site# _____ 
City Site # _____ 
City Site # ______ 



AGREEMENT 

between the 

FLORIDA DEPARTMENT OF I-TIGHWAY SAFETY AND MOTOR VEHICLES 

and a 

COMMERCIAL DRIVER LICENSE THIRD PARTY ADMINISTRATOR 

THIS AGREEMENT is made effective this :J1~ day of J)ec:e,.m bt(, 20--=0::.....:7,____ 

BY AND BETWEEN the 

FLORIDA DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

DIVISION OF DRIVER LICENSES 
(hereinafter the Department) 

AND 

OKALOOSA COUNTY PUBLIC WORKS 
(hereinafter the Third Party Administrator) 

This agreement authorizes the named Third Party Administrator to conduct driver license 

examinations on behalf of the Department. 

NOW THEREFORE, the Department and the Third Party Administrator, in consideration of the 

duties and responsibilities set forth herein, mutually agree as follows: 

I. DEFINITIONS 

The following words and terms, when used in this document, shall have the following meanings: 

A. DEPARTMENT: The Florida Department of Highway Safety and Motor Vehicles, Division 
of Driver Licenses. 

B. THIRD PARTY ADMINISTRATOR: An entity of state government, a subdivision of 

state government, a public or private corporation, a firm, an organization, a school, or an entity 

of local government certified by the Department as authorized to conduct an approved testing 



program for"driver license applicants in accordance with the requirements described herein. A 

corporate or government entity defined as a Third Party Administrator must be authorized and 

accept responsibility for the performance of all its subdivisions conducting test activities under 

this agreement. 

C. THIRD PARTY TESTER: An individual who is a payroll or contract employee of a Third 

Party Administrator and who is personally certified to conduct driver license tests in accordance 

with the terms of this agreement. 

D. EMPLOYEE: A person who is employed by a Third Party Administrator and receives 

annually an Internal Revenue Service Form W-2, or an independent contractor who has a written 

contract with the Third Party Administrator and receives annually an Internal Revenue Service 

Form 1099. 

E. APPLICANT: An individual who intends to apply for a Florida Commercial Driver License 

(Class A, B, or C) and who will therefore be required to pass the applicable CDL skills tests. 

F. COMMERCIAL DRIVER LICENSE (CDL): In Florida's classified licensing system, a 

Class A, Class B, or Class C driver license as required to drive commercial motor vehicles in 

accordance with Chapter 322.54, Florida Statutes. 

G. PROGRAM: The third party testing program, comprised of the organizations, activities, 

and administrative functions that provide for approved driver license testing by parties other than 

the Department under the terms of this agreement. 

H. CERTIFICATE: A document issued to a Third Party Administrator verifying that the 

administrator is authorized to conduct an approved testing program on beha.lf of the Department. 

I. TffiRD PARTY ADMINISTRATOR IDENTIFICATION NUMBER (TPA ID): An 

assigned number that sha11 identify the Third Party Administrator where applicable in program 

documents and information systems. 



J. TEST SITE: Any of the physical locations at which the Third Party Administrator is 

authorized to conduct driver license testing, as designated in an Appendix to this agreement. 

K. TEST SITE NUMBER: A number assigned to each physical address of each test site at 

which the Third Party Administrator is authorized to conduct driver license tests. 

L. CDL SKILLS TEST: The practical demonstratjons of ability required to obtain a CDL, 

normally including a pre-trip inspection, prescribed basic control maneuvers, and an on-road test. 

Skills tests for Class C CDLs and certain other circumstances may require only portions of the 

normal complete testing procedure. 

M. COMMERCIAL MOTOR VEHICLE (CMV): For purposes of meeting equipment 

requirements specified in Section III.D. of this Agreement, a commercial motor vehicle is a 

motor vehicle or motor vehicle combination used on the streets or highways which has a gross 

vehicle weight rating of26,001 pounds or more. CMVs used to meet requirements of this 

Agreement pertaining to unrestricted Class A CDLs must be truck tractor/semi-trailer 

combination vehicles as defined in Chapter 320.0 l, Florida Statutes. 



II. THEDEPARTMENTAGREESTO 

A. TESTING AUTHORITY: 

I. Pennit the Third Party Administrator to conduct the following commercial driver licensing 

skills tests, pursuant to the terms of this agreement and applicable provisions of Chapter 322, 

Florida Statutes, subject to any limitations noted in Section II.A.2: 

Skills (Pre-trip, Basic, Road) Tests for Class A ~ Yes �No 

Skills (Pre-trip, Basic, Road) Tests for Class B and C 00 Yes DNo 

2. Permit the Third Party Administrator to conduct commercial driver licensing skills tests for 

the following applicants: 

CDL applicants employed by the Third Party Administrator as 

commercial vehicle drivers 00 Yes �No 

All CDL Applicants D Yes EONo 

3. Permit the Third Party Administrator, meeting the criteria specified in Section III.N of this 

Agreement, to conduct training that is recognized by the Department as meeting applicable 

requirements for certification ofCDL Third Party Testers: 

Skills (Pre-trip, Basic, Road) Tests for Class A � Yes ~No 

Skills (Pre-trip, Basic, Road) Tests for Class B and C � Yes RJNo 

B. TEST CONTENT AND PROCEDURES: Provide Department test items, necessary forms 

and test procedures for use by the Third Party Administrator. 



C. .TECHNICAL ASSISTANCE: Provide consultation to the Third Party Administrator 

regarding laws, rules, and procedures for conduct of the program established under this 

agreement. 

D. ADMINISTRATION AND ENFORCEMENT: Administer and enforce the provisions of 

the driver li~ense third party testing program. 

III. THE THIRD PARTY ADMINISTRATOR AGREES TO 

A. LEGAL COMPLIANCE: Comply with Section 322.56, Florida Statutes, with all other 

applicable statutes, with administrative rules of the State of Florida and the Department, and with 

all applicable local ordinances. 

B. PLACE OF BUSINESS: Continuously maintain a place of business at each test site that 

includes a pennanent, regularly occupied building located within the State of Florida and which 

meets all applicable safety and legal requirements of the federal, state, and local governments. 

C. MAILING ADDRESS: Maintain a pennanent mailing address and provide this address to 
the Department. 

D. FACILITIES AND EQUIPMENT: Maintain facilities and equipment approved by the 

Department as follows: 

l. For Third Party Administrators not originally certified prior to September l, 2002, ownership 

or lease of at least five commercial vehicles. CMVs used to meet requirements of this 

Agreement pertaining to unrestricted Class A CDLs must be tmck tractor/semiwtrailer 

combination vehicles as defined in Chapter 320.01, Florida Statutes. 

2. A paved off~street area permanently marked and meeting all applicable dimensions and 

specifications for the CDL basic skills test, as provided in the most current version of the 

AAMVA model CDL Examiner's Manual. 

3. An approved road test route and one or more alternate routes. 



E. VEHICLES: Ensure all vehicles used for testing, whether furnished by the Third Party 

Administrator or by the applicant, meet applicable federal and state requirements for safe 

operating condition. 

F. DESIGNATED RESPONSIBILITIES: Designate an individual representative with 

general responsibility for the Third Party Administrator's compliance with this agreement, and 

an individual representative with specific responsibility for operations at each of the Third Party 

Administrator's respective test sites. Nothing in this agreement precludes designating the same 

individual to be responsible for both general compliance and for operations at a given test site . 

. 
G. TRAINING: Participate in training as may be required by the Department. 

H. THIRD PARTY TESTERS: Employ at least one Third Party Tester holding a vaHd 

certificate issued by the Department for the type(s) of test(s) being conducted, and permit only 

those employees who maintain current valid certificate(s) to conduct tests under this Agreement. 

I. THIRD PARTY TESTER RECORDS: Maintain a record of each Third Party Tester in the 

employ of the Third Party Administrator. Each record shall contain documentation of the Third 

Party Tester's valid certification by the Department, status as a payroll employee, Department or 

other official state driver record current within the past six months, home address, and telephone 

number. Each record shall be maintained for at least three years after the Third Party Tester 

leaves the employ of the Third Party Administrator. 

J. SKILLS TEST CONDUCT: Ensure that skills tests are conducted strictly in accordance 

with the specifications and procedures prescribed by the Department, applicable provisions of 

the Florida Administrative Code, and the current version of the AAMVA Model CDL Examiners 

Manual. Tests must be conducted in a vehicle of the class and type for which the applicant seeks 

licensure and in which the Third Party Tester is certified to test. Tests must be conducted during 

a time of clay beginning no more than 30 minutes before sunrise and ending no more than 30 

minutes after sunset. 



K. APPLICANT RECORDS MAINTENANCE: Maintain, on forms provided by the 

Department, at the approved third party testing location, for a minimum of three years, all 

records of each applicant for whom the Third Party Administrator conducts any portion of the 

CDL skills test, whether the applicant passes or fails the test. 

L. PROOF OF RESULTS: Ensure that certified Third Party Testers employed by the TPA 

accurately record the results of all tests they personally conduct in a timely manner, whether the 

applicant passes or fails, in the Department's Driver License Third Party Paperless Waiver 

System (PWS). 

M. SECURITY OF PROGRAM MATERIALS: Maintain strict security and accountability 

for confidential test materials issued by the Department. 

N. TESTER TRAINING: If authorized under this contract to train individuals for certification 

as CDL Third Party Testers, meet the following conditions: 

1. Be a public educational institution under the governance of a Florida county school board, the 

State University System, the Community College System, or the Florida Department of 

Education. 

2. Conduct one or both of the following Department-approved curricula for CDL Third Party 

Testers. 

a. For Class A, B, and C CDL skills testing, the SO-hour CDL Tester Training curriculum 

b. For Class B and C (School Bus) CDL skills testing, the 50-hour School Bus CDL 

Tester Training curriculum 

3. Own or lease at least one CMV representing each CDL class and endorsement for which tester 

training is provided, except that a representative Class B vehicle may be additionally used for 

training applicable to Class C CDL testing. 



-------------- ---------

4. Have available computers and Internet access sufficient to train CDL testers on use of the 

Department's Driver License Third Party Paperless Waiver System 

5. Employ for purposes of this training one or more instructors meeting the following criteria: 

a. A minimum of two years experience as a certified CDL Third Party Tester 

b. Professional (permanent) certification from the Florida Department of Education in a 

related field or five years experience as a CMV instmctor 

c. Completion of an approval process prescribed by the Department, to include 

observation by a Department representative (Compliance Officer) of the candidate's 

instructional abilities in the classroom, on the range, and on the road and co-scoring by 

Department Compliance Officers of CDL testers trained by the candidate 

6. Provide documentation of CDL testers' successful completion of training as prescribed by the 

Department. 

0. ACCOMMODATING APPLICANTS WITH SPECIAL NEEDS: Maintain the 

capability to accommodate applicants needing special services in accordance with requirements 

of the Florida Americans With Disabilities Accessibility Implementation Act, Sections 553.501 -

553.513, Florida Statutes, and the current Florida Disability Code for Building Construction, 

providing requirements for persons with disabilities and with the requirements of Public Law 

I01-336, enacted July 26, 1990, effective January 26, 1992, Section 28 CFR Part 35 and 

Appendix to Section 36 CFR Part 1191, 42 USCS s.12101 et seq., known as the "Americans with 

Disabilities Act of 1 990." 

P. COMPLIANCE MONITORING SUPPORT: 

1. Allow the Department or its representatives to conduct any and all monitoring activities 

required by Section 322.56, Florida Statutes. 



::: . Provide unscheduled access to the approved third party testing site(s). vehicles used for 

testing, Third Party Tester and applicant records as specified in this agreement for inspection by 

representatives of the Department and the Federal Motor Carrier Safety Administration. 

3. Provide representatives of the Department and the Federal Motor Carrier Safety 

Administration with copies of all records required to be maintained under this Agreement, on 

request. 

4. Allow representatives of the Department and the Federal Motor Carrier Safety Administration 

to observe any applicant's testing, including those portions occurring inside vehicles. 

5. Refund or waive any test fees charged to Department operatives who may pose as applicants 

for purposes of monitoring compliance with this agreement. 

Q. CERTIFICATES: Prominently display the authorized Third Party Administrator 

Certificate in its approved third party testing site(s). 

R. MISCELLANEOUS NOTIFICATIONS: 

1. Notify the Department in writing thirty days prior to any change in the Third Party 

Administrator's business or agency name, ownership, or address. 

2. Notify the Department in writing within ten calendar days of changes in the individual(s) 

designated to represent the Third Party Administrator under Section XV and in the Appendix to 

this agreement. 

3. Notify the Department in writing within ten calendar days of changes in Third Party Testers 

employed by the Third Party Administrator. 

4. Notify the Department whenever the Third Party Administrator ceases business operations at 

an approved third party testing site. 



5. Notify the Department within five calendar days of actions by any employees of the Third 

Party Administrator that are known to violate the terms of this agreement. 

S. INDEMNIFICATION: The provisions of this Section apply to all Third Party 

Administrators that are not entities of state or local government or local school districts. 

Indemnify and hold hannless the State of Florida, the Florida Department ofHighway Safety and 

Motor Vehicles, and all of their officers, employees, and agents from and against any and all 

claims, losses, damages, costs and other proceedings made, sustained, brought or prosecuted in 

any manner based upon, occasioned by or attributable to any injury, infringement or damage 

arising from any act or omission of the Third Party Administrator or the Third Party 

Administrator's agents, Third Party Testers or other employees in the performance of this 

agreement. 

T. FEES Ta° GOVERNMENT AGENCIES: Agencies of federal, state or local government 

or local school districts exempt from performance bonding under Section XI.F. of this 

Agreement may charge fees for testing services only if such fees are paid directly to the agency 

named in the Agreement and a receipt issued to the applicant by that agency. A copy of the 

receipt shall be filed with the applicant's test record. Nothing in this section further limits the 

means by which agencies may compensate their employed Third Party Testers. 

IV. COMPLIANCE AND ENFORCEMENT 

Penalties for specific fonns of non-compliance with this agreement are defined and applied as 

follows: 

A. ADMINISTRATIVE NON-COMPLIANCE: Failure to meet requirements for reporting, 

notifications, record keeping, and similar acts that do not compromise testing integrity or public 

safety. 



First Occurrence Written reprimand 

Repeated Occurrence Thirty (30) day suspension of testing authority at applicable 

test site(s) 

B. MINOR DISCREPANCY IN TEST PROCEDURE: Failure to properly administer a 

required portion ofan otherwise complete test procedure, such as omission of a required 

maneuver. 

First Occurrence Ten (10) day suspension of testing authority at applicable 

test site(s) 

Repeated Occurrence Termination of testing authority at applicable test site(s) 

C. MAJOR DISCREPANCY IN TEST PROCEDURE: Failure to include all required parts 

of a test procedure, such as omission of the pre-trip inspection, failure to use an approved test 

route, use of unsafe vehicles for testing applicants, or other action determined to significantly 

compromise the integrity of the testing process or public safety. 

First Occurrence Forty-five (45) day suspension of testing authority at 

applicable test site(s) 

Repeated Occurrence Termination of testing authority.at applicable test site(s) 

D. FRAUD: Abuse of authorities granted under this agreement to gain profit through issuance 

of test waiver forms to applicants who have not passed substantially complete tests. 

First Occurrence Termination of this agreement 

The Department will have sole discretion to determine the occurrence and the level of the 

violations defined above, and to apply associated penalties. Nothing in this section limits 

application ofprovisions for termination or cancellation of this agreement under Section V of 

this agreement where deemed appropriate. 

http:authority.at


V. TERM OF CONTRACT 

Thls agreement shall remain in effect until made inactive, made subject to renewal, suspended, 

terminated, or canceled in accordance with the following provisions: 

A. INACTIVE STATUS: The Third Party Administrator's testing authority will be deemed 

inactive upon the request of the Third Party Administrator, upon failure to have at least one 

certified Third Party Tester under employment as specified in Section III.I-I, or upon failure to 

have administered any tests under this agreement within the previous twelve months. The 

Department will provide written notification of inactive status and suspend access to the Driver 

License Third Party Paperless Waiver System. Testing authority under contracts deemed 

inactive may be restored upon request of the Third Party Administrator and verification by the 

Department that all requirements for compliance with this agreement have been reestablished. 

B. RENEWAL: Agreements with Third Party Administrators other than government agencies 

will be subject to renewal upon significant changes in the identity of the contracted organization, 

including changes in the business name, in ownership, or in the business or agency official 

accepting responsibility for compliance as a signatory to the original agreement, but not 

including changes in public officials assuming responsibilities of their predecessors in office. 

Procedures and requirements for contract renewal will be the same as for original contracts. 

C. SUSPENSION: Testing authority at one or more test sites of the Third Party Administrators 

may be suspended in accordance with Sections IV.A, IV.B, or IV.C, Compliance and 

Enforcement, of this agreement. The Department will provide written notification of suspension 

and cancel capability to issue waivers through the Driver License Third Party Paperless Waiver 

System for the duration of the suspension. 

D. CANCELLATION: Either party to this agreement may cancel this agreement for any 

reason .by providing sixty days written notice of cancellation to the other party. 



E. TERMINATION: The Department reserves the right to tenninate this agreement 

immediately upon determining that continued performance by the Third Party Administrator, or 

Third Party Tester employed by the Third Party Administrator, would endanger the public 

health, safety, or welfare. Additionally, the Department may tenninate testing authority at one or 

more test sites in accordance with Sections IV.B or IV.C, Compliance and Enforcement, of this 

agreement. The Department may terminate this agreement immediately or talce other appropriate 

action at the discretion of the Department upon detennining that the Third Party Administrator, 

or Third Party Tester employed by the Third Party Administrator, has done one or more of the 

foilowing: 

1. Has ·failed to comply with or satisfy any of the provisions of this agreement. 

2. Has falsified any record or information required under this agreement. 

3. Has been criminally arrested for or committed an act that, in the opinion of the Department, 

compromises the integrity of the Program. 

4. Has failed to-file a certificate of insurance or self~insurance or has failed to maintain required 

insurance coverage. 

5, Has refused to allow public access to all documents, papers, letters, or other material subject 

to the provisions of Chapter 119, Florida Statutes, and mnde or received by the Third Party 

Administrator in conjunction with this agreement. 

VI. APPLICABILITY OF CHAPTER 120, FLORIDA STATUTES 

Provisions of the Administrative Procedures Act, Chapter 120, Florida Statutes, will govern 

actions of the Department to suspend or terminate testing authority or terminate this agreement 

under Sections IV and V of this agreement. For purposes of timely action in accordance with 

Chapter 120.60, Florida Statutes, an application for certification as a driver license third party 



administrator or third party tester includes all completed forms, fees, and supporting documents 

required for contract approval and will be considered to have been submitted on the date all such 

items arc received by the Department's Compliance Officer. 

VII. APPLICANTS ELIGIBLE FOR THIRD PARTY TESTING 

Persons subject to suspension upon foiling an examination and/or persons directed to appear for 

Department reexamination are not eligible for third party testing under this agreement. 

VIII. CHARGES AND NOTIFICATIONS TO APPLICANTS 

A. POSTING OF FEES: Any fee charged to applicants for tests conducted under this 

agreement must be prominently posted at the Third Party Administrator's approved third party 

test site(s). Any fee for tests conducted under this agreement must be uniforml~ charged to all 

applicants. Acceptance of gratuities or other forms of payment in addition to the posted fee is 

prohibited. 

B. ADDITIONAL INFORMATION TO BE POSTED: The following infonnation must be 

prominently posted at the approved third party testing location or othetwise made known to 

applicants prior to incurring charges: 

1. Payment of any fees to the Third Party Administrator will not affect fees payable by the 

applicant to the Department for issuance ofa driver license. 

2. The Department may retest any applicant presenting a Third Party Administrator's waiver 

form in the process of obtaining a driver license without regard to results indicated on that fonn. 

3. The Third Party Administrator does not issue driver licenses and cannot guarantee issuance of 

a driver license nor in any way influence the Department in issuance of a driver license. 



IX. PROFESSIONAL CONDUCT 

A. PROHIBITED HIRING PRACTICES: The Third Party Administrator agrees not to 

engage the services of any current employee of the Division of Driver Licenses, or of a county 

tax collector serving as a licensing agent of the Department, as a Third Party Tester, agent or 

employee. 

B. APPLICANT ASSISTANCE: The Third Party Administrator agrees that no Third Party 

Tester, employee, or agent of the Third Party Administrator will be permitted to assist any driver 

license applicant in a manner that provides unfair advantage in passing the tests covered under 

this agreement. The Third Party Administrator agrees that no translator or other intermediary 

will be permitted to interpret portions of the test that are scored on the basis of an applicant's 

verbal or written responses. Nothing in this agreement prohibits a tester from presenting test 

questions and receiving answers from applicants in any language without the aid ofa translator, 

or from using translators to communicate on matters not requiring scored responses. 

C. SOLICITATION: The Third Party Administrator agrees that no Third Party Tester, 

employee, or agent of the Third Party Administrator will solicit any individual on premises 

rented, leased, or owned by the Department or any of its agents to be an applicant in any third 

party testing program. 

D. PROHIBITION ON TESTING FAMILY AND FRIENDS: The Third Party 

Administrator agrees that no Third Party Tester employee will be permitted to conduct tests 

under this agreement for members of the tester's family or friends. The Department will have 

sole discretion to detennine whether testing a specific applicant would violate this section. Upon 

request by the Third Party Administrator or Third Party Tester, the Department will provide an 

advance determination. 

X. ADVERTISING 

A. GUARANTEES: The Third Party Administrator agrees that none of its advertising shall 

indicate in any way that the Third Party Administrator can issue or guarantee the issuance ofa 

driver license or imply that the Third Party Administrator can in any way influence the 



Department in the issuance of a driver license or imply that preferential or advantageous 

treatment from the Department can be obtained. 

Il. ENDORSEMENTS: The Third Party Administrator agrees to refrain from indicating that 

its program is approved, sanctioned, or in any other way endorsed by the Department, except to 

say that it is "certified." 

C. BUSINESS NAME: The Third Party Administrator agrees not to use any name in its 

advertising besides the name on its application for certification, to use this name in all 

advertising, and not to use the word "state" in any part of its name. 

D. DEPARTMENT REVIEW: The Third Party Administrator agrees to submit all advertising 

and promotional materials to the Department prior to release, whether in print or broadcast form, 

and to comply with changes as may be directed by the Department in accordance with Sections 

X.A. -C. 

XI. INSURANCE FOR NON-GOVERNMENTAL ENTITIES 

The provisions of this Section apply to all Third Party Administrators that are not entities of state 

or local government or local school districts. 

A. COMMERCIAL AUTOMOBILE LIABILITY: The Third Party Administrator shall take 

out and maintain Commercial Automobile Liability insurance on all vehicles owned by the Third 

Party Administrator and used for testing applicants. This insurance shall include Hired and Non

owned Liability for all claims which may arise from all operations under this agreement or 

contract whether such operations are by the Third Party Administrator or the Third Party 

Administrator's agents, Third Party Testers, other employees, or applicants using the vehicle at 

the time ofadministering a test. 

Minimum Limits of Liability: $1,000,000 Automobile Liability 

Combined Single Limits to include 

PIP/PDL/BIL 
$750,000 Hired & Non-owned Liability 



B. OTHER VEHICLES: If the Third Party Administrator uses an applicant's vehicle for 

conducting the road test, it agrees to ensure that such applicant's vehicle is in compliance with 

the Motor Vehicle No-Fault Law, and has the required coverage of $10,000 for Personal Injury 

Protection, in addition to $10,000 Property Damage Liability coverage, prior to conducting the 

skills test. 

C. COMMERCIAL GENERAL LIABILITY: The Third Party Administrator shall take out 

and maintain Commercial General Liability insurance including products and completed 

operations, for the entire length of this agreement. This insurance will provide coverage for all 

claims that may arise from the operations completed under this agreement, whether such 

operations are by the Third Party Administrator or the Third Party Administrator's agents, Third 

Party Testers, or other employees. Such insurance shall include a Hold Harmless Agreement in 

favor of the State of Florida, Department ofHighway Safety and Motor Vehicles and must 

include the State ofFlorida as an Additional Named Insured for the entire length of the 

agreement. 

Minimum Limits ofLiability: $ I ,000,000 each occurrence 

$2,000,000 Aggregate 

D. HOLD HARMLESS ENDORSEMENT: The Third Party Administrator shall indemnify 

and hold hannless the State of Florida, Department of Highway Safety and Motor Vehicles, and 

Department employees from and against all losses, claims, demands, payments, suits, actions, 

recoveries and judgements ofevery nature and description brought or recoverable against it or 

them by reason of any act or omission of the Third Party Administrator or the Third Party 

Administrator's agents, Third Party Testers, or other employees in the execution of the work or 

in consequence of any negligence or carelessness in guarding the same. 



E. WORKERS' COMPENSATION: The Third Party Administrator shall take out and 

maintain during the life of this agreement, Workers' Compensation Insurance for all of its 

employees working in connection with this agreement. 

Minimum Employers Liability Limits: $100,000 each accident 

$500,000 policy limit 

$100,000 each employee 

F. PERFORMANCE BOND: The Third Party Administrator, if authorized to test applicants 

other than the TPA' s own employees, shall secure and maintain during the life of this agreement, 

a Performance Bond guaranteeing that the terms and conditions of the contract specifications and 

the requirements associated with this contract will be fulfilled. A bond meeting this requirement 

must explicitly stipulate the following in the language of the bonding document or by reference 

to this section of the agreement: 

1. The amount of the bond must be $200,000. 

2. TI1e bond will obligate payment of valid claims to the Department. 

3. Valid claims against the bond may apply to any tenns or conditions of this agreement in the 

event that the Third Party Administrator's failure to comply with the terms and conditions of this 

agreement may be reasonably deemed to cause defined costs to the Department or to affected 

driver license applicants. Payable costs associated with the Third Party Administrator's failure 

to comply may include, but are not limited to, compensation ofdrivers required to be retested, 

Department administrative costs, and Department legal costs. 

4. Liability for payment is not limited to circumstances in which employees or agents of the 

Third Party Administrator are criminally convicted for the actions deemed to violate the terms 

and conditions of this agreement, or to circumstances in which the Third Party Administrator 

knowingly conspired in such violations. 



5. The bonding company must notify the Department's designated representative, as named in 

Section XV, in writing within 5 working days of any cancellation, failure of the Third Party 

Administrator to make due payment or other condition that causes discontinuation or reduction 

of the required coverage provided by the performance bond. Failure to maintain a performance 

bond that meets the requirements of the Department as set forth in this agreement wi11 constitute 

failure to comply with this agreement. 

6. Expiration or other termination of the bond does not relieve liability for payment of valid 

claims associated with the Third Party Administrator's failure to comply with this agreement 

during the period the bond was in effect. 

7. A letter of credit (LOC) meeting all substantive requirements of this section may be submitted 

in lieu of a performance bond. The department will only accept LOCs issued by financial 

institutions organized under the laws of Florida. 

G. ADDITIONAL REQUIREMENTS: 

1. Pursuant to Chapter 624 and 626 F.S., all insurance shall be purchased and countersigned by a 

Florida Resident Insurance Agent. 

2. For an application as Third Party Administrator to be considered and continuously 

maintained, the insurance coverages must be provided by an insurance company with a minimum 

Best's Rating of A or a Financial Performance Index of IX from the current Best's Key Rating 

Guide. 

3. For an application as Third Party Administrator to be considered and continuously 

maintained, the insurance coverages must be provided by an insurance company with a minimum 

Best's Financial Size Category ofIX ($250,000,000) from the current Best's Key Rating Guide. 

4. For an application as Third Party Administrator to be considered and continuously 

maintained, the insurance coverages must be provided by an insurance company having a 



minimum of three (3) years experience in writing, underwriting and servicing Insurance in the 

State of Florida. 

5. For an application as Third Party Administrator to be considered and continuously 

maintained, the insurance coverages must be provided by an insurance company holding a 

current Certificate of Authority issued by the Florida Department of Insurance. In addition, the 

insurance company providing coverage specifically for the surety bonds must have complied 

with the law and regulations of the U.S. Department of the Treasury and therefore must be 

included on the most current list of authorized companies. 

6. For an application as Third Party Administrator to be considered and continuously 

maintained, a certificate of insurance shall be provided to the Department of Highway Safety & 

Motor Vehicles prior to selection for review or verification by the Department of Insurance. 

7. Insurance coverage required under Section XI of this agreement shall include a loss payable 

clause in favor of the Department, naming the Department as a co-insured, as it is or may be a 

beneficiary of the insurance coverage. 

XII. AMENDMENTS 

A. NECESSARY AMENDMENTS: The Third Party Administrator agrees to accept any 

amendment to any provision of this agreement, if the amendment is set forth in writing, is 

necessitated by a change in state or federal law and is requested by the Department. The Third 

Party Administrator shall execute such an amendment upon request. 

B. OTHER AMENDMENTS: Except as otherwise provided, this agreement may be amended 

only by the mutual consent of the parties which is expressed in writing and is signed by a duly 

authorized representative ofeach party. No verbal representation, interpretation, or commitment 

by the Third Party Administrator or the Third Party Administrator's agents, Third Party Testers, 

or other employees or by any officer, agent, representative, or employee of the Department, 

either before or after the execution ofthis agreement, shall affect or modify any of the provisions 

in the agreement, unless the representatives' interpretation, commitment, or representation is 



expressly stated in a written amendment to this agreement, signed by a duly authorized 

representative of each party. 

XIII. NON-ASSIGNABILITY 

This agreement and the Third Party Administrator's certification are not assignable by the Third 

Party Administrator, including by subcontract, either in whole or in part. 

XIV. WAIVERS AND UNENFORCEAilILITY 

A waiver by either party of any provision of this agreement shall not act as a waiver of any other 

provision of this agreement. If any provision of this agreement is for any reason declared 

invalid, illegal or unenforceable, that declaration shall not affect the remainder of the provisions 

of this agreement. 



XV. COMMUNICATIONS 

The Third Party Administrator and the Department designate the following to receive the 

written notices and communications that are desired or required under this agreement: 

REPRESENTING THE REPRESENTING THE 
THIRD PARTY ADMINISTRATOR DEPARTMENT 

Name: Danielle Slaterpryce Name: Murlene Ward 

Title: Public Works Director Title: Compliance Officer III 

Address: 1759 S. Ferdon Blvd Address: 103 Officers Lane 

City/State: Crestview, FL 32536 City/State Defuniak Springs, FL 32433 

Telephone: 850-689-5772 Telephone: 850-892-8301 

Fax #: 850-689-5786 Fax.#: 850-892-8303 

IN WITNESS WHEREOF, the parties hereto have executed this agreement as of the 
date first written above. 

BY: Okaloosa County Public Works Department 
(Company or Agency Name of the Third Party Administrator) 

NAME: Daniel1e Slatcrpryce 
(authorized representative of the Third Party Administrator) 

TITLE: Public Works Director 

SIGNATURE: ,1J)~ 

BY: Florida Department of Highway Safety and Motor Vehicles 
Stacy Arias, Chief 

NAME Bureau of Purchasing and Contracts 

TITLE: Chief of Purchasin~nd Contrncts 

SIGNATURE: ~ ..K.. ~...-



APPENDIX 

APPROVED TEST SITES 

UNDER TPA IDENTIFICATION NUMBER CI It? 
FOR THE THIRD PARTY ADMINISTRATOR 

bfulooi'A tD~ Pu_b·1c Llo1~b+mthwd 



Test Site Num her 1 for Third Party Administrator: 

Okaloosa County 
Name of Organization 

TPA ID# ----- Contract Date lq Idi IQl 0 Private _;10ovemment 

Site Address: 

1759 S. Ferdon Blvd 
Mailing Address Street or P.O. Box 

Crestview, FL 32536 Okaloosa 
City Zip Code County 

Location Address if different from mailing address 

City Zip Code County 

Telephone Number 850-689-5770 Fax Number 850-689-5786 

Designated Agents for Test Site Communications and Compliance 

For the Third Party Administrator 

Russell Barry, Road Department Manager 
Print name and title 

For the Department of Highway Safety and Motor Vehicles 

___\'f\_:......:lX~{...:...__\t_\__:~=e._:'..._W=GJ=·,'-'-\""'-'cl=----------' Monitor for Zone _g_
Print name 

Approved Testing Activities nt Site: 

CDLTests 

rgi CDL Skills, Class A ~ CDL Skills, Class B and C 

Site Status: 

Date approved: 

Date closed: 

_____ by DHSMV Compliance Officer: _____ 



Memorandum of Agreement for Use of Okaloosa-Walton College's Vehicle 
Operations Driving Range 

; 
This agreement is made this J!i!cfay of A-f /L,:l. , 2008 by and between Okaloosa-
Walton College (hereinafter collectively referred to as "OWC"), and Okaloosa County Board of 
Commissioners (hereinafter collectively referred to as "OCBC"). 

WHEREAS, the parties above have agreed to shar_e resources to provide training, 

THEREFORE, in consideration of said agreement, the parties agree as follows: 

ARTICLE I 
MANAGEMENT OF PROGRAM 

Both parties agree that OWC will provide the use of the Vehicle Operations Driving Range, and 
OCBC will provide course managt:ment and equipment and shall assume all risks associated 
with participation and release and agree to hold harmless the Board ofDirectors ofOkaloosa
Walton College, their employees, agents, representatives, and volunteers from any and all 
liability, actions, causes ofactions, debts, claims, or demands ofany kind and nature whatsoever 
including any medical treatment and expenses incurred as a result ofany injury to personnel 
while utilizing the Vehicle Operations Driving Range located at OWC. 

ARTICLE II 
REVOCABJLITY 

This agreement shall be revocable by either party upon (30) days written notice. 

ARTICLE III 
ADMINISTRATIVE POLICIES 

Both parties agree that all applicable federal, state, local, and college training policies are 
enforced while training is conducted under this agreement. 

ARTICLE IV 
ADDITONAL PROVISIONS 

4.1 Administrative responsibilities, All administrative respof1:sibilities shall be the duty of the 
OCBC. 

4.2 Equipment and facilities. OWC agrees to provide the Vehicle Operations Driving Range for 
use for the purposes of training. All other necessary safety and training equipment shaJI be the 
responsibility of OCBC. 



4.3 Instructor affiliations. It shall be the responsibility of OCBC to provide certified 
professional training staff in support of approved training programs. OWC will not provide any 
faculty for the purposes of training using OWC's Vehicle Operations Driving Range. 

4.4 Communications. Any further communication regarding this agreement and/or its 
provisions should be directed to the OWC Director, Division of Public Safety/Criminal Justice 
Training Center. 

NOTICES 

All notices required under this agreement shall be sent by mail or by hand delivery to: 

Okaloosa-Walton College 
Attn: President 
100 College Boulevard 
Niceville, FL 32578 

and to: 

Okaloosa Board of Commissioners 
Attn: Purchasing Director 
602-C North Pearl Street 
Crestview, FL 32536 

IN WITNESS THEREOF, the parties have duly executed this Agreement in duplicate this 
'ct--'\ day of Apr , \ 2008. 

OKAWOSA:m:::SIONERS 

By: ~ --------
Richard Brannon, Purchasing Director 

Date: ___4+--\n--1l~200-~---

COLLEGE 



__ _ 

\..1 ~' r . .·• .· .r / 

AMENDMENT j To THE AGREEMENT BETWEEN THE 

FLORIDA DEPARTMENT OF HIGH\\AY SAFETY AND MOTOR VEHICLES 

AN: A DRIVER LICE~SE THI✓ARTY ADMINISTRATOR 

HSMV Contract#: "Sf 3i;Z ;_ {iijj_r J~ Contract TPA ID # Cl6 

As provided by Section XII.B., Other Amendments, of the current agreement between the 
Department and Okaloosa County Public Works Department, 
Section HI. U. is added as follows: 

U. CDL SKILLS TEST PREPARATION AND TRAINING: The Third Party Administrator 

agrees that no portion of a CDL skills test (pre-trip inspection, basic skills, or road test) will be 

administered to an applicant on the same day as training is provided to aid in passing that portion 

of the test. The intent of this section is to help assure that applicants pass CDL skills tests 

through knowledge and abilities that have been retained from at least one day to the next. The 

same day training prohibited under this section is any presentation ofleaming materials or 

structured practice conducted or made available to the applicant by the Third Party Administrator 

that may be reasonably construed as contrary to that intent. Nothing in this section precludes 

applicants from self-directed study and practice on the same day as their CDL skills testing. 

IN WITNESS WHEREOF, the parties hereto have executed this agreement as of this 
date, f.i.~05'1" 2to 12.0Q,. 

BY: QYAIJ)~ Cou~:N eu&L.lC... \1/o~';, 
(Company or Agency Name of the Third Party Administrator) 

NAME:_ _.;;..Ru~~--\N_.__,,e,~fl_Q.,-:~:Y~..;;._P.-=-E.._.------
(authorized representative of tbe Third Party Administrator) 

/'}, ~()/, 0 4 
DATE 

BY: Florida De artment of Hi hwa SafSy and Motor \i ________ 

NAME:__________,_ f-Vi~ •Gaile] 
TITLE:__~---,,,,,,,,::,-7;/--r---_4_/.. 
SIGNATURE:____ .....---+,~------------4....,.bl~---'~ 

This agreement has been approved by General Counsel, Department of Highway Safety and Motor 
Vehicles as to form and legality, subject only to full and proper execution by the parties. 



I' 

State of Florida 
DEPARTMENT OF 
HIGHWAY SAFETY AND MOTOR VEHICLES 

ELECTRA THEODORIDES-BUSTLE 
Executive Director 

December 28, 2007 

CHARLIE CRIST 
Governor 

BILL McCOLLUM 
Attorney General 

ALEX SINK 
Chief Fin~ncinl Officer 

CHARLES II. BRONSON 
Commissiorier ofAgriculture 

Okaloosa County Public Works Department 
Attn: Danielle Slaterpryce 
1759 S. Ferdon Blvd. 
Crestview, FL 32536 

RE: Third Party Administrator Agreement 
Contract# HSMV 0893-08 

Dear Ms. Slaterpryce: 

Enclosed please find a copy of the above referenced agreement which, has been approved by this 
Department to become effective December 27, 2007. 

Mr. Skip Hood will serve as the Department's Contract Manager. If you have any questions, please contact 
him at (850) 617-2770. 

Sincerely, 

~~ tiMrJiy-
Trisha Haucke 
Contracts Analyst 
Division of Administrative Services 
Bureau of Purchasing and Contracts 

TMH 
Enclosures 

C.C.: Skip Hood 

T/1e Department ofHighway Safety aml Motor Vel1lcle,f Is committed to Service, Integrity, Co11rtesy, Profe.u·Jonalism, 
Jnnovntion nnd Excellence /11 all J11e do. Please let 11s know how we are doing via our on!Jne c11stomer service survey at 

1vww.hsmv.state.(1.11.~. 

FLORIDA IIIGHWAY PATROL• DRIVER LICENSES• MOTOR VEHICLES •ADMTNISTRATIVE SERVICES 
N,,..n T(h•Tonnn n,,11,Unn ,onn A .... ~111.-1, •• nn ..1,.v,u, r-r.. n... 1.. ............ 'C'l .... -1.1- "2..,'1!nn nrnn 

http:1vww.hsmv.state.(1.11


Julie L. Jones Charlie Crist 
C-·}cmrve Director Governor 

Bill McCollum 
Attorney GeneralFLORIDA 

Alex Sink- - - - - - - - _,_~-:~ _;.,,,. - - - - - -- - - - -
2900 Apalachee Parkway Chief Financial Officer 

HIGHWAY SAFETYAfm MOTOR VEHICLES Tallahassee, Florida 32399-0600 
Charles H. Bronson 

www.flhsmv.gov Commissioner of Agriculture 

October 27, 2009 

Okaloosa County Public Works Department 

Attn: Danielle Slaterpryce 
1759 S. Ferdon Blvd. 

Crestview, FL, 32536 

Re HSMV-893-08 
Third Party Administrator 

Dear Danielle Slaterpryce: 

Enclosed please find a copy ofthe above referenced agreement, which has been approved 
by this Department effective 10/22/2009. 

Skip Hood will serve as the Department's contact. Ifyou have any questions, please 
contact Skip Hood at 617-2770. 

;:~~
Laura Adams 
Bureau ofPurchasing and Contracts 
Division ofAdminstrative Services 

LA 
Enclosures(s) 

cc: Skip Hood 

The Department of Highway Safety and Motor Vehicles is committed to Service, Integrity, Courlesy, Professionalism, Innovation 
and Excellence in all we do. Please let us know how we are doing via our online cu~·tomer service survey at www.hsmv.fl.us. 

----------------------~--------------------------------------·-------------------------
• Service • Integrity • Courtesy • Professionalism • Innovation • Excellence 

An Equal Opportunity Employer 

http:www.hsmv.fl.us
http:www.flhsmv.gov

