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ARLINGTON
VIRGINIA

ARLINGTON COUNTY, VIRGINIA
OFFICE OF THE PURCHASING AGENT
2100 CLARENDON BOULEVARD, SUITE 500
ARLINGTON, VIRGINIA 22201

NOTICE OF RIDER CONTRACT

TO: DELL MARKETING L P DATE ISSUED: JUNE 2, 2020
ONE DELL WAY CURRENT REFERENCE NO: 20-096-R
ROUND ROCK, TEXAS 78682 PC DEVICES, PERIPHERALS,
CONTRACT TITLE: SERVERS AND MAINTENANCE

THIS IS A NOTICE OF A RIDER CONTRACT AND NOT AN ORDER. NO WORK IS AUTHORIZED UNTIL THE
VENDOR RECEIVES A VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS.

Arlington rides the Lead Agency’s contract referenced below for the goods and services so referenced.
The contract documents consist of this notice and terms and conditions of the Lead Agency Agreement
including any attachments or amendments thereto.

LEAD AGENCY NAME: COMMONWEALTH OF VIRGINIA
LEAD AGENCY CONTRACT NUMBER: VA-190822-DELL
EFFECTIVE DATE: AUGUST 22, 2023

EXPIRES: AUGUST 21, 2024

RENEWALS: NO RENEWALS REMAIN.

ATTACHMENTS:
ATTACHMENT A — RENEWAL NOTICE
ATTACHMENT B - PRICING

EMPLOYEES NOT TO BENEFIT:
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE
GENERAL PUBLIC.

VENDOR CONTACT:. CHRISTIAN COSTA VENDOR TEL. NO.: (804) 833-5194
EMAIL ADDRESS: CHRISTIAN.COSTA@DELL.COM

COUNTY CONTACT: ISHAI TRANI(DTS)

COUNTY TEL. NO.: (703) 228-3406
COUNTY CONTACT EMAIL: ITRANI@ARLINGTONVA.US
PURCHASING DIVISION AUTHORIZATION
Meloni Hurley . .
Name: Title Assistant Purchasing Agent

DocuSigned by:

Signature: Peboni 77‘%(,,/4 Date 8/16/2023

534895882496484...
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EXHIBIT A
From: Scearce, Gregory (VITA
Bcc: sales@appliedtechnologyservices.com; KIM HALL; Mark Belluz (mbelluz@cassevern.com); Carl C. Dodson; Tim

Younger (timyoun@cdwg.com); Diane Gasper Jones (dlg@daly.com); McFadden, Joe; Hagerty, John V; Banerjee,
Jishnu; Matthew Cooke (mcooke@ncst.com); Brandon, Mark; sclark@networkingtech.com; Claes Adler (Rugged
Depot); Christian Costa

Subject: Contract Renewal

Date: Friday, July 21, 2023 3:25:00 PM

Dear Supplier,

Per Section 3.A. (“Term and Termination”) of the above referenced contract, The Virginia
Information Technologies Agency has elected to exercise its option to renew the contract
for the next available annual renewal period as stated in your contract. Should you have
any questions, please feel free to contact SCM.

The contract expiration date is now 8/21/2024.

Contracts under this renewal notice:
VA-190822-ATRO
VA-190822-ATS
VA-190822-CASS
VA-190822-CDWG
VA-190822-DALY
VA-190822-DELL
VA-190822-ELSY
VA-190822-HP
VA-190822-MCT
VA-190822-NCS
VA-190822-NTS
VA-190822-PCMG
VA-190822-SHI

This email serves as your renewal.

For those suppliers currently under a reporting review. Your response to our reporting
review is still required. If your review is not completed in a timely fashion, VITA may
exercise our right under the “Term and Termination” clause to terminate your contract.

Please reply confirming receipt of this notice.

Greg Scearce, CPPB, VCO
Strategic Sourcing Specialist, SCM

Virginia IT Agency (VITA)
Connecting — Protecting - Innovating
3-Al17

gregory.scearce@yvita.virginia.gov

WWW.vita.virginia.gov
(804) 510-7128 Office

Remote Availability on Monday’s & Friday’s: (804) 276-5899
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DocuSign Envelope ID: EAFD0OC03-C8CC-4DAF-BEA2-B128C796699A
Dell Customer Communication

MINIMUM

PERCENTAGE

DISCOUNT
MANUFACTURER FROM LIST
Dell 10.00%
Centon 10.00%
Kingston 10.00%
TrppLite 10.00%
Belkin 10.00%
Cables To Go 10.00%
WD Elements 10.00%
ioSafe 10.00%
Logitech 10.00%
StarTech 10.00%
Zebra 10.00%
APC 10.00%

CyberPower Systems 10.00%
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Dell Customer Communication

Services and Warranty

In the fields below, enter any services you chose to offer, as well
as pricing

Service or Warranty Description

Warranty/Support

Rate

Basic Next Business Day (NBD) onsite

5% Minimum Discount

ProSupport NBD onsite w 24x7x365 support

5% Minimum Discount

ProSupport Plus NBD onsite w AD and KYHD

5% Minimum Discount

ProSupport 24x7 4HR onsite after remote diagnose

5% Minimum Discount

add-on Accidental Damage (AD)

5% Minimum Discount

add-on keep your hard drive (KYHD)

5% Minimum Discount

ProSupport NBD

5% Minimum Discount

Prosupport 4HR onsite

5% Minimum Discount

ProSupport Plus NBD

5% Minimum Discount

ProSupport Plus 4HR Onsite with TAM

5% Minimum Discount

ProSupport Flex custom for over 1k units

5% Minimum Discount

ProSupport One custom add on

5% Minimum Discount

Services - EUC

Image Load - Custom Image Load

5% Minimum Discount

Asset Tag - custom asset tag per system

5% Minimum Discount

Asset Color Tag - Color custom asset tag

5% Minimum Discount

ship box label - Custom Ship Box Label

5% Minimum Discount

Asset Report - Custom Asset Report

5% Minimum Discount

BIOS multiple settings - multiple changes to BIOS settings

5% Minimum Discount

BIOS per setting - per BIOS setting change

5% Minimum Discount

HDD partitioning - custom hard drive partitioning

5% Minimum Discount

Connected Configuration - Customer distribution point in Dell facility

5% Minimum Discount

Basic Deployment for Client - BIOS, Asset Tag, Asset Report

5% Minimum Discount

ProDeploy for Client - Basic and Imaging, Onsite Deployment

5% Minimum Discount

ProDeploy Plus for Client - ProDeploy and Data Migration, Data Wipe, P

5% Minimum Discount

Windows 10 SME Staff Augmentation - Imaging, Deployment, Scripting §

$15,000 per week

Asset Resale and Recycle

5% Minimum Discount

Custom Managed Deployment

5% Minimum Discount

Services - Datacenter

ProDeploy Basic for Enterprise

5% Minimum Discount

ProDeploy for Enterprise

5% Minimum Discount

ProDeploy Plus for Enterprise

5% Minimum Discount

Health Check

5% Minimum Discount

Managed Services

5% Minimum Discount

Custom Managed Deployment

5% Minimum Discount

Data Migration

5% Minimum Discount

Custom Configuration Services

5% Minimum Discount

Installation for VxRail Node StorageExpansion

5% Minimum Discount

Installation for VxRail Node Cluster Expansion

5% Minimum Discount

Installation for VxRail Node Hardware Expansion

5% Minimum Discount

Guru Live Implementation for RecoverPoint for Virtual Machines

5% Minimum Discount




DocuSign Envelope ID: EAFD0OC03-C8CC-4DAF-BEA2-B128C796699A

Dell Customer Communication

Implementation for RP4VM Local Replication

5% Minimum Discount

Implementation for RP4VM Remote Replication

5% Minimum Discount

Implementation for Data Protection Suite for VMware

5% Minimum Discount

Implementation for Data Protection Suite for Vmware, PDP

5% Minimum Discount

Implementation for Data Protection Suite for VMware Add-On

5% Minimum Discount

Configuration for Data Domain Virtual Edition

5% Minimum Discount

Configuration for Data Domain Virtual Edition, PDP

5% Minimum Discount

Implementation for Data Domain Cloud Tier

5% Minimum Discount

IDM Data Migration Virtual, Base

5% Minimum Discount

IDM Data Migration Virtual, Add-On

5% Minimum Discount

IDM Data Migration Virtual, Event

5% Minimum Discount

Project Management, 4-Hour Block

5% Minimum Discount

Solutions Architect, 4-Hour Block

5% Minimum Discount

Implementation Specialist, 4-Hour Block

5% Minimum Discount

Customer Service Engineer, 4-Hour Block

5% Minimum Discount

Data Erasure for VxRail

5% Minimum Discount

Residency for VxRail: Operational 1-month

5% Minimum Discount

Residency for VxRail: Transitional 1-month

5% Minimum Discount

Residency for Converged Infrastructure Systems

5% Minimum Discount

Residency for Dell Server R & T Series, Operational, 1 Month

5% Minimum Discount

Residency for Dell Server Modular Infrastructure, Operational, 1 Month

5% Minimum Discount

Residency for Dell Storage SC Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Storage PS Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Storage MD Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Networking X/N/S/C/Z/M Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Server R & T Series, Transitional, 1 Month

5% Minimum Discount

Residency for Dell Server Modular Infrastructure, Transitional, 1 Month

5% Minimum Discount




