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DeRita Mason

From: Kerry Parsons

Sent: Tuesday, July 13, 2021 8:27 AM
To: DeRita Mason; Lynn Hoshihara
Ce Lisa Price

Subject: Re: CareerSource MOU's

The CareerSource MOUs are approved for legal purposes.

Kerry A. Parsons
Chief Assistant County Attorney
Okaloosa County, Florida

From: DeRita Mason

Sent: Tuesday, July 13, 2021 6:57:18 AM
To: Kerry Parsons; Lynn Hoshihara

Cc: Lisa Price

Subject: FW: CareerSource MOU's

Piease review and approve for the July 20" meeting.
Thank you,

DeRita Mason

“Wounty
DeRita Mason, CPPB, NIGP-CFP

Senior Contracts and Lease Coordinator
Okaloosa County Purchasing Department
5479A Old Bethel Road

Crestview, Florida 32536

(850) 689-5960
dmason{@myokaloosa.com

“Please note: Due to Florida's very broad pubiie records laws, mast writlen communications o or from Cournty emnployees regarding County business are public
records, available to the public and media upon request. Therefore, this written e-mail commarication, including your e-mail address, may be subsect to public
disclosure,”


https://dmason(Z_ilmyokaloosa.com

DeRita Mason

From: Lisa Price

Sent: Wednesday, July 14, 2021 9:57 AM
To: DeRita Mason

Subject: RE: CareerSource MOU's
Approved by Risk.

Lisa Price

Risk Management

Public Records & Contracts Specialist
302 N Wilson Street, Suite 301
Crestview, FL. 32536

(850) 689-5979
lprice(@myokaloosa.com

"We are forever indebted to those who have given their lives that we might be free.”
Ronald Reagan

For all things Wellness please visit:
http://www.myokaloosa.com/wellness

Due to Florida's very broad public records laws, most written communications (o or from connly employees regarding county
business are public records, available to the public and media upon request. Therefore, this written e-mail communication,
including your e-mail address, may be subject to public disclosure.

From: DeRita Mason <dmason@myokaloosa.com>
Sent: Tuesday, July 13, 2021 6:57 AM

To: Kerry Parsons <kparsons@myokaloosa.com>; Lynn Hoshihara <lhoshihara@myokaloosa.com>
Cc: Lisa Price <lprice@myokaloosa.com>

Subject: FW: CareerSource MOU's

Please review and approve for the July 20" meeting.
Thank you,


mailto:lprice@myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:kparsons@myokaloosa.com
mailto:dmason@myokaloosa.com
http:Uwww.myokaloosa.comN,rellncss
mailto:lprice@myokaloosa.com

MOU - CareerSource Okaloosa Walton and Northwest Florida State Coliege

MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE OKALOOSA WALTON

AND
NORTHWEST FLORIDA STATE COLLEGE

PARTIES

This Memorandum of Understanding ("MOU") is made pursuant to the Workforce Innovation
and Opporiunity Act (WIOA) of 2014 ("the Act”) and is entered into between CareerSource
Okaloosa Walton (CSOW), hereinafter referred to as CSOW; and the Northwest Florida
State College (NWFSC), hereinafter referred to as The Partner; a training provider of an
Adult Education and Family Literacy Act Program and Carl D. Perkins Career and
Technical Education,

A,

. PURPOSE

The Act is an affirmation of the work that has been done in Florida to build the workforce
development system. The cornerstone of the Act Is its one-stop customer service
delivery system. The One-Stop system assures coordination between the acfivities
authorized in and linked to the Act.

The primary purpose of this Memorandum of tUnderstanding (MOU) is to establish the
roles and responsibilities of the Local CaresrSource Board, the chief elected official
(CEQ), and the One-Stop pariners as it relates to managing the American Job Center
network. In short, this MOU is a description of how the agencies come together to
operationalize their respective roles and responsibilities to ensure a seamless and
effective “One-Stop” delivery system.

More specifically, this MOU describes the cooperative workforce employment and
training efforts of CSOW and The Partner; and the actions o be taken by each to assure
the coordination of their efiorts in accordance with Federal and state issued
requirements to establish and maintain an effective and successful American Job Center
network.

This MOU is also intended to coordinate resources and services between all Partners in
order to prevent duplication of services and ensure the effective and efficient delivery of
workforce services in Okaloosa and Walton Counties. In addition, this MOU will
establish joint processes and procedures that will enable Partners fo integrate with the
current one-stop service delivery system resulting in a seamless and comprehensive
array of education, human service, job training, and other workforce development
services to its citizens, including persons with disabilities, within Okalocsa and Walton

Counties.

The parties to this MOU agree to coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the parties'
respective programs, services, and agencies.

CONTRACT#: C18-2632-BCC

NORTHWEST FLORIDA STATE COLLEGE

MOU
EXPIRES: 06/30/2024



MOU — CareerSource Okaloosa Walton and Northwest Florida State College

F. WIOA provides that CSOW may negotiate an umbrella MOU or an individual MOU for
one or more of its One-Stop partners.

ll. GOVERNANCE, OPERATIONS, AND SERVICE DELIVERY ROLES

A. WIOA has established specific govemance, operations, and service delivery roles within
the American Job Center network. In accordance with 20 CFR 678.420, 34 CFR
361.420, and 34 CFR 463.420, each required One-Stop partner program must:

1. Provide access to its programs or activities through the American Job Center
network, in addition to any other appropriate locations (i.e., affiliated, or
specialized sites).

2. Use a portion of its funds, to the extent consistent with the relevant authorizing
statute and with the Uniform Guidance at 2 CFR parts 200, 2900, and 3474
{requiring, among other things, that costs are allowable, reasanable,
necessary, and allocable) to:

a. Provide applicable career services; and

b. Work collaboratively with the Local CareerSource Board to establish
and mainiain the One-Stop delivery system. This includes jointly
funding the One-Stop infrastructure costs through partner
contributions.

3. Enter into an MOU that meets the requirements of 20 CFR 678.500(b), 34 CFR
361.500(b), and 34 CFR 463.500(b) with the Local CareerSource Board relating to
the operation of the American Job Center network.

4. Participate in the operation of the American Job Center network consistent with
the terms of the MOU, requirements of authorizing laws and implementing
regulations, Federal cost principies, and all other applicable legal requirements;
and

5. Provide representation on the Local CareerSource Board as required, and
participate in Board commitiees, as needed.

iV. WIOA VISION FOR THE AMERICAN JOB CENTERS OR CAREER CENTERS:
(Reference: Training and Employment Guidance Letter (TEGL) 16-18)

A. Through the American Job Centers, the pariner programs and their direct service
providers must ensure businesses and all job seekers—a shared client base across the
multiple programs—have access to information and services that lead to positive
educational and employment outcomes. Under WIOA, American Job Centers and

partner staff strive to:
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MOU — CareerSource Okaloosa Walton and Northwest Florida State College

1. Provide job seekers with the skills and credentials necessary to secure and
advance in employment with wages that sustain themselves and their families.

2. Provide access and opportunities to job seekers, inciuding individuals with barriers
to employment, as defined in section 3{24) of WIOA, such as individuals with
disabilities, individuals who are English fanguage learners, and individuals who
have low levels of literacy, to prepare for, obtain, retain, and advance in high-
quality jobs and high demand careers.

3. Enable businesses and employers to easily identify and hire skilled workers and
access other human resource assistance, including education and training for their
current workforce, which may include assistance with pre-screening applicants,
writing job descriptions, offering rooms for interviewing, and consultation services
on topics like succession planning and career ladder development, and other
forms of assistance.

4. Participate in rigorous evaluations that support continuous improvement of
American Job Centers by identifying which strategies work better for different
populations; and

5. Ensure that high-quality integrated data inform decisions made by policy makers,
employers, and job seekers.
V. ONE-STOP PARTNERS, PROGRAMS, AND SERVICES
A. One-Stop Partners and Programs
1. All required pariners must sign a joint MOU with CSOW, with the agreement of the
chief elected official. The required One-Stop partners and programs in Okaloosa
and Waiton Counties include (Reference: WIOA Section 121(b){1)(B) and 20 CFR
678.400).
a. Department of Labor

(1) Workforce Development Activities (WIOA Title 1).

(a) Youth Workforce Investment Activities.
{b) Adult and Dislocated Worker Employment and Training
Activities.

Note: Program Administrator - CareerSource Gkaloosa Walton

{2) Wagner-Peyser (WP) Act Employment Services (WIQA Title IlI).

(3) Trade Adjustment Assistance (TAA) Program.
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{4) Unemployment Compensation {UC) Programs.

(3) Jobs for Veterans State Grant (JVSG) Programs.
Note: Program Adminisirator ~ GareerSource Okaloosa Walton

(6) The Senior Community Service Employment Program (SCSEP).

Note: Program Administrator — The National Caucus and Center on Black Aged, Inc.

b. Department of Education

(1) Adult Education and Literacy Act Programs (WIOA Title II}.

Note: Programn Administrators: (1) Northwest Florida State College.
{2) Emerald Coast Technical College.

(2) Career and technical education programs at the post-secondary level
authorized under the Carl D. Perkins Career and Technical Education Act
of 20086.

Note: Program Administrators: (1} Northwest Florlda State Collage; (2) Emerald
Coast Technlcal College; and (3) Okaloosa
Technical College.

(3) The State Vocational Rehabilitation Services Program authorized under

Title 1 of the Rehabilitation Act Of 1973 (29 U.S.C.720 et seq.), as
amended by WIOA Title IV.

Note: Program Administrator; DOE-Division of Vocational Rehabllitation

¢. Department of Health and Human Services

(1) Temporary Assistance for Needy Families (TANF) authorized under parl
A of titie |V of the Social Security Act.

Note: Program Administrator - CareerSource Okaloosa Walton

{2) Community Services Block Grant (CSBG) - Employment and training
activities.

Note: Program Administrator — Tri-County Community Councii, inc.

2. Additional One-Stop Partners and Programs

a. Florida Department of Education - Division of Blind Services
Note: Program Administrator: DOE-Division of Blind Services

b. Social Security Administration - Ticket-to-Work self-sufficiency program.

Page 4 of 15



MOU - CareerSource Okaloosa Walton and Northwest Florida State College

C.

Note: Program Administrator — CareerSource Okaloosa Walton

Department of Agriculture - Supplemental Nutrition and Assistance Program
(SNAP),

Note: Program Administraior — CareerSource Okaloosa Walton

B. One-Stop Services

1.

WIOA places a great deal of Importance on effectively serving those individuals with

barriers to employment, such as individuals with disabilities. WIOA establishes
basic career services that must be available to all One-Stop customers, At a
minimum, the basic career services listed below must be provided through the One-
Stop delivery system:

a.

f.

These services include referrals to partnar programs, initial assessments,
and labor exchange services.

Determinations of whether the individual is eligible to receive assistance
from the adult, dislocated worker, or youth programs.

Qutreach, intake (including worker profiling), and orientation to information
and other services available through the One-Stop delivery system.

initial assessment of skill levels including literacy, numeracy, and English
language proficiency, as well as aptitudes, abililies {including skills gaps),
and need for supportive services.

Labor exchange services, including:

(1) Job search and placement assistance, and, when needed by an
individual, career counseling, including:

{a) Provision of information on in-demand industry sectors and
occupations {as defined in sec. 3{23) of WIOA); and
(b) Provision of information on nontraditional employment; and,

(2) Appropriate recruitment and other business services on behalf of
employers, including information and referrals to specialized business
services other than those traditionally offered through the One-Stop
delivery system.

Provision of referrals to and coordination of aclivilies with other programs

and services, including programs and services within the One-Stop defivery
system and, when appropriate, other warkforce development programs;
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g. Provision of workforce and labor market employment statistics information,
including the provision of accurate information relating to local, regional, and
national labor market areas, including:

(1) Job vacancy listings in labor market areas.
(2) Information on job skills necessary to obtain the vacant jobs listed;

and,

(3) Information relating to local occupations in demand and the earnings,
skill requirements, and opportunities for advancement for those jobs.

h. Provision of performance information and program cost information on
eligible providers of training services by program and type of providars.

. Provision of information, in usable and understandable formats and
languages, about how the local area is performing on local performance
accountability measures, as well as any additional performance information
relating to the area's One-Stop delivery system.

j. Provision of information, in usable and understandable formats and
languages, relating to the availability of supportive services or assistance,
and appropriate referrals to those services and assistance, including: child
care; child support; medical or child health assistance avaitable through the
State's Medicaid program and Children's Health Insurance Program;
benefits under SNAP; assistance through the eamed income tax credit; and
assistance under a State program for Temporary Assistance for Needy
Familiss, and other supportive services and transportation provided through
that program;

k. Assistance in establishing eligibility for programs of financial aid assistance
for training and education programs not provided under WIOA; and

. Provision of information and assistance regarding filing claims for
unemployment compensation, by which the Career Center must provide
meaningful assistance to individuals seeking assistance in filing a claim for
unemployment compensation.

(1) Meaningful assistance means:

{a) Providing assistance on-site using staff who are well-frained
in unemployment compensation claims filing and the rights
ang responsibilities of claimants; or

{b) Providing assistance by phone or via other technology, as
long as the assistance is provided by trained and available
staff and within a reasonable time,

{c) The costs associated with providing this assistance may be
paid for by the State's unemployment insurance program, or
the WIOA adult or dislocated worker programs, or some
combination thereof these funding sources.

C. One-Stop Youth Services

Page 6 of 15



MOU - CareerSource Okaloosa Walton and Northwest Florida State College

1. 20 CFR 678.500 requires CareerSource Okaloosa Walten to include in the MOU a
description of youth services to be provided through the One-Stop delivery system,
including the way the services will be coordinated and delivered through the system.
The elements will be linked to one or mare of the indicators of performances
described in WIOA section 116.

2. This section contains a description for each of the 14 WIOA youth program elements.
The 14 youth elements will be delivered through the CareerSource Okaloosa
Walton's youth program. In the case where resources may not be available to carry
out the functions of any of the 14 elements, the youth participant will be referred to
another agency for the appropriate services.

3. 20 CFR 681.460 requires local programs to make each of the following 14 services
available to youth particlpants:

a. Tutoring, study skills training, instruction and evidence-based dropout
prevention and recovery strategies that lead to completion of the requirements
for a secondary school diploma or its recognized equivalent {including a
recognized certificate of attendance or simitar document for individuals with

disabilities) or for a recognized postsecondary credentia!.

b. Alternative secondary school services, or dropout recovery services, as
appropriate.

¢. Paid and unpaid work experiences that have academic and occupational
education as a component of the work experience, which may include the
following types of work experiences:

(1) Summer employment opportunities and other employment opportunities
available throughout the school year.

(2) Pre-apprenticeship programs.

(3) Internships and job shadowing; and
{4} On-the-job training opportunities.

d. Occupational skill training, which includes priorily consideralion for training
programs that lead to recognized postsecondary credentials that align with in-
demand industry sectors or occupations in the local area involved, if the Local
WDB determines that the programs meet the quality criteria described in WIOA
sec. 123.

e. Education offered concurrently with and in the same context as workforce
preparation activities and training for a specific occupation or occupational

cluster.
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. Leadership development opportunities, including community service and peer-

cenlered activities encouraging responsibiiity and other positive social and civic
behaviors.

. Supportive services, including the services listed in 20 CFR 681.570.

. Adult mentoring for a duration of at least 12 months, that may occur both during

and after program participation.

. Follow-up services for not less than 12 months after the completion of

participation, as provided in 20 CFR 681.580.

j. Comprehensive guidance and counseling, which may include drug and alcohol

abuse counseling, as well as referrals to counseling, as appropriate to the
needs of the individual youth.

. Financial literacy education.
. Entrepreneurial skills training.

.Services that provide labor market and employment information about in-

demand indusiry sectors or occupations available in the local area, such as
career awareness, career counseling, and carser exploration services; and

. Activities that help youth prepare for and transition to postsecondary education

and training.

VI. PROVISION OF SERVICES

A. CareerSource QOkaloosa Walton (CSOW) has been designated by the chief elected
official as the administrative entity, grant recipient, and fiscal agent for the Workforce
Innovation and Cpportunily Act (WIOA) of 2014.

B. WIOA requires partner programs to make their services available through the One-Stop
delivery system and encourages increasing access through additional parinerships with
optionat partners. Additionally, WIOA requires CSOW and the One-Sfop system
partners to develop a memorandum of understanding concerning the cperations of the
One-Stop system; and establishes the framework for providing services to employers,
employees, job seekers and others needing workforce services.

C. CSOW agrees to perform the following functions under this MOU:

1.

Review this MOU at |east every three years and solicit feedback from The Partner
regarding improvements, changes, and/or additions.

Coordinate with The Partner to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabiiities, are
addressed in providing access to services, including access to technology and
materials that are available through the One-Stop delivery system.
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10.

1.

Agree to provide the following office needs as space allows: Cubicle space, chair,
applicable computer/fhardware and general software, telephone access, utilities,
serverfinternet connectivity and maintenance and olher general office usage needs
as applicable.

Maintain the statewide “CSOW?” branding for each career center.

Maintain the U.S. Department of Labor American Job Center (AJC} branding for
each career center.

Maintain and operate at least one comprehensive One-Stop career center within the
local workforce development area that shall be open to the public from 8:00 a.m. until
4:00 p.m., Monday through Friday (excluding recognized holidays and emergency
situations).

Provide training to The Partner staff members in an effort for all partners in the One-
Stop delivery system to understand each partner organization, their services, and
their goals.

Share Labor Market Information (LM}) and employer/customer data such as
performance outcomes to the extent allowed by law.

Commit to a unified, collaborative marketing strategy that will effectively inform job
seekers, training and education seekers, employers, and the community at large

about the services available through the One-Stop system in Okaloosa and Walton
counties.

Provide space for The Partner's meetings and/or co-location as space and funding
permits.

Mcdel for the One-Stop delivery system CareerSource Florida’s core values:
a. Integrity. We will do the right thing, always.

b. Focus. We remain disciplined by paying constant attention to our vision,
mission, and goals.

c. Collaboration. We work as a team with people inside the organization and
maintain important alliances with partners.

d. Diversity. We value people and realize that a broader range of perspectives
generates better solutions.

a. Action. We get things done, efficiently and effectively, now.

f. Accountability. We take personal responsibility and do what is required to
reach our goals, together.

g. Communication. We are honest and communicate openly throughout every
leve! of the organization and with stakeholders,
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h. Innovation. We constantly seek new and better ways o deliver services.

i. Excellence. We excel at what we do, striving for quality performance
individually and as a team.

j. Leadership. We lead the way in implementing globally effective workforce
development services by empowering our people to be leaders.

12. Abide by all applicable CareerSource Florida’s policies, rules, and procedures, and
applicable Florida statuies and rules.

The Partner agrees to perform the following functions under this MOU:

1. Coordinate with CSOW to provide access to its workforce services and programs
through the One-Stop delivery system in accordance with published policies and
procedures which include the manner in which the services will be coordinated and
delivered through the One-Stop system.

2. Coordinate with CSOW to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the One-Stop delivery system.

3. Provide CSOW with program outcome information for performance data tracking, as
made available through reliable sources.

4. Provide feedback to CSOW management regarding the performance of the
partnership, including its effectiveness and success,

5. Participate in career center periodic meetings to provide updates on The Partner's
programs and procedures to CSOW and other partner staff.

VIL.METHODS FOR REFERRALS

A

Internal cross-referral procedures will be developed andlor reassessed based upon
availability of funding, services and program needs fo ensure that high quality and
convenient services are available to potentially eligible customers of the One-Stop

system,

CSOW expects to receive referrals from One-Stop partner programs, and 1o refer
customers to Partner programs. To ulitize staff in each program efficiently,
responsibilities will be delineated. CSOW accepts that because all program participants
may receive Individualized services through their respective program, some overiap may
occur. Task sharing between programs will ultimately be worked out through
communication, cooperation, and collaboration between Program staff, such as career

planners or career advisors.
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C. All planned services provided by CSOW or The Partner program(s) for participants will
be provided by the respective Program staff. All career services provided will be
consistent with those identified in this MOU. All the basic career services included in
WIOA will be made avallable for One-Stop customers, including program participants
receiving services through the One-Stop delivery system.

D. To ensure participants receive every opportunity to be successful in their job search
efforts, career center staff will offer the below services o participants enrolled in a One-
Stop system program through direct services or referral where appropriate and
allowable:

1. Referral to housing assistance & other supportive services.
2. Referrals to the CSOW Veterans Team for services.

3. Career Coaching and job search assistance.

4. Personalized instruction to prepare for specific job interviews.
5. Occupational training where applicable.

6. intervene with potential employers on behalf of specific program participants where
appropriate.

7. Transportation assistance where allowable.
8. Child Care referrals as needed.

9. Referrals as needed for state licensing/certifications required for employment.

VIIl, ONE-STOP OPERATING BUDGET

Note: The Operating Budget will be developed and agreed to by August 31% of each Program Year
and will be Incorporated into this MOU as Appendix A.

A. The One-Slop operating budgst of the career center or American Job Center is the
financial plan to which the One-Stop partners, CEO, and CSOW agree in the MOU to
achieve their goals of delivering services in Okaloosa and Walton Counties. The
operating budget, when developed, will describe how the costs of services provided; and
the operating costs of the One-Stop system will be funded, including the infrastructure
costs for the One-Stop system (WIOCA sec. 121(c)(2}{A} and 20 CFR 678.500(b), 34
CFR 361.500(b), and 34 CFR 463.500(b)).

B. The One-Stop operating budget consists of costs that are specifically identified in the
statute. For example, infrastructure costs, as defined in WIOA sec. 121(h)(4); and
additional costs, which must include applicable career services and may include
shared operating costs and shared services that are related to the operation of the One-
Stop delivery system, but do not constitute infrastructure costs. Career services are
provided by CSOW staff and Department of Economic Opportunity (DEO) jointly
managed staff all funded by WIOA, TAA, UC, Veteran's Services, Wagner Peyser, and
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Welfare Transition. Career services by nature of their programs are also provided by
Vocational Rehabilitation and SCSEP personnel co-located in the One Stop Center.
One-Stop infrastructure costs include the annual lease, liability and property
insurance, telephone, software and internet network expense, ultilities, facility
maintenance, equipment leasing and maintenance, and office supplies. Additional
costs are described in WIOA sec. 121(l) and include the IT contract and consulting
expense, participant fracking technology contract expense, and a portion of the CSOW
IT staff technician’s salary and benefits. Cost allocation methodology is based on Full
Time Equivalents (FTE's) located in the One-Stop and for those partners who are co-
located in the One-Stop. Full One-Stop center usage costs include all infrastructure
costs and additional cost line items. For all other partners who are not located in the
One-Stop, but who through technology access CSOW information and services, the
methodology for determining each partner's fair share of infrastructure and additional
costs of the One-Stop center includes only those line items relevant for access.

C. CSOW will ensure the One-Stop operating budget is annually reconciled against actual
costs incurred and adjusted accordingly. This reconciliation process will ensure the
budget reflects a cost aliocation methodology that demonstrates how infrastructure costs
are charged to each partner in proportion to the partner's use of the One-Stop center
and relative benefit received.

D. The One-Stop operaling budget may be further refined by the One-Stop partners, as
needed, to assist in tracking their contributions.

IX. INFRASTRUCTURE FUNDING AGREEMENTS (IFA})

Note: The Infrastructure Funding Agreement will be developed and agreed lo by August 318 of each
Program Year and will be incorporated into this MOU as Appendix B.

A. The IFA is an integral part of the CSOW overall One-Stop operating budget. The IFA
contains ail the infrastructure costs. The other component of the CSOW One-Stop
operating budget consists of additional costs, which include applicable career services,
and may include shared operating costs and shared services. While each of thase
components covers different cost categories, the CSOW One-Stop operating budget
would be incomplete if any of these cost categories were omitted. All the components
are necessary fo maintain a fully functioning and successful local One-Stop delivery
system.

B. The overall One-Stop operating budget must be included in the MCU. IFAs are a
mandatory component of the local MOU, as described in WIOA sec. 121(c); 20 CFR
678.500 and 678.755, 34 CFR 361.500 and 361.755; and 34 CFR 463.500 and 463.755.
CSOW will work with each One-Stop partner, and CEQ to negotiate the IFA costs along
with additional costs, when developing the One-Stop operating budget for the local One-
Stop delivery system.

C. Career services are provided by CSOW staff and Department of Economic Opportunity
(DEO) jointly managed staff all funded by WIOA, TAA, UC, Veteran's Services, Wagner
Peyser, and Welfare Transition, Career services by nature of their programs are also
provided by Vocational Rehabilitation and SCSEP personnel co-located in the One-
Stop Center. One-Stop infrastructure costs include the annual lease, liability and
property insurance, telephone, software and internet network expense, utilities, facility
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maintenance, equipment leasing and maintenance, and office supplies. Additional
costs are described in WIOA sec. 121(i) and include the IT contract and consulting
expense, participant tracking technology contract expense, and a portion of the CSOW
IT staff technician’s salary and benefits. Cost allocation methodology is based on Full
Time Equivalents (FTE’s) located in the One-Stop and for those partners who are co-
located in the One-Stop. Full One-Stop Center usage costs include all infrastructure
costs and additional cost line items. For all other pariners who are not located in the
One-Stop, but who through technology access CSOW information and services, the
methodology for determining each partner’s fair share of infrastructure and additional
costs of the One-Stop center includes only those line items relevant for access. It is the
responsibility of CSOW to determine If any services provided by any partner can be
exchanged for any portion of that partner’s fair share and considered their in-kind
contribution.

X. CONFIDENTIALITY OF RECORDS

If either Partner to this MOU aobtains access to any records, files, or sther information of
the other Partner in connection with, or during the performance of this MOU, then that
Partner shall keep all such records, files or other information confidential, and shall comply
with all laws and regulations concerning the confidentiality of such records, files or other
information to the same extent as such laws and regulations apply to the other Partner,

Xl. TERM

The Term of this MOU shall commence on July 1, 2021, or the date last executed by both
parties, whichever is later, through June 30, 2024. The Pariners agree to review this MOU
annually, and if substantial changes have occurred, renew the MOU as prescribed by
Section Xl below, but not less than once every 3-year period 10 ensure appropriate funding
and delivery of services.

Xll. RENEWALS, AMENDMENTS, AND MODIFICATIONS

A. Neither this MOU nor any provision hereof may be changed, waived, discharged or
terminated orally, but only by an instrument in writing signed by each of the parties.

B. WIOA requires renewal of the MOU in certain circumstances. Renewal of the MOU
requires all partners to review and agree to all elements of the MOU and re-sign the
MOU. For example, any substantial changes, such as changes in One-Stop partners, or
a change due to the eleclion of a new CEO, will require renewal of the MOU.

C. Amendment or modification of the MOU only requires the Partners to review and agree
to the elements of the MOU that changed.

1. Non-substantive changes to the MOU, such as minor revisions to the budget or
adjustments made due to the annual reconciliation of the budget, do not require
renewal of the MOU or,

2. When a new IFA is created, the MOU must be updated. For example, a change to
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the One-Stop partner’s infrastructure cost contribulions requires updating the MOU
and does not require renewal of the MOU.

. MERGER

This MOU constitutes and expresses the entire and integrated understanding and
agreement between the parties hereto, superseding, incorporating, and merging all prior
understandings, agreements, and discussions relating to the transactions contemplated
hereby, and no agreements, understandings, prior negotiations, prior discussions,
warranties, representations, or covenants not herein expressed shall be binding upon the
parties.

XIV. THIRD PARTY BENEFICIARY

XV.

XVl

The Partners expressly acknowledge that it is not thelr intent to create or confer any rights
or obligations in or upon any third persen or entity under this MOU. None of the Partners
intend to benefit a third party directly or substantially by this MOU. The Partners agree that
there are no third-party beneficiaries to this MOU and that no third party shall be entitled to
assert a claim against any of the Partners based upon this MOU.

GOVERNANCE
The accountability and responsibility for the One-Stop system rest with CSOW. Pursuant
to the Act, CSOW shall conduct oversight with respect to the One-Stop delivery system.
Any dispute concerning this MOU will be resolved in accordance with CSOW's
Grievance/Complaint and Hearing/Appeat Procedures.
DISPUTE RESOLUTION

A. If an issue arises involving this MOU, both parties will make every effort to reach a
resolution in a timely and efficient manner. Either partner may request a face-to-face
meeting of the local Partners to identify and discuss the issue. If resolved and no
further action is deemed necessary, the issue and the resolution will be documented in
wriiing.

B. If not resolved, the issue and the efforts to resolve will be documented and forwarded
to the Executive Director of CSOW and the designated Pariner's representative. A
joint decision shall be issued within 60 calendar days of receipt.

C. If dissatisfied with the decision, the dispute may be filed with the State of Fiorida’s
Department of Economic Opportunity (DEQO) to review concerns and determine
resolution. DEO may remand the issue back to the CSOW Executive Director and to
the Partner(s) or impose other remedies to resolve the issue.
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XVIl. SIGNATURES

IN WITNESS WHEREOF, the Partner and CSOW have caused this MOU to be duly
exacuted as of the date set forth below.

APPROVED BY: APPROVED BY PARTNER:
CareerSource Okaloosa/Walton Northwest Floridh State Collage
1
By: M&U@o ’EU/I Yo By:

Name: Michele Burns Name: Devin Stephandon
Title:  Executive Director Title:  President \/
Date: 3/ / q / ‘;'l Date:

APPROVED BY:

Chief Elected Official for Okaloosa ar@aiton Countles

By:

Carolyn N. Ketchel

- Name:
Title: Chairman
Date: July 20, 2021
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CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date; 10-05-2017

Confract/Lease Control #: C18-24632-BCC

Procurement#: NA

Contract/Lease Type: AGREEMENT

Award To/Lessee: NORTHWEST FLORIDA STATE COLLEGE
Owner/Lessor: OKALOOSA COUNTY.

Effective Date: 06/27/2017

Expiration Date: 06/30/2019 W/ AUTO 1 YR RENEWALS
Description of

Contract/Lease; _MOU

Department: BCC

Department Monitor: HOESTAD

Monitor's Telephone #:; 850-651-7515

Monitor's FAX # or E-mail: JHOFSTAD@CO.OKALOOSA.FL.US

Closed:

Cc:  Finance Department Contracts & Grants Office



mailto:JHOFSTAD@CO.OKALOOSA.FL.US

CONTRACT, LEASE, AGREEMENT CONTROL FORM
Date: 11/25/2019

Conftract/Lease Control #: C18-2432-BCC

Procurement#: NA

Contract/Lease Type: AGREEMENT

Award To/lLessee: NORIHWEST FLORIDA STATE COLLEGE
Owner/Lessor: QKALOOSA COUNTY

Effective Date: 09/20/2017

Expiration Date: 06 2020

Description of MOU

Department: BCC

Department Monitor: HOFSTAD

Monitor's Telephone #: 850-651-7515

Monitor's FAX # or E-mail: JHOFSTAD@MYOKALOOSA COM

Closed:

Cc: BCC RECCRDS



ﬁqcr\dm I+€W]
PROCUREMENT/CONTRACT/LEASE :ﬁ: |©O200
i INTERNAL COORDINATION SHEET

Procurement/Contract/Lease Number: ’TE‘D _Tracking Number: 3._\ 8
| Procurement/Contractor/Lessee Name: Cﬂ(Qﬁrgerf/O nlt Fundf&éﬁ/ YES.

Purpose: ﬂ nyeey S D\AYCQ DkQEDQSQ NQ\}\Q[ < iF be r\C,a &%wru
Date/Term: EI‘_P& rm_:)'unejo 282D | [ Greter THAN $:oo§§o
Amount: AP)M‘!C’&’\M Coste- N/A 2. ] GREATER THAN $50,000

Department: CC 3. [[J] $50.000 OR LESS

| Dept. Monitor Name: RD\OM S \ W]S_ o oAn v i

';'urchasing Review

Procurement or Contract/Lease requaremems are met: |

5 _jé&l@:glL V\Q L mathm Date: l{'g W’lq |

Purchosmg Director or designee Jelf Hyde, DeRita Mason, Jesica Dor |

’ 2CFR Complian-c_:"e“!-tevlew (if required)

; Approved as written:

|
N/ e N/

Grants Coordinator _ Danielle Garcia

Risk Managemenf Review

Approved as written: S i 60/\(“‘. dﬁd—:ﬂd NOZ\JO{L;E{ @ q 25 A mt ;
Mm;DQm‘_d's'om Date: )q MO\I [q |

Edith Gibson or Karen Donaldson |

County Aftorney Rewew

Approved as written: See EW\Olkl d&+ﬁd Nov \L'l@ \ 52.Pnﬂ

Mﬂﬁm pote: YNV 19 |
_ Cdunty Atforhey Gregory 1. Stewart, Lynn Hoshihara, Kerry Parsons or Designee |

Following Okalogsa County approval:
Clerk Finance

R et

Document has been received:

v SR
Finance Manager or designee

Revised November 3, 2017



Jesica Darr

B

From: Karen Donaldson

Sent: Thursday, November 14, 2019 9:23 AM

To: Jesica Darr

Subject: RE: Urgent request _ cob Today please 10200 RE: Non BCC agency 10200 CareerSource

Okaloosa Walton - Infrastructure Funding Agreement {IFA)

Jesica
This is approved by risk. There is no insurance element.

Thank you

Karen Donaldoon

Karen Donaldson

Public Records and Contracts Specialist
Okatoosa County Risk Management
5479-8 Old Bethel Rd.

Crestview, Fi. 32536

250.683.0207
KDonaldson@®myokalogsa.com

Please note: Due 1o Florida's very broad public recards laws, most written communicolions 1o or from county
emplovees regarding counly business ure public records, availuble iv the public and media upon request. Therefore,
this written e-mail communication, including vour e-mail address, muy be siuhject to public disclosure.

From: Jesica Darr <jdarr@myokaloosa.com>

Sent: Thursday, November 14, 2019 8:46 AM

To: Karen Donaldson <kdonaldson@myokaloosa.com>; kparsons@ngn-tally.com

Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Jeffrey Hyde <jhyde @ myokaloosa.com>; Jesica Darr
<jdarr@myokaloosa.com>

Subject: Urgent request _ cob Today please 10200 RE: Non BCC agency 10200 CareerSource Okaloosa Walton -
infrastructure Funding Agreement (IFA)

Kerry and Karen,
Good Morning!

| have an urgent request from the BCC administrator.



Jesica Darr

From: Parsons, Kerry <KParsons@ngn-tally.com>

Sent: Thursday, November 14, 2019 1:32 PM

To: Roland Sims; Jesica Darr

Ce: Lynn Hoshihara; Jeffrey Hyde

Subject: RE: Urgent request _ cob Today please 10200 RE: Non BCC agency 10200 CareerSource

Okaloosa Walton - infrastructure Funding Agreement (IFA)

1 was able 1o find it through the link Roland provided. This is approved for legal purposes.




MOU_IFA — CareerSource Okaloosa Walton and Northwest Florida State College
]

Signature page for the One-Stop Operating Budget (Appendix A) and the Infrastructure Funding
Agreement (Appendix B) to the Workforce Innovation and Opportunity Act (WICA) Memoranda of
Understanding (MOU), dated August 20, 2019, between CareerSource Okaloosa Walton (CSOW), ailso
referred to as CSOW; and Northwest Florida State College (NWFSC), also referred to as The
Partner.

. TERM FOR INFRASTRUCTURE COSTS

The Term for this Infrastructure Funding Agreement shall commence on July 1, 2019, through June
30, 2020. The Term for subsequent Infrastructure Funding Agreements shall commence on the first
day of the Program/Fiscal Year (Currently) July 1 through last day of the Program/Fiscal Year
{Currently) June 30. A new Infrastructure Funding Agreement will be developed for each subsequent
Program/Fiscal Year.

. AGREEMENT/PAYMENTS

The Partners agree to the infrastructure costs outlined in Appendix B; and to the Term for this
infrastructure Funding Agreement. Payments may be made monthly, quarterly, or annually at the
beginning of each agreed upon period as invoiced by CSOW.

lll. SIGNATURES

IN WITNESS WHEREOF, the Partner and CSOW have caused this Infrastructure Funding
Agreement to be duly executed as of the date set forth below.

APPROVED BY: APPROVED BY PARTNER:
Hda State College

CareerSource Okaloosa/Walton
[]
By: W M’J &V\ Ne -

Name: Michele Burns

Title:  Executive Director Title: PVE@M“"

Date: September 5, 2019 Date: T} O! [Cﬂlﬂ

APPROVED BY:
Chief Elected Official for Okaloosa and Walton Counties

By: _MJA[X 2T

Name: Charles K. Windes. Jr.
Title: Chairman
CONTRACT#: C18-2632-BCC
Date: NDV 19 2019 NORTHWEST FLORIDA STATE COLLEGE
: — MOU

EXPIRES: 06/30/2020
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Infrastructure Funding Agreement (Appendix B) to the
Workforce Innovation and Opportunity Act (WIOA)

Memoranda of Understanding (MOU)

Program Year 2019-2020

Infrastructure Costs and Additional OS Expense
Annualized
2019 2020 based on 2018 2019

Ft. Walton One Stop

Technology Usage

Full Center Usage Access Only

Enfrastyucture Expense

Lease $217,863

Liability/Property/Other [nsurance 314,411

IT Consulting Contract $29,902, $29,502

IT Technician Portion of Salaries and Benefits 10% $4,574 $4,574

Telephone $16,026§

Software and Intemnet $1,704 $1,704

Utilities 320,027

Facilities Maintenance 34433

Equip Leasing & Mai 38,282

Supplies $15,579)

Atlas Complete Technelogy 520,866] $20,366
Total infrastructure Costs $353,673 £57,046
Additional One Stop Costs

Career Services Salaries and Benefits

UCT Tax

Temp Services and Background Checks

Record Storage

Postage

Qutreach

Travel and Professional Development

Participant Expense

Equipment

Fees and Licensing {Atlas Excluded)
Total Additional One Stop Expense 51,011,679
Total/Total Infrastructure and Additional One Stop Costs $1,365,352
33.¢ FTE in FWB One Stop ( CSOW/DEOQ/VR/SEP/VA Work Studies) (1320 Hours)
MOU's

Fair Share Exchange Value Balance ko CSOW
Voc Rehab with 1 FTE in 0S5 ($353.673/33.0) $10,717 $10.717
SEP with .5 FTE in 0S ({$353,673/33.0)/2) $5,359 $5,35% 0
Access Fee Exchange Value Balance to CSOW

NWFLSC (Perkins and Literacy Programs}-No FTE in OS5 {$57,046/33.0) ﬂ,ﬁ‘.}] it 1729
OTC--No FTE in 0S5 ($57,045/33.00 $1,729 %9 $1.729
ECTC--No FTE in OS5 _ ($57,046/33.0) £1,729 $0 51,729]
F| Division of Blind Services-No FTE in 05 ($57,045/33.00 51,729 $1,729
Ft Division of Blind Services—Services provided to 6 CSOW Referrals @ Average of
$144.08 Per Referral = $865. Bal of $865 provided by On Site Services
Community Services Block Grant (Trl County)--No FTE in OS ($57,046/33.0) 51,729[ $1,729[ z’

Cammunity Services Block Grant (TH County)--Services provided to 30 CSOwW
Referrals @ Average of $57.63 per Referral = $1,729

$15,902




One-Stop Operating Budget with All
Partners

Annualized
2019 2020

Infrastructure Expense
Lease
Linbiliry/Property/Other Insurance
T Consulting Coniract
IT Technizitss Portion of Selaries and Bencfits 10%
Telephone
Sofrware and Internet
Utilities
Facilities Maintenamnes
Equipment Leasing & Maintenance
Supplies
Atlas Complete Techaglogy

Total Infrastructure Costs
Exchzoge Value

Fair Share

Additional One Stop Coats
Caroer Services Salaries and Benefits
UCT Tax
Temp Sarvices and Backgrowd Checls
Recoed Stomge
Fostge
Qutreach
Travel and Professional Devlopment
Participant Expenso
Equipmsat
Fees and Licorsing (Atlas Excluded)

Teia) Additisnal Oue Stop Expenye
Total/Total Infrasiruciure and Additiooal One Stop Costs

% to TotalTaeal

fra Funding A) ko tha
i 1 tign and Opp At (WIOA)
Memoranda of Understanding (MOU}
Program Year 2019-2020
Fr. Watton Ope Stop
‘Wagner
Full Center Usage NWFLSC oTC ECTC Fl Div Blind Tei County YR SEPR WIDA WTR Peysar Veteran's RAJUC SNAP
One Stop FTE Technalogy Usage
* to Total FTE Aceeay Oudy 1.00 LI 1050 3.50 4.50 10.50 0.5 2
% 2% 3% 1% 14% 2% % %
$217,868 $6,602] 31301 365,122 $23,107 $25.705| 369,122 $3,301 $13,204
514,413 . 2437 211 54,586 51,329 §1.565 54,586] 218 33
319,902 329,902 $906) 5906 3906 5508 5906 5504 345)) $4,984.30 3 $4,078) $9.514] $453 51,812
54,574 54,574 3139 31391 139 51391 3134 $139] $69) 3760.22 3485 3624 31,455 $69 277
$16,026 $486 §243 35,095 $1,700) 52,185 $5,099) 3243 5971
S1, 7041 31,704 $52 55 35 53 bak: 35! 32 $282.23; 518, 1232 $542] 326 5103
520,027 $507] 303 56,372 52,124 2731 56372 $103 $1,214
34,433 5134 $67| 41l 3470 55051 $1411 367 $269
33,222 $254 S125 $2,635) 3874] 1,129 52,635 125 $302
$15.579 7 S35, 54,957 $1.652 $2124 S48 S35 948
$I0.866 $20.866 36337 $633) 3612 $633] $632 usut $339) $3,479.21 52,213 32,845 $5,639 16 $1.265
5353673 557,046 51,719 5,19 0,1 $1,79 51,729 Si0Tt7? $5359 5102387 23781 348228 513,532 55339 $11435
51,729 S1729 55,359
$2,817 .
51,719 s, 51,719 0 5 $10,717 10 $112.704 337501 543,228 S112.50% 55289 521,435
Wagner
NWFLSG oTC ECTC FlDiv Blisd  Tri County YR SEP WIOA WTP Peyser Veteran's RA/UC SHAP
0o.00 (2] 10.50 .50 450 16.50 0.5 2
3% 1% 14% 33% * %
3154,572] §50,524/ 364,950 §151,572] 57218 $28,87]
3247] 547/ $106 $247] 512 347]
[ZREY] 53313 51,604 $3,353 1188, 5753
5385) 1123 5186 5383} $1B| 3m
$167] [ $72 5167 38| 532
51,932 $644) §828] 51,932 ) $368
57, 164 32,388 $3,0° 57,164 1341 £1,365
3267692 $33,034 30} 50} $0/ .WIL
$70,467] $23 489 §30,200/ $70,467] 12,336 E.u..auu._
31,090 5363 $467] u_._voe_ §52) munr_
S10T1.57 0 50 0 50 30 50 0 5504670 SLE2,047 311,562 5136978 311,285 545,130
$1,365,352 31,719 51,79 311,78 E ] 50 $10,717 »n 561734 ST49,557 §149,750 $345,510 516,643 $66,573
0,13% 013% 0.13% 0.06% 0.00% 0.78% 000% 45.22% 10.98% 0% 25.60% 1.22% 458%

Tetal

33.00

§189,868
514410
$29,904

57
S15,026
1,702
520,087
54,433
58282
515579
520,868

$353,673
58,517
me17
$353,673

Total

e ]

$i34.716
s741
511,360
[IRE
502
5,795
521,493
300,746
5211401
$3270

SLU1ETS
81,365,351

100.00%



CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date:

08/26/2019

Contract/Lease Control #: C18-2632-BCC

Procurement#:
Contract/Lease Type:
Award To/Lessee:
Owner/Lessor:
Effective Date:
Expiration Date:

Description of
Contract/Lease:

Department:
Department Monitor:
Monitor's Telephone #:

Monitor's FAX # or E-mail:

Closed:

NA

AGREEMENT

NORTHWEST FLORIDA STATE COLLEGE

OKALOOSA COUNTY

09/20/2017

06/30/2021

<

Oou

BCC
HOFSTAD
850-651-7515

JHOFSTAD@MYOKALOOSA.COM

Cc:  Finance Department Contracts & Grants Office



CONTRACT: C18-2632-BCC
NORTHWEST FLORDIA STATE COLLEGE
MOU

MOU - CareerSource Okaloosa Walton ar EXPIRES: 06/30/2021

MEMORANDUM OF UNDERSTANDING
BETWEEN

CAREERSOURCE OKALOOSA WALTON
AND
NORTHWEST FLORIDA STATE COLLEGE

PARTIES

This Memorandum of Understanding ("MOU"), is made pursuant to the Workforce
Innovation and Opportunity Act (WIOA) of 2014 (“the Act’), and is entered into between
CareerSource Okaloosa Walton (CSOW), hereinafter referred to as CSOW and the
Northwest Florida State College (NWFSC), hereinafter referred to as The Partner; a
training provider of an Adult Education and Family Literacy Act Program and Carl D.
Perkins Career and Technical Education. The duly authorized agent of the recipient
agrees to satisfy the requirements of 34 CFR 361.505 and 34 CFR 361.720.

PURPOSE

A. The Act is an affirmation of the work that has been done in Florida to build the workforce
development system. The cornerstone of the Act is its one-stop customer service
delivery system. The One-Stop system assures coordination between the activities
authorized in and linked to the Act.

B. The primary purpose of this Memorandum of Understanding (MOU) is to establish the
roles and responsibilities of the Local CareerSource Board, the chief elected official
(CEO), and the One-Stop partners as it relates to managing the American Job Center
network. In short, this MOU is a description of how the agencies come together to
operationalize their respective roles and responsibilities to ensure a seamless and
effective “one-stop” delivery system.

C. More specifically, this MOU describes the cooperative workforce employment and
training efforts of CSOW and The Partner; and the actions to be taken by each to assure
the coordination of their efforts in accordance with Federal and state issued
requirements to establish and maintain an effective and successful American Job Center
network.

D This MOU is also intended to coordinate resources and services between all Partners to
prevent duplication of services and ensure the effective and efficient delivery of
workforce services in Okaloosa and Walton Counties. In addition, this MOU will
establish joint processes and procedures that will enable Partners to integrate with the
current one-stop service delivery system resulting in a seamless and comprehensive
array of education, human service, job training, and other workforce development
services to its citizens, including persons with disabilities, within Okaloosa and Walton
Counties.

E. The parties to this MOU agree to coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the parties'
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respective programs, services, and agencies.

F. WIOA provides that CSOW may negotiate an umbrella MOU or an individual MOU for
one or more of its one-stop partners.

IIl. GOVERNANCE, OPERATIONS, AND SERVICE DELIVERY ROLES

A. WIOA has established specific governance, operations, and service delivery roles within
the American Job Center network. In accordance with 20 CFR 678.420, 34 CFR
361.420, and 34 CFR 463.420, each required one-stop partner program must:

1. Provide access to its programs or activities through the American Job Center
network, in addition to any other appropriate locations (i.e., affiliated or
specialized sites),

2. Use a portion of its funds, to the extent consistent with the relevant authorizing
statute and with the Uniform Guidance at 2 CFR parts 200, 2900, and 3474
(requiring, among other things, that costs are allowable, reasonable,
necessary, and allocable) to:

a. Provide applicable career services; and

b. Work collaboratively with the Local CareerSource Board to establish
and maintain the one-stop delivery system. This includes jointly
funding the one-stop infrastructure costs through partner contributions.

3. Enter into an MOU that meets the requirements of 20 CFR 678.500(b), 34 CFR
361.500(b), and 34 CFR 463.500(b) to partner with the Local CareerSource Board
on the operation of the American Job Center network;

4. Participate in the operation of the American Job Center network consistent with
the terms of the MOU, requirements of authorizing laws and implementing
regulations, Federal cost principles, and all other applicable legal requirements;
and

5. Provide representation on the Local CareerSource Board as required, and
participate in Board committees, as needed.

IV. WIOA VISION FOR THE AMERICAN JOB CENTERS OR CAREER CENTERS:
(Reference TEGL 16-16)

A. Through the American Job Centers, partner programs and their direct service providers
ensure businesses and all job seekers—a shared client base across the multiple
programs—have access to information and services that lead to positive educational and
employment outcomes. Under WIOA, American Job Centers or Career Centers and
partner staff should strive to:
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1. Provide job seekers with the skills and credentials necessary to secure and
advance in employment with wages that sustain themselves and their families;

2. Provide access and opportunities to job seekers, including individuals with barriers
to employment, as defined in section 3(24) of WIOA, such as individuals with
disabilities, individuals who are English language learners, and individuals who
have low levels of literacy, to prepare for, obtain, retain, and advance in high-
quality jobs and high-demand careers;

3. Enable businesses and employers to easily identify and hire skilled workers and
access other human resource assistance, including education and training for their
current workforce, which may include assistance with pre-screening applicants,
writing job descriptions, offering rooms for interviewing, and consultation services
on topics like succession planning and career ladder development, and other
forms of assistance.

4. Participate in rigorous evaluations that support continuous improvement of
American Job Centers by identifying which strategies work better for different
populations; and

5. Ensure that high-quality integrated data inform decisions made by policy makers,
employers, and job seekers.
V. ONE-STOP PARTNER PROGRAMS AND SERVICES
A. Programs
1. All required partners must sign a joint MOU with CSOW with the agreement of the
chief elected official. The required One-Stop partners in Okaloosa and Walton
Counties and programs include (Reference: Section 121(b)(1)(B) and 20 CFR
678.400).
a. Department of Labor

(1) Workforce Development Activities (WIOA Title 1);

(a) Youth Workforce Investment Activities;
(b) Adult and Dislocated Worker Employment and Training
Activities.

Note: Program Administrator — CareerSource Okaloosa Walton
(2) Wagner-Peyser (WP) Act Employment Services (WIOA Title Il1);

(3) Trade Adjustment Assistance (TAA) Program;

Page 3 of 14



MOU - CareerSource Okaloosa Walton and Northwest Florida State College

e e s S
(4) Unemployment Compensation (UC) Programs;

(5) Jobs for Veterans State Grant (JVSG) Programs;
Note: Program Administrator — CareerSource Okaloosa Walton

(6) The Senior Community Service Employment Program (SCSEP);

Note: Program Administrator — The National Caucus and Center on Black Aged, Inc.

b. Department of Education

(1) Adult Education and Literacy Act Programs (WIOA Title II);

Note: Program Administrators: (1) Northwest Florida State College;
(2) Emerald Coast Technical College

(2) Career and technical education programs at the post-secondary level
authorized under the Carl D. Perkins Career and Technical Education Act
of 2006;

Note: Program Administrators: (1) Northwest Florida State College; (2) Emerald
Coast Technical College; and (3) Okaloosa
Technical College

(3) The State Vocational Rehabilitation Services Program authorized under
Title | of the Rehabilitation Act Of 1973 (29 U.S.C.720 et seq.), as
amended by WIOA Title IV.

Note: Program Administrator: DOE-Division of Vocational Rehabilitation

(4) Florida Department of Education - Division of Blind Services

Note: Program Administrator: DOE-Division of Blind Services

c. Department of Health and Human Services

(1) Temporary Assistance for Needy Families (TANF) authorized under part
A of title 1V of the Social Security Act;

Note: Program Administrator — CareerSource Okaloosa Walton

(2) Community Services Block Grant (CSBG) - Employment and training
activities.

Note: Program Administrator — Tri-County Community Council, Inc.

2 Additional One-Stop Partners

a. Social Security Administration - Ticket-to-Work self-sufficiency program.
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B. Services

1.

MOU - CareerSource Okaloosa Walton and Northwest Florida State College

Note: Program Administrator — CareerSource Okaloosa Walton

b. Department of Agriculture - Supplemental Nutrition and Assistance Program

(SNAP).

Note: Program Administrator — CareerSource Okaloosa Walton

WIOA places a great deal of importance on effectively serving those individuals with

barriers to employment, such as individuals with disabilities. WIOA establishes
basic career services that should be available to all one-stop customers. At a
minimum, the basic career services listed below must be provided through the one-
stop delivery system:

a.

These services include referrals to partner programs, initial assessments,
and labor exchange services;

Determinations of whether the individual is eligible to receive assistance
from the adult, dislocated worker, or youth programs;

Outreach, intake (including worker profiling), and orientation to information
and other services available through the one-stop delivery system;

Initial assessment of skill levels including literacy, numeracy, and English
language proficiency, as well as aptitudes, abilities (including skills gaps),
and need for supportive services;

Labor exchange services, including:

(1) Job search and placement assistance, and, when needed by an
individual, career counseling, including:

(a) Provision of information on in-demand industry sectors and
occupations (as defined in sec. 3(23) of WIOA); and
(b) Provision of information on nontraditional employment; and,

(2) Appropriate recruitment and other business services on behalf of
employers, including information and referrals to specialized business
services other than those traditionally offered through the one-stop
delivery system;

Provision of referrals to and coordination of activities with other programs
and services, including programs and services within the one-stop delivery
system and, when appropriate, other workforce development programs;

Provision of workforce and labor market employment statistics information,
including the provision of accurate information relating to local, regional, and
national labor market areas, including:
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(1) Job vacancy listings in labor market areas;
(2) Information on job skills necessary to obtain the vacant jobs listed;

and,

(3) Information relating to local occupations in demand and the earnings,
skill requirements, and opportunities for advancement for those jobs.

h. Provision of performance information and program cost information on
eligible providers of training services by program and type of providers;

i.  Provision of information, in usable and understandable formats and
languages, about how the local area is performing on local performance
accountability measures, as well as any additional performance information
relating to the area's one-stop delivery system;

j. Provision of information, in usable and understandable formats and
languages, relating to the availability of supportive services or assistance,
and appropriate referrals to those services and assistance, including: child
care; child support; medical or child health assistance available through the
State's Medicaid program and Children's Health Insurance Program;
benefits under SNAP: assistance through the eamned income tax credit; and
assistance under a State program for Temporary Assistance for Needy
Families, and other supportive services and transportation provided through
that program;

k. Assistance in establishing eligibility for programs of financial aid assistance
for training and education programs not provided under WIOA; and

| Provision of information and assistance regarding filing claims for
unemployment compensation, by which the Career Center must provide
meaningful assistance to individuals seeking assistance in filing a claim for
unemployment compensation.

(1) Meaningful assistance means:

(a) Providing assistance on-site using staff who are well-trained
in unemployment compensation claims filing and the rights
and responsibilities of claimants; or

(b) Providing assistance by phone or via other technology, as
long as the assistance is provided by trained and available
staff and within a reasonable time.

(c) The costs associated in providing this assistance may be paid
for by the State's unemployment insurance program, or the
WIOA adult or dislocated worker programs, or some
combination thereof these funding sources.

VI. PROVISION OF SERVICES

A. CareerSource Okaloosa Walton (CSOW) has been designated by the chief elected
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official as the administrative entity, grant recipient, and fiscal agent for the Workforce
Innovation and Opportunity Act (WIOA) of 2014.

. WIOA requires partner programs to make their services available through the one-stop
delivery system and encourages increasing access through additional partnerships with
optional partners. Additionally, WIOA requires CSOW and the One-Stop system
partners to develop a memorandum of understanding concerning the operations of the
one-stop system; and establishes the framework for providing services to employers,
employees, job seekers and others needing workforce services.

. CSOW agrees to perform the following functions under this MOU:

1.

10.

Review this MOU annually and solicit feedback from The Partner regarding
improvements, changes, and/or additions.

Coordinate with The Partner to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the one-stop delivery system.

Agree to provide the following office needs as space allows: Cubicle space, chair,
applicable computer/hardware and general software, telephone access, utilities,
server/internet connectivity and maintenance and other general office usage needs
as applicable.

Maintain the statewide “CSOW" branding for each career center.

Maintain the U.S. Department of Labor American Job Center (AJC) branding for
each career center.

Maintain and operate at least one comprehensive One-Stop career center within the
local workforce development area that shall be open to the public from 8:00 a.m. until
4:00 p.m., Monday through Friday (excluding recognized holidays and emergency
situations).

Provide training to the partner staff members in an effort for all partners in the one-
stop delivery system to understand each partner organization, their services, and
their goals.

Share Labor Market Information (LMI) and employer/customer data such as
performance outcomes to the extent allowed by law.

Commit to a unified, collaborative marketing strategy that will effectively inform job
seekers, training and education seekers, employers, and the community at large
about the services available through the one-stop system in Okaloosa and Walton
counties.

Provide space for The Partner's meetings and/or co-location as space and funding
permits.
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11. Model for the one-stop delivery system CareerSource Florida’s core values:
a. Integrity. We will do the right thing, always;

b. Focus. We remain disciplined by paying constant attention to our vision,
mission and goals;

c. Collaboration. We work as a team with people inside the organization and
maintain important alliances with partners;

d. Diversity. We value people and realize that a broader range of perspectives
generates better solutions;

e. Action. We get things done, efficiently and effectively, now;

f. Accountability. We take personal responsibility and do what is required to
reach our goals, together;

g. Communication. We are honest and communicate openly throughout every
level of the organization and with stakeholders;

h. Innovation. We constantly seek new and better ways to deliver services;

i. Excellence. We excel at what we do, striving for quality performance
individually and as a team;

j. Leadership. We lead the way in implementing globally effective workforce
development services by empowering our people to be leaders.

12. Abide by all applicable CareerSource Florida’s policies, rules, and procedures; and
applicable Florida statutes and rules.

D. The Partner agrees to perform the following functions under this MOU:

1. Coordinate with CSOW to provide access to its workforce services and programs
through the one-stop delivery system in accordance with published policies and
procedures, which include the way the services will be coordinated and delivered
through the one-stop system.

2. Coordinate with CSOW to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the one-stop delivery system.

3. Provide CSOW with program outcome information for performance data tracking, as
made available through reliable sources.

4. Provide feedback to CSOW management regarding the performance of the
partnership, including its effectiveness and success.
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5. Participate in career center periodic meetings to provide updates on The Partner's
programs and procedures to CSOW and other partner staff.

VI.METHODS FOR REFERRALS

A

Internal cross-referral procedures will be developed and/or reassessed based upon
availability of funding, services and program needs to ensure that high quality and
convenient services are available to potentially eligible customers of the one-stop
system.

CSOW expects to receive referrals from One-Stop Partner programs, and to refer
customers to Partner programs. To utilize staff in each program efficiently,
responsibilities will be delineated. CSOW accepts that because all program participants
may receive individualized services through their respective program, some overlap may
occur. Task sharing between programs will ultimately be worked out through
communication, cooperation, and collaboration between Program staff, such as career
planners or case managers.

All planned services provided by CSOW or The Partner program(s) for participants will
be provided by the respective Program staff. All career services provided will be
consistent with those identified in this MOU. All basic career services included in WIOA
will be made available for One-Stop customers, including program participants receiving
services through the one-stop delivery system.

To ensure participants receive every opportunity to be successful in their job search
efforts, career center staff will offer the below services to participants enrolled in a one-
stop system program through direct services, or referral where appropriate and
allowable:

1. Referral to housing assistance & other supportive services.

2. Referrals to the CSOW Veterans Team for services.

3. Career Coaching and job search assistance.

4. Personalized instruction to prepare for specific job interviews.

5. Occupational Training where applicable.

6. Intervene with potential employers on behalf of specific program participants where
appropriate.

7. Transportation assistance where allowable.
8. Child Care referrals as needed.

9. Referrals as needed for state licensing/certifications required for employment.
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VIil. ONE-STOP OPERATING BUDGET

Note: The Operating Budget will be developed and agreed to by August 315" each Program Year; and will
be incorporated into this MOU as Appendix A. The new Operating Budget will be effective starting on July
1% of the Program Year.

A. The one-stop operating budget of the career center or American Job Center is the
financial plan to which the One-Stop partners, CEO, and CSOW agree in the MOU to
achieve their goals of delivering services in Okaloosa and Walton Counties. The
operating budget, when developed, will describe how the costs of services provided; and
the operating costs of the One-Stop system will be funded, including the infrastructure
costs for the one-stop system (WIOA sec. 121(c)(2)(A) and 20 CFR 678.500(b), 34 CFR
361.500(b), and 34 CFR 463.500(b)).

B. The One-Stop operating budget consists of costs that are specifically identified in the
statute. For example, infrastructure costs, as defined in WIOA sec. 121(h)(4); and
additional costs, which must include applicable career services and may include shared
operating costs and shared services that are related to the operation of the One-Stop
Delivery System, but do not constitute infrastructure costs. Career services are
provided by CSOW staff and Department of Economic Opportunity (DEO) jointly
managed staff all funded by WIOA, Trade Adjustment Assistance (TAA),
Unemployment Compensation (UC), Veteran’s Services, Wagner-Peyser,
Reemployment Services and Eligibility Assessment (RESEA) program, Supplemental
Nutrition Assistance Program (SNAP), and Welfare Transition. Career services by
nature of their programs are also provided by Vocational Rehabilitation and Senior
Community Service Employment Program (SCSEP) personnel co-located in the
One-Stop Center. One-Stop infrastructure costs include the annual lease, liability and
property insurance, telephone, software and internet network expense, utilities, facility
maintenance, equipment leasing and maintenance, and office supplies. Additional
costs are described in WIOA sec. 121(i) and include the IT contract and consulting
expense, participant tracking technology contract expense, and a portion of the CSOW
IT staff technician’s salary and benefits. Cost allocation methodology is based on Full
Time Equivalents (FTE’s) located in the One-Stop and for those partners who are co-
located in the One-Stop. Full One-Stop center usage costs include all infrastructure costs
and additional cost line items. For all other partners who are not located in the One-Stop,
but who through technology access CSOW information and services, the methodology for
determining each partner’s fair share of infrastructure and additional costs of the One-
Stop center includes only those line items relevant for access.

C. CSOW will ensure the One-Stop operating budget is annually reconciled against actual
costs incurred and adjusted accordingly. This reconciliation process will ensure the
budget reflects a cost allocation methodology that demonstrates how infrastructure costs
are charged to each partner in proportion to the partner's use of the One-Stop center
and relative benefit received.

D. The One-Stop operating budget may be further refined by the One-Stop partners, as
needed, to assist in tracking their contributions.
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IX. INFRASTRUCTURE FUNDING AGREEMENTS (IFA)

Note: The Infrastructure Funding Agreement will be developed and agreed to by August 315" each Program
Year; and will be incorporated into this MOU as Appendix B. The new IFA will be effective starting on July
15! of the Program Year.

A. The IFA is an integral part of the CSOW overall One-Stop operating budget. The IFA
contains all of the infrastructure costs. The other component of the CSOW One-Stop
operating budget consists of additional costs, which include applicable career services,
and may include shared operating costs and shared services. While each of these
components covers different cost categories, the CSOW One-Stop operating budget
would be incomplete if any of these cost categories were omitted. All of the components
are necessary to maintain a fully functioning and successful local one-stop delivery
system.

B. The overall One-Stop operating budget must be included in the MOU. IFAs are a
mandatory component of the local MOU, as described in WIOA sec. 121(c); 20 CFR
678.500; 678.755, 34 CFR 361.500 and 361.755; and 34 CFR 463.500 and 463.755.
CSOW will work with each One-Stop partner, and CEO to negotiate the IFA costs along
with additional costs, when developing the One-Stop operating budget for the local one-
stop delivery system.

C. Career services are provided by CSOW staff and Department of Economic Opportunity
(DEO) jointly managed staff all funded by WIOA, Trade Adjustment Assistance
(TAA), Unemployment Compensation (UC), Veteran's Services, Wagner-Peyser,
Reemployment Services and Eligibility Assessment (RESEA) program, Supplemental
Nutrition Assistance Program (SNAP), and Welfare Transition. Career services by
nature of their programs are also provided by Vocational Rehabilitation and Senior
Community Service Employment Program (SCSEP) personnel co-located in the
One-Stop Center. One-Stop infrastructure costs include the annual lease, liability and
property insurance, telephone, software and internet network expense, utilities, facility
maintenance, equipment leasing and maintenance, and office supplies. Additional
costs are described in WIOA sec. 121(i) and include the IT contract and consulting
expense, participant tracking technology contract expense, and a portion of the CSOW
IT staff technician's salary and benefits. Cost allocation methodology is based on Full
Time Equivalents (FTE's) located in the One-Stop and for those partners who are co-
located in the One-Stop. Full One-Stop Center usage costs include all infrastructure
costs and additional cost line items. For all other partners who are not located in the
One-Stop, but who through technology access CSOW information and services, the
methodology for determining each partner's fair share of infrastructure and additional
costs of the One-Stop Center includes only those line items relevant for access. It is the
responsibility of CSOW to determine if any services provided by any partner can be
exchanged for any portion of that partner's fair share and considered their in-kind
contribution.

D. Similar to MOUs, CSOW may negotiate an umbrella IFA or individual IFAs for one or
more of its One-Stop centers.
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X.

Xl.

CONFIDENTIALITY OF RECORDS

In the event that either Partner to this MOU obtains access to any records, files, or other
information of the other Partner in connection with, or during the performance of this MOU,
then that Partner shall keep all such records, files or other information confidential, and shall
comply with all laws and regulations concerning the confidentiality of such records, files or
other information to the same extent as such laws and regulations apply to the other
Partner.

TERM

The Term of this MOU shall commence on July 1, 2019, or the date last executed by both
parties, whichever is later, through June 30, 2021, and will automatically renew annually for
successive one-year terms. The Partners agree to review this MOU no less than once each
Program Year; or, if substantial changes have occurred, this MOU will be renewed to ensure
appropriate funding and delivery of services. This MOU must be renewed not less than
once every three years.

Note: Unless cancelled, this MOU will remain in effect until the new MOU is fully executed.

XIl. RENEWALS, AMENDMENTS, AND MODIFICATIONS

A. Neither this MOU nor any provision hereof may be changed, waived, discharged or
terminated orally, but only by an instrument in writing signed by each of the parties.

B. WIOA requires renewal of the MOU in certain circumstances. Renewal of the MOU
requires all partners to review and agree to all elements of the MOU and re-sign the
MOU. For example, any substantial changes, such as changes in one-stop partners, or
a change due to the election of a new CEOQ, will require renewal of the MOU.

C. Amendment or modification of the MOU only requires the Partners to review and agree
to the elements of the MOU that changed.

1. Non-substantive changes to the MOU, such as minor revisions to the budget or
adjustments made due to the annual reconciliation of the budget, do not require
renewal of the MOU or,

2. When a new IFA is created, the MOU must be updated. For example, a change to
the One-Stop partner's infrastructure cost contributions requires updating the MOU
and does not require renewal of the MOU.

Xlll. MERGER

This MOU constitutes and expresses the entire and integrated understanding and
agreement between the parties hereto, superseding, incorporating and merging all prior
understandings, agreements, and discussions relating to the transactions contemplated
hereby, and no agreements, understandings, prior negotiations, prior discussions,
warranties, representations or covenants not herein expressed shall be binding upon the
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parties.

THIRD PARTY BENEFICIARY

The Partners expressly acknowledge that it is not their intent to create or confer any rights
or obligations in or upon any third person or entity under this MOU. None of the Partners
intend to directly or substantially benefit a third party by this MOU. The Partners agree that
there are no third-party beneficiaries to this MOU and that no third party shall be entitled to
assert a claim against any of the Partners based upon this MOU.

XV. GOVERNANCE

XVI.

XVII.

The accountability and responsibility for the one-stop system rest with CSOW. Pursuant
to the Act, CSOW shall conduct oversight with respect to the One-Stop delivery system.
Any dispute concerning this MOU will be resolved in accordance with CSOW's
Grievance/Complaint and Hearing/Appeal Procedures.

DISPUTE RESOLUTION

A

If an issue arises involving this MOU, both parties will make every effort to reach a
resolution in a timely and efficient manner. Either partner may request a face-to-face
meeting of the local Partners to identify and discuss the issue. If resolved and no
further action is deemed necessary, the issue and the resolution will be documented in
writing.

If not resolved, the issue and the efforts to resolve will be documented and forwarded
to the Executive Director of CSOW and the designated Partner’s representative. A
joint decision shall be issued within 60 calendar days of receipt.

If dissatisfied with the decision, the dispute may be filed with the State of Florida's
Department of Economic Opportunity (DEO) to review concerns and determine a
resolution. DEO may remand the issue back to the CSOW Executive Director and to
the Partner(s) or impose other remedies to resolve the issue.

SIGNATURES

IN WITNESS WHEREOF, the Partner and CSOW have caused this MOU to be duly
executed as of the date set forth below.
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Signature page for the Workforce Innovation and Opportunity Act (WIOA) Memoranda of
Understanding (MOU), shared responsibilities for the operations of the American Job Center
Network Career Centers:

PARTNER:
rida State College

APPROVED BY: APPROVED

CareerSource Okaloosa/Walton Northwest

By: ‘/mc ML«_.’ELM Nar By:
o ¥
Name: Michele Burns Name: D{/\/LV\. WSAM

Title:  Executive Director Title: P i QQKM
Date: & 17' § ‘ lc‘ Date: (Q{ v} [Lq

APPROVED BY: .
Chief Elected Official for Okaloosa and Walton Countj s, -

By: Aol B tiondile sy X f

s/
Name: Charles K. Windes, Jr.
Title: Chairman, Okaloosa County Board of County Commissioners
19
Date: AUG 20 0
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DeRita Mason
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From: Krystal King

Sent: Thursday, August 24, 2017 9:08 AM

To: DeRita Mason; Parsons, Kerry; Renee (Gayla) Biby

Cc Laura Porter; Lynn Hoshihara

Subject: RE: Memorandum of Understanding (MOU) pursuant to the Workforce Innovation -
CareerSource

Risk Management approved.

fﬁ'@;ﬁrraf/&iy
Mkaloosa County
Risk Management
(B50)ARY-0977

Fax (850)683-0373

Please note: Due to Florida's very broad public records laws, most writtan communications to or from County employees regarding County
husiness are public records available to the public and media upon request. Therefore, this written email communication including your emai!
address, may be subject to pubfic disclosure.

From: DeRita Mason

Sent: Wednesday, August 23, 2017 2:56 PM

To: Parsans, Kerry <KParsons@ngn-tally.com>; Renee (Gayla) Biby <rbiby@co.okaloosa.fl.us>

Cc: Krystal King <kking@ co.okaloosa.fl.us>; Laura Porter <lporter@co.okaloosa.fl.us>; Lynn Hoshihara
<lhoshihara@co.ckaloosa.fl.us>

Subject: FW: Memorandum of Understanding (MOU) pursuant to the Workforce Innovation - CareerSource

Please review and approve. Thanks

From: Greg Kisela

Sent: Wednesday, August 23, 2017 2:34 PM

To: DeRita Mason <gmason@co.okalogsa.fl.us>

Subject: Fwd: Memorandum of Understanding (MOU) pursuant to the Workforce Innovation - CareerSource

DeRita: Can you route these through cocordination?
Greg
Sent from my iPhone

Begin forwarded message:

From: "Roland Sims" <rosims@co.okaloosa fl.us>
To: "Greg Stewart" <gstewart@co.okaloosa.fl.us>, "Greg Kisela" <gkisela@co.okaloosa fl.us>
Subject: Memorandum of Understanding (MOU} pursuant to the Workforce Innovation - CareerSource

Good Morning All,

Please find attached MOU 3, MOU 4 and MOU 5.


mailto:gkisela@co.okaloosa.fl.us
mailto:gstewart@co.okaloosa.fl.us
mailto:rosims@co.okaloosa.fl.us
mailto:dmason@co.okaloosa.fl.us
mailto:lhoshihara@co.oka
mailto:lporter@co.okaloosa.fl.us
mailto:kking@co.okaloosa.fl.us
mailto:rbiby@co.okaloosa.fl.us
mailto:KParsons@ngn-tally.com

beRita Mason

L ]

From: Parsons, Kerry <KParsons@ngn-tally.com>

Sent: Thursday, August 24, 2017 3:33 PM

To: DeRita Mason

Subject: FW: Memorandum of Understanding (MOU) pursuant to the Workforce Innovation -
CareerSource

From: Parsons, Kefry

Sent: Thursday, August 24, 2017 4:28 PM

To: 'Roland Sims'

Cc: 'Greg Stewart'

Subject: RE: Memorandum of Understanding (MOU} pursuant to the Workforce Innovation - CareerSource

Hey Roland:

I have reviewed the three CareerSource MOUs. None of the MOUs are between the County and the other entities, they
are solely between CareerSource {which the County is a part of) and the entities, so none will legally bind the

County. That being said, 'm assuming because they sent the MOUs to us for signature that this years Chief local elected
official for CareerSource is our Chairman as opposed to Walton’s Chairman (it rotates yearly). As such | reviewed to
make sure it was legally sufficient for the Chair to sign and they are sufficient for legal purposes. Not sure you need to
put these on the BOCC's agenda since they do not bind the County, but if that has been the County’s practice in the past,
it won’t hurt to add them onto the agenda.

Please let me know if you have any guestions.

Have a good day,
Kerry

From: Greg Stewart [mailto;gstewart@co.okaloosa.fl.ys]

Sent: Wednesday, August 23, 2017 12:59 PM

To: Parsons, Kerry

Subject: Fwd: Memorandum of Understanding {MOU) pursuant to the Workforce Innovation - CareerSource

More for review
Sent from my iPhone
Begin forwarded message:
From: "Roland Sims" <rosims@co,okaloosa fl.us>

To: "Greg Stewart" <gstewart@co.okalogsa.fl.us>, "Greg Kisela" <gkiseta@co.okalgosa.fl.us>
Subject: Memorandum of Understanding (MOU) pursuant to the Workforce Innovation - CareerSource

Good Morning All,
Piease find attached MOU 3, MOU 4 and MOU 5.

If possible could I please have these Coordinated for the September 5" BCC Meeting.
1
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MEMORADIIDUM' OF UNDERSTANDING
BETWEEN

CAREERSOURCE OKALOOSA WALTON
. AND
NORTHWEST FLORIDA STATE COLLEGE

I. PARTIES

This Memorandum of Understanding ("MOU"), is made pursuant to the Waorkforce
Innovation and Opportunity Act (WIOA) of 2014 (“the Act”), and is entered into between
CareerSource Okaloosa Walton (CSOW), hereinafter referred to as CSOW and the
Northwest Florida State College (NWFSC), hereinafter referred to as The Partner; a
training provider of an Adult Education and Family Literacy Act Program and Carl D.
Perkins Career and Technical Education.

Il. PURPOSE

A. The Act is an affirmation of the work that has been done in Florida to build the workforce
development system. The cornerstone of the Act is its one-stop customer service
delivery system. The One-Stop system assures coordination between the activities
authorized in and linked to the Act.

B. The primary purpose of this Memorandum of Understanding {(MOU) is to establish the
roies and responsibilities of the Local CareerSource Board, the chief elected official
(CEOQ), and the One-Stop partners as it relates to managing the American Job Center
network. In short, this MOU is a description of how the agencies come together to
operationalize their respective roles and responsibilities to ensure a seamless and
effective “one-stop” delivery system.

C. More specifically, this MOU describes the cooperative workforce employment and
training efforts of CSOW and The Partner; and the actions to be taken by each to assure
the coordination of their efforts in accordance with Federal and state issued
requirements in order to establish and maintain an effective and successful American
Job Center network.

D. This MOU is also intended to coordinate resources and services between all Partners in
order to prevent duplication of services and ensure the effective and efficient delivery of
workforce services inh Okaloosa and Walton Counties. In addition, this MOU will
establish joint processes and procedures that will enable Parthers to integrate with the
current one-stop service delivery system resulting in a seamiess and comprehensive
array of education, human service, job fraining, and other workforce development
services to its citizens, including persons with disabilities, within Okaloosa and Walton
Counties.

E. The parties to this MOU agree to coordinate and perform the activities and services

described herein within the scope of legislative requirements governing the parties'
respective programs, services, and agencies.
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F. WIOA provides that CSOW may negotiate an umbrella MOU or an individual MOU for
one or more of its one-stop partners.

Ill. GOVERNANCE, OPERATIONS, AND SERVICE DELIVERY ROLES

A. WIOA has established specific governance, operations, and service delivery roles within
the American Job Center network. in accordance with 20 CFR 678.420, 34 CFR
361.420, and 34 CFR 463.420, each required one-stop partner program must:

1.

Provide access to its programs or activities through the American Job Center
network, in addition to any other appropriate locations (i.e., affiliated or
specialized sites);

Use a portion of its funds, to the extent consistent with the relevant authorizing
statute and with the Uniform Guidance at 2 CFR parts 200, 2900, and 3474
(requiring, among other things, that costs are allowable, reasonable,
necesgary, and allocable) fo:

a. Provide applicable career services; and

b. Work collaboratively with the Local CareerSource Board to establish
and maintain the one-stop delivery system. This includes jointly
funding the one-stop infrastructure costs through partner contributions.

Enter into an MOU that meets the requirements of 20 CFR 678.500(b), 34 CFR
361.500(b), and 34 CFR 463.500(b) with the Local CareerSource Board relating to
the operation of the American Job Center network;

Participate in the operation of the American Job Center network consistent with
the terms of the MOU, requirements of authorizing laws and implementing
regulations, Federal cost principles, and all other applicable legal requirements;
and

Provide representation on the Local CareerSource Board as required, and
participate in Board committees, as needed.

IV. WIOA VISION FOR THE AMERICAN JOB CENTERS OR CAREER CENTERS:
(Reference TEGL 16-16)

A. Through the American Job Centers, partner programs and their direct service providers
ensure businesses and all job seekers—a shared client base across the multiple
programs—have access to information and services that lead to positive educational and
employment outcomes. Under WIOA, American Job Centers or Career Centers and
partner staff strive to:
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1. Provide job seekers with the skills and credentials necessary to secure and
advance in employment with wages that sustain themselves and their families;

2. Provide access and opportunities to job seekers, including individuals with barriers
to employment, as defined in section 3(24) of WIOA, such as individuals with
disabilities, individuals who are English language learners, and Individuals who
have low levels of literacy, to prepare for, obtain, retain, and advance in high-
quality jobs and high-demand careers;

3. Enable businesses and employers to easily identify and hire skilled workers and
access other human resource assistance, including education and training for their
current workforce, which may include assistance with pre-screening applicants,
writing job descriptions, offering rooms for interviewing, and consultation services
on topics like succession planning and career ladder development, and other
forms of assistance.

4. Participate in rigorous evaluations that support continuous improvement of
American Job Centers by identifying which strategies work better for different
populations; and

5. Ensure that high-quality integrated data inform decisions made by policy makers,
employers, and job seekers.
V., ONE-STOP PARTNER PROGRAMS AND SERVICES

A. Programs
1. All required partners must sign a joint MOU with CSOW with the agreement of the
chief elected official. The required One-Stop partners in Okaloosa and Walton
Counties and programs include (Reference: Section 121(b)(1)(B) and 20 CFR
678.400):
a. Department of Labor
(1) Workforce Development Activities (WIOA Title 1);

(a) Youth Workforce Investment Activities;
{b) Adult and Dislocated Worker Employment and Training
Activities.

Note: Program Administrator - CareerSource Okaioosa Walton

(2) Wagner-Peyser (WP) Act Employment Services (WIOA Title [Il);

(3) Trade Adjustment Assistance {TAA) Program;
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(4) Unemployment Compensation (UC) Programs;

(5) Jobs for Veterans State Grant (JVSG) Programs;
Note: Program Administrator— CareerSource Okaloosa Wallon

(6) The Senior Community Service Employment Program (SCSEP);

Note: Program Administrator — The National Caucus and Center on Black Aged, inc.

b. Department of Education

(1) Adult Education and Literacy Act Programs (WIQA Title 11);

Note: Program Adminisfrafors: (1) Northwest Florida State College;
{2) Emerald Coast Technical College

(2) Career and technical education programs at the post-secondary level
authorized under the Carl D. Perkins Career and Technical Education Act
of 2006;

Note: Program Administrators: (1) Northwest Florida State College; (2) Emerald
Coast Technical College; and (3) Okaloosa
Technical College

(3) The State Vocational Rehabilitation Services Program authorized under

Title 1 of the Rehabilitation Act Of 1973 (29 U.S5.C.720 et seq.), as
amended by WIOA Title V.

Note: Program Administrator: DOE-Division of Vocational Rehabilitation
{(4) Florida Division of Blind Services.

Note: Program Administrator: DOE-Division of Blind Services

c. Department of Health and Human Services

(1) Temporary Assistance for Needy Families (TANF) authorized under part
A of titte 1V of the Social Security Act;

Note: Program Administrafor — CareerSource Okaloosa Walfon

(2) Community Services Block Grant (CSBG) - Employment and fraining
activities.

Note: Program Administrator — Tri-County Community Council, Inc.

2. Additional One-Stop Partners

a. Social Security Administration - Ticket-to-Work self-sufficiency program.
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Note: Program Administrator — CareerSource Qkaloosa Walton

b. Department of Agriculture - Supplemental Nutrition and Assistance Program

(SNAP),

Note: Program Administrator — CareerSource Okaloosa Walfon

WIOA places a great deal of importance on effectively serving those individuals with

barriers to employment, such as individuals with disabilities. WIOA establishes
basic career services that should be available to all one-stop customers. At a
minimum, the basic career services listed below must be provided through the one-
stop delivery system:

a.

These services include referrals to partner programs, initial assessments,
and labor exchange services;

Determinations of whether the individual is eligible to receive assistance
from the adult, dislocated worker, or youth programs;

Outreach, intake (including worker profiling), and orientation to information
and other services available through the one-stop delivery system;

Initial assessment of skill levels including literacy, numeracy, and English
language proficiency, as well as aptitudes, abilities (including skills gaps),
and need for supportive services;

Labor exchange services, including:

(1) Job search and placement assistance, and, when needed by an
individual, career counseling, including:

(a) Provision of information on in-demand industry sectors and
occupations (as defined in sec. 3(23) of WiOA); and
(b) Provision of information on nontraditional employment; and,

(2) Appropriate recruitment and other business services on behalf of
employers, including information and referrals to specialized business
services other than those traditionally offered through the one-stop
delivery system;

Provision of referrals to and coordination of activities with other programs
and services, including programs and services within the one-stop delivery
system and, when appropriate, other workforce development programs;

Provision of workforce and labor market employment statistics information,
including the provision of accurate information relating to local, regional, and
national labor market areas, including:
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(1) Job vacancy listings in labor market areas;
(2) Information on job skills necessary to obtain the vacant jobs listed;

and,

(3) Information relating to local occupations in demand and the earnings,
skill requirements, and opportunities for advancement for those jobs.

h.  Provision of performance information and program cost information on
eligible providers of training services by program and type of providers;

i.  Provision of information, in usable and understandable formats and
languages, about how the local area is performing on local performance
accountability measures, as well as any additional performance information
relating to the area’s one-stop delivery system,;

j.  Provision of information, in usable and understandable formats and
languages, relating to the availability of supportive services or assistance,
and appropriate referrals to those services and assistance, including: child
care; child support; medical or child health assistance available through the
State's Medicaid program and Children's Health Insurance Program;
benefits under SNAP; assistance through the earned income tax credit; and
assistance under a State program for Temporary Assistance for Needy
Families, and other supportive services and transportation provided through
that program;

k. Assistance in establishing eligibility for programs of financial aid assistance
for training and education programs not provided under WIOA; and

I.  Provision of information and assistance regarding filing claims for
unemployment compensation, by which the Career Center must provide
meaningful assistance to individuals seeking assistance in filing a claim for
unemployment compensation.

(1) Meaningfui assistance means:

{(a) Providing assistance on-site usihg staff who are well-trained
in unemployment compensation claims filing and the rights
and responsibilities of claimants; or

(b) Providing assistance by phone or via other technology, as
long as the assistance is provided by trained and available
staff and within a reasonable time.

(c) The costs associated in providing this assistance may be paid
for by the State's unemployment insurance program, or the
WIQA adult or dislocated worker programs, or some
combination thereof these funding sources.

VI. PROVISION OF SERVICES

A. CareerSource Okaloosa Walton (CSOW) has been designated by the chief elected
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official as the administrative entity, grant recipient, and fiscal agent for the Workforce
Innovation and Opportunity Act (WIOA) of 2014.

. WIOA requires partner programs to make their services available through the one-stop
delivery system, and encourages increasing access through additional partnerships with
optional partners. Additionally, WIOA requires CSOW and the One-Stop system
partners to develop a memorandum of understanding concerning the operations of the
one-stop system; and establishes the framework for providing services to employers,
employees, job seekers and others needing workforce services.

. CSOW agrees to perform the following functions under this MOU:

1.

10.

Review this MOU annually and solicit feedback from The Partner regarding
improvements, changes, and/or additions.

Coordinate with The Pariner to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the one-stop delivery system.

Agree to provide the following office needs as space allows: Cubicle space, chalr,
applicable computer/hardware and general software, telephone access, utilities,
serverfinternet connectivity and maintenance and other general office usage needs
as applicable.

Maintain the statewide “CSOW" branding for each career center.

Maintain the U.S. Department of Labor American Job Center (AJC) branding for
each career center.

Maintain and operate at least one comprehensive One-Stop career center within the
local workforce development area that shall be open to the public from 8:00 a.m. until
4:00 p.m., Monday through Friday (excluding recognized holidays and emergency
situations).

Provide training to the partner staff members in an effort for all partners in the one-
stop delivery system to understand each partner organization, their services, and
their goals.

Share Labor Market Information (LMI) and employer/customer data such as
performance outcomes to the extent allowed by law.

Commit to a unified, collaborative marketing strategy that will effectively inform job
seekers, training and education seekers, employers, and the community at farge
about the services available through the one-stop system in Okaloosa and Walton
counties.

Provide space for The Partner's meetings and/or co-location as space and funding
permits.
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11. Model for the one-stop delivery system CareerSource Florida's core values:

a. Integrity. We will do the right thing, always;

b. Focus. We remain disciplined by paying constant attention to our vision,
mission and goals;

c. Collaboration. We work as a team with people inside the organization and
maintain important alliances with partners;

d. Diversity. We value people and realize that a broader range of perspectives
generates better solutions;

e. Action. We get things done, efficiently and effectively, now;

f. Accountability. We take personal responsibility and do what is required to
reach our goals, together;

g. Communication. We are honest and communicate openly throughout every
level of the organization and with stakeholders;

h. Innovation. We constantly seek new and better ways to deliver services;

i. Excellence. We excel at what we do, striving for quality performance
individually and as a team;

j. Leadership. We lead the way in implementing globally effective workforce
development services by empowering our people to be leaders.

(d) Abide by éll applicable CareerSource Florida’s policies, rules, and procedures; and

applicable Florida statutes and rules.

D. The Partner agrees to perform the following functions under this MOU:

1.

Coordinate with CSOW to provide access to its workforce services and programs
through the one-stop delivery system in accordance with published policies and
procedures which include the manner in which the services will be coordinated and
delivered through the one-stop system.

Coordinate with CSOW {o ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the one-stop delivery system.

Provide CSOW with program outcome information for performance data tracking, as
made available through reliable sources.

Provide feedback to CSOW management regarding the performance of the
partnership, including its effectiveness and success.
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5. Participate in career center periodic meetings to provide updates on The Partner’s
programs and procedures to CSOW and other partner staff.

VIl. METHODS FOR REFERRALS

A

Internal cross-referral procedures will be developed and/or reassessed based upon
availability of funding, services and program needs to ensure that high quality and
convenient services are available to potentially eligible customers of the one-stop
system.

CSOW expects to receive referrals from one-stop partner programs, and to refer
customers to Partner programs. In order to utilize staff in each program efficiently,
responsibilities will be delineated. CSOW accepts that because all program participants
may receive individualized services through their respective program, some overlap may
occur. Task sharing between programs will ultimately be worked out through
communication, cooperation, and collaboration between Program staff, such as career
planners or case managers.

All planned services provided by CSOW or The Partner program(s) for participants will
be provided by the respective Program staff. All career services provided will be
consistent with those identified in this MOU. All of the basic career services included in
WIOA will be made available for One-Stop customers, including program participants
receiving services through the one-stop delivery system.

To ensure participants receive every opportunity to be successful in their job search
efforts, career center staff will offer the below services to participants enrclled in a one-
stop system program through direct services or referral where appropriate and
allowable:

1. Referral to housing assistance & other supportive services.

2. Referrals to the CSOW Veterans Team for services.

3. Career Coaching and job search assistance.

4, Personalized instruction to prepare for specific job interviews.

5. Occupational Training where applicable.

6. Intervene with potential employers on behalf of specific program participants where
appropriate.

7. Transporiation assistance where allowable.
8. Chiid Care referrals as needed.

9. Referrals as needed for state licensing/certifications required for employment.
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VIIL.

D.

ONE-STOP OPERATING BUDGET

Nofe: The Operating Budgef will be developed and agreed to by January 1, 2018 and will be
incorporated into this MOU as Appendix A.

The one-stop operating budget of the career center or American Job Center is the
financial plan to which the one-stop partners, CEQ, and CSOW agree in the MOU to
achieve their goals of delivering services in Okaloosa and Walton Counties. The
operating budget, when developed, will describe how the costs of services provided; and
the operating costs of the one-stop system will be funded, including the infrastructure
costs for the one-stop system (WIOA sec. 121(c)(2)(A) and 20 CFR 678.500(b), 34 CFR
361.500(b), and 34 CFR 463.500(b)).

The one-stop operating budget consists of costs that are specifically identified in the
statute. For example, Iinfrastructure costs, as defined in WIOA sec. 121(h)(4); and
additional costs, which must include applicable career services and may include shared
operating costs and shared services that are related to the operation of the one-stop
delivery system, but do not constitute infrastructure costs. Career services are provided
by CSOW staff and Department of Economic Opportunity (DEQO) jointly managed staff
all funded by WIOA, TAA, UC, Veteran's Services, Wagner Peyser, and Welfare
Transition. Career services by nature of their programs are also provided by Vocational
Rehabilitation and SCSEP personnel co-located in the One Stop Center. One Stop
infrastructure costs include the annual ease, liability and property insurance, telephone,
software and internet network expense, utilities, facility maintenance, equipment leasing
and maintenance, and office supplies. Additional costs are described in WIOA sec.
121(i) and include the IT contract and consulting expense, participant tracking
technology contract expense, and a portion of the CSOW [T staff technician’s salary
and benefits. Cost allocation methodology is based on Full Time Equivalents (FTE’s)
located in the One-Stop and for those partners who are co-located in the One Stop. Full
One-Stop center usage costs include all infrastructure costs and additional cost line
items. For all other partners who are not located in the One-Stop, but who through
technology access CSOW information and services, the methodology for determining
each partner's fair share of infrastructure and additional costs of the One-Stop center
includes only those line items relevant for access.

CSOW will ensure the one-stop operating budget is annually reconciled against actual
costs incurred and adjusted accordingly. This reconciliation process will ensure the
budget reflects a cost allocation methodology that demonstrates how infrastructure costs
are charged to each partner in proportion to the partner’s use of the one-stop center and
relative benefit received.

The one-stop operating budgef may be further refined by the one-stop partners, as
needed, to assist in tracking their contributions.

IX. INFRASTRUCTURE FUNDING AGREEMENTS (IFA)

Note: The Infrastructure Funding Agreement will be developed and agreed fo by January 1, 2018
and will be incorporated info this MOU as Appendix B.
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A. The IFA is an integral part of the CSOW overali one-stop operating budget. The IFA
contains all of the infrastructure costs. The other component of the CSOW one-stop
operating budget consists of additional costs, which include applicable career services,
and may include shared operating costs and shared services. While each of these
components covers different cost categories, the CSOW one-stop operating budget
would be incomplete if any of these cost categories were omitted. All of the components
are necessary to maintain a fully functioning and successful local one-stop delivery
system.

B. The overall one-stop operating budget must be included in the MOU. |FAs are a
mandatory component of the local MOU, as described in WIOA sec. 121(c); 20 CFR
678.500; 678.755, 34 CFR 361.500 and 361.755; and 34 CFR 463.500 and 463.755.
CSOW will work with each one-stop partner, and CEO to negotiate the IFA costs along
with additional costs, when developing the one-stop operating budget for the local one-
stop delivery system,

C. Career services are provided by CSOW staff and Department of Economic Opportunity
(DEOQ) jointly managed staff all funded by WIOA, TAA, UC, Veteran's Services, Wagner
Peyser, and Welfare Transition. Career services by nature of their programs are also
provided by Vocational Rehabilitation and SCSEP personnel co-located in the One-
Stop Center. One-Stop infrastructure costs include the annual lease, liability and
property insurance, telephone, software and internet network expense, utilities, facility
maintenance, equipment leasing and maintenance, and office supplies. Additional
costs are described in WIOA sec. 121(i) and include the IT contract and consulting
expense, participant tracking technology contract expense, and a portion of the CSOW
IT staff technician’s salary and benefits. Cost allocation methodology is based on Full
Time Equivalents (FTE’s) located in the One-Stop and for those partners who are co-
located in the One-Stop. Full One-Stop Center usage costs include all infrastructure
costs and additional cost line items. For all other partners who are not located in the
One-Stop, but who through technology access CSOW information and services, the
methodology for determining each partner's fair share of infrastructure and additional
costs of the one-stop center includes only those line items relevant for access. It is the
responsibility of CSOW to determine if any services provided by any partner can be
exchanged for any portion of that partner's fair share and considered their in-kind
contribution.

D. Similar to MOUs, CSOW may negotiate an umbrella [FA or individual IFAs for one or
more of its One-Stop centers.

X. CONFIDENTIALITY OF RECORDS

In the event that either Partner to this MOU obtains access to any records, files, or other
information of the other Partner in connection with, or during the performance of this MOU,
then that Partner shall keep all such records, files or other information confidential, and
shall comply with all laws and regulations concerning the confidentiality of such records,
files or other information to the same extent as such laws and regulations apply to the
other Partner.

Xl. TERM
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The Term of this MOU shall commence on July 1, 2017, or the date last executed by both
parties, whichever is later, through June 30, 2019, and will automatically renew annually for
successive one-year terms. The Partners agree to review this MOU no less than once each
Program Year; or, if substantial changes have occurred, this MOU will be renewed to ensure
appropriate funding and delivery of services. This MOU must be renewed not less than
once every three years.

~
Y

Xil. RENEWALS, AMENDMENTS, AND MODIFICATIONS

A. Neither this MOU nor any provision hereof may be changed, waived, discharged or
terminated orally, but only by an instrument in writing signed by each of the parties.

B. WIOA requires renewal of the MOU inh certain circumstances. Renewal of the MOU
requires all partners to review and agree to all elements of the MOU and re-sigh the
MOU. For exampie, any substantial changes, such as changes in one-stop partners, or
a change due to the election of a new CEO, will require renewal of the MOU.

C. Amendment or modification of the MOU only requires the Partners to review and agree
to the elements of the MOU that changed.

1. Non-substantive changes to the MOU, such as minor revisions to the budget or
adjustments made due to the annual reconciliation of the budget, do not require
renewal of the MOU or,

2. When a new [FA is created, the MOU must be updated. For example, a change to
the one-stop partner's infrastructure cost contributions requires updating the MOU
and does not require renewal of the MOU.

Xill. MERGER

This MOU constitutes and expresses the entire and integrated understanding and
agreement between the parties hereto, superseding, incorporating and merging all prior
understandings, agreements, and discussions relating to the transactions contemplated
hereby, and no agreements, understandings, prior negotiations, prior discussions,
warranties, representations or covenants not herein expressed shall be binding upon the
parties.

XlvV. THIRD PARTY BENEFICIARY

The Partners expressly acknowledge that it is not their intent to create or confer any rights
or obligations in or upon any third person or entity under this MOU. None of the Partners
intend to directly or substantially benefit a third party by this MOU. The Partners agree that
there are no third party beneficiaries to this MOU and that no third party shall be entitled to
assert a claim against any of the Partners based upon this MOU.

XV.GOVERNANCE
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XVL

XVIL.

The accountability and responsibility for the one-stop system rest with CSOW. Pursuant
to the Act, CSOW shall conduct oversight with respect to the One-Stop delivery system.
Any dispute concerning this MOU will be resolved in accordance with CSOW’s
Grievance/Complaint and Hearing/Appeal Procedures,

DISPUTE RESOLUTION

A.

If an issue arises involving this MOU, both parties will make every effort to reach a
resolution in a timely and efficient manner. Either partner may request a face-to-face
meeting of the local Partners to identify and discuss the issue. If resolved and no
further action is deemad necessary, the issue and the resolution will be documented in
writing.

If not resolved, the issue and the efforts to resolve will be documented and forwarded
to the Executive Director of CSOW and the designated Partner's representative. A
joint decision shall be issued within 60 calendar days of receipt.

If dissatisfied with the decision, the dispute may be filed with the State of Florida's
Department of Economic Opportunity (DEQO) to review concerns and determine
resolution. DEO may remand the issue back to the CSOW Executive Director and to
the Partner(s) or impose other remedies to resolve the issue.

SIGNATURES

IN WITNESS WHEREOF, the Partner and CSOW have caused this MOU to be duly
executed as of the date set forth below.
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Signature page for the Workforce Innovation and Opportunity Act (WIOA) Memoranda of
Understanding (MOU), shared responsibilities for the operations of the American Job Center
Network Career Centers:

APPROVED BY: APPROVED BY PA ER:
L/CareerSource Okaloosa/Walton Northwest FIc{E State College
MC“ \ML %)’\ Ao By: ==
Name: Michele Burns ' Name: Devin Stephens{on
Title:  Executive Director Title:  President

Date: &/&7/)7 Date: L@’_‘Z’Z""‘7

APPROVED BY:
Chief Elected Official for Okaloosa and Walton Counties h“"“ '

By: m_Q AQ%‘PZQM) Riﬂh“

(’0.5 oy

Carolyn N. lgtchel e

Name:

Title: Chairman, Board of Okaloosa County Commissioners

Date: ?;/ Z/@ // 7
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Signature page for the Workforce Innovation and Opportunity Act (WIOA) Memoranda of
Understanding (MOU), shared responsibilities for the operations of the American Job Center
Network Career Centers:

APPROVED BY:
Chief Elected Official for Okaloosa

Name:

Title:

Date: Q} ;6)'!“_.;;4)1’7
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