
CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 09/07/2021 

Contract/Lease Control#: Cl 6-2428-PS 

Procurement#: NA 

Contract/Lease Type: CONTRACT 

Award To/Lessee: PANHANDLE ANIMAL WELFARE SOCIETY 

Owner/Lessor: OKALOOSA COUNTY 

Effective Date: 09/01/2021 

Expiration Date: 08/31/2023 

Description of: ANIMAL CONTROL SERVICES 

Department: PS 

Department Monitor: MADDOX 

Monitor's Telephone#: 850-651-7150 

Monitor's FAX# or E-mail: PMADDOX@MYOKALOOSA.COM 

Closed: 

Cc: BCC RECORDS 



PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: Tracking Number: Clto--?)-1'2.lfr yuoz..:. 
-t7QwJ _vProcurement/Contractor/Lessee Name: _________ Grant Funded: YES_ Nlp-

Purpose: 3Yr Qi,--:UA.hl 
Date/Term: Y; 31-1_1fL> l. 0 GREATER THAN $100,000 

Department #:_______ 2. 0 GREATER THAN $50,000 

Account#: ________ 3. 0 $50,000 OR LESS 

Amount: _________ 

Department: __P_S____ Dept. Monitor Name: _/(~o_W-_~--J"'l,r--~- ~---

Purchasing Review P,rfil~r r;;: or~=~os~ requirements ore met: 

UbJMJ4 f_!:J_yJ/ r ......, Date: ~ ,t()Z.J 
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

J 

2CFR CompPf.._ncI Review (if 'e:! f'=.'!J 
Approved as written: /Vo ~ll..L~ e,_~Name: ---

Date: __________ 

Grants Coordinator 

Approved as written: 

Risk Manager or designee 

Approved as written: ~ Co~~~•yR~ r)e d ~ 
Date: B{52J 

County Attorney Lynn Hoshihara, Kerry Parsons or D~signee 

Department Funding Review 
Approved as written: 

Date: ______ 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

Revised Sept ember 22, 2020 



DeRita Mason 

From: Hoshihara, Lynn <lhoshihara@ngn-tally.com> 
Sent: Friday, August 13, 2021 6:36 AM 
To: DeRita Mason 
Subject: Re: 3rd amendment to C16-2428-PS - PAWS.docx 

This is approved as to legal sufficiency. 

On Aug 13, 2021, at 7:23 AM, DeRita Mason <dmason@myokaloosa.com> wrote: 

Lynn, 
Can you send me your legal approval for my coordination sheet? 
Thank you, 

DeRita Mason 

<image00l .png> 

DeRita Mason, CPPB, NIGF-CFP 
Senior Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason(iiJmyokaloosa.com 

"Please note: Due to l1orida's very broad public rcconb laws, most written communications to lll' from County employees regardn1$ County 
business arc public records, available to the public and media upon request. Thcrdore, this written e-mail communication, including your e
mail address, may be subject to public disclosure." 

From: Hoshihara, Lynn <lhoshihara@ngn-tally.com> 
Sent: Monday, August 9, 2021 2:56 PM 
To: Patrick Maddox <pmaddox@myokaloosa.com> 
Cc: DeRita Mason <dmason@myokaloosa.com> 
Subject: 3rd amendment to ClG-2428-PS - PAWS.docx 

Patrick - attached for your review is the 3'' amendment to the PAWS contract. Please review and edit as 
you deem necessary. 

DeRita - I didn't include the standard state and federal provisions since they were already included in 
the 2°• amendment approved last month. 

Thanks, 
Lynn 

I 

mailto:dmason@myokaloosa.com
mailto:pmaddox@myokaloosa.com
mailto:lhoshihara@ngn-tally.com
https://dmason(iiJmyokaloosa.com
mailto:dmason@myokaloosa.com


DeRita Mason 

From: Lisa Price 
Sent: Friday, August 13, 2021 9:41 AM 
To: Patrick Maddox; DeRita Mason 
Cc: Lynn Hoshihara; Kerry Parsons 
Subject: RE: 3rd amendment to (16-2428-PS - PAWS.docx 

Okay, since it says donate I figured they would be required to have their own insurance. I will leave it to the 
attorney's ifwe should stipulate that in the contract or not. 

Otherwise, this is approved by Risk as the insurance requirements remain the same. 

Lisa Price 
Risk Management 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 
!nJice(ii,myokaloosa.com 

For all things Wellness please visit: 
http://www.myokaloosa.com/wcllness 

Due to Florida's very broad public records laws, most writte11 commu11icatio11s to or from county employees regarding 
county business are public records, available to the public and media upo11 request. Therefore, this written e-mail 
commu11icatio11, including your e-mail addre.,s, may be subject to public di.,closure. 

From: Patrick Maddox <pmaddox@myokaloosa.com> 
Sent: Friday, August 13, 2021 9:23 AM 
To: DeRita Mason <dmason@myokaloosa.com>; Lisa Price <lprice@myokaloosa.com> 
Subject: RE: 3rd amendment to (16-2428-PS - PAWS.docx 

Good Morning All, 

1 
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CONTRACT#: C16-2428-PS 
PANHANDLE ANIMAL WELFARE SOCIETY 
ANIMAL CONTROL SERVICES 
EXPIRES: 08/31/2023 

- THIRD AMENDMENT TO THE AGREEMENT BETWEEN OKALOOSA 
COUNTY. FLORIDA AND PANHANDLE ANIMAL WELFARE SOCIETY 

CONTRACT NO. Cl6-2428-PS 

This Third Amendment to the Agreement between Okaloosa County, a political 
subdivision of the State ofFlorida(~ "~ounty"), and Panhandle Animal Welfare Society, lnc. 
(tbe"Contractor"), executed this l '> day of ~2021, is made a part of the 
original Agi'.eementdated August 2, 2016, Contract NoYifui.iis (the "original Aareement"), 
incorporated herein by reference. 

WITNESSETH 

WHEREAS, the County and Contractor entered into an agreement on August 2, 2016, 
for the provision of Animal Control Services; and 

WHEREAS, the original Agreement was nearing its expiration the County issued a 
competitive solicitation for Animal Control Services pursuant to the Okaloosa County Purchasing 
Manual; and 

WHEREAS, since Contractor was the sole respondent to submit a proposal in response to 
the competitive solicitation, the County cancelled the competitive process and opted to negotiate 
a renewal and amendment with the Contractor; and 

WHEREAS, the parties wish to extend and amend the original Agreement as further 
detailed below. 

NOW, THEREFORE, for and in consideration of the mutual covenants and agreements 
contained herein, the parties agree as follows: 

Section 1. Recitals. The foregoing recitals are true and correct and hereby 
incorporated as part of this Third Amendment. 

Section 2. Contract Extension. The parties hereby wish to extend the original 
Agreement for two years beginning September I, 2021, and expiring on August 31, 2023. 

Section 3. Compensation. Section V .A. of the original Agreement is hereby repealed 
in its entirety and replaced with the following: 

For the services provided herein, the County shall pay the Contractor a total amount of SIX 
HUNDRED THlRTY NINE THOUSAND FOUR HUNDRED FIFTY ONE DOLLARS 
($639,451.00) for the first year and SIX HUNDRED NINETY SIX THOUSAND FOUR 
HUNDRED TIIIRTY TWO DOLLARS ($696,432.00) for the second and final year. Such 
annual amount shall be paid on a monthly basis. Payment shall be in arrears for those 
services provided in the preceding month. 

l 
Contract No. Cl6-2428-PS 

https://696,432.00
https://639,451.00




• 
IN WITNESS WHEREOF, the parties hereto have executed this Amendment on the day 

and year first written above. 

p WELFARE SOCIETY: 

OKALOOSA COUNTY, FLORIDA 

Date 

Title 

AUG 1 7 zozt 
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Panhandle Animal Welfare 
Society (PAWS) 
Tracey Williams/Director 
752 Lovejoy Road, Fort Walton 
Beach, FL  32548 
Office: (850) 243-1525 / Fax: 
(850) 664-0445  cell:  850-240-
6234 
www.paws-shelter.org 

 
 

July 11, 2021 
 
Animal Control Services-Complete 
RFP PS 52-21 
 
Okaloosa County Purchasing Department 
5479A Old Bethel Road,  
Crestview FL 32536 
 

 
RESPONSE TO REQUEST FOR 

PROPOSAL: ANIMAL CONTROL 
SERVICES-COMPLETE 

 
 

http://www.paws-shelter.org/


Panhandle Animal Welfare Society (PAWS) 
752 Lovejoy Road, Fort Walton Beach, FL  32548 
Office: (850) 243-1525 / Fax: (850) 664-0445 
www.paws-shelter.org 

 
 

July 11, 2021 
 
Animal Control Services-Complete 
RFP PS 52-21 
Okaloosa County Purchasing Department 
5479A Old Bethel Road, Crestview FL 32536 
 

RESPONSE TO REQUEST FOR PROPOSAL 
PROPOSAL ITEM: ANIMAL CONTROL SERVICES-COMPLETE 

 
SCOPE OF SERVICES:  
 
PAWS is fully qualified to serve as the contractor to provide “turnkey” Animal 
Control Services for Okaloosa County.  In addition to 30+ years of experience in 
field response, impound, housing/sheltering services, and many companion 
services (foster/adoption programs), we are uniquely qualified as a 501c3 non-
profit entity.  This corporate distinction allows PAWS to seek and secure funding 
and grants from many private, state and federal entities seeking to improve 
animal welfare and public safety.  This distinction is only recently being realized 
to the potential available and will soon propel Okaloosa County from the 
reputation of being subpar in animal welfare industry, to a leader in best 
practices.  These outside funding sources and programs will reduce animal 
population, improve public safety, and ease the drain on already limited 
community resources, thereby augmenting the taxpayers’ dollar and available 
services.  

Below and attached are the requested credentials, qualifications and 
compensation estimate to be the animal control provider for the County.  All 
services offered will be conducted in accordance with Chapter 5 of Okaloosa 
County Ordinances and Florida Statutes Chapter 828 as it applies to domestic 
animals. 

A.  ALL MINIMUM CONTRACT REQUIREMENTS MET/EXCEEDED AT PAWS:   
 
1. General/Administrative/Office Hours:   
Shelter/Adoptions:  Tuesday-Saturday 9 a.m. through 5 p.m., open late 
Thursday until 6 p.m. Closed Sunday and Monday.   
 

http://www.paws-shelter.org/


Animal Control:  Monday-Friday 8 a.m. through 5 p.m., and 24 hours per 
day/seven days per week for emergency calls (cruelty cases, injured animals or 
persons injured by vicious/dangerous animals). 
 
1 and 2.  Animal Control/Field Services 

Because PAWS is the current contracted Animal Control agency for all 
incorporated and unincorporated areas of Okaloosa County, we are already 
performing all minimum requirements outlined in RFP PS 52-21, pages 1-4, 
Items A1-6 and includes: 

 a. Provide equipped and certified officers on a five-day-a-week basis, with 
24-hour emergency service provided “on call” after hours and holidays.  Animal 
Control Officers are cellphone equipped and, if awarded the contract, will invest 
(within 30 days) in Wi-Fi equipped tablets/laptops that that will improve field 
response time, facilitate with real-time, geo-mapped software that will show an 
area’s trouble spots, history of animal-related calls, and have access to on-
demand electronic citations and other administrative duties that normally require 
a return trip to PAWS headquarters.  PAWS utilizes a demand-response service 
system and maintains service call logs. 
 
 b. All animal control officers are Florida Animal Control Certified.  ACOs 
receive training in the investigation of cruelty complaints and are versed in 
appropriate laws and ordinances concerning animal control activities, legally 
mandated animal owners’ responsibilities and procedures required for the 
submission of case material to the judicial system.  Officers present civil 
infraction cases directly to County court judges; misdemeanor and felony cases 
are prosecuted via the State’s Attorney. 
 
 c. While citations and animal cruelty investigations are currently conducted 
along with oversight of the Dangerous Dog hearings, recent legal opinions (2021) 
recommend that the county invest in a special magistrate to perform the actual 
hearings.  Animal Control officers would still perform all administrative duties 
leading up to the hearing and would participate as needed, but the county 
appointed magistrate would be charged with hearing and determining final 
outcome. This year, due to the potential for conflict of interest, PAWS invested, at 
our expense, in the hiring of an attorney to conduct these hearings until the close 
of the current contract. 
 
 d. All animals entering the PAWS ACO/shelter system are tracked from 
the time of entry until final disposition via adoption, euthanasia, return to owner, 
or other release.  Extensive cloud-based documentation is maintained per 
animal, per jurisdiction, and per citation issued. This information can be accessed 
from quarterly, annual and other reporting requirements. In 2021, we invested in 
an improved animal management software program, to be able to create in-
house reports vs. asking the software vendor every time a citizen requests 
information not currently available to us.  We have also secured a long-term 



contract with local but nationally recognized managed IT contractor Bit-Wizards, 
whose platforms ensure overall data security, and data migration to this new 
software (moving from Chameleon to Shelterluv). Finally, in 2021 we have 
invested in a full-time data integrity staff, to improve all data entry associated with 
monthly billing and citizen information requests. With this staff addition, and 
required staff training, our data and reports have shown significant 
improvements. 
 
 e. PAWS has recently stepped up to facilitate and take part in more local 
and regional animal welfare partnerships and collaborations to ensure we are 
involved in current best practices and localized funding opportunities. We assist 
in any County-designated agency or group of volunteers on special tasks, such 
as responding to dog packs, emergency management, provide personnel to staff 
Emergency Support Function-17 during EOC activations, operate pet-friendly 
shelter, and other animal related situations.  
 
 f. PAWS has, at its sole expense, obtained Insurance with the County 
named as additional insured established at levels determined in the contract for 
services.  

 g. PAWS employees an independent Certified Public Accountant 
(currently Warren Averett) to conduct an annual financial audit of animal control 
income and expenses.  

 h. PAWS houses each impounded animal for a period of time specified by 
applicable County Ordinance or Florida statutes and quarantine bite cases 
pursuant to cooperative agreement with the County Health Department. Upon a 
recent assessment conducted by University of Florida instigated encouraged 
several life-saving best practices to include more use of trusted foster homes to 
keep more vulnerable animals out of the shelter while awaiting permanent 
placement.  In those cases where it is not likely for the animals to be claimed by 
an owner (abandoned kittens, etc.), we put the animals in a foster-to-adopt 
home, pending realization of the mandated stary hold time.   
 
 i.  In addition to enforcement activities, animal control and rescue, Officers 
must contribute to the education of the community at large.  PAWS field 
personnel carry out the following duties: 
 

• Enforcement of all permits required by local or state laws 
• Impoundment of animals running at large or otherwise subject to 

animal laws 
• Issuance of warning notices/citations to persons found violating 

animal laws 
• Patrolling of the community on a regular schedule to help make the 

public aware of animal control and to enforce animal related laws 
• Inspection of commercial animal establishments and other 

premises that are required to have a permit 



 
• Investigation and prosecution of cruelty, neglect, and abandonment 

cases and handling of all complaints related to animals and animal 
welfare, including dangerous dog investigations 

 
• Rescue of animals in danger or distress 

 
• Humane trapping of nuisance and stray animals 

 
• Pick-up of dead animals from private property ONLY upon payment 

of a fee. PAWS does not pick up dead animals from public 
property/right of way. The appropriate public works, road 
department or State road department should be contacted for this  

 
3 and 4.  Veterinary/Shelter Services:  
 
In 2021, PAWS temporarily suspended veterinary activities serving the general 
public in order to better focus on the influx of shelter animals resulting from 
animal control contracts.  Additionally, we are now searching for a new DVM to 
take on a larger role overseeing the entire shelter medicine program to include 
planning and execution of a state-of-the-art clinic facility projected to break 
ground later this year.  In the interim, our license prohibits us from performing 
medicine on “owned” animals and are currently only treating animals that are in 
the shelter due to animal control contracts and state statutes.  As a minimum, 
PAWS new management (2020) made a pledge to always provide a level of care 
in compliance with the standards set forth by the Association of Shelter 
Veterinarians Guidelines for Standards of Care in Animal Shelters, which 
includes ensuring we do not operate over our capacity for care, which results in 
stress, illness and death for animals housed in close quarters for long periods of 
time. 

 
Because we do not yet have a “vet of record” for our shelter clinic facility, we 
have contracted with Santa Rosa and Escambia County DVMS, who established 
clinic protocols for clinic staff, retrained all staff on proper intake procedures, and 
performs medical assessments, rabies vaccinations, microchipping, etc. They 
also provide off-site referral information when necessary.  In the absence of a 
full-time on-site vet, we take all animals to local veterinary offices for injury 
treatment, and have animals altered using Operation Spay Bay and Alaqua -- all 
at our own expense. While the above describes our current situation, below are 
the general services normally offered, and projected to resume on-site upon a 
successful employment agreement with a DVM. 
 

a. Spay/Neuter.  The low cost spay/neuter clinic has been open to the public 
since 1995 and has sterilized over 120,000 animals.  This means there 
are fewer litters of unwanted puppies and kittens coming into the shelter, 
running loose on the streets, and being euthanized because there are no 



homes for them. Once rehired, a veterinarian will be on staff at PAWS 
four-five days a week. 

b. Medical Attention.  PAWS will provide veterinary attention to injured 
animals in conjunction with our animal control contracts.  Additionally, our 
low-cost clinic (when a licensed DVM is on staff) services are provided at 
a reduced rate to anyone whose pet needs help, regardless of where they 
live.  To date, the clinic has cared for over 230,000 animals.  

c. Providing Shelter to unwanted Animals. PAWS accepts animals that 
are homeless and unwanted, but cannot exceed our capacity of care 
limits, set forth using an industry formula calculating the living space we 
have, the number of housing units, the number of staff, etc. Before and 
while we are “at capacity,” we are unable to take owner surrenders, until a 
space is vacated via owner reunion, adoption, or other animal outcome 
(rescue, euthanasia, etc.).   We do reserve space for anticipated animal 
control calls involving neglect and abuse (we never turn away for space) 
to ensure we are in compliance with contract requirements. For public 
inquiries regarding rehoming animals, we use foster homes and an online 
service called “Home-to-Home” to help match families seeking/rehoming 
animals without bringing animals to the shelter.   

d. Rabies Vaccination.  When are clinic is open, PAWS offers low-cost 
vaccinations to the general public Monday-Friday.  All animals older than 
four months will receive a Rabies vaccination. Our surveys show that the 
majority of the animals we see have never been vaccinated or been seen 
by a veterinarian.  By providing this service, we not only benefit the pets 
and the pet owners, but also secure the public health by ensuring that 
more animals comply with Florida State Law and are vaccinated against a 
fatal disease.  Additionally, we attend weekend community events no less 
than twice per year (partnering with local rescues and the Chamber of 
Commerce) at our expense, to provide services within the community and 
at festivals, where families are likely to engage in services. 

e. Adoption Services.  Homing animals is an integral part of our mission 
and business plan.  The faster we can rehome eligible, healthy, and safe 
animals, the sooner we have space to accommodate abused and 
neglected animals. In 2020, we designated a new employee position 
whose sole purpose is to move animals via foster, adoption, and rescue 
organizations. This investment has proven to move animals into the 
community faster, healthier, less stressed, and in much less time (length 
of stay) then in years past.  Eligible animals are adopted to screened and 
qualified owners, including spaying/neutering prior to the adoption contract 
being finalized with pet owner. 

f. Emergency Veterinary services for injured and sick animals through 
cooperative agreements with members of the local veterinarian community 
and emergency clinics in Niceville/Destin. 



g. Euthanasia and Cremation services are available to shelter animals at 
all times, and to the public when possible, for a fee.  Euthanasia services 
are conducted in accordance with Florida Statutes Section 828.058, as 
well as disposal of bodies of dead animals in accordance with Florida 
Statutes Section 823.041. PAWS’ method of disposal is cremation, via 
trained and certified staff in an approved crematorium. Detailed records of 
euthanasia are kept in our shelter animal inventory software (currently 
Chameleon or Shelterluv). 
 

h. Quarantine Space is available for those deemed necessary by the Health 
Department, or as recommended by animal control, clinic staff, and 
veterinarians.  Quarantine fees are assessed to the owners, along with 
any necessary boarding, medical, and vaccination fees incurred while at 
our facility.  Quarantine is provided in accordance with section 767.13, 
Florida Statutes and Chapter 64-D, F.A.C.  

 
5. Personnel Certifications:  

 a. Animal Control Officers – PAWS currently has six certified Animal 
Control Officers fully qualified to carry out the duties outlined in Chapter 5 
Okaloosa County Ordinance and Florida Statutes 828.058. A seventh officer is in 
training for certification this week (July 12-16 in Panama City) and we are hiring 
an eight officer this month.  
 
All PAWS current and future Animal Control Officers have or will have 
successfully completed the minimum standard training course, including but not 
limited to, Animal Control officer Certification via the Florida Animal Control 
Association (FACA) as well as “Shelter Fear Free Training” offered by 
University of Florida/Shelter Medicine, Maddie’s Fund.  
 
 b. We have two Officers currently certified in chemical capture per local 
and state requirements. We are pursuing training for the remaining officers now 
that training activities have resumed post COVID. 

 c. We have seven staff (two animal control officers) certified in 
euthanasia per local and state requirements. We are pursuing training for the 
remaining officers now that training activities have resumed post COVID. 

 d. All six Animal Control Officers are currently road certified for animal 
control duties.   

 e. Animal Control AND shelter staff are provided training in animal facts 
such as breed recognition, disease risks and prevention, rabies facts and animal 
first aid. Extended information common diseases and facts are also included in 
our shelter medicine protocols manual. 

 f. PAWS Animal Control officers are knowledgeable in livestock and 
equine abuse investigation and care and have participated in numerous 



livestock abuse investigations, including a recent (Feb 2021) high visibility 
confiscation case in Laurel Hill where we rescued 77 livestock animals, including 
seven emaciated horses. 
 
6. Facilities, Equipment, and Vehicles (Current and Future): 
 
 a. Facilities.  PAWS’ current shelter facilities at 752 Lovejoy Road NW 
are capable of housing 66 dogs and 70 cats in safe/permanent kennel housing.   
As of 2021, we are now equipped with two separate intake and adoption facilities 
for cats and dogs.  We have additional space to house sick and injured animals 
in our clinic, and now have designated rooms for ringworm cats, quarantine 
animals, and a decompression room (for animals who may be highly stressed or 
unhealthy in close quarters with other animals).  All animals taken into our 
facilities are boarded in accordance with acceptable animal health care 
standards, including vicious/dangerous dogs.  
 
PAWS owns our current shelter property with outdated dog kennels, an outdoor 
play/exercise area, and the required crematorium facility.  We do not own the 
property housing the trailer for cats.  It is owned by the City of Fort Walton 
Beach, and hinders our ability to receive grant funding for expansion (IMPACT 
100, etc.) because it is not our land.  The demands for increased and 
improved animal welfare in Okaloosa County, along with aging and 
woefully underfunded infrastructure have put us in a position where we 
must collect the appropriate animal control contracted rates (current national 
average is $8.00 per capita) to expand and operate safely.   
 
Five years ago, a donor deeded PAWS 15 acres of property, for the purposes of 
building an animal welfare campus.  In 2020 we cleared a portion of the property, 
with the intention of building a welcome center.  COVID, a change in 
management, and a need for dramatic changes within the organization stalled 
progress while we hired new Executive Director and looked at our business 
model overall.  We decided those funds could be better be used to build a new 
low-cost state of the art clinic.  The future of that property, and the phases of 
development that will take place there, are dependent on the needs of animals 
and the citizens who want these services. PAWS stands ready to continue 
development in a full or partial service animal welfare campus—either as a non-
profit shelter funded by donors with limited community access (based on funding 
and need, as a contracted animal control agency for Okaloosa County (based on 
taxpayer support for desired services) or a combination of both.   
 
 
In 2021, a cursory glance at our records determined that PAWS had been 
undercharging for services for many years, looking as though the cost to conduct 
animal control services, was not being covered by the animal control contracts 
and income.  Rates ranged from $3.23 - $3.96 per capita and our “break-
even” costs are in the range of $5.01.  For the past year, management has 

https://www.nwfdailynews.com/story/news/2021/02/15/paws-okaloosa-florida-rescues-severely-neglected-animals-laurel-hill/4488274001/


been trying to negotiate new contracts as they expire, while simultaneously trying 
to improve services and transparency (investing in proper training, infrastructure, 
legal assistance, IT management, laptops, software, medical equipment, 
vehicles, etc.).  
 
Recently (see attached Board Meeting minutes from June 30, 2021), a complete 
review of animal control costs and contracts showed that our contracts for animal 
control are losing nearly $200,000 a year--$98,000 from the Okaloosa County 
Contract alone.    
 
The future of our facilities, and the future of animal control, is contingent on the 
future rates and contractual relationship/community partnership between 
Okaloosa County, it’s citizens (as taxpayers and donros) and PAWS. 
 
  b. Vehicles. Animal Control currently has five vehicles, including a new 
2021 Ford F-150 4x4 to better serve the rural communities and the associate 
terrain, assist in large animal rescues, and emergency operations.  We do so at 
our own expense and provide for own maintenance and daily operations. PAWS 
staff are responsible to insure all personnel are properly licensed and trained in 
vehicle operations. 

 c. Equipment.  PAWS provide at its own expense cages, crates, leashes, 
halters, food and medicine required for animals under our control.  



E. REFERENCE FORMAT  

1. Name of Client: City of Niceville 
 Address: 208 Partin Drive Niceville, FL 32578 
 Point of Contact: Dan Doucet  
 Email address: ddoucet@niceville.org 
 Telephone Number: 850-279-6436 
 Ongoing Animal Control Contract 
 
2. City of Fort Walton Beach 
 107 Miracle Strip Parkway SW, Fort Walton Beach FL 32548 
 Michael Beedie, City Manager 
 mbeedie@fwb.org  
 (850) 833-9500 
 Ongoing Animal Control Contract  
 
3. City of Destin 
 4200 Indian Bayou Trail, Destin FL 32541 
 Rey Bailey 
 (850) 837-4242 
 rbailey@cityofdestin.com  
 Ongoing Animal Control Contract  
  
  
  

mailto:ddoucet@niceville.org
mailto:mbeedie@fwb.org
mailto:rbailey@cityofdestin.com


PAWS ADDITIONAL AGENCY INFORMATION 
 
 
Licenses and Certifications 
 

• U.S. Drug Enforcement Administration (DEA) 
Controlled Substances Certificate 

 
• Florida DPR Controlled Substance License 

Institutional/Animal Control Shelter 
 

• Veterinarian Establishment : VE2301 
 

• Veterinarian Mobile Unit : VE3637 
 

• Florida DEOP Biological Waste Incinerator Permit 
Permit #AO46-194162 

 
• F.A.C. Rule 17-296/EPA-450/3-89 Biological Waste Incinerator 

Incinerator Operator Issued to Dee Thompson-Poirrier 
 

• BPR Registered Veterinary Establishment 
 

• FDACS Permit to Transport Animal Carcasses/Refuse 
 

• Fort Walton Beach Fl. Business Tax - 0006875 
 

• Florida Health Radiation Veterinary Registration 
 

• FDACS Solicitation of Contributions –CH5664 
 

• State of Florida Certificate of Status – 719357 
 
 
Memberships 
 
Florida Animal Control Association 
National Animal Control Association 
Humane Society of the United States 
American Humane Association 
AHA Standards of Excellence Program, participating agency 
Fort Walton Beach Area Chamber of Commerce 
 
 
 
 



General Information: 
 

• Incorporated March 26, 1957 
 
• Maintains an animal care shelter at 752 Lovejoy Rd., Fort Walton Beach, 

FL 
 

• Employs six full-time animal control officers who handle animal 
complaints, and cruelty investigations in Okaloosa County and seven 
cities within the county. 

 
•  PAWS provides pet education on request to area schools, civic groups 

and community programs. 
 

• Employs a staff of 24 full time animal care professionals. 
 

• Have provided animal control services by contract to Okaloosa County, 
Fort Walton Beach, Laurel Hill, Destin, Niceville, Cinco Bayou, Mary 
Esther, Shalimar, HFLD and EAFB since1970. 

 
• Active participant and supporter of local, state and national organizations 

for animal care such as American Humane Society, Humane Society of 
the United States, Society of Animal Welfare Administrators, Florida 
Animal Control Association and National Animal Control Association. 

 
The Panhandle Animal Welfare Society Mission Statement 

 
The Panhandle Animal Welfare Society is a private, nonprofit organization 
dedicated to the welfare of animals.  Established in 1957, PAWS has played a 
key role in the field of animal care and control in North Florida for over forty 
years.   
 
Our Mission: 

• To offer refuge, medical care, nourishment and an opportunity for a 
second chance for life to unwanted animals in our community 

 
• To protect animals from cruelty, neglect, carelessness and 

ignorance 
 

• To encourage and promote responsible pet ownership 
 

• To educate and inform the public about animal issues and 
problems, and to assist in the development of long and short term 
community oriented solutions to such problems 

 



It is our belief that because animals are part of our environment, we have a moral 
and legal responsibility to care for and protect them. 
 
Business Organization and Credentials 
 
 The Panhandle Animal Welfare Society, Inc. (PAWS) is a non-profit; IRS, 
qualified 501(c)(3) charitable organization chartered in 1957.  An elected, twelve 
member Board of Directors pursuant to adopted By-Laws governs the business 
affairs of the organization. 
 
 Through its animal services division, PAWS has contracted to perform 
community animal control for 50 years for the Okaloosa County Board of County 
Commissioners, the municipalities of Fort Walton Beach, Destin, Mary Esther, 
Cinco Bayou and Niceville as well as for the United States Air Force (Eglin Air 
Force Base and Hurlburt Field).  The organization responds to over 12,000 
animal control demands for service annually and shelters approximately 9,000 
animals per year.  Our service territory extends nearly 1,000 square miles. 
 
 PAWS adopted a Drug Free Workplace program in 1992.  In addition, 
PAWS is an equal opportunity employer and all PAWS personnel policies are in 
full compliance with the Civil Rights Act of 1968. 
 
 In 1990, PAWS demolished its 1960’s former facility and built a new 9,000 
square foot animal shelter centrally located in the Fort Walton Beach Industrial 
Park.  The facility includes a state of the art 1250/250 lb per hour animal 
cremation incinerator (the only one in the region), 58 indoor-outdoor dog runs, 56 
stainless steel cat cage banks, four colony cat rooms,  a full service low cost 
spay/neuter clinic, commercial laundry equipment and extensive support 
facilities. PAWS fleet of vehicles consists of five cargo vans with front and rear 
AC, a four wheel drive Tahoe, a four stall horse trailer and a 22 foot toy hauler. 
PAWS owns all of its vehicles.  
  
 1992, PAWS wrote and introduced a model animal control ordinance 
subsequently adopted by the Board of County Commissioners and five 
municipalities following a lengthy public approval process.  This Ordinance was 
one of the first in the country to stop the chaining of dogs as the only means of 
confinement. Many states have modeled their ordinance after Okaloosa 
County’s. The ordinance is balanced, innovative and most importantly, 
recognizes the interests of both the pet owning and the non-pet owning public; it 
is fair and enforceable. 
 
 While animal control functions are funded by  impound receipts, and 
quarterly government contract payments, PAWS humane society programs and 
activities are funded solely by donations, memberships, adoption fees, various 
fundraisers and from the proceeds of the “The Junk Yard Dog Gift ‘n Thrift” shop.  



PAWS operates a low cost spay/neuter clinic four days a week, offering 
veterinary care. 
 
 PAWS’ annual budget strictly segregates both the income and the 
expenses associated with its animal control and humane society functions.  A 
Certified Public Accounting firm prepares all tax submissions in addition to 
performing an annual financial audit of the organization. 
 
 
Organizational Approach 
 
 The Panhandle Animal Welfare Society stresses compromise before 
confrontation and education before enforcement in pursuing compliance with 
animal-related laws.  Responsible pet ownership is the goal of the animal control 
program.  The means to reaching that goal are public education, a sound 
ordinance, a solid enforcement program and pet sterilization.  With these tools, 
animal control problems can be managed and solved. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 































































































































































































































































































































































































































































































































CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 07/30/2021 

Contract/Lease Control #: C 16-2428-PS 

Procurement#: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of: 

Department: 

Department Monitor: 

Monitor's Telephone #: 

Monitor's FAX# or E-mail: 

Closed: 

Cc: BCC RECORDS 

NA 

CONTRACT 

PANHANDLE ANIMAL WELFARE SOCIETY 

OKALOOSA COUNTY 

08/02/2016 

MONTH-TO-MONTH 

ANIMAL CONTROL SERVICES 

PS 

MADDOX 

850-651-7150 

PMADDOX@MYOKALOOSA.COM 

mailto:PMADDOX@MYOKALOOSA.COM


PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: CJ (e ,.[V2.f-P~racking Number: l( '5 72,_- I 
Procurement/Contractor/Lessee Name: ~,{,,__~_L.__=0::..._____ Grant Funded: YES NO 

Purpose: ynor,./tr /y
L I 

Date/Term: ifh<J?7vb..,~ 1. ' GREATER THAN $1 00,000 

Department #: CJ} 4' / 2. 0 GREATER THAN $50,000 

Account#: 5=3½Co JO 3. 0 $50,000 OR LESS 

Amount: ~ I<;)::JD P>-7~ 

Department : f f Dept. Monitor Name: ..:...yY? ac)~ ~ ~ -__ _---=-___- ---=-- ---

Purchasing Review 

Prorrr aflt j CoJ~irements are met: ':! ~wu~ J-\~-UDate: 
PurchasingMooager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

2CFR Compliance Review (if required) 
Approved as written: {VIS) µdri & ~ rant Name 

____ _ ______ Date: _______ ___ 
Grants Coordinator 

Risk Management Review 
Approved as written: 

~ J?ntailJ aJta__
Risk Manager or designee Lisa Price 

County Attorney Review cRftO 
Approved as written: 

}(.R Jrvl~ Date1-- ---------
County Attorney Lynn Hoshihara, Kerry Parsons or D~signee 

Department Funding Review 
Approved as written: 

Date: _____ _ 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

Revised September 22, 2020 



DeRita Mason 

From: Lynn Hoshihara 
Sent: Tuesday, July 13, 2021 12:54 PM 
To: DeRita Mason 
Cc: Kerry Parsons; Lisa Price 
Subject: Re: 2nd Amendment to C16-2428-PS-Paws 

This is approved as to legal sufficiency. 

On Jul 13, 2021, at 1:51 PM, DeRita Mason <dmason@myokaloosa.com> wrote: 

Good afternoon, 
Please review the attached. We will open bids today on this contract. We will not have time to review, 
prepare and get a contract signed before the contract expires. 
We need to get this on the next board meeting. Sorry for the short notice. 
Thank you, 

DeRita Mason 

<imageOOl.png> 

DeRita Mason, CPPB, NIGP-CPP 
Senior Contracts and Lease Coordinator 
Okaloosa County PUrchasing Department 
54 79A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason@Jmyokaloosa.com 

"Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County 
business are public records, available to the public and media uix.m request. Therefore, this written e-mail communication, including your e
mail address, may be subject to public disclosure." 

<2nd amendment to C16-2428-PS.docx> 
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DeRita Mason 

From: Lisa Price 
Sent: Tuesday, July 13, 2021 1:58 PM 
To: DeRita Mason 
Subject: RE: 2nd Amendment to C16-2428-PS-Paws 

This is approved by Risk. 

Lisa Price 
Risk Management 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 
lprice@myokaloosa.com 

"We are forever indebted to those who have given their lives that we might be free." 
Ronald Reagan 

For all things Wellness please visit: 
http://www.mvokaloosa.com/wellness 

Due to Florida's very broa,I public records laws, most written communications lo orJinm county employees regarding county 
business are public records, available to the public and media upon reques't. Therefore_, this written e~mail communication, 
including your ewmail address, may be sul~jecl to publil' disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, July 13, 202112:51 PM 
To: Kerry Parsons <kparsons@myokaloosa.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Lisa Price <lprice@myokaloosa.com> 
Subject: 2nd Amendment to ClG-2428-PS-Paws 
Importance: High 

Good afternoon, 
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CONTRACT#: C16-2428-PS 
PANHANDLE ANIMAL WELFARE SOCIETY 
ANIMAL CONTROL SERVICES 
EXPIRES: MONTH-TO-MONTH 

- SECOND ,AMENDMENT TO THE AGREEMENT BETWEEN OKALOOSA 
COUNTY. FLORIDA AND PANHANDLE ANIMAL WELFARE SOCIETY 

CONTRACT NO. C16-2428-PS 

This Second Amendment to the Agreement between Okaloosa County, a political 
subdivision of the State of Florida ~p~unty"), ~~e Animal Welfare Society, I.nc. 
(the "Contractor"), executed this day of , 2021, is made a part of the 
original Agreement dated August 2, 2016, Contract No. C16- 428-PS (the "original Agreement"), 
incorporated herein by reference. The County and Contractor hereby agree as follows: 

1. CONTRACT EXTENSION. The parties hereby wish to extend the original Agreement 
for one month. During this time, the parties agree to negotiate in good faith on the tenns ofa new 
contract. 

2. TERM OF EXTENSION. The Effective Date of this Amendment shall commence 
August 2, 2021 and expire on September I, 2021. 

3. INSURANCE. Effective for the term of this extension, the parties wish to update 
Attachment"A'' ofthe original Agreement"Insurance Requirements" with Attachment "A" ofthis 
Amendment. 

4. COMPENSATION. Compensation for this renewal term of the Agreement shall remain 
the same as stated in Section V. ofthe original Agreement 

5. PllOHIBmON AGAINST CONTRACTING WITH SCRUTINIZED 
COMPANIE§- Pursuant to Florida Statutes Section 215.4725, contracting with any entity that is 
listed on the Scrutinized Companies that Boycott l$1'11el List or that is engaged in the boycott of 
Israel is prohibited. Contractors must certify that the company is not participating in a boycott of 
Israel. Any contract for goods or services of One Million Dollars ($1,000,000) or more shall be 
terminated at the County's option if it is discovered that the entity submitted false documents of 
certification, i.s listed on the Scrutinized Companies with A1:tivities in Sudan List, the SC!'Utinized 
Companies with Activities in the Iran Petroleum Energy Sector List, or has been engaged in 
business operations in Cuba or Syria aftet July !, 2018. 

Any contract entered into or renewed after July I, 2018 shall be terminated at the County's option 
if the company is listed on the Scrutinized Companies that Boycott Israel List or engaged in tbe 
boycott of Israel. Contractors must submit the certification that is attached to this agreement as 
Attachment "B". Submitting a false certification shall be deemed a material breach of contract. 
The County shall provide notice, in writing, to the Contractor of the County's determination 
concerning the false certification. The Contractor shall have ninety (90) days following receipt of 
the notice to respond in writing and demonstrate that the determination was in error. If the 
Cont,:actor does not demonstrate. that the County's determination of false certification was made 
in error, then the County shall have the right to terminate the contract and seek civil remedies 
pursuant to Florida Statute Section 215.4725. 

I 
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6. CIVIL RIGHTS. The Contractor agrees to comply with pertinent statutes, Executive 
Orders and such rules as are promulgated to ensure that no person shall, on the grounds of race, 
creed, color, national origin, sex, age, or disability be excluded from participating in any activity 
conducted with or benefiting from Federal assistance. This provision binds the Contractor and 
subcontractors from the bid solicitation period through the completion of the contract. This 
provision is in addition to that .required by Title VI of the Civil Rights Act of 1964. 

7. COMPLIANCE WITH NONDISCRIMINATION REQU IREMENTS. During the 
performance of this Agreement, the Contractor, for itself, its assignees, and successors in interest, 
agrees as follows: 

a. Compliance with Regulations: The Contractor will comply with the Title VI List 
ofPertinent Nondiscrimination Acts and Authorities, as they may be amended from time 
to time, which are herein incorporated and attached hereto as Attachment "C". 

b. Nondiscrimination: The Contractor, with regard to the work performedby it during 
the Agreement, will not discriminate on the grounds ofrace, color, or national origin in the 
selection and retention of subcontractors, including procurements of materials and leases 
of equipment. The Contractor will not participate directly or indirectly in the 
discrimination prohibited by the Nondiscrimination Acts and Authorities, including 
employment practices when the contract covers any activity, project, or program set forth 
in Appendix B of49 CFR part 21. 

c. Solicitations for Subcontracts. including Procurements of Materials and 
Equipment: In all solicitations, either by competitive bidding or negotiation made by the 
Contractor for work to be performed under a subcontract, including procurements of 
materials, or leases ofequipment, each potential subcontractor or supplier will be notified 
by the Contractor of the contractor's obligations under this contract and the 
Nondiscrimination Acts and Authorities on the grounds of race, color, or national origin. 

d . Information and Reports: The Contractor will provide all information and reports 
required by the Acts, the Regulations, and directives issued pursuant thereto and will pennit 
access to its books, records, accounts, other sources of information, and its facilities as may 
be detennined by the County or other governmental entity to be pertinent to ascertain 
compliance with such Nondiscrimination Acts and Authorities and instructions. Where 
any information required ofa contractor is in the exclusive possession of another who fails 
or refuses to furnish the information, the Contractor will so certify to the County or the 
other governmental entity, as appropriate, and will set forth what efforts it has made to 
obtain the information. 

e. Sanctions for Noncompliance: In the event of a Contractor's noncompliance with 
the non-discrimination provisions of this contract, the County will impose such contract 
sanctions as it or another applicable state or federal governmental entity may determine to 
be appropriate, including, but not limited to: 
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a. Withholding payments to the Contractor under the Agreement until the 
Contractor complies; and/or 

b. Cancelling, tenninating, or suspending the Agreement, in whole or in part. 

f. Incorporation of Provisions: The Contractor will include the pro-visions of 
paragraphs one through six in every subcontract, including procurements ofmaterials and 
leases of equipment, unless exempt by the Acts, the Regulations, and directives issued 
pursuant thereto. The Contractor will take action with respect to any subcontract or 
procurement as the County may direct as a means of enforcing such provisions including 
sanctions for noncompliance. Provided, that if the Contractor becomes involved in, or is 
threatened with litigation by a subcontractor, or supplier because of such direction, the 
Contractor may request the County to enter into any litigation to protect the interests of the 
County. In addition, the Contractor may request the United States to enter into the litigation 
to protect the interests of the United States. 

8. OTHER PROVISIONS REMAIN IN EFFECT. Except as specifically modified herein, 
all terms and conditions of the original Agreement and any amendments thereto, shall remain in 
full force and effect. 

9. CONFLICTING PROVISIONS. The terms, statements, requirements, or provisions 
contained in this Amendment shall prevail and be given superior effect and priority over any 
conflicting or inconsistent terms, statements, requirements or provisions contained in any other 
document or attachment. 

(This part of the page left blank intentionally) 
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment on the day 
and year first written above. 

DLE ANIMAL \VELFARE SOCIETY: 

TITLE fke;diue-- ]frea-161 
Sig ture 

~~ ~ Wi \l lams 
Pr tName 

I,,.,-, 
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ATTACHMENT "A" 

GENERAL SERVICES INSURANCE REQUIREMENTS 
REVISED: 01/2/2019 

CONTRACTORS INSURANCE 

1. The Contractor shall not commence any work in connection with this Agreement 
until he has obtained all required insurance and the certificate of insurance has been 
approved by the Okaloosa County Risk Manager or designee. 

2. All insurance policies shall be with insurers authorized to do business in the State 
of Florida. Insuring company is required to have a minimum rating ofA, Class X 
in the Best Key Rating Guide published by A.M. Best & Co. Inc. 

3. All insurance shall include the interest of all entities named and their respective 
officials, employees & volunteers of each and all other interests as may be 
reasonably required by Okaloosa County. The coverage afforded the Additional 
Insured under this policy shall beprimary insmance. Ifthe Additional Insured have 
other insurance that is applicable to the loss, such other insurance shall be on an 
excess or contingent basis. The amount ofthe company's liability under this policy 
shall not be reduced by the existence of such other insurance. 

4. Where applicable the County shall be shown as anAdditional Insured with a waiver 
of Subrogation on the Certificate of Insurance. 

5. The County shall retain the right to reject all insurance policies that do not meet the 
requirement of this Agreement. Further, the County reserves the right to change 
these insurance requirements with 60-day prior written notice to the Contractor. 

6. The County reserves the right at any time to require the Contractor to provide copies 
(redacted if necessary) of any insurance policies to document the insurance 
coverage specified in this Agreement. 

7. Any subsidiaries used shall also be required to obtain and maintain the same 
insurance requirements as are being required herein of the Contractor. 

8. Any exclusions or provisions in the insurance maintained by the Contractor that 
excludes coverage for work contemplated in this agreement shall be deemed 
unacceptable and shall be considered breach ofcontract. 

WORKERS' COMPENSATION INSURANCE 

s 
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1. The Contractor shall secure and maintain during the life of this Agreement Workers' 
Compensation insurance for all ofhis employees employed for the project or any site 
connected with the work, including supervision, administration or management, of 
this project and in case any work is sublet, with the approval of the County, the 
Contractor shall require the Subcontractor similarly to provide Workers' 
Compensation insurance for a11 employees employed at the site of the project, and 
such evjdence of insurance shall be furnished to the County not less than ten ( 10) days 
prior to the commencement of any and all sub-contractual Agreements which have 
been approved by the County. 

2. Contractor must be in compliance with all applicable State and Federal workers' 
compensation laws, including the U.S. Longshore Harbor Workers' Act or Jones Act, 
if applicable. 

3. No class of employee, including the Contractor himself, shall be excluded from the 
Workers' Compensation insurance coverage. The Workers' Compensation insurance 
shall also include Employer's Liability coverage. 

BUSINESS AUTOMOBILE LIABILITY 

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily 
Injury and Property Damage in an amount not less than $1,000,000 combined single limit each 
accident. Ifthe contractor does not o-w11 vehicles, the contractor shall maintain coverage for Hired 
& Non-Owned Auto Liability, which may be satisfied by way of endorsement to the Commercial 
General Liability policy or separate Business Auto Policy. Contractor must maintain this 
insurance coverage throughout the life of this Agreement. 

COMMERCIAL GENERAL LIABILITY INSURANCE 

1. The Contractor shall carry Commercial General Liability insurance against all claims 
for Bodily Injury, Property Damage and Personal and Advertising Injury caused by the 
Contractor. 

2. Commercial General Liability coverage shall include the following: 

1.) Premises & Operations Liability 
2.) Bodily Injury and Property Damage Liability 
3.) Independent Contractors Liability 
4.) Contractual Liability 
5.) Products and Completed Operations Liability 
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3. Contractor shall agree to keep in continuous force Commercial General Liability 
coverage for the length of the contract. 

L'JSURANCE LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater ifrequired 
by law and shall include Employer's liability with limits as prescribed in this contract: 

LIMIT 
1. Workers' Compensation 

1.) State Statutory 
2.) Employer's Liability $500,000 each accident 

2. Business Automobile $1,000,000 each accident 
(A combined single limit) 

3. Commercial General Liability $1,000,000 each occurrence 
for Bodily Injury & Property 
Damage 
$1,000,000 each occurrence 
Products and completed 
operations 

4. Personal and Advertising Injury $1,000,000 each occurrence 

NOTICE OF CLAIMS OR LITIGATION 

The Contractor agrees to report any incident or claim that results from performance of this 
Agreement. The County representative shall receive written notice in the form ofa detailed 
written report describing the incident or claim within ten (10) days of the Contractor's 
knowledge. In the event such incident or claim involves injury and/or property damage to 
a third party, verbal notification shall be given the same day the Contractor becomes aware 
of the incident or claim followed by a written detailed report within ten (10) days ofverbal 
notification. 

INDEMNIFICATION & HOLD HARMLESS 

Contractor shall indemnify and hold harmless the County, its officers and employees from 
liabilities, damages, losses, and costs including but not limited to reasonable attorney fees, 
to the extent caused by the negligence, recklessness, or wrongful conduct of the Contractor 
and other persons employed or utilized by the Contractor in the performance of this 
contract. 
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CERTIFICATE OF INSURANCE 

1. Ce11ificates of insurance indicating the job site and evidencing all required coverage must 
be submitted not less than 10 days prior to the commencement of any of the work. The 
certificate holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, 
Crestview, Florida, 32536. 

2. The contractor shall provide a Certificate ofinsurance to the County with a thirty (30) day 
prior written notice of cancellation; ten (10 days' prior written notice ifcancellation is for 
nonpayment ofpremium). 

3. In the event that the insurer is unable to accommodate the cancellation notice 
requirement, it shall be the responsibility of the contractor to provide the proper notice. 
Such notification shall be in writing by registered mail, return receipt requested, and 
addressed to the Okaloosa County Purchasing Department at 5479-A Old Bethel Road, 
Crestview, FL 32536. 

4. In the event the contract term goes beyond the expiration date of the insurance policy, the 
contractor shall provide the County with an updated Certificate of insurance no later than 
ten ( l0) days prior to the expiration of the insurance currently in effect. The County 
reserves the right to suspend the contract until this requirement is met. 

5. The certificate shall indicate ifcoverage is provided under a claims-made or occurrence 
form. Ifany coverage is provided on a claims-made form, the certificate will show a 
retroactive date, which should be the same date ofthe initial contract or prior. 

6. All certificates shall be subject to Okaloosa County's approval ofadequacy ofprotection. 

7. All deductibles or S1Rs, whether approved by Okaloosa County or not, shall be the 
Contractor's full responsibility. 

8. In no way will the entities listed as Additional Insured be responsible for, pay for, be 
damaged by, or limited to coverage required by this schedule due to the existence of a 
deductible or SIR. 

GENERAL TERlVIS 

Any type of insurance or increase of limits of liability not described above which, the 
Contractor required for its own protection or on account of statute shaU be its own 
responsibility and at its own expense. 
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Any exclusions or provisions in the insurance maintained by the contractor that excludes 
coverage for work contemplated in this contract shall be deemed unacceptable and shall be 
considered breach ofcontract. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor ofany responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions 
will apply under this Agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
employees under all the foregoing policies of insurance. 

EXCESS/UMBRELLA INSURANCE 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase ofan EXCESS/UMBRELLA insurance policy. In all instances, the combination 
of primary and EXCESS/UMBRELLA liability coverage must equal or exceed the 
mfaimum liability insurance limits stated in this Agreement. 
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ATTACHMENT "B" 

VENDORS ON SCRUTINIZED COMPANIES LISTS (~) 

' 1By executing this Certificate ~ _ , ~ e bid pro ser, certifies 
that it is not: (I) listed on the Scrutinized Companies that Boye tt Israel List, created pursuant to 
section 215.4725, Florida Statutes, (2) engaged in a boycott oflsrael, (3) listed on the Scmtinized 
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List, created pursuant to section 215 .473, Florida Statutes, or (4) engaged 
in business operations in Cuba or Syria. Pursuant to section 287.135(5), Florida Statutes, the 
County may disqualify the bid proper immediately or immediately terminate any agreement 
entered into for cause if the bid proposer is found to have submitted a false certification as to the 
above or if the Contractor is placeq on the Scrutinized Companies that Boycott Israel List, is 
engaged in a boycott of Israel, has been placed on the Scrutinized Companies with Activities in 
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, 
or has been engaged in business operations in Cuba or Syria, during the tenn of the Agreement. If 
the County determines that the bid proposer has submitted a false certification, the County will 
provide written notice to the bid proposer. Unless the bid proposer demonstrates in writing, within 
90 calendar days ofreceipt ofthe notice, that the County's detennination offalse certification was 
made in error, the County shall bring a civil action against the bid proposer. If the County's 
determination is upheld, a civil penalty shall apply, and the bid proposer will be ineligible to bid 
on any Agreement with a Florida agency or local governmental entity for three years after the date 
ofCounty's determination offalse certification by bid proposer. 

As the person authorized to sign this statement, I certify that this fi 
above requirements. 

DATE: ~~J 
COMPANY: <; NAM 

ADDRESS ~~D~ u 
TITLE: \\,'2~~fITT1)~ 

1 

E-MAIL]ii;Mo ~S,~S~.j1Wht fl ~Slf(C 
PHONE NO.: g~-J4?:>- l5JS 
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ATTACHMENT "C" 

Title VI List of Pertinent Nondiscrimination Acts and Authorities 

During the pe1fonnance of this Agreement, the Contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "Contractm~'), as applicable, agrees to comply with the following 
non-discrimination statutes and authorit ies; including but not limited to: 

• Title Vl of the Civil Rights Act of 1964 (42 USC § 2000d et seq., 78 stat. 252) (prohibits 
discrimination on the basis of race, color, national origin); 

• 49 CFR part 21 (Non-discrimination in Federally-assisted programs of the Department of 
Transportation-Effectuation ofTitle VI ofthe Civil Rights Act of 1964); 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, ( 42 
USC § 4601) (prohibits unfair treatment of persons displaced or whose property has been 
acquired because ofFederal or Federal-aid programs and projects); 

• Section 504 of the Rehabilitation Act of 1973 (29 USC § 794 et seq.), as amended (prohibits 
discrimination on the basis ofdisability); and 49 CFR part 27; 

• The Age Discriminat ion Act of 1975, as amended (42 USC § 6101 et seq.) (prohibits 
discrimination on the basis ofage); 

• Airport and Airway Improvement Act of 1982 (49 USC§ 471, Section 47123), as amended 
(prohibits discrimination based on race, creed, color, national origin, or sex); 

• The Civil Rights Restoration Act of 1987 (PL I 00-209) (broadened the scope, coverage and 
applicability ofTitle VI of the Civil Rights Act of 1964, the Age Discrimination Act of 1975 
and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the tem1s 
"programs or activities" to include all ofthe programs orac6vities ofthe Federal-aid recipients, 
sub-recipients and contractors, whether such programs or activities are Federally funded or 
not); 

• Titles If and III of the Americans with Disabilities Act of 1990, which prohibit discrimination 
on the basis of disability in the operation of public entities, public and private transportation 
systems, places of public accommodation, and certain testing entities (42 USC §§ 12131 -
12189) as implemented by U.S. Department ofTransportation regulations at 49 CFR parts 37 
and 38; 

• The Federal Aviation Administration's Nondiscrimination statute (49 USC§ 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex); 

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures nondiscrimination against minority 
populations by discouraging programs, policies, and activities with disproportionately high and 
adverse human health or environmental effects on minority and low-income populations; 

• Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of limited English proficiency (LEP). To ensure compliance with Title 
VI, you must take reasonable steps to ensure that LEP persons have meaningful access to your 
programs (70 Fed. Reg. at 74087 to 74100); 

• Title lX of the Education Amendments of 1972, as amended, which prohibits you from 
discriminating because ofsex in education programs or activities (20 USC 1681 et seq). 

I I 
Contract No. C16-2428-PS 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 


Contract/Lease Control #: 


Bid#: 


Contract/Lease Type: 


Award To/Lessee: 


Owner/Lessor: 


Effective Date: 


Term: 


Description of 

Contract/Lease: 


Department: 


Department Monitor: 


Monitor's Telephone#: 


Monitor's FAX # or E-mail: 


Closed: 


08/17/2016 

C 16-2428-PS 

N/A 

CONTRACT 

Panhandle Animal Welfare Society 

OKALOOSA COUNTY 

08/02/2016 

08/02/2021 w/ 2 one-year renewals 

Animal Control Services 

PS 

Wolfe 

850-651-7150 

Kwolfe@co.okaloosa .fl .us 

cc: Finance Department Contracts & Grants Office 

mailto:Kwolfe@co.okaloosa.fl.us


DATE (MM/0D/YYYY)ACORi:f CERTIFICATE OF LIABILITY INSURANCE I~ 411012020 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rlahts to the certificate holder in lieu of such endorsement(s). 

PRODU<ER SUNZ Insurance Solutions, LLC. ID: (Kymberly) 
c/o K)lmberly Group Payroll Solutions, Inc. 
3218 E. Colonial Drive, Ste F 
Orlando , FL 32803 

INSURED 

K~mber~Group Payroll Solutions, Inc. 
3 18 E Ionia! Drive 
Suite F 
Orlando FL 32803 

~ONTA~T 
NAME: 

r..~9'it .._... 
E-MAIL 
ADDRESS: 

Phil Martina 

407-228-6428 )rffc Nol: 

INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A: SUNZ Insurance Comoanv 34762 
INSURER B: 

INSURERC: 

INSURER D: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 55043357 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR ,:SiL.t~~ ,:Si'&~~l LIMITSLTR POLICY NUMBER 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 

ICLAIMS-MADE □ OCCUR 
DAMAl.:iE Tu RENTED 
PREMISES /Ea occurrencel $ 

- MED EXP (Any one person) $ 

- PERSONAL & ADV INJURY $ 

GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $Fl □ ••<> DLoc IPOLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: I 

AUTOMOBILE LIABILJTY COMBINED SINGLE LIMIT $- 1Ea accident\ 

ANY AUTO BODILY INJURY (Per person) $- OWNED - SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (P8f accident) $- HIRED - NON-OWNED PROPERTY DAMAGE $- AUTOS ONLY - AUTOS ONLY tPer acciden!l 

I 

UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $- EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I IRETENTION s $ 

A WORKERS COMPENSATION WC010-00001-020 31112020 311/2021 ✓ I ~f~TUTE I IOTH-
AND EMPLOYERS' LIABILITY ER 

Y/N WC010-00001-019 31112019 3/112020
ANYPROPRIETOR/PARTNER/EXECUTIVE 

□ 
E.L. EACH ACCIDENT $ 1 000 000 

OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1 nnn nnn 

gl;~~:::fig>~ ~~d~PERATIONS below E.L. DISEASE - POLICY LIMIT ,1000000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Coverage provided for all leased employees but not subcontractors of: Panhandle Animal WP.lfare Society Inc 
Client Effective: 8/20/2019 

CONTRACT#: C16-2428-PS 
PANHANDLE ANIMAL WELFARE SOCIETY 
ANIMAL CONTROL SERVICES 

CERTIFICATE HOLDER CAN( EXPIRES. 08/02/2021 W2. 1 YR RENEWALS 
42579 

Okaloosa Countv Public Safety 
90 College Blvd East 
NicevillerL 32578 

I 

SHOULD ANY OF THE ABOV~ ~vnnan-... .- ____ 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZEOREPRESENTATIVE .,.,;:::-:~ ✓ /~-, </ 
~ 

Rick Leonard / 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

5504335? I Kymberly Group Payroll l?EO 010 MASTER CERT I Karen DeAvila I 4/10/2020 1:56:03 l?M (EDT) I Pagel of l 



PANHANl-01 BL' '"DOUIST~ 
ACORD" 
~ CERTIFICATE OF LIABILITY INSURANCE I 

DATE (MM/DDIYYYY) 

06/15/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certa•~~rolicies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsements . 

REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I.N§_R TYPE OF INSURANCE i~.J?p_Lll,,.L!~~ POLICY NUMBER 
POLICY EFf __ --~Ql,,_1%'( _!::XP__ LIMITS 

A x COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 1, 1,000,000 
~tJ CLAIMS-MADE [!] OCCUR 

1 ~t.MAG~J9r~~~J~~ence\ 100,000 
~ x CPS3054619 06/16/2018 06/16/2019 1, 

~ MED EXP 'Anv one nersonl 1, 5,000 

~ PERSONAL & ADV INJURY 1, 1,000,000 

11'LAGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE ' 
2,000,000 

POucy D )il?r D Loe PRODUCTS - COMP/OP AGG $ 

OTHER: ' B -~TOMOBILE LIABILITY ~~~~~~~~,flNGLE LIMIT $ 1,000,0001 

- ANY AUTO - x 03980739-3 05/10/2018 11/10/2018 BODILY INJURY IPer nerson\ $ 
OWNED ._JC_ SCHEDULED 

BODILY INJURY IPer accident\ - AUTOS ONLY AUTOS $ 
i~ll¥ffi, ONLY ~8-tt,i'1i'IJL~ r~9ra:~Je~1~AMAGE $- ~ 

' 
~ 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ 
EXCESS LIAB CLAIMS-MADE AGGREGATE • 
DED I I RETENTION$ •c WORKERS COMPENSATION I ~·~~UTE I Iom. 

AND EMPLOYERS' LIABILITY ER
YIN 2069202911 08/20/2017 08/20/2018 1,000,000ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT •~FICERfMEMBER EXCLUDED? NIA 

1,000,000andatory In NH) E.L. DISEASE - EA EMPLOYE~ $ 
If yes, describe under 

E.L. DISEASE • POLICY LIMIT • 1,000,000DESCRIPTION OF OPERATIONS below 

D Fidelity Bond x OFL0433204 07/27/2017 07/27/2020 Employee Dishonesty 10,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Addll!orial Remarks Schedulo, may be attached If more space Is required) 

t I a-- t "\ a.11- es IQ.\ 1..,- ~"-' cl. s-- "s 

PRODUCER ~9AAifCT 
Fisher Brown Bottrell Insurance, Inc. Fl}g,"Jo, Extl, (877) 244-5159 I rt~. No1,(850) 837-8894500 Grand Boulevard, Suite 220 
Miramar Beach, FL 32550 ~Mi'i!kss, 

INSURER'S' AFFORDING COVERAGE NAIC# 

INSURER A Scottsdale Insurance Comnanv 41297 
INSURED INSURER B :Proaressive Express Insurance Companv 10193 

Panhandle Animal Welfare Society INSURER c: Zenith Insurance Comnanv 13269 
752 Lovejoy Road INSURER o: Old Renublic Suretu Comnanv 40444
Fort Walton Beach, FL 32548 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Okaloosa County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

5479A Old Bethel Road 
Crestview, FL 32536 

AUTHORIZED REPRESENTATIVE 

' 
~ 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 


Contract/Lease Control#: 


Bid#: 


Contract/Lease Type: 


Award To/Lessee: 


Owner/Lessor: 


Effective Date: 


Expiration Date: 

Description of 

Contract/Lease: 


Department: 


Department Monitor: 


Monitor's Telephone #: 


Monitor's FAX # or E-mail: 


Closed: 


10/18/2016 

Cl 6-2428-PS 

NA 

CONTRACT 

PANHANDLE ANIMAL WELFARE SOCIETY 

OKALOOSA COUNTY 

08/02/2016 

08/02/2021W/21 YR RENEWALS 

ANIMAL CONTROL SERVICES 

_ES_ 

WOLFE 

850-651-7150 

KWOLFE@CO.OKALOOSA.FL.US 

Cc: Finance Department Contracts & Grants Office 

mailto:KWOLFE@CO.OKALOOSA.FL.US


CONTRACT #C16-2428-PS 
PANHANDLE ANIMAL WELFARE SOCIETY 
ANIMAL CONTROL SERVICES 
EXPIRES: 08/02/2021 W/2 1 YR RENEWALS 

1st AMENDMENT TO CONTRACT #C16-2428-PS 

PANHANDLE ANIMAL WELFARE SOCIETY CONTRACT 

ANIMAL CONTROL SERVICES 

This first amendment to Contract #C16-2428-PS, entered into by Okaloosa 
County, Florida, a political subdivision of the State of Florida, hereinafter the "County", 
and Panhandle Animal Welfare Society, hereinafter the "Contractor", for animal control 
services, is hereby amended as follows: 

1. EFFECTIVE DATE: The effective date of the agreement is retroactive back 
to August 1, 2016. 

2. All other terms of the original agreement shall remain the same. 

IN WITNESS WHEREOF, this amendment to Contract #C16-2428-PS has been 
executed by the County and Contractor this 6 th day of October 2016. 

ATTEST: 

OKALOOSA COUNTY, FLORIDA 

WITNESS: PANHANDLE ANIMAL WELFARE SOCIETY 

Printed Name Printed Name 

Date: q,\ "l..O \ \\p 

CERTIFIED A TRUE 
AND CORRECT COPY 

JD PEACOCK II 
CLER C RCUIT 



NOTICE OF AWARD 


TO: 	Panhandle Animal Welfare Society 
752 Loveyjoy Rd. 
Fort Walton Beach, FL 32548 

PROJECT: Panhandle Animal Welfare Society 

DESCRIPTION: RFQ 70-15, contract C16-2428-PS 

The OWNER has considered the bid submitted by you for the above-described WORK in response 
to its Advertisement. 

You are hereby notified that your contract has been accepted for items in the amounts specified 
within the contract. 

You are required to return an acknowledged copy of this NOTICE OF AWARD to the OWNER: 
Okaloosa County Purchasing, ATTN: DeRita Mason, 5479A Old Bethel Road, Crestview, FL 
32536. If you have any questions, please call DeRita Mason at 850-689-5960. 

Dated this ,)0 day of Sp~ k>M ,2016 

OWNER - OKALOOSA COUNTY BOARD OF COUNTY COMMISSIONERS 

TITLE Purchasing ManagIT_ 

ACCEPTANCE OF NOTICE 

~ e NOTICE OF A WARD is hereby acknowledged. 

This the , z.... day of =o~ ,2016. 

BY: ~ E,,£_ ::n:-..o~~OU 

Title: E~e.c::...u....\-,:.,.~ ~ , rc.c:\::.Qr °'= ~w"S:. 



PERFORMANCE BOND Travelers Casualty and Surety Company of America 
Annual Form Hartford, CT 06183 

Bond No. """1~06~5~93=2=3~4_____ 

KNOW ALL BY THESE PRESENTS, That we Panhandle Animal Welfare Society, Inc. , as Principal, 
and Travelers Casualty and Surety Company of America , of Hartford. CT. , authorized to do business in the 
State of Florida , as Surety, are held and firmly bound unto Okaloosa Countv, Florida , 

as Obligee, in the maximum penal sum of Four Hundred Nineh•-Two Thousand Dollars and Zero Cents----------------------------------------------
Dollars ( 492,ooo.oo ), lawful money of the United States of America, for which payment well and truly to be made 
we bind ourselves, our heirs, executors and assigns, jointly and severally, firmly by this Bond. 

WHEREAS, the Principal has entered, or is about to enter, into a written agreement with the Obligee to perform in 
accordance with the terms and conditions of the RFO PS 70-15. Animal Control Service for Okaloosa Countv 

----:-----,--=---------,----------------------------• (hereinafter
referred to as the Contract), said Contract is hereby referred to and made a part hereof; 

NOW, THEREFORE, the condition of this obligation is such that if the above named Principal, its successors and assigns, 
shall well and truly perform its obligations as set forth in the above mentioned Contract, then this Bond shall be void; 
otherwise to remain in full force and effect pursuant to its terms. 

Notwithstanding anything to the contrary in the Contract, the Bond is subject to the following express conditions: 

1. 	 Whereas, the Obligee has agreed to accept this Bond, this Bond shall be effective for the definite period of 
August I. 2016 to August 1. 2011 . The Bond may be extended, at the sole option of the Surety, 

by continuation certificate for additional periods from the expiry date hereof. However, neither: (a) the Surety's 
decision not to issue a continuation certificate, nor (b) the failure or inability of the Principal to file a replacement bond 
or other security in the event the Surety exercises its right to not renew this Bond, shall itself constitute a loss to the 
Obligee recoverable under this Bond or any extension thereof. 

2. 	 The above referenced Contract has a term ending August 1, 2023 . Regardless of the number of years this 
Bond 	 is in force or the number of continuation certificates issued, this Bond shall not be extended beyond 

August 1, 2023 , unless earlier nonrenewed pursuant to paragraph 1 above. 

3. 	 No claim, action, suit or proceeding, except as hereinafter set forth, shall be had or maintained against the Surety on 
this instrument unless such claim, action, suit or proceeding is brought or instituted upon the Surety within one year 
from termination or expiration of the bond term. 

4. 	 Regardless of the number of years this Bond is in force or the number of continuation certificates issued, the liability of 
the Surety shall not be cumulative in amounts from period to period and shall in no event exceed the amount set forth 
above, or as amended by rider. 

5. 	 Any notice, demand, certification or request for payment, made under this Bond shall be made in writing to the Surety 
at the address specified below. Any demand or request for payment must be made prior to the expiry date of this 
Bond. 

Surety Address: 	 T ravelers Casualty and Surety Company of America 

One Tower Square 


Hartford CT 06183 
Attn : Bond Claim 

6. 	 If any conflict or inconsistency exists between the Surety's obligations or undertakings as described in this Bond and 
as described in the underlying Contract, then the terms of this Bond shall prevail. 

SIGNED, SEALED AND DATED this 22nd day of ___s~e~p~te~m~be_r____-=.;2oe..:t=6

S-5025d (06-06) Robert Corley McLendon 

and Licensed Resident Agent 

http:492,ooo.oo


~ 


TRAVELERSJ 

POWER OF AlTORNEY 

Farmington Casualty Company St. Paul Mercury Insurance Compiilny
Fidelity and Guaranty Insurance Company Travelers Casualty and Surety Company
Fidelity and Guaranty Insurance Underwriters, Inc. Travelers Casualty and surety Company of America 
St. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company
St. Paul Guardian Insurance Company 

Surety Bond No. 106593234 Principal: Panhandle Animal Welfare Society, Inc. 

OR 

Project Description: RFQ PS 70-15, Animal Control Obllgee: . Okaloosa County, Florida 
Service for Okaloosa County 

KNOW ALL MEN BY THESE PRESENTS: That Farmington Casualty Company, St. Paul Fite and Marine Insurance Company, St. Paul Guardian 
Insurance Company, St Paul Mercuoy Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, 
and United States Fidelity and Guaranty Company, are col])Oratlons duly organized under the laws of the State of Connecticut, that Fidelity and 
Guaranty Insurance Company Is a corporation duly organized under the laws of the State of Iowa, and that Fidelity and Guaranty Insurance 
Undeiwliters, Inc. ls a corporation duly organized under the laws of the State of Wisconsin (herein collectively called the "Companies"), and that the 
Companies do hereby make, constitute and appoint Robe~ eo,1ey Mclendon of the City of Pensacola , State of FL , their true and lawful 
Attorney-In-Fact, to sign, execute, seal and acknowledge the surety bond(s) referenced above. 

XN WITNESS WHEREOF, the Companies have caused this Instrument to be signed and their corporate seals to be hereto affixed, this 10'" day of 
September, 2012, 

Farmington Casually Company St. Paul Mercuoy Insurance Company

Fidelity and Guaranty Insurance Company 
 Travelers Casually and Surely Company

Fidelity and Guaranty Insurance Underwriters, Inc, 
 Travelers Casualty and Surety Company of America 
St. Paul Fire and Marine Insurance Company Unired States Fidelity and Guaranty Company
St. Paul Guardian Insurance Company 

State of Connecticut 
By:

City of Hartford ss. Robert L. Raney, Senior Vice President 

On this the 10"' day of September, 2012, before me personally appeared Robert L Raney, who acknowledged himself to be the Senior Vice 
President of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Undeiwrlters, Inc., St. Paul Fire 
and Marine Insurance Company, St, Paul Guardian Insurance Company, St Paul Mercuoy Insurance Company, Travelers Casualty and Surety Company, 
Travelers Casualty and Surety Company of America, and Unired States Fidelity and Guaranty company, and that he, as such, being authorized so to do, 
executed the foregoing Instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorlled officer, 

In Witness Whereof, I hereunto set my hand and official seal. 

My Commission expires the 30th day of June, 2016. 
Marie c. Tetreault, Notaoy Public 



This Power of Attorney Is granted under and by the authority of the following resolutions adopted by the Boards of Directors of Farmington 
Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul Fire and Marine Insurance 
Company, St. Paul Guardian insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety company, Travelers Casually and 
Surety company of Amertca, and United States Fidelity and Guaranty Company, which resolutions are now In full force and effect, reading as 
follows: 

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, 
any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint 
Attorneys-in-Fact and Agents to act for and on behalf of the Company and may give such appointee such authority as his or her certificate of 
authority may presc~be to sign with the Company's name and seal with the Company's seal bonds, recognizances, contracts of Indemnity, and 
other writings obligatory In the nature of a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Directors at 
any time may remove any such appointee and revoke the power given him or her; and it is 

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any 
Vice President may delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that 
each such delegation Is In wrltlng and a copy thereof Is flied in the office of the Secretary; and It Is 

FURTHER RESOLVED, that any bond, recognizance, contract of Indemnity, or writing obligatory In the nature of a bond, recognizance, or 
conditional undertaking shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice 
President, any Senior Vice President or any Vice President, any Seccnd Vice President, the Treasurer, any Assistant Treasurer, the corporate 
Secretary or any Assistant Secretary and duly attested and sealed with the Company's seal by a Secretary or Assistant Secretary; or (b) duly 
executed (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power prescribed in his or her certificate or 
their certificates of authority or by one or more Company officers pursuant to a wrltten delegation of authority; and it Is 

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, 
any Vice President, any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by 
facsimile to any Power of Attorney or to any certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or 
Attorneys-in-Fact for purposes only of executing and attesting bonds and undertakings and other writings obligatory in the nature thereof, and 
any such Power of Attorney or certificate bearing such facsimile signature or facsimile seal shall be valid and binding upon the Company and 
any such power so executed and certlfled by such facsimile signature and facsimile seal shall be valid and binding on the Company In the 
future with respect to any bond or understanding to which it is attached. 

I, Kevin E. Hughes, the undersigned, Assistant Secretary, of Farmington casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and 
Guaranty Insurance Underwriters, Inc., St. Paul Rre and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance 
Company, Travelers Casualty and surety Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty 
Company, do hereby certify that the above and foregoing Is a true and ccrrect copy of the Power of Attorney executed by said Companies, 
which is in full force and effect and has not been revoked. 

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the seals of said Companies this day Of 

Kevin E. Hughes, Assistant Secretary 

To verify the authenticity of this Power ofAttomey, cal/ 1 ·800·4:IJ.·3880 orcontact us at www.travelersbond.com. Please refer to 
the Atto111ey-rn-Fact numbe9 the above--named Individuals andthe dstalls ofthe bond to which the power Isattached. 

http:www.travelersbond.com


Search Results ISystem for Award Management 	 Page 1 of 1 

USER NAME PASSWORD 

Forgot usemame? Foroot Password? 

Create an Account 

Search Results 

Current Search Terms: panhandle* animal* welfare* society* 

Your search for "Panhandle• Animal• Welfare• Society•" returned the following results... 

----- ~ Glossary 
Notice: This printed document represents only the first page of your SAM search results. More results may be available. To 
print your complete search results, you can download the PDF and pnnt It. 

~L-==: 
Status: ActiveG Results~ Panhandle Animal Welfare Society Inc.. 

I 
Entity 

DUNS: 616882627 CAGE Code: OYF57 
V'iew Details Exdusion 


Has Active Exclusion?: No DoDAAC: 
 ~ 
Expiration Date: 10/ 26/ 2016 	 Delinquent Federal Debt? No 

~IPurpose of Registration: All Award_s_____________ 	 I------~ 	By Record 
Status 

By Record 
Type 

SAM I System for Award Management 1,0 	 IBM vl.P.48.20 160624·1124 

WWW! 

Note to all Users: This Is a Federal Government computer 

system. Use of this system constitutes consent to monitoring at all 

times. 

i•-

https://www.sam.gov/portal/SAM/?navigationalstate=JBPNS_rOOABXdcACJqYXZheCS ... 8/17/20 16 

https://www.sam.gov/portal/SAM/?navigationalstate=JBPNS_rOOABXdcACJqYXZheCS
http:vl.P.48.20


CERTIFIEil .I TRUE 
AND CORRECT COPY 

Contract# C16-2428-PS JD PEACOCK II 
Panhandle Animal Welfare Society CLERK CIRCUIT COURT 
Animal Control Services ~ 
Expires: 8/2/2021 w/ 2 one-year renewals BY_ DEPl.ffY CLE~K~i.-

AGREEMENT FOR ANllVIAL CONTROLiWrI.:v ~ Ja!{z 
RFQ PS 70-15 

Okaloosa County, Florida 

This Agreement is entered into this _2_~ ay of IL,, M +,201 6, by and between 
Okaloosa County, Florida, a po litical subdivision of the Sta~a (the "County"), whose 
principal address is 1250 N. Eglin Parkway, Shalimar, FL 32579, and Panhandle Animal Welfare 
Society, (the "Contractor"), whose principal address is 752 Lovejoy Road, Fort Walton Beach, 
Florida 32548. 

WITNESS ETH : 

I. Incorporation of Documents 

The following documents are incorporated by reference into thi s Agreement 

A. RFQ PS 70-15, attached to this Agreement as Exhib it ''A". 

B. Response by Contractor to RFQ PS 70-15, submitted on the 151
h of October, 2015 

attached to this Agreement as Exhibit "B". 

C. Association of Shelter Veterinarians, Guidelines for Standards of Care in Animal 
Shelters, attached to this Agreement as Exhibit "C". 

II. Scope of Services 

A. For good and valuable consideration, the sufficiency of wh ich is acknowledged by 
all parties, the Contractor agrees to act as the animal control agency for Okaloosa County, 
Florida within the unincorporated areas and to perform such animal control services as requ ired 
by Florida Statute and the Code of Okaloosa County, including, but not limited to, administrative 
and enforcement services, in accordance with Chapter 5, Article TI of the Code of Okaloosa 
County, Chapter 828, Florida Statutes and such other applicable laws pertaining to animal 
control and domestic animals ("Florida Law") . 

B. Contractor shall provide the fo llowing services: 

1. All Animal Control Services as authorized by Florida Law, including but 
not limited to, Chapter 5 , Article II, of the Code of Okaloosa County, sections, 767, 13, 
767. 14 and 823. 15, F lorida Statutes and Chapter 828, Florida Statutes. This includes 
pursing and taking into custody any animals at large within the unincorporated areas of 
the County, regardless of whether the animal originated from the unincorporated areas of 

-	 - ----- ~ the-Gounty-or -incorporated areas of the County and regardless of whether the animal 
enters into the boundaries of the incorporated areas while the officer is in pursuit. 



2. Provide shelter for animals taken into custody, and to provide for the 
handling, care and disposal of all animals in accordance with professionally recognized 
standards of humane treatment and Florida Law. At a minimum, Contractor shall provide 
a level of care in compliance with the standards set forth by the Association of Shelter 
Veterinarians Guidelines for Standards of Care in Animal Shelters, attached hereto as 
Exhibit "C", and herein incorporated by reference. 

3. Provide or arrange for sufficient and adequate medical treatment for all 
impounded animals. To the extent that the Contractor employs or provides veterinarian 
services under a separate contract, then the Contractor shall notify the County of the 
name, address, phone number, and licensing details relating to all veterinarians that are 
providing such services on behalf of the Contractor under this Agreement. 

4. The Contractor shall provide for the euthanasia for all impounded animals 
if required under the criteria established in Florida Law, including those that are ill or 
injured. If a Florida licensed veterinarian determines that an animal currently in rabies 
quarantine must be euthanized before the expiration of the required quarantine period, or 
if said animal dies before the expiration of quarantine period, then the Contractor shall 
notify the Health Department and the remains of the animal will be held for them to 
initiate rabies testing. In the case of euthanasia, the veterinarian must document the 
reason for the euthanasia and the Contractor will provide such documentation to the 
County. The Contractor will dispose of the animal remains in a manner consistent with 
Florida Law. · 

5. Quarantine shall be provided in accordance with section 767.13, Florida 
Statutes and Chapter 64-D, F.A.C. 

6. Provide housing for each impounded and stray animal for a period of time 
specified by Florida Law and quarantine bite cases pursuant to cooperative agreement 
with the County Health Department. 

7. Place animals released from quarantine and not claimed by their owners 
up for foster care, adoption, transfer them to another organization, or euthanize the 
animal in accordance with the requirements of Florida Statutes. Dogs and cats released 
from the animal shelter or other animal control facility shall be sterilized in accordance 
with section 823.15, Florida Statutes prior to the release to foster care or adoption, or if 
foster care or adoptions has not taken place prior to sexual maturity, within thirty (30) 
days of sexual maturity. Animals involved in unprovoked biting, attacking, or 
endangering of people or domestic animals shall not be released for foster care or 
adoption. 
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8. Provide sufficient and appropriately equipped certified Animal Control 
Officers during normal business hours of 8:00A.M. To 5:00P.M. Monday through Friday 
to enforce the ordinances of Okaloosa County and Florida Statutes. All Animal Control 
Officers shall have successfully completed the minimum standard training course, 
including but not limited to, Animal Control Officer Certification via the Florida Animal 
Control Association. Any Animal Control Officer hired without the minimum 
certification, must complete the certification within six (6) months of employment. Until 
an Animal Control Officer receives minimum certification he or she must operate at all 
times under the supervision of and in conjunction with a certified Animal Control 
Officer. The certificates of completion for each animal control officer shall be available 
for inspection during normal business hours at the offices of the Contractor. Contractor 
further agrees to submit to the County a copy of the certificates of completion within ten 
(IO) business days of receipt of the certificate. The Contractor shall provide to the 
County a listing of all Animal Control Officers providing services tmder this Agreement. 

9. In addition to those services provided during normal business hours, the 
Contractor shall provide an certified Animal Control Officer to remain on-call, 24 hours a 
day, seven days a week to respond to emergencies involving injured animals; 
vicious/aggressive animals that have bitten or inflicted injury on a person or anotl1er 
animal; and animal cruelty cases. 

10. Contractor, tlu·ough its Animal Control Officers shall issue citations 
against and/or impound animals determined to be in violation of applicable Florida Law; 
manage the investigation and prosecution of cruelty, abuse, neglect and abandonment 
cases, including the designation and supervision of dogs classified pursuant to Florida's 
"Dangerous Dog" statutes. 

11. Maintain suitable office hours at the Contractor's facility for the purpose 
of transacting business in connection with their duties, to include but not limited to, 
receiving stray or animals and handling transactions for redemption or impounded and 
stray animals. The Contractor shall provide to the County the address and telephone 
number of all animal control facilities which will be utilized in the performance of any 
function under this Agreement. 

I2. Maintain accurate and detailed records of all stray, impounded or owner 
released animals coming into its custody including dispositions; records of all bite cases 
and report of investigations; and detailed financial records of all impound fees collected. 
These records shall be open for inspection by the County and the public during normal 
business hours. The information included within these records shall be in confonnity with 
the requirements of Florida Law. Monthly animal control activity summaries shall be 
provided to ilie County.- · ---~-- - -~----------; 
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13. Assist any County-designated agency or group of volunteers that are 
performing special tasks, such as responding to dog pack reports, emergency 
management needs, provide personnel to staff Emergency Support Function-17 during 
EOC activations, operate pet-friendly shelters, and other animal related situations. 
Assistance shall be provided by the Contractor upon notification by representatives of the 
County to the Contractor, either in writing or verbally of the need, so as to permit 
rescheduling of work assignments. 

14. Provide investigations and reports as required by Florida Law. 

15. Provide the County an annual audit of animal control income and 
expenses performed by an independent certified accountant. The County shall be notified 
of the name of the independent certified accounting firm performing the audit for each 
fiscal year. The County shall be emailed a copy of the audit upon completion. 

16. Provide a demand/response system which prioritizes incoming animal 
control calls for services from citizens and other entities and agencies, and dispatches 
calls to Animal Control Officers in the field. Officers shall respond to calls for service, 
and when not actively engaged in answering dispatched calls, shall perform routine 
patrolling daily of the service area. 

III. Contractor License 

A. Responsibility for Licensing 

I. It is the sole responsibility of the Contractor, at its own cost, to obtain and 
maintain any and all licenses, certificates, and permits necessary for it or its employees to 
carry out the services as set forth in this Agreement. The Contractor shall be solely 
responsible to determine that any subcontractor used under this Agreement has all 
necessary licenses, certificates and permits as required and that those subcontractors 
maintain such licenses, certificates and permits at any time they are providing services 
herennder. 

2. If at any time during the duration of this Agreement, the Contractor, its 
employees or its subcontractors, has a license, certificate or permit tenninated, revoked, 
or placed on probation, Contractor shall immediately notify the County of that action, but 
in no event shall it exceed more than five (5) days of Contractor having received notice. 

3. Failure to maintain licenses, permits, and certificates necessary to carry 
---------"?ffi'ut the services as set-forthiirtl!kA~nt, or notify~the-county~or-a:ny-termination, 

revocation, or probation as set forth above, shall be deemed a material breach of this 
Agreement and subject to immediate termination of this Agreement. 
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B. Verification of License and Ce1iifications 

I. Contractor must submit copies of all permits, licenses, and ce1iificates it 
retains on behalf of itself and or its employees necessary to carry out the services as set 
forth in this Agreement. Said copies shall be submitted to the County within ten (! 0) 
days of the beginning of this Agreement term. In addition, Contractor shall continually 
provide new and or updated copies of any and all permits, licenses and certificates. 

2. All permits, licenses and certificates shall also be maintained at the offices 
of the Contractor and shall be available for County and public inspection upon reasonable 
notice. 

IV. Staffing 

A. As this Agreement is a service agreement, staffing is of paramount importance. 
The Contractor will fully staff, operate and perform all current functions of Animal Control as 
further identified in the scope of services. Furthermore, Contractor shall provide services using 
the following standards, as a minimum requirement: 

1. The Contractor shall provide, at its own expense, all necessary personnel 
to provide the services under this Agreement. The personnel shall not be employees of or 
have any contractual relationship with the County. 

2. All personnel engaged in performing services under this Agreement shall 
be fully qualified, and, if required, to be licensed, authorized or permitted under Federal, 
State and local law to perform such services. Personnel shall also be folly vetted by 
Contractor prior to hiring, including criminal background checks at both the local and 
national level. Such documentation shall be available to the County upon reasonable 

notice. 

3. Contractor's staff shall be properly trained to provide all services under 
this Agreement in a professional and comteous manner. Contractor's staff shall at all 
times wear name tags that accurately reflect their name. 

4. Contractor shall be responsible for providing the highest quality service to 
individuals seeking their assistance under the provisions of this Agreement. 

----------~5~·--~C~o~nt~r~ac~t~or~shall resolve all complaints as expeditiously as possible and 
shall take whatever steps are necessary to remedy the cause of a complaint within twenty
four (24) hours after receiving a complaint from an individual or the County regarding 
services provided under this Agreement. 
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6. If the County receives a complaint regarding Contractor's service under 

this Agreement, the complaint shall be immediately forwarded to Contractor by telephone 

or electronic communication. 


7. Contractor shall keep a written record of all calls it receives (either 

directly or through the County) or walk-ins regarding Contractor's service under this 

Agreement in a fom1at approved by the County. Contractor shall use a standard form to 

record the pertinent facts regarding each call and how it was resolved. The form shall 

identify complaints including complainant's name, contact information, the time and date 

when a complaint was received, when Contractor responded to the complaint, and the 

date and time when the complaint was resolved. Contractor's records and forms shall be 

kept up to date and a record of all calls shall be submitted monthly to the County and 

shall be available for inspection by the County during nonnal business hours. 


8. Contractor shall notify the County regarding any disputes that have not 

been resolved within twenty-four (24) business hours after receiving the complaint. 

Contractor may request, and the County may grant, additional time to remedy a 

com.plaint when necessary. If a dispute is not resolved to a customer's satisfaction, the 

County shall have the anthority to determine how the dispute will be resolved. 


V. Amount of AgreementfSubject to Appropriations 

A. For the services provided herein, the County shall pay to the Contractor a total 

amount of Four Hundred Ninety-Two Thousand Dollars ($492,000.00) annually, with a two 

percent( 2 % ) increase after the completion of year three (3) of the Agreement. Such annual 

amount shall be paid on a monthly basis. Payment shall be in arrears for those services provided 

in the preceding month. 


B. All fees and revenues received by the Contractor shall be maintained in discrete 

revenue accounts separate and distinct from the revenue accounts for any other entity or function 

of the Contractor and used to determine year-end verification of revenues and expenditures in 

accordance with this Agreement. 


C. . The performance by each party of its obligations under this Agreement shall be 

subject to and contingent upon the appropriations of available funds by the Board of County 

Commissioner or as otherwise lawfully expendable for the purpose of this Agreement for the 


- current and ·future ·periods. -In -the-event-the-Board--tleclines-to-appropriate-funding-for-the-----
financial obligations as required in this Agreement, then this Agreement shall be deemed null 
and void. 
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VI. Donations, Grants, and Fines 

A. The Contractor shall issue numbered receipts, keep appropriate reeords, and 
account separately for all donations and grants received by Contractor for those services 
addressed within this Agreement. To the extent that any such donations or grants are received 
which are related to the provision of these animal control services, the Contractor shall use such 
donations and or grants only for the benefit of the impounded animals in the unincorporated 
areas of Okaloosa County. 

B. If the Contractor collects any fines on behalf of the County the fines as set forth in 
the Okaloosa County Code, shall be remitted to the Cmmty. 

VII. Medical Research 

In no event shall any animals under the care, custody, or control of the Contractor be 
given, bartered or sold to any medical research company. 

VIII. Duration of Agreement 

This Agreement shall be effective upon execution by both parties, and shall automatically 
terminate on five (5) years from that date set forth above. This Agreement may be extended for 
up to two (2) additional periods of one ( 1) year upon the mutual written agreement of both 
parties. 

IX. Termination Without Cause 

The County may terminate this agreement without cause by providing the Contractor 
with written notice of termination at least sixty (60) days prior to the date of termination. 
Contractor shall only be entitled to expenses and costs as set forth in this Agreement through the 
date of termination. 

X. Termination With Cause 

A. The County may terminate this Agreement for cause if the Contractor shall 
default in the performance of any of its obligations under this Agreement. Default shall include, 
and not limited to, the occunence of any one of the following events and same is not conected to 
the sole satisfaction of the County within fifteen (15) days after the County provides the 
Contractor with written notice of said default: 

l. Failure to provide food or water for animals in the custody of Contractor. 

2. Failure to procure appropriate veterinary care for any sick or injured 
animal in the custody of the Contractor. 
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3. Failure to administer euthanasia in a humane manner. 

4. Failure to maintain the Facilities in a clean, safe and sanitary manner. 

5. Breach of any other term, condition or requirement of this Agreement 
and/or local, state or federal law or regulation. 

B. Upon temunation or expiration of this Agreement, the liabilities of the parties 
shall be limited to the payment of fees and credits incun·ed or accrued through and including the 
last effective day of the term of this Agreement. However, should the impoundment of any 
animal extend beyond the Agreement period, the County shall be responsible for all boarding 
fees at the rate charged to the general public, medical fees, and disposal fees in the event the 
animal is euthanized. 

XI. Notice 

A. All notices required by this Agreement shall be in writing to the representatives 
listed below: 

I. The authorized representative of the County shall be: 

Okaloosa County Public Safety Director or Designee 
90 College Blvd. East 
Niceville, Florida 32570 

2, The authorized representative of the Contractor shall be: 

Executive Director or Designee 

Panhandle Animal Welfare Society 

752 Lovejoy Road 

Fort Walton Beach, Florida 32548 


3. Courtesy copy to: 

Contracts & Leases Coordinator 

Okaloosa County Purchasing Department 

5479A Old Bethel Road 

Crestview, FL 32536 

850-689-5960/850-689-5998 (FAX) 


B. Any party shall have the right, from time-to-time, to change the address to which 
notices shall be sent by giving the other party at least five (5) business days prior notice of the 
address change. 
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XII. Compliance with the Law 

In providing all services/good pursuant to this agreement, the Contractor shall abide by 
all statutes, ordinances, rules and regulations pertaining to, or regulating the provisions of, such 
services, including those now in effect and hereinafter adopted. Any violation of said statutes, 
ordinances, rules and regulations shall constitute a material breach of this Agreement and shall 
entitle the County to terminate this Agreement immediately upon delivery of written notice of 
termination to the Contractor. The Contractor shall possess proper licenses to perform work in 
accordance with these specifications throughout the term of this Agreement. 

XIII. Governing Law & Venue 

This Agreement shall be governed by and construed in accordance with the laws of the 
State of Florida, and the parties stipulate that venue shall be exclusively in Okaloosa County, 
Florida. 

XIV. Public Reco.rds & Animal Control Management Information System 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC 
RECORDS AT THE OKALOOSA COUNTY RISK MANAGEMENT 
DEPARTMENT, 5479 OLD BETHEL ROAD, CRESTVIEW, FL 32536; 
PHONE: (850)689-5977 AND ELECTRONIC MAIL 
riskinfo@co .okaloosa.fl. us. 

A. Contractor acknowledges that as it is performing services on behalf of the County, 
that it is subject to the Florida Public Records Law. The Contractor shall maintain all records 
generated and received as part of its services under this Agreement in accordance with the 
Florida Public Records Act, Chapter 119, Florida Statutes. Contractor must specifically: 

I. Keep and maintain public records required by the County to perform the 
service. 

2. Upon request from the County's custodian of public records, provide the 
County with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost providedin chapter 
119 Florida Statutes or as otherwise provided by law. 

3. Ensure that public records that are exempt or confidential and exempt 
from public records disclosure requirements are not disclosed except as authorized by law 
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for the duration of the Agreement term and following completion of the contract if the 
contractor does not transfer the records to the County. 

4. Upon completion of the Agreement, transfer, at no cost, to the County all 
public records in possession of the contractor or keep and maintain public records 
required by the County to perform the service. If the contractor transfers all public 
records to the public agency upon completion of the Agreement, the contractor shall 
destroy any duplicate public records that are exempt or confidential and exempt from 
public records disclosure requirements. If the contractor keeps and maintains public 
records upon completion of the Agreement, the contractor shall meet all applicable 
requirements for retaining the public records. All records stored electronically must be 
provided to the public agency, upon tl1e request from the public agency's custodian of 
public records, in a format that is compatible with tl1e infonnation technology systems of 
the public agency. 

5. Notify the County any and every time it receives a pnblic records request 
pertaining to services provided under this Agreement, and copy ilie County on all 
responses to public records reqnests. In the event that any docnments are withheld as a 
result of them being exempt or confidential then the Contractor shall notify ilie County of 
the provision tmder law for which the docmnent was withheld. 

B. Failure of Contractor to comply with a public records request, including the 
failure to comply within a reasonable time period, will be considered a breach under this 
Agreement and may result in termination of the Agreement. 

C. Contractor shall be responsible for complying with all reporting requirements in 
accordance with the law, including but not limited to, section 823.15, Florida Statutes, and any 
and all Drug Enforcement Administration recording requirements. In addition, Contractor shall 
provide a monthly report to the County, setting forth the number of animals impounded within 
iliat monthly time period, fue total number of animal at the shelter during ilie month, any 
quarantines during the monili and the reasoning for the quarantines, and any medical treatments 
during ilie month. 

D. Any and all records and repo1is required to be maintained in accordance with this 
Agreement shall be available upon the written request of the County wifuin a reasonable time but 
under no circumstances more than ten (10) business days from request. Failure of Contractor to 
make available those records may result in an administrative assessment being imposed against 
Contractor to offi;et the cost of the administrative costs. More particularly: 

1. Contractor acknowledges tl1at it is difficult if not impossible for fue County to 
ascertain the administrative costs which could occur as a result of Contractor's failure to 
provide records and reports to the County within a reasonable time upon a written 
request. As such, the County may in1pose an administrative assessment in the amount of 
$50 per day for failure to provide records and or reports requested within ten (10) 
business days from the initial request. 
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2. The County shall notify the Contractor in writing at least ten (10) days in advance 
of the County's intent assess liquidated damages and to deduct liquidated damages for 
failure to provide records from payments due or to become due to Contractor. 

3. In the event the Contractor wishes to contest the imposition of the administrative 
assessment, the Contractor shall, within five (5) business days after receiving the notice 
of assessment, request in writing an opportunity to be heard by the County. The County 
shall meet with Contractor as soon as practical and detennine whether there are 
circumstances which mitigate or justify not imposing the administrative assessment. In 
the event the Contractor wishes to contest the County's decision, the Contractor shall, 
within five (5) Days after being heard by the County, request in writing an opportunity to 
be heard by the County Administrator. The County Administrator shall meet with the 
Contractor as soon as practical and make a decision regarding the assessment(s). The 
decision of the County Administrator will be fmal. 

4. The Contractor expressly waives and relinquishes any right to characterize the 
administrative assessment as a penalty. The Contractor agrees that the administrative 
assessment established herein represent a fair and reasonable estimate of the County's 
administrative cost resulting from the Contractor's failure to provide the records within a 
reasonable time. The administrative assessment shall be deducted from the payment to 
the Contractor. 

XV. Assignment 

Contractor may not assign its interest in this Agreement without the express written 
consent of the County, which will not be unreasonably withheld. 

XVI. Disclosure and Conflict oflnterest 

A. The Contractor represents that it, its directors, principles and employees, presently 
have no interest and shall acquire no interest, either direct or indirect, which would conflict in 
any manner with the performance of services required by this Agreement, as provided in section 
112.311, et. seq., Florida Statutes. 

B. Upon execution of this Agreement, and thereafter as changes may require, the 
Contractor shall notify the County of any financial interest it may have in any and all contracts, 
with Okaloosa County. 

XVII. Financial Responsibility 

Contractor shall not pledge the County's credit or make it a guarantor of payment or 
surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness. The 
Contractor further warrants and represents that it has no obligation or indebtedness that would 
impair its ability to fulfill the terms of this Agreement. 
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XVIII. Taxes 

The County is exempt from payment of Florida State Sales and Use taxes. The 
Contractor shall not be exempt solely by virtue of the County's exemption from paying sales tax 
to its suppliers for materials used to fulfill its obligations under this Agreement, nor is the 
Contractor authorized to use the County's Tax Exemption Number in securing such materials. 
The Contractor shall be responsible for any and all taxes, assessments, or payments of 
withholdings, related to services rendered under this Agreement. 

XIX. Inspection of Books ancl Facilities/Auclit/Accounting 

A. Contractor shall keep and maintain all .books, records, and documents directly 
pe1iaining to performance under this Agreement in accordance with generally accepted 
accounting principles consistently applied. The County and its authorized representatives shall 
have reasonable and timely access to such records of the Contractor for public records purposes 
during the term of this Agreement and for five (5) years following the termination of this 
Agreement. 

B. If an auditor employed by the County or Clerk determines that monies paid to the 
Contractor pursuant to this Agreement were spent for purposes not authorized by this 
Agreement, the Contractor shall repay the monies together with interest calculated pursuant to 
section 55.03, Florida Statutes, running from the date the monies were paid to Contractor. 

C. In addition, the Contractor shall, at its expense, provide the County with an annual 
audit prepared by an independent Certified Public Accountant; said audit shall conform to 
generally acceptable auditing standards and shall be submitted to 1he County within one hundred 
twenty (120) days following the close of the Contractor's fiscal year. If this Agreement is 
terminated early, the County has a right to demand an accounting of all funds held by the 
Contractor. 

D. In addition to an independent auditor, the County when it deems proper, may 
internally audit the Contractor through any mechanism it deems proper, including but not limited 
to establishing a committee at which Contractor will be responsible to appear before and provide 
any and all necessary records. 

E. The Contractor shall also allow the County to inspect the Contractor's property, 
facilities or vehicles at any reasonable time, ·during regular business hours. 

F. In addition, the County shall have the right to inspect the premises up to four (4) 
times annually, during regular business hours. 

----------·------- - ------------ '" 
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XX. Indemnification and Hold Harmless 

Contractor agrees to indemnify and hold the County, its officers, agents, and employees 
hannless from any liability, loss or damage that Contractor, Contractor's employees, 
Contractor's agents and employees, Contractor's volunteers may have and/or may cause in 
performance of this Agreement. The parties further agree that nothing contained herein is 
intended to and shall not be construed as a waiver of the County's right and immunities under 
section 768.28, Florida Statutes, or any other law as amended from time-to-time. Should legal 
action be brought against the County for services to be performed or which have been performed 
or should have been performed by Contractor under the terms of this Agreement, Contractor 
shall indemnify the County for costs and expenses to defend said suit, including attorney's fees 
and costs. 

XXI. Insurance Requirements 

A. Insurance and Bonding Requirements 

1. A Performance Bond will be required. The bond amount shall be I 00% of 
the negotiated Agreement price and shall be provided ten (10) days after the issuance of 
the Notice of Award. 

2. The Contractor shalf not commence any work in connection with this 
Agreement until he has obtained all required insurance and such insurance has been 
approved by the Okaloosa County Risk Manager or designee. 

3. All insurance policies shall be with insurers licensed to do business in the 
State of Florida. 

4. All insurance shall include the County as an Additional Insured. The 
coverage afforded the Additional Insured under this policy shall be primary insurance. 
The amount of the Contractor's liability under this policy shall not be reduced by the 
existence of such other insurance. 

5. The County shall be listed as Additional Insured by policy endorsement on 
all insurance contracts applicable to this Agreement except Worker's Compensation and 
Professional Liability. 

6. The County shall be furnished proof of coverage by certificates of 
insurance (COI) and endorsement for every applicable insurance contract required by this 
Agreement. The COI's and policy endorsements must be delivered to the County 
Representative not less than ten (I 0) days prior to the commencement of any and all 
contractual agreements between the County and the Contractor. 

7. The County shall retain the right to reject all insurance contracts that do 
not meet the requirements of this Agreement. Further, the County reserves the right to 
change these insurance requirements within 60-day notice to Contractor. 
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8. The insurance definition of Insured or Additionally Insured shall include 
Subcontractor, Sub-subcontractor, and any associated or subsidiary companies of the 
Contractor, which are involved, and which is a part of the Agreement. 

9. The County reserves the right at any time to require the Contractor to 
provide certified copies of any insurance policies to document the insurance coverage 
specified in this Agreement. 

10. The designation of Contractor shall include any associated or subsidiary 
company which it's involved and is a part of the Agreement and such, if any associated 
or snbsidiary company involved in the project must be named in the Workers' 
Compensation coverage. 

11. All policies shall be written so that the County will be notified of 
cancellation or restrictive amendments at least thirty (30) days prior to the effective date 
of such cancellation or amendment. Such notice shall be given directly to the County 
Representative. 

12. The Contractor shall secure and maintain during the life of this agreement 
Workers' Compensation insurance for all of its employees employed for services 
provided in relation to this Agreement, including supervision, administration or 
management, of this project and in case any work is sublet, with the approval of the 
County, the Contractor shall require the Subcontractor similarly to provide Workers' 
Compensation insurance for all employees employed at the site of the project, and such 
evidence of insurance shall be furnished to the County not less than ten (10) days prior to 
the commencement of any and all sub-contractual agreements which have been approved 
by the County. 

13. Such insurance shall comply with the Florida Workers' Compensation 
Law. 

14. No class of employee, including the Contractor, shall be excluded from 
the Workers' Compensation insurance coverage. The Workers' Compensation insurance 
shall also include Employer's Liability coverage. 

15. The Contractor shall maintain Business Automobile Liability insurance 
coverage throughout the life of this Agreement. The insurance shall include Owned, 
Non-owned & Hired Motor Vehicle coverage. 

16. The Contractor shall carry other Commercial General Liability insurance 
against all other Bodily Injury, Property Damage and Personal and Advertising Injury 
exposures. The coverage shall include both On-and Off-Premises Operations, 
Contractual Liability, and Broad Fonn Property Damage. 
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17. All liability insurance (other than Professional Liability) shall be written 
on an occurrence basis and shall not be written on a claim-made basis. If the insurance is 
issued with an aggregate limit ofliability, the aggregate limit of liability shall apply only 
to the locations included in this Agreement. If, as the result of any claims or other 
reasons, the available limits of insurance reduce to less than those stated in the Limits of 
Liability, the Contractor shall notify the County representative in writing. The Contractor 
shall purchase additional liability insurance to maintain the requirements established in 
this Agreement. Umbrella or Excess Liability insurance can be purchased to meet the 
Limits of Liability specified in this Agreement. 

18. Commercial General Liability coverage shall be endorsed to include the 
following: 

a. Premises - Operation Liability; 

b. Occurrence Bodily Injury and Property Damage Liability; 

c. Independent Contractor's Liability; 

d. Completed Operations and Products Liability. 

19. Contractor shall agree to keep in continuous force Commercial General 
Liability coverage including Completed Operations and Products Liability for the length 
of the Agreement. The insurance required shall be written for not less than the following, 
or greater if required by law and shall include Employer's liability with limits as 
prescribed in this Agreement: 

Contractor shall maintain the following limits of coverage: 

a. Worker's Compensation 
1. State Statutory 
2. Employer's Liability $100,000 each accident 

b. Business Automobile & Commercial $1,000,000 each occurrence 
i. General Liability Insurance (A combined single limit) 

c. Personal and Advertising Injury $250,000 

20. The Contractor agrees to report any incident or claim that results from 
performance of this Agreement. The County representative shall receive written notice in 
the form of a detailed written report describing the incident or claim within ten (10) days 
of the Contractor's knowledge. In the event such incident or claim involves injury and/or 
property damage to a third party, verbal notification shall be given the dame day the 
Contractor becomes aware of the incident or claim followed by a written detailed report 
within ten (10) days of verbal notification. 

·-I 
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21. To the fullest extent pe1mitted by law, Contractor shall indemnify and 
hold harmless the County, its officers and employees from liabilities, damages, losses, 
and costs including but not limited to reasonable attorney fees, to the extent caused by the 
negligence, recklessness, or wrongful conduct of the Contractor and other persons 
employed or utilized by the Contractors in the performance of this Agreement. 

22. Certificates of insurance, in duplicate, indicating the job site and 
evidencing all required coverage must be submitted to and approved by County prior to 
the commencement of any of the work. The certificate holder(s) shall be as follows: 
Okaloosa County, 602-C North Pearl Street, Crestview, Florida 32536. 

23. All policies shall expressly require thirty (30) days written notice to 
Okaloosa County at the address set out above, or the cancellations of material alterations 
of such policies, and the Certificates of Insurance, shall so provide. 

24. All certificates shall be subject to Okaloosa County's approval of 
adequacy ofprotection and satisfactory character of the Insurer. The County reserves 1he 
right to approve or reject all deductible/SIR. above $10,000. The Certificates oflnsurance 
shall disclose any and all deductibles or self-insured retentions (SIRs). 

25. All deductibles or SIRs, whether approved by Okaloosa county or not, 
shall be the Contractor's full responsibility. In particular, the Contractor shall afford full 
coverage as specified herein to entities listed as Additional Insured. 

26. In no way will the entities listed as Additional Insured be responsible for, 
pay for, be damaged by, or limited to coverage required by this schedule due to the 
existence of a deductible of SIR. Specific written approval from Okaloosa Couoty will 
only be provided upon demonstration that the Contractor has the financial capability and 
funds necessary to cover the responsibilities incurred as a result of the deductible of SIR. 

27. Any type of insurance or increase of limits of liability not described above 
which, the Conh·actor required for its own protection or on account of statute shall be its 
own responsibility and at its own expense. 

28. The carrying of 1he insurance described shall in no way be interpreted as 
relieving the Contractor of any responsibility under this Agreement. 

29. Should the Contractor engage a subcontractor or sub-subcontractor, the 
same conditions will apply tmder this agreement to each subcontractor and sub
subcontractor. 

30. The Contractor hereby waives all rights of subrogation against Okaloosa 
County and its consultants· and other indemnities of the Contractor under all 1he foregoing 
policies of insurance. 
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31. The Contractor shall have the right to meet the liability insurance 
requirements with the purchase of an umbrella insurance policy. In all instances, the 
combination of primary and umbrella liability coverage must equal or exceed the 
minimum liability insurance limits stated in this agreement. 

X:XII. Independent Contractor 

Conh·actor enters into this Agreement as, and shall continue to be, an independent 
contractor. All services shall be performed only by Contractor and Contractor's employees. 
Under no circumstances shall Contractor or any of Contractor's employees look to the County as 
its employer, or as partner, agent or principal. Neither Conh·actor, not any of Contractor's 
employees, shall be entitled to any benefits accorded to the County's employees, including 
without limitation worker's compensation, disability insurance, vacation or sick pay. Contractor 
shall be responsible for providing, at Contractor's expense, and in Contractor's name, 
unemployment, disability, worker's compensation and other insurance as well as licenses and 
pe1mits usual and necessary for conducting the services to be provided under this Agreement. 

XXIII. Equal Employment Opportunity; Non Discrimination 

Respondent will not discriminate against any employee or an applicant for employment because 
of race, color, religion, gender, sexual orientation, national origin, age, familial status or 
handicap. 

XXIV. Third Party Beneficiary 

It is specifically agreed between the parties executing this Agreement that it is not 
intended by any of the provisions of any part of the Agreement to create in the public or any 
member thereof, a third party beneficiary under this Agreement, or to authorize anyone not a 
party to this Agreement to maintain a suit for personal injuries or property damage pursuant to 
the terms or provisions of this Agreement. 

X:XV. Entire Contract & Waiver 

A. This Agreement and Exhibits "A", "B" and "C" as incorporated herein, contains 
the entire agreement between the parties and supersedes all prior oral or written agreements. 
Contractor aclmowledges that it has not relied upon any statement, representation, prior or 
contemporaneous written or oral promises, agreements or warranties, except such as are 
expressed herein. The terms and conditions of this Agreement can only be amended in writing 
upon mutual agreement of the parties and signed by both parties. 

B. The waiver by a party of any breach or default in performance shall not be 
deemed to constitute a waiver of any other or succeeding breach or default. The failure of the 
County to enforce any of the provisions hereto shall not be construed to be a waiver of the right 
of the County thereafter to enforce such provisions. 
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XXVI. Severability 

If any portion of this Agreement shall be dete1mined by a court of competent jurisdiction 
to be invalid, then the remaining terms of the Agreement shall remain in full force and effect as 
if the invalid provision had not been included as pait of the Agreement. 

IN WITNESS WHEREOF, the pa1ties hereto have made and executed this Agreement 
on the respective dates under each signature. 

OKALOOSA COUNTY 

Date: g !_::l_; I 4 
ATTEST: 

PANHANDLE ANIMAL WELFARE 
SOCIETY, 

S Representative. 

Naine: "'.:t,....f,o...-. 'l"\<>\t.\c..e,.... 


Date: 3__; 2o I I (,,, 


WITNESSES FOR PANHANDLE 

ANIMAL WELFARE SOCIETY 
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AGREEMENT FOR ANIMAL CONTROL SERVICES 


EXIIIBIT A 




NOTICE TO RESPONDENTS 
RFQPS70-15 

The Okaloosa County Board of County Commissioners request qualifications from interested respondents detailing 
their qualifications and experience to provide Animal Control Services. 

Interested respondents desiring consideration shall provide an original and five (5) copies (total of 6 copies) of their 
Request for Qualifications (RFQ) response with the respondent's areas of expertise identified. Submissions shall be 
portrait orientation, unbound, and 8 Y:t" x 11,, where practical. All originals must have original signatures in blue 
ink. Qualification documents are available for download by accessing the Okaloosa County website at 
h!m:i/www.co.okaloosa.fl.us/purchasing/home then accessing the link "View Current Solicitations" or by accessing 
the Florida Purchasing Group website at http://www.floridabidsystem.com/BidsNiewOpcnSolicitations.asp. 

RFQs must be delivered to the Okaloosa County Purchasing Department at the address below no later th,m X::XX 
p:\n~;:Q§t,1p1ili~115.'~Jll'\iOiS in order to be considered. All qualifications received after the stated time and date will be 
returned unopened and will not be considered. NOTE: Crestview, FL isnot a next day guaranteed delivery 
location by most delivery services. Respondents using mail or delivery services assume all risks of late or-non
delivery. 

All qualifications must be in sealed envelopes reflecting on the outside thereof "Animal Control Services". Failure 
to mark outside of the envelope as set forth herein shall result in the submittal not being considered. 

The County reserves the right to award to the firm with a resulting negotiated agreement that is most advantageous 
and in the best interest of Okaloosa County, and to waive any hTegularily or technicality. Okaloosa County shall be 
the sole judge of the submittal and the resulting negotiated agreement that is in its best interest and its decision will 
be final. 

All submittals should be addressed as follows: 
Animal Control Services 
Okaloosa Coun1y Purchasing Depaitment 

602-C North Pearl Sireet 

Crestview, FL 32536 

Zan Fedorak Date 
Purchasing Manager 

OKALOOSA COUNTY 

BOARD OF COUNTY COMMJSSIONERS 


Nathan D. Boyles 

Chairmart 


----~ ---- ------~ 
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REQUIREMENTS 

SCOPE OF WORK: 

Okaloosa County Public Safety is soliciting for an Animal Control provider. This is a Request for 
Qualifications (RFQ) process for interested persons/firms to submit their credentials and qualifications to the 
County for consideration to be the animal control provider for the County. The respondent shall provide the 
following services in accordance with Okaloosa County Ordinance 92-25 and Florida Statntes Chapter 828 
as it applies to domestic animals. 

I. 	 GeneraVAdministrative/Office Hours 

Animal 9ontrol service shall enforce all applicable Okaloosa County Ordinances and Florida statutes 
relating to animal control including but not limited to the following duties and responsibilities: 

a. 	 Provide appropriately equipped and certified Animal Control Officers during n01mal 
business hours of 8:OOA.M. To 5 :OOP.M. Monday through Friday to enforce the ordinances 
ofOkaloosa County and Florida Statutes. 

b. 	 An animal control officer shall remain on-call, 24 hours a day, seven days a week to 
respond to emergencies involving injured animals; vicious/aggressive animals that have 
bitten or inflicted injury on a person or another animal; and animal cruelty cases. 

c. 	 Issue citations against and/or impound animals determined to be in violation of applicable 
County ordinances or Florida Statutes; manage the investigation and prosecution of cruelty, 
abuse, neglect and abandonment cases, including the designation and supervision of dogs 
classified pursuant to Florida's "Dangerous Dog" statutes. 

d. 	 Maintain suitable office hours at the animal control facility for the purpose of transacting 
business in connection with their duties, to include but not limited to, receiving stray or 
owner surrend~red animals and handling transactions for redemption or impounded and 
stray animals. 

e. 	 Shall maintain accurate and detailed records of all stray, impounded or owner released 
animals coming into its custody including dispositions; records of all bite cases and report 
of investigations; and detailed fmancial records of all impound fees collected. These 
records shall be open for inspection dtiring nonnal business hours to the County. Quarterly 
animal control activity summaries shall be provided to the county. 

f. 	 Shall assist any County-designated agency or group of volunteers on special tasks, such as 
responding to dog packs, emergency management, provide personnel to staff Emergency 
Support Function-17 during EOC activations, operate pet-friendly shelter, and other animal 
related situations. Requirements for such assistance shall be communicated by the County 
to animal control in advance, either in writing or verbally, to permit rescheduling of work 

____________nssignments ..________________________________ 

g. 	 Shall provide at its sole expense, obtain and keep in force, Insurance with the County named 
as additional insured established at levels determined in the contract for services. ---------------'::::'.--'===---~=-c==-=c-=----c== 	 ·-------- 

h. Shall provide investigations and reports as required per state and local law. 
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1. 	 Shall provide the County an audit of animal contro 1income and expenses performed by an 
independent certified accountant. The County shall be notified of the name of the 
independent certified accounting finn performing the audit for each fiscal year. The County 
shall be emailed a copy of the audit upon completion. 

j. 	 Shall provide a demand/response system which prioritizes incoming animal control 
demands for services from citizens, and dispatches calls to Animal Control Officers in the 
field. Officers shall respond to citizen requests for assistance, and when not actively 
engaged in answering dispatched calls, shall perform routine patrolling daily of the service 
area. 

k. 	 Shall house each impounded and stray animal for a period of time specified by applicable 
County ordinance or Florida statutes and quarantine bite cases pursuant to cooperative 
agreement with the County Health Department. 

2. 	 Field Services: 

a. 	 Respond to field service calls involving roaming, lost, found, or injured domestic animals. 

b. 	 Respond with appropriate law enforcement personnel and/or qualified Animal Control 
Officers to vicious/aggressive animal complaints as outlined in Florida Statute Chapter 
828. 

c. 	 Promote responsible animal stewardship in accordance with Okaloosa County Ordinance 
92-25 and Florida Statute Chapter 828. 

d. 	 May pick up dead animals on private property for a fee as determined by respondent and 
the fee is paid by the owner of the animal and/or property owner. 

3. 	 Veterinary Services: 

a. 	 Provide basic, minimum care/treatment for impounded animals. 

b. 	 Provide euthanasia services in accordance with Florida Statute Chapter 828.058, and 
disposal of bodies of dead animals in accordance with Florida Statute 823 .041 Note the 
preferred method in Okaloosa County is cremation (burning). 

c. 	 Detailed records of euthanasia must be kept that identity the type of animal, date 
eutl1anized, reason for action, name of person conducting the procedure and certification 
date. 

d. 	 Animal control may provide pet euthanasia services and disposal of remains to private 
citizens for a reasonable fee determined by the animal control agency. 

--~~. ------------------------------ 
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4. Sheltering: 

a. 	 Provide sheltering services and facilities for impounded animals, including dogs that are 
vicious/aggressive. 

b. 	 Provide quarantine facility care for animals that have bitten and/or broken the skin of a 
human. 

c. 	 Provide an animal adoption service. 

5. Personnel Certifications: 

a. 	 Animal Control Officers -Provide certified animal control officers fully qualified to carry 
out the duties outlined in Okaloosa County Ordinance No. 92-25 and Florida Statute 
828.058. 

b. 	 Officers must be chemical capture certified per local and state requirements. 

c. 	 Designated staff must be euthanasia ceitified per local and state requirements. 

d. 	 Animal Control must provide proof of being road certified for animal control. 

e. 	 Animal Control designated personnel must be knowledgeable in animal facts snch as 
breed recognition, disease risks and prevention, rabies facts and animal first aid. 

f. 	 Animal Control designated personnel must be knowledgeable in livestock and equine 
abuse investigation and care, and certified as required by local and state regulations. 

6. Facilities, Equipment, and Vehicles: 

a. 	 Provide facilities to house all animals taken into their care in accordance with acceptable 
animal health care standards, including vicious dogs. Describe how facilities will be 
provided and how the cost will be factored into the overall cost of the proposed contract. 

b. 	 Provide quarantine areas and care for animals. 

c. 	 Animal Control must provide vehicles, at its expense and provide own maintenance and 
daily operations. 

d. 	 Animal Control must provide at its expense cages, crates, leash or halters required for 
animals under their control. 

-----------e-.-Animal-Gontrol-is responsible to-insure-all-personnel are properly licensed-and trained-in-------1 

vehicle operations. I 

----1 

RFQ PS 70-15 	 Requirements- 3 OKALOOSA COUNTY 



7. 	 The County is interested in considering a spay/neuter program. Propose how this program could be 
created, administered, and how the cost would be factored into the overall cost of the proposed 
contract. 

EVALUATION OF SUBMJSSIONS 

In evaluating submissions, the County shall consider several factors, including but not limited to: 

Criteria 

Experience 

Availability ofFacilities and Vehicles 

Staffing 

Veterinarian Services 

Animal Adoption Pro gram 

Chemical Capture Certification 
-

The order in which these items are listed does not necessarily reflect their order of importance. 


TERM OF CONTRACT: 


5 years with no renewal options, which is contingent upou the availability of funding. 
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GENERAL INSURANCE REQUIREMENTS 
REVISED: 09/22/14 

BONDING REQlITREMENTS 

A Performance Bond will be required. The bond amount shall be 100% of the negotiated contract price and 
shall be provided 10 days after the issuance of the Notice ofAward. 

RESPONDENT'S INSURANCE 

1. 	 The Respondent shall not commence any work in connection with this Agreement until he has 
obtained all required insurance and such insurance has been approved by the Okaloosa County 
Risk Management Manager or designee. 

2. 	 All insurance policies shall be with insurers licensed to do business in the State ofFlorida. 

3. 	 All insurance shall include the interest of all entities names in and its respective agents, 
consultants, servants and employees of each and all other interests as may be reasonably required 
by County as Additional Insured. The coverage afforded the Additional Insured under this policy 
shall be primary insurance. If the Additional Insured have other insurance that is applicable to the 
Joss, such other insurance s!:tall be on an excess or contingent basis. The amount of the 
company's liability under this policy shall not be reduced by the existence of such other 
insurance. 

4. 	 The County shall be listed as Additional Insured by policy endorsement on all insurance contracts 
applicable to this Agreement except Workers' Compensation and Professional Liability. 

5. 	 The Connty shall be furnished proof of coverage by certificates of insurance (CO!) and 
endorsements for every applicable insurance contract required by this Agreement. The COi's and 
policy endorsements must be delivered to the County Representative not less than ten (10) days 
prior to the commencement of any and all contractual agreements between the Conoty and the 
Respondent. 

6. 	 The County shall retain the right to reject all insurance contracts that do not meet the requirement 
of this Agreement. Further, the Conoty reserves the right to change these insnrance requirements 
with 60-day notice to the Respondent. 

7. 	 The insurance definition of Insured or Additional Insured shall include Subcontractor, Sub
subcontractor, and any associated or subsidiary companies of the Respondent, which are 
involved, and which is a part of the contract. 

8. 	 The County reserves the right at any time to require the Respondent to provide certified copies of 
any insurance policies to document the insurance coverage specified in this Agreement. 

- - ------~·-·~---- - - --	 ----- - - - -- --- 

9. 	 The designation of Respondent shall include any associated or subsidiary company which is 
involved and is a part of the contract and such, if any associated or subsidiary company involved 
in the project must be named in the Workers' Compensation coverage. 
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10. 	 All policies shall be written so that the County will be notified of cancellation or restrictive 
amendments at least thirty (30) days prior to the effective date of such cancellation or 
amendment. Such notice shall be given directly to the County Representative. 

WORKERS' COMPENSATION INSURANCE 

1. 	 The Respondent shall secure and maintain during the life of this agreement· Workers' 
Compensation insurance for all of bis employees employed for the project or any site connected 
with the work, including supervision, administration or management, of this project and in case 
any work is sublet, with the approval of the County, the Respondent shall require the 
Subcontractor similarly to provide Workers' Compensation insurance for all employees employed 
at the site of the project, and such evidence of insurance shall be furnished to the County not less 
than ten (I 0) days prior to the commencement of any and alJ sub-contractual agreements which 
have been approved by the County. 

2. 	 Such insurance shall comply with the Florida Workers' Compensation Law. 

3. 	 No class of employee, including the Respondent himself, shall be excluded from the Workers' 
Compensation insurance coverage. The Workers' Compensation insurance shall also include 
Employer's Liability coverage. 

BUSINESS AUTOMOBILE AND COMMERCIAL GENERAL LIABILITY INSURANCE 

1. 	 The Respondent shall maintain Business Automobile Liability insurance coverage throughout the 
life of this Agreement. "Die insurance shall include Owned, Non-owned & Hired Motor Vehicle 
coverage. 

2. 	 The Respondent shall carry other Commercial General Liability insurance against all other Bodily 
Injury, Property Damage and Personal and Advertising Injury exposures. The coverage shall 
include both On-and Off-Premises Operations, Contractual Liability, and Broad Form Property 
Damage. 

3. 	 All liability insurance ( other than Professional Liability) shall be written on an occurrence basis 
and shall not be written on a claim-made basis. If the insurance is issued with an aggregate limit 
of liability, the aggregate limit of liability shall apply only to the locations included in this 
Agreement. If, as the result of any claims or other reasons, the available limits of insurance 
reduce to less than those stated in the Limits of Liability, the Respondent shaU notify the County 
representative in writing. The Respondent shall purchase additional liability insurance to maintain 
the requirements established in this Agreement. Umbrella or Excess Liability insurance can be 
purchased to meet the Limits ofLiability specified in this Agreement. 

4. 	 Commercial General Liability coverage shall be endorsed to include the following: 
1.) Premises - Operation Liability 

---------~.•)_!leccurrenceJ!odily~jury_aruUroperty_Ilamage=L~ia~b~il1..,·1y,__________________ 
3.) Independent Respondent's Liability 
4.) Completed Operations and Products Liability 

5. 	 Respondent shall agree to keep in continuous force Commercial-General Liability coverage 
including Completed Operations and Products Liability for the length ofthe contract. ___________ 
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LIMITS OF LIABILITY 

The insurance required shall be written for not less than the following, or greater if required by law and 
shall include Employer's liability with limits as prescribed in this contract: 

LIMIT 
1. 	 Worker's Compensation 

1.) State Statutory 
2.) Employer's Liability $100,000 each accident 

2. 	 Business Automobile & Commercial $1,000,000 each occurrence 
General Liability Insurance (A combined single limit) 

3. 	 Personal and Advertising Iajury $250,000 

4. 	 Professional Liability $1,000,000 each occurrence 
(A combined single limit) 

NOTICE OF CLAIMS OR LITIGATION 

The Respondent agrees to report any incident or claim that results from performance of this 
Agreement. The County representative shall receive written notice in the form of a detailed 
written report describing the incident or claim within ten (10) days of the Respondent's 
knowledge. In the event such incident .or claim involves injury and/or property damage to a third 
party, verbal notification shall be given the same day the Respondent becomes aware of the 
incident or claim followed by a written detailed report within ten (10) days of verbal notification. 

INDEMNIFICATION & HOLD HARMLESS 

To the fullest extent permitted by law, Respondent shall indemnify and hold harmless the County, 
its officers and employees from liabilities, damages, losses, and costs including but not limited to 
reasonable attorney fees, to the extent caused by the negligence, recklessness, or wrongful 
conduct of the Respondent and other persons employed or utilized by the Respondent in the 
performance of this contract. 

Note: For respondent's convenience, this certification fonn is enclosed and is made a part of 
the proposal package. 

CERTIFICATE OF INSURANCE 

1. 	 Certificates of insurance, in duplicate, indicating the job site and evidencing all required coverage 
must be submitted to and approved by County prior to the c01mnencement of any of the work. 
The certificate holder(s) shall be as follows: Okaloosa County,. 602-C North Pearl Street, 
Crestview, Florida, 32536. · ---- - - -~-- 

2. 	 All policies shall expressly require 30 days written notice to Okaloosa County at the address set 
out above, or the cancellations of material alterations of such policies, and the Certificates of 
Insurance, shall so provide. 

Rl'Q PS 70-15 Insurance- 3 	 OKALOOSA COUNTY 



3. 	 All certificates shall be subject to Okaloosa County's approval of adequacy of protection and the 
satisfactory character of the Insurer. County reserves the right to approve or reject all 
deductible/SIR above $10,000. The Certificates of Insurance shall disclose any and all 
deductibles or self-insured retentions (SIRs). 

4. 	 All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the Respondent's 
foll responsibility. In particular, the Respondent shall afford full coverage as specified herein to 
entities listed as Additional Insnred. 

5. 	 In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, 
or limited to coverage required 'by this schedule due to the existence of a deductible or SIR. 
Specific written approval from Okaloosa County will only be provided upon demonstration that 
the Respondent has the financial capability and funds necessary to cover the responsibilities 
incurred as a result of the deductible or SIR. 

GENERAL TERMS 

. Any type of insurance or increase of limits of liability not described above which, the Respondent 
required for its own protection or on account of statute shall be its own responsibility and at its 
0W11 expense. 

The carrying of the insurance described shall in no way be interpreted as relieving the Respondent 
of any responsibility under this contract. 

Should the Respondent engage a subcontractor or sub-subcontractor, the same conditions will 
apply under this agreement to each subcontractor and sub-subcontractor. 

The Respondent hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities ofthe Respondent under all the foregoing policies of insurance. 

UMBRELLA INSURANCE 

The Respondent shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. In all instances, the combination of primary and 
umbrella liability coverage must equal or exceed the minimum liability insurance limits stated in 
this agreement. 
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. GENERAL QUALIFICATIONS CONDITIONS 

1. 	 PRE-QUALIFICATION ACTIVITY 

Addendum - Except as provided in this section, respondents are prohibited from contacting or 
lobbying the County, County Administrator, Commissioners, County staff, and Review 
Committee members, or any other person authorized on behalf of the County related or involved 
with the solicitation. All inquiries on the scope of work, specifications, additional requirements, 
attachments, terms and general conditions or instructions, or any issue must be directed in 
writing, by US mail or email to: 

Okaloosa County Purchasing Depa1tment 
602 C North Pearl Street 
Crestview, FL 32536 
Email: sestes@co.okaloosa.fl.us 
(850)689-5960 

All questions or inquiries must be received no later than the last day for questions (reference 
RFQ & Respondent's Acknowledgement fonn). Any addenda or other modification to the 
bid documents will be issued by the County five (5) days prior to the date and time of bid 
dosing, as a written addenda distributed to all prospective respondents by posting to the 
Florida Online Bid System (Florida Purchasing Group) and the Okaloosa County Web Site. 
To access the Florida Online Bid System go to: www.floridabidsystem.com. To access the 
Okaloosa County Web Site go to: http://www.co.okaloosa.fl.us/purchasing(current
solicitations. 	 · · · 

Such written addenda or modification shall be part of the RFQ documents and shall be 
binding upon each respondent. Each respondent is required to acknowledge receipt of any 
and all addenda in writing and submit with their documents. No respondent may rely upon 
any verbal modification or interpretation. 

2. 	 PREPARATION OF QUALIFICATIONS - Qualifications which contain any om1ss10ns, 
erasures, alterations, additions, irregularities of any kind, or items not called for which shall in 
any manner fail to conform to the conditions of public notice requesting qualifications may be 
rejected. 

A. 	 Qualifications submitted by a corporation shall be executed in the corporate name by the 
president or a 'vice president or other corporate officer who has legal authority to sign. 

B. 	 Qualifications submitted by· a partnership sball be executed in the partnership name and 
signed by a partner (whose title must appear under the signature). The official address of the 
partnership shall be shown below the signature. · 

C. 	 Qualifications submitted by a limited liability company shall be executed in the name of the 
finn by a member and accompanied by evidence of authority to sign. The state of formation 
of the firm and the official address of the firm must be shown below the signature. 

D. 	 Qualifications submitted by an individual shall show the respondent's name and official 
address. 
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E. 	 Qualifications submitted by a joint venture shall be executed by each joint venture in the 
manner indicated in the Request for Qualification. The official address of the joint venture 
must be shown below the signature. 

F. 	 All signatures shall be in blue ink. All names shall be typed or printed below the signature. 

G. 	 The submittal shall contain an acknowledgement of receipt of all Addenda, the numbers of 
which shall be filled in on the form. The address and telephone # for communications 
regarding the submittal shall be shown. 

H. 	 If the respondent is an out-of-state corporation, the submittal shall contain evidence of 
respondent's authority and qualification to do business as an out-of-state corporation in the 
State of Florida in accordance with Article 3. A state contractor license II for the State of 
Florida shall also be included on the proposal form. Respondent shall be licensed in 
accordance with the requirements of Chapter 489, Florida Statutes. 

3. 	 INTEGRITY OF QUALIFICATIONS DOCUMENTS - Respondents shall use the original 
qualification documents provided by the Purchasing Department and enter information only in the 
spaces where a response is requested. Respondents may use an attachment as an addendum to the 
qualification documents t if sufficient space is not available. Any modifications or alterations to 
the original ~olicitation documents by the respondent, whether intentional or otherwise, will 
c01tstitute grounds for rejection of submittal. Any such modifications or alterations that a 
respondent wishes to propose must be clearly stated in the respondent's response and the fonn of 
an addendum to the original documents. 

4. 	 SUBMITTAL OF QUALIFICATIONS - Qualifications shall be submitted no later than the 
date and time prescribed and at the place indicated in the advertisement or request for 
qualifications and shall be enclosed in an opaque sealed envelope plainly marked with the project 
title ( and, if applicable, the designated portion of the project for which the qualifications are being 
submitted for), the name and address of .the respondent, and shall be accompanied by the other 
required documents. 

Note: Crestview is !!.Q! a next day delivery site for overnight carriers. 

5. 	 MODIFICATION & WITHDRAWAL OF SUBMITTAL- Qualifications may be modified or 
withdrawn by an appropriate document duly executed in the ma011er that a subIT)ittal must be 
executed and delivered to the place where documents are to be sul;,mitted prior to the date and 
time for the opening ofthe solicitation. 

If within 24 hours after qualifications are opened any respondent files a duly signed written 
notice with the County and promptly tl1ereafter demonstrates to the reasonable satisfaction of 
tl1e County that there was a material substantial mistake in the preparation of its submittal, 

_____________	t~hat respondent may withdraw its submittal, and the respondent's security will be returned. 
Thereafter,tf the-worl<is a re- qualification,-that·respondent will be disqualified-from -1) 
further purposing 011 the work, and 2) doing any work on the contract, either as a 
subcontractor or in any other capacity. 

Note: Crestview, Fiorida is "not a next day guaranteed delivery location" by delivery services. 
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6. 	 QUALIFICATIONS DOCUEMNTS TO REMAIN SUBJECT TO ACCEPTANCE - All 
qualifications documents will remain subject to acceptance or rejection for sixty (60) calendar 
days after the day of the opening, but the County may, in its sole discretion, release any submittal 
and return the respondent's security prior to the end of this period. 

7. 	 IDENTICAL TIE QUALIFICATIONS - Preference shall be given to businesses with drug-free 
workplace programs. Whenever two or more qualifications whicl, are equal with respect to price, 
quality and service are received by the County for the procurement of commodities, contractual 
services, .a submittal received from a business that certifies that it has implemented a drug-free 
workplace program shall be given preference in the award process (see attached certification form). 

Established procedures for processing tie qualifications will be followed if none of the tied vendors 
have a drng-free workplace program. 

Note: For respondent's· convenience; this certification form is enclosed and is made a part of 
the qualification package. 

8. 	 CONDITIONAL & INCOMPLETE QUALIFICATIONS - Okaloosa County specifically 
reserves the right to reject any conditional submittal and qualifications which make it impossible 
to determine the true quality ofservices to be provided by respondent. 

9. 	 ADDITION/DELETION OF ITEM - The County reserves the right to add or delete any item 
from this qualification or resulting contract when deemed to be in the County's best interest. 

' 	 ' 

10. 	 APPLICABL]l: LAWS & REGULATIONS - All applicable Federal and State laws, County 
and municipal ordinances, orders, rules and regulations of all authorities having jurisdiction over 
the project shall apply to the qualifications throughout, and they will be deemed to be included in 
the contract the same as though they were written in full therein. 

11. 	 DISQUALIFICATION OF RESPONDENTS - Any of the following reasons may be 
considered as sufficient for tlie disqualification of a respondent and the rejection of its 
qualifications: 

a. 	 Submission of more than one qualification for the same work from an individual, firm or 
corporation under the same or different name. 

b. 	 Evidence that the respondent has a financial interest in the firm of another ·proposer for the 
same work. 

c. 	 Evidence of collusion among respondents. Participants in such collusion will receive no 
recognition as respondents for any future work of the County until such participant has 
been reinstated as a qualified respondent. 

d. 	 Uncompleted work which in the judgment of the County might hinder or prevent the prompt 
completion of additional work if awarded. 

e. 	 Failure to pay or satisfactorily settle all bills due for labor and material on former contracts 
in force at the time of advertisement of qualifications. 
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f. Default under previous contract. 

g. Listing of the respondent by the Federal Government on its barredlsuspended vendor list. 

12. 	 AWARD OF CONTRACT-

Okaloosa County Review - Okaloosa County designated Staff will review all qualifications and 
will participate in the Recommendation to Award. 

The County will award the contract to the most qualified respondent, and the County reserves the 
right to award the contract to the respondent submitting the most responsive submittal with a 
resulting negotiated agreement which is most advantageous and in the best interest of the County, 
and to reject any and all qualifications or to waive any irregularity or technicality in qualifications 
received. Okaloosa County shall be the sole judge of the qualifications and the resulting 
negotiated agreement that is in its best interest and its decision shall be final. 

Okaloosa ·County reserves the right to waive any infonnalities or tteject any and all qualifications, 
in whole or par~ to utilize any applicable state contracts in lieu of or in addition to this RFQ and 
to accept the submittal that in its judgment will best serve the interest of the County. 

Okaloosa County specifically reserves the right to reject any conditional qualifications and bids 
which make it impossible to dete1mine the true quality of services to be provided by respondent. 

13. 	 PAYMENTS - The respondent shall be paid upon submission of invoices and approval of 
acceptance by Okaloosa County Board of County Commissioners, Finance Office, 302 N. Wilson 
St., #203, Crestview FL 32536, for the prices stipulated herein for articles delivered and accepted. 
Invoices must show Contract#. 

14. 	 DISCRIMINATION - An entity or affiliate who has been placed on the discriminatory vendor 
list may not submit qualifications for a contract to provide goods or services to a public entity, 
may not submit qualifications .on a contract with a public entity for the constrU<;tion 01· repair of a 
public building or public work, may not submit qualifications on leases of real properly to a 
public entity, may not award or perform work as a contractor, supplier, subcontractor, or 
consultant rmder contract with any pnblic entity, and may not transact business with any public 
entity. · 

15. 	 PUBLIC ENTITY CRIME INFORMATION - Pursuant to Florida Statute 287.133, a respondent 
may not be awarded or perfonn work as a contractor, supplier, subcontractor, or consultant under 
a contract with any public entity; and may not transact business with any public entity in excess 
of the threshold amount provided ins. 287.017 for CATEGORY TWO for a period of 36 months 
following the date ofbeingplacedon the convicted vendor list. 

16. 	 CONFLICT OF INTEREST - TI1e award hereunder is subject to the provisions of Chapter 112, 
Florida Statntes. All respondents must disclose with their qualifications the name of any officer, 
director, or agent who is also a public officer or an employee of the Okaloosa Board of County 
Commissioners, or any of its agencies. Furthermore, all respondents must disclose the name of any 
County officer or employee who owns, directly or indirectly, an interest of five percent (5%) or 
more in the finn or any of its branches. 
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17. 	 REORGANIZATION OR BANKRUPTCY PROCEEDINGS - Qualifications will not be 
considered from respondents who are cum:ntly involved in official financial reorganization or 
banlcruptcy proceedings. 

18. 	 INVESTIGATION OF RESPONDENT- The County may make such investigations, as it deems 
necessary to determine the stability of the respondent to perform the work and that there is no 
conflict of interest as it relates to the project. The respondent shall furnish any additional 
information and fmancial data for this purpose as the County may request. 

19. 	 AUTHORITY TO PIGGYBACK - All respondents snbm'itting a response to this Request for 
Qualifications agree that such response also constitutes qualifications to al] governmental 
agencies under the same conditions, for the same contract price, and for the same effective period 
as this proposal, should the respondent feel it is in their best interest to do so. 
Each governmental agency desiring to accept these qualifications Olld make an award thereof shall 
do so independently of any other governmental agency: Each agency shall be responsible for its 
own purchases and each shall be liable only for materials and/or services ordered and received by it, 
and no agency assumes any liability by virtue ofthis contract. 

This agreement in no way restricts or interferes with the right of any governmental agency to bid 
any or all items. 

20. 	 NO CONTACT CLAUSE - The Okaloosa County Board of County Commissioners have 
established a solicitation silence policy (No Contact Clause) that prohibits oral and written 
communication regarding all formal solicitations for goods and services 'issued by the Board 
through the County Purchasing Department. The period commences when the procurement 
document is received by the respondent and terminates when the Board of County Commissioners 
approves an award. 

Note: For respondent's convenience, this certification form is enclosed and is made a part 
of this qualifications package. 

21. 	 REVIEW OF PROCUREMENT DOCUMENTS - Per Florida Statute 119.071 (2) 2 sealed 
bids, proposals, or replies received by an the County pursuant to a competitive solicitation are 
exempt from public disclosure until such time as the agency provides notice of an intended 
decision or until 30.days after opening the bids, proposals, or final replies, whichever is earlier. 

22. 	 COMPLIANCE WITH FLORIDA STATUTE 119.0701 - The Respondent shall comply with 
all the provisions of section 119.0701, Florida Statutes relating to the public records which 
requires, among other things, that the Respondent: (a) Keep and maintain public records; (b) 
Provide the public with access to public records on the same terms and conditions that the public 
agency would provide the records; (c) ensure that public records that are exempt or confidential 
and exempt from public records disclosnre requirements are not disclosed except as authorized by 
law; and ( d) Meet all requirements for retaining public records and transfer, at uo cost, to the 
pnblic agency all public records in possession of the respondent upon termination of the contract. 

23. 	 PROTECTION OF RESIDENT WORKERS - The Okaloosa County Board of Connty 
Commissioners actively supports the Immigration and Nationality Act (INA) which includes 
provisions addressing employment eligibility, employment verifications, and nondiscrimination. 
Under the INA, employers may hire only persons who may legally work in the United States (i.e., 
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citizens and nationals of the U.S.) and aliens authorized to work in the U.S. The employer must 
verify the identity and employment eligibility of anyone to be hired, which includes completit1g the 
Employment Eligibility Verifications. The respondent shall establish appropriate procedures ai1d 
controls so no services or products under the Contract Documents will be performed or 
manufactured by any worker who is not legally eligible to perform such services or employment. 
Okaloosa County reserves the right to request documentation showing compliance with the 
requirements. 

Respondents doing constmction business with Okaloosa County are required to use the Federal 
Government Department of Homeland Security's website and use the E-Verify Employment 
Eligibility Verifications System to confam eligibility of all employees to work in the United States. 

24. 	 SUSPENSION OR TERMINATION FOR CONVENIENCE - The County may, at any time, 
without cause, order Respondent in writing to suspend, delay or interrupt the work in whole or in 
part for such period of time as the County may detem1ine, or to terminate all or a portion of the 
Contract for the County's convenience. Upon such termination, the Contract Price earned to the 
date of termination shall be paid to Respondent, but Respondent waives any claim for damages, 
including loss of profits arising out of or related to the early tennination. Those Contract 
provisions which by their natnre survive frnal acceptance shall remain in full force and effect. If 
the County orders a suspension, the Contract price and Contract time may be adjusted for 
increases in the cost and time caused by suspension, delay or intermption. No adjustment shall be 
made to the extent that performance is, was or would have been so suspended, delayed or 
interrupted by reason for which Respondent is responsible; or that an equitable adjustment is 
made or denied under another provision of this Contract. 

25. 	 FAILURE OF PERFORMANCE/DELIVERY - In case of default by the respondent, the 
Counly after due notice ( oral or written) may ·procure the necessary supplies or services from 
other sources and hold the respondent responsible for difference in cost incurred. Continuous 
instances of default shall result in cancellation ofthe contract and removal of the respondent from 
the vendor list for duration of one (1) year, at the option of County. 

26. 	 AUDIT - .If required, respondent shall pennit the County or an authorized, independent audit 
agency to inspect all data and records of respondent relating to its performance and its 
subcontracts under this contract from the date of the contract through and until the expiration of 
contract. 

27. 	 EQUAL EMPLOYMENT OPPORTUNITY; NON DISCRIMINATION - Respondent will 
not discriminate against any employee or an applicant for employment because of race, color, 
religion, gender, sexual orientation, national origin, age, familial status or handicap. 

28. 	 NON-COLLUSION ~ Respondent certifies that it has entered into no agreement to commit a 
fraudulent, deceitful, unlawful or wrongful act, or any act which may result in an unfair 
advantage over other respondents. See Florida Statute 838.22. 
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29. 	 UNAUTHORIZED ALIENS/PATRIOT'S ACT - The knowing employment by respondent or 
its subcontractors of any alien not authorized to work by the immigration laws is prohibited and 
shall be a default of the contract. In the event that the respondent is notified or becomes aware of 
such default, the respondent shall take steps as are necessary to terminate said employment with 
24 hours of notification or actual knowledge that an alien is being employed. Respondent's 
failure to take such steps as are necessary to terminate the employment of any said alien within 24 
hours of notification or actual knowledge that an alien is being employed shall be grounds for 
immediate termination of the contract. Respondent shall take all commercially reasonable 
precautions to ensure that it and its subcontractors do not employ persons who are not authorized 
to work by the immigration laws. 

30. 	 The following documents are to. be snbmitted with the qualifications packet: 

A. Drug-Free Workplace Certification Fann 
B. Conflict of Interest 
C. Federal E-Verify 
D. No Contact Clause Fann 
E. Indemnification and Hold Harmless 
F. Company Data 
G. Addendum Acknowledgement 
H. Rattldng Sheet 
I. Certification Regarding Lobbying 
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REQUEST FOR QUALIFICATIONS (RFQ) & RESPONDENTS 

ACKNOWLEDGEMENT 


RFQTITLE: RFONUMBER: 
Animal Control Services RFQ PS 70-15 . 

LAST DAY FOR QUESTIONS: September 30th, 2015 3:00 P:M. CST 

RFO DUE DATE & TIME: Octaber 15th, 2015 3:00 P .M. CST 

NOTE: QUALIFICATIONS RECEIVED AFTER THE REQUEST FOR QUALIFICATIONS OPENING DATE & 
TIME WILL NOT BE CONSIDERED. 

Okaloosa County, Florida solicits your company to submit qualifications on the above referenced goods or services. All 
terms, specifications and conditions set forth in this RFQ are incorporated into your response. Qualifications will not be 
accepted unless all conditions have been met. All qualifications must have an authorized signature in the space provided 
below. All envelopes containing sealed qualificationS n1ust reference the "RFQ Title"} uRFQ Number" and the "RFQ Due 
Date and Time". Okaloosa County is not responsible for Jost or late de!ive,y of qualifications by the U.S. Postal Service or 
other delivery services used by the respondent. Neither faxed nor electronically submitted documents will be accepted. 
Qualifications may not be withdrawn for a period of sixty (60) days after the opening of qualifications unless otherwise 
specified. 

,1riltliiEIIIlfliff~~:~-··,~!f11i1~~1111i,1i1l11111~ 

coMPANYNAME ?eo.bsoDb:. An~""-o.\ \..o~\~o-'"-c. ~~~'} 
MAILING ADDRESS jS".:9, \ ~ 04, \2-P ,s. ::s 

CITY,STATE,ZIP FL 

I CERTIFY THAT nus SUBM!TfAL IS MADE WITHOUT PRIOR UNDERSTANDING, AGREEMJlNT, OR CONNECTION WITH ANY 
OTIIBR RESPONDENT SUBMITTING FOR THE SAME MATERJALS, SUPPLIES, EQUIPMENT OR SERVICES, AND IS IN ALL 
RESPECTS FAIR AND WITHOUT COLLUSION OR FRAUD. I AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF THIS 
SOLICITATION AND CERTIFY TI AM AUTIIORIZED TO SIGN THESE DOCUMENTS FOR THE RESPONDENT. 

TYPED OR PRJN1ED NAME '?)f f )"\O~ 

DA1E \ \ . "2.,t> \ \ \o 

Rev: September 2:Z, 2014 



DRUG-FREE WORKPLACE CERTIFICATION 

THE BELOW SIGNED RESPONDENT CERTIFIES that it has implemented a drug-free workplace 
program. In order to have a drug-free workplace program, a business shall: 

1. 	 Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions 
that will be taken against employees for violations of such prohibition. 

2. 	 Infonn employees about the dangers of mug abuse in the workplace, the business's policy of 
maintaining a drug-free workplace, any available drug counseling, rehabilitation and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

3. 	 Give each employee engaged in providing the commodities or contractual services that are under 
quote a copy of the statement specified in subsection 1. · 

4. 	 In the statement specified in subsection 1, notify the employees that, as a condition of working on the 
commodities or contractual services that are under quote, the employee will abide by the terms of the 
statement and will notify the employer of any conviction of, or plea of guilty or nolo contendere to, 
any violation of Chapter 893, Florida Statutes, or of any controlled substance law of the United States 
or any state, for a violation occurring in the workplace no later than five (5) days after such 
conviction. 

5. 	 hnpose a sanction on, or require the satisfactory participation in, drug abuse assistance or 
rehabilitation program if such is available in employee's community, by any employee who is 
convicted. 

6. 	 Make a good faith effort to continue to maintain a drug-free workplace through implementation of 
this section. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above 
requirements. 

DATE: ., \ 7..0 \ \y 	 SIGNATURE:~ 

COMPANY: NAME: Cle.~""'°~..,.. 
(Typed or Prited) 

ADDRESS: 
TITLE: t.,;. «c 4,\.;re. O;r e,:,..\ef-
E-MAIL: 6(\"* o ""'-f?'"'.:, ~~'t""',\ •C<> ,.. 

PHONE NO.: C(So· 8-l\\.\ ·01 C\I., 
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CONFLICT OF INTEREST DISCLOSURE FORM 

For purposes of determining any possible conflict of interest, all respondents/proposers, must disclose if any 
Okaloosa Board of Couuty Commissioner, employee(s), elected officials(s), or if any of its agencies is also 
an owner, corporate officer, agency, employee, etc., of their business. 

Indicate either ''yes" (a county employee, elected official, or agency is also associated with yonr business), or 
"no". If yes, give person(s) name(s) and position(s) with your business. 

YES______ NO---'-/__ 
NAME(S) PQSITION(S) 

FIRM NAME: 

BY (PRINTED): 

BY (SIGNATURE): 


TITLE: 


ADDRESS: 


PHONE.NO. "(So - ~l-\4 • 01~\o 

E-MAIL ckie. \-\-,o., ..... e-.... ~"'4rn""·' •C:-

DATE 1 \ 1..0 (\1c 

8&. 

F'· v'.:> • <'.:> • A... ::iL'S'--\~ 
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FEDERAL E-VERIFY COMPLIANCE CERTIFICATION 

In accordance with Okaloosa County Policy and Executive Order Number 11-116 from the office of the 
Governor if the State ofFlorida, Proposer hereby certifies that the U.S. Department of Homeland Security's E
Verify system will be used to verify the employment eligibility of all new employees hired by the respondent 
during the contract tern1, and shall expressly require any subcontractors performing work or providing services 
pursuant to the contact to likewise utilize the U.S. Department of Homeland Securities E-Verify system to 
verify the employment eligibility of all new employees hired by the subcontractor during the contract term; 
and shall provide documentation such verification to the COUNTY upon request. 

As the person authorized to sign this statement, I certify that this company complies/will comply fully with the 
above requirements. 

DATE: __"1~\~7..~o~\~t~\o~--- SIGNATU:@I------------

COMPANY~\:\~<.- f\";,....o..l NAME: t:x_,:: ""th<>=t'S e,.;::, 
V::,t\: c... ~·c..9 

ADDRESS: "11S~ \...o::,e.:)"'"' i2e,s 

F",~~ B 
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NO CONTACT CLAUSE 

The Board of County Commissioners has established a solicitation silence policy (No Contact Clause) that 
prohibits oral and written communication regarding all formal solicitations for goods and services (formal 
proposals, Request for Proposals, Requests for Qualifications) issued by the Board through the County 
Purchasing Department. 

The period conunences when the procurement document is received by the Respondent and terminates when 
the Board ofCounty Commissioners approves an award. 

When the solicitation silence period is in effect, no oral or written communication is allowed regarding the 
solicitation between prospective respondents/respondents and members of the Board of County 
Commissioners, the County Administrator, county employees or members of the Board Approved Review 
Committee. All questions or requests for information regarding the solicitation MUST be directed to the 
designated Purchasing Representative listed in the solicitation. 

Any information thought to affect the committee or staff recommendation submitted after proposals are due, 
should be directed to the Purchasing Manager or an appointed representative. It shall be the Purchasing 
Manager decision whether to consider this information in the decision process. 

Any violation of this policy shall be grounds to disqualify the respondent from consideration during 
the selection process. 

All respondents must agree to comply with this policy by signing the following statel'.rlent and including it 
with their submittal. 

representing ~'no-n1:> le ,q,...;,.,...o...l 
Company Name 

On this ;).c:, day of ::;r:u...\l 2015 hereby agree to abide by the County's "No Contact 

Clause" and understand violation of is policy shall result in disqualification of my proposal/submittal. 
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INDEMNJFICATION AND HOLD HARMLESS 


To the fullest extent pennitted by law, Respondent shall indemnify and hold harmless the County, its officers 
and employees from liabilities, damages, losses, and costs including but not limited to reasonable attorney 
fees, to the extent caused by the negligence, recklessness, or intentional wrongful conduct of the Respondent 
and other persons employed or utilized by the Respondent in the performance of this Agreement. 

\?A.r,he.ool<.. A,r,,"!"!'Q.\ \.,ue.\~ 
Respondent's Company Name ~;c..~ ignalure - Manual 

~ofoi:::l 
.. i2..oPfi;::i.l;;~\ \:)~ Fl. 3a.s1..\'i,Authorized Signature - Typed 

'6°""-sz it....'.'4 c.c.u.A, .ic. ~~c .
Mailing Address Title 

</ S::o - @\l4 - C! C\ le 'is'S'o · d4 ;s, - ~ca I 
Phone Number FAX Number 

~~o· a,1-1"S"1S::: "'c.$" c:, - (c,~s-- \o003 
Cellular Number After-Hours Number(s) 
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COMPANY DATA 

Respondent's Company Name: Lbo.,,.,e\e A,,; ,.....o...\ \.Oe.\S.c,,..f <:. 5::n::ier'I 

Physical Address & Phone#: "1S1l,. b.@c.~o'-\. "l?.i> 

Contact Person (Typed-Printed): 

Phone#: 

Cell#: 

Email: c\,e<l:\,,o~v G.. ~.,..._o_; \ · c.am. 

Federal ID or SS#: S::\ - C>')f \ S"S I f>: 

Respondent's License#: 

Fax#: 

Emergency #'s After Hours, 
Weekends & Holidays: 

-------- - --..~-·----- -·----- -----------------------
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ADDENDUM ACKNOWLEDGEMENT 

Acknowledgment is hereby made of the following addenda (identified by number) received since issuance 
of solicitation: 

ADDENDUM NO. DATE 

NOTE: Prior to submitting the response to this solicitation, it is the responsibility ofthe tespondent to- confim1 
if any addenda have been issued. If such addenda have been issued, acknowledge receipt by noting 
number(s) and date(s) above. 
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LOBBYING - 31 U.S.C. 1352, 49 CFR Part 19, 49 CFR Part 20 

APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements 
(I'o be submitted with each bid or offer exceeding $100, 000) 

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for jnfluencing or attempting to influence an officer or emplOyee of an agency, a Member of Congress, an 

officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any 

Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agree1nent, and the extension, continuation, renewal, arne11dme11t, or modification of any Federal contract, grant, loan,. 

or cooperative agreement. 


2, If any funds other than Federal appropriated funds have been paid or will be paid to any person for making 
' lobbying contacts to an officer or employee of any agency, a Member qf Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to Report 
Lobbying,11 in accordance with its instructions [as amended by 11 Qovernment wide Guidance for New Restrictions on 
Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in paragraph (2) herein has been modified in accordance 

with Section l Oof the Lobbying Disclosure Act of 1995 (P.L. l 04-65, to be codified at 2 U.S.C. 1601, et seq.)] 


3. The undersigned shall require that the language ofIbis certification be included in the award documents for all 
subawards at all tiers (including subcontracts, subgrants, and contracts under grants) loans, and c·ooperative 
agreements) and that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made 

or entered into. Submission of this certification is a prerequisite for making or entering into this transaetion imposed by 

31, U.S.C. § 1352 (as amended by tbe Lobbying Disclosure Act of 1995). Any person who fails to file the required 

certification shall be subject to a civil penalty of not less than $10,000 and not more !ban $100,000 for each such 

failure. 


[Note: Pursuant to 31 U.S.C. § 1352(c)(l)-(2)(A), any person who makes a prohibited expenditure or fails to file or 

amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000 and not 

more than $100,000 for each such expenditure or failure.] 

The Contractor, fu..:x:, , certifies or affirms the trutbfulness and accuracy of each statement of its 

certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. 

A 3801, et seq., apply to this certification and disclosure, if any. 


--'~"'!-""'-+-------- Signature of Contractor's Authorized Official 

~t;)c=~c.;~'."\'no~=~-=F=,--.----Name and Title of Contractor's Authorized Official 

1\ 'Z.,o-\'\\o:----pat:e-·----------------·------- 
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------------ - ---

Ranking Sheet 
RFQ PS 70-15 

REQUEST FOR QUALIFICATIONS 
RFQ PS 70-15 

COMPANY NAME 

Qualifications 
Experience 

(0-25) 
Availability of Facilities and 
Vehicles 

0-25) 
Staffing 

(0-1"-' 
Veterinarian Services 

0-15) 

Animal Adoption Program 


0-10) 
Chemical Capture 
Certification 

(0-10) 

Total (100 point scale) 

COMMITTEE MEMBER (Print):----------- DATE:-----

SIGNATURE 
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Addendum#l 
RFQ PS 70-15 

Animal Control Seevices 

The following has been changed in the RFQ PS 70-15 Animal Control Services: 

NOTICE TO RESPONDENTS 

RFQPS70-15 


. TI1e Okaloosa County Board of County Commissioners request qualifications from interested 
respondents detailing their qualifications and experience to provide Animal Control Services. 

Interested respondents desiring consideration shall provide an original and five (5) copies (total of 6 
copies) of their Request for Qualifications (RFQ) response with the respondent's areas ofexpertise 
identified. Submissions shall be portrait orientation, unbound, and 8 Y:,'' x 11" where practical. All 
originals n1ust have original signatures in blue ink. Qualification documents are available for 
download by accessing the Okaloosa County websi'.e at 
http://www.co.okaloosa.fl.us/purchasing/home then accessing the link "View Current Solicitations" 
or by accessing the Florida Purchasing Group website at 
hltp://www.floridabidsystem.com/Bids/ViewOpenSolicitations.asp. 

RFQs must be delivered to the Olm!oosa County Purchasing Department al the address below no later 
than ~;Q;Q J;in'./:October 151

\ 2015 in order to be considered. All qualifications received after the 
stated time and date will be returned unopened and will not be considered. NOT:E: Crestview, FL is 
not a next day guaranteed delivery location by most delivery services. Respondents using mail or 
delivery services assume all risks of late or non-delivery. 

http://www.co.okaloosa.fl.us/purchasing/home


--- - ------ ---

AGREEMENT FOR ANIMAL CONTROL SERVICES 
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PAWS PERSONNEL MANUAL ,DIVISION l, SEOTION' 2 
DRUG FREE WORK):'LACE POLICY 15 (~SYD 02/03) 

15.J 	 PAWS wcQg]1i;zes t)iatc\rug ':i!;ttlalcohol abuse is an O.iHhe-J6hptoblem as,v-,e11 ifaa social 

problem, ·webe)fove tli.at:abuse of:'!lcoho! and th_e us¢ of i!fega]drngs endru,gers the healtl1 

at1d saf•o/· of'.tli&.abiisers rind,ofothers around them. · · · 


Staff members have therig~tfoJg:iQ;)>lilie (:\angers: ofdrotahuse in the wor1cplace, oifr]oiicy 

about them, and what help is available tci combafd111g problems. .A program, outliuingthe 

dangers, pfdrug: abuse u:ithe workplace wilt be ihstitilteitaiid inacie available to all · 

employees. T9 ,wsist e!1Jployeewi:o. overcomlng·dtt1g)'tobforns, the foilciwingniay be 

offered.on a case by case basis awneedeq: 


tr MedicaneneIJ.tsfatsubstance-(lb\ise tteatrnent 
·.;; 


U !Qformation about:.po):)lrµllrtity resourops tor·.i\sses~1rient and treatiriei\t 

U Counseling. ptogrruns ··· 

U Ttairtin:g'for supervisors ti1identify·ancfaddress substance abuse problems of sl\lff 


mem:ber~ . 

PAWS hns:Mmi;ni:tted J:o creating and maihtam:ing a Drug'Fi'ee Workplace.without 
Jeopa.rili-'w!;:th<,j9)5 ~~cnrtly.ofvii\n¢d bnttrouble.d assod\.i.ies,. pi:o.:videcl tii.ey.iite. pr'lPared to. 
lielp ns \l~lp them, 

Notice is posted i;tt a conspicii.oii.slocatlohiderttifyi.i:i!i!PAWS asaDrogFree WOJ,:1q,1a.c;e. 
¢ppie$ ofi:h,e brug. Fre~ Workpl~ce policJ'ar,,:a.1ii'lfab:le for irispectiairin the personnel 
·:tn:inual. · 

Oµr.))i:IJg,F'ree, Wotkp!ace Policy now, fot,,.nall;x st(ttefth\i.tsnbstartce,abuseWill hot be 
tolerated .ON or OFF the job for assopiates offA,WS, .tiifaJ,,topi\ilnon includes.the· 
possessfotl, UitlaW:ful lriaini:factuie, distribution, use: or sal'e'of,lllegal <:h;qg~, the a9us¢ of 
iiicohoi.i1.!la:~b\JS~ ofprescri]:,ed drtJ.gs: PAWS sponsored activities'· or other soda! events·j:hat 
w<;l '!ctJ:eud.duiillg?ihfoJ:i. al¢ohoUc beverages ate i:ei:v!l(! are not"cMsia\li'eci alcohol abuseJust 
because alcoholfa serve{\, Any sra.ff n,ember..col).vict~d ofYiolaJing ac~alllmg statute:. 
m\iS.t fuf6rm tfie,Executlve,Ditec.for. ofsuch.convfotion{moluding ptea~ ofgu,j]\y ap.d 1)01o. 

~o!lte)i.dere)'W\tlµi\.fiW ($):da:ys.ofthe-~ohvfoti6ii. Failure to do .so subjects,fheru,sociatet\)· 
4isqiplinary 11q!ion VP t.O, 14>(\' iudqqing (ep:iJUiiJ.npn onthe first irf'f~nse. . . 

't'hi'~~:Disci,plin:itr A~tiqns ifDrO:gfAicoho(AbO:se.is Found: 

U B~q,qµii;ea:to,seekatre1rmi,~n!pfau \ 

U Face .disciplinaiyactfon,upto !llid includingt~n\llll~jion. cf(e¢p.i\,yilient.fot a :fiti!t 


off6µse,. · · 

U ~e teJ:Iilipat¢cl 


:ii 

http:Aicoho(AbO:se.is


PAWS PERSONNEL MANUAL DIVISION 1, SECTION 2 
DRUG FREE WORKPLACE (CONTINUED)POLICY 15 (RSVD 02/03)

I 

associates and their families who suffei· from alcohol or drug use problems to local drug and 
,iJcohol rehabilitntion centers. The telephone directory yellow pages, under "Drug Abuse 
,ind Addiction-Infonnation and Trea1ment," lists names and locations oftreatment centers. 
fso, the United Way, listed in ibe tdephone directory white pages, offers many confidential 
~ervices at no charge. Any costs ofoutside services are, however, the associates 
responsibility. 

Ifan associate wishes to pursue he I1, through the EAP, please contact the Executive Director, 

AU associates are expected to sign a statement of1mderstanding and agreement with the 
~ompany's Drug Free Workplace Policy. 

NO ASSOCIATE WILL BE DISCHARGED, DISCIPLINED, OR DISCRIMINATED 
,\..GAINST SOLELY UPON '.l'.HE ASSOCIATES VOLUNTARILY SEEKING 
TREATMENT FORA DRUG/ALCOHOL RELATED PROBLEM ID.I THAT 
ASSOCIATE HAS NOT :BEEN1"REVIOUSLY DISCIPLINED ON THE JOB. 

Ifa treatment program is offered, accepted or voluntarily participated in, the staff member 
rimst ~atisfactorily participate in it as a condition of continued employment. 

I 

15.3 National Hot line Nnmbers 

4Icohol and Drug Referral Hot Line 1-800-252-6465 

qhild's Help-National Child Abuse Hot Llue l-800-422-4453 

National A.I.D.S. Hot Llne 1-800-342-2437 
l'i!a~onal Coca~? Hot L~e 1-800-262-2463 

Jiatlonal Hepatitis Hot Lme 1-800-223-0179 

Suicide and Rape 24-Hour Emergency Services 1-800-333-4444 


l'fatio111al Assistance Groups 

Alcoholics Anonymous 1-800-344-2666 

NLA.D.D. 1-800-438~6233 

:N"arcoticsi\nonymous l-818-780-3951 

National Association for Children ofAlcoholics ---1-714-499-3889 

National Institute ofDrug Abuse, Drug Info, Treatment 1-800-662-4357 

S.A.D.D. 1-508-481-3568 

T;ough Love 1-800-333-1069 

. 

See Fonn number 2.12.4 for ''Drug Free Workplace Program Receipt" 
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PAW1S PERSONNEL MANUAL DIVISION 1, SECTION 2 

DRIVjER SAFETY POLICY 16 (RSVD 02/03) 


16.1 	 Because the quality ofjob performance affects the success of the entire organization and 
directly influences automobile and safety peiformance, PA W'S shall make every effort to 
~nsure all associates who drive company vehicles are safe and proficient drivers. 

' T!fpou determination that an applicant is being considered for a position at the Shelte:t whlch 
will involve driving a company vehicle, a visual check ofthe candidate's driver's license 
'lt{ill be made. The license should be current, valid aod issued by the state of Florida. 
1).dditionally, the Shelter Office Supervisor will petform a check ofthe applicant's driving 
tfcord (Motor Vehicle Record Cheek). The Motor Vehicle Record will be reviewed to 
ensure the applicant has a valid l'lorida State Driver's License with no restrictions of 
<Jriving privileges. , 
i 

I~ addition to the initial Motor Vehicle Record check, all employees who routinely drive on 
~ompany business will have their MVR screened once a yea! during the month of June to 
e)JS!.l!e their driving record remains acceptable. 

,411 employees wm be oriented to the Driver Safety Program upon hire and will receive 
r~gnlar in-service traioing through department specific rules and proceclures for driving 
cpmpany vehicles at the tin1e oftheir a11nual evaluation. ,. · 
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E,Verif'\' Tutorial. Knowledge Test Results Pagel of 1 

A~m~""'.\ Q... tc Fo<V"(\ C... 

E-Verif"'. ... . ,.. . . .. . '3..' <!i ~·:·,··-~·,-,,:·!
Enlploy.1nentEllglbll!ty Venflcabon .1< .•••.1 l,.,: :1,\, 1 

' .• ! -~.: ), ..e1.• .. ,.c;·.cc.··~...~-.i~.~.\1.. · · J.·. -. : -;:;,, ;,,. -.'.(.·i.'·''·i,i._:.~.~-. ·,:,!'.:.~·ti,,_.' 

Knowledtie Test Results 

Congratulations! 
Denis~. T~qmpso.n {DTHOS~66)~,r9ur score Is 11'9.2;9% 

·o.eni~e :t.hor~pson_,.you. li.Vc:C_E!)isfllJIY c"qrilpll'.Jle.O.th'_i~ tu'tor!<!I and p:~S~eq the· E~V~~!ry"K~o~le.dge:·TeSlori Septemb6r'2:9; 
2Q15. 

USe ~·our btoWSer!S ,print capabl!ity:to Obtain a copy:of this pa?,Ei fotyour re·cordS". 

'.f~l.. u;,e;Ea.V.E.!.rlfr,; .~e lec;:l 'E~il·'fi,!lorl~ I/· 

REMIN~ER: YoLrrilust_'vlsit '\/leit/Es~enli'aJ,ReSol.JrceS· 'to read ihe.'E:.Verify Use{Nfanuaf,.:a·nd.you must pfint and·c1earty
"d!Stila'.,Y., ttie" 'Nqtic~ :of ~~.va.rily_.PaQlc\P,?_tl_o_n' &iid''Rl~h~Jo:W.ark'."~CHJti~rs.jn aJI language.s S,Uppj1~.i1.. 9Y pi-,s. 

,·--:::-\·,,.1:~.. , :J;i(},r:~:- .. :,; '; . ·'"' ,. ,,<:"" t,·- . ·-~=·.\,;, ..::. ·,.:: ;·,,,:..-.:·.;;:.. :: ';__.:J·.'. · . ·.•,..r .{;\:·.. 
tf~. 01tpa11meni of'tlcnl<ll.ind S~cmit1 •www,d~,'.~av U:S: i;:iOCten•hJp sml imm.l9_m1ion 'ii~rvl\>!~ -www.uscl~.510v A'ccassl~i~(y :]}OW!ll?acr IJ[owq;~ 

•c. \ a.:o..\ (s-. .\. " . 

C;r}J 

·fo1ps:lIecveri:fy.\1Icis,govlesprr1110.t1a!Render.-t1spx'/tutorialPa~G.=1'4t91'iiil/DNTestlkt..J1g02 .. . 9/29/2015· 

www.uscl~.510v


h:, r. ('<", c.. 
Ac~· 
~·· CERTIFICATE OF LIABIUTY INSURANCE 
-rHIS· CERTlF1cATE: 1s.. 1ssuEo. AS ,A MATIER- or--l'Ni::oRMA'flON· ONLY AND,i::ONFE_Rs NO ·R1GHTs uroN THE:cERf1F1cArE HOLDER. !Hts. 
CERTIFICATE ·ooEs NOT AF°flRrv\ATIVELY. OR NEGATIVEl.Y AM_END, EXTEND "OR" ALTER ·lHE COVERAGE: AFFORDED· BY THE POLl¢1ES 
i3Ei;Qw.' JHt.S c1_::"Frr1F1cATP··:QF, 1~~iJRA.Nc;;E·:ooe'~: NC?.f qON~r:1rOJE A: C.\'.?.J:J.TJ3Ac;:r ~ETWEEN w~.1ssu1NGtNsURER(SJ,·AUTHoR1zeo 
i1.E~R·$_SEN.TA"flVE.OR PRQolfCER, ANP Tl::lE CERTIFJi:;ATEHOL~ER. . 
!Ml"ORTANT: _tf. tho certificate hold~r Is an AciDlTlON,A.t. lNSUREI;:>, the polic.y(les.):-must b1tapdcit'sBd; If S_(JBRdGATION !S _WAIVED, subJ!;lCf .fC), 
tfle:.' terms ·:and conditions of ttte jiOHcy, ca·rra1n..polic1~s ntay niq11lre an eiid9rse~ant.. ~;;1atem~nt;qn·..thls cart,FiCa.te 4beS 11.Qi: ~!=>.i:l°t~r-r!ghfa to th~Li c~·rtHical0 hOldef' ln lieu ofS.uch endOrsCrriitint{s)'. · 

~-··. . •·~· ---p-··- •r•-- -'"'•-~ •, --- .. ..---··--..-·-····-~·-~,..--·•• 
'INSIJREO 

Paritnind(e.Anlmal WBlf.eire So~!ety 
152 ~oxaf~Y Ro~~ · · ··· 

Fo'fl"Walt~iiJ,3~.tic:h; F_L 3254~ 


Oi<AL<lDS!<'.COU"(TY
602sc)i0R.TH .PEARL. STREET 
..Yf~'it;}jiW:uFL)25}\i. . . 

SHOULD ANY OF.THl:'-ABOVE·Df:.SCRIBED.P.OLICIES:BE'C'ANCEl;Ll::D.BEFdRE 
'.fl:!E: .. ~~P.IMTION ,PAT"1·. Tl;!EREOF1 ...NPJl~EI WIL:L· BE\ DELIVERED. ·IN. 
ACCQROANC'E WIT!"l'JHE: P,O~ICi~(aRQ\(i~iQN.5; 

,JJ,UJ1-I0~1Zl;[f BEPRE:SENTAT!VE~----~ 
At:o.iio.2s (2014IP1) 

http:At:o.iio.2s
http:602sc)i0R.TH
http:cart,FiCa.te
http:i1.E~R�$_SEN.TA"flVE.OR


Agency Info)'m;itio11 

A_gency CFC !'!umber: 61758 

Agen~Y N'ainc: I 
' J::anlwndl~ Anirn.a\ Welfare $ociety;. Jnc,. (PAWS) i 

The Humane 'Society,and Adoption: Cente,;· 
Animai' Se1vic;es 

Agency AM.ressl 

7 s2 Lovejoy Road 
fcJtt Wa)to,, B:ef\ch, FL 325.4&: 
Okaloosa Cq1mty · 

North County.Shelter 
3731 New Ebei]'e.zer Rd. 
Laurel H)ll, F)"',, 32567 

Ageii~y'HonrsI 

Sheli~i; bows .Mol1c)ay0.S'ah)rqa:)! 8.:0.Qa.Jn-4: 3O:p111. 

Adoption h,0ur~ Mondaye8aturday lO:O.Oam-4:00pm 

Laure\ Hilt Sheftet'fuesdaf- Sattird~y 8:00am ~ 4.:0Qpni. 

Eriietgenc;y 6itc~ll :Z4l7 · 


Agency Telephone !'{unifiers; 

Btisfness: (850) 244-0196 

);a,x: (850)'24'.l-~03 L 

Li1l1re,l Hill (8~0) 1w,;;2Q86 

E-mail;.acoatpaws@embarqrnail.com. 

Website;. wWW:paW1Hifreltet;org 


Fedet.al l~_entili'caticm .TaxNu1nber: 5.')-Qli l.551$; 

Dee Thompson, Executive.Director o.fPAWS 

Work: (850 243-1525 Ext. 20 

E-mail: dee£hompsonialeinbargmai ~c'om 


Ip 

mailto:E-mail;.acoatpaws@embarqrnail.com


Licenses and Certifications 

• 	 U.S. Drug Enforcement Administration (DEA) 

Controlled Substances Certificate 


• 	 Florida DPR Controlled Substance License 

Institutional/Atumal Control Shelter 


• 	 Veterinarian Establishment : VE2301 

• 	 Veterinadan Mobile Unit : VE3 63 7 

• 	 Florida DEOP Biological Wa.ste Incinerator Permit 

Permit #A046-194162 


• 	 F.A.C. Rule 17-296/EPA-450/3-89 Biological Waste Incinerator 
Incinerator Operator Issued to Dee Thompson-Poirrier 

• 	 BPR Registered Veterimtry Establishment 

• 	 FDACS Permit to Transport Animal Carca.sses/Refuse 

• 	 Fort Walton Beach Fl. Business Tax - 0006875 

• 	 Florida Health Radiation Veterinary Registration 

• 	 FDACS Solicitation ofContributions-CH5664 

• 	 State of Florida Certificate of Status - 719357 

• 	 FFWCC Special Purpose Permit# SPGS-15-60 Alligators 

• 	 FFWCC Special Purpose Permit #SP-15-0018 Venomous Repitles 

Memberships 

Florida Animal Control Association 
National Animal Control Association 
Humane Society of the United States 
Amedcan Humane Association 
AHA Standards ofExcellence Program, participating agency 
Okaloosa-Walton Combined Federal Campaign, participating agency 



General Information: 

8 	 IncOI]JOrated March 26, 1957 

a 	Maintains an animal care centers at 752 Lovejoy Rd., Fort Waltol) Beach, FL and 
at 3731 New Ebenezer Rd. Laurel Hill, Fl. 

a 	Employs seven full time animal control officers who hmdle animal complaints, 
and cruelty investigations in Okaloosa County and seven cities within the county. 

6 PAWS provides pet education on request to area schools, civic groups and 
community programs. 

8 	 Employs a staff of31 full time animal care professionals. 

8 	 Have provided animal control services by contract to Okaloosa County, Fort 
Walton Beach, Laurel Hill, Destin, Niceville, CincQ Bayou, Mary Esther, 
Shalimar, HFLD and EAf'B sfocel970. 

a 	Active participant and supporter of local, state and national organizations for 
animal care such as American Humane Society, Humane Society of the United 
States, Society of Animal Welfare Administrators, Florida Animal Control 
Association and National Animal Control Association, 



Mission Statement 

The Panhandle Animal Welfare Society 

The Panhandle Animal Welfare Society ls a private, nonprofit organization 
dedicated to the welfare of animals. Established in 1957, PAWS has played a 
key role in the field of animal care and control in North Florida for over forty 
years. 

Our Mission: 
GI To offer refuge, medical care, nourishment and an opportunity for a 

second chance for life to unwanted animals in our community 

e 	To protect animals from cruelty, neglect, carelessness and 
ignorance 

e 	To encourage and promote responsible pet ownership 

6 	 To educate and inform the public about animal Issues and 
problems, and to assist in the development of long and short term 
community oriented solutions to such problems 

It is our belief that because animals are part of our environment, we have a moral 
· and legal responsibility to care for and protect them. 

-~~~--. - ------~ 



Business Orgmiization and Credentii1ls 

The Panhandle Animal Welfare Society, Inc. (PAWS) is a non-profit; IRS, 
qualified 50l(c)(3) charitable organization chartered in 1957. An elected, twelve 
member Board of Directors pursuant to adopted By-Laws govems the business affairs of 
the organization, 

Through its animal services division, PAWS has contracted to perfo1m 
community animal control for 45 years for the Okaloosa County Board of County 
Commissioners, the municipalities ofF01t Walton Beach, Destin, Mary Esther, Cinco 
Bayou and Niceville as well as for the United States Air Force (Eglin Air Force Base and 
Hurlburt Field). The organization responds to over 12,000 811imal control demands for 
service annually and shelters approximately 9,000 aninlll.ls per year. Our service tenitory 
extends nearly 1,000 square mlles. 

PAWS adopted a Drug Free Workplace program in 1992. In addition, PAWS is 
an equal opportunity employer and all PAWS personnel policies are in full compliance 
with the Civil Rights Act of 1968. 

In 1990, PAWS demolished its 1960's former facility and built anew 9,000 
square foot animal shelter centrally located in the Fort Walton Beach Industrial Park. 
111e facility includes a state of the art 1250/250 lb per hour animal cremation incinerator 
(the only one ln the region), 58 indoor-outdoor dog runs, 56 stainless steel cat cage banks, 
four colony cat rooms, a full service low cost spay/neuter clinic, commercial laund1y 
equipment and extensive support facilities. PAWS fleet of vehicles consists of five cargo 
vans with front and rear AC, a fotU' wheel drive Talioe, a four stall horse trailer and a 22 
foot toy hauler. PAWS owns all of its vehicles. 

Animal control is mmently provided on a five day a week basis, with 24-hour 
emergency service provided "on call" after hours and holidays. Animal Control Officers 
are radio equipped and dispatched Officers are assigned radio phones to facilitate timely 
"on call" response. PAWS utilizes a demand-response service system 81ld maintains 
extensive service"call logs; officers also maintain individual vehicle logs doc!ll11enting 
mileage/stops/actions. 

All animal control officers are Florfda Animal Control Certified. ACOs receive 
training in the investigation<Jfcr11_el_ty complaints and are versed in appropriate laws and __________. ___• 
ordinances concerning animal control activities, legally m81lda!ed animal owners 
responsibilities and procedures required for the submission of case material to the judicial 
system. Officers present civil infraction cases di:rect!y to County courtju.dges; 
misdemeanor and felony cases 811' prosecuted via the State's Attorney. 

All animals entering PAWS ACO/shelter system are tracked from the time of 
entry until final disposition via adoption, euthanasia, retum to owner, or other release. 

---------.x-t,--ee-n-s1_v_e_c_o_m_p_n~terizeooocumentatton is mamtained per annnal, per Junsdi'=ct"10"'n=-,-cru=~p"'er-------+--
citation issued: this infom1ation is capable of being accessed from quarterly, 81mual and 

http:aninlll.ls


other repottingrequirements. ln 2014 all information is stored in one software program. 
This allows us to maintain accurate reporting. 

1992, PAWS wrote and introduced a model animal control ordinance 
subseque1itly adopted by the Board of County Cornmissiom;rs and five municipalities 
following a lengthy public approval process. This Ordinance was one ofthe first in tlrn 
com1try to stop the chaining of dogs as the only means ofconfinement. Many states have 
modeled tlieir ordinance after Okaloosa County's. The ordinance is balanced, irmovative 
and most importantly, recognizes the interests of both the pet owning and the non-pet 
owning public; it is fair and enforceable. 

While a11imal conliul functions are funded by impound receipts, a11d quarterly 
government contract payments, PAWS humane society programs and activities are 
ii.roded solely by donations, memberships, adoption fees, various fi.mdraisers a11d from the 
proceeds of the "The Junl, Yard Dog Gift 'n Thrift" shop. PAWS operates a low cost 
spay/neuter clinic four days a week, offering veterinary care. 

PAWS' annual budget strictly segregates both fue income and the expenses 

associated with its animal control and hmnane society functions. A Certified Public 

Accounting firm prepares all tax submissions in addition to performing an aanual 

financial audit of the orgruuzation. 


P.A.W.S. offei"S the following services: 

6 	 Adoption of eligible aaitnals to screened and qualified owners, including 
spaying/neutering at owners expense prior to release of the pet to the owner 

6 	 Veterinary services for injured a11d sick: animals through cooperative agreements 
with members of the_ local veterinaria11 community 

6 	 Euthanize and dispose of the remains of animals deemed to be euthanasia 
candidates 

--- 6 -Private euthanasia and cremation services for personal pets (fee required) ~ 

6 Bite case quarantines (fee required for owned animals) 



Animal Control Field Set'Vices: In addition to enforcement activities, animal control 
and rescue, Officers must contribute to the education of the community at large. PAWS' 
field personnel carry out the following duties; 

6 	 Enforcement of all permits required by local or state laws 

6 	 Impoundment of animals running at larg" or otherwise subject to animal laws 

6 	 Issuance of waming notices/citations to persons found violating animal laws 

6 	 Patrolling of the community on a regular schedule to help make the public aware 

of animal control and to enforce animal related laws 


6 	 Inspection of commercial animal establishments and other premises that are 

required to have a pemtlt 


6 	 Investigation and prosecution of cruelty, neglect, and abandonment cases and 

handling of all complaints related to animals and animal welfare, including 

dangerous dog in-vestigations 


6 	 Complaint resolution and mediation 

6 	 Resctre of animals in danger or distress 

6 	 Humane trapping ofnuisance and· stray animals 

6 	 Pick-up of dead animals from private property ONLY upon payme11t of a fee, 

PAWS does not do dead animal pick up from public property/right of way. 111e 

appropriate public works, ·road department or State road department should be 

contacted for this function. 


Humane Education/l'ublic Information: The success of every aspect of animal 
control, from leash laws to sterilization programs, depends on the cooperation of fill 

informed public. Future problems can be deterred through public education. A good 
public education program can: I

6 	 Malce pet owners aware oftheir responsibility to meet their animals' needs and ·-I-· 
keep 1heir animals under control. 


6 Sensitize people to the hun1ru1e trnatment of all animals, both wild and domestic, 

6 	 Let citizens know that the animal control service is there to assist with community 

pet problems, 
6 Inform people that animal laws will be enforced for everyone's benefit. 
6 Teach children to be humane and responsible pet owners. 

PAWS' public information program ranges from simple flyers on topical subjects to 
scheduled interviews, programs, public service announcements, and articles on local 

1F 

I 



broadcast and print media geared toward people of all ages, economic levels and 
interests. PAWS maintains a selection of printed materials for distribution to shelter 
visitors, at meetings, and at places frequented by the publlc (shopping centers, libraries, 
veterinarian offices, for instance). These matedals cover basic issues sucb as pet care and 
animal control problems, why it is imperative to vaccinate and leash pets; warnings 
against leaving pets in parked cars; the importance of spaying and neutering pets; and 
other advisory subjects, Humane education conducted in the schools utilizes a variety of 
presentation formats and media depending on grade level and topics. 

PAWS has been the ESF 17(Emergency Support Function) for Okaloosa County since 
animals were added to the ESF, We have ti:ahung, experienced staff that have performed 
animal rescue after JI hunicanes. The Florida Dept. of Agriculture has chosen PAWS to 
house one of its SART trailers. These trailers hold cages and tents to be use to set up an 
animal rescue area after a disaster. We feel an important component of1he PAWS' public 
information program centers around disaster planning. Infonning residents of viable 
options regarding companion animals before disaster strikes may prevent many problems. 
Post-disaster, the anirnal control agency is typicaliy involved in dozens of animal related 
situations and coordinates volunteer efforts to care for the injured and stray animals that 
are also victims of the disaster before they become a secondary threat to the cmnmunity. 
In Okaloosa County, PAWS is included in all local govemment emergencyldisaster 
planning and has the authority and mandate to act in disaster situations. 

OrganizationalApproac/1 

The Panhandle Animal Welfare Society stresses compromise before confrontation 

aud education before enforcement in p11rsuing compliance with animal-related laws. 

Responsible pet ownership is the goal of the animal control program. The mNmB to 

reaching that goal are public education, a sound ordinance, a solid enforcement program 

and pet sterilization. With these tools, animal control problems can be managed and 

solved. 


Animal control fa only as good as the staff who enforce the laws, operate the 
shelter and provide the services. All animal control personnel receive formal, specialized 
training to operate shelter facilities efficiently and humanely, perform field service duties, 
investigate cruelty cases and carry out other provisions of the law. Personnel must be 

-train.eel in the basics-of animal hatidling and care, public education and other related taslcs. - ------- 
PAWS' policy dictates that all employees achleve minimum competencies and meet 
basic professional standards. Accordingly, all PAWS-employed animal control officers 
are required to successfully complete the minimum standards certification tralning, 
chemical capture training and euthanasia training prescribed by Florida Statute. Kennel 
technicians are required to successfully complete the F ACA euthanasia training protocol. 
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Veterinary Establish'!'enl Inspection Form 
lNSPECTION AUTHORITY,. Rule 61G18-15.00S(1){2}, Florlda Actmlnlslratlve Code

lnspectron Dale: Mar 23, 201610:59 . License Bcplralloh! 

Permlt Number: 2301 Rnnk: VE lnsp&c:Uoh Reason: Rolltino 

EsfabQshtnent· Name: ·PANHANDlEANIMAL WELFARE SOCIETY Rasponslble Veterinarian: 	 DORETHA JONES RESPONSIBLE VET 
VM6447 

Establishment Address: 762 LOVEJOY ROAD Ucanse Type: 	 Veterlnarlan Estabfishment 

FORT WALTON BEACH FL3264B Business Phone: 

INSPECTION RESULT Routine. lnspeoUon Pass Callback Data! 

llCENSURE REQUIREMENTS 

q,;;. 

0101 Vetelinarlan{s} holds valid, active Ucansa [474.213(1)(1), YES 0133 Mlcroblologlc'al capabnlfy oroutslde lab available YES 
F.S.J [61 G 18,15. 002(2)(a)7J.] 

0102 Establlshmerif approprlalefy· pannlltecf.(474.214(1){w), F.S.J YES (7) FACILITIES/EQUIPMENT FOR IMMEDIATE 
RESUSCITATIVE CARE 

0103 Veterinariati /lcense(s} conspicuously dh1plilyed [474.216, YES 0134 Cla0n and orderly[61G18-j6,002(2)(a)8.a.] YES. 
F.S.J 
·0104 Pramlsa pGrtnlt oot,spicuously dlSjJlaYod [474.216, F.S.J YES ·0136 Startle Instruments, drapes, caps and masks YES 

[61G1B-rn.Oo2(2)(a)B.b.J 

0{05 Not employing unlicensed parson(s) In 1ha practice of YES 0136 Oparatrng !able appropriate to proposed use constructed of YES 
ystorlnary n:,adlclne [474.213(1J(f), F.S.) smootll Impervious: ma.!erlal [61G18-15,002(2)(a)8.o.} 

REQlliRl:!O ITEMS ALL PREMISES (MANDATORY) 0137 oxygen and equipment for lls admfnlstraUon 
l61G18-15,DD2(2)(a)B.d.J 

YES 

(1.) EXTERIOR 0138 Anesl/1asla eqUlpmant {61G1B--15.002(2)(a)8.e.J YES 

0.10!3 Extetiorsign logibia to Identify locaticirl [61G18~15,002(1) YES (8) FACILITY REQUIREMENTS 
(a)1.J 
0107 ~ac!Uty clean and In good mpalr {61 G1B-15.002(1)(a)2.J YES 0139 Holdfng 1;1reas capable of santtallOfl/propor ventilatlon/ Ye.S 

sufficient l(ghUng/sl'za consistent wllh welfare ~ !he an!mal 
[6101 B·15,002(2)(a]9,J 

_0106 Tslephona 1:lllmberfur emeruency carevislble Bi leglble YES 0140 Sanitary can-s JJ111;1cl with ~lsposabto bags [61G18-15.002(2) YES 
from. exto,10, [61G1 B-15.UD.2(1 )(a)3.J (a)1D.a.J 

0109 Ground, clean and .ordertyJil1.G16-15:oa2(1)(b)J YES 0141 EffecUve Insect & rodent control (61.G18-15.002(2}(a)10.b.] YES 

(2) INTERIOR 0142 Carca~ disposal meelltiS local sanitary codes YES 
[6101 ll-15.002(2)(a)11.] 

0110 Restroom clean ahd orderly [61 G1S-15.002(2Xa)1.J YES 0143 Emergency fighl111g which lnotuds1a al min. a functioning YES 
rochar_g0able bettery-oparalad Ught [61018-15,002(2)(a)12.] 

0111 Office chH:in and orderly (61G1B-15.002{2){a)2.a.], YES 0144 Fire oxtlngulsherwfth curront annual Jpspectlon 
[61G1 ll-15.002(2)(a)13.] 

YES 

0112 Emetgenc.-y telephone answering seJ'lJlca avaflable 24 
hours a day [61G.1B-16.002(2)(a)3,J 

YES 0145 Refrlgo~on for stored drugs, blologlcaln, lab samples, 
reagents & olher perishable Items [61G18-16,002(2)(a)14.J 

Ye.S 

(3) EXAMINATION AREA 0146 HandUno and disposal of blohazardous waste In YES 

~an an~ oroerlyl6101B·15,002(2)(a)4.a.J 

accordance with Rule 64E-16, F.A.C. [61 G18~16.002(2)(a)15.J 

'/ES 0147 Ve1Brliiarlans must fun1!sh clients w!th pennanont address YES 
for obfakllng medical records [B1G1B-15.0D2(3)J 

0114 Uned waste recap1acle [61G11l-15.002(2)(a)4.b.J YES (9) FACILITIES FOR RADIOLOGY OR OUTSIDE SERVICE 

0115 Dlsposable towels and a 9lnk(Slnk In restroom not YES 0148 X-ray machine: 100 MA mlnhnum [61G1B·15.002(2)(b)1.aJ YES 
accaplable)'[61G18-15.DD2(2)(a)4.c.J · 
0116 Examination table constructed of smootll Impervious YES 
rnaterlal [61G18·16.DD2(2)(e)4,d,J 

0149 Davoloplng tanks [61G18·!5.002(2)(b)1.b.] YES 

\>l)l'HA~Y -OTIIDr\fcrnltonng of exposure of"personnel to rad!afian raquli-ed 
[61 G1B-15.002(2)(b)1,c.J 

VESS 

.0117 Clean andordeM [61G1B-15.002(2)(a)5,a.J YES (10) FACILITIES FOR SURGERY OR OUTSIDE SERVICE 

ID11B Blood storage or donor available I61G18·15,002(2.)(a)6.b.J YES 0151 Clean and orderly [61G1S.15.002(2)(b)2.a.J I Y.ES 
~23; 201a et 11:i2;6t AM COr . 

n: OORlm-lAJONES RESPONSIBIE. VET 
VM6'447 Vol~nary Scr'llc:o.i; 1n,pecilon 
uoonsntl:V!:2:101 Ollf'R 0000 3BQ {U2•14) 
!ll!!pooloi; l:lta~k, Pnmela Soflwara Vendon 4.04 Pagi,: 1 ol2 .,,

• 

l 
·-· 

l 
i 
' i 
I 

-

http:www.MyFloridalicense.com


Florida \)epartm~enti 1940 North Monroe street
Bus1nes · Tallahassee, FL 32399-0781 

850.487.1395Professl - I 

www.MyFlortdalicense.comRegulation 
0119 Accurate controlled subslanoa log [61G10..15.002(2)(a)6.o,] YES 0152 StarmzaUon of surgical Gq(Jlpment by EILltodave or gas 

method [61G18-15.002(2)(b)2.b.] 
YES 

0120 Accuralo paUsnt medical rac"ords [61G16~15.002(2)(a)5.c,] YES 0163 OporaUng table appropriate for use and constructed of 
smooth lmpaivlous surface [61G18w15,002(2)(b}2.c.] 

YES 

0121 II conlrollad eubstnncea on premlssa, a locking, secure 
ca_bi110tfor morage [61G18..1S.002(2Xa)5.d.] 

YES 0154 Completoly Ill 16lG1B-16,002(2)(b)2.d,] YES 

0122 DEA nerliHcata on premises [61G16-15.002{2)(a)5.o.] YES 0155 Oxygen an·d equipment for-Its administration 
[61G18,15,002(2)(1>)2.e,J 

YES 

0123 Segragaled'area for storage ofaxplted drugs 
[61 G1 B-16.002(2)(a)6.f.f 

YES (11) HOSPITAL WARDS OR OUTSIDE SERVICE 

0124 Ois'posab!a rreedles and syrJngcs [01G18-15.002(2)(a)5.g.} YES 0156 Clean and orderty [61GIB-15.002(2)(b)3.a] YES 

0126 'Altdn.JQS stored on premises Prapsrly labeled wllh drug 
n~mo, s1rength and ~xplral,fon date·(61 G1~16.002(2)(a)5.h,J 

YES 0157 tlo\dlng areas~ size must be consl5tent with the welfaro of 
the anlmal [61G18-15.002.(2)(b}3.b.] 

YES 

0.116 All drug contalnenrproperfy. labaled lind dispensed In child
proofcont:;ilners unfass othmwlse requested 111 wrltlng 
[61G18,15.002(2)(a)5.l,J 

YES 0158 Completely Ill [61G18,15.002(2)(b)3.c.J YES 

0121 · MEDJCAL RECORDS as·requlrad by 61 G1B-18.002, FA.C. 
[61.G16·15,002(2)(a)6,J 

YES 0159 Propervenll!atfon [61G16-15.002(2}(b)3.d.) YES 

(5) LABORATORY OPTIONAL ITEMS REQUIRING INSPECTION 

l<i1?8 Mlqniscopa [61G11l-16.002(2)(a)7.a.] YES 0160 Recep1!on area free from hazards [6tG16-16,002(2)(e)1.J YES 

10129 Ceh~if~ge [61G1B·1~.00~(?)(a)7.b.] .' I :,ES 0161 Groomliig area clean and orderly [61G10-15.002(2)(c)2.] YES 

(6) ON'PREMJSES.'OR'cONTRAC1 MANDATORY 0162 Kllchen/fooa area sehltaty [61 G1B-16.002(2)(o)3.] YES 

0130 UrftiaJysls equlpnient or·outsfdc lab avalla.ble 
[61 o.1 s-15,002(2)(a)7.o.J 

YES EXERCISE RUNS (OPTIONAL) 

0131' Hamatofo9Y.mCnlll&s oroutsli:ia tab avallabls 
[61G18-15.0Q2(:0X~)7.d.] 

YES 0163· Clean and secure [61G16-15.002(2)(c)4.a.] YES 

0132 Blood ·chemistry or oulsfde Jab avanabla [61G18·15.002(2) 
(a)7.e.] 

YES 0164 No hazard [61G16·15.002(2)(c)4.b.J YES 

Person Employed/Responsible Veterinatian and License 
Number: 

Remarks: 

l have road and hnv~ had this .Inspection report and tbo laws and rl.!i,ulatlons c'l!:'1¢:errrod herein explained, and do afflnn that th~ lnfonnatton given 
hereht ls true and·corroct to the bost of my knowlodgo. 

Uoon,iau or cmnor srgns1um ln9plltlor Slonature 

Dcm:ill,.I Jcme; .... 
v 1720 W Falrlillld Drt/4~ 

i.iar231 io1G 11:oo Po11u~b,FL:1251J5" 

eso.s95-0143 
M11r23, 201511:10 

Va\arlnif1Y llor.oloos lnspecllon 

OOPR 8000 ,386 (02·14)

Sortwara Varn!on 4,04 
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. 'EXp.iRAITION PATEo:f!,~Rl)ARY 28, 2017 . , . 
,YouC U~illlc·.ndrt11idt.· is l!l-J;-S!Zt;'g·, plen'st: t1se fti11:atl corre11pon1foncc wiU1,ymu boanljcoundl. Each licensco }B :mlely reapot1Sible for notifying thc-depnrbncntin wdthi!! of U 

.'.ll~Ou..s~e.;s·c;uri-e.nt~I.UUng':O.d.dr~llS ~({ prs.ctlce location 11,ddnrna. 'Jfyou buve notrooeI1.1cd your romiwn1 nol:lce 90 dgys prlor 1D lbe expirntion d11.le s'lmwnon th.ls license, plea! 
·.C~~}~OPJ. 4B8~0595, . . . 

·.fl!~.? 911~· aec!Ioci. lo; ~e~or:b.~IIIll~ -~1\~gc, Nil.mt!· ch11ug'.C:s requlrp kgnl documentnlion thowing the name cllangc. Plcose mako .sure Umt a photocDpy of om: Or the followlng 
/ .agi:o.~JJ\Jnfcs ilifll Ibrnu a m.attlagc Hmmho, It div Orce decree or a court order, 

:Me~i\J~'1iauallly A.<Jsu.can~ei t1Irer..,·yOu the ~o~Venienoe of oeveral onUne .!IC!Vlce!.I. These ;ervlcea give you the a.LIU[y lo tlln~w your llccn:Je, update your mnlJlng mid practi~11 

,,·foaailbrt nddrcaoo::i llild updU:lc.your,p.Wlile lnfurtl:la.!fun.. . .. . . ., . 
l •.Go to wwvt .FLI!il...ttbS011n1n.p,!!!'. 
2: eUdc otl "Pj,ovld~r s"crvlccs" 


· . 3, CU.ck 'on "Manage ri\Y· Uccri1:1c:" 

11.• Selcnt.your professlo11 , 


·a. llbt~[ tl'!e:~::il:!r·\0 '.ii.[¥{ j;as-1.1i"ord t!ui.t'!,'m;1,J>~~itiOO lo you On you.r lultfol Ucenae 9.lld elide "Sign In usln!!; our secure server." 

6, I(you"do n.u.~-lroaw youj,'.:i_i:ict lD aru.l;'.p~ewOnJ,.uJlck on ''Got J..ogln Help?~ or cnU O\tr Cuatomcc Contact C:::coler at(850) 4-88-0595 for nasfa1unce. 


:,; ,' 

.MAIL TO:'DEP.ARTMEl!IT.OF: HEAt.TH 

. ' ", . DIVISION· OF, 1iiEDIGAL QUALITY ASSURANCE 


.. ~iCENSURE·SUPPORTSERVICES UNIT 

P.b.·Bii)C632~ ·. . . . 

'rALLAHASSEE; FLORIDA 32314·B3io 


·n. N.AM~ CiiANGE !ATTACH LEGAL DOCUMENTATION) 

·. ·F.ROM,,,·:,.::·-------'------'-------------' 
i.AST FlRSl' MloqLE 

... - .... ~ 

II r,: 




PANHANDLE ANIMAL WELFARE SOC 
752 LOVEJOY ROAD' 

FORT WALTON BEACH, FL 32548-0000-000 


. ~-~~ ~ : 
l,,ll,,,l,l,l,lnlullul,11,,,ll,ullmltmllu,lt,1111111 • 

oeA REGISTAATION nus REGIS.TRAT10N FEE 
NWIJER EXf'IRl:S PAID' 

IMP0019314 oa~:Hc201a $731 I I 
•' . : ..· 

SCHEDULES ..: ej'J$1t;1t,ss:Jt,a11vrw··:: ;. ISSUE.DATE. 

12N, . McPcANIMAl SHEL1'ER · 02-0e-201 s1,. ' : ·•3N, .. :., "... ' ,.. ' ,, 

~:fti~f};/W='WEl!F'ARE'soc .· ·, 
FORT WALTON.~E!.ICH.' FL 32548-.0000' 

' ·. 
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I 

I 
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COt:ffROLLED SUBSTANCE. REGISTRATION GER.TtFICATE 
UNITED STATES DEPARTMENT OF Jusnce 

ORUG ENFORGEMENT ADMtNISTRATION 
WASHINGiON D.C. 20537 

-· Roglstero.d activity wllhln eol1adulo is restrlctod by your t:tate-. 

Sections 304'and 1008 (21 USG 824 lll'ld 1156) of lhe Controlled 
SUbstancas Act or 1970, tis nmendad, rovldB \hal Iha AUomay 
Goneral may ro\JOke or suspend a reg sltatlon to manufacture, 
cllslrlb.Jte, d!spcns0a import ot export a controlled subetanci,, 

tHlS CERTIFICATE lS NOTlRANSf'~RABI...E ON GHAN GE OF 
OWNERSHIP, CONTROJ-i LOCATION, OR aus1NESS ACTIVlTY, 
ANO IT IS NOT VALID AITTR lHE EXPIAATIOt,1 DATE. 

BCHEOUU:S BUSl}IESB/ICTIVITY 

lo•t MLP·ANIMAL SHELTER 
3N,· .. . . . ..... .. 

IS$UE;OAlE 

02-06-2015 

CONTROU.E:D SUBSTANCE REGISTRATION CERTIFICATE 

UNITED STAToS DEPARTMENT OF JUSTICE 


DRUG iaNFORCEMENT ADMINISTRATION 

WASHINGTON O.C. 20537 


01:A AEG1S1'AATION THIS RE.GISTRATIOt>I FE2 
NUMBER EXPIRES P/\ID 

03-31-2018 $731IMP0019314 

PANHANDLE ANIMAL WELFARE SOC 
752 LOVEJOY ROAD 
FORT WALTON BEACH, FL 32548-0000 

Sections 304a~d 1006 (21 USC 82~ a.nd'958)'oftho
Controlled- ~Ubplai:i~~[ii.~t of 1910, as 'amended, 
provlde lh'11t tlJ.e ';A;tt6rMy': .General ~:ay revoke ar 
suspend a rB·g&°ljt'a.ijoo.. tQ. IT'J'ilnuf.acture1 distrlbUte, 
dispense, Import or 'e:Xporf-'a·oonironed substance. 

THIS CERTIFICATo IS'NOTT11ANSFERABLE ON CHANGE OF OWNERSHIP, CONTROL, LOCATION, OR BUSINIESS ACTIVl'TY, 
AND ITIS NOT VALID AFl'ER THE EXPIRATION DATE. 



Mission: 
To pro\ec:I, promolo, & Improve the health 
of all paapla lrt Flotldo. lhrough Integrated 

·, &latG, county &. qommunlly oflorts, 

~~ 

Florida 
HEALTH 

Rick Scott 
Governor 

John H- Armst["ong, MD, FACS I
Slate Surgeon General & Socrolary 

I
Vis.Yon: ,r(l be tho Haalthles.t St.ale In tho Nallon 

I 
!

FLORIDA DEPARTMENT OF HEALTH 
l 

CONFIRMATION OF I,ICENSE AT RENEW AL 

I 
' 

N.Q'.0£. 
This document con:fitmg receipt of a timely renewal application and fee for • license for 
the above-named prac;\j,t[oncr, The practitioner should receive a renewal !lcense in the mail 
within 7-14 business daY.S, '' · · . 
Online renewal confi~ation will;be available onye· funds have J?een rec6ived from your credit card 
institution, whicl1may tat,fup to"(b business days'. This confirmation can be vicwod by visiting 
h\tn://www,FLHea1tli co·' mani!ieliiiitfrrgL~reirnrVeiificatioiic-.-~-:--~----''--·-·~"'--·"'-"'-·"-·"'-"'-".. "-"--"----'="'-"'-"'-"'-"'-"'---"i-=c. 

This document, issued from a secuD? online Site1 U.uthorizes,-practice until the p!1Jetitioner receives 
the printed certificate. 


"• 

,/.. 


r~::.,
F•ar1da Department of H~;ilth www.FJorldasHealth.com 
'1052 Bald CYI)lltso Vo{[ly / ·'· •

11'WrrfER:Huli1lhyFLA 
Tallahassoo, l=L :i2.3Q1J..3260 ·FAOEBOp1<:fU)apm1rr,,enlollieallh 

. . . YOUTUBE: fldoh 

1'i 

http:www.FJorldasHealth.com
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BUSINESS.J.'AX RECEIPT 

CIT)'. OF FORT WAl;,TON BEACH, FLORIDA 
107 MIRACLE.STRIP'PKY SW 

FORTWALT61'!.·BEACH, FL 32548 

-BUSlNESS NAM];! ; P ANHANJ)LE ANIMAL WELFARE SOCIE 

CONTROL NUMl;lER. : 0006874 


· LOCATION ADDRESS; 752LOVEJOYRD NW 
BTR NBR/CLASS : i6-00007559 SERVICES 

EXPIRATION DATE: September 30, 2016
ISSUE D;ATff August 10, 2015 

!:O~~HAGk. i.~:ti~ . 
PENALTY . :: ·O..OQ. 

TOTAL : . '();QO 

RESTRICTION 

COMMENTS 


ISSUED BY CITY OFl?ORT WALTON BEACH 
(l~leasc display in ,a protnioent location) 
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Addendum #1 
RFQ PS 10-15. 

Animal Control Seryices 

The following has b.een changed intlie R.EQ?S. 7()-15. Animal Coi!lrol Services, 

NOTICE TO RESPO.N:PENTS 
:EIBQ PS 70-lS 

the Oka.foosa: ¢911nty Efo~rq. qf ¢ounfy Ccibupi,sioi#~ req\test tj,ialitications fron, inte.resfod 
respbude)its ·defailinitMiiig\1aliflc~tioilif.<11id ex.1/erience to provide Animal ControlServices. 

· interested resRDiidents .desiril1g.consl9el'~tion ~till p1\ivkfo an origfo41 ii1Yd: five (5). copies (total of6 
copies) of their Request for·Qualificafion.s (RFQ) response:witli the respondent's·area.s ofexpert!s~, 
iclsnfi}ie,d, Sµbmiselons.sh~ll be·portrait orientation, \inliilund, an'd. 8 }'i' x ti" Wher.c pra¢lic_a). Af! 
originals- mtist. h:.tve:otiginal signatures in bllle-iilk, ·Quarifiealion _docu1nents- are availabh~;tbr 
download by accessingd1e Qk~lqosa Corilty w.,bsjte a.t 
_http://\v,vw.co:okrii6os"a.:ft·us/ptirChaSiiiglhdme_. then ,fccessihg.theJink ''VfeW .ct,rren.t Sol.ic.itations_"' 
·or by accesSing. the Florida Pllrcha.sin~ Group.-·webshe. at . 
http://ww.w.florlilabidsystem.comlBirJs/Viewbqeil'Solicltatfons.aSpc 

RFQ,~ :"::ust be;.?elivered to tlie Okafoosa¢ouniy.1'11rq)iii.sing· Pepar\J:lJentat tlie adtl'.ri,$~b¢low ii6. fatei' 
\)iajj 3;CIO:f\iic;\:Octo!J.er 151

'; 20.15 i.t1 ot\leF tQ lie foiisjtl~rod. All q\Ja1ificatfons rec.eived ·after ·tlie;. 
statedtime and date-,v.f!Lbc,.rehrmed llllopen:ed and,wnt notpe:c.onsjc!ere4. NOTE:· Crestyi~1", FL ls· 
not .a-nc;t;day 'gu~r.i(ii,te¢4 dftlver:y 'location by 'rtios.t deijv~ry s.01:vices. Respbiidents':llsii\~,,hail Ot 
d:flliY.:ety:J;e'r.v.ices -_assun1e·.,a 11 risks. of.late or 11011.:delivery. 

http:3;CIO:f\iic;\:Octo!J.er
http://ww.w.florlilabidsystem.comlBirJs/Viewbqeil'Solicltatfons.aSpc
http://\v,vw.co:okrii6os"a.:ft�us/ptirChaSiiiglhdme


DBPR - PANHANDLE ANIMAL WELFARE SOCIETY; Doing Business As: DR. STE... Page I of I 

Licensee Details 
Licensee Information 

Name: 

Main Address: 

County: 

License Mailing: 

UcenseLocatlon: 

County: 

l,icense Inforn1ation 

License Type: 

Rani<: 

License Number: 

status: 

Llcensure Date: 

Expires: 


Special Qualifications 

Alternate Names 

3:09:11 PM 10All2015 

PANHANDJ..E ANIMAL WELFARE SOCIETY (Primary Name) 

DR. STEPHAN KNAPPSTEIN - RESPONSIBLE VET- VM 
8716 (OBA Name) 

MOBILE UNIT 
752 LOVEJOY RD 
FORT WALTON BEACH Florida 32548 
Ol<ALOOSA 

752 LOVEJOY RD 
FORT WALTON BEACH FL 32548 
OKALOOSA 

Veterinarian Establishment 
Vet Establismen 
VE3637 

Current 

09/12/2007 

Qualification Effective 

View Related License Informatfon 

view License comil.lJl.l.m 

1940 North Monroe street, Tall<thirnsee EL 32399 :: Ernall: customer contact Center :: cusfume1· Contact centen 850.487.1395 

lha State of Florida Is 1;111 AA/EEO ernployer, cnnurl9ht 1001-2010 State of fjorjda, Pdvucv Statement 

UOder Florlda Ulw, ·email .:iddr'es!les are pubJf<.: ret.ord$, rr yoir i:10 not Wi'ltit yOur email addrasS relea5ed ln response to a pLlblrc·tecords 
request, do not send electronic msll to this entity. lnstead, contact the office by phone or by tradlt[onal mall, If you have any 

questions, please ~ntact 850,'187,1395, "Pursu;,.nt to Section 455,2.75(1.), Florida Statutes, effective, October 1, 20121 Ucensees 
licensed under Chapter'iS51 f.S, 1n11st provl(le the Department with an amall address tf they htive at1e. 'rhe emalls provided may l>a 
used for ontclal communJcatlon with th~ llcensse. However emall 11ddresscs are publlc record, If you do not wish ta ssipply a personal 

address, ploaoo provide the Department Yllth an email address which can be 1mide !Jvallabt6 to the public. Please see our~ 
.15.!i p~51e to detenrilna If you are affected by this diaoge. 

https://www.myfloridalioense.oom/LicenseDetail.asp?SID=&id=2CBC44F90B2CB3BED... 10/9/20[5 

https://www.myfloridalioense.oom/LicenseDetail.asp?SID=&id=2CBC44F90B2CB3BED
http:Pursu;,.nt


----- - ------- -···---"·------ - ----- --- 
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DEA REGISTRATION IBIS REGISTRATION FEHt l 

~'~-UP0-MB_;_;_3_14~~-"-:;_:~_;)_~~-~E-·f-~;f~?_J_?~:'.~c,,__$_7_3_~_ID~~~' ! 
SCHEDULES , BUSINESS:i?.CTMTY/·\:. ISSUE DATE

!;~: ~-S"'~f~'M~.SipHELTE~ 02-06-2015 

PANHANDLE'ANIMACWEUF'ARE'Soc !':.· ·" 

752 LOVEJOY ROAD 

FORT WAL TON,BEACH, FL 32548:ooop: 


T.. ;· ,\•" 
",;.;", 

CONTROLLED SUBSTANCE REGISTRATION CERTIFICATE 

UNITED STATES DEPARTMENT OF JUSTICE 


DRUG ENFORCEMENT ADMINISTRATION 

WASHINGTON D.C_ 20537 


Registered activity within schedule is restricted by your state. 

sections 304 and 1oos (21 use 824 and g"'sa) of the Controlled 

Substances Act of 1970, as amended,. provide that" the Attorney 

General may revoke or suspend a registration to manufacture, 

distribute, dispense, import or export a controlled substance. 


THIS CERTIFICATE IS NOT TRANSFERABLE ON CHANGE OF 
OWNERSHIP, CONTROL, LOCATION, OR BUSINESS ACTIVITY, 
AND IT IS NOT VALID AFTER THE ~PIRATION DATE. 

I 

, ! 
I 
I 
I 
I 
I 
I 
I 
I 

CONTROLLED SUBSTANCE REGISTRATION CERTIFICATE c. 
UNITED STATES DEPARTMENT OF JUSTICE 

DRUG ENFORCEMENT ADMINISTRATION 
WASHINGTON D.C. 20537 

DEA REGISTRATION THIS REGISTRATION FEE 
NUMBER EXPIRES PAID 

IMP0019314 03-31-2018 $731 


SCHEDULES BUSINESS ACTIVITY ISSUE DATE 

Re~istered aclivitywithinschedule·is MLP-ANIMAL SHELTER 02-06-2015112N, . . restricted by your stale. .3N, 

PANHANQLE ANIMAL WELFARE SOC 
Sections 304 anp 1008 (21 use 824 ~nd 958) of the752 LOVEJOY ROAD ContrOlled ..Sub$taaces-.A,Gi,_.of.-,19.70, ··as(amended,

FORT WALTON BEACH, FL 32548-0000 provide that ,tf1~·-Attor~_f;;!y.\:.GE!ner~I i;nay revoke or 
suspend a registrat.ion,,, tq ,.!'lJaoufacture, distribute, 
dispense, import or exporf.Er controlled substance. 

THIS CERTIFICATE IS NQTTRANSFERABLE ON CHANGE OF OWNERSHIP, CONTROL, LOCATION, OR BUSINESS ACTIVITY, 
AND IT IS NOT VALID AFTER THE EXPIRATION DATE. 

http:exporf.Er
http:Sub$taaces-.A,Gi,_.of.-,19.70


DEA REGISTRATION THIS REGISTRATION FEE 
NUMBER EXPIRES PA\D 

IFK5802093 ,0 , ijz;~t?~J.Bn, $731~> •.' ~-··-"'-C,~.•,:,; .·,;,_ ,.;_._,,.ae,'. '!,', 

SCHEDULES""'." ,-J(i:~:\; -, )3!-J~1N~S_s;~cr1Vrf)'/·'-;_ ISSUE DATE 

r2,2N, .,.,.(,:,;\•PRACTITIONER·<C< 02-22-2016 
3,3N,4,5, > );,,:f:/'J<, >' \ ; . 

. 'KNAPPSTE/fY,.STEPHAN ' 

752 LOVEJOY RD , . ' . 

FORT WALTON §,~l!fl{FL ·iJ2s4a~oo~g 
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UNITED STATES DEPARTMENT OF JUSTICEI 
DRUG ENFORCEMENT ADMINISTRATIONI WASHINGTON D.C. 20537II I 
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I 
 Sections 304 and 1008 (21 USC 824 and 958) of the ControlledI Substance!;! Act of 1970, as amended, PKJV!de that the AttorneyI General may revoke or suspend a registration to manufacture,I distribute, dispense, Import or export a controlled substance.I 
I THIS CERTIFICATE IS NOT TRANSFERABLE ON CHANGE OF
I OWNERSHIP, CONTROL, LOCATION, OR BUSINESS ACTIVITY,

! AND IT IS NOT VALID AFTER TH_E EXPIRATION DATE, 

CONTROLLED SUBSTANCE REGISTRATION CERTIFICATE 

UNITED STATES DEPARTMENT OF JUSTICE 


DRUG ENFORCEMENT ADMINISTRATION 

WASHINGTON D.C, 20537 


DEA REGISTRATION THIS REGISTRATION FEE 

NUMBER EXPIRES PAID 


12-31-2018 $731 ·'.IFK5802093 

SCHEDULES BUSINESS ACTIVITY ISSLiEDATE 

2,2N, PRACTITIONER 02-22-2016 
3,3N,4,5, 

' 
,,.-\\{t, .,;.;·~,x/,' . ·,: - ,KNAPPSTEIN, STEPHAN Section~. 30(~,qcl 1ooa (21 use 824:~:nd il.5~) of the752 LOVEJOY RD Controllei!Jiu~sta~ces, Act .of,:c~ 9,70,' 'as ;amended, 

FORT WALTON BEACH, FL 32548-0000 provide that )he,_'ilttorn~Yi'.Gefi~r~I \))l'Y 'revoke or 
suspend a rBg1st_r8_tj~11.., tq r!.'ll~OIJfacti.lre, distribute, 
dispense, Import or exp·ott··a·,coritrolled substance. 

THIS CERTIFICATE IS NOT TRANSFERABLE ON CHANGE OF OWNERSHIP, CONTROL, LOCATION, OR BUSINESS ACTIVITY, 
AND IT IS NOT VALID AFTER THE EXPIRATION DATE. 0 
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Addendum #1 

RFQ. PS 70-15' 


N.in.ial CNitriiI Ser\ilbet 


The following:has been:-changed inlhe RFQ·pg7ocJSAn.imal Conh·ol Services: 

NOTICE: TO RESPONDENTS 

I[FQ PS 70-15 


Tbe Okaloosa. County .Board of Courityo C01mnissioners Teq11est "qµalificii:tfons frd111, .i:ntei'estetl 
respo11den(4 detaitinii their qua.jific,!iq1i§ a114 e«per.ieJi¢~ to prov(tje•A1i\tt,:~,I Contt-ol service,;; 

Interested:respopd_ei:it; d~siri~g"ci:J_nsi~eration sha)I provide an orfg)nal and.five (5) copies (total of6 
,copies) .of tl\ei.r ReijiJ,estfoi'"Q\iillificatio(ls (RFQ) response with the r.espMdent.'s areas 'of expertise: 
:identified. Submissions sha!lbeportrakorientation, unbound,.and S V,'' x 11'' where practical. All, 
o:r·igiilal~ must i1n.ve··origh1~1l·signatures it1. blue h1k~.: .Qµf!.fl:fi.Qati..Q.h· .99Cll.i;L~ent~ :µ,:~ ~vgilgbl~·.fq.1: 
:download'·by.accessing the Okaloo.,a Coun±y·website at 

http:/fwww.co:o kaloosa.fLus/purcliasinelhonie: ·rtwn acc.es~fog,.die Jidk"'Y:iew d~n:~nl Solfoiiatio,,s_',. 

oi'by a.ccessing the Flqrida Purchasing Gl'out,.web'slte at 

http:i/wwwJlotidabidsystem.com/Bids/ViewOpe1iSolicitat.ions.asp, 


.RFQs must be·.delivereJ.fo the:Oftalbosa'Count'y Putchasing:Department afthe address below no later 
·(l).E;I.p. 3:;.qo)Ji.\j_~::_;·i.Oct.o'~cr..t.511\~201_5: ·1j1, 9,i:d~r...t6-~e· cqrtsfd~-r:ed; A1_i .qu.a)Jfic~ti.6n~ .recefyed. afy.6r .th~
st~t~ci)iu\e a11d:dare will li.e retume4 w,opene.d iJi).({,1011 iiN be. considered. NOTE: ¢restvie.~; J1L}i 
not:fl:next,._day·.:guar.anfecd delivery-location by nl:ost dellvery-ser-v.ices. Respondents--using-.lllail'. or· 
d,e.l.i\l~ty ~~i"ci9esC~s,uine·,i1i risls oflate. Or non~<leliv,cy, . . 

http:be�.delivereJ.fo
http:i/wwwJlotidabidsystem.com/Bids/ViewOpe1iSolicitat.ions.asp


A~=~}", c.rai°'\.,o._\c, 


Speciai Purpose Permit 

Fiqrida Fish Arid Wildliie Canscrjlaticih Commission 


Oiyisio11 Of.}[u;,ting A.lid (fame Managen,eht 

Al!igtitor Management.)?rogram 

8122 U.S.. Hwy·44'l SE, Okeecl;obi:,e, F.l 34974 
(P66) 392"4286 

Pern1itt~~}!a1ne:. pge Thon1NOn, Dil-ectqr Penn.itNo.:· SPGS,15'~60. 
:Permiltee·Addrnss; Okaloosa. County Anirn,al.Ol11irol 

752 Lovejoy Road Effective Date; 9/l8/20 J 5 
FifrtWalton Beach,. FL.32548 Expiration Date:. 9118/2020. 
Offi¢e #850:-,c44-QX96 
acoaipaws@ie1nbar9111all.com. 

IS AUTHORIZED TO.: Capture, hold,: and rel_ocate. Am,rica11 allrgatpr~ (Al!igato,1: mi$~i11sipp/e1isis), 
pufsua:lit to Rules' 68A-9.002. and 68A0 27. 003, RA.C., undedhe following co11ditio11sjpr_ovisio11s. 

AtJTHORIZEP l'.,()Qj\cTIQNS: Within. Oka!Qosa County, Florid'ii 

Penniltee Sigi:ialute·-~ 	 Dale. 0::.1 i-.,J.4·. / ,, s::· 

Tbis.]?e(niitis µot va\id.unfoss, sjgll~d. .Bysj'griatiite, p:ennittee. coiitirn1s'ihat aJI informa:tfoii prcwided to 
is1ueth~·per;11i(is.acc1l(a!e:an,f ,ompleie, l\lld in4foa,i~s a.cq,p\ai1(¢ ru,d 1u1i\etstan.ding qft!itpro;ifaions 
and. conditions listed.belol'{, Any false s,t>jtein:~l!ts· pr mi~r~pr~~.enJai;ioµs wI,ien applying-,fpr th.is 
permit·,may result ih felony charges and. 1'\;ill r~sµlt i,n reyo·~a,ti9n (!( t\ijs p~nµit, .. · · · 

tton, Coorciµia..t\ir, Ailiga,tqr Ma11ageQ'.\e11t Program 

-~ Date:·.~·-~_9!_{8--'-./~20_1_.5____ 

Au.thorized by: JI~rryJ. 

. ·· . • , · ·.Authorizing:Signah1re. 

l. 	A!Hgators.less than four feetih'!otal length may, be cap\µred: o.n.:\h.e a1.1tho.rized location~, by the: pe11:nitte¢ 
ot'histher authorized .agents. Alligators tobe re!oca:tedmust be captured using 110µ0 (nj1u·jqns,J;tiethods 
and may be r¢locateiL on or,out~1de. tlie. ail th.odzied location.( 

4. 	 Alligators ,eJ.q:oat~4 utider Pr¢visip11' 1.m4sl lN repqrted to .Slatewfde.l'i'iirsimee A,iligatqr1'r.ogt11ril within 
24 hmrrs,.This can be done v\~ ~he tollq,'-!ingm;ethods:: the N11i$al\~~Attig~t9rlleio6ation'F9i1i:1 
(http:1/myfwc. com/relocate), the Nuisance Alligator HotLi11,::·[8..66CFWCcQalor-'(39:/:-4286)] or via .e-;mail 
(smip@myfwc;coni). 

3. 	 In circl!m&t<111c~s wl,ere iim;n.ediaf\" a¢tion is re9.tiired, the permfttee ilr hisl!\.er a1J.thorized:.age:nts may 
capture ll,ltd )1olc;l or kill ~Iii:\ hq!d al!j.gators gre~ter i.hart fci11r. foetin total le)l.gthf9r·tta11sfer- to.a. ·· 
Commissi'oll contracted.nuisance. alligator tra.pper(s).resJ1Q'!Si1:ll(' fqr tlie a,e.a. 

PERMITNO; SPGSc[5c6Q 

http:hisl!\.er
http:1/myfwc


S)?e¢ial Purpose Permit 
Florida Fish And Wildlife Corrse1yatio1i Commissio.n 

Division OfH;,;.;ti;.;g;And:Game Mimage1;,eni 
Aliigator11a;.;ageme;;t A~grn,;, . .. 

8122 U.S. H\vy 441 SE, Okeechobee, Fi 34974 
(866) 392-42'86 

4. 	Alliga.iors killed,. dying while ii1 possessioil, or .caph!recl for r.entoval from tbe wild ihaU b.e; 
iiifrnediately noliced through the. Nuisance Alligator H.otline· [ff66°FWC--GATOR (l92-428.6)J,· and 
shall be relinquished to a Cornmission co11lfacted nUisarice alligator trapper responsil)lea forthe ar;,a, 
If a: Commission contra.cted 1misaijce alligator ttappei' d¢cli1ies:receipt ot the a!ligator(s), the 
aHlgatot($) 111ay be. d.ispcise.d Qf or buried within \he atrthoi'ited:tocatfon. Nb alllgatot parts may he 
remoyedfr0111 the carcass pripr to <UsposaJ. 

5; To coordinate·.the ttaiisfer of alii!lfLtOfs.held for.the contracted nuisan<::e atliga\Ol' t.rappecunde.( 
pro:vfoion 3 and. 4, the peri11ittee or hfs/liet-auliiori'zed, agents ma:y contact tlrn Nuisance Alligat9r' 
Hot!i)1e (866-FW<>d~tot (392-4286)]. SNAP'busihess, liN,ts ·ate 8~i11 to 5pn1, seven days 'a. week If 
calli:ng afte.t 11onnal busines~ hol,irs: (5 pin to.Ram). leave, a h1essage :stathigJhat you \Yis.h'li! h'aiisfiir. 
an alligator caplt\red in aci;ordancewith Special PurpoS!" Pernii( is0 f,O. 'I'Jie appropriate trappet: y.{ll 
be. hotified the fo!fow111g tnb:t11iligahd will make contact fa. anange '): ph;)~,up ofl11e ~lljgato.;. 

6. 	Alligatot's.held live .for more. than 2.4 holirs ml.i:it:he.houseii in fadiities .in. coii1piiabce with tbe. 
standarc,! Cagin)l Specificat,ion$: fw C~p,ti.v,iWilci(ife ill ~rovided by Rule $8.A,li,004, F.A.c.. 

7, All individuals must have this permit intheitpossessibn when ~ngagedin capture, 1;10.s.ses~Ji)µ,, or 
telctc·ation of alUgatots, 

L 	1'hl~'pep;µif e;<pire.s: @, $¢pt~!11liet:i8, 2020 b.t!ti$ sµb]e:cl ti<i tev<i,~~\tbn prior to thattihle p1irst1mitto 
Chapt,r 120, florid~ $tatties m;rd Rule 68-) ,.bl 0, J.!;A.c: · 

2. 	 ffyo\i •have.any questions regarding any provision ofthis pe1mitr contac;M:h" Statewicte :N\1i~ance 
Ailigatar Pto~rarh (SNAP) at: SNAP@i'nyfwt.corh or (866) 392A286: 

A. per.s.on vvbos~ substantial"in.t~rests..:at-ea· 1Jffec.fe_d h)(FiVC1:S a.-c.tiOn may-:p,etition."for a1:f adminlsirative_'Jjt?Ceei).~i;ig 
'(heµriug) under sectiqns 120.569.. and:120.57·-of'-tlle Floticla· Statutes. A person secldng.a hea'rlng._on rrWG1ia¢tJ6µ· 
Shall.file. a p~tition for hearing- with the·agenc:y:witliin 21 lfays.of recei_pt of,vritlen notice bf the·ifefi~{C!itt i;l~¢1ii!dtip.J?. 
"1USt contain the'Information~and;"otherwise comply ,vitli:s·etliorl 120.569.1Florida Statutes; :aiid tlie·Uhlfoiiii.tttles-' oi 
the FlQ.rldii- DiYiSion ofA<lmi'nisfra.tion,.chapter 28'-106, "i!'lorida Adminisft'"ati-vc.Co-de, UJ}ort slich ·n·0;tiff~ati~ii, tlie. 
P"ermiftcc·shall cease all work autborizCd by thlS pern1it until 'the0peti"tion is·l"esolved•.. The etidosed Ex.pin)ia"ti~h-~t' 
.Rig'bts·sffl.temcnt· pr.ovidcs·addltionalJnfor.mation ·a·s to the ri&hts of parties w·hosc ·suDsta.ntiai interests ar'e Or may be
a"ffCc.tecl by, tlds-,acfiou.. ··· . . .. 

PERlvl:tr NO .. SPGS-15'.60 

http:SPGS-15'.60
http:lfays.of
http:per.s.on
mailto:SNAP@i'nyfwt.corh


.. ··'(·1.·:,;.,,·. ·,.1 . .,,·, :.i·•.. ;:,.·.,;··:···'.::,·:· ..... ~=·· s:;·,r.... ·•., .. ,.•. ·,!· 

Pen11.it\l'1e.)'lawe: .. ., AnitnaLSeeylces.atPAWS,. . .. Permit#:...... ,.flPr,15-0018


1 • 	 ,.,,:-,•.~,. •I'•• i I ,,.., • O'' :•• ••,.,(', '* > .t,<., 14 • •••• n• ••' .t• • • •, •• ,1, 

Pern:tjttMA1w;~ss,,, ,::/; 7J2,kQV.~Q,}l)19,a4, - ·~;c;;: . . :, .: ..,,.,,l,?,f.f!'~ti.ve )Y;8;lo/,,, ,O,?(QJ/2015 

City1,State,,¢lR,<'.;bdet,, .. Jl.J."W.(llton·Jil~ch~:Efu i\(?iS,4.8 ·.'., , :: . : ·•E1<)Ji~alfon: ·,., ., i,,e&/02/2016 


.·.,. ,~ t~• .... \ '• · •..~ ·:~ •':';.;..',, ~:· ~.•. ,, • : !.'' :· ;· ·. ~!(:. :j,, ...~.· 

County:· Okaloosa 

AUT.HORlZED PERSONS: 

c.-..1~ti~1i~i~ff__ ... ···-'-·~''., _,-_,;,1~~-¥~\\~Wf£--=c~~.;Uu>'"~ .···-- •·--.•'--" - 
Officer Andrea David 	 Offioot'ltevili ScMooeman · 
Officer Kory Tapp 

' 
AUTHORIZATION: . 

Animal.Control Officers ofihe C()'l)llty, as defined in Section 828.27, Florida Statutes, 

are authorized to possess native, nuisance venomous reptiles and native, nuisance r,,ptiles 

of.concern for the purposes ofcapturing and trlll!Bporting the nuisance wildlife in 

accordance with Rule 68 010, Flo ' Administrative Code. 

'-

~.Your signature confirms that all information provided to issu~ the 

permit is aoourate and complete, and rndicates acceptance and understanding of the provisions 

and conditions listed.below.. Any falile stateinent~=·or misrepresentations whm applying for 

this permit may result in felony charges and will result in revocation of this perinit 


Authorized by: Lie'ulenant Loren Lowers, Division ofLaw: Enforcement 

------A~th~t~~-s;ature___~--=---·..=--=--<"'----·Date -_·0.,,,·'-'-)7-'10'-''__,·....,_.. _c.,,, 	 __ __·_·z: z~J 
PERMIT CONDITIONS AND PROVISIONS: 

1. 	 This permit is issued pursuant to Rule 68A-9.002, Florida Administrative Code 

(F.A.C.). . 


2. 	 The Animal Control Officers must po~sesa and lrllllBpQrt the reptiles as part oftheir 
duties as agents or.employees ofihe_County. ··· . 

3. 	 This permit qnly authorizes the possession ofeach reptile for up to 24 hours. . 
4. 	 The Ani'mal Control Officers must follow all applicable Coµm;rlssion'statutes and rules, 

including, but not·limlted to Rule 68A-9.0i0, F.A.C., regari;lirig; nuisance wildlife, and 
Rule 68A-o.007, F.A.C., relating to venomous reptiles and rep'tile~-ofconcern. 

.. •.;.PagtLl' 0·£2: , . 

http:l,?,f.f!'~ti.ve
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Foreword 

Association of Shelter Veterinarian's 
Guidelines for Standards of Care in Animal Shelters 

When 1he Association of Sheller Veterinarians (1'\SY} Guidelines for Standards 

of Core in Animal Shelters [hereinafter referred to as "lhe Guidelines·} were 

Hrsl published, ii was ontfclpaied that quasiiom would arise as lo why they 

were developed, how !hey would be used, and how they would impact the 

animal welfare community. The Nolionol Federo.tlon of Humane Societies 

!NFHSl, !he Society of Animal Welfare Administrators !SAWA), 1he Nollonol 

Animal Control Association !NACAL lhe American Society for the Prevention 

of Ol.lehy ta Animals (ASPCA) and the Humane Soclely of the United Stoles 

(HSUSU met wllh the Assoclo!lon of Sheller Veterinarians (ASV} authors 

of the Guidelines, to discuss their Intentions and goals In publishing !his 

comprehensive document. Thls Fore-..vord is intended to pul Iha Guldellnes 

into perspective for animal welfare orgonizalions, 

lt .Is impor!anl to no1e lhol each of the organization& listed above and 

that hove co-authored this Forev,iord embroce the spiril and inlenl of the 

Guidelines, beth 10 ralse lhe standard of 011lmal care throughout our lndus1ry 

ond lo creole a rood map that will aid organizalions wilh on-golng self

assessment and improvemenl. We strive for consistency and ID<cellence in 

1he programs and ser,ices provided lo animals, and we belreve tho1 Iha 

Guideline.s, v,r\th !heir focus on meeling the needs of each individual onlmcl 

without los!ng sight of the needs ol the populoUon as a whole, osslslance 

in helping prioritize necessary change, and appllcabllitt regardless of 

lype arid size of orgarilzallon, will help every arganlzollon achieve these 

r.rlllcally important gools. 

N 1he time of pub!icollon the ASv prov!ded ihe FAQs summarized below: 

For the full ASY F!i.O's please refer to Jhe ASV Guidelines' FAQ's, 

Why did tha ASV develop tltese Guideline51 To dale, no federal 

agency or iudiclal act 1egulotes the welfare and core of companion animals 

In a shelter envlronmenl. The gool of 1he ASV was lo provide Information tho! 

w1\l help ariy ~nimol v,,,e]fare entity meet lhe physical, menlal and behavlorol 

needs of lhe animals in lhelr core. The Guldehnes were developed lo provide 

a lool that would allow communities and anlmol welfare organizations of all 

sizes, vvhether a large organization, a small home based efforl or something 

In between - as well os communities, la idenll!y minimum slondords of core, 

as well as besl and unacceptable proclices, ASV strove lo creole animal 

care guldellnes that could continue to evolve os knowledge lnci·eases about 

the best woy lo meet the needs of animals ln sheller settlngs. 

What proc:ess was undertaken in developing these 

Guidelines? The ASV created a task force to lnlllole a comprehensive 

literature review and prepare a well-re.searched and referenced white paper 

identifying s1ondards al core 1hot would meel lhe needs of animals In onirnal 

welfare organizations. 

What are the "Five Free.domsn and wl1y are the Gulde/Ines 

based on this concept? The. foundation of lhe Gulddines is the 

nfive freedoms", developed In 1965 In the UK. The f\SV believes fhe Five 

Freedoms ore now recognized 1o have broad opplicollon across species 

and es5entlolly speak to fhe fundamental needs of animals thot remain 

cons1ant regardless of setllng. 

Who do the Guidelines apply to? The G1JldeHnes are meant to be 

applicable lo virtually any situation ln which core for companion anlmols i5 

delivered In a group or popularlon setllng, Including lradltlonol brick and 

morlor shelters, sanctuaries and home bosed fosler or rescue nervvorks. 

How are practices identified as good or bad for a shelter in 

the Guidelines da<ument? "11oo.ci:ep!o_ble.• is used la highlight proclices 

that must be corrected os soon as poss!ble lo provide on acceptable level 

oi care. A "Il!Ufil" Indicates that wllhaut adherence lo this recommendation, 

the delivery of a minimum 1evel of accaploble humane core ls not possible. 

•Shauld' lmpl!es a strong recommendollon. Best procHces are !Jennfied In 

the Guidelines as "k:lool" or 'ba:;t." While the oulhors note ihol ochievir,g 

ideal or best procflces in every aspect of operoUons Is ulnmolely preferred, 

they acknowledge lhol not every orgonizotron is capable of achieYlng this 

goal in every circums1once. Therefore, shel1ers should .~lrive 1o meet all 

"Ideal" pracllces wherever possible, and should oHempl to ensure lhol 1hey 

are adhering lo all practices ldenttlied as a "must/ vlhile avoiding any 

practices identified os '"unacceplable, • 

How qvickfy should shelter$ make <hanges? While some 

changes con be 1T1ade slmply and easily, others may require physical 

changes \o a facthty, oddl!ionol !raining, or more od\•anced plonning. lhe 

firsl slep far each orgonlzot!an should be lo urgently address and correct any 

unacceptable prodices, Aside from !hose Immediate changes, lmplemenllng 

change based on the Guidelines should be a gradual and thoughtful process 

designed la provide maximum benefit for Iha- animals.~ change ls mode, 

careful ottent!on should be given to the goals of maximizing quollly of life 

and kfe wvlng c;opoc!ly. 
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What will the Guidelines .f1!ll address? Vv'hile lhe Guidelines Or9anizaf'ional Self~Assessment 
make recommendal!ons in numerous areas of shelter operolions, they are The Gurdellnes represent on opportunily for organlzotional dialogue, 

nol intended lo serve as an operoiions manual. The right approach for reHec!ion and most imporfontly, adlan, TI1e Guidelines also presenl 

lrnplemenling the Guidelines w111 vary by organlzolion depending on !heir on opporlunily for shelters to conduct o lhorough assessment of currenl 

parficulor resources and challenges. piocesses, and Identify where improvemenls may be mode for the benefit of 

the animals in their core. In the growing era of process Improvement, sheller& 

How ore the Guidelines intended to help shelters? The ASV should be conllnuolly evaluating !heir ability lo baller house and core for 

and the 01ganlzotions who particlpafed In authoring lhis Foreword hope onlmab. 

1hat the Guidelines wifl serve as a source of evJdence·bosed informolion and 

i;upport for oil orgonizo!lons, regardless of s.iza, s!rudure or philosophy, who Prioritization and Implementation 
ore striving lo p1nvlde tile mosl humane core possible for their animals. II Is Each communlly situatlo11 Is different. Each sheller end physical fodllty ts 

hoped Jhol lhey wlll also serve as on lmpelus for on-going selNalvalualion different, ond 1he limellna and process for 1mplementafion ol the Guidelines 

ond improvemen!, and provide the basis on which organizations can orgue should be adiusted to refled lhe fnherenl diHerences in each organizotron. 

for and obtain lhe resources 1hey need to provide the mos! humane levels of h ment\oned, one signJficonl nole in ihe Jnlerprelollon of these guidelines 

core possible. is 1hot they do nol represent an operolionol manual or lnslcuctionol guide for 

!rnplemen1allon. Each organization must devebp lls own operallonal model 

The ASV has already documenled instances In which shel!ers hove used !he to maximize lls abili~ to bet1er core for onlmols based on the lnfonnallon 

Guidelines o.s o basis for making slgnilicon! Improvements lri the level of presented in the Guidelines. 

animal core provided, at [ltlle or no cost to lhe organizalloo. We support 

the ASV's inlenl to document and shote those "case sludies" as o means A priarltiza!lon and pion for how on agency will begin lo address these 

of helping other organizations better understand haw change can be Items should be the first order of business. One logico] lirsl slap is to review 

implemented successfully, and cost effective~/. E~amples con be found in lhe guldehnes v..-hlch ore considered #unocceploble" and address lhese 

Animal Sheller!ng magazine in on ongoing serlez of orlicles Bnlllled "Gelling Issues as quickly as possible, Following o prioritized approach, addressing 

Real~. HE!re ore lwo of lhese articles; the 'must" guidelines would be !he next srep, These ore 1he artlculollon of 

the minimum guidelines which should be In place In eoch loclllly. As stated 

hflp: / / W#W. an! molshelterl ng. org/resourceJi brory/ ma gazir,e_orticles/ more than once in this Foreword and ln lhe Guidelines themselves, the 

moy_jun_2011 /gettlng_real_osv_slondords.hlml dilferencBS and specific challenges ln orgonfzallons will dicta1e the obili~ 

of any agency lo address ihese Items and the speed wiih which they con 

hnp://wv,w.onlmolsheliering.org/resourceJibrory/magozine_orHcles/ be addressed. The imporlont firs! step ls for each orgonizollon lo recognize 

iul_oug_201 l/get!lng_reol_osv_slondards_ouslln_humona.pdf areas where improvemenls can be made and thon to set forth a pion and 

limellne lo address !hem. 

Case sludies ton be found on the ASV webs11e, v,,v.rw.shellervet.arg and 

ASPCA Pro provides a series of webinors on specific Guldehnes topics; Foreword Authors, 

http://www.ospc:opro.org/weblnor-serle.s-guidelines-For-stondords.php. · The Naliono( Federation of Humane Societies (NFHS) 

The Society ofAnimal Welfare Adminislrolors (SAWA) 


The Nationo/ Animal Control Associallori {NACAJ 


The American Society for Prevention oFCroelly lo Animals (ASPCA) 


The Huma~e Society of tl-.a Uniled Stoles (HSUS} 


Downlood lhe "Guidelines lo Standards of Care In Animal Shelters" here. 

http://www.ospc:opro.org/weblnor-serle.s-guidelines-For-stondords.php


Introductinn 

Introduction 

The Association of Shelter Velerlnorians {AS\/} Is 

on ln1ernottonal organization whose mission is 

to improve the health and· well-belng of animals 

In shelters through the odvancernenl of sheller 

medlcine. This document is the result of -..vork 

that the ASV began In 2008 lo address the \~ck 

of guidelines or standards of care for animals ln 

shelters. 

The first step iri the process was to convene a 

laskforce to deftne lhe scope of this projed. An 

exhaustive revie\¥ of the sc1en1iflc \iteralure was 

undertaken to uncover as much dala as possible 

pertaining lo housing, care, health, and well·belng 

of dogs and cots ln population settings. /\,\embers of 

the taskforce !hen undertook wrlting this document 

over a perlod of 2 years. In some cases, answers 

were no! available ln the hteratura; In those 

Instances, recommendollons have been based on 

1he collective expert opinion of the outhors. 

Every attempt was made to balance animal v11elfare 

science wllh practlcol and realislic recommendations· 

specific for !".halters. The guiding prlnclple was 

olwoys animals' needs, which remain the some 

regardless of the mission of an organizol\on or 

!he challenges lnvolved In meeting lhose needs. 

As wilh any specialty, sheller medicine continues 

to evolve; sludles and clinical experience continue 

-lo provlde nevJ Information lhal anlmal caregivers 

must consider in order lo provide "truly humane care. 

Prlnciples of- antrnal care that \Vere believed lo be 
approprlale iusl a few years ago may no \anger 

be considered to be effective 9r humane. Shel!ern 

should bear ~1is in mlnd and be willing to adopt as 

!hey review their programs, 

The Guidelines for S!andards of Care in Animal 

5/ie!lers is intended lo be a living document 1hat 

will be perlodical\y reviewed and revised. This 

documenf does nol attempt lo provide specific 

operational instructions, as thes8 mus1 be tailored to 

each tndJvldual selling. References are provided tho! 

can be used lo oblaln more delalled information. It 

is the authors' greolest hope that 1hls document will 

serve shelter animals and !hose 1,vho care for them 

by providing scienHflc and humane gu\deline.s for 

thelr care. 



Guidelint!!fVr Standards ofCare inAnbnal Shelter. 

Background 


Historlcolly, the provision of core /or stray, 

unwonted, and owner-relinquished animals ln 

the United Stoles doles bock to the founding of 

the first large·scole ontmal shellers in New York, 

Boston, and Philadelphia In lhe lole l 800's. Most 

shellers were ori,gino!ly Intended for handling large 

numbers of dogs for bi-ief periods of lime os parl of 

an!mal con!rol programs. Thal mission drove shelter 

design and operolion for nearly l 00 years. Animal 

sheltering has evolved considerably since those 

early days. 

Sheherlng organlzolions con now .be found for 

almost any companion or dome.stlc animal species 

[e.g., rabbits, birds, rodents, horses, livestock), 

and for many exotic species as well. The entitles 

delivering services vary from large, well-eslabllshed 

agencies with significant resources, to gross-roots 

groups, loosely-networked ind'1viduols, or individuals 

acling olone. The specr,um of programs Is equally 

diverse, rncludlng: lrodmonal open-odmission 

shehers; care-for-life sancluaries ond hD.'ipices; 

home-based rescue and foster-core nelv,rorks; 

virlual 1nternel-based onlmal lransport programs; 

behovlaral rehabilita!lon cenfers; limited or planned 

admission shelters; no-kill or adoption guarantee 

shelters; high volume adoption agencies; and many 

permulotions of these various approaches. Jn lhis 

document the term \heller" 1s meant to apply to all 

of the enf!11es mentioned above. 

In contrast lo many o1her settings such as zoos or 

laboratories IAZA 2009, 2010; IIAR 1996), the 

care of anlmals in shelters remains unstandardized 

and unregulated ot !he national level. Allhough as 

of 20 I 0, al least 18 slates requlre animal shelters 

to be registered or licensed (CO, GA, IL, IA, KS, 

MA, ME, Ml, MN, MO, NE, NH, NJ, NC, PA, 

RI, Vf, WI], and slx require establishmenl of on 

advisory boord (CO, KS, LA, ME, MO, TX) !ASPCA 

20060, 2006b; MDAR 2009); ihese regulations 

are !nconsistenl and often inodequalely monitored at 

the state or local levels. 

1. Challenges to Ensuring 
Welfare 
The heierogeneous, frogmenled nature of shelter 
systems, coupled wllh lhe lack of a consisten.t 

regulatory structure, has made lt difficult lo ensure 

adequate care for sheller anlmals. This difflculty. Is 

compounded by a multitude of challenges. 

There ls o growing body of 11.terolure documenllng a 

long list of stressar.s for anlmals enterlng shel1e,s, such 

as: leov!ng a familiar environment; confinement; 

adapting to new sounds, smells, end unlomlllar 

animals; and being handled by unfamiliar people. 

As occurs In zoo, farm, and laboralory sellings, 

shelter animals can be cho!lenged by boredom, 

frustration, lsolollon, soclol deprlvallon and other 

slresses arising oul of confinement (Griffin 2006; 

Stephen 2005). length of stay hos been clearly 

identified as a risk factor for anlrnol illness In shelters 

IDinnage, 2009; Edinboro 2004). 

fw:Jny facllltles, which were hlslorlcolly deslgned for 

shorHerm handling of animals {e.g., for stray holding 

period\, are poorly suited lo meel lhe physical 

and behavioral needs of animals IBeerda 1997, 

19990, l 999b, 2000; Griffin 2006; Hennessy 

1997; Hoh 2010; Hubrechi 1992; Kessler 

1997, l999b; McCobb 2005; Oilwoy 2003; 

Tuber 1996). Various factors have conlrlbuted to 

Increased lenglh of slay. At many shelters 1here is 

a greater potentlol for animals to be confined lo 

lnadequole lnslilutlonal or quas!-lnslitullanal selilngs 

from monlhs In many cases, to the remainder of their 

lives in olhers, compounding concerns aboul their 

we!fare. The some Issues recognized for many years 

by the zoological community IMople 20031 are 

now confronflng shelters. 

Over 1he post 15 years, there hos been on 

exploslve growth of grass-rools sheltering efforts. 

This expanslon of the number of per5ons working· 

on behalf of homeless companion animals has 

undoubledly saved many animal lives, and overall 

is o very pasltive development. Concern arises, 

however, when animal core Is provided by 

2 



Backgtound 

individuals w!th good lnten\ions but with little to 

no appropriate training in population husbandry, 

animal behavior, animal health, ond/or veterinary 

medicine. lock of awareness of !nformotlo~ oboul 

shellerlng or lock of connedions to the larger shelter 

community may be addillonol barrlers lo ensuring 

adequate care. 

There hove been o growing number of Incidents 

vvhere sheller conditions have caused severe animal 

suffering and unnece.ssory de.olh {ALDf" v.iebsiie; 

Dudding 2009; HSUS 2007; Mckinnon 2009; 
Peat 2009; WBZN 2009}, ,', growlng number of 

allegations of cruel~/ hove been filed against sl-elters 

or sanctuaries for failure to provide adequole and 

humane core ILA Times 20101, Lock ol acceptable 
slondards of care and failure lo recognize or respond 

to on\mol suffering has c;:ontributed to lhe5e cases. 

Many of these issues ore not unique to lhe shellerlng 

communi~/. Over a querier century ago, scandals 

revolving around subslandord anlmol core, neglect 

and mi1;.management rocked the labororory onlmol 

world !Blum 19941 and the zoo cammunily IMople 

20031, For loborotortes, this led lo slgnlflcanl federal 

regulatibn of animal care; for zoos, !his triggered 

considerable Internal dialogue and enhanced self

regulation IWielbnowskt 2003}. Oeboles about 

form animal welfare contlnue with less apparent 

progress. Consequently, the fatlure lo self-regulole 

husbandry ln some concentroted animal "feeding 

operations {"factory forms") hos begun lo drive 

the public to seek leglslollve solutions le.g., bolloi 

initiatives lo ban gestation and veal cratesJ. 

2. The Need for Standards 
Despite the lessons learned from the htgh-prolile 
examples referenced above, and the ovalloblllly 

of substantial resources to guide shelter op.eratlons 

IASPCA 2009; HSUS 201 O; Miller 2004b, 

2009; NACA 2009c; Peterson 2008; UC Dovrs 

website), 11 ls regrelloble that serious deficiencies 

ln compo.nlon-onlmol care ln shelters continue to 

occur. There Is convincing evidence that socle!al 

expectations for the core and welfare of animals 

have increo5ed. · This ethic is reflected In the 

professional lilerature as well as In extensive 

gutdehnes ord/or codes of e!hics Issued by trade 

orgonlzollons, regulolory bodies, advisory boards 

and pollcyrnJklng agencles for anlmols In almost 

every conceivable selling except animal shelters 

[e.g., zoological parks IAZA 2009, 201 O; Kohn 
1994}. research laboratories ICACC 1993; IIAR 
1996; SCAVV 2001 j, breeding kennels IAKC 

2006, 2008}. cotterles ICFA 2009; CV"M 2009}, 

exotic wildlife soncluories IASA 2009; Brent 2007; 

GFAS 20091, animal ogriculrure IFASS 1999; 
Mench 2008; Velssler 2008), pef industry retailers 

iPUAC 20091, boarding kennels ICVMA 2007; 
New Zeolond 1993; PCSA 20091. domestic 

wildlife rehabililo11on !Miller 2000). anlmol rescue 

!ARAL equine rescue and retirement faci11!ies !AAEP 
2004; GFAS 20091]. 

It might be assumed lhat anti-c;ruelty slatutes would 

protect sheller animals, but these statutes are often 

not sufficient lo ensure lhat animals in either public 

or prlvole shelter and rescue settings receive prope, 

care. One reason for this ls Iha! many retain 19th

century wording, v.,,hich is difficu~ lo Interpret in 

modern se1ti·1gs1 I.e.: 

"Whoever overdrives, overloads, drives when overlooded1 overworks, tortures, 

!ormen/51 deprives of necessary sustenance, cruefly beats, mull fates or kifls an 

animal, or causes or procures an animal fo be overdriven, overloaded, driven 
when overhaded, overworked, /ortured, formenled, deprived of necessary 
sustenance, cruelly beaten, mutilated or killed;... and whoever, having 
the charge or custody of an animal, either as owner or otherwise, inflicts 
unnecessary cruelty upon (t, or unnecessarlfy faJ{s to provfde if wit/1 proper 
food, drink, shelter, sani!ary environment, or protection from the weather, and 
whoever., as owner, possessor, or person havin9 the charge or custody of an 
animal, cruelly drives or works it when unfit for {CJbor, or w/1/{ul/y abandons It, 

or carries if or causes It fa be carried fn or upon a vahlcle, or otherwise, In cm 

unnecessarily cruel Of fnl,umane manner or in a way and manner which mjgJit 
endon9er the animal carr[ed thereon, or knowingly and willfully authorizes or 
permfts if fo be .subjected to unnecessary tarture suffering or cruelly of any kind 
commils the crime of cruelly lo animals". 

It can be difficult lo apply this outdated anU

crue!ly language !o address modern concerm 
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Guidelt'nes far Stand.ards ofG/lrr inAnhnal Shdten 

Table 1. Five Freedoms 
For Animal Welfare (Farm 

Animal Welfare Council 

2009). 

about physical and psychological suffering from 

confinement as \,ve!I as suffering from illness or 

death. Furthermore, !here con be a large gap 

between adequate care and deficiencies serious 

enough to prosecute under exlsling cruelty statutes. 

This leaves lhe possiblh~, tha1 subslantlol numb~rs 

of animals will live in substandard condilions within 

organlzallons expected to protecl animal welfare. 

In same coses, the organizations that ore ot fault 

for providing inappropriate or negllgen1 care are 

governed by lhe same enlity that investigates animal 

cruelly, creeling a confllcl of lnterest. 

Because the legal definition of anlmal cruelty varies 

from state to slate lt Is beyond the scope of these 

guldellnes to speclfically and directly address animal 

cruelly. Ho1Never, it ls dear thot when failure by on 

Jndiv!dual to provide cerlain minimum standards of 

care consllfutes animal cruelty, the same slondords 

must apply lo shelters. Good Intentions or lack 
of resources should not serve as an excuse far 

munlclpalltles or prlvate organlzollons lo permit or 

perpeluate animal cruelty. 

3, The Five Freedoms and 
Companion Animals 
The American Veterinary Medical Assoclat!on 

jAV/v\A] has brief core guidelines for cornpan!on 

animals including same recommendations for 

humane soclelles (AVMA 20081. They hove olso 

stated, lhrough !he AVMA Animal Welfare Principles, 

2. Freedom from by providing an appropriate environment 
Discomfort including shelter and a comfortable resting area 

4. f(eedom to ExPress by providing sufficient space, proper facilities 
Normal Behavior and company of !he animal's own kind 

that animals should be lrec1ed with respect and 

dlgnlly ihraughoul their lives IAVMA 20061. 

A brooder, independent set ol standards developed 

from within !he shelter veterinary community ls 

needed fa Identify best and unacceptable proc!ices 

os well as minimum standards of care for shelter 

animals - whether ln a large organlzaf1on, a smell 

home-based effort, or something in between. In order 

to be flexible enough lo guide any type of sheltering 

slluation, slandards need to clearly describe some 

general principles wifhout being overly prescriptive. 

The we!rare pr!nclples enumerated as the Five 

Freedoms {Tobie l j (Form Animal Welfare Council 

2009) provide a mode! lhaf is applicable across 

species and siluollons, includlng animal shelters. The 

Five Freedoms were created in 1965 In the Unlled 

Kingdom os a result of a reporl by the Brambell 

Commission !which later became !he Farm Animal 

Welfare Councill lo address welfare concerns !n 

ogrlculture settings. There Is ample evidence ihot the 

Five Freedoms are broadly occepled as guidelines 

for welfare for all animals. For example, a 5urvey of 

la,ge animal faculty ol velerlnary schools lndicaled 

s1rong support for these princlples In lhe United States 

!Heleskl 2005), and It has been recommended 
that !hey are equally useful cs o fromevvork for 
zoo anlmal v•1el!are {Wielebnov.,1ski 2003!. The 

Five Freedoms also form !he basis for minimum 

slandards for dogs, cot&, ond,onlmols In boarding 

facilities promulgated by the New Zealand Ministry 

of Agriculiure (New Zealand 1998, 20071 and 

recently, for standards from lhe Canadian Veterinary 

Medical Assoclollon for cols (CVMA 20091. 
This approach ho5 oho been embraced by the 

laboratory animal communify (Bayne 1998; CACC 

1993; ILAR 1996; SCAW 2001 J. As performance 

standards, rather than engineering standards, the 

five Freedoms define outcomes and lmp!y criteria 

for ossessmenl, but do not prescribe lhe melhads by 
which to achieve thos_e outcomes, The Guidelines 

for Slandords of Care In Animal Shelters has been 

wrillen using the Five Freedoms for Anlrnol Welfare 

as the basls for all sectlons in this document. 



How to use this document 


There are 12 sectlons In the documen1. Eoch seclion 

should be read in its entirety so that recommendallons 

are not loken out of context and misunderstood. 

Shellers should not focus 5olely on the limned 
number of unacceptable practices or call outs that 

have been separote~1 highllghted. These represenl 

summary points Iha! drCM' a1tenlion lo some issues of 

great concern, but do not pr'?vide sufficient basis for 

thorough evaluallon of a program. 

No shelte<lng organization, regardless of 

its clrcumstances, i.e., budgel, size, etc., 

should engage ln any practice that is deemed 

unacceptable. Unacceptable practices musl be 

corrected without delay. For example, failure to 

Identify and provide 0!'1olgesla for polnful conditions 

ls unaccep!oble and correcllve sleps must be taken 
immediately. Whenever a practice is 1denlifted as 

"must~, II ls believed that wllhout adherence to this 

recommendation, the delivery of a rnlnlrnum level of 

acceptable or humane care \s no! possible. Use of 

the word "shouldu irnplles a strong recomrnendanon. 

It is recognized that Implementation of "ldeol" 

recommendations may not be possible In all 

c!rcumstances but would certolnly enhance core for 

animals. A glossary of terms Is provided at the end 

of this document to old ln understanding. 

The lerms ulong-lermu and "short-termu ore used in 

several sections of this documenf (e.g., Facll!tles, 

Behavior, Medical Healih and Physical Well-being}. 

lt is difficult to define vvhen a shelter slay shlfis 

from being shorHerm lo long-term, and the lrnpact 

of length of ~toy may affect indlvidual animals 

differently. Therefore, recommendations found 

lhroughoul 1hls document lhot refer lo long-term slays 

do not have a specific ~meframe associated with 

lhem. Ideally, recommendatlons to ensure physical 

ond behavioral heahh and well-being for long·lerm 

core should be !mplemen1ed as soon as possible, 

regardless of length of stay expeclo!ions, but 

especially whenever a stay !s anticipated to exceed 

l or 2 weeks. 

H"w to use this tMcu;nent 
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Management and record keeping 

Lines ofauthority, 
responsibility, and 
supervision should 

ideally be put iii 
writing, reviewed 
periodically and 

updated when roles 
change. 

'----------~ 

Adequate training 
is required to 

ensure humane 
animal care, as 
well as staff and 

public safety. 

~----------~ 

A unique identifier 
(name and/or 
number) and 

record must 
be established 

for each animal 
upon intake. 

~-----------~ 

lmplementalion of the ,ecommendations in thls 

document requires adequale resources, planntng, 

training, and monilorlng; lhese operolionol 

principles form the foundofion upon v,hich many 

other elemen1s described ln this document muot re.st. 

To build this foundation, organlzotldns must have a 

dearly defined mlss!on; policies and prolocols Iha! 

reflect current lnformalion; adequate slaff tmlning 

and supervision; and proper manogemenl of 
animal care. B~c9use animal health IS lnlerwoven 

into vlrtually every facet of sheltering or rescue 

programs, veterinarians should l:e lnlegrol~ 

!nvolved with development and lmplementallon 

of an organizollonal plan, and must have 

.supervision of medical and .surgical care of animals. 

Organizational funcllonlng, employee health and 

well-being, and animal wellness ore Inextricably 

linked !Reeve el al 2004; Rogelberg el ol 2007}. 

I. Establishment of Policies and 
Protocols 
A cleody defined mission forms lhe bast.s lor 
development of organizotionol poli~!es, Including 

tho.se relating to animal core, intake, treatment, 

adopllon, and euthanasia. Policies must address 

the resources and lsgal/conlractuol obligoflons 

of the orgonizallon. Prolocols musl be developed 

and documented in sufficient detail lo achieve and 

malnloln the slondards described in thi.s document, 

and updated as needed to ensure. that they reflect 

current information and pertinent legislotlon (1-lurley 

20080). All staff {and volunteers as needed) mu.st 

have acce.ss to up-to-date protocols. Expert input on 

all policies and protocols re·lated lo mainlenonce of 

physical and behovloral animal heollh should be 

provided by a veterinarian, Ideally, this veterinarian 

would have training or experience ln shelter 

medicine as well as knowledge abou1 the pariicular 

population. 

2. Management Structure 
A dearly defined struclure that outlines occountabilily, 

responslb\lily, and aulhorily for management 

within the organization ts e.ssenliol and must be 

communicated to all stoH and volunleers. lines of 

authority, responsibility, and .supervision should 

1deally be put ln wrl!lng, revlevved periodically 

and updated when roles change. Authority ~nd 

responsibility must be given only to those who hove 

the appropriate knowledge and tralnl11g. Many 

deci51ons Involve Issues of resource ol!ocolion as 

well as population heohh and individuo\ animal 

welfare; in ihese cases broad consideration must 

be given to all factors, and decisions may well 

be mode by o group of quollfied individuals. 

However, in co.se.s where an!mol welfare could be 
comprom!sed, a veterlnorlan's decision should nol 

be overridden. Supervi.slon and occountabllity for 

all staff and volunleer.s ore essential to ensure that 

policies ond protocols guide doily ac!iv'ities. 

3. Training 
Adequate lrainlng is required to en.sure humane 

anlrnal core, as well as staff and public safely {!LAR 

1996), Th!s rncludes olloco!lng lfme and resources 

for employees and volunleers lo complele training 

prior to undertaking responslbilily for losks. The 

skills, knowledge and tralning to accomp!lsh each 

task must be successfully demonslraied before 

proflclency ls assumed, Continuing education should 

be provided In order !o maintain and lmprove .sk!l1.s. 

Documenlollon of training should be ma,in!oined. 

4. Animal Identification and 
Record Keeping 
A unique identifier !e.g., name and /or number! and 

record mus1 be es!obllshed for each onlma[ upon 

Intake. ldenliflcaflon should be physically affixed fo 

lhe animal !e.g., collar ar lq;il for lhe durafion of 

the animal's stay unless this poses a safety risk for 

anlmols and/or sloff. Bask elemenls of o record 

should include: the identifier, resuhs of microchip 

scan, microchip nurnber If present, sou,ce of animal, 

dates of enlry and deporlura, oulcome, species, age, 

gender, physical descrlpfian (breed and colors), and 

available medical and behavioral lnformoHon, !See 

.section on Populalion Management and .section on 

lv\edlcal Health and Welt-being for more information 

on medical records and population data collecllon.l 
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Facility Design and Environment 


Shelters rnusl provide on environment thal is conducive 

lo maintaining animal heollti. Facilities must be 

appropriate for lhe species, the number of animals 

recelving care and the expected length of slay in 

order to ensure physical and psychological well· 

being of the animals. The design should provide for 
proper sep:irolion of animals by health sta1us, age, 

gender, species, temperament1 and predator-prey 
:-;totus [see section on Medical Health and Physical 
Wel~being and section on Behavioral Health and 

Mental Wel~being for more lnformallon}, and include 
sufficient .space for the ::.heller operaiions described 

In thts document {in!oke, exomlnaHon, holding, 

adoplion, lsolatlon, lfeotmen1, food storage, laundry, 

and ,.vhen necessary, eulhanosio\. 

Enlronces and exlls, hallways, and rooms should be 
arranged ,a that movement through the factltty !"foot 
trofftc1 and deaning, as described ln the Sanlto!lon 

secHon, should proceed from the areas housing 

lhe most susceptible lo disease and/or heollhlest 

animals to lhose who are most hkely lo be a source of 

contagious disease. One ser of guidehnes 

recommends that at least l 0% of the faclllty 

housing capac!ly should be mode ovoibble for 
lro!ation of animals dlognosed wllh or suspected of 

having infectious diseases [New Zealand 1993l. 

Organizations thol provide services to privately owned 

onlmals {e.g., spay/neuter or veterinary dinics} should 

separate those animals from sheller animals. 

1 • Primary Enclosure 
A primary enclosure Is defined as on area of 

confinemei:1t such as a cage, run, kennel, stall, or 

pen, where an onlmol eats, sleeps, and In mos.I 

shelterlng situations spends 1he moior11y of its llme. 

The primary enclosure must be structurally sound and 

molnlolned In safe, working condlllon to p,operly 

confine anlmals, prevent lniury, keep other animals 

aut, and enable 1he animals !o rt!main dry and 

clean, There must not be ony sharp edges, gaps 

er other defects that could cause an ln!ury or trap 

a ltmb or other body part. Secure latches or other 

dostng devices must be present. Wire-mesh bottoms 

or slatled floors ln cages are not acceptable for 

prlmory e'idosures for cats and dogs. Enclosures 

that permil core and deaning without removal of the 

animals {e.g., double-slded or cornportmentallzed 

endosure5) are very important lo prevent disease 

transmission and should be provided for recent~ 

admitted or ill animals and those who are younger 

lhan 20 v1eeks of age. 

The prlmory enclo.sure should be readif/ cleaned 
and d\slnlected. Even \n home-ba5ed shelters, where 

the home llself or a room within the home may be 

the prlmaiy enclosure, sanitation ls Important. Untll 

dlsease concerns hove abated, newly arrived 

animals should be housed ln areas of lhe home, or 

enclosures wllhln the home, !hot can be propero/ 

and easily sanltlzed. 

Tethering is an unacceptable method of confinement 

for any animal and hos no place ln humane shelter1ng 

{HSUS 2809aJ. Constant tethering of dog, in lieu of 

a primary enclosure Is nol o humane practice, and 

the Ant~al Welfare Act prohlbi!ed its use ln 1997 

far oil regulated enlllles IAPHIS 19970!. 

Primary end05ures must provide sumcient space 

lo allow each animal, regardless of species, to 
make normal postural odjustments, e.g., lo furn 

lreeo/ and to e'asl~ sland, sU, slrelch, move !heir 

head, without louchlng the top of the enclosure, 

lie In a comforlable position wllh ltmbs exlended, 

move about and assume a comfortable posture for 

feedtng, drinking, urinallng and defecanng (MEP 

2004; CFA 2009; Hansen 2000; Ktng County 

2009; 1<1.Jlpa·Eddy 2005; New Zealand 19931. 
In oddi!ian, cots and dogs should be able to hold 

!heir loi':s erect when In a normal slandlng posrnon. 

Primary enclosures should olk:iw anlmo~ to see out 

but should a!so provide at least some opporlunlly to 

ovoid visual contact with other onlmols jCorlsteod 

1993; Overoll 1997; Wells 19981. 

A range of minimum dtmenstons hove been 

sugges:ed for primary enclosures for dogs and 

cots ICFA 2009; Griffin 2006; New Zealand 
19931. Most of lhese recommendal1ons exceed 

Poor cat housing is 
one ofthe greatest 
shortcomings 
observed in 
shelters and has 
a substantially 
negative impact on 
both health and 
well-being. 

Tethering is an 
unacceptable 
method of 
confinementfor 
any animal and 
has no place in 
humane sheltering. 
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G1tirklineJ.fbr StandaiYis qfGflre inAninutl Shelters 

Enclosu,·es that 
permit care and 

cleaning without 
removal ofthe 

animals are very 
important to 

p1'event disease 
transmission, and 

should be p1'ovided 
for recently 

admitted and ill 
animals, and those 

who are younger 
than 20 weeks 

ofage. 
---~ 

figure l. Minimal .spoctng 

recommended between 

litterbox, resting piece, 

ond foad. 

2 feet,--------7 
' I 

' I

"'i' <Jfr~\, ,'"v
' , 

1,vhat is lypico!ly found In many sheller.s. Because 

of the wide range of body sizes for dogs, specific 

recommendalions for minimum kennel .sizes are 1101 

Included In this document However, the size of 

each prlmary enclosure mu.st be suffidenl to mee1 

lhe physical and behavioral parorneters described 

above. Les.s than 2 feet of 1riangulotecl dislance 
be1ween litterbox, re.sling place and feeding area 

ha.s been shovvn lo adversely affect fcod intake for 

cals !Figure I) !Bourgeois 2004). Cols housed in 

cages wifh 11 square feel of floor space were found 

lo be slgniflcon!!y less stressed ihon lhosa with only 

5.3 square leef of space !Kessler I 999b). The Car 

Fanclern' Assoc1ot1on recommends a minimum of 30 

cubic leer per cof l(FA 2009). Shelrecs should sfrive 

to exceed the.se dimensions, particularly as length of 

stay increas~. (See seclion on Group Housing for 

dlmenslons recommended for group housing.) 

ln addilion to size conslderallons, proper layoul of 

the primary enclosure is essential lo maintain on[mal 

heallh and welfare. Food and waler bowls or 

receptacles musl be provided. The location of food, 
water, and lit1er containers relallve lo each olher, 

resting areas, doors, etc., con have a significonl 

impocl on rhe well·beln,g of animals ICACC 1993). 

Separation between food, urinolion and defecation, 

and resling areas should be maximized. A prlmary 

enclosure must allow onlmolS lo sl/, sleep and eat 

ov-10y from areas of lhe!r enclosures where they 

defecale and urino1e. This con be accomplished 

lhrough lhe use of double-sided or compartmental\zed 

enclosures; single enclosures for cols of sufflciefll size os 

described in lhe figure above; or wolklng dogs wilh 

sufficient freguency on a daily basis !hot lhey do not 

need to urinate or defecate wllhin their enclosures, 

provided 1his can be accomplished V11ilhout undue risk 

fo heahh ond safely. 

Attention should be paid to !he habits of individual 

animals. Confinement, even \n comporlmenlallzed 

housing, will inhibit some dogs, from urinating or 

defecoling, Many cols \.Vil\ ovoid defecolion and 

urination if lillerbox location or subslrate is aversive 

ICACC 1993; Neilson 2004). Cafs musf hove a 

ltllerbox large enough to comfortab~ accommodate 

lhelr entire body. 

For cots, vertlcal os well as 1--crlzontal dimenslo11s are 

extremely lmportonl because cats show a preference 

for spsndlng more llme on raised surfaces and high 

structures than on the floor. Some dogs abo prefer 

lo rest on elevated .!iurfaces. Elevated resllng places 

should be prov)ded whenever possible, as long 

as this would not restrict animal movement wilhln 

the enclosure, Asoft resting place should be mode 

available for oil animals to provide comfort a·nd 

prevenl pres.sure sores from developing [Crouse 

1995; New Zeoland 1998). 

Cages or crates inlended for short-term, temporary 

confinement or !ravel (e.g., alrllne crates, transport 

carriers, cage:r. or croles designed to reslrict mobility 

during· a defined period for recovery or treatment 

Including small slalnle'.ss steel cages less lhon 2 fl 
x 2 fl), are unocceploble as primary enclosures 

ond ore cruel ii used as such ICFA 2009; Miller 

2000]. (roles or cages must nol be slacked upon 

each other In a manner that 1ncreases animal stress 

and discomfort, compromises ventl!otion, or allows 

waste material to fall from Iha cage above lnlo the 

cog.e below. 

Poor col housing i.s one of the greotesl shortcomings 

observed in shel1ers and has a subslanflolly negollve 

lmpacf on bofh heolfh ond well·berng. Exfsflng 

housing can be modified to Improve feline welfare 

(e.g., cutting por1holes ln stainless steel cages 

a 
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to increase available space and create mu11i

compar1ment housing units\ {UC Davis 2009). Cats 

musl have places lo hide (e.g., paper bag or box 

large enough lo prov\de concealment} and should 

have high points lo perch upon [Corlsteod 1993; 

Crouse 1995; De Monle 1997; Grllfin 2002, 
2006, 20090; Hubrecht 2002; Rochlitz '1999, 

2002; Wells 20001. One study found that the 
ability lo hide led to decreased stress hormones in 

cats (Carlstead 1993). Ideally, cols should not be 
restricted lo floor level cages, since lhese ore more 

stressful compared to elevated cages. 

As the lenglh of stay Increases je.g., beyond 1-2 
weeks). ii becomes progressively more important to 

provide space lhat is bolh menially and physically 
sllmulallng; a\ternalives to lrod1llonol houslng must be 

provided, for animals housed long term, 100 phy.slcal 

environmen1 must lndude opporlunlties for hiding, 

playing, resling, feeding, and ellmlnotlng. for cols, 

the environment should also aJl01,v for scrolching, 

cl!mblng and perching. Prolecfed tndoar-outdoor 

occess Is ideal for most species, especially when 

onirnals are held long term. Outdoor spaces must be 
suitob~; enclosed to prated from adverse weather, 

vandalism, and prevent escape or predation. 

2. Surfaces and Drainage 
Non-porous surfaces 1ha1 can be eoslly disinfected 

and ore durable enough lo Wlths1and repeated 

deaning should be used ln all onimol ateas and 

must be used In those areas housing puppies and 

k11tens, or animals who are Infectious or who are 

ne'Nly admitted with on unknown health history. 

These princlples are equally Important In home

based programs. A sealed, Impermeable surface, 

s\Jch as sealed concrete or epoxy ls ideal for 

flooring (New Zealand 1993J. Carpeting should 
not be used in animal housing .areas because It 

cannot be eHectlvely cleaned and dislnfec1ed. In a 

home-based setting or light use siluolion, linoleum 

or tiled floors may be acceptable, bul seom.s and 

groul hne.s require higher maintenance and allentl?n 

!o son1ta1lon than a sealed surface. Polnls where 

walls meet floors should also be sealed. Peeling, 

scralched or chipped Aoors thol cannot be ptoperly 

sonlllzed should be repaired or replaced. 

Special accommodation (e.g., sof1 bedding or slip

proof mats) Is required for onlmols with arthrms, 

.muscle weoknes.s, or other mobillly impairments as 

lhese animals may hove difficulty rising if surfaces are 

loo slippery. floors should be gently sloped ta enable 
wastes and water to run off in1o drains. Waste waler 

should not run off Into common areas or odjocenl 

kennels. Adequole drainage must be provided {New 

Zeolondl 993). When drains ore located 1n common 

areas speclal care must be . faken to sanitize and 

disinfect !hose areas prior to ollowlng animal access. 

Drain covers should be designed to prevent Ices 

from being caught In drains. 

3. Heating, Ventilation, and Air 
Quality 
Temperature and humld11y recommendations vary 

with the species of animal being housed, bu1 It 

Is essential tho! each primary enclosure ollov.....s 

on animal lo comfortably maintain normol body 
temperatu1'8 (AVMA 20080; New Zealand 19931. 
Temperalure and humldlty levels should be evaluated 

at the level of !he anlmal's body within its enclosure. 

For dogs ond cats, the AVMA recommends 

!he ornbienl temperature should be kept above 

60°F (l 5.5°C(, and below 80°f (26.6"C), and 
the relative humid!!y should range from 30 to 
70% (AVMA 20080). Because of breed, bcdy 
condition, medical condlllon, halrcoat, facial 

conformotlon, and age differences, animals must 

be monitored indlvlduolly to ensure their comfort 

and to ensure lhey con adeguafefy rnointoin !heir 

b:idy temperature. Jf anlmals appear loo cold (1.e., 

shivering or huddling together for vvorm1h) or too hol 

(i.e., excessive ponllrg), necessary measures musl 

be taken to ensure animal comfort and safety (Le., 

ad(ustments to the thermaslat, addltlonal bedding, 
fans, movemenl to another area of 1he sheller, health 

evoluallon, elc.! Proper bedding moterlals, when 

kept dean and dry, con help onlrnals rnaln!aln 

oppropriole body temperature. 

Cages or cra.tes 

intended far 

short-term, 

temporary 

confinement 

or travel are 

unacceptable as 

primary enclosures 
and are cruel if 
used as such. 

~---------~ 

9 



Guidelines far Stand..1.rd.r ofCare ln Anin1al ~'helters 

Fresh air is essenlia! for maintenance of good 

health and well-being as well os ltmlling the 

spread of lnleclious diseases !CFA 2009). Proper 

venlllatlon removes heat, dampness1 odor, airborne 

microbes, and po!lutonl gasses such as ammonia 

and carbon monoxide, 1,vhlle ollow1ng for the 

inlroduction of fresh, oxygenated air. Vent!lotion 

musl be maintained at a high enough rate lo 

provide clean air in alt areas of lhe shelter including 

1,v1thin primary enclosures. All ventilation systems 

must be adequately moinlalned and air quality 

should be monitored al the level of lhe animal. 

Belween 10 and 20 room air exchanges per hour 

with fresh air ls the .slondard recommendation for 
adequate venlllation of animal facilllies [European 

Council 1986; Johnson 2004; ILAR 1996\. 

Venlllollon requirements vary depending on 

population denslly and pollulonls in the air. A 

facility may requlre a higher ven1llatlon rate when lt 

is al full capacity compared lo when 11 is rela1ively 

empty, os animals lhemselves Off2 a ma1or source 

of heat, humidity and ammonia. Other pollulants 

also Increase with !he number of onlmals housed. 

Ventilallon roles moy need to be adfusted seosonally 

and should not be thermosta1-conlrolled. Systems thoi 

circulate air only when the temperature or humidity 

require adjuslment do not provide adeguate 

ventilation throughout lhe year. Ventilatlon must be 
accomplished wilhouf compromising maintenance 

of appropriate temperatures. 

Because canine resplro1ory pathogens can be easily 

1ransmi11ed lhrough the air, Jsolatlon oreas for dogs 

should have separo!e olr circulallon from 1he rest of 

1he lacilily !Appel I 972J. Seporcle air exchange 

for feline rsolatlon areas ore a lesser priority as 

cols do not readily aerosolize lheir pathogens 

!Goskell 1982; Ward~y I 977J. To prevent droplet 

fransmlsslon of resplrolory viruses, hoy..,ever, cat 

cages facing each olher should be spaced more 

lhan 4 feel oport {Goskell 1977; Povey 1970; 

Wordley 1977\. Allhough odequote venlllollon 

lo provide good air quality is essentlol, investrr.enl 

in enclosures and olher aspects of faclli~y design 

that reduce fomile lransmission (e.g., double-sided 

enclosures 1hot allow onlmols. lo remain Inside !heir 

enclosures du1ing deaning) !s also crltica! to animal 

health. Even exCellent ven!ilalion will not overcome 

1he harmful effects of inadequate housing. 

Good air quality regulres good sonito11on and 

cleonlng to reduce sources of airborne portlcles 

and gaseous. contomlnonts such as ammonia, 

carbon monoxide, and hydrogen sulfide !FASS 

Guide l 999J. Published guidelines for moximum 

ommon\o exposures reflect hazards to human health 

or adverse affects on animal produc11on and should 

not be used as on indicator of proper sanitalion. 

Although sqme of lhe regulations /or concenlrated 

animal feeding operalions cile minimum ammonia 

levels ol or belo\V l O ports per million !ppm), 

acceptable levels ln o she!ler should be less than 

2 ppm IG. Potronek 2010, unpublished doto]. In 

properly run shelters, ammonia should be below 1hls 

level even before mornlng deaning. Dusi con1rol 

is Important because microbes may be !ronsmilted 

by airborne dust !FASS l 999J. Airborne dust can 

contain a variety of b1oac1ive aerosols, por1iculorly 

endoloxins 1 which hove pro-ln~ommatory effecls 

ond a negative impact on lung function !Donham 

2002; Rylander 2006, 20071·. 

4. Light 
Facilities should be des1gned ta offer as much nolural 

light as possible. When orlificiol light is used, l1 

should dosely opproxlmote nalurol lighl in both 

durolion and lnlenslty {CFA 2009; Griffin 2006; 
New Zealand 1993; Pafronek 2001 ). Enclosures 

should be posliloned so lndlvlduol animals con 

ovold being expased lo excessive amounts of llghl or 

darkness. For example, cols on the \ov,.1er level of a 

cage stock would spend most of 1helr day ln shadows 

unless light fixlures are mounled such that llght shines 

Into lhe lower level cages [CFA 2009J. Cages should 

be spaced far enough op:1rt to allow ambient lighl 

lo rellect off Ire ceiling and floo, Adequate omounls 

of darkness ore as lmportant as ligh~. Ligh1 and 

darkness should be provided so that they suppo1t 1he 

nolurol {clrcodian) rh;thms of wOkefulness and sleep. 
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Adequa!e lighting is olsa necessary for effective 

observallon of animals [MEP 20041. 

5. Sound Control 
An opproprto!e acousttc envlronmen1 is essenllol for 

good onlmol health and welfare. Noise should be 

minimized in anlrnal areas. Dog and cal hearing 

is more sensitlve than human hearing so 11 can be 

assumed lhol noise leve!s that ore uncomfortabl~ lo 

humans are even more uncomforlob\e for anlmob. 

fv\ony common rea1ures of animal shelters conlrlbute 

to elevated noiw levels, including: forced air 

ven!ilatlon, barking dogs, non-porous buildlng 

materlals, use of poWer hoses, meta\ kennel gates, 

and metal food bovvls. Excessive noise contributes 

to adverse behavioral and physlolaglcal responses 

(Spreng 2000}. 

Excessive nof5e frorn barking dogs ls a particular 

welfare concern because of both lls mogn\lude 

and duration {Soles 1997). Cols, in parllcular, ore 

odversely olfected by lhe sound of barking dogs 

IMcCobb 2005). Sound levels In o sheller con 

exceed l 00 db, largely due to borklng (Coppola 

2006!. Sound ls measured on o !ogarnhmic scale, 
so a 90 db sound is 10 Ifmes louder lhan an 80 

db sound. Any sound ln lhe 90-120 db range 

con be fell as well as heard and may lead to 
irreversible hearing loss in humans. For comparison, 

a iackhommer produces noise ln the 11 0 db range, 

ond a subway train 95 db. levels of 50-70 db 
or higher are considered likely to be detrimental to 

the hearlng of rodents and rabbits iCCAC 1993}. 

{See secllon on Public Health for information on 

occupot\onal safety.! 

Because sound can hove a delrirnenlol effect, 

interventions to reduce sound In shelters are lmporlonl 

for animal health and well-betng. Archllectural 

strategies lo mlnlmlze the lmpacl of noise !e.g., 

arrangement of caging, molerials selectlon for 

coges, doors, ond lo1ches) should be lmplemenled 

In foclllty design or be added to on existing facility. 
Appropriate architectural strolegie.'i combined wilh 

behavior modlflcotlon or enrichment strategies to 

reduce barking con dramatical~ reduce noise levels 

(Griffin 20090; Johnson 2004}. Stoff must also be 

instructed lo ovoid creating excessive noise during 

routine oclivllles le.g. 1 slamming cage or kennel 

doors, losslng melol bowls]. Nolse-produclng 

equipmenl sbou\d be located as for OV11ay from 

lhe animals as possib~ (Ht,brechl 2002}. Sound
obsorbent moleriols must be durable enough to 

permit repected deaning and should ellher be 

out of the onimal'.s reqch or resistant lo destruction 

{Hubrechl 2002}. Shellers should be designed so 
1hat cots ore nol exposed to lhe noise of barking 

dogs IMcCobb 20051. In o study of shelter dogs, 
visual contacl with other dogs Improved welfare and 

did not Increase barking (Wells 1998); therefore 

preventing visual conloct should nol be used as a 

general strategy to reduce barking. 

Music has been used lo reduce onimol stress In a 

variety of different selllngs (line 1990; Wells 2002}. 

While onecdolal reports supparl this finding, little 

dota exist to recommend its use for shehers. Music 

or other sounds as a form of enrichmenl need lo be 

considered carefully, p:1rticularly if animals have no 

way to move ovvoy or control thelr exposure. Many 

animals, inc:uding dogs, are able lo hear frequenc\es 

above what humans con hear. Therefore, if music is 

introduced, radios or other sound systems should not 

be placed directly on cages and the volume should 

nol exceed conversatlonal levels. ln one sludy, 

heaVy metal music -..1as shown lo Increase barking 

ond orousd, whereds dossk:o! muslc had a calming 

effect !Wells 2002}. 

6. Drop Boxes 
Although shellers often face chollenges posed by 
limlled operating hours for public access, lhe use 

of unotlended "drop boxes~ where hve animals are 

placed by lhe public In receptacles far later lnlake 

may resull ln onlmal suffering or death and should 

be avoided. Alternatives should be provided !e.g., 

drop-off a:rangements with pollce deparlment or 

veterinary emergency chnlcs). lnformalion about 

lhese alfer1atives should be made ovo!lable to the 

public. 

The use of 
unattended ''droJJ 
boxes" where live 
animals are placed 
by the public in 
receptacles for later 
intake may result 
in animal suf{,:ring 
or death and" 
should be avoided. 

'---------~ 
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Guidelines far Standards ofCan: in Aninutl !::i'helters 
I 

Population Management 

Capacity to provide 
humane care has 

limits far every 
organization, just 

as it does in private 
homes. 

Population management describes an active 

process of plannlng, on-going daily evalualion, and 

response to changing condillons as on organlzalion 

cares for mulliple onlmals. Effed!ve population 

management requires a pion for intenlionally 

managing each animal's shelter stay that lakes Into 

conslderation the organization's ability lo provide 

core lhat meets !he recommendo1\ons outlined in this 

document. The copocily .to provide humane care 

depends an the number and condiflon of an1mo!5 

admitted and their duration of stay; the slze and 

condition of the facill!y; stoHrng levels and training; 

and other fac1ars as well as the number of available 

enclosures. There ore many ways lo rnolnta\n a 

population withrn on organization's capoclly for 

core whether in o shelter or home·based rescue 

organization. Acllve populolioo rnanogemenl is one 

of the loundo!ions of shelter anlmal health and well

being {Hurley 200401, and roust be based on on 

oppreclotion lhal capoci1y lo provide humane care 

has limlts for every organization, Jus1 as II does ln 

private homes. When a population Is nol managed 

within on organlzollon's capacity for care, olher 

standards of cOre become difficult or lmposslble to 

maintain. 

I. Capacity for Care 
Every shel1ering ofganlzal\on has o maxlmum 

capacity for care, and !he populallon in their core 

must nol exceed lhol level. Factors that determine 

copocHy for core lndude: lhe number of opproprlale 

housing unils; staffing for programs or services; 

staff lrolnlng; average lenglh of stay; and the 1o!al 

number of reclaims, adoptions, transfers, release, or 

other outcomes. Many factors can oiler 1he copaclly 

for care. for example, loss of animal care sloff, or 

malfunctioning enclosures, con temporarily decrease 

1he capacity for core unnl such time os new persons 

are hired and opproprlate\y tralned, ·or enclosures 

are repaired or replaced. Operallng beyond an 

organization's capoclly far core is an unacceptable 

practice. 

Maximum housing copaclly mus/ be based on !he 

number of animals who con be adequately hou5ed 

wi!hin available primary enclosures. (See section 

on facilities and seclion o.n Group Housing for 

Information on odequc!e housing.) Ideally, shellers 

should moin1oin thelr populations below maximum 

housing capacity to allow for dolly Intake as well 
as more flexibility when choosing approprlole 

enclosures for each on!mal. Maximum housing 

capacity must not be exceeded: Even !hough 

enclosui-es may be avolloble, 11 may be necessary 

lo leave some emply due to olher constraints 

on capacily for core (e.g., slalfing levels and 

opportunilie.c; for enrichment). 

The Nafional Animal Conlrol Assoclallon (NACAJ 

and the Humane Socie~ of !he Uni!ed Sfotes IHSUS 

20101 recommend a minimum of 15 mlnules of 

cai·e lime per day for feedlng and deaning each 

animal hou.c;ed In the shelter (9 minules for cleaning 

and 6 minutes for feeding) {HSUS 20 IO; NACA 

2009b). for example, ii 40 animals ore present, o 

minimum of l O hours of care would be required for 

bosic core (40 animals@ 15 minutes/ animal = 1 O 

hours). Ability ta provide services such as medical 

and behavioral evaluallon or lreotmenf, adoption, 

spoy/neut~r or euthanasia can be similarly 

evaluated based on average lime for service 

!Newbury 20090, 2009b). Staffing or volunteer 

vvork hours mus! be .sufficlen1 to ensure lho1 the basic 

needs of anlmals ln lhe shelter ore met each day. 

Length of stay hos a dramollc effect on the experience 

and needs of animals in sheller core. The lype of 

core and enrichment provided to sheltered animals 

mus! be approprlale lo the length of stay (Palronek 

20011. Average or median lenglh of stay. i.s also 

a key factor con1rlbutlng lo the number of animals 

present in lhe shelter each doy, Vl'hich in 1urn affects 

!he obillty to provide adequate core. For example, 

lf an overage of 5 cots per day enter the .shelter 

and each stays on overage of 5 days, lhe average 

daily population would be 25 cols. If lhe overage 

length of .c;foy rises to 10 days with no change In the 

overage ln1ake, !hen lhe overage daily populotlon 

v-1ould double lo 50 cots. 
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Population A1anagerni!nt 

Adequate staffing musl be available to ensure that 

each crlt!cal point of service !e.g., vacclnatlon or 

medical evaluation, spay/neuter surgeiy, or a 

physfcal move lo odoptlonl is delivered prompto/. 

Delays resulting in even one to two additional days 

of core may result In crowding and poor onlmol 

welfare In facilities that op0rafe near maximum 

copacily. Expected demand for these critical 

points of service sh::iuld be esflmated based on the 

expected numbers of anJmo!s who will need each 

servlce and the length of lime ll 1akes to complele 

each procedure je.g., number of anlmols needing 

evaltialion or spay neuter surgery prior lo adoption). 

Operating beyond capacity for care will resuh In 

unwonted outcomes including: delays or failure 

to provide necessary core; use of substandard 

housing; Increases in staff and animal slress: 

haphazard mixing of animals; increased rl.'ik of 
lnfecNous disease exposure; ond increases ln 

negative !nleroctlons befv.leen anlmols (Hurley 
2008b; Newbu,y 20090, 2009b). Operating 

beyond capaclly for care creoles a viclous cycle; 

services required for moving animals through the 

system are delayed. These delays prolong average 

lenglhs of slay for onlmols1 leading lo increased 

daily populallon. Thls further !axes the organfzntion's 

capacity for care, worsens conditions, and threatens 

animal welfbeing (Newbu,y 20090, 2009b), 
Once a sheller has exceeded ils capaclly for care 

It ls no longer possible to ensure the Five freedoms. 

2. Protocols for Maintaining 
Adequate Capacity for Care 
Shelters must have policies and protocols to maintain 

adeguote capacity for core and housing. Pohcles 

must provide a means of balancing admission v.tith 

!he outcomes available je.g., odoplion, transfer, 

release, relurn to owner, euthanasia, or others). 

Increasing !he number of onlmols hou5ed beyond 

the capacity for care is on unacceptable proc!ice. 

lnspeclion of all animals must be performed doily In 

order to rou11ne\y evaluate and monllor adequocy 

of capocitf and to identify needs for housing, core, 

or service {CFA 2009; New Zealand 1993). 
Approprlale lnlervenlions mus! be made before 

anirTial number5 exceed the capadty for care and 

housing. Waiting lo respond until capacHy has been 

exceeded results ln animal suffering. 

3. Monitoring Statistical Data 
MonHoring population stotls11cs over Hrne is a 

necessary component of a populotlon management 

pion. At mlnlmum, stallsllcs must include month~ 

Intake (e.g., stray, owner surrendered) and outcome.~ 

by type ie.g., adoption, eulhana5la, returned to 

owner) for each species. For optlmol population 

management and monitoring, on animal census 

!animal Inventory) should be taken, evaluated, and 

reconciled wUh records doily to ensure occurocy of 

data collection 05 well as focililate evoluatlon of 

copacJly. Ideally, population s.tolistics should also 

include on evoluoflon by age group, health and 

behavior sla!us al Intake as well as al ou1came. 

/v\ore detailed data monllorlng such os tracking 

lncidence of disease at Intake (pre-exlsllng) and 

during shelter stay (from prevlou5 exposure or shelter 

acquired) Is a best prac11ce. 

Effective 
population 
management 
requires a plan 
for intentionall.y 
managing each 
animal's shelter 
stay that takes 
into consideration 
the organization's 
ability to provide 
care. 

,------------, 

Operating beyond 
an organization'.< 
capacity for care 
is an unacceptable 
practice. 
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Gui&l,'nes fai· Standards ofCar, in Aninlaf .5>'helters 

Sanitation 


Go~ sanitollon is an integral par! of humane 

animal housing. Proper deaning and d\slnfectlon 

practices help reduce the tram;mlssion of lnfeclious 

diseoses to both onimols and people, and result in 

a cleoner and healthier environment !Cherry 2004; 

Holl 1985; Lowler 2006; Weese 2002). A clean 

shelter also has Iha added benefits of increasing 

the comfort level of the animals and presenl!ng a 
posilive image of lhe sheher lo the public, Protocols 

for proper sanitation are es.5ential for any shelterlng 

program. Providing education and trotnlng as well 

as ensuring comp!lance with those protocols ts also 

essenflol. 

l. Cleaning and Disinfection 
Physical cleaning Is defined as lhe removal of urine, 

fecal ma11er, and other organic molerlol from the 

environment (Gilman 2004; Smith 20051. Cleaning 

should result In a vl.sibly clean surface, but may nol 

remove all of the harmful pathogens. Disinfection ls 

the process thol will kill most of the cantamlnanls 

In o given orea jGilman 2004). Sanitallon, for 

the purposes of this document, is defined as the 

cornbinollan of cleaning and disinfection, and Is 

o requirement for oil shelters and rescue homes. 

Sterilization Is lhe destruction of all. microbes, 

Including spores, and Is generally reserved for 

surglcal instrumenls, surgical gloves, and other 

eguipmenl necessary far sterile procedures. True 

sterihzatlon of cage and kennel surfaces does no! 

occur in o sheller (Gilman 2004). 

Whether or not infectious disease occurs ls dependent 

on several foctol'.'i: lhe host [exposed animal), the 

virulence of the pathogen, the amount of fhe pathogen 

pre.sent, and the durolion of exposure (Lawler 2006). 

Enough staff1nust Infectious dose defines a thre.shald amounl of a 

be a.ssign.ed to pathogen required to cause infection and disease. By 
coniplete sanitation deaning and using disinfectants properly, the number 

tasks promptly each of poihogens In ihe envlronmenl 1, decreased, 

day so that aiiinzals reducing lhe dose delivered if on animal is exposed. 

spend the majority Sonillzlng will, ihe proper frequency decreases 

o_ftheir time in 1he duration of expo.sure. In the event of a dl.sease 

sanitary conditions. outbreak, sanilatlon prolocols and practices should 

___ be reviewed to determine if there are problems with 

lhe product.s or practices. Very oflen, even lhaugh 

protocols appear adequate, changes In practices 

!e.g., inaccurole dilullon of disinfectants or changes 

In day-today deaning practices} hove conlrlbuied to 

oulbreaks (Petersen 2008). Sanllol1on protocol.s must 

be revised as needed during on oulbreak lo address 

specific palhogens. 

a} Sanitation Procedures 
An assessment of 1he facllity1 animal popula!1on1 

lrainlng, equlpmenl and procedures lo be employed 

must be co~sldered when developing .sani!olian 

protocols. Ideally, sonltatlon protocols should be 

developed and perlodically reviewed In consultolion 

with a veterinarian experienced in shelter medicine. 

While informotlon about shelter sanltaHon may be 

exlropoloted from many sources, profocols rnus1 be 
based on currenl knov.iledge and recommendalions 

developed specifJcally for animal shelters, and must 

include specific methods and agents For achieving 

lhe gaols of both cleaning and disinfection. An 

Increasing number of resources exist providing 

guldeline.s lallored to lhe .shelter environment 

!Dvorak 2009; Miller 2004b; Peterson 2008; UC 

Davis 20091. 

Enough staff musl be assigned lo complete sanilot!on 

!asks. promptly each day so that onlmols spend lhe 

majority of !heir time In sanitary conditions. As an 

example, out of the lotol of 15 minutes recommended 

per animal for doily husbandry, NACA and HSUS 

guidelines recommend a rnlr1lmum of 9 mlnu1es p~r 

anlmol per day far routine cleaning. Thus 40 dogs 

@ 9 minutes/dog = 360 minu!es. This tolol lime of 

360 mlnute.s !6 hrsl would allow sufficient time for 

a l 0-mfnute dlsinlectant contact time in each kennel 

because other acl\villes or !asks (e.g., cleaning 

olher kennels, laundry\ con be accomplished while 

the dlsinfeclant sits. 

Seleclion of proper deaning and dlsinfeciont 

products Is essenllal. Detergents and degreasers 

must be used as nooded lo maintain clean surfaces 

free of visible dirt and debris. Disinfectants must be 

chosen that will be effecllve under the condlllans 
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present in a given environment !e.g., presence of 

organic mailer), and ,,vith demonstraled octlvl!y 

against lhe pathogens for which the onlmals are 

at risk (Elrepl 2008!. Unenveloped viru.ses such os 

porvovirus, panleukopenla, and feline cohcivirus 

ore of partlculor concern, but other dlsinfectlon

resistont agents such as coccidio and Microsporum 

conis may also be problemotlc. Some dlslnfectan!s 

hove been shov,m by 1ndependen1 sludies not 

lo be e~ec!ive against !hese durable palhogens 

\e.g., qualernory ammonium compounds agalns1 . 

unenveloped viruses]. In spi1e of EPA-approved 

labeling by manufoclurers (Eleraky 2002; Kennedy 
1995; Mariella 2004; Scott 1980). Products !hat 
have not been tndependenlly validated against 

unenveloped viruses and other pathogens of 

concern should nol be used as the sole dislnrectonl. 

The facility should be cleaned ln order of anlmal 

suscepiibility to disease and polenlial risk to 

the general populalion, starllng with !he rnosl 

susceptible onlmals and ending wilh !hose who 

carry lhe highest risk of transml!tlng Infectious 

disea.i;e, Separate cleaning suppl1es should be 

deslgnoled for each area. Apprcpriole proteclive 

clothing (gloves, gowns, and/or bools\, should be 
used !n each area, and removed before proceeding 

!o core for ofher ontmols in the papulatlon. \See 

section on Public Health for recommendalions on 

personal protec1ive equipment.) Failure lo follow a 

specified orde( of cleonlng may result In susceptibk:i 

popu!a!ions being exposed lo disease [Gilman 

2004; Sm11h 2005). 

In general, the order of deaning and core, from firs! 

to lost, should be: 

I) heallhy puppies and killens and heahhy 
nursing bitches and queens; 

2} /ieolth)' adult onlmols; 

3} unhealthy animals. 

Thorough sanltat!on of prlma1y enclosures before a 

ne\ov onlmal enlers is essenllo.L Sanllalion prolocols 

must Include removal of gross orgonlc molter, pre

cleaning of surfaces v1lth o detergent or degreaser, 

oppllcal\on of o disfnfectonf al the correct 

concenlration and for sufficient lime, rinsing, and 

drying. \A/hen water or cleaning ond disinfecling 

producls w\ll be sprayed ln or near the area cl 

lhe prlmory enclosure, animals musl be removed 

from the cage or kennel, or sepora1ed from lhe 

area being deaned by guillotine doors to preveot 

spla11er, soaking of lhe animals and slress. II is on 

unacceptable proctlce to spray down kennels or 

cages while animals are Inside them. 

Animals who are housed long-term In the same 

enclosure require less frequent dislnfecllon of their 

enclosure, but dally deaning Is slill essenllal to 

mo1n1aln sanitary condiiions, ln many ins!onces, 

ca9es and kennels con be cleaned usin9 the ~spot 

deaning" melhod, where the animal remains In ils 

cage while the cage ls Udied, and soiled rna1er1als, 

urine and feces are removed. Spot deaning may be 
less stressful for the animal as 1t requires less animal 

handling and does not remove familiar scenls 

!Patronek 20011. Daily cleanlng ls olso necessary in 

cage free housing and home environments. 

Improper cleaning may increase pathogen 

tronsmlsslon (Curlis 2004). Procltces that !rack 

pathogens from one enclosure to another put animals 

at risk. Mopptng should be avoided If possible. 
When mopping cannot. be avoided (e.g., when 

hosing is not possible! a disinfectant with good 

oc!ivity ln the presence of organic matler must be 

used, and conlaminated mop water should not be 

used from one housing area to another. Acceptable 

sanita1lon cannot be occompllshed usl119 water 

alone, nor uslng only a disinfectanl !e.g., bleach) 

With no detergent properties. Core should be token 

when mlxlng cleaning products as lhe resultlng 

mlxlure could be Ineffective or even loxlc. Alternative 

melhods af dislnfectton such as uhravlolel (UV) lighl 
or reliance on freezing during cold weather are not 

sufficlenl for sonltallon In shehers or rescue facilities. 

Improper housing and poor fodlity design con also 

conlrlbute to pathogen tronsmlsslon. Housing for 

Sttnitation 
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GuuklintsJbr Standards ll[Ca1't in.Aninutl Sbt.lttrs 

Spraying down 
kennels or cages 

while animals 
are inside them is 
an unacceptable 

practice. 

recently odmlHed or ill animals and those who ore 

younger than 20 weeks of age should be designed 

lo permli <;:leaning v.1ilhout exlen.slve handling of 

!he animal or removal lo an area !hat has no! been 

.sanitized (e.g., double·s!ded or comporlmen!olized 

housing). Animal houslng areas should be designed 

'------------' 	to wilhs1and spraying of waler and cleaning fluids; 

adequate drainage Is essential. (See section on 

Facilities for lnformo1ion on appropriate .sheller 

design lo support cleaning and disinfectlon.) 

b) Fomlte Control 
A fomile ls on objecl that may be contaminated \-vllh 

pathogens and contribute lo lronsml.sslon of disease, 

The human body and clothing may serve as fornltes. 

As appo1enl~ healthy animals as well as those who 

are obviously ill may be shedding palhcgens, any 
complefe sanitation protocol musl address proper 

hygiene of shelter staff, volunteers, and Vis!lors, 

including signoge, supervision, and hand sanitation. 

Adequate hand sonilafion Is one of the best ways 

to prevent disease transmission and should be 
required before and a~er handling animals and 

fomites. Hand sanilalion i.s achieved through hand 

washing, use of hand sonl!izers, and proper use 

of gloves. Sinks should be available In all animal 

housing and food preparation areos, and must be 
equipped wllh soap ond disposable paper lawels. 
Hand sonlllzer dl5pensers should be provided In all 

animal handling areas. II should be ncied rhot hard 

sanitizers are lneHective against some of the most 

dangerous pathogens found ln shelter seHlngs !e.g., 

parvoviruses, callcivlrusesJ and cannot be relied on 

as the .sole means of hand sanltallon. Hand sanltlzers 

should be U5ed only on hands that appear clean 

!Boyce 2002) and should conlaln at leasl 60% 
alcohol. Cloihlng, even If visibly clean, may still carry 

palhogens. Pro!ective garments (e.g., gowns, glove.~, 

and boots or shoe covers) should be worn during 

deaning or olher Intensive animal-handlrng activities 

jsuch as lteotment of sick animals or euthanasia) and 

changed before going on Y..4fh. olher activities of !he 

day. Fresh protecl!ve gormenls should be worn vvhen 

handling vulnerable populations, including puppies 

and killens and ne•vvly admlited animals. Garments 

musl be changed alter handling an animal wilh a 

diagnosed or suspected serious illness such os 

parvovirus. 

All equipment that comes In conloct v...ith animals 

!e.g., muzzles, medical and anesthellc equipment, 

humane traps, gloves, toys, carriers, lillerboxes, 

food bowls, bedding) Including cleaning supplies 
should be either readi~/ dislnfeded or discorded 

after use with a .single animal. Items that connof 

be readily dislnfec!ed, such as leather gloves 

and muzzles, represent a risk lo animals. Thelr 

use should be avoided espectally for animals 

who appear ill and during dlsease outbreaks. For 

example, rin9worm hos been cultured from lealher 

animal handling gloves In shelter settings. Mobile 

equipment such as rolling trash cons, shopping carts, 

and food or treofment earls (lncludlng lhelr v,1heelsJ 

moy olso serve as fomites and should be sonllized 

accordingly. Scratched and porous surfaces ore 

difficult or impossible lo completely dislnfec1 and 

should be u.sed v,r1h caution or discarded (e.g., 

plasllc lltterpans, alrhne carrlers, plastic and 

unglazed ceramic waler bowls). Transport cages 

ond !ropsj as well as vehicle compartments used for 

animal lronsport must be thoroughly distnlecJed ofter 

each use. 

f,11 clolhing and bedding used at lhe shelfer must 

be laundered ard ihoroughly dried before reuse. 
Organic debris !e.g., feces) should be removed from 
or!lde.s before laundering. Articles thal are heavily 

soiled should be laundered separately or discarded, 

Bedding and other materiofs heavily conlaminated 

with durable pathogens such as parvov!ruses should 

be discorded rather than risk fur1her spread of 
disease (Peterson 2008). 

Food and water bowls should be kept clean and 

must be disinfected prior lo use by o different 

animal. Automatic watering devices ond water 

bottles should not be used if they cannot be 

disinfected before being used by another onimol. 

Use of commercial dishwashers is an excellent 
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woy to lhorough~y' dean food and water bowls 

(Gilman 2004; Lawler 2006(. The mechanical 

washing oclion and high 1emperatures o!tolned In 

dlshv•ashers wlll destroy the mojorHy of palhogens 

buf may not destroy unenveloped viruses such 

as parvovlruses. lf lhese viruses are a problem a 

disinfectant should be applied lo !he dishes before 

or after going through 1he dishwasher. When dishes 

ore sanitized by hand, they must be lhoroughly 

washed and rlnsed prior to dis!nfectlon. ld801!y, 

food and water receptacles should be deaned in an 

area separo1e from litter bo)(es or other Items ·soiled 

by feces. Al minimum, litterpans and dishes must not 

be cleaned at the some time In lhe same sink, and 

1he sink should be thoroughly disinfected be1ween 

uses. 

foot traffic olso ploys a role In fomite tronsmlsslon. 

Certain areas of the shelter, like Isolation and 

quarantine areas, should be restricted to a small 

number of shelter staff. ·rran,1f)Ort of sick anlrnols 

throughou1 lhe sheller, especlally from Intake areas 

to hald!ng or euthanasia areas, shou!d be plonr,ed 

to minimize spread of disease. Floors, as well as 

other surfaces (e.g., tables, ond counle1topsl, 

should be lmmediotely sanilized o&er conloct with 

urine, feces, vomit, or animals k.novm or suspected 

to have Infectious disease. 

footboth,1 ore lnodequole lo prevent lnfectlous 

disease spread and should not be relied on 

fo.r this purpose. Poorly moinla!ned footbaths 

may even conlrlbute tp the sp1·eod of disease. 

Achieving adequate con!Clct time {e.g., l O minutes] 

ls lmpracllcal, and foolbo!hs require frequent 

moinlenance because lhe presence of organic 

debris lnocllvates many dislnlectonls. Dedicated 

boots !hat can be disinfected or disposable shoe 

covers are more effective and should be u:;ed 

ln contamlnoted areas (Morley 2005; Stockton 

20061. It ts unacceptable for animals to walk 

rhrough loarbaths. 

2. Other Cleaning 
Outdoor areas around lhe shelter must be kept 
dean, recognizing lt is Impossible lo disinfect 

grovel, dirl, and grass surfaces. Access to areas 

!hal cannot be dislnfecled should be restrlcled to 
Qnimals who appear heohhy, have been vaccinated 

and devvormed, and ore 5 months or o!der. Ideally, 

feces should be removed Immediately from outdoor 

areas, but at minimum must be removed al least 

daily. Standing waler should not be allowed to 

occumulo1e In areas around lhe shelter because 

many pathogens thrive and mosquitoes breed 

readily in these moist envlronmen1.'i. 

Foster homes ore an 1ntegrol part of many sheller 

programs. Complete dlslnfectlon of o private 

home ls lmpo:;sible. All fosler c;oreglver:; should be 
!rained lo minimize conlamlnation of their. homes 
by confining newly arrived foster anlmals or lho5e 

showing signs of illness in areas lhot con be readily 

d!slnfecled. 

3. Rodent/Pest Control 
Many rodenls and Insects harbor bocleria and olher 

polhogens 1ho1 con contaminate food producls, 

resulting in food spoilage or direct transmisslon of 

disease to the animals {Urban 1998). Areas of food 
storage are porlicularly vulnerable lo lnfestallon, All 

focd should be kept ln sealed bins or conlainers 

1ha1 ore Impervious to rodents and Insects (New 

Zealand 19931, Food should be removed from 

runs at night If rodents and insects are present. If a 

shelter Is experlenclng a problem, solutions must be 

humane, safe, and effeclive, 

Sanitation 
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Medical Health and Physical Well-being 


Health is not merely the obsence of diseose or 

lnjury bul is olso closely tied to an onlmal's phy5lcal 

and mental well-betng /Hurnlk 1988). Proper 

medical management and health core for sheller 

animals ls on obsolute necessily and must include 

allention lo overall well-being. It Is commonly 

occepled thal animal shelters hove a responsibility 

to provide for the health and welfare of all onlmals 

who enter their core. Unfortunately, compromised 

animal heallh and welfare have been documented 

in anlmol shellers, and Villhoul proper precautions 

shellers can experience severe disease outbreaks 

resulling In wide-scale deolh and/or euthanasia. 

Animals oft~n arrive al shelters already experiencing 

health challenges, and even healthy onlrnols 

en1erlng new, expert~ des!gned faclliHes may hove 

their welfare compromised, or risk becoming ill 

\Vilhoui o functional medical healthcare program. 

Wilhoul proper medico! core, sheller animals con 

suffer and die unnecessarily (HSUS 2007; King 

County Animal Services Report). 

Shelter medical programs mus! include veterinary 

supervision [see Glossary for definition) and the 

porllclpotlon of trained staff lo provide evoluolion, 

preventive core, diagnosis and freolmenl (ASV 

posillon statemenf on ve!erlnory supervision ln 

animal shelters). Dlseose prevention should be 
a prlorily, bul appropriate treolment must also be 

provided ln a l!mely fashion. Preventive heol!hcore 

!ho! Is appropriate for each spacles should Include 

pro!ocols that strengthen resistance to disease and 

minimize exposure to pathogens (Fowler 1993). 

Training and continuing edu~ation for those who 

carry out 1he protocols must be provided. Ensuring 

compliance wilh protocols should be a parl of 

program management. 

Shelter heohhcore protocols should support indlvidual 

animals regaining and malntalnlng o stale of 

physical health and are essential for maintaining on 

overall heohhy populotlon by reducing the frequency 

and severlly of disease. Individual an!mal welfare 

must be molntolned wllhln the balance of dectsions 

and practices that supporl !he overall population. 

Comprehensive sheller medical programs 1ho1 begin 

on Intake and continue throughoul each ·animal's 

sheller stay are the foundation of a shelter housing 

a population of increasingly heohhy an!mo!s {MHA 
2006; CFA 2009; FASS 1999; Griffin 20090; 

Larson 2009; Miller 20040; New Zealand 1998). 

Decline of animal health and welfare after lnfoke; 

sick or Injured anlmols languishing wlthoul proper 

lrea1ment; wide scale disease ou1breoks; animals 

dying as a result of shelterocguired disease or 

Injury; and frequent zoonotlc disease lronsmlsslon 

in the sheller are Indicators of a poor heolthcore 

program !FASS 1999). !See secllon on Physical 

Heal1h and Well-being for information concerning 

expected mor1olity rotes.I 

1. Veterinary Relationship and 
Recordkeeping 
All heallh care praclices and protocols should be 

developed in consulla1ion with a veterinarian; 

ideally one familiar With shelter medicine, A formal 

relofionshlp wilh a ve!erinorion should be in place to 

ensure that those responsible for dally animal heallh 

core have the necessary supervision and guidance. 

The best way lo ensure !hot health cars proctlces ore 

In keeping wllh professlonolly accepted slandords is 

lo \mplement wrillen standard operating procedures 

iSOPs). 

Medications and treatments must only be 
adminislered under the advice or in accordance 

v1ith wrilten protocols provided by a veterinarian, 

and all drugs must be dispensed in accordance wilh 

federal and stole regulol\ons. 

Accurate medical reco,ds ore essential. Whenever 

possible o medical and behavioral history should 

be obtained from owners. who relinquish animals 

lo !he shelter. Shelters must document oil medical 

care rendered to each animal. Ideally, records 

should Include each animal's date of entry, 

source, Identification lnformation, a doted list of 

all diagnostic fesls lncludlng test results1 lreotrnenls 

(including any medications vvith drug dose and 

route of adminlstrotlan) and procedures, and 
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immunlzalions while ln lhe core of lhe shelter. All 

medico! lnformollon should be provided in wrillen 

form wilh the animal at 1he lime of transfer or 

ocloptJon. 

2. Considerations on Intake 
Each anlrnal's lndivldual health s1a!us should be 

evaltJated and monitored beglnnlng al Intake and 

regulorly lhereoller {AAEP 2004; UC Davis 2009[. 

This 01101,,vs any problems or changes lhat develop 

during on onlmol's sheller stay lo be recognized, 

distinguished from pre-ex.Isling conditions, and 

addressed. 

A medical hislory,. If available, should be obtained 

from the owrier otlhe Ume of surrender. Any ovalbble 

information should be sollcited when slroy anlmals 

are impounded as well. ldeo\ly, lhis Information 

should be obiolned by lnierview, olihough wrlilen 

questionnaires ore occeplable. Each onlmal should 

recelve a health evolua1ion at Intake to check for 

signs of lnfectlous disease and/or problems lhot 

require Immediate attention (UC Dovls 2009). lntoke 

evaluations should be documenled in the medical 

record. Every attempl should be made to locate 

an animal's owne~ Including careful screening for 

idenllficotlon and microchips at !he tlme of intake. 

!nlake he.alth evaluation should lherefore !nclude 

sconn)ng mulliple limes for a mlcrochlp uslng a 

universal scanner. Res.earch hos shown lhal the 

llkelihood of detecllng microchips Increases with 

· repeating lhe scan procedure multlple times (lord 

2008J. (See subsections below for Information on 

vocclnal!on and other Intake treatmenls.! 

Separation of animals entering shelters ls es,,enllol 

for proper maintenance of health and welfare. 

Beglnnlng at Intake, animals sOOuld be separated 

by species ond age as well as by iheir physical and 

behavioral healih slaius, Young animals (puppies 

and kittens under 20 weeks [5 monihs] of ogel 

are more susceptible to disease and so should 

be provided wnh greater protection from possible 

exposure, which con be more easily occomplished 

when they are separated from the general 

populolion. S!or~ng from lhe time of Intake and 

continuing throughout !heir stay, heollhy animals 

should nol be housed or handled wnh animals vvho 

hove signs of lllne~s. (See section on Behavioral 

Heollh and Well-being for more Information on 

inlake procedures.! 

3. Vaccinations 
Vaccines ore vilal lifesovlng !cols thol mus! be used 

as po1t of a prev~ntive shelter heol1hcare program. 

Vaccination prolocols used for lnd!vlduol pets ln 

homes ore nol adequate in most population seltings. 

Strategies must be .speclfica\ly lallored for shellers 

because of 1he higher likelihood of exposure lo 

infectious disease, the likelihood tho! many animals 

entering the sheller are not Immune (Fischer 2007) 

and lhe potentially hfe-lhreotenlng consequences of 

lnfecllon, Some vaccines prevenl Infection whereas 

.others lessen the severity of chn!cal signs (Peterson 

20081, Panels of experls {AAFP 2006; AAHA 

2006) agree that pro!ocals mus! be customized for 

each fod\ily, recognizing Iha! no universal protocol 

wlll opply to every shelter sltuofion, 

Guiding principles for core voccinolion In shelters, 

that are generally applicable to mast shelters, are 

available {AAFP 2009; AAHA 20061. Wiihin ihis 

homework, specific vacclnollon protocols should be 
tailored for each program with the supervision of 

a velerlnorlon, toking inlo conslderollon risks and 

benefits of the vaccines, diseases endemic to lhe 

area, potential for exposure, and ovo!lab\e resources 

{Miller & Hurley 2004; Miller & Zowlslowski 20041 

Because risk of disease exposure Is o~en high ln 

shel!ers, an\rno!s must be vaccinated at or prior 

lo intake with core vacclnes. Pregnancy and mild 

Illness ore not conli:oindlcotlons lo odmlnlstertng 

core vaccines ln most shelter selllngs because the 

risk from virulent pathogens In an unvocc!noted 

animal would be for greater 1han lhe relo11vely low 

risk of problems posed by vacclnalion IAAFP 2009; 

AAHA 2006; Lorson 20091, Core vaccines for 

shelters currently include fehne viral rhinotracheilis, 

colicivirus, panleukopenia IFYRCPI for cols {MFP 

Animals must be 
vaccinated at, or 
prior to, intake 
with core vaccines. 
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An emergency 
medical plan must 

be in place to 
provide appropriate 

and timely 
veterinary medical 

care for an)' animal 
who is injured, in 

distress, or showing 
signs ofsign{ficant 

illness. 

2009) and distemper, hepatitis, porainfluenza, and 

canine porvovirus (DHPPJ/dlslemper, odenovirus 2, 

porvovlrus,. and. porainfluenza virus !DA2PP) and 

Bordele/la bronchlseplico for dogs {MHA 2006). 

The use of modified live vlrus vaccines (MLV) is 

slrongly recommended over killed producl.> for core 

sheller vaccines [n cols and dogs, including those 

that are pregnant, because they provide o foster 

Immune response. 

Rabies vaccination on intake ls not considered o 

'-----·------' prlorlly In most shelters, os the risk of exposure to thls 

disea5e Is nol high within most sheltef envlronmenls. 

However, ~m1mo1s shou!d be vacdnaled against 

rabies when a long-term slay ls onllcipaled; when 

risk of exposure ls elevated; or when mandated by 

low. At minimum, onlmab should be vacclnoled for 

rabies of or shortly following release. 

Shellers tho! house animals for extended periods of 

lime have an obligalion lo ensure that vaccinations 

are repealed In accordance with shelter medicine 

recommendations {AAFP 2006; AAHA 2006). 

Re-vaccination ls recommended for puppies and 

klllens until malernal antibody wanes. Puppies and 

kl/lens mus/ be re~acclnaled {DHPP and FVRCP, 

respectively) al 2-3-v.1eek Intervals for lhe duration 

of their shelter stay or until lhey ore over 18-20 

weeks old. 

Shelters 1hot do nor vocclnate wl!h core vaccines 

immediately on enlry, or do not vaccinate all 

animals, ore much more likely to experience deadly 

oulbreaks of vaccine preventable disease (Larson 

2009). Protocols for managing adverse reactions 

must be provided by a veferlnarion and required 

lreatments must be accessible. Training on proper 

vaccine storage and adminlstrotlon, and lreaflng 

reocllom,, should be supervised by o veterinarian. 

The locatlon. for Injection of a speclffc vocclne 

{i.e., rabies in lhe rlghl rear leg} should follow 

admlnlstrollon slle guideline, [MFP 2006; AAHA 

2006). Records of any Immunizations provided 

while In ihe core of rhe sheller should be kepi. 

4, Emergency Medical Care 
An emergency medical plan mll51 be in place lo 

provide appropriate and fimely velerinory medical 

core for any animal who ls Injured, In dlslress, or 

showing slgns ?f signiflconl Illness (MEP 2004; 

CFA 2009; 0/MA 2009; FASS 1999). Slaff 
should be !rained lo recognize conditions that 

require emergency care. The emergency core 

pion mu:!'.I ensure that animals can receive proper 

veterinary medical care and paln management 

promplfy {ellher on sife or through transfer lo another 

focilily! or be humanely euthonized by qualified 

personnel as permuted by law. 

5. Pain Management 
Shelters oflen core for anlmols with acute or 

chronically painful medlcal conditions. The American 

College of Velennary Aneslheslologi,ls (ACVA} 

defines pain as a complex phenomenon involving 

palhophysiologlcol and psycholcglcal components 

lhat are frequently ditticult to recognize and Interpret 

In animals {ACVA 2006!. Pain must be recognized 

and 1reated !a ollevlate suffering. Unrelleved pain 

can resul1 in chronic physlcal manifestations such as 

weight loss, muscle breakdown, increased blood 

pressure and a prolonged recovery from illness or 

ln)ury {Rober/son 2002). Eorly pain management 

!s essenlia!. Failure lo provide treatment for pain is 

unacceptable. 

Recognizing and ollevloflng pain ln a wide variety 

of species con be complex and difficult {Poul-Murphy 

2004). Individual anlmols have varying reactions to 

stimuli and may manlfest a vorlefy of clinical and 

behavioral signs IACVA 2006). Although !here 
are multiple scales and scorllig systems published 

for gouging animal paln, few have been validated 

and there is no accepled gold standard system for 

assessing pain in animals (IVAPM 2005]. However, 

ii is generolly assumed that If a procedure is pninful 

in human beings lhen II must also be painful In 

onimols {AO/A 2006; APHIS 1997b). It is ihe 

shelter's responslbJ!lty to combine findings from 

physical examinafion, lomil]arily with species and 

breed, Individual behavior, and knowledge of the 
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degree of pain associated with particular surgical 

procedures, Injuries and/or illnesses In order to 

assess pain. ' 

Phormacologic and non-pharmacologic approaches 

lo the treatment of pain-: a·re evolving; In either case, 

lreolment should be supervised by a veterinarian. 

Analgesia must be of an appropriate strength and 

dura1ion to relieve pain. Nonphormoc~logic !e.g., 

massage, physical therapy} approaches lhat help 

increase comfort and ollevlate anxie!y can be used 

to supplement phorrnocologlc interventions. VVhen 

pain can be '?ntlclpated, analgesla should be 
provided beforehand (pre-emptiveJ. Animals must 

be reassessed periodically lo provide ongoing pain 

rehef as needed. When adequate relief cannot be 
achieved, lransfer lo a focili!y lhal can meel lhe 

anlmal's needs, or humane euthanasia must be 
provided. 

6, Parasite Control 
Many anlmols entering shelters ore infec!ed with 

Internal and external parasltes {Bowman 2009}. 

Though not always clinically apparenl, poroslles 

con be easily tronsmilted, cause significant disease 

ond suffering, persisl in lhe env!ronment, and 

pose o risk to public heolih (CAPC 2008; CDC 

20091. Shelters ha\le a responsib1llfy to reduce risk 

of paraslle lron5misslon to humans and animals, 

An effective parasile conlrol program should be 

designed wilh the supervlsion of a veler!narion. 

Animals should receive lreatmenl for lnt~rnol and 

external parasites common to the region and for 

any obvious delrimental parasite infeclion they are 

horborlng. Treatment and pre\lentlon schedules 

should be guided by parasite lifecydes and 

surve!llance testing to ldenlify Infernal and ex!ernal 

parasites lhat may be prevalent In the populanon. 

Ideally, on!mals should receive paraslte prevention 

on enlry and regularly lhroughoul their sheller 

·· stay· 1o··prevent envlronmenlal con!amlnotlon- and 

minlmize risk lo people in the shelter. At mln!mum, 

because of ihe public healih significance, oll dogs 

and cols must be dev.1ormed for round..,vorms ond 

hookworms before leaving the shelter. Because 

many parasile eggs ore very difflcult lo eradtcote 

from lhe environment, prompt removal of feces, 

proper sanitotlon, and treatment os described above 

ore impartoni steps to help ensure lhot )ndiv\dual, 

environmental, or populatlon level parasitism does 

not threaten the health of onlmals or humans. 

7. Monitoring and Daily Rounds 
Rounds musl be conducled al least once every 24 

hours by a trained individual in order to vlsuolly 

observe and monitor the health and ,...vell-be1ng of 
every onimol. Monitoring should include food and 

woter cansumptlon, urination, defecaflon, arntude, 

behavlor, ombulolion, and signs of Illness or olher 

problems (CFA 2009; New Zealand 2007; UC 

Davis 20091. Monitoring should lake ploce before 

deaning so thar focx:I intake and conditioi1 of lhe 

enclosure a.swell as any feces, urine, or vomit con 

be noted. For anrmals housed In groups, monlloring 

should oho toke place during feeding time, so 

ihol appetite (load intakel or conftlcls around food 

may be observed. Arry animal lhot 1.s observed to 

be experiencing pain; suffering or dislress; rapidly 

deteriorating heahh; life-lhreolenlng problems; 

or su:;ped zcono1ic medical condllions must be 

assessed and appropriolefy ,:nanaged In a 11mely 

manner (AAEP 2004; CDA 2009; CFA 2009; 

New Zealand 20071. 

When opporenHy heollhy cn!mals remain In core 

for longer lhan 1 month, exams includlng weight 

and body condlHon score should be performed 

and recorded by trained staff on ot leas.1 a monthly 

basis. Veterinary examinations should be performed 
twice each year or more frequentfy' If problems 

are Identified. Gerialrlc, i!I, or debililoted animals 

should be evaluated by a veterlnorlan as needed for 

opproprlale case management. 

There ore many examples of health condl!lons 

that·requlre ongoing assessment··and -monogemenl 

Including, but not limited to, dental conditions, 

retrovlral Infections, endocrine imbalances, and 

basic appetlle/weightchonges. In addition, onimols 

must be · provided wilh appropriate grooming 

Medical rounds 
must be conducted 
at least daily by a 
trained individual 
in order to visually 
observe and 
monitor the health 
and well-being of 
every animal. 

~---------~ 
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and/or opporlunlt!es to exhibil species"specific. 

behaviors neces.sary for Jhem to maintain normal 

healthy skin and halrcaal or fealhers [CDA 2009; 

CFA2009; New Zealand 19981. Dirly, ungraamed 
or marted holrcoats are uncomfortable, predispose 

animals to skin disease, and in extreme coses can 

lead lo .severe suijering. Appropriole grooming 

and/or bathing l.s on es.senllal component of onlmol 

health and should never be considered cosmeli~ or 

optlonol. 

,----------, 8. Nutrition 
Food that is F1·esh, dean 1NO!er and proper food Ore bosrc 

consistent with the nulrll[onal requ\rements for physlcal health. Fresh, 

nutritional needs dean woler must be accessible 10 animals ol oil 
and health status nmes unless lhere is a medical reason ~or waler to 

ofthe individual be wilhheld for a prescribed period of lime. Water 

animal must should be changed daily and whenever ii Is Visibly 
be provided. soiled. Focx:I that Is consistent with the nutritional 

'----------~ needs and health slalus of lhe lnd!vlduol onlmal 

mus! also be provided. The amounl and frequency 

of feeding varies depending on life sloge, .species, 

.size, octiv!ty level, health status of !he onlmol and the 

particular diet chosen. Food must be fresh, palatable, 

free from conlaminafion and of sufficien1 nutrlllonal 

value to meet the normal dally requlrement5 to allow 

an animal to ollain maximum development, maintain 

normal body weigh!, and rear healthy olfspring. Food 
in animal enclosures should be examined regularly 

lo ensure 11 i.s free of debris and not spoiled. At 

minimum, uneaten food must be discorded ofter 24 
hours. Food lhot hos been offered to an animal ond 

remains uneaten must not be fed lo another animal. 

Animals who guard 
food or prevent 

access by cage mates 
must be housed or 

fed separately. 

ideally, a canslslenl dlel should be led la all 
onlmols, rather than a variety of producJs. Feeding 

a consistenl diet minimizes gastrointesllnal upset, 

stress, and lnappetance assoclaled with frequent 

diet change, and helps to ensure the product is fed 

In appropriate quonllly. The feeding of raw food 

diets is nol recommended ln shelters because of 

concem5 about bacterial or parasite contamination 

and publtc health risk ICVMA 2006; Finley 2008, 
Lejeune 2001; lenz 2009; Marley 2006). 

At minimum, healthy odull dogs ond cats (over 

6 months oldl rnusl be fed al leas! once per day 

[CDA 2009; CFA 20091. Ideally, dogs should be 
led lwlce daily [New Zeeland 19981; cols should 
ideally be fed multlple small meals or encouraged 

ta forage ihraughaul ihe day [Vogl 201 01. If laod 
ls no1 available to cots a!l day, at miriimum, they 

should be offered food lwlce daily. Heallhy puppies 
and kittens must be fed small amounts frequently 

or have food conston11y ovollable lhrough !he day 

!lree,:.holcel to support higher metabol!c rates and 

help prevent lrfe-lhrealening fluc!uot!ons ln their 

blood glucose levels [hypoglycemia). Debililaled, 
underweight, pregnant, and lactating animals 

should receive more fre<juent feedings to support 

Increased metobollc needs. Veterinary inpu! should 

be sough! when developing a feeding protocol for 
a population of animals, or when trea1ing slorved 

animals or individuals with unique nutrlllonal and 

health needs. 

Food intake must be monitored doily. Animals_should 

be weighed and body condition assessed routinely. 

Alllmols have hi,ghly varloble rnelabolic requirements 

[lewis 19871. Each animal should be fed la meel 
lndividuol needs and prevent excesslve gain or loss 

of body welght. Animals displaying inoppelence, or 

exlreme weigh! loss or gain must be evoluoled by a 

velerlnarlan and trealed as necessary. 

Food and wo'ter must be provided In opproprlo1e 

dishes, whlch should be designed and placed to 

give each animal in the primary Bnclosure access 

to sumcrent food and water. Food and water dishes 

must be safe, sufflclent In number, and of odequale 

size. When more lhon one anlmol is housed !n on 

enclosure, careful moni1oring and grouping to match 

animals with similar nulrittonal needs ore essentlol. 

Anlmals who guard food or prevenl access by 
cage mates must be housed or Fed separately. 

location of food and waler conloiners should also 

allow easy observation, access for cleaning and 

lilllng and should prevent contamination from lrner, 

feces, and urine. If oulomalic devices or drlnking 

bollles ore u.sed, 1hey should be examined daily lo 
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ensure proper function and cleanliness and musl be 

disinfected between users. 

Old food creates a health hazard by spoilage and/ 
or oltroclion of pests. Food dlsl~ibuted to animals that 

remo1ns unealen within 24 hours must be removed 

and discarded to prevent &poi!age. A schedule of 

regular 5anitation musl be followed for all food and 
\.voter containers. food preparation and storage 

areas must be easily santl1zed and molnlalned in a 

clean condltlon. Supplies of foOd should be slored 

ln a manner lo prevent spoibge or contamina!ton. 

Rerrigeration Is needed for perishable foods. food 

should not be fed o&er lhe explral\on date. Factors 

such as exposure to heat or air may also decrease 

shelf hfe. Toxic substances ond vermin should be 
kept oul of con1act v,11h food, food s\orage, and 

preparatton areas (MEP 20041. Siored food should 

be dearly labeled lf removed from the original 

pockoge. 

9. Population Well-being 
Individual anlmal heahh and overall populatlon 

health ore Interdependent. Without one the olher 

cannol exlsl ln most sheller setlings. Sheller med1co1 

staff mu~I lherefore regularly monitor the stolus of 

lndlvidual animals and the population as a whole 

to allow far early detecllon of problems end prompl 

inlerven\ion. Ideally, shelters ~hould also monitor and 

assess frequency of specific problems (e.g., upper 

respiroJory infecllons, porvovlruses) set real1st1c 

goals, develop targeted strategies, and monitor the 

effecllveness of medlc_ol- hea\lh programs, u\11ma1ely 

leading lo better overa!I population management 

and lndividuol animol welfare. This rype of 

surveillance will also facililote early recognil\on and 

reporting of problems, accurole dlognosls, effective 

lntervenllons,. and data collec!lon. Animal health 

plans must be reviewed in response lo changes 

obse!Yed In animal heahh, illness or dealhs. 

ln oddlllon lo tracking lrends related to specific 

health problems, a periodlc review of Iha rate of 

illness (morbidi~;) or deolhs (morioliryl should be 

conducted, Shelter deolhs ore oflen indicators of 

rising levels of infeclious dlseoses (e.g., parvovirus 

or upper respiratory l11fectlon; URI\ which requlre a 

response by lhe shelter. Shelter dea1hs after entry, 

no! reloled to eulhanasla, should never represenl 

more 1hon a very sinall proporHan of animal 

lnlokes. for example, slo1ewtde data for municlpal 

animal conlrol and public or private rescue groups 

and humane socielles in Virginia for the years 

2004-2007 indicole thol <2% of cats ond <1% 

of dogs received by those facllll!es \.Vere reported 

as having died In lhe sheller. (This information Is 

published annually by lhe Virglnla Deportment of 
Agriculture and Consumer Services, Office of lhe 

Slate Velerlnarlan. l A survey of l 1 open-Intake 

onlmal shelters !\ndudlng large, munlclpol sheiers 

In commun111es such as los Angeles and New York 

City} revealed an overage "sheller death rate" 

{colcula1ed os number of dogs and cats that died 

in 1he shelter's care divided by total live dog and 

cat lnlakel of 0.7.5% (range 0.18-1.61%) (HSUS 

2007). Numbers in excess of lhls Indicate a 
situanon requlrlng lmmedlofe measures for conlrol. 

10, Response to Disease or 
Illness . 
Response to disease and illness rnu51 be on integral 

par! of every .sheher heo Ith program. A disease 

response plan should include measures to minimize 

lransmlsslon lo unaffected animals or people and 

ensure appropriate core of lhe offecled animal 

(Hurley. 2009). Because of lhe wide voriely of 

pathogens, modes of transmission, and lypes 

of fodlitie.s, no single response can suit every 

circumstance !ASV position statement on lnfecllous 

disease oulbreak management, 2008). {See sedlon 

on Pubhc Heahh for more lnrGrmotlon on prevention 

of disease transmisslon.J 

a} Isolation 
All focllllies should hove o means of providing 
lsolatl~~· .. lhat wlif ~li~---~i humCl-n~ care and -no, 
put olher animals al risk (CDA 20091. lsolollon 

may be accomplished physically on-slle or lhraugh 
transfer to on appropriate foclllty. When lsolallon 

is Impossible, or inadequate lo cantrol 1ronsmission 

23 

http:0.18-1.61


Guitklin~> far Standards nfG~are in Aninutl ShelterJ 

Failure to provide 
treatment for pain 

is unacceptable. 
'-----------' 

~---------~ 

During a disease 
outbreak, physical 

-----,-=separtition must be 
established between 

exposed, at-risk. 
and unexposed 

animals or groups 
ofanimals. 

of the particular pathogen, the sheller must carefully 

weigh the consequences of exposure of lhe general 

population ago1ns1 euthanasia. Allowing animals 

with severe lnfeclious disease lo remain In 1he 

general population ls unacceptable. Even animals 

\Vith mild clinical signs of conlogious disease should 

no! be housed in lhe gene,al populolion as doing 

so creoles a substan11ol risk of widespread disease 

transmission. 

b) Diagnosis 
In !he event of severn or unusual condltlons, or 

oulbreaks of infectious disease, diagnosis or 

Jdenfiftcation of specific pathogens should be 

sought. !nilially, a clinical or working diagnosis, 

as determined by a veterinarian, may provlde the 

basis for freatment and response. When a specific 

polhogen has not been identified, o risk assessment 

must be performed based on lhe suspecled 

pathogens and the number of animals vvho hove 

been in contact \.\11th the Infected animals. 

An!mal5 wtJh a suspecled infectlous disease mus! 

be lsololed until d!ognosls or subsequenl lreatment 

determines lhem to be o low risk lo the general 

population. When an onimal d!es (ram unexplained 

causes, a necropsy along wl!h hlslopalhology 

should be performed. lo provide Information lo 

prated the health of 1he res! of 1he populolion, 

Protocols to- define and manage common illnesses 

based on cllriico! signs should be developed and 

used In consultolion With a veterinarian. Protocols 

should detail the expec!ed course of disease and 

response to lreatment. Veterinary Input should be 

sought when disease or response to treatment does 

not follow expected course. 

_c:)_ Oufbreak Respo_n_s_e___ 
Dur]ng on oulb~eak, p_hys_icol separollon must 

be estab.lish~d between ~;p~~;d; alilsk and 

unexposed onlma!s or groups of animals. In some 

circumstances, ii may be necessary to stop intake 

or adoptions in order lo prevent disease spread. In 

'-----------~ other circumslonces, a properly set up isololion room 
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may suffice to control the .~preod of disease. Ideally, 

animal movement should slop until a targeted conlrol 

.slrofegy con be Implemented. Anlmol handling 

and foot traffic should be limited. In response lo 

an outbre~k. prolocols {vacclnatlon, sanllatlon, 

movemenl, efc.) should be reviewed to ensure 1ho1 

measures ore effective · sheller-wide ogoinsl the 

pathogens of concern. Animals should be monllored 

for signs of disease during on outbreak at least twice 

daily. Shelters should avoid [etun:1lng rer;oyered or 
exposed animals to the general population while 

lhere ls slgnificar.it risk !hey may transmit disease to 

olher animals. When releasing a sick or infedious 

animal from the sheller, full disclosure should be 

made to the person or organization receiving the 

anlmol. Shelters roust also toke care that all federal, 

stole, and local lows ore followed concerning 

reportable diseases. 

Alihough ror~!y the only option, depopulalion ls one 

means of response lo o disease outbreak. Before 

depopulation ls under!oken, many factors Including 

lransmission, morbidity, mortality, and public health 

must be foken ln\o accoun1. All "other avenues must 

be fully examlned and depopulation vle1Ned as 

a lost resort IASV pos!t\on slolement on lnfecHous 

disease outbreak management1 2008}. 

11. Medical Treatment of Shelter 

Animals 

Treatment declsions shollld be based upon a number 

of criteria such as lhe obillty to safely and humanely 

provide relief, prognosis for recovery, the lrkelihood 

of placemen! ofler trealment, and the number of 

animals who mu.s1 be lreated. Duration of treatment 

expected, expense arid resources availob!e for 

treolmenl should also be considered. 

The legol status of the animal must never prevent 

treatment to relieve suffering hvhich may include 

e~th~~~sia if ~fferl~g c~~~o1 'be, ~llevfat~ai:-sheher:> 
mus! have specific protocols 10 provide lmmedlote 

care when legal stolus ls an Issue. 

http:slgnificar.it


]11,dical Health and Physical Well-b,ing 

Decisions must balance both the best inleresl of 

the Individual animals requiring lrealment and lhe 

shelter population as o whole. When treatment Is 

needed, shehers ore respons!ble for !he safely of 

the animcls,-lhe people working__ wllh.!h.e_onlmals, 

and the sucroundlng environmenl. EHecllve and safe 

use of medication requires o reasonably cerlain 

diagnosis, proper admlnistratlon, and monl!orlng 

the course of disease so that success or failure con 

be determined. Those providing lreafmenl musf hove 

the necessary training, sk\Hs, and resources 1o ensure 

treatment ls administered correctly and safely. 

Shelters should also have dear pollc!es for hondltn.9 
disease problems that may develop ofter odapllon. 

Adopters or those taking anlmols from the shelter 

should be Informed about lhe presence of any 

disease or condition known lo be present at lhe lime 

of acbptlon and provided a copy of any treatment 

records. 

Professlonol supervision is required for use of 

all prescrlp11on drugs, controlled and off·lobel 
medlcollon (FDA 20090, 2009bl. Protocok for 

medication, developed in consultation wllh a 

velerlnorlan, for management of common di.'ieases 

should be provided to stofl. All treatments shoold be 
documented. 

1he use ol antimlcroblak, in shelter populolions 

Allowing animals 
with severe 
infectious disease 
to remain in the 
general population 
is unacceptable. 

warrant.s speclal mentlon. Boc1eria are capable <-----------~ 
of developlng resistance lo ~erta!n drugs. ln some 

cases, they are able to poss this resls!once fo other 

bacteria, including those that cOuse- infec1ions in 
both animals and people. To prevent antimicroblal 

resistance from developing, it is vital lo llmit 

ontimlcroblal use lo those situations where these 

drugs ore clearly tndtcoted IAAHA I MFP 2006; 
AVMA 200Bbl. Antibiotic selecllon and dosing 
should be specific lo the 1nrection and animal being 

treated; and, when possible, based on appropriate 

diagnostics. Inappropriate use of antlbiollcs Js not 

a subslilule for good prevenllve medical care. 

Guidelines for antimicrobial use in cornponlon 

animals have been published and lhese principles 

should olso be applied to the shelter serrtng IMHA/ 
MFP 2006; AWM 2008b]. 

25 



Guideline,1.for Standd1ds ofCai·r in .A:ninud Shelters 

Behavioral Health and Mental Well-being 

~-----------, Good health and well·being depend on meeling 

Staffmust 
be trained to 

recognize animal 
stress, pain, and 
suffering as well 

as successful 
adaptation 

to the shelter 
en,viron.111.ent. 

both the menial and behavloro\ needs, as vvell as 

the physical needs, of animals /Griffin 20090; 

Jenkins 1997; McMillan 2000, 2002; Wells 

20040; \t\lojclechosko 2005). Individual anlmols 

have a wide variety of psychological needs 

thal are determined by such faclors as species, 

genetic makeup, personality, prior socialization 

and e>r.perience. Behavioral care i:nust toke 

the perspective of each lndlvldual animal lnlo 

L-----------~ consideration as well as the conditions experienced 

by the population (Grlllin 20090; McMillan 2000, 

2002; Wolciechoska 2005(. 

The structural and soclal environment, as well as 

opportunities for cognitive and physical activity, are 

important ror ol! species or animals [ILAR 1996). 

An appropriate environment includes sheller and 

a comforloble resting area, In which animals are 

free from fear and distress and have the ab1h1y lo 

expres~ normal, species typical behaviors. lock of 

control over one1s environment is one of the most 

profound stressors for animals. The slress induced by 
even shorHerm confinement in on animal shelter con 

compromlse health; ond when confined long·term, 

animals. frequenlly suffer due to chronic anxiety, 

sociol lsolotion, Inadequate mental sHmuloiion and 

lock of physical exercise !Fox 1965; Griffin 20090, 
2006; Hennessy 1997; Pctronek 2001 ; Stephen 

2005; Tuber 1999; Wemelsfelder 20051. Proper 
behavioral heollhcare Is essential to reduce stress 

and suffering as well as lo defect problem behaviors 

Iha! may pose a safety rlsk to humans or olher 

animals. 

Stress and lhe development of abnormal behaviors 

are exacerbated \Vhen opportunities for coping 

(e.g., hiding, seeking socio[ companionship, 

mental slimulotlon or aerobic exercise) are lacklng. 

Behavior problems compromise_ health an_d_ welfare 

as well as potential for adoption !Griffin 20090). 

l. Considerations on Intake 

a) Behavio.-al History 
A thorough behavioral history and the reason[sl for 

relinquishment should be oblained at the lime of 

Intake. Any available informa1ion should be sollclted 

when stray anlmols ore lmpounded as well. Ideally, 

this lnformotlon should be obtolned by lntervlev,r, 

allhough v..1rillen quesllonnoires are occeplcible. 1he 

hlslory should be used to olerl staff lo the presence 

of polential problems, such os aggression or anxiety, 

and to inform slaff of any indiv!duol needs, so that 

proper core con be provided for that animal (Griffin 

2009aJ. 

Shelters should be aware that histories provided, 

although lmportonl 1 may be either incornplele or 

Inaccurate. Far example, some problem behaviors 

such as aggression may be under reported or 

under stated (Marder 2005; Segurson 2005; 

Stephen 2007). All lncidenfs or reports of a history 

of aggressive behavlor along wllh the context in 

which they occurred must be recorded as part of on 

animal's record. 

b) Minimizing Stress 
Animals experience a variety of slressors !n shellers, 

beginning wi!h lhe Intake process !Coppola 2006, 
1997; Griffin 20090; Hennessey 1997(. Core 
mus! be loken lo minimize stress during !his crucial 

time In .order to mlnimlze problem~, which rnoydeloy 

or even prevenl occlirnotlon or adjustment lo !he 

shelter envlronment and prolong or in1ensiry anxiety 

and mental suffering (Grandin 2004). During Intake 

procedures, partlcular core should be taken nol to 

place cols wllhln spolial1 visual or oudllory range 

of dogs (Griffin. 20090, 2009b; McCobb 2005(. 

2.. Behavior Evaluation 
Assessmenl of on animal's behavior must begin 

at lhe lime of Intake. Jusl as care is laken lo note 

arry physical problems tho! may require altention, 

behavioral problems {stress, fear, onxlely, aggression! 

that require in!ervenllon or affect how that on\mol con 

be .safely handled should also be noted at lhe lime of 

------~---1i 
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lnlake and entered inlo an animal's record. Actions 

should be taken !o respond promp1\y lo behavioral 

needs (Griffin 2009oJ. Ongo!ng assessment of each 

animal's behavior should con11nue throughoul the 

animal's slay in the sheller. 

Manifestations of normal and abnormal behavior 

lndlcote hov.1 successfully an antmal Is coping in 

their environment !fox l 965; Griffin 2002, 20090 1 

2006; Houpt 1985; McMillan 2002; Overall 
1997, 2005). Therefore; staff must be trained to 

recognize body language and other behaviors lhat 

indicate onlniol stress1 pain, and suffering as well as 

those that lndlcote successful adapla1lon !o lhe sheller 

environment. When animals ore well adiusted and 

1helr behavioral needs are satisfied, lhey display a 

wtde varlely of normal behaviors Including a good 

appeHle and activily level, soclobility, groomlng, 

appropriate ploy behavior and restful sleeping. 

Behavlora\ indicators of stress, socrol conn1c1, pain 

or other sufferlng, include persistent hldlng, hosll\e 

lnteracnons. with other animals, reduced acllvlty or 

oppe!ite, depression and/or socio! wnhdrowol, 

barrier frustration or oggres~ian, slereolyplc 

behaviors !e.g., repellllve spinning, jumplng or 

pacing\ or other abnormal behaviors (Fox 1965; 

Griffin 2002, 2006, 20090; Haupl 1985; 
McMillan 2002; Overall 1997, 2005). 

The needs of Jndlvldua! animals will vary. Animals 

must be monitored dolly In order to detect trends 

or changes In wel~e!ng and respond to !heir 

behavioral needs. Slaff should record their 

findings each day .[Griffin 2009o; UC Davis 
2009). Deparlures from the normal behavior 

and appearance of an anlmol rnoy also be on 

lndicollon lhat the animal is ln pain !ACVA 2006}. 

When pain or suffering ls recognized in animals, 

It ls lmperollve that prompt, appropriate sleps be 
taken to allevlote it. (See secllon on Medical Health 
and Physical Well-being for addllionol informollon 

on pain management.) 

Some Individual shelter animals may experience 

severe stress that Is d1rfrcult lo allevlale even with 

optimal pracl\ces. HO\vever, if many animals ore 

dtsploylng signs of unrelleved stress, steps must 

be taken to Improve the sheller's stress reducllon 

prolocols. For humane reasons, long·term 

confinement must be avoided for feral animals and 

for !hose who remain marked~ slressed/feodul and 

ore not. responding lo lrealment/behavlorol care 

IGrilfin 2009b; Kessler 19990, I 999b). 

ldeolly, a systemailc behavioral evaluation should 

be performed on oil animals prior lo re-homing or 

other placement {Griffin 20090). Some evaluanon~ 

have been peer·revlewed, common¥ accepted, 

studied and/or published, bu! none is sclenliflcally 

validated for pred!cllng future behavior in Iha home 

with certainly. However, Information gleaned during 

such testing (e.g., level of actlvl1y and arousall may 

be useful for charaderizing !he animal's personali~{. 

determ!nlng behavioral needs In the shelter, malching 

onlmals with appropriate adopters and identifying 

indlvlduol animals who may not be sullable for re-- · 

homlng or other placement (Animal Rescue league 

of Boslon 20 I0; Bollen 2008; Chrislensen 2007; 
Hells 2000; Griffin 2009a; ledger 1995; ledger 
1997; Neita 1997; Neidhort 2002; Sternberg 
2003; Van der borg 1991 ). Organlzallons lhot 
develop thelr own eva\uallon should do so ln 

consultotlon with a velerinorian or behaviorist familiar 

with lhe science and theory of behavior assessmen1. 

Slaff performing evaluations musf receive adequate 

1ra\nlng in performance, lnlerprefalion, and safety. A 

standardized behavior exomlnatiOn form should be 

used and each evaluolion should be dcx:umented. 

formal behavioral evaluation should not necessarily 

lnvalldote Information provided by the owner or 

observo!lons mode during staff Interactions with an 

· anlmol. An overall assessment must lnclude all of 

!he lnformollon (hlslory, behavior during sheller slay, 

and formal evaluation! gathered aboul !he animal. 

Criteria for a systematlc behavloral evaluation of 

cots ore less well established ihan for dogs ISlegfard 

2003). However, cols should be assessed by 
observing behavior, and inlarocting wilh the col 

lo help enhance in-.sheller care {e.g., recognl1ion 
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Enrichment should 
be given the same 

significance as 
other components

----ofanimal cdre 
and should not 

be considered 
optional. 

of shy, stfessed, fearful, poorly socialized or feral 

cots) and help guide opproprlale placement !Griffin 

20090, 2009b, 2006; Lowe 2001 ). 

3. In-shelter Care 

a) Environment 
Enclosures 

Appropriate housing lhol meets the behavioral 

needs of the animals mlnlmizes stress (Griffin 

2006, 2002; Hawthorne 1995, Hubrecht 2002; 

Loveridge 1994, I 995, 1998; McCune 19950; 

Overall 2005, 1997; Rochlitz 1998, 1999, 

2002, 2005). Even 5horHerm hou5lng must meet 

the minimum behovlorol needs of onimols, providing 

separate areas for urina!lon/defecal!on, feeding 

and resting and suffrcieni space ta stand and walk 
,everol 5tep5, and ,It or lie o_l full body length. 

\See secHon on Focllifles for guidelines for anlmal 

housing.) 

Separation 

Beginning at !he lime of admission, separolion of 

anlmols by species is essential to provide for their 

behavioral needs as well as proper health and 

welfare (Griffin 20090). Prey ,pecies [e.g., birds, 

guinea-pigs, hamsters, gerb!ls, rabbits) should be 

housed away from predofory species (e.g., ferrets, 

col,, dog,) ol all time, [Oue,enberry 2003). It i5 

ex1remely stressful for them to be hou.sed in on area 

where they ore subjecte~ to olfactory, oudltory, 

and visual contact \¥1th predatory specles. Because 

cots may be profoundly stressed by the presence 

and 5ound of dog, barking, they ,hauld be 

phy,tcally ,eporoted from the ,tght and sound of 

dog, (Griffin 20090, 2009b; McCobb 2005). 

Novel environments tend to be especially stressful 

for shy, poor~ socialized, feral and gerlalrlc cats 

and dogs (Dybdall 2007; Griffin 2009b; Htby 

2006; Polronek 2001). Ideally, these anlmals, or 

b) Daily Routine 
Regular doily schedules of core should be followed 

because the slress from husbandry Is Increased when 

it ls unpredictable and moy even resu!l ln chronic 

fear and anxiety ICorlsteod 1993; Griffin 2_002, 

2006, 20090). Conversely, when slressful even!s 

ore predictable, onimofs may experience calm and 

comfort berween stress resp-onses !McMiiian 2002). 

Animals also respond to positive experiences ln their 

dally routines. Feeding and playtime may be greally 

antlclpated, lhus scheduling positive doily evenls 

,hould be o priority (Griffin 2002, 2006, 20090). 

Ughls should be turned off of night Clnd on during 

daytime hours (Griffrn 2002) to support animals' 

natural circadian rhythms. Irregular patterns or 

cannnuous light or darkness ore inherenlly stressful. 

c) Enrichment and Socialization 
Enrichment refers to a process for improving the 

environment and behov1orol core of co11frned 

an!ma!s within the context of their behavioral needs. 

The purpose of enrichment is to reduce slress and 

improve well-being by providing physical and menial 

s!imula11on, encouraging spede5·!ypica! behaviors 

(e.g., chewlng for dogs and rodents, scratching 

for cols), ond allowing animols more control over 

iheir envlronmenl. Successful enrichment programs 

prevent lhe development and display of abnormal 

behavior and provide for ihe psychological vvell

being of the anlmols. Enrichment should be ,given 

1he same slgnlficonce os olher components of 

animal care, such as nutrilion.and veterinary care, 

and ,houfd not be considered optional (llAR 19961. 

At a minimum, animals musl be provided regular 

soclol contact, men!ol stlmulation and physical 

octivlly (ILAR 1996). far some animals, social needs 

may be porllol~ fulfilled through lnteroclton with 

rnembets of the some species. 

Interactions with People 

ariY..OOimOI lhOiilow!ng signs Of Stress, shou!ifb~Regu!O( posillve dOlly soclol ir1feroctlons with 

housed In separate, calm, quiet areas beginning al humans ore essential for bolh dogs and cols !wiih 

inlake. Even moving an animal to a quieter loca11on the exception of feral an!mals) !Coppola 2006; 

wifhin !he some v,.101d may prove benefic!ol. Crov.,,ell- Davis 1997; 2004; Griffin 2006; 
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1992, 1993; Tuber 1996, 1999). These 
interacllons are crucial for stress reduction and are 

a powerful form of- enriChmeril (Coppola 2006: 

Hennessy 1998, 2002; Halls I 992; Hubrecht 
1992, 1993; McMillon 2002; Tuber 1996). 
Ideally, caregivers .should be assigned lo core for 
lhe son1e animals on a regular basis, so that lhe 

caregivers become aware of the behaviors of 

each individual animal and lhe animal:-. become 

accustomed lo 1he indlvldual caregiver (Griffin 

2002, 2006, 20090). 

Performance of doily husbandry ls no1 a means to 

provide for lhe social needs of animals. Animals 

should receive some lype of posillve sClcial 

lnteracllon outside of !he ocllvities of feeding and 

cleonlng on a daily basis {e.g., walking, playing, 

groomlng, petting, etc.). This is especla\ly important 

for animals housed long-lerm. For an!mals housed 

short-term and ~th unkno\.\'f\ health backgrounds, 

social lnteroct\on must be balanced with lnfectlous 

disease conlroL When animals must remo1n 

confined for health or behovloral reasons, positive 

sodol \nteradion still should be provided wilhout 

removing lhe animal from the enclosure. 

For puppies and kittens less lhon 4 months 

old, proper soclahzalion Is e55ential for normal 

behavioral developrnenl. Without dally handling 

and positive exposure lo a variety of novel stimuli, 

animals may develop chronic fear and onxiely or 

suffer frorn the lnobillly lo od]ust normally lo their 
environments {Griffin 2006; Lowe 2001; McCune 

1995b; McMillan 2002). For these reasons, o 
high prlorlty must be placed on ensurlng proper 

sodaflzatlon of young puppies and kittens. This may 

be best accomplished outside of lhe shelter te.g., 
in foster core] (Griffin 2006; McMlllon 2002; 
Reisner l 994J. For puppies and kittens. housed 

Training programs for dogs and cats {e.g., to 

condltfon or teach basic obedience commands 

or trlcksJ also serve as on Important source of 

stlmula1ion and social contact (Griffin 2009o; Louie 
2003; Thorn 2006). For dogs, such trallling has 

been shown 1o increase chances for re-homing 

lleuscher 2008). Training methods must be based 

primarily on positive reinforcement In accordance 

with current professlonol guidelines !APDT 2003; 

AVSAB 2007; Delta Society 200 l ). 

Behavlorgl Considerations for long.terr,:, Shelter 

~ 
For long·term shelter sioys, opproprtate levels of 

oddillonal enrlchmenl musl be provided on a dal~ 

basis. (See .sedlo11 on Hovi to Use This Oocumen! for 

discussion of long·term s1oy. J long-term conlinemenl 

of any anlmo1, including feral or aggressive anlmals, 

who cannot be provided wllh basic care, daily 

enrichment and eKercise withoul inducing slress, Is 

unaccep1able. 

Al!ernatlves lo trodillonal cage housing !e.g., large 

enriched cages, horne 01· office fosler core, room 

houslngl must be p(oVlded for any animal staying 

in a sheller long lerm. Cots must be allowed an 

oppor\unlly to exercise and explore In a secure, 

enriched setting. Simllorly, dogs must be provided 

wl!h daily opporlunitles for activity outs·ide of !heir 

runs for aerobic exerclse (Grlffln 2009a; Loveridge 

19981. Exercise may be sllmuloted through 
lnteracllve games such as fetch or via supervised 

playgroups wilh other dogs. For both cdts and 

dogs, rooms wllh ahome-like environment may also 

be used la provide enrichment and slress reducl!on. 

Precautions, ds described in other sections, should 
be taken to ensure lhat disease transmission and 

stress are mlnimi:zed. 

Long-term 
confinement 
ofany animal, 
includingferal or 
aggressive animals, 
who cannot be 
provided with 
basic care, daily 
enrichment and 
exercise without 
inducing stress, is 
unacceptable. 

Altern,itives to 

traditional cage 

housing must be 
pl'ovided.for any 
animal staying in 
a shelter long term. 

~------------' 

--------~In-a~,ellei;soclallzoflon must~lmtced""Wllh---Any-unlmol~Hs-observed~be~xpertenelng----------------

nfearoon':liaease control:-Srn:1011zot1011Should----be--mental--suffeMng;-dislress--or-behovloral--deter!oroHon----------------
provlded by workers or volunteers wearing clean 

protec!ive cloth1ng in an environment 1hat con be 

fully dlslnfected belvveen uses. 

must be 
a tlmely 

o severe 

health c

assessed and opproprlately lreated . ln 

manner or humanely eulhanized. Just as 

or rapid decline ln an animal's physical 

onstitutes an emergency sl!uollon and 
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requires on urgent response, so do such changes In ployed al controlled volumes or certain aromas 

the behavioral or mental healih of on animal. (such as chamomile or lavender) (Graham 20050). 

An!rnols may also benefll from visual sllmulanon and 

Reproductive siress from estrous cycling and sex drive the obi\i!y to observe their surroundings [E\hs 2008). 

can decrease appetite, increase urine spraying, 

mdrklng and lighling, and profoundly Increase d} Behavioral Modification 
social and ernolional stress. For the.se reasons, Behavior modificallon ls on Individualized lreolmenl 

animals who ore housed long-term should be strategy designed lo change on anlmal's behavior. 

spayed or neutered as the rapid decline in spraying, Proclices musl adhere . to the y.,·ell-described 

marking, and frghflng and the elimlnatlon of heel sdenHfic prlnclples of animal behavior and 

behavior and pregnancy will greatly mitigate animal learning lncludlng positive relnforcemen1, operan! 

stress !Harl 1973, 1997; Johnston 1991!. This olso condllloning, syslemo11c desensltlzalion ond coun1er

serves lo faclllfofe group housing ond participation condl!lon1ng (AVSAB 2007). In some cases, lhe 

ln supervlsed playgroups for exercise and soclal · use of medicolions, prescribed by a veterinarian, 

enrichment. In combination with behavior modificallon 

lechniques, may be required. The use of physrcal 

~es of Encichment force as punishment or use of force In anger Is an 

Enrichment should also be provided for anlmals unacceplable means of behavior modiflcatlon; 

whlle In their enclosures ihrough oppor!unltles for lhese methods ore potentially harmful to the animal 

ploy (e.g. 1 toys qr human lnleroction). Feeding and dangerous fa, Jhe staff. IAVSAB 2007; 

enrichment ls another lmportanl source of stlmulotion Hutchinson 1977; Pafronek 200 l J. Descripllons of 
and can be easily accomplished by hiding food in unacceptable disciplinary techniques ore available 

commerciolly available food puzzle lays, cardboard INewZealond 1998; AHA 2001; CVMA2004). 

boxes, or similar items wilh holes such that the 

~---------~ anhnol has lo work Jo exlract pieces of food !Griffin Sufficient resources (e.g., lrolned staff, llme for 

2006, 20090; Schipper 2008; Shepherdson behavioral treatmen1, adequate housing andThe use of 
1993). Feed!ng enrichment has also bee11 shown working space) must be ovalloble lo providephysicalforce as 
lo Increase octlvity level and reduce barkin.g appropriate care if behavioral modification lspunishment or use 
behavior !Schipper 2008). Other farms of mental attempted. The techniques required are generallyofforce in anger is 
ond sensory sllmulotlon (e.9., olfactory, visuat labor-Intensive and time-consuming and mus! bean unacceptable 
auditory, tactile ond pheromcnel or.e additional ond applied consisten!ly over o period of lime in order tomeans ofbehavior 

modification; important ways of providing enrichment JGrohom be successful. Attempting behavior rnodlficollon wlth 

20050, 2005b, Grtffilh 2000; De Monie 1997; aggressive animals poses concerns due to safelythese methocls are 
Tad 2005; Wells 2004a, 2004b). For example, and !iobilily risks; animals believed to be dangerouspotentially harmful 
cats benefit from lhe provision of scratching posls; should nol be re-homed (Bollen 2008; Crawellto the animal ancl 

dangerous for dogs benefit from the provision of ilems to chew and Davis 2008; Phillips 2009). 

may also benefil from classical music (Wells 20021the staff 
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Group Housing 


The purpose of group housing in shellers ls lo 

provide animals with heohhy social contact 

and companionship with olher animals in order 

to enhance lhelr· welfare. In the context of thls 

document, group housing refers lo ·playgroups as 

well as group housing two or more animals ln the 
same primary enclosure..Group housing requires 

appropriate facil\t!es and careful selection and 

monitoring of animals by trained staff. This form of 

social contact is not appropriate for al\ individuals. 

1, Risks and Benefits of Group 
Housi1:1g 
There ore both risks and benefits to group housing. 

Inappropriately used group housing creates physical 

risks of lnfectious dt.sease exposure and injury 

or death from fighting. It also creates slress, fear, 

and anxiety lri some members of the group. Group 

housing makes monltorlng of 1ndivldua1 animals 

more difficult, re.suiting in failure to detect problems 

or inadequate access to necessilies like food and 

water for some anlma!s, S1off safely may also be 

compromised when animals ore housed in groups 

as ii ls generally more difficult to manage more than 

one anlmal \nan enclosure. However, appropriately 

p!onned groupings for housing or play con be 
acceptable, and may even be desirable, when 

toilored to individual animals \Griffin 2002, 2006; 

Gourkow 2001 ; Kessler l 999b; Merlens 1996; 

Overall 1997; Rochlitz 19981, Beneflls of group 
housing include opportunities for posltlve 1nleroc~on 

wrth other onirnols Including ploy, componlonshlp, 

physical connecHon, and socializallon. Group 

housing can be used to provide o more enriched 

and varied environment. 

2. Facilities 
Essential physical features of a facility lo support 

-------plonnecL9roup_hous.lng__lm:lud_e adeguole slze of 

be provided lo lncrea~ the size and comp\exiiy 

of the living space \Dowling 2003; Griffin 2006; 

Overoll 1997; Rochlllz 19981. A minimum of 

18 square feet per cot has been recommended 

for group housing {Kessler l 999bl, Although no 
minimum has been recommended for dogs, for all 

species the slz.e ·should be large enough lo allow 

anlmols to express a variety of normal behaviors. 

!See seclion on Foclllties for more inlormotlon on 

primary enclosures.} Sulflcienl resources (e.g., food, 

water, bedd\ng, hllerboxes, toys} must be provided 

lo prevent compe1il!on or resource guardlng and 

ensure access by all animals. 

3. Selectio1:1 
Both group housing and playgroups r~quire careful 

selectlon and monitoring of anlmals by staff or 

volunteers trained fo recognize sublle signs of slress 
ond prevent negal\ve lnterocllons (e.g., guarding 

food or other resource.)]. Seleclion conslderolion.'i 

Include separation by age, behavioral assessment 

prior lo grouping, and prevention of Infectious 

disease lhrough st:reenlng, voccinolion and parasite 

conlro1. 

Random grouping of animals ln shelters is on 

unacceptable procllce. Animals must not be housed 

ln fhe some enclosure slmply because fhey arrived 

on the same day or because individual kennel 

space ls insufficient. Unrelated or unfamiliar animals 

must not be combined 1n groups or polrs unlil otter 

a heallh and behavior evalualion Is performed; 

animals should be appropriolely matched for age, 

sex, health, and behavloro! compotibilily. Unfamillor 

animals should not be placed In group housing until 

sufficient time hos been given lo respond lo core 

vaccines. ln!ocl animals of breedirg age· should 
nol be group housed \Hickmon 1994}. If group 

housing Is uHllzed short-term for intact onlmals, they 

Group Housing 

Animals must not 
be housed in the 
same enclosure 
simp~, because they 
arrived on the same 
day or because 
individual kennel 
space is ins11jficient. 

~--------~ 

Options far 
individual housing 
must be available 
far anim,1/s when 

co-housing is not 

appropriate. 


~-----------' 

the primary enclosure; multiple feeding slat~io:n~s~o~nd~-m~u~s~I~b~e~se~p~a:ra;:.,e:df.:by::';;g;:en;;;die~r.~Se~x~u;;oj.l,~y~m:oi,u:,e~dcg;;;;s----------------

resling areas; and adequate space for urination and cats should be spoyed/neulered and allowed 

ond defecolion. Adequate slze of group housing Is sufficient recovery 11me prior lo group housing. 

Imperative to allow animals lo malnlo1n adequale 

soclal distances. For group housing of cats, a variety Animals who are not socialized lo other animals as 

of elevated resling perches ond hiding places must well as those who ocllvely bully olher anlmols must 

31 



-----------

Guide/Jn.es for St,tnd.11.rds ofCare inAninial Shelters 

Random grouping 
ofanimals in 
shelters is an 
unacceptable 

practice. 

Grouping animals 
.who fight with 

one another is 
unacceptable. 

~---------~ 

not be grouped with other animals rKessler 19990; 

Overall 1997). Grouping animals who light wllh 

one another Is Linocceptable. AJlowlng animals 

to right ls cruel and animals who have engaged 

in fighting vvilh one another must not be grouped 

1ogelher. Caulion musl be used when ollemp11ng to 

include any animal wllh a history of fighting in o 
group. 

Smaller groups ore preferable to ollov.,, effective 

monltorlng and reduced risk of conflict as well as 

decreased 1nfecllous disease transmission. Ideally, o 

group size of l 0-12 should nol be exceeded for 

cats [Dowling 2003; Griffin 2006; Rochliiz 2005). 

For the safely of dogs as well as caregivers, dogs 

should be combined ln even smaller groups {e.g., 

no more than 4-6 dogs). 

The oddtllon of nevi onfmols always resulls In a 

per!od of slress for lhe group. If lhere ls constonl 

turnover (animals ioinlng and leovlng) within Jhe 

group, animals may remain slressed indefinilely. 

For these reasons, lurnover within groups should be 

minimized. 

Because of their susceptlbflUy to !nlectlous d!sease
1 

puppies and kmens under 20 weeks of age shoold 

not be group housed unless they ore littermotes. 

Single, unrelated puppies or kltlens may be group 

housed for soclolization purposes If they must stay 

ln the shelter long·term or If the risk from lock of 

soclol lnteroc!lon is grealer than lhat for Infectious 

disease. When placing single orphaned kittens end 

puppies with on alternate mother, with or without a 

lrner, rlsks and benefils to heahh and behavior for all 

onlmols mus! he weighed. Even for ll1lermates, all 

.requiremenls for group housing must be met. 

4, When Group Housing is 

Inappropriate 

Opllons for individual housing mus! be available 

for onlmals when group housing rs not appropriate. 

For some animals, even group housing vvilh fomil!ar 

onlmols con be de!rlmental. Single enriched housing 

must be provided for anlmols who are fearful or 

aggressive lov,ords other onimcls, ore stressed by 
lhe presence of other animals, require indi\1dual 

moniloring, or are i!I and require treolmenl that 

cannot be provided In group housing (Kessler 

l 999a; Griffin 2006). Because It niay lake days 

lo weeks to occllrnate lo a group envirornnenl, 

'enriched Individual housing ls preferable when o 

shorter stay Is anticipated !Griffin 20090). 
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Animal Handling 


Handling must always be as humane. os posstble 

and appropriate for 1he Individual animal and 

situation. The mlnimol amount of physical res!ralnt 

needed lo accomplish the lask without iniury 

to people or animals should be used. Humane 
handling requires on oppralsol of each an!mol's 

behavior, adequate numbers of properly trained 

staff, suitable equipment !hol ls readily ovat\oble 

and in good working condition, appropriole choice 

of location for procedures, personal proleclion such 

as gloves or push boards, and iudlcious use of 

tranquilizers (Fowler 1995; Griffin 20061, 

1. Restraint 
When physical restrolnl is necessary to avoid 

human Injury or iniury to an animal, It should be of 
!he least lntenslly and duration necessary. An.lmals 

often respond best to gentle reslrolnt ond reacl 

negatively when "over·restrotned" [Griffin 2006[. 

Research indicates that gentle human confar.l has the 

oddi1ionol benefit of mmgoting the adverse effects of 

unpleasant stlmuli (McMillan 2002]. Restslance to 

hondllng and restrain! is almost always the resull of 

fear or onxtety, which ore compounded when force 

ls used. Overly forceful handling ls more likely lo 

result in increased fear and oggres5!ve behovlor, 

and Injury la animals and people JAVSAB 2007; 
Blackwell 2008; Hutchison 1977[. Adequate 

training ls key to limlling !he use of unnecessary 

force during handling and musl be provide? to 

anyone who will be handling animals. Judlclous use 

of tranquilizers can be !he most humane oplion for 

handling a frightened, lrocttous, or feral animal. It ts 

unacceptable to use physical force as punishment 

or lo use force In anger !AVSAB 2007; Palronek 

2001). 

2. Location and Timing 
Selection of a calm1 private, qulet environment, 

and allowing l!me for animals to acclimate prior to 

handling can help mln!m1ze stress and may reduce 

lhe amount of restraint required (ASV pos!1lon 

statement on euthanasia 201 O}. Handhng methods 

should prevent escape. Even when animals remain 

confined within a room, recapture is slressful. When 

lhe animal does not need urgenl 1n1ervention, 

delaying a procedure to allow thol animal lime to 

relax \n -o quiet environment before handling is the 

best opflon (fowler 1995; Grtlftn 2006, 2009a; 

Haug 20071. 

3. Equipmen!· 
Each s!tuot!on should be evaluoled lndiv\duolo/ 

and eoch piece of equlpmenl 5hould be assessed 

for its polenllal ta cause harm or increase stres5. 

Even appropriate equipment may be inhumane or 

unsafe If not maintained ln good working condition. 

Techniques or equipment sultoble for one silualion 

may be Inappropriate for another. For example, 

allhough calch poles !also known as canlrol or 

rabies poles) con be effective for handling large 

dogs, they should only be usad when other more 

genlle altemotives connol be used. The use of colch 

poles for routine reslra\nt of cats1 lndudtng canying 

or lilting, 15 inhumane and poses significant risk of 
inlury to lhe animal; therefore they must not be used 

for such purposes [Grtlftn 2006; HSUS 1996[. 

Humane traps, purpose-designed bo)Ces or nets 

should be used for hondllng fractrous cats, or cols 

who appear unaccustomed to hondltng. Cages or 

c1oles Iha! do not provide eo5y access for humanely 

removing an unwilllng, frightened, or reluctant 

anlmal, either because of design cons/roints, 

damage to the cage or crate, or corrosion of the 

fasleners, should b6 avoided. 

4. Feral Cats 
Appropriale procedures for handling and minimizing 

stress In feral cats have been descrtbed (Griffin 

2009b; levy 2004; Sloter 20011, For example, 
when coplur\ng or transporting feral cats, squeeze 

cages, feral cal boxes, or humane box lraps with 

divlders should be used for the most humane 

reslralnf and for administering tranqul!tztng 

injecllons prior to handling. 

Anhnal Handling 

Adequate 
training is key to 
limiting the use 
ofunnecessary 
fai-ce and must 
be provided to 
anyone who will be 
handling animals. 

The use ofcatch 
polesfar routine 

restraint ofcats 

is inhumane and 

poses significant 

risk ofinju,-y to 

the animal 


~----------~ 
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Euthanasia 


When pe,forrning 
euthanasia in 
a shelte1; each 

individual animal 
must be treated 

with respect. 
'----------~ 

When pedorming euthanosia ln a sheller, each 

Individual animal must be 1reated with respect 

(AVf'.M 2007). A velerinorlon wilh approprlole 

training and expertise for the sped.es Involved should 

be consulted to ensure that proper procedures are 

used. Nly euthanasia method used in a shelter 

must quickly induce loss of consciout.ness followed 

by dealh, y.,,hile ensuring the dealh is as free from 

pain, distress, anxiety, or oppreheni;ion as possible. 

The euthanasia method must be relloble, Irreversible 

and compatible with the species, age and heallh 

status of the animal {AVIM 2007). Any agent or 

method that is unacceptable according lo the AVMA 

Guidelines on Eulhonaslo ls also unacceptable 

for use in shelters. The ldenJity of each onirnal to 

~-----------, be euthanlzed must be determined with certainty 

The identity of 
each animal to be 
euthanized must 

be determined 
with certainty 

beforehand. 
------~ 

beforehand, Including sconnlng multlple times for 

a microchip using d univer.~al scanner {lord 2008) 

and ver1ry1ng lhat the animal is properly deslgnaled 

for the procedure. An assessment mus! be made of 

each animal's size, weight and temperament so the 

appropriate drug do.se, needle and syringe size as 

Vvel! as re.stroint rnelhod con be used. 

Safety of !he ·personnel ond lhe emollonol lmpocl of 

euthanasia must be considered. Procedures should 

be In place to prevent and address compassion 

fongue throughout 1he organization, as compassion 

fatigue and burnout can be serious problems for 

o!I shelter personnel, not Just lhose performlng the 

actual procedures. 

1, Eutham,sia Technique 
The mo.sl humane methods used for eulhonoslo of 

shelter onlma!s are Intravenous {IV) or Jntroperlfoneal 

and monitored 1o ensure a srnoolh transition into 

unconsciousness because exc\temenl reocllons 

and delayed unconsciousness ore nol uncommon 

with this route [Fokkemo 2009; Rhoades 2002). In 

dogs and cots, oral dosing of sodium pentobarbital 

should be reserved for use in animals who cannot be 

safely approached, trapped or handled {Rhoades 
2002]. The lime lo reach unconsciousness may be 

prolonged with oral dosing; the drug ls not al1;voys 

fatal when administered orally; and complellon of 

euthanosla may require a subsequent ln!ecllon of 

sodium penloborbliol {Rhoades 2002). Regardless 
of the route of odmlnislrat!on, v.ihenever progression 

lo deolh !s prolonged, on oddi11onal Injection of 

sodium pentoborbltal should be given. Sodium 

penloborbUal musl nol be ln]ecled by any non· 

vascular roule !e.g., subcutaneousfy, lnlrornusculorly, 

intrathoraclc, inlropulmonory, intrahepal\c1 or 

intrarenol] other lhon ihe IP route discussed above, 

as lhese routes ore ossocioled with pain and 

distress. lntro-cordlac lnjections are unacceptable 

unless It has been reliably verified thol lhe animal is 

unconscious, comatose or anesthetized !I.e., lack of 

deep pain/toe wllhdrowol rellexl. 

To avoid causing undue stress and anxiety, the 

!east amount of physical restraint necessary lo 

perform the procedures safely must be used. 

Pre-eulhanosia drugs should be adrninlstered to 

on\mals who are aggressive, severely distressed 

or frightened. The most appropr1o1e pre-eu!honasio 

drugs ore anesthetics: a common and cost~ 

effeclive combinalion is a mixture of ketomlne 

and xylozlne {Fokkema 20091, Acepromozlne 

is not recommended as a sole tranquilizer prior 

~---------~ (IP) Injection of a sodium pentoborbllol solution. to euthanasia because ii provides no onolgeslo 

Any agent or lnjec!ion techniques, routes of administration, and has unpredlctoble effects. Xylaz!ne1 when 

method that is dosages and melhods 10 verify dea!h vary by age, used alone, may induce vomiting \.Vhich can be a 

unacceptable . size, weight, conditlan and species of animoli welfare concern especially when muzzles are used. 

accordintr to the lncludlna birds and reptiles. When euthaniz!ng dogs Velerinary guidance should be used for selecllon of 

AVMA Guidelines and cots ln a sheller, JP infections of a pure sodluni pre-euthanasia drugs. 

on huthanasia is penlobarbltal (free of odditionol drugs or additivesJ 

also unacceptable solution ,should be used only for cats, klllens, and a} Carbon monoxide 
fa,· use in shelters. small puppies. Anlmals given IP lnlecllons should The use of carbon monoxide as a method of 

~---------~ be placed In quiet, dark, confined areas or held eu1han!zing dogs and cats In .'ihallers ls unacceptable 
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Euthanasia 

due to mulliple humane, operot!onal and sofeiy 

concerns [ASV position statement on euthanos!o, 

201 O; NACA 2010). As mentioned previously, an 

accep!oble me1hod of euthanasia must be quick and 

palnless, and sh-~uld not cause dislress. An)~ gas 

that Is Inhaled must r~och o cerlaln concentration in 

the lungs before II can be effecllve (AVMA 2007). 

The hlgh gos flow roles necessary to achieve the 

recommended concentratlon of 6% can result In 

noise levels lhot frighten animals, Plachig multiple 

animals in a chamber may frighten and distress· 

the animals and dilute the effective concenliatlon 

of caibon monoxide that each animal, receives, 

creating a haphazard euthanasia experience tho! 

con be prolonged, painful and Ineffective. 

Agents. Inducing convulstons prior !o loss of 

consciousness ore unacceplable for eulhanasio 

(AVMA 2007J. Carbon monoxlde slirnulates motor 

centers In the brain and loss of consciousness may 

be accompanied by, convulsions and muscular 

spasms IAVMA 20071. One 1983 study of lhe 

effects of a 6% concentrallon of carbon monoxide 

on dogs could not establish the prec!se time thal loss 

of consclous.ness 9ccurred, and dogs were observed 

to be vocalizing and agltaled {Chalifoux 1983). 

Carbon monoxide !s extremely hazardous lo humrn1 

health because If is toxic, odorless and tasteless: It 

also has lhe potentlal to cause on explosion at high 

concenlrollans IAYMA 2007; NIOSH 20041. The 

death of ot least one shelter -.vorker using carbon 

monoxide hos been documen1ed (Rhoades 2002; 

Gilbert 2000; HSUS 2009b; NIOSH 2004). 

Chronic exposure lo low levels of corbon monoxide 

can also cause serious human heallh problems 

(AVMA. 2007). 

Use of carbon· monoxide cannot be \ustrfied as a 

means to save money, take shortcuts1 or dislance 

staff emallanally and physical~ from the eulhanasla 
process. -S1udles hove shown lhat cO(borl-morioxlde 

Is actually more expansive than eu!hanoslo' by 
in!ectlon !fakkema 2009; Rhoades 2002). It lakes 

longer than euthanosla by. lnieclion and hos nol been 

sheller workers have reported being distressed by 
hearing animals vocollzlng, scralching and howhng 

\n lhe chamber, and by having lo repeat lhe process 

when animals survived the firs! procedure. 

b) Verificafion of Death 
Death must be verified by rnuhiple melhods by 
1ro1ned staff before any animal's body ls disposed. 

This ls lrue eve1) If lhe onlmol ls nol eulhonized but 

presumed to be dead when 1-ound. AWer lhe animal 

loses consciousness, the absence of lhe follovJ!ng 

should be confirmed: pupillory and corneal 

reflexes; toe wi!hdrowol; pulse; resplralion; and 

heartbeat. Because lock of a palpable pulse does 

not confirm lhol 1he heart hos slopped, cardiac 

standstill mus! be conf!rmed With a ste!hoscope or 

visual verification. One method of visual verification 

ls ta ln!iarl a needle and syringe Into the heart lo 

observe for lock of cordlac movement. This method 

has the odvonloge of providing vlsuol verification 

of cardiac slondstill and access to the circulatory 

system should additional eulhanaslo solution need 

lo be admlnistered. Anolher certain method of 

verifying dealh Is by the presence of rigor mortls. 

Failure to use multtple methods may result ln o 

failure to recognize a como~ike stale 1hat animals 

may emerge from several hours afler having been 

presumed dead. 

2. Environment and Equipment 
A separate room should be deslgnoled for 

euthanasia In ·a quiet area away from ihe main 

pattern of foot troffrc to minimize distracfions and 

Intra-cardiac 
injections are 
unacceptable 
unless it has been 
reliably verified 
that the animal 
is unconscious, 
coniatose or 
anesthetized. 

'-------------' 

lnlerrupllons. The room should have adequate r-----------, 
ltghllng and be large enough_ to camlortabfy 

accommodate the equipment, 1wo lo 1hree sloff 

members1 and the animal being euthanJzed. In 

order to prevenl distracHons and assure a smoolh, 

dignified, and safe operallan, only lhe people 

directly Involved ln euthanasia should be ln the room 

when procedure.s··are being performed. . 

It Is lmportanl thal lhe euthanasia roam Is properly 

equipped In order for a safe and humane procedure 

The use ofcarbon 

monoxide as 

a method of 

euthanizing 

dogs and cats 

in shelters is 


-unacceptable due to -
multiple humane, 
operational and 
safety concerns. 

-------~--showiftoj5fovlde-emallanal benefils fontaff.-Soms-10-1ake-place.-Thls-equlpment-must lnclude·a 1uble !==========!----~ 
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thol con be readily disinfec!ed, good light source, 

a unlversal microchip scanner, hair clippers, 

slethoscope, a varlely of needles and syringes, 

tourniquets, muzzles, and restraint equipment. 

Scale.s for accurate weighing .should also be 
available. A new needle should be used for each 

anlmal; mulliple uses blunt 1he needle and cause 

pain {Rhoades 2002). 

The euthanasia surface should be cleaned before 
every procedure. The euthanasia room and 
equipment should be cleaned and dlsinfecied 

after eve1y euthanasia per!od. Slaff performing 

euthanasia should \Year protective garments, which 

must be removed before ·going on to other animal 

care oclivities. 

Animals should not be permitted to observe or hear 

the euthanasia of onolher animal, nor permllted 

to view lhe bodles of dead anlmals. Puppies and 

k111ens with their molhers are an exception, When 

selected for euthanasia, molher animals should be 

euthanlzed prior lo their offspring sothol theywill nol 

be distressed al being separaled from their htter, or 

by seeing the puppies. or krnens dead. The puppies 

and klllens should be euthonlzed immediately 

following ihe molher {Sinclair 2004). 

3. Record Keeping and 
Controlled Sub~tances. 
A record !og lo document each al'limal's 

idenlificatlon, amoun/ of euthanasia solulion and 

pre-euthanasia drugs received, dispensed and 

remaining as well as !he identlly of the person 

performing the procedure must be kept. All drug 

records musl be maintained In accordance with 

federal, state and local regulalions, Including Drug 

Enforcement Adminlstro11on {DEA} regulallons. 

All controlled {DEA Schedule) drugs must be kepi 

secured In a manner conslslent with stale and 

federal regulation. 

4. Staff Training 
All sloff parllcfpotlng in eulhanosla musl be 

provided w11h 1he proper training. Ideally, those who 

adm!nlsler drugs should be certified and trained 

by a llcensed veterlnarlan, a certified or lic:ensed 

velerlnaiy technlc\an, or a cerllfled euthanasia 

lechnldan or '1rainer. Regulations sf!pulatlng \·vho 

may prov\de training or supervise euthonoslo vary 

from slale to stole and may vrny regionaUy; shelters 

are required lo act In aci:;ordonce w11h stale and 

federal regulations. 

Euthanasia trofnlng in specific techniques must 

include the obillly to access alternative injection 

slles, handle various species, assess behovlor 

and temperament for proper animal hondllng and 

verify death by multiple me~1ods. Training for fleld 

euthanasia should also be provided. The euthanasia 

technician and lhe assisting slaff must be proficient 

ln animal handling and restrain! ln order lo avoid 

creating a stressful situolian for the animals as well 

as !he staff performing !he procedures. Re1ralning 

and recertification should be provided periodically, 

with supporl services offered lo staff to prevent or 

manage suffering from grief, compassion fatigue, 

depression or other physical and emottonal reactions 

related lo performing lhe procedures. 
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Spay/neuter 

Spay and neutering 


AnimalsheltersAnimal sheher.s should requlre that cots ond dogs !if avolloble) as well as the copac\ly of lhe surgery 

who ore adopted lnto homes be spayed or schedule (Looney 2008). Patlenls undergoing should require that 
neutered !AYMA 2009; Looney 2008; Ku,tritz elective surgery should be \n good heallh and free cats and dogs who 
2007l. Conslderollon must l:e given lo individual from signs of Infectious or other disease, However, are adopted into 
animal health or clrcumstonces lhat \'vou!d create veterlnarlans musl weigh the risks and bene~its of homes be spayed or 

neutered.the need for an exception. Surglcol sler~lzallon spaying and neutering pa!len1s with mild lnfecUous 

(spaying or neutering) prlor to release to adopters, or non-Infectious medico! conditions In !he context '-------------~ 

Including kitlens and puppies as young_os 6 weeks of the animal shelter, where future opportunities for 

old, remains the mosl relfoble and eHective means that animal to receive core may not be avollable 

of preventlng unwanted reproduction of cats and 1he alternative outcome n:ioy be euthanasia. 

and dogs and decreaslng their birlhrales (AV/VIA Ahhough some condl11ons may increase the risk 

2009a; AVMA 2009b; Looney 2008; Ku,trttz al complicatlons, the benefits of neutering likely 

2007). When prornpl, pre-p!acernenl surgery is no\ oulwelgh these risks in an animal shelter. Cats and 

available and other spaying or neutering programs dogs \vho ore pregnant, In eslrus, or have pyomelra, 

(e.g., voucher.sj are Implemented, these programs as well as lhose wHh mild upper respiratory disease, 

should include an effective melhod of followup can be safely spayed or neutered In most coses ,------------, 

1o confirm 1hol the surgery hos been compleled. !Appel 2004; Looney 2008). A veterinarian 
Allowing sheller animals to breed is unacceptable. must make the 

2. Surgery and A11eslhesia final decision 
Spaying or neutering cots and dogs awaiting Appropriate housing must be prov1ded for each regarding 
adoplion for more !hon a few weeks is strongly animal before and ofter surgery !Looney 2008). acceptance of 
recommended .as the rapid decl!ne in spraying, Enclosures must be secure and provide a Hot surface any patientfor 
moiking, and fighting and the ellminol!on of heat lhol is clean, dry and worm with adequate space for surgery 
behavior and preg noncy, \.Vhtch con be expected lhe animal lo turn around, whlle allowing For safety '------------' 

following ,paying or neutering !Hart 1973, 1997; al various stages of sedation and anesthesia and 

Johnston 1991), will reduce animal stress (Griffin good visibility by the staff. Antmol, who are ferol 
2009al. or difficult to handle should be housed In enclosures 

thof allow !or adminlstrolion of onesthellcs withoul 

1. Veterim:1ry Medical exlenslve handling, and they should be relumed 

Guidelines lo their enclosures when adequolely recovered but 
Detailed guidelines for spaying or neuteflng prior to becornlng olerl (Griffin 2009c; Looney 

programs hove been published (Looney 20081, 20081. Ideally, dogs and cot, ,hould be housed in 
Spaying or neulering surgery must be performed by separate areas. 

veterlnorlans or veterlnary students under lhe direct 

supervision of a veterinarian In compliance with all While surgery t, being performed, the operating 
legal requirements (MHA 2008; AVMA 2008; area must be dedicated to surgery and contain the 

Looney 2008}. fv\edical records must be prepared . necessary equipment for ane.slhesla and monitoring. 

for every patient indlcaUng the surgical procedure Infectious disease conlrol must be pracliced to 

and aneslheslo adminlstered. All controlled prevent lransmlssion among patients !Looney 

substances must be maintained ln accordance with 2008}. Aseplic surgical technique is required and 

-DEA reCji.iireTiiSnts:-· separoti3 ·sterile 1nslrurnents must be used for each -------· ----------

patient. Balanced aneslhetlc pralocols that include 

A veterinarian must make the final decision sedation, the provision of pre and posl-operallve 

regarding acceptance of any patient for surgery onolgesla, !".lress reduction, muscle relaxation 

based on physlcal examlnalion and medico! history and controlled, reversible loss of consciousne!".s, 
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ore required {AAHA/AAFP 2007; ACVA 2009;Allowing shelter 
Looney 2008). Patients must be monitored byanimals to breed is 
trained personnel {ACVA 2009; Looney 2008). 

'--·--------~ 	In addition, plans must be in place lo handle any 

emergency that might occ;Jr. 

unacceptable. 

[n the postoperollve period, care must be loken to 

provide pallenls with a smoolh tronsll\on from the 

oneslhetlzed slate (Griffin 2009c; Looney 2008). 

Patienls must be evolualed Immediately prior !o 

release and dear inslruclions [-.vritten and verbal) for 

posfoperol!ve core must be provided, flnolly, policles 

for managing complicotlons and emergencies that 

occur within lhe 48-hour period o~er surgery must 

be In place {Griffin 2009c; Looney 2008). 

3. Identifying Neutered Animols 
The use of o permanenl tattoo ls strongly 

recommended to mark cots and dogs at the lime 

of spaying or neuferlng surgery (Griffin 2009c; 

Looney 20081, Removal al !he tip of.one of the ears 

(or pinna) is !he accepled global slandard for 

marking or identifying a neulered free-roaming or 

feral cal {Griffin 200l; Looney 2008). A certilicole 

of spaying or neulerlng, or other opproprlo1e 

documentollon, should be provided for each animal, 

-------- - .... ·--- ----
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Animal 71'rtnspart 

Animal Transport 


Animal shelters may be involved in transport of 

onlmals locally, regionally or internallonolly. The 

term ~animal lrcnsport" Is lypically used to apply 

to programs In which animals are transferred over 

some dtstance from one organization or individual 

lo onolher. However, the recommendations 

in this 5ec!ion should apply regardles.s of the 

purpose, distances or parties Involved, as careful 

managemenl end planning are always required to 

ensure animals' comforl and safely end minimize 

risk of disease transmission. 

for many animals, ontmol trqnsport Is a life sav1ng 

measure, but II also poses risks. f,nlmol transporl 

programs hove lhe polentlal to spread infectious 

diseases along onlmol transpor1 corridors and 

to new desllnallons. The stress of transport may 

increase susceptibility to infection or Increase vlrol 

shedding. Risk of exposure fa !nfectlous disease 

Is Increased vvhen animals who orlginafe from 

multiple sources ore lransported in lhe same vehicle. 

In addition to affecllng the Individual anrmals 

transported, lronsporfallon programs moy impacl 

other or'dmals at lhe source and receiving shelters 

ln bolh posUlve and negallve ways. Therefore, risks 

and benefits for all anlmals affected by a transport 

program mus! be carefully weighed. Reasonable 

car-a and precautions help minimize the risk, and 

well planned transporl programs can be very 

successful. 

These standards ore not Intended lo apply to disasler 

situations \n which sudden large-scale evacuations 

are necessary. Exceptions may be necessary for 

transport In emergency sltuallons, where short-term 

compromises may have to be mode; however, pre

planning for potentlal disasters Is recommended 

to mlnlmlze deviation from accepted transport 

proctlces. Compromises should not be mode when 

1, Responsibilities of 
Participating Individuals and 
Organization 

a) General 
Clear, direct, communication Is essential among 

Risks and benefits 
for all animals 
affected by a 
transportp1'ograrn 
rnttSt be cai'ejitlly 
weighed. 

thos.e involved ln any transport program. A '-----------' 

written record of all Involved parties, lnduding 

responsibllltles for each, should be kep1 In sufflclent 

detail to allow a trace back lo the animal's: ·origins. 

A conlact person musl be idenllfled at each 

lronsfer point. Ideally, wrlllen guidel!nes !hot all 

parties can agree lo should be developed IHSUS 
2003; PetSmart 2006). Guidelines sl1ould address 

med!col and behavioral selection criteria, as well 

05 lranspor!ation and destinalfon requirements. For 

lnlerslate transport, current rabies vocdnolion ls 

an import requlremenl for dogs Jn all states In the 

United Stotes. The rnojorl~f of states also require 

rabies vaccination for cots. A valld Certificate of 

Velerinary Inspection (e.g., health certificalel Is 

also required by most states. It Is recommended 

that- transporters become familiar with lhe Import 

requirements for all destinations, which, For states 1n 

lhe United Slates, are usually regulated by the slale 

Departments of Agriculture and/or Heahh. Alihough 
airhne requirements are not legal requirements 

many airhnes hove specific requlremenls for animal 

passengers. 

b) Responsibilities at Point of Origin 
The sheller where the animals originate should 

ldecilly have o comprehensive prevenllve healthcare 

program. Animals destined for transport must be 
vacclnaled prior to or upon Intake al the organlzallon 

of origin and should be 1rea1ed for Infernal and 

external parasites. In addition to any exom!natlons 

required by state or federal tra,nsporlollon 

regulations, all onimols being transported must 

~--------~ 

Cfea0 direct, 
communication 
is essential among 

---------1her6-ls-,0mple..oppor.tunliy..to..pla1un______~ho,ea_.,ae,ixo:,m_mlne.4.wlthin_ 24 ha11rs_ altmospod...foLOn1"¥'+.,Jt-r.hu.oo;_rt,uin('.·,"WJJ."JJillJ"""''J"---+-----
problems. Animals' healih and behavior, as known in any transpo1't 
at !he source shelter, must be occurolely described progra1n. 
and commun1cated. 
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Clear~ v,1rilfen heahh records !hat describe health bedding should be provided. Animals musl be 

status and identify animals /health certificate, safely and securely confined w11hin 1hs enclosure. 

rabies certificate and copy of shelter record) mus! Doors on primary enclosures must be secured to 

accompany each animal. Anlmals should be prevent occ!denlal opening. Primary enclosures must 

idenlified by a collar, log, toltoo, microchip, or be secured to prevenl movement wilhln lhe vehicle 

any conlbinatton of lhese melhods so lhot their during lransport. 

inlorrnatlon can be matched upon arrival. In order to 

minimize the risk of lnfecllous disease and optimize Due to Increased vulnerability, extra care must be 

welfare, anlmols shouid be in good health at the 11mc provided when lronsporting puppies and kittens 

of lronsport. Hovvever, lransportation of animals with including: prevention of exposure to lempero!ure 

illness con be \ustif!ed when life-saving resources, extremes; maintenance of adequate hydration and 

such as medical care and placement opportunities, nutrition; and proteclion from infecllous disease 

are available al the des1lnalion and when measures exposure durlng the !ronsport process. Unless 

can be token during transport to provide for their orphaned, k111ens or puppies less than 8 vveeks old 

comfort, health, and safely. should be transpor!ed wllh the molher In a space 

large enough for her lo lie down on her side V.ttlh 

c} Responsibilities During Transporr legs extended for comforl and to focllilole nursing·. 

Primary Enclosure and Occupancy Transpor!ing animals under 8 weeks old across slate 

The Live Animal Regulollons !LARI Issued and lines ls prohibited by some stale laws. 

maintained by !he lnternollonol Air Transport 

Assaciallon {IATA) and lhe Animal Welfare Act do Animals should nol be sedaled unless recommended 

not directly apply to surface transport of shelter by o veterlnarlan because !his can make !hem more 

animals but they ore excellenl references for anlmol vulnerable to hypothermia, dehydration, and Injury. 
transportation. /\/\any of the recommendations OO!ow If animals ore sedated, veterinary guidance ~us! be 

ore derlved from these regulations. provided for their core. 

During !ronsport, anrmo!s must have adequate Vehicles 

spoc:e, comfortable environmental condillons, Vehicles must, al minimum, adhere lo all federal or 

and good air quohly. Addlllonally, drivers should local slatules, recognizing that these regulations may 

be careful lo avotd .subjecting animals to ~udden not be sufflcienl to ensure onlmol safely and welfare. 

occeleralion and decelerotlon slresses, or excessive Crofes and cages must not be slacked upon each 

la!eral movement !cornering), nolse or vfbratlon. other in o manner that increases animal stress and 

discomfort., compromises ventllallon, allows waste 

Primary enclosures must be large enough for animals material to fall from the cage above Into the cage 

Animak in lo stand and sit erect, to turn around normally while below, Interferes \.Vilh core and observation, or 

transport 11211,,st standing, and lo lie 1n o natural posll!on. Unfamiliar hinders emergency removal. 

be observed animals m_usl not be transported together In the 

periodical!J and .~ame primary enclosure. If more than one animal Each primary enclosure must be positioned In lhe 

allo1JJed to rest, ls ln the primary enclosure, there mu.11 be enough onlmol cargo space in o manner that provides 

-----~1-----~xercise,-and- -space-for-each---occupant-10-lie----down-comfortably-----protectro11fro-m-1h-e--weatlrerandext~l---------1 

U1'inate and at the some time wlthouf needing lo lie on lop of lemperolure. As in slallonary lac1lrnes, the ambient 

defecate each other. The enclosure must be sturdy and permil lemperolure should be kepi above 60°F (l5.5°C), 

at least every adequate 	 ventilation. There should be no sharp and below BO'f !26.6'Ci IAVI-M 20080). A 
---,-------·- ------,(Lf.--G"hours. 	 eages. FIOOring- must prevent Injury, diScoinfort~ermomeler snoula 5e plCJCed in 1ne animal ~a,-e-o-oTI_________ 

leakage of fluids into olher enclosures. Absorbenl lhe vehicle at fhe level of the animals (NfHS 2010). 
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Fresh air free of vehicle exhaust fumes must oho be 

ensured (CDA 2009). 1he vehicle, Including the 

cargo space, should be heated and cooled when 

necessary lo provide for normal thermoregu!otlon 

(CDA 2009). Placing unconfined or tethered 

animals in the bock of an open pickup truck for 

transport is unacceptable and illegal in many 

jurisd!ctlons, Parllcular attention mus! be paid 

to provision of shade, as a vehicle parked In full 

sun, even !n comfortable temperatures, can ropldly 

exceed safe lemperoture !evels. 

Transporter Responsibilities 
The vehlde driver or onlmal oltendant must hove 

sufficient lralning ln onln1al health, v,ielfare and safe~1 

issues lo recognize and respond lo onlmol needs 

during transport. Although no federal regulolions 

exist to lirnll the distance of travel for companion 

onlmols, risk lo onlmal heahh and welfare Increase 

,-vith the length of lhe iourney. For example, \he 

Federal 28 Hour Law requires that, for every 28 

hoUIS of interslofe lravel, all livestock be provided 

ot !east 5 hours of rest during which they must be 
off.loaded and given food and waler (US Code"Tille 

49 Chapter 805). 

All dogs and cats must be obseNed and allowed 

to rest every 4-6 hours (NfHS 201 OJ. In addition, 

adult dogs must be allowed lo exerclse and 

ehmlnale every 4-6 hours. The AWA reguires !he 

driver or on1ma1 ollendant to observe dogs and 

cats as often as circumstances allow, but not less 

than once every 4 hours (USDA/APHIS Section 

3.90 Care ln transit). Maximum transport time lo on 

intermediate or flnol destlnot!on shelter should be no 

more than 12 hours INFHS 2010). Animals should 

not be left una11ended when 11 may be delrlmentol to 

their health and safety. 

Food must be provided at least every 24 hours 

for adults and mo1·e frequently for animals under 6 

monlhs old. Caregivers are charged with proViding 

for ihe individual nulriliono! needs of the anlmols. 

Because of increased physlcol stresses, requlremenls 

for food and waler may be increased during 

transport, compared lo normal nutritlonol needs. If 

water Is nol available at all limes if must be provided 

oi lrequent (at 1east every 4 hoursl observalion stops. 

Animal enclosures must be cleaned and any liller 

replaced as often as necessary lo pr~vent soiling of 
the anlmols (e.g., vomll, urine or feces]. If ii becomes 

necessary lo remove the animals in order to dean, 

safeguards mus! be In place to ensure anlrnol safety 
and prevent escape. 

d) Responsibilities at Destination 
Poin!s of desllnatron must hove enough tra!ned 

personnel ready lo receive and evaluate onlmols 

upon arrival at the destination fadlily. Each animal 

should receive a docurnen!ed physical exomlna\\on 

at the lime of arrival. Veterinary care should be 
avallob!e on arrlval for any anlmol requiring core. ~----------, 

The focillty musl have adequate housing prepared 

for the arriving onlmals. The need for isolation or 

quarantine of arriving animals should be determined 

bas.ed 'an legal requiremenls, their health status, 

source, and infectious disease risk, with due 

anentlon lo Incubation periods for pathogens of 

concern and detrlmen!ol effects of increasing length 

of stay In the shelle, 

Placing unconfined 
or tethered animals 
in the back ofan 
open pickup ti:ztck 
for tramport ts 
unacceptable and is 
also illegal in many 
jurisdictions. 
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Guidelines.fflr Stand.ards ofCare in".t111imal Sh,lters 

Public Health 


----------~ 

Noise abatement 
inate,·ials should be 
utilized in aJ'zimal 
holding areas, and 
hearing protection 

1
__.cn=it~IS=t~b~e.p}PVided 

/or e111ployees 
working in loud 

environmerzts, 

It is essential thol animal shelters take necessary Personal protective equipment IPPEL such as gloves, 

precautions to protect lhe ·heallh and safety of smocks, goggles, masks, etc. must be provided 

animals, people and the environment In the shel!~r by the employer ln order lo prolect employees 

as \Veil as in lhe communily. An organization's from exposure lo chemical and biological agents 

mission should never be achieved at the expense of (OSHA Personal prolective equipment). PPE must 

publtc heallh and safely. be available in sizes 1o accommodate oil staff, 

Including those v,ilh special concerns such as la!ex 

Anlmal shelters must maintain compliance wlth ollerg1es. Se!ectlon of appropriate PPE 'Niil be sile

federal and sfale occupational and safely and !ask-specific {CDC Guidance for lhe Selection 

regulolions regarding chemical, biological, and ond Use of Personal Protective Equipmenl !PPEJ in 

physical hazards In lhe workplace, Organizations Heolthc::ire Set11ngs 2004); lherefore a hazard 

such as Canters for Disease Con!rol (CDC\, analysis Is recommended as part of a health 

l',Jationol Jnslltute of Occupational Safety and and safely pro.gram. Employees ond volunteers 

Heollh INIOSHJ and Occupattonal Safety ond should wear gloves and change -lhern frequenfly 

Health Adm!nlstrotion !OSHA) produce guidance while cleaning and disinfectlng, especially when 

documents for developing a health and safely 1ernoving animal waste. Eye proteclion should be 

program !OSHA fact Sheet · "Job Safety and worn when working with cleaning or disinfection 

Heallh"I, and for hazard specific issues 1hat may be agenls l~IIOSH Report No. 2007-0068-3042}. 

relevant lo she[ters such as chemlcal safety !OSHA 
Asslslance for Cleon1ng lnduslryl, v,osle oneslhelic Frequent hand-washing should be slrongly 

gas exposure !OSHA Safety and Heollh Topics}, encouraged, especlal!y after handling animals 

sharps disposal jneedles, scalpels, and other sharp and oher removing PPE. Hands should also be 

obtectsl (CDC "Workbook for. . . Sharps Safety"), washed before eating, smoking or touching eyes or 

latex allergy prevention INfOSH PublicoNon No. mucus membranes !e.g., applying contact lenses). 

98-113, NIOSH Publication No. 97-1351, asthma Ideally, hand-washing slatlonfr or sinks should be 

prevention in animal handlers (NIOSH Publrca11on easily accessible lo al! vls11ors, staff and volunleers 

Na. 97-1 16), and notse exposure !OSHA because hond·1.vashing Is the best w,ay lo prolect 

Occupotlonal noise exposure; NIOSH Publication people and animals in the shelter from possible 

Na. 96-11 OJ. disease transml.sslon (CDC 201 01. 

Exposure to excessive noise (e.g., barking, slommlng Smoking should not be allowed In onlmol shellers 

cage doors, compressors or other equipment may because of the risk of fire and documented. heallh 

lead to irreverstble hearing less; this risk is often hazards lo humans and animals assOCfated v1ith 

under-recognized. Sound levels In some anlmal second-hand smoke IRtef 1998; Roza 2007}, 

shelters regularly exceed I00 db (Soles 1997), 

creating a healih and welfare issue fa, both the 1. Zoonoses 
animals and !he employees (NJOSH Report No. Zoonotlc diseases ore defined as those that con 

2006-0212-3035; NIOSH Reporl No. 2007- be transmttted from animals ta people. All people 

0068-3042). Noise abatement moleria!s should ore at risk of infection by zoonotic agents, bu! lhose 

be utl[lzed Jn animal holding a~re=a=s~,.caccn.=d.chcce::acc,1~ng"---wh=o'--'a'-'r"-e_tccmccm_cuccn:::e-_cco=m'-'p'-'r-o'-'m-"ts-'-ed_a:::r_:::e_a:cl'.___Ctn:_:c:_:re::ac::se=d=-------
prolectl~n must be provided for employees working risk. Morry people may not be aware of 1heir 

In loud environments. (See section on Facililies for compromised immune stotus. Immunity may be 
lnformollan__ on _controlling noise levels.! weakened due lo age, disease, pregnancy, or 

medical treatment. 

42 



P1tblic Healrh 

The Infectious disease surveillance and control 

recommendations to prevent animal-leranlmol 

transmission discussed in lhe section on Medical 

Health and Physical Well-being will also aid In 
the prevenl1on of disease transmission to humans. 

Reliable Information on specific zoonotlc diseases 

can be found on several webslles !CDC 2009; 

ISU Center for Food SecurHy and Publlc Heohh 
Zoonose.s Re.sources 2010; Seattle and King 

County Zoonotlc Dlsei:::se Program 201 O). Shelters 

should provide periodic stoH and volunteer training 

and informollon on the recognition of potentially 

zoonotlc conditions and lhe means of p1utedfng 

others from exposure. Training should also Identify 

to whom concerns should be reported and how 
lo respond 1,,vhen zoonotlc disease ls suspecled or 

confirmed. Ideally, lhe wriHen infection conlrol plan 

for !he shelter should address zorn1o!ic concerns 

and be available 1o all sloff and volunteers: a 

model pion for veterinary hospltals hos been 

published {NASPHV 200801, Reporllng to slale 
human or onlrna\ health duthorltles ls required for 

some diseases !e.g., rabies, onlhrox, tularemia, and 

brucelloslsl, It is each shelter's responsibilily to know 

which animal diseases ore reportable. A 11s1 can be 

obtained from the stole veterinarian; lnformalion on 

animal diseases of Interest to public health can be 
obtained from !he slate public health veterinarian or 
stale ep!demiologlsl, 

The public should not hove unsupervised access 

b areas where animals ore Isolated for zoonotlc 

condltton.s; staff access lo lhose areas should 

be limlled. Enclosures of anlmals with suspected 

zoonollc disease must be clearly marked to 1nd1cate 

the condition and any necessary precautions. 

Shelters should lnstllule good prevenllve medicine 
protocols such as prophylac!lc dewormlng and 

exlernal parer.lie control to decrease the pofant!al 

for exposure to zoonollc pathogens !CAPC 2008}. 

Food and drink should not be cOnsumed in areos 

where anlmals are housed, and use of Items 

To further red.Jee the risk of zoonolic disease 

lronsmlsslon, onlmals should no! be allowed ln oreos 

where food is prepared or consumed !NASPHV 

20091. 

lnforma11on about zoonollc diseosef, should be 

made available to visitors, adoplers and foster

core providers. As o person's immune status ls 

privileged medicOl lnforrnation the 'question should 

not be asked; slgnage ·and lilerature can be used to 

colllmunlcate lhe lncreased r!Sk of zoonollc disease 

for persons who are immune-compromised. literature 

.should sugge.sl 1hal lmmune-compromlied adopters 

discuss pet selection wlth heahhcore professiaiols 

before adoption. If lnquirie.::. are made, shelter staff 

should refer people to published guidellnes or their 

.heol!hcare provider {CDC 2009; PAWS 2006), 

:2. Animal-Related Injuries 
Each year rnillion.s of people are bitten, scratched 

or otherwise Injured by companion animals. Whlle 
estlrna1es vary widely, researchers ag_ree lhal 

blte occurrences ore underreported and animal 

bites represent a .significant threat lo publlc health 

{Patronek 2009), Fewer blEs are reported from cols 

than from dogs; however, a much higher percentage 

of cot brtes become Infected compared lo dog bites 
!Garcia 19971, Bile and scrolch infections can 

become quite severe, even tf 11.ssue lrauma appears 

minimal, and may even be fatal. It ls. Impossible to 

predict which ln\urles will lead to serious lnfectlon. 

Therefore, all persons injured by an animal should 

seek medical advice. 

Robles ls a fofol disease that ls present )n oil of the 

states except Hawaii, and is prevalent in marl/ ports 

of the world. Sheller slaff mus! be able lo idenllfy 
potential rabies exposures and understand the 

regulrnroonhanrpp!y,o--reportlng-ond--m6naglng1-----------------
bites lo humans and animals. To ldenlify pos~lble 

rabies exposures, all persons presenllng on animal 

mu.sf be asked if !he animal hos bllten anyone wilhln 
·------17h_e_p-u7b"'!ic-may--cbc-rc-ln_g_lc-n-,-su-c'h_o_s-sp~ll"l-p-ro-o'f_c_u_p-s,-"ih-e~la-sl~l·0 days or hod ony recent contact with 

pacifiers, leelhlng lays, and baby bot!les should Wldllfe. All Incoming animals should be emmined 
be discouraged in lhese areas \NASPHV 2009\. for bite wounds; animals who have potentrally 
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Housing that 
require,- dogs to 
be removed by 

use ofa control 
pole or cats to be 

removed using nets 
or tongsfor dai61 

cleaning and care 
is unacceptable; 

alternative housing 
must be provided 

for those animals. 

~---------~ 

been exposed lo mbies should be managed in 

accordance wffh fhe NASPHV Rabies Compendium 

and ln consultation vs11th stole and local heollh 

outhorlfles {NASPHV 2008b). 

Due to a hlgher risk of exposure, persons who 

routinely work with companion animals or wildlife 

should receive pre-exposure voccinatlans agoinsf 

rabie.s in accordance with recommendations of 
the Advisory Committee on lmmunlzalion Practices 

{CDC 2008). To help control Of)irnal rabres in 

1he community, ~nlmal shelters should vaccinale 

for rabies prior to adoption whenever possible or 

require that adopled animals receive vaccinations 

agoinsl rabies ofler adoption (NASPHV 2008bJ. 

In order lo prevenl blles and olher anirnol·ossoclaled 

lnjuries, all staff and volunteers should have 

proper training ln boslc animal handling skills, 

lnclud!ng the recognition of potentially dangerous 

behaviors. Clear policles mus! be developed and 

enforced regarding the management of animals 

with behavioral concerns. The cages of animals 

known to be aggressive or potentlally dangerous 

musl be clearly marked to advise coulion. These 

anlmols should be housed such that staH members 

can safely provide care Wuhout removing the 

animal from the primary enclosure [e.g., double-

sided gullfotine-separared runs, feral cal boxes). 

Housing !hat requires dogs to be removed by use of 

~----------, a control pole or cots to be removed using n~ls or 

A thorough 
investigation 
ofindividual 
circu.nzstances 

must be 
undertaken before 

comideration 
is given to 

re-homing an 
animal with a 

history ofbiting 
or threatening 

behavior. 
~---------~ 

longs for doily cleaning and core Is unacceptable; 

alternative housing (e.g., double-sided cages or 

feral cot boxes) mus! be provided for those anlmols. 

The public should be prevenled from having conlact 

IA'llh polen1ially dangerous on!mols. Access to 

areas where potentially dangerous animals are 

held should be restricted; a staff member should 

accompany visitors when access Is necessary. 

Animals believed to be dangerous should not be 

re-homed. A thorough Investigation of individual 

circumstances musf be under1aken before 

consideration ls given lo re-homing an animal with 

a history of biting or threalenlng behavior. Those 

with queslibnoble behavior should be thoroughly 

assessed by persons wilh training and experience In 

onlmol behavior. Al! behavioral concerns should be 

documented and discussed with po1en11ol 01,vners 

before adoption; recommendatlons for management 

should also be provided. 

3. Emerging Disectses ctnd 
Anti-microbial Resistctnce 
Emerglng and r~merging diseases (e.g., canine 

influenza virus and vtrulent systemlc feline calicivirus) 

hove been recognized In shellers (Crowford 2005; 

Hurley 2004c; Schorr-Evans 2003). Since nearly 

75% of emerging lnfeclious diseases lhot offecl 

humans ore of animal origin (Taylor 200 l ), animal 

shellers should monifor for slgns of unusual or severe 

disease. Early detection can ploy an important ro!e 

in minimizing 1he Impact Of on emerging disease on 

both animal and human health. Coring for multiple 

species, housing animals from various locollons, 

and frequent inlroduclion of new individuals wilhtn 

a populallon can create a favorable environmenl for 

lhe mutation and spread of pathogens (Pesavento 

2007). Separallon of species, proper papulol1on 

management, and proper son\taUon should be 
employed lo reduce the risk of developmenl of novel 

pathogens. 

The deve!opmr;ml and spread of anlimlcroblol 

resislonce rs a $erlous concern fn animal shelters. 

Bacteria ore capable of developing resislonce lo 

certain drugs. )n some cases, this resistance can be 

passed on lo olher bacterla, Including those !hat 

cause Infections In both animals and people. One 
outbreak of muhldrug·resistont Salmonella in a shelter 

caused 49 confirmed human Illnesses, Jncludlng l O 

hospitalizations (Hurley 2004b!; outbreak response 

Included dosing the facility for a period of i!me. 

It should also be noted that me1hiclllin·reslslont 

Stophylococcus-oureus -IMRSAJ, while prlmorily~.-

o human pathogen, con con!omlnale publlc 

environments and 1nfcc1 mulliple animal species, 

including cols and dogs (Bopttste 2005; Weese 
2005a, 2005bJ. Roullne use of onlibJotics to 

prevent lnfecllon in healthy animals Is unocceploble 
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and must never be used as a substitute for good 

animal health management (MFP / MHA 2006). 

\See section on Medical Heal1h and Physical 

Conclusion 
The oulhor.s hope lhot shellers and communll!es wlll 

lqok to this document to ensure that all animals In 

shellers everywhere are properly and humanely 

cored for, regardless of 1he shelter's mission or 

clrcumstance. The Guidelines For Standards of Core 

in Animal Shelters ore Intended as o positive !ool 

for shelters and communilles to review animal core, 

Wel~being for more information on medical 

treatment.) 

idenlify 01·eas tho! nee.d lmprovemenl, allocate 

resources and implemenl solutions so welfare is 

6ptlmlzed, eulhonasla Is mlnlmlzed, and suffering 

Is prevented. The ASV will review feedback lo 

these recommenda!ions and revise 1hls document 

perlodicolly as addi\lonol lnfonnaflon becomes 

available. 

Routine use of 
antibiotics to 
prevent infection in 
healthy animals is 
unacceptable and 
must never be used 
as a substitute for 
good animal health 
nzanagement. 
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Glossary of terms 

Analgesic - medico1ion to treat pain 

Animal Welfare Act - 5Jgned lnto law in 
1966. 1t is lhe only Federal low ln the United Stales 
!hot regulates 1he 1reatmenl of onlmals ln research, 
exhibition, lronspo1t, and by dealers. 11 does not 
cover shelters 

Antimicrobial - o subslonce that kills or inhibits 

the grovlth of pathogens such as baclerla, fungi, or 

protozoas, as well as destroying viruses 

Bioactive - anything that hos an effect on living 

tissue 

Circadian Rhythm - a 24·hour cycle In the life 

processes of animols1 ohen used in reference lo 

cycles of l1gh1 and darkness 

Cohort- a group that moves together 

Depopulation - to slgn!flcanlly reduce !he 

number of animals In the shelter through eulhonosia 

Disinfection - a process that will k111 most of lhe 
palhogens in a given areo. In shelters a disinfectant 

Is u.sually a cherntca1 

Endotoxin- substances released.by or part of 

certain bacteria, which can hove toxic effects on 

people or animals 

Enrichment - a process for meeting the 

behavioral needs of animals by lmproving their 

environment or behavioral care (e.g., toys, 

perches, beds, hiding places, elc.J 

Euthanasia - to cause the death of on animal 

using humane techniques, for purposes of this 

documenf, humane euthanasia ls accomplished 

w11h an Intravenous or infraperllonaal lnjectlon of o 

solullon of sodium pentoborbltol 

Fomite - on object !hat may become 

contomlnated and transmit palhogens from 

one onlmal to another (e.g., hands, clothing, 

-equipment) 

Group~housing - placement of multiple onlmals 

In a primary enclosure 

lncubatlon period - the period of lime from 

when an animal ls firs! lnfeded with a pa!hogen 

until clinical signs of Illness: first appear 

Infectious dose - 1h(1 number of pathogens 

required to cause infection a~d disease 

Intake - lhe point of admmonce of anlmals inlo 

1he sheller 

lntracardioc (IC)- administered directly \nto the 

heart 

Intramuscular {IM) - administered Into the 

muscle 

lntrc:tperitaneal (fP] - administered inlo the 

peritoneal cavlly or abdomen 

Intravenous {IV) - odmini.stered into a vein 

Inventory- number of onlmols !n lhe sheller's 

core; census 

Isolation - a physical~ separate area of lhe 

shelter used 1o house and treat sick onlmals 

Length of Stay - period of lime an animal ls 


under the shelter's core, from Intake lo exit 


long..term - sea uHow to Use This Document" 


section 

Neuter - removal of the testicles ln a male animal 

Off-label use of a medication - use of 

o medication ln arty way ilof Indicated by the 

monufaclurer's label 

OSHA - Occupational Safety and Heallh 

Administration; the federal agency charged with 

enforce~ent Of Safely and health leglslallon 

Glnssnry oftenns 
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Glossary of terms 

Pathogen - a biological agent that may cause 

disease or illness in on animal 

Primary enclosure - a reslrlcted Orea 

designed lo confine on animal such as a cage, 

run, kennel, siall, or pen. In most sheltering 

siluollons, this ls where an animal eats, sleeps, and 

spends the molorlly of its time 

Quarantine - e1 separole area of lhe shelter 

used la observe animals for a specified period of 

lime lo see 11 they become sick 

Random mixing - haphazard placement of 

animals originating from different grollps logelher 

Re~home - lo adopt or place in a private home 

setting 

Rounds - a proce:;s of walking lhrough lhe sheller 

lo visually observe and monitor the needs, status, 

heallh, and well·belng of every anlmol 

Sanitation - procedures of clean!ng and 

disinfedian lo remove dirt and conlrol and deslroy 

palhogens ln the envlronmenl 

Sociali%ation - a process of familicrlzlng 

onirnols wilh a- variety of stlmuli, 1ndudlng direct 

conlod belween animals and humans during !heir 

crltlcol period of early development; may also refer 

to animals of any age spending time with one 

another 

Spay- removal of !he ovaries In female animals; 

may or may nol Include removal of lhe uterus 

Sterili%ation - destruclion of all pathogens using 

heal or chemicals; also used in !his document in !he 

context of surgical sterilization je.g., spay bf neuter) 

Stereotypic behaviors - repetilive behaviors 

exhibited ln the primary enclosure tho! usually 

lndlcate stress such as circling, leaping In !he olr, 

pacing 

Stressor - any factor thal creoles stress 

Subcutaneous (SC) - administered under the 

skin 

Surveillance - mon!loring of a population lo 

de1ec1 changes ln health, behavlor, or welfare 

Tethering - securing animals v.,.iilh a rope, chain 

or other device to a fixed pol nt In order lo restrict 

lhelr movernenl 

Veterinary professional - o vete1·inarian, 

vele11nory technician or veferinory student 

Veterinary supervision - a veterlnorlon 

watches over and provides guidance over 

designoled 1osks; may or may not involve daily 

involvement or an- siie presence of the velerinarion 

Zoonofic - any infedious disease that con be 

1ransmitted from non-human animals lo humans 
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