CONTRACT. C18-2664-BCC
Brinks Compusafe Service
Compusafe Service Agreement

DeRita Mason EXPIRES:12/10/2041

From: QOlivia Tanner <otanner@okaloosaclerk.com>
Sent: Tuesday, July 18, 2023 7:00 AM

To: DeRita Mason

Subject: FW: Notice of Market Rate Adjustment

Hi DeRita,

Please see email communication from Brinks regarding rate increases.
Thank you,

Olivia Tanner | Finance Manager

Okaloosa County Clerk of Court

101 East James Lee Blvd, Crestview, FL 32536
(850) 689-5000 ext. 3413 | www.okaloosaclerk.com

Bl ] How am I doing?

From: NoReply@hrinksinc.com <noreply@brinksinc.com>
Sent: Thursday, June 29, 2023 10:16 PM

To: Accounts Payable <accountspayable @okaloosaclerk.com>
Subject: Notice of Market Rate Adjustment

Dear OKALOOSA COUNTY CLERK OF COURTS DBA OKALOOSA COUNTY CLERK,

We would like to thank you for your business and continued partnership.

After careful consideration, we are writing to inform you of a market adjustment rate increase of 42% for Brink’s US
services that will take effect on August 1, 2023.

We have determined that Brink’s can no longer continue to service you at your current rates due to local market impacts

of continued inflation, the rising cost of labor, and increased costs associated with maintaining the highest level of
security protocols.

Separate from the market adjustment, an industry-standard security surcharge of 5% will be applied to all Brink’s US
invoices effective July 1, 2023.

Brink’s remains committed to providing the highest quality products, services, and solutions in the marketplace. if you

have any questions about this market rate adjustment, please click the link or paste it into your browser
https://brinks.my.salesforce-sites.com/RateAdiustmentinquiry2023 and a Brink’s team member will contact you.

We appreciate your understanding and look forward to continuing to serve you,
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Sincerely,

DD 12205

Daniel ). Castillo
President Brink's North America



