
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 09/17/2021 

Contract/Lease Control#: C07- l 502-TDD 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 

Cc: BCC RECORDS 

NA 

AGREEMENT 

UNGERBOECK SYSTEMS INTERNATIONAL INC. USI 

OKALOOSA COUNTY 

l O/Ol /2021 

09/30/2022 

CONFERENCE CENTER EBMS SOFTWARE AGREEMENT 

TDD 

ADAMS 

850-609-3897 

JADAMS@MYOKALOOSA.COM 

mailto:JADAMS@MYOKALOOSA.COM


---------- ----- ----

PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: (0'7.,. \S61-1I)C Tracking Number: l.../l(JS--..c _/ 

Procurement/Contractor/Lessee Name: UnfrlWtick S'i1a~frfnded:YES_ No-;/. 

Purpose: ,fl1 arneV! dnLf11tt ' 
Date/Term: C/:}:;JJ-- UY~?_ l. 0 GREATER THAN $100,000 

Department #: j /1 3 2. 0 GREATER THAN $50,000 

Account#: __'5_ Lf_UJ_Cf_ ~_O_ 3. ~ 0,000 OR LESS 

Department: we.i Dept. Monitor Name: -~_d =-- -a _(,vi,(S·-------

Purchasing Review 
Procurement or Contract/Lease requirements are met: 

(Q/41aYJI[~ Date: q(-2- f 
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

2CFR Compliance Review (if required) 

Approved as written: 

No Ped~~ ~ d?ame 

Grants Coordinator 

Risk Management Review l 
Approved as written: 

~ ~c[~ ~c.J-(' 
· Date: 9-2- <- { 

Risk Manager or designee Lisa Price 

County ~ y R~GU,dApproved as written: 

W.J!V\. Date:1- --- ----- --
County Attorney Lynn Hoshihara, Kerry Parsons or D~signee 

Department Funding Review 
Approved as written: 

Date: ___ _ _ 

IT Review (if applicable) 
Approved as written: 

Date: _____ 

Revised September 22, 2020 



DeRita Mason 

From: Lisa Price 
Sent: Thursday, September 2, 2021 8:31 AM 
To: DeRita Mason 
Subject: RE: Contract C07-1502-TDC 

This is approved by Risk. 

Lisa Price 
Risk Management 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 
lprice(ir:myokaloosa.com 

For all things Wellness please visit: 
http://www.myokaloosa.comiwcllness 

Due to Florida's very broad public records laws, most written commu11icatio11.1· to or from county employees regarding 
county business are public records, available to the public and media upon request. Ther~fore, this written e-mail 
communication, i11cludi11g your e-mail address, may be suf!iect to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Wednesday, September 1, 20212:26 PM 
To: Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Cc: Kerry Parsons <kparsons@myokaloosa.com>; Lisa Price <lprice@myokaloosa.com> 
Subject: FW: Contract C07-1502-TDC 

Good afternoon, 
1 

mailto:lprice@myokaloosa.com
mailto:kparsons@myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:dmason@myokaloosa.com
http://www.myokaloosa.comiwcllness
https://lprice(ir:myokaloosa.com


DeRita Mason 

From: Lynn Hoshihara 
Sent: Friday, September 3, 2021 1:39 PM 
To: DeRita Mason 
Cc: Kerry Parsons; Lisa Price 
Subject: Re: Contract C0?-1502-TDC 

This is approved as to legal sufficiency. 

Lynn M. Hoshihara 
County Attorney 
Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 
Sent: Wednesday, September 1, 2021 3:26:04 PM 
To: Lynn Hoshihara 
Cc: Kerry Parsons; Lisa Price 
Subject: FW: Contract C0?-1502-TDC 

Good afternoon, 
Please review and approve the attached. 
Thank you, 

DeRita Mason 

De Rita Mason, CPPB, NIGP-CPP 
Senior Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason(almyokaloosa.com 

'•Please no1e: Due to Florida's very broad public recNds laws. most wri!len communications to or from Coun1y employees re;i1;ardi11,.<,!, County bnsmess are public 
records, available to the public and rnt·dia upon request. Therrfore, this written e-mail c,,'ommunicatio11, indudinz yl1m e-mail add.res,~, may be su~ect to public 
disclosure." 

1 

https://dmason(almyokaloosa.com


RENEWAL & AMENDMENT NO. 7 TO EBMS SOFTWARE LICENSE AGREEMENT 

CONTRACT# C07-1502-TDC 

This RENEWAL & AMENDMENT NO. 7 to the Contract for EBMS Software License Agreement, 
Contract# C07-1502-TDC by and between the Okaloosa County Board of County Commissioners through 
its Tourist Development Department ("County") and Ungerboeck Systems International ("Contractor"), is 
hereby amended. 

WHEREAS, Contract # C07-1502-TDC includes a provision "Annual Subscription Amounts are 
subject to annual rate adjustments"; and 

WHEREAS, Ungerboeck Systems International has requested an annual subscription fee of 
$28,285 for the renewal period 10/0l/2021-09/30/2022; and 

WHEREAS, both parties have determined that it is necessary to amend Contract# C07-1502-TDC 
to reflect the annual renewal & subscription fee. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 
consideration, the parties hereby agree to renew & amend Contract# C07-1502-TDC as follows: 

1. Annual subscription fee is $28,285 for the renewal period 10/01/2021 -09/30/2022. 
2. This AMENDMENT NO. 7 shall be effective upon execution by the County. 
3. All other provisions of Contract# C07-1502-TDC shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last 
date herein written below. 

UNGERBOECK SYSTEMS INTERNATIONAL BOARD OF COUNTY COMMISSIONERS OF 
OKALOOSA COUNTY, FLORIDA 

Digitally signed by Faye DouglasFaye Doug Ias O'1ec2021.09.1715:02:56-0S'OO' 

Manish Chandak, President & CEO 

Date: 9/15/2021 

Faye Douglas, 0MB Director 

Date: __9_/1_7_/2_0_2_1________ 

CONTRACT#: C0?-1502-TDD 
UNGERBOECK SYSTEMS INTERNATINAL, INC., USI 
CONFERNCE CENTER EBMS SOFTWARE AGREEMENT 
EXPIRES: 09/30/2022 

Page 1 of I 
C07-1502-TDC, amendment 7 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 09/08/2020 

Contract/Lease Control#: C07-l 502-TDD 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Dale: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 
Cc: BCC RECORDS 

NA 

AGREEMENT 

UNGERBOECK SYSTEMS INTERNATIONAL. INC., USI 

OKALOOSA COUNTY 

l 0/0l /2020 

09/30/2021 

CONF CENTER EBMS SOFTWARE AGREEMENT 

TDD 

ADAMS 

850-609-3897 

JADAMS@MYOKALOOSA.COM 

mailto:JADAMS@MYOKALOOSA.COM


PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: CO]· J,S-02,-TOC,, Tracking Number: L/ld:S-
Procurement/Contractor/Lessee Name: U/\~e(l,oec)<:. Grant Funded: YES_ NO tX: 
Purpose: fv>1.P'nd meri-1 -# (p 

Date/Term: q_,jO-L/ l . 0 GREATER THAN $100,000 

Department # : / f 7 j 2. 0 GREATER THAN $50,000 

Account#: '5LJ IJJ Cf(JO 3. ~$50,000 OR LESS 

Amount: ________ 

•'r"Yl)\C) ~c1 
Department: ___ ____ Dept. Monitor Name: ___ __ ----=---------I· v r-J OrYV' 

Purchasing Review 

p~'f"f,r'Y; c~~equirements are met: 

IJif_{A;;n fO Date: ~UJ--2-LJZIJ 
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

2CFR Compliance Review (if require d) 

Approved as written: lvO {td;t(}JJ .f0&&antName: ---

Date: ________ _ 

Grants Coordinator Danielle Garcia 

~~t ~ OLJ£1Re 
Approved as written: 

Date: <?-2_0--Z.SJ(__ 0 
Risk Manager or designee Edith Gibson or Karen Donaldson 

County Attorney Review 

Approved as written: ~o~ 
Date: tl9--Ui2.o 

County Attorney Lynn Hoshihara, Kerry Parsons or Designee 

IT Review (if applicable) 
Approved as written: 

Date: _____ 

Revised December 17, 2019 

https://2_0--Z.SJ


DeRita Mason 

From: Lisa Price 
Sent: Thursday, August 20, 2020 3:36 PM 
To: DeRita Mason 
Subject: RE: Ungerboeck amendment 6 

Approved, no insurance element. 

Thanks! 

Lisa Price 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 
lprice(dmyokaloosa.com 

Due to Florida's very broad public records laws, most written communications to or from county employees regarding 
county business are public records, available to the public and media upon request. Therefore, this written e-mail 
communication, including your e-mail address, may be sulyect to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Thursday, August 20, 2020 12:34 PM 
To: Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Cc: 'Parsons, Kerry' <KParsons@ngn-tally.com>; Lisa Price <lprice@myokaloosa.com> 
Subject: FW: Ungerboeck amendment 6 

Good afternoon, 

Please review and approve the attached. 

Thank you, 

DeRita Mason 

1 

mailto:lprice@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:lhoshihara@myokaloosa.com
mailto:dmason@myokaloosa.com
https://lprice(dmyokaloosa.com


DeRita Mason 

From: Parsons, Kerry < KParsons@ngn-tally.com> 
Sent: Monday, August 31, 2020 8:02 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Ungerboeck amendment 6 

This is approved for legal purposes. 

1500 Mahan Dr. Ste. 200 
Tallahassee, FL 32308 
T. (850) 224-4070 
Kparsons@ngn-tally.com 

The information contained in this e-mail message is intended for the personal and confidential use of the recipient(s) named above. This message 
and its attachments may be an attorney-client communication and, as such, is privileged and confidential. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have received this communication in 
error, please notify us immediately by telephone or e-mail and delete the original message. Thank you! 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Monday, August 31, 2020 8:50 AM 
To: Parsons, Kerry <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Subject: RE: Ungerboeck amendment 6 

See attached. 

DeRita Mason 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, florida 32536 
(850) 689-5960 
dmas011(a")myokaloosa.com 

1 

https://dmas011(a")myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:dmason@myokaloosa.com
mailto:Kparsons@ngn-tally.com


--------------

AMENDM ENT NO. 6 TO EBMS SOFTWARE LICENSE AGREEMENT 

CONTRACT # C07-1502-TDC 

This AMENDMENT NO. 6 to the Contract for EBMS Software License Agreement, Contract# C07-
1502-TDC by and between the Oka loosa County Board of County Commissioners through its Tourist 
Development Department ("County" ) and Ungerboeck Systems International ("Contractor" ), is hereby 
amended. 

WHEREAS, Contract # C07-1502-TDC includes a provision "Annual Subscription Amounts are 
subject to annual rate adjustments"; and 

WHEREAS, Ungerboeck Systems International has requested an annual subscription fee of 
$24,354 for the period 10/ 01/2020 - 09/30/2021; and 

WHEREAS, the County desires to add a Payment Portal effective October 1, 2020 with a first-year 
annual subscription fee of $1,980 and a one-time setup fee of $1,400; and 

WHEREAS, both parties have determined that it is necessary to amend Contract# C0?-1502-TDC 
to reflect the annual subscription fee and Payment Portal. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 
consideration, the parties hereby agree to amend Cont ract# C0?-1502-TDC as follows: 

1. Annual subscription fee is $24,354 for the period 10/01/2020 - 09/30/2021. 
2. Payment Portal fees are $3,380 for the period 10/01/2020 - 09/30/2021. 
3. This AMENDMENT NO. 6 sha ll be effective upon execution by the County. 
4. All other provisions of Contract# C0?-1502-TDC shall remain in fu ll force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents t o be executed on t he last 
date herein written below. 

UNGERBOECK SYSTEMS INTERNATIONAL BOARD OF COUNTY COMMISSIONERS OF 

OKALOOSA COUNTY FWRIDAFaye " Oigiia11y signed by ~ay e 
Douglas 

Dounlas Dale: 2020.09.02 
~ 13·57·13 -QS'Q0' 

Manish Chandak, President & CEO Faye Douglas, 0 MB Director 

09.02.2020 Date: 9/1/2020 Date: 

ONTRACT#· C07-1502-TDD 
~NGERBOECK SYSTEMS INTERNATIONAL 

~gNFU~~NTER EBMS SOFTWARE AGREEMENT 

EXPIRES: 09/30/2021 

Page I of2 
C07- l 502-TDC, amendment 6 

https://2020.09.02


MSTC Addendum 

This Addendum shall arrach to the Software Master Subscription Terms and Conditions, Or der(sl, 

and Addendum(s). the Agreement, between Ungerboeck Systems International, Inc (USI) and 

Emerald Coast Convention C'.enter (Customer)_ In the event of a confl ict between the two 

documents, this addendum shall l)levaiL 

Customer agrees to add a pa1,1ment portal Subscription for a first-year annual Subscription of one 

thousand, nine hundred, eight)• doflars {S1 ,980) and a one-time setup fee of one thousand, four 

hundred dollars {S1400). 

Un,gerooeck wilt provide consult ing se,r"'i ces t o assist \'iith set-up of the Online Paymern Portal 

induding: 

• Pia rlning Session 

• Online Pa,•ment Portal Setup 

o Receivable transaction type creationand/ or validation 

c Terms and c-ond'itions 

c Payment configuration 

,:i Publ ic slgll-ln configuration (anonymous our authenticated} 

o Basic web sk in \•iith banrler and/ or tooter images, font selection, and color 

schemes {custom e-r enhanced web skin is not included] 

c Pa,•ment Portal <fiaionary i f required 

• Configuration testing and process validation 

• Public-facing and back-office process trajning 

Assumptions: 

• Payment gateway is in p ace and am.re_ 

lrlitial ___ if Customer requests the first-year annual maintenance increase to be prorated to 

align to the Customer's currerlt maintenance period_ 

Customer agrees that it has rea.d t his agreem ent, understands it, and agrees to be bound by it.. 

Page 2 of2 
C07-1502-TDC, amendment 6 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: l l/15/2019 

Contract/Lease Control#: C07- l 502-TDD 

Procurement#: NA 

Contract/Lease Type: AGREEMENT 

Award To/Lessee: UNGERBOECK SYSTEMS INTERNATIONAL INC., USI 

Owner/Lessor: OKALOOSA COUNTY 

Effective Date: l 0/0l /2019 

Expiration Date: 09/30/2020 

Description of CONF CENTER EBMS SOFTWARE AGREEMENT 

Department: TDD 

Department Monitor: ADAMS 

Monitor's Telephone#: 850-609-3897 

Monitor's FAX# or E-mail: JADAMS@MYOKALOOSA.COM 

Closed: 

Cc: BCC RECORDS 



CONTRACT#: C07-1502-TDD 
UNGERBOECK SYSTEMS INTERNATIONAL, INC. 
CONF CENTER EBMS SOFTWARE AGREEMENT 
EXPIRES: 09/30/2020 

AMENDMENT NO. 5 TO EBMS SOFTWARE LICENSE AGREEMENT 

CONTRACT# C07"1502-TDC 

This AMENDMENT NO. 5 to the Contract for EBMS Software License Agreement, Contract# C07-

1502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist 

Development Department ("County'') and Ungerboeck Systems International ("Contractor"), is hereby 

amended. 

WHEREAS, Contract # C07-1502-TDC includes a provision "Annual Subscription Amounts are 

subject to annual rate adjustments"; and 

WHEREAS, Ungerboeck Systems International has requested an annual subscription fee of 

$23,869 for the period 10/01/2019 - 09/30/2020; and 

WHEREAS, the County has determined that it is necessary to amend Contract# C07-1502-TDC to 

reflect the annual subscription fee. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 

consideration, the parties hereby agree t.o amend Contract #_C07-1502-TDC as follows: 

1. Annual subscription fee is $23,869 for the period 10/01/2019 - 09/30/2020. 

2. This AMENDMENT NO. 5 shall be effective upon execution from the county. 

3. All other provisions of Contract# C07-1502-TDC shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last 

date herein written below. 

UNGERBOECK SYSTEMS INTERNATIONAL BOARD OF COUNTY COMMISSIONERS OF 
OKALOOSA COUNTY, FLORI A 

Signature 

Manish Chandak, President and CEO 

Printed Name & Title Jeffrey Hyde, Purchasing Director 

Date: 10/15/2019 Date: // fa~bo 'J 



PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: ·co, .. }",ll 2,--0C Tracking Number: ~----'-­

Procurement/Contractor/Lessee Name: Un5-ttl:::ctt.t S}fJ/~ nt Funded: YES_ NO_i 
Purpose: Ob1 tyl d\/V\fvi r::tt s 
Date/Term: q....y_) ✓ l,o 1. 0 GREATER THAN $100,000 

Amount: ~ 1. ffo 7• (fib 2. 0 GREATER THAN $50,000 

Department: _TD~ _ _iJ____ 3. _.l!1 $50,000 OR LESS 

Dept. Monitor Name: O.davi1S 

Purchasing Review 

Date: 
Purchasing Director or designee Jeff Hyde, DeRita Mason, Jesica Darr 

mentor Contract/. ease requirements are met: 

Approved as written: 

2CFR Compliance Review (if required) 

f\)D ~ ~ rant Name: 

Grants Coordinator Danielle Garcia 
Date: ______ 

Approved as written: 

Risk Manager or designee 

~un;;-::u•dt{ffrJd 
Approved as written: 

Date: q-zJ,f('
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Followin Okaloosa Count a roval: 

Document has been received: 
Clerk Finance 

Finance Manager or designee 
Date: ___ ___ 

Revised November 3, 2017 



DeRita Mason 

From: Karen Donaldson 
Sent: Wednesday, September 25, 2019 9:05 AM 
To: DeRita Mason 
Subject: RE: Contract Coordination Request 

DeRita 

This is approved by Risk Management for insura nce purposes. 

Thank you 

Ka ren Donaldson 
Public Records and Contracts Specialist 
Okaloosa County Risk Management 
5479-B Old Bethel Rd. 
Crestview, Fl. 32536 
850.683.6207 
KDonaldson@myokaloosa.com 

Please note: Due to Florida's very broadpublic records laws, most written co111mu11ications to orfrom county 
employees regarding county business are public records, available to the public and media upon request. Therefore, 
this written e-mail commu11icatio11, including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Monday, September 23, 2019 8:08 AM 
To: 'Parsons, Kerry' <KParsons@ngn-ta lly.com>; Lynn Hoshihara <lhosh ihara@myokaloosa.com> 
Cc: Karen Donaldson <kdonaldson@myokaloosa.com> 
Subject: FW: Contract Coordination Request 
Importance: High 

Please review and approve. 
Also, please see the comment from the department below . 

Thank you, 

DeRita 

1 

mailto:kdonaldson@myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:dmason@myokaloosa.com
mailto:KDonaldson@myokaloosa.com


DeRita Mason 

From: Parsons, Kerry < KParsons@ngn-tally.com> 
Sent: Saturday, September 28, 2019 3:03 PM 
To: DeRita Mason 
Cc: Karen Donaldson; Lynn Hoshihara 
Subject: RE: Contract Coordination Request 

This is approved for legal purposes. 

Kerry A. Parsons, Esq. 
Nab9rs
Giblin&
Nickerson,. 
1500 Mahan Dr. Ste. 200 
Tallahassee, FL 32308 
T. (850) 224-4070 
Kparsons@ngn-tally.com 

The information contained in this e-mail message is intended for the personal and confidential use of the recipient(sj named above. This message 
and its attachments may be an attorney-client communication and, as such, is privileged and confidential. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have received this communication in 
error, please notify us immediately by telephone ore-ma;/ and delete the original message. Thank you! 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Monday, September 23, 2019 9:08 AM 
To: Parsons, Kerry <KParsons@ngn-tally.com>; Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Cc: Karen Donaldson <kdonaldson@myokaloosa.com> 
Subject: FW: Contract Coordination Request 
Importance: High 

Please review and approve. 
Also, please see the comment from the department below. 

Thank you, 

DeRita 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 

1 

mailto:kdonaldson@myokaloosa.com
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mailto:dmason@myokaloosa.com
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BOARD OF COUNTY COMMISSIONERS 
AGENDA REQUEST 

DATE: November 5, 2019 
TO: Honorable Chairman and Distinguished Members of the Board 
FROM: Jennifer Adams 
SUBJECT: Ungerboeck Contract Renewal 
DEPARTMENT: Tourist Development Department 
BCC DISTRICT: 2 

ST A TEMENT OF ISSUE: Request authorization for Purchasing Manager to sign Amendment 
No. 5 to EBMS Software License Agreement (C07-1502-TDC), covering renewal period 
10/01/2019- 09/30/2020. 

BACKGROUND: Ungerboeck Systems International provides the "EBMS" client management 
software system to the Emerald Coast Convention Center. The contract provides for annual rate 
adjustments and the vendor has requested an annual subscription fee of $23,869 for the period 
I 0/01/2019 - 09/30/2020. This is a 2% or $469 increase. 

The contract is within the Purchasing Manager's signature threshold. However, Board 
authorization for the Purchasing Manager to sign is requested since the effective date of the 
renewal period was October 1,2019. 

FUNDING SOURCE, (If Applicable): 
Department # 1173 
Account # 546900 
Amount $23,869 

OPTIONS: Approve or Disapprove 

RECOMMENDATION: Authorize Purchasing Manager to execute Amendment No. 5 to 
EBMS Software License Agreement (C07-1502-TDC), effective retroactively to cover renewal 
period 10/01/2019- 09/30/2020. 

ltJl2&/2019 

RECOMMENDED BY: 
APPROVED BY: 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control#: 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone #: 

Monitor's FAX # or E-mail: 

Closed: 

07-18-2018 

C07-l 502-TDD 

NA 

AGREEMENT 

UNGERBOECK SYSTEMS INTERNATIONAL, INC. (USI} 

OKALOOSA COUNTY 

04/06/20 l 7 

09/30/2019 

CONF CENTER EBMS SOFTWARE AGREEMENT 

TDD 

ADAMS 

850-609-3897 

JADAMS@MYOKALOOSA.COM 

Cc: Finance Department Contracts & Grants Office 

mailto:JADAMS@MYOKALOOSA.COM


PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: 113 D rGl- /664~cking Number: 

Procurement/Contractor/Lessee Name: _ _.,{..,/_'\'-,...-:-...L~---- Grant Funded: YES_ No..b 
Purpose: s·o{Jw ()vL-l.., j'Y)OJrJ.,R_,,,<....~ ,,? ~0-:= 

Date/Term: '1-6 ('.) - I~ ' 1. 0 GREATER THAN $100,000 

Amount: 7 3l Y- O 0 2. 0 GREATER THAN $50,000 

Department: "J)c)).? 3. !Xl $50,000 OR LESS 

Dept. Monitor Name: ()relC'l:?7_J 

Approved as written: 

County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Clerk Finance 
Document has been received: 

Date: _____ 
Finance Manager or designee 

Purchasing Review 

Procurement or Contract/Lease requirements are met: 

'11/.~ VY'?(/~~ / Date:• /~ /e- ]-/ Y 
Purcasing Manager or designee Jeff Hyde, DeRita Mason 

Approved as written: 

Date: ______ 
Grants Coordinator Danielle Garcia 

Risk Management Review 

Approved as written: 1/t!llrr.e,,e;y C!:P.L 

~~@rm;, Date: (o-g'---{K 
i Mmag~r designee Laura Porter or Krystal King 

Revised November 3, 2017 



DeRita Mason 

From: Parsons, Kerry < KParsons@ngn-tally.com> 
Sent: Friday, June 08, 2018 7:57 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Ungerboeck Renewal - ECCC 

This is approved for legal purposes. 

From: DeRita Mason [mailto:dmason@myokaloosa.com] 
Sent: Thursday, June 07, 2018 1:58 PM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: PN: Ungerboeck Renewal - ECCC 

Please review and approve. 

Please see Charlotte's comments about this replacing two older contracts as well. 

Thanks, 

DeRita 

From: Lianne Clark 
Sent: Thursday, June 07, 2018 12:10 PM 
To: DeRita Mason <dmason@myokaloosa.com> 
Subject: FW: Ungerboeck Renewal - ECCC 

Good afternoon, 

Can you begin coordinating the attached? If you have any questions please let me know - thanks 

From: Charlotte Dunworth 
Sent: Thursday, June 07, 2018 12:04 PM 
To: Lianne Clark <lclark@myokaloosa.com> 
Subject: Ungerboeck Renewal - ECCC 

Hi Lianne, 
Please begin contract coordination. Note that this contract replaces both C07-1502-TDC and ClS-2283-TDD. 

$4,376 Perpetual Software Maintenance Prepayment credit is attributable to our annual payment already made for C07-
1502-TDC. 

We have not yet made this year·s payment against C 15-2283-TDD. 

Have a great day, 

Charlotte Dunworth 

Pkase note· Due to Florida's very broad public records laws. most \\ntten communications to or from County employees 

1 
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DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Friday, June 08, 2018 7:57 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Ungerboeck Renewal - ECCC 

This is approved for legal purposes. 

From: DeRlta Mason [mailto:dmason@myokaloosa.com] 
Sent: Thursday, June 07, 2018 1:58 PM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: FW: Ungerboeck Renewal - ECCC 

Please review and approve. 

Please see Charlotte's comments about this replacing two older contracts as well. 

Thanks, 

De Rita 

From: Lianne Clark 

Sent: Thursday, June 07, 2018 12:10 PM 

To: DeRita Mason <dmason@myokaloosa.com> 
Subject: FW: Ungerboeck Renewal - ECCC 

Good afternoon, 

Can you begin coordinating the attached? If you have any questions please let me know - thanks 

From: Charlotte Dunworth 
Sent: Thursday, June 07, 2018 12:04 PM 

To: Lianne Clark <lclark@myokaloosa.com> 
Subject: Ungerboeck Renewal - ECCC 

Hi Lianne, 
Please begin contract coordination. Note I hat thL~ contract replaces both C07-1502-TDC and ClS-2283-TDD. 

$4,376 Perpetual Software Maintenance Prepayment credit is attributable to our annual payment already made for C0?-
1502-TDC. 

We have not yet made this year's payment against C 15-2283-TDD. 

Have a great clay, 

Charlotte Dunworth 

Please note: One to Florid11's very brond public records laws_ most wntten communications to or from County employees 
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1•1$j Ungerboeck Enterprise Edition Order Form\!!I Software 

Company Name; Emerald Coast Convention Center Nt.imber: 41584 

Attention: RC Chancy Date: 6/5/2018 

Email: rch;,ocyOm nkeklOS:a fl us VaHdThru: 7/31/2018 

Prepared By: 

Ungerboeck for Convention & Elthlbition Centers 

catvPomeroy All Prices In: 

4DD 

USD 

4,800 

ur:gerooeck for Destination Marketers ✓ 4DD 4,800 

Usecs 125 27,000 

Receivables, Billing. & Payment 

Credit card processing 

Reporting & Administration 

Raport Bui!oer 

DashbOard and report viewer 

Crysta! License 

Mobile & Tablet 

Online service orders 

S\lpport Upgrades 

Base Licenses 

Optioral Upgrades 

Support Upgrades 

Perpetual to SaaS Credit Professional Users Billed at 
Perpetual to SaaS Optional Upgrade Credit 

TrustCommerce Processor 125 

✓ 24D 

Included 

✓ !ncluded 

5.000 Orders 

Standard Support ✓ 

✓ 250 

5D Per User, Per Month 

1,500 

2,880 

Included 

Included 

3,540 

36,600 

7,920 

3,000 

(16,2DDJ 

(7,920) 

For ttie Annua! Term Beginning 10/1/18 23.400 

(4,376)Perpetual Software Maintenance Prepayment 

lntlal Term Proration (11.700) 

(16,076)Total One-Tlme Amounts 

For tne lntial Term Beginning 4/1/18, Ending 9/30/18 7,324Total lntial Tem1 Amount 

rERMS >\ND COND!TIONS. Cu;tomer's purchase and use of t/",e Ungerboeck Software products. and se'Mces IIstea above are subject ro tne terms and conditions ,n tne UngerboecK Software Master 

Suoscnption Terms &CondIt1ons.. These terms, aionft w,tn a,l Order Forms exe..::t.ated under tnese terms. represent tt:e enme agreement ,:,f tt,e pa rues, and s1.;persede all onor or comemPQraneaus 

,;i@treements. pi-aoosa:s or reoresenLmans, written or oral. concernmg their sutiiect matter 

Otto· I 1,meechoftck oom/documeoI51leuns/l Jogerbofilik5offwarnMasrerSubscrimi20Ierrnsf-Ondt11oos nd!' 

-"HS The fora, irnt,al rerm a,~101,;nt :>et !or:.h atllY•e ,s oue ana pa'{abIe .n aJ,arce ot :he Term for ..,.,1,11 ,1 applIe!; S1.,-oseq1,en1 ·,ears· Suoscnou,r. amour:ts urder 1r,,5 Order ;orrr1 are due ara 

payable :1r.nua,Iy :n advarice of tr>e ierm tor 'Nn,cn the;· apply, E..:ceot as otherwise pro,,.1ded, all payments sna!I tie made ,n USD, all purct'l<1ses r,ere.:noer are no11--c,inceIaOle ano non-refundao,e 

Anrua: Subscr1ptmn Amounts ::.re subrect ~o <¼n0uaI rate aOJt.:stmer?ts ;n accorClilnce wItn Sect:on 12.2 of Ungert>oeci;'s ~aster Svoscnnt1an Terms c1r.o C.:ir.01tIors. 

• ¾>)" f:me ar:o ).!atd11ais Pr0!'~1,:maI SerJ!ces Airounts /T'ay oe bl!led co~er.:a canoer a seP<ate Statement of WvP< murua:;y agreed to ov 01erit and Ungeroot=ck Systems. 

The onces .>e\ tvr111 ,n t11,s Creer Form cto .1ot ,r,cl,Hle vSrs :iut-of-~,xi<.at '=~P€nses. ".:UENT snail ri!imourse tJSI for a,,y apprcveo out--0t-occ~e1 e:q;:1;nse:.. 

EMERALD COAST CON'v'ENTION CENTER UNGERBOECK SYSTtMS INTERNATIONAL INC. / 

Authorized Signature: 

nue: 

Date: 

Contract# C07-1502-TDD 
UNGERBOECK SYSTEMS INTERNATION, INC (USI) 
CONFERNCE CENTER EBMS SOFTWARE AGREEMENT 

Page 1 of 1 
EXPIRES: 09/30/2019 

-Wo.Z-, /~
. -. / 

Manish~ 

President & CEO 

https://iut-of-~,xi<.at


~ 
ACORD" CERTIFICATE OF LIABILITY INSURANCE I 

DATE (MM/DDNYYY) 

~ 4/2/2019 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: II the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. 11 SUBROGATION IS WAIVED, subject to 
the terms and conditions of the pollcy, certain pollcles may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lleu of such endorsement(sl. 

PRODUCER 1 ~ONTACT 
NAME: 

Hays Companies Inc. r,.H,i)N_lr .,__,_ (816) 474-3535 I f~ Nol: (816) 842-5795 
1200 Main St ~D~~ss:lrobb@hayscompanies.com 
Suite 2310 

INSURER1S\ AFFORDING COVERAGE NAICIJ
Kansas City MO 64105 INSURER A:Atlantic Soecial tv Insurance 27154 
INSURED 

INSURER B :Libertu Mutual Insurance 
Ungerboeck Systems International1 Inc. INSURER C :AXIS Insurance Comoanu 37273
100 Ungerboeck Park 

INSURER D: 

INSURER E: 
O1 Fallon MO 63368 INSURER F: 
COVERAGES CERTIFICATE NUMBER·GL/AL/WC/UL5/Cyber 19/20 REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlVi/lTHSTANDlNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

AD_DL SUBR 
I ,!.E~CY Eff_ I , POLICY EXP 

LIMITSLTR POLICY NUMBER M 
X COMMERCIAL GENERAL LIABILITY 

EACH OCCURRENCE $ 1,000,000 
A i CLAIMS-MADE [iJ OCCUR 

~~~~~iJ9E:~~~?encel $ 500,000 
X 711-01-51-12-0003 3/14/2019 3/14/2020 MED EXP (Any one person) $ 10,000~ 

~ PERSONAL & ADV INJURY $ 1,000,000 
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,0008 □ PRO- 0 PRODUCTS - COMP/OP AGG $ 2,000,000POLICY JECT X LDC 

X OTHER: Max A renate t4mm $ 
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000f--- rEa accident' -
X ANY AUTO BOD!LY INJURY (Per person} $A f---

All OWNED -
SCHEDULED 

AUTOS AUTOS 711-01-51-12-0003 3/14/2019 3/14/2020 BODILY INJURY (Per accident) $f--- - NON-OWNED 
fp~7~fc~d~':iAMAGEX X $f--- HIRED AUTOS - AUTOS 

$ 

X UMBREUALIAB ~ OCCUR EACH OCCURRENCE $ 5,000,000f---

A EXCESS UAB CLAIMS-MADE AGGREGATE $ 5,000,000 
OED I I RETENTION$ 711-01-51-12-0003 3/14/2019 3/14/2020 $ 

WORKERS COMPENSATION 
X I ~f~TI Ill= I I OTH-

AND EMPLOYERS' LIABILITY ERYIN
ANY PROPRIETOR/PARTNER/EXECUTIVE 

□ 
EL EACH ACCIDENT $ 1,000,000OFFICER/MEMBER EXCLUDED? NIA

A (Mandatory in NH) 406043781-0003 3/14/2019 3/14/2020 EL DISEASE - EA EMPLOYEI $ 1,000,000 
g~;~~~[~ 'g1~~PERATIONS below EL DISEASE - POLICY LIMIT $ l 000 000 

B Tech Professional/Cyber BO5CABF6H0003 3/14/2019 3/14/2020 Per Occurrence & Aggregate $4,000,000 
C Liability-Retention $25,000 P-001-0000985645-0l 3/14/2019 3/14/2020 Per Occurrence & Aggregate $3,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached H more apace Is required) 
Okaloose County Florida is included as additional 
primary. 

CERTIFICATE HOLDER 

insured when required by written contract. Coverage is 

CONTRACT#: C07-1502-TDD 
UNGERBOECK SYSTEMS INTERNATIONAL, INC. 
CONF CENTER EBMS SOFTWARE AGREEMENT 

CANCEi 
EXPIRES: 09/30/2019 

Okaloosa County 
5479A Old Bethel Road 
Crestview, FL 32536 

SHOULD ANY OF THE ABovE D-ESCRIBEO F'OLICIES BE"CANCELl:ED BEFORC" 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

James Hays/LROBB 

© 1988-2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 
INS025 (201401) 



ACORD~ I DATE (MINOO/YYYYiCERTIFICATE OF LIABILITY INSURANCE 1,,,,,,,...-.-- 3/14/2018 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B Y THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

0IMPORTANT: If the certificate holder is~.-. A mq,rnJAI ~~ 
110i::n '"· policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 

the terms and conditions of the policy, cr~~CEt¥E'D' 
certificate holder in lieu of such endorsernen m:' 

PRODUCER 

Hays Companies APR 2 5 2018 
1200 Main Street 

Suite 2310 BY: ..P.Y..:~.-~.:±........ 
Kansas City MO 64105 

- - ---
INSURED 

Ungerboeck Systems International , Inc . 

100 Ungerboeck Park 

O'Fallon MO 63368 

ndorsement A statement on this certificate does not confer rights to the 

"u"'""NAME: 

rt.~H!~ ..... ca16> 44-3535 rt: Nol. (816) 842-5?95 

f~R,ss, lrobb@hayscompanies . com 

INSURER(!) AFFORDING COVERAGE NAIC a -
INSURER A :At lantic Specialtv Insurance 27154 
INSURER 8 :L ibertv Surplus Ins . Co ~--
INSURER C :AXIS Insuran_£e Company 37273 r---- -
INSURER O: - - - ---t -
INSURER E : - - I 

INSURER F : 

COVERAGES CERTIFICATE NUMBER·GL/AL/WC/ UL5/Cyber 18/19 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAJMS. 

1rM TYPE Of INSURANCE >'.'.~!'.!-I~?~ POLICY NUMBER 1=J%~1 ,~'-6~1 LIMITS 
X \ COMMERCIAL GENERAL LIABILITY ! ; EACH OCCURRENCE s 1,000,000 

~ CLAIMS-MADE ~ 
riDAMAcnollENTED 500 , 0 00A OCCUR I PRHIISES /Ea OCC1J11ence1 s 

~ - Foreig"e DIC 111- 01-s1-12-0002 3/1 4/ 2018 J / 14/201' MED EXP (Any Of1<I person) s 10,000-- -
~- -- -- PERSONAL & AOV INJURY s 1 ,000, 000 

GEN'L AGGREGATE LIMIT AP~S PER: GENERAL _AGGRE~TE s 2,000,000=:J PRO- X LOC PRODUCTS · COt.lPIOP AGG s 2,000,000- POLICY JECT -
X OTHER: MAx Aaarcaate $4111111 ' 1 

Empk)yee Benefls s ·1, 000, 000 
AUTOMOBILE LIABILITY I CO~IBINED SINGLc Llll,IIT 

(Ea acodentl s 1,000, 000 

X ANYAUTO IBODILY INJURY (Per person) sA ,__ ALL OWNED SCHEDULED ·-
,__ AUTOS __ AUTOS 711-0l-51-12-0002 J/14/2018 J/14/2019 BODILY INJURY (Per accidt.'nl) S 

X NON-OWNED PROPERTY DAAIA~ ---
~ HIRED AUTOS _le!;r~cnl) s__ AUTOS 

I ~tedk:a, a:wments s 5 , 000 
X UMBRELLA LIAB ~ OCCUR I ~CHOCCURRENCE s 5 000 000~, -

A EXCESS LIAS CLAIMS-MADE AGGREGATE s 5 000 000 
OED !RETENTIONS 711-01•51•12•0002 J / 14/ 2018 J/14/2019 s 

WORKERS COMPENSATION 
X . ~-f:TI/T~ . J~H-ANO EMPLOYERS" LIABILITY Y/ N 

MY PROPRIETOR/PARTNER/EXECUTIVE 
N/ A E.L EACH ACCIDENT s 1 000 000OFFICER.'MEMBER EXCLUOEO? 

A (Mandatory In NH! 406043781-0002 3/ 14/2018 J / 14/2019 E.L. DISEASE · EA EMPLOYEE S .!, 000 000
~l;t~~~:3~ 'b1~ERATIONS DClow E L. DISEASE · POLICY LIMIT s 1 000 000 

B Tech Protessional/Cyber ll:OSCABP6H0002 J / 14/ 2018 J / 14/ 2019 Pe, Occurrence & Aggregate $4,000,000 
C Liability-Retention $25 ,000 MCN 62882&/01/2018 J/ 14/2018 J/ 14/2019 Pw Occurrence & Agg,ega1a $3,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. Add1Uonal Remarks Schedul1, may be altached if more space Is reqund) 

O:taloose County F lonc!a is incl uded as add.1t.1onal 1nsure-d whe:,. recp::.red by wr1ccen cor. tract Cove.rage is 
primary. 

C:.. on.- \ So~- ,o.D 
C l S _ :t~8 3 - -r bD 

CERTIFICATE HOLDER CANCELLATION 

Okaloosa County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

5479A Old Bethel Road THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH TiiE POLICY PROVISIONS. 

Crestview, FL 32536 
AUTHORIZED REPRESENTATIVE 

Ja~cs Ha ys / LROB3 '-... j 2 ../'--..---- --- ._..-,;:· 



EXHIBIT B 

CONTRACT,LEASE,AGREEMENTCONTROLFORM 

Date: 4/20/2007 

Contract/Lease Control #: C07-1502-TDl-84 

Bid#: N/A Contract/Lease Type: AGREEMENT 

Award To/Lessee: USI 

Lessor: 

Effective Date: 4/16/2007 $23,840.00 

Term: INDEFINITE 

Description of Contract/Lease: CONF CENTER EBMS SOFTWARE AGREEMENT 

Department Manager: TDC/CONFERENCE CENTER 

Department Monitor: D. JONES/BILL LEAMAN 

Monitor's Telephone #: 609-3800 

Monitor's FAX#: 651-7149 

Date Closed: 

https://23,840.00


,v '' ....• 

. 

r. 
UNCEUOEa: SYSTtMS 

('OfHK\!'T: CONF ('ENTEi{ EH\IS 
SOFTW,\HE ,U;HEE\IFNT 

CONTIUCT :',O.: ('07-1502-TDl-84 
ISi 
F\l'IRFS: L\llFFl'.'ilH' 

INTEINATIONAI. 

EBMS Software License Agreement Page 1 of 3 

This Software License Agreement between Ungerboeck Systems International (LISI) and the Emerald Coast Conference 
Center(CLIENT), sets forth the terms and conditions under which LISI will license to CLIENT the use of software products 
(SOF1WARE) including: 

A) The computer programs identified in the attached INVESTMENT SUMMARY Nr. 32490 dated January 8. 2007, and 
associated documentation, and 

B) any enhancements and corrections (UPGRADES) of programs and documentation which LISI makes available hereunder. 

1. OWNERSHIP: CLIENT acknowledges that the SOFTWARE is the sole property of LISI or its licensors, and the CLIENT 
shall gain no right, title or interest in the SOF1WARE by virtue of this Agreement other than the non-exclusive right of use 
granted herein. 

2. LICENSE: In consideration of CLIENT's payment of the license fee specified in the attached INVESTMENT SUMMARY, 
LISI grants to CLIENT a perpetual, non-transferable license to use the SOFTWARE for internal business management 
purposes. 

3, MAINTENANCE AND SUPPORT SERVICES: During the first ninety days after installation (the SOFTWARE installation 
date is the date on which the SOF1WARE is first loaded on the licensed Computer), LISI shall provide to CLIENT at no 
additional charge: 

3.1. Such UPGRADES as are generally released by LISI to all customers holding current Maintenance and Support 
agreements. 

3.2. Electronic customer support for general system trouble shooting, loading of software modifications and enhancements. 

3.3. Toll-free telephone support services Monday through Friday- except on holidays observed by LISI - during the following 
hours: 

- North America: 6:00 a.m. to 10:00 p.m. US Central Standard Time (CST) at800 400 4052 
- Europe: 8:00 am - 05:00 pm Central European Time (CET) at + 008000-87 4 4357 (008000-USIHELP) 
- Australia: 9:00 a.m. to 5:30 p.m. Australian Eastern Standard Time (AEST), locally at 1 800 80 80 53, 
- Asia-Pacific: 9:00 a.m. to 5:30 p.m. Australian Eastern Standard Time (AEST), locally at+ 00 800 4357 3267 

3.4. Emergency assistance via toll-free international telephone service to LISI St. Louis at + 00 800 3267 4357, available 24 
hours per day, 7 days per week. 

3.5. Access to USl's internet-based User Forum at www.ungerboeck.com 

3.6. Attendance at the regional and international User Conferences (however, some of these conferences are also subject to 
registration fees). 

After ninety days CLIENT shall be entitled to continue maintenance and support services upon execution of the EBMS Software 
Maintenance Agreement and payment to LISI of an annual maintenance fee of fifteen percent (15%) of the list license fee then 
charged to new customers for the then current version of the products identified in the attached INVESTMENT SUMMARY. 

However, the annual fee for maintenance and support services for the first three (3) years shall not increase per year by more 
than five percent (5%), or the increase in the US Consumer Price Index, whichever is higher. 

If CLIENT allows maintenance to lapse, it may thereafter renew maintenance by paying LISI the then current maintenance fees 
plus a reinstatementfee equal to the omitted maintenance fees plus compound interest of ten (10) percent per annum. 

However, LISI shall provide written notice of CLIENT's delinquency on maintenance payments. Only If CLIENT fails to make 
such delinquent payments within 30 days, the maintenance coverage shall be deemed to have lapsed. 

4. SERVICES EXCLUDED: This agreement covers only the right to use the SOFTWARE. Any related services (including 
installation, training, implementation assistance, custom programming, and integration of upgrades) may be procured by 
separate contract with LISI. 

This agreement does NOT include any licenses, training, installation, maintenance and ongoing support of integrated third­
party products (including Microsoft Office, SOL Server, Crystal Reports, etc.) unless specifically stated herein. 

Any SOF1WARE modifications or enhancements perfomned by US! specifically on behalf of the CLIENT, whether paid for by 

+St.Louis +Karlsruhe + London +Paris + Sydney + Hong Kong www.ungerboeck.com 
+1 636-688-2000 -+49 721-355-01-0 +44 20-7872-5898 +33 1-53-01-11-06 .+61 2-9209-4807 +852 2593-1201 marketing@ungerboecltcom 

www.ungerboeck.com
www.ungerboeck.com


EBMS Software License Agreement (cont.) Page 2 of 3 

CLIENT or not, remain the property of US/ and may at US/ sole discretion be incorporated into or withheld from the software 
generally made available to US/'s other clients. 

5, CONFIDENTIALITY: CLIENT acknowledges that the information contained in the SOFTWARE is confidential and contains 
trade secrets belonging to US/ or US/'s licensor(s). Therefore, CLIENT shall implement all reasonable measures necessary to 
safeguard US/'s ownership and confidentiality of the SOFTWARE, including without limitation: 

a) to allow its employees and third parties access to the SOFTWARE only to the extent necessary to permit the performance of 
their services to CLIENT and to require that they agree to comply with the provisions of this Section. 

b) not to permit the removal or alteration of copyright or confidentiality labels or notices contained in the SOFTWARE, 

c) not to disassemble or reverse engineer the SOFTWARE, 

d) and not to duplicate or reproduce the SOFTWARE, except that CLIENT may make copies for backup and recovery 
purposes, user training and testing of software updates. 

6. WARRANTY: US/ warrants to CLIENT for twelve (12) months from the date of software installation that the SOFTWARE 
shall function substantially in accordance with the related user documentation provided by US/. 

US/ further warrants that the SOFTWARE does not contain, nor will future releases thereof contain any disabling devices which 
could be capable of intentionally impairing CLIENT's use of the SOFTWARE. 

US/ also warrants that it does not violate any US or international copyrights or patents. 

US/'s sole obligation in respect of a breach of the foregoing warranty shall be to modify or replace the SOFTWARE so as to 
correct the defective performance; the warranty period extends automatically to the completion of such modification or 
replacement. 

CLIENT shall give US/ prompt written notice of any claims by third parties under the foregoing warranties. US/ shall have sole 
control and bear the entire cost of the defense of any infringement claim and negotiations for the settlement thereof. 

Neither of the foregoing warranties shall apply to the extent that any alleged infringement or defect derives from a combination 
of the SOFTWARE with any program, equipment or device not supplied or recommended by US/ in the case of a modification 
or customization of the SOFTWARE by or on beha~ of CLIENT, or in the event of CLIENT'S failure to install promptly any 
updates or upgrades provided by US/ under this agreement. 

7. DISCLAIMER OF OTHER WARRANTIES: Except as provided in Section 6, all warranties, conditions, representations and 
guarantees whether expressed or implied, are hereby excluded, superseded and disclaimed. 

8. REMEDY LIMITATIONS: In no event shall LISI be liable for any consequential, indirect or special damages, except only in 
the case of personal injury where and to the extent applicable law imposes such liability. 

USl's liability for damages shall in any event be limited to the aggregate license and maintenance fees received by US/ from 
CLIENT under this agreement. 

9. ESCROW: US/ agrees to deposit the then most current SOFTWARE source code and associated support materials at least 
once per year with a reputable software escrow agent for possible release to REGISTERED LICENSEES. 

CLIENT may at any time elect to become a REGISTERED LICENSEE by filing the prerequisite REGISTERED LICENSEE form 
and paying the associated annual Escrow Registration fees. 

The source code may be used by CLIENT only if US/ discontinues the ongoing support of software. In that event, CLIENT may 
acquire a perpetual, non-exclusive license by paying to US/ an amount of US$ 1.00 to use the source code for the purpose of 
maintaining, supporting and modifying the software for its internal uses only. 

10. TERMINATION: US/ shall have the right to terminate this agreement for cause upon thirty (30) calendar days written notice 
if CLIENT breaches any of its obligations under this agreement. CLIENT shall have the above thirty (30) days to cure the 
breach. Otherwise, CLIENT shall, upon the effective date of such notice or upon ceasing to use the SOFTWARE, whichever is 
earlier, purge all SOFTWARE from the licensed computer and all other computer systems, storage media and other files, return 
to US/ any copies of the SOFTWARE, and certify to US/ in writing that it has complied with the foregoing obligations and has 
not provided total or partial copies of the SOFTWARE to any third party. 

The expiration or termination of this agreement for any reason shall not extinguish or diminish CLIENT's obligation under 
Section 6 to maintain the confidentiality of the SOFTWARE, which obligation is continuing and shall survive termination of this 
agreement. 

11. ASSIGNMENT: This agreement is personal to CLIENT and neither this agreement nor any of CLIENT'S rights or duties 
hereunder shall be assigned, sub-licensed, sold or otherwise transferred by CLIENT, including to any successor-in-interest to 
♦ St.Louis • Karlsruhe • London • Paris ♦ Sydney ♦ Hong Kong www.ungerboeck.com 
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EBMS Software License Agreement (cont.) Page 3 of 3 

CLIENT'S rights in the Licensed Computer, without USl's prior written consent, which shall not be unreasonably withheld. 

12. GOVERNING LAW: This agreement shall be governed by and interpreted in accordance with the laws of the state of 
Missouri. 

13. PAYMENTS: CLIENT shall pay the license fee specified in the attached INVESTMENT SUMMARY in accordance with 
the following payment terms: 

50% (fifty percent) of license fees upon execution of this license agreement 
50% (fifty percent) of license fees within ten (10) days of software installation date 

CLIENT shall pay the first Annual Maintenance and Support fee ninety (90) days after the software installation date. 

USl's Implementation, Consulting and Custom Report services will be billed monthly as incurred and shall be paid within 1 0 
days of invoice receipt.. 

Alternatively, CLIENT may procure these services via prepaid Bronze, Silver or Gold Service Packs offering substantial 
discounts as described in the attached INVESTMENT SUMMARY 

14, EFFECTIVE DATE: This agreement shall take effect on the later of the two parties' acceptance date(s) signed by an 
officer of LISI and by an authorized representative of CLIENT. 

15. TRAVEL EXPENSES: All reasonable travel related expenses including airfare, hotel, meals, taxi, telephone, etc. incurred 
by LISI on the behalf of CLIENT shall be reimbursed by CLIENT within ten (10) days after LISI submits a written statement of 
actual expenses incurred. Travel expenses specifically include USl's time spent traveling during normal business hours. 

16. ADVERTISEMENT: CLIENT authorizes LISI to reference CLIENT's name and business association in published 
advertisement and public discussions as appropriate. LISI agrees not to divulge CLIENT'S proprietary information, trade 
secrets, or related data. 

17. MISCELLANEOUS: Neither party shall disclose the terms and conditions of this agreement to third parties, (except 
CLIENT's auditors or third parties whose review is mandated by law) without prior written authorization from the other party. 

All notices or writings required to be given pursuant hereto shall be deemed given, when actually delivered to an officer of the 
receiving party. 

In the event that a court of competent jurisdiction holds that a particular provision or requirement of the agreement is in violation 
of any applicable law, each such provision or requirement shall be enforced only to the extent it is not in violation of such law or 
is not otherwise unenforceable, and all other provisions and requirements of this agreement shall remain in full force and effect. 

No amendment to this agreement or waiver of any rights hereunder shall be effective unless in writing and signed by the party 
against whom enforcement is sought. 

This agreement contains the entire understanding of the parties as to the subject matter hereof and merges and supersedes all 
prior discussions and agreements with respect thereto. 

Dieter K. Ungerboeck DARREL JONES 
Typed or Printed Name Typed or Printed Name 

President TDC DIRECTOR 
Title 

1-11-cq.. 
Acceptance Date 

APPROVED OKALOOSA COUNTY BCC: 

rv .., ... ~ a V/1h/~1
JAMES D. CURRY DATE: 
COUNTY DMINISTRATOR 
• St. Louis • Karlsruhe ♦ London • Paris ♦ Sydney +Hong Kong www.ungerboeck.com
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AMENDMENT NO. 4 TO EBMS SOFTWARE LICENSE AGREEMENT 

CONTRACT# C07-1502-TDC 

This AMENDMENT NO. 4 to the Contract for EBMS Software License Agreement, Contract# C07· 

1502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist 

Development Department ("County") and Ungerboeck Systems International ("Contractor"), is hereby 

amended. 

WHEREAS, Contract # C07-1502-TDC includes a provision "Annual maintenance fee of fifteen 

percent (15%) of the list license fee then charged to new customers for the then current version of the 

products identified in the attached INVESTMENT SUMMARY"; and 

WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of $7,501 

for the period 11/01/2017 -10/31/2018; and 

WHEREAS, the County has determined that it is necessary to amend Contract# C07-1S02-TDC to 

reflect the annual maintenance fee. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 

consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 

1. Annual maintenance fee is $7,501 for the period 11/0l/2017-10/31/2018. 

2. This AMENDMENT NO. 4 shall be effective November 1, 2017. 

3. All other provisions of Contract# C07-1S02-TDC shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last 

date herein written below. 

UNGERBOECK SYSTEMS INTERNATIONAL BOARD OF COUNTY COMMISSIONERS OF 

+-,Id'-OKALOOSA COUNTY, FLORIDA 

Signature ./ Signature 

1 ~, , • ., ,,1., ( ho,VIC;~ I 1,-,::,,t, i\1 tl:0 
Printed Name & Title Greg Kisela, Purchasing Director 

Date: \ I k-d n Date: 11 l;;,.q f,-, 
I 



GENERAL SERVICES INSURANCE REQUIREMENTS 
REVISED: 06/12/17 

CONTRACTORS INSURANCE 

I. The Contractor shall not commence any work in connection with this Agreement 
until he has obtained all required insurance and such insurance has been approved 
by the Okaloosa County Risk Manager or designee. 

2. All insurance policies shall be with insurers licensed to do business in the State of 
Florida. 

3. All insurance shall include the interest of all entities named and their respective 
agents, consultants, servants and employees of each and all other interests as may 
be reasonably required by Okaloosa County as Additional Insured. The coverage 
afforded the Additional Insured under this policy shall be primary insurance. If the 
Additional Insured have other insurance that is applicable to the loss, such other 
insurance shall be on an excess or contingent basis. The amount of the company's 
liability under this policy shall not be reduced by the existence of such other 
insurance. 

4. The County shall be listed as Additional Insured by policy endorsement on all 
insurance contracts applicable to this Agreement except Workers' Compensation. 

S. The County shall be furnished proof of coverage by certificates of insurance (COi) 
and endorsements for every applicable insurance contract required by this 
Agreement. The COi's and policy endorsements must be delivered to the County 
Representative not less than ten (10) days prior to the commencement of any 
and all contractual Agreements between the County and the Contractor. 

6. The County shall retain the right to reject all insurance contracts that do not meet 
the requirement of this Agreement. Further, the County reserves the right to 
change these insurance requirements with 60-day notice to the Contractor. 

7. The insurance definition of Insured or Additional Insured shall include 
Subcontractor, Sub-subcontractor, and any associated or subsidiary companies of 
the Contractor, which are involved, and which is a part of the contract. 

8. The County reserves the right at any time to require the Contractor to provide 
certified copies of any insurance policies to document the insurance coverage 
specified in this Agreement. 

OKALOOSA COUNTY 



9. The designation of Contractor shall include any associated or subsidiary company 
which is involved and is a part of the contract and such, if any associated or 
subsidiary company involved in the project must be named in the Workers' 
Compensation coverage. 

10. All insurance policies shall include a clause to provide 30 days written notice to 
Okaloosa County for any changes, cancellations or non-renewal of the policy, with 
the exception of 10 day notice for cancellation due to non-payment of premium. 
Such notice shall be given directly to the County Representative. 

WORKERS' COMPENSATION INSURANCE 

1. The Contractor shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for all of his employees employed for the project or any site 
connected with the work, including supervision, administration or management, of 
this project and in case any work is sublet, with the approval of the County, the 
Contractor shall require the Subcontractor similarly to provide Workers' 
Compensation insurance for all employees employed at the site of the project, and 
such evidence of insurance shall be furnished to the County not less than ten (10) 
days prior to the commencement of any and all sub-contractual Agreements which 
have been approved by the County. 

2. Such insurance shall comply with the Florida Workers' Compensation Law. 

3. No class of employee, including the Contractor himself, shall be excluded from the 
Workers' Compensation insurance coverage. The Workers' Compensation insurance 
shall also include Employer's Liability coverage. 

BUSINESS AUTOMOBILE AND COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Contractor shall maintain Business Automobile Liability insurance coverage 
throughout the life of this Agreement. The insurance shall include Owned, Non-owned 
& Hired Motor Vehicle coverage. 

2. The Contractor shall carry other Commercial General Liability insurance against all 
other Bodily Injury, Property Damage and Personal and Advertising Injury exposures. 

3. All liability insurance (other than Professional Liability) shall be written on an 
occurrence basis and shall not be written on a claims-made basis. If the insurance is 
issued with an aggregate limit of liability, the aggregate limit of liability shall apply 
only to the locations included in this Agreement. If, as the result of any claims or other 
reasons, the available limits of insurance reduce to less than those stated in the Limits 

OKALOOSA COUNTY 



of Liability, the Contractor shall notify the County representative in writing. The 
Contractor shall purchase additional liability insurance to maintain the requirements 
established in this Agreement. Umbrella or Excess Liability insurance can be 
purchased to meet the Limits of Liability specified in this Agreement. 

4. Commercial General Liability coverage shall be endorsed to include the following: 

1.) Premises - Operation Liability 
2.) Occurrence Bodily Injury and Property Damage Liability 
3.) Independent Contractors Liability 
4.) Products and Completed Operations Liability 

5. Contractor shall agree to keep in continuous force Commercial General Liability 
coverage for the length of the contract. 

LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if 
required by law and shall include Employer's liability with limits as prescribed in this 
contract: 

LIMIT 

1. Worker's Compensation 
1.) State Statutory 
2.) Employer's Liability $100,000 each accident 

2. Business Automobile $1,000,000 each occurrence 
(A combined single limit) 

3. Commercial General Liability $1,000,000 each occurrence 
(A combined single limit) 

4. Personal and Advertising Injury $250,000 

NOTICE OF CLAIMS OR LITIGATION 

The Contractor agrees to report any incident or claim that results from performance of 
this Agreement. The County representative shall receive written notice in the form of a 
detailed written report describing the incident or claim within ten (10) days of the 
Contractor's knowledge. In the event such incident or claim involves injury and/or 
property damage to a third party, verbal notification shall be given the same day the 

OKALOOSA COUNTY 



Contractor becomes aware of the incident or claim followed by a written detailed report 
within ten (10) days of verbal notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the 
County, its officers and employees from liabilities, damages, losses, and costs including 
but not limited to reasonable attorney fees, to the extent caused by the negligence, 
recklessness, or wrongful conduct of the Contractor and other persons employed or 
utilized by the Contractor in the performance of this contract. 

Note: For Contractor's convenience, this certification form is enclosed and is made a part 
of the bid package. 

CERTIFICATE OF INSURANCE 

1. Certificates of insurance, in duplicate, indicating the job site and evidencing all required 
coverage must be submitted to and approved by Okaloosa County prior to the 
commencement of any of the work. The certificate holder(s) shall be as follows: Okaloosa 
County, 5479A Old Bethel Road, Crestview, Florida, 32536. 

2. All policies shall expressly require 30 days written notice to Okaloosa County at the 
address set out above, or the cancellations of material alterations of such policies, and 
the Certificates of Insurance, shall so provide. 

3. All certificates shall be subject to Okaloosa County's approval of adequacy of protection 
and the satisfactory character of the Insurer. County reserves the right to approve or 
reject all deductible/SIR above $10,000. The Certificates of Insurance shall disclose any 
and all deductibles or self-insured retentions (SI Rs). 

4. All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the 
Contractor's full responsibility. In particular, the Contractor shall afford full coverage as 
specified herein to entities listed as Additional Insured. 

5. In no way will the entities listed as Additional Insured be responsible for, pay for, be 
damaged by, or limited to coverage required by this schedule due to the existence of a 
deductible or SIR. Specific written approval from Okaloosa County will only be provided 
upon demonstration that the Contractor has the financial capability and funds necessary 
to cover the responsibilities incurred as a result of the deductible or SIR. 
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GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the 
Contractor required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor of any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions 
will apply under this Agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities of the Contractor under all the foregoing policies of 
insurance. 

UMBRELLA INSURANCE 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. In all instances, the combination of primary 
and umbrella liability coverage must equal or exceed the minimum liability insurance 
limits stated in this Agreement. 

OKALOOSA COUNTY 



PROCUREMENT/CONTRACT/LEASE INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: Ca 1- 1'{;0/).- roe Tracking Number: Jloo\ ·(1 
Procurement/Contractor/Lessee Name: J",er bo ec k Grant Funded: YES_ NO_ 

Purpose: A,,.. e..~ nt,.'f '{ 

Date/Term: _ __,_I_,_(-+,/....:.,-+,f_.1_.J'------'-f-"--c,t-'/'t'"-'1+/-'-'1 l. 0 GREATER THAN $50,000~c...____
I J 

Amount: _{+---'7,...,,~~~0~\~---- 2, 0 GREATER THAN $25,000 

D t t -ioc. 3. 0$25,000 OR LESSeparmen:_-'--~~---

Dept. Monitor Name: -~D""-"""""''--'"".....,o~=--'-------

sing Director or designee 

Purchasing Review 

Date: 1 /a-r l J 
IGreg Kisela, DeRita Mason, Matthew Young I 

2CFR Compliance Review (if required} 

Approved as written: 

Date: ______ 
Grants Coordinator Renee Biby 

Risk Management Review 

Approved~~ /2~ 

Laura Porter or Krystal King 

County Attorney Review 

Approved as written: 5ee 
Date: fej{1>/ 11 

County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Following Okaloosa County approval: 

Contracts & Grants 

Document has been received: 

Contracts & Grants Manager 
Date: ______ 

Marcella Eubanks, Mindy Kovalsky, Ashley Endris 



Matthew Young 

From: Parsons, Kerry < KParsons@ngn-tally.com> 
Sent: Tuesday, October 03, 2017 8:36 AM 
To: Matthew Young 
Cc: Lynn Hoshihara; Renee (Gayla) Biby; Krystal King; Laura Porter; Charlotte Dunworth 
Subject: RE: C07-1502-TDC Amendment 4 - Ungerboeck Software Invoice/ Coordination 

Number: 2601-17 

Amendment No. 4 to the above referenced contract is approved for legal purposes. 

--------------------------------------·-------
From: Matthew Young [mailto:myoung@co.okaloosa.fl.us] 
Sent: Wednesday, September 27, 2017 12:51 PM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara; Renee (Gayla) Biby; Krystal King; Laura Porter 
Subject: FW: C07-1502-TDC Amendment 4 - Ungerboeck Software Invoice/ Coordination Number: 2601-17 
Importance: High 

Good morning (for a few more minutes, here on Central Standard Time), 

I am starting coordination for the attached. Please review. 

Respectfully, 

l\.Iatthew Young 
Contracts & Lease Coordinator 
Okaloosa County Purchasing Depa.rt.'Tlent 

Tel: (8501 689-5960 fas: (850) 689-59'0 
mvou.r.2:ftco. oka.'.oos.a.£..us '\,,,w.co. oka!oos.a. f.. u.s. 
5.p9 Old Bethe! Rd. Suite A Cr~st'",ie-a.·. FL 3~536 

Plez,;; n.ore Due w Florida',; very broad pub.:Zc !"fford:; !aw:; mos; ,,..,.,fno1 comm~car.'on.; w o,.. 
:'°"Om Cour.;.) emp/,o}€€~ regaJ"ding CoUP..t.) bu::;IJ'l€=:. are pt..bfic rewr:±_ ava.la.b,~~ iO ~ publi,: and 
m.eda upon r~qu.z:r. Tne~"'.zfore. r..1.is w."i.Gen e-m_--:.:: comm!Lr.Jczion ir..cili..-tng your ic-m:.1.;J ad.:,r,;,;,; 
m~-::_, bI? su~:ec:. wpu.Mk ~ck:sU?!': 

From: Charlotte Dunworth 
Sent: Wednesday, September 27, 2017 7:10 AM 
To: Matthew Young <myoung@co.okaloosa.fl.us> 

Subject: C07-1502-TDC Amendment 4 - Ungerboeck Software Invoice 

Good morning Matthew - please begin contract coordination for the attached amendment. Amendments were 
previously taken to the Board for signature based on the cumulative value of the contract. It's my understanding with 
the revised purchasing manual that each amendment or extension stands alone in determining approval threshold. As 
such, this amendment is prepared for Greg's signature. Thanks! 

Sunny Regards, 
Charlotte Dunworth 

1 

mailto:myoung@co.okaloosa.fl.us
mailto:myoung@co.okaloosa.fl.us
mailto:KParsons@ngn-tally.com


Finance, Administration, & Compliance Manager 

850.609.5385 phone 
cdunworth@co.okaloosa.fl.us 

THl HLU.T OF Pl.01.tDA"S 

EMERALD 
COAST 

Emerald Coast Convention & Visitors Bureau 
1540 Miracle Strip Parkway SE 
Fort Walton Beach, FL 32548 

DISTIN J PT. WALTON ■ IA.CH EmeraldCoastFLccm 
OICALOOIA ISLAND 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees 
regarding County business are public records, available to the public and media upon request. Therefore, this written e-mail 
communication, including your e-mail address, may be subject to public disclosure. 

From: Leonard Durant (mailto:leonard.durant@ungerboeck.com) 

Sent: Thursday, September 21, 2017 4:15 PM 
To: Rosemary "RC" Chancy <rchancy@co.okaloosa.fl.us> 

Cc: Peggy Blanton <pblanton@co.okaloosa.fl.us>; lenorad@ungerboeck.com 

Subject: Ungerboeck Software Invoice 

Hello, 
Please find attached your invoice from Ungerboeck Software International. Please process and pay at your earliest 

convenience. 

Thanks, 
Leonard Durant 
Accounts Receivable Specialist 
Tel: +1800 400 4052 ext 518 (USA) 

Tel: +1636 300 5606 {Outside USA) 
Leonard.Durant@ungerboeck.com 
www.ungerboeck.com 

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

2 

www.ungerboeck.com
mailto:Leonard.Durant@ungerboeck.com
mailto:lenorad@ungerboeck.com
mailto:pblanton@co.okaloosa.fl.us
mailto:rchancy@co.okaloosa.fl.us
mailto:leonard.durant@ungerboeck.com
mailto:cdunworth@co.okaloosa.fl.us


AMENDMENT NO, 3 TO EBMS SOFTWARE LICENSE AGREEMENT 

CONTRACT# C07-1502-TDC 

This AMENDMENT NO. 3 to the Contract for EBMS Software License Agreement, Contract# (07-

1502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist 

Development Department ("County") and Ungerboeck Systems International ("Contractor''), is hereby 

amended. 

WHEREAS, Contract It C07-1502-TDC includes a provision "Annual maintenance fee of fifteen 

percent (15%) of the list license fee then charged to new customers for the then current version of the 

products identified in the attached INVESTMENT SUMMARY"; and 

WHEREAS, Ungerboeck Systems International has requested an annua l maintenance fee of 

$7,144 for the period 11/0l/2016 - 10/31/2017; and 

WHEREAS, the County has determined that it is necessary to amend Contract ff C07-1502-TDC to 

reflect the annual maintenance fee. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 

consideration, t he parties hereby agree to amend Contract# C07-1502-TDC as follows: 

1. Annual maintenance fee is $7,144 for the per iod 11/01/2016-10/31/2017. 

2. This AMENDMENT NO. 3 sha ll be effective on November 1, 2016. 

3. All other provisions of Contract ff C07-1502-TDC shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the 

last date herein written below. 

UNGERBOECK SYSTEMS INTERNAJ°,;.L 

_µh~ 
Signat~ 

Manish Chandak, President & CEO 
Printed Name & Title 

Date: __O_c_to_b_e_r_3""",_2_0_1_6_ ___ 

Angela Kelley 
CERTIFIED A TRUE 

Printed Name AND CORRECT COPY 
JD PEACOC~ I 

CLE RCUIT 





CONTRACT & LEASE INTERNAL COORDINATION SHEET 

Contract/lease Number: Co7• 1,0 i-rcc. Tracking Number: ?Olff-11., 

Contractor/Lessee Name: V,5edzc4K 57.Jr..,,,, l~hr""-k-1 Grant Funded: YES_ NO_ 

Purpose: ,q,,.,,.UV:'.:t 3 A, ~Dl'I.S Sn/:J>-frc, Liu,.. !9;-ru-,ey-

Date/Term: 10/ll/'&o17 l. 0 GREATER THAN $50,000 

Amount: .JI 7, JI/~ 2. 0 GREATER THAN $25,000 

Department: '1DL 3. 0 $25,000 OR LESS 

Dept. Monitor Name: ---~lb!~~-"'~•~J~t1-~------------­

Document has been reviewed and includes any attachments or exhibits. 

Purchasing Review 

Procurement requirements are met: 

Date: ;f,.,tiJ-a.on, 
Purchasing Director or designee ZaA Fedo1ak, Charles Powell, Be~ita ,V,a 

Risk Management Review 

Approved as written: 

Date: q -~'is-/ Cc 
Laura Porter or Krystal King 

Approved as written: 

Date: ______ 

County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Following Okaloosa County approval: 

Contract & Grant 

Document has been received: 

Date: ______ 
Contracts & Grants Manager 

https://f,.,tiJ-a.on


TOURIST DEVELOPMENT DEPARTMENT 
CONTRACT APPROVAL FORM 

CONTRACTOR NAME: UNGERBOECK SYSTEMS INTERNATIONAL 

PURPOSE: AMENDMENT NO.3 TO EBMS SOFTWARE 
LICENSE AGREEMENT 

TERM: November 1, 2016 to October 31, 2017 

AMOUNT: $7,144 

I have reviewed the above-referenced Contract and find it to be in compliance with 
the Tourist Development Department Operations & Procedures Manual, the 
Okaloosa County Purchasing Manual and applicable local, state and federal laws, 

rules and regulations. 

(Initial applicable authorization) 

LJ-\ This approval authorizes the contract to be entered into by the County and 
executed by the appropriate authorizing official in accordance with the 
Okaloosa County Purchasing Manual. 

This approval authorizes the payment under the Contract to be processed 
for payment. 

APPROVED AS TO FORM AND LEGALITY: 

~ 
LYNN HOSHIHARA 

SEPTEMBER 26, 2016 



BOARD OF COUNTY COMMISSIONERS ii 5 / 0 
AGENDA REQUEST 

DATE: November 15, 2016 
TO: Honorable Chainnan and Members of the Board 
FROM: Zan Fedorak 
SUBJECT: Request approval of Amendment No. 3 of the Ungerboeck Systems 
International Contract 
DEPARTMENT: Purchasing 
BCC DISTRICT: 2, 4 & 5 

STATEMENT OF ISSUE: Request·approval of Amendment No. 3 of the EBMS Software 
Services Agreement through Ungerboeck Systems International. 

BACKGROUND & ANALYSIS: 'On February 27, 2015 a contract was executed with 
Ungerboeck Systems International to provide software for the event management systems for the 
Emerald Coast Conference Center. This agreement is amended annually for the maintenance fee 
of the software. The annual maintenance fee for the period of November I, 2016 to October 31, 
2017 is $7,144. Staff requests approval of Amendment No. 3 and requests the Chairman sign the 
document. 

OPTIONS: Approve/Deny Amendment No. 3 of the EBMS Software Services Agreement 
through Ungerboeck Systems International to memorialize the maintenance fee for November I, 
2016 to October 31, 2017. 

RECOMMENDATION: Staff recommends approval of Amendment No. 3 of the EBMS 
Software Services Agreement through Ungerboeck Systems International to memorialize the 
maintenance fee for November I, 2016 to October 31, 2017. 

11/8/2016 
RECOMMENDED BY: 

11/9/2016 
APPROVED BY: 

John Hofstad, County Administrator 



AMENDMENT NO. 2 TO EBMS SOFTWARE LICENSE AGREEMENT 

CONTRACT# C07-1S02-TDC 

This AMENDMENT NO. 2 to the Contract for EBMS Software License Agreement, Contract# C07-

1502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist 

Development Department ("County") and Ungerboeck Systems International ("Contractor"), is hereby 

amended. 

WHEREAS, Contract # C07-1502-TDC includes a provision "Annual maintenance fee of fifteen 

percent (15%) of the list license fee then charged to new customers for the then current version of the 

products identified in the attached INVESTMENT SUMMARY"; and 

WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of $6,902 

for the period 11/01/2015 -10/31/2016; and 

WHEREAS, the County has determined that it is necessary to amend Contract# C07-1502-TDC to 

reflect the annual maintenance fee. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 

consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 

1. Annual maintenance fee is $6,902 for the period 11/01/2015 - 10/31/2016. 

2. This AMENDMENT NO. 2 shall be effective on November 1, 2015. 

3. All other provisions of Contract# C07-1502-TDC shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last 

date herein written below. 

UNGERBOECK SYSTEMS INTERNATIONAL 

By: --it~~,::'.~~====-----=-=:__ 
Title: __C_hl_ef_Ex~ec_uti_·v_e_Offi_1c_er____ 

Date: __c,_,/_28-C4-lz_Ol~S"'___
I f 

CONTRACT #C07-1502-TDD us, 
CONF CENTER EBMS SOFTWAR 
EXPIRES: INDEFINITE E AGREEMENT 



TOURIST DEVELOPMENT DEPARTMENT 
CONTRACT APPROVAL FORM 

CONTRACTOR NAME: UNGERBOECK SYSTEMS INTERNATIONAL 

PURPOSE: AMENDMENT NO.2 TO EBMS SOFTWARE 
LICENSE AGREEMENT 

TERM: November 1, 2015 to October 31, 2016 

AMOUNT: $6,902 

I have reviewed the above-referenced Contract and find it to be in compliance with 
the Tourist Development Department Operations & Procedures Manual, the 
Okaloosa County Purchasing Manual and applicable local, state and federal laws, 
rules and regulations. 

(Initial applicable authorization) 

L--1--\ This approval authorizes the contract to be entered into by the County and 
executed by the appropriate authorizing official in accordance with the 
Okaloosa County Purchasing Manual. 

This approval authorizes the payment under the Contract to be processed 
for payment. 

APPROVED AS TO FORM AND LEGALITY: 

c= m~g__--_) 
LYNN HOSHIHARA 

SEPTEMBER 22, 2015 



CONTRACT & LEASE INTERNAL COORDINATION SHEET 

Contract/Lease Number: {?/)7- J;{;J':).-77) c__. Tracking Number: - j., 

GrantFunded:YES__ NO--
Contractor/Lessee Name: L>. S...L 

Purpose cBfriS cK'~e_ ~ BmL )_,2§~ 

Date/Term: 1. □ GREATER THAN $50,00010J~1J1~ 
Amount: ~l,1q O:::}... 2. GREATER THAN $25,000□ 

___,..-;:::I"':'Department:__~J.>~~~-------- 3. □ $25,000 OR LESS 

Dept. Monitor Name:&fu ~ /J)~
I 

Document has been reviewed and includes any attachments or exhibits. 

Date:_/i_O_~_)i_C:,_-/5___ 

Joanne Kublik or Sunnie Estes 

Risk Management Review 

Approved as written: 

~d@fr;-~ Date: /() c?-e-~/:;----
Riskana~er or~ee Laura Porter or Krystal King 

County Attorney Review 

Following Okaloosa County approval: 

Contracts & Grants 

Document has been received: 
Date:_________ 

Contracts & Grants Manager 



------------

AMENDMENT NO. 1 TO 

CONTRACT# (07-1502-TDC 

This AMENDMENT NO. 1 to Contract # C07-1502-TDC by and between the Okaloosa County 

Board of County Commissioners through its Tourist Development Department ("County") and 

Ungerboeck Systems International ("Contractor") is hereby amended. 

WHEREAS, Contract# C07-1502-TDC includes a provision "Annual maintenance fee of fifteen 

percent (15%) of the list license fee then charged to new customers for the then current version of the 

products identified in the attached INVESTMENT SUMMARY"; and 

WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of 

$6,669 for the period 11/ 01/2014 - 10/31/2015; and 

WHEREAS, the County has determined that it is necessary to amend Contract# C07-1502-TDC to 

reflect the annual maintenance fee . 

NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable 

consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 

1. Annual maintenance fee is $6,669 for the period 11/01/2014 -10/31/2015. 

2. This AMENDMENT NO. 1 shall be effective on November 1, 2014. 

3. All other provisions of Contract# C07-1502-TDC shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the 

last date herein written below. 

SYSTEMS INTERNATIONAL 

Title : --------.-----­
J HN HOF TAD lO/2'-l Iz.01'-f

Date: INTERIM COUNTY ADMINISTRATOR 
DATE: OCTOBER 31, 2014 

CONTRACT #C07-1502-TDD 
USI 
CONF CENTER EBMS SOFTWARE AGREE 
EXPIRES: INDEFINITE 



~SI Ungerboeck 

Invoice# 48663 
Ungert>oeck Systems International, Inc., 100 Ungerboeci< Pan<, 63368-8694 O'Fallon 
Tel. 1.636.300.5606 
Email: AccountsReceivable@ungerboeck.com 

Bill-To: Customer: 

Carol Foley, CMP Emerald Coast Convention Center 

Emerald Coast Convention Center 1250 Miracle Strip Parkway SE 

1250 Miracle Strip Parkway SE Ft. Walton Beach, FL 32548 

Ft. Walton Beach, FL 32548 

.r. 

10/06/2014 6,669.00 USO 11/05/2014 0005456 

j( 

Date Description Units Rate Charges 

11/01/201 4 -10/31/2015 • Annual Ungerboeck Software Maintenance Agreement 1.00 6,669.00/ EA 6,669.00 USO 

11/01/2014 · 10/31/2015 • 12 User License 1.00 

ln,o,ce roral 6,669.00 USQ 

For Domestic Payments: 
Beneficiary Bank: JPMorgan Chase Bank, NA 
Beneficiary Account Name: Ungerboeck Systems lntemational Inc. 
Beneficiary Fedwire ABA for Wire Payments: 021000021 
Beneficiary Fedwire ABA forACH Payments: 075000019 
Beneficiary Account Number: 205939239 
For International Payments: 
Beneficiary Bank: JPMorgan Chase Bank, NA 
Beneficiary Swift BIG: CHASUS33 
Beneficiary Fedwire ABA for Wire Payments: 021000021 
Beneficiary Fedwire ABA for ACH Payments: 075000019 
CHIPS Member: 0002 
Telex: 420120 
Beneficiary Account Name: Ungerboeck Systems lntemational Inc. 
Beneficiary Account Number: 205939239 

Please note that all bank charges are the responsibility of the Payee. 
Please use invoice numberas a reference for payment. 
Please e-mail a payment remittance to: AccountsReceivable@ungerboeck.com 

Otherwise please remit checks to: 
Ungerboeck Systems International, Inc. 
100 Ungerboeck Park 
O'Fallon, MO 63368-8694 
Attn: Accounts Receivable 

• These items are not taxable 

CEM722_FF Page 1 of 1 

mailto:AccountsReceivable@ungerboeck.com
https://6,669.00
mailto:AccountsReceivable@ungerboeck.com


TOURIST DEVELOPMENT DEPARTMENT 
CONTRACTAPPROVALFORM 

CONTRACTOR NAME: UNGERBOECK SYSTEMS INTERNATIONAL 

PURPOSE: MAINTENANCE OF SOFTWARE 

TERM: November 1, 2014 to October 31, 2015 

AMOUNT: $6,669 

I have reviewed the above-referenced Contract and find it to be in compliance with 
the Tourist Development Department Operations & Procedures Manual, the 
Okaloosa County Purchasing Manual and applicable local, state and federal laws, 

rules and regulations. 

(Initial applicable authorization) 

Jd:i_ This approval authorizes the contract to be entered into by the County and 
executed by the appropriate authorizing official in accordance with the 
Okaloosa County Purchasing Manual. 

This approval authorizes the payment under the Contract to be processed 

for payment. 

APPROVED AS TO FORM AND LEGALITY: 
c:::::::=:---._ 

~ :) 
LYNN HOSHIHARA 

OCTOBER 24, 2014 



PURCHASEOKALOOSA COUNTY 20701352ORDER NO.BOARD OF COUNTY COMMISSIONERS PAGE NO. 1 
FLORIDA SALES TAX EXEMPT SEND ALL INVOICES TO: 

#85-8012622247C-9 
OKALOOSA COUNTY FINANCE DEPARTMENT 

IOI E. JAMES LEE BLVD., SUITE# 115 FEDERAL TAX IDENTIFICATION 
CRESTVIEW, FL 32536-3552 #59-6000765 

20700347 INFORMATION SYSTEMS-JOHNNY NICHOLS 

UNGERBOECK SYSTEMS INTERNATIONAL 601-A N PEARL ST SUITE #205 

87 HUBBLE CRESTVIEW FL 32536 

OFALLON MO 63368-8694 

ATTN: PEGGY 

ORDERDATE, 02/26/07 BUYER LARICA REQ.f: R0701336 REQ.DAm02/22/07 

,oa, DESTINATION 

01 1.00 JOB UNGERBOECK SYSTEMS EBMS SOFTWARE - EBMS 
MODULES AS LISTED ON ATTACHED INVESTMENT 
SUMMARY. ANALYSIS SOFTWARE - 8 USERS . 

..- -\ (\ C\,.l \ '=i ~.Q ·07i'\ 

Ojtv~v"'•"- ··-- \' . . {) .:.... j -0 ~7 · 
ctU'.'Jo- ~,(.Q ct ~--ti~}".~ 

23840.0000 23,840.00 

AMOUNT PROJECT CODE DEPTNO. ACCOUNT 

4617 552801 23,840.00 

https://23,840.00
https://23,840.00


Apr 17 07 02:08p ECCC 8506055055 p • l 

va!IO 10: 

]iHIUll,Y 31, 2007Investment Summary 
Emerald Coast Conference Center Nr. 32490 

All Prices In USO 

Nuaber of Concla-rent Users: 8 

11111 Mndul!l Llr!IM- F H 
._,.CRM 
Contract Adffllniltration 

1!vent Management• CoorcliMtion ---....
Accounts Rac:etwable 
SY8blm Access Mllnaaar (ReQuired) 

UII& Web S.N...Ls-
Includes al IEBMS web transactions for 
relevant modules purchased above 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

LiSt Prlee 
i'i.' '.::,fl:'.: Di:;C:)UJli. 

TOIIII Module: Price 

Tg:1!!1£!H[ 
#N/A 

LlaiDICfa 
4,200 
2,800 
3,700 
8,000 
3,200 
7,900 

29,800 
5.-:;;:i 

23,840 

Liaaa ta 
#N/A 

lmP""""1!atim1 and Trajnjpg DallvBN -Protect PlannfnQ 1,250 1 Included 
EBMS lnstallatton 1,250 2 Included 
EBMS ConceDbS and Aoolications 1,250 2 Included 
Svstem Confiau,.ation end Process Woncshoos 1,000 1 1,000 
Ac.countfnq trainlrKJ remote 1,400 1 1,400 
End user Trainina 1,250 6 7,500 
Svstem Manaqer Class {off-slte1 2 davs 400 2 800 
Doi> Coom!tslon TBD 
eustom Reoorts 2,000 

Subtotal t:1.700 
S1i'J.'!r ?,-,=pt.iei S.~r:icc: :'c::::< :Ji:0-:c;.;L ; ,:;f,S 

Total Imnlementation and iralnlnn 11-113 

Summary 
EBMS Module license Fees...• , •....••••• , , , , , .• , .••.••...•.••••.... - ...•.• $ 23,840 
iE8MS Web Servtces License ........•.••••• , •...•.•...••••...•....•.....••. #N/A 

TOUI LlceMe Fees $ 23,840 
ImDlerne:ntotiOtl a Training •...•.••.•.•...••.•..•.••• , •. , •.•...•..•.• $ 11,113 

Total Initial Investment $ 34,953 

Pint Aft..... Nainllenance. Support (15"111 EMS I.let Price+ IEBM& P1'kle + Xute,fucea) s 4,470 

PtepaNd on4W2007 4:24 PM 



Ungerboeck Software International, Inc. l■ls·1Ungerboeck 100 Ungerboeck Park \!11. Software O'Fallon, Missouri 63368 
USA 

I N,T E R NAT I O NA l 

To whom it may concern: 

As requested I'm writing to help explain the maintenance price increase for Ungerboeck Software as is relates to 
Emerald Coast Convention Center. 

As worded in the "EBMS Software License Agreement" signed on April 11th, 2007, customer will be charged a 
"maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then 
current version of the products [owned] ... Maintenance fees in the first (3) three years shall not increase by more 
than five percent (5%), or the increase in the US Consumer Price Index, whichever is higher." 

As you can see by the schedule for maintenance fees paid below, fees have not exceeded 5% increase for the 
first three years and we have billed maintenance fees within the contractual capacity of our agreements. 

Maintenance Year Amount Increase 
% 

2007-08 4,470.00 
Maintenance 
2008-09 4,694.00 5.0% 
Maintenance 
2009-10 4,929.00 5.0% 
Maintenance 
2010-11 5,175.00 5.0% 
Maintenance 
2011-12 5,929.00 14.6% 
Maintenance 
2012-13 6,225.00 5.0% 
Maintenance 
2013-14 6,443.00 3.5% 
Maintenance 

During the 2011-12 Maintenance renewal period, Emerald Coast purchased a license upgrade (iEBMS Web 
Services), where the addendum explained that the associated maintenance fees would increase by $495.00 the 
next year in addition to the standard 5% increase so that change is reflected in the 14.6% increase. 

If you need any copies of the agreement please don't hesitate to ask and copies can be emailed at your request. 

l!est Regards, 

Dusty Hassler 
Controller & Director of Administration 

USA UK Fra~ AustraUa China Hon,:: Kone: uo&erbotck.com 
t 1 HW00-5600 +44 20.7872-MH +U-412 153 59 7-4 ..1 7-:13U-7t19 +811 2031251391 +1!152 281M10t 

https://uo&erbotck.com
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	Hoshihara <lhoshihara@myokaloosa.com> 
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	From: 
	From: 
	From: 
	Parsons, Kerry < KParsons@ngn-tally.com> 

	Sent: 
	Sent: 
	Friday, June 08, 2018 7:57 AM 

	To: 
	To: 
	DeRita Mason 

	Cc: 
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	This is approved for legal purposes. 
	From: DeRita Mason [] Sent: Thursday, June 07, 2018 1:58 PM To: Parsons, Kerry Cc: Lynn Hoshihara Subject: PN: Ungerboeck Renewal -ECCC 
	mailto:dmason@myokaloosa.com

	Please review and approve. 
	Please see Charlotte's comments about this replacing two older contracts as well. 
	Thanks, 
	DeRita 
	From: Lianne Clark Sent: Thursday, June 07, 2018 12:10 PM To: DeRita Subject: FW: Ungerboeck Renewal -ECCC 
	Mason <dmason@myokaloosa.com> 

	Good afternoon, 
	Can you begin coordinating the attached? If you have any questions please let me know -thanks 
	From: Charlotte Dunworth Sent: Thursday, June 07, 2018 12:04 PM To: Subject: Ungerboeck Renewal -ECCC 
	Lianne Clark <lclark@myokaloosa.com> 

	Hi Lianne, Please begin contract coordination. Note that this contract replaces both C07-1502-TDC and ClS-2283-TDD. 
	$4,376 Perpetual Software Maintenance Prepayment credit is attributable to our annual payment already made for C071502-TDC. 
	-

	We have not yet made this year·s payment against C 15-2283-TDD. 
	Have a great day, 
	Charlotte Dunworth 
	Pkase note· Due to Florida's very broad public records laws. most \\ntten communications to or from County employees 
	1 
	DeRita Mason 
	From: 
	From: 
	From: 
	Parsons, Kerry <KParsons@ngn-tally.com> 

	Sent: 
	Sent: 
	Friday, June 08, 2018 7:57 AM 

	To: 
	To: 
	DeRita Mason 

	Cc: 
	Cc: 
	Lynn Hoshihara 

	Subject: 
	Subject: 
	RE: Ungerboeck Renewal 
	-ECCC 


	This is approved for legal purposes. 
	From: DeRlta Mason [] Sent: Thursday, June 07, 2018 1:58 PM To: Parsons, Kerry Cc: Lynn Hoshihara Subject: FW: Ungerboeck Renewal -ECCC 
	mailto:dmason@myokaloosa.com

	Please review and approve. 
	Please see Charlotte's comments about this replacing two older contracts as well. 
	Thanks, 
	De Rita 
	From: Lianne Clark Sent: Thursday, June 07, 2018 12:10 PM To: DeRita Subject: FW: Ungerboeck Renewal -ECCC 
	Mason <dmason@myokaloosa.com> 

	Good afternoon, 
	Can you begin coordinating the attached? If you have any questions please let me know -thanks 
	From: Charlotte Dunworth Sent: Thursday, June 07, 2018 12:04 PM To: Lianne Subject: Ungerboeck Renewal -ECCC 
	Clark <lclark@myokaloosa.com> 

	Hi Lianne, Please begin contract coordination. Note I hat thL~ contract replaces both C07-1502-TDC and ClS-2283-TDD. 
	$4,376 Perpetual Software Maintenance Prepayment credit is attributable to our annual payment already made for C0?1502-TDC. 
	-

	We have not yet made this year's payment against C 15-2283-TDD. 
	Have a great clay, 
	Charlotte Dunworth 
	Please note: One to Florid11's very brond public records laws_ most wntten communications to or from County employees 
	1 
	Enterprise Edition Order Form
	1•1$j 
	Ungerboeck 

	\!!I Software 
	Company Name; 
	Company Name; 
	Company Name; 
	Emerald Coast Convention Center 
	Nt.imber: 
	41584 

	Attention: 
	Attention: 
	RC Chancy 
	Date: 
	6/5/2018 

	Email: 
	Email: 
	rch;,ocyOm nkeklOS:a fl us 
	VaHdThru: 
	7/31/2018 


	Prepared By: Ungerboeck for Convention & Elthlbition Centers catvPomeroy All Prices In: 4DD USD 4,800 
	ur:gerooeck for Destination Marketers 4DD 4,800 Usecs 125 27,000 
	✓ 

	Receivables, Billing. & Payment Credit card processing Reporting & Administration Raport Bui!oer DashbOard and report viewer Crysta! License Mobile & Tablet Online service orders 
	S\lpport Upgrades 
	Base Licenses Optioral Upgrades Support Upgrades Perpetual to SaaS Credit Professional Users Billed at Perpetual to SaaS Optional Upgrade Credit 
	TrustCommerce 
	TrustCommerce 
	TrustCommerce 
	Processor 
	125 

	✓ 
	✓ 
	24D 

	TR
	Included 

	✓ 
	✓ 
	!ncluded 

	5.000 
	5.000 
	Orders 


	Standard Support ✓ 
	✓ 250 
	5D Per User, Per Month 
	1,500 2,880 
	Included Included 
	3,540 
	36,600 7,920 3,000 
	(16,2DDJ 
	(7,920) 
	Artifact
	For ttie Annua! Term Beginning 10/1/18 23.400 
	(4,376)
	Perpetual Software Maintenance Prepayment 
	lntlal Term Proration (11.700) 
	(16,076)
	Total One-Tlme Amounts 
	For tne lntial Term Beginning 4/1/18, Ending 9/30/18 7,324
	Total lntial Tem1 Amount 
	rERMS >\ND COND!TIONS. Cu;tomer's purchase and use of t/",e Ungerboeck Software products. and se'Mces IIstea above are subject ro tne terms and conditions ,n tne UngerboecK Software Master Suoscnption Terms &CondIt1ons.. These terms, aionft w,tn a,l Order Forms exe..::t.ated under tnese terms. represent tt:e enme agreement ,:,f tt,e pa rues, and s1.;persede all onor or comemPQraneaus ,;i@treements. pi-aoosa:s or reoresenLmans, written or oral. concernmg their sutiiect matter Otto· I1,meechoftck oom/documeoI
	-"HS The fora, irnt,al rerm a,~101,;nt :>et !or:.h atllY•e ,s oue ana pa'{abIe .n aJ,arce ot :he Term for ..,.,1,11 ,1 applIe!; S1.,-oseq1,en1 ·,ears· Suoscnou,r. amour:ts urder 1r,,5 Order ;orrr1 are due ara payable :1r.nua,Iy :n advarice of tr>e ierm tor 'Nn,cn the;· apply, E..:ceot as otherwise pro,,.1ded, all payments sna!I tie made ,n USD, all purct'l<1ses r,ere.:noer are no11--c,inceIaOle ano non-refundao,e Anrua: Subscr1ptmn Amounts ::.re subrect ~o <¼n0uaI rate aOJt.:stmer?ts ;n accorClilnce wItn Se
	• ¾>)" f:me ar:o ).!atd11ais Pr0!'~1,:maI SerJ!ces Airounts /T'ay oe bl!led co~er.:a canoer a seP<ate Statement of WvP< murua:;y agreed to ov 01erit and Ungeroot=ck Systems. The onces .>e\ tvr111 ,n t11,s Creer Form cto .1ot ,r,cl,Hle vSrs :'=~P€nses. ".:UENT snail ri!imourse tJSI for a,,y apprcveo out--0t-occ~e1 e:q;:1;nse:.. 
	iut-of-~,xi<.at 

	EMERALD COAST CON'v'ENTION CENTER UNGERBOECK SYSTtMS INTERNATIONAL INC. / 
	Authorized Signature: 
	nue: 
	Date: 
	Contract# C07-1502-TDD UNGERBOECK SYSTEMS INTERNATION, INC (USI) CONFERNCE CENTER EBMS SOFTWARE AGREEMENT 
	Page 1 of 1 
	EXPIRES: 09/30/2019 
	-Wo.Z-, /~. -. / Manish~ President & CEO 
	~ 
	ACORD" CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDNYYY) ~ 4/2/2019 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. IMPORTANT: II the certificate holder Is an ADDIT
	Okaloosa County 5479A Old Bethel Road Crestview, FL 32536 
	Okaloosa County 5479A Old Bethel Road Crestview, FL 32536 
	Okaloosa County 5479A Old Bethel Road Crestview, FL 32536 
	SHOULD ANY OF THE ABovE D-ESCRIBEO F'OLICIES BE"CANCELl:ED BEFORC" THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 

	AUTHORIZED REPRESENTATIVE James Hays/LROBB 
	AUTHORIZED REPRESENTATIVE James Hays/LROBB 


	© 1988-2014 ACORD CORPORATION. All rights reserved. 
	© 1988-2014 ACORD CORPORATION. All rights reserved. 
	© 1988-2014 ACORD CORPORATION. All rights reserved. 

	ACORD 25 (2014/01) 
	ACORD 25 (2014/01) 
	The ACORD name and logo are registered marks of ACORD 

	INS025 (201401) 
	INS025 (201401) 


	ACORD~ DATE (MINOO/YYYYi
	Artifact
	I 

	CERTIFICATE OF LIABILITY INSURANCE 
	1,,,,,,,...-.-
	-

	3/14/2018 
	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B Y THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 
	0
	IMPORTANT: If the certificate holder is~.-. A mq,rnJAI ~~ i::n '"· policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
	110

	the terms and conditions of the policy, cr~~CEt¥E'D' certificate holder in lieu of such endorsernen m:' 
	PRODUCER 
	Hays Companies 
	Hays Companies 
	Hays Companies 
	APR 2 52018 

	1200 Main Street Suite 2310 
	1200 Main Street Suite 2310 
	BY: ..P.Y..:~.-~.:±........ 

	Kansas City 
	Kansas City 
	MO 
	64105 

	-
	-
	-
	--
	-


	INSURED 
	INSURED 

	Ungerboeck Systems 
	Ungerboeck Systems 
	International, 
	Inc. 


	100 Ungerboeck Park O'Fallon MO 63368 
	ndorsement A statement on this certificate does not confer rights to the 
	"u"'""
	NAME: 
	rt.~H!~ ..... ca16> 44-3535 rt: Nol. (816) 842-5?95 
	f~R,ss, lrobb@hayscompanies . com INSURER(!) AFFORDING COVERAGE NAIC a 
	-
	27154 INSURER 8 :L ibertv Surplus Ins . Co 
	INSURER A :Atlantic Specialtv Insurance 

	~-
	~-
	~-
	-


	INSURER C:AXIS 
	INSURER C:AXIS 
	Insuran_£e Company 
	37273 r---
	-

	-

	INSURER O: 
	INSURER O: 
	-
	-
	-
	---t 
	-

	INSURER E : 
	INSURER E : 
	-
	-
	I 

	INSURER F : 
	INSURER F : 


	COVERAGES CERTIFICATE NUMBER·GL/AL/WC/ UL5/Cyber 18/19 REVISION NUMBER· 
	COVERAGES CERTIFICATE NUMBER·GL/AL/WC/ UL5/Cyber 18/19 REVISION NUMBER· 
	THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAJMS. 1rM TYPE Of INSURANCE >'.'.~!'.!-I~?~ 



	EXHIBIT B CONTRACT,LEASE,AGREEMENTCONTROLFORM 
	EXHIBIT B CONTRACT,LEASE,AGREEMENTCONTROLFORM 
	Date: 4/20/2007 
	Contract/Lease Control #: C07-1502-TDl-84 
	Bid#: N/A Contract/Lease Type: AGREEMENT 
	Award To/Lessee: USI 
	Lessor: 
	Effective Date: 4/16/2007 
	$23,840.00 

	Term: INDEFINITE 
	Description of Contract/Lease: CONF CENTER EBMS SOFTWARE AGREEMENT 
	Department Manager: TDC/CONFERENCE CENTER 
	Department Monitor: D. JONES/BILL LEAMAN 
	Monitor's Telephone #: 609-3800 
	Monitor's FAX#: 651-7149 
	Date Closed: 
	,v '' ....• . r. UNCEUOEa: SYSTtMS 
	('OfHK\!'T: CONF ('ENTEi{ EH\IS 
	SOFTW,\HE ,U;HEE\IFNT CONTIUCT :',O.: ('07-1502-TDl-84 ISi F\l'IRFS: L\llFFl'.'ilH' 
	INTEINATIONAI. 
	EBMS Software License Agreement 
	EBMS Software License Agreement 
	Page 1 of 3 

	This Software License Agreement between Ungerboeck Systems International (LISI) and the Emerald Coast Conference Center(CLIENT), sets forth the terms and conditions under which LISI will license to CLIENT the use of software products (SOF1WARE) including: 
	A) The computer programs identified in the attached INVESTMENT SUMMARY Nr. 32490 dated January 8. 2007, and associated documentation, and 
	B) any enhancements and corrections (UPGRADES) of programs and documentation which LISI makes available hereunder. 
	1. 
	1. 
	1. 
	OWNERSHIP: CLIENT acknowledges that the SOFTWARE is the sole property of LISI or its licensors, and the CLIENT shall gain no right, title or interest in the SOF1WARE by virtue of this Agreement other than the non-exclusive right of use granted herein. 

	2. 
	2. 
	LICENSE: In consideration of CLIENT's payment of the license fee specified in the attached INVESTMENT SUMMARY, LISI grants to CLIENT a perpetual, non-transferable license to use the SOFTWARE for internal business management purposes. 


	3, MAINTENANCE AND SUPPORT SERVICES: During the first ninety days after installation (the SOFTWARE installation date is the date on which the SOF1WARE is first loaded on the licensed Computer), LISI shall provide to CLIENT at no additional charge: 
	3.1. Such UPGRADES as are generally released by LISI to all customers holding current Maintenance and Support agreements. 
	3.2. Electronic customer support for general system trouble shooting, loading of software modifications and enhancements. 
	3.3. Toll-free telephone support services Monday through Friday-except on holidays observed by LISI -during the following hours: 
	-North America: 6:00 a.m. to 10:00 p.m. US Central Standard Time (CST) at800 400 4052 
	-Europe: 8:00 am -05:00 pm Central European Time (CET) at + 008000-87 4 4357 (008000-USIHELP) 
	-Australia: 9:00 a.m. to 5:30 p.m. Australian Eastern Standard Time (AEST), locally at 1 800 80 80 53, 
	-Asia-Pacific: 9:00 a.m. to 5:30 p.m. Australian Eastern Standard Time (AEST), locally at+ 00 800 4357 3267 
	3.4. Emergency assistance via toll-free international telephone service to LISI St. Louis at + 00 800 3267 4357, available 24 hours per day, 7 days per week. 
	3.5. Access to USl's internet-based User Forum 
	at www.ungerboeck.com 

	3.6. Attendance at the regional and international User Conferences (however, some of these conferences are also subject to registration fees). 
	After ninety days CLIENT shall be entitled to continue maintenance and support services upon execution of the EBMS Software Maintenance Agreement and payment to LISI of an annual maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then current version of the products identified in the attached INVESTMENT SUMMARY. 
	However, the annual fee for maintenance and support services for the first three (3) years shall not increase per year by more than five percent (5%), or the increase in the US Consumer Price Index, whichever is higher. 
	If CLIENT allows maintenance to lapse, it may thereafter renew maintenance by paying LISI the then current maintenance fees plus a reinstatementfee equal to the omitted maintenance fees plus compound interest of ten (10) percent per annum. 
	However, LISI shall provide written notice of CLIENT's delinquency on maintenance payments. Only If CLIENT fails to make such delinquent payments within 30 days, the maintenance coverage shall be deemed to have lapsed. 
	4. SERVICES EXCLUDED: This agreement covers only the right to use the SOFTWARE. Any related services (including installation, training, implementation assistance, custom programming, and integration of upgrades) may be procured by separate contract with LISI. 
	This agreement does NOT include any licenses, training, installation, maintenance and ongoing support of integrated third­party products (including Microsoft Office, SOL Server, Crystal Reports, etc.) unless specifically stated herein. 
	Any SOF1WARE modifications or enhancements perfomned by US! specifically on behalf of the CLIENT, whether paid for by 
	+St.Louis +Karlsruhe + London +Paris + Sydney +Hong Kong +1 636-688-2000 -+49 721-355-01-0 +44 20-7872-5898 +33 1-53-01-11-06 .+61 2-9209-4807 +852 2593-1201 marketing@ungerboecltcom 
	www.ungerboeck.com 

	EBMS Software License Agreement (cont.) Page 2 of 3 
	CLIENT or not, remain the property of US/ and may at US/ sole discretion be incorporated into or withheld from the software 
	generally made available to US/'s other clients. 
	5, CONFIDENTIALITY: CLIENT acknowledges that the information contained in the SOFTWARE is confidential and contains 
	trade secrets belonging to US/ or US/'s licensor(s). Therefore, CLIENT shall implement all reasonable measures necessary to 
	safeguard US/'s ownership and confidentiality of the SOFTWARE, including without limitation: 
	a) 
	a) 
	a) 
	to allow its employees and third parties access to the SOFTWARE only to the extent necessary to permit the performance of their services to CLIENT and to require that they agree to comply with the provisions of this Section. 

	b) 
	b) 
	not to permit the removal or alteration of copyright or confidentiality labels or notices contained in the SOFTWARE, 

	c) 
	c) 
	not to disassemble or reverse engineer the SOFTWARE, 

	d) 
	d) 
	and not to duplicate or reproduce the SOFTWARE, except that CLIENT may make copies for backup and recovery purposes, user training and testing of software updates. 


	6. WARRANTY: US/ warrants to CLIENT for twelve (12) months from the date of software installation that the SOFTWARE shall function substantially in accordance with the related user documentation provided by US/. 
	US/ further warrants that the SOFTWARE does not contain, nor will future releases thereof contain any disabling devices which could be capable of intentionally impairing CLIENT's use of the SOFTWARE. 
	US/ also warrants that it does not violate any US or international copyrights or patents. 
	US/'s sole obligation in respect of a breach of the foregoing warranty shall be to modify or replace the SOFTWARE so as to 
	correct the defective performance; the warranty period extends automatically to the completion of such modification or 
	replacement. 
	CLIENT shall give US/ prompt written notice of any claims by third parties under the foregoing warranties. US/ shall have sole 
	control and bear the entire cost of the defense of any infringement claim and negotiations for the settlement thereof. 
	Neither of the foregoing warranties shall apply to the extent that any alleged infringement or defect derives from a combination 
	of the SOFTWARE with any program, equipment or device not supplied or recommended by US/ in the case of a modification 
	or customization of the SOFTWARE by or on beha~ of CLIENT, or in the event of CLIENT'S failure to install promptly any 
	updates or upgrades provided by US/ under this agreement. 
	7. 
	7. 
	7. 
	DISCLAIMER OF OTHER WARRANTIES: Except as provided in Section 6, all warranties, conditions, representations and guarantees whether expressed or implied, are hereby excluded, superseded and disclaimed. 

	8. 
	8. 
	REMEDY LIMITATIONS: In no event shall LISI be liable for any consequential, indirect or special damages, except only in the case of personal injury where and to the extent applicable law imposes such liability. 


	USl's liability for damages shall in any event be limited to the aggregate license and maintenance fees received by US/ from 
	CLIENT under this agreement. 
	9. ESCROW: US/ agrees to deposit the then most current SOFTWARE source code and associated support materials at least once per year with a reputable software escrow agent for possible release to REGISTERED LICENSEES. 
	CLIENT may at any time elect to become a REGISTERED LICENSEE by filing the prerequisite REGISTERED LICENSEE form and paying the associated annual Escrow Registration fees. 
	The source code may be used by CLIENT only if US/ discontinues the ongoing support of software. In that event, CLIENT may acquire a perpetual, non-exclusive license by paying to US/ an amount of US$ 1.00 to use the source code for the purpose of maintaining, supporting and modifying the software for its internal uses only. 
	10. TERMINATION: US/ shall have the right to terminate this agreement for cause upon thirty (30) calendar days written notice if CLIENT breaches any of its obligations under this agreement. CLIENT shall have the above thirty (30) days to cure the breach. Otherwise, CLIENT shall, upon the effective date of such notice or upon ceasing to use the SOFTWARE, whichever is earlier, purge all SOFTWARE from the licensed computer and all other computer systems, storage media and other files, return to US/ any copies 
	The expiration or termination of this agreement for any reason shall not extinguish or diminish CLIENT's obligation under Section 6 to maintain the confidentiality of the SOFTWARE, which obligation is continuing and shall survive termination of this agreement. 
	11. ASSIGNMENT: This agreement is personal to CLIENT and neither this agreement nor any of CLIENT'S rights or duties hereunder shall be assigned, sub-licensed, sold or otherwise transferred by CLIENT, including to any successor-in-interest to 
	♦ St.Louis • Karlsruhe • London • Paris ♦ Sydney ♦ Hong Kong +1 636-688-2000 +49 721-355-01.0 +44 20-7872-5898 +33 1-53-01-11-06 ..-£1 2-9209-4807 +852 2593-1201 
	www.ungerboeck.com 
	marketing@ungerboeck.com 

	Artifact
	EBMS Software License Agreement (cont.) Page 3 of 3 
	CLIENT'S rights in the Licensed Computer, without USl's prior written consent, which shall not be unreasonably withheld. 
	12. 
	12. 
	12. 
	GOVERNING LAW: This agreement shall be governed by and interpreted in accordance with the laws of the state of Missouri. 

	13. 
	13. 
	PAYMENTS: CLIENT shall pay the license fee specified in the attached INVESTMENT SUMMARY in accordance with the following payment terms: 


	50% (fifty percent) of license fees upon execution of this license agreement 
	50% (fifty percent) of license fees within ten (10) days of software installation date 
	CLIENT shall pay the first Annual Maintenance and Support fee ninety (90) days after the software installation date. 
	USl's Implementation, Consulting and Custom Report services will be billed monthly as incurred and shall be paid within 1 0 
	days of invoice receipt.. 
	Alternatively, CLIENT may procure these services via prepaid Bronze, Silver or Gold Service Packs offering substantial discounts as described in the attached INVESTMENT SUMMARY 
	14, EFFECTIVE DATE: This agreement shall take effect on the later of the two parties' acceptance date(s) signed by an 
	officer of LISI and by an authorized representative of CLIENT. 
	15. 
	15. 
	15. 
	TRAVEL EXPENSES: All reasonable travel related expenses including airfare, hotel, meals, taxi, telephone, etc. incurred by LISI on the behalf of CLIENT shall be reimbursed by CLIENT within ten (10) days after LISI submits a written statement of actual expenses incurred. Travel expenses specifically include USl's time spent traveling during normal business hours. 

	16. 
	16. 
	ADVERTISEMENT: CLIENT authorizes LISI to reference CLIENT's name and business association in published 


	advertisement and public discussions as appropriate. LISI agrees not to divulge CLIENT'S proprietary information, trade secrets, or related data. 
	17. MISCELLANEOUS: Neither party shall disclose the terms and conditions of this agreement to third parties, (except CLIENT's auditors or third parties whose review is mandated by law) without prior written authorization from the other party. 
	All notices or writings required to be given pursuant hereto shall be deemed given, when actually delivered to an officer of the receiving party. 
	In the event that a court of competent jurisdiction holds that a particular provision or requirement of the agreement is in violation of any applicable law, each such provision or requirement shall be enforced only to the extent it is not in violation of such law or is not otherwise unenforceable, and all other provisions and requirements of this agreement shall remain in full force and effect. 
	No amendment to this agreement or waiver of any rights hereunder shall be effective unless in writing and signed by the party against whom enforcement is sought. 
	This agreement contains the entire understanding of the parties as to the subject matter hereof and merges and supersedes all prior discussions and agreements with respect thereto. 
	Figure
	Dieter K. Ungerboeck DARREL JONES Typed or Printed Name Typed or Printed Name 
	President TDC DIRECTOR 
	Artifact
	Title 



	1-11-cq.. 
	1-11-cq.. 
	Acceptance Date 
	APPROVED OKALOOSA COUNTY BCC: 
	rv .., ... ~ a V/1h/~1D. CURRY DATE: COUNTY DMINISTRATOR 
	JAMES 

	• St. Louis • Karlsruhe ♦ London • Paris ♦ Sydney +Hong Kong +1 636-688--2000 -+49 721-355-01-0 +44 20-7872-5898 +33 1-53-01-11-06 -+£1 2-9209-4807 +852 2593-1201 
	www.ungerboeck.com
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	AMENDMENT NO. 4 TO EBMS SOFTWARE LICENSE AGREEMENT 
	CONTRACT# C07-1502-TDC 
	This AMENDMENT NO. 4 to the Contract for EBMS Software License Agreement, Contract# C07· 1502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist Development Department ("County") and Ungerboeck Systems International ("Contractor"), is hereby amended. 
	WHEREAS, Contract # C07-1502-TDC includes a provision "Annual maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then current version of the products identified in the attached INVESTMENT SUMMARY"; and 
	WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of $7,501 for the period 11/01/2017 -10/31/2018; and 
	WHEREAS, the County has determined that it is necessary to amend Contract# C07-1S02-TDC to 
	reflect the annual maintenance fee. 
	NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 
	1. 
	1. 
	1. 
	Annual maintenance fee is $7,501 for the period 11/0l/2017-10/31/2018. 

	2. 
	2. 
	This AMENDMENT NO. 4 shall be effective November 1, 2017. 

	3. 
	3. 
	All other provisions of Contract# C07-1S02-TDC shall remain in full force and effect. 


	IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last date herein written below. 
	UNGERBOECK SYSTEMS INTERNATIONAL BOARD OF COUNTY COMMISSIONERS OF 
	OKALOOSA COUNTY, FLORIDA 
	+-,Id'-

	Signature ./ Signature 
	1 
	~, , • ., ,,1., ( ho,VIC;~ I 1,-,::,,t, i\1 tl:0 
	Printed Name & Title Greg Kisela, Purchasing Director 
	Date: 11 l;;,.q f,-, 
	Date: \ I k-d n 

	I 
	Artifact
	GENERAL SERVICES INSURANCE REQUIREMENTS 
	REVISED: 06/12/17 
	CONTRACTORS INSURANCE 
	CONTRACTORS INSURANCE 
	I. The Contractor shall not commence any work in connection with this Agreement until he has obtained all required insurance and such insurance has been approved by the Okaloosa County Risk Manager or designee. 
	2. 
	2. 
	2. 
	All insurance policies shall be with insurers licensed to do business in the State of Florida. 

	3. 
	3. 
	All insurance shall include the interest of all entities named and their respective agents, consultants, servants and employees of each and all other interests as may be reasonably required by Okaloosa County as Additional Insured. The coverage afforded the Additional Insured under this policy shall be primary insurance. If the Additional Insured have other insurance that is applicable to the loss, such other insurance shall be on an excess or contingent basis. The amount of the company's liability under th

	4. 
	4. 
	The County shall be listed as Additional Insured by policy endorsement on all insurance contracts applicable to this Agreement except Workers' Compensation. 


	S. The County shall be furnished proof of coverage by certificates of insurance (COi) and endorsements for every applicable insurance contract required by this Agreement. The COi's and policy endorsements must be delivered to the County Representative not less than ten (10) days prior to the commencement of any and all contractual Agreements between the County and the Contractor. 
	6. 
	6. 
	6. 
	The County shall retain the right to reject all insurance contracts that do not meet the requirement of this Agreement. Further, the County reserves the right to change these insurance requirements with 60-day notice to the Contractor. 

	7. 
	7. 
	The insurance definition of Insured or Additional Insured shall include Subcontractor, Sub-subcontractor, and any associated or subsidiary companies of the Contractor, which are involved, and which is a part of the contract. 

	8. 
	8. 
	The County reserves the right at any time to require the Contractor to provide certified copies of any insurance policies to document the insurance coverage specified in this Agreement. 

	9. 
	9. 
	The designation of Contractor shall include any associated or subsidiary company which is involved and is a part of the contract and such, if any associated or subsidiary company involved in the project must be named in the Workers' Compensation coverage. 

	10. 
	10. 
	All insurance policies shall include a clause to provide 30 days written notice to Okaloosa County for any changes, cancellations or non-renewal of the policy, with the exception of 10 day notice for cancellation due to non-payment of premium. Such notice shall be given directly to the County Representative. 


	OKALOOSA COUNTY 
	WORKERS' COMPENSATION INSURANCE 
	1. 
	1. 
	1. 
	The Contractor shall secure and maintain during the life of this Agreement Workers' Compensation insurance for all of his employees employed for the project or any site connected with the work, including supervision, administration or management, of this project and in case any work is sublet, with the approval of the County, the Contractor shall require the Subcontractor similarly to provide Workers' Compensation insurance for all employees employed at the site of the project, and such evidence of insuranc

	2. 
	2. 
	Such insurance shall comply with the Florida Workers' Compensation Law. 

	3. 
	3. 
	No class of employee, including the Contractor himself, shall be excluded from the Workers' Compensation insurance coverage. The Workers' Compensation insurance shall also include Employer's Liability coverage. 


	BUSINESS AUTOMOBILE AND COMMERCIAL GENERAL LIABILITY INSURANCE 
	1. 
	1. 
	1. 
	The Contractor shall maintain Business Automobile Liability insurance coverage throughout the life of this Agreement. The insurance shall include Owned, Non-owned & Hired Motor Vehicle coverage. 

	2. 
	2. 
	The Contractor shall carry other Commercial General Liability insurance against all other Bodily Injury, Property Damage and Personal and Advertising Injury exposures. 

	3. 
	3. 
	All liability insurance (other than Professional Liability) shall be written on an occurrence basis and shall not be written on a claims-made basis. If the insurance is issued with an aggregate limit of liability, the aggregate limit of liability shall apply only to the locations included in this Agreement. If, as the result of any claims or other reasons, the available limits of insurance reduce to less than those stated in the Limits 


	OKALOOSA COUNTY 
	of Liability, the Contractor shall notify the County representative in writing. The Contractor shall purchase additional liability insurance to maintain the requirements established in this Agreement. Umbrella or Excess Liability insurance can be purchased to meet the Limits of Liability specified in this Agreement. 
	4. 
	4. 
	4. 
	4. 
	Commercial General Liability coverage shall be endorsed to include the following: 

	1.) Premises -Operation Liability 2.) Occurrence Bodily Injury and Property Damage Liability 3.) Independent Contractors Liability 4.) Products and Completed Operations Liability 

	5. 
	5. 
	Contractor shall agree to keep in continuous force Commercial General Liability coverage for the length of the contract. 


	LIMITS OF LIABILITY 
	LIMITS OF LIABILITY 
	The insurance required shall be written for not less than the following, or greater if required by law and shall include Employer's liability with limits as prescribed in this contract: 
	LIMIT 
	1. 
	1. 
	1. 
	Worker's Compensation 1.) State Statutory 2.) Employer's Liability $100,000 each accident 

	2. 
	2. 
	Business Automobile $1,000,000 each occurrence (A combined single limit) 

	3. 
	3. 
	Commercial General Liability $1,000,000 each occurrence (A combined single limit) 

	4. 
	4. 
	Personal and Advertising Injury $250,000 



	NOTICE OF CLAIMS OR LITIGATION 
	NOTICE OF CLAIMS OR LITIGATION 
	The Contractor agrees to report any incident or claim that results from performance of this Agreement. The County representative shall receive written notice in the form of a detailed written report describing the incident or claim within ten (10) days of the Contractor's knowledge. In the event such incident or claim involves injury and/or property damage to a third party, verbal notification shall be given the same day the 
	OKALOOSA COUNTY 
	Contractor becomes aware of the incident or claim followed by a written detailed report within ten (10) days of verbal notification. 


	INDEMNIFICATION & HOLD HARMLESS 
	INDEMNIFICATION & HOLD HARMLESS 
	To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the County, its officers and employees from liabilities, damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused by the negligence, recklessness, or wrongful conduct of the Contractor and other persons employed or utilized by the Contractor in the performance of this contract. 
	Note: For Contractor's convenience, this certification form is enclosed and is made a part of the bid package. 

	CERTIFICATE OF INSURANCE 
	CERTIFICATE OF INSURANCE 
	1. 
	1. 
	1. 
	Certificates of insurance, in duplicate, indicating the job site and evidencing all required coverage must be submitted to and approved by Okaloosa County prior to the commencement of any of the work. The certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, Crestview, Florida, 32536. 

	2. 
	2. 
	All policies shall expressly require 30 days written notice to Okaloosa County at the address set out above, or the cancellations of material alterations of such policies, and the Certificates of Insurance, shall so provide. 

	3. 
	3. 
	All certificates shall be subject to Okaloosa County's approval of adequacy of protection and the satisfactory character of the Insurer. County reserves the right to approve or reject all deductible/SIR above $10,000. The Certificates of Insurance shall disclose any and all deductibles or self-insured retentions (SI Rs). 

	4. 
	4. 
	All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the Contractor's full responsibility. In particular, the Contractor shall afford full coverage as specified herein to entities listed as Additional Insured. 

	5. 
	5. 
	In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, or limited to coverage required by this schedule due to the existence of a deductible or SIR. Specific written approval from Okaloosa County will only be provided upon demonstration that the Contractor has the financial capability and funds necessary to cover the responsibilities incurred as a result of the deductible or SIR. 


	OKALOOSA COUNTY 
	GENERAL TERMS 
	Any type of insurance or increase of limits of liability not described above which, the Contractor required for its own protection or on account of statute shall be its own responsibility and at its own expense. 
	The carrying of the insurance described shall in no way be interpreted as relieving the Contractor of any responsibility under this contract. 
	Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions will apply under this Agreement to each subcontractor and sub-subcontractor. 
	The Contractor hereby waives all rights of subrogation against Okaloosa County and its consultants and other indemnities of the Contractor under all the foregoing policies of insurance. 
	UMBRELLA INSURANCE 
	The Contractor shall have the right to meet the liability insurance requirements with the purchase of an umbrella insurance policy. In all instances, the combination of primary and umbrella liability coverage must equal or exceed the minimum liability insurance limits stated in this Agreement. 
	OKALOOSA COUNTY 
	PROCUREMENT/CONTRACT/LEASE INTERNAL COORDINATION SHEET 
	Procurement/Contract/Lease Number: Ca 1-1'{;0/).-roe Procurement/Contractor/Lessee Name: J",er bo ec k 
	Tracking Number: Jloo\ ·(1 

	Grant Funded: YES_ NO_ 
	Purpose: A,,.. e..~ nt,.'f '{ Date/Term: _ __,_I_,_(-+,/....:.,-+,f_.1_.J'------'-f-"--c,t-'/'t'"-'1+/-'-'1 l. 0 GREATER THAN $50,000
	~c...____
	I J 
	Amount: _{+---'7,...,,~~~0~\~----2, 0 GREATER THAN $25,000 3. 0$25,000 OR LESS
	D t t 
	-ioc. 

	eparmen:_-'--~~--Dept. Monitor Name: -~D""-"""""''--'"".....,o~=--'------
	-
	-

	sing Director or designee 
	Purchasing Review 
	Purchasing Review 
	Date: 



	1/a-r l J 
	1/a-r l J 
	I
	Greg Kisela, DeRita Mason, Matthew Young I 
	2CFR Compliance Review (if required} 
	2CFR Compliance Review (if required} 
	2CFR Compliance Review (if required} 

	Approved as written: 
	Approved as written: 

	Date: ______ 
	Date: ______ 

	Grants Coordinator 
	Grants Coordinator 
	Renee Biby 


	Risk Management Review 
	Risk Management Review 
	Approved~~ /2~ 
	Laura Porter or Krystal King 
	Artifact

	Artifact

	County Attorney Review 
	County Attorney Review 
	Approved as written: 
	5ee 

	Date: fej{1>/ 11 
	Date: fej{1>/ 11 
	Artifact

	County Attorney 
	Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 
	Following Okaloosa County approval: 
	Contracts & Grants 
	Contracts & Grants 
	Contracts & Grants 

	Document has been received: 
	Document has been received: 

	Contracts & Grants Manager 
	Contracts & Grants Manager 
	Date: ______ Marcella Eubanks, Mindy Kovalsky, Ashley Endris 


	Matthew Young 
	Matthew Young 
	From: Parsons, Kerry Sent: Tuesday, October 03, 2017 8:36 AM To: Matthew Young Cc: Lynn Hoshihara; Renee (Gayla) Biby; Krystal King; Laura Porter; Charlotte Dunworth Subject: RE: C07-1502-TDC Amendment 4 -Ungerboeck Software Invoice/ Coordination 
	< KParsons@ngn-tally.com> 

	Number: 2601-17 
	Amendment No. 4 to the above referenced contract is approved for legal purposes. 
	--------------------------------------·------
	-

	From: Sent: Wednesday, September 27, 2017 12:51 PM To: Parsons, Kerry Cc: Lynn Hoshihara; Renee (Gayla) Biby; Krystal King; Laura Porter Subject: FW: C07-1502-TDC Amendment 4 -Ungerboeck Software Invoice/ Coordination Number: 2601-17 Importance: High 
	Matthew Young [mailto:myoung@co.okaloosa.fl.us] 

	Good morning (for a few more minutes, here on Central Standard Time), 
	I am starting coordination for the attached. Please review. 
	Respectfully, 
	Figure

	l\.Iatthew Young 
	l\.Iatthew Young 
	Contracts & Lease Coordinator Okaloosa County Purchasing Depa.rt.'Tlent 
	Tel: (8501 689-5960 fas: (850) 689-59'0 mvou.r.2:ftco. oka.'.oos.a.£..us '\,,,w.co. oka!oos.a. f.. u.s. 5.p9 Old Bethe! Rd. Suite A Cr~st'",ie-a.·. FL 3~536 
	Plez,;; n.ore Due w Florida',; very broad pub.:Zc !"fford:; !aw:; mos; ,,..,.,fno1 comm~car.'on.; w o,.. :'°"Om Cour.;.) emp/,o}€€~ regaJ"ding CoUP..t.) bu::;IJ'l€=:. are pt..bfic rewr:±_ ava.la.b,~~ iO ~ publi,: and m.eda upon r~qu.z:r. Tne~"'.zfore. r..1.is w."i.Gen e-m_--:.:: comm!Lr.Jczion ir..cili..-tng your ic-m:.1.;J ad.:,r,;,;,; m~-::_, bI? su~:ec:. wpu.Mk ~ck:sU?!': 
	From: Charlotte Dunworth Sent: Wednesday, September 27, 2017 7:10 AM To: Matthew Subject: C07-1502-TDC Amendment 4 -Ungerboeck Software Invoice 
	Young <myoung@co.okaloosa.fl.us> 

	Good morning Matthew -please begin contract coordination for the attached amendment. Amendments were previously taken to the Board for signature based on the cumulative value of the contract. It's my understanding with the revised purchasing manual that each amendment or extension stands alone in determining approval threshold. As such, this amendment is prepared for Greg's signature. Thanks! 
	Sunny Regards, Charlotte Dunworth 
	1 
	Finance, Administration, & Compliance Manager 850.609.5385 phone 
	cdunworth@co.okaloosa.fl.us 

	THl HLU.T OF 
	THl HLU.T OF 
	THl HLU.T OF 
	Pl.01.tDA"S 

	EMERALD COAST 
	EMERALD COAST 
	Emerald Coast Convention & Visitors Bureau 1540 Miracle Strip Parkway SE Fort Walton Beach, FL 32548 

	DISTIN J PT. WALTON ■ IA.CH 
	DISTIN J PT. WALTON ■ IA.CH 
	EmeraldCoastFLccm 

	OICALOOIA ISLAND 
	OICALOOIA ISLAND 


	Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, including your e-mail address, may be subject to public disclosure. 
	From: Leonard Durant () Sent: Thursday, September 21, 2017 4:15 PM To: Cc: Subject: Ungerboeck Software Invoice 
	mailto:leonard.durant@ungerboeck.com
	Rosemary "RC" Chancy <rchancy@co.okaloosa.fl.us> 
	Peggy Blanton <pblanton@co.okaloosa.fl.us>; lenorad@ungerboeck.com 

	Hello, Please find attached your invoice from Ungerboeck Software International. Please process and pay at your earliest convenience. 
	Thanks, Leonard Durant Accounts Receivable Specialist Tel: +1800 400 4052 ext 518 (USA) Tel: +1636 300 5606 {Outside USA) 
	Leonard.Durant@ungerboeck.com 
	www.ungerboeck.com 

	CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	2 
	AMENDMENT NO, 3 TO EBMS SOFTWARE LICENSE AGREEMENT 
	CONTRACT# C07-1502-TDC 
	CONTRACT# C07-1502-TDC 
	This AMENDMENT NO. 3 to the Contract for EBMS Software License Agreement, Contract# (071502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist Development Department ("County") and Ungerboeck Systems International ("Contractor''), is hereby amended. 
	-

	WHEREAS, Contract It C07-1502-TDC includes a provision "Annual maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then current version of the products identified in the attached INVESTMENT SUMMARY"; and 
	WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of $7,144 for the period 11/0l/2016 -10/31/2017; and 
	WHEREAS, the County has determined that it is necessary to amend Contract ff C07-1502-TDC to reflect the annual maintenance fee. 
	NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 
	1. 
	1. 
	1. 
	Annual maintenance fee is $7,144 for the period 11/01/2016-10/31/2017. 

	2. 
	2. 
	This AMENDMENT NO. 3 shall be effective on November 1, 2016. 

	3. 
	3. 
	All other provisions of Contract ff C07-1502-TDC shall remain in full force and effect. 


	IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last date herein written below. 
	UNGERBOECK SYSTEMS INTERNAJ°,;.L 


	_
	_
	µh~ 

	Signat~ 
	Manish Chandak, President & CEO Printed Name & Title 
	Date: __O_c_to_b_e_r_3""",_2_0_1_6_ ___ 
	Figure
	Angela Kelley 
	CERTIFIED A TRUE 
	Printed Name 
	AND CORRECT COPY JD PEACOC~ I CLE RCUIT 
	Artifact
	CONTRACT & LEASE INTERNAL COORDINATION SHEET 
	Contract/lease Number: Co7• 1,0 i-rcc. Tracking Number: ?Olff-11., Contractor/Lessee Name: V,5edzc4K 57.Jr..,,,, l~hr""-k-1 Grant Funded: YES_ NO_ Purpose: ,q,,.,,.UV:'.:t 3 A, ~Dl'I.S Sn/:J>-frc, Liu,.. !9;-ru-,ey-
	Date/Term: 10/ll/'&o17 l. 0 GREATER THAN $50,000 Amount: .JI 7, JI/~ 2. 0 GREATER THAN $25,000 Department: '1DL 3. 0 $25,000 OR LESS Dept. Monitor Name: ---~lb!~~-"'~•~J~t1-~------------­Document has been reviewed and includes any attachments or exhibits. 
	Artifact
	Artifact


	Purchasing Review 
	Purchasing Review 
	Procurement requirements are met: 
	Date: 

	;f,.,tiJ-a.on, 
	;f,.,tiJ-a.on, 
	;f,.,tiJ-a.on, 

	Purchasing Director or designee ZaA Fedo1ak, Charles Powell, Be~ita ,V,a 
	Risk Management Review 
	Approved as written: 
	Date: q -~'is-/Cc 
	Laura Porter or Krystal King 
	Artifact
	Approved as written: 
	Date: ______ County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 
	Following Okaloosa County approval: 
	Contract & Grant 
	Document has been received: 
	Date: ______ 
	Contracts & Grants Manager 
	TOURIST DEVELOPMENT DEPARTMENT CONTRACT APPROVAL FORM 
	CONTRACTOR NAME: UNGERBOECK SYSTEMS INTERNATIONAL PURPOSE: AMENDMENT NO.3 TO EBMS SOFTWARE 
	LICENSE AGREEMENT TERM: November 1, 2016 to October 31, 2017 AMOUNT: $7,144 
	I have reviewed the above-referenced Contract and find it to be in compliance with the Tourist Development Department Operations & Procedures Manual, the Okaloosa County Purchasing Manual and applicable local, state and federal laws, rules and regulations. 
	(Initial applicable authorization) 
	LJ-\ This approval authorizes the contract to be entered into by the County and executed by the appropriate authorizing official in accordance with the Okaloosa County Purchasing Manual. 
	This approval authorizes the payment under the Contract to be processed for payment. 
	APPROVED AS TO FORM AND LEGALITY: 
	~ 
	LYNN HOSHIHARA SEPTEMBER 26, 2016 
	Figure
	Artifact
	BOARD OF COUNTY COMMISSIONERS ii 5 / 0 
	AGENDA REQUEST 
	AGENDA REQUEST 
	DATE: November 15, 2016 
	TO: Honorable Chainnan and Members ofthe Board 
	FROM: Zan Fedorak 
	SUBJECT: Request approval ofAmendment No. 3 ofthe Ungerboeck Systems 
	International Contract 
	DEPARTMENT: Purchasing 
	BCC DISTRICT: 2, 4 & 5 
	BCC DISTRICT: 2, 4 & 5 
	STATEMENT OF ISSUE: Request·approval of Amendment No. 3 of the EBMS Software Services Agreement through Ungerboeck Systems International. 
	BACKGROUND & ANALYSIS: 'On February 27, 2015 a contract was executed with Ungerboeck Systems International to provide software for the event management systems for the Emerald Coast Conference Center. This agreement is amended annually for the maintenance fee of the software. The annual maintenance fee for the period ofNovember I, 2016 to October 31, 2017 is $7,144. Staff requests approval ofAmendment No. 3 and requests the Chairman sign the document. 
	OPTIONS: Approve/Deny Amendment No. 3 of the EBMS Software Services Agreement through Ungerboeck Systems International to memorialize the maintenance fee for November I, 2016 to October 31, 2017. 
	RECOMMENDATION: Staff recommends approval of Amendment No. 3 of the EBMS Software Services Agreement through Ungerboeck Systems International to memorialize the maintenance fee for November I, 2016 to October 31, 2017. 
	11/8/2016 
	Artifact


	RECOMMENDED BY: 
	RECOMMENDED BY: 
	11/9/2016 
	Artifact

	APPROVED BY: John Hofstad, County Administrator 
	AMENDMENT NO. 2 TO EBMS SOFTWARE LICENSE AGREEMENT 
	CONTRACT# C07-1S02-TDC 
	This AMENDMENT NO. 2 to the Contract for EBMS Software License Agreement, Contract# C071502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist Development Department ("County") and Ungerboeck Systems International ("Contractor"), is hereby amended. 
	-

	WHEREAS, Contract # C07-1502-TDC includes a provision "Annual maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then current version of the products identified in the attached INVESTMENT SUMMARY"; and 
	WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of $6,902 for the period 11/01/2015 -10/31/2016; and 
	WHEREAS, the County has determined that it is necessary to amend Contract# C07-1502-TDC to reflect the annual maintenance fee. 
	NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 
	1. 
	1. 
	1. 
	Annual maintenance fee is $6,902 for the period 11/01/2015 -10/31/2016. 

	2. 
	2. 
	This AMENDMENT NO. 2 shall be effective on November 1, 2015. 

	3. 
	3. 
	All other provisions of Contract# C07-1502-TDC shall remain in full force and effect. 


	IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last date herein written below. 
	Figure
	UNGERBOECK SYSTEMS INTERNATIONAL 
	By: --it~~,::'.~~====-----=-=:__ 
	Title: __C_hl_ef_Ex~ec_uti_·v_e_Offi_1c_er____ 
	Date: __c,_,/_28-C4-lz_Ol~S"'___
	I f 
	CONTRACT #C07-1502-TDD 
	us, 
	CONF CENTER EBMS SOFTWAR EXPIRES: INDEFINITE E AGREEMENT 
	TOURIST DEVELOPMENT DEPARTMENT CONTRACT APPROVAL FORM 
	CONTRACTOR NAME: UNGERBOECK SYSTEMS INTERNATIONAL PURPOSE: AMENDMENT NO.2 TO EBMS SOFTWARE 
	LICENSE AGREEMENT TERM: November 1, 2015 to October 31, 2016 AMOUNT: $6,902 
	I have reviewed the above-referenced Contract and find it to be in compliance with the Tourist Development Department Operations & Procedures Manual, the Okaloosa County Purchasing Manual and applicable local, state and federal laws, rules and regulations. 
	(Initial applicable authorization) 
	L--1--\ This approval authorizes the contract to be entered into by the County and executed by the appropriate authorizing official in accordance with the Okaloosa County Purchasing Manual. 
	This approval authorizes the payment under the Contract to be processed for payment. 
	APPROVED AS TO FORM AND LEGALITY: 
	c= m~g_
	_--_) 

	LYNN HOSHIHARA SEPTEMBER 22, 2015 
	CONTRACT & LEASE INTERNAL COORDINATION SHEET 
	Contract/Lease Number: {?/)7-J;{;J':).-77) c__. Tracking Number: -j., GrantFunded:YES__ NO
	-
	-


	Contractor/Lessee Name: L>. S...L 
	Purpose cBfriS )_,
	cK'~e_ 
	~ 
	BmL 

	2§~ 
	Date/Term: 1. □ GREATER THAN $50,000
	10J~1J1~ 
	Amount: ~l,1q O:::}... 2. GREATER THAN $25,000
	□ 
	___,..-;:::I"':'
	Department:__~J.>~~~--------3. □ $25,000 OR LESS Dept. Monitor Name:&fu ~ /J)~
	I 
	Document has been reviewed and includes any attachments or exhibits. 
	Date:_/i_O_~_)i_C:,_-/5___ Joanne Kublik or Sunnie Estes 
	Risk Management Review 
	Risk Management Review 
	Approved as written: 
	Date: /() c?-e-~/:;----
	~d@fr;-~ 
	~d@fr;-~ 


	Riskana~er or~ee Laura Porter or Krystal King 


	County Attorney Review 
	Following Okaloosa County approval: 
	Contracts & Grants 
	Document has been received: 
	Date:_________ 
	Contracts &Grants Manager 
	AMENDMENT NO. 1 TO 
	CONTRACT# (07-1502-TDC 
	This AMENDMENT NO. 1 to Contract # C07-1502-TDC by and between the Okaloosa County Board of County Commissioners through its Tourist Development Department ("County") and Ungerboeck Systems International ("Contractor") is hereby amended. 
	WHEREAS, Contract# C07-1502-TDC includes a provision "Annual maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then current version of the products identified in the attached INVESTMENT SUMMARY"; and 
	WHEREAS, Ungerboeck Systems International has requested an annual maintenance fee of $6,669 for the period 11/01/2014 -10/31/2015; and 
	WHEREAS, the County has determined that it is necessary to amend Contract# C07-1502-TDC to reflect the annual maintenance fee. 
	NOW THEREFORE, in consideration of the mutual covenants herein and other good and valuable consideration, the parties hereby agree to amend Contract# C07-1502-TDC as follows: 
	1. 
	1. 
	1. 
	Annual maintenance fee is $6,669 for the period 11/01/2014 -10/31/2015. 

	2. 
	2. 
	This AMENDMENT NO. 1 shall be effective on November 1, 2014. 

	3. 
	3. 
	All other provisions of Contract# C07-1502-TDC shall remain in full force and effect. 


	IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed on the last date herein written below. 
	SYSTEMS INTERNATIONAL 
	Title: --------.-----­
	J HN HOF TAD 
	lO/2'-l Iz.01'-f
	Date: 
	INTERIM COUNTY ADMINISTRATOR DATE: OCTOBER 31, 2014 
	CONTRACT #C07-1502-TDD 
	USI CONF CENTER EBMS SOFTWARE AGREE EXPIRES: INDEFINITE 
	Artifact
	Ungerboeck 
	~SI 

	Invoice# 48663 
	Ungert>oeck Systems International, Inc., 100 Ungerboeci< Pan<, 63368-8694 O'Fallon Tel. 1.636.300.5606 
	Email: AccountsReceivable@ungerboeck.com 

	Bill-To: Customer: Carol Foley, CMP Emerald Coast Convention Center Emerald Coast Convention Center 1250 Miracle Strip Parkway SE 1250 Miracle Strip Parkway SE Ft. Walton Beach, FL 32548 Ft. Walton Beach, FL 32548 
	.r. 10/06/2014 6,669.00 USO 11/05/2014 0005456 j( 
	Date 
	Date 
	Date 
	Description 
	Units 
	Rate 
	Charges 

	11/01/2014 -10/31/2015 
	11/01/2014 -10/31/2015 
	• Annual Ungerboeck Software Maintenance Agreement 
	1.00 
	6,669.00/ EA 
	6,669.00 USO 

	11/01/2014 · 10/31/2015 
	11/01/2014 · 10/31/2015 
	• 12 User License 
	1.00 


	ln,o,ce roral USQ 
	6,669.00 

	For Domestic Payments: Beneficiary Bank: JPMorgan Chase Bank, NA Beneficiary Account Name: Ungerboeck Systems lntemational Inc. Beneficiary Fedwire ABA for Wire Payments: 021000021 Beneficiary Fedwire ABA forACH Payments: 075000019 Beneficiary Account Number: 205939239 ForInternational Payments: Beneficiary Bank: JPMorgan Chase Bank, NA Beneficiary Swift BIG: CHASUS33 Beneficiary Fedwire ABA for Wire Payments: 021000021 Beneficiary Fedwire ABA forACH Payments: 075000019 CHIPS Member: 0002 Telex: 420120 Bene
	Please note that all bank charges are the responsibility ofthe Payee. Please use invoice numberas a reference for payment. Please e-mail a payment remittance to
	: AccountsReceivable@ungerboeck.com 

	Otherwise please remit checks to: Ungerboeck Systems International, Inc. 100 Ungerboeck Park O'Fallon, MO 63368-8694 Attn: Accounts Receivable 
	• These items are not taxable 
	CEM722_FF Page 1 of 1 
	TOURIST DEVELOPMENT DEPARTMENT CONTRACTAPPROVALFORM 
	CONTRACTOR NAME: 
	CONTRACTOR NAME: 
	CONTRACTOR NAME: 
	UNGERBOECK SYSTEMS INTERNATIONAL 

	PURPOSE: 
	PURPOSE: 
	MAINTENANCE OF SOFTWARE 

	TERM: 
	TERM: 
	November 1, 2014 to October 31, 2015 

	AMOUNT: 
	AMOUNT: 
	$6,669 


	I have reviewed the above-referenced Contract and find it to be in compliance with the Tourist Development Department Operations & Procedures Manual, the Okaloosa County Purchasing Manual and applicable local, state and federal laws, rules and regulations. 
	(Initial applicable authorization) 
	Jd:i_ This approval authorizes the contract to be entered into by the County and executed by the appropriate authorizing official in accordance with the Okaloosa County Purchasing Manual. 
	This approval authorizes the payment under the Contract to be processed for payment. 
	APPROVED AS TO FORM AND LEGALITY: 
	c:::::::=:---._ 
	~ :
	) 

	LYNN HOSHIHARA 
	OCTOBER 24, 2014 
	Artifact
	Figure
	PURCHASE
	OKALOOSA COUNTY 20701352
	ORDER NO.
	BOARD OF COUNTY COMMISSIONERS 
	PAGE NO. 1 FLORIDA SALES TAX EXEMPT 
	SEND ALL INVOICES TO: 
	#85-8012622247C-9 
	OKALOOSA COUNTY FINANCE DEPARTMENT IOI E. JAMES LEE BLVD., SUITE# 115 
	FEDERAL TAX IDENTIFICATION CRESTVIEW, FL 32536-3552 #59-6000765 
	Artifact
	20700347 
	20700347 
	20700347 
	INFORMATION 
	SYSTEMS-JOHNNY NICHOLS 

	UNGERBOECK SYSTEMS 
	UNGERBOECK SYSTEMS 
	INTERNATIONAL 
	601-A N PEARL 
	ST 
	SUITE 
	#205 

	87 
	87 
	HUBBLE 
	CRESTVIEW 
	FL 
	32536 

	OFALLON 
	OFALLON 
	MO 
	63368-8694 

	TR
	ATTN: 
	PEGGY 


	ORDERDATE, 02/26/07 BUYER LARICA REQ.f: R0701336 REQ.DAm02/22/07 ,oa, DESTINATION 
	01 
	01 
	01 
	1.00 JOB UNGERBOECK SYSTEMS EBMS SOFTWARE -EBMS MODULES AS LISTED ON ATTACHED INVESTMENT SUMMARY. ANALYSIS SOFTWARE -8 USERS . 



	..--\ (\ C\,.l \ '=i ~.Q ·07
	i'\ 
	Ojtv~v"'•"-··--\' . . {) .:.... j -0 ~7 · 
	~,(.Q ct 
	ctU'.'Jo-

	~--ti~}".~ 
	23840.0000 
	23,840.00 

	Artifact
	Artifact
	AMOUNT 
	PROJECT CODE 
	DEPTNO. 
	ACCOUNT 
	4617 
	552801 
	23,840.00 
	23,840.00 

	Artifact
	Apr 17 07 02:08p ECCC 
	8506055055 
	p • l 

	Artifact
	va!IO 10: 
	]iHIUll,Y 31, 2007
	Investment Summary 
	Emerald Coast Conference Center Nr. 32490 All Prices In USO 
	Nuaber of Concla-rent Users: 8 
	11111 Mndul!l Llr!IM-F H 
	11111 Mndul!l Llr!IM-F H 

	._,.CRM 
	Contract Adffllniltration 
	1!vent Management• CoorcliMtion 
	....
	---

	Accounts Rac:etwable SY8blm Access Mllnaaar (ReQuired) 
	Includes al IEBMS web transactions for relevant modules purchased above 
	UII& Web S.N...Ls-

	✓ ✓ ✓ ✓ ✓ ✓ 
	LiSt Prlee i'i.' '.::,fl:'.: Di:;C:)UJli. TOIIII Module: Price 
	Tg:1!!1£!H[ 
	Tg:1!!1£!H[ 

	#N/A 
	LlaiDICfa 
	LlaiDICfa 

	4,200 2,800 3,700 8,000 3,200 7,900 29,800 5.-:;;:i 
	23,840 
	Liaaa ta 
	Liaaa ta 

	#N/A 
	lmP""""1!atim1 and Trajnjpg 
	lmP""""1!atim1 and Trajnjpg 
	lmP""""1!atim1 and Trajnjpg 
	DallvBN 
	-

	Protect PlannfnQ 
	Protect PlannfnQ 
	1,250 
	1 
	Included 

	EBMS lnstallatton 
	EBMS lnstallatton 
	1,250 
	2 
	Included 

	EBMS ConceDbS and Aoolications 
	EBMS ConceDbS and Aoolications 
	1,250 
	2 
	Included 

	Svstem Confiau,.ation end Process Woncshoos 
	Svstem Confiau,.ation end Process Woncshoos 
	1,000 
	1 
	1,000 

	Ac.countfnq trainlrKJ remote 
	Ac.countfnq trainlrKJ remote 
	1,400 
	1 
	1,400 

	End user Trainina 
	End user Trainina 
	1,250 
	6 
	7,500 

	Svstem Manaqer Class {off-slte1 2 davs 
	Svstem Manaqer Class {off-slte1 2 davs 
	400 
	2 
	800 

	Doi> Coom!tslon 
	Doi> Coom!tslon 
	TBD 

	eustom Reoorts 
	eustom Reoorts 
	2,000 

	TR
	Subtotal 
	t:1.700 

	TR
	S1i'J.'!r 
	?,-,=pt.iei S.~r:icc: :'c::::< :Ji:0-:c;.;L 
	; ,:;f,S 

	TR
	Total Imnlementation and iralnlnn 
	11-113 


	Summary 
	Summary 
	Summary 

	EBMS Module license Fees...• , •....••••• , , , , , .• , .••.••...•.••••.... -...•.• 
	EBMS Module license Fees...• , •....••••• , , , , , .• , .••.••...•.••••.... -...•.• 
	$ 
	23,840 

	iE8MS Web Servtces License ........•.••••• , •...•.•...••••...•....•.....••. 
	iE8MS Web Servtces License ........•.••••• , •...•.•...••••...•....•.....••. 
	#N/A 

	TOUI LlceMe Fees 
	TOUI LlceMe Fees 
	$ 
	23,840 

	ImDlerne:ntotiOtl a Training 
	ImDlerne:ntotiOtl a Training 
	•...•.••.•.•...••.•..•.••• , •. , •.•...•..•.• 
	$ 
	11,113 

	Total Initial Investment 
	Total Initial Investment 
	$ 
	34,953 

	Pint Aft..... Nainllenance. Support (15"111 EMS I.let Price+ IEBM& P1'kle + Xute,fucea) 
	Pint Aft..... Nainllenance. Support (15"111 EMS I.let Price+ IEBM& P1'kle + Xute,fucea) 
	s 
	4,470 


	PtepaNd on4W2007 4:24 PM 
	Ungerboeck Software International, Inc. 
	l■ls·1Ungerboeck 
	100 Ungerboeck Park 
	O'Fallon, Missouri 63368 
	\!11. Software 

	USA 
	I N,T E R NAT I O NA l 
	To whom it may concern: 
	As requested I'm writing to help explain the maintenance price increase for Ungerboeck Software as is relates to Emerald Coast Convention Center. 
	As worded in the "EBMS Software License Agreement" signed on April 11, 2007, customer will be charged a "maintenance fee of fifteen percent (15%) of the list license fee then charged to new customers for the then current version of the products [owned] ... Maintenance fees in the first (3) three years shall not increase by more than five percent (5%), or the increase in the US Consumer Price Index, whichever is higher." 
	th

	As you can see by the schedule for maintenance fees paid below, fees have not exceeded 5% increase for the first three years and we have billed maintenance fees within the contractual capacity of our agreements. 
	Maintenance Year 
	Maintenance Year 
	Maintenance Year 
	Amount 
	Increase 

	TR
	% 

	2007-08 
	2007-08 
	4,470.00 

	Maintenance 
	Maintenance 

	2008-09 
	2008-09 
	4,694.00 
	5.0% 

	Maintenance 
	Maintenance 

	2009-10 
	2009-10 
	4,929.00 
	5.0% 

	Maintenance 
	Maintenance 

	2010-11 
	2010-11 
	5,175.00 
	5.0% 

	Maintenance 
	Maintenance 

	2011-12 
	2011-12 
	5,929.00 
	14.6% 

	Maintenance 
	Maintenance 

	2012-13 
	2012-13 
	6,225.00 
	5.0% 

	Maintenance 
	Maintenance 

	2013-14 
	2013-14 
	6,443.00 
	3.5% 

	Maintenance 
	Maintenance 


	During the 2011-12 Maintenance renewal period, Emerald Coast purchased a license upgrade (iEBMS Web Services), where the addendum explained that the associated maintenance fees would increase by $495.00 the next year in addition to the standard 5% increase so that change is reflected in the 14.6% increase. 
	If you need any copies of the agreement please don't hesitate to ask and copies can be emailed at your request. 
	l!est Regards, 
	Artifact
	Dusty Hassler Controller &Director of Administration 
	USA UK Fra~ AustraUa China Hon,:: Kone: 
	Artifact
	uo&erbotck.com 
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