
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control#: 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX # or E-mail: 

Closed: 

01/07/2019 

C07-1535-PUR 

BCC 41-07 

CONTRACT 

VERIZON 

OKALOOSA COUNTY 

12/03/2003 

12/02/2023 

WIRELESS COMMUNICATIONS-PHONES/SERVICES 

PUR 

HYDE 

850-689-5960 

JHYDE@MYOKALOOSA.COM 

Cc: Finance Department Contracts & Grants Office 

mailto:JHYDE@MYOKALOOSA.COM
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I DATE(MM/00/YYYY) 
06/14/2021 ~ CERTIFICATE OF LIABILITY INSURANCE 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Aon Risk services Northeast, Inc. 
New York NY office 
one Liberty Plaza 
165 Broadway, Suite 3201 
New York NY 10006 USA 

INSURED 

Cellco Partnership dba Verizon Wireless 
1095 Avenue o f the Americas 
New York NY 10036 USA 

CONTACT 
NAME: 

(866) 283-7122[Aic.'No. Ext): J r~. No.): (800) 363-0105 

E-MAIL 
ADDRESS: 

INSURER($) AFFORDING COVERAGE NAIC# 

INSURER A: AIU Insurance comp any 19399 

INSURER 8: National union Fire Ins co of Pittsburgh 1 9445 

INSURER C: 

INSURER D: 

INSURER E: 
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THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

Limits shown are as requested 
'i.'f'J\' TYPE OF INSURANCE ''i'Nso'vivo' POLICY NUMBER (MM/DD/YYYY) (MM/DDIYYYY LIMITS 

" X COMMERCIAL GENERAL LIABILITY J./ L!!!!::IV VO/ ,v1,v" Ub/jU/LUl< EACH OCCURRENCE $2,000,000,___D CLAIMS-MADE 0occuR vn,-onvc IV nc", cv 
$2,000 ,000,-- PREMISES (Ea occurrence) 

X 
,--

XCU Coverage 1s Included MED EXP (Any one person) $10,000 

- PERSONAL & ADV INJURY $2,000,000 

S2,000,000GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATEH □ PRO- □ LDC PRODUCTS · COMP/OP AGG $2,000,000POLICY JECT 

OTHER: 

B 4594298 06/ 30/ 2021 06/30/2022 COMBINED SINGLE LIMITAUTOMOBILE LIABILITY 
IF• """"'•nil $2,000,000

ADS-B X ANYAUTO 4594299 06/ 30/ 2021 06/ 30/ 2022 BODILY INJURY ( Per person) -
OWNED - SCHEDULED MA BODILY INJURY (Per accident) 

B AUTOS ONLY AUTOS 4594300 06/ 30/ 2021 06/ 30/ 2022 PROPERTY DAMAGE
,--

HIRED AUTOS - NON-OWNED 
ONLY AUTOS ONLY VA (Per accident) 

~ -B See Next Page 06/ 30/ 2021 06/30/2022 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE 
,--

AGGREGATEEXCESS LIAB CLAIMS-MADE 

OED I jRETENTION 

A WORKERS COMPENSATION AND lv,:1,2u9 Ub/jU/ LULl 1uo1 OU/ L022 X IPER STATUTE I JOTH-EMPLOYERS' LIABILITY YI N AOS ER 

A ANY PROPRIETOR I PARTNER I EXECUTIVE 

~ 16393206 06/ 30/ 2021 06/ 30/ 2022 E.l. EACH ACCIDENT $1,000,000OFFICER/MEMBER EXCLUDED? NI A 
(Mandatory In NH) CA E.l. DISEASE-EA EMPLOYEE $1,000,000

~lit~rm~~~t~PERATIONS below E.L. DISEASE-POLICY LIMIT Sl,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached If more soace Is reauiredl 

RE: contract · -.@2 FE 
policy. 

Okaloosa county is incl uded as an Ade 

cm- ,c; ~~ -rvrL CONTRACT#: C0?-1535-PIR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES/SERVICES 
EXPIRES: 12/02/2023 

CERTIFICATE HOLDER r;;- IT: @ IT: nM 11: !\ CANCE 

u L!:> ~L!:>UU L.:> 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

j 
EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN ACCORDANCE WITH THE 

JUN 2 8 2021 
POLICY PROVISIONS. 

Okaloosa county AUTHORIZED REPRESENTATIVE 
5479A Old Bethel Road ~ 

Crestview FL 32536 USA 

~ ~g~~~~~By 

i . ... 

* ' 

;'.ii,._ 
0),._ 
I:: 
co 
0 
0,._ 
"' 
.. 
0 z 
! 
<a .g 
'f 
Q) 

(.) 

--~ 
~ ......-
~ 
.a..!~-
.!i:: =---
~ 
~ 
,./!..I, 

~... 
;!j 

~ -

E-

COVERAGES 
INSURER F: 

CERTIFICATE NUMBER: 570087779751 REVISION NUMBER: 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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I 
DATE (t,W,/DD/YYYY)ACORD® CERTIFICATE OF PROPERTY INSURANCE 01/ 20/ 2021 

~ 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE 
OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODUCER 
Aon Ri sk services Northeast, Inc . 
New York NY office 
One Liberty Plaza 
165 Broadway, suite 3201 
New York NY 10006 USA 

CONTACT 
NAME 
PHONE (866) 283-7122 I FAX (800) 363-0105(A,C No Ext) (AiC No) 
E-MAIL 
• nnR•~~ 
PRODUCER 5 7000002 7 366 CUSTOMER ID • 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED 

Ve r izon wi reless, LLC 

1095 Avenue of the Americas 
New York NY 10036 USA 

INSURER A; GuideOne National Insurance Company 14167 
INSURER 8; 

INSURERC: 
INSURER D; 
INSURER E; 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570085805226 REVISION NUMBER: 
LOCATION OF PREMISES/ DESCRIPTION OF PROPERTY (Attach ACORD 101. Addhlonal Remarks Schedule. II mo,. spaco ls n,qulnid) 

RE: Destin- Ft. Walton Beach Airport OAS (Verizon Si te Name: Northwest Florida Regional Airport DAS), Location code: 274867, 
Site Address: 1701 State Road 85 North, Eglin AFB, FL 32542. 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE POLICY NUMBER 
POLICY EFFECTIVE POLICY EXPIRATION 

COVERED PROPERTY LIMITS LTR DATE (MM/DD/YYYY) DATE (MM/OD/YYYY) 
A ..:J PROPERTY 

V • .,_ ,_ ,.,. 12/31/tViU 12/31/tua BUILDING-CAUSES OF LOSS DEDUCTIBLES PERSONAL PROPERTY-BASIC BUILDING BUSINESS INCOME-BROAD EXTRA EXPENSE 
CONTENTS - RENTAL VALUE 

X SPECIAL - BLANKET BUILDING 
EARTHQUAKE -X BLANKET PERS PROP $10,000,000 
WINO -
FLOOD BLANKET BLDG & PP-
Blkl PP Ded -
INLAND MARINE TYPE OF POLICY - -CAUSES OF LOSS- POLICY NUMBER 
NAMED PERILS -- -
CRIME- -TYPE OF POLICY -

_J BOILER & MACHINERY / 
EQUIPMENT BREAKDOWN -

-
SPECIAL CONDITIONS I OTHER COVERAGES (ACORD 101. Additional Remarks Schedule, may be attached If more space Is required) 
Business income is included under the Personal Property Limit. 
as a Loss Payee on the Property policy. 

oesti n- Ft. Walton Beach Airport and Okaloosa county are included 

CANC 

SHOI 
DATE 
PRO' 

Al/THORI 

-- . - I - . -
CERTIFICATE HOLDER 

CONTRACT#· C0?-1535-PUR 
VERIZON 
WIRELESS COMMUNICATONS PHONES/SERVICES 

Okaloosa county BOCC 
302 Wi l son Street, Suite 301 EXPIRES: 12/02/2023 
Crestview FL 32536 USA 
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ACORD 24 (2016/03) The ACORD name and logo are registered marks of ACORD 
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CONTRACT#: C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES/ 
SERVICES 
EXPIRES: 12/02/2023 



111111 ■■■■■ 
SI.IT1l7VZSA 

~~-·-~"''""'" 
$Pl,O 

"""""""·'°'"" 

.,.,,'<J<'J""" 
IS>1'1'l 

......... ,.0 ... 

SMT811U2!<A 

"""··~~,_,.v,,,
f"'"'"" 

SMTUWZKA 

"h~~ 0J,a,ca, ,..,.... 

V-oa•i13MP)ond .,....,._{1lMP)ond v....,_l!l""')ond 
--(1.DldP) fnlnl"""'91f.01,11') _,,..... ol.0MP) 

Upio51lOII Up!DS1'GB 

,_. M'/2,::iLC/A ,_, ""'3f'>LLJ• 

MQllc MUY\2U.IA I HOB; ~P.!LL/A I MCII: M'\'HS2L\.IA I 2UGII: M>IEOlLLIA :1111»' Wff2LUA 
:tAOll:WtT2UJA 121Dll:t,l',,,,nu.lA __ wn,cuA 1n1•M•EF2ll.JA 51208: ...)IFHlLLIA 

·~'-·•'•;,s,•,;,,.,.,.,.,;,,,... 
f'adOS13f1• 

N,,,,,,,.,ra,o 
11~1a1,i.sn, 

ST2i.OOISUO.ff 

'j~H~•J,0"'" 
l'w11"·1'"'° 

1111 MXEHlU.IA 1TI· ..""2U.IA 

~~~9'''·"""·""'.,,......,..... 
N,s,tsJ,"l'"''"

"'"""·;,,,~./
""'-""·'"""' 

v...,._(8MP)ond .,....,...,(11,~•"" --1•2..,)ond v--{1lMP)anO
-"••~o(I-""") ,__ r,.-l '"""'"""IIIJ-""'Pl ....,,,.,,.,.(1-'IMPI 

V-oatl1lMP)ar>d 
f-!aoong(lllMP) 

"""""""°"~"""'...,,,...,,e.,..,•• 
s. ................. 
E-!11l 

On,,_.,,....,.,,~--"""""''_.,._"""~ 

-~ 
(OA!OuadC- Dual-·..._......,,.......,....~~2:=-~= 7:..,"'!,"':.:'E_,..,, "°"_,.,,--

ON ll<pA«H• 
Eaoyiood..-,,.,,..use,..,..-

1.lBHz(),ad--Co<e ---_,_-"°"
..,..,..n1_,-bo ....\ -
°".::..~ 

lSS"""'°b\<IO"""' 



--

II02>1o->'"nd 
SGHzo..,.so,,,,_ 

VO"°'""'""'"° 
""'"'IRFC2""-'J"'T=~' 

""'";::t'"I Sec.u;z:L.S: 

~~=: ".=,:;; =';• S:~~~r'!;' 
lJSB20&uor,oO US82os,pport.. '"-"""" _, T"60Wondl4'IOO, 

a I 
.,_,.,.mevv ..-.....,r.., 
"'1aJ:<>Jcevz <,.ZF11'l\/""" ... 

'•.wS ;,~'>'Y. ~-, 

X(Ul/Tli 

.........,_ 
1 1 !St\Z°"""""" 

DfCPi"""<>E "'°"""'""""''>Q-

I 
---

,_,...,_,-,..,. 
•-0..,,11,y 

SIPV1 (RFC>543J ,a 

'"';,';"''I 
OpooW>J EEE8fil 1X 

"''~.:.:'"' 
USB20S--

I 
$!!>l99 

n;,e 

~-11Gh,c...d
c,,,...,_"_.,.,,,. 

""'""'"" 
HD~=-lo 12c!'~~C<"' "'°"'''°'°""'Co" 

'"''"""''"'' '""·'""' .......... '" -· 
'"'""'""'"'"" _-.:;..--· 

~'"'""""'""" ....,_Y,h'O"""',O 

""""'"""'"""' o,,.,.,,,,,.w,.., 

'·'""'"'"'"""''"°"" cop,"" Pu,h-,o-
T.. F<.. fF'fT+ 

VoalmkO,.,..,,HD
ao,11,-24,nd 

°""'"'rtG,~t ·-~ ''"·"•lblg,O,IO<v...,,,.o,,.,,.HO ~=1901.:lot},_ 

SPvir••c~1 S-rt>8<KO'<I"'°' ·-",',;,:;;'~.;.:, :::wT:::,::,., 

w,->, 
II021'b."'1' 

90lt1n•2""" 
5':a><>o"v 

""'·""""""""' v"''""°""""'"° 
[)ualE=bl 

I 

''""'c-,c,,. 
"""'''°'>ICIV.... _ ,s,.,...,,_,_

LC □ -on01"'1>'.. 

""""°'-;:;""'""'~ ''"":."°"' 
•::.c;~,~hat 
UOOWOndT..Oto 

""'"'""'"""""'' $1>V1iRFCUIC; ...v2 
iRFC3'611 ,,.._rt....,.,s.cu,.,.

·~,,;:1 
Op,n\/PN, IEEE802 IX 

p~P7;:.:t I 
USBJOS..ppoMO 

I 
... 

,,c,.,,,,,,, 

Q11Ca.TF'T1,.o,a20 ....~,,a.,-, ll>oo 2 6 °"""" 
1 G102Ghza...,c,,,., 
,.,,.,,.,o-TM,PkA(PTT•i 

,.,.,.,.,..,,""''"" 
""""'""'"' ""2\!a-H,ndSGH:z v...'""°""""'HO"'~• 

BIJ211a-2.•-S<:aHz o"v spv,(IIF'ClS431 >'.l 
o"v BIJ211•- cRFC1""1) 

V,almkO,,,ma~D"''"' '/,al..,.Op,maHO"'~' T,-L..,..Socuo"' 

~~~'c'::::..~, ~~'c::=""' l~I 

":::,.:~..:,~ :'.:::"=.o',; 
T46GWOndT«;to .. 
_,,,,,.....g,... 
SPv, (RFC"'-':• ./.l 

fRFC=1' 
Tra,,.partl.A\",S.eunly 

,~1 

GpooW'J EEE80>1X 

"'";~.,..:·~/ 
US8JOS
USB20S,ppo-

"".. """'''""""""" 

""'"' 1a,c2S<:li
•~,i-";~~· 

Ocl-ol-l"':.'i'""'iRFC 

.,_..ndDTl,IF 
SIPJ<F(}Of~F 
R«>;IRFCJ0!!1) 

"'~'--"""'"''"""-·-•""'"'"",,,_u,o..,,...,,..,.,,,.,,~, 
""""''"""'"Pl>AC<iRFC3:,0Z} 

E""'""'"""•"ooo,=;
P.,,,..0,01.-,o""'°I 
-IRFC-l202l 

°""',.,_t(RFCJ26-<)

-•-"'""...."""'n;PFC:l!l"2) 

""'"'""''""'°'"""' .-..niol"'"""''i 
mo~o,negfRFcms: ""'-"'· E-,,~,,ob«"""on 
•-OfRF~>I 
RE•ER(RFC3S10I 

SFVl(RSC'""-'1 >'.l 
IR•C3>111\ 

'""'""" ..... '"''"''Y 
~i 

"--•"' ~ 
'""~,O><;P 

oo,,,,WNiem10,,~ -~
CMI R0<:.o""..g ·--~• 00<>1 

cso 

&ii, 11 a-HOOOSGKz 

0~ 
00211 b,\1"'"' 

""'"' r••cisc1 ,i 
IRFC3'61I 

'"'"'"°"c"",s'""''' 
~) 

IPno,g,,,,o.. 
...,~o,,cp 

OponW'J teEE&'.12 '< 

Boe'll"'""'"°'.. 
"'-""~" 

GaJIRoc~:~•!OGal 

\JSBaos...,,,,,o __,, .. ..,,,-,,..,,.0001"""'"'"°'''"'-' 

https://teEE&'.12
https://rt....,.,s.cu
https://o,,.,,.HO


Model A01 A11  A21 A51  XCover Pro A71 5G UW  S10e                     S10  S10+  S20+ 5G  S20 Ultra 5G      S20 5G UW Note 10  Note20 5G  Note20 Ultra 5G
Samsung Galaxy Z Fold2 

5G UW

SKU (SMA015VZKVZ) SMA115UZKVZ SMA215UZKVZ
SMA515UZKVZ /        

5G UW (SMA516VZBVZ)
SMG715UZKVZ SMA716VTKVZ

128GB (SMG970UZKV) / 
256GB (SMG970UZKEV)

128GB (SMG973UZKV) 
128GB (SMG975UZKV) / 
512GB (SMG975UCKEV)

 128GB (SMG986UZKV) / 
512GB (SMG986UZKEV)

128GB (SMG988UZKV) / 
512GB (SMG988UZKEV)

SMG981VZWV
10 (SMN970UZKV) /    

10+5G 
(SMN976VZKEV)

SMN981UZAV
128GB (SMN986UZKV) / 
512GB (SMN986UZKFV)

SMF916UZKV

Retail Price $149.99 $179.99 $249.99 $399.99 / $549.99 $499.99 $649.99 $599.99 / $699.99 $749.99 $849.99 / $1249.99 $1199.99 / $1399.99 $1,399.99 / $1399.99 $999.99 $949.99 / $1399.99 $999.99 $1,299.99 / $1,449.99 $1,999.99

Contract Price $39.99 $69.99 $99.99 $149.99 / $249.99 $199.99 $299.99 $114.99 /  $199.99 $264.99 $364.99 / $749.99 $699.99 / $849.99 $899.99 / $1,099.99 $549.99 $449.99 / $899.99 $499.99 $799.99 / $949.99 $1,499.99 

SOFL Promotional Price 
Limited Time Availibility & 
may require specific price 
plan

New & Upgrade: $0.00
128GB

New & Upgrade: $0.00
 S10 128GB
New: $49.99

128GB
New & Upgrade:    

$399.99 / $549.99

Operating System Android 10 Android 10 Android 10 Android 10 Android 10 Android 10 Android 9.0 Pie Android 9.0 Pie Android 9.0 Pie Android 10 Android 10 Android 10 Android 9.0 Pie Android 10 Android 10 Android 10

Camera 13MP /5MP front 13MP/8MP front 16MP/13MP front 48MP/32MP front 25MP/13MP font 64MP/ No Front 12 MP/10 MP Frong 12MP/ 8MP front 12 MP / 10.0 front 64/108MP/ 10/40 front 64/108MP/ 10/40 front 64MP/10MP front 16MP / 10MP front 64MP/10MP front f2.2 108MP/10MP front f2.2 12MP / 10MP front

Removable Memory 512GB capable 512GB capable 512GB capable 512GB capable 512GB capable 512 GB capable 512 GB capable 512 GB capable 1TB capable 1TB capable N/A 1 TB capable N/A 1 TB capable None-Int Only

Hearing Aid Compatible M4/T4 M3/T3 M3/T3 M4/T4 M3/T3 M4/T3 M4/T3 M4/T3 M4/T3 M4/T3 M3/T3 M3/T3 M4/T3 M3/T3 M3/T3 M4/T3

Mode
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G 

ULTRAWIDE BAND

All Digital (Quad Band) 
Global 5G 

ULTRAWIDE BAND

All Digital (Quad Band) 
Global 5G 

ULTRAWIDE BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

Field Force Manager N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N N/A

Other Features

Onboard Memory 
(Actual 

available/formatted 
amount may be less)

16 Gigabyte
USB Mass Storage

Onboard RAM Memory
2 Gigabyte RAM

 Processor: Octa-Core 
(Dual Quad Core 

Processors)
1.8 GHz Octa core / 

Onboard Memory 
(Actual 

available/formatted 
amount may be less)

32 Gigabyte
USB Mass Storage

Onboard RAM Memory
2 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.3 GHz x 4 / 1.8 GHz x 

4 Octa core /        
Onboard Memory 

(Actual 
available/formatted 

amount may be less)
32 Gigabyte

USB Mass Storage
Onboard RAM Memory

3' Gigabyte RAM     

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.3 GHz x 4 / 1.7 GHz x 4 

Octa core, 
Onboard Memory (Actual 

available/formatted 
amount may be less)

128 Gigabyte
Onboard RAM Memory

4 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.3 GHz x 4 / 1.7 GHz x 4 

Octa core, Onboard 
Memory (Actual 

available/formatted 
amount may be less)

64 Gigabyte
Onboard RAM Memory

4 Gigabyte RAM

Processor Quad Core
Quad Core 2.4GHz / 

2.2GHz / 1.8GHz
Processor: Octa-Core 

(Dual Quad Core 
Processors)

2.4 GHz x 1 / 2.2 GHz x 1 
/1.8 Ghz x 6 Octa Core / 
Onboard Memory (Actual 

available/formatted 
amount may be less)

128 Gigabyte
Onboard RAM Memory

8 Gigabyte RAM

5.8 inch screen    FIPS 
140-2 compliant 

government grade 
encryption for Email, 

Calendar, and Contacts.   
All three models have dual 

rear cameras

Octa-Core (Dual Quad 
Core Processors) 2.8 Ghz 
x 1 / 2.4 Ghz x 3 / 1.7 Ghz 

x 4                   
Wirelessly charge your 

Galaxy Watch or a friends 
phone- right from your 

Galaxy S10

Same as to the left.      
6.4 inch screen, versus 

the S10 6.1

Gorilla Glass 1080P, 
Screen Size 6.9 Inches 
5G capable,FIPS 140-2 
compliant government 
grade encryption for 
Email, Calendar, and 
Contacts,Octo Core 

2.8GHz / 2.4GHz / 1.8GHz

Gorilla Glass 1080P, 
Screen Size 6.7 Inches  
5G capable,FIPS 140-2 
compliant government 

grade encryption for Email, 
Calendar, and 

Contacts,Octo Core 
2.8GHz / 2.4GHz / 1.8GHz

Processor: Octa-Core 
(Dual Quad Core 

Processors)•Octo Core 
2.8GHz / 2.4GHz / 

1.8GHz
1080P Display

Onboard Memory 
(Actual 

available/formatted 
amount may be less) 

•128 Gigabyte,
Onboard RAM 

Memory•12 Gigabyte 
RAM

2.8GHz (2.65GHz) + 
1.76GHz Octa-Core 

(Dual Quad Core 
Processors)5G 

Capable•Ultra Wide 
Band (UWB): n261 

(27.5-28.35 GHz); n260 
(37-40 GHz)

Processor: Octa-Core 
(Dual Quad Core 
Processors)•Octo 

Core 3.1GHz / 2.4GHz 
/ 1.8GHz

//Onboard Memory 
(Actual 

available/formatted 
amount may be 

less)•128 Gigabyte

Onboard RAM 
Memory•8 Gigabyte 

RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Octo Core 3.1GHz / 
2.4GHz / 1.8GHz // 

Onboard Memory (Actual 
available/formatted 

amount may be less)
128 Gigabyte

Onboard RAM Memory
12 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Octo core 3.09GHz / 
2.4GHz / 1.8GHz // 

Onboard Memory (Actual 
available/formatted amount 

may be less)
256 Gigabyte

Onboard RAM Memory
12 Gigabyte RAM

Model
Samsung Galaxy S20 

FE 5G UW
iPhone SE (2020) iPhone XR      iPhone 11                 iPhone 11 PRO     iPhone 11 PRO MAX     iPhone 12 5G iPhone 12 Pro 5G OnePus 8 5G UW Blackberry KEY2 LE  Sonim XP8 64GB 

Kyocera DuraForce 
Pro 2 (PTT+) 

Google Pixel 4a Google Pixel 4       Google Pixel 5 5G UW 

SKU SMG781VZBV
64GB (MX9K2LL/A) / 
128GB MXCT2LL/A) / 
256GB (MXVL2LL/A)

64GB (MT302LL/A) / 
128GB  (MT362LL/A) / 
256GB (MT3D2LL/A)

64GB (MWKM2LL/A) / 
128GB (MWKU2LL/A) / 
256GB (MWL12LL/A)

   64GB (MWAM2LL/A) / 
256GB (MWAT2LL/A) / 
512 GB (MWAX2LL/A) 

64GB (MWGF2LL/A) / 
256GB (MWGF2LL/A) / 
512GB  (MWGP2LL/A)

64GB (MGF43LL/A) / 
128GB (MGF93LL/A) / 
256GB  (MGFF3LL/A)

128GB (MGK43LL/A) / 
256GB (MGK93LL/A) / 
512GB  (MGKF3LL/A)

OPIN20190BKLR BBKEY2LE-VZW 999000343 KYOE6910               GA01738-US
 64GB (GA01242-US) / 
128GB (GA00678-US)

GA01955-US

Retail Price $699.99
$399.99 / $449.99 / 

$549.99
$599.99 / $649.99 / 

$749.99
$699.99 / $749.99 /  

$849.99
$999.99 / $1149.99 / 

$1,349.99
$1,099.00 / $1249.99 /  

$1,449.99
$799.99 / $849.99 / 

$949.99
$999.99 / $1,099.99 / 

$1,299.99
$799.99 $449.99 $648.00 $444.00 $379.99 $799.99 - $899.99 $699.99

 Contract Price $329.99 
$0.99 / $49.99 / 

$99.99
$49.99 / $99.99 / 

$299.99 
$149.99  / $199.99 /  

$299.99 
$549.99 / $699.99 / 

$899.99
$649.99 / $799.99 /  

$999.99
$349.99 / $399.99 / 

$499.99 
$549.99 / $649.99 / 

$849.99 
$399.99 $99.99 $249.99 $179.99 $79.99 $349.99 / $449.99 $349.99 

SOFL Promotional Price 
Limited Time Availibility & 
may require specific price 
plan

64GB  New & Upgrade: 
$0.00

New & Upgrade:  $0.99 New & Upgrade:  $0.00 New & Upgrade:  $0.00

Operating System Android 10 iOS 13 iOS 13 iOS 12 iOS 12 iOS 12 iOS 14 iOS 14
Android 10 OxygenOS 

based Android 8.1 Oreo Android 8.1 Oreo Android 8.0 Oreo Android 10 Android 10 Android 10

Camera 12MP / 32MP front 12MP / 7MP front 12MP/ 12MP front 12MP / 7MP front 12MP / 7MP front 12MP / 7MP front 12MP / 12MP front 48MP / 16MP Front 13 MP / 8.0 front 12 MP/ 8 MP Front 13 MP / 5.0 front 12.2MP / 8MP front 16 MP/ 8MP front 12.2MP/ 8MP front

Removable Memory 1TB capable None-Int Only None-Int Only None-Int Only None-Int Only None-Int Only None-Int Only None-Int Only N/A 256GB capable 64GB 512 GB capable Ineternal only Ineternal only Ineternal only

Hearing Aid Compatible M4/T3 M4/T3 M4/T3 M3/T4 M3/T4 M3/T4 M3/T4 M3/T4 M3/T4 M4/T3 M4/T3 M3/T4 M4/T4 M4/T4 M4/T3

Mode
All Digital (Quad Band) 

Global 5G ULTRAWIDE 
BAND

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

Field Force Manager N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A X N/A N/A N/A

Other Features

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Octo Core 2.8GHz / 
2.4GHz / 1.8GHz // 
Onboard Memory 

(Actual 
available/formatted 

amount may be less)
128 Gigabyte

Onboard RAM Memory
6 Gigabyte

Processor Dual Core 
Apple A13 Bionic 64 bit 

/ M11 Motion Core 
Processor           

4.7” Liquid Retina HD 
Display. Offering 

Haptic Touch, Display 
Zoom, and True Tone 

displayWireless 
Charging

Apple A13 Bionic 64 bit 
Quad Core. The dual 

camera system captures 
highest quality video in a 

smartphone.

Apple A13 Bionic 64 bit 
Quad Core. A 

transformative triple 
camera system that adds 
tons of capability without 

complexity.

All-new Liquid Retina 
display - the most 

advanced LCD in the 
industry.                  6.1 

inch screen size.

All-new Liquid Retina 
display - the most 

advanced LCD in the 
industry.                  6.1 

inch screen size.

Processor Hexa-Core
A14 Bionic chip with 64bit 
architecture Neural Engine 
// Onboard RAM Memory

4 Gigabyte RAM

Processor Hexa-Core
A14 Bionic chip with 64bit 

architecture Neural 
Engine // Onboard RAM 

Memory
4 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors),  Onboard 
Memory (Actual 

available/formatted 
amount may be less)

128 Gigabyte
Onboard RAM Memory

8 Gigabyte RAM
Octa-core (up to 3 x 2.4 
GHz / 1 x 2.8 GHz / 4 x 

1.8 GHz)

Octa-Core (Dual Quad 
Core Processors)   

1.8GHz (KyroGold) + 
1.6GHz  (KyroSilver)      
Type C charging port 

Gorilla Glass 3

Processor: Octa-Core 
(Dual Quad Core 

Processors),
2.2 GHz Octa core, 
Push-to-Talk Plus 

(PTT+)

Processor:  Octa-Core 
(Dual Quad Core 

Processors) 2.2 GHz 
x4 / 1.8 Ghz x4 Octa 
core                 MIL-

Standard 810G Dust, 
Shock, Water 
Resistance

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.2 GHz x4 / 1.8 Ghz 

x4 Octa core /Onboard 
Memory (Actual 

available/formatted 
amount may be less)

128 Gigabyte
Onboard RAM Memory

6 Gigabyte

Processr Octa-Core 2.84 
Ghz x 1 / 2.42 Ghz x 3 / 
1.8 Ghz x 4 // Onboard 

Memory (Actual 
available/formatted 

amount may be less)
64 Gigabyte

Onboard RAM Memory
6 Gigabyte

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.4 GHz x 1 / 2.2 GHz x 1 
/1.8 Ghz x 6 Octa Core // 
Onboard Memory (Actual 

available/formatted amount 
may be less)
128 Gigabyte

Onboard RAM Memory
8 Gigabyte RAM

Model LG K51                         LG Q70 LG Stylo 5                  LG Stylo 6 LG Velvet 5G UW LG V60 ThinQ 5G      LG Wing (5G) Moto e6 Moto g7 Play          moto g power moto g stylus Motorola Z4 Motorola one 5G UW Motorola edge+ 5G Motorola razr

SKU LM-K500UMT LM-Q620VAB LM-Q720VSP LM-Q730VMW LM-G900VMY LM-V600VML LM-F100VMY MOTXT20051 MOTXT19523 MOTXT20417 MOTXT20435 MOTXT19804 MOTXT20751 MOTXT20611 MOTXT20001

Retail Price $168.00 $349.99 $240.00 $240.00 $699.99 $949.99 $999.99 $149.99 $168.00 $249.99 $299.99 $499.99 $549.99 $999.99 $1,499.99

SOFL Contract Price $59.99 $99.99 $99.99 $99.99 $349.99 $449.99 $549.99 $49.99 $59.99 $59.99 $79.99 $149.99 $229.99 $499.99 $999.99

SOFL Promotional Price 
Limited Time Availibility & 
may require specific price 
plan

New & Upgrade:  $0.00 New & Upgrade:  $0.00
New & Upgrade: 

$199.99

Operating System Android 10 Android 10 Android 9.0 Pie Android 10 Android 10 Android 10 9.0 - Android Pie Android 9.0 Pie Android 10 Android 10 Android 8.1 Oreo Android 10 Android 10
9.0 - Android Pie

& Android 10

Camera 13 MP front only 32MP / 16MP front 13MP/ 5.0 front 13MP/ 13MP front 16MP front only 64MP /10MP front 64MP /32MP front 13 MP / 5MP front 13 MP / 8.0 front 13 MP/ 5.0 front 48 MP/ 16 front 12 MP / 8 front 48 MP / 16 front 108 MP / 25 front 16MP / 5MP front

Removable Memory 2TB capable 2TB capable 2TB capable 2TB capable 2TB capable 2TB capable 2TB capable 256GB capable None-Int Only 512GB capbable 512GB capbable 2TB capable 1TB capable Internal only N/A

Hearing Aid Compatible M3/T3 M4/T3 M3/T3 M4/T3 M4/T3 M4/T3 M4/T3 M3/T4 M3/T3 M3/T3 M3/T3 M3/T3 M3/T3 M3/T3 N/A

Mode
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global
All Digital (Quad Band) 

Global

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global 5G ULTRAWIDE 

BAND

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global

All Digital (Quad Band) 
Global & 5G

All Digital (Quad Band) 
Global & 5G

All Digital (Quad Band) 
Global & 5G

Field Force Manager x N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Other Features

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Quad 2.0 GHz / Quad 

1.5 GHz / Onboard 
Memory (Actual 

available/formatted 
amount may be less)

32 Gigabyte
USB Mass Storage

Onboard RAM Memory
3 Gigabyte RAM

Onboard Memory 
(Actual 

available/formatted 
amount may be less)

64 Gigabyte
USB Mass Storage

Onboard RAM Memory
4 Gigabyte RAM

Gorilla Glass 3 by 
Corning

KnockON - double tap 
screen to wake up or 

put in sleep mode

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.3 GHz x 4 / 1.8 GHz x 4 

Octa core  // Onboard 
Memory (Actual 

available/formatted 
amount may be less)

64 Gigabyte
Onboard RAM Memory

3 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.4 GHz x 1 / 2.2 GHz x 1 
/1.8 Ghz x 6 Octa Core // 
Onboard Memory (Actual 

available/formatted 
amount may be less)

128 Gigabyte
USB Mass Storage

Onboard RAM Memory
6 Gigabyte

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Octo core 1.8 Ghz (3 x 2.4 
GHz / 1 x 2.8 GHz / 4 x 1.8 
GHz) // Onboard Memory 

(Actual available/formatted 
amount may be less)

128 Gigabyte
USB Mass Storage

Onboard RAM Memory
8 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.4 GHz x 1 / 2.2 GHz x 1 
/1.8 Ghz x 6 Octa Core  //  
Onboard Memory (Actual 

available/formatted amount 
may be less)
256 Gigabyte

Onboard RAM Memory
8 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
1.4 GHz Octa core  // 

Onboard Memory (Actual 
available/formatted 

amount may be less)
16 Gigabyte

Onboard RAM Memory
2 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)             1.8 
Ghz x 4            Fingerprint 

scanner            
TurboPower Charging 

Supported

Processor: Octa-Core 
(Dual Quad Core 

Processors)
1.8 GHz Octa core, 

Onboard Memory (Actual 
available/formatted 

amount may be less)
64 Gigabyte

Onboard RAM Memory

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.0 GHz Octa core,  

Onboard Memory (Actual 
available/formatted 

amount may be less)
128 Gigabyte

Onboard RAM Memory
4 Gigabyte RAM

Octa-Core (Dual Quad 
Core Processors) 2.35 

GHz                 
6-inch Full HD Super 

AMOLED display       
Upgradable to 5G with 
separate accessory    

USB Type C 15W Fast 
Charger included

Onboard Memory 
(Actual 

available/formatted 
amount may be less)

128 Gigabyte
Onboard RAM Memory

4 Gigabyte RAM //

Onboard Memory 
(Actual 

available/formatted 
amount may be less)

256 Gigabyte
Onboard RAM Memory

12 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
2.2 GHz Octa core// 

Onboard Memory (Actual 
available/formatted 

amount may be less)
128 Gigabyte

Onboard RAM Memory
6 Gigabyte

SOFL Equipment Matrix-Smartphones
Samsung Galaxy

Apple, Google & Others

LG & Motorola



Make & Model LG G Pad 5 10.1
Samsung Galaxy 
Tab A 8.4 32GB 

Samsung Galaxy 
Tab S5e           

64GB

Samsung Galaxy Tab 
S6 128GB

Samsung Galaxy Tab 
S7 5G UW

Samsung Galaxy Tab 
S7+ 5G UW

Apple iPad Mini 7.9
Apple iPad 10.2 (8th 

Gen)
Apple iPad Air 10.5    

iPad Pro 11 Inch (2nd 
Gen)                 

Apple iPad Pro 12.9 
(4th Gen)

SKU LM-T600VSS SMT307UZNA  SMT727VZSA SMT867VZAA SMT878UZKA SMT978UZKA
64GB:  MUY12LL/A / 
 256GB: MV1T2LL/A

32GB:  MYMP2LL/A
128 GB:  MYMT2LL/A

64GB:  MV1H2LL/A    
256GB: MV1T2LL/A

128GB:  MY2X2LL/A
    256GB:  MXED2LL/A

512GB:  MXEF2LL/A
  1TB:  MXEH2LL/A

128GB:  MY3F2LL/A
256GB:  MXFF2LL/A
 512GB:  MXFH2LL/A

 1TB:  MXFK2LL/A

Retail Price $299.99 $279.99 $479.99 $729.99 $849.99 $1,049.99 $529.99 / $679.99 $459.99 / $559.99 $629.99 / $779.99
$949.99 / $1,049.99 /  
$1,249.99 / $1,449.99

$1,149.99 / $1,249.99 / 
$1,449.99 /  $1,699.99

Contract Price (2yr) $299.99 $279.99 $479.99 $729.99 $849.99 $1,049.99 $529.99 / $679.99 $459.99 / $559.99 $629.99 / $779.99
$949.99 / $1,049.99 / 
$1,249.99 / $1,449.99

$1,149.99 / $1,249.99 / 
$1,449.99 / $1,699.99

SOFL Promotional 
Price Limited Time 
Availibility & may require 
specific price plan

New & Upgrade: 
$199.99

New & Upgrade: 
$179.99

New & Upgrade: 
$379.99

New & Upgrade: 
$629.99

New & Upgrade: 
$749.99

New & Upgrade: 
$949.99

New & Upgrade: 
$429.99 / 579.99

New & Upgrade: 
$359.99 / $459.99

New & Upgrade: 
$529.99 /  $679.99

New & Upgrade: 
$849.99 / $949.99 / 

$1,149.99 - $1,349.99

New & Upgrade: 
$1,049.99 / $1,149.99 / 
$1,349.99 / $1,599.99

Operating System Android 9.0 Pie Android 9.0 Pie Android 8.1 Oreo Android 9.0 Pie Android 10 Android 10 iPadOS 13 / 14 iPadOS 14 iOS 12 iOS 13 iOS 13

Camera
Yes-Rear (13 MP) 

and front facing 
(8.0MP)

Yes-Rear (13 MP) 
and front facing 

(8.0MP)

Yes-Rear (13 MP) and 
front facing (8.0MP)

Yes-Rear (13 MP) and 
front facing (8.0MP)

Yes-Rear (13 MP) and 
front facing (8.0MP)

Yes-Rear (8 MP) and 
front facing (7.0MP)

Yes-Rear (8.0MP) and 
front facing (1.2MP)

Yes-Rear (8 MP) and 
front facing (7.0MP)

Yes-Rear (12 MP) and 
front facing (7.0MP)

Yes-Rear (12 MP) and 
front facing (7.0MP)

Removable Memory Up to 64 GB Up to 400 GB Up to 400 GB Up to 512GB Up to 512GB Up to 512GB Internal only Internal only Internal only Internal only Internal only

Other Features

Onboard Memory 
(Actual 

available/formatted 
amount may be less)

32 Gigabyte
USB Mass Storage

Onboard RAM 
Memory

4 Gigabyte RAM

Processor: Octa-
Core (Dual Quad 
Core Processors)
1.8 GHz x 2 / 1.6 

GHz x 6 Octa core // 
Onboard Memory 

(Actual 
available/formatted 

amount may be less)
32 Gigabyte

Onboard RAM 
Memory

3 Gigabyte RAM

Processor Hexa-
Core

2.0 Ghz x 2 / 1.7 
Ghz x 6 Hexa-Core 

CPU // Onboard 
Memory (Actual 

available/formatted 
amount may be less)

64 Gigabyte
USB Mass Storage

Onboard RAM 
Memory

4 Gigabyte RAM

Processor: Octa-Core 
(Dual Quad Core 

Processors)
1 x 2.84GHz / 3 x 

2.41GHz / 4 x Quad 
1.78GHz // Onboard 

Memory (Actual 
available/formatted 

amount may be less)
128 Gigabyte

USB Mass Storage
Onboard RAM Memory

6 Gigabyte

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Octo Core 3.09Ghz x1 
/ 2.4Ghz x3 / 1.8Ghz 

x4  // Onboard Memory 
(Actual 

available/formatted 
amount may be less)

128 Gigabyte
USB Mass Storage

Onboard RAM Memory
6 Gigabyte

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Octo Core 3.09Ghz x1 / 
2.4Ghz x3 / 1.8Ghz x4  // 
Onboard Memory (Actual 

available/formatted 
amount may be less)

128 Gigabyte
USB Mass Storage

Onboard RAM Memory
6 Gigabyte

Processor Dual Core
Apple A12 Bionic 64 
bit neural engine with 

Embedded M12 
coprocessor

Processor Dual Core
Apple A12 Bionic 64 
bit neural engine with 

Embedded M12 
coprocessor 

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Apple A12Z Bionic chip 
with 64-bit architecture 

Embedded M12 
coprocessor

Processor: Octa-Core 
(Dual Quad Core 

Processors)
Apple A12Z Bionic chip 
with 64-bit architecture 

Embedded M12 
coprocessor 

Dual core processor:  
Apple A12X Bionic 64 bit 

neural engine with 
Embedded M12 

coprocessor            

Make & Model 5G MiFi M1000       MiFi 8800L        
Ellipsis Jetpack 

900LS
USB730L            Orbic Speed

Inseego MIFI M2100 5G 
UW

Skyus 160

SKU INSGM1000 MIFI8800L MHS900LS USB730L ORB400LBVZRT INSGM2100 SK160-VZ

Retail Price $649.99 $199.99 $79.99 $249.99 $99.99 $399.99 $249.99

Contract Price $499.99 $0.00 $79.99 $29.99 $99.99 $399.99 $99.99 

SOFL Promotional 
Price Limited Time 
Availibility & may require 
specific price plan

New & Upgrade: 
$0.00

New & Upgrade: 
$29.99

New & Upgrade: $0.00
New & Upgrade: 

$29.99

4G LTE 5G X X X X 5G X

Rev A No X No No No No No

Form Factor Hotspot Hotspot Hotspot Aircard Hotspot Hotspot Router

Mac Compatible X X X X X X

External Antenna No No No No No N/A

Vista Compatible No No X No No No N/A

Mode
All Digital (Ultra 

Wide Band XLTE 
Band 13)

All Digital (Quad 
Band)  Global

4G LTE
All Digital (Quad Band)  

Global

4G LTE / XLTE Band 
13 / 4 (700/1700 MHz)

All Digital (Ultra Wide 
Band XLTE Band 13)

4G LTE

Other Features

5G Mobile Hotspot 
up to 15 devices    

VPN Client Capable 
USB 3.0 Support    

•Ultra Wide Band 
(UWB): n261 (27.5-
28.35 GHz); n260 

(37-40 GHz)

4G Mobile Hotspot 
up to 15 devices    

VPN Client Capable  
Battery life up to 24 

hours

4G Mobile Hotspot 
up to 8 devices     

VPN Capable       
1.4 GHz Dual Core 

Processor          
Battery life up to 24 

hours

One Step Access     
Easy to adjust         

Type A USB Port 
compatibility 

Processor Quad Core
1.3 GHz Quad-Core 
Processor // Onboard 

Memory (Actual 
available/formatted 

amount may be less)
512 Megabyte

Onboard RAM Memory
256 Megabyte RAM

5G Mobile Hotspot up 
to 15 devices          

VPN Client Capable 
USB 3.0 Support        
•Ultra Wide Band 

(UWB): n261 (27.5-
28.35 GHz); n260 (37-

40 GHz)

Processor: Qualcomm 
MDM9230 // Onboard 

Memory (Actual 
available/formatted 

amount may be less)
8 Gigabyte

Onboard RAM Memory
1 Gigabyte RAM

SOFL Equipment Matrix- Tablets & Internet Devices
Tablets & Books

Internet Devices



Yealink Deskphone T41S IP T41SW IP T42S IP T46S IP        T46SW IP T49G IP VZP59 IP W60 DECT
CP920 IP Conference 

Phone
CP960 IP Conference 

Phone

SKU T41S T41SW T42S T46S T46SW T49G VZP59 W60 CP920 CP960

Retail Price $85.00 $115.00 $115.00 $145.00 $170.00 $349.00 $399.00 $169.00 $395.00 $499.00 

SOFL Promotional Price 
Limited Time, Availibility & 
may require specific price 

plan

$10.00 $40.00 $40.00 $45.00 $70.00 $249.00 $69.00 $245.00 $349.99 

Number of contacts 1000 1000 1000 1000 Memory Dependent 1000 1000 1000 1000 1000

Accessibility
PoE support

6 Way conferencing 
support

PoE support
6 Way conferencing 

support

PoE support
6 Way conferencing 

support

Multi-Language
6 Way conferencing 

support

Multi-Language
6 Way conferencing 

support

6 Way conferencing 
support

6 Way conferencing 
support

Indoor Range 150 Feet / 
Outdoor range 900 Feet

Tactile-discernible 
number, feature, and 

navigation keys

Multi-Language
Supports conection to a 
mobile phone or PC for 

conference calls
6 Way conferencing 

support

Multi-Language
Supports conection to a 
mobile phone or PC for 

conference calls
6 Way conferencing 

support

Form Factor

Integrated stand with 2 
adjustable angles
Wall Mountable

Message Waiting 
Indicator (MWI)

2 x RJ45 10/100M 
Ethernet Ports

1xRJ9 (4P4C) handset 
port

1xRJ9 (4P4C) headset 
port

Power over Ethernet 
(IEEE 802.3af), Class 

2
1XRJ12 (6P6C) EHS 

port
1 x USB 2.0 port

Desk Phone

Integrated stand with 2 
adjustable angles
Wall Mountable

Message Waiting 
Indicator (MWI)

2 x RJ45 10/100M 
Ethernet Ports

1xRJ9 (4P4C) handset 
port

1xRJ9 (4P4C) headset 
port

Power over Ethernet 
(IEEE 802.3af), Class 

2
1XRJ12 (6P6C) EHS 

port
Desk Phone

Integrated stand with 
2 adjustable angles

Wall Mountable
Message Waiting 
Indicator (MWI)

2 x RJ45 10/100M 
Ethernet Ports
1xRJ9 (4P4C) 
handset port

1xRJ9 (4P4C) 
headset port

Power over Ethernet 
(IEEE 802.3af), 

Class 2
1XRJ12 (6P6C) 

EHS port
Desk Phone

Integrated stand with 2 
adjustable angles
Wall Mountable

Message Waiting 
Indicator (MWI)

1xRJ9 (4P4C) handset 
port

1xRJ9 (4P4C) headset 
port

Power over Ethernet 
(IEEE 802.3af ), class 

0
1 x USB 2.0 port

Desk Phone

Integrated stand with 2 
adjustable angles
Wall Mountable

Message Waiting 
Indicator (MWI)

1xRJ9 (4P4C) handset 
port

1xRJ9 (4P4C) headset 
port

Power over Ethernet 
(IEEE 802.3af ), class 0

1 x USB 2.0 port
Desk Phone

10 line keys can be 
programmed up to27 

paperless DSS keys (3-
page view)

HDMI Port
Integrated stand with 2 

adjustable angles
HDMI output for connection 

to Monitor/Storage 
Applications

Message Waiting Indicator 
(MWI)

1xRJ9 (4P4C) handset port
1xRJ9 (4P4C) headset port

1 x USB 2.0 port
Desk Phone

HDMI Port
Integrated stand with 2 

adjustable angles
HDMI output for connection 

to Monitor/Storage 
Applications

Message Waiting Indicator 
(MWI)

1xRJ9 (4P4C) handset port
1xRJ9 (4P4C) headset port

1 x USB 2.0 port
Desk Phone

Headphone Port
3.5mm

Wall Mountable
Message Waiting Indicator 

(MWI)
Power over Ethernet (IEEE 

802.3af), Class 2
Desk Phone

1 x RJ45 10/100M Ethernet 
port

Power over Ethernet (IEEE 
802.3af ), class 0
1 x USB 2.0 port

1x Mobile phone/PC port: 
3.5mm

Desk Phone
20 feet and 360 degree 

voice pickup

Headphone Port
3.5mm

1 x RJ45 10/100M Ethernet 
port

Power over Ethernet (IEEE 
802.3af ), class 0

1x Mobile phone/PC port: 
3.5mm

Desk Phone
20 feet and 360 degree 

voice pickup
Built-in three-microphone 

array
Available expansion 

microphones (wired or 
wireless sold seperatly)

Technology

Yealink Optima HD 
voice

SIP v1 (RFC2543), v2 
(RFC3261)

Transport Layer 
Security (TLS)

IPv6
IP assignment: 
static/DHCP

USB 2.0 Supported

Wi-Fi
802.11 n - 2.4 and 

5GHz only
802.11 a/b/g/n/ac

Yealink Optima HD 
voice

SIP v1 (RFC2543), v2 
(RFC3261)

Transport Layer 
Security (TLS)

IPv6
IP assignment: 
static/DHCP

USB 2.0 Supported

Wi-Fi
802.11 n - 2.4 and 

5GHz only
802.11 a/b/g/n/ac

Yealink Optima HD 
voice

SIP v1 (RFC2543), 
v2 (RFC3261)

Transport Layer 
Security (TLS)

IPv6
IP assignment: 

static/DHCP
USB 2.0 Supported

Yealink Optima HD 
voice

Dual Port Gigabit 
Ethernet

PoE(802.3af) class 
support

Supports Bridging that 
allows T41P, T46G, 
T46GW and T49G to 

monitor incoming calls
IPv6

OpenVPN, 
IEEE802.1X

IP assignment: Static / 
DHCP / PPPoE

Wi-Fi
802.11 b/g/n

802.11 n - 2.4 and 
5GHz only

802.11 a/b/g/n/ac
Yealink Optima HD 

voice
Dual Port Gigabit 

Ethernet
PoE(802.3af) class 

support
Supports Bridging that 
allows T41P, T46G, 
T46GW and T49G to 

monitor incoming calls
SIP v1 (RFC2543), v2 

(RFC3261)
IPv6

OpenVPN, IEEE802.1X
IP assignment: Static / 

DHCP / PPPoE
USB 2.0 Supported

Wi-Fi
802.11 a/b/g/n

802.11 n - 2.4 and 5GHz 
only

Yealink Optima HD voice
Up to 16 SIP accounts

Dual Port Gigabit Ethernet
Supports Bridging that 
allows T41P, T46G, 
T46GW and T49G to 

monitor incoming calls
SIP v1 (RFC2543), v2 

(RFC3261)
Transport Layer Security 

(TLS)
IPv6
IPv4

OpenVPN, IEEE802.1X
IP assignment: Static / 

DHCP / PPPoE
USB 3.0 Supported

Wi-Fi
802.11 n - 2.4 and 5GHz 

only
802.11 a/b/g/n/ac

Yealink Optima HD voice
Up to 16 SIP accounts

Dual Port Gigabit Ethernet
Supports Bridging that 
allows T41P, T46G, 
T46GW and T49G to 

monitor incoming calls
SIP v1 (RFC2543), v2 

(RFC3261)
Transport Layer Security 

(TLS)
IPv6
IPv4

OpenVPN, IEEE802.1X
IP assignment: Static / 

DHCP / PPPoE
USB 3.0 Supported
USB 2.0 Supported

Noise Proof Technology

Auto Answer Function
Yealink Optima HD voice

SIP v1 (RFC2543), v2 
(RFC3261)

Transport Layer Security 
(TLS)
IPv6

SRTP security encryption
Noise Reduction System

SIP
SIP v1 (RFC2543)
SIP v2 (RFC3261)

UDP/TCP/TLS
Out-of-band DTMF(RFC 

2833)
In-band DTMF

SIP INFO DTMF
Rport (RFC3581)

Digest/basic authentication
Peer-to-peer SIP link mode

Loose routing and strict 
routing support

PRACK (RFC3262)
Error-information support
Reliability of provisional 
responses (RFC3262)

Offer/answer (RFC3264)
Message Waiting 

Indication (RFC3842)
Subscription for MWI 

events (RFC3265)
Dialog-state 

monitoring(RFC 4235)
Event list subscription 
support (RFC4662)
REFER (RFC3515)

SIP v1 (RFC2543), v2 
(RFC3261)

Transport Layer Security 
(TLS)
IPv6
IPv4

IP assignment: 
static/DHCP

OpenVPN, IEEE802.1X
Background Noise 

Suppression
Call Recording via local 

USB

Wi-Fi
802.11 n - 2.4 and 5GHz 

only
802.11 b/g/n/ac

SIP v1 (RFC2543), v2 
(RFC3261)

Transport Layer Security 
(TLS)
IPv6
IPv4

IP assignment: 
static/DHCP

OpenVPN, IEEE802.1X
Background Noise 

Suppression
Call Recording via local 

USB
USB 2.0 Supported

Noise Proof Technology
Five-way conference call 

capability

Make & Model Alcatel Go Flip V Orbic Journey V Kazuna eTalk      Sonim XP5s           Sonim XP3 DuraXV Extreme

SKU ALCATEL-4051S ORB2200LBVZ KAZF119VWQ 999000144 999000389 KYOE4810

Retail Price $99.99 $99.99 $79.99 $288 - $648 $199.99 $240.00 

Contract Price $49.99 $49.99 $29.99 $149.99 $0.99 $99.99

SOFL Promotional Price 
Limited Time, Availibility & 
may require specific price 
plan

New & Upgrade: $0.00 New & Upgrade: $0.00
New & Upgrade: 

$99.99
New & Upgrade: $0.00

New & Upgrade: $0.00 
(Requires $14.99 + plan)

Camera 2.0 MP 2.0 MP 2.0 MP 5.0 MP 5.0 MP 5.0 MP

Bluetooth X X X X X X 

Removable Memory Up to 32GB 2.0 MP Up to 32GB Up to 64GB  Up to 128GB  Up to 512GB

Hearing Aid Compatible X (M3/T3) X (M3/T3) X (M4/T4) X (M3/T4) X (M3/T4) X (M3/T4)

Mode
All Digital (Quad 

Band) Global
All Digital (Quad 

Band) Global
All Digital (Quad 

Band)
All Digital (Quad Band)

Field Force Manager X X X X X X 

Other Features

1.1 Ghz Quad Core 
Processor           

HD Voice capable    
2.8 Inches

LCD display and large 
keys                

Not CDMA 
compatible 

Processor Quad 
Core

1.1 Ghz Quad 
CoreScreen 

Resolution TFT 
QVGA 320 x 240 / 

142.8 PPI
Screen Size     2.8 

Inches

1.1 Ghz Quad Core 
Processor         

HD Voice capable  
2.8 Inches

display and large 
keys              

Not CDMA 
compatible 

3-year warranty       
Gorilla Glass 3 by 

Corning            
1.2 Ghz Quad Core 

Processor           
PTT compatible     

Meets Mil-Standard 
810G standards for 
Dust, Shock, Water 

Resistance.

Processor Quad Core
1.1 Ghz Quad Core, HD 
Voice capable Push-to-

Talk Plus (PTT+)

Screen Resolution:  
QVGA TFT (240 x 320 

pixels) / 
Screen Size: 2.6 Inches/  
1. G102 Ghz Quad Core /
 Push-to-Talk Plus (PTT+)

One Talk Desk phones

SOFL Equipment Matrix - Basic & One Talk Phones

Standard Voice & PTT devices

For specific product functionality and features, device and calling plan/feature compatibility, and for the latest equipment pricing, see your Verizon Government Account Manager.  The above Equipment prices are effective as of 04-01-19 and are subject to change.  
Customer may purchase at the then current State of Florida Government Equipment Matrix pricing or Government promotional pricing, whichever is less at the time of purchase.  Verizon may make certain equipment available at no charge; however, Verizon does not 
guarantee that we will always be able to offer equipment at no charge through the term of the resulting agreement.  Government Subscriber Equipment Pricing listed in this matrix is not available for activations or upgrades on Verizon Telemetry plans. Camera phone use 
or possession may be prohibited in some locations based on privacy, security, or other restrictions.  Verizon's Government Equipment matrix is updated at a minimum quarterly, based upon equipment availability, changes in technology and market conditions.  
Equipment is promotional and subject to availability, Verizon reserves the right to add or discontinue models.  Pricing above is at the 2 yr price point.   Existing customers can upgrade at this price 20 months into their current contract.



____., 
I DATE(MM/DD/YYYY)

Ac5?--RD" 06/18/2019CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Aon Risk services Northeast, Inc. 
New York NY office 
one Liberty Plaza 
165 Broadway, Suite 3201 
New York NY 10006 USA 

INSURED 

cellco Partnershio dba Verizon wireless 
1095 Avenue of the Americas 
New York NY 10036 USA 

CONTACT 
NAME: 

~g_NJ=o. Ext): (866) 283-7122 I r~. No.I: (800) 363-010S 

E-MAJL 
ADDRESS: 

INSURER($) AFFORDING COVERAGE NAIC# 

INSURERk National union Fire Ins co of Pittsburgh 19445 

INSURERB: New Hampshire Insurance company 23841 

1NSURERC: AIU Insurance Company 19399 

INSURERD: American Home Assurance Co. 19380 

INSURER E: Illinois National Insurance Co 23817 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 570076864904 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

1'i.TR TYPE OF INSURANCE INSD WO POLICY NUMBER MM/\;D~~ 
I~ 

LIMITS 
A X COMMERCIAL GENERAL LIABILITY GL EACH OCCURRENCE $2,000,000 

- ==i CLAIMS-MADE 0occuR 
D""""'"'E TU "'-N, ._u $2,000,000 

- PREMISES 'Ea occurrence' 

X XCU Coverage is Included MED EXP (Any one person) $10,000 
PERSONAL & ADV INJURY $2,000,000 

GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000 

~ □ PR~ O,oc $2,000,000POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: 

A AUTOMOBILE LIABILITY CA 299-19-14 06/30/2019 06/30/2020 COMBINED SINGLE LIMIT $2,000,000
AOS 'Ea aceidant' 

-A X ANY AUTO CA 299-19-18 06/30/2019 06/30/2020 BODILY INJURY ( Per person) 

- OWNED - SCHEDULED MA BODILY INJURY {Per accident) 
A - AUTOS ONLY - AUTOS CA 299-19-15 06/30/2019 06/30/2020 PROPERTY DAMAGE

HlREDALJTOS NON-OWNED VA rper accidentl - ONLY - AUTOS ONLY 
A see Next Page 06/30/2019 06/30/2020 

UMBRELLA LIAB --1 OCCUR 
EACH OCCURRENCE 

- AGGREGATEEXCESS LIAB CLAIMS-MADE 

DED 1 \RETENTION 

• WORKERS COMPENSATION ANO WC014649148 06/30/2019 06/30/2020 XI PER I l~;r<·EMPLOYERS' LIABILITY YIN AOS STATUTE 

D 
Al'N PROPRIETOR I PARTNER/ EXECUTIVE 

~ WC014649146 06/30/2019 06/30/2020 
E.L EACH ACCIDENT $1,000,000 

OFFICER/MEMBER EXCLUDED? NIA 
{Mandatory In NH) CA E.L DISEASE-EA EMPLOYEE $1,000,000 
If yes, describe under 
oi::scR!PTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Okaloosa county is included as an Additional Insured with respect to the 

CONTRACT#: C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES 
SERVICES 
EXPIRES. 12/02/2023 

0 z 

i 
"' 'E 
(.) " 

--~ 
CERTIFICATE HOLDER CANCELLATIO 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED 1N ACCORDANCE WITH THE 
POUCY PROVISIONS. 

Okaloosa county AUTHORIZED REPRESENTATIVE 
5479-A Old Bethel Road 
Crestview FL 32536 USA 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: 570000027366 
LOC#: 

ADDITIONAL REMARKS SCHEDULE Page_ of 
AGENCY 
Aon Risk Services Northeast, Inc. 

NAMED INSURED 

cellco Partnership dba Verizon wireless 
POLICY NUMBER 

see certificate Number: 570076864904 
CARRIER INAIC CODE 

see certificate Number: 570076864904 EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER 

INSURER 

INSURER 

INSURER 

IADDITIONAL POLICIES If a policy below does not include limit information, refer to the corresponding policy on the ACORD 
certificate form for policy limits. 

POLICY POLICY 
INSR 

TYPE OF INSURANCE 
ADDL SUBR 

POLICY NUMBER EFFECTIVE EXPIRATION LIMITSLTR INSD WVD DATE DATE 
1,,...M/DDIVVVVI ~•••-oM~M 

AUTOMOBILE LIABILITY 

A CA 299-19-16 06/30/2019 06/30/2020 
NH - Primary 

A CA 299-19-17 06/30/2019 06/30/2020 
NH - Excess 

WORKERS COMPENSATION 

C N/A WC014649149 06/30/2019 06/30/2020 
NY 

E N/A WC014649144 06/30/2019 06/30/2020 
FL 

8 N/A WC014649145 06/30/2019 06/30/2020 
MA,ND,OH,WI,WY 

8 N/A WC014649147 06/30/2019 06/30/2020 
NJ,TX,VA 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



Verizon Wireless Price Sheet 
State of Florida DMS-10/11-00SC 

STATE OF FLORIDA CUSTOM PER UNIT PLANS AND FEATURES 

SOFL Plan Number 

1.19athrough 1.23a 
86680 

Monthly Access 
Charge Per Line 

$0.00 

Domestic Anytime 
Voice Allowance 

Minutes Per Month 

0 

Domestic Anytime Voice Minutes 
Per Month 

2,784,000 - 4,075,999 

Voice Per Minute Rate 

$0.049 

Text, Picture & Video Messa in Per the a licable Custom State of Florida SM SIMMS Per Messa e Feature rate 

Notes: Conventional_ and Smartphone Devices Only. See attached Plan and Feature Details for important information about camng plans, features 
and options. 3G/4C:i_ Smllrtphones and 3G/4G Multimedia Phones require a data package. 4G service requires 4G equipmentand 4G coverage. 
Must request SMS ~or MMS option to receive 200 included Text/PictureNldeo messages option. PTT Plus service requires; PTT Plus feature, 
PTT Plus enabled device, and PTT Plus coverage. Pricing is based on the current State of Florida, Department of Management Services' quarteny 
commitment selection and is subject to change. Please refer to the Mobile Communication Services (MCS) Contract DMS-10111-00SC for further 
details. 

Custom State of Florida Nat1onw1de Mobile Broadband Machine to Machine (M2M) 
Per Megabyte Calling Plan 

The callin Ian below reflects the monthl aocess cha ediscount. No additional discounts a I . 

Machine to Machine 
(M2M) Domestic Megabytes (MB)Domestic Megabytes (MB) Data Per Megabyte RateSOFL Plan Number Per Month 

Per line 
2.1a 

Allowance Per MonthMonthly Aocess Charge 

$0.0991-999,9990$0.00
{86693\ 

National Aocess Roaminn ner KB I $0.002 {Canada\ $0.005 /Mexico\ 
Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Subscribers must supply their 
own authenticated Equipment (CPE) to be activated on these plans Pricing is based on the current Stale of Florida, Department of Management 
Services' quarte~y commitment selection and is subject to change. Please refer to the Mobile Communication Services (MCS) Contract DMS-
10/11-00SC for further details. 

CONTRACT#: C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES/SERVICES 
EXPIRES: 12/02/2023 

September28.2018 DMS-10/11-008Cv1.4 Page1 of50 
Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida Contract DMS-10111--008c effective January 20, 2013, as amended. You may contact your 
local Verizon Government Sales representative for additional information. Copyright 2018. 



           

                            

        

 

     
   

   

  
 

 
   

  

  
 

 
 

  
 

    
 

   

  

    

            
        

 

 

     
 

   
  

  
 

 
   

 
  

 
  

 
   

  
 

  
 

  

   

          
        

   

 

  
  

  

    
 

   
 

   
 

  
 

     

            
        

         
         

        
       

 

 

 

 

 

Custom State of Florida Nationwide Push to Talk Plus (PTT) Per Line Calling Plan or Feature 
The calling plan below reflects the monthly access charge discount.  No additional discounts apply. 

Conventional (Basic) Device Plan Smartphone Device Feature 

SOFL Plan Number 
Monthly Access Charge 

Per Line 
Tier Domestic Anytime PTT 

Plus Lines Per Month 

Domestic Anytime Voice Allowance Minutes 
Per Month 

Conventional 
(Basic) Device 

Plan 

Smartphone Device 
Feature 

2B.1 through 2B.18 
(PTT+ 94976) 

$10.00 1 - 8,999 0 
Per selected voice 

calling plan requirements 

Mobile to Mobile Calling Unlimited 

Data Sent/Received Per the data package selected or Per the voice calling plan. 

PTT Plus service requires PTT Plus enabled device and coverage. Pricing is based on the current State of Florida, Department of Management 
Services’ quarterly commitment selection and is subject to change. Please refer to the Mobile Communication Services (MCS) Contract DMS-
10/11-008C for further details. 

Custom State of Florida Nationwide Push to Talk Plus (PTT) Per Line Calling Plan or Feature 
(INTEROPERABILITY) 

The calling plan below reflects the monthly access charge discount.  No additional discounts apply. 

Conventional (Basic) Device Plan Smartphone Device Feature 

SOFL Plan Number 
Monthly Access Charge 

Per Line 
Domestic Anytime PTT Plus 

Lines Per Month 
Domestic Anytime Voice Allowance Minutes 

Per Month 

2B.1 through 2B.18 
(PTT+ 94976) 

$10.00 1 - 8,999 
As a plan: 

0 
As a feature: 

Per the voice calling plan 

Mobile to Mobile Calling Unlimited 

Data Sent/Received Per the data package selected or Per the voice calling plan. 

PTT Plus service requires PTT Plus enabled device and coverage. PTT Plus Interoperability requires an Interoperability Gateway, PTT Plus 
enabled device, and coverage. Pricing is based on the current State of Florida, Department of Management Services’ quarterly commitment 
selection and is subject to change. Please refer to the Mobile Communication Services (MCS) Contract DMS-10/11-008C for further details. 

Custom State of Florida SMS Per Message Feature 
The calling features below reflect the monthly access charge discount.  No additional discounts apply. 

SMS (Text Messaging) 

SOFL Plan Number Monthly Access Charge 
Domestic Message 

Allowance 
Domestic Messages Per 

Month 
Per SMS Message Rate 

(Sent/Received) 

3.1 through 3.13 
(77847) 

$0.00 0 1 - 450,999 $0.02 

SMS (Text) Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service (EMS up 
to 1120 characters). Enhanced Text Messages sent to most SMS handsets will be delivered as multiple Text messages of up to 160 characters 
each. Subscribers have the option to have text messages disabled entirely without affecting voicemail or other related services. Text Messaging 
plans do not include Operator Assisted Messaging or International Messaging, which is available for 25¢ per message sent and 20¢ per message 
received; see www.vtext.com for details and countries. Pricing is based on the current State of Florida, Department of Management Services’ 
quarterly commitment selection and is subject to change. Please refer to the Mobile Communication Services (MCS) Contract DMS-10/11-008C 
for further details. 

September 28, 2018 DMS-10/11-008C v1.4 Page 2 of 50 

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida Contract DMS-10/11-008c effective January 20, 2013, as amended. You may contact your 

local Verizon Government Sales representative for additional information. Copyright 2018. 



           

                            

        

 

  
 

  

    
 

 
 

 
 

  
 

     

         
         

              
 

           
         

    

 

   
  

   

    
 

  
 

 
 

 
 

     

       
        

           
     

   

 

  

Custom State of Florida MMS Per Message Feature 
The calling features below reflect the monthly access charge discount.  No additional discounts apply. 

MMS (Picture and Video Messaging) 

SOFL Plan Number Monthly Access Charge 
Domestic Message 

Allowance 
Domestic Messages Per 

Month 
Per MMS Message Rate 

(Sent/Received) 

3.1 through 3.25 
(77848) 

$0.00 0 1 - 1,608,999 $0.05 

Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes picture and video messaging and is only available within the 
National Enhanced Services Rate and Coverage Area. In addition, MMS messages are $0.25 per message, per address. In addition to the 
MMS per message charges, MMS uses calling plan Anytime Minutes or kilobytes. Subscribers have the option to have text messages 
disabled entirely without affecting voicemail or other related services.  Text Messaging plans do not include Operator Assisted Messaging or 
International Messaging, which is available for 25¢ per message sent and 20¢ per message received; see www.vtext.com for details and 
countries. Pricing is based on the current State of Florida, Department of Management Services’ quarterly commitment selection and is 
subject to change. Please refer to the Mobile Communication Services (MCS) Contract DMS-10/11-008C for further details. 

Custom State of Florida SMS Broadcast Per Message Feature 
The calling features below reflect the monthly access charge discount.  No additional discounts apply. 

SMS Broadcast (Text) Messaging 

SOFL Plan Number Monthly Access Charge 
Domestic Message 

Allowance 
Domestic Messages Per 

Month 
Per SMS Message Rate 

(Sent/Received) 

3B.1 through 3B.25 
(77847) 

$0.00 0 1 – 130,999 $0.02 

SMS (Text) Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service 
(EMS up to 1120 characters). Enhanced Text Messages sent to most SMS handsets will be delivered as multiple Text messages of up to 
160 characters each. Subscribers have the option to have text messages disabled entirely without affecting voicemail or other related services.  
Pricing is based on the current State of Florida, Department of Management Services’ quarterly commitment selection and is subject to 
change. Please refer to the Mobile Communication Services (MCS) Contract DMS-10/11-008C for further details. 

September 28, 2018 DMS-10/11-008C v1.4 Page 3 of 50 

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida Contract DMS-10/11-008c effective January 20, 2013, as amended. You may contact your 

local Verizon Government Sales representative for additional information. Copyright 2018. 



           

                            

        

 
 

 
  
  

 
 

 

 

 
  

 
      
      

  
 

  

      
        

 
 

 
   

  

 
 

 
 

 
  

 

    
  

 
  

 

   

     
      

      
 

  
  

 
 

 
 

 
 

 
 

 
 

 
 

 
     

      
  

 

   

     
      

    
 

  

WIRELESS VOICE 

Custom State of Florida Voice Calling Plans 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Unlimited Night & Weekend Minutes 

SOFL Plan 
Number 

Domestic 
Anytime 
Minutes 

Conventional and Smartphone Devices 
Monthly Access Charge Overage Rate 

Domestic Voice 
Roaming (Outside 

Florida) 

6.1a (86192) 250 $20.60 $0.041 $0.103 

6.4a (86193) 600 $30.90 $0.041 $0.103 

Data Sent or Received $1.99 per MB or per Data Package 

Optional Feature 

Domestic Push-to-Talk Plus $0.00 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. 3G/4G Smartphones and 
3G/4G Multimedia Phones require a data package. 4G service requires 4G equipment and 4G coverage. PTT Plus service requires PTT Plus 
enabled device and coverage. 

Custom State of Florida Unlimited Voice Calling Plan 
The calling plan below reflects the monthly access charge discount.  No additional discounts apply. 

No Domestic Long Distance Charges 

SOFL Plan 
Number 

Domestic Anytime 
Allowance Minutes* 

Conventional and Smartphone Devices 
Monthly Access Charge Overage Rate 

Domestic Voice 
Roaming (Outside 

Florida) 

6.6a(86194) Unlimited $41.20 N/A 
$0.103 

(includes PTT+) 

Data Sent or Received $1.99 per MB or per Data Package 

Optional Feature 

Domestic Push-to-Talk Plus $0.00 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. *Overage Rate applies after 
allowance. 3G/4G Smartphones and 3G/4G Multimedia Phones require a data package. 4G service requires 4G equipment and 4G coverage. 
PTT Plus service requires PTT Plus enabled device and coverage. 

Custom State of Florida Nationwide Voice Calling Plans 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Unlimited National Mobile to Mobile Calling Minutes 
No Domestic Roaming or Long Distance Charges 

Unlimited Night & Weekend Minutes 

SOFL Plan 
Number 

Domestic Anytime 
Allowance Minutes* 

Conventional and Smartphone Devices 
Monthly Access Charge 

Overage Rate 
Voice Roaming 

(Canada and Mexico) 

6.1a(86195) 250 $25.75 $0.052 $0.69 

6.4a (86196) 600 $36.05 $0.052 $0.69 

Data Sent or Received $1.99 per MB or per Data Package 

Optional Feature 

Domestic Push-to-Talk Plus $0.00 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. *Overage Rate applies after 
allowance. 3G/4G Smartphones and 3G/4G Multimedia Phones require a data package. 4G service requires 4G equipment and 4G coverage. 
PTT Plus service requires PTT Plus enabled device and coverage. 
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Custom State of Florida Unlimited Nationwide Voice Calling Plan 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

SOFL Plan 
Number 

Domestic Anytime 
Allowance Minutes* 

Conventional and Smartphone Devices 
Monthly Access Charge Overage Rate 

Voice Roaming 
(Canada and 

Mexico) 

6.6a (86197) Unlimited $51.50 N/A 
$0.69 

(includes PTT+) 

Data Sent or Received $1.99 per MB or per Data Package 

Optional Feature 

Domestic Push-to-Talk Plus $0.00 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. *Overage Rate applies after 
allowance. 3G/4G Smartphones and 3G/4G Multimedia Phones require a data package. 4G service requires 4G equipment and 4G coverage. 
PTT Plus service requires PTT Plus enabled device and coverage. 

Custom State of Florida All Inclusive Unlimited Nationwide Voice & Messaging Plan 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Conventional and Smartphone/BlackBerry Devices 

SOFL Plan 
Number 

Monthly Access 
Charge 
Per Line 

Nationwide Voice 
Allowance 

Domestic Tethering 
Allowance 

Overate Rate 
Unlimited Text, 
Picture, Video 

Messaging and Data 

6.1d(86768-3G) $51.00 Unlimited 5GB $10.30/GB Included 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 
allowance. 4G service requires 4G equipment and 4G coverage. 

Custom State of Florida All Inclusive Unlimited Nationwide Voice & Messaging Plan (Hotspot) 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Conventional and Smartphone/BlackBerry Devices 

SOFL Plan 

Number 

Monthly Access 

Charge 

Per Line 

Nationwide Voice 

Allowance 

4G Domestic 

Hotspot/Tethering 
Overate Rate 

Unlimited Text, 

Picture, Video 

Messaging and Data 

6.1d (86769-4G) $51.00 Unlimited 5GB $10.30/GB Included 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 

allowance. 4G service requires 4G equipment and 4G coverage. 
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WIRELESS DATA 

Custom State of Florida Aircard Data Plans 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Data for modem devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Overage Rate 
Unlimited Text 

Messaging 

6.1b(86226) $20.60 500MB 

$0.00849per MB 
Included 

6.2b(86227) $25.75 1,000MB 

6.3b(86228) $30.90 2,000MB 

6.4b(86229) $36.05 Unlimited N/A 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 
allowance. 

Custom State of Florida Smartphone Data Feature Packages 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Data for Smartphone devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Overage Rate 
Unlimited Text and 
MMS messaging 

6.6b(77294 and 
79789) 

$15.45 500MB 

$0.00849 per MB Included* 
6.7b(77295 and 

79790) 
$20.60 1,000MB 

Exhibit 6B(79740 
and 79791) 

$23.69 2,000MB 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 
allowance. 4G service requires 4G equipment and 4G coverage. *Not included with the State of Florida Nationwide Custom Pooled Voice Services 
Plans. 

Custom State of Florida Smartphone Unlimited Data Feature Package 
The calling plan below reflects the monthly access charge discount.  No additional discounts apply. 

Data for Smartphone devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line Domestic Data Allowance Overage Rate 

Unlimited Text  and 
MMS messaging and 

tethering 

6.8b(79407-4G 
and 79409-3G), 
(79781-4G and 

79780-3G 

$32.96 Unlimited* N/A Included** 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 
allowance. 4G service requires 4G equipment and 4G coverage. *Verizon Wireless will limit the data throughput speeds should 25 GB of data 
usage be reached in any given billing cycle on any line. Data throughput speeds for additional usage will be limited for the remainder of the then-
current bill cycle for the line(s) that exceed the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation 
thresholds to as low as 5GB with prior written notice **Not available when bundled with the State of Florida Nationwide Custom Pooled Voice 
Services Plans. 
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Custom State of Florida BlackBerry Data Feature Packages 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Data for BlackBerry devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Overage Rate 
Unlimited Text  and 

MMS Messaging 

6.10b(77294 and 
79789) 

$15.45 500MB 

$0.00849per MB Included* 
6.11b(77295 and 

79790) 
$20.60 1,000MB 

Exhibit 6B(79740 
and 79791) 

$23.69 2,000MB 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 
allowance. 4G service requires 4G equipment and 4G coverage. *Not included with the State of Florida Nationwide Custom Pooled Voice Services 
Plans 

Custom State of Florida BlackBerry Unlimited Data Feature Package 
The calling plan below reflects the monthly access charge discount.  No additional discounts apply. 

Data for BlackBerry devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Overage Rate 
Unlimited Text  and 

MMS messaging and 
tethering 

6.12b(79407-4G 
and 79409-3G), 
(79781-4G and 

79780-3G 

$32.96 Unlimited* N/A Included** 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. 4G service requires 4G equipment 
and 4G coverage. *Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any 
line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed the 25 GB 
high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB with prior written notice 
**Not available when bundled with the State of Florida Nationwide Custom Pooled Voice Services Plans 

Custom State of Florida Tablet/iPad Data Plans 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Data for Tablet/iPad devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Overage Rate 

6.13b(86226) $20.60 500MB 

$0.00849 per MB 6.14b(86227) $25.75 1,000MB 

6.15b(86228) $30.90 2,000MB 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. Overage Rate applies after 
allowance. 4G service requires 4G equipment and 4G coverage. 

Custom State of Florida Tablet/iPad Unlimited Data Plans 
The calling plan below reflects the monthly access charge discount.  No additional discounts apply. 

Data for Tablet/iPad devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Overage Rate 

6.16b(86229) $36.05 Unlimited* N/A 
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Notes: See attached Plan and Feature Details for important information about calling plans, features and options. 4G service requires 4G equipment 
and 4G coverage. *Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line. Data 

throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed the 25 GB high-speed data usage 
threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB with prior written notice 

Public Sector Mobile Broadband Share Plans: Government Subscribers Only 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes 

Monthly Access Charge $34.99 (90237) $59.99 (90240) $99.99 (90241) 

Shared Domestic Data Allowance 5GB 10GB 20GB 

Overage Per Gigabyte $8.00 Per Gigabyte 

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle, 
any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account 
beginning with the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request. New 
activations on these service plans require 4G LTE devices. Existing customers transitioning to one of these service plans are able to utilize 
existing 3G devices. The 5GB, 10GB, and 20GB Public Sector Mobile Broadband Plans are able to share with each other. 

Custom State of Florida Mobile Broadband Connect Feature 
The calling feature below reflects the monthly access charge discount.  No additional discounts apply. 

With a Mobile Broadband Connect capable Smartphone/BlackBerry devices only 

SOFL Plan 
Number 

Monthly Access Charge 
Per Line 

Domestic Data Allowance Per Minute Rate and Long distance 

6.1f 

(76404-4G, 
76405-3G) 

$10.00 Unlimited* Per the Voice Plan 

Notes: See attached Plan and Feature Details for important information about plans, features and options. Mobile Broadband Connect is currently available on 
select voice and data devices, and provides Mobile Broadband/NationalAccess service utilizing the device as a modem. A mobile office kit, VZAccess Manager 
Software, a cable for tethering and/ or a software update may be required. Bluetooth® is not supported with Mobile Broadband Connect. Feature may only be added 
onto an eligible plan coupled with a Custom State of Florida Smartphone or BlackBerry Data Feature Package (SOFL Plans 6.6b, 6.7b, 6.10b, 6.11b and Exhibit 6B). 
Per Minute Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. For optional features, the underlying calling plan 
determines the rates for voice airtime, and domestic long distance. *Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached 
in any given billing cycle on any line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that 
exceed the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB with prior written notice 

Custom State of Florida Nationwide Wireless PDA/BlackBerry Data Plan with MHS 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Data for PDA/BlackBerry devices only 

Monthly Access Charge Per Line 
Domestic Data Allowance with 

Mobile Hot Spot (MHS) 
Nationwide Calling Rate 

Unlimited Mobile to Mobile, 
Nights and Weekends, Text, 
Picture and Video Messaging 

$35.99(93445) Unlimited* $0.052 per minute Included 

Notes: See attached Plan and Feature Details for important information about calling plans, features and options. 4G service requires 4G equipment 
and 4G coverage. *Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line. Data 

throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed the 25 GB high-speed data usage 
threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB with prior written notice 
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Mobile Broadband Machine to Machine (M2M) Share Group 1 Plans Low Usage 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

1 Megabyte 5 Megabytes 25 Megabytes 50 Megabytes 
Mobile Broadband Machine to Machine Plans 

150 
Megabytes 

Domestic Shared Data Allowance Per Month 1 MB (87640) 5 MB (87641) 25 MB (87642) 50 MB (87643) 150MB (87644) 

Monthly Access Charge $5.00 $7.00 $10.00 $15.00 $18.00 

Overage Rate Per Megabyte $1.00 

Mobile Broadband Machine to Machine (M2M) Share Group 2 Plans High Usage 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Mobile Broadband Machine to Machine Plans 250 Megabytes 1 Gigabyte 5 Gigabytes 10 Gigabytes 

Domestic Data Allowance Per Month 250 MB (87645) 1 GB (87646) 5 GB (87647) 10 GB (87648) 

Monthly Access Charge $20.00 $25.00 $38.50 $61.60 

Overage Rate Per Megabyte $0.015 
Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. See attached Calling Plan and Feature Details for important 
information about calling plans, features and options. Government Subscribers may supply their own authenticated Equipment (CPE) approved by Verizon Wireless 
to be activated on these plans. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M pricing. 4G service requires 4G Telemetry 
equipment and 4G coverage. All terms and conditions of the Agreement apply to M2M service and M2M Lines as a Wireless Service. Customer may select either 
the Account Share or Multi-Account Share option on the Mobile broadband Machine-to-Machine (M2M) Share Plans. 

Machine to Machine Wireless Backup Router Plan 
This Plan is NOT eligible for Monthly Access Fee Discounts. 

Monthly Access Data Allowance Overage Rate 

$10.00 
(86847-3G, 86848-4G) 

25 MB $10.00 per GB 

Note: This plan is restricted to Verizon Wireless network use only; domestic and international roaming not available. Current data coverage details 
can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G coverage. Customer must maintain a minimum of five (5) active 
M2M Lines to be eligible for this plan. Customer must provide its own Equipment, approved for use on the Verizon Wireless network, when activating 
service on this plan. Not all wireless routers can be provisioned on this plan. 
This plan is approved for use as a backup solution for business continuity only and may not be used for primary connectivity. Verizon Wireless 
reserves the right to migrate lines on this plan to the standard 5 GB M2M Plan if usage on a line provisioned on this plan exceeds one GB for three 
consecutive bill cycles. 

Public Sector Mobile Broadband Machine to Machine (M2M) Share Plans: 
Government Subscribers Only 

The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes 

Monthly Access Charge $34.99 (90231) $59.99 (90234) $99.99 (90235) 

Shared Domestic Data Allowance 5GB 10GB 20GB 

Overage Per Gigabyte $8.00 Per Gigabyte 

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle, any 
unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning 
with the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request. New activations 
on these service plans require 4G LTE devices. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M 

September 28, 2018 DMS-10/11-008C v1.4 Page 9 of 50 

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida Contract DMS-10/11-008c effective January 20, 2013, as amended. You may contact your 

local Verizon Government Sales representative for additional information. Copyright 2018. 

www.verizonwireless.com


           

                            

        

            
 

 

 

 

    
  

 

   

  

  

 
       

        
      

  
 

 

  
 

 
  

   

  

 

    

        

       

 

 

 
   

  

  

  

  

  

  

  

-

–

-

pricing. Existing customers transitioning to one of these service plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB Public 
Sector Mobile Broadband Machine to Machine Plans are able to share with each other. 

Custom Flat Rate Mobile Broadband Government 
Government Subscribers Only 

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $34.99 

Domestic Data Allowance* Unlimited 

Overage Rate per KB NA 

NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), and Smartphone 
data Plans. Throughput speeds on the Custom Flat Rate Mobile Broadband will be limited up to 600kbps throughout the duration of each billing 
cycle while on the Verizon Wireless 4G network only. Data speeds are not guaranteed while on Extended or roaming partner networks. Devices 
utilized in conjunction with the Custom Flat Rate Mobile Broadband plan are limited to mobile (non-stationary) applications. Dedicated internet 
connections on stationary router devices and streaming video on stationary video surveillance cameras are expressly prohibited on this rate plan. 

Custom Mobile Broadband Plan II Government 
Government Subscribers Only 

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $44.99 

Domestic Data Allowance Unlimited 

Overage Rate Per KB NA 

NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), and Smartphone 

data Plans. Verizon Wireless will limit throughput of data speeds should 30GB of data be used within a given bill cycle. Devices utilized in conjunction 

with the Custom Mobile Broadband Plan II are limited to mobile (non-stationary) applications. Data speeds are not guaranteed while on Extended 

or roaming partner networks. Dedicated internet connections on stationary router devices and streaming video on stationary video surveillance 

cameras are expressly prohibited on this rate plan. 

Custom 4G Unlimited Smartphone Plan for Public Sector 
State of Florida Government Subscribers Only 

This plan is not eligible for additional monthly access fee discounts. 

Monthly Access Fee $50.00 

Data Allowance1 Unlimited 

Mobile Hotspot2 Unlimited 

Monthly Anytime Minutes Unlimited 

Domestic Long Distance Toll Free Included 

Domestic and International Messaging Allowance3 Unlimited 
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Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G Extended 
networks, while available. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or pay as you go 
pricing, which can be found at www.verizonwireless.com/international. Only a 4G smartphone can be activated on this plan. 
1After 10 GB of data usage on a line during any billing cycle, usage may be prioritized behind other customers in the event of network congestion. 
To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at up to 480p. 
2Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled devices. If 10 GB of 
Mobile Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data throughput speeds for additional 
usage for the remainder of the then-current billing cycle for the line that exceeds the data usage. 
3Unlimited messaging from within the United States to anywhere in the world where messaging services are available. For other messaging rates 
go to www.verizonwireless.com. 

The “Custom 4G Unlimited Smartphone Plan for Public Sector – State of Florida Government” is eligible to use Travel Pass SPO code 383. Please 
visit https://www.verizonwireless.com/solutions-and-services/international/i 
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GLOBAL SERVICES 

International Options Monthly Features:  Mexico and Canada 
The calling features below reflect the monthly access fee discount. No additional discounts apply. 

International Options Monthly 
Features: Mexico and Canada 

Monthly Access Fee 

Monthly Access Fee less discount 

Voice Overage Rate 

Data Allowance1 

Data Overage Rate After Allowance2 

Messaging Allowance3 

Messaging Overage Rate After 
Allowance2 

$30.00 (SPO 425) $25.00 (SPO 443 ) 

$22.50 $18.75 

$10.00 (SPO 428) $20.00 (SPO 426) $15.00 (SPO 441) 

$10.00 $20.00 $15.00 

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes 500 Voice Minutes 

Pay Go $0.10/minute $0.05/minute 

100 MB 250 MB 100 MB 250 MB 1 GB 

$10.00/100 MB $20.00/1 GB 

100 sent; unlimited 250 sent; unlimited 500 sent; unlimited 
Pay Go 

incoming incoming incoming 

$0.05/Sent 
Pay Go $0.10/Sent Message 

Message 

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 1The data allowance applies in Canada and Mexico only, where 

coverage is available. All data usage, including dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible domestic data plan or feature 

and a International GSM capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur data 

transport charges (deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at 
www.verizonwireless.com/International. 
This is a monthly feature and will be removed from the account one month after being added to an account. 

International Options Monthly Features :  140+ Countries 
The calling features  below reflect the monthly access fee discount. No additional discounts apply. 

International Options Monthly 
Features: 140+ Countries 

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes 

Monthly Access Fee $25.00 (SPO 431) $50.00 (SPO 433) $40.00 (SPO 445) $85.00 (SPO 423) 

Monthly Access Fee less discount $18.75 $37.50 $30.00 $63.75 

Pay Go $0.25/minute 

100 MB 250 MB 100 MB 250 MB 

           

                            

        

 

  
    

  
        

        

       

    

      

    

  
 

 
  

 
  

 

 
 

  
 

 

               

              

          
 

 
 

   
   

  
       

         

      

   

     

   

  
 

 
  

 

 
 

  

  

                

               

              
 

 
 

 

  

Voice Overage Rate 

Data Allowance1 

Data Overage Rate After Allowance2 

Messaging Allowance3 

Messaging Overage Rate After 
Allowance2 

$25.00/100 MB 

100 sent; unlimited 250 sent; unlimited 
Pay Go 

incoming incoming 

Pay Go $0.25/Sent Message 

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 1The data allowance applies in 140+Countries, where coverage 

is available. All data usage, including dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible domestic data plan or feature and a 

International GSM capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur data transport 

charges (deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at 
www.verizonwireless.com/International. 
This is a monthly feature and will be removed from the account one month after being added to an account. 

September 28, 2018 DMS-10/11-008C v1.4 Page 12 of 50 

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida Contract DMS-10/11-008c effective January 20, 2013, as amended. You may contact your 

local Verizon Government Sales representative for additional information. Copyright 2018. 

www.verizonwireless.com/International
www.verizonwireless.com
www.verizonwireless.com/International
www.verizonwireless.com


International Options Monthly Recurring Features:  Mexico and Canada 
The calling features below reflect the monthly access fee discount. No additional discounts apply. 

International Options Monthly 
Recurring Features: Mexico and 
Canada 

Monthly Access Fee 

Monthly Access Fee less discount 

Voice Overage Rate 

Data Allowance1 

Data Overage Rate After Allowance2 

Messaging Allowance3 

Messaging Overage Rate After 
Allowance2 

$10.00 (SPO 427) $20.00 (SPO 446) $15.00 (SPO 434) $30.00 (SPO 424) $25.00 (SPO 442) 

$10.00 $20.00 $15.00 $22.50 $18.75 

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes 500 Voice Minutes 

Pay Go $0.10/minute $0.05/minute 

100 MB 250 MB 100 MB 250 MB 1 GB 

$10.00/100 MB $20.00/1 GB 

100 sent; unlimited 250 sent; unlimited 500 sent; unlimited 
Pay Go 

incoming incoming incoming 

$0.05/Sent 
Pay Go $0.10/Sent Message 

Message 

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 1The data allowance applies in Canada and Mexico only, where 

coverage is available. All data usage, including dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible domestic data plan or feature 

and a International GSM capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur data 

transport charges (deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at 
www.verizonwireless.com/International. 

This is a recurring feature and will remain on the account until removed. 

International Options Monthly Recurring Features:  140+ Countries 
The calling features  below reflect the monthly access fee discount. No additional discounts apply. 

International Options Monthly 
Recurring Features: 140+ Countries 

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes 

Monthly Access Fee $25.00 (SPO 412) $50.00 (SPO 432) $40.00 (SPO 444) $85.00 (SPO 422) 

Monthly Access Fee less discount $18.75 $37.50 $30.00 $63.75 

Pay Go $0.25/minute 

100 MB 250 MB 100 MB 250 MB 

           

                            

        

 

 

 

 

 

 

  
    

 
  

        

        

        

    

      

    

  
 

 
  

 
  

 

 
 

  
 

 

               

              

          
 

  
 

 

  
   

  
       

       

      

   

     

   

  
 

 
  

 

 
 

  

          

                

               

              
 

  
 

 

 

 

 

 

Data Overage Rate After Allowance2 $25.00/100 MB 

Messaging Allowance3 Pay Go 
100 sent; unlimited 250 sent; unlimited 

incoming incoming 

Messaging Overage Rate After 
Allowance2 

Pay Go $0.25/Sent Message 

Voice Overage Rate 

Data Allowance1 

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 1The data allowance applies in 140+ Countries, where coverage 

is available. All data usage, including dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible domestic data plan or feature and a 

International GSM capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur data transport 

charges (deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at 
www.verizonwireless.com/International. 

This is a recurring feature and will remain on the account until removed. 
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Global Data Optional Features 
The Data Packages are eligible for monthly access fee discounts and promotions, when available. 

Monthly Access Fee Allowance Rate per MB (Canada) 
Rate per MB 

(Mexico) 
Rate per MB (Rest of the 

World) 

N/A N/A $2.05/MB $5.12MB $20.48/MB 
Notes: Current coverage details and list of Global Data Countries can be found at www.verizonwireless.com/International. See Calling Plan Optional Features section 
for important information about calling plans, features and options.  Applies to all global-capable phones and internet devices. Customer must subscribe to a domestic 
Mobile Hotspot plan to use the service globally. The majority of your monthly usage must be in the United States. All data usage, including tethering and hotspot, 
deducts from the same data allowance. 
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ADDITIONAL WIRELESS FEATURES 

Custom State of Florida SMS/MMS Messaging Features 
The calling features below reflect the monthly access charge discount.  No additional discounts apply. 

Text, Picture or Video Messaging for Conventional (Basic) and Smartphone devices only 

SOFL Plan 
Number 

Monthly Access 
Charge Per Line 

Domestic Message Allowance Overage Rate 

6.1c(77328) $2.00 300 messages 
$0.05 per message

6.2c(77341) $3.00 500 messages 

6.3c(77329) $7.00 Unlimited N/A 

Text Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service (EMS up to 
1120 characters). Enhanced Text Messages sent to most SMS handsets will be delivered as multiple Text messages of up to 160 characters each. 
Subscribers have the option to have text messages disabled entirely without affecting voicemail or other related services. Overage Rate applies 
after allowance. Text Messaging plans do not include Operator Assisted Messaging or International Messaging, which is available for 25¢ per 
message sent and 20¢ per message received; see www.vtext.com for details and countries. Multi-Media Messaging (MMS): Multi-Media 
Messaging (MMS) includes picture and video messaging and is only available within the National Enhanced Services Rate and Coverage Area. In 
addition, MMS messages are $0.25 per message, per address. In addition to the MMS per message charges, MMS uses calling plan Anytime 
Minutes or kilobytes. 

Custom State of Florida Field Force Manager Features 
The calling plans below reflect the monthly access charge discount.  No additional discounts apply. 

Conventional (Basic) Phone or Smartphone 

Limited Basic Pro* 

Monthly Access Charge 
$9.99 per user 

(75681 for Basic and Smartphone) 

$20.00 per user 

(76722 - Basic) 

(76637 – Smartphone) 

$25.00 per user 

(76723 - Basic) 

(76638 – Smartphone) 

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Plan and Feature Details for important information about 
calling plans, features and options. Field Force Manager (”FFM”) Features may only be added onto a Custom State of Florida calling plan with a 
monthly access fee of $20.00 or higher. Data plan required. Requires a minimum 500 MB Data Package for Smartphones. FFM is available on 
select devices only. *FFM Pro is not available on all devices. If the Block Voice Feature is removed, a per minute rate of $0.25 shall apply for all 
voice calls. Downloading the FFM application requires approximately 2 MB (megabytes) of data. 

Push to Talk Plus License (PTT+): Government Subscribers Only 
Push to Talk License licenses are not eligible for any further discounts. 

Product Monthly Access 

Tablet $3.75 

Inter-carrier (only any device) $3.75 

3rd Party Web (HTML) API Client $3.75 

Dispatch (License) Windows PC with PTT and mapping $22.50 
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about 
calling plans, features and options. Push to Talk license only.  Push to Talk Plus requires PTT+ capable device. 
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Land Mobile Radio (LMR) for PTT+ : Government Subscribers Only 
Push to Talk Plus service is required. 

LMR licenses are not eligible for any further discounts. 

Product Monthly Access 

LMR Channel per account $0.00 

Notes: Customer may have multiple channels. 

LMR FEATURE Only 
(When added to a Basic/Smartphone Device with PTT+) 

Basic/Smartphone Devices (FEATURE) $4.50 (85280) 

Notes: LMR cannot be added to any device without Domestic Push to Talk Plus. Push to Talk Plus requires PTT+ capable device. 

LMR License bundled with PTT+ License 

Tablet $8.25 

Inter-carrier (any device) $8.25 

3rd Party Web (HTML) API Client $8.25 
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling 
plans, features and options. Land Mobile Radio (LMR) Interoperability works with all PTT+ capable devices. To use PTT+, Customer needs a PTT+ feature (or a 
software license for tablets and dispatch) and a PTT+ compatible device. An Internet Protocol (IP) link is required to connect Verizon’s PTT+ service with the 
customer’s LMR network through the “IP Gateway”. By purchasing the Land Mobile Radio for PTT+ Customer consents to the tracking of Land Mobile Radio for 
PTT+ equipment and must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of information transmitted, 
disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to atmospheric conditions, inaccurate ephemeris data and 
other factors associated with use of satellites and satellite data. 
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ENHANCED SERVICES AND SOLUTIONS 

4G Smartwatch with NumberShare1 Unlimited Plan Government 
This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $10.00 (13413) 

Domestic Anytime Minutes Unlimited 

Domestic Data Allowance2 Unlimited 

Domestic and International Messaging Allowance3 Unlimited 
Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. This plan is for use only in the United States on the 

Verizon Wireless 4G network. When NumberShare is active on a 4G Smartwatch, certain services will not work on the Smartwatch device including: Call Forwarding, 

No Answer Transfer, Busy Transfer, Caller Name ID, Voicemail (access voicemail on the Smartwatch device by dialing the host smartphone number and pin)), and 

RingBack Tones. Calls and messages to/from blocked contacts will not be blocked on the Smarthwatch when NumberSharing with a host smartphone. Verizon does 

not guarantee that NumberShare will work at all times in every situation and the service works only with eligible devices. 

1. Only lines on select smartwatches with the NumberShare service can be activated on this plan. Certain conditions must be met prior to activation. This plan can 

only be used when paired with a Verizon Wireless Smartphone that has unlimited data. 

2. Usage may be prioritized behind other customers in the event of network congestion. 

3. Unlimited messaging from within the United States to anywhere in the world where messaging services are available. 

Verizon Mobile Device Management (MDM): Government Subscribers Only 
Verizon MDM is not eligible for the monthly access charge discount. No additional discounts apply. 

Verizon MDM Feature Access Fee 

Enterprise Firmware Over the Air (FOTA) Management1 $0.00 (license requirement with service) 

Device Diagnostics2 $0.99 / per device per month 

Broadband Hotspot Management3 

$1.49 / per device per month 
OR 
$15.00 / per device per year 

Unified Endpoint Management 

$1.00 / per device per month 
OR 
$10.00 / per device per year 

Notes: See attached Calling Plan and Feature Details for important information about calling plans, features and options. MDM supports select devices and 
operating systems and may require installation of a software agent. MDM features are billed separately; however, all supported options will appear and cannot be 
blocked. Due to a number of features that require HTML 5, Verizon MDM requires Internet Explorer Version 10 and above to work efficiently. 1 Enterprise Firmware 
Over the Air (FOTA) Management supports Android devices, including Jetpacks and USB devices. 2 Device Diagnostics supports Verizon Android devices operating 
on OS 4.0 and higher excluding Apple IOS and Google Pixel/Nexus Devices. 3 Broadband Hotspot Management currently supports the MiFi 7730L, AC791L, Jetpack 

MiFi 6620L, and USB730L. 
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MobileIron Enterprise Mobility Management License Fees 
On Premise (Core) 

(Minimum 500+ MI Core Licenses Required for initial order/installation) 

A discount has been applied.  MobileIron Licenses and Installation services are not eligible for any further discounts. 

On Premise (Core) (Software Subscription License) 
Annual Subscription License Bundle 

per Device with Direct Support 
Annual Subscription License Bundle 

per User with Direct Support (3 Devices per User) 

License 
Type 

Description/SKU Monthly 
Cost 

Annual 
Cost 

Description/SKU Monthly 
Cost 

Annual Cost 

Silver 

MobileIron Core (on-premise) 
EMM Silver Bundle per Device 

SKU: MICore Silver Per Device 

$3.00 $36.00 

MobileIron Core (on-premise) 
EMM Silver Bundle per User 

SKU: MICore Silver Per User 

$4.50 $54.00 

Gold 

MobileIron Core (on-premise) 
EMM Gold Bundle per Device 

SKU: MICore Gold Per Device 

$4.50 $54.00 

MobileIron Core (on-premise) 
EMM Gold Bundle per User 

SKU: MICore Gold Per User 

$6.75 $81.00 

Platinum 

MobileIron Core (on-premise) 
EMM Platinum Bundle per Device 

SKU: MICore Platinum Per Device 

$5.63 $67.50 

MobileIron Core (on-premise) 
EMM Platinum Bundle per User 

SKU: MICore Platinum Per User 

$8.63 $103.50 

On Premise (Core) (Software Perpetual License) 
Annual Subscription License Bundle 

per Device and Direct Support 
Annual Subscription License Bundle per User and Direct Support 

(3 Devices per User) 

Type Description/SKU 
Monthly 

Cost 
Annual 
Cost 

One Time 
Cost 

Description/SKU 
Monthly 

Cost 
Annual 
Cost 

One Time 
Cost 

Silver 
License 

MobileIron Core (on-
premise) EMM Silver 
per Device Perpetual 
License 

SKU: MICore Silver Per 
Device Perpetual License 

- - $56.25 

MobileIron Core (on-
premise) EMM Silver 
per User Perpetual License 

SKU: MICore Silver Per 
User Perpetual License 

- - $82.50 

Silver 
Support 
(REQUIRED) 

Maintenance Support for 
MobileIron Core (on-
premise) EMM Silver 
per Device Perpetual 
License 

SKU: Maintenance Support 
MICore Silver Per Device 
Perpetual License 

$0.94 $11.25 -

Maintenance Support 
MobileIron Core (on-
premise) EMM Silver 
per User Perpetual License 

SKU: Maintenance Support 
MICore Silver Per User 
Perpetual License 

$1.38 $16.50 -

Gold 
License 

MobileIron Core (on-
premise) EMM Gold 
per Device Perpetual 
License 

SKU: MICore Gold Per 
Device Perpetual License 

- - $82.50 

MobileIron Core (on-
premise) EMM Gold 
per User Perpetual License 

SKU: MICore Gold Per User 
Perpetual License 

- - $123.75 
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Gold 
Support 
(REQUIRED) 

Maintenance Support 
MobileIron Core (on-
premise) EMM Gold 
per Device Perpetual 
License 

SKU: Maintenance Support 
MICore Gold Per Device 
Perpetual License 

$1.38 $16.50 -

Maintenance Support 
MobileIron Core (on-
premise) EMM Gold 
per User Perpetual License 

SKU: Maintenance Support 
MICore Gold Per User 
Perpetual License 

$2.06 $24.75 -

Platinum 
License 

MobileIron Core (on-
premise) EMM Platinum 
per Device Perpetual 
License 

SKU: MICore Platinum Per 
Device Perpetual License 

- - $105.00 

MobileIron Core (on-
premise) EMM Platinum 
per User Perpetual License 

SKU: MICore Platinum Per 
User Perpetual License 

- - $157.50 

Platinum 
Support 
(REQUIRED) 

Maintenance Support 
MobileIron Core (on-
premise) EMM Platinum 
per Device Perpetual 
License 

SKU: Maintenance Support 
MICore Platinum Per 
Device Perpetual License 

$1.75 $21.00 -

Maintenance Support 
MobileIron Core (on-
premise) EMM Platinum 
per User Perpetual License 

SKU: Maintenance Support 
MICore Platinum Per User 
Perpetual License 

$2.63 $31.50 -

PROFESSIONAL SERVICES 

On Premise (Core) Installation1 

Support and Maintenance Included 

License Type Description/SKU One time Cost2 

Silver 
MICore Silver Installation 
MI-PS-DEPLOY1 

$3,000.00 

Gold 
MICore Gold Installation 
MI-PS-DEPLOY2 

$6,000.00 

Platinum 
MICore Platinum Installation 
MI-PS-DEPLOY3 

$8,000.00 

MobileIron Remote Technical Product Training3 

Remote Technical Product 
Training 

Up to six (6) hours of training on the features of MobileIron software 
(e.g. customization, configuration and support) typically divided into 
three 2-hour sessions. 

$1,500.00 

Note. Customer must choose one License Type; selection cannot be mixed and/or matched. 1A minimum of 500 MobileIron licenses are 
required for On-Premise (Core) for initial order for new MobileIron Customers. 2On-premise (Core) requires integration and setup with backend 
systems. Installation charges are prepackaged services providing access to a Professional Services Engineer to assist customer in 
installing/integrating the MobileIron platform. Pricing above applies to the installation of up to 5,000 MobileIron licenses. If Customer installation 
requires more than 5,000 MobileIron licenses, MobileIron Premium Implementation Services may apply which provides advisory services and 
an implementation engineer at a cost of $25,000.00 to manage large scale deployments; alternatively, Customer may use its own installation 
services. 3Remote Technical Product Training (“Training”) does NOT include any installation or setup activities, project management of the 
Customer deployment, or roll out or implementation of Software. If Customer should need additional product training hours, additional charges 
apply. Training must be scheduled within 90 days of MobileIron license and services purchase and must be completed within 180 days of 
purchase (“Term”). Training costs are nonrefundable. 
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MobileIron Enterprise Mobility Management License Fees 
Cloud 

(Minimum 25+ MI Cloud Licenses Required for initial order/installation) 

A discount has been applied. MobileIron Licenses and Installation services are not eligible for any further discounts. 

Cloud License 

Annual Subscription License Bundle 
per Device with Direct Support 

Annual Subscription License Bundle 
per User with Direct Support (3 Devices per User) 

License 
Type 

Description/SKU Monthly 
Cost 

Annual 
Cost 

Description/SKU Monthly 
Cost 

Annual Cost 

Silver 

MobileIron Cloud EMM Silver 
Bundle per Device 

SKU: MICloud Silver Per Device 

$3.00 $36.00 

MobileIron Cloud EMM Silver Bundle per 
User 

SKU: MICloud Silver Per User 

$4.50 $54.00 

Gold 

MobileIron Cloud EMM Gold 
Bundle per Device 

SKU: MICloud Gold Per Device 

$4.50 $54.00 

MobileIron Cloud EMM Gold Bundle per 
User 

SKU: MICloud Gold Per User 

$6.75 $81.00 

Platinum 

MobileIron Cloud EMM Platinum 
Bundle per Device 

SKU: MICloud Platinum Per 
Device 

$5.63 $67.50 

MobileIron Cloud EMM Platinum Bundle 
per User 

SKU: MICloud Platinum Per User 

$8.63 $103.50 

PROFESSIONAL SERVICES 

Cloud Installation1 

Support and Maintenance Included 

License Type SKU One time Cost2 

Silver 
MICloud Silver Installation 
MI-PS-DEPLOY1-MICLOUD 

$1,500.00 

Gold 
MICloud Gold Installation 
MI-PS-DEPLOY2-MICLOUD 

$3,000.00 

Platinum 
MICloud Platinum Installation 
MI-PS-DEPLOY3-MICLOUD 

$4,000.00 

MobileIron Remote Technical Product Training3 

Up to six (6) hours of training on the features of MobileIron software 
Remote Technical Product 

(e.g. customization, configuration and support) typically divided into $1,500.00
Training 

three 2-hour sessions. 

Note. Customer must choose one License Type; selection cannot be mixed and/or matched. 1A minimum of 25 MobileIron licenses are required 

for initial Cloud order for new MobileIron customers. 2MICloud requires integration and setup with backend systems. Installation charges are 

prepackaged services providing access to a Professional Services Engineer to assist customer in installing/integrating the MobileIron platform. 

Pricing above applies to the installation of up to 5,000 MobileIron licenses. If Customer installation requires more than 5,000 MobileIron licenses, 

MobileIron Premium Implementation Services may apply which provides advisory services and an implementation engineer at a cost of $25,000.00 

to manage large scale deployments; alternatively, Customer may use its own installation services. 3Remote Technical Product Training (“Training”) 
does NOT include any installation or setup activities, project management of the Customer deployment, or roll out or implementation of Software. 

If Customer should need additional product training hours, additional charges apply. Training must be scheduled within 90 days of MobileIron 

license and services purchase and must be completed within 180 days of purchase (“Term”). Training costs are nonrefundable. 
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MobileIron Enterprise Mobility Management: Government Subscribers 
On Premise and Cloud Managed Service Features 

All features are available on both On-premise and Cloud managed installations. Included features are determined by MobileIron License Type 



           

                            

        

  
  

   

      

      

     

 
 

  
   

 
 

 
   

 
  
 

   

  
 
 

 
 

 
 

   

 

 
 

 
 

   

 
 

 
 

   

      

 
 

   

   
 

   

     

       
      

          
           

          
          

        
 

 

 

 

  

Feature Functionality 
Included Features by License 

Silver Gold Platinum 

Apple DEP Supports Apple DEP (for iOS devices) ✓ ✓ ✓

Android for Work Supports AFW (on AFW enabled devices)  ✓ ✓

Samsung KNOX Integrates with Samsung KNOX (KNOX sold separately)  ✓ ✓

Email Access 
Secure Active Sync (all bundles) 
Divide PM (Gold/Platinum bundles for additional fee) 

✓ ✓ ✓

Secure Enterprise Gateway 
(Sentry) 

In-line gateway that manages, encrypts, and secures traffic between 
the mobile device and back-end enterprise systems. 
(Requires user setup/installation) 

✓ ✓ ✓

Apps@Work 
Enterprise App Store 
Basic Container 

✓ ✓ ✓

Content Catalog Secure Doc catalog and publishing (basic content repository) 
25 files/ 

2MB each 
50 files/ 

25MB each 

Docs@Work 
Access, annotate and share documents from email, and on-premise 
management repositories 

 ✓ ✓

AppConnect 

Containerization of Application at Rest 
App wrapping 
AppConnect ecosystem (3rd Party applications already compatible 
with MobileIron container) 

 ✓ ✓

Web@Work 
Secure Browser 
Secure data in motion 
No VPN required 

 ✓ ✓

Tunnel iOS per App VPN native functionality   ✓

Help@Work 
Customizable app that enables screen sharing on device for trouble 
shooting for internal customer trouble shooting 

  ✓

Identity@Work 
MobileIron’s ability to proxy Kerberos allows iOS devices that are not 
on the corporate network to use iOS 7 SSO without needing to expose 
the Kerberos Key Distribution Center (KDC) 

  ✓

Service Connect Integrations ServiceNow integration to streamline IT workflows   ✓

Notes. Customer may purchase MobileIron, Inc. (“MobileIron”) licenses and services (“MobileIron Services”), to be billed by Verizon Wireless, at 
the prices listed above. Verizon Wireless is not the licensor of the MobileIron Services and makes no representations or warranties whatsoever, 
either express or implied, with respect to them. MobileIron Services are manufactured by MobileIron, Inc. Any license for MobileIron Services must 
be obtained directly from MobileIron either upon purchase or installation of the MobileIron Services. MobileIron Services are subject to MobileIron’s 
terms and conditions and can be viewed here: www.mobileiron.com/legal. Verizon Wireless will direct MobileIron to fulfill Customer’s MobileIron 
Services order. Customer support for MobileIron Services must be obtained directly from MobileIron, Inc. If Verizon Wireless in its sole discretion 
determines that an inquiry from a subscriber is related to MobileIron Services and is not one concerning Equipment or Wireless Service, it may 
transfer the service request to appropriate MobileIron representatives. 
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MobileIron Enterprise Mobility Management Remote Technical Product Training: 
Government Subscribers 

MobileIron Remote Technical Product Training services are not eligible for discounts 

Includes up to six (6) hours of MobileIron software training 

Common Training Project Activities 

Session Activity Description 

Administrative Training Session 1 

Administrative Training – Session 1: 

1. MobileIron Architecture 
2. Installation/Setup Review 
3. MobileIron Admin Portal* 
4. System Portal 
5. User Management 
6. Sentry Overview 
7. High Availability Overview (if 

applicable) 

• Walk-through of the overall Software architecture 
• Review installation basics (review only - no 

installation activity) 
• Provide a deep dive into the administration 

portal features and functionality 
• Provide deployment and configuration set up best 

practices 
• Provide policy configuration guidance for common 

security, sync, and application control policies 
• Review setup options for Sentry and Core High 

Availability 

Administrative Training Session 2 

Administrative Training – Session 2: 

1. Device Registration/Management 
Details* 

2. Common Troubleshooting Steps 

• Provide a deep dive into registering users and the 
user management tools 

• Review the most common troubleshooting tips 
and tricks MobileIron administrators and help-
desk staff members encounter during the 
operational rollout 

Help Desk Training: 

Help Desk Training 

1. MobileIron Architecture 

2. UI Basics 

3. MobileIron Policies 

4. User Management 

5. Device Registration/Management 

Details* 

• The same topics as above, but covered for the 
help desk audience supporting, rather than 
administering, the MobileIron application 
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Canvas 
Canvas is a service that helps you replace paper forms and processes with efficient mobile business apps and forms to save money and 
time on data collection. Canvas offers 3 plans: Startup Business and Professional.  Customers can only select one of the plans at a time 
(e.g. cannot mix plans on the same account.)  Monthly or annual subscription available. 

Item Name Canvas Startup Canvas Business Canvas Professional 

Number of Users Supported 1 - 5 Unlimited Unlimited 

Monthly Service Fee $15.00 $25.00 $35.00 

Annual Service Fee $156.00 $264.00 $372.00 

Canvas Features 
Features Startup Business Professional 

Form Submissions Unlimited Unlimited Unlimited 

3rd Party Cloud Integration ✓ ✓ ✓

App Builder ✓ ✓ ✓

PDF Designer ✓ ✓ ✓

Email/Chat Support ✓ ✓ ✓

Mobile and Web Editing ✓ ✓

Phone Support ✓ ✓

Dispatch ✓ ✓

Submission Status ✓ ✓

HIPPA Compliance ✓ ✓

Dedicated Support Representative ✓

Dispatch Scheduling ✓

Advanced Password Management ✓

Webservices ✓

Work flow ✓

Canvas Connect ✓

Products shown or referenced are provided by Canvas, a Verizon Partner Program Member, which is solely responsible for the representations and the functionality, pricing and 
service agreements. Canvas can connect to several different systems including cloud based and server based applications. Customer may purchase Canvas licenses and 
services (“Canvas Services”), to be billed by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Canvas Services and makes no representations 
or warranties whatsoever, either express or implied, with respect to them. Canvas Services are manufactured by Canvas Solutions, Inc. Any license for Canvas Services must 
be obtained directly from Canvas either upon purchase or installation of the Canvas Services. Canvas Services are subject to Canvas’ terms and conditions and can be viewed 
here: https://www.gocanvas.com/content/about-us/policy/. Verizon Wireless will direct Canvas to fulfill Customer’s Canvas Services order. Customer support for Canvas Services 
must be obtained directly from Canvas Solutions, Inc.. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Canvas Services and is 
not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate Canvas representatives. 
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SAMSUNG Knox FOR ENTERPRISE 

Samsung Knox Premium 
Knox Premium is a cloud-based cross-platform enterprise mobility management solution combined with an on-
device secure container for Samsung devices. 

Subscription Monthly 
(Month to month) 

1 – Year Term 
(Paid in advance) 

2 – Year Term 
(Paid in advance) 

License Fee $0.75 $9.00 $18.00 

SKU# Knox Premium EMM -
Monthly 

Knox Premium EMM - 1-
Year 

Knox Premium EMM - 2-Year 

Samsung Knox Workspace 
Knox Workspace is an on-device container that isolates business applications and data from personal ones with 
government-grade security. Knox Workspace also provides enhanced granular controls over device features to 
enterprise IT administrators. Requires an additional MDM/EMM (like Knox Premium) to manage the container. 
Manage the container by integrating Knox IT policies with your existing MDM solution. Only available for Samsung 
Devices. 

Subscription Monthly 
(Month to month) 

1 – Year Term 
(Paid in advance) 

2 – Year Term 
(Paid in advance) 

License Fee $2.70 $32.40 $64.80 

SKU# Knox Workspace -
Monthly 

Knox Workspace - 1-Year Knox Workspace - 2-Year 

Knox Customization 
Knox Customization is a comprehensive set of tools and services that allow businesses to customize and deploy 
end-to-end mobile solutions. Transform Samsung devices into purpose-built solutions for any industry. *Requires 
upfront proof of device ownership. 

One Time Charge $3.00/per license 

Samsung Knox Solutions 
KnoxTM is Samsung’s mobile device defense-grade security platform.  The Knox Platform services multiple user 
segments through three separate offerings. 
Samsung Knox Premium is cloud-based device management that allows users to securely manage the business 
side of corporate devices. Samsung Knox Workspace, another offering, is an enterprise device container that 
acts as a secure and productive environment for work data and apps.  

Package Name Samsung Knox Premium Samsung Knox Workspace 

Target Audience SMB & Enterprise with 
basic security needs 

Enterprise, Government & 
Regulated Industries 

Components 

End-to-end secure mobile 
platform bundled with Samsung 
cloud EMM for device 
management 

✓

Works on both Android and iOS 
ecosystems 

✓

Knox container with essential 
policy controls 

✓ ✓
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Knox Workspace container with 
expanded and advanced policy 
controls 

✓

IT Admin management of 
employee devices 

✓

Enterprise can black list/white list 
apps within the Knox Workspace 
container 

✓

Can manage VPN profiles in Knox 
Workspace container 

✓

Customer may purchase SAMSUNG Knox FOR ENTERPRISE licenses and services (“Knox Services”), to be billed by 
Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Knox Services and makes 
no representations or warranties whatsoever, either express or implied, with respect to them. Knox Services are 
manufactured by Samsung Electronics Co., Ltd. (“Samsung”). Any license for Knox Services must be obtained 
directly from Samsung either upon purchase or installation of the Knox Services. Knox Services are subject to 
Knox Services’ terms and conditions and can be viewed here: https://www.samsungknox.com/en/eula. Verizon 
Wireless will direct Knox Services to fulfill Customer’s Knox Services order. Customer support for Knox Services 
must be obtained directly from Samsung. If Verizon Wireless in its sole discretion determines that an inquiry from 
a subscriber is related to Knox Services and is not one concerning Equipment or Wireless Service, it may transfer 
the service request to appropriate Knox Services representatives. 

IBM® MaaS360® Enterprise Mobility Management (EMM) 

Unified Endpoint Management (UEM) 

IBM MaaS360 Unified Endpoint Management License Fees 
A discount has been applied.  IBM MaaS360 UEM Licenses and services are not eligible for any further discounts. 

IBM MaaS360 UEM offers a comprehensive, highly secure platform that manages and protects Devices and Things (smartphones, tablets, 
laptops, desktops,), People and Identity (authentication, authorization, Single Sign On, secure use access), Apps and Content combined with 
cognitive technology. 

Subscription License Bundle: per Device 
(One (1) license per device) 

Subscription License Bundle: per User 
(One (1) license per single user with multiple devices) 

License Type 
Description/SKU Monthly 

Cost 
Annual 

Cost 
Description/SKU 

Monthly Cost Annual Cost 

Essential 

EMM Essentials Suite 
Per Device License 

SKU: D1P3GLL 
(Monthly/Annual) 

$2.25 $27.00 

EMM Essentials Suite Per 
User 

SKU:  D1P3ILL 
(Monthly/Annual) 

$4.50 $54.00 

Deluxe 

EMM Deluxe Suite Per 
Device License 

SKU: D1P3LLL 
(Monthly/Annual) 

$3.75 $45.00 

EMM Deluxe Suite Per 
User License 

SKU:  D1P3NLL 
(Monthly/Annual) 

$7.50 $90.00 

Premiere 

EMM Premier Suite Per 
Device 

SKU: D1P3RLL 
(Monthly/Annual) 

$4.69 $56.25 

EMM Premier Suite Per 
User License 

SKU:  D1P3TLL 
(Monthly/Annual) 

$9.38 $112.50 

Enterprise 
EMM Enterprise Suite 
Per Device $6.75 $81.00 

EMM Enterprise Suite Per 
User License 

SKU:  D1P3YLL 

$13.50 $162.00 
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SKU: D1P3WLL 
(Monthly/Annual) 

(Monthly/Annual) 

Additional UEM License Options 
License Type Description/SKU Monthly Cost Annual Cost 

Laptop 
Location 

Laptop Location 
SKU: D1AM8LL (Monthly/Annual) 

$0.38 $4.50 

IBM MaaS360 UEM Service Features 

Included features are determined by IBM MaaS360 UEM License Type 

Feature Functionality 
Included Features by License 

Essential Deluxe Premier Enterprise 

Device Management 
Manage smartphones, tablets & laptops 
featuring iOS, Android, Windows 10 Mobile, 
Windows 7, Windows 10 & macOS 

✓ ✓ ✓ ✓

App Management 
Deploy custom enterprise app catalogs 
Blacklist, whitelist & require apps 

✓ ✓ ✓ ✓

Patch and Update 
Management 

Identify & report on missing OS patches 
Schedule distribution and installation of 
Windows OS & macOS patches 

✓ ✓ ✓ ✓

Identity Management 
Single sign-on & touch access 
Conditional access to trusted devices 
Identity federation with apps 

✓ ✓ ✓ ✓

Advisor 
Improve IT operational efficiency by applying 
best practices & learning from industry & peer 
benchmarks 

✓ ✓ ✓ ✓

Container App 
A separate, corporate mobile workplace for 
iOS, Android & Windows 
Productivity apps for work in one place 

✓ ✓ ✓ ✓

Mobile Expense 
Management 

Monitor mobile data usage with real-time alerts 
Set policies to restrict or limit data & voice 
roaming 

✓ ✓ ✓ ✓

Secure Mobile Email 

Contain emails, attachments & chat to prevent 
data leakage 
Enforce authentication, copy/paste & 
forwarding restrictions 
FIPS 140-2 compliant, AES-256 bit encryption 
for data at res 

 ✓ ✓ ✓

Secure Mobile Chat 
Contain all chat mobile conversations and data 
Establish quick connections via corporate 
directory lookup 

 ✓ ✓ ✓

OS VPN 

Leverages the hosted MaaS360 Certificate 
Authority to issue authentication certs 
Deployed alongside your corporate VPN 
solution 

  ✓ ✓

Secure Browser 

A feature-rich web browser for secure access to 
intranet sites 
Define URL filters & security policies based on 
categories 
Block known malicious websites 

  ✓ ✓

Gateway for Browser 

Enable MaaS360 Secure Mobile Browser to 
access enterprise intranet sites, web apps & 
network resources 
Access seamlessly & securely without needing 
a VPN session on mobile device 

  ✓ ✓
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Content Management 
Enforce authentication, copy/paste & view-only 
restrictions 

  ✓ ✓

Gateway for 
Documents 

Secure access to internal files: 
e.g., SharePoint & Windows File Share 

  ✓ ✓

App Security Enforce authentication & copy/paste restrictions   ✓ ✓

Gateway for Apps 
Add per app VPN to Application Security to 
integrate behind-the-firewall data in private 
apps 

  ✓ ✓

Mobile Document Editor 
Create, edit & save content in a secure, 
encrypted container 

   ✓

Mobile Document Sync 

Restrict copy/paste & opening in unmanaged 
apps 
Store content securely, both in the cloud & on 
devices 

   ✓

Mobile Threat 
Management 

Detect and analyze mobile malware on 
compromised devices 
Automate remediation via near real-time 
compliance engine 
Take action on jailbroken/rooted devices over-
the-air 

   ✓

Notes. Customer may purchase IBM MaaS360 software licenses and services (“IBM MaaS360 Services”), to be billed by Verizon Wireless, at 
the prices listed above. Verizon Wireless is not the licensor of the IBM MaaS360 Services and makes no representations or warranties 
whatsoever, either express or implied, with respect to them. IBM MaaS360 Services are manufactured by International Business Machines 
Corporation, Inc. Any license for IBM MaaS360 Services must be obtained directly from IBM MaaS360 either upon purchase or receipt of 
notification from IBM of access to IBM MaaS360 Services. IBM MaaS360 Services are subject to IBM MaaS360’s terms and conditions and can 
be viewed here: http://www-03.ibm.com/software/sla/sladb.nsf/sla/saas. Verizon Wireless will direct IBM MaaS360 to fulfill Customer’s IBM 
MaaS360 Services order. Customer support for IBM MaaS360 Services must be obtained directly from International Business Machines 
Corporation, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to IBM MaaS360 Services and 
is not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate IBM MaaS360 representatives. 

Networkfleet Service Options for State of Florida 
The Service Options below have been discounted. No additional discounts apply. 

Service Options Purchase Cost 

5200-GPS Only $17.00 

5500-Diagnostics + GPS $19.00 

H6100 Expressfleet $13.86 

AssetGuard BX Non-Powered Asset Tracking $13.00 

Connect $2.95 

Customizable Update Rates (“CUR”) 1 Minute $0.00 

Customizable Update Rates (“CUR”) 45 Seconds $1.00 

Customizable Update Rates (“CUR”) 30 Seconds $2.00 

Customizable Update Rates (“CUR”) 15 Seconds $3.00 

Satellite $34.95 

Data Services $0.00 
Notes: Only one Hardware tier and one Service tier per Customer Account. Must be on a 12 month service agreement. Applicable taxes are not included in the 
above pricing. Any applicable taxes will be applied to the billing invoice. Additional terms & conditions apply to Networkfleet Service that are subject to review by end 
user government agencies. 
Customizable Update Rates (CUR). Authorized registered user may change a device update rate through the Self Service Portal (SSP) to 60 seconds at no 
additional cost. Please note, if the device update rate is changed to a 45 (CUR45), 30 (CUR30), or 15 (CUR15) second update rate, an additional charge per device 
would apply per the CUR list price for the selected rate. 

Networkfleet Device/Hardware Options for State of Florida 
The Devices/Hardware Options below have been discounted. No additional discounts apply. 

Device/Hardware Options Purchase Cost 

5200-GPS Only $85.00 

5500-Diagnostics + GPS $85.00 

1009N2VD-6100 Expressfleet $55.00 

AssetGuard BX Non-Powered Asset Tracking $150.00 
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Notes: Only one Hardware tier and one Service tier per Customer Account. Must be on a 12 month service agreement. Applicable taxes are not included in the 
above pricing. Any applicable taxes will be applied to the billing invoice. 

Accessory Price Item Number 

PARTS030 Reinstallation Kit 

PARTS031 Tamper Resistant Zip Ties (100 per pack) 

PARTS032 Combination Antenna A (standard) 

PARTS037 AT-1400 Replacement Battery 

PARTS039 AT-1400 Bracket 

PARTS040 Window-Mount GPS Antenna Module (5500/5200) 

PARTS041 Sensor Input Harness (5500/5200) 

PARTS042 

PARTS043 6-pin Heavy Duty Harness (5500/5200) 

PARTS044 9-pin Heavy Duty Harness with Square Flange (5500/5200) 

PARTS045 9-pin Heavy Duty Harness with “D” Mount (5500/5200) 
PARTS069 OBD Harness Extension 

16-Pin Heavy Duty Harness 

Universal Harness (5200) 

Garmin FMI Modified Cable 

OBD-II Adapter Kit only including Core Connector & 8 Adapters 
(5500/5200) 

Light Duty Harness plus OBD-II Adapter Kit (5500/5200) 

Alternate Power/Ground Adapter (5200/5500) 

Garmin FMI 45 Cable with Traffic for Connect 

Pelican Micro Case for 5200 w/ 15’ Universal Harness 

$3.00 

$50.00 

$30.00 

$45.00 

$20.00 

$35.00 

$10.00 

$20.00 

$35.00 

$35.00 

$35.00 

$10.00 

$35.00 

$10.00 

$35.00 

$20.00 

$145.95 

$55.00 

PARTS070 

PARTS046 

PARTS047 

PARTS090 

PARTS053 

PARTS054 

PARTS057 

A-PEM001 PEM Port Expansion Module 

PARTS059 Quick Install Harness 

A-SAT001 Satellite Modem 

PARTSS063 Satellite Antenna 

PARTSS064 Satellite Harness 

KIT-SAT Satellite Kit (includes one modem, antenna & harness) 

PARTS065 Asset Guard BX Replacement Batter (1) 

PARTS066 Asset Guard BX Magnet Mount Kit (set of 4) *See Note 

PARTS095 
ID Reader Adapter Install Kit 

Driver ID Reader 

Driver ID Key 

Audible Driver ID Alert 

Bluetooth Extension 

$74.95 

$140.00 

$10.00 

$550.00 

$50.00 

$50.00 

$650.00 

$75.00 

$75.00 

$30.00 

$15.00 

$3.50 

$15.00 

$0.00 

$10.00 

$10.00 

PARTS060 

PARTS061 

PARTS087 

PARTS071 

PARTS093 

PARTS058 

PARTS097 

PARTS098 

PARTS111 

PARTS112 

Item Number 

Universal Harness (6100) 

Universal Harness 

5000 9-Pin “D” Mount Harness Type 2 

5000 9-Pin Square Harness Type 2 

USM 9-Pin “D” Mount Harness Type 2 Pins F-G 

USM 9-Pin Square Harness Type 2 Pins F-G 

Installation Type Pricing 
(per unit) 

$65.00 

$2.00 

$35.00 

$35.00 

$35.00 

$35.00 

Notes: * Asset Guard BX Magnet Mount Kit includes CalAmp 133561 hardware and lanyard & CalAmp 1M101-MNC25 magnets (set of 4). 

Notes 

I-INSTALL-UNIT 

D-INSTALL-UNIT 

I-INSTALL-FMI 

I-INSTALL-SENSOR 

I-INSTALL-AG 

Base Installation – Plug/Play or 3 Wire 

Limited Lifetime Base Installation 

Add-On to Base Installation (Garmin) 

Add-On to Base Installation (Sensor) 

Add-On to Base Installation (AssetGuard 
BX) 

$35.00 

$65.00 

$65.00 

Base Installation includes 1 Device and 1 Harness 

Monthly Service Fee 

Sensor Install is $65.00 PER SENSOR 

I-INSTALL-PMC 
Add-On to Base Installation (Pelican 
Micro Case) 

$35.00 

I-INSTALL-PEM 

I-INSTALL-SAT 

Add-On to Base Installation (Port 
Expansion Module) 

Add-On to Base Installation (Satellite) 

$35.00 

$35.00 
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I-INSTALL-DID Add-On to Base Installation (Driver ID) $35.00 

I-INSTALL –BTE Add-On to Base Installation (Bluetooth) $35.00 

D-INSTALL-BTE 
Limited Lifetime Add-On to Base 
Installation (Bluetooth) 

$1.00 Monthly Service Fee 

D-INSTALL-FMI 
Limited Lifetime Add-On to Base 
Installation (Garmin) 

$1.00 Monthly Service Fee 

D-INSTALL-SENSOR 
Limited Lifetime Add-On to Base 
Installation (Sensor) 

$1.00 

D-INSTALL-AG 
Limited Lifetime Add-On to Base 
Installation (AssetGuard BX/PW) 

$2.00 

D-INSTALL-PMC 
Limited Lifetime Add-On to Base 
Installation (Pelican Micro Case) 

$1.00 Monthly Service Fee 

D-INSTALL-PEM 
Limited Lifetime Add-On to Base 
Installation (Port Expansion Module) 

$1.00 Monthly Service Fee 

D-INSTALL-SAT 
Limited Lifetime Add-On to Base 
Installation (Satellite) 

$1.00 Monthly Service Fee 

D-INSTALL-DID 
Limited Lifetime Add-On to Base 
Installation (Driver ID) 

$1.00 Monthly Service Fee 

I-SWAP-UNIT Device Swap $65.00 

I-TRANSFER-UNIT Device Transfer $65.00 

I-REMOVAL-UNIT Removal $65.00 Removal of device. 

I-NOSHOW No Show $75.00 
Applies per trip if the installer makes the trip and the 
designated vehicle is not available so the unit cannot be 
installed.  

I-TROUBLESHOOT-
UNIT 

Troubleshoot; Mileage $65.00 Per Trip 

TRAINING-HALF ½ Day Installation Training $150.00 

TRAINING-FULL Full Day Installation Training $300.00 
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PUBLIC SAFETY CUSTOM PLANS 

Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority for 
National Security, Public Safety, and Emergency Preparedness 

Government Liable Subscribers Only 

This plan is not eligible for monthly access fee discounts. 

Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan. 

Monthly Access Fee $39.99 

Monthly Minutes in U.S Unlimited 

Domestic Data Allowance(1) Unlimited 

Domestic Messaging Allowance Unlimited 

Optional Features 

Domestic Mobile Hotspot $5.00 additional per month 

Push-to-Talk $2.00 additional per month 

Notes: Current coverage details can be found at www.verizonwireless.com. No domestic roaming or long distance charges. Coverage includes 
the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. (1) Data usage on this rate plan is not subject to speed 
reductions (“throttling”) within a given billing cycle. However, in the event a user consumes more than 25GB each billing cycle for three (3) 
consecutive billing cycles, data throughput speeds will automatically be reduced for data usage exceeding 25GB per billing cycle on a go-forward 
basis. Data usage for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned 
federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To ensure 
users are able to maximize their high-speed data use for business applications, video applications will stream at 480p. This service plan includes 
Mobile Broadband Priority. Mobile Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of radio 
resources dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher 
priority for network access than lower Access Class users. This service plan is available to National Security, Public Safety, and Emergency 
Preparedness customers only as defined by the following NAICS (formerly SIC) Codes*: (PP# 16807) 

621910 Ambulance Services 
922110 Courts 
922120 Police Protection 
922130 Legal Counsel and Prosecution 
922140 Correctional Institutions 
922150 Parole Offices and Probation Offices 
922160 Fire Protection (except private) 

922190 Other Justice, Public Order, and Safety Activities 
928110 National Security 
926120 Regulation and Administration of Transportation Programs 
926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors 
926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities 
921190 Other General Government Support 
921110 Executive Offices 

*Standard Industrial Classification (SIC) and North American Industrial Classification System (NAICS) codes identify an entity’s primary business 

activity. 

Custom Unlimited Basic Phone Plan for 
National Security, Public Safety, and Emergency Preparedness 

Government Liable Subscribers Only 

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $22.99 

Monthly Minutes in U.S Unlimited 

Domestic Data Allowance 100MB 

Domestic Messaging Allowance Unlimited 

Domestic Data Overage $10.00 per GB 

Notes: Current coverage details can be found at www.verizonwireless.com. No domestic roaming or long distance charges. Coverage includes 
the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. This service plan is available to National Security, Public 
Safety, and Emergency Preparedness customers only as defined by the following NAICS (formerly SIC) Codes*: (PP# 16810) 

621910 Ambulance Services 
922110 Courts 
922120 Police Protection 
922130 Legal Counsel and Prosecution 
922140 Correctional Institutions 
922150 Parole Offices and Probation Offices 
922160 Fire Protection 

922190 Other Justice, Public Order, and Safety Activities 
928110 National Security 
926120 Regulation and Administration of Transportation Programs 
926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors 
926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities 
921190 Other General Government Support 
921110 Executive Offices 
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Custom Unlimited Push to Talk Only Plan for 
National Security, Public Safety, and Emergency Preparedness 

Government Liable Subscribers Only 

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $17.99 

Monthly Push to Talk Minutes Unlimited 

Domestic Voice Per Minute Rate $0.25 

Notes: Current coverage details can be found at www.verizonwireless.com. No domestic roaming or long distance charges. Coverage includes 
the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. This service plan is available to National Security, Public 
Safety, and Emergency Preparedness customers only as defined by the following NAICS (formerly SIC) Codes*: (PP#96625/4G Only – PP#96625 
3G/4G) 

621910 Ambulance Services 
922110 Courts 
922120 Police Protection 
922130 Legal Counsel and Prosecution 
922140 Correctional Institutions 
922150 Parole Offices and Probation Offices 
922160 Fire Protection 

922190 Other Justice, Public Order, and Safety Activities 
928110 National Security 
926120 Regulation and Administration of Transportation Programs 
926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors 
926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities 
921190 Other General Government Support 
921110 Executive Offices 

*Standard Industrial Classification (SIC) and North American Industrial Classification System (NAICS) codes identify an entity’s primary business 
activity. 

Mobile Broadband Priority Feature for 
National Security, Public Safety, and Emergency Preparedness 

Government Liable Subscribers Only 

Monthly Access Fee $0.00 

Mobile Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of radio resources dedicated to enable 
their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher priority for network access than 
lower Access Class users. This feature is available to National Security, Public Safety, and Emergency Preparedness customers only as defined 
by the following NAICS (formerly SIC) Codes*: 

621910 Ambulance Services 
922110 Courts 
922120 Police Protection 
922130 Legal Counsel and Prosecution 
922140 Correctional Institutions 
922150 Parole Offices and Probation Offices 
922160 Fire Protection 

922190 Other Justice, Public Order, and Safety Activities 
928110 National Security 
926120 Regulation and Administration of Transportation Programs 
926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors 
926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities 
921190 Other General Government Support 
921110 Executive Offices 

*Standard Industrial Classification (SIC) and North American Industrial Classification System (NAICS) codes identify an entity’s primary business 
activity. 
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority for 
National Security, Public Safety, and First Responders 

Government Liable Subscribers Only 
This plan is not eligible for monthly access fee discounts. 

Only 4G LTE GSM/UMTS global-capable devices can be activated on this plan. 

Monthly Access Fee $36.05 

Domestic Data Allowance(1) Unlimited 

Notes: Current coverage details and non-domestic data rates can be found at www.verizonwireless.com. No domestic roaming or long distance 
charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. Data usage on this plan 
is restricted to Verizon Wireless network use only; roaming is not available. (1) Data usage on this rate plan is not subject to speed reductions 
(“throttling”) within a given billing cycle. However, in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, 
data throughput speeds will automatically be reduced for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage for 
actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal law 
enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To ensure users are able 
to maximize their high-speed data use for business applications, video applications will stream at 720p. This service plan includes Mobile Broadband 
Priority. Mobile Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of radio resources dedicated to 
enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher priority for network access 
than lower Access Class users. Devices utilized in conjunction with this plan are limited to mobile device applications. Dedicated internet 
connections (including but not limited to, stationary wireless networking router devices), streaming video on non-smartphone devices (including but 
not limited to, body cameras and stationary video surveillance cameras), and Internet of Things (“IoT”) devices* are expressly prohibited on this 
rate plan. This plan is only available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS 
(formerly SIC) Codes**: 

621910 Ambulance Services 922190 Other Justice, Public Order, and Safety Activities 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities 
922150 Parole Offices and Probation Offices 921190 Other General Government Support 
922160 Fire Protection (except private) 921110 Executive Offices 

*Internet of Things (“IoT”) devices. Devices other than smartphones, aircards, jetpacks, modems, and tablets that transfer data over the network (e.g. 
M2M). 
**Standard Industrial Classification (SIC) and North American Industrial Classification System (NAICS) codes identify an entity’s primary business 
activity. 
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Private Network Core Service for 
National Security, Public Safety, and Emergency Preparedness 

Government Liable Subscribers Only 

Monthly Access Fee $0.00 

Verizon Wireless Private Network Core Service for National Security, Public Safety, and Emergency Preparedness (“Private Core”): 
Private Core extends Customer’s IP network to its wireless equipment by segregating the data between such devices and Customer’s servers from 
the public Internet (the “Internet”). This service is available to National Security, Public Safety, and Emergency Preparedness customers only as 
defined by the following NAICS (formerly SIC) Codes*: 

National Security/ First Responders / Public Safety Chemical 
• 621910 Ambulance Service • 561612 Protective Services 
• 922110 Courts • 541330, 541690 Chemical Engineering and Consulting 

• 239210 Pharmaceutical • 922120 Police Protection 
Communications 

• 922130 Legal Counsel and Prosecution 
• 517110 Telecommunications, Wired 

• 922140 Correctional Institutions • 517212 Cellular and other Wireless Telecommunications 
• 922150 Parole Offices and Probation Offices • 238210, 334290 and 561620 Alarm Systems 
• 922160 Fire Protection (except private) Critical Manufacturing 

• 922190 Other Justice, Public Order and Safety Activities • 237310 Highway, Street and Bridge Construction 
• 811310 Industry Equipment Repair • 928110 National Security 
• 236210 Industrial Building Construction • 921190 Other General Government Support 
• 211113 Extraction; 236220 Construction Management 

• 921110 Executive Offices 
• 926150 Regulation, Licensing and Inspection of Miscellaneous 

Water 
Commercial Sectors 

• 924110 Water Infrastructure 
Energy 

• 221320 Sewage Treatment Facilities 
• 333611 Wind Turbine 

• 221310 Water Supply and Irrigation Systems 
• 221111 Hydroelectric Power Generation 

Transportation 
• 221122 Electric Power Distribution 

• 482111 Railway Transportation 
• 221118 Other Electric Power Generation 

• 481111 Passenger Air Transportation 
• 221210 Natural Gas Distribution 

• 481112 Freight Air Transportation 
• 926130 Regulation and Administration of Communications, Electric, 

• 483111 Shipping Transportation 
Gas and Other Utilities 

• 926120 Transportation Administration 
• 221113 Nuclear Electric Power Generation 

• 491110 Postal Service 
• 562211 Hazardous Waste Treatment and Disposal 

• 926120 Public Transportation 
Healthcare and Public Health 

• 926120 Regulation and Administration of Transportation Programs 
• 621112 Health Care Practitioners 

Information Technology 
• 923120 Public Health Programs 

• 541512 Computer Integration 
• 541519 Computer Disaster Recovery 

*Standard Industrial Classification (SIC) and North American Industrial Classification System (NAICS) codes identify an entity’s primary business 
activity. 
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4G LTE Private Network Traffic Management (PNTM) Private IP Only (fixed WAN) 
Government Subscribers Only 

Metered Data Pricing only. Not compatible with Unlimited Data Plans 

The plans below reflect any applicable discount. No additional discounts apply. 

Class of service (“CoS”) 
Customer can allocate bandwidth for applications into the Mission Critical CoS according to the PNTM Service 
Option selected. 

Mission Critical CoS 
Applications 

Recommended for video, Voice over IP, interactive services, and other mission critical applications. 

Best Effort CoS Applications Suitable for best effort applications (e.g. email, web browsing) 

PNTM Service Options: 
Enhanced 

(Entry Level) 
Premium 

(Mid Level) 

Public Safety 
(Highest Level) 

(Qualifying Public Safety NAICS Only) 

Monthly Access Fee (per line) Waived - $0.00 Waived - $0.00 Waived - $0.00 

Mission Critical CoS Speeds Mapped Up to 0.5 Mbps Mapped Up to 2 Mbps Mapped Up to 2 Mbps 

Best Effort CoS Applications 
Speeds 

Remaining available 
4G LTE bandwidth 

Remaining available 
4G LTE bandwidth 

Remaining available 
4G LTE bandwidth 

RF Priority on access network N/A N/A 
During heavy network 

usage periods 

Qualifying Public Safety NAICS: Public Safety Subscribers classified with the following NAICS codes*, performing First Responder 
responsibilities only. The Public Safety PNTM service option is not an on demand service. The Public Safety PNTM must be provisioned on the 
account prior to use in the event of an emergency situation. 

621910 Ambulance Services 922190 Other Justice, Public Order, and Safety Activities 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities 
922150 Parole Offices and Probation Offices 921190 Other General Government Support 
922160 Fire Protection 921110 Executive Offices 

Notes. 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Network Traffic Management. This service is only 
available while on Verizon Wireless’ 4G network and is not available while roaming. VZ Private IP (MPLS) connectivity required. PNTM relies on 
customer’s applications (VoIP, video, etc.) to appropriately mark IP sessions in order to prioritize their application over the 4G LTE Private Network 
using Internet Protocol Differentiated Services Code Point (IP DSCP). PNTM 4G LTE device must be certified for use on the Verizon Wireless 
network (e.g. Open Development/Open Access certified, validated for Private Network and Private Network Traffic Management.) 

* North American Industrial Classification System (NAICS) codes identify an entity’s primary business activity. 
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One Talk Solution: Government Subscribers Only 
The plans/features below reflect any applicable discount. No additional discounts apply. 

One Talk is a business telephone system that combines landline and mobile phone capabilities into a fully integrated mobile and office solution 
providing a single telephone number (“Mobile Data Number/MDN”) with the same mobile and landline features. 

One Talk Solution: Desk Phone/Mobile Client 

Price Plan Type Line Level Plans 

One Talk Primary MDN Monthly Access 

One Talk Price Plan (100 MB Data) $10.00 

One Talk Feature $15.00 

One Talk Line Access Charge N/A 

One Talk Solution: Auto Receptionist (AR) 

Auto Receptionist 

Price Plan Type Line Level Plans 

One Talk Primary MDN Monthly Access 

One Talk AR Price Plan (100 MB Data) $10.00 

One Talk AR Feature $10.00 

One Talk AR Line Access Charge N/A 

One Talk Solution: Hunt Group (HG) 

Hunt Group - Every ECPD profile will be allowed to activate two Hunt Groups by default; additional Hunt Groups can be purchased as long as the 
ratio of active One Talk lines to Hunt Groups is 3:1 respectively 

Price Plan Type Line Level Plans 

One Talk Primary MDN Monthly Access 

One Talk HG Price Plan (100 MB Data) $0.00 

One Talk HG Feature $0.00 

One Talk HG Line Access Charge N/A 

Optional Features 
One Talk Premium Visual Voicemail $2.99 

One Talk Voicemail Talk To Text $2.99 

Additional Devices 

For MDN’s activated on a Smartphone, Desk Phone, Mobile Client, a maximum of up to eight (8) devices can be shared with the MDN as follows: 
1 Smartphone, up to 2 desk phones and up to 5 mobile clients. 

Smartphone Device Desk Phone1 Mobile Client2 
(Includes Smartphones and 
Tablets) 

Auto Receptionist/ Hunt Group 

Additional devices (endpoint) incur 
a $10.00 monthly access 

$0.00 for additional devices 
(excluding Smartphone devices 
with 
One Talk Basic Dialer) 

$0.00 for additional devices 
(excluding Smartphone devices 
with 
One Talk Basic Dialer) 

N/A 

Notes: One Talk service is applied to the Verizon Wireless MDN and is available on all of the user’s devices. One Talk is not compatible with Fax 
machines, credit card POS solutions, or Security Systems. One Talk calls drop if either party leaves Verizon 4G LTE coverage. When outside of the 
4G LTE coverage area and without 3G or WiFi service, the device operates as a standard device (1X calling) with standard voice and SMS 
messaging capabilities with no One Talk features available to the user. Mobile client is the One Talk client. 

1 2 
http://www.verizonwireless.com/onetalk One (1) additional Desk Phone can be added as an additional device per MDN. Mobile Client eligible 
devices (includes devices from other carriers); Smartphones (without One Talk Basic Dialer), wireless and WiFi tablets; limit five (5) total per MDN 
(including primary device. Installing the One Talk Mobile client consumes an estimated 50MB of data. For additional information regarding One Talk 
please visit: http://www.verizonwireless.com/onetalk 
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WIRELESS EQUIPMENT 

Equipment Pricing (NEW) 

SOFL 
Device Tier 

Device Category Description 

All Tiers 

Conventional 
and/or 

Push-to-Talk Plus (“PTT+”) 

One (1) voice device at no charge per 20 months/ per line. 
One (1) PTT device at no charge per 20 months/ per line. 

Make and model at Verizon Wireless sole discretion, subject to availability. 

All Categories (includes 
Smartphone) 

SOFL Approved 
Government Equipment Matrix devices. 

Verizon Wireless Government 10K 2yr matrix pricing only. 

Notes: Verizon Wireless reserves the right to add or discontinue models. Equipment is subject to availability. Verizon Wireless’ Government 
Equipment Matrix is updated at a minimum quarterly based upon equipment availability, changes in technology, and market conditions.  Not 
eligible for any other promotional pricing offers. Equipment becomes eligible for upgrade after 20 months in service. 

Customer Premise Equipment 

Device Category Description Discount 

Indoor Cellular Signal Amplifier Currently Network Extender 25% off retail* 

Wireless Cellular Router Device Portfolio (TBD) 25% off retail* 

Wireless 4G LTE Modem Device 
Make and model at Verizon Wireless sole discretion, 
subject to availability. Not available on per megabyte 
plans.  Excludes tablets and net books. 

One (1) 4GLTE modem device at no charge 
per line per 20 month period. 

Notes: Verizon Wireless reserves the right to add or discontinue models. Equipment is subject to availability. Verizon Wireless’ Government 
Equipment Matrix is updated at a minimum quarterly based upon equipment availability, changes in technology, and market conditions. Not 
eligible for any other promotional pricing offers. Equipment purchased through Verizon Wireless becomes eligible for upgrade after 20 months in 
service. *25% discount applies to the non-discounted, full retail price only of qualifying equipment. 

Accessory Discount 

Government Subscribers are eligible to receive a 25% discount from the non-discounted, retail price of qualifying accessories 
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Verizon Wireless  Calling Plan and Feature Details 

Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual calling plans. 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. Subscriber’s first 
partial and full month’s access will not be refunded after activation of the Wireless Service. Activation fees are waived for all Government Subscribers. 
Charges for calls will be based on the cell sites used, which may be outside the calling plan coverage area even when the Subscriber is physically 
within the coverage area. Time of the call is based on the telephone switching office that carries the call, which may be different from the time of day 
shown on Subscriber’s phone. Rates do not apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up 
to the next full minute. Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call 
connects to a network, and on incoming calls, when the call connects to a network (which may be before it rings). A call may end several seconds after 
Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, are only billed if they connect (which includes 
calls answered by machines). Billing for airtime and related charges may sometimes be delayed. Calls to "911" and certain other emergency services 
are toll-free and airtime-free, however, airtime may be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless 
markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan’s home rate and coverage area. 
Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. Allowance minutes/Megabytes are not 
transferable except as may be available on calling plans with sharing. Subscribers must periodically dial *228 to update roaming information. Automatic 
roaming may not be available in all areas and rates may vary. Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan’s home rate and coverage area, unless otherwise 
specified in the calling plan. 
Customer’s Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number (“MTN”) to each Subscriber line. Other 
than as required to port an MTN, Customer does not have any property right in the MTN and Verizon Wireless may change, reassign, or eliminate an 
MTN upon reasonable notice to Customer under certain circumstances, including fraud prevention, area code changes and regulatory or statutory law 
enforcement requirements.  

Verizon Wireless Calling Plan Included Features 
Call Waiting 1,6 Three Way Calling 1,6 

Call Forwarding 6 No Answer/ Busy Transfer 6 

Caller ID 2,6 Basic Voice Mail 3,6 

411 Connectsm 4,6 (Directory Assistance) Basic TTXT Messaging 5 

1Airtime charges apply to all calls simultaneously.  
2When making a call, Subscriber’s MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID service may not be 
available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced features. Caller ID can be blocked for most 
calls by dialing *67 before each call, or by ordering per-line call blocking where available. Calls to some numbers, such as toll-free numbers, cannot 
be blocked. 
3Airtime charges apply to message retrieval.  
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory assistance rates are subject 
to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT message charges are 
subject to change. 
6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are available at the 
prevailing Verizon Wireless rates. 

Push to Talk Plus: Push to Talk Plus capable Equipment required. Push to Talk Plus capable Equipment can only be used with a Push to Talk Plus 
calling plan. Subscribers switching from a Push to Talk Plus Calling Plan to another calling plan may not be able to use certain Push to Talk 
Plus capable Equipment with the new plan. Push to Talk Plus calls may only be made with other Verizon Wireless Push to Talk Plus subscribers. 
Push to Talk Plus Subscribers may initiate or participate on a call, simultaneously, with as many as 250 total participants (total is limited to (50) if 
interoperating between 3G and 4G participants). Administrators can be designated to manage the Push to Talk contact lists via a single website 
interface with a single user name/password. Existing Push to Talk Subscriber Equipment may require a software upgrade to use Push to Talk Plus or 
replacement with a Push to Talk Plus capable device. Push to Talk Plus is only available within the National Enhanced Services Rate and Coverage 
Area and WiFi access points. There will be a delay from the time a Push to Talk Plus call is initiated until the Push to Talk Plus call is first received by 
the called party.. If an incoming voice call is received while on a Push to Talk Plus call the voice call may be answered and the Push to Talk Plus 
placed on hold. If an incoming Push to Talk Plus call is received while on a Push to Talk Plus call the PTT call icon can be selected to connect to the 
Push to Talk Plus call.  If the incoming voice or Push to Talk Plus call is not answered a missed call alert will display. Network registration information 
will be sent to the Equipment each time it is powered on in the National Enhanced Services Rate and Coverage Area, each time the Subscriber travels 
into the National Enhanced Services Rate and Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate 
and Coverage Area. While the updated network registration information is being sent to the Equipment, incoming voice calls will go directly to voice 
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mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber’s MTN from entering the 
MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk Plus call. . In-Call Talker Override (Talker Priority) 
allows a pre-determined user priority to take the floor to communicate urgent message over participant. Push to Talk Plus services cannot be used 
for (i) access to the Internet, intranets or other data networks, except as the device’s native applications & capabilities permit, (ii) any applications that 
tether Equipment to laptops, personal computers or other devices for any purpose. Please visit our website www.verizonwireless.com for additional 
Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon Wireless Subscriber 
while in the America’s Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed wireless devices with usage substantially from 
a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy Transfer features are activated, or to data usage. Mobile to Mobile is not 
available to Subscribers whose current wireless exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home 
airtime minutes.* 
Night and Weekends: Applies to calls made in a calling plan’s home rate and coverage area only during the following hours: 9:01pm Friday through 
5:59am Monday and 9:01pm to 5:59am Monday through Friday.* 
*NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will apply before Night and 
Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service (EMS up to 1120 
characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT messages of up to 160 characters each. 
Subscribers have the option to have text messages disabled entirely without affecting voicemail or other related services. TXT Messaging plans do 
not include Operator Assisted Messaging or International Messaging, which is available for 25¢ per message sent and 10¢ per message received; see 
www.vtext.com for details and countries. Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. 
Verizon Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected. Messages not 
delivered after 5 days are automatically deleted. Airtime charges do not apply to the sending or receiving of text messages. When sending messages 
from Equipment, the sender’s MTN will always be sent to the destination, even if Caller ID is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FLIX allowance. Mobile to Mobile Messaging 
applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers’ phones, while both wireless Subscribers are 
within the National Enhanced Services Rate and Coverage Area. Additional messages apply to PIX Place, VTEXT/ TXT Alerts/ getAlerts, Instant 
Messaging (IM), Email, Premium Text Services, TXT/PIX/FLIX sent to non-Verizon Wireless customers, these messages will be decremented from 
the Subscriber’s Additional Message allowance, or billed as overage. Additional Messages may not be applied toward International TXT Messaging, 
which cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLIX) messaging and is only available within the 
National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan home airtime minutes or kilobytes. 
Canceling an MMS after pressing SEND may result in sent messages that contain only partial content.  Subscriber will be charged for outgoing MMS, 
even if not received by the intended recipient, or even if only partial content is delivered. Subscriber will not be charged for incoming MMS unless 
received. MMS that cannot be delivered within 5 days will be deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are 
prohibited in some places.  Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera 
phone use. 
Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to TXT Messaging pricing, 
plan details . Complete feature details for Mobile Web may be found at www.verizonwireless.com 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with Verizon Wireless. 
International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin Islands and some U.S. Protectorates, or to 
credit card or operator assisted calls.  
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international dialing capability (I-
DIAL). The ability to make international calls is not guaranteed and may be restricted without notice. Rates apply only on calls to Value Plan countries 
made from calling plan home airtime rate and coverage areas. If a calling plan includes calls to any Value Plan country, those calls will be billed per 
the requirements of the calling plan except when roaming on another carrier’s network, in which case that carrier’s rates will apply. Current international 
calling rates may be found at www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging varies by country and network. Existing Subscribers who 
purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to previously stored messages upon activation of Global 
Phone. Voice mail messages will be time-stamped Eastern Time.  Calls to voice mail will appear on the bill as calls to the Subscriber’s MTN. Actual 
availability of service in foreign countries may vary and is subject to change. Taxes and other regulatory surcharges may apply and may vary by 
country.  While roaming on another carrier’s wireless network, dialing rates and country availability may vary due to the roaming carrier’s international 
dialing policies. Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United States, 
Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations (“Foreign Laws”), including Foreign Laws regarding 
use of wireless phones while driving and use of wireless camera phones.  Verizon Wireless is not liable for any damages that result from Subscriber’s 
failure to comply with Foreign Laws. 
Roaming in GSM countries: GSM Global Phone, activated in the United States with compatible Subscriber Identity Module (SIM) card required. 
Ratesand plan details apply only when roaming on participating GSM networks in published Global Phone countries. Service may be available in 
additional countries, but airtime rates, availability of calling features, and ability to receive incoming calls (including return calls from emergency services 
personnel) may be restricted. Where TXT messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message 
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received. TXT messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) Verizon 

Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging. Check www.vtext.com for the 
most current list of participating foreign carriers.  TXT messages cannot be sent to e-mail addresses. 

Data Services 

Data Services: Verizon Wireless charges you for all data and content sent or received using our network (including any network overhead and/or Internet Protocol 

overhead associated with content sent or received), as well as resolution of Internet Protocol addresses from domain names. Sending or receiving data using a virtual 

private network (VPN) involves additional VPN overhead for which you will be charged. Please note that certain applications or widgets periodically send and receive 

data in the background, without any action by the user, and you will be billed for such data use. Applications may automatically re-initiate data sessions without you 

pressing or clicking the SEND or connect button. Data sessions automatically terminate after 24 hours. A data session is inactive when no data is being transferred. 

Data sessions may seem inactive while data is actively being transferred, or may seem active when the data is actually cached and data is not being transferred. If you 

have a Data Only plan and use voice service, domestic voice calls will be billed at $0.25/minute. 

Verizon Wireless is implementing optimization and transcoding technologies in our network to transmit data files in a more efficient manner to allow available network 

capacity to benefit the greatest number of users. These techniques include caching less data, using less capacity, and sizing the video more appropriately for the 

device. The optimization process is agnostic to the content itself and to the website that provides it. While Verizon Wireless invests much effort to avoid changing text, 

image, and video files in the compression process, and while any change to the file is likely to be indiscernible, the optimization process may minimally impact the 

appearance of the file as displayed on your device. For a further, more detailed explanation of these techniques, please visit 

verizonwireless.com/vzwoptimizationwww.verizonwireless.com/global. 

Verizon Wireless strives to provide customers with the best experience when using our network, a shared resource among tens of millions of customers. 

To further this objective, Verizon Wireless has implemented Network Optimization Practices designed to ensure that the overwhelming majority of data customers 

aren’t negatively impacted by the inordinate data consumption of a few users. If you use an extraordinary amount of data and fall within the top 5% of Verizon Wireless 

data users, Verizon Wireless may reduce your data throughput speeds when connected to a congested cell site. The reduction can last for the remainder of the current 

bill cycle and the immediately following bill cycle to ensure high quality network performance for other users at locations and times of peak demand. For a further more 

detailed explanation of these techniques please visit www.verizonwireless.com/networkoptimization. Data transfer amounts will vary based on application. If 

you download an audio or video file, the file may be downloaded in sections or in its entirety; data charges will apply to the portion downloaded, regardless of whether 

you listen to or watch all of it. You may access and monitor your own data usage during a particular billing period, including during the Return Period, by accessing 

My Verizon online or by contacting Customer Service. 

Data Services: Permitted Uses: You can use Verizon Wireless Data Services for accessing the Internet and for such uses as: (i) Internet browsing; (ii) email; (iii) 
intranet access (including accessing corporate intranets, email and individual productivity applications made available by your company); (iv) uploading, downloading 
and streaming of audio, video and games; and (v) Voice over Internet Protocol (VoIP). 
Data Services: Prohibited Uses. You may not use our Data Services for illegal purposes or purposes that infringe upon others' intellectual property rights, 

or in a manner that interferes with other users' service, that violates trade and economic sanctions and prohibitions as promulgated by the Departments of 

Commerce, Treasury or any other U.S. government agency, that interferes with network's ability to fairly allocate capacity among users, or that otherwise 

degrades service quality for other users. Examples of prohibited usage include: (i) server devices or host computer applications that are broadcast to 

multiple servers or recipients such that they could enable “bots” or similar routines (as set forth in more detail (ii) below) or otherwise denigrate network 

capacity or functionality; (ii) “auto-responders,”“cancel-bots,” or similar automated or manual routines that generate amounts of net traffic that could 
disrupt net user groups or e-mail use by others; (iii) generating “spam” or unsolicited commercial or bulk e-mail (or activities that facilitate the 

dissemination of such e-mail); (iv) any activity that adversely affects the ability of other users or systems to use either Verizon Wireless’ services or the 

Internet-based resources of others, including the generation of dissemination of viruses, malware, or “denial of service” attacks; (v) accessing or 

attempting to access without authority, the information, accounts or devices of others, or to penetrate, or attempt to penetrate Verizon Wireless’ or another 
entity’s network or systems; or (vi) running software or other devices that maintain continuous active Internet connections when a computer’s connection 
would otherwise be idle or “any keep alive” functions, unless they adhere to Verizon Wireless” requirements for such usage, which may be changed from 
time to time. 

Verizon Wireless further reserves the right to take measures to protect our network and other users from harm, compromised capacity or degradation in performance. 

These measures may impact your service, and Verizon Wireless reserves the right to deny, modify or terminate service, with or without notice, to anyone Verizon 

Wireless believes is using Data Services in a manner that adversely impacts the Verizon Wireless network. Verizon Wireless may monitor your compliance, or 

other subscribers’ compliance, with these terms and conditions, but Verizon Wireless will not monitor the content of the communications except as 

otherwise expressly permitted or required by law. [See verizonwireless.com/privacy] 

Unlimited Data Plans and Features (such as NationalAccess, BroadbandAccess, Push to Talk, and certain VZEmail services) may ONLY be used with 

wireless devices for the following purposes: (i) Internet browsing; (ii) email; and (iii) intranet access (including access to corporate intranets, email, and individual 

productivity applications like customer relationship management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used 

for any other purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or streaming of audio or video 
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programming or games; (ii) server devices or host computer applications, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, 

automated machine–to–machine connections or peer–to–peer (P2P) file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. This 

means, by way of example only, that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 

downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 

For individual use only and not for resale. We reserve the right to protect our network from harm, which may impact legitimate data flows. We reserve the right to limit 

throughput or amount of data transferred exceeding 5 GB in a given billing cycle on any line, in any given billing cycle,, and reserve the right to deny or terminate 

service, without notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage adversely impacts our network 

or service levels. Anyone using more than 5 GB per line in a given billing cycle is presumed to be using the service in a manner prohibited above, and we reserve the 

right to immediately terminate the service of any such person without notice. We also reserve the right to terminate service upon notification to the customer. 

Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the following purposes: (i) Internet browsing, 

(ii) e-mail, and (iii) intranet access (including access to corporate intranets, e-mail and individual productivity applications like customer relationship management, sales 

force and field service automation). Unlimited VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading, downloading or streaming of movies, 

music or games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless Sync service, including, but not 

limited to, Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, 

or (iii) as a substitute or backup for private lines or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, 

intranets or other data networks, except as the Equipment’s native applications and capabilities permit, or (ii) for any applications that tether Equipment to laptops or 

personal computers other than for use of the Wireless Sync or BlackBerry Solutions. Unlimited BroadbandAccess and NationalAccess data sessions automatically 

terminate after 2 hours of inactivity, unless Subscriber has Mobile IP (MIP) capable Equipment 

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or $2.05/MB. 

In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. In other available countries, usage will be 

billed at a rate of $0.02/KB or $20.48/MB. International Eligibility is needed to roam in many destinations. Current coverage details, and list of Other Available Countries 

can be found at www.verizonwireless.com/global 

GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and GlobalAccess 
Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global PC Cards cannot be used at the 
same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services Rate and 
Coverage Area every three months. Verizon Wireless reserves the right to terminate the service of any Subscriber whose total usage is less than half 
on the Verizon Wireless National Enhanced Services Rate and Coverage Area over three consecutive billing cycles.  Verizon Wireless SIM Cards are 
for use only with the Global PC Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and 
must safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card outside the United 
States, Subscriber is solely responsible for complying with all applicable Foreign Laws. Verizon Wireless will not be liable for any damages that result 
from Subscriber’s failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmail capable equipment required.  Verizon Wireless reserves the right to terminate the GlobalEmail service of Subscribers that 
have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and Coverage Area over three consecutive billing cycles. 
SIM Cards are for use with GlobalEmail Equipment, and only for the purpose of GlobalEmail service. Customer is responsible for any unauthorized 
use of SIM Cards, and must safeguard security codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using 
GlobalEmail outside the United States, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations 
(“foreign laws”). Customer agrees that Verizon Wireless is not liable for any damages that result from Subscriber’s failure to comply with foreign laws. 
GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services Rate and Coverage Area 
every three months. TXT messaging billed at standard domestic and international TXT Messaging rates. Existing Verizon Wireless Subscribers 
migrating to GlobalEmail plans may be required to extend their Line Term. 

Share Option 
Share Option: Sharing is available only among Government Subscribers on applicable calling plans choosing the Share Option. 

America’s Choice for Business & Voice and Data Choice Bundles for Business Subscribers: (NOTE: Subscribers to America’s Choice for 
Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans and price points subject to some billing system 
limitations.). Sharing on these calling plans is for voice home airtime minutes only. Customer must maintain a minimum of five (5) Government 
Subscriber lines, all choosing a qualifying plan with Share Option. Sharing may only be available among Subscribers activating Wireless Service in 
the same Verizon Wireless market or group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all 
Subscribers to be on the same billing account. Each sharing Subscriber’s unused anytime minutes will pass to other sharing Subscribers that have 
exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend minutes do not share). Each 
sharing Subscriber’s Monthly Home Airtime Allowance Minutes apply first to that line. Unused Monthly Home Airtime Minutes are then shared with 
other sharing Subscribers that have exceeded their Monthly Home Airtime Allowance in order of highest usage. At the termination of the Agreement, 
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Government Subscriber lines on America’s Choice for Business with Share Option may be migrated onto applicable retail consumer pricing or 
Government pricing. Calling plan changes may not take effect until the billing cycle following the change request. Based on the geographic location 
of Customer’s Government Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless billing 
system. Sharing among Subscribers in multiple Verizon Wireless billing systems requires online invoicing or reporting, and a minimum of one hundred 
(100) Government Subscribers all choosing the Share Option. Unused minutes for cross billing system sharing will be distributed proportionally as a 
ratio of the minutes needed by each sharing Subscriber to the total minutes needed by all sharing Subscribers. Accounts that share across Verizon 
Wireless billing systems require set up that may take thirty (30) to sixty (60) days. 

M2M Data Plans and Feature Details 
A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem active 
when actually cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible for all data 
sent and received including “overhead” (data that is in addition to user-transmitted data, including control, operational and routing instructions, error-
checking characters as well as retransmissions of user-data messages that are received in error) whether or not such data is actually received. Verizon 
Wireless will not be liable for problems receiving Service that result from Customer’s device. 
Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte 
allowance is lost.  Equipment will not indicate kilobyte usage. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. Usage rounded up to 
next full kilobyte. For information on where NationalAccess Roaming is available, see www.verizonwireless.com. 

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB 
or $2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. For more 
information on roaming in Canada and Mexico, visit verizonwireless.com/naroaming. In the Bermuda, China, Dominican Republic, Guam, India, Israel, 
Saipan and South Korea Enhanced Services Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. I-Dial is needed to 
roam in many destinations. Only the Canadian Broadband Rate and Coverage Area supports EV-DO. 

One TalkSM and Message+ from Verizon Government Terms of Service 

One Talk from Verizon, together with its related devices, software and applications ("Service" or “One Talk”), is a commercially available business 
telephone solution that brings together the functions of office phones and mobile devices (smartphones and tablets) into a unified system, with 
all devices sharing the same communication features. (See https://www.verizonwireless.com/support/one-talk-features/ for a listing of features 
currently available with the Service.) 
The following terms of service apply to the One Talk Service. “Customer” means the eligible entity purchasing the One Talk service under the Contract 
along with any Customer end users using the Service. 
1. Customer Agreement. Customer’s use of the Service is subject to all Contract terms. This applies regardless of whether the end user 
device is on the Customer’s account or paid for by the end user (e.g. a Bring Your Own Device arrangement between Customer and end user). 

2. How the Service Works. For the Service to work on wireless devices, Customer must select the line on your agency’s profile to which you 
wish to add the One Talk feature. Each One Talk phone number can be shared with up to eight (8) devices (which can include one (1) smartphone 
using One Talk in Basic Dialer mode (if available), five (5) smartphones and/or tablets using the One Talk Mobile App, and two (2) desk phones. (Note 
that desk phones are not required for the Service.) You may only make voice and/or video calls with up to three (3) devices per One Talk phone number 
at the same time. The Service is not compatible with all price plans and desk phones are not available under all contracts. Check with your sales 
representative for plan compatibility with the Service and the availability of desk phones under the Contract. 

Customer is solely responsible for managing its end user access to the One Talk Service, management of end user devices and management of 
information transmitted via the Service. Addition of devices and associated Service features is managed and administered by the Customer through 
Verizon Wireless’ web portal. 

A. One Talk Components 
One Talk Basic Dialer. If available, the One Talk Basic Dialer adds various business features to a compatible device’s native dialer, which on a 
compatible smartphones (see https://www.verizonwireless.com/support/compatible-one-talk-devices/ for a current list of supported devices.) With One 
Talk in Basic Dialer mode, Customer’s One Talk phone number will be the same as its Verizon Wireless phone number. Other devices that you select 
will share the same One Talk phone number. 

One Talk Mobile App. The One Talk Mobile App is available for smartphone and tablets either from the Google PlayTM Store for devices with AndroidTM 

5.0 or higher or from the Apple® App Store for devices with iOS 9.0 or higher. To use the Service, Customer must add a One Talk phone number 
to the Mobile App and end users must use the Mobile App to make voice and video calls and to send and receive messages. You can also obtain 
access to One Talk features through the Mobile App. With the Mobile App, the device will have two phone numbers – one for its original native 
dialer (if available), and the other for the One Talk number. Other associated devices will share the same One Talk number. Users may install the 
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One Talk Mobile App on a compatible device, including devices receiving service from other carriers. In such circumstances, One Talk phone numbers 
must be added to their devices, and the users will be Verizon Wireless subscribers for purposes of the Service only, even if they continue to use 
a different carrier for their original mobile telephone numbers. In order to use messaging through the One Talk Mobile App, the customer also 
must add the Message + App. 

Message+ App. The Message+ App provides an integrated and customized messaging experience across an end user’s mobile phone, tablet, PC, 
and other devices, and an integrated calling experience across a user’s mobile phone and tablet. (Note that integrated calling is not part of the One 
Talk Service.) An end user can also send group, location and other multimedia messages (“MMS”) in addition to traditional text messages. The 
Message+ App includes an Integrated Messaging feature that lets users send and receive text and multimedia messages on an end user’s smartphone, 
tablet, computer or the web using a user’s Verizon One Talk mobile telephone number. The service syncs up to 90 days of messages across an end 
user’s devices. 

One Talk Desk Phones. One Talk desk phones are Voice-over-Internet Protocol (VoIP) devices, that must be purchased from Verizon Wireless. At 
your location, you will need separate broadband service (from Verizon or another ISP), either Ethernet or Wi-Fi connectivity, and AC power. Check 
with your Verizon Wireless sales representative for the availability of desk phones under the Contract. 
Auto Receptionist: Hunt Group. In order to utilize either of these features, Customer must activate a new Verizon Wireless line or port in a line from 
another carrier. The settings for the line must be configured using the One Talk section of the My Business web portal. 

B. Charges 
For each One Talk line, you will be charged a monthly recurring fee for the Service, in addition to the charges for data, voice, and messaging based 
on your service plan. Charges for international use may apply. You may be assessed additional 911 surcharges if required by law, for up to a maximum 
of three devices on each mobile phone number during the applicable billing cycle. 

Desk Phones. Voice and video calls to and from One Talk desk phones will consume data on your existing broadband, cellular, or Wi-Fi connection. 
The following applies if you use the VZW network to connect to the Service: 

One Talk Basic Dialer. Adding the One Talk feature to a smartphone does not consume any data. If you have a device that supports video 
calling, the voice portion will be billed as minutes of use and the video portion will be billed as data. Voice calls will be billed as minutes of use 
only. 

One Talk Mobile App. Your download of the One Talk Mobile App will consume approximately 30 MB of data. Your use of the Service (including 
your download of the One Talk Mobile App) will be billed as data. 

Auto Receptionist; Hunt Group. You will be charged a monthly recurring fee for each Auto Receptionist and Hunt Group line in your company’s 
profile. 

Integrated Calling Charges (Message+). Integrated Calling does not have a separate monthly service fee, but data usage charges will be incurred 
in accordance with Customer’s service plan. If a call is transferred among connected devices, each transfer will be billed as a separate call. Also, 
depending on the service address, Customer may be assessed an additional 911 charge if required by law. Any call made from a tablet to a U.S. 
number will be treated as a domestic call, no matter where the call originates. Any call made from a tablet to a non-U.S. number will be treated as an 
international long distance call that originates in the U.S., which is subject to U.S. taxes, fees and Verizon surcharges, no matter where the call actually 
originates. These calls will be billed in accordance with Customer’s international calling plan and/or international Contract rates. 

3. Emergency 911 Calls. End users can make a 911 call over a Wi-Fi connection when using the Service, but whenever possible, end users 
should avoid doing so because 911 calls over a WiFi connection will not work if there is a failure of your broadband connection or electrical power, 
or if the 911 system doesn’t recognize the address. In addition, when using a One Talk desk phone, voice functionality (including the ability to make 
and receive 911 calls) will not be available during a power outage, broadband connection failure or other service disruption. Before any desk phone 
can be activated or the Service can be activated on any device, Customer must enter the U.S. address where Customer wants emergency services 
to be sent if end users call 911. It is not necessary to use the same address for all devices. It is very important that Customer updates its 911 address 
whenever Customer changes its location for any of these devices because this is the location that will be given to emergency services when end 
users dial 911. End users can go to their mobile device’s Settings and change their 911 address at any time. Customer can change the 911 address 
for a desk phone on the One Talk section of the My Business web portal. (Note: With a smartphone using the One Talk Mobile App, emergency 
services will use the 911 address only if you use Wi-Fi to make the 911 call. If end users are using the Verizon Wireless Network, their smartphone’s 
built-in capabilities will provide the location of the end user’s device.) 

4. Integrated Messaging Text Message Feature. To send and receive SMS messages, Mobile devices associated with either One Talk Basic 
Dialer (if available) or One Talk Mobile App must download the Message+ App to the device. The Integrated Messaging functionality of Message+ 
enables you to synchronize messages across multiple devices, including smartphones, tablets and the web. Text messages sent and received while 
using the Service are separate from the native texting app (dual numbers) and are only temporarily retained on the One Talk message platform in the 
cloud. End users with access to the Service on a Smartphone or the Mobile Client can retrieve/download any text message sent or received using the 
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Service. 

5. HIPAA. Integrated Messaging is not designed for secure transmission or storage of personal healthcare information. Therefore, Customer 
agrees not to use Service to store or transmit Protected Health Information (PHI) as defined in the Health Insurance Portability & Accountability Act of 
1996 and the Health Information Technology for Economic and Clinical Health Act of 2009 and accompanying regulations (collectively “HIPAA”). 
Covered Entities and Business Associates (as defined by HIPAA) will not use Integrated Messaging to store or transmit PHI. Customers that do not 
want its end users to save messages to the cloud (including all Covered Entities and Business Associates, as defined by HIPAA), must have an 
authorized representative block Integrated Messaging. For further information, go to https://web.vma.vzw.com/BusinessProduct. To learn more about 
HIPAA, go to: http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html. 

6. Service Limitations. The Service is not compatible with fax machines, credit card machines or certain security systems. Your Verizon 
Wireless representative can suggest other possible solutions for some of these functions. Please check with your provider to confirm the compatibility 
requirements of your security system. 

7. Important Service Disclosures. CUSTOMER ACKNOWLEDGES AND AGREES THAT THE SERVICE IS IMPLEMENTED WITHOUT 
SPECIFIC CONTROLS THAT MAY GENERALLY BE REQUIRED OR CUSTOMARY FOR CUSTOMERS IN ANY PARTICULAR INDUSTRY AND 
ARE NOT DESIGNED TO SATISFY ANY SPECIFIC LEGAL OBLIGATIONS. CUSTOMER IS SOLELY RESPONSIBLE FOR DETERMINING THAT 
THE SERVICE SATISFIES ANY LEGAL, REGULATORY OR CONTRACTUAL OBLIGATIONS CUSTOMER MAY HAVE. CUSTOMER AGREES 
TO USE THE SERVICES IN ACCORDANCE WITH ALL APPLICABLE LAWS AND NOT TO USE THE SERVICES IN ANY MANNER THAT MAY 
IMPOSE LEGAL, REGULATORY OR CONTRACTUAL OBLIGATIONS ON VERIZON WIRELESS, OTHER THAN THOSE WITH WHICH WE 
HAVE EXPRESSLY AGREED TO COMPLY IN THIS ADDENDUM. 

CUSTOMER IS ON NOTICE THAT ANY TEXT MESSAGES DELIVERED TO A DEVICE USING THE SERVICE WILL REMAIN ON THAT DEVICE, 
EVEN AFTER THE MESSAGING FEATURE IS REMOVED OR END USER IS DEREGISTERED AND NO LONGER HAS ACCESS TO THE 
SERVICE. END USERS CONTROL THE DELETION OF MESSAGES RECEIVED ON THEIR DEVICES. 

8. Software. In connection with the Service, Verizon Wireless will provide software that is owned by us, our affiliates or third-party licensors 
("Software"). Verizon Wireless may update the Software from time to time and Customer and/or end user failure to install any update may affect 
Customer’s Service and/or use of the Software. Customer may use the Software only as part of, or for use with, the Service as authorized in this 
Addendum. 

Verizon Wireless grants Customer a limited, non-exclusive, non-transferable license to use the Service and the Software solely as authorized in this 
Addendum. All rights regarding use of the Service and Software not expressly granted in this Addendum are reserved by Verizon Wireless and/or any 
third-party licensors. The Software contains some programming, scripts, tools, modules, libraries, components, or other items that were developed 
using "Open Source" code; which are available for download at www.verizon.com/opensource. 
Software was developed solely at private expense, and Customer has no other rights in software than those set forth herein. As such, customer may 
not adapt, alter, modify, reverse engineer, de-compile, disassemble, translate, attempt to derive source code from or create derivative works of the 
Service or Software, or otherwise tamper with or modify any security features or other Service components for any reason (or allow or help anyone 
else to do so). Customer also agrees to follow all rules and policies applicable to the Service, including the installation of required or automated 
updates, modifications and/or reinstallations of Software and obtaining available patches to address security, interoperability and/or performance 
issues. 

9. Disclaimer of Warranty. THE SERVICE AND SOFTWARE ARE PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTIES, 
EXPRESS OR IMPLIED, OF ANY KIND BY EITHER VERIZON WIRELESS, OUR AFFILIATES, OFFICERS, EMPLOYEES, LICENSORS, 
CONTRACTORS, AND AGENTS (TOGETHER, THE "VERIZON PARTIES"), INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-
INFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE VERIZON PARTIES 
AND ANY THIRD PARTY MOBILE APPLICATION STORE OPERATORS FROM WHICH YOU DOWNLOAD THE ONE TALK MOBILE APP WILL 
NOT BE LIABLE TO YOU OR ANYONE ELSE FOR ANY LOSSES OR DAMAGES OF ANY KIND OR ANY SECURITY ISSUES THAT MAY RESULT 
FROM YOUR USE OF THE SERVICE. NO ADVICE OR INFORMATION GIVEN BY THE VERIZON PARTIES SHALL CREATE ANY WARRANTY 
HEREUNDER. 
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1. DEFINITIONS. In these Terms and Conditions, the following terms, when capitalized, shall have the meaning set forth below:      

“Customer Website Pages” means the web pages on the Networkfleet Website designated by Networkfleet for use by Customer. 

"Devices" means the Networkfleet wireless device(s) identified on an accepted order. 

"Networkfleet Services" means the services ordered hereunder including, but not limited to: (a) collection of diagnostic and/or location information from 
a Vehicle; (b) any proprietary data feed or elements thereof or any APIs provided by Networkfleet; (c) analysis, delivery and posting of Vehicle 
information to the Networkfleet Website; (d) notification to Customer and/or a designated third party by e-mail of certain events or Vehicle information; 
(e) Customer access and usage of Customer Website Pages; and (f) Device installation services. 

"Networkfleet Website" means the Networkfleet website currently located at www.networkfleet.com. 

“Network Fleet” is a wholely owned subsidiary of Verizon Communications, Inc, and an affiliate of Cellco Partnership, d/b/a Verizon Wireless which is 
the “Contractor” under the Verizon Wireless State of Florida Contract DMS-10/11-008C 

"Service Partners" means the entities that Verizon Wireless works with, from time to time, to provide the Networkfleet Services, including, but not 
limited to, installers, website operators, mapping data providers and licensors. 

"Vehicle" means any vehicle equipment equipped with a Device and owned or under the control of Customer. 

2. NETWORKFLEET LICENSE. During the time that Customer is entitled to receive Networkfleet Services hereunder, the Customer shall have a non 
exclusive, non transferable license to (i) use the Networkfleet Services in the United States and such other countries as may be approved by Verizon 
Wireless in writing, (ii) access and use the Customer Website Pages, and (iii) use the firmware and software included in the Devices, solely for use in 
connection with the Networkfleet Services, and as provided in these Terms and Conditions. Redistribution or resale of this information by the Customer 
is prohibited without prior written consent.  

3. INSTALLATION SERVICES. If Verizon Wireless accepts an order for Device installation services, such services may be performed by Service 
Partners who will install the Device at a mutually agreed location, in accordance with Networkfleet’s Installation Policy, located at 
http://info.networkfleet.com/rs/networkfleet/images/Installation_Policy.pdf, as it may be amended from time to time, which is available at the 
Networkfleet Website. Customer acknowledges and agrees that installation of the Device may involve drilling holes, rewiring and other similar 
alterations to the Vehicle and that Verizon Wireless is not obligated to restore the Vehicle after removal of the Device.  

4. CUSTOMER OBLIGATIONS. Customer shall limit its use of the Devices, Networkfleet Services, Networkfleet Website, and Customer Website 
Pages to their intended purposes and shall comply, and cause its employees and agents to comply with all applicable laws and regulations and with 
Networkfleet's Website Acceptable Use Policy, Privacy Policy and all other policies that Networkfleet may establish from time to time, which are, or will 
be available, on the Networkfleet Website. Customer shall inform its drivers of Vehicles that such Vehicle has been enabled for Networkfleet Services 
and that the Networkfleet Services include the collection of data points associated with the Vehicle’s location and manner of operation. 

5. LIMITED WARRANTY. (a) Verizon Wireless warrants to Customer that a Device purchased hereunder (other than an Asset Tracker device) will be 
free from defects in material and workmanship that prevent the Device from functioning in accordance with its specifications for a period of three (3) 
years following the initial activation of a Device.  The period may be extended though the same period of time as the Customer has continuously paid 
for Networkfleet Services for the Device; 
(b) Verizon Wireless warrants to Customer that an Asset Tracker device which has been purchased new from Networkfleet by Customer, will be free 
from defects in material and workmanship that prevent it from functioning in accordance with its specifications for a period of three (3) years from initial 
activation, excluding the battery. 
(c) Verizon Wireless warrants to Customer that all accessories that are purchased new from Networkfleet by Customer will be free from defects in 
material and workmanship that prevent them from functioning in accordance with their specifications for a period of one (1) year from the date of 
shipment,  
(d) Verizon Wireless warrants to Customer that installation services will be free from defects in workmanship for a period of one (1) year from completion 
of any such installation services (unless Customer has purchased an extended installation warranty). Verizon Wireless warrants that extended warranty 
installation services will be free from defects in workmanship for a period of one (1) year following completion of such services. The period may be 
extended through the same period of time as the Customer has continuously paid for such extended warranty installation service. 
(e) Warranty claims must be made by notifying Verizon Wireless in writing promptly after Customer learns of the facts supporting a warranty claim, as 
specified in Networkfleet’s then-current applicable warranty policy. The warranty policy can be found at 
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http://info.networkfleet.com/rs/networkfleet/images/Warranty.pdf. Verizon Wireless will, at its discretion, either repair or replace any non-complying 
Device with a Device of equivalent functionality, and if applicable, remedy any defects in installation of the Device.  
(f) THE REMEDIES IN THIS SECTION ARE THE SOLE OBLIGATIONS AND REMEDY FOR BREACH OF ANY WARRANTY. 

6. EXCLUSIONS. The Limited does not cover repair, replacement or correction of any defect, damage or malfunctions caused by: (i) failure to 
properly install the Devices as described in the Networkfleet installation guides (if installation is not performed by Networkfleet); (ii) accident, 
negligence, theft, vandalism, operator error, misuse or acts of Nature; (iii) failure of the facilities Customer uses to access the Networkfleet Website or 
to conform to Networkfleet specifications; (iv) modifications, attachments, repairs or unauthorized parts replacements performed by Customer or any 
third party not authorized by Networkfleet; or (v) use by Customer of hardware or software not provided or approved by Networkfleet. Customer will be 
responsible for the cost of Support Services provided by Networkfleet caused by any of the foregoing. 

7. DISCLAIMER OF WARRANTIES. EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 5, VERIZON WIRELESS MAKES NO 
WARRANTY OR GUARANTEE OF ANY KIND WITH RESPECT TO THE DEVICES AND THE NETWORKFLEET SERVICES. TO THE FULLEST 
EXTENT PERMISSIBLE BY APPLICABLE LAW, VERIZON WIRELESS DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO: IMPLIED WARRANTIES OF NONINFRINGEMENT, MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE; AND ANY IMPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING OR USAGE OF TRADE. VERIZON WIRELESS DOES NOT WARRANT THAT THE RECEIPT OF DATA, MAPPING INFORMATION, AND 
OTHER CONTENT FROM THE DEVICES WILL BE AVAILABLE AT ALL TIMES, AT ALL GEOGRAPHIC LOCATIONS, UNINTERRUPTED OR 
ERROR-FREE, OR THAT THE TRANSMISSION OF DATA, MAPPING INFORMATION, AND OTHER CONTENT FROM NETWORKFLEET TO 
CUSTOMER OR TO THE CUSTOMER WEBSITE PAGES WILL ALWAYS BE ACCURATE, TIMELY OR COMPLETE. 

8. LIMITATION OF LIABILITY. (a) NEITHER PARTY WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL, INDIRECT OR INCIDENTAL 
DAMAGES, INCLUDING LOST PROFITS OR LOST DATA, EVEN IF THAT PARTY IS INFORMED THAT THOSE DAMAGES MAY OCCUR. 
VERIZON WIRELESS’ CUMULATIVE LIABILITY UNDER ANY LEGAL THEORY SHALL NOT EXCEED THE AMOUNT PAID TO VERIZON 
WIRELESS. (b) WITHOUT LIMITING THE FOREGOING, VERIZON WIRELESS AND THE SERVICE PARTNERS ARE NOT RESPONSIBLE 
FOR LIABILITIES OF ANY KIND RESULTING FROM DELAYS IN DELIVERY, INSTALLATION OR PROVIDING NETWORKFLEET SERVICES OR 
OTHER SERVICES, REGARDLESS OF THE CAUSE OF THE DELAY. CUSTOMER UNDERSTANDS AND AGREES THAT VERIZON WIRELESS 
SHALL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND RESULTING FROM AN ALLEGED OR ACTUAL LACK OF SECURITY RELATING TO 
CUSTOMER'S USE OF THE NETWORKFLEET SERVICES. (c) CUSTOMER UNDERSTANDS AND AGREES THAT: (i) THE DEVICE IS A 
WIRELESS DEVICE AND THAT WIRELESS COMMUNICATIONS NETWORKS ARE USED TO CONNECT THE DEVICES WITH NETWORKFLEETS 
DATA CENTER AND BY USING GPS (GLOBAL POSITIONING SYSTEM) TO DETERMINE A VEHICLE’S LOCATION; (ii) THE NETWORKFLEET 
SERVICES WILL NOT OPERATE UNLESS A VEHICLE IS IN AN AREA THAT HAS ADEQUATE WIRELESS COMMUNICATIONS COVERAGE AND, 
EVEN IF A VEHICLE IS IN SUCH AREA, THE NETWORKFLEET SERVICE IS SUBJECT TO WIRELESS SERVICE NETWORK AND 
TRANSMISSION LIMITATIONS AND MAY BE ADVERSELY AFFECTED BY TERRAIN, SIGNAL STRENGTH, WEATHER AND ATMOSPHERIC 
CONDITIONS, OR OTHER THINGS THAT VERIZON WIRELESS DO NOT CONTROL; AND (iii) INFORMATION ABOUT A VEHICLE’S LOCATION 
WILL NOT BE AVAILABLE UNLESS THE DEVICE IN THE VEHICLE IS ABLE TO RECEIVE GPS SIGNALS. 

9. PROPRIETARY RIGHTS. Customer acknowledges and agrees that the Devices, the Networkfleet Service and the Networkfleet Website may 
include patent, copyright, trademark, service mark, trade secrets, or other intellectual property rights (collectively “Proprietary Rights”) of Networkfleet, 
its affiliates or the Service Partners (including, with respect to the Networkfleet Website, materials that may be proprietary to Service Partners and 
suppliers, and that Networkfleet, its affiliates, including Verizon Wireless and/or the Service Partners retain title to and ownership of those Proprietary 
Rights and any and all improvements, modifications, fixes or enhancements made by or for Networkfleet, its affiliates and/or the Service Partners to 
the Devices, the Networkfleet Service or the Networkfleet Website and grant such Customers a limited license for purposes of utilizing the services for 
the purposed outlined in this agreement. Customer will not copy, modify, reverse-engineer, disassemble or decompile any software or firmware 
included in any Device or the Networkfleet Website or otherwise provided to Customer by or on behalf of Networkfleet, and will not disclose such 
software or provide access to the Devices, such software or any Networkfleet Services to any third party for such a purpose. Customer agrees that 
with respect to the Networkfleet Services, it shall not, nor shall it permit any third party to (a) assign, transfer, lease, rent, sell, distribute or import such 
Networkfleet Services to any third party; (b) except with the express written consent of Verizon Wireless, combine, embed or incorporate the 
Networkfleet Services into any other product or service other than any Customer-owned or developed interface for purposes of receiving the data feed 
delivered from the Networkfleet Devices; (c) reverse engineer, translate, convert, decompile the Networkfleet Services; (d) remove or alter any 
proprietary notices in the Networkfleet Services;(e) use the Networkfleet Services in connection with the transmission, sale, license, or delivery of any 
infringing, defamatory, offensive, or illegal products, services, or materials; (f) use the Networkfleet Services in any manner that threatens the integrity, 
performance, or availability of the Networkfleet Service; or (g) use the Networkfleet Service in any manner that violates local, state or federal laws, 
regulations or orders. The Networkfleet Website includes aerial, satellite imagery from Digital Globe, one of the Service Partners, as a mapping option. 
If Customer uses such mapping option, Customer agrees to comply with the terms of use contained in Digital Globe’s End User License Agreement 
found at http://www.digitalglobe.com/sites/default/files/dgcs/DigitalGlobe_Product_EULA.pdf. 

10. MODIFICATIONS; WEBSITE MAINTENANCE. Networkfleet may alter or modify all or part of the Devices, the Networkfleet Services or the 
Networkfleet Website from time to time; provided such changes do not materially adversely affect Customer's use of the Networkfleet Services or 
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Networkfleet Website. Subject to the foregoing, such changes may include, without limitation, the addition or withdrawal of features, information, 
products, services, software or changes in instructions. Networkfleet reserves the right to perform scheduled maintenance for the Networkfleet Services 
and Networkfleet Website from time to time. This may include application and database maintenance as well as general website maintenance and 
may or may not involve Networkfleet Website and Networkfleet Services unavailability.  

11. DATA. Customer represents and warrants that it has all rights and authority with respect to the data Verizon Wireless, Networkfleet, and the 
Service Partners acquire and transmit through Customer's use of the Devices, the Networkfleet Services and the Networkfleet Website ("Business 
Data") and grant the rights and approvals set forth in this Agreement and further grants to Verizon Wireless, Networkfleet, its affiliates and the Service 
Partners the nonexclusive,  license and right to collect, access and use Business Data, and to access, copy and use the Business Data in the course 
of performing the Networkfleet Services and to analyze, measure and optimize the performance of the Devices and the Networkfleet Services and to 
develop new offerings for Customer and others and for other purposes of Networkfleet and its affiliates, including the development of data products for 
sale, licensing and distribution to third parties during the term of its contract with the Customer; provided, however, that except as may be required 
under law or court order, Networkfleet  will not disclose or distribute Business Data to a third party in a form that permits identification of Customer. 

12. EXPORT CONTROL. Customer understands and agrees that: (i) the software used in connection with the Service is controlled by US export 
control laws; (ii) further transfer or export of the software may be subject to US export control laws or similar laws of other countries; (iii) Customer will 
abide by such laws; and (iv) Customer will not re-export or divert the software to a country or activity in contravention of U.S. law. Customer represents 
and warrant that: (i) Customer is not now located in, does not maintain an office or residence in, is not a citizen of, nor does Customer intend to travel 
to (without agreeing to follow any specific federal regulatory parameters on such travel), any of the following countries: Cuba, Iran, North Korea, Sudan, 
Syria, or other locations where the United States or other governments may have restrictions; and (ii) Customer is not, nor does Customer anticipate 
being, listed on any U.S. Government, United Nations or other country’s prohibited parties list (including, but not limited to the U.S. Department of 
Commerce Denied Persons List or Entity List and the U.S. Treasury Department's Specially Designated Nationals, Terrorists or Narcotics Traffickers 
List). 

13.  OWNERSHIP AND ACCEPTANCE. Title transfer and acceptance of products and services occur upon shipment or provision of service. 

14. GENERAL. (a) No amendment, change, modification or waiver to any provision of any accepted order or these Terms and Conditions will be 
binding unless signed by an authorized representative of each party. (b) The parties' respective rights and obligations under Sections 7. DISCLAIMER 
OF WARRANTIES, 9. PROPRIETARY RIGHTS, and 11. DATA survive termination of an order. 
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Revision History 

Version Date Description 

1.0 1/20/13 Original Template 

1.1 6/6/14 Amendment 6 

1.2 5/15/17 ADDED:  

• Push to Talk Plus 

• Domestic Land Mobile Radio (LMR) Feature for PTT+ 

• International Options Monthly Features:  Mexico and Canada 

• International Options Monthly Features:  140+ Countries 

• International Options Monthly Recurring Features:  Mexico and Canada 

• International Options Monthly Recurring Features:  140+ Countries 

• MobileIron Enterprise Mobility Management 
o On-premise License and Installation Fees 
o Cloud License and Installation Fees 
o Technical Product Training 

• Canvas 

• Samsung Knox 

• Verizon Auto Share (In Vehicle) Plan 

Revised/Removed 

• NationalAccess Roaming 

• Push to Talk 

• V Cast/VPak 

• CDMA Roaming 

• International Options 140+ Countries 

1.3 8/21/17 ADDED:  

• IBM MaaS360 Enterprise Mobility Management 

Revised/Removed 

• Push to Talk Plus 

• Domestic Land Mobile Radio (LMR) Feature for PTT+ 

• Verizon Mobile Device Management (MDM): Government Subscribers Only 

• Verizon Auto Share (In Vehicle) Plan 

• On-Premise (Core) (Software Perpetual License) 

1.4 5/9/18 ADDED:  

• Custom Flat Rate Mobile Broadband – Government 

• Custom Mobile Broadband Plan II – Government 

• Public Safety Custom Plans 
o Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority for National 

Security, Public Safety, and Emergency Preparedness 
o Custom Unlimited Basic Phone Plan for National Security, Public Safety, and 

Emergency Preparedness 
o Custom Unlimited Push to Talk Only Plan for National Security, Public Safety, and 

Emergency Preparedness 
o Mobile Broadband Priority Feature for National Security, Public Safety, and 

Emergency Preparedness 
o Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority for 

National Security, Public Safety, and First Responders 
o Private Network Core Service for National Security, Public Safety, and Emergency 

Preparedness 
o 4G LTE Private Network Traffic Management (PNTM) Private IP Only (fixed WAN) 

Government Subscribers Only 
o Networkfleet Service Options for State of Florida 
o Networkfleet Device/Hardware Options for State of Florida 
o Custom 4G Unlimited Smartphone Plan for Public Sector State of Florida -

Government Subscribers Only 
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o Numbershare 
o One Talk 
o Networkfleet Terms and Conditions 
o One Talk Terms and Conditions 

Revised/Removed 

• Verizon Mobile Device Management (MDM): Government Subscribers Only 

• Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority for National Security, 
Public Safety, and First Responders 
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CONTRACT#: C0?-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES/SERVICES 
EXPIRES 12/0212023 

Date; 
Vendor: 
Vendor Address; 

Vendor Email: 
Phone: 
FAX: 
Authorized By: 

Contact Information: 

Billing Information: 

Pavt'nentTerrns: 

Description of 
Goods/services; 
Prictng: 

Term! 

contract#: 

Equipment 
(O~ Marketl: 

Miscellaneous: 

Okaloosa County 
GSA-Federal Supply Schedule Purchase Order 

Januarv 29 2020 
Verizon Wlreless 
10170 Junction Drlw 
Annaoolis Junction, MD 20701 

I.Im s®V•"1"nnWJrclt.«-,'"""" 

1.800.561.6227 Ontion 3 
1.866.227 .4978 
By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency Is authorized to purchase under the GSA Federal S..pp!y Schedule and that the use of all 
products/services purchased Is for autho!ized government use, ANY RESELLING OF 
PROOUCT.S/SERVICES PUROIASEO UNDER THIS OROER ARI! STRICTLY PRO!llllmo, as the contract 
and governing regulations require that all F5S pun:-will.la.used for governmental pur-
only and wlll not be resold for personal use. .//)) Ageney Name: Okal=u CO"''"' ....---:7 

C..df:.1,r,,. -
Signature of AuthMzed Official: 

Printed or typed name: Jk Hofsta" / 
V 

Printed or typed title: Qlsi!NoH '9,ynt~ &h:n!niSr~tQr 

Email address: lstephens@myokaloosa@myokaloosa.com 

Phone number: 850-689-5916 FAX number: N/A 

Q!s!iloosa Coyoix 
1250 Ellllo Parkwav N. 
~ite~Q~ 
Shalimar, Eb 32579 

--
Net30 

Cellul•r service on the ae<:ounts listed below (or attached) totaling 150 units in accordance with the 
rat'<! plans and terms and condition, now or In the !utun, applicable to each of ,uch lines pursuant 
to GSA Federal Supply Schedule NumberGS-3SF·0ll9P, 
Rate Plan(sl: Various 
Eoulpment: Various 

January 29 , 2020 for 12 months through 2021 
(month) { davl (#) (""•rt 

Monthly Access fees for service on 150 Line, (Estimated! $7000.00 
Equipment charge(s) on 150 Lines (Estimates) $7500,00 
Total Access and Equipment fees on 150 lines (Estimate) $91500,00 
Plus aooUcable fees, taxes and charges 
GSA Federal 5"ppty Schedule Contract Number GS-3SF-0119P, all terms and conditions are 
Incorporated by reference. 
None of tho equipment listed are products listed on GSA Federal S..pply Schedule Contract No, GS-
35F-0119P. All devices and/or accessories are •open Market" Items. 

Soeclfy Phones, Delivery, Etc.: /4'\ 
Customer Acceptance: Signature: 

r" ff../. //1 // ,,J - r, Date:~ 
/ - . 

For Venzon Wireless lntemal use only: lro..1: I' 
Date: 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control#: 

Bid#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 
Description of 

Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone#: 

Monitor's FAX# or E-mail: 

Closed: 

01/20/2017 

C07-l 535-PUR 

BCC41-07 

CONTRACT 

VERIZON 

OKALOOSA COUNTY 

1/12/2017 

12/30/2017 

WIRLESS COMMUNICATIONS-PHONES/SERVICES 

PUR 

KISELA 

850-689-5960 

GKISELA@CO.OKALOOSA.FL.US 

Cc: Finance Department Contracts & Grants Office 

mailto:GKISELA@CO.OKALOOSA.FL.US


CONTRACT#: C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS GSA Schedule 70: Contract GS-35F-0119P 
PHONES/SERVICES 

... EXPIRES: 12/021~023 

GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPL V SERVICE 
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INFORMATION FOR ORDERING ACTIVITIES APPLICABLE TO ALL SPECIAL 
ITEM NUMBERS 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules 
Program. To enhance Small Business Participation SBA policy allows agencies to include in their 
procurement base and goals, the dollar value of orders expected to be placed against the Federal 
Supply Schedules, and to report accomplishments against these goals. 

For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available information 
by using the GSA Advantage! on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, 
GSA Advantage! and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information 
on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding 
established small business goals. It should also be used as a tool to assist in including small, small 
disadvantaged, and women-owned small businesses among those considered when selecting 
pricelists for a best value determination. 

For orders exceeding the micro purchase threshold, customers are to give preference to small 
business concerns when two or more items at the same delivered price will satisfy their requirement. 

1.      Geographic Scope of Contract 

The geographic scope of this contract is the 48 contiguous states, the District of Columbia 
and Hawaii. 

2.      Contractor's Ordering Address and Payment Information 

Ordering Address: Payment for Services: 

Verizon Wireless Verizon Wireless 
10170 Junction Drive, Suite 200 P.O. Box 17464 
Annapolis Junction, MD 20701 Baltimore, MD 21297-1464 
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3.  Verizon Wireless Overview 

Verizon Wireless operates the nation’s most reliable wireless network, with more than 116.87 million retail connections. 
Verizon Wireless is an indirect, wholly-owned subsidiary of Verizon Communications (NYSE:VZ). 

 Our primary network technology platform is 4G LTE, which provides higher data throughput performance for data 
services at a lower cost compared to that offered by 3G technologies. 

 We use HD Calling, enabled by VoLTE, in addition to 3G Code Division Multiple Access (CDMA) technology, to 
provide voice calling services to our customers. 

 We are committed to developing and deploying 5G wireless technology. On October 1, 2018, we turned on the world’s 
first commercial 5G network – our 5G Home service for consumers – in parts of Los Angeles, CA, Houston, TX, 
Sacramento, CA, and Indianapolis, IN, on our 5G Ultra Wideband network and on October 24, 2018, we added 
Panama City, FL, to our list of 5G cities. 

 U.S. Market Coverage: We have the largest 4G LTE network of any service provider in the U.S., with licensed and 
operational coverage in all of the 100 most populous U.S. Metropolitan areas. 

 Our 4G LTE network is available to more than 98 percent of the U.S. population and covers nearly 326.5 million 
people. 

 Mobile Switching Centers: 137 
 Headquarters: Basking Ridge, NJ 

4.      Verizon Wireless Network 

Verizon operates the nation’s most reliable wireless network. 

LTE Technology 
LTE is the technological foundation for our 4G wireless broadband network. LTE offers a number of significant 
technological and business advantages over other 4G technologies that make it a superior networking standard. Our 
customers want to be truly un-tethered with advanced communication devices that provide a similar experience as found 
in today’s wired networks – you want to be able to communicate in new and innovative ways whenever and wherever you 
choose around the globe. For these reasons, we believe LTE is the best technology with the global scale needed to deliver 
such experiences. 

Our 4G LTE network offers a number of benefits, including: 

 High peak speeds: The Average User Data Rate (downlink) is greater than or equal to 5 Mbps; and the Average User 
Data Rate (uplink) is greater than or equal to 2 Mbps. 

 Low latency: Approximately 100 ms round trip over the airlink within the Verizon wireless network. 
 Scalable bandwidths: Bandwidth allocation of 1.4, 3, 5, 10, 15, 20 MHz; scalable bandwidth provides the flexibility for 

deployment and capacities. 
 Improved spectrum efficiency: Spectrum efficiency refers to how limited bandwidth is used by the access layer of a 

wireless network. Improved spectrum efficiency allows more information to be transmitted in a given bandwidth, while 
increasing the number of users and services the network can support. 

 Improved cell-edge data rates: Not only does spectral efficiency of LTE improve near cell towers, it also improves at 
the coverage area or cell edge, which makes more bandwidth available at the cell edge. Data rates improve two to 
three times at the cell edge over the previous benchmark 

 Seamless performance: Reducing handover latency and packet loss are critical to delivering a quality service. This 
reduction is considerably more challenging with mobile broadband than with fixed-line broadband where the time 
variability and unpredictability of the channel become more acute, creating the issue. Additional complications arise 
from the need to hand over sessions from one cell to another as users cross coverage and frequency boundaries. 
These handover sessions require seamless coordination of radio resources across multiple cells. In the past, 3G 
networks split both voice and data signals. 4G LTE uses an Evolved Packet Core that is 100% IP based facilitating 
simultaneous voice and data communications. 
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We have coverage 
where it counts. 
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4G LTE Network Service Area 

We’re constantly 
improving. 

$111 billion 
invested into our network infrastructure 
since 2000. 

We’re fast and we deliver 
consistently fast speeds in 
more places than any other 
network. 

We’re obsess over 
the details. 

1 quadrillion 
bytes of data analyzed by our engineers 
every day. 

Right now, we’re working to 
meet today’s surging demand 
by pioneering 5G wireless 
technology. 

Page 5 of 34 



verizon✓ ~~ss GSA Schedule 70: Contract GS-35F-0119P 

5.      Wireless Calling Plans 

Wireless Voice (Basic Phones) Service Plans 

America’s ChoiceSM for Government Voice Calling Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

AC for Government Voice Calling Plans: 100 Voice 
Minutes 

200 Voice 
Minutes 

400 Voice 
Minutes 

600 Voice 
Minutes 

1000 Voice 
Minutes 

Domestic Anytime Voice Minutes Per Month 100 200 400 600 1000 
Monthly Access Charge (non-pooled minutes) NA NA $26.91 $39.41 $50.96 
Monthly Access Charge (pooled minutes) $23.06 $26.24 $28.84 $41.34 $52.88 

Friends & Family for Government NA Up to 10 numbers 
for entire account, not per user 

Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messages 200 per month 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 

America’s ChoiceSM for Government Voice Calling Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

America’s ChoiceSM for Government Additional Line Voice Plan 
Monthly Access Charge $14.99 

Domestic Anytime Voice Minutes Per Month 0 Minutes 
Minutes can share minutes from voice and/or voice & data bundle plans 

Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messages 100 per month 
Voice Per Minute Rate $0.25 per minute 
Domestic Long Distance Included 

America’s ChoiceSM for Government Additional Line Voice & Push to Talk Plan 
Monthly Access Charge $17.99 

Domestic Anytime Voice Minutes Per Month 0 Minutes 
Minutes can share minutes from voice and/or voice & data bundle plans 

Domestic Unlimited Push to Talk Included 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messages 100 per month 
Voice Per Minute Rate $0.25 per minute 
Domestic Long Distance Included 
NOTE: No more than 50% of plans on a single account can be placed on the Additional Line Voice or Additional Line Voice & Push to 
Talk plans. 

America’s ChoiceSM for Government Voice Flat Rate Plan: GSA-FSS Subscribers Only 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

America’s ChoiceSM for Government Voice Flat Rate Plan 
Monthly Access Charge $11.99 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 
Voice Per Minute Rate $0.25 per minute 
Domestic Long Distance Included 
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NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 

America’s ChoiceSM for Business II Calling Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

AC for Business Voice Calling Plans 450 Voice 900 Voice 1350 Voice 2000 Voice 4000 Voice 
Domestic Anytime Minutes Per Month 450 900 1350 2000 4000 
Domestic Monthly Access Charge (non-pooled minutes) $29.99 $44.99 $59.99 $74.99 $112.49 
Domestic Monthly Access Charge (pooled minutes) $33.74 $48.74 $63.74 $78.74 $116.24 
Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Long Distance Rate Included 
Unlimited Push to Talk $2.00 additional per user, per month 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 

Nationwide Unlimited Calling Plan 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

America’s ChoiceSM for Government Voice Flat Rate Plan 
Monthly Access Charge $52.49 
Domestic Anytime Voice Minutes Per Month Unlimited 
Domestic Night & Weekend Minutes Per Month Unlimited 
Domestic Mobile to Mobile Minutes Per Month Unlimited 
Domestic Long Distance Included 
Data Sent & Received** $1.99/ MB per data package 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options.** 

Wireless Voice & Data (Smartphone) Service Plans 

(Domestic) America’s ChoiceSM for Government Voice & Data Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Domestic AC for Government Voice & Data Plans: 400 Minute 
Voice/Data Bundle 

600 Minute 
Voice/Data Bundle 

1000 Minute 
Voice/Data Bundle 

Domestic Anytime Voice Minutes Per Month 400 600 1000 
Monthly Access Charge (non-pooled minutes) $46.15 $58.64 $70.19 
Monthly Access Charge (pooled minutes) $48.07 $60.57 $72.11 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Family for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Subject to 
the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and 
BlackBerry Plans. 
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Custom 4G Verizon Unlimited Smartphone Plan for Public Sector
Government Subscribers Only 

The calling plan below reflects the monthly access fee discount. No additional discounts apply. 
Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan. 

Monthly Access Fee $48.75 
Monthly Minutes in U.S Unlimited 
Domestic Data Allowance Unlimited(1) 

Domestic Mobile Hotspot Unlimited(2) 

Domestic and International Messaging Allowance Unlimited(3) 

NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G 
Extended networks, while available. (1) In the event of network congestion, after 10GB of data usage on a line during any billing cycle, 
usage on such line may result in slightly slower download speeds relative to another user. To ensure users are able to maximize their 
high-speed data use for business applications, video applications will stream at 480p. (2) Mobile Hotspot is available on all capable 
devices and allows Government Subscribers to use their device and share data allowance with multiple Wi-Fi enabled devices. If 10GB 
of Mobile Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data throughput speeds 
for additional usage for the remainder of the then-current billing cycle for the line that exceeds the data usage. (3) Unlimited Messaging 
from within the United States to anywhere in the world where messaging services are available. 

America’s ChoiceSM for Government Voice & Global Data Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

AC for Government Voice & Global Data Plans: 
400 Minute 

Voice/Global Data 
Bundle 

600 Minute 
Voice/Global Data 

Bundle 

1000 Minute 
Voice/Global Data 

Bundle 
Domestic Anytime Voice Minutes Per Month 400 600 1000 
Monthly Access Charge (non-pooled minutes) $61.53 $74.03 $85.57 
Monthly Access Charge (pooled minutes) $63.45 $75.95 $87.49 
Overage Rate $0.25 per minute 
Domestic & Global Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Family for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Subject to 
the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and 
BlackBerry Plans. 

America’s ChoiceSM for Government Choice Voice & Data Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

AC for Government Choice Voice & Data Plans: 450 Minute 
Voice/Data Bundle 

1350 Minute 
Voice/Data Bundle 

4000 Minute 
Voice/Data Bundle 

Domestic Anytime Voice Minutes Per Month 450 1350 4000 
Monthly Access Charge (non-pooled minutes) $59.99 $82.49 $127.49 
Monthly Access Charge (pooled minutes) $63.74 $86.24 $131.24 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Included 
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NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Subject to 
the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and 
BlackBerry Plans. 

Wireless Data (Data-Only Devices) Service Plans 

Domestic Smartphone (No Voice Minutes) Data Plan 
The calling plan below reflects the monthly access charge discount. No additional discounts apply. 

BlackBerry/Smartphone Data Only Plan 
Monthly Access Charge $33.65 
Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month 0 Minutes 
Overage Rate $0.12 per minute 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. 

(Domestic) BlackBerry/Smartphone (Shared Minutes) Data Plan 
A discount has been applied and this plan is not eligible for any further discounts. 

BlackBerry/Smartphone Shared Minute Data Plan 
Monthly Access Charge $34.99 
Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month 0 Minutes. Minutes can share from voice and/or voice & data bundle plans 
Overage Rate $0.25 per minute 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the Blackberry/Smartphone 
Shared Minute plan. 

(Global) BlackBerry/Smartphone (No Voice Minutes) Data Plan 
A discount has been applied and this plan is not eligible for any further discounts. 

Global BlackBerry/Smartphone Data Only Plan 
Monthly Access Charge $49.03 
Global Data Allowance for Email Unlimited 
Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 
Domestic Voice Rate $0.12 per minute 
Domestic Text Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. 
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Mobile BroadbandAccess Data Plan 
The plan below reflects the monthly access charge discount. No additional discounts apply. 

Mobile Broadband Access Only 
Discounted Monthly Access Charge $39.99 
Domestic Data Allowance for Email and Internet/Intranet Browsing Unlimited 
Overage Rate Per KB NA 
National-Access Roaming $0.002 per Kilobyte 
Domestic Long Distance1 Included 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. 

Custom 4G Flat Rate Mobile Broadband Plan for Government 
Government Subscribers Only 

The plan below reflects the monthly access charge discount. No additional discounts apply. 

Custom 4G Mobile Broadband Plan II for Government 
Government Subscribers Only 

The plan below reflects the monthly access charge discount. No additional discounts apply. 

Custom 3G/4G Mobile Broadband Data Share Plan 
(for Internet browsing, email, or intranet access) 

The plan below reflects the monthly access charge discount. No additional discounts apply. 
Mobile Broadband Data Share Plan 

Monthly Access Charge $11.00* 
Monthly Data Allowance 0 MB 
Monthly Billing Rate for up to 3GB of Shared Data $22.00 (plus Monthly Access Charge of $11.00) 
Overage Billing Rate (if 3GB shared pool per month is exceeded) $0.0000076 per KB 
NationalAccess Roaming $0.002 per KB (Canada)/ $0.005 per KB (Mexico) 
NOTE: 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G and 3G Mobile Broadband 
coverage details can be found at www.verizonwireless.com. 4G service requires 4G Equipment and 4G coverage. *Monthly Access 
Charge: Each Subscriber’s monthly access Charge will be $11.00 per month regardless of data usage. However, if a Subscriber uses 
any data; such Subscriber will incur a $22.00 charge for up to 3 GB of data for that month (a Monthly Access Charge total of $33.00). Any 
monthly data usage over the 3GB limit will incur the Overage Rate Per KB listed in the table above, subject to available Mobile 
Broadband sharing allowances. Customer may have 100% of their Mobile Broadband Subscribers on the $11.00 month plan; however, 
no more than twenty percent (20%) of their total Mobile Broadband Subscriber lines can have zero use on a monthly basis. Data 
Sharing: At the end of each bill cycle any unused data allowances for customers sharing on lines across multiple accounts will be 

Monthly Access Fee $34.99 
Domestic Data Allowance* Unlimited 
Overage Rate per KB NA 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), and 

Smartphone data Plans.  Throughput speeds on the Custom Flat Rate Mobile Broadband will be limited up to 600kbps throughout the 
duration of each billing cycle while on the Verizon Wireless 4G network only. Data speeds are not guaranteed while on Extended or 
roaming partner networks. Devices utilized in conjunction with the Custom Flat Rate Mobile Broadband plan are limited to mobile (non-
stationary) applications.  Dedicated internet connections on stationary router devices and streaming video on stationary video 
surveillance cameras are expressly prohibited on this rate plan. 

Monthly Access Fee $44.99 
Domestic Data Allowance Unlimited 
Overage Rate Per KB NA 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), and 
Smartphone data Plans. Verizon Wireless will limit throughput of data speeds to 600kbps should 30GB of data be used within a given 
bill cycle. Devices utilized in conjunction with the Custom Mobile Broadband Plan II are limited to mobile (non-stationary) applications. 
Data speeds are not guaranteed while on Extended or roaming partner networks. Dedicated internet connections on stationary router 
devices and streaming video on stationary video surveillance cameras are expressly prohibited on this rate plan. 
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applied proportionally to all lines with overages. Calling plan changes may not take effect until the billing cycle following the change 
request. 

Custom 4G International Data Smartphone Feature:
Government Subscribers Only 

The feature below reflects the monthly access charge discount. No additional discounts apply. 
Monthly Access Fee $35.00 

International Data Allowance Flat Rate† 

36 European Countries* Zone 1 Countries** Zone 2 Countries*** ng++ International Voice Roami $0.59/minute $0.99/minute $1.99/minute 
NOTE: Only 4G LTE capable Smartphone devices can be activated on this Feature. 4G service requires 4G Equipment and 4G 
coverage. The international data allowance applies in Canada, Mexico, and the rest of the world where coverage is available. This 
Feature cannot be combined with a Mobile Hotspot or unlimited domestic data plans or features. This Custom Feature includes a Global 
Support Pack with a SIM Card, Global Support Guide, and Global Support Calling Card. For features, the underlying voice plan 
determines the rates for domestic voice airtime, and domestic long distance. ++In CDMA countries the international voice per minute 
rate may vary. Verizon Wireless reserves the right to terminate the service of subscribers that have less than half of their voice or data 
usage over three consecutive billing cycles on the Verizon Wireless Nationwide Rate and Coverage Area. See 
verizonwireless.com/global for details about international service. 
†Flat Rate: In the event that any subscriber uses more than 500 MBs of international data usage in any billing period, data speeds will 
be reduce for the remainder of the billing cycle. 
*36 European Countries are as follows: Aland Islands, Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, England, 
Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Mayotte Island, Netherlands, 
Northern Ireland, Poland, Portugal, Reunion, Romania, San Marino, Scotland, Slovakia, Slovenia, Spain, St. Barthelemy, Sweden, 
Vatican City, and Wales. 
**Zone 1 Countries are as follows: Albania, Algeria, Andorra, Aruba, Australia, Bahrain, Bermuda, Bosnia and Herzegovina, 
Botswana, Brazil, Brunei, Cambodia, Cameroon, China, Croatia, Egypt, Faroe Islands, Fiji Islands, Gibraltar, Guadeloupe, Guernsey, 
Hong Kong, Iceland, India, Isle of Man, Jersey, Jordan, Liechtenstein, Macau, Macedonia, Madagascar, Malawi, Malaysia, Mauritius, 
Monaco, Morocco, Mozambique, Namibia, Netherlands Antilles, New Zealand, Norway, Oman, Qatar, Seychelles, Singapore, South 
Africa, St. Martin, Suriname, Switzerland, Taiwan, Tanzania, Thailand, Tunisia, Turkey, Uganda, United Arab Emirates, Venezuela, 
Vietnam, and Zambia. 
**Zone 2 Countries are as follows: Afghanistan, American Samoa, Angola, Anguilla, Antarctica, Antigua, Argentina, Armenia, 
Azerbaijan, Bahamas, Bangladesh, Barbados, Barbuda, Belarus, Belize, Benin, Bhutan, Bolivia, Bonaire, Burkina Faso, Burundi, 
Cabbage Beach, Cape Verde Islands, Cayman Islands, Central African Republic, Chad, Chile, Christmas Island, Colombia, Comoros, 
Congo, Cook Islands, Costa Rica, Curacao, Djibouti, Dominica, East Timor, Easter Island, Ecuador, El Salvador, Equatorial Guinea, 
Ethiopia, Falkland Islands, French Guiana, French Polynesia, Gabon, Gambia, Georgia, Ghana, Grand Bahamas, Greenland, Grenada, 
Guatemala, Guinea, Guinea Bissau, Guyana, Haiti, Honduras, Indonesia, Iraq, Ivory Coast, Jamaica, Japan, Jost Van Dyke, 
Kazakhstan, Kenya, Kosovo, Kuwait, Kyrgyzstan, Laos, Lebanon, Lesotho, Liberia, Libya, Maldives, Mali, Marie Galante, Martinique, 
Mauritania, Moldova, Mongolia, Montenegro, Montserrat, Nauru, Nepal, New Caledonia, Nicaragua, Niger, Nigeria, Norfolk Island, 
Pakistan, Palau, Panama, Papua & New Guinea, Paradise Island, Paraguay, Peru, Philippines, Russia, Rwandese Republic, Saba, 
Samoa, Sao Tome and Principe, Saudi Arabia, Senegal, Serbia, Sierra Leone, Solomon Islands, Sri Lanka, St. Eustatius, St. Kitts and 
Nevis, St. Lucia, St. Vincent and the Grenadines, Sudan, Svalbard, Swaziland, Syria, Tajikistan, Togo, Tonga, Trinidad and Tobago, 
Turkmenistan, Turks and Caicos Islands, Ukraine, Uruguay, Uzbekistan, Vanuatu, Western Sahara, Yemen, Zanzibar, and Zimbabwe. 
Other available countries will be billed at the Zone 2 rates. The list of countries is subject to change. 

VZAccess Calling Plans (NationalAccess/BroadbandAccess and GlobalAccess) 
A discount has been applied and this plan is not eligible for any further discounts. 

GlobalAccess* 
Monthly Access Charge $97.49 
Domestic MB Allowance Unlimited (U.S. and Canada) 
Global MB Allowance – Tier 1 100 MB in Tier 1 countries 
Data Overage – Tier 1 $0.005 per kilobyte (in Tier 1 countries) 
NationalAccess Roaming (International) – Tier 2 $0.020 per kilobyte (beyond Tier 1 countries) 
Tier 1 Countries: Australia, Bahamas, Belarus, Belgium, Bermuda, Czech Republic, Dominican Republic, France, Germany, Greece, 
Guam, Hungary, Ireland, Israel, Italy, Korea, Liechtenstein, Malta, Mexico, Mongolia, New Zealand, Portugal, Romania, Spain, 
Sweden, Switzerland, The Netherlands, United Kingdom. Tier 2 Countries: Rest of World 
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Home Airtime Rate† $0.25 per minute 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. †Home 
Airtime Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. *GlobalAccess unlimited MB 
allowance applies to BroadbandAccess and NationalAccess usage within the United States and Canada as well as an allowance of 
100MB ($0.005/KB overage rate) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) in Tier 2 Countries. **Subscribers to 
NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also add GlobalAccess Pay-Per-Use at $0.002/KB 
in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries. 

Mobile Broadband Connect/Hot Spot Feature Plans 
Discount has already been applied as indicated herein and is not eligible for any further discount. 

Optional Feature 
Access Charge Data Allowance National Access 

Roaming 
For Unlimited VZEmail Optional Feature Subscribers 
(with a voice & unlimited data plan) $10.00 

Unlimited $0.002 per Kilobyte 
For Unlimited VZEmail Calling Plan Subscribers 
(with an unlimited data-only plan) $15.00 

NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. 

4G Smartwatch with NumberShare1 Unlimited Plan - Government 
This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $10.00 (13413) 
Domestic Anytime Minutes Unlimited 
Domestic Data Allowance2 Unlimited 
Domestic and International Messaging Allowance3 Unlimited 
NOTE: This plan is for use only in the United States on the Verizon Wireless 4G network. When NumberShare is active on a 4G 
Smartwatch, certain services will not work on the Smartwatch device including: Call Forwarding, No Answer Transfer, Busy Transfer, 
Caller Name ID, Voicemail (access voicemail on the Smartwatch device by dialing the host smartphone number and pin)), and RingBack 
Tones. Calls and messages to/from blocked contacts will not be blocked on the Smarthwatch when NumberSharing with a host 
smartphone. Verizon does not guarantee that NumberShare will work at all times in every situation and the service works only with 
eligible devices. 
1. Only lines on select smartwatches with the NumberShare service can be activated on this plan. Certain conditions must be met prior 
to activation. This plan can only be used when paired with a Verizon Wireless Smartphone that has unlimited data. 
2. Usage may be prioritized behind other customers in the event of network congestion. 
3. Unlimited messaging from within the United States to anywhere in the world where messaging services are available. 

(Domestic) Smartphone Data Features 
The features below reflect the monthly access charge discount. No additional discounts apply. 

Smartphone Solution 
Feature Access Charge $20.00 $17.00 $19.00 $20.00 $25.00 
MB Allowance Metered 50MB 500MB 5GB Pooled Unlimited 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 n/a 
Wireless Sync or BlackBerry Solution Included 
National-Access Roaming (International) $0.002 per kilobyte 

(Canada) 
$0.005 per kilobyte 

(Mexico) 
$0.020 per kilobyte     

(rest-of-world) 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. 
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(Domestic) Smartphone Data Only Plans 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Data Only Plans 
Monthly Access Charge $30.00 $25.00 $30.00 $32.00 
MB Allowance Metered 50MB 500MB 5GB Pooled 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 
Domestic Anytime Voice Minutes Per Month 0 Minutes 
Domestic Voice Overage Rate $0.25 per minute 
Included Domestic Text/PIX/FLIX Messages Unlimited 

National-Access Roaming (International) $0.002 per kilobyte 
(Canada) 

$0.005 per kilobyte 
(Mexico) 

$0.020 per kilobyte     
(rest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
Smartphone and BlackBerry Plans. 

Custom 3G/4G Stand Alone Email Share Plan 
Compatible with server based email solutions 

The plan below reflects the monthly access charge discount. No additional discounts apply. 

Monthly Access Charge $27.99* 
Monthly 3G Share Data Allowance 3 GB Share 
Overage Rate After Allowance $0.0000076/KB 
NationalAccess Roaming $0.002 per KB (Canada)/ $0.005 per KB (Mexico) 
Per Minute Rate† $0.25 
Domestic Long Distance Included in the Per Minute Rate above. 
NOTE: See attached Calling Plan Feature Details for important information about calling plans, features and options. †Per Minute Rate 
applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. Data Sharing: At the end of each bill cycle 
any unused data allowances for customers sharing on lines across multiple accounts will be applied proportionally to all lines with 
overages. Calling plan changes may not take effect until the billing cycle following the change request. 

Standalone Email Share Plan 

Custom 3G/4G Stand Alone Email Share Plan with Unlimited Messaging
Compatible with server based email solutions 

The plan below reflects the monthly access charge discount. No additional discounts apply. 

Monthly Access Charge $32.99 
Monthly 3G Share Data Allowance 3 GB Share 
Overage Rate After Allowance $0.0000076/KB 
NationalAccess Roaming $0.002 per KB (Canada)/ $0.005 per KB (Mexico) 
Per Minute Rate† $0.25 
Text, Picture and Video Messaging Unlimited 
Domestic Long Distance Included in the Per Minute Rate Above 
NOTE: See attached Calling Plan Feature Details for important information about calling plans, features and options. †Per Minute Rate 
applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. Data Sharing: At the end of each bill cycle 
any unused data allowances for customers sharing on lines across multiple accounts will be applied proportionally to all lines with 
overages. Calling plan changes may not take effect until the billing cycle following the change request. 

Standalone Email Share Plan with Unlimited Messaging 
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(Domestic) Mobile Broadband Data Only Plans 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Data Only Plans 
Monthly Access Charge $30.00 $39.99 

Domestic Data Allowance for Email 500MB 5GB Pooled 
Overage Rate Per MB $0.05 $0.05 

Domestic Anytime Voice Minutes Per Month 0 Minutes 
Domestic Voice Overage Rate $0.25 per minute 

National-Access Roaming (International) $0.002 per kilobyte 
(Canada) 

$0.005 per kilobyte 
(Mexico) 

$0.020 per kilobyte  (rest-
of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), 
PDA (Smartphone) and BlackBerry Plans. 

Global Mobile Broadband Connect/Hot Spot Feature Plans 
The plans below reflect the monthly access charge discount. No additional discounts apply. 

Monthly Access Charge Monthly Allowance Rate After Allowance 
(Canada) 

Rate After Allowance (Mexico & Rest of the 
World) 

$22.50 50 Megabyte $2.00 Per MB $5.00 Per MB 
$52.50 150 Megabyte $2.00 Per MB $5.00 Per MB 
$93.75 300 Megabyte $2.00 Per MB $5.00 Per MB 

NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA 
(Smartphone) and BlackBerry Plans. 

Global Data Optional Feature 
The plans below reflect the monthly access charge discount. No additional discounts apply. 

Monthly Access Charge Allowance Rate After Allowance (Global 
Data Plan Countries) 

$18.75 100MB $25.00 per each additional 
100 MB used 

Rate per KB (non-Global Data Plan Countries) 

$0.02 per KB ($20.48/MB) 

Included Global Data Plan Countries 
Aland Islands, Albania, Andorra, Anguilla, Antigua, Argentina, Armenia, Aruba, Australia, Austria, Azerbaijan, Bahamas, Barbados, 
Barbuda, Belarus, Belgium, Bermuda, Bolivia, Bonaire (Netherland Antilles), Bosnia and Herzegovina, Brazil, Bulgaria, Canada, 
Cayman Islands, Chile, China, Christmas Island, Colombia, Croatia, Curacao (Netherland Antilles), Cyprus, Czech Republic, Denmark, 
Dominica, Dominican Republic, Ecuador, Egypt, Estonia, Faroe Islands, Finland, France, French Guiana, Georgia, Germany, Gibraltar, 
Greece, Greenland, Grenada, Guadeloupe, Guam, Guernsey, Guyana, Haiti, Hong Kong, Hungary, Iceland, India, Ireland, Isle of Man, 
Israel, Italy, Jamaica, Japan, Jersey, Kazakhstan, Latvia, Liechtenstein, Lithuania, Luxembourg, Macao (Macau), Macedonia, Malta, 
Martinique, Mayotte Island, Mexico, Moldova, Monaco, Montenegro, Montserrat, Netherland Antilles, Netherlands, New Zealand, 
Northern Mariana Islands, Norway, Palestinian Authority, Paraguay, Peru, Philippines, Poland, Portugal, Reunion Island, Romania, 
Russia, Samoa, San Marino, Serbia, Singapore, Slovakia, Slovenia, South Africa, South Korea, Spain, St. Barthelemy, St. Kitts and 
Nevis, St. Lucia, St. Maarten, St. Martin, St. Vincent and the Grenadines, Svalbard, Sweden, Switzerland, Taiwan, Thailand, Trinidad 
and Tobago, Turkey, Turks and Caicos Islands, Ukraine, United Kingdom-England, Scotland, Wales, Northern Ireland, Uruguay, 
Uzbekistan, Vatican City, Venezuela, Vietnam, Virgin Islands, British. 
NOTE: Current coverage details and list of Global Data Countries can be found at www.verizonwireless.com/global. Applies to all 
global-capable phones and internet devices. Customer must subscribe to a domestic Mobile Hotspot plan to use the service globally. 
The majority of your monthly usage must be in the United States. All data usage, including tethering and hotspot, deducts from the 
same data allowance. 
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National Security, Public Safety, and First Responder Plans & Solutions 

Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption for 
National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
The plan below reflects the monthly access charge discount. No additional discounts apply. 

Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan. 
Monthly Access Fee $39.99 
Monthly Minutes in U.S Unlimited 
Domestic Data Allowance(1) Unlimited 
Domestic Messaging Allowance Unlimited 

Optional Service Features 
Domestic Mobile Hotspot $5.00 additional per month 
Push-to-Talk $2.00 additional per month 
NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G 
Extended networks, while available. (1) Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing 
cycle. However, in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput 
speeds will automatically be reduced to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage 
for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal 
law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To ensure 
users are able to maximize their high-speed data use for business applications, video applications will stream at 480p. This service plan 
includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority ensures customers can connect to the network with 
priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority identifies the user with 
an Access Priority setting, giving them higher priority for network access than lower Access Class users. Preemption automatically 
activates to provide approved personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 
911 calls are never preempted. This service plan is available to National Security, Public Safety, and First Responders customers only 
as defined by the following NAICS (formerly SIC) Codes: (PP# 16807) 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 

Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and Preemption 
for National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
The plan below reflects the monthly access charge discount. No additional discounts apply. 

Only 4G LTE GSM/UMTS global-capable devices can be activated on this plan. 
Monthly Access Fee $39.99 
Domestic Data Allowance(1) Unlimited 
NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G 
Extended networks, while available. (1) Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing 
cycle. However, in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput 
speeds will automatically be reduced to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage 
for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal 
law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To ensure 
users are able to maximize their high-speed data use for business applications, video applications will stream at 720p. This service plan 
includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority ensures customers can connect to the network with 
priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority identifies the user with 
an Access Priority setting, giving them higher priority for network access than lower Access Class users. Preemption automatically 
activates to provide approved personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 
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911 calls are never preempted. Devices utilized in conjunction with this plan are limited to mobile device applications.  Dedicated internet 
connections (including but not limited to, stationary wireless networking router devices), streaming video on non-smartphone devices 
(including but not limited to, body cameras and stationary video surveillance cameras), and IoT devices are expressly prohibited on this 
rate plan. This plan is only available to National Security, Public Safety, and First Responder customers only as defined by the following 
NAICS (formerly SIC) Codes: (PP# 20300) 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 

Custom Unlimited Basic Phone Plan for 
National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
The plan below reflects the monthly access charge discount. No additional discounts apply. 

Monthly Access Fee $22.99 
Monthly Minutes in U.S Unlimited 
Domestic Data Allowance 100MB 
Domestic Messaging Allowance Unlimited 
Domestic Data Overage $10.00 per GB 
NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G 
Extended networks, while available. This service plan is available to National Security, Public Safety, and First Responder customers 
only as defined by the following NAICS (formerly SIC) Codes: (PP# 16810) 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 

Custom Unlimited Push to Talk Only Plan for 
National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
The plan below reflects the monthly access charge discount. No additional discounts apply. 

Monthly Access Fee $17.99 
Monthly Push to Talk Minutes Unlimited 
Domestic Voice Per Minute Rate $0.25 
NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G 
Extended networks, while available. This service plan is available to National Security, Public Safety, and First Responder customers 
only as defined by the following NAICS (formerly SIC) Codes: (PP#96626/4G Only – PP#96625 3G/4G) 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 
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Mobile Broadband Priority Feature for 
National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
Monthly Access Fee Per MDN $0.00 
NOTE: Mobile Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of radio resources 
dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher 
priority for network access than lower Access Class users. This feature is available to National Security, Public Safety, and First 
Responder customers only as defined by the following NAICS (formerly SIC) Codes: 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 

Verizon Wireless Preemption Service Feature for 
National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
Monthly Access Fee Per MDN $0.00 
NOTE: Preemption Service (“Preemption”) is a capability that reallocates network resources to customers so that they can connect in 
emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to provide approved 
personnel uninterrupted access to the network. It helps ensure our national security, public safety, and first responder customers can 
continue to communicate with each other during times of high network use.  Preemption capability is available on the Verizon Wireless 
3G, 4G and LTE data network. While Preemption capability may also be available on the networks of Verizon Wireless’s domestic 
roaming partners, Verizon Wireless makes no representation of Preemption availability or reliability on such networks. Preemption is 
limited to select service rate plans and cannot be used in conjunction with devices or service plans utilized with dedicated internet 
connections (including but not limited to, stationary wireless networking router devices), streaming video on non-smartphone devices 
(including but not limited to, body cameras and stationary video surveillance cameras), and IoT devices are expressly prohibited from 
using this feature. Please note: Calls to 911 are never preempted. This feature is available to National Security, Public Safety, and First 
Responder customers only as defined by the following NAICS (formerly SIC) Codes: 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 

Wireless Priority Service (WPS) 
Discounted Monthly Access Fee $0.00 
Discounted Feature Initiation Charge $0.00 
Per Minute of Use Charge $0.00 
NOTE: Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and calling 
plan. WPS Access functions on a limited portion of the Verizon Wireless owned and operated networks, and is available only to 
individuals authorized by the Office of the Manager National Communications System (NCS). WPS Access provides end users with the 
ability to be placed into a queue for the next available wireless voice channel ahead of end users not subscribing to WPS Access. 
Verizon Wireless makes no assurances regarding waiting times associated with WPS, nor can Verizon Wireless ensure that WPS 
Access calls will be connected. Contact your Verizon Wireless representative for complete details on WPS Access. 
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Private Core Service for 
National Security, Public Safety, and First Responders

Government Liable Subscribers Only 
Monthly Access Fee $0.00 
Verizon Wireless Private Core Service for National Security, Public Safety, and First Responders (“Private Core”): Private Core 
separates wireless data communications from commercial and consumer traffic on our network. This service is available to National 
Security, Public Safety, and First Responder customers only as defined by the following NAICS (formerly SIC) Codes: 
National Security/ First Responders / Public Safety Chemical 
• 621910 Ambulance Service • 561612 Protective Services 
• 922110 Courts • 541330, 541690 Chemical Engineering and Consulting 
• 922120 Police Protection • 239210 Pharmaceutical 
• 922130 Legal Counsel and Prosecution Communications 
• 922140 Correctional Institutions • 517110 Telecommunications, Wired 
• 922150 Parole Offices and Probation Offices • 517212 Cellular and other Wireless Telecommunications 
• 922160 Fire Protection (except private) • 238210, 334290 and 561620 Alarm Systems 
• 922190 Other Justice, Public Order and Safety Activities Critical Manufacturing 
• 928110 National Security • 237310 Highway, Street and Bridge Construction 
• 921190 Other General Government Support • 811310 Industry Equipment Repair 
• 921110 Executive Offices • 236210 Industrial Building Construction 
• 921150 American Indian/Alaska Native Tribal Governments • 211113 Extraction; 236220 Construction Management 
Water • 926150 Regulation, Licensing and Inspection of 
• 924110 Water Infrastructure Miscellaneous Commercial Sectors 
• 221320 Sewage Treatment Facilities Energy 
• 221310 Water Supply and Irrigation Systems • 333611 Wind Turbine 
Transportation • 221111 Hydroelectric Power Generation 
• 482111 Railway Transportation • 221122 Electric Power Distribution 
• 481111 Passenger Air Transportation • 221118 Other Electric Power Generation 
• 481112 Freight Air Transportation • 221210 Natural Gas Distribution 
• 483111 Shipping Transportation • 926130 Regulation and Administration of Communications, 
• 926120 Transportation Administration Electric, Gas and Other Utilities 
• 491110 Postal Service • 221113 Nuclear Electric Power Generation 
• 926120 Public Transportation • 562211 Hazardous Waste Treatment and Disposal 
• 926120 Regulation and Administration of Transportation Programs Healthcare and Public Health 
Information Technology • 621112 Health Care Practitioners 
• 541512 Computer Integration • 923120 Public Health Programs 
• 541519 Computer Disaster Recovery 

4G LTE Private Network Traffic Management (PNTM)
Government Subscribers Only 

Metered Data Pricing only. Not compatible with Unlimited Data Plans 
The plans below reflect any applicable discount. No additional discounts apply. 

Class of Service (“CoS”) Customer can allocate bandwidth for applications into the Mission Critical CoS according to the 
PNTM Service Option selected. 

Mission Critical CoS Applications Recommended for video, Voice over IP, interactive services, and other mission critical 
applications. 

Best Effort CoS Applications Suitable for best effort applications (e.g. email, web browsing) 

PNTM Service Options: Enhanced 
(Entry Level) 

Premium 
(Mid Level) 

Public Safety 
(Highest Level) 

(Qualifying Public Safety NAICS Only) 
Monthly Access Fee (per line) Waived - $0.00 Waived - $0.00 Waived - $0.00 
Mission Critical CoS Speeds Mapped Up to 0.5 Mbps Mapped Up to 2 Mbps Mapped Up to 2 Mbps 
Best Effort CoS Applications 
Speeds 

Remaining available 
4G LTE bandwidth 

Remaining available 
4G LTE bandwidth 

Remaining available 
4G LTE bandwidth 

RF Priority on access network N/A N/A During heavy network 
usage periods 
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Qualifying Public Safety NAICS: Public Safety Subscribers classified with the following NAICS codes, performing First Responder 
responsibilities only.  The Public Safety PNTM service option is not an on demand service.  The Public Safety PNTM must be provisioned 
on the account prior to use in the event of an emergency situation. 
621910 Ambulance Services 923120 Administration of Public Health Programs 
922110 Courts 928110 National Security 
922120 Police Protection 926120 Regulation and Administration of Transportation Programs 
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors 
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, Utilities 
922150 Parole Offices and Probation Offices 921150 American Indian and Alaska Native Tribal Governments 
922160 Fire Protection (except private) 921190 Other General Government Support 
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices 
NOTE: 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Network Traffic Management.  This 
service is only available while on Verizon Wireless’ 4G network and is not available while roaming. VZ Private IP (MPLS) connectivity 
is recommended and may be required.  PNTM relies on customer’s applications (VoIP, video, etc.) to appropriately mark IP sessions 
in order to prioritize their application over the 4G LTE Private Network using Internet Protocol Differentiated Services Code Point (IP 
DSCP). PNTM 4G LTE device must be certified for use on the Verizon Wireless network (e.g. Open Development/Open Access 
certified, validated for Private Network and Private Network Traffic Management.) 

Machine-to-Machine Data Plans 

Mobile Broadband Machine-to-Machine Share Plans – Low Usage 
These plans are not eligible for monthly access fee discounts. 

Mobile Broadband Machine to Machine Plans: 1 
Megabyte 

5 
Megabytes 

25 50 150 
Megabytes Megabytes Megabytes 

Domestic Shared Data Allowance Per Month 1 MB 5 MB 25 MB 50 MB 150 MB 
Monthly Access Charge $5.00 $7.00 $10.00 $15.00 $18.00 
Overage Rate Per Megabyte $1.00 
National Access Roaming Per Kilobyte $0.002 per Kilobyte(Canada)/$0.005 per Kilobyte (Mexico) 

Mobile Broadband Machine-to-Machine Share Plans – High Usage 
The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Mobile Broadband Machine to Machine Plans: 250 Megabytes 1 Gigabyte 5 Gigabytes 10 Gigabytes 
Domestic Shared Data Allowance Per Month 250 MB 1 GB 5 GB 10 GB 
Monthly Access Charge $20.00 $25.00 $37.50 $60.00 
Overage Rate Per Megabyte $0.015 
National Access Roaming Per Kilobyte $0.002 per Kilobyte(Canada)/$0.005 per Kilobyte (Mexico) 
NOTE: Verizon Wireless Calling Plan and Features Details apply. Government Subscribers can supply their own authenticated 
Equipment (CPE) to be activated on these plans. A select number of 4G USB Modem, MiFi and Jetpack devices are available for use 
with these plans. Please note device pricing in the Equipment Matrix, section 6.0 below does not reflect the price of equipment that can 
be activated on these plans. All equipment is open market. Sharing: Sharing is available only among Government Subscribers to these 
Custom Telemetry Megabyte Share Plans (Low Usage and High Usage plans cannot share with each other). Unused KBs will be 
distributed proportionally as a ratio of the KBs needed by each applicable Telemetry Unit to the total KBs needed by all sharing Telemetry 
Units. Each sharing Subscriber’s unused KBs will pass to other sharing Subscribers that have exceeded their MB allowance, during the 
same monthly billing period. 

Machine to Machine (M2M) Tiered Plan 
The Machine to Machine Tiered Data Plan is not eligible for additional discounts. 

Monthly Access Charge per Line Data Usage Tiers (MBs) Price/MB 
<100 MB $ 5.50 

100-199 MB $ 4.00 
200-299 MB $ 3.50 

$0.75* 300-399 MB $ 3.00 
400-499 MB $ 2.75 
500-999 MB $ 2.50 
1,000+ MB $ 2.25 
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Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. All lines on this Plan must be 
on a separate account profile from Customer's other Voice, Data and Machine to Machine lines. Billing system limitations may require 
lines to be set up on multiple billing accounts. Detailed billing information will only be available online and the account will require its 
own unique log in credentials. All charges will be billed in arrears and data usage will be rated and billed in KBs (For example, data 
usage in the 100MB-199MB tier will be rated between 102,400KB and 204,800KB). Data usage from all lines active, at any time during 
the bill cycle, on the this plan will be aggregated to determine the applicable data usage tier for that month and each line will then be 
billed for its usage at that rate. *Customer must maintain a minimum of 200 M2M Lines on this plan otherwise all usage on the plan will 
be charged at $5.50 per MB. 

4G Mobile Broadband Machine-to-Machine (M2M) Wireless Backup Router Plan:
Government Subscribers Only 

This plan is not eligible for monthly access fee discounts. 
3G/4G M2M Wireless Backup Router Plan 
Monthly Access Fee (non-pooled) $10.00 (86848) 
Domestic Data Allowance Per Month 25 MB 
Share Option N/A 
Domestic Overage Rate Per GB $10.00 per GB 
Domestic Voice Rate Per Minute $0.25 per minute (Device Dependent) 
Text Messaging Per Message $0.20 per message sent or received (Device Dependent) 
Domestic & International Roaming N/A 
Notes: Data usage on this plan is restricted to Verizon Wireless network use only; roaming is not available. During an outage of the 
primary connection, all usage within the billing cycle in excess of the 25 MB allowance will be charged at the overage rate of $10.00 
per GB. Text messaging feature packages may be added to this plan. The Wireless Router Plan is approved for use as a backup 
solution for business continuity only and is not to be used for primary connectivity. M2M Wireless Backup Router Plan may be used 
with Private Network. M2M router devices must be approved for use on Verizon Wireless’ network; no other device types may be 
activated on this plan. 

Custom 4G Machine to Machine Plans for North America* 
These plans are not eligible for monthly access fee discounts. 

Monthly Access Fee 
Data Allowance 

(For usage in US, Canada and 
Mexico**) 

Overage Rate Share Option 

$15.00 50 MB 
$25.00 per additional 100 MB Not Available $20.00 100 MB 

$40.00 200 MB 
Note: *Plan requires 4G LTE GSM/UMTS global capable device.  **The Custom 4G M2M North American Plan data allowance and 
service is limited to the US, Mexico and Canada where coverage is available.  Customer must provide its own equipment when activating 
service on M2M plans or may purchase Equipment at full retail price. Customer may not have more than 10% of its total annual data 
usage across all data-only plans in any one country outside of the United States. 

Custom 3G/4G Machine to Machine SharePlan
This plan is NOT eligible for monthly access fee discounts. 

M2M Line Tiers Monthly Access Shared Data Allowance Overage Rate 
500 – 4,999 $7.00 

50 MB 

$9.98 per GB 

5,000 – 9,999 $6.75 
10,000+ $6.50 

500 – 4,999 $8.00 
100 MB 5,000 – 9,999 $7.75 

10,000+ $7.50 
500 – 4,999 $9.00 

200 MB 5,000 – 9,999 $8.75 
10,000+ $8.50 
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Note: This Plan is restricted to Verizon Wireless 3G and 4G network use only; domestic roaming not available. 4G service requires 4G 
equipment and 4G coverage. Customer must provide its own equipment when activating service on Machine to Machine data plans, 
or may purchase Equipment at full retail price. If Customer’s total number of M2M lines exceeds the highest number in the range of the 
tier upon which its monthly access fees are then being based, upon written notice from Customer, Verizon Wireless will change the 
monthly access fees to be based upon the tier in which Customer’s total number of M2M lines then falls. If Customer’s total number of 
M2M lines falls below the lowest number in the range of the tier upon which its monthly access fees are then being based, Verizon 
Wireless reserves the right to change the monthly access fees to be based upon the tier in which Customer’s total number of M2M 
Lines then falls. Data Sharing: Sharing among M2M Lines is available only among M2M Lines active on this Plan. At the end of each 
bill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the 
same account beginning with the line with the lowest overage need. 

Calling Features 
Calling Plan Features are not eligible for any additional discounts 

Included Features 
(no additional monthly fee) 

Call Waiting*, Call Forwarding, Three Way Calling*, No Answer/Busy Transfer, Caller ID**, 
Basic Voice Mail with Message Waiting Indicator***, Basic Mobile Messenger††, and 411 
ConnectSM‡ (Airtime and other charges may apply.) 

The following features may be added to calling plans as identified below. 
Unless indicated, fees are per month in addition to the calling plan monthly access fee and no further discounts apply. 

TXT Messaging & 
Enhanced TXT Messaging3 

$2.99 (100 TXT 
msgs. included) 

$4.99 (250 TXT 
msgs.  included) 

$7.99 (600 TXT 
msgs. included) 

$10.00 (Unlimited 
TXT/PIX/FLIX msgs. 

included) 
$0.02 per additional inbound message / $0.10 per additional outbound message per address 

Get Pix - Picture Messaging4 $2.99 (20 picture messages included) $4.99 (40 picture messages included) 
$0.25 per additional message 

International Roaming6 

Global Phone 
Zone 1 Countries $0.69/ minute 
Zone 2 Countries $1.99/ minute 

Verizon Wireless International Long Distance Value Plan $3.99 plus applicable airtime and long distance charges 

VZ Navigator 
$9.99 Monthly plus airtime charges 

(airtime charges are incurred during downloading, rerouting, and 
point of interest lookup). 

2Nights and Weekends terms and conditions apply. Calling plans with Nights and Weekend minutes included, do not qualify for additional 
Nights and Weekend minutes in this table. 3TXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 5Mobile 
Web terms and conditions apply. 6Global Phone terms and conditions apply and requires the Global Phone handset.  Please contact 
your Verizon Wireless representative for the most current offer. 

Verizon Wireless Field Force Manager 
Optional Feature Access Charge – Basic* $23.99 
Optional Feature Access Charge – Premium $39.99 
NOTE: *Optional Features may be added onto an eligible calling plan with a monthly access Charge of $34.99 or higher. Field Force 
Manager: By purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager Equipment and 
must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of information transmitted, 
disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to atmospheric conditions, inaccurate 
ephemeris data and other factors associated with use of satellites and satellite data.  Airtime for Field Force Manager service is included 
in the Monthly Charge and its use is subject to the Unlimited VZAccess terms and conditions.  Not all devices are eligible to Field Force 
Manager. 
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Regulatory Surcharges and Fees 
Verizon Wireless’ pricing does not include federal, state, local or foreign fees, assessments or other charges 
(collectively “fees”), which must be billed based on the jurisdiction in which the subscriber’s cellular number is 
set up and located.  Fees vary by state and local areas and are subject to change without notice. 

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed 
when using a wireless device because they vary greatly from one jurisdiction to another. 

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover 
or help defray costs of taxes and governmental surcharges and fees imposed on us, and costs associated with 
governmental regulations and mandates on our business.  These charges include, among others, a Regulatory 
Charge and a Federal Universal Service Charge, and are described below in more detail.  These charges are 
Verizon Wireless charges, not taxes, and are subject to change.  Because these charges are not taxes, your tax 
exemptions, if any, will not apply to these charges. 

Federal Universal Service Fee 
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable 
telecommunications and information services under the Federal Universal Service Fund (FUSF) program. 

The Federal Universal Service Charge (FUSC) is a percentage of the customer’s applicable monthly wireless 
service charges based upon an assessment rate that changes quarterly.  The rate for the quarter beginning – 
January 1, 2018 is 5.46% of the following items: 

 Cellular Access for voice calling plans (only on first 79% of this item) 
 Verizon Wireless Toll 
 Roaming Charges 
 Activation Charges 
 Re-connect fees 
 Landline Connect Fee 
 TXT Messaging monthly service 
 TXT Messaging usage 
 Airtime usage for voice calls 
 Mobile to Mobile feature 
 Night and weekends feature 
 Toll free feature 

The FUSC on other separately billed interstate and international long distance charges is 20.00%. The quarterly 
percentage rate for the FUSC is applied in our billing system. Verizon Wireless also imposes state universal 
service charges.  These charges vary by jurisdiction and are subject to change depending on changes in the 
state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking.  The Regulatory Fee 
recovers Verizon Wireless’ share of these costs, as well as some of the costs of implementing regulatory 
mandates, such as number portability.  The Regulatory Charge is a flat charge of $0.21 per Mobile Telephone 
Number (MTN) per month (excluding Mobile Broadband and NationalAccess Plans) and is $0.02 per mobile 
number per month for Mobile Broadband and NationalAccess Plans, but is subject to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. 
For more information you can visit the FCC’s website at www.fcc.gov. 

The FUSC and Regulatory Charge are included in the “Verizon Wireless Surcharges” section of the bill. 
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Information for Ordering Activities 

6. Liability for Injury or Damage 
The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering 
activity property arising from the use of equipment maintained by the Contractor, unless such injury or 
damage is due to the fault or negligence of the Contractor. 

7. Statistical Data for Government Ordering Office Completion of Standard Form 279 
Block 9:  G.  Order/Modification Under Federal Schedule  
Block 16:  Data Universal Numbering System (DUNS) Number:  968904698 
Block 30:  Type of Contractor - C. Large Business 
Block 31:  Woman-Owned Small Business - No 
Block 36: Contractor's Taxpayer Identification Number (TIN): 223372889 

2a. CAGE Code: 1HWU7 
2b. Contractor has registered with the SAM Database. 

8. FOB Destination 

9. Delivery Schedule 
a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days 
after receipt of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER: 132-53 DELIVERY TIME (Days ARO): 5 days 

b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not 
meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are 
encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. 
The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be 
confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable 
to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame 
shall be delivered within this shorter delivery time and in accordance with all other terms and conditions 
of the contract. 

10. Discounts: Prices shown are NET Prices; Basic Discounts have been deducted. 
a. Prompt Payment:  NONE___% - ___ days from receipt of invoice or date of acceptance, whichever 

is later. 
b. Quantity NONE 
c. Dollar Volume NONE 
d. Government Educational Institutions NONE 
e. Other NONE 

11. Trade Agreements Act of 1979, as amended: 
This Contract is for commercial wireless service.  To the extent that Verizon Wireless provides products 
on the open market, such products are manufactured by third parties and may contain elements or 
components produced in foreign countries. 

12. Statement Concerning Availability of Export Packing: N/A 

13. Small Requirements: The minimum dollar value of orders to be issued is $7.99. 

14. Maximum Order: (All dollar amounts are exclusive of any discount for prompt payment.) 
 The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 
 Special Item Number 132-53 – Wireless Services 
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15. Ordering Procedures for Federal Supply Schedule Contracts 
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when 
placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules. 
a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work. 

16. Federal Telecommunication standards (FED-STDS): 
Telecommunication products under this Schedule that do not conform to Federal Telecommunication 
Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the 
applicable "FED-STD." Federal Telecommunication Standards are issued by the U.S. Department of 
Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. 
Ordering information and information concerning the availability of FED-STDS should be obtained from 
the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, 
Washington, DC 20407, telephone number (202)619-8925.  Please include a self-addressed mailing 
label when requesting information by mail.  Information concerning their applicability can be obtained by 
writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, 
Gaithersburg, MD  20899, telephone number (301)975-2833. 

17. Contractor Tasks/Special Requirements (C-FSS-370) (NOV 2001) 
(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security 
clearances in the performance of orders issued under this contract.  All costs associated with 
obtaining/possessing such security clearances should be factored into the price offered under the 
Multiple Award Schedule. 

(b) Travel:  The Contractor may be required to travel in performance of orders issued under this contract. 
Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are 
reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the 
Multiple Award Schedule. The Industrial Funding Fee does NOT apply to travel and per diem charges. 
NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company 
business travel in regards to this contract. 

(c) Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be 
required to obtain/possess any variety of certifications, licenses and accreditations for specific 
FSC/service code classifications offered. All costs associated with obtaining/ possessing such 
certifications, licenses and accreditations should be factored into the price offered under the Multiple 
Award Schedule program. 

(d) Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance 
coverage for specific FSC/service code classifications offered. All costs associated with 
obtaining/possessing such insurance should be factored into the price offered under the Multiple Award 
Schedule program. 

(e) Personnel:  The Contractor may be required to provide key personnel, resumes or skill category 
descriptions in the performance of orders issued under this contract. Ordering activities may require 
agency approval of additions or replacements to key personnel. 

(f) Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as 
determined by the ordering agency, the Contractor’s participation in such order may be restricted in 
accordance with FAR Part 9.5. 

(g) Documentation/Standards:  The Contractor may be requested to provide products or services in 
accordance with rules, regulations, OMB orders, standards and documentation as specified by the 
agency’s order. 

(h) Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as 
specified or negotiated in the agency’s order. 
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(i) Government-Furnished Property:  As specified by the agency’s order, the Government may provide 
property, equipment, materials or resources as necessary. 

(j) Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific 
fiscal year.  Funds may not be presently available for any orders placed under the contract or any option 
year.  The Government’s obligation on orders placed under this contract is contingent upon the 
availability of appropriated funds from which payment for ordering purposes can be made. No legal 
liability on the part of the Government for any payment may arise until funds are available to the ordering 
Contracting Officer. 

18. Contract Administration for Ordering Activities: 
Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, 
may exercise the same rights of termination as might the GSA Contracting Officer under provisions of 
FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination 
for Cause (See C.1.) 

19. GSA Advantage! 
GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-
line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user 
to perform various searches across all contracts including, but not limited to: 
(1) Manufacturer; 
(2) Manufacturer's Part Number; and 
(3) Product categories. 

Agencies can browse GSA Advantage! at https://www.gsaadvantage.gov/ 

20. Purchase of Open Market Items 
NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, 
and items not on a Federal Supply Schedule contract. 

For administrative convenience, an ordering activity contracting officer may add items not on the Federal 
Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply 
Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply 
Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of 
commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs 
(Part 19)); 
(2) The ordering activity contracting officer has determined the price for the items not on the Federal 
Supply Schedule is fair and reasonable; 
(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 
(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order. 

21. Contractor Commitments, Warranties and Representations 
a. For the purpose of this contract, commitments, warranties and representations include, in addition to 
those agreed to for the entire schedule contract: 

(1) Time of delivery/installation quotations for individual orders; 
(2) Technical representations and/or warranties of products concerning performance, total 
system performance and/or configuration, physical, design and/or functional characteristics and 
capabilities of a product/equipment/ service/software package submitted in response to 
requirements which result in orders under this schedule contract. 
(3) Any representations and/or warranties concerning the products made in any literature, 
description, drawings and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract. 

22. Overseas Activities 
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The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair 
of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, 
except as indicated below: 

Not Applicable 

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, 
as available, in accordance with all applicable ordering activity regulations.  Such ordering activity 
support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical 
personnel whose services are exclusively required for the fulfillment of the terms and conditions of this 
contract. 

23. Blanket Purchase Agreements (BPAs) 
Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a 
simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge 
accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal 
Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as 
follows: “BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with 
the terms of the applicable schedule contract.” 

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their 
administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with 
Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and 
generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, 
delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available 
under the contract, based on the potential volume of business that may be generated through such an 
agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure 
a discount higher than that available in the contract based on the aggregate volume of business possible 
under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount 
would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a 
BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, 
contained in this Schedule Pricelist, for customers to consider when using this purchasing tool. 

24. Contractor Team Arrangements 
Contractors participating in contractor team arrangements must abide by all terms and conditions of 
their respective contracts. This includes compliance with Clauses 552.238-74, Contractor’s Reports of 
Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales 
and remit the IFF for all products and services provided under its individual contract. 

25. Installation, Deinstallation, Reinstallation 
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the 
United States or the District of Columbia is a party for construction, alteration, or repair (including 
painting and decorating) of public buildings or public works with the United States, shall contain a clause 
that no laborer or mechanic employed directly upon the site of the work shall receive less than the 
prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon 
Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or 
services.  For example, the requirements do not apply to simple installation or alteration of a public 
building or public work that is incidental to furnishing supplies or equipment under a supply contract. 
However, if the construction, alteration or repair is segregable and exceeds $2,000, then the 
requirements of the Davis-Bacon Act apply. 
The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The 
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for 
quotations is made for applicable construction classified installation, de-installation, and reinstallation 
services under SIN 132-8. 

26. Section 508 Compliance 
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If applicable, Section 508 compliance information on the supplies and services in this contract are 
available in Electronic and Information Technology (EIT) at the following: 

http://www.verizonwireless.com/b2c/aboutUs/accessibility/index.jsp 

Verizon Wireless will work with ordering agencies to assist in identifying their specific Section 508 
requirements. The EIT standard can be found at: www.Section508.gov/. 

Verizon Wireless is committed to providing wireless products and services that are accessible to all 
people, including individuals with disabilities.  Our equipment that facilitates electronic office equipment 
accessibility for handicapped individuals is identified in our commercial literature and on our website at 
http://www.verizonwireless.com/b2c/aboutUs/accessibility/index.jsp 

Verizon Wireless does not manufacture these products.  We continue to work with our vendors and 
suppliers to encourage them to develop and offer solutions that will enable Verizon Wireless' products 
and services to be more accessible to all. Verizon Wireless will work with ordering agencies to assist in 
identifying their specific 508 requirements. 

27. Prime Contractor Ordering From Federal Supply Schedules 
Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, 
on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and 
include with each order – 

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime 
contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and 

(b) The following statement: 

This order is placed under written authorization from _______ dated _______.  In the event of any 
inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule 
contract, the latter will govern. 

28. Insurance – Work on a Government Installation (JAN 1997)(FAR 52.228-5) 
(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this 
contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in 
the contract. 

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in 
writing that the required insurance has been obtained.  The policies evidencing required insurance shall 
contain an endorsement to the effect that any cancellation or any material change adversely affecting 
the Government's interest shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed prescribe; 
or 
(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, 
whichever period is longer. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts 
under this contract that require work on a Government installation and shall require subcontractors to 
provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor 
shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available 
to the Contracting Officer upon request. 

29. Software Interoperability 
Offerors are encouraged to identify within their software items any component interfaces that support 
open standard interoperability.  An item’s interface may be identified as interoperable on the basis of 
participation in a Government agency-sponsored program or in an independent organization program.  
Interfaces may be identified by reference to an interface registered in the component registry located at 
http://www.core.gov. 
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30. Advance Payments 
A payment under this contract to provide a service or deliver an article for the United States Government 
may not be more than the value of the service already provided or the article already delivered.  Advance 
or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324) 

Terms and Conditions Applicable to Wireless Services (Special Item Number 132-53) 

31. Acceptance Testing 
The CRS Verizon Wireless provides is consistent with the highest quality of commercial practices in the 
industry. Verizon Wireless’ inspection system is not subject to approval by the government. 

32. Equipment 
The Contractor shall make available cellular voice and data devices. The cellular devices offered shall be 
compatible with the cellular access standards employed within the geographical scope of contract. 

The Contractor shall provide programming of any cellular telephone device, including Contractor-
provided and ordering activity-furnished devices, that conforms to the cellular service furnished by the 
Contractor. 

33. Warranty 
The Contractor shall provide a warranty covering each Contractor-provided device. The minimum 
duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item 
listed below: 

Verizon Wireless does not manufacture equipment and will provide the manufacturers consumer 
warranty. Please contact customer service to first try to troubleshoot the problem. If it is determined that 
the problem is in the hardware, a warranty repair must take place. All manufacturer’s warranty 
information is shipped with each phone at the time of purchase. The warranty shall commence upon the 
later of the following: 

 Activation of the user’s service/Installation/delivery of the equipment 

If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to 
the Contractor as soon as possible but not later than ten (10) working days after notification. 

34. Management and Operations Pricing 
The Offeror shall provide management and operations pricing on a uniform basis.  All management and 
operations requirements for which pricing elements are not specified shall be provided as part of the 
basic service. 

35. Training 
The Contractor shall provide normal commercial installation, operation, maintenance, and engineering 
interface training on the system. If there is a separate charge, indicate below: 

Verizon Wireless will provide training assistance at no charge. Please call 1-800-561-6227 

36. Monthly Reports 
In accordance with commercial practices, the Contractor may furnish the ordering activity/User with a 
monthly summary ordering activity report. 

Verizon Wireless will provide upon request by Ordering Activity. 

37. Wireless Service Plan 
(a) Describe the wireless service plan and eligibility requirements. Include, but not limited to, service area, 
monthly service charge, minutes included, etc. 

Page 28 of 34 



verizon✓ ~~ss GSA Schedule 70: Contract GS-35F-0119P 

 See Section 5 – Wireless Calling Plans 
(b) Describe charges, if any, for additional minutes, domestic wireless long distance, roaming, nights and 
weekends, etc. 

 See Section 5 – Wireless Calling Plans 

(c) Describe government volume discounts and eligibility requirements. 
 See Section 5 – Wireless Calling Plans 

38. USA Commitment to Promote Small Business Participation Procurement Programs 

PREAMBLE 
Verizon Wireless provides commercial products and services to ordering activities. We are committed to 
promoting participation of small, small disadvantaged and women-owned small businesses in our contracts. We 
pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé 
programs, joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 
To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by 
purchasing from these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrates our support for awarding contracts and 
subcontracts to small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned 
small business to supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small 
disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement 
conferences, etc., to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in 
subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small 
businesses to promote and increase their participation in ordering activity contracts. To accelerate potential 
opportunities please contact: 

Sandra Nielsen 
Senior Manager - Supplier Diversity 
Verizon 
One Verizon Way 
Basking Ridge, NJ 07920 
908-559-2920 
Sandra.Nielsen@VerizonWireless.com 
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39. Terms and Conditions of Wireless Service Plans 

Verizon Wireless Terms and Conditions 
Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber’s first partial and full month’s access will not be refunded after activation of the Wireless Service.  Activation fees 
are waived for all Government Subscribers. Charges for calls will be based on the cell sites used, which may be outside the 
calling plan coverage area even when the Subscriber is physically within the coverage area. Time of the call is based on the 
telephone switching office that carries the call, which may be different from the time of day shown on Subscriber’s phone. 
Rates do not apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to 
the next full minute. Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first 
presses SEND or the call connects to a network, and on incoming calls, when the call connects to a network (which may be 
before it rings). A call may end several seconds after Subscriber presses END or the call otherwise disconnects. Calls made 
on the Verizon Wireless network, are only billed if they connect (which includes calls answered by machines). Billing for airtime 
and related charges may sometimes be delayed.  Calls to "911" and certain other emergency services are toll-free and 
airtime-free, however, airtime may be charged when dialing toll-free numbers. All features may not be available in all Verizon 
Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan’s home rate and 
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing.  Subscribers 
must periodically dial *228 to update roaming information. Automatic roaming may not be available in all areas and rates may 
vary. Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan’s home rate and coverage 
area, unless otherwise specified in the calling plan. 
Customer’s Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number (“MTN”) to each 
Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, 
including fraud prevention, area code changes and regulatory or statutory law enforcement requirements. 
Verizon Wireless Calling Plan Optional Services: Additional fees may be required as per the individual calling plans. 

Verizon Wireless Calling Plan Included Features 
Call Waiting 1,6 ng 1,6 Three Way Calli
Call Forwarding 6 No Answer/ Busy Transfer 6 

Caller ID 2,6 Basic Voice Mail 3,6 

411 Connectsm 4,6 (Directory Assistance) Basic TTXT Messaging 5 
1Airtime charges apply to all calls simultaneously. 
2When making a call, Subscriber’s MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID service may not 
be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced features. Caller ID can be 
blocked for most calls by dialing *67 before each call, or by ordering per-line call blocking where available. Calls to some numbers, such as 
toll-free numbers, cannot be blocked. 
3Airtime charges apply to message retrieval. 
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory assistance rates 
are subject to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT message 
charges are subject to change. 
6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are available at 
the prevailing Verizon Wireless rates. 

Push to Talk Plus: Push to Talk Plus (PTT+) capable Equipment required. Push to Talk Plus capable Equipment can only be 
used with a Push to Talk Plus calling plan. Subscribers switching from a Push to Talk Plus Calling Plan to another calling 
plan may not be able to use certain Push to Talk Plus capable Equipment with the new plan. Push to Talk Plus calls may 
only be made with other Verizon Wireless Push to Talk Plus subscribers. Push to Talk Plus Subscribers may initiate or 
participate on a call, simultaneously, with as many as 250 total participants (total is limited to (50) if interoperating between 
3G and 4G participants). Administrators can be designated to manage the Push to Talk contact lists via a single website 
interface with a single user name/password. . Existing Push to Talk Subscriber Equipment may require a software upgrade 
to use Push to Talk Plus or replacement with a Push to Talk Plus capable device. Push to Talk Plus is only available within 
the National Enhanced Services Rate and Coverage Area and WiFi access points. There will be a delay from the time a Push 
to Talk Plus call is initiated until the Push to Talk Plus call is first received by the called party. If an incoming voice call is 
received while on a Push to Talk Plus call the voice call may be answered and the Push to Talk Plus placed on hold. If an 
incoming Push to Talk Plus call is received while on a Push to Talk Plus call the PTT call icon can be selected to connect to 
the Push to Talk Plus call. If the incoming voice or Push to Talk Plus call is not answered a missed call alert will display. 
Network registration information will be sent to the Equipment each time it is powered on in the National Enhanced Services 
Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and Coverage Area, and 
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every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. While the updated 
network registration information is being sent to the Equipment, incoming voice calls will go directly to voice mail. Contact 
list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber’s MTN from 
entering the MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk Plus call. In-
Call Talker Override (Talker Priority) allows a pre-determined user priority to take the floor to communicate urgent message 
over participant. Push to Talk Plus services cannot be used for (i) access to the Internet, intranets or other data networks, 
except as the device’s native applications & capabilities permit, (ii) any applications that tether Equipment to laptops, personal 
computers or other devices for any purpose. 
Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to 
Talk calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push 
to Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total 
participants (19 members per group plus the originator). Push to Talk groups must be established via the Push to Talk 
website prior to initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 
members per group plus the originator). Existing Push to Talk Subscriber Equipment may require a software upgrade. Push 
to Talk is only available within the National Enhanced Services Rate and Coverage Area. There will be a delay from the time 
a Push to Talk call is initiated until the Push to Talk call is first received by the called party. A Push to Talk call will automatically 
time out after twenty (20) seconds of inactivity. While on a Push to Talk call, incoming voice calls will go directly to voice mail. 
When on a voice call, a Push to Talk call cannot be received. Network registration information will be sent to the Equipment 
each time it is powered on in the National Enhanced Services Rate and Coverage Area, each time the Subscriber travels into 
the National Enhanced Services Rate and Coverage Area, and every 12 hours if the Subscriber stays within the National 
Enhanced Services Rate and Coverage Area. While the updated network registration information is being sent to the 
Equipment, incoming voice calls will go directly to voice mail. Contact list cannot be modified from certain Equipment. 
Subscriber cannot prevent others who have the Subscriber’s MTN from entering the MTN into their Push to Talk contact list. 
Only one person can speak at a time during a Push to Talk call. Push to Talk services cannot be used for (i) access to the 
Internet, intranets or other data networks, except as the device’s native applications & capabilities permit, (ii) any applications 
that tether Equipment to laptops, personal computers or other devices for any purpose. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America’s Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes.* 
Night and Weekends: Applies to calls made in a calling plan’s home rate and coverage area only during the following hours: 
9:01pm Friday through 5:59am Monday and 9:01pm to 5:59am Monday through Friday.* *NOTE: If both Night and Weekend 
and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will apply before Night and Weekend 
minutes. However, if either allowance is unlimited, the unlimited allowance will always apply first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging 
Service (EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT 
messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting 
voicemail or other related services.  TXT Messaging plans do not include Operator Assisted Messaging or International 
Messaging, which is available for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and 
countries.  Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. 
Verizon Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or 
misdirected.  Messages not delivered after 5 days are automatically deleted.  Airtime charges do not apply to the sending or 
receiving of text messages. When sending messages from Equipment, the sender’s MTN will always be sent to the 
destination, even if Caller ID is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FLIX allowance. Mobile 
to Mobile Messaging applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers’ 
phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area.  Additional 
messages apply to PIX Place, VTEXT/ TXT Alerts/ getAlerts, Instant Messaging (IM), Email, Premium Text Services, 
TXT/PIX/FLIX sent to non-Verizon Wireless customers, these messages will be decremented from the Subscriber’s Additional 
Message allowance, or billed as overage.  Additional Messages may not be applied toward International TXT Messaging, 
which cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLIX) messaging and is only 
available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling 
plan home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain 
only partial content.  Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if 
only partial content is delivered. Subscriber will not be charged for incoming MMS unless received.  MMS that cannot be 
delivered within 5 days will be deleted.  MMS is not available for use with a Mobile Office Kit.  Camera phones are prohibited 
in some places.  Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies 
regarding camera phone use. 
Private Network Traffic Management (PNTM): PNTM allows Customer to configure its Private Network to allow differentiated 
Quality of Service (QoS) by application over Verizon Wireless’s LTE network using standards-based IP packet marking. 

Page 31 of 34 

http:www.vtext.com
http:www.vtext.com


verizon✓ ~~ss GSA Schedule 70: Contract GS-35F-0119P 

Customer can identify applications on its 4G LTE devices to get priority QoS over its Private Network.  Verizon Wireless 
makes no guarantee of PNTM bandwidth allocations, which are subject to the limitations of wireless service availability as 
detailed in the Agreement.  Customer is responsible for any charges associated with the customization of its CPE to support 
PNTM. 
PNTM for Public Safety: Eligible public safety accounts can take advantage of priority access to a data channel over the 
Wireless Service for its data traffic during times of heavy network demand.  While PNTM for Public Safety enables a dedicated 
data channel, Verizon Wireless makes no guarantee of Wireless Service availability, which is subject to the limitations of 
wireless service availability as detailed in the Agreement. PNTM for Public Safety is only available to Customers approved by 
Verizon Wireless that qualify as Public Safety Entities classified by specific NAICS codes. 
Customer Private Network Contact: Customer must designate a Private Network representative and provide contact 
information, including a phone number and email address. The Private Network contact will work with the Verizon Wireless 
solution engineer through the Private Network implementation and testing processes detailed below.  The contact shall be 
available during business hours and any other time period that Customer utilizes Private Network for the purpose of assisting 
to resolve service problems and trouble shooting. 
Private Network Implementation and Testing: Verizon Wireless will implement Customer’s Private Network, which requires 
Customer to a) provide any information (e.g., account numbers, IP address ranges, router/CPE information) necessary to 
compete the Private Network Connectivity Form; b) participate in a Private Network turn-up call to  ensure that CPE is properly 
configured to support the Private Network connection; and c) participate in a Solution Validation call to confirm that Private 
Network is working properly from Verizon Wireless to Customer’s applications. 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL). The ability to make international calls is not guaranteed and may be restricted without notice.  Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas.  If a calling plan 
includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on 
another carrier’s network, in which case that carrier’s rates will apply.  Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging varies by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone.  Voice mail messages will be time-stamped Eastern Time.  Calls 
to voice mail will appear on the bill as calls to the Subscriber’s MTN.  Actual availability of service in foreign countries may 
vary and is subject to change. Taxes and other regulatory surcharges may apply and may vary by country.  While roaming 
on another carrier’s wireless network, dialing rates and country availability may vary due to the roaming carrier’s international 
dialing policies.   Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside 
the United States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations 
(“Foreign Laws”), including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones. 
Verizon Wireless is not liable for any damages that result from Subscriber’s failure to comply with Foreign Laws. 
Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute and only in “CDMA“mode 
where service is available.  An update to Equipment software is required to roam in S. Korea. 
Roaming in GSM countries: CDMA/GSM Global Phone, activated in the United States with compatible Subscriber Identity 
Module (SIM) card required.   Rates, terms and conditions apply only when roaming on participating GSM networks in 
published Global Phone countries.  Service may be available in additional countries, but airtime rates, availability of calling 
features, and ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. 
Where TXT messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message 
received. TXT messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only 
to MTNs of (i) Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text 
messaging. 

VZAccess and VZEmail (Mobile Broadband & Data Services) 
VZAccess and VZEmail Calling Plans and Features: VZAccess includes NationalAccess (IXRTT) and BroadbandAccess 
(EVDO/4G) calling plans. VZEmail includes PDA/Smartphone and BlackBerry calling plans. VZAccess and VZEmail usage is 
subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be 
purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 NetSM or dial-up) 
transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, “other data” will be billed as anytime minutes or at the per minute overage rate according to the 
underlying calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may 
be charged at the “other data” rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, 
Smartphone, BlackBerry or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service 
area.  BroadbandAccess data sessions require BroadbandAccess capable Equipment and must be placed within 
BroadbandAccess service area. PDA/Smartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice 
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and Data Choice Bundle to another calling plan will not be able to use their PDA/Smartphone or BlackBerry on the new calling 
plan and will need to purchase or provide compatible voice Equipment to switch to the new calling plan.  All data sessions 
automatically terminate after 24 hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is 
inactive when no data is being transferred. Data session may seem inactive while data is actively being transferred to 
Equipment, or may seem active when it is actually cached and not transferring data. Subscriber MUST press or click END or 
DISCONNECT button to ensure that session disconnects and charges cease. Third-party applications may automatically 
reinitiate data sessions without the Subscriber pressing or clicking SEND or CONNECT button. Voice calls cannot be received 
when an e-mail or other data transmission is occurring. Voice calls are possible when NationalAccess data session is inactive; 
however, charges apply simultaneously to the data session and the voice call in accordance with the applicable calling plan. 
Voice calls are not available with BroadbandAccess. Customer must maintain virus protection when accessing the service. 
Customer is responsible for all charges, including all data sent and received and “overhead” whether or not Subscriber or 
recipients actually receive the data. “Overhead” is all data that is in addition to user-transmitted data, such as control, 
operational and routing instructions, error-checking characters and retransmissions of user-data messages that are received 
in error. VZEmail calling plans and optional features not available with PC cards or wireless modems, including wireless 
Equipment tethered to a PC. In order to use some VZEmail features and applications, Subscriber’s PC (or server where 
applicable) must be powered on, able to receive e-mail, and have Equipment manufacturer software (BlackBerry Desktop, 
Wireless Sync or GoodLink) installed. If Equipment is turned off or if the Subscriber travels outside the NationalAccess service 
area, e-mail messages will be automatically stored for up to 7 days and forwarded when the Subscriber returns to the 
NationalAccess service area. Receiving e-mail attachments and graphics may be limited based on the Equipment model or 
software. With some Equipment, e-mails received may display only the first 2 kilobytes of information with additional 2 
kilobyte increments delivered at the Subscriber’s request. 
Unlimited Data Plans and Features (such as NationalAccess, BroadbandAccess, Mobile Broadband, Push to Talk, and certain 
VZEmail services) may ONLY be used with wireless devices for the following purposes: (i) Internet browsing; (ii) email; and 
(iii) intranet access (including access to corporate intranets, email, and individual productivity applications like customer 
relationship management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be 
used for any other purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, 
downloading or streaming of audio or video programming or games; (ii) server devices or host computer applications, 
including, but not limited to, Web camera posts or broadcasts, automatic data feeds, automated machine–to–machine 
connections or peer–to–peer (P2P) file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. 
This means, by way of example only, that checking email, surfing the Internet, downloading legally acquired songs, and/or 
visiting corporate intranets is permitted, but downloading movies using P2P file sharing services and/or redirecting television 
signals for viewing on laptops is prohibited. For individual use only and not for resale. We reserve the right to protect our 
network from harm, which may impact legitimate data flows. We reserve the right to limit throughput or amount of data 
transferred, and to deny or terminate service, without notice, to anyone we believe is using an Unlimited Data Plan or Feature 
in any manner prohibited above or whose usage adversely impacts our network or service levels. Verizon Wireless will limit 
throughput of data speeds should 25GB of data be used within a given bill cycle. Anyone using more than 25 GB per line 
within a given bill cycle is presumed to be using the service in a manner prohibited above, and we reserve the right to 
immediately terminate the service of any such person without notice. We also reserve the right to terminate service upon 
notification to the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for 
the following purposes: (i) Internet browsing, (ii) e-mail, and (iii) intranet access (including access to corporate intranets, e-
mail and individual productivity applications like customer relationship management, sales force and field service 
automation). Unlimited VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading, downloading or 
streaming of movies, music or games, (ii) with server devices or with host computer applications, other than applications 
required for BlackBerry or Wireless Sync service, including, but not limited to, Web camera posts or broadcasts, automatic 
data feeds, Voice over IP (VoIP), automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a 
substitute or backup for private lines or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used 
for, (i) access to the Internet, intranets or other data networks, except as the Equipment’s native applications and capabilities 
permit, or (ii) for any applications that tether Equipment to laptops or personal computers other than for use of the Wireless 
Sync or BlackBerry Solutions. Unlimited BroadbandAccess and NationalAccess data sessions automatically terminate after 
2 hours of inactivity, unless Subscriber has Mobile IP (MIP) capable Equipment. 
VZEmail Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle. Only 
total of kilobytes transmitted above allowance each billing cycle may appear on bill. 
VZEmail Server Software (Wireless Sync Enterprise Server, GoodLink Server & BlackBerry Enterprise Server (BES)): Verizon 
Wireless is not the licensor of the Wireless Sync Enterprise Server, GoodLink Server or BES Server and makes no 
representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. 
The Wireless Sync Enterprise Server software is manufactured by Intellisync.  The GoodLink Server is manufactured by, and 
sold separately by Good Technology. The BES software is manufactured by Research in Motion (“RIM”).  Any license for 
such software must be obtained directly from the software manufacturer either upon purchase or installation of the software. 
Customer support for the Wireless Sync Enterprise Server, GoodLink, or BES software must be obtained from the software 
manufacturer. If Verizon Wireless in its sole discretion determines that a Smartphone or BlackBerry related inquiry from a 
Subscriber is related to the Wireless Sync Enterprise Server, GoodLink or BES software and not one concerning Equipment 
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or desktop software, it may transfer the service request to appropriate representatives of the software manufacturer.  When 
you use Microsoft’s Exchange ActiveSync, Notify’s NotifyLink, or Intellisync’s Intellisync Mobile Suite, every time you receive 
an email or other update you may be charged for an incoming TXT Message. To avoid TXT Messaging charges, you can set 
up timed synchronization or manually initiate synchronization. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see 
www.verizonwireless.com.  
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada 
and GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic 
and Global PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred 
Roaming lists while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves 
the right to terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National 
Enhanced Services Rate and Coverage Area over three consecutive billing cycles.  Verizon Wireless SIM Cards are for use 
only with the Global PC Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of 
its SIM Cards and must safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using 
your Global PC Card outside the United States, Subscriber is solely responsible for complying with all applicable Foreign 
Laws. Verizon Wireless will not be liable for any damages that result from Subscriber’s failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmail capable equipment required.  Verizon Wireless reserves the right to terminate the GlobalEmail 
service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and 
Coverage Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the 
purpose of GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security 
codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the 
United States, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations 
(“foreign laws”). Customer agrees that Verizon Wireless is not liable for any damages that result from Subscriber’s failure to 
comply with foreign laws. GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the 
National Enhanced Services Rate and Coverage Area every three months. TXT messaging billed at standard domestic and 
international TXT Messaging rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to 
extend their Line Term. 
Mobile Broadband Machine-to-Machine plan sharing options, Account Share: Customer may activate up to 15 share groups 
per account.  Sharing is available only among M2M Lines on the Mobile Broadband M2M Account Share Plans on the same 
billing account, in the same usage group (Low Usage and High Usage plans cannot share with each other).  Unused KBs will 
be distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that have 
exceeded their MB allowance during the same monthly billing period. At the end of each bill cycle any unused KBs allowances 
will be applied to the overages of the other M2M Lines on the same account beginning with the line with the lowest overage 
need until depleted.  Customers subscribing to Mobile Broadband M2M Account Share Plans will be billed on separate billing 
accounts and invoices from Subscribers to the Mobile Broadband M2M Profile Share Plans. Multi-Account Share: Customer 
may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with each other); however, 
customer may have multiple bill accounts on the same profile.  Sharing is available only among M2M Lines on the Mobile 
Broadband M2M Multi-Account Share Plans on the same profile, in the same usage group. Each sharing M2M Lines unused 
KBs will pass to other sharing M2M Lines that have exceeded their data allowance during the same monthly bill cycle. Unused 
KBs will be distributed proportionally as a ratio of the KBs needed by each applicable M2M Line to the total KBs needed by 
all sharing M2M Lines on the same profile.  Customers subscribing to Mobile Broadband M2M Profile Share Plans will be 
billed on separate billing accounts and invoices from Subscribers to the Mobile Broadband M2M Account Share Plans.Note: 
A profile is defined as a Customer’s overarching account of record under which Customer may have multiple billing accounts.  
Share Option: Sharing is available only among Government Subscribers on applicable calling plans choosing the Share 
Option. America’s Choice for Business & Voice and Data Choice Bundles for Business Subscribers: Sharing on these calling 
plans is for voice home airtime minutes only.  Sharing may require all Subscribers to be on the same billing account. Each 
sharing Subscriber’s unused anytime minutes will pass to other sharing Subscribers that have exceeded their anytime 
minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend minutes do not share). 
Each sharing Subscriber’s Monthly Home Airtime Allowance Minutes apply first to that line. Unused Monthly Home Airtime 
Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Home Airtime Allowance in order 
of highest usage. Calling plan changes may not take effect until the billing cycle following the change request. Accounts that 
share across Verizon Wireless billing systems require set up that may take thirty (30) to sixty (60) days. 
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I DATE(MM/DD/YYYY) ACC>Re>® 
08/10/2018 ~ 

~ 

CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THI S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT B ETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pol icy(ies) must have ADDITIONAL INSURED provisions o r be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the o licy, certai n policies may require an endorsement. A statement on this 
certificate does not confer r ig hts to t he ndorsement(s) . cm frgtEl-f!TOIQ'f !JI 'IMI V!in . - .. CONTACT PRODUCER --· 

NAME: 
Aon Risk services Northeast, Inc. PHONE 

(A/C. No. Ext): (866) 283-7122 I r..e~. No.): (800) 363-0105 New York NY office 
One Liberty Plaza AUG 1 3 2018 E-MAIL 
165 Broadway, Suite 3201 ADDRESS: 
New York NY 10006 USA 

INSURER(S) AFFORDING COVERAGE NAIC# BY: .. Pv.&.~.H. .. .. .. .... 
INSURED INSURER A: National union Fire Ins co of Pittsburgh 19445 
cellco Partnership dba Verizon wireless INSURER B: New Hampshire Insurance Company 23841 
1095 Avenue of the Americas 
New York NY 10036 USA INSURER C: American Home Assurance co. 

INSURER D: Illinois National Insurance co 23817 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570072665015 REVISION NUMBER: 

19380 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

,ov,,s TYPE OF INSURANCE ADDI SUBR POLICY NUMBER IMMiiiE/mv, IM~)i!,Eivm LIMITS LTR INSD WVD 
A X COMMERCIAL GENERAL LIABILITY GL4bllbU/ Ub/ jU/ lU.U I Ub/ jU/ lUJ.~ EACH OCCURRENCE $2,000,000 -D CLAIMS-MADE 0occuR UAm~~c I U ,._ , "cu $2,000,000 PREMISES (Ea occurrence) f--

X XCU Coverage is Included MED EXP (Any one person) $10,000 

PERSONAL & ADV INJURY $2,000,000 
f--

$2,000,000 ~N'LAGGRE� ~~ 6: APP� PER: 
GENERAL AGGREGATE 

POLICY JECT LOC PRODUCTS · COMP/OP AGG $2,000,000 

OTHER: 

A AUTOMOBILE LIABILITY CA 461-15- 19 06/ 30/ 2018 06/30/2019 COMBINED SINGLE LIMIT 
$2,000,000 (Ea accident) AOS -A X ANY AUTO CA 461- 15-20 06/30/ 2018 06/ 30/ 2019 BODILY INJURY ( Per person) 

f-- ~ SCHEDULED MA BODILY INJURY (Per accident) OWNED 
A f-- AUTOS ONLY AUTOS CA 461-15-21 06/ 30/2018 06/ 30/ 2019 - PROPERTY DAMAGE 

HIRED AUTOS NON-OWNED 
VA (Per accidenll ,._ ONLY - AUTOS ONLY 

A See Next Page 06/30/2018 06/30/ 2019 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE - AGGREGATE EXCESS LIAB CLAIMS-MADE 

DEDI I RETENTION 
B WORKERS COMPENSATION AND WC014590551 06/30/2018 06/ 30/ 2019 X I PER STATUTE I IOTH-

EMPLOYERS' LIABILITY YIN AOS ER 

C ANY PROPRIETOR f PARTNER I EXECUTIVE 

~ WC014590550 06/ 30/ 2018 06/ 30/2019 E. L. EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) CA E. L. DISEASE-EA EMPLOYEE $1 ,000,000 
If yes, describe under 

E.L. DISEASE-POLICY LIMIT $1 , 000,000 DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additiona l Remarks Schedule, may be attached if more space is required) 

Okaloosa county is included as an Additional Insur ed wi th respect to the General Liability policy. 

CD~ - I s "'3 S - ~\_,v'L / C. OG\ .. \'\\a,. - \ s. I C...oq - ~ a-.C\ \ - , S 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS, 

Okaloosa Counth 
5479- A old Bet el Road 

AUTHORIZED REPRESENTATIVE 

Crestvi ew FL 32536 USA 

~~9-7~~~~ 
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AGENCY CUSTOMER ID: 570000027366 
LOC#: 

ADDITIONAL REMARKS SCHEDULE Page_ of 
AGENCY NAMED INSURED 

Aon Risk services Northeast, Inc. Cellco Partnership dba Verizon Wireless 
POLICY NUMBER 

see certificate Number: 570072665015 
CARRIER I NAICCODE 

see certificate Number: 570072665015 EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

INSURER($) AFFORDING COVERAGE NAIC# 

INSURER 

INSURER 

INSURER 

INSURER 

I ADDITIONAL POLICIES If a policy below does not include limit information, refer to the corresponding policy on the ACORD 
certificate form for policy limits. 

POLICY POLICY 
INSR ADDL SUBR POLICY NUMBER EFFECTIVE EXPJRA1'10N LIMITS 
LTI~ TYrE OF INSURANCE INSD WVD DATE DATE 

(MM/00/YYYY) (MMIDDIYYYY) 

AUTOMOBILE LIABILITY 

A CA 774-22-65 
NH - Primary 

06/30/2018 06/30/2019 

A CA 774-22-66 06/30/2018 06/30/2019 
NH - Excess 

WORKERS COMPENSATION 

D N/A WC014590552 06/30/2018 06/30/2019 
Fl 

B N/A WC014590554 06/30/2018 06/30/2019 
MA,NO,OH,WA,WI,WY 

B N/A WC014590549 06/30/2018 06/30/2019 
NJ,NY,TX,VA 

B N/A WC014590553 06/30/2018 06/30/2019 
ME 

I 

ACORD 101 (2008101) @ 2008 ACORD CORPORATION. All rights reserved, 

The ACORD name and Iago ar& registered marks of ACORD 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control #: 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner /Lessor: 

Effective Date: 

Expiration Date: 

Description of 
Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone #: 

Monitor's FAX# or E-mail: 

Closed: 

02-23-2018 

C07-1535-PUR 

BCC 41-07 

CONTRACT 

VERIZON 

OKALOOSA COUNTY 

Ol /12/2017 

12/02/2018 

WIRELESS COMMUNICATIONS-PHONES/SERVICES 

PU R 

KISELA 

850-689-5960 

GKISELA@CO.OKALOOSA.FL.US 

Cc: Finance Department Contracts & Grants Office 

mailto:GKISELA@CO.OKALOOSA.FL.US


PROCUREMENT/CONTRACT /LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: Col- i -5'35"-(L.I~ Tracking Number: aqzq-, 
Procurement/Contractor/Lessee Name: ½ Y-f cPYL Grant Funded: YES_ No~¼ 

Purpose: -------------'-------(}f"'1fv- _ c:Js-, '_ , _ ___ tt .:::. ________ 

1. 0 GREATER THAN $100,000 

Amount: ________ _ 2. 0 GREATER THAN $50,000 

rure: Department: _______ _ 3. 0 $50,000 OR LESS 

Dept. Monitor Name: - -L.)1 s_~ la, _ ~ ,'-= , """'--'-'c.,...._____ 

Purchasing Review 

Procurement ?r C.?'=e requirements are met: 

[0 ~ -~ Date: ~-2/~Jy 
Purchasing Director or designee Greg Kisela, Jeff Hyde, DeRita Mason, Matthew Young 

2CFR Compliance Review (if required) 

Approved as written: I\ID ~~ ~ 
Grants Coordinator 

Date: _____ _ 
Renee Biby 

Risk Management Review 

Approved as written: (VD , ·V1Sl) ✓mc.Q ~lv~ 
Date: _____ _ 

Risk Manager or designee Laura Porter or Krystal King 

County Attorney Rev~ w ~ af;lr,J 
Approved as written: $P .)2,IM ~ :J )'!. 

Date: O<'o/ ._y/ f 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Followin Okaloosa Count a roval: 

Document has been received: 
Clerk Finance 

Finance Manager or designee 
Date: _____ _ 

Revised November 3, 2017 



DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Friday, February 23, 2018 12:23 PM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Verizon 

As reviewed the renewals are approved for legal purposes. 

From: DeRita Mason [mailto:dmason@co.okaloosa.fl.us] 
Sent: Friday, February 23, 2018 1:13 PM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: FW: Verizon 

Please see attached updated contracts. They changed it from 12 months to 9 months to make it end when the gsa 
contract ends. Please let me know if these a re a pp roved. 

Have a great weekend. 

From: Randy Sims 
Sent: Friday, February 23, 2018 11:40 AM 
To: DeRita Mason <dmason@co.okaloosa.fl.us> 
Subject: Verizon 

Hey, 

They are all nine months going through 11/19/2018. We will work on a new contract. Thanks, Randy 

Randy Sims 
602-C N. Pearl St, 
Crestview, Fl 32536 
850-689-5914 

"Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure," 

CAUTIQN: This email o~igiriatefftrqm qJtsiq~ th~ 9rgctni2:ation.·Oo· not click links o(open attachllients unless You [€¼COQfliZe the . 
· · · . sender and know.the content ls ~afe. • · 

1 

mailto:dmason@co.okaloosa.fl.us
mailto:mailto:dmason@co.okaloosa.fl.us


--

Contract# C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES/SERVICES 
EXPIRES: 12/02/2018 Okaloosa County 

GSA-Federal Supply Schedule Purchase Order 

February 23, 2018 

Vendor: 

Date: 

Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFederal.lmi:2lementations@VerizonWireless.com 

Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of al l 
products/services purchased is for authorized government use. 

Agency Name: (j lea\ 0 ~ W\Jn b-/ .,.,..,,,,__ 
Signature of Authorized Official~-. 

Greg Kisela Printed or typed name: 

Printed or typed title: f\.-lrch as ,n_9 Director 
Contact Information: Emai l address: rsims@co.okaloosa.fl.us 

FAX number: Phone number: 850-689-5914 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00013 

Net 30 Payment Terms: 

Description of Cellular service on the accounts listed below (or attached) totaling 25 units in accordance with the 
Goods/Services; rate plans and t erms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 25 Lines (Estimated) $1250.00 
Equipment charge(s) on 25 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 25 lines (Estimate) $16000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 

incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

(Open Market): 3SF-0119P . All devices and/or accessories are "Open Market" items. 

Specify Phones, Delivery, Etc.: Miscellaneous: 

(vt¥-- d-{~l ,g Customer Acceptance: Signature: ~-, Date: 

For Verizon Wireless internal use only: Approval: _ _____ _ ______ _ Date: __ _ 

http:16000.00
mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmi:2lementations@VerizonWireless.com


\_-:--~~ 
Okaloosa County 

~wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 
Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFederal .lmQlementations@VerizonWireless.com 
Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency , that 

my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

c_e1uY1N Agency Name: Ot..n L ()()~ n . 
Signature of Authorized Official: c::::I,_-, ~ 

ureg Kisela 
Printed or typed name: 

Printed or typed title: f'u v CY\ Cls:J y, a 01fC.:,t-{lY' 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00039 
--

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular service on t he accounts listed below (or attached) totaling 5 units in accordance with the 

rate plans and terms and conditions now or in the future applicable t o each of such lines pursuant 
to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 5 Lines (Estimated) $250.00 
Equipment charge(s) on 5 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 5 lines (Estimate) $3500.00 
Plus applicable fee s, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment 
(Open Market): 

None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-
35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Et c. : 

Customer Accepta nee: ft,vv--Signature: ..J,,,...., Date: ~ 2-./1 l-Y' 
For Verizon Wireless internal use only: Approval : __________ _ ___ _ Date: ___ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:ions@VerizonWireless.com


~ ---
Okaloosa County 

verizR:,1,wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: 

Vendor: 

Vendor Address: 

Vendor Email: 
Phone: 

FAX: 

Authorized By: 

February 23, 2018 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZWFederal.lm[!lementations@VerizonWireless.com 
1.800.561.6227 

By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: Ok:ol oas.o CouYl·B4 
Signature of Authorized Official: :J,,;...., ~ 

Greg Kisela Printed or typed name: 

Printed or typed title: ·Purohas~ Y1~ a~c:+-cr 
Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00002 
--

Payment Terms: Net 30 

Description of 

Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) totaling 120 units in accordance with 
the rate plans and terms and conditions now or in the future applicable to each of such lines 
pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized : 

Contract#: 

Equipment 

(Open Market): 

Monthly Access Fees for service on 120 Lines (Estimated) $4000.00 
Equipment charge(s) on 120 Lines (Estimates) $1000.00 
Tota l Access and Equipment Fees on 120 lines (Estimate) $49000.00 
Plus applicable fees, taxes and charges 

GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 
None of the equipment list ed are products listed on GSA Federal Supply Schedule Contract No. GS-
35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: 

Customer Acceptance: 

Specify Phones, Delivery, Etc.: ,, ... 
Signature: + -"' Date: _..{UL Lt 

For Verizon Wireless internal use only: Approval: ______________ _ Date: _ __ _ 



~ --
Okaloosa County 

verlZRflwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: 

Vendor: 

Vendor Address: 

Vendor Email: 
Phone: 

FAX: 

Authorized By: 

February 23, 2018 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZWFederal.lmQlementations@VerizonWireless.com 
1.800.561.6227 

By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: {')w. l c OS a Co\J~·f.tt 
:, 

Signature of Authorized Official: cl,......., ~ 
Greg Kisela Printed or typed name: 

Printed or typed title : O; v-.Pc:tev---Purch1 s i n__5 
Contact Information: Email address: rsims@co.okaloosa.fl .us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00006 
--

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cel lular service on the accounts listed below (or attached} totaling 4 units in accordance with the 

rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: 

Contract#: 

Equipment 
(Open Market): 

Monthly Access Fees for service on 4 Lines (Estimated) $200.00 
Equipment charge(s) on 4 Lines (Est imates) $500.00 
Total Access and Equipment Fees on 4 lines (Estimate} $2900.00 
Plus applicable fees, taxes and charges 
GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 
None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

35F-0119P. All devices and/or accessories are " Open Market" items. 

Miscellaneous: 

Customer Accept ance: 

Specify Phones, Delivery, Etc.: 

,,.,..,..._ 
Signature: -t,..-, Date: :a.{~ (cg 

For Verizon Wireless internal use only: Approval : ____________ __ _ Date: ___ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:l.lmQlementations@VerizonWireless.com


\--:----~ 
Okaloosa County 

veriZR!lwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: 

Vendor: 

Vendor Address: 

Vendor Email: 
Phone: 

FAX: 
Authorized By: 

February 23, 2018 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZWFederal.lmi:1lementations@VerizonWireless.com 
1.800.561.6227 

By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized t o purchase under the GSA Federal Supply Schedule and that the use of all 

products/services purchased is for authorized government use. 

Ageocy Name Qkci / 09!t Q Cou-v1iy 
Signature of Authorized Official: ~ -, jvv--

Greg Kisela 
Printed or typed name: 

Printed or typed t itle: 1CL rchCJ;: rn ,3 f ) i --r~ c.J-o y-

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00027 
--

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) totaling 13 units in accordance with the 

rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 

to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: vanous 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: 

Contract#: 

Equipment 
(Open Market): 

Monthly Access Fees for service on 13 Lines (Estimated) $650.00 
Equipment charge(s) on 13 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 13 lines (Estimate) $8800.00 
Plus applicable fees, taxes and charges 
GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 

incorporat ed by reference 
None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-
35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: 

Customer Accepta nee: 

Specify Phones, Delivery, Etc.: 

~'\ I¥"-Signature: Date: ;.tu( -- ~ 
For Verizon Wireless internal use only: Approval: _ ____ _ _ _______ _ Date: ___ _ 



\_-:----'- Okaloosa County 
veriZ911wire/ess 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFederal.lm12lementations@VerizonWireless.com 

Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind t he listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Ageocy Name 6ka \ (1~ 0 G, \JYY; _ 
Signature of Authori zed Official:~""" ~ 

. Greg ~ea 
Printed or typed name: . 

Printed or typed title: Du Y-(}-\c) S/>~§ •OiY-tc+or 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00040 
--

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 20 units in accordance wit h the 
Goods/Services; rate plans and t erms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year} 

Funds Authorized: Monthly Access Fees for service on 20 Lines (Estimated} $1000.00 
Equipment charge(s} on 20 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 20 lines (Estimate) $13000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones. Delivery, Et c.: 

Customer Acceptance: Signature: cl.... -, ~ Date: ~l~ ('--cc 
Date: ___ _ For Verizon Wireless internal use only: Approval: ______________ _ 

http:13000.00
mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmglementations@VerizonWireless.com


~ --~ 
Okaloosa County 

veriz:R!,wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFederal.lmr;1lementations@VerizonWireless.com 

Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 

products/services purchased is for authorized government use. 

Agency Name: O.ta loasa ColJ\/1~[ 
Signature of Authorized Official: ~~ ~ 
Printed or typed name: 

· Greg 1sela 

Printed or typed title: ?uvGha~YlJ o~r~c+er 
Contact Information: Emai l address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information : Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00007 
- -

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached} tota ling 5 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future appl icable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s}: various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month} (day} (#} (year} 

Funds Authorized: Monthly Access Fees for service on 5 Lines (Estimated} $250.00 
Equipment charge(s) on 5 Lines (Estimates} $500.00 
Total Access and Equipment Fees on 5 lines (Estimat e} $3500.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

(Open Market}: 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

Customer Acceptance : Signature: ~ ""\ 
r,.,--. 

Date: ~~, .. ~ 
For Verizon Wireless internal use only: Approval: _ ___ __________ _ Date: ___ _ 



--

Okaloosa County 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 
Vendor Address: 7600 Montpelier Road 

Laurel, MD 20723 

Vendor Email: VZWFederal.lmi;ilementations@VerizonWireless.com 

Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency, t hat 
my agency is authorized to purchase under the GSA Federal Supply Schedu le and that the use of all 
products/services purchased is for authorized government use . 

Ageocy Name Cll:,a I ee:so Co\JY'lh/ 
Signature of Authorized Official: ;. ~ 
Printed or typed name: Greg Kisela 
Printed or typed title: ruvdnos~~§ Oiv-tcfoy--

Contact Information: Email address: rsims@co.okaloosa.fl.us 

FAX number : Phone number: 850-689-5914 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00029 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) tota ling 8 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future appl icable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service o n 8 Lines (Estimated) $400.00 
Equipment charge(s) on 8 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 8 lines (Estimate) $5300.00 
Plus applicable fees, taxes and charges 

GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 

incorporated by reference 

Equipment 

Contract#: 

None of the equipment listed are product s listed on GSA Federal Supply Schedule Co ntract No. GS-

(Open Market) : 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc. : 

+-... ~ a-..Lz..~ Lr Customer Acceptance: Signature: Date : 

For Verizon Wireless internal use only: Approval: _ _ ___________ _ Date: ___ _ 

http:t,,,tr-a-..lz
mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmrilementations@VerizonWireless.com


--

\__,---.. 
Okaloosa County 

veriz:Rflwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 
Vendor: Verizon Wireless 
Vendor Address: 7600 Montpelier Road 

Laurel, MD 20723 
Vendor Email: VZWFederal.lmi;ilementations@VerizonWireless.com 
Phone: 1.800.561.6227 
FAX: 
Authorized By: By signing below, I certify that I am have lega l authority to bind the listed government agency, that 

my agency is authorized to purchase under the GSA Federal Supply Schedu le and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: C,i:4_ I COS q ColJY"'+~ 
Signature of Authorized Official: :,z;_ -, ~ 

Printed or typed name: Greg Kisela 
?u v-c\rta,s, Y1 § 'OYt("J---Or Printed or typed title : 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00003 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 30 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-3SF-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 30 Lines (Estimated) $1500.00 
Equipment charge(s) on 30 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 30 lines (Estimate) $19000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-
(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Del ivery, Etc.: 

~ Customer Acceptance: Signature: +- '"'\ Date: aJ .2Jr I ~i 
For Verizon Wireless internal use only: Approval: _____ ___ _ _____ _ Date: ___ _ 

http:19000.00
mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmQlementations@VerizonWireless.com


~ Okaloosa County 
YenZRflwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: 

Vendor: 

Vendor Address: 

Vendor Email: 

Phone: 
FAX: 

Authorized By: 

February 23, 2018 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZWFederal. I mi:1leme ntations@VerizonWireless.com 
1.800.561.6227 

By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: {5l..Cf) COSIJ (oUYl-fy_ 
Signature of Authorized Official: J;...-, ~ 

· Greg Kisela Printed or typed name: 

Printed or typed title: Pu «,Mcls i YI~ -arecfor 
Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00009 
--

Payment Terms: Net 30 

Description of 

Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) totaling 4 units in accordance with the 

rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: 

Contract#: 

Equipment 

(Open Market): 

Monthly Access Fees for service on 4 Lines (Estimated) $200.00 
Equipment charge(s) on 4 Lines (Estimates) $500.00 
Tota l Access and Equipment Fees on 4 lines (Estimate) $2900.00 
Plus applicable fees, taxes and charges 
GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 

incorporated by reference 
None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: 

Customer Acceptance: 

Specify Phones, Delivery, Et c.: 

-,l., /'W'--
Signature: Date: ~~,"<€ 

For Verizon Wireless internal use only: Approval: _ _ ____________ _ Date: _ __ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmglementations@VerizonWireless.com


--

~ ·- Okaloosa County 
verizR!,wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 
Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFedera 1.1 m Qle me ntations@Verizon W ire less.com 
Phone: 1.800.561.6227 

FAX: 
Authorized By: By signing below, I certify that I am have lega l authority to bind the listed government agency , that 

my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: (j)ca 1 oosa G,uY7:bJ 
Signature of Authorized Official: ~ :,J;. -, 

Greg Kisela Printed or typed name: 

Printed or typed title: ·\J~Y('rt)S~ O«e~ t6Y 
Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-000010 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) tota ling 10 units in accordance with t he 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-3SF-0119P, 

Rate Plan(s): various 
Equipment: vanous 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 10 Lines (Estimated) $500.00 
Equipment charge(s) on 10 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 10 lines (Estimate) $7000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Specify Phones, Delivery, Et c.: Miscellaneous: 

_.F .. -I,..._,_ ~--Customer Acceptance: Signature: Date: ~2-4 (,' 

For Verizon Wireless internal use only: Approval: ___________ ___ _ Date: ___ _ 

mailto:rsims@co.okaloosa.fl.us
http:less.com


\_-:--·-- Okaloosa County 
verizR!,wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 
Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFedera 1.1 m 12 le me ntations@Ve rizo n W ire less.com 
Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have lega l authority to bind t he listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is fo r authorized government use . 

Ageocy Name {J)c Cr/tJ°;f!._ Cau>'l ·bf 
Signature of Authorized Official: -, ~ 

Printed or typed name: · Greg Kisela 

Printed or typed title: PUY(hQ)i~ ·o;~cflry-

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00032 
--

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 5 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-3SF-0119P, 

Rate Plan{s) : various 
Equipment: various 

Term: February 19, 2018for 9 months through 2019 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 5 Lines (Estimated) $250.00 
Equipment charge{s) on 5 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 5 lines (Estimate) $3500.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Numbe r GS-35F-0119P, all terms and conditions are 

incorporated by reference 
Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-
(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones,. Delivery, Et c.: 

Customer Acceptance: Signature: -,1....-"' Jtrvv-- Date: ~,~~f ., c-
Date: _ __ ~ For Verizon Wireless internal use only: Approval: ______________ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmQlementations@VerizonWireless.com


~ Okaloosa County 
veffZRJ1wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email : VZWFederal.lmplementations@VerizonWireless.com 
Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency , that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of al l 
products/services purchased is for authorized government use. 

Agency Name: 64 l 0~ eo\j~1'\/ 
Signature of Authorized Official: --~-~-a....c..,~-,µv------~~--=-------

. Greg K1sela 
Print ed or typed name: \7 ~ 

Printed or typed title: .r UY-Crt 0.-S I Yt 5 o:v~ ~ 
Contact Information: Email address: rsims@co.okaloosa.fl .us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, FI 32536 
Account# 0823366364-00011 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 8 units in accordance with the 
Goods/Services; rate plans and t erms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(mont h) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 8 Lines (Estimated) $400.00 
Equipment charge(s) on 8 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 8 lines (Estimate) $5300.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federa l Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-

(Open Market): 35F-0119P . All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

Customer Acceptance: Signature: J,.,..,,.,, ~ Date: a,../ a,:g (<. < 
For Verizon Wireless internal use only: Approval: _______ _______ _ Date: ___ _ 



~ -- Okaloosa County 
veriz!l!,wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 
Vendor: Verizon Wireless 
Vendor Address: 7600 Montpelier Road 

Laurel, MD 20723 

Vendor Email: VZWFederal.lmplementations@VerizonWireless.com 
Phone: 1.800.561.6227 
FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: Dkul oos 9..,--- CouY1 h( 
Signature of Authorized Official: ~-, ~ v: I 

............ J]seg.. "'se a 
Printed or typed name: -Ar----;·---·-=----------,-----

Printed ortyped title: Puv c\rlo·sJ n5 Y')ittc:f--cr 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00033 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 8 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 8 Lines (Estimated) $400.00 
Equipment charge(s) on 8 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 8 lines (Estimate) $5300.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and condit ions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedu le Contract No. GS-
(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

Customer Acceptance: Signature: ~ ~ ~ Date: 

For Verizon Wireless internal use only: Approval: ______________ _ Date: ___ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmplementations@VerizonWireless.com


--

\--:-- Okaloosa County 
verizRftwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 
Vendor : Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFederal.lmQlementations@VerizonWireless.com 
Phone: 1.800.561.6227 

FAX: 
Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency , that 

my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of al l 
products/services purchased is for authorized government use. 

Agency Name: 0 ka. J o o ~ a CouMhJ 
Signature of Authorized Official: ~-\ ~ I y 

Greg 1se a 
Print ed or typed name: ~ . 

Printed or typed t itle: ' u re, h" cS n---\~: 0Jr'e c_t-c~ 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00012 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) tota ling 10 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 10 Lines (Estimated) $500.00 
Equipment charge(s) on 10 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 10 lines (Estimate) $7000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedu le Contract No. GS-
(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

Customer Acceptance: Signature: ~~ /AN"- Date: 9-{a=i\ ,t 
For Verizon Wireless internal use only: Approval : ______________ _ Date: ___ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmQlementations@VerizonWireless.com


~ -- Okaloosa County 
verizRftwire/ess 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 
Vendor Address: 7600 Montpelier Road 

Laurel, MD 20723 
Vendor Email: VZWFederal.lmplementations@VerizonWireless.com 
Phone: 1.800.561.6227 
FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is for authorized government use. 

Agency Name: Ok .. o,. 10 O& Q Co (JY-\t::f 

Signature of Authorized Officia l: ~ "'1 /A,.--,<+ -
Greg K1sela 

Printed or typed name:------=,--------------- - -----,---

Printed or typed title: 2 U Y---CJ-'70. ~ j h J i:/ Ji!" .Q Ltf',,.---. 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00037 

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 8 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-3SF-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 8 Lines (Estimated) $400.00 
Equipment charge(s) on 8 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 8 lines (Estimate) $5300.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and cond itions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. GS-
(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

_j 
Customer Acceptance: Signature: Date: ;,.{ a-~ I 't' 
For Verizon Wireless internal use only: Approval: _ _ _ _ __________ _ Date: _ __ _ 



\_-----··' 
Okaloosa County 

verizJlpwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 
Laurel, MD 20723 

Vendor Email: VZWFede ra 1.1 m Qle me ntations@Verizon Wireless .com 
Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have lega l authority to bind t he listed government agency , that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 
products/services purchased is fo r authorized government use . 

Agency Name: 0 k O,) o O S'Q Co\J\--)0 
Signature of Authorized Official: c:::l,.....G ~ I 

reg 1se a 
Printed or typed name: . 

Printed or typed title: 'Pu ,-cJ-1CA. s 5v,,, O.v-t c:/---c'Y"' 
v 

Contact Information: Email address: rsims@co.okaloosa.fl .us 

Phone number: 850-689-5914 FAX number : 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00038 
--

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 15 units in accordance w ith the 
Goods/Services; rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: vanous 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 15 Lines (Estimated) $750.00 
Equipment charge(s) on 15 Lines (Estimat es) $1000.00 
Total Access and Equipment Fees on 15 lines (Estimat e) $10000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, all terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are products listed on GSA Federa l Supply Schedu le Contract No. GS-

(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

Customer Acceptance: Signature: + -"'\ .,,,..,.,_.._ 
Date: crt~I ~ 

Date: _ __ _ For Verizon Wireless internal use only: Approval: _ _____________ _ 



--

~ Okaloosa County 
venm._n wireless 

GSA-Federal Supply Schedule Purchase Order 

Date: February 23, 2018 

Vendor: Verizon Wireless 

Vendor Address: 7600 Montpelier Road 

Laurel, MD 20723 

Vendor Email: VZWFederal.lm12lementations@VerizonWireless.com 
Phone: 1.800.561.6227 

FAX: 

Authorized By: By signing below, I certify that I am have legal authority to bind the listed government agency, that 
my agency is authorized to purchase under the GSA Federal Supply Schedule and that the use of all 

products/services purchased is for authorized government use. 

Ageocy Name O ,LIA_ I ::;f:" a Co Un 1-v 
Signature of Authorized Official: - - a ~ i 

reg Kisela 
Printed or typed name: 

Printed or typed title: Pu rc..,ho & ·{nJ:: ~,rl c~-~c>--

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602c N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-0003 l 

Payment Terms: Net 30 

Description of Cellular service on the account s listed below (or attached) totaling 8 units in accordance with the 
Goods/Services; rate plans and terms and conditions now or in t he future applicable to each of such lines pursuant 
Pricing: to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: February 19, 2018for 9 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 8 Lines (Estimated) $400.00 
Equipment charge(s) on 8 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 8 lines (Estimate) $5300.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P, al l terms and conditions are 
incorporated by reference 

Equipment None of the equipment listed are product s listed on GSA Federal Supply Schedule Contract No. GS-
(Open Market): 35F-0119P. All devices and/or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: 

Customer Acceptance: fvvv---Signature: -i.-, ~~Lt Dat e: 

For Verizon Wireless internal use only: Approval: _ ___ __________ _ Date: ___ _ 

mailto:rsims@co.okaloosa.fl.us
mailto:VZWFederal.lmplementations@VerizonWireless.com


Contract# C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONES/SERVICES 
EXPIRES: 12/30/2017 Okaloosa County 

GSA-Federal Supply Schedule Purchase Order 

Date: December 18, 2017 

Vendor: Verizon Wireless 

Address: 

Email: 
Phone: 

FAX: 

Authorized By: 

7600 Montpelier Road 
Laurel, MD 20723 

VZvVFederal. lmQlementations@VerizonWireless.com 
1.800.561.6227 

Signature of Authorized Official: cJ-...~ ~ 
Printed or typed name: R-&flay Sin1s Greg Kisela 

~ .. ~ ~,~ Printed or typed title: SPee 

Contact Information: Email address: Randy Sims <rsims@co.okaloosa.fl.us> 

Phone number: 8509780328 FAX number: 

Billing Information: Okaloosa County 
1759 S FRERDON BLVD 
CRESTVIEW, FL 32536 
Account# 
0823366364-00034 

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) total ing 4 units in accordance with 
the rate plans and terms and conditions now or in the future applicable to each of such lines 
pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: December 18, 2017 for 12 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: 

Contract#: 

Equipment 
(Open Market): 

Monthly Access Fees for service on 4 Lines (Estimated) $200.00 
Equipment charge(s) on 4 Lines (Estimates) $500.00 
Total Access and Equipment Fees on 4 lines (Estimate) $2900.00 
Plus aoolicable fees, taxes and charoes 
GSA Federal Supply Schedule Contract Number GS-35F-0119P 

None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. 
GS-35F-0119P. All devices and or accessories are "Open Market" items. 

Miscellaneous: 

Customer 
Acceptance: 

Specify Phones, Delivery, Etc.: various 

Signature: ~ ..... r- Date: ,.,,._/IC/"-... 

For Verizon Wireless internal use only: Approval: ________ _____ _ Date: __ _ 



~ ---
Contract # C07 -1535-PU R 
VERIZON 
W IRELESS COMMUNICATIONS-PHONE/SERVICES 

Okaloos, EXPIRES: 12/30/2017 veriz:R!,wirele ss 

GSA-Federal Supply Schedule Purchase Order 

Date: October 23, 2017 

Vendor: 

Address: 

Email: 
Phone: 

FAX: 

Authorized By: 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZ>/I/Federal.lmglementations(@VerizonWireless.com 
1.800.561 .6227 

. 
Signature of Authorized Official: -h.~ r--
Printed or typed name: Greg Kisela 

Printed or typed title: SPOC 

Contact Information: Email address: gkisela@co.okaloosa.fl.us 

Phone number: 850-689-5960 FAX number: 

Billing Information: Okaloosa County 
602C N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00026 
--

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) totaling 10 units in accordance with 
the rate plans and terms and conditions now or in the future applicable to each of such lines 
pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: October 23, 2017 for 12 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: 

Contract#: 

Equipment 
(Open Market): 

Monthly Access Fees for service on 10 Lines (Estimated) $500.00 
Equipment charge(s) on 10 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 10 lines (Estimate) $7000.00 
Plus aoolicable fees, taxes and charges 
GSA Federal Supply Schedule Contract Number GS-35F-0119P 

None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. 
GS-35F-0119P. All devices and or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: various 

Customer 
Acceptance: 

Signature: ~- ~ Date: l () ' ~'"" ' ., 7 

For Verizon Wireless internal use only: Approval: _ ____________ _ Date: ---

mailto:gkisela@co.okaloosa.fl.us
http:VZ:./1/Federal.lmglementations(a)VerizonWireless.com


---

Contract# C07-1535-PUR 
VERIZON 
WIRLESS COMMUNICATIONS-PHONES/SERVICES Okaloosa County 
EXPIRES: 09/05/2018 

G07·/ 5 !:?S-~PL/le.. 
GSA-Federal Supply Schedule Purchase Order 

Date: September 5, 2017 

Vendor: 

Address: 

Email: 
Phone: 

FAX: 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZWFederal.Imglementations@VerizonWireless.com 
1.800.561.6227 

. 
Authorized By: Signature of Authorized Official: ~~ ~ 

Printed or typed name: Greg Kisela 

Printed or typed title: SPOC 

Contact Information: Email address: gkisela@co.okaloosa.fl.us 

Phone number: 850-689-5960 FAX number: 

Billing Information: Okaloosa County 
602C N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00004 
- -

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) totaling 10 units in accordance with 
the rate plans and terms and conditions now or in the future applicable to each of such lines 
pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: September 5, 2017 for 12 months through 2018 
(month) {day) (#) (year) 

Funds Authorized: 

Contract#: 

Equipment 
(Open Market): 

Monthly Access Fees for service on 10 Lines (Estimated) $500.00 
Equipment charge(s) on 10 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 10 lines (Estimate) $6000.00 
Plus aoolicable fees, taxes and charoes 
GSA Federal Supply Schedule Contract Number GS-35F-0119P 

None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. 
GS-35F-0119P. All devices and or accessories are "Open Market" items. 

Miscellaneous: 

Customer 
Acceptance: 

Specify Phones, Delivery, Etc.: various 

,,,,......... 
Signature: ~ - Date: CJ / S. I, -, 

For Verizon Wireless internal use only: Approval : _____________ _ Dat e: 



~ Okaloosa County 
vel"lz:Rllwireless 

GSA-Federal Supply Schedule Purchase Order 

Date: August3,2017 

Vendor: 

Address: 

Email: 
Phone: 

FAX: 

Authorized By: 

Verizon Wireless 

7600 Montpelier Road 
Laurel, MD 20723 

VZ>NFederal.lmglementations@VerizonWireless.com 
1.800.561.6227 

. 
o/,,..._, Signature of Authorized Official: ~ 

Printed or typed name: Greg Kisela 

Printed or typed title: Purch Director 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: 

Billing Information: Okaloosa County 
602C N Pearl St 
Crestview, Fl 32536 
Account# 0823366364-00004 
--

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular seNice on the accounts listed below (or attached) totaling 27 units in accordance with 
the rate plans and terms and conditions now or in the future applicable to each of such lines 
pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 
Rate Plan(s): various 
Equipment: various 

Term: August 3, 2017 for 12 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: 

Contract#: 
Equipment 
(Open Market): 

Monthly Access Fees for service on 27 Lines (Estimated) $1400.00 
Equipment charge(s) on 27 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 27 lines (Estimate) $17800.00 
Plus applicable fees , taxes and charaes 
GSA Federal Supply Schedule Contract Number GS-35F-0119P 

None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. 
GS-35F-0119P. All devices and or accessories are "Open Market" items. 

Miscellaneous: 

Customer 
Acceptance: 

Specify Phones, Delivery, Etc.: various 

Signature: c:,l:'.'.l ~ Date: ~~L,·2 

For Verizon Wireless internal use only: Approval: _ _ _______ ____ _ Date: __ _ 



I DATE(MM/DD/YYYY) AC:C>Rci" 06/24/2017 ~ 

~ 

CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollcles may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Aon Risk services Northeast, me. 
New York NY office 
199 water street 
New York, NY 10038-3551 USA 

INSURED 

cellco Partnership dba Verizon Wireless 
1095 Avenue of the Americas 
New York NY 10036 USA 

~£~!fCT 

(866) 283-7122 (.,mtJo. Ext): j Fffc. No.I: (800) 363-0105 

E-MAIL. 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: National Union Fire Ins co of Pittsburgh 19445 

INSURER B: New Hampshire rns co 23841 

INSURER C: American Home Assurance Co. 19380 

INSURER D: Illinois National Insurance Co 23817 

INSURER E: Lloyd's Syndicate No. 33 AA1126033 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 570067204587 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

INSR TYPE OF INSURANCE ADD< SuBR POI.ICY NUMBER ,:&\\%~ ,~g,c&iiY'vYv llMITS LTR INSD WVD 
A X COMMERCIAL GENERAL. UABII.ITY GLH~b~bL 06/30/201/ IUb/30/ LUU EACH OCCURRENCE $1,000,000 

I---

~ CLAIMS-MADE 0occuR 
DAMAGE TO Re" 11:i., $1,000,000 PREMISES IEa occurrence) 

I---

MED EXP (Any one person) 

PERSONAL & ADV INJURY $1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000 H � PRO- OLoc $2,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: 

A AUTOMOBILE LIABILITY CA 286-73-91 06/30/2017 06/30/2018 COMBINED SINGLE LIMIT 
$1,000,000 

AOS fEa accident) 

A 
1---

CA 286-73-92 06/30/2017 06/30/2018 BODILY INJURY ( Per person) X ANY AUTO 
~ 

OWNED ~ SCHEDULED MA BODIL y IN,fURY (Per accident) 
AUTOS ONLY AUTOS CA 286-73-93 06/30/2017 06/30/2018 A ~ - PROPERTY DAMAGE l,IREDAUTOS NON-OWNED VA (Par accident) 

~ ONLY - AUTOS ONLY 

X UMBRELL.A LIAB H OCCUR EACH OCCURRENCE 
~ 

AGGREGATE EXCESS LIAB CLAIMS-MADE 

DED I X !RETENTION 
B WORKERS COMPENSATION AND wc063724385 06/30/2017 06/30/2018 XI PER I 10TH-

EMPLOYERS' LIABILITY AOS STATUTE El'l 
YIN 

$1,000,000 B 
ANY PROPRIETOR I PARTNER I EXECUTIVE 

~ WC063724383 06/30/2017 06/30/2018 E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) NJ E.L. DISEASE-EA EMPLOYEE $1,000,000 
If yes, desonbe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000 

-DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, n 

RE: Project Name: Destin Airport (Repeater site), Location code: Contract # C07-1535-PUR 
Airport Rd., Destin, FL 32541. Okaloosa county is included as Ade 

VERISON WIRELESS ¥ 
under required by written contract. 

WIRELESS COMMUNICATIONS-PHONE SERVICES 
EXPIRES: 12130/2017 

CERTIFICATE HOLDER CANCELLATION 

0 z 
(I) 

rti 
0 
!E 
~ 
(I) 

(.) 

SHOUL.D ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITI, THE 
POLICY PROVISIONS. 

Okaloosa county 
602-c North Pearl street 

AUTHORIZED REPRESENTATIVE 

Crestview FL 32536 USA 

~ ~y7~Jf/~f-

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



~ DATE(MM/00/YYYY) ACC:,R c::,® 
06/19/2017 I,,._..------- CERTIFICATE OF LIABILITY INSURANCE I 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTI FICATE HOLDER. 

IMPORTANT: If the certificate holder is an A DDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, s ubject to the terms and conditions of the policy, certain policies may require an endorsement. A statement o n 
this certificate does not confer rights to the certificate holder in lieu o f s uch endorsement(s). 

CONTACT PRODUCER NAME: 
Aon Risk services Northeast, Inc . PHONE (866) 283-7122 I rffc. No.): (800) (A/C. No. Ext): 363-0105 

199 Water Street 
New York NY office 

E-MAIL 
New York NY 10038-3551 USA ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURED INSURER A: National union Fi re Ins Co of Pittsburgh 19445 
Verizon communications Inc . INSURER B: 
1095 Avenue of the Americas 
New York NY 10036 USA INSURER C: 

INSURER D: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570067000988 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W ITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORD ED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits s hown are as requested 

INSR TYPE OF INSURANCE ADDI wvo POLICY NUMBER ~uLl<-Y EFF PuLh,Y EXP LIMITS LTR INSD IMM/DD/YYYYl I MM/DD/YYYY 
A X COMMERCIAL GENERAL LIABILITY GL:,l~b:,b4 Ub/ jU/ ,vl 1 IUb/ jU/ lUlt EACH OCCURRENCE $1 ,000,000 

>--D CLAIMS-MADE 0occuR 
DAMACi~ Tu RENTED $1,000,000 
PREMISES {Ea occurrence) 

X Standard Contractual Liability MED EXP (Any one person) $10,000 
X X,C,U Not Excluded PERSONAL & ADV INJURY $1,000 , 000 

~N'L AGGRE�E }~~: AP� PER 
GENERAL AGGREGATE $1,000, 000 

POLICY JECT LOG PRODUCTS - COMP/OP AGG $1,000,000 
OTHER: 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
(Ea accident} 

>-- BODILY INJURY ( Per person) ANY AUTO 
>-- OWNED - SCHEDULED BODILY INJURY (Per acc;dent) 
>-- AUTOS ONLY 

>--
AUTOS 
NON-OWNED PROPERTY DAMAGE HIRED AUTOS (Per accident) 

f-- ONLY >-- AUTOS ONLY 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE 
>--

AGGREGATE EXCESS LIAB CLAIMS-MADE 

DEDI I RETENTION 

WORKERS COMPENSATION AND I PER I 10TH-EMPLOYERS' LIABILITY Y I N 
STATUTE ER 

ANY PROPRIETOR I PARTNER I EXECUTIVE � E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? N IA 
(Mandatory ;n NH) E.L. DISEASE-EA EMPLOYEE 
If yes, describe under 
OECCRtPTION er Qf')[ P,.,.'\ TICNS belc•w E I DISFASE-POLlr.Y LIMIT 

DESCRIPTION OF OPERATIONS J LOCATIONS J VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Named Insured includes: Verizon Wi r eless, Risk Managemen t Dept., one Verizon way, Bas king Ridge , NJ 07920 , Okaloosa county is 
included as Addi tional Insured wi th respect to t h e General Liabili t y policy . 

Contract# C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-P 
PHONE SERVICES 

CERTIFICATE HOLDER CANCELLATION EXPIRES: 12/30/2017 

"' "' m 
a 
a 
a ,-.. 
~ 
a 
r-
Lll 

0 z 
2 
ra 
(.) 
:;:: 
t 
Q) 

u 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

Okaloosa county 
602 - C North Pearl Street 

AUTHORIZED REPRESENTATIVE 

Crestview FL 32536 USA 

~~.97~~~~ 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Contract# C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONE SERVICE 
EXPIRES: 12-30-17 Okaloosa County ---- . verJZ!lflwire/ess 

GSA-Federal Supply Schedule Purchase Order 

Date: May 15, 2017 

Vendor: Verizon Wireless 

Address: 7600 Montpelier Road 
Laurel, MD 20723 

Email: VZWFederal.lmi;1lementations@VerizonWireless.com 
Phone: 1.800.561.6227 

FAX: 

Authorized By: Signature of Authorized Official: 

Printed or typed name: Greg Kisela 

Printed or typed title: SPOC 

Contact Information: Email address: gkisela@co.okaloosa.fl.us 

Phone number: 850-689-5960 FAX number: 

Billing Information: Okaloosa County 
602C N Pearl St 
Crestview, Fl 32536 
Account # 0823366364-00038 
--

Payment Terms: Net 30 

Description of Cellular service on the accounts listed below (or attached) totaling 15 units in accordance with 
Goods/Services; the rate plans and terms and conditions now or in the future applicable to each of such lines 
Pricing: pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): various 
Equipment: various 

Term: May 15, 2017 for 12 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 15 Lines (Estimated) $750.00 
Equipment charge(s) on 15 Lines (Estimates) $1000.00 
Total Access and Equipment Fees on 15 lines (Estimate) $10000.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P 

Equipment None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. 
(Open Market): GS-35F-0119P. All devices and or accessories are "Open Market" items. 

Miscellaneous: Specify Phones, Delivery, Etc.: various 

Customer Signature:~"'"' ~ Date: c./.s.L,, 
Acceptance: 

Greg Kisela 

For Verizon Wireless internal use only: Approval: _____________ _ Date: _ _ _ 



- -

--
--
--

Contract# C07-1535-PUR 
VERIZON 
WIRELESS COMMUNICATIONS-PHONE SERVICE!: ~ - Okaloosa County EXPIRES: 12-30-2017 

llel izslftwireless 

GSA-Federal Supply Schedule Purchase Order 

April 19, 2017 Date: 

Vendor: Verizon Wireless 

Address: 7600 Montpelier Road 
Laurel, MD 20723 

VMFederal. lmglementations@VerizonWireless.com 
Phone: 
Email: 

1.800.561.6227 

FAX: NA 

Authorized By: Signature of Authorized Official: -,t, JWl-..--
Printed or typed name: Greg Kisela 

Printed or typed title: Purchasing 

Contact Information: Email address: rsims@co.okaloosa.fl.us 

Phone number: 850-689-5914 FAX number: NA 

Billing Information: 
Okaloosa County 

579A Old Betha! Road 

Crestview FL 32536 

Payment Terms: Jet 30 

Description of Cellular service on the accounts listed below (or attached) totaling 100 units in accordance with 
Goods/Services; the rate plans and terms and conditions now or in the future applicable to each of such lines 
Pricing: pursuant to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): Various 

Equipment: Various 

Term: April 19, 2017 for 12 months through 2018 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 100 Lines (Estimated) $2,000 
Equipment charge(s) on 100 Lines (Estimates) $900 
Total Access and Equipment Fees on 100 lines (Estimate) $24,900 
Plus aoolicable fees, taxes and charaes 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P 
None of the equipment listed are products listed on GSA Federal Supply Schedule Contract No. 

(Open Market): 
Equipment 

GS-35F-0119P. All devices and or accessories are "Open Market" items.Various 

Miscellaneous: Specify Phones, Delivery, Etc.: Various 

Signature: Date: 
Acceptance: 
Customer 

For Verizon Wireless internal use only : Approval : _ _ ___________ _ Date: __ _ 

http:co.okaloosa.fl.us
http:VZ>/VFederal.lmglementations(a)VerizonWireless.com


CONTRACT & LEASE INTERNAL COORDINATION SHEET 

Tracking Number: _dJ_ Ci'y ( Contract/Lease Number:_ t 0/ )53} ~ V 

Contractor/Lessee Name: ---!\,,..../_~..:......:...Yl__.__..2__,,lie)'---'' ~------ Grant Funded: YES_ NO_ 
,y, '¥ }L,/) J .I ,--1 l· 

Purpose: ----\;,C"-H4~..w.l-l,rf-c.~-t-'-/D_,_,~r-· -Cii~l"-'-'l'l''-+-'r11'-"-ru-'--"'r,"'"\i~,-;...J___,__.[JfJo:..µ~-a""-"'-f-u:::..L; _______ _ 

\/} ~- ,o~·t7 
Date/Term: ----''-'_L,_,a:____,_f ______ _ l. 0 GREATER THAN $50,000 

Amount: ____________ _ 2. 0 GREATER THAN $25,000 

Department: '{it) Je 3. 0 $25,000 OR LESS 

Dept. Monitor Name: ~,·S:··e )q 
Document has been reviewed and includes any attachments or exhibits. 

Purchasing Review 

Risk Management Review 

Approved as written: fY I) ) ~\Ur pn.e, ~-
, _c,"'._{ ]_ Date: ____ ~_ t____,._ 

Risk Manager or designee Laura Porter or Krystal King 

County Attorney Review_ , r /0 C::~ Jl'-l-__ _ 
t,e2 /~l C,(_,__v 

Approved as written: 

Date: /-q--( 7 
County Attorney G.r.e..g~mtrir,-elfO, Kerry Parsons or Design ee 

Following Okaloosa County approval: 

Contract & Grant 

Document has been received: 

Dote: _____ _ 

Contracts & Grants Manager 

mailto:C0~'it.:::.ul'f'-'-'2l'-"-@.c.+r;W\,~,.,::....l---..Oh"-'-')=2�...;...;fu


DeRita Mason 

From: Parsons, Kerry < KParsons@ngn-tally.com> 
Sent: Monday, January 09, 2017 8:06 AM 

To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject RE: Agenda Request 

The Agenda Request for Verizon renewal is approved for legal sufficiency. 

From: DeRita Mason [mailm;dmc:i,~on@co.okaloosa.fl.us] 
Sent: Friday, January 06, 2017 11:17 AM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: Agenda Request 

Here is the attachment, sorry. 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmasonc@co.okaloosa.fl.us 

"Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County business are public 
records, available to the public and media upon request. Therefore, this written e-mail communication, including your e-mail address, may be subject to public 
disclosure!' 
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Contract# C07-1535-PUR 

-- VERIZON WIRELESS 

verizJ2pwlre/ess WIRELESS COMMUNICATIONS/PHONE SERVICES 

EXPIRES: 12/30/2017 
; 

FEDERAL GOVERNMENT CONTRACT SUMMARY 

Contract Name: GSA Federal Supply Schedule (FSS/ 

Contract#: GSA - FSS (GS-35F- 0119P) 

Contract Description: Nationwide - Government Agency Liability Only 

Federal Supply Schedules Program: 

The Federal Supply Schedules Program closely mirrors commercial buying 
practices. It provides ordering activities with literally millions of state-of-the-art; 
high-quality commercial products and services at volume discount pricing on a 
direct delivery basis. Ordering activities place orders directly with vendors. All 
ordering activities, large or small, even those in remote locations, are provided 
with the same services, convenience, and pricing. The Federal Supply 
Schedules Program also offers the benefits of shorter lead-times, lower 
administrative costs, and reduced inventories. 

Contract Term: 5 years plus 3 options (potential 20yrs) 
Extension through 12/02/2018 

Issue Date: 12/03 

Schedule: Group 70 !IT 

SIN: 132-53a 

Web Site: 
(Enter contract number GS-35F-0119P in the "Search/Browse" 
section and click "Go!') 

Pricing: 19%-25% access discount for eligible promotional or non
promotional pricing plans of $34.99 and above 

Equipment discount: (Open Market Government pricing) 

Accessory discount: 25% 

Product/Services Offering: Wireless Voice and Data Service 
America's Choice for Business, America's Choice for Business 
with PTT, IN Calling, PTT Unlimited, Nationa!Access/Broadband 
Access and GlobalAccess, Field Force Manager, Fleet 
Administrator, QSec, WPS, Telemetry, RIM Blackberry®, Smart 
Phone PDA, Picture Messaging, Global voice and data plans, 
National and Regional voice and data pooling options, 
Nationwide calling plans 

ETFY!N: No 

www.gsaadvantage.gov 

Verizon Wireless Proprietary Information 
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ver,zaowire/ess 

Activation Fee: No 
FEDERAL GOVERNMENT CONTRACT SUMMARY 

Billing Options: Direct Bill, My Biz or VEG billing is avaifable 

Employee line eligible: No 

Federal Acquisitions Regulation 

FAR 8.4 Compliant: Orders placed against a GSA Multiple Award Schedule (MAS) contract 
are considered to be issued using full and open competition (see 
FAR 6.102(d) (3)). Ordering offices need not seek further competition, 
synopsize the requirement, make a separate determination of fair and 
reasonable pricing, or consider small business programs. By placing an 
order against a GSA Schedule contract using the procedures in this 
section, the ordering office has concluded that the order represents the 
best value and results in the lowest overall cost alternative {considering 
price, special features, administrative costs, etc.) to meet the 
government's needs. Note: Certain additional requlrements and 
limitations may exist for DOD customers. 

FAR Web Site: http://www.arnet.gov/far/current/html/Subpart 8 4.htm/#1046478 

Eligible Customers: (1) Executive agencies including non-appropriated fund 
(2) Government contractors authorized in writing by a Federal agency; 
(3) Mixed ownership Government corporations 
(4) Federal Agencies, including establishments in the legislative or judicial 
branch of government 
(5) The Government of the District of Columbia; 
(6) Authorized Tribal governments 
(7) Qualified Nonprofit Agencies; 
(8) Organizations authorized by GSA pursuant to statute or regulation to use 
GSA as a source of supply; and 
(9) State, local, regional or tribal governments or any instrumentality thereof 
(including any local educational agency or institution of higher learning) 

VZW Contract Administrator: Clover Franklin, 240-568-2101 
Clover.Franklin@verizonwireless.com 

VZW Federal Supply 1-800-561-6227 
Schedule Support Line: Monday - Friday/ 7:00AM - 9:00PM EST 

Purchase Cards accepted: Yes 

BPA's: Yes (must be reviewed/approved by VZW contracts Federal 
Government Contracts team) 

Cooperative Purchasing: 

Under Cooperative Purchasing, state and local entities may purchase a variety of information technology (IT) 
from contracts awarded under GSA Federal Supply Schedule 70, Information Technology, as well as from 
contracts under the Corporate Schedule containing IT special item numbers. 

Verizon Wireless Proprietary Information 
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FEDERAL GOVERNMENT CONTRACT SUMMARY 

GSA- Federal Supply Schedule- Cooperative Purchasing FAQ Link: 
http://www.gsa.gov/Portal/qsa/eplcontentView. do ?faq=ves&page Tvpeld=B 199&contentld=8125 
&contentTvpecc:GSA OVERVIEW 

Verizon Wireless Proprietary Information 

http://www


National Government Wireless Sales & Operations 
7 600 Montpelier Road 
Laurel, MD 20723 
800-29 5-1 6 1 4 

Response to Request for Quotation: 
GSA-Federal Supply Schedule (GS-35F-0119P) 

Date: 

Sales Representative: 

Customer: 

December 29, 2016 

Robert Colony 
Government Account Manager 
Verizon Wireless 
2114 Airport Blvd Ste 2000 
Pensacola, FL 32504 
Phone: (850) 281-5908 
Email: Robert.Colony@vzw.com 

Randy Sims 
Okaloosa County 
602-C N. Pearl St. 
Crestview, FL 32536 
Phone: (850] 689-5914 

Response to Request for Quotation includes: 

( 1) Service Quotes; 
(2) Service Rate Plans; 
(3) Calling Features; 
(4) Regulatory Surcharges and Fees; 
(5) Coverage Map; and 
(6) Equipment 

- 1 -
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1.0 Service Quotes 

Service pricing provided is for Government Liability Accounts Only and is subject to the terms, provisions and conditions of the 
General Services Administration (GSA) Federal Supply Schedule Contract No. GS-35F-0119P. Coverage, service and offers not 
available in all areas. Full lerms and conditions, along with additional pricing plans offered by Verizon Wireless can be found on 
the GSAAdvantage.gov Internet website. Prices quoted do not reflect Federal Universal Service and Regulatory Fees, charges, 
or pass-through assessments. Please see information on Regulatory Surcharges and Fees below for additional details. 

Service Plan 

Mobile Broadband 18 5MB Domestic Shared $7.00 $126.00 $1,512.00 
Machine-To-Machine Data Allowance 

Plan 
Mobile Broadband 25MB Domestic Shared $10,00 $10,00 $120.00 

Machine-To-Machine Data Allowance 
Plan 

*Charge does not include roaming charges, minutes used over allowance, etc. Please see Service Rate Plan and Calling Features 
below for more information. 

All quotes contained in this proposal are subject to the terms and conditions of the GSA-FSS Contract Your account must be in 
good-standing with Verizon Wireless to migrate your existing lines of service to the pricing offered in this proposal if your Agency 
currently has service with Verizon Wireless. Price plan changes and discounts may take up to two bill cycles to appear on your 
Verizon Wireless billing statement for accounts transitioning to an approved Federal contract vehicle. As part of our compliance 
with FCC requirements, Verizon Wireless allows only GPS-complfant devices to be activated on our network. If your current 
device is not GPS-compliant you will not be able to activate service on our network with your existing equipment. 

The prices of equipment in the attached Government Equipment Matrix have been dlscounted and are in effect through 03/31/17 
for new cellular service activations and eligible equipment upgrades. None of the listed equipment are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402m, should be noted applicably on all 
procurement documents including but not !imlted to BPAs, or individual task or delivery orders). Equipment purchased without 
service activation is not eligible for discounted pricing and will be charged full retail price. A wireless device must be in service for 
a min1mum of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of service, you 
may be charged full retail prfce. This offer cannot be combined with any other offer. Other restrictions or charges may apply. 
Prices are subject to change without notice and quantities may be limited. Please contact your sales representative at the time of 
purchase for the latest equipment pricing. 

To the extent that Verizon Wireless provides wireless products to your agency, such products are manufactured by third parties 
and may be manufactured or substantially transformed in non-deslgnated countries. Please contact us if you need country of 
origin information for a specific producL 

Cellular Accessories (Open Market) 
Verizon Wireless provides a variety of accessories to compliment and enhance the usefulness of the various cellular telephone 
models it offers. Accessories, such as cigarette lighter adapters, headsets and leather cases may be available at an additional 
charge. Verizon Wireless offers a flat 25% discount off of the retail price for discountable accessories. Such discount is 
subject to the terms and conditions of the Verizon Wireless Pricing and Equipment Offer in this response. Equipment pricing is 
subject to change and availability. For details on additional accessories available, please visit www.VerizonWireless.com. 

-2-
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2.0 Service Rate Plans 

Activation Fees and Early Termination Fees are waived for Government Subscribers 

d. MACHINE-TO-MACHINE/ TELEMETRY PLANS 

Note:• Current i~atlorialAccess, ···•and Mobile Broadband coverage 'details> ¢an b~ fo,urid. atwww.verizonwireless.com, · Verizon 
•.. Wireless.Gamng.·.Plan and.Features .Detajls apply ..• Government. Subscribers .can supply·their. own .authentic.ited Equipment (CPE) . 
·••to .. be activatedpn.mese plans . .A.select number of4G.·USBModem,. Mifiand. Jelpackdevices are availa~le for.use withJhese. 

plans: Please note devicepridng .in the EquipinenLMatrlx, section 6.0 bel.ow does not reflect the prjce of ~quipmentthatcr,1n be . 
activated onthe;,e plans .. PJI equipment.is open. market Sharing:.Sh,'ilring is• available· only among Gov~rnment. 'Subscribers·to · 

· •these Custom.IfilemetryMegabyte Share. Plans ,(Low Usage and High .Usage plans cannot.share with each other). Unused KBs . 
. wilLbe distributed proportionally asaratioof the KHs needed by each applicable IelemetryUnit to thetohil KBs needed by all 
sharing Telemetry Units. Each. sharing St1bscri_ber's unusM KBs wlll. pass. to other SQaririg Subscribers that have exC:eeded their 
MB allowance, durin the same month I bllJin · eriod; · ·· ·. .· · · · · · · · .·. 

- 3 -
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GLOBAL SERVICES DESTiNATION UST 
·. FOR GLOBAL DATA 1,00MB FEATURE . · 

Aland Islands Albania 
Anti ua Ar entina 
Australia Austria 
Barbados Barbuda 
Bermuda Bolivia 
Brazil Bui aria 
Chatham Island Chile 
Colombia Croatia 
Czech Re ublic Denmark 
Ecuador E t 
Faroe Islands Finland 
Geor ia German 
Greece Greenland 
Guam 
Hon Kon 
Ireland 
Ital Jamaica 
Kazakhstan Korea, South 
Lithuania Luxembour 
Malta Martini ue 
Moldova Monaco 
Netherlands Netherlands Antilles 
Northern Mariano Islands Norwa 

Peru 
Reunion 

Saba Sai an 
Scotland Serbia 
Slovenia South Africa 
SL Eustatius St. Kitts and Nevis 
St. Martin St. Vincent & Grenadines 

Venezuela Vietnam 
Wales 

Andorra 
Armenia 
Azerbai'an 
Belarus 
Bonaire 
Canada 
China 
Cura ao 
Dominica 
En land 
France 
Gibraltar 
Grenada 
Gu ana 
Iceland 
Isle of Man 
Ja an 
Latvia 
Macao 
Ma o!te Island 
Montane ro 
New Providence Nassau 
Palestinian Authorit 
Philip ines 
Romania 

Thailand 
Turks and Caicos Islands 
Uzbekistan 
Vir in Gorda 

An uilla 
Aruba 
Bahamas 
Bel ium 
Bosnia and Herze ovina 
Ca man Islands 
Christmas Island 

French Guiana 
Grand Bahamas 
Guadelou e 
Haiti 
India 
Israel 
Jerse 
Liechtenstein 
Macedonia 
Mexico 
Montserrat 
New Zealand 
Paradise Island 
Poland 
Russia 
San Marino 
Slovakia 
St. Barthelern 
St. Maarten 
Sweden 
Tortola 
Ukraine 
Vatican Cit 
Vir in Islands, British 

-4-
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3.0 Calling Features 

\ 
' ' '' Calling Features 
Callinq Plan Features are not eliaible for anv additional discounts 

Included Features Call Waiting•, Call Forwarding, Three Way Calling*, No Answer/Busy Transfer, Caller 

(no additional monthly fee) 10••, Basic Voice Mail with Message Waiting Indicator•••, Basic Mobile Messengertt, and 
411 ConnectSM-t (Airtime and other charaes mav aoolv, l 

The following features may be added to calling plans as identified below. 
Unless indicated, fees are per month in addition to the callinq Plan monthlv access fee and no further discounts applv. 

$2,99 (100 TXT $4.99 (250 TXT $7,99 (600 TXT 
$10,00 (Unlimited 

TXT/PIX/FLIX 
TXT Messaging & msgs. included) msgs, included) msgs. included) msqs, included) 

Enhanced TXT Messaging3 
$0.02 per additional inbound message/ $0.1 O per additional outbound message per 

address 

Enhanced TXT Downloads3 $0.99 per Monophonic TXT Download 
$1,99 per Polyphonic or Graphic TXT 

Download 

Get Pix - Picture Messaging4 
$2.99 (20 oicture messaaes included) $4.99 /40 Picture messaaes included) 

$0.25 per additional messaae 
$4.99 Note: Mobile Web byVZW with MSN may not be available in all Verizon Wireless Areas. 
tMobile Web by VZW with MSN is $4.99 per month with no included text messages per month. 
Inbound lex! messages over the included number of messages per month are charged at $0.02 

per message, Outbound messages over the included number of messages per month are 
charged at $0.10 per message, Most digital phones are capable of receiving text messages; 

Mobile Web by VZW with MSN5 
however, sending messages requires a two-way SMS capable wireless phone. Message 

allowances may not be shared; unused messages are lost. Microsoft, Hotmail and the MSN 
logo are either registered trademarks or trademarks of Microsoft Corporation in the U.S, and/or 

other countries. 
$6.95 (100 Included Messages)/ 
$8. 95 (200 Included Messages)/ 
$12. 95 /600 Included Mess a�es \ 

GSM International Roaming6 Zone 1 Countries $0,69/ minute 
Global Phone Zone 2 Countries $1,99/ minute 

Verizon Wireless International Lon!'.! Distance Value Plan $3.99 Plus applicable airtime and Iona distance chan:ies 

Mobile Unified Communications 
$7.00 per month per user. Downloaded through VCAST Apps 

Storefront. Select Smartphone devices only. 
Calling plans with IN Calling minutes included, do not qualify for addllional IN Calling minutes in this table. 2Nights and 
Weekends terms and conditions apply. Calling plans with Nights and Weekend minutes included, do not qualify for additional 
Nlghts and Weekend minutes rn this table, JTXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 
5Mobile Web terms and conditions apply. 6Global Phone terms and conditions apply and require the Global Phone handset. 
Please contact your Verizon Wireless representative for the most current offer. 

$9.99 Monthly plus airtime charges (airtime charges are incurred during downloading, 
reroutinQ, and point of rnterest lookuol. 

VZ Navigator is a downloadable Get It Now application (located under get GOING) allowing 
Customers to get audible turn-by-turn directions, find nearby points of interest, and map their 
location on select handsets. VZ Navigator uses the Location Based Services (LBS) platform, 

VZ Navigator 
VZ Navigator is only available on new LBS Compatible Handsets 

<htti;i:l/www.getitnow.vzwshoi;i.com/index.asi;ix?id=news going details&apQld=4754&bhci;i=1 >. 
VZ Navigator is available while Customers are on the National Enhanced Services Rate and 
Coverage Area, VZ Navigator is not available while roaming. VZ Navigator uses GPS, which 
has variable degrees of accuracy. Margin of error will vary based upon locatton, visibility to 
satellites, atmospheric conditions and other factors. For this reason, Verizon Wireless is 

unable to make any Quarantees or representations reQardina the accuracv of VZ Naviqator. 

- 5 -
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· · · Verizon Wireless Terms arid Conditions , . . -

Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual 
calling plans 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber's first partial and full month's access will not be refunded after activation of the Wireless Service, Activation fees are 
waived for all Government Subscribers. Charges for calls will be based on the cell sites used, which may be outside the calling 
plan coverage area even when the Subscriber is physically within the coverage area, Time of the call is based on the telephone 
switching office that carries the call, which may be different from the time of day shown on Subscriber's phone. Rates do not 
apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. 
Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call 
connects to a network, and on incoming calls, when the call connects to a network (which may be before it rings). A call may end 
several seconds after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, 
are only billed if they connect (which includes calls answered by machines). Billing for airtime and related charges may 
sometimes be delayed. Calls to "911" and certain other emergency services are toll-free and airtime-free, however, airtime may 
be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan's home rate and 
coverage area, Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing. Subscribers must 
periodically dial *228 to update roaming information, Automatic roaming may not be available in all areas and rates may vary, 
Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan's home rate and coverage area, 
unless otherwise specified in the calling plan. 
Customer's Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number ("MTN") to each 
Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, 
including fraud prevention, area code changes and regulatory or statutory law enforcement requirements, 

: . Verizon Wireless Calling Plan Included Features ' . ' : 

Call Waitinq 1,6 Three Wav Gallina 1,s 

Call Forwardinq 6 No Answer/ Busv Transfer 6 

Caller ID 2,6 Basic Voice Mail J,6 

411 Connectsrn 4,6 (Directorv Assistance) Basic TTXT Messaging 5 

1Airtime charges apply to all calls simultaneously. 
2When making a call, Subscriber's MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID 
service may not be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced 
features. Caller ID can be blocked for most calls by dialing *67 before each call, or by ordering per-line call blocking where 
available. Calls to some numbers, such as toll-free numbers, cannot be blocked. 
3Airtime charges apply to message retrieval. 
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory 
assistance rates are subject to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT 
message charges are subject to change. 
6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are 
available at the prevailing Verizon Wireless rates. 

Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk 
calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push 
to Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants 
(19 members per group plus the originator). Push to Talk groups must be establlshed via the Push to Talk website prior to 
initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 members per group plus 
the originator). Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only avallable wrthin 
the National Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until 
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the Push to Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds 
of inactivity. While on a Push to Talk call, incoming voice calls will go directly to voice mail. When on a voice call, a Push to Talk 
call cannot be received. Network registration information will be sent to the Equipment each time it is powered on in the National 
Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and 
Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. 
While the updated network registration information is being sent to the Equipment, incoming voice calls will go directly to voice 
mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber's MTN 
from entering the MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk call. Push 
to Talk services cannot be used for (i) access to the Internet, intranets or other data networks, except as the device's native 
applications & capabilities permit, (ii) any applications that tether Equipment to laptops, personal computers or other devices for 
any purpose. Please visit our website www.verizonwireless.com for additional Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America's Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially frorn a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes.' 
Night and Weekends: Applies to calls made in a calling plan's home rate and coverage area only during the following hours: 
9:01pm Friday through 5:59am Monday and 9:01pm to 5:59am Monday through Friday.' 
*NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will 
apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply 
first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging 
Service (EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT 
messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting 
voicemail or other related services. TXT Messaging plans do not include Operator Assisted Messaging or International 
Messaging, which is available for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and 
countries. Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. Verizon 
Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected. 
Messages not delivered after 5 days are automatically deleted. Airtime charges do not apply to the sending or receiving of text 
messages. When sending messages from Equipment, the sender's MTN will always be sent to the destination, even if Caller ID 
is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FLIX allowance. Mobile 
to Mobile Messaging applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers' 
phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional 
messages apply to PIX Place, VTEXT/ TXT Alerts/ getAlerts, Instant Messaging (IM), Email, Premium Text Services, 
TXT/PIX/FLIX sent to non-Verizon Wireless customers, these messages will be decremented from the Subscriber's Additional 
Message allowance, or billed as overage. Additional Messages may not be applied toward International TXT Messaging, which 
cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLIX) messaging and is only 
available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan 
home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial 
content. Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if only partial 
content is delivered. Subscriber will not be charged for incoming MMS unless received. MMS that cannot be delivered within 5 
days will be deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are prohibited in some places. 
Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone 
use. 
V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video 
clips in the BroadbandAccess service area and download 3D games in the NationalAccess and BroadbandAccess service areas. 
Not all video clips are available for download. The V Cast VPak includes unlimited basic video clips, monthly access to Mobile 
Web 2.0, and unlimited airtime for Get It Now. Premium video clips are available for an extra charge. V Cast Alerts are sent as 
TXT Messages and are subject to TXT Messaging pricing and terms and conditions. V Cast cannot be used for (i) access to the 
Internet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other 
devices for any purpose. Get It Now and Mobile Web 2.0 terms and conditions apply and can be found at 
www.verizonwireless.com 
Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to 
TXT Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at 
www.verizonwireless.com 
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International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL). The ability to make international calls is not guaranteed and may be restricted without notice. Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas. If a calling plan 
includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on 
another carrier's network, in which case that carrier's rates will apply. Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging varies by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone. Voice mail messages will be time-stamped Eastern Time. Calls to 
voice mail will appear on the bill as calls to the Subscriber's MTN. Actual availability of service in foreign countries may vary and 
is subject to change. Taxes and other regulatory surcharges may apply and may vary by country. While roaming on another 
carrier's wireless network, dialing rates and country availability may vary due to the roaming carrier's international dialing 
policies. Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United 
States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations ("Foreign Laws"), 
including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones. Verizon Wireless is 
not liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute and only in "CDMA"mode 
where service is available. An update to Equipment software is required to roam in S. Korea. 
Roaming in GSM countries: CDMNGSM Global Phone, activated in the United States with compatible Subscriber Identity 
Module (SIM) card required. Rates, terms and conditions apply only when roaming on participating GSM networks in published 
Global Phone countries. Service may be available in additional countries, but airtime rates, availability of calling features, and 
ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. Where TXT 
messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. TXT 
messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) 
Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging. 
Check WWW. vtext.com for the most current list of participating foreign carriers. TXT messages cannot be sent to e-mail 
addresses. 

VZAccess and VZEmail (Mobile Broadband & Data Services) 
VZAccess and VZEmail Calling Plans and Features: VZAccess includes NationalAccess (IXRTT) and BroadbandAccess 
(EVD0/4G) calling plans. VZEmail includes PDNSmartphone and BlackBerry calling plans. VZAccess and VZEmail usage is 
subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be 
purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 NetSM or dial-up) 
transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, "other data" will be billed as anytime minutes or at the per minute overage rate according to the underlying 
calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at 
the "other data" rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry 
or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service area. BroadbandAccess data 
sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. 
PDNSmartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to 
another calling plan will not be able to use their PDNSmartphone or BlackBerry on the new calling plan and will need to 
purchase or provide compatible voice Equipment to switch to the new calling plan. For current NationalAccess and 
BroadbandAccess service areas, please visit www.verizonwireless.com. All data sessions automatically terminate after 24 
hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is inactive when no data is being 
transferred. Data session may seem inactive while data is actively being transferred to Equipment, or may seem active when it is 
actually cached and not transferring data. Subscriber MUST press or click END or DISCONNECT button to ensure that session 
disconnects and charges cease. Third-party applications may automatically reinitiate data sessions without the Subscriber 
pressing or clicking SEND or CONNECT button. Voice calls cannot be received when an e-mail or other data transmission is 
occurring. Voice calls are possible when NationalAccess data session is inactive; however, charges apply simultaneously to the 
data session and the voice call in accordance with the applicable calling plan. Voice calls are not available with 
BroadbandAccess. Customer must maintain virus protection when accessing the service. Customer is responsible for all 
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charges, including all data sent and received and "overhead" whether or not Subscriber or recipients actually receive the data, 
"Overhead" is all data that is in addition to user-transmitted data, such as control, operational and routing instructions, error
checking characters and retransmissions of user-data messages that are received in error. VZEmail calling plans and optional 
features not available with PC cards or wireless modems, including wireless Equipment tethered to a PC. In order to use some 
VZEmail features and applications, Subscriber's PC (or server where applicable) must be powered on, able to receive e-mail, 
and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or GoodLink) installed. If Equipment is turned 
off or if the Subscriber travels outside the NationalAccess service area, e-mail messages will be automatically stored for up to 7 
days and forwarded when the Subscriber returns to the NationalAccess service area, Receiving e-mail attachments and graphics 
may be limited based on the Equipment model or software, Wilh some Equipment, e-mails received may display only the first 2 
kilobytes of information with additional 2 kilobyte increments delivered at the Subscriber's request 
Unlimited Data Plans and Features (such as NationalAccess, BroadbandAccess, Push to Talk, and certain VZEmail 
services) may ONLY be used with wireless devices for the following purposes: (i) Internet browsing; (ii) email; and (iii) 
intranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship 
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any 
other purpose, Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or 
streaming of audio or video programming or games; (ii) server devices or host computer applications, including, but not limited 
to, Web camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) 
file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections, This means, by way of example only, 
that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 
For individual use only and not for resale, We reserve the righl to protect our network from harm, which may impact legitimate 
data flows, We reserve the right to limit throughput or amount of data transferred, and to deny or terminate service, without 
notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage 
adversely impacts our network or service levels. Verizon Wireless will limit throughput of data speeds should 5GB - 25GB 
of data be used within a given bill cycle, Anyone using more than 5 GB per line within a given bill cycle is presumed to be 
using the service in a manner prohibited above, and we reserve the right to immediately terminate the service of any such person 
without notice, We also reserve the right to terminate service upon notification to the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the 
following purposes: (i) Internet browsing, (ii) e-mail, and (iii) intranet access (including access to corporate intranets, e-mail and 
individual productivity applications like customer relationship management, sales force and field service automation), Unlimited 
VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading, downloading or streaming of movies, music or 
games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless 
Sync service, including, but not limited to, Web camera posls or broadcasts, automatic data feeds, Voice over IP (VoIP), 
automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or backup for private lines 
or dedicated data connections, Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets 
or other data networks, except as the Equipment's native applications and capabilities permit, or (ii) for any applications that 
tether Equipment to laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions, Unlimited 
BroadbandAccess and NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has 
Mobile IP (MIP) capable Equipment 
VZEmail Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle, Only total 
of kilobytes transmitted above allowance each billing cycle may appear on bill. 

VZEmail Server Software (Wireless Sync Enterprise Server, GoodLink Server & BlackBerry Enterprise Server (BES)): 
Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, Goodlink Server or BES Server and makes no 
representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. The 
Wireless Sync Enterprise Server software is manufactured by lntellisync, The GoodLink Server is manufactured by, and sold 
separately by Good Technology, The BES software is manufactured by Research in Motion ("RIM"). Any license for such 
software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer 
support for the Wireless Sync Enterprise Server, GoodLink, or BES software must be obtained from the software manufacturer. If 
Verizon Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the 
Wireless Sync Enterprise Server, GoodLink or BES software and not one concerning Equipment or desktop software, it may 
transfer the service request to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange 
ActiveSync, Notify's NotifyLink, or lntellisync's lntellisync Mobile Suite, every time you receive an email or other update you may 
be charged for an incoming TXT Message, To avoid TXT Messaging charges, you can set up timed synchronization or manually 
initiate synchronization. 
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NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see 
www.verizonwireless.com. 
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and 
GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global 
PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists 
while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to 
terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services 
Rate and Coverage Area over three consecutive billing cycles. Verizon Wireless SIM Cards are for use only with the Global PC 
Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and must 
safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card 
outside the United States, Subscriber is solely responsible for complying with all applicable Foreign Laws. Verizon Wireless will 
not be liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless reserves the right to terminate the GlobalEmail 
service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and 
Coverage Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the 
purpose of GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security 
codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the United 
States, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations ("foreign laws"). 
Customer agrees that Verizon Wireless is not liable for any damages that result from Subscriber's failure to comply with foreign 
laws. GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services 
Rate and Coverage Area every three months. TXT messaging billed at standard domestic and international TXT Messaging 
rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term. 

Mobile Broadband Machine-to-Machine plan sharing option,. Multi-Account Share: Customer may activate one (1) share 
group per profile (Low Usage and High Usage plans cannot share with each other); however, customer may have multiple bill 
accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share 
Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines 
that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a 
ratio of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. 
Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices 
from Subscribers to the Mobile Broadband M2M Account Share Plans. 
Note: 1A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing 
accounts. 

• • • • • < • Share Option . . . · _: " . ·, · ·< /'_ 

Share Option: Sharing is available only among Government Subscribers on applicable calling plans choosing the Share Option. 

America's Choice for Business & Voice and Data Choice Bundles for Business Subscribers: (NOTE: Subscribers to 
America's Choice for Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans 
and price points subject to some billing system limitations.). Sharing on these calling plans is for voice home airtime minutes 
only. Customer must maintain a minimum of five (5) Government Subscriber lines, all choosing a qualifying plan with Share 
Option. Sharing may only be available among Subscribers activating Wireless Service in the same Verizon Wireless market or 
group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all Subscribers to be 
on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers that have 
exceeded their anytime minutes during the same monthly bflling period (Mobile to Mobile minutes and Night and Weekend 
minutes do not share). Each sharing Subscriber's Monthly Home Airtime Allowance Minutes apply first to that line. Unused 
Monthly Home Airtime Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Home Airtime 
Allowance in order of highest usage. At the termination of the Agreement, Government Subscriber lines on America's Choice for 
Business with Share Option may be migrated onto applicable retail consumer pricing or Government pricing. Calling plan 
changes may not take effect until the billing cycle following the change request. Based on the geographic location of Customer's 
Government Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless 
billing system. Sharing among Subscribers in multiple Verizon Wireless billing systems requires online invoicing or reporting, and 
a minimum of one hundred (100) Government Subscribers all choosing the Share Option. Unused minutes for cross billing 
system sharing will be distributed proportionally as a ratio of the minutes needed by each sharing Subscriber to the total minutes 
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needed by all sharing Subscribers. Accounts that share across Verizon Wireless billing systems require set up that may take 
thirty (30) to sixty (60) days. 
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4.0 Regulatory Surcharges and Fees 

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively "fees"), 
which must be billed based on the jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state 
and local areas and are subject to change without notice. Verizon Wireless cannot provide a comprehensive list of all charges 
and regulatory fees required and assessed when using a wireless device because they vary greatly from one jurisdiction to 
another. 

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray 
costs of taxes and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and 
mandates on our business. These charges include, among others, a Regulatory Charge and a Federal Universal Service 
Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and are subject to 
change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges. 

Federal Universal Service Charge 
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and 
information services under the Federal Universal Service Fund (FUSF) program. 

The Federal Universal Service Charge (FUSC) is a percentage of the customer's applicable monthly wireless service charges 
based upon an assessment rate that changes quarterly. The rate for the quarter beginning - January 1, 2017 is 4.26% of the 
following items: 

Cellular Access for voice calling plans (only on first 79% of this item) 
• Verizon Wireless Toll 
• Roaming Charges 
• Activation Charges 
• Re-connect fees 
• Landline Connect Fee 
• TXT Messaging monthly service 
• TXT Messaging usage 

Airtime usage for voice calls 
Mobile to Mobile feature 

• Nights and Weekends feature 
• Toll free feature 

The FUSC on other separately billed interstate and international long distance charges is 16. 7%. 

The quarterly percentage rate described above for the FUSC is applied in our billing system. 

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change 
depending on changes in the state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon 
Wireless' share of these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. 
The Regulatory Charge is a flat charge of $0.21 per Mobile Telephone Number (MTN) per month (excluding BroadbandAccess 
and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess Plans, but is 
subject to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more 
information you can visit the FCC's website at www.fcc.gov. 

The FUSC and Regulatory Charge are included in the "Verizon Wireless Surcharges" section of the bill. 
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5.0 Coverage Map 

Nationwide Wireless Service 
We have substantially completed deployment of our 4G L TE network, covering more than 99 percent of our current 3G network 
footprint. Our 4G LTE network is now available in more than 500 markets to more than 98 percent of the U.S. population and 
covers more than 309 million people, including those in areas served by our LTE in Rural America partners. 

- 13 -

\[t~:%"iJ!\!~l1Yf lf f!W©Wtf i~lWa~3W6tf6i1d1~~~{~t~tf f ~.2@l@i~t;;jJ{f tYi~~~%WJijlf1fJ~\~1%it:t~t~i ;ht:r::h 
·;·;',····· ~ IJV:-ti~Ua(_6{fh'iiEi¢tiW¢~t}.': · t:\-'.·i>:.-:,_/_;_:.;.:-(.)\\,1,\<:-:~ ~:-



•• 

Nationwide and National 
Mobile to Mobile Catlir1g 
Cail more people and use.zero mim1te·s with Unlimited Mahi le ta Mobile Calttng to more 
than 80 million Verl.zon. Wireless customers, 

r.··.·. _ .... ., .... J 

I~. 

\~J:~~lll"~~~~;~~:~-a;.~ra.EP zindlr'l.!l'J': t.11mt~l1;1l!lrP«e;'i.'W~ r.«t~l;OU. 1~ ~r~~,a,di;pld.~$1, 
mi'prcdli.~u,:il~~l!'Pl''f'.N'tf!K:1~','tl,W-~ftmtr~.!l511i:-YltM~~-~tlllf1'11,~l'lla-~JF;,J-l:"w,mr-..ill:'K-u'i'l'~'~~...iidl~i:j,' 
Mid nw.tt 6dtl'.du r.sc.~IS#I wikBdifwjlla·-f.ld-wi:-ill-W~411~ if.'o'-'/iln'lll'!ltli:i,i,.;i..~tHJ:-C~ ·l:tl:"-jpm..:'tMINJm?,;;a·m#-tl¥ f;m;E,>.o~ 

=-~~~~~~~;~~n:~~~r==z~7~=:~::~~~~ II ~=at:~r,::1~,md 
-~-ui-:r;-.l'l:ff'tm~mbw-.'TMl't11~tm:l-RM11i1,lffidCw~~.A1i--m:iffis,":fimf~~-™r.f..Jf~-.w~SIR'liWAAO 
ofW!l>-.:;~r~ ~.t:-R<.i 3"' b,~~MJ,timru '~~i= ,m:d;~ ,~1;n.~~df!U 0.wo"ffiITTWl.,.;r8;'1.'i:.'ll'~:i~-~./ll'.1t.1J.r!Mlf. D .M'11 ["..._...,..r.£llii11;.Ara11 
~.:1r~':OJW-1n1d,=-=.,;:um{r:rH-qr11~c•1vw fa,r ~~i~ ~-i.1r\"1KmMtrn'.i. . 

pg ltffl mm·,. .... , .. 

- 14 -

'Tfirfo@f~tion1s·y\lfic1JSiti.foity(90J··•~~yfhal\1pi~ifob~t.'29/zb•i6·•tek~cp(r6i•6r.o06t19ij~1•·tinsiffgwJlit,hiiiafr;xpir1{so.911e.r).· · 
. . Data .. fufolshcQ irithis'docu01el}t.shiill··•ndt be .ctuplicatcd:Gsed,Or disd6sed jo \vhofc~r )11 J)art fofanf •purp()seOthet .. !ban• to . 

. . .ii ...... ·.. . •.. . .·.· .. ·.· .. ·. . e}alµateth'e;dclcUme11t; . • ..... ·.······ . . ' . " . 

http:r_;m1t-~tn-mr-..u1
mailto:Tfirfo@f~tion1s�y\lfic1JSiti.foity(90J���~~yfhal\1pi~ifob~t.'29/zb�i6��tek~cp(r6i�6r.o06t19ij~1��tinsiffgwJlit,hiiiafr;xpir1{so.911e.r
http:ui-:r;-.l'l:ff'tm~mbw-.'TMl't11~tm:l-RM11i1,lffidCw~~.A1i--m:iffis,":fimf~~-�r.f..Jf
http:6dtl'.du
http:J:~~lll"~~~~;~~:~-a;.~ra.EP


6.0 Equipment 
The Government Equipment Matrix below reflects the pricing for equipment that is being made available to Government Liable 
Subscribers as Open Market items. None of the equipment listed are products listed on GSA Federal Supply Schedule Contract 
No. GS-35F-0119P (and, pursuant to FAR 8.402(n, should be noted applicably on all procurement documents including but not 
limi!ed to BPAs, or individual task or delivery orders). The prices of equipment in the attached Equipment Matrix have been 
discounted and are in effect through 03/31/17 for new cellular service activations and eligible equipment upgrades. Equipment 
purchased without service activation is no! eligible for discounted pricing and will be charged full retail price. A wireless device 
must be in service for a minimum of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of 
contract vehicle chosen. If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 
months of service, you may be charged full retail price. This offer cannot be combined with any other offer. Other restrictions or 
charges may apply. Prices are subject to change without notice and quantities may be limited. Please contact your sales 
representative at the time of purchase for the latest equipment pricing. Verizon Wireless reserves the right to disconnect cellular 
service in the event a number is disconnected from one wireless device and then reconnected on a new wireless device as a 
means to clrcumvent the 10 month upgrade policy. 

BlackBerry® Classic 4G LTE $0.00* 
(Camera- BBSQC100-3) I (Non Camera- BBSQC100-5) 

while su lies last 
BlackBerry Priv 4G LTE $99.99 

BBSTV100-2 
*Applies to new activation of service or eligible upgrades on a primary voice of $15.00 or higher with a required data 
bolt-on feature or a primary voice and data bundle plan with monthly access fee of $39.99 or higher. Data only · 
Blackberry!Smarlphone plans are not eligible. Voice and Data Add-A-Line share plans are eligible provided they meet 
the minimum access re uirement. Promotional offer ex ires March 31, 2017. 

HTC Desire 526 4G LTE 
$69.99 HTCD100LVW 

HTC Desire 530 4G L TE 
$79.99 

HTCD160LVW 
HTC Desire 530 

$79.99 
HTCD160LVW 

KYOCERA Brigadier 4G LTE 
(KYOE6782) $99.99 

while su lies last 
Kyocera DuraForce Pro 

$49.99* 
KYOE6810N 

KYOCERA Hydro Elite $99.99 
KYOC6750 

LG V10 4G LTE 
Black I LG-VS990 $299.99 

White/ LG-VS990W 
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LG G5 4G LTE 
(Silver-LG-VS987) /(Titan-LG-VS987T) $149.99* 

LGV20 $249.99 
LG K4 4G LTE 

$29.99 (LG-VS425) 
LG KS 4G LTE 

$79.99 LG-VS500 
LG Stvlo 2 V $149.99 

Microsoft Lumia 735 $29.99 
Motorola New Mato X 4G L TE Designed by You 

16GB 4G LTE $49.99 
(MOTXT1096MM16) 

Motorola New Mota X - Designed by You 
32GB 4G LTE $99.99 

(MOTXT1096MM32) 
Motorola DROID Turbo 2 with Leather Refresh MM 

MOTXT1585MML64 $229,99 
(While Supplies Last) 

Motorola DROID Turbo 2 $0.00* 
32GB 4G LTE 

Black/ MOTXT1585 
Grey Ballistic Nylon /MOTXT1585GBN 

White /MOTXT1585W 
Motorola DROID Turbo 2 4G L TE Black Leather $129.99 

MOTXT1585BL 
Motorola DROID Turbo 2 4G LTE Moto Maker 32GB $99.99 

MOTXT1585MM 
Motorola DROID Turbo 2 4G L TE Mota Maker Design Refresh $199.99 

MOTXT1585MM64 
Motorola DROID Turbo 2 4G LTE Mato Maker Leather 32GB $129.99 

MOTXT1585MML 
Motorola DROID Turbo 2 4G LTE Mota Maker with Leather $229.99 

64GB 
MOTXT1585MML64 

Motorola Mato Z Droid $99.99* 
(Black - MOTXT1650) 

(White Fine Gold/ MOTXT1650FG) 
Motorola Mato Z Force Droid $299.99 

(Black / MOTXT1650M) 
(White Fine Gold I MOTXT1650MFG) 

Microsoft Lumia 735 4G L TE 
$29.99 (MS735G) 

Motorola Mato Z Play Droid 
Black MOTXT163501 $99.99 

White MOTXT1635D1W 
Pantech Prerception $149.99 ADR930LVW 

Samsung Galaxy Notes 4G LTE 64GB $399.99 {Black Sapphire-SMN920VZKE} 
Samsung Galaxy 85 4G L TE - 16GB 

(Charcoal Black - SMG900VZKV} $0,00* 
(Shimmery White - SMG900VZWV) 

Samsung Galaxy S 6 4G L TE 32GB Black 
(Sapphire - SMG920VZKA) 

(Gold Platinum - SMG920VZDA) $29.99' 

- 16 -
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( White Pearl· SMG920VZWA) 
Samsunq Galaxy J3 V 4G LTE $0.00' 

Samsung Galaxy S 6 Edge 4G L TE 32GB Black 
(Sapphire -SMG925VZKA) 

( Gold Platinum · SMG925VZDA) 
( White Pearl - SMG925VZWA) $299.99 
Galaxy S 6 Edge 4G L TE 64GB 

(Black Sapphire -SMG925VZKE) 
(Gold Platinum· SMG925VZDE) 

(White Pear - SMG925VZWE) $399.99 
Samsung Galaxy S? 4G L TE 32GB $99.99* 

(Black Oynx- SMG930VZKA) 
(Gold- SMG930VZDA) 

Samsung Galaxy S7 Edge 4G L TE 32GB $299.99 
Black Onyx- SMG935VZKA 

Gold- SMG935VZDA 
Silver- SMG935VZSA 

*Applies to new activation of service or eligible upgrades on a primary voice of $15.00 or higher with a required data 
bolt-on feature or a primary voice and data bundle plan with monthly access fee of $39.99 or higher. Data only 
Blackberry/Smartphone plans are not eligible, Voice and Data Add-A-Line share plans are eligible provided they meet 
the minimum access requirement. Promotional offer expires March 31, 2017. 

iPhone SE 16GB 
iPhone SE 64GB 
iPhone 6 64GB 

iPhone 6 Plus 64GB 
while su lies last 

iPhone 6 Plus 128GB 
iPhone 6s 32GB 

iPhone 6s 128GB 
iPhone 6s Plus 16GB 
(while supplies last) 

iPhone 6s Plus 32GB 
iPhone 6s Plus 64GB 

while su lies last 
iPhone 6s Plus 128GB 

while su lies last 

$0.99 
$0.99 

$99.99 

$399.99 
$0.00· 

$199.99 

$179.99 

$199.99 

$99.99 

$299.99 

iPhone 7 32GB $199.99 
iPhone 7 128GB $299.99 
iPhone 7 256GB $399.99 

iPhone 7 Plus 32GB $319.99 
iPhone 7 Plus128GB $419.99 
iPhone 7 Plus 256GB $519.99 

*Applies to new activation of service or eligible upgrades on a primary voice of $15.00 or higher with a required data 
bolt-on feature or a primary voice and data bundle plan with monthly access fee of $39.99 or higher. Data only 
Blackberry/Smartphone plans are not eligible. Voice and Data Add-A-Line share plans are eligible provided they meet 
the minimum access requirement. Promotional offer expires March 31, 2017. 
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VZW Jetpack 4G L TE Mobile Hotspot MiFi 6620L 

Ellipsis Jetpack MHS800L 4G L TE 
MHS800L 

$29.99 

Ellipsis Jetpack MHS815l 4G l TE 
MHS815L 

$29.99 

Mi Fi Global USS Modem 620L 4G L TE $0.00 
VZW Jet ack 4G L TE Mobile Hots ot AC791 L $0.00'* 

**Applies to new activation of service or eligible upgrades on an Unlimited Mobile Broadband Plan or Machine-to
Machine plan with monthly access fee of $24.99 or higher is required. Excludes Share Everything Plans. Promotional 
offer ex ires March 31, 2017. 

LG Exalt II 
LG Extravert 2 VN280 
LG Revere 3 VN 170 

LG Terra 
Samsun Gusto 3 Dark Blue SMB311ZKA 

Kyocera DuraXV $0.00*** 
Camera KYOE4520 I Non Camera KYOE4520NC 

*** Applies to new activation of seivice or eligible upgrades on plans with a minimum monthly access of $14.99 or 
reater after ne otiated discount. Promotional offer ex ires March 31, 2017. 

iPad Mini 2 16GB $299,99 
iPad Mini 2 32GB $349.99 
iPad Air 2 16GB $429.99 
iPad Air 2 32GB $429.99 
iPad Air 2 64GB $529.99 

iPad Mini 4 16GB $429.99 
iPad Mini 4 32GB $429.99 
iPad Mini 4 64GB $529,99 

iPad Mini 4 128GB $629.99 
iPad Pro 9.7 32GB $629,99 

iPad Pro 9.7 128GB $779.99 
iPad Pro 9.7 256GB $929.99 

iPad Pro 128GB $979.99 
iPad Pro 12.9 256GB $1,129.99 

- 18 -
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Okaloosa County 

GSA-Federal Supply Schedule Purchase Order 

Date: January 6, 2017 

Vendor: Verizon Wireless 
Address: 7600 Montpelier Road 

Laurel, MD 20723 

Email: VZWFederal.lmglementations@VerizonWireless.com 
Phone: 1.800.561.6227 

FAX: NA 

Authorized By: Signature of Authorized Official: 

Printed or typed name: 

Printed or typed tltle: 

Contact Information: Email address: 

Phone number: FAX number: 

Billing Information: --
--
--
--
--

Payment Terms: Net 30 

Description of 
Goods/Services; 
Pricing: 

Cellular service on the accounts listed below (or attached) totaling 19 units in accordance with the 
rate plans and terms and conditions now or in the future applicable to each of such lines pursuant 
to GSA Federal Supply Schedule Number GS-35F-0119P, 

Rate Plan(s): Various 

Equipment: Various 

Term: December 30, 2016 for 12 months through 2017 
(month) (day) (#) (year) 

Funds Authorized: Monthly Access Fees for service on 19 Lines (Estimated) $136.00 
Equipment charge(s) on O Lines (Estimates) $0 
Total Access and Equipment Fees on 19 lines (Estimate) $1632.00 
Plus applicable fees, taxes and charges 

Contract#: GSA Federal Supply Schedule Contract Number GS-35F-0119P 

Equipment 
(Open Market): 

None of the equipment listed are products listed on GSA Federal Supply ~ched~?rf~~ct N?. GS-

35F-0119P. Aff devices and or accessories are "Open Market" items.Vanous -':'1/ '•--:_\\ 

Miscellaneous: 

( Cc{ ' ,. \ 
f;\ (,-,., 1\ 'i, ) ·•, J :,:J i::'.'.,'-~•J.. /{ Specify Phones,Aelivery, Etc.: Var{o).rs ') A 

Customer Acceptance: { ~. ,,..,0, h Signature: u. I l{.f:p o.Y Date: I J} 1 
C:..t,-rr. h.l i'\\ N KO:,.f-1" .h·il \ J Cl'1MtM 

'1 " f ..::bl ,, ·. ~:'.;>~:, -/~"~- 1/ ""' .;,-,~ ... ~ 

Dlv1 
I v I 

Date: ___ _ For Verizon Wireless internal use only: Approval:-------------~ 



______, 
DATE(MM/00/YYYY) ACC>R~® 

06/14/2016 ~ CERTIFICATE OF LIABILITY INSURANCE I 
THIS CERTIFICATE IS ISSUED AS A MA TTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE D OES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIC IES 

BELOW. THIS CERTIFICATE OF INSURANCE D OES NOT CONSTITUTE A CONTRACT BETWEEN TH E ISSUING INSU RER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, A ND THE C ERTIFICATE HOLDER. 

IMPORTANT: If the certificat e holder is an ADDITIONAL INSURED, the pol icy(ies) must have ADDIT IONAL INSURED provis ions or be endorsed. ,._ 
Q) If SUBROGATION IS WAIVED, subject to the terms an d conditions of the policy, certain policies may require an endorsement. A statement on 

this certificate does n ot confer r ights to the certificate holder in lieu o f such endorsem ent(s). ~ 
C 

INSURER D: 

INSURER E: 

Q) CONTACT PRODUCER NAME: 3:1 
Aon Risk Services Northeast , Inc. ,._ PHONE (866) 283-7122 Q) (A/C. No. Ext): I rffc. No.): (800) 363 - 0105 New York NY office -0 
199 water street E-MAIL 0 ADDRESS: New York NY 10038- 3551 USA :r: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: National Union Fire Ins Co o f Pittsburgh 19445 

INSURER B: 

INSURER C: 

INSURER F: 

INSURED 

Verizon Communications Inc . 
1095 Avenue of the Americas 
New York NY 10036 USA 

COVERAGES CERTIFICATE NUMBER: 570062527079 REVISION NUMBER: 

0) ,..._ 
a ,..._ 
N 
lO 

&'l 
a 
a ,..._ 
lO 

0 
z 
2 
"' u 

<.:: 
t 
Q) 

u 

CERTIFICATE HOLDER CANCELLATION 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION O F ANY CONTRACT OR OTHER DOCUMENT W ITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

INSR TYPE OF INSURANCE ADD, SUBR POLICY NUMBER POLICY EFF PuL1CY EXP LIMITS LTR INSD WVD IMM/DD/YYYYl IMM/DD/YYYY) 
A X COMMERCIAL GENERAL LIABILITY GL3t 1 Ub/ jU/ LUlt IUb/ jU/ LU17 EACH OCCURRENCE $1,000,000 

1--D CLAIMS-MADE 0occuR DAMAcoc ,u ""N,Eu 
PREMISES (Ea occurrence} 

$1,000,000 

X Standard Contractual Liability MED EXP (Any one person) $10,000 

X X,C,U Nol Excluded PERSONAL & ADV INJURY $1 , 000 , 000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $1 , 000,000 

~ � PRO OLoc $1,000,000 POLICY -JECT PRODUCTS - COMP/OP AGG 

OTHER: 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
(Ea accident) 

~ 

ANY AUTO BODILY INJURY ( Per person) 
~ OWNED - SCHEDULED BODILY INJURY (Per accidenl) 
,___ AUTOS ONLY 

~ 
AUTOS 
NON-OWNED PROPERTY DAMAGE 

H!REDAUTOS 
(Per accident} 

~ ONLY ~ AUTOS ONLY 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE ,__ 
AGGREGATE EXCESS LIAB CLAIMS-MADE 

DEDI I RETENTION 

WORKERS COMPENSATION AND I PER STATUTE I l~JH-EMPLOYERS" LIABILITY 
ANY PROPRIETOR I PARTNER I EXECUTIVE � 

YIN 
E.L. EACH ACCIDENT 

OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH} E.L. DISEASE-EA EMPLOYEE 
If yes, describe under 

F L [)ISEASE:-POLICY LIMIT DFSC:RIPTIQN OF OPERATIONS below 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

included as Additional I nsured with respec t to the General Liability policy. 
Named Insured includes: Verizon wireless, Risk Management Dept., one Verizon Way, Basking Ridge , NJ 07920 . Okaloosa county is 

/ 
J - .~ = -· 1 s 1\ -~ · 4 0 ~ C .·;, /)3~ 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

Okaloosa county 
602 - c North Pearl Street 

AUTHORIZED REPRESENTATIVE 

Crestvi ew FL 32536 USA 

~~g~~~._k 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



  

 
 

Unlimll~iJ?u"'3to1':al1cw/ Unllm ted ~In ile- 2 Y.o,.',11~ .00 ~minr:m• 
SlO 00 

500 MB 0;1ra 111IOW',Hll'l' S 00849 r '.1,118 O'o"l!r.11:-1! rore 

Mcss:a In r~n.1res 

IOGH f'11blt;:' s ... 't' I IJI ~12M Shan· Pl,11~~ 

totr 

__j 

79740 

7ti4D;r1G 

-

'1a1a.o, veft1 
.-..
--Jwireless 

Price Pltans 
CODES DE5CRJPT10:'ll ACCf.5S GUIOEll:'liES & OYTID \l PL\"'4 FUTURES 

Nationwide Per Minute 

N/A OD un, codes 772.CU, 77?95, and 79740, 79407, .u,d72409. Must use 79789, 79790, 79791, 
86680 S.049 Per Minutl' Nationwide Vmce Plan•indudC's 600 M2M and 600 N&W so 00 

79780 nr797fft. Pl<".:11U"-<rna1'1 honl'feature od  below 
80245 200 Text Pix Flix Mcssa"es-Ontional on nrlce nlan 8(1600 only sooo ' 

86678 

Smanphone Stand:1Jone NaUonwide Per Minute 

U1M1r111h'tl NatiOfl\\ i.l,: 6JJ1.·khc1 1y/ Sm.trtl'JhOtlo.' D..it.1 / Unl11111n:•t 011ri1..: 1,c Ti:\'.I P,x. Mobile llotspot (5 GB ;auto attached)- 76404 (4G) and 76405 {JG) and 79048 
93445 A1x: M1."Si-.1.:m: . Unlin11u.•d Mobile:! Muhtk & N1i;:ht:,::/Wl'l'kclltf-. lS.05:? Pl'I' M111uri: \35.'• Block Mobil!! llotspol· 78485 

N,llmnwtt.lctVuicc Pl;m)/MnhtlL• Hntspnt-SGB) Opllomd·PTf Plus-5i{80598 for all smartphooc§. 80590 for Kyocera Bripdler) 

Smarlphone All Inclusive Nationwide Prlt:e Plan 

JG Smar!phone-SO Hotspot-79+41 (aumaltXMdtbuilr uuotprke plan}tt
86769{4CJ Unlln1ifed Nationwide Calling w/ UnlinuteJ OomescicText/Pb:/fllx Mcssai:ln,i; Em,111 

S5 4G Smal'"lphone ·SO Hotspot· 76065 (auto atcched bulh lnrotht pri«pbn) 
86768(3G) and Dara, SGS ofdat:a hotspot/Tethering 

Oodon.1l•PlTPlu1-S:i f80598 r.tf 111 <m-1rt..h  RO'iQO ffff '( n Arf"l h rl 
Natlonwld  

N,mon e 250 Anyumc ),,lln(S.052 perm1nm: n  r.u: ) w/ Unlimited ),,loblk 2 Bnlc(JG): 737'49 ·SOPushToTalk£nterprt2 & 738liGt-ne llPAddress 
86195 ,. .  

Mohllc Pu\h 2 T  Ni:!:ho/\Yttkcnds PTT Pfu1-S0 laumatnehe-:-8I8l4) 
Nationwide 600 Anytime Min (S.05? per minovcr-.age ralt) w/UnJlmited Mob1h.• 2 Basic (JG): l37i9 .SO Push To Talk Enterprise & 73814Gertcral IP Addres5 

86196 •• 
Mobile. Push 2 Talk NI •hts Wttkends PTT Pfw-SO l,11n :n .tC -8!8H\ 

bsic: (JG): 737+9 ·SO PushToTillk Enterprise & 73814tGeneral IP Address 
86197 Unlinmed Nattonw,dc C alHng w/ Unlimited Push 2 Talk ,. PTT Plu,.11:0 'a'ttn..:rtt:J ·8181A1 

Smartphon  D.at.a Features 

500 B Oatl ;,llaw.,,nce (lOOIU9 per !o!B overage rate) Unllm1trd OomHtlc 
77294 s -.- Cannot be used with B66BO S.049 plan. Required co bctustd with a minimum S9.99 access 

T ·t... h: Ah: 'le ..t..,., 
7<17811 Avlonall I.ms. DoesnottlnrlmlcTxt Pix orAlx. llsebtock ode'i4J07troblockSMS 

1,000 M8 Oac.1 a!IOh'.lnCc (S.00849 per Saver;,  r.tr) Unlimited Oamot1cText 
77295 S.:fJ Cannot be used with 86680 S.049 plan. Required m be used with a minimum S9.99 aCCC)"S 

\l "-l"lrr.! 
1000 MB Data allowancefS 008-49 ,...r MB nver:111c r;1fc Avl on all nlan  01,cs not Include T  Pix or FJJ!<. Use hlocktcode 54307 ro block SMS 

2,000 MB Oat.I allow:mce (S.00849 per MB r.&e rate) Unlimited Domestic Text 
"' Cannot be used wtth 86680 S.049 plan. Requirt'd to be used with a mmimum S9.99t.iocess 

M" s,1•into 
2000 MB Data allowance S.00849 ..,.r MB nvcrn •e rate '. Avl on all nfans. Does not 1ndmleTKt Pix ,,,. Fllx. USt" hlock code 54307 rn hlork SMS 

7940-1-4G! Unlimited MBB Dara Plan w/ Unlimited DomcstkTextMesSilging ' z cannot be used with 86680 S.049 plan. Required tobe use-d with :1 minimum S9.99taccess 
7q400 lG 

Unlimited MBB Darn Plan Avt on all plans. Does not mclude Txt, Pix, or Fhx. Use block code 54307 to block SMS .. 

S0.02 Pu SMS llme rate 
SO.OS Pt:r M!ro!S mt."f'S:t"'- rate 

JOOtSMS MMS \fn,QCN!,;f.OSPt:r I Pa rnte p 
< 
,. 

7ti40..t(-4G 

73572 

MobUe Broadband Q>n11ect 

Block Messatging code-Works with price plans that have Unl Txt Package-86770,86768, 
86769 

86226 

06227 

86228 

B6Z29 

500 16 D;1t'J ,1tluw,111ce (S.008•19 11er ;\1Btovc1 1;:c r;ir..:J U11l11111t..:d Domcstlc Tt.•xt 

l,000 MB O.ICI ,11111\V',Ul('C (S.00849 11o.:r MB o\lt"rJl!C rate) Unlimited Domc:."t1cTc>.1' 
Mc ,1,,i,1,• 

2,000 MS D,1r.1,1llnw.mcc (S.OOtHI) pt•r MB overag1.• r:m•) Unlinurcd Oumc:.'TIC Tc>.1' 

Unlfmiu.•tl MBB D;1t;,1 Pb11 w/ Unl11111tL'tJ Domcsnc Tc:-.:t Mc:-..:.1;:111;: 

,.o 

• 0 

I • 

902r 5GB Puhhi.: Sc,·tor Mohd..: BromlbJ1l<l Sl1,1r,· Pl.m •• 

lOGB Pubhr Sc,·to,· M;,h1le Bmadll.111d Sli:irc Pl.111 ' ' 

20GB Puhhc Scct111, Moh1lc Bro;1llha11tl Sti;1ro.: Pl,111 I 9 

86643 j 0')9 Pl·rMB dat.1 r.ltl• fur MJchme t.l M.1rhm1.· ur CttSW/111.:f 11rovl!k1l 1.·11u1pmi:nt ,,, 

876<4 

B76.J  

87646 

150MB Machine to M:N'hine Share (Sl.00 er M8 owra •c r,1tc\Tier 1 

250MB M.ichme to Machine Share (S.02 ner MB o<Jernl!'.c r.ite1Til:r 2 

1GB Machine to Machint: '-hue fS.02 ner MBtoverJPl' r.ite\Tier 2 < < 

SO Text Messaging code 47309 lstavt to add lfrK't.'tled 

S0.00 per GB ovc:r.igc charge and S.002 per kilobyte Naaonal Access Roaming. At the end or each bill cycle, 
any unused dam allowa11ces for lines sharing on the same account will he apphed t(Jthc: overJgl.'s of the other 
lines on the same account, beginning with the line with the lowe)1: overage need. 

SB.00 per GB over..:rge charge and S .002 per kilobyte- National Acces-s Roan1ing.Atthe end of each bill cycle. 
any unused d.it.i allO\V'dnci.:s for lines sharing on the Silme account will be applied to the ovcrJgt>s of the other 
lines on the Silme accou1K.bcglnnln  with 1he line wllh the lowe 1:ovcrage- need 

SB.OD per GB overage charge and S.002 per kilobyte Naoonal Access Rwming.At the end of each bill C)'dt:, 
any unused dat.i allu\V'Jnces rur lines sharing on the Silme ;account will be appllt:d to the overnge-stofthe other 
lines on the wme account bqmnlru;: with the lint' with rtu.• lowest over.agi' need 

••[)a oottotkr for OOtP books:,rnhlets, ipad:i. cR M1bt be CPE certtfied device orje-tp.ick/Mift ai !l-1T!-! 
1-'-'-·•I •"ttulnGulde 

Ir using a tablet for this plan. finance approval must be obcii1led and spccbl price pl,111 code-s must he 
condftlnned fot -roflle fnon )1:°Jndard tlevice has mh.ave non s:rnndard olanl 
I fusing a rnbtct for this an. nnancctapprov-JI must be obrainedtand special price plan codcstmu 1: be 
conditioned for ncofile fnon s:r::mclard device has to have non st:indard nlanl 
If using a rablet fol'" this pl,m, finance apprOV"dl must be obtdncd and special price plan codes must be 
oomlltkmcd for -oflle ioon standard device has tnth::rve non sr.indard olanl 

07647 

87649 

SGS M;KhirK' to Machine Share S .02 ner MBtoverJ •e r.ue Tier 2 

10GB Macbine ro Machln,·Share fS.Ol m•r MB overJ '(' r.itel Tier 2 

\" 

s,• 

lfus,ng a rnblt:tfor this plan.. finance approval must be obt::1ined arid spec.al price plan codes must be 
conditioned for nronlc ruon "tand.ird device has to have noo ,andard nlantl 
I fusing ;a t:iblet ror this plan, finance ap[ll"OV'dl must be obta1nctl and special price plan codes nmst be 
conclitkmcd for nrofile ioon st:mdard device has to have non mndard ol;inl 

90231 5GB Puhlic Si.:cto1 \l:?M Sh;iri.: Ptms SH 
S8.00 per GB overage charge and S.002 per k1lobYte National Access Roaming. At the end of each bill cycle, 
any unused data allm11:Jnces for liness:harmg 011 the same a<:C011nt will be .1pplied tottht' overagesoflhe other 
!Ineston the same accoont, beginning with the line with the [Qwest overage need. 

SSIJ.9 
S8.00 per GB overage charge and S.002 per kilobyte Nadonal Access Roaming. At the end of each hill cycle, 
any unuscdtdar;a allowances for llncs sharing on the samt' accoont\,111 be ap1>lled to the overages of the other 
lines an the same .l(COlltll, beginning w1th the line with the lowest overage need. 

OGS PuhhcSt'ctrw M2\1 Sh.u  Pl.m  S99.99 
S8.00 pcr GB over-Jge charge and S.002 per kilobyte Nacim\al Access Roaming. At the end of t'ach bill cycle, 
any unused data allowances fortllncs sha.ring on the Silme account will be app{led mrhc overages of the other 
lines on the same account, beginning wtth the hne with the lowcst<Werage need. 

B68·17 JG 
86840(4(; 

:'5MB \IJ,·h1ne toM.h·hine JC. B,1d;un Rout tr Pl;m 25MB 510/GB SIO 
?5\IIl \l,Kl1111l· rc,M.1chmct-!-C: B.,drnll Ro111crPl.111 ?SMB.StO/GBSIO 

11:10.00 
<10.00 

Overa er..irelsS 0-erGB 
Over.l •e rate Is S10 .... rGB 

•••jfyou are Ofl 1hl" SlS.99 (93445) plan, or Bti768or 8ti7ti9 S5l.DO plan wnh uni Text, Pix, Fl Ix.you C-Jn block te,rt with code 73572. If you remove block later. add code 73S02 to re-add unlimited M 1S. 

CONTRACT# C07-1535-PUR 

VERIZON WIRELESS 

WIRELESS COMMUNICATIONS -

PHONES/SERVICES 

EXPIRES: 12/30/2017 

http:11:10.00
http:N,llmnwtt.lc


I I I 
-

~ II i I I E G -
Samsung Galaxy S er� cke.ny Ctuslc: 

MOIOtol.l Orold 
HTC One M9 

MotorolaOrold 
Motorola Drokl Mini Micros.oft Lumi. 735 5 (SMG900VZKVI• 

LGGJ 
Kyocera 8rlg,11dlor 

(8BSQC100-l) • 
Bl�ckBerry ZJO Tu"'° 

(HTC6535LVWSG) • 
Modtil & 51w Mm 

(MOTXT10J0) (MS7l5G> 8 (SMG900VZWV)• 
(LG·VS985). B 

(KYOE6782) 
c.,~ 

(BBSTA100-3) (MOTXT1U..J-8 
Gold/Sliver 

(MOTXT1080M16) 
w (LG-VSll85W) • W f BBSQC 100-5) • Non 

(MOTXT12.S4BH)-81 
(HTC653SL\IW) • 

c.,~ Gray 

Stoc.kSLIU:s In Stock In Stock In Stock - ~.,,._ lnS«ock In Stock In Stock In SCock In Stock lnS&ock lnStodl: 

Retail Price $649.911 $449.99 $192.00 5599.99 $5911.119 $399.99 $399.99 $499.99 S59tl.99 $599.99 

SOFLCo-.ctPnca $(1.00 $0.00 $29.99 $89.99 $99.99 $99.99 $99.99 SHKI.IKl $1�9.99 $199.99 

Opwadng S)'SIMI Android 4.4.4 Kit Kat Android 4.4 KltKat Windows 8.1 Android 5.0 LollJpop Android 5.0 Lolllpop Android 4.4 KltKa t Bl�ckSerry 10.3.2 Black8erry 10.J.2 Android 5, 1 Lolllpop Android 5.0 Lolllpop 

l•th•red llod«n Support 4G Mobllo Hotspot 4G MobUo Holspol 4G MobU1 Hotspot 40 Mobile Hotspot 4G Moblle Hotspot 4G Moblle Hotspot 4G Mobile Hotspot 4G Mobile Hotspot 4G Mobile Hotspot 4G Moblle Hotspot 

~ 10.0MP 10.0MP 8.7 MP I 5.0 front 16.0MP 13.0MP .S.O MP 8.0MP 8.0 MP 21,0MP 20.0MP 

A•movablll Memo,y Int Only· 32 GB lnt0nly-16G8 128 GS cep11ble 128 GB cap.able 128 GB capab le 32 GB c:apabkl 128 GB capable 54 GB capable Int Only• 32 GB 200 GB capable 

VZN~"'°' X X X X X N ,A NIA NIA X . 
tfffflng Aki eon,p.tible X(M3/T4) X(M3/T3) X(M4fT3) X (MJ/TJ) X(M4/T3) X(M4/T3) X(M3/T4J X (M31T4) X(M31T3) X(M41T4) 

..... AB Oigilal (Quad Al Oig1tal (Quad ~ Digital (Quad AJ Digital (Quad All O;grtal {Ch.lad AIIDigitaJ(Ouad All Digital {Quad All Digilal (Ouad All Digital (Qu~d Al Digital (Quad 
BaM) Global Band) Global Band) Global 8 .iind)Gfot,.,1 Band) Global Band)Gkibail Band) Global Band) Global Band) Gloluil B~d) Glob.al 

Fleld Fora Man.lge, NIA NIA NIA X NIA NIA NIA NIA NIA 

1.7 GHz Dual.core 1.7 GHz Dual-core 
1.2 GhzQu11d core 2.5 GHz Quad- 2.5 Ghz Quad Core 4G Sm1rtphon1 1.7 

2.7 GHzQu11d-coro Dual Qu,sd Core processor processor 
5- core processor 5.S-lnch Ou.ad HO 

1.4 Gh.t Quad Coro 1.5 GHz Dual Core GHzDu1kora 
p rOC:OSSOf proce,n ors Gonna Touch Screen Touch Screan processor 

Water Proof processor Goril a processor 
Virtual Qwerty Virtual Qwerty megapix el, v.1de- G<inla Grass 3 IPS d!spla.y 

(lmmerslblo up to GIH$3 Clnslc Black Berry Hub 
Gorilla Glass 3 by G!a$S 3 by Corning 

OU..Futurn koyboard keyboard 
aog~e. Fun HD. front• 5.1-lneh Full HD Gonlla Gia!:.!. 3 by 

30 min at 1 meter, navigation kays and 5-lneh Super 
Coming Full Mel.Ill! Body 

facing cam«a Super AMOLED eom.,. Adapl!va fu t Dual Stereo Gorllla glau Gorilla glass 
Wlreless charging display Smart Notice 

IPKS and IPX8t physlc:al k eyboard AMOLED 
charging .support Speaker$ 3500 Mah battc=ry K• vlar body 

con1pa1111!bl11 Adyanced Calhng l 0 Optical Image 
MIL-SLandard 810G Touchr.creen ToucMcreen 

Avl In Black and HOMl Out 

II 
Touch-less con1tol Compact Design 

LlveTMn Black or Whlto StablUulion 
GloYe Mode Av l In non-camera Viftual QWERTY 

Ballls!lc Nylon 5-inch F'ul HD ~reen Advance Ca111U 1.0 Advanced Call 1.0 NFC 

http:Digit.al
http:St<ti.99
http:lnStoc.11
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Apple !Phone SS Appre IP hcne 8 Apple IPhone 8 Ph.ls App!tt IPhon11 6S Apple !Phone es 
18GB 132GB 16GB/64GB/128GB 16GB/64GB/128GB 16GB/64GB/128GB Plus 

18GB/64GB/128GB 
S• msung Gttl.u:y S ME341LUA-16SG MG5W2LUA-18SG MGCK2LUA--16SG MKRR2WA-16SG S� msung Galiu:y S Samsung Gelaxy S Sttmsung Galu:y S Samsung Galaxy S 

ME342LUA•16 S MGSX2lU A-18 S MGCL2LUA-16 S MKRT2LUA-18 S MKV32LUA•16SG 8 32GB 
864GB 

8128 GB 8 Ecf11tt 32GB &Edge 64 GB 
Uod~&Sku ME343LUA• 1 e G MGSYZLUA-18 G MGCWZUJA-16 G MKRY2LUA-84SG MKV52LUA-18 S {SMG920VZKA) • B 

(SMG920VZKE). 
(SMG920VZKF) • B {SMG925VZKA) • B (SMG925VZKE). B 

MEJ<ULUA-32SG MG532lUA--84SG MGCR2LU,t,..64SG MKT02LUA-84 S MKV8 2LUA-84SG {SMG920VZWA) • W 
B 

(SMG920VZWF) • W (SMG925VZWA). W (SMG925VZWE) • W 
ME3'5LUA·32 S MG542LU,t,...&4 s MGCTZLUA-64 S MKT32LUA-128SG MKV92LUA·84S (SMG9 2OVZOA) • G 

(SMG920VZKE) • W 
(SMG920VZOF) • G (SMG925VZOA) • G (SMG925VZOE) • G 

ME3-48LUA·32 G MG652LU A·64 G MGCU2llJA·&4 G MKT42LUA-128 S MKVF2LUA-128SG ISMG920VZOE) • G 

MG!32LlJA.$4.SG MGCN2LlJA•128 
MG502U/A·121 MElUW A-64 S 

StockSWUS In Stock lnStoc!J In Stock tnStodt• '6c"" lnSIOClr•,. l'lt In Stock lnS.OClr In Stock In SIOck ··-ReYI Pfa S4-49.99 $599.99 
SSAi.99 SMe.99 S&Q.99 S1 "9.99 SM!J.'iKI S7'9.i9 $7-49.99 $849.99 

$599.99 $899.99 $799.99 $899.99 $799.99 $7411 ... ....... .... ... $949.99 

SOFL Contract Price , ... $49.119 
...... S1'9.99 SHt9.99 .,.. ... $199.99 $299.99 $299.99 $399.09 

$199.99 $299,99 $399.99 ,,...., $399.99 $299.99 $399.99 SJ1t9.9SI $499.99 

Operating System IOS 8.4 IOS 8.4 10$8.-4 IOS 9 1059 Android S.O Loltlpop Android 5.0 lollipop Android 5.0 lo!llpop Android 5.0 Lollipop Android 5.0 Lollipop 

T•lhwed Mod.m Suppon -4G Mobile Hot,pot -4G Mobile Hotspot 4G Mobile Hotspot -4G Mobile Hotspol 4G Mobile Hotspot 4G Moblla Ho tspot 4G Moblle Hot.spot -4G MobH1 Hotspot 4G Mobile Hotspot -4G Mobile Hotspot 

Camera 8.0MP 8.0 MP 8.0MP 12.0 MP 15.0 front 12.0 MP I 5.0 front 18.0 MP 18.0MP 18.0MP t 8 .0MP 18.0MP 

Removabla Mamory None-Int Only None-Int Only None-Int Only None-lntOnty None-Int Only None-Int Only None-Int Only None-Int Only None-Int Only None-Int Only 

VZN,,1111Jat.or X NIA NIA X X X X X X X 

HHrlng Ard Cofflp.ttlbl,e X(M3/T4) X(M3/T4) X (M3/T4) X(M3/T4) X (M3/T4) X(M4/T3j X(M4/T3) X (M4(r3) X (M4/T3) X (M4/T3) - All O!gltal (Quad All Oigilal{O!Jad Al Oigilal (Ouad Al Oig1taJ (Quad Al Digit.al {Quad Al Olgltal (Quad Al Digltal (Quad ~Dtgit.al(Ouad Al Digital (Quad All Dig,~ (Ouad 
Band) Gloluil Band) Glob� I Band) Global Band) Global Band) Global Band) Global Bc:and) Gtob� I B.tnd) Global Samii Globel Band) Gk>bal 

FieldFarct1...,..._ NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA 

Apple A9 chfp 6-4 bit 
1GHz Apple A7 

App lo A8 chip 6-4 bit Apple A8 chip 64 bit M9Mollon Oual Quad Core Dual Quad Core Dual Quad Core 64-blt chip 
M8 Motion M8 Motton 

Same as to the rJghl CoProcessor Dua l Qu� d Core 
p roc~sors Gori1a 

Du•I Qu•d Core 
proi:euors Sir! -> Plus; Bolh processors Gorilla prgcessors Gorilla proc;essor:J 

Co Processor Now CoProcos sor Now Made with 7000 Glass 4 by Corning Adaptwe Fasl Adap~e F.ist HDMIOut 
Retina HD Display ReUn1 HO Dh1p ley 

have Touch 10 Series alulTlinum Glass 4 by Corning 
5.1 lnc:hQuad HD 

Glass 4 by Coming 
Charging Support Chargjng Support Ott....Futurn Touch ID F"111gerprin1 

Serean Size -4.7 Screen Siu 5.5 
Ftnge,pont SenSQr. Strongest cover 5.1 inch Quad HD 

Supor AMOLEO 
5.1 Jnch Quad HO 

5.1 Inch Quad HD 5.1 Inch Quad HO Sen sor 
Avl in Space Grey Avl In Space Grey, 

F[ngerpnnt res1s1.1nt gJ.:Js:s ov1ilabl11 Super AMOLEO 
d ~ play 

Super AMOLEO 
Supc1r AMOLED Super AMOLED Airdrop 

S~ver God Sliver, Gold 
oleophob1c coating JO Toue.h dlspley 

Avl IO Black. While. 
d h play 

dlsplay display 

II 
Avl In Spai:a Gray, SIR! Aloo avl In Go ld • nd HO Voice/Vtdeo 

Geld 
HD Voic11 I Video 

HO Voice I Vtdoo HOV0tte/ Vldoo Gold, Sliver Rose Gold 

http:Digit.al
http:S-449.99


I 
Sam sung Galaxy Samsung Gal1xy S6 

Samsung G111t.u.y S 
Samsung Galaxy Nole5 32/64 GB Edge+ 32/64 GB 

6 Edg1 1211 GB 
Note~ (SMN920VZWA) • W (SMG926VZOA) • G use s20L4G 8620L 4G 

Uodel&Sku (SMG925VZKF) • B 
(SMN910VZWEI-W (SMN920VZKA) • B {SMG9211VZKA) - B (USB820L) (MIFl 6!120L) 

(SMG925VZWF) • W 
(SMN910VZKE)·B {SMN920VZKE) • 54 {SMG926VZKE) • 64 

(SMG925VZDF) • G 
GBB G8B 

Stock Status lnSlocll: In Stoel: lnSIDck• lrotlf'\'\- In Stock· "-l' W Stocllr:StablS In Stock In Slodt· "c." 

R11.11 Price $899.99 $(199.99 S696.00 S792.00 $7611.00 $864.00 R1laltPric1 $199.99 $199.99 

SOFLContnct 
SOFL co,..-.Kt Pric• $499.99 $299.fl $299.99 $399.99 $299.99 $399.99 S0.00 so.oo 

Oper&tlng 9yst.effl Android 5.0 Lollipop Android 5.0 Lolllpop Android 5.1 Lolllpop Android 5.1 Lollipop 4GLTE 

Tither~ Modffl'I Suppon 4G Moblte Hotspot 4G Mobile Hotspot 4G Mobile Hotspol 4G Mobile Hotspot .... 
C.mffl> 18.0MP 16.0 MP I 3J front 16.0 MP I 5.0 front 16.0 MP I 5.0 f ront FonnF..:UH' use Hotspot 

.. _...._h 
Removati•Memor; None-lnt Only 128 GB c ap1ble None•lnl Only None-Int Only 

VZ.Nn-Jg.etor X ExtornalAnknna Av~it11ble Availabl11 

Hurlng Aid Compafibll X ( M41TJ) X (M4nJ) X(M41T3) X(M41T3) Vista Compatible 

Al Dig,lal(Ouad All Digit.al (Quad All Oigi1al(Quad AB Digll.al (Ouad Al D~ital Allo.gltal(Quad ...... Mod< 
Band) Global Band) G loba I Band) Global Band) Global Global Band) Global 

Fleld Fore• Managw NIA 

Dual Quad Core 
processors 

AdaptweFnt 
Charging Support 

OthwFuturn 
5.1 Inch Quad HO 
Super AMOLEO 

dlsplay 
HOVoica / Vldoo 

Dual Quad Core 
2.7 GHz. Quad-core 

proc,ssor processors 
AdaptJve Fa:it 

HDM!oJI 
Chatging Support 

Adapttve fasl 
5.7 Inch Quid HO 

charging support 
Super AMOLED 

S Pen 
display 

OLNA Sharing 
HO Voice / Video 

Whll a or 61ack Avl., 'Ml:lteortt.ck 

Dual Quad Core 
4G Mobile Hot.spot 

p rocessors 
VPN Capable up to 15 d evh::u 

Adapliva Fa:it 
Linux CompatJble VPN Client Capable 

Charging Support 
Type A USB port lntenna 

5.7 lnc:h Quad HO Other Fututa 
compatible Color Display 

Super AMOLEO 
Ool:snol suppor! B.ittcry life up to 20 

d lsplay Wllldows XP « V1$la ho~• Charges 
HD Voice / Video 

exiernal d evices. 
A.vi .,gold «bla-=:lo; 

http:extern.al
http:dlspt.ay
http:Digit.al
http:Ml:lteortt.ck
http:Digit.al
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SOfl Equipment MatJU: [] I 
Model&Sllu 

' 

Ret.ailPricti $199.99 

SOfl Contract Pric» $0.00 

Vent Mobile TV 

Vcat Music & Vi 

c.m.,, J.2MP 

Bluetooth 

Removable Mem Up to 3208 

vz Navlpto, X 

He.arklg Aid Compatlbte X (M4fT4) 

llodo COMA 

F1eld Force Man.age, X 

Meets M ii Spec 
810F standards for 

Shock & Oust 
Resistance, 

Vibration, Sall Fog, 
Humidity, Solar 

Radlatlon, Altltudo 
and Low/High 
Tomperalure 

Storago. 

OU.r FiUtu,-

Now aYa1labls 1n non, 
camera 

Samsung Gusto J 
(SMB311ZKA) 

S149.119 

$0.00 

1.3MP 

X 

NIA 

X 

X (M4/T4) 

All Digital (Dual Band) 

2-inch display, l:ugo 
keypad. Personal 

Organizer Calendar 

wilh Scheduler, Note 
Pad. Directional 

mictophono, 
Procesw: Qualcomm 

OSC6055 192~'rtz. 

I 
Kyocera DuraXV+ 
(KYOE4520PTT) 

(KYOE4520NCPTf1 

$199.99 

$0.00 

5.0MP 

Up lo 32GB 

X (M4/T4) 

All Otgital (Quad 

Band) Global 

Meels MI-Slandard 
8100 standards for 
Oust. Shock, Water 

Resistance, 
Walorp,oof in up to 

6 fool for 30 
minutes (IP68) 
FUTURE PTT 
compatiblo 

Oual-mlc noise 
eancollatlon and 
dual front-facing 

speakers . 
Avaol in non-caimeta 

LG Revera J 
(LG-VNHO) 

$149.99 

$0 ... 

1.JMP 

X 

NIA 

X 

X(M41T4) 

All Digital (Dual 
Band) 

X 

2.2-inch color LCD 
display and munu 
with a large font 
s im. Calculalor, 

Calendar. Slop 
Watch, World Clock. 
Basic Phone, Clam 

Style Oos ign, 

LG Cosmos J 
(LG-VN251S) 

$149Jl\'I 

$0 ... 

1.3MP 

X 

Upto32GB 

X (M3/T4) 

All Digital (Dual 
Band) 

X 

Slide out QWERTY 
k1yb0.1rd 

ilreamlined social 
media updates 

Mobile omail 5.0 

""'"' 

http:k1ybo.ud
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; 11 
App~ lp• d Mini 2 Awl• !pad Mini z 

Sam•ung G• IQY Appl• !Pad Ar 2 18 Apple IPIMf Ak 2 54 Appl• IPl!d Air 2 121 
Tab 4 1.0 oe oe 08 

El!lp,la l LO O Pad XI .J wlR• llna Olaplay wlR1Un1 Dl1pl11y 
1608 3:ZG8 -

MF07.SUJA($rt.,) MfOUWA(Slfv) MGH SZI.UA(Oray) MGJY1l.UA(011ty) MGX0llUA(On,yt ... OTAOZJ L~YKl 15 SMT337VYKA 
MF069UJA(Orey) NFot1WA(Greyl MGHCll..JJAjSllv) MGKOZWA(SHY) MGX11l.UA(SK\I) .. _ .. _ .,_ ln9'Ddl- - ~'N MIIIJdl •".,_,.. ....... ....... .. ..... stoc11:a-. 

....,,_ ,,., .. ,,.,. ... ....... .. ,. ... .. ,. ... .,,..,, .. ..... 
$0A.ec.trKl,._{"'1 

.,._., .,. ... '171.99 ,,,. .. .,,..., .... ... .. .... ....... 
S:ZG.99 

Android <1.4 KitKllt Android 5.0 Lofhpo9 Andtokt 4..4 Klu<a1 K>S I .� IOS IA JQS U iOSl.4 IOU< 

YN-AMI (S...QMP) Y-RHt (I .OMP) v ... AHt{l.OMP) Y• R••(5.0MP) Y..-R.-15.0MP) Y-.-R..,(IJMP) YN-Rut (l.oMP) Y-AHr(UMP) 
wJd front facing and front ftie ing and front facing ar,d ftonlf811:lng and front 1.-cina and front f.-clnQ and fronl fKlng and front rec.Ing 

( 1.lMP) (2.0MP) (1.lMP) (1.2MP) (1.2MP) (1.2MP) (1.ZMP) lt.2MP) -
R-,ovt!We~ Yea- l2GB YN-128GB Y•MGD No-ln(l;mllf No-lnlem al No-Int.mt! No-fnl•mll No-f,u•m.i 

t O•h: A7 du.a•o,,• I CHc:A7 d ...,a110,• AflplaMXCftlpDtDII ApplllAll;lt:CfliPMblt 
1.:> Utk <kt.-Cc>n ,,._ ~NJXchlp&lblC ..,,.._ 

PIOC::--.of MSMollo,a 
UGHtOuN-CONI l.20Ht 0uNCof• .......... 

Face111:neapp Faot1tffitt110P CoProce- Col'<ooH>o, 
1302 ox ptOC-•<K CoPJoc:e1-aar Ov .. .... - -- Mobli. hobpot Moblho hot,.pol Ant.lr� nc-Uv• Aritir� ftl'Cdv• 

1270ot I.J-lnch d/sptay 0.71 lb~ CON Pf"OC� M OI 9 7 
c:apabr. cap able Coa Ung 9 7 !nch Co� tlng g 7 lnc:h 

a.Inc h dlapl1y ·UOO mAh b.nttory l •lnch d /&play lnchO,agonal..EO 
Ov..-3.1milion Ov« J I milkln OiaoONII LEO 9.o.Jit OiaQo,,al l.£0 8adi.lil 

5.000 mAh battery Slylu1, P1n ,1GOnly 8&kl!Go$.Sy """'- .. ~. pbi;els GouyWld� :ic,oe,, GouyWidel;u.., 
Wide::o"Hrt diiolay XI.TE 

Dic:taUontoof WMQM0.75 1tt. ....,., -

http:lnchDiagonel\.EO
http:8&kl!Go$.1y
http:WMQM0.75
http:PIOC::--.of
http:No-Int.mt
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Relllf Pfia, 

SOfl Connet Priao tf)lf) --

Appt• IP!ld Mini 4 
16GB 

MK7W2lUA(Gr1y 
MK7X2LUA(Sllv) 

5529.99 

5329.99 

IOS9 

Yn-R-� r (8.0MP) 
and front faelog 

(1.2MP) 

No-lntemlll 

Apple IP•d Mini 4 
6406 

MK802l.UA(Gray) 
MK8 12LUA(SIIY) 

$629.99 

....... 
1059 

v ... R,ar (8.DMP) 
and front feeing 

(1.2MP} 

No-lnlam af 

Appia IP.cf Mini 4 

128GB 

MKBJZLUA(Orayo) 
MK84221..UA(SUv) 

$729.99 

$529.99 

IOS, 

Yn-Rur(!I.OMP) 
and front feeing 

(1.2MP) 

No-lnlamaf 

Samsung Gatu y 
T11bS 10,.S 

SMTI07VZWA 

$599.99 

$3 99.99 

Android 4.4 Klll(at 

Yes-R u t (8.C MP) 
and front facing 

(2.IMP) 

Yes-1.2108 

,.1r.~,:t"lo..,.,Co,. 
AppleA!Chip Dual AppleAB Ch,p Dual AppleA8Chip Cua! processor 

co.-. procaaor co.-. J)(0CHaor car• procu ,sor 1.03 lbs 
TouchfO Touch Kl Tc;1uchlD Supar AMOLEO 

Dlcta11on Tool Dlclation Tool O!ctat!on Tool 
Fing&rp,int n1s1sbtnt Firtgerpr1nl 1eS1slanl F'lf!O&rprfnt 111~slllnt Utll'alhin 0. 26 form 

<:00/jng coalinQ c;oating laelor 
4O0nty 

Fol' specific product funclionarrty and features, device and caUing plan/feature compatibility, and 
for the latest equipment pricing, see your Verizon Wireless Government Account Manager. The 
above Equipment prices are effective as of 9--1• 15 and are subject to change. Cuslomer may 
purchase at the then current Stale of Florida Government Equipment Matrix pricing or 
Government promotional pricing, whichever is less at the lime of purchase. Verizon Wireless 
may make certain equipment available at no charge; however, Verizon Wireless does not 
guarantee that we will always ba able lo offer equipment a l no charge through the term o( the 
resulting agreement. Government Subscriber Equipment Pricing listed in this matrix is not 
available for activations or upgrades on Verizon Wireless Telemetry plans. Camera phone use or 
possession may be prohibited in some locations based on privacy, security, o r other restrictions. 
Verizon Wireless' Government Equipment matrix is updated al a minimum quarterly based upon 

equipment availabil~y. changes in technobgy. and market conditions. Equipment is promotional 
and subject lo availability, Verizon Wireless reserves the right to add or discontinue models. 
Pricing above is at the 2 yr price point. Existing customers can upgrade at this price 20 months 
into their current contract. 

http:tr:l�b!"lo...,..co
http:MK8"2.21


EXHIBIT B-

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: /D/J7} J1f 
Contract/Lease Control #: C07 -1535-PU (< 

Bid#: BCC 41 -07 Contract/Lease Type: CONTRACT 

Award To/Lessee: ltf't' 2 {)<} (,,.j;n~/e r-s 

Lessor: 

Effective Date: 7!25!200i 

Term: EXPIRES c ,//fik-j 1- ~;3'< ~y;,,~L 1/2/zo,L ll,,,,,,,1,,,,,1, c?;IJ jµ ;he,;,~ 
f.7lLJ pre ~#l'Jll.d 1/t7J_y uv,f1,.,J. t~:iw1 .. /,1::,,,1 . er 

Description of Contract/Lease: u_)/1c/c·.r5 {o;,,,,P,i,-vt,·c~/.t;:y, 7 - p1,10?<"'~f-i'r v-, c.l!" __s 

Department Manager: PURCHASING 

Department Monitor: /(, /J1u r1110 1"\ 

Monitor's Telephone#: 689-5960 

Monitor's FAX#: 689-5998 

Date Closed: 

http:lr.);,c/c.rf


0 

~ DATE(MM/DD/YYYY) ACc:>RCJ® 
08/18/2015 

~ CERTIFICATE OF LIABILITY INSURANCE I 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONL Y AND CONFERS N O RIG HTS UPON THE CERTIFICAT E HO L DER. THIS 
C ERTIF ICATE DO ES NOT A FFIRMATIV ELY OR NEGATIVELY AM END, E XTEND OR ALTER THE COVERAGE A FFORDED B Y THE POLICIES 
BELOW. THIS C ERTIFICATE OF INSURANCE DOE S NOT CONSTITUTE A CONTRACT B ETWEEN THE ISSUING INSURER(S), AUT HORIZED 
REPRESENT A TIV E OR PRODU C ER, AN D THE C ERTIFICATE HO LDER. 

IMPORTANT: If the certificate h o lder is an ADDITIONAL INSURED, the pol icy(ies) must be e ndorsed. If SUBROGATION IS WAIVED, subject to 
t he terms an d condit ions of the policy, certain policies may require an en dorsement. A statement on this certificate does not confer r ights to t h e 
certificate holder in l ieu of such endorsement(s). 

PRODUCER 
Aon Risk Services Northeast, Inc. 
New York NY office 
199 water Street 
New Yor k NY 10038- 3551 USA 

INSURED 

Verizon communications Inc. 
1095 Avenue o f t he Americas 
New York NY 10036 USA 

CONTACT 
NAME: 
PHONE (866) 283- 7122 I fffc. No.): (800) (AIC. No. Ext): 363-0105 

E-MAIL 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: National union Fire Ins Co of Pi ttsburgh 19445 

INSURER B: 

INSURER C: 

INSURER D: 

INSURER E: 

INSURER f : 

.... 
a, 

~ 
C: 
a, 

:!:1 .... 
a, 
"tl 

J: 

COVERAGES CERTIFICATE NUMBER: 570059027591 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, TH E INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

'"'"R TYPE Of INSURANCE Auu, SlJBR POLICY NUMBER POLICY EFF ,~gMi~l LIMITS LTR INSD WVD IMM/DD/YYYYl 
A X COMMERCIAL GENERAL LIABILITY GL9575Ll8 Ob/30/201 Ob/30/,ulb EACH OCCURRENCE $1,000,000 

- � CLAIMS-MADE 00CCUR 
DAMAGE Tu KENT~D 
PREMISES lEa occurrence) 

$1 , 000,000 

X - Standard Contractual Liability MED EXP (Any one person) $10,000 

X X,C,U Nol Excluded PERSONAL & ADV INJURY $1,000,000 ,_ 
$1,000,000 GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE Pi � PRO- � LOC $1,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
tEa accident\ - BODILY INJURY ( Per person) ANY AUTO - ALL OWNED ~ SCHEDULED BODILY INJURY (Per accident) - AUTOS AUTOS 

~ 

NON-OWNED PROPERTY DAMAGE 
HIRED AUTOS (Per accident) - >-- AUTOS 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE 
- AGGREGATE EXCESS LIAB CLAIMS-MADE 

OED I I RETENTION 

WORKERS COMPENSATION AND I PER I l~~H-EMPLOYERS' LIABILITY YIN 
STATUTE 

ANY PROPRIETOR I PARTNER I EXECUTIVE � E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? N IA 
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE 
1r yes, describe under 
DESCRIPTION or- OPERATIONS below E.L DISEASE-POLICY LIMIT 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Named Insured incl udes : Verizon Wireless, Risk Management Dept . , one Ve r izon way , Basking Ridge, NJ 07920 . Okaloosa county is 
included as Additional Insured with respect to the General Liability policy. 

/ C.,\L\-d-\,O -AP C.,o"- \S ?:>'5 ~ ~D~ I c..oq_ \,\:). - 'IS 

r ,.\S-~~\--rs 
CERTIFICATE HOLDER CANCELLATION 

;,; 
U) ,.__ 
N 
0 a, 
U) 
0 
0 ,.__ 
U) 

0 z 
2 
ro u 
-= :e 
a, 
u 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

Okaloosa county AUTHORIZED REPRESENTATIVE 
602 - c Nort h Pearl Street 
Crestview FL 32536 USA 

~~9~JIC~~ 

©1988-2014 ACORD CORPORATION . A ll rights r eserved . 

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 



Joanne Kublik 

From: Jack Allen 
Sent: Wednesday, June 03, 2015 9:53 AM 
To: Joanne Kublik 
Cc: Zan Fedorak 
Subject: FW: Verizon GSA FSS Contract 

Joanne, 
Please add t his emai l and link to our contract as a point of reference for co ntract# (07-1535-PUR. 
Thanks, 
Jack 

From: Colony, Robert D [mailto:Robert.Colony@VerizonWireless.com] 
Sent: Wednesday, June 03, 2015 9:50 AM 
To: Jack Allen 
Subject: Verizon GSA FSS Contract 

Jack-

I was advised to start providing you and other customers this link. GSA requires this pricing to be on their 

website. Simply click on the link, click on the PDF button, and all info is there-

https ://www .gsaadva ntage .gov/ advantage/ contractor/ contractor deta i I. do ?map Nam e=/s/ search/ &co nt ractN um be r=G 
S-35F-0119P 

Thank you 

Bobby Colony 
Government Account Executive 
850-281-5 908 
robert.colony@verizonwireless.com 

Need Help Quick? 
Phone Support 1-800-295-1614 
Email Support- wfmgovernmentaccountsupport@verizonwireless.com 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS -
PHONES/SERVICES 
EXPIRES: 01/18/2017 

1 

mailto:Support-wfmgovernmentaccountsupport@verizonwireless.com
mailto:robert.colony@verizonwireless.com
https://www.gsaadvantage.gov/advantage/contractor/contractor
mailto:mailto:Robert.Colony@VerizonWireless.com
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Contractor Information 

. Advantage!a 

• Advantage !II) m Online Shopping 

Shop b}' 
Category • Search Products 

Home ,. Contractor lnformat,on 

Contractor Information 

Contract#: GS-35F-0119P 
Contractor: VERIZON WIRELESS 
Address: 7600 MONTPELIER RD , 

LAUREL ,MD ,20723 
E-Mail: todd.loccisano@verizonwireless.com 

Page 1 of 1 

My Account • I NSN Ordering • I Get Quotes • I Help I Register I Login 

A service of the U.S. General Services Administration 

Go Advanced 

Kwk 

Business type: Other than Small Business 

EPLS: Contractor not found on the Excluded Parties List System 

Web 
G http://b2b.vzw.com/govUoverview .html Address: 

Contract Nov 22, 2015 
end date: 
Order 
Status 
POC: 
DUNS: 

todd.loccisano@verizonwireless.com 

968904698 

Ordering Information: Contact the office nearest you if more than one location is shown. 

NameJOrder POC Email 

VERIZON WIRELESS 
gsacontractmgmt@verizonwireless.com 

Address 

7600 MONTPELIER RD 

City, State 

LAUREL, MD 

Zip Code 

20723 

Phone Number 

240-568-21 01 

Fax Number 

240-568-8358 

https :/ /www.gsaadvantage.gov/advantage/ contractor/ contractor_ detail.do ?mapN ame=/s/sear.. . 6/3/2015 

http:detail.do
https://www
mailto:gsacontractmgmt@verizonwireless.com
mailto:todd.loccisano@verizonwireless.com
mailto:todd.loccisano@verizonwireless.com
http://b2b.vzw.com/govUoverview
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V8rlZR.,ffwireless Invoice Number Account Number 

9744555431 823366364-00003 

Date Due 

05/18/15 

Page 

11 of 62 

Summary for Bob Card: 850-200-5328 {Includes Plan Change) 

Your Plan 

Americas Ch Email & Data 400 
$64.09 montl1 ly cl1arge 

400 monthly allowance minutes 

$.25 per minute after allowance 

Friends & Family 

M2M National Unlimited 

Unlimited Mobile to Mobile 

UNL Night & Weekend Min 

Unlimited OFFPEAK 

UNL Text Messaging 

Unlimited M2M Text 

Unlimited Text Message 

Plan from 3/24 - 4/22 
Push to Talk 

Unlimited monthly minutes 

Email & Data Unlimited 

Unlimited monthly kilobyte 

Plan from 4/22 - 4/23 
PTT Plus Basic 4G Enterprise$5 

$5.00 monthly charge 

Unlimited monthly minutes 

Beginning on 10/19/12: 

25% Access Discount 

UNL PictureNideo MSG 

Unlimited monthly Picture & Video · 

Have more questions about your charges? 
Get details for usage charges at 
www.vzw.com/mybusinessaccount. 

Monthly Charges 
New Plan 

PTT Plus Basic 4G Enterprise$5 04/22 - 04/23 .32 
$5.00 per month / 2 days on new plan 

4G SmaI1phone Hotspot 04/22 - 04/23 .65 
$10.00 per month/ 2 days on new seivice 

Month in Advance 

Americas Ch Email & Data 400 04/2 4 - 05/23 64.09 
25°/4 Access Discount 04/24 - 05/23 -16.02 
PTT Plus Basic 4G Enterprise$5 04/24 - 05/23~ 
4G Smartphone Hotspot 04/24 - 05/23 1000 
These are the normal monthly charges billed in advance. 

$64.04 

Usage and Purchase Charges 
Voice 

Calling Plan 

Mobile to Mobile 

Night,,Weekend 

Total Voice $.00 

Messaging 

Unlimited M2M Text messages I unlimited I 
Total Messaging $.00 

Data 

Allowance Used Billable Cost 
minutes 400 3 -
minutes unlimited 18 

minutes unlimited 1 
-

Unbilled Usage from Previous Months 
(Data usage is applied against any remaining allowance for Ille month in which !he usage occurred.) 

Kilobyte Usage kilobytes I I 512 j j 
Current Data Usa 

Kilobyte Usage kilobytes l unlimited j 98,940 I 
Total Data $.OD 

Total Usage and Purchase Charges $.00 

Verizon Wireless' Surcharges 

Fed Universal SeIvice Charge 1.65 
Regulatory Charge .18 

$1.83 

Total Current Charges for 850-200-5328 $65.87 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS
PHONES/SERVICES 
EXPIRES: 01/18/2017 

www.vzw.com/mybusinessaccount


Verizon Wireless 
National Government Sales & Operations 
7 600 Montpelier Road 
Laurel, MD 20723 
800-295-1614 

Response to Request for Quotation: 
GSA-Federal Supply Schedule (GS-35F-0119P) 

Date: February 19, 2015 

Sales Representative: 

Customer: 

Response to Request for Quotation includes: 

( l) Service and Equipment Quotes; 
(2) Service Rate Plans; 
(3) Calling Features; 
(4) Regulatory Surcharges and Fees; 
(5) Coverage Map; and 
(6) Equipment 

America's Largest 4G LTE Network. 
Among the four major wireless carriers, only Verizon's 4G network is 100% LTE -the gold 

standard of wireless technology. With more 4G LTE that all other networks combined, 
you can experience the speed and power of Verizon in more places. Verizon 4G LTE is 

available in 441 cities, covering nearly 80% of the U.S. population. 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS
PHONES/SERVICES 
EXPIRES: 01/18/2017 

NOTE: This quotation is valid for ninety (90) days from February 19, 
2015 (except for promotional pricing which may expire sooner). Data ~ 
furnished in this document shall not be duplicated, used, or disclosed in ver1z onwireless whole or in part for any purpose other than to evaluate the document. 

I 



1.0 Service and Equipment Quotes 

Service pricing provided is for Government liability Accounts Only and is subject to the terms, provisions and conditions of the 
General Services Administration (GSA) Federal Supply Schedule Contract No. GS-35F-0119P. Coverage, service and offers not 
available in all areas. Full terms and conditions, along with additional pricing plans offered by Verizon Wireless can be found on 
the GSAAdvantage.gov Internet website. Prices quoted do not reflect Federal Universal Service and Regulatory Fees, charges, 
or pass-through assessments. Please see information on Regulatory Surcharges and Fees below for additional details. 

Calling Plan 
Calling Plan Number of Number of Minutes Monthly Total Base Total 

Lines Charge Per Monthly Charge* Base Chargefor 
User {ea.) One Year* 

•charge does not Include roaming charges, minutes used over allowance, etc. Please see Service Rate Plan and Calling Features 
below for more information. 

All quotes contained in this proposal are subject to the terms and conditions of the GSA-FSS Contract. Your account must be in 
good-standing with Verizon Wireless to migrate your existing lines of service to the pricing offered in this proposal if your Agency 
currently has service with Verizon Wireless. Price plan changes and discounts may take up to two bill cycles to appear on your 
Verizon Wireless billing statement for accounts transitioning to an approved Federal contract vehicle. As part of our compliance 
with FCC requirements, Verizon Wireless allows only GPS-compliant devices to be activated on our network. If your current 
device is not GPS-compliant you will not be able to activate service on our network with your existing equipment. 

Equipment (Open Market) 
Equipment Quantity Full Retail Price 

(ea.) 
Discounted 
Price (ea.)* 

Promotional 
Offer 

Discounted 
Price (ea,) 

after 
additional 

promotlonal 
offer 

Total 
Discounted 

Price 

*All applicable discounts have already been applied. 

The prices of equipment in the attached Government Equipment Matrix have been discounted and are in effect through 03/31/15 
for new cellular service activations and eligible equipment upgrades. None of the listed equipment are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402(D, should be noted applicably on all 
procurement documents including but not limited to BPAs, or individual task or delivery orders). Equipment purchased without 
service activation is not eligible for discounted pricing and will be charged full retail price. A wireless device must be in seivice for 
a mlnimum of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of service, you 
may be charged full retail price. This offer cannot be combined with any other offer. Other restrictions or charges may apply. 
Prices are subject to change without notice and quantities may be limited. Please contact your sales representative at the time of 
purchase for the latest equipment pricing. 

To the extent that Verizon Wireless provides wireless products to your agency, such products are manufactured by third parties 
and may be manufactured or substantially transformed in non-designated countries. Please contact us if you need country of 
origin information for a specific product. 

-2-

This Quotation is valid for ninety (90) days from February 19, 2015 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 

http:GSAAdvantage.gov


Cellular Accessories (Open Market) 
Verizon Wireless provides a variety of accessories to compliment and enhance the usefulness of the various cellular telephone 
models it offers. Accessories, such as cigarette lighter adapters, headsets and leather cases may be available at an addltional 
charge. Verizon Wireless offers a flat 25% discount off of the retail price for discountable accessories. Such discount is 
subject to the terms and conditions of the Verizon Wireless Pricing and Equipment Offer in this response. Equipment pricing is 
subject to change and availability. For details on additional accessories available, please visit www.VerizonWireless.com. 

This Quotation is valid for ninety (90) days from February 19, 2015 (except for promotional pricing which may expire sooner), 
Data fumishcd in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose otJ1er than to 

evaluate the document. 

http:www.VerizonWireless.com


2.0 Service Rate Plans 

Activation Fees and Early Termination Fees are waived for Government Subscribers 

a. Voice Service Pricing Plans 

America's Choice5M for Government Voice Flat Rate Plan: GSA-FSS Subscribers Only 
The callin I ans below reflect the month I access char, e discount. No additional discounts a I , 

America's Choice8M for Government Voice Flat Rate Plan 
Monthl Access Char e $11.99 

0 Minutes. 
$0.25 er minute 

Domestic Lon Distance Included 
NOTE: See attached Calling Plan and Feature Details for im ortant information about calling plans, features and o lions. 

America's ChoicesM for Government Voice Calling Plans 

AC for Government Voice Calling I 100 Voice I 200 Voice I 400 Voice I 600 Voice I 1000 Voice 
Plans: Minutes Minutes Minutes Minutes Minutes 
Domestic Anytime Voice Minutes Per 
Month 

100 200 400 600 1000 

Monthly Access Charge (non-pooled 
minutes) 

NA NA $26.91 $39.41 $50.96 

Monthly Access Charge (pooled 
minutes) 

$23.06 $26.24 $28.84 $41.34 $52.88 

Friends & Family for Government 
NA Up to 10 numbers 

for entire account, not per 
user 

Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX 
Messages 

200 per month 

Domestic Long Distance Included 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 

-4-

This Quotation is valid for ninety (90) days from February 19, 2015 (except for promotional pricing which may expire sooner), 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 



Domestic Monthly Access Charge (non-pooled 
minutes) 
Domestic Monthly Access Charge (pooled 
minutes 

$33.74 $48.74 $63.74 

Overa e Rate $0.25 er minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Lon Distance Rate Included 

Nationwide Unlimited Calling Plan 

$78.74 $116.24 

America's Choice8M for Government Voice Flat Rate Plan 
Monthlv Access Charge $52.49 
Domestic Anytime Voice Minutes Per Month Unlimited 
Domestic Night & Weekend Minutes Per Month Unlimited 
Domestic Mobile to Mobile Minutes Per Month Unlimited 
Included Domestic Text'PIX/FUX Messages 200 per month 
Domestic LonQ Distance Included 
Data Sent & Received** $1.99/ MB per data packaae 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options.*" 

- 5 -

This Quotation is valid forninety (90) days from February 19, 2015 ( except for promotional pricing which may expire. sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 



America's Choice5M for Government Voice Plans 
The callin lans below reflect the monthl access char e discount. No additional discounts a I . 

America's Choice5M for Government Additional Line Voice Plan 
$14.99 

0 Minutes. 
Minutes can share minutes from voice and/or voice & data bundle lans 

Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes 
Included Domestic Text/PIX/FLIX Messa es 
Voice Per Minute Rate 

Unlimited 

D t' L I D' t In I d d 
America's ChoicesM for Government Additional Line Voice & Push to Talk 

Plan 
Monthly Access Chanie $17.99 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 

Minutes can share minutes from voice and/or voice & data bundle plans 
Domestic Unlimited Push to Talk Included 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messages 100 per month 
Voice Per Minute Rate $0.25 per minute 
Domestic Long Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB}, PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the Additional 
Line Voice or Additional Line Voice & Push to Talk plans if sharing minutes (the 50% requirement does not apply to lines using 
the $17.99 plan as a PTT only plan with the voice block feature). 

-6-

This Quotation is valid forninety (90) days from February 19, 2015 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document.. 



b. Voice and Data Bundles 

(Domestic) America's ChoicesM for Government Voice & Data Plans 

Domestic AC for Government Voice & Data I 400 Minute I 600 Minute I 1000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anytime Voice Minutes Per Month 400 600 1000 
Monthly Access Charge {non-pooled 
minutes) 

$46.15 $58.64 $70.19 

Monthly Access Charge (pooled minutes) $48.07 $60.57 $72.11 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Family for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
(MB), PDA and BlackBerrv Plans. 

America's ChoicesM for Government Choice Voice & Data Plans 

AC for Government Choice Voice & Data I 450 Minute I 1350 Minute I 4000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anvtime Voice Minutes Per Month 450 1350 4000 
Monthly Access Charge (non-pooled 
minutes) 

$59.99 $82.49 $127.49 

Monthly Access Charge (pooled minutes) $63.74 $86.24 $131.24 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and 
options. Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and BlackBerry Plans. 

-7-
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(Global) America's Choice5M for Government Voice & Global Data Plans 
The calling plans below reflect the monthl access charge discount. No additional discounts ap I , 

400 Minute 600Minute 1000 Minute 
AC for Government Voice & Global Data 

Voice/Global Data Voice/Global Data Voice/Global Data 
Plans: Bundle Bundle Bundle 
Domestic An time Voice Minutes Per Month , I I 

Monthly Access Charge (non-pooled 
minutes 

$63.45 $75.95 $87.49 
Overage Rate $0.25 per minute 
Domestic & Global Data Allowance for Email Unlimited 
Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Famil for Government U to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messa es Unlimited 
NationalAccess Roamin $0.002 er Kilob te 
Unlimited Domestic Push to Talk Included device de endant 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
MB , PDA and BlackBerry Plans. 

c. Wireless Data Service Pricing Plans 

Mobile BroadbandAccess Calling Plan 
A discount has been applied and this plan is not eligible for any further discounts. 

Mobile Broadband Access Only 
Discounted Month! Access Fee $39.99 
Domestic Data Allowance for Email and Internet/Intranet Browsin Unlimited 
Overa e Rate Per KB 
National-Access Roamin $0.002 per Kilob te 
Domestic Lon Distance1 Included 
NOTE: Subject to the Moblle BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. 

(Domestic) Mobile Broadband Data Only Plans 
A discount has been ao olied and this plan is not eligible for any further discounts. 

Data-Only Plan for Wireless Modems and Mobile Routers 
Monthly Access Charge $30.00 $39.99 

Domestic Data Allowance for Email 500MB 5GB Pooled 
Overa~e Rate Per MB $0.05 $0.05 

Domestic Anytime Voice Minutes Per 0 Minutes 
Month 

Domestic Voice Overage Rate $0.25 per minute 

National-Access Roaming (International) $0.002 per I $0.005 per kilobyte 
I 

$0.020 per kilobyte 
kilobyte (Canada) (Mexico) (rest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 

- 8 -
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Domestic An ime Voice Minutes Per Month O Minutes 
Overa e Rate $0.12 er minute 
Domestic TexUPIX/FLIX Messa es Unlimited 

Unlimited Domestic Push to Talk Included (device de endant 
Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab e MB , PDA and BlackBer Plans. 

(Domestic) BlackBerry/Smartphone (Shared Minutes) Data Plan 
The callin plans below reflect the month I access char e discount. No additional discounts a I . 

BlackBerry/Smartphone Shared Minute Data Plan 
Month! Access Char e $34.99 
Domestic Data Allowance for Email 
Domestic Mobile to Mobile Minutes 
Domestic Anytime Voice Minutes Per Month 0 Minutes. Minutes can share from voice and/or voice & data bundle 

plans 
Overa e Rate $0.25 per minute 
Domestic TexUPIX/FLIX Messages Unlimited 

Domestic Long Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the 
Blackber /Smart hone Shared Minute plan. 

(Domestic) Smartphone Data Add-On Features 
A discount has been aoolied and this plan is not eligible for any further discounts. 

Smartphone Solution 
Feature Access Fee $20.00 $17.00 $19.00 $20.00 $25.00 

MB Allowance Metered 50MB 500MB 5GB Pooled Unlimited 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 n/a 

Wireless Sync or BlackBerry 
Solution 

Included 

National-Access Roaming 
(International) 

$0.002 per kilobyte $0.005 per kilobyte $0.020 per kilobyte 
(Canada) I (Mexico) I (rest-of-world) 

NOTE: Subject to the Mobile Broadband Access tenns and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 
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(Domestic) Smartphone Data Only Plans 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Data-Only Plans 
Monthly Access Charge $30.00 $25.00 $30.00 $32.00 

MB Allowance Metered 50MB 500MB 5GB Pooled 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 

Domestic Anytime Voice Minutes Per 
Month 

0 Minutes 

Domestic Voice Overage Rate $0.25 per minute 
Included Domestic Text/PIX/FLIX 

Messages 
Unlimited 

National-Access Roaming (International} $0.002 per I $0.005 per kilobyte $0.020 per kilobyte 
kilobyte (Canada) (Mexico) I (rest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unllmited, Megabyte (MB}, PDA (Smartphone) and BlackBerry Plans. 

Mobile BroadbandAccess Connect/Hot Spot Feature Plans 
Discount has already been applied as indicated herein and is not eligible for any further discount. 

Optional Feature 
Access Fee I Data Allowance I National Access 

Roaming 
For Unlimited VZEmail Optional Feature 
Subscribers (with a voice & unlimited data $10.00 
plan} 
For Unlimited VZEmail Calling Plan Unlimited $0.002 per Kilobyte 

Subscribers $15.00 
with an unlimited data-only plan) 

NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab e MB), PDA and BlackBerry Plans. 

Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month O Minutes. 
Domestic Voice Rate $0.12 er minute 
Domestic Text Messa es Unlimited 

Unlimited Domestic Push to Talk Included device dependant 
Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB}, PDA and BlackBerry Plans. 
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VZAccess Calling Plans 
(NationalAccess/BroadbandAccess and GlobalAccess) 

GlobalAccess* 
Monthly Access Fee $97.49 
Domestic MB Allowance Unlimited (U.S. and Canada) 
Global MB Allowance - Tier 1 100 MB in Tier 1 countries 
Data Overage - Tier 1 $0.005 per kilobyte (in Tier 1 countries) 
NationalAccess Roamin!:I (lnternationaU_- Tier 2 $0.020 per kilobyte (beyond Tier 1 countries) 
Home Airtime Ratet $0.25 per minute 
Domestic Long Distance Included 
Notes: Current NationalAccess, BroadbandAccess and GlobalAccess coverage details can be found at 
www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features 
and options. tHome Airtime Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. 
*GlobalAccess unlimited MB allowance applies to BroadbandAccess and NationalAccess usage within the United States and 
Canada as well as an allowance of 100MB ($0.005/KB overage rate) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) 
in Tier 2 Countries. -subscribers to NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also add 
GlobalAccess Pav-Per-Use at $0.002/KB in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries. 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calling Plan and Features Details apply. Government Subscribers must supply their own authenticated Equipment (CPE) 
to be activated on these plans. Sharing: Sharing is available only among Government Subscribers to these Custom Telemetry 
Megabyte Share Plans. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry 
Unit to the total KBs needed by all sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing 
Subscribers that have exceeded their MB allowance, during the same monthly billing period. 

Global Data Package Feature 
The feature below reflects the monthl access char e discount. No additional discounts a I . 

Monthly Line Access Data Allowance (non-share) Data Overage 
$18.75 er device 100 MB $25.00 er 100 MB 

Notes: Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level 
only. Included Text Messages originating in the U.S. to Canada and Mexico, and originating from Canada to the U.S. Prevailing 
rates apply to all other messages. Text Messages originating from Mexico are $0.50 per message sent (per recipient) and $0.05 per 
message received . . Voice Sharing (Canada and Mexico only, if selected): At the end of each bill cycle any unused voice 
allowances will be applied to the overages of the other lines on the same account beginning with the line with the highest overage 
need. Calling plan changes may not take effect until the next billing cycle following the request. Global Data Package. Not available 
in all countries. $0.02 per KB for countries not included in the global allowance 
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GLOBAL SERVICES DESTINATION LIST 
FOR GLOBAL DAT A 100MB FEATURE 

g 
Antigua Argentina Armenia Aruba 
Australia Austria Azerbaijan Bahamas 
Barbados Barbuda Belarus Belgium 
Bermuda Bolivia Bonaire Bosnia and Herzegovina 
Brazil Bulgaria Canada Cayman Islands 
Chatham Island Chile China Christmas Island 
Colombia Croatia Curagao Cyprus 
Czech Republic Denmark Dominica Dominican Republic 
Ecuador Eavot England Estonia 
Faroe Islands Finland France French Guiana 
Georaia Germany Gibraltar Grand Bahamas 
Greece Greenland Grenada Guadeloupe 
Guam Guernsey Guyana Haitf 
Honq Kong Hunqary Iceland India 
Ireland Ireland, Northern Isle of Man Israel 
Italy Jamaica Japan Jersey 
Kazakhstan Korea, South Latvia Liechtenstein 
Lithuania Luxemboun:1 Macao Macedonia 
Malta Martinique Mayotte Island Mexico 
Moldova Monaco Montenegro Montserrat 
Netherlands Netherlands Antilles New Providence {Nassau) New Zealand 
Northern Mariano Islands Norway Palestinian Authority Paradise Island 
Paraguay Peru Philippines Poland 
Portugal Reunion Romania Russia 
Saba Saipan Samoa San Marino 
Scotland Serbia Singapore Slovakia 
Slovenia South Africa Spain St. Barthelemy 
St. Eustatius St. Kitts and Nevis St. Lucia St, Maarten 
St. Martin St. Vincent & Grenadines Svalbard Sweden 
Switzerland Taiwan Thafland Tortola 
Trinidad & Tobago Turkey Turks and Caicos Islands Ukraine 
United Kinqdom Uruquay Uzbekistan Vatican City 
Venezuela Vietnam Virgin Gorda Virgin Islands, British 
Wales 
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d. MACHINE-TO-MACHINE/ TELEMETRY PLANS 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calling Plan and Features Details apply. Government Subscribers can supply their own authenticated Equipment (CPE) 
to be activated on these plans. A select number of 4G USB Modem, MiFi and Jetpack devices are available for use with these 
plans. Please note device pricing in the Equipment Matrix, section 6.0 below does not reflect the price of equipment that can be 
activated on these plans. All equipment is open market. Sharing: Sharing is available only among Government Subscribers to 
these Custom Telemetry Megabyte Share Plans (Low Usage and High Usage plans cannot share with each other). Unused KBs 
will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry Unit to the total KBs needed by all 
sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing Subscribers that have exceeded their 
MB allowance, durin the same month! billin eriod. 

<100MB $5.50 
100-1 99 MB $ 4.00 
200-299 MB $ 3.50 

$0.75* 300-399 MB $ 3.00 
400-499 MB $ 2. 75 
500-999 MB $ 2.50 
1,000+ MB $ 2.25 

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage 
details can be found at www.verizonwireless.com . All lines on this Plan must be on a separate account profile from Customer's 
other Voice, Data and Machine to Machine lines. Billing system limitations may require lines to be set up on multiple billing 
accounts. Detailed billing information will only be available online and the account will require its own unique log in credentials. 
All charges will be billed in arrears and data usage will be rated and billed in KBs (For example, data usage in the 100MB-199MB 
tier will be rated between 102,400KB and 204,800KB). Data usage from all lines active, at any time during the bill cycle, on the 
this plan will be aggregated to determine the applicable data usage tier for that month and each line will then be billed for its 
usage at that rate. *Customer must maintain a minimum of 200 M2M Lines on this plan otherwise all usage on the plan 
will be charged at $5.50 per MB. 
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Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes 
Monthly Access Charge $39.99 $59.99 $99.99 
Shared Domestic Data Allowance 5GB 20GB 
Overage Per Gigabyte $8.00 Per Gigabyte 
NationalAccess Roaming $0.002 per Kilobyte 

10GB 

Public Sector Mobile Broadband/M2M Plans: 
Government Subscribers Only 

The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the 
end of each bill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of 
the other lines on the same account beginning with the line with the lowest overage need. Plan changes may not take 
effect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details 

can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE devices. Existing 
customers transitioning to one of these service plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB 
Public Sector Mobile Broadband Plans are able to share with each other. 

- 14 -

This Quotation is valid for ninety (90) days from February 19, 2015 (except for promotional pricing which may expire soo ner). 
Data furn ished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 

http:www.verizonwireless.com


3.0 Calling Features 

Calling Features 
Calling Plan Features are not eligible for any additional discounts 

Included Features Call Waiting*, Call Forwarding, Three Way Calling*, No Answer/Busy Transfer, Caller 

(no additional monthly fee) ID**, Basic Voice Mail with Message Waiting Indicator•••, Basic Mobile Messengertt, and 
411 Connect8Mt (Airtime and other charqes may apply,) 

The following features may be added to calling plans as identified below. 
Unless indicated, fees are per month in addition to the calling plan monthlv access fee and no further discounts aooly. 

$2.99 (100 TXT $4.99 (250 TXT $7.99 (600 TXT $10.00 (Unlimited 
TXT/PIX/FLIX TXT Messaging & msgs. included) msgs. included) msgs. included) msgs. included) Enhanced TXT Messaging3 

$0.02 per additional inbound message/ $0.10 per additional outbound message per 
address 

Enhanced TXT Downloads3 $0.99 per Monophonic TXT Download $1. 99 per Polyphonic or Graphic TXT 
Download 

Get Pix - Picture Messaging4 
$2.99 (20 picture messages included) $4.99 (40 picture messaqes included) 

$0.25 per additional message 
$4.99 Note: Mobile Web by VZW with MSN may not be available in all Verizon Wireless Areas. 
tMobile Web by VZW with MSN is $4.99 per monlh with no included text messages per month. 
Inbound text messages over the included number of messages per month are charged at $0.02 

per message. Outbound messages over the included number of messages per month are 
charged at $0.10 per message. Most digital phones are capable of receiving text messages; 

Mobile Web by VZW with MSN5 
however, sending messages requires a two-way SMS capable wireless phone. Message 

allowances may not be shared; unused messages are lost. Microsoft, Ho1mail and the MSN 
logo are either registered trademarks or trademarks of Microsoft Corporalion in the U.S. and/or 

other countries. 
$6.95 (100 Included Messages)/ 
$8.95 (200 Included Messages)/ 
$12.95 (600 Included Messa!-]es) 

GSM International Roaming6 Zone 1 Countries $0.69/ minute 
Global Phone Zone 2 Countries $1.99/ minute 

Verizon Wireless International Long Distance Value Plan $3.99 plus applicable airtime and long distance charges 

Mobile Unified Communications $7.00 per month per user. Downloaded through VCAST Apps 
Storefront. Select Smartphone devices onlv. 

Calling plans with IN Calling minutes included, do not qualify for additional IN Calling minutes in this table. 2Nights and 
Weekends terms and conditions apply. Calling plans with Nights and Weekend minutes included, do not qualify for additional 
Nights and Weekend minutes in this table. 3TXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 
5Mobile Web terms and conditions apply. 6Global Phone terms and conditions apply and require the Global Phone handset. 
Please contact your Verizon Wireless representative for the most current offer. 

$9.99 Monthly plus airtime charges (airtime charges are incurred during downloading, 
rerouting, and point of interest lookup). 

VZ Navigator is a downloadable Get It Now application (located under get GOING) allowing 
Customers to get audible turn-by-turn directions, find nearby points of interest, and map therr 
location on select handsets. VZ Navigator uses the Location Based Services (LBS) platform. 

Navigator VZ Navigator is only available on new LBS Compatible Handsets 
<http :llwww.getitnow.vzwshoQ.com/index.as12x?id =news going detail s&ag Q Id =4 754& bhc12= 1 > . 

VZ Navigator is available while Customers are on the National Enhanced Services Rate and 
Coverage Area. VZ Navigator is not available while roaming. VZ Navigator uses GPS, which 
has variable degrees of accuracy. Margin of error will vary based upon location, visibility to 
satellites, atmospheric conditions and other factors. For this reason, Verizon Wireless is 

unable to make any guarantees or representations regarding the accuracy of VZ Navigator. 
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Wireless Priority Service (WPS) 
Discounted Monthl'i' Access Fee $0.00 
Discounted Feature Initiation Charge $0,00 
Per Minute of Use Charr:ie $0.75 
NOTE: Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and 
calling plan. A WPS Access function on a lim'1ted portion of the Verizon Wireless owned and operated 800/1900 MHz CDMA 
network, and is available only to individuals authorized by the Office of the Manager Nafional Communications System (NCS). 
WPS Access provides end users with the ability to be placed into a queue for the next available wireless voice channel ahead of 
end users not subscribing to WPS Access. Verizon Wireless makes no assurances regarding waiting times associated with 
WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The WPS Access charges, including the 
$0.75/minute charge, are all in addition to the charges associated with your Verizon Wireless ca/ling plan. Contact your Verizon 
Wireless representative for complete details on WPS Access. 

NOTE: *Optional Features may be added onto an eligible calling plan with a monthly access fee of $34,99 or higher. Field 
Force Manager: By purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager 
Equipment and must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of 
information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to 
atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Airtime 
for Field Force Manager service is included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and 
conditions. 
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Government Secure Service Calling Plans 
"Asynchronous Data" for secure calling is a required feature. II provides circuit• 
switched voice and data coverage over the Verizon Wireless's CDMA Network. $5.00 monthly access fee 

This feature is available on QSec@.800 and QSec®•2700 phones. 
QSec®-800 Available Area: Service is available in CDMA 800 MHz Digital Service Areas only. Security Features are only 

available in Verizon Wireless' CDMA 800 MHz DiQital Service Area. Natlonwide activation with local phone numbers. 
QSec®-2700 Available Area: Service is available in CDMA 800 MHz and 1900 MHz Digital Service Areas only. Security 

Features are only available in Verizon Wireless' CDMA 800 MHz and 1900 MHz NationalAccess Service Area. Nationwide 
activation with local phone numbers. 

Notes: Use of the service is subject to the terms and conditions of the Service Agreement. Verizon Wireless may make changes 
to the Service Agreement and or the Calling Plan, including, without limitation, changes to content, rates, business practices and 
policies at any time in accordance with the terms and conditions in the agreement. NSA approved and Verizon Wireless certified 
Type I secure wireless device required. Activation of government secure devices is available only to authorized users. SIP server 
provisioning may be required. Networks not available in all areas. Coverage, service and offers not available in all areas. 
Government Secure Service Terms and Conditions: Activation of Government Secure Service for QSec®-800 and QSec®· 
2700 devices is available only with the activation of the "Asynchronous Data" feature. Networks not available in all areas. Rates 
based on use of phone as programmed with Verizon Wireless' current Preferred Roaming List (PRL). The International Diallng 
feature and procedures apply for calls to Puerto Rico and the U.S. Virgin Islands. Rates do not apply to credit card or operator 
assistance calls. Airtime rates and other charges may apply to features. Monthly allowance minutes do not apply while roaming 
outside of the home airtime area. Automatic roaming may not be available in all areas and rates may vary for calls placed while 
roaming. Verizon Wireless long distance required. Long distance and roaming rates for international calls, where available, may 
vary. Calls placed while traveling outside the Verizon Wireless network may take longer to be billed. Airtime rounded up to next 
full minute, so actual allowance may vary. Airtime allowance minutes are not transferable. Unused airtime minutes are lost. 
Airtime is charged to toll-free numbers. Calls to "911" and certain other emergency services are toll and airtime free. Charges 
for calls that connect begin when you press the "SEND" or "CONNECT" button, or upon connection to system. On incoming 
calls, charges may begin prior to the phone ringing and before you press "SEND" to receive the call. Charges end when the call 
or data session disconnect from system, which may be a few seconds after you press "END" or "DISCONNECT" button. When 
you place calls that ring for 60 seconds or more, you may be billed at normal airtime rates even when such calls are busy or 
unanswered. Calls to certain fax/data modems incur charges, though it mav sound as if call was unanswered. 
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Verizon Wireless Terms and Conditions 

Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual 
calling plans 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber's first partial and full month's access will not be refunded after activation of the Wireless Service. Activation fees are 
waived for all Government Subscribers. Charges for calls will be based on the cell sites used, which may be outside the calling 
plan coverage area even when the Subscriber is physically within the coverage area. Time of the call is based on the telephone 
switching office that carries the call, which may be different from the time of day shown on Subscriber's phone. Rates do not 
apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. 
Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call 
connects to a network, and on incoming calls, when the call connects to a network {which may be before it rings). A call may end 
several seconds after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, 
are only billed if they connect {which includes calls answered by machines). Billing for airtime and related charges may 
sometimes be delayed. Calls to "911 ' and certain other emergency services are toll-free and airtime-free, however, airtime may 
be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan's home rate and 
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing. Subscribers must 
periodically dial •228 to update roaming information. Automatic roaming may not be available in all areas and rates may vary. 
Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan's home rate and coverage area, 
unless otherwise specified in the calling plan. 
Customer's Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number ("MTN") to each 
Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, 
including fraud prevention, area code changes and regulatory or statutory law enforcement requirements. 

Verizon Wireless Calling Plan Included Features 
Call Waiting 1-6 Three Way Calling 1.6 

Call Forwarding 5 No Answer/ Busy Transfer 6 

Basic Voice Mail 3,6 Caller ID 2-6 

411 Connectsm 4,6 (Directory Assistance) Basic TTXT Messaging s 
1Airtime charges apply to all calls simultaneously. 
2When making a call, Subscriber's MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID 
service may not be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced 
features. Caller ID can be blocked for most calls by dialing •57 before each call, or by ordering per-line call blocking where 
available. Calls to some numbers, such as toll-free numbers, cannot be blocked. 
3Airtime charges apply to message retrieval. 
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory 
assistance rates are subject to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT 
message charges are subject to change. 
6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are 
available at the prevailing Verizon Wireless rates. 

Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk 
calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push 
to Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants 
(19 members per group plus the originator). Push to Talk groups must be established via the Push to Talk website prior to 
initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 members per group plus 
the originator). Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only available within 
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the National Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until 
the Push to Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds 
of inactivity. While on a Push to Talk call, incoming voice calls will go directly to voice mail. When on a voice call, a Push to Talk 
call cannot be received. Network registration information will be sent to the Equipment each time it is powered on in the National 
Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and 
Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. 
While the updated network registration information is being sent to the Equipment, incoming voice calls will go directly to voice 
mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber's MTN 
from entering the MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk call . Push 
to Talk services cannot be used for (i) access to the Internet, intranets or other data networks, except as the device's native 
applications & capabilities permit, (ii) any applications that tether Equipment to laptops, personal computers or other devices for 
any purpose. Please visit our website www.verizonwireless.com for additional Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America's Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes.* 
Night and Weekends: Applies to calls made in a calling plan's home rate and coverage area only during the following hours: 
9:01 pm Friday through 5:59am Monday and 9:01 pm to 5:59am Monday through Friday.• 
*NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call , Mobile to Mobile minutes will 
apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply 
first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging 
Service (EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT 
messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting 
voicemail or other related services. TXT Messaging plans do not include Operator Assisted Messaging or International 
Messaging, which is available for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and 
countries. Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. Verizon 
Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected. 
Messages not delivered after 5 days are automatically deleted. Airtime charges do not apply to the sending or receiving of text 
messages. When sending messages from Equipment, the sender's MTN will always be sent to the destination, even if Caller ID 
is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FLIX allowance. Mobile 
to Mobile Messaging applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers' 
phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional 
messages apply to PIX Place, VTEXT/ TXT Alerts/ ge!Alerts, Instant Messaging (IM), Email, Premium Text Services, 
TXT/PIX/FLIX sent to non-Verizon Wireless customers, these messages will be decremented from the Subscriber's Additional 
Message allowance, or billed as overage. Additional Messages may not be applied toward International TXT Messaging, which 
cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLIX) messaging and is only 
available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan 
home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial 
content. Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if only partial 
content is delivered. Subscriber will not be charged for incoming MMS unless received. MMS that cannot be delivered within 5 
days will be deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are prohibited in some places. 
Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone 
use. 
V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video 
clips in the BroadbandAccess service area and download 30 games in the NationalAccess and BroadbandAccess service areas. 
Not all video clips are available for download. The V Cast VPak includes unlimited basic video clips, monthly access to Mobile 
Web 2.0, and unlimited airtime for Get It Now. Premium video clips are available for an extra charge. V Cast Alerts are sent as 
TXT Messages and are subject to TXT Messaging pricing and terms and conditions. V Cast cannot be used for (i) access to the 
Internet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other 
devices for any purpose. Get It Now and Mobile Web 2.0 terms and conditions apply and can be found at 
www.verizonwireless.com 
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Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to 
TXT Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at 
www.verizonwireless.com 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL). The ability to make international calls is not guaranteed and may be restricted without notice. Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas. If a calling plan 
includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on 
another carrier's network, in which case that carrier's rates will apply. Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging varies by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone. Voice mail messages will be time-stamped Eastern Time. Calls to 
voice mail will appear on the bill as calls to the Subscriber's MTN. Actual availability of service in foreign countries may vary and 
is subject to change. Taxes and other regulatory surcharges may apply and may vary by country. While roaming on another 
carrier's wireless network, dialing rates and country availability may vary due to the roaming carrier's international dialing 
policies. Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United 
States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations ("Foreign Laws"), 
including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones. Verizon Wireless is 
not liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute and only in "CDMA"mode 
where service is available. An update to Equipment software is required to roam in S. Korea. 
Roaming in GSM countries: CDMNGSM Global Phone, activated in the United States with compatible Subscriber Identity 
Module (SIM) card required. Rates, terms and conditions apply only when roaming on participating GSM networks in published 
Global Phone countries. Service may be available in additional countries, but airtime rates, availability of calling features, and 
ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. Where TXT 
messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. TXT 
messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) 
Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging. 
Check www.vtext.com for the most current list of participating foreign carriers. TXT messages cannot be sent to e-mail 
addresses. 

VZAccess and VZEmail {Mobile Broadband & Data Services} 
VZAccess and VZEmail Calling Plans and Features: VZ.Access includes NationalAccess (IXRTT) and BroadbandAccess 
(EVDO/4G) calling plans. VZEmail includes PDNSmartphone and BlackBerry calling plans. VZ.Access and VZEmail usage is 
subject to VZ.Access Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be 
purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 NetsM or dial-up) 
transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, "other data" will be billed as anytime minutes or at the per minute overage rate according to the underlying 
calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at 
the "other data" rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry 
or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service area. BroadbandAccess data 
sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. 
PDNSmartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to 
another calling plan will not be able to use their PDNSmartphone or BlackBerry on the new calling plan and will need to 
purchase or provide compatible voice Equipment to switch to the new calling plan. For current NationalAccess and 
BroadbandAccess service areas, please visit www.verizonwireless.com. All data sessions automatically terminate after 24 
hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is inactive when no data is being 
transferred. Data session may seem inactive while data is actively being transferred to Equipment, or may seem active when it is 
actually cached and not transferring data. Subscriber MUST press or click END or DISCONNECT button to ensure that session 
disconnects and charges cease. Third-party applications may automatically reinitiate data sessions without the Subscriber 
pressing or clicking SEND or CONNECT button. Voice calls cannot be received when an e-mail or other data transmission is 
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occurring. Voice calls are possible when NationalAccess data session is inactive; however, charges apply simultaneously to the 
data session and the voice call in accordance with the applicable calling plan. Voice calls are not available with 
BroadbandAccess. Customer must maintain virus protection when accessing the service. Customer is responsible for all 
charges, including all data sent and received and "overhead'' whether or not Subscriber or recipients actually receive the data. 
"Overhead" is all data that is in addition to user-transmitted data, such as control, operational and routing instructions, error
checking characters and retransmissions of user-data messages that are received in error. VZEmail calling plans and optional 
features not avaHable with PC cards or wireless modems, including wireless Equipment tethered to a PC. ln order to use some 
VZEmail features and applications, Subscriber's PC (or server where applicable} must be powered on, able to receive e-mail, 
and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or Goodlink) installed. If Equipment is turned 
off or if the Subscriber !ravels outside the NationalAccess service area, e-mail messages will be automatically stored for up to 7 
days and forwarded when the Subscriber returns to the NationalAccess service area. Receiving e-mail attachments and graphics 
may be limited based on the Equipment model or software. With some Equipment, e-mails received may display only !he firs! 2 
kilobytes of information with additional 2 kilobyte increments delivered at the Subscriber's request. 
Unlimited Data Plans and Features (such as NationalAccess, BroadbandAccess, Push to Talk, and certain VZEmail 
services) may ONLY be used with wireless devices for the following purposes: 0) Internet browsing; (ii) email; and (iH) 
·1nlranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship 
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any 
other purpose. Examples of prohibited uses include, without limitation, the following: {i) continuous uploading, downloading or 
streaming of audio or video programming or games; (ii) server devices or host computer applications, including, but not limited 
to, Web camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) 
file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. This means, by way of example only, 
that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 
For individual use only and not for resale. We reserve !he right to protect our network from harm, which may impact legitimate 
data flows. We reserve the right to limit throughput or amount of data transferred, and to deny or terminate service, without 
notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage 
adversely impacts our network or service levels. Verizon Wireless will limit data throughput speeds in any given month that 5 GB 
of usage is exceeded on a per line basis. Anyone using more than 5 GB per line in a given month is presumed to be using the 
service in a manner prohibited above, and we reserve the right to immediately terminate the service of any such person without 
notice. We also reserve the right lo terminate service upon notification lo the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the 
following purposes: (i) Internet browsing, (ii) e.mail, and Oli) intranet access (including access to corporate intranets, e-mail and 
individual productivity applications like customer relationship management, sales force and field service automation). Unlimited 
VZ.Access, VZEmai/ and Push to Talk services cannot be used O) for uploading, downloading or streaming of movies, music or 
games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless 
Sync service, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), 
automated machine-to-machine connections, or peer-to.peer (P2P) file sharing, or (iii) as a substitute or backup for private lines 
or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used for, (i} access to the Internet, intranets 
or other data networks, except as the Equipment's native applications and capabilities permit, or (ii) for any applications that 
tether Equipment lo laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions. Unlimited 
BroadbandAccess and Nationa!Access data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has 
Mobile IP (MIP) capable Equipment. 
VZEmail Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle. Only total 
of kilobytes transmitfed above allowance each bilfing cycle may appear on bill. 

VZEmail Server Software (Wireless Sync Enterprise Server, GoodLink Server & BlackBerry Enterprise Server {BES)): 
Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, Goodlink Server or BES Server and makes no 
representations or warrantles whatsoever, either express or implied, with respect to such servers and associated software. The 
Wireless Sync Enterprise Server software is manufactured by lntellisync. The Goodlink Server is manufactured by, and sold 
separately by Good Technology. The BES software is manufactured by Research in Motion ("RIM"). Any license for such 
software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer 
support for the Wireless Sync Enterprise Server, Goodlink, or BES software must be obtained from the software manufacturer. If 
Verizon Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the 
Wireless Sync Enterprise Server, Goodlink or BES software and not one concerning Equipment or desktop software, it may 
transfer the service request to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange 
ActiveSync, Notify's Notifylink, or lntellisync's lntellisync Mobile Suite, every time you receive an email or other update you may 
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be charged for an incoming TXT Message. To avoid TXT Messaging charges, you can set up timed synchronization or manually 
initiate synchronization. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see 
www.verizonwireless.com. 
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and 
GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global 
PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists 
while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to 
terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services 
Rate and Coverage Area over three consecutive billing cycles. Verizon Wireless SIM Cards are for use only with the Global PC 
Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and must 
safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card 
outside the United States, Subscriber is solely responsible for complying with all applicable Foreign Laws. Verizon Wireless will 
not be liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless reserves the right to terminate the GlobalEmail 
service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and 
Coverage Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the 
purpose of GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security 
codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the United 
States, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations {"foreign laws"). 
Customer agrees that Verizon Wireless is not liable for any damages that result from Subscriber's failure to comply with foreign 
laws. GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services 
Rate and Coverage Area every three months. TXT messaging billed at standard domestic and international TXT Messaging 
rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term. 

Mobile Broadband Machine-to-Machine plan sharing option,. Multi-Account Share: Customer may activate one (1) share 
group per profile (Low Usage and High Usage plans cannot share with each other); however, customer may have multiple bill 
accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share 
Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines 
that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a 
ratio of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. 
Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices 
from Subscribers to the Mobile Broadband M2M Account Share Plans. 
Note: 1A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing 
accounts. 

Share Option 
Share Option: Sharing is available only among Government Subscribers on applicable calling plans choosing the Share Option. 

America's Choice for Business & Voice and Data Choice Bundles for Business Subscribers: (NOTE: Subscribers to 
America's Choice for Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans 
and price points subject to some billing system limitations.). Sharing on these calling plans is for voice home airtime minutes 
only. Customer must maintain a minimum of five (5) Government Subscriber lines, all choosing a qualifying plan with Share 
Option. Sharing may only be available among Subscribers activating Wireless Service in the same Verizon Wireless market or 
group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all Subscribers to be 
on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers that have 
exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend 
minutes do not share). Each sharing Subscriber's Monthly Home Airtime Allowance Minutes apply first to that line. Unused 
Monthly Home Airtime Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Home Airtime 
Allowance in order of highest usage. At the termination of the Agreement, Government Subscriber lines on America's Choice for 
Business with Share Option may be migrated onto applicable retail consumer pricing or Government pricing. Calling plan 
changes may not take effect until the billing cycle following the change request. Based on the geographic location of Customer's 
Government Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless 
billing system. Sharing among Subscribers in multiple Verizon Wireless billing systems requires online invoicing or reporting, and 
a minimum of one hundred (100) Government Subscribers all choosing the Share Option. Unused minutes for cross billing 
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system sharing will be distributed proportionally as a ratio of the minutes needed by each sharing Subscriber to the total minutes 
needed by all sharing Subscribers. Accounts that share across Verizon Wireless billing systems require set up that may take 
thirty (30) to sixty (60) days. 
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4.0 Regulatory Surcharges and Fees 

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively "fees"), 
which must be billed based on the jurisdiction in which the subscrlber's cellular number is set up and located. Fees vary by state 
and local areas and are subject to change without notice. 

Verizon Wireless cannot provide a comprehensive list of al! charges and regulatory fees required and assessed when using a 
wireless device because they vary greatly from one jurisdiction to another. 

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray 
costs of taxes and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and 
mandates on our business. These charges include, among others, a Regulatory Charge and a Federal Universal Service 
Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and are subject to 
change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges. 

Federal Universal Service Charge 
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and 
information services under the Federal Universal Service Fund (FUSF) program. 

The Federal Universal Service Charge {FUSC) is a percentage of the customer's applicable monthly wireless service charges 
based upon an assessment rate that changes quarterly. The rate for the quarter beginning - January 1, 2015 is 4.15% of the 
following items: 

� Cellular Access for voice calling plans (only on first 79% of this item) 
• Verizon Wireless Toll 
• Roaming Charges 
� Activation Charges 
• Re-connect fees 
• Landline Connect Fee 
� TXT Messaging monthly service 
• TXT Messaging usage 
• Airtime usage for voice calls 

Mobile to Mobile feature 
Nights and Weekends feature 

• Toil free feature 

The FUSC on other separately billed interstate and international long distance charges is 16.8%. 

The quarterly percentage rate described above for the FUSC is applied in our billing system. 

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change 
depending on changes in the state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon 
Wireless' share of these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. 
The Regulatory Charge is a flat charge of $0.18 per Mobile Telephone Number (MTN) per month (excluding BroadbandAccess 
and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess Plans, but is 
subject to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more 
information you can visit the FCC's website at www.fcc.gov. 

The FUSC and Regulatory Charge are included in the "Verizon Wireless Surcharges" section of the bill. 
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5.0 Coverage Map 

Nationwide Wireless Service 
Verizon Wireless subscribers have access to one of the largest, most reliable networks in the country, providing coverage to 235 
million Americans, in 97 of the top 100 markets. Nationwide, your calls go through. 

Nat ionwide and National 
Mobile to Mobile Calling 
Call more people and use zero minutes with Unlimited Mobile to Mobile Calling to more 
than 80 million Verizon Wireless cus t omers 

lmport,.nt t.hp lnform.>doni 
Th~ mop C: nCT !I S<,J:lr;,nt 1u ofco-.-.:ir:;:a s~ :nd m:r( ;;: o nt-1ir1 ~u.J ::....,i.thl'tO :;,r..-k~ r.., ,.--,-,o;,,11f,gcu i, ::i.c,cuo:i,.. 
-,r?f"qd•n~°"°'.:PD"ffl~~o .,,,,,.,Ju~~tg..:i ~ a -a:wv,-15~ c·oos show-"do "1-!lti!_~.too s,or,.v.=o ~/II:, t(rt,., .. , 

and~ -nclud.: ,ocat,c:; ... ~~ t~l.m.r.:odo.-noco,,o~;a E·•Gf'H1~~r11tc0<,•c.f"5£?"~'QO t'°1,Qr"CJUC1m,,,.,.. ' K " Qr:,. 

~":~~:::,.;;:::;:;:!/'~?~: t:~c~~~.~:~::r ~~~~:a:!~'b4.~o:=tii ~~~ ~7,t~~ 
1'1"-•CQ ·S r'I01 =r,v• 1~a fl._,;11,j.r,c «-· OQ J:i',t,tG i:,r>d :0-,.;N"ag,;>A,.._ rx·~Sl"'G>t',Jr,/CH,s "Vl"b, Of!'IO( :arr Ot"S !,(I~ 

Qf-.:hi;:, c~r•e a ~.:id·:. !lY..-.11do-nt.ri-o,r ,,forrr~,on w,d~·,c .s.'.K.n::G-s, 5f'ldwo r:;5n""Ot ::i•u .... a ~ ,,,c;.,:ur!K', 
'S,Q,.ciwori:,::u·,..,.1rol--:l;.c amjcc-r11r.:ie;•b cotCI" &.o., odd.:1•~ <:v<0r~e ..,1~,0,-, 

- 25 -

This Quotation is valid for ninety (90) days from February 19,201 S (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 

http:ofc:)",,'~r.Js
http:lmport,.nt


COVERAGE MAP 

THE LARGEST HIGH-SPEED V 
ver,lJl!l 

WIRELESS NETWORK IN AMERICA. 
Available in over 500 cities nationwide 

0 ·~··~ 
• , ;111,1 •• 

II • 

CH#FJ::lr 
m D ml ....... , 

~ .. ·-- .. ' .. 
4G Markets and 3G Data Coverage Map 

,._ ,',,.. 

1mpona11~Aao r.for,w1or 
ft smapJoeSntjtgtJanrr~rn-.e-rage T'°1srrldp ✓-ottSO'ed<oei:jar,oanc) matf'(, r~ .i'isrn,ercge y,{lr,3,..rnflta:r areast11U\ f.ltt':: JJO ie!Y ce ~.en-.v,tr naff;efage-area T.ar.ffanc-s nc 1...0 i--g,fr hQ(~ 

·apac t, ,our j!;",,Cc? f~~~ ~rc:,1:'Tll1y ·oti;:dll'?J:> fc,;•JgE a,,d Mea,~er ... -3'1 affei:r a;.; Jt ,1t,a"d~u:fitv :.:it se<vrC-3 TM(i 1lanc-n,de ~znada a:;.;J~l,,el \JQa•ea::·d :eve-rage A·e¥.irii.r, -ii:1vd1: :ietv;Cf~5• ; 1 

vrt-ie,r · 1 ·er,. same :lf i .. eco-•ff"a6Edf'~Kt~d,s - 3sedcn •t.e r !1t:,rfl"la110o"' ~~Odl c SOt1(e-sand«eo,v"J1 g1,;!f ,r,1?~•1, :K .1.r:K't )e€, ,l,•:~•i~i~ss tvfT',t'C .•l:f3&e ccm:ir r:u-a-::oi-..c:ia1 -·-:,i-.at·!..n 

- 26 -

This Quotation is valid for n inety (90) days from February 19, 2015 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be dupl icated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 

http:ll'dmavcoiita.r1


6.0 Equipment 

The Government Equipment Matrix below reflects the pncIng for equipment that is being made available to 
Government Liable Subscribers as Open Market items. None of the equipment listed are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402(D, should be noted applicably on 
all procurement documents including but not limited to BPAs, or individual task or delivery orders). The prices of 
equipment in the attached Equipment Matrix have been discounted and are in effect through 03/31/15 for new 
cellular service activations and eligible equipment upgrades. Equipment purchased without service activation is not 
eligible for discounted pricing and will be charged full retail price. A wireless device must be in service for a minimum 
of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of 
service, you may be charged ful l retail price. This offer cannot be combined with any other offer. Other restrictions or 
charges may apply. Prices are subject to change without notice and quantities may be limited. Please contact your 
sales representative at the time of purchase for the latest equipment pricing. Verizon Wireless reserves the right to 
disconnect cellular service in the event a number is disconnected from one wireless device and then reconnected on 
a new wireless device as a means to circumvent the 10 month upg rade policy. 

Voice Devices 
Device Price 

LG Cosmos 3 (VN251S) $0.00· 
LG Exalt (VN360) $79.99 

LG Extravert 2 (VN280) $79.99 
LG Revere 3 (VN170) $0.00* 

Pantech Jest 2 (TXT8045) $99.99 
Samsung Gusto 3 $0.00 

(Dark Blue SMB31 1ZKA) 
Kyocera DuraXV $0.00* 

Camera (KYOE4520) 
Non Camera (KYOE4520NC) 

*Promotional equipment pricing is only available for government-liable customers that activate a qualifying voice rate 
plan with a monthly access of $14.99 or greater (prior to discount). Promotional offer expires March 31, 2015. 

Push to Talk Devices 
Device I Price 

Samsung Convoy 3 (SCH-u680MAV) I $0.00' 
*Promotional equipment pricing is only available for government-liable customers that activate a qualifying voice rate 
plan with a monthly access of $14.99 or greater (prior to discount). Promotional offer expires March 31, 2015. 
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BlackBerrv Devices 
Device Price 

BlackBerry Bold 9930 $0.00** (while supplies last) 
Camera (BB9930) 

Non Camera (BB9930NC) 
Black Berry 0 10 $0.00** 

(Black - BBSQN100-2) 
(White - BBSQN 100-2W) 

BlackBerry Z10 $0.00 
(Black - BBSTL 100-4) 

(White - BBSTL 1004W) 
BlackBerry Z30 $99.99** (while supplies last) 
(BB STA 100-3) 

,,.Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
Black Berry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer expires March 31, 2015. 

Smartohone Devices 
Device Price 

HTC All New One (M8) 
(Glacial Silver - HTC6525LVWSIL) $149.99 

(Metal Gray - HTC6525LVW) 
(Amber Gold - HTC6525L VWGLD) 

HTC One (M8) for Windows 4G L TE 
$99.99* HTC6995LVW 

HTC One 
$0.00 (while supplies last) HTC6500LVW 

HTC Windows Phone 8X 
(Black - HTC6990L VWBK2) $0.00** (while supplies last) 

(Blue - HTC6990LVW2) 
HTC One remix 4G L TE 

$99.99 (HTC6515LVW} 
HTC Desire 612 4G L TE 

$19.99 /HTC331ZLVW) 
KYOCERA Brigadier 4G L TE 

$0.00** (KYOE6782) 
KYOCERA Hvdro Elite (KYOC6750) $99.99 

LG Enact 
$19.99 LG-VS890 

LG G2 
$0.00** (while supplies last) LG-VS980 

LG G3 4G L TE Black 
(Black - LG-VS985) $99.99** 

(White - LG-VS985W) 
LG Lucid 3 

$0.00 LG-VS876 
Motorola DROID MAXX 16GB 

$0.00** (Black - MOTXT1080M) 
(Red - MOTXT1080MR16) 

Motorola DROID MINI $0.00** 
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(Black - MOTXT1030) 
(Red - MOTXT1030R) 

(White - MOTXT1030W) 
Motorola DROID RAZR M 

(White - MOTXT907W) 
Motorola Moto X 

{Black - MOTXT1060) 
(White - MOTXT1060W) 

Motorola Droid Turbo 32GB (MOTXT1254) 
Motorola Droid Turbo 64GB (MOTXT1254BN64) 

Samsung ATIV SE 4G LTE 
SMW750VMSA 

Samsung Galaxy S4 16GB in Black Mist 
SCHl545PKVPS 

Samsung Galaxy S4 Mini 
SCHl435ZKV 

Samsung Galaxy S 5 4G L TE - 16GB 
{Charcoal Black - SMG900VZKV) 

(Shimmery White - SMG900VZWV) 
Galaxy Note 4 32GB 

Samsung Galaxy Note Edge 4G L TE 
SMN915VZKE 

$0.99 

$49.99 

$149.99** 
$199.99** 

$149.99 

$0.00** 
$0.00** 

$149.99** 

$249.99** 

$399.99 
""Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackBerry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer expires March 31, 2015. 

3Gl4G USB ModemlMiFi Devices 
Device 

Pantech UML290VW-G 
4G LTE 

Verizon Wireless 4G L TE USB Modem UML295 
VZW Modem USB551 L 4G L TE 

VZW Modem USB5510L 4G L TE 
VZW Jetpack 4G L TE Mobile Hotspot MiFi 6620L 

Verizon Ellipsis MHS 700L Jetpack 4G L TE 
Franklin Wireless X720 2 in 1 Express Card 

Ellipsis Jetpack MHS800L 4G L TE 
(MHS800L) 

Price 
$0.00 

$0.00 
$0.00 

$0.00*** 
$0.00*** 

$0.00 
$49.99 (Low Stock) 

$0.00 

""*Promotional equipment pricing is only available for government-liable customers that activate an Unlimited Mobile 
Broadband Plan or Machine-to-Machine Plan with a monthly access of $27.99 or higher. Excludes Share Everything 
Plans. Promotional offer expires March 31, 2015. 
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Aoole® Devices 
Device Price 

iPhone Sc 8GB $0.99 
iPhone Ss 16GB $99.99 
iPhone Ss 32GB $149.99 
iPhone 616GB $199.99 
iPhone 6 64GB $299.99 

iPhone 6 128GB $399.99 
iPhone 6 Plus 16GB $299.99 
iPhone 6 Plus 64GB $399.99 

iPhone 6 Plus 128GB $499.99 
iPad Air 16GB $429.99 
iPad Air 32GB $529.99 

iPad Air 128GB $729.99 
iPad Air 2 16GB $529.99 
iPad Air 2 64GB $629.99 

iPad Air 2128GB $729.99 
iPad Mini 16GB $229.99 

iPad Mini with Retina Display 16GB $329.99 
iPad Mini with Retina Displav 32GB $429.99 
iPad Mini with Retina Display 64GB $529.99 

iPad Mini with Retina Dis~lay 128GB $629.99 
iPad Mini 3 16GB $429.99 
iPad Mini 3 64GB $529.99 

iPad Mini 3 128GB $629.99 
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CONTRACT & LEASE INTERNAL COORDINATION SHEET 

Contract/Lease Number: -J 53 S - Tracking Number:._.."'-'__.,'--....._,,.. 

• } • Grant Funded: YES __ NO __ 
1Contractor/Lessee Name:_--1v\~ ______________ _ ._..... c::::...-=-=::....;_,,..""""......,.--"..__ 

Purpose GSA: ~~u. 
Date/Term:. _____________ _ 1. � GREATER THAN $50,000 

Amount, ~8 \/~ 2. � GREATER THAN $25,000 

Department: r Y (?_ 

Dept. Monitor Name:,,3~ KZ/Jr-~ 
I 

3. � $25,000 OR LESS 

Document has been reviewed and includes any attachments or exhibits. 

Purchasing Review 

Date:_ _ -d-,)_- ....,___,'-/. __,,=--- / 5...___ 

Risk Management Review 

Approved as written: 

Date:._L/:..,____;;;_,.. ~-7'-----L/J..:::..;LL.._ 
Laura Porter or Krystal King 

County Attorney Review 

Date: '-( - (__, ~ - } J 
Gregory T. Stewart or Lynn Hoshihara 

Following Okaloosa County approval: 

Contracts & Grants 

Document has been received: 
Date:. ______ __ _ 

Contracts & Grants Manager 



Joanne Kublik 

From: Laura Porter 
Sent: Tuesday, April 21 , 2015 9:40 AM 
To: Joanne Kublik; 'Parsons, Kerry' 
Cc: Lynn Hoshihara 
Subject: RE: Apple ipad Air 2 64 GB Sku # 

This is approved by Risk Management. 

Laura :f>orter 

Risk Manager 
Okaloosa County Board of County Comm issioners 
(850) 689-5977 Fax: (850) 689-5973 

Please note: Due to Florida's very broad public records laws, most written communications to or from 

County employees regarding County business are public records, available to the public and media upon 
request. Therefore, this written e-mail communication, including your e-mail address, may be subject to 
public disclosure. 

From: Joanne Kublik 
Sent: Tuesday, April 21, 2015 8:22 AM 
To: 'Parsons, Kerry'; Laura Porter 
Cc: Lynn Hoshihara 
Subject: FW: Apple ipad Air 2 64 GB Sku # 
Importance: High 

Please review. Jack has attached the contract link in his e-mail. Let me know if you have problems opening since this is 
a forwarded message. Thanks, Jo 

Joanne Kublik, Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
602-C North Pearl Street 
Crestview, Florida 32536 
(850) 689-5960 
j ku b lik@co. okaloosa.£1. us 

Please note: Due to Florida's very broad publi c records la\\'s, most \\'ri tten communil'ations to or from County employees regard ing County 
business are p11hlic records, availab lt• to t he publ ic and media upon request. Therefore, thi s ll'ri tten e-mail communication, incl uding your e-mail 
address, may he subject to publi c disclosure. 

From: Jack Allen 
Sent: Tuesday, April 21, 2015 8:04 AM 
To: 'Colony, Robert D'; Joanne Kublik; Zan Fedorak 
Subject: RE: Apple ipad Air 2 64 GB Sku # 
Importance: High 

1 
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Good morning Bobby, 

Please review the link below. It is the link to the contract document that we have executed along with updated 

amendments, as you provide them to us. You will notice that our last update for the GSA pricing is September 2014 and 
references "SKU" numbers. It is imperative that we execute the updates to the contract prior to invoicing because it 

makes it very difficult to certify the expense if the invoice is referencing something that is not in the contract and it holds 
up the payment process. 

http://www.co.oka loosa. fl.us/sites/default/files/ contracts/contra pdf /C07-1535-P U R.pdf 

Joanne, 

Please route the attached updated GSA pricing schedule for Contract# C07-1535-PUR. 

Zan, 

I will print this email thread and place with the yellow form the Clerk's office. 

Thanks, 
Jack 

From: Colony, Robert D [ mailto:Robert.Colony@VerizonWireless.com] 
Sent: Monday, April 20, 2015 5: 16 PM 
To: Jack Allen 
Subject: RE: Apple ipad Air 2 64 GB Sku # 

Jack-

Attached is most recent copy that I have for GSA. The /PAD devices do not have part numbers associated. 

Please advise what else I can provide- Thank you 

Bobby Colony 

Government Account Executive 
850-281-5908 

robert.colony@verizonwireless.com 

Need Help Quick? 
Phone Support 1-800-295-1614 
Email Support- wfmgovernmentaccountsupport@verizonwireless.com 

From: Jack Allen [mailto:jallen@co.okaloosa.fl.us] 
Sent: Friday, April 17, 2015 3:16 PM 
To: Colony, Robert D 
Subject: Apple ipad Air 2 64 GB Sku # 
Importance: High 

Hey Bobby, 
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We have an Apple ipad Air 2 64 GB Sku # l\t'IGJY2U../A for $629.99 on our contract. TDD ordered and received an Apple 
ipad Air 2 64 GB Sku # MHlY2U./A and our Finance department has indicated that the later is not part of the contract. 
Please verify if these sku#'s have recently changed or if there are other devices that we need to add to our contract? 
Thanks, 
Jack 

,9 \S lOJ <; 

~ 
Jack Allen, CPPB, FCCM I Purchasing Services Coordinator 1850-689-5960 1850-689-5998 fax 
602 C N Pear1 St, Crestview, Fl 32536 I iallen@co.okaloosa.fl.us I "We exist to assist" 

"Ability is what you're capable of doing. Motivation determines what you do. Attitude determines how well you do it. "-Lou Holtz. 

"Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure." 
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Verizon Wireless 
National Government Sales & Operations 
7 600 Montpelier Road 
Laurel, MD 20723 
800-295-1614 

Response to Request for Quotation: 
GSA-Federal Supply Schedule (GS-35F-0119P) 

Date: February 19, 2015 

Sales Representative: 

Customer: 

Response to Request for Quotation includes: 

( 1 ) Service and Equipment Quotes; 
(2) Service Rate Plans; 
(3) Calling Features; 
(4) Regulatory Surcharges and Fees; 
(5) Coverage Map; and 
(6) Equipment 

America's Largest 4G LTE Network. 
Among the four major wireless carriers, only Verizon's 4G network is 100% LTE -the gold 

standard of wireless technology. With more 4G LTE that all other networks combined, 
you can experience the speed and power of Verizon in more places. Verizon 4G LTE is 

available in 441 cities, covering nearly 80% of the U.S. population. 

NOTE: This quotation is valid for ninety (90) days from February 19, 
2015 (except for promotional pricing which may expire sooner). Data ~ 
furnished in this document shall not be duplicated, used, or disclosed in ver1z onwireless whole or in part for any purpose other than to evaluate the document. 

• 



1.0 Service and Equipment Quotes 

Service pricing provided is for Government Liability Accounts Only and is subject to the terms, provisions and conditions of the 
General Services Administration (GSA) Federal Supply Schedule Contract No. GS-35F-0119P. Coverage, service and offers not 
available in a!I areas. Full terms and conditions, along with additional pricing plans offered by Verizon Wireless can be found on 
the GSAAdvantage.gov Internet website. Prices quoted do not reflect Federal Universal Service and Regulatory Fees, charges, 
or pass-through assessments. Please see information on Regulatory Surcharges and Fees below for addiUonal details. 

Calling Plan 
Calling Plan Number of Number of Minutes Monthly Total Base Total 

Lines Charge Per Monthly Charge* Base Charge for 
User (ea.) One Year* 

"Charge does not include roaming charges, minutes used over allowance, etc. Please see Service Rate Plan and Calling Features 
below for more information. 

All quotes contained in this proposal are subject to the terms and conditions of the GSA-FSS Contract. Your account must be in 
good-standing with Verizon Wireless to migrate your existing lines of service to the pricing offered in this proposal if your Agency 
currently has service with Verizon Wireless. Price plan changes and discounts may take up to two bill cycles to appear on your 
Verizon Wireless billing statement for accounts transitioning to an approved Federal contract vehicle. As part of our compliance 
with FCC requirements, Verizon Wireless allows only GPS-compliant devices to be activated on our network. If your current 
device is not GPS-compliant you will not be able to activate service on our network with your existing equipment 

Equipment Open Market) 
Equipment Discounted Promotional Discounted Quantity Full Retail Price Total 

(ea.) Price (ea.)* Offer Price (ea.) Discounted 
after Price 

additional 
promotional 

offer 

*Alf applicable discounts have already been applied. 

The prices of equipment in the attached Government Equipment Matrix have been discounted and are in effect through 03/31/15 
for new cellular service activations and eligible equipment upgrades. None of the listed equipment are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402(ij,. should be noted applicably on all 
procurement documents including but not limited to BPAs, or individual task or delivery orders). Equipment purchased without 
service activation is not eligible for discounted pricing and will be charged full retail price. A wireless device must be in service for 
a minimum of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of service, you 
may be charged full retail price. This offer cannot be combined with any other offer. Other restrictions or charges may apply. 
Prices are subject to change without notice and quantities may be limited. Please contact your sales representative at the time of 
purchase for the latest equipment pricing. 

To the extent that Verizon Wireless provides wireless products to your agency, such products are manufactured by third parties 
and may be manufactured or substantially transformed in non-designated countries. Please contact us if you need country of 
origin information for a specific product. 
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Cellular Accessories {Open Market) 
Verizon Wireless provides a variety of accessories to compliment and enhance the usefulness of the various cellular telephone 
models it offers. Accessories, such as cigarette lighter adapters, headsets and leather cases may be available at an additional 
charge. Verizon Wireless offers a flat 25% discount off of the retail price for discountable accessories. Such discount is 
subject to the terms and conditions of the Verizon Wireless Pricing and Equipment Offer in this response. Equipment pricing is 
subject to change and availability. For details on additional accessories available, please visitwww.VerlzonWireless.com. 
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2.0 Service Rate Plans 

Activation Fees and Early Termination Fees are waived for Government Subscribers 

a. Voice Service Pricing Plans 

America's Choice8M for Government Voice Flat Rate Plan: GSA-FSS Subscribers Only 
The callin lans below reflect the monthl access char e discount. No additional discounts a pl . 

America's Choice 6M for Government Voice Flat Rate Plan 
$11.99 

O Minutes. 
$0.25 er minute 

Domestic Long Distance Included 
NOTE: See attached Callin Plan and Feature Details for im ortant information about calling plans, features and options. 

America's Choice8M for Government Voice Calling Plans 

AC for Government Voice Calling I 100 Voice I 200 Voice I 400 Voice I 600 Voice I 1000 Voice 
Plans: Minutes Minutes Minutes Minutes Minutes 
Domestic Anytime Voice Minutes Per 
Month 

100 200 400 600 1000 

Monthly Access Charge (non-pooled 
minutes) 

NA NA $26.91 $39.41 $50.96 

Monthly Access Charge (pooled 
minutes} 

$23.06 $26.24 $28.84 $41.34 $52.88 

Friends & Family for Government 
NA Up to 10 numbers 

for entire account, not per 
user 

Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIXlFLIX 
Messages 

200 per month 

Domestic Long Distance Included 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
NOTE: See attached CallinQ Plan and Feature Details for important lnformation about calling plans, features and options. 
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America's ChoicesM for Business II Calling Plans 
The calling plans below reflect the monthl access char e discount. No additional discounts ap I . 

AC for Business Voice Calling Plans 450 Voice I 900 Voice I 1350 Voice I 2000 Voice I 4000 Voice 
Domestic An time Minutes Per Month ' I ~ IIIIIE!I!I!IIIIIIIIIIElEllll 
Domestic Monthly Access Charge (non-pooled 
minutes) $59.99 $74.99 

Domestic Monthly Access Charge (pooled 
minutes $33.74 $48.74 $63.74 $78.74 $116.24 

Overa e Rate $0.25 er minute 
Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Lon Distance Rate Included 

NOTE: See attached Callin Plan and Feature Details for im ortant information about callin lans, features and o tions. 

Domestic Ni hi & Weekend Minutes Per Month 
Domestic Mobile to Mobile Minutes Per Month 
Included Domestic Text/PIX/FLIX Messa es 
Domestlc Lon Distance 
Data Sent & Received .. 
NOTE: See attached Callin 
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America's Choice8M for Government Voice Plans 
The callin plans below reflect the monthl access char e discount. No additional discounts a I . 

America's Choice8M for Government Additional Line Voice Plan 
$14.99 

0 Minutes. 
Minutes can share minutes from voice and/or voice & data bundle lans 

Domestic Ni ht & Weekend Minutes Unlimited 
Unlimited Domestic Mobile to Mobile Minutes 

Included Domestic Text/PIX/FLIX Messa es 
Voice Per Minute Rate 
Domestic Long Distance Included 

America's Choice8M for Government Additional Line Voice & Push to Talk 
Plan 

Monthly Access Charge $17.99 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 

Minutes can share minutes from voice and/or voice & data bundle plans 
Domestic Unlimited Push to Talk Included 

Unlimited Domestic Night & Weekend Minutes 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messages 100 per month 

$0.25 per minute Voice Per Minute Rate 
Domestic Long Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the Additional 
Line Voice or Additional Line Voice & Push to Talk plans if sharing minutes (the 50% requirement does not apply to lines using 
the $17.99 plan as a PTT only plan with the voice block feature}. 
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b. Voice and Data Bundles 

(Domestic) America's Choice8M for Government Voice & Data Plans 
The callin lans below reflect the month I access char e discount. No additional discounts appl . 

Domestic AC for Government Voice & Data 400 Minute 600 Minute 1000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic An time Voice Minutes Per Month 'II 

Monthly Access Charge (non-pooled \ : .. 
minutes 
Monthl Access Charge (pooled minutes) $48.07 $60.57 $72.11 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Famil for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messages Unlimited 

Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
MB , PDA and BlackBer Plans. 

America's Choice8M for Government Choice Voice & Data Plans 

AC for Government Choice Voice & Data I 450 Minute I 1350 Minute I 4000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anytime Voice Minutes Per Month 450 1350 4000 
Monthly Access Charge (non-pooled 
minutes) 

$59.99 $82.49 $127.49 

Monthly Access Charge (pooled minutes) $63.74 $86.24 $131.24 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and 
options. Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and BlackBerry Plans. 
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(Global) America's ChoicesM for Government Voice & Global Data Plans 
The callin plans below reflect the monthl access charge discount. No additional discounts a I , 

400 Minute 600 Minute 1000 Minute 
AC for Government Voice & Global Data Voice/Global Data Voice!Global Data Voice/Global Data 
Plans: Bundle Bundle Bundle 
Domestic An time Voice Minutes Per Month 
Monthly Access Charge (non-pooled 
minutes 
Month] Access Charge (pooled minutes) $63.45 $75.95 $87.49 
Overage Rate $0.25 per minute 
Domestic & Global Data Allowance for Email Unlimited 

Unlimited Domestic Ni ht & Weekend Minutes 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Famil for Government u 

Unlimited Domestic Push to Talk 
Domestic Lon Distance 

NationalAccess Roamin 

NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
MB , PDA and BlackBerry Plans. 

c. Wireless Data Service Pricing Plans 

Mobile BroadbandAccess Calling Plan 

Mobile Broadband Access Only 
Discounted Monthly Access Fee $39.99 
Domestic Data Allowance for Email and Internet/Intranet Browsing Unlimited 
Overage Rate Per KB NA 
National-Access Roaming $0.002 per Kilobyte 
Domestic Long Distance1 Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. 

(Domestic) Mobile Broadband Data Only Plans 
A discount has been applied and this plan is not eligible for anv further discounts. 

Data-Only Plan for Wireless Modems and Mobile Routers 
Monthly Access Charge $30.00 $39.99 

Domestic Data Allowance for Email 500MB 5GB Pooled 
Overai:ie Rate Per MB $0.05 $0.05 

Domestic Anytime Voice Minutes Per 0 Minutes 
Month 

Domestic Voice Overage Rate $0.25 per minute 

National-Access Roaming (International) $0.002 per I $0.005 per kilobyte 
I 

$0.020 per kilobyte 
kilobyte (Canada) (Mexico) (rest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 

This Quotation is valid for ninety (90) days from February 19, 2015 (except for promotional pricing which may expire sooner). 
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(Domestic) BlackBerry/Smartphone (No Voice Minutes) Data Plan 
The callin lans below reflect the monthly access charge discount. No additional discounts a I . 

BlackBerry/Smartphone Data-Only Plan 
Monthl Access Char e $33.65 

Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic An time Voice Minutes Per Month O Minutes 
Overa e Rate $0.12 er minute 
Domestic TextlPIX/FLIX Messa es Unlimited 

Domestic Long Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte MB , PDA and BlackBerry Plans. 

(Domestic) BlackBerry/Smartphone (Shared Minutes) Data Plan 
The callin plans below reflect the monthl access char e discount. No additional discounts a I . 

BlackBerry/Smartphone Shared Minute Data Plan 
Month! Access Charge $34.99 
Domestic Data Allowance for Email 
Domestic Mobile to Mobile Minutes 
Domestic Anytime Voice Minutes Per Month 0 Minutes. Minutes can share from voice and/or voice & data bundle 

lans 
Overage Rate $0.25 er minute 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roamin 
Unlimited Domestic Push to Talk 
Domestic Long Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the 
Blackber /Smartphone Shared Minute Ian. 

(Domestic) Smartphone Data Add-On Features 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Solution 
Feature Access Fee $20.00 $17.00 $19.00 $20.00 $25.00 

MB Allowance Metered 50MB 500MB 5GB Pooled Unlimited 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 n/a 

Wireless Sync or BlackBerry 
Solution 

Included 

National-Access Roaming 
(International} 

$0.002 per kilobyte $0.005 per kilobyte $0.020 per kilobyte 
(Canada} I (Mexico) I (rest-of-world} 

NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 
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(Domestic) Smartphone Data Only Plans 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Data-Only Plans 
Monthly Access Charge $30.00 $25.00 $30.00 $32.00 

MB Allowance Metered 50MB 500MB 5GB Pooled 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 

Domestic Anytime Voice Minutes Per 
Month 

0 Minutes 

Domestic Voice Overage Rate $0.25 Der minute 
Included Domestic Text/PIX/FLIX 

Messages 
Unlimited 

National-Access Roaming (International) $0.002 per I $0.005 per kilobyte $0.020 per kilobyte 
kilobyte (Canada) (Mexico) I (rest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabvte (MB), PDA (Smartphone) and BlackBerrv Plans. 

Mobile BroadbandAccess Connect/Hot Spot Feature Plans 
Discount has already been applied as indicated herein and is not eligible for any further discount. 

Optional Feature 
Access Fee I Data Allowance I 

National Access 
Roaming 

For Unlimited VZEmail Optional Feature 
Subscribers (with a voice & unlimited data $10.00 
plan) 
For Unlimited VZEmail Calling Plan 

Unlimited $0.002 per Kilobyte 

Subscribers $15.00 
with an unlimited data-onl Ian 

NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megab e MB , PDA and BlackBer Plans. 

(Global} BlackBerry/Smartphone (No Voice Minutes) Data Plan 
The callin plans below reflect the month I access cha11 e discount. No additional discounts a I . 

Global BlackBerry/Smartphone Data-Only Plan 
Monthl Access Char e $49.03 
Global Data Allowance for Email 
Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month 
Domestic Voice Rate 

Unlimited Domestic Push to Talk 
Domestic Lon Distance 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB}, PDA and BlackBerry Plans. 
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VZAccess Calling Plans 
(NationalAccess/BroadbandAccess and GlobalAccess) 

GlobalAccess* 
Monthly Access Fee $97.49 
Domestic MB Allowance Unlimited (U.S. and Canada) 
Global MB Allowance - Tier 1 100 MB in Tier 1 countries 
Data Overage - Tier 1 $0.005 per kilobyte (in Tier 1 countries) 
NationalAccess Roaming (International) - Tier 2 $0.020 per kilobyte (beyond Tier 1 countries) 
Home Airtime Ratet $0.25 per minute 
Domestic Long Distance Included 
Notes: Current NationalAccess, BroadbandAccess and GlobalAccess coverage details can be found at 
www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features 
and options. tHome Airtime Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. 
*GlobalAccess unlimited MB allowance applies to BroadbandAccess and NationalAccess usage within the United States and 
Canada as well as an allowance of 100MB ($0.005/KB overage rate) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) 
in Tier 2 Countries. MSubscribers to NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also add 
GlobalAccess Pay-Per-Use at $0.002/KB in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries. 

Note: Current NationalAccess, and Mobile Broadband coverage details can be fou nd at www.verizonwireless.com. Verizon 
Wireless Calling Plan and Features Details apply. Government Subscribers must supply their own authenticated Equipment (CPE) 
to be activated on these plans. Sharing: Sharing is available only among Government Subscribers to these Custom Telemetry 
Megabyte Share Plans. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry 
Unit to the total KBs needed by all sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing 
Subscribers that have exceeded their MB allowance, during the same monthly billing period. 

Global Data Package Feature 
The feature below reflects the month! access char e discount. No additional discounts a I . 

Monthly Line Access Data Allowance (non-share) Data Overage 
$18.75 erdevice 100 MB $25.00 er 100 MB 

Notes: Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level 
only. Included Text Messages originating in the U.S. to Canada and Mexico, and originating from Canada to the U.S. Prevailing 
rates apply to all other messages. Text Messages originating from Mexico are $0.50 per message sent (per recipient) and $0.05 per 
message received . . Voice Sharing (Canada and Mexico only, if selected): At the end of each bill cycle any unused voice 
allowances will be applied to the overages of the other lines on the same account beginning with the line with the highest overage 
need. Calling plan changes may not take effect until the next billing cycle following the request. Global Data Package. Not available 
in all countries. $0.02 per KB for countries not included in the global allowance 
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GLOBAL SERVICES DESTINATION LIST 
FOR GLOBAL DATA 100MB FEATURE -~-~ AntiQua Arqentina Armenia Aruba 

Australia Austria Azerbaijan Bahamas 
Barbados Barbuda Belarus BelQium 
Bermuda Bolivia Bonaire Bosnia and Herzeqovina 
Brazil Bulgaria Canada Cayman Islands 
Chatham Island Chile China Christmas Island 
Colombia Croatia Curai;ao Cyprus 
Czech Republic Denmark Dominica Dominican Republic 
Ecuador Egypt England Estonia 
Faroe Islands Finland France French Guiana 
Georgia Germany Gibraltar Grand Bahamas 
Greece Greenland Grenada Guadeloupe 
Guam Guernsey Guyana Haiti 
Hong Kong Hungary Iceland India 
Ireland Ireland, Northern Isle of Man Israel 
Italy Jamaica Japan Jersey 
Kazakhstan Korea, South Latvia Liechtenstein 
Lithuania Luxembourg Macao Macedonia 
Malta Martinique Mayotte Island Mexico 
Moldova Monaco Montenegro Montserrat 
Netherlands Netherlands Antilles New Providence (Nassau) New Zealand 
Northern Mariano Islands Norway Palestinian Authority Paradise Island 
Parar:iuay Peru Philippines Poland 
Portugal Reunion Romania Russia 
Saba Saipan Samoa San Marino 
Scotland Serbia Singapore Slovakia 
Slovenia South Africa Spain St. Barthelemy 
St. Eustatius St. Kitts and Nevis St. Lucia St. Maarten 
St. Martin St. Vincent & Grenadines Svalbard Sweden 
Switzerland Taiwan Thailand Tortola 
Trinidad & TobaQo Turkey Turks and Caicos Islands Ukraine 
United Kingdom Uruquay Uzbekistan Vatican City 
Venezuela Vietnam Virnin Gorda Virgin Islands, British 
Wales 
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d. MACHINE-TO-MACHINE/ TELEMETRY PLANS 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calling Plan and Features Details apply. Government Subscribers can supply their own authenticated Equipment (CPE) 
to be activated on these plans. A select number of 4G USB Modem, MiFi and Jetpack devices are available for use with these 
plans. Please note device pricing in the Equipment Matrix, section 6.0 below does not reflect the price of equipment that can be 
activated on these plans. All equipment is open market. Sharing: Sharing is available only among Government Subscribers to 
these Custom Telemetry Megabyte Share Plans (Low Usage and High Usage plans cannot share with each other). Unused KBs 
will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry Unit to the total KBs needed by all 
sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing Subscribers that have exceeded their 
MB allowance, durin the same month! billin eriod. 

<100MB $5.50 
100-199MB $4.00 
200-299 MB $ 3.50 

$0.75* 300-399 MB $ 3.00 
400-499 MB $ 2.75 
500-999 MB $ 2.50 
1,000+ MB $ 2.25 

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage 
details can be found at www.verizonwireless.com. All lines on this Plan must be on a separate account profile from Customer's 
other Voice, Data and Machine to Machine lines. Billing system limitations may require lines to be set up on multiple billing 
accounts. Detailed billing information will only be available online and the account will require its own unique log in credentials. 
All charges will be billed in arrears and data usage will be rated and billed in KBs (For example, data usage in the 1 OOMB-199MB 
tier will be rated between 102,400KB and.204,800KB). Data usage from all lines active, at any time during the bill cycle, on the 
this plan will be aggregated to determine the applicable data usage tier for that month and each line will then be billed for its 
usage at that rate. *Customer must maintain a minimum of 200 M2M Lines on this plan otherwise all usage on the plan 
will be charged at $5.50 per MB. 
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Public Sector Mobile Broadband/M2M Plans: 
Government Subscribers Only 

The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes 

Monthly Access Charge $39.99 $59.99 $99.99 

Shared Domestic Data Allowance 5GB 10GB 20GB 

Overage Per Gigabyte $8.00 Per Gigabyte 

NationalAccess Roaming $0.002 per Kilobyte 
Note: This plan is available for domestic data only devices. on the Verizon Wireless network only. Data Sharing: At the 
end of each bill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of 
the other lines on the same account beginning with the line with the lowest overage need. Plan changes may not take 
effect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details 

can be found at www.verizonwireless.com. New activations on these service plans require 4G L TE devices. Existing 

customers transitioning to one of these service plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB 
Public Sector Mobile Broadband Plans are able to share with each other. 
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3.0 Calling Features 

Calling Features 
Calling Plan Features are not eligible for any additional discounts 

Included Features Call Waiting•, Call Forwarding, Three Way Calling*, No Answer/Busy Transfer, Caller 

(no additional monthly fee) ID .. , Basic Voice Mail with Message Waiting Indicator• .. , Basic Mobile Messengertt, and 
411 ConnectSMt (Airtime and other charqes may apply.) 

The following features may be added to calling plans as identified below. 
Unless indicated, fees are per month in addition to the calling plan monthly access fee and no further discounts aooly. 

$2.99 (100 TXT $4.99 (250 TXT $7.99 (600 TXT $10.00 (Unlimited 
TXT/PIX/FLIX TXT Messaging & msgs. included) msgs. included) msgs. included) msgs. included) 

Enhanced TXT Messaging3 
$0.02 per additional inbound message/ $0.10 per additional outbound message per 

address 

Enhanced TXT Downloads3 $0.99 per Monophonic TXT Download $1.99 per Polyphonic or Graphic TXT 
Download 

Get Pix - Picture Messaging4 
$2.99 (20 picture messaqes included) $4.99 (40 picture messages included) 

$0.25 per additional messaqe 
$4.99 Note: Mobile Web by VZW with MSN may not be available in all Verizon Wireless Areas. 
tMobile Web by VZW with MSN is $4.99 per month with no included text messages per month. 
Inbound text messages over the included number of messages per month are charged at $0.02 

per message. Outbound messages over the included number of messages per month are 
charged at $0, 10 per message. Most digital phones are capable of receiving text messages; 

Mobile Web by VZW with MSN5 however, sending messages requires a two-way SMS capable wireless phone. Message 
allowances may not be shcred; unused messages are lost. Microsoft, Hotmail and the MSN 

logo are either registered trademarks or trademarks of Microsoft Corporation in the U.S. and/or 
other countries. 

$6.95 (1 DO Included Messages)/ 
$8,95 (200 Included Messages)/ 
$12.95 (600 Included Messaqes) 

GSM International Roaming6 Zone 1 Countries $0.69/ minute 
Global Phone Zone 2 Countries $1.99/ minute 

Verizon Wireless International Lon~ Distance Value Plan $3.99 plus applicable airtime and long distance charqes 

Mobile Unified Communications $7.00 per month per user. Downloaded through VCAST Apps 
Storefront. Select Smartphone devices only. 

Calling plans with IN Calling minutes included, do not qualify for additional IN Calling minutes in this table. 2Nights and 
Weekends terms and conditions apply. Calling plans with Nights and Weekend minutes included, do not qualify for additional 
Nights and Weekend minutes in this table. 3TXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 
5Mobfle Web terms and conditions apply. 6Global Phone terms and conditions apply and require the Global Phone handset. 
Please contact your Verizon Wireless representative for the most current offer. 

$9.99 Monthly plus airtime charges (airtime charges are incurred during downloading, 
reroutinq, and point of interest lookup). 

VZ Navigator is a downloadable Get It Now application (located under get GOING) allowing 
Customers to get audible turn-by-turn directions, find nearby points of interest, and map their 
location on select handsets. VZ Navigator uses the Location Based Services (LBS) platform. 

Navigator VZ Navigator is only available on new LBS Compatible Handsets 
<h IIQ ://www.getitnow.vzwshoi:1.com/index.asQx?id=news going details&aQpld=4 7 54&bhc12=1 >. 

VZ Navigator is available while Customers are on the National Enhanced Services Rate and 
Coverage Area. VZ Navigator is not available while roaming. VZ Navigator uses GPS, which 
has variable degrees of accuracy. Margin of error will vary based upon location, visibility to 
satellites, atmospheric conditions and other factors. For this reason, Verizon Wireless is 

unable to make any guarantees or representations regarding the accuracy of VZ Navigator. 
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Wireless Priority Service (WPS) 
Discounted Monthly Access Fee $0.00 
Discounted Feature Initiation Charge $0.00 
Per Minute of Use Charge $0.75 
NOTE: Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and 
calling plan. A WPS Access function on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz CDMA 
network, and is available only to individua!s authorized by the Office of the Manager National Communications System (NCS). 
WPS Access provides end users with the ability to be placed into a queue for the next available wireless voice channel ahead of 
end users not subscribing to WPS Access. Verizon Wireless makes no assurances regarding waiting times associated with 
WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The WPS Access charges, including the 
$0.75/minute charge, are all in addition to the charges associated with your Verizon Wireless calling plan. Contact your Verizon 
Wireless representative for complete details on WPS Access. 

$23.99 
0 tiona! Feature Access Char e - Premium $39.99 
NOTE: *Optional Features may be added onto an eligible calling plan with a monthly access fee of $34.99 or higher. Field 
Force Manager: By purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager 
Equipment and must obtain _authorized consent to tracking from all users and affected persons. No guarantee of accuracy of 
information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to 
atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Airtime 
for Field Force Manager service is included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and 
conditions. 
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Government Secure Service Calling Plans 
"Asynchronous Data" for secure calling is a required feature. It provides circuit-
switched voice and data coverage over the Verizon Wireless's CDMA Network. $5.00 monthly access fee 

This feature is available on QSec®-800 and QSec®-2700 phones. 
QSec®,800 Available Area: Service is available in CDMA 800 MHz Digital Service Areas only. Security Features are only 

available in Verizon Wireless' CDMA 800 MHz Diaital Service Area. Nationwide activation with local phone numbers. 
QSec®-2700 Available Area: Service is available in CDMA 800 MHz and 1900 MHz Digital Service Areas only. Security 

Features are only available in Verizon Wireless' CDMA 800 MHz and 1900 MHz NationalAccess Service Area. Nationwide 
activation with local phone numbers. 

Notes: Use of the service is subject to the terms and conditions of the Service Agreement. Verizon Wireless may make changes 
to the Service Agreement and or the Calling Plan, including, without limitation, changes to content, rates, business practices and 
policies at any time in accordance with the terms and conditions in the agreement. NSA approved and Verizon Wireless certified 
Type I secure wireless device required. Activation of government secure devices is available only to authorized users. SIP server 
provisioning may be required. Networks not available in all areas. Coverage, service and offers not available in all areas. 
Government Secure Service Terms and Conditions: Activation of Government Secure Service for QSec®-800 and QSec®-
2700 devices is available only with the activation of the "Asynchronous Data" feature. Networks not available in all areas. Rates 
based on use of phone as programmed with Verizon Wireless' current Preferred Roaming List (PRL). The International Dialing 
feature and procedures apply for calls to Puerto Rico and the U.S. Virgin Islands. Rates do not apply to credit card or operator 
assistance calls. Airtime rates and other charges may apply to features. Monthly allowance minutes do not apply while roaming 
outside of the home airtime area. Automatic roaming may not be available in all areas and rates may vary for calls placed while 
roaming. Verizon Wireless long distance required. Long distance and roaming rates for international calls, where available, may 
vary. Calls placed while traveling outside the Verizon Wireless network may take longer to be billed. Airtime rounded up to next 
full minute, so actual allowance may vary. Airtime allowance minutes are not transferable. Unused airtime minutes are lost. 
Airtime is charged to toll-free numbers. Calls to "911" and certain other emergency services are toll and airtime free. Charges 
for calls that connect begin when you press the "SEND" or "CONNECT" button, or upon connection to system. On incoming 
calls, charges may begin prior to the phone ringing and before you press "SEND" to receive the call. Charges end when the call 
or data session disconnect from system, which may be a few seconds after you press "END" or "DISCONNECT" button. When 
you place calls that ring for 60 seconds or more, you may be billed at normal airtime rates even when such calls are busy or 
unanswered. Calls to certain fax/data modems incur charges, though it may sound as if call was unanswered. 
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Verizon Wireless Terms and Conditions 

Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual 
calling plans 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber's first partial and full month's access will not be refunded after activation of the Wireless Service. Activation fees are 
waived for all Government Subscribers. Charges for calls will be based on the cell sites used, which may be outside the calling 
plan coverage area even when the Subscriber is physically within the coverage area. Time of the call is based on the telephone 
switching office that carries the call, which may be different from the time of day shown on Subscriber's phone. Rates do not 
apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. 
Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call 
connects to a network, and on incoming calls, when the call connects to a network {which may be before it rings). A call may end 
several seconds after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, 
are only billed if they connect (which includes calls answered by machines). Billing for airtime and related charges may 
sometimes be delayed. Calls to "911" and certain other emergency services are toll-free and airtime-free, however, airtime may 
be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan's home rate and 
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing. Subscribers must 
periodically dial *228 to update roaming information. Automatic roaming may not be available in all areas and rates may vary. 
Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan's home rate and coverage area, 
unless otherwise specified in the calling plan. 
Customer's Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number ("MTN") to each 
Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, 
including fraud prevention, area code changes and regulatory or statutory law enforcement requirements. 

Verizon Wireless Calling Plan Included Features 
6 Call Waitinq 1- Three Way Calling 1,6 

Call Forwardin~ 6 

Caller ID 2,6 

411 Connectsm 4 , 6 (Directory Assistance) 

No Answer/ Busy Transfer 6 

Basic Voice Mail 3.6 

Basic TTXT Messaging s 
1Airtime charges apply to all calls simultaneously. 
2When making a call, Subscriber's MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID 
service may not be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced 
features. Caller ID can be blocked for most calls by dialing *67 before each call, or by ordering per-line call blocking where 
available. Calls to some numbers, such as toll-free numbers, cannot be blocked. 
3Airtime charges apply to message retrieval. 
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory 
assistance rates are subject to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT 
message charges are subject to change. 
6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are 
available at the prevailing Verizon Wireless rates. 

Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk 
calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push 
to Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants 
(19 members per group plus the originator). Push to Talk groups must be established via the Push to Talk website prior to 
initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 members per group plus 
the originator). Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only available within 
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the National Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until 
the Push to Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds 
of inactivity. While on a Push to Talk call, incoming voice calls will go directly to voice mail. When on a voice call, a Push to Talk 
call cannot be received. Network registration information will be sent to the Equipment each time it is powered on in the National 
Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and 
Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. 
While the updated network registration information is being sent to the Equipment, incoming voice calls will go directly to voice 
mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber's MTN 
from entering the MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk call. Push 
to Talk services cannot be used for {i) access to the Internet, intranets or other data networks, except as the device's native 
applications & capabilities permit, {ii) any applications that tether Equipment to laptops, personal computers or other devices for 
any purpose. Please visit our website www.verizonwireless.com for additional Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America's Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes.* 
Night and Weekends: Applies to calls made in a calling plan's home rate and coverage area only during the following hours: 
9:01 pm Friday through 5:59am Monday and 9:01 pm to 5:59am Monday through Friday.* 
*NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will 
apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply 
first. 
TXT Messaging: TXT Messaging includes Short Message Service {SMS up to 160 characters) and Enhanced Messaging 
Service (EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT 
messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting 
voicemail or other related services. TXT Messaging plans do not include Operator Assisted Messaging or International 
Messaging, which is available for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and 
countries. Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. Verizon 
Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected. 
Messages not delivered after 5 days are automatically deleted. Airtime charges do not apply to the sending or receiving of text 
me.ssages. When sending messages from Equipment, the sender's MTN will always be sent to the destination, even if Caller ID 
is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FLIX allowance. Mobile 
to Mobile Messaging applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers' 
phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional 
messages apply to PIX Place, VTEXT/ TXT Alerts/ gelAlerts, Instant Messaging {IM), Email, Premium Text Services, 
TXT/PIX/FLIX sent to non-Verizon Wireless customers, these messages will be decremented from the Subscriber's Additional 
Message allowance, or billed as overage. Additional Messages may not be applied toward International TXT Messaging, which 
cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLIX) messaging and is only 
available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan 
home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial 
content. Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if only partial 
content is delivered. Subscriber will not be charged for incoming MMS unless received. MMS that cannot be delivered within 5 
days will be deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are prohibited in some places. 
Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone 
use. 
V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video 
clips in the BroadbandAccess service area and download 3D games in the NationalAccess and BroadbandAccess service areas. 
Not all video clips are available for download. The V Cast VPak includes unlimited basic video clips, monthly access to Mobile 
Web 2.0, and unlimited airtime for Get It Now. Premium video clips are available for an extra charge. V Cast Alerts are sent as 
TXT Messages and are subject to TXT Messaging pricing and terms and conditions. V Cast cannot be used for (i) access to the 
Internet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other 
devices for any purpose. Get It Now and Mobile Web 2.0 terms and conditions ·apply and can be found at 
www.verizonwireless.com 
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Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to 
TXT Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at 
www.verizonwireless.com 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL). The ability to make international calls is not guaranteed and may be restricted without notice. Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas. If a calling plan 
includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on 
another carrier's network, in which case that carrier's rates will apply. Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging varies by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone. Voice mail messages will be time-stamped Eastern Time. Calls to 
voice mail will appear on the bill as calls to the Subscriber's MTN. Actual availability of service in foreign countries may vary and 
is subject to change. Taxes and other regulatory surcharges may apply and may vary by country. While roaming on another 
carrier's wireless network, dialing rates and country availability may vary due to the roaming carrier's international dialing 
policies. Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United 
States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations ("Foreign Laws"), 
including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones. Verizon Wireless is 
not liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute and only in "CDMA"mode 
where service is available. An update to Equipment software is required to roam in S. Korea. 
Roaming in GSM countries: CDMA/GSM Global Phone, activated in the United States with compatible Subscriber Identity 
Module (SIM) card required. Rates, terms and conditions apply only when roaming on participating GSM networks in published 
Global Phone countries. Service may be available in additional countries, but airtime rates, availability of calling features, and 
ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. Where TXT 
messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. TXT 
messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) 
Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging. 
Check www.vtext.com for the most current list of participating foreign carriers. TXT messages cannot be sent to e-mail 
addresses. 

VZAccess and VZEmail (Mobile Broadband & Data Services) 
VZAccess and VZEmail Calling Plans and Features: VZAccess includes NationalAccess (IXRTT) and BroadbandAccess 
(EVDO/4G) calling plans. VZEmail includes PDA/Smartphone and BlackBerry calling plans. VZAccess and VZEmail usage is 
subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be 
purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 NetSM or dial-up) 
transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, "other data" will be billed as anytime minutes or at the per minute overage rate according to the underlying 
calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at 
the "other data" rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry 
or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service area. BroadbandAccess data 
sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. 
PDA/Smartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to 
another calling plan will not be able to use their PDA/Smartphone or BlackBerry on the new calling plan and will need to 
purchase or provide compatible voice Equipment to switch to the new calling plan. For current NationalAccess and 
BroadbandAccess service areas, please visit www.verizonwireless.com. All data sessions automatically terminate after 24 
hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is inactive when no data is being 
transferred. Data session may seem inactive while data is actively being transferred to Equipment, or may seem active when it is 
actually cached and not transferring data. Subscriber MUST press or click END or DISCONNECT button to ensure that session 
disconnects and charges cease. Third-party applications may automatically reinitiate data sessions without the Subscriber 
pressing or clicking SEND or CONNECT button. Voice calls cannot be received when an e-mail or other data transmission is 
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occurring. Voice calls are possible when NationalAccess data session is inactive; however, charges apply simultaneously to the 
data session and the voice call in accordance with the applicable calling plan. Voice calls are not available with 
BroadbandAccess. Customer must maintain virus protection when accessing the service. Customer is responsible for all 
charges, including all data sent and received and "overhead" whether or not Subscriber or recipients actually receive the data. 
"Overhead" is all data that is in addition to user-transmitted data, such as control, operational and routing instructions, error
checking characters and retransmissions of user-data messages that are received in error. VZEmail calling plans and optional 
features not available with PC cards or wireless modems, including wireless Equipment tethered to a PC. In order to use some 
VZEmail features and applications, Subscriber's PC (or server where applicable) must be powered on, able to receive e-mail, 
and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or Goodlink) installed. If Equipment is turned 
off or if the Subscriber travels outside the NationalAccess service area, e-mail messages will be automatically stored for up to 7 
days and forwarded when the Subscriber returns to the NationalAccess service area. Receiving e-mail attachments and graphics 
may be limited based on the Equipment model or software. With some Equipment, e-mails received may display only the first 2 
kilobytes of information with additional 2 kilobyte increments delivered at the Subscriber's request. 
Unlimited Data Plans and Features (such as NationalAccess, BroadbandAccess, Push to Talk, and certain VZEmail 
services) may ONLY be used with wireless devices for the following purposes: {i) Internet browsing; (ii) email; and (iii) 
intranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship 
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any 
other purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or 
streaming of audio or video programming or games; {ii) server devices or host computer applications, including, but not limited 
to, Web camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) 
file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. This means, by way of example only, 
that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 
For individual use only and not for resale. We reserve the right to protect our network from harm, which may impact legitimate 
data flows. We reserve the right to limit throughput or amount of data transferred, and to deny or terminate service, without 
notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage 
adversely impacts our network or service levels. Verizon Wireless will limit data throughput speeds in any given month that 5 GB 
of usage is exceeded on a per line basis. Anyone using more than 5 GB per line in a given month is presumed to be using the 
service in a manner prohibited above, and we reserve the right to immediately terminate the service of any such person without 
notice. We also reserve the right to terminate service upon notification to the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the 
following purposes: (i) Internet browsing, {ii) e•mail, and (iii) Intranet access (including access to corporate intranets, e-mail and 
individual productivity applications like customer relationship management, sales force and field service automation). Unlimited 
VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading, downloading or streaming of movies, music or 
games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless 
Sync service, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), 
automated machine•to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or backup for private lines 
or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets 
or other data networks, except as the Equipment's native applications and capabilities permit, or (ii) for any applications that 
tether Equipment to laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions. Unlimited 
BroadbandAccess and NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has 
Mobile IP (MIP) capable Equipment. 
VZEmail Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle. Only total 
of kilobytes transmitted above allowance each billing cycle may appear on bill. 

VZEmail Seiver Software (Wireless Sync Enterprise Server, Goodlink Server & BlackBerry Enterprise Seiver (BES)): 
Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, Goodlink Server or BES Server and makes no 
representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. The 
Wireless Sync Enterprise Server software is manufactured by lntellisync. The Goodlink Server is manufactured by, and sold 
separately by Good Technology. The BES software is manufactured by Research in Motion ("RIM"). Any license for such 
software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer 
support for the Wireless Sync Enterprise Server, Goodlink, or BES software must be obtained from the software manufacturer. If 
Verizon Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the 
Wireless Sync Enterprise Server, Goodlink or BES software and not one concerning Equipment or desktop software, ii may 
transfer the service request to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange 
ActiveSync, Notify's NotifyLink, or lntellisync's lntellisync Mobile Suite, every time you receive an emall or other update you may 
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be charged for an incoming TXT Message. To avoid TXT Messaging charges, you can set up timed synchronization or manually 
initiate synchronization. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see 
www.verizonwireless.com. 
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and 
GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global 
PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists 
while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to 
terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services 
Rate and Coverage Area over three consecutive billing cycles. Verizon Wireless SIM Cards are for use only with the Global PC 
Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and must 
safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card 
outside the United States, Subscriber is solely responsible for complying with all applicable Foreign Laws. Verizon Wireless will 
not be liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless reserves the right to terminate the GlobalEmail 
service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and 
Coverage Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the 
purpose of GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security 
codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the United 
States, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations ("foreign laws"). 
Customer agrees that Verizon Wireless is not liable for any damages that result from Subscriber's failure to comply with foreign 
laws. GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services 
Rate and Coverage Area every three months. TXT messaging billed at standard domestic and international TXT Messaging 
rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term. 

Mobile Broadband Machine-to-Machine plan sharing option,. Multi-Account Share: Customer may activate one (1) share 
group per profile {Low Usage and High Usage plans cannot share with each other); however, customer may have multiple bill 
accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share 
Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines 
that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a 
ratio of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. 
Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices 
from Subscribers to the Mobile Broadband M2M Account Share Plans. 
Note: 1A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing 
accounts. 

Share Option 
Share Option: Sharing is available only among Government Subscribers on applicable calling plans choosing the Share Option. 

America's Choice for Business & Voice and Data Choice Bundles for Business Subscribers: (NOTE: Subscribers to 
America's Choice for Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans 
and price points subject to some bi lling system limitations.). Sharing on these calling plans is for voice home airtime minutes 
only. Customer must maintain a minimum of five (5) Government Subscriber lines, all choosing a qualifying plan with Share 
Option. Sharing may only be available among Subscribers activating Wireless Service in the same Verizon Wireless market or 
group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all Subscribers to be 
on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers that have 
exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend 
minutes do not share). Each sharing Subscriber's Monthly Home Airtime Allowance Minutes apply first to that line. Unused 
Monthly Home Airtime Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Home Airtime 
Allowance in order of highest usage. At the termination of the Agreement, Government Subscriber lines on America's Choice for 
Business with Share Option may be migrated onto applicable retail consumer pricing or Government pricing. Calling plan 
changes may not take effect until the billing cycle following the change request. Based on the geographic location of Customer's 
Government Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless 
billing system. Sharing among Subscribers in multiple Verizon Wireless billing systems requires online invoicing or reporting, and 
a minimum of one hundred (100) Government Subscribers all choosing the Share Option. Unused minutes for cross billing 
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system sharing will be distributed proportionally as a ratio of the minutes needed by each sharing Subscriber to the total minutes 
needed by all sharing Subscribers. Accounts that share across Verizon Wireless billing systems require set up that may take 
thirty (30) to sixty (60) days. 
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4.0 Regulatory Surcharges and Fees 

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges {collectively "fees"), 
which must be billed based on the jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state 
and local areas and are subject to change without notice. 

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a 
wireless device because they vary greatly from one jurisdiction to another. 

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray 
costs of taxes and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and 
mandates on our business. These charges include, among others, a Regulatory Charge and a Federal Universal Service 
Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and are subject to 
change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges. 

Federal Universal Service Charge 
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and 
information services under the Federal Universal Service Fund (FUSF) program. 

The Federal Universal Service Charge (FUSC) is a percentage of the customer's applicable monthly wireless service charges 
based upon an assessment rate that changes quarterly. The rate for the quarter beginning - January 1, 2015 is 4.15% of the 
following items: 

� Cellular Access for voice calling plans (only on first 79% ofthls item} 
• Verizon Wireless Toll 
• Roaming Charges 
� Activation Charges 
• Re-connect fees 
• Landline Connect Fee 
• TXT Messaging monthly service 
• TXT Messaging usage 
� Airtime usage for voice calls 
� Mobile to Mobile feature 
� Nights and Weekends feature 
� Toll free feature 

The FUSC on other separately billed interstate and international long distance charges is 16.8%. 

The quarterly percentage rate described above for the FUSC is applied in our billing system. 

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change 
depending on changes in the state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon 
Wireless' share of these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. 
The Regulatory Charge is a flat charge of $0.18 per Mobile Telephone Number (MTN) per month (excluding BroadbandAccess 
and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess Plans, but is 
subject to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more 
information you can visit the FCC's website at www.fcc.gov. 

The FUSC and Regulatory Charge are included in the "Verizon Wireless Surcharges" section of the bill. 
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5.0 Coverage Map 

Nationwide Wireless Service 
Verizon Wireless subscribers have access to one of the largest, most reliable networks in the country, providing coverage to 235 
million Americans, in 97 of the top 100 markets. Nationwide, your calls go through. 

Nationwide and National 
Mobi le t o Mobile Ca lling 
Call more people and use zero minu tes with Unlimited Mobile to Mobile Calling to more 
than 80 million Verizon Wireless customers. 
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COVERAGE MAP 

THE LARGEST HIGH-SPEED V 
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WIRELESS NETWORK IN AMERICA. 
Available in over 500 cities nationwide . 
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6.0 Equipment 

The Government Equipment Matrix below reflects the pricing for equipment that is being made available to 
Government Liable Subscribers as Open Market items. None of the equipment listed are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402(0, should be noted applicably on 
all procurement documents including but not limited to BPAs, or individual task or delivery orders). The prices of 
equipment in the attached Equipment Matrix have been discounted and are in effect through 03/31 /15 for new 
cellular service activations and eligible equipment upgrades. Equipment purchased without service activation is not 
eligible for discounted pricing and will be charged full retail price. A wireless device must be in service for a minimum 
of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of 
service, you may be charged full retail price. This offer cannot be combined with any other offer. Other restrictions or 
charges may apply. Prices are subject to change without notice and quantities may be limited. Please contact your 
sales representative at the time of purchase for the latest equipment pricing. Verizon Wireless reserves the right to 
disconnect cellular service in the event a number is disconnected from one wireless device and then reconnected on 
a new wireless device as a means to circumvent the 10 month upgrade policy. 

Voice Devices 
Device Price 

LG Cosmos 3 (VN251S) $0.00' 
LG Exalt (VN360) $79.99 

LG Extravert 2 (VN280) $79.99 
LG Revere 3 (VN170) $0.00* 

Pantech Jest 2 {TXT8045) $99.99 
Samsung Gusto 3 

(Dark Blue SMB311 ZKA) 
$0.00 

Kyocera DuraXV 
Camera (KYOE4520) 

Non Camera (KYOE4520NC) 

$0.00' 

*Promotional equipment pricing is only available for government-liable customers that activate a qualifying voice rate 
plan with a monthly access of $14.99 or greater (prior to discount). Promotional offer expires March 31, 2015. 

Push to Talk Devices 
Device I Price 

Samsung Convoy 3 (SCH-u680MAV) I $0.00' 
*Promotional equipment pricing is only available for government-liable customers that activate a qualifying voice rate 
plan with a monthly access of $14.99 or qreater (prior to discount). Promotional offer expires March 31, 2015. 
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BlackBerr '/ Devices 
Device Price 

BlackBerry Bold 9930 $0.00** (while supplies last) 
Camera {BB9930) 

Non Camera (BB9930NC) 
BlackBerry 010 $0.00** 

(Black - BBSQN100-2) 
(White - BBSQN100-2W) 

Black Berry Z10 $0.00 
{Black - BBSTL 100-4) 

(White - BBSTL 1004W) 
BlackBerry Z30 $99.99** (while supplies last) 
(BBSTA100-3) 

""'Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackBerry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer expires March 31, 2015. 

Smartpho
Device 

ne Devices 
Price 

HTC All New One (M8) 
(Glacial Silver - HTC6525LVWSIL) 

(Metal Gray - HTC6525L VW) 
(Amber Gold - HTC6525LVWGLD) 

HTC One {M8) for Windows 4G L TE 
HTC6995LVW 

HTC One 
HTC6500LVW 

HTC Windows Phone BX 
(Black - HTC6990L VWBK2) 

(Blue - HTC6990L VW2) 
HTC One remix 4G L TE 

(HTC6515LVW) 
HTC Desire 612 4G L TE 

(HTC331ZLVW) 
KYOCERA Brigadier 4G L TE 

(KYOE6782) 
KYOCERA Hydro Elite (KYOC6750) 

$149.99 

$99.99* 

$0.00 (while supplies last) 

$0.00** (while supplies last) 

$99.99 

$19.99 

$0.00** 

$99.99 
LG Enact 
LG-VS890 

LGG2 
LG-VS980 

LG G3 4G LTE Black 
(Black - LG-VS985) 

(White - LG-VS985W) 
LG Lucid 3 
LG-VS876 

Motorola DROID MAXX 16GB 
{Black - MOTXT1080M) 

(Red - MOTXT1080MR16) 
Motorola DROID MINI 

$19.99 

$0.00** (while supplies last) 

$99.99** 

$0.00 

$0.00** 

$0.00** 
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(Black - MOTXT1 030) 
(Red - MOTXT1030R) 

(White - MOTXT1030W) 
Motorola DROID RAZR M 

(White - MOTXT907W) 
Motorola Moto X 

(Black - MOTXT1060) 
(White - MOTXT1060W) 

Motorola Oroid Turbo 32GB (MOTXT1254) 
Motorola Droid Turbo 64GB (MOTXT1254BN64) 

Samsung ATIV SE 4G L TE 
SMW750VMSA 

Samsung Galaxy S4 16GB in Black Mist 
SCHl545PKVPS 

Samsung Galaxy S4 Mini 
SCHl435ZKV 

Samsung Galaxy S 5 4G L TE - 16GB 
(Charcoal Black - SMG900VZKV) 

(Shimmery White - SMG900VZWV) 
Galaxy Note 4 32GB 

Samsung Galaxy Note Edge 4G L TE 
SMN915VZKE 

$0.99 

$49.99 

$149.99** 
$199.99** 

$149.99 

$0.00** 
$0.00** 

$149.99** 

$249.99** 

$399.99 
**Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackBerry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer expires March 31, 2015. 

3Gl4G USB ModemlMiFi Devices 
Device 

Pantech UML290VW-G 
4G LTE 

Verizon Wireless 4G L TE USS Modem UML295 
VZW Modem USB551 L 4G L TE 
VZW Modem USB5510L 4G L TE 

VZW Jetpack 4G L TE Mobile Hotspot MiFi 6620L 

Verizon Ellipsis MHS 700L Jetpack 4G L TE 
Franklin Wireless X720 2 in 1 Express Card 

Ellipsis Jetpack MHSB00L 4G L TE 
(MHSB00L) 

Price 
$0.00 

$0.00 
$0.00 

$0.00*** 
$0.00*** 

$0.00 
$49.99 (Low Stock) 

$0.00 

... *Promotional equipment pricing is only available for government-liable customers that activate an Unlimited Mobile 
Broadband Plan or Machine-to-Machine Plan with a monthly access of $27.99 or higher. Excludes Share Everything 
Plans. Promotional offer expires March 31, 2015. 
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Aoole® Devices 
Device Price 

iPhone 5c 8GB $0.99 
iPhone 5s 16GB $99.99 
iPhone 5s 32GB $149.99 
iPhone 6 16GB $199.99 
iPhone 6 64GB $299.99 

iPhone 6 128GB $399.99 
iPhone 6 Plus 16GB $299.99 
iPhone 6 Plus 64GB $399.99 
iPhone 6 Plus 128GB $499.99 

iPad Air 16GB $429.99 
iPad Air 32GB $529.99 
iPad Air 128GB $729.99 
iPad Air 2 16GB $529.99 
iPad Air 2 64GB $629.99 
iPad Air 2 128GB $729.99 
iPad Mini 16GB $229.99 

iPad Mini with Retina Display 16GB $329.99 
iPad Mini with Retina Display 32GB $429.99 
iPad Mini with Retina Display 64GB $529.99 

iPad Mini with Retina Display 128GB $629.99 
iPad Mini 3 16GB $429.99 
iPad Mini 3 64GB $529.99 

iPad Mini 3 128GB $629.99 
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!, .. 
! l✓:-S:L -·-- -= 

ModRl&Sku 
Blaok8eff'YZ10 
(BBSTL 100--4)-8 

Stock SU.• .. ..,.. 
RetdPltc:e S-449.99 

SOFL Connet Pnoe: $0.00 

O s-n15n!J Sysllm BlacllBe"Y 10 

Tetheftd MoclffllSupp,ort 4G MObllc Hotspot 

c:-,, 8.0 MP 

RemonbfeMemofy 32 GB capable 

vz Mnlg•tm NIA 

Hnrtn:g Aid Compadt.e NoM 

..... AII OigitaJ(Otnd 
BaOO)Global 

Reid force M.atuger WA 

4 G Smartphone 
1.5 GHz Dual-coro 

""'~' Touch screen 
Otbo<F ...... Virtual Qwort)' 

ke~ard 
BlackSeny 
M essenger 

Black8erry Balanoe 

I ·- el ~ 
~ .. 
:n-: · .. -

Motorol.l Orold 
Apple IPhone SC 

Mm SGB LG Enlllct LGG2 Motorola Oc'old Mini 

(MOTXT1080M16) 
(MGFG2LUA)-W {LG-VS890) (LG-VS980) (MOTXT10l0) 

(MGFJ 2LUA)-8LUE 

,.._ . .. -.. In 11cc, ID&toc.k ....... 
$649.99 5449.99 $3'9.99 $599.99 $449.99 

S0.00 S0.99 $19.99 S29.99 $2U9 

Android 4.-4.4 KltKat IOS& Android 4.4.2 KIIKat Android 4.4.2 KltKat Android 4.4 KllKat 

4G Mobile Hotspot -co Mobne Hotspot 4G Moblle Hot5pot •G Moblle Hotspot 4G Mobile Hotspot 

10.0MP a.o MP 5.0MP 13.0MP 10.0MP 

Int Only - 32 GB Nona~nt Only 64 GB capable Int Only • 32 GS lnt0nly-16GB 

X X X X X 

X(M3fT4) X(M3fT�) X(M4/T4) X(M3/T3) X{MJ/TJJ 

AJtOiglt:al (Quad All D,gital (Quad AII Olgital(Oual All Digital (Quad AD Digital (Quad 
Sand) Global B1100) Global Band) 8:ind)Glob:il Band) Global 

NIA X NIA NIA NIA 

4G Smartphone 4G Smartphone 
1.7 GHt Dual -core •G Smartphone 4G Smartphone 4G Smartphone 1.7 GHz Dual-core 

processor 1 GHz Apple AS Dual-core 1.2 GHz 2.28 GHz Quad-com processor 
TouchSaeen Custom Designed pmcessor pmcessor 3000 TouchSouoo 

Virtual Qwerty Chip Slrde-out& V1t11J:1! mAh Silicon Ion non-- Virtual Qwerty 
keyboard ~ nch Retina OV\/ERTY kByboards remcwable batlefy keyboard 

Goriffa glass 3500 display Gor1lla glass by 5.2 Inch full HD IPS Gorilla glas:s 
Mah b attery Touch- Avfl(IIM'.1i.. ei .... Coming display Kavlarbody 

less control Pmk, Gru n Yel1ow Starter mode & Advanced Caning 1.0 Compact Design 
Advance Call 1.0 Standard mode Advanced Cal 1.0 

m i ~ 
Samsung Gulaxy S 

Samsung Galuy S 
LGGJ 8IackBerryQ10 

4Mlnl 4 (SCHIUSPYNPS) 
(LG-VS985) - B (88SQN100-2)- B 

(SC H1435ZKV) 
w 

(LG-VS985W) • W 
(SCHIS45PKVPS) -8 

.. ._ . ....... lnBloclr ....... 
$549.99 SJ99.n $59'.9!11 $599.99 

$49.99 $49.99 $49.89 S99.99 

BlackBcrry 10 Android 4.4.2 KltK� t Android 4.4.2 KltKat Android 4.4 KltKat 

4G Moblle Hotspot 4G Mo b lll! Hotspot 4G Mobile Hotspot 4G Mobile Hotspot 

8.0MP 8.0MP 13.0MP 13,0 MP 

32 GB capable 64 GB capable &4 GB capablo 128 GB capablo 

NIA X X X 

X(M3/T4) X (M3/T3) X(MJ) X(M4/TJ) 

All Digital (Quad AJIOigital (Quad AJIOigit:al (Ouad A/IOigital (Ouad 
Band) Global B:lnd)Glob:111 Band)Global Band)Global 

NIA NIA NIA X 

4G Smartphone 4G Smartphone 4G Smartphone 4G Smartphone 
1.7 GHt Dual-,c:ore 1.9GHz Quad core 2.5 Ghz Quad Core 1.5 GHz Dua\..eore 

processor proce.ssor Gorila 5.5-inch Quad HO p,O<OSSO, 
4.3 Inch Supe,- G lass3 Hnch IPSdisplay Touch Screen 

AMOlEO d i.splay full HD display Gorlll,1 Gius 3 by a-rty keyboard 
Gorih 2 Glass by AAvlow Coming BlackB<!rry 

Corring HDMI TouchscrHn Smart Nolice Messenger o,, Avallablo In wtllta, Optfcal Image BlackBerry Balance 
OLNASharing or Bt.ck Stablllutlon 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS -
PHONES/SERVICES 
EXPIRES: 01 /18/2017 
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llodel&Slu 

S COCkltMUs 

Retal~ 

SOFL Contnct Pr1ce 

Op.rating Splan 

Kyocera Brlgadle, 
(KYOE6782) 

....... 
$399,99 

Hll.99 

Android 4..4 KltKat 

HTC One {MIS) 
(HTC6525LWl)-O 

(HTC6625LVWSIL)-
s 

....... 
$599.99 

$149.99 

Android -4.-4.4 K ltK al 

Samsung ATIV SE 
(SMW760VMSA) 

.,_, 
$!199.99 

S149.99 

Wndowi Phone a 

88 Bol d 

(989930) 
(B89930NC} 

.,_, 
$09.99 

S149.'9 

B lac11Berry7.0 

Apple IPhone 5S 
18GBll2GB/MGB 

ME341LUA-16SG 
MEl42LU A-16 S 
ME3-43LUA-16G 
ME344LUA.JZSG 
MEJ45LUA..:S2S 
ME348LU A-J2 G 
ME347LUA-64SG 
MEWILUA~S --· $1-4t.99 S749.99 ....... 
$99.99 $ 149.99 

$249.99 

10S 8 

Apple I Phone e 
16GBl~G8t12!GB 

MG5W2LUA-11SSG 
MG5X2LUA-1& S 
MG5Y2LUA-t 8 G 
MG6J2LUA-MSG 
MG642LUA·H S 
MG81'i2LUA-6-4G 
MG&l 2LUA-44SG 
MG602LUA-121 ....... 
SUI." $749.H 

$149.99 

$199.99 1299.99 
S3&9.99 

K>S l.1 

Apple !Phone 8 Plus 
16GSJM:GBl12aGB 

MGCKlLUA-16S G 
MGCL2LUA-111 S 
MGCM2LU A-16 G 
MGCR2LUA-64SG 
MGCT2LUA.U S 
MGCUZLUA-&4 G 
MGCNZLU A-121 
MEMILUA.U S 

....... 
S7-49.99 SMl.19 

H4B.99 

S299.99 $399,99 
S499Jl9 

10 S1.1 

Molo ,ola OrtMd 
Tu rbo 

(MOTXT1254)•B 
(MOTXT12548N)-8N 

.,_, 
$511.99 

$199.99 

Android 4..4 KltKal 

Samsung Galaxy S 
5 (SMG900VZKV)-

• (SMGiO0\IZWV)· 
w 

Sony Moblle Xperla 
Zlv (SD8708)-B 

(S06708W)-W 

,._, 
$599.99 

St99.t9 

And roid 5.0 Lolllpop 

.,_, 
S599.99 

$199.99 

Android 4 .4 KIIKat 

Tertltrad Modem support 4G Moblle Hotspot 4G Moblle Hotspot 4G Mobile Hotspot 3G Mobil& Hotspot 4G Moblle Ho tspo t 4G Mobil� Hotspot .CG Mob ile Hotspot 4G Mobile Hotspot 4G Mo blla Hotspot 4G Moblle Hotspot 

"""""' 8.0MP 101Dp HD 13.0MP 5.0MP 1.0 MP I.OMP I .OMP 21.0MP 16.0 MP 20.7 MP 

Remo~lhmoty 32 GB ca~ble 121 GB capable 6A GB CilpatMe 32 GB capable No ne-Lnt Onty None~nl Only None-fol Only lntOnly•lZGB 121 G B capable 121 GB c.pable 

VZNavigato, NIA X X X X NIA NIA X X X 

HNrlng Aid Compatili&. X(M4/T3) X(M�IT3) X(M4fT3) X (M3/T3) X(MJIT4) X (M3/T4 ) X(M3/T4) X (MJfT3) X(M3/T3) X(M4fT3) 

..... NIDigital(Quad 
B and) Glob;al 

AIIDigital(Quad 
Band) Global 

All Digital (Quad 
Band) Global 

AL1Digital {C'-'<1d 
Band) Global 

Al10igital(Quad 
Band) GIOb.ll 

ALI Olgital (Quad 
Band) Glob;al 

AIIOigital(Quad 
Band) GIObal 

Al Digital (Quad 
Band) Globill 

AII Diglal(Quad 
Band) GIObal 

AII Oigital (Quad 
Bilnd) Glob a1 

FWdf'c.ullmav-, NIA ,.A NIA X NIA NIA N/A NIA NIA NIA 

01:Ml"FMtwu 

-4G Smilrtpho n• 
1 A Ghz Quad Co~ 

Waler Proof 
(lnTnltfSi~upt> 30 
rrin at 1 meter, lPXS 

and IPX6) 
MIL-Sbindilrd 110G 

Glovo Mode 

-4G Smartphone 
23GHz Quacl-corn 

pro=< 
Gorilla Glass 3 by 

Coming Ouil1 
fn>nt·facing speakers 

5~nch f ull HD 
dlsplay 

Grnyor Sliver 

.CG Smartphone 
23 GHz Cu.ad-eore 

""''""'" Go rlUa Gius 3 by 
Coming ~600 

m-0.hballltry MS 
Offlc, 

5-inch Full HD 
A.MOLEO dlsplay 

720p HO Vdao 
Recording, 

1.2Ghz processor 
244,lt high•<es touch 

scraen. 
PTT 

.CG Smartphon� 
1GHz Apple A 7 

64-bltchl p 
Siri 

HDMI Out 
Touch 10 Fingorprint 

Se=, 
Alntrop 

Avl In Spil~ Grey, 
00!d,811Vff 

4G Smartphone 
Appl e Al chip 6-4 bit 

MB Motion 
CoProce.ss or New 

Retina HO Display 
5<:rffflSIU-4,7 

A~ In Space Grey, 
SIIWf, Gold 

.CG Sman phone 
Ap ple Al chip H bit 

M8 Motton 
Co Processor New 

RelinaHDOisptily 
Screen Size 5.5 

Avl In Space a,.y, 
Sliver, Gold 

.CG SmartphOJ1e 2.7 
GHzQuad-<)()re 

proees.sor 
GotlJl a Glass 3 by 

Coming 
fast Charging 5Upport --Avl In SIICk and 

B:.Ul11k; Nylon 

4G Smartphone 25 
GHz Ouad-cont 

"""""°' Gor111aGlass3 5.1 
inch Flll HO SUper 
AMOLEOdisplay 

Advanced Cillllng 
1.0 

Blilck or Whit. 

-4G Sma,tphone 
2.5 GHz QUild-cort1 

"'"""'''" HOMI o ut 
wate,proof in up to 

4.9 feet ol lrastwr.a.t&r 
(IP6SIIP68) 

Bl,1ct or White 

http:lreshw.a.Mr
http:S7.C9.91


S.mliung Galaxy 
Note 4 

Modll&Slb 
(SMN910VZWE)-W 
(5MN910VZKE)..S 

.,_, Stock Status 

Samsung Galaxy 
Note Edge 

(SMNE115VZKE) 

IDStou-

Retaflf>nc-e $&99.99 $799.H 

SOFL ContrKI Pric:e- S299.99 S399.99 

Opanidng .S,,Slml Android .t.4 Kltl(at Android 4.4 KJU<at 

TeDlered Modem klppon 4G Moblle Hotspot 4G Moblle Hotspot 

.,_. 18.0 MP 13.7 front 11.D MP 13,7 front 

Rernovablelhmory 121 GB ~pable 128 GB c.1pable 

VZNavfga_,.. 

HNllng Aid Comp.tibia X (M41T3) X(M4/T3) 

-· All Digital (Quad AIIDigrtal (Quad 
Band)Global Band)Global 

Fi.Id force~ X 

4G Smartphone 
4G Smarti,hone 

2.7 GHz Quad'(X)1"8 2.7 GHz Quad--a>re 

HDMI 
,,.,.,.. .. , HOMI 
oot Adaptive tas.t ""'"'""" oot Adaptive fast 

OU'lerf .. turn charging support S charglflg support S 
Pen OLNA 

Sharing 
Pen CLNA 

Sharing 
Display wraps 1:0 

White Qt B lack 
create ~ de &Cteen 

http:Pric:e-S299.99


I I El 
Mocl-,&Sku UML2954G 

(UML295~) 
US8551L 4G 

(USB551L) 
!620L 4G 

(MIFle820L> ,. __ 
Stoc:lStatus .,._, .. ._. 
_..,.. 

$199.99 $249.99 1199.99 

SOFLCcmtractPru so.oo SO.DO SO .DO 

4GLTE .... X X 

FonnFa:IDr USB USB Hotspot 

Mactn!Dffl COmpadbla X 

E.aWMI Anlllnna Available A111ulabla Ava<fable 

YbtaCompaatiM X X X -· All Digital (Quad A.ti Ojgttul (Dual All Digital(Ouad 

01hfffuaaru 

Band) Global 

Plug.and-play, USB 
drivaraan1lnstantly 

irlstalled VZAccen 
Man�gernot 
supported. 

NOIS capable. 

Band) 

lntenna 
External Arttenna 

Connector 
VPN Clion1 Gapabto 

Microsoft 7 
compatible 

SIM Card includi,d 

Sand) Global 

4G Mobile Hotspot 
up to 15 devlc.s 

VPN Client Ca~ ble 
lntenna 

Color CMsplay 
Battery life up to 20 ...... ChargH 
• .ittttnal devices. 

For specific product functionality and fealures, device and calllng planJreature compatibility, and for the latest 
equipment pricing, see your Verizon Wireless Government Account Manager. The above Equipment prices are 
effective as of 7101/14 and are subject to change. Customer may purchase at the then current State of Florida 
Government Equipment Matrix pricing or Government promolional pricing, whichever is less at the time of purchase, 
Verizon Wire[ess may make certain equipment available at no charge; however, Verizon Wireless does not 
guarantee that we will always be able to offer equipment at no charge through the term of the resutting agreement. 
Government Subscriber Equipment Pricing Hsted in this matrix Is not avallabte for activations or upgrades on Verizon 
Wireless Telemetry plans. Camera phone use or possession may be prohibited in some locations based on privacy, 
security, or other restrictions. Verizon Wireless' Government Equipment matrix is updated at a minimum quarter1y 
based upon equipment availability, changes In technology, and market conditions. Equipment is promollonal and 
subject to availability, Verizon Wireless reserves the right lo add or discontinue models. 



I I I 
Kyocera Ourax\' 

Samsung Gusto 3 LG Rovcro3 LG Cosmos 3 LG Exalt Model &Sku (KYOE4520) 
(SMBJ11ZKA) (LG-VN170) (LG.VN251S) (LG-VN360) (KYOE4520NC) 

$0.00 $0.00 S0.00 S0.99 $79.99 $79,99 

VcastMmk&Vldeo 

3.2MP 1.3MP 5.0MP 1.3MP 1.JMP 2.0MP 

81-- X X X X X X 

Upto32GB NIA Up lo 32GB NIA Upto32GB Upto32G8 

X X X X X 
--vz-

X(M4/T4) X(M4/T4) X(M4fT4) X(M41T4) X (M31T4) X(M4/T4) 

All Digital (Quad AJI Digital (Dual All Digital (Dosi AJI Digital (Ouat COMA All Oigfal (Dual Band) 
Band) Global Band) BaooJ Band) 

X X X 

Meets MIi Spec 2--Jnch display, large Meets Mil-Standard 2.2-lnch cofo, LCD Slide out QWERTY Voice Clarity Mode -
810F standards r01 keypad. Peraonal 8100 standarda for display and menu keyboa1d Supe, Enchances high-

Shock& Dust Organizer. Calendar Dusi, Shock, Waler wUh a large font st1eamllned 60081 frequency sounds to 
Resistance, ,,.,;th Scheduler, Note Resistance. ., ... Calculator, media updates help ,educe the 

Vibration, Salt Fog, Pad. Olroctlonal Waterproof In up to Calendar, Stop Moblle om all 5.0 effects of hea1lng 
Humidity, Solar microphone. 6 feet for 30 Walch, World Cloek. , .... Large keys 

Radiation, Altitude Processor. Qualcomm minutes (IP68) Basic Phone, Clam add to the look of 
and Lo\NIHlgh OSC6055 192MHz H gh--contrast Style Design. this styllsh flip """"- Tompe1ature internal and extemal phone. 

Storage. Now displays. Dual-mk: Opera Mini Browser. 
aveilat:Ae in non• noise cancellatlon 

camera and dual front. 
facing s peakers. 

A.vat/ m non-came,a 

H&aing Aid Compitible 

For specific product functionality and features, device and calling plan/feature compatibility, and for the latest 
equipment pricing, see your Verizon Wireless Government Account Manager. The above Equipment prices are 
effective as of 7/01/14 and are subject to change. Customer may purchase at the then current State of Florida 
Government Equipment Matrix pricing or Government promotional pricing, whichever is less at the time of 
purchase. Verizon Wireless may make certain equipment available at no charge; however, Verizon Wireless 
does not guarantee that we will always be able to offer equipment at no charge through the term of the resulting 
agreement Government Subscriber Equipment Pricing listed in this matrix is not available for activations or 
upgrades on Verizon Wireless Telemetry plans. Camera phone use or possession may be prohibited in some 
locations based on privacy, security, or other restrictions. Verizon Wireless' Government Equipment matrix Is 
updated at a minimum quarterly based upon equipment availability, changes in technology, and market 
conditions. Equipment is promotional and subject to availability, Verizon Wireless reserves the right to add or 
discontinue models. 



Vert.ton Elllpsls 7 4G Appkll~dMin.i Apple I.pad Mini 
Apple iPld IUr 2 16 Appkl iPMf Air 2 S4 Apple \Pad A1r 2 121 Apple !Pad M"nl l Apple I~ Mini l Apple iPad ,,.nl :S Llc wlffetina Display w/Retlna Olspl.ay 

G8 G8 G8 1108 6'G8 128 GB 108 11GB 32GB -
MF071WAjSllv) MF084WA(SO'ol) MGHf2UJA(Oray) MGJY2WAjGray) MGX02WA(Gny) MOJW2LUA(G,_y MGK12WAlOray) MOKnLUA(Gl'lly) 

MFOIIWA(Gtay) MfDl1WAlGnY) MGHC2WAISOv) MGK02WA(Sltv) MGX12WA!SUV) MOJX2WA(S+IY) MGK.22WA(SU'ol) MGK42WA{SHv) 
QMV78 - .. _ ....... .. .._ ........ .,_,._ .. ...... .. .._. ·-- --· ·-· ..... Prim '249,H $529.99 $6?U9 $629.19 S72U t $121.99 HZl.&9 $629.99 5729.lt 

SOFLCOfllnclPrb~ S2U,9t M29.99 H2t.99 S529.99 $629.H S729.99 M21.9!1 $579.99 S62U 9 

Android 4.2 J elly 
IOS I IOS 8 IOSI IOS I IOS I IOS 8 l0S 8 IOS 8 .... °""""'""-

Yes-Re1r (6.0MP) Ytt-ffur(6.0MP) Yes-Rear 11.0MP) Ves.-RNr(UMP) Y~Hr{8.0hFJ Yu-Rear 16.0MP) Yu -Rear (5.0MP) Ye~ar(5.0MP) 
c..a and front facing and front facing and front t.K:lng and front f.acfng and front facing and front facing and fronttKlng and front l;ttlng 

Ve~ u r 13.lMPI 
a nd front facing 

C1.2MP) (1.2MPJ (UMP) (UMPI (1.2MP) (l.lMPI CUMP) (UMP) 

Yu- l2G8 No-Internal No-Internal No-lnlemaJ No-Internal No-Internal No-Internal No-Internal No-tntMnal --- ., __ 
1 GH,: A7 dul l core 1 GHz A7 dual co,- Apple A8X dllp 64 bll AppfeA8Xc:hlp64bit 

Apple MX chip 64 bll 1.2GH,:QuadCon= ,. ....... M8Molion M8 Molion Appia A7 Chlp 64 bit Apple A 7 Chip 64 bit Apple A7 Chip 64 bit M8Molion ., ....... Facelimeapp FKetime app CoProce&SOr Co- M7Molion M7Molion M7Motloo 
Mobile holspol Mobile hol&p0I MobHe hotspot Antltenectlve AntlrefJedfve CoProcessor Dual CoProc:e&a0r CoProcessor 

CoProceuor Dual 
COfe p-ocnsor 9.7 capable ea~ble cap;ab$e Co;iling 9.7inch COilUng 9-7inctl core p,ocessor Fingerprint resistant Flngl!rprint ruist.ant "'""- inctl Diagonal LED 7 inch dlsptay Over 3.1 min:m 0Yer 3.1 mllion Diagonal LEO S.Ckit Diagonal LED Baddil Touch ID ~ting Tooci> coating Touch ID BacklitGossy -400nty .... pilrels Gossy Wideso'een Goss}' Wideaaoon Dk:Ution Tool ID Dlct~nTool OiclAtk>nTool Wldesaeen display 

DictaUontool Wetghs 0.75 lbs ...... , display 

http:Ofspl.ay
http:Vertz.on
http:dlspt.iy
http:Ves-A.Nr
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wireless 
/ . . .~· .... -- . ~- -, -·· . _ - ' - - . ., - "l'iicc Plans ~ - . - - - ., ~ - - . ' • _-·-·- ·• 

t Ol'H\ llf.<il lllP"I IO~ \ft 1 \'i, (,llllll I l:-.;h~ Ol'llON \I 1'1 \:-.i 11 ,\1111{1 'i 

Nationwide Per; Minute 

N/A on feature codes 7 7294, 77295, and 79740, 79407, a nd 72409. ~fun use 7q709, 7'1790. 19791, 
86680 5.049 Per Minute Nallbnwlde Voice l'lan-indudes200 M2M and 200 N&W 

79780 r 797fil. Plensesee minrt hone rnturocude1 below 

80245 

86678 

Sma.rtpbone St:Jndalonc Niltion v,r ide Per Minute 
Unlim ited Natto n\~ide B\ackhcrl'}'/ Sm;1r1 phomi ll;u;i w/ Unlim1cd Mohile Broadhand 3C Smartphonc 76405 $0 Mobile Broadband rAruu:·ct [SGO) 

ConneCT/ lfoL'ipot / llnl irnit1:1I Dnmest1c Tt'lll.r1x, Fl.hi' Messai;:lna::. U11hmited Mohile 2 Hb.OS 4C Sniartphone 76404 $0 Mobile Broadband Oinncct 
B6770 

Moh1ll'. & Ni&hL<;/Wtrnkends & Unlinutl"d l'ush ta Talk (S.OSZ Per Murntc N.t1111nw1d c 

86769(4G) Unl!mih:d NatJumvide,CaUing w/ Unlimited Pu~\ 2Ta1k. llnllmlled Domestic 

6676Bl3C) Text/Pix/Fl ix Mess;Jging: E1nall and D.it.i, 5CiSnfdata hot.,;put/Tethering 

Fl oritl,1 Loc,I 250 Anytimt• Min (S.041 per min 1111erage rat·c) w/ Unlimited Mobile 2 
86192 

Mnbilc, Push 2 Talk. NightsfW~kends &S.103 per min dnnu?stic m.1min)l 

SSL,i>O 

Florida Local 

S21H1D 

Im 

4G 

Florida Loca\600 Anytiml' Min {S..041 per min uvcr.ige rare) w/ llnJimit~ Mobile 2 
86193 Mobile, Push 2 Talk, Nl(lhts /Wcckcnd:s &$. 103 per min domestic roaming 

JG Smartphone 76405 • SO Mobile Broadband Connect & 75404- SOSmilrtphonc PTT (optional) 4G 

Unlimited Florida Dill ing w/ llnlim itlld Push To'Ta!k & S.103 l'er Minute Domestic 
86194 

flnam 
JG Smartphone 76405 - SO Mahik! Broadband f.onnca & 75404 • SO Sm:irtphone P1T(optional) 4G 
C.m. hnm• 

Nationwide 
Ua:sk (3G): 73749 • SO Push To Talk Enterprise & 73014 Gener.ii IP Address 
I'l'T Plus-SO tauto :iltaches-B1B14) 

Nationwide 250 Anytime Min (S.052 per min ovc r-<111c rate) w/ Unlim ited Mobile 2 
86195 Mohilc, Pu~ 2Talk. Nights/Weekends 

JG Sm:nip hone 76405 • SO Muhilc Sro;idband f.onn['ct & 75404 • 50 Smartphone PT'f (optional) 4Ci 

Nationwide (.00 Anytimll Min (S.052 per min OV('r.:lfl l.' ra1e) w/ Unlhn itcd Mobile 2 
S36 .0S R6196 

Mnhilu, Push 2 Tillk. Night:s/Weekf!nds 
3GSmanphonc 76405 - SO Mobil[' Broadband r.onncct & 75404 •SO Smartphone P1T (optloru1I) 4G 

Unlimited Nationwide Calling w/ Unlimited Push 2 Talk 
::IG Smnrt.phoue 76405 • SO Mobile Broadband Connect & 75404 • SO Smartphone P'IT (0111ional) 4ti 

~ • ~- •. I I I I•• ~ I r , 1 1 • • _ I, I 1 � 1 > o 1 -:- ! ~• O I ~ • - • 

86197 

- - • • - ~~~ - : T - - -, •• : - ~ , 0 ' - - - -- ·• 
Sma h one Data Features 

Cannot he-used with 136680$.049 plan. Required to be used wllhil minimum 19.99 acress 77294 

StS. 1r, 7fil{IJ Av! nn a I 1lans. Docs not includl.' Txt Pi n Ai 11. Use block oode 5430? In hlock SMS 

$20.(Jfl t.Dnnot be u:sed wllh fl66B0 S.049 plan. Requi r-edta he used ivilh a minimum $9.9'1 ai:cess 77295 

Avl on all lan.c;. O<tes notinclude T Pi orAix. Ilse block code 54307 to block SMS 

S23 6'l Cannot be used with 96680 S.049 plan. Required lo be used with a minimum S9.99acces.s 

Avlonnll la . Dncs nnt includeTxt r1 orAix. 11 !! hl()(; ,odc5"307to black5MS 
79407 (4GJ 

79740 

$iVJ6 cannot be used with 86680 S.049 pbn. Required to be used with a minimum $9. 99 access 
9 

S32.CJ6 Avlonall plans. Docs no1 includeT,ct. Pix. or Rix. Use block rode 54307 lo block SMS 

- • -· - • _l_ • - • • - - - '_ • • - •a.-

s,1,00 
'ill .00 

S2.0fl 
S'.'i.Ot'! 
5i7.00 

'SO .liO Mob ile Brootlhand f..nnncct 

nlock MCS511ging codc--Workswith price pbms Lhat have UnlTxt l'ackagc-86770, 86768, 
$0 .00 73572 

867ff.l 
•• • r - ~ - •- • • -• • --•- ' ,. • / -- -- •1 ·. :-: ,.--,.- ~-:·.~ _-, . .. -- - ~-- ._ ·- ~ - : \ - ~ ~ 

Alrca:rdfroblc t Data Packa es 

76405 

Unlimited MBU DaL, Pl an w/ Unlimin-d Domestic 1'cxl Mcss.1ging 

UnlJmllcil MBB DiltJ Plan 

,. -

Rti:226 500 MB Dataallnwanc£< {S.008•19 per MB over::isc ra1e) Unlllnitcd llruncmc Test $10.60 

86227 
l,000 MB OaLJ a1lm-.1111cc (S.0001<1 per MU m·erage raieJ Unlim ited Onmemc T!!Xt 

Me= in 
SZS.75. 

B6228 
2.000 MB Di!ta altow.rncc {5.00049 per MB fl\'t'l"il&'-'r.! IL') U111lmltcil Onmt•Stic: T!!xt 

H622':J Unlimited MBl1 O;it,1 Plan w/ Un limited Onmestu: Text Mcsi..,~mi: Sl605 SO Text Messaging rode ,47309 is avl ID add if needed 

stl.00 11cr GB ovl'r.igc charge am! S.002 per kllobyte- Na tional Access Roilming. At the end ofl.'ach bill cydc, 
9U'237 5GB Publi c Sector Motult' Bmadh..1ml Shaft' l'lan any unused data a llawances for lines sharing on the same aa:ount will be applied to the overagll.!i or the othl'r 

lincsnn 1he$1me account, bcginningwJth the line with the lowest ovcr.1.cc need. 

SIi.DO per GB overage charge and S.002 per kilobyte Nationa!Ac,::css Ro11mlng.At the end of each bill cyde, 
90241 IOGn P11hl1 ~ Scrtor Mnbilc ~raadband Sha rt' Pl.in $5999 any unused data a\luwanres for lines sharinG on the same account wlll be appli~ to the overages Qf the other 

lines on th(' same account. beginning with 1hi: line with the low~r over.ige need. 

S8.00 per GB ovcragi.! charge and S.002 per-kilobyte National Ace~ Ro aminc. At U1c t•nd of eachhlll cycle, 
90241 20GB Pubhc &-ctor Mobile Broadband Share l'lan S'19.91J any unused darn allowances for lines sharing on the same account \viii be applied to the over::iges oflhe other 

lines on the same account beginning with the line with U1c lowest overage ni:-cd. 

Machine to Madilne 

87640 
I MBMrichinctnMachinl'Share SI.OD erMl3over-.i c ratn Tinr l 

s~.oo lf u:singa tahfct forthispl:in, finance approval muSl be obtained and special price plan codes mlLc;t be 
conditioned for rnlilc non standard device has tri have non standard Ian 

A7641 
5 MB Mad11ne to Milchme Share (5 1.00 rll!r MO nve@&e rate) Tier I $700 

lrusi ni;a tablet for this pla11, 1'1nancc appmvalmustbc obt:alncd and speciiil price plan rodes must be 
c11nditioned for rofilc nanst-;mdard device hils in have mm standiml Ian 

87642 
25 MB Miidunc to Machine Share {S 1.00 per MB o\·er::ige ra1cj Ttur 1 51000 

I fusing a tablet ror this plan, finance approval must be obtained and spcetal price plan codo:smust be 
condillancd for rofile nonsuindanl device has to have nnn!!tandard Ian 
!fusing a tablet for this- plan. fin:rncc ap11mval must be obtainf'd a nd specia l price pl.Jn codes must be 

fl7MJ 5DM:13Machine 10 M.tcllineShare 1.00 r Mflnvcra •crate Tier I '= Ui 00 condi1i011ed fur refile non standard device has to hilvC non standard Ian 
!fusing a table! fort h is plan, finance approval must be obti.incd and !pedal price plan codes must h e 

87(>44 150MDMachinetoMadiineSh:irc S1.00 erMBovera crate Tier l SHl.00 conditioned for rofilc non standard device !us to have nan st.indard Ian 
1rusinga tJbletfnrthl~Jllan, finance approVill mu.c;tbcnbt3incd and special pri ce plan c1:1des must he; 

87645 250MB t.fachine to Mach ine Share S.02 r MO ovcra t'ratc Tier 2 s..20.0U mndl ion!!d for rofilc non standard dcviceha:s tnhave; non sbndard liln 

http:S'.'i.Ot
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6764(1 

87647 

B7648 

86693 

t GB Machine 10 Mach inc Share (!.02 ncr MB uvcrac:c r.:1tol Tie r l 

5G B Machi ne to Machinc Sha~ fS..02 ner MB rrvcra c ratcl Ticr l 

10G B ~fa chi ne 10 Mach ine Share 11.02 )er MD OV()f'il •c ratlll Ti er 2 

S.�99 P~•r MB data rate r,1r Machmc to M11 ch1nc orCuslomcr provided equipment 

C:?S00 

iS0.0D 

4-f! O flO 

"SD.00 

Ir using a rablct fo r th is phin, fin ance approv.11 must be obci inOO a nd special price 11lan codes must be 
conditinnod fo r nrofilc ( non stmdard d cvicc ha!.10 h a11c nnnstlnda rd nlanl 
Jf using a table t fo r this plan, fi nance approval must be obtained and special price p lan codes m ust be 
mndirlnned for nrnfilc fno nst;mdarddcvicc has to have non st.3,ulard n\anl 
If wing a tablet for this plan, fi na nce app roval must hcohlaincd and :.pcciill price pLJ n codes mu_~r be 
conditioned for nrofi lc / non st:anil,ml device has tn ha ve non suindard 1lal\l 
••oo not offer fo r note books,t:1blcts, lp;id.,;, etc. Must be CPE certified devireor letpack/ MlFi :nMTM ,.,., , , . Em 1i ,<:11\de 

9fl231 5GB Public Sec1or Ml M Share f•l am; ~H 9q 
58.00per r.B overage charge and S.002 per kilobyte National Acrcss Roaming. At the e nd of each bill cycle. 

any unused dat:J allowa nces rorllncs sharing on the same account will he appllcd to t he overages oflhe uthcr 
ll ncs: o n the same account. beginn ing w ith lhe line v,ith the lowe.,;tovc mgc nt.!cd. 

90234 10GB l'u bhc Sl!ctnr M2M Share Plans ssq.~•, 
$8,00 pl!r GB overage charg l! a nd S.002 11cr ~ilob~c N:i.tional Access Roaming. At the end of each bill cycle. 
any unused data allowances for lines sharing o n the same accoun t will he applied lo the overag~ nfthc other 

86B1n 3C 
B68-4fl r4r, 

2SMR Ma chine 111 t.fadnnl! 3G Racku \)JIIU) Over.ll!c ra re i.11 Sl O ncrGB 
OvtT.Jne rate isttl O n,,,rf,D 

lines on the ~ nrn account. be1,-i nnl ng wi th the line wi th t ho lowc.<;t nvcrai:o need. 

Router Plan 25MB J !O/GB51� 
~n,.oo 

SB.DD per GB over.ace cha rec ;md S.002 per kilobyte National Acccs.,; Roaming. At the end of each hill cycle, 
902]5 

2 'iMR f.1 111:him.i to Machim~ •IG Badrnn Routerl' lan 25MB 5·10 Cl:l 510 

20GB l'ub lic Sector M2M Share Plal'lS Sll9.•J() any unl.lllcd data allowances for lines sha ring on t:he same accounl wi ll be applied to the overages nfthc other 
llnl.?S on the same aa:oun t. beginning with the line with the Jow\.."Stoverage need. 

77653 

7%43 (3GJ 

Glohal F.mail Un!im il t.'(I fn rll avl with mice o b n 86680 

Clobal Email Featu rc•l OO MD 

.S6.l.~'J 

S2J.UO 

20% disco unt 1Vi11 auto attach ma k in • lt $51.'J9 
$25.0D per l!ach ad ditional 100 MB used, $ll.02 per KB ($20.4B/MB), C:ustoml!r must subscribe In :i domestic 
Mobile Hol:5 ..... t Ian tntl~ the !:!!Nice lohallv 

79644(4G) Global Email Fcaturc• 100 MB rt\tJo Sl S.00 per each add itional 100 MlJ uscd,SO.Ol per KB ($20.4 8/ MB), Customc.r mu.Usubscribe to a Jomi:~tk 
Mnhill! llnt.~nnt nl ;ln to use the scMce loball 

•o.a1r you arc on B6770 $36.05 11lan. or 86 768 or 06769 S72. IO plan with unJ Text. Pix. F1ix.you c:in block tut wi th code 73572. If you remove blnck l,1tl! r, add code 73502 l£I re-add unlin1ited MMS. 

http:unlimlt.cd


BOARD OF COUNTY COMMISSIONERS 
AGENDA REQUEST 

DATE: September 16, 2014 
TO: Honorable Chairman and Members of the Board 
FROM: Zan Fedorak 
SUBJECT: Seeking Approval for Extension of Contracts for Wireless Services 
DEPARTMENT: Purchasing 
BCC DISTRICT: All 

STATEMENT OF ISSUE: [PUR] Seeking Approval for extension of contracts with Southern 
Linc (C0?-1549-PUR), Verizon (C07-1535-PUR), and Sprint (C0?-1382-PUR). 

BACKGROUND & ANALYSIS: Staff has previously taken advantage of utilizing State 
Contract Pricing for the Verizon contract and Western States Contracting Alliance (WSCA) for 
the Sprint contract. Both are competitively bid cooperative contracts which expire 01/18/2017 
and 10/31/2016 respectively. 

Southern Linc has requested to extend their contract for an additional two (2) years and offered 
an equipment change-out for replacement of any outdated units. Southern Linc is utilized 
primarily by the Public Works Department. Public Works has reviewed the proposed extension 
and supports the request which will expire 9/30/2016. Southern Linc Wireless Contract can be 
viewed at: <http ://www. co. okaloosa. fl.us/southern %20lln c.pdf>. 

OPTIONS: Approval/Deny extension of contracts with Southern Linc (C07-1549-PUR) 
expiring 9/30/2016, Verizon (C07-1535-PUR) expiring 01/18/2017, and Sprint (C07-1382-
PUR) expiring 10/31/2016. 

RECOMMENDATION: Staff recommends extension of contracts with Southern Linc (C07-
1549-PUR) expiring 9/30/2016, Verizon(C07-1535-PUR) expiring 01/18/2017, and Sprint 
(C07-1382-PUR) expiring 10/31/2016. 

9/10/2014 

RECOMMENDED BY: 

APPROVED BY: 
Ernie Padgett, County Administrator 

http://www.co.okaloosa.fl.us/southern%20linc.pdf


Verizon Wireless 
National Government Sales & Operations 
7600 Montpelier Road 
Laurel, MD 20723 
800-295-1614 

Response to Request for Quotation: 
GSA-Federal Supply Schedule (GS-35F-0119P) 

Date: September 1 l, 2014 

Sales Representative: 

Customer: 

Response to Request for Quotation includes: 

(1) Service and Equipment Quotes; 
{2) Service Rate Plans; 
(3} Calling Features; 
(4) Regulatory Surcharges and Fees; 
(5) Coverage Map; and 
(6) Equipment 

America's largest 4G lTE Network. 
Among the four major wireless carriers, only Verizon's 4G network Is 100% LTE -the gold 

standard of wireless technology. With more 4G LTE that all other networks combined, 
you can experience the speed and power of Verizon in more places. Verizon 4G LTE Is 

available In 441 cities, covering nearly 80% of the U.S. population. 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS -
PHONES/SERVICES 
EXPIRES: 01/18/2017 

NOTE: This quotation is valid for ninety (90) days from September 11, 
2014 (except for promotional pricing which may expire sooner). Data ~ 
furnished in this document shall not be duplicated, used, or disclosed in 
whole or in part for any purpose other than to evaluate the document. Ver1zqJ1wireless 



1.0 Service and Equipment Quotes 

Service pricing provided is for Government Liability Accounts Only and is subject to the terms, provisions and conditions of the 
General Services Administration (GSA) Federal Supply Schedule Contract No. GS-35F-0119P. Coverage, service and offers not 
available in all areas. Full terms and conditions, along with additional pricing plans offered by Verizon Wireless can be found on 
the GSAAdvantage.gov Internet website. Prices quoted do not reflect Federal Universal Service and Regulatory Fees, charges, 
or pass-through assessments. Please see information on Regulatory Surcharges and Fees below for additional details. 

Calling Plan 
Calling Plan Number of Number of Minutes Monthly Total Base Total 

Lines Charge Per Monthly Charge* Base Charge for 
User(ea.) One Year' 

I I I 
'Charge does not include roaming charges, minutes used over allowance, etc. Please see Service Rate Plan and Calling Features 
below for more information. 

All quotes contained in this proposal are subject to the terms and conditions of the GSA-FSS Contract. Your account must be in 
good-standing with Verizon Wireless to migrate your existing lines of service to the pricing offered in this proposal if your Agency 
currently has service with Verizon Wireless. Price plan changes and discounts may take up to two bill cycles to appear on your 
Verizon Wireless billing statement for accounts transitioning to an approved Federal contract vehicle. As part of our compliance 
with FCC requirements, Verizon Wireless allows only GPS-compliant devices to be activated on our network, 1f your current 
device is not GPS-compliant you will not be able to activate service on our network with your existing equipment. 

Equipment 1 Open Market) 
Discounted 

{ea.) 
Discounted Promotional Quantity Full Retail Price Equipment 

Price {ea.) 
after 

additional 
promotional 

offer 

Price {ea.)* Offer 
Total 

Discounted 
Price 

*All applicable discounts have already been applied. 

The prices of equipment In the attached Government Equipment Matrix have been discounted and are in effect through 09/30/14 
for new cellular service activations and eligible equipment upgrades. None of the listed equipment are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402(t), should be noted applicably on all 
procurement documents including but not limited to BPAs, or individual task or delivery orders). Equipment purchased without 
service activation is not eliglble for discounted pricing and will be charged full retail price. A wireless device must be in service for 
a minimum of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of service, you 
may be charged full retail price. This offer cannot be combined with any other offer. other restrictions or charges may apply. 
Prices are subject to change without notice and quantities may be limited. Please contact your sales representative at the time of 
purchase for the latest equipment pricing. 

To the extent that Verizon Wireless provides wireless products to your agency, such products are manufactured by third parties 
and may be manufactured or substantially transformed in non-designated countries. Please contact us if you need country of 
origin information for a specific product. 

Cellular Accessories (Open Market) 

-2-

This Quotation is valid for ninety (90) days from September 11, 2014 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other th!lll to 

evaluate the document. 

http:GSAAdvantage.gov


Verizon Wireless provides a variety of accessories to compliment and enhance the usefulness of the various cellular telephone 
models ii offers. Accessories, such as cigarette lighter adapters, headsets and leather cases may be available at an additional 
charge. Verizon Wireless offers a flat 25% discount off of the retail price for discountable accessories. Such discount is 
subject to the terms and conditions of the Verizon Wireless Pricing and Equipment Offer in this response. Equipment pricing Is 
subject to change and availability. For details on additional accessories available, please visitwww.VerizonWireless.com. 

-3-

This Quotation is valid for ninety (90) days from September 11, 2014 ( except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in patt for any purpose other than to 

evaluate the document. 

http:visitwww.VerizonWireless.com


2.0 Service Rate Plans 

Activation Fees and Early Termination Fees are waived for Government Subscribers 

a. Voice Service Pricing Plans 

America's Choice 81A for Government Voice Flat Rate Plan 
Monthl Access Char e $11.99 

0 Minutes. 
$0.25 er minute 

Included 
Plan and Feature Details for im ortant information about callin lans, features and o tions. 

America's Choice8M for Government Voice Calling Plans 

AC for Government Voice Calling : 100 Voice I 200 Voice 1 400 Voice I 600 Voice I 1000 Voice 
Plans: ! -Minutes I Minutes : Mimites Minutes I Minutes 
Domestic Anytime Voice Minutes Per 100 200 400 600 1000 
Month 
Monthly Access Charge (non-pooled NA NA $26.91 $39.41 $50.96 
minutes) 
Monthly Access Charge (pooled $23.06 $26.24 $28.84 $41.34 $52.88 
minutes} 

NA Up to 10 numbers 
Friends & Family for Government for entire account, not per 

user 
Overage Rate $0.25 per minute 
Domestic NiAht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIXJFLIX 200 per month 
Messages 
Domestic Long Distance Included 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
NOTE: See attached CallinQ Plan and Feature Details for important information about calling plans, features and options. 

This Quotation is valid for ninety (90) days fi:om September 11, 2014 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 



America's GhoicesM for Business II Calling Plans 
The callin lans below reflect the month! access chaf e discount. No additional discounts a I . 

• AC for Business Voice Calling Plans I 2000 Voice I 4000 Voice 
Domestic An ime Minutes Per Month 
Domestic Monthly Access Charge (non-pooled IIE!lllllll-450 Voice 1350 Voice 

minutes 
Domestic Monthly Access Charge (pooled 
minutes 

$29.99 

$33.74 $48.74 $63.74 

Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Lon Distance Rate Included 

$74.99 $112.49 

$78.74 $116.24 

NOTE: See attached Callin Plan and Feature Details for im ortantinformation about callin lans, features and o tions. 

Nationwide Unlimited Calling Plan 

America's Clloice8101 for Government Voice Flat Rate Plan 
Monthly Access Charge $52.49 
Domestic Anytime Voice Minutes Per Month Unlimited 
Domestic Nfnht & Weekend Minutes Per Month Unlimited 
Domestic Mobile to Mobile Minutes Per Month Unlimited 
Included Domestic Text/PIX/FLIX Messages 200 per month 
Domestic Lonn Distance Included 
Data Sent & Received*" $1.99/ MB per data package 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options,** 

• 5 -

This Quotation is valid for ninety (90) days from September 11, 2014 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 



America's ChoicesM for Government Voice Plans 

America's Choice8M for Government Additional Line Voice Plan 
Monthlv Access Charoe $14.99 
Domestic Anytime Voice Minutes Per Month 0Minutes. 

Minutes can share minutes from voice andlor voice & data bundle olans 
Domestic Nioht & Weekend Minutes Unltmlted 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messaoes 100 l!er month 
Voice Per Minute Rate $0.25 per minute 
D t L I Dl t Incl ded 

America's Cholce8M for Government Additional Line Voice & Push to Talk 
Plan 

Monthlv Access Chame $17.99 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 

Minutes can share minutes from voice andf or voice & data bundle olans 
Domestic Unlimited Push to Talk Included 
Domestic Niaht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX Messaaes 100 per month 
Voice Per Minute Rate $0.25 per minute 
Domestic Lono Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions: additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the Additional 
Line Voice or Additional Line Voice & Push to Talk plans if sharing minutes (the 50% requirement does not apply to lines using 
the $17.99 plan as a PTT only plan with the voice block feature). 

-6-

This Quotation is valid for ninety (90) days from September 11, 2014 (except for promotional pricing which may expire sooner). 
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b. Voice and Data Bundles 

(Domestic) America's ChoicesM for Government Voice & Data Plans 

Domestic AC for Government Voice & Data I 400 Minute I 600 Minute I 1000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anytime Voice Minutes Per Month 400 600 1000 
Monthly Access Charge (non-pooled 
minutes) 

$46.15 $58.64 $70.19 

Monthly Access Charge (pooled minutes) $48.07 $60.57 $72.11 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Moblle to Mobile Minutes Unlimited 
Friends & Family for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; addiUonal terms and conditions apply to Unlimited, Megabyte 
(MB}, PDA and BlackBerrv Plans. 

America's ChoicesM for Government Choice Voice & Data Plans 

AC for Government Choice Voice & Data I 450 Mi11llte I 1350 Minute I 4000 Minute 
Plans: Voice/Data Sund le Voice/Data Bundle Voice/Data Bundle 
Domestic Anvtime Voice Minutes Per Month 450 1350 4000 
Monthly Access Charge (non.pooled 
minutes) 

$59.99 $82.49 $127.49 

Monthly Access Charge (pooled minutes) $63,74 $86.24 $131.24 
Overage Rate $0.25 1>er minute 
Domestic Data Allowance for Email Unlimited 
Domestic Ninht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
NationalAccess Roaming $0.002 oer Kilobvte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Catllng Plan and Feature Details for important information about calling plans, features and 
options. Subject to the Mobile BroaclbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and BlackBerry Plans. 
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400Minute 600Minute 1000 Minute AC for Gov.ernment Voice & Global Data. 
Voice/GlobaJ D.:ita Volce/G!obal Data Voice/GJoba! Data Plans: 

Bundle Bundle Bundle 
Domestic An time Voice Minutes Per Month •II , 11 

Monthly Access Charge (non-pooled $74.03 
minutes 

$63.45 $75.95 
Overa e Rate $0.25 er minute 
Domestic & Global Data Allowance for Email Unlimited 
Domestic NI ht & Weekend Minutes Unllmlted 
Domestic Moblle to Mobile Minutes Unlimited 
Friends & Famil for Government U to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messa es Unlimited 

Domestic Lon Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
MB , PDA and Black.Ber Plans. 

c. Wireless Data Service Pricing Plans 

Mobile BroadbandAccess Calling Plan 
A discount has been a lied and this Ian is not ell ible for an further discounts. 

Mobile Brnadband Access Only 
Discounted Monthl Access Fee $39.99 
Domestic Data Allowance for Email and Internet/Intranet Browsin Unlimited 
Overa e Rate Per KB NA 
National-Access Roam In 
Domestic Lon Distance1 

$0.002 per Kilob te 
Included 

NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab ta MB , PDA and BlackBerr Plans. 

(Domestic) Mobile Broadband Data Only Plans 
A discount has been a111Jlied and this plan is not eligible for any further discounts. 

Data-Only Plan for Wireless Modems and Mobile Routers 
Monthly Access Charge $30.00 $39.99 

Domestic Data Allowance for Emall 500MB 5GBPooled 
Overage Rate Per MB $0.05 $0.05 

Domestic Anytime Voice Minutes Per o Minutes 
Month 

Domestic Voice Overage Rate $0.25 per minute 

National-Access Roaming (International) $0.002 per I $0.005 per kilobyte I $0.020 per kilobyte 
kilobyte (Canada) (Mexico) (rest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional tenns and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 
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(Domestic) BlackBerry/Smartphone (No Voice Minutes) Data Plan 
The catlin lans below reflect the monthl access char e discount. No additional discounts a I . 

BlackBerry/Smartphone Data-Only Plan 
Monthl Access Cha e 
Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic An ime Voice Minutes Per Month 0 Minutes 
Overa e Rate $0.12 er minute 
Domestic Text/PIX/FLIX Messa es Unlimited 

Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab te MB , PDA and BlackBerr Plans. 

{Domestic) BlackBerry/Smartphone (Shared Minutes) Data Plan 
The catlin lans below reflect the monthl access cha e discount. No additional discounts a I . 

BlackBeny/Smartphone Shared Minute Data Pla_n _ 
$34.99 

Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month 0 Minutes. Minutes can share from voice andfor voice & data bundle 

lans 
Overa e Rate $0.25 er minute 

Unlimited 

Domestic Lon Distance Included 

Domestic Text/PIX/FLIX Messa es 

NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the 
Blackber /Smart hone Shared Minute Ian. 

(Domestic) Smartphone Data Add~On Features 
A discount has been aDDlied and this plan Is not eligible for any further discounts. 

Smartphone Solution 
Feature Access Fee $19.00 $20.00 $25.00 

MB Allowance 
$17.00 $20.00 

Unlimited 
Overage Rate Per MB 

5GB Pooled Metered 50MB 500MB 
$0.05 $0.05 $0.05 nla 

Wireless Sync or BlackBerry 
$0.05 

Included 
Solution 

National-Access Roaming $0.002 per kilobyte $0.005 per kilobyte $0.020 per kilobyte 
(International) (Canada} I (Mexico} I Crest-of-world) 

NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerrv Plans. 
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(Domestic) Smartphone Data Only Plans 
A discount has been an olled and this plan ls not elir:ilble for anv further discounts. 

Smartphone Data-Only Plans 
Monthly Access Charge $30.00 $25.00 $30.00 $32.00 

MB Allowance Metered 50MB 500MB 5GBPooled 
Overaae Rate Per MB $0.05 $0.05 $0.05 $0.05 

Domestic Anytime Voice Minutes Per 
Month 

O Minutes 

Domestic Voice Overage Rate $0.25 per minute 
Included Domestic Text/PIX/FLIX 

Messages 
Unlimlted 

National-Access Roaming (lntemational) $0.002 per I $0.005 per kilobyte $0.020 per kilobyte 
kilobyte (Canada) (Mexico) I Crest-of-world) 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Menabyte (MB), PDA (Smartphonel and BlackBerry Plans. 

Mobile BroadbandAccess Connect/Hot Spot Feature Plans 
Discount has already been applied as indicated herein and is not eligible for any further discount. 

Optiona!Feature · National .Access 
.•I Data Allowance ! Access Fee I I Roaming 

For Unlimited VZEmail Optional Feature 
Subscribers (with a voice & unlimited data $10.00 

Ian 
For Unlimited VZEmail Calling Plan Unlimited $0.002 per Kilobyte 

Subscribers $15.00 
with an unlimited data-onl Ian 

NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab e MB , PDA and BlackBer Plans. 

(Global) BlackBerry/Smartphone (No Voice Minutes) Data Plan 
The callin plans below reflect the monthl access cha e discount. No additional discounts a I . 

Global 81ackBerry/Smartphone Data-Only Plan 
Monthl Access Char e $49.03 
Global Data Allowance for Email 
Domestic Data Allowance for Email 
Domestic Mobile to Mobile Minutes 
Domestic An ime Voice Minutes Per Month O Minutes. 
Domestic Voice Rate $0.12 er minute 
Domestic Text Messa es Unlimited 
NationalAccess Roamin $0.002 per Kllob 
Unlimited Domestic Push to Talk Included device de endant 
Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess tenns and conditions; additional terms and conditions apply to 
Unlimited, Me ab e . MB), PDA and BlackBer Plans. 
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VZAccess Calling Plans 
(NationalAccess/BroadbandAccess and GlobalAccess) 

GlobalAccess' 
Monthly Access Fee $97.49 
Domestic MB Allowance Unlimited (U.S. and Canada} 
Global MB Allowance - Tier 1 100 MB in Tier 1 countries 
Data Overage - Tier 1 $0.005 per kilobvte {In Tier 1 countries) 
NationalAccess Roaming (lntematlonal)- Tier 2 $0.020 per kilobyte (beyond Tier 1 countries) 
Home Airtime Ratet $0.25 per minute 
Domestic Long Distance Included 
Notes: Current N ationalAccess, BroadbandAccess and GlobalAccess coverage details can be found at 
www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features 
and options. tHome Airtime Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. 
*GlobalAccess unlimited MB allowance applies to BroadbandAccess and NationalAccess usage within the United States and 
Canada as well as an allowance of 100MB ($0.005/KB overage rae) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) 
in Tier 2 Countries ... Subscribers to NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also add 
GlobalAccess Pay-Per"Use at $0.002/KB in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries. 

. Global Mobile Broadband Qonnect/Hot Spot Feature Plans 
The lans below reflect the monthl access char e discount. No additional discounts a I . 

. Monthly Access Charge ! Monthly Rate After Allowance i Rate After Allowance (Mexico & Rest oft he 
Allowance (Canada) . World) 

$22.50 50 Me ab e $2.00 Per MB 
$52.50 150 Me ab e $2.00 Per MB 
$93.75 300 Me ab te $2.00 Per MB 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calllng Plan and Features Details apply. Government Subscribers must supply their own authenticated Equipment (CPE) 
to be activated on these plans. Sharing: Sharing is available only among Government Subscribers to these Custom Telemetry 
Megabyte Share Plans. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry 
Unit to the total KBs needed by all sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing 
Subscribers that have exceeded their MB allowance, durin the same monthl billin period. 

Global Data Package Feature 
The feature below reflects the monthl access cha~ e discount. No additional discounts a I . 

Monthly Line Access Data Allowance (non-share) Data Overage 
$18.75 erdevice 100MB $25.00 per 100 MB 

Notes: Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level 
only. Included Text Messages originating in the U.S. to Canada and Mexico, and originating from Canada to the U.S. Prevailing 
rates apply to all other messages. Text Messages originating from Mexico are $0.50 per message sent (per recipient) and $0.05 per 
message received .. Voice Sharing (Canada and Mexico only, if selected): At the end of each bill cycle any unused voice 
allowances will be applied to the overages of the other lines on the same account beginning with the line with the highest overage 
need. Calling plan changes may not take effect until the next bilUng cycle following the request. Global Data Package. Not available 
in all countries. $0.02 per KB for countries not included in the global allowance 
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GLOBAL SERVICES DESTINATION UST 
FORGLOBAL DATA 100MB FEATURE 

Aland Islands Albania Andorra An ui\la 

Peru 
Reunion 
Sai an 
Serbia 
South Africa 

Anti ua Ar entina Armenia Aruba 
Australia Austria Azerbai'an Bahamas 
Barbados Barbuda Belarus Bel ium 
Bermuda Bolivia Bonaire Bosnia and Herze ovina 
Brazil Bui aria Canada Ca man Islands 
Chatham Island Chile China Christmas Island 
Colombia Croatia Cura ao 
Czech Re ublic Denmark Dominica 
Ecuador E t En land 
Faroe Islands Finland France French Guiana 
Geor ia German Gibraltar Grand Bahamas 
Greece Greenland Grenada Guadelou e 
Guam Guernse Gu ana Haiti 
Hon Kon Hun a Iceland lndla 
Ireland Ireland, Northern lsleof Man Israel 
Ital Jamaica Ja an Jerse 
Kazakhstan Korea, South Latvia Liechtenstein 
Lithuania Luxembour Macao Macedonia 
Malta Martini ue Ma otte Island Mexico 
Moldova Monaco Montane ro Montserrat 
Netherlands Netherlands AntlUes New Providence Nassau New Zealand 
Northern Mariano Islands Norwa Palestinian Authori Paradise Island 

Philippines Poland 
Romania Russia 
Samoa San Marino 

Slovakia 
Slovenia St. Barthelem 
St. Eustatius St. Kitts and Nevis St. Maarten 
St. Martin St. Vincent & Grenadines Sweden 

Thailand Tortola 
Turks and Caicos Islands Ukraine 
Uzbekistan Vatican Cit 
Vi in Gorda Vi in Islands, British Venezuela 

Wales 
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d. MACHINE~ TO-MACHIN El TELEMETRY PLANS 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calllng Plan and Features Details apply. Government Subscribers can supply their own authenticated Equipment (CPE) 
to be activated on these plans. A select number of 4G USB Modem, MiFi and Jetpack devices are available for use with these 
plans. Please note device pricing in the Equipment Matrix, section 6.0 below does not reflect the price of equipment that can be 
activated on these plans. All equipment is open market. Sharing: Sharing is available only among Government Subscribers to 
these Custom Telemetry Megabyte Share Plans (Low Usage and High Usage plans cannot share with each other). Unused KBs 
will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry Unit to the total KBs needed by all 
sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing Subscribers that have exceeded their 
MB allowance, durin the same monthly billln eriod. 

Machine•to Machine (M2M) Tiered Plan 

Monthly Access Fee per Line Data Usage Tiers (MBs) P1 ice/MB 
<100MB $ 5.50 

100-199 MB $4.00 
200-299MB $ 3.50 

$0.75* 300-399 MB $ 3.00 
400-499 MB $2.75 
500-999 MB $2.50 
1,000+MB $2.25 

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage 
details can be found at www.verizonwireless.com. All lines on this Plan must be on a separate account profile from Customer's 
other Voice, Data and Machine to Machine lines. Billing system limitations may require lines to be set up on multiple billing 

· accounts. Detailed billing 1nformation will only be available online and the account will require its own unique log in credentials. 
All charges will be billed in arrears and data usage will be rated and billed in KBs (For example, data usage in the 1 OOMB-199MB 
tier will be rated between 102,400KB and 204,800KB). Data usage from all lines active, at any time during the bill cycle, on the 
this plan will be aggregated to determine the applicable data usage tier for that month and each line will then be billed for its 
usage at that rate. *Customer must maintain a minimum of 200 M2M Lines on this plan otherwise all usage on the plan 
will be charged at $5.50 oer MB. 

-13-

This Quotation is valid for ninety (90) days from September 11, 2014 (except for promotional pricing which may expire sooner), 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part ·for any purpose other than to 

evaluate the document. 

http:www.verizonwireless.com
http:www.verizonwireless.com


Public Sector Mobile Broadband/M2M Plans: 
Government Subs-:rlbers Only 

The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Public. Sector Mobile Broadband 5Gigabyles 10 Gigabytes 20. Gigabytes 

Monthly Access Charge $39.99 $59.99 $99.99 
Shared Domestic Data Allowance 5GB 10GB 20GB 

Overage Per Gigabyte $8.00 Per Gigabyte 

NationalAccess Roaming $0.002 per Kilobyte 
Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the 
end of each bill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of 
the other lines on the same account beginning with the line with the lowest overage need. Plan changes may not take 
effect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details 

can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE devices. Ex.isling 
customers transitioning to one of these service plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB 
Public Sector Mobile Broadband Plans are able to share with each other. 
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3.0 Calling Features 

Calling Features 
Calling Plan Features are not ellglble for any additional discounts 

Included Features Call Waiting•, Call Forwarding, Three Way Calling•, No Answer/Busy Transfer, Caller 

(no additional monthly fee) 10••, Basic Voice Mall with Message Waiting Indicator"*\ Basic Mobile Messengertt, and 
411 ConnectsMt (Airtime and other charges may apply.) 

The following features may be added to calling plans as identified below. 
Unless indicated, fees are per month In addition to the camna Dian monthl i access fee and no further discounts aooly. 

$2.99 {100 TXT $4.99 (250 TXT $7.99 (600 TXT $10.00 (Unllmited 
TXT/PIX/FUX 

TXT Messaging & msgs. included) msgs. included) msgs. included) msqs. included) 
Enhanced TXT Messaging3 

$0.02 per additional inbound message I $0.10 per additional outbound message per 
address 

Enhanced TXT Downloads3 $0.99 per Monophonic TXT Download $1.99 per Polyphonic or Graphic TXT 
Download 

Get Pix • Picture Messaging4 
$2.99 (20 picture messages included) $4.99 (40 picture messages included) 

$0.25 per additional message 
$4.99 Note: Mobile Web by VZW with MSN may not be available in all Verizon Wireless Areas. 
tMobil0 Web by VZW with MSN is $4.99 per month with no Included text messages per month. 
Inbound text messages over the included number of messages per month are charged at $0.02 

per message. Outbound messages over the included number of messages per month are 
charged at $0.10 per message. Most digital phones are capable of receiving text messages; 

Mobile Web by VZW with MSN5 however, sending messages requires a two-way SMS capable wireless phone. Message 
allowances may not be shared; unused messages are lost. Microsoft, Hobnail and the MSN 

logo are either registered trademarks or trademarks of Microsoft Corporation in the U.S. and/or 
other countries. 

$6.95 (100 Included Messages}/ 
$8.95 (200 Included Messagss)/ 
$12.95 {600 Included Messaoesl 

GSM International Roaming6 Zone 1 Countries $0.69/ minute 
Global Phone Zone 2 Countries $1.99/ minute 

Verizon Wireless International Long Distance Value Plan $3.99 plus applicable airtime and long distance charges 

Mobile Unified Communications $7 .00 per month per user. Downloaded th rough VCAST Apps 
Storefront. Select Smartphone devices only. 

Calling plans with IN Calling minutes included, do not qualify for additional IN Calling minutes in this table. 2Nights and 
Weekends terms and conditions apply. Callfng plans with Nights and Weekend minutes included, do not qualify for additional 
Nights and Weekend minutes in this table. 3TXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 
5Mobile Web terms and conditions apply. 6Global Phone terms and condlUons apply and require the Global Phone handset. 
Please contact your Verizon Wireless representative for the most current offer. 

$9.99 Monthly plus airtime charges {airtime charges are incurred during downloading, 
reroutinQ, and point of interest lookup}. 

VZ Navigator is a downloadable Get It Now application (located under get GOING) allowing 
Customers to get audible tum-by-turn directions, find nearby points of interest, and map their 
location on select handsets. VZ Navigator uses the Location Based Services (LBS) platform. 

Navigator VZ Navigator is only available on new LBS Compatible Handsets 
<htt1;i:l/www.getitnow.vzwshog.com/index.a~12x?id=news going details&l:!i;mld=4 754&bh~;p=1 >. 

VZ Navigator is available while Customers are on the National Enhanced Services Rate and 
Coverage Area. VZ Navigator is not available while roaming. VZ Navigator uses GPS, which 
has variable degrees of accuracy. Margin of error will vary based upon location, visibility to 
satellites, atmospheric conditions and other factors. For this reason, Verizon Wireless is 

unable to make any guarantees or representations regarding the accuracy of VZ Navigator. 
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Wireless Priority Service (WPS) 
Discounted Monthly Access Fee $0.00 
Discounted Feature Initiation Charge $0.00 
Per Minute of Use Charge $0.75 
NOTE: Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and 
calling plan. A WPS Access function on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz CDMA 
network, and is available only to individuals authorized by the Office of the Manager National Communications System (NCS). 
WPS Access provides end users with the abllity to be placed into a queue for the next available wireless voice channel ahead of 
end users not subscribing to WPS Access. Verizon Wireless makes no assurances regarding waiting times associated with 
WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The WPS Access charges, including the 
$0. 75/minute charge, are all in addition to the charges associated with your Verizon Wireless calling plan. Contact your Verizon 
Wireless representative for complete details on WPS Access. 

0 tlonal Feature Access Cha e - Premium $39.99 
NOTE: •optional Features may be added onto an eligible calling plan With a monthly access fee of $34.99 or higher, Field 
Force Manager: By purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager 
Equipment and must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of 

. information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be Interrupted or disrupted due to 
atmospheric conditions, Inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Airtime 
for Field Force Manager service Is Included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and 
conditions. 
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Government Secure Service Calling Plans 
"Asynchronous Data" for secure calling is a required feature. It provides circuit-
switched voice and data coverage over the Verizon Wireless's CDMA Network. $5. 00 monthly access fee 

This feature is available on QSec®-800 and QSec®-2700 phones. 
QSec®,800 Available Area: Service is available in CDMA 800 MHz Digital Service Areas only. Security Features are only 

available in Verizon Wireless' CDMA 800 MHz Digital Service Area. Nationwide activation with local phone numbers. 
QSec®-2700 Available Area: Service is available In CDMA 800 MHz and 1900 MHz Digital Service Areas only. Security 

Features are onty available in Verizon Wireless' CDMA 800 MHz and 1900 MHz NationalAccess Service Area. Nationwide 
activation with local phone numbers. 

Notes: Use of the service is subject to the terms and conditions of the Service Agreement. Verizon Wireless may make changes 
to the Service Agreement and or the Calling Plan, including, without limitation, changes to content, rates, business practices and 
policies at any time in accordance with the terms and conditions in the agreement. NSA approved and Verizon Wireless certified 
Type I secure wireless devlce required. Activation of government secure devlces is available only to authorized users. SIP server 
provisioning may be required. Networks not available in all areas. Coverage, service and offers not available in all areas. 
Government Secure Service Terms and Conditions: Activation of Government Secure Service for QSec®-800 and QSec®-
2700 devices is available only with the activation of the •Asynchronous Data• feature, Networks not available in all areas. Rates 
based on use of phone as programmed with Verizon Wireless' current Preferred Roaming List (PRL). The International Dialing 
feature and procedures apply for calls to Puerto Rico and the U.S. Virgin Islands. Rates do not apply to credit card or operator 
assistance calls. Airtime rates and other charges may apply to features. Monthly allowance minutes do not apply while roaming 
outside of the home airtime area. Automatic roaming may not be available in all areas and rates may vary for calls placed while 
roaming. Verizon Wireless long distance required. Long distance and roaming rates for international calls, where available, may 
vary. Calls placed while traveling outside the Verizon Wireless network may take longer to be billed. Airtime rounded up to next 
full minute, so actual allowance may vary. Airtime allowance minutes are not transferable. Unused airtime minutes are lost. 
Airtime is charged to toll-free numbers. Calls to "911" and certain other emergency services are toll and airtime free. Charges 
for calls that connect begin when you press the "SEND" or ''CONNECT" button, or upon connection to system. On incoming 
calls, charges may begin prior to the phone ringing and before you press "SEND" to receive the call. Charges.end when the call 
or data session disconnect from system, which may be a few seconds after you press "END" or "DISCONNECT" button. When 
you place calls that ring for 60 seconds or more, you may be billed at normal airtime rates even when such calls are busy or 
unanswered. Calls to certain fax/data modems incur charges, though it may sound as if call was unanswered. 
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Verizon Wireless Terms and Conditions 

Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual 
calling plans 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber's first partial and full month's access will not be refunded after activation of the Wireless Service. Activation fees are 
waived for all Government Subscribers. Charges for calls will be based on the cell sites used, which may be outside the calling 
plan coverage area even when the Subscriber Is physically within the coverage area. Time of the call is based on the telephone 
switching office that carries the call, which may be different from the time of day shown on Subscriber's phone. Rates do not 
apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. 
Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call 
connects to a network, and on incoming calls, when the call connects to a network (which may be before it rings), A call may end 
several seconds after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, 
are only billed if they connect (which includes calls answered by machines). Silting for airtime and related charges may 
sometimes be delayed. Calls to "911" and certain other emergency seivices are toll-free and airtime-free, however, airtime may 
be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan's home rate and 
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing. Subscribers must 
periodically dial *228 to update roaming information. Automatic roamlng may not be available in all areas and rates may vary. 
Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan's home rate and coverage area, 
unless otherwise specified in the calling plan. 
Customer's Cell Phone Number and Caller 10. Verizon Wireless will assign one Mobile Telephone Number ("MTN") to each 
Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, 
including fraud prevention, area code changes and regulatory or statutory law enforcement requirements. 

Verizon Wireless Calling Plan Included Features 
Call WaiUna 1,6 Three Wav Calling 1,6 

Call Forwarding 6 No Answer/ Busv Transfer 6 

Caller10 2,6 Basic Voice Mail a,s 
411 Connectsm 4,6 (Directorv Assistance) Basic TTXT Messa.qing 5 

1Airtime charges apply to all calls simultaneously. 
2When making a call, Subscriber's MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID 
service may not be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced 
features. Caller ID can be blocked for most calls by dialing *67 before each call, or by ordering per-line call blocking where 
available. Calls to some numbers, such as toll-free numbers, cannot be blocked. 
3Airtime charges apply to message retrieval. 
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory 
assistance rates are subject to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT 
message charges are subject to change. 
6feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are 
available at the prevailing Verizon Wireless rates. 

Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk 
calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push 
to Talk capable Equipment with the new plan, Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants 
(19 members per group plus the originator). Push to Talk groups must be established via the Push to Talk website prior to 
initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants {19 members per group plus 
the originator}. Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only available within 
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the National Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until 
the Push to Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds 
of inactivity. While on a Push to Talk call, incoming voice calls wil go directly to voice mail. When on a voice call, a Push to Talk 
call cannot be received. Network registration information will be sent to the Equipment each time it is powered on In the National 
Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and 
Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. 
While the updated network registration informatlon is being sent to the Equipment, incoming voice calls will go directly to voice 
mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber's MTN 
from entering the MTN into their Push to Talk contact list. Only 011e person can speak at a time during a Push to Talk call. Push 
to Talk services cannot be used for (i) access to the Internet, intranets or other data networks, except as the device's native 
applications & capabilities permit, (ii) any applications that tether Equipment to laptops, personal computers or other devices for 
any purpose. Please visit our website www.verizonwireless.com for additional Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America's Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes." 
Night and Weekends: Applies to calls made in a calling plan's home rate and coverage area only during the following hours: 
9:01pm Friday through 5:59am Monday and 9:01pm to 5:59am Monday through Friday.* 
*NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will 
apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply 
first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging 
Service (EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT 
messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting 
voicemail or other related services. TXT Messaging plans do not include Operator Assisted Messaging or International 
Messaging, which is available for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and 
countries. Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. Verizon 
Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected. 
Messages not delivered after 5 days are automatically deleted. Airtime charges do not apply to the sending or receiving of text 
messages. When sending messages from Equipment, the sender's MTN will always be sent to the destination, even if Caller ID 
is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PJX&FLIX allowance. Mobile 
to Mobile Messaging applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers' 
phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional 
messages apply to PIX Place, VTEXT/ TXT Alerts/ getAlerts, Instant Messaging (IM), Email, Premium Text Services, 
TXT/PIX/FLIX sent to non.Verizon Wireless customers, these messages will be decremented from the Subscriber's Additional 
Message allowance, or billed as overage. Additional Messages may not be applied toward International TXT Messaging, which 
cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging {MMS): Multi-Media Messaging (MMS} includes Picture (PIX) and Video (FLIX} messaging and is only 
available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan 
home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial 
content. Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if only partial 
content is delivered. Subscriber will not be charged for incoming MMS unless received. MMS that cannot be delivered within 5 
days will be deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are prohibited in some places. 
Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone 
use. 
V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video 
clips in the BroadbandAccess service area and download 3D games In the NationalAccess and BroadbandAccess service areas. 
Not all video clips are available for download. The V Cast VPak includes unlimited basic video clips, monthly access to Mobile 
Web 2.0, and unlimited airtime for Get It Now. Premium video clips are available for an extra charge. V Cast Alerts are sent as 
TXT Messages and are subject to TXT Messaging pricing and terms and conditions. V Cast cannot be used for (i) access to the 
Internet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other 
devices for any purpose. Get It Now and Mobile Web 2.0 terms and conditions apply and can be found at 
www.verizonwireless.com 
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Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to 
TXT Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at 
www.verizonwireless.com 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL}. The ability to make international calls is not guaranteed and may be restricted without notice. Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas. If a calling plan 
includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on 
another carrier's network, In which case that carrier's rates will apply. Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging varies by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone. Voice mail messages will be time-stamped Eastern Time. Calls to 
voice mail will appear on the bill as calls to the Subscriber's MTN. Actual availability of service in foreign countries may vary and 
is subject to change. Taxes and other regulatory surcharges may apply and may vary by country. While roaming on another 
carrier's wireless network, dialing rates and country availability may vary due to the roaming carrier's international dialing 
policies. Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United 
States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations ("Foreign Laws"), 
including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones. Verizon Wireless is 
not liable for any damages that result from Subscriber's failure to c,-omply with Foreign Laws. 

Roaming in COMA countries outside of the US: Roaming in CDMA countries Is $0.69 per minute and only in "CDMA"mode 
where service is available. An update to Equipment software is required to roam ln S. Korea. 
Roaming in GSM countries: CDMAfGSM Global Phone, activated in the United States with compatible Subscriber Identity 
Module (SIM) card required. Rates, terms and conditions apply only when roaming on participating GSM networks in published 
Global Phone countries. Service may be available in additional countries, but airtime rates, availability of calling features, and 
ability to receive incoming calls (including return calls from emergency services personnel} may be restricted. Where TXT 
messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. TXT 
messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) 
Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging. 
Check www.vtext.com for the most current list of participating foreign carriers. TXT messages cannot be sent to e-mail 
addresses. 

VZAccess and VZEmail (Mobile Broadband & Data Services) 
VZAccess and VZEmail Calling Plans and Features: VZAa:.ess includes NationalAccess (IXRTT) and BroadbandAccess 
(EVDO/4G) calling plans. VZEmail includes PDA/Smartphone and BlackBerry calling plans. VZAccess and VZEmail usage is 
subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmall optional features may only be 
purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions, Other data (Quick 2 NetsM or dial-up) 
transmissions as well as voice calls will be bllled at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, "other data" will be billed as anytime minutes or at the per minute overage rate according to the underlying 
calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at 
the "other data" rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry 
or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service area. BroadbandAccess data 
sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. 
PDA/Smartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to 
another calllng plan will not be able to use their PDAfSmartphone or BlackBerry on the new calling plan and will need to 
purchase or provide compatible voice Equipment to switch to the new calling plan. For current NationalAccess and 
BroadbandAccess service areas, please visit www.verizonwireless.com. All data sessions automatically terminate after 24 
hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is inactive when no data is being 
transferred. Data session may seem inactive while data is actively being transferred to Equipment, or may seem active when it is 
actually cached and not transferring data. Subscriber MUST press or click END or DISCONNECT button to ensure that session 
disconnects and charges cease. Third-party applications may automatically relnitiate data sessions without the Subscriber 
pressing or clicking SEND or CONNECT button. Voice calls cannot be received when an e-mall or other data transmission is 
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occurring. Voice calls are possible when NationalAccess data session is inactive; however, charges apply simultaneously to the 
data session and the voice call in accordance with the applicable calling plan. Voice calls are not available with 
BroadbandAccess. Customer must maintain virus protection when accessing the service. Customer is responsible for all 
charges, including all data sent and received and "overhead" whether or not Subscriber or recipients actually receive the data. 
"Overhead" is all data that is in addition to user-transmitted data, such as control, operational and routing instructions, error
checking characters and retransmissions of user-data messages that are received in error. VZEmail calling plans and optional 
features not available with PC cards or wireless modems, including wireless Equipment tethered to a PC. In order to use some 
VZEmail features and applications, Subscriber's PC (or server where applicable) must be powered on, able to receive e-mail, 
and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or GoodLink) installed. II Equipment is turned 
off or ii the Subscrtber travels outside the NationalAccess service area, e-mail messages will be automatically stored for up to 7 
days and forwarded when the Subscriber returns to the NationalAccess service area. Receiving e-mail attachments and graphics 
may be limited based on the Equipment model or software. With some Equipment, e-mails received may display only the first 2 
kilobytes of information with additional 2 kilobyte increments delivered at the Subscriber's request. 
Unlimited Data Plans and Features (such as NatlonalAccess, BroadbandAccess, Push to Talk, and certain VZEmail 
services) may ONLY be used with wireless devices for the following purposes: (i) Internet browsing; (ii) email; and (iii) 
Intranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship 
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any 
other purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or 
streaming of audio or video programming or games; (ii) server devices or host computer applications, including, but not limited 
to, Web camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) 
file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. This means, by way of example only, 
that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 
For Individual use only and not for resale. We reserve the right to protect our network from harm, which may impact legitimate 
data flows. We reserve the right to limit throughput or amount of data transferred, and to deny or terminate service, without 
notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage 
adversely impacts our network or service levels. Verizon Wireless will limit data throughput speeds in any given month that 5 GB 
of usage is exceeded on a per line basis. Anyone using more than 5 GB per line In a given month is presumed to be using the 
service in a manner prohibited above, and we reserve the right to immediately terminate the service of any such person without 
notice. We also reserve the right lo terminate service upon notification to the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the 
following purposes: (i) Internet browsing, (ii) e-mail, and (iii) Intranet access (Including access to corporate intranets, e-mail and 
individual productivity applications like customer relationship management, sales force and field service automation). Unlimited 
VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading, downloading or streaming of movies, music or 
games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless 
Sync service, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), 
automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or backup for private lines 
or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets 
or other data networks, except as the Equipment's native applications and capabilities permit, or (ii) for any applications that 
tether Equipment to laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions. Unlimited 
BroadbandAccess and NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has 
Mobile IP (MIP) capable Equipment. 
VZEmail Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next lull kilobyte at end of each billing cycle. Only total 
of kilobytes transmitted above allowance each billing cycle may appear on bill. 

VZEmail Server Software (Wireless Sync Enterprise Server, GoodLink Server & BlackBerry Enterprise Server (BES)): 
Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, GoodLink Server or BES Server and makes no 
representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. The 
Wireless Sync Enterprise Server software is manufactured by lntellisync. The GoodLink Server is manufactured by, and sold 
separately by Good Technology. The BES software is manufactured by Research in Motion ("RIM"). Any license for such 
software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer 
support for the Wireless Sync Enterprise Server, Good Link, or BES software must be obtained from the software manufacturer. If 
Verizon Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the 
Wireless Sync Enterprise Server, Goodlink or BES software and not one concerning Equipment or desktop software, it may 
transfer the service request to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange 
ActiveSync, Notily's NotifyLink, or lntellisync's lntellisync Mobile Suite, every time you receive an email or other update you may 
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be charged for an incoming TXT Message. To avoid TXT Messaging charges, you can set up timed synchronization or manually 
initiate synchronization. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NatlonalAccess Roaming is available, see 
www.verizonwireless.com. 
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and 
GlobalAccess Subscribers will need a NationalAcoess or BroadbandAccess PC card for domestic use. The domestic and Global 
PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists 
while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to 
terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services 
Rate and Coverage Area over three consecutive billing cycles. Verizon Wireless SIM Cards are for use only with the Global PC 
Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and must 
safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card 
outside the United states, Subscriber is solely responsible for complying with all applicable Foreign Laws. Verizon Wireless will 
not be liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 
GlobalEmall: GlobalEmail capable equipment required. Verizon Wireless reserves the right to terminate the GlobalEmail 
service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and 
Coverage Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the 
purpose of GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security 
codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the United 
states, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations ("foreign laws'). 
Customer agrees that Verizon Wireless is not liable for any damages that result from Subscribers failure to comply with foreign 
laws. GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services 
Rate and Coverage Area every three months. TXT messaging billed at standard domestic and international TXT Messaging 
rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term. 

Mobile Broadband Machine-to-Machine plan sharing option,. Multi-Account Share: Customer may activate one (1) share 
group per profile (Low Usage and High Usage plans cannot share with each other); however, customer may have multiple bill 
accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share 
Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines 
that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a 
ratio of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. 
Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices 
from Subscribers to the Mobile Broadband M2M Account Share Plans. 
Note: 1 A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing 
accounts. 

Share Option 
Share Option: Sharing is available only among Government Subscribers on applicable calling plans choosing the Share Option. 

America's Choice for Business & Voice and Data Choice Bundles for Business Subscribers: (NOTE: Subscribers to 
America's Choice for Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans 
and price points subject to some billing system limitations.). Sharing on these calling plans is for voice home airtime minutes 
only. Customer must maintain a minimum of five (5) Government Subscriber lines, all choosing a qualifying plan with Share 
Option. Sharing may only be available among Subscribers activating Wireless Service in the same Verizon Wireless market or 
group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all Subscribers to be 
on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers that have 
exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend 
minutes do not share). Each sharing Subscriber's Monthly Home Airtime Allowance Minutes apply first to that line. Unused 
Monthly Home Airtime Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Home Airtime 
Allowance In order of highest usage. At the termination of the Agreement, Government Subscriber lines on America's Choice for 
Business with Share Option may be migrated onto applicable retail consumer pricing or Government pricing. Calling plan 
changes may not take effect until the billing cycle following the change request. Based on the geographic location of Customer's 
Government Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless 
billing system. Sharing among Subscribers In multiple Verizon Wireless billing systems requires online invoicing or reporting, and 
a minimum of one hundred (100) Government Subscribers all choosing the Share Option. Unused minutes for cross billing 
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system sharing will be distributed proportionally as a ratio of the minutes needed by each sharing Subscriber to the total minutes 
needed by all sharing Subscribers. Accounts that share across Verizon Wireless billing systems require set up that may take 
thirty (30) to sixty (60) days, 
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11 

4.0 Regulatory Surcharges and Fees 

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively '1ees"), 
which must be billed based on the jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state 
and local areas and are subject to change without notice. 

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a 
wireless device because they vary greatly from one jurisdiction to another. 

In addition to taxes, surcharges and fees that we are required to collect. we wlll also collect charges to recover or help defray 
costs of taxes and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and 
mandates on our business. These charges include, among others, a Regulatory Charge and a Federal Universal Service 
Charge, and are described below in more detaiL These charges are Verizon Wireless charges, not taxes, and are subject to 
change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges. 

Federal Universal Service Charge 
Wireless carriers are assessed by the federal government to fund the delivery of universally•affordable telecommunications and 
information services under the Federal Universal Service Fund (FUSF) program. 

The Federal Universal Service Charge (FUSC) is a percentage of the customer's applicable monthly wireless service charges 
based upon an assessment rate that changes quarterly, The rate for the quarter beginning - July 1, 2014 is 3.91% of the 
following items: 

• Cellular Access for voice calling plans (only on first 79% of this item) 
• Verizon Wireless Toll 
• Roaming Charges 
• Activation Charges 
• Re.connect fees 
• Landline Connect Fee 
• TXT Messaging monthly service 
• TXT Messaging usage 
• Airtime usage for voice calls 
• Mobile to Mobile feature 

Nights and Weekends feature 
• Toll free feature 

The FUSC on other separately billed interstate and international long distance charges is 15.70%. 

The quarterly percentage rate described above for the FUSC is applied fn our billing system. 

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change 
depending on changes in the state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon 
Wireless' share of these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. 
The Regulatory Charge is a flat charge of $0.21 per Mobile Telephone Number (MTN) per month (excluding BroadbandAccess 
and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess Plans, but is 
subject to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more 
information you can visit the FCC's website at www.fcc.gov. 

The FUSC and Regulatory Charge are included in the 'Verizon Wireless Surcharges" section of the bill. 
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5.0 Coverage Map 

Nationwide Wireless Service 
Verizon Wireless subscribers have access to one of the largest, most reliable networks in the country, providing coverage to 235 
million Americans, in 97 of the top 100 markets. Nationwide, your calls go through. 

NaticJ11wide c"Jnd National 
Mc)l1ile tcJ Mobile Calli11g 
Call more people and use zero minutes with Unltmited Mob He to Mobile Calling to more 
than BO million Verizon Wireless customers. 
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,Jfpr~d1tt;d"aa.d.f.p-prmima~owirc1~~,,:m-~ .. ~ ~OY1-,:,,-~,1r.1:1l!e:1m::mnr;t.::1r.ntgu&~--.,-cc.i-M•:;c,c:-!'it'-&.lh1b!t,'"; 
.:;~ fiJi!'f in::1ud1o-fo.:~b;in:=- w-il."11 limt\ud,c.:r oo ,:-c,i:.;i1~G: t:~~ wi~,!ri- ff i::~·-r;:..-~ ~ri.~ th::i:r-~ .f.fil; rrc~rr,- fmc:ta:-.!l,. 

:;~;1;~Jt~;~~c;~,~,c;t:~'f~1~-:~~;1r;~::~~~:r,.~~-~~!~~:~; ~~~~,r~~~fj ~~;:f!~7;!, 
~li-r~·ic:lif'l!.= 111Jl' W.i<'-il~...,!o. 1h=-N'!lt1.;-;in.i.i~th-81i.t1:1 -s-r;d Cc•var!!IB,'G'Aril-ll! im:l,_-,fa.~nvlw;o.rh :n.mby 0t;l--,1tc~rri~:-:,.; ;:;ciimij: 

~!~~~~~:rr:,~:.;:;~~=~b=t~i:~~f~::ik:r:f~~i~!=i!;r:~~i:-~w•<:nri:-4t.;~PE~it~o.:~ur~cy. 

- 25-

This Quotation is valid fur ninety (90) days from September· 11, 2014 ( except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in pat1 for any purpose other than to 

evaluate the document. 

http:im:l,_-,fa.~nvlw;o.rh


COVERAGE MAP V THE LARGEST HIGH .. SPEED V6fll9,!J 

WIRELESS NETWORK IN AMERICA. 
Available in over 500 cities nationwide. 

11:.-,:,1.,L-,:;r: 
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! ~~--~~-- --~~-, .. ~-~-~-~-

4G Markets and 3G Data Coverage Map 
~o~ jf\a::~;}::i,·t ;:,:.t ~;rd ~i1~~ ff'D'..;I_ tp<O-C:Jt;~ li::.t 
,:,f .,:c !":'c:rh:ts. v:~~!t ver-i/Cf,.t;;i'"~-:~t:ss.c,::ll'/ .. F:~T7: 

1,rpmtantMaplnform~ricm 
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BlackBerry Z30 (BBSTA100-3) I $199.99 
111rPromotlonal equipment pricing is only available for government-I/able customers that activate Unlimited 
BlackBerry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer ex1'ires Seotember 30, 2014. 

HTC All New One (MB) 
Glacial Silver I HTC6525LVWSIL 

Metal Gray I HTC6525LVW 
Amber Gold 4G LTE / HTC6525LVWGLD 

HTC One 
HTC6500LVW 

HTC Windows Phone BX 
Black /HTC6990LVWBK2 

Blue/ HTC6990L VW2 
KYOCERA Hydro Elite 

KYOC6750 
KYOCERA Brigadier 4G L TE 

KYOE6782 
LG Enact 

LG-VS890 
LGG2 

LG-VS980 
LG G3 4G L TE Black 

LG-VS985 
LG G3 4G LTE Silk White 

LG-VS985W 
LG Lucid 3 
LG-VS876 

Motorola DROID MAXX 16GB 
Black/ MOTXT1080M 

Red/ MOTXT1080MR16 
Motorola DROID MINI 
Black /MOTXT1030 
Red/ MOTXT1030R 
White MOTXT1030W 

Motorola DROID RAZR M in White 
MOTXT907W 

Motorola Moto X 
Black /MOTXT1060 

White/ MOTXT1060W 
Nokia Lumia 928 
Black/ NOK928B 
White/ NOK928W 

Nokia Lumia Icon 929 in White 
NOK929W 

Samsung ATIV SE 4G LTE 
SMW750VMSA 

Samsung Galaxy Note 3 
Jet Black/ SMN900VZKE 

Snow White/ SMN900VZWE 
Samsun 

$99.99 .. 

$99.99 

$0.00'* 

$49.99 .. 

$99.99 

$19.99 

$0.00** 

$199.99 

$199.99 

$0.00 

$49.99** 

$0.00** 

$0.99 

$49.99 

$0.99 

$149.99 

$199.99 

$199.99** 

$99.99 
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Galaxy S4 in Black Mist 
SCHl545PKVPS 

Samsung Galaxy S4 Mini 
SCHl435ZKV 

$0.00·· 

Samsung Galaxy S 5 4G LTE - 16GB 
Charcoal Black / SMG900VZKV 

Shimmery White/ SMG900VZWV 
$199.99 

**Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackSerry/Unlimited Wireless Sync Plins with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry!Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer exoires Seotember 30, 2014. 

3G/4G use Modem/MiFi Devices 
Device Price · 

Pantech UML290VW-G 
4GLTE 

$0.00 

Verizon Wireless 4G LTE USB Modem UML295 $0.00 
VZW Modem USB551L4G LTE $0.00 

VZW Modem USB5510L 4G LTE $0.00 ... 
VZW Jetpack 4G L TE Mobile Hotspot MHS291 LVW $0.00* .. 

Verizon Ellipsis M H s 700L Jetpack 4G L TE $0.00 
Franklin Wireless X720 2 in 1 Express Card 

(Low Stock) 
$49.99 

-Promotional equipment pricing is only available for government-liable customers that activate an Unlimited Mobile 
Broadband Plan or Machine-to-Machine Plan with a monthly access of $27.99 or higher. Excludes Share Everything 
Plans, Promotional offer exoires Sentember 30, 2014. 

Government Liability Accounts Only! 

All products or service names are property of their respective owners. © 2014 Verizon Wireless (091114) 
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86192 

861'93 

C6195 

06196 

Dl'i2Z7 

86228 

86-22:l-

90237 

90241 

B6693 

902:'11 

,;0235 

Rot1da l.oc:ai 61)1) ,'1.11ytimo Min ($.041 per mm 9Vt'l.1,!l.l} r.tte) w/ IJlllimlted Mob lie 2 
Mobil!!, l'ush2 ToDi;. Ni~LtsjW1::cle!-nd$ &$. ,03 JJl!F m:ln domestlc toomlr.111 

Unlimltt?dl:lnritla r.arnna w/UalJmitcd Push To Tulk& $.103 P1:1tMim1II! Domostic 
!loam 

NadOJ1wldll 250 Anytlma Min {$.052 ]lt'J'nlin-awrajlil rnb!) w/ Ul'Lllmit-Gd Mnhiie 2 
Mobllq, Push 2 Tullt,. NiglrtsfWce~!Ws 

Ni1tlDt1wlde6IlOAnyflmic Mln{$.05-2p[lf1QiTI(WIJ')'.t.fl,C-nllll-)W/ IJnllmi{edMobilD ~ 
Mobile, Pu;sh 2 ThJ)r, Jljght'!;JWi;-i;ikcw:ls 

lJnlimUml MBD Data Pfan w/Ullllmlred D~me-,;lk:'Jmtl: Mc~:igillC 

Unllmlbld MbB Data Pl.m 

nlackMe-s:.aghtg cnde-Wnrk!; wllh pr loo plam; thr1t have lh1I Txt P<1i:ki1,gt·06170, 867-61'1, 
S 169 

1,000 MD Uata-aliowalltc ($.OO-a4'9 )lia-1' MD ovarage- 1·ate) Unlin1itcd llomestic'fcxt 
Mcs'1ll 

2,000 MD D.:i:t.:i illlm-vam» (SJfflS49 per MU overall(' mla) Uailmltotl Don'i:l'.:stic'l'cxt 
M:sS"a I 

lh1llinltod MUTI Di1L11 Plan w/Unllmitc;tl Domc:ltii: 'l'!!iitMc~~a,i:iln_g 

5GB Public Scdnr Mobile Bnmdb;nld Sb arc P~1n 

1�-GO Pilhllc Sectol' MobilD Uroadhand Shllre Plan 

21lGEl Public SE!ctor Mobile 1Jrn.1dhm1d Sllam Pl::111 

sr:a PL1blit;Sc!-ctor M2MSJiarc Pfan~ 

lOGBPubl.itSi..:cta.r M2M SbaTll Pl:11111 

20GB PuhJidL'ctor M2:M Sh:m~ l'l:a1~~ 

S-3'2,% 

$U:0D 

$2. ,0-

•• 7.110 

'$0.00 

50.00 

S20.60 

:t:.l'S.7!l 

$30.IJD 

$36.05 

1;41)."'-11) 

Cannot be llS<:d witl1 B6600 $,04-91 pl,rn. Rcq1,1lroil to be usi!tl with a ro~nim-. m $9. 99 RC-M.'l~ 

A-vi.on alt plans. Doe$ ll,clt lm::l.11:tle Th:t.. PiN,. or Rix. Use ltlo~kmrlc 54307 tu blodi: SMS 

:ta.GO JM!irGD awnif.(! ch~ ;ind $.OIJ2 porkl!ohJM Ne.tl<'J1!cl'II A.i;,c,e.ss Rm1ming..Atdu.- Dad ofe;u:J~ lnh qde, 
anyun11~~d ,:lata allciw11ntes for liii~~ sharing 1)11 thnsamoawo.an~ w\11 ho app)ledtotho ovora,111J!: ofth~ olhe 
lions Of'I ~ f:;'.ll'llC i'.ICoount, hl!BIDlllll3Wlth Ibo ltJJ,-1'1 with tl::ii: lll'WJl~ !Wcragc m!lld. 

$0.00 per CD overag<> chc1rge aml t.m)2 perkikibytc Natiomil Ao:e.~~ Rr:i;m1l11& Atlh" em.I ofcnch bill c:,'tfo, 
£myllliutieLI dQ.l:::l, nl.lt'IW<U1CllS ror lin"~ sharing nn iM :;;;i,me-acc-oLJn~ wjll hf! applied totlK! ovo1~e~ l)fthe otlu~r 
llnc:. On the r.1rnoarrount. hcghmlngwlth Lim ltne witb the:: lowest DVCr:tge nc:i:itl. 

$8.00 per-GB Olft!rngc ~b:1rgo and $".D0-2 _IM:-rklMlyt.c f.latie11.al Ac-oe!;sRoam:lng..At dw end ofeaclL b.lEI cydE!, 
:my_,nu,~cd data aHow!llncos fot liue~ sharitlJJ Of! th41 5qrneacrount wlD he a.p:pl:leLI to the owragt,~ ofti.e other 
lln(l~ l)D the 5a1n11 acrou:nt,, begim::dngwith tho Ut1-e with tbe ]owrn;.t DW!l'il(JO need. 

$8.00porGil DWfallC dtarge and $1102 pi:ir Jdloh]'t-e Nallional Access R.oalllillg..At ltiecnd of ~1 billcy,rli'l", 
;il'lyllnu~ dr11&111.llowanrerifarl:im'.l~ ~flaring an the-!'lemc aOC01.1ntwlllbeu.-pp!l!lli ta llio-ll"°'"ta.ftC!~ cftfu, 11U11rr 
llnei:i:oll the.:s:iJJW ;1.r:rount. bc!r,Jm1l11gwilb the line with tha ki~t-ovi:r.ige med. 

3G 

3G 

JG 

3G 

http:Roaming.At
http:A"""""Raamlng.At
http:Addrl!.ss


7765J 

7'643 [3G) 

7'644(4G) 

•••,fyou aro ml fi-6'170 $J:6.0S pran,or 8676D or:06769 $72.10 p]au with u.n.lT.:ixri; fll,:, Aix,yau C-illL I.Jlotkll!JIC wltll code 13572, lfyrm lllMWll bl.n~k Eta,, add ro~e-73S02 Hl re-add unlimited MMS. 
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Samsung G11'!axy 
Tilh('I0.1Gre.yJ, 

11fGB WI.ft Onl~, 

i449.ll!t 

Andro1d3,1 
KarwycorQb 

Yes-Reat(MIMP) 
and front racing 

IIMPJ 
~o-lntenw 

Bffll!IUJ}!J Gala1, 
TW4t0.1 

$41;9.89 

.Jlndrold4A KUKat 

v..-r{UMI') 
mil$fior,l;f,1(:{J)g 

(UMP 

Naklaluml"11262& 

WbM:l..,....£RJll.1 

Yll~~(&JMP) 
1mdfroolfaclk'lg 

11.0MPI 

l~--:';~I ~-
$659,99 

Yff.Rear{B.G MP> 
and rront racing 

I2.1MP} 

Y<s-12808 

~GOnly 

$J49.9!li 

Nldro1d4AKltK.tt 

v ........ (O.(l""I 
and [rQnl radnu 

{UM 

No-32 OB lril-ernal 

U~Wiid-G-ml 
praci:S,Mlf 1Cl.&l 

Qll~OO!fl 7...,h 
HD display .,. 
r,bcel& fn-e1,1e:ry h100 

4GOnly 

SamsJ,1ng. ~alait1 
Tlib4&0 

$3TI!,19 

.AndtGld.UKlKnt. 

'Nis.Jtear(MMP' 
•Mll'trmlfatlllg 

IMMI') 

Y-es•t4GB 

1,'i-GblQuadColB 
processor 0.71 

'" dhsplll-Y AG """'" 
Only 

I Gl-!1 Qual Cm! 
Nvkllai,agra.2 

Pmcetso! ... 
FfMC11p;,tll(I 

Foropocmc product functlonolly an<l foalures, dovloo and caUng plonlfooruoo COl11Jl"lihllily, and 
for the- la.t-E15t equipment prlcift{J. ae9 your Verizon Wlmlass Oovemmenl AccoUfll Managor. Tho 
ahoy,o Equipment p,ricoa are o-ffecllve as of 7/01/14 end o,ra e:ubjaci: to cimnge. Customer may 
purchase :al the then currant Stato or Fk:lnde Oovemmenl E.,quiprnent Matrix: pricing or 
Govemrm:ml promo-tional pricing, whicheveds lass- at the limo of purchese. Verlwn Wireless 
may make celtain equipm~nt evalleb19 at no charge~ h:owevor. Verizon Wira1BB$does nol 
guamntee that we will aMlays bo able la offer oquipm.ent at no o)largo through the l.enn of die 
rosuJtfng agreement. Govomrnonl Subscriber Equfpment Pricing listed In this lllQtrflf ill not 
eval!ablo for QGHvatlone or upgrades an Vortzon Wlre!Gas Telomolry phms. Camera phohD ueo or 
possosslon may be prohlbitod In some locations based on pr111acy, sacurlly, Of olhM restrlcl!ons. 
Verizon VVirafoo,s1 Guvetnmont Equipment matrix Is updated at a rnl11lmumqm:rrt91ly based Upon 

equlpmolll nvellabl!IY, ct,angoe lo t .. hnology, and merkot ooncllllons. ~qulpmont 19 pmmollol1el 
and subject lo avallabllily, Vefo;m Wirolo,. "'"""'"" u,o oghl lo add or disronUnuo models. 
Pricing above I• at tho 2 yr p!ic<, point. E>IO[;og customers can upgrade et this prioo 20 moll!~• 
Into th'81t current conlract. 
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...,pi.,...,1,1.,, -1 ... dldlnl Apple IP ad Air 2 18 W,Rl1Un11il'l:lepli.J wJRellna. DllilllaJI GU 
BllB '""" """ 

$:!'4-9.9:9 $"4?9.DD $6-2S-.9S 112.US 

ross IOSI '°"" 
Yes-Re.ii' 111.0MP) Yus-RHr~tlPI Ye$-~r(8JIMP) 
lltidtrontriti:liig un~trohtfMr11g 1mdfrontl1dng 

(1.1MP) (UMPI UMP 

Yd-:1281:i NIMPll� rfii!II No-.lnblrul 

1GJlitA7ooidoore 1Gtl.:A'1di.al_.. 
AfipleA!iXcltJpMW 

,iro(!.11:!iilll)t proo1niSQr MIIMolioo 
(lfOQH~r Facellllea~p Facelmeapp 

CoPrQ(;eU)f Dtm .. _ Mcib!Jahllts~ Mbhl& ,11:1ts_pal Mol:iiklhalllput 
UlfCI Pf~ 9.7 .. ,.,i, .. -C:Pptlble lfd DJ11;11ool lEO 

'ltnt'hdl:s{IMY OYer3.1 mll~ 0Ver:0.1milll{ln ,,.,~ Bacidi1Gt:t$y 
~GOnl)I 

~ndl!;;l)l<t)' 
DiclBtlotttoot WelghslU'Gll!& ·-

Afijll" ~d A.lf2 911 !1pplo iPlldAlri 128 
GB OB 

$625.11-9 $728.19 

IOS8 IDSB 

Yll1..fier(B.GMPI YeB-R.enr(BJMPt 
;md rrum ,~mg an~ rront ra~tnu: 

!UMP) (UMP 

No-hltiemal N(l-4nlmel 

AppleAIU.dlJp64bJI App~A8Xr;Wp64blt 
MB Motion M&Molron 

QaPJnoo~r coer,....,,-..,....,_ .. llr.tt~ 
Ootllng 9.7 lll~ Ctiding 9)1ncb 

� lagonel LEO~ DlB1.gc:i1111ILl::OfladlJt _, 
Goo,:iy'Wi®!«!en "°"l'"""""""" display 

.Appfe IP111d Mrnl l 
10"8 

-i42:El.lll 

ma 

Ye:s.ffnr[i.OWJ 
aixt front racing 

(UMP 

No.fntemall 

Apprq A7 Chip 64 blt 
ld11doi!on 

CoPtQOOnut .... 
,c;ore,procesnr 

Touch-I(! 
Dk:ta1irmTnol 

Apple IPltd !Wtii 3 .. "" 
M9K1i:1:LUJ\4Gn,y) 
MGK2'UJAi'111'4 

' . ·.·�· 
j . 

.App!e i'ad Mini 3 
12DGB 

MGK'ffi.-U,-'1.l:8ray) 
MGK42LU,A4Slhi)-

/._if~i~'.)i~}: : ·fi!;~;if€~(i 
muo 

$6-~.-si~ 

ma 

Ya,;.ffi,~riU1MP~ 
and froni r-Mlint 

IUMPt 
N~.ie,nal 

"'"·" 
$B2D.D9 

10$8 

-jOJtMPt 
andftoMt.ltlPg 

[1.2MPI 

~rrtffl:111 

a,,p,oA7"'11ptl4bll Applo A7 Chl;6om 
M7"""'"' MJM(ijJJOll 

Co"""""'1r CoP,,oo;,i,,oo, 
Flngeiµrint reslslam FlngeqnltllteStdanl 
cDatkl9 ·- tauUng luliohHJ 
10 bhrullianToal DklatlonT0l)I 
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I I I I I 
Sam!!IUng. Gusto 3 LGl«lvore3 LGCosmos3 LG Elcult 

(SMB311zt(AJ (LO-VN170f ILG-VN261Sf (LG-VN36W 

$0.00 $0.00 $0.00 $79.'ll-9 $79.00 

a2MP 1.3MP 1.3MP 1.3MI' 2.0MP 

X X X X X 

Upto32GB NIA NIA Upto 3200 Upto320B 

I{ 

XIM41T4) 

)( 

XIM4/T4) 

X 

Xil,l4/T4) i<(M31T4) 

)( 

X(M41T4) 

COWi /JI 01111,1 (Dool Band) 
l'JI Diglt,ll (D<lal 

Band) 
/JI Digllol (Dual 

Band) 
l'JIDigllol(�u~ 

Band) 

)( X X 

Humidity, Solar 
R<ldlot!on, A!Utudo 

and lowJHlgh 
'remper.i.ture-

StmR9e. 

2-hu:b dl~ptay, ~ 
l<oyp>d, Po,soMi 

OrganrZl'lf: Cahmdst 
wittl Sdie:iLller, Note 
Pad. Dlrcdlanal 

mlorophooo. 
Pf0t;f$Sor: Q1nllwmm 

QSC0055192MH, 

U4n<h oolor LCD 
displlil)f and: n'lll;!HU 

WIili a h•O• font 
.i .... ~c~atoc, 

Colot1dor,Slol> 
Watch, Wruld CloOk. 
13ai;lo Phone, c•am 

StjlloDosfgo. 

1«1-Slkfe out QWl:RlY 
Super 

"''"""'llnedood~ 
rnediuu_pdat-.m 

M6bl1eeinii1H8.0 

VOlee C!arlty Mode~ 
Em;:hllnOOO. high~ 

f((lquoooy :!KJURds to 
help reduce the 

effoct8 of hearing 
ha• t..arga keys 
"'dtolhelool<of 

thh• slyli!ih tUp 
phone. 

Opera Mini Browser. 

For speclflc product functlDnaltty and feature~, device and calling plan/feature compatibility, and for the latest 
equipment pricing, see your Veriwn Wireless Government Account Manager. The above Equipment prices are 
affective as of 7/01114 and are subject to change. Customer may purchase at the then currant State of Florida 
Government Equipment Matrho: pricing or Government promotional pricing, whichever Is less at the time of 
purchase. Verizon Wireless may make certain equipment available at no charge; however, Verizon Wireless 
does not guarantee thal we will always be able to offer equipment at no charge through the term of the resuHlng 
agreement. Government Subscriber Equipment Pricing listed in thls matrix Is not available for activations or 
upgrades on Verizon Wireless Telemetry plans. Camera phone use or possession may be prohibited In some 
locations oased on privacy, security, or other restrictions. Verizon Wireless' Government Equipment matrix Is 
updated a1 a minimum quarterly based upon equipment avallabllity, changes In technology, and market 
conditions. Equipment Is promotional and subject to availability, Verizon Wireless reserves the right to add or 
discontinue models. 
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MSOHlc-a Fouc 24--blthlgh,-r<l:ilOUch 1Mh.batte1," ... AMOLED dl!.iplslJ' 1D80P Video ,_ 

hlgh·pe1forma~cie PTT Offico AdHn1:1cd CalUng Reoordlng 
dlg1!-al mki~ tnoh ftJII HO 1,0 DLNA Sharing 

Bin¢~ orWh!U.• AM-ou;:o dlspl:1y Brri.::K.orWhit,n, 
8 "'' 
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$0.00 

X 

Hol:!pot 

X 

-$0,00 

X 

USB 

X 

A.v:ifabre 

-$/J.-Dll 

X 

X 

USB 

X 

Av:111.Jble 

-
$0,00 

X 

X 

Hot.pot 

X 

X X X 

All �rglt.al (Dual All OJgHal (Q\loid AH Dlgllal (Dual All Digital (Quad 
B.etid) Band) Global Band) Band) G!obal 

Dl!1play 

Plug-Md-play, USl3 
drlvere;81"eil'1EIMUy 

Installed, VZAo;oo:ei!I 
Mimager not 
SUpjlOrtod. 

NDIS c:apable, 
VPN CllanlCapabl-e 

lribl-nna 
EJfitEit.nal Antenna 

Conoor.:rot 
VPN Clklnl C.1p:abl-e 

Mlr.:rosofl 7 
COIT'fl'atlbls 

SIM Card l11ol11ded 

4G Moblla !Wt!!pot 
up to 16 dovJcl!s 

VPN Client Capable 
lnW11na Gt:ikif 
Ol&pllly EJ1dtery 
l~e- u~ ti:, 20 hourc1 
Ci'ls.rge external 

dcvJc:ii,s, 

For speoific produot funclionality and foalures, device and camng plan/feature compatibility, and ror the latest 
E1q1Jlpmenl pcriclng, see your Ve;'2on Wl.releGs Government Account Managar. The ab�ve Equipment prices ai-e 
effec:Hve as of 7/01114 and are euPJool to change. Cualomer may purchase al Iha then current State of Florida 
Go11emment t:qulpmeml Matrix prlo1ng or Go11ernment promollonal pricing, whichever Is lass al lhe time of purchase, 
Verizon Wrreless may make certain equipment a11allable al na charge; hawe11er, Verizon WlreJoos does oot 
guaranlee tliat wo -will always be able lo offer equrpment at rio charge through the term of the resulting agreement. 
Government Subscriber Equipment Prlr::ing listed In lhis. malrix is not a\/ailab1e for ar;ijvations or upgrades on Vertzon 
Wireless Telemetry plans. Camera phone llsa or possessior, may be prohibited In .some locations based on privacy, 
sar::urity, or olha1 reatrlctlonB, V11riz:on Wirsl1;,3s' Govstnm0nt Eqtdptnenl rnahi)( Is updalad al a mlriimum quarterly 
based upon equipment availability~ changes in lachriolugy, and markat i::om:litions. Equipment is promotional and 
subject to aVBllabl!ily, Verl:ron W[relsss fM01w1s th.e rlght to add or dlsoootlnus mod-els, 
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Sameu~,g Gjjsto 3 LG R,uwra a. LG Cosm03 3 LO Exalt 

(SMll311ZKA) {LG•VN170) (LG-VN261S) (LG-VN360J 

$MO ${Ul0 $0.00 ~•-•· 579_g9 

3,2MP 1.SMP 1.3MP 1.3MP 2.0MP 

X 

Uptol2GB 

X 

NIA 

X 

NIA 

X 

Up to32GB 

)( 

UptollGB 

X X X X 

X (M4ff4) X (M4fT4) X(M4/T4) X(M3/T4) X(M<IIT4) 

CDMA All Digital (Dwal B1md) AU Digital (Dual 
Band) 

All Dlgltel (Ouel 
Bamd} 

All Dlglt•I (D'lal 
Band) 

X X X 

MoQfflMIISP')G 
D1DP :11bt11dard11 fOf 

S~ock & Dust 
Realsta11ca, 

VU1ration, Sall Fog, 
Hurntdlly, Solnr' 

R:adlallo.n, Altllude 
and L~H!gh 
Tomporidura 

Btcraga. 

2-ini,h dleplay, lar,;ie 
kay~d. Pwsorial 

Or-ganlmr: Celeridar 
wllh Soheduler, Nolia-
Pad. Dlrectlonal 

microphone. 
Proec&MOr; Qualoornm 

QSC0055192MHz 

2,2,JnQh oolor LCD 
dh1play arid met1u 
wrth a large font 
slm, Oe.lculator, 

Caloodar, Slop 
Watch, Wofld Cloolt 
Ba&lc Phone, Clam 

style Daelgn, 

Sllde cut QWERTY 
keyboard &lpe 

-,trecimlined wclal 
media.updates 

Moblle small 5.0 

Voic& Clarity Moo'e • 
En,r;!rn~ lllgh-

fraquenay .sounda to 
help ooduc& lhEI 

Nloc:ts of hlltaring 
k,ss. Lar,gakoyll 
add ta- the look cf 

tlda atylial, flip 
phoo&. 

Opera Mini Browsor. 

For specific product functionality and features, device and calling plan/feature compatlblllty, and for the latest 
eq ul pment pricing, see your Verizon Wire less Government Account Managecr. The above Equipment prices are 
effective as of 7/01/14 and are subject to change. Customer may purchase at the then current State of Florida 
Government Equipment Matrix pricing or Government promotional pricing, whichever is less at the time of 
purchase. Verizon Wireless may make certain equipment available at no charge; however, Verizon Wireless 
does not guarantee that we will always be able to offer equipment at no charge through the term of the resulting 
agreement. Government Subscriber Equipment Pricing listed in this matrix Is not available for activations or 
upgrades on Verizon Wireless Telemetry plans. Camera phone use or possession may be prohibited In some 
locations based on privacy, security, or other restrictions. Verizon Wireless' Government Equipment matrix is 
updated at a mi nlmum quarterly based upon equipment availability, changes in technology, and market 
conditions. Equipment is promotional and subject to avallabi lily, Verizon Wireless reserves the right to add or 
discontinue models. 
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Applu lpad Afr .Applu lpad Air 

04GB 128GD 

$2/10$ $5:il!l.OO $62!.Ul!l $72~~ $!lffi,B!l &(129,!19 $7~0.9ft $6:l!O,li!J S!J:!:!th!l' 

.,., 108$ m, 108 Q IOS!.I 1088 IOS.a to•• 
Yui;..Rvar 15,QMP) Yo;a-Ruru' {5,llM!1J Yw•Ri;mf \5,0MP) V-oo--RVtif {5,(IMP, Y-R.o;.d(UMP) V1a1:1-Ru11r (5.oMPJ VH-Rltftl' (5.-0MP) Y-n-Ruur(:fiJ)MP} 
1mdfrcntfuel11;i end frorit foolriu .mrn1 frcnt foohiu urid fomt f.wlriu .w1dfi'imtfmilng 11nd [rout (imlng 11nd lroot rn~fng 1111d front {oulng 

(t2MP) (1.2>API (1,2MP' (1.ZMP� (1.2MP' (1,2MP) {1,2MP} (i,2MPt 

Vn.--320B Ho--lnlamal N,a-!n19n1sl No-lrileunal Nc-lnMmal Nc--lnklmsl No-lntam .. N-.lntamal No-1,ntamal 

1 Gl-1.zJl.7 a11-al-c:0re 1 G~b: M dLlal ci;,re 1Gllz.A7duolllol'Q 1 OH:i.A.7 dLi� I acre 1 fflb:A-7 dunl CO!"fll 1 OHz A7 d-ual llcOr(I 
prm:mHor pmcOMOr J)MClll360f p,FOOOS!II.Or proo(4,,,.,r prac:111:s111W 

I GHz.Aldull.loorv 1 CiHz: A7 diaat core 
P,OCJIUIMJI' proCillll!!IOf Fe1ootrm,.,,11pp F~tlm!t,ipp Ft1~rn11ar,p Fe.r.(tl]meapp M~~ho(f;p(t'I MabUt1hobpot McblloM!tspot Mobile.holr.iiot Mo~Uu he,-Wpcl Mubll°'lw~,;,t Mv;U(lhohipot Mvbl1i,hot...r,L>t capable aapabla caplllble 

capablo uapnbla ccf)Wfo capd,lu 9.7 htah vlo:i:i-y 9.7 litehglDH}' """'"' 0,7 jl'lt~glru:;cy li.7 l!'lch (llC!!8Y 
40 OVer~.1 mllU,cn �vor~.1 mll~Ol1 0-ror 3.1 milllcr, Owr 3.1 mll•cn dieplay display 

dlsr[t,y ..... .,, 
Only plxtlb plxd:i po.l, m A1umlnum unibody WdghsJu-.;;tonei 

OJ(;ta~ootOll Fac:Bl:lrn11qp 
a~Latlon t,col Weluhs 0.75 lbE. lnm:htllsplErf ""~' lno:11 dlsphy "' d~lun pound 

http:p,FOOOS!II.Or
http:5:il!l.OO
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(16GB ffl.FIOnl!") 

GTP7610MAV 

bnmtno&laqt 
Noi«a L11mfa 2520 

Tab4 10.1 

SMT53-M'KA 

$199.!lll $3.W,Elll- $31£1,00 $'1-.W,OO $~5!t,US $400.SS 

/lind1Dld 4A t<UKol Aitdrold U KltKul 
A11drold:J.1 
Hooeycomb 

Jrirtdwt~ 4,4 KIIKm. Wlndciw11 RTU..-1 

Ye11,84GB 

0171,' 

Yn-R11u (6.0MP) Yo.s-Roor(J.OMP} 
ancl frontfeclr.g 1111d rront r-aclng 

(UMP) l.JMP) 

Na, :3..2 GD h,mr1ta1 Vv.-a4GD 

1,SOI-Lc.QL1wJ..Cot-.1 
1.2GllzQuadCoro 

pl'OCllJlmOI 10.66 
~rac&UOr 0,71 

7-lnch """"" lbs u-rn.::h 
HDrlh1pl1i, ,,. 

dl11!)l.q plxel:a.lri&'/erylnch 
011fy 

-400nfv '" 

Vg.Rull.l' (3.CI MP) 
and fronl fa.cl1111 

l2Mfll 

No-rntomal 

1 Ol-lz. D1JEII Core 
Nl'lillfl Yegra 2 

Pioo=r ,o 
FFM C8(lllble 

Vw-Rew-{3.~MP) Ysra-Rv11r (-ei,1MP) 
and front f.wlrio -11rnl froot r111:1nu 

(1.3-MP� (2.9MP) 

YfJS--640B Y.u,,.J2CB 

Ml&roson Ofllae and 
1.2GhzQmirl (;cr1r Outlook 10.1· 
jll'OCe� 11or 1.oa fnch ful HD ..::men 
bo , .. Pmlr.adoowlHJ 

lncltdl1pl11Y pr,:,du!ilMt,.appe; 
,100.t~ Gr.ii-Illa Gia~ 2' by ,,.,.,,, 

For sp,acif~ prodl.lct functior,elity .Eilnd feattJras, dsvlce at,d (:alllng planffealura oomp.allbllilyj ancl 
fur the letest equipment pric[llg, .see your Verizon WiroJess Government Aocount Manager. Tha 
above Equfprmmt plicas ertt offodiVa as of 7/01/14 and are subjool to change. Customer may 
purchase at tl,e thon cummt Slate or Florlda Government Equl~menl MalriK pricing or 
Oovernmenl promoUonal pricing, whiohever 13 les.s at the Ume of purohase. Verizon Wireless 
may make certain 5GUlpmenl avallabla at no charge; however, Verimn Wire~ss does not 
guarantee thol we will always be able lo offer equipment al no charge through th-a tenn of U,e 
resuh[ng agreement. Govamme11I S~b'i-criber Eqlllpm0nt P~cing l~md Ir, this malrtx l$ not 
avallab~ for acti11ations or upgrades on Verizon Wlrole:ss lelomehy plans. Camera phone uee or 
posses':l-ion may be prohlDltsd In som0 locations Dased oo privacy, s~urity, er olher restrictions. 
Verizon Wireless' Government Equl~menl matrbc Is updated at a minimum quc1rterly based upon 
aquipmsr,l c1veilablfify, changes hi technalogyj and markel -condlllons. Equipment Is prorl'K)tional 
and subjoci: lo avallablllty, Verizon Wire-less reserves the rig-ht to add ordiscontirn10 mcx:lels. 
Prlclna abo~e Is at the 2 yr prlce point. Existing customer:s oan upgred~ at this p,rica 20 months 
rnlo tha1r currenl conlract. 
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8611J'4 

El6l% 
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86197 

Flal'JWI Loc~l 250 Anythne Mt~ ($.041 p~rn1lti UV>c-1 age rate) w/ Unllri1lted Mobil!! 2 
Mobile, Pash 2 'falk, Njght.l!fW">2clwmts & $.103 pt'r min domestic roaming 

Flor:lda Local 600 Anyt1mc Mln ($JJ41 pi:rml11 OWnlil!! nOO] w/ Unlimited Mobil!? :a 
MQ}IJ)1?,:Pllsh i T<llkj Night.s:/Weiikcmi.s &$,103 per min dome5tl~ ra:imlng 

Unlln.lltixl Morida C~lliLlEI w/ U111imlted P11sli To'l'alk &$.103 Pet Mlm1tc Domestic 
Room 

Nat!onwlde :l:50 At1yHmc> Ml1~ (M52 l)('r mlnavl?rnge rn°") w/ Unllrnlcl?d Mobile 2 
Mobile, P1t;;h a-ralk,Nlght5/WcckQ.id~ 

Nat1011wldo 600 AnyClmf" Ml11 ($JJS2 permlL1 ovcn1ga nte)w/ Unllmltcd Mobili! :l 
Mohile, Push 2 Talk, Nlghts/Weo:kemfa 

Uril1m~tcd N~tlonwide ~lllng w/ Unllml~d ~ll~h ~ T~I~ 

:t41.ZO 

n5.75 

\J[.,115 

$51,50 

f.calt:rc:, 

l814General I.? Addr!",;~ re uired 

3{i ShltlrtpJw•~(! 764<t5 • $0 Mobile Broadband CoMect: & 75404 • $0 !I matt phone PTT (optional) 
•Hi Sma.,·lp'hcme 76404 • $0 Mobil<! Broadband Connect & 75406 , $0 Smar1phone PTT (optlorwl) 

litn,i-c::1$149 -$D Push 1oTolk Eutcr(lrlire & 7JB14 Gcni;?ral IP Address 
S-m~1rlphom:: 764{J5 • $0 Mobile Braadband Co11nect &. 't5404 • $0 Smartphone :i"ff (optlmial) 
1-C c; ,u·c ~ho1c1e16-104• Mobile Bro~dband Connect &75406. 0 StiUHt horu: P'I'T o tlnru:i 
ll:uk: 73749 -$0 Push TQT.ilkBnt-erprl~ & 73814 Geoer.dJP Addr~s.s 
Smiut.phunti 76405 • $� Mobll,e. Brol'ldbarid Con.nect &. 75404 • $� S"rn:l!rtphone- PTT (uptlaml) 
iG ~1n:1rt hon I!, 76404 • SO MobUo Broadb.antl Connl!-ct & 75406 - $0 Smart hmm P'TT o tlan::il 
H~i5i'C: 73749 - $0 PUlih To Tulk Enterprise & 7:3814 Cenend Ir Address 
Srmi:rtpbu,11e 76405 • $0 Mobile Broadhlrnd Co1mect &.15404 • $0 Smartphone P'l''I' (opUanal) 
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500 MB D~lol .ill� w::inc:c ($.00849 pE"r MB ~r;irie rat~ J Uf11lmjRd Dc:irnestj,ci 
U5A5 Cannot ha-111rud wtu1 86680 $,049 pbn. Required 1n be mred wlth a niln.ln111m $-g.9lJ :lit"CC!i~ 

Tmi:t/Pj:dFlb,: Mes-,.u,-lnv 
7978•~ 500 MB Data all-0w,mce $.008-4!l "el' MBo,,.c:rn"C rntc ::HSAS Avl on � !I n]a":f. Dnes-..ot-ln,.t1,rle.'l'vt- nr. ~,. """ ' O'l'-tnh 

772;5 1,000 MB Dara 111luwimc:1, [$'.0Cl049 p!orMBOV1.Jrag-t? raw) Unllniltm1 Danm1>tlc'fmd: 
$2.0.C.ll cannot be u.:mi wlth 8668D $.04"'1 pla.n. Requlrc-d to ba mrnd wllh a 1nll1lm11m $'J.9'J a~ss 

Mc!l!1:llrrlm:i: 

797(11) HlO� ~ El lJtlCJ.allowante r<l:,OOB49 .,,.,, MB nve1·;1 !'fl r;ite- ·20_60 AYI 01iatl Jlmis-. Docs not :l11dndc Txt Pb:. or Fllit. Use block rode .54301 to block SMS 

79-740 
2,000 MB Dat;a o1llowi:m~e [$.Ol'.l8-tliJ- !JerMBCJ-\rErll.l:lc ratc:J Unllmltetl D� rm:itl'-"Te!xt 

'S2:3.69 C!lnnot be llSt'd wlth 86680 $.04-9: p]an. Required 1D be d:.ed Wllh a rnl1dro11.tn $9.99 aLW.sS Mes:.11alt1a 
7'J-7Cll zoo a Ml3 Dam allowance ($,OOB49 IXl' MB OVCL'Oll!"C ro1tc} 'i2~.(1I/ Avl unall nlnns. Due:.: not include 'fkl: Pix. or .Fllx. Use block ooll'e 54307 to blm:-k SMS 

79<-07(4GJ Unlimited MOEl IJ:it.i PIElll w/U:rillmlt~~ D-ciml"~t1c'rei;t"Jl,lcs~t:1ng s:~2._;;r, cannot be u.s:ed with 86680 $.049 plan. Re-quired to b-c 11:.ed wltJL a mlnlmu.m $'9.9lJ ace-c.ss 
'"'""""' 
7'-1731 (1G) 

UJ1Hm1red MBB Darn Pl~n $32.% Avl unall pln1t:1. DuesnotincludeT:-ct, PiK,or .Fllx.. Useblo~k oode54301to bl � L"kSMS 
11 17${1 i:iGI 

1184-1 0,02 P~rSMS nill~i>l'l.llln • rah:! 10.0H 
7'1848 -t0,05 P.?r MM3 hl1'S"""'III """ "o.oo 
173.!8 3ml 5MS MMS Me~~•we,: .05 P~r M,i~eme overne1ti ram S.:l,Ofr 

77341 SOC SMS MMS Mesa"li1lC!l .05 Ptir M,i~i!i! ovcrn~t! rnre S:.l.UO 
71321) U II d~dSMS MMSUl"'~~;i'"'~ ~7.(li,l 

76404(40) 16405 Mobik Broadband Cont1~cc S-0.00 

""' 135?:2 Bloct-:: Me~tng cod-i!-Worti" wlth prloophms that IIBvo U� l 'i'Kt E'ackago-06770,8576B, 
$(1'.(HJ 

86769 -
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87544 
87Ei45 
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81Ei47 
87643 

90231 
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\:~t1iJ11 

2,(HlO MB [)at"d El~OWiJIOCIJ ($,OOS'L-';J lJe1· MB IJVl!rag~· mW) U1illmlti!LI nnmo,;Uc: Tm-:t 

!iGB PuhllcSt•ctm· Mobil~ Bmmlhmul Sham Pl,111 

l �GE! E'11blir S(,<-rtur M1ibll~ Erm1Clhan11Slrnri" i'ILIH 

2-(lGB P11hlic: St.·dm Mnhlk Bro11Uhl111!.l~lmre rhm 

$.O'l9 Per MB cbt.i r..it-i.: f� r t1fad1Jrre t-ci M.1d1Jno:orCcisrnrner prn11!Lled l!q111pmc11t 

5CiE P11blk S:ct(Ql' M2M Shani Plan~ 

10GB PubUc :ioctor M2M Slrnro Pbre. 

Zf'.JGB f'qbllc:- 5~ctm M2M Sh:.irc Pfa11~ 

~z� ,fi{J 

izs.75 

li30.9{J 

~)6-.(15 

5::i.00 
:P.00 
H{Hlfl 
';15.00 
<;.10.110 

S:!O,Oo 
S-25,00 

:s.1-0.uu 
';.8:0,01) 

5�.rn, 

$0 T-t.ittMessaglag-i.::adell730'9 l:.avl toaddtfnee.dE"d 

$aoo per GB over.age r;harge and $.002 per kilobyte Narto1:aal Access Roaming. At the end of each blll t:jlde, 
::l!lY u p_mred d~~ allow:in~es for II mo:~ :!;h,arh1g an the ~ me :'.lewtl nt wm he ;:ippllffl tQ the QV-ernscs oft1Lc othe I' 
llnr.s: on tho SRinui a<:count, beginning with the llne wJth the luwestoverag.e ne-ed. 

$ROO per GE.l overa.f[I! charge and $.002 per kUobytc Nnl'lona.l Access Roamlr1g. At the end of E"J.t:h blll t.yde, 
ElflY u Rlf',Ccd da:ta ;.!krwauccs for II Res 51!.arlng on the so11uc ar;-ooimt will b~ applled oo rb~ ov-ere~cs aft:he othe t 
llnes: on the :s:ainu: acr:uuot, begln11ing witn the llnc \fllitli the, lnwertover~ge nefil 

$8,0D per GB moer.a.1,.re !:'hart,'!:'! ~M $,002 per kllcihyte NatlQ;oal Aoc~i:i: Roo1mlng, At the ,ell{I Qf each blll cydc, 
any nnmmd dara a-llowan~e:11 for ll1tes .i;harlng on the- S!lfUe :'11:'COU.ntwill be applied to thll! overa~s nfthe other 
llne-s on the :s:ame account, beginning with lhc lln\l with tho Lowes I Ol/[)r!l!!B Mild. 

0 IJo not offer f.cw note holJks, tablets, Ip.ids, ett. Mu stbc G.Pll ~ rtl fled d1iv1'cc o-r J<"tpa~k/M IFI at M. TM 
rlcl •lnK[U] Gnldti 

:tia.oo per GB average chrlfKC and $.002 per kilobyte Ni1tlo11al Aocc:s:s Roaming. At the end of oarh bill cyde, 
any u 1111:.ed dala alloW.mces far II ne!I' sharing on thE" w n.e- aL"cDUnt wll I be ~ pplled to the rnrera11<:s ofthll: otlrn,r 
ll1ie:i: on the same a.ecount, beginning with th-i.: llM with the Iuwest uwra.gc need. 

$R.00 per GB ayer age r.h.irge aud $.002 per kilobyre Narlonal Aocess Rll-am.lng. At ~Ile end llf each bill cyt!li!, 
:.1ny II n.mrod d11ra allowaq~e:s: fnr II ne~ sb~rlrig on tll.e ,;;a: me account wll l be appl.led to the over.ig-es ofthe m:her 
llnc-s on tho :s:amo :a<:count, bi!glnnlng wlttl th,e lln<? wJth thti Jowest owrage- need. 

$8. 00 pc r GB OYerage charge. and $.002 per kllubytt: N iitlurn>.I Ac-,::es:. Roaming. At the enil a-f each b Ill cyd~, 
.iuy un.u.s:e-d data allowane<::s: for !Ines sharlug on tlte Slime acconm will be applied to the ove-11lg-e.s of the other 
line~ on the s.im"" ~-c:cr:mnt, beginning with ~he llne with rhc lowest overage ne-e-d. 

20% dis,r;o mtwill autoRtta-ch makl lt'j:51.9'1 

http:Roaming.At
http:To'l'alkEnterprl.se
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Verizon Wireless 
National Government Sales & Operations 
7 600 Montpelier Road 
Laurel, MD 20723 
800-295-1614 

Response to Request for Quotation: 
GSA-Federal Supply Schedule (GS-35F-0119P) 

Date: September 11, 2014 

Sales Representative: 

Customer: 

Response to Request for Quotation includes: 

( 1) Service and Equipment Quotes; 
(2) Service Rate Plans; 
(3) Calling Features; 
(4) Regulatory Surcharges and Fees; 
(5) Coverage Map; and 
(6) Equipment 

America's Largest 4G LTE Network. 
Among the four major wireless carriers, only Verizon's 4G network is 100% LTE -the gold 

standard of wireless technology. With more 4G LTE that all other networks combined, 
you can experience the speed and power of Verizon in more places. Verizon 4G LTE is 

available in 441 cities, covering nearly 80% of the U.S. population. 

NOTE: This quotation is valid for ninety (90) days from September 11, 
2014 (except for promotional pricing which may expire sooner). Data 
furnished in this document shall not be duplicated, used, or disclosed in • ver1;zonwiraless whole or in part for any purpose other than to evaluate the document. 



1.0 Service and Equipment Quotes 

Service pricing provided is for Government Liability Accounts Only and is subject to the terms, provisions and conditions of the 
General Services Administration (GSA) Federal Supply Schedule Contract No. GS-35F-0119P, Coverage, service and offers not 
available in all areas. Full terms and conditions, along with additional pricing plans offered by Verizon Wireless can be found on 
the GSAAdvantage.gov Internet website. Prices quoted do not reflect Federal Universal Service and Regulatory Fees, charges, 
or pass-through assessments. Please see information on Regulatory Surcharges and Fees below for additional details. 

Calling Plan 
Calling Plan Number of Number of Minutes Monthly Total Base Total 

Lines Charge Per Monthly Charge* Base Charge for 
User (ea.) One Year* 

*Charge does not include roaming charges, minutes used over allowance, etc. Please see Service Rate Plan and Calling Features 
below for more information. 

All quotes contained in this proposal are subject to the terms and conditions of the GSA-FSS Contract. Your account must be in 
good-standing with Verizon Wireless to migrate your existing lines of service to the pricing offered in this proposal if your Agency 
currently has service with Verizon Wireless. Price plan changes and discounts may take up to two bill cycles to appear on your 
Verlzon Wireless billing statement for accounts transitioning to an approved Federal contract vehicle. As part of our compliance 
with FCC requirements, Verizon Wireless allows only GPS-compliant devices to be activated on our network. If your current 
device is not GPS-compliant you will not be able to activate service on our network with your existing equipment. 

Equipment 1 Open Market) 
Discounted Promotional Discounted 

(ea.) 
Equipment Quantity Full Retail Price 

Price (ea.)* Price (ea.) 
after 

additional 
promotional 

offer 

Offer 
Total 

Discounted 
Price 

*All applicable discounts have already been applied. 

The prices of equipment in the attached Government Equipment Matrix have been discounted and are in effect through 09/30/14 
for new cellular service activations and eligible equipment upgrades. None of the listed equipment are products listed on GSA 
Federal Supply Schedule Contract No. GS-35F-0119P (and, pursuant to FAR 8.402(f), should be noted applicably on all 
procurement documents including but not limited to BPAs, or individual task or delivery orders). Equipment purchased without 
service activation is not eligible for discounted pricing and will be charged full retail price. A wireless device must be in service for 
a minimum of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of service, you 
may be charged full retail price. This offer cannot be combined with any other offer. Other restrictions or charges may apply. 
Prices are subject to change without notice and quantities may be limited. Please contact your sales representative at the time of 
purchase for the latest equipment pricing. 

To the extent that Verizon Wireless provides wireless products to your agency, such products are manufactured by third parties 
and may be manufactured or substantially transformed in non-designated countries. Please contact us if you need country of 
origin information for a specific product. 

Cellular Accessories (Open Market) 
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Verizon Wireless provides a variety of accessories to compliment and enhance the usefulness of the various cellular telephone 
models it offers. Accessories, such as cigarette lighter adapters, headsets and leather cases may be available at an additional 
charge. Verizon Wireless offers a flat 25% discount off of the retail price for discountable accessories. Such discount is 
subject to the terms and conditions of the Verizon Wireless Pricing and Equipment Offer in this response. Equipment pricing is 
subject to change and availability. For details on additional accessories available, please visit www.VerizonWireless.com. 
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2.0 Service Rate Plans 

Activation Fees and Early Termination Fees are waived for Government Subscribers 

a. Voice Service Pricing Plans 

America's Choice8M for Government Voice Flat Rate Plan: GSAMFSS Subscribers Only 
The callin plans below reflect the monthl access char e discount. No additional discounts a I • 

America's Choice8M for Government Voice Flat Rate Plan 
Monthl Access Char e $11.99 
Domestic An ime Voice Minutes Per Month O Minutes. 
Voice Per Minute Rate $0.25 per minute 
Domestic Long Distance Included 
NOTE: See attached Galling Plan and Feature Details for important information about callin lans, features and o tions. 

America's Choice8M for Government Voice Calling Plans 

AC for Government Voice Calling I 100 Voice I 200 Voice I 400 Voice I 600 Voice I 1000 Voice 
Plans: Minutes Minutes Minutes Minutes Minutes 
Domestic Anytime Voice Minutes Per 
Month 

100 200 400 600 1000 

Monthly Access Charge (non-pooled 
minutes) 

NA NA $26.91 $39.41 $50.96 

Monthly Access Charge (pooled 
minutes) 

$23.06 $26.24 $28.84 $41.34 $52.88 

Friends & Family for Government 
NA Up to 10 numbers 

for entire account, not per 
user 

Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX 
Messa~es 

200 per month 

Domestic Lon~ Distance Included 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
NOTE: See attached CallinQ Plan and Feature Details for important information about calling plans, features and options. 

T11is Quotation is valid for ninety (90) days from Septe1riber 11, 2014 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 
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America's Choice8M for Business II Calling Plans 
The callin lans below reflect the monthl access char e discount. No additional discounts apply. 

. AC for Business Voice Calling Plans I 900 Voice I 1350 Voice I 2000 Voice I 4000 Voice 
Domestic An time Minutes Per Month ~ IIIIE.lIDIIIIIIIIIII!I!Illl 
Domestic Monthly Access Charge (non,pooled 

$44.99 minutes 
Domestic Monthly Access Charge (pooled $33.74 $48.74 $63.74 $78.74 $116.24 minutes 

450 Voice 

Overa e Rate $0.25 er minute 
Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Lon Distance Rate Included 

Nationwide Unlimited Calling Plan 

Arr,erica's Cho1ce8M for Government Voice Flat Rate Plan 
Monthly Access Charge $52.49 
Domestic Anytime Voice Minutes Per Month Unlimited 
Domestic Night & Weekend Minutes Per Month Unlimited 
Domestic Mobile to Mobile Minutes Per Month Unlimited 
Included Domestic Text/PIX/FLIX Messages 200 per month 
Domestic Long Distance Included 
Data Sent & Received** $1.99/ MB per data package 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options.** 
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America's Choice5M for Government Voice Plans 
The callin lans below reflect the monthl access char e discount. No additional discounts a I . 

America's ChoicesM for GovernmentAdditional Line Voice Plan 
Month! Access Char e $14.99 

O Minutes. 
Minutes can share minutes from voice and/or voice & data bundle lans 

Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text!PIX/FLIX Messa es 
Voice Per Minute Rate 
Domestic Long Distance Included 

America's CholcesM for Government Additional Line Voice & Push to Talk 
Plan 

Monthly Access Charge $17.99 
0 Minutes. 

Minutes can share minutes from voice and/or voice & data bundle plans 
Domestic Unlimited Push to Talk 

Domestic Anytime Voice Minutes Per Month 

Included 
Unlimited Domestic Night & Weekend Minutes 
Unlimited Domestic Mobile to Mobile Minutes 

100 per month Included Domestic Text/PIX/FLIX Messages 
$0.25 per minute Voice Per Minute Rate 

Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the Additional 
Line Voice or Additional Line Voice & Push to Talk plans if sharing minutes (the 50% requirement does not apply to lines using 
the $17,99 plan as a PTT onlv plan with the voice block feature). 

Domestic Long Distance 
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b. Voice and Data Bundles 

(Domestic) America's Choice8M for Government Voice & Data Plans 

Domestic AC for Government Voice & Data I 400 Minute I 600 Minute I 1000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anvtime Voice Minutes Per Month 400 600 1000 
Monthly Access Charge (non-pooled 
minutes) 

$46.15 $58.64 $70.19 

Monthlv Access Charge (pooled minutes) $48.07 $60.57 $72.11 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Ni!:1ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Familv for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; addltiona! terms and conditions apply to Unlimited, Megabyte 
(MB), PDA and BlackBerry Plans. 

America's Choice8M for Government Choice Voice & Data Plans 

AC for Government Choice Voice & Data ) 450 Minute I 1350 Minute I 4000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anytime Voice Minutes Per Month 450 1350 4000 
Monthly Access Charge (non-pooled 
minutes) 

$59.99 $82.49 $127.49 

Monthly Access Charge (pooled minutes) $63.74 $86.24 $131.24 
Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Long Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and 
options. Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and BlackBerry Plans. 

-7-

This Quotation is valid forninety (90) days from September 11, 2014 (except for promotional pricing which may expire sooner). 
Data furnished in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose otherthan to 

evaluate the document. 



(Global) America's Choice5M for Government Voice & Global Data Plans 
The callin lans below reflect the monthly access char e discount. No additional discounts appl . 

AC for Government Voice & Global Data 
Plans: 

400 Minute 
Voice/Global Data 

Bundle 

600 Minute 
Voice/Global Data 

Bundle 

1000 Minute 
Voice/Global Data 

Bundle 
Domestic An time Voice Minutes Per Month • 11 

Monthly Access Charge (non-pooled 
minutes 
Monthly Access Char e ooled minutes $63.45 $75.95 $87.49 
Overa e Rate $0.25 er minute 
Domestic & Global Data Allowance for Email Unlimited 
Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Famil for Government U to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messa es Unlimited 

Domestic Lon Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
(MB), PDA and BlackBer Plans. 

c. Wireless Data Service Pricing Plans 

Mobile BroadbandAccess Calling Plan 

Mobile Broadband Access Only 
Discounted Monthlv Access Fee $39.99 
Domestic Data Allowance for Email and Internet/Intranet Browsing Unlimited 
Overa\'.le Rate Per KB NA 
National-Access Roaming $0.002 per Kilobyte 
Domestic Lon\'.! Distance1 Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. 

(Domestic) Mobile Broadband Data Only Plans 
A discount has been applied and this plan is not eligible for any further discounts. 

Data-Only Plan for Wireless Modems and Mobile Routers 
Monthly Access Charge $30.00 $39.99 

Domestic Data Allowance for Email 500MB 5GB Pooled 
Overage Rate Per MB $0.05 $0.05 

Domestic Anytime Voice Minutes Per 
Month 

O Minutes 

Domestic Voice Overage Rate $0.25 per minute 

National-Access Roaming (International) $0.002 per I $0.005 per kilobyte $0.020 per kilobyte 
kilobvte (Canada) (Mexico) I (rest-of-world) 

Domestic LonQ Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 

- 8. 

This Quotation Is valid for ninety (90) days from September 11, 2014 {except for promotional pricing which may expire sooner). 
Data furnished in this document. shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to 

evaluate the document. 



NationalAccess Roamin 
Unlimited Domestic Push to Talk 
Domestic Long Distance 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte MB), PDA and BlackBerry Plans. 

Unlimited 
Domestic Anytime Voice Minutes Per Month 0 Minutes. Minutes can share from voice and/or voice & data bundle 

lans 
Overa e Rate $0.25 er minute 
Domestic Text/PIX/FLIX Messa es Unlimited 

Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the 
Blackberry/Smart hone Shared Minute plan. 

(Domestic) Smartphone Data Add-On Features 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Solution 
Feature Access Fee $20.00 $17.00 $19.00 $20.00 $25.00 

MB Allowance Metered 50MB 500MB 5GB Pooled Unlimited 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 n/a 

Wireless Sync or BlackBerry 
Solution 

Included 

National-Access Roaming 
(International} 

$0.002 per kilobyte $0.005 per kilobyte $0.020 per kilobyte 
(Canada} I (Mexico) l (rest-of-world) 

NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA (Smartphone) and BlackBerry Plans. 
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(Domestic) Smartphone Data Only Plans 
A discount has been applied and this plan is not eligible for any further discounts. 

Smartphone Data-Only Plans 
Monthly Access Charge $30.00 $25.00 $30.00 $32.00 

MB Allowance Metered 50MB 500MB 5GB Pooled 
Overage Rate Per MB $0.05 $0.05 $0.05 $0.05 

Domestic Anytime Voice Minutes Per 
Month 

0 Minutes 

Domestic Voice Overaae Rate $0.25 per minute 
Included Domestic Text/PIX/FLIX 

Messages 
Unlimited 

National-Access Roaming (International) $0.002 per I $0.005 per kilobyte $0.020 per kilobyte 
kilobvte (Canada) (Mexico) I (rest-of-world} 

Domestic Long Distance Included 
NOTE: Subject to the Mobile Broadband Access terms and conditions; additional terms and conditions apply to 
Unlimited, Meaabvte (MB), PDA (Smartphone) and BlackBerry Plans. 

Mobile BroadbandAccess Connect/Hot Spot Feature Plans 
Discount has already been applied as indicated herein and is not eligible for any further discount. 

Optional Feature 
Access Fee I Data Allowance I 

National Access 
Roaming 

For Unlimited VZEmail Optional Feature 
Subscribers (with a voice & unlimited data $10.00 

Ian 
For Unlimited VZEmail Calling Plan 

Unlimited $0.002 per Kilobyte 

Subscribers $15.00 
(with an unlimited data-onl plan 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab te MB), PDA and BlackBerry Plans. 

Domestic Data Allowance for Email 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic Anytime Voice Minutes Per Month O Minutes. 
Domestic Voice Rate $0.12 per minute 

Unlimited 

Unlimited Domestic Push to Talk Included device de endant 
Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and BlackBerry Plans. 
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VZAccess Calling Plans 
(NationalAccess/BroadbandAccess and GlobalAccess) 

GlobalAccess• 
Monthly Access Fee $97.49 
Domestic MB Allowance Unlimited (U.S. and Canada) 
Global MB Allowance- Tier 1 100 MB in Tier 1 countries 
Data Overage - Tier 1 $0.005 per kilobyte (in Tier 1 countries) 
NationalAccess Roaming (International)- Tier 2 $0.020 per kilobyte (beyond Tier 1 countries) 
Home Airtime Ratet $0.25 per minute 
Domestic Long Distance Included 
Notes: Current N ationalAccess, BroadbandAccess and GlobalAccess coverage details can be found at 
www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features 
and options. tHome Airtime Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. 
'GlobalAccess unlimited MB allowance applies to BroadbandAccess and NationalAccess usage within the United States and 
Canada as well as an allowance of 100MB ($0.005/KB overage rate) in Tier 1 Countries; and an allowance of 0MB ($0.030/KB) 
in Tier 2 Countries. "Subscribers to NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also add 
GlobalAccess Pav-Per.Use at $0,002/KB in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries. 

Global Mobile Broadband Connect/Hot Spot Feature Plans 
The lans below reflect the monthl access charge discount. No additional discounts appl . 

Monthly Access Charge I Monthly Rate AfterAllowance Rate After Allowance (Mexico&. Rest of the 

$22.50 
$52.50 

Allowance 
50 Megab le 

150 Megab e 

(Canada) 

', .. ·-
World) 

$5.00 Per MB 
$5.00 Per MB 

$93.75 300 Megabyte $2.00 Per MB $5.00 Per MB 
Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calling Plan and Features Details apply. Government Subscribers must supply their own authenticated Equipment (CPE) 
to be activated on these plans. Sharing: Sharing is available only among Government Subscribers to these Custom Telemetry 
Megabyte Share Plans. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry 
Unit to the total KBs needed by all sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other sharing 
Subscribers that have exceeded their MB allowance, durin the same monthly billing period. 

Global Data Package Feature 
The feature below reflects the month I access char e discount. No additional discounts a I . 

Monthly Line Access Data Allowance (non,share) Data Overage 
$18.75 per device 100 MB $25.00 er 100 MB 

Notes: Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level 
only. Included Text Messages originating in the U.S. to Canada and Mexico, and originating from Canada to the U.S. Prevailing 
rates apply to all other messages. Text Messages originating from Mexico are $0.50 per message sent (per recipient} and $0.05 per 
message received .. Voice Sharing (Canada and Mexico only, if selected): At the end of each bill cycle any unused voice 
allowances will be applied to the overages of the other lines on the same account beginning with the line with the highest overage 
need. Calling plan changes may not take effect until the next billing cycle following the request. Global Data Package. Not available 
in all countries. $0.02 per KB for countries not included in the global allowance 
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GLOBAL SERVICES DESTINATION LIST 
FOR GLOBAL DATA 100MB FEATURE 

g 
Antigua Argentina Armenia Aruba 
Australia Azerbaijan Austrla Bahamas 
Barbados Belgium 
Bermuda 

Barbuda Belarus 
Bolivla Bosnia and Herzegovina 

Brazil 
Bonaire 

Cayman Islands 
Chatham Island 

Bulgaria Canada 
Chile China Christmas Island 

Colombia Cyprus 
Czech Republic 

Croatia Curacao 
Denmark Dominica Dominican Republic 

Ecuador England Estonia 
Faroe Islands 

Erwot 
Finland France French Guiana 

Georaia Germany Gibraltar Grand Bahamas 
Greece Greenland Guadeloupe 
Guam 

Grenada 
Guernsey Guyana Haiti 

Hong Kong Hunqary Iceland India 
Ireland Ireland, Northern Isle of Man Israel 
Italy Jersey 
Kazakhstan 

Jamaica Japan 
Korea, South Latvia Liechtenstein 

Lithuania Luxembourg Macao Macedonia 
Malta Martinique Mexico 
Moldova 

Mayotte Island 
Monteneqro Monaco Montserrat 

Netherlands New Providence (Nassau) Netherlands Antilles New Zealand 
Northern Mariano Islands Nor.vay Palestinian Authority Paradise Island 
Paraguay Peru Philippines Poland 
Portugal Reunion Romania Russia 
Saba Saipan Samoa San Marino 
Scotland Sinqapore Serbia Slovakia 
Slovenia Spain St. Barthelemy 
St. Eustatius 

South Africa 
St. Kitts and Nevis St. Lucia St. Maarten 

St. Martin St. Vincent & Grenadines Svalbard Sweden 
Switzerland Taiwan Thailand Tortola 
Trinidad & Tobago Turkey Turks and Caicos Islands Ukraine 
United Kinqdom Uru,:;iuay Vatican City 
Venezuela 

Uzbekistan 
Virgin Gorda Vietnam Virgin Islands, British 

Wales 
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d. MACHINE-TO-MACHINE/ TELEMETRY PLANS 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwlreless.com. Verizon 
Wireless Calling Plan and Features Details apply. Government Subscribers can supply their own authenticated Equipment (CPE) 
to be activated on these plans. A select number of 4G USB Modem, Mi Fi and Jetpack devices are available for use with these 
plans. Please note device pricing in the Equipment Matrix, section 6.0 below does not reflect the price of equipment that can be 
activated on these plans. All equipment is open market. Sharing: Sharing rs available only among Government Subscribers to 
these Custom Telemetry Megabyte Share Plans (Low Usage and High Usage plans cannot share with each other). Unused KBs 
will be distributed proportionally as a ratio of the KBs needed by each applicable Telemetry Unit to the total KBs needed by all 
sharing Telemetry Units. Each sharing Subscrlber's unused KBs will pass to other sharing Subscribers that have exceeded their 
MB allowance, durin the same monthl billing period. 

<100 MB $ 5.50 
100-199 MB $ 4.00 
200-299 MB $ 3.50 

$0.75• 300-399 MB $ 3.00 
400-499 MB $ 2.75 
500-999 MB $ 2.50 
1,000+ MB $ 2.25 

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage 
details can be found at www.verizonwireless.com. All lines on this Plan must be on a separate account profile from Customer's 
other Voice, Data and Machine to Machine lines. Billing system limitations may require lines to be set up on multiple billing 
accounts. Detailed billing information will only be available online and the account will require its own unique log in credentials. 
All charges will be billed in arrears and data usage will be rated and billed in KBs (For example, data usage in the 100MB-199MB 
tier will be rated between 102,400KB and 204,800KB). Data usage from all lines active, at any time during the bill cycle, on the 
this plan will be aggregated to determine the applicable data usage tier for that month and each line will then be billed for its 
usage at that rate. *Customer must maintain a minimum of 200 M2M Lines on this plan otherwise all usage on the plan 
will be char ed at $5.50 per MB. 
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Public Sector Mobile Broadband/M2M Plans: 
Government Subscribers Only 

The calling plans below reflect the monthly access charge discount. No additional discounts apply. 

Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes 

Monthly Access Charge $39.99 $59.99 $99.99 

Shared Domestic Data Allowance 5GB 10GB 20GB 
Overage Per Gigabyte $8.00 Per Gigabyte 

NatlonalAccess Roaming $0.002 per Kilobyte 
· • Npte: This plan ls availableJor domestic data orily devices, on the Verizon Wireless network only. Data Sharing: At the 

end of each bill cycle, anyunused data aliowances for lines sharing on the same account wlll be applied to the overages of 
the other lines on the same account beginning with the line with the lowest overage need. Plan changes may not take · 

· effect until the billing cycle following the change request Current NationalAccess and Mobile Broadband coverage details 

· can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE devices. Existing 
· customers transitioning to one of these service plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB 
.. Public Sector Mobile Bmadband Plans are ;:ible to share with each other. 
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3.0 Calling Features 

Calling Features 
Calling Plan Features are not eliaible for anv additional discounts 

Included Features Call Waiting•, Call Forwarding, Three Way Calling*, No Answer/Busy Transfer, Caller 

(no additional monthly fee) 
ID**, Basic Voice Mail with Message Waiting Indicator•••, Basic Mobile Messengertt, and 
411 Connect8Mt (Airtime and other charges may apply.) 

The following features may be added to calling plans as identified below, 
Unless indicated, fees are per month in addition to the callinf:I plan monthly access fee and no further discounts apply. 

$2.99 (100 TXT $4.99 (250 TXT $7.99 (600 TXT $10.00 (Unlimited 
TXT /P IX/FLIX 

TXT Messaging & msgs. included) msgs. included) msgs. included) rnsgs. included) 
Enhanced TXT Messaging3 

$0.02 per additional inbound message I $0.10 per additional outbound message per 
address 

Enhanced TXT Downloads3 $0.99 per Monophonic TXT Download $1.99 per Polyphonic or Graphic TXT 
Download 

Get Pix• Picture Messaging4 
$2.99 (20 picture messages included) $4.99 (40 picture messages included) 

$0.25 per additional message 
$4.99 Note: Mobile Web by VZW with MSN may not be available in all Verizon Wireless Areas. 
tMobile Web by VZW with MSN is $4.99 per month with no included text messages per month. 
Inbound text messages over the included number of messages per month are charged at $0.02 

per message. Outbound messages over the included number of messages per month are 
charged at $0.10 per message. Most digital phones are capable of receiving text messages; 

Mobile Web by VZW with MSN5 
however, sending messages requires a two-way SMS capable wireless phone. Message 

allowances may not be shared; unused messages are lost. Microsoft, Holmail and the MSN 
logo are either registered tra~emarks or trademarks of Microsoft Corporation in the U.S. and/or 

other countries. 
$6.95 (100 Included Messages)/ 
$8.95 (200 Included Messages)/ 
$12.95 (600 Included Messaaesl 

GSM International Roaming6 Zone 1 Countries $0.69/ minute 
Global Phone Zone 2 Countries $1.99/ minute 

Verizon Wireless International Long Distance Value Plan $3.99 plus applicable airtime and lonQ distance charges 

Mobile Unified Communications $7.00 per month per user. Downloaded through VCAST Apps 
Storefront. Select Smartphone devices only. 

Calling plans with IN Calling minutes included, do not qualify for additional IN Calling minutes in this table. 2Nights and 
Weekends terms and conditions apply. Calling plans with Nights and Weekend minutes included, do not qualify for additional 
Nlghts and Weekend minutes in this table. 3TXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 
5Mobile Web terms and conditions apply. 6Global Phone terms and conditions apply and require the Global Phone handset. 
Please contact your Verizon Wireless representative for the most current offer. 

$9.99 Monthly plus airtime charges (airtime charges are incurred during downloading, 
reroutina, and polnt of interest lookup). 

VZ Navigator is a downloadable Get It Now application (located under get GOING) allowing 
Customers to get audible turn-by-turn directions, find nearby points of interest, and map their 
location on select handsets. VZ Navigator uses the Location Based Services (LBS) platform. 

Navigator VZ Navigator is only available on new LBS Compatible Handsets 
<http://www.getitnow.vzwshop.com/index. asr;ix?id=news going details&appld=4 754&bhcQ=1 >. 

VZ Navigator is available while Customers are on the National Enhanced Services Rate and 
Coverage Area. VZ Navigator is not available while roaming. VZ Navigator uses GPS, which 
has variable degrees of accuracy. Margin of error will vary based upon location, visibility to 
satellites, atmospheric conditions and other factors. For this reason, Verizon Wireless is 

unable to make any auarantees or representations regarding the accuracy of VZ Navigator, 
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Wireless Priority Service (WPS) 
Discounted Monthly Access Fee $0.00 
Discounted Feature Initiation Charge $0.00 
Per Minute of Use Charge $0.75 
NOTE: Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and 
calling plan. A WPS Access function on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz CDMA 
network, and is available only to individuals authorized by the Office of the Manager National Communications System (NCS). 
WPS Access provides end users with the ability to be placed into a queue for the next available wireless voice channel ahead of 
end users not subscribing to WPS Access. Verizon Wireless makes no assurances regarding waiting times associated with 
WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The WPS Access charges, including the 
$0.75/minute charge, are all in addition to the charges associated with your Verizon Wireless calling plan. Contact your Verizon 
Wireless representative for complete details on WPS Access. 

$23.99 
0 tional Feature Access Char e - Premium $39.99 
NOTE: *Optional Features may be added onto an eligible calling plan with a monthly access fee of $34.99 or higher. Field 
Force Manager: By purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager 
Equipment and must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of 
information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to 
atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Airtime 
for Field Force Manager service is included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and 
conditions. 
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Government Secure Service Calling Plans 
"Asynchronous Data" for secure calling is a required feature. It provides circuit-
switched voice and data coverage over the Verizon Wireless's CDMA Network. $5.00 monthly access fee 

This feature is available on QSec®-800 and QSec®-2700 phones. 
QSec®-800 Available Area: Service is available in CDMA 800 MHz Digital Service Areas only. Security Features are only 

available in Verizon Wireless' CDMA 800 MHz Diqital Service Area. Nationwide activation with local phone numbers. 
QSec®-2700 Available Area: Service is available in CDMA 800 MHz and 1900 MHz Digital Service Areas only. Security 

Features are only available in Verizon Wireless' CDMA 800 MHz and 1900 MHz NationalAccess Service Area. Nationwide 
activation wlth local phone numbers. 

Notes: Use of the service is subject to the terms and conditions of the Service Agreement. Verizon Wireless may make changes 
to the Service Agreement and or the Calling Plan, including, without limitation, changes to content, rates, business practices and 
policies at any time in accordance with the terms and conditions in the agreement. NSA approved and Verizon Wireless certified 
Type I secure wireless device required. Activation of government secure devices is available only to authorized users. SIP server 
provisioning may be required. Networks not available in all areas. Coverage, service and offers not available in all areas. 
Government Secure Service Terms and Conditions: Activadon of Government Secure Service for QSec®-800 and QSec®-
2700 devices is available only with the activation of the "Asynchronous Data" feature. Networks not available In all areas. Rates 
based on use of phone as programmed with Verizon Wireless' current Preferred Roaming List (PRL). The International Dialing 
feature and procedures apply for calls to Puerto Rico and the U.S. Virgin Islands. Rates do not apply to credit card or operator 
assistance calls. Airtime rates and other charges may apply to features. Monthly allowance minutes do not apply while roaming 
outside of the home airtime area. Automatic roaming may not be available in all areas and rates may vary for calls placed while 
roaming. Verizon Wireless long distance required. Long distance and roaming rates for International calls, where available, may 
vary. Calls placed while traveling outside the Verizon Wireless network may take longer to be billed. Airtime rounded up to next 
full minute, so actual allowance may vary. Airtime allowance minutes are not transferable. Unused airtime minutes are lost. 
Airtime is charged to toll-free numbers, Calls to "911" and certain other emergency services are toll and airtime free. Charges 
for calls that connect begin when you press the "SEND" or "CONNECT" button, or upon connection to system. On incoming 
calls, charges may begin prior to the phone ringing and before you press "SEND" to receive the call. Charges end when the call 
or data session disconnect from system, which may be a few seconds after you press "END" or "DISCONNECT" button. When 
you place calls that ring for 60 seconds or more, you may be billed at normal airtime rates even when such calls are busy or 
unanswered. Calls to certain fax/data modems incur charges, thouqh it may sound as if call was unanswered. 
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Verizon Wireless Terms and Conditions 

Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual 
calling plans 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber's first partial and full month's access will not be refunded after activation of the Wireless Service, Actfvation fees are 
waived for all Government Subscribers. Charges for calls will be based on the cell sites used, which may be outside the calling 
plan coverage area even when the Subscriber is physically within the coverage area. Time of the call is based on the telephone 
switching office that carries the call, which may be different from the time of day shown on Subscriber's phone. Rates do not 
apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. 
Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call 
connects to a network, and on incoming calls, when the call connects to a network (which may be before it rings). A call may end 
several seconds after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, 
are only billed if they connect (which includes calls answered by machines). Billing for airtime and related charges may 
sometimes be delayed. Calls to "911" and certain other emergency services are toll-free and airtime-free, however, airtime may 
be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan's home rate and 
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing. Subscribers must 
periodically dial *228 to update roaming information. Automatic roaming may not be available in all areas and rates may vary. 
Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestfc long distance is included when calling from the calling plan's home rate and coverage area, 
unless otherwise specified in the calling plan. 
Customer's Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number ("MTN") to each 
Subscriber line. other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, 
including fraud prevention, area code changes and regulatory or statutory law enforcement requirements. 

Verizon Wireless Calling Plan Included Features 
Call Waiting 1,6 Three Way Calling 1,6 

Call Forwarding 6 No Answer/ Busy Transfer 6 

Caller ID 2,6 Basic Voice Ma[l 3,6 

411 Connectsm 4,6 (Directory Assistance) Basic TTXT Messaglng 5 .. 
1A1rt1me charges apply to all calls simultaneously. 
2When making a call, Subscriber's MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID 
service may not be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced 
features. Caller ID can be blocked for most calls by dialing *67 before each call, or by ordering per-line call blocking where 
available. Calls to some numbers, such as toll-free numbers, cannot be blocked. 
3Airtime charges apply to message retrieval. 
4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory 
assistance rates are subject to change. 
5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT 
message charges are subject to change. 
6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB} calling plans at no charge, but are 
available at the prevailing Verizon Wireless rates. 

Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk 
calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push 
to Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants 
(19 members per group plus the originator). Push to Talk groups must be established via the Push to Talk website prior to 
initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 members per group plus 
the originator). Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only available within 
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the National Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until 
the Push to Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds 
of inactivity. While on a Push to Talk call, incoming voice calls will go directly to voice mail. When on a voice call, a Push to Talk 
call cannot be received. Network registration information will be sent to the Equipment each lime it is powered on in the National 
Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and 
Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. 
While the updated network registration information is being sent to the Equipment. incoming voice calls will go directly to voice 
mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber's MTN 
from entering the MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk call. Push 
to Talk services cannot be used for (i) access to the Internet, intranets or other data networks, except as the device's native 
applications & capabilities permit, (ii) any applications that tether Equipment to laptops, personal computers or other devices for 
any purpose. Please visit our website www. verizonwireless.corn for additional Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America's Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes: 
Night and Weekends: Applies to calls made in a calling plan's home rate and coverage area only during the following hours: 
9:01pm Friday through 5:59am Monday and 9:01pm to 5:59am Monday through Friday.• 
*NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will 
apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply 
first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging 
Service (EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT 
messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting 
voicemail or other related services. TXT Messaging plans do not include Operator Assisted Messaging or International 
Messaging, which is available for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and 
countries. Verizon Wireless is not responsible for information sent using TXT Messaging or Enhanced TXT Messaging. Verizon 
Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected. 
Messages not delivered after 5 days are automatically deleted. Airtime charges do not apply to the sending or receiving of text 
messages. When sending messages from Equipment, the sender's MTN will always be sent to the destination, even if Caller ID 
is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FLIX allowance. Mobile 
to Mobile Messaging applies only to TXT/ PIX/ FLIX messages sent to and received from other Verizon Wireless Subscribers' 
phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional 
messages apply to PIX Place, VTEXT/ TXT Alerts/ getAlerts, Instant Messaging (IM), Email, Premium Text Services, 
TXT/PIX/FLIX sent to non-Verizon Wireless customers, these messages will be decremented from the Subscriber's Additional 
Message allowance, or billed as overage. Additional Messages may not be applied toward International TXT Messaging, which 
cost 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLIX) messaging and is only 
available within the National Enhanced SeNices Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan 
home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial 
content. Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if only partial 
content is delivered. Subscriber will not be charged for incoming MMS unless received. MMS that cannot be delivered within 5 
days will be deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are prohibited in some places. 
Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone 
use. 
V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video 
clips in the BroadbandAccess service area and download 3D games in the NationalAccess and BroadbandAccess service areas. 
Not all video clips are available for download. The V Cast VPak includes unlimited basic video clips, monthly access to Mobile 
Web 2.0, and unlimited airtime for Get It Now. Premium video clips are available for an extra charge. V Cast Alerts are sent as 
TXT Messages and are subject to TXT Messaging pricing and terms and conditions. V Cast cannot be used for (i) access to the 
Internet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other 
devices for any purpose. Get It Now and Mobile Web 2.0 terms and conditions apply and can be found at 
www.verizonwireless.com 
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Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to 
TXT Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at 
www.verizonwireless.com 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL). The ability to make international calls is not guaranteed and may be restricted without notice. Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas. If a calling plan 
includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on 
another carrier's network, in which case that carrier's rates will apply. Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone}: Availability of calling features and TXT messaging varies by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone. Voice mail messages will be lime-stamped Eastern Time. Calls to 
voice mail will appear on the bill as calls to the Subscriber's MTN. Actual availability of service in foreign countries may vary and 
is subject to change. Taxes and other regulatory surcharges may apply and may vary by country. While roaming on another 
carrier's wireless network, dialing rates and country availability may vary due to the roaming carrier's international dialing 
policies. Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United 
States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations ("Foreign Laws"}, 
including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones. Verizon Wireless is 
not liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute and only in "CDMA"mode 
where service is available. An update to Equipment software is required to roam in S, Korea. 
Roaming in GSM countries: CDMA/GSM Global Phone, activated in the United States with compatible Subscriber Identity 
Module (SIM) card required. Rates, terms and condltions apply only when roaming on participating GSM networks in published 
Global Phone countries. Service may be available in additional countries, but airtime rates, availability of calling features, and 
ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. Where TXT 
messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. TXT 
messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) 
Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging. 
Check www.vtext.com for the most current list of participating foreign carriers. TXT messages cannot be sent to e-mail 
addresses. 

VZAccess and VZEmail (Mobile Broadband & Data Services) 
VZAccess and VZEmail Calling Plans and Features: VZAccess includes NationalAccess (IXRTT) and BroadbandAccess 
(EVDO/4G) calling plans. VZEmail includes PDA/Smartphone and BlackBerry calling plans. VZAccess and VZEmail usage is 
subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be 
purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 Net6M or dial-up) 
transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, "other data" will be billed as anytime minutes or at the per minute overage rate according to the underlying 
calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at 
the "other data" rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry 
or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service area. BroadbandAccess data 
sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. 
PDA/Smartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to 
another calling plan will not be able to use their PDA/Srnartphone or BlackBerry on the new calling plan and will need to 
purchase or provide compatible voice Equipment to switch to the new calling plan. For current NationalAccess and 
BroadbandAccess service areas, please visit www.verizonwireless.com. All data sessions automatically terminate after 24 
hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is inactive when no data is being 
transferred. Data session may seem inactive while data is actively being transferred to Equipment, or may seem active when it is 
actually cached and not transferring data. Subscriber MUST press or click END or DISCONNECT button to ensure that session 
disconnects and charges cease. Third-party appllcations may automatically reinitiate data sessions without the Subscriber 
pressing or clicking SEND or CONNECT button. Voice calls cannot be received when an e-mail or other data transmission is 
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occurring. Voice calls are possible when NationalAccess data session is inactive; however, charges apply simultaneously to the 
data session and the voice call in accordance with the applicable calling plan. Voice calls are not available with 
BroadbandAccess. Customer must maintain virus protection when accessing the service. Customer is responsible for all 
charges, including all data sent and received and "overhead" whether or not Subscriber or recipients actually receive the data. 
"Overhead" is all data that is in addition to user-transmitted data, such as control, operational and routing instructions, error
checking characters and retransmissions of user-data messages that are received in error. VZEmail calling plans and optional 
features not available with PC cards or wireless modems, including wireless Equipment tethered to a PC. In order to use some 
VZEmail features and applications, Subscriber's PC (or server where applicable) must be powered on, able to receive e-mail, 
and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or Goodlink) installed. If Equipment is turned 
off or if the Subscriber travels outside the NationalAccess service area, e-mail messages will be automatically stored for up to 7 
days and forwarded when the Subscriber returns to the NationalAccess service area. Receiving e-mail attachments and graphics 
may be limited based on the Equipment model or software. With some Equipment, e-mails received may display only the first 2 
kilobytes of information with additional 2 kilobyte increments delivered at the Subscriber's request. 
Unlimited Data Plans and Features {such as NationalAccess, BroadbandAccess, Push to Talk, and certain VZEmail 
services) may ONLY be used with wireless devices for the following purposes: (i) Internet browsing; (ii) email; and (iii) 
intranet access (including access to corporate intranets, email, and individual productivity applications like customer relationship 
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any 
other purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or 
streaming of audio or video programming or games: (ii) server devices or host computer applications, including, but not limited 
to, Web camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) 
file sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. This means, by way of example only, 
that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 
For individual use only and not for resale. We reserve the right to protect our network from harm, which may impact legitimate 
data flows. We reserve the right to limit throughput or amount of data transferred, and to deny or terminate service, without 
notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage 
adversely impacts our network or service levels. Verizon Wireless will limit data throughput speeds in any given month that 5 GB 
of usage is exceeded on a per line basis. Anyone using more than 5 GB per line in a given month is presumed to be using the 
service in a manner prohibited above, and we reserve the right to immediately terminate the service of any such person without 
notice. We also reserve the right to terminate service upon notification to the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the 
following purposes: (i) Internet browsing, (ii) e-mail, and (iii) intranet access (including access to corporate intranets, e-mail and 
individual productivity applications like customer relationship management, sales force and field service automation). Unlimited 
VZAccess, VZEmail and Push to Talk services cannot be used {i) for uploading, downloading or streaming of movies, music or 
games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless 
Sync service, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), 
automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or {iii) as a substitute or backup for private lines 
or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used for, (]} access to the Internet, intranets 
or other data networks, except as the Equipment's native applications and capabilities permit, or (ii) for any applications that 
tether Equipment to laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions. Unlimited 
BroadbandAccess and NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has 
Mobile IP (MIP) capable Equipment 
VZEmail Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle. Only total 
of kilobytes transmitted above allowance each billing cycle may appear on bill. 

VZEmail Server Software (Wireless Sync Enterprise Server, GoodLink Server & BlackBerry Enterprise Server {BES)): 
Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, GoodLink Server or BES Server and makes no 
representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. The 
Wireless Sync Enterprise Server software is manufactured by lntellisync. The GoodLink Server is manufactured by, and sold 
separately by Good Technology. The BES software is manufactured by Research in Motion ("RIM"). Any license for such 
software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer 
support for the Wireless Sync Enterprise Server, GoodLink, or BES software must be obtained from the software manufacturer. If 
Verizon Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the 
Wireless Sync Enterprise Server, GoodLink or BES software and not one concerning Equipment or desktop software, it may 
transfer the service request to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange 
ActiveSync, Notify's NotifyLink, or lntellisync's lntellisync Mobile Suite, every time you receive an email or other update you may 
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be charged for an incoming TXT Message. To avoid TXT Messaging charges, you can set up timed synchronization or manually 
initiate synchronization. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see 
www.verizonwireless.com. 
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and 
GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global 
PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists 
while In the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to 
terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services 
Rate and Coverage Area over three consecutive billing cycles. Verizon Wireless SIM Cards are for use only with the Global PC 
Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and must 
safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card 
outside the United States, Subscriber is solely responsible for complying with all applicable Foreign Laws. Verizon Wireless will 
not be liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless reserves the right to terminate the GlobalEmail 
service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and 
Coverage Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the 
purpose of GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security 
codes. Upon termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the United 
States, agree that they are solely responsible for complying with all applicable foreign laws, rules and regulations ("foreign laws"). 
Customer agrees that Verizon Wireless is not liable for any damages that result from Subscriber's failure to comply with foreign 
laws. G!obalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services 
Rate and Coverage Area every three months. TXT messaging billed at standard domestic and international TXT Messaging 
rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term. 

Mobile Broadband Machine-to-Machine plan sharing option,. Multi-Account Share: Customer may activate one (1) share 
group per profile (Low Usage and High Usage plans cannot share with each other); however, customer may have multiple bill 
accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share 
Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines 
that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a 
ratio of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. 
Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices 
from Subscribers to the Mobile Broadband M2M Account Share Plans. 
Note: 1A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing 
accounts. 

Share Option 
Share Option: Sharlng is available only among Government Subscribers on applicable calling plans choosing the Share Option. 

America's Choice for Business & Voice and Data Choice Bundles for Business Subscribers: (NOTE: Subscribers to 
America's Choice for Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans 
and price points subject to some billing system limitations.). Sharing on these calling plans [s for voice home airtime minutes 
only. Customer must maintain a minimum of five (5) Government Subscriber lines, all choosing a qualifying plan with Share 
Option. Sharing may only be available among Subscribers activating Wireless Service in the same Verizon Wireless market or 
group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all Subscribers to be 
on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers that have 
exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend 
minutes do not share). Each sharing Subscriber's Monthly Home Airtime Allowance Minutes apply first to that line. Unused 
Monthly Home Airtime Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Horne Airtime 
Allowance in order of highest usage. At the termination of the Agreement, Government Subscriber lines on America's Choice for 
Business with Share Option may be migrated onto applicable retail consumer pricing or Government pricing. Calling plan 
changes may not take effect until the billing cycle following the change request. Based on the geographic location of Customer's 
Government Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless 
billing system. Sharing among Subscribers in multiple Verizon Wireless billing systems requires online invoicing or reporting, and 
a minimum of one hundred (100) Government Subscribers all choosing the Share Optlon. Unused minutes for cross billing 
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system sharing will be distributed proportionally as a ratio of the minutes needed by each sharing Subscriber to the total minutes 
needed by all sharing Subscribers. Accounts that share across Verizon Wireless billing systems require set up that may take 
thirty (30) to sixty (60) days. 
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4.0 Regulatory Surcharges and Fees 

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively "fees"), 
which must be billed based on the jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by stale 
and local areas and are subject to change without notice. 

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a 
wireless device because they vary greatly from one jurisdiction to another. 

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray 
costs of taxes and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and 
mandates on our business. These charges include, among others, a Regulatory Charge and a Federal Universal Service 
Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and are subject to 
change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges. 

Federal Universal Service Charge 
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and 
information services under the Federal Universal Servlce Fund (FUSF) program. 

The Federal Universal Service Charge (FUSC) is a percentage of the customer's applicable monthly wireless service charges 
based upon an assessment rate that changes quarterly. The rate for the quarter beginning - July 1, 2014 is 3.91% of the 
following items: 

� Cellular Access for voice calling plans (only on first 79% of this item) 
• Verizon Wireless Toll 
• Roaming Charges 
• Activation Charges 
• Re-connect fees 
• Landline Connect Fee 
• TXT Messaging monthly service 
• TXT Messaging usage 
• Airtime usage for voice calls 
• Mobile to Mobile feature 
• Nights and Weekends feature 
• Toll free feature 

The FUSC on other separately billed interstate and international long distance charges is 15.70%. 

The quarterly percentage rate described above for the FUSC is applied in our billing system. 

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change 
depending on changes in the state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon 
Wireless' share of these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. 
The Regulatory Charge is a flat charge of $0.21 per Mobile Telephone Number (MTN) per month (excluding BroadbandAccess 
and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess Plans, but is 
subject to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more 
information you can visit the FCC's website at www.fcc.gov, 

The FUSC and Regulatory Charge are included in the "Verizon Wireless Surcharges" section of the bill. 
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5.0 Coverage Map 

Nationwide Wireless Service 
Verizon Wireless subscribers have access to one of the largest, most reliable networks in the country, providing coverage to 235 
million Americans, in 97 of the top 100 markets. Nationwide, your calls go through. 

Nationwide and National 
Mobile to Mobile Calling 
Call more people and use zero minutes with Unlimited Mobile to Mobile Calling to more 
than 80 milUon Verizon Wirnless customers. 
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COVERAGE MAP 

THE LARGEST HIGH-SPEED 
WIRELESS NETWORK IN AMERICA. 
Available in over 500 cities natlonwide. 
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m ~,.....,. 
1111 """"""" � ~XlMJ~ 
ll!II.,_,,,._ 

C Mw.'l!ii'i'm-.Wl!l:H 

4G Markets and 3G Data Coverage Map 
For Jn airport list and the most up-to·date list 
of 4G markets, visit verizormireless.corn/4GLTE 
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6.0 Equipment 

The Government Equipment Matrix below reflects the pricing for equipment that is being made available to 
Government Liable Subscribers as Open Market items. None of the equipment listed are products listed on GSA 
Federal Supply Schedule Contract No.GS-35F-0119P (and, pursuant to FAR 8.402(D, should be noted applicably on 
all procurement documents including but not limited to BPAs, or individual task or delivery orders). The prices of 
equipment in the attached Equipment Matrix have been discounted and are in effect through 09/30/14 for new 
cellular service activations and eligible equipment upgrades. Equipment purchased without service activation is not 
eligible for discounted pricing and will be charged full retail price. A wireless device must be in service for a minimum 
of 10 months to be eligible for an equipment upgrade at the discounted pricing regardless of contract vehicle chosen. 
If you choose to upgrade or replace equipment due to loss or theft of your device prior to completing 10 months of 
service, you may be charged full retail price. This offer cannot be combined with any other offer. Other restrictions or 
charges may apply. Prices are subject to change without notice and quantities may be limited. Please contact your 
sa!es representative at the time of purchase for the latest equipment pricing. Verizon Wireless reserves the right to 
disconnect cellular service in the event a number is disconnected from one wireless device and then reconnected on 
a new wireless device as a means to circumvent the 1 O month upgrade policy. 

~-: : _ _:"_: ".; ,.::'> ·. ·~?"--~ ·:f<:"-.~%'ftf~l1~~'L~f}"~ .:::.:::· .. · f. ~: .:~,:;~,.;!:> .: /<0"~~: 

'l)eyic:c . Pdce 
LG Cosmos 3 (VN251S) $0.00* 

LG Exalt (VN360) $79.99 
LG Extravert 2 (VN280) $79.99 
LG Revere 2 (VN150S) $0.00* 

Pantech Jest 2 (TXT8045l $99.99 
Samsung Gusto 3 

(Dark Blue SMB311ZKA) 
$0.00 

*Promotional equipment pricing is only available for government-liable customers that activate a qualifying voice rate 
fJlan with a monthly access of $14.99 or greater (prior to discount). Promotional offer expries September 30, 2014. 

~mnmtt'W'ft;iLH:11.tlmf~·-"_=-~:~-\t,1::::::::-:r_-: .. :c::.;,;:;-;_.="~:::,:=:~i~ 
Oevice 

Casio G'zOne Ravine 2 
(Camera- C781H) 

(Non-Camera- C781 NCH) 
Samsung Convoy 3 SCH-u680MAV 

P-ri:ce 
$0.00* 

$0.00* 
*Promotional equipment pricing is only available for government-liable customers that activate a qualifying voice rate 
nlan with a monthlv access of $14.99 or areater (orior to discount). Promotional offer expries September 30, 2014. 

~:,:'f:':~-.;,,,-~~ :._; .. _·=~~.-~:t~~.;:.~;:: .. i_s-.:,.s;~--=-=.;~§lilll'~~)ttit?:(ifl',fil!F-· ~=c__,-,~=-"-~~,'"§:·c_-::.r, ·- --~~-~-'ffi .. ,;,:.".-~---:_ ~--~-c:'~ 

.. 0 evice - Prfce . 
BlackBerry Bold 9930 Camera (889930) $0.00'* 

Blackberry Bold 9930 
Non Camera BB9930NC 

$0.00 .. 

BlackBerry Q10 
(Black - BBSQN100-2) 

(White - 8BSQN100-2W) 

$0.00·· 

BlackBerry Z10 
(Black - B BSTL 1 00-4) 

(White- BBSTL 1004W) 

$0.00 
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BlackBerrv Z30 (BBSTA100-3) I $199.99 
id/Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackBerry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry!Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer extJires Sentember 30, 2014. 

~?~:~fr~,-- --- I,'fii r[tt,ix;J{U~,tJ/:'~1~:~t~l>'.' ."_-;_- :,i.;:-,-,.c._.c~-:- ~--=_;-?'=t..: -~---"-:,' .::~ 
Devke Price 

HTC All New One (MB) 
Glacial Silver/ HTC6525LVWSIL $99.99" 

Metal Gray / HTC6525LVW 
Amber Gold 4G LTE / HTC6525LVWGLD 

HTC One 
HTC6500LVW $99.99 

HTC Windows Phone 8X 
Black /HT C6990 L VWBK2 $0,00** 

Blue/ HTC6990LVW2 
KYOCERA Hydro Elite 

KYOC6750 $49.99" 

KYOCERA Brigadier 4G LTE 
(KYOE6782) $99.99 

LG Enact 
LG-VS890 $19.99 

LGG2 
LG-VS980 $0.00*' 

LG G3 4G L TE Black 
LG-VS985 $199.99 

LG G3 4G L TE Silk White 
LG-VS985W $199.99 

LG Lucid 3 
LG-VS876 $0.00 

Motorola DROID MAXX 16GB 
Black/ MOTXT1080M 

$49,99'* 

Red I MOTXT1080MR16 
Motorola DROID MINI 
Black /MOTXT1030 

$0.00·· 

Red/ MOTXT1030R 
White MOTXT1030W 

Motorola DROID RAZR Min White 
MOTXT907W 

$0,99 

Motorola Moto X 
Black /MOTXT1060 $49.99 

White I MOTXT1060W 
Nokia Lumia 928 
Black/ NOK928B $0.99 

White I NOK928W 
Nokia Lumia Icon 929 in White 

NOK929W $149.99 

Samsung ATIV SE 4G L TE 
SMW750VMSA $199.99 

Samsung Galaxy Note 3 
Jet Black/ SMN900VZKE $199.99** 

Snow White I SMN900VZWE 
Samsung $99.99 
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Galaxy S4 in Black Mist 
SCHl545PKVPS 

Samsung Galaxy S4 Mini 
SCHl435ZKV 

$0.00 .. 

Samsung Galaxy S 5 4G LTE - 16GB 
Charcoal Black I SMG900VZKV 

Shimmery White/ SMG900VZWV 
$199.99 

**Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackBerry!Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry!Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of $46.15 or 
greater. Promotional offer expires September 30, 2014. 

3G/4G USB Modem/MiFi Devices 
Device Price 

Pantech UML290VW-G 
4G LTE 

$0.00 

Verizon Wireless 4G LTE USB Modem UML295 $0.00 
VZW Modem USB551 L 4G L TE $0.00 

VZW Modem US85510L 4G LTE $0.00*" 
VZW Jetpack 4G LTE Mobile Hotspot MHS291LVW $0.00··· 

Verizon Ellipsis MHS ?OOL Jetpack 4G LTE $0.00 
Franklin Wireless X720 2 in 1 Express Card 

(Low Stock) 
$49.99 

***Promotional equipment pricing is only available for government-liable customers that activate an Unlimited Mobile 
Broadband Plan or Machine-to-Machine Plan with a monthly access of $27.99 or higher. Excludes Share Everything 
Plans. Promotional offer expires September 30, 2014. 

Government Liability Accounts Onlyl 

All products or service names are property of their respective owners.© 2014 Verizon Wireless (091114) 
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MOBILE COMMUNICATION SERVICES AGREEMENT 

THIS MOBILE COMMUNICATION SERVICES AGREEMENT ("Agreement"), effective as of the last date 
signed below (the "Effective Date"), is between the Florida Department of Management Services, a State 
agency with its principal place of business at 4050 Esplanade Way, Suite 200, Tallahassee, FL 32399-0950 (the 
"Department"), and Verizon Wireless Personal Communications LP d/b/a Verizon Wireless and Verizon 
Wireless of the East LP d/b/a Verizon Wireless by Cellco Partnership, its General Partner with its principal 
place of business at One Verizon Way, Basking Ridge, NJ 07920-1097("Service Provider"). 

WHEREAS, Service Provider provides wireless voice and data services in certain areas of Florida; and 

WHEREAS, the Department issued Invitation to Negotiate #10/11-008 ("ITN"), on September 2, 2010, in order 
to select a company to provide such services; and 

WHEREAS, the ITN process resulted in Verizon Wireless receiving a pricing score of 46, a technical score of 
45.6, and a total score of 91.6, AT&T Mobility receiving a pricing score of 23, a technical score of 40.2 and a 
total score of 63.2, and Sprint receiving a pricing score of 21, a technical score of 39, and a total score of 60; 
and 

WHEREAS, although Verizon Wireless received the highest score of the responsive vendors, was the highest 
ranked service provider, the Department believes it is in the best interest of the State to include AT&T Mobility 
and Sprint as authorized service providers to ensure perpetual competition, and to permit agencies to choose the 
service provider that provides the best value to the State. 

NOW THEREFORE, in consideration of the mutual covenants and the promises contained herein, the parties 
agree as follows: 

Contract 1. 0 -DEFINITIONS 

1.01 Business Day: Means Monday through Friday, excluding State-observed holidays. 

1.02 Business Hours: Means 9:00 A.M. to 5:00 P.M. EST on any Business Day at the office responsible for 
handling the pertinent interaction between Service Provider and the Department. 

1.03 Department: Means the Florida Department of Management Services, acting through its Division of 
Telecommunications ("DivTel"). The Department is the customer ofrecord under this Agreement. 

1.04 End User(s): Means the individuals using the wireless telecommunications services set forth in 
Exhibit 1 - Technical Requirements. 

1.05 Events of Default: Means: (i) the failure of either party to pay any sum owed to the other hereunder at 
the time such amount comes due, (ii) the failure of either party to perfonn or observe any term, 
condition, or covenant to be perfonned by it under this Agreement, or (iii) an unauthorized assignment 
of this Agreement. 

1.06 lnternaional Dialing: Means a call to or from an End User's handset that originates or terminates 
outside the United States and Canada. 
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1.07 ITN: Means the Department's Invitation to Negotiate identified in the recitals above. 

1.08 Service(s): Means the services provided by Service Provider to the Department under this Agreement, 
including: (i) the wireless telecommunications services specified in Exhibit 1 (Technical 
Requirements), (ii) the operational services specified in Exhibit 2 (Business Process and 
Operations), and (iii) such other services not specifically described in this Agreement but which are 
inherent in the provisioning of such services. 

1.09 Service Account: Means the unique account through which services are offered and charges can be 
incurred (without regard to who pays). Service Accounts are often associated with a single user and 
have one-to-one relationships with Mobile Telephone Numbers, Electronic Serial Numbers, Subscriber 
Identity Modules, Mobile Identification Numbers and/or device serial number. 

1.10 Service Provider: Means the wireless telecommunications company identified in the first paragraph of 
this Agreement. 

1.11 State: Means the State of Florida. 

1.12 SUNCOM Client(s): Means the entity or entities acquiring the wireless telecommunications services 
set forth in Exhibit 1 from the Department. SUNCOM Clients may include State agencies, the 
legislative and judicial branches, political subdivisions, counties, cities, municipalities, local school 
boards, community colleges, universities, educational institutions, certain private non-profit K-12 
schools, libraries, qualified commissions and boards, water management districts, certain qualifying 
non-profit corporations, and other qualifying public agencies or authorities. 

Contract 2. 0 - TERM OF AGREEMENT 

2.01 Initial Term 
The initial term of this Agreement shall commence on the Effective Date. As such this contract will 
expire five (5) years after the effective date, unless sooner terminated in accordance with the provisions 
herein. 

2.02 Renewal Term 
Upon mutual agreement, the parties may renew the Agreement, in whole or in part, for renewal terms 
up to five (5) years. Each renewal shall specify the renewal price as set forth in the ITN response as 
reflected in Section 4.02 below. Each renewal must be in writing and signed by both parties, and is 
contingent upon satisfactory performance evaluations and subject to availability of funds. 

2.03 Termination By the Department for Convenience 
The Department may terminate this Agreement for convenience upon one hundred eighty (180) days' 
advance written notice to Service Provider when the Department determines in its sole discretion that it 
is in the State's interest to do so. In the event of a tennination for convenience, Service Provider shall 
not be entitled to recover any cancellation charges or lost profits. 

2.04 Termination By Service Provider for Unforeseen Circumstances 
The Service Provider may deem it necessary from time to time to change or update certain procedures 
set forth in this Agreement in order to account for unforeseen circumstances or to more efficiently 
conduct its business. If the Department unreasonably rejects such change or update, then Service 
Provider may terminate this Agreement upon one hundred eighty (180) days' prior written notice. In the 
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event of a termination for unforeseen circumstances, Service Provider shall not be entitled to recover 
any cancellation charges or lost profits. 

2.05 Termination for Cause 
This Agreement may be terminated upon an Event of Default by either party if such Event of Default is 
not cured by the defaulting party within thirty (30) days of receipt of written notice of the Event of 
Default. The non-defaulting party shall have the immediate right, without further notice or 
proceedings, to pursue such remedies and other actions as that party may deem appropriate under 
Florida law. 

2.06 Termination for Non-Appropriation 
The state of Florida's performance and obligation to pay under this Contract is contingent upon annual 
appropriation by the Legislature. Either party may terminate this Agreement in the event the 
Legislature does not appropriate sufficient funds to cover the Department's obligations hereunder. 

2.07 Transition and Transition Services 
Service Provider will have a period of eight (8) months from the date of execution of this Contract, in 
accordance with Section 5.02 of the I1N, to complete all transition activities as described in Exhibit 2, 
Business Process & Operations, and to commence providing the services as specified herein (the 
"Transition Period"). 

The Transition Period contract processes and requirements are different from those processes and 
requirements that will govern after the Transition Period ends. As such, it is the desire of the parties 
that, for only the Transition Period, the operational terms and conditions contained in the earlier 
agreements between the parties for Wireless Data Services, Contract No.: 03-STO-ITN-001 (MA4974) 
and Wireless Voice Services, Contract No.: 725-330-05-1, will apply to this Contract. Those operations 
terms and conditions are hereby incorporated into this agreement as Exhibit 6. 

Upon any termination of this Agreement, Service Provider shall cooperate and use reasonable efforts to 
(i) assist the Deparhnent and SUNCOM Clients to minimize any impacts resulting from the termination 
and any transition to a new vendor; and (ii) offer the Services directly to any SUNCOM Client or End 
User who meets Service Provider's credit requirements and who enters into a contract for service with 
Service Provider. 

2.08 Contract Documents 
This Contract, together with the following documents, set forth the entire understanding of the parties 
with respect to the subject matter. In case of conflict, the terms of the Contract shall control. If a 
conflict exists among any of these documents, the documents shall have priority in the order listed: 

A. Any Amendments to the Contract. 

B. Contract and Exhibits 1 - 8. 

C. I1N No.: DMS-10/11-008, as amended. 

Contract 3. 0 -PROVISION OF SERVICE 

3.01 Generally 
Service Provider agrees to provide the Services in accordance with the specifications and requirements 
set forth in this Agreement. 
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3.02 Reports 
The Service Provider shall provide monitoring tools with reporting functionality, if available, to the 
Department which monitors the defined SLA service parameters in accordance with Exhibit 5. 

The reports referenced in Exhibit 1, Exhibit 2, and Exhibit 5 (SLA Matrix) shall be provided by the 
Service Provider. The Service Provider shall submit reports in electronic format to the 
Department. The reports shall be due within a timeframe mutually agreed upon between the parties or 
no later than 30 days following the request from the Department. Any additional ad hoc reports 
requested by the Department shall be provided by the Service Provider upon mutual agreement of the 
format and within a timeframe mutually agreed upon between the parties. 

3.03 Customer Care Services 
Service Provider's technical support resources (call centers, website, etc.) shall be available to End 
Users and SUNCOM Clients for resolution of most Service-related issues. In addition, the Department 
and SUNCOM Clients will have access to a technical support desk as set forth in Section 6.03 below. 

3.04 No Privily With End Users or SUN COM Clients 
Unless otherwise provided in this Agreement, Service Provider has no obligations to the End Users or 
SUNCOM Clients for the resolution of billing and account issues relating to the Service and shall not 
be authorized to send any bills for the Service to such End Users or SUNCOM Clients. 

3.05 Right to Deactivation of Unused Accounts 
The parties will cooperate to ensure that End User accounts do not lie dormant for extended periods of 
time (six months or more). Service Provider shall not deactivate such accounts until the Department 
has been given at least sixty ( 60) days to investigate and notify the SUN COM Client. If circumstances 
warrant, the Department may require Service Provider to postpone the planned deactivation for some 
identified period of time. 

3.06 Discounts 
See Exhibit 7 for details regarding discounts available to SUNCOM Clients, employees and retirees. Other 
terms and conditions of this Agreement do not apply to Exhibit 7. 

Contract 4.0-PRICING 

4.01 Rates 
The full and complete prices for the Services are set forth on Exhibit 3, attached hereto. 

4.02 Rate Increases 
The rates set forth on Exhibit 3 may not increase prior to January 1, 2014. Beginning January I, 2014, 
Service Provider may increase the pricing subject to the following limitations: (i) the Department must 
be given at least one hundred eighty (180) days advance written notice of the exact amount of the price 
increase; (ii) no more than one price increase may be made in any twelve (12) month period; and (iii) 
the price increase may not exceed the most recent annual percentage increase in Consumer Price Index 
(CPI-W) for Urban Wage Earners and Clerical Workers, All Items. South Region (using the most recent 
twelve months of Labor Department statistics available at the time the notice was given). No 
retroactive price increases are allowed. 
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4.03 International Dialing Charges 
Unless otherwise instructed by the Department, Service Provider shall not enable International Dialing 
("!DIAL") on End Users handsets. If international calling is enabled, Service Provider may reasonably 
restrict availability and may charge the Department at Service Provider's standard international long 
distance rates, including toll charges. See definition for "International Dialing." 

4.04 Metering of Calls 
The length of calls is generally measured from the time the End User presses the "SEND" key and ends 
when the phone device disconnects from Service Provider's facilities or within one second after the End 
User presses the "END" key if sooner. When airtime is charged for feature use without radio airtime 
being used (such as Call Forwarding features), measurement is based on switch access time. 

4.05 Metering of Data Usage 
Service Provider monitors all data sent to and from the device which can include, Header, Payload, 
ICMP and retransmitted packets. Billable data is determined by data mediation which accounts for the 
specifics of the End Users rate plan, Data can be billed in kbps, mbps and Gbps depending on the End 
User specific rate plan. Billing will round up to the next kbps, mbps or Gbps specific to the End User 
rate plan. Branded/Package/Premium services may include unlimited usage for specific data use in 
which byte counts for the allowed unlimited data would be removed from the total byte count during 
data mediation. 

4.06 Minimum Monthly Fee (MMF) 
Every SUNCOM Client's Service Account will incur a minimum monthly charge (as set in Exhibit 3 -
Price) unless the Service Account's utilization cost exceeds the Minimum Monthly Fee's amount. 

Contract 5.0-EQUIPMENT 

5.01 Responsibility for Obtaining Egnipment 
SUN COM Clients and End Users shall be responsible for obtaining the equipment necessary to use the 
Services from Service Provider or third parties. The Department may impose reasonable policies 
respecting such equipment. 

5.02 Network Compatibility 
Pursuant to this Agreement, Service Provider agrees to offer equipment (including accessories) to 
SUNCOM Clients on the following basis: 

(i) Comparable Terms and Prices: The equipment models, standard prices and standard terms of 
sale shall be comparable to those offered to Service Provider's largest customers in Florida. 

(ii) Minimum Discounts: Pricing shall reflect, at a minimum, the discounts set forth on Exhibit 3 -
Pricing (Pricing for Equipment). 

(iii) Promotions: Service Provider may offer equipment sales promotions to SUNCOM Clients with 
the Department's consent. If requested, the Department may (but is not required to) assist in 
publishing these promotions. 

(iv) Ordering Process: Service Provider may require SUNCOM Clients to follow reasonable 
procedures for ordering, receiving and paying for the equipment (e.g., a requirement that all 
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orders be placed through a designated account executive or toll-free number). 

(v) Cancellation Fees: Any applicable term commitments or early cancellation fees relating to 
service/equipment will be the responsibility of the Department. 

(vi) Warranties: Service Provider agrees to pass through to SUNCOM Clients any and all 
equipment vendor warranties (including battery) to the fullest extent allowed under applicable 
law. 

(vii) Americans with Disabilities Act: Service Provider shall identify any products that may be used 
or adapted for use by visually, hearing, or other physically impaired individuals. 

5.03 Equipment Lists and Catalogs 
The parties will cooperate in updating the equipment lists and catalogs set forth in Service Provider's 
response to the ITN. These updated lists and catalogs (with applicable pricing) shall be made available 
for viewing and ordering by SUNCOM Clients in accordance with Exhibit 2 - Business Process and 
Operation. Service Provider shall provide the Department with reasonable advanced notice (i.e., prior 
to the effective date) of any equipment included in the lists and catalogs which will be discontinued. 

5.04 Reports of End User Equipment 
To Be Provided To The Department. Service Provider will provide the Department with monthly 
reports as described in Exhibit 2 - Business Process and Operation. 

Contract 6.0 - BUSINESS PROCESS AND OPERATIONS 

6.01 Generally 
The initial business processes and operational requirements applicable to this Agreement are set forth 
on Exhibit 2 - Business Process and Operation. The parties shall cooperate to make reasonable 
clarifications, modifications, additions or deletions to these requirements from time to time based on 
changing circumstances and/or the desire for better efficiencies. By the end of the Development and 
Preparation Phase contemplated in Exhibit 2 - Business Process and Operation, the parties will 
organize and set forth the requirements in a comprehensive Operational Guide which each party will 
follow in good faith. Changes in the Operational Guide may be accomplished and implemented by 
mutual agreement without a fonnal amendment to the Agreement. 

6.02 Weekly Conference Calls 
Service Provider shall participate in a weekly conference call with the Department to discuss and 
provide status on all open or unresolved issues related to the Services (including trouble tickets). It shall 
be the responsibility of Service Provider to coordinate and initiate the call at a time acceptable to the 
Department's staff. At the Department's discretion, the call frequency may be modified. 

6.03 Helpdesk 
To address issues relating to the Service or this Agreement that are beyond the expertise of Service 
Provider's standard customer care resources, Service Provider shall provide a centralized trouble 
reporting and maintenance system ("HelpDesk) for use by the Department and SUN COM Clients. 

6.04 Escalation Requirements 
Service Provider's escalation procedure and contact list to be used for unresolved SUNCOM Client 
problems, unresolved network problems, or problems not being resolved in a timely manner shall 
include names, titles, and phone numbers of contacts in Service Provider's escalation chain. 
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6.05 Authorized Representatives 
Immediately upon execution of this Agreement, Service Provider shall notify the Department of its 
authorized representatives for purposes of giving and receiving the notices provided for under this 
Section 6.0 and any other Service orders, including those which involve the activation, change, or 
discontinuance of Service. 

The Department's authorized representatives are as follows: 

A. Contract Administrator 
The employee primarily responsible for administrative duties relating to the Agreement, such as 
maintaining the Contract file and financial information on this Contract, and will serve as the 
liaison with the Contractor's Contract Manager and Department. 

Christina Espinosa, FCCN, FCCM 
Purchasing Analyst 
Departmental Purchasing 
Florida Department of Management Services 
4050 Esplanade Way, Suite 380.9z 
Telephone: (850) 410-2404 

The Department may appoint a different Contract Administrator, Contract Manager and/or 
SUNCOM Product Manager without an amendment to the Agreement, by sending written 
notice to Service Provider. 

B. Contract Manager 
The employee primarily responsible for overseeing each party's perfonnance under to the terms 
of this Agreement. Any communication from the Contractor to the Department relating to the 
Agreement shall be copied to the Contract Manager, 

Jonathan Rakestraw 
Division of Telecommunications 
Department of Management Services 
4030 Esplanade Way, Suite 115 
Tallahassee, Florida 32399-0950 
Telephone: (850) 921- 0857 / Fax: (850) 921- 5162 
E-mail: j ona than.rakestraw@dms.myflorida.com 

C. SUN COM Product Manager 
The employee primarily responsible for overseeing the technical requirements for this 
Agreement. 

Raghib Qureshi 
Division of Telecommunications 
Department of Management Services 
4030 Esplanade Way, Suite 125J 
Tallahassee, Florida 32399-0950 
Telephone: (850) 413-0319 
E-mail: raghib,guresbi@dms.myflorida.com 
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Contract 7.0 - TERMS OF PAYMENT 

7.01 Invoicing of Charges 
Invoicing shall comply with the tenns and conditions set forth in Exhibit 2 (Business Operations) 
attached to this Agreement. 

7.02 Payment of Charges 
Payment shall be made in accordance with State law, including Sections 215.422 and 287.0585, Florida 
Statutes, which govern time limits for payment of invoices. Invoices that must be returned to Service 
Provider due to preparation errors will result in a delay in payment. The Department is solely 
responsible for all charges billed under this Agreement, whether or not a SUNCOM Client has paid the 
Department for such charges, 

7.03 Transaction Fee 
The State has instituted MyFloridaMarketPlace, a statewide eProcurement System ("System"). 
Pursuant to Section 287.057(23), Florida Statutes, all payments shall be assessed a Transaction Fee of 
one percent (1.0%), which Service Provider shall pay to the State, unless exempt pursuant to Rule 60A-
1.032, F.A.C. 

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, 
when possible, be automatically deducted from payments to Service Provider. If automatic deduction is 
not possible, Service Provider shall pay the Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C. By 
submission of these reports and corresponding payments, Service Provider certifies their correctness. 
All such reports and payments shall be subject to audit by the State or its designee. 

Service Provider shall receive a credit for any Transaction Fee paid by Service Provider for the 
purchase of any item(s) if such item(s) are returned to Service Provider through no fault, act, or 
omission of Service Provider. Notwithstanding the foregoing, a Transaction Fee is non-refundable 
when an item is rejected or returned, or declined, due to Service Provider's failure to perfonn or comply 
with specifications or requirements of the Agreement. 

Failure to comply with these requirements shall constitute grounds for declaring Service Provider in 
default and recovering re-procurement costs from Service Provider in addition to all outstanding fees. 
SERVICE PROVIDERS DELINQUENT IN PAYING TRANSACTION FEES MAY BE SUBJECT 
TO BEING REMOVED FROM THE DEPARTMENT'S VENDOR LIST AS PROVIDED IN RULE 
60A-l.006, F.A.C. 

7.04 Taxes 
The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property. 
The State will not pay for any personal property taxes levied on Service Provider or for any taxes levied 
on employees' wages. 

7.05 Disputed Charges 
Disputed charges shall be handled in the manner set forth in Exhibit 2 - Business Process and 
Operation, Section 5.07.7, attached to this Agreement and to pursuant to Section 215.422, Florida 
Statutes and Rule 60FF-2 Florida Administrative code. 

7.06 Proration of Charges 
Monthly fees for billing periods of less than one month will be prorated based on the actual number of 
days in such periods. 
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7.07 Charges Resulting from Lost or Stolen Devices 
In the event an End User's or SUNCOM Client's voice or data transmitting device ("Device") is lost, 
stolen, or otherwise absent from the End User's or SUNCOM Client's possession or control, the 
Department shall nevertheless be liable for all charges attributable to the Device until it or the End User 
or SUNCOM Client notifies Service Provider during Business Hours of such loss, theft, or unauthorized 
absence, in which case the Department's liability therefore shall terminate at the earlier of (i) 
deactivation of the Device by Service Provider, or (ii) the end of four (4) Business Hours after such 
notification is received by Service Provider. Service Provider shall use reasonable efforts, taking into 
account all circumstances which shall include other operational demands placed upon its employees, to 
deactivate Service to the Device affected as soon as practicable. 

7.08 Right of Offset 
The Department may, in addition to other remedies available at law or equity and upon notice to 
Service Provider, retain from amounts due Service Provider such monies as may be necessary to satisfy 
any claim arising under (i) this Agreement, or (ii) any other liability or obligation of Service Provider or 
its affiliates to the State of Florida. 

Contract 8.0- THE DEPARTMENT'S OBLIGATIONS 

8.01 Trained Staff 
The Department shall provide an adequate and properly trained staff to receive and investigate any 
complaints from its End Users or SUNCOM Clients relating to Service, and will rep01i any trouble to 
Service Provider with respect to Service only upon reasonable verification that such trouble is due to 
reasons other than the misuse or malfunctioning of the End User's or SUNCOM Client's equipment or 
the failure of such equipment to meet the technical standards for compatibility with Service, 

8.02 Responsibility for Actions or Omissions 
The Department shall be solely responsible for all costs and expenses incurred in connection with its 
actions or omissions in the sale of Service or otherwise relating to this Agreement. The Department 
shall act in all respects on its own account, and shall be solely responsible for such things as billing, 
collection and, except as provided in Section 1 I and Exhibit 1 - Technical Requirements, abuse or 
fraudulent use of any element of the Service, whether by the Department's employees or agents of the 
Department, an End User or a SUNCOM Client, or any third party (excepting only actions by Service 
Provider, Service Provider's agent or Service Provider's employees), provided Service Provider has 
followed the Department's instructions under this Agreement with respect to such use. 

8.03 Responsibility for Agents 
The Department is responsible for the performance of its agents, if any, and shall ensure that its agents 
are in compliance with any applicable terms of this Agreement and any other applicable industry 
standards, rules and regulations. 

8.04 No Rights to Service Provider's Facilities or Intellectual Property 
No provision of this Agreement shall be construed as vesting in the Department any control, ownership 
or rights in any facilities, operations or intellectual property of Service Provider. 

8.05 Notice to End Users and SUNCOM Clients 
The parties will cooperate in advising each End User and SUNCOM Client of the following: 
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(i) The availability of the Service is not assured at all times or places; 
(ii) The privacy of the Service is not assured at all times or places; 
(iii) End Users and SUNCOM Clients have no contractual relationship with Service Provider with 

respect to the Service; and 
(iv) Any liability Service Provider might have to an End User or a SUNCOM Client for the Service 

shall not exceed the liability Service Provider would have if the End User or SUNCOM Client 
was a direct customer of Service Provider and had agreed to Service Provider's standard terms 
and conditions. 

The above notice requirements may be satisfied by a reasonably placed posting on the Department's 
SUNCOM website. 

8.06 Protection of Service Provider Marks 
The Department recognizes the right, title, and/or interest of Service Provider (through ownership or 
license) to all service marks, trademarks, and trade names owned by or used by Service Provider (the 
"Marks"). The Department agrees not to, directly or indirectly, contest or otherwise impair such right, 
title, and interest of Service Provider. The Department has no rights, and shall not acquire any right, 
title or claim to the Marks, shall not use any Marks, and shall not use Service Provider or any 
'trademarks or trade names of Service Provider, directly or indirectly, without the prior written consent 
of Service Provider. 

8.07 Customer Choice 
Pursuant to chapter 287, Florida Statutes, the Department engaged in a lengthy competitive bidding 
process to determine which solution offered the best value to the State of Florida. At the conclusion of 
the competitive bidding process, Verizon Wireless received the highest ranking on both the price and 
technical components of the ITN. See Exhibit 8. Pursuant to this Agreement, agencies are permitted to 
choose between the three vendors on the Agreement when making mobile communication purchases. 
However, agencies should follow their best practices in making the purchase decision, incorporating 
objective factors that include, but are not limited to, price, quality, design and workmanship. 

8.08 Monitoring of Discretionary User Utilization 
The Department shall monitor, on a quarterly basis, cumulative utilization of all the agreements 
resulting from the ITN by all users other than State Agencies (generally referred to as Discretionary 
Users). Service Provider shall make a good faith effort to promote the services as prescribed in the ITN. 
However, if utilization of all the agreements resulting from the !TN by Discretionary Users decreases 
by 10% or more cumulatively as verified by a joint study, the Department shall consider revising this 
Agreement to prevent the loss of Discretionary Users. 

Contract 9.O-SERVICE PROVIDER'S OBLIGATIONS 

9.01 Notice of Material Changes in Service 
Service Provider agrees to provide timely and reasonably detailed notice to the Department (based on 
circumstances present) of any material changes in Service of either a permanent or temporary nature. 

9.02 Planned Outages 
The Service Provider, over the wireless network, shall send a popup, text message, or other type 
communication which informs the end customer of tl1e anticipated outage including date, time, and 
duration. 
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9.03 Unforeseen Outages 
A notification mechanism shall send a notification to the Department communicating the wireless 
services may not be available in a generalized area with an estimated time for service restoration. 

9.04 Department Test Accounts 
Service Provider shall furnish up to ten (10) voice and up to ten (10) data (including equipment, voice 
airtime, and data transmit) wireless devices for use by the Department as test accounts. The test 
accounts shall be used to perform evaluation testing for the life of the awarded contract. The test 
accounts and devices shall be furnished at no cost. 

9.05 SUN COM Client Testing and Evaluation 
Prior to making their initial order for Service, SUNCOM Clients shall be permitted to obtain wireless 
demonstration equipment, including airtime, for the purposes of testing and evaluation at no additional 
cost. 

9.06 Security and Confidentiality 

A. The Service Provider shall comply fully with all security procedures, laws and regulations of 
the United States, State and the Department in performance of the Agreement. 

B. The Service Provider (and any person or entity obtaining information through Service Provider) 
shall not divulge to any third parties any confidential information obtained by Service Provider 
or its agents, subcontractors or employees in the course of performing the Services. Such 
confidential information shall include but not be limited to, End User phone numbers, usage 
records, location information and other forms of identification of End User, security 
procedures, business operations infonnation, or commercial proprietary infonnation of the 
State, the Department, a SUNCOM Client or an End User. The Service Provider shall not be 
required to keep confidential any information or material that is publicly available through no 
fault of Service Provider, material that Service Provider developed independently without 
relying on the State's or SUNCOM Client's confidential information, or material that is 
otherwise obtainable under State law as a public record. To ensure confidentiality, Service 
Provider shall take appropriate steps as to its personnel, agents, and subcontractors. The terms 
of this paragraph shall survive the tennination of this Agreement. 

9.07 Prison Rehabilitative Industries and Diversified Enterprises. Inc. {PRIDE) 
Section 946.515(2), Florida Statutes, requires the following statement to be included in this Agreement: 
"It is expressly understood and agreed that any articles which are the subject of, or required to carry out, 
the Agreement shall be purchased from the corporation identified under Chapter 946 of the Florida 
Statutes (PRIDE) in the same manner and under the same procedures set forth in sections 946.515(2) 
and ( 4) of the Florida Statutes; and for purposes of the Agreement the person, finn, or other business 
entity carrying out the provisions of the Agreement shall be deemed to be substituted for the agency 
insofar as dealings with such corporation are concerned," Additional information about PRIDE and the 
products it offers is available at http://www.pridefl.com. 

9.08 Products Available from the Blind or Other Handicapped. Section 413.036(3). Florida Statutes 
Section 413.036(3), Florida Statutes, requires the following statement to be included in this Agreement: 
"It is expressly understood and agreed that any articles that are the subject of, or required to carry out, 
this contract shall be purchased from a nonprofit agency for the Blind or for the Severely Handicapped 

· that is qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same 
procedures set forth in section 413.036(1) and (2), Florida Statutes; and for purposes of this contract the 
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person, firm, or other business entity carrying out the provisions of this contract shall be deemed to be 
substituted for the State agency insofar as dealings with such qualified nonprofit agency are concerned." 
Additional information about the designated nonprofit agency and the products it offers is available at 
http://www.respectofflorida.org. 

9.09 E-Verify Employment Eligibility Verification 
Pursuant to State of Florida Executive Orders Nos.: 11-02 and 11-116, Contractor is required to utilize 
the U.S. Department of Homeland Security's E-Verify system to verify the employment of all new 
employees hired by Contractor during the contract tenn. Also, Contractor shall include in related 
subcontracts a requirement that subcontractors performing work or providing services pursuant to the 
state contract utilize the E-Verify system to verify employment of all new employees hired by the 
subcontractor during the contract term. 

Contract 10. 0 -ABUSIVE OR FRAUDULENT USE OF THE SERVICES 

10.01 Fraud 
If Service Provider reasonably suspects that any Service is being abused or used for fraudulent 
purposes, Service Provider reserves the right to terminate such Service to the End User immediately. In 
those instances, the Department shall have no liability for abuse or fraudulent use charges incurred after 
Service Provider's suspicion occurred. Service Provider shall use reasonable efforts during Business 
Hours to provide advance notice of termination of Service. 

10.02 Minimize Abuse 
The Department agrees to (i) make good faith efforts to minimize abuse or fraudulent use, (ii) promptly 
report any suspected abuse or fraudulent use to Service Provider, and (iii) cooperate in any investigation 
or prosecution initiated by Service Provider. Service Provider may require the Department to cancel the 
right to use Service by any of its End Users or SUNCOM Clients abusing or fraudulently marketing or 
using Service. 

10.03 Suspected Abuse or Fraudulent 
If Service Provider gives the Department notice of suspected abuse or fraudulent use prior to 
termination of Service, the Department shall be liable for all abuse or fraudulent charges, costs or 
damages incurred more than twenty-four (24) hours (or such shorter period as Service Provider 
specified) after Service Provider provides such notice, unless the Department has instructed Service 
Provider in writing to tenninate Service within twenty-four (24) hours (or such shorter period as 
Service Provider specifies) ofreceiving Service Provider notice. 

10.04 Fraudulent Use of Services 
If the Department at any time suspects that any Service may be, has been or is being used for abuse or 
fraudulent purposes, the Department shall be liable for all costs or charges incurred until four (4) 
Business Hours after the Department notifies Service Provider to terminate Service under Section 2.05. 

10.05 Damages Resulting From Any Unauthorized Use 
Any charges, costs or damages resulting from any unauthorized use of Service that were not caused by 
the actions or inactions of the Department, or an End User shall be the liability of Service Provider. 

10.06 Interrupt or Terminate Service 
Upon notice to Department, Service Provider may interrupt or terminate Service if Service Provider 
determines that the End User's use of the Service infringes intellectual property rights. 
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Contract 11.0-NO WARRANTIES 

SERVICE PROVIDER HEREBY EXPRESSLY DISCLAIMS ANY AND ALL IMPLIED 
WARRANTIES OF ANY NATURE RELATING WHATSOEVER TO THE SERVICE, SOFTWARE 
OR ANY EQUIPMENT PROVIDED UNDER THIS AGREEMENT, INCLUDING BUT NOT 
LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR USE. 

TO THE EXTENT SERVICE PROVIDER PROVIDES ACCESS TO INFORMATION PROVIDED 
BY OTHER SOURCES, SERVICE PROVIDER ACCEPTS NO LIABILITY FOR AND MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE CONTENT THEREOF. 

Contract 12.0-LIMITATIONS OF LIABILITY 

SERVICE PROVIDER'S LIABILITY FOR DAMAGES OR COSTS ARISING FROM ERRORS, 
OUTAGES, OR FAILURES OF SERVICE, LACK OF SECURITY IN USE OF SERVICE, OR 
DEFECTS OR MALFUNCTIONS OF THE FACILITIES, OCCURRING IN THE COURSE OF 
PERFORMING UNDER THIS AGREEMENT, REGARDLESS OF THE LEGAL BASIS FOR SUCH 
CLAIM, SHALL IN ANY EVENT BE LIMITED TO AN AMOUNT EQUAL TO THE 
PROPORTIONATE CHARGE TO THE DEPARTMENT FOR THE PERIOD OF SERVICE DURING 
WHICH SUCH ERRORS, OUTAGES, FAILURES, DEFECTS, OR MALFUNCTIONS OF 
EQUIPMENT OCCUR, SUBJECT TO THE ADDITIONAL LIMITATIONS BELOW. THE ABOVE 
LIMITATION DOES NOT INCLUDE ANY POTENTIAL LIABILITY FOR INTENTIONAL 
TORTS. 

NO PARTY SHALL BE LIABLE TO ANOTHER FOR SPECIAL, INDIRECT, PUNITIVE, OR 
CONSEQUENTIAL DAMAGES, INCLUDING LOST DATA OR RECORDS (EXCEPT TO THE 
EXTENT THE SERVICE PROVIDER IS REQUIRED TO BACK-UP DATA OR RECORDS), EVEN 
IF THE PARTY HAS BEEN ADVISED THAT SUCH DAMAGES ARE POSSIBLE. NO PARTY 
SHALL BE LIABLE FOR LOST PROFITS, LOST REVENUE, OR LOST INSTITUTIONAL 
OPERATING SAVINGS. 

THE DEPARTMENT ACKNOWLEDGES THAT SERVICE IS MADE AVAILABLE TO 
EQUIPMENT ONLY WHEN THE EQUIPMENT IS WITHIN OPERATING RANGE OF THE 
FACILITIES LOCATED WITHIN THE WIRELESS SYSTEM. SERVICE MAY BE 
TEMPORARILY REFUSED, INTERRUPTED OR LIMITED FOR MANY REASONS. 
INDIVIDUAL CONNECTIONS MAY BE "DROPPED" (I.E., INVOLUNTARILY 
DISCONNECTED) FOR A VARIETY OF REASONS AS WELL. SERVICE PROVIDER SHALL 
INCUR NO LIABILITY FOR ITS INABILITY TO PROVIDE ADEQUATE SERVICES 
HEREUNDER IF SUCH INABILITY IS DUE TO THE LACK OF NETWORK. COVERAGE, 
NETWORK CAPACITY, OR TO CAUSES BEYOND THE SERVICE PROVIDER'S 
REASONABLE CONTROL. NOR SHALL SERVICE PROVIDER BE RESPONSIBLE FOR ANY 
ACT OR OMISSION RELATED TO THIRD PARTY EQUIPMENT OR SYSTEMS USED IN 
CONNECTION WITH THE SERVICE. 

WIRELESS SYSTEMS USE RADIO CHANNELS TO TRANSMIT VOICE AND DATA 
COMMUNICATIONS OVER A COMPLEX NETWORI(, AND PRIVACY CANNOT BE 

Contract No.: DMS 10/11-008C Page 17 of25 



GUARANTEED. SO LONG AS THE SERVICE PROVIDER HAS TAKEN REASONABLE 
PRECAUTIONS AND COMPLIED WITH THE TERMS OF THIS AGREEMENT, THE 
DEPARTMENT AGREES THAT SERVICE PROVIDER SHALL NOT BE LIABLE TO THE 
DEPARTMENT OR TO END USERS FOR ANY SUCH LACK OF PRIVACY. 

FOR ALL CLAIMS AGAINST SERVICE PROVIDER RELATING TO THE SERVICES 
PROVIDED UNDER THIS AGREEMENT, AND REGARDLESS OF THE BASIS ON WHICH THE 
CLAIMS ARE MADE, THE SERVICE PROVIDER'S LIABILITY FOR DIRECT DAMAGES 
SHALL BE LIMITED TO $1,000,000. 

THESE LIMITATIONS SHALL NOT APPLY TO CLAIMS ARISING UNDER THE 
INDEMNIFICATION PROVISIONS IN THIS AGREEMENT, OR UNDER SECTIONS 15.10 
(COMPLIANCE WITH LAWS) OR 15.11 (E-RA TE) OF THIS AGREEMENT. 

Contract 13.0-JNDEMNIFICATION 

13.01 Indemnification 
Service Provider shall be fully liable for the actions of its agents, employees, partners, or subcontractors 
and shall fully indemnify, defend, and hold harmless the State, the Department, the SUNCOM Clients 
and the End Users, and their officers, agents, and employees, from suits, actions, damages, and costs of 
every name and description, including attorneys' fees, arising from or relating to the a breach of this 
Agreement by Service Provider. However, the foregoing shall not apply for that portion of any loss or 
damages proximately caused by the negligent act or omission of the State, the Department, a SUNCOM 
Client or an End User. 

13.02 Conditions to Indemnification 
Service Provider's obligations under the preceding paragraph with respect to any legal action are 
contingent upon the party seeking indemnification giving Service Provider (i) written notice of any 
action or threatened action, (ii) the opportunity to take over and settle or defend any such action at 
Service Provider's sole expense, and (iii) reasonable assistance in defending the action at Service 
Provider's sole expense. Service Provider shall not be liable for any settlement or compromise made by 
the State, the Department, a SUNCOM Client or any End User in any legal action without Service 
Provider's prior written consent, which shall not be unreasonably withheld, 

Contract 14. 0 - DISPUTES 

Any dispute concerning performance of the Agreement, except for billing disputes, shall be decided by the 
Department's Contract Manager, who shall reduce the decision to writing and serve a copy on Service 
Provider. The decision shall be final and conclusive unless within twenty one (21) days from the date of 
receipt, Service Provider files with the Department a petition for administrative hearing. The Department's 
decision on the petition shall be final, subject to Service Provider's right to review pursuant to Chapter 120 
of the Florida Statutes. Exhaustion of administrative remedies is an absolute condition precedent to Service 
Provider's ability to pursue any other form of dispute resolution; provided, however, that the parties may 
employ the alternative dispute resolution procedures outlined in Chapter 120. 

Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises out of or 
relates to the Agreement shall be the appropriate State court in Leon County, Florida. In any such action, 
Florida law shall apply and the parties waive any right to jury trial. 
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Contract 15. 0- MISCELLANEOUS 

15.01 Scrutinized Companies Lists 
In executing this contract, Service Provider certifies that it is not listed on either the Scrutinized 
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List, created pursuant to section 215.473, Florida Statutes. Pursuant to section 
287.135(5), Florida Statutes, Service Provider agrees the Department may immediately tenninate this 
contract for cause if the Service Provider is found to have submitted a false certification or if Service 
Provider is placed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized 
Companies with Activities in the Iran Petroleum Energy Sector List during the term of the contract. 

15.02 Annual Appropriations 
The State's performance and obligation to pay under this contract are contingent upon an annual 
appropriation by the Legislature. 

15.03 Waiver 
The delay or failure by either party to exercise or enforce any of its rights under this Agreement shall 
not constitute or be deemed a waiver of that party's right thereafter to enforce those rights, nor shall any 
single or partial exercise of any such right preclude any other or further exercise thereof or the exercise 
of any other right. 

15.04 Public Records 
The Department may terminate this Agreement if Service Provider refuses to allow public access to all 
documents, papers, letters, or other material made or received by Service Provider in conjunction with 
this Agreement, unless the records are exempt from Section 24( a) of Article I of the State Constitution 
and Section 119.07(1), Florida Statutes. 

15.05 Contractual Obligations 
Neither party is authorized to act as an agent for, or legal representative of, the other party, nor shall 
either party have authority to assume or create any obligation on behalf of, in the name of, or that shall 
be binding upon, the other party. 

15.06 No Subcontracting 
The Service Provider may not subcontract any of the Services without the Department's prior written 
consent. The Service Provider shall not be released of its contractual obligation to the Department 
because of any subcontract. 

15.07 Notices 
Except as otherwise provided in this Agreement, all notices required or permitted to be given hereunder 
shall be in writing and shall be delivered (a) personally; (b) by certified mail, return receipt requested; 
(c) by an overnight courier service having a record of receipt; or (d) by facsimile, with a confirming 
copy sent by one of the other three methods described in this sentence. Notices shall be addressed as 
follows: 

(a) If to Department, notice shall be sent to the Contract Administrator and the Contract Manager 
(see Section 6,05 above). 

If to Service Provider: 
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Verizon Wireless 
Attention: Legal and External Affairs Department 
One Verizon Way, VC52S401 
Basking Ridge, NJ 07920-1097 

with a copy to: 
Verizon Wireless 
Attention: Area General Counsel 
One Verizon Place 
Alpharetta, GA 30004 

Any party hereto may change its address by a notice given to the other party hereto in the manner set 
forth above. All notices shall be effective on receipt. 

15.08 Force Majeure 
The Contractor shall not be responsible for delay resulting from its failure to perform if neither the fault 
nor the negligence of the Contractor or its employees or agents contributed to the delay and the delay is 
due directly to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause 
wholly beyond the Contractor's control, or for any of the foregoing that affect subcontractors or 
Contractors if no alternate source of supply is available to the Contractor. In case of any delay the 
Contractor believes is excusable, the Contractor shall notify the Customer in writing of the delay or 
potential delay and describe the cause of the delay either ( 1) within ten (10) days after the cause that 
creates or will create the delay first arose, if the Contractor could reasonably foresee that a delay could 
occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the 
Contractor first had reason to believe that a delay could result. THE FOREGOING SHALL 
CONSTITUTE THE CONTRACTOR'S SOLE REMEDY OR EXCUSE WITH RESPECT TO 
DELAY. Providing notice in strict accordance with this paragraph is a condition precedent to such 
remedy. No claim for damages, other than for an extension of time, shall be asserted against the 
Customer. The Contractor shall not be entitled to an increase in the Contract price or payment of any 
kind from the Customer for direct, indirect, consequential, impact or other costs, expenses or damages, 
including but not limited to costs of acceleration or inefficiency, arising because of delay, disruption, 
interference, or hindrance from any cause whatsoever. If performance is suspended or delayed, in 
whole or in part, due to any of the causes described in this paragraph, after the causes have ceased to 
exist the Contractor shall perform at no increased cost, unless the Customer determines, in its sole 
discretion, that the delay will significantly impair the value of the Contract to the State or to Customers, 
in which case the Customer may ( 1) accept allocated performance or deliveries from the Contractor, 
provided that the Contractor grants preferential treatment to Customers with respect to products 
subjected to allocation, or (2) purchase from other sources (without recourse to and by the Contractor 
for the related costs and expenses) to replace all or part of the products that are the subject of the delay, 
which purchases may be deducted from the Contract quantity, or (3) terminate the Contract in whole or 
in part. 

15.09 Ethical Responsibilities 
Each party shall be governed in all its dealings with respect to this Agreement by the highest standards 
of honesty, integrity, and fair dealing. Notwithstanding, the Department shall meet the requirements of 
Chapter 112, Florida Statutes where applicable. 

15.10 Compliance With Laws 
Service Provider and the Department shall at all times comply in all material respects with all laws, 
rules, codes, ordinances, and licensing requirements and regulations applicable to the performance of 
this Agreement and the conduct of their business, including those of federal, State, and local agencies 
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having jurisdiction and authority. By way of non-exhaustive example, Chapter 287, Florida Statutes, 
and Chapters 60A-1 and 60FF, Florida Administrative Code, governs the Agreement By way of 
further non-exhaustive example, Service Provider shall comply with Section 247A(e) of the 
Immigration and Nationalization Act, the Americans with Disabilities Act, and all prohibitions against 
discrimination on the basis of race, religion, sex, creed, national origin, handicap, marital status, or 
veteran's status. Violation of such laws shall be grounds for Agreement termination, 

For additional information regarding SUN COM rules and statutes, please reference the following link: 
http:/ /dms.myflorida.com/suncom/suncom _ customer _resources/rules_ and_ statutes 

15.11 E-Rate 
The Schools and Libraries Program of the federal Universal Service Fund, commonly known as "E
Rate,t' is administered by the Universal Service Administrative Company (USAC), through its Schools 
and Libraries Division (SLD), under the direction of the Federal Communications Commission (FCC). 
The program provides discounts to assist most schools and libraries in the United States to obtain 
affordable eligible telecommunications, Internet access, and internal connections. SUNCOM Clients 
who have applied for E-Rate funding for eligible services and equipment from Service Provider are 
referred to herein as "E-Rate SUNCOM Clients." 

Service Provider must have obtained or applied to obtain a Service Provider Identification Number 
(SPIN) from USAC prior to execution of the Agreement and shall provide relevant SPIN(s) to the 
Department. Service Provider also is required to submit a Service Provider Annual Certification 
(SPAC) (Form 473) to USAC each funding year to certify that it will comply with E-Rate rules and 
regulations. Service Provider shall maintain eligibility as an E-Rate service provider and shall avoid 
being placed on Red Light status by the FCC for the duration of the Agreement. 

During the term of the Agreement, Service Provider shall be required to take all appropriate action to 
provide services in compliance with the terms and conditions of the Agreement and E-Rate rules and 
regulations. If Service Provider becomes ineligible as an E-Rate service provider during the term of the 
Agreement or becomes unwilling or unable to provide E-Rate eligible services in compliance with the 
Agreement and E-Rate rules and regulations, the Department and its E-Rate SUNCOM Clients shall 
change service providers and, if applicable, seek substitute services in accordance with applicable E
Rate rules and procedures. If during the term of the Agreement, due to circumstances within 
Service Provider's control, Service Provider becomes ineligible as an E-Rate service provider, becomes 
unwilling or unable to provide E-Rate eligible services in compliance with E-Rate rules and regulations 
or the Agreement, or violates E-Rate rules and regulations in a way that causes USAC to deny E-Rate 
SUNCOM Clients funding in whole or in part, the following shall apply: 

A. Service Provider shall be liable for the actual direct damages incurred by the Department and 
any affected E-Rate SUNCOM Clients that have complied with the applicable E-Rate rules and 
regulations. 

1. In the event that the Department and its E-Rate SUNCOM Clients change service 
providers and seek substitute services pursuant to the above paragraph, direct damages 
shall include but not be limited to any amounts paid to the substituted service provider 
above Service Provider's price under this Agreement. In the event the Department or 
such E-Rate SUNCOM Clients are unable to obtain USAC approval to change to the 
new provider as a provider under E-Rate rules and such USAC denial is a result of 
Service Provider's intentional acts, gross negligence, or willful misconduct, Service 
Provider will also be liable for the amount of E-Rate funding forfeited as a result. 
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2. Service Provider shall continue to provide the affected services to the Department and 
any affected E-Rate SUNCOM Clients until such time as the Department and any 
affected E-Rate SUNCOM Clients obtain services from a new service provider as set 
forth above (Transition Period), If the Department or E-Rate SUNCOM Clients are 
unable to obtain E-Rate funding for the Service Provider services for the Transition 
Period as a result of Service Provider's intentional acts, gross negligence, or willful 
misconduct, the Department and E-Rate SUNCOM Clients will not be responsible to 
pay Service Provider for the amounts left unfunded by E-Rate for that Transition 
Period. 

3. If Service Provider violation of the E-Rate rules and regulations is a reason for E-Rate 
SUN COM Clients' loss or forfeiture of E-Rate funding, in whole or in part, the value 
of the lost funding associated with Service Provider violation will be considered direct 
damage under this subparagraph A .. 

In no event shall Service Provider be liable for direct damages as set forth in I. or 3. above or 
be required to perform as set forth in 2. above, beyond the last day of the E-Rate funding year 
in which Service Provider becomes ineligible as a provider under E-Rate, becomes unwilling or 
unable to provide E-Rate eligible services in compliance with E-Rate rules and regulations or 
the Agreement, or violates E-Rate rules and regulations in a way that causes USAC to deny E
Rate SUNCOM Clients funding in whole or in part. 

In addition, for purposes of clarification and to avoid confusion, the Department will not hold 
Service Provider responsible and Service Provider will not be liable pursuant to subparagraph 
A. above, if Service Provider becomes ineligible as an E-Rate provider during the term of the 
Agreement, becomes unwilling or unable to provide E-Rate eligible services in compliance 
with E-Rate rules and regulations or the Agreement, or violates E-Rate rules and regulations in 
a way that causes USAC to deny E-Rate SUNCOM Clients funding in whole or in part, due to 
circumstances that are determined to be beyond Service Provider's control. 

In recognition of the lead time required to apply for E-Rate funding, existing E-Rate clients 
shall be entitled to continue utilizing the previous agreements as incorporated into this 
Agreement as Exhibit 6, currently in effect between the State of Florida and Service Provider 
until the end of the 2012-2013 E-Rate funding year, in the event the parties mutually agree that 
E-Rate funding is determined by the parties to be in jeopardy. 

B. Invoicing. The Department acknowledges that it has posted an E-Rate Form 470 in connection 
with the procurement, which is a prerequisite to E-Rate eligible entities utilizing the Agreement 
awarded as a result of the procurement as the basis of E-Rate funding applications. 
Additionally, the Department acknowledges that some SUNCOM Clients may be eligible and 
apply for discounts under E-Rate. Both Service Provider and the Department agree that: 

1. E-Rate has specific rules and regulations regarding the manner in which USAC and 
SLD approve funding requests, are presented billing and conducts audits in connections 
with funding under the E-Rate program; and 

2. In order to ensure that the billing mechanisms and processes established pursuant to 
this Agreement with respect to the applications of SUNCOM Clients for discounts 
under the E-Rate program are in compliance with the E-Rate program requirements and 
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regulations, the duties and responsibilities of each party are set forth in Section 5 .07 .06 
(Invoicing) of Exhibit 2- Business Process and Operation. 

15.12 Advertising 
Subject to Chapter 119, Florida Statutes, Service Provider shall not publicly disseminate any 
infonnation concerning the Agreement without prior written approval from the Deparhnent, including, 
but not limited to mentioning the Agreement in a press release or other promotional material, 
identifying the Department or the State as a reference, or otherwise linking Service Provider's name and 
either a description of the Agreement or the name of the State, the Department or any SUN COM Client 
in any material published, either in print or electronically, to any entity that is not a party to Agreement, 
except potential or actual authorized distributors, dealers, resellers, or service representative. 

15.13 Assignment 
No rights or obligations hereunder shall be assigned or delegated, in whole or in part, by either party to 
any other person, finn, corporation, or other entity without the other party's prior written consent, 
which consent will not be unreasonably withheld. Notwithstanding the foregoing, Service Provider 
may assign this Agreement to an entity to whom the outstanding common stock or substantially all the 
assets of Service Provider are transferred after first receiving FCC and other necessary governmental 
approvals. For purposes of this provision, any change in the ultimate control of a party, by stock sale, 
merger, consolidation, or any other means, shall constitute an assignment subject to the consent 
requirements hereof. 

15.14 Employees, Subcontractors, and Agents 
All Service Provider employees, subcontractors, or agents performing work under the Agreement shall 
be properly trained technicians who meet or exceed any specified training qualifications. Upon request, 
Service Provider shall furnish a copy of technical certification or other proof of qualification. All 
employees, subcontractors, or agents performing work under the Agreement must comply with all 
security and administrative requirements of the Department and shall comply with all controlling laws 
and regulations relevant to the services they are providing under the Agreement. As required by law, 
the State may conduct, and Service Provider shall not impede, a security background check or 
otherwise assess any employee, subcontractor, or agent furnished by Service Provider. The State may 
refuse access to, or require replacement of, any personnel for cause, including, but not limited to, 
technical or training qualifications, quality of work, change in security status, or non-compliance with a 
Department's security or other requirements. Such approval shall not relieve Service Provider of its 
obligation to perfonn all work in compliance with the Agreement. The State may reject and bar from 
any facility for cause any of Service Provider's employees, subcontractors, or agents. 

15.15 Governmental Restrictions 
If Service Provider believes that any governmental restrictions have been imposed that require 
alteration of the material, quality, workmanship or performance of the products offered under the 
Agreement, Service Provider shall immediately notify the Department in writing, indicating the specific 
restriction. The Department reserves the right and the complete discretion to accept any such alteration 
or to cancel the Agreement at no further expense to the Deparhnent. 

15.16 Lobbying and Integrity 
The Service Provider shall not, in connection with this or any other agreement with the State, directly or 
indirectly (i) offer, confer, or agree to confer any pecuniary benefit on anyone as consideration for any 
State officer or employee's decision, opinion, recommendation, vote, other exercise of discretion, or 
violation of a known legal duty, or (ii) offer, give, or agree to give to anyone any gratuity for the benefit 
of, or at the direction or request of, any State officer or employee. For purposes of clause (ii), 
"gratuity" means any payment of more than nominal monetary value in the fonn of cash, travel, 

Contract No.: DMS 10/11-00SC Page 23 of25 



entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money, services, 
employment, or contracts of any kind. Upon request of the Department's Inspector General, or other 
authorized State official, Service Provider shall provide any type of information the Inspector General 
deems relevant to Service Provider's integrity or responsibility. Such information may include, but shall 
not be limited to, Service Provider's business or financial records, documents, or files of any type or 
form that refer to or relate to the Agreement. The Service Provider shall retain such records for the 
longer of (i) three years after the expiration of the Agreement or (ii) the period required by the General 
Records Schedules maintained by the Florida Department of State (available at: 
http://dlis.dos.state.fl.us/bann/genschedules/gensched.htm). The Service Provider agrees to reimburse 
the State for the reasonable costs of investigation incurred by the Inspector General or other authorized 
State official for investigations of Service Provider's compliance with the tenns of this or any other 
agreement between Service Provider and the State which results in the suspension or debarment of 
Service Provider. Such costs shall include, but shall not be limited to: salaries of investigators, 
including overtime; travel and lodging expenses; and expert witness and documentary fees. The Service 
Provider shall not be responsible for any costs of investigations that do not result in Service Provider's 
suspension or debarment. 

15.17 Warranty of Ability to Perform 
The Service Provider warrants that, to the best of its knowledge, there is no pending or threatened 
action, proceeding, or investigation, or any other legal or financial condition, that would in any way 
prohibit, restrain, or diminish Service Provider's ability to satisfy its obligations hereunder. The Service 
Provider warrants that neither it nor any affiliate is currently on the convicted vendor list maintained 
pursuant to Section 287.133, Florida Statutes, or on any similar list maintained by any other state or the 
federal government. The Service Provider shall immediately notify the Department in writing if its 
ability to perform is compromised in any manner during the term of the Agreement. 

15.18 Modification of Terms 
The Agreement contains all the terms and conditions agreed upon by the parties, which tem1s and 
conditions shall govern all transactions between the Department and Service Provider. The Agreement 
may only be modified or amended upon mutual written agreement of the Department and Service 
Provider. No oral agreements or representations shall be valid or binding upon the Department or 
Service Provider. No alteration or modification of the Agreement terms, including substitution of 
product, shall be valid or binding against the Department. The Service Provider may not unilaterally 
modify the terms of the Agreement by affixing additional terms to product upon delivery (e.g., 
attachment or inclusion of standard preprinted forms, product literature, "shrink wrap" terms 
accompanying or affixed to a product, whether written or electronic) or by incorporating such terms 
onto Service Provider's order or fiscal forms or other documents forwarded by Service Provider for 
payment. The Department's acceptance of product or processing of documentation on forms furnished 
by Service Provider for approval or payment shall not constitute acceptance of the proposed 
modification to terms and conditions. 

If a SUN COM Client or the Department previously entered into a written agreement for the purchase of 
any Service from Service Provider, the provisions of such earlier agreement shall be subject to the 
terms for transition as set forth in Exhibit 2 - Business Process and Operations and no early 
cancellation fees shall apply. 

15.19 *FHP and Associated or Similar Number 
Service Provider will allow the Department, SUNCOM Clients, and its End Users in Florida to dial 
*FHP and other associated or similar numbers at no additional charge. 
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15 .. '!0 ~•m aad AU(IPII. 
This Agrccnnent shaU bi: binding upon, and inure to the benefit ot; the parties hereto and their respective 
$ucces:S:ors and permitted assips. 

1$.11 ~,!i!>Q m.t.~ 
The Agreement may be t1xeooted in counterparts-. ouch of wbfoh shall b, an original and all of which 
sludl constitute but one and the same instrument. 

15.21 SHt;r&!tili!J: 
If a court deem! any provision oftbe Ag,:eement void or Ullt'lnforceable, that provision shalt be anfutced 
only w the extent that it is not in vmlation of law or is not otherwe unenfetceable and ail other 
provisions shall remain in full force and effect. 

L\J WITN'BES WHEREOF t th11t pardes have oaused this }.greemcnt to be executed by their duly au.tborim 
officers as of the dates signed belc:iw. 

Approved as to fonn and legality by the , •. 
Deplll111lent"s Office of tbe Oimew Counsel 

--~L~-·-
~- __ /.:::. 2.t'-./J.~LefJ._ -
Dnte 

VERtZON wnu:sl.E5S ? ... mlSONA'c, crn~.!VH.'NlCATfO~ .Li)' {A fi•1';,..,A.\fAl't.tt LP) It/BIA 
V!t11,1Z.ON \l'fltELESS AN"D VEJ.tIZOft WtR-e.l,1.~S3 01? 'l'J~g :€AS'r lJ.' fJY YERt.'tON 
1,11ff{«.f.J!SS ~F CEWtGlA v..c, rrs GEi.'if.EP.AL "r'Ai?Ti'7'!tn n-,• C'EU .. CO P1t..R1'NE.i<Sm~-. 
v·,":'. 501.,E, 1\'liU\-tll ER JJJ.Alii. YE8 IZON" WUU~.LESS 

: ---., ..... --..... -·- ~, .. --~ , ...... ~~ .. ~ 
•r~ l..:>~~o. t:i:,::su'ivQ 'f.ib-eeur 
Eail!r9rta .'.ilt CeY.Y::'11\lH!,~ 

_h,_ ~- .,.. ,_.JIIINI,.,. 

Conuact No, OMS UJ/\. 1-00&C 

http:GEi'!EF.AL
http:VJJ;ll.!Z.ON


15,20 Successors and Assigns 
This Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their respective 
successo:rs and pennitted assigns. 

15.21 Exwution in Counterpartl 
The Agreement may be executed in counterparts, each of which shall be an original and all of which 
shall constitute but one and the same instrument. 

15.22 Severability 
If a court deems _any provision of the Agreement void or unenforceable, that provision shall be enforced 
only to the extent that it is not in violation of law or is no1 otherwise unenforceable and all other 
provisions shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties have caused this Agreement to he executed by 1heir duly authorized 
officers as of the dates signed below. 

STA TE OF FLORIDA Approved as to form and legality by the 
DEPARTMENT OF MANAGEMENT SERVICl;:S Department's Office of the General Counsel 

John P. Miles, Secretary 

Date Date 

VERIZON WIRESLESS PERSONAL COMMUNICATIONS LP (A DELAWARE LP) D/B/A 
VERIZON. WIRELESS AND VERIZON WIRELESS OF THE .EAST· LP BY VERIZON 
WIRELESS OF GEORGIA LLC, ITS GENERAL PARTNER BY CELLCO PARTNERSHIP, 
ITS SOLE MEMBER /A VERIZON WIRELESS 

Date 

Contract No.: DMS 10/11-00SC Page 25 of25 



EXHIBIT B· 

CONTRACT,LEASE,AGREEMENTCONTROLFORM 

Date : 

Contract/Lease Control #: C07-1535-PU (< 

Bid #: BCC 41-07 Contract/Lease Type: CONTRACT 

Award To/Lessee: V 
I 

t r, z°" l,.j;,,,./er~ 

Lessor: 

Effective Date: 7/25/2007 

Term: EXPIRES 9/30/201 '-( /3< ~ ~i'IYIN~l 11./2lztJ1 L /-J,,,~,.;_ .,,,/, (}S-IJ ;ft,£ /J,,/c ,;,~ 
P('' #f11'Jd.t!. 1/111.Y ~;:/.'t~/4~ . er 

Description of Contract/Lease: {u;,c/cf'f fo~ri .. vt,·c~/-::v1 7 - Pl?O?t"~Js-'t'r .,., c~ _s 

Department Manager: PURCHASING 

Department Monitor: /. /J,ur1nol"\ 

Monitor's Telephone#: 689-5960 

Monitor's FAX#: 689-5998 

Date Closed: 

http:u;;_/.ty
http:lc}/1c/('.rf


re uired 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS -
PHONES/SERVICES 
EXPIRES: 09/30/2014 - • vetll9.ftwireless 

Prke Plan~ 
UlllFS IJESCRll'Tl(lr\. ,\CCFSS (;tlll)FI INl·S &. OPTION/\L PLAN FFATIII-H'.S 

:inimw1m1;mr 
$ 049 Per Minute Nat1onw1de Voice Plan w/ 200 Text Msg N/A on feature C'Odes 7729·1, 77295, and 79710, 79•107, and 7240<J. Must use 79789, 79790, 79791, 

79780 or 79781. Please see smart hone featu1e codes below 
200 Text Pix Flix Messa es 

Unlimited Push To Talk w Unlimited Mobile 2 Mobile .049 er min rate Basic: 73749 - $0 Push To Talk Enter rise & 73814 General IP Address 

Unlimited Nationwide Blackberry/ Smartphone Data w/ Unlimited Mobile Broadband 
Connect/ Hot.Spot / Unlimited Domestic Text. Pix. Flix Messaging, Unlimited Mobile To 3G Smartphone 76405 - $0 Mobile Broadband Connect & 75404 

Mohile & Nights/Weekends & Unlimited Push to Talk ($.0S2 Per Minute Nationwide Voice 4G Smartphone 76404 - $0 Mobile Broadband Connect & 75406 

Unhm1ted Nat1onw1de Calling w / Unhm1ted Push To Talk, Unhm1ted Domestic 3G Smartphone 75404- $0 Smartphone PTT (optrnnal) 
Text Pix Flix Messa m Email and Data 5GB of data hots ot Tethenn 4G Smar hone 75406 - $0 Smart hone PTT o t1onal 

86192 

B6193 

86194 

86195 

86196 

66197 

Florida Local 250 Anytime Min ($.041 per min overage rate) w/ Unlimited Mobile To 
Mobile, Push To Talk, Nights/Weekends & $.103 per min domestic roaming 

Florida Local 600 Anytime Min ($.041 per min overage rate) w/ Unlimited Mobile To 
Mobile, Push To Talk, Nights/Weekends & $.103 per min domestic roaming 

Unlimited Florida Calling w / Unlimited Push To Talk & $.103 Per Minute Domestic Roam 

Nationwide 250 Anytime Min ($,052 per min overage rate) w/ Unlimited Mobile To 
Mobile, Push To Talk, Nights/Weekends 

Nationwide 600 Anytime Min ($.052 per min overage rate) w/ Unlimited Mobile To 
Mobile, Push To Talk, Nights/Weekends 

Unlimited Nationwide Calling w / Unlimited Push To Talk 

$20.60 

$30.90 

$41.20 

$25.75 

$36.05 

$51.SO 

Featm e" 

Basic: 73749 - $0 Push To Talk Enterprise & 73814 General IP Address 
Smartphone 76405-$0 Mobile Broadband Connect & 75404-$0 Smartphone PTT (optional) 
4G Smart hom• 76404 - 0 Mobile Broadband Connect & 75406 - 0 Smart hone PTT o tional 
Bask: 73749 - $0 Push To Talk Enterprise & 73814 General IP Address 
Smartphone 76405 - $0 Mobile Broadband Connect & 75404 - $0 Smartphone PTT ( optional) 
4G Smart hone 76404 - 0 obile Broadband Connect & 75406 - 0 Smart hone PTT o tional 
Bask: 73749 - $0 Push To Talk Enterprise & 73814 General IP Address 
Smartphone 76405 • $0 Mobile Broadband Connect & 75404-$0 Smartphone PIT (optional) 
4G Smar hone 76404 - 0 obile Broadband Connect & 75406 - $0 Smart hone PTT o tional 

Basic: 73749 -$0 Push To Talk Enterprise & 73814 General IP Address 
Smartphone 76405-$0 Mobile Broadband Connect & 75404-$0 Smartphone PTT (optional) 
4G Smart hone 76404 - 0 Mobile Broadband Connect & 75406 - $0 Smart hone PTT o tional 
Basic: 73749 - $0 Push To Talk Enterprise & 73814 General IP Address 
Smartphone 76405 -$0 Mobile Broadband Connect & 75404-$0 Smartphone PTT (optional) 
4G Smart hone 76404 - 0 Mobile Broadband Connect & 75406 - 0 Smart hone PTT o tional 
Basic: 73749 - $0 Push To Talk Enterprise & 73814 General IP Address 
Smartphone 76405 - $0 Mobile Broadband Connect & 75404 - $0 Smartphone PTT (optional) . . 

3G 

3G 

3G 

3G 

JG 

(()IJl'i lll'i{H/PIIOr\ ,\ttlSS (,1111hli1Hs;lfrst111t1011-. 

77294 

797 9 

77295 

79790 

79740 

79791 
79407 (4G) 
7 

73572 

86226 

86227 

86228 

86229 

87640 
7641 

87642 
87643 
B764 
87645 
87646 
87647 
B7648 

86693 

716 3 

79780 

500 MB Data allowance ($.00849 per MB overage rate) Unlimited DomesticText/Pix/Flix 
Messa in 

500 MB Data allowance $.00849 er MB overa e rate 
1.000 MB Data allowance ($.00849 per MB overage rate) Unlimited Domestic Text 

Messa in 
1000 MB Data allowance $.00849 er MB overa e rate 

2,000 MB Data allowance ($.00849 per MB overage rate) Unlimited Domestic Text 
Messa in 

2000 MB Data allowance $.00849 er MB overa e rate 

Unlimited MBB Data Plan w/ Unlimited Domestic Text Messaging 

Unlimited MBB Data Plan 

Mobile Broadband Connect 

Block Messaging code-Works with price plans that have Uni Txt Package-86770, 86768, 
86769 

500 MH Data allowance ($.00849 per MB overage rate) Unlimited Domestic Text 

1,000 MB Data allowance ($.00849 per MB overage rateJ Unlimited Domestic Text 
Messa in 

2,000 MB Data allowance ($.00849 per MB overage rate) Unlimited Domestic Text 

$.099 Per MB dala rate for Machine to Machine or Customer provided equipment 

Global Email Unlimited 

$1S.45 

$15.45 

$20.60 

20.60 

$23.69 

23.69 

$32.96 

$0.00 

$0.00 

$20.60 

$25.75 

$30.90 

$0.00 

64.99 

'i 

Cannot be used with 86680 $.049 plan. Required to be used with a minimum $9.99 access 

Avl on all lans. Does not include Txt Pix or Flix. Use block code 54307 to block SMS 

Cannot be used with 86680 $.049 plan. Required to be used with a minimum $9.99 access 

Av! on all lans. Does not include Txt Pix or Flix. Use block code 54307 to block SMS 

Cannot be used with 86680 $.049 plan. Required to be used with a minimum $9.99 access 

Avl on all ]ans. Does not include Txt Pix or Flix. Use block code 54307 to block SMS 

Avl on all plans. 

Avl on all plans. Does not include Txt, Pix, or Flix. Use block code 54307 to block SMS 

**Do not offer for notebooks, tablets, iPads, etc. Must be CPE certified device or Jetpack/MiFi at MTM pricing in 

E ui Guide 

20% discount will auto attach makin it $51.9<> 



CONTRACT/LEASE RENEWAL FORM 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS Date: 
WIRELESS COMMUNICATIONS -
PHONES/SERVICES 

Verizon Wireless EXPIRES: 09/30/2014 
Attn: Paul Flood 
l 141 Montlimar Drive 
Mobile, Al. 36609 

RE: Contract# C07-1535-PUR renewal 

Dear Mr. Flood: 

The Okaloosa County Board of County Commissioners agrees to renew the subject 
contract/lease, # C07-1535-PUR for an additional term . The contract renewal period 
will be 10/01/2013 to 09/30/2014. The annual budgeted amount for this contract is 
greater than $50,000.00. 

If you are in agreement, please sign below and return this form along with a current 
Certificate of Insurance listing Okaloosa County as co-insured (if applicable). 

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE 

Dept. Directoru_H--1'-__,, 
Signature: _ f!1,i(,U®~~~~ !J="""--

Approved BY,("'.. ;?'2:L:2.~"-J~~c_ 1~/ 1Approved By: - -++-- ----Iii------

( as prescribed below on item 1) 

Approved ~a -~~ Title: Exec. Dir. - E&G Contract MGMT 
( as prescribed below on item 1 ) 

Date: __ _ _ _ _,_lt ___ _ Date: October 8, 2013 (O. U . / --'-

County Department Instructions: 

1) Obtain signatures from Department Director, authorized Company Representative and then 
Purchasing Director <$2SK and less, County Administrator <$SOK and less or Board >$SOK, as 
necessary. If Board approval is required, the Chairman and County Administrator's signatures 
are required. Make sure the company provides a current Certificate of Insurance. (If 
applicable). 

2) Keep a copy of this form for your records. 

3) Send original to Purchasing Services Coordinator. 
If you have any questions please contact the Purchasing Director at 850-689-5960, Fax: 850-
689-5998. 

http:50,000.00


BOARD OF COUNTY COMMISSIONERS 
AGENDA REQUEST 

DATE: September 17, 2013 
TO: Honorable Chairman and Members of the Board 
FROM: Richard Brannon 
SUBJECT: Continue Contract With Verizon Wireless #C0?-1535-PUR 
DEPARTMENT: Purchasing 
BCC DISTRICT: All 

STATEMENT OF ISSUE: The current contract expires on 9/30/2013. Staff is requesting 
approval to continue this contract through 9/30/2014. There are no changes to the 
current contract other than continuation of the date. 

BACKGROUND: On 10/02/2012 the Board approved an amendment that incorporated 
State and GSA pricing into this contract which resulted in Better rate plans and pricing. IS 
and purchasing worked together last year to enhance communications Countywide. An 
in-depth analysis was performed to evaluate function cost, accountability and 
transparency. The conclusion was to amend current wireless contracts to include state 
and GSA pricing, along with standardization of some equipment. Verizon is one of three 
wireless contractors. 

OPTIONS: Approve 

RECOMMENDATIONS: Staff recommends approving the continuation of this contract 
with Verizon for wireless service. 

9/11/2013 
RECOMMENDED BY: 

9/12/2013 
APPROVED BY: 

Ernie Padgett, County Administrator 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS -
PHONES/SERVICES 
EXPIRES: 09/30/2014 



Regular Meeting (South) Minutes September 17, 2013 

a. Request approval to award the bid for Lime-rock, Limestone & Asphalt 
Millings to various firms that submitted bids for various amounts. District: 
All 

RESULT: ADOPTED [UNANIMOUS] 
MOVER: Nathan Boyles, Commissioner, District 3 
SECONDER: Wayne Harris, Commissioner District I 
AYES: Don Amunds, Nathan Boyles, Wayne Harris, 

Kelly Windes 
ABSENT: Dave Parisot 

b. Request approval to continue the contract with Verizon Wireless for county 
wireless service. District: All 

RESULT: ADOPTED [UNANIMOUS] 
MOVER: Wayne Harris, Commissioner District 1 

SECONDER: Kelly Windes, Commissioner District 5 
AYES: Don Amunds, Nathan Boyles, Wayne Harris, 

Kelly Windes 
ABSENT: Dave Parisot 

2. Daniel O'Byrne/Tourist Development 

a. Request approval of and authorize the Chairman to execute an update to the 
"Genesis Group" Contract Amendment. District: All 

RESULT: ADOPTED [UNANIMOUS] 
MOVER: Kelly Windes, Commissioner District 5 
SECONDER: Nathan Boyles, Commissioner, District 3 
AYES: Don Amunds, Nathan Boyles, Wayne Harris, 

Kelly Windes 
ABSENT: Dave Parisot 

b. Request approval of and authorize the Chairman to execute an lnterlocal 
Agreement with Destin Fire Control District for Beach Safety and Lifeguard 
Services. District: All 

RESULT: ADOPTED [UNANIMOUS] 
MOVER: Kelly Windes, Commissioner District 5 

SECONDER: Wayne Harris, Commissioner District 1 
AYES: Don Amunds, Nathan Boyles, Wayne Harris, 

Kelly Windes 
ABSENT: Dave Parisot 

3. Elliot Kampert/Growth Management 

Okaloosa County Board of Commissioners Page5 Printed 9/17/2013 



Meeting Summary 
Okaloosa County Board of Commissioners 

Tuesday, October 2, 2012- 8:30 AM 
Crestview Courthouse 

I. Presentation of the Department of Corrections' health care accreditation certificate from 
the National Commission on Correctional Health Care. 

II. Employee Awards 

Ill. PIO Update 

IV. County Administrator's Update 

V. Visitor 

1. Harold Lafountain, to address the Board concerning the Parks Advisory 
Committee. 

RESULT: AD8PTE1D- ;[ UNAJAIM8US1! 
MO¥&R: David Parisot, Commissioner District 2 
SECONBIER: Wayne Harris, Commissioner District 1 
A¥ES: Wayne Harris, Bill Roberts, Don Amunds, David Parisot 

Mr. Lafountain & Mr. Henry Kelly removed from PAC. 

2. Consent Agenda 

1. August 21, 2012 Regular Meeting Minutes. 

RESULT: ADOPTED [:UNANIMOUS] 
MOVE,R: Waynii! Harris, Commissioner District 1 
SECONDER: David Parisot, Commissioner District 2 
AYES: Wayne Harris, Bill Roberts, Don Amunds, David Parisot 

Item 7 pulled for discussion; 1-19 approved. 

2. August 26, 2012 Special Called Meeting Minutes. 

3. September 4, 2012 Regular Meeting Minutes. 

4. Request approval to award the bid for road striping services to Gulf 
Coast Traffic 
Engineers, Inc., they being the lowest bidder meeting specifications. 

5. Request approval of an Amendment to Verizon Contract #C07-1535-PUR 
which 
provides utilization of rates based on State of Florida and Government Service 

Agreement pricing. 

Revised: 10/2/2012 Page I of6 



BOARD OF COUNTY COMMISSIONERS 
AGENDA REQUEST 

DATE: October 2, 2012 

TO: Honorable Board of County Commissioners 

FROM: Don Vanderhoek 
Information Systems 

SUBJECT: Verizon Contract #C07-1535-PUR Amendment for Mobile Devices and Service 

DISTRICT: All 

STATEMENT OF ISSUE: The Board is requested to approve the attached amendment to the 
current Verizon contract. This contract provides utilization of rates that are based on State of 
Florida and Government Service Agreement (GSA) pricing. 

BACKGROUND: Information Systems and Purchasing staff have been reviewing our current 
wireless contracts and working with providers to enhance communications County-wide. The 
evaluation has included an in-depth of analysis of function, cost, accountability and transparency. 
The findings will result in significant improvement in all the aforementioned areas. Contracts for 
service will remain in place for three providers. Funding is appropriated in next year's budget. 

RECOMMENDATION: Approve 

RECOMMENDED BY: ____________________ _ 
Don Vanderhoek, Director, Information Systems 

REVIEWED BY: 
John Hofstad, Director, Public Works 

APPROVED BY: 
James D. Curry, County Administrator 



~ · 
- -

- :~ 
·- -

. -. , ... ~ .. w .... - veri ~1N1re lcss 
Our strength lies in our network. Now, so does yours. 

-- - -- - -

Domestic Home Calling 
Plans Monthly Charge Allowance Minutes Per Minute Rate Long Domestic Roaming Included Features Plan Codes 

n;., •••• Area 

State of Florida 
$0.00 0 $0.052 Included 

State of FL 
$0.39 pl min (outside of FL) 632183442 

Digital Choice (Extended) 

State of Florida 
State of FL • Unlimited Push to Talk 

Digital Choice $10.00 0 $0.052 Included 
(Extended) 

$0.39 pl min (outside of FL) 
"1000 M2M 

632183450 
w/PTT 

State of Florida 
State of FL 

* Unlimited Push to Talk 
Digital Choice 600 $30.00 600 $0.052 Included (Extended) 

$0.39 p/ min (outside of FL) (73749) 632183861 
min " 600 M2M 

Unlimited State of 
$45.00 Unlimited n/a Included 

State of FL 
$0.39 p/ min (outside of FL) 

• Unlimited Push to Talk 
632183874 

Florida Calling (Extended) (73749) 

Nationwide 
$0.69 p/min in Canada & • Unlimited Push to Talk 

Unlimited Custom $65.00 Unlimited n/a Included USA 
Mexico (73749) 

666 I 83873 
Calling 

State of Florida 
$0.00 0 $0.090 Included USA 

$0.69 plmin in Canada & 
502164320 

Singler ate Mexico 

Mobile to Mobile 

$10.00 / 1000 VZW M2M mins- 39920 for BGSA 481 / 52201 for BGSA 632 
Ninht anrl W"'e1,.., ... r1 ""' k•n"' ,.,,,., nn ·-"' 

$10.00 / 1000 N&W mins-48575 
TXT Messaging 

$2.99 100 text msg (63660) 
$4.99 250 text msg (63657) 

$9.99 1000 text msg (63654) 
$19.99 2500 text msg (68844) 

$.02 per additional inbound message and $.10 per add1t10nal outbound message 
Unlimited VZW Mobile to Mobile Messaging 

$10 Unlimited VZW M2M messaging (text , picture, and video messaging) - 500 additional mess (721 48) 
$15 Unlimited VZW M2M messaging (text, picture, and video messaging) - 1500 additional mess (72157) 
$20 Unlimited VZW M2M messaging (text, picture, and video messaging) - 5000 additional mess (72191) 

Optional Purchase 
Overage Rate - $0.10 per message per address 

Features Pix Messaging 
$2.99 20 pix msg (6881 9) 
$4.99 40 pix msg (68818) 

$ 25 per additional message per address 
Txt Picture1 & Video Messaging 

$5 Text, Picture, & Video Messaging -250 included messages (7341 7) 
Overage Rate - $0 1 O per message per address 

VZ Navigator 
$9.99-mo.subs (72340) 

$2.99- charge per day(72339) 
· s oth options available through your VZW handset. Airtime required. 

V Cast VJlak for MB 
$15.00-mo.subs (73642) 

Field Force Manager 
Basic- $23.99 

Premium Feature - $39.99 

We bill your calls in one cent increments . Less than one-cent charges are rounded up to the next full cent . For example, at $0.052 per minute a three minute call calculated at $0.156 Is rounded to the next full cent at $0.16. At $0.052 per minute, 
a 23-minute call calculated at $1 .196 is rounded to the next full cent and billed at $1 .20 . 

Charge is per user. Both options are available through your VM handset. VZ Navigator is only available in the National Enhanced Coverage Area . A list of VZ Navigator capable devices are pos ted at wwwyzw.com . Airtime Is not charged for 
usage, however, airtime charges apply for application downloads and upgrades 

FFM is only available on select devices, please reference http ./lsupporUieldforcemanager.com/index .htm for a list of compatible devices. Airtime for FFM service Is Included in the Monthly Fee and its use is subject to the Unlimited. VZAccess 
terms and conditions. Field Force Manager is only available 'Mthln the National Enhance Services Rate and Coverage Area . 

New activation required/Subject to change 

Accessories 
25% Discount Government Subscribers are eligible to receive a 25% discount off the retail price of all accessories (not applicable to closeouts and promo pack 

accessories) 

For more information and all contract terms and conditions and equipment descriptions visit the following websites for details 

State of FL VZW Mini Site: 
http://b2b.vrw.com/businesssltes/stoffl .html 

State or FL New Voice Contract Site: 
http://dms.myflorida.com/business_ operations/state _purchasing/vendor _information/state_ contracts_ agreements _and_price _lists/state_ term_ contracts/wireless_ communications_ services_ equipment 

State of FL Data Contract Site: 
http ://www.dms.myflorida.com/suncom/suncom_products_and_pricing/wireless_services 



SOFL Equipment Matnx I 
Model&Sku 

SOFL contract Pllce 

Yeast Mobile TV 

Vcaat Music & Video 

Camera 

Bluetoolh 

Removable Memory 

VZNavigato 

Hearing Aid COmpatlble 

Mode 

FlaldForce 

OlhwFeatuns 

Samsung Gu sto 2 
(SCHU365HAV) 

$0.00 

1.3 MP 

X 

N / A 

X (M4fT4) 

All Digital (Dual 
Band) 

Large Keypad 
Basic Phone 

LG Revere 
(LG-VN150) 

$0.00 

1.3MP 

X 

N / A 

X 

X (M4fT4) 

All Digi tal (Dual 
Band) 

Flip Phone 

Speakerphone 
Basic, easy to use 

phone 

Samsung U660 
(Convoy 2) (PTT) 
(SCHU660CNV) 

$0.00 

X 

3.2 MP 

X 

Up to 32GB 

X 

X (M4fT4) 

All Digital (Dual 
Band) 

Meets Mil Spec 
810F standards for 

Shock & Dust 
Resistance, 

Vibration, Salt Fog, 
Humidity, Solar 

Radiation, Altitude 
and Low/High 
Temperature 

Storag e. 

LG Cosmos 2 Samsung Intensity Pantech Hotshot 
(LG -VN251) 3 (SCHU485RKV) (CDM8992VW) 

$29.99 $79.99 $99.99 

X X 

1.3MP 2.0MP 3.2 MP 

X X X 

Upto 32GB Upto 32GB Up to 32GB 

X X X 

X (M3fT4) X(M4) X (M4fT4) 

All Digital (Dual All Digital (Dual All Digital (Dual 
Band) Band) Band) 

X 

QWERTY keyboard 80% post-consumer Touchscreen 
Simple, stylish phone recycled plastic Virtual Qwerty 

housing. Meets Keyboard 
MIL-STD 810F IM&Email 
specifications 
except for rain, 

Icing and 
Immersion. Slide 

out QWERTY 
keypad. 

Basic phone, 
ruggedlzed design. 

Casio Ravine 2 
( PTT ) 
(C781) 

$129.99 

X 

3.2 MP 

X 

Upto 32GB 

X 

X (M4fT4) 

All Digital (Dual 
Band) Global 

X 

MILSTD810G 
specs met. 
Available In 

non-camera. 
City ID, 

flashlight, 
G'zGEAR 

{ compass, 
thermometer, 
tides, walking 

counter, 
star-gazer ) 

For specific product functional ity and features, device and calling plan/feature compatibility, and for the latest equipment 
pricing , see your Verizon Wireless Government Account Manager. The above Equipment prices are effective as of 7 /10/12 
and are subject to change. Customer may purchase at the then current State of Florida Government Equipment Matrix 
pricing or Government promotional pricing , whichever is less at the time of purchase. Verizon Wireless may make certain 
equipment available at no charge; however, Verizon Wireless does not guarantee that we will always be able to offer 
equipment at no charge through the term of the resulting agreement. Government Subscriber Equipment Pricing listed in 
this matrix is not available for activations or upgrades on Verizon Wireless Telemetry plans. Camera phone use or 
possession may be prohibited in some locations based on privacy, security, or other restrictions. Verizon Wireless' 
Government Equipment matrix is updated at a minimum quarterly based upon equipment availability, changes in 
technology, and market conditions. Equipment is promotional and subject to availability, Verizon Wireless reserves the 
right to add or discontinue models. 



BLANKET PURCHASE AGREEMENT 
Okaloosa County - Board of County Commissioners (OKC100212) 

GSA Federal Supply Service Information Technology 
Schedule Number GS-35F-0119P 

SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE D304) 
(Excluding local and long distance voice, data, video, and dedicated transmission services 

which are NOT mobile.) 

Okaloosa County - Board of County Commissioners and Verizon Wireless enter into a Blanket Purchase 
Agreement (BPA) to further reduce the administrative costs of acquiring commercial items from the 
General Service Administration (GSA) Federal Supply Schedule Contract(s) GS-3SF-0119P. 

BPAs written to Federal Supply Schedule holders eliminate contracting and open market costs such as: 
search for sources; the development of technical documents, solicitations and the evaluation of bids and 
offers. BPAs are permitted with Federal Supply Schedule contractors in accordance with Federal 
Acquisition Regulation (FAR) Part 13.303. 

This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for 
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing 
mechanism for the Government that works better and costs less. 

1#1/YIL 
Date 

Executive Director - Government Contracts 
Federal Government Sales Operations 
Verizon Wireless 
7600 Montpelier Road 

,. 1·· ... " 

Laurel, MD 20723 
240-568-1411 

~ 
Don R. Amunds 
Chairman ~et__ "f!UrTI✓ /II -,}. ·IA-
Okaloosa County - Board of County Commissioners 
602-C North Pearl Street 
Crestview, FL 32536 
850-689-5960 

CONTRACT# C07-1535-PUR 
VERIZON WIRELESS 
WIRELESS COMMUNICATIONS
PHONES/SERVICES 
EXPIRES: 09/30/2013 

Signatures: 

Todd Loccis o 

Todd.Loccisano@VerizonWireless.com 

IO -cJ ~ ~1 J,,, 
Date 
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The following terms and conditions of this Blanket Purchase Agreement (BPA) are agreed to: 

(1) SCOPE AND TERM 

(a) All items approved by the General Services Administration (GSA) on Federal Supply Schedule 
(FSS) GS-35F-0119P, SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE D304) are 
available for ordering against this BPA. 

(b) This BPA expires on the ending date of the Federal Supply Service Schedule. 

(2) ORDERING MINIMUM AND MAXIMUM 

The volume of purchases through this BPA will have no minimum or maximum limit. 

(3) OBLIGATION OF FUNDS 

This BPA does not obligate any funds. Funds will be obligated on orders issued against this BPA. 

(4) AUTHORIZED PURCHASERS 

Authorized purchasers under this BPA are warranted Okaloosa County -Board of County Commissioners 
representatives. Authorized Signers list to be provided by Okaloosa County-Board of County 
Commissioners in separate document. 

(5) PRICING AND DISCOUNT 

(a) The GSA FSS pricing has been determined fair and reasonable by the General Services 
Administration. Prices to Authorized Purchasers hereunder shall be as low or lower than those 
charged Verizon Wireless' customers purchasing under Federal Supply Schedule (FSS) GS-35F-0119P 
for comparable quantities under similar terms and conditions-; Verizon Wireless is responsible for 
updating any BPA rate schedules. 
(b) Verizon Wireless can voluntarily reduce prices under the Agreement at any time. Spot discounts 
may be applied to any delivery order as offered by Verizon Wireless. Verizon Wireless may submit a 
revised rate schedule as an attachment to this BPA and/or negotiate rates for each individual 
delivery order. 
( c) Discounts against the current GSA Federal Supply Schedule Prices extended to Okaloosa County 
-Board of County Commissioners under this BPA are as follows: 

(i) 19-25% discount from retail, monthly service charges on qualifying plans of $34.99 and 
higher, as included on the FSS pricelist posted on the GSA website 
(ii) 10,000 line - 2yr commitment discount equipment matrix as revised at least quarterly 
(iii) 25% discount on accessories 
(iv) Early Termination and Activation Fees are waived 
(v) Exhibit A (Pricing) 

( d) Equipment offered under this BPA is Open Market and prices and availability are subject to 
change. 

(6) ORDERING PROCEDURES 

(a) ORDERING 
(1) Supplies and/or services to be furnished under this BPA shall be acquired by written 

orders (and modifications and supplements thereto) issued and signed by the ordering officer 
designated in paragraph (c) below. Unless the contractor rejects an order in writing within five 
(5) working days of receipt of such order, the contractor's acceptance shall be final. Upon 
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acceptance by the contractor, each order becomes a separate contract for the supplies or 
services specified. 

(2) All orders are subject to the terms and conditions of this BPA, which shall control in 
the event of conflict with any order. 
{b) CONTENTS OF ORDERS 
Orders shall contain the following information: 

(1) BPA number, order number, date, and type of order (fixed price, completion type). 
Delivery orders placed against this BPA will be fixed-priced in accordance with FAR PART 12, 
Acquisition of Commercial Items, and the terms and conditions of the GSA Schedule. FAR 
Part 12.207, Acquisition of Commercial Items-Contract Type, mandates the use of firm-fixed 
price contracts when acquiring commercial items or services. 
(2) Item number and description, quantity, and unit price or prices 
(3) Orders for equipment, or other non-contract items, must be identified as "open 
market" on the order. 

{c) QUOTATION/PROPOSAL REQUESTS 
(1) The authorized ordering representative or phone administrator may communicate a 
detailed description of the requirement and required delivery schedule to the contractor, 
either orally or in writing. 
(2) If so requested, within ten (10) calendar days after receipt of the information, the 
contractor shall prepare and send to the authorized ordering representative a fully 
substantiated, detailed, priced proposal with the unit prices and delivery schedule. 
(3) The authorized ordering representative may use the information provided on price and 
delivery as a basis for any further negotiations with the contractor. 
(4) Upon final agreement with regard to the price and delivery, a priced order shall be 
issued in writing. 

Note: Verizon Wireless will make all service plan and/or feature changes in accordance 
with this BPA within 30-60 days of final execution of this agreement, if necessary. This 
only applies to new or non-standard price plans. 

(7) ORDER MODIFICATIONS 

(a) Okaloosa County - Board of County Commissioners will designate those representatives 
authorized to approve modifications to orders placed under this BPA, as long as those 
modifications do not result in an increased cost or obligation to Okaloosa County - Board of 
County Commissioners. These changes will be communicated to Jack Allen on a periodic basis 
(weekly, bi-weekly, or monthly depending on the volume of the modifications), and will then be 
memorialized via an official modification. 

(b) All modifications requiring additional funding or obligation by Okaloosa County - Board of County 
Commissioners shall be done via formal modifications signed by a warranted authorized Okaloosa 
County - Board of County Commissioners representative. 

(8) MARKING OF SHIPMENT 

Each shipment of material and/or data shall be clearly marked to show the following information: 

SHIP TO: MARK FOR: 
CUSTOMER: Okaloosa County - Board of County Commissioners 

BPA # OKC100212 
Address: 602 C N Pearl Street 

Crestview, Fl 32536 
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(9) INSPECTION AND ACCEPTANCE--DESTINATION 

Inspection and acceptance of the supplies/services to be furnished hereunder shall be made at destination 
specified by Okaloosa County- Board of County Commissioners in its order. 

{10) SUBMISSION OF INVOICES 

(a) Contractor's Ordering Address and Payment Information: 
a. Ordering Address: Verizon Wireless FSS - Government CUSTOMER Service 7600 

Montpelier Road Laurel, Maryland 20723 
b. For Payment: Verizon Wireless P.O. Box 17464 Baltimore, Maryland 21297-1464 
c. Contractors are required to accept credit cards for payments equal to or less than the 

micro-purchase threshold for oral or written delivery orders as defined in FAR 2.101. 
Credit cards will be acceptable for payment above the micro-purchase threshold. In 
addition, bank account information for wire transfer payments will be shown on the 
invoice. 

d. The following telephone number(s) can be used by ordering activities to obtain technical 
and/or ordering assistance: Verizon Wireless FSS Government CUSTOMER Service 
Team: 1-800-295-1614. 

(b) Electronic invoices or hard copy invoice shall be sent directly to the address listed in the 
individual orders. All payments will be paid in accordance with the terms and conditions of the 
GSA Federal Supply Schedule contract. 

"I• 
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Exhibit A (Pricing) 

Voice and Data Service Plans 

Voice Service Pricing Plans 

America's Choice8M for Government Voice Flat Rate Plan: GSA-FSS Subscribers Only 
The calling plans below reflect the monthl access char e discount. No additional discounts ap I . 

America's Choice5M for Government Voice Flat Rate Plan 
Monthl Access Char e $11.99 
Domestic An ime Voice Minutes Per Month O Minutes. 
Voice Per Minute Rate $0.25 per minute 
Domestic Lon Distance Included 
NOTE: See attached Callin Plan and Feature Details for im ortant information about callin lans, features and options. 

I America's Choice8M for Government Voice Calling Plans 

- AC for Government Voice-Calling- - i--100 Voice i-- 200 Voice I 400 Voice I 600 Voice I 1000 Voice 
Plans: I Minutes Minutes Minutes I Minutes Minutes 
Domestic Anytime Voice Minutes Per 
Month 

100 200 400 600 1000 

Monthly Access Charge (non-pooled 
minutes) 

NA NA $26.91 $39.41 $50.96 

Monthly Access Charge (pooled 
minutes) 

$23.06 $26.24 $28.84 $41.34 $52.88 

Friends & Family for Government 
NA Up to 10 numbers 

for entire account, not per 
user 

Overage Rate $0.25 per minute 
Domestic Nk1ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Text/PIX/FLIX 
Messages 

200 per month 

Domestic Long Distance Included 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 
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Domestic Monthly Access Charge (pooled 
$33.74 $48.74 $63.74 $78.74 $116.24 

$0.25 er minute 
Unlimited 

Domestic Mobile to Mobile Minutes Unlimited 
Domestic Lon Distance Rate Included 
Unlimited Push to Talk 
NOTE: See attached Callin Plan and Feature Details forim ortant information aboutcallin lans, features and options. 

Domestic Monthly Access Charge (non-pooled 
minutes 

Nationwide Unlimited Calling Plan 
The callin lans below reflect the monthl access char e discount. No additional discounts a I . 

America's Choice8M for Government Voice Flat Rate Plan 

minutes 

Monthl Access Char e $52.49 
Unlimited 

Domestic Ni ht & Weekend Minutes Per Month Unlimited 
Domestic Mobile to Mobile Minutes Per Month Unlimited 
Included Domestic TexUPIX/FLIX Messa es 200 er month 
Domestic Lon Distance Included 
Data Sent & Received** 
NOTE: See attached Callin 
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America's Choice8M for Government Voice Plans 
The callin !ans below reflect the month! access char e discount. No additional discounts a I . 

America's ChoicesM for Government Additional Line Voice Plan 
Month! Access Char e $14.99 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 

Minutes can share minutes from voice and/or voice & data bundle lans 
Domestic Ni hi & Weekend Minutes Unlimited 
Domestic Mobile lo Mobile Minutes Unlimited 
Included Domestic Tex!/PIX/FLIX Messa es 
Voice Per Minute Rate 

I D r L D" I I I d d 
America's ChoicesM for Government Additional Line Voice & Push to Talk 

Plan 
Monthly Access Charqe $17.99 
Domestic Anytime Voice Minutes Per Month 0 Minutes. 

Minutes can share minutes from voice and/or voice & data bundle plans 
Domestic Unlimited Push lo Talk Included 
Domestic Niqht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Included Domestic Tex!/PIX/FLIX Messaqes 100 per month 
Voice Per Minute Rate $0.25 per minute 
Domestic Lonq Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply lo Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the Additional 
Line Voice or Additional Line Voice & Push to Talk plans. 
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Voice and Data Bundles 

(Domestic) America's Choice8M for Government Voice & Data Plans 
The calling plans below reflect the monthly access charge discount. No additional discounts appl . 

Domestic AC for Government Voice & Data 400 Minute 600 Minute 1000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic An time Voice Minutes Per Month 'II 

'i ·" : ... Monthly Access Charge (non-pooled 
minutes 
Month! Access Char e pooled minutes $48.07 $60.57 $72.11 

$0.25 er minute 
Domestic Data Allowance for Email Unlimited 
Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Famil for Government Up to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messa es Unlimited 
NationalAccess Roamin $0.002 per Kilob te 
Unlimited Domestic Push to Talk Included device de endant 
Domestic Lon Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options, 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
MB , PDA and BlackBerry Plans. 

America's Choice8M for Government Choice Voice & Data Plans 

AC for Government Choice Voice & Data I 450 Minute I 1350 Minute I 4000 Minute 
Plans: Voice/Data Bundle Voice/Data Bundle Voice/Data Bundle 
Domestic Anytime Voice Minutes Per Month 450 1350 4000 
Monthly Access Charge (non-pooled 
minutes) 

$59.99 $82.49 $127.49 

Monthly Access Charge (pooled minutes) $63.74 $86.24 $131.24 
Overai:ie Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Nii:iht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependant) 
Domestic Loni:i Distance Included 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and 
options. Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PD.A. and BlackBerry Plans. . 
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(Global) America's Choice8M for Government Voice & Global Data Plans 
The callin lans below reflect the monthl access char e discount. No additional discounts a I . 

400 Minute 600 Minute 1000 Minute AC for Government Voice & Global Data 
Voice/Global Data Voice/Global Data Voice/Global Data Plans: 

Bundle Bundle Bundle 
Domestic An time Voice Minutes Per Month 
Monthly Access Charge (non-pooled 
minutes 
Monthl Access Char e ooled minutes $63.45 $75.95 $87.49 

$0.25 er minute 
Unlimited 

Domestic Ni ht & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Friends & Famil for Government U to 10 numbers For Entire Account, Not Per User 
Domestic Text/PIX/FLIX Messa es Unlimited 
NationalAccess Roamin $0.002 per Kilob te 
Unlimited Domestic Push to Talk Included device de endant 
Domestic Lon Distance Included 
NOTE: See attached Cafling Plan and Feature Details for important information about calling plans, features and options. 
Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte 
MB , PDA and BlackBerr Plans. 

Domestic & Global Data Allowance for Email 

Wireless Data Service Pricing Plans 

Mobile BroadbandAccess Calling Plan 
A discount has been a lied and this Ian is not eli ible for an further discounts. 

Mobile Broadband Access Only 
Discounted Monthl Access Fee $39.99 
Domestic Data Allowance for Email and Internet/Intranet Browsin Unlimited 

NA 
$0.002 per Kilob e 

Domestic Lon Distance1 Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Me ab te MB , PDA and BlackBerry Plans. 
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Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbanclAccess terms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte MB , PDA and BlackBerr Plans. 

BlackBerry/Smartphone Shared Minute Data Plan 
$34.99 

Domestic Data Allowance for Email 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic An time Voice Minutes Per Month O Minutes. Minutes can share from voice and/or voice & data bundle lans 
Overa e Rate $0.25 er minute 
Domestic Text/PIX/FLIX Messa es Unlimited 

Unlimited Domestic Push to Talk Included device de endant 
Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbanclAccessterms and conditions; additional terms and conditions apply to Unlimited, 
Megabyte (MB), PDA and BlackBerry Plans. No more than 50% of plans on a single account can be placed on the 
Blackberr /Smartphone Shared Minute Ian. 

For Unlimited VZEmail Optional Feature 
Subscribers (with a voice & unlimited data $10.00 
plan) 

Unlimited $0.002 per Kilobyte 
For Unlimited VZEmail Calling Plan 
Subscribers $24.00 
with an unlimited data-onl plan 

NOTE: Subject tq the Mobile EkoadbanclAccess terms and conditions; additional terms and conditions apply to Unliniited, 
Megab le MB, PDA and BlackBerr Plans. . .... 

11 I .... • • .... • 

Domestic Mobile to Mobile Minutes 
Domestic An time Voice Minutes Per M,:mth 
Overa e Rate 
Domestic Text/PIX/FLIX Messa es 

BlackBerry/Smartphone Data-Only Plan 
$33.65 

Unlimited 
Unlimited 
O Minutes 

$0.12 per minute 
Unlimited 
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Global BlackBerry/Smartphone Data-Only Plan 
$49.03 

Global Data Allowance for Email Unlimited 
Domestic Data Allowance for Email Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic An time Voice Minutes Per Month O Minutes. 
Domestic Voice Rate $0.12 er minute 
Domestic Text Messa es Unlimited 
NationalAccess Roamin $0.002 per Kilob te 
Unlimited Domestic Push to Talk Included device dependant 
Domestic Lon Distance Included 
NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and Blat:kBerry Plans. 

VZAccess Calling Plans 
s/BroadbandAccess and GlobalAccess) 

II I I 

GlobalAccess* 

Tier 1 

International'! - Tier 2 

$97.49 
Domestic MB Allowance 
Monthl Access Fee 

Unlimited U.S. and Canada 
Global MB Allowance -

Domestic Lon Distance 
Notes: Current NationalAccess, BroadbandAccess and GlobalAccess coverage details can be found at 
www.verizonwireless.com See attached Calling Plan and Feature Details for important information about calling plans, features 
and options. tHome Airtime Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. 
*GlobalAccess unlimited MB allowance applies to BroadbandAccess and NationalAccess usage within the United. States and 
Canada as well as an allowance of 100MB ($0.005/KB overage rate) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) 
in Tier 2 Countries. ~Subscribers to NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also 
add GlobalAccess Pay-Per-Use at $0.002/KB in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries. 
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. . Global Mobile . • • • • • • • • • • • 
the monthl access char e discount. No additional discounts ap I . 

• '" .. • .. .l I ,. - .... 4 I • I • Monthly Access / Monthly .. 
I I Charge Allowanc ...... 

$22.50 $5.00 Per MB $2.00 Per MB 
$52.50 $5.00 Per MB $2.00 Per MB 

$5.00 Per MB $93.75 $2.00 Per MB 
Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless Calling Plan and Features Detcils apply. Government Subscribers must supply their own authenticated Equipment 
(CPE) to be activated on these plans. Sharing: Sharing is available only among Government Subscribers to these Custom 
Telemetry Megabyte Share Plans. Unuseci KBs will be distributed proportionally as a ratio of the KBs needed by each applicable 
Telemetry Unit to the total KBs needed by all sharing Telemetry Units. Each sharing Subscriber's unused KBs wm pass to other 
sharing Subscribers that have exceeded t~eir MB allowance, durin the same monthly billing period. 

MACHINE-TO-MACHINE/ TELEMETRY PLANS 

Note: Current NationalAccess, and Mobile Broadband coverage details can be found at www.verizonwireless.com. Verizon 
Wireless CalHng Plan and Features Details apply. Government Subscribers must supply their own authenticated Equipment 
(CPE) to be activated on these plans. Sharing: Sharing is available only among Government Subscribers to these Custom 
Telemetry Megabyte Share Plans. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable 
Telemetry Unit to the total KBs needed by all sharing Telemetry Units. Each sharing Subscriber's unused KBs will pass to other 
sharing Subscribers that have exceeded their MB allowance, durin the same monthl billin period. 
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• • - .. . . . Mac 
achine Tiered Data Plan is not eli ible for additional discounts. . I• • • •. . . . . Monthly Access Fee per Line 

<100MB $ 5.50 
100-199 MB $4.00 
200-299 MB $ 3.50 

$0.75* ' 
' 

' 300-399 MB $ 3.00 
400-499 MB $ 2.75 
500-999 MB $2.50 
1,000+ MB $ 2.25 

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage 
details can be found at www.verizonwireless.com. All lines on this Plan must be on a separate account profile from Customer's 
other Voice, Data and Machine to Machi 1e lines. Billing system limitations may require lines to be set up on multiple billing 
accounts. Detailed billing information will only be available online and the account will require its own unique log in credentials. 
All charges will be billed in arrears and data usage will be rated and billed in KBs (For example, data usage in the 1 00MB-199MB 
tier will be rc!ted between 102,400KB and 204,800KB). Data usage from all lines active, at any time during the bill cycle, on the 
this plan will be aggregated to determine the applicable data usage tier for that month and each line will then be billed for its 
usage at that rate. *Customer must maintain a minimum of 200 M2M Lines on this plan otherwise all usage on the plan 
will be charged at $5.50 per MB. 
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. ., : rry®Enterprise Server (BES)- (OPEN MARKET) 
•11~i1•;r~tjlJ1ll~f:t1':;';)i11~'isiJ~ka;r"'0i"Enlif';rl~'~,servltI~•Efrsi~lttl.-O'.:tatl\'ite(;i'f&'tftExcttarl"•'~'•c5tf sfvl'.~'1!6tus~'.BcS'miltof~~!~i'1•'':~~~{1~1:l't~1ii1l· 1:~:"Msijp;~!i 

BlackBer Enter rise Server 5.0 - lnclud1~s 20 Client Access Licenses CALs / seats su orts u to 2000 seats $ 4,099.00 
:\11~":tit:ie.1ac~airry ~11tlfrprIJe;'$~fV~EY~rsiomlt1; tci/!1M1cros;omze~ct,an''e,,JaM!Cfofust;oa/nio6~t~lNi>vJm!;'ij'r~nf>wise,1!~1M~~1~t -\:~:•.MsRe,~,;; 

BlackBerry Enterprise Server 4.1 - lnclud1~s 20 Client Access Licenses CALs / seats supports up to 2000 seats $ 4,099.00 

MSRP $99 $429 $699 $3,299 
3E;J;'::iiZ6~~11:,11afack8~f1 ';ErQfessiOfiatS~ftw~r~'.:V1W~ipJJ:~11.fol::Mitf9~pft•Ex~ha11''k~;'.aoiflBM'Lotusi>oroi110. 

Number of Users 

Notes: Verizon Wireless is not the licensor of the BES Server and makes no representations or warranties whatsoever, either express or implied, 
with respect to such servers and associated software. The BES software is manufactured by Research in Motion ("RIM"). Any license for such 
software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer support for the 
BES software must be obtained from the software manufacturer. If Verizon Wireless in its sole discretion determines that a BlackBerry related 
inquiry from a Subscriber is related to the BES software and not one concerning Equipment or desktop software, it may transfer the service request 
to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange ActiveSync, Notify's Notifylink, or lntellisync's 
lntellisync Mobile Suite, every time you receive an email or other update you may be charged for an incoming TXT Message. To avoid TXT 
Messaging charges, you can set up timed synchronization or manually initiate synchronization. BES prices are subject to change. 
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Calling Plan Optional Features 

Callin Features 
Calling Plan 1=eatures are not eligible for any additional discounts 

Call Waiting*, Call Forwarding, Three Way Calling*, No Answer/Busy 
Included Features Transfer, Caller ID**, Basic Voice Mail with Message Waiting Indicator***, 
(no additional monthly fee) Basic Mobile Messengertt, and 411 Connect5M:t (Airtime and other charges 

mc1y apply.) 
The following foatures may be added to calling plans as identified below. 

Unless indicated, fees are per month in addition to the calling plan monthlv access fee and no further discounts apply. 

$2.99 (100 TXT $4.99 (250 TXT $7.99 (600 TXT $10.00 (Unlimited 
TXT/PIX/FLIX 

TXT Messaging & msns. included) msgs. included) msgs. included) msgs. included) Enhanced TXT Messaging3 
S0.02 per additional inbound message/ $0.10 per additional outbound message per 

address 

Enhanced TXT Downloads3 $0.99 per Monophonic TXT Download $1.99 per Polyphonic or Graphic TXT 
Download 

Get Pix - Picture Messaging4 
$2.99 (20 picture messages included) $4.99 (40 picture messaqes included) 

$0.25 per additional messaqe 
$4.99 Note: Mobile Web by VZW with MSN may not be available in all 
Verizon Wireless Areas. tMobile Web by VZW with MSN is $4.99 per 

month with no included text messages per month. Inbound text 
messages over the included number of messages per month are charged 
at ~;0.02 per message. Outbound messages over the included number of 

messages per month are charged at $0.10 per message. Most digital 
Mobile Web by VZW with MSN5 phones are capable of receiving text messages; however, sending 

messages requires a two-way SMS capable wireless phone. Message 
a'lowances may not be shared; unused messages are lost. Microsoft, 

Holmail and the MSN logo are either registered trademarks or trademarks 
of Microsoft Corporation in the U.S. and/or other countries. 

$G.95 (100 Included Messages)/$8.95 (200 Included Messages)/$12.95 (600 Included 
Messaqes) 

GSM International Roaming6 Zone 1 Countries $0.69/ minute 
Global Phone Zone 2 Countries $1.99/ minute 

Verizon Wireless International Long Distance Value Plan $3.99 plus applicable airtime and long distance charges 

Mobile Unified Communic,!tions $7.00 per month per user. Downloaded through VCAST Apps 
Storefront. Select Smartphone devices onlv. 

Calling plans with IN Calling minutes induded, do not qualify for additional IN Calling minutes in this table. 2Nights and 
Weekends terms and conditions apply. Calling plans with Nights and Weekend minutes included, do not qualify for additional 
Nights and Weekend minutes in this table. 3TXT Messaging terms and conditions apply. 4Get Pix terms and conditions apply. 
5Mobile Web terms and conditions apply. 6Global Phone terms and conditions apply and requires the Global Phone handset. 
Please contact your Verizon Wireless repri3sentative for the most current offer. 
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ireless Priority Service (WPS) 
Discounted Monthly Access Fee $0.00 
Discounted Feature Initiation Charge $0.00 
Per Minute of Use Charae $0.75 
NOTE: Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and 
calling plan. A WPS Access function on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz CDMA 
network, and is available only to individuals authorized by the Office of the Manager National Communications System (NCS). 
WPS Access provides end users with the ability to be placed into a queue for the next available wireless voice channel ahead of 
end users not subscribing to WPS AcceHs. Verizon Wireless makes no assurances regarding waiting limes associated with 
WPS, nor can Verizon Wireless ensure 1hal WPS Access calls will be connected. The WPS Access charges, including the 
$0.75/minule charge, are all in addition lo the charges associated with your Verizon Wireless calling plan. Contact your Verizon 
Wireless representative for complete details on WPS Access. 

0. lional Feature Access Char e $ 
on Wireless Field Force Manager 

- Basic* 
Optional Feature Access Charae - Premiu :n I $37.49 
NOTE: *Optional Features may be added onto an eligible calling plan with a monthly access fee of $34.99 or higher. Field 
Force Manager: By purchasing the Field Force. Manager feature Customer consents to the tracking of Field Force Manager 
Equipment and must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of 
information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to 
atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Airtime 
for Field Force Manager service is included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and 
conditions. .· 
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ernment Secure Service Calling Plans 
"Asynchronous Data" for secure calling is a required feature. It provides circuit-

switched voice and data coverage over the Verizon Wireless' CDMA Network. This $5.00 monthly access fee 
feature is available on QSec®-:300 and QSec®-2700 phones. 

QSec®-800 Available Area: Service is available in CDMA 800 MHz Digital Service Areas only. Security Features are only 
available in Verizon Wireless' CDMt, 800 MHz Digital Service Area. Nationwide activation with local phone numbers. 

QSec®-2700 Available Area: Service is available in CDMA 800 MHz and 1900 MHz Digital Service Areas only. Security 
Features are only available in Verizon Wireless' CDMA 800 MHz and 1900 MHz NationalAccess Service Area. Nationwide 

activation with local phone numbers. 
Notes: Use of the service is subject to the terms and conditions of the Service Agreement. Verizon Wireless may make changes 
to the Service Agreement and or the Calling Plan, including, without limitation, changes to content, rates, btisiness practices and 
policies at any time in accordance with the terms and conditions in the agreement. NSA approved and Verizon Wireless certified 
Type 1. secure wireless device required. Activation of government secure devices is available only to authorized users. SIP server 
provisioning may be required. Networks not available in all areas, Coverage, service and offers not available in all areas. 
Government Secure Service Terms ancl Conditions: Activation of Government Secure Service for QSec®-800 and QSec®-
2700 devices is available only with the activation of the "Asynchronous Data" feature. Networks not available in all areas. Rates 
based on use of phone as programmed with Verizon Wireless' current Preferred Roaming List (PRL). The International Dialing 
feature and procedures apply for calls to Puerto Rico and the U.S. Virgin Islands. Rates do not apply to credit card or operator 
assistance calls. Airtime rates and other charges may apply to features. Monthly allowance minutes do not apply while roaming 
outside of the home airtime area. Automatic roaming may not be available in all areas and rates may vary for calls placed while 
roaming. Verizon Wireless long distance required. Long distance and roaming rates for international calls, where available, may 
vary. Calls placed while traveling outside the Verizon Wireless network may take longer to be billed. Airtime rounded up to next 
full minute, so actual allowance may vary. Airtime allowance minutes are not transferable. Unused airtime minutes are lost. 
Airtime is charged to toll-free numbers. Calls to "911" and certain other emergency services are toll and airtime free. Charges 
for calls that connect begin when you preiss the "SEND'' or "CONNECT" button, or upon connection to system. On incoming 
calls, charges may begin prior to the phon:i ringing and before you press "SEND" to receive the call. Charges end when the call 
or data session disconnect from system, which may be a few seconds after you press "END" or "DISCONNECT" button. When 
you place calls that ring for 60 seconds er more, you may be billed at normal airtime rates even when such calls are busy or 
unanswered. Calls to certain fax/data mocems incur charges, though it may sound as if call was unanswered. 
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EXHIBIT B 

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 7/25/2007 

Contract/Lease Control #: C07-1535-PU3-39 

Bid#: BCC 41-07 Contract/Lease Type: CONTRACT 

Award To/Lessee: ALL TEL 

Lessor: 

Effective Date: 7/25/2007 $100,000 

Term: EXPIRES 9/30/2010 

Description of Contract/Lease: PUSH TO TALK WIRELESS PHONES & SERVICE 

Department Manager: PURCHASING 

Department Monitor: J. ALLEN 

Monitor's Telephone#: 689-5960 

Monitor's FAX#: 689-5998 

Date Closed: 



Dept./Director: Pu1ffl~rannon Contractor: ~·-

Approved By: -- Approved By./.._ ,:,, ·--.. 
Print Name: Richard L. Brannon Print Name: To1 d Loe ,isano 

Execut:Lve D1i:·t-e-c.,..t_o_r_, ---

Title: Purchasing Director Title: E:atQrp:rise & Government Contracts 

Date: ___ O_f_-~~1.._--'-I_O _____ _ Date: 9/27 /10 

County Department Instructions: 

· 

. . 

Board of County Commissioners 
Purchasing Department 

State of Florida 

August 16, 2010 

CONTRACT/LEASE RENEWAL FORM 

Verizon Wireless CONTRACT # C07-1535-PUR 
Attn: Daryl Wise VJnUZON WIRELfl~SS 
Fax# 813-290~6760 

WIHJ•:1,J�:SS COMMUNICATION SERVICU: 
l{XPIRJ~S: 09/30/2013 

RE: Push to Talk Wireless ehones/Service 

Dear Mr. Wise: 

The Okaloosa County Purchasing wishes to renew the subject contract/lease, #C07-1535-PUR for an 
additional term. The contract renewal period will be 10/01/2010 to 09/30/2013. 

If you are in agreement, please sign below and return this form to Jack Allen, Contracts 
& Leases 602 C North pearl Street. Crestview, El. 32536 - 850-689~5998 CFAX) -
JaHen@co.okalQosa.fl.us CE MAIL). 

COUNTY REPRESENTATIVE AUTHOURIZED COMPANY REPRESENTATIVE 
Cellco Part~ ship d/b/a 

1) Obtain signatures from Department Director and authorized Company Representative. 
(Purchasing Director, County Administrator or BCC Chaim1an, if necessary) Make sure 
the company provides a current Certificate of Insurance. (If applicable) 

1 2) Keep a copy of this form for your records. 
3) Send original to; lack Allen, Purchasing Services Manager. 
If you have any questions please contact Jack Allen at 850-689-5960, Fax-850-689~5998, e-mail: 
jallen@co.okaloosa.f).us 

mailto:jallen@co.okaloosa.f).us
mailto:jaHen@co.okalQpsa.fl.us


NOTICE OF AWARD 

TO: Alltel 
S.Dougherty 
133 Beal Pkwy., N. W. 
Ft. Walton Beach FL 32548 

PROJECT 
DESCRIPTION: WIRELESS COMMUNICATION SERVICES (PUSH-TO-TALK, TWO-WAY RADIO 

TYPE), RFP #BCC 41-07 

The OWNER has considered the PROPOSAL submitted by you for the above-described WORK. 

You are hereby notified that your PROPOSAL has been accepted for items in the amount(s) as outlined in 
the master agreement. 

You are required to return an acknowledged copy of this NOTICE OF AWARD to the OWNER: Okaloosa 
County Purchasing, 602-C North Pearl St., Crestview, FL 32536. If you have any questions, please call John 
Christopher at 850-689-5960. 

Dated this 22N° day of June, 2007. 

Purchasing Director 

OUNTY BOARD OF COUNTY COMMISSIONERS 

ACCEPTANCE OF NOTICE 

Receipt of the above NOTICE OF AWARD is hereby acknowledged. 

BY: Sj....,e.,v ;Jo...,? be{) · 0 /If ef 
This the rii?O day of ~ , 2007, 

BY: --------------------
Title: ___________________ _ 



NOTICE TO PROCEED 

DATE:07/25/2007 

TO: Alltel 
Steve Dougherty 
133 Beal Pkwy., N. W. 
Ft. Walton Beach FL 32548 

PROJECT: WIRELESS PUSH-TO-TALK, TWO WAY RADIOS- RFP #BCC 41-07 

You are hereby notified to commence WORK in accordance with the Agreement dated July 24, 
20QZ. 

You are required to return an acknowledged copy of this NOTICE TO PROCEED to the 
OWNER: Okaloosa County Purchasing, 602-C North Pearl St, Crestview, FL 32536. 

OKALOOSA COUNTY BOARD OF COUNTY COMMISSIONERS 

., ~-E-R--

Richard L. Brannon 

mLE: Purchasing Director 

ACCEPTANCE OF NOTICE 

Receipt of the above NOTICE TO PROCEED is hereby acknowledged. 

ALLTEL 
Company Name 

_:,~is:::::...th-~-d-___.::_'£....t./-:...:.._· .::...:--_y_of_@:_-==!)sz::[=-==--~-

Signature 

By: -~ t e.v (.t,.I Do JQ b <t..rl:,__ 
Type or Print Name I O 

Title:~ u~ I~ 



CONTRACT 

This agreement, in sextuple, executed in Crestview, Florida this of ~Y:nf- day 
:JUL'+ 2007 between the County of Okaloosa, Florida, the Owner, 

hereinafter called the Party of the First Part, and Alltel or its successors, executors, administrators and 
assigns, hereinafter called the Party of the Second Part. 

WITNESSETH: 

That for and in consideration of payments, hereinafter mentioned, to be made by the Party of the 
First Part, the Party of the Second Part agrees to furnish all equipment, to furnish and deliver all 
materials required to be furnished and delivered related to Two-Way (Push-to-Talk} Wireless 
Communication Services as per Okaloosa County RFP #BCC 41-07 per attached pricing in 
strict conformity with the provisions of this Contract, the Notice to Contractors, the Specifications and 
the Plans approved by the Owner. The said Plans, Specifications, the Notice to Contractors, and the 
Proposal are hereby made a part of this agreement as fully and to the same effect as if the same had 
been set forth at length in the body of this agreement. 

As security for the full and faithful performance of this contract and all the incidents thereto, the 
Party of the Second Part had made and furnished a Contract Bond with S(tf:1:t~ J)J"'lL~~f:-~ 

CY'APW'f as Surety (as required in RFP), which is accepted by Parties of the First Part and 
made a part of this contract. 

In consideration of the foregoing promises, the Party of the First Part agrees to pay to the Party 
of the Second Part such unit prices for the work actually done as are set out in the accompanying 
proposal in the manner provided in the said Specifications. 

This term of this contract will be in effect upon completion of signatures by both parties and will 
run through September 30, 2010. This contract may be renewed for one (1) additional three-year 
period if both parties are in agreement. 

The Contractor shall be prepared to begin work to be performed under the contract as he set 
forth in his proposal, but will not proceed until he receives official notice to begin. 

REPRESENTATIVES: The authorized representative of the County shall be: 

Jack Allen 
Okaloosa County Purchasing 
850-689-5960 / 850-689-5998 (Fax) 
E-Mail: jallen@co.okaloosa.fl.us 

The authorized representative for ALLTEL shall be: 

.,,S 1-evew i)ovqbez::b, 

mailto:jallen@co.okaloosa.fl.us


All notices required by this agreement shall be in writing to the representative listed above with a 
courtesy copy to the following: 

John Christopher 
Contracts & Leases Coordinator 
Okaloosa County Purchasing Department 
602-C North Pearl Street 
Crestview, FL 32536 
850-689-5960 / 850-689-5998 (FAX) 
E-Mail: jchristopher@co.okaloosa. fl. us 

IN WITNESS WHEREOF, the Chairman of the Board of County Commissioners, by authority 
vested in him, has hereunto })bscribed his name on behalf of the County of Okaloosa, Florida, the 
Owner, and the said Srel>E \ 00~1:1 has hereto fixed his signature, the day and year 
above written. 

WITNESS: 

ALLTEL tili 
CONTRACTOR 

BY~----

STATE OF FLORIDA 
COUNTY OF OKALOOSA 

Tois cpntract is accepted this !). 4 n+- day of ____ :JU___;..;L:;;_¥.;....._ ___ 2007 and is effective on the 
~ day of :JC.,tL'-( 2007. 

ATTEST: COUNTY OF OKALOOSA, FLORIDA 

~ary Stanford 
ueputy Clerk of Court t) 

mailto:jchristopher@co.okaloosa


,·JJLL1:El 
Response to "Okaloosa County RFP" 

Reference Number: BCC41-07 
Prepared March 14, 2007 

Business Solutions Representative Steven Dougherty 
Phone 850-585-7000 

"Proposal on Two Way (Push-To-Talk) Wireless Communication Services 
Alltel appreciates the opportunity to bid on this "Proposal on Two-Way (Push-to-Talk) Wireless Communications", Proposal 

# BCC41-07 for Okaloosa County. 

Proposed Wireless Two-Way "Only" Rates: 

$19.99 per 'Two-Way" wireless user (minimum of 75 "two-way users required) 
or 

$29.99 per "Two-Way" wireless user (no minimum user requirements) 
Both plans Include, unlimited National "Two-Way" service 

National Coverage area (Map Included) 

"Touch 2 Talk" Key features included at no extra charge 
Unlimited "Touch 2 Talk" group calling 

Group Text Messaging 
Radio & Cellular numbers are the same 

Ability to upgrade to Wireless Call or Conference Call 
Touch 2 Talk "Quick Groups" of users 

Buddy Alerts 

Proposed Wireless Cellular & Two Way service: 
$28.00 per Wireless Line for Voice only 

Includes 300 National Freedom Anytime Minutes per Line 
Anytime Minutes and can be Pooled on a multiple line account 

Included is Unlimited Mobile-To-Office Minutes 
Unlimited Mobile-To-Mobile Minutes 

Unlimited Off Peak Minutes 
National Two Way "Touch 2 Talk" Option, $10 per line ($28.00 + $10 = 38.00 for Cellular combined with Two-Way) 

National Coverage area ( Map Included) 

Features included: 
Rate Includes Voicemail, Caller ID, Call Waiting, Detailed Billing, and Call Forwarding 

Text and numeric paging: 
Text messaging 300 outgoing and unlimited incoming $3 per line 

Numeric paging is available through our voice mail system at no additional charges 

Proposed Equipment 
LG AX 355 $29.99 LG AX 390 $ -0- Kyocera KX-12 $ -0-

Okaloosa Co. will receive a 25% discount on all accessories purchased through Alltel Business Solutions Dept. 

We appreciate having been able to serve your cellular needs for the last 18 years and are glad to be able to now offer our "Touch 2 
Talk" radio service. Fair rates, strong services, and personal attention to customer service and the needs of each individual account 
have been the backbone of our services. We hope to continue to serve your wireless needs for years to come! 

This quote is good for 120 days from the date of proposal. Please accept the signature below of Steven Dougherty, Alltel Business 
Solutions Representative, as an authorized official binding Alltel to this offer. All further negotiations on this contract should be 
directed by your local Business Solutions Representative; Steven Dougherty located at 133 Beal Parkway N.W., Fort Walton 
Beach FL 32548, contact number 850-585-7000. 

,,_.,,...,.,..,,...,.,.,,..-z, z___.._ ..... 
Steven Dougherty 
Alltel Business Solutions Representative 



Response to "Okaloosa County RFP" 
Reference Number: BCC4 l-07 

Prepared March 14, 2007 J.llll:El 
Business Solutions Representative Steven Dougherty 

Phone 850-585-7000 

1. Specifications/Scope of Services 

A. Two-way "Link" type radio: 

1. Instant two-way radio 
2. Cellular/Digital phone Availability 
3. Text & Numeric Paging Availability (240 characters) 
4. Speakerphone for hands-free use 
5. Caller ID 
6. Missed call indicator, delayed message alert 
7. .06 watts 
8. Rechargeable Lithium battery (2.8hr digital talk time /7 days digital Standby time) 

9. AC Battery Charger & in vehicle charger 
10. Fully enclosed Carrying Case 
11. On/off switch, volume, bat. status, antenna (KX-12 has an internal antenna) 

12. Ability to contact multiple persons in a predefined call group 

All 3 models 
All 3 models 
All 3 models 
All 3 models 
All 3 models 
All 3 models 
All 3 models 
All 3 models 
A val. for all 3 models 
A val. for all 3 models 
All 3 models 
All 3 models 

LGAX355 
$29.99 2yr contract 
$219.99 non-contract price 
packaged with,, AC Charger 
EvDO& lxRTT 

Touch2Talk-capable 

1.3 Megapixel camera 

Video Messaging 

Picture Messaging 

Bluetooth• 

Speakerphone 

Voice-activated dialing 

Phonebook with 500 contacts 

Voice commands 

25% discount on any 
accessories 

Lithium Battery$ 44.99 

b DIC Charger $22.49 

Leather Case $18.74 



Response to "Okaloosa County RFP" 
Reference Number: BCC41-07 

Prepared March 14, 2007 ..1Jll1:El 
Business Solutions Representative Steven Dougherty 

Phone 850-585-7000 

LGAX390 
25% discount on any 
accessories 

$-0- 2yr contract ~ Auto Charger $22.46 

$169.99 non-contract price 
packaged, AC Charger '(_...> Lithium Battery $44.96 

and Clip 
Leather Case $18.74 

Touch2Talk-capable 

Speakerphone 

Voice recognition 

Phonebook with 500 contacts 

TTY /TDD-compatible 

Kyocera KX-12 

$-0- 2yr contract 
$194.99 non-contract price 

Packaged with sync Cradle 
and Software, AC Charger 
and Case! 

Touch2Talk-capable 

Rugged styling with rubber keypad, water/dust resistant 

Flashlight 

Speakerphone 

Voice-activated dialing 

Personal tools 

Internal antenna 

Multi-language support 

Predictive text 

25% discount on any accessories 

Lithium Battery $44.96 

~ Auto Charger$22.46 

Leather Case $18.74 

http:Charger$22.46


Response to "Okaloosa County RFP" 
Reference Number: BCC41-07 

Prepared March 14, 2007 -'ILLl:EL 
Business Solutions Representative Steven Dougherty 

Phone 850-585-7000 

2. System Requirements 

a. Alltel is prepared to offer the LG AX-390 and the Kyocera KX-12 (pictured above) at no charge. These 
phones will come packaged with an AC charger; any additional accessories needed, will be discounted 
at25%. 

b&c. Replacement of equipment not under warranty or with non-warranty damaged such as water damage, 
or damage through abuse or accident, to include lost or stolen equipment can be replaced by the 
county at our contract price up to once every two years. All other replacements within two years 
will be replaced at the non-contract prices. Insurance is available on these devices. All 
phones/radios come with a one-year manufacturer warranty. 

d. There will be no "Start Up" or "Initialization" fee charges associated with this conversion. 

e. Phone selection with accessories located in "Specifications/Scope of Services" 

f. Detailed Coverage Area by Alltel's Engineering staff is included as an attachment 
,· Marked "Detailed Coverage Map" 

l,~-.. 
g. Alltel will extend a 25% discount off our retail prices on all phones and accessories purchased through Alltel 

Business Department 

h. Alltel will provide one, of each phone model (with phone case and AC/DC charger) to Okaloosa 
County for testing 

1. Alltel will comply with billing format requirements. A sample invoice is included in this 
presentation as an attachment titled "Sample Invoice" 

j. There will be no roaming charges associated with cellular voice or data charges in the State of Florida 
nor any covered area outlined in our ''National Freedom Map". This plan provides nationwide roaming 
via Voice, Touch to Talk or Data throughout the country (please see coverage maps) .. 

k. All calls originating within the designated coverage area (nationwide) will not be charged a long 
distance fee. 

1. Alltel is committed and required to meet all Federal Communications Commission rules and regulations. 

m. Acknowledged 



Response to "Okaloosa County RFP" 
Reference Number: BCC4 l -07 

Prepared March 14, 2007 .Alll:EL 
Business Solutions Representative Steven Dougherty 

Phone 850-585-7000 
,. 
''\,'"--.. ~-. 

n. Contacts for Alltel representatives associated with this bid are: Donovan Scioneaux 
Director - Business Solutions 
Ph. 251-421-7001 

Steven Dougherty Teresa Morea 
Fort Walton Beach Niceville 
Business Solutions Representative Key Account Representative 
Ph. 850-585-7000 Ph. 850-654-4003 

For repair or Insurance issues, Alltel has 3 full service locations available for your users. 
2505 S Ferdon Blvd., Crestview, Fl 
4576 Hwy 20 East, Niceville, Fl 
133 Beal Parkway, Fort Walton Beach, Fl 

o. The implementation of our products will be effortless to your user. Alltel will contact each County 
Department Manager to discuss the best times for our team to come to their facility and train their users 
on the phones we offer. The activation process is usually determined by the clients schedule, ordering 
and scheduling appointments can be done within a week. After the activation's for added convenience, 
Alltel also provides a toll free 24/7 Technical service number for your users to call should they need 
assistance after hours. 

p. References: 
,-· Walton County Dan Trotman 850-892-8176 ( 
',- Bay County Commission Nancy Botts 850-747-4027 

Jackson County Commission Stan Hascher 850-482-1200 
Jackson School Jan Howell 850-482-1200 

Gulf County Board of Commission Elvia Hershey 850-229-6161 

q. Emergency Operation "ACTION PLAN" is included in this presentation as an attachment titled 
"Emergency Operations "Action Plan" 



Response to "Okaloosa County RFP" 
Reference Number: BCC4 l-07 

Prepared March 14, 2007 J.ILL1:EL Business Solutions Representative Steven Dougherty 
Phone 850-585-7000 

Coverage Maps 
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TWO-WAY (PUSH-TO-TALK) WIRELESS 
COMMUNICATION SERVICES 

~ Boar:. ol County Commissi;'ners µ 

PROPOSAL #: BCC 41-07 

RFP CLOSES: MARCH 16, 2007@ 4:00 P.M. 



NOTICE TO PROPOSERS 

ADDENDUM #1 

TWO-WAY (PUSH-TO-TALK) WIRELESS 
COMMUNICATION SERVICES 

PROPOSAL #: BCC 41-07 

The Okaloosa County Board of County Commissioners is submitting the following changes on 
Specifications #41-07 on Two-Way (Push-to-Talk) Wireless Communication Services. 
Proposals will be opened at 4:00 p.m., March 16, 2007. 

Please change the following: 

Change the following to the Heading, Page 7: 

WIRELESS PHONE ,' PAGER 
SYSTEM AWARD 

SHEET 

TWO-WAY (PUSH-TO-TALK) WIRELESS 

COMMUNICATION SERVICES 
AWARD SHEET 



REQUEST FOR PROPOSALS 
TWO WAY (PUSH-TO-TALK) WIRELESS COMMUNICATION SERVICES 

PROPOSAL#: BCC 41-07 

The Board of County Commissioners of Okaloosa County, Florida, requests proposals for 
Communication Services (two-way). 

The Commissioners will appoint a committee to review and evaluate the proposals. Selection will 
be pursuant to Chapter 287, Florida Statutes, and Board Policy. 

Firms desiring consideration should request a copy of the RFP package from the Okaloosa County 
Purchasing Dept, 602-C North Pearl St, Crestview, FL 32536, 850-689-5960 and furnish all 
information requested in the RFP or download from our website at www.co.okaloosa.fl.us (County 
Dept., Purchasing, Competitive Solicitation Information (lower left-hand corner) and then Current 
(that will link you to the Florida Panhandle Purchasing Group website where our bid specifications 
will now be posted). 

For additional information on the project, contact Richard Brannon or Jack Allen, Okaloosa County 
Purchasing Dept, 850-689-5960. 

Firms desiring consideration should provide one (1) original and six (6) copies of their proposal, 
which should include a description of the firm's organization, key personnel, experience, pricing 
and approach to the project. 

A pre-bid conference is scheduled for 9:00 a.m. (local time) on February 21, 2007. The 
conference will be held at the Okaloosa County Courthouse, 101 E. James Lee Blvd, Board Room 
#120, Crestview FL 32536. The pre-bid conference is not mandatory, however, it is highly 
suggested that you attend. 

At 4:00 p.m. (local time), March 16, 2007 the proposals will be opened and read aloud. All 
proposals must be in sealed envelopes reflecting on the outside thereof the proposer's name and 
"Proposal on Two Way (Push-To-Talk) Wireless Communication Services, Proposal 
#BCC 41-07, to be opened at 4:00 p.m., March 16, 2007". The Board of County 
Commissioners will consider all proposals properly submitted to the Okaloosa County Purchasing 
Dept, 602-C North Pearl St, Crestview, FL 32536. 

All proposals received after the stated time and date will be returned unopened and will not be 
considered. Note: Crestview, FL is not a guaranteed delivery location by most delivery 
services. Proposers using mail or delivery services assume all risks of late or non-delivery. 

The County reserves the right to award the contract to the firm submitting a responsive proposal 
with a resulting negotiated agreement that is most advantageous and in the best interest of 
Okaloosa County, and to waive any irregularity or technicality in proposals received. Okaloosa 
County shall be the sole judge of the proposal and the resulting negotiating agreement that is in 
its best interest and its decision will be final. 

Any proposer failing to mark outside of envelope as set forth herein may not be entitled to have 
their bid considered. 

http:www.co.okaloosa.fl.us


All proposals should be addressed as follows: 

Okaloosa County Purchasing Dept 
Attn: Richard Brannon, Purchasing Director 
602-C North Pearl St 
Crestview, FL 32536 ~ Date 

Purchasing Director 
Richard L Brannon 

BOARD OF COUNlY COMMISSIONERS 
OKALOOSA COUNlY 

Don R. Amunds 
Chairman 



OKALOOSA COUNTY 
VENDOR REGISTRATION 

INFORMATION 

All vendors wishing to do business with the Okaloosa County Board of County 
Commissioners must register through the Florida Panhandle Purchasing group (FPPG). 
Registration can be completed by going to Okaloosa County's website: 

www.co.okaloosa.fl.us, then go to County Offices and select Purchasing. Once at the 
Purchasing website go to Section Navigation, click on the arrow and select Vendor 
Registration, then click on the Florida Panhandle Purchasing Group link. 

If you have questions regarding registration or you do not have access to the internet, 
you can call Vendor Support at 1-800-677-1997, Ext. 214. 

Vendors will have access to all participating Florida Panhandle Purchasing Group 
agencies bid information by registering. 

Thank you for your interest in doing business with Okaloosa County Board of County 
Commissioners. 

VENDOR INSTRUCTIONS 
FOR DOWN-LOADING BID SPECS 

WEB ADDRESS: 
www.govbids.com/scripts/panhandle/public/homel.asp 

(Bookmark to Favorites) 

Go to Vendor Registration. There are 2 options, decide what option you want, and 
scroll down to bottom of screen and you'll see Vendor Registration at bottom right 
corner of screen. 

At the end of registration there will be an icon that you can click; that will take you back 
to the Home Page. Once at the Home Page, click Bid Opportunities, then 
Okaloosa County, select Bid Specs. 

If you have questions, call 1-800-677-1997, Ext. 214 for help. 

www.govbids.com/scripts/panhandle/public/homel.asp
http:www.co.okaloosa.fl.us


REQUEST FOR PROPOSALS (RFP) 
WIRELESS COMMUNICATION SERVICES 

PROPOSAL #: BCC 41-07 

Okaloosa County, a political subdivision of the State of Florida, (the County), seeks proposals 
from qualified firms for the services described. All proposals must meet the terms and 
conditions of this RFP. 

All proposals must be submitted at or before 4:00 p.m. (local time), on March 16, 2007. 
Proposers shall submit one (1) original and six (6) copies of their proposal, each in a separate 
loose-leaf binder, with labeled dividers. The sealed proposals must be delivered to the 
following address on or before the time stated above: 

Okaloosa County Purchasing Dept 
Attn: Richard L Brannon 

602-C North Pearl St 
Crestview, FL 32536 

All proposals received after the stated time and date will be returned unopened and will not be 
considered. Proposers using the mail assume all risks of late or non-delivery. Note: 
Crestview, FL is not a "next day guaranteed delivery location" by most delivery 
services. 

Intent: The purpose of this bid is to enter into contract with one or more suppliers to provide 
two-way (push-to-talk) services as needed. The County will issue contracts for an initial three 
year period with a renewal clause of an additional three year period if needed. The County is 
interested in obtaining proposals for a "cafeteria" of services. Due to the option available, the 
County reserves the right to split the award of this bid based on the best interest of the County. 

Background: Okaloosa County currently has the following (subject to change) numbers of 
phones in use: 

Southern Linc 290 ea 

Last Revised - 02/21/2007 - 3 -



SPECIFICATIONS / SCOPE OF SERVICES 

1. Offerers shall submit proposals/rate schedules/plans for the following services. 
Proposals outside the scope called for will be considered. All proposed equipment shall 
meet or exceed the following specifications: 

A. Two-way "Link" type radio: 

1. Instant two-way radio. 

2. Cellular/Digital phone (option-some users may choose only 
the radio function and no cellular capability). 

3. Text and numeric paging. Expanded test message capability 
up to 240 characters. 

4. Speakerphone for hands-free use. 

5. Caller ID. 

6. Missed call indicator, delayed message alert. 

7. 0.4 watt minimum. 

8. Battery - rechargeable, Lithium (minimum two (2) hour 
talk time, minimum four (4) days of standby time). Price must 
include spare battery. 

9. AC Battery Charger and in vehicle (cigarette) battery charger. 

10. Carrying case (fully enclosed). 

11. On/off (end) switch, volume control, battery status indicator, 
antenna. 

12. Ability to contact one or multiple persons in a predefined call 
group. 

2. System Requirements: 

A. Compatibility: In the event that the County's equipment is not compatible 
with the awarded network service, the vendor shall furnish new equipment 
to the County at no charge. The equipment will be equivalent or better 
than the existing County equipment. The equipment will remain the 
property of the vendor and will be surrendered by the County at the 
end of the contract. If a new request for equipment is issued 
after implementation of the contract, the County will purchase and 
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own the equipment. 

B. Replacement: If a piece of equipment goes out of service and is 
not under warranty, the County will purchase and own the 
replacement equipment. 

C. Warranty: Include detailed information to explain your equipment 
warranty. 

D. Start Up: There will be no initialization, start up fees or delivery fee. 

E. Selection: In your proposal, list a minimum of two selections (prefer 
three) of equipment (to include all accessories) in each category of 
equipment you bid on. Furnish brochures and literature 
(showing all accessories) on each item 

F. Coverage: Proposers must provide maps which show area coverage 
and any areas of dead space. Failure to do so may result in 
disqualification. 

G. Accessories/Optional Services: Proposers must offer a fixed 
percentage discount on all accessories and services. 

H. Testing/Evaluation: Okaloosa County reserves the right to require 
(at no cost) one set of each piece of equipment proposed for testing/ 
comparison prior to the award of this contract(s). Samples will be 
returned to the vendor. 

I. Billing: The successful bidder(s) will be required to provide 
individualized (by user) monthly invoices which itemize all outgoing 
and incoming calls. Bills will list: 

1. Phone#. 
2. Invoice #. 
3. Bill date and due date. 
4. Bill remittance address. 
5. Summary record. 

A sample invoice is to be included in your proposal. 

J. Roaming Charges: Proposers shall provide statewide roaming 
at no cost. 

K. Long Distance: Proposers shall provide nationwide calling 
on all calls originating within the local coverage area. 

L. Proposers will meet all Federal Communications Commission 
rules and regulation. 
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M. Evaluation/ Award: An Evaluation Committee appointed by 
the Okaloosa County Board of County Commissioners will evaluate 
all proposals. The Committee will rate and rank all proposals. Okaloosa 
County reserves the right to award a contract(s) to the company(s) 
offering the best plans to match the County's needs. Discussion with 
proposers may be necessary to answer specific questions. Each proposal 
must include the name and phone number of a specific contact to represent 
your firm. Ranking will be based on a numeric award system. A copy 
of the ranking sheet is enclosed. 

N. Contact: All prospective offerers are instructed not to contact any 
member of the Board of County Commissioners or Okaloosa 
County Staff member prior to evaluation and recommendation for 
award. All questions should be addressed to the County Purchasing 
Dept (Richard Brannon or Jack Allen) 850-689-5960. 

0. Implementation: Proposals must include a clear implementation 
plan with dates required to phase in your service. 

P. References: Proposers must include a minimum of five references 
and should include all governmental accounts services. 

Q. Emergency Operation: Proposers must include a detailed action 
plan to explain your company response in the event of a Natural Disaster: 

1. Back up power supply 
2. System redundancy. 
3. Government priority during recovery. 
4. Availability of equipment for short term use. 
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Proposal Submitted By: Date: ________ _ 

Company Name: 
Address: 

EVALUATION CRITERIA POINTS AVAILABLE POINTS AWARDED 

References 15 

Services Offered 30 

Equipment 10 

Proposed Rates 30 

Implementation Plan 15 

TOTAL 

Ranked by: Name ____________ _ 

Department ___________ _ 
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SPECIAL BID CONDITIONS 
1. Acceptance: 

Delivery of material or services to Okaloosa Board of County Commissioners does not 
constitute acceptance for the purpose of payment. Final acceptance and authorization of 
payment shall be given only after a thorough inspection indicates that the material or 
services meets contract specifications and conditions as listed. Should the delivered 
material differ in any respect from specifications, payment will be withheld until such time 
as the supplier takes necessary corrective action. Toe Purchasing Department shall be 
notified of the deviation in writing within 10 days and the provisions of the delivery 
paragraph shall prevail. If the proposed corrective action is not acceptable to Okaloosa 
County, the final acceptance of the material or services shall remain the property of the 
supplier and the county shall not be liable for payment for any portion thereof. 

2. Addition/Deletion of Item: 

Toe County reserves the right to add to or delete any item from this bid or resulting 
contract when deemed to be in the County's best interest. 

3. Local Preference: 

Okaloosa County reserves the right to grant a preference to in-county bidders only when 
bids are received from firms located in states, counties, municipalities or other political 
subdivisions which offer preference to bidders located in such political subdivisions. Toe 
amount of preference given to local bidders will be the same as that given by the state, 
county, municipality or other political subdivisions in which the out-of-county bidder is 
located. If the political subdivision in which a bidder is located offers a preference to its 
local firms, that bidder must plainly state the extent of such preference to include the 
amount and type preference offered. Any bidder failing to indicate such preference will be 
removed from the County Bid List and any and all bids from that firm will be rejected. 

Note: For bidder's convenience, this certification form is enclosed and is made 
a part of the bid package. 

4. Public Entity Crime Information: 

A person or affiliate who has been placed on the convicted vendor list following a 
conviction for a public entity crime may not submit a bid on a contract to provide any 
goods or services to a public entity, may not submit a bid on a contract with a public 
entity for the construction or repair of a public building or public work, may not submit 
bids on leases of real property to a public entity, may not be awarded or perform work as 
a contractor, supplier, subcontractor, or consultant under a contract with any public entity, 
and may not transact business with any public entity in excess of the threshold amount 
provided in Section 287.017, for CATEGORY TWO for a period of 36 months from the 
date of being placed on the convicted vendor list. 
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5. Discrimination: 

An entity or affiliate who has been placed on the discriminatory vendor list may not 
submit a bid on a contract to provide goods or services to a public entity, may not 
submit a bid on a contract with a public entity for the construction or repair of a public 
building or public work, may not submit bids on leases of real property to a public 
entity, may not award or perform work as a contractor, supplier, subcontractor, or 
consultant under contract with any public entity, and may not transact business with any 
public entity. 

6. Conflict of Interest: 

The award hereunder is subject to the provisions of Chapter 112, Florida Statutes. All 
respondents must disclose with their bids the name of any officer, director, or agent who 
is also a public officer or an employee of the Okaloosa Board of County Commissioners, or 
any of its agencies. 

Furthermore, all respondents must disclose the name of any County officer or employee 
who owns, directly or indirectly, an interest of five percent (5%) or more in the firm or 
any of its branches. 

Furthermore, the official, prior to or at the time of submission of the bid, must file a 
statement with the Clerk of Circuit Court of Okaloosa County, if he is an officer or 
employee of the County, disclosing his or spouse's or child's interest and the nature of the 
intended business. 

Note: For bidder's convenience, this certification form is enclosed and is 
made a part of the bid package. 

7. Identical Tie Bids: 

Preference shall be given to businesses with drug-free workplace programs. Whenever 
two or more bids which are equal with respect to price, quality and service are received by 
the County for the procurement of commodities or contractual services, a bid received 
from a business that certifies that it has implemented a drug-free workplace program 
shall be given preference in the award process (see attached certification form). 

Established procedures for processing tie bids will be followed if none of the tied vendors 
have a drug-free workplace program. 

Note: For bidder's convenience, this certification form is enclosed and is 
made a part of the bid package. 

8. Performance/Payment Bond: 

The successful contractor will be required to submit a Performance Bond in the amount 
of $5,000 and the bond will be held for the life of the contract. 
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9. 

10. 

11. 

12. 

13. 

Bids will not be considered from vendors who are currently involved in official financial 
reorganization or bankruptcy proceedings. 

Payments: 

The contractor shall be paid upon submission of invoices, in duplicate to the Okaloosa 
County Board of Commissioners, Finance Office, Room 115, 101 James Lee Blvd., East, 
Crestview, Florida 32536-3502. The prices stipulated herein for articles delivered and 
accepted. Invoices must show Purchase Order Number. 

Information: 

Questions concerning bid requirements or specifications should be directed to the 
Okaloosa County Purchasing Department, 602-C North Pearl Street, Crestview, Florida 
32536, Telephone Number 850-689-5960; Attn: Richard Brannon or Jack Allen. Any 
changes by the County to specifications shall be in writing in the form of an addendum 
and furnished to all bidders. Verbal information obtained otherwise will not be considered 
in awarding of bids. 

Bid Opening: 

Bid Opening shall be public, on the date and time specified on the bid form. It is the 
bidder's responsibility to assure that his bid is delivered at the proper time and place. 
Offers by telegram, facsimile, or telephone are NOT acceptable. NOTE: Crestview, 
Florida is "not a next day guaranteed delivery location" by delivery services. 

Right to Waive and Reject: 

A. The Board, in its absolute discretion, may reject any bid of a bidder that has 
failed, in the opinion of the Board, to complete or perform an Okaloosa County 
contracted project in a timely fashion or has failed in any other way, in the 
opinion of the Board, to perform a prior contract in a satisfactory manner and 
has directed the Okaloosa County Purchasing Director to emphasize this 
condition to potential bidders. 

B. There is no obligation on the part of the County to award the bid to the lowest 
bidder, and the County reserves the right to award the bid to bidder submitting a 
responsive bid with a resulting negotiated agreement which is most 
advantageous and in the best interest of Okaloosa County, and to reject any and 
all bids or to waive any irregularity or technicality in bids received. Okaloosa 
County shall be the sole judge of the bid and the resulting negotiated agreement 
that is in its best interest and its decision shall be final. 

C. The Board of County Commissioners reserves the right to waive any informalities 
or reject any and all bids, in whole or part, to utilize any applicable state 
contracts in lieu of or in addition to this bid and to accept the bid that in its 
judgment will best serve the interest of the County. 
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D. The Board of County Commissioners specifically reserves the right to reject any 
conditional bid and will normally reject those that made it impossible to 
determine the true amount of the bid. Each item must be bid separately and no 
attempt is to be made to tie any item or items to any other item or items. 

14. Disqualification of Bidders: Any of the following reasons may be considered as 
sufficient for the disqualification of a bidder and the rejection of his bid or bids: 

A. More than one bid for the same work from an individual, firm or corporation 
under the same or different name. 

B. Evidence that the bidder has a financial interest in the firm of another bidder for 
the same work. 

C. Evidence of collusion among bidders. Participants in such collusion will receive 
no recognition as bidders for any future work of the County until such participant 
shall have been reinstated as a qualified bidder. 

D. Uncompleted work that in the judgement of the County might hinder or prevent 
the prompt completion of additional work if awarded. 

E. Failure to pay or satisfactorily settle all bills due for labor and material on former 
contracts in force at the time of advertisement of bids. 

F. Default under previous contract. 

G. The Board, in its absolute discretion, may reject any bid of a bidder that has 
failed, in the opinion of the Board, to complete or perform an Okaloosa County 
contracted project in a timely fashion or has failed in any other way, in the 
opinion of the Board, to perform a prior contract in a satisfactory manner, and 
has directed the Okaloosa County Purchasing Director to emphasize this 
condition to potential bidders. 

15. Authority to Piggyback: 

All bidders submitting a response to this Invitation to Bid agree that such response also 
constitutes a bid to all governmental agencies under the same conditions, for the same 
contract price, and for the same effective period as this bid, should the bidder feel it is in 
their best interest to do so. 

Each governmental agency desiring to accept these bids and make an award thereof shall 
do so independently of any other governmental agency. Each agency shall be responsible 
for its own purchases and each shall be liable only for materials and/or services ordered 
and received by it, and no agency assumes any liability by virtue of this bid. 

This agreement in no way restricts or interferes with the right of any governmental 
agency to bid any or all items. 
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16. No Bid: 

If not submitting a bid, respond by returning this bid, marking it "NO BID" and explain the 
reason. Repeated failure to quote without sufficient justification shall be cause for 
removal of the supplier's name from the bid mailing list. NOTE: To qualify as a 
respondent, bidder must submit a "No Bid" and it must be received no later than the 
stated bid opening date and hour. 

17. Termination of Contract: 

The contract may be terminated in its entirety upon thirty (30) calendar days prior 
written notice by either party to the other. 

In the event the contract is cancelled in its entirety at any time during the terms of the 
contract, any loss of anticipated profits from such cancellation shall not constitute 
grounds for equitable adjustments under the contract. 

18. Escalation Clause: 

If any escalation cost is to be considered, it shall be plainly stated in the bid as either a 
percentage figure and/or as a numerical number. 

19. Insurance Reguirements: 

A. The CONTRACTOR shall not commence any work in connection with this 
Agreement until he has obtained all required insurance and such insurance has 
been approved by the Okaloosa County Risk Management Officer. 

B. All insurance policies shall be with insurers licensed to do business in the State of 
Florida, and any insuring company is required to have a minimum rating of A, Class 
X in the Best Key Rating Guide published A. M. Best & Co., Inc. 

C. The County shall retain the right to reject all insurance contracts that do not 
meet the requirement of this Agreement. Further, the County reserves the right 
to change these insurance requirements with 60-day notice to the 
CONTRACTOR. 

D. The insurance definition of Insured or Additional Insured shall include 
Subcontractor, Sub-subcontractor, and any associated or subsidiary companies of 
the CONTRACTOR, which are involved, and which is a part of the contract. 

E. The County reserves the right at any time to require the CONTRACTOR to 
provide certified copies of any insurance policies to document the insurance 
coverage specified in this Agreement. 

F. The designation of CONTRACTOR shall include any associated or subsidiary 
company which is involved and is a part of the contract and such, if any 
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associated or subsidiary company involved in the project, must be named in the 
Workers' Compensation coverage. 

G. All policies shall be written so that the County will be notified of cancellation or 
restrictive amendments at least thirty (30) days prior to the effective date of 
such cancellation or amendment. Such notice shall be given directly to the 
County Representative. 

H. All insurance contracts, except the Workers' Compensation shall list Okaloosa 
County as an Additional Insured. CONTRACTOR shall provide the County 
current Certificates of Insurance for all policies at least ten days before 
commencing work. 

Workers' Compensation Insurance: 

A. The CONTRACTOR shall secure and maintain during the life of this agreement 
Workers' Compensation insurance for all employees employed including 
supervision, administration and management personnel. In case any work is 
sublet with the approval of the County, the CONTRACTOR shall require the 
Subcontractor to provide Workers' Compensation insurance for all employees. 
Evidence of such insurance shall be furnished the County not less than ten (10) 
days prior to the commencement of any and all subcontracted work. 

B. Such insurance shall comply with the Florida Workers' Compensation Law. 

C. Coverage shall include a waiver or subrogation clause in favor of Okaloosa 
County. Also, this endorsement must be indicated on all Certificates of 
Insurance. 

Business Automobile and Public Liability Insurance: 

A. The CONTRACTOR shall maintain Business Automobile Liability insurance 
coverage throughout the life of this Agreement. The insurance shall include 
Owned, Non-Owned, & Hired motor vehicle coverage. 

B. The CONTRACTOR shall carry other Public Liability insurance against all other 
Bodily Injury, Property Damage and Personal and Advertising Injury exposures. 

C. In addition to the required coverage in B. above, Public Liability coverage shall 
include the following: 

a) On and Off Premises Operation Liability 
b) Personal Injury Liability Insurance 
c) Independent Contractor Liability 
d) Completed Operations and Products Liability 
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D. The CONTRACTOR shall agree to maintain in force Commercial General Liability 
Insurance including Completed Operations and Products Liability coverage for at 
least two years following acceptance of the project by the COUNTY. 

E. All liability insurance shall be written on an occurrence basis and shall not be 
written on a claim-made basis. If the insurance is issued with an aggregate limit 
of liability, the aggregate limit of liability shall apply only to the locations included 
in this Agreement. If, as the result of any claims or other reasons, the available 
limits of insurance reduce to less than those stated in the LIMITS OF LIABILITY, 
the CONTRACTOR shall notify the County representative in writing. The 
CONTRACTOR shall purchase additional liability insurance to maintain the 
requirements established in this Agreement. Umbrella or Excess Liability 
insurance can be purchased to meet the Limits of Liability specified in this 
Agreement. 

Limits of Liability: 

The insurance required shall be written for not less than the following limits unless law 
requires higher amounts: 

COVERAGE LIMIT 

1. Workers Compensation 

a. State Statutory 
b. Employers Liability $1 million each accident 

2. Business Automobile $1 million each occurrence 
(Combined Single Limit) 

3. Commercial General Insurance $1 million each occurrence 
(Combined Single Limit) 

4. Professional Liability $1 million each occurrence 
(Combined Single Limit) 

5. Personal and Advertising Injury $250,000 

Notice of Claims or Litigation: 

The CONTRACTOR agrees to report any incident or claim that results from 
performance of this Agreement. Within ten (10) days of the CONTRACTOR's 
knowledge, the County Representative shall receive written notice describing the 
incident or claim. In the event such incident or claim involves injury or property damage 
to a third party, verbal notification shall be given the same day the CONTRACTOR 
becomes aware of the incident or claim. A detailed written report is to be made within 
ten (10) days. 
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Indemnification and Hold Harmless: 

To the fullest extent permitted by law, CONTRACTOR shall indemnify and hold 
harmless COUNTY, its officers and employees from liabilities, damages, losses, and 
costs including but not limited to reasonable attorney fees, to the extent caused by the 
negligence, recklessness, or intentional wrongful conduct of the CONTRACTOR and 
other persons employed or utilized by the CONTRACTOR in the performance of this 
Agreement. 

Certificate of Insurance: 

A. All insurance shall include the interest of all entities names in and its respective 
agents, consultants, servants and employees of each and all other interests as 
may be reasonably required by Okaloosa County as Additional Insured. The 
coverage afforded the Additional Insured under this policy shall be primary 
insurance. If the Additional Insured have other insurance that is applicable to 
the loss, such other insurance shall be on an excess or contingent basis. The 
amount of the company's liability under this policy shall not be reduced by the 
existence of such other insurance. 

B. Certificates of insurance, in duplicate, indicating the job site and evidencing all 
required coverage must be submitted to and approved by Okaloosa County prior 
to the commencement of any of the work. The certificate holder(s) shall be as 
follows: 

Okaloosa County 
602-C North Pearl Street 
Crestview, Florida 32536 

C. All policies shall expressly require 30 days written notice to Okaloosa County at 
the address set out above, or the cancellations of material alterations of such 
policies, and the Certificates of Insurance, shall so provide. The certificate, if on 
a Standard Accord, shall not include language such as "if any" or but failure to 
mail such notice shall impose on obligation or liability of any kind upon the 
County, its agents or representatives. 

D. All certificates shall be subject to Okaloosa County's approval of adequacy of 
protection and the satisfactory character of the Insurer. 

E. The Certificates of Insurance shall disclose any and all deductibles or self-insured 
detentions (SIRs). Deductibles or SIRs in excess of $10,000 will not be accepted 
unless specifically approved in writing by Okaloosa County. All deductibles or 
SIRs, whether approved by Okaloosa County or not, shall be the Contractor's full 
responsibility. In particular, the Contractor shall afford full coverage as specified 
herein to entities listed as Additional Insured. 

In no way will the entities listed as Additional Insured be responsible for, pay for, 
be damaged by, or limited to coverage required by this schedule due to the 
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existence of a deductible or SIR. Specific written approval from Okaloosa County 
will only be provided upon demonstration that the Contractor has the financial 
capability and funds necessary to cover the responsibilities incurred as a result of 
the deductible or SIR. 

F. In the event of failure of the Contractor to furnish and maintain said insurance 
and to furnish satisfactory evidence thereof, Okaloosa County shall have the right 
(but not the obligation) to take out and maintain insurance on the project. All 
costs for the coverage will be paid by Contractor upon presentation of a bill. 

General Terms: 

Any type of insurance or increase of limits of liability not described above which the 
Contractor required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor of any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same 
conditions will apply under this agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities of the Contractor under all the foregoing policies of 
insurance. 

Umbrella Insurance: 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. In all instances, the combination of primary 
and umbrella liability coverage must equal or exceed the minimum liability insurance 
limits stated in this agreement. 
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Response to "Okaloosa County RFP" 
Reference Number: BCC4 I -07 

Prepared March 14, 2007 ..aLL'CEL 
Business Solutions Representative Steven Dougherty 

{ Phone 850-585-7000 

a. LOCAL PREFERENCE DATA SHEET 

Refer to Special Bid Condition 

Does the state, county, municipality or political subdivision in which your firm is located offer a preference to 
their local proposers? (If your firm is located in Okaloosa County, you will check "N0.'1 If "YES," list below 
the extent of such preference. 

( YES NO _____ X ______ _ 

Alltel Communications 
Proposer's Company Name 

Steve.c.dougherty@alltel.com Steven Dougherty ________ _ 

- E-Mail Authorized Signature - Typed 
( 

mailto:Steve.c.dougherty@alltel.com


Response to "Okaloosa County RFP" 
Reference Number: BCC4 l-07 

Prepared March 14, 2007 -'lll'tEl 
Business Solutions Representative Steven Dougherty 

Phone 850-585-7000 

CONFLICT OF INTEREST DISCLOSURE FORM 

For purposes of determining any possible conflict of interest, all proposers/proposers, must disclose if any 
Okaloosa Board of County Commissioner, employee(s), elected officials(s), of if any of its agencies is also an 
owner, corporate officer, agency, employee, etc., of their business. 

Indicate either "yes" (a county employee, elected official, or agency is also associated with your business), or 
"no". If yes, give person(s) name(s) and position(s) with your business. 

YES _____ _ NO __ X ___ _ 

NAME(S) POSITION(S) 

FIRM NAME: ALLTEL Communications ·---------
BY (PRINTED): 

BY (SIGNATURE): 

TITLE: Business Solutions Representative-_____ _ 

ADDRESS: 133 Beal Parkway NW, 
Fort Walton Beach Fl 32548 _______ _ 

( 850-585-7000 __________ _ PHONE NO. 

E-MAIL steve.c.dougherty@alltel.com _______ _ 

mailto:steve.c.dougherty@alltel.com


. Response to "Okaloosa County RFP" 
Reference Number: BCC4 l -07 

Prepared March 14, 2007 .Alll:El 
Business Solutions Representative Steven Dougherty 

Phone 850-585-7000 

DRUG-FREE WORKPLACE CERTIFICATION 

THE BELOW SIGNED BIDDER CERTIFIES that it has implemented a drug-free workplace program. In order to 
have a drug-free workplace program, a business shall: 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions 
that will be taken against employees for violations of such prohibition. 

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining 
a drug-free workplace, any available drug counseling, rehabilitation and employee assistance programs, 
and the penalties that may be imposed upon employees for drug abuse violations. 

3. Give each employee engaged in providing the commodities or contractual services that are under quote a 
copy of the statement specified in subsection 1. 

4. In the statement specified in subsection 1, notify the employees that, as a condition of working on the 
commodities or contractual services that are under quote, the employee will abide by the terms of the 
statement and will notify the employer of any conviction of, or plea of guilty or nolo contendere to, any 
violation of Chapter 893 or of any controlled substance law of the United States or any state, for a 
violation occurring in the workplace no later than five (5) days after such conviction. 

5. Impose a sanction on, or require the satisfactory participation in, drug abuse assistance or rehabilitation 
program if such is available in employee's community, by any employee who is convicted. 

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of this 
section. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above 
requirements. 

DATE: 03/14/2007 _____ _ 

COMPANY: Alltel Communications. ___ _ NAME: Steven Dougherty _____ _ 
(Typed or Printed) 

ADDRESS: 133 Beal Parkway NW ___ _ 
TITLE: Alltel Business Solutions ___ _ 

Fort Walton Beach Fl 32548 __ 
E-MAIL: steve.c.dougherty@alltel.com __ 

PHONE NO.: 850-585-7000 _____ _ 



---------------

fo;>-t>~~t/-?5 91/ /VOP? .0.,sq/2.su /'<e 

C C!S"-!l'l~- ,A.J~ W/N)~5~ s;/'v'r~ 

(o 7~ I 5:35-J::tl~ ,PU$/2 /t:J 7~ 
Important news: 

This is your final bill from 
Alltel Wireless. 

Customer Code: A030 
9312 Billing Transition Letter 
FNAME L.NAME 
123 Main Street 
Anytown, Anystate 10000 

Alltel Wireless is now part of Verizon Wireless - the enclosed bill is the last one you will receive from Alltel. Your 
Verizon Wireless Calling Plan is now in effect, and starting next month you'll receive account statements 
directly from Verizon Wireless. 

Make your final payment to Alltel this month. 
Send payment for this final bill to the Alltel address noted on yc,ur bill, To ensure a smooth transition, please 
make payment by the due date indicated. If you have set up an automatic montl1ly payment through Alltel, it 
will be processed as scheduled. Please note: your Alltel Wireless automatic payment settings will transfer to 
your new Verizon Wireless account for future payments. No action on your pa1t is necessary. 

Your first Verizon Wireless bill will include some important account changes. 
Next month, you will receive your first Verizon Wireless bill.· Please be sure lo carefully review your bill for the 
following changes: 

• A new account number. Please note your new Verizon Wireless account number for future 
inquiries or payments. If you currently use a bill payment service, bii sure to provicje it with this new 
account number arid the address below. 

• A new payment remit address. Please use tr1e address below when mailing payments to 
Verizon Wireless, beginning with your next bill: 

Verizon Wireless 
P.O. Box 660801 
Dallas, TX 75266-0108 

How to contact us: 

Before July 12, 2009, call 1-800-alltel-1 or dial "611 from your wire� l~iss phone and your Alltel Custome� r Service 
representative will be happy to assist witt, any questions you may have. You may also visit us onfine at alltel.com. 

Beginning July 12, 2009, you can contact Verizon Wireless Customer Service seven days a week at 
1-800-922-0204 or by dialing *611 from your wireless phone. You will be able 10 manage your new account, 
pay your bill and more througt, Verizon Wireless' online account management system, My Verizon, at 
ve� rizonwireless.com/myverizon. 

Look tor more updates and great news atxiut your new service with Vi11•izori Wireless corning soon. 

Sincerely, 

G:)._~ 
Dan Deem 
Senior Vice President 
Customer Services 

·unpaid balances are subject to a late tee of t .5% of the past due balance or $5.00. whichever Is greater, and as pennitted by law. 

9312 
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	STARR 
	STARR 
	INSURANCE COMPANIES 
	INSURANCE COMPANIES 
	3353 Peachtree Road NE, Suite 1000 Atlanta, GA 30326 
	Certificate of Insurance 
	Certificate of Insurance 
	Certificate Holder: OKALOOSA COUNTY 5749 A OLD BETHEL ROAD 
	CRESTVIEW FL 32536 

	Named Insured: VERTOL SYSTEMS COMPANY INC. AND AS ENDORSED 
	PO BOX 727 
	PO BOX 727 
	DESTIN FL 32540 

	Policy Period: From FEBRUARY 6, 2020 To FEBRUARY 6, 2021 Policy Number: SASICOM60009820-10 Issuing Company: STARR INDEMNITY & LIABILITY COMPANY 
	This is to certify that the pollcy(ies) listed herein have been issued providing coverage for the listed insured as further described. This certificate of insurance is not an insurance policy and does not amend, extend, or alter the coverage afforded by the policy(ies) listed herein. Notwithstanding any requirement, term or condition of any contract or other document with respect to which this certificate of insurance may be concerned or may pertain, the Insurance afforded by the pohcy(ies) listed on this c
	Aircraft: 
	Aircraft: 
	Aircraft: 

	Reg 
	Reg 
	Deductibles 

	Year 
	Year 
	Make and Model 
	No 
	Insured Value ___N_I_M~/_IM ___ 
	Liability Limit 

	-----SEE ATTACHED FORM---
	-----SEE ATTACHED FORM---
	-

	____$ 
	------------
	-

	__-_--_-_--_---_-_-_-_-_-_-
	-
	-
	-
	-
	-
	-
	-
	-

	$_____ 
	_ 

	TR
	____$ 
	_______ $______ 

	TR
	____$ 
	_______ $______ 

	TR
	____$ 
	_______ $ ______ 

	TR
	____$ _____________ $ _____ 
	_ 

	TR
	____$ 
	$ ______ 


	FOR FURTHER INFORMATION, PLEASE REFER TO ATTACHED FORM NUMBER, STARR 10284 & 10134. 
	THE COMPANY AGREES TO PROVIDE THE CERTIFICATE HOLDER WITH THIRTY (30) DAYS [TEN (10) DAYS IF FOR NON-PAYMENT OF PREMIUM) NOTICE OF CANCELLATION IF MADE BY THE COMPANY. 
	A WAIVER OF SUBROGATION AS RESPECTS PHYSICAL DAMAGE COVERAGE IS PROVIDED. 
	COVERAGE FOR THE FOLLOWING AIRCRAFT APPLIES ONLY WHILE NOT IN MOTION: N194VS, N195VS, N132TJ, N56CF, N869VS, N969VS AND N421 VS. 
	CONTRACT#: L83-0013-AP 
	CONTRACT#: L83-0013-AP 

	VERTOL SYSTEMS COMPANY INC BASP LOT 1 BLOCK 2 ' . EXPIRES: 12/31/2027 
	Certificate Number: -'-1-'-. 1'--------lssued By and Date: FEBRUARY 11 , 2020 (CM) By Starr 10200 (6/06) 
	Certificate Number: -'-1-'-. 1'--------lssued By and Date: FEBRUARY 11 , 2020 (CM) By Starr 10200 (6/06) 
	Figure



	STARR 
	STARR 
	INSURANCE COMPANIES 
	INSURANCE COMPANIES 
	3353 Peachtree Road NE, Suite 1000 
	Atlanta, GA 30326 
	Named Insured: VERTOL SYSTEMS COMPANY, INC. AND AS ENDORSED PO BOX 727 
	DESTIN FL 32540 
	Policy Number: 
	Policy Number: 
	Policy Number: 
	SASICOM60009820-10 

	TR
	Reg 
	Deductibles 

	Year 
	Year 
	Make and Model 
	No 
	Insured Value 
	NIM/ IM 
	Liabilitt Limit 


	1980 
	1980 
	1980 
	MD 500 D (3690) 

	1980 
	1980 
	MD 500 D (3690) 

	1986 
	1986 
	MIL Ml-17 

	1979 
	1979 
	MIL Ml-24 

	2011 
	2011 
	AEROSPACE LTD PAC 750 

	1993 
	1993 
	BELL 212 (IFR} 

	1964 
	1964 
	BELL UH-1 

	1979 
	1979 
	MD 500 D (3690) 

	1982 
	1982 
	MD 500 D 

	1980 
	1980 
	MD 500 D (3690) 

	1979 
	1979 
	MD 500 D (3690) 


	N195VS $ N194VS N25299 N114VS N132TJ N249H N56CF N60VS N869VS N969VS N421VS 
	N195VS $ N194VS N25299 N114VS N132TJ N249H N56CF N60VS N869VS N969VS N421VS 
	AS ON FILE$ AS ON FILE AS ON FILE AS ON FILE AS ON FILE AS ON FILE AS ON FILE AS ON FILE AS ON FILE AS ON FILE AS ON FILE 
	AS ENDORSE[} AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED AS ENDORSED 

	1,000,000. 
	1,000,000. 
	1,000,000. 
	CSL EXCLUDING PAX 

	1,000,000. 
	1,000,000. 
	CSL EXCLUDING PAX 

	5,000,000. 
	5,000,000. 
	CSL INCLUDING PAX 

	5,000,000. 
	5,000,000. 
	CSL INCLUDING PAX 

	5,000,000. 
	5,000,000. 
	CSL EXCLUDING PAX 

	5,000,000. 
	5,000,000. 
	CSL INCLUDING PAX 

	5,000,000. 
	5,000,000. 
	CSL EXCLUDING PAX 

	5,000,000. 
	5,000,000. 
	CSL INCLUDING PAX 

	1,000,000. 
	1,000,000. 
	CSL EXCLUDING PAX 

	1,000,000. 
	1,000,000. 
	CSL EXCLUDING PAX 

	1,000,000. 
	1,000,000. 
	CSL EXCLUDING PAX 



	ADDITIONAL INSURED ENDORSEMENT 
	ADDITIONAL INSURED ENDORSEMENT 
	This policy is amended as follows: The provisions of this endorsement shall apply with respect to: ALL SCHEDULED AIRCRAFT 
	(Only the clause(s) indicated by an "X" shall apply.) 
	D 
	D 
	D 
	The scheduled persons or organizations are included as additional insured. 

	D 
	D 
	The scheduled persons or organizations are the registered owner of and are included as additional insured. 

	D 
	D 
	The scheduled coverages. 
	persons 
	or 
	organizations 
	are 
	included 
	as 
	additional 
	insured 
	but 
	only 
	as 
	respects 
	liability 

	D 
	D 
	The scheduled persons or organizations are included as additional insured under respects operations of the named insured. 
	liabi
	lity co
	ver
	ages, but 
	only as 

	lxJ 
	lxJ 
	The scheduled persons or organizations are included as additional insured but onnamed insured. 
	ly as 
	respe
	cts 
	operation
	s of the 


	The insurance extended by this endorsement shall not apply to, and no person or organization named in the schedule shall be insured for bodily injury or property damage which arises from the design, manufacture, modification, repair, sale, or servicing of aircraft by that person or organization. 
	Schedule: 
	Name OKALOOSA COUNTY Address 5749 A OLD BETHEL ROAD CRESTVIEW, FL 32536 
	Name Address 
	Name Address 
	All other provisions of this policy remain the same. 
	This endorsement becomes effective FEBRUARY 6 2020 to be attached to and hereby made a part of: Policy No. SASICOM60009820-10 Issued to VERTOL SYSTEMS COMPANY INC. AND AS ENDORSED 
	By STARR INDEMNITY & LIABILITY COMPANY 
	Endorsement No. __T~B~A~------Date of Issue FEBRUARY 11, 2020 (CM) By_ 
	-

	41~ 
	(Authorized Representative) 
	Starr 10284 (3/06) 

	STARR 
	STARR 
	INSURANCE COMPANIES 
	3353 Peachtree Road NE, Suite 1000 Atlanta, GA 30326 
	Certificate of Insurance 
	Certificate of Insurance 
	Certificate Holder: OKALOOSA COUNTY 5749 A OLD BETHEL ROAD CRESTVIEW FL 32536 
	Named Insured: VERTOL SYSTEMS COMPANY INC. AND AS ENDORSED PO BOX 727 DESTIN, FL 32540 
	Policy Period: From FEBRUARY 6, 2020 To FEBRUARY 6, 2021 Policy Number: SASICOM60009920-10 Issuing Company: STARR INDEMNITY & LIABILITY COMPANY 
	This is to certify that the policy(ies) listed herein have been issued providing coverage for the listed insured as further described. This certificate of Insurance Is not an insurance policy and does not amend, extend, or alter the coverage afforded by the pollcy{ies) listed herein. Notwithstanding any requirement, term or condition of any contract or other document with respect to whicfi this certificate of insurancebe concerned or may pertain, the Insurance afforded by the policy{les) listed on this cert
	may 

	and conditions of such nollcy{les) 
	Aviation Commercial General Liability 
	Aviation Commercial General Liability 
	Each Occurrence Limit Damage to Premises Rented to You Limit Medical Expense Limit 
	Personal & Advertising Injury Aggregate Limit General Aggregate Limit Products/Completed Operations Aggregate Limit Hangarkeepers Limit 
	Each Aircraft Limit Each Loss Limit Hangarkeeper's Deductible 

	Limits of Insurance 
	Limits of Insurance 
	$ 3 000,000. $ 500,000. 
	$ 
	$ 
	$ 
	25 000. 

	$ 
	$ 
	3 000 000. 

	$ 
	$ 
	NOT APPLICABLE 

	$ 
	$ 
	3 000 000. 


	$ 3,000,000. $ 5 000 000. $ AS ENDORSED 
	$ 3,000,000. $ 5 000 000. $ AS ENDORSED 
	Any one premises Any one person 

	Each Aircraft 
	FOR FURTHER INFORMATION, PLEASE REFER TO ATTACHED FORM NUMBER, STARR 10060 & 10134. *ALL PREMISES NECESSARY AND/OR INCIDENTAL TO THE AVIATION OPERATIONS OF THE NAMED INSURED. THE COMPANY AGREES TO PROVIDE THE CERTIFICATE HOLDER WITH THIRTY (30) DAYS [TEN (10) DAYS IF 
	FOR NON-PAYMENT OF PREMIUM] NOTICE OF CANCELLATION IF MADE BY THE COMPANY. THE CERTIFICATE HOLDER IS PROVIDED A WAIVER OF SUBROGATION AS RESPECTS TO LIABILITY COVERAGE. 
	Certificate Number: 
	Certificate Number: 
	Certificate Number: 
	.,_7.,_.1,_______ 

	Issued By and Date: 
	Issued By and Date: 
	JANUARY 29, 2020 (JK) 

	Starr 10058 
	Starr 10058 
	(6/06) 


	Artifact


	ADDITIONAL INSURED -DESIGNATED PERSON OR ORGANIZATION 
	ADDITIONAL INSURED -DESIGNATED PERSON OR ORGANIZATION 
	This endorsement modifies insurance provided under the following: COMMERCIAL GENERAL LIABILITY COVERAGE FORM SCHEDULE 
	Name of Additional Insured Personlsl or Oraanizationtsl: 
	OKALOOSA COUNTY 5749 A OLD BETHEL ROAD CRESTVIEW, FL 32536 
	Information renuired to comnlete this Schedule if not shown above. will be shown in the Declarations. 
	SECTION II -WHO IS AN INSURED is amended to include as an additional Insured the person(s) or organization(s) shown in the Schedule, but only with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting on your behalf: 
	A. In the performance of your ongoing operations; or 
	B. In connection with your premises owned by or rented to you. 
	All other provisions of this policy remain the same. 
	This endorsement becomes effective FEBRUARY 6, 2020 to be attached to and hereby made a part of: Policy No. SASICOM60009920-10 Issued to VERTOL SYSTEMS COMPANY INC. AND AS ENDORSED 
	By 
	By 
	By 
	STARR INDEMNITY & LIABILITY COMPANY 

	Endorsement No. 
	Endorsement No. 
	-------'T'-'B,,_A_,_______ 

	Date of Issue 
	Date of Issue 
	JANUARY 29, 2020 (JK) 
	By_J-'--cc-ii--='g,------:-.<--=--------------,-------,
	-


	TR
	(Authorized Representative) 

	Starr 10060 (2/06) 
	Starr 10060 (2/06) 


	DATEc-r,Y)
	I 


	,4C~ 
	,4C~ 
	CERTIFICATE OF LIABILITY INSURANCE 
	2n12020 
	THIS CERTFICATE IS ISSUED AS A MATTER OF INFORMA110N ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF WSURANCE DOES NOT CONSTITUTE A CONTRACT BE,WEEN THE ISSIIWG INSU Wl(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
	IMPORTANT: lfllle cedilicale holder Is an ADDITIONAL INSURED, Ille policy(ies) must have ADDl110NAL INSURED ..,-ns0< be ...--. 
	If SUIIROGAllON IS WAIVB>, subjocl to the -and·-~ of the policy, -pollCles may ........ an -A -on this cemflcate does -""""" ...,,;.. to the cenificate holder in -ol ouc:h enc1o,_ntis). 
	PftODUCER 
	~""'LDaleWaldolff 
	Waldorff Insurance & Bonding 
	I !!\l! ..,. 850-581--4930
	E 
	850-581--4925
	.

	45 Eglin Parkway NE Ste 202 
	L
	Fort Watton Beach Fl 32548 
	.com 
	--

	...,. 
	~
	-
	-

	INSURER A: National Builders Ins. Co.
	16632 INSURSI a~
	~· 

	Champion Contractors, Inc. 
	INSURERC:
	P.O. Box 155 Crestview FL 32536 
	fNSURERD: 
	IHSURERE: 
	INSUIIERF: 
	COVERAGES CERTIFICATE NUMBER· 347526787 REVISION NUMBER: 
	CERTIFICATE HOLDER 
	CERTIFICATE HOLDER 
	lHIS IS TO CERTIFY THAT THE POUCIES OF IN&.ftANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD INDICATED. NOlWlHSTANDING ANf REQUIREMENT. TERM OR CONllT10N OF ANY CONTRACT OR 01HER DOCUMENT \MlH RESPECT TO WHICH THS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE IIISURANCE AFFORDEO (SY THE POUCIES DESCRIBED HEREIN IS SUl!JECT TO AU. 1HE TERMS, EXCWSIONS AND CONIJITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REIIJCEO BY PAID CIAIMS. IN~ TYPEOP'IN&UftANCI: == POUCYNUIIBBt 
	@ 1988-2015 ACORD CORPORATION. AR rights reserved, ACORD 25 (2018/03) The ACORD name and IOgO .... n,glstered marks ofACORD 
	@ 1988-2015 ACORD CORPORATION. AR rights reserved, ACORD 25 (2018/03) The ACORD name and IOgO .... n,glstered marks ofACORD 


	CAN EXPIRES: 09/30/2020 W/1 1 YR RENEWAL 
	-SHOUloNN Clfl'TME"A~ """'•-·-u----•---__________ 
	THE EXPIRATION DATE lffEIIEOF, NOTICE WILL BE DELIVERED IN 
	ACCOIIDANCE WITH THEPOUCY PROVIIIIONS. 
	Okaloosa County Depat1ment of Correcliorn, 1200 E .ian--L-Blvd Crestview FL 32539 
	Artifact
	c;;;J;, CERTIFICATE OF LIABILITY INSURANCE I DA1E (IMDDf n t i) 03/02/2020 1'1118 CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTiflCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUREfflS), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. IMPORTANT: Ifthe certlficabt holder Is an 
	C> 1!J88..2015 ACORD CORPORATION. All righla ft1S81'118d. 
	ACORD 2S (2016/03) 
	The ACORD name and logo are~marks of ACORD 

	/llllltlllB1NE
	/llllltlllB1NE
	mMMl'llafl 
	Fulky....a.,r. 
	Fulky....a.,r. 
	Uodtiwrilien by 
	Piag...,;,,, EJ<J11m lnsu1100, C.. 
	Insured: 
	Insured: 
	CHAMPION Clllffi!ACTORS INC 
	Marth 2, 2020 
	Policy Period: Ol,112/2020 • Ol/02/2021 
	MailiagAddrus 
	P,aglffiive Exp,.,. ln,01100! Co, l'Ollor94139
	Additional insured endorsement 
	c-..i.OH -M-1111 

	111144tt417 
	Na11111 of,-... .-<)qar' liw !u-seMCll.2411oina4a-,, 1day..WIii: 
	-COIIIITI
	""'"'~
	1100fJAMISU(9M) 
	w.. 
	a«s1VWl.li 

	The per,on or 01ganizalion named above isan immd with resped to sud! liabiity coverage as is afforded hy the policy, but this insurance applies to said insured only as a person liable fortht conduct of anoti,er insuled and then only lo1M extent of 1hat liability. We also agree v,lth you Ina! insuranao provided by this endoisement will be primary for any power unit specifically desaibed on the Dedarlllions l'llge. 
	limit ef lloilily 
	lledilylnjuty ead!auidelll 
	Artifact



	Prllflll9,_. eadi aacident 
	Prllflll9,_. eadi aacident 
	$1.(n),000 tad! acddant 
	Olallli111d liabililp 

	Al ek......ll111ltUN p!DPi f IS .......,....-...... 
	lllis endorsement applies to Policy Nwnber 065908S22 
	I~to (Name of Insured); CHAMPION CONTAACTORS INC 
	Effeclive date of endorsement 03/02/2020 l'olity expiration date: 03/02,'2021 
	Artifact
	PllfJllll£Ij/ff'
	PllfJllll£Ij/ff'
	ltF,1JETIMOJljYM 
	£.atlU!Jllaift 
	9.lf WlAMESLEE BlVD 
	CllfSl\'lf'l'I, FI.JZ5lli t.a-Z·3536 
	Palicy..._, Bli59 iii52-' U~I>/. 
	P~E,.p,ea ln,C<implny 
	MMhl.2020 Pageldl 
	Certificate of Insurance 
	.................................................................... 
	---

	Adtliioaallllsured orAlOOS/1. COUIITY DEPT Of COfflU'CTIDNS 1200 EIAMl:S I.EE l!lVO 
	CRIS'IVlfW, FL .lZSl9 
	CHAMPION COll'll!ACTOIIS.flC ............................... .......•-·······..······•·J•__ t.-...,...,,........,,......>' ............... ., ....... ., 
	HEYD£ llMO'IIIY M 
	-

	PO BOX 155 921 W!AllES m 91.VD CRES'M!W, Fl 32536 CRESMEW, FL32536 
	This document tertifies !hat lnstilllOO! poliaes idffliied bolow have bl!ell issued by the designall!d insurer ID the insured mmed above for die periad{s) indiaited. This Certilicall? is issued for information pUip05e$ only. It tllnfers no rights upon the <Bflificale holder and tloes not dkmge, illlr, modify, or e.iend the Ql\/lligl!Jl atrorded by the pelioes lislld below. The CO'lE!agl!S aflortled by the polides lisll!d below e,e subjettlD aft the""""• eirdusions, limirations, ~and conditioos of !llese pol
	Pdi')' Elf.-0..-Mar 2, 20,!0 Pdi')' E,qlirm,a Oele: Mir 2, l021
	--.,11...........................................-........................................................................................... 
	Wl,l~l>a... $1,000,000<.omliinadSiagfellllil
	PffionaflnpyPrOIRdl>n · $10,000w/tOOedMNamedklsured~ ······"'·--••«••···'"·"·····...... ,, ...... , 
	Description of l.oc:atioi!IViehider/Specilll Items 
	Sdlllllrkd autesllllly 
	2001 CIIEVROITTSfl\JERAl)()C1SOOlGCECl9TX11134889 . .. .. .................... Compr,hensr,, $500 Did Collbion $500 o.d 
	CAll1ilkide-
	-

	062.lOA138Sl Plemebe...,_that ll'f ul..._.llllu....-wiBlienalifiotlintlitfflllltetalllidtenB 
	Artifact
	Artifact
	,,........., 
	DATE (MM/DONYYY) 
	ACORtl 
	CERTIFICATE OF LIABILITY INSURANCE 
	2/28/2020
	1.......--" 
	I 

	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
	REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

	IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les} must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsementisl. 
	PRODUCER 
	Pritchard & Jerden, Inc. 950 East Paces Ferry Road NE Suite 2000 Atlanta GA 30326-1384 
	OASlS-1
	INSURED 
	Oasis Management Systems, Inc. Karyn lbert 5320 Lake Pointe Ctr Dr Ste A Cumming GA 30041 
	NAME7cT Sara Penn Hamlin ~!~~~ -... 404-238-9090 If,ifc Nol: 404-261-5440 ~o?l~ss: 
	shamlin/R\niins.com 

	NAIC# INSURER A: Continental Casualtv Comoanv 
	INSURERISl AFFORDING COVERAGE 
	20443 INSURER B: STATE AUTO PROP & CAS INS CO 
	25127 INSURERC: Travelers 
	5606 INSURER D: INSURERE: INSURERF: 
	COVERAGES CERTIFICATE NUMBER· 1112233779 REVISION NUMBER· 
	THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. INSR ADDL SUBR ,:SM%~, .~~~%~-LIMITSLT
	CERTIFICATE HOLDER 
	CERTIFICATE HOLDER 

	Okaloosa County Board of Commissioners 602-C N. Pearl St Crestview FL 32536 
	' 
	SHOULD ANY OF THE ABOVE DESCRIBED POLn.TC..-.,,..._ -.-.~---_ THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 
	Artifact
	© 198B-2015 ACORD CORPORATION. All rights reserved. ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
	WAA DASI AFV • N 10P~IT0100213 030041
	a STATE AUTO" 
	-

	BUSINESS AUTO POLICY
	lllli.J Insurance Companies INSURED COPY BAP 2474800 00 
	THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
	BUSINESS AUTO POLICY PLUS ENDORSEMENT 
	This endorsement modifies insurance provided under the fol lowing: 
	BUSINESS AUTO COVERAGE FORM 
	CONTENTS: 
	A. ADDITIONAL INSURED -AUTOMATIC STATUS 
	B. BROADENED INSURED 
	C. DUTIES IN THE EVENT OF AN ACCIDENT, CLAIM. SUIT OR LOSS CONDITION 
	0. UNINTENTIONAL FAILURE TO DISCLOSE ALL HAZARDS 
	E. RESULTANT MENTAL ANGUISH 
	F. AMENDMENT OF FELLOW EMPLOYEE LIABILITY EXCLUSION 
	G. EMPLOYEES AS INSUREDS 
	H. EMPLOYEE HIRED AUTOS 
	I. INCREASED BAIL BONDS AND LOSS OF EARNINGS 
	J. INCREASED TRANSPORTATION EXPENSE -TOTAL THEFT OF A COVERED AUTO 
	K. INCREASED LOSS OF USE EXPENSE 
	L. ACCIDENTAL DISCHARGE OF AIRBAG COVERAGE 
	M. GLASS REPAIR DEDUCTIBLE WAIVER 
	N. COLLISION DEDUCTIBLE WAIVER 
	0. INCREASED LIMIT FOR ELECTRONIC EQUIPMENT 
	P. TOWING 
	Q. AUTO LOAN/LEASE GAP COVERAGE 
	R. PERSONAL EFFECTS COVERAGE 
	S. LOCKSMITH SERVICES 
	T. TAPES, RECORDS AND DISCS COVERAGE 
	U. HIRED AUTO PHYSICAL DAMAGE 
	V. HIRED PRIVATE PASSENGER AUTOS AND LIGHT TRUCKS -WORLDWIDE COVERAGE 
	W. TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 
	A. ADDITIONAL INSURED -AUTOMATIC STATUS Item 1.c. of SECTION II -LIABILITY COVERAGE is deleted and replaced with the following: 
	c. Anyone liable for the conduct of an "insured"" described above but only to the axtent of that liability. This includes, but is not limited to, any person or organization for whom you are performing operations when you and such person or organization have agreed in a written contract or a written agreement that such person or organization be added as an additional insured on your policy. Such 
	0 person or organization is an additional insured under this policy only with respect to liability caused in whole or in part by your acts or omissions in the performance of your ongoing operations for the
	e 
	additional insured. A person or organization"s status as an additional insured for ongoing operations under this policy ends when your operations for the additional insured are completed or when this policy is cancelled. whichever occurs first. 
	B. BROADENED INSURED The following paragraph is added to SECTION II -WHO IS AN INSURED: 
	d. 
	d. 
	d. 
	Any organization of yours, other than a partnership or joint venture, of which you own a financial interest of more than 50% as of the effective date of this Coverage part. will qualify as an "insured"". Howaver, such organization will not qualify as an "'insured"" if it is also an "insured"' under another policy, other than a policy written to apply specifically in excess of this Coverage Part or would be an "insured" under such policy but for its termination or the exhaustion of its limits of insurance. E

	a. 
	a. 
	Any organization that is acquired or formed by you, other than a partnership or joint venture, of which you own a financial interest of more than 50% will qualify as an "'insured". However. such organization will not qualify as an "insured" if it is also an ""insured"" under another policy, other than a policy written to apply specifically in excess of this Coverage Part or would be an "insured'" under such policy but for its termination or the exhaustion of its limits of insurance. Each such organization r
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	K. INCREASED LOSS OF USE EXPENSES SECTION Ill -PHYSICAL DAMAGE COVERAGE. A.4. Coverage Extensions, b. Loss Of Use Expenses, is amended by replacing $20 per day with $60 per day, and the $600 maximum with $1,800 maximum. 
	L. ACCIDENTAL DISCHARGE OF AIRBAG COVERAGE The following is added to Exclusion B.3.a. of SECTION Ill -PHYSICAL DAMAGE COVERAGE: However, this exclusion does not apply to the accidental discharge of an airbag. 
	M. GLASS REPAIR DEDUCTIBLE WAIVER The following is added to paragraph D. of SECTION Ill -PHYSICAL DAMAGE COVERAGE: No deductible applies to glass damage if the glass is repaired in a manner acceptable to us rather than replaced. 
	N. COLLISION DEDUCTIBLE WAIVER The following is added to paragraph D. of SECTION Ill -PHYSICAL DAMAGE COVERAGE: When a covered "auto·· insured for Collision coverage under this policy collides with another "auto" we insure, the Collision deductible applicable to the covered "auto" or "autos" insured under this policy shall not apply. 
	0. INCREASED LIMIT FOR ELECTRONIC EQUIPMENT 
	The Electronic Equipment Coverage endorsement SA 1013 attached to this policy is amended as follows: The $1,000 limit for electronic equipment installed in locations not used by the manufacturer for installation of such equipment has been increased to $2,500. 
	P. TOWING 
	SECTION Ill -PHYSICAL DAMAGE COVERAGE. A.2. Towing, is replaced by replacing the following: 
	2. Towing
	We will pay up to $75 for towing and labor costs incurred each time an "auto" with a Gross Vehicle Weight of less than 10,001 pounds is disabled if the declarations indicate that either Comprehensive Coverage or Specified Causes of Loss Coverage and Collision Coverage are provided for that "auto". 
	Q. AUTO LOAN/LEASE GAP COVERAGE The following is added to SECTION Ill -PHYSICAL DAMAGE COVERAGE: In the event of a total "loss" to a covered "auto" shown in the Schedule or Declarations, we will pay any unpaid amount due on the lease or loan for a covered "auto", less: 
	1. 
	1. 
	1. 
	Overdue payments and financial penalties associated with those payments as of the date of the "total loss"; 

	2. 
	2. 
	The carryover, transfer or rollover of a previous outstanding lease or loan balance from another vehicle to the original lease or loan for the scheduled "auto";


	3. The dollar amount of any unrepaired damage which occurred prior to the total "loss" of the scheduled "auto";
	i 

	"
	• 
	• 
	• 
	4. All refunds paid or payable to you as a result of the early termination of the lease of loan 

	~ 
	~ 
	• 



	agreement or, to the extent financed, as a result of the early termination of any warranty or 
	• extended service agreement on the scheduled "auto";i !5. Financial penalties imposed under a lease agreement for high mileage, excessive use or abnormal
	-

	• 
	wear and tear;
	•" 
	" 6. Nonrefundable security deposits; and
	-
	0 
	7. Costs for extended warranties, Credit Life Insurance, Health, Accident or Disability Insurance purchased ~ 
	-
	" 

	with the loan or lease. ~ The following is added to paragraph A. Loss Conditions of SECTION IV -BUSINESS AUTO CONDITIONS:
	• 
	Lease/Loan Gap Coverage shall apply to the remaining term of the original lease or loan agreement written
	" 
	•
	.!, on the scheduled "auto" at the time of total "loss". 
	R. PERSONAL EFFECTS COVERAGEThe following is added to SECTION Ill -PHYSICAL DAMAGE COVERAGE, A.4. Coverage Extensions: c. Personal Effects We will pay up to $500 for "loss" to personal effects which are: (1) owned by an "insured"; and (2) in or on a covered "auto". This coverage applies only in the event of a total theft of a covered "auto". No deductible applies to this coverage. Tapes, records, discs or other similar devices used with audio, visual or data electronic equipment are not considered personal 
	7 
	~ 
	-
	• 

	SA3000 (06/08) Page 3 of 4 
	•//•SA30OO·2OO8O8 
	oaoonz "'1_,
	a/a1/19 ID,Dl,. 
	F6U CASI CPP • N tOPRIT0100213 030041 
	#A STATII AUTO• 
	Insurance Companies INSURED COPY PBP 2856075 00 
	alliJ 

	4. BROADENED DAMAGE TO PREMISES RENTED TO YOU
	A. The paragraph Immediately following Exclualon 2.J.{8) in SECTION I • COVERAGE A. is amended as follows: 
	I 

	Panigraph (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage by
	I 
	fire, smoke. lightning. explosion. water damage or sprinkler leakage) to premises, Including the
	contentl of such premises. ranted to you for a period of 7 or fewer consecutive days. A separate
	I 

	limit of insurence applies to Damage To Premises Ranted To You as described in Section Ill -
	Limitl Of lnsurence. 
	8. The last paragraph under Exolualon 2.in SECTION I • COVERAGE A. is amended as follows: Exclusions c. through n. do not apply to damage by fire, smoke, lightning. explosion. water damage or sprinkler leakage to premises while ranted to you or temporarily occupied by you with permission of the owner. A separate limit of insurance applies to this coverage as described in Section Ill 
	-

	~ 
	I 

	Limitl Of Insurance. 
	C. SECTION Ill • LIMITS OF INSURANCE is amended as follows: Paraaraph 6. Is deleted and replaced with the following:
	8. Subject to 5. above, the Damage To Premises Rented To You Limit is the most we will pay under Coverage A for damages because of "_property damage" to any one premises, while ranted to you. or in the case of damage by fire, smoke. lightning. explosion. water damage or sprinklerleakage, while rented to you or temporarily occupied by you. with permission of the owner. 
	I
	Subject to all the terms of SECTION Ill -LIMITS OF INSURANCE. the Damage to Premises Rented To You Limit is the greater of: 
	0 
	-
	-


	"' 
	L $500,000; or 
	0 

	b. The amooot shown in the Declerations for Damage to Premises Rented To You Limit -0 
	D. Paragraph 4.b.(1)(a){II) in Seotlon IV -COMMERCIAL GENERAL LIABILITY CONDITIONS is 0 replaced with the following: g 
	0 

	(II) That is Fire, Smoke, Lightning. Explosion. Weter Damage, or Sprinkler Leakage Insurance for premises while rented to you or temporarily occupied by you with the permission of the owner. 
	E. Paragraph 9.a. in Section V • DEFINITIONS is amended to read: 
	L A contract for a lease of premises. However. that portion of the contract for a lease of premises that indemnifies any person or organization for damage by fire, smoke, lightning.explosion. or water damage or sprinkler leakage to premises. while rented to you or temporarilyoccupied by you with permission of the owner is not an "insured contract". 
	5. ADDITIONAL INSURED • BROAD FORM VENDORS 
	A. SECTION II • WHO IS AN INSURED is amended to include IS an additional insured anyperson(s) or organization(&) !referred to throughout this section as vendorl with whom you agreed.bacausa of a written contract or agreement to provide insurance, but only with respect to "bodilyinjury" or "property damage" arising out of "your productl" which are distributed or sold in the COll'Se of the vendor's businass. However. 
	regular 

	1. 
	1. 
	1. 
	The insurance afforded to such vendor only applies to the extent permitted by law; and 

	2. 
	2. 
	If coverage provided to the vendor is required by contract or agreement. the insurance afforded to such vendor will not be broader than thet which you are required by the contract or agreement to provide for such vendor. 


	8. With respect to the insurance afforded to these vendors. the following additional exclusions apply:
	1. The insurance afforded the vendor does not apply to: 
	•· 
	•· 
	•· 
	"Bodily injury" or "property damage" for which the vendor is obligated to pay damages by reason of the assumption of liability in a contract or agreement This exclusion does not apply to liability for damages that the vendor would have in the absence of the contract or agreement;

	b. 
	b. 
	Any exprass warranty unauthorized by you: 

	o. 
	o. 
	Any physical or chemical change in the product made intentionelly by the vendor; 

	d. 
	d. 
	Repackaging. except whan unpacked solely for the purpose of inspection. demonstration. testing. or the substitution of parts under instructions from the manufacturer. and then repackaged in the original container; 

	e. 
	e. 
	Any failure to make such inspections. adjustments. testl or servicing IS the vendor has 


	agreed to make or normally undertakes to make in the IIHII course of business, in 
	connection with the distribution or sale of the products; 
	f. Demonstration. installation. servicing or repair operations. except such operations performed at the vendor's premises in connection with the sale of the product; 
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	Products which. after distribution or sale by you, have been labeled er relabeled or used as a container, part or ingredient of any other thing or substance by or for the vandor; or 

	h. 
	h. 
	h. 
	"Bodily injury" or "property damage" arising out of the sole negligence of the vendor for its own acts or omissions or those of its employees or anyone else acting on its behalf. Howevar, this exclusion does not apply to: 

	(1) 
	(1) 
	(1) 
	The exceptions contained in Sub-paragraphs d. or f.; or 

	(2) 
	(2) 
	Such inspections, adjustments, tests or servicing as the vendor has agreed lo make or normally undertakes to make in the usual course of business. in connection with the distribution er sale of the products. 




	2. 
	2. 
	2. 
	This insurance does not apply to eny Insured person or organization. from whom you have ecquired such products, or any ingredient. part or container, entering into. accompanying or containing such products.

	3. 
	3. 
	Provision B.2. does not !IP(IIY to any vendor included as an insured by an endorsement issued by us and made a part of this Coverage Part. 

	4. 
	4. 
	This insurance does not apply if "'bodily injury... or "property damage" included within the "products completed operations hazard" is excluded either by the provisions of the Coverage Part or by endorsement 


	C. With respect to the Insurance afforded to these vendors. the following is added lo Section Ill Limits Of Insurance: If covarage provided to the vendor is required by a contract or agreement. the most we will pay on behalf of the vendor is: 1, The minimum amount of insurance required by the contract or agreement; or 
	-

	2. The amount of insurance available under the applicable Limits of Insurance shown in the 
	Declaretions; whichever is less. This provision shall not increase the applicable Limits of lnsurence shown in the Declarations. 
	6. ADDITIONAL INSURED • MANAGER OR LESSORS OF PREMISES 
	A. SECTION II -WHO IS AN INSURED is amended to include as an additional insured any personls) or organizationlsl from whom you lease a building or premises when you and such person(s) or organization(sl have agreed in writing in a contrect or agreement that such person(s) or organization(sl be added as an additional Insured on your policy. Such person(s) or organization(s) is an insured only with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" caused in whole
	1. 
	1. 
	1. 
	The "bodily injury". "property damege" or "personal and advertising injury" giving rise lo liability occurs subsequent to the execution of the agreement; and 

	2. 
	2. 
	The written agreement is In effect at the time of the "bodily injury", "property damage", 


	"personal and advertising injury" for which covarege was sought However: 
	1. 
	1. 
	1. 
	The insurance afforded to such additional insured only applies lo the extent permitted by law; and 

	2. 
	2. 
	If coverage provided to the additional insured is required by a contract or agreement. the insurance afforded to such additionel insured will not be broeder than that which you are required by the contract or egreement to provide for such eddilional insured. 


	B. Exclusions This insurance does not apply to: 
	1. 
	1. 
	1. 
	Any "occurrence" which takes place after you cease to be a tenant in that premises.

	2. 
	2. 
	Any structural alterations, new construction or demolition operations performed by or on behalf of the person(s) or organlzationls) from which you lease a building or premises. 

	3. 
	3. 
	Any premise for which covarage is excluded by endorsement 

	4. 
	4. 
	"Bodily injury", "property damage" or "personal and advertising injury" arising out of the sole negligence of the edditlonal insured or by those acting on behalf of the additional insured. 


	C. With respect to the insurence afforded lo these additional insureds, the following is added to Section Ill -Limits Of Insur-.: If coverage provided to the additionel insured is required by a contract or agreement. the most we will pay on behalf of the additional insurad is: 
	1. 
	1. 
	1. 
	The minimum amount of insurence required by the contract or agreement; or 

	2. 
	2. 
	The amount of Insurance availeble under Iha applicable Limits of lnsurence shown in the 


	Declarations; whichever is less. This provision shall not increase the epplicable Limits of lnsurence shown in the Declarations. 
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	7. ADDITIONAL INSURED -LESSORS OF EQUIPMENT
	A. SECTION II -WHO IS AN INSURED is amended to include es an additional inSlll'8d any person(s) or organizatlon(s) from whom you lease equipment when you and such person(s) or DfVll!ization(s) have agreed in writing in a contract or agreement that such person(s) or organization(s) be added es an additional insured on your policy. Such person(s) or organization(sl is an insured onlywith raspect to liability for "bodily injury'. "property damage" or "personal and advertising injury" caused. In whole or in par
	1. 
	1. 
	1. 
	Only applies to the extent permitted by law; and 

	2. 
	2. 
	Will not be broader than that which you ara raquirad by the contract or agreement to provide for such additional insured. Q


	A person's or organization's status es an additional insured under this endorsement ends when their 0 contract or agreement with you for such leased equipment ends. 
	0 

	B. Wrth raspect to the insurance afforded to these additi-l inSlll'8ds. this insurance does not apply to "',my "occu11'811Ct" which takes place after the equipment lease expiras. 
	0 
	... 
	"' 

	C. With respect to the insurance afforded to these additional insureds. the following is added to Section Ill -Limits Of lneurlll"loe: The most wa will pay on behalf of the additi-1 insured is: 
	i
	1. 
	1. 
	1. 
	The minimum amount of insurance required by the contract or agreement or 

	2. 
	2. 
	The amount of insurance available under the applicable Limits of Insurance shown in the 
	0 
	-
	-




	"' 
	Declarations; whichever is less. -0 
	0 

	g
	This provision shall not incraase the applicable Limits of Insurance shown in the Declarations. 
	8. EXTENDED NEWLY FORMED OR ACQUIRED ORGANIZATIDNS AS INSUREDS g Paragraph 3. in SECTION II -WHO IS AN INSURED is deleted and replaced with the following: 
	3. Any orgaiization you newly acquire or form. other thin a pa1nership. or joint ventura, and over which • you maintain ownership or majority interest will qualify as an insured if there is no other similar insurance available to that organization. However: 
	L Coverage under this provision is afforded only until the 180th day after you acquire or form the organization or the end of the policy period, whichever is earlier, 
	b. 
	b. 
	b. 
	Coverage A does not apply to "bodily injury" or ··property damage" that occurred befora you acquired or formed the organization; and 

	o. 
	o. 
	Coverage B does not aP!>IY to "personal and advertising injury" arising out of an offense committed bafore you acquired or formed the organization. No person or organization is an insured with respect to the conduct of any current or pest partnership. or joint venture that is not shown 


	as an insured in the Declarations. 
	8. IMPROVED DUTIES IN THE EVENT OF OCCURRENCE. OFFENSE. CLAIM OR SUIT CONDITION 
	Section IV -COMMERCIAL GENERAL LIABILITY CONDITIONS is amended es follows: 
	Paragraphs e. and f. ara addad to 2. Duties In the Event of 0cowr--. 0ffMae. Clalm Or 
	Sult as shOWrt 
	e. The requirement in Condition 2.a. applies only when the "occurrance" or offense is known to: 
	(I) 
	(I) 
	(I) 
	You, if you are an individuat 

	(2) 
	(2) 
	A partner, if you are a pa1nership; or 

	(3) 
	(3) 
	An •executive officer" or insurance manager, if you are a corporation. 

	(4) 
	(4) 
	A member or manager if the named insurad is a limited liability comp,my.


	f. The requirament in Condition 2.b. will not be breached unless the breach occurs after such claim or "suir is known to: ffl You. if you are an individual; 
	(2) 
	(2) 
	(2) 
	A partner, if you are a pertnership; or 

	(3) 
	(3) 
	An "executive officer" or insurance manager, If you are a corporation. 

	(4) 
	(4) 
	A member or manager if the named insured is a limited liability company. 


	10. WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS Condition 8. Transfer Of Rlllhta Of Recovery .Against Others To Us of Section IV 
	-

	COMMERCIAL GENERAL LIAl:IILITY CONDITIONS is amended by the addition of the following: We waive any right of recovery we may have against ,my person or organization because of payments we make for injury or damage arising out of your ongoing operations or "your work" done under a contract with that person or organization and included in the "products-completed operations hazard". This waiver applies only to the person or organization which, befora the loss. you have agreed in writing to waive your right of 
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	This provision does not apply to any written contract formed or executed after performance has begun. 
	11. PRIMARY AND NONCONTRIBUTORY Subparagraph L Primary Insurance of Paragraph 4. Othar Insurance of Section IV • COMMERCIAL GENERAL LIABILITY CONDITIONS is amended by the following additional paragraph: However, this insurance is primary to and will not seek contribution from any other insurance milable to a person or organization added as an additional insured under the terms of this Cowrage Form or amendatory endorsement pmided that: L Tha person or organization is a Named lnsurad under such other insuran
	b. You haw agreed in writing in a contract or agreement that this insurance would be primary and would not seek contribution from any other insurance available to the additional insured. 
	12. ELEC1RONIC DATA LIABILITY 
	A. Exclusion 2.p, of Coverage A • Bodily Injury And Property Damage Liability in Section I -Coverqea is replaced by the following:
	2. Exclualona This insurance does not apply to: 
	p. Aooua Or Dlacloaure Of Confidential Or Peraonal Information And Datarelated Llablllty 
	Damages arising out of: 
	(1) 
	(1) 
	(1) 
	Any access to or disclosure of eny person's or organization's confidential or personal information. including patents. trade sscrets. processing methods, customer lists. financial information. credit card information. health Information or eny othar type of nonpublicinformation; or 

	(2) 
	(2) 
	The loss of , loss of uss of, damage to. corruption of. inability to access, or inability to 


	manipulate "electronic data" that does not result from physical injury to tangible i,_ro.perty.However, this exclusion does not apply to liability for damage because of "bodily injury • 
	B. The following is added to Paragraph 2. Exclualona of Coverage B -Peraonal And Advertlalng Injury Llebllity in Section I • Coveragea: 
	2. Exclualona This insurance does not apply to: Aocua Or Dlacloaure Of Confidential Or Peracnal Information Damages arising out of: "Personal and advertising injury" arising out of any access to or disclosure of any person's or organization's confidential or personal information. including patents. trade sscrets. processingmethods, customer lists, financial information. credit card information. health information or anyother type of nonpublic information. This exclusion applies even if damages are claimed f
	B. The following paragraph is added to SECTION Ill • LIMITS OF INSURANCE Subject to !I. above, we wll I pay up to $50,000 for the loss of "electronic data" under Coverage A for "property damage" becallse of all loss of "electronic data" arising out of any one "occurrence". The limit does not increase the "oCCllmlnce" limit stated in the Declarations. 
	C. The following definition is added to the Deflnitlona ssction: "Electronic data" meens information. facts or programs stored as or on. created or used on. or transmitted to or from computer software (including systems and applications software), hard or floppy disks, CD-R0Ms, tapes, drives, cells, data processing devices or any other media which are ussd with electronically controlled equipment 
	0. For the plllposes of the cowrage provided by this endorsement the definition "property damage" in the Deflnltlona section is replaced by the following: 
	17. "Property damage· means: 
	a. 
	a. 
	a. 
	Physical injury to tangible property, including all resulting loss of use of that property. All such loss of use shall be deemed to occur at the time of the physical injury that caused it 

	b. 
	b. 
	Loss of uss of tangible property that is not physically injured. All such loss of use shall be deemed to occur at the time of the "occurrence" that caused It; or 

	c. 
	c. 
	Loss of, loss of use of, damage to, corruption of, inability to access, or inability to properly manipulate "electronic data" resulting from physical injury to tangible property. All such loss of "electronic data" shall be deemed to occur at the time of the "occurrence· that caused it 


	For the p111poses of this insurance. "electronic data" is not tangible property. 
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	WORKERS COMPENSATION AND 

	ONE TOWER SQUARE HARTFORD CT 06183 
	ONE TOWER SQUARE HARTFORD CT 06183 
	EMPLOYERS LIABILITY POLICY 

	TR
	ENDORSEMENT WC 00 0313 (00)-001 


	POLICY NUMBER: UB-2P461080-20-43-G 
	WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 
	We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our right against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform work under a written contract that requires you to obtain this agreement from us.) 
	This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule. 
	SCHEDULE 
	DESIGNATED PERSON: 
	DESIGNATED ORGANIZATION: 
	OKALOOSA COUNTY BOARD OF COMMISSIONERS 602-C N. PEARL ST CRESTVIEW FL 32536 
	DATE OF ISSUE: 02-27-20 ST ASSIGN: PAGE 1 OFl 
	WORKERS COMPENSATION 
	TRAVELERsf' 
	TRAVELERsf' 
	AND 

	ONE TOWER SQUARE HARTFORD CT 06183 
	ONE TOWER SQUARE HARTFORD CT 06183 
	ONE TOWER SQUARE HARTFORD CT 06183 
	EMPLOYERS LIABILITY POLICY 

	TR
	CHANGE DOCUMENT WC 99 99 98 ( A) 

	TR
	POLICY NUMBER: 
	UB-2P461080-20-43-G 


	CHANGE EFFECTIVE DATE: 01-01-20 NCCI CO CODE: 12637 
	INSURER: THE TRAVELERS INDEMNITY COMPANY OF CONNECTICUT 
	INSURED'S NAME: OASIS MANAGEMENT SYSTEMS, INC. 
	This change is issued by the Company or Companies that issued the policy and forms a part of the policy. It is agreed that the policy is amended as follows: 
	An absence of an entry in the premium spaces below means that the premium adjustment, if any, will be made at time of audit. 
	ADDITIONAL PREMIUM $ 231 RETURN PREMIUM $ ADDITIONAL NON-PREMIUM $ 2 RETURN NON-PREMIUM $ 
	The following endorsement charge is added to the schedule: 
	STATE OF FL LOCATION 001 
	WAIVER 
	WAIVER 
	WAIVER 
	OF 
	SUBROGATION 

	SEE 
	SEE 
	ATTACHED 
	ENDORSEMENT 

	ESTIMATED 
	ESTIMATED 

	PREM. 
	PREM. 
	ANNUAL 

	CLASSIFICATION 
	CLASSIFICATION 
	CODE 
	BASIS 
	RATE 
	PREMIUM 

	SPECIFIC 
	SPECIFIC 
	WAIVER 


	WAIVER CALCULATION IS BASED ON CLASS CODE (S) PREMIUM X RATE 0930 1 .03 0 
	The following endorsement charge is added on the schedule: 
	STATE OF FL LOCATION 001 TERRITORY 
	WAIVER OF SUBROGATION SEE ATTACHED ENDORSEMENT 
	ESTIMATED 
	DATE OF ISSUE: 
	DATE OF ISSUE: 
	DATE OF ISSUE: 
	02-27-20 
	MS CHANGE NO: 4 
	PAGE 1 
	OF 2 

	POL. EFF. DATE: 
	POL. EFF. DATE: 
	01-01-20 
	POL. EXP. DATE: 
	01-01-21 

	OFFICE: 
	OFFICE: 
	SP-ATLANTA 
	06P 

	PRODUCER: 
	PRODUCER: 
	PRITCHARD 
	& 
	JERDEN 
	INC 
	FU121 


	COUNTERSIGNED AGENT 
	WORKERS COMPENSATION 
	TRAVELERs'f' 
	TRAVELERs'f' 
	AND 

	ONE TOWER SQUARE 
	EMPLOYERS LIABILITY POLICY 
	HARTFORD CT 06183 
	CHANGE DOCUMENT WC 99 99 98 ( A) POLICY NUMBER: UB-2P461080-20-43-G 
	PREM. ANNUAL CLASSIFICATION CODE BASIS RATE PREMIUM SPECIFIC WAIVER 0930 1 .03 0 
	Specific Waiver Minimum Premium is added as follows: 
	STATE MINIMUM PREMIUM 
	FL 250 
	Tax and Assessment charge is changed as follows: STATE DESCRIPTION STAT CODE PERCENTAGE FL FL WORKERS COMP INS GUARANTY ASSOCIATION SURCHARGE 1116 1. 000 % 
	Item 3.D Form Number is replaced: 
	WC 99 03 C3 00 SPECIAL PROVISIONS ENDT 
	Item 3.D Form Number is added: 
	WC 00 03 13 00 -001 WAIVER OF OUR RIGHT TO RECOVER 
	CHANGE NO: 4 PAGE 2 OF 2 
	..... 
	WORKERS COMPENSATION 
	TRAVELERS] 
	TRAVELERS] 
	· 
	AND 

	ONE TOWER SQUARE EMPLOYERS LIABILITY POLICY 
	HARTFORD CT 06183 
	EXTENSION OF INFO PAGE-SCHEDULE WC 00 00 01 ( A) POLICY NUMBER: UB-2P461080-20-43-G 
	INSURER: TRAVELERS CASUALTY AND SURETY COMPANY 11223-FL
	INSURED'S NAME:OASIS MANAGEMENT SYSTEMS, INC. 
	CLASSIFICATION 
	CLASSIFICATION 
	CLASSIFICATION 
	CODE 
	PREMIUM BASIS ESTIMATED TOTAL ANNUAL REMUNERATION 
	RATES PER $100 OF REMUNERATION 
	ESTIMATED ANNUAL PREMIUM 

	LOCATION 
	LOCATION 
	001 

	FEIN 
	FEIN 
	582092411 
	ENTITY 
	CD 
	001 00 


	OASIS MANAGEMENT SYSTEMS, INC. 
	3550 WBSTVIEW DR NAPLES, FL 34104 NAICS: 541870 
	DRIVERS, CHAUFFEURS, MESSENG7380 5.47 o ERS, AND THEIR HELPERS NOCCOMMERCIAL STORE: RETAIL NOC 8017 1. 56 o 
	35000.00 
	350000.00 

	SALESPERSONS OR COLLECTORS -8742 0.35 o OUTSIDE CLERICAL OFFICE EMPLOYEES NOC 8810 0.17 o 
	100000.00 
	165000.00 

	WAIVER ESTIMATED PREMIUM ANNUAL CLASSIFICATION CODE-JOB NBR BASIS 
	RATE PREMIUM 
	SPECIFIC WAIVER OF SUBROGATION 0930-001 1 0.030 o SEE ENDT WC 00 03 13 00 -001 BALANCE TO WAIVER MINIMUM PREMIUM0930 250 
	DATE OF ISSUE: 02-27-20 MS SCHEDULE NO: 1 OF2 
	...... 
	WORKERS COMPENSATION 
	TRAVELERSJ · 
	AND 

	ONE TOWER SQUARE 
	EMPLOYERS LIABILITY POLICY 
	HARTFORD CT 06183 
	EXTENSION 
	EXTENSION 
	EXTENSION 
	OF 
	INFO 
	PAGE-SCHEDULE 
	WC 
	00 
	00 
	01 
	( A) 

	TR
	POLICY NUMBER: 
	UB-2P461080-20-43-G 

	FL 
	FL 
	MANUAL 
	PREMIUM $ 
	0 

	TR
	1.00% 
	FL 
	WAIVER OF SUBROGATION BALANCE TO WAIVER MINIMUM 1.40% EMPL. LIAB. INCREASED LIMITS(9812) -4.90% SMALL DEDUCTIBLE CREDIT(9664) TOTAL PREMIUM SUBJECT TO EXPERIENCE MOD. EXPERIENCE MODIFICATION:NONE MODIFIED PREMIUM -7.60% PREMIUM DISCOUNT(0063) TERRORISM(9740) TOTAL ESTIMATED PREMIUM WORKERS COMP INS GUARANTY ASSOCIATION SURCHARGE TOTAL PREMIUM DEPOSIT AMOUNT DUE 
	$ 
	0 250 0 0 250 NONE -19 0 231 2 233 233 


	DATE OF ISSUE: 02-27-20 MS SCHEDULE NO: 2 OF 2 
	WORKERS COMPENSATION 
	TRAVELERs't 
	AND 
	ONE TOWER SQUARE EMPLOYERS LIABILITY POLICY 
	HARTFORD CT 06183 
	ENDORSEMENT WC 89 06 14 (00) 
	-

	POLICY NUMBER: UB-2P46l080-20-43-G 
	POLICY INFORMATION PAGE ENDORSEMENT 
	Item 3.D. Endorsement numbers is changed to read: 
	WC 00 00 Ol A WC 00 03 13 00 WC 99 03 C3 00 
	ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. DATE OF ISSUE: 02-27-20 ST ASSIGN: 
	... 
	WORKERS COMPENSATION 
	TRAVELERS] 
	TRAVELERS] 
	· 
	AND 

	ONE TOWER SQUARE 
	EMPLOYERS LIABILITY POLICY 
	HARTFORD CT 06183 
	ENDORSEMENT WC 00 0313 (00) • 001 
	POLICY NUMBER: UB-2P461080-20-43-G 
	WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 
	We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our right against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform work under a written contract that requires you to obtain this agreement from us.) 
	This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule. 
	SCHEDULE 
	DESIGNATED PERSON: 
	DESIGNATED ORGANIZATION: 
	OKALOOSA COUNTY BOARD OF COMMISSIONERS 602-C N. PEARL ST CRESTVIEW FL 32536 
	DATE OF ISSUE: 02-27-20 ST ASSIGN: PAGE l OFl 
	WORKERS COMPENSATION AND
	TRAVELERs'J"" 
	EMPLOYERS LIABILITY POLICY 
	ONE TOWER SQUARE 
	HARTFORD CT 06183 ENDORSEMENT we 99 03 C3 (00) 
	-

	POLICY NUMBER: UB-2P46l080-20-43-G 
	SPECIAL PROVISIONS ENDORSEMENT STATE APPLICABILITY 
	The listed endorsements are only applicable in the following states: 
	WC 00 03 08 (00)-001 PARTNERS OFFICERS AND OTHERS EXCL ENDT APPLIES TO STATE(S): FL GA MD NC SC VA WC 00 03 13 (00)-001 WAIVER OF OUR RIGHT TO RECOVER APPLIES TO STATE(S): FL GA MD NC PA SC VA WC 00 04 14 ( A)-001 NOTIFICATION OF CHG IN OWNR ENDT APPLIES TO STATE(S): FL GA MD PA SC VA WC 00 04 19 (00)-001 PREMIUM DUE DATE ENDORSEMENT APPLIES TO STATE(S): FL GA MD NC PA SC VA WC 00 04 21 ( D)-001 CATASTROPHE (0/T CERT. ACTS OF TERR)ENDT APPLIES TO STATE(S): GA MD NC PA SC WC 00 04 22 ( B)-001 TERRORISM RISK 
	This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated. 
	(The information below is required only when this endorsement is issued subsequent to preparation of the policy.) 
	Endorsement Effective Policy No. Endorsement No. 
	Insured Premium$ Countersigned by _______________
	Insurance Company 
	DATE OF ISSUE: 02-27-20 ST ASSIGN: Page l of 2 
	.... 
	WORKERS COMPENSATION 
	AND
	TRAVELERS] · 
	EMPLOYERS LIABILITY POLICY 
	ONE TOWER SQUARE
	HARTFORD CT 06183 ENDORSEMENT WC 99 03 C3 (00) 
	-

	POLICY NUMBER: UB-2P461080-20-43-G 
	SPECIAL PROVISIONS ENDORSEMENT STATE APPLICABILITY 
	The listed endorsements are only applicable in the following states: 
	APPLIES TO STATE(S): NC WC 37 04 03 (00)-001 DEDUCTIBLE ENDT -PA APPLIES TO STATE(S): PA WC 37 06 01 (00)-001 SPECIAL PA ENDT -INSPECTION OF MANUALS APPLIES TO STATE(S): PA WC 37 06 02 (00)-001 NOTICE INS CONSULTATION SERVICE EXBMPT. APPLIES TO STATE(S): PA WC 37 06 03 ( A)-001 PA ACT 86-1986 ENDORSEMENT APPLIES TO STATE(S): PA WC 37 06 04 (00)-001 PA EMPLOYER ASSESSMENT ENDORSBMBNT APPLIES TO STATE(S): PA WC 45 06 02 (00)-001 VA AMBNDATORY ENDT APPLIES TO STATE(S): VA WC 45 06 03 (00)-001 VA BENEFITS DEDUC
	DATE OF ISSUE: 02-27-20 ST ASSIGN: Page 2 of 2 
	CERTIFICATION OF EMPLOYER WORKPLACE SAFETY PROGRAM PREMIUM CREDIT 
	Employer Name:.__________________________________ Name of Contact Person:______________Telephone #: ____________ 
	Effective Date 
	of Policy: 01-01-20
	Policy#: UB-2P461080-20-43-G 
	I am submitting a copy of my workplace safety program which meets the requirements of Section 440.1025, Florida Statutes. I certify that this safety program has been implemented in my workplace and is being maintained as submitted to my carrier. 
	This is to certify that my workplace safety program meets or exceeds the following provisions as provided for in Section 440.1025, Florida Statutes: 
	1) 
	1) 
	1) 
	Written safety policy and safety rules 
	5) 
	First aid 

	2) 
	2) 
	Safety inspections 
	6) 
	Accident investigation 

	3) 
	3) 
	Preventive maintenance 
	7) 
	Necessary record keeping 

	4) 
	4) 
	Safety training 


	I am aware that I may be subject to an on-site inspection by my carrier, for the purpose of validating the accuracy of this information. 
	Any person who knowingly, and with intent to injure, defraud, or deceive any insurer, files a statement of claim or an application containing any false, incomplete or misleading information with the purpose of avoiding or reducing the amount of premiums for workers compensation coverage is guilty of a felony of the third degree, punishable as provided in Section 775.082. s.775.083 ors. 775.084. Florida Statutes. 
	Under penalties of perjury, I declare that I have read the foregoing Certification of Employer Workplace Safety Program Premium Credit. and that the facts stated in it are true. 
	Date Officer/Owner Signature• 
	Employer Name 

	Title 
	*Application must be signed by an officer or owner. 
	Page 1 of 1 
	W09N8K19 
	Form 09-3A
	© Copyright 2019 National Council on Compensation Insurance, Inc. All Rights Reserved. 
	FLORIDA DRUG-FREE WORKPLACE PREMIUM CREDIT PROGRAM 
	NOTICE TO EMPLOYER: If you have a Drug-Free Workplace Program established and maintained in accordance with Florida law. and you would like to apply for the 5% premium credit that is available, please complete this form and forward it to your insurer. Re-certification is required annually. 
	APPLICATION FOR DRUG-FREE WORKPLACE PREMIUM CREDIT PROGRAM 
	Name of Employer:----------------------------------
	Date Program Implemented:-------------------------------
	Testing: 
	Procedures for drug testing have been established and/or drug testing has been conducted in the following areas: 
	D Job applicant D Routine fitness for duty 
	D Reasonable suspicion D Follow-up testing to Employee Assistance Programs 
	Notice of Employer's Drug Testing Policy: 
	vacancy
	Copy to all employees prior to testing D Show notice of drug testing on 
	D 

	announcements
	Posted on employer's premises Copies available to personnel office or
	D 
	D 

	Copy to job applicants prior to testing 
	D 

	other suitable locations General notice given 60 days prior to testing 
	D 

	No notice required because the employer had a drug testing program in place prior to July 1, 1990 
	D 

	Education: 
	Resource file on providers 
	D 

	Employee Assistance Program 
	D 

	Education 
	D 

	Name of Medical Review Officer: ______________________________ 
	A. Name of approved Agency for Health Care Administration Lab or United States Department of Health and Human Services Certified Laboratory:__________________________ 
	B. Phone No.: ( 
	C. Address:----------------------------------Your certification is subject to physical verification by the insurer. Your policy is subject to additional premium for reimbursement of premium credit, and cancellation provisions of the policy if it is determined that you misrepresented your compliance with Florida law. Any person who knowingly and with intent to injure, defraud or deceive any insurer. files a statement of claim or an application containing any false. incomplete or misleading information with 
	775.083. ors. 775.084, Florida Statutes. 
	Under penalties of perjury, I declare that I have read the foregoing Application for Drug-Free Workplace Premium Credit Program. and that the facts stated in it are true. 
	Date Officer/Owner Signature• 
	Employer Name 

	Title *Application must be signed by an officer or owner. 
	Page 1 of 1 
	W09NDK19 Form 09-01A
	© Copyright 2019 National Council on Compensation lnsuance, Inc. All Rights Reserved. 
	NABOGIB-01 
	~ 
	DATE (MM/DD1YYYY)
	ACORD. 
	CERTIFICATE OF LIABILITY INSURANCE 
	i,...,..--' 1/28/2020 
	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
	IE 
	IMPORTANT: 11 the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rl hts to the certificate holder In lieu of such endorsement s . 
	NAIC#
	11i_$1,.f_~l::.Fti$l.!<~.!:QR:Pl~G._GQ.Vf;,RAGJC:_ 
	•N~u_i:11:_Ft_A :_ QIJi_Q__$~_c;_vrity l_n$_LIJ~_l'.IC_fil ..C.omp~_ny J24082 
	INSURED 1_N$1,1_1:1_1::Ft__ ..!ns_u_r_~nQt...C.2m_pc;1_,,.y i44393 Nabors, Glblln & 
	Et,_W_@_$.tAm.trl,;:c1J1. 

	IN_$_1,Jfl_E:fl__ c__;_Q,h.i9. C.~$_l1Jil_lty ,l,11S,l.lf~ng_Q,_ Cc>_mp~_ny t~49:74 
	Nickerson, P.A. 
	1t11s.vr1.~__ _c,_;_::Z,o\tt,_ __ l_n$_\J__r_c,,i:1c;~ C_QmR.a.n_y '13269 
	P.O. Box 11008 Tallahassee, FL 32302 INSURER E: INSURER F: 
	REVISION NUMBER· 
	-
	COVERAGES CERTIFICATE NUMBER· THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS INDICATED. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. t""J!' I
	© 1988-2015 ACORD CORPORATION. All rights reserved.
	© 1988-2015 ACORD CORPORATION. All rights reserved.


	Okaloosa County 5479-A Old Bethel Road -· ----
	Okaloosa County 5479-A Old Bethel Road -· ----
	Okaloosa County 5479-A Old Bethel Road -· ----
	-

	SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 

	TR
	TD
	Artifact



	ACORD 25 (2016/03) 
	The ACORD name and logo are registered marks of ACORD 
	crent#· 54281 RS&H
	I 
	I
	I
	DATE (MM/DOIYYYY)

	ACORD™ CERTIFICATE OF LIABILITY INSURANCE 6/20/2019 
	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
	REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

	IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les} must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 
	PRODUCER 
	PRODUCER 
	PRODUCER 
	NAME: 
	Katie Kresner 

	Greyllng Ins. Brokerage/EPIC 
	Greyllng Ins. Brokerage/EPIC 
	ri,gN.fo Extl; 770.552.4225 
	Ir~ .,., 866.550.4082 

	3780 Mansell Road, Suite 370 
	3780 Mansell Road, Suite 370 
	~o-il~ss: Katle.Kresner@greyllng.com 

	Alpharetta, GA 30022 
	Alpharetta, GA 30022 
	INSURER(S) AFFORDING COVERAGE 
	NAIC# 

	TR
	INSURER A: Hartford Casualty Ins. Co. 
	29424 

	INSURED 
	INSURED 
	INSURER B : Hartford Casualty Ins. Co. 
	29424 

	TR
	RS&H, Inc. 
	INSURER C : Lloyds of London 

	TR
	10748 Deerwood Park Blvd South 
	INSURERD: 

	Jacksonville, FL 
	Jacksonville, FL 
	32256 
	INSURERE: 

	TR
	INSURERF: 


	REVISION NUMBER·
	-
	=-
	COVERAGES CERTIFICATE NUMBER· 19 20 THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W1TH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. IN
	-

	=
	-
	Okaloosa County 5479A Old Bethel Rd Crestview, FL 32536-0000 ' 
	Okaloosa County 5479A Old Bethel Rd Crestview, FL 32536-0000 ' 
	Okaloosa County 5479A Old Bethel Rd Crestview, FL 32536-0000 ' 
	SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVIStoNS. 

	AUTHORIZED REPRESENTATIVE 
	AUTHORIZED REPRESENTATIVE 


	-
	© 1988-2015 ACORD CORPORATION. All rights reserved. 
	ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD #S1657755/M1656250 
	KKRE1 
	Artifact
	DATE (MM/00/YYYY) 
	I 

	ACORD"' CERTIFICATE OF LIABILITY INSURANCE 
	Artifact

	12111/2019
	1..,....---
	-

	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
	CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
	BELOW. 
	THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les} must have ADDITIONAL INSURED provisions or be endorsed. 
	Artifact
	If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in Heu of such endorsement(&). 
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	Artifact
	°""'"' Aon Client Services 
	NAME:
	PRooucER Aon Risk Services Central, Inc. 
	P~QN.t -... I f,O~ Nol: 200 East Randolph 
	P~QN.t -... I f,O~ Nol: 200 East Randolph 
	Chicago IL Office 

	E-MAIL ADDRESS:
	Chicago, IL 60601 
	NAICI
	NAICI
	INSURERfSI AFFORDING COVERAGE 
	INSURERfSI AFFORDING COVERAGE 


	24147
	INSURER A: Old Reoublic Insurance Comnanv 
	NIA KONE Inc. 
	INSURED 
	INSURERS: Pohiola Insurance Ltd 
	INSURERC:
	Attn: insurancerequests@kone.com 
	Attn: insurancerequests@kone.com 

	INSURER 0:
	One KONE Court 
	Moline IL 61265 
	INSURERE: 
	1NSURERF: 
	REVISION NU
	MBER· 

	CERTIFICATE HOLDER CAN• EXPIRES. MONTH-TO-MONTH 
	COVERAGES CERTIFICATE NUMBER· 52832010 THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THISINDICATED. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVVN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
	© 1988-2015 ACORD CORPORATION. All rights reserved. ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 
	© 1988-2015 ACORD CORPORATION. All rights reserved. ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 


	Okaloosa County Board of County Commissioners 302 North Wilson St Crestview FL 32536 
	I 
	J'lnT vr Tnc ACIOVC ~BEVPOLICIES Se-CANCE[LED BEFORE: THE EXPIRATION DATE THEREOF, NOTICE WILL SE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 
	SHOvL.u 

	AUTHORIZED REPRESENTATIVE 4/1 ~~~k. 
	Aon Risk Services Central, Inc. 
	528.32010 I po9-u,s. I 20/21 GLAU XS WC I Susan Dusenbeqr I 12/11/2019 4:44:39 PM (CST) I ~age l of 1 
	This certificate cancels and supersedes ALL previously issued certificates. 
	____., 
	DATE(MM/DD/YYYY)
	AC:~RC>"' 
	06/1812019 
	~ CERTIFICATE OF LIABILITY INSURANCE 
	I 

	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
	IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 
	PRODUCER Aon Risk services Northeast, Inc. New York NY Office one Liberty Plaza 
	165 Broadway, suite 3201 New York NY 10006 USA 
	INSURED 
	cellco Partnership dba Verizon wireless 1095 Avenue of the Americas New York NY 10036 USA 
	CONTACT NAME: 
	PHO~I;=
	(A/C. No. Ext): (866) 283-7122 / ~-No.): (800) 363-0105 
	E-MAIL 
	ADDRESS: 
	lNSURER(SJ AFFORDING COVERAGE 
	lNSURER(SJ AFFORDING COVERAGE 
	NAIC# 

	INSURER A: National union Fi re Ins co of Pittsburgh 
	19445 
	B: New Hampshire Insurance company 
	INSURER

	23841 
	INSURERC: AIU Insurance company 
	19399 
	INSURER 0: American Home Assurance co. 
	19380 
	INSURERE: Illinois National Insurance co 
	23817 
	INSURERF: 
	Artifact
	COVERAGES CERTIFICATE NUMBER: 510076864904 REVISION NUMBER· 
	THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested i..TR' T
	CERTIFICATE HOLDER CANCELLATION 
	SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 
	Okaloosa County 
	AUTHORIZED REPRESENTATIVE 5479-A old Bethel Road Crestview FL 32536 USA 
	©1988-2015 ACORD CORPORATION. All rights reserved. ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
	Artifact
	AGENCY CUSTOMER ID: 570000027366 LOC#: 
	ADDITIONAL REMARKS SCHEDULE 
	ADDITIONAL REMARKS SCHEDULE 
	Page _of_ 

	AGENCY Aon Risk Services Northeast, Inc. 
	AGENCY Aon Risk Services Northeast, Inc. 
	AGENCY Aon Risk Services Northeast, Inc. 
	NAMED INSURED cellco Partnership dba Verizon wireless 

	POLlCY NUMBER see certificate Number: 570076864904 
	POLlCY NUMBER see certificate Number: 570076864904 
	I

	CARRIER 
	CARRIER 
	NAIC CODE 

	see certificate Number: 570076864904 
	see certificate Number: 570076864904 
	EFFECTIVE DATE: 


	ADDITIONAL REMARKS 
	THIS ADDITIONAL REMARKS FORM IS ASCHEDULE TO ACORD FORM, FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance INSURER(S) AFFORDING COVERAGE NAIC# INSURER INSURER INSURER INSURER ADDITIONAL POLICIES Ifa policy below does not include limit information, refer to the corresponding policy on the ACORD Icertificate form for policy limits. POLICY POLICY INSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER EFFECITVE EXPIRATION LIMITSLTR INSD WVD DATE DATE IMM/DD"""'"'" fMM/DD!VYYY) AUTOMOBILE LIABILITY A 
	ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. The ACORD name and logo are registered marks of ACORD 
	ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. The ACORD name and logo are registered marks of ACORD 


	____., 
	DATE(MM/DD/YYYY)
	I 

	Ac5?--RD" 06/18/2019
	CERTIFICATE OF LIABILITY INSURANCE 
	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
	IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 
	PRODUCER 
	Aon Risk services Northeast, Inc. New York NY office one Liberty Plaza 
	165 Broadway, Suite 3201 New York NY 10006 USA 
	INSURED 
	cellco Partnershio dba Verizon wireless 1095 Avenue of the Americas New York NY 10036 USA 
	CONTACT NAME: 
	~g_NJ=o. Ext): (866) 283-7122 I r~. No.I: (800) 363-010S 
	E-MAJL 
	ADDRESS: 
	INSURER($) AFFORDING COVERAGE 
	NAIC# 
	INSURERk National union Fire Ins co of Pittsburgh 
	19445 
	New Hampshire Insurance company 
	INSURERB: 

	23841 
	1NSURERC: AIU Insurance Company 
	19399 
	INSURERD: American Home Assurance Co. 
	19380 
	INSURER E: Illinois National Insurance Co 
	23817 
	INSURERF: 
	COVERAGES CERTIFICATE NUMBER· 570076864904 REVISION NUMBER· 
	THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 1'i.TR T
	0 
	z 
	i 
	"' 'E 
	(.) 
	" 
	-
	~ 
	-

	CERTIFICATE HOLDER CANCELLATIO 
	SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
	EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED 1N ACCORDANCE WITH THE 
	POUCY PROVISIONS. 
	Okaloosa county 
	AUTHORIZED REPRESENTATIVE 5479-A Old Bethel Road Crestview FL 32536 USA 
	Artifact
	Artifact
	©1988-2015 ACORD CORPORATION. All rights reserved. ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
	Artifact
	AGENCY CUSTOMER ID: 570000027366 LOC#: 
	Page_ of 
	ADDITIONAL REMARKS SCHEDULE 

	AGENCY Aon Risk Services Northeast, Inc. 
	AGENCY Aon Risk Services Northeast, Inc. 
	AGENCY Aon Risk Services Northeast, Inc. 
	NAMED INSURED cellco Partnership dba Verizon wireless 

	POLICY NUMBER see certificate Number: 570076864904 
	POLICY NUMBER see certificate Number: 570076864904 

	CARRIER INAIC CODE 
	CARRIER INAIC CODE 

	see certificate Number: 570076864904 
	see certificate Number: 570076864904 
	EFFECTIVE DATE: 


	ADDITIONAL REMARKS 
	THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance INSURER(S) AFFORDING COVERAGE NAIC# INSURER INSURER INSURER INSURER IADDITIONAL POLICIES Ifa policy below does not include limit information, refer to the corresponding policy on the ACORD certificate form for policy limits. POLICY POLICY INSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER EFFECTIVE EXPIRATION LIMITSLTR INSD WVD DATE DATE 1,,...M/DDIVVVVI ~•••-oM~M AUTOMOBILE LIABILITY A
	ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. The ACORD name and logo are registered marks ofACORD 
	ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. The ACORD name and logo are registered marks ofACORD 
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