
ARLINGTON COUNTY, VIRGINIA 

OFFICE OF THE PURCHASING AGENT 

2100 CLARENDON BOULEVARD, SUITE 500 

ARLINGTON, VIRGINIA 22201 

 

NOTICE OF CONTRACT AWARD 

 

CROWN CASTLE FIBER LLC F/K/A 

LIGHTOWER FIBER NETWORKS II, LLC 

196 VAN BUREN STREET 

HERNDON, VIRGINIA 20170 

DATE ISSUED: 06/05/2019 

CURRENT REFERENCE NO: 19-269-R 

CONTRACT TITLE: BROADBAND SERVICES 

  

THIS IS A NOTICE OF AWARD OF CONTRACT AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE 

VENDOR RECEIVES A VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 

 

The contract documents consist of the terms and conditions of AGREEMENT No. 19-269-R including any 

attachments or amendments thereto. 

 

EFFECTIVE DATE: IMMEDIATELY 

EXPIRES: JUNE 30, 2022 

RENEWALS: NO RENEWALS  

COMMODITY CODE(S): 91551 

LIVING WAGE: N 

 

ATTACHMENTS: 

AGREEMENT No. 19-269-R 

EXHIBIT A – VITA CONTRACT NO.  VA-151015-LTFN 

EXHIBIT B – ORDER FORM #2019-43065 

 

EMPLOYEES NOT TO BENEFIT: 

NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE 

GENERAL PUBLIC. 

  

 

VENDOR CONTACT:   BOB BERMPOHL VENDOR TEL. NO.:  (703) 434-8439 

EMAIL ADDRESS: ROBERT.BERMPOHL@CROWNCASTLE.COM    

COUNTY CONTACT:   ISHAI TRANI (DTS) 

COUNTY CONTACT EMAIL: EMAIL@ARLINGTONVA.US 

COUNTY TEL. NO.: (703) 228-3408 
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ARLINGTON COUNTY, VIRGINIA 
OFFICE OF THE PURCHASING AGENT 

SUITE 500, 2100 CLARENDON BOULEVARD 
ARLINGTON, VA 22201 

RIDER AGREEMENT NO. 19-269-R 

THIS AGREEMENT (hereinafter “Agreement”) is made, on the date of its execution by the County, between 
Crown Castle Fiber LLC f/k/a Lightower Fiber Networks II, LLC (“Contractor” or “Supplier”), a New York 
foreign limited liability company with a place of business at 196 Van Buren Street, Herndon, Virginia 20170 
authorized to transact business in the Commonwealth of Virginia, and the County Board of Arlington 
County, Virginia (“County”). The County and the Contractor, for the consideration and quantity(ies) 
specified in Order Form #2019-43065 or specified in a County Purchase Order referencing this Agreement, 
agree as follows: 

 
1. CONTRACT DOCUMENTS 
The Contract Documents consist of this Agreement, Exhibit A VITA contract no. VA-151015-LTFN, and 
Exhibit B – Order Form #2019-43065 with any exhibits and amendments issued or applicable thereto 
(collectively, “Contract Documents” or “Contract”). This Agreement rides a contract awarded to the 
Contractor by VITA and extended by the Contractor to the County on the same terms and conditions as 
the Contractor’s agreement with VITA and substituting the phrases "County Board of Arlington County" 
or “Arlington County”, as appropriate, for the phrase VITA wherever those phrases appear in the Contract 
Documents. Where the terms of this Agreement vary from the terms and conditions of the other Contract 
Documents, the terms and conditions of this Agreement shall prevail. 

 

The Contract Documents set forth the entire agreement between the County and the Contractor. The 
County and the Contractor agree that no representative or agent of either of them has made any 
representation or promise with respect to the parties’ agreement which is not contained in the Contract 
Documents. 

 
2. CONTRACT TERM 
The Contractor’s provision of goods for the County (“Work”) shall commence on the date of execution of 
this Agreement by the County and shall continue for thirty-six (36) months following the date of County’s Acceptance 
of the services provided by the Contractor under Exhibit B Order Form #2019-43065 ("Contract Term"). 

 
3. CONTRACT PRICING 
The County will pay the Contractor in accordance with the terms of the Payment paragraph below, at the 
unit prices set forth in Exhibit B Order Form #2019-43065 detailing the Work provided by the Contractor, as 
described and required in the Contract Documents, and accepted by the County. 

 
4. PAYMENT 
Payment will be made by the County to the Contractor within forty-five (45) days after receipt by the 
County Project Officer of an invoice detailing the Work provided by the Contractor, and accepted by the 
County. The Project Officer will either approve the invoice or require corrections. The number of the 
County Purchase Order pursuant to which authority goods or services have been performed or delivered 
shall appear on all invoices. 
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5. SCOPE OF WORK 
The Contractor agrees to  perform  the  goods  and/or  services  described  in  the  Contract Documents 
(hereinafter “the Work”). The primary purpose of the Work is to provide dark fiber services. 

 

The Contract Documents set forth the Work estimated by the County and the Contractor to be necessary 
to complete the Work. It shall be the Contractor’s responsibility, at the Contractor’s sole cost in 
accordance with the Contract Documents, to provide the specific Work set forth in the Contract 
Documents sufficient to fulfill the purposes of the Work as detailed in Order Form #2019-43065.  

 
6. PROJECT OFFICER 
The performance of the Contractor is subject to the review and approval of the County Project Officer 
(“Project Officer”) who shall be appointed by the Director of the Arlington County department or agency 
which seeks to obtain the Work pursuant to this Contract. However, it shall be the responsibility of the 
Contractor to manage the details of the execution and performance of its Work pursuant to the Contract 
Documents. 

 

7. COUNTY PURCHASE ORDER REQUIREMENT 
County purchases are authorized only if a County Purchase Order is issued in advance of the transaction. 
A Purchase Order must indicate that the ordering agency has sufficient funds available to pay for the 
purchase. Such a Purchase Order is to be provided to the Contractor by the ordering agency. The County 
will not be liable for payment for any purchases made by its employees without appropriate purchase 
authorization issued by the County Purchasing Agent. If the Contractor provides goods or services without 
a signed County Purchase Order, it does so at its own risk and expense. 

 
8. NON-APPROPRIATION 
All funds for payments by the County to the Contractor pursuant to this Contract are subject to the 
availability of an annual appropriation for this purpose by the County Board of Arlington County, Virginia. 
In the event of non-appropriation of funds by the County Board of Arlington County, Virginia for the goods 
or services provided under this Contract or substitutes for such goods or services which are as advanced 
or more advanced in their technology, the County will terminate the Contract, without termination charge 
or other liability to the County, on the last day of the then current fiscal year or when the appropriation 
made for the then current year for the services covered by this Contract is spent, whichever event occurs 
first. If funds are not appropriated at any time for the continuation of this Contract, cancellation will be 
accepted by the Contractor on thirty (30) days prior written notice, but failure to give such notice shall be 
of no effect and the County shall not be obligated under this Contract beyond the date of termination 
specified in the County’s written notice. 

 

9. PAYMENT OF SUBCONTRACTORS 
The Contractor is obligated to take one of the two following actions within seven (7) days after receipt of 
amounts paid to the Contractor by the County for work performed by any subcontractor under this 
Contract where such payment is due to the respective subcontractor for the performance of Contractor’s 
obligations in connection with this Contract: 

a) Pay the subcontractor for the proportionate share of the total payment received from the County 
attributable to the work performed by the subcontractor under this Contract; or 

b) Notify the County and the subcontractor, in writing, of the Contractor's intention to withhold all 
or a part of the subcontractor's payment with the reason for nonpayment. 
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The Contractor is obligated to pay interest to the subcontractor on all amounts owed by the Contractor 
to the subcontractor that remain unpaid after seven (7) days following receipt by the Contractor of 
payment from the County for work performed by the subcontractor under this Contract, except for 
amounts withheld as allowed in subsection b., above. Unless otherwise provided under the terms of this 
Contract, interest shall accrue at the rate of one percent (1%) per month. 

 
Contractor’s subcontractors and its lower-tier subcontractors associated with the installation and delivery 
of the services hereunder shall comply with this Section 9, as applicable. The Contractor shall include in 
each of its subcontracts which are associated with the installation of the services hereunder that are 
executed after the effective date of this Agreement, if any are permitted, a provision requiring each 
subcontractor to include or otherwise be subject to the same payment and interest requirements with 
respect to each lower-tier subcontractor. 

 
The Contractor's obligation to pay an interest charge to a subcontractor pursuant to this section may not 
be construed to be an obligation of the County. A Contract modification may not be made for the purpose 
of providing reimbursement for such interest charge. A cost reimbursement claim may not include any 
amount for reimbursement for such interest charge. 

 
10. EMPLOYMENT DISCRIMINATION BY CONTRACTOR PROHIBITED 
During the performance of this Contract, the Contractor agrees as follows: 

 
A. The Contractor will not discriminate against any employee or applicant for employment because 

of race, religion, color, sex, national origin, age, disability or any other basis prohibited by state 
law related to discrimination in employment except where there is a bona fide occupational 
qualification reasonably necessary to the normal operation of the Contractor. The Contractor 
agrees to post in conspicuous places, available to employees and applicants for employment, 
notices setting forth the provisions of this nondiscrimination clause. 

B. The Contractor, in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, will state that such Contractor is an Equal Opportunity Employer. 

C. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation 
shall be deemed sufficient for the purpose of meeting the requirements of this section. 

D. The Contractor will comply with the provisions of the Americans with Disabilities Act of 1990 
which prohibits discrimination against individuals with disabilities in employment and mandates 
their full participation in both publicly and privately provided services and activities. 

E.  Contractor’s subcontractors or its vendors in connection herewith shall not discriminate against 
any employee or applicant for employment because of race, religion, color, sex, national origin, 
age, disability or any other basis prohibited by state law related to discrimination in employment 
except where there is a bona fide occupational qualification reasonably necessary to the normal 
operation of the respective subcontractor or vendor. 

 

11. EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED 
In accordance with §2.2-4311.1 of the Code of Virginia, 1950, as amended, the Contractor acknowledges 
that it does not, and shall not during the performance of this Contract for goods and/or services in the 
Commonwealth, knowingly employ an unauthorized alien as that term is defined in the federal 
Immigration Reform and Control Act of 1986. 

 
12. DRUG-FREE WORKPLACE TO BE MAINTAINED BY CONTRACTOR 
During the performance of this Contract, the Contractor agrees to (i) provide a drug-free workplace for 
the Contractor's employees; (ii) post in conspicuous places, available to employees and applicants for 
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employment, a statement notifying employees that the unlawful manufacture, sale, distribution, 
dispensation, possession, or use of a controlled substance or illegal substances is prohibited in the 
Contractor's workplace; and (iii) state in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor that the Contractor maintains a drug-free workplace; and (iv) any subcontractors 
or vendors retained by the Contractor in the performance of Contractor’s obligations set forth herein shall 
also provide a drug-free workplace for its respective employees . 

 

For the purposes of this section, "drug-free workplace" means a site for the performance of work done in 
connection with a specific contract awarded to a contractor by Arlington County in accordance with the 
Arlington County Purchasing Resolution, the employees of which contractor are prohibited from engaging 
in the unlawful manufacture, sale, distribution, dispensation, possession or use of any controlled 
substance or marijuana during the performance of the contract. 

 
13. INDEMNIFICATION 
The Contractor covenants for itself, its employees, and subcontractors to save, defend, hold harmless and 
indemnify the County, and all of its elected and appointed officials, officers, current and former 
employees, agents, departments, agencies, boards, and commissions (collectively the “County” for 
purposes of this section) from and against any and all claims made by third parties or by the County for 
any and all losses, damages, injuries, fines, penalties, costs (including court costs and attorney’s fees), 
charges, liability, demands or exposure, however caused, resulting from, arising out of, or in any way 
connected with the Contractor’s acts or omissions, including the acts or omissions of its employees and/or 
subcontractors, in performance or nonperformance of the Work called for by the Contract Documents. 
This duty to save, defend, hold harmless and indemnify shall survive the termination of this Contract. If, 
after notice by the County, the Contractor fails or refuses to fulfill its obligations contained in this section, 
the Contractor shall be liable for and reimburse the County for any and all expenses, including, but not 
limited to, reasonable attorneys’ fees incurred and any settlements or payments made. The Contractor 
shall pay such expenses upon demand by the County, and failure to do so may result in such amounts 
being withheld from any amounts due to Contractor under this Contract. 

 
14. RELATION TO COUNTY 
The Contractor is an independent contractor and neither the Contractor nor its employees or 
subcontractors will, under any circumstances, be considered employees, servants or agents of the County. 
The County will not be legally responsible for any negligence or other wrongdoing by the Contractor, its 
employees, servants or agents. The County will not withhold payments to the Contractor for any federal 
or state unemployment taxes, federal or state income taxes, Social Security tax, or any other amounts for 
benefits to the Contractor. Furthermore, the County will not provide to the Contractor any insurance 
coverage or other benefits, including workers' compensation, normally provided by the County for its 
employees. 

 
15. DISPUTE RESOLUTION 
All disputes arising under this Contract, or its interpretation, whether involving law or fact, or extra work, 
or extra compensation or time, and all claims for breach of contract shall be submitted to the Project 
Officer for decision at the time of the occurrence or beginning of the work upon which the claim is based, 
whichever occurs first. Any such claim shall state the facts surrounding it in sufficient detail to identify it, 
together with its character and scope. In accordance with the Arlington County Purchasing Resolution, 
claims denied by the Project Officer may be submitted to the County Manager in writing no later than 
sixty (60) days after final payment. The time limit for final written decision by the County Manager in the 
event of a contractual dispute, as that term is defined in the Arlington County Purchasing Resolution, is 
fifteen (15) days. Procedures for considering contractual claims, disputes, administrative appeals, and 
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protests are contained in the Arlington County Purchasing Resolution, which is incorporated herein by this 
reference. A copy of the Arlington County Purchasing Resolution is available upon request from the Office 
of the Purchasing Agent. The Contractor shall not cause a delay in the Work pending any decision of the 
Project Officer, County Manager, County Board, or a court of law. 

 
16. APPLICABLE LAW, FORUM, VENUE AND JURISDICTION 
This Contract and the work performed hereunder shall be governed in all respects by the laws of the 
Commonwealth of Virginia, and the jurisdiction, forum, and venue for any litigation with respect thereto 
shall be in the Circuit Court for Arlington County, Virginia, and in no other court. In performing its Work 
pursuant to this Contract, the Contractor shall comply with applicable federal, state, and local laws, 
ordinances and regulations. 

 
 

17. NOTICES 
Unless otherwise provided herein, all notices and other communications required by this Contract shall 
be deemed to have been given when made in writing and either (a) delivered in person, (b) delivered by 
an agent, such as an overnight or similar delivery service, or (c) deposited in the United States mail, 
postage prepaid, certified or registered, addressed as follows: 

 
Contact Information for the Contractor: 
Robert Bermpohl  
Crown Castle Fiber LLC 
196 Van Buren Street 
Herndon, Virginia 20170 

 
Contact Information for the Department of Technology Services: 
Ishai Trani, Project Officer 
2100 Clarendon Boulevard, Suite 600 
Arlington, Virginia 22201 

AND 

Contact Information for Arlington County (Legal Authorization): 
Office of the Purchasing Agent 
2100 Clarendon Boulevard, Suite 500 
Arlington, Virginia 22201 
Attn: Lucas Alexander, Procurement Officer 
 

18. ARLINGTON COUNTY BUSINESS LICENSES 
The Contractor must comply with the provisions of Chapter 11 (“Licenses”) of the Arlington County Code, 
if applicable. For information on the provisions of that Chapter and its applicability to this Contract, the 
Contractor must contact the Arlington County Business License Division, Office of the Commissioner of 
the Revenue, 2100 Clarendon Blvd., Suite 200, Arlington, Virginia, 22201, telephone number (703)   228- 
3060. 

 
19. INSURANCE REQUIREMENTS 
The Contractor shall provide to the County Purchasing Agent a Certificate of Insurance indicating that the 
Contractor has in force the coverage types and minimum amounts below prior to the start of any Work 
under this Contract and upon any contract extension. 
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Arlington County, and its officers, elected and appointed officials, employees, and agents shall be named 
as additional insureds on all policies, except Workers Compensation, Auto, and Professional Liability. A 
copy of the Additional Insured endorsement, or an “Acord” certificate with the additional insured 
endorsement box checked for all policies that include an additional insured endorsement, must be 
provided by the Contractor to the County Purchasing Agent prior to the execution of this Contract and any 
Contract extension. Failure to provide such documentation shall result in cancellation of the award or of 
the Contract. 

 
The Contractor agrees to maintain such insurance until the completion of this Contract or as otherwise 
stated in the Contract Documents. All required insurance coverages must be acquired from insurers 
authorized to do business in the Commonwealth of Virginia, with a rating of “A-“ or better and a financial 
size of “Class VII” or better in the latest edition of the A.M. Best Co. Insurance Guides, and acceptable to 
the County. 

 
20. COUNTERPARTS 
This Agreement may be executed in one or more counterparts and all of such counterparts shall together 
constitute one and the same instrument. Original signatures transmitted and received via facsimile or 
other electronic transmission, (e.g., PDF or similar format) are true and valid signatures for all purposes 
hereunder and shall be effective as delivery of a manually executed original counterpart. 

 
WITNESS these signatures: 

 
THE COUNTY BOARD OF ARLINGTON CROWN CASTLE FIBER LLC F/K/A LIGHTOWER FIBER 
COUNTY, VIRGINIA NETWORKS II, LLC 

 
AUTHORIZED AUTHORIZED 
SIGNATURE:   SIGNATURE:     

 

NAME:  LUCAS ALEXANDER NAME AND 
TITLE:   PROCUREMENT OFFICER TITLE:     

 

DATE:   DATE:     

Lisa Gugliada, Deputy General Counsel - Fiber

5/31/201906/05/2019



EXHIBIT A





































































































Current Broadband Customers 

FAQs: New Broadband Contracts  

   

 What are broadband Internet services?  

 Who can use the state broadband Internet contracts?  

 What are the benefits of using the VITA broadband contracts?  

 What are the available bandwidth options?  

 What are the rates?  

 I don't see any broadband services listed for my ZIP code? What do I do?  

 Can I purchase cable TV services through these contracts?  

 Can I purchase voice services through these contracts?  

 How do I request services?  

What are broadband Internet services? 
Broadband Internet access, is defined in terms of providing data transfer rates equal to or greater than 768kb in at least 

one direction: downstream (from the Internet to the user's computer) or upstream (from the user's computer to the 

Internet). 

Who can use the VITA broadband Internet services contracts? 
Any public body, as defined by §2.2-4301 and referenced by §2.2-4304 of the Code of Virginia; or any private institution 

of higher education which are listed at http://www.cicv.org/Our-Colleges/Profiles.aspx, may use the VITA broadband 

Internet services contracts to obtain services for Internet access. The contracts are setup for services to be ordered through 

VITA unless authorization is granted by VITA to utilize the contracts and order directly from the contract suppliers. 

What are the benefits of using the VITA Broadband contracts? 
These contracts have been established via the competitive bid process as outlined in the Virginia Public Procurement Act 

(VPPA). The pricing and service options available should be competitive with other pricing vendors may offer through the 

bid process. 

Users of these contracts are protected by the contract terms and conditions, including defined service level agreements and 

cancellation clauses. Early termination fees are excluded. The contracts include options for both month-to-month services 

that do not require the user to commit to terms and 3-year service commitments for extra savings. These contracts also 

offer flexibility in that they provide a variety of technologies and services and bandwidth options ranging from 768kb to 

10,000mb download data rates. 

Localities will find these contracts beneficial since sourcing has been completed without you expending resources and 

time to manage the competitive bid process.  

Aggregating demand for IT services on state contracts increases the state's leverage position for negotiating services, terms 

and rates. This supports overall cost management and cost reduction initiatives across all state agencies and public bodies 

in the commonwealth. 

What are the available bandwidth options? 
The broadband services contracts provide a variety of technologies and services with a wide range of bandwidth options 

from 768kb up to 10,000mb (megabits per second). 

The broadband services and pricing tool allow you to enter the ZIP code for the geographic location that the broadband 

services will be installed, and returns a list of services available in your ZIP code. 

Use the table below to consider the amount of bandwidth needed to support your business applications and number of 

users for the Internet connection. 

http://vita.virginia.gov/uploadedFiles/VITA_Main_Public/SCM/CurrentBroadbandCustomerFAQ.pdf
http://vita.virginia.gov/services/default.aspx?id=11292#WhatAreServices
http://vita.virginia.gov/services/default.aspx?id=11292#WhoCanUse
http://vita.virginia.gov/services/default.aspx?id=11292#Benefits
http://vita.virginia.gov/services/default.aspx?id=11292#HowChoose
http://vita.virginia.gov/services/default.aspx?id=11292#Rates
http://vita.virginia.gov/services/default.aspx?id=11292#MyZipCode
http://vita.virginia.gov/services/default.aspx?id=11292#CableTV
http://vita.virginia.gov/services/default.aspx?id=11292#VoiceServices
http://vita.virginia.gov/services/default.aspx?id=11292#HowRequest
http://www.cicv.org/Our-Colleges/Profiles.aspx


Available bandwidth:  

Tier Number Minimum Download Speed 

1 Less than 1 Mbps  

2 Less than 5 Mpbs   

3 10 Mbps 

4 20 Mbps 

5 40 Mbps 

6 100 Mbps 

7 200 Mbps 

8 400 Mbps 

9     600 Mbps 

10     800 Mbps 

11     1,000 Mbps 

12     2,000 Mbps 



Available bandwidth:  

Tier Number Minimum Download Speed 

13     4,000 Mbps 

14     6,000 Mbps 

15     8,000 Mbps 

16     10,000 Mbps 

What are the rates? 
Pricing for broadband services are based on the technology type and bandwidth tier. Customers ordering services through 

VITA will incur a surcharge. Note that all technology types will not be available in all areas of the state.  

Use the broadband availability tool to view the broadband service options and pricing available in your ZIP code. 

I don't see any broadband services listed for my ZIP code? What do I do? 
These contracts represent an expansion of broadband technologies and services currently available on state contract to 

provide coverage through out the commonwealth. For various reasons including lack of business development and 

funding, not every area of the commonwealth has options for all technology types, however every zip code in the state has 

at least one available broadband technology.  

If a state agency or public body desiring to utilize the VITA contracts is not able to find a contract option that meets the 

entity's needs, please contact VITA Supply Chain Management to discuss other options for obtaining the needed service. 

Can I purchase television services through these contracts? 
Yes. Television services must be ordered directly through the supplier. 

Can I purchase voice services through these contracts? 
Yes, some contracts include options for unlimited voice services. The voice service is a flat rate voice business line that 

includes basic voice mail features and unlimited local and domestic long distance services. These voice services will be 

available only as an “add-on” service option in conjunction with broadband internet services. Voice services are not 

available as a standalone service.  

PRI services are also available on some broadband contracts. Use the broadband availability tool to view the voice 

services and pricing available in your ZIP code.    

http://vita.virginia.gov/procurement/BroadBandZipSearch.cfm
mailto:SCMInfo@vita.virginia.gov
http://vita2.virginia.gov/procurement/BroadBandZipSearch.cfm


How do I request services? 

State Agencies and Higher Education 

 Identify what speed of service or bandwidth is required for your broadband Internet connection (consider the 

number of users and business applications used). 

 Use the  broadband availability tool to determine what broadband services are available within the ZIP code 

where the service will be installed. 

 Before submitting a TSR, contact the supplier to verify the following: 

o the desired broadband service can be installed at your business location/address 

o the service will meet your bandwidth/speed tier needs, based on the number of users and business 

applications used 

o desired service can be installed in your required time frame. 

 Complete and submit the Telecommunications Service Request form (TSR) to order services. Be sure to include 

the following information on your TSR: 

o The technology and speed tier of service (e.g. DSL, tier3) 

o Any special instructions in the in the "Instructions to VITA/Telco Vendor" section of the form. 

 The Telecommunications Customer Service (TCS) group will process your request and confirm the installation 

date. 

 Questions on the TSR process can be directed to the VITA Customer Care Center at 1 (866) 637-8482. 

Other Public Bodies: 
There are two options to order services for non-state agencies: 

1. Order using the VITA Telecommunications Service Order Process 

o Identify what speed of service or bandwidth is required for your broadband Internet connection 

(consider the number of users and business applications used). 

o Use the broadband availability tool to determine what broadband services are available within the 

ZIP code where the service will be installed. 

o Before submitting a TSR, contact the supplier to verify the following: 

 the desired broadband service can be installed at your business location/address 

 the service will meet your bandwidth/speed tier needs, based on the number of users and 

business applications used 

 desired service can be installed in your required time frame. 

o Complete and submit the Telecommunications Service Request form to order services. Be sure to 

include the following information on your TSR: 

 The technology and speed tier of service (e.g. DSL, tier 3) 

 Any special instructions in the in the "Instructions to VITA/Telco Vendor" section of the 

form.  

o The TCS group will process your request and confirm the installation date. VITA will coordinate 

service management and billing with the supplier. 

o Questions on the TSR process can be directed to the VITA Customer Care Center at 866-637-

8482. 

2. Request authorization to utilize VITA contracts to order services directly from the supplier  

o Submit an e-mail request to SCMInfo@vita.virginia.gov along with the completed Authorized 

User Agreement. 

o The request should include the supplier name(s), technology and the location(s) that the services 

are being installed. 

o Direct-billed customers will be responsible for all vendor coordination for service installation, 

resolution of service issues and support for billing. 

 

http://vita.virginia.gov/procurement/BroadBandZipSearch.cfm
http://vita.virginia.gov/MISFORMS/forms/TSRv2.cfm
http://vita.virginia.gov/vccc/
http://vita.virginia.gov/procurement/BroadBandZipSearch.cfm
http://vita.virginia.gov/MISFORMS/forms/TSRv2.cfm
http://vita.virginia.gov/vccc/
mailto:SCMInfo@vita.virginia.gov
https://vita2.virginia.gov/scm/CPNI_Release.cfm
https://vita2.virginia.gov/scm/CPNI_Release.cfm


NOVATION AGREEMENT—CONTRACT # VA-151015-LTFN

This is an agreement to modify Contract #VA-151015-LTFN  (the "Contract") 
between the Commonwealth of Virginia ("Commonwealth") and  Lightower Fiber 
Networks II, LLC , a located at (the "Assignor").  The parties to this agreement are the 
Commonwealth, the Assignor, and Crown Castle Fiber LLC located at 55 Broad Street, 
New York, NY 10004 (the "Assignee").  This agreement is incorporated into and becomes 
a part of the Contract. 

1. Assignment.  Assignor hereby assigns to Assignee, and Assignee hereby
accepts and assumes, all of Assignor's rights and obligations under the Contract. 
Without limiting the foregoing, this assignment includes all ongoing maintenance 
obligations and any known or unknown claims of any party that now exist or which may 
later arise in connection with Assignor's past performance or Assignee's future 
performance of the Contract.  The Commonwealth hereby consents to the assignment. 

2. Customers other than State Agencies.  Notwithstanding the foregoing
paragraph, the Commonwealth has no authority to release any existing rights of political 
subdivisions or other public bodies that are not State agencies; therefore, this agreement 
does not release Assignor from its existing obligations to such entities, but Assignee 
agrees to fulfill all of Assignor's responsibilities under the Contract to such entities. 

3. Arrangements as between Assignor and Assignee.  Any arrangements
which Assignor and Assignee may make or which they may have already made in regard 
to rights as between themselves are separate from this Novation Agreement and shall not 
affect the Commonwealth's right hereunder to treat the Assignee as holding all rights and 
obligations of Assignor, or the right of political subdivisions or other public bodies that are 
not State agencies to look to Assignee to fulfill Assignor's responsibilities under the 
Contract (or to look to Assignor directly, as indicated in the foregoing paragraph). 

4. Misdirected Communications or Payments.  Assignor and Assignee
represent and warrant to the Commonwealth and to any political subdivisions or other 
public bodies using the Contract that any communications from the Commonwealth or 
from political subdivisions or other public bodies in connection with the Contract can be 
made to Assignee at the office address shown herein for Assignee.   Assignor and 
Assignee represent and warrant that they have made or shall make arrangements to 
insure that any orders, payments or other communications from the Commonwealth, its 
political subdivisions or other public bodies in regard to this Contract are promptly 
returned to the sender or forwarded to Assignee in the event they are addressed or sent 
to Assignor.  Any such payment or communication which is not promptly returned to the 
sender shall be deemed to have been made to Assignee.  

5. Release of Assignor.  Except for the responsibilities of Assignor described
in this Novation Agreement, the Commonwealth releases Assignor from any further 
obligation to the Commonwealth under the Contract,  and the Commonwealth agrees that 
it shall look only to the Assignee for further performance under the Contract or in regard 
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January 11, 2017 
 
 

Michelle Kavey  
Lightower Fiber Networks LLC  
80 Central Street 
Boxborough Massachusetts 01719 
 
Per Section 3.A. (“Term and Termination”) of contract VA-151015-LTFN, The Virginia 
Information Technologies Agency has elected to exercise its option to renew the contract for one 
year, from July 1, 2017 through June 30, 2018. Should you have any questions, please feel free 
to contact me. 
 
 
Respectfully, 
Doug Crenshaw 
Strategic Sourcing Manager 
Virginia Information Technologies Agency 
(804) 416-6160 

 

COMMONWEALTH of VIRGINIA 

Nelson P. Moe 
Chief Information Officer 
Email:   cio@vita.virginia.gov 

TDD VOICE -TEL. NO.  
711 

Virginia Information Technologies Agency 
11751 Meadowville Lane 

Chester, Virginia 23836-6315 
(804) 416-6100 



SCMInfo, rr <scminfo@vita.virginia.gov>

VA-151015 Broadband Renewal Notice 

SCMInfo, rr <scminfo@vita.virginia.gov> Tue, Feb 20, 2018 at 2:52 PM
To: rr SCMInfo <scminfo@vita.virginia.gov>
Cc: Douglas Leslie <doug.leslie@vita.virginia.gov>, John Tackley <john.tackley@vita.virginia.gov>
Bcc: slayne@amtechpc.com, path@brightstarone.com, robertweeks@citizens.coop, john_hale@cable.comcast.com,
cameron.dye@cox.com, rbridgham@esvba.com, gcr@gcrcompany.com, rgoldrick@granitenet.com,
amir.dehdashty@hughes.com, Ecatarina Grant <ecatarina.grant@knight-sky.com>, mkavey@lightower.com,
highspeedlink@gmail.com, debbie.jones@emp.shentel.com, jcarr@allpointsbroadband.com,
randolph.simmons@windstream.com, dianne.compton@metrocast.com, rodgerss@lumosnet.com

 
Dear Supplier,
 
Per Section 3.A. (“Term and Termination”) of the above referenced contract, The Virginia Information
Technologies Agency has elected to exercise its option to renew the contract for the next available annual
renewal period as stated in your contract.  Should you have any questions, please feel free to contact SCM.

--  
Supply Chain Management
Virginia Information Technologies Agency (VITA)
VITA – Powering the commonwealth’s digital government
SCMInfo@vita.virginia.gov
www.vita.virginia.gov
804-416-6317
 
VITA Customer Care Center - Call (866) 637-8482 (toll free) to report an outage or request service. Or e-
mail the VCCC at vccc@vita.virginia.gov. Please note: E-mail should not be used to report cri�cal issues or
outages impac�ng an agency. To report a cri�cal issue, please call the VCCC directly.

--  
Supply Chain Management
Virginia Information Technologies Agency (VITA)
VITA – Powering the commonwealth’s digital government
SCMInfo@vita.virginia.gov
www.vita.virginia.gov
804-416-6317
 
VITA Customer Care Center - Call (866) 637-8482 (toll free) to report an outage or request service. Or e-
mail the VCCC at vccc@vita.virginia.gov. Please note: E-mail should not be used to report cri�cal issues or
outages impac�ng an agency. To report a cri�cal issue, please call the VCCC directly.

mailto:mjones@vita.virginia.gov
tel:(804)%20416-6317
tel:(866)%20637-8482
mailto:vccc@vita.virginia.gov
mailto:mjones@vita.virginia.gov
tel:(804)%20416-6317
tel:(866)%20637-8482
mailto:vccc@vita.virginia.gov
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SCMInfo, rr <scminfo@vita.virginia.gov>

2019 VA-151015 Broadband Renewal Notice 
1 message

SCMInfo, rr <scminfo@vita.virginia.gov> Tue, Feb 5, 2019 at 1:43 PM
To: amiller@atlanticbb.com, path@brightstarone.com, robertweeks@citizens.coop, john_hale@cable.comcast.com,
Natasha.C.Ernst@crowncastle.com, cameron.dye@cox.com, rbridgham@esvba.com, gcr@gcrcompany.com,
vita@granitenet.com, amir.dehdashty@hughes.com, debbie.jones@emp.shentel.com, sales.admin@knight-sky.com,
"Simmons, Randolph" <randolph.simmons@windstream.com>, highspeedlink@gmail.com, jcarr@allpointsbroadband.com,
rodgerss@lumosnet.com
Bcc: Douglas Leslie <doug.leslie@vita.virginia.gov>, Douglas Crenshaw <doug.crenshaw@vita.virginia.gov>

Dear Supplier,
 
Per Section 3.A. (“Term and Termination”) of the above referenced contract, The Virginia Information
Technologies Agency has elected to exercise its option to renew the contract for the next available renewal
period as stated in your contract.  Should you have any questions, please feel free to contact SCM.
 
The new expiration date is 6/30/2020.
 
Contracts under this renewal are: 
VA-151015-APB
VA-151015-BCI
VA-151015-CCBC
VA-151015-CTC
VA-151015-CXCM
VA-151015-ESVB 
VA-151015-GANS
VA-151015-GCR
VA-151015-GT
VA-151015-HNS
VA-151015-KNS
VA-151015-LN
VA-151015-LTFN
VA-151015-RBNS
VA-151015-SHEN
VA-151015-WS
 
 
Supply Chain Management
Virginia Information Technologies Agency (VITA)
VITA – Powering the commonwealth’s digital government
SCMInfo@vita.virginia.gov
www.vita.virginia.gov
804-416-6317
 
VITA Customer Care Center - Call (866) 637-8482 (toll free) to report an outage or request service. Or e-
mail the VCCC at vccc@vita.virginia.gov. Please note: E-mail should not be used to report cri�cal issues or
outages impac�ng an agency. To report a cri�cal issue, please call the VCCC directly.

mailto:mjones@vita.virginia.gov
tel:(804)%20416-6317
tel:(866)%20637-8482
mailto:vccc@vita.virginia.gov


Order Form
Order Type: New 

# 2019-43065

Licensee or Customer Contact Detail
Licensee or Customer Arlington County

Address 2100 Clarendon Blvd

Address & Contact City, State Arlington, VA 22201

Phone 703-228-3410 Fax

Name Arlington County Email

Billing Address & Contact Billing Address 2100 Clarendon Blvd Phone 703-228-3410

City, State Arlington, VA 22201 Fax

Technical Contact Name David Doulong Primary Phone 703-228-7585

E-mail Ddoulong@arlingtonva.us Alternate Phone

Product Detail
Dark Fiber #1 # Fibers 2 Route Miles 61.00 Fiber Miles 122.00

Total MRC $6,039.00 Total NRC $0.00

Install Lead Time 45 Days

Location A 2780 S Taylor St, 1st Floor, Arlington, VA 22206 (County School Board)
Location A Contact Name David Doulong Primary Phone 703-228-7585

E-mail Ddoulong@arlingtonva.us

Location Z 21715 Filigree Ct, 1st Floor, DC2, Ashburn, VA 20147
Location Z Contact Name David Doulong Primary Phone 703-228-7585

E-mail Ddoulong@arlingtonva.us

Dark Fiber #2 # Fibers 2 Route Miles 33.00 Fiber Miles 66.00

Total MRC $3,267.00 Total NRC $0.00

Install Lead Time 45 Days

Location A 21715 Filigree Ct, 1st Floor, DC2, Ashburn, VA 20147
Location A Contact Name David Doulong Primary Phone 703-228-7585

E-mail Ddoulong@arlingtonva.us

Location Z Manhole N. Courthouse And Wilson Blvd, Arlington, VA 22201
Location Z Contact Name David Doulong Primary Phone 703-228-7585

E-mail Ddoulong@arlingtonva.us

Order Summary
Salesperson Robert Bermpohl Terms (Months) 36

Client Service Mgr Carrie Allen

Order Contact John Bayliss Contact Email jbayliss@arlingtonva.us

Pricing & Contract Terms NRC * MRC*

Dark Fiber $0.00 $9,306.00
Total $0.00 $9,306.00

*Pricing shown does not reflect applicable taxes and fees. 

SPECIAL ORDER PROVISIONS

The Dark Fiber #1 Service hereunder shall be provisioned utilizing a diverse path and diverse point of entry at 21715 Filigree Ct., Ashburn, VA 20147 from the Dark 
Fiber #2 Service hereunder.

ORDER ACCEPTANCE
This Order Form is entered into between Provider (or “Company”) and Customer (or “Licensee”) effective as of the date of the last signature below, and is subject to the provisions 
of the Rider Agreement No. 19-269-R between the parties dated _______________ (“Agreement”), which is incorporated herein by reference. In the event the date in the previous 
sentence is blank, then this Order Form will be governed by the "Crown Castle Terms and Conditions Version 2.1” available at https://fiber.crowncastle.com/crown-castle-
telecommunications-license-terms-and-conditions.pdf (“Online Terms”). In addition, if Company and Licensee have not executed a Supplement or Service Level Agreement 
applicable to the type of product contemplated by this Order Form, then the product-specific portion of the Online Terms applicable to the product under this Order Form shall 
apply.

Licensee or Customer Company or Provider
Arlington County Crown Castle Fiber LLC

Signature      ##Signature## Signature

Name/Title      ##Title## Name/Title

Date      ##Date## Date

L148137PRO43065

Lisa Gugliada, Deputy General Counsel - Fiber

5/31/2019

5-31-2019

mhurley1
Typewritten Text
EXHIBIT B
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