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While Brink’s goal is to consistently keep costs low for its customers, Brink’s is currently faced with
the reality of increasing supplier costs, a tough, competitive wage environment, inflationary
pressures and economic conditions that are pressuring Brink's to raise its prices.

In January 2022, the Consumer Price Index reported a 7.5% increase over the past year, and the
Producer Price Index published a rate of 9.7%. As a leader in providing cash management solutions
and coordinating 400,000 messengar visits each week, Brink's has raised hourly wages for its fieet
and branch personnel by as much as 50% in the past year.

Brink’s teams are investing in equipment and solutions to lower costs within its control, however,
these types of economic chalienges are greater than anything Brink’s can offset through internal
controls. With this in mind, Brink's will implement an Economic Conditions rate increase of 7.5%
effective Friday, April 1, 2022.

Brink’s Complete is a transformative cash management solution designed to greatly improve your
overall cash management experience and lower your costs. Brink's is able to lower your costs
because the Brink's Complete solution lowers Brink's costs, with fewer stops, shorter premise time,
and greatly reduced processing time. Brink's Complete also saves you time and money, with your
cash being in your bank the next business day, every day. Brink’s is happy to report that the
demand for this solution is incredible as Brink's expects to install over 30,000 units this year alone.

To learn more about Brink’s Complete, contact your Brink's representative. If you qualify for this
product solution, Brink’s may be able to waive or greatly reduce the cost impact brought on by these
sconomic conditions.

if you have questions regarding the economic conditions rate increase, please contact your Brink's
representative or submit your inquiry here and a Brink’s team member will contact you.

Thank you for your understanding as Brink’s works to provide you with the best possible service
now and for the future.
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Sincerely,

The Brink’s Customer Experience Team
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