
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 10/21/2020 

Contract/Lease Control#: ClS-2691-PW 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 

Cc: BCC RECORDS 

NA 

AGREEMENT 

CARTEGRAPH SYSTEMS, INC. 

OKALOOSA COUNTY 

04/03/2018 

09/30/2023 

ASSET MANAGEMENT SOFTWARE 

PW 

AUTREY 

850-589-5772 

JAUTREY@MYOKALOOSA.COM 

mailto:JAUTREY@MYOKALOOSA.COM


I DATE (MM/DD/YYYY)ACORD" CERTIFICATE OF LIABILITY INSURANCE 11119/2020~ 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(&). 

PRODUCER ~2=i~cT Pam Buchholtz 
Friedman Insurance, Inc. ~~~J ___.. _563-556-0272 \f~ Nol: 563-556-4425PO Box759 
Dubuque IA 52004-0759 ~~0A.!~ ..s: buchholtzntRlfriedman-"rouo.com 

INSURERISl AFFORDING COVERAGE. NAIC# 

INSURE.RA: Travelers Prooertv Casuattu Ins Comoanv 36161 
CARTSYS-01INSURED INSURER B: 

Cartegraph Systems LLC 
INSURERC:3600 Digital Dr. 

Dubuque IA 52003 INSURER D: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 1045653674 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR ,:3TJ%!fil, .,:2~~'&~,cTR TYPE OF INSURANCE '...•• ,...... POLICY NUMBER LIMITS 

A X COMMERCIAL GENERAL LIABILITY y y APP ZLP14T1793A 11/1/2020 11/1/2021 EACH OCCURRENCE $1,000,000 

1 CLAIMS-MADE 0 OCCUR g~~t~iJ9E~~~~en $500,000 

f--
MED EXP (Any one person) $10,000 

f--
PERSONAL & ADV INJURY $1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000Fl POLICY 0 j~ D LOC PRODUCTS - COMP/OP AGG $2,000,000 

OTHER: $ 

A AUTOMOBILE LIABILITY APP BAOL652234 11/1/2020 11/1/2021 ~~~~~;~t~INGLE LIMIT $1,000,000 
f--

ANY AUTO BODILY INJURY (Per person) $ 
f--

OWNED - SCHEDULED 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) $ 
f-- xX HIRED NON-OWNED f'p~~~~~t~AMAGE $ 
f-- AUTOS ONLY - AUTOS ONLY 

Hired Auto Phvsical SACV 

A X UMBRELLA LIAB Fl OCCUR 
APP CUP1 L959611 11/1/2020 11/1/2021 EACH OCCURRENCE $5,000,000

f--
EXCESSLIAB CLAIMS-MADE AGGREGATE $5,000,000 

OED I X I RETENTION$ • ,., $ 

A WORKERS COMPENSATION y APP UB 7J405961 11/1/2020 11/1/2021 X I ~ffTuTE I IOTH-
ERAND EMPLOYERS' LIABILITY YIN 

ANYPROPRIETOR/PARTNER/EXECUTIVE 
~ N/A 

E.L. EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 

g~;1~~fiJ~ ~~d~PERATIONS below E.L. DISEASE - POLICY LIMIT $1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
PO#PA612 
Certificate holder, their officials, employees & volunteers are included as additional insured on the general liability on a primary and non-contributory basis for 
ongoing and completed operations as provided by endorsementsCG425, CG417 & CG246. Additional insured on the business auto is provided by CAT437. 
Waiver of subrogation on the general liability is provided by endorsement CG417, on the business auto bv CAnU.4 ~"" ""' .... ,.. w--'·,... · · · · 
Umbrella is form following. 30 day notice is included., Cartegraph has no owned autos. 

CONTRACT#: C18-2691-PW 
PH SYSTEMS, LLCCARTEGRACERTIFICATE HOLDER CANCELL 

ASSET MANAGEMENT SOFTWARE 
SHOULD• EXPIRES: 09/30/2023
THE EXP __ _ ---~-,- ,.....,-,-....---c nn:.c ---sE DEUVERED - IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Okaloosa County BCC 
5479A Old Bethel Road 
Crestview FL 32536 

I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

https://INSURE.RA
https://buchholtzntRlfriedman-"rouo.com


WORKERS COMPENSATION TRAVELERs'r' 
AND 

ONE TOWER SQUARE EMPLOYERS LIABILITY POLICY HARTFORD CT 06183 

ENDORSEMENT WC 00 03 13 (00) - 001 

POLICY NUMBER: UB-7J405961-

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not 
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the 
extent that you perform work under a written contract that requires you to obtain this agreement from us.) 

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule. 

SCHEDULE 

DESIGNATED PERSON: 

DESIGNATED ORGANIZATION: 
ANY PERSON OR ORGANIZATION FOR WHICH THE INSURED HAS AGREED 
BY WRITTEN CONTRACT EXECUTED PRIOR TO LOSS TO FURNISH THIS 
WAIVER. 

Any person or organization for which the employer bas agreed by written contract, 
executed prior to loss, may execute a waiver of subrogation. However, for purposes of 
work performed by the employer in Missouri, this waiver of subrogation does not apply 
to any construction group of classifications as designated by the waiver of right to 
recover from others (subrogation) rule in our manual. 

ST ASSIGN: PAGE 1 OFl 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFIILLV. 

XTEND ENDORSEIVENT FOR TECHNOLOGY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

GENERAL DESCRIPTION Of COVERAGE • This endorsement broadens coverage. However, coverage 
for any injury, damage or medical expenses described in any of the provisions of this 
endorsement may be excluded or limited by another endorsement to this Coverage Part, and 
these coverage broadening provisions do not apply to the extent that coverage is excluded 
or limited by such an endorsement. The following listing is a general coverage description 
only. Read all the provisions of this endorsement and the rest of your policy carefully to 
determine rights, duties, and what is and is not covered. 

A. Non-Owned Watercraft • 75 Feet Long Or 
Less 

B. Who Is An Insured - Unnamed 
Subsidiaries 

C. Who Is An Insured • Employees • 
Supervisory Positions 

D. Who Is An Insured • Newly Acquired Or 
Formed Limited Liability Companies 

E. Who ls An Insured • Liability For 
Conduct Of Unnamed Partnerships Or 
Joint Ventures 

F. Blanket Additional Insured - Persons Or 
Organizations For Your Ongoing 
Operations As Required By Written 
Contract Or Agreement 

G. Blanket Additional Insured • Broad Form 
Vendors 

PROVISIONS 
A. NON-OWNED WATERCRAFT - 75 FEET 

LONG OR LESS 
1. The following replaces Paragraph 121 

of Exclusion g.. Aircraft, Auto Or 
Watercraft, in Paragraph 2. of 
SECTION I - COVERAGES - COVEIWiE 
A - BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY: 
(2) A watercraft you do not own 

that is: 

(a) 75 feet long or less; and 

(bl Not being used to carry any 
person or property for a 
charge; 

2. The following replaces Paragraph
2.e. of SECTION 11 - WHO IS AN 
INSURED: 
e. Any person or organization that, 

with your express or implied 

ll Blanket Additional Insured - Controlling 
Interest 

I. Blanket Additional Insured • Mortgagees, 
Assignees, Successors Or Receivers 

J. Blanket Additional Insured - Governmental 
Entities - Permits Or Authorizations 
Relating To Premises 

K. Blanket Additional Insured - Governmental 
Entities - Permits Or Authorizations 
Relating To Operations 

L Medical Payments - Increased Limit 

M. Blanket Waiver Of Subrogation 

N. Contractual Liability - Railroads 

0. Damage To Premises Rented To You 

consent, either uses or is 
responsible for the use of a 
watercraft that you do not own that 
is: 

(1) 75 feet long or less; and 

(21 Not being used to carry any 
person or property for a charge. 

B. WHO IS AN INSURED UNNAMED 
SUIISIIIARIES 
The following is added to SECTION II -
WHO IS AN INSURED: 
Any of your subsidiaries, other than a 
partnership or joint venture, that is not 
shown as a Named Insured in the 
Declarations is a Named Insured if: 

a. You are the sole owner of, or maintain 
an ownership interest of more than 
50% in, such subsidiary on the first 
day of the policy period; and 

CG D4 17 02 19 O 2017 The Travelers Indemnity Compll'\y, All rights reserved. Page 1 of 5 
Includes copyrighted material of Insurance Services Office. Inc. with its permission. 



COMMERCIAL GENERAL LIABILITY 

b. Such subsidiary is not an insured 
under similar other insurance. 

No such subsidiary is an insured for 
"bodily injury" or "property damage" 
that occurred, or "personal and 
advertising injury" caused by an 
offense committed; 

a. Before you maintained an ownership 
interest of more than 50% in such 
subsidiary; or 

b. After the date, if any, during the 
policy period that you no longer 
maintain an ownership interest of 
more than 50% in such subsidiary. 

For purposes of Paragraph 1. of 
Section II _ Who Is An Insured, each 
such subsidiary will be deemed to be 
designated in the Declarations as; 

a. A limited liability company; 

b. An organization other than a 
partnership, joint venture or limited 
liability company; or 

c. A trust; 

as indicated in its name or the 
documents that govern its structure. 

C. WHO IS AN INSURED - EMPLOYEES -
SUPERVISORY POSITIONS 
The following is added to Paragraph 
2.a.(1) of SECTION II - WHO IS AN 
INSURED: 

Paragraphs (1)(a), (bl and (cl above do 
not apply to "bodily injury" to a co
"employee" while in the course of the 
co-"employee's" employment by you 
arising out of work by any of your 
"employees" who hold a supervisory 
position. 

D. WHO IS AN INSURED - NEWLY ACQUIRED 
OR FORMED LIMITED LIABILITY COMPANIES 
The following replaces Paragraph 3. of 
SECTION 11 - WHO IS AN INSURED: 
3. Any organization you newly acquire 

or form, other than a partnership or 
joint venture, and of which you are 
the sole owner or in which you 
maintain an ownership interest of 
more than 50%, will qualify as a 
Named Insured if there is no other 
similar insurance available to that 
organization. However: 

a. Coverage under this provision is 
afforded only: 

(1) Until the 180th day after 
you acquire or form the 
organization or the end of 

the policy period, whichever is 
earlier, if you do not report such 
organization in writing to us 
within 180 days after you 
acquire or form it; or 

(2) Until the end of the policy 
period, when that date is later 
than 180 days after you acquire 
or form such organization, if 
you report such organization in 
writing to us within 180 days 
after you acquire or form it; 

b. Coverage A does not apply to 
"bodily injury" or "property 
damage" that occurred bafore you 
acquired or formed the organ-
ization; and 

c. Coverage B does not apply to 
"personal and advertising injury" 
arising out of an offense committed 
before you acquired or formed the 
organization. 

For the purposes of Paragraph 1. of 
Section II - Who Is An Insured, each 
such organization will be deemed to be 
designated in the Declarations as: 

a. A limited liability company; 

b. An organization, other than a 
partnership, joint vanture or limited 
liability company; or 

c. A trust; 

as indicated in its name or the 
documents that govern its structure. 

E. WHO IS AN INSURED LIABILITY FOR 
CONDUCT OF UNNAMED PARTNERSHIPS OR 
JOINT VENTURES 
The following replaces the last paregraph 
of SECTION II - WHO IS AN INSURED: 
No person or organization is an insured 
with respect to the conduct of any current 
or past partnership or joint venture that is 
not shown as a Named Insured in the 
Declarations. This paragraph does not 
apply to any such partnership or joint 
venture that otherwise qua I ifies as an 
insured under Section 11 - Who Is An 
Insured. 

F. BLANKET ADDITIONAL INSURED - PERSONS 
OR ORGANIZATIONS FDR YOUR ONGOING 
OPERATIONS AS REQUIRED BY WRITIEN 
CONTRACT OR AGREEMENT 
The following is added to SECTION II -
WHO IS AN INSURED: 
Any person or organization that is not 
otherwise an insured under this Coverage 
Part and that you have agreed in a written 

Page 2 of 5 CD 2017 The Travelers Indemnity Company. All rights reserved. CG D4 17 02 19 
Includes copyrighted material of Insurance Services Office, Inc. with its permission. 
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contract or agreement to include as an 
additional insured on this Coverage Part 
is an insured, but only with respect to 
liability for "bodily injury" or "property 
damage" that: 

a Occurs subsequent to the signing of 
that contract or agreement; and 

b. Is caused, in whole or in part, by 
your acts or omissions in the 
performance of your ongoing 
operations to which that contract or 
agreement applies or the acts or 
omissions of any person or 
organization performing such 
operations on your behalf. 

The limits of insurance provided to 
such insured will be the minimum 
limits that you agreed to provide In the 
written contract or agreement, or the 
limits shown in the Declarations, 
whichever are less. 

G. BLANKET ADDlllONAL INSURED - BROAD 
FORM VENDORS 
The following is added to SECTION 11 -
WHO IS AN INSURED: 
Any person or organization that is a 
vendor and that_ you have agreed in a 
written contract or agreement to 
include as an additional insured on this 
Coverage Part is an insured, but only 
with respect to liability for "bodily 
injury" or "property damage" that: 

a Occurs subsequent to the signing of 
that contract or agreement; and 

b. Arises out of "your products" that 
are .dlstribljted or sold in th!l regular 
course of such vendor's business. 

The insurance provided to such vendor 
is subject to the following provisions: 

a. The limits of insurance provided to 
such vendor will be the minimum 
limits that you agreed to provide in 
the written contract or agreement, 
or the limits shown in the 
Declarations, whichever are less. 

b. The insurance provided to such 
vendor does not apply to: 

(11 Any express warranty not 
authorized by you or any 
distribUtion or Sl!!le for a 
purpose not authorized by you; 

(21 Any change in "your products" 
made by such vendor; 

(31 Repackaging, unless unpacked 
solely for the purpose of 
inspection, demonstration, testing, 
or the substitution of parts 
under instructions from the 

COMMERCIAL GENERAL LIABILITY 

manufacturer, and then repackaged in 
the original container; 

(41 Any failure to make such 
inspections, adjustments, tests or 
servicing as vendors agree to 
perform or normally undertake to 
perform in the regular course of 
business, in connection with the 
distribution or sale of "your 
products"; 

(51 Demonstration, installation, servicing 
or repair operations, except such 
operations performed at such 
vendor's premises in connection 
with the sale of "your products"; or 

(61 "Your products" that, after 
distribution or sale by you, have 
been labeled or relabeled or used 
as a container, part or ingredient of 
any other thing or substance by or 
on behalf of such vendor• 

Coverage under this provision does not 
apply to: 

a Any person or organization from whom 
you have acquired "your products", or 
any ingredient, part or container 
entering into, accompanying or 
containing such products; or 

b. Any vendor for which coverage as an 
additional insured specifically is 
scheduled by endorsement. 

H. 111.AMCET ADDITIONAL INSIIIED - CONl1IDUING 
ll'IIIIIEST 
1. The following is added to SECTION II -

WHO IS AN INSIRD: 
Any person or organization that has 
financial control of you is an insured 
with respect to liability for "bodily 
injury", "property damage" or "personal 
and advertising injury" that arises out 
of: 

a Such financial control; or 

b. Such person's or organization's 
ownership, maintenance or use of 
premises leased to or occupied by 
you. 

The insurance provided to such person 
or organization does not apply to 
structural alterations, new construction 
or demolition operations performed by 
or on behalf of such person or 
organization. 

2. The following is added to Paragraph 4. 
of SECTION 11 - WHD IS AN INSURED: 
This paragraph does not apply to any 
premises owner, manager or lessor that 
has financial control of you. 

CG D4 17 02 19 o 2017 Toe Travelers Indemnity Company. All rights reserved. Page 3 of 5 
Includes copyrighted material of Insurance Services Office, Inc. with its permission. 
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COMMERCIAL GENERAL LIABILITY 

I. BLANKET ADDITIONAL INSURED 
MORTGAGEES, ASSIGNEES, SUCCESSORS OR 
RECEIVERS 
The following is added to SECTION 11 -
WHO IS AN INSURED: 
Any person or organization that is a 
mortgagee, assignee, successor or 
receiver and that you have agreed in a 
written contract or agreement to 
include as an additional insured on this 
Coverage Part is an insured, but only 
with respect to its liability as 
mortgagee, assignee, successor or 
receiver for "bodily injury", "property 
damage" or "personal and advertising 
injury" that; 

a. Is "bodily injury" or "property 
damage" that occurs, or is 
"personal and advertising injury" 
caused by an offense that is 
committed, subsequent to the 
signing of that contract or 
agreement; and 

b. Arises out of the ownership, 
maintenance or use of the premises 
for which that mortgagee, assignee, 
successor or receiver is required 
under that contract or agreement to 
be included as an additional insured 
on this Coverage Part. 

The insurance provided to such 
mortgagee, assignee, successor or 
receiver is subject to the following 
provisions: 

a. The limits of insurance provided to 
such mortgagee, assignee, successor 
or receiver will be the minimum 
limits that you agreed to provide in 
the written contract or agreement, 
or the limits shown in the 
Declarations, whichever are less. 

b. The insurance provided to such 
person or organization does not 
apply to: 

(1) Any "bodily injury" or "property 
damage" that occurs, or any 
"personal and advertising injury" 
caused by an offense that is 
committed, after such contract 
or agreement is no longer in 
effect; or 

(2) Any "bodily injury", "property 
damage" or "personal and 
advertising injury" arising out of 
any structural alterations, new 
construction or demolition 
operations performed by or on 
behalf of such mortgagee, 
assignee, successor or receiver. 

J. BLANKET AOOITIONAL INSIIIED - GOVEIINMENTAL 
ENTITIES PERMITS OR AlffllORIZATIONS 
RELATING TO PREMISES 
The fol lowing is added to SECTION II -
WHO IS AN INSURED: 
Any governmental entity that has issued a 
permit or authorization with respect to 
premises owned or occupied by, or rented 
or loaned to, you and that you are 
required by any ordinance, law, building 
code or written contract or agreement to 
include as an additional insured on this 
Coverage Part is an insured, but only with 
respect to liability for "bodily injury", 
"property damage" or "personal and 
advertising injury" arising out of the 
existence, ownership, use, maintenance, 
repair, construction, erection or removal of 
any of the following for which that 
governmental entity has issued such 
permit or authorization: advertising signs, 
awnings, canopies, cellar entrances, coal 
holes, driveways, manholes, marquees, 
hoist away openings, sidewalk vaults, 
elevators, street banners or decorations. 

K. BLANKET ADDITIONAL INSURED 
GOVERNMENTAL ENTITIES PERMITS OR 
AUTHORIZATIONS RELATING TO OPERATIONS 
The following is added to SECTION II -
WHO IS AN INSURED: 
Any governmental entity that has issued a 
permit or authorization with respect to 
operations performed by you or on your 
behalf and that you are required by any 
ordinance, law, building code or written 
contract or agreement to include as an 
additional insured on this Coverage Part is 
an insured, but only with respect to 
liability for "bodily injury", "property 
damage" or "personal and advertising 
injury" arising out of such operations. 

The insurance provided to such 
governmental entity does not apply to: 

a. Any "bodily injury", "property damage" 
or "personal and advertising injury" 
arising out of operations performed for 
the governmental entity; or 

b. Any "bodily injury" or "property 
damage" included in the "products
completed operations hazard". 

L MEDICAL PAYMENTS - INCREASED LIMIT 
The following replaces Paragraph 7. of 
SECTION Ill - LIMITS OF INSURANCE: 
7. Subject to Paragraph 5. above, the 

Medical Expense Limit is the most we 
will pay under Coverage C for all 
medical expenses because of "bodily 
injury" sustained by any one person, 

Page 4 of 5 C> 2017 The Travelers Indemnity Company. All rights reserved. CG D4 17 02 19 
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and will be the higher of: 

a. $10,000; or" " b. The amount shown in the 
Declarations of this Coverage 
Part for Medical Expense Limit. 

M. BLANKET WAIVER OF SUBROGATION 

.. The following is added to Paragraph 8., 
.... Trusfer Of Rights Of Recovery Against

Others To Us, of SECTION IV -
COM'lERCIAL GENERAL UABILITY CONDmoNS: 

... M If the insured has agreed in a contract 
0 or agreement to waive that insured's 

right of recovery against any person or 
organization. we waive our right of"' * recovery against such person or ., 

N organization, but only for payments we 
make because of; 

a. "Bodily injury" or "property.. damage" that occurs; or., 
""... b. "Personal and advertising injury"-.... caused by an offense that is..- committed; 
N 

0 subsequent to the execution of the 
0 contract or agreement.
"N 

• 

COMMERCIAL GENERAL LIABILITY 

N. CONTRACTUAL LIABILITY - RAILROADS 

1. The following replaces Paragraph c. of 
the definition of "insured contract" in 
the DEFINITIONS Section: 

c. Any easement or license agreement; 

2. Paragraph f.(11 of the definition of 
"insured contract" in the DEFINITIONS 
Section is deleted. 

0. DAMAGE TO PREMISES RENTED TO YOU 
The following replaces the definition of 
"premises damage" in the DEFINITIONS 
Section: 

"Premises damage" means "property 
damage" to: 

a. Any premises while rented to you or 
temporarily occupied by you with 
permission of the owner; or 

b. The contents of any premises while 
such premises is rented to you. if you 
rent such premises for a period of 
seven or fewer consecutive days• 

CG D4 17 02 19 o 2017 The Travelers Indemnity Company. All rights reserved. Page 5 of 5 
Includes copyrighted material of Insurance Services Office, Inc. with its permission. 
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0 COMt.'ERCIAL GENERAL LIABILITY 
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• 8 
THIS ENDORSEMENT CHANGES THE POLICY. PUASE READ IT CAREFUi.LY. 

u u OTHER INSURANCE - ADDITIONAL INSUREDS - PRIMARY AND 
NON-CONTRIBUTORY WITH RESPECT TO CERTAIN OTHER 

INSURANCE 

g 
This endorsement modifies insurance provided under the following:.. ... 

COMMERCIAL GENERAL LIABILITY COVERAGE PART
8 

The following is added to Paragraph 4. a., 
0 Primary Insurance, of SECTION IV 

COMMERCIAL GENERAL LIABILITY CONDmONS: ,. 
However, if you specifically agree in a writ• ten contract or agreement that the insurance 
afforded to an additional insured under this 
Coverage Part must apply on II primary ba
sis, or a primary and non-contributory basis, 
this insurance is primary to other insurance 
that is available to such additional insured 
which covers such additional insured as a 

N 

0 
0 
u 
0 

named insured, and we wi 11 not share with 
that other insurance, provided that: 

(1) The "bodily injury" or "property damage" 
for which coverage is sought is caused 
by an "occurrence" that takes place; and 

(2) The "personal injury" or "advertising in-
jury" for which coverage is sought arises 
out of an offense that is committed; 

subsequent to the signing and execution of 
that contract or agreement by you. 

CG D4 25 07 08 o 2008 The Travelers Co~es, Inc. Page 1 of 1 
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D"' COMMERCIAL GENERAL LIABILITY 

§ 
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BLANKET ADDITIONAL INSURED 
(CONTRACTORS) 

0 
0 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

1. WHO IS AN INSURED - (Section II) is ii. Supervisory, inspection, architec
0"' amended to include any person or or tural or engineering activities. 

ganization that you agree in a "written.. cl The insurance provided to the addi:,: contract requiring insurance" to include 
tional insured does not apply to• as an additional insured on this Coverage 
"bodily injury" or "property damage"m Part, but: 

0 caused by "your work" and included 
0"' a) Only with respect to liability for in the "products-completed operations 

.. "' "bodily injury", "property damage" or hazard" unless the "written contract 
"personal injury"; and requ1rmg insurance" specifically re

"' quires you to provide such coveragem bl If, and only to the extent that, the in for that additional insured, and then" jury or damage is caused by acts or>-
st the insurance provided to the addi

omissions of you or your subcontrac tional insured applies only to such 
tor in the performance of "your"' "bodily injury" or "property damage"0 work" to which the "written contract

0 that occurs before the end of the pe
requiring insurance" applies. The per riod of time for which the "written" son or organization does qualify requires"' not contract requiring insurance" 

~- as an additional insured with respect you to provide such coverage or the 
to the independent acts or omissions end of the policy period, whichever is
of such person or organization. earlier. 

2. The insurance provided to the additional 3. The insurance provided to the additional
insured by this endorsement is limited as insured by this endorsement is excess
follows: over any valid and collectible "other in-- surance", whether primary, excess, cona) In the event that the Limits of Insur

on any basis, that - ance of this Coverage Part shown in tingent or other is 
additional for a- the Declarations exceed the limits of available to the insured - loss we cover under this endorsement.liability required by the "written con

However, if the "written contract requir- tract requiring insurance", the insur
ing insurance" specifically requires that --liiEii ance provided to the additional in
this insurance apply on a primary basissured shall be limited to the limits of 
or primary non-contributory basis,--= liability required by that "written con a and 

!i!!!a! tract requiring insurance", This en this insurance is primary to "other insur- ance" available to the additional insureddorsement shall not increase the lim- which covers that person or organization!i!iil!li its of insurance described in Section...._ - as a named insured for such loss, andIll - Limits Of Insurance. 
we will not share with that "other insur-~ bl The insurance provided to the addi ance". But the insurance provided to the - tional insured does not apply to additional insured by this endorsement 

"bodily injury", "property damage" or still is excess over any valid and col- "personal injury" arising out of the lectible "other insurance", whether pri--!!!o!!S 
rendering of, or failure to render, any mary, excess, contingent or on any other 
professional architectural, engineering basis, that is available to the additional 
or surveying services, including: insured when that person or organization--~ is an additional insured under such "other

SE!! i. The preparing, approving, or failing insurance".= to prepare or approve, maps, shop 
drawings, opinions, reports, sur 4. As a condition of coverage provided to 
veys, field orders or change or the additional insured by this endorse
ders, or the preparing, approving, ment: 
or failing to prepare or approve, 

The insured usdrawings and specifications; and al additional must give 
written notice as soon as practicable 
of an "occurrence" or an offense 

CG D2 46 08 05 © 2005 The Travelers Companies, Inc. Page 1 of 2 



which may result in a claim. To the 
extent possible, such notice should 
include: 

i. How, when and where the "occur
rence" or offense took place; 

ii. The names and addresses of any 
injured persons and witnesses; and 

iii. The nature and location of any in
jury or damage arising out of the 
"occurrence" or offense. 

b) If a claim is made or "suit" is 
brought against the additional insured, 
the additional insured must: 

i. Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

ii. Notify us as soon as practicable. 

The additional insured must see to it 
that we receive written notice of the 
claim or "suit" as soon as practica
ble. 

c) The additional insured must immedi
ately send us copies of all legal pa
pers received in connection with the 
claim or "suit", cooperate with us in 
the investigation or settlement of the 
claim or defense against the "suit", 
and otherwise comply with all policy 
conditions. 

d) The additional insured must tender the 
defense and indemnity of any claim 
or "suit" to any provider of "other 
insurance" which would cover the ad
ditional insured for a loss we cover 
under this endorsement. However, this 
condition does not affect whether the 
insurance provided to the additional 
insured by this endorsement is pri
mary to "other insurance" available to 
the additional insured which covers 
that person or organization as a 
named insured as described in para
graph 3. above. 

5. The following definition is added to 
SECTION V. - DEFINITIONS: 

"Written contract requ,nng insurance" 
means that part of any written contract 
or agreement under which you are re
quired to include a person or organization 
as an additional insured on this Coverage 
Part, provided that the "bodily injury" 
and "property damage" occurs and the 
"personal injury" is caused by an offense 
committed: 

a. After the signing and execution of the 
contract or agreement by you; 

b. While that part of the contract or 
agreement is in effect; and 

c. Before the end of the policy period. 
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PROCUREMENT/ CONTRACT/ LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: \ lr-2..toll 
Procurement/Contractor/Lessee Name: (p,r}f{;v0v\Of7 
Purpose: r-en-..e_wo...Q_ 
Date/Term: fr .3Q- ~3 . l. ~ GREATER THAN $100,000 

Department#:__)---+--;)ep ~alid 2. 0 GREATER THAN $50,000 

Account#: ________ 3. 0 $50,000 OR LESS 

Amount: _________ 

Tracking Number: Y/ c.,3>-l 
Grant Funded: YES_ NO_y· 

ontract/Lease requirements are met: 

Purchasing Manager or designee 

Purchasing Review 

Date: q~.,c..CJlli 
Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

Approved as written: ~ rant Name: 

)ill)----------- ~ te: -----------
Grants Coordinator Danielle Garcia 

2CFR Compliance Review (if require d) k(McJ 

_A_p_p-ro_v_e_d_a_s_w_rit-te_n_:___ •a:tt~~~UicJ__c)W Risk~ -~-✓_-
Risk Manager or designee Edith Gibson or Karen Donaldson 

County Attorne~ Review r-tt- A I J ,,.i ,<]2.Q_ dJ_PApproved as written: ~~ 

_____ Q;Yl Date: q...~'-f-"cf;u 
County Attorney Lynn Hoshihara, Kerry Parsons or Designee 

Department Funding Review 
Department Funding Confirmed: 

Date: 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

Revised December 17, 2019 



DeRita Mason 

From: Ann Halbert 
Sent: Tuesday, September 8, 2020 3:09 PM 
To: DeRita Mason 
Subject: RE: Cartegraph Renewal 

·uEl"JUCIMENI: ·PlllfficWotks 

BCC DISTRICT: All 

STATEMENT OF ISSUE: Request approval to renew the asreement with Cartegraph Systems 
LLC for Asset Management Software. 

BACKGROUND & ANALYSIS: On April 3, 2018, a contract was executed with Cartesraph 
Systems, LLC to provide asset management software to assist the Public Works Department in 

managing their assets. This software has been found to be an intuitive application that is user 
friendly to implement and to update. Since implementing the operations management software, 

the department has seen improved participation in managing assets due to its ease of use. Staff 
has also implemented the software for use within Facilities and Parks Maintenance and Fleet. 

The total cost of the agreement for the term of three (3) years will be $311,136.04. The Yendor 
will be paid in three (3) payments at the h-!ginning of each anniversary term. The first renewal 
payment of the Purchase Agreement will be due in annual installments as follows, $100,661.95 
will be due upon execution of the renewal agreement, $103,681.82 will be due prior to the first 
anniversary and $106,792.27 will be due prior to the second anniversary start date. 

Funding Source(s) 
Deioartment # Accouat # AmOUat 
4301 Waste Rcsourc:cs. 

5200Fleet 
1001 Engineering 
0112 Facilities 
1750 Parks U . d 
0170 Parks County 
1003 Traffic 
1004 Stonnwater 
I 002 Road Maintenance 
l 005 Road Construction 
TOTAL 

552801 
552801 
552801 
552801 
552801 
552801 
552801 
552801 
552801 
552801 

7,860.03 
7,835.18 
4,841.95 
18.108.53 
8.106.71 
4.365.15 
11,959.43 

18.108.53 
9.738.22 
9,738.22 

$100,661.95 

Funding for years two and three will be programmed each year accordingly. The renewal 
agreement will be retroactive eflectiye October I. 2020. 

OPTIONS: Approve/Deny 

1 
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DeRita Mason 

From: Lisa Price 
Sent: Tuesday, September 8, 2020 3:10 PM 
To: DeRita Mason; 'Parsons, Kerry' 
Cc: Lynn Hoshihara 
Subject: RE: Cartegraph Renewal 

This is approved by Risk Management for insurance purposes. The current COi on file expires 11/1/2020. 

Thanks, 

Lisa Price 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 
lprice(ii;myokaloosa.com 

Due to Florida's very broad public records laws, most written communications to or from county employees regarding 
county business are public records, available to the public and media upon request. Therefore, this written e-mail 
communication, including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, September 8, 2020 3:05 PM 
To: 'Parsons, Kerry' <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Lisa Price <lprice@myokaloosa.com> 
Subject: FW: Cartegraph Renewal 

Please review and approved the attached. 

Thank you, 

DeRita Mason 

1 
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DeRita Mason 

From: Lynn Hoshihara 
Sent: Thursday, September 24, 2020 9:34 AM 

To: DeRita Mason 

Cc: Parsons, Kerry 
Subject: Re: Request a Contract: Okaloosa County Renewal 

This is approved as to legal sufficiency. 

On Sep 24, 2020, at 10:18 AM, DeRita Mason <dmason@myokaloosa.com> wrote: 

Please see attached for review of the renewal form for Cartagraph. 

DeRita Mason 

<image00l.png> 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason@myokaloosa.com 

"'Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County 
business are public records, available to the public and media upon request. Therefore, this written e-mail communication, includin,g your e
mail address, may be subject to public disclosure." 

From: Ann Halbert <ahalbert@myokaloosa.com> 
Sent: Thursday, September 24, 2020 9:02 AM 
To: DeRita Mason <dmason@myokaloosa.com> 
Subject: RE: Request a Contract: Okaloosa County Renewal 

Attached is the full agenda mini-packet. 

Ann Halbert, 
Public Works Coordinator 

Okaloosa County 
Public Works Department 
1759 S. Ferdon Blvd. 
Crestview, FL 32536 
Office: (850) 689-5772 or 651-7394 

Direct Phone: (850) 423-4830 

1 
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CONTRACT/LEASE RENEWAL FORM 

September 8, 2020 

Cartegraph Systems LLC 

Attn: Ryan Lucia 

3600 Digital Drive 
Dubuque, IA 52003 

RE: C18-2691-PW 

Dear Ryan Lucia, 

CONTRACT#: C18-2691-PW 
CARTEGRAPH SYSTEMS, INC. 
ASSET MANAGEMENT SOFTWARE 
EXPIRES: 09/30/2023 

The Okaloosa County Board of County Commissioners agrees to renew the subject 
contract/lease,# C18-2691-PW for an additional term. The contract renewal 
period will be 10/1/2020 to 9/30/2023 . The annual budgeted 
amount for this contract is $ see attached . All other terms and conditions of the 
original agreement shall remain in full force and effect through the duration of this 
renewal. 

If you are In agreement, please sign below and return this form along with a current 
Certificate of Insurance listing Okaloosa Counfy as co-insured (if applicable). 

COUNTY REPRESENTATIVES 

t Jason T. o.g,,..,"¥"'<1~,,...,,t D.Dep . irec or Aut,e p E r .lt,fty PE CP ...Y, • ., 0.Ul l020T0,5T02404

Signature: c.P.M. woo 

Jason TAutrey, Public Works Director 

Date:--------:-,--,--
John :~a~~~~a'.:i"d by 

Date 20201015H f I dApproved By: o s a "'""-0,·oo· 
[as prescribed below on item 1) 

John Hofstad, County Administrator 

Date: ------cc~"'-'"'----

:,) _-Approved : -~~~=::,--===-=-
[as prescri~ below on item 1) 

AUTHORIZED COMPANY REPRESENTATIVE 

Contractor: Mitch Bradley 

cartegraph Systems LLC 

Doc:uSlgn.d by: 

H::kt r,.Lt«, 
~Approved By: -=~'""""'c'"'"'"''c""'"""'"'""------

T·tl SVP of sales & Marketing
1 e:.______________ 

Robert "Trey" A. Goodwin Ill, Chairman, Board of County Commissioners 
_,,,,,.,.,,_~ 10/6/2020 I 8:46 AM CDTOCT 2 0 2020Date:________ 0• 

00
""'"0~,. Date:______________ 

County Department lnstru ~ 
:>,; 

$~ 

ortiE,u-_, m 

1) Obtain signatures from Depa ' , or, authorized Company Representative and then 
0 

Purchasing Manager <$25K and le , MB Director $25K to $SOK, County Administrator 
<$100K and less or Board >$100K, as necessary. If Board approval Is required, the Chairman 
and County Administrator's signatures are required. Make sure the company provides a 
current Certificate of Insurance. (If applicable). 

2) Keep a copy of this form for your records. 

3) Send original lo Contracts and Lease Coordinator at Purchasing Department. 
If you have any questions please contact the Purchasing Manager at 850-689-5960, Fax: 
850-689-5970 



Cartegraph 

Okaloosa County 

Cartegraph Software 
and Services Contract 

PA#: 
PA-2880 

Date: 
9/1/2020 

Cartegraph Systems LLC 
3600 Digital Drive 
Dubuque, IA 52003 

cartegraph.com 

800 688.2656 
563 556.8120 
Fax 563 556.8149 

https://cartegraph.com


Okaloosa County, FL I 9/23/2020 Cartegraph 

Purchase Agreement 
Cartegraph is pleased to present this Purchase Agreement for the implementation of world class 
technology solutions. This Purchase Agreement is made and entered into between Okaloosa 
County (hereinafter referred to as Customer) and Cartegraph Systems LLC (hereinafter referred 
to as Cartegraph). In the case that any terms or conditions provided in the Cartegraph Solutions 
Agreement different from, are provided in more detail by, or are made irrelevant by the terms and 
conditions provided in this Purchase Agreement, the terms in this Purchase Agreement shall control. 
For all terms and conditions not addressed by this Purchase Agreement, the Cartegraph Solutions 
Agreement shall control. 

CUSTOMER ADDRESS LICENSEE ADDRESS 

Okaloosa County Okaloosa County 
101 E James Lee Blvd 101 E James Lee Blvd 
Room 108 Room 108 
Crestview, FL Crestview, FL 
32536 32536 

Investment Summary 

The addendums attached here to include: 

Addendum A - Support Services 

Page 2 of 8 



Okaloosa County, FL I 9/1/2020 Cartegraph 

Product Yearl Year2 

1.00 

Year3 

OMS Plus Quantity 1.00 1.00 

Price USD 24,419.45 USD 25,152.03 

1.00 

USD 25,906.59 

Facilities Quantity 1.00 1.00 

Price USD 12,298.20 USD 12,667.15 USD 13,047.16 

Parks & 
Recreation 
Domain 

Quantity 

Price 

1.00 1.00 1.00 

USD 5,124.25 USD 5,277.98 USD 5,436.32 

Signal Domain Quantity 1.00 1.00 1.00 

Price USO 6,149.10 USD 6,333.57 USO 6,523.58 

Stormwater 
Domain 

Quantity 1.00 1.00 1.00 

Price USD 12,298.20 USD 12,667.15 USD 13,047.16 

Transportation 
Domain 

Quantity 1.00 1.00 1.00 

Price USD 9,223.65 USD 9,500.36 USD 9,785.37 

Walkability 
Domain 

Quantity 1.00 1.00 1.00 

Price USD 3,074.55 USD 3,1 66. 79 USD 3,261.79 

Advanced 
Material 
Management 

Quantity 1.00 1.00 1.00 

Price USD 1,024.85 USD 1,055.60 USD 1,087.27 

OMS User Quantity 100.00 100.00 100.00 

Price USO 24,000.00 USD 24,720.00 USD 25,461.60 

Asset Builder Quantity 1.00 1.00 1.00 

Price USD 2,049.70 USD 2,111.19 USD 2,174.53 
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Okaloosa County, FL I 9/1/2020 Cartegraph 

Product Year1 Year2 Year3 

On-Premise Fee Quantity 1.00 1.00 1.00 

Price USO 0.00 USO 0.00 USO 0.00 

Systems 
Integration 
Support 

Quantity 1.00 1.00 1.00 

Price USO 1,000.00 USO 1,030.00 USO 1,060.90 

TOTAL: USO 100,661.95 USO 103,681.82 USO 106,792.27 

NOTES 
The pricing listed above does not include applicable sales tax. 
The Cartegraph OMS pricing listed above does not include Esri ArcGIS licenses. 
Hosting includes 250GB of available file storage. If additional storage is required, the 
Organization can purchase in 1 TB increments. 
Contract term dates: 

10/1/2020 - 9/30/2023 
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Okaloosa County, FL I 9/1/2020 Cartegraph 

Payment Terms and Conditions 
In consideration for the Solutions and Services provided by Cartegraph to Customer, Customer agrees 
to pay Cartegraph the Fees in U.S. Dollars as described below: 

I. DELIVERY 
Customer shall be provided with the ability to access and use the Solutions upon execution of this 
Purchase Agreement. If applicable, Services will be scheduled and delivered upon your acceptance of 
this Purchase Agreement, which will be considered as your notification to proceed. 

II SERVICES SCHEDULING 
Customer agrees to work with Cartegraph to schedule Services in a timely manner. All undelivered 
Services shall expire 365 days from the signing of this Purchase Agreement. 

Ill SOLUTIONS INVOICING 
The fee for solutions will be due in annual installments 15 days prior to the anniversary of the initial 
term as follows: 

1. $100,661.95 due upon execution of the Purchase Agreement. 
2. $103,681.82 due 15 days prior to 1st year anniversary of term start date. 
3. $106,792.27due 15 days prior to 2nd year anniversary of term start date. 

IV PAYMENT TERMS 
All payments are due Net 30 days from start date of invoice. 

Page 5 of 8 
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Okaloosa County, FL I 9/1/2020 Cartegraph 

BY SIGNING BELOW, THE PARTIES AGREE THAT ALL USE ANO ACCESS TO THE SOLUTIONS 
DESCRIBED IN THIS PURCHASE AGREEMENT SHALL BE GOVERNED BY THE CARTEGR4PH 
SOLUTIONS AGREEMENT. WHICH CAN BE REVIEWED AT: bl!J1!;/Lwww&al'le_graph.comJ§Q[l/1_iqn!c 
agreement. THE PARTIES AGREE TO BE BOUND BY THE TERMS ANO CONDITIONS OF THE 
CARTEGRAPH SOLUTIONS AGREEMENT ANO THIS PURCHASE AGREEMENT REFERENCED HEREIN 

CUS!Of.'[R 

Cal'legraph Systems L~ 

By:~ 
(Signal 

Mrfc:H &.,,,,~r Robert "Trey" Goodwin Ill 
(Type or Print Name) (Type or Print Name) 

Title: SVP of Sales & Marketing Title: Chairman, Board of County Commissioners
-----"----'----'-~'----

__ ..0ate: __9'_,_,/2'--7_o__,_/._zo~______ Date: ---'Q=-=C'-'-T-.:2...;0--=2=02:=..0__ 
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Okaloosa County, FL I 9/1/2020 Cartegraph 

Cartegraph Systems LLC 
Addendum A - Support Services 
Cartegraph Support and Training Services - Scope of Work 
The Support Services listed in the Investment Summary of the Purchase Agreement are specific 
Cartegraph Services which will be delivered to the Customer based on the descriptions below and on 
the terms and conditions and subject to the limitations set forth in this Addendum A, the applicable 
Purchase Agreement, and the Cartegraph Solutions Agreement. Cartegraph will coordinate with the 
Customer on service delivery expectations and timeframes. 
As part of Customer's subscription to access and use of the Cartegraph Solutions, Customer will 
receive: 
1. Support Services 
a. Campus - www.campus.cartegraph.com 
Our User Assistance area is a convenient and easily-shareable resource designed to help you and your co
workers better understand the functions and capabilities of your Cartegraph Solutions. Instantly access user 
tips, step-by-step instructions. videos, and more. 
b. Dedicated, Unlimited, To/I-free Phone Support - 877.647.3050 and Live Chat 
When questions need answers and difficulties arise, count on our industry-leading Support team to provide the 
guidance and assistance you need. Reach us as often as you need Monday-Friday, 7:00 am-7:00 pm CT Live 
Chat is available within the product or through Campus. 
c. Support via Case Submittal or Email 
If a phone call or live chat is not your best option, you can always request support via our online case submittal 
form available in Campus or via email. Email support is available at support@cartegraph.com. 
2. Training & Education Services 
a. Convenient Online Resources: 
All the information you need, one click away. Take advantage of on line training opportunities, tutorial videos, 
upcoming event information, and more. 
b. Customer Led User Groups 
: Meet and network with similar Cartegraph users in your region. Customer led User Groups allow you to find out 
what other organizations are doing to get more from their Cartegraph solutions and services. 
3. Releases & Upgrades 
a. New Releases: 
Cartegraph is continuously innovating and enhancing the Cartegraph OMS collection of products. As a customer 
with an active subscription. you will receive each new release of the software. 
i. Cloud-hosted customers: Your cloud-hosted site will be upgraded by our Cartegraph System Consultants after 
the release is available. 
ii. 

On-premise customers: For your on-premises installation, our Technical Consultants will work with your 
organization's IT staff to deliver the latest software release. Software will be made available after installation to 
the Cartegraph cloud-hosted customers. 
b. Service Packs: 
A Service Pack consists of lower-severity bug fixes and/or small platform updates. 
i. 

If required, cloud-hosted sites will receive Service Packs as needed. These Service Packs are installed by the 
Cartegraph System Consultants. 
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Okaloosa County, FL I 9/1/2020 Cartegraph 

ii. On-premises customers that contacted Cartegraph Technical Support about an issue that is resolved with the 
Service Pack, will be provided the service pack for installation. These on-premises customers can then schedule 
a time to install the Service Pack with our Technical Support team 
c. Hot Fixes: 
If an issue is determined to be a defect and falls outside the standard release cycle, Cartegraph will issue a hot 
fix and provide application specialists with detailed levels of product knowledge to work with you in achieving a 
timely and effective resolution 

Cartegraph will provide the Support Services only to Customer, provided that Cartegraph reserves the right to 
contact any third party as necessary to facilitate the delivery of Support Services or other services relating to 
the Solutions. Said support applies only to the most current version of the product and the previous version in 
succession. 
All Support Services are dependent upon the use by Customer of the Solutions in accordance with Cartegraph's 
documentation and specifications. Cartegraph is under no obligation to modify the Solutions so that the 
modified Solutions would depart from Cartegraph"s published documentation and specifications for such 
Solutions. 
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CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 04/06/2018 

Contract/Lease Control#: Cl8-2691-PW 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 

AGREEMENT 

CARTEGRAPH SYSTEMS, LLC 

OKALOOSA COUNTY 

04/03/2018 

THREE (31 YEARS W/ RENEWALS 

ASSET MANAGEMENT SOFTWARE 

AUTREY 

850-689-5772 

AJUTREY@MYOKALOOSA.COM 

Cc: Finance Department Contracts & Grants Office 

mailto:AJUTREY@MYOKALOOSA.COM
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I DATE(MM/00/YYYY) ACORD® CERTIFICATE OF LIABILITY INSURANCE 
1......--' 10/29/2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder ls an ADDmONAL INSURED, th<, pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the po11cy, certain policies may require an endorsement. A statement on 
this cerllficate does not confer rights to tm certificate holder in lieu of su[iiidorsementts1. 

PRODUCER ~ .. ' Pam Buchholtz 
Friedman Insurance. Inc. PHONE • 563-556-0272 I !~ No', 563-556-4425 
PO Box759 
Dubuque IA 52004-0759 ~~~t ... c. buchhoJtz""'-frtedman.,,roun.com 

INSUREIIHS\AFFORDINGCOVE:RAGE ..... 
1NSURERA: Travelers Prone.+., Casuaftv Ins Co-"'nv 36161 

IKSURED CARTSYS.01 INSVRERB; 
Cart~aph Systems LLC 

1N$UMRC: 3600 igital Dr. 
Dubuque IA 52003 lt4SURERO: 

lNSURt:RE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 327523363 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO 
INDICATED. NOTWITHSTANDING Af,fY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

ir~ TYPE OF INSURANCE 
AO 

POLICY NUMBER 
POLICVl!!FF PO YEXP 

LIMITS 

A X COMMERCIAL GENERAL UABILITY y Y ! ZLP14T1793A I 1111/2019 1111/2020 I EACHOCCURRENCE $1,000,000 

1 CLAlM&MADE 0 OCCUR I 
'l:f~ I ;:;;.:;;:-MISS,:. , $500,000 

-
I 

MEO EXP i 1, .... , one D0,son! $10,000 

_J 

I 
! PERSON/\l & ADV INJURY $1,000.000 

GEN'LAGGREGATE LtMIT APPt.JES PER: 

I 
GENERAi. AGGREGATE $2.000,000 

:R] POLICY 0 l'l/8r • LOC PRODUCTS ~COMP/OP AGG $2,000,000 

! OTHER: i $ 

A l AUTOMOBft..EUABILITY SAOLS52234 I 11J1i2019 1 V1J2020 ~~tfll'MI.I: LIMIT $1,000,000 

7 ANY AUTO BOOIL V INJURY (P9r peraon) $ 
- OWNED --i SCHEDUt.EO 

I 
BODILY INJURY (f'er aecldent}: S 

x AUTOS ONLY _. AUTOS 
HIRED X NON-OWNED TY E $ - AUTOSONlY _ A\JTOSONt..Y ; i 

' $ 

A X UMBRELL.ALIAS 
~OCCUR 

CUP1L959611 

I 
11/1/2019 111112020 EACHOCCUAAENCe l $5.0oo,ooo -

I !.XCE~UAB ' Cl.AIMS-MADE AGGREGATE $ 

j OED I X l RETENTION« H• Is 
A WORKERS COMPENSATION y us 7J405961 1111/201!} 11/1/2020 X I ~TAr-e I l~H· 

AND EMPLOYERS' LIABILITY Y/N --
ANYPROPRIE:TOA/PA.RTNERIEXECUTIVE 

~ .,. E,L. EACH ACCIDENT $1,000.000 
OFF!CEPJMEMBEREXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 

grsscl~~, ~ERATIONS below ~L DISEASE~ POLICY LIMIT $1,00-0,000 
A el!'OiCyber Liability ZLP14T1793A 

I 
1111/2019 11/1/2020 E& 'NrOngM Aci i 3,000.000 :,: I 3.000,000 

25-,000 

DESCRIPTION Of' OPERATIONS /LOCATIOKS / VEHICLES (ACORD 101, Addltiooaf Remarks Schedule, mey be atm:hed lfmot1t spece Is r.qutred) 
PO#PA612 
Carti~cate holder, thelr officials, employee~ & volunteers are included as additional Insured on the general liability on a ~rimary and non-contributory basis for 
~ng and completed operations as provided by endorsementsCG425, CG417 & CG246. Waiver of subroaation nn t ,- n~"'nd liohmt., , ..... ~,., • .:.,,_.,, ""'·· 

r5"ment CG417 and on the Work Comp by WC000313. Umbrella is formfonowing, 

CONTRACT#: C18-2691-PW 
CARTEGRAPH SYSTEMS, INC 

- ---- ASSET MANAGEMENT SOFTWARE 
r-'C"'E-'-RT=IF~IC"-A'-'TE=H=O"'L""DE='-R'-------------.-'C""A::.:N=CI EXPIRES. 09/30/2021 W/RENEWALS 

I 

Okaloosa County 
5479A Old Bethel Road 
Crestview FL 32536 

NOV 05 2019 
SHOU, ---·--. _._,.,.,_ ""'"' ~ca.1.£U otl"Orff:: 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 
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Risk Management ///,_,;, ~ _ 
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TRAVELERs'J"'· 
ONE TOWER SQUARE 
HARTFORD CT 06183 

WORKERS COMPENSATION 
AND 

EMPLOYERS LIABILITY POLICY 

ENDORSEMENT WC 00 03 13 (00) • 001 

POLICY NUMBER: UB-7J405961· 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not 
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the 
extent that you perform work under a written contract that requires you to obtain this agreement from us.) 

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule. 

SCHEDULE 

DESIGNATED PERSON: 

DESIGNATED ORGANIZATION: 
ANY PERSON OR ORGANIZATION FOR WHICH THE INSURED HAS AGREED 
BY WRITTEN CONTRACT EXECUTED PRIOR TO LOSS TO FURNISH THIS 
WAIVER. 

NOV 05 2019 

Received by 
Riak Management 

Any person or organization for which the employer has agreed by written contract, 
executed prior to loss, may execute a waiver of subrogation. However, for purposes of 
work performed by the employer in Missouri, this waiver of subrogation does not apply 
to any construction group of classifications as designated by the waiver of right to 
recover from others (subrogation) rule in our manual. 

ST ASSIGN: PAGE 1 OFl 
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COMMERCIAL GENERAL LIABILITY 

Okaloosa County Bt:lCC 
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. . 

TECHNOLOGY XTEND ENDORSEM¥00 2019 

This endorsement modifies insurance provided under the following: . Received by 
~Risk Mana,9~m§.1Jt COMMERCIAL GENERAL LIABILITY COVERAGE PART 

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, cover
age for any injury, damage or medical expenses described in any of the provisions of this 
endorsement may be excluded or limited by another endorsement to this Coverage Part, and 
these coverage broadening provisions do not apply to the extent that coverage is excluded 
or limited by such an endorsement. The following listing is a general coverage description 
only. Limitations and exclusions may apply to these coverages. Read all the provisions of 
this endorsement and the rest of your policy carefully to determine rights, duties, and what 
is and is not covered. 

A. Reasonable Force Property Damage -
Exception To Expected Or Intended In
jury Exclusion 

8. Non-Owned Watercraft Less Than 75 
Feet 

C. Aircraft Chartered With Pilot 

D. Damage To Premises Rented To You 

E. Increased Supplementary Payments 

F. Who Is An Insured - Employees And 
Volunteer Workers - First Aid 

G. Who Is An Insured - Employees - Su
pervisory Positions 

H. Who Is An Insured - Newly Acquired Or 
Formed Organizations 

I. Blanket Additional Insured - Owners, 
Managers Or Lessors Of Premises 

PROVISIONS 
A. REASONABLE FORCE PROPERTY DAMAGE -

EXCEPTION TO EXPECTED OR INTENDED 
INJURY EXCLUSION 

The following replaces Exclusion a., Ex
pected Or Intended Injury, in Paragraph 2., 
of SECTION I - COVERAGES - COVERAGE 
A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY: 

a. Expected Or Intended Injury Or Damage 
"Bodily injury" or "property dam-

J. Blanket Additional Insured - Lessors Of 
Leased Equipment 

K. Blanket Additional Insured - ·Persons Or 
Organizations For Your On.9.oing Opera
tions As Required By Written Contract 
Or Agreement 

L. Blanket Additional Insured - Broad Form 
Vendors 

M. Who Is An Insured - Unnamed Subsidi- . 
aries 

N. Who Is An Insured - Liability For Con
duct Of Unnamed Partnerships Or Joint 
Ventures 

0. Medical Payments - Increased limits 

P. 

n. 

Contractual Liability - Railroads 

Knowledge And Notice Of Occurrence 
Or Offense 

R. 

s. 

Unintentional Omission 

Blanket Waiver Of Subrogation. 

age" expected or intended from the 
standpoint of the insured. This exclu
sion does not apply to "bodily injury" 
or "property damage" resulting from 
the use of reasonable force to protect 
any person or property. 

B. NON-OWNED WATERCRAFT LESS THAN 75 
FEET 
The following replaces Paragraph (2) of 
Exclusion g., Aircraft, Auto Or Watercraft, in 
Paragraph 2. of SECTION I - COVERAGES -
COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY: 

CG D4 17 01 12 Ci 2012 The Travelers Indemnity Company. All rights reserved Page 1 of 6 
Includes copyrighted material of Insurance Services Office, Inc. with its permission. 



(2) A watercraft you do not own that 
is: 

(a) Less than 75 feet long; and 

(b) Not being used to carry any per
son or property for a charge. 

C. AIRCRAFT CHARTERED WITH PILOT 

The following is added to Exclusion g., 
Aircraft Auto Or Watercraft, in Paragraph 
2. of SECTION I COVERAGES 
COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 
This exclusion does not apply to an 
aircraft that is: 

(a) Chartered with a pi lot to any in
sured; 

(b) Not owned by any insured; and 

(c) Not being used to carry any person 
or property for a charge. 

0. DAMAGE TO PREMISES RENTED TO YOU 

1. The first paragraph of the excep
tions in Exclusion j., Damage To 
Property, in Paragraph 2. of SECTION I 
- COVERAGES - COVERAGE A BODILY 
INJURY ANO PROPERTY DAMAGE 
LIABILITY is deleted. 

2. The following replaces the last 
paragraph of Paragraph 2., Exclu
sions, of SECTION I - COVERAGES -
COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 

Exclusions c., g. and h., and Para
graphs (1), (3) and (4) of Exclusion j., 
do not apply to "premises damage". 
Exclusion f.(1)(a) does not apply to 
"premises damage" caused by fire 
unless Exclusion f. of Section I -
Coverage A - Bodily Injury And 
Property Damage Liability is re
placed by another endorsement to 
this Coverage Part that has Exclu
sion - All Pollution Injury Or Dam
age or Total Pollution Exclusion in 
its title. A separate limit of insur
ance applies to "premises damage" 
as described in Paragraph 6. of Sec
tion Ill - Limits Of Insurance. 

3. The following replaces Paragraph 6. 
of SECTION Ill LIMITS OF 
INSURANCE: 

6. Subject to 5. above, the Damage 
To Premises Rented To You 
Limit is the most we will pay 
under Coverage A for damages 
because of "premises damage" 
to any one premises. 

The Damage To Premises Rented 
To You Limit will be: 

a The amount shown for the 
Damage To Premises Rented To 
You Limit on the Declarations 
of this Coverage Part; or 

b. $300,000 if no amount is shown 
for the Damage To Premises 
Rented To You Limit on the 
Declarations of this Coverage 
Part. 

4. The following replaces Paragraph a of 
the definition of "insured contract" in 
the DEFINITIONS Section: 

a. A contract for a lease of premises. 
However, that portion of the con
tract for a lease of premises that 
indemnifies any person or organiza
tion for "premises damage" is not 
an "insured contract"; 

5. The following is added to the 
DEFINITIONS Section: 

"Premises damage" means "property 
damage" to: 

a. Any premises while rented to you 
or temporarily occupied by you 
with permission of the owner; or 

b. The contents of any premises while 
such premises is rented to you, if 
you rent such premises for a pe
riod of seven or fewer consecutive 
days, 

6. The following replaces Paragraph 
4,b.(1)(b) of SECTION IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS: 

(b) That is insurance 
damage,r; or 

for r,premises 

7. Paragraph 4.b.(1)(c) of SECTION IV -
COMMERCIAL GENERAL LIABILITY 
CONDITIONS is deleted. 

E. INCREASED SUPPLEMENTARY PAYMENTS 

1. The following replaces Paragraph 1.b. 
of SUPPLEMENTARY PAYMENTS 
COVERAGES A AND B of SECTION I -
COVERAGES: 

b. Up to $2,500 for cost of bail 
bonds required because of acci
dents or traffic law violations aris
ing out of the use of any vehicle 
to which the Bodily Injury Liability 
Coverage applies. We do not have 
to furnish these bonds. 

2. The following replaces Paragraph 1.d. 
of SUPPLEMENTARY PAYMENTS 
COVERAGES A AND B of SECTION I -
COVERAGES: 

d. All reasonable expenses incurred by 
the insured at our request to assist 
us in the investigation or defense 

Page 2 of 6 ~ 20 12 The Travelers Indemnity Company. All rights reserved. CG D4 17 01 12 
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of the claim or "suit", including 
actual loss of earnings up to 
$500 a day because of time off 
from work. 

F. WHO IS AN INSURED - EMPLOYEES AND 
VOLUNTEER WORKERS - FIRST AID 

1. The following is added to the defi-
nition of "occurrence" in the 
DEFINITIONS Section: 

Unless you are in the business or 
occupation of providing professional 
health care services, "occurrence" 
also means an act or omission 
committed by any of your "em
ployees" or "volunteer workers", 
other than an employed or volunteer 
doctor, in providing or failing to 
provide first aid or "Good Samari
tan services" to a person. 

2. The following is added to Paragraph 
2.a.(1 l of SECTION II - WHO IS AN 
INSURED: 
Unless you are in the business or 
occupation of providing professional 
health care services, Paragraphs (1 
)(al, (bl, (cl and (d) above do not ap
ply to "bodily injury" arising out of 
providing or failing to provide first 
aid or "Good Samaritan services" 
by any of your "employees" or 
"volunteer workers", other than an 
employed or volunteer doctor. Any 
of your "employees" or "volunteer 
workers" providing or failing to 
provide first aid or "Good Samari
tan services" during their work 
hours for you will be deemed to be 
acting within the scope of their 
employment by you or performing 
duties related to the conduct of 
your business. 

3. The following is added to Paragraph 
5. of SECTION Ill LIMITS OF 
INSURANCE: 
For the purposes of determining the 
applicable Each Occurrence Limit, all 
related acts or omissions commit
ted by any of your "employees" or 
"volunteer workers" in providing or 
failing to provide first aid or "Good 
Samaritan services" to any one per
son will be deemed to be one "oc
currence". 

4. The following is added to the 
DEFINITIONS Section: 

"Good Samaritan services" means 
any emergency medical services for 
which no compensation is demanded 
or received. 

G. WHO IS AN INSURED - EMPLOYEES 
SUPERVISORY POSITIONS 
The following is added to Paragraph 2.a.(1) 
of SECTION 11 - WHO IS AN INSURED: 

Paragraphs (1)(a), (bl and (cl above do not 
apply to "bodily injury" or "personal in
jury" to a co-"employee" in the course of 
the co-"employee's" employment by you 
arising out of work by any of your "em
ployees" who hold a supervisory position. 

H. WHO IS AN INSURED - NEWLY ACQUIRED OR 
FORMED ORGANIZATIONS 

The following replaces Paragraph 4. of 
SECTION II - WHO IS AN INSURED of the 
Commercial General Liability Coverage 
Form, and Paragraph 3. of SECTION II -
WHO IS AN INSURED of the Global Com
panion Commercial General Liability Cov
erage Form, to the extent such coverage 
forms are part of your pol icy: 

Any organization you newly acquire or 
form, other than a partnership or joint 
venture, of which you are the sole owner 
or in which you maintain the majority 
ownership interest, will qualify as a 
Named Insured if there is no other insur
ance which provides similar coverage to 
that organization. However: 

a Coverage under this provision is af
forded only: 

(1) Until the 180th day after you ac
quire or form the organization or 
the end of the policy period, 
whichever is earlier, if you do not 
report such organization in writing 
to us within 180 days after you 
acquire or form it; or 

(2) Until the end of the policy period, 
when that date is later than 180 
days after you acquire or form 
such organization, if you report 
such organization in writing to us 
within 180 days after you acquire 
or form it, and we agree in writing 
that it will continue to be a Named 
Insured until the end of the policy 
period; 

b. Coverage A does not apply to "bodily 
injury" or "property damage" that oc
curred before you acquired or formed 
the organization; and 

c. Coverage B does not apply to "per
sonal injury" or "advertising injury" 
arising out of an offense committed 
before you acquired or formed the or
ganization. 

CG D4 17 01 12 c 2012 The Travelers Indemnity Company. All rights reserved. Page 3 of 6 
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I. BLANKET ADDITIONAL INSURED - OWNERS, 
MANAGERS OR LESSORS OF PREMISES 
The following is added to SECTION II -
WHO IS AN INSURED: 
Any person or organization that is a 
premises owner, manager or lessor is 
an insured, but only with respect to li
ability arising out of the ownership, 
maintenance or use of that part of any 
premises leased to you. 

The insurance provided to such prem
ises owner, manager or lessor does 
not apply to: 

a. Any "bodily injury" or "property 
damage" caused by an "occurrence" 
that takes place, or "personal in
jury" or "advertising injury" caused 
by an offense that is committed, 
after you cease to be a tenant in 
that premises; or 

b. Structural alterations, new construc
tion or demolition operations per
formed by or on behalf of such 
premises owner, manager or lessor. 

J. BLANKET ADDITIONAL INSURED - LESSORS 
OF LEASED EQUIPMENT 
The following is added to SECTION II -
WHO IS AN INSURED: 
Any person or organization that is an 
equipment lessor is an insured, but only 
with respect to liability for "bodily in
jury", "property damage", "personal in
jury" or "advertising injury" caused, in 
whole or in part, by your acts or omis
sions in the maintenance, operation or 
use by you of equipment leased to you 
by such equipment lessor. 

The insurance provided to such equipment 
lessor does not apply to any "bodily in
jury" or "property damage" caused by an 
"occurrence" that takes place, or "per
sonal injury" or "advertising injury" 
caused by an offense that is committed, 
after the equipment lease expires. 

K. BLANKET ADDITIONAL INSURED - PERSONS 
OR ORGANIZATIONS FOR YOUR ONGOING 
OPERATIONS AS REQUIRED BY WRITTEN 
CONTRACT OR AGREEMENT 
The following is added to SECTION II -
WHO IS AN INSURED: 
Any person or organization that is not 
otherwise an insured under this Cover
age Part and that you have agreed in a 
written contract or agreement to in
clude as an additional insured on this 
Coverage Part is an insured, but only 
with respect to liability for "bodily in
jury" or "property damage" that: 

a Is caused by an "occurrence" that 
takes place after you have signed 

and executed that contract or agree
ment; and 

b. Is caused, in whole or in part, by your 
acts or omissions in the performance 
of your ongoing operations to which 
that contract or agreement applies or 
the acts or omissions of any person 
or organization performing such opera
tions on your behalf. 

The limits of insurance provided to such 
insured will be the limits which you 
agreed to provide in the written contract 
or agreement, or the I imits shown in the 
Declarations, whichever are less. 

L BLANKET ADDITIONAL INSURED BROAD 
FORM VENDORS 

The following is added to SECTION II -
WHO IS AN INSURED: 
Any person or organization that is a ven
dor and that you have agreed in a written 
contract or agreement to include as an 
additional insured on this Coverage Part 
is an insured, but only with respect to li
ability for "bodily injury" or "property 
damage" that: 

a. Is caused by an "occurrence" that takes 
place after you have signed and exe
cuted that contract or agreement; and 

b. Arises out of "your products" which 
are distributed or sold in the regular 
course of such vendor's business. 

The insurance provided to such vendor is 
subject to the following provisions: 

a The limits of insurance provided to 
such vendor will be the limits which 
you agreed to provide in the written 
contract or agreement, or the limits 
shown in the Declarations, whichever 
are less. 

b. The insurance provided to such vendor 
does not apply to: 

(1) Any express warranty not author
ized by you; 

(2) Any change in "your products" 
made by such vendor; 

(3) Repackaging, unless unpacked 
solely for the purpose of inspec
tion, demonstration, testing, or the 
substitution of parts under instruc
tions from the manufacturer, and 
then repackaged in the original con
tainer; 

(4) Any failure to make such inspec
tions, adjustments, tests or servic
ing as vendors agree to perform or 
normally undertake to perform in 
the regular course of business, in 
connection with the distribution or 
sale of "your products"; 

Page 4 of 6 Cl 20 1 2 The Travelers lndemni~ Compan.Y-. _All ri?hts r!.~erved. CG D4 17 01 12 
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(5) Demonstration, installation, ser
vicing or repair operations, ex
cept such operations performed 
at such vendor's premises in 
connection with the sale of 
"your products"; or 

16) "Your products" which, after dis
tribution or sale by you, have 
been labeled or relabeled or 
used as a container, part or in
gredient of any other thing or 
substance by or on behalf of 
such vendor. 

Coverage under this provision does not 
apply to: 

a Any person or organization from 
whom you have acquired "your 
products", or any ingredient, part or 
container entering into, accompany
ing or containing such products; or 

b. Any vendor for which coverage as 
an additional insured specifically is 
scheduled by endorsement. 

M. WHO IS AN INSURED UNNAMED 
SUBSIDIARIES 

The following is added to SECTION II 
WHO IS AN INSURED: 
Any of your subsidiaries, other than a 
partnership or joint venture, that is not 
shown as a Named Insured in the Dec-
1 arations is a Named Insured if: 

a You maintain an ownership interest 
of more than 50% in such subsidi
ary on the first day of the policy 
period; and 

b. Such subsidiary is not an insured 
under similar other insurance. 

No such subsidiary is an insured for 
"bodily injury" or "property damage" 
that occurred, or "personal injury" or 
"advertising injury" caused by an of
fense committed: 

a. Before you maintained an ownership 
interest of more than 50% in such 
subsidiary; or 

b. After the date, if any, during the 
policy period that you no longer 
maintain an ownership interest of 
more than 50% in such subsidiary. 

N. WHO IS AN INSURED - LIABILITY FOR 
CONDUCT OF UNNAMED PARTNERSHIPS DR 
JOINT VENTURES 
The fol lowing replaces the last para
graph of SECTION II - WHD IS AN 
INSURED: 
No person or organization is an insured 
with respect to the conduct of any cur-

rent or past partnership or joint venture 
that is not shown as a Named Insured in 
the Declarations.· This paragraph does not 
apply to any such partnership or joint 
venture that otherwise qualifies as an inc 
sured under Section II - Who Is An In
sured. 

0. MEDICAL PAYMENTS - INCREASED LIMITS 

The following replaces Paragraph 7. of 
SECTION Ill - LIMITS OF INSURANCE: 

7. Subject to 5. above, the Medical Ex
pense Limit is the most we will pay 
under Coverage C for all medical ex
penses because of "bodily injury" sus
tained by any one person, and will be 
the higher of: 

la) $10,000; or 

(bl The amount shown on the Declara
tions of this Coverage Part for 
Medical Expense Limit. 

P. CONTRACTUAL LIABILITY - RAILROADS 

1. The following replaces Paragraph c. of 
the definition of "insured contract" in 
the DEFINITIONS Section: 

c. Any easement or license agree
ment; 

2. Paragraph f.(1I of the definition of "in
sured contract" in the DEFINITIONS Sec
tion is deleted. 

Q. KNOWLEDGE AND NOTICE OF OCCURRENCE OR 
OFFENSE 
The following is added to Paragraph 2., 
Duties In The Event of Occurrence, Offense, 
Claim or Suit, of SECTION IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS: 

e. The following prov,s,ons apply to 
Paragraph a. above, but only for the 
purposes of the insurance provided 
under this Coverage Part to you or 
any insured listed in Paragraph 1. or 2. 
of Section II - Who Is An Insured: 

11) Notice to us of such "occurrence" 
or offense must be given as soon 
as practicable only after the "oc
currence" or offense is known to 

· you (if you are an individual), any 
of your partners or members who 
is an individual (if you are a part
nership or joint venture), any of 
your managers who is an individual 
(if you are a limited liability com
pany), any of your trustees who is 
an individual (if you are a trust), 
any of your "executive officers" or 
directors (if you are an organiza
tion other than a partnership, joint 
venture, limited liability company 
or trust) or any "employee" author-

CG D4 17 01 12 @ 2012 The Travelers Indemnity Company. All rights reserved. Page 5 of 6 
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ized by you to give notice of an 
"occurrence" or offense. 

(2) If you are a partnership, joint 
venture, limited liability company 
or trust, and none of your part
ners, joint venture members, 
managers or trustees are indi
viduals, notice to us of such 
"occurrence" or offense must be 
given as soon as practicable 
only after the "occurrence" or 
offense is known by: 

(al Any individual who is: 

Ii) A partner or member of 
any partnership or joint 
venture; 

(ii) A manager of any limited 
liability company; 

(iii) A trustee of any trust; or 

(iv) An executive officer or 
director of any other or
ganization; 

that is your partner, joint 
venture member, manager or 
trustee; or 

(b) Any "employee" authorized 
by such partnership, joint 
venture, limited liability com
pany, trust or other organiza
tion to give notice of an 
"occurrence" or offense. 

(3) Notice to us of such "occur
rence" or offense will be 
deemed to be given as soon as 
practicable if it is given in good 
faith as soon as practicable to 
your workers' compensation in
surer. This applies only if you 
subsequently give notice to us 
of the "occurrence" or offense 
as soon as practicable after any 
of the persons . described in 
Paragraphs e. (1) or (2) above 
discovers that the "occurrence" 
or offense may result in sums 
to which the insurance provided 
under this Coverage Part may 
apply. 

However, if this policy includes an en
dorsement that provides limited cover
age for "bodily injury" or "property 
damage" or pollution costs arising out 
of a discharge, release or escape of 
"pollutants" which contains a require
ment that the discharge, release or es
cape of "pollutants" must be reported 
to us within a specific number of 
days after its abrupt commencement, 
this Paragraph e. does not affect that 
requirement. 

R UNINTENTIONAL OMISSION 

The following is added to Paragraph 6., 
Representations, of SECTION IV 
COMMERCIAL GENERAL LIABILITY CONDITIONS: 
The unintentional omission of, or uninten
tional error in, any information provided 
by you which we relied upon in issuing 
this policy will not prejudice your rights 
under this insurance. However, this pro
vision does not affect our right to collect 
additional premium or to exercise our 
rights of cancellation or nonrenewal in 
accordance with applicable insurance laws 
or regulations. 

S. BLANKET WAIVER OF SUBROGATION 

The following is added to Paragraph 8., 
Transfer Of Rights Of Recovery Against Oth
ers To Us, of SECTION IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS: 
If the insured has agreed in a contract or 
agreement to waive that insured's right of 
recovery against any person or organiza
tion, we waive our right of recovery 
against such person or organization, but 
only for payments we make because of: 

a "Bodily injury" or "property damage" 
caused by an "occurrence" that takes 
place; or 

b. "Personal injury" or "advertising in
jury" caused by an offense that is 
committed; 

subsequent to the execution of the con
tract or agreement. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREfULLY. 

OTHER INSURANCE - ADDITIONAL INSUREDS - PRIMARY AND 
NON-CONTRIBUTORY WITH RESPECT TO CERTAIN OTHER 

INSURANCE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following is added to Paragraph 4. a., 
Primary Insurance, of SECTION IV -
CDMMBICIAL GENERAL LIABILITY CDNDmONS: 
However, if you specifically agree in a writ
ten contract or agreement that the insurance 
afforded to an additional insured under this 
Coverage Part must apply on a primary ba
sis, or a primary and non-contributory basis, 
this insurance is primary to other insurance 
that is available to such additional insured 
which covers such additional insured as a 

named insured, and we will not share with 
that other insurance, provided that: 

(11 The "bodily injury" or "property damage" 
for which coverage is sought is caused 
by an "occurrence" that takes place; and 

(21 The "personal injury" or "advertising in-
jury" for which coverage is sought arises 
out of an offense that is committed; 

subsequent to the signing and execution of 
that contract or agreement by yolL 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BLANKET ADDITIONAL INSURED 
(CONTRACTORSl 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

1. WHO IS AN INSURED - {Section II) is 
amended to include any person or or
ganization that you agree in a "written 
contract requiring insurance" to include 
as an additional insured on this Coverage 
Part, but: 

a) Only with respect to liability for 
"bodily injury", "property damage" or 
"personal injury"; and 

b) If, and only to the extent that, the in
jury or damage is caused by acts or 
omissions of you or your subcontrac
tor in the performance of "your 
work" to which the "written contract 
requiring insurance" applies. The per
son or organization does not qua I ify 
as an additional insured with respect 
to the Independent acts or omissions 
of such person or organization. 

2. The insurance provided to the additional 
insured by this endorsement is limited as 
follows: 

a) In the event that the Limits of Insur
ance of this Coverage Part shown in 
the Declarations exceed the limits of 
liability required by the "written con
tract requiring insurance", the insur
ance provided to the additional in
sured shall be limited to the limits of 
liability required by that "written con
tract requiring insurance". This en
dorsement shall not increase the lim
its of insurance described in Section 
111 - Limits Of Insurance. 

b) The insurance provided to the addi
tional insured does not apply to 
"bodily injury", "property damage" or 
"personal injury" arising out of the 
rendering of, or failure to render, any 
professional architectural, engineering 
or surveying services, including: 

i. The preparing, approving, or failing 
to prepare or approve, maps, shop 
drawings, opinions, reports, sur
veys, field orders or change or
ders, or the preparing, approving, 
or failing to prepare or approve, 
drawings and specifications; and 

ii. Supervisory, inspection, architec
tural or engineering activities. 

c) The insurance provided to the addi
tional insured does not apply to 
"bodily injury" or "property damage" 
caused by "your work" and included 
in the "products-completed operations 
hazard" unless the "written contract 
requiring insurance" specifically re
quires you to provide such coverage 
for that additional insured, and then 
the insurance provided to the addi
tional insured applies only to such 
"bodily injury" or "property damage" 
that occurs before the end of the pe
riod of time for which the "written 
contract requiring insurance" requires 
you to provide such coverage or the 
end of the policy period, whichever is 
earlier. 

3. The insurance provided to the additional 
insured by this endorsement is excess 
over any valid and collectible "other in
surance", whether primary, excess, con
tingent or on any other basis, that is 
available to the additional insured for a 
loss we cover under this endorsement. 
However, if the "written contract requir· 
ing insurance" specifically requires that 
this insurance apply on a primary basis 
or a primary and non-contributory basis, 
this insurance is primary to "other insur
ance" available to the additional insured 
which covers that person or organization 
as a named insured for such loss, and 
we will not share with that "other insur
ance". But the insurance provided to the 
additional insured by this endorsement 
still is excess over any valid and col
lectible "other insurance", whether pri
mary, excess, contingent or on any other 
basis, that is available to the additional 
insured when that person or organization 
is an additional insured under such "other 
insurance". 

4. As a condition of coverage provided to 
the additional insured by this endorse
ment: 

a) The additional insured must give us 
written notice as soon as practicable 
of an "occurrence" or an offense 
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which may result in a claim. To the 
extent possible, such notice should 
include: 

i. How, when and where the "occur
rence" or offense took place; 

ii. The names and addresses of any 
injured persons and witnesses; and 

iii. The nature and location of any in
jury or damage arising out of the 
"occurrence" or offense. 

bl If a claim is made or "suit" is 
brought against the additional insured, 
the additional insured must: 

i. Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

ii. Notify us as soon as practicable. 

The additional insured must see to it 
that we receive written notice of the 
claim or "suit" as soon as practica
ble. 

cl The additional insured must immedi
ately send us copies of all legal pa
pers received in connection with the 
claim or "suit", cooperate with us in 
the investigation or settlement of the 
claim or defense against the "suit", 
and otherwise comply with all policy 
conditions. 

di The additional insured must tender the 
defense and indemnity of any claim 
or "suit" to any provider of "other 
insurance" which would cover the ad
ditional insured for a loss we cover 
under this endorsement. However, this 
condition does not affect whether the 
insurance provided to the additional 
insured by this endorsement is pri
mary to "other insurance" available to 
the additional insured which covers 
that person or organization as a 
named insured as described in para
graph 3. above. 

5. The following definition is added to 
SECTION V. - DEFINITIONS: 

"Written contract requmng insurance" 
means that part of any written contract 
or agreement under which you are re
quired to include a person or organization 
as an additional insured on this Coverage 
Part, provided that the "bodily injury" 
and "property damage" occurs and the 
"personal injury" is caused by an offense 
committed: 

a After the signing and execution of the 
contract or agreement by you; 

b. While that part of the contract or 
agreement is in effect; and 

c. Before the end of the policy period. 
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Date: 

CONTRACT. LEASE, AGREEMENT CONTROL FORM 

12/04/2019 

Contract /Lease Control #: C 18-2691-PW 

Procurement#: b!..6 

Contract/Lease Type: 

Award To/Lessee: 

Owner /Lessor: 

Effective Date: 

Expiration Date: 

Description of 

Department: 

Department Monitor: 

Monitor's Telephone#: 

AGREEMENT 

CARTEGRAPH SYSTEMS. INC. 

OKALOOSA COUNTY 

04/03/2018 

09/30/2021 W/RENEWALS 

ASSET MANAGEMENT SOFfW ARE 

PW 

AUTREY 

850-689-5772 

Monitor's FAX # or E-mail: JAUTREY@MYOKALOOSA.COM 

Closed: 

Cc: BCC RECORDS 



PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: C\ <j:Z,{oq/-,f'l<.J Tracking Number: ''3 ~ 1'~-l!) 

Procurement/Contractor/Lessee Name: lJjJ, 1-ectat?L Grant Funded: YES_ No-X~ 
n t U I 

Purpose: Q b1 e npm Ph 
1. ~ GREATER THAN $100,000 

2. 0 GREATER THAN $50,000 

Date/Term: "-f- :r..- 2-/ 
Amount: Jo I, q J l{ 2-0 
Department: rw 3. 0 $50,000 OR LESS 

Dept. Monitor Name: _ ..!,!<l.~LJL\-\..,lJ.~..=;.._...,_, _ _ _____ _ 

Purchasing Review 

Date: 
/O-~-lf 

Purchasing Director or designee Jeff Hyde, DeRita Mason, Jesica Darr 

2CFR Compliance Review (if required) 

Approved as written: (VO 
Date: _____ _ 

Grants Coordinator Danielle Garcia 

Approved as written: 

Risk Management Review 

SU ~ cPJ}p(/4,c! 
Date: 

Edith Gibson or Karen Donaldson 

Approved as written: 

County Attorney 

County AHornf;.Y Review ~ C 
y,R iYl1"l tAJ.J, cnl :e, N--2 J-/ 7 

Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Des1gnee 

Clerk Finance 
Document has been received: 

Date: _ _ ___ _ 

Finance Manager or designee 

Revised November 3, 2017 



DeRita Mason 

From: Karen Donaldson 

Sent: 
To: 

Wednesday, October 9, 2019 2:45 PM 
DeRita Mason 

Subject: RE: C18-2691-PW Amendment-Cartegraph Systems, Inc. 

DeRita 

This is approved by risk management for insurance purposes. 

Thank you 

Karen Donaldson 
Public Records and Contracts Specialist 
Okaloosa County Risk Management 
5479-B Old Bethel Rd. 
Crestview, Fl. 32536 
850.683.6207 
KDonaldson@myokaloosa.com 

• 
Please 11ote: D11e to Florida's ve,:v broad public records laws, most written commu11icatio11s to or.from cou11ty 
employees regarding county business are public records, available to the public and media 11po11 request. There.fore, 
this written e-mail comm11nication_, inclttding yottr e-mail address, may be subject to public disc/osttre. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, October 8, 2019 4:26 PM 
To: 'Parsons, Kerry' <KParsons@ngn-tally.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Ann Halbert <ahalbert@myokaloosa.com>; Karen Donaldson 

<kdonaldson@myokaloosa.com> 
Subject: C18-2691-PW Amendment-Cartegraph Systems, Inc. 

Please review and approve. 
Kerry, I just talked to you about this one. 

Thank you, 

DeRita Mason 

1 



DeRita Mason 

From: 
Sent: 
To: 

Parsons, Kerry < KParsons@ngn-tally.com> 
Wednesday, October 23, 2019 9:13 AM 
Ann Halbert 

Cc: DeRita Mason; Lynn Hoshihara 

Subject: RE: (18-2691-PW Amendment-Cartegraph Systems, Inc. 

The amendment is approved for legal purposes. 

Kerry A. Parsons, Esq. 

~ri,h9~& 
N1cCrson" 
1500 Mahan Dr. Ste. 200 
Tallahassee, FL 32308 
T. (850) 224-4070 
Kparsons@ngn-tally.com 

The information contained in this e-mail message is intended for the personal and confidential use of the recipient(s) named above. This message 
and its attachments may be an attorney-client communication and, as such, is privileged and confidential. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this document in 
error and that any review, dissemination, distribution, or copying of this message is strictly prohibited, If you have received this communication in 

error, please notify us immediately by telephone or e-mail and delete the original message. Thank you! 

From: Ann Halbert <ahalbert@myokaloosa.com> 
Sent: Thursday, October 17, 2019 10:25 AM 
To: Parsons, Kerry <KParsons@ngn-tally.com> 
Cc: DeRita Mason <dmason@myokaloosa.com>; Lynn Hoshihara <lhoshihara@myokaloosa.com> 

Subject: RE: (18-2691-PW Amendment-Cartegraph Systems, Inc. 

Do we have an update on this agreement? Not sure if I shared the new agreement I received last week with anyone. 

No rush, I am just meeting with Fleet this afternoon and thought I would ask. 

Thanks, 

Ann Halbert, 
Public Works Coordinator 
1759 S. Ferdon Blvd., Crestview, FL 32536 
Direct Line: (850) 423-4830 
Office: (850) 689-5770 or 651-7394 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County 
business are public records, available to the public and media upon request. Therefore, this written e-mail communication, including your 

e-mail address, may be subject to public disclosure. 

From: Ann Halbert 
Sent: Wednesday, October 9, 2019 9:45 AM 
To: 'Parsons, Kerry' <KParsons@ngn-tally.com> 
Cc: DeRita Mason <dmason@myokaloosa.com>; Lynn Hoshihara <lhoshihara@myokaloosa.com> 

Subject: RE: (18-2691-PW Amendment-Cartegraph Systems, Inc. 

1 



Amendment #PA 1226 to Purchase Agreement #PA 612 

The Amendment to the Purchase Agreement #PA61 2 dated March 21, 2018 is made between Okaloosa County, FL 
and Cartegraph Systems LLC (Collectively the "Parties"). 

WHEREAS the Parties wish to Amend certain terms of the Purchase Agreement and the parties agree as follows: 

Purchase Tvoe Qty. Unit Price Total Price 

YEAR1 

SOLUTIONS 

Cartegraph OMS 
User Pack Subscription - 50 Named 
Users 1 $7,500.00 $7,500.00 

Users 10/1/2019-9/30/2020 
Cartegraph OMS Advanced Asset 1 $15 ,150.00 $15,150.00 
Extension 

FIELD SERVICES 

Implementation Services 
Fixed Fee Service 

Full Implementation 
$28,000.00 $28,000.00 

TECHNICAL SUPPORT 

Systems Integration Fixed Fee Service 
$6,000.00 $6,000.00 

Service Q20190521-Fuel Integration - FuelMan 

EXPENSES $2,400.00 

YEAR 3 SUB-TOTAL $59,050.00 

TOTAL COST (1-YEAR TERM) $59,050.00 

NOTES: The pricing listed above does not include applicable sales tax. 

CONTRACT#: C 18-2691-PW 
CARTEGRAPH SYSTEMS, INC. 
ASSET MANAGEMENT SOFTWARE 
EXPIRES: 09/30/2021 W/RENEWALS 

PA1226 Okaloosa County, FL 100 Users 



Payment Terms and Conditions 
In consideration for the Solutions and Services provided by Cartegraph to Customer, Customer agrees to pay 
Cartegraph the Fees in U.S. Dollars as described below: 

1. Delivery: Customer shall be provided with the ability to access and use the Solutions upon execution of this 
Purchase Agreement. If applicable, Services will be scheduled and delivered upon your acceptance of this 
Purchase Agreement, which will be considered as your notification to proceed. 

2. Services Scheduling: Customer agrees to work with Cartegraph to schedule Services in a timely manner. All 
undelivered Services shall expire 365 days from the signing of this Purchase Agreement. 

3. Solutions Invoicing: The Fee for Solutions will be due in annual installments 15 days prior to the anniversary of 
the initial term as follows: 

a. $22,650.00 due upon execution of the Purchase Agreement. 

4. Field Services Invoicing: Invoicing for the Field Services fee shall occur upon the acceptance of this 
Purchase Agreement and shall be invoiced as follows: 

a. Invoicing for the Field Services will be due as follows: 
i. 25% upon execution of the Purchase Agreement 
ii. 25% at the completion of the assessment/delivery, or 3 months from execution of 

Purchase Agreement, whichever is sooner 
iii. 25% at the completion of the test deployment, or 4 months from execution of Purchase 

Agreement, whichever is sooner 
iv. 25% at the completion production deployment, or 6 months from execution of Purchase 

Agreement, whichever is sooner 

5. Expenses: In providing the services included in this Purchase Agreement, Cartegraph shall be 
reimbursed for any reasonable out-of-pocket costs, including, but not limited to, travel, lodging, and 
meals. Out-of-pocket expenses are billed based on actual costs incurred and are due separately. 
Payment Terms: 

6. All payments are due Net 30 days from start date of invoice. 

PA1226 Okaloosa County, FL 100 Users 



BY SIGNING BELOW, THE PARTIES AGREE THAT ALL USE AND ACCESS TO THE SOLUTIONS DESCRIBED IN 
THIS PURCHASE AGREEMENT SHALL BE GOVERNED BY THE CARTEGRAPH SOLUTIONS AGREEMENT, WHICH 
CAN BE REVIEWED AT: https://www.cartegraph.com/solutions-agreement/. THE PARTIES AGREE TO BE BOUND BY 
THE TERMS AND CONDITIONS OF THE CARTEGRAPH SOLUTIONS AGREEMENT AND THIS PURCHASE 
AGREEMENT REFERENCED HEREIN. 

Mitch Bradley 

Title 

Date 

(Type or print name) 

SVP of Sales & Marketing 

(Type or print name) 

Title Chairman, Board of County Commissioners 

Date DEC O 3 2019 

PA1226 Okaloosa County, FL 100 Users 



Cartegraph Systems LLC 
Addendum A - Support Services 
Cartegraph Support and Training Services - Scope of Work 

The Support Services listed in the Investment Summary of the Purchase Agreement are specific Cartegraph Services 
which will be delivered to the Customer based on the descriptions below and on the terms and conditions and subject to 
the limitations set forth in this Addendum A, the applicable Purchase Agreement, and the Cartegraph Solutions 
Agreement. Cartegraph will coordinate with the Customer on service delivery expectations and timeframes. 

As part of Customer's subscription to access and use of the Cartegraph Solutions, Customer will receive: 

1. Support Services 

a. Campus - www.campus.cartegraph.com 
Our User Assistance area is a convenient and easily-shareable resource designed to help you and your co
workers better understand the functions and capabilities of your Cartegraph Solutions. Instantly access user tips, 
step-by-step instructions, videos, and more. 

b. Dedicated, Unlimited, Toll-free Phone Support- 877.647.3050 and Live Chat 
When questions need answers and difficulties arise, count on our industry-leading Support team to provide the 
guidance and assistance you need. Reach us as often as you need Monday-Friday, 7:00 am-7:00 pm CT. Live 
Chat is available within the product or through Campus. 

c. Support via Case Submittal or Email 
If a phone call or live chat is not your best option, you can always request support via our online case submittal form 
available in Campus or via email. Email support is available at support@cartegraph.com. 

2. Training & Education Services 

a. Convenient Online Resources: All the information you need, one click away. Take advantage of online training 
opportunities, tutorial videos, upcoming event information, and more. 

b. Customer Led User Groups: Meet and network with similar Cartegraph users in your region. Customer led User 
Groups allow you to find out what other organizations are doing to get more from their Cartegraph solutions and 
services. 

3. Releases & Upgrades 

a. New Releases: Cartegraph is continuously innovating and enhancing the Cartegraph OMS collection of products. 
As a customer with an active subscription, you will receive each new release of the software. 

i. Cloud-hosted customers: Your cloud-hosted site will be upgraded by our Cartegraph System Consultants 
after the release is available. 

ii. On-premise customers: For your on-premises installation, our Technical Consultants will work with your 
organization's IT staff to deliver the latest software release. Software will be made available after 
installation to the Cartegraph cloud-hosted customers. 

b. Service Packs: A Service Pack consists of lower-severity bug fixes and/or small platform updates. 

i. If required, cloud-hosted sites will receive Service Packs as needed. These Service Packs are installed 
by the Cartegraph System Consultants. 

ii. On-premises customers that contacted Cartegraph Technical Support about an issue that is resolved with 
the Service Pack, will be provided the service pack for installation. These on-premises customers can 
then schedule a time to install the Service Pack with our Technical Support team 

c. Hot Fixes: If an issue is determined to be a defect and falls outside the standard release cycle, Cartegraph will 
issue a hot fix and provide application specialists with detailed levels of product knowledge to work with you in 
achieving a timely and effective resolution 

Cartegraph will provide the Support Services only to Customer, provided that Cartegraph reserves the right to contact any 
third party as necessary to facilitate the delivery of Support Services or other services relating to the Solutions. Said 
support applies only to the most current version of the product and the previous version in succession. 

All Support Services are dependent upon the use by Customer of the Solutions in accordance with Cartegraph's 
documentation and specifications. Cartegraph is under no obligation to modify the Solutions so that the modified Solutions 
would depart from Cartegraph's published documentation and specifications for such Solutions. 



Cartegraph Systems LLC 
Addendum B • Field Services (Fee for Service) 
Cartegraph Field Services - Scope of Work 

The Field Services listed in the Investment Summary of the Purchase Agreement are specific Cartegraph Services which 
will be delivered to the Customer based on the descriptions below and on the terms and conditions and subject to the 
limitations set forth in this Addendum B, the applicable Purchase Agreement, and the Cartegraph Solutions Agreement. 
Cartegraph will coordinate with the Customer on service delivery expectations and timeframes. 

Cartegraph OMS - Implementation Scope of Work 

Implementation of the Operations Management System (OMS) includes the following professional services: 

Setup 

• Cartegraph will setup a hosted, production OMS environment. If a test or sandbox environment is 
purchased, Cartegraph will also setup a hosted, test OMS environment. 

• Cartegraph will provide an overview, up to two (2) hours, of Cartegraph and ArcGIS Online user-based 
logins and User/Role functionality. 

• Cartegraph will provide a template file to be utilized by your staff to populate Roles and Users to be 
utilized for OMS. 

• Cartegraph will utilize the template to create users and roles in OMS. (Note: Subsequent User and/or 
Role changes will be your administrator's responsibility.) 

• Cartegraph will setup the OMS Platform, including the Request, Work, Resource, and Asset Management 
areas of the software. Asset Management solutions will be setup for all solutions referenced in the Assets 
section of the scope unless otherwise noted. 

Consulting 

• Cartegraph will provide up to two (2) remote requirement gathering workshops, a total of twelve (12) 
hours, to increase our understanding of your business and functional goals. Through workshops and 
interviews, Cartegraph will identify best fit scenarios for OMS and provide a brief including any challenges 
as well as recommendations for OMS best practices relevant to your implementation. 

Training 

• Cartegraph will provide remote train-the-trainer training, up to two (2) hours, on overall system navigation 
and functionality to help familiarize your staff with the software environment and its common functions. 
Training topics include: 

o Home Screen 
o Logins/Permission 
o Layers 
o Filters 
o Maps 
o Grids 
o System Navigation 
o Views (List & Detail) 
o Standard Reports 
o Attachments 
o Requests, Work, Assets, Resources, Reports, and Administrator Tabs 

Addendum 8 



• Cartegraph will provide remote train-the-trainer training, up to two (2) hours, on OMS Work functionality. Training 
topics include: 

o Create Task(s) (Asset/Non-Asset) 
o Assignments (Add, Edit, Remove) 
o Task Menu Actions 
o Related Work Items 
o Create Work Order 
o Associate Task to WO 
o Repeat Work Orders 
o Work Order Menu Actions 
o Enter Resources 
o Timesheets 
o Activity library (including settings such as Applies to Asset, Inspection, Key Dates, Cost, and Productivity) 
o Cartegraph recommended best practices for Work Management 

• Cartegraph will provide a two-day (2-day) onsite "train-the-trainer" training event. The training agenda will 
be defined and agreed upon by both Cartegraph and your project manager. Topics may include any of 
the following: 

o Request Management: 
• Requests 
• Requesters 
• Task Creation from Requests 
• Issue library (including settings such as Applies to Asset and Non-Location) 
• Cartegraph recommended best practices for Request and Requester Management 

o Work Management: 
• Create Task(s) (Asset/Non-Asset) 
• Assignments (Add, Edit, Remove) 
• Task Menu Actions 
• Related Work Items 

Addendum B 

• Create Work Order 
• Associate Task to WO 
• Repeat Work Orders 
• Work Order Menu Actions 
• Enter Resources 
• Timesheets 
• Activity library (including settings such as Applies to Asset, Inspection, Key Dates, Cost, 

and Productivity) 
• Cartegraph recommended best practices for Work Management 

o Asset Management: 
• Asset Details 
• Inspections 
• Linked assets (if applicable) 
• Container/Component Relationships (if applicable) 
• Cartegraph recommended best practices for Asset Management 

To avoid redundancy, and to utilize seNice time efficiently, training may cover a subset of the assets listed in 
the Asset section of the scope. 

o Fleet Management: 
• Preventative Maintenance 
• Task Management 
• Vehicle Replacement Ratings (VRR) Equipment Detail information 

Fleet Reports 
Cartegraph recommended best practices for Fleet Management 

o Resource Management: 



• Resource Details 
• Labor/Equipment Rates 
• Material Management (Stock, Usage, Adjustments) 
• Vendor Price Quotes 
• Cartegraph recommended best practices for Resource Management 

o Cartegraph for iPad and Cartegraph One: 
• Overall system functionality (Navigation, Interface, Maps, Attachments, Sorting) 
• Work Management 

• Create and Update Tasks (Asset/Non-Asset) 
• Assign Tasks 
• Enter Resources 
• Inspections 

• Asset Management 
• Create and Update Assets 

• Request Management 
• View and Update Requests 
• View Requester information 
• Create Task from Request 

• Cartegraph recommended best practices for mobile device use 

o Administrator: 
• Administrator: 

• User Administration, Role Administration, Asset Administration, Record Filter 
Administration, Import/Export, Scheduled Process Log, Error Log 

• Settings: 
• System Settings, Map Administration, Geocode Settings, GIS Integration settings, Asset 

Color Manager 
• Manager: 

• Layout Manager, Library Manager, Preventative Maintenance, Asset Condition Manager, 
Notification Manager, Structure Manager 

• Cartegraph will provide remote train-the-trainer training, up to six (6) hours, on OMS Reporting 
functionality. Training topics include: 

o Security/Roles 
o Report Designer 

• Report Types, Report Styling, Filtering\Parameters, Basic Formulas, Grouping/Sorting 
o Report Viewer 
o Reporting best practices and solution tips/tricks. 

Extensions 

• Cartegraph will provide remote train-the-trainer training, up to eight (8) hours, on Advanced Asset 
functionality. Training topics include: 

o Preventative Maintenance 
o Performance Management 

• Prediction Groups 
• Minimum Condition Groups 
• Activities and Impacts 
• Criticality Factor 
• Install/Replaced Dates 

o Cartegraph recommended best practices for advanced asset management 

To avoid redundancy, and to utilize service time efficiently, training may cover a subset of the assets listed in the 
Asset section of the scope. 
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Go-Live Support 

• Cartegraph will provide up to two (2) remote web conferences (not to exceed 4 hours total) to be utilized 
for Go-Live Support. The agenda will be defined, and agreed upon, by both your and Cartegraph's project 
managers. Topics may include any of the following: 

o Refresher training for items listed in the scope of work 
o Software and process support for staff during production roll out 
o Field, Layout, and Report configuration guidance, if applicable 

Data Services 

• Cartegraph will provide one test and one production data load service through standard import/export 
functionality. Cartegraph will provide template documents for data population. Once populated by your 
staff, Cartegraph will load the data into your test or production OMS environment. Data loads may include 
data such as: 

o Parent level asset records 
o Asset location (spatial x/y) attributes 
o Parent level resource (Labor, Equipment Material, Vendor) records 
o Resource Rate (Labor, Equipment, Material) records 
o Standard system libraries 

• Cartegraph will provide one test and one production custom data conversion service for your historical 
data listed below: 

o AssetWorks data related to: Equipment; Work History; Fuel Logs 

o For the custom data conversion service(s) listed above, Cartegraph will provide: 
• A review of the historical data along with recommendations for OMS best fit. 
• A field map workshop, which will identify where and how historical data will appear within 

OMS 
• A test conversion service to facilitate data conversion validation and testing 
• One revision of the field map used for the test conversion service 
• A production conversion service utilizing the final, approved field map 

All data must be accessible to Cartegraph from a SQL DB, SQL View, Access DB or Comma Delimited File. 

Integration Services 

• Cartegraph staff will provide a uni-directional (one-way) integration service between FuelMan and Cartegraph. 
The integration includes: 

o A one-way integration of data from the source system to Cartegraph 
o Up to 12 fields in the same Cartegraph recordset (IE: Equipment table and Equipment's Fuel Log table) 
o A sync using a unique ID 

• If ID exists; information will be updated 
• If ID does not exist; Cartegraph will create a record or produce an error message 

o A customer-configurable runtime interval for the sync 

All data must be accessible to the Cartegraph service from a SQL DB, SQL View, or a Comma Delimited 
File 

Cartegraph will provide all services remotely via audio, video, and web conferences unless otherwise noted. 
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Exclusions 

The following service items are not included in the scope of this project: 

• Implementation of any custom modification or integration developed by Cartegraph, your internal staff, or 
any third-party is not included in the scope of this project unless specifically listed above. 

• Data conversion services from other software system(s) or sources (including Cartegraph Navigator 
databases) are not included in the scope of this project unless specifically listed above. 

• Any service items discussed during demonstrations, conference calls, or other events are not included in 
the scope of this project unless specifically listed above. 

Customer/Cartegraph Responsibilities 

Project representatives from Customer and Cartegraph accepts responsibility for all aspects of project planning, 
management, and execution not specifically identified as the responsibility of Cartegraph in the Agreement or in the 
Purchase Agreement. Ongoing management of the day-to-day allocation of Customer and Cartegraph resources and 
management of project tasks is the responsibility of the Customer and Cartegraph project representatives. Customer and 
Cartegraph project representatives will provide overall guidance and direction for the project and will direct the project 
accordingly. Further, and with regard to the Cartegraph obligations listed in this Purchase Agreement, Customer 
understands that it is vital to the success of the project that Customer provides assistance in the following matters: 

1. For those services listed under Field Services, Cartegraph personnel will conduct information gathering and 
evaluation sessions with various Customer Users and management. While Cartegraph respects the time and 
workload of Customer staff, dedicated time on the part of the appropriate Customer resources is necessary to 
complete these exercises. 

2. The installation process requires the assistance of Customer personnel and suitable access to hardware and 
systems (e.g., security clearance). Customer is required to supervise the installation process while systems are 
accessible to Cartegraph. All hardware and software, for both personal computers and servers, is expected to be 
available, installed, and operating as specified in Cartegraph's system requirements documentation such that 
delivery and execution of Cartegraph Field Services will not be impeded. 

3. Customer and Cartegraph understand that the successful performance of Field Services depends upon Customer 
fulfilling its responsibilities. The Project assumes that Customer will provide all personnel required to achieve a 
successful implementation, including a dedicated project manager responsible for reviewing the implementation 
scope of work, ensuring all attended meetings are attended by invited staff, and providing leadership and insight 
on all relevant internal issues such as policy/procedure, organizational structure, project stakeholders, technical 
architecture, data, and current systems. Customer responsibility also includes internal documentation, internal 
change management, task completion, staff coordination and schedule commitment. 

4. Customer will provide Internet access and IT staff support as required. For those services that are web-based, 
Cartegraph utilizes WebEx Meeting (or similar) technology. 

5. Customer shall ensure that their workstation platform and database meet Cartegraph system requirements as 
specified in the Cartegraph System Requirements documentation. Solutions will be supported within new 
versions of these workstation platforms and databases within a reasonable period of time from their release from 
their manufacturer. Cartegraph will discontinue support of its Solutions within older versions of these workstation 
platforms and databases as their support is discontinued by their manufacturers. 

6. Customer agrees to work with Cartegraph to schedule Field Services in a timely manner. All undelivered Field 
Services shall expire 365 days from the execution of this Purchase Agreement, unless noted differently in 
Services Scope listed above. Upon expiration of services, the project may be cancelled at Cartegraph's 
discretion. 

Not-to-Exceed Purchase Agreement 

Cartegraph will not exceed the total included in this Purchase Agreement without written approval from Customer. In the 
event it becomes apparent to Cartegraph that additional Service will be needed due to any changes in the scope of this 
Purchase Agreement, Cartegraph will notify Customer prior to exceeding the approved efforts and obtain written approval 
if additional Services are required. 
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CONTRACT # C18-2691-PW 
CARTEGRAPH SYSTEMS, LLC 
ASSET MANAGEMENT SOFTWARE 
Expires: THREE (3) YEARS W/ RENEWALSPurchase Agreement 

Cartegraph is pleased to present this Purchase Agreement for the implementation of world class technology solutions . 
. This Purchase Agreement is made and entered into between Okaloosa County (hereinafter referred to as "Customer" 
and Cartegraph Systems LLC (hereinafter referred to as "Cartegraph. In the case that any terms or conditions provided 
in the Cartegraph Hosted Solutions Agreement differ from, are provided in more detail by, or are made irrelevant by the 
terms and conditions provided in this Purchase Agreement, the terms in this Purchase Agreement shall control. For all 
terms and conditions not addressed by this Purchase Agreement, the Cartegraph Hosted Solutions Agreement shall 
control. 

Customer Bill To: Customer Ship To: 
Okaloosa County Same 
1759 S. Ferdon Blvd. 
Crestview, FL 32536 
850-423-4830 

Investment Summary 

The Addendums attached hereto, include: 

Addendum A - Support Services 

Addendum B - Field Services 

Cartegraph's proposed fees for this project are included in the summary below. 

Today's Date: March 21, Signature April 6, 2018 
2018 Expiration Date: 

Purchase 
Agreement No.: 

#PA612 

Purchase Type Qty. Unit Price Total Price 

YEAR1 

SOFTWARE PRODUCTS 

Cartegraph OMS Transition Fee Subscription, On-premise 
1 $19,294.20 $19,294.20Platform thru 9/30/18 

FIELD SERVICES 

Implementation 
Fixed Fee Service, Expenses Included 1 $53,300.00 $53,300.00Services 

Discount 1$10, 660. 00) 

YEAR 1 SUB-TOTAL $61,934.20 

YEAR2 

SOFTWARE PRODUCTS 

Cartegraph OMS Subscription, On-premise 10/1/18 
1 $50,500.00 $50,500.00Platform - Enterorise 9/30/19 

Cartegraph OMS 
Advanced Resources Subscription 1 $7,500.00 $7,500.00Extension 

Cartegraph OMS User Pack Subscription - 50 Named 
1 $10,000.00 $10,000.00Users Users 

Cartegraph OMS 
Offline with Cartegraph for iPad 1 $2,000.00 $2,000.00Offline 

YEAR 2 SUB-TOTAL $70,000.00 

#PA612, Okaloosa County, FL 



YEAR3 

SOFTWARE PRODUCTS 

Cartegraph OMS Subscription, On-premise 10/1/19 
1 $50,500.00 $50,500.00Platform - Enterorise 9/30/20 


Cartegraph OMS 

Advanced Resources Subscription 1 $7,500.00 $7,500.00Extension 


Cartegraph OMS 
 User Pack Subscription - 50 Named 
1 $10,000.00 $10,000.00Users Users 


Cartegraph OMS 

Offline with Cartegraph for iPad 1 $2,000.00 $2,000.00Offline 


YEAR 3 SUB-TOTAL 
 $70,000.00 

TOTAL COST (3 YEAR TERM) $201,934.20 

NOTES: The pricing listed above does not include applicable sales tax. 

The Cartegraph OMS pricing listed above does not include Esri ArcGIS licenses. 

If Okaloosa County chooses to upgrade the Cartegraph User Pack from (50) users to (100) 
users, the additional cost would be $7,500.00 per year. 

#PA612, Okaloosa County, FL 
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By 

Payment Terms and Conditions 

In consideration for the Solutions and Services provided by Cartegraph to Customer, Customer agrees to pay 
Cartegraph the Fees in U.S. Dollars as described below: 

1. 	 Delivery: Customer shall be provided with the ability to access and use the Solutions upon execution of this 
Purchase Agreement. If applicable, Services will be scheduled and delivered upon your acceptance of this Purchase 
Agreement, which will be considered as your notification to proceed. 

2. 	 Services Scheduling: Customer agrees to work with Cartegraph to schedule Services in a timely manner. All 
undelivered Services shall expire 365 days from the signing of this Purchase Agreement. 

3. 	 Solutions Invoicing: The Fee for Solutions will be due in annual installments 15 days prior to the anniversary of the 
initial term as follows: 

a. 	 $19,294.20 due upon execution of the Purchase Agreement. 

b. 	 $70,000.00 due 15 days prior to 1st year anniversary of term start date. 

c. 	 $70,000.00 due 15 days prior to 2nd year anniversary of term start date. 

4. 	 Field Services Invoicing: Invoicing for the Field Services fee shall occur upon the acceptance of this Purchase 
Agreement and shall be invoiced as follows: 

a. 	 Invoicing for the Field Services shall be 50% upon execution of the Purchase Agreement and the remaining 
50%, 2 months from execution of Purchase Agreement. 

7. 	 Payment Terms: All payments are due Net 30 days from start date of invoice. 

The Commercial General Liability policy shall be endorsed to include Okaloosa County as an additional insured, but only 
with respect to liability for bodily injury, property damage, or personal or advertising injury, and only to the extent injury or 
damage is caused in whole or in part by the acts or omissions of Cartegraph or those acting on its behalf in the 
performance of its ongoing work for Okaloosa County. The insurance shall apply on a primary and non-contributory basis 
to any valid and collectible policies available to Okaloosa County, but is still excess over any other valid and collectible 
insurance that is available to Okaloosa County when Okaloosa County is an additional insured under other such 
insurance . Okaloosa County status as an additional insured will cease once Cartegraph's operations or work has been 
completed. Regardless, this coverage is subject to the provisions contained in the policy and endorsements applicable to 
Cartegraph's Commercial General Liability policy, which will be provided upon request. 

BY SIGNING BELOW, THE PARTIES AGREE THAT ALL USE AND ACCESS TO THE SOLUTIONS DESCRIBED IN 
THIS PURCHASE AGREEMENT SHALL BE GOVERNED BY THE CARTEGRAPH HOSTED SOLUTIONS 
AGREEMENT, WHICH CAN BE REVIEWED AT: https://www.cartegraph.com/hosted-solutions-agreement/. 
THE PARTIES AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CARTEGRAPH HOSTED 
SOLUTIONS AGREEMENT AND THIS PURCHASE AGREEMENT REFERENCED HEREIN. ·.. 
CARTEGRAPH: Cartegra 

By ~ 

Mitch Bradley 	 Graham W. Fr'u-.. ·:.-, i n , Chairman 
(Type or print name) (Type or print name) 

Title SVP of Sales & Marketing Title Chairman 

Date Date 4/3/2018 

#PA612, Okaloosa County, FL 
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Cartegraph Systems LLC 
Addendum A - Support Services 
Cartegraph Support and Training Services - Scope of Work 

The Support Services listed in the Investment Summary of the Purchase Agreement are specific Cartegraph Services 
which will be delivered to the Customer based on the descriptions below and on the terms and conditions and subject to 
the limitations set forth in this Addendum A, the applicable Purchase Agreement, and the Cartegraph Hosted Solutions 
Agreement. Cartegraph will coordinate with the Customer on service delivery expectations and timeframes. 

As part of Customer's subscription to access to and use of the Cartegraph Solutions, Customer will receive: 

1. 	 Support Services 

a. 	 Campus - www.cartegraph.com/campus 
Our User Assistance area is a convenient and easily-shareable resource designed to help you and your co
workers better understand the functions and capabilities of your Cartegraph Solutions. Instantly access user tips, 
step-by-step guides, videos, and more. 

b. 	 Dedicated, Unlimited, Toll-free Phone Support- 877.647.3050 
When questions need answers and difficulties arise, count on our industry-leading Support team to provide the 
guidance and assistance you need. Reach us as often as you need Monday-Friday, 7:00 am-7:00 pm CT. 

c. 	 Secure, Live Remote Support 
If your challenge requires a more hands-on approach, we have the remote support tools to fix it. Let one of our Support 
Team members directly interact with your system to find a fast, effective solution. 

2. 	 Training & Education Services 

a. 	 Convenient Online Resources 
All the information you need, one click away. Take advantage of online training opportunities, tutorial videos, 
upcoming event information, and more. 

b. 	 Regional User Groups 
Meet and network with similar Cartegraph users in your region. Our smaller, more personalized User Groups 
allow you to find out what other organizations are doing to get more from their Cartegraph solutions and services. 

3. 	 Releases & Upgrades 

a. 	 New Releases 
Be the first to know about all new Cartegraph releases, enhancements, and upgrades. 

i. 	 Your cloud-hosted site will be automatically upgraded by our System Consultants after the release is 
available. This way, you'll experience increased system performance while gaining timely access to the 
latest features and functionality. 

ii. 	 For your on-Premises Installation, our Technical Consultants will work with your organization's IT staff to 
receive the latest software release in a timely manner. This way, you'll experience increased system 
performance while gaining prompt access to the latest features and functionality 

b. 	 HotFixes 
If an issue is determined to be a defect and falls outside the standard release cycle, Cartegraph will issue a hot fix 
and provide application specialists with detailed levels of product knowledge to work with you in achieving a timely 
and effective resolution 

Cartegraph will provide the Support Services only to Customer, provided that Cartegraph reserves the right to contact any 
third party as necessary to facilitate the delivery of Support Services or other services relating to the Solutions. 

All Support Services are dependent upon the use by Customer of the Solutions in accordance with Cartegraph's 
documentation and specifications. Cartegraph is under no obligation to modify the Solutions so that the modified 
Solutions would depart from Cartegraph's published documentation and specifications for such Solutions. 

www.cartegraph.com/campus


Cartegraph Systems LLC 
Addendum B · Field Services (Fee for Service) 
Cartegraph Field Services - Scope of Work 

The Field Services listed in the Investment Summary of the Purchase Agreement are specific Cartegraph Services which 
will be delivered to the Customer based on the descriptions below and on the terms and conditions and subject to the 
limitations set forth in this Addendum B, the applicable Purchase Agreement, and the Cartegraph Hosted Solutions 
Agreement. Cartegraph will coordinate with the Customer on service delivery expectations and timeframes. 

Cartegraph OMS - Implementation Scope of Work 

Implementation of the Operations Management System (OMS) includes the following 
professional services: 

Setup 

• 	 Cartegraph will provide a review, typically up to two (2) hours, of our technical specifications 
with your technical staff to answer any questions and verify your environment is ready for the 
software's installation. 

• 	 Cartegraph will guide your technical staff through the installation and setup of Cartegraph 
software in your test and/or production environment. 

• 	 Cartegraph will provide an overview, up to two (2) hours, of Cartegraph and ArcGIS Online 
user-based logins and User/Role functionality. 

• 	 Cartegraph will provide a template file to be utilized by your staff to populate Roles and Users to 
be utilized for OMS. 

• 	 Cartegraph will utilize the template to create users and roles in OMS. (Note: Subsequent User 
and/or Role changes will be your administrator's responsibility.) 

• 	 Cartegraph will provide documentation and guidance, up to four (4) hours, for your technical 
GIS staff to configure Esri Basemap Services for OMS integration. Guidance will be geared 
towards OMS/Esri integration functionality and requirements. 

• 	 Cartegraph will setup the OMS Platform, including the Request, Work, Resource, and Asset 
Management areas of the software. Asset Management solutions will be setup for all solutions 
referenced in the Assets section of the scope unless otherwise noted. 

Consulting 

• 	 Cartegraph will provide a three-day (3-day) onsite requirement gathering workshops to increase 
our understanding of your business and functional goals. Through workshops and interviews, 
Cartegraph will identify best fit scenarios for OMS and provide a brief including any challenges 
as well as recommendations for OMS best practices relevant to your implementation. 

Training 

• 	 Cartegraph will provide remote train-the-trainer training, up to four (4) hours, on overall system 
navigation and functionality to help familiarize your staff with the software environment and its 
common functions. Training topics include: 

o 	 Home Screen 
o 	 Logins/Permission 
o 	 Layers 
o 	 Filters 



o 	 Maps 
o 	 Grids 
o 	 System Navigation 
o 	 Views (List & Detail) 
o 	 Standard Reports 
o 	 Attachments 
o 	 Requests, Work, Assets, Resources, Reports, and Administrator Tabs 

• 	 Cartegraph will provide remote train-the-trainer training, up to two (2) hours, on OMS Esri 
integration functionality. Training topics include: 

o 	 OMS Esri integration configuration options 
o 	 Integration functionality (basemap and feature) 
o 	 Overall Esri integration requirements, considerations, and Cartegraph recommended 

best practices 

• 	 Cartegraph will provide a three-day (3-day) onsite "train-the-trainer" training event. The training 
agenda will be defined and agreed upon by both Cartegraph and your project manager. Topics 
may include any of the following: 

o 	 Request Management: 
• 	 Requests 
• 	 Requesters 
• 	 Task Creation from Requests 
• 	 Issue library (including settings such as Applies to Asset and Non-Location) 
• 	 Cartegraph recommended best practices for Request and Requester 

Management 

o 	 Work Management: 
• 	 Create Task(s) (Asset/Non-Asset) 
• 	 Assignments {Add, Edit, Remove) 
• 	 Task Menu Actions 
• 	 Related Work Items 
• 	 Create Work Order 
• 	 Associate Task to WO 
• 	 Repeat Work Orders 
• 	 Work Order Menu Actions 
• 	 Enter Resources 
• 	 Timesheets 
• 	 Activity library (including settings such as Applies to Asset, 

Dates, Cost, and Productivity) 
• 	 Cartegraph recommended best practices for Work Management 

o 	 Asset Management: 
• 	 Asset Details 
• 	 Inspections 
• 	 Linked assets (if applicable) 
• 	 Container/Component Relationships (if applicable) 
• 	 Cartegraph recommended best practices for Asset Management 

Inspection, Key 

To avoid redundancy, and to utilize service time efficiently, training may cover a subset of the assets listed in 
the Asset section of the scope. 

o 	 Resource Management: 
• 	 Resource Details 
• 	 Labor/Equipment Rates 
• 	 Material Management (Stock, Usage, Adjustments) 



• 	 Vendor Price Quotes 
• 	 Cartegraph recommended best practices for Resource Management 

o 	 Cartegraph for iPad: 
• 	 Overall system functionality (Navigation, Interface, Maps, Attachments, Sorting) 
• 	 Work Management 

• 	 Create and Update Tasks (Asset/Non-Asset) 
• 	 Assign Tasks 
• 	 Enter Resources 
• 	 Inspections 

• 	 Asset Management 
• 	 Create and Update Assets 

• 	 Request Management 
• 	 View and Update Requests 
• 	 View Requester information 
• 	 Create Task from Request 

• Cartegraph recommended best practices for mobile device use 

o 	 Administrator: 
• 	 Administrator: 

• 	 User Administration, Role Administration, Import/Export, Error Log 
• 	 Settings: 

• 	 System Settings, Base Map Administration, Geocode Settings, GIS 
Integration Settings, Background Task Scheduler, Asset Color Manager 

• 	 Manager: 
• 	 Layout Manager, Library Manager, Preventative Maintenance, Asset 

Condition Manager, Notification Manager, Structure Manager 

• 	 Cartegraph will provide remote train-the-trainer training, up to six (6) hours, on OMS Reporting 
functionality. Training topics include: 

o 	 Security/Roles 
o 	 Report Designer 

• 	 Report Types, Report Styling, Filtering\Parameters, Basic Formulas, 
Grouping\Sorting 

o 	 Report Viewer 
o 	 Reporting best practices and solution tips/tricks. 

Extensions 

• 	 Cartegraph will provide remote train-the-trainer training, up to twelve (12) hours, on 
Advanced Resources functionality. Training topics include: 

o 	 Material Locations 

o 	 Material Transfers 
o 	 Material Orders 

o 	 Settings: 
• 	 Vendor Price Quotes 

• 	 Re-order points 

o 	 Cartegraph recommended best practices for advanced resource management 



Go-Live Support 


• 	 Cartegraph will provide up to two (2) remote web conferences (not to exceed 4 hours total) to be 
utilized for Go-Live Support. The agenda will be defined, and agreed upon, by both your and 
Cartegraph's project managers. Topics may include any of the following: 

o 	 Refresher training for items listed in the scope of work 
o 	 Software and process support for staff during production roll out 
o 	 Field, Layout, and Report configuration guidance, if applicable 

Data Services 

• 	 Cartegraph will provide one test and one production data load service through standard 
import/export functionality. Cartegraph will provide template documents for data population. 
Once populated by your staff, Cartegraph will load the data into your test or production OMS 
environment. Data loads may include data such as: 

o 	 Parent level asset records 
o 	 Asset location (spatial x/y) attributes 
o 	 Parent level resource (Labor, Equipment Material, Vendor) records 
o 	 Resource Rate (Labor, Equipment, Material) records 
o 	 Standard system libraries 

• 	 Cartegraph will provide one test and one production Standard Data Conversion service to assist with 
your migration from the latest version of Cartegraph Navigator to Cartegraph OMS. The Standard Data 
Conversion service includes the following: 

o 	 Assets 
• 	 Parent records and associated parent-level attributes 
• 	 Child records and associated child-level attributes 
• 	 Current Inspection record, including: 

• 	 Date 
• 	 OCI 
• 	 Condition Category and Index records 
• 	 Note: Cartegraph OMS does not support Bridge NBI or Storm/Sewer NASSCO 

inspection methodology. This data is not included in the Standard Data 
Conversion service. 

• 	 Open work events in Navigator's Asset Event table 
• 	 Events with Key Date and/or Impact settings in Navigator, if applicable 

o 	 Resources (Labor, Equipment, Material) 
• 	 Parent record and associated parent-level attributes 
• 	 Current Default Rate record 

• 	 Note: Customer is responsible for creating additional rate records to account for 
overtime, overhead, and/or FEMA rates, if applicable 

• 	 Equipment 
• 	 Fleet Events, if applicable 

• 	 Material 
• 	 Current Quantity-on-Hand 
• 	 Vendor Price Quotes 

• 	 Vendor 
• 	 Parent record and associated parent-level attributes 
• 	 Contacts 

o 	 Libraries 



• Standard and custom library data - not specifically excluded below 

o 	 Attachment Paths 
• 	 The file paths for Attachments will be updated to refer to the OMS project home. Your 

internal staff will be responsible for physically relocating files to the project home folder 
structure required for OMS. Cartegraph will transfer attachment files to the project home 
folder structure for hosted customers. However, files must be provided in the previously 
mentioned OMS project home folder structure. 

o 	 Standard Conversion Exclusions 

• 	 Work Orders 
• 	 Labor, Equipment, Material Logs 

• 	 Worksheets 
• 	 Requests 
• 	 Citizen data 
• 	 Assets: 

• 	 Bridge: NBI inspection data 
• 	 Storm/Sewer: NASSCO inspection data 
• 	 Pavement: Detailed Distress inspection data 

• 	 PAVEMENTview Plus: Budgets, Scenarios, Models, and associated settings 
• 	 Libraries: 

• 	 Overall Ratings 
• 	 Condition Category Ratings 

• 	 Attachment Files 
• 	 Custom attachment fields or tables 

Assets 

Asset implementation includes the following professional services: 
• 	 Cartegraph will provide installation and training on the following twenty-one (21) asset types: 

o 	 Storm (7) 
• 	 Storm Basin; Storm Channel; Storm Culvert; Storm Inlet; Storm Manhole; Storm 

Outlet; Storm Pipe 

o 	 Signals (8) 
• 	 Signal Cabinets; Signal Controllers; Signal Heads; Signal Monitors; Signal 

Preemption; Signal Traffic Cameras; Signal Traffic Detectors; Signalized 
Intersections 

o 	 Transportation (4) 
• 	 Bridge; Marking; Pavement; Sign 

o 	 Other (2) 
• 	 Brochure; Sediment Removal 

• 	 Cartegraph will provide up to five (5) field configurations for each asset type listed above. 

Cartegraph will provide all services remotely via audio, video, and web conferences unless 
otherwise noted. 



Customer Responsibility 


For the project, you will be responsible for appointing a dedicated project manager that will be 
responsible for: 

• 	 Reviewing the implementation scope of work 
• 	 All internal aspects of the project including, but not limited to, internal change management, 

internal documentation, staff coordination, task completion, and schedule commitment 
• 	 Ensuring all scheduled meetings are attended by invited staff 
• 	 Partnering with the Cartegraph Project Manager to ensure project success 
• 	 Providing leadership and insight on all relevant internal issues such as policy/procedure, 

organizational structure, project stakeholders, technical architecture, data, and current systems 

Exclusions 

The following service items are not included in the scope of this project: 
• 	 Implementation of any custom modification or integration developed by Cartegraph, your 

internal staff, or any third-party is not included in the scope of this project unless specifically 
listed above. 

• 	 Data conversion services from other software system(s) or sources (including Cartegraph 
Navigator databases) are not included in the scope of this project unless specifically listed 
above. 

• 	 Any service items discussed during demonstrations, conference calls, or other events are not 
included in the scope of this project unless specifically listed above. 

CustomeriCartegraph Responsibilities 

Project representatives from Customer and Cartegraph accepts responsibility for all aspects of project planning, 
management, and execution not specifically identified as the responsibility of Cartegraph in the Agreement or in the 
Purchase Agreement. Ongoing management of the day-to-day allocation of Customer and Cartegraph resources and 
management of project tasks is the responsibility of the Customer and Cartegraph project representatives. Customer and 
Carlegraph project representatives will provide overall guidance and direction for the project and will direct the project 
accordingly. Further, and with regard to the Cartegraph obligations listed in this Purchase Agreement, Customer 
understands that it is vital to the success of the project that Customer provides assistance in the following matters: 

1. 	 For those services listed under Field Services, Cartegraph personnel will conduct information gathering and 
evaluation sessions with various Customer Users and management. While Cartegraph respects the time and 
workload of Customer staff, dedicated time on the part of the appropriate Customer resources is necessary to 
complete these exercises. 

2. 	 The installation process requires the assistance of Customer personnel and suitable access to hardware and 
systems (e.g., security clearance). Customer is required to supervise the installation process while systems are 
accessible to Cartegraph. All hardware and software, for both personal computers and servers, is expected to be 
available, installed, and operating as specified in Cartegraph's system requirements documentation such that 
delivery and execution of Cartegraph Field Services will not be impeded. 

3. 	 Customer and Cartegraph understand that the successful performance of Field Services depends upon Customer 
fulfilling its responsibilities. The Project assumes that Customer will provide all personnel required to achieve a 
successful implementation. 

4. 	 Customer will provide Internet access and IT staff support as required. For those services that are web-based, 
Cartegraph utilizes WebEx Meeting (or similar) technology. 

5. 	 Customer shall ensure that their workstation platform and database meet Cartegraph system requirements as 
specified in the Cartegraph System Requirements documentation. Solutions will be supported within new 
versions of these workstation platforms and databases within a reasonable period of time from their release from 



their manufacturer. Cartegraph will discontinue support of its Solutions within older versions of these workstation 
platforms and databases as their support is discontinued by their manufacturers. 

6. 	 Customer agrees to work with Cartegraph to schedule Field Services in a timely manner. All undelivered Field 
Services shall expire 365 days from the execution of this Purchase Agreement, unless noted differently in 
Services Scope listed above. Upon expiration of services, the project may be cancelled at Cartegraph's 
discretion. 

Limitation of Liability 

Customer acknowledges and agrees that Customer's use or nonuse and any reliance upon the data provided as part of 
the Field Services is at Customer's own risk, and that no representations or warranties are provided by Cartegraph with 
respect to the Field Services except as expressly set forth herein and in the Agreement. Each party agrees to be 
responsible for its own liability Incurred as a result of its participation in this Agreement. 

Not-to-Exceed Purchase Agreement 

Cartegraph will not exceed the total included in this Purchase Agreement without written approval from Customer. In the 
event it becomes apparent to Cartegraph that additional Service will be needed due to any changes in the scope of this 
Purchase Agreement, Cartegraph will notify Customer prior to exceeding the approved efforts and obtain written approval 
if additional Services are required. 



GENERAL SERVICES INSURANCE REQUIREMENTS 
REVISED: 02/8/2018 

CONTRACTORS INSURANCE 


1. 	 The Contractor shall not commence any work in connection with this Agreement 
until he has obtained all required insurance and such insurance has been approved 
by the Okaloosa County Risk Manager or designee. 

2. 	 All insurance policies shall be with insurers authorized to do business in the State 
of Florida. 

3. 	 All insurance shall include the interest of all entities named and their respective 
officials, employees & volunteers of each and all other interests as may be 
reasonably required by Okaloosa County. The coverage afforded the Additional 
Insured un.der this policy shall be primary insurance. If the Additional Insured have 
other insurance that is applicable to the loss, such other insurance shall be on an 
excess or contingent basis. The amount of the company's liability under this policy 
shall not be reduced by the existence of such other insurance. 

4. 	 Where applicable, the County shall be shown as an Additional Insured with a 
Waiver of Subrogation on the Certificate of Insurance. 

5. 	 The County shall retain the right to reject all insurance policies that do not meet the 
requirement of this Agreement. Further, the County reserves the right to change 
these insurance requirements with 60-day notice to the Contractor. 

6. 	 The County reserves the right at any time to require the Contractor to provide copies 
of any insurance policies to document the insurance coverage specified in this 
Agreement. 

7. 	 The designation of Contractor shall include any associated or subsidiary company 
which is involved and is a part of the contract and such, if any associated or 
subsidiary company involved in the project must be named in the Workers' 
Compensation coverage. 

8. 	 Any exclusions or provisions in the insurance maintained by the Contractor that 
excludes coverage for work contemplated in this agreement shall be deemed 
unacceptable and shall be considered breach of contract. 

WORKERS' COMPENSATION INSURANCE 

1. 	 The Contractor shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for all of his employees employed for the project or any site 
connected with the work, including supervision, administration or management, of 
this project and in case any work is sublet, with the approval of the County, the 
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Contractor shall require the Subcontractor similarly to provide Workers' 
Compensation insurance for all employees employed at the site of the project, and 
such evidence of insurance shall be furnished to the County not less than ten (10) days 
prior to the commencement of any and all sub-contractual Agreements which have 
been approved by the County. 

2. 	 Contractor must be in compliance with all applicable State and Federal workers' 
compensation laws, including the U.S. Longshore Harbor Workers' Act or Jones Act, 
if applicable. 

3. 	 No class of employee, including the Contractor himself, shall be excluded from the 
Workers' Compensation insurance coverage. The Workers' Compensation insurance 
shall also include Employer's Liability coverage. 

BUSINESS AUTOMOBILE LIABILITY 

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily 
Injury and Property Damage in an amount not less than $1,000,000 combined single limit each 
accident. If the contractor does not own vehicles, the contractor shall maintain coverage for Hired 
& Non-Owned Auto Liability, which may be satisfied by way of endorsement to the Commercial 
General Liability policy or separate Business Auto Policy. Contractor must maintain this 
insurance coverage throughout the life of this Agreement. 

COMMERCIAL GENERAL LIABILITY INSURANCE 

1. 	 The Contractor shall carry other Commercial General Liability insurance against all 
other Bodily Injury, Property Damage and Personal and Advertising Injury exposures. 

2. 	 All liability insurance ( other than Professional Liability) shall be written on an 
occurrence basis and shall not be written on a claims-made basis. If the insurance is 
issued with an aggregate limit of liability, the aggregate limit of liability shall apply 
only to the locations included in this Agreement. If, as the result of any claims or other 
reasons, the available limits of insurance reduce to less than those stated in the Limits 
of Liability, the Contractor shall notify the County representative in writing. The 
Contractor shall purchase additional liability insurance to maintain the requirements 
established in this Agreement. Umbrella or Excess Liability insurance can be 
purchased to meet the Limits of Liability specified in this Agreement. 

3. 	 Commercial General Liability coverage shall include the following: 

1.) Premises & Operations Liability 

2.) Bodily Injury and Property Damage Liability 

3.) Independent Contractors Liability 

4.) Contractual Liability 

5.) Products and Completed Operations Liability 
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4. 	 Contractor shall agree to keep in continuous force Commercial General Liability 
coverage for the length of the contract. 

LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if required 
by law and shall include Employer's liability with limits as prescribed in this contract: 

LIMIT 
1. Worker's Compensation 

1.) State Statutory 
2.) Employer's Liability $500,000 each accident 

2. 	 Business Automobile $1M each occurrence 
(A combined single limit) 

3. 	 Commercial General Liability $lM each occurrence 
for Bodily Injury & Property 
Damage 
$1M each occurrence 
Products and completed 
operations 

4. Personal and Advertising Injury 	 $1M each occurrence 

NOTICE OF CLAIMS OR LITIGATION 

The Contractor agrees to report any incident or claim that results from performance of this 
Agreement. The County representative shall receive written notice in the form of a detailed 
written report describing the incident or claim within ten (10) days of the Contractor's 
knowledge. In the event such incident or claim involves injury and/or property damage to 
a third party, verbal notification shall be given the same day the Contractor becomes aware 
of the incident or claim followed by a written detailed report within ten (10) days of verbal 
notification. 

INDEMNIFICATION & HOLD IIARMLESS 

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless the 
County, its officers and employees from liabilities, damages, losses, and costs including 
but not limited to reasonable attorney fees, to the extent caused by the negligence, 
recklessness, or wrongful conduct of the Contractor and other persons employed or utilized 
by the Contractor in the performance of this contract. 

Note: 	 For Contractor's convenience, this certification form is enclosed and is made a 
part of the bid package. 
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CERTIFICATE OF INSURANCE 


1. 	 Certificates of insurance indicating the job site and evidencing all required coverage must 
be submitted not less than 10 days prior to the commencement of any of the work. The 
certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, 
Crestview, Florida, 32536. 

2. 	 The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day 
notice of cancellation; ten (IO days' notice if cancellation is for nonpayment ofpremium). 

3. 	 In the event that the insurer is unable to accommodate the cancellation notice requirement, 
it shall be the responsibility of the contractor to provide the proper notice. Such notification 
shall be in writing by registered mail, return receipt requested, and addressed to the 
Okaloosa County Purchasing Department at 5479-A Old Bethel Road, 
Crestview, FL 32536. 

4. 	 In the event the contract term goes beyond the expiration date of the insurance policy, the 
contractor shall provide the County with an updated Certificate of insurance no later than 
ten (10) days prior to the expiration of the insurance currently in effect. The County 
reserves the right to suspend the contract until this requirement is met. 

5. 	 The certificate shall indicate if coverage is provided under a claims-made or occurrence 
form. If any coverage is provided on a claims-made form, the certificate will show a 
retroactive date, which should be the same date of the initial contract or prior. 

6. 	 All certificates shall be subject to Okaloosa County's approval of adequacy of protection 
and the satisfactory character of the Insurer. County reserves the right to approve or reject 
any deductible/SIR above $10,000. The Certificates of Insurance shall disclose any and 
all deductibles or self-insured retentions (SIRs). 

7. 	 All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the 
Contractor's full responsibility. In particular, the Contractor shall afford full coverage as 
specified herein to entities listed as Additional Insured. 

8. 	 In no way will the entities listed as Additional Insured be responsible for, pay for, be 
damaged by, or limited to coverage required by this schedule due to the existence of a 
deductible or SIR. Specific written approval from Okaloosa County will only be provided 
upon demonstration that the Contractor has the financial capability and funds necessary to 
cover the responsibilities incurred as a result of the deductible or SIR. 
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GENERAL TERMS 

Any type of insurance or increase of limits of liability not described above which, the 
Contractor required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

Any exclusions or provisions in the insurance maintained by the contractor that excludes 
coverage for work contemplated in this contract shall be deemed unacceptable and shall be 
considered breach of contract. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor of any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions 
will apply under this Agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities of the Contractor under all the foregoing policies of 
insurance. 

UMBRELLA INSURANCE 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. In all instances, the combination of primary and 
umbrella liability coverage must equal or exceed the minimum liability insurance limits 
stated in this Agreement. 

OKALOOSA COUN'I'Y 




DATE (MM/DDIYYYY) ACORD® CERTIFICATE OF LIABILITY INSURANCE 
~ I 3/21/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER DF INFORMATION ONLY AND CONFERS ND RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER ~2AAi~cT Pam Buchholtz 
Friedman Insurance, Inc. rfi8N~r0 Eu•)• 563-556-0272 I ff,~ Noi: 563-556-4425PO Box 759 
Dubuque IA 52004-0759 ~~o~~ss: buchholtznln'lfriedman-oroun.com 

INSURERISI AFFORDING COVERAGE NAIC# 

INSURER A: Travelers Pronertv Casualtv Ins Comnanv 36161 
INSURED CARTSYS"01 

INSURER B: Travelers Casualtv & Suretv Co of Amer 31194
Cartegraph Systems LLC 

INSURERC:3600 Digital Dr. 
Dubuque IA 52003 INSURERD: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· 621551128 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 1 

A_D_!)L 1S_U_BR 1,&gMg~, ,~g~J%~, LIMITSLTR POLICY NUMBER 

A ,x COMMERCIAL GENERAL LIABILITY y y ZLP-14T1793A 111112017 1111/2018 EACH OCCURRENCE $1.000,000 

' 
h CLAIMS-MADE 0 OCCUR 

I 
PRE'MISEJYE:~~J~r?ence\ $ 500,000 

' 
MED EXP (Any one person\ $10,000 

' 
PERSONAL & ADV INJURY $1,000,000 

~'L AGGREGATE LIMIT APPLIES PERc GENERAL AGGREGATE $ 2,000.000 

POLICY 0 ~r8r D LOG PRODUCTS" COMP/OP AGG $ 2,000,000 

OTHER: $ 

A ~TOMOBILE LIABILITY BA-4C272345 11/1/2017 1111/2018 COMBINED SINGLE LIMIT 
$' 000 000 (Ea accident) 

x ANY AUTO BODILY INJURY (Per person) $ 
~ ~ 

ALL OWNED SCHEDULED 
~ AUTOS ~ AUTOS BODILY INJURY {Per accident) $ 

x x NON-OWNED 
I fp~~:c?c~d~~J>AMAGE $HIRED AUTOS AUTOS~ ~-

$ 

A x UMBRELLA LIAB ~ OCCUR 
ZUP-14T17941 11/1/2017 11/1/2018 EACH OCCURRENCE $ 5,000,000 ~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I x IRETENTION$· -- $ 
A WORKERS COMPENSATION y UB-4C277107 11/112017 11/1/2018 X I~ffTUTE I I OTH

AND EMPLOYERS' LIABILITY ER 
Y/N

ANY PROPRIETOR/PARTNER/EXECUTIVE 

~ N/A 
E.L. EACH ACCIDENT $1,000,000

OFFICER/MEMBER EXCLUDED? 
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $1,000,000 

B E&O/Cyber Llablllty ZPL31M886801715 11{1/2017 11/1/2018 Ea Wrongful Act 3,000,000 

~2~:0H~~e 
3,000,000 
25,000 

DESCRIPTION OF OPERATIONS I LOCATIONS f VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required) 
PO# PA612 
Certificate holder, their officials, employees & volunteers are included as additional insured on the general liability on a primary and non-contributory basis for 
ongoing and completed operations as provided by endorsementsCG425, CG417 & CG246. Waiver of subrogation on the general liability is provided by 
endorsement CG417 and on the Work Comp by WC000313. Umbrella is form following. 30 day notice is included. 

CERTIFICATE HOLDER CANCELLATION 

Okaloosa County 
54 79A Old Bethel Road 
Crestview FL 32536 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

~~ 

' 

© 1988-2014 ACORD CORPORATION. All rights reserved. 
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...... ' WORKERS COMPENSATIONTRAVELERS] 
AND 

ONE TOWER squARE
HARTFORD, CT 06183 EMPLOYERS LIABILITY POLICY ) 

ENDORSEMENT WC 00 03 13 {00)-01 

POLICY NUMBER: '.HJUB-4C2771 O· 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 

We have the right to recover our payments from anyone liable for an Injury covered by this policy. We will not 
enforce our right against the person or organization named In the Schedule. (This agreement applies only to the 
extent that you perform work under a written contract that requires you to obtain this agreement from us.) 

This agreement shall not operate directly or Indirectly to benefit any one not named In the Schedule. 

SCHEDULE 

DESIGNATED PERSON: 

.\ 

) 

DESIGNATED ORGANIZATION: 

ANY PERSON OR ORGANIZATION FOR WHICH THE INSURED HAS AGREED 
BY WRITTEN CONTRACT EXECUTED PRIOR TD LOSS TO FURNISH THIS 
WAIVER. 

) 


DATE OF ISSUE: 11-17-14 ST ASSIGN: 
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00 

"' 	 COMMERCIAL GENERAL LIABILITY" g 
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TECHNOLOGY XTEND ENDORSEMENT 

This endorsement modifies insurance provided under the following: 
0 
0 	 COMMERCIAL GENERAL LIABILITY COVERAGE PART 

,_ 
g GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, cover

age for any injury, damage or medical expenses described in any of the provisions of this 
H endorsement may be excluded or limited by another endorsement to this Coverage Part, and 

these coverage broadening provisions do not apply to the extent that coverage is excluded 
0"' or 	limited by such an endorsement. The following listing is a general coverage description.. only. Limitations and exclusions may apply to these coverages. Read all the provisions of
" • this endorsement and the rest of your policy carefully to determine rights, duties, and what 

is and is not covered. 

0 

"' A. 	 Reasonable Force Property Damage 
Exception To Expected Or Intended In
jury Exclusion 

8. Non-Owned Watercraft Less Than 75 
Feet 

c. 	 Aircraft Chartered With Pilot 

0. 	 Damage To Premises Rented To You 

E. 	 Increased Supplementary Payments 

F. 	 Who Is An Insured - Employees And 
Volunteer Workers - First Aid 

Who Is An Insured - Employees - Su-G. 
pervlsory Positions 

H. 	 Who Is An Insured - Newly Acquired Or 
Formed Organizations 

I. 	 Blanket Additional Insured - Owners, 
Managers Or Lessors Of Premises 

J. Blanket Additional Insured - Lessors Of 
Leased Equipment 

K. 	 Blanket Additional 
Organizations For 
tions As Required 
Or Agreement 

L. 	 Blanket Additional 
Vendors 

M. 	 Who Is An Insured 
aries 

N. 	 Who Is An Insured 

Insured - ·Persons Or 

Your 0119.olng Opera

By Written Contract 


Insured - Broad F'orm 


- Unnamed Subsidi- . 


- Liability For Con


0. 

duct Of Unnamed Partnerships Or Joint 
Ventures 

Medical Payments - Increased limits 

P. 

n. 

R. 

Contractual Liability - Railroads 

Knowledge And Notice Of Occurrence 
Or O'ffense 

Unintentional Omission 

s. Blanket Waiver Of Subrogation 

PROVISIONS 
A. 	 REASONABLE FORCE PROPERTY DAMAGE 

EXCEPTION TO EXPECTED DR INTENDED 
INJURY EXCLUSION 

The following replaces Exclusion a., Ex
pected Or Intended Injury, in Paragraph 2., 
of SECTION I - COVERAGES - COVERAGE 
A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY: 

a. 	 Expected Or Intended Injury Or Damage 
"Bodily 	 injury" or "property dam

age" expected or intended from the 
standpoint of the insured. This exclu
sion does not apply to "bodily injury" 
or "property damage" resulting from 
the use of reasonable force to protect 
any person or property. 

B. 	 NON-OWNED WATERCRAFT LESS THAN 75 
FEET 

The following replaces Paragraph (2) of 
Exclusion g., Aircraft, Auto Or Watercraft, in 
Paragraph . 2. of SECTION I - COVERAGES 
CDVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE 	 LIABILITY: 

CG D4 17 01 12 © 2012 The Traveler's Indemnity Company. All rights reserved. Page 1 of 6 
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(21 	 A watercraft you do not own that 
is: 

(al 	 Less than 75 feet long; and 

(bl 	 Not being used to carry any per
son or property for a charge. 

C. 	 AIRCRAFT CHARTERED WITH PILDT 

The following is added to Exclusion g., 
Aircraft, Auto Or Watercraft, in Paragraph 
2. of SECTION I COVERAGES 
COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 
This exclusion does not apply to an 
aircraft that is: 

(al 	 Chartered with a pilot to any in
sured; 

(b) 	 Not owned by any insured; and 

(c) 	 Not being used to carry any person 
or property for a charge. 

D. 	 DAMAGE TO PREMISES RENTED TO YOU 

1. 	 The first paragraph of the excep
tions in Exclusion J., Damage To 
Property, in Paragraph 2. of SECTION I 
- COVERAGES - COVERAGE A BDDILY 
INJURY AND PROPERTY DAMAGE 
LIABILITY is deleted. 

2. 	 The following replaces the last 
paragraph of Paragraph 2., Exclu
sions, of SECTION I - COVERAGES 
COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 

Exclusions c., g. and h., and Para
graphs (1 ), (3) and (4) of Exclusion j., 
do not apply to "premises damage". 
Exclusion f.(1)(al does not apply to 
"premises damage" caused by fire 
unless Exclusion f. of Section I 
Coverage A - Bodily Injury And 
Property Damage Liability is re
placed by another endorsement to 
this Coverage Part that has Exclu
sion - All Pollution Injury Or Dam
age or Total Pollution Exclusion in 
its title. A separate limit of insur
ance applies to "premises damage" 
as described in Paragraph 6. of Sec
tion Ill - Lim its Of Insurance. 

3. 	 The following replaces Paragraph 6. 
of SECTION Ill LIMITS OF 
INSURANCE: 

6. 	 Subject to 5. above, the Damage 
To Premises Rented To You 
Limit is the most we will pay 
under Coverage A for damages 
because of "premises damage" 
to any one premises. 

The Damage To Premises Rented 
To 	You Limit will be: 

a. 	 The amount shown for the 
Damage To Premises Rented To 
You Limit on the Declarations 
of this Coverage Part; or 

b. 	 $300,000 if no amount is shown 
for the Damage To Premises 
Rented To You Limit on the 
Declarations of this Coverage 
Part. 

4. 	 The following replaces Paragraph a. of 
the definition of "insured contract" in 
the DEFINITIONS Section: 

a. 	 A contract for a lease of premises. 
However, that portion of the con·· 
tract for a lease of premises that 
indemnifies any person or organiza
tion for "premises damage" is not 
an "insured contract"; 

5. 	 The following is added to the 
DEFINITIONS Section: 

"Pr.emises damage" means "property 
damage" to: 

a. 	 Any premises while rented to you 
or temporarily occupied by you 
with permission of the owner; or 

b. 	 The contents of any premises while 
such premises is rented to you, if 
you rent such premises for a pe
riod of seven or fewer consecutive 
days'" 

6. 	 The following replaces Paragraph 
4.b.(1)(b) of SECTION IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS: 

(b) 	 Th.at is insurance for "premises 
damage"; or 

7. 	 Paragraph 4.b.(1)(c) of SECTION IV 
COMMERCIAL GENERAL LIABILITY 
CONDITIONS Is deleted. 

E. 	 INCREASED SUPPLEMENTARY PAYMENTS 

1. 	 The following replaces Paragraph 1.b. 
of SUPPLEMENTARY PAYMENTS 
COVERAGES A AND 8 of SECTION I 
COVERAGES: 

b. 	 Up to $2,500 for cost of bail 
bonds required because of acci
dents or traffic law violations aris
ing out of the use of any vehicle 
to which the Bodily Injury Liability 
Coverage applies. We do not have 
to furnish these bonds. 

2. 	 The following replaces Paragraph 1.d. 
of SUPPLEMENTARY PAYMENTS 
COVERAGES A AND B of SECTION I 
COVERAGES: 

d. 	 All reasonable expenses incurred by 
th·e insured at our request to assist 
us In the investigation or defense 

Page 2 of 6 @ 20 12 The Travelers Indemnity Company. All rights reserved. CG D4 17 01 12 . ,. ' 	 - . . 



(J) 

i:l 
0 

0 
0 
0 

of the claim or "suit", including 
actual loss of earnings up to 
$500 a day because of time off 
from work. 

F. 	 WHO IS AN INSURED - EMPLOYEES AND 
VOLUNTEER WORKERS - FIRST AJD 

1. The following is added to the defi 
nition of "occurrence" in the 

l- DEFINITIONS Section: 
g 	 Unless you are in the business or 

occupation of providing professional 
H health care services, "occurrence" 
0 also means an act or omission" 

committed by any of your "em.. 
,: ployees" or "volunteer workers", ., other than an employed or volunteer 

doctor, in providing or failing to 
ro provide first aid or "Good Samari
0 	 tan services" to a person."' 

2. 	 The following is added to Paragraph 
2.a.(1) of SECTION II - WHO IS AN 
INSURED: 

Unless you are in the business or 
occupation of prov1ding professional" 0 health care services, Paragraphs (1 

0 
0 l(a), (bl. (cl and (dl above do not ap

ply to "bodily Injury" arising out of"' 
lt. providing or failing to provide first 

aid or "Good Samaritan services" 
by any of your "employees" or 

I "volunteer workers", other than an 
employed or volunteer doctor. Any 
of your "employees" or "volunteer 
workers" providing or failing to 
provide first aid or "Good Samari
tan services" during their work 
hours for you wi 11 be deemed to be 
acting within the scope of their 
employment by you or performing 
duties related to the conduct of 
your business. 

3. The fol Iowing is added to Paragraph 
5. of SECTION Ill LIMITS OF 
INSURANCE: 

For the purposes of determining the 
applicable Each Occurrence Limit, all 
related acts or omissions commit
ted by any of your "employees" or 
"volunteer workers" in providing or 
failing to provide first aid or "Good 
Samaritan services" to any one per
son will be deemed to be one "oc
currence". 

4. 	 The following is added to the 
DEFINITIONS Section: 

"Good Samaritan services" means 
any emergency medical services for 

) ' which no compensation is demanded 
or received. 

G. 	 WHO IS AN INSURED EMPLOYEES 
SUPERVISORY POSITIONS 

The following is added to Paragraph 2.a.(11 
of SECTION II - WHO IS AN INSURED: 

Paragraphs (1l(al, (bl and (cl above do not 
apply to "bodily injury" or "personal in
jury" to a co-"employee" in the course of 
the co-"employee's" employment by you 
arising out of work by any of your "em
ployees" who hold a supervisory position. 

H. 	 WHO IS AN. INSURED - NEWLY ACQUIRED DR 
FORMED ORGANIZATIONS 

The following replaces Paragraph 4. of 
SECTION II - WHO IS AN INSURED of the 
Commercial General Liability Coverage 
Form, and . Paragraph 3. of SECTION II 
WHO IS AN INSURED of the Global Com
panion Commercial General Liability Cov
erage Form, to the extent such coverage 
forms are part of your policy: 

Any organization you newly acquire or 
form, other than a partnership or joint 
venture, of which you are the sole owner 
or in which you maintain the majority 
ownership interest, will qualify as a 
Named ·insured if there is no other insur
ance which provides similar coverage to 
that organization. However: 

a. 	 Coverage under this provision is af
forded only: 

(11 	 Until the 180th day after you ac
quire or form the organization or 
the end of the pol icy period, 
whichever is earlier, if you do not 
report such organization in writing 
to us within 180 days after you 
acquire or form It; or 

(21 	 Until the end of the policy period, 
when that date is later than 180 
days after you acquire or form 
such organization, if you report 
such organization in writing to us 
within 180 days after you acquire 
or form it, and we agree in writing 
that it will continue to be a Named 
Insured until the end of the policy 
period; 

b. 	 Coverage A does not apply to "bodily 
injury" or "property damage" that oc
curred before you acquired or formed 
the organization; and 

c. 	 Coverage B does not apply to "per
sonal · injury" or "advertising injury" 
atisi_ng out of an offense committed 
before you acquired or formed the or
ganization. 
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I. BLANKET ADDITIONAL INSURED - OWNERS, and executed that contract or agree
MANAGERS OR LESSORS OF PREMISES ment; and 

The following is added to SECTION II 
WHO IS AN INSURED: 
Any person or organization that is a 
premises owner, manager or lessor is 
an insured, but only with respect to li 
ability arising out of the ownership, 
maintenance or use of that part of any 
premises leased to you. 

The insurance provided to such prem
ises owner, manager or lessor does 
not apply to: 

a. 	 Any "bodily injury" or "property 
damage" caused by an "occurrence" 
that takes place, or "personal in
jury" or "advertising injury" caused 
by an offense that is committed, 
after you cease to be a tenant in 
that premises; or 

b. 	 Structural alterations, new construc
tion or demolition operations per
formed by or on behalf of such 
premises owner, manager or lessor. 

J. 	 BLANKET ADDITIONAL INSURED - LESSORS 
OF LEASED EQUIPMENT 
The following is added to SECTION II 
WHO IS AN INSURED: 
Any person or organization that is an 
equipment lessor is an insured, but only 
with respect to liability for "bodily in
jury", "property damage", "personal in
jury" or "advertising injury" caused, in 
whole or in part, by your acts or omis
sions in the maintenance, operation or 
use by you of equipment leased to you 
by such equipment lessor. 

The insurance provided to such equipment 
lessor does not apply to any ''.bodily in
jury" or "property damage" caused by an 
"occurrence" that takes place, or "per
sonal injury" or "advertising injury" 
caused by an offense that is committed, 
after the equipment lease expires. 

K. 	 BLANKET ADDITIONAL INSURED - PERSONS 
OR ORGANIZATIONS FOR YOUR ONGOING 
OPERATIONS AS REQUIRED BY WRITTEN 
CONTRACT OR AGREEMENT 
The following is added to SECTION II 
WHO IS AN INSURED: 
Any person or organization that is not 
otherwise an insured under this Cover
age Part and that you have agreed In a · 
written contract or agreement to in
clude as an additional insured on this 
Coverage Part is an insured, but only 
with respect to liability for "bodily in
jury" or "property damage" that: 

a. 	 Is caused by an "occurrence" that 
takes place after you have signed 

b. 	 Is caused, ·in whole or in part, by your 
acts or omissions in the performance 
of your ongoing operations to which 
that contract or agreement applies or 
the acts o·r omissions of any person 
or organization performing such opera
tions on your behalf. 

The limits of insurance provided to such 
insured will be the limits which you 
agreed to provide in the Written contract 
or agreement, or the I imits shown in the 
Declarations, whichever are less. 

L. 	 BLANKET · ADDITIONAL INSURED BROAD 
FORM VENDORS 

The following is added to SECTION II 
WHO IS AN INSURED: 
Any person or organization that is a ven
dor and that you have agreed in a written 
contract or agreement to include as an 
additional insured on this Coverage Part 
is an Insured, but only with respect to I; 
ability for "bodily injury" or "property 
damage" that: 

a. 	 Is caused by an "occurrence" that takes 
place after you have signed and exe
cuted that contract or agreement; and 

b. 	 Arises out of "your products" which 
are distributed or sold in the regular 
course of such vendor's business. 

The insurance provided to such vendor is 
subject to the following provisions: 

a. 	 The limits of insurance provided to 
such vendor will be the limits which 

. you agreed to provide in the written 
contract or agreement, or the limits 
shown in the Declarations, whichever 
are less. 

b. 	 The iMurance provided to such vendor 
does· not apply to: 

(1) 	 Any express warranty not author
ized by you; 

(2) 	 Any change in "your products" 
mad<l by such vendor; 

(3) 	 Repackaging, unless unpacked 
solely for the purpose of inspec
tion, demonstration, testing, or the 
substitutio.n of parts under instruc
tions from the manufacturer, and 
then repackaged in the original con
t8iner; 

(4) 	 Any failure to make such inspec
tions, adjustments, tests or servic
ing as vendors agree to perform or 
normally undertake to perform in 
the regular course of business, in 
c.onnection with the distribution or 
sale of "your products'r; 
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(5) 	 Demonstration, installation, ser rent or past partnership or joint venture ..-·~ 	 vicing or repair operations, ex that is not shown as a Named Insured in 
cept such operations performed the Declarati.ons. ·· This paragraph does not 
at such vendor's premises in apply to any such partnership or joint 
connection with the sale of venture that otherwise qualifies as an in
"your products"; or sured under Section II - Who Is An In

sured.(6) 	 "Your products" which, after dis
8 	 tribution or sale by you, have 0. ·ME.DICAL PAYMENTS - INCREASED LIMITS 

been labeled or relabeled or ... 	 The following replaces Paragraph 7. ofused as a 	 container, part or in
0 
0 	 gredient of any other thing or SECTION Ill - LIMITS OF INSURANCE: 
0 substance by 	 or on behalf of 7. Subject to 	 5. above, the Medical Ex

such vendor. pense Limit is the most we will pay 

0 "' Coverage under this provision does not under Coverage C for all medical ex


apply to: penses because of "bodily injury" sus

tained by any one person, and wi 11 be 


a. 	 Any person or organization from the higher of: 
(') 	 whom you have acquired "your 


products", or any ingredient, part or (a) $10,000; or
"' 
0 	 container entering into, accompany (b) 	 The amount shown on the Declara"' ing 	or containing such products; or tions· of this Coverage Part for 

b. 	 Any vendor for which coverage as Medical Expense Limit. 
an additional insured specifically is P. 	 CONTRACTUAL LIABILITY - RAILROADSscheduled by endorsement. 

1. 	 The following replaces Paragraph c. ofM. WHO IS 	 AN INSURED UNNAMED the definition 	of "insured contract" in 
0 "' SUBSIDIARIES 
0 the DEFINITIONS Section: 

u The following is added to SECTION II  c. 	 Any easement or license agree"' WHO IS AN INSURED: ment;.:L 

Any of your subsidiaries, other than a 2. 	 Paragraph 1.(1) of the definition of "in
partnership or 	joint venture, that is not sured contract" in the DEFINITIONS Secshown as a Named Insured in ihe Dec·---· 	 tion is deleted.larations is a Named Insured If: 

ll. KNOWLEDGE 	 AND NOTICE OF OCCURRENCE ORa. 	 You maintain an ownership Interest OFFENSEof more than 	 50% in such subsidi
ary on the first day of the poiicy The following is added to Paragraph 2.,
period; and Duties In The Event of Occurrence, Offense, 

b. 	 Such subsidiary is not an insured Claim or Sui!, of SECTION IV - COMMERCIAL 
under similar other insurance. GENERAL .LIABILITY CONDITIONS: 

No such subsidiary is an insured for e. The . following prov1s1ons apply to 
"bodily injury" or "property damage" Paragraph a. above, but only for the 
that occurred, or "personal injury" or purposes of the insurance provided 
"advertising injury" caused by an of under this Coverage Part to you or 
fense committed: 	 any insured listed in Paragraph 1. or 2. 

of Section II - Who Is An Insured: a. 	 Before you maintained an ownership 
interest of more than 50% in such (11 Notice to us of such "occurrence" 
subsidiary; or or offense must be given as soon 

as practicable 	 only after the "ocb. After the 	 date, if any, during the currence" or offense is known to
policy period 	 that you no longer · you (if you are an individual), any
maintain an ownership interest of of 	your partners or members who 
more than 50% 	 in such subsidiary. is 	 an individual (if you are a part

N. 	 WHO IS AN INSURED - LIABILITY FOR nership or joint venture), any of 
your managers 	who is an individualCONDUCT OF UNNAMED PARTNERSHIPS OR 
(If you are a 	 limited liability comJOINT VENTURES 
pany), any of your trustees who is 

The fol lowing replaces the last para an· individual (if you are a trust), 
graph of SECTION II - WHO IS AN any of your "executive officers" or 
INSURED: directors (if you are an organiza

tion other 	than a partnership, joint
No person 	or organization is an insured venture, limited liability company
with respect to the conduct of any cur- or :trust) or 	any "employee" author-
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ized by you to give notice of an 
"occurrence" or offense. 

(2) 	 If you are a partnership, joint 
venture, limited liability company 
or trust, and none of your part
ners, joint venture members, 
managers or trustees are indi
viduals, notice to us of such 
"occurrence" or offense must be 
given as soon as practicable 
only after the "occurrence" or 
offense is known by: 

(al Any individual who is: 

Iii A partner or member of 
any partnership or joint 
venture; 

(ii) 	 A manager of any limited 
liability company; 

(iii) A trustee of any trust; or 

(iv) 	An executive officer or 
director of any other or
ganization; 

that is your partner, joint 
venture member, manager or 
trustee; or 

(b) 	 Any "employee" authorized 
by such partnership, joint 
venture, limited liability com
pany, trust or other organiza
tion to give notice of an 
"occurrence" or offense. 

(3) 	 Notice to us of such "occur
rence" or offense will be 
deemed to be given as soon as 
practicable if it is given in good 
faith as soon as practicable to 
your workers' compensation in
surer. This applies only If you 
subsequently give notice to us 
of 	 the ,,occurrence" or offense 
as soon as practicable after any 
of the persons . described in 
Paragraphs e. (1) or (2) above 
discovers that the "occurrence" 
or offense may result In sums 
to which the insurance provided 
under this Coverage Part may 
apply. 

However, if this .policy includes an en
dorsement that provides limited cover
age for "bodily injury" or "property 
damage" or pollution costs arising out 
of a discharge, release or escape of 
"pollutants". which contains a require
ment that the discharge, release or es
cape of "pollutants" must be reported 
to us within a specific number of 
days after its abrupt commencemerH, 
this Paragraph e. does not affect that 
requirement. 

R. 	 UNINiENTIONAL OMISSION 

The following is added to Paragraph 6., 
Representations, of SECTION IV 
COMMERCIAL GENERAL LIABILITY CONDITIONS: 
ihe unintentional omission of, or uninten
tional error in, any information provided 
by you which we relied upon in issuing 
this policy will not prejudice your rights 
under this .insurance. However, this pro
vision does not affect our right to collect 
add.i\ional premium or to exercise our 
rights of cancellation or nonrenewal in 
accordance with applicable insurance laws 
or regulations. 

S. 	 BLANKET WAIVER OF SUBROGAilON 

The following Is added to Paragraph 8.. 
transfer Of Rights Of Recovery Against Oth
ers io Us, of SECilON IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS: 
If the insured has agreed in a contract or 
agreement to waive that insured's right of 
recovery against any person or organiza
tion, · we waive our right of recovery 
against such person or · organization, but 
only for payments we make because of: 

a. "Bodily injury" or 
caused by an "oc
place; or 

"property damage" 
currence" that takes 

b. "Personal injury" 
jury" caused by 

or 
an 

"advertising 
offense that 

in
is 

committed; 

. subsequent to the execution of the con
tract or agreement. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OTHER INSURANCE - ADDITIONAL INSUREDS - PRIMARY AND 

NON-CONTRIBUTORY WITH RESPECT TO CERTAIN OTHER 


INSURANCE 


This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following is added to Paragraph 4. a., 
Primary Insurance, of SECTION IV 
COMMERCIAL GENERAL LIABILITY CONDITIONS: 
However, If you specifically agree in a writ 
ten contract or agreement that the insurance 
afforded to an additional Insured under this 
Coverage Part must apply on a. primary ba
sis, or a primary and non-contributory basis, 
this insurance is primary to other Insurance 
that is available to such additional Insured 
which covers such additional insured ·as a 

named Insured, and we will not share with 
that other irlsurance, provided that: 

(1) 	 The "bodily injury" or "property damage" 
for which coverage is sought Is caused 
by an "occurrence" that takes place; and 

(2) 	 The "personal injury" or "advertising in
jury" for which coverage Is sought arises 
out of an offense that is committed; 

subsequent to the signing and execution of 
that contract or agreement by you • 
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"' "'0 COMMERCIAL GENERAL LJABILITY 
§ 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BLANKET ADDITIONAL INSURED 
(CONTRACTORS) 

g 
This endorsement modifies insurance provided under the following: 

g 
,_ 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

H 1. 	 WHO IS AN INSURED - (Section II) is 
amended to include any person or or

.. 	 ganization that you agree· in a "written 
contract requiring insurance" to include" • as an additional insured on this Coverage 

<» Part, but: 
0 

" 0 a) Only with respect to liability for
" "bodily injury", "property damage" or 

"personal injury"; and 

b) 	 If, and only to the extent that, the in
jury or damage is caused by acts or 
omissions of you or your subcontrac
tor in the performance of "your" 0 work" to which the "written. contract

0 
requiring insurance" applies. The peru 
son or organization does not qualify 

..!. "' as an additional Insured with respect 
to the Independent acts or omissions 
of such person or organization. 

2. 	 The Insurance provided to the additional 
insured by this endorsement is limited as 
follows: 

a) 	 In the event that the Limits of Insur
ance of this Coverage Part shown in 
the Declarations exceed the limits of 
liability required by the "written con" 
tract requiring insurance", the insur
ance provided to the additional in
sured shall be limited to the limits of 
liability required by that "written con
tract requiring insurance". This en
dorsement shall not increase the lim
its of insurance described in Section 
Ill 	- Limits Of Insurance. 

b) 	 The insurance provided to the addi- · 
tional insured does not apply to 
"bodily injury", "property damage" or 
"personal injury" arising out of the 
rendering of, or failure to render, any 
professional architectural. engineering 
or surveying services, ·including: 

i. 	 The preparing, approving, or failing 
to prepare or approve, maps, shop 
drawings,. opinions, reports, sur
veys, field orders or change or
ders, or the preparing, approving, 
or failing to prepare or ·approve, 
drawings and specifications; and 

ii. 	 Supervisory, inspection, architec
tural or engineering activities. 

c) lhe insurance provided to the addi
tional in.sured does not apply to 
"bodily injury" or "property damage" 
caused by "your work" and included 
in the "products-completed operations 
hazard" unless the "written contract 
requiring insurance" specifically re
quires you to provide such coverage 
for that additional insured, and then 
the insurance provided to the addi
ffonal insured applies only to such 
"bodily injury" or "property damage" 
that occurs· before . the end of the pe
riod ·of time for which the "written 
contract requiring insurance" requires 
you to provide such coverage or the 
end ·of the policy period, whichever is 
earlier. 

3. 	 The insurance provided to the additional 
insured by this endorsement is excess 
over any valid and collectible "other in
surance", whether primary, excess, con
tingent or on any other basis, that Is 
available . to the additional insured for a 
Loss we . cover under this endorsement. 
However, if \he "written contract requir
ing insurance" specifically requires that 
this insurance apply· on a primary basis 
or a primary and non-contributory basis, 
this insurance is primary to "other insur
ance" available to the additional insured 
which covers that person or organization 
as a .named insured for such loss, and 
we will not share with that "other insur
ance". But the insurance provided to the 
additional insured by this endorsement 
still is· excess over any valid and col
lectible "other insurance", whether pri-· 
mary, excess, contingent or on any other 
basis, that is ·available to. the additional 
insured when that person or organization 
is an additional insured under such "other 
insurance". 

4. 	 As a condition of coverage provided to 
the additional insured by this endorse
ment: 

a) 	 The. additional insured must give us 
written notice as soon as practicable 
at an 	 "0ccurrE3nce" or an offense 
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which may result in a claim. To the 
extent possible, such notice should 
include: 

i. 	 How, when and where the "occur
rence" or offense took place; 

ii. 	 The names and addresses of any 
Injured persons and witnesses; and 

iii. 	 The nature and location of any in
jury or damage arising out of the 
"occurrence" or offense. 

bl 	 If a claim is made or "suit" is 
brought against the additional insured, 
the additional insured must: 

i. 	 Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

ii. 	 Notify us as soon as practicable. 

The additional insured must see to it 
that we receive written notice of the 
claim or "suit" as soon as practica
ble. 

cl 	 The additional insured must Immedi
ately send us copies of all legal pa
pers received in connection with the 
claim or "suit", cooperate with us in 
the investigation or settlement of the 
claim or defense against the "suit", 
and otherwise comply with all policy 
conditions. 

dl 	 The additional insured must tender the 
defense and indemnity of any claim 
or "suit" to any· provider of "other 
insurance" which would cover the ad
ditional insured for a loss we cover 
under this endorsement. However, this 
condition does not affect whether the 
insurance provided to the additional 
insured by this endorsement is pri 
mary to "other Insurance" available to 
the additional insured which covers 
that person or organization as a 
named Insured as described in para
graph 3. above. 

5. 	 The following definition is added to 
SECTION V. - DEFINITIONS: 

"Written contract requiring insurance" 
means that part of any written contract 
or agreement under which you are re
quired to include a person or organization 
as an additional insured on this Coverage 
Part, provided that the "bodily injury" 
and "property damage" occurs and the 
"personal injury" Is caused by an offense 
committed: 

a. 	 After the signing and execution of the 
contract or agreement by you; 

b. 	 While that part of the contract or 
agreement is in effect; and 

c. 	 Before the end of the policy period. 
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BOARD OF COUNTY COMMISSIONERS 
AGENDA REQUEST 

DATE: April 3, 2018 
TO: Honorable Chairman and Distinguished Members of the Board 
FROM: Greg Kisela 
SUBJECT: Cartegraph Systems 
DEPARTMENT: Purchasing 
BCC DISTRICT: All 

STATEMENT OF ISSUE: Request approval of the contract with Cartegraph Systems, Inc. for 
Asset Management Software. 

BACKGROUND & ANALYSIS: On March 9, 2018 an Intent to Award was issued noticing a 
single source to Cartegraph Systems, Inc. to provide software to assist the Public Works 
Department in managing their assets. On March 15, 2018, the single source was approved and 
we began contract negotiations with the vendor. The total cost of the contract for the term of 
three (3) years will be $201,934.20. The vendor will be paid in three (3) payments at the 
beginning of each anniversary term. The first payment will be due thirty (30) days after 
signature of contract in the amount of $40,614.20, which includes fifty (50) percent of the field 
services, the second payment will be at the beginning of the next year in the amount of 
$70,000.00 and the final payment will be at the beginning of the next year in the amount of 
$70,000.00. There will also be a payment due two (2) months after the execution of contract for 
the remaining balance of the field services in the amount of $21,320.00. 

Year One Funding Source(s) 
Department# Account# Amount 
1001 552801 $ 6,193.42 
1002 552801 $12,386.84 
1003 552801 $ 8,670.79 
1004 552801 $ 8,670.79 
4301 552801 $ 8,670.79 
0112 552801 $ 8,670.79 
1750 552801 $ 5,636.00 
0170 552801 $ 3,034.78 

Funding for years two (2) and three (3) will be programmed each year accordingly: 
Department# Account# Amount 
1001 552801 $10,000 
1002 552801 $10,000 
1003 552801 $10,000 

i:.
f: 
:<' ,· 

------

http:3,034.78
http:5,636.00
http:8,670.79
http:8,670.79
http:8,670.79
http:8,670.79
http:12,386.84
http:6,193.42
http:21,320.00
http:70,000.00
http:70,000.00
http:40,614.20
http:201,934.20


____ _ 

PROCUREMENT/CONTRACT/LEASE 

INTERNAL COORDINATION SHEET 


Procurement/Contract/Lease Number: 1)5.V Tracking Number:aq L/5-/ f{ 

Procurement/Contractor/Lessee Nome: wrj~SYqo }'-Grant Funded: YES_ Ns;,,( 


Purpose: C4$Sf..;;f Y>10r?vlgvt:L'vl..;,+ ,'S(JfJfw~ 

Date/Term: 3y>e.s w)fUI..Yu(,c,,\'.XLY l.~REATERTHAN$100,000 


Amount: ~0{,q3L/, Z_<S 2. D GREATER THAN $50,000 


Department: -~P~W 3. 0 $50,000 OR LESS 


Dept. Monitor Name: _ ·<-=U'--CJ.~~---'----1=~--__,_A,~· 

Purchasing Review 

Pro~~e~n~~r Contract/Lease requirements are met: 

~Ct r?ox. g ~q - \8"Date: 
Purchasing Director or d:si;nee Greg Kisela, Jeff Hyde, DeRita Mason, Matthew Young 

2CFR Compliance Review (if required) 

Date: 3/~./ {f
Renee Biby 

_ Risk Manag!)menl Re~iew 
W \ L>.-{X:ic~ I'fY.::., Q,_QLuUUl.-v~'S 

Approved es-wrHterr: l) 

-?. Ir\ J<:::;,1~' Date: .....,-r,- I () 
Laura Porter or Krystal King 

County Af!orney Rev.,i-~e;:w ,;;:--- ...1... 1~.. ..e.M~ ~a. 
Approved as written: 

Date: :)- } (o 'JJ" 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Clerk Finance 
Document has been received: 

Date: _____ 
Finance Manager or designee 

Revised November 3, 2017 



DeRita Mason 

From: Parsons, Kerry < KParsons@ngn-tally.com > 
Sent: Friday, March 23, 2018 11:37 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: Re: Cartegraph Agreement. 

With the revision this is approved for legal purposes 

Sent from my iPhone 

On Mar 23, 2018, at 11:34 AM, DeRita Mason <dmason@myokaloosa.com> wrote: 

Kerry approved this back on March 16, however, when the vendor sent the signed copy back, they 
added an additional insurance paragraph. I went to risk and they are okay with the beginning and end 
but have questions regarding the middle. They would like to see if you have any reservations from a 
legal stand regarding the paragraph. 

Also, this needs to be on the agenda by 12:00 today ifwe can get it approved. 

Thank you. 

<imageOOl .png> 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason@myokaloosa.com 

"Please note: Due to l'lorida's very broad public records laws, most written communications to or from County employees regarding County 
business are public records1 available to the public and media upon request. Therefore, this written e~mail communication

1 
including your e

mail address, may be subject to public disclosure." 

<cartegraph.pdf> 

CAUTION: This email.qri9inated from outside,the organization. Do not click links. or open attachmentsunless you recognize the 
sender and know the content Is safe. · 

1 

mailto:dmason@myokaloosa.com
mailto:dmason@myokaloosa.com


DeRita Mason 

From: Laura Porter 
Sent: Friday, March 23, 2018 11:40 AM 
To: DeRita Mason 
Subject: RE: Cartegraph Agreement. 

Approved by Risk Management. 

La:ura ]. '.Porter 
Risk Manager 
Okaloosa County BCC 
5479-B Old Bethel Road 
Crestview, FL 32536 
(850)689-5977 
[porter@co.okaloosa.fl.us 

Please note: Due to Florida's very broad public records laws, most written communications to or from County 

employees regarding County business are public records, available to the public and media upon request. Therefore, 

this written e-mail communication, including your e-mail address, may be subject to public disclosure. 


From: DeRita Mason 

Sent: Friday, March 23, 2018 11:39 AM 

To: Laura Porter <lporter@myokaloosa.com> 

Subject: FW: Cartegraph Agreement. 


Legal gave it the go ahead. You okay with that? Pleae send an email that says it is approved via risk with the changes 

made. 


From: Parsons, Kerry [mailto:l<Parsons@ngn-tally.com] 

Sent: Friday, March 23, 2018 11:37 AM 

To: DeRita Mason <dmason@myokaloosa.com> 

Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com> 

Subject: Re: Cartegraph Agreement. 


With the revision this is approved for legal purposes 


Sent from my iPhone 


On Mar 23, 2018, at 11:34 AM, DeRita Mason <dmason@myokaloosa.com> wrote: 


Kerry approved this back on March 16, however, when the vendor sent the signed copy back, they 
added an additional insurance paragraph. Iwent to risk and they are okay with the beginning and end 
but have questions regarding the middle. They would like to see if you have any reservations from a 
legal stand regarding the paragraph. 

Also, this needs to be on the agenda by 12:00 today if we can get it approved. 

Thank you. 

1 

mailto:dmason@myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:mailto:l<Parsons@ngn-tally.com
mailto:lporter@myokaloosa.com
mailto:porter@co.okaloosa.fl.us


DeRita Mason 

From: Ann Halbert 
Sent: Friday, March 09, 2018 11:54 AM 
To: DeRita Mason 
Cc: Jeffrey Hyde; Renee (Gayla) Biby 
Subject: RE: Cartegraph Agreement 

No grant funding this year or future years. 

Ann Halbert, 

Public Works Coordinator 

1759 S. Ferdon Blvd. 

Crestview, FL 32539 
Direct Line: (850) 423-4830 
Office: (850) 689-5770 or 651-7394 

Please note: Due to Florida 1 s very broad public records laws, most written communications to or from County employees regarding County business 
are public records, available to the public and media upon request. Therefore, this written e~mail communication, including your e~mail address, 
may be subject to public disclosure. 

From: DeRita Mason 
Sent: Friday, March 09, 2018 9:16 AM 
To: Ann Halbert <ahalbert@co.okaloosa.fl.us> 

Cc: Jeffrey Hyde <jhyde@co.okaloosa.fl.us>; Renee (Gayla) Biby <rbiby@co.okaloosa.fl.us> 
Subject: Cartegraph Agreement 

Ann, 

We are putting the agreement through coordination so that when the ITA is done we will be ready for 
signature. Renee would like to confirm that the funds that will be paying for this are not grant funds in 
anyway. Can you help with this? 

DeRita 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason@co.okaloosa.fl.us 

1 

mailto:dmason@co.okaloosa.fl.us
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•ouNi' SINGLE SOURCE PURCHASE JUSTIFICATION REQUEST 

A single source means that a commodity or service can be purchased from multiple sources, but, in order to 
meet ce,tain timctional or perfonnance requirements (e.g. parts matching existing equipment or materials) 
there is only one economically feasible source for the purchase. 

Date: 02/27/2018 PR: Requestor: ~Halbe1t , Phone: (850)'423~4830 ·•~
Department/Division: l'ublic \Vorks_. 

Item Description: Asset Marnige1'.1:nt a~1 C~s\A.~counting Software . 

Vendor: Cartegraph s;st~~s, in~. 
Vendor's Address: _3600 Di~italDdve • 

Dubuque,IA 52003 

Vendor's Telephone No: (56:l) 556,8120 Point of Contact: 

Conditions/Special Circumstances for Single Source Purchase (Continue on blank page_~s_n~c~ssary) . . . . . . ··- .. 

~ -,_.-,.- ,, ,,·,· ·~· 

~ee attached. 

Check One: 

D The public exigency or emergency for the requirement will not permit a delay resulting from 
competitive solicitation. (Attach emergency condition documentation) 

D Federal A\varding Agency or Pass-Through Agency authorizes noncon1petitive negotiations 
(Attach letter of authorization). 

D The item is an associated capital maintenance item as defined in 49 U.S.C. §5307(a)(l) that is 
procured directly from the original manufacturer or supplier of the time to be replaced (price 
certification attached). 

Other. Additional justification required (Continue on blank page as necessary) 

see attached. 
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CONDITIONS/SPECIAL CIRCUMSTANCES AND ADDITIONAL JUSTIFICATION 

Public Works is currently using Cartegraph Navigator, an operations and asset management software; 
version 8.4a. This software, implemented In 2009 has served the Public Works department well and 
enables us to track work locations, work hours, material costs, performance measures and other data. 
The software has been particularly helpful during and after hurricanes where tracking of this data Is 
necessary to document costs for FEMA reimbursement. 

The current Cartegraph software (Navigator) will be sunset and no longer supported. Cartegraph's 
upgrade Is Cartegraph OMS and replaces the Navigator product. The OMS product is only available from 
Cartegraph, and allows for standard data conversion services to assist with the migration from the latest 
version of Cartegraph Navigator to Cartegraph OMS. 

Procurement of the software platform called Cartegraph OMS Enterprise for Public Works will allow for 
department wide Maintenance, Resource and Asset Management, Service Request Management, 
Reporting, Mapping and future Mobile Capabilities. Cartegraph OMS Enterprise will also provide the 
ability to justify budget requests and plan projects. 

County staff found Cartegraph OMS Enterprise software is directly offered by subscription from 
Cartegraph only. Based on research and site visits to view the Cartegraph OMS software in operation along 
with other software, staff has deemed Cartegraph OMS asset management software the best Investment 
for the Public Works department at this time. 

it is therefore recommended the Public Works department purchase Cartegraph OMS Enterprise. 
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