
 

DINWIDDIE COUNTY 
14010 BOYDTON PLANK ROAD 

P.O. DRAWER 70 
DINWIDDIE, VA 23841 

 
CONTRACT RENEWAL # 2 

 

DATE:     

DESCRIPTION:   Emergency Telephone Notification System 

SOLICITATION #:  RFP-14-031614 

CONTRACT PERIOD:  July 1, 2022 – June 30, 2026 (Final Renewal) 

CONTRACTOR:   OnSolve, LLC 

COUNTY CONTACT:  Hollie Casey 
    (804) 469-4500 x 2150 
    hcasey@dinwiddieva.us 
 
This renewal is based on terms and conditions of the original contract, including any related 
appendices and addenda.  Any mutually agreed upon changes are listed below. 
 
CHANGES:   The County has agreed to a price increase of $14,580.00 per year per the 
attached quote from OnSolve.  
 
 
 
 
ACCEPTANCE: 
 
Dinwiddie County, VA     OnSolve, LLC 
 
 
 
              
W. Kevin Massengill     Signature     
County Administrator 
              
       Print Name/Title 
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Greg Collins, VP, Commercial Excellence

3/17/2022 | 3:21 PM EDT
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ORDER FORM 
 
This Order Form documents the purchase of Subscription Services and other Services being purchased by the 
customer listed below (“Customer”) from OnSolve, LLC  (“OnSolve”), and is entered into as of the date the Customer 
signs (the “Effective Date”).  
 
Initial Term: 4.00 year(s) commencing on the Service Start Date 
Renewal Term: 4.00 year(s) 
Service Start Date: July 01, 2022 
 

 

Subscription Service Fees 

Critical Communications 

Item/Description Order Term Qty Unit Price** Total 

CodeRED Standard Renewal 07/01/2022 - 
06/30/2026 - 

1 $14,580.00 $58,320.00 

CodeRED IPAWS Integration 07/01/2022 - 
06/30/2026 - 

1 $0.00 $0.00 

Critical Communications Subscription Fees  $58,320.00 

 

ORDER TOTAL  $58,320.00 

 

Customer Information Company Name: Dinwiddie County, VA 

Street Address: P.O. Drawer 70 

City, State, Zip, Country: Dinwiddie, VA, 23841, US 

Billing Contact 

 

Purchase Order Number 

 

Company Name: Dinwiddie County, VA 

Name: Hollie Casey 

Street Address: P.O. Drawer 70 

City, State, Zip, Country: Dinwiddie, VA, 23841, US 

Phone: P: (804) 469-4500, Opt 1, Ext 2150 

Email: hcasey@dinwiddieva.us 

Primary Contact 

Note: this contact will be 
setup in the Services as an 
Administrator. 

Name: Hollie Casey 

Title: Procurement Technician 

Phone: P: (804) 469-4500, Opt 1, Ext 2150 

Email: hcasey@dinwiddieva.us 

DocuSign Envelope ID: D3414706-E4E0-44F9-B647-AC548458DBC7DocuSign Envelope ID: 2077AED1-9E35-4E92-B4B3-B6E4E2C10226DocuSign Envelope ID: 2C2659F7-7868-425B-949D-D2A3D5254570



OnSolve Confidential Page 2 of 2 

Annual Fees 

Year 1 Subscription Fees + Non-Recurring Service Fees $14,580.00 

Year 2 Subscription Fees $14,580.00 

Year 3 Subscription Fees $14,580.00 

Year 4 Subscription Fees $14,580.00 

**The Unit Price shown above has been rounded to two decimal places for display purposes. As many as ten decimal places may be present in 
the actual price. The totals for this order were calculated using the actual price, rather than the Unit Price displayed above, and are the true and 
binding totals for this order. 

All pricing is in US Dollars unless otherwise specified 

The Subscription Service above includes the plan and terms set forth in the document previously signed by the 
Customer (the “Terms”). Except as expressly amended hereby, the Terms shall continue in full force and effect. In 
the event of a conflict between this document and the Terms, this document shall control. Capitalized terms not 
defined herein shall have the definitions ascribed to them in the Terms. 

Dinwiddie County, VA 

By: 
/s1/ 

Name: 

Title: 
/t1/ 

Date: 
/d1/ 
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County Administrator

W. Kevin Massengill

2/17/2022 | 4:19 PM EST
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Dinwiddie County (we, us or Company) may be required by law to provide to 

you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign system. 

Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Electronic Record and Signature Disclosure created on: 4/17/2020 | 10:39 AM
Parties agreed to: W. Kevin Massengill, Megan Stacy, Dennis Hale
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Dinwiddie County:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: hcasey@dinwiddieva.us 

 

To advise Dinwiddie County of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at hcasey@dinwiddieva.us and in 

the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Dinwiddie County  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to hcasey@dinwiddieva.us and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Dinwiddie County  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 
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i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to hcasey@dinwiddieva.us and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Dinwiddie County as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Dinwiddie County during the course of your relationship with 

Dinwiddie County. 
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