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Agreement No. 728-12 

Amendment No. 6 

ARLINGTON COUNTY, VIRGINIA 
 
 

AGREEMENT NO. 728-12 
AMENDMENT NUMBER 6 

 
 

This Amendment Number 6 is made on ______________ and amends Agreement Number 728-12 (“Main 
Agreement”) dated December 29, 2014 between Tyler Technologies, Inc. (“Contractor”) and the County 
Board of Arlington County, Virginia (“County”).  
 
The County and the Contractor agree to amend the Main Agreement as follows:  
 

I. REPLACE SECTION I.F. OF EXHIBIT B – TOTAL PRICING SUMMARY AND PAYMENT 
SCHEDULE, IN ITS ENTIRETY WITH THE ATTACHED REVISED STANDARD SOFTWARE 
MAINTENANCE SERVICES 
Revised Standard Software Maintenance Services consolidates all maintenance pricing as 
various components have been added and removed over the life of the contract. 

 
All other terms and conditions of the Main Agreement remain in effect.  
 
 
 
WITNESS these signatures: 
 
 
THE COUNTY BOARD OF ARLINGTON                           TYLER TECHNOLOGIES, INC. 
COUNTY, VIRGINIA 
  
AUTHORIZED:           AUTHORIZED 
SIGNATURE:                                                                       SIGNATURE: ________________________    
                                                                     
NAME: _____________________________                NAME: ____________________________ 

TITLE: __PROCUREMENT OFFICER________       TITLE: _____________________________                                                                                    

DATE:                                                                                  DATE: _____________________________                                                                                    
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CusCd Customer Name SKU SKU Description Cycle Start Cycle End Qty Users 2022 2023 2024 2025
49781 Arlington County, VA NWPSSRCCODEM New World Source Code Escrow Maintenance  12/29/2021  12/28/2022 1 1 1,406.48      1,476.80      1,550.64      1,628.18      
49781 Arlington County, VA NWPSLEMCTTWRM New World Law Enforcement Mobile Unit Standard Maintenance - Field-Based Reporting - MCT Ticket Writer Interface  01/01/2022  12/31/2022 1 1 -              -              -              -              
49781 Arlington County, VA NWPS3LETCKTM New World Third Party LE Records Interface Standard Maintenance - Ticket Writer Interface  01/01/2022  12/31/2022 1 1 -              -              -              -              
49781 Arlington County, VA NWPSTOWIMPOUNDM New World Law Enforcement Standard Maintenance - Tow/Impound Interface  01/01/2022  12/31/2022 1 1 -              -              -              -              
49781 Arlington County, VA NWPSMLTBASELEM New World Multi-Jurisdictional Base LE Records Standard Maintenance  01/01/2022  12/31/2022 1 1 40,514.02    41,729.44    42,981.32    44,270.76    
49781 Arlington County, VA NWPS-RMSE-BIKE-MNT Bicycle Registration - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-CARCRM-MNT Career Criminal Registry  (parolee, sex offender) - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-DAM-MNT Data Analysis and Mapping for Corrections - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-CTZN-MNT Citizen Reporting Interface - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPSLECIVILM Additional New World Software for LE Records Standard Maintenance - Civil Paper Tracking and Receipting  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-COMACT-MNT Commissary Interface - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPSCORRFSRMSPM New World Corrections Compliance Federal & State Reporting MSP Standard Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-CORMGT-MNT New World Corrections Management Software Base Package - Maintenance  01/01/2022  12/31/2022 1 1 21,667.08    22,317.09    22,986.61    23,676.20    
49781 Arlington County, VA NWPS-CMS-PRBC-MNT CMS Property Room Bar Coding - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSE-CSMGT-MNT Case Management - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-DAM-MNT Data Analysis Mapping & Management Reporting - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-SOC-PSA1-SUB Performance Dashboard  01/01/2022  12/31/2022 1 1 6,028.59      6,209.45      6,395.73      6,587.60      
49781 Arlington County, VA NWPS-RMSM-EQUIP-MNT Equipment Tracking - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-FDINV-MNT Field Investigations - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-GANG-MNT Gang Tracking - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-GRVTRK-MNT Grievance Tracking - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-INMTRK-MNT Inmate Movement Tracking Bar Coding - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-FEDCMP-MNT Federal UCR/IBR - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS3PTYMNT ArcGIS Advanced Enterprise Server Integration - Maintenance  01/01/2022  12/31/2022 1 1 7,247.08      7,464.49      7,688.43      7,919.08      
49781 Arlington County, VA NWPS-RMSE-LINX-MNT LINX Interface - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSE-LVSCN-MNT Livescan Interface - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSE-NARC-MNT Narcotics  - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-OFFEQP-MNT Officer Equipment Tracking - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-OLG-MNT On-Line Global Subjects Interface to State/NCIC - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-OLIMP-MNT On-Line Impounds Interface to State/NCIC - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-OLOOP-MNT On-Line Orders of Protection Interface to State/NCIC - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-OLPWN-MNT On-Line Pawn Shop Check Interface to State/NCIC - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSE-OLPROP-MNT On-Line Property Checks Interface to State/NCIC - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-OLWW-MNT On-Line Wants and Warrants Interface to State/NCIC - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-OOP-MNT Orders of Protection - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSM-PMT-MNT Permits - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSE-PRBC-MNT Property Room Bar Coding - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMSE-MUG-MNT Public Safety Lineups/Mug Shots - Maintenance  01/01/2022  12/31/2022 1 1 3,768.77      3,881.83      3,998.29      4,118.24      
49781 Arlington County, VA NWPS-RMSM-STCMP-MNT State Accidents - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CADM-NCIC-MNT New World State/NCIC Interface - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-VINE-MNT VINE Interface - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-MSP-WEBQ-MNT Web Query - Maintenance  01/01/2022  12/31/2022 1 1 2,826.32      2,911.11      2,998.44      3,088.40      
49781 Arlington County, VA NWPS-RMSM-BOOK-MNT Bookings - Maintenance  01/01/2022  12/31/2022 1 1 3,785.25      3,898.81      4,015.77      4,136.24      
49781 Arlington County, VA NWPS-RMSM-INV-MNT Inventory (LERMS) - Maintenance  01/01/2022  12/31/2022 1 1 2,271.15      2,339.28      2,409.46      2,481.75      
49781 Arlington County, VA NWPS-RMSE-ALRMS-MNT Alarms - Maintenance  01/01/2022  12/31/2022 1 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-CMS-WEBINM-MNT Web Inmate Inquiry (requires database replication) - Maintenance  01/01/2022  12/31/2022 1 1 3,244.50      3,341.84      3,442.09      3,545.35      
49781 Arlington County, VA NWPS-RMSM-BIKE-MNT Accurint Crime Analysis Interface (BAIR Analytics) - Maintenance  01/01/2022  12/31/2022 1 1 3,893.40      4,010.20      4,130.51      4,254.42      
49781 Arlington County, VA NWPSDSBDM New World Decision Support Base Datamart Standard Maintenance  01/01/2022  12/31/2022 1 1 -              -              -              -              
49781 Arlington County, VA NWPS-MOB-DLSW-MNT Drivers License Mag Stripe Reader/Barcode Reader Interface - Maintenance  01/01/2022  12/31/2022 1 310 3,656.50      3,766.20      3,879.18      3,995.56      
49781 Arlington County, VA NWPSLEMCNICSWM New World Law Enforcement Mobile Unit Standard Maintenance - Mobile Message - LE State/NCIC via Switch  01/01/2022  12/31/2022 1 310 8,763.24      9,026.14      9,296.92      9,575.83      
49781 Arlington County, VA NWPSMBNCIC100M New World Mobile Standard Maintenance on the RS/6000 - Base Message Switch to State/NCIC  01/01/2022  12/31/2022 1 500 22,611.59    23,289.94    23,988.64    24,708.29    
49781 Arlington County, VA NWPS-MOB-FIFR-MNT Field Investigation Field Reporting (1 form) - Maintenance  01/01/2022  12/31/2022 1 510 8,801.35      9,065.39      9,337.35      9,617.47      
49781 Arlington County, VA NWPS-MOB-FRLE-MNT LE Field Reporting (Federal Standard) - Maintenance  01/01/2022  12/31/2022 1 510 29,438.43    30,321.58    31,231.23    32,168.17    
49781 Arlington County, VA NWPSLEFDRPCMM New World Law Enforcement Mobile Unit Standard Maintenance - Field-Based Reporting - LE Field Reporting Compliance  01/01/2022  12/31/2022 1 510 5,766.97      5,939.98      6,118.18      6,301.72      
49781 Arlington County, VA NWPSLEMUPFDRPM New World Law Enforcement Mobile Unit Standard Maintenance - Field-Based Reporting - Mobile Upload of Field Reports  01/01/2022  12/31/2022 1 510 17,297.82    17,816.75    18,351.26    18,901.79    
49781 Arlington County, VA NWPSMFDRPDM100M New World  Mobile Management Server Standard Maintenance  - Field Reporting Data Merge  01/01/2022  12/31/2022 1 700 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPSFDREPSVM New World Field Reporting Server Standard Maintenance  01/01/2022  12/31/2022 1 700 7,537.54      7,763.67      7,996.58      8,236.47      
49781 Arlington County, VA NWPSMDTMCT300M New World Mobile on MSP Server Integration Standard Maintenance  - MDT/MCT Base CAD/RMS Interface  01/01/2022  12/31/2022 1 700 12,247.73    12,615.16    12,993.62    13,383.43    
49781 Arlington County, VA NWPSMSPMB700M New World Mobile on MSP Server Integration Standard Maintenance - Mobile Upload Software  01/01/2022  12/31/2022 1 700 18,842.82    19,408.10    19,990.35    20,590.06    
49781 Arlington County, VA NWPS-CMS-DSSDM-MNT Corrections Management Data Mart - Maintenance  01/01/2022  12/31/2022 10 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPS-RMS-DSSDM-MNT Law Enforcement  Records Management Data Mart / Includes 10+ users - Maintenance  01/01/2022  12/31/2022 10 1 1,884.90      1,941.45      1,999.69      2,059.68      
49781 Arlington County, VA NWPSLEMCNICSWM New World Law Enforcement Mobile Unit Standard Maintenance - Mobile Message - Dispatch/Messaging/LE State/NCIC  01/01/2022  12/31/2022 10 1 605.60         623.77         642.48         661.76         
49781 Arlington County, VA NWPS-CADM-NCIC-MNT New World RS/6000 State/NCIC Interface - Maintenance  01/01/2022  12/31/2022 500 1 -              -              -              -              
49781 Arlington County, VA NWPSSITELICM New World Site License Standard Maintenance  01/01/2022  12/31/2022 1,500 1 -              -              -              -              

300,078.63  309,109.12  318,411.93  327,995.30  
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CusCd Customer Name SKU Description Cycle Start Cycle End Qty Users 2022 2023 2024 2025
49781 Arlington County, VA Brazos eCitation Maintenance - LIC: REF License - PDA (350)  01/01/2022  12/31/2022 1 1 50,684.50 52,205.04 53,771.19 55,384.32 
49781 Arlington County, VA Server Hosting  01/01/2022  12/31/2022 1 1 19,840.95 20,436.18 21,049.26 21,680.74 
49781 Arlington County, VA Brazos Interface Annual Maintenance - Device Level Interface: New World Mobile  01/01/2022  12/31/2022 1 1 -            -            -            -            
49781 Arlington County, VA Brazos Interface Annual Maintenance - Task: Criminal Trespass Warning  01/01/2022  12/31/2022 1 1 1,767.46   1,820.48   1,875.10   1,931.35   
49781 Arlington County, VA Brazos Interface Annual Maintenance - Task: Driver Exchange Module  01/01/2022  12/31/2022 1 1 1,767.46   1,820.48   1,875.10   1,931.35   
49781 Arlington County, VA Brazos Interface Annual Maintenance - Task: Tow/Impound Report (custom)  01/01/2022  12/31/2022 1 1 1,767.46   1,820.48   1,875.10   1,931.35   
49781 Arlington County, VA Brazos Interface Annual Maintenance - CMS - State of Virginia Supreme Court  01/01/2022  12/31/2022 1 1 1,767.46   1,820.48   1,875.10   1,931.35   
49781 Arlington County, VA Brazos Records Management System Interface -  Annual Maintenance  01/01/2022  12/31/2022 1 1 -            -            -            -            
49781 Arlington County, VA Brazos Interface Annual Maintenance - Task: Alarm Card  01/01/2022  12/31/2022 1 1 1,767.46   1,820.48   1,875.10   1,931.35   

79,362.75 81,743.63 84,195.94 86,721.82 
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