CONTRACT, LEASE, AGREEMENT CONTROL FORM
Date: 01/11/2021
Contract/Lease Control #: C17-2510-T
Procurement#: NA

Contract/Lease Type: CONTRACT

Award To/Lessee: CENTURYLINK COMMUNICATIONS, LLC
Owner/Lessor: OKALOOSA COUNTY

Effective Date: 01/04/2017

Expiration Date: 01/31/2022

Description of: INTERNET SERVICE

Department: IT

Department Monitor: SAMBENEDETTO

Monitor's Telephone #: 850-651-7570

Monitor's FAX # or E-mail: DSAMBENEDETTO@MYOKALOOSA.COM

Closed:

Cc: BCC RECORDS
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AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. THREE (this “Amendment’) by and between CenturyLink Communications, LLC f/k/a Qwest
Communications Company, LLC {"CenturyLink”) and OKALOOSA COUNTY, FLORIDA {“Customer"), hereby amends the CenturyLink
Loyal Advantage Agreement or Qwest Loyal Advantage Agreement, as applicable, Content ID: 1260774, 1122300, 1071154 as may
have been previously amended (the "Agreement”). For an interim period of time until all work is completed to update the Service Exhibits,
Tariffs and other terms and conditions incorporated by attachment or reference into this Amendment, all references to Qwest
Communications Company, LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will
have the definitions assigned to them in the Agreement. All references to "Qwest Loyal Advantage” or "QLA" are hereby replaced with
“CenturyLink Loyal Advantage.”

CenturyLink and Customer wish to amend the Agreement as follows:

1. Term. By checking ore of the boxes below, Customer indicates that it is increasing the length of its existing Term. Customer
understands and agrees that it may not decrease the length of its existing Term.
O No Changes. Customer’s existing Initial Term will remain in effect.
O New Initial Term. The parties agree to start a new Initial Term that begins on the Amendment Effective Date.
Customer’s new Term is Select Term in Drop-down.
& Extension of the initial Term. The parties agree to extend the existing Initial Term, which will retain the Agreement's
existing Effective Date. Customer’s new Term is ONE YEAR.
2, This Amendment will be effective as of the date it is executed by CenturyLink after the Customer's signature (the "Amendment

Effective Date™) and will become part of the Agreement. All other terms and conditions in the Agreement shall remain in full force and
effect and be binding upon the parties. This Amendment and the Agreement set forth the entire understanding between the parties as to
the subject matter herein, and in the event there are any inconsistencies between the two documents, the terms of this Amendment will
control. Using Centurylink's electronic signature process for the Agreement is acceptable.

The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.

CENTURYLINK COMMUNICATIONS, LLC OKALOOSA COUNTY, FLORIDA
Steve Arneson [Jan & f:m 08:47 €5T; Faye Do u g I aS . gg%rg%g?quzgy1§ag; : ?70?(%?3;0'
Authorized éignature Authorized Signature
Steve Arneson Faye Douglas
é\!gq@ﬂ‘m@g& Printed Name Typed or Printed
Manager - Offer Management  OMB Director
Title Title
Jan 4,2021 12.29.2020
Date Date

Contract ID(s) of Agreement being amended: 1260774, 1122300,
1071154

CONTRACT#: C17-2510-IT
CENTURYLINK COMMUNICATIONS, LLC
INTERNET SERVICE

EXPIRES: 01/31/2022
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CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date: 01/10/2017

Contract/l.ease Control #: C17-2510-T

Bid #: N/A

Conftract/Lease Type: CONTRACT

Award To/Lessee: CENTURYLINK COMMUNICATIONS, LLC
Owner/Lessor: OKALOOSA COUNTY
Effective Date: 01/04/2017

Term: 01/03/2020
Description of

Contract/Lease: INTERNET SERVICE
Department: IT

Department Monitor: SAMBENEDETTO
Monitor's Telephone #: 850-651-7570

Monitor's FAX # or E-mail; dsambenedstio@co.okaloosa.fl.us

Closed:

cc:  Finance Department Contracts & Grants Office
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AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

THIS AMENDMENT NO. One (this “Amendment”) by and between CenturyLink Communications, LLC f/k/a Qwest
Communications Company, LLC (“CenturyLink”} and Okaloosa County, Florida ("Customer”), hereby amends the CenturylLink
Loyal Advantage Agreement or Qwest Loyal Advantage Agreement, as applicable, Content ID: N198621, as may have been previously
amended (the “Agreement”). For an interim period of time until all work is completed to update the Service Exhibits, Tariffs and other
terms and conditions incorporated by attachment or reference into this Amendment, all references to Qwest Communications
Company, LLC mean CenturyLink Communications, LLC. Except as set forth in this Amendment, capitalized terms will have the
definitions assigned to them in the Agreement. All references fo “Qwest Loyal Advantage” or "QLA” are hereby replaced with
“CenturyLink Loyal Advantage.”

CenturyLink and Customer wish to amend the Agreement as follows:

1. Term. By checking one of the boxes below, Customer indicates that it is increasing the length of its existing Term. Customer
understands and agrees that it may not decrease the length of its existing Term.
X No Changes. Customer's existing Initial Term will remain in effect. Changes are coterminous with existing
Agreement.
2. [C] Addition of Services. Customer is adding a new Service to the Agreement. [f this Section 2 is not checked, Customer’s

existing Services as set forth in the Agreement will remain in effect. Customer’s new Services are added as follows: N/A

The attached contract documents(s) associated with the addition of Services(s) may include, but is not limited to the following: Service
Exhibit(s), Pricing Attachment(s}, and Service Attachments, which are added to, and constitute a part of, the Agreement and the
existing Services. The definition of Services in the Agreement will include the Setrvices in the contract documents aitached to this
Amendment.

3. Modifications. To the extent that the following provisions are not already in the Agreement or in a previous amendment, they
are added through this Amendment. The Agreement is amended as follows:

1. Domestic CenturyLink IQ Networking Service Exhibit, Pricing Attachment, Section 1.3, Port Pricing Table is being removed
and replaced with the following upgrade:

Flat Rate Install NRC Net Rate MRC
Internet Port Other Access
Gigabit Ethernet — 1000 Mbps $4,000.00 $1,115.00

2. Local Access Service Exhibit, Pricing Attachment, Section 2, Pricing Table is being removed and replaced with the
following upgrade:

Local Logal
Atcess - -Access:
Loop Tracking ID Term Circuit MRC " “Circuit NRC
i Type of : S : :
: kocal Circuit PerLocal Per Local
NPANXXICLLY 0o i oo Address . Access  {inmonths) = Speed ..o Loop . .. _Loop
ELA
602 N Pearl St Native- $0
850306 170815648637 Crestview, FL 32536 | CoS Low 36 1000Mbps $925.00

3.1 General.

(a) Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act (or ARRA) or
other similar stimulus grants or loans that would obligate Centurylink to provide certain information or perform certain functions unless
each of those functions and obligations is explicitly identified and agreed to by the parties in this Agreement or in an amendment to this
Agreement.

(b) Customer may access its invoices and choose paperless invoices online through CenturyLink Control Center located at
controlcenter.centurylink.com. |f Customer does not choose paperless invoices through Control Center, CenturyLink may in its
discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MRC for each summary/remit only (where
available) paper invoice provided to Customer, Those charges will not apply to an invoice that is not available through Control Center.
Customer’s payments to CenturyLink must be in the form of electronic funds transfer (via wire transfer or ACH), cash payments {via
previously-approved CenturyLink processes only), or paper check. CenturyLink reserves the right to charge administrative fees when
Customer’s payment preferences deviate from CenturyLink’s standard practices.
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{c) CenturyLink’s Information Services Schedule (“ISS”), Rates and Services Schedules ("RSS") and Tariff (which includes
CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and term schedules) are posted at the
following links and are incorporated by this reference:

The 1SS is located at http://www.centurylink.com/tariffs/clc_info_services.pdf

The International RSS is located at http://www.centurylink.com/tariffs/icc_clc_ixc_rss_no_2.pdf
The Interstate RSS is located at hitp://www.centurylink.com/tariffs/fcc_cle_ixc_rss_no_3.pdf
The Tariff is located at hitp://www.centurylink.com/tariffs

3.2 HIPAA. If the Agreement has a HIPAA section, then that section is deleted and replaced with the following HIPAA section,
otherwise the following section is added to the Agreement.

CenturyLink does not require or intend to access Customer data in its performance hereunder, inciuding but not limited to any
confidential health related information of Customer’s clients, which may include group health pians, that constitutes Protected Health
Information (“PHI"), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountabiiity Act of 1996 (“HIPAA
Rules”). To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the purpose of
accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 164.502(a)(1)(iii).

3.3 Private Line Services. If Customer is amending an Agreement already containing Optical Wavelength Service (f/k/a QCC
QWave®, Metro Private Line, EPL (f/k/a Ethemet Private Line), Metro EPL (f/k/a Metro Ethernet Private Line), Domestic Private Line, or
E-Line Service Exhibits, the following section is added to those Service Exhibits and replaces any conflicting language in those Service
Exhibits:

RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents that during the Service Term, more than 10% of its traffic will be interstate traffic.

3.4 Domestic Voice Services, If Customer is amending an Agreement already containing Domestic Voice Service, the following
section is added to the Domestic Voice Service Exhibit:

Access Arbitrage. If CenturyLink determines the number of calis routed to CenturyLink using Access Arbitrage exceeds 11.4% of
Customer’s total call volume, CenturyLink will apply a per minute Access Arbitrage Fee to 95% of their high cost minutes, in addition,
CenturyLink may immediately restrict, suspend, or discontinue Service used in connection with Access Arbitrage upon notice of such
violation to Customer. Inbound and outbound per minute “Access Arbitrage Fees” are $0.10 per minute for switched Services and $0.05
per minute for dedicated Services. For more detailed information about Access Arbitrage, please refer to the RSS.

“Access Arbitrage” is the use of a scheme, device or any other means to exploit or benefit from the difference between the rates for
Voice Services provided by Centurylink and the originating or terminating charges imposed by the Local Exchange Carrier (“Access
Arbitrage”). Examples of Access Arbitrage include: (i) using switching equipment or a call processing system (such as a prepaid card,
calling card, or teleconferencing platform) to segregate calls and systematically route to CenturyLink calls that are characterized by a
greater discrepancy between the access costs and the price charged by CenturyLink;(ii) routing calls through a call processing system
such that the percentage of high cost minutes routed to CenturyLink using the Service is more than 11.4%; (iil) segregating calls within
another carrier’s network or a call processing system to systematically route calls to CenturyLink where the access costs exceed the
price of long distance service provided by Centurylink; (iv) transporting intrastate traffic into a different state in order to cause the traffic
to be rated by CenturyLink at a lower Interstate rate than would otherwise apply; or (v} any other means to exploit or benefit from the
difference between the rates for Services and the originating or terminating access charges imposed by the local exchange carrier.

35 No Resale; Compliance. The “No Resale; Compliance” section is replaced as follows:

No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this Agreement
as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not entitled to any
reseller discounts under any laws. CenturylLink has adopted and implemented, and will maintain, a corporate information security
program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss, misuse and
unauthorized access or disclosure. Such program includes formal information security policies and procedures. The CenturyLink
information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard service
offerings do not include managed security services such as encryption, intrusion detection, monitoring or managed firewall. Customer is
responsible for selecting and using the level of security protection needed for all Customer data stored or transmitted via the Service
and using reasonable information security practices, including those relating to the encryption of data. CenturyLink will not be deemed
to have accessed, received, or be in the possession of Customer Confidential Information solely by virtue of the fact that Customer
transmits, receives, accesses or stores such information through its use of CenturyLink's Services. CENTURYLINK MAKES NO
WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING QUT OF
HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE CUSTOMER.

3.6 Transport Services. The parties acknowledge that the Federal Communications Commission’s reliability rules mandates the
identification and tagging of any circuits or equivalent data paths (“Transport Services”) to public safety answering points that are used
to transport 9-1-1 calls and information (“9-1-1 Data”). Customer agrees to cooperate with CenturyLink regarding compliance with these
rules and will notify CenturyLink of all Transport Services Customer purchases under this Agreement that are utilized to transport 9-1-1
calls and 9-1-1 Data,

4, Pricing. Changes to pricing of Customer's existing Services will be effective on the second full billing cycle following the
Amendment Effective Date. Centurylink reserves the right to modify rates after the conclusion of each Service's minimum service
N295647 Page 2 of 3 © CenturyLink. All Rights Reserved.

CONFIDENTIAL v1.030117


http://www.centurylink.com/tariffs
http://www.centurylink.com/tariffs/fcc
http://www.centurylink.com/tariffs/fcc
http://www.centurylink.com/tariffs/clc

AMENDMENT TO
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

period upon not less than 30 days’ prior written notice to Customer; provided that CenturyLink may reduce the foregoing notice period
or modify rates or discounts prior to the conclusion of the minimum service period, as necessary, if such modification is based upon
Regulatory Activity. CenturyLink also reserves the right to modify rates when the Agreement renews to the rates that are in effect at
that time. If Regulatory Activity causes an increase in the rates for Customer's ordered Services that materially and adversely affects
Customer, then Customer may terminate the affected Service upon 30 days prior written notice to CenturyLink without liability for
Cancellation Charges for the affected Service, provided, however that Customer: (a) provides such notice within 30 days after the
increase occurs; and (b) provides CenturyLink 30 days to cure such increase. If Customer does not provide CenturyLink such notice
during the time permitted in this Section, Customer will have waived its right to terminate the affected Service under this Section.

5. Notices. All notices must be in writing. Notices are deemed given if sent to the addressee specified for a party either (a) by
registered or certified U.S. mail, return receipt requested, postage prepaid, three days after such mailing; or (b) by national overnight
courier service, next business day; or (c) by facsimile when delivered if duplicate notice is also sent by regular U.S. Mail.

(a) Service Notices. All Customer notices for Service disconnect and termination must be sent via e-mail to: CenturyLink, Attn.:
BusinessDisconnects @ centurylink.com, except that notices for Services purchased under the Select Advantage Service Exhibit
Customer must be provided to the customer care number specified on Customer’s invoice, and must contain the account name,
account number, identification of the Service(s), and Service address(es). Such disconnect and termination is effective 30 days after
CenturyLink’s receipt of the notice, unless a longer period is otherwise required by a Service Exhibit. Customer’s notice of non-renewal
for Services must be sent via e-mail to: CenturyLink, Attn.: CenturyLink NoRenew, e-mail: Norenew @ centurylink.com. All Customer
notices for other routine operational notices will be provided to its CenturylLink sales representative. Failure to provide disconnect,
termination and non-renewal notices in accordance with the terms of this Agreement may result in continued charges, and CenturyLink
will not credit charges for such noncompliance.

(b) Legal Notice. All legal notices required to be given under the Agreement will be in writing and provided to CenturyLink at: 931
14™ Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided in the Agreement or in its
absence, to Customer’s address reflected in CenturyLink's records Attn. General Counsel.

6. Miscellaneous.

6.1 On April 1, 2014, CenturyLink completed an internal reorganization resulting in the merger of multiple CenturyLink owned
companies into Qwest Communications Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC d/b/a
CenturyLink QCC changed its name to CenturyLink Communications, LLC. The term “CenturyLink QCC” refers to the former “d/b/a
CenturyLink QCC" company and not to any other CenturyLink owned companies now a part of CenturyLink Communications, LLC.
References in the Agreement to “Qwest Communications Corporation,” “Qwest Communications Company, LLC,” or “QCC" are
replaced with “CenturyLink Communications, LLC".

6.2 This Amendment will be effective as of the date it is executed by CenturyLink after the Customer’s signature (the “Amendment
Effective Date”) and will become part of the Agreement. All other terms and conditions in the Agreement shall remain in full force and
effect and be binding upon the parties. This Amendment and the Agreement set forth the entire understanding between the parties as
to the subject matter herein, and in the event there are any inconsistencies between the two documents, the terms of this Amendment
will control. Using CenturyLink's electronic signature process for the Agreement is acceptable.

The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.

CUSTOMER: OKALOOSA COUNTY, FLORIDA CENTURYLINK COMMUNICATIONS, LLC

Authorized Signéture il K“; TER ™ ) %oh’fed Signature , B

Carolyn Ketchel \o [ £ :J'_I'M'-“k‘j £ Hencoid B p)’"YJ]FOﬁ‘CjR' Vo A(\f\fg%./\
Name Typed or Printed ey Name Typed or Printed

Chairman &:‘“{‘ ing Ofrer MY\O\GE;‘JF

Title ) ém#/ QMQ Titlef/éﬁ/// 7

Date \ Date /
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This CenturyLink Loyal Advantage Agreement (‘Agreement’) is between Centurylink Communications, LLC f/k/a Qwest
Communications Company, LLC ("CenturyLink®} and Okaloosa County, Florida (*Customer”) and is effective on the date the last party
signs it (“Effective Date”). CenturyLink may withdraw this offer if Customer does not execute and deliver the Agreement to CenturyLink
on or before December 20, 2016 (“*Cutoff Date”). Using CenturyLink’s electronic signature process for the Agreement is acceptable.

OKALOOSA COUNTY, FLORIDA CENTURYLINK COMMUNICATIONS, LLC

carolyn N. Ketchel &OM

B Nbolk e LB P g ey

Name Typed @;’inted /n SN Name Typed or Printed 0¥ RBeta)f oF Sy
Chai cZ o Manager — Offer Management w

Titie A QC 3 gbl@ Lb; o i - {Z / Z :i 7RAP=27)

¥

Date ; 5 D:" ‘Contract # C17-2510-IT
Customer's address for notices: CENTURLINK COMMUNICATIONS, LLC
Customer’s facsimile number {if applicable): INTERNET SERVICE
Person designated for notices: EXPIRES: 01/03/2020
1. Services, Customer may purchase the products and services (“Services”) in service exhibits (“Service Exhibits™) attached to

the Agreement. The parties agree that any notation to the "CenturyLink Total Advantage Agreement” on the Service Exhibits will be
disregarded and such exhibits will be governed by the Agreement. For an interim period of time until all work is completed to update
the Service Exhibits, Tariffs and other terms and conditions incorporated by attachment or reference into this Agreement, all references
to Qwest Communications Company, LLC mean CenturyLink Communications, LLC. The Service Exhibits attached to the Agreement
as of the Effective Date and incorporated by this reference are shown below.

¢ DOMESTIC CENTURYLINK IG NETWORKING SERVICE EXHIBIT
» LOCAL ACCESS SERVICE EXHIBIT

2, Term. Customer selects the following “Initial Term” of the Agreement: three years. (QLAGESZ). The Initial Term begins on the
Effective Date. At the end of the Initial Term, the Agreement will renew on an annual basis under the same terms for up to three one-
year renewal pericds upon mutual written agreement between Customer and CenturyLink (a “Renewal Term®} if not terminated earlier
in accordance with the Agreement. The parties may agree in writing to renew for another one-year Renewal Term at least 80 days
before each Renewal Term. If Customer continues to use Services after the parties fail to renew the Agreement for the next one-year
Renewal Term or after the final one-year Renewal Term, the Agreement will automatically renew on a month to menth basis until elther
party provides 80 days’ notice to terminate the Agreement. The Initial Term and each Renewal Term are referred to as the “Term.”

3. Rates. Unless specified otherwise in a Service Exhibit, Services will receive the applicable rates specified in a Service Exhibit,
valid Order Form, or CenturyLink-approved quote form, for the duration of the Initial Term. CenturyLink reserves the right to modify
rates after the conclusion of each Service's minimum service period upon not less than 30 days’' prior written nofice to Customer;
provided that CenturyLink may reduce the foregoing notice period or modify rates or discounts prior to the conclusion of the minimum
service period, as necessary, if such modification is based upcen Regulatory Activity. CenturyLink also reserves the right to modify rates
when the Agreement renews to the rates that are in effect at that time. If Regulatory Activity causes an increase in the rates for
Customer's ordered Services that materially and adversely affects Customer, then Customer may terminate the affected Service upon
30 days' prior written notice to CenturyLink without liability for Cancellation Charges for the affected Service, provided, however that
Customer: (a) provides such notice within 30 days after the increase occurs; and (b) provides CenturyLink 30 days to cure such
increase. If Customer does not provide Centuryl.ink such notice during the time permitted in this Section, Customer will have waived its
right to terminate the affected Service under this Section. If the Agreement continues on a month to month basis, Customer will
continue to receive the same rates for 90 days after the expiration of the final one-year Renewal Term. Notwithstanding anything to the
contrary in a Service Exhibit, CenturyLink may modify rates to the rates that are in effect at that time after such 90 days.

4, Payment. CenturylLink may begin invoicing for specific Services as specified in the applicable Service Exhibit. Customer must
pay CenturyLink all charges within 30 days after the invoice date. Any amount not paid when due is subject to late interest at the lesser
of 1.5% per month or the maximum rate allowed by law. In addition to payment of charges for Services, Customer must also pay
Centurylink any applicable Taxes assessed in connection with Services. Taxes may vary and are subject to change. If Customer is
exempt from any Tax, it must provide CenturyLink with an appropriately completed and valid Tax exemption certificate or other
evidence acceptable to CenturyLink. Centurylink is not required to issue any exemption, credit or refund of any Tax payment for usage
before Customer’s submission of valid evidence of exemption. Customer may access its invoices and choose papetrless invoices online
through CenturylLink Control Genter located at controlcenter.centurylink.com. If Customer does not choose paperless invoices through
Control Center, CenturyLink may in its discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MAC for
sach summary/remit only (where available) paper invoice provided to Customer. Those charges will not apply to an invoice that is not
available through Control Center. Customers payments to Centurylink must be in the form of electronic funds transfer (via wire
transfer or ACH), cash payments (via previously-approved CenturyLink processes only), or paper check. CenturyLink reserves the right
to charge administrative fees when Customer’s payment preferences deviate from CenturyLink’s standard practices.

5. Confidentiality. Except to the extent required by the Florida public records act, chapter 118, F.S. or similar law, neither party
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will, without the prior written consent of the other party: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except
as expressly permitied by, or required to achieve the purposes of, the Agreement) the Gonfidential Information of the other party. Each
party will use reasonable efforts to protect the other's Confidential Information, and will use at ieast the same efferts to protect such
Confidential Information as the party would use to protect its own. CenturyLink’s cansent may only be given by its Lega! Department. A
party may disclose Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any
proceeding to establish rights or obligations under the Agreement. Centurylink will hot be deemed to have accessed, received, or be in
the possession of Customer Confidential Information solely by virtue of the fact that Customer transmits, receives, accesses or stores
such information through its use of CenturyLink's Services.

6. CPNI. Centurylink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share GPNI within
its business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on
CenturyLink’s behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its
marketing and sales activities. Customer may withdraw its authorization at any time by informing GenturyLink in writing. Customer's
decislon regarding CenturyLink's use of GPNI will not affect the guality of service CenturyLink provides Customer.

7. Use of Name and Marks. Neither party will use the name or marks of the other party or any of its Affiliates for any purpose
without the other party’s prior written consent. CenturyLink's consent may only be given by its Legal Department.
8. Disclaimer of Warranties. FEXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND

PRODUCTS ARE PROVIDED “AS 1S." CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT
NOT LIMITED TO ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM
LOSS OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICICUS ACTIVITY, OR ANY ACT OR OMISSION OF THE
CUSTOMER.

9. Limitations of Liability. The remedies and limitations of liability for any claims arising between the parties are set forth
below.

0.1 Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY
CONSEQUENTIAL, INCGIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFITS, LOST
REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER. THESE LIMITATIONS AFPLY
REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY 1S ASSERTED AND REGARDLESS OF
FORESEEAEBILITY.

9.2 Claims Related to Services. For Customer’s claims related to Service deficiencies or interruptions, Customer's exclusive
remedies are limited to: {a) those remedies set forth in the SLA for the affected Service or {b) the total MRCs or usage charges paid by
Customer for the affected Service in the one month immediately preceding the event giving rise to the claim if an SLA does not exist for
the affected Service.

93 Personal Injury; Death; Property Damages. For claims arising out of personal injury or death to a party's employee, or
damage to a party's real or personal property, that are caused by the other party’s negligence or willful misconduct in the performance
of the Agreement, each party's lizbility, to the extent permitted by law, is limited to proven direct damages.

9.4 Other Direct Damages. For all other claims arising cut of the Agreement, each party’s maximum liability will not exceed in
the aggregate the total MRCs and usage charges paid by Customer to CenturyLink under the Agreement in the three months
immediately preceding the event giving rise to the claim (“Damage Cap"). The Damage Cap will not apply to a party’s obligations under
the Responsibilities Section below or Customer’s payment obligations under the Agreement.

10. Responsibilities. To the extent permitted under law, each party agrees to be responsible to the other party, its Affiliates,
agents, and contractors against all third party claims for damages, liabilities, or expenses, including reasonable attorneys’ fees, arising
directly from performance of the Agreement and telated to personal injury or death, or damage to personal tangible property that is
alleged to have been caused by the negligence or willful misconduct of the responsible party. To the extent permitted under law,
Customer also agrees to be responsible for all third party claims for damages, liabilities, or expenses, including reasonable attorneys'
fees against CenturyLink, its Affiliates, and contractors, related to the modification or resale of the Services by Customer or End Users,
or any AUP violation. This shall in no way waive the Customer’s Immunity as set forth under the law.

11. Termination.

11.1 Service. Either parly may terminate an individual Service or a Service Exhibit: (a} in accordance with the individual Service
Exhibit's term requirements with 80 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service Exhibit is
terminated by Customer for Conveniance or by CenturyLink for Cause, then Customer will pay Cancellation Charges.

11.2 Agreement. Either party may terminate the Agreement and all Services by: (a) providing written notice to the other party of its
intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or {b) for Cause. Cause to
terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to terminate the entire
Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially all of the Services under the
applicable SLA, Service Exhibit, RSS or Tariff. |If the Agreement is terminated by Customer for Gonvenience or by CenturyLink for
Cause prior to the concfusion of the Term, then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total
Cancellation Charges that apply for terminating all CenturyLink Services at the time the Agreement is terminated.

11.3 Unpaid Charges. Customer will remain liable for charges accrued but unpaid as of the termination date.

12 Miscellaneous.
12.1 General. The Agreement's benefits do not extend to any third party (e.g., an End User). If any term of the Agreement is held
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unenforceable, the remaining terms will remain in effect. Except for time requirements as specifically stated in a Service Exhibit or SLA,
neither party’s failure to exercise any right or to insist upon strict performance of any provision of the Agreement is a waiver of any right
under the Agreement. The terms and conditions of the Agreement regarding confidentiality, the Responsibilities Section, limitation of
liability, warranties, payment, dispute resclution, and all other terms of the Agreement that should by their nature survive the termination
of the Agreement will survive. Each party is not responsible for any delay or other failure to perform due to a Force Majeure Event.

12.2 Conflicts Provision. If a conflict exists among provisions within the Agreement, the following order of precedence will apply
in descending order of control: Service Exhibit, the Agreement, and any Order Form. If Services are provided pursuant to a Tariff, RSS,
or ISS as described in the applicable Service Exhibits, the order of precedence will apply in the following descending order of control:
Tariff, Service Exhibit, the Agreement, RSS, IS5, and Order Form.

12.3 independent Contractor. CenturyLink provides the Services as an independent contractor. The Agreement will not create an
employer-employee relationship, association, joint venture, partnership, or cther form of legal entily or business enterprise between the
parties, their agents, employees or affiliates.

12.4  ARRA. Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act or
other similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless
each of those obligations are explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement.

12.5 HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not
limited to any confidential health related information of Customer's clients, which may include group health plans, that constitutes
Protected Health Information ("PHI"), as defined in 45 C.F. R. §160.103 under the Health Insurance Poertability and Accountability Act of
1996 ("HIPAA Rules”). To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the
purpose of accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR
164.502(a){1)(iii).

12.6 Installation, Maintenance and Repair
(a) Provision of Services is subject to availability of adequate capacity and CenturylLink's acceptance of a complete Order Form,

(b) . Customer will reasonably cooperate with CenturyLink or its agents to install, maintain, and repair Services. Customer will
provide or secure at Customer's expense appropriate space and power; and rights or licenses if Centurylink must access the building
of Customer's premises to install, operate, or maintain Service or associated CenturyLink equipment. CenturyLink may refuse to install,
maintain, or repair Services if any condition on Customer’s premises is unsafe or likely to cause injury.

{c} Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation point. Customer may
request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of the dispatch
fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was
not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point.

12,7 Governing Law; Dispute Resclution.

(a) Billing Disputes. If Customer disputes a charge in good faith, Customer may withhold payment of that charge if Customer
makes timely payment of all undisputed charges when due and provides CenturylLink with a written explanation of the reasens for
Customer’s dispute of the charge within 90 days after the invoice date of such amount. If CenturyLink determines, in its good faith, that
the disputed charge is valid, CenturyLink will notify Customer and within five business days after CenturyLink’s notification, Customer
must pay the charge and accrued interest.

{b) Governing Law; Forum. The Agreement will be governed by the laws of the State in which the Customer’s principal office is
located without regard to its choice of law principles. Any legal proceeding relating to the Agreement will be brought in a U.S. District
Court, or absent federal jurisdiction, in a state court of competent jurisdiction, in the city and state of the headquarters of the party not
bringing the action.

{e) Waiver of Jury Trial and Class Action. Each party, to the extent permitted by law, knowingly, voluntarily, and intenticnally
waives its right io a jury trial and any right to pursue any claim or action relating to the Agreement on a ¢lass or consolidated basis or in
a representative capacity. If for any reason the jury trial walver is held to be unenforceable, the parties agree to binding arbitration for
any dispute relating to the Agreement under the Federal Arbitration Act, 9 U.S.C. § 1, et. seq. The arbitration will be conducted in
accordance with the JAMS Gomprehensive Arbitration Rules. Judgment upon the arbitration award may be entered in any court having
Jurisdiction.

() Limitations Period. Any claim relating to the Agreement must be brought within two years after the claim arises other than

Customer disputing an amount in an invoice, which must be done by Customer within 90 days after the invoice date of the disputed
amount.

12.8 No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this
Agreement as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it s not
entitled to any reseller discounts under any laws. CenturyLink has adopted and implemented, and will maintain, a corporate information
security program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss,
misuse and unauthorized access or disclosure. Such program includes formal information security policies and procedures. The
CenturyLink information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard
sarvice offerings do not include managed security setvices such as encryption, intrusion detection, monitoring or managed firewall.
Customer is responsible for selecting and using the level of security protection needed for all Gustomer data stored or transmitted via
the Service and using reasonable information security practices, including those relating to the encryption of data.

12.9 Transport Services. The parties acknowledge that the Federal Communications Commission’s reliability rules mandates the
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identification and tagging of any circuits or equivalent data paths ("Transport Services”) to public safety answering points that are used
to transport 9-1-1 calls and information {“9-1-1 Data®). Customer agrees to cooperate with CenturyLink regarding compliance with these
rules and will notify CenturyLink of all Transport Services Customer purchases under this Agreement that are utilized to transport 8-1-1
calls and 9-1-1 Data.

12.10 Assignment. Either party may assign the Agreement without the other party’s prior written consent: {a) in connection with the
sale of all or substantially all of its assets; (b) to the surviving entity in any merger or consolidation; or (c) to an Affiliate provided such
party gives the other parly 30 days’ pricr written notice. Any assignee of the Customer must have a financial standing and
creditworthiness equal to or better than Customer's, as reascnably determined by CenturyLink, through a generally accepted, third
party credit rating index (i.e. D&B, S&P, etc.). Any other assignment will require the prior written consent of the other party.

12411  Amendments; Changes. The Agreement may be amended only in a writing signed by both parties’ authorized
representatives. Each party may, at any time, reject any handwritten change or other alteration to the Agreement. CenturyLink may
change features or functions of its Setvices; for material changes that are adverse to Customer, Genturylink will provide 30 days’ prior
written notice, but may provide a shorter nctice period if the change is based on Regulatory Activity. CenturyLink may amend, change,
or withdraw the Tariffs, RSS, ISS or AUP, with such updated Tariffs, RSS, 1SS or AUP effective upon posting or upon fulfillment of any
necessary regulatory reqguirements,

12,12 Websites. References to websites in the Agreement include any successor websites desighated by CenturyLink,

12,13 Required Notices. Unless provided otherwise in the Agreement, ail required notices to CenturyLink must be in writing, sent to
1801 California St., #3900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided above. All notices
are effective: {(a) when delivered via overnight courier mail or in person to the recipient named above; (b) three business days after
maliled via regular U.S. Mail; or {c) when delivered by fax if duplicate notice is also sent by regular U.S. Mail.

12,14 Service Termination Notices. Customer's notice of termination for Centurylink QCC Services must be sent via mall,
facsimile or e-mail to: CenturyLink, Attn.. GBM Disconnects, 112 8Sixth St, Bristol, TN 37620, Fax: 866.887.6633, e-mail:
GBMdisconnects @ Centuryt jnk.com. Such termination is effective 30 days after CenturyLink’s receipt of the nofice, unless a longer
period is otherwise required. For Services under the Select Advantage Service Exhibit, Customer must call the customer care number
specified on Customer's inveice to provide notice of termination.

12,15 Entire Agreement. The Agreement (including any applicable Service Exhibit, CenturyLink accepted Order Forms, and all
referenced documents) constitutes the entire agreement between the parties and supersedes all prior oral or written agreements or
understandings relating to the same service, ports, or circuits at the same locations as covered under the Agreement.

13. Public Records.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT OKALOOSA COUNTY RISK
MANAGEMENT DEPARTMENT 5479 OLD BETHEL ROAD CRESTVIEW, FL, 32536,
PHONE: (850) 689-5977, riskinfo @ co.okaloosa.fl.us.

Contractor must comply with the public records laws, Florida Statute chapter 119, specifically Contractor must:

a. Keep and maintain public records required by the County to perform the service.

b.  Upon request from the County's custodian of public records, provide the County with a copy of the requested records or allow
the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided in chapter 119
Florida Statutes or as otherwise provided by law.

C. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are not
disclosed except as authorized by law for the duration of the contract term and following completion of the contract if the
contractor does not transfer the records to the County.

d.  Upon completion of the contract, transfer, at no cost, to the County all public records in possession of the contractor or keep
and maintain public records required by the County to perform the service. If the contractor fransfers all public records o the
public agency upeon completion of the contract, the contractor shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If the contractor keeps and maintains public records
upon completion of the contract, the contractor shall meet all applicable requirements for retaining the public records. All
records stored electronically must be provided to the public agency, upon the request from the public agency’s custodian of
public records, in a format that is compatible with the information technolegy systems of the public agency.

14. Definitions.,
“Affiliate” means any entity controlled by, controlling, or under common control with a party.
“AUP" means the Acceptable Use Policy incorporated by this reference and posted at http:/www.centurvlink.com/legal/,

“Cancellation Charge" means the cancellation charge described in the applicable Service Exhibit and charges incurred by CenturyLink
from a third party provider as a result of an early termination.

“Cause” means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: (a) for
payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other material
breach, within 30 days after written notice.
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“CenturyLink QCC" means the former Qwest Communications Company, LLC d/b/a CenturyLink QCC. On April 1, 2014, CenturyLink
completed an internal reorganization resulting in the merger of multiple CenturyLink owned companies into Qwest Communications
Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC changed its name to Centurybink
Communications, LLC. The term “CenturyLink QCC" refers to the former *d/b/a Centurylink QCC" company and not to any other
CenturyLink owned companies now a part of CenturyLink Communications, LLC.

“Confidential Information” means any information that is not generally available to the public, whether of a technical, business, or other
nature, (including CPNI}, and that: (a) the receiving party knows or has reason to know is confidential, proprietary, or trade secret
information of the disclosing party; or (b} is of such nature that the receiving party should reasonably understand that disclosing party
desires to protect the information from disclosure. Confidential Information will not include information that is in the public domain
through no breach of the Agreement by the receiving party or is already know or is independently developed by the receiving party.

“Convenience” means any reascn other than for Cause.
“CPE" means any customer equipment, software, and/or other materials of Customer used in connection with the Service.

"CPNI" means Customer Proprietary Network Information, which includes confidential account, usage, and billing-related information
about the quantity, technical configuration, type, destination, location, and amount of use of a customer’s telecommunications services.,
CPNI reflects the telecommunications products, services, and features that a customer subsctibes to and the usage of such services,
including call detail information appearing in a bill. CPNI dces not include a customer's name, address, or telephone number.

“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement through the
date of termination multiplied by the number of months remaining in the Term.

“End User" means Customer's members, end users, customers, or any other third parties who use or access the Services or the
CenturyLink network via the Services.

“Force Majeure Event” means an unforeseeable event beyond the reasonable control of that party, including without Iimitation: act of
God, fire, explosion, lightning, hurricane, labor dispute, cable cuts by third parties, acts of terror, material shortages or unavailability,
government laws or regulations, war or civil disorder, or failures of suppliers of goods and services.

“ISS" means Centurylink’'s Information Services Schedule incorporated by this reference and posted at:
htto//www.centurylink.com/ariffs/clc_info_services pdf.

"MRC" means monthly recurring charge.
“NRC” means nonrecurring charge,

“Order Form” includes both order request forms and quotes issued by CenturyLink. If a CenturyLink service requires a quote to validate
the Order Form pricing, the quote will take precedence over the order request form, but not over the Service Exhibit.

"Regulatory Activity" is a regulation ar ruling by any regulatory agency, legislative body or court of competent jurisdiction,

“RSS" means as applicable Centurylink's Rates and Services Schedules incorporated by this reference and posted at
http://www.centurylink.com/ftariffs/fce _clc ixc rss _no 2.pdf for CenturyLink's International RSS and at
hitp://www.centurylink.com/tarifisficc_clc_Ixc rss no 3.pdf for CenturyLink’s Interstate RSS.

“SLA” means the service level agreement applicable to a Service as described in a Service Exhibit.
“State” means one of the 50 states of the United States or the District of Columbia.

“Tariff includes as applicable: CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and
term schedules incorporated by this reference and posted at http://www.centurylink.com/tariffs.

“Tax” or "Taxes" means foreign, federal, state, and local excise, gross receipts, sales, use, privilege, or other tax (other than net
income) now or in the future imposed by any governmental entity (whether such Taxes are assessed by a governmental authority
directly upon Centurylink or the Customer) attributable or measured by the sale price or transaction amount, or surcharges, fees, and
other similar charges that are required or permitted to be assessed on the Customer, These charges may include state and federal
Carrier Universal Service Charges, as well as charges related to E911, and Telephone Relay Service.
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1. General, Domestic CenturyLink IQ® Networking Service (“Service”) is provided by CenturyLink QCC under the terms of the
Agreement, this Service Exhibit, and any signed quotes between CenturyLink QCC and Customer.

2. Service,

21 Description. Service is a data, [P, and a network management solution that is designed for connectivity between Customer’s

sites or public Internet connectivity.
2.2 Ports. CenturyLink offers Service in the following port (‘Port”) types:
(a) Internet Port. Internet Ports provide public Internet connectivity.

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up
to 10 different closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge.
Quality of service (“QoS") traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require
QoS are subject to local access limitations.

(c) Enhanced Port. Enhanced Ports provide the functionality of both an Internet Port and a Private Port in a consolidated
solution.

{d) CenturyLink IQ® + Port. A CenturyLink IQ + Port is a bundled solution that includes the following: (i) the functionality of a
Private Port, {ii) Local Access, (iil) Monitor and Notification for a CenturyLink provided or approved router, (iv) End-to-End Performance
Reporting, and (v) optional CenturyLink provided router as Rental CPE and Priority Queuing. The Local Access and CenturyLink
provided router for domestic Service are subject to the Local Access Service Exhibit and CenturyLink Rental CPE Service Exhibit
(including the applicable Detailed Description), respsctively. Customer may provide a router approved by CenturyLink. Domestic
Service with a CenturyLink provided router includes 8x5 NBD maintenance using ProMET® Remote Standard Service or 24x7 on-site
maintenance using ProMET® On-Site Premium Service at Customer qualified sites. CenturyLink may use repackaged Rental CPE or
substitute the Rental CPE with other CPE. Customer is responsible for any trouble shooting and repair of equipment on Customer's
side of the router. Domestically, a CenturyLink 1Q + Port is only available in a CenturyLink determined data center,

(e) CenturyLink IQ® + Cloud Port. A CenturyLink IQ + Cloud Port is a bundled solution that provides: (a) private connectivity
between Customer's Private Port sites and Customer resources in CenturylLink determined data centers and/or cloud service provider
environments, and (b) End-to-End Performance Reporting. Customer can use all Private Port features defined in the Private Port
section above. Access within data centers and cloud service provider environments may include shared or virtualized services where
available. Customer understands that cloud-related services are contracted separately.

2.3 Network Management Service. CenturylLink Network Management Service (“NMS”} is a feature available for all Ports except
for a CenturyLink |Q + Cloud Port. Select Management or Gomprehensive Management is available with domestic Ports. The feature
provides performance reporting, change management, configuration management, fault monitoring, management and notification of
CPE and network related issues. Customer may also request NMS management features for devices not associated with a
CenturyLink IQ Networking Port in domestic locations with CenturyLink’s prior approval. The NMS management types are set forth in
more detail below.

(a) Monitor and Notification. Monitor and Notification can be included with CenturyLink 1Q + Ports and is an optional NMS
feature for the other Port types. Centurylink will monitor the Customer devices 24x7x365 for up/down status using ICMP ping.
CenturyLink will notify Gustomer if no response is received for a designated period. NMS will not provide any troubleshooting and

- incident resolution for device or network faults, "Monitor & Notification” is the only NMS option available for devices that do not support -
SNMP and/or are not certified for NMS.

{b) Select Management. Select Management can be included with any eligible domestic Port. CenturyLink will monitor Customer
devices 24x7x365 for up/down status as well as provide 24x7x365 remote performance monitoring, reporting, and ticketing via an NMS
online portal for devices supported by CenturyLink, fault monitoring, management, and notification (detection, isolation, diagnosis,
escalation and remote repair when possible), change management supported by CenturyLink (up to 12 changes per year), asset
management (device inventory), and configuration management (inventory of customer-physical and logical configuration). Customer
must make change management requests via Control Center at https:/controlcenter.centurylink.com. Select Management only
supports basic routing functions. NMS does not include new CPE initial configuration, lab testing, lab modeling, or on-site work of CPE.
The NMS supported device list and a standard change management list are available on request and are subject to change without
notice.

{c) Comprehensive Management. Comprehensive Management can be included on any eligible Port. Comprehensive
Management includes all of the Select Management features as well as total customer agency and change management (up to 24
configuration changes per year) of complex routing functions within routers, switches, and firewall modules. This includes configuration
and management of complex routing, switching, device NIC cards, firewall module configurations, and basic router internal firewall
functions. CenturyLink acts as the Customer's single point of contact in managing the resolution of all service, device, and transport
faults covered by Comprehensive Management and will work with any third party hardware and/or transport providers the Customer has
under contract until all network issues are successfully resolved. With internet security protocol (“IPSec”), CenturyLink can configure full
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mesh, partial mesh, or hub-and-spoke topologies with secure tunnels for remote communication between Customer locations. IPSec is
only available on approved Cisco and Adtran devices. IPSec opportunities greater than 25 devices or with other manufacturer's devices
require CenturyLink approval before submitting an order.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team,
which will maintain a Customer profile for the portion of the Customer's network where the devices covered by NMS reside.
CenturyLink will work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive
Management.

(e) Customer Responsibilities.

0] Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate
installation of NMS. If Customer limits or restricts CenturyLink's read/write access to a device, CenturyLink cannot support
configuration backups. Customer is responsible for supporting CenturyLink in access, troubleshooting, and configuration requests
made in accordance with normal troubleshooting and repair support activities. For Out-of-Band management related to fault
isolation/resolution, Customer will provide and maintain a POTS line for each managed device. “Out-of-Band” means a connection
between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a CenturyLink
certified 56k external modem. Additionally, Customer will provide a dedicated modem for each managed device. It is not mandatory
that Customer have a POTS line but Customer must understand that CenturyLink will not be able to troubleshoot issues if the device
covered by NMS cannot be reached. Service related outages requiring access to the device for troubleshooting and repair purposes
will impact the eligibility of any associated SLA credits.

(i) For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment 1) to authorize
CenturyLink to act as Customer’s agent solely for the purpose of accessing Customer’s transport services.

(iif) Depending on transport type, Customer's managed devices must comply with the following set of access requirements: (A) for
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of
OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to
access Customer's device at no additional charge. CenturyLink will add the NMS network operations center to the Customer closed
user group to manage the devices within Customer’s network.

(iv) Customer must provide a routable valid IP address to establish the NMS connection. Customer’s primary technical interface
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider. The response times for
which Customer contracts with its CPE maintenance provider will affect CenturyLink’s timing for resolution of problems involving
Customer provided devices. The performance of the CPE maintenance provider is Customer's responsibility.

2.4 End-to-End Performance Reporting. End-to-End Performance Reporting is a feature included with Private Ports, the Private
Port functionality of Enhanced Ports, CenturyLink IQ + Ports, and CenturylLink 1Q + Cloud Ports, except for Ports with VPLS. Customer
must include CenturyLink as a member of each closed user group. The feature includes a report based on data collected from
Customer’s traffic within its closed user groups and measures availability, jitter, latency, and packet delivery between Customer's edge
routers, between CenturyLink’s routers, and between Customer’s edge routers and CenturyLink's routers. The data contained in the
report is measured differently than the goals contained in the SLA applicable to the Service and is for informational purposes only.
Customer is not entitled to SLA credits based on the data in the report. Customer may access the report in the Control Center portal.
Some quote forms or other associated documents may use “End-to-End Performance Monitoring” to mean “End-to-End Performance
Reporting”.

25 Multicast. Muiticast is an optional feature for Private Ports and the Private Port functionality of Enhanced Poris. The feature
enables IP multicast on the CenturyLink IP network. Customer must configure its edge devices with CenturyLink designated multicast
protocol specifications and use the CenturyLink designated IP address range for Customer’s multicast applications. The standard
feature allows up to ten sources of multicast traffic per Customer, but CenturyLink may permit a limited number of additional sources.

26 Secure IP Gateway. Secure IP Gateway (“SIG") is an optional feature for Enhanced Ports. SIG adds a network based firewall
feature to an Enhanced Port and supports Customer defined network address translation policies and firewall rule sets.

27 VPLS. Layer 2 virtual private LAN service (“VPLS”) is optional feature for Private Ports only. VPLS is not available for
CenturyLink 1Q + Ports or CenturyLink !Q + Cloud Ports. Private Ports with VPLS are supported on CenturyLink-certified Cisco
equipment and are limited to the following connection and encapsulation methods: Ethernet 10 Mbps, 100 Mbps, 1000 Mbps with
Ethernet encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM encapsulation. The following features are
not available with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or Data Transfer pricing methodologies; (c) the
SLA’s Reporting Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting.

2.8 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS") Private Ports and
Enhanced Ports. The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not
served by CenturyLink’s MPLS network (“Remote Location”). Customer can establish a tunnel through the Internet between the
Customer's CPE at the Remote Location (separately purchased and managed by Customer) and the CenturyLink network device. The
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Customer provided CPE must support the CenturyLink service configurations and be installed as desighated by CenturyLink or as
otherwise agreed upon by the parties. Customer is respensible for the installation, operation, maintenance, use and compatibility of the
Remote Location CPE. Customer will cooperate with CenturyLink in setting the initial configuration for the Remote Location CPE
interface with the VPN Extension Setvice. Customer must use IP connectivity at the Remote Location that includes a static public IP
address.

(a) Exclusions. Centurylink wiil not debug problems on, or configure any internal or external hosts or networks {(e.g., routers,
DNS servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must be between
CenturyLink and a Customer approved site contact that has relevant experience and expertise in Customer's network operations. The
following features are not available with VPN Extensions: (i) End-to-End Performance Reporting; (i) QoS; (jii) VPLS; and (iv) Multicast.
VPN Extensions are not subject to the SLA.

2.9 Backbone Prioritization/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional feature available with
individual domestic Private Ports, CenturyLink IQ + Ports, and CenturyLink IQ + Cloud Ports. When this feature is configured on such
Port, traffic originating from that Port will be designated at a higher class of service to the CenturyLink IP network than traffic originating
from such Ports without the feature or Internet Ports. If Customer desires the feature for traffic between two or more such Ports, the
feature must be ordered for each such Port. The benefit from this feature is realized during periods of high network congestion. The
feature may not be available at all locations or with Multicast in certain circumstances.

3. Ordering. For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an
architecture confirmation document (“ACD") or other document that Customer and CenturyLink mutually agree to prior to submitting a
Service order request. CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or other CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer
during the use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon termination of Service,
Customer's access to the IP addresses will cease. If Customer requests special sequencing for Port installation, Customer must
designate a Key Port. A “Key Port” is a Port that must be available on the network before adding additional domestic Port locations.
The installation of the Key Port wil! determine the timelines for the installation of other domestic Ports. Customer may designate one
Key Port within its CenturyLink 1Q Networking network topology by notifying CenturyLink in wtiting of that request. Unless the parties
otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and
all equipment required to enable Customer to receive the Service.

4, Charges. Customer must pay all applicable MRCs and NRCs set forth in an attached pricing attachment, offer attachment, or
a valid signed CenturyLink issued quote. Charges will commence within five days after the date CenturyLink notifies Customer that
Service is provisioned and ready for use (“Start of Service Date”). Customer may order multiple Ports with multiple pricing
methodologies in accordance with the pricing methodologies set forth below. Customer may change the pricing methodology (e.g.,
from Flat Rate to Precise Burstable) of a Port if: (a) the Port's new MRC remains the same or greater than the old MRC, and (b) the
Port starts a new Service Term that is equal to or greater than the remaining number of months in the old Service Term, subjecttc a 12
month minimum. CenturyLink may change rates after the completion of a Port's Service Term with 60 days’ notice. The net rate MRCs
set forth in the pricing attachment, offer attachment or valid signed CenturyLink issued quote will be used to calculate Contributory
Charges. Net rate MRCs are lieu of all other rates, discounts, and promotions. The End-to-End Performance Reporting, VPN
Extension, SiG and Multicast features are provided on a month-to-month basis and either party may cance! a feature with 30 days’ prior
written notice to the other party. CenturyLink may upon 30 days prior written notice to Customer modify those features, including
without limitation, their rates. If a CenturylLink IQ + Port uses Data Center Access as the access type, that Port will be understood to be a
CenturyLink IQ + Cloud Port.

41 Pricing Methodologies.

(a) Fiat Rate. The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of
Customer’s actual bandwidth utilization.

(b) Tiered. The Tiered pricing methodology caps Customer's bandwidth at the tier specified on an Order Form and bills the
Customer a fixed MRC based on that bandwidth tier regardless of Customer's actual bandwidth utilization. No more than once per
month, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicabie Port classification (e.g.,
Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Port classification to another,

(c) Precise Burstable. Usage samples are taken every five minutes throughout the monthly billing cycle. Only one sample is
captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for
outbound utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest
to lowest. The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the
95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer’s 95th
percentile of peak usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise
Burstable Port classification ("Precise Burstable Minimum”). Customer will be billed the greater of the Precise Burstable Minimum or the
actual charges based upon its 95th percentile of peak usage.

(d) Data Transfer. Usage samples are taken every five minutes throughout the Customer’s monthly billing cycle. Samples are
taken for both in-bound utilization and out-bound utilization. Customer will be billed for the sum total of both inbound and outbound
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utilization. Charges are applied using a stepped or "metered” methodology such that Customer’s traffic will be billed incrementally at
each volume tier. For example, if Customer's total velume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the
0-7 GB tier, and the remaining 3 GB would be billed at the 7.01-17 GB tier. For each Data Transfer Port ordered hersunder, Customer
will pay an MRC calculated by multiplying Customer's velume of data transferred in a given month (in GBs) by the applicable MRC per
GB. Within each Data Transfer Port classification (e.g., D51, D53}, Customer will be subject to the minimum usage amount set forth in
the column heading of the applicable Data Transfer pricing table ("Data Transfer Minimum”). Customer will be billed the greater of the
Data Transfer Minimum or the actual charges based upon its actual volume of data transferred. Data Transfer pricing is only available
if Customer’s premises-based router usas HDLG, PPP, or MLPPP line encapsulation.

5. Term; Cancellation.

5.1 Term. The term of an individual Port (and associated features/Services, if applicable) begins on the Start of Service Date for
that Port and continues for (a) the sarvice term shown on the valid signed CenturyLink issued quote or the pricing attachment or (b), if a
service term is not shown in a quote or pricing attachment, two years (each a "Service Term”). If Service is installed at multiple
Customer locations or with multiple Ports at a Customer location, each separate Port (and associated features/Services) will have its
own Start of Service Date. Upon expiration of a Service Term, individual domestic Ports (and asscciated features/Services} will remain
in effect on a month-to-month basis until canceled by either party with 60 days’ notice.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the
cancellation date. If a Port and associated features/Services is canceled by Customer other than for Cause, or by CenturyLink for
Cause, before the conclusion of its Service Term or Upgrade Service Term {(as described in the "Upgrades” section}, Customer will pay
a “Cancellation Charge” equal to:

(a) Domestic Internet Port, Private Port or Enhanced Ports: (i) 100% of the Port and NMS MRCs multiplied by the number of
months remaining in the first 12 months of the initial Service Term (or Upgrade Service Term), if any, plus (i) 35% of the balance of
those MRCs multiplied by the number of months remaining to complete the initial Service Term (or Upgrade Service Term) beyond the
first 12 months, plus {iii) the amount of any NRCs discounted or waived if the Port has not remained installed for at least 12 months.

{b) CenturyLink 1Q + Ports and Centurylink IQ + Cloud Ports: (i) 100% of the CenturyLink IQ + Port or CenturyLink IQ + Cloud
Port MRG {and associated features/Service MRCs if applicable) multiptied by the number of months remaining in the first 12 months of
the initial Service Term, if any; plus (i) 75% of the those MRCs multiplied by the number of months remaining to complete 24 months of
the initial Service Term, if any; plus, if applicable, {iii) 50% of those MRCs multiplied by the number of months remaining to complete
the remainder of the Service Term.

5.3 Waiver of Cancellation Charges.

(@) Upgrades. CenturyLink will walve the Cancellation Charges for a domestic Port if Customer: (i) upgrades a Port to another
Port with a higher bandwidlth (e.g., from a DS1 to a DS3) within the same pricing methodology and the new Port's MRC (with Local
Access) is equal to or greater than the combined MRCs of the Port and the assoclated Local Access Service being terminated; or (i)
upgrades the Port type to a higher Port typs {e.g., from an Internet Port to a Private Port or CenturyLink 1Q + Port) within the same
pricing methoedology. All upgraded Ports must start a new Service Term equal to or greater than the replaced Port's remaining Service
Term, subject to a 12 month minimum (“Upgrade Service Term™). If Customer cancels the upgraded Port before the completion of the
Upgrade Service Term, Customer will pay the Gancellation Charges set forth in the Cancellation section above. In some cases an
upgrade to a Port may trigger a Local Access charge under the Local Access Service Exhibit. Customer can upgrade a Centurylink [G
+ Port from 8x5 NBD Remote to 24x7 On-Site maintenance or upgrade a CenturyLink 1Q + Port’s NMS feature to Select Management
or Comprehensive Management without restarting the Service Term.

(b) Migration to Other Centurylink Services. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer
migrates the Port to a new Data Bundle solution {(a "New Service”) as long as: (i) the New Service’s MRC is equal to or greater than the
combined MRCs of the Port and the associated Local Access Service being terminated; (i} the New Service's minimum service term is
at least as long as the then remaining Service Term of the Port being terminated; and (jii) the New Service is available.

6. Additional Disclaimer of Warranty. In addition to any other disclaimers of warranty stated in the Agreement, CenturyLink
makes no warranty, guarantes, cr representation, express or implied, that all security threats and vulnerabilities will be detected or that
the performance of the Services will render Customer's systems invulnerable to security breaches. Customer is responsible for
Customer’s own network security policy {including applicable firewall and NAT policies) and security response procedures.

7. E-mail Notification. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail
address provided to Centurylink when Customer ordered the Service for any reason relating to the Service, including for purposes of
providing Customer any notices required under the Agreement. Customer agrees to provide Centurylink with any change to its & mail
address.

8. AUP. All use of the Services must compiy with the AUP located at hitp://www.centurylink.com/legal/, which is subject to
change. CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect
CenturyLink's network and customers. Any changes to the AUP will be consistent with the purpose of the AUP to encourage
responsible use of CenturyLink's networks, systems, services, Web sites, and products.
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9. SLA. Ports other than CenturyLink IQ + Ports or CenturyLink iQ + Cloud Ports are subject to the CenturyLink 1Q Networking
Service Level Agreement (“SLA"), CenturyLink 1Q + Ports and CenturyLink 1Q + Cloud Ports are subject to the CenturyLink |Q + Port
SLA and the NMS feature is subject to the NMS SLA, Each SLA s located at hitp://www.centurylink.com/legal/ and subject to change.
For Customer's claims related to Service or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are

limited to those remedies set forth in the applicable SLA. References ta CenturyLink IQ + Ports in the CenturyLink 1Q + SLA will also
refer to CenturyLink iQ + Cloud Ports.
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PRICING ATTACHMENT
1. Pricing
1.1 Network Management Service MRCs.

(a) NMS for devices associated with a CenturyLink 1Q Networking Port. The following MRC is in addition to the Port MRC.

Description

NMS for devices associated with a Promo Code MRC NRC
CenturyLink iQ Networking Port.

Select Management 1Q MANAGED $45.00 per device N/A
Comprehensive Management IQ MANAGED $75.00 per device N/A
Monitor and Notification (for non- .

CenturyLink IQ + Ports) N/A $35.00 per device N/A

(b) NMS for devices not associated with a CenturyLink 1Q Networking Port. The following MRC is in addition to the Port
MRC.

Description

NMS for devices not associated with a CenturyLink IQ MRC NRC
Networking Port {(including VPN Extensions).

Select Management $60.00 per device N/A
Comprehensive Management $100.00 per device N/A
Menitor and Notification ‘ $35.00 per device N/A

1.2 CenturyLink 1Q Networking Features.

{(a) Secure IP Gateway.
Description NRC
Secure IP Gateway Activation Fee $200.00 per each Enhanced Port

(b) VPN Extensions.

Description MRC NRC

VPN Extensions $25.00 per IPsec tunnel $50.00 per IPsec tunnel
{c) Backbone Prioritization. Backbone prioritization charges are in addition to the applicable Private Port MRCs.
Description Increased MRC

CenturyLink wili apply a 20% upliit charge to the MRC of each
Private Port configured with Backbone Prioritization.

I_Backbone Prioritization

1.3 Port Pricing Tables. Some Port types or Poit speeds may not be available in all areas or with certain types of access.
CenturyLink 1Q + Port pricing may be located in a valid signed CenturyLink issued quote, if available. If Customer wishes to order
domestic CenturyLink iQ Networking Service with a different bandwidth or pricing methodology than those contained in the below
pricing tables, Customer must enter into a separate written amendment to this Agreement or, if a quote applies, sign a new quote that
includes the Service Address, type, and details of the new CenturyLink 1Q + Port,

(a) Tiered Pricing.

Tiered Gigabit Ethernet (1000 Mbps) Install NRC Net Rate MRC
Internet Port Other Access
300 Mbps $4,000.00 $1,171.00

14 NRC Discounts,

(a) NRC Waiver. So long as Customer is not in default of any obligations under the Agreement, CenturyLink will waive the Install
NRCs for Intemet Ports and Private Ports. The Interet Ports and Private Ports must remain installed for at least 12 months.
Enhanced Ports are not eligible for any waiver or discount off Install NRCs.
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ATTACHMENT 1
COMPREHENSIVE MANAGEMENT

LIMITED LETTER OF AGENCY
between
Okaloosa County (“Customer”)
and
CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC (“CenturyLink”)

This limited letter of agency (“LOA") hereby authorizes Centurylink to act as the Customer's agent for the limited purpose of contacting
Customer’s designated Local Exchange Carrier (“LEC"), Interexchange Carrier ("IXC"), Internet Service Provider ("iSP"), or customer
premises equipment (“CPE") maintenance provider in conjunction with CenturyLink Network Management Service. Network
Management Service activities will consist of working with Customer’s LEC, 1XC, ISP, and/or CPE maintenance provider for the
purpose of. (a} extracting information concerning transmission data elements carried over Customer's network connection; (b)
identifying Customer’s links or data link connection identifiers (“DLCIs"); (c) opening, tracking, and closing trouble tickets with the LEC,
IXC, ISP, or CPE maintenance provider on Customer's transport links or CPE when an alarm or fault has been detected;

(d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault
information with the LEC, IXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem.

CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer may use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30
days written notice by one party to the other or until the expiration or termination of the Network Management Service.

A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization
for CenturyLink to proceed on Customer's behalf.

Okaloosa County
Customer Company Name

Print or Type Name

Chairman
Title

Date
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1.  General. CenturyLink QCC will provide Local Access Service ("Service™) under the terms of this Service Exhibit, the Agreement
and the RSS.

2.  Service Description and Availability,

2.1 Description. Service provides the physical connection between the Service Address and the Centuryl.ink Domestic Network.
Service includes any entrance cable or drop wire to, and equipment maintained by CenturyLink at the Demarcation Point, but does not
include CPE, Extended Wiring, inside wiring, or other equipment not maintained by Centurylink. Customer is responsible for any
additional terminations beyond the Demarcaticn Point. All equipment owned by CenturyLink remains property of CenturyLink.
Customer disclaims any interest in any equipment, property or licenses used by CenturyLink to provide Service. CenturyLink will not
provide Service to a residential location, even If business is conducted at that location. Service is not a standalene service and
Customer must purchase the Service in connection with another CenturyLink service for which a local loop is required,

2.2 Types of Service Technologies. Centurylink uses the following different technologies to provide Service. Some technologies
or speeds may not be available in all areas or with certain types of Service.

(a) Special Access. “"Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal
bandwidths OC3, OC12, OC48 and OC192.

{b) Ethernet Local Access (“ELA”). ELA is available at bandwidths varying from 1 Mbps to 1,000 Mbps (1G) and 10G (Cross-
Connect Access only). ELA is available in the following opiions: Native Single-Class-of-Service (CoS) Low, Native Single-CoS Medium,
Native Single-CoS High, Native Multi-CoS, ELA over SONET, or Ethernet Virtual Access ("EVA”). “Native Single-CoS Low” is a layer 2,
switched, native service using a standard Ethernet offering from the local access provider. Native Single-CoS Low is not recommendead
for use with critical applications {i.e. voice), but is ideal for non-critical applications (i.e. Internet and email traffic). “Native Single-CoS
Medium” is a layer 2, switched, natlve service using a better-than-standard Ethernet offering from the local access provider. Native
Single-CoS Medium is ideal for a combination of non-critical and/or ctitical applications; typically varying voice, video, and data. “Native
Single-CoS High" is a layer 2, switched, native service using the best Ethernet offering from the local access provider. Native Single-
Co$S High is ideal for critical applications; typically predictable and reliable voice and data. Native Single-GoS Medium and Native
Single-CoS High are only available with the following CenturyLink services: CenturyLink IQ® Networking Intemet Port, Private Port or
Enhanced Port with Secure Internet Gateway, E-Line, or Ethernet Private Line ("EPL"). Native Single-CoS Medium or Native Single-
CoS High circuit speed must match the maximum CenturyLink IQ Networking port, E-Line, or EPL bandwidth. "Native Multi-CoS" is a
layer 2, switched, native service closely aligning the CenturyLink 1Q Networking QoS and the local access provider's Ethernet class of
service offering and is only available with CenturylLink I1Q Networking Private Port or Enhanced Port with Secure Internet Gateway, At
Customer's discretion, Native Single-CoS Low, Native Single-CoS Medium, Native Single-CoS High, or Native Multi-CoS may be used
to support CoS for critical applications (i.e. voice). “ELA over SONET” is a layer 1, SONET-based service. EVA is a layer 2, Ethernet-
based service that provides customers with a premium non-oversubscribed connection with Fast E and Gig E connection types.
Customer may experience delayed installation intervals due to construction requirements and available bandwidths may be limited due
to distance and available Ethernet-supponed facilities from the local access provider.

{¢) Wavelength Local Access. "Wavelength Local Access” means Service using wave division multiplexing technology.
Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OCC48), 10 GbE WAN PHY {OC192), 406G,
OTU1, OTU2, OTU3, 1G, 2G, 4G and 10G.

(d) DSL Local Access. “DSL Local Access” means Leased Access using digital subscriber line ("DSL") technology. DSL Local
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mbps. Customer may experience delayed
installation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DS|.-
suppotted facilities from the local access provider.

(e} 1P Cohnection. “IP Connection” is a Layer 3, symmetrical transport service that utilizes established dedicated IP and MPLS
transport technologies. When purchasing IP Connection, Customer agrees that it will use the [P Connection only for the provision of
either (i) wirsline broadband Internet access (as defined in applicable Federal Communications Commission orders and regulations), or
{i) wireline broadband Internet access plus additional information services, with wireline broadband Internet access constituting a
principal use. IP Connection provides connedctivity between single Customer locations within an affiliate LEC metropolitan area and a
“hub” location using industry standard dedicated IP and MPLS protocols. The transmission speed depends cn the amount of bandwidth
available at the respective Customer location, which may be dependent on avaifable underlying technology at the location. Service is
available over muitiple designs, which may include but not be limited to symmetrical VDSL.2 connectivity with MPLS transport
supporting speeds up to 40/40mg and symmetrical GPON connectivity with MPLS transport supporting speeds up to 1G/1G, all
providing an IP Gonnection over the given transport solution,

2.3 Types of Service. CenturyLink offers the following three types of Service: CenturyLink Provided Access, Customer Provided
Access or Cross-Connect Access.

2.3.1 CenturyLink Provided Access. “CenturybLink Provided Access” or “CLPA" means either On-Net Access or Leased Access.

(a) On-Net Access. For On-Net Access, Customer must be located in a CenturyLink designated building in which On-Net Access is
generally available. On-Net Access is generally available as Spectal Access (except at the D30 bandwidth), ELA, and Wavelength
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Local Access. Depending on the Setvice Address, On-Nst Access may be provided through an existing CPOP, newly built CPOP,
existing intra-building local loop facilities, or connections to a third party provider where Centurylink coordinates the connectivity
between CenturylLink facilities and facilities of a service provider with whom CenturyLink is interconnected. On-Net Access is subject to
the On-Net Service Level Agreement located at hitp://iwww.centurylink.com/legal/, which is subject to change.

(b) Leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local Access and DSL Local
Access at the bandwidths described in this Service Exhibit for those access types. Customer may request a specific local access
provider for Leased Access from a list of available providers with whom CenturyLink has interconnect agreements. CenturyLink will
attempt to use the Customer requested provider, but both final routing and the provider actually used will be chosen by CenturyLink.
Where available for Special Access, ELA and Wavelength Local Access, Customer may request CenturyLink to provide a separate fiber
facility path for a protection system between the local access provider's serving wire center and the Service Address (*Protect Route").
Protect Route uses backup electronics and two physically separate facility paths in the provisioning of Service. If the working facility or
electronics fail, or the Service performance bacomes impaired, the facility is designed to automatically switch to the Service protect path
in arder to maintain a near-continuous flow of information between locations. Special Access and ELA are also generally avallable as a
central office meet point at a local access provider central office to which Customer has a dedicated connection,

2.3.2 Customer Provided Access. "Customer Provided Access” or “CPA” means a local loop that Customer orders from a local
access provider to connect Customer’s premises to the CenturyLink Domestic Network at a connection point specified by CenturyLink.
CenturyLink will provide Customer with a limited letter of agency ("LOA"), which is incorporated by this reference, authorizing Customer
to act as CenturyLink’s agent so that Customer’s local access provider will connect Customer's premises to the CenturyLink Domestic
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Gustomer
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA
virtual local area network ("VLAN"), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and
that carry traffic only from CenturylLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local
access provider to install Ethernet equipment; or (c) Wavslength Local Access. Customer will pay a CPA charge to Centurylink when
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple
carriers, including CenturyLink, if the provider charges Centurylink for those facilittes. CPA ELA VLLAN s an access type where
CenturyLink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility
leased from a common Ethernet service provider. This access will be used to connect to a CenturyLink VLAN assignment on a
CenturyLink 1Q Networking Internst or Private Port or E-Ling. CenturyLink will not bill customer a CPA charge for an IP layer 3
expansion site because Customer, not Centuryl-ink, is responsible for ordering a cross-connect from the IP layer 3 expansion site
manager to meet CenturyLink in the IP layer 3 expansion site’s meet-me-room. CPA is the responsibility of Custorner and CenturyLink
will not pay for or troubleshoct components of CPA.

2.3.3 Cross-Connect Access. “Cross-Connect Access” or “XCA” means: (a) an intra-POP connection between certain Customer
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point {either (i) located within
CenturyLink's transport area where CenturyLink allows Customer to bring its own fiber directly to the CenturyLink fiber under an
executed Direct Connect Agreement ("Direct Connect”) or (i} in an area where Customer has leased space in a CPOP, a remote
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b} a connection between a
CenturyLink-determined data center and a CenturyLink IQ Networking Port, Optical Wavelength Service (“OWS"), or E-Line (“Data
Center Access”) under an executed CenturyLink TS Service Exhibit with a CenturyLink I1Q Networking, OWS or E-Line Service Exhibit.
Data Center Accass is available in bandwidths of 100 Mbps, 1G, and 10G (CenturyLink IQ Networking and QWS only). Direct Connect
requires splicing of Customer and CenturyLink fibers and cross-connection of individual circuits.

2.4 RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage.

3. Ordering. Upon acceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink’s target date for the delivery
of that Service (“Estimated Availability Dats”). Once CenturyLink nofifies Customer of the Estimated Availability Date for a Service,
cancellation fees or Cancellation Charges set forth in the Cancellation section below will apply to any cancellation of that order. If
Customer fails to respond to CenturyLink’s requests to arrange for the installation of a Service when CenturyLink is ready, CenturyLink
may consider the affected Service order canceled. CenturyLink will use commercially reascnable efforts to install each such Service on or
before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default under the Agreement
or this Service Exhibit.

4. Charges. Gustomer will pay the nat rates set forth in the attached pricing attachment or a quote for Service issued by
CenturyLink if the rates for Service at a particular Service Address are not included in the pricing attachment, including all applicabie
ancillary service charges. CenturyLink invoices MRCs in advance and NRCs in arrears, If the Start of Service Date for any Service falls
on any day other than the first day of the month, the first invoice to Gustomer will consist of: (a) the pro-rata portion of the applicable
MRC covering the pericd from the Start of Service Date to the first day of the subsequent month; and (b) the MRG for the following
month. Charges for Service will not be used to calculate Contributory Charges. Customer will receive the rates for Service as shown on
the pricing attachment regardless of whether an NPA/NXX split or overlay occurs.

4,1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary setvices set forth in this
section. If an ancillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the
ancillary charge to be billed to Customer. Customer may either approve or disapprove Centurylink providing the ancillary service.
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{a) Expedite. A local loop expedite charge applies to orders where Customer requests the delivery of Service one or more days
before the Estimated Availability Date. Customer may only request to expedite CenturyLink Provided Access of Special Access and
ELA orders (where underlying local access provider aliows CenturyLink QCC to order an expedited service.)

(b) Extended Wiring. “Extended Wiring” means additional wiring required for orders where Customer’s requested Service
termination point is not located in the same location as the Demarcation Point. Customer may only request Extended Wiring for (i)
Special Access ordered as Leased Access, (ii) DSL Local Access, (iii) Ethernet Local Access (where available), and (iv) IP Connection.

(¢) Construction. Construction charges apply if; (i) special construction is required to extend Service to the Demarcation Point; or
(iiy other activities not covered by Extended Wiring are required beyond the Demarcation Point, that cause CenturyLink to incur
additional expenses for provisioning the Service (e.g., special arrangements to provide conduit or intra-building cable ) (“Construction™).
If Customer does not approve of the Construction charges after CenturyLink notifies Customer of the charges, the Service ordered will
be deemed cancelled.

(d) Multiplexing. Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level local
loop into a higher local loop, or vice-versa, for an additional charge. CenturyLink offers multiplexing at a CPOP, at an On-Net Access
building or at an ILEC/CLEC facility providing the Leased Access. . For multiplexing at a CenturyLink On-Net Access building,
CenturyLink provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at
ILEC/CLEC facility, Centurylink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at
multiple Service Addresses per Customer’s request. Multiplexing is generally available at DS1 and OCn circuit levels, Pricing for
muitiplexing at an ILEC/CLEC facility is on an individual case basis.

{e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply.

5. Term; Cancellation.

5.1 Term. The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of
months specified in the attached pricing attachment for a particular Service Address or a quote for Service issued by CenturyLink if the
rates for Service at particular Service Address are not included in the pricing attachment (“Initial Service Term”). Excluding voice loops
and Data Center Access with a month-te-month Initial Service Term, the Initial Service Term will not be less than 12 months. Upon
expiration of the Initial Service Term, Service will automatically renew for consecutive periods equal to the Initial Service Term length (a
‘Renewal Service Term”). CenturyLink may change rates at any time after the Initial Service Term, but will not change rates more than
once during a Renewal Service Term.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the
cancellation date (Including MRCs, NRCs and Construction charges and other ancillary charges), (b) the amount of any NRCs that
CenturyLink discounted or waived, if canceled during the first 12 months of the Initial Service Term and (c) any applicable cancellation
fees and Cancellation Charges as set forth below.

(a) Leased Access and On-Net Access—Cancellation Before the Start of Service Date. Customer will pay the cancellation fee
identified in the below table if cancellation of a Service order occurs before the Start of Service Date. If Customer accepted a
Construction charge, Customer will also pay any unpaid Construction charges incurred by CenturyLink. If CenturyLink notifies
Customer that Construction is required to provision a Service order and Customer cancels that order before the Start of Service Date
because Customer disapproves of the Construction charge, the cancellation fee does not apply.

Leased Access and On-Net Access Service Bandwidtht Before Start of Service Date Cancellation Fee
DS0 (Leased Access only), DS1, DSL Local Access speeds up to $150 NRC
1536 Kbps/1.024 Mbps
DS3, OCn, DSL Local Access speeds greater than 1536 Kbps/1.024
Mbps, all ELA speeds, all Wavelength Local Access speeds, all IP $500 NRC
Connection speeds
tincludes all types of Service Technology unless otherwise noted.

(b) Al Service Types—Cancellation After the Start of Service Date. If a Service is canceled by Customer other than for Cause,
or by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer will pay a “Cancellation Charge” equal to:

() 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial
Service Term, if any, plus (i) 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion, if any,
of the Initial Service Term beyond the first 12 months.

{c) Moves. When Customer requests that CenturyLink move a local loop to a different Service Address that is not within the same
Customer serving wire center as the existing local loop stch move will be deemed a disconnect of the current local loop to which a
Cancellation Charge applies and a new install of a new local loop.

(d) Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelled Service:
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(i) When Customer cancels a Special Access ordered as Leased Access If it is (A) DS3 or less, (B) is not part of a bundle or
package offering that required Customer to order the local loop with other service components and (C) the local loop's Start of
Service Date was at least 12 months prior to the requested date of cancellation.

(i) When Customer upgrades existing Special Access, Native Single-CoS Low/Medium/High, Native Multi-CoS, ELA over
SONET, or Wavelength Local Access (“Existing CLPA Service”) with new Service within the same specific type of Service
technology at a higher Service speed {e.¢., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to
Native Single-CoS Low Gig E) and with the same local access provider (“Upgraded CLPA Service”). The Upgraded CLPA
Service will have a new Service Term beginning on its Start of Service Date. If the type of Service technology changes when
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.

(e) Customer Provided Access—Cancellation of Connectivity after Start of Service Date. To cancel CPA, Customer must
provide CenturyLink with a written disconnect firm order confirmation (‘DFOC") notice from Customer's CPA provider along with notice
to cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturyLink’s receipt of
the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the
CPA provider to do so. Customer will remain liable for charges for the connectivity to GPA (even if Customer cannot use the CPA) until:
(i) Customer furnishes the required DFOC to CenturyLink; or (ii) either party cancels the associated CPA with the CPA provider.

6. Grooming. if CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to CenturyLink so that CenturyLink can order
the necessary changes. Within 20 calendar days after receipt of that notice, Customer will: (a) notify CenturyLink of its approval, which
may not be unreasonably withheld; (b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so
Customer can order the necessary changes. Customer's failure to respond within the 20-day period will constitute approval of the
groom. If the groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient
proof of the local access provider charge, CenturyLink will issue a credit to Customer equal to the local access provider NRC for each
groomed circuit. If Customer refuses the groom for On-Net Access, CenturyLink will, upon 20 calendar days’ prior written notice, cancel
the Service on that circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities grooming
notice or refuses a CPA dedicated facilities groom, Customer must either: (a) provide CenturyLink with a LOA/CFA so that CenturyLink
can have the local access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit. If
Customer does neither of these things, CenturyLink will pass through to Customer any costs incurred by CenturyLink from the local
access provider as a result of the circuit remaining in place. “CFA” means circuit facility assignment of the CenturyLink facility, as
identified by CenturyLink, to which Customer must order a local loop for connection to the CenturyLink Domestic Network,

7. Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement.

“CenturyLink Domestic Network” means the Centurylink network located within the contiguous U.S. states and Hawaii, which is
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.

“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic Network where direct
interconnection between the Centurylink Domestic Network and a local access provider's network is possible.

“Demarcation Point” means the CenturyLink designated interface between the CenturyLink Domestic Network or the Leased Access
provider network and Customer’s telecommunications equipment. The Demarcation Point is typically located at a suitable location in
the basement or on the first floor of a Service Address where provision is made for termination of the local access provider's outside
distribution network facilities.

“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access provider chosen by
CenturyLink. )

“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated facilities.
“Service Address” means the business building where Customer receives the Service.

“Start of Service Date” for each circuit is the date Customer accepts the circuit, following notification by CenturyLink that the local loop
is ready. The ready notification will be via phone call or e-mail. Customer has five days from CenturyLink’s ready notification in which
to inform CenturyLink if the circuit fails to operate error-free. Within the five-day timeframe, if Customer neither informs CenturyLink
about errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have
commenced on the fifth day following CenturyLink’s ready notification, regardless of whether Customer placed traffic over the circuit.
If Customer informs CenturyLink of circuit errors within the five-day timeframe, CenturyLink will promptly take necessary, reasonable
action to correct the errors, and upon correction, notify Customer that the circuit is ready.
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PRICING ATTACHMENT

Except as set forth in this Pricing Attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local
Access Exhibit.

1. Customer will pay the MRCs and Install NRCs for the Local Access Service selected. In addition, Customer will pay all MRCs or
NRGCs for any ancillary services provided as described in the Local Access Service Exhibit, including without limitation Construction
charges.

2. Customer will pay the MRCs and NRCs for Service at the particular Service Address; or NPA/NXX or CLLI if no Service Address is
provided, set forth in the table below. The MRCs and NRCs set forth below also apply to existing Service ordered prior to the effective
date of this Pricing Attachment for a particular Service with identical attributes (i.e., the NPA/NXX or CLLI, Service Address, type of
Local Access, Service term and circuit speed). The rate change for existing Service will become effective at CenturyLink's earliest
opportunity, but in no event later than the second full billing cycle following the applicable effective date of this Pricing Attachment. All
MRCs and NRGCs set forth in the below table apply per ¢ircuit and not per Service Address. Any modifications to any attribute of the
particular Service (i.e., the NPA/NXX or CLLI, Service Address, type of Local Access, Service term or circuit speed) will render the
pricing below void, and Customer will pay the revised rates agreed upon by the parties for the particular Service at the Service Address
or NPA/NXX or CLLI, as applicable. The pricing contained in this Pricing Attachment represents pricing for the local access provider
and route selected by CenturyLink. Customer requests for a specific local access provider or route may be subject to different pricing.

602 N Pearl St ELA
Crestview, FL Native- 36
850306 161024098129 32536 CoS Low Months | 300Mbps $225.00 | $0

3. Customer may order additional Local Access Services that are not specified above, but each additional Service ordered during the
Term must include a valid CenturyLink quote form that specifies the applicable Local Access MRC and NRC per Service, No other
discounts or promotions apply. Certain types of Service have separate service or agreement requirements as defined in the Local
Access Service Exhibit.
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BOARD OF COUNTY COMMISSIONERS

AGENDA REQUEST
DATE: January 3, 2017
TO: Honorable Chairman and Members of the Board
FROM: Dan Sambenedetto
SUBJECT: CenturyLink Internet Agreement

DEPARTMENT: Information Technology
BCCDISTRICT: ALL

STATEMENT OF ISSUE: The Department of Information Technology (IT) requests that the
Board approves the retention of CenturyLink as our primary Internet Service Provider (ISP) and
authorizes the Chairman to sign the CenturyLink Loyal Advantage Agreement to provide
dedicated 300 Mbps Internet service to the county in the amount of $1,396.00 per month.

BACKGROUND: IT currently purchases 50 Mbps of dedicated Internet bandwidth from
CenturyLink and this bandwidth is woefully inadequate to support the growing needs of the
county. The basic intent of this contract is to simply increase our dedicated Internet bandwidth
from 50 Mbps to 300 Mbps while keeping our current public Internet Protocol (IP) addressing
scheme. Retaining CenturyLink as our primary ISP will allow the BCC to continue to use the
same public IP addresses that have been embedded into the BCC infrastructure for over 20 years.
No other company can obtain these public IP’s without authorization from CenturyLink, which
. under most circumstances would not be given to a competitor. Using new IP addresses would not
only effect the BCC operations but also the other Constitutional offices that use the BCC public
IP address scheme. It will save hundreds of staff hours and network downtime if IT can keep the
current infrastructure, Notwithstanding the time and effort saved by keeping our current public
IP address scheme, CenturyLink monthly rates for dedicated 300 Mbps are also fundamentally
more cost effective than Cox and Southern Light.

The initial term of the contract will be for a period of three (3) years with three (3) - one (1) year
renewals and the CenturyLink installation fee of $4,000.00 has been waived. Therefore, the
monthly recurring charge will be $1,396.00 resulting in a 3 year cost of $50,256.00 requiring
Board approval.

This contract has been through the Purchasing review process and funding is available in the
Information Technology, Applications budget.

OPTIONS: Approve/Disapprove

RECOMMENDATIONS: Approve and authorize the Chairman to execute the CenturyLink
Loyal Advantage Agreement.



http:50,256.00
http:1,396.00
http:4,000.00
http:of$1,396.00

R

RECOMMENDED BY:

APPROVED BY:
John Hofstad, County Administrator
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CONTRACT & LEASE INTERNAL COORDINATION SHEET

Contract/Lease Number: NA Tracking Number:&_JD - ‘ |
Contractor/l.essee Name: CW (’)’U\ L/N/Q Grant Funded: YES___ NO___
Purpose: '%%fru_:f %Y(\f'{/’,d Rr—

Date/Term: 8\.{ S 1. ] GREATER THAN $50,000

Amount: 2. [C] GREATER THAN $25,000
B sl

Department: J—/ - 3. ] $25.000 OR LESS

Dept. Monitor Name: S@}’)’? )7'9)’? QC("P H'@

Document has been reviewed and includes any attachments or exhibits.

Y

Purchasing Review

Procurement requirements are mef:

b= :
(Oxtika__Mozen i,;,!.«hg. pate: J2 L ¢e~] ¢

Purchasing Director or designee Lan-Federale-ChardesPowsll, DeRita Mason

Risk Management Review

| d
Approved as written: w Lt C,e/{/ a%&%" ,
" bate:/ 2-1 uxj @

Risk Manager or designee Laura Porter or Krystal King

County Altorney Review (/A/c{/
- e
Approved as written: 2 &0 V&h /C//é O{/{76
Date: ‘ 2 ' k‘f“’! Cﬂ

County Attorney Gregory T. Stewart, Lynn Hoshinara, Kerry Parsons or Designee

Following Okaloosa County approval:

Confract & Grant

Document has been received:

Date:

Contracts & Grants Manager
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Zan Fedorak

From: Parsons, Kerry <KParsons@ngn-tally.com>

Sent: Wednesday, December 14, 2016 10:03 AM

To: Zan Fedorak

Cc: Hoshihara, Lynn

Subject: RE:Centurylink Loyal Advantage Agreement for IQ Internet Access -~ =2

This is approved for legal purposes.

From: Zan Fedorak [mailto:zfedorak@co.okaloosa.fl.us]

Sent: Wednesday, December 14, 2016 10:54 AM

To: Parsons, Kerry

Cc: Hoshihara, Lynn

Subject: FW: CenturyLink Loyal Advantage Agreement for IQ Internet Access

Goad Morning Kerry,

Please see the attached document for final review. If you have already given me final approval, | do apologize. They
have changed over my computer to a laptop that | am remoting into my pc at Public Works. | can’t find anything. Please
bear with me. You can send a clean email if you prefer for approval.

Thanks,
Zan

From: LarNeetra N. Jones

Sent: Monday, December 12, 2016 11:28 AM

To: Zan Fedorak <zfedorak@co.okaloosa.fl.us>

Subject: RE: CenturyLink Loyal Advantage Agreement for IQ Internet Access

Zan,
Attached is the pdf

v/r

LarNeetra N, Jones

Okaloosa County Purchasing Specialist
5479A Old Bethel Road

Crestview, FI, 32536

(850)689-6964
Injones@co.okaloosa fl.us

From: Zan Fedorak

Sent: Monday, December 12, 2016 10:32 AM

To: LarNeetra N. Jones <Injones@co.ckaloosa.fl.us>

Subject: FW: CenturyLink Loyal Advantage Agreement for IQ Internet Access
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Zan Fedorak

- - R ——
From: Laura Porter

Sent: Thursday, December 15, 2016 3:00 PM

To: Zan Fedorak

Subject: FW: CenturyLink Loyal Advantage Agreement for IQ Internet Access

Attachments: Okaloosa County BOCC I1Q Internet Access Contract 121216.pdf

Approved for Risk Management purposes.

Laura J. Porter

Risk Manager

Risk Management Department

Okaloosa County Board of County Commissioners
5649-B Old Bethel Road

Crestview, FL 32539

Office:  (850) 689-5979 Fax: (850) 689-5973
Email:  Iporter@co.okaloosa.fl.us

Please note: Due to Florida's very broad public records laws, most written communications to or from
County employees regarding County business are public records, available to the public and media upon
request. Therefore, this written e-mail communication, including your e-mail address, may be subject to
public disclosure.

From: Krystal King

Sent: Thursday, December 15, 2016 8:03 AM

To: Laura Porter <lporter@co.okaloosa.fl.us>

Subject: FW: Centurylink Loyal Advantage Agreement for 1Q Internet Access

For review.

Hrgetal Kip
Okaloosa County
fisk Management
{850)689-5877
Fax (B50)633-5373

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County
business are public records available to the public and media upon request. Therefore, this written email communication including your email
address, may be subject to public disclosure,

From: Zan Fedorak

Sent: Wednesday, December 14, 2016 3:57 PM

To: Krystal King <kking@co.okaloosa.fl.us>

Cc: Jessica Lundy <jlundy@co.okaloosa.fl.us>

Subject: FW: CenturyLink Loyal Advantage Agreement for IQ Internet Access

Krystal,
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SOLE SOURCE PURCHASE DATA SHEET 12-15-16A08:34 RCVD

Date: 12/14/201% PR No.: Requestor: Dan Sambenedetto Phone No.: 651-7570

Department/Division: _Information Technology

ltem Descripfion: Internet Provider

Requesting Department's Suggested Vendor; Centurylink

Vendor's Address: 1313 Blair Stone Road, Tallahassee, FL_32301

Vendor's Telephone No.: 334-318-6129 Poinf of Contact: Patrick Hancock

Sole Source Jusiification: Retaining Centurylink as our internet provider will allow the BCC {o use the same
Public IP addresses embedded Into the BCC infrastructure for the past 20 plus years. No other company can obtain
these Public IPs without authorization from Centurylink, which under most circumstances would not be givento a
competitor. Using new [P addresses would not only effect the BCC operation but the other Constitutional offices that
use the BCC Public IP's, It would save hundreds of man hours and network downtime if BCC can keep the current

infrastructure
v T

esting Deépartment Director Signature Date

------------------------------------------------------------------------------------------------------------

REVIEW BY PURCHASING DEPARTMENT
VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED

Vendor #1 Contact: Phone No.:
Vendor #2 Contact: ‘Phon9 No.:
Vendor #3 Contact; : Phone No.:

Buyer Comments:

Signature of Buyer Who Reviewed Date

Purchasing Services Coordinator Comments:

Purchasing Services Coordinator Signafure Date

------------------------------------------------------------------------------------------------------------

PURCHASING MANUAL - SOLE SOURCE DETERMINATION

Commenis:

Approve: '/ Disapprove:

Amount of Purchase: Date:

ch ™ ns

Purchasing Director Signature Date
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Entity Registration
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» Active Exclusions
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USER NAME PASSWORD

{ |

Forgot Usemame?  Forgot Password?

Create ah Account

. . 931 14th 5t Ste 100B
CenturyLink Communications, LLC penver, C0, 80202-2994,
PUNS: 170183168  CAGE Code: 1XWO4 UNIYED STATES

Status; Active
Expiration Dater 0472072047
Purposs of Registration: All Awards

Entity Overview

Entity Reglstration Summary

Name: CenturyLink Communications, LLC
Doing Business As: Centurylink QCC
Business Type: Business or Organization
Last Updated By: Jasming Ennsour
Registration Status: Active
Activation Date: 04/20/2016
Expiration Date: 04/20/2017

Exclusion Summary

Active Exclusion Records? No
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Note to all Users: This is a Federal Government computer
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