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                                     CONTRACT NO: 21-HRD-SLA-240 
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THIS IS A NOTICE OF AWARD OF CONTRACT AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE VENDOR 
RECEIVES A VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 

 
The contract documents consist of the terms and conditions of AGREEMENT No. 21-HRD-SLA-240 including any attachments or 
amendments thereto. 
 
EFFECTIVE DATE: MAY 5, 2021 
EXPIRES: MAY 4, 2022 
RENEWALS: THIS IS THE FIRST YEAR AWARD NOTICE OF A POSSIBLE FIVE-YEAR CONTRACT. 
COMMODITY CODE(S): 95239 
LIVING WAGE: N 
 
ATTACHMENTS: 
AGREEMENT No. 21-HRD-SLA-240 
 
EMPLOYEES NOT TO BENEFIT: 
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE GENERAL PUBLIC. 

  
 

VENDOR CONTACT:   JOHN CLOSS VENDOR TEL. NO.:  (714) 824-1772 

EMAIL ADDRESS: JCLOSS@NEOGOV.NET   

COUNTY CONTACT:   DAN CONNOLE (HRD) 

COUNTY CONTACT EMAIL: DCONNO@ARLINGTONVA.US 

COUNTY TEL. NO.: (703) 228-3546 

 
 

 
PURCHASING DIVISION AUTHORIZATION 

 

 

VANESSA MOOREHEAD  Title: PROCUREMENT OFFICER   Date: MAY 14, 2021         
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ARLINGTON COUNTY, VIRGINIA 
OFFICE OF THE PURCHASING AGENT 

2100 CLARENDON BOULEVARD, SUITE 500 
ARLINGTON, VA 22201 

 
AGREEMENT NO. 21-HRD-SLA-240 

 
 
THIS AGREEMENT is made, on May 5, 2021, between GovernmentJobs.com, Inc. dba NEOGOV, 300 
Continental Blvd Ste 565, El Segundo, CA, 90245 (“Contractor”), California corporation authorized to do 
business in the Commonwealth of Virginia, and the County Board of Arlington County, Virginia (“County"). 
The County and the Contractor, for the consideration hereinafter specified, agree as follows: 
 
1. CONTRACT DOCUMENTS 
The “Contract Documents” consist of:  
 

This Agreement 
Exhibit A – Scope of Work  
Exhibit B – NEOGOV Service Agreement  
Exhibit C – Contract Pricing 
Exhibit D – County Nondisclosure and Data Security Agreement (Contractor) 
 

Where the terms and provisions of this Agreement vary from the terms and provisions of the other 
Contract Documents, the terms and provisions of this Agreement will prevail over the other Contract 
Documents, and the remaining Contract Documents will be complementary to each other. If there are any 
conflicts, the most stringent terms or provisions will prevail. 
 
The Contract Documents set forth the entire agreement between the County and the Contractor. The 
County and the Contractor agree that no representative or agent of either party has made any 
representation or promise with respect to the parties’ agreement that is not contained in the Contract 
Documents. The Contract Documents may be referred to below as the “Contract” or the “Agreement”. 
 
2. SCOPE OF WORK 
The Contractor agrees to perform the services described in the Contract Documents (the “Work"). As 
detailed in the “Scope of Work” (Exhibit A), the primary purpose of the Work is to provide an integrated 
web-based recruiting and applicant management system, to include subscriptions to Insight Enterprise 
Edition, GovernmentJobs.com, NEOGOV Onboarding (ON), Position Integration, and to provide related 
services. It will be the Contractor's responsibility, at its sole cost, to provide the specific services set forth 
in the Contract Documents and sufficient services to fulfill the purposes of the Work. Nothing in the 
Contract Documents limits the Contractor's responsibility to manage the details and execution of the 
Work. 
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3. PROJECT OFFICER 
The performance of the Contractor is subject to the review and approval of the County Project Officer, 
who will be appointed by the Director of the Arlington County department or agency requesting the Work 
under this Contract.  
 
4. CONTRACT TERM 
Time is of the essence. The Work will commence on May 5, 2021 and must be completed no later than 
May 4, 2022 ("Initial Contract Term"), subject to any modifications provided in the Contract Documents. 
Upon satisfactory performance by the Contractor the County may, through issuance of a unilateral Notice 
of Award, authorize continuation of the for not more than four (4) additional 12-month periods, from May 
5, 2022 to May 4, 2026 (each a "Subsequent Contract Term").  The Initial Contract Term and any 
Subsequent Contract Term(s) are together the “Contract Term”. 
 
5. CONTRACT AMOUNT 
The County will pay the Contractor in accordance with the terms of the Payment section below and of 
Exhibit D for the Contractor's completion of the Work as required by the Contract Documents. The 
Contractor will complete the Work for the total amount specified in this section (“Contract Amount”).  
 
The County will not compensate the Contractor for any goods or services beyond those included in Exhibit 
A unless those additional goods or services are covered by a fully executed amendment to this Contract. 
Additional services will be billed at the rates set forth in Exhibit D unless otherwise agreed by the parties 
in writing. 
 
6. PAYMENT 
On an annual basis the Contractor must submit invoices to the County’s Project Officer, who will either 
approve the invoice or require corrections. The County will pay the Contractor within forty-five (45) days 
after receipt of an invoice. The number of the County Purchase Order pursuant to which goods or services 
have been delivered or performed must appear on all invoices. 
 
7. REIMBURSABLE EXPENSES 
The County will not reimburse the Contractor for any expenses under this Contract. The amount in Exhibit 
C includes all costs and expenses of providing the services described in this Contract. 
 
8. * PAYMENT OF SUBCONTRACTORS  
The Contractor is obligated to take one of the two following actions within seven days after receipt of 
payment by the County for work performed by any subcontractor under this Contract:  
 
a. Pay the subcontractor for the proportionate share of the total payment received from the County 

attributable to the work performed by the subcontractor under this Contract; or 
 
b. Notify the County and the subcontractor, in writing, of the Contractor's intention to withhold all 

or a part of the subcontractor's payment, with the reason for nonpayment. 
 
The Contractor is obligated to pay interest to the subcontractor on all amounts owed by the Contractor 
to the subcontractor that remain unpaid after seven days following receipt by the Contractor of payment 
from the County for work performed by the subcontractor under this Contract, except for amounts 
withheld as allowed in subsection b., above. Unless otherwise provided under the terms of this Contract, 
interest will accrue at the rate of 1% per month. 
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9. NO WAIVER OF RIGHTS 
The County’s approval or acceptance of or payment for any goods or services under this Contract will not 
waive any rights or causes of action arising out of the Contract.  
 
10. * NON-APPROPRIATION 
All payments by the County to the Contractor pursuant to this Contract are subject to the availability of 
an annual appropriation for this purpose by the County Board of Arlington County, Virginia (“Board”). In 
the event that the Board does not appropriate funds for the goods or services provided under this 
Contract, the County will terminate the Contract, without termination charge or other liability to the 
County, on the last day of the fiscal year or when the previous appropriation has been spent, whichever 
event occurs first.  
 
11. NON-EXCLUSIVITY OF CONTRACTOR 
The County does not guarantee that the Contractor will be the exclusive provider of the goods or services 
covered by this Contract. The items or services covered by this Contract may be or become available under 
other County contract(s), and the County may determine that it is in its best interest to procure the items 
or services through those contract(s).  
 
12. * COUNTY PURCHASE ORDER REQUIREMENT 
County purchases are authorized only if the County issues a Purchase Order in advance of the transaction, 
indicating that the ordering County agency has sufficient funds available to pay for the purchase. If the 
Contractor provides goods or services without a signed County Purchase Order, it does so at its own risk 
and expense. The County will not be liable for payment for any purchases made by its employees that are 
not authorized by the County Purchasing Agent.  
 
13. * EMPLOYMENT DISCRIMINATION BY CONTRACTOR PROHIBITED 
During the performance of its work pursuant to this Contract: 
 

A. The Contractor will not discriminate against any employee or applicant for employment 
because of race, religion, color, sex, national origin, age or disability or on any other basis 
prohibited by state law. The Contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 
 

B. Notices, advertisements, and solicitations placed in accordance with federal law, rule or 
regulation will be deemed sufficient for meeting the requirements of this section. 

 
C. The Contractor will state in all solicitations or advertisements for employees that it places or 

causes to be placed that such Contractor is an Equal Opportunity Employer. 
 
D. The Contractor will comply with the provisions of the Americans with Disabilities Act of 1990 

(“ADA”), which prohibits discrimination against individuals with disabilities in employment 
and mandates that disabled individuals be provided access to publicly and privately provided 
services and activities. 

 
E. The Contractor must include contract terms addressing  the material obligations set forth in 

Sections 13 (A-D) in subcontracts or purchase orders of more than $10,000.00 relating to the 
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work provided under this Contract so that the provisions will be binding upon each 
subcontractor or vendor. 

 
14. * EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED 
In accordance with §2.2-4311.1 of the Code of Virginia, as amended, the Contractor must not during the 
performance of this Contract knowingly employ an unauthorized alien, as that term is defined in the 
federal Immigration Reform and Control Act of 1986.  
 
15. * DRUG-FREE WORKPLACE TO BE MAINTAINED BY CONTRACTOR  
During the performance of this Contract, the Contractor must: (i) provide a drug-free workplace for its 
employees; (ii) post in conspicuous places, available to employees and applicants for employment, a 
statement notifying employees that the unlawful manufacture, sale, distribution, dispensation, 
possession, or use of a controlled substance or marijuana is prohibited in the Contractor's workplace and 
specifying the actions that will be taken against employees for violating such prohibition; (iii) state in all 
solicitations or advertisements for employees placed by or on behalf of the Contractor that the Contractor 
maintains a drug-free workplace; and (iv) include contract terms addressing the material obligations set 
forth in Section 15(i-ii) in subcontracts or purchase order of more than $10,000.00 relating to the work 
provided under this Contract so that the provisions will be binding upon each subcontractor or vendor.  
 
For the purposes of this section, "workplace" means the site(s) for the performance of the work required 
by this Contract.  
 
16. *SEXUAL HARASSMENT POLICY   
If the Contractor employs more than five employees, the Contractor shall (i) provide annual training on 
the Contractor's sexual harassment policy to all supervisors and employees providing services in the 
Commonwealth, except such supervisors or employees that are required to complete sexual harassment 
training provided by the Department of Human Resource Management, and (ii) post the Contractor's 
sexual harassment policy in (a) a conspicuous public place in each building located in the Commonwealth 
that the Contractor owns or leases for business purposes and (b) the Contractor's employee handbook.  
 
17. TERMINATION 
The County may terminate this Contract at any time as follows: (1) for cause, if, as determined by the 
County, the Contractor is in breach or default or has failed to perform the Work satisfactorily; or (2) for 
the convenience of the County. 
 
Upon receipt of a notice of termination, the Contractor must not place any further orders or subcontracts 
for materials, services or facilities; must terminate all vendors and subcontracts for services provided 
under this Contract, except as are necessary for the completion of any portion of the Work that the County 
did not terminate; and must immediately deliver all documents related to the terminated Work to the 
County.  
 
Any purchases that the Contractor makes after the notice of termination will be the sole responsibility of 
the Contractor, unless the County has approved the purchases in writing as necessary for completion of 
any portion of the Work that the County did not terminate.  
 
If any court of competent jurisdiction finds a termination for cause by the County to be improper, then 
the termination will be deemed a termination for convenience.  
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A. TERMINATION FOR CAUSE, INCLUDING BREACH AND DEFAULT; CURE 
 

1. If the Contractor has failed to perform in accordance with the NEOGOV Service 
Specifications for the applicable Services, then the County will give the Contractor 
written notice of such failure(s) and the opportunity to cure them within 30 days 
(“Cure Period”). If the Contractor fails to cure within the Cure Period, the County 
may terminate the Contract for failure to provide satisfactory performance by 
providing written notice with a termination date. The Contractor must submit any 
request for termination costs, with all supporting documentation, to the County 
Project Officer within 30 days after the expiration of the Cure Period. The County 
may accept or reject the request for termination costs, in whole or in part, and may 
notify the Contractor of its decision within a reasonable time. 
 

2. Termination for Breach or Default. If the County terminates the Contract for default or 
material breach of any Contract provision or condition, then the termination will be 
immediate after notice of termination to the Contractor if such breach: (i) is incapable of cure; 
or (ii) being capable of cure, remains uncured 30 days after the non-breaching party provides 
the breaching party with written notice of such breach. The Contractor will not be permitted 
to seek termination costs for termination pursuant to this section. 

 
Except as otherwise directed by the County, the Contractor must stop work on the date of 
receipt the notice of the termination. 

 
B. TERMINATION FOR THE CONVENIENCE OF THE COUNTY 
The County may terminate this Contract in whole or in part whenever the Purchasing Agent 
determines that termination is in the County's best interest. The County will give the Contractor at 
least 15 days’ notice in writing. The notice must specify the extent to which the Contract is terminated 
and the effective termination date. The Contractor will be entitled to termination costs, plus any other 
reasonable amounts that the parties might negotiate.  The County will not be entitled to any refund 
of prepaid fees or fees that have accrued but have not yet been paid. . 
 
Except as otherwise directed by the County, the Contractor must stop work on the date of receipt of 
the notice of the termination. 

 
18. INDEMNIFICATION (Note: Virginia law does not permit the County to indemnify others; cross 

indemnity provisions are not acceptable to the County) 
The Contractor covenants for itself, its employees and its subcontractors to save, defend, hold harmless 
and indemnify the County and all of its elected and appointed officials, officers, current and former 
employees, agents, departments, agencies, boards and commissions (collectively the “County 
Indemnitees”) from and against any and all claims made by third parties for any and all losses, damages, 
injuries, fines, penalties, costs (including reasonable court costs and reasonable attorneys’ fees), charges, 
liability, demands or exposure resulting directly from  the Contractor’s active negligence or more culpable 
conduct including the acts or omissions of its employees and/or subcontractors, in performance or 
nonperformance of the Contract. This duty to save, defend, hold harmless and indemnify will survive the 
termination of this Contract. 
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19. INTELLECTUAL PROPERTY INDEMNIFICATION 
The Contractor warrants to its knowledge that in providing services under this Contract neither the 
Contractor nor any subcontractor is infringing on the intellectual property rights (including, but not limited 
to, copyright, patent, mask and trademark) of third parties. 
 
If the Contractor or any of its employees or subcontractors uses any design, device, work or material that 
is covered by patent or copyright, it is understood that the Contract Amount includes all royalties, licensing 
fees, and any other costs arising from such use in connection with the Work under this Contract. 
 
The Contractor covenants for itself, its employees and its subcontractors to save, defend, hold harmless, 
and indemnify the County Indemnitees, as defined above, from and against any and all third-party claims, 
losses, damages, injuries, fines, penalties, costs (including court costs and attorneys’ fees), charges, 
liability or exposure for infringement of or on account of any trademark, copyright, patented or 
unpatented invention, process or article manufactured or used in the performance of this Contract. This 
duty to save, defend, hold harmless and indemnify will survive the termination of this Contract. If the 
Contractor fails or refuses to fulfill its obligations contained in this section, the Contractor must reimburse 
the County for any and all resulting payments and expenses, including reasonable attorneys’ fees. The 
Contractor must pay such expenses upon demand by the County, and failure to do so may result in the 
County withholding such amounts from any payments to the Contractor under this Contract.  
 
20. DATA SECURITY AND PROTECTION  
The Contractor will hold County Information, as defined below, in the strictest confidence and will comply 
with all local, state and federal laws and regulatory requirements concerning data privacy and security. 
The Contractor must develop, implement, maintain, continually monitor and use appropriate 
administrative, technical and physical security measures to control access to and to preserve the 
confidentiality, privacy, integrity and availability of all electronically maintained or transmitted 
information received from or created or maintained on behalf of the County. For purposes of this 
provision, and as more fully described in this Contract and in the County’s Non-Disclosure and Data 
Security Agreement (NDA), “County Data” includes, but is not limited to, electronic information; 
documents; data; images; financial records; personally identifiable information; personal health 
information (PHI); personnel, educational, voting, registration, tax and assessment records; information 
related to public safety; County networked resources; and County databases, software and security 
measures that are created, maintained, transmitted or accessed to perform the Work under this Contract.  
County Information does not include Platform Data. “Platform Data” shall mean any data reflecting the 
access or use of the Services by or on behalf of the County or any user, including statistical data, metadata, 
or other analysis and performance information related to the provision and operation of the Services 
including any end user visit, session, impression, clickthrough or click stream data, as well as logs, device, 
transaction data, or data based on or derived from any of the foregoing. NEOGOV shall exclusively own 
all right, title and interest in and to all Platform Data. 
 

(a) County’s Non-Disclosure and Data Security Agreement. The Contractor and its Designees 
(Contractor Designees shall include, all Contractor-controlled agents or subcontractors 
working on-site at County facilities) must sign the NDA (Exhibits E and F ) before performing 
any work or obtaining or permitting access to County networked resources, application 
systems or databases. The Contractor will make copies of the signed NDAs available to the 
County Project Officer upon request.  
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(b) Use of Data. The Contractor will take measures to ensure against any unauthorized use, 
distribution or disclosure of or access to County Information and County networked 
resources by itself or its Designees. Use of County Information other than as specifically 
outlined in the Contract Documents is strictly prohibited. The Contractor will be solely 
responsible for any unauthorized use, reuse, distribution, transmission, manipulation, 
copying, modification, access to or disclosure of County Information and for any non-
compliance with this provision by itself or by its Designees. 

 
(c) Data Protection. The Contractor will protect the County’s Information according to 

standards established by Federal Law and Commonwealth of Virginia statutes including but 
not limited to the “Government Data Collection and Dissemination Practices Act,” Chapter 
38 of Title 2.2 of the Code of Virginia (§ 2.2-3800 and 2.2-3803), “Administration of systems 
including personal information; Internet privacy policy; exceptions” Code of Virginia, § 2.2-
3803, and the “Virginia Freedom of Information Act” § 2.2-3700, et seq., and will adhere to 
industry best practices including the National Institute of Standards and Technology (NIST) 
SP 800-53 Low Security and Privacy Controls for Information Systems and Organizations and 
the Payment Card Industry Data Security Standard (PCI DSS), as applicable. The Contractor 
must provide to the County a copy of its data security policy and procedures for securing 
County Data and a copy of its disaster recovery plan(s). If requested by the County, the 
Contractor must also provide annually the results of an internal SOC-2 Type 2 provided by an 
outside firm.  

 
(d) Security Requirements. The Contractor must maintain up-to-date anti-virus programs, 

industry-accepted firewalls and other protections on its systems and networking equipment. 
The Contractor certifies that all systems and networking equipment that support, interact 
with or store County Data meet the above standards and industry best practices for physical, 
network and system security requirements. Printers, copiers or fax machines that store 
County Data into hard drives must provide data-at-rest encryption. The County’s Chief 
Information Security Officer or designee must approve any deviation from these standards. 
The downloading of County information onto laptops, other portable storage media or 
services such as personal e-mail, Dropbox etc. is prohibited without the written authorization 
of the County’s Chief Information Security Officer or designee.  
 

(e) Conclusion of Contract. Within 30 days after the termination, cancellation, expiration or 
other conclusion of the Contract, the Contractor must, at no cost to the County, return all 
County Data to the County in a commonly used format (such as .CSV). The County may 
request that the Information be destroyed. The Contractor is responsible for ensuring the 
return and/or destruction of all Information that is in the possession of its subcontractors or 
agents. The Contractor must certify completion of this task in writing to the County Project 
Officer.  
 

(f) Notification of Security Incidents. Contractor agrees that it will notify the County Chief 
Information Officer and County Project Officer within 24 hours of discovery or becoming 
aware of any unauthorized disclosure of County Information, security breach,       hacking, or 
Contractor’s security policies, or any other breach of Project protocols concerning data 
security or County Information. The Contractor will fully cooperate with the County to 
prevent its further disclosure, use or dissemination.  
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(g) Subcontractors. If subcontractors are permitted under this Contract. If the subcontractor will 
have access to County Data, each subcontractor must provide to the Contractor a copy of its 
data security policy and procedures for securing County Data and a copy of its disaster 
recovery plan(s). 

 
21. * ETHICS IN PUBLIC CONTRACTING 
This Contract incorporates by reference Article 9 of the Arlington County Purchasing Resolution, as well 
as all state and federal laws related to ethics, conflicts of interest or bribery, including the State and Local 
Government Conflict of Interests Act (Code of Virginia § 2.2-3100 et seq.), the Virginia Governmental 
Frauds Act (Code of Virginia § 18.2-498.1 et seq.) and Articles 2 and 3 of Chapter 10 of Title 18.2 of the 
Code of Virginia, as amended (§ 18.2-438 et seq.). The Contractor certifies that its proposal was made 
without collusion or fraud; that it has not offered or received any kickbacks or inducements from any 
other offeror, supplier, manufacturer or subcontractor; and that it has not conferred on any public 
employee having official responsibility for this procurement any payment, loan, subscription, advance, 
deposit of money, services or anything of more than nominal value, present or promised, unless 
consideration of substantially equal or greater value was exchanged. 
 
22. * COUNTY EMPLOYEES 
No Arlington County employee may share in any part of this Contract or receive any benefit from the 
Contract that is not available to the general public. 
 
23. FORCE MAJEURE 
Neither party will be held responsible for failure to perform the duties and responsibilities imposed by 
this Contract if such failure is due to a fire, riot, rebellion, natural disaster, war, act of terrorism or act of 
God that is beyond the control of the party and that makes performance impossible or illegal, unless 
otherwise specified in the Contract. 
 
24. * AUTHORITY TO TRANSACT BUSINESS 
The Contractor must, pursuant to Code of Virginia § 2.2-4311.2, be and remain authorized to transact 
business in the Commonwealth of Virginia during the entire term of this Contract. Otherwise, the Contract 
is voidable at the sole option of and with no expense to the County.  
 
25. * RELATION TO COUNTY 
The Contractor is an independent contractor, and neither the Contractor nor its employees or 
subcontractors will be considered employees, servants or agents of the County. The County will not be 
responsible for any negligence or other wrongdoing by the Contractor or its employees, servants or 
agents. The County will not withhold payments to the Contractor for any federal or state unemployment 
taxes, federal or state income taxes or Social Security tax or for any other benefits. The County will not 
provide to the Contractor any insurance coverage or other benefits, including workers' compensation. 
 
26. ANTITRUST 
The Contractor conveys, sells, assigns and transfers to the County all rights, title and interest in and to all 
causes of action under state or federal antitrust laws that the Contractor may have relating to this 
Contract. 
 
27. AUDIT 
The Contractor must retain all books, records and other documents related to this Contract for at least 
five years, or such period of time required by the County’s funding partners, if any, whichever is greater, 
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after the final payment and must allow the County or its authorized agents to examine the documents 
during this period and during the Contract Term. The Contractor must provide any requested documents 
to the County for examination within 15 days of the request, at the Contractor’s expense. Should the 
County’s examination reveal any overcharging by the Contractor, the Contractor must, within 30 days of 
County’s request, reimburse the County for the overcharges and for the reasonable costs of the County’s 
examination, including, but not limited to, the services of external audit firm and attorney’s fees; or the 
County may deduct the overcharges and examination costs from any amount that the County owes to the 
Contractor. If the Contractor wishes to destroy or dispose of any records related to this Contract (including 
confidential records to which the County does not have ready access) within five years after the final 
payment, or such period of time required by the County’s funding partner(s), if any, whichever is greater, 
the Contractor must give the County at least 30 days’ notice and must not dispose of the documents if the 
County objects. 
 
28. ASSIGNMENT 
Except for an assignment to an affiliated company or to a successor in connection with a merger, 
acquisition, reorganization or sale of substantially all of its assets or voting securities (regardless of 
whether Contractor is the disappearing or surviving entity), the Contractor may not assign, transfer, 
convey or otherwise dispose of any award or any of its rights, obligations or interests under this Contract 
without the prior written consent of the County.  

 
29. AMENDMENTS 
This Contract may not be modified except by written amendment executed by persons duly authorized to 
bind the Contractor and the County. 
 
30. * ARLINGTON COUNTY PURCHASING RESOLUTION AND COUNTY POLICIES 
Nothing in this Contract waives any provision of the Arlington County Purchasing Resolution, which is 
incorporated herein by reference, or any applicable County policy. 
 
31. * DISPUTE RESOLUTION 
All disputes arising under this Agreement or concerning its interpretation, whether involving law or fact 
and including but not limited to claims for additional work, compensation or time, and all claims for 
alleged breach of contract must be submitted in writing to the Project Officer as soon as the basis for the 
claim arises. In accordance with the Arlington County Purchasing Resolution, claims denied by the Project 
Officer may be submitted to the County Manager in writing no later than 60 days after the final payment. 
The time limit for a final written decision by the County Manager is 30 days. The decision of the County 
Manager shall be final and conclusive unless Contractor appeals within six (6) months of the date of the 
decision on the claim by the County Manager to the County Board in accordance with the requirements 
of sections 15.2-1243 through 15.2-1248 of the Virginia code. Procedures concerning contractual claims, 
disputes, administrative appeals and protests are contained in the Arlington County Purchasing 
Resolution. The Contractor must continue to work as scheduled pending a decision of the Project Officer, 
County Manager, County Board or a court of law. 
 
32. * APPLICABLE LAW, FORUM, VENUE AND JURISDICTION  
This Contract is governed in all respects by the laws of the Commonwealth of Virginia; and the jurisdiction, 
forum and venue for any litigation concerning the Contract or the Work is in the Circuit Court for Arlington 
County, Virginia, and in no other court. 
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33. ARBITRATION 
No claim arising under or related to this Contract may be subject to arbitration. 
 
34. NONEXCLUSIVITY OF REMEDIES  
All remedies available to the County under this Contract are cumulative, and no remedy will be exclusive 
of any other at law or in equity. 
 
35. NO WAIVER 
The failure to exercise a right provided for in this Contract will not be a subsequent waiver of the same 
right or of any other right.  
 
36. SEVERABILITY 
The sections, paragraphs, clauses, sentences, and phrases of this Contract are severable; and if any 
section, paragraph, clause, sentence or phrase of this Contract is declared invalid by a court of competent 
jurisdiction, the rest of the Contract will remain in effect. 
 
37. SURVIVAL OF TERMS 
In addition to any statement that a specific term or paragraph survives the expiration or termination of 
this Contract, the following sections also survive: INDEMNIFICATION; INTELLECTUAL PROPERTY 
INDEMNIFICATION; RELATION TO COUNTY; OWNERSHIP OF WORK PRODUCT; AUDIT; DISPUTE 
RESOLUTION; APPLICABLE LAW AND JURISDICTION;  AND DATA SECURITY AND PROTECTION. 
 
38. HEADINGS 
The section headings in this Contract are inserted only for convenience and do not affect the substance 
of the Contract or limit the sections’ scope.  
 
39. AMBIGUITIES  
The parties and their counsel have participated fully in the drafting of this Agreement; and any rule that 
ambiguities are to be resolved against the drafting party does not apply. The language in this Agreement 
is to be interpreted as to its plain meaning and not strictly for or against any party.  
 
40. NOTICES 
Unless otherwise provided in writing, all legal notices and other communications required by this Contract 
are deemed to have been given when either (a) delivered in person; (b) delivered by an agent, such as a 
delivery service; or (c) deposited in the United States mail, postage prepaid, certified or registered and 
addressed as follows: 

 
TO THE CONTRACTOR: 
Governmentjobs.com, Inc. (dba “NEOGOV”)       

John Closs                                                                                          

300 Continental Blvd., 

Suite565                                                                                       

El Segundo, CA 90245 

Phone: (714) 824-1772 

Email:  jcloss@neogov.net 
          
 
TO THE COUNTY: 

mailto:jcloss@neogov.net
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Dan Connole, Project Officer         
Arlington County, Virginia         
2100 Clarendon Boulevard, Suite 511 
Arlington, Virginia 22201 
Phone: (703) 228-3546 
Email: dconno@arlingtonva.us   
 
AND 
 
Sharon T. Lewis, Purchasing Agent 
Arlington County, Virginia 
2100 Clarendon Boulevard, Suite 500 
Arlington, Virginia 22201 
Phone: (703) 228-3294 
Email: slewis1@arlingtonva.us  

 
TO COUNTY MANAGER’S OFFICE (FOR PROJECT CLAIMS): 
Mark Schwartz, County Manager 
Arlington County, Virginia 
2100 Clarendon Boulevard, Suite 318 
Arlington, Virginia 22201 
 

 
41. ARLINGTON COUNTY BUSINESS LICENSES 
The Contractor must comply with the provisions of Chapter 11 (“Licenses”) of the Arlington County Code, 
if applicable.  For information on the provisions of that Chapter and its applicability to this Contract, the 
Contractor must contact the Arlington County Business License Division, Office of the Commissioner of 
the Revenue, 2100 Clarendon Blvd., Suite 200, Arlington, Virginia, 22201, telephone number (703) 228-
3060. 
 
42. * NON-DISCRIMINATION NOTICE 
Arlington County does not discriminate against faith-based organizations.  
 
43. LIMITED ENGLISH PROFICIENCY  
The Contractor must comply with Executive Order 13166, Title VI of the Civil Rights Act of 1964 and make 
reasonable efforts to ensure that as part of the services that it provides, adequate communication 
services, including interpretation and translation, are available to persons who have limited English 
proficiency. If such services are not included in the Contract’s scope of services and pricing, the Contractor 
will use a County-contracted service provider, and the County will pay the fees.  
 
44. ACCESSIBILITY OF WEB SITE 
If any work performed under this Contract results in the design, development or maintenance of or 
responsibility for the content or format of any County web sites or for the County’s presence on third-
party web sites, the Contractor must perform such work in compliance with ADA for web sites, web pages,  
and applications of which are made accessible to the general public. 
 
 
 

mailto:dconno@arlingtonva.us
mailto:slewis1@arlingtonva.us
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45. ADA COMPLIANCE 
The Contractor is solely responsible for its compliance with the ADA and must hold the County harmless 
from any expense or liability arising from the Contractor’s non-compliance. The Contractor also must 
respond promptly to and cooperate fully with all inquiries from the U.S. Department of Labor.  
 
The Contractor’s responsibilities related to ADA compliance include, but are not limited to, the following: 
 
a)  Access to Programs, Services and Facilities: The Contractor must ensure that its programs, services 

and facilities are accessible to persons with disabilities. If a particular facility or program is not 
accessible, the Contractor must provide equivalent services in an accessible alternate location or 
manner. 

 
b)  Effective Communication: Upon request, the Contractor, must provide appropriate 

communication aids and services so that qualified persons with disabilities can participate equally 
in the Contractor’s programs, services and activities. Communication aids and services can 
include, but are not limited to, qualified sign language interpreters, Braille documents and other 
means of facilitating communications with people who have speech, hearing or vision 
impairments. 

 
c)  Modifications to Policies and Procedures: The Contractor must modify its policies and procedures 

as necessary to ensure that people with disabilities have an equal opportunity to enjoy the 
Contractor’s programs, services and activities. For example, individuals’ service animals must be 
allowed in the Contractor’s offices or facilities, even if pets are generally prohibited. 

 
d)  No Extra Charges: The Contractor may not charge a person with a disability or any group of 

individuals with disabilities to cover the cost of providing aids or services or of reasonable 
modifications to policies and procedures.  

 
46. INSURANCE REQUIREMENTS 
Before beginning work under the Contract or any extension, the Contractor must provide to the County 
Purchasing Agent a Certificate of Insurance indicating that the Contractor has in force at a minimum the 
coverage below. The Contractor must maintain this coverage until the completion of the Contract or as 
otherwise stated in the Contract Documents. All required insurance coverage must be acquired from 
insurers that are authorized to do business in the Commonwealth of Virginia, with a rating of “A-“ or 
better and a financial size of “Class VII” or better in the latest edition of the A.M. Best Co. Guides.  
 
a. Workers Compensation - Virginia statutory workers compensation (W/C) coverage, including 

Virginia benefits and employer’s liability with limits of $100,000/100,000/500,000. The County 
will not accept W/C coverage issued by the Injured Worker's Insurance Fund, Towson, MD.  

 
b. Commercial General Liability - $1,000,000 per occurrence, with $2,000,000 annual aggregate 

covering all premises and operations and including personal injury, completed operations, 
contractual liability, independent contractors, and products liability. The general aggregate limit 
must apply to this Contract. Evidence of contractual liability coverage must be typed on the 
certificate.  
 

c. Miscellaneous Error and Omissions - $1,000,000 per occurrence/claim 
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d. Cyber Insurance - $2,000,000 per occurrence/aggregate 
 

e. Additional Insured – The County and collectively the ‘County indemnitees’ must be named as 
additional insureds on the Commercial General Liability policy; and the additional insured 
endorsement must be typed on the certificate.  

 
f. Cancellation - If there is a reduction in or cancellation of any of the above coverages during the 

Contract Term, the Contractor must notify the Purchasing Agent immediately and must, with no 
lapse in coverage, obtain replacement coverage that is consistent with the terms of this Contract. 
Not having the required insurance throughout the Contract Term is grounds for termination of 
the Contract. 

 
g. Claims-Made Coverage - Any “claims made” policy must remain in force, or the Contractor must 

obtain an extended reporting endorsement, until the applicable statute of limitations for any 
claims has expired. 

 
 

 The Contractor must disclose to the County the amount of any deductible or self-insurance component 
of any of the required policies. With the County’s approval, the Contractor may satisfy its obligations 
under this section by self-insurance for all or any part of the insurance required, provided that the 
Contractor can demonstrate sufficient financial capacity. In order to do so, the Contractor must provide 
the County with its most recent actuarial report and a copy of its self-insurance resolution. 
The County may request the Contractor to provide a Dunn and Bradstreet report to determine if the 
Contractor has the financial capacity to meet its obligations under a deductible; that funds equal to the 
deductible be placed in escrow; a certificate of self-insurance; collateral; or another mechanism to 
guarantee the amount of the deductible and ensure protection for the County.  
 
The County’s acceptance or approval of any insurance will not relieve the Contractor from any liability or 
obligation imposed by the Contract Documents.  
 
The Contractor is responsible for the Work and for all materials, tools, equipment, appliances and 
property used in connection with the Work. The Contractor assumes all risks for direct and indirect 
damage or injury to the property used or persons employed in connection with the Work and for of all 
damage or injury to any person or property, wherever located, resulting from any action, omission, 
commission or operation under the Contract or in connection in any way whatsoever with the Work. The 
Contractor’s insurance shall be the primary non-contributory insurance for any work performed under 
this Contract. 
 
47. COUNTERPARTS 
This Agreement may be executed in one or more counterparts and all of such counterparts shall together 
constitute one and the same instrument. Original signatures transmitted and received via facsimile or 
other electronic transmission, (e.g., PDF or similar format) are true and valid signatures for all purposes 
hereunder and shall be effective as delivery of a manually executed original counterpart.   
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WITNESS these signatures: 
 
 
THE COUNTY BOARD OF ARLINGTON   GOVERNMENTJOBS.COM, INC.  
COUNTY, VIRGINIA     DBA NEOGOV 
 
 
AUTHORIZED      AUTHORIZED 
SIGNATURE: ___________________________ SIGNATURE: __________________________________ 
 
NAME: _______________________________  NAME: _______________________________________ 
   
TITLE:_________________________________  TITLE: _______________________________________ 
 
DATE:________________________________ DATE: _______________________________________ 
 

John Closs

Controller

5/10/2021

Vanessa Moorehead

 Procurement Officer

5/14/2021
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EXHIBIT A 
 

SCOPE OF WORK 

GovernmentJobs.com, Inc. dba NEOGOV (hereinafter referred to as “Contractor”), agrees to provide 
aweb-based recruiting, applicant management system, to include subscriptions to Insight Enterprise 
Edition, GovernmentJobs.com, NEOGOV Onboarding (ON), Position Integration, and to provide related 
Services as outlined in this Agreement.  

The Contractor is responsible for: (1) all required hosting and operation support for the applications 

covered by this Agreement; and (2) support, maintenance and other services for all applications, as 

outlined in this Agreement.  The County is responsible for the accuracy and completeness of all records 

and databases provided by County in connection with this Agreement for use on NEOGOV's system. 

 

Supported Components. The following products and services are covered in this Agreement:  

• Insight Enterprise Edition 

• Government Jobs Subscription 

• NEOGOV Onboarding (ON) 

• Position Integration 

• Training 

• Customer Support 

• Product Upgrades 

I. Insight Enterprise Edition. The Contractor shall provide the County with a subscription to the Insight 
Hiring Management Software, which has the following functionality: 

 Recruitment: 

• Customized online job application 

• Acceptance of online job applications 

• Online applications integration with current County website 

• Online job announcements and descriptions 

• Automatic online job interest cards 

• Proactive search of applicant database 

• Real-time database of all applicant information 

• Recruitment and examination planning 

 

Selection:  

• Creation, storage, and ability to reuse supplemental questions in the Insight item bank 

• Automatic applicant screening  
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• Ability to define unique scoring plans per recruitment or, at the County’s election, to 
copy existing scoring plans 

• Item analysis (e.g., Adverse Impact Analysis, etc.) 

• Test processing  

• Test analysis and Pass-Point Setting 

• Scoring, ranking, and referral of applicants 

Applicant Tracking:  

• Email notifications and, if requested, hardcopy notifications 

• Equal Employment Opportunity (EEO) data collection and reports 

• Ability to track applicants at each pass or fail step in the testing process 

• Ability to schedule written, oral, or other examinations 

• Detailed applicant history record 

• Applicant skills tracking and matching 

Reporting and Analysis:  

• Collection and report on EEO data 

• Analysis and reporting on adverse impact and applicant flow 

• Tracking and analysis of data (e.g. time-to-hire, recruitment costs, staff workload, 
Applicant quality, etc.) 

• Over 80 standard system reports 

• Ad Hoc Reporting Tools 

Human Resources (HR) Automation:  

• Ability to create and route job requisitions 

• Referral and certifications of applicants electronically 

• Ability to scan paper application material 

II. GovernmentJobs.com Subscription. The Contractor shall provide the County with a subscription to 
GovernmentJobs.com., which will enable the County to list on the site all of its open opportunities.  

III. NEOGOV Onboarding (ON). The Contractor shall provide the County with a license subscription to 
NEOGOV Onboarding (ON), which includes the following: 

Configurable Workflow: 

• Task Manager functionality 

• Data upload of Attachments 

• Ability to create forms 

Storage of data and attachments to include: 

• Electronic employee files 
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• W4 

• I9 

 

IV. Position Integration. The Contractor shall provide a standard position integration that provides an 
ongoing update of position control data from the County’s Human Resources Information System 
(HRIS) system into the Insight Enterprise. The data shall include information such as the position code 
(position number), position tile, status (active/inactive), Full-time Equivalent (FTE), headcount, 
department, division, bargaining unit, standard hour and job type. The integration shall be scheduled 
as a batch file process to be run daily, but this frequency may change to weekly or multiple times per 
day, as required by the County.  Any changes to the frequency will be communicated in writing from 
the County to the vendor no later than two weeks of the required frequency change. 

V. Training. The Contractor will provide full access to its Customer Support Help Desk for training to help 
users fully utilize the system. 

VI. Product Upgrades to License Software. The Contractor shall provide all upgrades to products in this 
Agreement. Product upgrades shall be automatic and available upon County login following the 
product upgrade rollout. The Contractor shall provide upgrade rollouts generally every three months.  
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EXHIBIT B 

 
 

 
NEOGOV SERVICES AGREEMENT 

V09012020 
 

1. Provision of Services. Subject to the terms of this Agreement NEOGOV hereby agrees to provide 

Customer with access to its SaaS Applications and Professional Services (each defined below) 

included or ordered by Customer in the applicable Ordering Document (collectively referred 

to as the “Services”). Customer hereby acknowledges and agrees that NEOGOV’s provision 

and performance of, and Customer’s access to, the Services is dependent and conditioned 

upon Customer’s full performance of its duties, obligations and responsibilities hereunder.  
 

2. SaaS Subscription. 
 

a) Subscription Grant. “SaaS Applications” means each proprietary NEOGOV web-based software-
as-a-service application that may be set forth on an Order and subsequently made available by 
NEOGOV to Customer, and associated components as described in the Service Specifications 
made available to Customer by NEOGOV. Subject to and conditioned on Customer's and its 
Authorized Users' compliance with the terms and conditions of this Agreement, NEOGOV hereby 
grants to Customer a limited, non-exclusive, non-transferable, and non-sublicensable right to 
(a) access and use, and to permit Authorized Users to access and use, the SaaS Applications 
specified in the Order solely for Customer’s internal, non-commercial purposes; (b) generate, 
print, and download Customer Data as may result from any access to or use of the SaaS 
Applications; and (c) train Authorized Users in uses of the SaaS Applications permitted hereunder 
(these rights shall collectively be referred to as the “SaaS Subscription”) . “Authorized Users” 
means (i) Customer employees, agents, contractors, consultants who are authorized by 
Customer to access and use the Services under the rights granted to Customer pursuant to this 
Services Agreement and (ii) for whom access to the Services has been purchased hereunder. 
You may not access the SaaS Applications if you are a direct competitor of NEOGOV or its 
affiliates. In addition, you may not access the SaaS Applications for purposes of monitoring their 
availability, performance, or functionality, or for any other benchmarking or competitive 
purposes. 

 

b) Delivery and Subscription Term. NEOGOV delivers each SaaS Application by providing Customer 
with online access. When you access NEOGOV SaaS Applications, you are accepting it for use in 
accordance with this Agreement.  

c) Content and Program Documentation. Should Customer purchase access to SaaS Applications 
containing audio-visual content (“Licensed Content”), NEOGOV grants to Customer a non-
exclusive, non-transferable, and non-sublicensable license, during the applicable Term, for 
Authorized Users to access and view the Licensed Content within the SaaS Application. 
Customer shall not permit the Licensed Content to be, or appear to be, reproduced, performed, 
displayed, or distributed on, as part of or in connection with any website or other online area 
other than the SaaS Application. Customer shall not edit, alter, modify, combine with other 
content, or create any derivative works of the Licensed Content.  
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d) “Program Documentation” shall mean all user guides, training, and implementation material, 
and Service descriptions provided by NEOGOV to Customer in connection with the Services. 
NEOGOV hereby grants to Customer a non-exclusive, non- sublicensable, non-transferable 
license to use, print, and distribute internally via non-public platforms, the Program 
Documentation during the Term solely for Customer's internal business purposes in connection 
with its use of the Services. 

 
 

3. Professional Services. “Professional Services” shall mean consulting, training services purchased by 
Customer in an applicable Ordering Document or NEOGOV Scope of Work (SOW) relating to 
assistance, training, deployment, usage, customizations, accessory data processing, and best 
practices of and concerning the SaaS Applications. NEOGOV shall provide the Professional Services 
detailed in the SOW.  

 

4. Service Specifications. “Service Specifications” means Program Documentation, Service Schedules, 
Security Statements, and Service Level Warranties if applicable. The Service Specifications describe 
and govern the Services and are incorporated herein by reference. Online Service Specifications may 
be made available at https://www.neogov.com/service-specifications or provided upon Customer 
request. Excluding Service Schedules, NEOGOV may update the Service Specifications to reflect 
changes in, among other things, laws, regulations, rules, technology, industry practices, patterns 
of system use, Updates and Upgrades, and availability of third-party services. 

 

5. Maintenance; Modifications; Support Services. 
 

a) Maintenance, Updates, Upgrades. NEOGOV maintains NEOGOV’s hardware and software 
infrastructure for the Services and is responsible for maintaining the NEOGOV server operation 
and NEOGOV database security. NEOGOV may in its sole discretion, periodically modify, 
Update, and Upgrade the features, components, and functionality of the Services during the 
Term. “Update” means any update, bug fix, patch or correction of the Services or underlying 
NEOGOV software that NEOGOV makes generally available to its customers of the same 
module, excluding Upgrades. Updates are automatic and available upon Customer’s next login 
to the Services following an Update at no additional cost to Customer. “Upgrade” means any 
update of the Services or underlying NEOGOV software such as platform updates, and major 
product enhancements and/or new features that NEOGOV makes commercially available. 
NEOGOV shall have no obligation to provide Upgrades to customers and retains the right to 
offer Upgrades free of cost or on a per customer basis at additional cost. NEOGOV shall have no 
liability for, or any obligations to, investments in, or modifications to Customer’s hardware, 
systems or other software which may be necessary to use or access the Services due to a 
modification, Update, or Upgrade of the Services. 

 

b) Training Materials; Support. Primary training of NEOGOV Services is conducted by self-review 
of online materials. NEOGOV’s pre-built, online training consists of a series of tutorials to 
introduce the standard features and functions (the “Training Materials”). The Training Materials 
may be used as reference material by Customer Personnel conducting day-to-day activities. 

http://www.neogov.com/service-specifications
http://www.neogov.com/service-specifications
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c) Implementation. For Services requiring implementation, NEOGOV implementation 
supplements the Training Materials and is conducted off-site unless otherwise agreed in the 
SOW. NEOGOV personnel will provide consultation on best practices for setting up the Services, 
answer Customer questions during the implementation period, and ensure Authorized User 
Admins grasp the system. 

 

d) Support. Phone support for the Services is available to Customer Monday through Friday 6:00 
AM – 6:00 PM PT, excluding NEOGOV holidays. Online support for the Services is available 24 
hours a day, seven days a week. The length of time for a resolution of any problem is dependent 
on the type of case. 

 

e) Limitations. Unless otherwise specified in the SOW, this Agreement does not obligate NEOGOV 
to render any maintenance or support services that are not expressly provided herein, including, 
but not limited to data uploads, manual data entry, migration services, data conversion, 
refinement, purification, reformatting, SQL dump, or process consultation. 

 

6. NEOGOV Intellectual Property. NEOGOV shall exclusively own all right, title and interest in and to 
all pre-existing and future intellectual property developed or delivered by NEOGOV including all 
Services, products, systems, software (including any source code or object code) or Service 
Specifications related thereto, Updates or Upgrades, trademarks, service marks, logos and other 
distinctive brand features of NEOGOV and all proprietary rights embodied therein (collectively, the 
“NEOGOV Intellectual Property”). This Agreement does not convey or transfer title or ownership of 
the NEOGOV Intellectual Property to Customer or any of its users. All rights not expressly granted 
herein are reserved by NEOGOV. Other than recommendation use or as required by law, all use of 
NEOGOV Trademarks must be pre-approved by NEOGOV prior to use. Trademarks shall include any 
word, name, symbol, color, designation or device, or any combination thereof that functions as a 
source identifier, including any trademark, trade dress, service mark, trade name, logo, design 
mark, or domain name, whether or not registered. 

7. Data Processing and Privacy. 
 

a) Customer & Platform Data. “Customer Data” shall mean all data that is owned or developed by 
Customer, whether provided to NEOGOV by Customer or provided by a third party to NEOGOV 
in connection with NEOGOV’s provision of Services to Customer, including Personnel or Job 
Seeker Profile Data collected, loaded into, or located in Customer data files maintained by 
NEOGOV. NEOGOV intellectual property, including but not limited to the Services and all 
derivative works thereof, NEOGOV Confidential Information, and Platform Data do not fall 
within the meaning of the term “Customer Data”. Customer exclusively own all right, title, and 
interest in and to all Customer Data. Customer grants NEOGOV a license to host, use, process, 
display, create non-personal derivative works of, and transmit Customer Data to provide the 
Services. “Platform Data” shall mean any data reflecting the access or use of the Services by or 
on behalf of Customer or any user, including statistical or other analysis and performance 
information related to the provision and operation of the Services including any end user visit, 
session, impression, clickthrough or click stream data, as well as log, device, transaction data. 
or other analysis, information, or data based on or derived from any of the foregoing. NEOGOV 
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shall exclusively own all right, title and interest in and to all Platform Data. NEOGOV grants to 
Customer a limited, non-perpetual, non-exclusive, non-transferable, and non- sublicensable 
license during the Term to use and access, and to permit Authorized Users to use and access, 
Platform Data of which NEOGOV makes available through the SaaS Applications solely for 
Customer’s internal purposes. Customer acknowledges NEOGOV may compile Platform based 
on Customer Data input into the Services. Customer agrees that NEOGOV may (i) make Platform 
Data publicly available in compliance with applicable law, and (ii) use Platform Data to the extent 
and in the manner permitted under applicable law. 

 

b) Privacy Policy; Data Processing Agreement. NEOGOV shall process all data in accord with the 
NEOGOV Privacy Policy available at https://www.neogov.com/privacy-policy. The defined 
terms in the Privacy Policy shall have the same meaning in this Agreement unless otherwise 
specified herein. To the extent Customer uses the Services to target and collect personal 
information form users located in the European Union, European Economic Area, or 
Switzerland (the “EU”), or has Authorized Users accessing the Services from the EU, the 
NEOGOV Data Processing Addendum ("DPA") available at https://www.neogov.com/service- 
specifications is incorporated herein by reference. 

 

c) Data Responsibilities. Customer is solely responsible for the development, content, operation, 
maintenance, and use of Customer Data. NEOGOV will have no responsibility or liability for the 
accuracy of the Customer Data prior to receipt of such data into the Services. Customer shall be 
solely responsible for and shall comply with all applicable laws and regulations relating to (i) the 
accuracy and completeness of all information input, submitted, or uploaded to the Services, (ii) 
the privacy of users of the Services, including, without limitation, providing appropriate notices 
to and obtaining appropriate consents from any individuals to whom Customer Data relates; 
and (iii) the collection, use, modification, alteration, extraction, retention, copying, external 
storage, disclosure, transfer, disposal, and other processing of any Customer Data. NEOGOV is 
not responsible for lost data caused by the action or inaction of Customer or Authorized Users. 
Unless vital to provide the Services or otherwise mutually agreed in writing, Customer shall not 
maintain any financial, health, payment card, or similarly sensitive data that imposes specific 
data security or data protection obligations within the Services. 

 

d) Breach Notice. In the event of a data or security breach, as defined by applicable law, by anyone 
other than your employee, contractor, or agent, upon discovery of such breach, NEOGOV will 
initiate remedial actions and notify Customer of the breach within 24 hours or as required by 
and in compliance with applicable law. NEOGOV’s notification of, or response to, a data breach 
under this Section will not be construed as an acknowledgement by NEOGOV of any fault or 
liability with respect to the breach. In the event of a security breach, as defined by applicable 
law, by your Personnel, Authorized, or unauthorized user, contractor or agent, you shall have 
sole responsibility for initiating remedial actions and you shall notify NEOGOV of the breach and 
steps you will take to remedy the breach as soon as possible. Customer is solely responsible for 
complying with data breach notification laws applicable to the Customer and fulfilling any third-
party notification obligations related to any data breach(es). 

 

8. Subcontractors; Third Party Products. NEOGOV may from time to time in its discretion engage third 
parties to perform Services (each, a “Subcontractor”). ” Third-Party Products” means any products, 

http://www.neogov.com/privacy-policy
http://www.neogov.com/privacy-policy
http://www.neogov.com/service-
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content, services, information, websites, or other materials that are owned by third parties and are 
incorporated into or accessible through the Services. The Services may permit access to Third-Party 
Products. For purposes of this Services Agreement, such Third-Party Products are subject to their 
own terms and conditions presented to you for acceptance by website link or otherwise. If you do 
not agree to abide by the applicable terms for any such Third- Party Products, then you should not 
install, access, or use such Third-Party Products. NEOGOV cannot guarantee the continued 
availability of such Third-Party Products and may cease providing them without entitling Customer 
to any refund, credit, or other compensation, if for example and without limitation, the provider of 
a Third-Party Product ceases to make the third-party application available for interoperation with 
the corresponding NEOGOV Service in a manner acceptable to NEOGOV. 

 

1. Nondisclosure. Through exercise of each party’s rights under this Agreement, each party may be 
exposed to the other party’s trade secrets, technical, financial, business, marketing, planning, and 
other information and data in written, oral, electronic, magnetic, photographic, and/or other forms 
(collectively, “Confidential Information”). In recognition of the other party’s need to protect its 
legitimate business interests, each party hereby covenants and agrees that it shall regard and treat 
each item of information or data constituting Confidential Information of the other party as strictly 
confidential and wholly owned by such other party and that it will not, (x) without the express prior 
written consent of the other party, (y) except as permitted or authorized herein or, (z) except as 
required by law including the Public Records Act of the Customer’s State, redistribute, market, 
publish, disclose, or divulge to any other person, firm or entity, or use or modify for use, directly or 
indirectly in any way for any person or entity: (i) any of the other party’s Confidential Information 
during the Term and for a period of three (3) years thereafter or, if later, from the last date Services 
(including any warranty work) are performed by the disclosing party hereunder; and (ii) any of the 
other party’s trade secrets at any time during which such information shall constitute a trade secret 
under applicable law. In association with NEOGOV’s concern for the protection of trade secrets, 
Confidential Information, and fair market competition, Customer acknowledges all photos, “screen 
captures”, videos, or related media of NEOGOV products, pages, and related documentation shall 
be approved by NEOGOV prior to any publicly accessible disclosure of such media. 

 

2. Representations, Warranties, and Disclaimers. 
 

a) Service Performance Warranty. NEOGOV warrants that it provides the Services using a 
commercially reasonable level of care and skill. THE FOREGOING WARRANTY DOES NOT APPLY, 
AND NEOGOV STRICTLY DISCLAIMS ALL WARRANTIES, WITH RESPECT TO ANY THIRD-PARTY 
PRODUCTS. 

 

b) No Other Warranty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS WARRANTY 
SECTION, THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS, AND CUSTOMER’S USE OF THE 
SERVICES IS AT ITS OWN RISK. NEOGOV DOES NOT MAKE, AND HEREBY DISCLAIMS, ANY AND 
ALL OTHER EXPRESS AND/OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, 
USAGE, OR TRADE PRACTICE. NEOGOV DOES NOT WARRANT THAT THE SERVICES WILL BE 
UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE, OR THAT ANY ERROR WILL BE 
CORRECTED. 
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c) Disclaimer of Actions Caused by and/or Under the Control of Third Parties. NEOGOV DOES NOT 
AND CANNOT CONTROL THE FLOW OF DATA TO OR FROM THE NEOGOV SYSTEM AND OTHER 
PORTIONS OF THE INTERNET. SUCH FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF 
INTERNET SERVICES PROVIDED OR CONTROLLED BY THIRD PARTIES. AT TIMES, ACTIONS OR 
INACTIONS OF SUCH THIRD PARTIES CAN IMPAIR OR DISRUPT CUSTOMER’S CONNECTIONS TO 
THE INTERNET (OR PORTIONS THEREOF). ALTHOUGH NEOGOV WILL USE COMMERCIALLY 
REASONABLE EFFORTS TO TAKE ALL ACTIONS IT DEEMS APPROPRIATE TO REMEDY AND AVOID 
SUCH EVENTS, NEOGOV CANNOT GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. 
ACCORDINGLY, NEOGOV DISCLAIMS ANY AND ALL LIABILITY RESULTING FROM OR RELATED TO 
SUCH EVENTS. 

 

d) Services Do Not Constitute Advice or Credit Reporting. NEOGOV does not provide its customers 
with legal advice regarding compliance, data privacy, or other relevant applicable laws in the 
jurisdictions in which you use the Services. YOU ACKNOWLEDGE AND AGREE THAT THE 
SERVICES PROVIDED HEREUNDER ARE NOT INTENDED TO BE AND WILL NOT BE RELIED UPON 
BY YOU AS EITHER LEGAL, FINANCIAL, INSURANCE, OR TAX ADVICE. TO THE EXTENT YOU 
REQUIRE ANY SUCH ADVICE, YOU REPRESENT THAT YOU WILL SEEK SUCH ADVICE FROM 
QUALIFIED LEGAL, FINANCIAL, INSURANCE, ACCOUNTING, OR OTHER PROFESSIONALS. YOU 
SHOULD REVIEW APPLICABLE LAW IN ALL JURISDICTIONS WHERE YOU OPERATE AND HAVE 
EMPLOYEES AND CONSULT EXPERIENCED COUNSEL FOR LEGAL ADVICE. YOU ACKNOWLEDGE 
THAT NEOGOV IS NOT A "CONSUMER REPORTING AGENCY" AS THAT TERM IS DEFINED IN THE 
FAIR CREDIT REPORTING ACT AS AMENDED. 

 

e) Configurable Services. The Services can be used in ways that do not comply with applicable laws 
and it is Customer’s sole responsibility to monitor the use of the Services to ensure that such 
use complies with and is in accordance with applicable law. In no event shall NEOGOV be 
responsible or liable for Customer failure to comply with applicable law in connection with your 
use of the Services. NEOGOV is not responsible for any harm caused by users who were not 
authorized to have access to the Services but who were able to gain access because usernames, 
passwords, or accounts were not terminated on a timely basis by Customer. Customer 
acknowledges that NEOGOV exercises no control over specific human resource practices 
implemented using the Service or Customer’s decisions as to employment, promotion, 
termination, or compensation of any personnel or Authorized User of the Services. Customer 
further agrees and acknowledge that NEOGOV does not have a direct relationship with 
Customer employees and that Customer is responsible for all contact, questions, Customer Data 
updates and collection, with Customer employees. 

Customer Compliance. Customer shall be responsible for ensuring that Customer’s use of the Services 

and the performance of Customer’s other obligations hereunder comply with all applicable rules, 

regulations, laws, codes, and ordinances. Customer is responsible for Customer's information 

technology infrastructure, including computers, software, databases, electronic systems (including 

database management systems), and networks, whether operated directly by Customer or through the 

use of third-party services equipment and facilities required to access the Services. All users of the 

Services are obligated to abide by the Terms of Use available at https://www.neogov.com/terms-of-use. 

Customer shall be responsible for procuring all licenses of third-party products necessary for Customer’s 

use of the Services. . 

http://www.neogov.com/terms-of-use
http://www.neogov.com/terms-of-use
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3. Limitations of Liability. 

 

a) EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR 
ITS SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR ANY 
SPECIAL DAMAGES IN THE FOLLOWING CATEGORIES: (a) LOSS OF PRODUCTION, USE, BUSINESS, 
REVENUE, OR PROFIT OR DIMINUTION IN VALUE; (b) IMPAIRMENT, INABILITY TO USE OR LOSS, 
INTERRUPTION OR DELAY OF THE SERVICES; (c) LOSS, DAMAGE, CORRUPTION OR RECOVERY OF 
DATA, OR BREACH OF DATA OR SYSTEM SECURITY; (d) COST OF REPLACEMENT GOODS OR 
SERVICES; (e) LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY OR PROFIT, OR LOSS OF 
REPUTATION; OR (f) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, 
ENHANCED, OR PUNITIVE DAMAGES, REGARDLESS OF WHETHER SUCH PERSONS WERE 
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES 
WERE OTHERWISE FORESEEABLE, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR 
OTHER REMEDY OF ITS ESSENTIAL PURPOSE. 

 

b) CAP ON MONETARY LIABILITY. WITHOUT LIMITATION OF THE PREVIOUS SECTION, EXCEPT FOR 
DAMAGES ARISING OUT OF LIABILITY WHICH CANNOT BE LAWFULLY EXCLUDED OR LIMITED, 
CUSTOMER’S OBLIGATIONS TO MAKE PAYMENT UNDER THIS AGREEMENT, NEOGOV’S 
INTELLECTUAL PROPORETY INDEMNIFICATION OBLIGATIONS OR LIABILITY FOR INFRINGEMENT 
OR MISAPPROPRIATION OF NEOGOV INTELLECTUAL PROPERTY RIGHTS, THE TOTAL LIABILITY 
OF EITHER PARTY FOR ANY AND ALL CLAIMS AGAINST THE OTHER PARTY UNDER THIS 
AGREEMENT, WHETHER ARISING UNDER OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER LEGAL OR EQUITABLE THEORY, 
SHALL NOT EXCEED THE AMOUNT OF ALL PAYMENTS ACTUALLY RECEIVED BY NEOGOV FROM 
CUSTOMER DURING THE RELEVANT YEAR OF THIS AGREEMENT DURING WHICH THE CAUSE OF 
ACTION AROSE. THE FOREGOING LIMITATION OF LIABILITY IS CUMULATIVE WITH ALL 
PAYMENTS FOR CLAIMS OR DAMAGES IN CONNECTION WITH THIS AGREEMENT BEING 
AGGREGATED TO DETERMINE SATISFACTION OF THE LIMIT. THE EXISTENCE OF ONE OR MORE 
CLAIMS WILL NOT ENLARGE THE LIMIT. THE PARTIES ACKNOWLEDGE AND AGREE THAT THIS 
LIMITATION OF LIABILITY IS AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN 
THE PARTIES AND SHALL APPLY NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSE 
OF ANY LIMITED REMEDY. EACH PARTY ACKNOWLEDGES THAT THIS LIMITATION OF LIABILITY 
REFLECTS AN INFORMED, VOLUNTARY ALLOCATION BETWEEN THE PARTIES OF THE RISKS 
(KNOWN AND UNKNOWN) THAT MAY EXIST IN CONNECTION WITH THIS AGREEMENT AND HAS 
BEEN TAKEN INTO ACCOUNT AND REFLECTED IN DETERMINING THE CONSIDERATION TO BE 
GIVEN BY EACH PARTY UNDER THIS AGREEMENT AND IN THE DECISION BY EACH PARTY TO 
ENTER INTO THIS AGREEMENT. 

4. E-Signatures. 
 

a) E-Signature Provisioning & Consent. NEOGOV E-Forms and other electronically signed services 
(“E- Signatures”) are provided by NEOGOV for two counterparties (generally a government 
employer (the “sending party”) subscribing to NEOGOV Services and Personnel or Job Seekers) 
to electronically sign documents. If you use E-Signatures offered by NEOGOV, you agree to the 
statements set forth in this Section. Whenever you sign a document using E-Signatures you 
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affirmatively consent to using electronic signatures via the E- Signatures and consent to 
conducting electronic business transactions. You also confirm that you are able to access the E-
Signatures and the document you are signing electronically. When using E-Signatures for a 
document, your consent applies only to the matter(s) covered by that particular document. 

 

b) Right to Opt-Out of E-Signatures. You are not required to use E-Signatures or accept electronic 
documents provided thereby. Personnel and Job Seekers can choose to not use E-Signatures and 
may sign the document manually instead by notifying the sending party they are choosing to do 
so and by obtaining a non-electronic copy of the document. NEOOGV assumes no responsibility 
for providing non-electronic documents. In the event a non-sending party elects to sign the 
document manually, do not use E-Signatures to sign the document. 

 

c) Electronic Download. If you have signed a document electronically using E-Signatures and 
transmitted it back to the sending party, NEOGOV provides the opportunity to download and 
print a paper copy of the document at no charge. If you later withdrawn your consent to using 
E-Signatures, please notify the sending party and stop using E-Signatures. Note that the decision 
to stop using E-Signatures after you have already used it does not change the legality of the 
documents you have previously signed using an electronic signature. 

 

d) E-Signature Validity. PLEASE NOTE THAT NEOGOV’S STATEMENTS CONTAINED HEREIN OR 
ELSEWHERE CONCERNING THE VALIDITY OF ELECTRONIC DOCUMENTS AND/OR THE 
SIGNATURE LINES OF DOCUMENTS THAT ARE ELECTRONICALLY SIGNED ARE FOR 
INFORMATIONAL PURPOSES ONLY; THEY SHOULD NOT BE CONSTRUED AS LEGAL ADVICE. 
UNDER FEDERAL AND STATE LAWS GOVERNING ELECTRONIC SIGNATURES, ELECTRONIC 
SIGNATURES ON CERTAIN TYPES OF AGREEMENTS ARE NOT ENFORCEABLE. NEOGOV HEREBY 
DISCLAIMS ANY RESPONSIBILITY FOR ENSURING THAT DOCUMENTS ELECTRONICALLY SIGNED 
THROUGH E- SIGNATURE’S ARE VALID OR ENFORCEABLE UNDER THE LAWS OF THE UNITED 
STATES OF AMERICA, ANY PARTICULAR STATE, OR ANY OTHER LEGAL JURISDICTION. YOU 
SHOULD CONSULT WITH LEGAL COUNSEL CONCERNING THE VALIDITY OR ENFORCEABILITY OF 
ANY DOCUMENT YOU MAY SIGN ELECTRONICALLY USING NEOGOV’S E-SIGNATURE’S. 

 

5. Text Message Communications. NEOGOV may offer Job Seekers and Personnel the opportunity to 
receive text messages regarding job application or hiring process reminders, applicant status 
updates, or other human resource related notices. Since these text message services depend on the 
functionality of third-party providers, there may be technical delays on the part of those providers. 
NEOGOV may make commercially reasonable efforts to provide alerts in a timely manner with 
accurate information, but cannot guarantee the delivery, timeliness, or accuracy of the content of 
any alert. NEOGOV shall not be liable for any delays, failure to deliver, or misdirected delivery of 
any alert; for any errors in the content of an alert; or for any actions taken or not taken by you or 
any third party in reliance on an alert. NEOGOV cannot vouch for the technical capabilities of any 
third parties to receive such text messages. NEOGOV MAKES NO WARRANTIES OR 
REPRESENTATIONS OF ANY KIND, EXPRESS, STATUTORY, OR IMPLIED AS TO: (i) THE AVAILABILITY 
OF TELECOMMUNICATION SERVICES; (ii) ANY LOSS, DAMAGE, OR OTHER SECURITY INTRUSION OF 
THE TELECOMMUNICATION SERVICES; AND (iii) ANY DISCLOSURE OF INFORMATION TO THIRD 
PARTIES OR FAILURE TO TRANSMIT ANY DATA, COMMUNICATIONS, OR SETTINGS CONNECTED 
WITH THE SERVICES. 
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6. Publicity. Each party hereto may advertise, disclose, and publish its relationship with the other party 

under this Agreement. 
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EXHIBIT C 

CONTRACT PRICING 

Fee Summary 

Service Description Term Term Fees 

Insight  (1/1/2021 – 10/31/2021) $ 28,538.75 

Onboard  (11/1/2020 – 10/31/2021) $ 27,621.52 

Position Control  (11/1/2020 – 10/31/2021) $ 3,181.50 

GovernmentJobs.com  (11/1/2020 – 10/31/2021) $ 5,880.60 

Total Year 1  $ 65,222.37 

   

Insight (11/1/2021 – 10/31/2022) $ 35,017.05 

Onboard (11/1/2021 – 10/31/2022) $ 28,450.17 

Position Control (11/1/2021 – 10/31/2022) $ 3,276.95 

GovernmentJobs.com (11/1/2021 – 10/31/2022) $ 6,057.02 

Total Year 2 (Renewal Option)  $ 72,801.19 

   

Insight  (11/1/2022 – 10/31/2023) $ 36,067.57 

Onboard (11/1/2022 – 10/31/2023) $ 29,303.67 

Position Control (11/1/2022 – 10/31/2023) $ 3,375.26 

GovernmentJobs.com (11/1/2022 – 10/31/2023) $ 6,238.73 

Total Year 3 (Renewal Option)  $ 74,985.23 

   

Insight (11/1/2023 – 10/31/2024) $ 37,149.59 

Onboard  (11/1/2023 – 10/31/2024) $ 30,182.79 

Position Control  (11/1/2023 – 10/31/2024) $ 3,476.52 

GovernmentJobs.com (11/1/2023 – 10/31/2024) $ 6,425.90 

Total Year 4 (Renewal Option) (11/1/2023 – 10/31/2024) $ 77,234.80 

   

Insight  (11/1/2024 – 10/31/2025) $ 38,264.08 
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Onboard  (11/1/2024 – 10/31/2025) $ 30,856.84 

Position Control  (11/1/2024 – 10/31/2025) $ 3,545.36 

GovernmentJobs.com  (11/1/2024 – 10/31/2025) $ 6,618.67 

Total Year 5 (Renewal Option)  $ 79,284.95 

Order Total:  $ 369,528.54 
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EXHIBIT D 
NONDISCLOSURE AND DATA SECURITY AGREEMENT 

(CONTRACTOR) 

 

The undersigned, an authorized agent of the Contractor and on behalf of GovernmentJobs.com, Inc. dba 

NEOGOV (“Contractor”), hereby agrees that the Contractor will hold information of the County, its 

employees, contractors, residents, clients, patients, taxpayers and property as well as information that 

the County shares with the Contractor for testing, support, conversion or other services provided under 

Arlington County Agreement No. 21-HRD-SLA-240 (the “Project” or “Main Agreement”) or that may be 

accessed through other County-owned or -controlled databases (all of the above collectively referred to 

as “County Data ” or “Information”), County-provided information, documents, data, images, records and 

the like confidential and secure and protect them against loss, misuse, alteration, destruction or 

disclosure. This includes, but is not limited to, the information of the County, its employees, contractors, 

residents, clients, patients, taxpayers and property as well as information that the County shares with the 

Contractor for testing, support, conversion or other services provided under Arlington County Agreement 

No. 21-HRD-SLA-240 (the “Project” or “Main Agreement”) or that may be accessed through other County-

owned or -controlled databases (all of the above collectively referred to as “County Information” or 

“Information”). 

 

In addition to the DATA SECURITY obligations set in the County Agreement, the Contractor agrees that it 

will make efforts to maintain the privacy and security of County Information, control and limit internal 

access and authorization for access to such Information and not divulge or allow or facilitate access to 

County Information for any purpose or by anyone unless expressly authorized. This includes, but is not 

limited to, any County Information that in any manner describes, locates or indexes anything about an 

individual, including, but not limited to, his/her (“his”) Personal Health Information, treatment, disability, 

services eligibility, services provided, investigations, real or personal property holdings and his education, 

financial transactions, medical history, ancestry, religion, political ideology, criminal or employment 

record, social security number, tax status or payments, date of birth, address, phone number or anything 

that affords a basis for inferring personal characteristics, such as finger and voice prints, photographs, or 

things done by or to such individual, or the record of his presence, registration, or membership in an 

organization or activity, or admission to an institution. County Information does not include Platform Data. 

 

Contractor also agrees that it will not directly or indirectly use or facilitate the use or dissemination of 

County information (whether intentionally or by inadvertence, negligence or omission and whether 

verbally, electronically, through paper transmission or otherwise) for any purpose other than that directly 

associated with its work under the Project. The Contractor acknowledges that any unauthorized use, 

dissemination or disclosure of County Information is prohibited and may also constitute a violation of 

Virginia or federal laws, subjecting it or its employees to civil and/or criminal penalties. 
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Contractor agrees that it will not divulge or otherwise facilitate the disclosure, dissemination or access to 

or by any unauthorized person, for any purpose, of any Information obtained directly, or indirectly, as a 

result of its work on the Project.  

 

Contractor agrees to take strict security measures to ensure that County Information is kept secure; is 

properly stored in accordance with industry best practices, and if stored is encrypted as appropriate; and 

is otherwise protected from retrieval or access by unauthorized persons or for unauthorized purposes. 

Any device or media on which County Information is stored, even temporarily, will have strict security and 

access control. Any County Information that is accessible will not leave Contractor’s work site or the 

County’s physical facility, if the Contractor is working onsite, without written authorization of the County 

Project Officer. If remote access or other media storage is authorized, the Contractor is responsible for 

the security of such storage device or paper files. 

 

Contractor will ensure that any laptops, PDAs, netbooks, tablets, thumb drives or other media storage 

devices connected to the County network, are secure and free of all computer viruses, or running the 

latest version of an industry-standard virus protection program. The Contractor will ensure that all 

passwords used by its employees or subcontractors are robust, protected and not shared. The Contractor 

will not download any County Information except as agreed to by the parties. The Contractor understands 

that downloading onto a personally owned device or service, such as personal e-mail, Dropbox, etc., is 

prohibited.  

 

Contractor agrees that it will notify the County Chief Information Officer and County Project Officer within 

24 hours of discovery or becoming aware or suspicious of any unauthorized disclosure of County 

Information, security breach, hacking or other breach of this agreement, the County’s or Contractor’s 

security policies, or any other breach of Project protocols concerning data security or County Information. 

The Contractor will fully cooperate with the County to regain possession of any Information and to prevent 

its further disclosure, use or dissemination.  

 

The Contractor agrees that all duties and obligations enumerated in this Agreement also extend to its 

employees, agents or subcontractors who are given access to County information. Breach of any of the 

above conditions by Contractor’s employees, agents or subcontractors shall be treated as a breach by the 

Contractor. The Contractor agrees that it shall take all reasonable measures to ensure that its employees, 

agents and subcontractors are aware of and abide by the terms and conditions of this agreement and 

related data security provisions in the Main Agreement. 

 

It is the intent of this Non-Disclosure and Data Security Agreement to ensure that the Contractor has 

administrative safeguards, disaster recovery and best practices in place to ensure confidentiality, 

protection, privacy and security of County information and County-networked resources and to ensure 

compliance with all applicable local, state and federal laws or regulatory requirements. Therefore, to the 
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extent that this Non-Disclosure and Data Security Agreement conflicts with the Main Agreement or with 

any applicable local, state, or federal law, regulation or provision, the more stringent requirement, law, 

regulation or provision controls.  

 

At the conclusion of the Project, the Contractor agrees to return all County Information to the County 

Project Officer. These obligations remain in full force and effect throughout the Project and shall survive 

any termination of the Main Agreement. 

 

 

Authorized Signature:          

 

Printed Name and Title: _____ _______________________________________________ 

 

Date:        

 

 

 

 

John Closs

5/13/2021
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