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ARLINGTON COUNTY, VIRGINIA

STANDARD FORM AGREEMENT No. 19-824-SS

THIS AGREEMENT (“Agreement”) is made on the date of execution by the County
between the COUNTY BOARD OF ARLINGTON COUNTY, VIRGINIA (“County”)
and PSI Services LLC, with a principal place of business located at 300 South
Burrowes Street, State College, PA 16801 (“Contractor”).

1. The Contractor agrees to provide the following goods or services:

Police Entry-Level Testing

2. The County will have no obligation to the Contractor if no goods or services are
required.

3. The Contractor’s provision of these goods or services is subject to review and approval
by the County’s Project Officer.

4. The Contractor shall provide the goods or services covered by the Contract beginning
on the date of execution by the County. Unless terminated as provided below, the
Agreement shall continue until May 31, 2021.

5. The County will pay the Contractor, for services or goods that the Project Officer
accepts, in accordance with Exhibit B Contract Pricing. The County will pay the
Contractor net 45 days from receipt of an invoice that the Project Officer approves for
payment.

6. The Contractor is an independent contractor, and the County will not withhold from
the Contractor’s compensation any federal or Virginia unemployment taxes, federal or
Virginia income taxes, Social Security tax or any other amounts for benefits to the
Contractor or its agents or employees.

7. The Contractor is obligated to take one of the two following actions within seven (7)
days after receipt of amounts paid to the Contractor by the County for work performed
by any subcontractor under this Agreement:

a. Pay the subcontractor for the proportionate share of the total payment received
from the County attributable to the work performed by the subcontractor under
this Agreement; or
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b. Notify the County and the subcontractor, in writing, of the Contractor’s intention
to withhold all or a part of the subcontractor’s payment, with the reason for
nonpayment.

The Contractor is obligated to pay interest to any subcontractor on all amounts owed
by the Contractor to the subcontractor that remain unpaid after seven (7) days
following receipt by the Contractor of payment from the County for work performed by
the subcontractor under this Agreement, except for amounts withheld as allowed in
section b., above. Unless otherwise provided under the terms of this Agreement,
interest shall accrue at the rate of one percent (1%) per month.

The Contractor shall include in each of its subcontracts a provision requiring each
subcontractor to include or otherwise be subject to the same payment and interest
requirements as those contained in this Agreement with respect to each lower-tier
subcontractor.

The Contractor’s obligation to pay an interest charge to a subcontractor pursuant to
the above provisions may not be construed to be an obligation of the County. A
Contract modification may not be made for the purpose of providing reimbursement
for such interest charge. A cost reimbursement claim may not include any amount for
reimbursement for such interest charge.

8. The County may terminate this Agreement by 15 days’ written notice whenever the
Purchasing Agent determines that termination is in the County’s best interest. The
Contractor will be entitled to receive compensation for all goods or services that the
County accepted before the termination notice.

9. The County may terminate this Agreement by 48 hours’ written notice if the Contractor
fails to provide satisfactory goods or services, in the determination of the Project
Officer. The notice will be effective upon receipt by the Contractor or three days after
the County mails the notice, whichever is sooner. The Contractor will be entitled to
receive compensation only for goods or services that the County accepted before the
County mailed the notice. The Contractor will be liable to the County for all costs that
the County incurs after the termination takes effect to complete the Work covered by
the Contract, including delay costs and costs to repair or replace any unsatisfactory
work. The County may deduct these costs from any amount that it owes the
Contractor or require that the Contractor pay the costs on demand.

10. Time is of the essence and the Contractor agrees that failure to provide timely service
will render this Agreement null and void.

11 .The Contractor must provide a certificate of proof of the insurance coverages before
the start of work:
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Workers Compensation-Standard Virginia Workers Compensation Policy.

Commercial General L~iabil~ty (CGL)- $500,000 combined single limit with
$1,000,000 aggregate coverage to include Personal Injury, Completed
Operations, Contractual Liability and, where applicable to the services,
Products and lndepencient~, Contractors. “The County Board of Arlington
County, Virginia, and it~ officers, employees and agents” must be additional
named insureds on the ¶DGLJ policy.

Automobile Bodily lnjur~ and Property Damage Liability - $500,000 Combined
Single Limit (Owned, non-owned, or hired, as applicable)

12.The Contractor agrees as follows:

a. The Contractor will not discriminate against any employee or applicant for
employment because of race, religion, color, sex, sexual orientation, national
origin, age, disability or on any other basis prohibited by Virginia or federal law
and must post in this nondiscrimination clause in conspicuous places, available
to employees and applicants for employment.

b. The Contractor must state that it is an Equal Opportunity Employer in all
solicitations or advertisements for employees that it places or causes to be
placed.

c. Notices, advertisements and solicitations placed in accordance with federal
law, rule or regulation shall meet the requirements of this section.

d. The Contractor must inclUde the provisions of the foregoing paragraphs a), b),
and c) in every subcontract or Purchase Order in excess of $10,000.00, so that
the provisions will be binding upon each subcontractor and/or supplier.

13. The Contractor must comply with the provisions of the Americans with Disabilities Act
of 1990, which prohibits discrimination against individuals with disabilities in
employment and mandates their full participation in publicly- and privately-provided
services and activities.

14. The Contractor must (i) provide a drug-free workplace for the Contractor’s employees;
(ii) post in conspicuous places, available to employees and applicants for employment,
a statement notifying employees that the unlawful manufacture, sale, distribution,
dispensation, possession, or use of marijuana or any other controlled substance is
prohibited in the Contractor’s workplace and specifying the actions that will be taken
against employees for violations of such prohibition; (iii) state in all solicitations or
advertisements for employees placed by or on behalf of the Contractor that the
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Contractor maintains a drug-free workplace; and (iv) include the provisions of the
foregoing clauses in every subcontract or purchase order in excess of $10,000.00, so
that the provisions will be binding upon each subcontractor or supplier. For the
purposes of this section, “drug-free workplace” means a site for the performance of
work done in connection with this Agreement.

15.The Contractor acknowledges that it does not, and will not during the performance of
this Agreement, knowingly employ an unauthorized alien as defined in the federal
Immigration Reform and Control Act of 1986.

16.This Agreement is governed by the Arlington County Purchasing Resolution, which is
incorporated by reference. The time limit for decision by the County Manager in
Contractual Disputes, as that term is used in the Purchasing Resolution, is fifteen (15)
days.

17.This Agreement is not effective until the County issues a valid County Purchase Order
covering the amount of the Agreement.

18.All payments by the County to the Contractor pursuant to this Contract are subject to
the availability of an annual appropriation for this purpose by the County Board of
Arlington County, Virginia (“Board”). In the event that the Board does not appropriate
funds for the goods or services provided under this Contract, the County will terminate
the Contract, without termination charge or other liability to the County, on the last day
of the fiscal year or when the previous appropriation has been spent, whichever event
occurs first.

19. This Contract incorporates by reference Article 9 of the Arlington County Purchasing
Resolution, as well as all state and federal laws related to ethics, conflicts of interest
or bribery, including the State and Local Government Conflict of Interests Act (Code
of Virginia § 2.2-3100 et seq.), the Virginia Governmental Frauds Act (Code of Virginia
§ 18.2-498.1 et seq.) and Articles 2 and 3 of Chapter 10 of Title 18.2 of the Code of
Virginia, as amended (~ 18.2-438 et seq.). The Contractor certifies that its proposal
was made without collusion or fraud; that it has not offered or received any kickbacks
or inducements from any other offeror, supplier, manufacturer or subcontractor; and
that it has not conferred on any public employee having official responsibility for this
procurement any payment, loan, subscription, advance, deposit of money, services or
anything of more than nominal value, present or promised, unless consideration of
substantially equal or greater value was exchanged.

20. No employee of the County shall be admitted to any share or part of this Agreement
or to any benefit that may arise therefrom.

The County does not discriminate against faith-based organizations.
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21 .The Contractor and its employees, agents and subcontractors will hold as confidential
all County Information that they obt~in under this Agreement. Confidential Information
includes, but is not limited to, nonpublic personal information; personally identifiable
health information; security nurribers; addresses; dates of birth; information pertaining
to products, operations, systeh-is, customers, prospective customers, techniques,
intentions, processes, plans and expertise. The Contractor must take reasonable
measures to ensure that all of its employees, agents, and subcontractors are informed
of and abide by this requiremer~t.

22. The Contractor must comply with the provisions of Chapter 11 of the Arlington County
Code covering business licenses as applicable.

23.The Contractor must remain authorized to transact business in the Commonwealth of
Virginia during the term of this Agreement.

24.This Agreement is governed in all respects by the laws of the Commonwealth of
Virginia, and the jurisdiction and venue for any litigation is in the Circuit Court for
Arlington County, Virginia, and in no other court.

25. The Contractor covenants for itself, its employees and its subcontractors to save,
defend, hold harmless and indemnify the County and all of its elected and appointed
officials, officers, current and former employees, agents, departments, agencies,
boards and commissions (collectively the “County Indemnitees”) from and against any
and all claims made by third parties for any and all losses, damages, injuries, fines,
penalties, costs (including court costs and attorneys’ fees), charges, liability, demands
or exposure resulting from, arising out of or in any way connected with the Contractor’s
acts or omissions, including the acts or omissions of its employees and/or
subcontractors, in performance or nonperformance of the Contract. This duty to save,
defend, hold harmless and indemnify will survive the termination of this Contract. If
the Contractor fails or refuses to fulfill its obligations contained in this section, the
Contractor must reimburse the County for any and all resulting payments and
expenses, including reasonable attorneys’ fees. The Contractor must pay such
expenses upon demand by the County, and failure to do so may result in the County
withholding such amounts from any payments to the Contractor under this Contract.

26. Notices will be effective when made in writing and either (a) delivered in person, (b)
delivered to an overnight delivery service or (c) deposited in the United States mail,
certified or registered. Notices should be addressed as follows:

TO THE CONTRACTOR:

PSI Services LLC
300 South Burrowes Street
State College, PA 16801
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TO THE COUNTY:

Adrienne Quigley
1425 Courthouse Road
7th Floor
Arlington County, Virginia

AND

Cynthia Davis, Procurement Officer
Arlington County, Virginia
2100 Clarendon Boulevard, Suite 500
Arlington, Virginia 22201

27.The Contractor must retain all books, records and other documents related to this
Contract for at least five years after the final payment and must allow the County or
its authorized agents to examine the documents, during this period and during the
Contract Term. The Contractor must provide any requested documents to the County
for examination within 15 days of the request, at the Contractor’s expense. Should the
County’s examination reveal any overcharging by the Contractor, the Contractor must,
within 30 days of County’s request, reimburse the County for the overcharges and for
the reasonable costs of the County’s examination, including, but not limited to, the
services of external audit firm and attorney’s fees; or the County may deduct the
overcharges and examination costs from any amount that the County owes to the
Contractor. If the Contractor wishes to destroy or dispose of any records related to
this Contract (including confidential records to which the County does not have ready
access) within five years after the final payment, the Contractor must give the County
at least 30 days’ notice and must not dispose of the documents if the County objects.

28.The Contractor shall not assign or transfer this Agreement, or any of its rights or
interests, without the County’s prior written conse~t.

29.This Agreement may be modified only by written amendment.

30.All remedies available to the County under this ~greement are cumulative, and no
remedy is exclusive of any other that is avail~ble to the County at law or in equity.

31 .The sections, paragraphs, sentences, clause~ and phrases of this Agreement are
severable; and if any part is held to be invalid, the rest of the Agreement will remain
in effect.

19-824-55
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IN WITNESS WHEREOF, THE PARTI S HERETO HAVE AFFIXED THEIR
SIGNATURES.

THE COUNTY BOARD OF ARLINGTOI~ PSI SERVICES LLC
COUNTY, VIRGINIA

SIGNED: ___________________ SIGNED~~~
PRINTED NAME: CYNTHIA DAVIS PRINTED NAME: C S S
PRINTED TITLE: PROCUREMENT PRINTED TITLE:~/c~ rm-~.~r

OFFICER
DATE:___________________ DATE:________________

9-824-SS
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A. JOB/rRANSPORTABILITY ANALYSES:

EXHIBITA

SCOPE OF WORK

The transportability analyses are a onetime process that i~
examines administered via the Internet for potential candid~
to either a County Police Officer or a Deputy Sheriff, hereir
position that is within the County’s public safety roles.

The Contractor must conduct a transportability an~lyse~
transportability efforts used in the analyses. The Contract
with the requirements and standards of the Equal EmpI
Uniform Guidelines on Employee Selection Procedures,~the
Standards for Educational & Psychological Testing an~d th
Procedures’ Principles for the Validation and Use of Per~onn
to as “Standards”. The Contractor must ensure that ~he
aspects of the Standards and allow for validity evideqce t
validation studies conducted by the Contractor and traj~sPc

1. The Contractor must conduct an initial onetime tra
following concerns:

a. Criterion related validity study and validity evid
provide documentation of the validity of the
selecting entry-level Officers. The transporta
compared to other entry-level Officer position1
the similarity of the County’s entry-level Off
transporting the validity of the LEAB to Arlingt

b. Job similarity and comparability: the Contracto
to the County’s current Officers. The Contract
and determine the degree of similarity betw
officers in previously validated sample law en
toward establishing and documenting eviden
perform substantially the same job duties, an
characteristics to perform their job duties and
in the validation sample agencies.

i. Review existing job information (iob analysi
a prolect plan: The Contractor must c
Human Resources Departments to i
transportability analyses. The Contr
project plan for collecting target job
study. The Contractor will use the pr
report that documents, among other
experts to provide job analysis infor

required to administer written exams or
es. For this scope of work “Officer” refers
referred to as “Officer” or other related

and provide a technical report of the
‘s transportability analyses must comply
yment Opportunity Commission’s(EEOC)
merican Psychological Association’s (APA)
Society for Industrial and Psychological

I Selection Procedures, hereafter referred
ansportability analyses will adhere to all
be borrowed from the original criterion

ted and applied to the County.

sportability analyses that addresses the

Using the Standards, the Contractor will
Enforcement Aptitude Battery (LEAB) for
~ata collected in Arlington County will be
1 in original validation studies to establish
This similarity will form the basis for
Jnty.

t administer a transportability job analysis
St conduct an analysis of their responses,
~e County Officers and law enforcement
ent agencies. The Contractor must work

t demonstrates the County’s incumbents
by similar cognitive abilities and personal
~ilar degrees, as law enforcement Officers

information from the County) and develop
rate with the County’s Police, Sheriff and

y the basic information required for the
must evaluate outcomes and develop a
is data in the same format as the source
plan to develop a written transportability
erations, the availability of subject matter
n, and identify any barriers encountered

enc
Law
)ility
s use
cer.
n Co

r mw
)r m~
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rce
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while performing the transportability ‘work.



ii. Review source study for

nalyses, and gather data to examine lob similarity: The
Contractor must adm histe~ a job analysis questionnaire (JAOJ in the County, anaiWe
the data collected, a F~ de~termine the job similarity between the validation sam~le
agencies and the Cou ~ty. [rhe Contractor will administer the JAQ via the lnterne~ to
collect incumbent’s aij~d th~ir supervisor’s ratings for the County’s entry-level Offib~r
positions. The Contra9tor n~ust ensure that the collected data will support the analy~s
needed to judge an inference of transported validity.

The Contractor will include the use of a job analysis tool and the identification ~f a
sample of incumbents~and supervisors to provide the job information. The Contrac~or
will provide JAQ respondents with instructions via email and during the JAQsession ~or
an individual-style job ~nal~,sis process. If the County opts for a consensus approach
using a panel process, the Contractor’s session facilitator must provide instructions ~va
teleconference. Subject Matter Experts (SMEs) will be given the opportunity to ad~ to
the Contractor’s Law~Enfo~cement Officer job description, tasks performed by the
Officer that are not includ~d. The Contractor will use this information to assist in ~he
determination of job ~imil rity; 2) compile the job analysis results and create a d~ta
set for conducting anaiyses of similarity; and 3) conduct a similarity analysis and decide
on a threshold of simiI~rity in conjunction with the County.

iv. Complete analyses of job similarity and document study results: The Contractor must
complete an analysis dfjob imilarity and provide a written report that summarizes the
job similarity results and the validity data that supports the use of the Law
Enforcement Aptitude Batt ry (LEAB) in the County.

Fairness evidence: The Contra%tor ~~ilI make available to the County the results of test fairness
analyses for race/ethnic groL.~ps (~frican American, Hispanic, and White) and gender. The
Contractor must use data from~criterion-reIated validation studies with adequate sample sizes
for each of the race and gend~r suLigroups to support the analyses.

Evidence of validity based on a reasonable standard of informed professional judgment: The
Contractor must document ~iidekce that supports an inference of validity based on a
reasonable standard of infor1med professional judgment for transporting or generalizng
validity.

2. The Contractor will provide the
Transportability analyses:

original validation st
establish criterion-rel
County. The Contract
studies to understand
in the original validati
based on job analysis
in mean scores and
recommended cut sc

iii. Develoo Drocedures.
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~he
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riterion validation: The Contractor will ensure that t[~e
for criterion validation meet the Standards required~ to
alidation evidence to support its application in Arlington
examine: 1) the jobs comprised by the original validation

ource of validation data; 2) the job analysis approach used
~dies to connect the source and target jobs in the Cou~ity
3) the effects of the test evaluating subgroup differences

rates to include considering the appropriateness of
~d the likely effect on the applicant pool in the County.

c.

d.

following services and products that are inclusive of I he



a. Collectjob analysis data subject matter experts
using a survey administered via the Internet tc
from the police department and the Sheriff’s C

b. Using data collected from SM Es, develop duty
the law enforcement position and statistica
Contractor has developed for the entry-level Ia

c. Document the job/transportability analysis act
report.

d. Provide a job analysis questionnaire that is h~
number of incumbent Officers and supervisors
by the County for validity.

e. The Contractor will identify the number, race,
should complete the job analysis questionnair
by the County.

f. Compile and evaluate job analysis questio
incumbents and supervisors for similarity com
effort.

g. Document transportability validation efforts i
validation study steps and results that compl
use of the Contractor’s L EAB using previously onc
Provide documentation required to support the
conducting the transportability analysis shoul the
Provide consultative support to assist the Coun yin
candidates (e.g., double-checking candidate s ore
County personnel.

3. TIMEFRAME - The transportability analysis describE
and will take no longer than 6 months to complete

EXAMINATIONS:
The County will utilize the Contractor’s LEAB for a mm
it is job-related and based upon business necessity ar
identified by the County that is determined to be equ~
on minorities. The Contractor must fulfill the following

1. The Contractor must provide the County with thE

to be important to the effective performance of a
LEAB must be a comprehensive entry-level test f
and commercially available from the Contractor.
in accordance with the EEOC’s Uniform GuidelinE
Standards for Educational & Psychological Testing
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Contractor’s LEAB must consists of:

a. A Cognitive Ability Test section designed to tes
to the effective performance of law enforcem

b. A Work Styles Questionnaire designed to
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ination requirements:
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Employee Selection Procedures, the APA’s
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2. This Contractor’s LEAB exam inati
upon a transportability analyses t

3. Internet Based LEAB System Setu

a. The Contractor must provid
maintaining data. The County

b. The Contractor must provide
system and step-by-step instr

c. The Contractor must provide i
to operate system, if needed.

d. The Contractor’s LEAB system
system.

4. WRITTEN LEAB Test Licensing and

a. The Contractor must provide p
LEAB including the Cognitive A
Survey as well as the LEAB Can

b. The Contractor must provide
determination.

c. Periodically provide score-bas
d. The Contractor must submit

together as a group.
e. The Contractor must adhere to

i. Provide a paper and
options.

a. Note: The Co
County. The9c
in a secure ma~r
respectively.

Provide instructions or1i hov
Provide camera-read anc
including a license to seth
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the Sheriff’s Office or1~at I
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Test, the Work Styles Inventory and the Life Experier

~ Preparation Guide.
scoring and initial consultation regarding cut-off scc
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~e s an sheets for candidates tested in a one-month pen

the following LEAB written exam requirements:
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or must provide a camera-ready copy of the LEAB to t
~‘ will create copies of the LEAB test and manage the cop
within the County’s Police Department and Sheriff’s Off

to monitor the written exam.
web-based candidate preparation guide for the LE,
study guide for the term of the contract.

inistered by Arlington County Police Department staff
ast a monthly basis as needed to respond to applic~

es. The Arlington County Police Department and Sheril
sible for administering the test will certify in writing t[
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he test as requested by the County (up to six).
tration test instructions.
eets at no additional cost during the term of the contra
ounty’s Police Department, Sheriff’s Office and Hum
ide recommendations and advice for setting appropri~
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viii. Provide the County with access to the
PDF or Excel format.

ix. Provide the County with access to a gu
x. Provide the County with computer sco

being received by the Contractor. TI
Contractor’s secure Internet based LE?

xi. Semi-annually, upon the County’s req
the LEAB data for the County. The Co
of LEAB final scores by race and gen
results available via their Internet bas
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5. Candidate Preparation Guide:
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EXHIBIT B
CO TRACT PRICING

Item
#

Descriotion of the P oe Activi

Job / Transportabilit ~nal ses (The
County will not pay f r thi analysis
if the test results are i~ot alid and
do not support the County’s use of
the LEAB)

Online LEAB System
(One-time set up fee

Online LEAB test lice
scoring

Written LEAB test licensing and
scoring

OPTIONAL PRICING

Unit
of

Measurement

Each $1,750

Each $1,000

Each $25

Each $35

Optional 12 item cog itiv
Ability Practice Test ~yith
Answers and Explanations

Online LEAB test licer~ing and
scoring
Online LEAB test licer~ing ~nd
Scoring

1.

Unit
Price

~tu.

;ing and

Item Descriotion of the
Proe Activ

Unit
— Unit

of
— Price

Measurement

Each $1,5001

I
I

Up to 40
Candidates

Up to 60
Candidates

Monthly

Monthly






