CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date:

Contract/Lease Control #:

Procurement#:
Contract/Lease Type.
Award To/Lessee:
Owner/Lessor:
Effective Date:
Expiration Date:
Description of:
Department:
Department Monitor:

Monitor's Telephone #:

Monitor's FAX # or E-mail;

Closed:

Cc: BCC RECORDS

07/14/2021
C18-2723-WS

SINGLE SOURCE

CONTRACT

FORTE PAYMENT SYSTEMS, INC.

OKALOOSA COUNTY

08/29/2018

08/28/2022 W/ AUTO RENEWALS

PAYMENT PROCESSING AGREEMENT

WS
LITTRELL
850-651-7171

JUTTRELL@MYOKALOOSA.COM



mailto:JLITTRELL@MYOKALOOSA.COM

CONTRACT#: C18-2723-WS

FORTE PAYMENT SYSTEMS, INC.
PAYMENT PROCESSING AGREEMENT
EXPIRES: 08/28/2022 W/AUTO RENEWALS

CONTRACT/LEASE RENEWAL FORM

Date: 7/1/2021

CS8G Forte Payment Systems Inc

Attn: Jeff Kump

Address: 500 W. Bethany Dr., Sulte 200
City, St, Zip: Allen, TX 75013

RE: Payment Processing Agreement

Dear Mr. Kump:
The Ckaloosa County Board of Counly Commissioners agrees to renew the subject

confractflease, # C18-2723-WS for an additional term. The confract renewal
period will be 8/28/21 to 8/28/22 . The annual budgeted
amount for this confract is $50,000 . Al other terms and conditions of the

otiginal agreement shall remain in full force and effect through the duration of this
renewal.

If you are in agreement, please sign below and retum this form along with o current
Cettificate of Insurance listing Okaloosa County as co-Insured {if applicable).

COUNTY REPF A4 AUTHORIZED COMPANY REPRESENTATIVE
Dapt. Director . ' Contractor: CSG Porte Payment Systems, Inc
Signature: j‘dé‘ LM

pate:__H 13| 20 /

Approved By: £ ﬂ Approved By: :y-@tr%-‘{f

{as pfescr%be A o itermn 1}

Date: (2 21 13 [@9 !

Faye giﬂgilalla\:r signed by Faye .
Approved By: _Douglas - o s s Titte:  President, CSG Forte Payments

fas prescribed below on ftem 1}

Date: Date:  July 12, 2021

County Depariment instrucHons:

1) Obtain signatures from Depariméent Director, authorized Company Representalive and then
Purchasing Manager <525K and less, OMB Dlrector $25X o $50K, Counly Adminlsirator
<$100K and less or Board >§100K, as necessary. if Boord approval is required, the Chalrman
ond County Administrolor's signalures are required, Make sure the company provides a
current Certificate of Insurance. (f applicable).

2} Keep a copy-of this form for your records.

3) Send orginalio Contracts and Lease Coordinator at Purchosing Department,
if you have any questions please contact the Purchasing Manager of 850-689-5940, Fox:

850-489-5970




CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date: 08-30-2018

Contract/Lease Control #: C18-2723-WS

Procurement#: SINGLE SOURCE

Contract/Lease Type: CONTRACT

Award To/Lessee: FORTE PAYMENT SYSTEMS, INC.
Owner/Lessor: OKALOOSA COUNTY

Effective Date: 08/29/2018

Expiration Date: 08/28/2021 WITH AUTO RENEWALS
Description of

Contract/Lease: PAYMENT PROCESSING AGREEMENT
Department: WS

Department Monitor: LITTRELL

Monitor's Telephone #: 850-651-7171

Monitor's FAX # or E-mail: _JLITTRELL@MYOKALOOSA.COM

Closed:

Cc: Finance Department Contracts & Grants Office


mailto:JLITTRELL@MYOKALOOSA.COM

A & TE (MM/DDNYY
A!CO.RD CERTIFICATE OF LIABILITY INSURANCE it

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doas not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CoNIACT

MARSH USA INC. PHONE — | FAX

1225 17TH STREET, SUITE 1300 Ine® {AIC, No}:

DENVER, CO 802035534 Okaloosa Cotmnty BO EMaL

INSURER{S) AFFORDING COVERAGE NAIC #

CN101956130-STND-GAWUE-20- 0FC—16 2620 INSURER A ; American Zurich Insurance Company 4042
'NS“REDCSG Forte Paymests, In. INSURER B : American Guarantee and Liability Insurance Company 26247

CSG Systems Intemational, inc. INSURER ¢ - Beazley Insurance Company, inc. 37540

6175 South Willow Drive Received by INSURER © :

Greenwood Village, CO 80111 RISk Managemeﬂl INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: SEA-003610494-04 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL[SUBR
iy TYPE OF INSURANCE INAD WyD POLICY NUMBER (RO TYY} | DO YYY] umITS
A X | COMMERCIAL GENERAL LIABILITY GLA 6142522 - 02 11/30/2020 1113072021 EACH OCCURRENCE $ 1|Dm'0m
DAMAGE TO RENTED
I CLAIMS-MADE OCCUR PREMISES (Ea pccurrence} | $ 1,000,000
MED EXP {Any one persan) | § 10,000
:] PERSONAL & ADVINJURY 1§ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X ] roucy [ | 5B Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: - - $
. COMBINED GiNGLE LIMIT
B | AUTOMOBILE LIABILITY GLA 6142522 - 02 T1V3072020 | 1173002021 ZOMBINED | 5 1,000,000
X | ANY AUTO BODILY INJURY (Per parson) | §
| | OWNED SCHEDULED -
| AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE P
| | aUTOS ONLY AUTGS ONLY {Per accident)
s
3 | X | UMBRELLALIAB X | occur AUC 6142523 - 02 1173002020 | 11/30/2021 L—EACH OCCURRENCE 3 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED ’ RETENTION§ )
A |WORKERS COMPENSATION WC 6534061- 02 TR0 | 1173072021 X [ RER o
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICERMMEMBEREXCLUDED? NiA 1.000.000
{Mandatory in NH) E£L DISEASE - EA EMPLOYEE] § 000,
. dascribe
Egg%lgﬁ?sﬁtl)N gl‘:ngERATIONS balow E.L DISEASE - POLICY LIMIT | § 1,000,000
C | Professionat Liability W2974E200201 11/30/2020 11/30/2021 Limit 1,000,000
SiR/Retention Applies

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The Certificate holder is included as additional insured where required by writien contract with respect to General Liability and Auto Liability. This insurance is primary and non-contribulory over any existing insurance
and limited to liability arising out of the operations of the named insured subject 1o policy terms and conditions. Waiver of Subr~~#in~ ie annlicahie where required by written contract and subject io policy terms and
conditions.

CONTRACT# C18 272
: -2723-WS
FORTE PAYMENT SYSTEMS, INC.

PAY
EXPMENT PROCESSING AGREEMENT
CERTIFICATE HOLDER CANCELI IRES: 08/28/2021 W/AUTO RENEWALS
Okaloosa County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEr v
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
54794 Old Bethel Road ACCORDANCE WITH THE POLICY PROVISIONS.
Cregiview, FL 32536

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

| Jon Lindstrom 4.%

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




CERTIFICATE OF LIABILITY INSURANCE

C1R T2B-WS

DATE (MEDDYYvY)
9

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPREJENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: #f the cerificats hoider is an ADDITIONAL INSURED, the pollcy (i) must have ADDITIONAL INSURED provistons or be sndorsad.
If SUBROGGATION 15 WAIVED, subject to tha terms and conditions of the policy, cortain poficies may require an endorsemsnt. A statement on

CER
MARSH USA INC.

1225 17TH STREET, SUITE 1300

DENVER, CO 88704.8534

this certificats does not confer rights to the certificate hotder in lieu of such andarsamant(s).

Greaeond Village, CO 80111

NMAN, &
CN10183813¢-STHD-GAWUE 19- ISTRER A ; Amsriom Zorich insurance Company wiaz
INBURED 586 Forls Payments, nc.  INSURER B ; Antorcan Guarantoe and Linbiby Insurance Company 2247
C5G Systems intematons!, inc. " szley bosuranos Company, I 37640

E:

CERTIFICATE NUMBER:

SEA-003610404-02

REVISION NUMBER: 2

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TCQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AKD CONDITIONS OF BUCH PO

"g TYPE OF INSURANCE ey A Limi13
X | COMMERCIAL GEHERAL LIABKITY GLAG 14262201 WANENG | 1RO EADH CEOURRENCE $ 1,000.000
 TAMAGE O HENTES
fcu«usme occaza EMISES {E8 pecrans 3 1,800,000
| MED EXP thny cre person) | § 16,000
o  PERSONAL 4 AUV IURY | § 1,000,000
| GEN'L AGGREGATS LIMIT APPLIES PER: GENERAL AGGREGATE | 3 2,000,000
X | poucy D % D g PRODICTS - COMPICP 466 | § 2,000,060
OTHER; TR E——— :
E | AUTOMORILE LIABILITY EIW AT bl TUSVEOTS | TI00R020 | QA SINGLE 1) % 1,000,000
X 1 ANy MITO P
F SCHEDULED 3
] AUTOS ONLY cS
HIRED ON.OWNED :
| aurosom.y AITOE ONLY
s
T ] X [ oMELLALAS | X ] oooun AICE 4252301 /2018 {1020 | acsi OCCURRENCE " 10,000,306
EXCEGE LIAS CLAIMS-MADE AGGREGATE s 10,000,000
oep | |serenmons - $
A [WORKERS COMPENSATION TRCE ST TR TR | X igﬁmi [
AND CRPLOYERSY LIABILITY YiH
ANYPROPRIETOR/PARTNEREXECLTIVE £ BACH ACCIDENT $ 1,000,000
GFHCERMEMBEREXCLUDEG? B3I
(Mandetory In i) E.L, DISEASE - EASMPLOYEE] § 1,800,000
' E.L DISEASE - POLICY UMY | 1,000,000
¢ W2S7AE190101 WERME  [1iReR0 |l 1,400,000}
SiRiRelention Applies

=

Ukaloosa Counly

54794 Old Bethel Road
Crosbview, L 32538

!

DESCIPTINN OF OPERATIONS 7 LOCATIONS | VEHICLES (ACOHE 101, Adtitionat Remeris Schadals, may bs atteched f mors #pacs Is required)
The Castificate holder is inciuded as addilional insured whare requined by wiitten contract with respect o General Liabiity ang Auto Lisbiiity. This insurance is primary and non-conlsbutory over any existing insurncae
- and limitad o liabiy arising o4t of the operalions of the named insired subsect 5o policy Jerms and condiiions, Waiver of subrogation bs applicabie where required by wrilten contrac and sublect to policy lems and

conditions,

CONTRACT#: C18-2723-ws

FORTE PAYMENT

PRYMENT PROCESSING AGR
EEMENT
EXPIRES: 08/29/2021 W/AUTO RENEWALS

ACCORDANGE WITH THE POLICY PROVISIDNS

SYSTEMS, INC.

EFORE
ED IN

AUTHOREZED REPREBENTATIVE
of Marsh UBA iac.

Jon Lindstrom

s

ACORD 25 (2016/03}

© 1988.2016 ACORD CORPORATION. All rights reservad.
The ACORD name and logo are registered marks of ACORD



ACORIDY
w

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
0172512019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statlement on
this certlficate does not confer rights fo the certificate holder in lieu of such endorsement(s}.

PRODUCER i

MARSH USA INC. PHONE FAK

12265 17TH STREET, SUITE 1308 {ALC {AJC. No):

DENVER, CO 80202-5534 Abl:lF“E‘SS:

INSURER(S) AFFORDING COVERAGE NAIC #

CN101958130-5TND-GAWUE-18- INSURER A : Amerlcan Zurich Insurance Company 40142
INSURED o6 Forte Payments, InG INSURER B ; American Guarantee and Liability Insurance Company 26247

CSG Systems International, Inc. INSURER C : Beazley insurance Company, ing. 37540

6175 Soulh Willow Drive

Greenwood Village, CO 80111 INSURERD ;
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: SFA-003596206-02 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL[SUBR| X
'ETSF'} TYPE OF INSURANCE INSR [wvD POLICY NUMBER L@'&%ﬁ%ﬁ; &ﬁ%&%‘;’ﬁ&; LIMITS
A [ X | COMMERCIAL GENERAL LIABILITY GLAB14252200 11/30/2018 11/30/2019 EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occusrence) | $ 1,000,000
MED EXP (Any cne person} $ 10,000
PERSONAL&ADV INJURY | $ 1,000,200
EN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
X | poLicy FRO- D Loc PRODUCTS - COMPIOP AGG | § 2,600,000
OTHER: $
COMBINED SINGLE LI
B | AUTOMOBILE LIABILITY GLAB14252200 11/30/2048 1143012019 T P 3 1,000,000
X | ANY AUTO BODILY INJURY (Per persen) | §
[ | oOWNED SCHEDULED ;
|| AUToS oNLY AGTOS BODILY INJURY (Per accident}| $
HIRED NON-OWNED PROPERTY DAMAGE s
| | AUTOS ONLY AUTOS ONLY (Per accident}
$
B | X | uMBRELLA LIAB X | cceur AUC6%4252300 1113042018 1413012019 EACH OCCURRENCE $ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED | ' RETENTION $ $
A |WORKERS COMPENSATION WC853408100 T1R3072318 11730/2019 ¥ | PER UFE 1 %EH-
AND EMPLOYERS' LIABILITY YIN STATUE
ANYPROPRIETOR/IPARTNERIEXECUTIVE E.L. EACH ACCIDENT $ 1,000,800
OFFICER/MEMBER EXCEUDED? LEE 00
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ AU,
G | Professicnal Liability V1A1D5180401 110302018 | 4173002049 | Limit §10,000,000
SIR/Reteation Applies

DESCRIPTION OF OPERATIONS / LOCATIONS ) VEHICLES (ACORD 101, Additional Remarks Schadule, may be attached if mors space i requirad)
The Cerlificate holder is included as addilicnal insured whera required by wrilten contrast with respect to General Liability and Auto Liabillly. This insurance Is primary and non-coalibutory over any existing insurance
and limiled to liability arising out of the aparations of the namad insured subject lo policy terms and conditions, Walver of subrogation is applicable where required by wrilten contract and subject to policy terms and

conditions.

CONTRACT#: C18-2723-WS
FORTE PAYMENT SYSTEMS, INC.

CERTIFICATE HOLDER

| PAYMENT PROCESSING AGREEMENT

Okaloosa Counly
5479A Old Bethe! Road
Crastview, FL 32536

cancl EXPIRES: 08/28/2020 W/AUTO RENEWALS

SHOJ

THE baricaiun UAIE ITHEREDF, NOTICE WILL BE DELIVERED
ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REFRESENTATIVE
of Marsh USA inc.

Jon Lirdstrom

e AR

ACORD 25 (2016/03)

©1988-2016 ACORD CORPORATION. Allrights reserved.

The ACORD name and logo are registered marks of ACORD




PROCUREMENT/CONTRACT/LEASE
INTERNAL COORDINATION SHEET

Procurement/Contract/Lease Number; ’T 6 D Tracking Number:a_O'?_iJ '1"7
Procurement/Contractor/Lessee Name: F:G\""*ﬁ Grant Funded: YES " LQK
Purpose: WYM‘GV\'F 2ra E%S‘Slh&* ON e e 4—
Date/Term: 3\|'Z<§ . [] GREATER THAN $100,000
Amount: 2."38:- GREATER THAN $50,000
Depariment: lusS 3. [ $50,000 OR LESS
Dept. Monitor Name: (—IH%I , |

=]

Purchasing Review

Procurement or Confract/Lease requirements are met:

“"% AP Date: 6‘, ¥ \ g

Purchasing Manager or designee Jeff Hyde, DeRita Mason

2CFR Compliance Review (if required)

Approved as written: Wé FQ_, ;L) 1 b
’ c v’\ﬁ&_\g

Date:

Grants Coordinator Danielle Garcia

‘ Risk Management Review
(KU 1 s u)ﬁ L\L)C"" L il
Approved as wnﬁen

f H‘MMM /j/}\ Date: (Efl_!%

Risk Munager or designee C Laura Porter or Krystal King

County Attorney Review

" o , 0
Approved as written: w QA C}J\_& W Q}"\QA_

Date:
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee
Following Ckaloosa County approval:
Clerk Finance
Document has been received:
Date:

Finance Manager or designee

Revised November 3, 2017



DeRita Mason

From: Jeffrey Hyde

Sent: Friday, July 06, 2018 4:05 PM

To: Stephanie Herrick

Cc: DeRita Mason

Subject: FW: Forte - Online Payment Processing Agreement

Kathy Fix is asking about this (?)
Please Advise
Thanks

From: Jeffrey Hyde

Sent: Wednesday, June 27, 2018 8:02 AM

To: Stephanie Herrick <sherrick@myokaloosa.com>

Cc: DeRita Mason {dmason@myokaloosa.com) <dmason@myokaloosa.com>
Subject: FW: Forte - Online Payment Processing Agreement

See legal’ s comments below

From: Parsons, Kerry <KParsgns@ngn-tally.com>

Sent: Wednesday, June 27, 2018 7:24 AM

To: Jeffrey Hyde <jhyde@mvokaloosa.com>

Subject: RE: Forte - Online Payment Processing Agreement

These are approved for legal purposes. However, they need to be filled in,, particularly the name, contact info and the governing law section which should be
“Florida”.

From: Jeffrey Hyde [mailto:jhyde@myokaloosa.com]

Sent: Monday, June 18, 2018 2:45 PM

To: Parsons, Kerry

Subject: FW: Forte - Online Payment Processing Agreement

Kerry — following up on this email from last waek,
Thanks
Jeff


mailto:mailto:jhyde@myokaloosa.com
mailto:ihyde@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:dmason@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:sherrick@myokaloosa.com
mailto:mailto:jhyde@myokaloosa.com
mailto:ihyde@myokaloosa.com
mailto:KParsons@ngn-taHy.com
mailto:dmason@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:sherrick@myokaloosa.com

DeRita Mason

S S T P
From: Krystal King
Sent: Thursday, August 23, 2018 6:50 AM
To: DeRita Mason
Cc Laura Porter
Subject: RE: Engagement letter

As long as the insurance requirements are a part of the agreement to engage their services | am fine with making it an addendum.

Arpstad King
[katoosa Cousty
Risk Management
(HalEES-5877

Fax (850)583-5373

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County business are public records available to the public and
media upon request. Therefore, this written email communication including your email address, may be subject to public disclosure.

From: DeRita Mason
Sent: Wednesday, August 22, 2018 5:13 PM
To: Krystal King <kking@myokaloosa.com>
Cc: Laura Porter <lporter@myokalcosa.com>
Subject: FW: Engagement letter

Please see below, are you okay with adding the extra insurance as an addendum?

From: Parsons, Kerry [mailto:KParsons@ngn-tallv.com|
Sent: Wednesday, August 22, 2018 8:05 AM

To: DeRita Mason <dmason@myvokalogsa.com>

Cc: Hoshihara, Lynn <thgshihara@ngn-tally.com>; Jeffrey Hyde <ihyde @mvokaloosa.com>; Stephanie Herrick <sherrick@mvyokalgosa.com>
Subject: Re: Engagement letter

I don’t have an issue with that but since it regards the insurance requirements you need to talk to risk.

Sent from my iPhone


mailto:sherrick@myokaloosa.com
mailto:ihyde@myokaloosa.com
mailto:lhoshihara@ngn-tally.com
mailto:mailto:KParsons@ngn-tally.com
mailto:lporter@myokaloosa.com
mailto:kking@myokaloosa.com
mailto:sherrick@myokaloosa.com
http:ihyde@myoka!oosa.com
mailto:lhoshihara@ngn-taHy.com
http:dmason@myokaloosa�.com
mailto:mai!to:KParsons@ngn-taily.com
mailto:lporter@myokaloosa.com
mailto:kking@myokaloosa.com

SINGLE SOURCE PURCHASE JUSTIFICATION REQUEST

A single source means that a commodity or service can be purchased from multiple sources, but, in order to
meet certain functional or performance requirements (e.g. parts matching existing equipment or materials)
there is only one economically feasible source for the purchase.

Date: 05/24/2018  PR: Requestor: Kathy Fix Phone: 850-609-6123

Department/Division: Water & Sewer/IT
Item Description: Online payment processing
Vendor: Forte

Vendor's Address: 500 W. Bethany Drive, Suite 200
Allen, TX 75013
Vendor's Telephone No: 66 790 5400 ext. 721 Point of Contact: jami Hughes

Conditions/Special Circumstances for Single Source Purchase (Continue on blank page as necessary)

By contracting with Selectron for a new online payment portal, which allows for one-time and recurring
payments to be made with a credit/debit card or check/savings account information, Forte was the required
third party payment processor.

Check One:

The public exigency or emergency for the requirement will not permit a delay resulting from
competitive solicitation. (Attach emergency condition documentation)

Federal Awarding Agency or Pass-Through Agency authorizes noncompetitive negotiations
(Attach letter of authorization).

The item is an associated capital maintenance item as defined in 49 U.S.C. §5307(a)(1) that is
procured directly from the original manufacturer or supplier of the time to be replaced (price
certification attached).

Other. Additional justification required (Continue on blank page as necessary)

Selectron Technologies contract C18-2696-WS was executed on May 1, 2018. Page 33 of the contract
explicitly identifies Forte as the required third-party payment processing vendor.

]"JM Bl 6/6/20/8

Requesting Department Director Signature Date
(or Designee)



REVIEW BY PURCHASING DEPARTMENT

De

artme

Purchasin nt Comments:

Approved: [\ Denied:

OMB Director Signature D

Revised A_pril 3, 2018




CONTRACT#: C18-2723-WS

FORTE PAYMENT SYSTEMS, INC.

PAYMENT PROCESSING AGREEMENT
EXPIRES: 08/28/2021 W/ YEARLY RENEWALS

PAYMENT PROCESSING AGREEMENT

This Payment Processing Agreement (“Agreement™), including all exhibits and addendums hereto, is entered into
as of ¥4UQ2 ,L‘f):{ Al \ ZOﬁ{(the “Effective Date”) by and between Forte Payment Systems, Inc.
("FORTE" ©r “Party”) a California corporation and _ Okaloosa County, Florida__ (“AGENCY” or “Party™).

FORTE and its affiliates provide payment processing and related services including but not limited to Automated
Clearing House (“*ACH”) transaction processing, account verification and customer identification (collectively
and individually, as applicable, the “Services™) to AGENCY who provides services to, or otherwise has a
business relationship with, individuals and other entities (“Constituents™).

1. GENERAL

The Agreement shall consist of these terms and conditions, each of the Appendices attached hereto if applicable,
and all modifications and amendments thereto (the “Agreement”). Under the terms of the Agreement, AGENCY
will be furnished with the products and services described in the Agreement and attached Appendices, which are
selected by AGENCY and approved by FORTE. For any terms herein that are specifically applicable to any
particular product or service offered by FORTE, only the terms and conditions that apply to the specific
Service(s) requested by AGENCY at any given time shall apply.

2. USAGE

2.1  Subject to the terms and conditions of this Agreement, FORTE hereby grants to AGENCY a non-
exclusive and non-transferable license to access and use FORTE's products and services contracted for and
AGENCY hereby accepts such license and agrees to utilize and access the Services in accordance with the
practices and procedures established by FORTE. AGENCY may use the Services (a) for its own internal
business purposes and operations, and/or (b) as a service provided to its Constituents, unless otherwise notified by
FORTE. No license or right to use, reproduce, translate, rearrange, modify, enhance, display, sell, lease,
sublicense or otherwise distribute, transfer or dispose of any of FORTE's Proprietary Property, as defined in
Section 3 below, in whole or in part, is granted except as expressly provided by this Agreement. Neither
AGENCY nor any of its affiliates shall reverse engineer, decompile or disassemble the Proprietary Property.
Additionally, nothing in this Agreement shall be construed to provide AGENCY with a license of any third-party
proprietary information or property.

2.2 AGENCY shall ensure that its Users comply with all applicable requirements of this Agreement.
AGENCY is responsible for protecting the confidentiality of any and all passwords and credentials provided to
AGENCY by FORTE for the purpose of utilizing the Services or other forms of access to AGENCY’s accounts
with FORTE. AGENCY is responsible for the security of its systems, locations and equipment used in
processing transactions under this Agreement and for developing security procedures and training its employees
on the procedures. AGENCY expressly assumes responsibility for the acts or omissions of all Users on its
account(s) with FORTE, and for User access to FORTE’s systems either directly or through software.

3. OWNERSHIP

All computer programs, trademarks, service marks, patents, copyrights, trade secrets, know- how, and other
proprietary rights in or related to FORTE's products and services (the “Proprietary Property”), are and will remain
the sole and exclusive property of FORTE, whether or not specifically recognized or perfected under applicable
law. FORTE shall own all rights, title and interest, including all intellectual property rights, in and to any
improvements to the existing FORTE products or services and/or any new programs, upgrades, modifications or
enhancements developed by FORTE in connection with rendering any services to AGENCY (or any of its
affiliates), even when refinements and improvements result from AGENCY’s request. To the extent, if any, that
ownership in such refinements and improvements does not automatically vest in FORTE by virtue of this
Agreement or otherwise, AGENCY hereby expressly transfers and assigns (and, if applicable, shall cause its
affiliates to transfer and assign) to FORTE all rights, title, and interest which AGENCY or any of its affiliates
may have in and to such refinements and improvements. All reference to any of FORTE’s service marks,
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trademarks, patents or copyrights, or those of FORTE’s partners or vendors, shall be made in compliance with
the requirements, including periodic updates thereto, as provided at http://www.forte.net/trademark.

4. CONFIDENTIALITY

The Parties acknowledge that, by virtue of this Agreement, each has been and will continue to be entrusted with
certain Confidential Information (as defined in Appendix A) pertaining to the other’s business, including but not
limited to proprictary information developed by, acquired by, or licensed to each Party. Each Party agrees that,
except to the extent and in the manner necessary to perform its duties hereunder, it will not disclose to others or
use for its own benefit any Confidential Information of the other Party and it will hold all Proprietary Property as
defined herein confidential in perpetuity.

Additionally, in the course of providing and receiving the Services, each Party acknowledges that it may receive
or have access to information which can be used to identify an individual consumer (including, without
limitation, names, signatures, addresses, telephone numbers, e-mail addresses, payment history, and other unique
identifiers) (“Personal Information™). As such, each Party shall: (i) keep all Personal Information in strict
confidence, with the degree of care necessary to avoid unauthorized access, use or disclosure; (ii) use Personal
Information solely and exclusively for the purposes provided in this Agreement; (iii) implement administrative,
physical and technical safeguards to protect Personal Information that are at least as rigorous as accepted
industry practices; (iv) as applicable, have in place a program that complies with applicable legal requirements
regarding Personal Information.

Except with respect to Personal Information, this section will not apply to Confidential Information that (i) was
already available to the public at the time of disclosure, (ii) becomes generally known to the public after
disclosure to the other party, through no fault of the other party, (iii) is disclosed under force of law,
governmental regulation or court order, (iv) is required to be disclosed by a banking partner, an Acquirer or an
applicable Payment Association.

5. TERM AND TERMINATION

5.1  Term. This Agreement shall have an initial term of three (3) years. Thereafter, this Agreement will
automatically renew for additional one (1) year terms unless either Party provides thirty (30) days” prior written
notice of termination to the other Party. FORTE shall have the right to terminate upon thirty (30) days’ notice
should Agency make a change to any insurance requirement obligations that are unacceptable to FORTE and
that Agency is unwilling to negotiate.

5.2 Termination. In the event of a material breach of this Agreement by one Party and failure to cure within
thirty (30) days of receipt of written notice of the breach, the other Party may terminate immediately by providing
written notice of termination. Additionally, FORTE may immediately terminate this Agreement without prior
notice in the event that (i) there is a material adverse change to AGENCY or its financial condition; or (ii)
AGENCY experiences excessive chargebacks; or (iii) AGENCY experiences an actual or suspected data security
breach; or (iv) AGENCY violates any applicable Law, Rule or Regulation; or (v) if FORTE is instructed to
terminate by Financial Institution, Acquirer or Payment Association.

6. TRANSACTION PROCESSING

6.1  Accepting Transactions. FORTE shall process ACH Transactions on the AGENCY’s behalf on a 24-hour
basis. Transactions which are received before the daily designated cut-off time will be originated for settlement
through the corresponding Payment Network. Transactions which are received after the designated cut-off time
will be included in the next business day's settlement processing.

6.2  Transaction Format. FORTE is responsible only for processing Transactions which are received and
approved by FORTE in the proper format, as established by FORTE.

6.3  AGENCY Account. In order to provide transaction processing services, FORTE may need to establish
one or more service accounts on AGENCY’s behalf or require AGENCY to establish a service account with a
third party provider sub-contracting with FORTE.

6.4  Bona Fide Sales. AGENCY shall only complete sales transactions produced as the direct result of bona
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fide sales made by AGENCY to Constituents, and is expressly prohibited from processing, factoring, laundering,
offering, and/or presenting sales transactions which are produced as a result of sales made by any person or
entity other than AGENCY, or for purposes related to financing terrorist activities.

6.6  Modifying Transactions. AGENCY shall regularly and promptly review all Transactions and shall
immediately notify FORTE upon discovery of any and all discrepancies between the records of AGENCY
compared with those provided by FORTE or AGENCY’s bank, or with respect to any Transaction that
AGENCY believes was made erroneously or without proper authorization. At AGENCY's request, FORTE will
make commercially reasonable efforts to reverse, modify, void or delete a Transaction after it has been submitted
for settlement. All requests must be made in writing (electronic mail will be deemed as “in writing” for these
purposes), signed or sent by an individual pre-authorized by AGENCY to make such requests, and delivered to
FORTE. AGENCY agrees that FORTE will not be held responsible for any losses, directly or indirectly, incurred
by AGENCY or other third parties as a result of FORTE's failure to accomplish the request before the
Transaction has been processed through the applicable Payment Network.

6.8  Delay or Rejection of Transactions. FORTE may delay or reject any Transaction without prior
notification to AGENCY which is improperly formatted, is untimely, is missing information, which may cause it
to downgrade or if FORTE has reason to believe such Transaction is fraudulent or improperly authorized or for
any reason permitted or required under the Rules or Regulations. FORTE shall have no liability to AGENCY by
reason of the rejection of any such Transaction.

6.9 Returned Items. FORTE shall make available to AGENCY details related to the receipt of any
Transaction that is returned unpaid or Transaction which is charged back and shall credit or charge such returned
item to AGENCY’s Settlement Account.

6.10 Chargebacks. AGENCY acknowledges and agrees that it is bound by the Rules and Regulations of the
Payment Associations with respect to any Chargeback. AGENCY understands that obtaining an authorization for
any sale shall not constitute a guarantee of payment, and such sales can be returned or charged back to AGENCY
like any other item hereunder. In the event a Transaction is charged back, for any reason, the amount of such
Transaction will be deducted from AGENCY’s designated Settlement Account or any payment due to AGENCY.
6.11 Excessive Chargebacks. Using limits established by the Payment Associations as a standard for review,
FORTE reserves the right to suspend and/or terminate AGENCY’s access to the Services should AGENCY’s
chargeback ratio exceed allowable limits in any given period. FORTE will make reasonable efforts to provide
AGENCY with notice and a time to cure its excessive chargebacks prior to suspending or terminating
AGENCY'’s access to the Services. AGENCY acknowledges and expressly authorizes FORTE, in compliance
with Payment Association Rules and Regulations, to provide to the Payment Associations and applicable
regulatory bodies, AGENCY’s name and contact information as well as transaction details should AGENCY’s
chargeback ratio exceed the allowable limits in any given period.

6.12 Resubmitting Transactions. AGENCY shall not re-submit any Transaction unless it is returned as (i)
Insufficient funds (R01); or (ii) Uncollected funds (R09); or unless a new authorization is obtained from
Constituent,

6.13  Settlement. Settlement of AGENCY’s funds for Transactions, less any Chargebacks or Returns, to
AGENCY’s designated Settlement Account will occur within 72 hours of origination excluding weekends and
US federal banking holidays. Settlement of Transactions will occur via electronic funds transfer over the ACH
Network.

6.14 Provisional and Final Payment. AGENCY, AGENCY’s third party senders (if applicable), and/or
AGENCY’s agent(s) understand and agree that Entries may be transmitted through the ACH Network, that
payment of an Entry by the RDFI to the Receiver is provisional until receipt by the RDFI of final settlement for
such Entry, and that if such settlement is not received, then the RDFI will be entitled to a refund from the
Receiver of the amount credited and AGENCY will not be deemed to have paid the Receiver the amount of the
Entry. The rights and obligations of AGENCY concerning the Entry are governed by and construed in
accordance with the laws of the state in which the processing ODFI is located, unless AGENCY and FORTE
have agreed that the laws of another jurisdiction govern their rights and obligations.

6.15 Reporting. FORTE will make daily origination and deposit reports available to AGENCY on a 24/7 basis
through the Internet-based FORTE platform.
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7. TRANSACTION AUTHORIZATION

7.1  Constituent Authorization. AGENCY shall obtain authorization from Constituent prior to requesting a
Transaction to or from Constituent's account.

7.2 Retention. AGENCY shall retain proof of Constituent's authorization for a period of not less than two (2)
years for standard Transactions and for a period of five (5) years for health- related Transactions from the
authorization date or revocation of authorization date and shall provide such proof of authorization to FORTE
upon request within five (5) business days of the request.

7.3 Revoked Authorization. AGENCY shall cease initiating Transactions to or from a Constituent’s account
immediately upon receipt of any actual or constructive notice of that Constituent's termination or revocation of
authorization. AGENCY may re-initiate Transactions to or from a Constituent’s account only upon receiving
new authorization from the Constituent.

8. AUTHORIZATION

8.1 ACH Authorization. AGENCY authorizes FORTE to electronically debit and credit AGENCY’s
designated bank account(s) for any amounts owed to or by AGENCY in accordance to the terms of this
Agreement,

8.2  Third Party Service Provider. If AGENCY uses the Services through or in conjunction with a third
party service provider that is not a party to this Agreement, AGENCY authorizes FORTE to provide _First
Data__ (“Partner”) with its FORTE merchant account information and credentials. If applicable, AGENCY
authorizes Partner to originate Transactions and receive the corresponding results on its behalf.

9. CONSTITUENT DISPUTES

All disputes between AGENCY and its Constituent (s) relating to any Transaction processed under this
Agreement will be settled by and between AGENCY and Constituent. AGENCY agrees that FORTE bears no
responsibility or involvement in any such dispute.

10. COMPLIANCE WITH LAWS, RULES AND REGULATIONS

In performing its duties under this Agreement, each Party agrees to comply with all applicable Rules, Regulations
and Laws, including but not limited to all confidentiality and security requirements of the USA Patriot Act (or
similar law, rule or regulation), all Rules of any applicable Payment Associations, all applicable data security
requirements. Fach Party agrees to cooperate and provide information reasonably requested by the other to
facilitate its compliance with any applicable Law, Rule or Regulation. Additionally, should a Payment
Association or regulatory body impose a fee or fine on AGENCY for any violation of the Rules or Laws by
AGENCY, such fee or fine may be charged to FORTE as a pass-through to AGENCY. If any such fee or fine is
charged to FORTE, AGENCY shall reimburse FORTE for any such fees or fines.

11. PRICING AND PAYMENT

11.1 FORTE will provide the Services in accordance with the fees listed on the Merchant Application or any
amendments thereto. Pricing which utilize an Absorbed Fee Model will be billed to the AGENCY monthly in
arrears and will automatically be debited from AGENCY’s designated account via ACH Debit. Pricing which
utilize a Service Fee Model will result in a processing fee being charged to the Constituent in the form of a non-
refundable service fee which is either (i) added to; or (i) charged as a separate transaction to the Constituent at
the time of payment.

11.2  Pricing which utilize a flat service fee model are calculated based on historical or estimated transactional
amount activity by AGENCY. In the event that experiential transaction activity varies significantly from the
historical or estimated amounts, FORTE shall have the right to adjust the service fee in accordance to the
experiential transaction activity.

11.3 FORTE' pricing is subject to the underlying fees established by the Payment Associations and its service
providers. As such, in the event FORTE experiences an increase in cost for any processing services utilized by
AGENCY during any term of this Agreement, FORTE will pass through the increases with no additional markup
to AGENCY. FORTE will provide AGENCY a minimum of thirty (30) days’ notice of any change or adjustment
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in fees.

12, LIMITS OF LIABILITY

12.1 Neither Party shall be liable to the other Party or to any third party for any special, consequential,
incidental or punitive damages of any kind or nature incurred in relation to this Agreement. The amount of
damages recoverable by either Party from the other will not exceed that Party’s actual, direct damages and will
be limited to the amount of the average monthly fees and charges paid by AGENCY for the Service for the
immediate three (3) month period prior to the event giving rise to the applicable claim. Neither Party will be
liable for failure to perform any of its obligations under this Agreement if such performance would result in it
being in breach of any Law, Rule or requirement of any governmental authority. The provisions of this section
will survive the termination of this Agreement.

12.2 FORTE shall not be held responsible for errors, acts or failures to act of others, including, and among other
entities, banks, other processors, communications carriers or clearing houses through which Transactions may be
originated or through which FORTE may receive or transmit information, and no such entity shall be deemed an
agent of FORTE.

13. REPRESENTATIONS AND WARRANTIES.
13.1 FORTE’s Representations and Warranties. FORTE makes no representations or warranties concerning
its services except as may be specifically authorized, in writing, or set out herein.

13.1.1 FORTE hereby warrants that its software solutions and services will perform in accordance with
their published specifications in all material respects.
13.1.2 FORTE further warrants that in performing its obligations hereunder, it shall exercise due care
and reasonable efforts to ensure that information originated by AGENCY is transmitted accurately.

13.2 AGENCY’s Representations and Warranties. AGENCY represents and warrants to FORTE that:
13.2.1 If applicable, with respect to all Transactions originated by FORTE on behalf of AGENCY that
(i) each Transaction in all respects has been properly authorized by Receiver; (ii) each Transaction is for
an amount agreed to by the Receiver and; (iii) AGENCY shall provide proof of authorization in
compliance with applicable Rules for any Transaction to FORTE upon request within five (5) Business
Banking Days.
13.2.2 AGENCY agrees to adhere to the warranties within the applicable Rules for each Transaction
FORTE processes on AGENCY’s behalf,

13.3 Mutual Representations and Warranties. Each Party represents and warrants to the other that:

13.3.1 The execution of this Agreement does not violate any applicable international, federal, state, or
local law, Payment Network rule or contract to which such Party is subject.
13.3.2 There are no actions, suits or proceedings existing or pending against or affecting it before any
judicial or regulatory authority which would have a material adverse effect on its ability to perform its
obligations hereunder.
13.3.3 When executed and delivered, this Agreement will constitute a legal, valid, and binding obligation,
enforceable in accordance with its terms.

14. FORTE SERVICE POLICY.

FORTE makes no representations or warranties concerning its services except as may be specifically authorized,
in writing, or set out hercin. AGENCY acknowledges and understands that FORTE does not warrant that the
Services will be uninterrupted or error free and that FORTE may occasionally experience delays or outages due to
disruptions that are not within FORTE’s control. Any such interruption shall not be considered a breach of the
Agreement by FORTE. FORTE shall use its best efforts to remedy any such interruption in service as quickly as
possible.

15. FORCE MAJEURE
Neither Party shall be liable for, or be considered in breach of or default under the Agreement on account of any
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delay or failure to perform its obligations hereunder as a result of any causes or conditions that are beyond such
Party's reasonable control and that such Party is unable to overcome through the exercise of commercially
reasonable diligence, If any force majeure event occurs, the affected Party shall give prompt written notice to the
other Party and shall use all commercially reasonable efforts to minimize the impact of the event.

16. ASSIGNMENT
The rights granted under this Agreement shall not be assigned by either Party without the prior written consent of
the other Party, which shall not be unreasonably withheld.

17. CHOICE OF LAW
This Agreement shall be governed by and construed in accordance with the internal laws of the State of Florida.

18. AMENDMENT
Except as otherwise provided for herein, the terms and conditions of this Agreement shall not be modified or
amended except in writing, signed by the parties hereto and specifically referring to this Agreement.

19. PUBLICITY
Neither Party shall use the other Party’s name, logo or service marks in conjunction with a press release or
advertisement without first obtaining written approval.

20. NOTICE

Any notice required to be given by either Party hereunder, shall be in writing and delivered personally to the
other designated Party, or sent by any commercially reasonable means of receipted delivery, addressed, to that
Party at the address most recently provided in writing. Either Party may change the address to which notice is to
be sent by written notice to the other under any provision of this paragraph.

Notices to FORTE:

Forte Payment Systems, Inc.
500 W. Bethany Drive
Suite #200

Allen, TX 75013

Attn: General Counsel

Notices To AGENCY:

Okaloosa County Water & Sewer
1804 Lewis Turner Blvd

Suite #300

Fort Walton Beach, FL. 32547

Attn: IT Department

Phone: 850-609-6111
Email:WSadmin@myokaloosa.com

Okaloosa County Purchasing Department
54794 Old Bethel Road

Crestview, FL 32536

Phone: 850-689-5960

Fax: 850-689-5970

Email: DMason@myokaloosa.com
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John Hofstad, County Administrator
1250 North Eglin Parkway, Suite 100
Shalimar, Florida, 32548

Phone: 850-651-7515

Fax: 850-651-7551

Email: jhofstad@myokaloosa.com

21. HEADINGS
The headings contained in this Agreement are for convenience of reference only and shall not atfect the meaning
of any provision of this Agreement.

22. SEVERABILITY

Should any term, clause or provision herein be found invalid or unenforceable by a court of competent
jurisdiction, such invalidity shall not affect the validity or operation of any other term, clause or provision and
such invalid term, clause or provision shall be construed to most closely reflect the original intent of the parties.

23. ENTIRE AGREEMENT; WAIVER; COUNTERPARTS

This Agreement constitute the entire understanding of the Parties, and revoke and supersede all prior agreements
between the Parties and are intended as a final expression of their agreement. Either Party’s waiver of any breach
of any provision of this Agreement shall not be deemed a waiver of any subsequent breach of same or other
provision. This Agreement may be executed in two or more counterparts, each of which shall be deemed an
original and all of which together shall constitute one instrument.

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto by their respective

organizations, have executed this Agreement as of the date set forth below. ,,._.\\
FORTE: OKALOOSA-€OUNTY, FE ',R19A:
f/ }’f/ v
ﬂpffrgy Thorness, President & CEO ' /
ihted Name/Title J ohl;/l’;\ﬁstad, CoungyAdministrator
'—’*—'_'——‘“"—-‘__\N
M\bf Date: g g’g//// b

ure

August 23, 2018

17.01.03
Page 7


http:17.01.03
mailto:jhofstad@myokaloosa.com

APPENDIX A
DEFINITIONS

ACH Network — Automated Clearing House
Network is a batch processing, store-and-forward
system that accumulates and distributes ACH
transactions that are received from ODFI (defined
below) and are forwarded to the specified RDFI
(defined below) according to the specific schedules
established by the participants.

Acquirer — A sponsoring financial institution or
payment processor that enters into an agreement
which enables merchants or their Agent(s) to submit
Transactions to a payment network.

Affiliate — A business entity effectively controlling
or controlled by another or associated with others
under common ownership or control.

Agent Any director, officer, employee,
representative, affiliate, third-party vendor or any
other person acting on behalf of the Merchant with
the actual, implied or apparent authority of
Merchant.

Business Banking Day — Monday through Friday
excluding banking holidays.

Chargeback — A Transaction that is rejected by the
owner of the account debited or charged because a
dispute exists between the Originator of the
Transaction (typically a Merchant) and the account
owner.

Confidential Information - Confidential
Information may include information regarding all of
the computer software and technologies, systems,
structures, architectures, processes, formulae,
compositions, improvements, devices, know-how,
inventions, discoveries, concepts, ideas, designs,
methods, and information and databases developed,
acquired, owned, produced or practiced at any time by
a Party or any affiliate thereof, including software
programs and documentation licensed by third parties
to the disclosing Party, any business or financial
information directly or indirectly related to the
disclosing Party’s company(s) or investments or its
internal administrative, billing and accounting
systems, customer and vendor lists and information,
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employee personnel information and policies and
procedures, information regarding the disclosing

Party’s products and services that is not generally
available to the public.

Credit Entry (or “Entry) — An ACH/EFT
Transaction that is intended to deposit funds into a
Receiver’s (defined below) account which has been
withdrawn from Merchant’s Settlement Account
(defined below).

Debit Entry (or “Entry”) — An ACH/EFT
Transaction that is intended to withdraw funds from
a Receiver’s account for deposit into Merchant’s
Settlement Account (defined below).

Laws — All international, national, regional and local
regulations or laws which are applicable to the
services provided herein.

NACHA - National Automated Clearing House
Association responsible for establishing, revising
and enforcing the Operating Rules for the US ACH
Network.

ODF]I — Originating Depository Financial Institution
is the financial institution that receives ACH
Transactions from Merchant through FORTE and
then forwards these Transactions (defined below) to
the ACH Network.

Originator — A Merchant who has contracted with
FORTE to initiate ACH entries, on their behalf, to
the ACH Network.

Payment Association — Any entity governing a
payment network, including but not limited to VISA,
M/C, Discover, American Express, NACHA, CPA.

RDFI — Receiving Depository Financial Institution
is the financial institution that receives the ACH
Transactions from the ODFI through the ACH
Network and posts these Transactions to the
accounts of Receivers (defined below).

Receiver —An entity or individual consumer that has
an established account with a financial institution
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upon which a Transaction is or may be acted upon.

Reserve — A specific amount of money that is held
in your Merchant account to be used by FORTE to
offset amounts owed to FORTE for Services
provided, such as returned items, chargebacks,
fees/fines, billing or other Merchant obligations to
FORTE that FORTE is unable to collect from
Merchant.

Returned Entries — Any Transaction that is not able
to be completed successfully and is returned/rejected
back to the Originator.

Rules — The operational rules, policies and
procedures established by each applicable Payment
Association to govern all transactions and parties
that participate in the associated payment network.

Settlement Account — An account established and
maintained by Merchant with a financial institution
through which the following may occur: (a) deposit
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of funds for Debit Entries, (b) the extractions of
funds for Credit Entries, reserve funds or fee

obligations unless otherwise agreed to by the parties.

Settlement Entry — A Debit or Credit Entry to
Merchant’s Settlement Account which corresponds
to the net amount owed Merchant by FORTE at the
end of each Business Banking Day.

Transactions —Any transfer of data or information
to FORTE in a format pre-approved by FORTE,
including but not limited to payment, verification
and authentication items.

Users - All individuals who access a FORTE
website or utilize any portion of the FORTE
Services on behalf of Merchant directly or through
software that accesses the FORTE systems through
Merchant’s systems, by using Merchant’s access
credentials or any other access reasonably presumed
to be on behalf of Merchant.




APPENDIX B
ACCOUNT VERIFICATION AND AUTHENTICATION SERVICES

1. Representation by Agency. Each request for data through the verification and authentication services
shall constitute a representation, warranty and certification by Agency that the data (i) shall be used and
disclosed only in accordance with the terms of the Agreement, and in accordance with any applicable
Rules or Laws; and (ii) shall be used solely for the intended use as stated by Agency on the application
and that use is in compliance with the permissible uses under the Fair Credit Reporting Act (“FCRA™) as
provided in the FCRA Requirements Addendum located at http://www.forte.net/fair-credit-reporting-act;
(iii) Agency will follow proper procedures for adverse action notification to its Constituents, as provided
by the FCRA Requirements Addendum; and (iv) Agency acknowledges it has implemented security
measures to prohibit the unauthorized access to the information provided.

2. Use of Services.

2.1 AGENCY SHALL USE THE VERIFICATION SERVICES ONLY IN CONNECTION
WITH PAYMENTS PRESENTED TO AGENCY BY ITS CONSTITUENTS IN EXCHANGE
FOR GOODS OR SERVICES. AGENCY SHALL NOT RESELL THE VERIFICATION
DATA OR SERVICES TO ANY THIRD PARTIES.

2.2 Agency understands and agrees that it cannot decline services to a consumer or customer atter
receiving an approval result from FORTE on a verification inquiry unless Agency is declining
based on other grounds and/or information. Further, if Agency does decline services to a FORTE
approved consumer or customer based on alternate information, Agency shall not provide
FORTE’s contact information as recourse for the consumer to pursue a dispute of the result under
FCRA Adverse Action requirements.

2.3 Agency shall provide to FORTE, as part of a verification inquiry, the accurate amount for
each transaction Agency wants to verify.

3. Retention of Data. Agency acknowledges and agrees that it shall not retain, store, compile or
aggregate the results of verification or authentication inquiries received from FORTE except as required
by applicable law or to perform its obligations under this Agreement.
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GENERAL SERVICES INSURANCE REQUIREMENTS — w/CYBER LIABILITY

REVISED: 02/08/2018

CONTRACTORS INSURANCE

1 The Contractor shall not commence any work in connection with this Agreement
until he has obtained all required insurance and such insurance has been approved
by the Okaloosa County Risk Manager or designee.

2. All insurance policies shall be with insurers authorized to do business in the State
of Florida.
3. All insurance shall include the interest of all entities named and their respective

officials, employees & volunteers of each and all other interests as may be
reasonably required by Okaloosa County. The coverage afforded the Additional
Insured under this policy shall be primary insurance. Ifthe Additional Insured have
other insurance that is applicable to the loss, such other insurance shall be on an
excess or cantingent basis. The amount of the company’s liability under this policy
shall not be reduced by the existence of such other insurance.

4, Where applicable, the County shall be shown as an Additional Insured with a
Waiver of Subrogation on the Certificate of Insurance.

5. The County shall retain the right to reject all insurance policies that do not meet
the requirement of this Agreement. Further, the County reserves the right to
change these insurance requirements with 60-day notice to the Contractor.

6. The County reserves the right at any time to require the Contractor to provide
copies of any insurance policies to document the insurance coverage specified in
this Agreement.

7. The designation of Contractor shall include any associated or subsidiary company
which is involved and is a part of the contract and such, if any associated or
subsidiary company involved in the project must be named in the Workers’
Compensation coverage.

8. Any exclusions or provisions in the insurance maintained by the Contractor that
excludes coverage for work contemplated in this agreement shall be deemed
unacceptable and shall be considered breach of contract.

WORKERS’ COMPENSATION INSURANCE

OKALOOSA COUNTY




1. The Contractor shall secure and maintain during the life of this Agreement Workers’
Compensation insurance for all of his employees employed for the project or any site
connected with the work, including supervision, administration or management, of
this project and in case any work is sublet, with the approval of the County, the
Contractor shall require the Subcontractor similarly to provide Workers’
Compensation insurance for all employees employed at the site of the project, and
such evidence of insurance shall be furnished to the County not less than ten (10)
days prior to the commencement of any and all sub-contractual Agreements which
have been approved by the County.

2. Contractor must be in compliance with all applicable State and Federal workers’
compensation laws, including the U.S. Longshore Harbor Workers” Act or Jones Act,
if applicable.

3. No class of employee, including the Contractor himself, shall be excluded from the
Workers’ Compensation insurance coverage. The Workers’ Compensation insurance
shall also include Employer’s Liability coverage.

BUSINESS AUTOMOBILE LIABILITY

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily
Injury and Property Damage in an amount not less than 51,000,000 combined single limit each
accident. If the contractor does not own vehicles, the contractor shall maintain coverage for
Hired & Non-Owned Auto Liability, which may be satisfied by way of endorsement to the
Commercial General Liability policy or separate Business Auto Policy. Contractor must maintain
this insurance coverage throughout the life of this Agreement.,

COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor shall carry other Commercial General Liability insurance against all
other Bodily Injury, Property Damage and Personal and Advertising Injury exposures.

2. All liability insurance (other than Professional Liability) shall be written on an
occurrence basis and shall not be written on a claims-made basis. If the insurance is
issued with an aggregate limit of liability, the aggregate limit of liability shall apply
only to the locations included in this Agreement. If, as the result of any claims or other
reasons, the available limits of insurance reduce to less than those stated in the Limits
of Liability, the Contractor shall notify the County representative in writing. The
Contractor shall purchase additional liability insurance to maintain the requirements
established in this Agreement. Umbrella or Excess Liability insurance can be
purchased to meet the Limits of Liability specified in this Agreement.
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3. Commercial General Liability coverage shall include the following:

1.) Premises & Operations Liability

Bodily Injury and Property Damage Liability
Independent Contractors Liability

Contractual Liability

5.) Products and Completed Operations Liability

4, Contractor shall agree to keep in continuous force Commercial General Liability

coverage for the length of the contract.

CYBER LIABILITY

The Contractor shall carry Cyber Liability insurance coverage for third party liability.
Coverage will include ID Theft Monitoring, Credit Monitoring (if necessary) & Notification.
Coverage must be afforded for negligent retention of data as well as notification and

related costs for actual or alleged breaches of data.

INSURANCE LIMITS OF LIABILITY

The insurance required shall be written for not less than the following, or greater if
required by law and shall include Employer’s liability with limits as prescribed in this

contract:
1. Worker’s Compensation
1) State

2.) Employer’s Liability

2. Business Automobile
3. Commercial General Liability
4, Personal and Advertising Injury

5. Cyber Liability

OKALOOSA COUNTY

LIMIT

Statutory
$500,000 each accident

S1M each accident

{A combined single limit)
S1M each occurrence

for Bodily Injury & Property
Damage

SIM each occurrence
Products and completed
operations

S$1M each occurrence

S1M per claim

|
|
i
|
i
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NOTICE OF CLAIMS OR LITIGATION

The Contractor agrees to report any incident or claim that results from performance of
this Agreement. The County representative shall receive written notice in the form of a
detailed written report describing the incident or claim within ten {10} days of the
Contractor’s knowledge. In the event such incident or claim involves injury and/or
property damage to a third party, verbal notification shall be given the same day the
Contractor becomes aware of the incident or claim followed by a written detailed report
within ten (10} days of verbal notification.

INDEMNIFICATION & HOLD HARMLESS

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the
County, its officers and employees from liabilities, damages, losses, and costs including
but not limited to reasonable attorney fees, to the extent caused by the negligence,
recklessness, or wrongful conduct of the Contractor and other persons employed or
utilized by the Contractor in the performance of this contract.

Note: For Contractor’s convenience, this certification form is enclosed and is made a part
of the bid package.

CERTIFICATE OF INSURANCE

1. Certificates of insurance indicating the job site and evidencing all required coverage must
be submitted not less than 10 days prior to the commencement of any of the work. The
certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road,
Crestview, Florida, 32536.

2. The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day
notice of cancellation; ten (10 days’ notice if cancellation is for nonpayment of premium).

3. Inthe event that the insurer is unable to accommodate the cancellation notice .
requirement, it shall be the responsibility of the contractor to provide the proper notice
to the County. Such notification shall be in writing by registered mail, return receipt
requested, and addressed to the Okaloosa County Purchasing Department at 5479-A Old
Bethel Road, Crestview, FL 32536. “
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4. Inthe event the contract term goes beyond the expiration date of the insurance policy,
the contractor shall provide the County with an updated Certificate of insurance no later
than ten (10) days prior to the expiration of the insurance currently in effect. The
County reserves the right to suspend the contract until this requirement is met.

5. The certificate shall indicate if coverage is provided under a claims-made or occurrence
form. If any coverage is provided on a claims-made form, the certificate will show a
retroactive date, which should be the same date of the initia! contract or prior.

6. All certificates shall be subject to Okaloosa County’s approval of adequacy of protection
and the satisfactory character of the Insurer.

7. All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the
Contractor’s full responsibility. In particular, the Contractor shall afford full coverage as
specified herein to entities listed as Additional Insured.

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be
damaged by, or limited to coverage required by this schedule due to the existence of a
deductible or SIR.

GENERAL TERMS

Any type of insurance or increase of limits of liability not described above which, the
Contractor required for its own protection or on account of statute shall be its own
responsibility and at its own expense.

Any exclusions or provisions in the insurance maintained by the contractor that excludes
coverage for work contemplated in this contract shall be deemed unacceptable and shall
be considered breach of contract.

The carrying of the insurance described shall in no way be interpreted as relieving the
Contractor of any responsibility under this contract.

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions
will apply under this Agreement to each subcontractor and sub-subcontractor.

The Contractor hereby waives all rights of subrogation against Okaloosa County and its

consultants and other indemnities of the Contractor under all the foregoing policies of
insurance, '
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UMBRELLA INSURANCE

The Contractor shall have the right to meet the liability insurance requirements with the
purchase of an umbrella insurance policy. In all instances, the combination of primary
and umbrella liability coverage must equal or exceed the minimum liability insurance
limits stated in this Agreement.
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CERTIFICATE OF LIABILITY INSURANCE

FORTEPAY

DATE (MM/DD/YYYY)
B/3/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE OF INSURANCE DCES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not canfer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

ﬁRME‘?“ CartRequestTX@usi.com

Commercial Lines - (872) 737-6200 PHONE  7972.737.6200 m’é' wop: 610.537.2046
US| Insurance Services National, Inc. Ac%asss CertRequestTX@usi.com

5151 Belt Line Road, Suite 200 INSURER(S) AFFORDING COVERAGE NAIC #
Dallas, TX 75254 INsuRerA: Valley Forge Insurance Company 20508
INSURED INSURERB: Continental Casualty Company 20443
Forte Payment Systems, Inc. NsURerc: Hartford Insurance Co. of the Midwest 37478
6500 W Bethany Drive mNsURerp: AXIS insurance Company 37273
Suite 200 INSURERE :

Allen, TX 75013 INSURERF :

COVERAGES CERTIFICATE NUMBER: 13339275 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.

NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[ADDLTSUBR| FOLICY EFF, | POLIGY EXP

) TYPE OF INSURANCE WSD | WD POLICY NUMBER (MMIDDIYYYY) | {(MWDDIYYYY) LIMITS

A | X | COMMERCIAL GENERAL LIABILITY B6019949650 3/15/2018 | 3/15/2019 | EACH OCCURRENCE s 2,000,000
X DAMAGE TO RENTED

J CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 300,000
MED EXP (Any ong p ) $ 10,000
L] PERSONAL 8 ADVINJURY | 8 2,300,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X | poLicy BB Loc PRODUCGTS - COMP/OP AGG | § 4,000,000

OTHER; , $
A | AUTOMORILE LIABILITY B 6019949650 03/15/2018 | 03/15/2019 | o sotidenty 01T |'$ 1,000,000

ANY AUTO BODILY INJURY (Per person) | $

SCHEDULED
D oNLY - oS BODILY INJURY (Per accident) | §
% | HRER NON-CWNED . PROPERTY DAMAGE s
k_ AUTOS ONLY AUTOS ONLY | {Per accidenl)

$
B [ X |UMBRELLALIAB | X | ogour B 6045782651 03/15/2018| 03/15/2019| EAGH OGCURRENCE 5 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000

DED | | RETENTION $ $

. PER TIR-

C [WWORKERS COMPENSATION n 46 WEG AO5068 08/15/2018| 03/15/2019| x | E¥Rryre | | OR
ANYPROPRIETOR/PARTNER/EXECUTIVE : E.L. EACH ACGIDENT $ 1,000,000
OFFICERMEMBEREXCLUDED? N/A
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE] § 1,000,000
I yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § -000,

D | Cyber Liability/E&QO P-001-000022434-01 03/15/2018| 03/15/2019] 5,000,000 Each Wrongful Act

$500,000 Retention '

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)

The General Liability and Auto Liability policies include a blanket automatic Additional Insured endorsement that provides additional insured status to any
person or organization for which insured is obligated by a written agreement to pracure additional insured coverage.

The General Liability, Automobile Liability and Workers' Compensation/fEmployers Liability policies include blanket Waiver of Subrogation endersements in
favor of any person or organization whers Waiver of Our Right to Recover is permitted by law and is required by written contract provided such contract

was executed prior to the loss.

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
5479A Old Bethel Road
Crestview, FL 32536

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

G Bndl

The ACORD name and logo are registered marks of ACORD ® 1988-2015 ACORD CORPORATION. All rights reserved,
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Client Code: FORTEPAY SID: 13339275

Additional Remarks Schedule (Continued from Page 1)

The General Liability policy provides coverage as primary and non-contributory when obligated under a written contract or agreement for the additional
insured.

Additional Remarks Schedule-Con'’t
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Appendix A
Pricing Schedule

ACH Processing:

FEcheck processing without Forte Verify $0.25/item

Echeck processing with Forte Verify $0.50/item

Returned Ttem fee $2.00/ return

Gateway Iees (if applicable):

Gateway fee to current merchant services provider — $0.10/item
Monthly Gateway fee $9.95

Credit Card Processing Fees (if applicable):

In this scenario, Forte will provide the credit card and electronic check processing services which
also includes the gateway for processing transactions in a secure environment. Forte chooses to use
an Interchange plus (or pass through at cost) model. This type of pricing allows the City to be
charged the direct interchange fees that are charged from the Association. If the Associations
charge lower fees to process debit cards for example, this cost savings is given to you directly as a
pass through.

Processing Costs: Fees Frequency
Pass Thru pricing + $0.15 + Each

Visa, Mastercard, Discover .20%* transaction
Each

American Express Pass Thru pricing + §0.15 transaction

“Direct Interchange fees can change periodically as the Card Associations add, eliminate or change
interchange fee schedules.



