ARLINGTON COUNTY, VIRGINIA
OFFICE OF THE PURCHASING AGENT
2100 CLARENDON BOULEVARD
ARLINGTON, VIRGINIA 22201

NOTICE OF AWARD OF CONTRACT

TO: Jewish Foundation for Group Homes, Inc. DATE ISSUED: August 4, 2017

1500 East Jefferson Street

AGREEMENT NO: 16-323-8-R
Rockville, MD 20852

Day Support and Employment
AGREEMENT TITLE: Services

THIS IS A NOTICE OF AWARD OF CONTRACT AND NOT AN ORDER. NO WORK IS AUTHORIZED UNTIL THE VENDOR RECEIVES A
VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS.

Your firm is awarded the above referenced contract. The contract term covered by this Notice of Award is effective Immediately,
and expires on June 30, 2018, subject to any modifications as provided for in the Contract Documents. This Agreement includes
three (3) additional twelve (12) month renewal options from July 1, 2018 through June 30, 2021 {“Subsequent Contract Term”).

The Contract Documents consist of the terms and conditions of Arlington County Rider Agreement No. 16-323-8-R, dated August 4,
2017, and Fairfax County, Virginia Contract No. 4400006729, including any exhibits, attachments or amendments thereto.
CONTRACT PRICING:

1. REFERTO ARLINGTON COUNTY RIDER AGREEMENT NO. 16-323-8-R, DATED 08/04/2017
2. SEE ATTACHMENT A, PAGE 75, FAIRFAX COUNTY, VIRGINIA AMENDMENT NO. 3 FOR FY18 FUNDING.

ATTACHMENT/S:
1. ARLINGTON COUNTY RIDER AGREEMENT NO. 16-323-8-R, DATED 08/04/2017
2. ATTACHMENT A [FAIRFAX COUNTY, VIRGINIA CONTRACT NO. 4400006729 - RFP NO. 2000001704, ADDENDUM NO. 1,
ADDENDUM NQ. 2, ADDENUM NO. 3, NOTICE OF AWARD, ACCEPTANCE AGREEMENT, AMENDMENT NO. 1,
AMENDMENT NO. 2, AMENDMENT NO. 3)

3. ATTACHMENT B (ARLINGTON COUNTY REQUIRED INSURANCE CHECKLIST)

EMPLOYEES NOT TO BENEFIT:
NO COUNTY EMPLOYEES SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE GENERAL PUBLIC.

VENDOR CONTACT: Michele Lizear TELEPHONE NO.: (240) 283-6013

EMAIL ADDRESS: mlizear@jfgh.org
COUNTY CONTACT: Elizabeth Cannon TELEPHONE NO.: (703) 228-1704

EMALL ADDRESS: ecannon@arlingtonva.us
CONTRACT AUTHORIZATION DISTRIBUTION:

VENDOR: 1
M 5’// /20/3  BIDFOLDER 2
AMICHAEL BEVIS DATE 7

PURCHASING AGENT

ORIGINAL
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ARLINGTON COUNTY, VIRGINIA
OFFICE OF THE PURCHASING AGENT
2100 CLARENDON BOULEVARD, SUITE 500
ARLINGTON, VA 22201

RIDER AGREEMENT NO. 16-323-8-R

THIS RIDER AGREEMENT (hereinafter "Agreement”) is made, on the date of its execution by the County,
between Jewish Foundation For Group Homes, Inc., 1500 East Jefferson Street, Rockville, MD 20852
{"Contractor”}, a Maryland corporation authorized to transact business in the Commonwealth of Virginia,
and the County Board of Arlington County, Virginia {“County”). The County and the Contractor, for the
consideration and services specified herein or specified in a County Purchase Order referencing this
Agreement, agree as follows:

1. CONTRACT DOCUMENTS

The Contract Documents consist of this Agreement, Attachment A (Fairfax County, Virginia Contract
No. 4400006729 - RFP No. 2000001704, Addendum No. 1, Addendum No. 2, Addendum No. 3, Notice
of Award, Acceptance Agreement, Amendment No. 1, Amendment No. 2, Amendment No. 3), and
Attachment B {Arlington County required Insurance Checklist), {collectively, “Contract Documents” or
“Contract”).

This Agreement rides a competitive procurement process conducted by Fairfax County, Virginia. The
Contractor desires to extend to the County the same pricing as the Contractor’s agreement with the
Fairfax County, Virginia.

Where the terms and provisions of this Agreement vary from the terms and provisions of the other
Contract Documents, the terms and provisions of this Agreement shall prevail over the other Contract
Documents and the remaining Contract Documents shall be complementary to each other and if there
are any conflicts the most stringent terms or provisions shall prevail.

The Contract Documents set forth the entire agreement between the County and the Contractor. The
County and the Contractor agree that no representative or agent of either of them has made any
representation or promise with respect to the parties’ agreement which is not contained in the Contract
Documents.

2. CONTRACT TERM

The Contractor’s provision of services for the County (“Work”) shall commence on the date of execution of
this Agreement by the County and shall be completed no later than June 308, 2018 {“Initial Contract
Term"), subject to any modifications as provided for in the Contract Documents.

Upon satisfactory performance by the Contractor, and with the concurrence of the Contractor, if
Fairfax County, Virginia renews their agreement identified in Attachment A, the County may elect to

1
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renew this Agreement for three {3) additional twelve (12) month periods from July 1, 2018 to June 30,
2021 ["Subsequent Contract Term"). However, if Fairfax County, Virginia does NOT renew their
agreement identified in Attachment A, this Agreement shall automatically expire on the date of Fairfax
County, Virginia’s contract expiration date.

3. CONTRACT PRICING

The County will pay the Contractor in accordance with the terms of the Payment paragraph below, at
the unit prices set forth in Attachment A {Fairfax County, Virginia Contract No. 4400006729} for
services provided by the Contractor, as described and required in the Contract Documents, and
accepted by the County Project Officer.

4, SCOPE OF WORK
The Contractor agrees to provide the services described in the Contract Documents. The primary
purpose of the Work is to provide Day Support and Employment Services.

The Contract Documents set forth the minimum work estimated by the County and the Contractar to
be necessary to complete the work. It shall be the Contractor’'s responsibility, at the Contractor’s sole
cost, to provide the specific Work set forth in the Contract Documents sufficient to fulfill the purposes
of the Work. Nothing in the Contract Documents shail be construed to limit the Contractor’s
responsibility to manage the details and execution of the Work.

5. PROJECT OFFICER

The performance of the Contractor is subject to the review and approval of the County Project Officer
(“Project Officer”), who shall be appointed by the Director of the Arlington County department or
agency requesting the work under the Contract Documents. However, it shall be the responsibility of
the Contractor to manage the details of the execution and performance of its work pursuant 1o the
Contract Documents.

6. PAYMENT TERMS

Payment terms will be recorded by the County as Net thirty {30) days. The County will pay the
Contractor within thirty (30) calendar days after the date of receipt of a correct, as determined by the
Project Officer, invoice approved by the Project Officer describing completed work which is reasonable
and allocable to the Contract, or the date of receipt of the entire order, or the date of acceptance of
the work which meets the Contract requirements, whichever is later. Payments will be made by the
County for goods or services furnished, delivered, inspected, and accepted upon receipt of invoices
submitted on the date of shipment or delivery of service, subject to applicable payment terms. The
number of the County Purchase Order pursuant to which authority shipments have been made or
services performed shall appear on all invoices. Invoices shall be submitted in duplicate. Unless
otherwise specified herein, payment shall not be made prior to delivery and acceptance of the entire
order by the County.
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7. PAYMENT OF SUBCONTRACTORS
The Contractor is obligated to take one of the two following actions within seven {7} days after receipt

of amounts paid to the Contractor by the County for work performed by any subcontractor under this
Contract:

a. Pay the subcontractor for the proportionate share of the total payment received from the
County attributable to the work performed by the subcontractor under this Contract; or

b. Notify the County and the subcontractor, in writing, of the Contractor's intention to withhold
all or a part of the subcontractor's payment with the reasan for nonpayment.

The Contractor is obligated to pay interest to the subcontractor on all amounts owed by the Contractor
to the subcontractor that remain unpaid after seven {7} calendar days following receipt by the
Contractor of payment from the County for work performed hy the subcontractor under this Contract,
except for amounts withheld as allowed in subsection b., above. Unless otherwise provided under the
terms of this Contract, interest shall accrue at the rate of one percent (1%) per month.

The Contractor shall include in each of its subcontracts, if any are permitted, a provision requiring each
subcontractor to include or otherwise be subject to the same payment and interest requirements as
those contained herein with respect to each lower-tier subcontractor,

The Contractor's obligation to pay an interest charge to a subcontractor pursuant to this section may
not be construed to be an obligation of the County. A Contract modification may not be made for the
purpose of providing reimbursement for such interest charge. A cost reimbursement claim may not
include any amount for retmbursement for such interest charge.

8. NON-APPROPRIATION

All funds for payments by the County to the Contractor pursuant to this Contract are subject to the
avallability of an annual appropriation for this purpose by the County Board of Arlington County,
Virginia. In the event of non-appropriation of funds by the County Board of Arlington County, Virginia
for the goods or services provided under this Contract or substitutes for such goods or services which
are as advanced or more advanced in their technology, the County will terminate the Contract, without
termination charge or other liability to the County, on the last day of the then-current fiscal year or
when the appropriation made for the then-current year for the services covered by this Contract is
spent, whichever event occurs first. If funds are not appropriated at any time for the continuation of
this Contract, cancellation will be accepted by the Contractor on thirty (30) days prior written notice,
but failure to give such notice shall be of no effect and the County shzll not be obligated under this
Contract beyond the date of termination specified in the County’s written notice.
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9. COUNTY PURCHASE ORDER REQUIREMENT

County purchases are autherized only if a County Purchase Order is issued in advance of the
transaction, indicating that the ordering agency has sufficient funds available to pay for the purchase,
Such a Purchase Order is to be provided to the Contractor by the ordering agency. The County will not
be liable for payment for any purchases made by its employees without appropriate purchase
authorization issued by the County Purchasing Agent. If the Contractor provides goods or services
without a signed County Purchase Order, it does so at its own risk and sole expense.

10. EMPLOYMENT DISCRIMINATION BY CONTRACTOR PROHBIBITED
During the performance of this Contract, the Contractor agrees as follows:

a. The Contractor will not discriminate against any employee or applicant for employment
because of race, religion, color, sex, national origin, age, and disability or any other basis
prohibited by federal or Virginia law related to discrimination in employment except where
there is a bona fide accupational qualification reasonably necessary or related to the normal
operation of the Contractor. The Contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices setting forth the provisions of this
nondiscrimination clause.

b. The Contractor, in all solicitations or advertisements for employees placed by or on behalf of
the Contractor, will state that the Contractor is an Equal Opportunity Employer,

c. Notices, advertisements and sclicitations placed in accordance with federal law, rule or
regulation shall be deemed sufficient for the purpose of meeting the requirements of this
section.

d. The Contractor will comply with the provisions of the Americans with Disabilities Act of 1990

which prohibits discrimination against individuals with disabilities in employment, and
mandates their full participation in both publicly and privately-provided services and activities.

e. The Contractor will include the provisions of the foregoing paragraphs in every subcontract or
purchase order of over 510,000.00, so that these provisions wil! apply to each subcontractor or
vendor.

11. EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED

In accordance with § 2.2-4311.1 of the Code of Virginia, 1950, as amended, the Contractor
acknowledges that it does not, and shall not during the performance of this Contract, knowingly
employ an unauthorized alien as that term is defined in the federal Immigration Reform and Control
Act of 1986,
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12. DRUG-FREE WORKPLACE TQ BE MAINTAINED BY CONTRACTOR

During the performance of this Contract, the Contractor agrees to (i} provide a drug-free workplace for the
Contractor's employees; (ii) post in conspicuous places, available to employees and applicants for
employment, a statement notifying employees that the unlawful manufacture, sale, distribution,
dispensation, possession, or use of marijuana or any other controlled substance is prohibited in the
Contractor's workplace, and specifying the actions that will be taken against employees for violations of
such prohibitian; (iil) state in all solicitations or advertisements for employees piaced by or on behalf of the
Contractor that the Contractor maintains a drug-free workplace; and (iv) include the provisions of the
foregoing clauses in every subcontract or purchase order of over $10,000.00 relating to this Contract, so
that the provisions will be binding upon each subcontractor or vendor.,

For the purposes of this section, "drug-free workplace™ means a site for the performance of work done
in connection with a specific contract awarded to a contractor by Arlington County, the employees of
whom are prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation,
possession or use of any controlled substance or marijuana during the performance of the contract.

13. TERMINATION FOR CAUSE, INCLUDING BREACH AND DEFAULT: CURE

The Contract shall remain in force for the Initial Contract Term or any Subsequent Contract Term{s) and
until the County determines that all the following requirements and conditions have been satisfactorily
met: the County has accepted the Work, and thereafter until the Contractor has met all requirements
and conditions relating to the Work under the Contract Documents, including warranty and guarantee
periods. However, the County shall have the right to terminate this Contract sooner if the Contractor is
in breach or default or has failed to perform satisfactorily the Work required, as determined by the
County in its discretion,

If the County determines that the Contractar has failed to perform satisfactorily, then the County will
give the Contractor written notice of such fallure{s) and the opportunity to cure such failure(s) within
at least fifteen (15) days before termination of the Contract takes effect (“Cure Period”). If the
Contractor fails to cure within the Cure Period, or as otherwise specified in the notice, the Contract
may be terminated for the Contractor’s fallure to provide satisfactory Contract performance. Upon
such termination, the Contractor may apply for compensation for Contract services satisfactorily
performed by the Contractor, allocable to the Contract and accepted by the County prior to such
termination unless otherwise barred by the Contract {“Termination Costs"). In order to be considered,
such request for Termination Costs, with all supporting documentation, must be submitted to the
County Project Officer within fifteen (15) days after the expiration of the Cure Period. The County may
accept or reject, in whole or in part, the application for Termination Costs and notify the Contractor of
same within a reasonable time thereafter.

If the County terminates the Contract for default or breach of any Contract provision or condition, then
the termination shall be immediate after notice from the County to the Contractor (unless the County
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in its discretion provides for an opportunity to cure) and the Contractor shall not be permitted to seak
Termination Costs. Upon any termination pursuant to this section, the Contractor shall be liable to the
County for all costs incurred by the County after the effective date of termination, including costs
required to be expended by the County to complete the Work covered by the Contract, including costs
of delay in completing the Project or the cost of repairing or correcting any unsatisfactory or non-
compliant work performed or provided by the Contractor or its subcontractors. Such costs shall be
either deducted from any amount due the Contractor or shall be promptly paid by the Contractor to
the County upon demand by the County. Additionally, and notwithstanding any provision in this
Contract to the contrary, the Contactor is liable to the County, and the County shall be entitied to
recover, all damages to which the County is entitled by this Contract or by law, including and without
limitation, direct damages, indirect damages, consequential damages, delay damages, replacement
costs, refund of all sums paid by the County to the Contractor under the Contract and all attorney fees
and costs incurred by the County to enforce any provision of this Contract.

Except as otherwise directed by the County in the notice, the Contractor shall stop work on the date of
receipt of notice of the termination or other date specified in the notice, place no further orders or
subcontracts for materials, services, or facilities except as are necessary for the completion of such
portion of the Work not terminated, and terminate all vendors and subcontracts and settle all
outstanding liabilities and claims. Any purchases after the date of termination contained in the notice
shall be the sole responsibility of the Contractor.

In the event any termination for cause, default, or breach shall be found to be impraper or invalid by
any court of competent jurisdiction then such termination shall be deemed to have been a termination
for convenience.

14. TERMINATION FOR THE CONVENIENCE OF THE COUNTY

The performance of Work under this Contract may be terminated by the County Purchasing Agent, in
whole or in part, whenever the Purchasing Agent shall determine that such termination is in the
County's best interest. Any such termination shall be effected by the delivery to the Contractor of a
written notice of termination at least fifteen (15) days before the date of termination, specifying the
extent to which performance of the work under this Contract is terminated and the date upon which
such termination becomes effective. The Contractor will be entitled to receive compensation for all
Contract services satisfactorily performed by the Contractor and allocable to the Contract and
accepted by the County prior to such termination and any other reasonable termination costs as
negotiated by the parties, but no amount shall be allowed for anticipatory profits.

After receipt of a notice of termination and except as otherwise directed, the Contractor shall stop all
designated work on the date of receipt of the notice of termination or other date specified in the
notice; place no further orders or subcontracts for materials, services or facilities except as are
necessary for the completion of such portion of the work not terminated; immediately transfer all
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documentation and paperwork for terminated work to the County; and terminate a!l vendors and
subcontracts and settle all outstanding liabilities and claims.

15. INDEMNIFICATION

The Contractor covenants for itself, its employees, and subcontractors to save, defend, hold harmiess
and indemnify the County, and all of its elected and appointed officials, officers, current and former
employees, agents, departments, agencies, boards, and commissions {collectively the “County” for
purposes of this section} from and against any and all claims made by third parties or by the County for
any and all losses, damages, injuries, fines, penalties, costs (including court costs and attorney’s fees),
charges, liability, demands or exposure, however caused, resulting from, arising out of, or in any way
connected with the Contractor’s acts or omissions, including the acts or omissions of its employees
and/or subcontractors, in performance or nonperformance of the work called for by the Contract
Documents. This duty to save, defend, hold harmless and indemnify shall survive the termination of
this Contract. If, after notice by the County, the Contractor fails or refuses to fulfill its obligations
contained in this section, the Contractor shall be liable for and reimburse the County for any and all
expenses, including, but not limited to, reasonable attorneys fees incurred and any settlements or
payments made. The Contractor shali pay such expenses upon demand by the County and failure to do
5o may result in such amounts being withheld from any amounts due to Contractor under this
Contract.

16. CONFIDENTIAL INFORMATION

The Contractor, and its employees, agents, and subcontractors, hereby agree to hold as confidential all
County infarmation obtained as a results of its Work under this Contract. Confidential information
includes, but is not limited to, nonpublic personal information, personally identifiable health
information, sacial security numbers, addresses, dates of birth, other contact information or medical
information about a person, information pertaining to products, operations, systems, customers,
prospective customers, techniques, intentions, processes, plans, expertise and any information
entrusted to any affiliate of the parties. The Contractor shall take reasonable measures to ensure that
all of its employees, agents, and subcontractors are informed of, and abide by, this requirement.

17. ETHICS IN PUBLIC CONTRACTING

This Contract incorporates by reference Article 9 of the Arlington County Purchasing Resolution, as well
as any Virginia or federal law related to ethics, conflicts of interest, or bribery, including, by way of
illustration and not limitation, the Virginia State and Local Government Canflict of Interests Act (Code
of Virginia § 2.2-3100 et seq.), the Virginia Governmental Frauds Act(Code of Virginia § 18.2-498.1 et
seq.}, and Articles 2 and 3 of Chapter 10 of Title 18.2 of the Cade of Virginia, as amended {§ 18.2-438 et
seq.). The Contractor certifies that its offer was made without collusion or fraud and that it has not
offered or received any kickbacks or inducements from any other bidder, supplier, manufacturer, or
subcontractor and that it has not conferred on any public employee having official responsibility for
this procurement any payment, loan, subscription, advance, deposit of money, services, or anything of
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more than nominal value, present or promised unless consideration of substantially equal or greater
value was exchanged.

18, COUNTY EMPLOYEES

No employee of the County shall be admitted to any share in any part of this Contract or to any benefit
that may arise therefrom which is not available to the general public.

19. FORCE MAJEURE

The Contractor shall not be held responsible for failure to perform the duties and responsibilities
imposed by this Contract if such failure is due to fires, riots, rebellions, natural disasters, wars, or an act
of God beyond the control of the Contractor and outside the scope of the Contractor’s then-current, by
industry standards, disaster plan that make performance impossible or illegal, unless otherwise
specified in the Contract.

The County shatl not be held responsible for failure to perform its duties and responsibilities imposed
by the Contract if such failure is due 1o fires, riots, rebellions, natural disastars, wars, or an act of God
beyond the control of the County that make performance impossible or illegal, unless otherwise
specified in the Contract.

20. AUTHORITY TO TRANSACT BUSINESS

The Contractor shall, pursuant to Code of Virginia § 2.2-4311.2, be and remain authorized to transact
business in the Commonwealth of Virginia during the Initial Term and any Subsequent Contract Term{s)
of this Contract. A contract entered into by a Contractor in violation of this requirement is voidable,
without cost or expense, at the sole aption of the County.

21. RELATION TO THE COUNTY

The Contracter is an independent contractor, and neither the Contractor nor its employees or
subcontractors will, under any circumstances, be considered employees, servants or agents of the
County. The County will not be legally responsible for any negligence or other wrongdoing by the
Contractor, its employees, servants or agents. The County will not withhold from payments to the
Contractor any federal or state unemployment taxes, federal or state income taxes, Social Security tax,
or any other amounts for benefits to the Contractor or its employees, servants or agents, Furthermore,
the County will not provide to the Contractor any insurance coverage or other benefits, including
workers' compensation, normally provided by the County for its employees.

22. ANTITRUST

By entering into this Contract, the Contractor conveys, sells, assigns and transfers to the County all
rights, title, and interest in and to all causes of action the Contractor may now have or hereafter
acquire under the antitrust laws of the United States or the Commonwealth of Virginia, relating to the
goods purchased or acquired by the County under this Contract.

8
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23, AUDIT
The Contractor must retain all books, records and other documents related to this Contract for at least
five years after the final payment and must allow the County or its authorized agents to examine the
documents during this period and during the Contract Term. The Contractor must provide any
requested documents to the County for examination within 15 days of the request, at the Contractor’s
expense. Should the County’s examination reveal any overcharging by the Contractor, the Contractor
must, within 30 days of County’s request, reimburse the County for the overcharges and for the
reasonable costs of the County’s examination, including, but not limited to, the services of external
audit firm and attorney’s fees; or the County may deduct the overcharges and examination costs from
any amount that the County owes to the Contractor. If the Contractor wishes to destroy or dispose of
any records related to this Contract (including confidential records ta which the County does not have
ready access) within five years after the final payment, the Contractor must give the County at least 30
days' notice and must not dispose of the documents if the County objects.

24. ASSIGNMENT

The Contractor shall not assign, transfer, convey, sublet, or otherwise dispose of any award, or any or
all of its rights, obligations, or interests under this Contract, without the prior written consent of the
County.

25, AMENDMENTS
Unless otherwise specified herein, this Contract shall not be amended except by written amendment
executed by persons duly authorized to bind the Contractor and the County.

26. ARLINGTON COUNTY PURCHASING RESOLUTION AND COUNTY POLICIES
Notwithstanding any provision to the contrary herein, no provision of the Arlington County Purchasing
Resolution or any applicable County policy is waived in whole or in part.

27. DISPUTE RESOLUTION

All disputes arising under this Agreement, or its interpretation, whether involving law or fact, extra
work or extra compensation or time, and all claims for alleged breach of Contract shall be submitted in
writing to the Project Officer for decision at the time of the occurrence or beginning of the work upon
which the claim is based, whichever occurs first. Any such claims shall state the facts surrounding it in
sufficient detail to identify it together with its character and scope. In accordance with the Arlington
County Purchasing Resolution, claims denied by the Project Officer may be submitted to the County
Manager in writing no later than sixty (60) days after final payment, The time limit for final written
decision by the County Manager in the event of a contractual dispute, as that term is defined in the
Arlington County Purchasing Resolution, [s fifteen {15) days. Procedures for considering contractual
claims, disputes, administrative appeals, and protests are contained in the Purchasing Resolution,
which Is incorporated herein by reference. A copy of the Arlington County Purchasing Resolution is
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available upon request from the Office of the Purchasing Agent. The Contractor shall not cause a delay
in the Work pending a decision of the Project Officer, County Manager, County Board, or a court.

28, APPLICABLE LAW, FORUM, VENUE, AND JURISDICTION

This Contract and the work performed hereunder shall be governed in all respects by the laws of the
Commonwealth of Virginia, and the jurisdiction, forum, and venue for any litigation with respect
hereto shall be in the Circuit Court for Arlington County, Virginia, and in no other court. In performing
its work under this Contract, the Contractor shall comply with applicable federal, state, and local laws,
ordinances and regulations.

25. ARBITRATION
It is expressly agreed that nothing under the Contract shall be subject to arbitration, and that any
references to arbitration are expressly deleted from the Contract.

30. NONEXCLUSIVITY OF REMEDIES
All remedies available to the County under this Contract are cumulative, and no such remedy shall be
exclusive of any other remedy available to the County at law or in equity.

31. NO WAIVER
The failure of either party to exercise in any respect a right provided for in this Contract shall not be
deemed to be a subsequent waiver of the same right or any other right.

32. SEVERABILITY

The sections, paragraphs, sentences, clauses and phrases of this Contract are severable, and if any
phrase, clause, sentence, paragraph or section of this Contract shall be declared invalid by a court of
competant jurisdiction, such invalidity shall not affect any of the remaining phrases, clauses, sentences,
paragraphs and sections of this Contract.

33. NO WAIVER OF SOVEREIGN IMMUNITY

Notwithstanding any other provision of this Contract, nothing in this Contract or any action taken by
the County pursuant to this Contract shall constitute or be construed as a waiver of either the
sovereign or governmental immunity of the County. The parties intend for this provision to be read as
broadly as possible,

34. SURVIVAL OF TERMS

In addition to the numbered section in this Agreement which specifically state that the term or
paragraph survives the expiration of termination of this Contract, the following sections if included in
this Contract also survive: INDEMNIFICATION; RELATION TO COUNTY; AUDIT; AND CONFIDENTIAL
INFORMATION.
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35. HEADINGS
The section headings in this Contract are inserted only for convenience and are not to be construed as

part of this Cantract or a limitation on the scope of the particular section to which the heading
precedes.

36. AMBIGUITIES
Each party and its counsel have participated fully in the review and revision of this Agreement. Any rule
of construction to the effect that ambiguities are to be resolved against the drafting party shall not

apply In interpreting this Agreement. The language in this Agreement shall be interpreted as to its fair
meaning and not strictly for or against any party.

38, NOTICES

Unless otherwise provided herein, all notices and other communications required by this Contract shall
be deemed to have been given when made in writing and either {a) delivered in person, (b) delivered
to an agent, such as an overnight or similar delivery service, or (¢) deposited in the United States mail,
postage prepaid, certified or registered, addressed as follows:

TO THE CONTRACTOR:

Michele Lizear, Business Manager
lewish Foundation for Group Homes
1500 East Jefferson Street

Rockville, Maryland 20852

TO THE COUNTY:

Elizabeth Cannon, Project Officer

Arlington County Department of Human Services
Aging and Disabilities Services Division

2100 Washlngton Boulevard, 4" Floor

Arlington, Virginia 22204

AND

Michael E. Bevis, Purchasing Agent
Arlington County, Virginia

2100 Clarendon Boulevard, Suite S00
Arlington, Virginia 22201

39. NON-DISCRIMINATION NOTICE
Arlington County does not discriminate against faith-hased organizations.
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40. INSURANCE REQUIREMENTS

The Contractor shall provide to the County Purchasing Agent a Certificate of insurance indicating that
the Contractor has in force the coverage listed in Attachment B. The Contractor agrees to maintain
such insurance until the completion of this Contract or as otherwise stated in the Contract Documents.
All required insurance coverages must be acquired from insurers authorized to do business in the
Commonwealth of Virginia, with a rating of “A-* or better and a financial size of “Class VII or better in
the latest edition of the A.M. Best Co. Guides, and acceptable to the County. The insurance coverage
shall:

a. List Additional Insured - Arlington County, and its officers, elected and appointed officials,
employees, and agents shall be named as an additional insureds on all policies except Workers
Compensation and Auto and Professional Liability; and evidence of the Additional Insured
endorsement shall be typed on the certificate.

b. Cancetlation - If there is a material change or reduction in coverage the Contractor shall natify
the Purchasing Agent immediately upon Contractor’s notification from the insurer. it is the
Contractor’s responsibility to notify the County upon receipt of a notice indicating that the
policy will not be renewed or will be materially changed. Any policy on which the Contractor
has received notification from an insurer that the policy has or will be cancelled or materially
changed or reduced must be replaced with another policy consistent with the terms of this
Contract, and the County notified of the replacement, in such a manner that there is no lapse
in coverage. Not having the required insurance throughout the Contract Term is grounds for
termination of the Contract.

c. Any insurance coverage that is placed as a “claims made” policy must remain valid and in force,
or the Contractor must obtain an extended reporting endorsement consistent with the terms
of this Contract, until the applicable statute of limitations has expired, such date as determined
to begin running from the date of the Contractor’'s receipt of final payment.

d. Contract Identification - The insurance certificate shall state this Contract's number and title,

The Contractor must disclose the amount of any deductible or self-insurance component applicable to
the General Liability, Automobile Liability, Professional Liability, Intellectual Property or any other
policies required herein, if any. The County reserves the right to request additional information to
determine if the Contractor has the financial capacity to meet its obligations under a deductible.
Thereafter, at its option, the County may require a lower deductible, funds equal to the deductible be
placed in escrow, a certificate of self-insurance, collateral, or other mechanism in the amount of the
deductible to ensure protection for the County.

The Contractor shall require all subcontractors to maintain during the term of this Contract,
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Commercial General Liability insurance, Business Automobile Liability insurance, and Workers'
Compensation insurance in the same form and manner as specified for the Contractor. The Contractor

shali furnish subcontractors' certificates of insurance to the County immediately upon request by the
County.

No acceptance or approval of any insurance by the County shall be construed as relieving or excusing
the Contractor from any liability or obligation imposed upon the Contractor by the provisians of the
Contract Documents.

The Contractor shall be responsible for the work performed under the Contract Documents and every
part thereof, and for all materials, tools, equipment, appliances, and property of any description used
in connection with the work. The Contractor assumes all risks for direct and indirect damage or injury
to the property or persons used or employed on or in connection with the Work contracted for, and of
all damage or injury to any person or property wherever located, resulting from any action, omission,
cammission or operation under the Contract, or in connection in any way whatsoever with the
contracted work.

The Contractor shall be as fully responsible to the County for the acts and omissions of its
subcontractors and of persons employed by them as it is for acts and omissions of persons directly
employed by it.

Notwithstanding any of the above, the Contractor may satisfy its obligations under this section by
means of self insurance for all or any part of the insurance required, provided that the Contractor can
demonstrate financial capacity and the alternative coverages are submitted to and acceptable to the
County. The Contractor must also provide its most recent actuarial report and provide a copy of its self-
insurance resolution to determine the adequacy of the insurance funding.

WITNESS these signatures:
THE COUNTY BOARD OF ARLINGTON JEWISH FOUNDATION FOR GROUP
COUNTY, VIRGINIA HOMES, INC.
AUTHORIZED AUTHORIZED E W MZ //|
SIGNATURE:" SIGNATURE: {
NAME: MICHAEL €. BEVIS NAME: Scot Marken
TITLE: PURCHASING AGENT TITLE: Chief Executive Officer
DATE: L /j; L2p/2 DATE: 8/2/2017

=
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

PRE-PROPOSAL CONFERENCE

RFP200001704

An optional pre-proposal conference will be held at 10:00 a.m. on September 3,
2015 at the Fairfax County Government Center, 12000 Government Center
Parkway, Conference Rooms 9/10, Fairfax Virginia. The purpose of this conference
is to allow potential offerors an opportunity to present questions and obtain
clarification relative to any facet of this solicitation.

While attendance at this conference will not be a prerequisite to submitting a
proposal, offerors who intend to submit a proposal are encouraged to attend. Bring
a copy of the solicitation with you. Any changes resulting from this conference will
be issued in a written addendum to the solicitation.

All questions pertaining to this RFP should be submitted in writing to the contract
specialist Linda Williams at dpsmteam3@fairfaxcounty.gov prior to the pre-
proposal conference.
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

{ 2 2 FAI R FAX DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT
| | m | :| 12000 GOVERNMENT CENTER PARKWAY, SUITE 427
W\ I, FAIRFAX, VIRGINIA 22035-0013
=) COUNTY
— TRGTTR SIS dale NSRS VIR
VIRGINIA TELEPHONE: (703) 324-3201 FAX: (703) 324-3228 TTY: 1-800-828-1140
ISSUE DATE: REQUEST FOR PROPOSAL NUMBER: TITLE:
August 21, 2015 RFP2000001704 Day Support & Employment Services
DEPARTMENT: DUE DATE/TIME: CONTRACT SPECIALIST :
Fairfax — Falls Church
Community Services September 23, 2015 at 11:00 a.m Linda Williams, CPPB at 703-324-8427 or
Board ’ ' o linda.williams@fairfaxcounty.gov

Proposals - In accordance with the following and in compliance with all terms and conditions, unless otherwise noted, the
undersigned offers and agrees, if the proposal is accepted, to furnish items or services for which prices are quoted, delivered or
furnished to designated points within the time specified. Itis understood and agreed that with respect to all terms and conditions
accepted by Fairfax County the items or services offered and accompanying attachments shall constitute a contract.

Note: Fairfax County does not discriminate against faith-based organizations in accordance with the Code of Virginia, § 2.2-4343.1
or against a bidder or offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited by
state law relating to discrimination in employment in the performance of its procurement activity.

NAME AND ADDRESS OF FIRM:
Telephone/Fax No.:

E-Mail Address:

Federal Employer Identification No or

Federal Social Security No.(Sole
Proprietor)

Prompt Payment Discount: _ % for payment within days/net
days

State Corporation Commission (SCC)
Identification No.

By signing this proposal, Offeror certifies, acknowledges, understands, and agrees to be bound by the
conditions set forth in the General Conditions and Instructions to Bidders as described in Appendix A, the

Certification Regarding Ethics in Public Contracting set forth in Appendix B, and by any other relevant
certifications set forth in Appendix B.

BUSINESS CLASSIFICATION — Described in Appendix B - CHECK ONE: O LARGE (Y) O SMALL (B)
O MINORITY-OWNED SMALL (X) O MINORITY OWNED LARGE (V) O WOMEN-OWNED SMALL (C)
O WOMEN OWNED LARGE (A) O NON PROFIT (9)

CHECK ONE: O INDIVIDUAL O PARTNERSHIP O CORPORATION
State in which Incorporated:

Vendor Legally Authorized Date
Signature

Print Name and Title

Sealed proposals subject to terms and conditions of this Request for Proposal will be received by the Fairfax County Purchasing
Agent at 12000 Government Center Parkway, Suite 427, Fairfax, Virginia 22035-0013 until the date/time specified above.
AN EQUAL OPPORTUNITY PURCHASING ORGANIZATION

(DPSM32) rev 08/2013 Q
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SCOPE OF SERVICES:

1.1.

1.2.

1.38.

1.4.

The purpose of this Request for Proposal (RFP) is to solicit proposals to establish a contract
or contracts through competitive negotiation for the provision of day support, employment,
and related services for individuals served by the Fairfax — Falls Church Community Services
Board (CSB) for the County of Fairfax, Virginia.

This RFP is issued by the County of Fairfax, on behalf of the Fairfax-Falls Church Community
Services Board and the following Community Services Boards in Health Planning Region II:
Arlington, Loudoun, Prince William, and Alexandria. All references to the CSB or to the
County in this RFP shall be construed to include these participating CSBs unless otherwise
noted.

Offerors may choose to propose to provide one or more of the core services to individuals
needing behavioral health or developmental services described herein, in any combination
thereof. Core services include Day Support, Group Supported Employment, Individual
Supported Employment, One to One Services, Transportation, and Behavioral Health
Supported Employment. As industry changes occur, the services in the RFP may be
redefined to adapt to new service requirements.

Any offeror seeking a contract with a participating Community Services Board must submit a
proposal, regardless of funding source. This includes offerors receiving all of funding through
the Virginia Department of Medical Assistance Services (DMAS), the Virginia Department of
Aging and Rehabilitative Services (DARS), individual fees, and/or other sources.

PRE-PROPOSAL CONFERENCE:

2.1.

2.2.

A pre-proposal conference will be held September 3, 2015, at 10:00 A.M. in the Fairfax
County Government Center, Conference Center Rooms 9/10, 12000 Government Center
Parkway, Fairfax, Virginia. To request reasonable ADA accommodations, call the Department
of Purchasing and Supply Management ADA representative at (703) 324-3201 or TTY 1-800-
828-1140. Please allow seven working days in advance of the event to make the necessary
arrangements.

The purpose of the pre-proposal conference is to give potential offerors an opportunity to ask
guestions and to obtain clarification about any aspect of this Request for Proposal. Offerors
may submit any questions pertaining to the RFP, in writing, prior to the pre-proposal
conference to Linda Williams at dpsmteam3@fairfaxcounty.gov.

CONTRACT PERIOD AND RENEWAL:

3.1.

3.2.

3.3.

This contract will begin January 1, 2016, and terminate June 30, 2017.

Automatic contract renewals are prohibited. Contract renewals must be authorized by and
coordinated through the County’s purchasing department. The County reserves the right to
renew the contract for an additional four (4) years, one year at a time, based on satisfactory
contractor performance and if agreeable to all parties.

The obligation of the County to pay compensation due the contractor under the contract or
any other payment obligations under any contract awarded pursuant to this Request for
Proposal is subject to appropriations by the Fairfax County Board of Supervisors to satisfy
payment of such obligations. The County’s obligations to make payments during subsequent
fiscal years are dependent upon the same action. If such an appropriation is not made for
any fiscal year, the contract shall terminate effective at the end of the fiscal year for which
funds were appropriated and the County will not be obligated to make any payments under
the contract beyond the amount appropriated for payment obligations under the contract. The
County will provide the contractor with written notice of non-appropriation of funds within thirty
(30) calendar days after action is completed by the Board of Supervisors.
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However, the County’s failure to provide such notice shall not extend the contract into a fiscal
year in which sufficient funds have not been appropriated.

BACKGROUND:

4.1.

4.2

4.3.

4.4,

4.5.

The CSB plans, organizes, and provides services for individuals needing behavioral health or
developmental services. The CSB consists of staff and contracted service providers
including psychiatrists, psychologists, nurses, counselors, therapists, case managers, peer
specialists, administrative, and support staff. The CSB partners with community
organizations, faith communities, businesses, schools, and other local government agencies
in order to provide services individuals need and to be good neighbors in the community.

The targeted population are individuals served by the CSB who are verified as eligible for
services in accordance with the Virginia Department of Behavioral Health and Developmental
Services (http://www.dbhds.virginia.gov/), the Virginia Department of Medical Assistance
Services (http://www.dmas.virginia.gov/), and the Virginia Department of Aging and
Rehabilitative Services (http://www.dars.virginia.gov/).

The CSB retains full support coordination responsibility, and makes referrals to vendors
based on individual choice, matching of individuals’ needs, location, transportation, and cost.
Individuals who are in active in support coordination receive assessment, planning,
monitoring, linking/brokering, chairing Person Centered Planning meetings, report writing,
and emergency intervention. The CSB also retains some limited support coordination
responsibility, such as emergency intervention, referral to services, and monitoring, for
individuals not in need of active or targeted support coordination.

The CSB conducts reviews of programs (incident reports and required documentation)
directly operated or funded by the CSB, monitors activities (site visits, individual records,
audits, financial statements), and coordinates transportation services.

The CSB also monitors environmental factors, such as significant events, trends, issues, and
interest group expectations. Summaries of these factors are identified in the Environmental
Scan (See Exhibit 1).

SERVICE DESCRIPTIONS:

5.1.

5.2.

Services are obtained in order to maximize an individual’s functional capacity providing
him/her the opportunity to engage in skill building, community access, and employment.
These services reflect and respect the choice and input of the individual and his/her family.
Currently day support, sheltered, group, individual, and one-to-one employment services,
direct-staff, and transportation services are being provided by, well-trained and qualified staff
in a manner conducive to individual's health and safety as tailored to the individual. Service
participants are provided individualized and flexible supports, utilizing existing community and
program resources as much as possible, as determined by the individual's preferences,
skills, abilities and economic requirements.

The current core services required for day support and employment are defined below:

a. Day Support — Structured programs of mental health, intellectual disability, or
substance abuse treatment, activity, or training services, generally in a cluster of
two or more continuous hours per day to groups or individuals in a non-residential
setting.

b. Sheltered Employment — Structured programs that provided work in a non-
integrated setting that is compensated in accordance with the Fair Labor
Standards Act (http://www.dol.gov/whd/flsa/) for individuals with disabilities who
are not ready, are unable, or choose not to enter into competitive employment in
an integrated setting. This service also includes the development of social,
personal, and work-related skills based on the individualized person-centered
plan.

2
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Group Supported Employment — Structured programs that provide work to a
small group of three to eight individuals at a job site in the community or at
dispersed sites within an integrated setting. Integrated setting means
opportunities exist for individuals in the immediate work setting for regular contact
with non-disabled individuals who are not providing support services. Individuals
may be employed by the employer or the contractor of supported employment
services. Ongoing support services are provided by an employment specialist
who may be employed by the employer or the contractor. Support services are
provided in accordance with the individual's written rehabilitation plan. Models
include mobile and stationary crews, enclaves, and small businesses.

Individual Supported Employment — Structured programs that provide work to
an individual placed in an integrated work setting in the community. On-going
support services that may include transportation, job-site training, counseling,
advocacy, and any other supports needed to achieve and to maintain the
individual in the supported placement are provided by an employment specialist,
co-workers or the supported employee, or other qualified individuals. Support
services are provided in accordance with the individual’s written rehabilitation
plan.

One-to-One — Structured programs that assign one staff person to provide
individualized therapeutic support and supervision for one specifically identified
individual to provide safety and well-being. The identified staff person is needed
to be within “arms reach” of the individual at all times due to their complex,
extraordinary needs.

Transportation — Structured programs that provide individual transporting
to/from his or her residence to the provider’s program location whether in staff
members’ private automobiles, or company owned vehicles.

Behavioral Health Supported Employment —Services to support programs for
individual supported employment and education to individuals aged fourteen (14)
and up who have a serious mental illness and/or substance use disorder.

6. LICENSURE and COMPLIANCE:

6.1.

The successful offeror must be a licensed provider who can provide day support and
employment services meeting the requirements below.

a.

Licensed by the Virginia Department of Behavioral Health and Developmental
Services core taxonomy (http://www.dbhds.virginia.gov/library/document-
library/occ-2010-coreservicestaxonomy7-2v2.pdf).

Licensed as required by the Commonwealth of Virginia DBHDS
(http://www.dbhds.virginia.gov/)

Licensed to operate meeting the Virginia Department of Behavioral Health and
Developmental Services DBHDS licensure standards
(http://www.dbhds.virginia.gov/professionals-and-service-
providers/licensing/licensing-application). Qualified as a provider of the Virginia
Intellectual Disability/Mental Retardation Home and Community Based Waiver (ID
Waiver), Day Support and Developmental Disabilities (DD) Waiver
(http://www.easyaccess.virginia.gov/waiver-ifdds.shtml.)

Accredited in accordance with the Virginia Department of Aging and
Rehabilitative Services (http://www.vadrs.org/).

Assigned a service provider number by the Virginia Department of Medical
Assistance Services (http://easyaccess.virginia.gov/waiver-ifdds.shtml.
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Comply with the Human Rights Regulations adopted by the State Board
(http://www.dbhds.virginia.gov/about-dbhds/offices/human-rights ).

6.2. The successful offeror who is licensed as a day support and employment provider must:

a.

Comply with all Medicaid documentation requirements for individuals identified by
the CSB as receiving Medicaid funding, including those funded by Intellectual
Disability/Mental Retardation Home and Community Based Waiver and Day
Support Waiver, and an Intermediate Care Facility/Intellectual Disability (ICF/ID)
as well as non-waiver documentation for all services. Reimbursement for
services by DMAS is contingent on submission of required documentation.
Contractor (s) providing day support, pre-vocational, and employment services to
individual residing in ICF/ID shall provide services and request funding for
services in accordance with established Medicaid rules and Regulations.
Services provided to individual residing in an IDF/ID will be reimbursed directly by
the ICF/ID. If a funding source other than the CSB is identified, the CSB is not
responsible for reimbursement of services to individuals should the services be
determined ineligible for reimbursement.

Comply with waiver regulations pertaining to the provision of services as included
in the Virginia Department of Medical Assistance Services Mental Health/Mental
Retardation Community Services and Day Support Services Manual
(https://www.virginiamedicaid.dmas.virginia.gov/wps/portal/ProviderManual).

Comply with the Community Services Performance Contract for the Purchase of
Community Mental Health, Developmental, and Substance Abuse Services, as
promulgated by the Virginia Department of Behavioral Health and Developmental
Services (DBHDS) for the State Fiscal Year 2015 and Fiscal Year 2016, and all
future Community Services Performance Contracts
(http://www.dbhds.virginia.gov/professionals-and-service-providers/csb-
community-contracting).

Comply with the Department of Behavioral Health and Developmental Services
(DBHDS) Service Management Guidelines located on the web at
(http://www.dbhds.virginia.gov/professionals-and-service-providers/licensing)

Comply with the Federal Department of Labor Regulations
(http://www.dol.gov/regulations/).

Comply with all applicable licensure or regulatory requirements in regard to the
facility at which services are provided and maintain responsibility for snow and ice
removal to assure safe access to their building, parking lots, and
loading/unloading areas of their building.

6.3. Itis the responsibility of the offeror to remain abreast of changes in information as they occur
and adjust service provision and program operation accordingly. This applies to changes to
local, state and national policies to include DMAS, DARS, DBHDS, and the CSB.

TASKS TO BE PERFORMED:

Specific tasks to be performed by the successful offeror are as follows:

7.1. Services to Individuals with Intellectual Disabilities:

a.

Provide services to individuals with intellectual disabilities served by the CSB in
accordance with the DBHDS Performance Contract
(http://www.dbhds.virginia.gov/) and as defined in the Department of Behavioral
Health and Developmental
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Services ((http://www.dbhds.virginia.gov/library/document-library/occ-2010-
coreservicestaxonomy7-2v2.pdf).

Provide the following services at the service provider’s facility to individuals with
intellectual disabilities on a daily rate basis (Ref: Section 5, Service Descriptions,
Paragraph 5.2.a-f.).

Day Support

Sheltered Employment

Group Supported Employment
Individual Supported Employment
One-to-One

Transportation

Provide the following management and administration services as applicable to
program services provided.

1.

Prepare all Medicaid Waiver claims forms for submission directly to
Medicaid that will be subject to regularly scheduled utilization reviews and
audits.

Maintain all necessary and required individual specific information
concerning its provision of Medicaid covered services and shall provide that
information to the CSB upon request and in a timely and accurate manner.

Provide special documentation proving that Medicaid reimbursable services
were performed and maintain all necessary and required consumers
specific information concerning its provision of Medicaid covered services,
providing that information to the CSB upon request.

Bill Medicaid directly for services provided to CSB identified Waiver eligible
recipients.

Collect the Medicaid patient-pay amount as determined by the local
department of social services (via the DMAS Form 225) as provided by the
CSB support coordinator named at contract award.

Maximize all alternative revenue opportunities, including revenues from
Medicaid Waiver, Day Support Waiver, DMAS, DARS, ICF/ID, private pay
and other funding sources.

Supervise the daily self-administration of medication by individuals,
including coordinating the refilling of medication supplies with families
and/or residential providers in accordance with Virginia Code. The
successful offeror shall have written procedures for staff training and
administering necessary prescribed medications for individuals who do not
self-administer.

Provide administrative supervision to assigned staff, serve as a
programmatic liaison to CSB staff, and provide prompt resolution to
problems as the may arise during the period of the contract.

Provide individual or small group activities when an individual does not have
work. These activities should include access to the community and should
provide real opportunities for community integration.
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Participate in Person Centered Planning (PCP) meetings or staffing, as
required and defined upon contract award, with other CSB service providers
including residential programs to develop, implement, and monitor a
required Individual Service Plan (ISP) for an individual.

Coordinate its schedule with residential programs, families, employers and
providers of specialized transportation services, including the impact of
approved day program closings for in-service trainings or holidays other
than the scheduled county holidays. The successful offeror must attend
meetings called by the CSB for the purposes of coordination and
information sharing.

Allow participating jurisdictional staff physical access to the contractor's
offices, facilities or enclaves, as needed, during the contractor’s identified
business hours and without giving prior notice. In addition, the successful
offeror shall allow access to the program for members of the PCP team if
the individual gives permission and the visit is pre-scheduled. Access to
individual records shall be made available to appropriate staff of the
participating jurisdictions.

Provide special accommodations to provide behavioral programming for
individuals with challenging behaviors, individuals with other disabilities and
medical diagnoses, and individuals of diverse languages and cultural
backgrounds reflective of the population found in Northern Virginia.

Provide transportation services that require either transporting individuals
to/from their place of residence to the contractor’s program or transporting
individuals during the course of the program shall ensure the safety of
individuals, whether in staff members’ private automobiles, or company
owned vehicles. The successful offeror must adhere to background checks
for drivers, insurance provisions for use of private vehicles, and
maintenance requirements.

Offer equipment and supplies in consideration of personal choice
appropriate to the relevant age of the individuals served.

Utilize contingency plans that address the ability to provide alternative
operational sites should a location need to shut down due to emergencies
(i.e., fire, flood, facility/maintenance issues). These sites must adhere to the
same standards as the successful offeror service delivery site.

Initiate application for all necessary inspections, use permits, etc. in order to
have its facility services available on the contract start date and must
maintain records and reports of health and fire safety inspections in
compliance with State and local regulations. All permits and facility records
must be made available, upon request, to CSB staff.

Administer service provider sites that are located within Fairfax County, City
of Fairfax, City of Falls Church, or within the participating CSBs’ jurisdiction.
In exceptions on a case-by-case analysis and approval by the CSB, a site
may be located in a nearby area or an adjacent jurisdiction that must be
readily accessible by public transportation and only if the location serves
individuals who are funded or sponsored fully by another local CSB.

Provide adequate and appropriate space for administration, meetings,
and record maintenance, at the contract start date unless otherwise
justified based on development of new programs.
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20. Complete minor renovations and supply all furnishings, equipment, and
supplies within the first ninety (90) days of the contract award.

21. Maintain normal business office hours (if different from service hours) such
as from 8:00 A.M. to 5:00 P.M., Monday through Friday, except for holidays.
Business, holiday and program hours should be distinctly identified in the
proposal.

7.2. Services to Individuals with Behavioral Health Disorders:

a.

Provide direct staff services to individuals with behavioral health disorders served by
the CSB in accordance with the DBHDS Performance Contract
(http://www.dbhds.virginia.gov/library/document-library/occ-pc-csb-administrative-
rgmts-fy2016.pdf) and as defined in the Department of Behavioral Health and
Developmental Services ((http://www.dbhds.virginia.gov/library/document-library/occ-
2010-coreservicestaxonomy7-2v2.pdf).

Provide the following service to individuals with intellectual disabilities on a
reimbursement basis (Ref: Section 5, Service Descriptions; Paragraph 5.2.9.).

. Behavioral Health Supported Employment

Recruit, train and supervise educated experienced staff to support CSB-operated
programs that provide Evidence-Based Best Practice (http://www.samhsa.gov/)
services for supported employment and individual supported education to individuals
aged fourteen (14) and older who have a serious mental illness and/or substance
use disorder.

The successful offeror providing staff services shall:

1. Participate in Person Centered Planning (PCP) meetings or staffing, as
required and defined upon contract award, with other CSB service providers
including residential programs to develop, implement, and monitor a
required Individual Service Plan (ISP) for an individual.

2. Pass FBI criminal background and child abuse checks and provide
documentation to the CSB.

3. Provide ethics, confidentiality, human rights, and professional boundaries
training and must provide training documentation to the CSB prior to
providing services.

4, Mandate meeting participation where cases will be staffed with peers.

5. Collaborate effectively with CSB staff when providing adjunct treatment
services to individuals.

6. Complete all service provision documentation, forms, and charting
activities as prescribed utilizing the appropriate computer applications
(e.g. Microsoft Word, e-mail, data entry). The CSB will provide access to
internal software systems.

7. Attend regularly scheduled CSB trainings as required in order to support
employment programs.

8. Provide administrative supervision to direct-contracted staff and act as a
programmatic liaison to the CSB staff.
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Provide prompt resolution to problems as the may arise during the period
of the contract.

Provide a laptop with Wi-Fi to the staff to use at various community
locations.

Certify that the employees and sub-contractors comply with the Privacy Act
of 1976, an amended requirement and their penalties treating and all
information obtained or viewed while doing contract work for any Fairfax
County agency as being confidential and safeguard and protect any and all
information they obtain or view during the course of their work with the CSB
and thereafter.

Recruit new staff, as vacancies occur, to fulfill obligations to caseload
coverage within six weeks. The contractor may not bill for staff time for any
vacancies exceeding six weeks, must provide information to the county
regarding how the vacancies are being advertised, and at a minimum must
use print ads, online ads, and media that targets language minority
prospective staff.

Confer with the CSB on the staff evaluation process, conduct an annual
employee performance review of clinical and behavior standards of staff
assigned to this contract, and provide the CSB a copy of the reviews along
with any performance improvement plans.

7.3. Reporting Requirements for All Services

a.

Maintain all records in compliance with federal and state regulations. All reports
shall include subcontracted identification services and DARS-referral notifications.

Submit monthly, quarterly, annual, and other reports, to include at a minimum:

1.

Monthly
i. Notification of all referrals for services made to DARS.
ii. Narrative updates on progress for individuals receiving Individual
Supported Employment.
iii. State performance utilization reports in an excel format.

Quarterly
i. Written individual service plan goal and objective progress within
ten (10) days of the quarter-end date.

Annually
i. Documentation (due July 1 of each contracted calendar year) to
include at a minimum the annual program evaluation, updated
rosters, organizational charts, and licenses.

ii. Program evaluation results or outcome measures reports (due the
3 Friday of August).

iii. Restraint data for the preceding year (as submitted to the Virginia
DBHDS).

iv.  Total individual wages and hours worked, the average number of
hours worked per week, the average hourly rate, and the beginning
and ending dates for individuals working less than one calendar
year (documentation due August 1 for each previous fiscal year).

V. Documentation required by the DBHDS State Performance

Contract (http://www.dbhds.virginia.gov/library/document-
library/occ-pc-rev-15.pdf). The CSB will notify successful offerors
of changes as they occur.
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Vi. Other reports as requested.
i.  Time Studies.
ii. Critical incident report copies sent as incidents occur (as per
DBHDS licensure standards and CSB policies).
iii. Internal investigation reports for allegations of abuse, neglect, or
exploitation.

7.4. Performance Accountability for All Services:

Establish and implement a formal performance evaluation process that includes
evaluation and quality control procedures to monitor the program's progress and
effectiveness. At a minimum, the outcomes shall:

Be observable and measurable.

Be measured at routine intervals.

Be tied to timely, evidence-based decision making.

Identify how an individual’s life is better off as a result of the services
received.

5. Indicate service satisfaction.

PodpPE

TECHNICAL PROPOSAL INSTRUCTIONS:

The offeror must submit the Technical Proposal in a separate binder containing the following
information. This information will be considered the minimum content of the proposal. Proposal
contents shall be arranged in the same order and identified with headings as presented herein.

8.1. Name of firm submitting proposal; main office address; when organized; if a corporation,
when and where incorporated; appropriate Federal, State, and County registration numbers.

8.2. Statement of Qualifications:

a.

Organizational and Staff Experience: The offeror must describe their qualifications
and experience to perform the work described in this Request for Proposal.
Information about experience should include direct experience with the specific
subject matter.

Licensure and Compliance: The offeror must complete the Licensure and
Compliance Checklist (Ref: Attachment A) and submit all applicable licenses and
accreditations (or proof of licensure/accreditation application) with their proposal
submission.

References: The offeror shall provide a minimum of three references. Special
notation must be made of similar or related programs performed and must include
organization names, email addresses, hames of contact persons, and telephone
numbers for such reference. At least one of the references shall be from an
organization other than a CSB in Health Planning Region II.

Staffing Plan: The offeror shall provide a staffing plan which describes the offeror’s
proposed critical positions, full-time and part-time staff, consultants, and
subcontractors who meet the needs of the population served and who are properly
licensed and trained to perform their job duties.

Financial Statements: The offeror shall provide financial statements audited by an
independent Certified Public Accountant (CPA). This includes the opinion letter,
management letter, income statement, balance sheet, and notes to the financial
statements from the most recent reporting period. In addition, if applicable, the
offeror should sign and include the “Certification of Financial Solvency for Nonprofits”
as part of the proposal submission (Ref: Attachment B).
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Core Services Provided:
a. The offeror shall clearly identify the programs proposed within each of the core

services identified in Section 5, Service Descriptions. The offeror must meet the
requirements listed in Section 6, Licensure and Compliance, and describe the ability
to accomplish all the requirements listed in Section 7, Tasks to be Performed. In the
addition, the offeror shall demonstrate the ability to offer high quality programs, with
flexibility, and in consideration of the changing dynamics reference in Exhibit 1.

b. If the proposed program is not yet operational, offerors must also describe in detail
the activities to be completed to enable the successful offeror to perform required
tasks in a timely manner including a description of proposed facility (facilities), if
appropriate, staffing and administrative capabilities.

Approach to Service Models:

The offeror shall describe their service model approach and demonstrate how services meet
the goal of community integration. The offeror may comment, if deemed appropriate, on any
aspect of this RFP, including suggestions on possible alternative approaches to core service
requirements presented in Special Provisions, Section 7, Tasks to be Performed and service
requirements that would support the aging population who require structured programs (Ref:
http://nadsa.orq/).

Outcomes:

The offeror shall describe a formal performance accountability process that includes
evaluation and quality control procedures to monitor program progress outcome data and
assess performance accountability, the results of which will be included in an annual report.
(Ref: Special Provisions Tasks to be Performed, Section 7.3).

The personnel named in the technical proposal will remain assigned to the project throughout
the period of this contract. No diversion or replacement may be made without submission of
a resume of the proposed replacement with final approval being granted by the County
Purchasing Agent.

CONSULTATION SERVICES:

9.1.

The contractor’s staff must be available for consultation with County staff on an as-needed
basis between 8:00 AM and 5:00 PM, Eastern Time, Monday through Friday.

COST PROPOSAL INSTRUCTIONS:

10.1.

10.2.

10.3.

The offeror must submit a cost proposal in a separate binder fully supported by cost and
pricing data adequate to establish the reasonableness of the proposed fee (See Cost
Proposal Sheet, Attachment C).

Offerors shall utilize resources from other sources. Resources include at a minimum
Intellectual Disability/Mental Retardation Home and Community Based Waiver and DD and
Day Support Waiver, Department of Aging and Rehabilitative Services, Long-Term
Employment Support Services, Abilityl, fundraising, or grant funds.

Cost proposals should identify other sources of revenue and the amount of revenue
anticipated from those sources. Also identify the plan to cover the difference if the anticipated
revenue is not received.
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The following information should be submitted as part of the cost proposal and the cost of
each service shall be itemized with price breakdowns as listed below:

a. Each service separately as well as totals for services provided together if the
price differs.

b. Direct support staff wages and benefits, facility, attendance, operational and
administration costs.

C. Resources applied to offset service costs not covered by Medicaid. Rate of each
direct-staff service, including number of man hours and applicable actual or
average hourly rates, overhead rate, and supporting schedule.

d. Other expenses such as clerical support, other overhead costs, supplies, etc.

Caution: Failure to break down cost elements may render the Cost proposal non-
responsive.

PRICING:

111

11.2

11.3

The subsequent contract will be a fee for service contract based on firm-fixed rate which will
include all charges that may be incurred in fulfilling the requirements of the initial contract.
The rates(s) will remain firm and will include all charges that may be incurred in fulfilling the
requirements of the contract during the first 365 days. Changes in cost for any subsequent
contract years may be based on the Consumer Price Index (CPI-U), Table 10, U.S. City
Averages, or other relevant indices.

Price increase requests must be made 120 days prior to expiration of each contract term.
The request for a change shall include as a minimum, (1) the cause for the adjustment; (2)
proposed effective date; and, (3) the amount of the change requested with documentation to
support the requested adjustment (i.e., appropriate Bureau of Labor Statistics, Consumer
Price Index (CPI-U), etc.). Increases are not guaranteed but will be granted at the discretion
of the county.

Price decreases shall be made in accordance with paragraph 43 of the General Conditions &
Instructions to Offerors. (Appendix A).

TRADE SECRETS/PROPRIETARY INFORMATION:

12.1.

12.2.

Trade secrets or proprietary information submitted by an offeror in connection with a
procurement transaction shall not be subject to public disclosure under the Virginia Freedom
of Information Act; however, offerors must invoke the protections of this section prior to or
upon submission of the data or other materials.

The offeror must identify the data or other materials to be protected and state the reasons
why protection is necessary. Disposition of material after award(s) should be stated by the
offeror.

CONTACT FOR CONTRACTUAL MATTERS:

13.1.

All communications and requests for information and clarifications shall be directed to the
following procurement official:

Linda Williams, CPPB, Contract Specialist
Department of Purchasing and Supply Management
Telephone: (703) 324-8427
Linda.williams@fairfaxcounty.gov
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No attempt shall be made by any offeror to contact members of the Selection Advisory
Committee (SAC) about this procurement (see paragraph Section 18.3).

REQUIRED SUBMITTALS:

14.1.

Each Offeror responding to this Request for Proposal must supply all the documentation
required in the RFP. Failure to provide documentation with the Offeror's response to the RFP
will result in the disqualification of the Offeror's proposal.

SUBMISSION OF PROPOSAL:

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

One (1) original (duly marked) and eight (8) copies of the Technical proposal, and one (1)
original (duly marked) and eight (8) copies of the Cost proposal (Attachment C) shall be
delivered to the following address in sealed envelopes or packages with the proposal
number, title, and the offerors name and address on the outside. It is requested that one copy
of the proposal be provided in a CD format. The offeror must include a notarized statement
that the CD version is a true copy of the printed version. Electronically stamped delivery
receipts are available.

Department of Purchasing and Supply Management
12000 Government Center Parkway, Suite 427
Fairfax, Virginia 22035-0013

Telephone: 703-324-3201

Offerors are reminded that changes to the request for proposal, in the form of addenda, are
often issued between the issue date and within three (3) days before the due date of the
solicitation. All addenda MUST be signed and submitted to the Department of Purchasing
and Supply Management, 12000 Government Center Parkway, Suite 427, Fairfax, VA 22035
before the due date/time or must accompany the proposal. Notice of addenda will be posted
on eVA and the DPSM current solicitation webpage. It is the Offeror’'s responsibility to
monitor the web page for the most current addenda at
http://www.fairfaxcounty.gov/solicitation/.

Itis the Offeror's responsibility to clearly identify and to describe the services being offered in
response to the Request for Proposal. Offerors are cautioned that organization of their
response, as well as thoroughness is critical to the County's evaluation process. The RFP
forms must be completed legibly and in their entirety; and all required supplemental
information must be furnished and presented in an organized, comprehensive and easy to
follow manner.

Unnecessarily elaborate brochures of other presentations beyond that sufficient to present a
complete and effective proposal is not desired. Elaborate artwork, expensive paper,
bindings, visual and other presentation aids are not required. The County encourages the
use of recycled paper, therefore it is urged that proposals be submitted on paper made from
or with recycled content and be printed on both sides.

Each original and set of the eight (8) copies of the proposal shall consist of:
a. Cover sheet (DPSM32).

b. Technical proposal as required in the Special Provisions, paragraph 8, TECHNICAL
PROPOSAL INSTRUCTIONS.

C. Cost proposal as required in the Special Provisions, paragraph 10, COST
PROPOSAL INSTRUCTIONS.

By executing the cover sheet (DPSM32), Offeror acknowledges that they have read this
Request for Proposal, understand it, and agree to be bound by its terms and conditions.
Proposals may be submitted by mail or delivered in person.
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LATE PROPOSALS:

16.1.

Proposals received in the Office of the County Purchasing Agent after the date and time
prescribed shall not be considered for contract award and shall be returned to the offeror.

PERIOD THAT PROPOSALS REMAIN VALID:

17.1.

Proposals will remain valid for a period of one-hundred and twenty days (120) calendar days
after the date specified for receipt of proposals.

BASIS FOR AWARD:

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

This Request for Proposal is being utilized for competitive negotiation. Under the competitive
negotiation process, a contract may be awarded to the responsible offeror whose proposal is
determined to be the most advantageous to the County, taking into consideration price and
the evaluation factors set forth in the Request for Proposal. The County reserves the right to
make multiple awards as a result of this solicitation.

A Selection Advisory Committee has been established to review and evaluate all proposals
submitted in response to this Request for Proposal. The Committee shall conduct a
preliminary evaluation of all proposals on the basis of the information provided with the
proposal, and the evaluation criteria listed below. Based upon this review, the cost proposals
of the highest rated offeror(s) will then be reviewed.

No Offeror, including any of their representatives, subcontractors, affiliates and interested
parties, shall contact any member of the Selection Advisory Committee or any person
involved in the evaluation of the proposals. Selection Advisory Committee members will refer
any and all calls related to this procurement to the procurement official named in 13.1 above.
Failure to comply with this directive may, at the sole discretion of the County, result in the
disqualification of an offeror from the procurement process.

Based on the results of the preliminary evaluation, the highest rated offeror(s) may be invited
by the County Purchasing Agent to make oral presentations to the Selection Advisory
Committee. This committee will then conduct a final evaluation of the proposals. Selection
shall be made of two or more offerors deemed to be fully qualified and best suited among
those submitting proposals, on the basis of the factors involved in the Request for Proposal,
including price if so stated in the Request for Proposal. Negotiations shall then be conducted
with each of the offerors so selected. After negotiations have been conducted with each
offeror so selected, the County shall select the offeror which, in its opinion, has made the
best proposal, and shall award the contract to that offeror.

Should the County determine in writing and in its sole discretion that only one offeror is fully
qualified, or that one offeror is clearly more highly qualified than the others under
consideration, a contract may be negotiated and awarded to that offeror. The Committee will
make appropriate recommendations to the County Executive and Board of Supervisors, if
appropriate, prior to actual award of contract.

Proposal Evaluation Criteria

The following factors will be considered in the award of this contract:

a. Demonstrated qualification of firm with appropriately qualified and experienced
personnel, organizational licensure, compliance, and program service experience

(Section 8.1. - 8.2.). 15 points

b. Demonstrated the ability to provide core services that include flexibility and
consideration of the changing environmental factors (Section 8.3). 25 points
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C. Demonstration of a service model approach which meets the goal of community
integration (Section 8.4.). 25 points
d. Demonstrated the ability to implement a formal performance accountability

process (Section 8.5.). 10 points
e. Reasonableness of cost proposal. 25 points

Fairfax County reserves the right to make on-site visitations to assess the capabilities of
individual offerors and to contact references provided with the proposal.

The County Purchasing Agent may arrange for discussions with firms submitting proposals, if
required, for the purpose of obtaining additional information or clarification.

Offerors are advised that, in the event of receipt of an adequate number of proposals, which,
in the opinion of the County Purchasing Agent, require no clarifications and/or supplementary
information, such proposals may be evaluated without further discussion. Consequently,
offerors should provide complete, thorough proposals with the offerors most favorable terms.
Should proposals require additional clarification and/or supplementary information, offerors
should submit such additional material in a timely manner.

Proposals which, after discussion and submission of additional clarification and/or
supplementary information, are determined to meet the specifications of this Request for
Proposal will be classified as "acceptable”. Proposals found not to be acceptable will be
classified as "unacceptable” and no further discussion concerning same will be conducted.

The County may cancel this Request for Proposal or reject proposals at any time prior to an
award, and is not required to furnish a statement of the reasons why a particular proposal
was not deemed to be the most advantageous.

INSURANCE:

The contractor is responsible for its work and for all materials, tools, equipment, appliances,
and property of any and all description used in connection with the project, whether owned by
the contractor or by the County. The contractor assumes all risks of direct and indirect
damage or injury to any person or property wherever located, resulting from any action,
omission, commission or operation under the contract, or in connection in any way
whatsoever with the contracted work.

The Contractor shall, during the continuance of all work under the Contract provide the
following:

a. Maintain statutory Worker's Compensation and Employer's Liability insurance in limits of
not less than $100,000 to protect the Contractor from any liability or damages for any
injuries (including death and disability) to any and all of its employees, volunteers, or
subcontractors, including any and all liability or damage which may arise by virtue of any
statute or law in force within the Commonwealth of Virginia, or which may be hereinafter
enacted.

b. The contractor agrees to maintain Commercial General Liability insurance in the amount
of $1,000,000 per occurrence/aggregate, to protect the contractor, its subcontractors,
and the interest of the County, against any and all injuries to third parties, including bodily
injury and personal injury, wherever located, resulting from any action or operation under
the contract or in connection with contracted work.
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c. The contractor agrees to maintain owned, non-owned, and hired Automobile Liability
insurance, in the amount of $1,000,000 per occurrence/aggregate, including property
damage, covering all owned, non-owned borrowed, leased, or rented vehicles operated
by the Contractor. In addition, all mobile equipment used by the Contractor in connection
with the contracted work will be insured under either a standard Automobile Liability
policy, or a Comprehensive General Liability policy.

d. The contractor agrees to maintain Professional Liability insurance in the amount of
$1,000,000 per occurrence/aggregate to cover each individual professional staff.

e. Liability insurance may be arranged by General Liability and Automobile Liability policies
for the full limits required, or by a combination of underlying Liability policies for lesser
limits with the remaining limits provided by an Excess or Umbrella Liability policy.

f. Rating Requirements:

1. The Contractor agrees to provide insurance issued by companies admitted within the
Commonwealth of Virginia, with the Best's Key Rating of at least A: VI.

2. European markets including those based in London, and the domestic surplus lines
markets that operate on a non-admitted basis are exempt from this requirement
provided that the contractor's broker can provide financial data to establish that a
market is equal to or exceeds the financial strengths associated with the A.M. Best's
rating of A:VI or better.

g. Indemnification: Article 63 of the General Conditions and Instructions to Bidders
(Appendix A) shall apply.

h. The Contractor will provide an original, signed Certificate of Insurance citing the contract
number and such endorsements as prescribed herein, and shall have it filed with the
County Purchasing Agent and/or Risk Manager before any work is started.

i. If the Contractor delivers services from a County-leased facility, the Contractor is
required to carry property insurance on all equipment, to include County-owned installed
and maintained equipment used by the contractor while in their care, custody and control
for use under this contract.

No change, cancellation, or non-renewal shall be made in any insurance coverage without a
thirty day written notice to the County Purchasing Agent and/or Risk Manager. The
Contractor shall furnish a new certificate prior to any change or cancellation date. The failure
of the Contractor to deliver a new and valid certificate will result in suspension of all payments
until the new certificate is furnished.

Precaution shall be exercised at all times for the protection of persons (including employees)
and property.

The County of Fairfax, its employees and officers shall be named as an additional insured in
the Automobile and General Liability policies and it shall be stated on the Insurance
Certificate with the provision that this coverage is primary to all other coverage the County
may poSssess.

METHOD OF ORDERING:

20.1.

20.2.

The County may use two (2) different methods of placing orders from the final contract:
Purchase Orders (PO’s) and approved County procurement cards.

A Purchase Order (PO) may be issued to the contractor on behalf of the County agency
ordering the items/services covered under this contract. An issued PO will become part of
the resulting contract. The purchase order indicates that sufficient funds have been obligated
as required by Title 15.2-1238 of the Code of the Commonwealth of Virginia.
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Procurement Card orders and payments may also be made by the use of a Fairfax County or
Fairfax County Public Schools “Procurement” Card. The Procurement Card is currently a
Master Card. Contractors are encouraged to accept this method of receiving orders.

Regardless of the method of ordering used, solely the contract and any modification
determine performance time and dates.

Performance under this contract is not to begin until receipt of the purchase order,
Procurement Card order, or other notification to proceed by the County Purchasing Agent
and/or County agency to proceed. Purchase requisitions shall not be used for placing orders.

INVOICING:

21.1.

21.2.

21.3.

The contract must provide an itemized invoice in electronic format along with back-up
documentation listed below in 21.2., for each individual for services satisfactorily provided the
prior month to the contract manager whose contact information will be provided at contract
award.

Payment for services will occur one time per month in accordance with specific billing
procedures communicated to Contractor(s) by the CSB Employment Services Manager.
Invoices for payment must be received by the 10th of each month following the month the
contractor provided the service. The following information must accompany each invoice:

a. Monthly attendance ledgers specifying days of attendance, and hours of service
provided per person. Only consumer numbers may be used on individual’s invoice.

b. Monthly admission, discharge and transfer data, with dates.

c. State performance data as outlined in Special Provisions, Paragraph 7.3)

CSB will reimburse the successful offeror for services provided on a daily or hourly basis.
Reimbursement is dependent upon submission of documentation of services.

PAYMENTS:

22.1.

The County will pay the Contractor based upon completion, acceptance, and approval by the
County of each task outlined in the Special Provisions, Section 7, TASKS TO BE
PERFORMED.

CHANGES:

23.1.

23.2.

Fairfax County may, at any time, by written order, require changes in the services to be
performed by the Contractor. If such changes cause an increase or decrease in the
Contractors cost of, or time required for, performance of any services under this contract, an
equitable adjustment shall be made and the contract shall be modified in writing accordingly.
The County Purchasing Agent must approve all work that is beyond the scope of this
Request for Proposal.

No services for which an additional cost or fee will be charged by the Contractor shall be
furnished without the prior written authorization of the Fairfax County Purchasing Agent.

DELAYS AND SUSPENSIONS:

24.1.

The County may direct the Contractor, in writing, to suspend, delay, or interrupt all or any part
of the work of this contract for the period of time deemed appropriate for the convenience of
the County. The County will extend the Contractor's time of completion by a period of time
that in the discretion of the Purchasing Agent is reasonably suited for completion of work.
The County may further amend the contract by mutual agreement for any increase in the cost
of performance of the contract (excluding profit) resulting solely from the delay or suspension
of the contract. No adjustment shall be made under this clause for any delay or interruption
resulting from any other cause, including the fault or negligence of the Contractor.
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If the County does not direct the Contractor, in writing, to suspend, delay, or interrupt the
contract, the Contractor must give the County Purchasing Agent written notice if Fairfax
County fails to provide data or services that are required for contract completion by the
Contractor. The County may extend the Contractor's time of completion by a period of time
that in the discretion of the Purchasing Agent is reasonably suited for completion of work.
The County may further amend the contract by mutual agreement for any increase in the cost
of performance of the contract (excluding profit) resulting solely from the delay or suspension
of the contract. No adjustment shall be made under this clause for any delay or interruption
resulting from any other cause, including the fault or negligence of the Contractor.

The Contractor shall continue its work on other phases of the project or contract, if in the sole
discretion of the Purchasing Agent such work is not impacted by the County’s delay,
suspension, or interruption. All changes to the work plan or project milestones shall be
reflected in writing as a contract amendment.

ACCESS TO AND INSPECTION OF WORK:

25.1.

The Fairfax County Purchasing Agent and using agencies will, at all times, have access to
the work being performed under this contract wherever it may be in progress or preparation.

PROJECT AUDITS:

26.1.

26.2.

26.3.

26.4.

The Contractor shall maintain books, records and documents of all costs and data in support
of the services provided. Fairfax County or its authorized representative shall have the right
to audit the books, records and documents of the contractor under the following conditions:

a. If the contract is terminated for any reason in accordance with the provisions of these
contract documents in order to arrive at equitable termination costs;

b. In the event of a disagreement between the contractor and the County on the
amount due the Contractor under the terms of this contract;

C. To check or substantiate any amounts invoiced or paid which are required to reflect
the costs of services, or the Contractor's efficiency or effectiveness under this
contract; and,

d. If it becomes necessary to determine the County's rights and the contractor's
obligations under the contract or to ascertain facts relative to any claim against the
Contractor that may result in a charge against the County.

e. If at any time during the course of the contract there are indications that the financial
solvency of the contractor may affect its ability to complete the terms of the contract.

These provisions for an audit shall give Fairfax County unlimited access during normal
working hours to the Contractor's books and records under the conditions stated above.

Unless otherwise provided by applicable statute, the contractor, from the effective date of
final payment or termination hereunder, shall preserve and make available to Fairfax County
for a period of three (3) years thereafter, at all reasonable times at the office of the Contractor
but without direct charge to the County, all its books, records documents and other evidence
bearing on the costs and expenses of the services relating to the work hereunder.

Fairfax County's right to audit and the preservation of records shall terminate at the end of
three (3) years as stated herein. The Contractor shall include this "Right of Audit and
Preservation of Records" clause in all subcontracts issued by it and they shall require same
to be inserted by all lower tier subcontractors in their subcontracts, for any portion of the
work. Should the Contractor fail to include this clause in any such contract or lower tier
contract, or otherwise fail to insure Fairfax County's rights hereunder, the Contractor shall be
liable to Fairfax County for all reasonable costs, expenses and attorney's fees which Fairfax
County may have to incur in order to obtain an audit or inspection of or the restoration of
records which would have otherwise been available to Fairfax County from said persons
under this clause. Such audit may be conducted by Fairfax County or its authorized
representative.
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26.5. Provide annual audit report including the opinion letter, management letter, income
statement, balance sheet, and notes to the financial statements, within one hundred twenty
(120) days after the end of the contractor’s fiscal year.

DATA SOURCES:

27.1. The County will provide the Contractor all available data possessed by the County that relates
to this contract. However, the Contractor is responsible for all costs for acquiring other data
or processing, analyzing or evaluating County data.

SAEFEGUARDS OF INFORMATION:

28.1. Unless approved in writing by the County Purchasing Agent, the Contractor may not sell or
give to any individual or organization any information, reports, or other materials given to,
prepared or assembled by the Contractor under the final contract.

ORDER OF PRECEDENCE:

29.1. In the event of conflict, the Acceptance Agreement (provided at contract award) and the
Special Provisions of this contract shall take precedence over the General Conditions and
Instructions to Bidders, (Appendix A).

BACKGROUND CRIMINAL INVESTIGATION/IDENTIFICATION:

30.1. By the signature of its authorized official on the response to this solicitation, the contractor
certifies that neither the contracting official nor any of the contractor’'s employees, agents or
subcontractors who will have direct contact with CSB individuals has been convicted of a
felony or any offense involving the sexual molestation or physical or sexual abuse or rape.
The Contractor agrees to remove from the contract any employee, agent or subcontractor
who has been determined by the CSB to be disqualified from service due to such convictions
or the failure to truthfully report such convictions.

30.2. The Contractor shall immediately notify the CSB, no later than seventy-two (72) hours of
arrest or indictment, if any contractor or employee of said contractor providing services under
the contract is arrested or indicted as a defendant in Virginia or any other jurisdiction. The
CSB reserves the right to require that the employee be suspended from working on the
contract until the charge(s) is adjudicated. This requirement does not apply to minor traffic
violations, not requiring the appearance of the employee in court, unless the charge includes
the illegal possession, distribution, use or influence of drugs or alcohol.

30.3. All employees who transport individuals either to/from their place of residence to the
contractor’'s program or who transport individuals during the course of the program are
required to satisfactorily pass a driving record check. Employees who transport individuals
are required to have no more than two (2) moving violations or chargeable accidents within a
three year period neither of which may involve D.W.I. or D.U.l.

30.4. In accordance with Virginia State and Fairfax County Government Codes, all contractors
providing contractual staff positions must complete full background checks to include
fingerprinting, Federal Bureau of Investigation (FBI) and State of Virginia background as well
as Sexual Predator and Child Abuse Registry checks. The contract personnel would also
need to undergo a CPS check and Office of Inspector General (OIG) check to be conducted
by the contractor. The contractor will provide verification of checks to the County.

30.5. Failure to comply with the above requirements may result in termination of the contract.
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SUBCONTRACTING:

31.1.

31.2.

If one or more subcontractors are required, the contractor is encouraged to utilize small,
minority-owned, and women-owned business enterprises. For assistance in finding
subcontractors, contact the Virginia Department of Business Assistance
http://www.dba.state.va.us; the Virginia Department of Minority Business Enterprise
http://www.dmbe.state.va.us/; local chambers of commerce and other business
organizations.

As part of the contract award, the prime contractor agrees to provide the names and
addresses of each subcontractor, that subcontractor's status as defined by Fairfax County,
as a small, minority-owned and/or woman-owned business, and the type and dollar value of
the subcontracted goods/services provided. Reference Appendix B to this solicitation.

USE OF CONTRACT BY OTHER PUBLIC BODIES:

32.1.

32.2.

32.3.

32.4.

32.5.

Reference Paragraph 75, General Conditions and Instructions to Bidders, Cooperative
Purchasing. Offerors are advised that the resultant contract(s) may be extended, with the
authorization of the Offeror, to other public bodies, or public agencies or institutions of the
United States to permit their use of the contract at the same prices and/or discounts and
terms of the resulting contract. If any other public body decides to use the final contract, the
Contractor(s) must deal directly with that public body concerning the placement of orders,
issuance of purchase orders, contractual disputes, invoicing and payment. The County of
Fairfax acts only as the "Contracting Agent" for these public bodies. Failure to extend a
contract to any public body will have no effect on consideration of your offer. (See Appendix
B for sample listing).

It is the Contractors responsibility to notify the public body(s) of the availability of the
contract(s).

Other public bodies desiring to use this contract will need to make their own legal
determinations as to whether the use of this contract is consistent with their laws,
regulations, and other policies.

Each public body has the option of executing a separate contract with the Contractor(s).
Public bodies may add terms and conditions required by statute, ordinances, and
regulations, to the extent that they do not conflict with the contracts terms and conditions. If,
when preparing such a contract, the general terms and conditions of a public body are
unacceptable to the Contractor, the Contractor may withdraw its extension of the award to
that public body.

Fairfax County shall not be held liable for any costs or damages incurred by another public
body as a result of any award extended to that public body by the Contractor.

NEWS RELEASE BY VENDORS:

33.1.

As a matter of policy, the County does not endorse the products or services of a contractor.
News releases concerning any resultant contract from this solicitation will not be made by a
contractor without the prior written approval of the County. All proposed news releases will
be routed to the Purchasing Agent for review and approval.

AMERICANS WITH DISABILITIES ACT REQUIREMENTS:

34.1.

Fairfax County Government is fully committed to the Americans with Disabilities Act (ADA)
which guarantees non-discrimination and equal access for persons with disabilities in
employment, public accommodations, transportation, and all County programs, activities and
services. Fairfax County government contractors, subcontractors, vendors, and/or suppliers
are subject to this ADA policy. Allindividuals having any County contractual agreement must
make the same commitment. Your acceptance of this contract acknowledges your
commitment and compliance with ADA.
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Fairfax County is committed to a policy of nondiscrimination in all County programs, services,
and activities and will provide reasonable accommodations upon request. Bidders
requesting special accommaodations should call the Department ADA representative at (703)
324-3201 or TTY 1-800-828-1140. Please allow seven (7) working days in advance of the
event to make the necessary arrangements.

35. HIPAA COMPLIANCE:

35.1.

35.2.

Fairfax County Government has designated certain health care components as covered by
the Health Insurance Portability and Accountability Act of 1996. The successful vendor will
be designated a business associate pursuant to 45 CFR part 164.504(e) of those agencies
identified as health care components of the County, including the Fairfax-Falls Church
Community Services Board, upon award of contract. The successful vendor shall be
required to execute a Fairfax County Business Associate Agreement and must adhere to all
relevant federal, state, and local confidentiality and privacy laws, regulations, and contractual
provisions of that agreement. These laws and regulations include, but are not limited to: (1)
HIPAA — 42 USC 201, et seq., and 45 CFR Parts 160 and 164; and (2) Va Code — Title 32.1,
Health, § 32.1-1 et seq. The vendor shall have in place appropriate administrative, technical,
and physical safeguards to ensure the privacy and confidentiality of protected health
information.

Further information regarding HIPAA Compliance is available on the County’s website at
http://www.fairfaxcounty.gov/HIPAA.

36. STATE CORPORATION COMMISSION IDENTIFICATION NUMBER:

36.1.

Pursuant to Code of Virginia, §2.2-4311.2 subsection B, a bidder or offeror organized or
authorized to transact business in the Commonwealth pursuant to Title 13.1 or Title 50 is
required to include in its bid or proposal the identification number issued to it by the State
Corporation Commission (SCC). Any bidder or offeror that is not required to be authorized to
transact business in the Commonwealth as a foreign business entity under Title 13.1 or Title
50 or as otherwise required by law is required to include in its bid or proposal a statement
describing why the bidder or offeror is not required to be so authorized. Any bidder or offeror
that fails to provide the required information may not receive an award.
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COUNTY OF FAIRFAX
COMMONWEALTH OF VIRGINIA

GENERAL CONDITIONS AND INSTRUCTIONS TO BIDDERS

(Vendor: The general rules and conditions which follow apply to all purchases and become a definite part of each formal solicitation and
resulting contract award issued by the DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT, unless otherwise specified.
Bidders or their authorized representatives are expected to inform themselves fully as to the conditions, requirements, and specifications
before submitting bids; failure to do so will be at the bidder's own risk and relief cannot be secured on the plea of error.)

Subject to all State and local laws, policies, resolutions, and regulations and all rules, regulations and limitations imposed by legislation of
the Federal Government, bids on all solicitations issued by the DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT will bind
bidders to applicable conditions and requirements herein set forth unless otherwise specified in the solicitation.

I. AUTHORITY -The Purchasing Agent has the sole responsibility and authority for negotiating, placing and when necessary modifying

every solicitation, contract and purchase order (except for capital construction projects) issued by the County of Fairfax. Inthe discharge
of these responsibilities, the Purchasing Agent may be assisted by assigned buyers. Unless specifically delegated by the County
Purchasing Agent, no other County officer or employee is authorized to order supplies or services, enter into purchase negotiations or
contracts, or in any way obligate the government of the County of Fairfax for an indebtedness. Any purchase ordered or contract made
which is contrary to these provisions and authorities shall be of no effect and void and the County shall not be bound thereby.

2. DEFINITIONS-
AGENCY: Any Department, Agency, Authority, Commission, Board or other unit in the Administrative Service of the County.

BEST VALUE: As predetermined in the solicitation, means the overall combination of quality, price, and various elements of required
services that in total are optimal relative to a public body’s needs.

BID: The offer of a bidder to provide specific goods or services at specified prices and/or other conditions specified in the solicitation.

BIDDER/OFFEROR: Any individual, company, firm, corporation, partnership or other organization bidding on solicitations issued by the
Purchasing Agent and offering to enter into contracts with the County. The term "bidder" will be used throughout this document and shall
be construed to mean "offeror" where appropriate.

CONSULTANT SERVICES: Any type of services required by the County, but not furnished by its own employees, which is in its nature so
unique that it should be obtained by negotiation on the basis of demonstrated competence and qualification for the type of service required
and at fair and reasonable compensation, rather than by competitive sealed bidding.

CONTRACTOR: Any individual, company, firm, corporation, partnership or other organization to whom an award is made by the County.
COUNTY: County of Fairfax.
GOODS: All material, equipment, supplies, printing, and automated data processing/information technology hardware and software.

INFORMALITY: A minor defect or variation of a bid or proposal from the exact requirements of the invitation to bid or the request for
proposal which does not affect the price, quality, quantity or delivery schedule for the goods, services or construction being procured.

INVITATION FOR BID (IFB): A requestwhich is made to prospective suppliers (bidders) for their quotation on goods or services desired
by the County. The issuance of an IFB will contain or incorporate by reference the specifications and contractual terms and conditions
applicable to the procurement.

PROFESSIONAL SERVICES: Any type of professional service performed by an independent contractor within the practice of accounting,
actuarial services, architecture, dentistry, land surveying, landscape architecture, law, medicine, optometry, pharmacy, or professional
engineering (which shall be procured as set forth in the Code of Virginia §2.2-4301 in the definition of competitive negotiation at paragraph
3 (a), and in conformance with the Fairfax County Purchasing Resolution).

PURCHASING AGENT: The Purchasing Agent employed by the Board of Supervisors of Fairfax County, Virginia.

QUICK QUOTE (QQ): A method of competitive bidding for the purchase or lease of goods, non professional services or for the purchase
of insurance, construction, or construction management when the estimated cost thereof shall be less the $50,000.

REQUEST FOR PROPOSAL (RFP): A request for an offer from prospective offerors which will indicate the general terms which are
sought to be procured from the offeror. The RFP will specify the evaluation factors to be used and will contain or incorporate by reference
other contractual terms and conditions applicable to the procurement.

RESPONSIBLE BIDDER/OFFEROR: An individual, company, firm, corporation, partnership or other organization having the capability in
all respects to perform fully the contract requirements, and also having the moral and business integrity and reliability which will assure
good faith performance, and having been prequalified, if required. (Reference paragraph 24, General Conditions and Instructions to
Bidders).
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RESPONSIVE BIDDER/OFFEROR: An individual, company, firm, corporation, partnership or other organization having submitted a bid
which conforms in all material respects to the invitation for bid or request for proposal.

SERVICES: Any work performed by an independent contractor wherein the service rendered does not consist primarily of acquisition of
equipment or materials, or the rental of equipment, materials and supplies.

SOLICITATION: The process of notifying prospective bidders that the County wishes to receive bids on a set of requirements to provide
goods or services. The notification of County requirements may consist of public advertising (newspaper, County Web Site, or other
electronic notification), the mailing of Notices of Solicitation, Invitation for Bid (IFB) or Request for Proposal (RFP), the public posting of
notices, issuance of an Open Market Procurement (OMP), or telephone calls to prospective bidders.

STATE: Commonwealth of Virginia.
CONDITIONS OF BIDDING

3. BID FORMS-Unless otherwise specified in the solicitation, all bids shall be submitted on the forms provided, to include the bid Cover
Sheet and Pricing Schedule(s), properly signed in ink in the proper spaces and submitted in a sealed envelope or package. The item
pages of the Pricing Schedule which do not include any items for which a bid is required need not be included in the submission of a bid.

Should the bid prices and/or any other submissions differ on the copy of the submitted bid, the ORIGINAL copy shall prevail.
4. LATE BIDS & MODIFICATIONS OF BIDS-

a. Any bid/modification received at the office designated in the solicitation after the exact time specified for receipt of the
bid/modification is considered a late bid/modification. A late bid/modification will not be considered for award except under the
following conditions only:

1. Itwas sent by registered or certified mail not later than the fifth (5th) calendar date prior to the date specified for receipt of
the bid/modification; or

2. The bid/modification was sent by mail and it is determined by the County Purchasing Agent that the late receipt was due
solely to mishandling by the County after receipt at the address specified in the solicitation.

b. Ifan emergency or unanticipated event or closing interrupts or suspends normal County business operations so that bids cannot
be received at the County office designated for receipt of bids by the exact time specified in the solicitation, the due date/time
specified for receipt of bids will be deemed to be extended to the same time of day specified in the solicitation on the first work
day on which normal County business operations resume.

c.  The official time used for receipt of bids/modifications is the Bid Clerk’s time and date stamp clock located in the Department of
Purchasing and Supply Management. All bidders are responsible for ensuring all bids/modifications are received prior to the
scheduled due date/time.

d. Alate hand-carried bid, or any other late bid not submitted by mail, shall not be considered for award.
5.  WITHDRAWAL OF BIDS-

a. A bidder for a public construction contract, other than a contract for construction or maintenance of public highways, may
withdraw his or her bid from consideration if the price bid was substantially lower than the other bids due solely to a mistake
therein, provided the bid was submitted in good faith, and the mistake was a clerical mistake as opposed to a judgment mistake,
and was actually due to an unintentional arithmetic error or an unintentional omission of a quantity of work, labor or material
made directly in the compilation of a bid, which unintentional arithmetic error or unintentional omission can be clearly shown by
objective evidence drawn from inspection of original work papers, documents and materials used in the preparation of the bid
sought to be withdrawn. If a bid contains both clerical and judgment mistakes, a bidder may withdraw his bid from consideration
if the price bid would have been substantially lower than the other bids due solely to the clerical mistake, that was an
unintentional arithmetic error or an unintentional omission of a quantity of work, labor or material made directly in the compilation
of a bid which shall be clearly shown by objective evidence drawn from inspection of original work papers, documents and
materials used in the preparation of the bid sought to be withdrawn. The bidder shall give notice in writing to the Purchasing
Agent of his or her claim of right to withdraw his or her bid within two (2) business days after the conclusion of the bid opening
procedure and shall submit original work papers with such notice.

b. A bidder for a contract other than for public construction may request withdrawal of his or her bid under the following
circumstances:

1. Requests for withdrawal of bids prior to opening of such bids shall be transmitted to the County Purchasing Agent in
writing.

2. Requests for withdrawal of bids after opening of such bids but prior to award shall be transmitted to the County
Purchasing Agent, in writing, accompanied by full documentation supporting the request. If the request is based on a
claim of error, documentation must show the basis of the error. Such documentation may take the form of supplier
quotations, vendor work sheets, etc. If bid bonds were tendered with the bid, the County may exercise its right of
collection.
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c.  No bid may be withdrawn under this paragraph when the result would be the awarding of the contract on another bid of the same
bidder or of another bidder in which the ownership of the withdrawing bidder is more than five percent.

d. If abid is withdrawn under the authority of this paragraph, the lowest remaining bid shall be deemed to be the low bid.

e. Nobidder who is permitted to withdraw a bid shall, for compensation, supply any material or labor to or perform any subcontract
or other work agreement for the person or firm to whom the contract is awarded or otherwise benefit, directly or indirectly, from
the performance of the project for which the withdrawn bid was submitted.

f. If the county denies the withdrawal of a bid under the provisions of this paragraph, it shall notify the bidder in writing stating the
reasons for its decision and award the contract to such bidder at the bid price, provided such bidder is a responsible and
responsive bidder.

g. Work papers, documents, and materials submitted in support of a withdrawal of bids may be considered as trade secrets or
proprietary information subject to the conditions of the Virginia Freedom of Information Act.

6. ERRORS IN BIDS-When an error is made in extending total prices, the unit bid price will govern. Erasures in bids must be initialed
by the bidder. Carelessness in quoting prices, or in preparation of bid otherwise, will not relieve the bidder. Bidders are cautioned to
recheck their bids for possible error. Errors discovered after public opening cannot be corrected and the bidder will be required to perform
if his or her bid is accepted.

7. MAILING OF BIDS — All bids and proposals submitted in response to a Fairfax County solicitation shall be submitted in a sealed
envelope or package identified with the solicitation number, title, bidder's name and address, and due date/time of opening/closing
clearly marked on the outside of such envelope or package.

8. COMPLETENESS-To be responsive, a bid must include all information required by the solicitation.

9. ACCEPTANCE OF BIDS/BINDING 90 DAYS-Unless otherwise specified, all formal bids submitted shall be binding for ninety (90)
calendar days following bid opening date, unless extended by mutual consent of all parties.

10. CONDITIONAL BIDS-Conditional bids are subject to rejection in whole or in part.

11. BIDS FOR ALL OR PART-Unless otherwise specified by the County Purchasing Agent or by the bidder, the Purchasing Agent
reserves the right to make award on all items in the aggregate or on any of the items on an individual basis, whichever is in the best
interest of the County. A bidder may restrict his or her bid to consideration in the aggregate by so stating but shall name a single unit price
on each item bid. Any bid in which the bidder names a total price for all the articles without quoting a unit price for each and every
separate item may not be considered for award.

12. AREA BIDS-For the purchase and delivery of certain goods and services the County may be divided into Areas (e.g., Areas |, II, lll,
and 1IV). When such goods and services are included in the Pricing Schedule, bidders may bid on all areas or an individual area. A map
showing the areas of the County will be furnished with the solicitation when required.

13. TIME FOR RECEIVING BID-Bids received prior to the time of opening will be securely kept, unopened. The representative of the
Purchasing Agent assigned to open them will decide when the specified time has arrived, and no bid received thereafter will be
considered, except as provided in paragraph 4, General Conditions and Instructions to Bidders. No responsibility will attach to the
Purchasing Agent or his or her representative for the premature opening of a bid not properly addressed and identified. Unless specifically
authorized in the solicitation, telegraphic, electronic, or facsimile bids/modifications will not be considered.

14. BID OPENING-AIl bids received in response to an Invitation for Bid (IFB) will be opened at the date, time and place specified, read
publicly, and made available for inspection as provided in paragraph 68, General Conditions and Instructions to Bidders. Tabulations of
bids received are posted on the Department of Purchasing & Supply Management Bulletin Board as well as the County’s web site:
http://www.fairfaxcounty.gov/dpsm/bidtab.htm.Proposals received in response to a Request for Proposal (RFP) will be made available as
provided in paragraph 68, General Conditions and Instructions to Bidders.

15. OMISSIONS & DISCREPANCIES-Any items or parts of any equipment listed in this solicitation which are not fully described or are
omitted from such specification, and which are clearly necessary for the completion of such equipment and its appurtenances, shall be
considered a part of such equipment although not directly specified or called for in the specifications.

Should a bidder find discrepancies or ambiguities in, or omissions from, the solicitation, including the drawings and/or specifications, he or
she shall notify the Purchasing Agent at least five (5) days prior to the date set for the opening of bids. If necessary, the Purchasing Agent
will send a written addendum for clarification to all bidders no later than three (3) days before the date set for opening of bids. Notifications
regarding specifications will not be considered if received within five days of the date set for opening of bids.

16. RESPONSE TO SOLICITATIONS-In the event a vendor cannot submit a bid on a solicitation, he or she is requested to return the
solicitation cover sheet with an explanation as to why he or she is unable to bid on these requirements.

17. BIDDER INTERESTED IN MORE THAN ONE BID-If more than one bid is offered by any one party, either directly or by or in the
name of his or her clerk, partner, or other persons, all such bids may be rejected. A party who has quoted prices on work, materials, or
supplies to a bidder is not thereby disqualified from quoting prices to other bidders or firms submitting a bid directly for the work, materials
or supplies.
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18. TAXEXEMPTION-The County is exempt from the payment of any federal excise or any Virginia sales tax. The price bid must be net,
exclusive of taxes. However, when under established trade practice any federal excise tax is included in the list price, a bidder may quote
the list price and shall show separately the amount of federal tax, either as a flat sum or as a percentage of the list price, which shall be
deducted by the County. Fairfax County's Federal Excise Tax Exemption Number is 54-74-0127K. Contractors located outside the
Commonwealth of Virginia are advised that when materials are picked up by the County at their place of business, they may charge and
collect their own local/state sales tax. Materials used in the performance of construction contracts are subject to Virginia Sales/Use Tax as
described in Section 630-10-27J of the Virginia Retail Sales and Use Tax Regulations.

19. PROHIBITION AGAINST UNIFORM PRICING-The County Purchasing Agent shall encourage open and competitive bidding by all
possible means and shall endeavor to obtain the maximum degree of open competition on all purchase transactions using the competitive
sealed bidding, competitive negotiation, or open market methods of procurement. In submitting a bid each bidder shall, by virtue of
submitting a bid, guarantee that he or she has not been a party with other bidders to an agreement to bid a fixed or uniform price.
Violation of this implied guarantee shall render void the bids of participating bidders. Any disclosure to or acquisition by a competitive
bidder, in advance of the opening of the bids, of the terms or conditions of the bid submitted by another competitor may render the entire
proceedings void and may require re-advertising for bids.

SPECIFICATIONS

20. QUESTIONS CONCERNING SPECIFICATIONS-Any information relative to interpretation of specifications and drawings shall be
requested of the Purchasing Agent, in writing, in ample time before the opening of bids. No inquiries, if received by the Purchasing Agent
within five (5) days of the date set for the opening of bids, will be given any consideration. Any material interpretation of a specification, as
determined by the County Purchasing Agent, will be expressed in the form of an addendum to the specification which will be sent to all
prospective bidders no later than three (3) days before the date set for receipt of bids. Oral answers will not be authoritative.

21. BRAND NAME OR EQUAL ITEMS-Unless otherwise provided in the invitation for bid, the name of a certain brand, make or
manufacturer does not restrict bidders to the specific brand, make or manufacturer named,; it conveys the general style, type, character,
and quality of the article desired, and any article which the County in its sole discretion determines to be the equal of that specified,
considering quality, workmanship, economy of operation, and suitability for the purpose intended, shall be accepted.

22. FORMAL SPECIFICATIONS-When a solicitation contains a specification which states no substitutes, no deviation therefrom will be
permitted and the bidder will be required to furnish articles in conformity with that specification.

The bidder shall abide by and comply with the true intent of the specifications and not take advantage of any unintentional error or
omission, but shall fully complete every part as the true intent and meaning of the specifications and drawings. Whenever the mention is
made of any articles, material, or workmanship to be in accordance with laws, ordinances, building codes, underwriter's codes, A.S.T.M.
regulations or similar expressions, the requirements of these laws, ordinances, etc., shall be construed as to the minimum requirements of
these specifications.

23. FEDERAL SPECIFICATIONS-Any Federal Specifications referred to herein may be obtained from the GSA Federal Supply Service
Bureau - Specification Section, 470 East L'Enfant Plaza, S.W., Suite #8100, Washington, D.C. 20407 (Voice: 1-202-619-8925, Fax: 1-202-
619-8978).

AWARD

24. AWARD OR REJECTION OF BIDS-The Purchasing Agent shall award the contract to the lowest responsive and responsible bidder
complying with all provisions of the IFB, provided the bid price is reasonable and it is in the best interest of the County to acceptit. Awards
made in response to a RFP will be made to the highest qualified offeror whose proposal is determined, in writing, to be the most
advantageous to the County taking into consideration the evaluation factors set forth in the RFP. The Purchasing Agent reserves the right
to award a contract by individual items, in the aggregate, or in combination thereof, or to reject any or all bids and to waive any informality
in bids received whenever such rejection or waiver is in the best interest of the County. Award may be made to as many bidders as
deemed necessary to fulfill the anticipated requirements of Fairfax County. The Purchasing Agent also reserves the right to reject the bid
of a bidder deemed to be a non-responsible bidder.

In determining the responsibility of a bidder, the following criteria will be considered:

a. The ability, capacity and skill of the bidder to perform the contract or provide the service required;

b.  Whether the bidder can perform the contract or provide the service promptly, or within the time specified, without delay or
interference;

c.  The character, integrity, reputation, judgment, experience and efficiency of the bidder;

d. The quality of performance of previous contracts or services;

e. The previous and existing compliance by the bidder with laws and ordinances relating to the contract or services;

f. The sulfficiency of the financial resources and ability of the bidder to perform the contract or provide the service;

g. The quality, availability and adaptability of the goods or services to the particular use required;

h.  The ability of the bidder to provide future maintenance and service for the use of the subject of the contract;

i.  The number and scope of the conditions attached to the bid;

j- Whether the bidder is in arrears to the County on debt or contract or is a defaulter on surety to the County or whether the bidder's
County taxes or assessments are delinquent; and

k. Such other information as may be secured by the County Purchasing Agent having a bearing on the decision to award the

contract. If an apparent low bidder is not awarded a contract for reasons of nonresponsibility, the County Purchasing Agent shall
so notify that bidder and shall have recorded the reasons in the contract file.
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25. NOTICE OF ACCEPTANCE/CONTRACT DOCUMENTS-A written award (or Acceptance Agreement) mailed (or otherwise furnished)
to the successful bidder within the time for acceptance specified in the solicitation shall be deemed to result in a binding contract. The
following documents which are included in the solicitation shall be incorporated by reference in the resulting contract and become a part of
said contract:

a. County of Fairfax Solicitation Form/Acceptance Agreement (Cover Sheet) and other documents which may be incorporated by
reference, if applicable,

General Conditions and Instructions to Bidders,

Special Provisions and Specifications,

Pricing Schedule,

Any Addenda/Amendments/Memoranda of Negotiations

pooo

26. TIE-BIDS - If all bids are for the same total amount or unit price (including authorized discounts and delivery times), and if the public
interest will not permit the delay of readvertisement for bids, the County Purchasing Agent is authorized to award the contract to the
resident Fairfax County tie bidder whose firm has its principal place of business in the County, or if there be none, to the resident Virginia
tie bidder, or if there be none, to one of the tie bidders by drawing lots in public; or the County Purchasing Agent may purchase the goods
or services in the open market except that the price paid shall not exceed the lowest contract bid price submitted for the same goods or
services. The decision of the County to make award to one or more such bidders shall be final.

27. PROMPT PAYMENT DISCOUNT-

a. Unless otherwise specified in the solicitation, prompt payment discounts requiring payment in less than fifteen (15) days will not
be considered in evaluating a bid for award. However, even though not considered in the evaluation, such discounts will be
taken if payment is to be made within the discount period.

b.  In connection with any discount offered, time will be computed from the date of delivery of the supplies to the carrier when
delivery, inspection and acceptance are at the point of origin; or, from date of delivery, inspection and acceptance at destination;
or, from date correct invoice or voucher is received in the office specified by the County, if the latter is later than the date of
acceptance. In the event the bidder does not indicate a prompt payment discount, it shall be construed to mean NET 30 days.

For the purpose of earning the discount, payment is deemed to be made as of the date of mailing of the County check or issuance of an
Electronic Funds Transfer.

28. INSPECTION-ACCEPTANCE-For determining acceptance of supplies in accordance with the provisions of the prompt payment
discount paragraph, inspection and acceptance shall be accomplished only after examination (including testing) of supplies and services
to determine whether the supplies and services conform to the contract requirements. Acceptance shall occur only after receipt and
inspection provided such inspection, as appropriate, is accomplished within a reasonable time.

29. DEFINITE BID QUANTITIES-Where definite quantities are specifically stated, acceptance will bind the County to order quantities
specified and to pay for, at contract prices, all such supplies or services delivered that meet specifications and conditions of the contract.
However, the County will not be required to accept delivery of any balances unordered, as of the contract expiration date, unless the
Contractor furnished the Purchasing Agent with a statement of unordered balances not later than ten (10) days after the termination date
of the contract.

30. REQUIREMENT BID QUANTITIES-On "Requirement" bids, acceptance will bind the County to pay for, at unit bid prices, only
quantities ordered and delivered. Where the County specifies estimated guantities, the Contractor shall not be required to deliver more
than ten (10) percent in excess of the estimated quantity of each item, unless otherwise agreed upon.

CONTRACT PROVISIONS

31. TERMINATION OF CONTRACTS-Contracts will remain in force for full periods specified and/or until all articles ordered before date
of termination shall have been satisfactorily delivered and accepted and thereafter until all requirements and conditions shall have been
met, unless:

a. Terminated prior to expiration date by satisfactory deliveries of entire contract requirements, or upon termination by the County
for Convenience or Cause.

b. Extended upon written authorization of the Purchasing Agent and accepted by Contractor, to permit ordering of unordered
balances or additional quantities at contract prices and in accordance with contract terms.

32. TERMINATION FOR CONVENIENCE-A contract may be terminated in whole or in part by the County in accordance with this clause
whenever the County Purchasing Agent shall determine that such a termination is in the best interest of the County. Any such termination
shall be effected by delivery to the Contractor at least five (5) working days prior to the termination date of a Notice of Termination
specifying the extent to which performance shall be terminated and the date upon which termination becomes effective. An equitable
adjustment in the contract price shall be made for completed service, but no amount shall be allowed for anticipated profit on unperformed
services.
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33. TERMINATION OF CONTRACT FOR CAUSE-

a. If, through any cause, the Contractor shall fail to fulfill in a timely and proper manner his or her obligations under this contract, or
if the Contractor violates any of the covenants, agreements, or stipulations of this contract, in addition to the County’s remedies
under the contract and all other rights available at law or in equity, the County shall have the right to immediately terminate this
contract. Such termination shall be effected by delivering a notice of termination to the Contractor at any time specifying the
effective date of such termination. In such event all finished or unfinished documents, data, studies, surveys, drawings, maps,
models, and reports prepared by the Contractor under the contract shall, at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable compensation for any satisfactory work completed on such documents.

b.  Notwithstanding the above, the Contractor shall not be relieved of liability to the County for damages sustained by the County by
virtue of any breach of contract by the Contractor for the purpose of set off until such time as the exact amount of damages due
to the County from the Contractor is determined.

34. CONTRACT ALTERATIONS-No alterations in the terms of a contract shall be valid or binding upon the County unless made in
writing and signed by the Purchasing Agent or his or her authorized agent.

35. SUBLETTING OF CONTRACT OR ASSIGNMENT OF CONTRACT FUNDS-Itis mutually understood and agreed that the Contractor
shall not assign, transfer, convey, sublet or otherwise dispose of his or her contractual duties to any other person, firm or corporation,
without the previous written consent of the Purchasing Agent. If the Contractor desires to assign his or her right to payment of the
contract, Contractor shall notify the Purchasing Agent immediately, in writing, of such assignment of right to payment. In no case shall
such assignment of contract relieve the Contractor from his or her obligations or change the terms of the contract.

36. FUNDING-A contract shall be deemed binding only to the extent of appropriations available to each Agency for the purchase of
goods and services.

37. DELIVERY/SERVICE FAILURES-Failure of a Contractor to deliver goods or services within the time specified, or within reasonable
time as interpreted by the Purchasing Agent, or failure to make replacements/corrections of rejected articles/services when so requested,
immediately or as directed by the Purchasing Agent, shall constitute authority for the Purchasing Agent to purchase in the open market
articles/services of comparable grade/quality to replace the services, articles rejected, and/or not delivered. On all such purchases, the
Contractor shall reimburse the County, within a reasonable time specified by the Purchasing Agent, for any expense incurred in excess of
contract prices. Such purchases shall be deducted from the contract quantities if applicable. Should public necessity demand it, the
County reserves the right to use or consume articles delivered or services performed which are substandard in quality, subject to an
adjustment in price to be determined by the Purchasing Agent.

38. NON-LIABILITY-The Contractor shall not be liable in damages for delay in shipment or failure to deliver when such delay or failure is
the result of fire, flood, strike, the transportation carrier, act of God, act of Government, act of an alien enemy or by any other
circumstances which, in the Purchasing Agent's opinion, are beyond the control of the Contractor. Under such circumstances, however,
the Purchasing Agent may, at his or her discretion, cancel the contract.

39. NEW GOODS, FRESH STOCK-AIl Contractors, unless otherwise specifically stated, shall provide new commodities, fresh stock,
latest model, design or pack.

40. NON-DISCRIMINATION-During the performance of this contract, the Contractor agrees as follows:

a. The Contractor will not discriminate against any employee or applicant for employment because of race, religion, color, sex,
national origin, age, disability, or other basis prohibited by state law relating to discrimination in employment, except where there
is a bona fide occupational qualification reasonably necessary to the normal operation of the Contractor. The Contractor agrees
to post in conspicuous places, available to employees and applicants for employment, notices setting forth the provisions of this
non-discrimination clause.

b.  The Contractor, in all solicitations or advertisements for employees placed by or on behalf of the contractor, will state that such
Contractor is an equal opportunity employer.

c. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed sufficient for
the purpose of meeting the requirements of this section.

d.  The Contractor will include the provisions of the foregoing paragraphs a, b, and ¢ above in every subcontract or purchase order
of over $10,000 so that the provisions will be binding upon each subcontractor or vendor.

e. Contractor and Subcontractor hereunder shall, throughout the term of this contract, comply with the Human Rights Ordinance,
Chapter 11 of the Code of the County of Fairfax, Virginia, as reenacted or amended.

41. SMALL AND MINORITY BUSINESS UTILIZATION

a. It is the policy of the County of Fairfax as declared by the Fairfax County Board of Supervisors' adoption of a Small and
Minority Business Enterprise Program, April 6, 1981, that Fairfax County and its employees undertake every effort to
increase opportunity for utilization of small or minority businesses in all aspects of procurement to the maximum extent
feasible.

B Where it is practicable for any portion of the awarded contract to be subcontracted to other suppliers, the contractor is
encouraged to offer such subcontracting opportunities to small, women and minority businesses.

(o Where Federal grants or monies are involved it is the policy of Fairfax County, through its agents and employees, to
comply with the requirements set forth in the U.S. Office of Management and Budget Circular No. A-102, uniform
administrative requirements for Grants and Cooperative Agreements with State and Local Governments, as they pertain to
small and minority business utilization.
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42. GUARANTEES & WARRANTIES-AIll guarantees and warranties required shall be furnished by the Contractor and shall be delivered
to the Purchasing Agent before final payment on the contract is made. Unless otherwise stated, manufacturer's standard warranty applies.

43. PRICE REDUCTION-If at any time after the date of the bid the Contractor makes a general price reduction in the comparable price of
any material covered by the contract to customers generally, an equivalent price reduction based on similar quantities and/or
considerations shall apply to this contract for the duration of the contract period (or until the price is further reduced). Such price reduction
shall be effective at the same time and in the same manner as the reduction in the price to customers generally. For purpose of this
provision, a "general price reduction" shall mean any horizontal reduction in the price of an article or service offered (1) to Contractor's
customers generally, or (2) in the Contractor's price schedule for the class of customers, i.e., wholesalers, jobbers, retailers, etc., which
was used as the basis for bidding on this solicitation. An occasional sale at a lower price, or sale of distressed merchandise at a lower
price, would not be considered a "general price reduction" under this provision. The Contractor shall submit his or her invoice at such
reduced prices indicating on the invoice that the reduction is pursuant to the "Price Reduction" provision of the contract documents. The
Contractor in addition will within ten days of any general price reduction notify the Purchasing Agent of such reduction by letter. FAILURE
TO DO SO MAY REQUIRE TERMINATION OF THE CONTRACT. Upon receipt of any such notice of a general price reduction, all
ordering offices will be duly notified by the Purchasing Agent.

The Contractor, if requested, shall furnish, within ten days after the end of the contract period, a statement certifying either (1) that no
general price reduction, as defined above, was made after the date of the bid, or (2) if any such general price reductions were made, that
as provided above, they were reported to the Purchasing Agent within ten (10) days and ordering offices were billed at the reduced prices.
Where one or more such general price reductions were made, the statement furnished by the Contractor shall include with respect to each
price reduction (1) the date when notice of any such reduction was issued, (2) the effective date of the reduction, and (3) the date when
the Purchasing Agent was notified of any such reduction.

44. CHANGES-Should it become proper or necessary in the execution of this contract to make any change in design, or to make any
alterations which will increase the expense, the Purchasing Agent shall determine an equitable adjustment. No payment shall be made to
the Contractor for any extra material or services, or of any greater amount of money than stipulated to be paid in the contract, unless some
changes in or additions to the contract requiring additional outlay by the Contractor shall first have been expressly authorized and ordered
in writing by contract amendment or otherwise furnished by the Purchasing Agent.

45. PLACING OF ORDERS-Orders against contracts will be placed with the Contractor on a Purchase Order (or Procurement Card)
executed and released by the Purchasing Agent or his or her designee. The Purchase Order must bear the appropriate contract number
and date. Where Blanket Purchase Agreements (BPAs) have been executed and a Blanket Purchase Order has been released by the
Purchasing Agent, telephonic orders may be placed directly with the Contractor by authorized personnel in the ordering Agency.

DELIVERY PROVISIONS

46. SHIPPING INSTRUCTIONS - CONSIGNMENT-Unless otherwise specified in the solicitation each case, crate, barrel, package, etc.,
delivered under the contract must be plainly stenciled or securely tagged, stating the Contractor's name, purchase order number, and
delivery address as indicated in the order. Where shipping containers are to be used, each container must be marked with the purchase
order number, name of the Contractor, the hame of the item, the item number, and the quantity contained therein. Deliveries must be
made within the hours of 8:00 AM - 3:00 PM. Deliveries at any other time will not be accepted unless specific arrangements have been
previously made with the receiver at the delivery point. No deliveries will be accepted on Saturdays, Sundays and holidays, unless
previous arrangements have been made. It shall be the responsibility of the Contractor to insure compliance with these instructions for
items that are drop-shipped.

47. RESPONSIBILITY FOR SUPPLIES TENDERED-Unless otherwise specified in the solicitation, the Contractor shall be responsible for
the materials or supplies covered by the contract until they are delivered at the designated point, but the Contractor shall bear all risk on
rejected materials or supplies after notice of rejection. Rejected materials or supplies must be removed by and at the expense of the
Contractor promptly after notification of rejection, unless public health and safety require immediate destruction or other disposal of
rejected delivery. If rejected materials are not removed by the Contractor within ten (10) days after date of notification, the County may
return the rejected materials or supplies to the Contractor at his or her risk and expense or dispose of them as its own property.

48. INSPECTIONS-Inspection and acceptance of materials or supplies will be made after delivery at destinations herein specified unless
otherwise stated. If inspection is made after delivery at destination herein specified, the County will bear the expense of inspection except
for the value of samples used in case of rejection. Final inspection shall be conclusive except in regard to latent defects, fraud or such
gross mistakes as to amount to fraud. Final inspection and acceptance or rejection of the materials or supplies will be made as promptly
as practicable, but failure to inspect and accept or reject materials or supplies shall notimpose liability on the County for such materials or
supplies as are not in accordance with the specifications.

49. COMPLIANCE-Delivery must be made as ordered and in accordance with the solicitation or as directed by the Purchasing Agent
when not in conflict with the bid. The decision of the Purchasing Agent as to reasonable compliance with delivery terms shall be final.
Burden of proof of delay in receipt of goods by the purchaser shall rest with the Contractor. Any request for extension of time of delivery
from that specified must be approved by the Purchasing Agent, such extension applying only to the particular item or shipment affected.
Should the Contractor be delayed by the County, there shall be added to the time of completion a time equal to the period of such delay
caused by the County. However, the contractor shall not be entitled to claim damages or extra compensation for such delay or
suspension. These conditions may vary for construction contracts. See Special Provisions for the individual solicitation.

50. POINT OF DESTINATION-AIl materials shipped to the County must be shipped F.O.B. DESTINATION unless otherwise stated in the
contract or purchase order. The materials must be delivered to the "Ship to" address indicated on the purchase order.
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51. ADDITIONAL CHARGES-Unless bought F.O.B. "shipping point" and Contractor prepays transportation, no delivery charges shall be
added to invoices except when express delivery is authorized and substituted on orders for the method specified in the contract. In such
cases, difference between freight or mail and express charges may be added to invoice.

52. METHOD AND CONTAINERS-Unless otherwise specified, goods shall be delivered in commercial packages in standard commercial
containers, so constructed as to ensure acceptance by common or other carrier for safe transportation to the point of delivery. Containers
become the property of the County unless otherwise specified by bidder.

53. WEIGHT CHECKING-Deliveries shall be subject to re-weighing over official sealed scales designated by the County. Payments shall
be made on the basis of net weight of materials delivered. Normal shrinkage may be allowed in such instances where shrinkage is
possible. Net weights only, exclusive of containers or wrapping, shall be paid for by the County.

54. DEMURRAGE AND RE-SPOTTING-The County will be responsible for demurrage charges only when such charges accrue because
of the County's negligence in unloading the materials. The County will pay railroad charges due to the re-spotting of cars, only when such
re-spotting is ordered by the County.

55. REPLACEMENT-Materials or components that have been rejected by the Purchasing Agent, in accordance with the terms of a
contract, shall be replaced by the Contractor at no cost to the County.

56. PACKING SLIPS OR DELIVERY TICKETS-AIl shipments shall be accompanied by Packing Slips or Delivery Tickets and shall
contain the following information for each item delivered:

The Purchase Order Number,

The Name of the Article and Stock Number (Supplier's),

The Fairfax County Identification Number (FCIN), if specified in the order,
The Quantity Ordered,

The Quantity Shipped,

The Quantity Back Ordered,

The Name of the Contractor.

NogpwNhE

Contractors are cautioned that failure to comply with these conditions shall be considered sufficient reason for refusal to accept the goods.
BILLING

57. BILLING-BiIlling for the Fairfax County Public Schools and for County agencies: Unless otherwise specified on the contract or
purchase order (PO), invoices are to be submitted, in DUPLICATE, for each purchase order immediately upon completion of the shipment
or services. If shipment is made by freight or express, the original Bill of Lading, properly receipted, must be attached to the invoice.
Invoices should be mailed to the "BILL TO" address on the PO or to the appropriate address specified in the contract.

PAYMENTS

58. PAYMENT-Payment shall be made after satisfactory performance of the contract, in accordance with all of the provisions thereof,
and upon receipt of a properly completed invoice. Fairfax County reserves the right to withhold any or all payments or portions thereof for
Contractor's failure to perform in accordance with the provision of the contract or any modifications thereto.

59. PARTIAL PAYMENTS-Unless otherwise specified, partial payments will be made upon acceptance of materials or services so
invoiced if in accordance with completion date. However, up to 5 percent (5%) of the value of the entire order may be retained until
completion of contract.

60. PAYMENT FOR EQUIPMENT, INSTALLATION, AND TESTING-When equipment requires installation (which shall also be
interpreted to mean erection and/or setting up or placing in position, service, or use) and test, and where such installation or testing is
delayed, payment may be made on the basis of 50% of the contract price when such equipment is delivered on the site. A further
allowance of 25% may be made when the equipment is installed and ready for test. The balance shall be paid after the equipment is
tested and found to be satisfactory. If the equipment must be tested, but installation is not required to be made by the Contractor or if the
equipment must be installed but testing is not required, payment may be made on the basis of 75% at the time of delivery and the balance
shall be paid after satisfactory test or installation is completed.

GENERAL
61. GENERAL GUARANTY-Contractor agrees to:

a. Save the County, its agents and employees harmless from liability of any nature or kind for the use of any copyrighted or
uncopyrighted composition; secret process, patented or unpatented; invention; article or appliance furnished or used in the
performance of a contract for which the Contractor is not the patentee, assignee, licensee or owner.

b.  Protectthe County against latent defective material or workmanship and to repair or replace any damages or marring occasioned
in transit or delivery.

c. Furnish adequate protection against damage to all work and to repair damages of any kind to the building or equipment, to his or
her own work or to the work of other contractors, for which his or her workers are responsible.

d. Pay for all permits, licenses and fees and give all notices and comply with all laws, ordinances, rules and regulations of the
County.

e. Protect the County from loss or damage to County owned property while it is in the custody of the Contractor.
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62. SERVICE CONTRACT GUARANTY-Contractor agrees to:

a. Furnish services described in the solicitation and resultant contract at the times and places and in the manner and subject to
conditions therein set forth provided that the County may reduce the said services at any time.

b.  Enter upon the performance of services with all due diligence and dispatch, assiduously press to its complete performance, and
exercise therein the highest degree of skill and competence.

c.  Allwork and services rendered in strict conformance to all laws, statues, and ordinances and the applicable rules, regulations,
methods and procedures of all government boards, bureaus, offices and other agents.

d. Allow services to be inspected or reviewed by an employee of the County at any reasonable time and place selected by the
County. Fairfax County shall be under no obligation to compensate Contractor for any services not rendered in strict conformity
with the contract.

e. Stipulate that the presence of a County Inspector shall not lessen the obligation of the Contractor for performance in accordance
with the contract requirements, or be deemed a defense on the part of the Contractor for infraction thereof. The Inspector is not
authorized to revoke, alter, enlarge, relax, or release any of the requirements of the contract documents. Any omission or failure
on the part of the Inspector to disapprove or reject any work or material shall not be construed to be an acceptance of any such
defective work or material. Notification of an omission or failure will be documented by the Purchasing Agent.

63. INDEMNIFICATION-Contractor shall indemnify, keep and save harmless the County, its agents, officials, employees and volunteers
against claims of injuries, death, damage to property, theft, patent claims, suits, liabilities, judgments, cost and expenses which may
otherwise accrue against the County in consequence of the granting of a contract or which may otherwise result therefrom, if it shall be
determined that the act was caused through negligence or error, or omission of the Contractor or his or her employees, or that of the
subcontractor or his or her employees, if any; and the Contractor shall, at his or her own expense, appear, defend and pay all charges of
attorneys and all costs and other expenses arising therefrom or incurred in connection therewith; and if any judgment shall be rendered
against the County in any such action, the Contractor shall, at his or her own expense, satisfy and discharge the same. Contractor
expressly understands and agrees that any performance bond or insurance protection required by this contract, or otherwise provided by
the Contractor, shall in no way limit the responsibility to indemnify, keep and save harmless and defend the County as herein provided.

64. OFFICIALS NOT TO BENEFIT-

a. Each bidder or offeror shall certify, upon signing a bid or proposal, that to the best of his or her knowledge no Fairfax County
official or employee having official responsibility for the procurement transaction, or member of his or her immediate family, has
received or will receive any financial benefit of more than nominal or minimal value relating to the award of this contract. If such
a benefit has been received or will be received, this fact shall be disclosed with the bid or proposal or as soon thereafter as it
appears that such a benefit will be received. Failure to disclose the information prescribed above may result in suspension or
debarment, or rescission of the contract made, or could affect payment pursuant to the terms of the contract.

b.  Whenever there is reason to believe that a financial benefit of the sort described in paragraph "a" has been or will be received in
connection with a bid, proposal or contract, and that the contractor has failed to disclose such benefit or has inadequately
disclosed it, the County Executive, as a prerequisite to payment pursuant to the contract, or at any other time, may require the
Contractor to furnish, under oath, answers to any interrogatories related to such possible benefit.

c. Inthe eventthe bidder or offeror has knowledge of benefits as outlined above, this information should be submitted with the bid
or proposal. If the above does not apply at time of award of contract and becomes known after inception of a contract, the bidder
or offeror shall address the disclosure of such facts to the Fairfax County Purchasing Agent, 12000 Government Center Parkway,
Suite 427, Fairfax, Virginia 22035-0013. Relevant Invitation/Request for Proposal Number (see cover sheet) should be
referenced in the disclosure.

65. LICENSE REQUIREMENT-AIl firms doing business in Fairfax County, shall obtain a license as required by Chapter 4, Article 7, of
The Code of the County of Fairfax, Virginia, as amended, entitled "Business, Professional and Occupational Licensing (BPOL) Tax."
Questions concerning the BPOL Tax should be directed to the Department of Tax Administration, telephone (703) 222-8234 or visit:
http://www.fairfaxcounty.gov/dta/business_tax.htm. The BPOL Tax number must be indicated in the space provided on the Cover Sheet,
"Fairfax License Tax No." when appropriate.

66. AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH: A contractor organized as a stock or nonstock
corporation, limited liability company, business trust, or limited partnership or registered as a registered limited liability partnership shall be
authorized to transact business in the Commonwealth as a domestic or foreign business entity if so required by Title 13.1 or Title 50 of the
Code of Virginia or as otherwise required by law. Any business entity described above that enters into a contract with a Fairfax County
pursuant to the Fairfax County Purchasing Resolution shall not allow its existence to lapse or its certificate of authority or registration to
transact business in the Commonwealth, if so required under Title 13.1 or Title 50, to be revoked or cancelled at any time during the term
of the contract. Fairfax County may void any contract with a business entity if the business entity fails to remain in compliance with the
provisions of this section.

67. COVENANT AGAINST CONTINGENT FEES-The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee,
except bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the purpose of
securing business. For violation of this warranty, the County shall have the right to terminate or suspend this contract without liability to the
County or in its discretion to deduct from the contract price or consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

68. VIRGINIA FREEDOM OF INFORMATION ACT-All proceedings, records, contracts and other public records relating to procurement
transactions shall be open to the inspection of any citizen, or any interested person, firm or corporation, in accordance with the Virginia
Freedom of Information Act (Reference Section 4.D., of the Fairfax County Purchasing Resolution)
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BIDDER/CONTRACTOR REMEDIES

69. INELIGIBILITY-

a.

Any person or firm suspended or debarred from participation in County procurement shall be notified in writing by the County
Purchasing Agent.

1. The Notice of Suspension shall state the reasons for the actions taken and such decision shall be final unless the person or
firm appeals within thirty (30) days of receipt of the Notice by instituting legal action as provided in the Code of Virginia.

2. The Notice of Debarment shall state the reasons for the actions taken and the decision shall be final unless the person or
firm appeals within thirty (30) days of receipt of the notice by instituting legal action as provided in the Code of Virginia.

The County Purchasing Agent shall have the authority to suspend or debar a person or firm from bidding on any contract for the
causes stated below:

1. Conviction for commission of a criminal offense as an incident to obtaining or attempting to obtain a public or private contract
or subcontract, or in the performance of such contract or subcontract;

2. Conviction under state or federal statutes of embezzlement, theft, forgery, bribery, falsification or destruction of records,
receiving stolen property, or any other offense indicating a lack of business integrity or business honesty which currently,
seriously, and directly affects responsibility as a County contractor;

3. Conviction under the state or federal antitrust statutes arising out of the submission of bids or proposals;

4. Violation of contract provisions, as set forth below, of a character which is regarded by the County Purchasing Agent to be so
serious as to justify suspension or debarment action:

(a) failure without good cause to perform in accordance with the specifications or within the time limit provided in the
contract; or

(b) arecent record of failure to perform or of unsatisfactory performance in accordance with the terms of one or more
contracts; provided, that failure to perform or unsatisfactory performance caused by acts beyond the control of the
contractor shall not be considered to be a basis for suspension or debarment;

5. Any other cause the County Purchasing Agent determines to be so serious and compelling as to affect responsibility as a
contractor, such as debarment by another governmental entity for any cause listed herein, or because of prior reprimands;

6. The contractor has abandoned performance or been terminated for default on any other Fairfax County project;
7. The contractor is in default on any surety bond or written guarantee on which Fairfax County is an obligee.
If, upon appeal, it is determined that the action taken by the County Purchasing Agent was arbitrary or capricious, or not in

accordance with the Constitution of Virginia, statutes or regulations, the sole relief available to the person or firm shall be
restoration of eligibility. The person or firm may not institute legal action until all statutory requirements have been met.

70. APPEAL OF DENIAL OF WITHDRAWAL OF BID-

a.

A decision denying withdrawal of a bid submitted by a bidder or offeror shall be final and conclusive unless the bidder appeals
the decision within ten (10) days after receipt of the decision by instituting legal action as provided in the Code of Virginia. The
bidder or offeror may not institute legal action until all statutory requirements have been met.

If no bid bond was posted, a bidder refused withdrawal of bid under the provisions of Article 2, Section 4 a.9, of the Fairfax
County Purchasing Resolution, prior to appealing, shall deliver to the County a certified check or cash bond in the amount of the
difference between the bid sought to be withdrawn and the next low bid. Such security shall be released only upon a final
determination that the bidder was entitled to withdraw the bid.

If, upon appeal, it is determined that the decision refusing withdrawal of the bid was arbitrary or capricious, the sole relief shall be
withdrawal of the bid.

71. APPEAL OF DETERMINATION OF NONRESPONSIBILITY-

a.

Any bidder who, despite being the apparent low bidder, is determined not to be a responsible bidder for a particular County
contract shall be notified in writing by the County Purchasing Agent. Such notice shall state the basis for the determination,
which shall be final unless the bidder appeals the decision within ten (10) days of receipt of the notice by instituting legal action
as provided in the Code of Virginia. The bidder may not institute legal action until all statutory requirements have been met.

If, upon appeal, it is determined that the decision of the County Purchasing Agent was arbitrary or capricious and the award for
the particular County contract in question has not been made, the sole relief available to the bidder shall be a finding that the
bidder is a responsible bidder for the County contract in question. Where the award has been made and performance has
begun, the County may declare the contract void upon a finding that this action is in the best interest of the public. Where a
contract is declared void, the performing contractor shall be compensated for the cost of performance up to the time of such
declaration. In no event shall the performing contractor be entitled to lost profits.
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72. PROTEST OF AWARD OR DECISION TO AWARD-

a. Any bidder or offeror may protest the award or decision to award a contract by submitting a protest in writing to the County
Purchasing Agent, or an official designated by the County of Fairfax, no later than ten (10) days after the award or the
announcement of the decision to award, whichever occurs first. Any potential bidder or offeror on a contract negotiated on a sole
source or emergency basis who desires to protest the award or decision to award such contract shall submit such protestin the
same manner no later than ten days after posting or publication of the notice of such contract as provided in Article 3, Section 4,
of the Fairfax County Purchasing Resolution. However, if the protest of any actual or potential bidder or offeror depends in whole
or in part upon information contained in public records pertaining to the procurement transaction which are subject to inspection
under Article 2, Section 4d of the Fairfax County Purchasing Resolution, then the time within which the protest must be submitted
shall expire ten days after those records are available for inspection by such bidder or offeror under Article 2, Section 4d, or at
such later time as provided herein. No protest shall lie for a claim that the selected bidder or offeror is not a responsible bidder
or offeror. The written protest shall include the basis for the protest and the relief sought. The County Purchasing Agent shall
issue a decision in writing within ten (10) days of the receipt of the protest stating the reasons for the action taken. This decision
shall be final unless the bidder or offeror appeals within ten (10) days of receipt of the written decision by instituting legal action
as provided in the Code of Virginia.

b. If prior to award it is determined that the decision to award is arbitrary or capricious, then the sole relief shall be a finding to that
effect. The County Purchasing Agent shall cancel the proposed award or revise it to comply with the law. If, after an award, itis
determined that an award of a contract was arbitrary or capricious, then the sole relief shall be as hereinafter provided. Where
the award has been made but performance has not begun, the performance of the contract may be declared void by the County.
Where the award has been made and performance has begun, the County Purchasing Agent may declare the contract void upon
a finding that this action is in the best interest of the County. Where a contract is declared void, the performing contractor shall
be compensated for the cost of performance at the rate specified in the contract up to the time of such declaration. In no event
shall the performing contractor be entitled to lost profits.

c.  Pending final determination of a protest or appeal, the validity of a contract awarded and accepted in good faith in accordance
with this article shall not be affected by the fact that a protest or appeal has been filed.

d.  Anaward need not be delayed for the period allowed a bidder or offeror to protest, but in the event of a timely protest, no further
action to award the contract will be taken unless there is a written determination that proceeding without delay is hecessary to
protect the public interest or unless the bid or offer would expire.

73. CONTRACTUAL DISPUTES-

a. Anydispute concerning a question of fact as a result of a contract with the County which is not disposed of by agreement shall
be decided by the County Purchasing Agent, who shall reduce his decision to writing and mail or otherwise forward a copy to the
contractor within ninety (90) days. The decision of the County Purchasing Agent shall be final and conclusive unless the
contractor appeals within six (6) months of the date of the final written decision by instituting legal action as provided in the Code
of Virginia. A contractor may not institute legal action, prior to receipt of the County Purchasing Agent'’s decision on the claim,
unless the County Purchasing Agent fails to render such decision within the time specified.

b.  Contractual claims, whether for money or other relief, shall be submitted in writing no later than sixty days after final payment;
however, written notice of the contractor's intention to file such claim shall have been given at the time of the occurrence or
beginning of the work upon which the claim is based. Nothing herein shall preclude a contract from requiring submission of an
invoice for final payment within a certain time after completion and acceptance of the work or acceptance of the goods.
Pendency of claims shall not delay payment of amounts agreed due in the final payment.

74. LEGAL ACTION-No bidder, offeror, potential bidder or offeror, or contractor shall institute any legal action until all statutory
requirements have been met.

75. COOPERATIVE PURCHASING-The County may participate in, sponsor, conduct or administer a cooperative procurement
agreement on behalf of or in conjunction with one or more other public bodies, or public agencies or institutions or localities of the several
states, of the United States or its territories, or the District of Columbia, for the purpose of combining requirements to increase efficiency or
reduce administrative expenses in any acquisition of goods and services. Except for contracts for professional services, a public body
may purchase from another public body’s contract even if it did not participate in the request for proposal (RFP) or invitation for bid (IFB), if
the RFP or IFB specified that the procurement was being conducted on behalf of other public bodies. Nothing herein shall prohibit the
assessment or payment by direct or indirect means of any administrative fee that will allow for participation in any such arrangement.

76. PROFESSIONAL AFFILIATION-The Department of Purchasing & Supply Management holds membership in the National Institute of
Governmental Purchasing, Inc., a non-profit, educational and technical organization that includes among its goals and objectives the
study, discussion, and recommendation of improvements in governmental purchasing and the interchange of ideas and experiences on
local state, and national governmental purchasing problems.
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77. DRUG FREE WORKPLACE-During the performance of a contract, the contractor agrees to (i) provide a drug-free workplace for the
contractor's employees; (ii) post in conspicuous places, available to employees and applicants for employment, a statement notifying
employees that the unlawful manufacture, sale, distribution, dispensation, possession, or use of a controlled substance or marijuana is
prohibited in the contractor's workplace and specifying the actions that will be taken against employees for violations of such prohibition;
(iii) state in all solicitations or advertisements for employees placed by or on behalf of the contractor that the contractor maintains a drug-
free workplace; and (iv) include the provisions of the foregoing clauses in every subcontract of over $10,000, so that the provisions will be
binding upon each subcontractor or vendor. For the purposes of this section, "drug-free workplace" means a site for the performance of
work done in conjunction with a specific contract awarded to a contractor in accordance with this section, the employees of whom are
prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession or use of any controlled substance or
marijuana during the performance of the contract.

78. VENUE: This contract and its terms, including, but not limited to, the parties’ obligations under it, the performance due from each
party under it, and the remedies available to each party for breach of it, shall be governed by, construed and interpreted in accordance
with the laws of the Commonwealth of Virginia. Any jurisdiction’s choice of law, conflict of laws, rules, or provisions, including those of the
Commonwealth of Virginia that would cause the application of any laws other than those of the Commonwealth of Virginia shall not apply.
Any and all disputes, claims and causes of action arising out of or in connection with this contract or any performance hereunder, shall be
brought in the applicable court of Fairfax County, Virginia, or in the United States District Court, Eastern District of Virginia, Alexandria
Division.

79. IMMIGRATION REFORM AND CONTROL ACT: Contractor agrees that it does not, and shall not during the performance of the
contract for goods and services in the Commonwealth, knowingly employ an unauthorized alien as defined in the Federal Immigration
Reform and Control Act of 1986.

80. CONTRACTOR NOT TO BENEFIT: Contractor agrees that the goods and/or services provided to Fairfax County pursuant to this
Agreement are for the benefit of Fairfax County and that Contractor shall not undertake any actions or efforts stemming from or related to
this Agreement that shall inure to the detriment of Fairfax County. Any information provided to the Contractor for the performance of this
Contract shall not be used for any other purpose without the written consent of the Purchasing Agent.

APPROVED:

/S/ David P. Bobzien
COUNTY ATTORNEY

/S/ Cathy A. Muse
COUNTY PURCHASING AGENT
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OFFEROR DATA SHEET

NAME OF OFFEROR:

ADDRESS:

E-MAIL ADDRESS:

DUNS NUMBER:

Name and e-mail addresses of both service and fiscal representatives (Key Personnel)
who would handle this account.

Service Representative:
Telephone Number: ()
E-Mail Address:

Fiscal Representative:
Telephone Number: ()
E-Mail Address:

Payment Address, if different from above:
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VIRGINIA STATE CORPORATION COMMISSION (SCQC)
REGISTRATION INFORMATION

The Offeror:

O is a corporation or other business entity with the following SCC identification number:
-OR-

O is not a corporation, limited liability company, limited partnership, registered limited
liability partnership, or business trust -OR-

O is an out-of-state business entity that does not regularly and continuously maintain as
part of its ordinary and customary business any employees, agents, offices, facilities, or
inventories in Virginia (not counting any employees or agents in Virginia who merely solicit
orders that require acceptance outside Virginia before they become contracts, and not
counting any incidental presence of the bidder in Virginia that is needed in order to
assemble, maintain, and repair goods in accordance with the contracts by which such
goods were sold and shipped into Virginia from bidder’s out-of-state location) -OR-

O is an out-of-state business entity that is including with this bid/proposal an opinion of
legal counsel which accurately and completely discloses the undersigned bidder’s current
contacts with Virginia and describes why whose contacts do not constitute the transaction
of business in Virginia within the meaning of § 13.1-757 or other similar provisions in Titles
13.1 or 50 of the Code of Virginia.

Please check the following box if you have not checked any of the foregoing options but
currently have pending before the SCC an application for authority to transact business in
the Commonwealth of Virginia and wish to be considered for a waiver to allow you to
submit the SCC identification number after the due date for bids: o
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BUSINESS, PROFESSIONAL AND OCCUPATIONAL LICENSE

All firms located or operating in Fairfax County must obtain a Business, Professional and
Occupational License (BPOL) as required by Chapter 4, Article 7, of the Code of the County of
Fairfax, Virginia. In order for the Department of Tax Administration to determine your BPOL
requirement prior to contract award, it is necessary for you to provide the following information:

e If you currently have a Fairfax County business license, please submit a copy with your
proposal.

e Do you have an office in: Virginia O Yes O No
Fairfax County O Yes O No
o Date business began/will begin work in

Fairfax County

A detailed description of the business activity that will take place in Fairfax County. If business is
located outside of Fairfax County, give the percentage of work actually to be done in the County

Signature Date

Complete and return this form or a copy of your current Fairfax County Business License
with your proposal.
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CERTIFICATION REGARDING DEBARMENT OR SUSPENSION

In compliance with contracts and grants agreements applicable under the U.S. Federal Awards
Program, the following certification is required by all offerors submitting a proposal in response to
this Request for Proposal:

1. The Offeror certifies, to the best of its knowledge and belief, that neither the Offeror nor its
Principals are suspended, debarred, proposed for debarment, or declared ineligible for the
award of contracts from the United States federal government procurement or nonprocurement
programs, or are listed in the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs issued by the General Services Administration.

2. “Principals,” for the purposes of this certification, means officers, directors, owners, partners,
and persons having primary management or supervisory responsibilities within a business entity
(e.g., general manager, plant manager, head of a subsidiary, division, or business segment, and
similar positions).

3. The Offeror shall provide immediate written notice to the Fairfax County Purchasing Agent if, at
any time prior to award, the Offeror learns that this certification was erroneous when submitted
or has become erroneous by reason of changed circumstances.

4. This certification is a material representation of fact upon which reliance will be placed when
making the award. Ifitis later determined that the Offeror rendered an erroneous certification, in
addition to other remedies available to Fairfax County government, the Fairfax County
Purchasing Agent may terminate the contract resulting from this solicitation for default.

Printed Name of
Representative:

Signature/Date: /

Company Name:

Address:

City/State/Zip:

SSN or TIN No:
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Listing Of Local Public Bodies

REFERENCE SECTION 32 OF THE SPECIAL PROVISIONS,"USE OF CONTRACTS BY OTHER PUBLIC
BODIES.” You may select those public bodies that this contract may be extended to; a “blank” will signify a

“NQO” response:

Alexandria Public Schools, VA

Manassas Park, Virginia

Alexandria Sanitation Authority

Maryland-National Capital Park & Planning
Commission

Alexandria, Virginia

Maryland Transit Administration

Arlington County, Virginia

Metropolitan Washington Airports Authority

Arlington Public Schools, Virginia

Metropolitan Washington Council of
Governments

Bladensburg, Maryland

Montgomery College

Bowie, Maryland

Montgomery County, Maryland

Charles County Public Schools, MD

Montgomery County Public Schools

College Park, Maryland

Northern Virginia Community College

Culpeper County, Virginia

Omni Ride

District of Columbia

Potomac & Rappahannock Trans. Commission

District of Columbia Courts

Prince George's County, Maryland

District of Columbia Public Schools

Prince George's County Public Schools

DC Water and Sewer Authority

Prince William County, Virginia

Fairfax County Water Authority

Prince William County Public Schools, VA

Fairfax, Virginia (City)

Prince William County Service Authority

Falls Church, Virginia

Rockville, Maryland

Fauquier County Government and
Schools, Virginia

Spotsylvania County Schools, Virginia

Frederick, Maryland

Stafford County, Virginia

Frederick County Maryland

Takoma Park, Maryland

Gaithersburg, Maryland

Upper Occoquan Sewage Authority

Greenbelt, Maryland

Vienna, Virginia

Herndon, Virginia

Virginia Railway Express

Leesburg, Virginia

Washington Metropolitan Area Transit
Authority

Loudoun County, Virginia

Washington Suburban Sanitary Commission

Loudoun County Public Schools

Winchester, Virginia

Loudoun County Sanitation Authority

Winchester Public Schools

Manassas, Virginia

Manassas City Public Schools,
Virginia

Complete and return this form with your proposal.
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BUSINESS CLASSIFICATION

DEFINITIONS

Small Business —means a business, independently owned or operated by one or more individuals who are U.S. citizens or
legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual gross receipts of $10
million or less averaged over the previous three years. One or more of the individual owners shall control both the
management and daily business operations of the small business.

Minority-Owned Business - means a business concern that is at least 51% owned by one or more minority individuals
who are U.S. citizens or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or
other entity, at least 51% of the equity ownership interest in the corporation, partnership, or limited liability company or
other entity is owned by one or more minority individuals who are U.S. citizens or legal resident aliens, and both the
management and daily business operations are controlled by one or more minority individuals.

Woman-Owned Business —means a business that is at least 51% owned by one or more women who are U.S. citizens or
legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of
the equity ownership interest is owned by one or more women who are U.S. citizens or legal resident aliens, and both the
management and daily business operations are controlled by one or more women.

YOU MUST CLASSIFY YOUR BUSINESS/ORGANIZATION BY MARKING THE APPROPRIATE BOXES ON
THE COVER SHEET (DPSM32). This designation is required of all business/organizations including publicly traded
corporations, non-profits, sheltered work shops, government organizations, partnerships, sole proprietorships, etc.
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COUNTY OF FAIRFAX
DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT
SMALL AND MINORITY BUSINESS ENTERPRISE PROGRAM
12000 Government Center Parkway, Suite 427
Fairfax, Virginia 22035-0013

Fax: 703-324-3228

SUBCONTRACTOR (S) NOTIFICATION FORM

Contract Number/Title:

Prime Contractors Name:

Prime Contractor’s Classification:

You are required to provide the County with names, addresses, anticipated dollar amount and small/minority classification of each first-tier subcontractor
(ref. Section 35, Special Provisions). Please complete this form and return it with your submission.

Please check here if you are not using a subcontractor:

SUBCONTRACTOR(S) | STREET ADDRESS CITY STATE | ZIP CODE | ANTICIPATED DOLLAR VENDOR
NAME AMOUNT CLASSIFICATION

Complete and return this form with your proposal.
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Certification Regarding Ethics in Public Contracting

In submitting this bid or proposal, and signing below, Bidder/Offeror certifies the following in
connection with a bid, proposal, or contract:

Check one:

- 1. 1 have not given any payment, loan, subscription, advance, deposit of
money, services or anything of more than nominal or minimal value to any
public employee or official have official responsibility for a procurement
transaction.

2. | have given a payment, loan, subscription, advance, deposit of money,
- services or anything of more than nominal or minimal value to a public
employee or official have official responsibility for a procurement
transaction, but | received consideration in substantially equal or greater
value in exchange.

If 2 is selected, please complete the following:

Recipient:
Date of Gift:
Description of the gift and its value:

Description of the consideration received in exchange and its value:

Printed Name of Bidder/Offeror Representative:

Signature/Date: /

Company Name:

Company Address:
City/State/Zip:

This certification supplements but does not replace the requirements set forth in paragraph
64 (OFFICIALS NOT TO BENEFIT) of the General Conditions and Instructions to Bidders
included in this solicitation.
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Environmental Scan:

Background:

The Northern Virginia Region Community Services Boards (CSB) and Disability Services Agencies such as
the Department for Aging and Rehabilitative Services (DARS), the Department of Behavioral Health and
Developmental Services (DBHDS), along with the Counties’ Special Education Programs have combined with
local private service providers to establish a service continuum comprised of Employment, Supported
Employment, and Day Support Services for persons with disabilities. These long-standing, successful
relationships have afforded persons who are in need of these services the opportunity to experience
meaningful activities. If appropriate, persons also earn wages, and participate in community activities, all with
a high level of reported satisfaction resulting in an enriched life, or, as has been termed, "A life like yours”.
Some individuals have been program participants for over three decades and continue currently with their
activities and employment. These partnerships and programs have had the good fortune of significant public
support from the Counties, DARS, and Medicaid, with most persons needing and wanting these services being
able to obtain them via individual plans developed in an inter-disciplinary person centered planning process.
In many instances, the services and partnerships have a history of success and stability for over multiple
decades.

Environmental Factors:

Currently, there are a number of significant events, trends, issues, and interest group expectations which may
portend changes in the availability of services, and how they are defined, funded, provided, and accessed.
Thus, these partnerships and services are in a dynamic period which will require creative solutions and
possibly new or altered programs in order to meet the needs of those being served. Services will need to be
provided within the scope of resources available, the changing culture, new political realities, and changing
populations and demographics. Environmental factors include:

e Employment First — A policy which in part states, “...... community-based individual supported
employment in integrated work settings is presented as the first and priority service option among
available  day  service options  offered....” More detail is available at:

http://www.dbhds.virginia.gov/professionals-and-service-providers/developmental-disability-services-
for-providers/community-support-services. Proposals such as the TIME act (Transition to Integrated
Meaningful Employment) which over a 3 year period eliminates the sub-minimum wage waiver issued
by the Department Of Labor are pending factors. More detail is available at:
https://www.congress.gov/bill/114th-congress/house-
bill/188/text?g={%22search%22%3A[%22disability%22]}

e The Department of Justice (DOJ) Settlement with the Commonwealth of Virginia - requiring the

option of integrated community based services. More detail is available at:
http://www.dbhds.virginia.gov/individuals-and-families/developmental-disabilities/doj-settlement-
agreement

e Final Rule - Medicaid policies and directives from the Center for Medicare and Medicaid Services
(CMS) to increase integration and self-determination for service recipients. More information is
available at: http://www.dbhds.virginia.gov/professionals-and-service-providers/developmental-
disability-services-for-providers  Related information is located under the headings, “Waiver
Amendment and Transition Plan (NEW) and CMS Home and Community Based Services (HCBS)
Final Rule (NEW)”.

e Current Medicaid Waiver Redesign - referenced as “My Life, My Community”. The redesign
includes changing eligibility, services, service rates, and rules. All with the goal of increased
responsiveness and planning to individual needs. Eligibility is proposed to be more functionally based
rather than diagnostically based, which could result in a broader scope of eligibility. For example,
persons on the entire Autism spectrum might be included. More information is available at:
http://www.dbhds.virginia.gov/individuals-and-families/developmental-disabilities
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e County and State Funding — Before and during the recent multiple year economic downturn, state
and some local human services have been required to cut budgets and programs. Again for FY
2016, beginning July 1, 2015 some CSBs have been required to review programs and submit options
for possible funding reductions. As part of this process human service programs have been creative
in providing services more efficiently, often at reduced cost, while attempting to maintain quality,
value, and service availability to those most in need. Going forward it will be critical to provide the
most cost effective options to continue with service delivery. More information is available at:
http://www.fairfaxcounty.gov/dmb/ or here: http://dpb.virginia.gov/budget/budget.cfm

e The Workforce Innovation and Opportunity Act (WIOA) — Legislation which combines several
workforce programs under one act including state Vocational Rehabilitation Programs (DARS) and
Workforce Investment Boards (WIB). New regulations which would impact our partners should be
posted for public comment this spring. More information is available at: http://www.doleta.gov/wioa/

e Employment trends and workforce needs — As employment is increasingly the goal of services,
awareness of trends and needs is crucial to developing a successful program. More information is
available at: http://www.myskillsource.org/page/id/36/employer-resources, and:
http://www.myskillsource.org/page/id/17/annual-report

e Core Taxonomy and Performance Contract Requirements — The CSBs are required to provide
services consistent with the DBHDS core taxonomy and report the services provided as stipulated by
the annual performance contract with DBHDS. More information is available at:
http://mww.dbhds.virginia.gov/library/document-library/occ-2010-coreservicestaxonomy7-2v2.pdf, and
http://www.dbhds.virginia.gov/professionals-and-service-providers/csb-community-contracting

e Changing demographics (including aging) — The population in Northern Virginia is changing along
with the demographics and age of many of the persons served by the referenced agencies, including
the CSB. Special consideration of these dynamics may lead to related programs and efforts more
directly addressing the needs of emerging or changing populations in a more effective and efficient
way than are current programs. More  information is available at:
http://www.fairfaxcounty.gov/government/about/data/

Summary
The above dynamics are representative of many issues impacting Northern Virginia, the state, and the

country, which most likely will result in changing trends and paradigm shifts. Offerors should keep these and
other issues which they feel may influence future services in mind when developing proposals. Certainly the
need for cost effectiveness and possible future program redesign are major factors for consideration.
Redesigned and new waiver services and reimbursement rates will most likely be put in place during the next
few years. Many of those in service are aging and may be best served in programs designed for persons no
longer in need of or desiring “employment”.

New provider profiles may be necessary which may focus on unique or specialized services addressing both
current service needs and anticipated changing needs, along with consideration for individualized services and
government requirements for the most efficient use of tax dollars. Braided, or a combination of funding
sources may be necessary to leverage resources and provide complex services within the discrete funding
parameters and limitations of tax payer supported programs. For-profit, non-profit, and other entrepreneurial
resources combined with provider expertise will be necessary to assure future community services to meet
expanding needs and broadened definitions of eligibility.

Via this RFP, responders are challenged to offer high quality programs, with flexibility, and in consideration of
the referenced dynamics. Available funding for services (from all resources) is at best flat with minimal
increases anticipated.

'Environmental scanning can be defined as ‘the study and interpretation of the political, economic, social and technological events and
trends which influence a business, an industry or even a total market. The factors which need to be considered for environmental
scanning are events, trends, issues and expectations of the different interest groups. Issues are often forerunners of trend breaks. A trend
break could be a value shift in society, a technological innovation that might be permanent or a paradigm change. Issues are less deep-
seated and can be 'a temporary short-lived reaction to a social phenomenon'. A trend can be defined as an ‘environmental phenomenon
that has adopted a structural character’.
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LICENSURE AND COMPLIANCE CHECKLIST

The offeror must complete the Licensure and Compliance Checklist and submit all applicable licenses and
accreditations (or proof of licensure/accreditation application) with their proposal submission. (Ref: Section 6,
Licensure and Compliance):

Firm Name Type of Service to be Provided

Authorized Signature

Check only the compliance and adherence boxes that apply to your service

LICI

L

ENSURE

Licensed as an appropriately licensed provider for services provided to individuals by the
Commonwealth of Virginia DBHDS http://www.dbhds.virginia.gov/.

Licensed as a service provider of the Virginia Intellectual Disability/Mental Retardation Home and
Community Based Waiver (ID Waiver), Day Support and Developmental Disabilities Waiver (DD
Waiver).

Assignment of a contractor number provided by the Virginia Department of Medical Assistance
Services, (http://easyaccess.virginia.gov/waiver-ifdds.shtml.

Accreditation in accordance with the Virginia Department of Aging and Rehabilitative Services (DARS)
-- http://www.dars.virginia.gov/ (Ref: Special Provisions, Section 5, Licensure and Mandatory
Requirements/Compliance).

Licensure with the Virginia Department of Behavioral Health and Developmental Services DBHDS.
http://www.dbhds.virginia.gov/.

COMPLIANCE

Waiver regulations pertaining to the provision of services as included in the Virginia Department of
Medical Assistance Services Mental Health/Mental Retardation Community Services and Day Support
Services Manual.

Community Services Performance Contract for the Purchase of Community Mental Health,
Developmental, and Substance Abuse Services, as promulgated by the Virginia Department of
Behavioral Health and Developmental Services (DBHDS) for the State Fiscal Year 2015 and Fiscal
Year 2016, and all future Community  Services Performance Contracts
(http://www.dbhds.virginia.gov/professionals-and-service-providers/csb-community-contracting).

Department of Behavioral Health and Developmental Services (DBHDS) Service Management
Guidelines (http://www.dbhds.virginia.gov/).

Intellectual Disability/Mental Retardation Home and Community Based (ID/MRHCB) Waiver and Day
Support Waiver regulations for Medicaid reimbursable services

Admissions, Discharge, and Appeals Process

Federal Department of Labor Regulations (http://www.dol.gov/regulations/).

Emergency Response Plan in response to critical incidents utilizing an all hazards approach (e.g. fire,
natural disaster, severe weather, intruder or suspicious persons and packages) to include recovery
and contingencies to appropriately address the safety and security
(http://www.fairfaxcounty.gov/emergency/)
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Certification of Financial Solvency for Non-Profit Organizations

In compliance with Fairfax County contracting protocols, the following certification is required by all offerors
submitting a proposal, and all individuals and organizations awarded a contract:

1.

The Board Chair certifies, to the best of his/her knowledge and belief, that the applicant organization
is financially solvent, and will remain so during the life of any contract awarded. The Board Chair will
notify the county representative in writing of substantial solvency issues such as depletion of cash
reserve accounts, use of cash reserves to meet payroll obligations, inability to meet obligations for
accounts payable, evidence of deteriorating accounts receivable collection, evidence of delinquency in
payment of IRS or payroll taxes, evidence of fraud or mismanagement, co-mingling of accounts,
and/or use of grant funds for non-grant purposes.

The Executive Director certifies, to the best of his/her knowledge and belief, that the applicant
organization is financially solvent, and will remain so during the life of any contract awarded. The
Executive Director will notify the county representative in writing within 10 days of substantial solvency
issues as outlined in #1 above.

This certification is a material representation of fact upon which reliance will be placed when making
the award. Ifitis later determined that the offeror/contractor rendered an erroneous certification, or if
at any time during the course of the contract there are indications that the financial solvency of the
contractor affects its ability to complete the terms of the contract, in addition to other remedies
available to Fairfax County, the county may terminate the contract for default.

Printed Name of Board Chair:

Signature/Date: /

Printed Name of Executive Director:

Signature/Date: /

Company Name:

Address:

City/State/Zip:

SSN or TIN:
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County of Fairfax, Virginia
| ADDENDUM

DATE; September 10, 2015

ADDENDUM NO. 1

TO: ALL PROSPECTIVE OFFERORS
REFERENCE: RFP2000001704

FOR: Day Support and Employment Services

DUE DATE/TIME: September 30, 2015 @ 11:00 a.m. (Revised)

The referenced Request for Proposal (RFP) is amended as follows:

1. The due date and time is changed to September 30, 2015 @11:00 a.m.

2. The questions and revised Attachment C Cost Proposal will be addressed in Addendum
#2.

All other terms and conditions remain the same.
Hinda. W lama)

Linda Williams, CPPB
Contract Specialist ||

THIS ADDENDUM 1S ACKNOWLEDGED AND IS CONSIDERED A PART OF THE SUBJECT
REQUEST FOR PROPOSAL:

Name of Firm

(Signature) {Date)

A SIGNED COPY OF THIS ADDENDUM MUST BE INCLUDED IN THE TECHNICAL
PROPOSAL OR RETURNED PRIOR TO DUE DATE/TIME.

Note: SIGNATURE ON THIS ADDENDUM DOES NOT SUBSTITUTE FOR YOUR
SIGNATURE ON THE ORIGINAL PROPOSAL DOCUMENT. THE ORIGINAL
PROPOSAL DOCUMENT MUST BE SIGNED.

Department of Purchasing & Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.jairfaxcounty.govidpsm

Phone 7013-324-3204, TTY: 1-800-828-1140, Fax: 703-324.3228
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ADDENDUM NO. 2

TO: ALL PROSPECTIVE OFFERORS
REFERENCE: RFP2000001704

FOR: Day Support and Employment Services
DUE DATE/TIME: October 2, 2015 @ 11:00 a.m. (Revised)

The referenced Request for Proposal (RFP) is amended as follows:
1. The due date and time is changed to October 2, 2015 @ 11:00 a.m.
2; The last day to submit questions is September 25, 2015 by 4:30 p.m.

3. Section 6, LICENSURE and COMPLIANCE, is replaced in its entirety with the following:
8. LICENSURE and COMPLIANCE;

6.1. The successful offeror shall meet the applicable requirements below. Supporting
documentation is required and must be submitted with the proposal.

a. Provide services in accordance with the Virginia Department of
Behavioral Health and Developmental Services core taxonomy
(htip:/iwww.dbhds virginia.qov/library/document-library/occ-2010-
coreservicestaxonomy7-2v2 pdf).

b. Providers of Day Support Services and One-to-One Services shall be
licensed as required by the Commonwealth of Virginia DBHDS
(http://www. dbhds. virginia.qov/).

c All providers of Day Support, Sheltered Employment, Group Supported
Employment, Individual Supported Employment and One-to-Cne
services, must be qualified as a provider of the Virginia Intellectual
Disability/Mental Retardation Home and Community Based Waiver (ID
Waiver), Day Support and Developmental Disabilities (DD) Waiver

{(hitp./lwww.easyaccess.virginia. gov/waiver-ifdds shtml.)

d. Offerors providing employment services shall be an approved vendor in
accordance with the Virginia Department of Aging and Rehabilitative

Services (hitp://www.vadrs.org/).

e. All offerors shall be assigned a service provider number by the Virginia
Department of Medical Assistance Services

(http://easyaccess virginia, goviwaiver-ifdds.shtmi,

Department of Purchasing & Supply Management
12000 Government Center Parkway, Suite 427
Fairfax, VA 22035-0013

Website: wwiw [airfaxcounty.govidpsm
Phone 703-324-3201, TTY: 1-800-828-1140, Fax: 703-324-3228%
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All offerors shall comply with the Human Rights Regulations adopted by
the State Board (http://www.dbhds.virginia.qov/about-

dbhds/offices/human-rights ).

All offerors shall comply with all Medicaid documentation requirements
for individuals identified by the CSB as receiving Medicaid funding,
including those funded by Intellectual Disability/Mental Retardation Home
and Community Based Waiver and Day Support Waiver, and an
Intermediate Care Facility/Intellectual Disability (ICF/ID) as well as non-
waiver documentation for all services. Reimbursement for services by
BMAS is contingent on submission of required documentation.
Contractor (s} providing day support, pre-vocational, and employment
services to individual residing in ICF/ID shall provide services and
request funding for services in accordance with established Medicaid
rules and Regulations. Services provided to individual residing in an
IDF/D will be reimbursed directly by the ICF/ID. If a funding source
other than the CSB is identified, the CSB is not responsible for
reimbursement of services to individuals should the services be
determined ineligible for reimbursement.

All providers of Day Support, Sheltered Employment, Group Supported
Employment, Individual Supported Employment and One-to-One
services shall comply with waiver regulations pertaining to the provision
of services as included in the Virginia Department of Medical Assistance
Services Mental Health/Mental Retardation Community Services and
Day Support Services Manual

hitps:/fwww.virgintamedicaid.dmas. virginia.qgov/wps/portaliProviderManu

al).

All offerors shall comply with the Community Services Performance
Contract for the Purchase of Community Mental Health, Developmental,
and Substance Abuse Services, as promulgated by the Virginia
Department of Behavioral Health and Developmental Services (DBHDS)
for the State Fiscal Year 2015 and Fiscal Year 2016, and all future
Community Services Performance Contracts
http://www.dbhds.virginia.goviprofessionals-and-service-

community-contracting).

Providers of Day Support Services and One-to-One Services shall
comply with Guidance for Selected Licensing Regulations posted at
hitp://www.dbhds.virginia govllibrary/document-library/ol-
licensing%20guidance%20final%20%:2002082015 pdf.

All offerors shall comply with the Federal Department of Labor

Regulations (http://www.dol goviregulations/).

Offerors shall comply with all applicable licensure or regulatory
requirements in regard to the facility at which services are provided and
maintain responsibility for snow and ice removal to assure safe access to
their building, parking lots, and loading/unloading areas of their building.

6.2. It is the responsibility of the offeror to remain abreast of changes in information
as they occur and adjust service provision and program operation accordingly.
This applies to changes to local, state and national policies to include DMAS,
DARS, DBHDS, and the CSB.
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4, Section 8 TECHNICAL PROPOSAL INSTRUCTIONS, Paragraph 8.2.a. is replaced with
the following:

8.2. Statement of Qualifications:

a. Organizational and_Staff Experience: The offeror must describe their
qualifications and experience to perform the work described in this Request

for Proposal. Information about experience should include direct experience
with the specific subject matter.

Licensure and Compliance: Offerors must submit all applicable licenses and
accreditations (or proof of licensure/accreditation application), as applicable
to the service(s) being offered, with their proposal submission.

5. Section 10, COST PROPOSAL INSTRUCTIONS, is replaced in its entirety with the
following:

10.1. The offeror must submit a cost proposal in a separate binder fully supported by
cost and pricing data adequate to establish the reasonableness of the proposed
fee (See Cost Proposal Sheet, Attachment C).

10.2. All other programs or funding sources for the purpose of purchasing services, if
available, should be utilized prior to requesting CSB funding. Examples indude
Medicaid Waiver funding, Department of Aging and Rehabilitative Services, Long-
Term Employment and Support Senices, Private Pay, etc. Anticipated amounts
received from these sources for the purchase of services should not be included in
the cost proposal.

10.3. Cost proposals should identify other sources of revenue which can be used to
offset or reduce costs, and the amount of revenue anticipated from those sources.
Examples include, fund raising, grants, “profits” from other operations, Ability 1,
etc. Also identify the plan to cover the difference if the anticipated revenue is not
received.

10.4. The following information should be submitted as part of the cost proposal and the
cost of each service shall be itemized with price breakdowns as listed below:

a. Each service separately as well as totals for services provided together if
the price differs.

b. Direct support staff wages and benefits, facility, attendance, operational
and administration costs.

c. Resources applied to offset service costs. Rate of each direct-staff
service, including number of man hours and applicable actual or average
hourly rates, overhead rate, and supporting schedule.

d. Other expenses such as clerical support, other overhead costs, supplies,
efc.

Caution: Failure to break down cost elements may render the Cost proposal
nonresponsive.
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6. Paragraph 26.5, PROJECT AUDITS, is replaced with the following:

26.5. Provide annual audit report including the opinion letter, management letter,
income statement, balance sheet, and notes to the financial statements, within
one hundred twenty (120) days after the end of the contractor’s fiscal year. In
addition, the County may request other financial documents, including, but not
limited to, monthly balance sheet, payroll records, etc. as part of a financial
review of the contracted services.

7. Revised Attachment C Cost Proposal is available as an Excel document and is posted
on the current solicitation page at www.fairfaxcounty.gov/solicitation, under Electronic
Documents. Offerors must use the Revised Aftachment C to submit their cost proposal.

8. Attachment A; Licensure and Compliance Checklist of the RFP is deleted in its entirsty.

9. See Attachment | for answers to questions regarding the RFP referenced above.

All other terms and conditions remain the same.

Linda Williams, CPPB

Contract Specialist ||

THIS ADDENDUM IS ACKNOWLEDGED AND IS CONSIDERED A PART OF THE SUBJECT
REQUEST FOR PROPOSAL:

Name of Firm

{Signature) (Date)
A SIGNED COPY OF THIS ADDENDUM MUST BE INCLUDED IN THE TECHNICAL
PROPOSAL OR RETURNED PRIOR TO DUE DATE/TIME.
Note: SIGNATURE ON THIS ADDENDUM DOES NOT SUBSTITUTE FOR YOUR

SIGNATURE ON THE ORIGINAL PROPOSAL DOCUMENT. THE ORIGINAL
PROPOSAL DOCUMENT MUST BE SIGNED.,
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Attachment |

Q1.  We currently do not have a locationin Virginia. Our closet location is in Wheaton, MD.
Will this disqualify us from the RFP?

A1.  No.

Q2. Insection 5.2 of the RFP it lists the Core Services. We are not licensed for Day
Services, just SE and we do individual placement not sheltered. Can we just do
individualized SE or are we required to provide Day and/or sheltered work as well?

A2.  Refer to Section 1; Scope of Services, paragraph 1.3 of the RFP.

Q3. Isthis RFP the only avenue for us to serve waiver clients or can we receive referrals
outside of this RFP using our approved DARS hourly rate? 1 just want to be sure that we
can still serve Waiver clients if we don't respond to this RFP.

A3.  No.

Q4.  Inreviewing RFP2000001704, sedion 10.1 — Cost Proposal Instructions doesn't include
Attachment C. Please advise us where to obtain the information.

A4.  Refer to ltem 5 on the Cover Page of this Addendum.

Q5.  Is an offeror eligible to apply as a lead if we are not a licensed provider of day support?

A5.  Refer to Item 1 on the Cover Page of this Addendum.

Q6. Is an offeror required to provide day support services if we are proposing only to provide
direct employment services.

AB.  Refer to A2 of this Addendum.

Q7.  Can funding be utilized for salaries of Fairfax County employees?

A7.  The offeror should detail in the proposal how it intends to provide services,
whether through staff, subcontractors, or other methods. An offeror can
subcontract under this RFP provided all related provisions are in compliance.

Please reference Section 31; Subcontracting of the RFP.

Q8.  Are there any funding restrictions? For example, can funding be used to pay salaries,
wage subsidies, training & certification fees?

A8.  Payments for services rendered should be used to cover proposed costs of
providing those services.

Q9.  Are there estimated funding levels to be directed to the 6 Service Descriptions
referenced in Section 5 of the RFP?

A9.  Aggregate funding levels for each service description are dynamic. An individual
service plan (ISP} is developed for each person served and related funding is
determined depending on the plan, identified providers, and the available budget.

Q10. Are there any page limits or budget limits for either the Technical or Cost
Proposals?

A10. No.

Q11. Are there expectations for a certain number of individuals to be served?

A11. No.
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Q12.

A12,

Q13.

A13.
Q14.

Al4.

Q15.

A15.
Q16.

A16.
Q17.

A17.

Attachment |
Would participants being referred to the Contractor be “job ready” or would job-
readiness preparation, i.e., development of soft skills, appropriate work-place
behavior, and “coaching” be required?
The degree of “job readiness” depends on individual circumstances. It is
anticipated all persons served would need minimal to intense levels of support.

According to Section 10 Cost Proposal Instructions (page10), 10.1-The offeror
must submit a cost proposal in a separate binder.... (See Cost Proposal Sheet,
Attachment C). | have been unable to locate this attachment. The last page of
the RFP, page 44 is Attachment B Certification of Financial Solvency for Non-
Profit Crganizations.

Refer to A4 of this Addendum,

In section 6, Licensure and Compliance, it states that the offeror must be; d.
accredited in accordance with the Virginia Department of Aging and
Rehabilitative Services. Our approval as avendor under DARS is pending, as
they are collecting applications until September 30™. Approval would be for a
start date of January 1, 2016. DARS allows one year to obtain accreditation.
While we anticipate being approved DARS and are planningfor a CARF survey
in 2016, these credentials are pending. Are we still eligible to respond to the
RFP?

Yes. Please provide specifics in the technical proposal by demonstrating efforts
and progress toward DARS vendor ship and CARF accreditation as applicable to
the service(s) being proposed.,

If this service now extends to adolescents, will referrals come from Youth &
Family Services?
No.

Section 6.1 states that the offeror must be a licensed provider who can provide
day support and employment services meeting the requirements below....and
included in this is “Qualified as a provider of the Virginia intellectual
Disability/mental Retardation Home and Community Based Waiver (ID Waiver),
Day support and Developmental Disabilities (DD) Waiver.” As written, all offerors
must have all licenses. Can you clarify that this would only apply to offerors
proposing to provide ID services?

Refer to ltem 3 on the Cover Page of this Addendum.

Section 7.2., Paragraph C states that services will be provided to individuals
"who have a serious mental iliness and/or substance use disorder SUD)." This
language implies that the offeror may be asked to provide services to individuals
with SUD only, Is this the case?

Yes.
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Attachment |
Q18. Section 7.2, Paragraph C also includes “individual supported education.”

A18.

Q19.

A19.

Q20.
A20.

Q21.
A21.
Q22.
A22.

Q23.

A23.

Related to the first builet above regarding serving individuals 14+, please clarify if
there are age categories for Supported Employment Services and Supported
Education services. In other words, are Supported Employment services only
provided to individuals 18+, while Supported Edication services are provided to
individuals 14+, or is there a cut-off for Supported Education (i.e. 14 — 21 years
old or something similar).

This would be determined on a case-by-case basis. Supported education is
currently provided for individuals over the age of 18.

Section 10.4 Paragraph A states that the cost shall be itemized for “each service
separately as well as totals for services provided together if the price differs.” Is
there any further breakdown of services required under 7.2 “Services to
Individuals with Behavioral Health Disorders” or is this considered one service?
In other words, does the itemization of costs for services only apply to offerors
proposing to provide services under both 7.1 and 7.27

For Behavioral Health/Substance Use Disorder please provide a budget that
explains how you arrived at the cost of the staff that you will deploy to the
Community Services Board (CSB) utilizing Attachment C, Cost Proposal as
revised in Addendum#2 of this RFP.

What is the total number of consumers expected to be served under 7.2 at any
one time (i.e. total active caseloads combined)?

The total number would be 18-25 individuals per staff person following evidence-
based practice guidelines.

Is there a target and/or maximum caseload size for each staff person provided
under the contract?
Yes. Refer to A20 of this Addendum.

Can the CSB provide an estimate regarding the required level of effort between
supported employment and supported education services under 7.27

The level of effort for both supported employment and supported education
depends on individual needs, varies from person to person, and should be
consistent with CSB service requests and individual service plans. It is not
possible to generalize to one standard for all persons.

Is it the preference of the CSB that individual staff provided under the contract for
services under 7.2 provide either only supported employment or supported
education services, or can individual staff carry a caseload that includes a mix of
consumers receiving supported employment andfor supported education
services?

Staff can carry either one or both services.
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Attachment |
Q24. According to 7.2.c, the offeror will recruit, tran and supervise educated

A24,

Q25.

A25.

Qz26.

A26.

Q27.
A27.
Q2s.

AZ28.
Q29.
A29.
Q30.

A30.
Qa31.
A31.

experienced staff to support CSB — operated programs that provide Evidence-
Based Best Practice (http://www.samhsa.qov) services for supported
employment and individual supported education to individuals aged fourteen (14)
and older who have a serious mental illness andfor substance use disorder.
Does the county desire the offeror to provide the IPS model of Supported
Employment (http://iwww.dartmouthips.org) or the SAMHSA model? In either
case, how will fidelity be measured?

Offerors can present either model and can present a plan for working with the
CSB in measuring fidelity.

Are we required to use the enclosed cost proposal worksheet (Attachment C) or
can we submit our own worksheet, as long as it includes all requested items in
the cost proposal instructions?

Cost proposals must be submitted using the Excel worksheet identified in
Attachment C as revised in Addendum#2.

Section 10.4.c references resources supplied to offset service costs not covered
by Medicaid. In the past this expense has been funding provided by the CSB's in
the form of Program Enhancements (PE). Is it the intent to discontinue this
funding? If it is the intent, do we build this cost differential into our daily rate?
Offerors should submit a cost proposal that covers all cost to provide the services
in this RFP as proposed.

In Attachment C, Cell H14 (line 9) is locked and password protected. How can
potential offeror enter the required input for benefits and taxes?
Refer to Item 5 on the Cover Page of this Addendum.

The provision of self- directed services do not appear to be included in the scope
of this RFP. Please confirm that self-directed services will continue to be
contracted for via a separate contract.

Self-directed services are not being solicited under this RFP.

Are offerors who do provide self- directed services required to include these
revenues in the cost proposal in lines 29-347
Refer to A28 of this Addendum.

DBHDS does not provide or require a license for providers to offer group
supported employment. Therefore, confirm which sub-bullets (6.1 a-e and 6.2 a-f
and the checklist on pages 43-44 of RFP) apply to an offeror proposing the
provision of employment services as employment is not a licensed service.

Refer to Item 3 on the Cover Page of this Addendum.

In Attachment C, Cell H14 is locked and password protected. How can offeror
enter the required input for benefits and taxes?
Refer to Item 7 on the Cover Page of this Addendum,
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Attachment |

Q32. In Attachment C, Line 42 {which requires input from offerors) does not display out
to two digits nor does it display in currency format. While this does not impact
functionality, it would nevertheless be useful to allow a display out to two digits.

A32. Referto ltem 7 on the Cover Page of this Addendum.

Q33. In Attachment C, there are problems with the footnotes. Some of the footnotes
are displayed out of order and in two cases, the same footnote number is
assigned to different footnotes.

A33. Referto ltem 7 on the Cover Page of this Addendum.

Q34. In Attachment C, there is a line item requesting input for operating expenses and
additional line iems requesting input for specific operating expenses such as
facility, travel and transportation. Please clarify if the entry requested in the
operating expenses line item is inclusive of the other requested expense
amounts (facility, travel and transportation).

A34. Cost proposal ref. lines # 23 & 24 refers to all operating expenses except facility
costs which is delineated on lines 18-21, and travel and transportation which is
delineated on ref. lines #48-50. Costs should not be entered twice, specifically if
a cost is included in the operating expense section it should not also be listed in
one of the other sections.

Q35. In Attachment C, there is a service option entitled “direct service staff.” Please
explain what this service is.

A35. Please reference Paragraph 7.2.

Q36. Attachment A — Under the section "Licensure,” explain the difference between
the first checkbox and the fifth checkbox.

A36. Referto ltem 8 on the Cover Page of this Addendum.

Q37. Attachment A — Under the section “Compliance”, provide a direct link to the
DBHDS Service Management Guidelines requested in the third checkbox.

A37. Refer to Item 8 on the Cover Page of this Addendum.

Q38. Paragraph 8.6 states that personnel named in the RFP shall remain assigned to
this contract. Is this all personnel, key personnel, or some other group?

A38. This paragraph references the key personnel contact who will serve as the
contractor’s liaison to the Department of Purchasing and Supply Management.

Q39. Adult Day Support is included as a Service Type in the Cost Proposal worksheet
Attachment C, but we could not find a reference to it in the Tasks to be
Performed. Please define the service or clarify its purpose in the cost proposal.

A39. Please reference Section 8 Technical Proposal Instructions, paragraph 8.4,

Approach to Service Models which are open for an offeror to provide an
alternative approach supporting adult day support.
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Q40. The Core Taxonomy definition of Day Support includes descriptions of both

A40.

Q41.

Ad1,

Q42.

Ad2.
Q43.

A43.
Q44.

Ad4,
Q45.

A45.

Q46.

A48,

Psychosocial Rehabilitation and Habilitation. Please confirm that the County
intends to solicit the provision of services for individuals with Mental Health
diagnoses under all core services in the Cost Proposal.

Offerors may respond to all services as defined in this RFP regardless of the
disability area.

Service Definitions:

a. Individual Supported Employment is defined as a daily rate in Section
7.1.b RFP, yet in the Core Taxonomy it is defined as an hourly rate.
Which takes precedence?

b. Do services mentioned in Section 7.1 apply to individuals diagnosed with
ID and MH?

Individual Supported Employment is defined and offered at an hourly rate. The

solicited services are not intended to be disability specific.

There is no license available for employment providers. Please confirm which
sub-bullets (6.1 a-e and 6.2 a-f) on page 43-44 of RFP apply to an offeror
proposing the provision of employment services.

Refer to Item 3 on the Cover Page of this Addendum.

On the checklist on page 43, the first item appears to be a duplication of the 5"
item. Please clarify if there is a difference between these two licensure
reguirements,

Refer to Item 8 on the Cover Page of this Addendum.

The link provided to DBHDS Service Management Guidelines in section 6.2d on
page 6 of the RFP leads to an overall DBHDS website which does not directly
define or reference “service management guidelines.” Please provide a definition
of this term or a direct link to the DBHDS site where it is described.

Refer to Item 3 on the Cover Page of this Addendum.

The Performance Evaluations section 7.2.13 on page 8 of the RFP seems to
request employee performance reviews, which is confidential ifformation. Please
clarify staff evaluation requirements.

Performance evaluation documents are not required if they are deemed
confidential by the offeror. The successful offeror providing Behavioral Health
staff services may obtain input from the CSB on staff evaluations.

Core Taxonomy-The Taxonomy follows current DBHDS definitions: with waiver
redesign should an offeror also include its program structure for the new
taxonomy and focus in alignment with Exhibit 1 Environmental Scan
(Employment First, DOJ, CMS, etc)?

The services solicited in this RFP are based on the current Core Taxonomy and
related Performance Contract reporting requirements. The change in services
may be redefined as trends evolve in service requirements.
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Q47.

A47.
Q48.
A48.

Q49.

A49.

Q50.

AS50.

Q51.

A51.

Qs2.

Ad2.

Q53.

A53.

Attachment |
How does the CSB plan to support sheltered employment in the face of the
national trend to move away from this or does it plan to allow for some individuals
still choose this type of support in order to be employed?
Refer to A46 of this Addendum.

RFP section 4.3, please detail who chairs the PCP meeting when the individual
receives inactive CSB case management.

All persons served by the CSB have Support Coordination available if needed.
Typically if an individual is in follow-along status a support coordinator (SC})
would not attend the meeting unless the provider requested that a SC attend
based on the needs of the individual.

RFP paragraph 7.1.C.6, how will the county view inclusion of alternative funding
sources using waiver, DARS, Ability One, etc.? (Ties to 10.2, 10.3 and 10.4.c)
when evaluating for the reasonableness of cost proposals (18.6 e.).

Cost reasonableness will considered as part of the evaluation process. Please
reference, Section 18 Basis for Award, paragraph 18.6.

Paragraph 7.1 C.7 states that "The successful offeror shall have written
procedures for staff training and administering necessary prescribed medications
for individuals who do not self-administer” — Does the offeror need to provide
training, and will the CSB continue to provide the training? Will subcontracting
with Nursing Providers meet this requirement?

Successful offerors do not have to provide the training, but staff must be trained
in medication administration. If the offeror intends to fulfil! this requirement
through subcontractors, please reference, Section 31, Subcontracting.

RFP paragraph 7.1.9,, please define “real opportunities for community
integration” for those needing intensive supports (i.e. behavioral and medical)?
Offerors should describe in their proposal plans for community integration
opportunities.

Reference RFP Paragraph 7.2d.6., please describe further the completion of all
service provision documentation forms and charting activities as prescribed
utilizing the appropriate compute application specifically “the CSB will provide
access to internal software systems” Does this refer to a shared electronic
healthcare record between the CSB and the service provider or a data entry
system? Will this require that data be entered into a CSB system and if so, what
is the estimated amount of data, keystrokes and time required to enter the data
base on the CSB's experience?

The capacity to provide access to internal software systems is not yet available.
Thus specifics are not available at this time.

Paragraph 7.1.¢.13 refers to special accommodations for behavioral
programming, medical and language and cultural. Is this a separate line itemto
be included in the RFP and in the cost model?

It is the offeror's responsibility to provide costs related to Paragraph 7.1.¢.13, if
applicable, in the appropriate categories listed in the Cost Proposal Worksheet.
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Q54.
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AS6.

Qb7.

AS57.

Q58.
AS58.

Attachment |
Are all these annual reports due to all jurisdictions with which the contractor has
a signed contract for services identified in this RFP? Will the requirement then
be consistent with all jurisdictions?
Yes.

Reference Section 7.3.3v:
(i) Please define what rosters need to be updated and provided.
(iii) When is restraint data for the preceding year due (August 1 or July 1)?

»  What format will the report documents comprise? Aggregate data reports
or actual copies of each individual report? If each individual report is
required, can the individual reports be scanned and electronically
provided?

* Does the DOL certificate of compliance for Time Studies meet this
requirement or are copies of all the time studies required?

* What is the due date for this information that addresses time studies,
Critical incident report copies, DBHDS licensure standards, Internal
Investigations for allegations of abuse, neglect or exploitation?

Roster refers to a staff roster. A copy of the restraint data that is submitted to
DBHDS is due January 15", Currently incident reports are submitted to the CSB
as incidents occur including restraints. Due to HIPAA these incident reports must
be sent to the CSB in a secure manner. The Department of Labor (DOL)
certificate for Time Studies meets this requirement. Copies of the time studies
should be submitted if requested by the CSB. Incident reports and any internal
investigations for allegations of abuse, neglect or exploitation are due to the CSB
within 24 hours of the incident or allegation.

RFP paragraph 7.3.b.1 ii, The RFP asks that we provide monthly reporting to
include at a minimum...”State performance utilization reports in an excel format”
Is the RFP asking for Virginia State performance utilization reports, or did you
wish that reports be submitted in excel format?

The successful offeror must submit data to the CSB as required in Section 7.3
and as compliant with federal and state regulations. State performance
utilization reports must be provided to the CSB in Excel formatffiles.

RFP paragraph 7.3. 3. i ii, Is the program evaluation data listed as being
required on July 1 of each year a duplication of that required on the 3" Friday of
August every year. Can you please distinguish between the program evaluation
results and the outcome measures required in paragraph ii?

Program evaluation results are program goals and objectives, the plan for
meeting the goals and objectives, the outcomes, and recommendations for
program improvement and outcome measures are participant satisfaction of
services.

RFP paragraph 7.3.3 v. i = Critical incident reports-does this requirement remove
the standard incident reports that we curently submit?
No. Standard incident reports are still required.
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Qs59.

AS9.

Q60.

AB0.

Q61.

AB1.

Q62.

AG2.

Q63.

AB3.

Q64.
AbB4.

Attachment |
Paragraph 5.2.c Group Supported Employment; please discuss the rational for
the limitation of three to eight individuals. What if the setting is integrated but it's
more than eight people?
Please reference Section 8.4, Approach to Service Models regarding alternative
approaches proposed.

Paragraph 5.2.e One-to-One, are these required for the individual for each hour
participant is present, or can this be used for community integration, similar to
“‘community coaching” in Medicaid draft service definitions?

This service as defined in the RFP is meant to be used temporarily for individual
needing exceptional supports to stabilize when experiendng a crisis. It is not
intended to be related to Medicaid draft service definitions.

Paragraph 5.2.g, behavioral health supported employment. This service was not
previously bundled with ID/DD Services. Has there been discussion about what
this service would look like under this future contract and how it would be funded
(unit cost vs. firm fixed)? Please describe the established standard for
educational services under this definition.

A contract for behavioral health supported employment will be awarded on a fee
for service basis. Please reference Section 11, Pricing. Providing Supported
Education is relatively new for the CSB Mental Health/Substance Use Disorder
population. Please refer to the SAMHSA Toolkit on Supported Education for
information regarding evidence based practices

Paragraph 6.1.d Licensure and Compliance, CARF accreditation does not
appear to be an explicit requirement. Is it an implicit requirement via this
statement related to DARS?

Yes. DARS vendor ship is required. Potential offerors must comply with DARS’
requirements related to CARF for services not licensed by DBHDS.

7.1.b Tasks to be performed. This item notes a daily rate basis. Is this
applicable to individual supported employment noted in this section? Also, how
does this interact with behavioral health supported employment? Both individual
and behavioral health supported employment may occur at locations that are not
the “service provider's facility,”

No. Behavioral health supported employment is not provided on a daily rate.
Individual support employment is defined and offered at an hourly rate. The
solicited services are not intended to be disability specific.

7.1.c.6 Tasks to be performed. What is the expectation for maximizing atternative
revenue oppontunities regarding private pay?

If available, other service purchase/funding sources should be used prior to CSB
funding.
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Q65.

AB5.
Q66.

ABB.
Q67.
AG7.
Q68.

AB8.

Q69.

AB9.

Q70.

A70.

Q71.

AT1.

Attachment |

7.1.c.9 Tasks to be Performed. Is there an established standard for what
constitutes “access to the community” and “real opportunities for community
integration?”

Refer to A51 of this Addendum.

7.1. ¢.12; Tasks to be Performed, Allowing participating jurisdictional staff
physical access to the contractors enclaves “without giving prior notice” may not
always be feasible where security clearances are in place and where this type of
authority would jeopardize the relationship of the ESO's end customer.
Reasonableness will be considered when requesting site access.

7.2. c. Services to Individuals with Behavioral Health Disorders. What are the
expected outcomes related to educational supports?
Refer to A61 of this Addendum.

7.2. d.10, Services to Individuals with Behavioral Health Disorders. This item
notes a laptop with Wi-Fi. Is an internet card with monthly subscription service
expected?

Yes.

Reference 7.2.d.10 Services to [ndividuals with Behavioral Health Disorders.
What is intended by the statement “on a reimbursement basis?”
Section 7.2.d.10 refers to the laptop obligation of the successful offeror.

Section 7.2.d.12 Services to Individuals with Behavioral Health Disorders.
Recruitment is subject to a range of labor market dynamics and expected
outcomes of the position. In many instances quality is preferred over speed.

The six week turnaround requirement may have unintended consequences. The
CSB may want to consider having an “exception” option on a case-by-case basis.
Please describe the “language minority prospective staff.”

Itis possible to have an exception option on a case-by-case basis. However, it is
not possible for the CSB to pay for services that they are not received. Job
advertisements are expected to reach a diverse population.

Section 7.3.b.1 Reporting Requirements for All Services, Subject line indicates
reporting requirements for "All Services.” ltem number, are reporting
requirements under “Monthly” truly for “All Services.” Please describe more
about the notification requirement for all referrals for services made to DARS.
“Annually” i. indicates a need to submit annual program evaluation by July 1.
Could this date be moved to August as program data is collected all the way
through June 30 making it difficult to meet this deadline? “Annually” indicates a
requirement to submit time studies. Please describe the need for this
requirement or is it meant to be "upon request?”

Yes. Referrals to DARS of persons served or potentially served by the CSB are
to be reported.
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Attachment |
Q72. Section 8; Technical proposal Instructions, Are responses expected to ONLY

Q2.

Q73.

A73,

Q74.
A74.
Q75.

AT5.
Q7e.
ATE.
Q77.

ATT.

speak to the items identified in this section and the cost proposal? In other
words, the requirements noted throughout the rest of the RFP are informational
requirements and not submission requirements?

Offerors are to respond to all the instructions of the RFP and submit proposals
that demonstrate qualification as listed in Section 6, Licensure and Compliance,
and describe the capacity to provide services as listed in Section 7, Tasks to be
Performed. Other language throughout the RFP delineates terms and conditions
to which the successful offeror will abide during the term of a contract.

Virginia is an “at will" state allowing for significant labor mobility. How involved is
Fairfax-Falls Church CSB expecting to be in the hiring process of employees?
It's important to note that the Contractor's carry the full burden of risk with
regards to hiring in line with all federal, state and local labor regulations.

Itis offerors responsibility to hire and carry the full burden of risk with regards to
hiring in line with all federal, state, and local labor regulations and requirements.
The CSB is not expecting to be involved in the hiring process.

10.3 Cost proposal instructions, what is intended by the last sentence? “Also
identify the plan to cover the difference if the anticipated revenue is not received.”
Refer to Item 7 on the Cover Page of this Addendum.

Paragraph 11.1 Pricing. The RFP notes throughout the need for future flexibility
with regards to service provision due to uncertainty with a number of policy and
regulatory changes. Wil there be future flexibility to revise pricing based on
potential shifts that may increase provider cost? Also, we currently dispatch staff
to work in coordination with existing CSB mental health employment efforts. How
does the CSB envision funding this service via this RFP?

Please reference Section 23, Changes,

Paragraph 18.6.c Proposal Evaluation Criteria, Is there a current definition or
acceptable standard for “community integration?"
Refer to A51 of this Addendum.

Exhibit 1 Environmental Scan page 42, it is noted that “available funding for
services (from all resources) is at best flat with minimal increases anticipated.”
Please provide additional information on pricing expectations as it relates to the
environmental scan and increased pressures on greater levels of community
integration leading to increased staff to consumer ratios.

Exhibit 1 is for informational purposes only. Offeror's should consider information
in Exhibit 1 as well as their assessment of the services environment in submitting
their proposals.
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Attachment |

Pricing Spreadsheet, Please provide line item narrative for guidance.
Refer to Item 7 on the Cover Page of this Addendum.

In section 6.1.a-c the RFP states that the offeror must be a licensed provider of
the Virginia Department of Behavioral Health and Development Services. Our
company solely provides individual supported employment services. We were
informed by a staff person at DBHDS that they do not license for supported
employment, but rather we were referred to the Department of Medical
Assistance Services to become an approved Medicaid provider. We are
approved to provide supported employment services by both Department of
Medical Assistance Services and the Department of Aging and Rehabilitative
Services. Are we eligible to apply for this RFP given that we are not licensed by
DBHDS?

Yes.

Secondly, on the licensure and compliance checklist, it asks if the offeror is
licensed as a service provider of the Virginia Intellectual Disability/Mental
Retardation Home and Community Based Waiver (ID Waiver), Day Support and
Developmental Disabilities Waiver (DD Waiver). Again, our company is an
approved and enrolled Medicaid provider, but has not been issued a license as a
waiver provider. Are we eligible to apply for this RFP given that we are an
approved provider of supported employment services through DMAS?

Yes.

Do we need to provide a current and projected budget for each service?
Yes.

On the day support budget form there is no way to address different types of day
support services, i.e. center-based with community inclusion and medically
fragile day support services. How do we differentiate as they have different
costs? Is there a way to change the forms so that they reflect 2 different
services?

For each service proposed, please include a separate Cost Proposal Sheet.

Previous solicitations allowed for the flexibility of various levels of intensity within
the same service, i.e. regular vs high intensity. it does not appear as if the
current business proposal worksheets allow for the same level of flexibility.
Please confirm that the County still intends to aliow for the flexibility of providing
various levels of service.

Refer to A82 of this Addendum.
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Attachment |
Q84. Section 6 on page 3 of the RFP reads as follows,

AB4.
Q85.

ABS.

Q8e.
ABG.

Q87.
AB7.

Q8s.
ABS.

Qse.
A89.

Q90.
A90.
Qo1.
A91.

Qoz2.
A92,

Section 6; LICENSURE and COMPLIANCE:

6.1 The successful offeror must be a licensed provider who can provide day
support and employment services meeting the requirements below,

6.1.d: Accrediled in accordance with the Virginia Department of Aging and
Rehabilitative Services (hitp:/Avww.vadrs.org/).

Regarding section 6.1.d, DARS does not “accredit” employment service
organizations but rather contracts with Employment Service Organizations
through a vendor ship agreement. The Virginia DARS requires Employment
Service Organizations to be CARF Accredited. Please confirm that the
successful offeror must meet the DARS requirements to include CARF
Accreditation.

Refer to Item 3 on the Cover Page of this Addendum.

If we send proposals by mail, they might sit on loading dock or in mail room, is
hand delivery preferred,

it is the offeror’s responsibility to ensure proposals are received and date

stamped by the RFP's closing date and time. Please reference Section 15,
Submission of Proposal of the RFP.

Should Attachment B form be submitted with cost or technical proposal?
Please submit Attachment B form with your technical proposal.

Can we submit proposals only for those services we are interested in?
Yes. Please reference Paragraph 1.3; Scope of Services.

Should offerors submit a budget of actual expenses independent of what
Medicaid revenues/reimbursements might be?
Yes.

What is required of references?
Please reference Paragraph 8.2.b.

Reference Section 7.2 - are you looking for individuals with both behavioral
health and intellectual disabilities?
Yes.

If we need to do a service modification for our license, will that be post award? Or
do we need to do it before submitting?
Refer to ltem 4 on the Cover Page of this Addendum.

Will the pre-proposal sign-in sheet be posted?
Yes. It will be posted on the website.
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A95.

Q986.

A96.

Attachment |
Reference Page 8 #12 - This section requires the offeror to recruit staff to

provide coverage within six {6) weeks. What if the position is not staffed within 6
weeks?

The successful offeror may not bill for staff time for any vacancies exceeding six
weeks.

As | am compiling the RFP, | am using scanned copies of these signed
documents so | can insert helpful details like page numbers. Is this okay? |
would be happy to include the actual signed copies in a section of the RFP if you
need them. | plan on printing these documents using the printers watermarking
capabilities to put the words “original” and “copy” on the front covers as
requested in section 15. is it okay that my copy that says “original” has a
scanned copy of signed pages?

This will be acceptable.

| am preparing to enter pricing date into the Cost Proposal (sub-total and
total lines) and it is prompting for a password. And in the wages sections,
do | enter names and positions of just positions?

The cost proposal was designed for generic positions under staff, not names,
and the number of full-time employee equivalents in aggregate for each generic
position.

Regarding line #37 of the spreadsheet in Attachment C, financial contributions
that organizations such as MVLE already contribute and provide to the cost of
services is not acknowledged. For example, we have a Volunteer Coordinator
that manages and sources volunteers that contribute thousands of hours to
programming, but there is no way for us to itemize such a contribution. In fact
your spreadsheet penalizes an agency as it gives no acknowledgement of these
contributions but rather wants us to commit to even more contributions to offset
the cost of the services. Is it possible to have this added to the form or combined
with line #377

Additional “in kind" resources and/or volunteer time contributions which an offeror
is unable to reference on the Cost Proposal spreadsheet can be explained in an
attached narrative. In the exampie provided, 1,000s of hours of programming by
volunteers could reduce the need for paid staff resulting in a lower cost. The cost
proposal may show the lower cost in fewer paid staff listed. Volunteer staff time
could also belisted on the Cost Proposal as FTEs at a $0.00 wage. Such
situations can be explained in a narrative attached to the cost proposal.
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ADDENDUM

DATE: September 29, 2015

ADDENDUM NOQO. 3

TO: ALL PROSPECTIVE OFFERORS
REFERENCE: RFP2000001704

FOR: Day Support and Employment Services
DUE DATE/TIME: October 2, 2015 @ 11:00 a.m. (Revised)

The referenced Request for Proposal (RFP) is amended as follows:

See Attachment | for answers to questions regarding the RFP referenced above.
All other terms and conditions remain the same.
Rinda, WLz

Linda Williams, CPPB
Contract Specialist ||

THIS ADDENDUM 1S ACKNOWLEDGED AND IS CONSIDERED A PART OF THE SUBJECT
REQUEST FOR PROPOSAL.:

Name of Firm

(Signature) (Date)

A SIGNED COPY OF THIS ADDENDUM MUST BE INCLUDED IN THE TECHNICAL
PROPOSAL OR RETURNED PRIOR TO DUE DATE/TIME.

Note: SIGNATURE ON THIS ADDENDUM DOES NOT SUBSTITUTE FOR YOUR
SIGNATURE ON THE ORIGINAL PROPOSAL DOCUMENT. THE ORIGINAL
PROPOSAL DOCUMENT MUST BE SIGNED.

Department of Purchasing & Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpsm

Phone 703-324-3201, TTY: 1-800-828-1140, Fax: 703-324-3228

66



ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R

ATTACHMENT A
Addendum No. 3
RFP2000001704
Page 2
Attachment |
Q1. Addendum 2, Item 5 regarding 10.2 and 10.3. 10.2 indicate that anticipated revenue amounts

Al

Q2.
A2,

Q3.

A3.

Q4.

A4,
Q5.

AS.

to be received from stated sources of revenue "should not" be included in the proposal. Instead
these revenues should be utilized prior to requesting CSB funding. 10.3 states that proposals
should identify other sources of revenue which can be used to offset or reduce costs. Examples
of sources of revenue are included.

Why is there a distinction being made between examples of revenue sources listed in 10.2 and
10.3? Should not all potential revenue sources be included as revenue offsets in the proposal?
For example, should we anticipate the ability of deployed staff to open and bill services to DARS
at an anticipated level during the contract year, when presenting costs in the cost proposal,
should we not show that anticipated revenue as an offset to those costs, thus reducing the cost
to Fairfax County? As written, section 10.2 states we should not. Wouldn't such a reduction in
cost be advantageous to Fairfax County?

10.2 addresses payment sources such as Medicaid Waiver, DARS service payments, etc.
where Section 10.3 speaks to sources of revenue. Yes. Please reference the footnotes section
of the Cost Proposal Worksheet. No. Staff deployed should not be opening the cases up to
DARS and billing DARS while they are open to CSB funded services. Reduction in cost is
always advantageous to Faifax County. However; DARS, Medicaid Waiver, etc. payment
sources identified in 10.2 should not be included in the cost proposal.

In the cost proposal attachment C, would you please explain how line 28, the subtotal is
derived? It does not seem to be related to the percentages entered.

Please refer to footnote #8 on the cost proposal. Administration costs greater than 15% of total
costs aren't allowed.

The template provided for the business proposal does not lend itself to providing a current and
projected budget for each service. Are we to use the form to do a current budget and then do
another for the projected budget for each service or are we to use our own template to provide
this information?

The cost proposal worksheet is to be completed and submitted with the proposal. All costs
submitted are actual costs. A separate worksheet must be completed for each services being
proposed. Reference Addendum #2, Item 5.

Question related to Attachment C Cost Proposal (Revised). We are unclear on which
spreadsheet to choose/which service to select for behavioral health supported employment.
Should we be selecting and populating the Direct Service Staff option?

Yes.

Are there any requirements for font, margins, etc.? Also, how should the numbering be done in
Section 8 when referencing the other sections? Section 8.3.a references items in Section 5, 6
and 7. Section 7.1.3, in particular has 21 items that will be commented on in Section 8.3.a.
There are no requirements on fonts or margins in your proposal page setup. The offeror is
required to clearly identify programs proposed in Sections 5-7 in response to this RFP,
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@ County of Fairfax, Virginia

NOTICE OF AWARD

APR 0 1 2016

CONTRACT TITLE: Day Support and Employment Services
RFx NUMBER: 2000001704
CONTRACT NUMBER: 4400006729
CONTRACT TYPE: Requirements Contract
NIGP CODE: 95262
CONTRACT PERIOD: April 1, 2016 through June 30, 2017

ENEWALS: 4 (1-year renewal options)
SUPERSEDES CONTRACT: 4400000603,604 and 606 through 614
CONTRACTOR;: SUPPLIER CODE:
Jewish Foundation for Group Homes 1000008451

1500 East Jefferson Street
Rockville, MD 20852

Contact: Keith Danos, CFO
Telephone: 240-283-6000
Email: vbass@jfgh.org
TERMS: Net 30 days

PRICES: See attached pricing schedule

DPSM CONTACT: Linda Williams, CPPB
Telephone:  703-324-8427
Fax: 703-324-3228
Email; linda.williams @ fairfaxcounty.qov

Department of Purchasing & Supply Management
12000 Government Center Parkway, Suite 427
Fairfax, VA 22035-0013

Website: www.fairfaxcounty,gov/dpsm
Phone (703) 324-3201, TTY: 711, Fax: (703) 324-3228

68




ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

Notice .of Award
RFP2000001704

Contract Number 4400006729
Page 2

ORDERING INSTRUCTIONS:

The Department of Administration for Human Services on behalf of the Fairfax — Falls Church
Community Services Board may enter into FOCUS (Fairfax County Unified Systems) a
shopping' cart indicating the' item/service Tequired, the-quantity, the payment terms ‘and the
delivery date. The shopping cart must be annotated with the contract number. Requests
exceeding the small purchase threshold ($10k) will be routed to DPSM and a purchase order
will be executed.

kY

Linda Williams, CPPB
Contract Specialist |1

DISTRIBUTION:

Finance — Accounts Payable/e DPSM - Contract Specialist - Linda Williams
DAHS - CPM - Shelley Brent/e DPSM - ACS - Team 3 — John Elliott

CSB - Evan Jones/e DPSM - Supplier Diversity — Jason Im
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Type of Service Unit Rate Amount
Day Support Per day $131.91
One-to-one Services Per day $214.79
Program Enhancement {April 1, 2018 through | Not applicable | Not applicable | Up to $7,800
June 30, 2016)
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To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

Jewish Foundation for Group Homes APR 0 1 2016
1500 East Jefferson Street

Rockville, MD 20852

Attention; Keith Danos, CFO

Reference:  RFP2000001704, Day Support and Employment Services

Dear Mr. Danos;

Acceptance Agreement
Contract Number: 4400006729

This acceptance agreement signifies a contract award to Jewish Foundation for Group Homes
to provide Day Support and Employment Services. The period of the contract shall be from
April 1, 2016 through June 30, 2017 with four (4) one-year renewal options available.

The contract award shall be in accordance with:

1) This Acceptance Agreement;

2) The signed Memorandum of Negaotiations,
Please note that this is not an order to proceed. A Purchase Order constituting your notice to
proceed will be issued to your firm. Please provide your Insurance Certificate according to
Special Provisions, Section 19, of the RFP within ten (10) days after receipt of this letter. All
questions in regards to this contract shall be directed to the Contract Specialist, Linda
Williams, at 703-324-8427 or via e-mail at linda.williams@fairfaxcounty.qov.

Sincerely,

Cathy A. M@se, CPPO
Director/County Purchasing Agent

Department of Purchasing & Supply Management
12000 Government Center Parkway, Suite 427
Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpsm
Phone 703-324-3201, TTY: 711, Fax: 703-324-3228
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

County of Fairfax, Virginia
To pratect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

MEMORANDUM OF NEGOTIATIONS
RFP2000001704 - Day Support and Employment Services

The County of Fairfax (hereinafter called the County) and Jewish Foundation for Group
Homes (hereinafter called the Contractor) hereby agree to the following in the execution of
Contract 4400008729. The contract period shatl be from April 1, 2016 through June 30,
2017, with four (8) one-year renewal options avallable. The final contract contains the
following documents:

County's Request for Proposal RFP2000001704 and all Addenda;
The Contractor's Technical and Cost Proposal dated October 1, 2015;
The Contractor's response to Clarifications dated December 1, 2015; |
The Contractor's response to Negotiations dated February 1 & 18, 2016 &
March 3, 2016;

e. This Memorandum of Negotiations; 1
f. County purchase order,

9. Any amendments subsequently issued.

In addition, the County and the Contractor agreed to the following:

1. Contract Period and Renewal, Paragraph 3.1, of the Special Provisions reads as
follows:

The contract will begin on April 1, 2016 and terminate on June 30, 2017.
2. The Contractor is awarded the following services: |

a. Day Support - $131.91 per day
b. One-to-one Services - $214.79 per day

3. The County shall provide Program Enhancement funding up to $7,800 for the period of
April 1, 2016 through June 30, 2016, as needed for comprehensive/complex individual
service needs beyond base services provided.

apow

AGCEPTED BY:

Keith e
CFO

S /J‘/ %‘
Date .
Jewish Foundation for Group Homes

Q%m g /16
Cathy A. Mugp, CPPO {Date

Director/County Purchasing Agent

Department of Purchasing & Supply Management
12000 Government Center Paricway, Suite 427
Fairfax, VA 22035-0013

Website: www fairfaxcounty.gov/dosm

Phone 703-324-3201, TTY: 71}, Fax: 703-324-3228
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

County of Fairfax, Virginia
\NENDAENT

AMENDMENT NO. 1 JUN 2 1 2016

CONTRACT TITLE: Day Support and Employment Services

CONTRACTOR SUPPLIER CODE
Jewish Foundation for Group Homes 1000008451 4400008729
1500 East Jefferson Street

Rockville, MD 20852

By mutual agreement, Contract 4400006720 is amended to add Program Enhancement funding
for FY2017, in the amount of $950.00.

All other prices, terms and conditions remain the same,

ACCEPTANCE:

BY:AQ&Q&@/D CeED
__{Sighature) (Title}

\6@ é_%kes fp//s/lcp

' (Printed) (Date)

£
ﬁ%ﬁ:ﬂé&

irector/County Purchasing Agent

DISTRIBUTION

Finance — Accounts Payable/e Contractor

DAHS - CPM - Shelley Brent/e DPSM - Contract Specialist — Linda Willlams
CSB - Kevin Lafin/e ACS — Team 3 — John Eltiott

Department of Purchasing & Supply Mansgement
12000 Government Center Parkway, Suite 427
Fairfax, VA 22035-0013

Website: www. fairfaxcounty.gov/dpsm

Phone 703-324-3201, TTY: 71), Fax: 703-324-3228
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

County of Fairfax, Virginia

AMENDMIENT

AMENDMENT NO. 2 SEP 2 9 2016

CONTRACT TITLE: Day Support and Employment Services

CONTRACTOR SUPPLIER CODE CONTRACT NO.
Jewish Foundation for Group Homes 1000008451 4400006729
1500 East Jefferson Street

Rockville, MD 20852

By mutual agreement, Contract 44000068729 is amended to add additional funding for FY17

ProgTam Enhancement in the amount of $36,050.00, increasing the amount from up to $850.00 to
up to:$37,000.00,

All other prices, terms and conditions remain the same.

ACCEPTANCE:

BY: m Ci<o
W}/ (Title)
-@ T Daves 9 /21 /16

p (Printed) {(Datd)
ﬁ@q —~—__ Olove Pm' e camuaf

/ Gathy A. Muse, CPPO Contracts
: Director/County Purchasing Agent

RISTRIBUTION
Finarice — Accounts Payable/e Contractor
DAHS — CPM - Shelley Brent/e DPMM - Contract Specialist - Linda Williams
CSB « Kevin Lafin/e DPMM ACS — Team 3 — John Elliot
‘M« Departmeat of Procurement and Material Mansgement
12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013
Website: www.fairfaxcounty.gov/dpmm
Phone 703-324-3201, TTY: 711, Fax: 703-324-3228
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT A

County of Fairfax, Virginia
AMENDMENT

AMENDMENT NO. 3 JUN 2 0 2017

CONTRACT TITLE: Day Support and Employment Services

CONTRACTOR SUPPUER CODE CONTRACT NO.
Jewish Foundation for Group Homes 1000008451 4400006729
1500 East Jefferson Street

Rockville, MD 20852

By mutual agreement, Contract 4400006728 is renewed for one year effeclive July 1, 2017
through June 30, 2018, to include FY18 funding for Program Enhancement in the amount up to
$35,000.00.

All other prices, terms and conditions remain the same.

ACCEPTANCE:
BY: %&-——: C_F P
ignature) (Title)
Eezd 1 W-n/as "//-S“/'?
v (Printed) - ¢ (Datd)

m% : z Mla 4&: /
ﬁ/CathyA Muse, CPPO

Director/County Purchasing Agent

DISTRIBUTION
Finance —~ Accounts Payable/e Contractor
DAHS - CPM — Dora Johnson/e DPMM - Contract Specialist — Linda Williams

CSB - Kevin Lafin/e

Department of Procurement and Material Management
12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpmm

Phone 703-324-3201, TTY: 711, Fax: 703-324-3228
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ARLINGTON COUNTY, VIRGINIA
RIDER AGREEMENT NO. 16-323-8-R
ATTACHMENT B

CERTIFICATE OF INSURANCE MUST SHOW ALL COVERAGE AND ENDORSEMENTS INDICATED BY "X"

REQ’D COVERAGES REQUIRED LIMITS (FIGURES DENOTE MINIMUMS)
X 1. Workers' Compensation Statutory limits of Virginia
X 2. Employer's Liability $100,000/accident, $100,000/disease, $500,000/disease policy limit
3. Commercial General Liability $1,000,000 CSL BI/PD each occurrence,
$1 Million annual aggregate
X 4. Premises/Operations $500,000 CSL BI/PD each occurrence,
$1 Million annual aggregate
X 5. Automobile Liability $1 Million BI/PD each accident, Uninsured Motorist
X 6. Owned/Hired/Non-Owned Vehicles $1 Million BI/PD each accident, Uninsured Motorist
X 7. Independent Contractors $500,000 CSL BI/PD each occurrence,
$1 Million annual aggregate
X 8. Products Liability $500,000 CSL BI/PD each occurrence
$1 Million annual aggregate
X 9. Completed Operations $500,000 CSL BI/PD each occurrence
$1 Million annual aggregate
X 10. Contractual Liability (Must be shown on Certificate) $500,000 CSL BI/PD each occurrence
$1 Million annual aggregate
11. Personal and Advertising Injury Liability $1 Million each offense, $1 Million annual aggregate
X 12. Umbrella\Excess Liability $1 Million Bodily Injury, Property Damage and Personal Injury
13. Per Project Aggregate $
X 14. Professional Liability
a.  Architects and Engineers $1 Million per occurrence/claim
b.  Asbestos Removal Liability Medical $2 Million per occurrence/claim
c.  Medical Professional Liability $1 Million per occurrence/claim
15. Miscellaneous E&O $1 Million per occurrence/claim
16. Motor Carrier Act End. (MCS-90) $1 Million BI/PD each accident, Uninsured Motorist
17. Motor Cargo Insurance S
18. Garage Liability $1 Million Bodily Injury, Property Damage per occurrence
19. Garage keepers Liability 500,000 Comprehensive, $500,000 Collision
20. Inland Marine-Bailee's Insurance S
21. Moving and Rigging Floater Endorsement to CGL
22. Dishonesty Bond S
23. Builder's Risk Provide Coverage in the full amount of contract
24. XCU Coverage Endorsement to CGL
25. USL&H Federal Statutory Limits
X 26. Carrier Rating shall be Best's Rating of A-VII or better or its equivalent
X 27. Notice of Cancellation, nonrenewal or material change in coverage shall be provided to County at least thirty (30) days prior to action.
X 28. The County shall be named Additional Insured on all policies except Workers Compensation and Auto.
X 29. Certificate of Insurance shall show Bid Number and Bid Title.
X 30. OTHER INSURANCE REQUIRED: Sexual Misconduct Reimbursement for Legal Defense Limits: $100,000 per occurrence / $300,000 general
aggregate

INSURANCE AGENT'S STATEMENT:
| have reviewed the above requirements with the bidder named below and have advised the bidder of required coverages not provided through this agency.

CONTRACTOR’S STATEMENT:
If awarded the contract, | will comply with contract insurance requirements.

CONTRACTOR NAME: AUTHORIZING SIGNATURE:
JEWISH FOUNDATION FOR GROUP HOMES, INC.




; ) ® DATE (MMDDIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 5,3,20[17

THIS CERTIFICATE IS |ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditlons of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lleu of such endorsament{s).

PRODUCER mEACT
Odell Studner Grou PHONE ] 610-995-01
200 N Wamer Rd; Ste 450 (ALC. N Ext: IAlE. oy 610-995-0105
King Of Prussia PA 19406 EMAL <. igessner@odellsiudner.com
INSURER(S) AFFORDING COVERAGE NAIC #

wsurer a :Hartford Ins. Co. of Midwest 37478
INSURED JEWIS-1 wmsurer e :Great American Insurance Co. 16691
Jewish Foundation For Group Homes, Inc. INSURERC :
1500 East Jefferson Street ;
Rockville MD 20852 (HSURERD:

INSURERE :

INSURERF ¢
COVERAGES CERTIFICATE NUMBER: 396279552 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QOF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

NER ADDL] IR POLICY EFF POLICY EXP
i TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MMDOAYYY) LIMMDDNYYY) umITs
B ¥ | COMMERCIAL GENERAL LIABILITY PAC1553098 10/2142016 10/31/2017 EACH OCCURRENCE 51,000,000
GAMAGE TO RENT
cLAMS-MADE | X | ocCUR X | PREMISES [Es oogurrence;_ | $1.000,000
| X | MED EXP {Any one person) $20,000
| PERSONAL & ADVINJURY | $1.000.000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000.000
x | rovey [ |58% | ioc PRODUCTS - COMP/OP AGG | §3.000,000
OTHER: Employee Benefits 1,000,000
B | AUTOMOBILE LIABILITY CAP1552099 103172016 | 10/31/2017 | EOMCEEDSNGLE UMY T'54 054 600
X | ANY AUTO BODILY INJURY (Per person) | §
(| AthQgneD T Ecﬁs.g::ssz BODILY INJURY (Per acsidert)| 5
M | | PROPERTY DAMAGE
X | HIRED AUTOS AUTOS Per accdent s
s
B | X |UMBRELALIAB | X | occur UMB1553100 10/21/2016 | 10/34/2017 | pacH OCCURRENCE 510,600,000
EXCESS LIAB crams-mane] ¥ AGGREGATE 510,000,000
DED [X | ReTenTion s 10.000 :
A | WORKERS COMPENSATION 3OWERF5222 103172016 | 10312037 | X | aoerure | | on
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETORPARTNEREXECUTIVE E L EACH ACCDENT $500,000
OFFICER/MEMBER EXCLUDED? NIA
(Mandstory in NH) | E L. DISEASE - EA EMPLOYER $500,000
B TR o QPERATIONS below EL DISEASE - POLICY LIMIT | $500,000
B | professional Lisb PAC1553098 10/31/2016 | 1073172017 |Limit $1M Occ./$3M Agg.

DESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES (ACQRD 101, Additional Remarks Schedule, may be attached if more space Is required)

RE: Rider Agreement NO. 16-323-8-R, Day Sup dpon and Employment Services
Arlington County is included as additional insured with regard to general liability when required by via written contract, written agreement or

permit.
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Counly Board of Arlington County, Virginia THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
c/o Purchasing Division ACCORDANCE WITH THE POLICY PROVISIONS,
2100 Clarendon Blvd; Ste 500
Gl IR i) AUTHORIZED REPRESENTATIVE

[ Qdese_

® 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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GREAT AMERICAN ASSURANCE CO

CG B89 70 (Ed. 11/14)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SIGNATURE GENERAL LIABILITY BROADENING ENDORSEMENT

This Endorsement modifies and is subject ta the insurance provided under the following form:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following extension only applies in the event that no other specific coverage for the indicated loss
exposure is provided under this Policy. If other specific coverage applies, the tarms, conditions and
limits of that Coverage are the exclusive coverage applicable under this Policy, unless otherwise noted in
this Endorsement. This is a summary of the various additional coverages and coverage maodificalions
provided by this Endorsement. For caomplete details on specific coverages, consult the aclual policy

wording.
Coverage Description Limit of Insurance Page
Non-Owned Aircraft included 2
Non-Owned Watercraft Included 2
Bodily Injury - Mental Injury, Mental Anguish, Humitiation or Shock | Included 3
Medical Paymants $ 20,000 3
Damage to Premises Rented ta You $ 1,000,000 3
Supplementary Payments - Bail Bonds $ 3,000 4
Supplementary Payments - Loss of Earnings $ 1,000 per day 4
Newly Formed or Acquired Organizations Included 4
Unintentional Failure to Disclose Hazards Included 5
Knowledge of Occurrence, Claim or Suit Included 5
Properly Damage Liability - Elevators Included 5
Property Damage Liability - Borrowed Equipment Included 5
Liberalization Clause Included 6
Amendment of Pollution Exclusion (Premises) Included 6
Limited Property Damagse to Property of Others $ 5,000 6
Additional Insurad - Manager or Lessor of Premises Included 7

CG 89 70 {Ed. 11/14) (Page 1 of 12)
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Coverage Description Limit of Insurance Page
Additional Insured - Funding Sources Included 7
Additional Insured - By Contract Included 8
Primary and Non-Contributory Additional Insured Extension Included 10
Additional Insureds - Protection of Your Limits Included 10
Blanket Waiver of Transfer of Rights of Recovery Against Others {Included

lo Us {Subrogation) 11
Properly Damage Extension With Voluntary Payments $ 1,000/% 5,000 11
Who Is An Insured - Fellow Employee Extension - Management Included

Employees 12
Broadened Personal and Advertising Injury included 12

A. Non-Owned Alrcraft

Under paragraph 2. Exclusions of SECTION | - COVERAGE A - Bodily injury and Property
Damage Liability, exclusion g. Aircraft, Auto or Watercraft does not apply to an aircraft provided:

1. it is not owned by any insured,

2. it s hired, chartered or loaned with a trained paid crew;

3. the pilot in command holds a currently effective certificate, issued by the duly constiluted
authority of the United States of America or Canada, designating him or her a commercial or

airline pilot; and

4. it is not being used to carry persons ar property for a charge.

However, the insurance afforded by this provision does not apply if there is available to the Insured
other valid and collectible insurance, whether primary, excess (other than insurance written to apply
specifically in excess of this Policy), conlingent or on any other basis, that would also apply to the
loss covered under this provision.

Non-Owned Watercraft

Under paragraph 2. Exclusions of SECTION |1 - COVERAGE A - Bodily Injury and Property
Damage Liability, subparagraph (2} of exclusion g. Aircraft, Auto or Watercraft is replaced by the
following:

This exclusion does not apply to:

{2) A watercraft you do not own that is:

(a) less than 60 feet long; and

CG 89 70 (Ed. 11/14) (Page 2 of 12)
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(b) nat being used to carry persons or property for a charge.
C. Bodily Injury « Mental Injury, Mental Anguish, Humlllation or Shock
Under SECTION V - DEFINITIONS, Definition 3. Is replaced by the following:
3. "Beodily Infury” means physical injury, sickness, or disease, including death of a person. "Bodily
Injury" also means mental injury, mental anguish, humiliation, or shock il directly resulting from
physical injury, sicknass, or disease to that person.

D. Medical Payments

If Coverage C Medical Payments is not otherwise excluded, the Medical Payments provided by
this Policy are amended as follows:

The Medical Expensa Limit in paragraph 7. of SECTION lll - LIMITS OF INSURANCE is replaced by
the following Medical expense Limit:

The Medical Expense Limit provided by this Policy shall be the greater of:
a. $20,000; or
b. the amount shown in the Declarations for Medical Expense Limit
This provision 7. is subject to all the terms of SECTION lil - LIMITS OF INSURANCE.
E. Damage to Premises Rented to You
If Damage to Premises Rented to You is not otherwise excluded from this Coverage Part.

1. Under paragraph 2. Exclusions of SECTION | - COVERAGE A - Bodily Injury and Property
Damage Liability:

3. The last paragraph of paragraph 2, Exclusions is deletad in its enlirely and replaced by the
following:

Exclusions c¢. through n. do not apply to damage by flire, lightning, explosion, smoke,
leakage from an automatic fire protection system or water to premises while rented to you
or temporarily occupied by you with permission of the owner. A separate Limit of
Insurance applies to this coverage as described in SECTION Il - LIMITS OF INSURANCE.

However, this Insurance does not apply to damage to premises while rented to you, or
temporarily occupled by you with the permission of the owner, caused by:

i. rupture, bursting, or operation of pressure reliel devices;

ii. rupture or bursting due to expansion or swelling of the contents of any building or
structure, caused by or resulting from water;

ili. explosion of steam boilers, steam pipes, sleam engines, or steam lurbines; or
iv. floed

2. Paragraph 6. Under SECTION 11l - LIMITS OF INSURANCE is deieted in its entirely and
replaced with the following:

CG 89 70 (Ed. 11/14) (Page 3 of 12)
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6. Subject to paragraph &, above, the most we will pay under Coverage A for damages
because of "property damage" to any one premises, while rented to you, or in the case of
damage caused by fire, lighining, explosion, smoke, leakage from automatic {ire protection
system or waler while renied to you or temporarily occupied by you with the permission
of the owner, for all such damage caused by fire, lightning, explosion, smoke, leakage from
automatic fire proteclion systems or water proximately caused by the same event, whether
such damage results from fire, lightning, explosion, smoke, leakage from automatic fire
protection systems or water or any combination of the six, is the higher of $§ 1,000,000 or
the amount shown in the Declarations for the Damage to Premises Rented to You Limit.

3. Under SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, subsection 4. Other
Insurance, paragraph b. Excess Insurance where the words "Fire insurance” appear they are
changed to “insurance for fire, lightning, explosion, smoke, isakage from an automatic fire
protection system or water."

4, As regards coverage provided by this provision 1. Damage to Premises Rented to You -
paragraph 9.a. of Definitions Is replaced with the following:

9, a. acontract for alease of premises. However, that portion of the contract for a lease of
premises thal indemnifies any person or organization for damage by fire, lightning,
explosion, smoke, leakage from automatic fire proteclion systems or water lo
premises while rented to you or temporarily occupied by you with the permission of
the owner is not an "insured contract”;

F. Supplementary Payments

1. In the Supplementary Payments - Coverages A and B provision, paragraph 1.b. is replaced
wilh:

b. Up to § 3,000 for the cost of bail bonds required because of accidents or traffic law
violations arising out of the use of any vehicle to which the Bodily Injury Liability Coverage
applies. We do not have to furnish these bonds.

2. Paragraph 1.d. is replaced by the following:

d. All reasonable expenses incurred by the Insured at our request to assist us in the
investigation or defense of the claim or "suil," including actval loss of earnings up to §
1,000 a day because of time off work.

G. Newly Formed or Acquired Organizations
Paragraph 3. of SECTION il - WHO IS AN INSURED is replaced by the following:
3. Any organization you newly acquire or form and over which you maintain ownership or majority
interest, will qualify as a named insured if there Is no other similar insurance available to that

organization. However:

a. coverage under this provision is afforded only until the expiration of the policy period in
which the entity was acquired or formed by you;

b. coverage A does not apply to "bodily injury” or property damage that occurred before you
acquired or formed the organization; and

c. coverage B does not apply to “personal and advertising injury" arising out of an offense
commilted before you acquired or formed the arganization.

CG 89 70 (Ed. 11/14) (Page 4 of 12)
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d. records and descriptions of operations must be maintzined by lhe first named insured.

No person or organization is an insured with respect (o the conduct of any current or past
partnership, joint venture or limited liability company that is not shown as a named insured in the
Declarations or qualifies as an insured under this provision.

H. Unintentional Failure to Disclose Hazards

Under SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, the following is added to
Condition 6. Representations:

Failure of the Insured to disclose all hazards existing as of the inception date of this Policy shall not
prejudice the insurance with respect to the coverage afforded by this Policy, provided such failure
or omission Is not intentional on the part of the Insured.

l. Knowledge of Occurrence, Claim or Suit

Under SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, the following is added to
Condition 2. Duties In the Event of Occurrence, Offense, Claim or Suit:

Knowledge of any occurrence, c¢laim, or suit by any agent, servant or employee of the Named

Insured does nol in itself constitute knowledge by the Insured unless nolice of such injury, claim or

suit shall have been received by:

a. you, if you are an individual;

b. a partner, if you are a partnership

c. an executive officer or insurance manager, if you are a corporation.

J. Property Damage Liability - Elevators

1. Under paragraph 2, Exclusions of SECTION | - COVERAGE A - Bodily Injury and Property

Damage Llability, subparagraphs (3), (4) and (6) of exclusion j. Damage to Property do not

apply if such property damage results from the use of elevators.

2. The following is added to SECTION IV - COMMERGIAL GENERAL LIABILITY CONDITIONS,
Condition 4. Other Insurance, paragraph b, Excess Insurance;

The insurance afforded by this provision of this Endorsemant is excess over any properly
insurance, whether primary, excess, contingent or on any other basis.

K. Property Damage Liability - Borrowed Equipment
1. Under paragraph 2. Exclusions of SECTION [ - COVERAGE A - Bodily Injury and Property
Damage Liability, subparagraph (4} of exclusion j. Damage to Property does not apply to

"property damage” to borrowed equipment while not being used to perform operations at a job
site.

2, The following is added to SECTION 1V - COMMERCIAL GENERAL LIABILITY Conditions,
Condition 4. Other Insurance, paragraph b, Excess Insurance:

The insurance afforded by this provision of this Endorsement is excess over any properly
insurance, whether primary, excess, contingent or on any other basis.

CG 89 70 (Ed 11/14) {Page 5 of 12)
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L. Liberalization Clause

If we revise this Signature General Liability Broadening Endorsement to provide more coverage
without additional premium charge, your policy will automatically provide the coverage as of the
date the revision is eflective in your stale.

M. Amendment of Pollution Exclusion (Premises)

1. The following is added to paragraph (1)(a} of Exclusion f. of SECTION | - COVERAGE A -
Bodily Injury and Property Damage Liability:

(iv) "Bodily injury” or "property damage” arising out of the actual discharge, dispersal, seepage,
migration, release or escape of "pollutants.”

As used in lhis Endorsement, the actual discharge, dispersal, seepage, migration, release or
escape of pollutants must:

{aa)

(bb)

(cc)

(dd)

(ee)

(ff)

2. For the

damage”

Land or

commence on a clearly identifiable day during the policy period; and

end, in lts entirety, withln seventy-two (72) hours of the commencement of lhe
discharge, dispersal, seepage, migration, release or escape of "pollutanis”; and

be discovered and reported to us within fifteen (15) days of the clearly identifiable day
that the discharge, dispersal, seepage, migration, release or escape of "pollutants"
commences; and

be neither expected nor intended from the standpoint of any insured; and

be unrelated to any previous discharge, dispersal, seepage, migration, release or
escape; and

not originate at or from a storage tank or other container, duct or piping which:
a. is below the surface of the ground or water; or

b. at any time has been buried under the surface of the ground or water and then is
subsequently exposed.

purposes of this coverage, the following is added to the definition of “"property
of SECTION V - DEFINITIONS and applies anly as respects this coverage:

waler, whether below ground level or not, is not tangible property.

3. Coverage provided hereunder does not apply to any discharge, dispersal, seepage, migration,

ralease

or aescape that is merely threatened or alleged rather than shown to have actually

occurred.

N. Limlted Pro
The followin
3. We will

custody
For the

perty Damage to Property of Others
g is added under SECTION | - SUPPLEMENTARY PAYMENTS - COVERAGES A and B:
pay up to § 5,000 for loss Lo personal property of others while in the temporary care,

or contro!l of an insured caused by any person participating in your organized activities.
purpose of this supplemeniary payment, loss shall mean damage or destruction but

does not include myslerious disappearance or loss of use. In the event of a thefl, a police
report must be filed. This supplementary payment does not apply if:

a. coverage is otherwise provided by the Property Coverage part (if any) of this Policy; or
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b. the loss is covered by any other insurance you have or by any insurance of such person
who causes such loss,

Thase payments will not reduce the Limits of Insurance.
0. Additional Insured - Manager or Lessor of Premises
1. SECTION Il - WHO 15 AN INSURED is amended to include as an additional insured any person
or organization from whom you lease or rent property and which requires you 1o add such
person or organization as an additional insured on this Policy under:

{a) a written contract; or

(b) an oral agreement or coniract where a Certificate of Insurance showing that persan or
organization as an additional insured has been issued;

but the writien or oral contract or agreement must be an "insured contract," and,
(i} currently In effect or become effective during the term of this Policy; and
{ii} executed prior to the "bodily injury," "property damage," “personal and advertising injury.”

2. With respect to the insurance afforded to the Additional Insured identified in paragraph 1.
above, the following additional provisions apply:

(a) This insurance applles only with respect to the liability arising out of the ownership,
maintenance or use of that part of the premises leasad to you.

{b) The Limits of Insurance applicable to the Additional Insured are the lesser of those
specified in the written contract or agraement or in the Declarations for this Policy and
subject 1o all the terms, conditions and exclusions for this Policy. The Limits of Insurance
applicable to the Additional Insured are inclusive of and not in addition to the Limits of
insuranca shawn In the Declarations.

{c} In no event shall the coverages or Limits of Insurance in this Coverage Form be increased
by such contract.

{d} Coverage provided herein is excess over any other valid and collectible insurance available
to the Additional Insured whether the other insurance is primary, excess, contingenl or on
any other basis unless a written coniractual arrangement spacifically requires this insurance
to be primary.

(e) This insurance applies only to the extent permitted by law.

3. This insurance does not apply o

{a) Any “"occurrence” or offense which takes place afler you cease to be a lenant in that
premises.

(b) Structural alterations, new construction or demolition operations performed by or on behalf
of the Additional insured.

P. Additional Insured - Funding Sources
1. SECTION !l - WHO IS AN INSURED is amended to include as an additional insured any Funding

Source which requires you in a written contract to name the Funding Source as an additional
insured but only with respect to liability arising out of:
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a. your premises; or
b. "your work" for such additional insured; or

¢. acls or omissions of such additional insured in connection with lhe general supervision of
"your work"

and only to the extent set forth as follows:

a. The Limits of Insurance applicable to the Additional Insured are the lesser of those
specified in the written contracl or agreement or in the Declarations for this Policy and
subject to all the terms, condilions and exclusions for this Policy. The Limits of Insurance
applicable to the Additlonal Insured are inclusive of and not in addition to the Limits of
Insurance shown in the Declarations.

b. The insurance afforded to the Additional Insured only applies to the extent permitted by law

¢. If coverage provided to the Additional Insured is required by a contract or agreement, the
insurance afforded to such additional insured wlll not be broader than that which you are
required by the contract or agreement to provide for such additiona) insured.

d. In no event shall the coverages or Limits of Insurance in this Caverage Form be increased
by such contracl.

Q. Additional Insureds - By Contract

1. SECTION Il - WHO IS AN INSURED is amended to include as an insured any person or
organization whom you have agreed to add as an additional insured in a written contract, wrilten
agreement or permit. Such person or organization is an additionat insured but only with respect
to liability for "bodily injury,” "property damage" or "personal and advertising injury" arising out
of:

a. your acts or omissions, or the acts or omissions of those acling on your behalf, in the
performance of your ongoing operations for the Additional Insured that are subject of the
written contract or written agreement provided that the "bodily injury” or "property damage
pccurs, or the "personal and adverlising injury” is committed, subsequent to the signing of
such written contract or written agreement; or

b. the maintenance, operaticn or use by you of equipment rented or leased to you by such
person or organization; or

c. tha Additional Insureds financial control ef you; or

d. operations performed by you or on your behalf for which the state or political subdivision
has issued a permit

However:

1. the insurance afforded to such additional insured only applies to the extent permitted by
law; and

2. if coverage provided lo the Additional Insured is required by contract or agreement, the
insurance afforded to such additional insured will not be broader than that which you are
required by the contract or agreement to provide such additional insured.

With respect to paragraph 1.a. above, a person's or organization's status as an additional insured
under this Endorsement ends when:
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(f) all work, including materials, paris or equipment furnished in connection with such work, on
the project {other than service, maintenance or repairs) to be performed for or on behalf

of the Additional Insured(s) at the location of the covered operations has been completed;
or

(2) that portion of "your work” out of which the injury or damage arises has been put to its
inlended use by any person or organization other than another contractor or subcontractor
engaged in performing operations for a principal as a part of the same project,

With respect to paragraph 1.b. above, this insurance doas not apply to any "occurrence” which

takes place after the equipment rental or lease agreement! has expired or you have relurned
such equipment to the lessor.

The insurance provided by this Endorsement applies only if the written contract or wrilten
agreement is signed prior to the "bodily injury" or "property damage.”

We have no duty to defend an additional insured under this Endorsement until we receive
writlen notice of a "suit" by the Additional Insured as required in paragraph b. of Condition 2,
Duties in the Event of Occurrence, Offense, Claim or Sult under SECTION IV -
COMMERCIAL GENERAL LIABILITY CONDITION.

2. With respect to the insurance provided by this Endorsement, the following are added to
paragraph 2. Exclusions under SECTION | - COVERAGE A - Bodily Injury and Property
Damage Liability:

This insurance does not apply to:

a. "Bodily injury” or "properly damage" that occurs prior to your commencing operations at
the location where such "bodily injury™ or “property damage" occurs.

b. "Bodily injury,” “property damage" or "personal and advertising injury" arising out of the
rendering of, or failure to render, any professional architeclural, engineering er surveying
services, including:

{1) the preparing, approving, or f{ailing to prepare or approve, maps, shop drawings,
opinions, reports, surveys, field orders, change orders or drawings and specifications;
or

{2) supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other
wrongdoing in the supervision, hiring, employment, training or monitoring of others by that
Insured, if the "occurrence" which caused the “"bodily injury® or "property damage,” or the
offense which caused the "personal and adverlising injury,” involved the rendering of, or failure
to render, any professional architectural, engineering or surveying services.

c. "Bodily injury” or “properly damage" occurring after:

{1} all work, including malerials, parts or equipment furnished in connection with such
work, on the project {other than service, maintenance or repairs) tc be performed for
or on behalf of the Additional Insured(s) al the location of the covered operations has
been completed; or

(2) that portion of "your work" out of which the injury or damage arises has been put to its
intended use by any person or organization other than another contractor or
subcontractor engaged in performing operations for a principal as a part of the same
project.
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d. Any person or organization specifically designated as an additional insured for ongoing
operalions by a separate additional insured endorsement issued by us and made part of this
Policy.

3. With respect to the insurance afforded to these Additional Insureds, the following is added lo
SECTION Il - LIMITS OF INSURANCE:

If coverage provided to the Additional Insured is required by a contract or agresment, the most
we will pay on behalf of the Additional Insured is the amount of insurance:

a. required by the contract or agreement; or

b. available under the applicable Limits of Insurance shown in the Declaralions;

whichever is less.

This Endorsement shall not increase the applicable Limits of Insurance shown in the Daclarations.
R. Primary and Non-Contributory Additional Insured Extensicon

This provision applies to any person or organization who qualifies as an additional insured under any
form or endorsement under this Palicy.

Condition 4. Other Insurance of SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS
is amended as follows:

a. The following is added to paragraph a. Primary Insurance:

This insurance is primary to and will not seek contribution from any other insurance available to
an additional insured under your policy provided that:

(1) the Additional Insured is a named insured under such other insurance; and

{2) you have agreed in writing in a conlract or agreement thal this insurance would be primary
and would not seek contribution from any other Insurance available to the Additional
Insured.

b, The following is addad to paragraph b. Excess Insurance:

When a written contract or written agreement, other than a premises lease, facilities rental

contract or agreement, an equipment rental or lease contract or agreement or permit issued by

a slate or potitical subdivision between you and an additional insured does not require this

insurance to be primary or primary and non-coniribulory, this insurance is excess over any

other insurance for which the Additional Insured is designated as a named insured.

Regardless of the written agreemeni belween you and an additional insured, this insurance is

excess over any other insurance whether primary, excess, contingent or on any other basis for

which the Additional Insured has been added as an additional insured on other policies.

5. Additional Insureds - Protection of Your Limits

This provision applies to any person or organization who qualifias as an additional insured under any
form or endorsement under this Policy.

1. The following is added tc Condition 2, Dutles in the Event of Occurrence, Offense, Claim or
Suit:

An additional insured under this Endorsement will as soon as praclicable:
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a. give written notice of an “"occurrence” or an offense thal may result in a claim or "suit"
under this insurance to us;

b, tender the defense and indemnity of any claim or "suit" to all insurers whom also have
insurance available to the Additional Insured; and

c. agree lo make available any other insurance which the Addilional insured has for a loss we
cover under this Coverage Part.

d. we have no duty to defend or indemnify an additional insured under this Endorsement until
we receive written notice of a "suit" by the Additional Insured.

2. The Limils of Insurance applicable to the Additional Insured are those specified in a written
contract or written agreement or the Limits of Insurance stated in the Declarations of this Policy
and defined in SECTION Il - LIMITS OF INSURANCE of this Policy, whichever are less. These
limits are inclusive of and not in addition to the Limits of Insurance available under this Policy.

T. Blanket Walver of Transfer of Rights of Recovery Against Others to Us (Subrogation)

Under SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, the following is added to
Condition 8. Transfer of Rights of Recovery Against Others to Us:

if required by a written contract or writlen agreement, we waive any right of recovery we may
have against a person or organization because of payment we make for injury or damage arising aut
of your ongoing aperations or "your work" done under a contract for that person or organization
and included in the "products-compleled operations hazard" provided that the injury or damage
occurs subsequent to the execution of the written contract or wrilten agreement.

U. Property Damage Extension with Voluntary Payments

1. The following is added to paragraph 1. Insuring Agreement of SECTION | - COVERAGE A -
Bodily Injury and Property Damage Llability:

At your request we will pay for “loss" to properly of others caused by your husiness
operations for which this Policy provides liability insurance. Such payment will be made without
regard to your legal obligation to do so. The “loss" must occur during the policy period and
musl take place in the "coverage territory."

2. Wilh respect to the coverage afforded under paragraph 1. above, paragraph 2. Exclusions of
SECTION | - COVERAGES A - Bodily Injury and Property Damage Liability is amended as
follows:

Exclusions j.{3}, j.(4), }.(5) and ].(6) are deleted.

3. As respects coverage afforded by this coverage, SECTION lll - LIMITS OF INSURANCE is
replaced by the following:

Regardless of the number of insureds, claims made or "suils" brought or persons or
organizations making claims or bring "suits":

1. Subject lg 2. Below, the most we will pay for one or more "loss" arising out of any one
"occurrence" is $ 1,000.

2. The aggregate amount we will pay for the sum of all "loss" in an annual period is § 5,000,

This aggregate amoun! is part of and no! in addition to the General Aggregate Limit
described in paragraph 2, of SECTION 11l - LIMITS OF INSURANCE.

CG 89 70 (Ed. 11/14) (Page 11 of 12)



C "S1*11/18/16*PAC1553098-00°101143173 *D/B* CRIG IMAGE COPY
0253875 GREAT AMERICAN ASSURANCE CO

V. Who Is an Insured - Fellow Employee Extension - Management Employees
1. The following is added to paragraph 2.a.{1) of SECTION Il - WHO IS AN INSURED:

Paragraph (a) and (b) above do not apply to "bodily injury" or "personal and advertising injury”
causad by an "employee” who is acting in a supervisory capacity for you. Supervisory capacity
as used herein means the "employee's” job responsibilities assigned by you, Including the direct
supervision of other "smployee” of yours. However, none of these "employees” are insureds
for "bodily injury* or "personal and advertising injury” arising out of their willful conduct, which
is defined as the purposeful or willful intent to cause "bodily injury” or "personal and advertising
injury," caused in whole or in parl by their intoxication by liquor or controlled substances.

This coverage is excess over any other valid and collectable insurance avallable to your
"smployee.”

W. Broadened Personal and Advertising Injury

1. Unless "Personal and Advertising Injury” is excluded from this Palicy, the following is added to
SECTION V - DEFINITIONS ltem 14.:

h., mental injury, mental anguish, humiliation, or shock, if directly resuiting from ltems 14.a,
through 14.e.
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