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ARLINGTON COUNTY, VIRGINIA 

OFFICE OF THE PURCHASING AGENT 
2100 CLARENDON BOULEVARD, SUITE 500 

ARLINGTON, VIRGINIA 22201 
 

CONTRACT EXTENSION 3 COVER PAGE 

TO:   
 

  

TYLER TECHNOLOGIES INC  
(PREVIOUSLY COURTHOUSE TECHNOLOGIES, LTD) 
5101 TENNYSON PARKWAY 
PLANO TX 75024 

ORIGINAL DATE ISSUED: 10/26/17 

CONTRACT NO: 17-353-SS 
CONTRACT TITLE: JURY MANAGEMENT SYSTEM 

  
THIS IS A NOTICE OF CONTRACT EXTENSION AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE VENDOR RECEIVES A VALID 

COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 
 
This is your notice that the above referenced contract has been extended. The “Contract Term” covered by this Notice of 
Contract Extension 3 is effective January 1, 2023, and expires February 28, 2023, subject to any modifications as provided for in 
the Contract Documents. 
 
The Contract Documents consist of the terms and conditions of Arlington County Agreement No. 17-353-SS, including any 
exhibits, attachments, or amendments thereto.  
 
EFFECTIVE DATE: January 1, 2023 
EXPIRES: February 28, 2023 
COMMODITY CODE(S):  
LIVING WAGE: N 
 
CONTRACT PRICING: 

1. REFER TO ARLINGTON COUNTY AGREEMENT: NO. 17-353-SS 
2. SEE ATTACHED EXTENSION TERM PRICE(S): ATTACHMENT 1 

 
EMPLOYEES NOT TO BENEFIT: 
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE GENERAL PUBLIC. 

  

VENDOR CONTACT:   JOHN ARNSTEN VENDOR TEL. NO.:  (800) 966-6999 

EMAIL ADDRESS: JOHN.ARNSTEN@TYLERTECH.COM    

COUNTY CONTACT:   STEVE BEILES, CIRCUIT COURT DIVISION) 

COUNTY CONTACT EMAIL: SBEILES@ARLINGTONVA.US 

COUNTY TEL. NO.: (703) 228-4568 

CONTRACT AUTHORIZATION  
THE COUNTY BOARD OF ARLINGTON 
COUNTY, VIRGINIA 

 TYLER TECHNOLOGIES INC 

PRINT: 
SHARON T. LEWIS,  
LL.M., MPS, CPM, CPPB, VCO  PRINT:  

SIGNATURE:   SIGNATURE:  

TITLE: PURCHASING DIVISION CHIEF  TITLE:  

DATE:   DATE:  
 

DocuSign Envelope ID: D9AAC723-CE01-46C5-9007-FB19E80D2D52

2/16/2023

Group General Counsel

Sherry Clark

2/20/2023

tel:8009666999
mailto:john.arnsten@tylertech.com
mailto:sbeiles@ARLINGTONVA.US


Software Licenses (On Premise) Unit
(Per Month)

Qty.
(No. of 

Months)
Total Costs

1 Enterprise Jury Manager (EJM) 2 Included
2 Enterprise Jury eResponse-Interactive Web Response System 2 Included
3 Enterprise Jury IVR-Interactive Voice Response 2 Included
4 Enterprise Jury IDS-Image Data Capture System 2 Included
5 Enterprise Jury Hosting $1,102.50 2 $2,205.00

6
Enterprise Jury Summons (50,000 summons @$0.55 ea.-Excludes 
Postage Cost) $2,291.67 2 $4,583.33

7 Enterprise Jury Message (36,000/year) * $315.00 2 $630.00
8 Annual Source List Update $280.00 2 $560.00

SUBTOTAL NOT TO EXCEED $3,989.17 $7,978.33

Unit
(Per Month)

Qty.
(No. of 

Months)
Total Costs

1 Maintenance & Support Fee** $1,479.83 2 $2,959.67

Software Licenses & Recurring Service Subtotal $7,978.33
Maintenance & Support Subtotal $2,959.67

GRAND TOTAL NOT TO EXCEED $10,938.00

*If Client exceeds the stated maximum number of text messages per year (via SMS), Client will pay $0.14/text and will be billed monthly in 
arrears.

* * Annual M&S Fee ($17,758) includes Enterprise Jury Manager, Enterprise Jury eResponse, Enterprise Jury IVR, and Enterprise Jury 
IDS Licenses.

SOFTWARE LICENSES AND RECURRING SERVICES

ATTACHMENT 1
EXTENSION 3

PRICE SHEET

MAINTENANCE & SUPPORT

TABLE 1 - 1/1/23 - 2/28/23

TABLE 2 - 1/1/23 - 2/28/23

2
Extension 3
17-353-SS
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