
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 07/14/2021 

Contract/Lease Control #: C 18-2723-WS 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Dale: 

Expiration Dale: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX# or E-mail: 

Closed: 

Cc: BCC RECORDS 

SINGLE SOURCE 

CONTRACT 

FORTE PAYMENT SYSTEMS, INC. 

OKALOOSA COUNTY 

08/29/2018 

08/28/2022 WI AUTO RENEWALS 

PAYMENT PROCESSING AGREEMENT 

WS 

LITTRELL 

850-651-7171 

JLITTRELL@MYOKALOOSA.COM 

mailto:JLITTRELL@MYOKALOOSA.COM


CONTRACT#: C18-2723-WS 
FORTE PAYMENT SYSTEMS, INC. 
PAYMENT PROCESSING AGREEMENT 
EXPIRES: 08/28/2022 W/AUTO RENEWALS 

CONTRACT/LEASE RENEWAL FORM 

Date: 7/1/2021 

CSG Faria Payment Systems Inc 

Attn: Jeff Kump 
Address: 500 W. Bethany Or., Suite 200 
City, St, Zip: Allen, TX 75013 

RE: Payment Processing Agreement 

Dear Mr. Kump: 

The Okaloosa County Boord of County Commissioners agrees to renew the subject 
contract/lease,# C18-2723-WS for on addilionol term. The contract renewal 
period wiH be 8/28/21 lo 8/28/22 . The annual budgeted 
amount for this contract is $50,000 . All other terms and conditions of the 
original agreement shoU remain in full force and effect through the durotlon of this 
renewal. 

If you are In agreement, please sign below and return this form along with a current 
Certificate of Insurance Osting Okaloosa County as co-Insured (If appllcable). 

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE 

Contractor: CSG Forte Payment Systems, IncDept. Director --r-~ L':--\ 
Signoture: _~..d..~'-fn-~~~~-

1 
Date: 1 13 

Approved By: ,/; ApprovedBy: J"~¼ 
(as prescribe 

Dale: 67{13 {®~ I 
Faye g~.::;1~:"9""'"'Y'•Y<

Approved By: Douglas ~~:m,,o,nw11c,6 Tille: President, CSG Forte Payments 
[as prescribed below on Item 1) 

Date:__________ Date: July 12, 2021 

County Department lnstrucHons: 

I) Obtain signatures tram Department Dlreclar, authorlied Company RepresentaHve and then 
Purchasing Manager <$25K and less, 0MB Dlrectar $25K lo $SOK, County Admlnlllralor 
<$100K and less or Board >$100K, as necessary. II Board approval Is required, the Chairman 
and County Administrator's signatures are required. Make sure the company provides a 
current Certlffcale of Insurance. (H applicable), 

2) Keep a copy of !his form lor your records. 

3) Send original to contracts and Lease coardlnator at Purchasing Depcutmenl. 
If you have any questions please contact the Purchasing Manager al 850-689-5960, Fax: 
850-689-5970 

1-0'l..l 

Item 1) 




 


 


 


 


 


 


 


 


 


 

 


 


 


 


 


 

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control #: 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone #: 

Monitor's FAX # or E-mail: 

Closed: 

08-30-2018 

C18-2723-WS 

SINGLE SOURCE 

CONTRACT 

FORTE PAYMENT SYSTEMS, INC. 

OKALOOSA COUNTY 

08/29/2018 

08/28/2021 WITH AUTO RENEWALS 

PAYMENT PROCESSING AGREEMENT 

WS 

LITTRELL 

850-651-7171 

JLITTRELL@MYOKALOOSA.COM 

Cc: Finance Department Contracts & Grants Office 

mailto:JLITTRELL@MYOKALOOSA.COM


I OATE(MMIDD/YYYY)~CORD" CERTIFICATE OF LIABILITY INSURANCE 12/01/2020 

THIS CERTIFICATE JS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING JNSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rlnhts to the certificate holder in lieu of such endorsementls). 

COVERAGES CERTIFICATE NUMBER· SEA-003610494-04 REVISION NUMBER· 2 

CONTACTPRODUCER 
NAME:MARSH USA INC. 
~.HQ~E _ -. If!'-.~ No':122517TH STREET, SUITE 1300 Okaloos11 Co11n1'1 BOCC E-MAILDENVER, CO 80202-5534 
ADDRESS· 

INSURERISI AFFORDING COVERAGE NAIC# 

CN101958130-STND-GAWUE-20- - . . . 40142INSURER A : American Zurich Insurance C""""'anv 
INSURED lJEG ,u= 26247INSURER e : American Guarantee and Uabilitv Insurance ComoanvCSG Forte Payments, Inc. 

CSG Systems International, Inc. 37540 
6175 South Willow Drive Received by 

INSURER C: Beazleu Insurance Com,.,,_, Inc. 

INSURERO:
Greenwood ViUage, CO 80111 Risk Management INSURER E: 

INSURERF: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR A LISUBR l,~}Ci~. .~'dfri~1L TYPE OF INSURANCE POLICY NUMBER LIMITS 

A X COMMERCIAL GENERAL LIABILITY GLA 6142522 -02 11/30/2020 11/30/2021 EACH OCCURRENCE ' 1,000,000 

7CLAIMS-MADE 0 OCCUR 
1 ~REMisiS'i'f~~.7'-~ence\ ' 1,000,000 

MED EXP (Any one Dflrson) ' 
10,000 

-

' 
PERSONAL & ADV INJURY ' 

1,000,000 

~'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE ' 
2,000,000 

□ PRO· □ PRODUCTS - COMP/OP AGG ' 
2,000,000POLICY JECT LOG 

OTHER $ 

B AUTOMOBILE LIABILITY GLA 6142522-02 11/30/2020 11/30/2021 ~OMBINEO SINGLE LIMIT 

' 1.000,000 
~ a acc1clentl 

X AHYAUTO BODILY INJURY (Per person) ' ~ . 

O1/iJNED SCHEDULED BODILY INJURY (Per accident) '' AUTOS ONLY '- AUTOS 
HIRED NON-O\J\/NED 

I rp~~=~gAMAGE ' ~ AUTOS ONLY ~ AUTOS ONLY 

$ 

71 ,._)(_ UMBRELLA UAB AUC 6142523- 02 11/30/2020 11/30/2021 EACH OCCURRENCE ' 
10,000,000

~OCCUR 
EXCESSUAB CLAIMS-MADE AGGREGATE $ 10,000,000 

DED I 7 RETENTION$ $ 

A WORKERS COMPENSATION we 6534081 - 02 ' 
,._ 11fJUl2°'1 X I ~~:TUTE I I UTH-

AND EMPLOYERS' LIABILITY ER 
Y/N 1,000,000ANYPROPRIETOR/PARTNER/EXECUTIVE 0 EL EACH ACCIDENT ' OFFICER/MEMBER EXCLUDED? NIA 

1,000,000(Mandatory In NH) E.l. DISEASE - EA EMPLOYEE $ 

gl~:psri~ O~PERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

C Professional LiabUity W2974E200201 11/30/2020 11/30/2021 Limit 1,000,000 

SIR/Retention Applies 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101,Additlonal Remartts Schedule, may be attached If more space Is required) 

The Certificate holder is included as additional insured where required by 'Mitten contract with respect to General Liability and Auto Liability. This insurance is primary and non-contributory over any existing insurance 
and limited to liability arising out of the operations of the named insured subject to pollcy terms and conditions. Waiver of sub.... ~"'""'" 1" <>nnlir..<ihlP. 'Mlere reouired by written contract and subject to policy terms and 
conditions. 

CANCELICERTIFICATE HOLDER 

Okaloosa County 

5479A Old Bethel Road 
Crestview, FL 32536 

' 

CONTRACT#: C18-2723-VVS 
FORTE PAYMENT SYSTEMS INC 
PAYMENT PROCESSING AGREE.EX MENT 

PIRES: 08/28/2021 W/AUTO RENEWALS 

SHOULD ANY OF THE ABOVE DESCRIBE[) POLICIES BE CANC.CLI..LLI ..,._, ,. - -

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORtzED REPRESENTATIVE 
of Marsh USA Inc. 

Jon Lindstrom 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 



.-,CO!l CERTIFICATE OF LIABILITY INSURANCE I DA TI! {MM.!DDJYVVV) 

11/25/2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOl!S NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS Cl!RTIFICA TE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSlllNG INSURER(SI, AUTHORIZED 
REPRESENTATl\11!! OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If Ille Cffllllcate holder la an ADDITIONAL INSURED, Ille pollcy(IM) must have ADDITIONAL INSURED provisions or be endonled. 
If SUBROGATION IS WAIVED, aubject to Ille terme and condltloM of the polley, certain policies may requlrs an endorllement. A sllltemant on 
tt,1e eortlflcate doff not confer ""his to Ille cedlllcete holder In lieu of •1ndorselrlenlfs). 

PROOU"fJk1wSA INC. • 
122S 1TIH SIR~ SUITE 1300 •-· 1,:-.: -·· 
OEN\JER, CO 8 -5534 

llldtlftS:IN•t~ C NAIC# 

CN101953130-STIV-OAI\\JE·19- INSURE• A : Americal Zooeh !nsllrance "'-an11 40142 
INSURED . Guarantee and u-· 1nstuance eon, ........ 211247 

CSG folle Paiment,, In~ 
CSG!lysffl-.ln<. INIIHHH::D Q • ~ 37540 
6175 saut! Willow llfMI 
-Vilage, co 80111 

JNSURM E.: 

' CERTIFICATE NUlllllll!Rl SEMIX!610494-02 REVl8ION NUMBl!R: 2 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQU!fiEMENT, TERM OR CONOITION OF AN'/ CONTRACT OR OTHER DOCUMENT \IVITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEO HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES, LIMITS SH011'1N MAY HAVE BEEN REDUCED BY PAID Cl.AIMS, 

M TYPE OF tNIURANCE ~= = GLA614252201 ~~ LIMITII 

• X COMMERCIAL GINERAL LJABtUTY 11!30/2019 11/30/2020 EACH OCCUFI.ReNCE • 1,000.000 

l ct.W......,,e [I] ocw• ~ • 1,000,000 

MED EXP !Am, ore nANlnt',\ I tfi,000 -
PER60NAL & AO\/ INJURY $ 1,000.000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ' 
2,000,000 ~=:• IT& •- PRODUCTS- COMP/OP AGG I 2,000,000 

• • AUTOIIOBU UAINUTY 1,-.... 11/30/2020 ~---· ' 1,000,000 
X ANYAUTO BQ01l. V INJ!JRY (Per penwt'J) • - - ~ SCHEOUlEO 

AUTOS ONLY AlJTOS 
BOO!LY l"fJUR'f (Per~) • - HIRED t- NON-OWNED :-= • - AUTOSOMX t- AUTOS ONLY 

' 0 X u1•••••UA8 ~OCCUR 
-1~,N1 11/30/2019 11/30/2020 EACH OCCURRENCE ' 

10,000,000 - 10,000,000 EXOE88LIAB C1/\IMS-MADE AGGREGATE • 
=I I " ' ~ WORKOSCQMf'OSATlON '·•--< -- ~I I ANO EMPU>YERS' LIABtUTY YIM 1,000,000 ANYPROPRIIITORIPARTNERIEXECUTIVE I]] E,t.., EACH ACCIDENT • OFF!CERIMEMBER:EXCLUOEO? NIA 

1,000,000 jMandttofylnHH- E,t, DJS EASE - EAEMPlOYE • ff IIR&, dailaibe under 
EL. DISEASE ~POUCY UMff I 1,000,000 T 

C -~ W21174E190101 11130/2lll9 11/30/2020 um 1,000,w 

SIR/Re-Alll'lies 

oescfllPflON OFOPMATIOH$ rl.OCATSONS IWHICLES (ACOA'D 101, Addfttonal Rein,lb SflflNllte, Illa)' ba attacmd ifmont •~ I• Nl(IIJoiNdi 
The Cemllcaio holder i$ ind-,. addilonal insured_, required bi wrilten _ willl ,_., lo Getieral Llabiit; and Aulo Liabily. This insurance• primary and non-OOlllrib!iloly owr any e,isUog i"'""""' 
and lmlled lo Idly llli"1g ool ol ~• operalJOns of lite nil!Md illSllmd SuljetUo policy 1erms and OOO<lloos, W-of subrogation o apj>llcat)le - requlmd bi - CO!llrad and lubjecl to policy leims and 
<Xllldltioos. 

CONTRACT#: C18-2723-WS 
FORTE PAYMENT SYSTEMS INC 

:TE PRYMENT PROCESSING AGREEMENT 

WOOoaCoonly EXPIRES: 08/29/2021 W/AUTO RENEWALS 
EFORE 

- ~---=.-.,,.,·.,,..,,,,_ ED IN 
W9AOldBothel- ACCORDANCE With THE POLICY PROVISIONS. 
-,Fl32536 

AUTHORlzeD RePftEUHTATIW: 
ofM•rsb0$AfflC. 

I Joo Uods1rom ~ ~ 
ill> 1988-20111 ACORD CORPORATION. All tights rH•rved. 

ACORD 25 (2016/03) The ACORD n8fl111 and logo are reglatared maru of ACORD 



I DATE (MM/DDJYYYY)ACc:;;},® CERTIFICATE OF LIABILITY INSURANCE 01/25/2019~ 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s}. 

PRODUCER 
MARSH USA INC. 
122517TH STREET, SUITE 1300 

CONTACT 
NAME: 
P.1-19~~ _ I f,ifc No\: 

DENVER, CO 80202-5534 E•MAlL 
ADDRESS: 

INSURER'S' AFFORDING COVERAGE NAIC# 

CN101958130-STND-GAWUE-18- INSURER A American Zurich Insurance Comnanv 40142 

INSURED 
CSG Forte Payments, Inc. 
CSG Systems International, Inc. 

INSURER B : American Guarantee and Liabilltv Insurance Comnanv 

INSURERC: Beazlev Insurance Com"an" Inc. 

26247 

37540 

6175 South Willow Drive 
Greenwood Village, CO 80111 

INSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· SEA-003596205-02 REVISION NUMBER· 2 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

!NSR ADDL SUBR f~grJiMYY, .,:m·Ji~. LIMITSLTR TYPE OF INSURANCE '••·-- '·····- POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY GLA614252200 11/30/2018 11/30/2019 EACH OCCURRENCE $ 1,000,000 
-
~ CtAIMS-MADE 0 OCCUR ~~~~~~J9/a~~~~~ence' $ 1,000.000 

- 10,000MED EXP (Any one person) $ - 1,000,000PERSONAL &ADV INJURY $ 
~ 2,000,000
~'l AGGREGATE LIMIT APPLIES PER, GENERAL AGGREGATE $� PRO- � PRODUCTS· COMP/OP AGG $ 2,000.000

POLICY JECT LOG 

OTHER: 
$ 

B AUTOMOBILE LIABILITY GLA614252200 11/30/2018 11/30/2019 ~~~~~~~~tflNGLE LIMIT $ 1,000,000 
-

X ANY AUTO BODJL Y INJURY (Per person) $ 
- -

OWNED SCHEDULED BODILY INJURY (Per accident) $ 
AUTOS ONLY AUTOS-
HIRED 

-
NON-OWNED fP~?~~c~d~RAMAGE $ 

- AUTOS ONLY - AUTOS ONLY 
$ 

e X UMBRELLA LIAS 
rlOCCUR 

AUC614252300 11130/2018 11130/2019 EACH OCCURRENCE $ 10,000,000 
~ 

10,000,000EXCESS LIAS ClAIMS·MADE AGGREGATE $ 

DED I I RETENTION$ $ 

A WORKERS COMPENSATION WC653408100 I11130/Lum 11/30/2019 
X I~f~TUTE I IOTH-

ER 
AND EMPLOYERS' LIABILITY YIN 1,000,000
ANYPROPRIETOR/PARTNER/EXECUTIVE 0 E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? NIA 1.000,000
(Mandatory ln NH) E.L. DISEASE • EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE. POLICY LIMIT $ 1,000,000 

C Professional Liability V1A1D5180401 11130/2018 11/30/2019 limit $10,000,000 

SIR/Retention Applies 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may ba attachad If more space is required) 

The Certificate holder is included as additional insured where required by written contract with respect to General Liability and Auto Liability. This insurance Is primary and non-contributory over any existing insurance 
and limited to liability arising out of the operations of the named insured subject to policy terms and conditions. Waiver of subrogation is applicable where required by written contract and subject to policy terms and 
condiUons. 

CONTRACT#: C18-2723-WS 
FORTE PAYMENT SYSTEMS, INC. 

CERTIFICATE HOLDER CANC 
PAYMENT PROCESSING AGREEMENT 
EXPIRES: 08/28/2020 W/AUTO RENEWALS 

Okaloosa County SHOU, 
5479A Old Bethe! Road THE t:At"lrtA I IUI\I UAlt: I HEREOF, NOTICE WILL BE DELIVERED IN 
Crestview, Fl 32536 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
of Marsh USA Inc. 

I 
Jon Lindstrom ~~ 



PROC UR EMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: _·J- ~6~:D______ Tracking Number:.J O7S-J 

Procurement/Contractor/Lessee Name: Fo\.--t-e.. Grant Funded: YES __ ~QK' 
Purpose: f¥ytVt~h·t pratt: SS i.k-tf CA:c; ct :f &:t'f'/h f 
Date/Term: ::3i-e.S 1. 0 GREATER THAN $100,000 

Amount: ________ _ 2.tgGREATER THAN $50,000 

Department: _l_v~)~---- 3. 0 $50,000 OR LESS 

Dept. Monitor Name: _l~___·J---l,-=-f_) t++_ ______ 

Purchasing Review 

Procurement or Contract/Lease requirements are met: 

c~IQ ,CY] 0¥0/"'-- Date:£'~- , ' \ g 
Purchasing Manager or designee Jeff Hyde, DeRita Mason 

2CFR C omplianc e Review (if required) 

Approved as written: 

Date: _ _____ 
Grants Coordinator Danielle Garcia 

Risk Management Review 
c._.u /C u/~ ,- L ,o.J :.:) 

Date: ~-l - 1~ 
Laura Porter or Krystal King 

Approved as written: 

County Attorney Review 
' 

Date: ______ 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Followin Okaloosa Count a roval: 

Document has been rec eived: 
Clerk Financ e 

Finance Manager or designee 
Date: _ ____ _ 

Revised November 3, 2017 



----------------------- --- -- - -------- -- ------------ -- - ---------------- - - .. ---- -- ------------------------------------

DeRita Mason 

From: Jeffrey Hyde 
Sent: Friday, July 06, 2018 4:05 PM 
To: Stephanie Herrick 
Cc: DeRita Mason 
Subject: FW: Forte - Online Payment Processing Agreement 

Kathy Fix is asking about this (?) 

Please Advise 
Thanks 

From: Jeffrey Hyde 
Sent: Wednesday, June 27, 2018 8:02 AM 
To: Stephanie Herrick <sherrick@myokaloosa.com> 
Cc: DeRita Mason (dmason@myokaloosa.com) <dmason@myokaloosa.com> 
Subject: FW: Forte - Online Payment Processing Agreement 

See legal' s comments below 

From: Parsons, Kerry <KParsons@ngn-taHy.com> 
Sent: Wednesday, June 27, 2018 7:24 AM 
To: Jeffrey Hyde <ihyde@myokaloosa.com> 
Subject: RE: Forte - Online Payment Processing Agreement 

These are approved for legal purposes. However, they need to be filled in,, particularly the name, contact [nfo and the governing law section which should be 
"Florida". 

From: Jeffrey Hyde [mailto:jhyde@myokaloosa.com] 
Sent: Monday, June 18, 2018 2:45 PM 
To: Parsons, Kerry 
Subject: PW: Forte - Online Payment Processing Agreement 

Kerry - following up on this email from last week. 
Thanks 
Jeff 

1 

mailto:mailto:jhyde@myokaloosa.com
mailto:ihyde@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:dmason@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:sherrick@myokaloosa.com
mailto:mailto:jhyde@myokaloosa.com
mailto:ihyde@myokaloosa.com
mailto:KParsons@ngn-taHy.com
mailto:dmason@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:sherrick@myokaloosa.com


....... ·•····· ---·--- --~-..--•-----·------------

DeRita Mason 

From: 

Sent: 
To: 
Cc: 
Subject: 

Krystal King 
Thursday, August 23, 2018 6:50 AM 
DeRita Mason 
Laura Porter 
RE: Engagement letter 

As long as the insurance requirements are a part of the agreement to engage their services lam fine with making it an addendum. 

tf"FMA:iirf 
Dkaio�sa County 
Risk ManagBmsnt 
(85D}68S-5977 
Fax (850)689-5973 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County business are public records available to the public and 
media upon request. Therefore, this written email communication including your emaH address, may be subject to public disclosure. 

From: DeRita Mason 
Sent: Wednesday, August 22, 2018 5:13 PM 
To: Krystal King <kking@myokaloosa.com> 
Cc: Laura Porter <lporter@myokaloosa.com> 
Subject: FW: Engagement letter 

Please see below, are you okay with adding the extra insurance as an ·addendum? 

From: Parsons, Kerry [mai!to:KParsons@ngn-taily.com] 
Sent: Wednesday, August 22, 2018 8:05 AM 
To: DeRita Mason <dmason@myokaloosa·.com> 

Cc: Hoshihara, Lynn <lhoshihara@ngn-taHy.com>; Jeffrey Hyde <ihyde@myoka!oosa.com>; Stephanie Herrick <sherrick@myokaloosa.com> 
Subject: Re: Engagement letter 

I don't have an issue with that but since it regards the insurance requirements you need to talk to risk. 

Sent from my iPhone 

1 

mailto:sherrick@myokaloosa.com
mailto:ihyde@myokaloosa.com
mailto:lhoshihara@ngn-tally.com
mailto:mailto:KParsons@ngn-tally.com
mailto:lporter@myokaloosa.com
mailto:kking@myokaloosa.com
mailto:sherrick@myokaloosa.com
http:ihyde@myoka!oosa.com
mailto:lhoshihara@ngn-taHy.com
http:dmason@myokaloosa�.com
mailto:mai!to:KParsons@ngn-taily.com
mailto:lporter@myokaloosa.com
mailto:kking@myokaloosa.com


SINGLE SOURCE PURCHASE JUSTIFICATION REQUEST 

Date: 05/24/2018 PR: Requestor: Kathy Fix Phone: 850-609-6123 

Department/Division: Water & Sewer/IT 

Item Description: Online payment processing 

Vendor: Forte 

Vendor's Address: 500 W. Bethany Drive, Suite 200 

Allen, TX 750 13 

Vendor's Telephone No: 866.290.5400 ext. 721 Point of Contact: Jami Huohes 
0 

Conditions/Special Circumstances for Single Source Purchase (Continue on blank page as necessary) 

By contracting with Selectron for a new online payment portal, which allows for one-time and recurring 
payments to be made with a credit/debit card or check/savings account information, Forte was the required 
third party payment processor. 

Check One: 

� The public exigency or emergency for the requirement will not permit a delay resulting from 
competitive solicitation. (Attach emergency condition documentation) 

� Federal Awarding Agency or Pass-Tlu·ough Agency authorizes noncompetitive negotiations 
(Attach letter of authorization). 

� The item is an associated capital maintenance item as defmed in 49 U.S.C. §5307(a)( l ) that is 
procured directly from the original manufacturer or supplier of the time to be replaced (p1ice 
cettification attached). 

Other. Additional j ustification required (Continue on blank page as necessary) 

Selectron Technologies contract Cl8-2696-WS was executed on May 1, 2018. Page 33 of the contract 
explicitly identifies Forte as the required third-party payment processing vendor. 

Requestin!o•JLt~ rector Signature 
(or Designee) 



REVIEW BY PURCHASING DEPARTMENT 

Approved:~ Denied: D 

0MB Dil-ector Signature Date 

Revised April 3, 2018 



CONTRACT#: C18-2723-WS 
FORTE PAYMENT SYSTEMS, INC. 
PAYMENT PROCESSING AGREEMENT 
EXPIRES: 08/28/2021 W/ YEARLY RENEWALS 

PAYMENT PROCESSING AGREEMENT 

ment Processing Agreement ("Agreement"), including all exhibits and addendums hereto, is entered into 
as of . • · i t' , 20_1¥(the "Effective Date") by and between Forte Payment Systems, Inc. 
("FORTE" r "Party") a California corporation and _Okaloosa County, Florida_ ("AGENCY" or "Party"). 

FORTE and its affiliates provide payment processing and related services including but not limited to Automated 
Clearing House ("ACH") transaction processing, account verification and customer identification ( collectively 
and individually, as applicable, the "Services") to AGENCY who provides services to, or otherwise has a 
business relationship with, individuals and other entities ('·Constituents"). 

1. GENERAL 
The Agreement shall consist of these terms and conditions, each of the Appendices attached hereto if applicable, 
and all modifications and amendments thereto (the "Agreement"). Under the tenns of the Agreement, AGENCY 
will be furnished with the products and services described in the Agreement and attached Appendices, which are 
selected by AGENCY and approved by FORTE. For any terms herein that are specifically applicable to any 
particular product or service offered by FORTE, only the tenns and conditions that apply to the specific 
Service(s) requested by AGENCY at any given time shall apply. 

2. USAGE 
2. 1 Subject to the tenns and conditions of this Agreement, FORTE hereby grants to AGENCY a non-
exclusive and non-transferable license to access and use FORTE's products and services contracted for and 
AGENCY hereby accepts such license and agrees to utilize and access the Services in accordance with the 
practices and procedures established by FORTE. AGENCY may use the Services (a) for its own internal 
business purposes and operations, and/or (b) as a service provided to its Constituents, unless otherwise notified by 
FORTE. No license or right to use, reproduce, translate, rearrange, modify, enhance, display, sell, lease, 
sublicense or otherwise distribute, transfer or dispose ofany ofFORTE's Proprietary Prope1ty, as defined in 
Section 3 below, in whole or in pait, is granted except as expressly provided by this Agreement. Neither 
AGENCY nor any of its affiliates shall reverse engineer, decompile or disassemble the Proprietary Prope1ty. 
Additionally, nothing in this Agreement shall be construed to provide AGENCY with a license ofany third-paity 
proprietary infom1ation or prope1ty. 
2.2 AGENCY shall ensure that its Users comply with all applicable requirements of this Agreement. 
AGENCY is responsible for protecting the confidentiality of any and all passwords and credentials provided to 
AGENCY by FORTE for the purpose of utilizing the Services or other forms of access to AGENCY' s accounts 
with FORTE. AGENCY is responsible for the security of its systems, locations and equipment used in 
processing transactions under this Agreement and for developing security procedures and training its employees 
on the procedures. AGENCY expressly assumes responsibility for the acts or omissions of all Users on its 
account(s) with FORTE, and for User access to FORTE's systems either directly or through software. 

3. OWNERSHIP 
All computer programs, trademarks, service marks, patents, copyrights, trade secrets, know- how, and other 
proprietary rights in or related to FORTE's products and services (the "Proprietary Prope1ty"), are and will remain 
the sole and exclusive prope1ty of FORTE, whether or not specifically recognized or perfected under applicable 
law. FORTE shall own all rights, title and interest, including all intellectual prope1ty rights, in and to any 
improvements to the existing FORTE products or services and/or any new programs, upgrades, modifications or 
enhancements developed by FORTE in connection with rendering any services to AGENCY (or any of its 
affiliates), even when refinements and improvements result from AGENCY's request. To the extent, if any, that 
ownership in such refinements and improvements does not automatically vest in FORTE by vi1tue of this 
Agreement or otherwise, AGENCY hereby expressly transfers and assigns (and, if applicable, shall cause its 
affiliates to transfer and assign) to FORTE all rights, title, and interest which AGENCY or any of its affiliates 
may have in and to such refinements and improvements. All reference to any of FORTE's service marks, 
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trademarks, patents or copyrights, or those of FORTE's pa1111ers or vendors, shall be made in compliance with 
the requirements, including periodic updates thereto, as provided at http://www.forte.net/trademark. 

4. CONFIDENTIALITY 
The Parties acknowledge that, by virtue of this Agreement, each has been and will continue to be entrusted with 
cet1ain Confidential lnfonnation (as defined in Appendix A) pertaining to the other' s business, including but not 
limited to proprietary infonnation developed by, acquired by, or licensed to each Party. Each Pai1y agrees that, 
except to the extent and in the manner necessary to perfonn its duties hereunder, it will not disclose to others or 
use for its own benefit any Confidential Information of the other Patty and it will bold all Proprietary Property as 
defined herein confidential in perpetuity. 

Additionally, in the course ofproviding and receiving the Services, each Patty acknowledges that it may receive 
or have access to information which can be used to identify an individual consumer (including, without 
limitation, names, signatures, addresses, telephone numbers, e-mail addresses, payment history, and other unique 
identifiers) ("Personal Information"). As such, each Paity shall : (i) keep all Personal Information in strict 
confidence, with the degree of care necessary to avoid unauthorized access, use or disclosure; (ii) use Personal 
Information solely and exclusively for the purposes provided in this Agreement; (ii i) implement administrative, 
physical and technical safeguards to protect Personal lnfom1ation that are at least as rigorous as accepted 
industry practices; (iv) as applicable, have in place a program that complies with applicable legal requirements 
regarding Personal Infonnation. 

Except with respect to Personal Information, this section will not apply to Confidential Information that (i) was 
already available to the public at the time of disclosure, (ii) becomes generally known to the public after 
disclosure to the other patty, through no fault of the other patty, (iii) is disclosed under force of law, 
governmental regulation or comt order, (iv) is required to be disclosed by a banking pat1ner, an Acquirer or an 
applicable Payment Association. 

5. TERM AND TERMINATION 
5.1 Tenn. This Agreement shall have an initial term of three (3) years. Thereafter, this Agreement will 
automatically renew for additional one (I) year terms unless either Party provides thitty (30) days' prior written 
notice oftennination to the other Pai·ty. FORTE shall have the right to terminate upon thirty (30) days ' notice 
should Agency make a change to any insurance requirement obligations that are unacceptable to FORTE and 
that Agency is unwilling to negotiate. 
5.2 Tennination. In the event of a material breach of this Agreement by one Party and failure to cure within 
thirty (30) days ofreceipt ofwritten notice of the breach, the other Pa11y may tenninate immediately by providing 
written notice oftennination. Additionally, FORTE may immediately tenninate this Agreement without prior 
notice in the event that (i) there is a material adverse change to AGENCY or its financial condition; or (ii) 
AGENCY experiences excessive chargebacks; or (iii) AGENCY experiences an actual or suspected data secmity 
breach; or (iv) AGENCY violates any applicable Law, Rule or Regulation; or (v) ifFORTE is instructed to 
tenninate by Financial Institution, Acquirer or Payment Association. 

6. TRANSACTION PROCESSING 
6.1 Accepting Transactions. FORTE shall process ACH Transactions on the AGENCY's behalfon a 24-hour 
basis. Transactions which are received before the daily designated cut-off time will be originated for settlement 
through the corresponding Payment Network. Transactions which are received after the designated cut-off time 
will be included in the next business day's settlement processing. 
6.2 Transaction Format. FORTE is responsible only for processing Transactions which are received and 
approved by FORTE in the proper fonnat, as established by FORTE. 
6.3 AGENCY Account. ln order to provide transaction processing services, FORTE may need to establish 
one or more service accounts on AGENCY's behalf or require AGENCY to establish a service account with a 
third party provider sub-contracting with FORTE. 
6.4 Bona Fide Sales. AGENCY shall only complete sales transactions produced as the direct result of bona 
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fide sales made by AGENCY to Constituents, and is expressly prohibited from processing, factoring, laundering, 
offering, and/or presenting sales transactions which are produced as a result of sales made by any person or 
entity other than AGENCY, or for purposes related to financing terrorist activities. 
6.6 Modifying Transactions. AGENCY shall regularly and promptly review all Transactions and shall 
immediately notify FORTE upon discovery of any and all discrepancies between the records ofAGENCY 
compared with those provided by FORTE or AGENCY's bank, or with respect to any Transaction that 
AGENCY believes was made erroneously or without proper authorization. At AGENCY's request, FORTE will 
make commercially reasonable efforts to reverse, modify, void or delete a Transaction after it has been submitted 
for settlement. All requests must be made in writing ( electronic mail will be deemed as "in writing" for these 
purposes), signed or sent by an individual pre-authorized by AGENCY to make such requests, and delivered to 
FORTE. AGENCY agrees that FORTE will not be held responsible for any losses, directly or indirectly, incurred 
by AGENCY or other third parties as a result ofFORTE's failure to accomplish the request before the 
Transaction has been processed through the applicable Payment Network. 
6.8 Delay or Rejection of Transactions. FORTE may delay or reject any Transaction without prior 
notification to AGENCY which is improperly formatted, is untimely, is missing information, which may cause it 
to downgrade or ifFORTE has reason to believe such Transaction is fraudulent or improperly authorized or for 
any reason permitted or required under the Rules or Regulations. FORTE shall have no liability to AGENCY by 
reason of the rejection of any such Transaction. 
6.9 Returned Items. FORTE shall make available to AGENCY details related to the receipt of any 
Transaction tl1at is returned unpaid or Transaction which is charged back and shall credit or charge such returned 
item to AGENCY's Settlement Account. 
6.10 Charge backs. AGENCY acknowledges and agrees that it is bound by the Rules and Regulations of the 
Payment Associations with respect to any Chargeback. AGENCY understands that obtaining an authorization for 
any sale shall not constitute a guarantee of payment, and such sales can be returned or charged back to AGENCY 
like any other item herem1der. In the event a Transaction is charged back, for any reason, the amount of such 
Transaction will be deducted from AGENCY's designated Settlement Account or any payment due to AGENCY. 
6.11 Excessive Charge backs. Using limits established by tl1e Payment Associations as a standard for review, 
FORTE reserves the right to suspend and/or terminate AGENCY's access to the Services should AGENCY's 
chargeback ratio exceed allowable limits in any given period. FORTE will make reasonable efforts to provide 
AGENCY with notice and a time to cure its excessive chargebacks prior to suspending or terminating 
AGENCY's access to the Services. AGENCY acknowledges and expressly authorizes FORTE, in compliance 
with Payment Association Rules and Regulations, to provide to the Payment Associations and applicable 
regulatory bodies, AGENCY's name and contact information as well as transaction details should AGENCY's 
chargeback ratio exceed the allowable limits in any given period. 
6.12 Resubmitting Transactions. AGENCY shall not re-submit any Transaction unless it is returned as (i) 
Insufficient funds (ROI); or (ii) Uncollected funds (R09); or unless a new authorization is obtained from 
Constituent. 
6.13 Settlement. Settlement ofAGENCY's funds for Transactions, less any Chargebacks or Returns, to 
AGENCY' s designated Settlement Account will occur within 72 hours of origination excluding weekends and 
US federal banking holidays. Settlement ofTransactions will occur via electronic funds transfer over the ACH 
Network. 
6.14 Provisional and Final Payment. AGENCY, AGENCY's third party senders (if applicable), and/or 
AGENCY's agent(s) understand and agree that Entries may be transmitted through the ACH Network, that 
payment of an Entry by the RDFI to the Receiver is provisional until receipt by the RDFI of final settlement for 
such Entry, and that if such settlement is not received, then the RDFI will be entitled to a refund from the 
Receiver of the amount credited and AGENCY will not be deemed to have paid the Receiver the amount of the 
Entry. The rights and obligations of AGENCY concerning the Entry are governed by and construed in 
accordance with the laws of the state in which the processing ODFI is located, unless AGENCY and FORTE 
have agreed that the laws of another jurisdiction govern their rights and obligations. 
6.15 Reporting. FORTE will make daily origination and deposit reports available to AGENCY on a 24/7 basis 
through the Internet-based FORTE platform. 
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7. TRANSACTION AUTHORIZATION 
7.1 Constituent Authorization. AGENCY shall obtain authorization from Constituent prior to requesting a 
Transaction to or from Constituent's account. 
7.2 Retention. AGENCY shall retain proof of Constituent's authorization for a period of not less than two (2) 
years for standard Transactions and for a period of five (5) years for health- related Transactions from the 
authorization date or revocation of authorization date and shall provide such proofof authorization to FORTE 
upon request within five (5) business days of the request. 
7.3 Revoked Authorization. AGENCY shall cease initiating Transactions to or from a Constituent's account 
immediately upon receipt of any actual or constructive notice of that Constituent's termination or revocation of 
authorization. AGENCY may re-initiate Transactions to or from a Constituent's account only upon receiving 
new authorization from the Constituent. 

8. AUTHORIZATION 
8.1 ACH Authorization. AGENCY authorizes FORTE to electronically debit and credit AGENCY's 
designated bank account(s) for any amounts owed to or by AGENCY in accordance to the terms of this 
Agreement. 
8.2 Third Party Service Provider. IfAGENCY uses the Services through or in conjunction with a third 
party service provider that is not a party to this Agreement, AGENCY authorizes FORTE to provide Yirst 
Data_ ("Partner") with its FORTE merchant account information and credentials. If applicable, AGENCY 
authorizes Partner to originate Transactions and receive the corresponding results on its behalf. 

9. CONSTITUENT DISPUTES 
All disputes between AGENCY and its Constituent (s) relating to any Transaction processed under this 
Agreement will be settled by and between AGENCY and Constituent. AGENCY agrees that FORTE bears no 
responsibility or involvement in any such dispute. 

10. COMPLIANCE WITH LAWS, RULES AND REGULATIONS 
In performing its duties under this Agreement, each Party agrees to comply with all applicable Rules, Regulations 
and Laws, including but not limited to all confidentiality and security requirements of the USA Patriot Act (or 
similar law, rule or regulation), all Rules of any applicable Payment Associations, all applicable data security 
requirements. Each Party agrees to cooperate and provide information reasonably requested by the other to 
facilitate its compliance with any applicable Law, Rule or Regulation. Additionally, should a Payment 
Association or regulatory body impose a foe or fine on AGENCY for any violation of the Rules or Laws by 
AGENCY, such fee or fine may be charged to FORTE as a pass-through to AGENCY. If any such fee or fine is 
charged to FORTE, AGENCY shall reimburse FORTE for any such fees or fines. 

11. PRICING AND PAYMENT 
11.1 FORTE will provide the Services in accordance with the fees listed on the Merchant Application or any 
amendments thereto. Pricing which utilize an Absorbed Fee Model will be billed to the AGENCY monthly in 
arrears and will automatically be debited from AGENCY's designated account via ACH Debit. Pricing which 
utilize a Service Fee Model will result in a processing fee being charged to the Constituent in the form of a non­
refundable service fee which is either (i) added to; or (ii) charged as a separate transaction to the Constituent at 
the time ofpayment. 
11.2 Pricing which utilize a flat service fee model are calculated based on historical or estimated transactional 
amount activity by AGENCY. In the event that experiential transaction activity varies significantly from the 
historical or estimated amounts, FORTE shall have the right to adjust the service fee in accordance to the 
experiential transaction activity. 
11.3 FORTE's pricing is subject to the underlying fees established by the Payment Associations and its service 
providers. As such, in the event FORTE experiences an increase in cost for any processing services utilized by 
AGENCY during any tenn of this Agreement, FORTE will pass through the increases with no additional markup 
to AGENCY. FORTE will provide AGENCY a minimum of thirty (30) days' notice of any change or adjushnent 
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in fees. 

12. LIMITS OF LIABILITY 
12.1 Neither Party shall be liable to the other Party or to any third party for any special, consequential, 
incidental or punitive damages of any kind or nature incurred in relation to this Agreement. The amount of 
damages recoverable by either Party from the other will not exceed that Party's actual, direct damages and will 
be limited to the amount of the average monthly fees and charges paid by AGENCY for the Service for the 
immediate three (3) month period prior to the event giving rise to the applicable claim. Neither Party will be 
liable for failure to perform any of its obligations under this Agreement if such performance would result in it 
being in breach of any Law, Rule or requirement of any governmental authority. The provisions of this section 
will survive the termination of this Agreement. 
12.2 FORTE shall not be held responsible for errors, acts or failures to act of others, including, and among other 
entities, banks, other processors, communications carriers or clearing houses through which Transactions may be 
originated or through which FORTE may receive or transmit information, and no such entity shall be deemed an 
agent of FORTE. 

13. REPRESENTATIONS AND WARRANTIES. 
13.1 FORTE's Representations and Warranties. FORTE makes no representations or warranties concerning 

its services except as may be specifically authorized, in writing, or set out herein. 
13.1.1 FORTE hereby warrants that its software solutions and services will perform in accordance with 
their published specifications in all material respects. 
13.1.2 FORTE further warrants that in performing its obligations hereunder, it shall exercise due care 
and reasonable efforts to ensure that information originated by AGENCY is transmitted accurately. 

13.2 AGENCY's Representations and Warranties. AGENCY represents and warrants to FORTE that: 
13.2.1 If applicable, with respect to all Transactions originated by FORTE on behalf of AGENCY that 
(i) each Transaction in all respects has been properly authorized by Receiver; (ii) each Transaction is for 
an amount agreed to by the Receiver and; (iii) AGENCY shall provide proof of authorization in 
compliance with applicable Rules for any Transaction to FORTE upon request within five (5) Business 
Banking Days. 
13.2.2 AGENCY agrees to adhere to the warranties within the applicable Rules for each Transaction 
FORTE processes on AGENCY's behalf. 

13.3 Mutual Representations and Warranties. Each Party represents and warrants to the other that: 
13.3.1 The execution of this Agreement does not violate any applicable international, federal, state, or 
local law, Payment Network rule or contract to which such Party is subject. 
13.3.2 There are no actions, suits or proceedings existing or pending against or affecting it before any 
judicial or regulatory authority which would have a material adverse effect on its ability to perform its 
obligations hereunder. 
13 .3 .3 When executed and delivered, this Agreement will constitute a legal, valid, and binding obligation, 
enforceable in accordance with its tenns. 

14. FORTE SERVICE POLICY. 
FORTE makes no representations or warranties concerning its services except as may be specifically authorized, 
in writing, or set out herein. AGENCY acknowledges and understands that FORTE does not warrant that the 
Services will be uninterrupted or error free and that FORTE may occasionally experience delays or outages due to 
disruptions that are not within FORTE's control. Any such interruption shall not be considered a breach of the 
Agreement by FORTE. FORTE shall use its best efforts to remedy any such interruption in service as quickly as 
possible. 

15. FORCE MAJEURE 
Neither Party shall be liable for, or be considered in breach of or default under the Agreement on account of any 
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delay or failure to perform its obligations hereunder as a result of any causes or conditions that are beyond such 
Party's reasonable control and that such Party is unable to overcome through the exercise of commercially 
reasonable diligence. If any force majeure event occurs, the affected Party shall give prompt written notice to the 
other Party and shall use all commercially reasonable efforts to minimize the impact of the event. 

16. ASSIGNMENT 
The rights granted under this Agreement shall not be assigned by either Party without the prior written consent of 
the other Party, which shall not be unreasonably withheld. 

17. CHOICE OF LAW 
This Agreement shall be governed by and construed in accordance with the internal laws of the State of Florida. 

18. AMENDMENT 
Except as otherwise provided for herein, the tenns and conditions of this Agreement shall not be modified or 
amended except in writing, signed by the parties hereto and specifically referring to this Agreement. 

19. PUBLICITY 
Neither Party shall use the other Party's name, logo or service marks in conjunction with a press release or 
advertisement without first obtaining written approval. 

20. NOTICE 
Any notice required to be given by either Party hereunder, shall be in writing and delivered personally to the 
other designated Party, or sent by any commercially reasonable means of receipted delivery, addressed, to that 
Party at the address most recently provided in writing. Either Party may change the address to which notice is to 
be sent by written notice to the other under any provision of this paragraph. 

Notices to FORTE: 
Forte Payment Systems, Inc. 
500 W. Bethany Drive 
Suite #200 
Allen, TX 75013 
Attn: General Counsel 

Notices To AGENCY: 

Okaloosa County Water & Sewer 
1804 Lewis Turner Blvd 
Suite #300 
Fort Walton Beach, FL 32547 
Attn: IT Department 
Phone: 850-609-6111 
Email: WSadmin@myokaloosa.com 

Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 
Phone: 850-689-5960 
Fax: 850-689-5970 
Email: DMason@myokaloosa.com 
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John Hofstad, County Administrator 
1250 North Eglin Parkway, Suite 100 
Shalimar, Flmida, 32548 
Phone: 850-651-7 515 
Fax: 850-651-755 1 
Email: jhofstad@myokaloosa.com 

21. HEADINGS 
The headings contained in this Agreement are for convenience of reference only and shall not affect the meaning 
of any provision of this Agreement. 

22. SEVERABILITY 
Should any term, clause or provision herein be found invalid or unenforceable by a court ofcompetent 
jurisdiction, such invalidity shall not affect the validity or operation ofany other term, clause or provision and 
such invalid term, clause or provision shall be construed to most closely reflect the original intent of the patties. 

23. ENTIRE AGREEMENT; WAIVER; COUNTERPARTS 
This Agreement constitute the entire w1derstanding of the Patties, and revoke and supersede all prior agreements 
between the Paities and are intended as a final expression oftheiJ agreement. Either Patty's waiver ofany breach 
of any provision of this Agreement shall not be deemed a waiver of any subsequent breach of same or other 
provision. This Agreement may be executed in two or more counterparts, each ofwhich shall be deemed an 
original and all ofwhich together shall constitute one instrument. 

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto by their respective 
organizations, have executed this Agreement as of the date set forth below. 

FORTE: 

August 23, 2018 
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APPENDIX A 
DEFINITIONS 

ACH Network - Automated Clearing House 
Network is a batch processing, store-and-forward 
system that accumulates and distributes ACH 
transactions that are received from ODFI ( defined 
below) and are forwarded to the specified RDFI 
(defined below) according to the specific schedules 
established by the participants. 

Acquirer - A sponsoring financial institution or 
payment processor that enters into an agreement 
which enables merchants or their Agent(s) to submit 
Transactions to a payment network. 

Affiliate -A business entity effectively controlling 
or controlled by another or associated with others 
under common ownership or control. 

Agent Any director, officer, employee, 
representative, affiliate, third-party vendor or any 
other person acting on behalf of the Merchant with 
the actual, implied or apparent authority of 
Merchant. 

Business Banking Day - Monday through Friday 
excluding banking holidays. 

Charge back - A Transaction that is rejected by the 
owner of the account debited or charged because a 
dispute exists between the Originator of the 
Transaction (typically a Merchant) and the account 
owner. 

Confidential Information - Confidential 
Jnformation may include information regarding all of 
the computer software and technologies, systems, 
structures, architectures, processes, formulae, 
compositions, improvements, devices, know-how, 
inventions, discoveries, concepts, ideas, designs, 
methods, and infonnation and databases developed, 
acquired, owned, produced or practiced at any time by 
a Party or any affiliate thereof, including software 
programs and documentation licensed by third parties 
to the disclosing Party, any business or financial 
information directly or indirectly related to the 
disclosing Party's company(s) or investments or its 
internal administrative, billing and accounting 
systems, customer and vendor lists and information, 

employee personnel information and policies and 
procedures, information regarding the disclosing 
Party's products and services that is not generally 
available to the public. 

Credit Entry (or "Entry) -An ACWEFT 
Transaction that is intended to deposit funds into a 
Receiver's (defined below) account which has been 
withdrawn from Merchant's Settlement Account 
(defined below). 

Debit Entry (or "Entry")-An ACWEFT 
Transaction that is intended to withdraw funds from 
a Receiver's account for deposit into Merchant's 
Settlement Account (defined below). 

Laws - All international, national, regional and local 
regulations or laws which are applicable to the 
services provided herein. 

NACHA - National Automated Clearing House 
Association responsible for establishing, revising 
and enforcing the Operating Rules for the US ACH 
Network. 

ODFI - Originating Depository Financial Institution 
is the financial institution that receives ACH 
Transactions from Merchant through FORTE and 
then forwards these Transactions (defined below) to 
the ACH Network. 

Originator - A Merchant who has contracted with 
FORTE to initiate ACH entries, on their behalf, to 
the ACH Network. 

Payment Association - Any entity governing a 
payment network, including but not limited to VISA, 
MIC, Discover, American Express, NACHA, CPA. 

RDFI - Receiving Depository Financial Institution 
is the financial institution that receives the ACH 
Transactions from the ODFI through the ACH 
Network and posts these Transactions to the 
accounts of Receivers (defined below). 

Receiver -An entity or individual consumer that has 
an established account with a financial institution 
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upon which a Transaction is or may be acted upon. 

Reserve - A specific amount ofmoney that is held 
in your Merchant account to be used by FORTE to 
offset amounts owed to FOR TE for Services 
provided, such as returned items, chargebacks, 
fees/fines, billing or other Merchant obligations to 
FORTE that FORTE is unable to collect from 
Merchant. 

Returned Entries - Any Transaction that is not able 
to be completed successfully and is returned/rejected 
back to the Originator. 

Rules - The operational rules, policies and 
procedures established by each applicable Payment 
Association to govern all transactions and parties 
that participate in the associated payment network. 

Settlement Account - An account established and 
maintained by Merchant with a financial institution 
through which the following may occur: (a) deposit 

offunds for Debit Entries, (b) the extractions of 
funds for Credit Entries, reserve funds or fee 
obligations unless otherwise agreed to by the parties. 

Settlement Entry - A Debit or Credit Entry to 
Merchant's Settlement Account which corresponds 
to the net amount owed Merchant by FORTE at the 
end of each Business Banking Day. 
Transactions -Any transfer of data or information 
to FORTE in a fonnat pre-approved by FORTE, 
including but not limited to payment, verification 
and authentication items. 

Users -All individuals who access a FORTE 
website or utilize any portion of the FORTE 
Services on behalf of Merchant directly or through 
software that accesses the FOR TE systems through 
Merchant's systems, by using Merchant's access 
credentials or any other access reasonably presumed 
to be on behalf ofMerchant. 
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APPENDIX B 
ACCOUNT VERIFICATION AND AUTHENTICATION SERVICES 

1. Representation by Agency. Each request for data through the verification and authentication services 
shall constitute a representation, warranty and certification by Agency that the data (i) shall be used and 
disclosed only in accordance with the terms of the Agreement, and in accordance with any applicable 
Rules or Laws; and (ii) shall be used solely for the intended use as stated by Agency on the application 
and that use is in compliance with the permissible uses under the Fair Credit Reporting Act ("FCRA") as 
provided in the FCRA Requirements Addendum located at http://www.fo1te.net/fair-credit-reporting-act; 
(ii i) Agency will follow proper procedures for adverse action notification to its Constituents, as provided 
by the FCRA Requirements Addendum; and (iv) Agency acknowledges it has implemented security 
measures to prohibit the unauthorized access to the infonnation provided. 

2. Use of Services. 
2.1 AGENCY SHALL USE THE VERIFICATION SERV1CES ONLY IN CONNECTION 
WITH PAYMENTS PRESENTED TO AGENCY BY ITS CONSTITUENTS 1N EXCHANGE 
FOR GOODS OR SERVICES. AGENCY SHALL NOT RESELL THE VERIFICATION 
DATA OR SERVICES TO ANY THlRD PARTIES. 
2.2 Agency understands and agrees that it cannot decline services to a consumer or customer after 
receiving an approval result from FORTE on a verification inquiry unless Agency is declining 
based on other grounds and/or information. Fu1ther, if Agency does decline services to a FORTE 
approved consumer or customer based on alternate information, Agency shall not provide 
FORTE's contact infonnation as recourse for the consumer to pursue a dispute of the result under 
FCRA Adverse Action requirements. 
2.3 Agency shall provide to FORTE, as part of a verification inquiry, the accurate amount for 
each transaction Agency wants to verify. 

3. Retention ofData. Agency acknowledges and agrees that it shall not retain, store, compile or 
aggregate the results of verification or authentication inquiries received from FORTE except as required 
by applicable law or to perfonn its obligations under this Agreement. 

17.01.03 
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GENERAL SERVICES INSURANCE REQUIREMENTS - w/CVBER LIABILITY 
REVISED: 02/08/2018 

CONTRACTORS INSURANCE 

1. The Contractor shall not commence any work in connection with this Agreement 
until he has obtained all required insurance and such insurance has been approved 
by the Okaloosa County Risk Manager or designee. 

2. All insurance policies shall be with insurers authorized to do business in the State 
of Florida. 

3. All insurance shall include the interest of all entities named and their respective 
officials, employees & volunteers of each and all other interests as may be 
reasonably required by Okaloosa County. The coverage afforded the Additional 
Insured under this policy shall be primary insurance. If the Additional Insured have 
other insurance that is applicable to the loss, such other insurance shall be on an 
excess or contingent basis. The amount of the company's liability under this policy 
shall not be reduced by the existence of such other insurance. 

4. Where applicable, the County shall be shown as an Additional Insured with a 
Waiver of Subrogation on the Certificate of Insurance. 

5. The County shall retain the right to reject all insurance policies that do not meet 
the requirement of this Agreement. Further, the County reserves the right to 
change these insurance requirements with 60-day notice to the Contractor. 

6. The County reserves the right at any time to require the Contractor to provide 
copies of any insurance policies to document the insurance coverage specified in 
this Agreement. 

7. The designation of Contractor shall include any associated or subsidiary company 
which is involved and is a part of the contract and such, if any associated or 
subsidiary company involved in the project must be named in the Workers' 
Compensation coverage. 

8. Any exclusions or provisions in the insurance maintained by the Contractor that 
excludes coverage for work contemplated in this agreement shall be deemed 
unacceptable and shall be considered breach of contract. 

WORl<ERS' COMPENSATION INSURANCE 

OKALOOSA COUNTY 



1. The Contractor shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for all of his employees employed for the project or any site 
connected with the work, including supervision, administration or management, of 
this project and in case any work is sublet, with the approval of the County, the 
Contractor shall require the Subcontractor similarly to provide Workers' 
Compensation insurance for all employees employed at the site of the project, and 
such evidence of insurance shall be furnished to the County not less than ten (10) 
days prior to the commencement of any and all sub-contractual Agreements which 
have been approved by the County. 

2. Contractor must be in compliance with all applicable State and Federal workers' 
compensation laws, including the U.S. Longshore Harbor Workers' Act or Jones Act, 
if applicable. 

3. No class of employee, including the Contractor himself, shall be excluded from the 
Workers' Compensation insurance coverage. The Workers' Compensation insurance 
shall also include Employer's Liability coverage. 

BUSINESS AUTOMOBILE LIABILITY 

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily 
Injury and Property Damage in an amount not less than $1,000,000 combined single limit each 
accident. If the contractor does not own vehicles, the contractor shall maintain coverage for 
Hired & Non-Owned Auto Liability, which may be satisfied by way of endorsement to the 
Commercial General Liability policy or separate Business Auto Policy. Contractor must maintain 
this insurance coverage throughout the life of this Agreement, 

COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Contractor shall carry other Commercial General Liability insurance against all 
other Bodily Injury, Property Damage and Personal and Advertislng Injury exposures. 

2, All liability insurance (other than Professional Liability} shall be written on an 
occurrence basis and shall not be written on a claims-made basis. If the insurance is 
issued with an aggregate limit of liability, the aggregate limit of liability shall apply 
only to the locations included in this Agreement. If, as the result of any claims or other 
reasons, the available limits of insurance reduce to le·ss than those stated in the Limits 
of Liability, the Contractor shall notify the County representative in writing. The 
Contractor shall purchase additional liability insurance to maintain the requirements 
established in this Agreement. Umbrella or Excess Liability insurance can be 
purchased to meet the Limits of Liability specified in this Agreement. 

OKALOOSA COUNTY 



3. Commercial General Liability coverage shall include the following: 

1.} Premises & Operations Liability 
2.) Bodily Injury and Property Damage Liability 
3.} Independent Contractors Liability 
4.) Contractual Liability 
5.) Products and Completed Operations Liability 

4. Contractor shall agree to keep in continuous force Commercial General Liability 
coverage for the length of the contract. 

CYBER LIABILITY 

The Contractor shall carry Cyber Liability insurance coverage for third party liability. 
Coverage will include ID Theft Monitoring, Credit Monitoring (if necessary) & Notification. 
Coverage must be afforded for negligent retention of data as well as notification and 
related costs for actual or alleged breaches of data. 

INSURANCE LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if 
required by law and shall include Employer's liability with limits as prescribed in this 
contract: 

LIMIT 
1. Worker's Compensation 

1.) State Statutory 
2.) Employer's Liability $500,000 each accident 

2. Business Automobile $1M each accident 
(A combined single limit) 

3. Commercial General Liability $1M each occurrence 
for Bodily Injury & Property 
Damage 
$1M each occurrence 
Products and completed 
operations 

4. Personal and Advertising Injury $1M each occurrence 

5. Cyber Liability $1M per claim 

OKALOOSA COUNTY 



NOTICE OF CLAIMS OR LITIGATION 

The Contractor agrees to report any incident or claim that results from performance of 
this Agreement. The County representative shall receive written notice in the form of a 
detailed written report describing the incident or claim within ten (10) days of the 
Contractor's knowledge. In the event such incident or claim involves injury and/or 
property damage to a third party, verbal notification shall be given the same day the 
Contractor becomes aware ofthe incident or claim followed by a written detailed report 
within ten (10} days of verbal notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the 
County, its officers and employees from liabilities, damages, losses, and costs including 
but not limited to reasonable attorney fees, to the extent caused by the negligence, 
recklessness, or wrongful conduct of the Contractor and other persons employed or 
utilized by the Contractor in the performance of this contract. 

Note: For Contractor's convenience, this certification form is enclosed and is made a part 
of the bid package. 

CERTIFICATE OF INSURANCE 

1. Certificates of insurance indicating the job site and evidencing all required coverage must 
be submitted not less than 10 days prior to the commencement of any of the work. The 
certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, 
Crestview, Florida, 32536. 

2. The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day 
notice of cancellation; ten (10 days' notice if cancellation is for nonpayment of premium). 

3. Jn the event that the insurer is unable to accommodate the cancellation notice. 
requirement, it shall be the responsibility of the contractor to provide the proper notice 

to the County. Such notification shall be in writing by registered mail, return receipt 
requested, and addressed to the Okaloosa County Purchasing Department at 5479-A Old 
Bethel Road, Crestview, FL 32536. 

OKALOOSA COUNTY 



4. In the event the contract term goes beyond the expiration date of the insurance policy, 

the contractor shall provide the County with an updated Certificate of insurance no later 

than ten (10) days prior to the expiration of the insurance currently in effect. The 

County reserves the right to suspend the contract until this requirement is met. 

5. The certificate shall indicate if coverage is provided under a claims-made or occurrence 

form. If any coverage is provided on a claims-made form, the certificate will show a 

retroactive date, which should be the same date ofthe initial contract or prior. 

6. All certificates shall be subject to Okaloosa County's approval of adequacy of protection 
and the satisfactory character of the Insurer. 

7. All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the 
Contractor's full responsibility. In particular, the Contractor shall afford full coverage as 
specified herein to entities listed as Additional Insured. 

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be 
damaged by, or limited to coverage required by this schedule due to the existence of a 
deductible or SIR. 

GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the 
Contractor required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

Any exclusions or provisions in the insurance maintained by the contractor that excludes 
coverage for work contemplated in this contract shall be deemed unacceptable and shall 
be considered breach of contract. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor of any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions 
will apply under this Agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities of the Contractor under all the foregoing policies of 
insurance, 

OKALOOSA COUNTY 



UMBRELLA INSURANCE 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. In all instances, the combination of primary 
and umbrella liability coverage must equal or exceed the minimum liability insurance 
limits stated in this Agreement. 

OKALOOSA COUNTY 



FORTEPAY 

I DATI! (MM/0D/YYYY)ACORD® CERTIFICATE OF LIABILITY INSURANCE 8/3/2018'---" 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder fn lieu of such endorsement(s), 

PRODUCER 
Commercial Lines - (972) 737-6200 

USI Insurance Services National, Inc. 

5151 Bell Line Road, Suite 200 

Dallas, TX 75254 

~2~!~cT Ce rtRequestTX@usi.com 

r,.~gN,fn c.n. 972.737.6200 Irffc Nol: 610.537.2046 
E-MAIL 
ADDRESS: CertRequestTX@usi.com 

INSURER(SI AFFORDING COVERAGE NAIC# 

INSURER A: Valley Forge Insurance Company 20508 
INSURED 

Forte Payment Systems, Inc. 

500 W Bethany Drive 

Suite 200 

Allen, TX 75013 

INSURERB: Continental Casualty Company 20443 

INSURERC: Hartford Insurance Co. of the Midwest 37478 

INSURER 0: AXIS Insurance Company 37273 

INSURER E; 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 13339275 REVISION NUMBER: See below 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCla AD�L SUBR POLICY EFF POLICY EXP 
LIMITSLTR ,.,,.,n ,.n,n POLICY NUMBER IMM/DOIYYYY1 IMM/00/YYYYI 

A X COMMERCIAL GENERAL LIABILITY B6019949650 3/15/2018 3/15/2019 EACH OCCURRENCE $ 2,000,000 
- D CLAIMS-MADE 0 OCCUR 

DAMAGE TO RENTEu 
PREMISES /Ea oocurrencel $ 300,000 

MED EXP (Any one person) $ 10,000-
PERSONAL & ADV INJURY $ 2,000,000 

-
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000 

~ � PRO- � LOC PRODUCTS -COMP/OP AGG $ 4,000,000POLICY JECT 

OTHER; $ 

A AUTOMOBILE LIABILITY B 6019949650 03/15/2018 03/15/2019 ~~~~~~~~llNGLE LIMIT $ 1,000,000 
-

ANY AUTO BODILY INJURY (Per person) $ 
- -OWNED SCHEDULED 

AUTOS ONLY AUTOS BDDILYINJURY (PHr ar.clden1) $ 
- HIRED - NON-OWNED fp~~:~.f;J.~RAMAGEX X $ 
- AUTOS ONLY AUTOS ONLY 

$ 

B X UMBRELLA LIAB MOCCUR B 6045782651 03/15/2018 03/15/2019 EACH OCCURRENCE $ 1,000,000 
>--

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000 

OED I I RETENTION $ $ 

WORKERS COMPENSATION 03/15/2018 03/15/2019 IPER I IOTH-
C ANO EMPLOYERS' LIABILITY 46 WEC A05068 X STATUTE ER 

YIN
ANYPROPRIETOR/PARTNERIEXECUTIVE � EL EACH ACCIDENT $ 1,000,000 
OFFICERIMEMBEREXCLUDED? NIA 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 

g~it~11;'{f8~ l:tgPERATIONS below E.L. DISEASE - POLICY l.lMIT $ 1,000,000 

D Cyber Liability/E&O P-001-000022434-01 03/15/2018 03/15/2019 5,000,000 Each Wrongful Act 
$500,000 Retentl;:,n 

I 
DESCRIPTION OF OPERATIONS ILOCATIONS I VEHICLE3 (ACORD 101, Addllional Remark• Schedule, may be attached II more space Is required) 

The General Liability and Auto Liability policies include a blanket automatic Additional Insured endorsement that provides additional insured status to any 
person or organization for which insured is obligated by a written agreement to procure additional insured coverage. 

The General Liability, Automobile Liability and Workers' Compensation/Employers Liability policies include blanket Waiver of Subrogation endorsements in 
favor of any person or organization where Waiver of Our Right to Recover is permitted by law and is required by written contract provided such contract 
was execu led prior to the loss. 

CERTIFICATE HOLDER CANCELLATION 

Okaloosa County 

5479A Old Bethel Road 

Crestview, FL 32536 

SHOULD ANY OF THE ABOVE OE.SCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

I 

AUTHORIZED REPRESENTATIVE 

9t-4/-
The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved, 
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Client Code: FORTEPAY SID: 13339275 

Add!Uonal Remarks Schedule-Con't 

Additional Remarks Schedule (Continued from Page 1) 
The General Liabilily policy provides coverage as primary and non"contributory when obligated under a written conlract or agreement for the additional 
insured. 
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Appendix A 
Pricing Schedule 

ACH Processing: 
Echeck processing without Forte Verify 
Echeck processing with Forte Verify 
Returned Item fee 

$0.25/item 
$0.50/item 
$2.00/return 

Gateway Fees (if applicable) : 

Gateway fee to current merchant services provide
Monthly Gateway fee 

r $0.10/item 
$9.95 

Credit Card Processing Fees (if applicable): 

In this scenario, Forte will provide the credit card and electronic check processing services which 
also includes the gateway for processing transactions in a secure environment. Forte chooses to use 
an Interchange plus (or pass through at cost) model. This type of pricing allows the City to be 
charged the direct interchange fees that are charged from the Association. If the Associations 
charge lower fees to process debit cards for example, this cost savings is given to you directly as a 
pass through. 

Processing Costs: Fees Frequency 
P ass Timi pricing + $0.15 + Each 

Visa, Mastercard, Discover .20%* transaction 

Arnerican Express Pass Tlu:u pricing + $0.15 
Each 

transaction 

*Direct Interchange fees can change periodically as the Card Associations add, eliminate or change 
interchange fee schedules. 


