
Date: 

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

07/13/2020 

Contract/Lease Control#: C20-2943-PS 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner /Lessor: 

Effective Date: 

Expiration Date: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

ITNPS 0l-20 

AGREEMENT 

DIGITECH COMPUTER, LLC 

OKALOOSA COUNTY 

1 0/0l /2020 

09/30/2023 W/2 1 YR RENEWALS 

EMS BILLING SERVICES 

PS 

MADDOX 

850-609-5111 

Monitor's FAX # or E-mail: PMADDOX@MYOKALOOSA.COM 

Closed: 

Cc: BCC RECORDS 

mailto:PMADDOX@MYOKALOOSA.COM


i 

~ 

I OATE(MM/00/YVYY)AC:C,RD"'.___,. 11/24/2020CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANl: 11 the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subiect to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME:Aon Risk services Northeast, Inc. 

Columbus OH office 
445 Hutchinson Avenue 
suite 900 
Columbus OH 43235 USA 

INSURED 

Advanced Data Processing, Inc. 
dba Digitech computer LLC 
S000 Tuttle crossing Blvd 
Dublin OH 43016 USA 

(AiC.'No. Ext): 

E-MAIL 
ADDRESS: 

(866) 283-7122 1r~. No.I: csoo) 363-0105 I 
INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: Noetic Specialty Insurance Co 17400 
INSURER 8; Hartford Fire Insurance co. 19682 

lNSURERC: sentinel Insurance Company, Ltd 11000 

INSURER D: Hartford casualty Insurance co 29424 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER. 570085023275 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as -uested 

·;TR TYPE OF INSURANCE POLICY NUMBER o vi :.vv·vy LIMITSl=D

• X COMMERCIAL GENERAL LIABILITY .:>:>UUNV\:I.J"t.J.J .-, vs;•••• EACH OCCURRENCE $1,000,000 
,-=:J CLAIMS-MADE 0 OCCUR $300,000 
,- PREMISEs IEaoccu-ncel 

MED EXP (Any one person} $10,000 

V PERSONAL & ADV INJURY $1,000,000 
GEN'LAGGREGATE LIMIT APPLIES PER: \ GENERAL AGGREGATE $2,000,000R 0'"0 □ ExcludedPOLICY X JECT LDC PRODUCTS • COMP/OP AGG 

OTHER: 

C AUTOMOBILE LIABILITY 33 UUN VG3435 12/01/2020 12/01/2021 COMBINED SINGLE LIMIT Sl,000,000 

7 ANYAUTO 

K 
BODILY INJURY ( Per pert;on) 

,-
OWNED ~ SCHEDULED BOOILY INJURY (Per accident) 

,- AUTOS ONLY >- AUTOS 
PROPERTY DAMAGEHIRED AUTOS NON-OWNED 
(Per accldentl,- ONLY >- AUTOS ONLY 

0 X UMBRELLA LlAB ~ OCCUR 
.ljRHUVG1892 12;01; 20,v 1.:., .... 11 ,.,21 EACH OCCURRENCE nu,000,000 

,-
AGGREGATE Sl0,000,000EXCESSLIAB CLA!MS-MADE 

OED I X )RETENTION $10,000 

WORKERS COMPENSATION ANO IPER STATUTE I 12•"·EMPLOYERS' LIABILITY YIN '"\ANY PROPRIETOR/ PARTNER I EXECUTIVE 

□ 
E.L EACH ACCIDENT 

OFFICEMAEMBER EXCLUDED? NIA 
(Mandatory In NH) E.L. DISEASE-EA EMPLOYEE 

~lSC~fpi~~ '61=d~PEAATIONS below E.L. DISEASE-POLICY LIMIT -
A Products llab N200H380uL4 12/01/2020 12/01/2021 Aggregate Limit Sl0,000,00C 

Agg Deductible $150,000 
Per 0cc Limit Sl0,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Addltlonal Remarks Schedule, JT\IOV koa affAr.hPtl If mnM RnAl'!l!I I!!! reaulnidl 

Ref: EMS Rescue Billing services, contract #c99-0257-PS 
. Okaloosa county is included as included as Additional Insured i 
Liability policy. 

CONTRACT#: C20-2943-PS 
DIGITECH COMPUTER, LLC 
EMS BILLING SERVICES 
EXPIRES: 09/30/2023 W/2 1 YR R NE EWALS -

* ' 

I 
I 

0 z 

7 
• -~ 

~ 
~ 
~ 
~..,. . 
~ 

CERTIFICATE HOLDER CANC ~ .---------------------~--~----------------------SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

Okaloosa county~~tQ__ 
~ AUTHORIZED REPRESENTATIVE 

90 College Blvd East 
Niceville FL 32578 USA 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 



CONTRACT#: C20-2943-PS 
DIGITECH COMPUTER, LLC 
EMS BILLING! SERVICES 
EXPIRES: 09/30/2023 W/2 1 YR RENEWALS 

FIRST AMENDMENT 

This First Amendment dated as of October 2, 2020 ("Amendment") to the Digitech
Service Agreement dated July 13, 2020 ("Agreement") by and between DIGITECH 
COMPUTER LLC ("DIGITECH") maintaining its principle place of business at 480 
Bedford Road, Bldg. 600, 2nd floor, Chappaqua, NY and OKALOOSA COUNTY 
("CLIENT") (each a "party" and collectively the "parties"), maintaining a place of 
business at 1250 N. Eglin Parkway, Suite 100, Shalimar, Florida 32579. 

WHEREAS, DIGITECH and CLIENT wish to amend the Agreement in certain 
respects as defined below. 

DIGITECH will pay all setup fees and merchant fees for credit card processing 
throughout the term of the contract and will pass through any and all related expenses to the 
CLIENT on the monthly billing invoice, which amounts will be paid by CLIENT to 
DIGITECH on the same terms and conditions as the other fees due under the Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as 
of the date listed above. 

CLIENT DIGITECH 

OKALOOSA COUNTY 

Name: Robert A. "Trey" Goodwin, III 

Title: Chairman 

Date:__N_O_V_0_3_Z_020__ 

C 

By:.__,H',1-~~q,,ac_v,--,--

Name: f\A1,.¥_ SL h ; Q"'-: ( 2 
Title: ~s;Dc...,t A t. ! 0 

Date:---'1'-""o'-------'0:::.....:1'c...-'__.dA=WJc.,__ 

Page I of I 
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The following reference is provided as a link for the following: 

BCC Meeting: November 3, 2020 

Agenda Item: 11191 

Agenda Item Title: Digitech Computer Service Agreement 1st Amendment 

Reference Name: Digitech Computer LLC, Contract (#C20-2943-PS) 

Reference Link: 

http://www. co. okaloosa. fl. us/sites/default/files/contracts/contra pdf /C20-2943-P S.pdf 

http://www


PROCUREMENT/ CONTRACT/ LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: ezo.- 7'/ l(3- f'S Tracking Number:_..__-+-='

Procurement/Contractor/Lessee Name: ;Q ,' 0'~~ Grant Funded: YES_ NO <X 
Purpose: _ _,_) _~r----=--~---,t-.=...-----':..=..._-'-"M~-=----- ---- ---- - 
Date/Term: q -ao .., G~OJ/ a \ y,C ~~ Q9J GREATER THAN $100,000 

Department #: 450 {) 2. 0 GREATER THAN $50,000 

Account#: 3 1.../ d (o() l ~ \tfYl LJ- 3. 0 $50,000 OR LESS 

Amount: Lf. L{c,Cf/{) ~ .00 

Department: __r_~____ Dept. Monitor Name: __.M__u_d_d_o_J~--- --
Purchasing Review 

or Contract/Lease requirements are met: 

Date: 
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

2CFR Compliance Review (if required) 

Approved as written: I) ?r?~~ ame· 

____NC) {µclAo.-9- ~ _s_·_ _ _ 
Grants Coordinator Danielle Garcia 

Risk M anagement Review 
Approved as written: 

(VO >6-~'c ~ 
Date: ______ 

Risk Manager or designee Edith Gibson or Karen Donaldson 

Approved as written: ~;;rr•v~w'tfJ2 
Date: _'-9....._ /t) ...__ 

County Attorney Lynn Hoshihara, Kerry Parsons or Designee 

Department Funding Review 
Department Funding Confirmed: 

Date: 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

Revised December 17, 2019 



DeRita Mason 

From: Lynn Hoshihara 
Sent: Friday, October 9, 2020 11 :38 AM 
To: DeRita Mason; 'Parsons, Kerry' 
Subject: Re: Okaloosa/Digitech Amendment 

This is approved as to legal sufficiency. 

Lynn M. Hoshihara 

County Attorney 

Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 

Sent: Wednesday, October 7, 2020 5:25:02 PM 
To: 'Parsons, Kerry' 

Cc: Lynn Hoshihara 

Subject: FW: Okaloosa/Digitech Amendment 

Please review and approve the attached. 

Thank you, 

DeRita Mason 

,, ,' 

: .. ouN1'! ... · r 

IleRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, Tiorida 32536 
(850) 689-5960 
dmas011@myokaloosa.com 

"Please note: Due to florida's very broad public records laws, most written communications toot' from County employees regarding County business are public 
records, available to the public and media upon request. Therefore, this wntten e-mail conununication, including your e-mail address, may be sufliect to public 
disclosure.'' 

1 

mailto:dmas011@myokaloosa.com


~ DIGICOM-01 PDALec:c:ICc 

ACORD" DATE (MM/DD/YYYY) 
~ CERTIFICATE OF LIABILITY INSURANCE [ 

7/ 14/2020 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE O R PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollc y(les) must have ADDITIONAL INSURED provis ions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the t erms and c onditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s ). 

PRODUCER License# BR-868164 Sli>~tACT 

Lawlei Westchester Gr p LLC 
i~8,NJo, Ext): (914) 345-7000 I fffc,Nol: /866) 211-468 3 4 Man attanvllle Rd 

Suite 107 ~;tMlbcc. 
Purchase, NY 10577 

INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A : Sentinel Insurance Comoanv 11000 
INSURED INSURER B , Hartfo rd Fire Insurance Co 19682 

Dlg ltech Computer LLC 
INSURER C:

480 Bedford Road 
Bldg 600, 2nd Floor INSURER D : 

Chappaqua, NY 10514 INSURER E: 

INSURER F : 

COVERAGES CERTIFICATE NUMB ER· 

CANCE 

REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1~.f~ TYPE OF INSURANCE ADDL SUBR,.,en wvn POLICY NUMBER POLICY EFF POLICY EXP LIMITS 
A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE • 1,000,000......_ 

□ CLAIMS-MADE [R] OCCUR ~~ttb~~J9E~ENTED01SBABE7567 5/31 /2020 5/31/2021 • 1,000,000 

......_ MED EXP IAnv one ,.,,.,son\ $ 10,000 

......_ PERSONAL &ADV INJURY • 1,000,000 

2 ,000,000~'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ~ 

POLICY □ .)~T □ LOC PRODUCTS · COMP/OP AGG s 2 ,000,000 

OTHER: s 
A ~TOMOBILE LIABILITY fi,~~~~\';,~~ilNGLE LIMIT s 1,000,000 

ANY AUTO 0 1 SBABE7567 5/3 1/2020 5/31/2021 BODILY INJURY /Per oersonl •......_ 
OWNED - SCHEDULED 

......_ AUTOS ONLY ......_ AUTOS BODILY INJURY (Per accident) S 
X 

'--- ~LF\-'H'soNLY X ~8~0~1'6%1.~ F~OPERTY,fAMAGEer accident s 
s 

A X UMBRELLA LIAB MOCCUR EACH OCCURRENCE s 5 ,000,000 

EXCESS LIAB CLAIMS-MADE 01 SBABE7567 5/31 /2020 5/31/2021 AGGREGATE s 5 ,000,000 

OED I X I RETENTION s 10,000 •
B WORKERS COMPENSATION XI ~~fTurE I I~;i;H·AND EMPLOYERS' LIABILITY 

□ 
01WECAD5XJP 5/31 /2020 5/31/2021 1,000,000ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT •ijf~~i~i~~~~ EXCLUDED? N/ A 

1,000,000E.L. DISEASE · EA EMPLOYEF s 

g~it~ftfr~ '8't'/,PERATIONS below E.L. DISEASE· POLICY LIMIT • 1,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 
PROOF OF INSURANCE 

CERTIFICATE HOLDER 

CONTRACT#: C20-2943-PS 
DIGITECH COMPUTER, LLC 
EMS BILLING SERVICES 
EXPIRES: 09/30/2023 W/2 1 YR RENEWALS 

Okaloosa County BBC 
5479A Old Bethel Road 
Crestview, FL 32536 

I 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

u_yz 
A CO RD 25 (20 16/03) © 1988-2015 ACORD CORPORATION. All rights res erved. 

T he ACORD name and logo a r e registered marks of ACORD 



~ PAMLDIG-01 ""·RTC" 
ACORD" DATE (MMfDDNYYY} 
~ CERTIFICATE OF LIABILITY INSURANCE I 7/15/2020 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer rtahts to the certificate holder in Heu of such endorsementf-s). 

PRODUCER I]ii~cT Michael C. Cermak 
Tho~son Flanajan Executive Liablllty Group 
626 . Jackson lvd. 5th Floor 

PHONE 
(A/C, No, Ext): 

FAX 
I iAJC, No): 

Chicago, IL 60661 ~:mcerrnakmthompsonflanagan.com 

INSURERIS\ AFFORDING COVERAGE NAIC# 

INSURER• , NAS /Underwriters at LlovdsI 
INSURED 

Dlgltech Computer LLC 
480 Bedford Rd. 

INSURER e :Arch Insurance Comnanv 
INSURERC: 

11150 

Bldg 600, 2nd Floor INSURERD: 

Chappaqua, NY 10514 INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTVI/ITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO w-t1CH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~~ TYPE OF INSURANCE 

COMMERCIAL GENERAL LIABILITY 
~t= CLAIMS-MADE □ OCCUR 
~ 

~ 

~ 

~'L AGGREGATE LIMIT APPLIES PER 

POLICY □ ff8-f □ LOC 

OTHER: 

~TOMOBILE LIABILITY 

ANY AUTO-
01/vNED - SCHEDULED 
AUTOS ONLY - AUTOS 

~ 

- ~L~soNLY ~ ~Bt'o's~J/.9 

UMBREUALIAB 
~ HOCCUR 

EXCESS LIAB CLAIMS-MADE 

OED I I RETENTION$ 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 

YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE 
iINai~~;~~~ EXCLUDED? □ 
~i;t~f~~ 'g1f{)PERATIONS below 

Cybor Liabill1y A 
Crime Coverage B 

1~P.!-1~.l!~B POLICY NUMBER 

NIA 

1139769 

PCD1001850-01 

POLICYEFF POLICY EXP 
LIMITS 

EACH OCCURRENCE 

~~t!l.1f~.S.I9~RENTED 

MED EXP 1Anv one ---..,n1 

PERSONAL & ADV INJURY 

GENERAL AGGREGATE 

PRODUCTS - COMP/OP AGG 

COMBlt,IED SINGLE UMIT 

BODILY INJURY I Per nersoni 

BODILY INJURY /Per accident1 

Ffe?~2c1o"Z.t~AMAGE 

EACH OCCURRENCE 

AGGREGATE 

i 9IH-I ~ffT, tTE I 
E.l. EACH ACCIDENT 

E.L. DISEASE - EA EMPLOYEI 

E.L. DISEASE - POLICY LIMIT 
7/11/2020 7/11/2021 Per Claim/Aggregate 
5/31/2020 5/31/2021 Per Claim 

' 
' 
' 
' 
' 
' 
' 
' 
' 
' 
' 
' 
' $ 

' 
' $ 

' 3,000,000 

1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Addltlonal Remarks Schedule, may be attached If more space is required) 

CERTIFICATE HOLDER 

Okaloosa County BBC 
5479A Old Bethel Road 
Crestview, FL 32536 

I 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~s~ ?-·-
ACORD 25 (2016103) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

--rv.z I, _____Track1·ng Number·. 'f( IQlJJ2'v- ~Procurement/Contract/Lease Number: ____jf_U J..:J 

Procurement/Contractor/Lessee Name: ~ ifetl~ ' Grant Funded: YES_ No-'X-
Purpose: Qrt5- (3 , } /}2,,-, ) &rV, U J' 

J 

Date/Term: 3ycs u..f )jyY'( rf '---4, 1.;tJ(){j 1. ll1' GREATER THAN $100,000 

Department #: l. f5])b 2. D GREATER THAN $50,000 

Account#: )l{~ lD O{- ~tVCYlV'L- 3. D $50,000 OR LESS ~ ~ 
Amount: r2-e~--enve, k::t?s-ed OM Co)lfehWu 1/c co:1! <-(J.~ ~ 
Department: Dept. Monitor Name:QS /v10 J.d<J~ 

urement or Contract/Lease requirements are met: 

Purchasing Review 

I- ,...~ ~2.£'2.{)
Date: _lO ___-=-_C...... 

Jeff Hyde, DeRita Mason, Jesica Darr 

Approved as written: 

2CFR Compliance Review (if required) 

{vD ff_ J-1n,J W nt Name: ___ 

Grants Coordinator Danielle Garcia 
Date: _________ 

Risk Management Review 

Approved as written: ~d-ru} 
Date: (oj {.()-'/.S)_5:) 

Risk Manager or designee Edith Gibson or Karen Donaldson 

County Attorney Review _ n ~ ,J 
Approved as written: }ti_ Q/V\ili oJ;\OCJLJWI 

Date: ~-1'tQ-l..C.,"l. O 
County Attorney Lynn Hoshihara, Kerry Parsons or Designee 

Department Funding Review 
Department funding confirmed: 

Date: _____ 

Revised December 17, 2019 



DeRita Mason 

From: Karen Donaldson 
Sent: Tuesday, June 16, 2020 1 :23 PM 
To: DeRita Mason 
Subject: RE: Digitech Draft Contract updated 

DeRita 

This is approved by risk management for insurance purposes. Please correct the address for risk management under the 

public records section 

Thank you 

Karen Donaldson 
Claims Examiner 
Public Records and Contracts Specialist 
Okaloosa County Risk Management 
302 N Wilson Street, Suite 301 
Crestview, Fl. 32536 
850.683.6207 
KDonaldson@myokaloosa.com 

Please note: Due to Florida's ver:v broad public records laws, most written communications to or.from county 
employees regarding county business are public records, available to the public and media upon request. There.fore, 
this written e-mail communication, including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, June 16, 2020 8:34 AM 
To: Karen Donaldson <kdonaldson@myokaloosa.com> 
Subject: FW: Digitech Draft Contract updated 

Did you get this? 
I need to get it on the agenda for next meeting. 

Thank you, 

DeRita Mason 

1 

mailto:kdonaldson@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:KDonaldson@myokaloosa.com


DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Tuesday, June 16, 2020 8:07 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Digitech Draft Contract updated 

This is approved for legal purposes. 

Kerry A. Parsons, Esq. 

~!\.hors&ftJ:!n,. 
1500 Mahan Dr. Ste. 200 
Tallahassee, FL 32308 
T. (850) 224-4070 
Kparsons@ngn-tally.com 

The information contained in this e-mail message is intended for the personal and confidential use of the recipient(s) named above, This message 
and its attachments may be an attorney-client communication and, as such, is privileged and confidential. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have received this communication in 
error, please notify us immediately by telephone ore-mail and delete the original message. Thank you! 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Thursday, June 4, 2020 2:50 PM 
To: Parsons, Kerry <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Subject: Digitech Draft Contract updated 

Kerry, 

I added one clause to the end of the contract-it is highlighted for help in finding. 

Thank you, 

DeRita Mason 

DeRita Mason 
Contracts and Lease Coordinator 

1 

mailto:lhoshihara@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:dmason@myokaloosa.com
mailto:Kparsons@ngn-tally.com


Board of County Commissioners 
Purchasing Department 

State ofFlorida 

Date: May 29, 2020 

OKALOOSA COUNTY PURCHASING DEPARTMENT 
OTlCE OF AWARD 

ITN PS 0 1-20 
EMS Billing Services 

Okaloosa County would like to thank all businesses wh ich submitted responses to EMS Billing Serv ices. 
(ITN PS O1-20) 

After in-depth examination of a ll responses in accordance w ith the County's Purchasing Manual, the 
County announces its intent to award the contract/purchase order to the fo llowing : 

Digitech Computer, LLC 
480 Bedford Rd. 
Bldg 600, 2nd Floor 
Chappaqua, NY 10514 

Any person/entity desiring to file a procurement protest must meet a ll the standards and criteria in 
accordance with Section 3 1 of the Okaloosa County Purchasing Manual. Fai lure to file a protest w ithin 
the time prescribed in Section 3 1 .02 of the Okaloosa County Purchasing Manual, shall constitute a 
waiver of protest proceedings. 

Respectfully, 

5479A Old Bethel Road, Crestview, FL 32536 Voice: (850) 689-5960 Fax: (850) 689-5970 



DeRita Mason 

From: Jason Crowell <jcrowell@digitechcomputer.com> 
Sent: Monday, May 11, 2020 11 :31 AM 
To: DeRita Mason 
Subject: Digitech Contact Information 

Good Morning Ms. Mason, 

I wanted to ask if you would include the email sales@digitechcomputer.com on additional emails that you send. This 
will ensure that everyone from our team receives your correspondence. 

Best Regards, 

Jason 

Jason Crowell 
Vice President of Sales 
(336) 406-8166 

,m~ Digitecli 
Expert EMS billing and technology 

rmoo 

Confidentiality Notice 

This electronic mail transmission is confidential and may contain protected health information subject to the Health Insurance Portability and 
Accountability Act of 1996. This transmission is intended only for the party to whom it is addressed. If you have received this transmission in error, 
please immediately return it to the sender and delete it from all electronic and digital memory, electronic media, and storage devices. 

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

1 
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DIVISION OF CORPORATIONS 

~partment of State / Division of CorRQlilliQ.Q§_ / Search Records / ~Y. Document Number I 

Detail by FEI/EIN Number 
Foreign Profit Corporation 

DIGITECH EMS BILLING, INC 

Cross Reference Name 

DIGITECH COMPUTER, INC. 

Elling Information 

Document Number F12000002178 

FEI/EIN Number 11-2693136 

Date Filed 05/22/2012 

State NY 

Status ACTIVE 

Last Event REINSTATEMENT 

Event Date Filed 05/09/2019 

Princjoal Address 

480 Bedford Road 

Building 600, 2nd Floor 

Chappaqua, NY 10514 

Changed: 05/12/2016 

Mailing Address 

480 Bedford Road 

Building 600, 2nd Floor 

Chappaqua, NY 10514 

Changed: 05/12/2016 

Registered Agent Name & Address 

BUSINESS FILINGS INCORPORATED 

1200 South Pine Island Road 

Plantation, FL 33324 

Name Changed: 04/25/2013 

Address Changed: 06/10/2015 

Officer/Director Detail 

Name & Address 

Title Director 



Schiowitz, Mark 

480 Bedford Road 

Building 600, 2nd Floor 

Chappaqua, NY 10514 

TIiie Director 

Schiowitz, Joyce 

480 Bedfored Road 

Buiding 600, 2nd Floor 

Chappaqua, NY 10514 

TIiie President 

Schiowitz, Mark 

480 Bedford Road 

Building 600 2nd Floor 

Chappaqua, NY 10514 

ntle Vice-President 

Pickett II, Walter C. 

480 Bedford Road 

Building 600, 2nd Floor 

Chappaqua, NY 10514 

ntle Secretary 

Schiowitz, Joyce 

480 Bedford Road 

Building 600, 2nd Floor 

Chappaqua, NY 10514 

ntle Treasurer 

Schiowitz, Joyce 

480 Bedford Road 

Building 600, 2nd Floor 

Chappaqua, NY 10514 

Annual RePQ!I§. 

Report Year Filed Date 

2017 04/20/2017 

2018 05/09/2019 

2019 05/09/2019 

Document lmagu 

05/QQ/2019 ~- REINSTATEMENT View image in PDF format \ 

Q4/2Q/2017 ._ ANNUAL REPORT View image in PDF format \ 

05/12/2016 HANNUAL REPORT View image in PDF format ( 

04128/2015 ·· ANNUAL REPORT View image in PDF format _____J 



I 01/31/2014 ANNUAL REPORT View image in PDF format 

!.!04!11(._25;,l,:2yDL13>-=--.1.A,rN;iNSJU,.A,;Lu,RlJ;E;tP'.l.O1tR;_TL ____:,_V:".ie,-.,w image in PDF format J 
05/22/2012 -- Foreign Profit ___V_ie_w_im_a__cgc__e_i_n_P_D_F_f_o_,m_a_t~ J 



CONTRACT#: C20-2943-PS 
DIGITECH COMPUTER, LLC 
EMS BILLING SERVICES 
EXPIRES: 09/30/2023 W/2 1 YR RENEWALS 

AGREEMENT BETWEEN OKALOOSA COUNTY. FLORIDA 
AND DIGITECH COMPUTER, LLC 

THIS AGREEMENT (hereinafter referred to as the "Agreement") is made this ___, 
day of JUL O'Z - , by and between Okaloosa County, a political subdivision of the 
state of Florida, (hereinafter referred to as the "County"), with a mailing address of 1250 N. Eglin 
Parkway, Suite 100, Shalimar, Florida, 32579, and Digitech Computer, LLC with a mailing 
address of 480 Bedford Rd., Bldg. 600, 2nd Floor, Chappaqua, NY I 0514, a Foreign Profit 
Corporation authorized to do business in the State of Florida (hereinafter referred to as 
"Contractor") whose Federal I.D. # is 11-2693136. 

RECITALS 

WHEREAS, the County is in need of a contractor to provide EMS Billing Services 
("Services"); and 

I 
WHEREAS, pursuant to the Okaloosa County Purchasing Manual, the County issued an 

Intent to Negotiate (ITN PS O1-20) to competitively procure the Services and received responses 
to perform these Services. A copy of the procurement and Contractor's responsive to the r 
procurement is included as Attachment "A"; and l 

I 
WHEREAS, Contractor is a certified and insured entity with the necessary experience to 

provide the desired Services; and 

r 
WHEREAS, the County wishes to enter into this Agreement with Contractor to provide 

the Services to the County for 4.45% ofthe collection fee for Non-Medicaid claims and $8.00 per 
Medicaid claims, as further detailed below. 

NOW THEREFORE, in consideration of the promises and the mutual covenants herein, 
the parties agree as follows: 

1. Recitals and Attachments. The Recitals set forth above are hereby incorporated into this IAgreement and made part hereof for reference. The following documents are attached to this 
Agreement and are incorporated herein. ! 
Attachment "A" -Procurement ITN PS 01-20 and Contractor's Response; IAttachment "B" - Insurance Requirements; f 
Attachment "C" - Title VI list ofpertinent nondiscrimination acts and authorities; 

2. Services. Contractor agrees to perform the following services, EMS Billing Services. The 
Services to be provided are further detailed in the Contractor's proposal attached as Attachment 
"A" and incorporated herein by reference. The Services shall be performed by Contractor to the 
full satisfaction of the County. Contractor agrees to have a qualified representative to audit and 
inspect the Services provided on a regular basis to ensure all Services are being performed in 
accordance with the County's needs and pursuant to the terms of this Agreement and shall report 



to the County accordingly. Contractor agrees to immediately inform the County via telephone and 
in writing of any problems that could cause damage to the County. Contractor will require its 
employees to perform their work in a manner befitting the type and scope ofwork to be performed. 

3. Term and Renewal. The term of this Agreement shall begin October I, 2020, and shall 
continue for a period of three (3) years from the date of full execution of this Agreement, subject 
to the County's ability to terminate in accordance with Section 7 of this Agreement. The terms of 
Section 20 entitled "fudemnification and Waiver of Liability" shall survive termination of this 
Agreement. 

This agreement may be renewed upon mutual written agreement of the parties for a period ofup 
to two (2), one (I) year renewals. 

4. Compensation. The Contractor agrees to provide the Services to the County, including 
materials and labor, 4.45% of the collection fee for Non-Medicaid claims and $8.00 per Medicaid 
claims. 

a. Contractor shall submit an invoice to the County monthly. The invoice shall indicate that 
all services have been completed for that invoice period. fu addition, Contractor agrees to 
provide the County with any additional documentation requested to process the invoices. 

b. Disbursement. 

There are no reimbursable expenses associated with this Agreement. 

c. Payment Schedule. fuvoices received from the Contractor pursuant to this Agreement will 
be reviewed by the initiating County Department. Payment will be disbursed as set forth 
above. If services have been rendered in conformity with the Agreement, the invoice will 
be sent to the Finance Department for payment. fuvoices must reference the contract 
number assigned by the County after execution of this Agreement. fuvoices will be paid 
in accordance with the State ofFlorida Local Government Prompt Payment Act. 

d. Availability of Funds. The County's performance and obligation to pay under this 
Agreement is contingent upon annual appropriation for its purpose by the County 
Commission. 

Contractor shall make no other charges to the County for supplies, labor, taxes, licenses, permits, 
overhead or any other expenses or costs unless any such expenses or cost is incurred by Contractor 
with the prior written approval of the County. If the County disputes any charges on the invoices, 
it may make payment ofthe uncontested amounts and withhold payment on the contested amounts 
until they are resolved by agreement with the Contractor. Contractor shall not pledge the County's 
credit or make it a guarantor of payment or surety for any contract, debt, obligation, judgment, 
lien, or any form of indebtedness. The Contractor further warrants and represents that it has no 
obligation or indebtedness that would impair its ability to fulfill the terms of this Agreement. 
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5. Ownership of Documents and Equipment All documents prepared by the Contractor 
pursuant to this Agreement and related Services to this Agreement are intended and represented 
for the ownership of the County only. Any other use by Contractor or other parties shall be 
approved in writing by the County. If requested, Contractor shall deliver the documents to the 
County within fifteen (15) calendar days. 

6. Insurance. Contractor shall, at its sole cost and expense, during the period of any work 
being performed under this Agreement, procure and maintain the minimum insurance coverage 
required as set forth in Attachment "B" attached hereto and incorporated herein, to protect the 
County and Contractor against all loss, claims, damages and liabilities caused by Contractor, its 
agents, or employees. 

7. Termination and Remedies for Breach. 

a. If, through any cause within its reasonable control, the Contractor shall fail to fulfill in 
a timely manner or otherwise violate any of the covenants, agreements or stipulations 
material to this Agreement, the County shall have the right to terminate the Services 
then remaining to be performed. Prior to the exercise of its option to terminate for cause, 
the County shall notify the Contractor of its violation of the particular terms of the 
Agreement and grant Contractor thirty (30) days to cure such default. If the default 
remains uncured after thirty (30) days the County may terminate this Agreement, and 
the County shall receive a refund from the Contractor in an amount equal to the actual 
cost of a third party to cure such failure. If Contractor fails, refuses or is unable to 
perform any term of this Agreement, County shall pay for services rendered as of the 
date of termination. 

1. In the event oftermination, all finished and unfinished documents, data and other 
work product prepared by Contractor (and sub-Contractor (s)) shall be delivered 
to the County and the County shall compensate the Contractor for all Services 
satisfactorily performed prior to the date of termination, as provided in Section 
4 herein. 

ii. Notwithstanding the foregoing, the Contractor shall not be relieved of liability 
to the County for damages sustained by it by virtue ofa breach ofthe Agreement 
by Contractor and the County may reasonably withhold payment to Contractor 
for the purposes of set-off until such time as the exact amount of damages due 
the County from the Contractor is determined. 

b. Termination for Convenience of County. The County may, for its convenience and 
without cause immediately terminate the Services then remaining to be performed at 
any time by giving written notice. The terms of Section 7 Paragraphs a(i) and a(ii) 
above shall be applicable hereunder. 

c. Termination for Insolvency. The County also reserves the right to terminate the 
remaining Services to be performed in the event the Contractor is placed either in 
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voluntary or involuntary bankruptcy or makes any assignment for the benefit of 
creditors. 

d. Termination for failure to adhere to the Public Records Law. Failure of the Contractor 
to adhere to the requirements of Chapter 119 of the Florida Statutes and Section 9 
below, may result in immediate termination of this Agreement. 

8. Governing Law. Venue and Waiver of Jury Trial. This Agreement shall be interpreted 
and construed in accordance with and governed by the laws of the State of Florida. All parties 
agree and accept that jurisdiction of any dispute or controversy arising out of this Agreement, and 
any action involving the enforcement or interpretation of any rights hereunder shall be brought 
exclusively in the First Judicial Circuit in and for Okaloosa County, Florida, and venue for 
litigation arising out of this Agreement shall be exclusively in such state courts, forsaking any 
other jurisdiction which either party may claim by virtue of its residency or other jurisdictional 
device. In the event it becomes necessary for the County to file a lawsuit to enforce any term or 
provision under this Agreement, then the County shall be entitled to its costs and attorney's fees 
at the pretrial, trial and appellate levels. BY ENTERING INTO THIS AGREEMENT, 
CONTRACTOR AND COUNTY HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER 
PARTY MAY HAVE TO A TRIAL BY JURY OF ANY CIVIL LITIGATION RELATED TO 
THIS AGREEMENT. Nothing in this Agreement is intended to serve as a waiver of sovereign 
immunity, or of any other immunity, defense, or privilege enjoyed by the County pursuant to 
Section 768.28, Florida Statutes. 

9. Public Records. Any record created by either party in accordance with this Contract shall 
be retained and maintained in accordance with the public records law, Florida Statutes, Chapter 
119. Contractor must comply with the public records laws, Florida Statute chapter II 9, 
specifically Contractor must: 

a. Keep and maintain public records required by the County to perform the service. 

b. Upon request from the County's custodian of public records, provide the County with 
a copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in chapter 119 Florida 
Statutes or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor 
does not transfer the records to the County. 

d. Upon completion of the contract, transfer, at no cost, to the County all public records 
in possession of the contractor or keep and maintain public records required by the 
County to perform the service. Ifthe contractor transfers all public records to the public 
agency upon completion of the contract, the contractor shall destroy any duplicate 
public records that are exempt or confidential and exempt from public records 
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disclosure requirements. If the contractor keeps and maintains public records upon 
completion of the contract, the contractor shall meet all applicable requirements for 
retaining the public records. All records stored electronically must be provided to the 
public agency, upon the request from the public agency's custodian of public records, 
in a format that is compatible with the information technology systems of the public 
agency. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC 
RECORDS AT OKALOOSA COUNTY RISK MANAGEMENT 
DEPARTMENT 302 N. WILSON ST. CRESTVIEW, FL 32536 PHONE: (850) 
689-5977 riskinfo@myokaloosa.com. 

10. d!!.!!!!· The County and/or its designee shall have the right from time to time at its sole 
expense to audit the compliance by the Contractor with the terms, conditions, obligations, 
limitations, restrictions, and requirements of this Contract and such right shall extend for a period 
of three (3) years after termination of this Contract. 

11. Notices. All notices and other communications required or permitted to be given under 
this Agreement by either party to the other shall be in writing and shall be sent (except as otherwise 
provided herein) (i) by certified mail, first class postage prepaid, return receipt requested, (ii) by 
guaranteed overnight delivery by a nationally recognized courier service, or (iii) by facsimile with 
confirmation receipt (with a copy simultaneously sent by certified mail, first class postage prepaid, 
return receipt requested or by overnight delivery by traditionally recognized courier service), 
addressed to such party as follows: 

------------5 
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Ifto the County: Patrick Maddox, Director EMS 
90 College Blvd East 
Niceville, FL 32578 
850-609-511 l 
pmaddox@myokaloosa.com 

Ifto the Contractor: Digitech Computer, LLC 
Walt Pickett-CEO 
480 Bedford Rd., Bldg. 600, 2nd Floor 
Chappaqua, NY 10514 
914-741-1919 
sales@digitechcomputer.com 

With a copy to: 
County Attorney Office 
1250 N. Eglin Pkwy, Suite 100 
Shalimar, FL 32579 
(850) 224-4070 

12. Assignment. Contractor shall not assign this Agreement or any part thereof, without the 
prior consent in writing of the County. If Contractor does, with approval, assign this Agreement 
or any part thereof, it shall require that its assignee be bound to it and to assume toward Contractor 
all of the obligations and responsibilities that Contractor has assumed toward the County. 

13. Subcontracting. Contractor shall not subcontract any services or work to be provided to 
County without the prior written approval ofthe County's Representative. The County reserves the 
right to accept the use of a subcontractor or to reject the selection of a particular subcontractor and 
to inspect all facilities of any subcontractors in order to make a determination as to the capability 
of the subcontractor to perform properly under this Agreement. The County's acceptance of a 
subcontractor shall not be unreasonably withheld. The Contractor is encouraged to seek minority 
and women business enterprises for participation in subcontracting opportunities. Additionally, 
any subcontract entered into between the Contractor and subcontractor will need to be approved 
by the County prior to it being entered into and said agreement shall incorporate in all required 
terms in accordance with local, state and Federal regulations. 

14. Civil Rights. The Contractor agrees to comply with pertinent statutes, Executive Orders 
and such rules as are promulgated to ensure that no person shall, on the grounds of race, creed, 
color, national origin, sex, age, or disability be excluded from participating in any activity 
conducted with or benefiting from Federal assistance. This provision binds the Contractor and 
subcontractors from the bid solicitation period through the completion of the contract. This 
provision is in addition to that required by Title VI of the Civil Rights Act of 1964. 

15. Compliance with Nondiscrimination Requirements. During the performance of this 
Agreement, the Contractor, for itself, its assignees, and successors in interest, agrees as follows: 

a. Compliance with Regulations: The Contractor will comply with the Title VI List 
of Pertinent Nondiscrimination Acts and Authorities, as they may be amended from time 
to time, which are herein incorporated and attached hereto as Attachment "C". 
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- b. Nondiscrimination: The Contractor, with regard to the work performed by it during 
the Agreement, will not discriminate on the grounds of race, color, or national origin in the 
selection and retention of subcontractors, including procurements of materials and leases 
of equipment. The Contractor will not participate directly or indirectly in the 
discrimination prohibited by the Nondiscrimination Acts and Authorities, including 
employment practices when the contract covers any activity, project, or program set forth 
in Appendix B of49 CFR part 21. 

c. Solicitations for Subcontracts, including Procurements of Materials and 
Equipment: In all solicitations, either by competitive bidding or negotiation made by the 
Contractor for work to be performed under a subcontract, including procurements of 
materials, or leases of equipment, each potential subcontractor or supplier will be notified 
by the Contractor of the contractor's obligations under this contract and the 
Nondiscrimination Acts and Authorities on the grounds of race, color, or national origin. 

d. Information and Reports: The Contractor will provide all information and reports 
required by the Acts, the Regulations, and directives issued pursuant thereto and will permit 
access to its books, records, accounts, other sources ofinformation, and its facilities as may 
be determined by the County or other governmental entity to be pertinent to ascertain 
compliance with such Nondiscrimination Acts and Authorities and instructions. Where 
any information required of a contractor is in the exclusive possession of another who fails 
or refuses to furnish the information, the Contractor will so certify to the County or the 
other governmental entity, as appropriate, and will set forth what efforts it has made to 
obtain the information. 

e. Sanctions for Noncompliance: In the event of a Contractor's noncompliance with 
the non-discrimination provisions of this contract, the County will impose such contract 
sanctions as it or another applicable state or federal governmental entity may determine to 
be appropriate, including, but not limited to: 

a. Withholding payments to the Contractor under the Agreement until the 
Contractor complies; and/or 

b. Cancelling, terminating, or suspending the Agreement, in whole or in part. 

f. Incorporation of Provisions: The Contractor will include the provisions of 
paragraphs one through six in every subcontract, including procurements of materials and 
leases of equipment, unless exempt by the Acts, the Regulations, and directives issued 
pursuant thereto. The Contractor will take action with respect to any subcontract or 
procurement as the County may direct as a means of enforcing such provisions including 
sanctions for noncompliance. Provided, that if the Contractor becomes involved in, or is 
threatened with litigation by a subcontractor, or supplier because of such direction, the 
Contractor may request the County to enter into any litigation to protect the interests of the 
County. In addition, the Contractor may request the United States to enter into the litigation 
to protect the interests of the United States. 
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16. Compliance with Laws. Contractor shall secure any and all permits, licenses and 
approvals that may be required in order to perform the Services, shall exercise full and complete 
authority over Contractor's personnel, shall comply with all workers' compensation, employer's 
liability and all other federal, state, county, and municipal laws, ordinances, rules and regulations 
required of an employer performing services such as the Services, and shall make all reports and 
remit all withholdings or other deductions from the compensation paid to Contractor's personnel 
as may be required by any federal, state, county, or municipal law, ordinance, rule, or regulation. 

17. Conflict of Interest. The Contractor covenants that it presently has no interest and shall 
not acquire any interest, directly or indirectly which could conflict in any manner or degree with 
the performance of the Services. The Contractor further covenants that in the performance of this 
Agreement, no person having any such interest shall knowingly be employed by the Contractor. 
The Contractor guarantees that he/she has not offered or given to any member of, delegate to the 
Congress of the United States, any or part ofthis contract or to any benefit arising therefrom. 

18. Independent Contractor. Contractor enters into this Agreement as, and shall continue to 
be, an independent contractor. All services shall be performed only by Contractor and Contractor's 
employees. Under no circumstances shall Contractor or any of Contractor's employees look to the 
County as his/her employer, or as partner, agent or principal. Neither Contractor, nor any of 
Contractor's employees, shall be entitled to any benefits accorded to the County's employees, 
including without limitation worker's compensation, disability insurance, vacation or sick pay. 
Contractor shall be responsible for providing, at Contractor's expense, and in Contractor's name, 
unemployment, disability, worker's compensation and other insurance as well as licenses and 
permits usual and necessary for conducting the services to be provided under this Agreement. 

19. Third Party Beneficiaries. It is specifically agreed between the parties executing this 
Agreement that it is not intended by any of the provisions of any part of the Agreement to create 
in the public or any member thereof; a third party beneficiary under this Agreement, or to authorize 
anyone not a party to this Agreement to maintain a suit for personal injuries or property damage 
pursuant to the terms or provisions of this Agreement. 

20. Indemnification and Waiver of Liability. The Contractor agrees, to the fullest extent 
permitted by law, to defend, indemnify and hold harmless the County, its agents, representatives, 
officers, directors, officials and employees from and against claims, damages, losses and expenses 
(including but not limited to attorney's fees, court costs and costs ofappellate proceedings) relating 
to, arising out of or resulting from the Contractor's negligent acts, errors, mistakes or omissions 
relating to professional Services performed under this Agreement. The Contractor's duty to 
defend, hold harmless and indemnify the County its agents, representatives, officers, directors, 
officials and employees shall arise in connection with any claim, damage, loss or expense that is 
attributable to bodily injury; sickness; disease; death; or injury to impairment, or destruction of 
tangible property including loss of use resulting therefrom, caused by any negligent acts, errors, 
mistakes or omissions related to Services in the performance of this Agreement including any 
person for whose acts, errors, mistakes or omissions the Contractor may be legally liable. The 
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-parties agree that TEN DOLLARS ($10. 00) represents specific consideration to the Contractor for 
the indemnification set forth herein. 

The waiver by a party of any breach or default in performance shall not be deemed to constitute 
a waiver of any other or succeeding breach or default. The failure of the County to enforce any of 
the provisions hereof shall not be construed to be a waiver of the right of the County thereafter to 
enforce such provisions. 

21. Taxes and Assessments. Contractor agrees to pay all sales, use, or other taxes, assessments 
and other similar charges when due now or in the future, required by any local, state or federal 
law, including but not limited to such taxes and assessments as may from time to time be imposed 
by the County in accordance with this Agreement. Contractor further agrees that it shall protect, 
reimburse and indemnify County from and assume all liability for its tax and assessment 
obligations under the terms of the Agreement. 

The County is exempt from payment ofFlorida state sales and use taxes. The Contractor shall 
not be exempted from paying sales tax to its suppliers for materials used to fulfill contractual 
obligations with the County, nor is the Contractor authorized to use the County's tax exemption 
number in securing such materials. 

The Contractor shall be responsible for payment of its own and its share of its employees' 
payroll, payroll taxes, and benefits with respect to this Agreement. 

22. Prohibition Against Contracting with Scrutinized Companies. Pursuant to Florida 
Statutes Section 215.4725, contracting with any entity that is listed on the Scrutinized Companies 
that Boycott Israel List or that is engaged in the boycott of Israel is prohibited. Contractors must 
certify that the company is not participating in a boycott of Israel. Any contract for goods or 
services of One Million Dollars ($1,000,000) or more shall be terminated at the County's option 
if it is discovered that the entity submitted false documents of certification, is listed on the 
Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities 
in the Iran Petroleum Energy Sector List, or has been engaged in business operations in Cuba or 
Syria after July 1, 2018. 

Any contract entered into or renewed after July 1, 2018 shall be terminated at the County's 
option if the company is listed on the Scrutinized Companies that Boycott Israel List or engaged 
in the boycott oflsrael. Contractors must submit the certification that is attached to this agreement 
as Attachment "D". Submitting a false certification shall be deemed a material breach of contract. 
The County shall provide notice, in writing, to the Contractor of the County's determination 
concerning the false certification. The Contractor shall have ninety (90) days following receipt of 
the notice to respond in writing and demonstrate that the determination was in error. If the 
Contractor does not demonstrate that the County's determination of false certification was made 
in error, then the County shall have the right to terminate the contract and seek civil remedies 
pursuant to Florida Statute Section 215.4725. 
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-23. Inconsistencies and Entire Agreement. If there is a conflict or inconsistency between 
any term, statement, requirement, or provision of any attachment attached hereto, any document 
or events referred to herein, or any document incorporated into this Agreement, the term, 
statement, requirement, or provision contained in this Agreement shall prevail and be given 
superior effect and priority over any conflicting or inconsistent term, statement, requirement or 
provision contained in any other document or attachment, including but not limited to Attachments 
listed in Section 1. 

24. Severability. If any term or condition of this Contract shall be deemed, by a court having 
appropriate jurisdiction, invalid or unenforceable, the remainder ofthe terms and conditions of this 
Contract shall remain in full force and effect. This Contract shall not be more strictly construed 
against either party hereto by reason of the fact that one party may have drafted or prepared any or 
all the terms and provisions hereof. 

25. Entire Agreement. This Agreement contains the entire agreement of the parties, and may 
be amended, waived, changed, modified, extended or rescinded only by in writing signed by the 
party against whom any such amendment, waiver, change, modification, extension and/or 
rescission is sought. 

26. Representation of Authority to Contractor/Signatory. The individual signing this 
Agreement on behalf of Contractor represents and warrants that he or she is duly authorized and 
has legal capacity to execute and deliver this Agreement. The signatory represents and warrants to 
the County that the execution and delivery of this Agreement and the performance of the Services 
and obligations hereunder have been duly authorized and that the Agreement is a valid and legal 
agreement binding on the Contractor and enforceable in accordance with its terms. 

27. Incentive Schedule: During the first quarter following an annual term ofthe contract, the 
County and Contractor shall review the collections and reconcile the estimated collections to actual 
collections for the preceding year. The amount of actual collections shall determine the incentive 
amount paid to the contractor. Nothing herein shall be interpreted as or considered a revenue 
guarantee; therefore, the Contractor will not be liable to the County for payment of any difference 
between actual collections achieved versus the Targeted Overall County Collections. All other 
provisions of the Contract shall remain in full force and effect. 

Targeted Overall Collections within a 12 
Month Period 

Incentive 

$10,000,000.00 $0 
$10,250,000.00 $25,000.00 
$10.500,000.00 $50,000.00 
$10,750,000.00 $75,000.00 

This portion of the page left blank intentionally. 

_____________ 10 



----

IN WITNESS WHEREOF, the parties hereto have executed this Agreement in duplicate 
on the day and year first written above. 

TITEU! 

Print Name 

ATIEST: OKALOOSA COUNTY, 

__________ II 



DocuSign Envelope ID: AB41 D81A-0860-48D2-621 O-F1 E93056287E 

MASTER SUBSCRIPIION AND LICENSE AGREEMENT 

This Master Subscription and license Agreement (this·~r)is entered Into as of ________ ("EffectiwJ Datl/), by and between 
ESO Solutions, Inc., a Texas corporation having its principal place of business at 11500 Alterra Parkway, Suite 100 Austin, TX 78758, including its controlled 
subsidiaries, (collectively, •ES(}') and Okaloosa County, a political subdivision of the state of Florida, having lts principal place of business at 1250 N. Eglin 
Parkway, Shalimar, Fl. 32579(-~). This Agreement consists of the General Terms & Conditions below and any Addenda (as defined below) executed by 
the parties, including any attachments to such Addenda. 

The parties have agreed that ESQ wlll provide Customer certain technology products and/or services and that Customer will pay ESQ certain fees. 
Therefore, in consideration of the covenants, agreements and promises set forth below, and for other good and valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, the parties, intending to be legally bound, hereby agree as follows. 

GENERAL TERMS AND CONDITIONS 

1. DEANITIONS. capitalized terms not otherwise defined in this Agreement 
shall have the meanings below: 

..Add-On SOftwBnl means any complementary software components or 
reporting service(s} that ESO makes available to customer through Its 
Licensed Software, Interoperability Software or Saas. 

..Addsmlunf means a writing addressing an order of a specific set of products 
or services executed by authorized representatives of each party. An 
Addendum may be (a) a Software Schedule, (b} a Statement of Work. (c) Sales 
Order, or (d) another writing the parties intend to be incorporated by reference 
Into this Agreement 

.. Anonym/zed Dat11' means Customer Data from which all personally 
identifiable information has been removed, as well as the names and 
addresses of Customer and any of its Users and/or Customer's clients (and 
which, as a consequence, is neither PHI nor Identifiable to or by Customer}. 

'"CustomerDBttl' means information, data and other content in electronic 
form that is submitted, posted, or otherwise transmitted by oron behalf of 
Customer through the Software. 

·lJellwNaW means software, report, or other work product created pursuant 
to a Statement of Work. 

.. Documentation' means user guides, operating manuals, and specifications 
regarding the Software. 

·FtJ«lbscl( refers to any suggestion or Idea for Improving or otherwise 
modifying ESO's products or services. 

.,ncldtlnt•refers to a locked and uploaded record within the system on a per
encounter basis, regardless of the number of patients involved in said 
individual encounter. 

·1ntel/ectualPropert;y' means trade secrets, copyrightable subject matter, 
patents and patent applications, and other proprietary Information, activities, 
and any ideas, concepts, Innovations, inventions and designs. 

•Jnten:,ptlrB/Jlllt;y~ means Saas that allows Customer to exchange 
healthcare data with others. For the avoidance of doubt, Interoperability 
Software does not include Add-on Software or Licensed Software. 

·LlcMltJ«I SottweW means the executable, object code version of software 
that ESO provides to Customer for its use and installation on Customer's own 
equipment For the avoidance of doubt, Licensed Software does not include 
Add-On Software, Interoperability Software or SaaS. 

.. NBw VBfSlotf means any new version of Licensed Software that ESO may 
from time to time introduce and market generally as a distinct licensed 
product, as may be indicated by Licensor's designation of a new version 
number, brand or product 

..Outage' means Customer is unable to access Saas, or such access is 
materially delayed, impaired or disrupted, in each case as caused or controlled 
by ESO. 

•Proft1sslona/ServfctJs' means professional services provided by ESO under a 
Statement of Work. 

•ProtBctfKJHealth Information" or .. PHf shall have the meaning set forth in 
HIPAA. All references herein to PHI shall be construed to Include electronic 
PHI, orePHI, as that term is defined by HIPM. 

..Rtlf)Oft/nl5'H'vlct,s" means, collectlvely, the different toots or features ln the 
Software allowing Customer to generate compilations of data, including but 
not limited to ad-hoc reports, analytics, benchmarking or any other reporting 
tool provided through the Software. 

.. 5aB$ means software-as-a-service that ESO hosts (directly or Indirectly) for 
Customer's use. For the avoidance of doubt, SaaS does not Include Licensed 
Software, but does include Add-On Software and Interoperability Software . 

..Schedu/Bd Downtime' means periods when ESQ Intentionally interrupts the 
SaaS for the performance of system maintenance or to otherwise correct 
service errors . 

•sottware- means any ESQ computer program, programming or modules 
specified in any Software Schedule or SOW. For the avoidance of doubt, Acid
on Software, SaaS, lnteroperablllty Software, and Licensed Software are 
collectively referred to as Software. 

..SOftwsreSchedultl' refers to an Addendum under which Customer has 
ordered either Add-0n Software, Licensed Software, Interoperability Software 
orSaaS. 

•5t11tsmentofWOrl( or .. SOW refers to an Addendum in which Customer has 
ordered Professional Services or a Deliverable from ESQ. 

•supportStJrvlcw means those services described in Exhibit B. 

·ThJrrJ-Party Data' means data not owned by ESQ but which is (or access to 
which is) provided by ESQ under a Software Schedule. 

.. Thltd-PartyServkM' means a service not provided by ESQ but which is (or 
access to which is) offered by ESQ in connection with its Software under a 
Software Schedule or Addendum. 

• 1hhd-Part;ySoftware' means software not owned by ESO but which is (or 
access to which is) provided by ESQ under a Software Schedule or Addendum . 

•IJ# Rt!IStrfct:lonG' means the restrictions imposed on Customer's use of 
Software as described in Section 3.3. 

·lJsty means any individual who uses the Software on Customer's behalf or 
through Customer's account or passwords, whether authorized or not 

2. SOFTWARE ORDERS. During the Term, Customer may order Software 
from ESQ by signing an appropriate Software Schedule. Customer's 
license to Licensed Software and its subscription to SaaS are set forth 
below. Each such Software Schedule is incorporated herein by reference. 

3. UCENSf/SUBSCRIPTION TO SOFTWARE 

3.L Grant of S11bscCiotion· §aaS. For Saas, during the Term Customer may 
access and use the Saas and Reporting Services, ln such quantities as 
are set forth on the applicable Software Schedule, subject to 
Customer's compliance with the Use Restrictions and other limitations 
contained ln this Agreement. 

3.2. Grant of License· Licensed Software For Licensed Software, during the 
Term ESO hereby grants Customer a limited, non-exclusive, non
transferable, non-assignable, non-sublicensable, revocable license to 
copy and use the Licensed Software, in such quantities as are set forth 
on the applicable Software Schedule and as necessary for Customer's 
internal business purposes, in each case subject to Customer's 
compliance with the Use Restrictions and other limitations and 
obligations contained in this Agreement 

3.3. Use Restrjctjons, Except as provided in this Agreement or as otherwise 
authorized by ESO, Customer has no right to, and shall not (a) 
decompile, reverse engineer, disassemble, print, copy or display the 
Software or otherwise reduce the Software to a human-perceivable form 
ln whole or In part; (b) publish, release, rent, lease, loan, sell, distribute 
or transfer the Software to another person or entity; (c) reproduce the 
Software for the use or benefit of anyone other than Customer; (d} alter, 
modify or create derivative workS based upon the Software either in 
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whole or in part; or (e) use or permit the use of the Software for 
commercial time-sharing arrangements or providing service bureau, 
data processing, rental, or other services to any third party (including 
any affiliate not specifically listed in the applicable Software Schedule). 

3.4. QWO§:rshiP• The rights granted under the provisions of this Agreement 
do not constitute a sale Of the Software. ESO retains all right, title, and 
Interest in and to the Software, including without limitation all software 
used to provide the Software and all graphics, user Interfaces, logos 
and trademarks reproduced through the Software, except to the limited 
extent set forth in this Agreement. This Agreement does not grant 
Customer any intellectual property rights in the Software or any of its 
components,. except to the limited extent that this Agreement 
specifically sets forth Customer's rights to access, use, or copy the 
Software during the Term. Customer acknowledges that the Software 
and its components are protected by copyright and other laws. 

3.5. Third-party Software and Secvices- ESO neither accepts liability for, nor 
warrants the functionality, utility, avallabillty, reliability or accuracy of, 
Third-Party Software or Third-Party Seivices. The Third-Party Software 
"EMS1 Academy" andfor "FireRescue! Academy" and/or "EMS1 & 
FireRescue1 Academy - Implementation and Conflgurationw and/or 
"Learning Management System" and/or "EVALS Implementation" 
(collectively,"Educatlorf) is offered by ESO in collaboration with Lexipol, 
f/k/a The Praetorian Group. If Customer subscribes to Education, 
Customer acknowledges and agrees to the terms and conditions of the 
Praetorian license agreement, located at 

htto· / /WWW oraAtoriandieftal com/LMS:Master-St::rxice-Agreemeot 
which shall supersede this Agreement as it applies to Customer's use of 
Education and any Customer Data stored therein. 

3.6. Third..J>arty Data tf Customer (as indicated on an Addendum) elects to 
license Third-Party Data (e.g., fire codes), then subject to the terms 
hereof, ESQ hereby grants Customer a non-exclusive, non
sublicensable, and non-transferable license during the Term to use 
such Third-Party Data via the Software solely for Customer's internal 
purposes. Customer will not (1) allow greater access than that set forth 
in the applicable Sottware Schedule, (ii) disclose, release, distribute, or 
deliver Third-Party Data, or any portion thereof, to any third party (iii) 
copy, modify, or create derivative works of Third-Party Data, (iv) rent, 
lease, lend, sell, sublicense, assign, distribute, publish, transfer, or 
otherwise make available Third-Party Data, (v) attempt to output in any 
form more than 10% of the Third-Party Data or otherwise circumvent 
the usage limitations included in the Software, (vi) remove any 
proprietary notices included within Third-Party Data or Software, or (vii) 
use Third-Party Data in any manner or for any purpose that infringes or 
otherwise violates any proprietary right of a person, or that violates 
applicable law. ESQ does not warrant the functlonality, reliability, 
accuracy, completeness or utility of, Third-Party Data, or accept any 
liability therefor. Additional terms and llmitations applicable to Third
Party Data may be provlded on the applicable Addendum. 

3.7. New Versions & Sunset. If ESO releases a New Version of Licensed 
Software, Customer may elect to receive such New Version, subject to a 
rellcense fee of 75% of the standard price for such new version. All New 
Verslons provided under this Agreement wlll constitute Licensed 
Software and be subject to the terms and conditions of this Agreement. 
ESO may discontinue Support Services for Licensed Software upon 12 
months' notice to Customer. 

4. HOSTING, SLA &SUPPORT SER'IICES 

4.1. Hosting &Management Customer shall be solely responsible for 
hosting and managing any Licensed Software. ESQ shall be responslble 
for hosting and managing any SaaS. 

4.2. SeJYice Level Agreement. If an Outage, excluding Scheduled Downtime 
(as defined below), results in the service level uptime falling below 99% 
for three months in any rolling 12-month period (the·Uptime 
Commltmenf'), then Customer may immediately terminate this 
Agreement, in which case ESO will refund any prepaid, unearned Fees 
to Customer. This is Customer's sole remedy for ESQ's breach of the 
Uptime Commitment 

4.3. Scheduled P9Wntime. ESO will provide reasonable notice to the 
Customer (Software Administrator Contact or otherwise) of Scheduled 
Downtime (usually at least 72 hours in advance), and will plan 
Scheduled Downtime to occur during non-peak hours (midnight to 6 
a.m. Central llme). Scheduled Downtime shall never constitute a 
failure of performance or Outage by ESO. 

4.4. Support and Updates- During the Term, ESO shall provide to Customer 
the Support Services, in accordance with Exhibit B, which is 
incorporated herein by reference. 

5. FEES 

5.1. E=_. In consideration of the rights granted, Customer agrees to pay 
ESQ the fees for the Software and Professional Services as set forth in 
the Software Schedule(s) or SOW(s) {collectively,"FtNJt/'). The Fees are 
non-cancelable and non-refundable, except as expressly provided 
herein. Customer shall pay all Invoices within 30 days of receipt. 

5.2. Third-Party Paver. If Customer desires to use a third-party to pay some 
oral1 of the Fees on behalf of Customer(a "1111rtJ-.Part;yPa.,....), then (i) 
each applicable Addendum will identify such arrangement, (ii)the Third
Party Payer will enter into a written agreement with ESQ regarding such 
arrangement, (iii) Customer may replace the Third-Party Payer by written 
notice to ESQ (provided that no such change shall be made until the 
then-current Term's renewal), and (iv) Customer shall remain 
responsible for payment If the Third-Party Payer does not pay the Fees. 

5.3. UPiift on Renewal- Fees for Software, which recur annually, shall 
Increase by 3% each year this Agreement is In effect. 

5.4. Iams and fe:e.s.. The Fees are exclusive of all taxes and credit card 
processing fees, if applicable. Unless and until Customer provides ESQ 
a tax exemption certificate, Customer will be responsible for and will 
remit (or will promptly reimburse ESQ for) all taxes of any kind, including 
sales, use, duty, customs, withholding, property, value-added, and other 
similar federal, state or local taxes (other than taxes based on ESO's 
income) related to this Agreement. 

5.5. Aporoodation of Funds- If Customer is a city, county or other 
government entity, Customer will have the right to terminate the 
Agreement at the end of the Customer's fiscal term If Customer 
provides evidence that its governing body did not appropriate sufficient 
funds for the next fiscal year. Notwithstanding the foregoing, this 
provision shall notexcuse Customer from past payment obligations or 
other Fees earned and unpaid. 

5.6. Usage Monltodnli Customer ls solely responslble for Its own adherence 
to volume and use limitations indicated on the applicable Software 
Schedule. ESQ may monitor Customer's use of the Software, and If 
Customer's usage exceeds the level for which Customer has paid in the 
applicable Software Schedule (an ..~.Customer shall owe ESQ 
the Fee corresponding to such usage level based on the Software 
Schedule (or if none, ESO's then-current rates). ESO may invoice for 
Overages immediately. 

6. TERM AND TERMINATION 

6.L TuJ:m. The term of this Agreement (the "Temf) shall commence on the 
Effective Date and continue for the period set forth in the applicable 
Software Schedule (or, if none, for one year); provided that the Term 
shall be automatically extended to match the end of the last 
subscrfption period or license period of any Software provided 
hereunder. Thereafter, the Term will renew for successive one-year 
periods if written notice is provided at least 60 days prior to the 
applicable renewal date. 

6.2. Termination for cause. Either party may terminate this Agreement or 
any individual Software Schedule for the other party's uncured material 
breach by providing written notice. The breaching party shall have 30 
days from receipt to cure such breach to the reasonable satisfaction of 
the non-breaching party. 

6.3. Effect of Teanination. 

6.3.1. If Customer terminates this Agreement or any Software Schedule as 
a result of ESO's material breach, then to the extent that customer 
has prepaid any Fees, ESO shall refund to Customer any prepaid 
Fees on a pro-rata basis to the extent such Fees are attributable to 
the period after the latter to occur of the (i) termination date or (ii) 
the date on which Customer actually ceases use of the Software. 

6.3.2. Upon termination of this Agreement or any Software Schedule, 
Customer shall cease all use of the Software and delete, destroy or 
return all copies of the Documentation and Licensed Software in its 
possession or control, except as required by law. Customer shall 
remain obligated to pay approprlate Fees at ESO's then-current 
rates if Customer continues to use or access Software after the 
termination or expiration of this Agreement. If Customer received 
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discounts for any of the two years prior to the date Of termination, 
Customer shall promptly pay ESO's invoice recouping such 
discounts. 

6.3.3. Termination of this Agreement is without prejudice to any other right 
or remedy and shall not release a party from any liability. 

6.4. Qelfyery of Pata- If Customer requests its data within 60 days of 
expiration or termination of this Agreement, ESO will provide Customer 
its Customer Data in a searchable .pdf format customer acknowledges 
that ESO 1s under no obllgatlon to retain Customer Data more than 60 
days after expiration or termination of this Agreement. 

7. REPRESENTATIONS AND WARRANTIES 

7.1. Material Performance of Software. ESO represents and warrants that 
the Software will perform in material accordance with any 
Documentation provided by ESQ. 

7.2. Due Authority. Each party's execution, delivery and performance of this 
Agreement and each agreement or instrument contemplated by this 
Agreement has been duly authorized by all necessary corporate or 
government action. 

7.3. CustomerCoooeration. Customer agrees to use current operating 
systems and reasonably and timely cooperate with ESO, including 
providing ESQ reasonable access to Its equipment. software and data. 

8. DISCLAIMER OF WARRANTIES. EXCEPT />S OTHERWISE PROVIDED IN 
SECTION 7, ESQ DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCWDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, PERFORMANCE, SUITABILITY, TITLE, NON
INFRINGEMENT, OR ANY IMPLIED WARRANTY ARISING FROM STATIJTE, 
COURSE OF DEALING, COURSE OF PERFORMANCE, OR USAGE OF TRADE. 
WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, ESQ DOES 
NOT REPRESENT OR WARRANT THAT CUSTOMER DATA WILL REMAIN 
PRIVATE OR SECURE, OR THAT THE SOFTWARE (X) WILL PERFORM 
WITHOUT INTERRUPTION OR ERROR, OR (Y) IS SECURE FROM HACKING 
OR OTHER UNAUTHORIZED INTRUSION. EXCEPT />S EXPRESSLY 
PROVIDED IN SECTION 7, CUSTOMER ACCEPTS THE SOFTWARE "AS-IS" 
AND "/>S AVAILABLE." 

9. CONFIDENTIALITY 

9.1. • Confldentlal lnfonnat/orl' refers to the following items: (a) any 
document that is ..Confidential" as defined by the Florida Public 
Records Act, chapter 119, Florida Statutes, and shall not be disclosed 
to the public 

9.2. Nondisclosure- Each party shall use Confidential Information of the 
other party solely to fulfill the terms of thls Agreement (the • Purpost/'). 
Each party shall (a) ensure that its employees or contractors are bound 
by confidentiality obligations no less restrictive than those contained 
herein, and (b) not dlsc\ose Confidential Information to any other third 
party without prior written consent from the disclosing party. Without 
limiting the generality of the foregoing. the receiving party shall protect 
Confidential Information with the same degree of care It uses to protect 
its own confidential information of similar nature and importance, but 
with no less than reasonable care. A receiving party shall promptly 
notify the disclosing party of any misuse or misappropriation of 
Confidential Information of which it is aware. 

9.3. Iermioatloo & Return- With respect to each Item of Confidential 
Information, the obllgatlons of nondisclosure will terminate three years 
after the date of disclosure; provided that, such obligations related to 
Confidential Information constituting ESO"s trade secrets shall continue 
so long as such information remains subject to trade secret protection 
pursuant to applicable law. Upon termination of this Agreement, a party 
shall return all copies of Confidential Information to the other or certify 
the destruction thereof. 

9.4. Retention of Bights. This Agreement does not transfer ownership of 
Confidential Information or grant a license thereto. 

9.5. Ooea Racords and Other laws. Notwithstanding anything in this Section 
to the contrary, the parties expressly acknowledge that Confidential 
Information may be disclosed if such Confidential Information ls 
required to be disclosed by law, a lawful public records request, or 
judicial order, in accordance withs. 119.0701, Florida Statutes. In 
addition, Customer may disclose the contents of this Agreement solely 
for the purpose of completing its review and approval processes under 
its local rules, if applicable. 

10. INSURANCE. Throughout the Term (and for a period of at least three 
years thereafter for any insurance written on a clalms--made form) ESQ 
shall maintain in effect the insurance coverage described below: 

10.1. Commercial general liability insurance with a minimum of $1 million 
per occurrence and $1 million aggregate; 

10.2. Commercial automobile liability insurance covering use Of all non
owned and hired automobiles with a minimum limit of $1 million for 
bodily injury and property damage liability; 

10.3. Worker·s compensation insurance and employer's liability insurance or 
any alternative plan or coverage as permitted or required by applicable 
law, with a minimum employer's liability limit of $1 million each 
accident or disease; and 

10.4. Computer processor/computer professional liability insurance (a/kja 
technology errors and omissions) covering the liability for financial loss 
due to error, omission or negligence of ESO, and privacy and network 
security insurance (~cyber coveragew) covering losses arising from a 
disclosure of confidential information (including PHI) with a combined 
aggregate amount of $1 million. 

11. INDEMNIFICATION 

11.1. IP Jofringemcot. Subject to the limitations in Section 12, ESO shall 
defend and indemnify Customer from any damages, costs, liabillties, 
expenses (including reasonable attorney's fees) rDtlrnages') 
actually incurred or finally adjudicated as to any third-party claim or 
action alleging that the Software delivered pursuant to this 
Agreement Infringe or misappropriate any third party's patent, 
copyright, trade secret, or other intellectual property rights 
enforceable in the applicable jurisdiction (each, an "Indemnified 
Clalnf~ If Customer makes an Indemnified Claim under this Section 
or If ESO determines that an Indemnified Claim may occur, ESQ shall 
at its option: (a) obtain a right for Customer to continue using such 
Software; (b) modify such Software to make it a non-infringing 
equivalent or (c) replace such Software with a non-infringing 
equivalent. If (a), (b), or (c) above are not reasonably practicable, 
either party may, at Its option, terminate the relevant Software 
Schedule, in which case ESQ will refund any pre-paid Fees on a pro
rata basis for such Software Schedule. Notwithstanding the 
foregoing, ESQ shall have no obligation hereunder for any clalm 
resulting or arising from (x) Customer's breach Of this Agreement; {y) 
modifications made to the Software that were not performed or 
provided by or on behatf of ESO or (z) the combination, operation or 
use by Customer {and/or anyone acting on Customer's behalf) of the 
Software in connection with any other product or service (the 
combination or joint use of which causes the alleged infringement). 
This Section 11 states ESO's sole obligation and liability, and 
Customer's sole remedy, for potential or actual intellectual property 
infringement by the Software. 

11.2. indemnification Procedures- Upon becoming aware of any matter 
which is subject to the provisions of Sections 11.1 (a •claim"), 
Customer must give prompt written notice of such Claim to ESQ, 
accompanied by copies of any written documentation regarding the 
Claim received by the Customer. ESO shall compromise or defend, at 
its own expense and with its own counsel, any such Claim. Customer 
wlll have the right, at its option, to participate in the settlement or 
defense of any such Claim, with Its own counsel and at its own 
expense; provided, however, that ESO will have the right to control 
such settlement or defense. ESQ will not enter into any settlement 
that Imposes any liabllity or obligation on Customer without the 
Customer's prior written consent. The parties will cooperate in any 
such settlement or defense and give each other full access to all 
relevant information, at ESO's expense. 

12. LIMITATION OF LIABIUTY 

12.1. LIMITATION OE DAMAGES NEITHER ESQ NOR CUSTOMER SHALL BE 
LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL. INDIRECT, SPECIAL. 
PUNITIVE OR INCIDENTAL DAMAGES, INCLUDING CLAIMS FOR 
DAMAGES FOR LOST PROFITS, GOODWILL, USE OF MONEY, 
INTERRUPTED OR IMPAIRED USE OF THE SOFTWARE, AVAILABILITY OF 
DATA, STOPPAGE OF WORK OR IMPAIRMENT OF OTHER ASSETS 
RELATING TO THIS AGREEMENT. 

12.2. l IMTTAT!ON OF UABIUIY- WITH Tl-IE EXCEPTION OF SECTION 12.3 
(EXCEPTIONS TO THE LIMITATION OF LIABILITY), ESO'S MAXIMUM 
AGGREGATE LIABILITY FOR ALL CLAIMS OF LIABILITY ARISING OUT OF 
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OR IN CONNECTION WITH THIS AGREEMENT, SHALL NOT EXCEED THE 
FEES PAID BY (OR ON BEHALF OF) CUSTOMER WITHIN THE 
PRECEDING 12-MONTH PERIOD UNDER THE APPLICABLE SOFTWARE 
SCHEDULE OR SOW GIVING RISE TO THE CLAIM. 

12.3. fXCEPIIONSTO UMIIATION Of LfABJWIY NOTWITHSTANDING 
SECTION 12.2, (A) ESQ'S LIABILITY FOR CLAIMS INVOLVING ITS 
INDEMNIFICATION OBLIGATIONS UNDER SECTION 11 SHALL BE 
LIMITED TO $500,000, AND (B) ESQ'S LIABILITY SHALL BE LIMITED TO 
THE AMOUNT OF INSURANCE COVERAGE REQUIRED BY SECTION 10 
FOR THE FOLLOWING TYPES OF CLAIMS: (I) CLAIMS ARISING FROM 
ESO'S WILLFUL MISCONDUCT OR CRIMINAL CONDUCT; AND (11) 
CLAIMS ARISING FROM A BREACH OF CONFIDENTIALITY OBLIGATIONS, 
INCLUDING A BREACH OF OBLIGATIONS REGARDING PROTECTED 
HEALTH INFORMATION. 

12.4. THE FOREGOING LIMITATIONS, EXCLUSIONS, DISCLAIMERS SHALL 
APPLY REGARDLESS OF WHETHER THE CLAIM FOR SUCH DAMAGES IS 
BASED IN CONTRACT, WARRANTY, STRICT LIABILITY, NEGLIGENCE, 
TORT OR OTHERWISE. INSOFAR AS APPLICABLE LAW PROHIBITS ANY 
LIMITATION HEREIN, THE PARTIES AGREE THAT SUCH LIMITATION 
SHALL BE AUTOMATICALLY MODIFIED, BUTONLYTO THE EXTENT SO 
AS TO MAKE THE LIMITATION PERMITTED TO THE FULLEST EXTENT 
POSSIBLE UNDER SUCH LAW. THE PARTIES AGREETHATTHE 
LIMITATIONS SET FORTH HEREIN ARE AGREED ALLOCATIONS OF RISK 
CONSTITUTING IN PART THE CONSIDERATION FOR ESQ'S SOFTWARE 
AND SERVICES TO CUSTOMER, AND SUCH LIMITATIONS WILL APPLY 
NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSES OF 
ANY LIMITED REMEDY AND EVEN IF A PARTY HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH LIABILITIES. 

12.5. THIS SECTION 12 SHALL SURVIVE EXPIRATION OR TERMINATION OF 
THE AGREEMENT. 

13. CUSTOMER DATA & PRIVACY 

13.1. OwoershiP of Data- As between ESQ and Customer, all Customer Data 
shall be owned by Customer. 

13.2. Itse of Customer Qata. Unless It receives Customer's prior written 
consent, ESO shall not (a) access, process, or otherwise use 
Customer Data; and (b) intentionally grant any third-party access to 
Customer Data, includlngwlthout limltation ESO's other customers, 
except subcontractors that are subject to a reasonable nondisclosure 
agreement or authorized participants in the case of Interoperability 
Software. Notwithstanding the foregoing, ESQ may use and disclose 
Customer Data to fulfil\ its obligations under this Agreement or as 
required by applicable law or legal or governmental authority. ESO 
shall give Customer prompt notice of any such legal or governmental 
demand and reasonably cooperate with Customer in any effort to seek 
a protective order or otherwise to contest such required disclosure, at 
Customer's expense. 

13.3. Anonvmized Pata- CUSTOMER ACKNOWLEDGES AND AGREES THAT, 
NOTWITHSTANDING ANY OTHER PROVISION HEREIN, ESQ MAY USE 
ANONYMIZED DATA FOR INTERNAL AND EXTERNAL PURPCSES 
(INCLUDING BENCHMARKING AND RESEARCH), PROVIDED THAT ESQ 
WILL NOT SELL ANONYMIZED DATA TO THIRD PARTIES FOR 
COMMERCIAL USE. Without llmltlng the foregoing, ESO will own all 
right, title and Interest in all Intellectual Property of any aggregated 
and de-identified reports, summaries, compilations, analysis, statistics 
or other Information derived therefrom. 

13.4. Risk of Exposure- Customer acknowledges and agrees that hosting 
data onllne involves risks of unauthorized dlsclosure and that, ln 
accessing and uslng the SaaS, Customer assumes such risks. 
Customer has sole responsibillty for obtaining, maintaining. and 
securing its network connections. ESO makes no representations to 
Customer regarding the reliability, performance or security of any 
network or provider. 

14. FEEDBACK RIGHTS & WORK PRODUCT 

14.1. feedback Riihts- ESO does not agree to treat as confidential any 
Feedback that customer provides to ESO. Nothing In this Agreement 
will restrict ESO"s right to use, profit from, disclose, publish, keep 
secret, or otherwise exploit Feedback, without compensation or 
crediting Customer. Feedback wlll not constitute Confidential 
Information, even tf it would otherwise qualify as such pursuant to 
Section 9 (Confidential Information). 

14.2. Work prodyet Ownership. In the event Customer hires ESQ to perform 
Professional Services, ESO alone shall hold all right, title, and interest 
to all proprietary and intellectual property rights of the Deliverables 
(including, without limitation, patents, trade secrets, copyrights, and 
trademarks), as well as title to any copy of software made by or for 
Customer (if applicable). Customer hereby explicitly acknowledges and 
agrees that nothing in this Agreement or a separate SOW gives the 
Customer any right, title, or Interest to the intellectual property or 
proprietary know-how of the Deliverables. 

15. GOVERNMENT PROVISIONS 

15.1. Cqmpljance with Laws. Both parties shall comply with and give all 
notices required by all applicable federal, state and local laws, 
ordinances, rules, regulations and lawful orders of any public authority 
bearing on use of the Software and the performance of this Agreement 

15.2. Business Associate Addendum- The parties agree to the terms of the 
Business Associate Addendum attached hereto as Exhibit C and 
incorporated herein by reference. 

15.3. Eaual OPoortuni:tY- The parties shall abide by the requirements of 41 
CFR 60-1.4(a). 60-300.5{a) and 60-741.5{a), and the posting 
requirements of 29 CFR Part 471, appendix A to subpart A, if 
applicable. These regulations prohibit discrimination against qualified 
individuals based on their status as protected veterans or individuals 
with disabilities, and prohibit discrimination against all individuals 
based on their race, color, religion, sex. sexual orientation, gender 
identity or national origin. 

15.4. Excludftd Parties List. ESO agrees to immediately report to Customer if 
an employee or contractor is listed by a federal agency as debarred, 
excluded or otherwise ineligible for participation in federally funded 
health care programs. 

16. PHI ACCURACY & COMPLETENESS 

_ _16 1 ESO provides the Software to allow Customer (and its respective 
Users) to enter, document, and disclose Customer Data, and as such, 
ESO gives no representations or guarantees about the accuracy or 
completeness of Customer Data (Including PHI) entered, uploaded or 
disclosed through the Software. 

16.2. Customer Is solely responsible for any decisions or actions taken 
involving patient care or patient care management, whether those 
decisions or actions were made or taken using Information received 
through the Software. 

17. MISCELLANEOUS 

17.1. lndeoe□deot Contractors. The parties are independent contractors. 
Neither party is the agent of the other, and neither may make 
commitments on the other's behalf. Toe parties agree that no ESO 
employee or contractor is or will be considered an employee of 
OJstomer. 

17.2. ~ Notices provided under this Agreement must be in writing and 
delivered by (a) certified mail, return receipt requested to a party"s 
principal place of business as forth in the recitals on page 1 of this 
Agreement, (b) hand delivered, (c) facsimile with receipt of a 
"Transmission Confirmed~ acknowledgment, (d) e-mail to a person 
designated in writing by the receiving party, or (e) delivery by a 
reputable overnight carrier service. In the case of delivery by facsimile 
or e-mail, the notice must be followed by a copy of the notice being 
delivered by a means provided in (a), (bl or (e). The notice will be 
deemed given on the day the notice Is received. 

17.3. M:eci'Cr C/ause In entering into this Agreement, neither party is relying 
upon any representations or statements of the other that are not fully 
expressed in this Agreement; rather each party ls retying on its own 
Judgment and due diligence and expressly disclaims reliance upon any 
representations or statement not expressly set forth in this Agreement 
In the event the Customer issues a purchase order, letter or any other 
document addressing the Software or Services to be provided and 
perfonned pursuant to this Agreement, it is hereby specifically agreed 
and understood that any such writing is for the Customer's Internal 
purposes only, and that any terms, provisions, and conditions 
contained therein shall in no way modify this Agreement 

17.4. SeverabiJJty. To the extent permitted by applicable law, the parties 
hereby waive any provision of law that wou Id render any clause of this 
Agreement invalid or otherwise unenforceable In any respect If a 
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provision of this Agreement is held to be invalid or otherwise 
unenforceable, such provision will be interpreted to fulfill its intended 
purpose to the maximum extent permitted by applicable law, and the 
remaining provisions of this Agreement will continue in full force and 
effect 

17.5. Subcontracting. Except for training and implementation services 
related to the Software, neither party may subcontract or delegate its 
obligations to each other hereunder, nor may it contract with third 
parties to perform any of itS obligations hereunder except as 
contemplated in thls Agreement, without the other party's prior written 
consent. 

17.6. Modifications and Amendments- This Agreement may not be amended 
except through a wr"itten agreement signed by authorized 
representatives Of each party, provided that the Customer agrees that 
ESQ may rely on Informal writings (including emallS) of Customer's 
authorized representatives to (i) terminate SOftware products and 
services and (ii) approve or ratify rate or tier increases for Software 
products and services then In use by Customer. 

17.7. Force Maleure- No delay, failure, or default will constitute a breach of 
this Agreement to the extent caused by acts of war, terrorism, 
hurricanes, earthquakes, other acts of God or of nature, strikes or 
other labor disputes, riots or other acts of civil disorder, embargoes, or 
other causes beyond the performing party's reasonable control 
(collectively, ·Force Majeure~). In such event, however, the delayed 
party must promptly provide the other party notice of the Force 
Majeure. The delayed party's time for performance will be excused for 
the duration of the Force Majeure, but if the event last longer than 30 
days, the other party may immediately terminate the applicable 
Software Schedule. 

17.8. Marketing If requested by ESO, Customer agrees to reasonably 
cooperate with ESO's preparation and issuance of a public 
announcement regarding the relationship of the parties. 

17.9. Waiver & Breach- Neither party wlll be deemed to have waived any 
rights under this Agreement unless it is an explicit written waiver made 
by an authorized representative. No waiver of a breach of this 
Agreement will constitute a waiver of any other breach hereof. 

17.10. S1nylyal of Torros. Unless otherwise stated, all of ESO's and 
Customer's respective obligations, representations and warranties 
under this Agreement which are not, by the expressed terms of this 
Agreement, fully to be performed while this Agreement is in effect 
shall survive the termination of this Agreement 

17.11. Ambiguous Terms This Agreement will not be construed against any 
party by reason of its preparation. 

17.12. Governing l,aw. This Agreement, any claim dispute or controversy 
hereunder (a•~) will be governed by (i) the laws of the State 
ofTexas, or (ii) if Customer is a city, county, municipallty or other 
governmental entity, the law of state where Customer is located, in 
each case foregoing without regard to its conflicts of law. The UN 
Convention for the International Sale of Goods and the Uniform 
Computer Information Transactions Act will not apply. In any Dispute, 
each party will bear its own attorneys' fees and costs and expressly 
waives any statutory right to attorneys' fees. 

17.13. Bench Trial- The parties agree to waive, to the maximum extent 
permitted by law, any right to a jury trial with respect to any Dispute. 

17.14. No Class Actions- NEITHER PARTY SHALL BE ENTITLED TO JOIN OR 
CONSOLIDATE CLAIMS BY OR AGAINST OTiiER ESO CUSTOMERS, OR 
PURSUE ANY CLAIM AS A REPRESENTATIVE OR CLASS ACTION OR IN 
A PRIVATE ATTORNEY GENERAL CAPACITY. 

17.15. Limitation Period- Neither party shall be liable for any claim brought 
more than two years after the cause Of action for such claim first 
arose. 

17.16. Dispute Resolution- Customer and ESO will attempt to resolve any 
Dispute through negotiation or by utilizing a mediator agreed to by 
the parties, rather than through litigation. Negotiations and 
mediations will be treated as confidential. tf the parties are unable to 
reach a resolution within 30 days of notice Of the Dispute to the other 
party, the parttes may pursue all other courses Of action available at 
law or in equity. 

17.17. Technology Fxoort- Customer shall not (a) permit any third party to 
access or use the Software in violation of any U.S. law or regulation; 
or (bl export any software provided by ESO or otherwise remove lt 
from the United States except in compliance with all applicable U.S. 
laws and regulations. Without limiting the generality of the foregoing, 
Customer shall not permit any third party to access or use the 
SOftware in, or export such software to, a country subject to a United 
States embargo (as of the Effective Date- Cuba, Iran, North Korea, 
Sudan, and Syria). 

17.18. Order of Precedence. In the event of any conflict between thls 
Agreement, Addenda or other attachments incorporated herein, the 
following order of precedence will govern: (1) the General Terms and 
Conditions; (2) any Business Associate Agreement; (3) the applicable 
Software Schedule or SOW, with most recent Software Schedule or 
SOW taking precedence over earlier ones; and (4) any ESO policy 
posted online, including without limitation its privacy policy. No 
amendments Incorporated Into this Agreement after execution of the 
General Terms and Conditions wm amend such General Terms and 
Conditions unless it specifically states Its Intent to do so and cites 
the section or sections amended. 

17.19. Couoteroarts. This Agreement may be executed in one or more 
counterparts. Each counterpart wlll be an original, and all such 
counterparts will constitute a single instrument 

17.20. Signatures- Electronic signatures on this Agreement or on any 
Addendum (or copies of signatures sent via electronic means) are the 
equivalent of handwritten signatures. 

17.21. Public Records Pursuant to Section 119.0701, Florida Statutes 
and other applicable public records laws, ESO agrees that any records, 
documents, transactions, writings, papers, letters, computerized 
information and programs, maps, books, audio or video tapes, films, 
photographs, data processing software, writings or other material(s), 
regardless of the physical form, characteristics, or means of 
transmission, of ESQ related, directly or Indirectly, to the services 
provided to the Customer under this Agreement and made or received 
pursuant to law or ordinance or in connection with the transaction of 
official business by the Customer, may be deemed to be a public 
record, whether In the possession or control of the Customer or ESO. 
Said records, documents, transactions, writings, papers, letters, 
computerized information and programs, maps, books, audio or video 
tapes, films, photographs, data processing software, writings or other 
material(s), regardless of the physical form, characteristics, or means 
of transmission of ESO are subject to the provisions of Chapter 119, 
Florida Statutes, and may not be destroyed without the specific written 
approval of the Customer's designated custodian of public records. 

IF ESO HAS QUESTIONS REGARDING 
THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO ESQ'S DUTYTO 
PROVIDE PUBLIC RECORDS RELATING 
TO THIS AGREEMENT, CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS, THE 
CITY CLERK, AT 302 N. WILSON ST, 
CRESTVIEW, FL 32536, 850-689-5977, 
RISKINFO@MYOKALOOSA.COM 

ESO is required to and agrees to comply with public records laws. 
ESO shall keep and maintain all publlc records required by the 
Customer to perform the services as agreed to herein. ESO shall 
provide the Customer, upon request from the City Clerk, copies of the 
requested records or allow the records to be inspected or cop led 
within a reasonable time at a cost that does not eicceed the cost 
provided by law. ESQ shall ensure that public records that are 
exempt or confidential and exempt from public records disclosure 
requirements are not disclosed except as authorized by law for the 
duration of the Agreement term. Upon completion of the Agreement, 
ESO shall transfer to the Customer, at no cost, all public records in I! 
possession of the ESO, provided the transfer is requested in writing 

mailto:RISKINFO@MYOKALOOSA.COM
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by the County Clerk. Upon such transfer, ESO shall destroy any 
duplicate public records that are exempt or confidential and exempt 
from publlc records disclosure requirements. However, if the County 
Clerk does not request that the public records be transferred, the 
ESO shall continue to keep and maintain the public records upon 
completion of the Agreement and shall meet all applicable 
requirements for retaining public records. All records stored 
electronically must be provided to the Customer, upon request from 
the County Clerk, in a format that is compatible with the information 
technology systems of the Customer. Should the Customer not 
possess public records relating to this Agreement which are 
requested to be inspected or copied by the Customer, the Customer 
shall Immediately notify ESO of the request and ESO shall then 

provide such records to the Customer or anow the records to be 
inspected or copied within a reasonable time. If ESQ does not 
comply with a public records request, the Customer may enforce this 
Section to the extent permitted by law. ESQ acknowledges that if 
ESO does not provide the public records to the Customer within a 
reasonable time, the ESO may be subject to penalties under Section 
119.10, Florida Statutes. ESO acknowledges that if a civil action is 
filed against the ESO to compel production of public records relating 
to this Agreement, the court may assess and award against ESQ the 
reasonable costs of enforcement. including reasonable attorney fees. 
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IN WlTtE8B WHEREOF, the parties have executed this Agreement as of the Effective Date. 

ESOSolutlont,lnc. 

ev[~
U .OWi,!UC... IJIIJNAJURE 

Name· Matt Walker 
ROBERTA.--• 

chief Operating officerTitle:.______________ 
Tltle~·-----,==.,,.----------
Name:.________________ 
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ESO EHR Su ite 32000, Incidents $50,990.00 ( $0.00 ) $50,990.00 Recurring 

EHR CAD lnlegratiOn 32000 Incidents $3,995.00 ( $0.00 ) $3,996.00 Recurring 

EHR Card iac MonilOI' lntegrauon 32000, Incidents $1,895.00 ( $0.00 ) $1,896.00 Recurring 

EHR BIiiing Interface 32000 Incidents $995.00 ( $0.00 ) $996.00 Rec..irring 

Health Data Exchange 

HOE - ESQ EHR Connection 

Total Reountng $ 60,370.00 

Total One-llme $ 0.00 

~ $ !2,495.00) 

TOTAL $ 57,875.00 

EXHIBIT A-1 

SAAS SOFTWARE SCHEDULE 

(Applications - ESO EHR, ESO Fire, ESO PM, FIREHOUSE Cloud, IFC Codes, EMS1 Academy, FireRescue1 Academy, Staff Scheduling, Assets, Inventory, Checklist) 

1. The SaaS subscription term shall begin 15 calendar days after the Effective Date (“SaaS Subscription Start Date”). Customer shall be deemed to have 
accepted the SaaS on the SaaS Subscription Start Date. The parties will make reasonable efforts to ensure that Customer is able to use the SaaS as 
contemplated as quickly as possible, but in no event will the SaaS Subscription Start Date be modified for implementation delays. 

2. The following SaaS may be ordered under this Exhibit: 

2.1. ESO Electronic Health Record (“EHR”) is a SaaS software application for prehospital patient documentation (http://www.eso.com/software/ehr). 

2.2. ESO Personnel Management (“PM”) is a SaaS software application for tracking personnel records, training courses and education history 
(http://www.eso.com/software/personnel-management). 

2.3. ESO Fire is a SaaS software application for NFIRS reporting (http://www.eso.com/software/fire). 

3. The following Third-Party Data and/or Software may be ordered under this Exhibit: 2018 International Fire Code, 2015 International Fire Code, 2012 
International Fire Code, Education (see section 3.5). 

4. Third-Party Payer is responsible for the following products and Fees: 

5. Customer hereby agrees to timely pay for the following products according to the schedule below: 

N/A 

6. All the Fees above will be invoiced by ESO as follows: 

6.1. Training and Training Travel Fees shall be invoiced on the Effective Date. 

6.2. During the first year, 100% of the remaining Fees shall be invoiced on the SaaS Subscription Start Date. 

6.3. During the second year and any renewal years thereafter, 100% of the recurring Fees shall be due on the anniversary of the SaaS Subscription Start 
Date. 
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EXHIBIT B 
SUPPORT SERVICES ADDENDUM 

1. DEFINITIONS. Capitalized terms not defined below shall have the same meaning as in the General Terms & Conditions. 

1.1. “Enhancement” means a modification, addition or new release of the Software that when added to the Software, materially changes its utility, 
efficiency, functional capability or application. 

1.2. “E-mail Support” means ability to make requests for technical support assistance by e-mail at any time concerning the use of the then-current release 
of Software. 

1.3. “Error” means an error in the Software, which significantly degrades performance of such Software as compared to ESO’s then-published 
Documentation. 

1.4. “Error Correction” means the use of reasonable commercial efforts to correct Errors. 

1.5. “Fix” means the repair or replacement of object code for the Software or Documentation to remedy an Error. 

1.6. “Initial Response” means the first contact by a Support Representative after the incident has been logged and a ticket generated. This may include 
an automated email response depending on when the incident is first communicated. 

1.7. “Management Escalation” means, if the initial Workaround or Fix does not resolve the Error, notification of management that such Error(s) have been 
reported and of steps being taken to correct such Error(s). 

1.8. “Severity 1 Error” means an Error which renders the Software completely inoperative (e.g., a User cannot access the Software due to unscheduled 
downtime or an Outage). 

1.9. “Severity 2 Error” means an Error in which Software is still operable; however, one or more significant features or functionality are unavailable (e.g., a 
User cannot access a core component of the Software). 

1.1. “Severity 3 Error” means any other error that does not prevent a User from accessing a significant feature of the Software (e.g., User is experiencing 
latency in reports). 

1.2. “Severity 4 Error” means any error related to Documentation or a Customer Enhancement request. 

1.3. “Status Update” means if the initial Workaround or Fix cannot resolve the Error, notification of the Customer regarding the progress of the 
Workaround or Fix. 

1.4. “Online Support” means information available through ESO’s website (www.eso.com), including frequently asked questions and bug reporting via Live 
Chat. 

1.5. “Support Representative” shall be ESO employee(s) or agent(s) designated to receive Error notifications from Customer, which Customer’s 
Administrator has been unable to resolve. 

1.6. “Update” means an update or revision to Software, typically for Error Correction. 

1.7. “Upgrade” means a new version or release of Software or a particular component of Software, which improves the functionality or which adds 
functional capabilities to the Software and is not included in an Update. Upgrades may include Enhancements. 

1.8. “Workaround” means a change in the procedures followed or data supplied by Customer to avoid an Error without substantially impairing Customer’s 
use of the Software. 

2. SUPPORT SERVICES. 

2.1. Customer will provide at least one administrative employee (the “Administrator” or “Administrators”) who will handle all requests for first-level support 
from Customer’s employees with respect to the Software. Such support is intended to be the “front line” for support and information about the 
Software to Customer’s Users.  ESO will provide training, documentation, and materials to the Administrator to enable the Administrator to provide 
technical support to Customer’s Users.  The Administrator will notify a Support Representative of any Errors that the Administrator cannot resolve and 
assist ESO in information gathering. 

2.2. ESO will provide Support Services consisting of (a) Error Correction(s); Enhancements, Updates and Upgrades that ESO, in its discretion, makes 
generally available to its customers without additional charge; and (c) E-mail Support, telephone support, and Online Support. ESO may use multiple 
forms of communication for purposes of submitting periodic status reports to Customer, including but not limited to, messages in the Software, 
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messages appearing upon login to the Software or other means of broadcasting Status Update(s) to multiple customers affected by the same Error, 
such as a customer portal. 

2.3. ESO’s support desk will be staffed with competent technical consultants who are trained in and thoroughly familiar with the Software and with 
Customer’s applicable configuration. Telephone support and all communications will be delivered in intelligible English. 

2.4. Normal business hours for ESO’s support desk are Monday through Friday 7:00 am to 7:00 pm CT. Customer will receive a call back from a Support 
Representative after-hours for a Severity 1 Error. 

3. ERROR PRIORITY LEVELS. Customer will report all Errors to ESO via e-mail (support@eso.com) or by telephone (866-766-9471, option #3). ESO shall 
exercise commercially reasonable efforts to correct any Error reported by Customer in accordance with the priority level reasonably assigned to such Error by 
ESO. 

3.1. Severity 1 Error. ESO shall (i) commence Error Correction promptly; (ii) provide an Initial Response within four hours; (iii) initiate Management 
Escalation promptly; and (iv) provide Customer with a Status Update within four hours if ESO cannot resolve the Error within four hours. 

3.2. Severity 2 Error. ESO shall (i) commence Error Correction promptly; (ii) provide an Initial Response within eight hours; (iii) initiate Management 
Escalation within 48 hours if unresolved; and (iv) provide Customer with a Status Update within forty-eight hours if ESO cannot resolve the Error within 
forty-eight hours. 

3.3. Severity 3 Error. ESO shall (i) commence Error Correction promptly; (ii) provide an Initial Response within three business days; and (iii) provide 
Customer with a Status Update within seven calendar days if ESO cannot resolve the Error within seven calendar days. 

3.4. Severity 4 Error. ESO shall (i) provide an Initial Response within seven calendar days. 

4. CONSULTING SERVICES. If ESO reasonably believes that a problem reported by Customer is not due to an Error in the Software, ESO will so notify Customer. 
At that time, Customer may request ESO to proceed with a root cause analysis at Customer’s expense as set forth herein or in a separate SOW. If ESO 
agrees to perform the investigation on behalf of Customer, then ESO’s then-current and standard consulting rates will apply for all work performed in 
connection with such analysis, plus reasonable related expenses incurred. For the avoidance of doubt, Consulting Services will include customized report 
writing by ESO on behalf of Customer. 

5. EXCLUSIONS. 

5.1. ESO shall have no obligation to perform Error Corrections or otherwise provide support for: (i) Customer’s repairs, maintenance or modifications to 
the Software (if permitted); (ii) Customer’s misapplication or unauthorized use of the Software; (iii) altered or damaged Software not caused by ESO; 
(iv) any third-party software; (v) hardware issues; (vi) Customer’s breach of the Agreement; and (vii) any other causes beyond the ESO’s reasonable 
control. 

5.2. ESO shall have no liability for any changes in Customer’s hardware or software systems that may be necessary to use the Software due to a 
Workaround or Fix. 

5.3. ESO is not required to perform any Error Correction unless ESO can replicate such Error on its own software and hardware or through remote access 
to Customer’s software and hardware.  

5.4. Customer is solely responsible for its selection of hardware, and ESO shall not be responsible the performance of such hardware even if ESO makes 
recommendations regarding the same. 

6. MISCELLANEOUS. The parties acknowledge that from time-to-time ESO may update its support processes specifically addressed in this Exhibit and may do 
so by posting such updates to ESO’s website or otherwise notifying Customer of such updates. Customer will accept updates to ESO’s support procedures 
and any other terms in this Exhibit; provided however, that they do not materially decrease the level of Support Services that Customer will receive from 
ESO. THESE TERMS AND CONDITIONS DO NOT CONSTITUTE A PRODUCT WARRANTY. THIS EXHIBIT IS AN ADDITIONAL PART OF THE AGREEMENT AND DOES 
NOT CHANGE OR SUPERSEDE ANY TERM OF THE AGREEMENT EXCEPT TO THE EXTENT UNAMBIGUOUSLY CONTRARY THERETO. 
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EXHIBIT C 
HIPAA BUSINESS ASSOCIATE ADDENDUM 

Customer and ESO Solutions, Inc. ("Business Associate") agree that this HIPAA Business Associate Addendum is entered into for the benefit of Customer, 
which is a covered entity under the Privacy Standards ("Covered Entity"). 

Pursuant to the Master Subscription and License Agreement (the “Agreement”) into which this HIPAA Business Associate Addendum (this “Addendum”) has 
been incorporated, Business Associate may perform functions or activities involving the use and/or disclosure of PHI on behalf of the Covered Entity, and 
therefore, Business Associate may function as a business associate. Business Associate, therefore, agrees to the following terms and conditions. 

1. Scope.  This Addendum applies to and is hereby automatically incorporated into all present and future agreements and relationships, whether written, oral 
or implied, between Covered Entity and Business Associate, pursuant to which PHI is created, maintained, received or transmitted by Business Associate 
from or on behalf of Covered Entity in any form or medium whatsoever. 

2. Definitions. For purposes of this Addendum, the terms used herein, unless otherwise defined, shall have the same meanings as used in the Health 
Insurance Portability and Accountability Act of 1996 ("HIPAA"), or the Health Information Technology for Economic and Clinical Health Act ("HITECH"), and 
any amendments or implementing regulations, (collectively "HIPAA Rules"). 

3. Compliance with Applicable Law. The parties acknowledge and agree that, beginning with the relevant effective date, Business Associate shall comply with 
its obligations under this Addendum and with all obligations of a business associate under HIPAA, HITECH, the HIPAA Rules, and other applicable laws and 
regulations, as they exist at the time this Addendum is executed and as they are amended, for so long as this Addendum is in place. 

4. Permissible Use and Disclosure of PHI. Business Associate may use and disclose PHI as necessary to carry out its duties to a Covered Entity pursuant to the 
terms of the Agreement and as required by law. Business Associate may also use and disclose PHI (i) for its own proper management and administration, 
and (ii) to carry out its legal responsibilities. If Business Associate discloses Protected Health Information to a third party for either above reason, prior to 
making any such disclosure, Business Associate must obtain: (i) reasonable assurances from the receiving party that such PHI will be held confidential and 
be disclosed only as required by law or for the purposes for which it was disclosed to such receiving party; and (ii) an agreement from such receiving party to 
immediately notify Business Associate of any known breaches of the confidentiality of the PHI. 

5. Limitations on Use and Disclosure of PHI. Business Associate shall not, and shall ensure that its directors, officers, employees, subcontractors, and agents 
do not, use or disclose PHI in any manner that is not permitted by the Agreement or that would violate Subpart E of 45 C.F.R. 164 ("Privacy Rule") if done by 
a Covered Entity. All uses and disclosures of, and requests by, Business Associate for PHI are subject to the minimum necessary rule of the Privacy Rule. 

6. Required Safeguards to Protect PHI. Business Associate shall use appropriate safeguards, and comply with Subpart C of 45 C.F.R. Part 164 ("Security Rule") 
with respect to electronic PHI, to prevent the use or disclosure of PHI other than pursuant to the terms and conditions of this Addendum. 

7. Reporting to Covered Entity. Business Associate shall report to the affected Covered Entity without unreasonable delay: (a) any use or disclosure of PHI not 
provided for by the Agreement of which it becomes aware; (b) any breach of unsecured PHI in accordance with 45 C.F.R. Subpart D of 45 C.F.R. 164 
("Breach Notification Rule"); and (c) any security incident of which it becomes aware.  With regard to Security Incidents caused by or occurring to Business 
Associate, Business Associate shall cooperate with the Covered Entity's investigation, analysis, notification and mitigation activities, and except for Security 
Incidents caused by Covered Entity, shall be responsible for reasonable costs incurred by the Covered Entity for those activities. Notwithstanding the 
foregoing, Covered Entity acknowledges and shall be deemed to have received advanced notice from Business Associate that there are routine occurrences 
of: (i) unsuccessful attempts to penetrate computer networks or services maintained by Business Associate; and (ii) immaterial incidents such as “pinging” 
or “denial of services” attacks. 

8. Mitigation of Harmful Effects. Business Associate agrees to mitigate, to the extent practicable, any harmful effect of a use or disclosure of PHI by Business 
Associate in violation of the requirements of the Agreement, including, but not limited to, compliance with any state law or contractual data breach 
requirements. 

9. Agreements by Third Parties. Business Associate shall enter into an agreement with any subcontractor of Business Associate that creates, receives, 
maintains or transmits PHI on behalf of Business Associate. Pursuant to such agreement, the subcontractor shall agree to be bound by the same or greater 
restrictions, conditions, and requirements that apply to Business Associate under this Addendum with respect to such PHI. 

10. Access to PHI. Within five business days of a request by a Covered Entity for access to PHI about an individual contained in a Designated Record Set, 
Business Associate shall make available to the Covered Entity such PHI for so long as such information is maintained by Business Associate in the 
Designated Record Set, as required by 45 C.F.R. 164.524. In the event any individual delivers directly to Business Associate a request for access to PHI, 
Business Associate shall within five (5) business days forward such request to the Covered Entity. 

11. Amendment of PHI. Within five business days of receipt of a request from a Covered Entity for the amendment of an individual's PHI or a record regarding an 
individual contained in a Designated Record Set (for so long as the PHI is maintained in the Designated Record Set), Business Associate shall provide such 
information to the Covered Entity for amendment and incorporate any such amendments in the PHI as required by 45 C.F.R. 164.526. In the event any 
individual delivers directly to Business Associate a request for amendment to PHI, Business Associate shall within five business days forward such request 
to the Covered Entity. 

12. Documentation of Disclosures. Business Associate agrees to document disclosures of PHI and information related to such disclosures as would be required 
for a Covered Entity to respond to a request by an individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. 164.528 and HITECH. 
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13. Accounting of Disclosures. Within five business days of notice by a Covered Entity to Business Associate that it has received a request for an accounting of 
disclosures of PHI, Business Associate shall make available to a Covered Entity information to permit the Covered Entity to respond to the request for an 
accounting of disclosures of PHI, as required by 45 C.F.R. 164.528 and HITECH. 

14. Other Obligations. To the extent that Business Associate is to carry out one or more of a Covered Entity's obligations under the Privacy Rule, Business 
Associate shall comply with such requirements that apply to the Covered Entity in the performance of such obligations. 

15. Judicial and Administrative Proceedings. In the event Business Associate receives a subpoena, court or administrative order or other discovery request or 
mandate for release of PHI, the affected Covered Entity shall have the right to control Business Associate's response to such request, provided that, such 
control does not have an adverse impact on Business Associate’s compliance with existing laws. Business Associate shall notify the Covered Entity of the 
request as soon as reasonably practicable, but in any event within seven business days of receipt of such request. 

16. Availability of Books and Records. Business Associate hereby agrees to make its internal practices, books, and records available to the Secretary of the 
Department of Health and Human Services for purposes of determining compliance with the HIPAA Rules. 

17. Breach of Contract by Business Associate. In addition to any other rights a party may have in the Agreement, this Addendum or by operation of law or in 
equity, either party may: i) immediately terminate the Agreement if the other party has violated a material term of this Addendum; or ii) at the non-breaching 
party’s option, permit the breaching party to cure or end any such violation within the time specified by the non-breaching party. The non-breaching party’s 
option to have cured a breach of this Addendum shall not be construed as a waiver of any other rights the non-breaching party has in the Agreement, this 
Addendum or by operation of law or in equity. 

18. Effect of Termination of Agreement. Upon the termination of the Agreement or this Addendum for any reason, Business Associate shall return to a Covered 
Entity or, at the Covered Entity's direction, destroy all PHI received from the Covered Entity that Business Associate maintains in any form, recorded on any 
medium, or stored in any storage system. This provision shall apply to PHI that is in the possession of Business Associate, subcontractors, and agents of 
Business Associate. Business Associate shall retain no copies of the PHI. Business Associate shall remain bound by the provisions of this Addendum, even 
after termination of the Agreement or Addendum, until such time as all PHI has been returned or otherwise destroyed as provided in this Section. For the 
avoidance of doubt, de-identified Customer Data shall not be subject to this provision. 

19. Injunctive Relief. Business Associate stipulates that its unauthorized use or disclosure of PHI while performing services pursuant to this Addendum would 
cause irreparable harm to a Covered Entity, and in such event, the Covered Entity shall be entitled to institute proceedings in any court of competent 
jurisdiction to obtain damages and injunctive relief. 

20. Owner of PHI. Under no circumstances shall Business Associate be deemed in any respect to be the owner of any PHI created or received by Business 
Associate on behalf of a Covered Entity. 

21. Safeguards and Appropriate Use of Protected Health Information. Covered Entity is responsible for implementing appropriate privacy and security 
safeguards to protect its PHI in compliance with HIPAA. Without limitation, it is Covered Entity’s obligation to: 

21.1. Not include PHI in information Covered Entity submits to technical support personnel through a technical support request or to community support 
forums. In addition, Business Associate does not act as, or have the obligations of a Business Associate under the HIPAA Rules with respect to 
Customer Data once it is sent to or from Covered Entity outside ESO’s Software over the public Internet; and 

21.2. Implement privacy and security safeguards in the systems, applications, and software Covered Entity controls, configures and connects to ESO’s 
Software. 

22. Third Party Rights. The terms of this Addendum do not grant any rights to any parties other than Business Associate and the Covered Entity. 

23. Signatures. The signatures to the Agreement (or the document evidencing the parties’ adoption thereof) indicate agreement hereto and shall be deemed 
signatures hereof, whether manual, electronic or facsimile. 
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~HI~ Digitech® 
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Digitech Computer LLC 480 Bedford Road 
(914) 741-1919 Building 600, 2nd Floor 
www.digitechcomputer.com Chappaqua, NY 10514 

DeRita Mason 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 

RE: Best and Final Offer, ITN PS 01-20 for EMS Billing Services 

Dear Ms. Mason: 

Thank you for the opportunity to make a Best and Final Offer on the bid we submitted for Okaloosa County’s 
ITN PS-01-20 for EMS billing service. We are excited to work with the County. Based on our analysis, we 
believe we can significantly improve Okaloosa’s collections and provide valuable reporting and consulting 
services. We are confident that this partnership with Digitech will be beneficial for Okaloosa County EMS 
and the community you serve. We look forward to working with you in the near future. 

Digitech’s best and final offer is an all-inclusive billing services fee of 3.25% for all non-Medicaid claims and 
$8.00 per claim flat rate for Medicaid claims. 

The fee for ESO EHR software will remain at .65% and the fee for field data collection hardware required by 
the County will remain at .55%, bringing the total with all options included to 4.45%. 

Below are some important clarifications that are inclusive of our price and commitment to OCEMS 

Onsite Digitech staff 
o Digitech will hire and place an onsite employee in the OCEMS office to assist the County and 

patients regarding billing issues and concerns. 
o Okaloosa County will be invited to participate in the hiring process. We know it will be 

important that the onsite employee is a good cultural fit for both Okaloosa County and 
Digitech. 

o If you have someone in place already, we are certainly willing to consider taking on that 
employee. 

Digitech and ESO ePCR Training 
o Digitech commits to provide the upfront and ongoing training as requested by the EMS 

Division Chief. 
o Digitech will provide Okaloosa County with unlimited access to the Digitech Learning Center 

for continual online training. 

ePCR Costs 
o Digitech will pay the costs for ESO solutions and Hardware as quoted in our proposal. 
o The ESO HDE connection to destination hospitals will be provided at no cost to OCEMS. 

http://www.digitechcomputer.com/
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Digitech Computer LLC 480 Bedford Road 
(914) 741-1919 Building 600, 2nd Floor 
www.digitechcomputer.com Chappaqua, NY 10514 

Account Management 
o We will assign an Account Manager to Okaloosa County at the beginning of Implementation. 

This Account Manager will work with the County through the Implementation process and 
ongoing throughout the duration of the agreement. 

o Scot Metcalf, Regional Sales Manager for Digitech, resides in the State of Florida and will be 
available for onsite meetings with Okaloosa County as needed. 

Go-Live 
o Digitech will begin implementation once the contract is executed and work to ensure OCEMS 

is live within the desired timeframe. 

We look forward to further discussion. Please contact me at 914-432-8423 (office) or 407-242-8120 (mobile) 
or at smetcalf@digitechcomputer.com if there are any other concerns or questions to be addressed. 

Best Regards, 

Scot Metcalf 
Regional Sales Representative 
Digitech Computer LLC 
651 Lake Mills Road 
Chuluota, Florida 32766 
sales@digitechcomputer.com 
407-242-8120 Mobile 
914-432-8423 Office 

http://www.digitechcomputer.com/
mailto:sales@digitechcomputer.com
mailto:smetcalf@digitechcomputer.com
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EVALUATION MATRIX 

The Eva luation Matrix lists all of the Responsibilities and Goals put forth in Okaloosa County's ITN PS 01-20 and 

indicates where they are addressed in this document. The purpose of this table is to serve as an additional 

resource to help readers navigate and eva luate our Proposa l. We also hope this provides reassurance that 

Digitech recognizes the speci fic needs of Okaloosa County and will be able to successfully complete this project. 

RFP Section Page References 

Requirements 

The successful CONTRACTOR, under this agreement, will provide all services necessary to collect for services 
provided by OCEMS. These services sha ll include, but are not limited to: 

Receipt from OCEMS of the patient data necessary for bil ling. This data w ill come from 

a department approved "electronic Patient Care Report" (ePCR) in computerized 
format. The CONTRACTOR will be furnished w ith these reports either in a batch mode 

via mail, direct courier pick-up/ delivery or electronic transfer. The patient care reports 
Data Upload p. 11

w ill be electronica lly generated in a format approved by OCEMS. The CONTRACTOR 
shall be responsible for obtaining the appropriate software that wi ll be compatible to 
interface with our computerized report writ ing system and to enter furnished data into 
their computerized billing system. 

The CONTRACTOR shall be responsible for reviewing each ePCR for content to 
accomplish the follow ing: 

• Check for discrepancies to ensure the number of ePCRs received match the number Reconciliation p. 11 
of patients transported as documented on the ePCRs. This is particularly important 
for incidents with multiple patients at one incident. Verification P· 12 

• Assign the appropriate billing and diagnosis codes based on the documentation, Editing P· 13 

treatment and chief complaint of the patient. 

• Obtain and/or verify current patient insurance information per claim. 

The CONTRACTOR shall be responsible for sorting the ePCRs in numerical/date order, Data Upload p. 11 
as well as, sort ing all the paperw ork in a systematic order for billing organization and 

SecureDocs p. 23 future accessibility. 

The CONTRACTOR sha ll provide electronic claims processing and paper filings to all 
other insurance companies. The first invoice will be dated no later than five (5) days 

after the contracted billing company has received the ePCR and as applicable the 
Physician Certificat ion of Service form (inter-facility transports). The second notice will Invoicing p. 14 
be sent to the patient or responsible party thirty (30) days after the original invoice. 

Invoice Cycle p. 15The third notice (final notice) will be sent to the patient or responsible party thirty (30) 
days after the second notice has been mailed. Services to be billed will include base 

fee, mileage, treatment-no-transport fees, and hourly rate for ambulance/ quick 
response vehicle standbys. 
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RFP Section Page References 

The contracted billing agency will be responsible for the init ial collection, generation of 
any and all insurance forms, fi lings, and record maintenance. The contracted billing 
agency will provide the contracted collection company with all accounts that have had 
no payment activity for 120 days after the date of fi rst billing. The CONTRACTOR will 
track the accounts turned over to the collection firm and will provide a monthly report 
to OCEMS listing the accounts surrendered to the collection firm. The CONTRACTOR 

w ill continue to work w ith the collection agency to assist with the follow ing: 

• Information gathering; 

• Filing insurance claims for accounts in co llections: 

• Review account status w ith collections fi rm and/ or OCEMS, as required; 

• Receive and handle phone ca lls for patients with accounts placed in collections; and 

• Receive, post and forward payments received on accounts placed in collections. 

Collections Agencies 

E..:.1Q 

Provision of all monthly finance, billing, receivable and aging reports as stated herein. 

• Collect ions profiles for each month, dating back to the beginning of said contract. 

• Status of all accounts (payer mix) for the current month and total in system. 

• Aging report. 

• Monthly detail for current month reports. 

• Transport log. 

• Month end information for Finance. 

• Monthly w rite off reports. 

• Refund reports including refunds pending. 

• HIPAA records release reports. 

• Any addit ional reports that OCEMS may need or request w ill automatically be 
formatted to their requirement and sent to the department. 

• Daily payments logs with deposit confirmation attached. 

• Month end payment logs to ba lance to dailies. 

• Daily billing log with confirmation attached that ePCRs received have been billed 
and a monthly summary showing balancing of monthly ePCRs billed to month ly 
ba lancing of accounts receivable. 

• Adjustment Reports 

Reporting p. 25 

The CONTRACTOR sha ll comply with the policies and procedures developed and 
implemented by OCEMS in response to the improvement of the department and the 
privacy act of HIPAA. The agency will enter into a business associates agreement with 
OCEMS to ensure all HIPAA policies are adhered to. Any violations of the HIPAA by the 
contracted billing company w ill be grounds to terminate all contractual agreements. 

Digitech accepts this 
requirement. 
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RFP Section Page References 

The CONTRACTOR sha ll comply with HIPAA regarding protected hea lth information 
(PHI) and guardian of all record sets and wil l maintain any and all documentation 
records and patient information in a safe and secure manner allowing for inspection 

and/or audit by the COUNTY. 

HIPAA Compliance 

~ 

The CONTRACTOR sha ll be required to store all record sets for a minimum of thirty-six 
(36) months and then turn them over to COUNTY for permanent storage. 

Record Retention 

E.:.11 

The CONTRACTOR will comply w ith the Final Security Rule of HIPAA and remain under 
a business associates agreement during the duration of the contract. 

HIPAA Compliance 

~ 

Provide sufficient number of professional and courteous Customer Service 

Representative(s) including one (1) onsite representative to assist patients and/or 
other third party payees in all billing inquiries in a t imely manner, not to exceed one (1) 

business day. The contract will provide a plan explaining how the customer services 
representatives wi ll be made available to assist patients and/or other third party 
payees. 

Customer Service 

~ 

Conduct any follow-up required to obtain necessary insurance information for payment 

processing. 

Verification p. 12 

Invoice Cycle p. 15 

All payments wi ll be received by the CONTRACTOR on beha lf of OCEMS and be 
deposited to the COUNTY's designated bank account within three (3) business days. 

Records of deposits will be correlated with database reports on a daily basis and this 
information will be emailed to the County on a daily basis. 

Lockbox p. 15 

Pal'.'.ments p. 16 

CONTRACTOR sha ll follow-up with patient or patient's third party payees for collection 
of the receivables in increments of 30 days, 60 days and 90 days, after the init ial billing. 
OCEMS sha ll be provided information on a quarterly basis on those accounts deemed 
"non-collectible except by further legal means" and OCEMS w ill decide the method in 
which it wishes to proceed. No such account wil l be reported as long as payments are 

being made in good faith. The CONTRACTOR agrees to negotiate and arrange a 
modified payment schedule for those individuals who are unable to pay the full amount 
when invoiced. The CONTRACTOR is authorized to establish a month ly payment no less 

than $10.00 per month and ensure those individua ls continue to pay at least that 
amount for the duration of the invoice. 

Invoice Cycle p. 15 

Collect remaining amounts after patient insurance or other third party payments are 
made from the patient where permitted by law and provider agreement. 

Resolution p. 14 

The CONTRACTOR sha ll provide a read-only copy of OCEMS's database for use on 

OCEMS's computer system. The OCEMS read only system shall be updated 
simultaneously as the live data is updated. The COUNTY based system shall be capable 
of producing reports and tracking or reviewing CONTRACTOR follow-up on accounts. 

Access p. 7 
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RFP Section Page References 

The CONTRACTOR shall provide up to 4 hours training of EMS personne l, at the 

discretion of the EMS Division Chief, on changes in the billing process and new 
requirements for data gathering as they occur. In addit ion, the CONTRACTOR must 
apply up to 3 hours t raining on the use of the read-only version of the software to be 
provided under this contract for OCEMS-based use. 

Training E!· 24 

The CONTRACTOR also agrees to provide: 

All invoices and related insurance forms with remittance advice. 
Summar~ Of Features 

Q.,.1Q 

Return envelope w ith the address designated and approved by OCEMS. Window 
envelopes are acceptable for satisfying this requirement 

Return EnveloQe 

E..:.11 

Postage for the mailing of all said invoices and forms for the billing operation. 
Summar~ Of Features 

Q.,.1Q 

Patient statement with a message "Credit/debit cards and checks are accepted. Checks 
must be made payable to Okaloosa County EMS". Patient statement must include both 
a CONTRACTOR telephone number and a local (Okaloosa County Emergency Medica l 
Services) number for patients to call for assistance. This number w ill be provided on 
the second and subsequent invoices. A web address with credit card payment 

functiona lity w ill be included for patients to make internet payments. A sample of the 
invoice is to be provided. 

Patient Invoicing 

E.:.11 

What is your process to locate and correct any incorrect billing address for billable 

patients? 

Verification E!· 12 

A working agreement with all hospitals serviced by Okaloosa County Emergency 
Medica l Services for acquisit ion of patient demographic data. 

The CONTRACTOR must provide OCEMS with a refund request, in a timely manner that 
also ensures Medicare 60-day compliance, including all patient information relating to 
refund payments to patients and/or insurance company indicating the refund payee's 
name, address, and reason for refund. 

Patient Invoicing 

E.:.11 

The CONTRACTOR shall follow-up on electronically submitted claims for which 
payment has not been received between 30 and 45 days following initial submittal. 

Follow-up shall be accomplished on all unpaid paper claims between 45 and 60 days 
after init ial submittal. Follow-up efforts and results must be documented and available 

to the COUNTY. Follow-up efforts subsequent to the initial effort must also be 
documented and retrievable. 

Refunds E!· 18 

The CONTRACTOR agrees to provide the COUNTY with information necessary for 
OCEMS to pursue collection of non-sufficient fund checks. 

Digitech accepts this 

requirement. 
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RFP Section Page References 

OCEMS has the right to audit all financial records pertaining to the billing and collection 

for OCEMS. 

Audit ing & 
Compliance p. 8 

Subpoenas: Any subpoena request processed through OCEMS and sent to the 
CONTRACTOR via fax or mail will be processed and sent to the individual names on the 

subpoena requesting the medica l records. 

Digitech accepts 

these requirements. The CONTRACTOR shall keep a log of the medica l records sent out in compliance with 

subpoenas or other lega l and HIPAA compliant request and will send a copy of the PHI 
log electronically to the Privacy Officer of HIPAA on a monthly basis. A copy of the 

request will also be placed in the medical records. 

The CONTRACTOR wil l comply with any special report request in reference to transport 
locations and response modes to specific locations on a case-by-case basis. 

Reporting p. 25 

The CONTRACTOR agrees to provide the following reports: 

• Distribution of Charges and Collections - This report wi ll track the charges, 
payments and financial class mix of all patients for a given month or other specified 
period. (Provide sample of this report.) 

• Aged Receivable Report - This report will have outstanding invoices sorted by date 
or account for thirty, sixty, ninety, one-hundred twenty and over one-hundred twenty 
days. This report will provide totals for these categories. (Provide sample of this 
report.) 

• Patient Alpha Listing - This report lists all patients alphabetically by patient name. 
(Provide sample of this report.) 

• Monthly Payment Listing - This report lists payments, required charge offs 
(adjustments), and refunds posted to each patient' s account. (Provide sample of this 
report.) 

• Overpayment (Refund Request) Reports - This report lists all patients due refunds 
because of overpayment of account. (Provide sample of this report.) 

• NSF Check Reports - This report lists all patients due refunds as a results of 
overpayment of account. (Provide sample of this report.) 

• A reconciliation report on the 15th and the last day of the month that will show all 
patients that have been billed for the previous 15 days. The invoice will display the 
ePCR number, date of service, level of care (BLS, ALS, ALS-2, SCT, etc.), miles 
transported, patient billing code assignment, and the total amount of the invoice. 
(Provide sample of this report.) 

• A reconci liation report on the 15th and the last day of the month that will show a 
breakdow n of BLS/ ALS/ ALS-2 patients and the mileage charges for each category. It 
will be broken down per category to insure all ePCRs processed and forwarded to the 

CONTRACTOR have been processed within the approved t ime line. (Provide sample 
of this report.) Addit ionally, any other mutually agreed upon report(s) as may be 
required. 
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RFP Section Page References 

The CONTRACTOR shall provide capability of OCEMS Administrative staff to place 

scanned copies of documents on to relative patient chart(s). This wou ld include, but 
not limited to: attorney requests, release of information, bankruptcy notice, 
correspondence from insurance companies, death certificate, etc.). OCEMS wil l notify 
CONTRACTOR of pertinent bil ling information placed on account(s). 

SecureDocs p. 23 

The CONTRACTOR shall provide "special billing" as directed by OCEMS administrative 

staff, to include hospitals, jails, hospice agencies, paid standbys, etc. 
Special Billing p. 14 

The CONTRACTOR shall agree to contact OCEMS Administrative staff regarding 

discrepancies that could affect accounts for clarification to the ePCR or accounts. 

Missing Information 

Q,,J1 

The CONTRACTOR sha ll only bill insurance companies for payment in the case of DOA. 
Patient' s family are not to receive invoices on DOA cases. 

Digitech accepts this 
requirement. 

The CONTRACTOR shall ensure the maintenance and timely revalidation of the 

COUNTY's Medicare/ Medicaid billing privileges. 
Validations p. 21 

The CONTRACTOR sha ll be subject to the following Performance Incentives and 

Penalties: 

The CONTRACTOR will be expected to maintain a minimum collection rate of 40% on 
an annual basis. If the CONTRACTOR exceeds a collection rate of 45% on an annual 

basis, the CONTRACTOR will receive a 10% incentive/increase of his current rate. 

The CONTRACTOR will agree to reimburse the COUNTY for the full invoiced amount of 
lost revenue result ing from the CONTRACTOR's failure to perform the responsibi lit ies 

of insurance eligibi lity and verification, coding, charge entry, and timely claims 
submission and invoicing as specified above. 

Digitech accepts 
these requirements. 

The CONTRACTOR shall follow the below Performance Schedule : 

Patient statements shall be at maximum intervals of 35 days with no patient receiving 

a statement until their insurance has had opportunity to act on the claim. Opportunity 
is defined as at least 60 days. Initial bi lls to insurance carriers are to be sent within five 
(5) days of the CONTRACTOR receiving all necessary information to enable the billing 

process. 

Invoici ng p. 14 

Invoice Cycle p. 15 

COUNTY employees and immediate family members will have all transport and 
treatment charges applied to their current insurance; any outstanding balances w ill be 
waived minus deductible. When an employee contacts the CONTRACTOR upon 
receiving their first billing, the CONTRACTOR must verify employment with the 
Okaloosa County Human Resources Department before waiving those charges. 

Digitech accepts this 

requirement. 

© 2020 Digitech Computer LLC Okaloosa County X 



Ill!~ Digitech" 

RFP Section Page References 

Computer Hardware, Software, and Training. The vendor w ill provide and include for a 
negotiated percentage of net collections; the following necessary computer hardware, 
software, equipment, internet service and training (hereafter collectively the 
"Equipment") for the three-year initial term and any additional terms. 

o ePCR software, including: 

o All software updates 

o Cardiac Monitor interface 

o 3 days initial training 

o Annual refresher training with supporting documentation 

o CAD interface w ith SmartCop industries software; and 

o State of Florida required EMSTARS patient statistica l data reporting capability and 
t imely data transfer for all patients transported by the county as required by the 
State of Florida Department of Health. 

• 32 new ruggedized laptops, including: 

o Touch screen for signature capture; and 

o Full service warranty on all computers, 

• Verizon Connectivity, including data package for li fe of the Contract. 

• 110v and 12 volt charging cables (2 each) 

ePCR p. 22 

Hardware p. 22 

Attachment 1 

Attachment 2 
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COVER LETTER 

Digitech is pleased to submit this proposal in response to 

Okaloosa County's Invitation to Negotiate ITN PS 01-20. We have 

carefu lly reviewed the requirements of the RFP and are confident 

that we understand the Scope of Work and will meet and exceed 

the County's expectations should we be aw arded this contract. 

Digitech is a New York company, incorporated in 1984. Our 

contact information follows: 

480 Bedford Road 

Building 600, 2nd Floor ■ =Oigitech Client States 

Chappaqua, NY 10514 

Phone: (914) 741-1919 

Email: sales@digitechcomputer.com 

Federal Tax ID#: 11-2693136 

Digitech Computer LLC is a privately held limited liabilit y company. Since our inception in 1984, we have 

specialized in ambulance billing and currently process over $1 billion in ambulance claims annually for private, 

municipal, and hospital-based ambu lance service providers in 24 states. 

To date, we have increased collections over the previous solution every time we have been contracted. This 

includes severa l major municipal services such as Dallas, Baltimore, Memphis, Atlanta (Grady Memorial EMS), St. 

Louis, Las Vegas, Dayton, Gwinnett County GA, and Berkeley County SC. Our most prolific example is the City of 

Houston, which has grow n from $28 million to more than $68 million, and where Digitech has delivered an 

additiona l $104 million in funds we have helped the Cit y recover to date from the Texas Ambulance Supplemental 

Payment Program. 

Digitech is financially stable and without debt. W ithout outside pressure, prudent long-term decisions can be 

made, and we can carefully select w hich potential new clients w e pursue while ensuring that our existing clients 

continue to thrive. 

Our references speak for themselves. Our growth has been by referral rather than by acquisit ion, enabling us to 

add clients in an orderly fashion, maintain centralized processing, standardize training and procedures, and 

deliver continuity of service for our clients. 

Digitech's centralized, one-team, one-system approach offers a senior management group with over 200 years 

of combined ambulance billing experience and a 10-person IT team whose only funct ion is to develop, upgrade, 

and maintain Ambulance Commander, our proprietary ambulance billing system. Ambulance Commander's 

Dashboard makes demographics, operational statistics, and financial data easily accessible in rea l-time for full 

analysis by Digitech and our cl ients 24/ 7. 

At Digitech, you'll talk to real people who understand EMS and understand your 

agency. We're big enough to handle the largest clients, but small enough to know 

each one personally. 

© 2020 Digitech Computer LLC Okaloosa County 
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Digitech offers our partners the perfect balance of advanced technology and experienced staff. This combination 
allows Digitech’s performance to surpass that of our competitors. We believe we are the only ambulance billing 
firm in the U.S. who can claim all of the following: 

Maximized collections every time we have been contracted 
A proprietary ambulance billing system which is arguably the most sophisticated system of its kind 
and was awarded a Product Innovations Award by EMS World 
Multiple technological innovations, including the development of unique products to maximize 
collections performance 
Centralized processing in our headquarters located in Chappaqua, NY to ensure operational 
efficiencies 
No work offshored to countries outside the United States, and no intention of ever doing so 
A comprehensive implementation plan that ensures that new clients often benefit from immediate 
increases in cash flow 
An active compliance program that incorporates multiple regulatory safeguards, including an annual 
SOC 1 Type II audit - and a flawless compliance record attesting to our dedication 
Powerful and comprehensive reporting that provides flexibility, ease of use, real-time graphical data, 
transparency, and the ability to customize to meet any reporting need 
Breadth of experience with clients of all sizes across the four major segments of the industry including 
municipalities ranging in size from 1,000-150,000 transports, hospital-based systems providing 4,600-
120,000 annual transports, private entities with 7,000-33,000 transports, and volunteer organizations 
providing as few as 150 transports annually 

Our successes define us. Digitech is a company with significant technological and reporting capabilities born from 
our origin as a software company. We have successfully merged our technology and our people to create a 
uniquely powerful system. We take a consultative approach to client relations and put a premium on compliance 
and customer service. 

Digitech recognizes the County’s desire to achieve a number of financial, technological, and reporting goals. Our 
response details a comprehensive plan that will achieve these objectives while meeting all requirements of ITN 
PS 01-20. We will deliver all contract requirements to the highest standards of performance, transparency, and 
integrity. Okaloosa County will be provided with state-of-the-art technology, flexible reporting capabilities, 
improved collection results, and complete project management. We thank you for the opportunity to bid on this 
contract and look forward to further communications with the County. 

The undersigned further represents and warrants that this bid is a firm and irrevocable offer for a period of 180 
days and that he has full and complete authority to submit this proposal to the County on behalf of the bidder 
and enter into Contract if this proposal is accepted. The signature represented is authorized to bind the offeror 
to contract with the County. 

Sincerely, 

Walt Pickett II 
Chief Operating Officer 
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I 
QUALIFICATIONS AND EXP.ERIENCE 

I 

Digitech was started as a consult ing firm 
Digitech's Reach National specializing in software for business analytics. 

In 1987, founder and CEO Mark Schiow itz Number of Professional Staff 165 
decided to focus Digitech on medical 

Years in Business 35 t ransportation software, an industry which 

he had learned in the family-ow ned Corporate Structure LLC 
ambulance company. Mark proceeded to 

Number of States 24 write the initial versions of Ambulance 

Commander, Digitech's proprietary Number Transports Processed 1.5MM annually 
ambulance billing and dispatch system. 

Gross Charges Processed $1.02 Billion 
Within a few years, much of the New York 

ambulance industry w as using Digitech's software. Digitech became intimately involved in all facets of the 

implementation process including staffing, training, and custom report development. The firm successfully 

assisted over 70 companies t o set up in-house billing departments. Several are st ill cl ients, including one that first 

partnered w ith us in 1987. This experience suggested a formula that could dramatically improve the billing and 

collections process, but success would require significant investment in technology and a departure from the 

established softw are sales model: Digitech needed to offer a service that would handle all aspects of claims 

processing for clients. In 1994, Mark invited Joyce Kerulo to join the team to build Digitech' s bi lling services 

division. Joyce was a strategic hire for Digitech and she is now a Senior VP of the company. 

Follow ing that success, we w ere contracted by a number of other New York hospita ls including St. Vincent' s, 

Catholic Health Services, Long Island College Hospita l, Jamaica Hospital, Our Lady of Mercy, and some private 

services, including Communit y Medical Transportation, Mercy Ambulance, Citywide Ambulance, and Senior Care 

Emergency Medical Services. In every case we showed significant increases in collections over the previous 

solution and soon built a reputation for maximized collections, high level technology, efficient processes, and in

depth reporting. On the back of those verifiable successes, we entered the municipal market by w inning 

Burnsville, MN, Orem, UT, Stamford, CT, and several New York and New Jersey clients. Again, w e showed 

significant collections improvements and earned high praise for technology, process, and report ing capabilities 

that cl ients found revo lutionary. 

Digitech's reputation continued to grow by w inning contracts in Johnson County KS and Memphis TN, followed 

by Balt imore, Gwinnett County GA, Da llas, Grady Memorial Hospita l EMS in Atlanta, and Houston Fire 

Department. 

Today we are 165 people made up of engineers, developers, EMS experts, EMTs, 

former EMS directors, medical transportation specialists, editors, and certified 
em ployees w ith coders. To date, we have increased collections every t ime we have been contracted 
backgrounds in 

while maintaining a flaw less compliance record. 
healthca re and IT 

Partnering with Digitech means you'll work with real people who understand EMS and 

understand your agency. We're big enough to handle the largest clients, but small 

enough to know each one personally. 
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Our Successes Define Us 

Over the course of 35 years in the ambu lance transport billing business, Digitech has successfully merged our 

technology and our people to create a uniquely powerful system. We take a consultative approach to client 

relations and put a premium on compliance and customer service. By staying centralized without offshoring any 

of our processes, we have been able to improve in each of those areas as we have grown, and achieve 

improvements in collections like those detailed below. 

From large to small agencies, our results show that we consistently outperform our competition 1. 

Memphis Fire 
Rescue 

Collection Increase per Claim 

Aggregate Revenue Increase 

from $202 to $253 - 23% 

$15,810,0032 to $19,005,1723 

♦ $3,195,169 or 20% 

' I Collection Increase per Claim from $205 to $253 - 23% 
Dallas Fire 

Aggregate Revenue Increase $13,793,0854 to $17,717,5035,1.Rescue 
♦ $3,924,418 or 29% 

Gwinnett Collection Increase per Claim from $361 to $456-26% 

County Fire & Aggregate Revenue Increase $11,338,3306 to $15,752,8387 

Emergency ♦ $4,414,508 or 39%• 
Collection Increase per Claim from $261 to $288-10% 

Houston Fire 
Aggregate Revenue Increase $35,571,4638 to $41,345,9499@Department 

♦ $5,774,486 or 16% 

. Collection Increase per Claim from $269 to $332 - 23% 
Johnson County 

Aggregate Revenue Increase $3,956,25810 to $5,271,00411 

Med-ACT 
♦ $1,314,746 or 33% 

• 
Collection Increase per Claim from $319 to $350 - 10% 

Lee's Summit ' Aggregate Revenue Increase $1,626,71112 to $2,030,57413 

♦ $403,863 or 25% 

1 These numbers represent first year collections 

2 Actual collections 2008 RFP 
3 Actual collections 2014 

Actual collections FY 2011 including accruals 
5 Actual Collections for FY 2013 
6 Actual Collections 2011 RFP 
7 Actual 2012 collections 
8 Data supplied by Houston Fire Department during 2013 contracting 
9 Actual collections FY 2013-2014 

l O Actual collections 2007 RFP 
11 Actual 2008 collections- actual collections in-2014 were $6,831,886 
12 2014 Lee's Summit collections 
13 Actual 2015 net collections 
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Partnership 

By partnering w ith Digitech, Okaloosa County will receive the highest quality EMS bill ing service centered on 

innovative technology, responsive customer support, real-time report ing, and integration expertise. We have 

been providing Billing Services for EMS Transports for over 35 years, and we currently serve municipal and private 

ambulance entities in 23 states and process over $1 billion in claims. 

Digitech takes a consultative approach to ambulance billing projects because experience dictates that every client 

is different, every cl ient needs a unique combination of services, and some degree of solution customization is 

always beneficial. As part of this consultative style, we consider it our responsibility to keep the County up-to

date on important changes to regulations in the EMS industry in the state of Florida and across the country. The 

County can be assured that by staying on top of regulatory changes and observing industry best practices, we are 

able to maintain the resources we need to integrate compliance within all of our business activities and serve as 

informed advisors for County officials. 

Okaloosa County w ill be provided w ith a deep pool of resources and experience to be called upon as you deem 

necessary. These resources include our innovative technology and dedicated staff of EMS billing experts. Our 

technology and our people work together to create a uniquely powerfu l system that puts a premium on 

compliance and customer service. This unique approach wi ll allow Digitech to increase billing efficiency and 

maximize collections for Okaloosa County. 

Consulting Services 

Ongoing consu ltation related to all aspects of billing and collections for ambu lance charges will be provided to 

Okaloosa County throughout the course of the contract. We consider it our responsibility to stay informed and 

stay ahead of changes to all laws, regulations, and rules that guide the ambulance transport industry and to pay 

attention to new and revised interpretations of those laws and policies. We will w atch closely any developments 

in the changing landscape of Medicare and Medicaid reimbursements that may affect collections for OCEMS, and 

keep the County informed of any requirements for changes to processes or policies. We wi ll bring our experience 

handling clients of all sizes in 24 states to bear on the client-billing service relationship. 

Active membership in industry trade organizations, participation in regiona l and national ambulance associations 

and conferences, and consultation with authorities on ambu lance industry law allow Digitech to continuously 

monitor industry trends and track updates to Federal, State, and local rules and regulations. By staying on top of 

regulatory changes and observing industry best practices, we are able to maintain the resources we need to 

integrate compliance within all of our business activit ies and serve as informed advisors for our clients. 

Digitech will meet w ith Oka loosa County on a mutually-agreed upon schedu le to rev iew policy changes and 

performance. 

''We have been, without exception, delighted with the thoroughness, 
responsiveness and ease ofcommunication with Digitech! 

Dawn S. Graham 

Emergency Medical Services, Admin Support Specialist 

Berkeley County, SC 
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Walt Pickett, II Joyce Kerulo 
Chief Operating Officer Senior Vice President 

Billing Services 

25 yrs 25 yrs / 35 yrs 

Mary DelFranco Anthony Santos Fran Cuzzo 
Vice President 
Billing Services 

Supervisor Senior 
Account Management Account Manager 

9yrs/16yrs 5yrs 19 yrs I 37 yrs 

Ben Lambert 
Vice President 

Technology 

16 yrs 

Cathy Tenzyk 
Vice President 
Billing Services 

17 yrs/ 33 yrs 

Brad Stuart Mitch Holder 
Vice President Executive Director 
Billing Systems Analytics 

16yrs 2 yr / 32 yrs 

Maxine D'Agostino Kim Carra Max Dekle 
Data Analytics Vice President Verifying Manager 

Billing Services 

7 yrs 9 yrs 10 yrs 

Years @ Digitech / Years Industry Experience 

Meet Your Team 

As part of your partnership with Digitech, Okaloosa County will have access to our entire team of EMS billing 
experts. You will have the mobile numbers of our CEO and SVPs to ensure that you have emergency access 24/7. 
Technical Support is available around the clock at (914) 741-1919 ext. 1. 

Our staff of more than 160 people focuses exclusively on EMS billing. This is one of the greatest resources we can 
offer the County. A select group of our certified coders and patient collectors will be trained on Okaloosa County’s 
specific billing process requirements and only those billers will work the County’s claims. Additional billers will 
be cross-trained to account for any vacations, unforeseen absences, or temporary reassignment due to a spike 
in volume. 

The implementation of services for Okaloosa County will be overseen by Walt Pickett, Digitech’s Chief Operating 
Officer. He will also be the primary point of contact for the County during this project. Mary DelFranco, Digitech’s 
Account Management Supervisor, will be in charge of training and coaching end-users on system functionality. 
The County will be able to contact Mary and her team 24/7 with any questions related to the business aspects of 
implementation. Anthony Santos, one of our Senior Account Managers, will oversee the onboarding process and 
authorization of the County as an EMS billing service provider. 

Joyce Kerulo, Digitech’s Senior VP of Billing Service, will oversee the setup of Digitech’s billing process for 
Okaloosa County, and will be the senior-level point of contact for the County during the term of the contract. 
Joyce’s team will handle all aspects of billing for Okaloosa County. Fran Cuzzo, VP of Billing Service, will oversee 
all aspects of patient collections, process electronic and paper billing, and provide high level support to the IT 
department with testing new processes in Digitech’s systems. Cathy Tenzyk, as VP of Billing Service, will attend 
to regular random audits of Okaloosa County claims to guarantee compliance with all federal and state 
regulations. Maxine D’Agostino will ensure that the County’s implementations for Medicare and Medicaid are 
handled in compliance with Florida and U.S. regulations. 

© 2020 Digitech Computer LLC Okaloosa County 6 
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Ben Lambert, Digitech' s VP ofTechnology, will manage the technical aspects of implementation. He will supervise 

a team of programmers and analysts that will work to ensure all of the County' s technological needs are met. 

One of the key members of our technological team is Max Dekle, Digitech's Data Analytics Specialist. He will 

create any custom reports that the County needs and enroll the County in Digitech's award-winning PCR Lens 

reporting application. Finally, Mitch Holder will be a day-to-day resource for the County' s financia l and 

operational managers. He will guide and assist the County in maximizing the business insights available through 

the Ambulance Commander Dashboard and Analytical Scorecard and in ana lyzing, understanding, and 

responding to the challenges that the County may face in the ever-changing EMS marketplace. 

Amanda Compton, our Certified Ambulance Compliance Officer, will provide Okaloosa County with any 

compliance training, compliance plan development support, and consultation on fee schedules that the County 

officials may find necessary. 

EMS Billing Through Innovative Technology 

Ambulance Commander is Digitech' s proprietary software package specifically designed for the medical 

transportation industry. It is composed of a series of discrete modules deve loped to manage a ll aspects of EMS 

billing and related data management and reporting, which are described below. 

Customizable interface that gives users a real-time picture of operationsDashboard 8 

Demographic search tool finds missing patient or insurance infoSleuth'J) 

Appeal-If•$~ Automated, unrelenting appeals processing 

Document Management Imaging SystemSecureDocs M 
Secure online access for patients to update information or pay their billsPortai O 
Operational performance tool monitors key performance indicatorsSentinel . 
See, measure, and improve the quality of data collection in the fie ld PCRLens ~ 

Ambulance Commander is already fully integrated with a ll of the major ePCR systems. We have built, tested, 

certified, and deployed what is now our standard interfaces many t imes over and have complete confidence in 

our ability to seamlessly integrate with them again for this project. 

Digitech's Account Management team will train OCEMS personnel on how to 

review a ll aspects of Ambulance Commander, including the audit system. All 

authorized County personnel will have 24/7 access to the Ambulance Commander 

billing system. This includes financial reports, reports on a ll key performance Access to the 

indicators, dispatch reporting, claim details, the capacity to add notes to individual Ambulance 
Commander Systemca ll records, and the ability to print an invoice, receipt, or statement. 

In addition, several real-time reporting features will enable the County's EMS administrators to keep an up-to

date picture of financ ia l and operationa lstatistics at their fingertips . These interactive tools will a llow the County 

to see summarized tota ls and drill down to the individual patient, claim, or transaction audit level whenever 

desired. Three examples of these powerful reports are the Ambulance Commander Analytical Scorecard, the 

Ambulance Commander Financial Scorecard, and the Dashboard. 

© 2020 Digitech Computer LLC Okaloosa County 7 
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Auditing and Compliance 

Our clients have complete, secure, permissions-based access to the Ambulance Commander system on a 24/7 
basis. Clients also have the right to audit our systems in a manner consistent with generally accepted accounting 
practices (GAAP) and the specific requirements of their contracts. 

Digitech focuses tremendous resources on auditing and monitoring our processes. 
We support continuing education for our employees and encourage them to obtain industry 
certifications 
We have a Certified Ambulance Compliance Officer on staff 
We have a dedicated QA team of 8 people that continuously conducts random claims audits 
We regularly submit ourselves to voluntary external audits by industry experts 

Our auditing and quality assurance efforts ensure we maintain consistently low error rates, and our commitment 
to compliance has resulted in an impeccable compliance record. A key element of our culture is to foster 
communications between our billing team and our clients to discuss the results of audits done by the Quality 
Assurance group or any other entity. We are proud that over the past 15 years neither Digitech nor our clients 
have been fined for a compliance issue. 

HIPAA Compliance 

Digitech is responsible for ensuring the privacy and security of all patient information we receive or use under 
both the Privacy Regulations (Privacy Rule) and the Security Regulations (Security Rule) of the Health Insurance 
Portability and Accountability Act of 1996 (HIPAA). 

Digitech is committed to ensuring that our Privacy and Security Policies, Procedures, and Training are up to date 
and effective in safeguarding the confidentiality, integrity, and availability of PHI and e-PHI received, maintained, 
and transmitted by our company. We will adjust our policies and procedures accordingly based on periodic 
reviews and evaluations of our privacy protection systems. 

Digitech is fully compliant with all HIPAA requirements for the management and handling of protected health 
information (PHI) and privacy notification procedures. We have implemented a comprehensive HIPAA 
compliance program that incorporates the following ongoing measures: 

Membership in organizations that provide research and updates with respect to current Federal and 
State law and best practice guidelines. 
Incorporation of detailed compliance awareness and established procedures within all training systems 
and at all levels. Training covers the regulatory requirements as well as the procedures and processes 
developed by Digitech. These include electronic configurations, business rules, and communication rules 
to ensure compliance with all regulatory, privacy, and security requirements. 
Automated tracking and monitoring systems including automated fraud indicator flags, compliance 
tracking, and intrusion detection and prevention. 
Quality assurance programs that ensure a daily focus on compliance management and verification. 
Comprehensive personnel screening and monitoring. 
Comprehensive binding terms and conditions within contracts between Digitech and suppliers. 
Outreach security and compliance assistance and training for both suppliers and customers. 
Legal and compliance advisory services. 
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RESEARCH & CODING 

.··' import PC Rs 
··::: ..• attach documentation 
.::···• run Sleuth 

.,. ______ ···• .. •process Sleuth Results 

Editing 
(Coding) , 

Quality 

Assurance , 

.. ···• work Sleuth exceptions 

····• additional research 

.• review medical necessity 
·:: ....• define level of service 
··· ...• confirm compliant signature 

....• review all Medicare/Medicaid claims 

um Digitech' side 

RESOLUTION 

SCOPE OF WORK 

Billing Process 

Digitech achieves exceptional results for every client, every time. This is true whether the service is large or 
small, converting from billing in-house, or using a billing service. According to our clients, they also see 
improvements in level of service, technology, and reporting capabilities. This is not by accident – it’s by design. 
Our business model marries advanced IT solutions with a highly experienced and knowledgeable team that 
manages every detail of each account. 

Our compliance plans and collections policies adhere fully to all Local, State, and Federal laws and regulations 
regarding collections, financial transactions, privacy, and “standards of reasonable care” for information 
handling, management, and destruction. This includes full compliance with FDCPA (Fair Debt Collection Practices 
Act), FACTA (Fair and Accurate Credit Transactions Act), FCRA (Fair Credit Reporting Act), GLB (Gramm-Leach-
Bliley Act), FERPA (Family Educational Rights and Privacy Acts) and COPPA (Children’s On-Line Privacy Protection 
Act). Digitech places importance on the aspects of our business that enable our firm to stay ahead of regulatory 
requirements and changes, as well as the resources we need to integrate compliance within all of our billing and 
collection activities, training, and quality management programs. 

A structured implementation plan is the foundation for an efficient transition and ultimately a successful 
partnership. Communication avenues will be established between Okaloosa County and Digitech project leaders 
at the outset of the project and will include regular meetings (initially weekly) via conference calls, detailed and 
documented implementation plan updates, email exchanges, and phone calls. All policies, procedures, 
statements, and processes will be developed in consultation with OCEMS and in accordance with your protocols. 
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Digitech’s process for creating and billing ambulance transport claims can be broken down into three stages: 

Data Collection 
Research and Coding 
Resolution 

Data Collection 

The first stage occurs primarily on the client side, from dispatch of the transport to the creation of the patient 
care record in the ESO ePCR application, or any ePCR application of the County’s choosing. The assistance that 
Digitech requires from our clients in order to perform billing services on their behalf is minimal, and well within 
the scope of the normal provision of ambulance transport services: 

Data collection, enhanced by the PCR Lens tools we offer 
to monitor the quality and quantity of the collected 
patient demographics and billable information. 
Timely provision of reasonably accurate patient care 
reports with narrative descriptions of treatments 
provided and drugs administered. 
Review by Okaloosa County’s Quality Assurance team to 
ensure that run records are complete and clinically 
accurate before marking them as “Ready to Bill” and 
preparing them for transfer to Digitech. While this step is 
not required, it is highly recommended. 

During the implementation phase of the project, Okaloosa County’s active participation will be required to 
provide crucial information for registrations. We will also need the County’s cooperation in authorizing Digitech 
to sign registration forms in order to meet the timeline. 

Research and Coding 

Our tested interface receives the billing and dispatch 
information from the ePCR provider’s servers once it is ready 
to bill, usually after a review by the County’s QA personnel. 

Digitech will provide training to your medics to support the 
creation of compliant PCRs with narratives that accurately 
document all treatments provided and support their medical 
necessity. In addition, Digitech offers PCR Lens, a unique tool 
to help providers see, measure, and improve the quality of 
demographic and insurance data collection in the field. 

Digitech pulls the billing and dispatch information from the 
ePCR host servers, and the second stage of the process 
begins. 
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Data Upload 

Pre-hospital Patient Care Reports and all associated transport data are uploaded into Digitech's system via Secure 

File Transfer Protocol (sFTP). This process is typically completed within two to three hours each morning via an 

import routine written by Digitech for specific ePCR systems. Digitech has import routines for every major ePCR 

system on the market. Our routines are unique in that we import all of the information from the PCR system, not 

just the information required for bill ing. This greatly increases our ability to provide reporting and analytics that 

directly re late finances to patient care. Incident numbers, transport numbers, and individual record numbers 

(when mu lt iple vehicles respond to the same incident or when multiple transports result from the same incident) 

are a ll recorded and associated with the claim numbers assigned by Digitech. 

On a daily and monthly basis, Digitech will do a reconciliation to make sure that a ll ePCRs have been imported 

into the bill ing system. This process, a long with Okaloosa County's reconciliation process of matching an ePCR to 

each run, will ensure that a ll billable transports dispatched have been transferred to the bill ing system. 

We reconcile all transport records to PCRs. You will never lose a claim. 

Once the PCR data has been reconciled, our billers can see all critical transport data, including the dispatch data, 

the crew data, the unit data, etc. They can also see the Patient Care Report which contains the details of the 

patient assessment, the treatments and interventions provided, and the narrative entered by the responding 

medic. With this information, they can begin the next step in the bill ing process - Verification. 
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Verification 

Verificat ion is the process of finding missing billing and demographic information and 

confirming the data that is currently available. This process is completed within one 

business day of receipt of Patient Care Report data. Our verifiers do the following: 

Access mult iple public and private databases to locate missing patient information. 

0 Contact the patient by phone to get insurance information when necessary. 

0 Contact admitting hospitals to get patient information that can be used to find insurance information 

using our demographic search tools. When possible, we build electronic bridges to hospitals to 

enable direct querying of patient databases or transfer of patient demographic and insurance data. 

• Use clearinghouses to find or verify insurance and demographic information 

• Provide special invoicing forms with an easy to complete insurance information section and a return 

envelope, w hich make it easy for patients to return demographic and insurance information to 

Digitech by mail. 

• Provide integrated web portals for each client where patients can check the status of their accounts, 

make payments, update demographic profiles, and provide insurance information. .. . 
Using Public and Private Databases ~expenan. • demographic data 

~ Availity • eligibility
Digitech uses our proprietary Sleuth search tool to 

CH6 NGE • eligibility
H(AUH(AREconnect to multiple large databases. Its search 

algorithms use any available data to locate the most (iJ ABILITY • eligibility 

probable source w here additional demographic I' ClaimS~;:~t~e- • Medicare eligibility,,..--,
information may be discovered. The goa l is to find the [ 4 Medicaid • state Medicaid eligibility 
patient' s social securit y number, w hich can then be 5 C;ii,er·Epic; • multiple hospital interfaces 
submitted to other databases to find insurance 

RevSpring • address verification 
information. 

Google • demographic searches 

Using Clearinghouses whitepages • white pages search 

Using the demographic information available, verifiers S/eutfi"P searches all available data sources 

then seek insurance information using large databases 

provided by clearinghouses to find or verify available insurance information and determine eligibi lity . This also 

allows us to find secondary insurance that fie ld personnel w ill almost never obtain, and that even the receiving 

hospitals may not be able to provide. We validate Medicare, Medicaid, and all insurances on a daily basis for all 

of the claims that we receive. 

In addition to verificat ion of insurance information on fi le, we validate patientCHA NGE insurance status by feeding the verified Social Security number into our 

HEALTHCARE insurance polling system which queries multiple insurance companies in search 

of a policy number associated w ith that Social Security number. Digitech uses Change Healthcare and other such 

databases14 for this process. Validation of patient insurance status is typica lly completed in a matter of hours on 

the same day the trip information was downloaded. 

Change Healthcare is a leading e lectronic health information aggregator, performing more than 6.4 billion hea lth information exchanges annually 
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Editing 

Editing is the intensive process by which we review each claim manually and 

determine level of service, medical necessity compliance, signature compliance, Editing 
and mileage. As part of the editing process, Digitech's certified coders review the 

content of the ePCR, evaluate the narrative, decide whether the claim is billable, 

and if so, how the claim should be billed. It' s important to get it right. Once the edit ing 

process is complete, cla ims are procedure coded and scheduled for invoicing. Any 

accompanying paperwork is verified and attached to the claim using Digitech' s 
Certified Ambulance Coder SecureDocs document imaging interface. Editing is typica lly completed for al l claims 

within 24 business hours of receipt of ePCR data. 

------, 

The key to effective automation is knowing when NOT to automate. Digitech's coding 

process is not automated. Our certified coders review every claim after reading the 

entire PCR to determine the correct level of service and proper coding. 

Resolving Missing Information and Discrepancies 

When required for Medicare and Medicaid claims, Digitech will contact patients to obtain their s ignatures or 

those of their representatives. If we have exhausted a ll possible avenues of recovering missing information, our 

editors will compile a list of claims that cannot be edited or coded and therefore cannot be submitted, such as 

claims that are missing clinical information, trip origin or destination, or other critica l transport details. Typically, 

this list represents less than 1% of claims we receive. 

The County' s team will usua lly be notified of these discrepancies within 48 business hours of receipt of ePCR 

data . We will ask Okaloosa County representatives to review these lists and supply us with the requested 

information if possible, and we wil l update each claim accordingly. Ambulance Commander provides an audit 

trail of every action undertaken, so each time a claim is touched in any way or any bit of information or 

documentation is added, deleted, or changed, the system creates a t ime-stamped record. Digitech will report a ll 

open issues for the month to OCEMS. Most issues are resolved prior to closing the month's transactions. 

Quality Assurance - The Human Element 

Digitech's Quality Assurance (QA) team, headed by a NAAC-certified coder, is 

made up of eight staff members, a ll of whom have backgrounds as EMTs, 

paramedics, nurses, or ambulance billing professionals. The QA staff manually 

reviews 100% of Medicare, Medicaid, and Railroad claims. All Medicare cla ims 

are checked for medical necessity, mileage, and signatures. All Medicaid claims 

are s imilarly verified for medica l necessity. 

Our QA department frequent ly works directly with clients to ensure that they are trained on fi ll ing out the proper 

paperwork with as much accuracy as possible. If QA finds that the paperwork conflicts with the level of service 

listed in the claim, or if the narrative is not sufficiently informative, QA reaches out for more information. This 

could involve contacting the care facilit y or the patient for clarificat ion. 

of government claims 

are manually reviewed 

by our QA staff 
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Resolution 

Resolution of claims involves Invoicing, Posting, and Short-
Pay follow-up. There is a circular dynamic between these 
steps as remittance processing often results in claims 
returning to the Invoicing function for re-billing to 
secondary and tertiary payers, for denied claims to be 
corrected and resubmitted, for appeals processing, or for 
balances to be invoiced directly to patients. 

In more detail, the processing layer includes the following: 

Invoicing 

Approximately 95% of the compliant claims completed by 
our clients make it through the Data Upload, Verification, 
and Editing processes so that they are invoiced within 24 
business hours of being received. 98% are invoiced within 
48 business hours of being received. Digitech will prepare 
invoices according to the rates and timelines established by 
OCEMS. 

Invoicing Commercial Carriers 

This includes the submission of electronic files to carriers that accept them or sending paper claims to those who 
do not. Where possible, Digitech files directly with the carrier, but alternatively will file claims using 
intermediaries and clearinghouses. We prefer direct billing as it speeds the process, and faster processing speed 
typically results in better collections. In instances where the commercial carrier does not pay in full, Digitech will 
appeal the claim. Appeals are sent to carriers within 24 hours of a short-paid claim being posted. All commercial 
claims are followed up on a regular basis (typically every 20 days) until they are resolved. 

Invoicing Medicare or Medicaid 

Digitech is focused on compliance. Depending on specific laws and regulations that may apply, before sending 
claims to Medicare or Medicaid we will verify that the: 

Level of service is correct 
Correct modifiers have been applied 
Signatures have been obtained 
Supporting Physician Certification Statements for non-emergency transports are attached 
Medical necessity of the transport is correctly documented 
Mileage is correct 

Digitech will file directly and electronically with both Medicare and Medicaid. 

Special Billing Situations 

Digitech is prepared to properly manage current and future special billing situations for Okaloosa County. This 
includes billing to hospitals, jails, and hospice agencies. 
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Private Pay (Patient) Invoicing (3 invoice cycle) 

Digitech uses mailers specially designed to make it easy for the patients to return valid insurance information. 

Our patient invoicing process is as follows: 

Once we have exhausted all efforts to locate and verify insurance coverage for a patient, an initial 

invoice is sent, usual ly within 48 hours of our receipt of the ePCR data. 

0 A statement of account is generated and mailed to the patient's responsible party 30 calendar days 

after the original invoice and followed up with a phone call to the patient or to the patient' s 

responsible party. 

• When a patient account is not paid after 60 days, Digitech sends a pre-collection notice in accordance 

with the County' s policies and again follows up with a telephone call. 

• Patient accounts that remain unpaid after 120 calendar days are sent to collections or adjusted in 

accordance with the County' s policies. 

• Digitech will be responsible for preparing and mailing all invoices and overdue notices. All notices, 

invoices, and letters will be de livered in a format approved by OCEMS and in compliance with the 

provisions of the Fair Debt Collection Act and all other applicable laws and regulations. 

• We employ a positive customer service approach in dealing w ith overdue accounts and do not 

engage in any form of debtor harassment, improper language, or unreasonable conduct at any point 

in the bil ling or col lection process. 

Our calling campaigns include provisions for patients to set up payment plans or carry 

out charity plans as defined by the County. 

Remittance Processing 

In most cases a lockbox is used, which faci litates the payment process in the following ways: 

• All payments wil l be immediately credited to Okaloosa County's account. Digitech wil l never have 

control over the County's cash . 

• The bank will image all documentation so that both parties can view payment detai ls at any t ime. 

• The lockbox simplifies the process of reconci ling deposits. Once a payment is received, often in the 

form of an Explanation of Benefits, funds are immediately posted to the County' s account. 

• Cash is reconci led every day. We never have unapplied accounts. 

''The City of Houston was profoundly pleased to discover that Digitech does not 
carry an unapplied funds account. We rest easy knowing that every dollar is 

correctly allocated. 

LaToya Jasper 

Deputy Assistant Director 

Finance Department, City of Houston 
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Payment via Paper Check 

• Paper checks are received in a PDF format with the scanned check followed by the Explanation of 

Benefits. 

• Each paid claim is pulled into Digitech' s genera l posting uti lit y using the invoice number included 

with the payment. 

0 The payment is posted by procedure code for insurance. 

• If the insurance carrier provides 835 Electronic Remittance Advice fi les (ERA), the payment is posted 

using the 835. 

• If there is no 835-remittance available, the payment is posted in genera l posting. 

• Any remaining balance after receipt of payment from insurance providers wil l be appealed or crossed 

over to the next payer, depending on the contract we may have with the payer or the specific type 

of insurance plan. 

Payment via Electronic Funds Transfer 

• Electronic funds transfer (EFT) payments are sent to Digitech by the client or made available to us via 

login to the client's lockbox. All EFT payments are posted via 835 ERA fi les. 

• Each deposit date is balanced using a spreadsheet listing out the tota ls for the lockbox deposit and 

each carrier that pays via EFT. 

• Any amount that is not posted by Digitech is displayed on the spreadsheet as Non-Digitech Cash. 

• Each day' s report will show total amounts for both Digitech and Non-Digitech payments arranged by 

payment source (lock box or EFT). 

Preferred Method for Credit Card Processing 

Patients can access their account information through a secure and 

convenient online interface that we call Portal. Through Portal, patients 

can provide insurance information, update their demographic 

information, and review the status of their accounts. Credit card 

payments can also be made through a 256-bit SSL self-service payment 

interface. All credit card transactions processed for OCEMS will be 

handled in compliance with Payment Card Industry Data Security DSSStandard (PCI DSS) regulations. 
COMPLIANT 

''As we approach completion of the first year in our agreement, I would like to 
thank Digitech and their staff for the professional, courteous, and responsive 

nature in which everyone conducts themselves. Digitech service has been 
exceptional. 

Dan Manley 

Assistant Fire Chief - Training 

City of Lee's Summit, MO 
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Patient Invoicing 

When we' re dealing with your patients, we want to speak to them as you would. Digitech' s Customer Service 

representatives, billing agents, and all other staff w ho interact w ith patients are comprehensively trained in best 

practices guided by the principles of HIPAA security, OIG Waste, Fraud, and Abuse rules, t he HITECH Breach 

Notificat ion rules, Red Flag Ident ity Theft rules, local, st at e, and federal laws and regulations, as w ell as 

compassionate care for patient privacy and patient r ights. 

CITY OF SAMPLE 
OIGITECH COMPUTER, INC. 
BILLING ON BEHALF OF SAMPLE FIRE DEPT 
480 BEDFORD ROAD. BLOO 600 • 2nd FL 
CHAPPAOUA, NY 10514 

RETURN SERVICE REQUESTED 

TO PAY ONLINE: BY CREDIT CARD OR PROVIDE 
INSURANCE INFORMATION PLEASE VISIT 

CITYNAIIIE.PAYAMBULANCE.COM 

I PAY THIS AAIOUNTSTATEMENT DATE IIWOICE # 
11118114 $ 1,090.00 OCITYOOI 

SHOW AMOUNT PAIDHERE: S 

CITY-43 000000001 
'f' Payment Address 'f'1•lll11IIIMh••l1•lll•11lll•lllllm1l1ll1lll1ll•••llllll,l1 1II 

JOHN TESTPATIENT CITY OF SAMPLE 
1 NE MAIN ST PO BOX 12345 
SAMPLE XY 12345-111 1 SAM PLE, XY 1234 5-111 1 

□ Please clleck box Ifaddren 11 incorrect or insurance information 
has changed and ir'M'ticete ctiange{s} on me raverse side PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

TAX ID: 70-0000000 N#: 1INVOICECITY OF SAMPLE 

PATIENT NAME I INVOICE # I INCIDENT # I INVOICE DATE 

JOHN TESTPATIENT I OOTYOO I 14000000 I 11/18/14 

ORIGIN: DESTINATION: 

PATIENT RESIDENCE 
1 NE MAIN ST 
SAMPLE, XY 12345 

TEST HOSPITAL 
1 TEST ST 
SAMPLE, XY 12345 

DATE DESCRIPTION OF SERVICES PERFORMED QTY RATE AMOUNT 

10/26/14 A0427 ALS EMERGENCY 

A0425 MILEAGE 
1.0 
1.0 

$1,o?S.00 $1 ,075.00 
$15.00 $15.00 

Forms and patient communications are customizable for each client, so that they represent your service. I 

CREDITS: $0.00 

BALANCE DUE 
UPON RECEIPT 
OF THIS INVOICE: S1,090.00 

PLEASE FORWARD YOUR INSURANCE INFORMATION OR REMIT PAYMENT IN FULL UPON RECEIPT OF THIS 
INVOICE. 

FOR INQUIRIES CALL 888-000-0000 MON-FRI (8AM-6PM EST) OR EMAIL XXXX@DIGITECHCOMPUTER.COM 

810_COOIGl25_0CITY 
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Partially Paid Claims and Denials 

If the claim is partially paid, one of the following will occur: 

• The claim will be crossed over to the next payer if the original payer paid all that was legally due. 

0 The balance will be transferred to the patient if no addit ional insurance is available. 

Sometimes the claim is denied. 

0 Less than 0.5% of claims submitted by Digitech are denied 

because our software traps claims for correction before they 

are submitted, speeding the collection process. of claims submitted 
• The small number ofclaims that are denied w ill be corrected by Digitech are denied 

and sent back to the Invoicing function. 

At t imes, the claim (or a portion of the claim) is not paid and we are reasonably sure will never be paid. This 

happens most often when invoices are sent to patients for whom we do not have and cannot find a va lid address, 

but sometimes occurs when we reach a patient who is unable to pay. In those situations, claims will be sent to 

collections or adjusted according to Okaloosa County's protocols. 

Refunds and Overpayments 

Digitech has three established methods of processing refunds: 

• We set up a cl ient-funded account from which refund checks are issued. 

• We submit a refund request to the cl ient, who then writes the refund check and notifies Digitech so 

that we can make the financial adjustment to the account. 

• We write the refund check and submit the amount on our monthly invoice to the client. 

Shou ld Digitech be selected as the billing company for OCEMS, we will work with you to determine the most 

advantageous refund processing option for the County. 

''Digitech provides us with all the information necessary to approve refunds in a 
clean and easy-to-review refund package. In addition, the staffis always available 

and extremely helpful if a question arises regarding a refund claim. 

Bethany Ackeret 

Former Management Analyst 

Finance, City of Houston 
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We Appeal All Short-Pay Claims 

Digitech does not leave your money on the table. Here again, we leverage the power of hyper-automation to 

initiate and follow up on denials, appeals, and short-paid claims. Appeal-IT, another of the distinguishing 

automated features of the Ambulance Commander platform, systematically appeals the short-paid claim until 

we have successfu lly recovered the complete ba lance. Where a manua l appea l process may become prohibit ively 

expensive and t iresome, an automated process is both affordable and unrelenting. 

Receiving and Processing Patient Record Requests 

Digitech uses ChartSwap (http://www.chartswap.com) as a repository for attorneys to request invoices, medical 

records, etc. for the clients they represent. The attorney's request t ypically consists of a letter detailing the nature 

of their request and a HIPAA form signed by the patient. After Digitech rev iews the request, the attorney will be 

charged a fee based on the number of pages to be included in the document. The fee is inclusive of searching, 

handling, copying, and mailing costs. 

Segregation of Duties 

Digitech is committed to maintaining securit y in our billing system. To ensure that the County is protected from 

loss, the same individual on Digitech' s staff will not be able to enter billing information, adjust billings, post 

payments, or deposit funds. 

Speed of Processing Impacts Collections 

Experience has shown that getting invoices out within a day or two of 

receipt of PCR data posit ively affects the outcome of the collections process, 

not only by avoiding t imely fi ling issues, but also by enabling the follow-up 

on denials, partial payments, short-pay claims, and appeals to begin that of claims meet timely 

much sooner. filing deadlines 

Typically, w ithin one business day of receipt of transport data, Digitech 

billing personnel init iate all automated batch claim processing tasks including: 

• Electronic invoicing and fi ling 

• Paper invoicing, printing, and mailing w hen appropriate 

• Self-pay invoicing 

• Facility invoicing (if applicable) 

••We've enjoyed excellent customer service, both for our personnel and our 
patients. Digitech's management team is accessible and responsive, 
communicating easily with us whenever necessary. 

Brandon C. Nelson, CPA 

Accounting Division Manager 

City of Orem, UT 
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Final Claim Resolution Process 

During the implementation of the contract, Digitech will sit down with OCEMS to understand and document the 
parameters so that we can then customize our processes to carry out those protocols as agreed. Generally, claims 
that go through the process and remain unpaid either go to collections or are adjusted according to the contract 
requirements. These amounts include: 

adjustments 
charity programs 
discounts 
claims sent to collections or written off in accordance with Okaloosa County’s policy 

Collections Agencies 

Digitech will adjust claims according to Okaloosa County’s policies when we have not been able to make any 
contact or retrieve any kind of insurance information for a patient. We will prepare and transmit a file containing 
the claim data to your designated collection agency in a format and on a schedule determined jointly between 
Digitech, the collections agency, and OCEMS. Digitech will work with your designated collection agency to deliver 
follow-up and cash posting for any claims for which we handled the initial processing. 

Audits 

Permeating every aspect of Digitech’s billing process is a series of Quality Assurance and Auditing functions that 
ensure all other processes, either manual or automated, deliver proper and accurate results. 

In addition to automated functions that examine every link in the chain to verify that claims or data are not falling 
through the cracks, getting misdirected, or remaining unprocessed for any reason, we employ a team of QA 
personnel whose sole job is to check batches of claims manually every day to verify that both systems and people 
are processing all data with the high level of accuracy that we demand. 

Further oversight and analysis of our automated processes includes continuous random claim auditing by our QA 
department; a monthly Financial Reporting Review done by our dedicated client account managers before 
monthly reports are sent out; biennial audits conducted by one of the premier firms serving the EMS 
marketplace; and annual SOC 1 audits conducted by WithumSmith+Brown, one of the nation’s most respected 
accounting firms. Our final accuracy check is our cash posting process, which enables our specially trained cash 
posters to pick up anything missed by the other safety measures. The Explanations of Benefits tell the whole 
story. 

© 2020 Digitech Computer LLC Okaloosa County 20 



Ill!~ Digitech" 

Implementation Plan 

Digitech' s t ime-tested implementation plan will ensure a well-organized, speedy rollout of services with no 

interruption in cash flow to Okaloosa County. Central to a successful implementation plan is process organization . 

Process organization ensures that everything that needs to be done before Go-Live is completed, which in turn 

ensures a smooth transit ion from your previous vendor to Digitech. The figure below shows the key elements of 

our Implementation Timeline. 

Timeline of Implementation 

July 2020 August 2020 

Requirements Gathering System Installation and Configuration System Testing & Acceptance 

June 2020 

►i·i·Mli+i·IH#iiiiiiH+ii:ii+i·i&i:ii-i·MfiiH:H·iMMli:ii@Mi:ii-ii+@ii·i·l·!Fiii:iifiiii@ii1'i ,:i:,iiHii!i1QMMt4,iii+iii 
The three phases of implementation - Requirements Gathering, System Installation, and Testing- can be accomplished in 60 days. 

Our implementation plan begins at Contract Execution with the Requirements Gathering Phase, using our New 

Client Checklist. A clear understanding of Oka loosa County requirements will permit a speedy System Installation 

and Tailoring Phase, at which time the key components will be set up and relationships established w ith 

stakeholders to ensure successfu l operation. During the System Testing and Acceptance Phase, users wil l be 

trained and all aspects of the system will be thoroughly tested to ensure they are working according to contract 

requirements and joint OCEMS and Digitech process requirements. Upon system acceptance, the Go-Live 

milestone is reached and the Digitech solution wil l begin billing and collection activities on beha lf of Oka loosa 

County. From Go-Live forward, w e will be in the final phase of the Implementation Plan, the Field-Testing Phase, 

where we will continue to work closely with OCEMS, the payers, and other stakeholders to ensure that all 

processes are performing as expected, making any adjustments necessary to ensure smooth operations. 

Throughout the life of the contract, Digitech will ensure the maintenance and t imely revalidation of Oka loosa 

County's Medicare and Medicaid billing privi leges. 

Weekly calls and emails track the progress of all implementation tasks. Digitech will 

stay engaged with OCEMS to ensure the timely completion of the project. 
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eso 

ePCR Integration Expertise 

We have extensive experience with the integration of third party software systems which can include ePCR, 
dispatch systems, banking/lockbox accounts for timely payment, receiving hospital patient systems, etc. These 
critical integrations allow for the seamless transmission of data and are supported 24/7 by our in-house team 
of programmers and systems engineers. 

Digitech’s Ambulance Commander is fully integrated with the ESO 
Solutions EHR system. We have built, tested, certified, and deployed 
many times over what is now our standard ESO interface and have 
successfully integrated with the EHR solution numerous times to 

support operational deployments similar to those required OCEMS. The approach used by our teams for 
customization, installation, and training has been tested and proven extensively. We are confident of our ability 
to provide seamless integration with ESO Solutions. 

Hardware Expertise 

Digitech has extensive experience providing hardware to meet our clients’ contractual needs. We would be happy 
to offer consultation and guidance to the County with regard to current best practices and the latest 
developments in hardware for mobile data terminals and handheld data collection devices with the goal of 
delivering hardware and connectivity solutions that integrate seamlessly with the County’s existing infrastructure 
and systems. We are able to procure and configure electronic tablets with wireless capabilities as specified in 
your RFP and will work with Okaloosa County to create a hardware solution that meets both the County’s needs 
and budget. Please see Attachment 4 for more information about specs and costs of this equipment. 
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Secure Docs M 
SecureDocs® will bring document storage and 

management efficiencies to the County. 

SecureDocs allows EMS providers and 

Digitech to easily store, organize and retrieve 

documents relating to the transport. This 

includes letters, legal materials, or any other 

documentation that may be of value in the 

future. SecureDocs surpasses paper fi ling 

systems by providing one-click access to all 

documentation. Using Optica l Character 

Recognition (OCR) and Barcode recognition 

technologies, SecureDocs provides full text 

search capability for all scanned images, 

simplifying the process of locating, view ing, 
Digitech's Secure Document Management System 

printing, or emailing important documentation. 

While paper-based fi ling can lead to misplaced documents, SecureDocs ensures accuracy by providing a complete 

audit trail of every document and transport. SecureDocs was created w ith a focus on security, and meets all 

HIPAA compliance standards. With 128-bit Secure Socket Layer (SSL) encoding and barcode technologies, all 

communication is secure. All images are stored and backed up on servers maintained by Digitech. Authorized 

users can store, manage, access, and share documents 24/ 7 through Digitech's hosted application server. 

Record Retention and Destruction 

Records of all services performed, including data entry, record modificat ions, billing events, and all financial 

transactions are tracked by Ambulance Commander's audit trail function. These records are available to our 

cl ients in real-time, providing an una lterable record of every action ever taken on an account. Application users 

cannot manufacture or edit audit trail records from within Ambulance Commander and can only access audit 

trail data through read-on ly interfaces. 

Ambulance Commanders audit trail function will give you access to real-time records 

~ of every action performed on your account. 

Digitech w ill retain paper records for a minimum of ten years. Digita l records w ill be retained indefinitely. Paper 

records requiring destruction will be destroyed by a NAID certified document destruction firm . A certificate of 

destruction will be maintained by Digitech. Digitech will maintain all data and billing records in a form permitting 

transfer to a new billing vendor w ithin 30 days of the end of our contract. We wil l continue processing all existing 

accounts in our possession until collection efforts have been exhausted, then turn over any uncollectible claims 

to the County's designated collection agency in accordance w ith contracted protocols. 

In the unlikely event of a breach or termination of contract, Digitech will immediately begin the process of 

transit ioning all patient account information and bi lling back to Okaloosa County. 
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Training Plan 

Digitech w ill provide complete and ongoing training for the County's administrators on the Ambulance 

Commander system. During the final phase of implementation, we conduct user training so that the County will 

have qualified testers to conduct the final Acceptance Test. We wi ll develop a Test Plan jointly with the County 

to ensure all contract requirements are met, which we will use during Acceptance Testing to guide testing and to 

evaluate results. We will work closely with the County to manage any discrepancies uncovered in Acceptance 

Testing, correcting and retesting as needed. 

Digitech will provide the County with unlimited remote training to ensure efficient access and use of the 

Ambulance Commander softw are. Training w ill be provided in a Train the Trainer format allowing OCEMS to train 

other staff on the system as needed. Once the training has been completed, the County may identify a systems 

administrator w ho will have access to set up new employees with the appropriate permissions and securit y or 

change any employee's level of security at any t ime. This level of system control will enhance the County's data 

security by providing the specific level of access needed to employees on the system. 

Training on the Ambulance Commander system will include learning how to access and create reports, how to 

research individual claims, and how to review and audit collections activit y. While the monthly report ing package 

that we will provide will cover all aspects of revenue recovery and corresponding operational detail, it ' s critical 

to Digitech to make sure that our clients know that they can see everything that has happened on any claim at 

any time, and that they can track the status of collections at any point in the process. 

To ensure that all employees who are invo lved in the billing process are confident in using Ambulance 

Commander, Digitech will provide comprehensive and up-to-date training. Training will be delivered on a 

schedule that will accommodate employee work schedules, and all training information and support materials 

will be updated and refreshed annually. 

Documentation Training 

Digitech provides documentation training to help your medics improve their documentation and understand the 

importance of creating complete and compliant patient care reports. As emergency medical services become 

more integrated into the larger hea lthcare continuum, these skil ls will only increase in importance and value. 

Documentation training will be provided to all OCEMS medics on a schedule agreed upon between the County 

and Digitech. Training will not disrupt normal shifts. 

Digitech delivers comprehensive documentation training onsite and online. 
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Accounting and Reporting 

Digitech's standard monthly reporting package includes both detailed and graphical representations of crit ica l 

financia l data including Sales, Cash Receipts, Adjustments, Accounts Receivable, Days Sales Outstanding, 

Collection Percentages, Collections per Transport, and more. The package will be provided by Digitech and 

delivered to the County' s specificat ions on a mutually-agreed upon schedule. These reports can a lso be produced 

by authorized client stakeholders on demand. 

Our Dashboard module will enable OCEMS to set up a customized graphical dashboard on a variety of statistics. 

The Dashboard is real-time and enables users to query any patient record or drill down into any chart created 

and view specific details behind the charts displayed, a ll the way down to the details of individual call records. 

' 'Their reporting system, combined with the Dashboard, provides access to all of 
our data on a real-time basis which enhances the decision-making process. 

Neil J. DePascal, Jr., CPA 

Deputy Assistant Director, CFO 

City of Houston Fire Department 

Our report generators enable clients to produce reports based on tens of thousands of possible combinations 

through defining field combinations and specific sorting and fi ltering criteria. This funct ionalit y gives our clients 

the abilit y to print virtually any report imaginable. Clients can store the parameters to a custom menu for reuse. 

Digitech will provide a ll of the reports requested in the County' s RFP. We will discuss the parameters of each 

report with the County so that we understand exactly what you need. The County will a lso have access to Max 

Dekle, Digitech' s Data Analyt ics Specia list, and Mitch Holder, Digitech' s Executive Director of Analytics. Their 

reporting expertise will help ensure that OCEMS has a ll the tools necessary to effective ly analyze business 

intelligence and to excel with your business. 

Shou ld the County have specialized reporting requirements that are not a lready provided or cannot be created 

through the report generators, Digitech will customize a reasonable number of reports needed at no cost - often 

within 24 hours of a request. All reports can be printed or downloaded in a variety of formats including Excel, 

Word, XML, or PDF. 

Our award-winning PCR Lens is an example of one of our project-specific reporting modules. PCR Lens measures 

the quantity and quality of data collected by medics. The data gathered in the fie ld impacts compliance, patient 

care, and collections. PCR Lens gives EMS leaders the tools they need to identify both the disciplinary and training 

opportunit ies necessary for improving data collection. 

"' 0
Digitech's PCR Lens ':" data quality analysis tool earned EMS World's Product 

Innovations Award. 
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DashboarcJ A 

Digitech' s Dashboard will bring County operational and financia l data into an easy-to-use interface that will 

enable your managers, administrators, and business analysts to get a real-time picture of any aspect of your 

operations. The intuitive user interface provides a set of sophisticated reporting and analysis tools that will help 

any ambulance transport organization stay on top of the game and ahead of the curve. The basic setup contains 

several views of critical operational metrics, including a set of Key Performance Indicators va lidated by Page, 

Wolfberg & Wirth, the premiere EMS law firm. Dashboard' s front end is a lso highly customizable, a llowing County 

to configure and save a persona l view of your operations that tells you exactly what you need to know when you 

need to know it. 

• i¾fflk4,'i 44#-ivDiMJDII.WZl!O1t1!iiifJWLl.JiliJtil! Total Transports: 2359 

. d T•t•l c..,, .......$2,961,283.79 ~ · T· f,r . {k ~ • 
1.lnctond d.XltS ,11own 1n re 

. ..~, 0-0 '4 
• llL.5 ENEA«HCV: 16,0 °k 
• ALS NQH-f:MfR.Gf~Y: 20,0 ~ 

• ALS2 fM£R,GEN:Y: 0 .0 -Jo 
• AJ.'2 ~GEJ\CY: O.O % 

• &AA,JATRJC ft,EAGEHCY: 0.0 % 

• 8AAlATRJCN0N01lAG(NCY: 2,0¾ 

67 . 8LSEf,£RGE'NCV: ◄.O•I•Dashboard A • Bt5 MON·fl"8lGENCV: 53-.0 % 
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Au~21111 

your fingertips.
1,z@@Mt/11'6/i, ·I ~lDIMI · - • ·IU· T· -4 · Jii '!i, • <>-cAUN<tColle<...Roti.,9'.691' ... .... ;t. • IJl 

300.00% ■ &nE~)' 
■ r~t• 0.06~ 
■ lfn.U'lef')Wlty ...... 

0.0Jo/t 

WV..~, 2()11 111.a'tf\ ZOU 

~bl\lai,, 2011 ~Y, ZOU 11\!rth, 20U 
, ('O\by, 2011 

. cc,: o.ov. 

. ...,,v,0.0% 
• scr El-tEFlGEOCV: 0.0 •;. 
• ,er MON·EMERGtM:Y: o.o OJ, 

• VEIJT {LOGfSllCAAt): 3,.0 •1., 

Overall Oc-n~I Ratio: 20.-46 ~ 

• Emergency: 21.0 "4 

• IMcdole: 28.0'1. 
• r~on-tmer-oency: <1s.o 'o/., 

Digitech's Dashboard is just one of the many tools you will have at your d isposal to track operations and finances. 

Monthly Financial Package 

In addit ion to the comprehensive, flexib le, rea l-time reports that Okaloosa County officials will access through 

Ambulance Commander, we also deliver a complete monthly financia l package to our clients. Digitech' s monthly 

accounting package is accrual based and adheres to Generally Accepted Accounting Principles (GAAP), and 

includes our cash receipts report, sales reports, adjustment reports, the Accounts Receivable report, and the 

Accounts Receivable Roll Forward report, which ensures that the closing balance of each month is matched to 

the penny to the next month's opening balance. At the end of each month, Digitech performs a hard close of a ll 

books and records, which ensures a ll accounting numbers related to sales, cash receipts, adjustments, and 

receivables for that month will never change. We then produce a month-end graphical package that shows t ime 

series data of collection percentages, collection per transport, carrier mix, transport leve l mix, DSO, etc. This 

format makes it easy for anyone to review performance and identify specific topics to explore. 

© 2020 Digitech Computer LLC Okaloosa County 26 

https://2,961,283.79


Ill!~ Digitech" 

Data Center Storage and Security 

Digitech partners with vXchnge, a leading national provider of 

carrier-neutra l colocation services, to provide unparalleled 

performance, continuous uptime, and stringent securit y for our 

clients and partners at our Primary Data Center. vXchnge maintains 

a 38,000-sf data center faci lity in a subterranean location 36 miles 

north of Manhattan. At this faci lit y and all other Digitech operations faci lities we employ comprehensive securit y 

measures to monitor and safeguard our cl ients' data, including annua l SOC 1 Type II audits. 

Security measures and controls employed by Digitech include network security, virus protection software, and 

monitoring systems, as w ell as comprehensive procedures for information chain of custody management. Our 

data center is an SSAE 16 Type II certified faci lity that consistently delivers 99.999% uptime. 

Disaster Recovery and Redundancy 

Our Disaster Recovery Plan provides a means to operate in the event that we lose one, or any combination, of 

the core components listed above for a period of greater than five business days. The worst-case scenario is a 

permanent loss of the Primary Processing Center. Processing interruptions such as power outages or inclement 

weather, w hich we reasonably believe will be repaired within five days, will not trigger implementation of the 

complete Disaster Recovery Plan. Such interruptions will not significant ly affect our work schedule as our remote 

work capability and backup generators will make it possible for operations to continue in the event of a minor 

incident by using portions of the recovery plan . 
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Customer Service 

While performing collections services on behalf of Okaloosa County, Digitech w ill commit to the highest level of 

professionalism w ith respect to patient interactions. Digitech w ill provide a toll-free telephone number for 

customer service and patient inquiries. We have bilingua l (English and Spanish) staff on site in customer service 

posit ions during normal business hours, and utilize translation services for other languages as necessary. 

Using our CTS LanguageLink translation service, we can understand and 

communicate in over 100 languages. 

After-hours calls are directed to our voicemail service that allows patients to leave information for follow-up by 

our Customer Service Representatives. Our user-friend ly voicemail system is designed to accommodate after

hours patient inquiries easily, w ith calls returned to patients the next business day. On Saturdays, Sundays, and 

holidays, patient voicemail and email communications will be checked at least once per day. 

Digitech is committed to the highest ethical standards. Our Customer Service Representatives are experts at 

dealing with patient issues and are well trained and knowledgeable w ith respect to EMS billing practices and 

procedures. Our representatives wil l answer calls w ith the greeting, "Okaloosa County EMS" and counsel your 

patients through every step of the payment process. Patients in need will be guided to alternative financial 

resources that may be available to them. We believe this persona lized attention to help your patients identify 

other options differentiates us from other billing companies. 

Digitech w ill provide sufficient personnel and w ill ensure that all patient interactions are professiona l and 

friendly. In providing our services, sensitivity to the County' s reputation is our foremost consideration. 

Support Available to Okaloosa County 

We pride ourselves on our exceptional customer service. We invite the County to contact any of our cl ients to 

ask how they feel about the way their patients are handled. 

Because emergency service providers are always 

on the job, Digitech's support team is on call 

around the clock. During our normal business 

hours of 8am - 6pm ET, Monday through Friday, 

our support team is available to respond to any 

questions that the County may have. Outside of 

normal business hours, Digitech's team can be 

reached by phone to handle any urgent technical 

needs. Senior Management provides direct 

contact information, including personal mobile 

numbers, to our cl ients to enable the escalation 

of any issue to the highest levels of attention that 

We were very impressed with Digitech's 
methodical and cooperative approach, and 

they have made good on their promise to 
do better in every aspect of billing and 
customer service than our former 

contractor. 

David Morando 

Former Assistant Chief 

Johnson County Med-Act, Olathe KS 

may be required. 
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References 

The table below provides references for whom Digitech provides EMS billing services. We are confident their 

testimonies will support our success. 

Current Client Contact Information Scope of Contract First Date of Service 

Collier County 

8075 Lely Cultural Pkwy, Suite 

267 
Naples, FL 34113 

Cindy Long 
Supervisor 
(239) 252-3742 
Cindy.l ong@coll iercountyfl.gov 

Annual Transports: 30,000 
EMS Bill ing Services 
Imaging & Hosting 
Image Trend ePCR integration 

10/01/ 17 

Anderson County EMS 

314 Public Safety Lane, 
Cl inton, TN 37716 

Nathan Sweet 
Director 
(865) 256-1367 
Nsweet@andersonems.com 

Annual Transports: 15,700 
EMS Bill ing Services 
Imaging & Hosting 
Image Trend ePCR Integrat ion 

07/01/ 16 

Gwinnett Fire Rescue 

408 Hurri cane Shoals Road NE, 

Lawrenceville, GA 30046 

Donna Buhler 
Business Manager 
(678) 518-4876 

donna.buhler@gwinnettcounty.com 

Annual Transports : 36,000 
EMS Bill ing Services 
Imaging & Hosting 

ESQ Solutions ePCR Integration 

12/07/11 

Grady EMS 

745 Memorial Drive SE, 

Atlanta, GA 30316 

Dawn Myers 
Revenue Cycle Analyst 
(404) 616-7441 
Dbrand@gm h.edu 

Annual Transports: 140,000 
EMS Bill ing Services 
Imaging & Hosting 
Sansio ePCR Integration 

10/ 03/ 13 

Sullivan County 

3193 Highway 126, 
Blountville, TN 37617 

Gary Mayes 
Director 
(423) 279-2792 
Gmayes@sullivanhealth.org 

Annual Transports : 20,700 
EMS Bill ing Services 
Imaging & Hosting 
ESQ Solutions ePCR Integration 

06/01/16 
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Expert EMS Billing and Technology 

Report 
Samples 

Digitech Computer LLC 

480 Bedford Rd 

Chappaqua, NY 10514 

914.741.1919 

914.741.2818 (fax) 

www.digitechcomputer.com 

www.digitechcomputer.com
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INVITATION TO NEGOTIATE (ITN) & RESPONDENT'S ACKNOWLEDGEMENT 

ITNNUMBER:ITNTITLE: 
ITN PS 01-20 EMS Billing Services 

ISSUE DATE: 

PRE-PROPOSAL MEETING: 

LAST DAY FOR QUESTIONS: 

ITN OPENING DATE & TIME: 

January 13, 2020 at 8:00 A.M. 

January 27, 2020 at 10:00 A.M. 

January 30, 2020 at 3:00 P.M. 

February 19, 2020 at 3:00 P.M. 

NOTE: PROPOSALS RECEIVED AFTER THE PROPOSAL OPENING DATE & TIME WILL NOT BE CONSIDERED. 

Okaloosa County, Florida solic its your company to submit a proposal on the above referenced goods or services. All terms, specifications 
and conditions set forth in this !TN are incorporated into your response. A proposal will not be accepted un less all conditions have been 
met. All proposals must have an authorized signature in the space provided below. All envelopes containing sealed proposals must 
reference the "IT Title", ''!TN umber" and the ''IT Due Date & Time". Okaloosa County is not responsible for lost or late delivery 
of proposals by the U.S. Postal Service o r other delivery services used by the respondent. Neither faxed nor electron ically submitted 
proposals will be accepted. Proposals may not be withdrawn for a period of ninety (90) days after the proposal opening un less otherwise 
specified. 

RESPONDENT ACKNOWLEDGEMENT FORM BELOW MUST BE COMPLETED, SIGNED, AND RETURNED AS 
PART OF YOUR RESPONSE. RESPONSES WILL NOT BE ACCEPTED WITHOUT THIS FORM, SIGNED BY AN 
AUTHORIZED AGENT OF THE RESPONDENT. 

Digitech Computer LLC COMPANY NAME 

480 Bedford Road,MAILING ADDRESS 

Bldg 600, 2nd Floor 

CITY, STATE, ZIP Chappaqua, NY I 0514 

FEDERAL EMPLOYER 'S IDENTIFICATION NUMBER (FEIN): 
11-2693 136 

TELEPHONE NUMBER: 
914-741 - 19 19 EXT: FAX: 914-74 1-2818 

EMAIL· sales@digitechcomputer.com 

I CERTIFY THAT THIS PROPOSAL IS MADE WITHOUT PRIOR UNDERSTANDING. AGREEME T. OR CONNECTION WITH ANY OTHER 
RESPONDENT SUBMITTING A PROPOSAL FOR THE SAME MATERIALS. SUPPLIES. EQUIPME TOR SERVICES, AND IS I ALL 
RESPECTS FAIR A D WITHOUT COLLUSION OR FRAUD. I AGREE TO ABIDE BY ALL TERMS AND CO DITIO S OF THIS PROPOSAL 
AND CERTIFY THAT I AMfUT_!J.0RIZED TO SIGN TH('PROPOSAL FOR THE RESPO DENT. 

AUTHORlZED SIGNATURE: V ~ /[ -< TYPED oR PRINTED NAME _w_a_l_t _P_ic_k_e_n________ _ 

TITLE: Chief Operating Officer DATE February 17th, 2020 

Rev: September 22. 20 I 5 



NOTICE TO RESPONDENTS 
ITN PS 01-20 

Notice is hereby given that the Board of County Commissioners of Okaloosa County, FL, will accept sealed 
proposals unti l 3:00 PM (CST) on February 19, 2020, for EMS Billing Services. 

Interested respondents desiring consideration shal l provide one ( I) original hard copy and one ( I) electronic 
copy on thumb drive of their fnvitation to Negotiate (]TN) response with the respondent's areas of expertise 
identified. Submissions shal l be portrait orientation, unbound, and 8 ½" x 11'' where practical. 

The hard copy original must have original signatures in blue ink. 

Proposal documents are available for download by accessing the Okaloosa County website at 
http://www.co.okaloosa.tl.us/purchasing/home then accessing the link "View Current Sol icitations" or by 
accessing the Florida Purchasing Group website at https://www.bidnetdirect.com/florida 

A pre-proposal meeting will be held at 10:00 a.m. (CST), January 27, 2020 at the Emergency Operations 
Center located at 90 College Boulevard East, Niceville, FL 32578. 

Submittals must be delivered to the Okaloosa County Purchasing Department at the address li sted below no 
later 3 :00 PM on February 19, 2020 in order to be considered. All proposals received after the stated time and 
date will be returned unopened and will not be considered. All submittals must be in sealed envelopes 
reflecting on the outside thereof "EMS Billing Services". Failure to clearly mark the outside of the envelope 
as set forth herein shall result in the submittal not being cons idered. 

The County reserves the right to award to the firms submitting a responsive proposal with a resulting 
negotiated agreement that is most advantageous and in the best interest of Okaloosa County, and to waive any 
irregularity or technicality in proposa ls rece ived. Okaloosa County shall be the sole judge of the solicitation 
and the resulting negotiated agreement that is in its best interest and its decision wi ll be final. 

NOTE: Crestview, FL is not a next day guaranteed delivery location by most delivery services. 
Respondents using mail or delivery service assume all risk of late or non-delivery. 

All submittals should be addressed as fo llows: 

EMS Billing Services 
ITN PS 01-20 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 

0 l /o7/Ji,;J 
Date 

OKALOOSA COUNTY 
BOARD OF COUNTY COMMISSIONERS 

Robert A. "Trey" Goodwin, III, 
Chai1man 

https://www.bidnetdirect.com/florida
http://www.co.okaloosa.tl.us/purchasing/home


INVITATION TO NEGOTIATE REQUIREMENTS 

ITN #: ITN PS 01-20 

ITN ITEM: EMS Billing Services 

I. BACKGROUND 

It is the intent of OKALOOSA COUNTY (COUNTY) to establish a contract for a term of three (3) years 
with the option of two (2) one (1) year renewals with an established billing services provider. The 
provider will provide the following services: collecting fees from Okaloosa County Emergency Medical 
Services (OCEMS) patients, and their insurance carriers, transported via ambulance to health facilities by 
OCEMS. This ITN is intended to cover all points of a contract from the reporting by OCEMS of the 
service to the satisfaction of the receivable, including potential future placement with the contracted 
Collection Agency after CONTRACTOR's collection efforts have failed. 

The COUNTY, via OCEMS, will initiate providing Advanced Life Support (ALS) ambulance services, 
Basic Life Support (BLS) and on-scene medical treatment (non-transport fees) to the citizens and visitors 
of the COUNTY, within OCEMS boundaries in Okaloosa County, Florida. The COUNTY wishes to 
obtain the services of a qualified service provider for the actual billing of funds due and Accounts 
Receivable posting of funds received by OCEMS for these services. 

At this time, charges for service are as follows: 

SERVICE FEE (Resident) FEE (Non-Resident 

Non-Emergency Medical Transportation 
Service 

$175.00 (+Mileage) $175.00 (+Mileage) 

Base Rate for BLS $800.00 (+Mileage) $1,300.00 (+Mileage) 

Base Rate for ALS-1 $800.00 (+Mileage) $1,300.00 (+Mileage) 

Base Rate for ALS-2 $800.00 (+Mileage) $1,300.00 (+Mileage) 

Specialty Care Transport (SCT) $800.00 (+Mileage) $1,300.00 (+Mileage) 

Mileage $15.00 per mile $20.00 per mile 

Treatment/No Transport $250.00 $300.00 

Ambulance Standby $200.00 per hour $200.00 per hour 

Non-profit Organization Ambulance Standby $100.00 per hour $100.00 per hour 

Quick Response Vehicle Standby (with I Staff 
Member) 

$100.00 per hour $100.00 per hour 

EMT (No Vehicle) $75.00 per hour $75.00 per hour 

Paramedic (No Vehicle) $ I 00.00 per hour $100.00 per hour 



Number ambulances: 
Licensed ALS: 12 
Licensed BLS: 12 

OCEMS has estimated the following number of transports, which would fall under the scope of services 
under this contract: 

Fiscal Year Total Char!!es Total Pavments 
Billable 

Transports 
Average Cash/ 

Transport 

2016 $20,238,277.50 $ 7,200,665.92 20660 $ 355.00 

2017 $21,007,045.47 $7,617,307.58 21343 $ 356.90 

2018 $ 24,377,095.00 $8,745,118.55 23298 $ 375.36 

* There is no warranty or guarantee that future service requirements will remain constant. 

II. SCOPE OF WORK 

The successful CONTRACTOR, under this agreement, will provide all services necessary to collect for 
services provided by OCEMS. These services shall include, but are not limited to: 

I. Receipt from OCEMS of the patient data necessary for billing. This data will come from a 
department approved "electronic Patient Care Report" ( ePCR) in computerized format. The 
CONTRACTOR will be furnished with these reports either in a batch mode via mail, direct courier 
pick-up/delivery or electronic transfer. The patient care reports will be electronically generated in 
a format approved by OCEMS. The CONTRACTOR shall be responsible for obtaining the 
appropriate software that will be compatible to interface with our computerized report writing 
system and to enter furnished data into their computerized billing system. 

2. The CONTRACTOR shall be responsible for reviewing each ePCR for content to accomplish the 
following: 

• Check for discrepancies to ensure the number of ePCRs received match the number of 
patients transported as documented on the ePCRs. This is particularly important for 
incidents with multiple patients at one incident. 

• Assign the appropriate billing and diagnosis codes based on the documentation, treatment 
and chief complaint of the patient. 

• Obtain and/or verify current patient insurance information per claim. 

3. The CONTRACTOR shall be responsible for sorting the ePCRs in numerical/date order, as well 
as, sorting all the paperwork in a systematic order for billing organization and future accessibility. 

4. The CONTRACTOR shall provide electronic claims processing and paper filings to all other 
insurance companies. The first invoice will be dated no later than five (5) days after the contracted 
billing company has received the ePCR and as applicable the Physician Certification of Service 



5. 

6. 

7. 

form (inter-facility transports). The second notice will be sent to the patient or responsible party 
thirty (30) days after the original invoice. The third notice (final notice) will be sent to the patient 
or responsible party thirty (30) days after the second notice has been mailed. Services to be billed 
will include base fee, mileage, treatment-no-transport fees, and hourly rate for ambulance/quick 
response vehicle standbys. 

The contracted billing agency will be responsible for the initial collection, generation of any and 
all insurance forms, filings, and record maintenance. The contracted billing agency will provide 
the contracted collection company with all accounts that have had no payment activity for 120 
days after the date of first billing. The CONTRACTOR will track the accounts turned over to the 
collection firm and will provide a monthly report to OCEMS listing the accounts surrendered to 
the collection firm. The CONTRACTOR will continue to work with the collection agency to 
assist with the following: 

• Information gathering; 
• Filing insurance claims for accounts in collections: 
• Review account status with collections firm and/or OCEMS, as required; 
• Receive and handle phone calls for patients with accounts placed in collections; and 
• Receive, post and forward payments received on accounts placed in collections. 

Provision of all monthly finance, billing, receivable and aging reports as stated herein. 

• Collections profiles for each month, dating back to the beginning of said contract. 
• Status of all accounts (payer mix) for the current month and total in system. 

• Aging report. 
• Monthly detail for current month reports. 
• Transport log. 
• Month end information for Finance. 
• Monthly write off reports. 
• Refund reports including refunds pending. 
• HIPAA records release reports. 
• Any additional reports that OCEMS may need or request will automatically be formatted to 

their requirement and sent to the department. 
• Daily payments logs with deposit confirmation attached. 
• Month end payment logs to balance to dailies. 
• Daily billing log with confirmation attached that ePCR's received have been billed and a 

monthly summary showing balancing of monthly ePCR's billed to monthly balancing of 
accounts receivable. 

• Adjustment Reports 

The CONTRACTOR shall comply with the policies and procedures developed and implemented 
by OCEMS in response to the improvement of the department and the privacy act of HIPAA. The 
agency will enter into a business associates agreement with OCEMS to ensure all HIP AA policies 
are adhered to. Any violations of the HIP AA by the contracted billing company will be grounds to 
terminate all contractual agreements. 



8. The CONTRACTOR shall comply with HIP AA regarding protected health information (PHI) and 
guardian of all record sets and will maintain any and all documentation records and patient 
information in a safe and secure manner allowing for inspection and/or audit by the COUNTY. 

9. The CONTRACTOR shall be required to store all record sets for a minimum of thirty-six (36) 
months and then tum them over to COUNTY for permanent storage. 

10. The CONTRACTOR will comply with the Final Security Rule of HIP AA and remain under a 
business associates agreement during the duration of the contract. 

11. Provide sufficient number of professional and courteous Customer Service Representative(s) 
including one (I) onsite representative to assist patients and/or other third party payees in all 
billing inquiries in a timely manner, not to exceed one (I) business day. The contract will provide a 
plan explaining how the customer services representatives will be made available to assist patients 
and/or other third party payees. 

12. Conduct any follow-up required to obtain necessary insurance information for payment processing. 

13. All payments will be received by the CONTRACTOR on behalf of OCEMS and be deposited to 
the COUNTY's designated bank account within three (3) business days. Records of deposits will 
be correlated with database reports on a daily basis and this information will be emailed to the 
County on a daily basis. 

14. CONTRACTOR shal follow-up with patient or patient's third party payees for collection of the 
receivables in increments of 30 days, 60 days and 90 days, after the initial billing. OCEMS shall 
be provided information on a quarterly basis on those accounts deemed "non-collectible except by 
further legal means" and OCEMS will decide the method in which it wishes to proceed. No such 
account will be reported as long as payments are being made in good faith. The CONTRACTOR 
agrees to negotiate and arrange a modified payment schedule for those individuals who are unable 
to pay the full amount when invoiced. The CONTRACTOR is authorized to establish a monthly 
payment no less than $10.00 per month and ensure those individuals continue to pay at least that 
amount for the duration of the invoice. 

15. Collect remaining amounts after patient insurance or other third party payments are made from the 
patient where permitted by law and provider agreement. 

16. The CONTRACTOR shall provide a read-only copy of OCEMS's database for use on OCEMS's 
computer system. The OCEMS read only system shall be updated simultaneously as the live data 
is updated. The COUNTY based system shall be capable of producing reports and tracking or 
reviewing CONTRACTOR follow-up on accounts. 

17. The CONTRACTOR shall provide up to 4 hours training of EMS personnel, at the discretion of 
the EMS Division Chief, on changes in the billing process and new requirements for data gathering 
as they occur. In addition, the CONTRACTOR must apply up to 3 hours training on the use of the 
read-only version of the software to be provided under this contract for OCEMS-based use. 

18. The CONTRACTOR also agrees to provide: 



• All invoices and related insurance forms with remittance advice. 

• Return envelope with the address designated and approved by OCEMS. Window 
envelopes are acceptable for satisfying this requirement. 

• Postage for the mailing of all said invoices and forms for the billing operation. 

• Patient statement with a message "Credit/debit cards and checks are accepted. Checks must 
be made payable to Okaloosa County EMS". Patient statement must include both a 
CONTRACTOR telephone number and a local (Okaloosa County Emergency Medical 
Services) number for patients to call for assistance. This number will be provided on the 
second and subsequent invoices. A web address with credit card payment functionality 
will be included for patients to make internet payments. A sample of the invoice is to be 
provided. 

• What is your process to locate and correct any incorrect billing address for billable 
patients? 

• A working agreement with all hospitals serviced by Okaloosa County Emergency Medical 
Services for acquisition of patient demographic data 

• The CONTRACTOR must provide OCEMS with a refund request, in a timely manner that 
also ensures Medicare 60 day compliance, including all patient information relating to 
refund payments to patients and/or insurance company indicating the refund payee's name, 
address, and reason for refund. 

• The CONTRACTOR shall follow-up on electronically submitted claims for which payment 
has not been received between 30 and 45 days following initial submittal. Follow-up shall 
be accomplished on all unpaid paper claims between 45 and 60 days after initial submittal. 
Follow-up efforts and results must be documented and available to the COUNTY. Follow
up efforts subsequent to the initial effort must also be documented and retrievable. 

• The CONTRACTOR agrees to provide the COUNTY with information necessary for 
OCEMS to pursue collection of non-sufficient fund checks. 

• OCEMS has the right to audit all financial records pertaining to the billing and collection 
forOCEMS. 

• Subpoenas: Any subpoena request processed through OCEMS and sent to the 
CONTRACTOR via fax or mail will be processed and sent to the individual names on the 
subpoena requesting the medical records. 

• The CONTRACTOR shalll keep a log of the medical records sent out in compliance with 
subpoenas or other legal and HIP AA compliant request and will send a copy of the PHI log 
electronically to the Privacy Officer of HIPAA on a monthly basis. A copy of the request 
will also be placed in the medical records. 



• The CONTRACTOR will comply with any special report request in reference to transport 
locations and response modes to specific locations on a case-by-case basis. 

19. The CONTRACTOR agrees to provide the following reports: 

• Distribution of Charges and Collections - This report will track the charges, payments and 
financial class mix of all patients for a given month or other specified period. (Provide 
sample of this report.) 

• Aged Receivable Report - This report will have outstanding invoices sorted by date or 
account for thirty, sixty, ninety, one-hundred twenty and over one-hundred twenty days. 
This report will provide totals for these categories. (Provide sample of this report.) 

• Patient Alpha Listing - This report lists all patients alphabetically by patient name. 
(Provide sample of this report.) 

• Monthly Payment Listing- This report lists payments, required charge offs (adjustments), 
and refunds posted to each patient's account. (Provide sample of this report.) 

• Overpayment (Refund Request) Reports - This report lists all patients due refunds because 
of overpayment of account. (Provide sample of this report.) 

• NSF Check Reports - This report lists all patients due refunds as a results of overpayment 
of account. (Provide sample of this report.) 

• A reconciliation report on the I 5th and the last day of the month that will show all patients 
that have been billed for the previous 15 days. The invoice will display the ePCR number, 
date of service, level of care (BLS, ALS, ALS-2, SCT, etc.), miles transported, patient 
billing code assignment, and the total amount of the invoice. (Provide sample of this 
report.) 

• A reconciliation report on the I 5th and the last day of the month that will show a 
breakdown ofBLS/ALS/ALS-2 patients and the mileage charges for each category. It will 
be broken down per category to insure all ePCRs processed and forwarded to the 
CONTRACTOR have been processed within the approved time line. (Provide sample of 
this report.) 

Additionally, any other mutually agreed upon report(s) as may be required. 

20. The CONTRACTOR shall provide capability ofOCEMS Administrative staff to place scanned 
copies of documents on to relative patient chart(s). This would include, but not limited to: attorney 
requests, release of information, bankruptcy notice, correspondence from insurance companies, 
death certificate, etc.). OCEMS will notify CONTRACTOR of pertinent billing information 
placed on account(s). 

21. The CONTRACTOR shall provide "special billing" as directed by OCEMS administrative staff, to 
include hospitals, jails, hospice agencies, paid standbys, etc. 



22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

The CONTRACTOR shall agree to contact OCEMS Administrative staff regarding discrepancies 
that could affect accounts for clarification to the ePCR or accounts. 

The CONTRACTOR shall only bill insurance companies for payment in the case of DOA. 
Patient's family are not to receive invoices on DOA cases. 

The CONTRACTOR shalll ensure the maintenance and timely revalidation of the COUNTY's 
Medicare / Medicaid billing privileges. 

The CONTRACTOR shall be subject to the following Performance Incentives and Penalties: 

The CONTRACTOR will be expected to maintain a minimum collection rate of 40% on an annual 
basis. If the CONTRACTOR exceeds a collection rate of 45% on an annual basis, the 
CONTRACTOR will receive a 10% incentive/increase of his current rate. 

The CONTRACTOR will agree to reimburse the COUNTY for the full invoiced amount of lost 
revenue resulting from the CONTRACTOR's failure to perform the responsibilities of insurance 
eligibility and verification, coding, charge entry, and timely claims submission and invoicing as 
specified above. 
Responsibilities of OCEMS:OCEMS will provide the necessary patient and insurance information 
to the CONTRACTOR on daily basis for those patients recently transported or treated at scene. 
(Period may be adjusted dependent upon volume.) 

OCEMS will comply with all Federal, State and local laws, rule and regulations as applicable to 
the services contracted. 

OCEMS will agree to use the successful firm for all medical billings exclusively for the service 
specified herein as long as the contract agreement is in force, except for accounts past due three (3) 
months or more that have been deemed uncollectible by the CONTRACTOR and OCEMS. 

The CONTRACTOR shall follow the below Performance Schedule: 

Patient statements shall be at maximum intervals of 35 days with no patient receiving a statement 
until their insurance has had opportunity to act on the claim. Opportunity is defined as at least 60 
days. Initial bills to insurance carriers are to be sent within five (5) days of the CONTRACTOR 
receiving all necessary information to enable the billing process. 

COUNTY employees and immediate family members will have all transport and treatment charges 
applied to their current insurance; any outstanding balances will be waived minus deductible. 
When an employee contacts the CONTRACTOR upon receiving their first billing, the 
CONTRACTOR must verify employment with the Okaloosa County Human Resources 
Department before waiving those charges. 

Computer Hardware, Software, and Training. The vendor will provide and include for a negotiated 
percentage of net collections; the following necessary computer hardware, software, equipment, 
internet service and training (hereafter collectively the "Equipment") for the three-year initial term 
and any additional terms. 



o ePCR software, including: 
o All software updates 
o Cardiac Monitor interface 
o 3 days initial training 
o Annual refresher training with supporting documentation 
o CAD interface with SmartCop industries software; and 
o State of Florida required EMSTARS patient statistical data reporting capability and 

timely data transfer for all patients transported by the county as required by the State of 
Florida Department of Health. 

• 32 new ruggedized laptops, including: 
o Touch screen for signature capture; and 
o Full service warranty on all computers, 

• Verizon Connectivity, including data package for life of the Contract. 
• 11 0v and 12 volt charging cables (2 each) 

III. PROPOSAL FORMAT 

The Proposal must name all persons or entities interested in the proposal as principals. The proposal must 
be declared that it is made without collusion with any other person or entity submitting a proposal 
pursuant to this Request for Proposal. The proposal should be no more than 30 pages in total. ( excluding 
the required forms) 

Proposer shall prepare their proposals using the following format with each section clearly labeled 
and shall include the following: 

a. Letter of Transmittal. 

b. Statement acknowledging receipt of each addendum issued by the COUNTY. 

c. Qualifications and experience of the firms(s)/individual(s) who will provide the services, which 
shall include documentation of the firm's experience in similar work. 

d. List at least five (5) current and pertinent professional and financial references (name; address, 
email and phone number) that the COUNTY may contact in relations to the Proposer's 
qualifications, experience and stability. 

e. Please provide two (2) contracts that your company has lost and/or not been renewed in the last 
five (5 years). 

f. Scope of Work: This section of the proposal should explain the Scope of Work as understood by 
the Proposer and detail the approach activities and work products. The proposal shall include: 

I) A rationale for the approach taken for schedule of deliverables. 

2) A list of work product, which the Proposer will provide. 

3) A list of any assistance OCEMS may be requested to provide to the Proposer. 

4) Provide completed cost proposal (Attachment "A"). 



5) Provide evidence of current levels of insurance in areas of General Liability and 
Professional Liability or evidence of insurability. 

6) Provide a statement of Proposer's financial stability, including information as to 
current or prior bankruptcy proceedings. 

7) Provide a summary of any litigation filed against the proposer in the past three 
years, which is related to the services that Proposer provides in the regular course of 
the business. The summary shall state the nature of litigation, a brief description of 
the case, the outcome or projected outcome, and the monetary amount involved. 

8) Identify the type of business entity involved {i.e., sole proprietorship, partnership, 
corporation, etc.}. Identify whether the business entity is incorporated in Florida, 
another state, or a foreign country. 

9) In the case of a sole proprietorship or partnership, provide Social Security numbers 
for all owners and partners. 

I0) If proposer is a corporation, provide certification from the Florida Secretary of State 
verifying Proposer's corporate status and good standing, and in the case of out-of
state corporations, evidence of authority to do business in the State of Florida. 

The Proposer shall include sample bill forms and sample messages used on patient 
statements, as part of the response. All text, format, color of printing and stock subject to 
approval by OCEMS. 

IV. COMPETITION PROCEDURES: The ITN is a competitive negotiation process that is used 
when the scope of the project is not clearly defined and the County has determined that negotiations 
may be necessary to receive the best value. A short list of acceptable respondents will be created for 
follow-on concurrent negotiations. The County reserves the right to create a short list of respondents 
to whom the County wishes to enter negotiations. 

V. PROCEDURES: 

I. Receipt of Responses. Send responses to Okaloosa County Purchasing, 54 79A Old Bethel Road, 
Crestview, FL 32536. Responses received after the deadline will not be considered. 

2. Public opening and listing of all responses received. 

3. An Evaluation Committee shall meet to evaluate each response in accordance with the requirements 
of this ITN. 

4. A short list ofrespondents will be selected to go forward into final evaluation. 

5. Once the short list of Respondents is selected, further information may be requested and 
clarifications sought on responses. 



6. Short-list Respondents may be requested to make additional written submissions with oral 
presentation/demonstration/samples on-site or through a hybrid approach using a webinar to the 
Evaluation Committee. The location for the oral presentation/demonstration/sample presentation 
will be the Okaloosa County Administration Building, 1250 Eglin Parkway N., Shalimar, FL 
32579. 

7. Negotiations will be conducted with best & final offers requested and reviewed. 

8. The Evaluation Committee shall recommend to the Board of County Commissioners the response 
or responses which the Evaluation Committee deems to be in the best interest of the County. 

VI. NEGOTIATION PROCESS: 

I. Vendors selected for the negotiation process will be selected from those who submit responses to 
this ITN. Selection of vendors for this phase will be based on the respective vendor's scores on the 
criteria outlined in the Evaluation of Responses section. Selected Respondents chosen to enter into 
the negotiation phase of this ITN will be notified. 

2. During the negotiation process Respondents shall be expected to provide responses in writing to 
questions or requests of clarification from the Okaloosa County Purchasing Department. 

3. As a part of the evaluation process, the evaluation committee may schedule presentations from the 
short-list of respondents selected for the negotiation phase. A standard to follow during the 
presentations along with time limits will be given to the short-list respondents. Respondent(s) will 
be expected to follow the presentation standard and a set time limit. Presentation slides containing 
trade secret or business confidential information will be clearly marked for redaction. 

4. Presentations will require Respondent(s) to present information related to the product, 
implementation, configuration and services. Failure of a Respondent to furnish the product(s) and/or 
service(s) to meet the specified requirements during the demonstration may result in rejection of the 

5. Respondent's response. The successful demonstration of the Respondent's product(s) and/or 
service(s) does not constitute acceptance by the County. 

VII. SCORING CRITERIA 

1. Percentage Cost of Collection: 
2. Narrative Work Plan: 
3. Technical Solutions 
4. Experience with Comparable Organization 
5. Qualifications of Firm/Staff 
6. References 

30 points 
20 points 
20 points 
15 points 
10 points 
5 points 



VIII. TIMELINE GOALS **All times are tentative** 

Solicitation available to public: Date: 13 January 2020 

Pre-Proposal Meeting: Date: 27 January 2020, 10:00 a.m. 
Questions from potential proposers due Date: 30 January 2020, 3:00 p.m. 
Issue Addendum (if necessary) Date: 04 February 2020 

Proposal Response Due Date: 19 February 2020, 3:00 p.m. 

ITN Committee Review to Short List Date: week of February 24, 2020 
Short List Announcement Date: 28 February 2020 
Oral Presentation/Demonstration with Responses*if needed Date: week of March 9 2020 
Intent to A ward: Date: March 13, 2020 

Board Review and Approval Date: 16 June 2020 

IX. TERM OF CONTRACT: Subject to adequate funding, tbe initial term of this contract shall be 
from completion of signatures by both parties and shall run for a period of three (3) year from the date of 
s1gnmg. 

X. RENEWAL OPTION: Subject to adequate funding, the contract may be renewed for two (2) 
additional one (I) year periods with mutual consent by both parties and subject to all other terms and 
conditions of the agreement. 



GENERAL SERVICES INSURANCE REQUIREMENTS - w/CYBER LIABILITY 

CONTRACTORS INSURANCE 

I. The Contractor shall not commence any work in connection with this Agreement until he has 
obtained all required insurance and the Okaloosa County Risk Manager or designee has 
approved the certificate of insurance. 

2. All insurance policies shall be with insurers authorized to do business in the State of 
Florida and having a minimum rating of A, Class X in the Best Key Rating Guide 
published by A.M. Best & Co. Inc. 

3. All insurance shall include the interest of all entities named and their respective officials, 
employees & volunteers of each and all other interests as may be reasonably required by 
Okaloosa County. The coverage afforded the Additional Insured under this policy shall be 
primary insurance. If the Additional Insured have other insurance that is applicable to the 
loss, such other insurance shall be on an excess or contingent basis. The amount of the 
company's liability under this policy shall not be reduced by the existence of such other 
msurance. 

4. With the exception of Workers' Compensation policies, the County shall be shown as an 
Additional Insured with a Waiver of Subrogation on the Certificate oflnsurance. 

5. The County shall retain the right to reject all insurance policies that do not meet the 
requirement of this Agreement. Further, the County reserves the right to change these 
insurance requirements with 60-day notice to the Contractor. 

6. The County reserves the right at any time to require the Contractor to provide copies of any 
insurance policies to document the insurance coverage specified in this Agreement. 

7. Any subsidiaries used shall also be required to obtain and maintain the same insurance 
requirements as are being required herein of the Contractor. 

8. Any exclusions or provisions in the insurance maintained by the Contractor that excludes 
coverage for work contemplated in this agreement shall be deemed unacceptable and shall 
be considered a breach of contract. 

WORKERS' COMPENSATION INSURANCE 

1. The Contractor shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for all ofhis employees employed for the project or any site connected 
with the work, including supervision, administration or management, of this project and in case 
any work is sublet, with the approval of the County, the Contractor shall require the 
Subcontractor similarly to provide Workers' Compensation insurance for all employees 
employed at the site of the project, and such evidence of insurance shall be furnished to the 
County not less than ten (I 0) days prior to the commencement of any and all sub-contractual 
Agreements which have been approved by the County. 



2. Contractor must comply with all applicable State and Federal workers' compensation laws, 
including the U.S. Longshore Harbor Workers' Act or Jones Act, if applicable. 

3. No class of employee, including the Contractor himself, shall be excluded from the Workers' 
Compensation insurance coverage. The Workers' Compensation insurance shall also include 
Employer's Liability coverage. 

4. A Waiver of Subrogation is required to be shown on all Workers Compensation Certificates of 
Insurance. 

BUSINESS AUTOMOBILE LIABILITY 

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury 
and Property Damage in an amount not less than $1,000,000 (One Million Dollars) combined single limit 
each accident. If the contractor does not own vehicles, the contractor shall maintain coverage for Hired & 
Non-Owned Auto Liability, which may be satisfied by way of endorsement to the Commercial General 
Liability policy or separate Business Auto Policy. Contractor must maintain this insurance coverage 
throughout the life of this Agreement. 

COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Contractor shall carry Commercial General Liability insurance against all claims for Bodily 
Injury, Property Damage and Personal and Advertising Injury caused by the Contractor. 

2. Commercial General Liability coverage shall include the following: 

I.) Premises & Operations Liability 
2.) Bodily Injury and Property Damage Liability 
3.) Independent Contractors Liability 
4.) Contractual Liability 
5.) Products and Completed Operations Liability 

3. Contractor shall agree to keep in continuous force Commercial General Liability coverage for 
the length of the contract. 

CYBER LIABILITY 

The Contractor shall carry Cyb er Liability insurance coverage for third party liability. Coverage 
will include ID Theft Monitoring, Credit Monitoring (if necessary) & Notification. Coverage must 
be afforded for negligent retention of data as well as notification and related costs for actual or 
alleged breaches of data. 



INSURANCE LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if required by law 
and shall include Employer's liability with limits as prescribed in this contract: 

LIMIT 
I. Workers' Compensation 

I.) State 
2.) Employer's Liability 

Statutory 
$500,000 each accident 

2. Business Automobile $ I ,000,000 each accident 
(A combined single limit) 

3. Commercial General Liability $1,000,000 each occurrence 
Bodily Injury & Property Damage 
$1,000,000 each occurrence Products 
and completed operations 

4. Personal and Advertising Injury $ I ,000,000 each occurrence 

5. Cyber Liability $1,000,000 per claim 

NOTICE OF CLAIMS OR LITIGATION 

The Contractor agrees to report any incident or claim that results from performance of this 
Agreement. The County representative shall receive written notice in the form of a detailed written 
report describing the incident or claim within ten (10) days of the Contractor's knowledge. In the 
event such incident or claim involves injury and/or property damage to a third party, verbal 
notification shall be given the same day the Contractor becomes aware of the incident or claim 
followed by a written detailed report within ten(! 0) days of verbal notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the County, its 
officers and employees from liabilities, damages, losses, and costs including but not limited to 
reasonable attorney fees, to the extent caused by the negligence, recklessness, or wrongful conduct 
of the Contractor and other persons employed or utilized by the Contractor in the performance of 
this contract. 

CERTIFICATE OF INSURANCE 

I. Certificates of insurance indicating the project name and number and evidencing all required 
coverage must be submitted not less than IO days prior to the commencement of any of the work. 
The certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, Crestview, 
Florida, 32536. 

2. The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day prior 
written notice of cancellation; ten (I 0) days' prior written notice if cancellation is for nonpayment 



of premium. 

3. In the event that the insurer is unable to accommodate the cancellation notice requirement, it shall 
be the responsibility of the contractor to provide the proper notice to the County. Such notification 
shall be in writing by registered mail, return receipt requested, and addressed to the Okaloosa County 
Purchasing Department at 5479-A Old Bethel Road, Crestview, FL 32536. 

4. In the event the contract term goes beyond the expiration date of the insurance policy, the 
contractor shall provide the County with an updated Certificate of insurance no later than ten (I 0) 
days prior to the expiration of the insurance currently in effect. The County reserves the right to 
suspend the contract until this requirement is met. 

5. The certificate shall indicate if coverage is provided under a claims-made or occurrence form. If 
any coverage is provided on a claims-made form, the certificate will show a retroactive date, which 
should be the same date of the initial contract or prior. 

6. All certificates shall be subject to Okaloosa County's approval of adequacy of protection. 

7. All deductibles or self-insured retentions (S!Rs), whether approved by Okaloosa County or not, shall 
be the Contractor's full responsibility. 

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, 
or limited to coverage required by this schedule due to the existence of a deductible or SIR. 

GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the Contractor 
required for its own protection or on account of statute shall be its own responsibility and at its own 
expense. 

Any exclusions or provisions in the insurance maintained by the contractor that excludes coverage 
for work contemplated in this contract shall be deemed unacceptable and shall be considered breach 
of contract. 

The carrying of the insurance described shall in no way be interpreted as relieving the Contractor of 
any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions will apply 
under this Agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its employees 
under all the foregoing policies of insurance. 



EXCESS/UMBRELLA INSURANCE 

The Contractor shall have the right to meet the liability insurance requirements with the purchase of 
an EXCESS/UMBRELLA insurance policy. In all instances, the combination of primary and 
EXCESS/UMBRELLA liability coverage must equal or exceed the minimum liability insurance 
limits stated in this Agreement. An Excess liability policy must be submitted indicating which policy 
it applies to. 



GENERAL PROPOSAL CONDITIONS 

1. PRE-PROPOSAL ACTIVITY 

Except as provided in this section, respondents are prohibited from contacting or lobbying the 
County, County Administrator, Commissioners, County staff, and Selection Committee members, 
or any other person authorized on behalf of the County related or involved with the solicitation. All 
inquiries on the scope of work, specifications, additional requirements, attachments, terms and 
general conditions or instructions, or any issue must be directed in writing, by US mail or email to: 

Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, FL 32536 
Email: dmason(ci),myokaloosa.com 
(850) 689-5960 

All questions or inquiries must be received no later than the last day for questions (reference ITN 
& Respondent's Acknowledgement form). Any addenda or other modification to the bid 
documents will be issued by the County five (5) days prior to the date and time of bid closing, as a 
written addenda distributed to all prospective respondents by posting to the Florida Online Bid 
System (Florida Purchasing Group) and the Okaloosa County Web Site. 

To access the Florida Online Bid System go to: https://www.bidnetdirect.com/f1orida . To access 
the Okaloosa County Web Site go to: http://www.myokaloosa.com/purchasing/current
solicitations. 

Such written addenda or modification shall be part of the proposal documents and shall be binding 
upon each respondent. Each respondent is required to acknowledge receipt of any and all addenda 
in writing and submit with their proposal. No respondent may rely upon any verbal modification 
or interpretation. 

2. PREPARATION OF PROPOSAL - The proposal form is included with the proposal documents. 
Additional copies may be obtained from the County. The respondent shall submit originals and 
proposal forms in accordance with the public notice. 

All blanks in the proposal documents shall be completed by printing in ink or by typewriter in both 
words and numbers with the amounts extended, totaled and the proposal signed. A proposal price 
shall be indicated for each section, proposal item, alternative, adjustment unit price item, and unit 
price item listed therein, or the words "No Proposal" , "No Change", or ''Not Applicable" entered. 
No changes shall be made to the phraseology of the form or in the items mentioned therein. In case 
of any discrepancy between the written an1ount and the numeric figures, the written amount shall 
govern. Any proposal which contains any omissions, erasures, alterations, additions, inegularities 
of any kind, or items not called for which shall in any manner fai l to conform to the conditions of 
public notice inviting proposals may be rejected. 

A proposal submitted by a corporation shall be executed in the corporate name by the president or 
a vice president or other corporate officer who has legal authority to sign. 

http://www.myokaloosa.com/purchasing/current
https://www.bidnetdirect.com/f1orida
https://dmason(ci),myokaloosa.com


3. 

4. 

S. 

A proposal submitted by a partnership shall be executed in the partnership name and signed by a 
partner (whose title must appear under the signature). The official address of the partnership shall 
be shown below the signature. 

A proposal submitted by a limited liability company shall be executed in the name of the firm by a 
member and accompanied by evidence of authority to sign. The state of formation of the firm and 
the official address of the firm must be shown below the signature. 

A proposal submitted by an individual shall show the respondent's name and official address. 

A proposal submitted by a joint venture shall be executed by each joint venture in the manner 
indicated on the proposal form. The official address of the joint venture must be shown below the 
signature. 

All signatures shall be in blue ink. All names shall be typed or printed below the signature. 

The proposal shall contain an acknowledgement of receipt of all Addenda, the numbers of which 
shall be filled in on the form. The address and telephone # for communications regarding the 
proposal shall be shown. 

If the respondent is an out-of-state corporation, the proposal shall contain evidence ofrespondent's 
authority and qualification to do business as an out-of-state corporation in the State of. 

INTEGRITY OF PROPOSAL DOCUMENTS - Respondents shall use the original Proposal 
documents provided by the Purchasing Department and enter information only in the spaces where a 
response is requested. Respondents may use an attachment as an addendum to the Proposal documents 
ifsufficient space is not available. Any modifications or alterations to the original proposal documents 
by the respondent, whether intentional or otherwise, will constitute grounds for rejection of a proposal. 
Any such modifications or alterations that a respondent wish to propose must be clearly stated in the 
respondent's response in the form of an addendum to the original proposal documents. 

SUBMITTAL OF PROPOSAL - A proposal shall be submitted no later than the date and time 
prescribed and at the place indicated in the advertisement or invitation to proposal and shall be 
enclosed in an opaque sealed envelope plainly marked with the project title (and, if applicable, the 
designated portion of the project for which the proposal is submitted), the name and address of the 
respondent, and shall be accompanied by the proposal security and other required documents. It is the 
respondent's responsibility to assure that its proposal is delivered at the proper time and place. Offers 
by telegram, facsimile, or telephone will NOT be accepted. 

Note: Crestview is not a next day delivery site for overnight carriers. 

MODIFICATION & WITHDRAWAL OF PROPOSAL - A proposal may be modified or 
withdrawn by an appropriate document duly executed in the manner that a proposal must be executed 
and delivered to the place where proposals are to be submitted prior to the date and time for the opening 
of proposals. 

Ifwithin 24 hours after proposals are opened any respondent files a duly signed written notice with 
the County and promptly thereafter demonstrates to the reasonable satisfaction of the County that 
there was a material substantial mistake in the preparation of its proposal, that respondent may 



withdraw its proposal, and the proposal security may be returned. Thereafter, if the work is re
proposal, that respondent will be disqualified from I) further purposing on the work, and 2) doing 
any work on the contract, either as a subcontractor or in any other capacity. 

6. PROPOSALS TO REMAIN SUBJECT TO ACCEPTANCE - All proposals will remain subject 
to acceptance or rejection for ninety (90) calendar days after the day of the proposal opening, but the 
County may, in its sole discretion, release any proposal and return the proposal security prior to the 
end of this period. 

7. IDENTICAL TIE BIDS - - In cases of identical procurement responses, the award shall be determined 
either by lot or on the basis of factors deemed to serve the best interest ofthe County. In the case of the 
latter, there must be adequate documentation to support such a decision. 

8. CONDITIONAL & INCOMPLETE PROPOSALS - Okaloosa County specifically reserves the right 
to reject any conditional proposal and proposals which make it impossible to determine the true 
amount of the proposal. 

9. PROPOSAL PRICE - The proposal price shall include all equipment, labor, materials, permit(s), 
freight, taxes, required insurance, Public Liability, Property Damage and Workers' Compensation, etc. 
to cover the finished work called for. 

10. ADDITION/DELETION OF ITEM - The County reserves the right to add or delete any item from 
this proposal or resulting contract when deemed to be in the County's best interest. 

11. SPECIFICATION EXCEPTIONS- Specifications are based on the most current literature available. 
Respondent shall clearly list any change in the manufacturer's specifications which conflict with the 
proposal specifications. Respondent must also explain any deviation from the proposal specification in 
writing, as a foot note on the applicable proposal page and enclose a copy of the manufacturer's 
specifications data detailing the changed item(s) with their proposal. Failure ofthe respondent to comply 
with these provisions will result in respondents being held responsible for all costs required to bring the 
equipment in compliance with proposal specifications. 

12. APPLICABLE LAWS & REGULATIONS - All applicable Federal and State laws, County and 
municipal ordinances, orders, rules and regulations of all authorities having jurisdiction over the 
project shall apply to the proposal throughout, and they will be deemed to be included in the contract 
the same as though they were written in full therein. 

13. DISQUALIFICATION OF RESPONDENTS - Any of the following reasons may be considered as 
sufficient for the disqualification of a respondent and the rejection of its proposal: 

a. Submission of more than one proposal for the same work from an individual, firm or 
corporation under the same or different name. 

b. Evidence that the respondent has a financial interest in the firm of another respondent for 
the same work. 

c. Evidence of collusion among respondents. Participants in such collusion will receive no 
recognition as respondents for any future work of the County until such participant has been 
reinstated as a qualified respondent. 



d. Uncompleted work which in the judgment of the County might hinder or prevent the prompt 
completion of additional work if awarded. 

e. Failure to pay or satisfactorily settle all bills due for labor and material on former contracts 
in force at the time of advertisement of proposals. 

f. Default under previous contract. 

g. Listing of the respondent by Local, State or Federal Government on its barred/suspended 
vendor list. 

14. AW ARD OF CONTRACT 

Okaloosa County Review - A selection committee will review all proposals and will participate in 
the Recommendation to Award. 

The contract shall be awarded to the responsible and responsive respondent whose proposal is 
determined to be the most advantageous to the County, taking into consideration the price and other 
criteria set forth in the request for proposals. The County reserves the right to reject any and all 
proposals or to waive any irregularity or technicality in proposals received. The County shall be 
the sole judge of the proposal and the resulting negotiated agreement that is in its best interest and 
its decision shall be final. 

Okaloosa County reserves the right to waive any informalities or reject any and all proposals, in 
whole or part, to utilize any applicable state contracts in lieu of or in addition to this proposal and 
to accept the proposal that in its judgment will best serve the interest of the County. 
Okaloosa County specifically reserves the right to reject any conditional proposals and proposals 
which make it impossible to determine the true amount ofthe proposal. Each item must be proposal 
separately and no attempt is to be made to tie any item or items to any other item or items. 

15. PAYMENTS - The respondent shall be paid upon submission of invoices and approval of acceptance 
by Okaloosa County Board of County Commissioners, Finance Department, 101 E. James Lee Blvd, 

Crestview, FL 32536, for the prices stipulated herein for articles delivered and accepted. Invoices must 

show Contract number. 

16. DISCRIMINATION - An entity or affiliate who has been placed on the discriminatory vendor list 
may not submit a proposal on a contract to provide goods or services to a public entity, may not submit 
a proposal on a contract with a public entity for the construction or repair of a public building or public 
work, may not submit proposals on leases of real property to a public entity, may not award or perform 
work as a contractor, supplier, subcontractor, or consultant under contract with any public entity, and 
may not transact business with any public entity. 

17. PUBLIC ENTITY CRIME INFORMATION - Pursuant to Florida Statute 287.133, a respondent may 
not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract 
with any public entity; and may not transact business with any public entity in excess of the threshold 
amount provided ins. 287.017 for CATEGORY TWO for a period of 36 months following the date 
of being placed on the convicted vendor list. 



18. CONFLICT OF INTEREST - The award hereW1der is subject to the provisions of Chapter 112, 
Florida Statutes. All respondents must disclose with their proposals the name of any officer, director, or 
agent who is also a public officer or an employee of the Okaloosa Board of CoW1ty Commissioners, or 
any of its agencies. Furthermore, all respondents must disclose the name of any CoW1ty officer or 
employee who owns, directly or indirectly, an interest of five percent (5%) or more in the firm or any of 
its branches. 

Note: For respondent's convenience, this certification form is enclosed and is made a part of 
the proposal package. 

19. REORGANIZATION OR BANKRUPTCY PROCEEDINGS - Proposals will not be considered 
from respondents who are currently involved in official financial reorganization or bankruptcy 
proceedings. 

20. INVESTIGATION OF RESPONDENT - The CoW1ty may make such investigations, as it deems 
necessary to determine the stability of the respondent to perform the work and that there is no conflict 
of interest as it relates to the project. The respondent shall furnish to the Owner any additional 
information and financial data for this purpose as the County may request. 

21. CONE OF SILENCE CLAUSE - The Okaloosa County Board of CoW1ty Commissioners has 
established a solicitation silence policy (Cone of Silence Clause) that prohibits oral and written 
commW1ication regarding all formal solicitations for goods and services (formal bids, Request for 
Proposals, Requests for Qualifications, Invitations to Negotiate) issued by the Board through the 
CoW1ty Purchasing Department. The period commences from the date of advertisement until award of 
contract. 

All communications shall be directed to the Purchasing Department -see attached form. 

Note: For respondent's convenience, this certification form is enclosed and is made a part of 
the bid package. 

22. REVIEW OF PROCUREMENT DOCUMENTS- Per Florida Statute 119.071(l)(b)2. sealed bids, 
proposals, or replies received by the CoW1ty pursuant to a competitive solicitation are exempt from 
public disclosure until such time as the CoW1ty provides notice of an intended decision or W1til 30 days 
after opening the bids, proposals, or final replies, whichever is earlier. 

23. COMPLIANCE WITH FLORIDA STATUTE 119.0701 - The Respondent shall comply with all 
the provisions of section 119.0701, Florida Statutes relating to the public records which requires, 
among other things, that the Respondent: (a) Keep and maintain public records; (b) Provide the public 
with access to public records on the same terms and conditions that the public agency would provide 
the records; ( c) ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law; and ( d) Meet all 
requirements for retaining public records and transfer, at no cost, to the public agency all public records 
in possession of the respondent upon termination of the contract. 

24. PROTECTION OF RESIDENT WORKERS - The Okaloosa CoW1ty Board of CoW1ty 
Commissioners actively supports the Immigration and Nationality Act (INA) which includes provisions 



addressing employment eligibility, employment verifications, and nondiscrimination. Under the INA, 
employers may hire only persons who may legally work in the United States (i.e., citizens and nationals 
of the U.S.) and aliens authorized to work in the U.S. The employer must verify the identity and 
employment eligibility of anyone to be hired, which includes completing the Employment Eligibility 
Verifications. The respondent shall establish appropriate procedures and controls so no services or 
products under the Contract Documents will be performed or manufactured by any worker who is not 
legally eligible to perform such services or employment. Okaloosa County reserves the right to request 
documentation showing compliance with the requirements. 

Respondents doing construction business with Okaloosa County are required to use the Federal 
Government Department of Homeland Security's website and use the E-Verify Employment Eligibility 
Verifications System to confirm eligibility of all employees to work in the United States. 

25. SUSPENSION OR TERMINATION FOR CONVENIENCE - The County may, at any time, 
without cause, order Respondent in writing to suspend, delay or interrupt the work in whole or in part 
for such period of time as the County may determine, or to terminate all or a portion of the Contract 
for the County's convenience. Upon such termination, the Contract Price earned to the date of 
termination shall be paid to Respondent, but Respondent waives any claim for damages, including loss 
of profits arising out of or related to the early termination. Those Contract provisions which by their 
nature survive final acceptance shall remain in full force and effect. Ifthe County orders a suspension, 
the Contract price and Contract time may be adjusted for increases in the cost and time caused by 
suspension, delay or interruption. No adjustment shall be made to the extent that performance is, was 
or would have been so suspended, delayed or interrupted by reason for which Respondent is 
responsible; or that an equitable adjustment is made or denied under another provision of this Contract. 

26. FAILURE OF PERFORMANCE/DELIVERY - In case of default by the respondent, the County 
after due notice ( oral or written) may procure the necessary supplies or services from other sources 
and hold the respondent responsible for difference in cost incurred. Continuous instances of default 
shall result in cancellation of the contract and removal of the respondent from the proposal list for 
duration of one (I) year, at the option of the County. 

27. AUDIT - If requested, respondent shall permit the County or its authorized representative to inspect all 
data and records ofrespondent relating to its performance and its subcontracts under this contract from the 
date of the contract through and until three (3) years after the expiration of contract. Respondent shall 
permit access to premises and employees with adequate notice and during reasonable hours for the purpose 
of examining and assessing controls in place over the work they perform for the County. 

28. EQUAL EMPLOYMENT OPPORTUNITY; NON DISCRIMINATION - Respondent shall not 
discriminate against any employee or an applicant for employment because of race, color, religion, 
gender, sexual orientation, national origin, age, familial status or handicap. 

29. NON-COLLUSION - Respondent certifies that it has entered into no agreement to commit a 
fraudulent, deceitful, unlawful or wrongful act, or any act which may result in an unfair advantage 
over other respondents. See Florida Statute 838.22. 

30. UNAUTHORIZED ALIENS/PATRIOT'S ACT -The knowing employment by respondent or its 
subcontractors of any alien not authorized to work by the immigration laws is prohibited and shall be 
a default of the contract. In the event that the respondent is notified or becomes aware of such default, 



the respondent shall take steps as are necessary to terminate said employment with 24 hours of 
notification or actual knowledge that an alien is being employed. Respondent's failure to take such 
steps as are necessary to terminate the employment of any said alien within 24 hours ofnotification or 
actual knowledge that an alien is being employed shall be grounds for immediate termination of the 
contract. Respondent shall take all commercially reasonable precautions to ensure that it and its 
subcontractors do not employ persons who are not authorized to work by the immigration laws. 

31. TITLE VI SOLICITATION NOTICE-The Okaloosa County Board of County Commissioners, in 
accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 USC 
2000d to 2000d-4) and the Regulations, hereby notifies all bidders or offerors that it will affirmatively 
ensure that any contract entered into pursuant to this advertisement, disadvantaged business 
enterprises will be afforded full and fair opportunity to submit bids in response to this invitation and 
will not be discriminated against on the grounds of race, color, or national origin in consideration for 
an award. 

32. FEDERAL REGULATIONS- The parties agree to comply with the Federal Regulations as set forth 

in Exhibit B, which is expressly incorporated herein as part of the Agreement. 

33. The following documents shall be submitted with the bid packet. Failure to submit all required 
forms might result in your submittal being deemed non-responsive: 

A. Drug-Free Workplace Certification Form 
B. Conflict of Interest 
C. Federal E-Verify 
D. Cone of Silence Form 
E. Recycled Content Form 
F. Indemnification and Hold Harmless 
G. Company Data 
H. System of A wards Management 
I. Addendum Acknowledgement 
J. Certification Regarding Lobbying 
K. Governmental Debarment & Suspension 
L. Vendors on Scrutinized Companies List 

[THIS SP ACE IS INTENTIONALLY LEFT BLANK] 



    

     
  

 

     
     

     
 

    
 

    
      

     
       

     
 

     
      

 

    
 

     

 

 

   

 

  

 

 

DRUG-FREE WORKPLACE CERTIFICATION 

THE BELOW SIGNED RESPONDENT CERTIFIES that it has implemented a drug-free workplace 
program. In order to have a drug-free workplace program, a business shall: 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions 
that will be taken against employees for violations of such prohibition. 

2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

3. Give each employee engaged in providing the commodities or contractual services that are under 
quote a copy of the statement specified in subsection 1. 

4. In the statement specified in subsection 1, notify the employees that, as a condition of working on 
the commodities or contractual services that are under quote, the employee will abide by the terms 
of the statement and will notify the employer of any conviction of, or plea of guilty or nolo 
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of 
the United States or any state, for a violation occurring in the workplace no later than five (5) days 
after such conviction. 

5. Impose a sanction on, or require the satisfactory participation in, drug abuse assistance or 
rehabilitation program if such is available in employee’s community, by any employee who is 
convicted. 

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of 
this section. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above 
requirements. 

February 17th, 2020DATE: SIGNATURE: 

Walt PickettCOMPANY: Digitech Computer LLC NAME: 

(Typed or Printed) 
480 Bedford RoadADDRESS: 

Bldg 600, 2nd Floor TITLE: Chief Operating Officer 

Chappaqua, NY 10514 

E-MAIL: sales@digitechcomputer.com 

PHONE NO.: 914-741-1919 

mailto:sales@digitechcomputer.com


 

  
   

   
 

  

  

 

  

 

  

 

  

  

  

CONFLICT OF INTEREST DISCLOSURE FORM 

For purposes of determining any possible conflict of interest, all respondents, must disclose if any Okaloosa 
Board of County Commissioner, employee(s), elected officials(s), or if any of its agencies is also an owner, 
corporate officer, agency, employee, etc., of their business. 

Indicate either “yes” (a county employee, elected official, or agency is also associated with your business), 
or “no”. If yes, give person(s) name(s) and position(s) with your business. 

NOYES: NO: 

NAME(S) POSITION(S) 

Not Applicable 

FIRM NAME: Digitech Computer LLC 

BY (PRINTED): Walt Pickett 

BY (SIGNATURE): 

TITLE: Chief Operating Officer 

ADDRESS: 480 Bedford Road 

PHONE NO.: 914-741-1919 

E-MAIL: sales@digitechcomputer.com  

DATE: February 17, 2020 

mailto:sales@digitechcomputer.com


      
  

    
    

 
     

         

  

  

 

 

  

FEDERAL E-VERIFY COMPLIANCE CERTIFICATION 
In accordance with Okaloosa County Policy and Executive Order Number 11-116 from the office of the 
Governor of the State of Florida, Respondent hereby certifies that the U.S. Department of Homeland 
Security’s E-Verify system will be used to verify the employment eligibility of all new employees hired by 
the respondent during the contract term, and shall expressly require any subcontractors performing work or 
providing services pursuant to the contact to likewise utilize the U.S. Department of Homeland Securities E-
Verify system to verify the employment eligibility of all new employees hired by the subcontractor during 
the contract term; and shall provide documentation such verification to the COUNTY upon request.  

As the person authorized to sign this statement, I certify that this company complies/will comply fully with 
the above requirements. 

DATE: February 17, 2020 SIGNATURE: 

COMPANY: Digitech Computer LLC NAME: Walt Pickett 

ADDRESS: 480 Bedford Road 

Bldg 600, 2nd Floor 

Chappaqua, NY 10514 

TITLE: Chief Operating Officer 

sales@digitechcomputer.comE-MAIL: 

PHONE NO.: 914-741-1919 
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CONE OF SILENCE CLAUSE 

The Board of County Commissioners have established a solicitation silence policy (Cone of Silence) that 
prohibits oral and written communication regarding all formal solicitations for goods and services (ITB, 
RFP, ITQ, ITN, and RFQ) or other competitive solicitation between the bidder (or its agents or 
representatives) or other entity with the potential for a financial interest in the award (or their respective 
agents or representatives) regarding such competitive solicitation, and any County Commissioner or County 
employee, selection committee member or other persons authorized to act on behalf of the Board including 
the County’s Architect, Engineer or their sub-consultants, or anyone designated to provide a 
recommendation to award a particular contract, other than the Purchasing Department Staff.. 

The period commences from the time of advertisement until contract award. 

When the solicitation silence period is in effect, no oral or written communication is allowed regarding the 
solicitation between prospective respondents and members of the Board of County Commissioners, the 
County Administrator, county employees or members of the Board Approved Review Committee. All 
questions or requests for information regarding the solicitation MUST be directed to the designated 
Purchasing Representative listed in the solicitation. 

Any information thought to affect the committee or staff recommendation submitted after bids are due, 
should be directed to the Purchasing Director or an appointed representative.  It shall be the Purchasing  
Director decision whether to consider this information in the decision process. 

Any violation of this policy shall be grounds to disqualify the respondent from consideration during 
the selection process. 

All respondents must agree to comply with this policy by signing the following statement and including it 
with their submittal. 

Walt Pickett representing Digitech Computer LLC 
Signature Company Name 

On this 17th day of February 2020 hereby agree to abide by the County’s “Cone of Silence 
Clause” and understand violation of this policy shall result in disqualification of my proposal/submittal. 



  
 

 

 

    
 

   

 

 

 

 

 

   

  

✓ 
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RECYCLED CONTENT FORM 

RECYCLED CONTENT INFORMATION 

1. (Check the applicable blank). If recycled, 
what percentage 

Product Description: 

2. 

Yes 

Specify: 

3. 

Yes 

Specify: Kelly Paper and Binder casing is recyclable. FedEx box can be recycled as well 

Is the material in the proposal:Virgin or Recycled 
%. 

Is your product packaged and/or shipped in material containing recycled content? 

No 

Is your product recyclable after it has reached its intended end use? 

No 

100 

Kelly Paper - 8.5 x 11 28lb. Writing Mohawk Color Copy 100% Recycled Paper 

Cardboard in vinyl binder casing is recycled. 
Shipped in 100% FedEx® recycled packaging 

The above is not applicable if there is only a personal service involved with no product involvement. 

Digitech Computer LLCName of Respondent: 

E-Mail: sales@digitechcomputer.com 

mailto:sales@digitechcomputer.com


 
   

 

 

 

 
 

 

 
  

 

 

 

  

 

  

 

 

INDEMNIFICATION AND HOLD HARMLESS 

Respondent shall indemnify and hold harmless the County, its officers and employees from liabilities, 
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused by the 
negligence, recklessness, or intentional wrongful conduct of the Respondent and other persons employed or 
utilized by the Respondent in the performance of this Agreement. 

Digitech Computer LLC 

Respondent’s Company Name 

480 Bedford Road, Bldg 600 2nd Floor 
Chappaqua, NY 10514 

Physical Address 

Authorized Signature – Manual 

Walt Pickett 
Authorized Signature – Typed 

Same as above 

Mailing Address 

Chief Operating Officer 

Title 

914-741-1919 

Phone Number 
914-741-2818 
FAX  Number 

Not Applicable 

Cellular Number 
914-741-1919 

After-Hours Number(s) 

February 17, 2020 

Date 
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914-741-1919 



SYSTEM FOR AWARD MANAGEMENT (OCT 2016) 

(a) Definitions. As used in this provision. 

"Electronic Funds Transfer (EFT) indicator" means a four-character suffix to the unique entity 

identifier. The suffix is assigned at the discretion of the commercial, nonprofit, or Government entity to 

establish additional System for Award Management records for identifying alternative EFT accounts (see 

subpru.t 32.1 1) for the same entity. 

"Registered in the System for Award Management (SAM) database" means that. 

(1) The Offeror has entered all mandato1y info1mation, including the unique entity identifier and the 

EFT indicator, if applicable, the Commercial and Government Entity (CAGE) code, as well as data 

required by the Federal Funding Accountability and Transpru.·ency Act of 2006 (see subpart 4.14) into the 

SAM database; 

(2) The offeror has completed the Core, Asseitions, and Representations and Ce1tifications, and 

Points of Contact sections of the registration in the SAM database; 

(3) The Government has validated all mandato1y data fields, to include validation of the Taxpayer 

Identification Number (TIN) with the Internal Revenue Service (IRS). The offeror will be required to 

provide consent for TIN validation to the Government as a pru.t of the SAM registration process; and 

(4) The Government has marked the record "Active". 

"Unique entity identifier" means a number or other identifier used to identify a specific commercial, 

nonprofit, or Government entity. See www.sam.gov for the designated entity for establishing unique entity 

identifiers. 

(b)(1) By submission ofan offer, the offeror acknowledges the requirement that a prospective awardee 

shall be registered in the SAM database p1ior to awru.·d, dming performance, and through final payment of 

any contract, basic agreement, basic ordering agreement, or blanket purchasing agreement resulting from 

this solicitation. 

(2) The Offeror shall enter, in the block with its name and address on the cover page of its offer, the 

annotation "Unique Entity Identifier" followed by the unique entity identifier that identifies the Offeror's 

name and address exactly as stated in the offer. The Offeror also shall enter its EFT indicator, if 

applicable. The unique entity identifier will be used by the Contracting Officer to verify that the Offeror is 

registered in the SAM database. 

(c) If the Offeror does not have a unique entity identifier, it should contact the entity designated at 

www.sam.gov for establishment of the unique entity identifier directly to obtain one. The Offeror should 

be prepru.·ed to provide the following info1mation: 

(1) Company legal business name. 

(2) Tradestyle, doing business, or other name by which your entity is commonly recognized. 

(3) Company Physical Street Address, City, State, and Zip Code. 

(4) Company Mailing Address, City, State and Zip Code (if separate from physical). 

(5) Company telephone number. 

(6) Date the company was stru.ted. 

(7) Number of employees at your location. 

www.sam.gov
www.sam.gov


   
  
   

    
 

  
 
 

  

   

  

  

  

(8) Chief executive officer/key manager. 
(9) Line of business (industry). 
(10) Company Headquarters name and address (reporting relationship within your entity). 

(d) If the Offeror does not become registered in the SAM database in the time prescribed by the 
Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful 
registered Offeror. 

(e) Processing time, which normally takes 48 hours, should be taken into consideration when 
registering. Offerors who are not registered should consider applying for registration immediately upon 
receipt of this solicitation. 

(f) Offerors may obtain information on registration at https://www.acquisition.gov . 

Offerors SAM information: 

Entity Name: Digitech Computer LLC _________________________________________ 

Entity Address: 480 Bedford Road, Bldg 600. 2nd Floor, Chappaqua NY 10514 _________________________________________ 

Duns Number: 792757254 _________________________________________ 

CAGE Code: In progress _________________________________________ 

https://www.acquisition.gov


  

       
  

 

  

  

            
       

 

ADDENDUM ACKNOWLEDGEMENT 
ITN PS 01-20 

Acknowledgment is hereby made of the following addenda (identified by number) received since issuance 
of solicitation: 

ADDENDUM NO. DATE 
Addendum 1 January 17th, 2020 

Addendum 2 February 3rd, 2020 

Addendum 3 February 10th, 2020 

NOTE: Prior to submitting the response to this solicitation, it is the responsibility of the respondent to 
confirm if any addenda have been issued. If such addenda have been issued, acknowledge receipt by 
noting number(s) and date(s) above. 



 

 

           
       

   
   

  
 

        
      

   
     

 

    
          

  

  
       

      
    

     
  

  

 

  

LOBBYING - 31 U.S.C. 1352, as amended 

CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements 
(To be submitted with each bid or offer exceeding $100,000) 

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an 
officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any 
Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, 
or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person influencing 
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to Report 
Lobbying," in accordance with its instructions 

3. The undersigned shall require that the language of this certification be included in the award documents for 
all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative 
agreements) and that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed 
by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

The Contractor, ___________________, certifies or affirms the truthfulness and accuracy of each statement of its 
certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. 
A 3801, et seq., apply to this certification and disclosure, if any. 

Digitech Computer LLC 

__________________________ Signature of Contractor's Authorized Official 

__________________________ Name and Title of Contractor's Authorized Official Walt Pickett, Chief Operating Officer

February 17, 2020___________________________ Date 



   
 

  
    

 
 

 

    
 

 
 

      
   

 
 

  
 

      
 

 
 

 

     
 

 
 

  
 

 
   

  

  
  

 
  

Government Debarment & Suspension 

Instructions 

1. By signing and submitting this form, the prospective lower tier participant is providing the 
certification set out in accordance with these instructions. 

2. The certification in this clause is a material representation of fact upon which reliance was placed 
when this transaction was entered into. If it is later determined that the prospective lower tier 
participant knowingly rendered an erroneous certification, in addition to other remedies available 
to the Federal Government, the department or agency with which this transaction originated may 
pursue available remedies, including suspension or debarment. 

3. The prospective lower tier participant shall provide immediate written notice to the person(s) to 
which this proposal is submitted if at any time the prospective lower tier participant learns that its 
certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of the rules implementing Executive Orders 12549, at Subpart C of OMB 2 
C.F.R. Part 180 and 3000.332. You may contact the department or agency to which this proposal is 
being submitted for assistance in obtaining a copy of those regulations. 

5. The prospective lower tier participant agrees by submitting this form that, should the proposed 
covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by the department or agency with 
which this transaction originated. 

6. The prospective lower tier participant further agrees by submitting this form that it will include this 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary 
Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that is not debarred, suspended, ineligible, or voluntarily excluded 
from the covered transaction, unless it knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the System for Award Management (SAM) database. 

8. Nothing contained in the foregoing shall be construed to require establishment of a system of 
records in order to render in good faith the certification required by this clause. The knowledge and 
information of a participant is not required to exceed that which is normally possessed by a 
prudent person in the ordinary course of business dealings. 



 

  

  
  

  
 

 
 

 
 

 

    
 

  
 

  
 

 

 

______________________________________________________________________________ 

____________________________________ ___________________ 

9. Except for transactions authorized under paragraph (5) of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal Government, the department or agency with 
which this transaction originated may pursue available remedies, including suspension and/or 
debarment. 

Certification Regarding Debarment, Suspension, 
Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

The following statement is made in accordance with the Privacy Act of 1974 (5 U.S.C. § 552(a), as 
amended). This certification is required by the regulations implementing Executive Orders 12549, 
Debarment and Suspension, and OMB 2 C.F.R. 
Part 180, Participants' responsibilities. The regulations were amended and published on August 31, 
2005, in 70 Fed. Reg. 51865-51880. 

[READ INSTRUCTIONS ON PREVIOUS PAGE BEFORE COMPLETING 
CERTIFICATION] 

1. The prospective lower tier participant certifies, by submission of this proposal, that neither it 
nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded from participation in this transaction by any Federal or State 
department or agency; 

2. Where the prospective lower tier participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal 

Walt Pickett, Chief Operating Officer 

Printed Name and Title of Authorized Representative 

February 17, 2020 

Signature Date 



   
  

    
     

   
      

 
    

    
        

  
  

    
   

     
       

 

     

 

  

 
 

 

 

 

VENDORS ON SCRUTINIZED COMPANIES LISTS 

By executing this Certificate________________________________, the bid proposer, certifies that it is 
not: (1) listed on the Scrutinized Companies that Boycott Israel List, created pursuant to section 215.4725, 
Florida Statutes, (2) engaged in a boycott of Israel, (3) listed on the Scrutinized Companies with Activities 
in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, created 
pursuant to section 215.473, Florida Statutes, or (4) engaged in business operations in Cuba or 
Syria. Pursuant to section 287.135(5), Florida Statutes, the County may disqualify the bid proper 
immediately or immediately terminate any agreement entered into for cause if the bid proposer is found to 
have submitted a false certification as to the above or if the Contractor is placed on the Scrutinized 
Companies that Boycott Israel List, is engaged in a boycott of Israel, has been placed on the Scrutinized 
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum 
Energy Sector List, or has been engaged in business operations in Cuba or Syria, during the term of the 
Agreement. If the County determines that the bid proposer has submitted a false certification, the County 
will provide written notice to the bid proposer. Unless the bid proposer demonstrates in writing, within 90 
calendar days of receipt of the notice, that the County’s determination of false certification was made in 
error, the County shall bring a civil action against the bid proposer. If the County’s determination is upheld, 
a civil penalty shall apply, and the bid proposer will be ineligible to bid on any Agreement with a Florida 
agency or local governmental entity for three years after the date of County’s determination of false 
certification by bid proposer. 

Digitech Computer LLC 

As the person authorized to sign this statement, I certify that this firm complies fully with the above 
requirements. 

DATE: February 17, 2020 SIGNATURE: 

COMPANY: Digitech Computer LLC NAME: Walt Pickett 

ADDRESS: 480 Bedford Road 
(Typed or Printed) 

TITLE: Chief Operating Officer 
Bldg 600, 2nd Floor 

E-MAIL: sales@digitechcomputer.com 

Chappaqua, NY 10514 

PHONE NO.: 914-741-1919 



September 11, 2019  

 

 

  

   

   

   

 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

 

 

withum~~ 
ADVISORY TAX AUDIT 

WithumSmith+Brown, PC 506 Carnegie Center, Suite 400, Princeton, New Jersey 08540-6243 T [609) 520 1188 F [609) 520 9882 withum.com 

AN INDEPENDENT MEMBER OF HLB - THE GLOBAL ADVISORY AND ACCOUNTING NETWORK 

Ms. Amanda Compton 

Chief Compliance Officer 

Digitech Computer, LLC 

Dear Ms. Compton: 

This letter is to confirm that Digitech Computer, LLC (Digitech), Chappaqua, NY, has undergone a SOC I Type 2 

examination by our firm of its Description of controls Applicable to Claims Processing, Billing and Related Operations 

throughout the period July 1, 2018 to June 30, 2019 and the suitability of the design and operating effectiveness of 

controls to achieve the related Control Objectives stated in the description. 

As you are aware, AICPA standards restrict the distribution and use of the report to Digitech and user entities 

(customers) and the independent auditors of such user entities of Digitech’s services during some or all of the period 

July 1, 2018 to June 30, 2019. Our independent Service Auditors report addressed 11 Control Objectives and 41 

individual business processes and IT Control Activities. During our examination, we applied 73 individual audit tests 

to these Control Activities. 

The control objectives addressed in our report are summarized below: 

1. Contract and client setup 

2. Claims creation 

3. Procedure coding and quality reviews 

4. Insurance verification 

5. Invoicing 

6. Collection activities 

7. Cash applications 

8. Reconciliation and reporting 

9. IT physical security and environmental controls 

10. IT logical security 

11. Data backup and retention 

Our Independent Service Auditors’ report, which was issued on September 11, 2019, is unqualified and without 

modification or exception. 

Sincerely, 

WithumSmith+Brown, PC 



eso Quote Date: 02/13/2020 
Customer Name: Okaloosa County EMS 

Quote #: Q-04181 
Quote valid until: 04/16/2020 

ESO Account Manager: Rich Cunningham 

CUSTOMER CONTACT BILLING CONTACT 
End User Okaloosa County EMS Payor Digitech Computer Inc.* Address 480 Bedford Road 

Name Jeffrey " Greg" Cain Name Amanda Compton Chappaqua NY, 10514 

Email jcain@myokaloosa.com Email accountspayable@digitec Billing Frequency Annual 
hcomputer.com 

Phone (850) 651-7150 Phone 914-741-1919 Initial Term 12 months 

Total Annual Recurring $49,485.60 

EHR 

Product Volume Price Discount Total Fee Type 

ESO EHR Suite 32000 Incidents $50,990.00 ( $6,628.70 ) $44,361.30 Recurring 

EHR CAD Integration 32000 Incidents $3,995.00 ( $519.35 ) $3,475.65 Recurring 

EHR Cardiac Monitor Integration 32000 Incidents $1,895.00 ( $246.35 ) $1,648.65 Recurring 

EHR Billing Interface 32000 Incidents $995.00 ( $995.00 ) $0.00 Recurring 

EHR Training 6 Days $7,170.00 ( $0.00 ) $7,170.00 One-time 

EHR Training Travel Costs 3 Travel Cost $5,250.00 ( $0.00 ) $5,250.00 One-time 

Discounts $ (0.00) 

TOTAL $ 61,905.60 

TERMS AND CONDITIONS: 

1. If the Customer indicated above has an ESO Master Subscription and License Agreement 
(MSLA) dated on or after February 20, 2017, then that MSLA will govern this Quote. Otherwise, 
Customer intends and agrees that this Quote adopts and incorporates the terms and conditions 
of the MSLA and associated HIPAA business associate agreement hosted at the following web 
address, and that the products and services ordered above are subject thereto: 

http://bit.ly/ESOContract 

2. The Effective Date of this Quote shall be the final date of signature. 

3. If Customer has selected a third party to pay fees on their behalf, the applicable fees 
above shall be invoiced to the third party on Customer’s behalf. 

*Additional fees may be applied by Customer’s billing or CAD vendor for certain integrations or interfaces, and Customer is encouraged to 
discuss this with the applicable vendor. 

*If present, applicable taxes shall be waived if Customer submits a valid certificate of tax exemption to ESO upon or prior to submission of 
the signed Quote. 

http://bit.ly/ESOContract
https://61,905.60
https://5,250.00
https://5,250.00
https://7,170.00
https://7,170.00
https://1,648.65
https://1,895.00
https://3,475.65
https://3,995.00
https://44,361.30
https://6,628.70
https://50,990.00
https://49,485.60
https://hcomputer.com
mailto:jcain@myokaloosa.com


eso Quote Date: 02/13/2020 
Customer Name: Okaloosa County EMS 

Quote #: Q-04181 
Quote valid until: 04/16/2020 

ESO Account Manager: Rich Cunningham 

Okaloosa County EMS 

[Signature] 

[Print Name] 

[Title] 

[Today's Date] 

For Fire, EHR, Assets, Firehouse, Education, Safety Pad, Scheduling, the following payment terms 
apply: 
Fees are invoiced at the Billing Frequency 15 days after the Effective Date, with recurring fees due 
on the anniversary. 



eso Quote Date: 02/13/2020 
Customer Name: Okaloosa County EMS 

Quote #: Q-04181 
Quote valid until: 04/16/2020 

ESO Account Manager: Rich Cunningham 

Please fill in your contact information below: 

Name Email Phone 

Primary Business 
Contact 

Invoicing Contact 

Legal Contact 

Software Administrator 
Contact 

Privacy HIPAA Contact 

Tax Exempt YES OR NO If YES, return Exempt Certificate with 
Agreement 

Purchase Order 
Required? 

YES OR NO If YES, return PO with Agreement 

Please email the signed sales order to legal@eso.com and your sales representative. 

mailto:legal@eso.com


Sales Quotation 
Quotation No.:47943 

Page 1 of 2 

27060 Decker Prairie Rosehill Road 

Magnolia, Texas  77355 
Order Date: 02/13/2020 

Valid Until: 03/13/2020 

Tel:  281-305-5040 Customer Number: C11182 

Ofc: 281-259-6613 Rep: Dan Rzeppa 

Fax: 281-259-6615 Terms: Euler Net 30 

Dan.Rzeppa@RuggedDepot.com Customer Ref: 

Bill To: Ship To: 

Digitech Computer LLC Digitech Computer LLC 

Diane Schuk Okaloosa County, FL. 

480 Bedford Road 

Suite 600 

Chappaqua NY 10514 

USA 

Shipping Method: Best Way 

Item Code Description 

CF-31 Mk6 WITH LTE and ULTIMATE CARE WARRANTY: 

Condition Quantity Price Total 

Win10 Pro, Intel Core i5-7300U 2.60GHz, vPro, 

13.1"" XGA Touch, 16GB(8+8), 256GB SSD, Intel 

Wi-Fi, TPM 2.0, Bluetooth, Dual Pass 

(Ch1:WWAN/Ch2:selectable), No 

PC/Expresscard, 4G LTE-Advanced Multi Carrier 

(EM7455), Emissive Backlit Keyboard, DVD, Flat 

NEW  32 3,639.48  116,463.36 

Ultimate Care Protection - Laptop (Years 1,2 & 3) NEW  32 365.00  11,680.00 

Lind 120 Watt 12-32 Volt Input DC Adapter NEW  64 124.49  7,967.36 

AC Adaptor(65W) for CF-C2Mk 1  Mk2 FZ-G1Mk1 NEW  32 69.99  2,239.68 

Subtotal 138,350.40 

Freight 

Tax 

Total 

$1,227.52 

$0.00 

$139,577.92 

THIS QUOTE IS WITH 3-YR ULTIMATE CARE WARRANTY, ALSO 32 AC ADAPTERS PLUS 

64 DC ADAPTERS 

Terms and Conditions 

* Any refunds, for any reason (including cancellations), if payment was made with American Express, refund will be less 4% American Express merchant processing charge. 

* All shipments are FOB Destination, Freight Prepaid & Add, unless using customer shipping account, if freight not shown on quote, it will be added to Invoice. 

* Payment must be made in U.S. dollars. 

* Pricing and quantities are subject to change. 

* Nomar Enterprises reserves the right to substitute products of equal or greater specifications. 

* Invoices are subject to late payment charges of 18% per year computed monthly after due date. 

* All products are sold “AS IS” 

* No credit allowed for goods returned without prior approval. 

* ALL RETURNS MUST BE ACCOMPANIED BY A RETURN MATERIAL AUTHORIZATION NUMBER AND ARE SUBJECT TO A 20% RESTOCKING/HANDLING FEE; IF A SPECIAL ORDER PART, ADDITIONAL VENDOR 

RESTOCKING/HANDLING FEES MAY APPLY. 

* Claims for loss or damage in shipment must be made to the carrier by the Customer. All others must be made to Nomar Enterprises LLC within 2 days of receipt of 

goods. All goods shipped at the buyer’s risk. 

* Customer also agrees to pay such attorney’s fees and costs as are actually incurred for the collection of this amount whether or not suit is instituted. 

* All product and services on this invoice will remain the property of Nomar Enterprises and will be fully encumbered until full payment has been remitted. 

Nomar Enterprises strives to bring our customers the best possible price everyday. 

mailto:Dan.Rzeppa@RuggedDepot.com


_____________________________________________________________________________________________________________________________ 

Sales Quotation 
Quotation No.:47943 

Page 2 of 2 

27060 Decker Prairie Rosehill Road 

Magnolia, Texas  77355 
Order Date: 

Valid Until: 

02/13/2020 

03/13/2020 

Tel:  281-305-5040 Customer Number: C11182 

Ofc: 281-259-6613 Rep: Dan Rzeppa 

Fax: 281-259-6615 Terms: Euler Net 30 

Dan.Rzeppa@RuggedDepot.com Customer Ref: 

Bill To: Ship To: 

Digitech Computer LLC Digitech Computer LLC 

Diane Schuk Okaloosa County, FL. 

480 Bedford Road 

Suite 600 

Chappaqua NY 10514 

USA 

Shipping Method: Best Way 

This document is not an Order unless signed. Please read this sales quote thoroughly and verify that it fits your 

specifications. If this sales quote fulfills your requirements, please submit a signed copy of this sales quote. No sales 

order can be generated without a written, detailed purchase order or a signed copy of this sales quote in place of a purchase 

order. This document, when signed, is an official Purchase Order. 

Signature: _________________________________________________________________________ Date: _______________________ 

Printed Name: _____________________________________________________________________________________________________________ 

PO # (if different than SQ #): __________________________________ Payment Terms: ___________________________________ 

Billing Contact (Name, Email, Phone Number): 

Terms and Conditions 

* Any refunds, for any reason (including cancellations), if payment was made with American Express, refund will be less 4% American Express merchant processing charge. 

* All shipments are FOB Destination, Freight Prepaid & Add, unless using customer shipping account, if freight not shown on quote, it will be added to Invoice. 

* Payment must be made in U.S. dollars. 

* Pricing and quantities are subject to change. 

* Nomar Enterprises reserves the right to substitute products of equal or greater specifications. 

* Invoices are subject to late payment charges of 18% per year computed monthly after due date. 

* All products are sold “AS IS” 

* No credit allowed for goods returned without prior approval. 

* ALL RETURNS MUST BE ACCOMPANIED BY A RETURN MATERIAL AUTHORIZATION NUMBER AND ARE SUBJECT TO A 20% RESTOCKING/HANDLING FEE; IF A SPECIAL ORDER PART, ADDITIONAL VENDOR 

RESTOCKING/HANDLING FEES MAY APPLY. 

* Claims for loss or damage in shipment must be made to the carrier by the Customer. All others must be made to Nomar Enterprises LLC within 2 days of receipt of 

goods. All goods shipped at the buyer’s risk. 

* Customer also agrees to pay such attorney’s fees and costs as are actually incurred for the collection of this amount whether or not suit is instituted. 

* All product and services on this invoice will remain the property of Nomar Enterprises and will be fully encumbered until full payment has been remitted. 

Nomar Enterprises strives to bring our customers the best possible price everyday. 



!TOUGHBOOK.! PROSERVICESPanasonic 

OVERVIEW For organizations that operate in extremely challeng ing 

environments and for those that simply wish to minimize risk 

on their mobile computing devices. Panasonic's Ultimate Care 

Warranty offers Toughbook® customers true peace of mind . 

We know accidents happen. especially in mobile work settings. 

and with Ulti mate Care. you are covered for repa irs or 

replacement of all major computer parts at no additional cost 



WHAT IT COVERS 

Ultimate Care entitles the user to complete warranty coverage for hardware failures with a 
limitation only on intentional acts and on damage from events beyond human control (such 
as fire. flood. hurricane. tornado. loss and reported theft). which are capped at a maximum 
of 1 % of the total deployment. 

Designed to eliminate unexpected costs and improve the logistics around warranty repairs. 
those units needing repair are shipped overnight at Panasonic's expense to and from our 
National Service Center. Covered devices that cannot be repaired are replaced with a new 
unit. which assumes the remainder of the Ultimate Care Warranty coverage and will be 
returned with the same model and serial number as the destroyed unit. Panasonic is 
proud to be one of the only OEM providers that offers our customers this service. 

Furthermore. the Ultimate Care Warranty can be customized to provide a service-level 
guarantee for dead on arrival. help-desk call waiting time. turn-around t ime at the 
Panasonic National Service Center. and even guarantee annual unit failure ra tes. 

With Ultimate Care. your workers experience minimal disruption and your IT staff is not 
sidetracked with surprise repair costs. Additionally, your finance staff will be happy to 
know that t hey won't need to worry about funding unexpected repair costs (even for minor 
repairs) after deployment. helping them budget entire projects. 

. 

Plans Part Number l Tougll/Jook/Tougllpaa•/HanallelrJ J Price* 

Three-Year Term CF-SVCLTUCNF3YR / FZ-SVCTPUCNF3Y / FZ-SVHHUC3Y $365 / $390 / $255 

Four-Year Term CF-SVCLTUCNF4Y / FZ-SVCTPUCNF4Y / FZ-SVHHUC4Y $550 / $575 / $305 

Five-Year Term CF-SVCLTUCNF5Y / FZ-SVCTPUCNF5Y / FZ-SVHHUC5Y $850 / $875 / $350 

•specifications and prices are subject to changewithout notice. 

LEARN MORE I 1.800.622.3537 
ITOUGHBOOK'I us.panasonic.com/toughbook/services 

pro5ervices@us.panasonic.com 

©2017 Panasonic Corporation of Non h America. All rights reserved. PSC-M16501Panasonic 

mailto:pro5ervices@us.panasonic.com
https://us.panasonic.com/toughbook/services


Please reconfirm the due date for this procurement by providing it in response to answers to 
questions. Due date is February 19, 2020 at 3:00 P.M. 

Please describe your level of satisfaction with your current or recent vendor(s) for the same 
purchasing activity, if applicable. 1-10 = 5 

What estimated or actual dollars were paid last year, last month, or last quarter to any 
incumbent(s)? FY 2019: 620362.63 

Is attendance at the pre-proposal conference mandatory or optional?-it is not mandatory, 
we may be providing a call-in number. If we decide to do that, I will post an addendum 
later today. 

https://620362.63


ADDENDUM 2 

February 3, 2020 

ITN PS 01-20 

EMS BILLING SERVICES 

This addendum is to answer questions provided by the vendors: 

1. Are there any hardware specific requirements? No set requirements, they just need to be 
able to work in the field, be one unit (not detachable) and support the program.  We 
currently have Toughbook. 

2. Does the memory need to be increased? No 

3. What kind of warranty would you like? Minimum of three (3) years 

4. Regarding the ECPR software, does the County have a preference with a certain vendor? No 

5. Who is the vendor that will be suppling your cardiac monitors? We are currently out to bid 
but it will either be a Zoll or LifePack Unit. 

6. What type of functionally does the EPCR need? Easy transition and flow of information. 
Must meet SPECS for EMSTARS and data must easily be gleaned from PCR for billing 
purposes. 

7. What are the training requirement and what should they cover: 3 day training of EMS 
personnel on changes in billing process and new requirements for data gathering as they 
occur. 3 hours training in the read only version of the software.  Annual refresher training 

8. Can we get the model/serial number of the Toughbook that would like to be used? 
Panasonic Toughbook CF-31 

9. Who is the current collection agency of record?  RTR Financial, use link below to access the 
contract: 
http://www.co.okaloosa.fl.us/sites/default/files/contracts/contra pdf/C19-2820-PS.pdf 

10. Will the incumbent bill all outstanding accounts receivable or will the new vendor be 
responsible for that? New Vendor 

Page 1 of 3 
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11. Please provide the number of total runs from 2018 31,101 

12. Please provide last year’s total contractual adjustments and write-offs from 2018. 

Adjustments: $8,424,020.30 Write offs: $883,382.66 

13. What is your current payer mix? (i.e. % of Medicare, Medicaid, Commercial Insurance, Self-
pay, etc.) See Attached PDF 

14. Will the County or the vendor be responsible for paying the transaction costs of credit card 
payments:  County 

15. Who is your current billing vendor? R1-formally Intermedix.  See link below for access to 
the current contract. 
http://www.co.okaloosa.fl.us/sites/default/files/contracts/contra pdf/C14-2179-PS.pdf 

16. What is your current billing vendor’s commission rate? 4.46% non-medicaid $11.00 per 
Medicaid account 

17. Are you satisfied with your current biller’s performance? Yes 

18. Regarding #11 under the Scope of Work requirement, will the county consider remote 
representative access in lieu of onsite representation? No. 

19. Please clarify the charging cables, would these be 110v or 12 volt? New hardware typically 
comes with additional AC adapters, are you requesting 2 extras? 110v/12v 

20. Will the county require a 3, 4 or 5 year hardware warranty support term? Three year 
minimum 

21. Will the county consider a 2 in 1 detachable device? No 

22. What is your annual EMS incident volume? 33,000 

23. Is there a requirement for a CAD integration? Yes: Smart Cop 

24. What is your level of satisfaction with your current vendor for the same purchasing 
activity? 5 out of 10 

25. What estimated or actual dollars were paid last year, last month, or last quarter by any 
incumbent? FY 2019: $62,0362.63 

26. Are you currently using an EPCR solution: Trip Tix/Open to other options/Contractor 
encouraged to provide input 

27. Do you have facility contracts: No 

28. Current Practice for Notice of Privacy Statements: Provided in run report/vendor mails to 
patient 

29. Average loaded miles: 911 Calls (Approx. 7 miles) Out of County (Approx. 50 miles) Long 
Distance (Approx. 345) 

Page 2 of 3 
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30. Verizon Connectivity: Verizon internal aircard 

31. Does the county utilize a lockbox for collections: Yes: Vendor does not have visual access 

32. How many invoices does the county require and at what intervals: 4 total; monthly 
intervals 

33. Last Date of Medicare Revalidation: 2017 

34. Was OCEMS chosen for the Medicare Ground Ambulance Data Collection System Report in 
2019.  If so will vendor be supplying information No 

35. What is the hardship policy for patient accounts? 15 % discount if balance paid in full. 

36. How is 40% collection rate determined? Information provided by current vendor 

37. Scope of work #20: As an alternative will you allow OCEMS to upload documents to the 
contractor and allow the contractor to enter the documents into their billing software 
promptly? Yes 

The opening date for this ITN remains February 19, 2020 at 3:00 PM CST. 

Page 3 of 3 



 ADDENDUM 2 

February 10, 2020 

ITN PS 01-20 

EMS BILLING SERVICES 

This addendum is to answer questions provided by the vendors and provide attachments from 
Addendum 2: 

1. Do attachments such as report samples or descriptions of the ePCR software options 
county towards the 30 page limit? Yes 

2. Would the County consider using a lock box for the receipt of payments? Yes 

3. If a lock box is to be used – who would be responsible for the cost of the lock box? 
County 

4. Will the vendor be responsible for sending HIPAA notices to all transported patients? 
Yes 

5. Will the vendor be responsible for the monthly Verizon costs for each Panasonic unit 
provided? We prefer County pay as a percentage of the collections. 

The opening date for this ITN remains February 19, 2020 at 3:00 PM CST. 

Page 1 of 1 



  

 

 

 

 

 

 

 

 

 

Okaloosa County EMS- E M S Billing 
Collection Report - By Financial Class 

Period: 09/01/2018 to 9/30/2018 
REPORT #1 

Insurance Classification YTD Tran 
Transports Current Month 
Auto Insurance 22 $14,907.00 
Contract 243 $267,887.24 
Medicaid 229 $32,427.43 
Medicare 720 $234,996.04 
Private Insurance 582 $199,243.56 
Self Pay 535 $73,808.58 
Work Comp 11 $5,153.67 
Collection Accounts $0.00 

SUB-TOTAL 2064 $828,423.52 

Insurance Classification 
Non Transports Current Month 
Auto Insurance $0.00 
Contract $3,230.00 
Medicaid $0.00 
Medicare ($129.88) 
Private Insurance $123.03 
Self Pay $795.00 
Work Comp $250.00 
Collection Accounts $0.00 

SUB-TOTAL $4,268.15 

Unidentified Payments $0.00 

Refunds ($15,835.87) 

NET TOTAL $816,855.80 

Fiscal Year-To-Date 
$274,895.14 

$1,165,637.98 
$652,005.75 

$3,602,556.34 
$2,304,098.76 

$716,008.17 
$114,486.66 

($723.32) 

$8,828,965.48 

Fiscal Year-To-Date 
$200.00 

$56,354.80 
$43.95 
($7.87) 

$2,208.90 
$14,451.21 

$250.00 
$150.00 

$73,500.99 

$0.00 

($157,347.92) 

$8,745,118.55 



Okaloosa County EMS - E M S Billing 
Billing Activity Summary Report 
For the month ended: 9/30/2018 

REPORT #2 

AMOUNT 
Financial Class Count Current Fiscal YTD 
Auto Insurance 20 $22,120.00 $649,070.00 2% 
Contract 106 $179,895.00 $2,730,745.00 7% 
Medicaid 279 $367,005.00 $5,277,615.00 13% 
Medicare 1391 $2,331,115.00 $21,567,865.00 54% 
Private Insurance 229 $402,785.00 $5,420,795.00 14% 
Uninsured $0.00 $0.00 
Unknown 462 $505,185.00 $4,101,900.00 10% 
Workers Comp 7 $10,765.00 $99,395.00 0% 

BILLABLE TRANSPORTS 
Emergency ALS1 1352 $1,314,820.00 $15,129,520.00 83% 

ALS2 45 $45,100.00 $591,760.00 3% 
BLS 142 $150,430.00 $2,449,105.00 13% 
SCT 1 $3,480.00 $21,725.00 0% 

Non-Emergency ALS1 243 $688,625.00 $6,304,505.00 30% 
BLS 686 $1,595,870.00 $14,844,735.00 70% 

2487 $3,816,720.00 SUBTOTAL ######### ###  

 

BILLABLE NON-TRANSPORTS 
Non-Transport TNT 7 $2,150.00 $34,850.00 100% 

$2,150.00 $34,850.00 ### 

7 $2,150.00 SUBTOTAL $34,850.00 ### 

NON-BILLABLE ACCOUNTS 
995 ($1,756,515.00) 

995 ######### 

2496 $2,062,355.00 

Voided 

TOTAL NON-BILLABLE 

TOTAL ACCOUNTS CREATED $24,377,095.00 

($15,470,290.00) 

($15,470,290.00) 
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Okaloosa County EMS - E M S Billing 
Management Summary Report 
Report as of: 9/30/2018 

REPORT #3 

ACCOUNT BALANCE PRIOR TO 9/1/18 

BILLING ACTIVITIES 2496 
Accounts billed in September-2018 

COLLECTION (PAYMENTS) 
Payments in September-2018 2144 
Unidentified Payments 
Refunds 

ACCOUNTS RETURNED FOR CANCELLATION 
Account Closed 22 
Account Closed-Deceased 2 
Account Closed - Forward to Collections 533 
Unfreeze / Unclose 3 

Adjustment/Assignment - Interest Payment 3 
Adjustment/Assignment - Medicaid Not Medically Nec 12 
Adjustment/Assignment - Other 14 
Adjustment/Assignment - Other Reduction 17 
Adjustment/Assignment - Primary Insurance 918 
Adjustment/Assignment - Secondary Insurance 50 
Adjustment/Assignment - Settlement 11 
Adjustment/Assignment - Tertiary Insurance 1 
Adjustment/Assignment - Timely Filing 5 
Charity Discount - Adjustment 2 

ACCOUNT BALANCE AS OF 09/30/2018 

AMOUNT 

$14,402,967.75 

$2,062,355.00 

$832,691.67 
$0.00 

($15,835.87) 

$9,041.80 
$1,600.00 

$403,280.13 
($2,862.49) 

$1.86 
$12,245.00 
($3,462.00) 

$3,602.36 
$526,676.53 
$13,136.66 
$1,125.62 

($10.61) 
$4,390.00 

$206.99 

$14,679,495.10 
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Okaloosa County EMS - E M S Billing 
Accounts Receivable Aged Trial Balance 
Report as of: 9/30/2018 

REPORT #4 

AGE A / R Balance Count Percent of A/R 

CURRENT $1,921,468.48 1930 12.99% 

30 DAYS $1,326,145.47 1514 8.97% 

60 DAYS $1,011,279.36 1186 6.84% 

90 DAYS $786,856.31 966 5.32% 

120 DAYS $649,298.43 869 4.39% 

150 DAYS $589,092.56 815 3.98% 

180 Days $570,219.78 756 3.86% 

210 Days $7,935,560.48 15154 53.66% 

TOTAL $14,789,920.87 23190 

Ending A/R shown on Report #3 is net of unidentified payments to date in the amount of: $110,425.77 



 

 

 

 

 

 

 

 

 

 

Okaloosa County EMS- E M S Billing 
Collection Report - By Financial Class 

Period: 09/01/2019 to 9/30/2019 
REPORT #1 

Insurance Classification 
Transports Current Month 
Auto Insurance $22,366.34 
Contract $115,363.91 
Medicaid $44,644.40 
Medicare $288,415.76 
Private Insurance $251,882.39 
Self Pay $70,743.54 
Work Comp $9,353.26 
Collection Accounts $0.00 

SUB-TOTAL $802,769.60 

Insurance Classification 
Non Transports Current Month 
Auto Insurance $0.00 
Contract $1,140.00 
Medicaid $0.00 
Medicare $0.00 
Private Insurance $0.00 
Self Pay $2,429.00 
Work Comp $0.00 
Collection Accounts $0.00 

SUB-TOTAL $3,569.00 

Unidentified Payments $0.00 

Refunds ($13,312.64) 

NET TOTAL $793,025.96 

Fiscal Year-To-Date 
$247,514.98 

$1,396,364.83 
$679,017.20 

$3,936,831.43 
$2,554,142.42 

$848,781.04 
$110,858.56 
($3,939.58) 

$9,769,570.88 

Fiscal Year-To-Date 
$0.00 

$29,817.15 
$91.13 

$720.33 
$635.46 

$16,219.89 
$240.00 
$150.00 

$47,723.96 

$0.00 

($211,771.46) 

$9,605,523.38 



Okaloosa County EMS - E M S Billing 
Billing Activity Summary Report 
For the month ended: 9/30/2019 

Financial Class Current 
Auto Insurance $41,250.00 
Contract $169,295.00 
Medicaid $347,965.00 
Medicare $1,264,815.00 
Private Insurance $267,795.00 
Uninsured $0.00 
Unknown $557,625.00 
Workers Comp $10,960.00 

-

REPORT #2 

AMOUNT 
Fiscal YTD 

$1,002,160.00 3% 
$3,156,885.00 9% 
$4,662,235.00 13% 

$17,632,955.00 48% 
$5,386,520.00 15% 

$0.00 
$4,623,300.50 13% 

$207,980.00 1% 

-

-
Voided 

($11,635,570.00) 

$25,036,465.50 

($11,635,570.00) 

$1,941,570.00 

($718,135.00) 

($718,135.00) TOTAL NON-BILLABLE 

TOTAL ACCOUNTS CREATED 

 

 

TOTAL BILLABLE $2,659,705.00 $36,672,035.50 100% 

BILLABLE TRANSPORTS 
Emergency ALS1 

ALS2 
BLS 
SCT 

$929,775.00 
$41,440.00 

$742,375.00 
$12,470.00 

$1,726,060.00 

$11,269,960.00 
$499,660.00 

$9,186,325.00 
$299,845.00 

$21,255,790.00 

53% 
2% 

43% 
1% 

100% 

NA NA $8,675.00 
$8,675.00 

$249,835.00 
$249,835.00 

100% 
100% 

Non Emergency ALS1 
BLS 

$201,560.00 
$717,200.00 

$918,760.00 

$3,962,050.50 
$10,998,085.00 

$14,960,135.50 

26% 
74% 

100% 

None $1,660.00 
$1,660.00 

$174,625.00 
$174,625.00 

100% 
100% 

SUBTOTAL $2,655,155.00 $36,640,385.50 100% 

BILLABLE NON TRANSPORTS 
Non-Transport TNT $4,550.00 

$4,550.00 
$31,650.00 

$31,650.00 
100% 

100% 

SUBTOTAL $4,550.00 $31,650.00 100% 

NON BILLABLE 

https://10,960.00
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Okaloosa County EMS - E M S Billing 
Management Summary Report 
Report as of: 9/30/2019 

REPORT #3 

AMOUNT 

ACCOUNT BALANCE PRIOR TO 9/1/19 $14,327,767.82 

BILLING ACTIVITIES $1,941,570.00 
Accounts billed in September-2019 

COLLECTION (PAYMENTS) 
Payments in September-2019 $806,338.60 
Unidentified Payments 
Refunds ($13,312.64) 

ACCOUNTS RETURNED FOR CANCELLATION 
Account Closed $8,296.09 
Account Closed-Deceased $800.00 
Account Closed - Forward to Collections $5,119.73 
Unfreeze / Unclose ($15,621.10) 

Adjustment/Assignment- Collections $0.00 
Adjustment/Assignment - Medicaid Not Medically Nec $1,675.00 
Adjustment/Assignment - Other $16,291.60 
Adjustment/Assignment - Other Reduction ($2,763.84) 
Adjustment/Assignment - Primary Insurance $783,751.37 
Adjustment/Assignment - Secondary Insurance $29,991.51 
Adjustment/Assignment - Settlement $610.21 
Adjustment/Assignment - Tertiary Insurance ($0.05) 
Adjustment/Assignment - Timely Filing $1,140.00 

ACCOUNT BALANCE AS OF 09/30/2019 $14,647,021.34 



Okaloosa County EMS - E M S Billing 
Accounts Receivable Aged Trial Balance 
Report as of: 9/30/2019 

REPORT #4 

AGE A / R Balance Percent of A/R 

CURRENT $1,736,516.42 11.77% 

30 DAYS $1,039,217.09 7.04% 

60 DAYS $785,871.25 5.33% 

90 DAYS $684,051.12 4.64% 

120 DAYS $616,916.03 4.18% 

150 DAYS $621,147.02 4.21% 

180 Days $473,524.09 3.21% 

210 Days $8,800,204.09 59.63% 

TOTAL $14,757,447.11 

Ending A/R shown on Report #3 is net of unidentified payments to date in the amount of $110,425.77 



FY-2018 Oct-17 Nov-17 Dec-17 1-Jan Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 

ALS 1-E 1240 1130 1276 1296 1124 1272 1256 1303 1257 1348 1236 1222 
% 64.2 62.9 63 63.8 63.3 64.2 65.2 66.4 65.2 67 62.5 62.3 
ALS1-NE 123 118 120 102 106 132 110 103 173 126 156 138 
% 6.4 6.6 5.9 5 6 6.7 5.7 5.2 9 6.3 7.9 7 
ALS 2 46 34 54 56 36 45 45 47 44 39 47 41 
% 2.4 1.9 2.7 2.8 2 2.3 2.3 2.4 2.3 1.9 2.4 2.1 
BLS-E 133 177 200 152 137 169 136 132 92 119 155 181 
% 6.9 9.9 9.9 7.5 7.7 8.5 7.1 6.7 4.8 5.9 7.8 9.2 
BLS-NE 331 295 338 368 343 330 336 345 333 347 357 347 
% 17.1 16.4 16.7 18.1 19.3 16.7 17.4 17.6 17.3 17.3 18 17.7 
NA 45 27 21 40 20 18 28 20 20 23 14 23 
% 2.3 1.5 1 2 1.1 0.9 1.5 1 1 1.1 0.7 1.2 
SCT 2 1 2 3 0 0 0 2 0 1 0 3 
% 0.1 0.1 0.1 0.1 0 0 0 0.1 0 0 0 0.2 
TNT 11 11 13 14 8 15 11 11 8 8 11 5 
% 0.6 0.6 0.6 0.7 0.5 0.8 0.6 0.6 0.4 0.4 0.6 0.3 
None 0 3 0 0 2 0 4 0 1 0 2 0 
% 0 0.2 0 0 0.1 0 0.2 0 0.1 0 0.1 0 
Total 1931 1796 2024 2031 1776 1981 1926 1963 1928 2011 1978 1960 

FY-2019 Oct-18 Nov-18 Dec-18 19-Jan Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 

ALS 1-E 1184 951 841 795 837 938 878 957 943 984 882 895 
% 58.8 50 46.5 41.5 46 46 44.4 44.6 47.9 48.3 45.9 47 
ALS1-NE 99 119 114 128 141 147 134 134 116 110 120 102 
% 4.9 6.3 6.3 6.7 7.7 7.2 6.8 6.2 5.9 5.4 6.2 5.4 
ALS 2 45 45 31 31 21 33 25 41 37 33 21 33 
% 2.2 2.4 1.7 1.6 1.2 1.6 1.3 1.9 1.9 1.6 1.1 1.7 
BLS-E 292 351 453 540 436 440 472 544 475 490 524 468 
% 14.5 18.4 25 28.2 24 21.6 23.9 25.3 24.1 24.1 27.3 24.6 
BLS-NE 359 395 348 396 362 443 430 439 371 389 348 373 
% 17.8 20.8 19.2 20.7 19.9 21.7 21.7 20.5 18.9 19.1 18.1 19.6 
NA 17 20 8 11 7 12 21 15 7 16 8 10 
% 0.8 1.1 0.4 0.6 0.4 0.6 1.1 0.7 0.4 0.8 0.4 0.5 
SCT 6 10 7 10 6 11 8 4 5 6 7 6 
% 0.3 0.5 0.4 0.5 0.3 0.5 0.4 0.2 0.3 0.3 0.4 0.3 
TNT 10 10 6 5 8 11 6 12 12 8 12 18 
% 0.5 0.5 0.3 0.3 0.4 0.5 0.3 0.6 0.6 0.4 0.6 0.9 
None 0 2 1 0 2 5 4 0 1 0 0 0 
% 0 0.1 0.1 0 0.1 0.2 0.2 0 0.1 0 0 0 
Total 2012 1903 1809 1916 1820 2040 1978 2146 1967 2036 1922 1905 



Attachment “B” 
Insurance Requirements 
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GENERAL SERVICES INSURANCE REQUIREMENTS – w/CYBER LIABILITY 

CONTRACTORS INSURANCE 

1. The Contractor shall not commence any work in connection with this Agreement 
until he has obtained all required insurance and the certificate of insurance has been 
approved by the Okaloosa County Risk Manager or designee. 

2. All insurance policies shall be with insurers authorized to do business in the State 
of Florida and having a minimum rating of A, Class X in the Best Key Rating 
Guide published by A.M. Best & Co. Inc. 

3. All insurance shall include the interest of all entities named and their respective 
officials, employees & volunteers of each and all other interests as may be 
reasonably required by Okaloosa County.  The coverage afforded the Additional 
Insured under this policy shall be primary insurance.  If the Additional Insured have 
other insurance that is applicable to the loss, such other insurance shall be on an 
excess or contingent basis.  The amount of the company’s liability under this policy 
shall not be reduced by the existence of such other insurance. 

4. With the exception of Workers’ Compensation policies, the County shall be shown 
as an Additional Insured with a Waiver of Subrogation on the Certificate of 
Insurance. 

5. The County shall retain the right to reject all insurance policies that do not meet the 
requirement of this Agreement. Further, the County reserves the right to change 
these insurance requirements with 60-day notice to the Contractor. 

6. The County reserves the right at any time to require the Contractor to provide copies 
of any insurance policies to document the insurance coverage specified in this 
Agreement. 

7. Any subsidiaries used shall also be required to obtain and maintain the same 
insurance requirements as are being required herein of the Contractor. 

8. Any exclusions or provisions in the insurance maintained by the Contractor that 
excludes coverage for work contemplated in this agreement shall be deemed 
unacceptable and shall be considered a breach of contract. 

WORKERS’ COMPENSATION INSURANCE 
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1. The Contractor shall secure and maintain during the life of this Agreement Workers’ 
Compensation insurance for all of his employees employed for the project or any site 
connected with the work, including supervision, administration or management, of 
this project and in case any work is sublet, with the approval of the County, the 
Contractor shall require the Subcontractor similarly to provide Workers’ 
Compensation insurance for all employees employed at the site of the project, and 
such evidence of insurance shall be furnished to the County not less than ten (10) days 
prior to the commencement of any and all sub-contractual Agreements which have 
been approved by the County. 

2. Contractor must be in compliance with all applicable State and Federal workers’ 
compensation laws, including the U.S. Longshore Harbor Workers’ Act or Jones Act, 
if applicable. 

3. No class of employee, including the Contractor himself, shall be excluded from the 
Workers’ Compensation insurance coverage.  The Workers’ Compensation insurance 
shall also include Employer’s Liability coverage. 

4. A Waiver of Subrogation is required to be shown on all Workers Compensation 
Certificates of Insurance. 

BUSINESS AUTOMOBILE LIABILITY 

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily 
Injury and Property Damage in an amount not less than $1,000,000 (One Million Dollars) 
combined single limit each accident.  If the contractor does not own vehicles, the contractor shall 
maintain coverage for Hired & Non-Owned Auto Liability, which may be satisfied by way of 
endorsement to the Commercial General Liability policy or separate Business Auto Policy. 
Contractor must maintain this insurance coverage throughout the life of this Agreement. 

COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Contractor shall carry Commercial General Liability insurance against all claims 
for Bodily Injury, Property Damage and Personal and Advertising Injury caused by the 
Contractor. 

2. Commercial General Liability coverage shall include the following: 

1.) Premises & Operations Liability 
2.) Bodily Injury and Property Damage Liability 
3.) Independent Contractors Liability 
4.) Contractual Liability 
5.) Products and Completed Operations Liability 
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3. Contractor shall agree to keep in continuous force Commercial General Liability 
coverage for the length of the contract. 

CYBER LIABILITY 

The Contractor shall carry Cyber Liability insurance coverage for third party liability. 
Coverage will include ID Theft Monitoring, Credit Monitoring (if necessary) & 
Notification. Coverage must be afforded for negligent retention of data as well as 
notification and related costs for actual or alleged breaches of data. 

INSURANCE LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if required 
by law and shall include Employer’s liability with limits as prescribed in this contract: 

1. Workers’ Compensation 
1.) State 
2.) Employer’s Liability 

2. Business Automobile 

3. Commercial General Liability 
occurrence 

4. Personal and Advertising Injury 

5. Cyber Liability 

LIMIT 

Statutory 
$500,000 each accident 

$1,000,000 each accident 
(A combined single limit) 

$1,000,000 each 

Bodily Injury & Property 
Damage 
$1,000,000 each occurrence 
Products and completed 
operations 

$1,000,000 each occurrence 

$1,000,000 per claim 

NOTICE OF CLAIMS OR LITIGATION 

The Contractor agrees to report any incident or claim that results from performance of this 
Agreement.  The County representative shall receive written notice in the form of a detailed 
written report describing the incident or claim within ten (10) days of the Contractor’s 
knowledge.  In the event such incident or claim involves injury and/or property damage to 
a third party, verbal notification shall be given the same day the Contractor becomes aware 
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of the incident or claim followed by a written detailed report within ten (10) days of verbal 
notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the 
County, its officers and employees from liabilities, damages, losses, and costs including 
but not limited to reasonable attorney fees, to the extent caused by the negligence, 
recklessness, or wrongful conduct of the Contractor and other persons employed or utilized 
by the Contractor in the performance of this contract. 

CERTIFICATE OF INSURANCE 

1. Certificates of insurance indicating the project name and number and evidencing all 
required coverage must be submitted not less than 10 days prior to the commencement of 
any of the work.  The certificate holder(s) shall be as follows:  Okaloosa County, 5479A 
Old Bethel Road, Crestview, Florida, 32536. 

2. The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day 
prior written notice of cancellation; ten (10) days’ prior written notice if cancellation is for 
nonpayment of premium. 

3. In the event that the insurer is unable to accommodate the cancellation notice    
requirement, it shall be the responsibility of the contractor to provide the proper notice to 
the County. Such notification shall be in writing by registered mail, return receipt 
requested, and addressed to the Okaloosa County Purchasing Department at 5479-A Old 
Bethel Road,  Crestview, FL 32536. 

4. In the event the contract term goes beyond the expiration date of the insurance policy, the 
contractor shall provide the County with an updated Certificate of insurance no later than 
ten (10) days prior to the expiration of the insurance currently in effect.  The County 
reserves the right to suspend the contract until this requirement is met. 

5. The certificate shall indicate if coverage is provided under a claims-made or occurrence 
form.  If any coverage is provided on a claims-made form, the certificate will show a 
retroactive date, which should be the same date of the initial contract or prior. 

6. All certificates shall be subject to Okaloosa County’s approval of adequacy of protection.  

7. All deductibles or self-insured retentions (SIRs), whether approved by Okaloosa County 
or not, shall be the Contractor’s full responsibility.  

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be 
damaged by, or limited to coverage required by this schedule due to the existence of a 
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deductible or SIR.  

GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the 
Contractor required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

Any exclusions or provisions in the insurance maintained by the contractor that excludes 
coverage for work contemplated in this contract shall be deemed unacceptable and shall be 
considered breach of contract. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor of any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions 
will apply under this Agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
employees under all the foregoing policies of insurance. 

EXCESS/UMBRELLA INSURANCE 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase of an EXCESS/UMBRELLA insurance policy.  In all instances, the combination 
of primary and EXCESS/UMBRELLA liability coverage must equal or exceed the 
minimum liability insurance limits stated in this Agreement. An Excess liability policy 
must be submitted indicating which policy it applies to. 
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Attachment “C” 

Title VI List of Pertinent Nondiscrimination Acts and Authorities 

During the performance of this Agreement, the Contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the “Contractor”), as applicable, agrees to comply with the following 
non-discrimination statutes and authorities; including but not limited to: 

 Title VI of the Civil Rights Act of 1964 (42 USC § 2000d et seq., 78 stat. 252) (prohibits 
discrimination on the basis of race, color, national origin); 

 49 CFR part 21 (Non-discrimination in Federally-assisted programs of the Department of 
Transportation—Effectuation of Title VI of the Civil Rights Act of 1964); 

 The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 
USC § 4601) (prohibits unfair treatment of persons displaced or whose property has been 
acquired because of Federal or Federal-aid programs and projects);  

 Section 504 of the Rehabilitation Act of 1973 (29 USC § 794 et seq.), as amended (prohibits 
discrimination on the basis of disability); and 49 CFR part 27; 

 The Age Discrimination Act of 1975, as amended (42 USC § 6101 et seq.) (prohibits 
discrimination on the basis of age); 

 Airport and Airway Improvement Act of 1982 (49 USC § 471, Section 47123), as amended 
(prohibits discrimination based on race, creed, color, national origin, or sex);  

 The Civil Rights Restoration Act of 1987 (PL 100-209) (broadened the scope, coverage and 
applicability of Title VI of the Civil Rights Act of 1964, the Age Discrimination Act of 1975 
and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms 
“programs or activities” to include all of the programs or activities of the Federal-aid recipients, 
sub-recipients and contractors, whether such programs or activities are Federally funded or 
not); 

 Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination 
on the basis of disability in the operation of public entities, public and private transportation 
systems, places of public accommodation, and certain testing entities (42 USC §§ 12131 – 
12189) as implemented by U.S. Department of Transportation regulations at 49 CFR parts 37 
and 38; 

 The Federal Aviation Administration’s Nondiscrimination statute (49 USC § 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex); 

 Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures nondiscrimination against minority 
populations by discouraging programs, policies, and activities with disproportionately high and 
adverse human health or environmental effects on minority and low-income populations; 

 Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of limited English proficiency (LEP). To ensure compliance with Title 
VI, you must take reasonable steps to ensure that LEP persons have meaningful access to your 
programs (70 Fed. Reg. at 74087 to 74100); 

 Title IX of the Education Amendments of 1972, as amended, which prohibits you from  
discriminating because of sex in education programs or activities (20 USC 1681 et seq). 
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