
MEMORANDUM OF INSURANCE DATE 

20-0ct-2022 

This Memorandum is issued as a matter of information only to authorized viewers for their Internal use only 
and confers no rights upon any viewer of this Memorandum. This Memorandum does not amend, extend or 
alter the coverage described below. This Memorandum may only be copied, printed and distributed within an 
authorized viewer and may only be used and viewed by an authorized viewer for its internal use. Any other 
use, duplication or distribution of this Memorandum without the consent of Marsh is prohibited. "Authorized 
viewer11 shall mean an entity or person which is authorized by the insured named herein to access this 
Memorandum via https://marshdigital.marsh.com/marshconnect/viewMOI.action?clientid=338138717. The 
information contained herein is as of the date referred to above. Marsh shall be under no obligation to update 

SALES SOLUTIONS, INC. 
ND/OUTBOUND PHONE LINES 
/2023 

such information. 

PRODUCER 
CO:MPANIES AFFORDING COVERAGE 

Marsh USA Inc. 
Co. A Greenwich Insurance Company 

(11Marsh 11 
) 

l1NSURED co. nXL Specialty Insurance Co. 
Lumen Technologies, Inc. and all subsidiaries, including 
but not limited to: Qwest Corporation; Embarq co. c Allianz Underv-.rriters Insurance Company 
Corporation, Level 3 Communications, LLC and 
CentmyLink Communications, LLC co. D XL Insurance America, Inc. CONTRACT: ClS-2669-IT 
100 Century Link Drive CENTURY LINK 
Monroe Co. E PR! FOR INBOU 

•Louisiana 71203 EXPIRES: 01/09 

United States 
Co. F 

I 

'COVERAGES 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE 
FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION 
OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS MEMORANDUM MAY BE 
ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS 
SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY 
HAVE BEEN REDUCED BY PAID CLAIMS 

co TYPE OF POLICY POLICY 
LIMITSPOLICY NlTI\fBER EFFECTIVE EXPIRATIONLTR INSURANCE 

DATE DATE 
LHvflTS IN USD UNLESS OTHERWISE INDICATED 

A GENERAL RGD5000333 IO 01-Sep-2022 01-Sep-2023 GENERAL USD 15,000,000
LIABILITY AGGREGATE 

Commercial PRODUCTS * COMP/OP USDl5,000,000
AGG 

General PERSONAL AND ADV USD3,000,000 
Liability INJURY 

EACH OCCURRENCE USD3,000,000
Occurrence 

FIRE DAMAGE (ANY USD3,000,000
ONE FIRE) 

l\,fED EXP (ANY ONE USDI0,000
PERSON) 

A AUTOMOBILE RAD500033410 01-Sep-2022 01-Sep-2023
LIABILITY 

D Any Auto 
-AOS 01-Sep-2022 01-Sep-2023 COMBINED SINGLE USD2,000,000 
RAD500061402 LIMIT 

All Owned 
-USVI 

BODILY INJURY (PER 

Autos PERSON) 

BODILY INJURY (PER 

Hired Autos ACC!DENT) 

PROPERTY DAMAGE 
Non-Owned 
Autos 

C EXCESS U5Z000023220 01-Sep-2022 01-Sep-2023
LIABILITY EACH OCCURENCE USD 10,000,000 
Umbrella AGGREGATE USD 10,000,000 
Form 

B WORKERS RWD500032910 01-Sep-2022 01-Sep-2023
COMPENSATION/ 

B EMPLOYERS AOS 01-Sep-2022 01-Sep-2023
LIABILITY WORKERS COMP Statutory 

B RWR500033010 0 I -Sep-2022 01-Sep-2023 
LIMITS 

THE 
WI EL EACH ACCIDENT USDl,000,000 

B PROPRIETOR 01-Sep-2022 01-Sep-2023 
EL DISEASE* POLICY USD!,000,000

/PARTNERS/ RWE500033 IIO LIMIT 

EXECUTIVE WA EL DISEASE* EACH USDl,000,000
EMPLOYEE 

OFFICERS RWE500033210 
ARE Included OH 

C Technology U5Z000023220 01-Sep-2022 01-Sep-2023 !Limits USD 10,000,0001I 



DATEMEMORANDUM OF INSURANCE I 20-0ct-2022 

This Memorandum is issued as a matter of information only to authorized viewers for their internal use only and 
confers no rights upon any viewer of this Memorandmn. This Memorandum does not amend, extend or alter the 
coverage described below. This Memorandum may only be copied, printed and distributed within an authorized 
viewer and may only be used and viewed by an authorized viewer for its internal use. Any other use, duplication or 
distribution of this Memorandum without the consent of Marsh is prohibited. 11 Authorized viewer11 shall mean an 
entity or person which is authorized by the insured named herein to access this Memorandum via 
https :/ /marshdigital .marsh.com/marshconnect/viewMO I.action?clientid=33 813 8717. The information contained 
herein is as of the date referred to above. Marsh shall be under no obligation to update such information. 

PRODUCER INSURED 

Marsh USA Inc, Lumen Technologies, Inc. and all subsidiaries, including 
(1'Marsh 11 

) but not limited to: Q,vest Corporation; Embarq 
Corporation, Level 3 Communications, LLC and 
Century Link Communications, LLC 

100 CentmyLink Drive 

Monroe 

Louisiana 71203 
United States 

ADDITIONAL INFORMATION 

U.S. PROPERTY 
Deductible: USD25,000,000 

Property Coverage: 11 All Risk11 of Direct Physical Loss or Damage to All Real and Personal Property, including while 
in the Course of Construction, Boiler & Machinery, Earthquake, Flood and Wind - Replacement Cost Basis, and 
Business Interruption - Actual Loss Sustained. 

Loss Payee or moitgagee as required by written contract/loan agreement to the the extent of your insurable interest. 

Waiver of Subrogation - Any person or organization whom you have entered into a contract or agreement, but only to 
the extent required by such contract or agreement. 

U.S. GENERAL LIABILITY 

Automatic Additional Insured's Primary Coverage 
Additional Insured as respects your interest in the operations of the Named Insured as required by contract or 
agreement. 

Coverage provided by the above General Liability policy shall be primary and is limited to liability arising out of 
Named Insured1s ownership and/or operations. Any insurance carried by the additional insured shall not be 
contributo1y insurance. 

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation)~ Any person or 
organization with whom you have entered into a contract or agreement, or by statute, law or code of ordinances. 

Separation of Insureds Applies 

U.S. AUTOMOBILE LIABILITY 

Additional Insured - any person or organization you are required in a written contract, agreement, statute, law or code 
of ordinances provided the 11 bodily injmy 11 or 11 property damage11 occurs subsequent to the executive of the contract, 
agreement, statute, law or code of ordinance. 

E&O incl. 
Cyber/Privacy 
Liability 

eachl 
claim/aggregate,I I 

B Crime ELUI 7739322 01-Sep-2022 0 I -Sep-2023 !Limits uso 10,000,0001I 
C Prope1ty U5Z000023220 01-Sep-2022 01-Sep-2023 ljAmotmt ofInsurance USD25,000,000IIII 

The Memorandum ofinsurance serves solely to list insurance policies, limits and dates of coverage. Any 
modifications here to are not authorized. 



Any coverage provided hereunder shall be excess over any other valid and collectible insurance available to the 
additional.insured \Vhether such insurance is primary, excess, contingent or on any other basis unless the contract 
specifically requires that this policy be primary. 

Lessor - Additional Insured and Loss Payee - All Lessors 

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or 
or the 11 loss1111organization with whom you have waived prior to the 11 accident11 under a contract with that person or 

organization, or under statute, law or code of ordinances. 

Separation of Insureds Applies. 

U.S. AUTOMOBILE PHYSICAL DAMAGE - SELF-INSURED 

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY AND EXCESS WORKERS' COMPENSATION 
AND EMPLOYER'S LIABILITY (OH & WA - SELF-INSURED -$USDI,000,000 RETENTION) 

Waiver of Our Right to Recover from Others (Waiver of Subrogation) - Where required by written agreement signed 
prior to loss, or required by statute, law or code of ordinances executed prior to loss. 

NON-U.S. GENERAL LIABILITY 
Policy Period: September 1, 2022 to September 1, 2023 
Policy No. 80-0279111 
Insurer: The Insurance Company of the State of Pennsylvania 
USD8,000,000 Master Control Program Aggregate 
USD4,000,000 General Aggregate 
USD4,000,000 Products-Completed Operations Aggregate 
USD2,000,000 Personal & Adveitising Irtjmy Limit 
USD2,000,000 Each Occurrence Limit 
USDl,000,000 Damage to Premises Rented to You Limit 
USD250,000 Medical Expense Limit 
Automatic Additional Insured1s Primary Coverage 
Additional Insured as respects your interest in the operations of the Named Insured as required by contract or 
agreement. 

NON-US BUSINESS AUTO LIABILITY 
Policy No. 80-0279112 
Insurer: The Insurance Company of the State of Pennsylvania 
USD2,000,000 Liability Limit, any one accident 
USD25,000 Medical Expense Coverage, each accident 

NON-US VOLUNTARY COMPENSATION AND EMPLOYERS LIABILITY 
Voluntary Compensation - employee injury benefits varies by classification of employee 
Policy No. 8375068 
Insurer: The Insurance Company of the State of Pennsylvania 
USD2,000,000 Employers Liability Injmy by Accident Each Accident 
USD2,000,000 Employers Liability Injury, by Disease, policy limit 
USD2,000,000 Employers Liability Injury, by Disease, each employee 

NON-US PROPERTY 
Property Coverage: 11All Risk11 of Direct Physical Damage to All Real and Personal Property, including while in the 
Course ofConstrnction, Boiler & Machine1y, Earthquake, Flood and Wind (all subject to sublimits) - Replacement 
Cost Basis, and Business Interruption - Actual Loss Sustained. Coverages listed may be subject to additional 
sublimits as outlined in the policy. 
Policy No. PPR 0233433-06 
Insurer: Zurich American Insurance Company 
Policy Period: March 15, 2022 to March 15, 2023 
Amount oflnsurance: USD$75,000,000 
Deductible: USD$75,000,000 

WORLDWIDE EXCESS/UMBRELLA 

Coverage applies per occurrence 

Additional Insured as respects your interest in the operations of the Named Insured as required by contract or 



agreement, statute, law or code of ordinances. 

Waiver of Transfer of Rights ofRecovet)' Against Others to Us (Waiver ofSubrogation)-Any person or 
organization with whom you have entered into a contract or agreement, but only to the extent required by such 
contract or agreement, statute, law or code of ordinances, 

Separation of Insureds Applies. 

WORLDWIDE CONTRACTOR'S POLLUTION 
Policy No. 03101161 
Insurer: Allied World Assurance Company (U.S.) Inc. 
Policy Period: May I, 2022 to May I, 2023 
Limits of Liability: USD 5,000,000 each pollution condition/ USD 5,000,000 aggregate 
USD 1,000,000 Deductible 

Additional Insured \Vhere required by written contract, provided the contract is executed and effective prior to the 
date the policy incident first commenced. 

TECHNOLOGY E&O INCL. CYBER 

Additional Insured as required by written contract and only as respects Claims against such person or entity for acts, 
errors or omissions of the Insured Organization. 

Waiver of Subrogation as required by written contract made before an incident or event giving rise to a Claim or 
Loss. 

NOTICE OF CANCELLATION IN ACCORDANCE WITH ALL POLICY PROVISIONS. 

The Memorandum oflnsurance serves solely to list insurance policies, limits and dates of coverage. Any 
modifications hereto are not authorized. 


