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Contract/Lease Type: 
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JHYDE@MYOKALOOSA.COM 
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- ---- - - ----

PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

l(l/J?--- . 2_.Procurement/Contract/Lease Number: CO]- )5L(q-(?l)(l Tracking Number: ___ _ 

Procurement/Contractor/Lessee Name: ':;(JJ-the n-- LJ Y' C.., Grant Funded: YES_ NO~ 

Purpose: ~f-~~tt~ ~----- ---- ---------

Date/Term: _q~,..._J_l)_., i_2-_ _ l. _¢ GREATER THAN $ l 00,000 

Department#:______ _ 2. 0 GREATER THAN $50,000 

vor,ovs C1'-Y~Account # : 3. □ $50,000 OR LESS 

Amount: _ ________ 

Department: £':~ Dept. Monitor Name: _ ____,llif'---'-'~C....1~u___________ 

Purchasing Review 
Pr:-":;'}lent or Contract/Lease requirements ore met: 

~hT{,oQt?1__ \ 2- 2, ~ 2- IDate: 

Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

2CFR Compliance Review (if required) 

Approved as written: 
{vo Decl.lf? <,) Ca'f/Nome 

- --------- ----------
Grants Coordinator Suzanne Ulloa 

Risk Manage:;ent Review ~ 
Approved as written: 

~§AcitJ; CXU:te: IC-LJ--,Zf 
Risk Manager or designee Kristina LoFria 

County AHornex,. Review j.__ 
Approved as written: 

y-0- ~c:J ~u >t·~c I 
Date: ______ 

County Attorney Lynn Hoshihara, Kerry Parsons or Designee 

Department Funding Review 
Approved as written: 

Date: _ _____ 

IT Review (if applicable) 
Approved as written: 

Date: ______ 

Revised September 22, 2020 



DeRita Mason 

From: Kristina LoFria 
Sent: Tuesday, December 28, 2021 8:55 AM 
To: DeRita Mason 
Subject: RE: C07-1549-PUR - Southern Linc 

DeRita, 

This is approved by Risk, no insurance element. 

Thank you 

./ij•~j/1 M/da 
Public Records & Contract Specialist 
302 N Wilson St Suite 301 
Crestview, Florida 32536 
klofria@myokaloosa.com 
850-689-5979 

"When the winds of adversity blow against your boat, just adjust your sail." 

"Don't aim for success if you want it;just do what you love and believe in, and it will come naturally." David Frost 

Please note: Due to Florida's very broad public records laws, most written communications to or from county employees 
regarding county business are public records, available to the public and media upon request. Therefore, this written e
mail communication, including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Tuesday, December 28, 2021 7:S3 AM 
To: Kerry Parsons <kparsons@myokaloosa.com> 
Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>; Kristina LoFria <klofria@myokaloosa.com> 
Subject: FW: C07-1549-PUR - Southern Linc 

Ladies, 
Please see update to our piggyback with Southern Linc. 
Thank you, 

1 

mailto:klofria@myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:kparsons@myokaloosa.com
mailto:dmason@myokaloosa.com
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DeRita Mason 

From: Lynn Hoshihara 
Sent: Tuesday, December 28, 2021 9:23 AM 
To: DeRita Mason 
Subject: Re: (07-1549-PUR - Southern Linc 

Ok. This is approved. 

Lynn M. Hoshihara 
County Attorney 
Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 
Sent: Tuesday, December 28, 202110:20:49 AM 

To: Lynn Hoshihara; Kerry Parsons 
Cc: Kristina LoFria 
Subject: RE: C07-1549-PUR - Southern Linc 

Yes I believe so, it is a very old contract. In my time here, it has been under that Alabama State Contract. 

DeRita Mason 

DeRita Mason, CPPB, NIGP-CPP 
Senior Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, 11orida 32536 
(850) 689-5960 
dmason@myokaloosa.com 

"rJensc note: Due to Florida's wry broad public records laws, most written communications 10 or from County empl0yees re3,:1rdin;,; County business are pt1blic 
records, available to tht: public and media upon request. Therefore, this written e-mail cmnmunication, indudi11g your e, lll:til address, mav be su~i<xt to public 
disclosure." 

From: Lynn Hoshihara <lhoshihara@myokaloosa.com> 

Sent: Tuesday, December 28, 2021 9:16 AM 
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State of Alabama 
Department of Finance 
Division of Purchasing 

Master Agreement 

New 

MASTER AGREEMENT NUMBER: MA 999 210000000351 NOT TO EXCEED AMOUNT: 

Begin Date: 10/01/2021 Procurement Folder: 1379541 

Expiration Date: 09/30/2022 Procurement Type: Master Agreement 

Solicitation Number: Replaces Award Document: 

Award Date: Replaced by Award Document: 

Modification Date: 10/01/21 Version Number: 1 

REQUESTOR: ISSUER: BUYER: 
Brittany Peterson Brittany Peterson Brittany Peterson 
334-242-4667 334-242-4667 334-242-4667 
Brittany.Peterson@purchasing.alabama.gov Brittany.Peterson@purchasing.alabama.gov Brittany.Peterson@purchasing.alabama.gov 

MA - Statewide Mission Critical Push to Talk (MCPTT) 

Ship To: 

V NOO 
Name /Address: 

VC0000048l3: SOUTHERN COMM SERVICES INC 
OBA: Southern LINC 
7088 Sydney Circle 

Montgomery AL 36117 

Contact: 

Leslie Benton 
3348505444 
labenton@southemco.com 

CONTRACT: C0?-1549-PUR 
SOUTHERN LINK 
PUSH TO TALK WIRELESS 
EXPIRES: 09/30/2022 

Date Primed October O!.202 l Page Number l 

mailto:labenton@southemco.com
mailto:Brittany.Peterson@purchasing.alabama.gov
mailto:Brittany.Peterson@purchasing.alabama.gov
mailto:Brittany.Peterson@purchasing.alabama.gov


' ",,· :;:·- , , . ,. ·••' , ',. ',., •,.\,•S' ',,;;• .. S,''<'.' ..... ,,,c/i '/!);'Ji '.L / . ·•· .c~it¥'i.iJsll.-lNfQ~'l:10!S ·.. 'i• 
Line Total Line Sub Total Service Amount J Service From J Service To Line J Quantity J UOM J llnit Price 

$0.00 $0.00I 0 $0.000000 $0.00I I I I I 
91575 -Telephone Services, Cellular 
PTT Service 
PTT Service 

15% off List price 

Line Total Service Amount I Service From I Service To Line Sub Total Line J Quantity J UOM J Unit Price 
$0,00 $0.002 0 $0.000000 $0.00I I I I I 

83935 - Cellular Telephones, All Types 
PTT Devices 
PTT Devices 

10% off List price 

Line Sub Total Line Total Line I Quantity I UOM I Unit Price Service Amount I Service From I Service To 
$0.00 $0.003 0 $0.000000 $0.00I I I I I 

83800 -TELECOMMUNICATIONS AND CELLULAR EQUIPMENT, ACCESSORIES ANDS 
PTT Accessories 
PTT Accessories 

10% off List price 

~-
·= A.II terms. conditions, and any amendments to solicitation are part of this ~act as if fully reproduced herein . 

Approved: 

Purchasing Director 

Date Status Before Status After 

Date Pritl!ed. October 01.2021 Page Number 2 
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Purpose: 
Establish a contract for Mission Critical Push to Talk (MCPTT) services and equipment from the items listed for all state 
agencies. Contract prices are available to all local governmental agencies and schools. This contract is not authorized for cell 
phone service only. Suppliers must be able to provide MCPTT service without any additional wireless. 

Contract period: 
Establish a 12 month contract with an option to extend for a second, third, fourth, and fifth 12 month period with the same 
pricing, terms and conditions. The second, third, fourth, or fifth 12 month period, if agreed by both parties, would begin the day 
after the first, second, third, or fourth 12 month period expires. Any successive extension must have written approval of both the 
state and supplier no later than 30 days prior to expiration of the previous 12 month period. 

Quantity: 
The exact quantity of each item is unknown. The Division of Purchasing does not guarantee the State will buy any amount. 
Orders will be placed by agencies as needed and give complete shipping instructions. 

Freight: 
Bid is F .O.B. destination. Any freight charges must be included in the bid prices. 

Delivery time frame: 
All items ordered must be delivered to the "ship to" address shown on the P.O. within thirty (30) days of supplier's receipt of 
order unless previously agreed upon with the ordering entity. 

Electronic Payment 
Suppliers awarded in response to this RFB must accept multiple forms ofelectronic payment at no additional cost to the State. 
Payment forms include but are not limited to state issued credit cards, P-cards, EFT or other forms of electronic payment. 

Quote Requirement: 
All quotes to end users shall include the list price as well as the discounted price. An awarded supplier may offer volume 
discounts for large quantity purchases 

State Purchasing Supplier Expo: 
Contract holders are required to attend the Supplier Expo in the initial year of this agreement (2021 ). Participation is optional for 
the remainder of the contract term. 

Assignment of contract: 
To assign, sublet or transfer any contract resulting from this solicitation, the supplier's written request must be approved by the 
State Purchasing director. 

Administrative fee: 
Awarded bidder(s) are to pay the State an administrative fee for all sales paid under this contract. This fee will be l % (0.01) 
of the total dollar amount for all sales paid. The fee is to be remitted the first month of each quarter before the 20th and will 
represent a single, one-time payment for all sales paid during the prior quarter and as adjusted for errors associated with earlier 
quarters. This fee is not to be listed as a separate cost on invoices. The awarded bidder(s) will be required to provide a summary 
report each quarter before the 20th listing sales paid during the prior calendar quarter. This report is to include the quarter being 
reported, the master agreement number, purchasing entity, sales amount, and fee amount. A report is due even when there is 
no activity. This report is to be sent electronically to telecom.admin@oit.alabama.gov. A copy of the summary report is to also 
accompany the payment. The remittance is to be identified with the reporting quarter and master agreement number. Failure to 
comply with provisions of this paragraph will be grounds for termination of the contract(s). 

Reports and Payments will be due according to the following schedule: 

th
October, November, December- Due by January 20 

th
January, February, March- Due by April 20 

. b thApnl, May, June-Due y July 20 
th

July, August, September- Due by October 20 

Remittance is to be payable to the "State of Alabama Department of Finance" and be sent to: 

mailto:telecom.admin@oit.alabama.gov
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Alabama Department of Finance 
Division of Accounting and Administration 
PO Box 300658 
Montgomery, Alabama 36130-0658 

Requested information: 
Any additional information requested from a supplier must be furnished within five (5) days from receipt of request. 

Notice of New e-Procurement system {Alabama Buys) catalog requirements: 
The State of Alabama, Division of Purchasing is implementing Alabama Buys {a new e-procurement system). Alabama Buys 
includes the capability to shop state contracts via catalogs. Catalogs will either be hosted within the system or provided as punch
outs by the awarded supplier. 

Hosted catalogs will require the supplier to provide a complete list of awarded items in a pre-formatted Excel spreadsheet 
provided by the State. Punch-out catalogs of awarded items/categories are hosted by the supplier and require integration with 
Alabama Buys via cXML. 

Upon award of the contract (master agreement) and notice of migration to Alabama Buys, awarded suppliers will be provided 
with complete submission instructions for hosted catalogs and punch-out integration. 
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EQUIPMENT AND SERVICE MINIMUM REQUIREMENTS 

The State of Alabama is bidding a Mission Critical Push to Talk (MCPTT) communications system for day-to-day use, and for 
use during emergency or disaster situations. Minimum requirements are critical elements of the system that must be met for up to 
100,000 users. The awarded suppliers must meet or exceed all requirements to be considered a responsible bidder. 

The State of Alabama will accept bids from suppliers who are licensed to provide equipment and service using a 3GPP MCPTT 
over a Long-Term Evolution (L TE) system. 

Service suppliers must be able to provide dispatch, cellular, and data services in one unit to a minimum of 80% ofland mass in 
Alabama, using spectrum bands providing MCPTT, at-110 dBm signal level across the state of Alabama at the time ofbid. 

All service plans must include MCPTT, at a minimum, to all of Alabama using the awarded supplier's own telecommunication 
infrastructure. Nationwide service or nationwide roaming must also be included in each service plan. 

System Design: 
The communication system must be designed with multiple levels of redundancies and safeguards built-in so that the system 
will be operable and reliable in times of emergency and catastrophic disasters. Bidders must provide a complete overview of the 
network architecture showing key redundancies and safeguards designed into the network. 

The supplier's L TE system must have fully redundant LTE Evolved Packet Cores (EPCs). All LTE sites must be able to fully 
function from either EPC. At least 75% of the sites located in the State of Alabama must have at least two (2) "last mile" 
transport connections to attach to multiple EPCs. 

System must be monitored 24 hours a day, seven days a week, by a control center located in the State of Alabama to provide for 
system troubles and repairs. 

Customer Support: 
Suppliers must provide 24/7 customer support with staffing located in the State of Alabama. 

Annual Certification Requirements: 
Upon award, and each year the contract remains in effect, awarded suppliers will provide the Alabama Emergency Management 
Agency a certification that they meet, and continue to meet, all specifications of this bid, including all system technical 
specifications and disaster response requirements (disaster response equipment and coordination with State officials). This 

certification will be due May 31 
st 

of each calendar year. 

Coverage Map: 
Suppliers must provide a RF propagation map(s) showing -110 DBM signal level for the State of Alabama. One with the original 
bid and one (1) with each bid copy. Detailed coverage parameters and assumptions for percent geographical coverage, percent 
success rate and receive signal levels must be provided. Coverage map must provide locations of towers in Alabama that will 
provide PTT service related to this RFB. 

MCPTT PRODUCT REQUIREMENTS 

3GPP PTT Product: 
Supplier must provide functionally and equivalent features for the 3GPP standard MCPTT over L TE product as set forth in 3GPP 
TS 22.179 "Mission Critical Push to Talk over LTE." The MCPTT product must be able to meet The MCPTT Access time and 
month to ear latency standard~ 

Users per Enterprise: 
The State of Alabama requires that MCPTT product support up to 100,000 provisioned PTT users in the State of Alabama 
Enterprise. 

Talkgroups per Enterprise: 
The State of Alabama requires the ability to have up to 5,000 global (per single agency/billing account) talkgroups in a single 
State of Alabama enterprise. These talkgroups must be pre-provisioned. Talkgroups must be able to support cross enterprise 
MCPTT calls. 

Talkgroups: 
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MCPTT product must be able to support up to 300 pre-configured/ provisioned global (per single agency/billing account) 
talkgroups per user. The product must also support the ability for a user to store up to 50 personal ad-hoc talkgroups. 

Contacts: 
MCPTT product must support up to 4,000 State of Alabama contacts in the PTT client with the ability to have 300 personal 
contacts. 

Preemption/ Priority Levels: 
The awarded supplier's system must utilize 3GPP MCPTT QCis to effectively prioritize MCPTT voice traffic over non-mission 
critical voice and data in times of network congestion. The MCPTT product must support up to 16 preemption priority levels 
giving the State of Alabama flexibility in prioritizing its users on a per talkgroup or per user basis. The supplier will assign the 
highest dispatch priority level to agency users facing life threatening situations and/or catastrophic events. 

Priority Talkgroups: 
The system must provide the ability for individual users to actively scan/monitor up to sixteen (16) individual talkgroups and 
provide an easy method for individual users to select/deselect which talk.groups are actively being monitored. 

Evolved Multimedia Broadcast and Multicast Services (eMBMS): 
The system must utilize eMBMS standard to efficiently support large group calls. 

PTT-JD: 
Supplier's system must have capability of identifying the initiator's radio id on the receiving radio's display during a group, 
private or emergency dispatch call. The initiator's name is to be displayed, if aliased, in the receiving radio. User must be able to 
program aliased names into the radio themselves. 

Call Alert: 
A supplier's system must be able to allow a MCPTT Device user to send a visual and an audible dispatch call alert message to 
another radio registered on the system and not engaged in another call. The receiving MCPTT Device will display "alert" on 
the display line and the sender's radio identification or name, if aliased, on the display. A tone will be given, and will continue 
periodically until the receiving MCPTT user: Responds by Accepting or Rejecting the call alert, or Allows the alert to time out. 

Private Calls: 
User must be able to engage in a one-on-one conversation with another unit in a radio mode. User must have capability of having 
PTT access only, with no telephone interconnect. 

PTT Interoperability 
At the State of Alabama's sole discretion, the supplier must support, allow, and make available the capability for two-way 
Group communications between their proposed MCPTT system and other approved supplier's 3rd party MCPTT and LMR 
systems using a wireline interface. Awarded suppliers will have until the first annual certification (May 31, 2022) to meet this 
requirement. 

Suppliers of this contract must provide and support at no cost to the State of Alabama a minimum of 20 interoperable talk 
groups as defined and approved by the Alabama First Responders Wireless Commission (AFRWC). These talk groups should 
be connected using a systems interface such as ISSI to pass two-way audio available on all devices and MCPTT services on 
this contract to the designated talk groups. The designated talk groups will also, at the request of the AFRWC, be able to be 
connected to existing P-25 LMR systems in Alabama at no additional cost. The AFRWC will have the responsibility of verifying 
that the PTT interoperability portion of this contract is met throughout the life of this contract. At any time that the AFRWC 
deems a supplier does not or is no longer meeting the PTT interoperability portion of this contract they can ask State Purchasing 
to remove supplier(s) from the MCPTT contract. 

Telephone Calls: 
MCPTT units must be able to make full duplex telephone calls, if requested by the state. 

Wireless Priority Service (WPS): 
Awarded suppliers' system must support WPS to prioritize appropriately provisioned telephone interconnect calls in times of 
network congestion. 

Integrated Public Alert & Warning System (IPA WS): 
Approved suppliers must support Wireless Emergency Alerts (WEA) issued via FEMA 's nationwide IPAWS system. Awarded 
suppliers will have until the first annual certification (May 31, 2022) to meet this requirement. This requirement will be verified 
through the AFRWC 

Interoperability: 
Supplier must have capability to be interoperable with state-owned consoles. Supplier's equipment must be compatible with radio 
gateways, similar to the ACU l 000. 
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Packet Based Data: 
System must have packet-based data adhering to standard TCP/IP and UDP/IP user applications and network equipment. Packet 
based data must be accessible through multiple handsets and data units. End users must have the ability to access the packet
based data network through their own laptop computers using Windows operating systems via either wired or wireless tethering 
solutions. Supplier must also offer a suite of data products providing access to the packet-based data network. Some handsets 
should also offer a built-in web browser which allows users to access basic information from the internet. 
Approved suppliers must have devices in their catalog capable of providing MCPTT/ Data service such as smartphones, rugged 
laptops, tablets, hotspot/ MiFi devices, and routers. These devices must be available through this contract for the duration of the 
contract. 

Cross Enterprise: 
Supplier's system must have the ability for units in different enterprises/agencies/billing accounts to communicate through a 
private MCPTT call and a pre-arranged or broadcast MCPTT group call across different agencies/billing accounts. 

Text Messaging: 
Devices must be able to send and receive text messages, if so provisioned. 

Automatic Seamless Coverage: 
Unit must automatically select the cell site with the highest quality signal without human intervention while operating in any 
mode. 

Agency Control: 
The awarded supplier must designate agency control, via a web-based portal, to approved parties, if they chose, that will allow 
the following: 

# Talkgroup assignment and maintenance within a Enterprise/ agency / billing organization. The state must be able to 
design and maintain talkgroup assignments and configurations. 

# Dynamic re-grouping: changes in unit talkgroups or fleets must be able to be done without returning unit to service 
provider for changes. 

# Feature Flexibility: radio features can be provisioned or deprovisioned unit by unit without returning unit to service 
provider. 

# Changing the names of users and pushing contact lists to the handsets. 
# All MCPTT units should have the capability of being added to aMDM service. 

Emergency Call: 
Supplier must be able to provide a device with an emergency call feature that can activate an emergency distress signal by 
holding down an assigned button for three (3) seconds. The emergency call will be displayed on other devices, and state-owned 
consoles that have the emergency call capability. Users must be available to receive the emergency call, even if involved in a 
separate MCPTT call. 

The originating radio activating the emergency signal must have the capability to seize an available talk channel which is already 
in use. The emergency call must be able to be maintained until the user deactivates the mode by clearing the emergency call. 
Supplier's system must have the capability to allow the user's dispatcher utilizing the software-based Dispatcher to deactivate the 
emergency call. 

Devices must support the Hot-mic feature, if enabled, so that when an emergency call is initiated by an individual user and when 
the Hot mic feature is enabled, the microphone is automatically "keyed" and begins transmitting audio without the individual 
user having to depress the PTT button. 

Radios receiving the emergency signal will hear a tone indicating an emergency. The top line of the radio display must state the 
emergency talk group name. The second line must identify who activated the emergency by radio 1D or name, if aliased, within 
the receiving radio. 

The initiating radio will receive an emergency tone. The top line of the radio display must state the emergency talk group 
name. The second line must reflect the radio 1D or alias of the radio currently transmitting in group dispatch mode during the 
emergency. 

Incident Response / Staging Areas: 
The state of Alabama establishes staging areas during critical events. The awarded supplier must support the state by providing 
coverage for their staging areas. 
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The state will work in conjunction with the awarded suppliers in preparing for critical events such as hurricanes. The awarded 
suppliers will make available an employee for the staffing roster of the Alabama Emergency Management's State Emergency 
Operations Center (SEOC) in Clanton, Alabama these employees will have the reporting authority to give real time updates and 
the status of their network for decision making and situational awareness during the activation of the SEOC. They will work with 
the Emergency Support Function 2 (ESF-2) (Communications) of the State Emergency Operations Plan (EOP). As a collective 
group they will work together with other agencies and suppliers, such as other communications carriers, and branch's and 
sections to support all ESF functions during a disaster or event. They will also be asked to help coordinate repairs and restoration 
of service during critical events as well as augment service where needed during pre-planned events through the ESF2 Function 
of the Alabama Emergency Management Agency. This service will be provided to the state at no cost. 

Detailed Emergency Response Plan: 
Suppliers must provide a detailed emergency response plan with the bid. 

Equipment Specifications Communications Unit: 
Supplier must be able to provide the state with units that possess capability to have two-way radio group and private calls, 
emergency calls, telephone, text and multi-media messaging, and data services. Units must have flexibility to customize feature 
options for a particular communication requirement. Supplier must be able to provide equipment that offers advanced features 
including, but not limited to, talkgroup scan and emergency group call. It must be able to provide MIL-STD-8 l OG handsets 
(military spec) or better. Units must have the ability to allow the user to lock the unit manually or automatically with a code to 
prevent unauthorized use. 

Approved supplier must have other devices in their catalog available to the state that permits MCPTT communications such as 
rugged laptops, tablets, hotspots/routers. 

Repair Service: 
All work is to be by the supplier or manufacturer. The state will work within the service cycle of the supplier. However, when 
repair service is required, a "loaner" in good working order will be provided as an interim replacement. The "loaner" must have 
the capability to perform so as not to restrict its use. Supplier is to list all criteria for service and service locations. 

Installation: 
Must be perfonned by authorized personnel of the supplier. 

Warranty: 
All equipment must have a 12 month warranty. All components covered by the warranty must be described in detail. List any 
extended warranties and pricing for the communication devices. 

Non-warranty Service: 
If equipment becomes inoperable through customer misuse or abuse, water, or the warranty has expired, the state will be 
responsible for repair or replacement. The "loaner" also applies in this situation. 

Discontinued Equipment: 
If any equipment is discontinued during the contract period, replacement equipment must be equal to or greater in performance, 
features and function, and at the same price, terms and conditions as stated in the bid, as available from the manufacturer. 

Lost or Stolen Equipment: 
The supplier must maintain a 24 hour, 7 day a week number for reporting lost or stolen equipment so that service may be shut off 
for the numbers involved. The state will not be responsible for any usage expenses or other charges after reporting the equipment 
lost or stolen. 

Instructions and Training: 
Supplier must provide printed instructions, in English, on the use of equipment, features and service. When requested, the 
supplier will instruct a group of users on the use of the equipment at no cost to the state. 

Coverage - Cell Site Locations: 
Supplier must have at least two (2) permanent physical cell sites, maintained and operated by the supplier, with pennanent 
backup power, located in all 67 counties in Alabama and covering 80% of Alabama's land mass at time of award. Coverage must 
be at a minimum ofRSRP -110 dBm signal level across the state. 

Generators: 
A ~i~imum of 80% of cell sites in Alabama must have a permanent backup power source capable of operating autonomously for 
a mm1mum of five (5) days. Also, 100% percent of sites must have a minimum of four (4) hours of backup battery capacity. For 
each cell site that does not have a permanent backup power source capable of operating autonomously for a minimum of five (5) 
days, the awarded supp lier must maintain at least one ( l) portable generator ( a l to 1 ratio) for backup power at these sites during 
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an outage. Suppliers must locate a minimum of 50% of these portable generators within the State of Alabama at all times with the 
remainder located within 360 Miles of Alabama 

Cell Site Backhaul: 
A minimum of 75% of all sites providing MCPTT coverage in the State of Alabama must have redundant backhaul with at least 
two (2) "last mile" transport connections to provide reliable service during critical events. 

Coastal Coverage: 
Suppliers of this contract must have a permanent backup power source capable of operating autonomously for a minimum of five 
(5) days in 100% of the cell sites located in all Alabama Counties within 125 miles of the Gulf of Mexico coast at time ofbid 
(the only exception will be rooftop antennas). Rooftop locations must have access to generators located in Alabama on a 1 for l 
basis and an agreement in place with the owner for access to hook up the generator 24/7 /365. Also, all sites in Alabama within 
125 Miles of the Gulf of Mexico's coast must have at minimum (2) "last mile" transport connections to provide reliable service 
during critical events. 

Emergency Cell Site on Wheels Availability: 
Suppliers of this contract must have a minimum often (10) cell sites on wheels (COW) able to be deployed in cases of outages. 
All suppliers must house a minimum of two COWS permanently in the state of Alabama. The reminder of the ten that are not in 
Alabama must be able to be deployed, onsite and operational within 36 hours of the request from the State Emergency Operations 
Center (SEOC). 

Disaster Equipment: 
Supplier must have a minimum of 500 devices available for disasters/critical events that can be delivered to the SEOC for First 
Responders within 24 hours of request 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 01/27/2021 

Contract/Lease Control#: C07-l 549-PUR 

Procurement#: BCC 41-17 

Contract/Lease Type: CONTRACT 

Award To/Lessee: SOUTHERN LINC 

Owner/Lessor: OKALOOSA COUNTY 

Effective Date: 12/05/2020 

Expiration Date: 12/04/2021 

Description of: PUSH TO TALK WIRELESS 

Department: PUR 

Department Monitor: HYDE 

Monitor's Telephone#: 850-689-5960 

Monitor's FAX # or E-mail: JHYDE@MYOKALOOSA.COM 

Closed: 

Cc: BCC RECORDS 

mailto:JHYDE@MYOKALOOSA.COM


CONTRACT#: C0?-1549-PUR 
SOUTHERN LINC ~ Southern LincPUSH TO TALK WIRELESS 
EXPIRES: 12104/2021 

Florida Government Rates and Equipment 
Southern Linc Catalog 

Criticallinc Phone Equipment 

New Service: $0.00
XPSs 
Catalog 

Replacement: $265.00#XP5s 

• MIL-Spec 810G 
• Extremely loud audio 
• Multi-shift battery life 
• 3-year warranty 

New Service: $399.00
XPS 

Catalog 
#XPS Replacement: $540.00 

• Intrinsically Safe 
Smartphone 

• Touchscreen 
• Fully water and dust proof 
• Resistant to drops from 

over 2M 

• Large PTT button 
• 3-year warranty 

Limited Time Promotion for New Service 
March 31, 2020 to June 30, 2020 

XPSs 
XPS 

FREE 
$99.00 BOGO * 

*Buy one XPS for $99.00 and get one FREE, new activations only! 
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CriticalLinc Accessories 

Carry Solutions XP5s 

Sonim Holster with Swivel Clip SONI-096962273552-00 $ 20.95 

Sonim Leather Pouch SONI-096962273576-00 $ 44.95 

Rugged Carry Pouch w/Belt Loop and Belt Clip LINC-RGDPCXP5S-00 $ 10.95 

Sonim Leather Fitted Case SONI-096962273590-00 $ 44.95 

Power Solutions XP5s 

Sonim Wall Charger Adapter with Extended Length Cable SONI-096962273453-00 $ 20.95 

Sonim Battery Door and Screws SONI-096962273385-00 $ 23.95 

Sonim 3180mAh Li-ion Battery SONI-096962273460-00 $ 41.95 

Sonim USB-C Data & Charge Cable SONI-096962273491-00 $ 13.95 

Sonim Dual USB Car Charger Adapter with Extended Length Cable SONI-096962273514-00 $ 23.95 

Single Desktop Charger ADVT-AT2095A-00 $ 145.95 

XP5 Charger Pocket ADVT-AT6054APL-00 $38.95 

6-unit Drop-In Charger (Phone Only) ADVT-AT6053A-00 $ 498.95 

12-unit Multi Bay Charger (Battery Only) ADVT-AT6054A-00 $ 498.95 

6-unit Multi Bay Charger w/Rugged Case ADVT-AT7056A-00 $ 1,698.95 

12-unit Multi Bay Charger w/Rugged Case ADVT-AT7054A-00 $ 1,698.95 

64-unit Drop-in Tower Charger ADVT-AT1102A-00 $ 41,600.95 

Audio Solutions XP5s 

Klein 3.5mm Adapter SONI-854807007331-00 $ 48.95 

Klein CURL Wired PTT Headset SONI-854807007355-00 $ 59.95 

Klein Patriot Wired PTT Headset SONI-854807007348-00 $ 93.95 

Klein COMFIT Wired PTT Headset SONI-854807007454-00 $78.00 
Aina Bluetooth PTT Voice Responder, Remote Speaker 
Microphone SONI-6430064230008-00 $199.95 

Stone Mountain Phoenix Remote Speaker Microphone SONI-096962273507-00 $ 149.95 

Stone Mountain Phoenix Remote Speaker Microphone with 
Channel Selector SONI-096962273620-00 $ 240.95 

Vehicle Solutions XP5s 

Complete Car Kit (Non-Locking Cradle) ADVT-AT6732A-00 $ 298.95 

Complete Car Kit (Locking Cradle) ADVT-AT6733A-00 $ 330.95 

Palm Mic w/Dash Mount for AdvanceTec Car Kit ADVT-AT8428-00 $82.50 

Privacy Handset w/hang up cup for AdvanceTec Car Kit ADVT-AT7107-00 $97.95 

Cradle Only ADVT-AT6396A-00 $ 128.95 

Brain Box Only ADVT-AT8271A-00 $ 128.95 

Locking XP5 Cradle ADVT-AT6397A-00 $ 162.95 

Mobile Charging ONLY Kit (Locking) ADVT-AT6748AA-00 $ 169.95 

Mobile Charging ONLY Kit (Non-Locking) ADVT-AT6747A-00 $ 149.95 

PanaVise In-vehicle Holder and Mount SONI-096962273743-00 $ 78.95 

PanaVise In-vehicle Holder and Mount with Optional Locking SONI-096962274351-00 $ 97.95 

Panavise In Vehicle, Non-locking Holder for XP5s SONI-096962273293-00 $40.95 

Panavise In Vehicle, Locking Holder for XP5s SONI-096962274344-00 $59.95 



 

       

  

               

     
    

     

    

     

   

            

       

          

           

 
    

            

            

               

           

                

           

       

            

               

             

             

          

   

           

             

              

       

    
   

       

    
       

   

          

               

        

-~ Southern Linc 
I I 

I 

Panavise In Vehicle Pedestal Mount SONI-340000054-00 $38.95 

Miscellaneous XP5s 

Advance Communicator ADVT-AT3091A-00 $ 390.95 

AdvanceTec Desktop Mic ADVT-AT8350A-00 $97.95 
AdvanceTec Foot Switch 
(Requires Y-Cable Adapter ADVT-AT8405B-00) ADVT-AT8400-00 $103.95 

AdvanceTec Y-Cable Adapter ADVT-AT8405B-00 $32.95 

Avior 440 TripleSIM GD-PCSL00003A-00 $7.00 

Carry Solutions XP8 

Sonim Holster with Swivel Clip SONI-096962273569-00 $ 20.95 

Sonim Outward Facing swivel clip SONI0096962274825-00 $20.95 

Sonim Leather Pouch SONI-096962273583-00 $ 44.95 

Sonim Leather Fitted Case SONI-096962273606-00 $ 44.95 

Power Solutions XP8 

Sonim Battery Door and Screw SONI-096962273392-00 $ 31.95 

Sonim 4900mAh Li-ion Battery SONI-096962273484-00 $ 54.95 

Sonim Wall Charger Adapter with Extended Length Cable SONI-096962273453-00 $ 20.95 

Sonim USB-C Data & Charge Cable SONI-096962273491-00 $ 13.95 

Sonim Dual USB Car Charger Adapter w Extend Length Cable SONI-096962273514-00 $ 23.95 

Single Desktop Charger for XP8 ADVT-AT2096A-00 $ 145.95 

XP8 Charger pocket(fits 6053A or 6056A) ADVT-6056APL-00 $38.95 

6-unit Multi Bay for XP8 ADVT-AT6056A-00 $ 498.95 

12-unit Multi Bay for XP8 Battery Only ADVT-AT6055A-00 $ 498.95 

6-unit Multi Bay Charger for XP8 Rugged Case ADVT-AT7057A-00 $ 1,749.95 

12-unit Multi Bay Charger for XP8 Rugged Case ADVT-AT7055A-00 $ 1,749.95 

64-unit Drop-in Charger Tower for XP8 ADVT-AT1103A-00 $ 34,999.95 

Audio Solutions XP8 

Klein 3.5mm Adapter SONI-854807007331-00 $ 48.95 

Klein CURL Wired PTT Headset SONI-854807007355-00 $ 59.95 

Klein Patriot Wired PTT Headset SONI-854807007348-00 $ 93.95 

Klein COMFIT Wired PTT Headset SONI-854807007454-00 $78.00 

Aina Bluetooth PTT Voice Responder, Remote Speaker 
Microphone SONI-6430064230008-00 $199.95 

Stone Mountain Phoenix Remote Speaker Microphone SONI-096962273507-00 $149.95 

Stone Mountain Phoenix Remote Speaker Microphone with 
Channel Selector SONI-096962273620-00 $240.95 

Vehicle Solutions XP8 

PanaVise In-vehicle Holder and Mount SONI-096962273750-00 $ 78.95 

PanaVise In-vehicle Holder and Mount with Optional Locking $ 97.95 

Panavise In Vehicle, Non-locking Holder for XP8 SONI-096962273309-00 $40.95 
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Panavise In Vehicle, Locking Holder for XP8 SONI-096962273873-00 $59.95 

Panavise In Vehicle Pedestal Mount SONI-340000054-00 $38.95 

Vehicle Kit (Standard) for XP8 ADVT-AT6734A-00 $ 298.95 

Vehicle Kit (Locking) for XP8 ADVT-AT6735A-00 $ 348.95 

Vehicle Kit (Non Locking) with palm mic for XP8 ADVT-AT6728A-00 $ 406.95 

Vehicle Kit (Locking) with palm mic for XP8 ADVT-AT6729A-00 $ 426.95 

Palm Mic w/Dash Mount for AdvanceTec Car Kit ADVT-AT8428-00 $82.50 

Privacy Handset w/hang up cup for AdvanceTec Car Kit ADVT-AT7107-00 $97.95 

Standard Cradle Only ADVT-AT6398A-00 $ 130.95 

Mobile charging kit ADVT-AT6738A-00 $ 149.95 

Brain Box Only ADVT-AT8271A-00 $ 128.95 

Active Vehicle Cradle and Mount only (Non Locking) for XP8 ADVT-AT6393A-00 $ 149.95 

Foot Pedal PTT for XP5 or XP8 ADVT-AT8432-00 $84.95 

Active Vehicle Cradle and Mount only (Locking) for XP8 ADVT-AT6392A-00 $ 175.95 

Miscellaneous XP8 

Sonim Screen Protector SONI-096962274009-00 $ 13.95 

Telex Console Kit, includes XP8 and desktop charger SONI-DONOR8-00 $125.00 

Telex Console Cable for XP8 LINC-SONIM224-00 $259.95 

Avior 440 TripleSIM GD-PCSL00003A-00 $7.00 

CriticalLinc Data Equipment & Accessories 
GNX6 MRM Modem Accessories 

GNX6 Modem SRW-1103584-00 $240.00 

Sierra Wireless Power Harness SRW-6001039-00 $6.95 

Sierra Wireless Data Cable, testing/programming SRW-6001054-00 $12.95 

Sierra Wireless External LTE Antenna CWS-6001135-00 $54.95 

Sierra Wireless OBDII Power Cable SRW-6001044-00 $15.95 

Sierra Wireless Deutsch 9-Pin Cable SRW-6001050-00 $35.95 

Sierra Wireless Deutsch 6-Pin Cable CWS-6001053-00 $35.95 

Sierra Wireless OBDII Y Cable ENT-0802193-00 $20.95 

GE Fixed Data Equipment 

ECR – 1 ethernet, 1 serial, 1 USB no Wi-Fi GE-ERC1NNNN-00 $579.00 

ECR – 1 ethernet, 1 serial, 1 USB with Wi-Fi GE-ERC1W51N-00 $672.00 

MCR2 – 1 Ethernet, 2 serial, 1 USB no Wi-Fi GE-MCR21S2F7-00 $616.00 

MCR2 – 1 Ethernet, 2 serial, 1 USB with Wi-Fi GE-MCR251N1S2F7-00 $706.00 

MCR2 – 2 Ethernet, 1 serial, 1 USB no Wi-Fi GE-MCR21S1F-00 $616.00 

MCR2 – 2 Ethernet, 1 serial, 1 USB with Wi-Fi GE-MCR251N1S3FD-00 $706.00 

MCR4 – 4 Ethernet, 2 serial, 1 USB no Wi-Fi GE-MCR4NNNN-00 $785.00 

MCR4 – 4 Ethernet, 2 serial, 1 USB with Wi-Fi GE-MCR4W51N-00 $875.00 

Additional 5-year warranty per unit GE-5YEAR $194.00 

Fixed Data Accessories 
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GE Power Supply GE-013682A02-00 $94.95 

GE Wi-Fi Antenna GE-97478A34-00 $7.95 

GE LTE & Wi-Fi Demo Kit GE-0364868A01-00 $254.95 

PCTEL Yagi Antenna PCT-BMYD806KDP-00 $162.95 

PCTEL MIMO Antenna, 2 x LTE, permanent mount PCT-PCTHPDLTE-SF-00 $93.95 

PCTEL MIMO Antenna, 2 x LTE, magnetic mount PCT-PCTHPDLTE-SF-
MM-00 

$93.95 

PCTEL MINO Antenna, 3-1 permanent mount;2xLTE, 1xWIFI PCT-PCTHPDLTEWIFISF-
00 

$120.95 

PCTEL MINO Antenna, 3-1 magnetic mount;2xLTE, 1xWIFI PCT-
PCTHPDLTEWIFISFMM-
00 

$120.95 

PCTEL MIMO Antenna, 2 x LTE, 1 x WIFI, permanent mount PCT-PCTHPDLTEMIMO-
SF-00 

$153.95 

PCTEL MIMO Antenna, 2 x LTE, 1 x WIFI, magnetic mount PCT-PCTHPDLETEMIMO-
SF-MM-00 

$153.95 

PCTEL Kit w/ LMR400 Cable(2 cables) PCT-PFP40035KIT2-00 $351.95 

PCTEL Kit w/ LMR600 Cable(1 cable) PCT-PFP60030KIT2-0 $310.95 

TESSCO Gas Tube Surge Protector TESS-GTNFFAL-00 $35.95 

TESSCO DC Blocked 50 ohm Bulkhead TESS-1SB50LNC2-00 $40.95 

GE Router SIM Card G&D- PCSL0001-00 $11.00 

CriticalLinc LTE Fixed/M2M Data Service Plans 
Fixed Data pricing will be determined per use case. 

250 MB $22.00 M2M250MBG 

1 GB $28.00 M2M1GBG 

3 GB $33.00 M2M3GBG 

5 GB $40.00 M2M5GBG 

8 GB $60.00 M2M8GBG 

15 GB $90.00 M2M15GBG 

• Pricing based on per unit charge, Pooled with same master. Overage $0.015/MB 
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CriticalLinc Service Plans for the XP5s 

Usage Package #1 Usage Package #2 
CATALOG # GS200 CATALOG # GSPGU 

MCPTT Plans 
Service and Feature Descriptions Private & Group 200 Private & Group 

Unlimited 

Monthly Access Fee: $15.00 $20.00 

Private/Group MCPTT Minutes w/Priority 
(will pool with other users on same plan 
under same master account) 

200 Regional Unlimited Regional 

Additional MCPTT Minutes: $0.10/minute N/A 

Anytime Cell Minutes (will pool with other 
users on same plan under same master 

account): 
60 Regional 60 Regional 

Nationwide Long Distance: Included Included 
Incoming Text Messaging (Incoming Paging 

Service Access): Unlimited Unlimited 

Call Forwarding, Call Waiting, Call Hold, 3-Way 
Calling: Included Included 

Voice Mail: Included Included 
Caller ID: Included Included 

5 Integrated Dispatch Positions: Included Included 
Additional Anytime Cell Minutes: $0.40/minute $0.40/minute 

Usage Package #3 Usage Package #4 
CATALOG # GSC3T CATALOG # GSCTU 

Integrated Plans (service 

plan pricing per unit) 

Cell 1000 & Text Cell &Text Unlimited 

Monthly Access Fee: $27.00 $30.00 

Private/Group MCPTT Minutes w/Priority: Unlimited Regional Unlimited Regional 

Anytime Cell Minutes (will pool with 
other users on same plan under same 

master 
account): 

1000 Regional Unlimited Regional 

Nationwide Long Distance: Included Included 

Incoming Text Messaging (Incoming Paging 
Service Access): Unlimited Unlimited 

Outgoing Text Messaging: Unlimited Unlimited 
Voice Mail: Included Included 

Caller ID: Included Included 
Call Forwarding, Call Waiting, Call Hold, 3-Way 

Calling: Included Included 
5 Integrated Dispatch Positions: Included Included 

Additional Anytime Cell Minutes: $0.40/minute N/A 

Usage Package #5 
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CATALOG # GNSUD 

Mobile Data Plan 
(service plan pricing per unit) 

Non-Smartphone Unlimited Data for 
GPS/VLS Services 

Monthly Access Fee: 
(requires subscription to a voice plan) 

$5.00 

Non-Smart Phone Data Usage for GPS/VLS 
Services: 

Unlimited 

Master Level Regional Shared Cellular Phone Packages for MCPTT and Integrated Plans 

Description Catalog # Included Regional Cellular 
Minutes 

Monthly Fee 

Shared Cellular 1000 GP1000 1,000 $65.00 

Shared Cellular 3000 GP3000 3,000 $190.00 

Shared Cellular 10000 GP10000 10,000 $620.00 

Shared Cellular 15000 GP15000 15,000 $915.00 

Shared Cellular 20000 GP20000 20,000 $1,200.00 

• Additional regional cellular minutes are $0.40 per minute 
• Rates are applied to all users on the master account, providing a pooling of phone service 

minutes. The minutes are used on a first come first served basis. 
• Any minutes used in excess of included minutes from subordinate account rate plans, phone 

packages on subordinate accounts, or Master Level Regional Shared Cellular Phone Packages will be 
billed according to the rate per additionalminute on the subordinate account. 

• Minutes included apply to airtime only (not long distance or roaming). 
• Unused minutes do not carry over to the next month. 

• Master Level Shared Cellular packages cannot be combined with any other cell minute 
package. 

CATALOG # HPPTT 

High Performance MCPTT Add-on Plan 
(pricing per unit) 

High Performance Mission Critical Push To Talk Add-
on Plan 

Monthly Access Fee: (requires subscription 

to a MCPTT, Integrated or CriticalLinc plan) 
$10.00 

Messaging: Enables the exchange of text messages and/or 
attachments (pictures) via MCPTT between individual 
enterprise subscribers or across talk groups. 

Mapping: A resource tracking solution that obtains the geographic 
coordinates (via subscriber’s handset GPS) to enable 
location tracking of enterprise subscriber devices. 

Emergency: End-user initiated emergency action feature within MCPTT 
to trigger the Emergency Call/Alert function. 

Encryption: MCPTT is FIPS 140-2 Level 1 compliant where voice calls 
(including signaling and payload) are encrypted using AES 
256-bit encryption. 
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CriticalLinc Service Plans for the XP8 Smartphone 

CATALOG # CATALOG # CATALOG # 
PTTCT4G2 PTTCT4G5 PTTCT4G10 

XP8 CriticalLinc Plans with Data 

(service plan pricing per unit) 

2GB Plan 5GB Plan 10GB Plan 

Monthly Access Fee: $40.00 $55.00 $65.00 

Basic MCPTT: Unlimited Unlimited Unlimited 

High Performance MCPTT: $10.00 $10.00 $10.00 

Cellular Calling: Unlimited 
Regional 

Unlimited 
Regional 

Unlimited 
Regional 

Nationwide Long Distance Calling: Included Included Included 

Text & Picture Messaging: Unlimited Unlimited Unlimited 

Pooled Data Included: 2GB 5GB 10GB 

Data Overage: $15/GB $15/GB $15/GB 

Voice Mail: Included Included Included 

Caller ID: Included Included Included 

Call Forwarding, Call Waiting, Call Hold, 3-Way 

Calling: 
Included Included Included 

Emergency Use Plan for LTE Phones 
Usage Package #6 

CATALOG # SBPLAN 

Emergency Use Emergency Use Only Package 

Monthly Access Fee: $3.50 

Private/Group PTT Minutes w/Priority: 50 

Additional PTT Minutes: $1.00/minute 

Anytime Cell Minutes: 0 

Additional Cell Minutes: $1.00/minute 

Nationwide Long Distance: $0.20/minute 

NOTE: This plan is intended for emergency or disaster situation use only and not day-to-day use. Southern 
Linc reserves the right to change, without prior notice, any subscriber account to a limited minute plan if a 
subscriber’s usage is determined to be used for day-to-day use and not as intended only for emergency or 
disaster situation purposes. 
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CriticalLinc Definitions 

Cell Phone Minutes: Cell minutes on Southern Linc networks will be rounded to the 
next full minute. 
All plans include call forwarding, call waiting, call hold, 
and 3-way calling. 

• No in-region roaming. 

Mission Critical Push To Talk MCPTT Minutes are rounded to the second. Additional minutes 
Minutes: are $0.10 each. Group calls are charged by the length of time of 

the call X the number of users. Only the initiator of the call will 
be charged. 

Nationwide long distance applies to calls which terminate 
Nationwide inside the continental United States, Alaska, Hawaii, Puerto 
Long Distance: Rico, Canada, and the US Virgin Islands. 

No Nationwide Long Distance Charges (Included at no charge 
($0.00). 

Cellular Usage Tax: 6 % Cellular usage tax 

Directory Assistance: $1.29 per call (Catalog #DA) 

LincAround: (Catalog #LA) A special accessory for the XP5s 
and XP8 is required for LincAround service on 
the CriticalLinc LTE network. 

Included Voice Included Voice Mail allows a user to have up to 35 messages in 
Mail: their mailbox and will purge deposited and saved messages 

after 14 days. The maximum length of a message is three 
minutes. The maximum number of allowed greetings is five. 

CATALOG # DM 

Mobile Data Plan Dispatch Messenger 
(service plan pricing per ID) 

Monthly Access Fee: $10.00 

Private/Group PTT Minutes: Unlimited 
(Private and Group) 

END OF LIFE NOTICE: This product will not be available on the CriticalLinc LTE network, replacement product 
AVAILABLE DECEMBER 2019 
NOTE: Dispatch Messenger is a product that enables Southern Linc customers to make PTT calls using a 

high-speed data connection to communicate with other Southern Linc customers. 

REQUIREMENT: 
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*Dispatch Messenger Software License 
*Internet Access: High Speed, which is better for optimal performance. 

Wireless Data for Third Party Mobile Applications 

Actsoft 
Actsoft Comet Tracker MRM Service 

Feature/Catalog # Comet EZ/ 
CEZ 

Comet 
Tracker/CT 

Comet Mobile 
Worker/CMW 

plan pricing per unit per month *$12.99 *$21.99 *$39.99 

Detailed Maps: Captured GPS data allows you to view 

locations (current and historical) and traveling speeds. 

X X X 

Landmarks: Define a geographic point and receive 

notification employee’s arrival and/or departure of that 
point. 

X X 
X 

Route Optimization: Easily locate closest worker and 
efficiently reroute “on-the-fly” if necessary. 

X X 
X 

Wireless Data Transfer: Collect trip and customer related 

data quickly from the field. 

X X 
X 

Wireless Time Clock: Control overtime with wireless 
tamper-

proof time cards - clock in and out from the field. 

X X 
X 

Barcode Scanning: Capture data via barcode scanning. X X X 

Alerts: Receive zone violation alerts. X X X 

More Alerts: In addition to excessive speed, send alerts for 
excessive stop time, late arrival and or late departure. 

X X 

Panic Button: Allows field workers to trigger silent alert 

notifying office of an emergency or dangerous situation. 

X X 

Photo Capture: Transmit photos through handset to validate 

completed jobs. 

X X 

Signature Capture: On-site signature capture immediately 
verifies service. 

X X 

Supervisor Time Entry: Wireless ability to clock in/out 

multiple workers when necessary. 

X X 
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Wireless Data for Third Party Mobile Applications 

Comet Tracker MRM Service 
Feature/Catalog # Comet EZ/ 

CEZ 
Comet 

Tracker/CT 
Comet Mobile 
Worker/CMW 

“Drag-n-Drop” Dispatch: Improve response times 

and reduce unnecessary paperwork. 

X X 

On-Demand Reports: Show history of location, miles, 

speed, order of stops and stop times. 

X X 

ESRI/GIS Interface: Actsoft Systems Integration Team X X 

assists with ESRI/GIS interface. 

Work Order Sequencing: Optimize routes by 
efficiently sequencing work orders and 
scheduling recurring work. 

X 

Electronic Invoice: On-the-spot invoicing speeds up 

billing process - integrates with QuickBooks©. 

X 

Worker Profiles: Include vehicle assignments, DME 

assets carried, skill sets and special licenses - continuity 

of care. 

X 

Calendars: Instantly view assigned and scheduled work 
for all employees, equipment and vehicles. 

X 

Inventory Management: Control inventory wirelessly. X 

One time software licensing fee per unit. Software 
License Fee: 

$20.00 

Software 
License Fee: 

$20.00 

*MUST HAVE DATA ACCESS PLAN ON XP5s. See usage package #5. 
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VTS Silent Passenger MRM 

Monthly Subscription Pricing for VTS Silent Passenger Service with Network Access 

VTS PRICING – GOVERNMENT 

SP GO $17.99 

Rate Scheme Code VTSGOVSPGO 

SP PRO w/ Diagnostics $26.99 

Rate Scheme Code VTSGVSPPRO 

SP Logbook $10.00 

SP DVIR $5.00 

SP Speed $2.00 

SP Fuel $3.25 

SP Accessory Monitoring $2.00 

SP Temperature $12.00 

SP Routing $5.00 

SP Quickview $3.00 

SP Driver ID $2.50 

SP Diagnostics $5.00 

SP Safety $4.00 

*Requires two-year contract commitment 



 

    
 

 
 

  
 

 

     

    

   

   

   

   

   

   

   

    

    

      

        

        

    

   

   

     

         

    

     

     

          

        

  
 

 

   

           

        

            

              

            

         

          

          

              

-~ Southern Linc 
VTS Silent Passenger MRM 

Feature Comparison Chart 

Feature Silent Passenger 
Go 

Silent Passenger Pro 

GPS Location Tracking Included Included 

Detailed Maps Included Included 

Landmarks Included Included 

Closest To Included Included 

Reports Included Included 

Alerts Included Included 

Satellite Maps Included Included 

Hardmount Tracking Included Included 

Geofencing Included Included 

Polygon/Free Form Geofencing Included Included 

IFTA State Mileage Fleet Compliance Reporting Included Included 

Real Time Traffic w/ ETA’s Included Included 

90 Days of Asset Activity Location Reporting Included Included 

13 Months of Asset Activity Location Reporting Included 

24/7 Support Included 

Fleet Performance Dashboards Included 

Vehicle Maintenance Module Included 

Advance Mobile Apps (Android, iOS) Included 

Split Screen Functionality (up to 6 on screen) Included 

OBDII/JB Diagnostics Included 

Vehicle Diagnostics Included (SP Diagnostics) 

Fleet Configurable Driver Scorecards Included (SP Safety) 

Fuel Usage Reporting via Fuel Card Integration Optional Included (SP Fuel) 

API/Web service data integrations Optional Included (SP Connect) 

Silent Passenger 
Go 

Silent Passenger Pro 

ADDITIONAL MODULE OPTIONS: 
Sp Logbook – ELDS for HOS Compliance Optional Optional 

SPDVIR – Driver vehicle Inspection Optional Optional 

SP Speed – Posted speed limit alerts and reports Optional Optional 

SP Fuel – Fuel usage reporting via gas card integration Optional Optional 

SP Accessory Monitoring – IO, PTO, panic button Optional Optional 

SP Temperature – cargo temperature monitoring Optional Optional 

SP Routing – Scheduling and route optimization Optional Optional 

SP Quickview – mobile-friendly customer portals Optional Optional 

SP Driver ID – Driver ID alerts and reporting Optional Optional 



 

 
  

     

          

          

            

          

            

       

          

       

     

       

       

         

        

         

    

      

        

          

          

      

        

     

       

       

     

         

         

      

       

     

         

      

      

       

       

          

     

      

      

    
 

   

-~ Southern Linc 

Technician Parts 
TECHNICIAN PARTS PART NUMBER PRICE 

"L" bracket for trunk with 3/4" hole 90979 $ 5.03 

1/2" hardline - Radio Frequencies - 1 ft 70393 $ 2.01 

1/2" hardline - Radio Frequencies - 1 ft - Plenum 476098 $ 2.46 

1/2" radiax - CELLFLEX - 1 ft 19089/390852 $ 6.10 

1/2" radiax - CELLFLEX - 1 ft - Plrnum 71729 $ 7.80 

1/4 wave antenna - silver 91404 $ 9.30 

10 db gain Corner reflector - Sinclair 17541 $ 1,151.93 

11 db yagi antenna 45468 $ 105.51 

12" pedestal 28990 $ 29.84 

12" stand off mount 44093/490861 $ 33.93 

18" stand off mount 95954/494625 $ 56.21 

2 way splitter - 80/20 split 346546 $ 125.87 

2 way splitter - CSI 393790 $ 101.11 

24 Vcd to 12 Vdc converter 94866/46097 $ 109.20 

Modem CMTracker $ 499.00 

3' Light duty tripod 15975 $ 78.34 

3 way splitter - CSI 303708 $ 121.00 

3/4" roof mount antenna - coax only 90942 $ 14.10 

3/4" roof mount antenna - whip only 23495 $ 26.17 

3db fiberglass omni 39219 $ 112.43 

4 way splitter - CSI 313338 $ 152.43 

4" pedestal 80597 $ 20.36 

4" stand off mount 68255 $ 39.09 

5' Light duty tripod 63835 $ 107.10 

5' mast 448680/88229 $ 24.73 

510 BDA / 62 db gain 419791 $ 1,850.00 

510 BDA / 75 db gain 453719 $ 2,850.00 

565 Power Supply 565PWRSUPPLY $ 35.00 

6" PA trumpet horn 25840 $ 35.50 

6" pedestal 67383 $ 24.19 

610 BDA / 80 db gain 458758 $ 4,250.00 

6db yagi antenna 83861 $ 42.06 

7 Outlet Surge Suppressor 428323 $ 21.27 

8" PA trumpet horn 24591 $ 39.74 

8" stand off mount 81486/415640 $ 19.19 

8.5 db gain Corner reflector - Maxrad 45464 $ 274.00 

9" pedestal 15776/42204 $ 26.10 

9db yagi antenna 79441 $ 123.10 

Advance Communicator "Y" adapter AT8405 $ 35.75 

Advance Communicator Heavy Duty Headset RJ-
45connector 

AT8421 $ 70.00 



 

  
     

       
          

 
     

      

            

     

      

       

        

     

        

       

      

        

        

      

       

      

           

           

           

           

        

        

       

        

      

         

               
      

         

     

         

       

      

        

      

      

       

        

     

-~ Southern Linc 
Technician Parts 

TECHNICIAN PARTS PART NUMBER PRICE 

Advance Communicator PTT Foot Pedal AT8400 $ 98.50 
AT car kit base for use w/mini USB handsets AT6540A $ 101.25 

AT Cradle Cable AT8220A $ 21.25 

AT Handset w/cradle AT7107A $ 90.00 

Battery door and RF adapter for i365 car kit AT9909A $ 50.00 

BNC male connector RG58 27572 $ 2.07 

Booster input cable ACX100 $ 21.30 

Car Kit Interface Box; Falcon AT6537A $ 113.00 

ceiling mount antenna - round 481318/575881 $ 71.31 

Charge Guard, Timer Switch 315672 $ 99.53 

Coaxial kit for fiberglass vehicles 439362 $ 18.89 

MCT female to mini-UHF male adapter ADC900/476482 $ 11.36 

FME female/mini-UHF adapter ADC1/491348 $ 7.07 

Fuse panel or battery type DCH15 $ 30.00 

glass mount antenna - Larson 24881 $ 53.20 

GPS antenna (black) 46277 $ 34.63 

Heavy duty compact microphone AT8410A $ 78.65 

10db yagi antenna 374408 $ 37.50 

i365 cradle NO lock / NO antenna (use w/AT6537A) AT6304A $ 61.75 

i365 cradle NO lock / WITH antenna (use w/AT6537A) AT6306A $ 100.00 

i365 cradle WITH lock / NO antenna (use w/AT6537A) AT6305A $ 81.25 

i365 cradle WITH lock / NO antenna (use w/AT6537A) AT6307A $ 123.75 

i365 Desktop Communicator NO lock AT3058A $ 400.00 

i365 Desktop Communicator WITH lock AT3059A $ 430.00 

i580 AT cradle (use w/AT6537A) AT6691A $ 39.00 

i686 complete car kit including base AT6314A $ 165.00 

i686 cradle (use w/AT6314A) AT6313A $ 48.00 

LMR 400 coax - 1 ft 380348 $ 0.85 

LMR 400 coax - 1 ft - Plenum rated - black w/orange stripe 65360 $ 6.50 
LP-10 Power Supply 475195/93576 $ 108.50 

magnetic mount base only - requires whip 87168 $ 29.67 

MCT female adapter ADC900 $ 15.00 

Memory Card Reader & USB Cable MOTO-SYN1045-00 $ 13.00 

Micro USB Data Cable MOTO-SKN6238-00 $ 9.00 

Mini Flexer Kit IGPT11243 $ 24.95 

Mini to Micro USB adapter MOTO-SKN6252-00 $ 5.00 

mini-UHF female connector RG58 22373 $ 2.70 

mini-UHF male connector RG58 61600 $ 1.60 

Mirror mount antenna bracket 98998 $ 14.60 

Misc. Installation materials, required on all installs MISCMATERIALS $ 20.00 

*iDEN End of Life December 31, 2018 



 

  
     

       

       

     

     

     

       

     

      

       

       

         

         

       

          

          

          
     

     

      

              

 

 

-~ Southern Linc 
Technician Parts 

TECHNICIAN PARTS PART NUMBER PRICE 

N type female/mini UHF male adpt. 81584 $ 7.07 

N-female connector 1/2" for radiax 495590/387113 $ 25.00 

N-female connector LMR400 44728 $ 6.25 

N-female connector RG58 83032 $ 5.56 

N-male connector 1/2" 486060/317465 $ 24.25 

N-male connector LMR400 - Plenum 54989/567046 $ 12.40 

N-male connector RG58 36421 $ 6.36 

non-penetrating roof mount 489512 $ 149.10 

Polyphaser N female/N female 43254 $ 89.26 

Polyphaser N female/N male 16826 $ 89.26 

RF adapter for i365 car kit AT9911A $ 25.71 

RG 58 coax - 1 ft 70503 $ 0.80 

SMA female/mini UHF female adpt. 56168 $ 8.36 

Spring loaded antenna - black - NMO 48343 $ 36.76 

Spring loaded antenna - silver - NMO 99950 $ 35.60 

TNC Male Crimo Hex/Knurl Nut No Braid Trim LMR400 328297 $ 9.43 
TNC male connector RG58 45794 $ 2.73 

Vehicle Specific Device Mount VSDM $ 25.71 

N-male connector LMR400 14515 $ 4.91 

LMR 400 coax - 1 ft - Plenum rated - orange 97134 $ 6.50 



I 

PROCUREMENT/CONTRACT/LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: Tracking Number: co7.., ~ 5LJq_'PU~ L/2d?'"" 
Procurement/Contractor/Lessee Name: £"6\.A..Y~ t>r'f'. L',h C Grant Funded: YES_ NO~ 

Purpose: Y'€ ~ ~ 
Date/Term: __\~ y'---'<t-',__,O-=--<__,__ l. 0 GREATER THAN $100,000 

Department #: '. ~ mt-l r:t·tiele-: 2. 0 GREATER THAN $50,000 
1 

Account #: QCC O'VJ~ 3. ~ $50,000 OR LESS-----+---1'1\. nrflllb 1 l Js" 
Amount: _ _ _ ______\...Jl{'\.../'f v ""'~ 

Department: _ _\?_ll_~--- Dept. Monitor Name: - -+-\h..__...\d~~--- -----

Purchasing Review 
rad/Lease requirements are met: 

Date: _____ _ 
Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge 

Approved as written: 
2CFR Compliance Review (if required) 

IV6 k d-Y{ cJY {!f:;fff?1e:---
Date: ________ _ _ 

Grants Coordinator 

Approved as written: 

Risk Manager or designee 

Approved as w ritten: /Mou~~ ~ 

Date: 
County Attorney Lynn Hoshihara, Kerry Parsons or Designee 

Department Funding Review 
Approved as w ritten: 

Da te: _____ _ 

IT Review (if applicable) 
Approved as written: 

Date: ___ ___ 

Revised September 22, 2020 



DeRita Mason 

From: Lynn Hoshihara 
Sent: Monday, January 18, 2021 1:59 PM 
To: DeRita Mason; 'Parsons, Kerry' 
Cc: Lisa Price 
Subject: Re: Contract Lease Payment (Southern Linc) 

This agreement is approved as to legal sufficiency. 

Lynn M. Hoshihara 
County Attorney 
Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 

Sent: Thursday, January 14, 2021 8:30:10 AM 
To: 'Parsons, Kerry' 

Cc: Lisa Price; Lynn Hoshihara 
Subject: FW: Contract Lease Payment (Southern Linc) 

Good morning ladies, 

Can you please review the attached renewal from Southern Linc? 

Thank you, 

DeRita Mason 

DeRita Mason, CPPB 
Senior Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
5479A Old Bethel Road 
Crestview, Florida 32536 
(850) 689-5960 
dmason@myokaloosa.com 

1 

mailto:dmason@myokaloosa.com


DeRita Mason 

From: Lisa Price 
Sent: Thursday, January 14, 2021 8:30 AM 
To: DeRita Mason 
Subject: RE: Contract Lease Payment (Southern Linc) 

This is approved by Risk, no insurance element. 

Lisa Price 
Public Records & Contracts Specialist 
302 N Wilson Street, Suite 301 
Crestview, FL. 32536 
(850) 689-5979 

"Kindness is the language which the deaf can hear and the blind can see" 
Mark Twain 

For all things Wellness please visit: 
http:Uwww.myokaloosa.com/wcllncss 

Due to Florida 1s l'ery broad public records laws, most written communications to or from county employees regarding county 
business are public records, available to the public and media upon request. Therefore, this written e-mail communicatio11, 
including your e-mail address, may be subject to public disdosure. 

From: DeRita Mason <dmason@myokaloosa.com> 
Sent: Thursday, January 14, 2021 7:30 AM 
To: 'Parsons, Kerry' <KParsons@ngn-tally.com> 
Cc: Lisa Price <lprice@myokaloosa.com>; Lynn Hoshihara <lhoshihara@myokaloosa.com> 
Subject: FW: Contract Lease Payment (Southern Linc) 

Good morning ladies, 

Can you please review the attached renewal from Southern Linc? 

Thank you, 

DeRita Mason 

1 

mailto:lhoshihara@myokaloosa.com
mailto:lprice@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:dmason@myokaloosa.com
http:Uwww.myokaloosa.com/wcllncss


CONTRACT#: C0?-1549-PUR 
SOUTHERN LINC 
PUSH TO TALK WIRELESS 
EXPIRES: 12/04/20215555 Glenridge Connector 

Suite 500 Southern Linc Crit1callmc Government Customer Agreemen1Atlanta, GA 30342 

Account hformallon 

I Total# of Phones I Customer Type I B~I Type 1 T BK Exemptions 
County Standard County 

Master Account # Existing Fleet Info Fleet• 
10900572, 10183583, 10185016, 10181202, Publtc Secto, 
10110485, 99-21 5808, 10852173 

Salee In lormation 
.-

Sales Person I Sales Rep Code Emel Ac!<lress 
Ronnie Tibbs 590FL rt1bbs@.1south em :o.com 

Phone Fax Privett ID 

8503360375 8503360375 

Company Information 

Agency Company Name 

Okaloosa County 

Billing Authorization Name Title Phone IFox IDtRfta Mason Senior Contracts 850-689-4699 
Jett Hyde Okaloosa County 

Purchasing I 
Mdraaa ln.,rmatlon 

Billing Contact Suite I Address City State Zip County 
Address DeR1ta Mason Jeff Hy<le 5479A Old Belhel Roao CresMew FL 32536 Okaloosa County 

Shipping Contact SuHt Address C,ty State Zip County 
Addres• 

Okaloosa County 

Pnmary Contact Suite Address City Stato Zip County 
Use 

01,aJoosa County 
Address 

City L1mH Designator : I Ou1S1de C,ty Ltm,is I 

Contact p,_fllf'fflCM 

I 

Note: Contracts are maintained by various Okaloosa County Departments 

I You may change your contact preferences at any time by visiting 
https://www.SouthernLinc.com/privacy/preferencecenter-login.aspx, or by contacting the Customer 
Solution Center at (866) 530-5462 

Payment lnlormetlon 

Payment Type IPurcllase Order PO• To Be Determined 

·co,erage ,sonlyavailable., lhe Soutlern L.,c Regional Serv,ce Area unless vour plan pro;ides add,~onal co,erage 

TERMS OF SERVICE By s,onino beiow tne Customer (1) ceu,f1es tnat the 1ntormaoon prn•.,dod by or on behalt of the Customer in connection wit, thts Agreement 1s true a.na OOt'l'lplele 
(2) agrees 10 all the terms ana conditions of this A91eemen1 1nc1uoog tlose set toun on lfle add•tional pages below, (31 au U"lonzes Soutt'lem Corrwnun,c.an(lls SeMces Inc db a Southern 
Linc. to check the hnanciat siatus and credit h1s!Ofy o1 Ile Customei fromany sources, hsled and noc 11sted. a l any bme to de1ermine cred1twonh1ness and (4) acknowleogeo that ,1 this 
A9,eemen1 tS subject 10 the terms of a s tate governr,g purcha se authonzabon r Stale Contracn the terms of 1he apphcable State Contract are incorporated into this Agreement by 
reference and are controUtng ., lhe even1 of any confl1ct betw&en tt,1s Ag,eement and 1he State Contract 

CUSTOMER SUPPORTS TOLL FREE # l-8 00-406-0151 

Sales Per 

I . - , 

SLCntcalLmcCA
Rev lll/2018 



b. 0da. Calo $$'Vices prc:Mded hereundw ntaact Wllh 911 and other emergency ..-..t::esri cl'lereni mann9$1han ~ orwtele!l ll!!Mplone seMCe. 
IJ'llessyour IQ.lier, modem, adhsd:lla aqulpm«1f 15 WI.fl Eq\.j~ fas belcM' deh,d) aid you haVe aha"ldlet w,Qbled\lr/'lh 'M-Fi callng. youwlllnot be 
QblefOU!&rc,urrnuter. moderTI. acfh«dcia «:iu!J:im.,I IOCl::il 91 I and alhsemergency ser...tces. 911 5El"'ACMmayndbe avr:ilable1oyov, 8Yellif91 I lffl 
<n auessed by' state a-xi locO! Ckllhe:fllies. 

Y()I.I' ra.iler. modem, er otrier CblO ~ant (whether llmd a mobile) mo, be c.opd:'Jle of S18M'1Q as a WI.fl halSpol 1~w~Fi Eqjprnent"l: Ni 
IBalLfe iels oth• deVic:ti ooe.ss lt'le .-rternet lhl0ugh you netwat cOM«;llon. Hondl8b 9'\atJled wllh WI-A calling may CO"f'lKf and eor,'Jllete 
calls. u!■"lg your WI-Fi ~ent. tha.,gh log4l crederllkJli laoc:cess maybeT9qUr9d. Wl'lenever pomlble, a,y 911 caler U91Q o hmdset CQl'l'l9Cfed 
tol'()Vr 'M-FI ~ern 5tiout:J use the ha'ldsd's cmt•ne!Wortc, and ncf Yo,X WI-.=!~ netwcrk ccrinecl!on, todal 911 in a, emergency 
ooci r,:R'Nidelhe911 oi:,e,ata wilh h5Jher lacolion. 
I a911 ooler doesclal 911 ur,g ya.s WI-fl fQ..ip'nenl netwat CaYl9Ctlon, them911 cols made over-WI-fl may disconnect, be d9lJ)'ed or 
u~Lmay ncl conned to any emergency ...tees~ a1tle q,r:xopiole snergercy ~~.and rray rd beable le 
ldMllfyfhecaler'sldenlft',', dtMOe, telltphonent.mbe'. a ballkrl. Tc fac:iltal•~• 911 a:ilrOI.Jlr'O, youmudreglhl'lhe r;ilyslc:cl OCktes$ 
~anyblJICl'lg, tloor.orsiltenumbefJ !"'Dlspalc:hatjeLa::otion'' olya.xWWI ~-TneChpold'lablelocatlon cfycuVYI-AEquip'nent 
rTDY be used to helplOcXl!e911 mlers. You m.191 keep the CX!p!Jtdiable L<Xalion d rou 'M-Flfeµpneni up k> cbte. Wedlldan-'I i=iny labilty in 
connecti0f1 With ~ ri::..re to register md/aupdaleyou Clspatc:t10IOle Locallon, (W'ld you aoeeto hdemnlfy and h0ld us hamlns tor r:riy toss. 
dc:lmage er eoit crlshg out al a reiated 10 any such faue. 

11. UY. Ta T.ei::t,one O!Mce or TelM:ammunicallai o...,;ce la the Oeaf nrra ·men. isa spec:1a1 dlMc:e~ ct both ends d lhltconvssallan tho! 
enot:,1es peq)le who ae deaf, had cl htlCITIQ a speec:h-impai'ed to use the telephan& to comm.mlcote. TTY waks by a~i'lg people lo type ~ 
bode end b1h to one another instead of talq;i aidlbnri"G. Th•fCCreq.,Nl!dgll(llwmMI carientohCM1the cap:z:,IIIY totrmvnll a mltanowhil!IISJ 
i::tionelhal lsccmed:ed loo TTY. Whle thwfCC mcrldate pstaln,~to a:i~rnodelo91 I, lt'led)lly1amtl(ea cal ta91 \ m«1'1t.lha! yw ca, 
Cffllplete o cal IJSing TIY tomycne, cr,ywhere. i:,o,lded the pena, CJ'I the r9C9M"Q and gf the COIi allO henTIY. OJrwtele& phones on~ make veiat cab 
u;ng vaceOvs LTE IV01..TE). YQU lhcu:1 be awaa thaJ TTY dclft!i not wot. a'I voic;a call thal 12'9 pi00ed (:Nt!f" ¥4-R CJ' Vd.TE. m COk fld.d'lg. wHl",o,JI 
milalkln,TTY cclsto911,ca,naf bemodeuW\g IP-t:lo!edcall-ig,lndidhgVM'i CO.-.g er VOi.TE. !l'youhoveocoo-murioallon dt;ibilyaK:I rlNdtocal91 l 
whl9 using IP-t:osod ~we recommend lhQI yr:» use an alemallve m8a'll cf communleal\ng utitl'lg IP-b:::ised Telecommurioatloris Reloi Services (lRS) 
SJCh os f'ReloyerVld&Oiob'l'Servtces('JRSl.~iCJ"la~.YQU may send a 141111 m~to91 Jdl'edly,wh.-etexlto91 I Sewlable. Famorerllamatlcri, 
tlteWWW.!IOUlh.r!li'IC.oam. 

12. l'ltwacy. ToPtQVldelheSmtca.ondioaccxJdcl'lceVl'ffhoPJ)k:cblelaw!,rul&scrdregulatiais.wemoyv$9aiddisc:,oefltQfJIOIIOnOb<MYOJ.lnclJdng, 
cutnottmledlo,yoxname,slreatadd'ass.telepla,ent,mber,emoi,IPacttenondl:Xxrtioo.AcUtiOnotf,we.,.obtcinarlClpomssoerldn~ed 
nttnnat!on abo.flhequant«y, type a'ld UIQge patterns of ,ervlces t~ you use. YOJ ockno,ti~ c;a,dogee thQI we may be oblgaled to d9close yo.x 
hlamallan pq,ont locaA! adkerosolh«Wtsen,qi.hd byb¥". lwecnreqi.nclb'I bN asirrb' i:roc:os1odsdolle f0l.' lnlomallat.womo, ftolhe 
edeN legal!';" permlsril::NJ prowfde YOJ with wrmen notice ot !liCh request a-~ sotnol you may ,ee1e an op,::roprialepralectlve order. ti o:::11:11100, 
aid mae g..-....y. wo may coled a'ICI p-Cilect certaii lnlama!lon tom "fCN duli'IQ (encl ct,oAJ 'l(!JJf IJS9 of the Serwic-. n accam\ee with ou l'!tltocy 
Fblcywlidl lsOo'Clllc:bleot www.,outnemlnc,ean. Yru use cf catOl'I Pustl.fo.Jot ~ialsreQlkesus1opo,,Jde ,-aJwilh odcillanQI prlYacy Cheloa.lr95,. 
CM:mble Q - .IOUttwmliie.oorn. 

13,. CWh:nar COW9ftClla. You wl use ~t. S.Viees ~nduc:fng lhe ll'auf« ol hfarrafonj 01d the System Mt,' In the rrcnner k:r wtich 90dl was 
de!lgned and rid la an-, un1awM. toJcillent, abusve a un81hlcdP\,1P018,cnd wlht1 ycu parrmtble U1Dgft okMlonce, °' slfjc!ft in occ:or<b'lce Wllh OJI" 

Acc.eptgble i.m Poley. wNeh ls a.tatJble al www.D.lthemlnc.com. Yau wl u,e en, EQul~t that ls 11.i~ compatible wttt lhe Sys!em. r YOJ ae en 
lnli~ullcnal OJStoml!I', you mus! rntruci ycuremployees h the uMt ot Equipment <rids.vices. li'dnhgamta,c:e mo,be- Oblaln9d t,ycc,itocthg theCuslamer 
Sd.mooCenter.Wamoyl8'fflna!a1h&AIJNmen11Cweoaliave1nat'JOJarellioldi'lgcny~GV"aer'IQOQhQlnCl'IYl'a.idulent.abutweaunethiccJ 
l!M!naV!a. You ae~911:je l'O' palf!Tient fer di u• (whether a rd (IJfhCJmdJ a- miSJS& cl Slrvlcallj bf y,ou Qf O'IY tttd pafy. We may bladr: your oceas 
lolheSerkmlwe9JIP8rier",cel!IKCe1$\19bllng.cc:lecflOn.fraudaolherrm.JsaOfSt!Wvk:9'.AIJnlelll,dvalpropettyllghts~wHhusorthe~ond 
yoJ wl not (nawll you P8'f"n1 onyc:ilhw pei,onloj rnodlt, dsclm!t.raprOWceor,....,._engn..-anypallonoftoffwcn.Any~ctiOnS. softwa'eMd 
cantll!ll'll ttiat ore loaded ¢n you fqlApl'r'ler\t bvnon~c:,lvas a by vcu are dONI soat vour °"" RIC. We ae na'I rasponsibl9 fer {a ha\lea,y lablty 
w~01t&'G from ahCCJ'lneetlon with) CY1'f lhtd paty infamallon, content, oppk:oflans tt servk:es tt'o! you aocess. «,,vnlood or use on Eq.Jlpmenl 
a alha'WIM use with the services. 

14.... Tour Own IEcl&Apmenl, E<M:>menl m~ be JJ"<Mded tly ~ 11 cur ,ae d!ae!Jon. Any tq.ApmEr'lt pO'vid8d by you must be elgibll'I ad 
tlfCMOlaglCDtf"o;mpc:ill::ile ra uiean theSyslsn, which may tiedelemined by usln o:..- SQQ dneticn, Q'ld we may tEWrmoteSlll"'vioeWltoJI ,:,la notice 
rovou If Ill 1heEQulpment t>eccmeslnelgtlle a-lechlt0t:Q·:al). rlaimpo!lble fa"useoo ltieSyslern, fi) ~ u•or ll'l&[q,JlpmentVlolalesthei8'FTISofetlb 
A~. a Ill we deh!rmlN, rt ox sole dscreliOn, that the~ent would CDIS!I us to viOlcte any 'OW. reguKJ!IOn, er m, olhier ageement D)' whld'I 
weaebound. 

l:;i. ~ ...,..._Services p-DVided hereUnds a-e JXJ1 ci o teleoommunlcallons Rffice avaitlble lo tt..e p..tlllc l'lun o nelwat: S9IVlng al SySlem 
c:U91orners caan '1191iJO!edS)'slsn. Syfl!\'l rout.OIi cornrnvnicQlion !tvough a,ntral palnls d contra IJSed by 011'1« pubic. lrollc. We donot gvcso,teethaf 
there wt~ be no gaps.I~a delay$ 11 Ser-Aea You ff'IOo/ experience valctoun Servica ~ oc:ces limes based upcw, the loolliarl hvolveO. the 
o1t,er lrofflc on1he$ystem.a concl!ions clSystern. You may tau to obtain amailfain accnOJeloa tJdt ot c;oyerage rn o pmlcula-"t:nCI, use Of kMI' J)ON•ed 
patoble~ h a901Whcreht,hw po,ttered mobile ecppmerll lsneedld.roc:totei=iuencyprorxigatbi effeCIS. the Blreds cl wea1her, lhe elfedsot 
rd!ACII a'ld comtruc::ted obstructions, equipment nu-dena-,oe aid ~ System focltlieS CJ'ld cttonQe,s. repch and marunctiOnS, and Qldc umge 
mtCNdng copodty. SERVCES Wt.YBE OfP8',0&'1' UPON THRO PAim' PROVIDERS At-0 MAY 8E OISRUPlB) OR CA.NCB.BJ DUE TO A.CTIC)~ OF TI-E 1HRD 
PAlnY PROVDERS. WE 00 NOT Mtt.l:E AN'( At-D 1-1:RE8Y DOCV,.M AU. WARRANIES At-0 REPfles&,ITATIONS Of Af,ff ¥Jt,(J, STATI.JTOQY. EXPRESS~ IM'l.e>. 
REQARCf,G "IHE SlS'IEM. EQUPMB-!f OR SERVICES. WTltOUT LM'lt,IG TH: FOREGONG. WE ~U.Y DISW.IM EXPRESS OR lllf'lEC WARRAN!lES Of 
~°"-NTABLIFY, AneS FOR A PAlmCl.lAR PlRPC$E Ar-D t,Q~NGEMB-IT. WE DO ...OT W~ANf lHA T ANY SBMCe5 WI.I. ""1EEl AN1 OF YOUR 
REOUR~ OR "!HAT THE "'=RFORW.NCE OF SERVIC6 OR CONlEN'I 1HEREOW 'M.L BE LNNTfRl!UPTED. TIMB.Y, APPROPRIATE OR FREE Of ERRORS Oil 
NA.COJRAOES.At-l'f WARRANTY FOlt APPl.lC'lllONS, SOflWARE OR carrAIN EQUPI\IINT IS SOLB.Y f'ROVDDBY M W.l>l.JFACI\.RER OR OEVEI..OPER. Tl-£ 
OM.Y WAllRANrESON IHE EQuPl,,ENT ARE ~DWARRANTES A\/AlAl!lE Al WWWlOU~COM WERJRTI-ER OISQAIMANY HARMTHA.T AM'!" 
!USU.T ~OM ff l.5EOI!: MISLGE Of ANY EQUf'~. APPLICATIOl'SOR SOAWARE. OR PORTIONlHEREOf. 

16. .....We do rd o-;aontffthesecurity ory~,,.iemser Equ~I and ae nol responst;,fe tf any scllwa-ecoct&enter1your£qJlprrient lh0ugh trie 
System that clt'u?l,<b::lbles a tel-lT!ltsha-dwore a xttwae. We dsdclm (Xrf lot:lfywith raped toth&UiMauthttkeduse cfyosrlformQ'lon to tt,ellm,nl 
i;:e~edbyOlt. 

17. ~ d Lklblllr• WE WlL NOT BE LIAlllE FOR: CONSf0Ul:NIIAL SPECIAL, QQ INCO&rtAl O,.M,t.GfS, Wf-tEnER OR NOT OCCASIONED BY OUR 
t-£GLIGENCE A.K) INO.UONG. WllHOUT UMITAT'ON, LOST P'RORlS, LOSl BUSN5S, LOSS OF DATA USE OR LOSS Of DAT.-..~ Lio\,BUrY FOR AN1 LOSS OR 
DA/IM.GE Rl3ULWG FROM SECURITY SR'EA.OiES, FA.lll..ftE TO REPORf OR UPDATE YOUR EM:IG!NCY AOCIRESS Al'IO/CIR 06PATCHABLE LOCATION. 
NaRl.PTION OR l'AlUIE N '!I-IE OPERATlON Of ANY EG!Ulf'NENT. ~AVAlABl.lJY, MERO'"!RABUTY Olr FAWRE, OR IN CO!'f'I/OCTON WIIH n-E USE OF 
SERYCES. YOU ASSUWE. TH: ENTRE R6IC AS 10 THE QUAurY Al'I() PBi!fORl'MNCE OF EQLIPN£Hf QR&VICES. IF B:ilUIPPJfNT PROVl!S DEFECltilE, OTHBi! T'""'N 
AS >MY8ESBf01n"H N EQUf'MENTWARRANE (F ANY). TH!COSTS OFA.Li i'EC!SSARY SE!MCNGANDRB'Ali! WU8~80RNE BY Y00.10 M ElCfENfWE 
ARELIABLEl.Nta JHIS A.G~. YOU H:REBY UMlfOURLIA.ll.llY lij WITH RESPECT TO EACH UNlf OFfQUPMENT ANO llB..ATIDSBMCE5F'URCHASE08Y YOU 
JO THE Al'NUALAM:lt.Nf PAD BY 'l'OU FOR SER\/Cf!S TOSUQ-1 I.NT, At,0 {I) WITH RESPECT TO A~ Oll-lER lJA.BllrY, lO PRQve,a DRECT DA.MAGES IN AN 
AMOLNTNOTTO EXCEED$1/:JXj. TI-IESTAlEOOESNOTWAI\/E l1S SOVERECNIMVII..Nll'YBY AGREENQ tontSPROVISlON, 
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CONTRACT, LEASE, AGREEMENT CONTROL FORM 
 

Date: 
 

Contract/Lease Control#: 
 

Procurement#: 
 

Contract/Lease Type: 
 

Award To/Lessee: 
 

Owner/Lessor: 
 

Effective Date: 
 

Expiration Date: 
 

Description of 
 
Contract/Lease: 
 

Department: 
 

Department Monitor: 
 

Monitor's Telephone#: 
 

Monitor's FAX # or E-mail: 
 

Closed: 
 

01 /15/2019 

C0?-1549-PUR 

BCC 41-07 

CONTRACT 

SOUTHERN LINC 

OKALOOSA COUNTY 

12/05/2018 

12/04/2020 

PUSH TO TALK WIRELESS 

PUR 

HYDE 

850-689-5960 

JHYDE@MYOKALOOSA.COM 

Cc: Finance Department Contracts & Grants Office 

mailto:JHYDE@MYOKALOOSA.COM

















































CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control #: 

Bid #: 

Contract/Lease Type: 

Award To/Lessee: 

Owner/Lessor: 

Effective Date: 

Expiration Date: 

Description of 

Contract/Lease: 

Department: 

Department Monitor: 

Monitor's Telephone #: 

Monitor's FAX # or E-mail: 

Closed: 

09/27/2016 

C07-1549-PUR 

BCC-41-07 

CONTRACT 

SOUTHERN LINC 

OKALOOSA COUNTY 

09/20/2016 

MONTH TO MONTH UNTIL NEW AGREEMENT IS IN PLACE 

PUSH TO TALK WIRELESS 

PW 

FEDORAK 

850-689-5960 

ZFEDORAK@CO.OKALOOSA.FL.US 

Cc: Finance Department Contracts & Grants Office 

mailto:ZFEDORAK@CO.OKALOOSA.FL.US






PROCUREMENT/CONTRACT/LEASE 
 
INTERNAL COORDINATION SHEET 
 

·· - -uci" .P· 1i0 ~2 a f < 
Procurement/Contract/lease Number: ·OJ- '5 1 1-r)11L Tracking Number: ;__ ' . -

Procurement/Contractor/lessee Name: ,<:;c,uHu..1 t-v1 l.,J h ~rant Funded: YES_ No-1( 

. (_/\ I .\) • " y'i/"1 C/'- ( if? h-{../~ Purpose....7.....-v; ~lQ , 1..-- ~-VJ'.,.'' · " r" I 

,~, ~\ (Vici_ ·_ yi sirDate/Term: ______,___ \Y\.._ l. 0 GREATER THAN $ l 00,000 

Amount: ~;.;_--·'}~5~'-,-~{_)c._)_·c=---·;_~P~·'\ Y) -.Y"L--1_ £~€..·e'--::k, 2. 0 GREATER THAN $50,000 . 
; (J ..... 

Department: ---'-~--·,.._..l,"-j._'~--'---'--~- 3. 0450,000 OR LESS 

Dept. Monitor Name: __\'-'t._-'1-+'-l:_·l_-E'._.._.______ 

Risk Management Review 

Laura Porter or Krystal King 

County Attorney Review( . A " cJ;/tlt~f~e! 
Approved as written: W 9.JV' cv-Y 

Date: 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Clerk Finance 
Document has been received: 

Date: _____ 
Finance Manager or designee 

Purchasing Review 

Procurement or Contract/Lease requirements are met: 

Jv(,~C\ Y'J (J'-0.:::,_ Date: \ ~:;l.__ - t-./ --J <f 
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Victoria Taravella 

2CFR Compliance Review (if required) 

Approved as written: 

Date: ______ 
Grants Coordinator Danielle Garcia 

Approved as written: 
 

Risk Manager or designee 
 

Revised November 3, 2017 



DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Saturday, December 01, 2018 4:24 PM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Southern line LTE equipment agreements 

This is approved for legal and risk purposes. 

From: DeRita Mason [mailto:dmason@myokaloosa.com] 
Sent: Monday, November 26, 2018 8:15 AM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: FW: Southern Linc LTE equipment agreements 

Kerry, 

Can you please review this for me? Thank you, 

DeRita 

From: Tibbs, Ronald [mailto:RTIBBS@southernco.com] 
 
Sent: Wednesday, November 21, 20181:58 PM 
 
To: DeRita Mason <dmason@myokaloosa.com> 
 
Subject: Re: Southern Linc LTE equipment agreements 
 

Hi DeRita, 

Attached are the equipment orders for each master account for Okaloosa County. I was finally able to combine. 

Please review for accuracy and sign copy. Please scan and return all copies with the one signature. This will allow me to 
order the equipment. 

If you have any questions or need additional information, let me know. 

Have a great Thanksgiving© 
 

Regards, 
 

Ronnie Tibbs 
 
850-336-0375 
60*1326 
Business and Government 

.~ Southern Linc 

Your satisfaction is my #1 goal 

1 

mailto:dmason@myokaloosa.com
mailto:mailto:RTIBBS@southernco.com
mailto:mailto:dmason@myokaloosa.com


CONTRACT#: C07-1549-PUR 
SOUTHERN LINC 

5555 Glenridge Connector PUSH TO TALK WIRELESS 
Suite 500 .~ Southern Linc EXPIRES: 12/04/2020 
Atlanta, GA 30342 

Contact 

Address Jeff Hyde 

Shipping Contact 

Address Jeff Hyde 

Primary Contact 

Use 

Address 

Suite Address City 

5479A Old Betha! Road Crestview 

Suite Address City 

5479A Old Betha! Road Crestview 

Suite Address City 

City Limit Designator: Outside City Limits 

Emal! Address: 

State Zip County 

FL 32536 Okaloosa 

State Zip County 

FL 32536 Okaloosa 

State Zip County 

By checking this box, you agree to receive marketing text messages from Southern Linc, which may be sent through an automatic telephone dialing system, from 
Southern Linc to the phone number(s) associated with your account. 

By checking this box, you agree to receive marketing email messages from Southern line. 

You may change your contact preferences at any tlme by vlsitlng https:l/www.SouthernLlnc.com/privacy/preferencecenter-login.aspx, or by contacting the Customer 
Solutlon Center at (866) 530·5462 

Payment Type 



Purchased Equipment 

Number 

of Units 
Product Type Product or Service Description Part Number Price Total 

····---~'"·--··· 

Equipment 
XP5S Rugged Feature Phone 

SONI-XP5SAConv-OO $0.99 

Equipment XP5S Rugged Feature Phone - New SONI-XP5SANew-OO $0.99 
··

Equipment 
XP5S Rugged Feature Phone 

SONI-XP5SARepl-OO $265.00 

- -----
Equipment XPS Rugged SmartPhone - New SONI-XPSNew-00 $99.00 

Equipment XPS Rugged SmartPhone - New SONI-XPSNew-00 $99.00 

XPS Rugged SmartPhona - Conversion SONI-XPSConv-00 

XPS Rugged SmartPhone 
SONI-XPSRepl-00 

Holster w Swivel Clip, Outward Facing 
SONl-096962274S25-00 

. 
Sonim Holster with Swivel Clip- XPS SON l-096962273552-00 

. Holster with Swivel CUp - XPS SONl-096962273569-00 $20.95 

Leather Fitted Case - XP5 SONl-096962273590-00 

Leather Fitted Case - XPS SON l-096962273606-00 $44.95 

. 
Sonim Leather Pouch - XPS SONl-096962273576-00 $41.95 

Leather Pouch - XPS .. $41.95 

. Carry Pouch LINC-RGDPCXPSS-00 $10.95 

Total One-Time Amount*: 

*Note: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 

Monthly Subscriptions 

Number 

of Units 
Product Type Product or Service Description Part Number Price Total 

Radio Cell Service 
.. - & Text Unlimited Plan $30.00 

Service Go·, C11;t;cOLiocCel11000 & Text Plan $27.00 

Service ...........~, - 1 , Private & Group Unlimited Plan $20.00 

PTT App lincPTTApp $10.00 

Standby se,vfoe MCPTT Emergency Use Only Package $5.00 

Smart1>hc•00Service GovC,ith;Ol.inc2GB Smartphone Plan $40.00 

Smart,,h,,ne Service Gov C'<;t;,,Ol.inc• , 0;"G"B Smartphone Plan GCLS5GB $55.00 

Service 10GB Smartphone Plan GCLS10GB $65.00 

Total Monthly Service Amount•: 

*Nole: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 
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Crlllcalllnc 
 
Terms and Conditions 
 

For Government Entitles 

In consideration of the parties' respective rights and obligations under lhls CrilicalLinc Customer Agreement, Including the order page or form 
{whether electronic or oiherwise) wifh which you order services and/or equipment {your "Order Form"), and these Terms and Conditions 
{together, the "Agreement"}, Southern Linc ("our", "us" or ''we") and Customer ("you" or "your"! (collectively, the "parties") agree as follows: 

1. State Contracts, This Agreement ls su~ec! lo the terms of a state {the "Stale"! governing purchase authorizallon ("Slate Contract"), ii such State Contract is 
applicable lo the Services (as defined below) and/or Equipment (as defined below). Tue terms of the oppicable Slate Contract, ii any, ore Incorporated Into this 
Agreement by reference and are con!roling In the event ofany confid between lhls Agreemenl and 1heSta1e Contrad. 

Acceptance. All soles to you of routers, modems, handsets and other da!a equipment or accessor1es ("Equipment") and wireless telecommunications 
services, data services, wireless conlenl, appications and software (''Services") for volce and data communications ore made under the terms and condmons 
herein. Your placement of an order, acceptance of or payment for Equipment or Ser.ices wll constitute acceptance of lhese 1erms. Equipment also Includes, 
without imUaHon, any routers, modems, handse!s and other data equipment or accessories po\'lded by you !n connection with your receipt of Ser.ices (see 
Section 14 "Bring You- Olln Equipment"). If you purchase cet1ain Equipment, oppl!caUons, features or software, you may be sutjecl to and required to agree lo 
addillonal terms avdtob!e at www .southem~nc.com. 

3. Seivlces. Services ore pro\'lded utilizlng our CritlcolUnc Long-Term Evolullon (LTE) network ("System"). We may provide you Services to use on lhe 
Equipment for the seleded pion, features and data as spedHed on 1he Order form, as further delailed on our website al www.southemllnc.com, or as 
otherwise agreed by lhe parties in Willing. COVERAGE IS ONLY AVAILABLE !N lHE OPERATING RANGE OF 1HE SYSTEM AS DEPICTED ON OUR COVERAGE MAPS 
(available at www.soulhemline.com). The primary use of your Equipment must be for purposes wi1hin our System {see Sedlon 13 "OJslam er Covenants"); 
however, your Equipment may connect to anotherpro'<ider's network ["Rooming"). Roaming may happen even If you are in our coverage area. You mus! 
check your Equipment lo determine 1f you are Roaming. Use of Services when Rooming ls dependen1 upon the Rooming provider's supporf or applicable 
network technology and funcltonallly. Avollabil\y and quality of coverage, and access lo Services whlle Rooming are nol guoronleed. You may not abuse 
Rooming -we may llm11 or lermlnate your Service, In our sole dlscretlon, Jr you do. We may not provide molntenance and support services for software or 
app,'lcallons. 

4. Network Management. To pra\'lde the besl possible user experience for all of our customers, we have eslabl\shed certain netwoik management 
practices to assure that our network resources are used for the benefit of all our customers especlally during periods when network demand exceeds 
available netwoik resources. As a part of these network management practices, we reserve the right lo reduce your dote speeds durlng times of network 
congesllon or II you exceed certain data usage amounts ln a given month. Reduced speeds and Increased latency may offed the performance of data
heavy activities. lhe degree of reduced speeds and Increased latency wm valY and 1he performance Impact for affected customers may also vary 
significantly. Additional terms regarding our network managemen1 practices lo which you may be sutjecl and required to agree are avolloble at 
www .southemffnc.com. 

5. Equipment. If Equipment is purchased by you, you will pay the cost shown for any Equipment described on the Order Form, plus sh!pp!ng and any 
applicable lox. Equipment may be OOH or reconditioned. We may pass-through certaln manufacturer warantles which apply lo your Equipment and/or 
terms and condillons relaled to use of such Equipmenl that you purchased from us, and you may be sutjecl to and required lo agree lo lhose terms and 
conditlons, Which ore available of www .southemlinc.com. 

6. Payment and Co!lecllon. You w!I pay us all amounts due under !his Agreement (!ncludlng, w11hout liml1a1ion, amounts due for any Services, Equipment, 
and any other charges) by the payment due date shown on yourlnvolce. YouwTII pay us for any expenses we lncu- In colleding amounls due under this 
Agreement, !ncluding, wllhout iml!oHon, court costs and attorneys• fees. You will provide uswllh a valid email address to which you aulhortze us lo send your 
Invoice. If you fall lo provide us wllh a valid emoll address for !nvoldng, we may disconnect any Services w\lhou! prior notice lo you. Notwithslanding the 
prior two sentences, you may opt lo receive a paper invoice, for on additional fee, by conlacling the Customer Solution Center. You may upda1e your email 
address at www.southemlinc.com or by contacting the Cuslomer Solutlon Center. We and our ogen1s may contact your email, any Southern Linc number 
you have and any other phone/cell number provided to us to conlact you aboul your account slatus or as olheiwlse permitted by low, Including but not 
limited to, collecting amounts due, using prerecorded or live calls, emails and calls or messages delivered by an au\omaHc telephone dialer syslem. You wm 
pay Olly federal, slate, and local transodional laxes, fees or surcharges based on the place of primary use set forth on lhe Order Form, Including, without 
[imitation and as applicable, universal sel"\llce lees, 911 surcharges, gross receipt loxes, as well as fees related to soles, mobile communications sel\l1ces, 
activation, and regulatory cos1 recovery (su~ect to change, legal or otheiwise). 11 a place of primary use ls not provided, we may refuse to sell you 
Equipment or Services. If you believe your Invoice is Incorrect, you must notify us of your dispute within 30 days from lhe date of !he fil5! lnvolce containing 
your dispute or waive your right to that dispute. We require wJ!!len notlficatlon of any disputes to !he allenlion of Cuslorner AccounHng al 1he address in 
Section 19. All charges, disputed or undlsputed, mus! be paid by the statemenl due dale. Upon review, lfwe agree with your dispute, such charges will be 
refunded lo you either as a cred11 on the Invoice fotlcW!ng our resolution of the dispule or Qf !his Agreement has been terminated) by check malled to 1he 
address given to us by you. 

7. Dishonored Check Charge; Re-connect fees; DeposHs. !f any check or simllar Instrument lhol you remit to us ln payment of charges owing under this 
Agreement Is not pald or Is dishonored by a finandol inslltullon, you wTII pay us a fee of $25 or the moldmum amount allowed by law. We may demand 
paymenl by money order, cashier's check or siml!orty secure form of payment. Uwe dlsconned any Service, you must pay a re-connect fee of $25 per unit 
of Equlpmen1 per Service, In oddilton lo any other outstanding lees. before we may reac!lvote Service. We may modify lhe terms of Service as a 
precondi11on to reactivation. We may also, Jn our reasonable discrelion, require you to make an advance deposit ln on amount not lo exceed two (2) 
months of estimated charges lo be held by us as an assurance of payment. 

8. Term/Termlnailon/Renewal/Termlnallon Charge. 

a. You may use Services specified on 1he, Order Form from the dale of activation of Services and con11nuing for 1he length of t!me shoWn on the Order Form 
or as may be o1he1Wise extended by Equipment orservice upgrades or plans [the "Initial Term"). After the end of the !nl!ial Term, lhls Agreement will renew for 
successtveone-month 1erms (each a "Ren61Na1Term") unless eltherwe or you terminate this Agreement as pro'vtded herein. Btheryou orwe may terminate 
1hls Agreement upon the explra11on of the Initial Term or any Renewal Term by providing lhe other with 3J days' advance will ten nollce. We may terminate 
this Agreement at any llme wi1hou1 notice upon the =currence of a delaull under Sectlon 9. If this Agreement is terminated, you wlll pay all amounts 
Incurred prior to the effec11ve dale of terminotlon. 

b. If you lermlnole thts Agreement prior to the end of lhe lnlllal Term or lfwe terminate this Agreement for cause prior lo !he end of the Initial Term, you will 
pay apptlcable termination charges (which you agree are reasonable) In an amount equal to (i) the lesser of lhe unpatd monthly fees owed through the 
remoJnderof your Initial Term Commitment (as below defined) or lwelVe (12) months' fees; plus (fl) repayment of any credls orwalved nan·recurring charges 
applied !n exchange for your ln!tlal Term Commllmenl (os below defined); and {m) lhe total omounl of any charges incurred by us due lo your early 
lerm!nation from any non-offtITated third party (collectively (!)-(iii), "Termlnanon Charge"). You agree thal the Termlna\lon Charge Is reasonable and ls no\ a 
penalty, but rot her a charge lo compensate us for your follure lo satisfy the duration of the lnlllal Term during which you agreed lo purchase Services and on 
which your monthly rates are based {lhe "Initial Term Commllment"), and you hereby wdve your right lo contest lhe enforceabllily thereof. Upon any 
terrnlnotlon, you will pay all charges owing under this Agreement wllhln 10 days of the paymenl due dote of your invo!ce, Including, without liml1a1ion, any 
Termination Charge and/or balance ONed for purchased Equipment. 

c. Termlnallon by e11her party of this Agreement ls without wdver of any of its other rlgh1s or remedies under 1hls Agreement, Including the Customer's 
payment obtlgallons hereunder, all of which survive termlnation !ndefin!tely. 

9. Default. lhe occurrence of ally ol 1he following events cons\!tules default under this Agreement: Q) your [allure lo pay when due any amount payable 
under this Agreement; jfl) the sale, lease or 1ransfer of Services wllhoul our prior written consent; O~) any statement mode or furnished to us by you or any 
guarantor that !s false or mlsleading; (Iv) use of Equipmenl, Services or System ln a manner !ha1 affects our services or operot!ons, is not Within your permissible 
usage allowance under Section 13, !s no! within our system or Is nol approved by us; or (v) any other breach of your obligations under this Agreement or any 
other agreement wHh us. Upon the occurrence of any default, we may immediately disconned any Services and pursue any legal remedies. 

10. Emergency Service (911), 

a. Voice. Your handset may be capable of W1-R calling, which allows you to connect and complete voice calls usJng o WI-R network, though log--ln 
credentials for access may be required. When caling 911, always provide the 911 operotorwilh your loco1ion. Your 911 coll will go over WI-A only if 1he 
System !s unavailable. 911 calls made over WI-Fi may disconnect, be delayed or unsuccessful, may nol connect to any emergency sel\l1ces provider or the 
appropriate emergency sel\l1ces provider, and may no! be able to Identify youriden1ity, device, telephone number, or tocation. To enable Wl-R coling, you 
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mus! acknowledge and agree lo these nmitations and you must register an emergency address ["Emergency Address"). This Emergency Address may be 
used to help locale you when you call 911 over WI-R. You mus! keep your Emergency Address up lo dale. We disclaim any liability in connedlon wi1h your 
failure to register and/or update your Emergency Address, and you ogree lo Indemnify and hold us harmless for any loss, damage or cos! ar1s!ng out of or 
related to any such failure. 

b. Data. Dato Services provided hereunderlnleroct wllh 911 and other emergency services In different manners than landllne orwlreless telephone service. 
Unless your rou1er, modem, or other data equipment Is Wi·fl Equipment (as below defined) and you have a handset enabled with WI-A camng, you will not 
be able lo use your router, modem, orolherdata equipment to dial 91 l and other emergency services. 911 services may not be available lo you, even If 911 
fees are assessed by slate and local authOli!les. 

Your router, modem, or other data equipment (whether fixed or mobile) may be capable of serving as a WI-A hotspot {"Wi·R Equlpmen1"); !his 
feature le1s other devices access the Internet through your nelwork connection. Handsets enabled wHh WI-R calnng may connect and complete 
calls using your Wi·R Equipment, !hough log-ln credentials for access may be required. Whenever possible, any 911 caller us!ng a handset 
connected to your WI-R Equipment should use the handset's earlier nelwork, and not your Wi·R Equipment network connedIon, to diol 911 ln an 
emergency and provide the 911 opera1orwl1h his/her location. 
II a 911 caller does dlol 91 l us!ng your Wi·R Equipment network connection, these 91 l colts made over Wi-R may disconnect, be delayed or 
unsuccessful, may not connect lo any emergency services provider or the appropriate emergency services provider, and may not be able to 
Identify the caller's identity, de,..;ce, telephone number, orloca11on. To racilltate appropriate 9! 1 call routing, you must register the physical address 
(including any building, floor, or suJte number) ("Dispatchable Location") of your Wi-R Equipment. The Oispo!chable Location or your WI-R 
Equipment may be used to help locate 911 callers. You must keep lhe Dlspatchab!e Loco11on ofyourWi-R Equipment up to date. We disclaim 
any liab!lityln connectionwi1h your failure to register and/or updale your Dlspalchable Locallon, and you agree to Indemnify and hold us harmless 
for any loss, damage or cost arising out of or related to any such failure. 

11. nv. Text Telephone Device orTelecommunicallon Device for !he Deaf ("TIY" or "TDD"), Is a special de,..;ce required al both ends of the conveisatkm that 
enables people who ore dear, hord of hear1ng or speech-impaired to use the telephone lo communicate. TIY works by alkming people lo type messages 
back and forth to one ano!her!nstead oftolking and fistening. The FCC requires digital wireless cofliers lo have the capabli1y lo 1ransm11 a call from awlreless 
phone 1ho11s connected lo a TIY. While the FCC mandate pertains spedHcolty lo calls made lo 9! 1, lhe obilily to make a call to 911 means that you can 
complele a call using TIY to anyone, anywhere, pro,..;ded the person on the receiving end of !he call also has TIY. Our wireless phones only make voice calls 
us!ng Voice Over LTE {VoLTE). You should be aware 1hot TTY does not work on voice coils that ore placed over Wi-R or VoLTE. TIY calls, Including, wlthoul 
!mi1atlon, TIY calls to 911, cannot be made using IP-based calling, Including Wi·R calling or VoLTE. If you have a communlcat!on disability and need lo call 
911 while using IP-based coling, we recommend that you use an alternative means of communlca11ng u1ilizing IP-based Telecommunlcallons Relay Services 
(TRS) such as IP Relay or Video Relay Services (YRS). Addillonally, you may send a text message lo 911 direcHy, where text to 91 l is available. For more 
lnlonno!lon, seewww.soulheminc.com. 

12. Privacy. To provide the Services, and In accordance with applicable laws, rules and regula1lons, we may use ond disclose Information about you, 
including, bu1 nol limited to, your name, street address, telephone number, emall, IP address ond location. Addit!onally, we will obtain ond possess certain 
usage-related Information about the quanmy, type and usage patterns of services 1hal you use. You acknowledge and agree Iha! we may be obligated to 
disclose your information pursuant to court order or as otherwise required by law. If we ore required by law or similar process Jo disclose your lnformallon, we 
may (to !he extent legally permlsslbte) provide you wl!hw!l!len notice of such request or requirement so lhot you may seek an opp-op!iate protective order. 
ln addillon, and more generally, we may collect and protect certain lnformal!on from you during (and about) your use of the Services In accordance with 
our Privacy Pokywhtch Is avollable at www.soulhemlinc.com. Your use of certain Push-to-Talk oppffcations requires us lo provide youwlth odditlonol p!ivacy 
disclosures, available at www .southemlinc.com. 

13. Customer Covenants. You win use Equ!pment, Services (Including the transfer of lnformo11on) and the System only Jn !he manner for which each was 
deslgned and no! for any unlawful, fraudulent, abusive or unethical purpose, and wUhln your pennissible usage allowance, all strictly In accordance with our 
Acceptable Use Polley, which Is available al www.sou!hemlinc.com. You will use only Equipment that Is fully compatible with 1he System. If you ore an 
lns1i1ul!onol customer, you must Instruct your employees In the use of Equipment and Services, Training assistance may be obtained by contacting the 
Customer Solutlon Cenler. We may terrnlno1e the Agreement lfwe befieve that you are violating any applicable law or engaging !n any fraudulent. abusive 
or unethical behavior. You are responslbie for payment for all use (whether or nol authorized) or misuse of Service{s) by you or any third party. We may block 
your access lo the Services lfwe experience excessive bilITng, collection, fraud or other mtsuse of Services. All lntellec1ual property rights remain wllh us or !he 
developer and you will not (nor wrn you permit any olher person to) modify, disclose, reproduce or reve/56 engineer any portion of software. Any 
apptical!ons, software and conlen1 lhat ore loaded on your Equipment by non-represenlalives or by you are done so al your own risk. We are not 
respans!ble for {or have any liablity whatsoever arising from or In connection with) any third party lnformallon, content, appnca1ions or services that you 
access, dov,mload or use on Equipment or otherwise use with the Services. 

14. Bring Your Own Equipment. Equipment may be provided by you in our sole discretion. Any Equipmen1 provided by you must be eligible and 
!echnologicolly compallble ror use on the System, which may be delerrn!ned by us !n our sole discretion, and we may lermlnote Service wl!houl prior noHce 
lo you If jl) the Equlpment becomes ineligible or technologlcally lncompa1ibte for use on the System, (ii) your use of the Equlpmenl violates the terms of !his 
Agreement, or [!fl) we determine, In our sate discre!!on, that the Equipment would cause us lo violate any law, regulotlon, or any otheragreemen1 by which 
we are bound. 

15. Warranty Dlsclalmer. Services provided hereunder are part of a 1elecommunlcatlons service available !a the public from a network serving all Syslem 
customers as on Integrated System. Syslem routes all communications through central points of control used by other public traffic. We do no1 guarantee 
tho! there wlll be no gaps, Interruptions or delays In Services. You may experience variations In Services and access times based upon lhe locot!on involved, 
the other traffic on the System, or condi11ons of Syslem. You may foll lo obtain or maintoln access due to a lack of coverage in a particular area, use of lo.v 
powered portable eqlipmen1 in areas where higher powered mobile equipment ls needed, radio frequency propagotlon effects, the effects of weather, 
the eflec!s of natural and constructed obslructlons, equlpmen1 molntenance and upgrades, Sys!em facilities and changes, repairs and malfunct!ons, and 
public usage exceeding capacity. SERVICES MAY BE DEP8'1DENT UPON THIRD PARTY PROVIDERS AND MAY BE DISRUPTED OR CANCELED DUE TO ACllONS Of 
THE THIRD PARTY PROVIDERS. WE DO NOT MAKE ANY, AND HEREBY DISCLAJM ALL WARRANTIES AND REPRESENTATIONS OF ANY KIND, STAlUTORY, EXPRESS OR 
IMPLIED, REGARDING THE SYSTEM, EQUIPMENT OR SERVICES. WITHOUT IJ/v\lTING THE FOREGOING, WE SPECIFlCALLY DISCLAlM EXPRESS OR IMPLIED 
WARRANTIES OF MERCHANTABIIJ1Y, ATNESS FOR A PARTICULAR PURPOSE AND NOI\INFRINGEMENT. WE DO NOT WARRANT THAT ANY SERVICES WIU MEET ANY 
OF YOUR REQUIREMENTS OR THAT THE PERFORMANCE OF SERVICES OR CONTENT THEREON WILL BE UNINTERRUPTED, TIMELY, APPROPRIATE OR FREE OF ERRORS 
OR INACCURACIES. ANY WARRANTY FOR APPLICATIONS, SOFTWARE OR CERTAlN EQUIPMENT IS SOLB..Y PROVIDED BY THE MAMUFACTURER OR DEVB.OPER. 
THE ONLY WARRANTIES ON THE EQUIPMENT ARE UMTED WARRANTIES AVAILABLE AT WWW.SOUlHERNUNC.COM. WE FURTHER DISCLAJM ANY HARM THAT MAY 
RESULT FROM THE USE OR MlSUSE OF ANY EQUIPMENT, APPLICATIONS OR SOFTWARE, OR PORTION THEREOF. 

16. Security, We do no1 guarantee the security of your systems or Equipment and ore not responsible If any software code enters your Equipmen11hrovgh 
the System !hat diSl"upts, disables or self-limits hard,vore or software. We disclaim any llabifity with respect to 1he unauthorized use of your infon-notlon to lhe 
extent perm11ted by law. 

17. Limitation of Uab!llty. WE WILL NOT BE LJABLE FOR CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, WHETHER OR NOT OCCASIONED BY OUR 
NEGLIGENCE AND INCLUDING, WITHOUT LJMTAllON, LOST PROFITS, LOST BUSINESS, LOSS OF DATA USE OR LOSS OF DATA, OR LJABtLJTY FOR ANY LOSS OR 
DAMAGE RESULllNG FROM SECURITY BREACHES, FAILURE TO REPORT OR UPDATE YOUR EMERGENCY ADDRESS AND/OR DISPATCHABLE LOCATION, 
INTERRUPTION OR FAILURE IN THE OPERATION OF ANY EQUIPMENT, NETWORK AVAILABIU1Y, INTEROPERABILITY OR FAILURE, OR IN CONNECTION WiTH THE USE 
OF SERVICES. YOU ASSUME THE ENTIRE RISK AS TO THE QUALJTY AND PERFORMANCE OF EQUIPMENT OR SERVICES. !F EQUIPMENT PROVES DEFECTIVE, OTHER 
THAN AS MAY BE SET FORTH IN EQUIPMENT WARRANTIES (IF ANY), THE COSTS OF ALL NECESSARY SERVICING AND REPAlR WILL BE BORNE BY YOU. TO THE EXTENT 
WE ARE LIABLE UNDER THlS AGREEMENT, YOU HEREBY LIMIT OUR UABILJTY (i) WiTH RESPECT TO EACH UNIT OF EQUIPM8'1T AND RBATED SERVICES PURCHASED 
BY YOU TO THE ANNUAL AMOUNT PAJD BY YOU FOR SERVICES TO SUCH UNT, AND {II) WITH RESPECT TO ANY OTHER LIABILJTY, TO PROVEN DIRECT DAMAGES IN 
AN AMOUNT NOTTO EXCEED $1,00J. THE STATE DOES NOT WAIVE ITS SOVERBGN l/vlMUNl1Y BY AGREBNG TO THIS PROVISION. 

18. Force MaJeure. Neither party will be noble for a failure or delay In Its performonce underlh!s Agreement (other than payment) lo 1he exlent such failure 
or delay was covered by an event beyond its reasonable control, Jncluding, without limi1a!ion, an act of God, flood, tiol, fire, Judicial orgovemmental action, 
war, cybefa!!ack, labor dispute, follure or telecommunfcatlons racilif!es or lransmlsslon inks, failure or digl!al transm!sslon Unks, Internet slow-down or failure, 
lightning or extreme tempera1ures. For purposes of thls Section 18, "cyberot!ack" means any action orseJies of actions, electronic or physical, taken wlth the 
Intent of damaging, undermining, or destroying an electronlc network or system. 

19. Mlscellaneous. Any not!ces under !his Agreement must be mode !nwlltlng and delivered to us at 4601 Southlake Parkway, Hoover, AL 35244, w!lh a copy 
(for legal notices) to the Director of Legal & External Affairs, Southern Linc, 5555 Glenridge Conn.. Ste. 500, Bin 79490 Atlanta, GA 30342 (or to such 
other addressee(s) that we may advise you of In writing). llis Agreement Is governed by the laws of the stale ln which the Services and/or Equlpmen1 are 
purchased, without regard lo any conflict of laws. If any provision or this Agreement Is held !o be lnvo!d ln ony respect In any JurisoicHon, 11 will be deemed 
severed Jn tha1 Jurisdiction, but the enforceoblity and applicabmty of such provis!on (In any o!herjulisdiction) and of oil o1herremolnlng provisions will con1inue 
In effect to the rulles1 extent permitted by law. Sutjec! lo any applicable Slate Contract, this Agreemen1 constitutes the enlire Agreemen1 among the parties 
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wl!h resped lo its subject molter, and supersedes any prior agreements, whetherwrtllen, eledronlc, or verbal, between the par1iesw11h respect thereto. The 
1enn "person" Includes any indMdual, corporation, partnership, trust, ~mited nablily company, limlted Ilabllty partnership, and any other entily. The term 
"offifiafe" means any person, confroling, controlled by or under common control with, 1he affWa!ed person, and control means the power to vote 1he 
conlrolfrng ln!eresl or otherwise direct the affairs of the conl10lled person. The 1errn "day" means calendar day. Except as otherwise provided herein, the 
Agreement may be amended only by awrtl!ng signed by both parties. Any waiver by a porly must be In a writing signed by such parly. 

20. Agreement Changes. O) Su'qect to applicable law, we may modify any terms of this Agree men! by proviaing 30 days' prior written nollce to you of such 
modifica1ion and 1he effec!lve dale of such modillcat!on. If you use the Ser.lees on or oiler the effective date of the modillca1ion or make any payment lo 
use Services not already rendered prior lo the effective dale of the modficatlon, you accept !he modifica!lon. (II) We may modify materials referenced In 
lhls Agreement that are available on our web slle from Hme to time by posting the !hen-current terms on our web site at WWW soulbem!lnc con,. Your 
continued use of the Ser.lees constnutes your acceptance of such modifications. (iii) 1N THE EVENT YOU DO NOT WISH TO ACCEPT SUCH MODJRCATIONS, 
YOUR SOLE REMEDY SHALL BE TO TERMINATE THIS AGREEMENTWllHOUT PAYMENT OF A TERMINATION CHARGE. (Notwithstanding lhe foregoing, you may not 
1erminate this Agreement or avoid o Termlnalion Charge in 1he event that !he modification Is not material or consists only of a change In governmental taxes 
or charge or cos1 recovery fees.} 
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Terms and Condll!ons 
 

For Government Entitles 

In consideration of the parties' respective rights and obligations under this cn·lica1Linc Customer Agreement, Including the order page or fonn 
{whether electronic or otherwise) with which you order services and/or equipment (your "Order Form"), and these Terms and Conditions 
{together, the "Agreement"), Southern Linc ("our", "us" or''we"J and Customer {"you" or "your") {collectively, the "portJes"J agree as follows: 

1. State Contracls. Thls Agreement lssu~ect lo the terms of a stale (1he ''State") governing purchase authcrizallon ("Stale Conlracl"), If such Stale Contract ls 
op~cable !o the SetVices (as defined be1o..v) and/crEqulprnen1 (as defined beiow). lhe terms of the oppicable Stole Con1rad, If any.are lncorporoled Into 1hls 
Agreemenl by reference and are controlling In the event of any c011flid between this Agreement and !he Slate Contract. 

2. Acceptance. All soles loyou ofrouters, modems, handselsond otherdata equipment oroccessaies {"Equipment") and wi'eless lelecommuflcotlons services, 
data services, wireless content, opptlcaUons and software ("Serv!ces'1 for volce and data communlco1ions ore made under 1he terms and conditions herein. Your 
placement of an e<der, acceptance of orpayment for Equipment or SeMceswrn consli!ute acceptance of 1 hese terms. Equipmenl also Includes, without iml!ation, 
any routeis, modems, handsets and other data equipment oroccessaies provided by you in connection wl!h your receipt of Services (see Section 14 "Bring Your 
ONn Equipment"). If you pu-chase cer1aln Equlpmenl, opplica11ons, features orsoflwae, you may be sutject to and required toagree lo addillonal !erms avdlable 
al www.southeminc.com. 

3. Services. Services are provided u11fi2ing ourCritlcalLinc Long-Term Evolution jLlE) network ("System"]. We may provide you Servlceslo use on the [-quipmenl 
forthe selected plan, fea1ures and data as specified on lhe Order Form, as rurtherde!oiled on ourwebslle at WWW.sou1hemlinc.com, oros otheiwise agreed 
by the fXlrtles In wti1ing. COVERAGE IS ONLY AVAILABLE IN lHE OPERATING RANGE OF lHE SYSTEM AS DEPICTED ON OUR COVERAGE MAPS (available at 
WWW.sou1hemnnc.com). The pilmoJ'/ use of your Equipment musl be for purp:ises within our Syslem (see.Section 13 "Cuslomer Covenants"); however, your 
Equipment may connect lo another provider's netwak ("Rooming"). Roomipg may happen ·even If yoU are !n our coverage area. You must check your 
Equipment lo determine if you ore Roaming. Use of Services when Rooming Is dependenl upon the Roaming provider's suppor1 of oppITcob\e network 
technology and func!ionalily. Availab!Uty and quality of coverage, and access to Services while Roaming ore nol guaranteed. You may not abuse Roaming 
-we may limit or terminate your Service, ln oursole disc relion, If you do. We may not provide maintenance and supp:>rt services for software or opplicatlons. 

4. NetworkManagement. To pro\oide !hebesl possible user experience for all of our customers, we hove established certain network management proc11ces 
lo assure !hat our netwoit resources ore used for the benell! of all our customers especlalty durtng periods when netwak demand exceeds avallab!e network 
resources. As a porl or 1hese netwo!t management prac11ces, we reserve 1he right lo reduce your data speeds during limes of network congestion or If you 
exceed certain dola usage omounls In a given monlh. Reduced speeds and Increased latency may affect the performance of data-heavy actMHes. The 
degree of reduced speeds and Increased latency will val'/ and !he performance lmpoc! foraffeded customers may also VOJ'/ slgni!icantty. Additional terms 
regardlng our netwak management practices towhlch you may be sucjed and required to agree are available at www .soulhemITnc.com. 

5. Equipment. If Equipment Is purchased by you, you Will pay the cosl shown for any Equipment desclibed on the Order Form, plus shipping and any 
applicable tax. Equipment may be new orrecondi11oned. We may pass-through certain monufaclurerwarrantieswhlch apply toyour Equipment and/or terms 
and conditions related to use of such Equipment that you purchased from us, and you may be sutject to and required to agree lo those 1ermsand conditions, 
which are available at www .southemlinc.com. 

6. Payment and Collecl!on. You wrn pay us all amounts due under this Agreement (lnduding, without limitat!on, amounts due for any Services, Equ!pmen1, 
and any other charges) by the payment due date shown on your Invoice. You will pay us for any eXpenses we !ncu- In collect!ng amounts due under this 
Agreemenl, lncludlng, without Umllallon, court costs and attorneys' fees. You wll pro\oide uswlth a valid emall address towhlch you authorize us to send your 
Invoice. If you foil to pro\oide us with a valid email address for Invoicing, we may dlsconned any Serviceswl!hout priorno1ice !oyou. Notwithslanding the prior 
two sentences, you may opt lo receive a paper Jnvotce, for an oddi!lonol fee, by contacting 1he Customer Solu!!on Center. You may update your email 
address at www .sou1hemllnc.com or by con1ac11ng the Customer Solullon Center. We and our ogenls may contact your email, any Southern Linc number 
you have and any other phone/cell number provided lo us to contact you about your account status or as otheiwise permitted by Jaw, Including but no! 
llmlted lo, collec11ng amounts due, uslng prerecorded or live calls, emails and coils or messages defivered by on auJomatic telephone dialer system. You will 
pay any federal, stole, and local !ronsodlonol taxes, fees or surcharges based on the place of p!imory use sel forth on the Order Form, Including, without 
rim11o11on and as appricoble, un!versol service fees, 911 stxchorges, gross receipt laxes, as well as fees related to sales, mob!le communlca11ons services, 
activollon, and regulatay cost recovery (sucject lo change, legal orotheiwlse). lfa place of primary use is not provided, we may refuse to sell you Equipment 
or Services. If you beijeve your Invoice Is lncorrecl, you must notify us of your dispu1ewilhln 20 days from 1he dole of the first invoice containing yourdlspule or 
wdveyourtlght lo tho! dispute. We requirewtillen no!lficolion of any dlspules to lhe attention of Cuslomer Accounting al !he address In Section 19. All charges, 
disputed or undisputed, must be pold by the s1atemen1 due date. Upon review, lfwe ogreewllh your dispute, such chargeswlll be refunded to you ellher as 
a credi1 on the lnvo!ce folla.vlng our resolution of the dispute or ~f 1hls Agreement has been terminated] by check mailed to 1he address glven to us by you. 

7. Olshonored Check Charge; Re-conned Fees; Deposits. If any check orslmllorlnstrumenl !hat you remit lo us In payment of charges owing under this 
Agreement ls not pold oris dishonored by a financlol lnsll!ut!on, you will pay us o fee of $25 or the mO>:imum amount allowed by low. We may demand payment 
by money order, cashier's checkorslmilarly secure form of payment !fwedisconned any Service,you must pay a re-connect fee of $25 per unit of Equipment 
perServlce,inoddillon to any other outstanding fees, before we may reactivate Service. We may modify the lerrnsofService aso precondiUon to reactivation. 
We may also, In our reasonable discre!!on, require you to make on advance deposit In an amount nol to exceed two {2) months of esllmoted charges lo be 
held by us as on assurance of p;iyment. 

8. Term/Termlncrtlon/Renewal/Termlnatlon Charge. 

a. You may use Services speclfted on !he Order Form from the dale of ac11vo!lon of Services and cont!nulng for !he length of llme shcWn on the Order Fann 
or as may be otherwise extended by Equipment or service upgrades or plans (the "ln!Uo] Term"]. Alter the end of lhe lni11al Term, lhis Agreementwlll renew for 
successive one-month terms (each a "Renewal Term") unless ellher we or you terminate this Agreement os provided herein. Bther you orwe may 1ermina1e 
this Agreemen1 upon the explrotlon of the lnttlal Term orony Renewal Term by providing lhe o\herwtth 3:idoys' advance written nottce. We may terminate this 
Agreement al any 11me without notice upon the occurrence of a default under Section 9. If this Agreemenl Is terrnlnoled, you Will pay all amounts Incurred 
prior to the effeclive date of termination. 

b. If you lermlnate this Agreement µlorto the end of the Initial Term orlfwe 1ermlno1e lh!s Agreement for cause p1or1o the end ofthe ln111al Term, you wll pay 
applicable terminot!on charges (which you agree are reasonable) ln anamoun1 equol to O) !he lesserof !he unpaid monthty fees owed through the remainder 
of yourlnlUal Term Commitment (os below defined) or twelve (12) months' fees; plus (ii) repayment of any credils or waived non-fecunlng charges applied In 
e>:change foryourln!t!a\ Term Commitment (as bela.v defined); and (iii) the tolol amount of any charges Incurred by us due 1oyourearty terrnlnal!on from any 
non-affiialed third party (collectJvely O)-Oi), "Termlnollon Charge"). You agree 1hat the Termlna11on Charge ls reasonable and ls not a penalty, bu! rolher a 
charge to compensate us for your foUure to sollsfy the durot!on of the Initial Term during which you agreed lo purchase Services and on which your monlhty 
roles ore based (lhe "!ni!lo\ Term Comm11ment"), and you hereby waive your righl to con1es1 !he enforceabiity thereof. Upon any 1ermina11on, you will pay all 
charges a.ving under this Agreemenl w!lh!n 10 days of the payment due dole of your Invoice, Including, w11hout ITmlla!lon, any Termlnolion Charge and/or 
balance owed for purchased Equipment. 

c. Termlnallon by ell her parly of this Agreement lswithoul waiver of any oms otherrighls or remedies under this Agreement, Including the Cus1omer's poymenl 
obllga11ons hereunder, all ofwhich survive lermlnallon lndefinl!ely. 

9. Default. The occurrence of any of !he folla.v!ng evenls conslitules default under this Agreemenl: (I) your follure lo pay when due any amount payable 
under !his Agreement; jii) the sole, !ease or 1ronsfer of Services wHhout our prior written consent; PIT) any stotemen1 made or furnished lo us by you or any 
guorantorthol ls false or misleading; (iv) use of Equipment, Services or System !n a manner that affects our services oropera1ions, Is no1 wUhin your permissible 
usage allowance underSed!on 13, ls no! within our system or Is not approved by us: or (v) any other breach of your obligations under this Agreement or any 
olheragreementwlth us. Upon lhe occurrence of any default, we may immediately disconnect ony Services and pursue any legal remedies. 

10. Emergency Service (911). 

a. Voice. Your handset may be capable of Wi-R caling, which alioWs you loconned and complete votce coils using a Wi-R network, though log.Jn credentials 
for access may be requled. When cornng 911,o'l.vaysprovlde the 91 l operotorwi!hyourlocallon. Your911 callwlllgooverWi-R ontylflheSystem is unavailable. 
91 l calls made overW\·R may disconnect, be delayed or unsuccessful, may not connect to any emergency services provtderorlhe appropriate emergency 
services provider, and may no! be able to ldentlfy your Identity, device, telephone number, or location. To enable Wf-fl calling, you musl acknowledge and 
agreetolhese Emi1ationsandyou musl register an emergency address ("Emergency Address"). This Emergency Address may be used lo help locale you when 
you call 911 over W1-R. You mus1 keep your Emergency Address up to dole. We disclaim any ffablity In connectJon with your !allure lo reglsler and/or up:late 
your Emergency Address, and you agree to Indemnity and hold us harmless for any loss, damage orcost arising ou1 of or related lo any such failure, 
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•coverage Is only available in the Southern Linc Regional Service Area unless your plan provjdes additional coverage. 

TERMS OF SERVICE: By signing below, the customer: (1) certifies that the Information provided by or on behalf of !he Customer in connection with this 

Agreement Is true and complete; (2) agrees to all the terms and conditions of this Agreement, including those sel forth on the additional pages below; (3) 

authorizes Southern Communications Services, Inc., d/b/a Soul hem Uno, to check !he financial status and credit history or the Customer from any sources, 

listed and not !isled, at any time to determine creditworthiness; and (4} acknowledges that if this Agreement is subject to !he terms of a state governing 

purchase authorization ("State Contract"), the terms of !he applicable State Contract are incorporated into this Agreement by reference and are controlling in 

the event of any conflict between this Agreement and the State Contract. 

Aulhort,e<f Representative (print) 
' .........,......
 .J-e 1-tv,e 

Sales Person's SI 

CUSTOMER SUPPORTS TOLL FREE# 1-800-406-0151 
SLCriticallincCA-Rev. 0812018 



b. Data. Dalo Services provided hereunderlnterad wl!h 911 ond other emergency services !n different manners than land line or wireless telephone service. 
Unless your router, modem. or other dalo equipment is WI-A Equipment (as below defined) and you hove a handset enabledwl!h Wl·R calBng, youwll no! be 
able lo useyourrou1er, modem, oro1herdala equipment to dial 911 and olheremergency services. 911 services may not be avollable 1oyou, even If 911 fees 

are assessed bi state and local authorttles. 
Your rou1er, modem, or other data equipment (whether fixed or mobile) may be capable of serving os a WI-A hotspot ("Wi-A Equipment"); 1h!s 
feature lets other devices access 1he Internet through your network connection. Handsets enabled wllh WI-A calfing may connect and complele 
calls using yourWi-A Equlpmenl, !hough log--ln credentials lcr access may be required. Whenever possible, any 911 caller using a handset connected 
to your Vl'i-R Equlpmenl should use the handset's canier network, and no! your WI-A Equipment netwak connection, to dial 911 In an emergency 
and provide the 91 l operatorwith his/her loca11on. 
If a 911 caller does dial 911 using your WI-A Equipment network connecl!on, these 911 calls made over WI-A may disconnec1, be delayed or 
unsuccessful, may not connect to any emergency services provider or lhe oppropr1a1e emergency services provider, and may no! be able to 
Identify 1he caller's ldenttty, device, telephone number, or location. To [acllitale oppropr1a!e 911 coll rout!ng, you musl register !he phys!col address 
nncluding any builalng, floor, or suite number) ("Dlspatchab!e location") ofyourWi-R Equipment. The D!spa!choble local!on ofyourWi-R Equ!pment 
may be used to help locate 911 callers. You musl keep the D!spa\choble location of your Wi·R Equipment up to date. We disclaim any liabllty In 
connection w11h your failure to register and/or update your D!spatchable LocoUon, ond you agree to !ndemnlfy and hold vs harmless for any loss, 

damoge or cost arts!ng out of or related to any such failure. 

11. TIY. Text Telephone Device orTelecommunlcal!on Device for the Deaf ("TTY" or "TDD"), ls o special device required at bolh ends of the conversallon !hat 
enables people who are deaf, hard of heortng or speech-lmpolred to use !he telephone to communicate. nY worl<s bi olk:J#lng people lo type messages 
back and forth lo one onotherlnslead of talldng and nstening. The FCC requires dlgltolwlre\ess carriers to have the capabmy lo lronsmU a call from a wireless 
phone that Js connected to aTIY. While the FCC mandate pertains specifically lo calls made lo 911, the ab!fily to make a call to 911 means that you can 
complete a call using TIY to anyone, anyWhere, provided !he person on the receiving end of the coll also hos nY. Our wireless phones only make vo!ce calls 
using Vo!ce Over LTE (VoLTEJ. You should be aware that TTY does not work on voice calls Iha! are placed over WI-R or VolTE. TTY calls, including, wl1houl 
llml!allon, TIY calls to 911, cannot be made using IP-based calllng, Including Wi-R c:oling or VolTE. If you hove a communicallon disability and need lo call 911 
whlle using IP-based colfing, we recommend that you use an alternative means of communicating utrnzing IP-1:x:Jsed Telecommunlcallons Relay Services (TRS} 
such as IP Relay or Video Relay Ser\'lces (VRS). AddiUonally, you may send a lex\ message lo 91 l dlreclly, where !ex1 to 911 ls available. For more Information, 

see WWW.soul hemline.com. 

12. Privacy. To provide the Services, and ln accordancewlth applicable laws, rules and regulations,we may use and disclose lnformatlon about you, indualng, 
but not llmlled lo. your name, streel address, telephone number, emoil,!P address ond loca!!on. Addi!lonolly, we will obloln and possess certain usoge-reloled 
Information about the quantity, type and usage patterns of services !hot you use. You acknowledge and agree that we may be obfigated to disclose your 
ln!orrnotlon pursuant lo courl order or as olheiwise required by law. lfwe are required by law or s!milar process to dixlose your Information, we may (lo !he 
exlen\ legally perml~b!e) provide you wi!h wrttten notice of such request or requirement so that you may seek on appropriate protective order. In addi11on, 
and more generally, we may collect and protect cerlain Information from you du!lng (and about) your use of the Services In accordance wllh our Privacy 
Polley which Is avallable at WWW.sovthemllnc.com. Your use of certain Push-lo-Ta!k oppllca11ons requires us lo provide you with addillonal pr1vacy disclosures, 

avallable o! www.southemllnc.com. 

13. Customer Covenanfs. You wm use Equipment, Services llncluding the tronsfer of !nformatlon) and the syslem only ln !he manner forwhlch each was 
designed and not for any unlawful, fraudulent, abusive orvnelhlcal purpose, andwi1hin your permlssible usage allowance, all shiclly In accordance with our 
Acceptable Use Polley, which Is avollable at www.soulhemlinc.com. You wlll use only Equipment that Is fully compatible w!th the System. \I you ore an 
lnstl!utlonal customer, you musl Instruct youremployees ln the use or Equipment and Services. Training ass!slance may be oblained by conlading the Customer 
Sotullon Cenler. We may terminate the Agreement lfwe believe that you are violating any appficable law orengag!ng ln any fraudulent, abusive orune!hlcal 
behavior. You are responslble for payment for all use (whether or not authO!ized) or misuse of Servlce(s} bi you or any third party. We may block your access 
!o lheServlcesifwe expelience exce~ve l::lling,collectlon, fraud orothermlsvseof Services. All ln!ellec!ual property rtgh!s remain with us or the developer and 
you will not (norwlll you permit any other person lo) modify, dlxlose, reproduce or reverse engineer any portion or software. Any appllcallons, software and 
con1en1 tha1 are loaded on your Equipment by non-representatives or by you are done so at your ONn rtsk. We are nol responsible for (or have any liobtlily 
whatsoever orts!ng from orln connection with) any third pariy !nlormation, content, appllca\lons or services Iha! you access, dcwnload or use on Equipment 

or otherwise usewilh the Services. 

14. Bring Your Own Equipment. Equipment may be provided bi you in our so!e discretion. Any Equipment provided by you musl be eligible and 
lechno!oglcally compatible for use on the 5Ys!em, which may be delerrn!ned bi us ln our sole discretion, and we may terrnlna1e Service wl1hout prior notlce 
to you If (I) the Equipment becomes Ineligible or 1echnologlcally Incompatible for use on the System, (Ii) your use of the Equlpmenl violates the terms of this 
Agreement, or (Ill) we determine, Jn our so!e discretion, that the Equipment would cause us to vlolole any law, regulat!on, or ony other agreement by which 

we are bound. 

15. Warranty Dlsclalmer. Services provided hereunder are port of a telecommunlca!lons service avallable to the pubITc from a network serving all System 
customeis as an Integrated system. System routes al! communications through central points of control used by other publlc trarnc. We do no! guarantee that 
there wlll be no gap,, lnlerrupt!ons or delays ln Services. You may expertence variations ln Services and access limes based upon !he loca!Jon involved, the 
o!herlraffic on the 5Ys!em, orcondit!ons of System. You may foll to oblain ormalntoln access due lo a lack of coverage In a parllcular area, use of low powered 
portable equipment In areas where higher powered moblle equipmen1 ls needed, radio frequency propagation effects, !he effecls of weather, lhe effects of 
natural and conslructed obstrucllons, equipment moln!enance and upgrades, System fadU!es and changes, repairs and mol[unctlons, and public usage 
exceeding capacity. SERl/lCES MAY BE DEPENDENT UPON THIRD PARTY PROVIDERS AND MAY BE DISRUPTED OR CANCELED DUE TO ACTIONS OF lHE 1HRD 
PARTY PROVIDERS. WE DO NOT MAKE ANY, AND HEREBY DISCLAIM All WARRANTIES AND REPRESENTATIONS OF ANY KIND, STAlUTORY, EXPRESS OR IMPLIED, 
REGARDING TiiE SYSTEM, EQUIPMENT OR SERVICES. WITHOUT LJ/v\lTING THE FOREGOING, WE SPECIRCALLY DISCLAIM EXPRESS OR IMPLIED WARRANTIES OF 
MERCHANTABILITY. ATNESS FOR A PARTICULAR PURPOSE AND NONlNFRINGEMENT. WE DO NOT WARRANT THAT ANY SERVICES Will MEEf ANY OF YOUR 
REQUIREMENTS OR THAT THE PERFORMANCE OF SERVICES OR CONTENT THEREON Will BE UNNTERRUPTED, TIMELY, APPROPRIATE OR FREE OF ERRORS OR 
INACCURACIES. ANY WARRANTY FOR APPLICATIONS, SOFTWARE OR CERTAIN EQUIPMENT IS SOLB.Y PROVIDED BY THE MANUFACTURER OR DEVELOPER. THE 
ONLY WARRANTIES ON THE EQUIPMENT ARE U/v\lTED WARRANTIES AVAILABLE AT WWW.SOUTHERNUNC.COM. WE RJRTHER DISCLAIM ANY HARM THAT MAY 
RESULT FROM THE USE OR MISUSE OF ANY EQUIPMENT, APPLICATIONS OR SOFTWARE, OR PORTION THEREOF. 

16. Security. We do not guarantee the security of your sys!emsor Equipment and are no! respons!blelfany software code en1ersyour Equipment through the 
System that disrupts, dlsobles or self-limits hardware or software. We disclaim any !ol::llitywllh resped to the unovlhOlired use of yourlnforrnallon to the extent 

perrnllted bi law. 

17. L!mltallon of Uabl!lty. WE WILL NOT BE UABLE FOR CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, WHETHER OR NOT OCCASIONED BY OUR 
NEGLJG8'lCE AND INCLUDING, WITHOUT UMlTATION, LOST PROFITS, LOST BUSINESS, LOSS OF DATA USE OR LOSS OF DATA, OR LIABILITY FOR ANY LOSS OR 
DAMAGE RESULTING FROM SECURITY BREACHES, FAILURE TO REPORT OR UPDATE YOUR EMERGENCY ADDRESS AND/OR DISPATCHABLE LOCATION, 
INTERRUPllON OR FAILURE INTHE OPERATION OF ANY EQUIPMENT, NElWORK AVAILABILJ1Y, INTEROPERABIU1Y OR FAILURE, OR \N CONNECTION WiTH THE USE OF 
SERl/lCES. YOU ASSUME THE ENllRE RISK AS TO THE QUALITY AND PERFORMANCE OF EQUIPMENT OR SERVICES. IF EQUIPMENT PROVES DEFECTIVE, OTHER lHAN 
AS MAY BESET FORTH IN EQUIPMENT WARRANTIES (IF ANY). THE COSTS OF All NECESSARY SERVICING AND REPAIR Will BE BORNE BY YOU. TO THE EXTENT WE 
ARE LJABLEUNDER lHIS AGREEMENT, YOU HEREBYUNIITOUR LJABIUTY OJ WITH RESPECT TO EACHUNT OF EQUIPMENT AND RB..ATED SERVICES PURCHASED BY YOU 
TO lHE ANNUAL AMOUNT PAID BY YOU FOR SERVICES TO SUCH UNT, AND (II) WITH RESPECT TO ANY OlHER LJABIUTY, TO PROVEN DIRECT DAMAGES \NAN 
AMOUNT NOTTO EXCEED $1 JXJJ. THE STATE DOES NOT WPJVE ITS SOVERBGN 1/v\lv\UNTY BY AGREBNG TO lHIS PROVISION. 

18. Force Majeure. Neither party will be Roble for a failure or delay ln lts performance underthls Agreement (olher than payment) to the exten! such failure 
or delay was covered by an event beyond Its reasonable conlrol, Including, wllhoul limHotlon, an acl of God, flood, riot, lire, Judicial orgovemmental acllon, 
war, cyberaltack, labor dispute, fallure of telecommunlcations fadnties or transmission inks, failure of digital transmission Inks, lnlemel slow-down or failure, 
lightning orexlreme temperatures. For purposes of this Sec!lon 18, "cyberallack" means any action or series of actions, electronic or physical, taken with the 
Intent of damaging, undermining, or destroying an elec!ronic network or system. 

19. Mlscel!aneous. Any nollces under this Agreement must be made ln wlitlng and denvered lo vs al 4601 Southlake Parkway, Hoover, AL 35244, wllh a copy 
(for legal no1ices) to the Director of Legal & External Affairs, Southern Unc, 5555 Glenlidge Conn., Sle. 500, Bin 79490 Allanla, GA 30342 (or to such other 
addressee(s) tho1 we may advise you of In wli1ing). lhls Agreement ls governed bi the lo,vs of the stole ln which the Services and/or Equipment are 
purchased, without regard lo any conmct of laws. If any povision of !his Agreement Is hekl to be lnvaffd In any respect ln any jurisdicllon, U will be deemed 
severed ln that Jurlsdict!on, bul the enfcrceabti!y and applicabl!ty of such provision (In any olherju!lsdicl!on) and of all otherremoln!ng provlslonswlll continue 
In effect lo the fullesl ex!ent perrn1tled bi law. Su[lec! to any applicable Stole Conlracl, this Agreement consll1utes the ent!re Agreemenl among the parties 
with respect to 11s suqec! mo11er, and supersedes any prior agreements, whetherwri!len, eleclronlc, or verbal, between lhe port!eswi1h respect thereto. lhe 
!erm "person" !ncludes any Individual, corporation, partnership, Jrusl, lim11ed ITabii1y company, limited Robuty parlnersh!p, and any other en11ty. The term 
"affiliate" means any person, conlroling, controlled bi orundercommon control with, !he affiiated pe150n, and control means the powerto vole !he controling 
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ln!eresf or otherwise direct the affairs of the controlled person. The femi "day" means calendar day. Excep1 as otheiwlse provided herein, !he Agreement 
may be amended onty by a writing signed by both parties. Any waiver by a J'.X'.lrlY must be in a wrl!lng signed by such party. 

20. Agreement Changes. (I) Subject to apptlcable law, we may modify any temis of this Agreement by providng 30 days' prior written notice Jo you of such 
modificaflon and the effective date of such modlHcotlon. If you use the Services on aroHerthe erfectlve date of the modlHcatlon or make any paymenl to 
use Services nof already rendered prior to the effec11ve dole of the modification, you accept !he modification. (II) We may modify materlals referenced In this 
Agreement !hot are available on our web site from lime lo time by posting the then-current terms on our web slle ot www soulhernflnc.com. Your continued 
use of the Services constitutes your occep!ance of such modifications. (Iii) IN lHE EVENr YOU DO NOT WISH TO ACCEPT SUCH MODIFICATIONS, YOUR SOLE 
REMEDY SHALL BETO TERMNATETI-IIS AGREEMENTWllHOUT PAYMENT OF A TERMINATION CHARGE. {Notwllhslonding the foregolng, you may not terminate this 
Agreement or avold a Termination Charge ln the event !hat the modincal!on Is no! material or consists onty of a change in governmental taxes or charge or 
cost recoveiy fees.) 
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5555 Glemidge Connector 

5555 Glenridge Connector 
Crilicallinc Government Customer Suite 500 ,,A. Southern Linc Agreement 

Atlanta, GA 30342 Order Form 

Account lnforlllation · 

Total # of Phones 

23 

Account# 

10185016 

Sales lnform.atlon. •· >. · · · 

Sales Person 

Ronnie Tibbs 

Phone 

8503360375 

Agency/Company Name 

Biii Type 

Standard 

Existing Fleet Info 

Public Sector 

Sales Rep Code 

590FL 

Fax 

Okaloosa County Envlromenlal Services 

Billing Authorization Name 

DeRita Mason 

Billing Contact 

Address DeRlla Mason 

Shipping Contact 

Address DeRita Mason 

Primary Contact 

Use DeRita Mason 

Address 

City Limit Designator: 

Email Address: 

Suite Address 

5479A Old Bethel Road 

Suite Address 

5479A Old Bethel Road 

Suite Address 

5479A Old Bethel Road 

Outside City Limits 

Tax Exemptions 

$TAX_EXEMPTIONS 

fleet# 

2 

Emall Address 

rtibbs@southemco.com 

Private ID 

8503360375 

City 

Crestview 

City 

Crestview 

City 

Crestview 

State Zip 

FL 32536 

State Zip 

FL 32536 

State Zip 

FL 32536 

County 

Okaloosa 

County 

Okaloosa 

County 

Okaloosa 

By checking this box, you agree to receive markeHng text messages f<om Southern Linc, which may be sent through an automatic telephone 
dialing system, from Southern Lino lo the phone number(s) associated with your account. 

By checking this box, you agree to receive marketing eman messages from Southern Linc. 

You may change your contact preferences at any time by visiting hllps:/ll'I\WI.SOUthemlinc.corn/prlvacy/preferencecenter-login.aspx, or by 
contacting the Customer Solution Center al (866) 530-5462 

f~y111ent Information. 

Payment Type 

https:/fwww.SouthemUnc.com/prlvacy/preferencecenter-login.aspx
mailto:rtibbs@southernco.com


Okaloosa County Enviromental MA#10185016 
Purchased Equipment

r~f~~:i:"'"r';;~~=;-~;;:v..~s,,co;cr;:::~;:;;::::~:::~::::~·_,_;__ ,,,,.,,,,,, ...0wr;~~'~:~;;""-~d~HT;~~--x-~""-·'·'-''"l';:;:;'· 

$18.81 I I:: 1=~ l::=~:::re~~- ·· J:::::f . ::l .. 
! 

- -- ------- -------- -- -J ------- ----- --·-- -- -- - T~t~I One-Time Amou~t~: t .~.: I 
 
•Note: Unless listed above, amounts shown exclude Shipping, Taxes &Fees 

Monthly Subscriptions 

[ of Unlls IProduct Type _ IProduct or Sel'\lice Description _ _ _ IPart Number __ IPrice _ ITotal / 

-l 19 IService - - IGov MCPTT Pri~a!e &Group ~nlimited Plan J ~C~PGU - - - I $20.00 I $380.00 I 
I4 ISel'\lice l Linc PTT App , l LlncPTTApp l $10.00 I $4~-~~ I 
· - Total Mo~thly Service Amount•: [ $420.00 j 

•Note: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 



5555 Glenridge Connector 
Criticallinc Government Customer Suite 500 ..A Southern Linc Agreement 

Atlanta, GA 30342 Order form 

Acco.unt .lnfonT1atlon 

Total# of Phones 

43 

Account# 

10900572 

Sales Information .•. ·.. ·.· · ·. · 

Sales Person 

Ronnie Tibbs 

Phone 

6503360375 

Agency/Company Name 

Okaloosa County FM 

BIIIJng Authorization Name 

DeRila Mason 

Addres~ inronnation .· ·, ·.. 

Billing Contact Suite Address City State Zip County 

Address DeRttaMason 5479A Old Belhel Road Creshliew FL 32536 Okaloosa 

Shipping Contact Suite Address City State Zip County 

Address DeRilaMason 5479A Old Bethel Road CresMew FL 32536 Okaloosa 

Primary Contact Suite Address City State Zip County 

Use DeRila Mason 5479A Old Belhel Road Crestview FL 32536 Okaloosa 

Address 

City Limit Designator: 

Contact Pr11ferences .•• •' 

Email Address: 

By checking Ulis box, you agree to receive marketing text messages from Southern Uno, which may be sent lhrough an aulomallc telephone 
dialing system, from Southern Linc to lhe phone number(•) associated wlth your account. 

By checking \his box, you agree to receive marketing email massages from Southam. Uno. 
You may change your contact preferences at any time by visiting htlps://www.Soulhemllnc.com/priYacy/praferencecenter-login.asp~ or by 
conlacllng the Customer Solution Center at (866) 530-5462 

Pay~entJnformatlon·····•····.·····•··.' .· · 

Payment Type Purchase Order PO 11

mailto:rtlbbs@southemco.com


43 

Okaloosa County FM MA#10900572 
Purchased Equipment 

of Units 

43 

43 

Product Type 

Equipment 

Accessories 

Product or Service Description 

Sonim XP5S Rugged Feature Phone 

Conversion 

Sonlm Leather Fitted Case - XP5 

Part Number Price 

SONI-XP5SAConV-OO $0.99 

SONt-09696227359()..00 $0.00 

Total OnEr Time Amount•: 

Total 

$42.57 

$0,00 

$42.57 

*Note: Unless fisted above, amounts shown exclude Shipping, Taxes &Fees 

Monthly Subscrlptions 

of Units 
Product Type Product or Service Description Part Number Price Total 

Service Gov MCPTT Private & Group Unlimited Plan GCLPGU $20.00 $860.00 

Total Monthly Service Amount•: $860.00 

•Nole: Unless listed above, amounts shown exclude Shipping, Taices & Fees 



5555 Glenridge Connector 
Criticalllnc Government Customer Suite 500 ,,~ Southern Linc Agreement 

Atlanta, GA 30342 Order Form 

Account Information 

Total# of Phones Customer Type Bill Typ11 Tax Exemptions 

23 County Standard $TAX EXEMPTIONS 

Account# Existing Fleet Info Fleet# 

10045521 

Sa!es Information 

Sales Person 

Ronnie Tibbs 

Phone 

8503360375 

C~111pany lrifonnatlon >.•·. 
Agency/Company Name 

Okaloosa County Fleet Ops 

Billing Authorization Name Title 

DeRitaMason 

Addr~ss informatipn. 

Bllllng Contact Suite Address City State Zip County 

Address DeRlta Mason 5479A Old Bethel Road Crestview FL 32536 Okaloosa 

Shipping Contact Suite Address City State Zip County 

Address PeRlta Mason 5479A Old Bethel Road Crestview FL 32536 Okaloosa 

Primary Contact Suite Address City State Zip County 

Use DeRltaMason 5479A Old Bethel Road GresMew FL 32536 Okaloosa 

Address 

City Limit Designator: 

Contact Prefer~nces • •····· •·. · 

Email Address; 

By checking this box, you agree to receive marketing text messages from Soulhem line, which may be sent through an automatic telephone 
dlaling system, from Southern Linc to lhe phone number(•) associated with your account. 

By checking this box, you agree lo receive marketing email messages from Soulhem Unc. 

You may change your contact preferences at any time by vlsiUn!J hUps:/lwww.S-Outhemllnc.com/prlvacy/preferencecenter-logln.asp~ or by 
contacting the Customer So!ullon Center at (866) 530-5462 

Payment Type Purchase Order PO# 

mailto:rtibbs@soulhemco.com


21 

21 

Okaloosa County Fleet Ops MA#10045521 
Purchased Equipment 

of Units 
Product Type 

Equipment 

Accessortes 

Product or Service Description 

Sonim XP5S Rugged Feature Phone 

Conversion 

Sonim Leather Fitted Case - XPS 

Part Number Prtce 

SONJ.XPSSAConv-00 $0.99 

SONl-096962273590-00 $0.00 

Tola! One-Ti= Amount•: 

Total 

$20. 79 

$0,00 

$20.79 

*Note: Unless listed above, amounts shown exclude Shipping, Taxes &Fees 

Monthly Subscriptions 

of Unils 

21 

2 

Product Type 

Service 

Service 

Product or Service Oescriplion 

Gov MCPTT Private & Group Unlimited Plan 

Linc PTT App 

Part Number 

GCLPGU 

LlncPTTApp 

Price 

$20.00 

$10.00 

Total Monlhly Serl/ice Amount•: 

Total 

$420.00 

$20.00 

$440.00 

*Note: Unless Usted above, amounts shown exclude Shipping, Taxes & Fees 



5555 Glenridge Connector 
Criticallinc Government Customer Suite 500 /~i Southern Linc Agreement 

Atlanta, GA 30342 Order Form 

Acc1Junt Information .•.• 

Total# of Phones Customer Type 

County 27 

Account# 

10110485 

Sales Information . 

Sales Person 

Ronnie Tibbs 

Phone 

8503360375 

Agency/Company Name 

Okaloosa County FM Parks 

Billing Authorization Name 

DeRila Mason 

Address !~formation.•·. 

Billing Contact 

Address DeRlla Mason 

Shipping Contact 

Address DeRita Mason 

Primary Contact 

Use DeRllaMason 

Address 

City Limit Designator: 

Contact Preferences .. 

Email Address: 

Existing Fleet Info 

Sales Rep Code 

590Fl 

Fax 

Suite Address 

5479A Old Belhel Road 

Suite Address 

5479A Old Bethel Road 

Suite Address 

5479A Old Bethel Road 

Tax Exemptions 

$TAX_EXEMPTIONS 

Fleet# 

Email Address 

rtlbbs@soulhemoo.com 

Private ID 

8503360375 

City 

CresMew 

City 

Crestview 

City 

Crestview 

State Zip 

Fl 32536 

State Zip 

Fl 32536 

State Zip 

FL 32536 

County 

Okaloosa 

County 

Okaloosa 

County 

Okaloosa 

By checking \his box, you agree to receive marketing text messages from Southern Linc, which may be sent through an automatic telephone 
dialing system, from Southern Linc lo the phone number(s) associated wllh your account. 

By checking lhis box, you agrea lo receive marketing emaU messages rrom southern Un<>. 

You may change your conlacl preferences at any time by visiting htlps:Jlwww.Southemllnc.com/privacyfpreferencecenter-login.asp~ or by 
contacting the Customer SoluUon Center at (866) 530-5462 

Pay~ellt l11fonn11t1c,n .•· •. •··.·.··. •·. ·. ·. 

Payment Type Purchase Order PO# 

https://'MVw.SoulhemLlnc.com/privacy/preferencecenter-login.aspx
mailto:rtlbbs@southemco.com


27 

Okaloosa County FM-Parks MA#10110485 
Purchased Equipment 

27 

27 

Product Type 

Equipment 

Accessories 

Product or Service Description 

Sonim XP5S Rugged Feature Phone 

Conversion 

Sonim Leather Fitted Case - XP5 

Part Number Price 

SONI-XPSSAConv-00 $0.99 

SON!-096962273590-00 $0.00 

Total One-Time Amount•: 

Total 

$26.73 

$0.00 

$26.73 

*Note: Unless listed above, amounts shown exclude Shipping, Taxes &Fees 

Monthly Subscriptions 

of Units 
Product Type Product or Service Descriplion Part Number Price Total 

Service Gov MCPTT Private &Group Unlimited Plan GCLPGU $20.00 $540.0D 

Total Monthly Service Amount•: $540.00 

'Note: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 



5555 Glenridge Connector 
Criticallinc Government Customer Suite 500 "~ Southern Linc Agreement 

Atlanta, GA 30342 Order Form 

J:\c~ount Information > 
Total# of Phones 

79 

Account# 

10183583 

Sales. lnfo.rmation · .. ··• · 

Sales Person 

Ronnie Tibbs 

Phone 

8503360375 

Co111pany lnfor111atlo'1 > <·.· • . 
Agency/Company Name 

Okaloosa County Road Dept 

Billing Authorization Name 

Biiiing Contact 

Address DeRltaMason 

Shipping Contact 

Address DeRila Mason 

Primary Contact 

Use DeRUaMason 

Address 

City Limit Designator: 

Contact Preferences > · 

Email Address: 

Sales Rep Code 

590FL 

Fax 

Suite Address 

5479A Old Bethel Road 

Suite Address 

5479A Old Bethel Road 

Suite Address 

5479A Old Bethel Road 

Fleet# 

Email Address 

rtibbs@southemco.com 

Private ID 

8503360375 

City 

Crestview 

City 

Creshliew 

City 

Crestvlew 

State 

FL 

State 

FL 

State 

FL 

Zip County 

32536 Okaloosa 

Zip County 

32536 Okaloosa 

Zip County 

32536 Okaloosa 

By checking this box, you agree to receive markeUng text messages rrom Southern Linc, which may be sent through an automaUo telephone 
dialing system, from Southern Uno to the phone number(s) associated wilh your account 

By checking this box, you agree to receive marketing email messages from Southam Linc. 

You may change your contact preferences at any lime by vislling htlps:/lwww.SouthemUnc.oom/privaoy/preferarn:ecenler-login.aspx, or by 
contacting the Customer Solulion Center al (866) 530-5462 

f>ily111e11t lnformauo~ .·· 

Payment Type Purchase Order PO# 

mailto:rtibbs@southemco.com


Okaloosa County Road Dept. MA#10183583 
Purchased Equipment 

Product Type Product or Service Description Part Number Price Total 
 
of Units 
 

Sonim XP5S Rugged Feature Phone 
$0.99 $69.30 70 Equipment SONI-XPSSAConv-00 

Conversion 

70 Accessories Sonim Leather Pouch - XPS SONl-096962273576-00 $0.00 $0.00 

Total One-Time Amount•: $69.30 

•Nole: Unless listed above, amounts shown exclude Shipping, Taxes &Fees 

Monthly Subscriptions 
rlJ:::rJ.''Wi;J...fil.1l......1"'' ':·0 ';0 :v_.:'"4-~·::;'~!"",.L"':..''·.:Y,;'·":.,•.,.(':7_,______;_:::;;:a:'..aC-tii'c.• Zh•,''.':.U.fr".''.?'.T:'.?'.'x,"t~~:&%...s:........ , ...... c ,:_yz~·-·''"'.'·",.;;r·':F·f~if'ii!Z:%!,"t;Jfy;;;;Jll,,V.;;'t-?il'=.-.is...if:F;.:l(!ll!;"k":'•:j§"y.,fy.:W..<fl<:b~:r..td4,"););,;\l.~5 ,:s';,:,i"2fil'.,,%"';0: __ ,i;,.<,/'1r.1:....i..lT:iiil!i.'£'··•"'.·'«;:>''"''U.··4 ... 
 

INum~er 1 Product Type i Product or Service Description 1 Part Number I Price ITotal 
of Units 1 i 1 , I 

17~ IServic~ l ~~~ ~;~~ ;~~~t~ ~ ~~up Unll~;t~ ~Ian T~CL~GU . . .. . . . .. T ;2~-~~ r $1,~~~:~~ 

19 IService . rLincPTI App ILincPTIApp r $1~:~~ i · $90,00 I 
· . . . Total Monlhly Service Amount•: I $1,490.00 I 

*Nole: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 

http:1,490.00
http:yz~�-�''"'.'�",.;;r�':F�f~if'ii!Z:%!,"t;Jfy;;;;Jll,,V.;;'t-?il'=.-.is
http:rlJ:::rJ.''Wi;J...fil.1l


7 

Exlstrng Fleet Info 

5555 Glenridge Connector 
Criticallinc Government Customer Suite 500 ,.,A Southern Linc Agreement 

Atlanta, GA 30342 Order Form 

Account lnfonnatlon · · 

Total# of Phones Customer Type Bill Type Tax Exemptions 

County Standard $TAX_EXEMPTIONS 

Account# Fleet# 

99-215808 2 

Sales Information ... 
 

Sales Person 
 Sales Rep Code Email Address 

Ronnie Tibbs 590FL rtibbs@southemco.com 

Phone Fax Private ID 

8503360375 8500360375 

Con,pany l~forn1a!ior1 •.•·.' ·. · · 

Agency/Company Name 

Okaloosa County Waler and Sewer 

Billing Authorization Name 

DeRita Mason 

Address Infonnati.on .• 

Billing Contact 

Address DeRitaMason 

Shipping Contact 

Address OeRlta Mason 

Primary Contact 

Use DeRitaMason 

Address 

City Limit Designator: 

Conta.ct i>referecnces. 

Email Address: 

By checking lhls box, you agree to receive markellng text messages from Southern Linc, which may be sent through an automatic telephone 
dialing system, from Southern Linc lo the phone number(s) associated with your accounl 

By checking this box, you agree to receive markeHng email messages from S<>Ulhem line. 

You may changeyourcontaclpreferences at any time by visiting hllps://WWW.Soulhemllnc.com/privacylpreferencecenter-!ogln.aspx, or by 
contacting the Customer Solulion Center al (866) 530-5462 

P11yn1e11t informatlc:,n .. 

Payment Type 

Suite 

Suite 

Suite 

Address 

5479A Old Bethel Road 

Address 

5479A Old Bethel Road 

Address 

5479A Old Bethel Road 

City 

Crestview 

City 

Crestview 

City 

Crestview 

State Zip 

FL 32536 

State Zip 

FL 32536 

State Zip 

FL 32536 

County 

Okaloosa 

County 

Okaloosa 

County 

Okaloosa 

mailto:rtibbs@southemco.com


Okaloosa County Water and Sewer MA#99-215B08 
Purchased Equipment 

of Units 

7 

7 

Product Type 

Equipment 

Accessories 

Producl or Service Description 

Sonlm XPSS Rugged Feature Phone 

Conversion 

Sonim Lealher Filled Case - XP5 

Part Number Price 

SONI-XPSSAConv-DD $0.99 

SONl-096962273590-00 $0.00 

Total Om~-Time Amount•: 

Total 

$6.93 

$0.00 

$6.93 

•Note: Unless ffsted above, amounts shown exclude Shipping, Taxes &Fees 

Monthly Subscriptions 

Product Type Product or Service Description Part Number Total 

Service Gov MCPTI Private &Group Unlimited Plan $20.00 GCLPGU $140.00 

Total Monthly Service Amount•: $140.00 

of Units 

7 

•Note: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 



5555 Glenridge Connector 
CrittcalUnc Government Customer Suite 500 /~.. Southern Linc Agreement 

Atlanta, GA 30342 Order Form 

Account lnformatlo.n .• ·.. ·. 

Total# of Phones 

15 

Customer Type 

County 

Account# 

10181202 

Sales lnformatlon 

Sales Person 

Ronnie Tibbs 

Phone 

8503360375 

Agency/Company Name 

Okaloosa Counly Engineering 

Biiiing Authorization Name 

DeRlla Mason 
... ·.······· ·····. 
Address. Information 

Billing Contact 

Address DeRlta Mason 

Shipping Contact 

Address DeRita Mason 

Primary Contact 

Use DeRita Mason 

Address 

Fax 

Suite 

Suite 

Suite 

City Limit Designator: Outside Clly Limlts 

Contact F'references i> • · · · ...·.. 

Email Address: 

Address City 

5479A Old Bethel Road Cresl'liew 

Address City 

5479A Old Bethel Road CresMew 

Address City 

5479A Old Bethel Road Crest'liew 

Tax Exemptions 

$TAX_EXEMPTIONS 

Fleet# 

2 

State 

FL 

State 

FL 

State 

FL 

Zip 

32536 

Zip 

32536 

Zip 

32536 

County 

Okaloosa 

County 

Okaloosa 

County 

Okaloosa 

By checking this box, you agree to receive marketing text messages from Southern line, which may be sent through an automatic telephone 
dialing system, from Southern Linc lo Iha phone number(s} associated with yoUf account 

By checking this box, you agree to receive markeUng email messages from SOuttlem Lino. 

You may change your contact preferences al any time by vfslllng hUps:/ll'II\IW.SoulhemLlnc.com/ptlwcy/pfeferencecenter-login.aspx, or by 
contacting the Customer solullon Center at (886) 530-5462 

Pay111entlnfor111ation > · 

Payment Type Purchase Order PO# 

mailto:rtibbs@southernco.com


Okaloosa County Engineering MA#10181212 
Purchased Equipment 

[:: f=~·· 1::;jjre;M·· 1::::~1.-~~1 :;;J 
 
'Nole: Unless llsled above, amounts shown exclude Shipping, Taxes & Fees 

Monthly Subscriptions 

r-:fu~;:· r·;;:::(T~p~--·_,,,-"04-r;~:c, o~-~e~ce ~:s::;:o;-···Tu~, ,,--,·-,·"WT•;:~~~~~:~ -,·-r-- ,,- .-l~;;ce'Eqb~-=-,-1 ·-;:;~l,,u,--A<-1 

113 I Service IGovMCPTTPrivate&GroupUnlimitec!Plan IGCLPGU ! $20.00 I $260.00 I 
I2 IService ) Linc PTT App IUncPTrA; I $10.00 I $20.00 I 

· ·· . .. . Total Monthly Service Amount•; [ $280.0~ I 
•Note: Unless listed above, amounts shown exclude Shipping, Taxes & Fees 

mailto:v--.v,,:w6~i~?.';i,7J_iEff;ii;,.,Y#.Cr;Jw:<,.S:~E:/jf~~l.i2-:�!"[@1::""2;;112l@.(TY~;a;.'.-;ii-:ii'r.@f.,'-ll.~])-:t


ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

~ 04/27/2018 

THIS C ERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO R IGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder i s an ADDITIONAL INSURED, the policy(ies) mus t have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, s ubject to the terms and cnnrlitinn:_:' the policy, certain po licies may require an endorsement. A statement on 

this certifica te does not confer rig hts t,DU'n.<lEJ'ti. r 11 r  G \.11"41' uch endorsement(s). 

PRODUCER ..."'_ .... - -  ~2~~~CT Ashley Dicus 
MCGRIFF. SEIBELS & WILLIAMS. INC. 

;.,tJgNJ
0 

Ext>: 800-476-2211 I r.ifc No•: P.O. Box 10265 MAY 0 9 2018 Birmingham, AL 35202 ~t1lJ~ss: Adicus@mcgriff.com 

BY: .P.\!..~~..J.... ..... INSURER(S\ AFFORDING COVERAGE NAIC # 

INSURER A :Associated Electric & Gas Ins. Svcs. 

INSURED INSURER B: 
Southern Company including Southern Communications Services, Inc. d/b/a Southern 
Linc INSURER C: 
30 Ivan Allen Jr. Blvd. NW 
BIN SC1404 INSURER D: 

Atlanta. GA 30308 INSURER E : 

INSURER F: 

COVERAGES CERTIFICATE NUMBER·58P4NKH3 REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO T HE INSURED NAMED ABOVE FOR THE P OLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANC E AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL T HE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL ::;UBR POLICY EFF ,~ghli~\ LTR TYPE OF INSURANCE INSD WVD POLICY NUMBER fMM/DD/YYYY\ LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s - D CLAIMS-MADE D OCCUR 
UAMA'-'"- TO RENH:!J 
PREMISES fEa occurrence\ s 
MEO EXP (Any one person) s -
PERSONAL & ADV INJURY s -

GEN"L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ =i DPRO D LOC PRODUCTS - COMP/OP AGG POLICY JECT $ 

OTHER: s 

AUTOMOBILE LIABILITY ~~~~~~~~llNGLE LIMIT s -
ANY AUTO BODILY INJURY (Per person) s 

- OWNED ~ SCHEDULED 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) s - HIRED - NONOWNED f:C~~Zc~d:':,t?AMAGE $ 
- AUTOS ONLY - AUTOS ONLY 

s s 
A UMBRELLA LIAB MOCCUR 

XL5099907P 05/01/2018 05/01/2019 EACH OCCURRENCE s 1,250,000 
- Aggregate as Applicable 
x EXCESS LIAB CLAIMS-MADE AGGREGATE s 1.250.000 

OED I IRETENTION s s 
WORKERS COMPENSATION If'T~~' 'T" l l 0J~
AND EMPLOYERS" LIABILITY Y I N 
ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT s 
OFFICER/MEMBER EXCLUDED? N/A 
(r,fandatory in NH) 

I 
E.L. DISEASE - E.; EII.PLOYEE s 

If yes, describe under -----·
DESCRIPTION OF OPERATIONS below E.L. DISEASE  POLICY LIMIT s 

5 
s 
$ 
s 
s 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be 
General Liability and Personal and Ad vertising Injury is included in the Excess Liabili ty. Contract# C07-1549-PUR 

SOUTHERN LINC 
PUSH TO TALK WIRELESS 
EXPIRES: MONTH-TO MONTH 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Okaloosa County 
Attn: John Christopher AUTHORIZED REPRESENTATIVE 

f!;lk 602-C North Pearl Stree t 
Crestview, FL 32536 

Page 1 of 1 © 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AMENDMENTNUMBER2TO 
 
C07-1549-PUR 
 

SOUTHERN LINC WIRELESS 
 

THIS AMENDMENT NUMBER 2 entered into this 17th day of January 
2017 hereby amends contract CO'l-1549-PUR, dated August 28, 2007, by and between 

Okaloosa County, Florida, (hereinafter the "County") and Southern Linc Wireless (herein after the 
~'Contractor") as subsequently amended. 

WHEREAS, on August 28, 2007 the parties entered into contract C07-1549-PUR, to 
provide cellular and push- to-talk services; and 

WHEREAS, the contract was amended on September 20, 2016, to extend the term of the 
contract on a month-to-month basis; and 

WHEREAS, the parties desire to further amend the contract to authorize additional 
equipment. 

NOW THEREFORE, in consideration ofthe mutual covenants herein and other good and 
valuable consideration, the parties hereby agree to amend contract C07-1549-PUR as follows: 

1. 	 To authorize the addition of the new equipment listed in Exhibit "A" attached hereto and 
made a part of the contract. 

2. 	 All other provisions of the Contract shall remain in full force and effect. 

(This area left intentionally blank.) 

Pagelof2 
 
Southern line Wireless 
 



IN WITNESS WHEREOF, the parties hereto have executed this renewal and amendment 
as of the day and year first written. 

SOUTHERN LINC WIRELESS 

Ronnie Tibbs 

Date 

ATTEST: 
 

CLERK OF COURT OKALOOSA COUNTY, FLORIDA 
 

Page 2 of 2 
Southern Linc Wireless 



,& Southern Linc~ 
 

December 19, 2016 

Jack Allen 
Purchasing Services Manager 
602-C North Pearl St. 
Crestview FL. 32536 

Re: MotoTa1k Application Cost 
New Equipment H375 

I. MotoTalk Service is now available to Okaloosa County customers on SouthemLINC Wireless. This 
service allows customers to add SouthemLINC PTT service on any wireless device. The cost is $10.00 
per month per unit. 

II. Several new equipment model(s) ofphones have been developed and are now available. Okaloosa 
County customers are eligible for discount pricing on new models ofphones. Listed below are the new 
models and .pricing available for new service and equipment upgrades. 

Motorola New Service Equipment Upgrade (//C~ , , 
 
H375 $0.00 
 $99,00 c ~ .~:l;'~ . 

-Ro-nn-ie-T-ib-bs-,----- GJ,,in~s,,.. Cc.a,\\,)~. R~+ch( 
SouthemLINC Wireless Ok~:o~ ,y<., /' 
Public Sector Account Manager Chairman O .., ,. \·7 

i,.,, "' 



BOARD OF COUNTY COMMISSIONERS 
 

DATE: 
 
TO: 
 
FROM: 
 
SUBJECT: 
 
DEPARTMENT: 
 
BCC DISTRICT: 
 

AGENDA REQUEST 

January 17, 2017 
Honornble Chairman and Members of the Board 
Greg Kisela 
Southern Linc 
Purchasing 
All 

STATEMENT OF ISSUE: Request approval of the contract amendment for Southern Linc 
Wireless (C0?-1549-PUR) to add new equipment to the existing contract. (District: ALL) 

BACKGROUND & ANALYSIS: Staff requests Board approval of the amendment to C0?
1549-PUR to add additional equipment to the current contract. The additional equipment is 
spelled out in Exhibit "A attached hereto and made a part of the contract. 

OPTIONS: Approve/Deny the amendment to add additional equipment to C07-1549-PUR and 
authorize the Chairman to sign the document. 

RECOMMENDATION: Staff recommends approval of the amendment to add additional 
equipment to C0?-1549-PUR and authorize the Chairman to sign the document. 

RECOMMENDED BY: 

1/11/2017 

APPROVED BY: 
John Hofstad, County Administrator 

1/1112017 






CONTRACT & LEASE INTERNAL COORDINATION SHEET 
 

Contract/Lease Number: 01-\ 5 L\C{-fUre.. Tracking Number: fil7 l- J 

Contractor/Lessee Name: S:£,1 ')~ (Yl UYJ G Grant Funded: YES NO~ 

Purpose: _·.........,.t,:hcn~}~..._._·;(}~d~m-.....~~1]_r_+o__C{_(,_ic{_~-·~--1\_,_f'_'yYl_'f_n_;/-_ 

Date/Term: l. 0 GREATER THAN $50,000 

Amount:------------- 2. 0 GREATER THAN $25,000 

Department: ------'--'ft?~L,,_(_~______ 3. 0 $25,000 OR LESS ....... 
 

Dept. Monitor Name: ------'"y.(=----_;_ii ..~,..,-'-"l-=-C.1.+-\-----------....·:'""'---' 
Document has been reviewed and includes any attachments or exhibits. 

Purchasing Review 

Risk Management Review 

Approved as written· 

-/, ~~ ' l1A. . t (.jJAJ 
~an~ Laura Porter or Krystal King 

Date: ~ -;;Ji'.--·!-p 

County Attorney Review 

Approved as written: ~~~ 
County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Oesignee 
 

Following Okaloosa County approval: 

Contract & Grant 

Document has been received: 

Date: _____ 
Contracts & Grants Manager 



DeRita Mason 

From: Lynn Hoshihara 
Sent: Wednesday, December 21, 2016 5:55 PM 
To: DeRita Mason 
Cc: Parsons, Kerry 
Subject: Re: Amendment to 07-1519-PUR 
Attachments: amendment no.2 to (07-1549-PUR 12.21.16.docx 

DeRita, 

Attached are my changes to the above-referenced amendment. With these changes this is approved. Please 
be sure to attach Exhibit A since it contains all of the terms. 

Lynn 

Lynn M. Hoshihara 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 

Sent: Tuesday, December 20, 2016 10:23 AM 

To: Lynn Hoshihara 

Cc: Parsons, Kerry 

Subject: Amendment to 07-1519-PUR 

Good morning, 

Attached is an amendment for your review. 

De Rita 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, Florida 32536 
(850} 689-5960 
dmason{nl,co.okaloosa .fl. us 

1 



CONTRACT# C07-1549-PUR 
SOUTHERN LINC WIRELESS 
PUSH TO TALK WIRELESS 
EXPIRES: MONTH TO MONTH BASIS 

AMENDMENT TO 
 
C07-1549-PUR 
 

SOUTHERN LINC WIRELESS 
 

THIS AMENDMENT entered into this 20th day of September , 2016, hereby amends 
C07-1549-PUR, dated August 28, 2007, by and between Okaloosa County, Florida, (hereinafter 
the "County'') and Southern Linc Wireless (herein after the "Contractor"). 

WHEREAS, on August 28, 2007 the parties entered into contract C07-1549-PUR, to 
provide cellular and push- to-talk services; and 

WHEREAS, the contract term expires on September 30, 2016; and 

WHEREAS, the County is in ~he process of researching the best solution to the expiring 
contract; and 

WHEREAS, the research will .take more time than is remaining on the current Contract, 
as such, to avoid any intenuptions in service, the parties now desire to extend contract C07
1549-PVR to a month-to-month agreement, beginning October 1, 2016 until a new agreement is 
in place; and 

WHEREAS, the parties further desire to amend the contract to update the Public Records 
provision as recently amended by the Florida Legislature in the 2016 Laws ofFlorida chapter 20. 

NOW THEREFORE, in consideration of the mutual covenants herein and other good 
and valuable consideratiort, the parties hereby agree to amend C07-1549-PUR as follows: 

1. 	 The Agreement shall be extended on a month-to-month basis as described above. 
2. 	 Either party may terminate the Contract upon thirty (30) days' written notice to the other 

party. 
3. 	 C07-1549-PUR is hereby amended to include the following additional provision: 

Public Records 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, AND CONTACT THE CUSTODIAN OF PUBLIC 
RECORDS AT OKALOOSA COUNTY RISK MANAGEMENT 
DEPARTMENT 5479 OLD BETHEL ROAD CRESTVIEW, FL, 32536, 
PHONE: (850) 689-5977, riskinfo@co.okaloosa.fl.us. 

Contractor must comply with the public records laws, Florida Statute chapter 119, 
specifically Contractor must: 

a. 	 Keep and maintain public records required by the County to perform the service. 

mailto:riskinfo@co.okaloosa.fl.us


b. 	 Upon request from the County's custodian of public records, provide the County with a 
copy of the requested records or allow the records to be inspected or copied within a 
reasonable time at a cost that does not exceed the cost provided in chapter 119 Florida 
Statutes or as otherwise provided by law. 

c. 	 Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor 
does not transfer the records to the County. 

d. 	 Upon completion of the contract, transfer, at no cost, to the County all public records in 
possession of the contractor or keep and maintain public records required by the County 
to perform the service. If the contractor transfers all public records to the public agency 
upon completion of the contract, the contractor shall destroy any duplicate public records 
that are exempt or confidential and exempt from public records disclosure requirements. 
If the contractor keeps and maintains public records upon completion of the contract, the 
contractor shall meet all applicable requirements for retaining the public records. All 
records stored electronically must be provided to the public agency, upon the request 
from the public agency's custodian of public records, in a format that is compatible with 
the information technology systems of the public agency. 

4. All other provisions of the Contract shall remain in full force and effect through the 
duration of the renewal. 

(This area left intentionally blank.) 



IN WITNESS WHEREOF, the parties hereto have executed this renewal and amendment 
as of the day and year first written. 

WITNESS: SOUTHERN LINC WIRELESS 

Signature Ronnie Tibbs 

~Y-OJlril, Ade c 
Print Name Date 

ATTEST: 
 

CLERK OF COURT OKALOOSA COUNTY, FLORIDA 
 



EXHIBIT B 

CONTRACT & LEASE AGREEMENT CONTROL FORM 

Date: 

Contract/Lease Control#: C.07-1549-Pl). µ_ 

Bid#: BCC 41-07 Contract/Lease Type: CONTRACT 

Award to/Lessee: SOUTHERN LINC 

Lessor: 

Effective Date: 8/28/2007 Amount: APPROX $50,000 

Term/Expires: 9n0/2Ql0 ~ '/ONE 3 YEAR RENRVt'AL 9/so/.2D15 /jr, /'1/f/Ov~ 

Description of Contract/Lease: PUSH TO TALK WIRELESS 
COMMUNICATIONS 

Department Manager: PURCHASING 

Department Monitor: J. ALLEN 

Monitor's Telephone #: 689-5960 

Monitor's Fax#: 689-5998 

Date Closed: 



I) SouthernLINc· 
Wireless 

A Southern Company 

October 20, 2014 

Okaloosa County Purchasing Department 
Purchasing Contract# C07-1549-PUR 
602-C North Pearl Street 
Crestview, Florida 32536 

Please add SouthernLINC Nationwide 3-G rates as amendment # 4 for Contract# C07-1549

PUR. 

2-G Data Plus w/Regional Cell $69.00 
4-G Data Plus w/Regional Cell $85.00 
500 MB Data Plus with Nationwide Cell $85.00 
2 GB Data Plus with Nationwide Cell $95 .00 
4 GB Data Plus with Nationwide Cell $110.00 

Ronnie Tibbs 
Business and Government Accounts 

• 
SOUTHERN ~ 
 

COMPANY 
 

Charles K. Windes Jr. 
Chainnan l1) tz/. i; cJ_ 

CONTRACT# C07-1549-PUR 
SOUTHERN LINC 
PUSH TO TALK WIRELESS PHONES/SERVICE 
EXPIRES: 09/30/2015 



I) SouthernLINC' 
Wireless 

A Southern Company 

September 2, 2014 

CONTRACT# C07-1549-PUR 
Okaloosa County Purchasing Department SOUTHERN LINC 
Purchasing Contract# C07-1 549-PUR PUSH TO TALK WIRELESS PHONES/SERVICE 
602-C North Pearl Street EXPIRES: 09/30/2015 

Crestview, Florida 32536 

Below please find some additional phone packages and additional equipment offering by 
SouthernLINC Wireless. 

Please add them to your existing agreement with SouthernLINC Wireless. 

Public Sector 
 
Customer Level Regional Private PTT Minute Packages* 
 

PTT Minutes 
Included 

Code Name 
Monthly 

Price 
1,000 IL 1000Pkg 1,000 lnstantLINC Mobile to Mobile PTT $6.95 

5,000 IL5000Pkg 5,000 lnstantLINC Mobile to Mobile PTT $33.95 

10,000 
IL10000Pkg 10,000 lnstantLINC Mobile to Mobile 

PTT 
$68.95 

Note:* These packages will share PTT minutes with Public Sector plans on the same master account 

Public Sector 
 
Gulf Share Packages* 
 

Gulf Share Cell Packages 
GSlOOOO 
GS1500 

GS15000 
GS20000 
GS3000 
GS4500 
GS6000 

Gulf Shared 10000 Cell 10000 
Gulf Shared 1500 Cell 1500 

Gulf Shared 15000 Cell 15000 
Gulf Shared 20000 Cell 20000 
Gulf Shared 3000 Cell 3000 
Gulf Shared 4500 Cell 4500 
Gulf Shared 6000 Cell 6000 

$100.00 
$15.00 

$150.00 
$200.00 
$30.00 
$45.00 
$60.00 

Note:* These packages will share PTT minutes with Public Sector plans on the same master account 



DATA PLUS SERVICE PLANS - Public Sector 

- NATIONWIDE DATA PLUS PLANS- PUBLIC SECTOR -~ - ,.... 

NaoOl1Wide Oata anil ~ Nao~ Data a nd N~Calling PlaRS {61 
llatiomvide 

Calling pla 111S (6) Cell Plan{6) 

Data Plus zG8 Datta Plus 4 GB l);oQ Plus 500 Data Plus 2 GB Data, Plus 4 G8 Natiollwi~ 
P'-Na >> w/ Regional .,,, Regioaal HBw/ w/ Natlonwich! w/ Nationwide Cell w/ 

c~ Cell Natioawide Cell c~ R..,.onalOata 

Hol!lhfy Acass Fee $69 II S85 $85 ~95 I $ 110 S7 5 

2G/ 3G Data {!) 2 GB (2) 4 GB {2) 500 HB (2) 268 (2) 468 (2) None 

Regional i0£N Data 
Regional Regional ~onal Regional Regional Regional 
Ualimted Unlinsted Unli~ Unliu:ted Uolimtted Unlimited 

Nationwide l"TT - Private a. Nationwide N ationwide Nationwide Na a-ide N.uomride Reqair5WiA 
Group - via HOTOTAl.K Ullfimted (4) Unlilllitel(4) Unllrited (4} Unllrited(41 UnlJmitm (4) ~ <•, 
Regional i0£N PTT  R~ Regional Regional Regional Regianal hgional 
Privat e II. G,._ Unlimited Unlinted Unlimited Unlillited Unlinlitrd Unliflw~ 

Cell Hil>llb!s 
500 Regional NatiOIMlde Ila~ Nationwide llMlonwide 

Regional Unlinwted Unlirikd UdiJlited ~ UnlJmitel 

Nights a Weekend Minutes 
Regional Regional Nationwide Nmcxmide Natiomride NMionwide 
UnUalited Unlimited Unlimited Ualirited Unlimited Uolimiml 

Hohll.e-b>f'fobile Cell Regional Regional Nationwide Nau-Ide ..~ 11.ttionwide 
Minutes Unlimited Unlimted Unlimited Unlmted UnliDlitecl Umlmlm 

Text Messaqing 
Regiual Regional ,Utionwide lhti~ ~ ~ 
Unlimited Unlimited Unli lllited U.irited Unlimitrd Unlimited 

Pictur'e Nesssaging 
Regional Regional Na tionwide llatton.tde N~ Regiooal 
Unli~ Unlialited Unlillited{)} Unli.ritrd(3} UntmmdO) Unlimited 

Nationwide Long Distance Indulled Incboded Induded Ioduded Induded Jndmed 

Call Forward, Call Wait, 
Call Hold, Caller ID, Voire Included 1ndaded Induded lllduded ~ Inchned 
Kail 
Directory Assistance Ind~ Indnded Indu6ed .rnduded Induded Indmled 

Cellular Ove rai,e Rate so..w I mn r,/a n/a n/a n/a r/ a 

Ninlllllllll Contract Tttm Nane None N<:¥,e Ncne NCl!e None 

Activation Fee Nc,w; None None !Ccne Nooe None 

Rate~Code GKWR2 Gft\VAA GM'JNS GNW1l2 GNWN4 GNWNO 

Required Handsdw Two 
XT626 (5) XT626 (5) lCT626 (5) XT526 {5) I XT<>26 (5) XT6.26 {5) 

Sll'I Cards {6) 

(1) Wh>,,-e :!G/SG c~e,;;wai,be. 

(Z) Am= ta ZGI JG diJ.'3 ""re str:poed untlth.? startoftm nt!!Xt111c,'C.e .ilien data USJge a«eed!: !he mor.tN; pen abltanre. 
(3) f0tu»1de Prnre Mess.,gi,g reqr,ies ZG or JG difta i1CC1!5$. Oi1t3 ~ ~ d wtf, paue m~ i; dedu:teti from 
the PBM 4ViJ/al:e ZG/3G <2ia 
(4} NdtiJnlwie ?rT vi, MOTOTALJ( reqr,;e:; Meas ID JG data $J:eeds or ill1 waebl: WFi net1>c:ri 
(5) [)at, {Jddcage orrtaliJ S¥!IVCi! i; rex;ured for tire fie ofthe wnlrMt term ..tit th: Pf6de5e cf i1 sm.,,t:,hcrre 
(6) Ndtixr.<t!e ,ci,,ns ,equia i1 di:i!Imode har.dset lire tk XTti.?.i if:S itli!1i1S bWJ STH CJFds (cr.e OEN5lH ii or.e ZG/.JG511'1J 
Un;mkdsewce:s .ve stJl,ject ID penni,,..ile usage~~=soutkmkle.axn/evc~Js 

Ronnie Tibbs 
Business and Government Accounts Chairman 

SOU'THIERt «\ 
COt.!lMm 
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I) SouthernLINC' 
Wireless 

A Southern Company 

September 2, 2014 

Okaloosa County Purchasing Department 
Purchasing Contract# C0?-1549-PUR 
602-C North Pearl Street 
Crestview, Florida 32536 

Thank you for the opportunity to renew your services with SouthemLINC Wireless. At a time 
when operational pressures are rapidly increasing on all government levels, and funds are 
limited, SouthemLINC Wireless offers an immediate and cost effective solution for Okaloosa 
County. 

SouthemLINC Wireless is dedicated to providing wireless solutions to improve communications and 
productivity for local governments, schools and other agencies. We offer advanced integrated 
solutions, very competitive plans, and over 129,000 square miles of local coverage in the states of 
Alabama, Georgia, the panhandle of Florida and Southeast Mississippi. With our extensive rural 
coverage, knowledge of local government and unequaled dedication to our customers, 
SouthemLINC Wireless can offer local, convenient service second to none. 

SouthemLINC Wireless' network reliability is proven. To meet the needs of local 
governments, businesses, public safety agencies, and Southern Company's five 
operating companies, we built in redundancies, power backups, and security features 
designed to ensure the most reliable communications even under the worst conditions. 
Since its launch, SouthemLINC Wireless has withstood severe weather conditions 
during Hurricanes Katrina, Ivan, Erin, Opal, Danny, and Floyd. We are committed in 
continuing to work with our customers in this area to provide excellent, reliable 
coverage. Our equipment is rich in current technology and features, and we offer a 
fully integrated digital wireless service providing a very cost effective 
communications solution. Currently Okaloosa County is on the Public Safety Fleet 
with Priority Queuing. 



Talk Group Dispatch 
 
Priority Queuing 
 

1. Emergency 

2. Spare 

3. Public Safety 

4 . S p are 

6. Spare 

7. All others 

About Talk Group Disp atch Priority Queuing. 

The SouthernllNC Wireless system provides multiple levels of 
dispatch queuing priority. Dispatch queuing priority levels are 
assigned on a per Talkgroup basis. SouthernllNC Wireless will 
assign the highest dispatch trunking queuing priority level to 
Agency users facing life threatening situations. If conditions exist 
in which all of the voice channels on the initiator's cell site are in 
use, the initiating unit will be placed in queue ahead of the 
currently queued users whose Talkgroups have been assigned a 
lower priority than that of the initiator. For Talkgroups in queue 
with the identical priority levels, the queuing is first come first 
served. 

When disaster strikes a SouthemLINC area our system is ready. 

The Network was initially developed to meet the rigorous standards of Southern Company's 
four electric operating companies 
Towers meet or exceed all industry standards with 
respect to wind and ice loading 
Back-up batteries at all tower sites to safeguard against power loss 
Back-up Generators at all sites in Florida 
Network Availablity-99.93% 

We are proud of our service to the public sector within Florida and value the relationship with 
Okaloosa County. Because of this relationship we are offering the county a discount in additional 
to our already low government rates. 

Please see attached Government Pricing catalog for rates and equipment. 
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All subscriber accounts associated with the account numbers referenced below will 
reflect a service renewal from this date until September 30th. 2016. Early termination 
fees will not apply to this service renewal; however, in the event that you terminate 
service for any such subscriber accounts prior to the end of this service renewal term, 
you will be charged a fee in an amount equal to any service credits, waived fees or 
discounts issued to you with respect to such subscriber account(s). 

In the event that you should perform equipment upgrades on any of the subscriber 
accounts associated with the above-referenced Account Number prior to the end of this 
service renewal term, a new contract subject to an early termination fee of up to $200 
will replace this service renewal (and any corresponding service credit refund) per each 
account upgraded. 

A one-time customer credit in months " l" and "13" will be added (see one time credit 
breakdown below). The total credit is equivalent to two months service. This credit can 
be used to purchase equipment or as a reduction of annual costs. Additionally, an 
equipment refresh of ( 40 Motorola i365r or i576r) will be offered at no charge. 

One Time Credits 
Okaloosa Road Department #10183583 $ 1215.00 
Okaloosa Environmental# 101850016 $ 370.00 
Okaloosa Fleet Operations#10045521 $315.00 
Okaloosa Resources # 10110485 $ 243.00 
Okaloosa Engineering# IO 181202 $ 340.00 

As in the past, a dedicated team of representatives will work closely with Okaloosa County to 
continue the most cost efficient and effective communications network possible. Our team will 
continue to support all the customer requirements throughout the term of the contract. 

Again, thank you for the opportunity to submit amendment information and the abi lity to 
demonstrate the integrity of SouthernLINC Wireless ' communications system. 

~~ 1..:/;::;L,n 
Ronnie Tibbs ~ arlesK Win~s Jr. ti'-/tj-/U 
Business and Government Accounts Chairman I / 

SOUTHERNJi!.. 
COMPANY 

3 



Government Prices 
June 4, 2014 - Sept ember 30, 2014 * 

Motorola XT626 Motorola i335 
MOTO-N1539-00 MDT0-N1578-00 MDTO-NllSS-00 MDTO-N1579-00 
New Service: $0.00 New Service: $0.00 $249.00 $249.00 
Replacement: $35.00 Intrinsically Safe 4.3 inch Screen Replacement: $50.00 
Slim Design Front Ported Audio 

Dual SIM· 3G Capable 
1.2 GHz Processor MIL Spec 
 

Btuetooth Enabled Enhanced Audio 
Gingerberad OS 

High Audio Speaker 
 
MIL Spec Bluetooth Enabled 

MotoTALK Capoble 
Bluetooth Enabled 
 

MIL Spec 
Advanced Features 

External Antenna 

Motorola i418 Motorola i460 Refurbished i576R 
MOTO-Nl757·00 Moto-N1765-00 MDT0-NZ683-10 
New Service: $0.00 New Service: $0.00 New Service: $0.00 
Replacement: $59.00 Replacement: $69.00 Replacement: $25.00 
2 MP Camera Flip Phone Rugged Flip Phone 
FM Rodio FM Radio MIL Spec 
MIL Spec Lite 2MPCamera External Antenna 
Micro SD Cord Slot LINCaround capable 

MOTOROLA r765 Refurbished i686R 
MDTO-Nl608-00 MDTO- N1669-10 
$399.00 New Service: $0.00 
I Watt Transmit Power Replacement: $40.00 Dual Shortcut Buttons 

MIL Spec Fixed High Gain An tenna 
2MPCamera UNCaround Preloaded 
 

Bluetooth Capability 
 LINC Around Preloaded 
Stereo Bluetooth Capable Tap Mounted Controls 

• Prices are subject to change without prior notice. We reserve the right to limit quant ities. 

June 10. 20 14 

I) SouthernLINC' 
Wireless 

A Soulhern Comoany 

Motorola i365 Motorola i3651S 



PRICE CATALOG 
Service Plan Pricing 

USAGE PACKAGE# 1 USAGE PACKAGE# 2 
CATALOG# GS100 CATALOG# GSPGU 

If 
:i Private & Group PTT Plans Private & Group 100 

Unlimited 
" 

Monthly Access Fee: $15.00 $20.00 

Private/Group PTT Minutes 
 
(will pool with other users on same plan under 
 100 Regional Unlimited Regional 

same master account) 
Additional PTT Minutes: $0.10/minute n/a 
 

Anytime Cell Minutes 
 
(will pool with other users on same plan under 
 10 Regional 10 Regional 

same master account) 
Nationwide Lonq Distance: Included Included 
lncominq Text Messaqinq: Unlimited Unlimited 
Outqoinq Text Messaqinq: Optional Packaqe Ootional Packaqe 

Voice Mail: Included Included 
Caller ID: Included Included 

Additional Anvtime Cell Minutes: $0.40/minute $0 .40/m inute 

USAGEPACKAGE#7 USAGEPACKAGE#8 
CATALOG# GS100D CATALOG# GSPGUT 

Private & Group 100 Private &Group PTT Plus Plans 
with Data Unlimited with Text 

Monthly Access Fee: $22.00 $22.00 

Private/Group PTT Minutes 
(will pool with other users on same plan under 100 Regional Unlimited Regional 

same master account) 
Additional PTT Minutes: $0.10/minute n/a 

Anytime Cell Minutes 
(will pool with other users on same plan under 10 Regional 10 Regional 

same master account) 
Nationwide Lonq Distance: Included Included 
lncominq Text Messaqinq: Unlimited Unlimited 
Outqoinq Text Messaqinq: Optional Packaqe Unlimited 

Mobile Java Data Usaqe Unlimited N/A 
Voice Mail: Included Included 

Caller ID: Included Included 
Additional Anvtime Cell Minutes: $0.40/minute $0.40/minute 



USAGE PACKAGE #3 USAGE PACKAGE #4 
CATALOG # GSC3T CATALOG # GSCTU 

Integrated Plans Cell 300 & Text Cell &Text Unlimited 

Monthly Access Fee: $27.00 $40.00 

Private/Group PTT Minutes Unlimited Regional Unlimited Regional 

Anytime Cell Minutes 
(will pool with other users on same plan under 450 Regional Unlimited Regional 

same master account) 
Niohts & Weekends: Unlimited Reaional Unlimited Reaional 

Mobile to Mobile Minutes Unlimited Reaional Unlimited Reaional 
Nationwide Lona Distance: Included Included 
lncomina Text Messaaina: Unlimited Unlimited 
Outaoina Text Messaqinq: Unlimited Unlimited 

Voice Mail: Included Included 
Caller ID: Included Included 

Call Forward, Call Wait, Call Hold, 3-Way 
Callina: Included Included 

Additional Anvtime Cell Minutes: $0.40/minute n/a 

USAGE PACKAGE# 5 
 
CATALOG # GSUDT 
 

Srnarfl!lhone Unlimited Data 
&Text 

Monthly Access Fee: 

(requires subscription to a voice plan) 
$20.00 

Smart Phone Data Usage: Unlimited 

Outgoing Text Messaging: Unlimited 

CATALOG# GNSUD 
Ir ' Nt>'n-Smartphone Unlimited 

Data It 

Monthly Access Fee: $10.00 
(requires subscription to a voice plan) 

Unlimited Non Smart Phone Data Usage: 

II 
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CATALOG # GDOU 

1, Data Only Unlimited 
I., 

Monthly Access Fee: 
$30.00 

(voice plan is not required) 

Unlimited Wireless Data Usage: 

USAGE PACKAGE# 6 
 
CATALOG# G200TM 
 

200 Outgoing Text 
Messages 

Monthly Access Fee: $4.00 

Outgoing Text Messages: 200 

Additional Text Messages: $0.15/message 

CATALOG # GUTM 

Unlimited Text Messages 

Monthly Access Fee: $10.00 

Outgoing Text Messages: Unlimited 

CATALOG# UPM 
II 

Monthly Access Fee: 

Unlimited Picture 
Messages* 

$8.00 

Picture Messages: Unlimited 

*Account must have an outbound text package in order for MMS to be enabled. 
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CATALOG# DM 

If Dispatch Messenger 

Monthly Access Fee: $20.00 

PTI Minutes: Unlimited 
(Private and Group) 

NOTE: Dispatch Messenger is a product that enables SouthernLINC customers to make PTT 
calls using a Personal Computer (PC) to communicate with other Southern LINC customers. 

REQUIREMENT: 
•Dispatch Messenger Software License 
•Pentium Ill 500 MHz or above 
•Computer Monitor 
•128 MB RAM or more 
•Windows 2000, Windows XP Home or Windows XP Professional Edition 
•20 MB of available hard disk space, including space for the installation package 
•Audio 1/0 devices (sound card, microphone and speaker) 
•VGA display or better 
•Internet Access: Dial Up or High Speed, which is better for optimal performance 

CATALOG # SBPLAN 

I Emergency Use Only PaclMge 

Monthly Access Fee: $5.00 

PTI Minutes: 0 

Additional PTT Minutes: $1.00/minute 

Anytime Cell Minutes: 0 

Additional Cell Minutes: $1.00/minute 

Nationwide Long Distance: $0.20/minute 
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CATALOG # G2500PG 
1, 

PTT Plans 2500 Private-Group 

Monthly Access Fee: $20.00 

Private/Group PTT Minutes 
(will pool with other users on same plan under 

same master account) 
2500 

Additional PTT Minutes: $0.10/minute 
Anytime Cell Minutes 

(will pool with other users on same plan under 
same master account) 

10 

Nationwide Lonq Distance: Included 
lncominq Text Messaqinq: Unlimited 
Outqoinq Text Messaqinq: Optional Packaqe 

Voice Mail: Included 
Caller ID: Included 

Additional Anytime Cell Minutes: $0.40/minute 

CATALOG# GSSC CATALOG# GS10C 

Integrated Plans 500 Cell 1000 Cell 

Monthly Access Fee: $40.00 $40.00 

Private/Group PTT Minutes Unlimited Unlimited 

Anytime Cell Minutes 
(will pool with other users on same plan under 500 1000 

same master account) 
Niahts & Weekends: Unlimited Unlimited 

Nationwide Lonq Distance: Included Included 
lncominq Text Messaqinq: Unlimited Unlimited 
Outqoinq Text Messaqinq: Optional Packaqe Optional Packaae 

Voice Mail : Included Included 
Caller ID: Included Included 

Call Forward, Call Wait, Call Hold, 3-Way 
Callinq: Included Included 

Additional Anvtime Cell Minutes: $0.40/minute $0.40/minute 
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Cell phone 
minutes: 

>" Cell minutes on the SouthernLINC Wireless network and SouthernLINC Wireless 
Phone Roaming minutes, will be rounded to the next full minute. 

}.> All plans include call forwarding, call waiting, and 3 way calling. 

Push To Talk 
Minutes 

) PTT Minutes are rounded to the second. Additional minutes are $0.1 Oeach. 
Group calls are charged by the length of time of the call X the number of users. 
Only the initiator of the call will be charoed. 

. Nationwide Long 
Distance: 

}.> Nationwide long distance applies to calls which terminate inside the continental 
United States, Alaska, Hawaii, Puerto Rico, Canada, and the U.S. Virgin Islands. 

Nights and 
weekends: 

}.> Nights are defined as 7:00 PM - 7:00 AM Monday thru Friday; weekends are 
defined as 7:00 PM Friday - 7:00 AM Monday. 

Included Voice 
Mail: 

}.> Included Voice Mail allows a user to have up to 5 messages in their mailbox and 
will purge messages after 5 days. The maximum length of a message is one 
minute. 

Outgoing Text Optional Text Messaging Packages with FREE incoming messages as 
messaging follows. 
packages: • 200 Text Messaging - $4.00 for 200 outgoing messages, overage 

$0.15/msg 
• Unlimited Text Messaging - $10.00 for unlimited outgoing 

messages 

Cellular Usage 6 % Cellular usage tax (Will be adjusted if required by the State of 
Tax Alabama) 

Directory $1.29 per call 
Assistance 

LINCAROUND feature comes standard on the i686, i3651S and r765. It may be added to the 
i290, i296, i335, i355, i365, i576, i576s, i420, i475, i776 and i776W for a one time cost of 
$20.00/unit. 
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Master LeveIReQ1onaI Shared C eIIuIar Phone packaQes 
.. 

Description Catalog# Included Regional 
Cellular Minutes Monthly: Fee 

' .·. 
' .. ... 

Shared Cellular 1000 GP1000 1,000 $65.00 

Shared Cellular 3000 GP3000 3,000 $190.00 

Shared Cellular 5000 GP5000 5,000 $315.00 

Shared Cellular 10000 GP10000 10,000 $620.00 

Shared Cellular 15000 GP15000 15,000 $915.00 

Shared Cellular 20000 GP20000 20,000 $1,200.00 

• 	 Additional regional cellular minutes are $0.40 per minute 
• 	 Rates are applied to all users on the master account, providing a pooling of phone service minutes. 

The minutes are used on a first come first served basis. 
• 	 Any minutes used in excess of included minutes from subordinate account rate plans, phone packages 

on subordinate accounts, or Master Level Regional Shared Cellular Phone Packages will be billed 
according to the rate per additional minute on the subordinate account. 

• 	 Minutes included apply to airtime only (not long distance or roaming). 
• 	 Unused minutes do not carry over to the next month. 
• 	 Master Level Nationwide Shared Cellular packages cannot be combined with any other cell minute 

package. 
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Wireless Data Service 

Monthly Fee 
*Web Browser (For non-smartphones) $4.99 

*Databurst Access (VLS Application) $16.99 
(no longer sell, but for existing customers) 
Certified Public Safety Application Access $10.00 

SmartCop** 
DataMaxx** 
Cerulean PCP** 

* Comet EZ $12.99 
* Comet Tracker $21.99 
*Comet Mobile Worker $39.99 
*Voyager Query Requires subscription to ATS 
*My-Cast (one time set up fee $9.95) and $3.95 

* Requires a Data Access Plan 

**These applications have been certified by SouthernLINC but must be licensed 
separately from the vendor. 

Certified Tethering Application Access 
Data Only Unlimited $30.00 

Non Smartphone Unlimited Data Package $10.00 
(Requires Voice Service Plan Activated) 

ITRAK End User Price List 

Configuration 
NavView 

Tracking Service 
lnQut!Outgut 

Third-Party 

Interface 

iTRAK™ $15.00/month + $1.00/month See options below 

iTRAKultraTM $15.00/month + $1.00/month See options below 

iTRAKjavaTM $15.00/month N/A See options below 
iTRAKpcrM $15.00/month + $1.00/month See options below 

Input/Output Options Available: 

• Tern perature sensor (0-130° F) ..... . 
• PTO (Power Take-Off) activation .... . 
• Backup light sensor ............. . 
 
• Status or panic button ........... . 
 
• Other switch closure/voltage sense .. . 

$99 + $1/month 
$25 + $1/month 
$25 + $1/month 
[Contact DBT] 
$25 +$1/month 
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Third-Party Interfaces Available: 

• On Scene Solutions - towing dispatch software 
• Beacon Software - towing dispatch software 
• Medical Dispatch LLC - ambulance dispatch software 

Sixty days of data storage is included in pricing of NavView Tracking Service; additional storage available as follows: 

60 days - included in price of iTRAK Fleet Manager 180 days - additional $2.00/month per device 
120 days - additional $1.00/month per device 365 days - additional $4.00/month per device 

Voice Mail 

Monthly Fee 
Enhanced Voice Mail (Fax Capability) $3.99 

Personal Toll Free Number Service 

$5.00 per month includes Personal Toll Free Number and Caller ID (no airtime 
 
included). 
 

Enhanced Features (requires an enhanced feature phone) 

Multi-Scan Talkgroups (MSTG) Monthly Fee - $6.00 

Status Messaging Monthly Fee - $5.00 

Service Dept Pricing 

For installation or fixed equipment issues contact one of the locations above, your local 
 
service contact or SouthernLINC Wireless Customer Support. 
 

Standard repair options and labor rates: 
Handset diagnostic fee No Charge 
Flat rate repair $45.00 
Flip replacement (non-camera) $125.00 
Flip replacement (camera) $225.00 
Vendor repair $179.00 

Normal duty hours - $85 per man hour portal to portal plus a $75 trip charge. 
 
Outside normal duty hours - $127.50 per man hour portal to portal plus a $75 trip charge. 
 
Normal duty hours is defined as Monday thru Friday Barn until 5pm except holidays. 
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Comet Tracker 

Feature 
.. 

Comet EZ Comet Comet Mobile 
..• - ,, · . Tracker Worker 

$12.99 $21.99 $39.99 
Detailed Maps: Captured GPS data allows you to view 
locations (current and historical) and travelinq speeds x x x 
Landmarks: Define a geographic point and receive 
notification employee's arrival and/or departure of that point x x x 
Route Optimization: Easily locate closest worker and 
efficiently reroute "on-the-flv" if necessary x x x 
Wireless Data Transfer: Collect trip and customer related 
data quickly from the field x x x 
Wireless Time Clock: Control overtime with wireless tamper-
proof time cards - clock in and out from the field x x x 
Barcode Scanning: Caoture data via barcode scanninq x x x 
Alerts: Receive zone violation alerts x x x 
More Alerts: In addition to excessive speed, send alerts for 
excessive stop time, late arrival and or late departure x x 
Panic Button: Allows field workers to trigger silent alert 
notifyina office of an emerqency or danqerous situation x x 
Photo Capture: Transmit photos through handset to validate 
completed iobs x x 
Signature Capture: On-site signature capture immediately 
verifies service x x 
Supervisor Time Entry: Wireless ability to clock in/out 
multiole workers when necessary x x 
"Drag-n-Drop" Dispatch: Improve response times and 
reduce unnecessary paoerwork x x 
On-Demand Reports : Show history of location, miles, speed, 
order of stops and stop times x x 
ESRI/GIS Interface: Actsoft Systems Integration Team 
assists with ESRI/GIS interface x x 
Work Order Sequencing: Optimize routes by efficiently 
seauencinq work orders and schedulina recurrinq work x 
Electronic Invoice: On-the-spot invoicing speeds up billing 
orocess - inteqrates with QuickBooks© x 
Worker Profiles: Include vehicle assignments, DME assets 
carried, skill sets and soecial licenses - continuity of care x 
Calendars: Instantly view assigned and scheduled work for 
all employees, equipment and vehicles x 
Inventory Management: Control inventory wirelessly. x 

*Software 
License *Software 

Fee: License Fee: 
$20.00 $20.00 

*Onetime software licensinQ fee per unit. 
MUST HAVE DATA ACCESS PLAN ON HANDSET 
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PRICE CATALOG 
Wireless Priority Service 

• Provides cellular call priority in times of high volume or network congestion to eligible key 
federal, state, local government and critical industry personnel in leadership positions. 

• 	 Provides subscribers access to the next available wireless channel before the general 
public by dialing *272 before placing a cellular call to get a quick secure connection 

One-time Activation Fee: $10.00 (per line) 
 
Usage Fee: $0.75 (per minute) 
 

Note: There are five levels of prioritization set by the Federal Government to meet the needs 
of emergency response. All Customers that qualify are eligible for this feature. 

Priority One: Executive Leadership & Policy Makers/CMRS Network Restoral Technicians 
• Governors (state & lieutenant) 
• Cabinet-level officials responsible for public safety and health and minimum 

number of senior staff necessary to support these official 
• Mayors, county commissioners and the minimum number of senior staff to 

support these officials 
Priority Two: Disaster Response/Military Command and Control 

• Emergency (Federal & State) 
Priority Public Health, Safety and Law Enforcement Command 
Three: • Federal Law 

• State police 
• Local fire and law 
• Emergency medical 

Priority Public Services/utilities and Public Welfare 
Four: • 	 Army Corps of Engineers leadership 

• 	 Power, water, sewage and telecommunications utilities 

• Transportation leadership 
Priority Five: Disaster Recovery 

• Medical recovery operations leadership 
• Detailed damage assessment leadership 
• Disaster shelter coordination & management 
• Critical Disaster Field Office support personnel 
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PRICE CATALOG 
 
Cross Fleet 

Dispatch functionality that allows customers with CrossFleet capable provisioned handsets 
to private call a customer in another fleet* who also has Cross Fleet. 

No Monthly Access Fee per Unit. CrossFleet is included as a function of lnstantLINC. 

*CrossFleet Eligibility 

1. The customers' fleet number is 128 or higher and they have a CrossFleet capable private ID. 

The following chart shows what customer private ID numbers are CrossFleet capable based 
on the fleet number. Any numbers outside these parameters is considered -out-of-range for 
Cross Fleet. 

Out of Range 

I~~~ 
1-127 All 

128- 1023 under32768 
1024-16383 under2048 

16384-131071 under256 
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BASIC 
Part#s 

SRV-00015
998 

ENH 31+ 

SRV-00015
992 

ADV(31 -99) 

ADV( 100-499) 

ADV(500-999) 

ADV(1000+) 
SRV-00041 
103 
SRV-00041
107 

SRV-00015
990 

STD( 501-999) 
STD(1000
4999) 
STD(5000
9999) 
STD(10000
19999) 
STD(20000
49999) 

STD(50000+) 
SRV-00041
107 

BES - Annual Pro ram Fee 30 Active CALs Max 

ENHANCED 

BESX/BES/MVS - Annual Per Active CAL Fee - 31+ 
Active CALs 

ADVANTAGE 

BES - Annual Program Fee (Includes 1-30 Active CALs) 
BES/MVS - Annual Per Active CAL Fee - 31-99 Active 
CALs 
BES/MVS - Annual Per Active CAL Fee - 100-499 Active 
CA Ls 
BES/MVS - Annual Per Active CAL Fee - 500-999 Active 
CALs 
BES/MVS - Annual Per Active CAL Fee - 1,000+ Active 
CALs 

BPS I BES - Annual Fee - Direct to Level Two Support 

BPS I BES - Annual Fee - Su ort Service S ecialist 

STANDARD 

BES - Annual Program Fee (Includes 1-500 Active CALs) 
BES/MVS -Annual Per Active CAL Fee - 501-999 Active 
CA Ls 
BES/MVS - Annual Per Active CAL Fee - 1,000-4,999 
Active CALs 
BES/MVS - Annual Per Active CAL Fee - 5,000-9,999 
Active CALs 
BES/MVS - Annual Per Active CAL Fee - 10,000-19,999 
Active CALs 
BES/MVS - Annual Per Active CAL Fee - 20,000-49,999 
Active CALs 
BES/MVS - Annual Per Active CAL Fee - 50000+ Active 
CA Ls 

BES - Annual Fee - Su ort Service S ecialist 

BAS BES 

Offer 
Code 

N/A 

Offer 
Code 

ADVBES 

Offer 
Code 

STD BES 

$ 485.00 

$ 29.00 

$1,499.00 

$ 27.00 

$ 25.65 

$ 24.30 

$ 22.95 

$9,000.00 

$3,500.00 

$21,000.00 

$ 20.00 

$ 17.50 

$ 15.00 

$ 12.50 

$ 10.00 

$ 7.50 

$ 3,500.00 
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Phone Prices 
 

FEATURE PHONE 

MOTO-N2578-00 
 

MOTO-N2578-00 
 

MOTO-N2579-00 
 

MOTO-N2757-00 
 

MOTO-N2757-00 
 

MOTO-N2765-00 
 

MOTO-N2765-00 
 

MOTO-N2759-00 
 

MOTO-N2608-00 
 

SMART PHONE 

MOTO-N2723-00 
 

MOTO-N2755-00 
 

TRACKING 

GMRM- GENX5iDEN-OO 

DBTl-06100061-00 

' ) ' ll', ~! •,'-,I 

i365 (Bluefin) 

i365 (Bluefin) 

i365 IS (Bluefin) 

i418 

i418 

i460 

i460 

i485 

r765 (Armadillo) 

.1... ',( , 1, • .1,) 1 

Motorola i867 

XT626 

GNX5 GPS Mobile 

iTRACKultra w/GPS Modem & Anten 

$0.00 * 

$50.00 ** 

$249.00 

$0.00 * 

$59.00 ** 

$0.00 * 

$69.00 ** 

$99.00 

$399.00 

$219.00 

$249.00 

$349.00 

$499.00 

* Requires activation ofa new line ofservice 
** Replacement cost without a new line ofservice 

*** Carry cases must be ordered separately 
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Related I terns Pricing 
 

8350i BlackBerry Curve 

RIM-18247-00 

ACCESSORY 

18350 Standard Battery Door (Refresh TESS-395151-00) 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

CAR KIT SOLUTIONS 

Car Kit Cradle (use with AT6556); 83501 

CARRYING SOLUTIONS 

Rugged Quadlock Replacement Belt Clip 

Rugged Quad lock Belt Loop for Rugged Cases 

Rugged QX Black Horizontal Pouch 

Leather Horizontal Pouch; SMALL 

Leather Vertical Pouch w/Swivel Clip 

Carry Holster; 83501 

Black Skin; 83501 

DATA SOLUTIONS 

SIM Card Copier 

USB Data Cable; Mini USS Phones 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

MISCELLANEOUS SOLUTIONS 

Screen Protectors (3 pack); 8350i 

POWER SOLUTIONS 

Rapid Wall Charger; Mini USS 

Premium Vehicular Charger Mini USB 

Battery; 83501 

Rapid Wall Charger; 7100i 83501 (473875 Refresh) 

Rapid Wall Charger; 71001 8350i 

i365 (Bluefin) 

MOTO-N2578-00 

ACCESSORY 

Battery Door; i365 

AUDIO SOLUTIONS 

Heavy Duty Palm Mic 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

TESS-342433-00 

LINC LG730B 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

ADVT-AT6311-00 

PWI-RGCLIP-00 

PWI-RGLOOP-00 

PWI-RGQX401-00 

PWI-SYH801 P-00 

PWI-SYHGVP-00 

TESS-304900-00 

TESS-375453-00 

GEM-MYSIMCOPY-00 

MOTO-SKN6371-00 

MOTO-SYN 1 045-00 

TESS-351590-00 

TESS-397211-00 

MOTO-SPN5202-00 

PWI-P12433-00 

TESS-303283-00 

TESS-383954-00 

TESS-473875-00 

MOTO-NTN2477-00 

ADVT-AT8428-00 

LINC LG730B 

-
 
12.00 

64.99 

42.00 

53.00 

76.00 

45.00 

50.00 

4.00 

9.00 

16.00 

10.00 

10.00 

11.00 

7.00 

20.00 

9.00 

13.00 

14.00 

10.00 

11.00 

7.00 

37.00 

13.00 

12.00 

8.00 

82.50 

64.99 
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 8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Rugged Remote Speaker Mic; 1325 i355 i365 i580 

Remote Speaker Mic; i325 1355 i365 1580 

CAR KIT SOLUTIONS 

Car Kit Cradle NO LOCK (use with AT6537); i365 

Car Kit Cradle WITH LOCK (use with AT6537); i365 

Car Kit Interface Box; Falcon 

CARRYING SOLUTIONS 

Carry Holster; i365 i365is 

Rugged Quadlock Case w/Clip; i365 

Rugged Quadlock Replacement Belt Clip 

Rugged Quadlock Belt Loop for Rugged Cases 

DATA SOLUTIONS 

SIM Card Copier 

RS232 Data Cable w/Charging Port; Falcon 

MISCELLANEOUS SOLUTIONS 

Desktop Communicator WITH LOCK; i365 

Antenna; i365 

Antenna; i325 i325is 1355 i365 i365is (Replaced MOTO-NNTN5593) 

POWER SOLUTIONS 

Battery Maximum Capacity; Condor Falcon 

Battery Multi Bay Charger; Falcon 

RAPID POWER SUPPLY i365, i580 (Replaced NNTN4963) 

Rapid Vehicular Charger; Falcon 

Premium Vehicular Charger; Falcon 

Mid-rate Rugged Vehicular Charger. Falcon 

i365 IS (Bluefln) 

MOTO-N2579-00 

ACCESSORY 

RAPID POWER SUPPLY i365, i580 (Replaced NNTN4963) 

Battery Door; i365is 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Rugged Remote Speaker Mic; i325 1355 i365 i580 

Remote Speaker Mic; i325 i355 i365 i580 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOTO-NNTN5208-00 112.00 

MOTO-NSN6066-00 35.00 

ADVT-AT6306-00 115.00 

ADVT-AT6307-00 140.00 

ADVT-AT6537A-OO 113.00 

MOTO-NNTN7313-00 7.00 

PWI-RG814-00 16.00 

PWI-RGCLIP-00 4.00 

PWI-RGLOOP-00 9.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-NNTN5406-00 23.00 

ADVT-A T3059-00 420.00 

MOT0-8564253H03-00 6.00 

REGW-NNTN7510A 6.00 

MOTO-NNTN4655-00 14.00 

MOTO-NNTN5209-00 203.00 

MOTO-NNTN6257 A-00 7.00 

MOTO-NNTN6343-00 8.00 

PWI-P12359-00 7.00 

PWI-RG12359-00 9.00 

MOTO-NNTN6257A-OO 7.00 

MOTO-NTN2500-00 9.00 

LINC LG730B 64.99 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOTO-NNTN5208-00 112.00 

MOTO-NSN6066-00 35.00 
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 CAR KIT SOLUTIONS 

Car Kit Cradle NO LOCK (use with AT6537); i365 

Car Kit Cradle WITH LOCK (use with AT6537); 1365 

CARRYING SOLUTIONS 

Carry Holster; i365 i365is 

Rugged Quadlock Case w/Clip; i365 

Rugged Quadlock Replacement Belt Clip 

Rugged Quadlock Belt Loop for Rugged Cases 

DATA SOLUTIONS 

SIM Card Copier 

RS232 Data Cable w/Charging Port; Falcon 

MISCELLANEOUS SOLUTIONS 

Desktop Communicator WITH LOCK; i365 

Antenna; i325 i325is i355 1365 i365is (Replaced MOTO-NNTN5593) 

POWER SOLUTIONS 

Battery Multi Bay Charger; Falcon 

Rapid Vehicular Charger; Falcon 

Battery Maximum Capacity Intrinsically Safe; i365is 

Premium Vehicular Charger; Falcon 

Mid-rate Rugged Vehicular Charger. Falcon 

i418 

MOTO-N2757-00 

ACCESSORY 

Battery Door; i418 

Portable Multi Charger (Micro-USB input, Micro-USB & USBA output) 

LINC Logo Screen Cleaner 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Bluetooth Headset HZ720 Elite Flip 

Rockycandy Ear Buds Black 

Silverflex White Stereo Headset Ear Buds 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Carry Holster w/Swivel Clip 

Leather Horizontal Pouch; SMALL 

Leather Vertical Pouch w/Swivel Clip 

DATA SOLUTIONS 

SIM Card Copier 

Data Cable; Micro USB (SKN6238 Refresh) 

ADVT-AT6306-00 115.00 

ADVT-AT6307-00 140.00 

MOTO-NNTN7313-00 7.00 

PWI-RG814-00 16.00 

PWI-RGCLIP-00 4.00 

PWI-RGLOOP-00 9.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-NNTN5406-00 23.00 

ADVT-AT3059-00 420.00 

REGW-NNTN7510A 6.00 

MOTO-NNTN5209-00 203.00 

MOTO-NNTN6343-00 8.00 

MOTO-SNN5840-00 25.00 

PWI-P12359-00 7.00 

PWI-RG12359-00 9.00 

MOTO-NTN3045-00 10.00 

MOTO-SPN5580-00 29.00 

PWI-SCREENSL-00 1.00 

LINC LG730B 64.99 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOT0-89504N-OO 76.00 

PWI-IERCBK-00 6.00 

PWI-IPBUD5-00 9.00 

IGP-T1-1223-00 13.00 

LINC-MOTOi418-00 6.00 

PWI-SYH801P-OO 10.00 

PWI-SYHGVP-00 10.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-SKN6378-00 10.00 
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USB Mini SD Card Reader w/USB Cable 
 

Micro SD Card w/Minl SD Adapter; 4GB 
 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery BNBO 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Dual USB Port Vehicular Power Supply 

Dual USB Port Wall Power Supply 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

1420 Bridgeview 

MOTO-N2695-00 

ACCESSORY 

Carry Holster; i420 

Battery Door; 1420 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

PTI Executive Earbud Headset (NNTN5330 Refresh) 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Rugged Case w/Quad Clip 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery BT60 (SNN5782 Refresh) 

Rapid Vehicular Charger; Micro USB 

1460 

MOTO-N2765-00 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

CARRYING SOLUTIONS 

Carry Holster w/Swivel Clip 

Rugged Quadlock Case w/Clip; i460 

MOTO-SYN1045-00 

TESS-351590-00 

MOT0-89572N-OO 

MOTO-SKN6252-00 

MOTO-SNN5851-00 

MOTO-SPN5400-00 

MOTO-SPN5564-00 

MOTO-SPN5581-00 

MOTO-SPN5689-00 

PWI-P12698-00 

PWI-RG12698-00 

MOTO-NNTN9112-00 

MOTO-NTN3014-00 

LINC LG730B 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOTO-B9423N-OO 

MOT0-89484N-OO 

MOTO-SJYN0264-00 

IGP-T1-1223-00 

PWI-RG1080-00 

MOTO-SKN6378-00 

MOT0-89572N-OO 

MOTO-SKN6252-00 

MOTO-SNN5819-00 

MOTO-SPN5400-00 

LINC LG730B 

LINC-MOTOi460-00 

PWI-RG1165-00 

-13.00 

14.00 

57.95 

4.00 

23.00 

8.00 

12.00 

12.00 

12.00 

7.00 

9.00 

8.00 

9.00 

64.99 

42.00 

53.00 

76.00 

45.00 

9.00 

13.00 

16.00 

10.00 

57.95 

4.00 

20.00 

8.00 

64.99 

6.00 

16.00 
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-
 POWER SOLUTIONS 

BP6X Battery; i460 

Rapid Vehicular Charger; Micro USB 

i475 Blrdstone 

MOTO-N2687-00 

ACCESSORY 

Carry Holster; i475 

Battery Door; 1475 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

5305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

HX550 Bluetooth Headset 

PIT Executive Earbud Headset (NNTN5330 Refresh) 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Rugged Case w/Quad Clip 

Rugged OX Black Horizontal Pouch 

DATA SOLUTIONS 

Data Cable; Micro USS (SKN6238 Refresh) 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USS to Micro USB 

Battery BT60 (SNN5782 Refresh) 

Rapid Vehicular Charger; Micro USS 

1485 

MOTO-N2759-00 

ACCESSORY 

Battery Door; i485 

Portable Multi Charger (Micro-USS input, Mlcro-USS & USSA output) 

LINC Logo Screen Cleaner 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 SJuetooth Headset 

8305 Stereo Sluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Bluetooth Headset HZ720 Elite Flip 

Rockycandy Ear Buds Black 

Silverflex White Stereo Headset Ear Buds 

MOTO-SNN5874A 

MOTO-SPN5400-00 

MOTO-NNTN9072-00 

MOTO-NTN3011-00 

LINC LG730B 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89484N-OO 

MOTO-SJYN0264-00 

IGP-T1-1223-00 

PWI-RG1061-00 

PWI-RGQX401-00 

MOTO-SKN6378-00 

MOT0-89572N-OO 

MOTO-SKN6252-00 

MOTO-SNN5819-00 

MOTO-SPN5400-00 

MOTO-NTN3042-00 

MOTO-SPN5580-00 

PWI-SCREENSL-00 

LINC LG730B 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

MOT0-89504N-OO 

PWl-1 ERCBK-00 

PWI-IPSUD5-00 

27.00 

8.00 

8.00 

9.00 

64.99 

42.00 

53.00 

45.00 

9.00 

13.00 

16.00 

16.00 

10.00 

57.95 

4.00 

20.00 

8.00 

9.00 

29.00 

1.00 

64.99 

42.00 

53.00 

76.00 

45.00 

76.00 

6.00 

9.00 
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-
 CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Leather Horizontal Pouch; SMALL 

Leather Vertical Pouch w/Swlvel Clip 

DATA SOLUTIONS 

SIM Card Copier 

Data Cable; Micro USS (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Minl SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USS to Micro USS 

Battery BN70 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Dual USB Port Vehicular Power Supply 

Dual USB Port Wall Power Supply 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

i576 (Majua) 

MOTO-N2588-00 

ACCESSORY 

Battery Door Maximum Capacity; 1576 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Carry Holster; 1576 

Rugged Quadlock Case w/Clip; i576 

Rugged Quadlock Replacement Belt Clip 

Rugged Quadlock Belt Loop for Rugged Cases 

Leather Horizontal Pouch; SMALL 

Leather Vertical Pouch w/Swivel Clip 

DATA SOLUTIONS 

SIM Card Copier 

Data Cable; Micro USS (SKN6238 Refresh) 

IGP-T1-1223-00 13.00 

PWI-SYH801 P-00 10.00 

PWI-SYHGVP-00 10.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-SKN6378-00 10.00 

MOTO-SYN1045-00 13.00 

TESS-351590-00 14.00 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5837-00 27.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5564-00 12.00 

MOTO-SPN5581-00 12.00 

MOTO-SPN5689-00 12.00 

PWI-P12698-00 7.00 

PWI-RG12698-00 9.00 

MOTO-NTN2489-00 9.00 

LINC LG7308 64.99 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

IGP-T1-1223-00 13.00 

MOTO-NNTN7494-00 7.00 

PWI-RG836-00 16.00 

PWI-RGCLIP-00 4.00 

PWI-RGLOOP-00 9.00 

PWI-SYH801 P-00 10.00 

PWI-SYHGVP-00 10.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-SKN6378-00 10.00 
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 MISCELLANEOUS SOLUTIONS 

Antenna; i576 

POWER SOLUTIONS 

Adapter; Mini USB to Micro USB 

Battery Maximum Capacity BT90 

Battery Only Charger; BK BT Batteries 

Rapid Vehicular Charger; Micro USB 

Travel Charger Micro USB Rapid Fixed Blade (Replaced MOTO-SPN 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

i576s Majua (refresh) 

MOTO-N2683-00 

ACCESSORY 

i576s Max Capacity Battery Door (refresh NTN2489) 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Carry Holster; i576 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery Maximum Capacity BT90 

Rapid Vehicular Charger; Micro USB 

Travel Charger Micro USB Rapid Fixed Blade (Replaced MOTO-SPN 

i686 Brute II 

MOTO-N2669-00 

ACCESSORY 

Carkit Cradle for i686 
 

i686 Max Capacity Battery Door (refresh NTN2543) 
 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

S305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

MOT0-8575468M02-00 4.00 

MOTO-SKN6252-00 4.00 

MOTO-SNN5826-00 10.00 

MOTO-SPN5394-00 12.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5654A-OO 11.00 

PWI-P12698-00 7.00 

PWI-RG12698-00 9.00 

MOTO-NTN3004-00 9.00 

LINC LG730B 64.99 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

IGP-T1-1223-00 13.00 

MOTO-NNTN7 494-00 7.00 

MOTO-SKN6378-00 10.00 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5826-00 10.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5654A-OO 11.00 

ADVT-AT6313A-OO 39.00 

MOTO-NTN2593-00 8.00 

LINC LG730B 64.99 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 
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-
 HX550 Bluetooth Headset 

CAR KIT SOLUTIONS 

Car Kit Interface Box; Mini USB 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Carry Holster; 1680 1686 

Rugged Quadlock Case w/Clip; 1680 

Rugged Quadlock Replacement Belt Clip 

Leather Horizontal Pouch; SMALL 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery Maximum Capacity BK10 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Travel Charger Micro USB Rapid Fixed Blade (Replaced MOTO-SPN 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

Motorola 11 

MOTO-N2638-00 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

PTT Executive Earbud Headset (NNTN5330 Refresh) 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

11 Black Skin 

11 Hot Pink Skin 

11 Red Skin 

Rugged QX Black Horizontal Pouch 

Leather Horizontal Pouch; LARGE 

Leather Vertical Pouch w/Swivel Clip 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

MOT0-89484N-OO 45.00 

ADVT-A T6540-00 126.00 

IGP-T1-1223-00 13.00 

MOTO-NNTN7793-00 8.00 

PWI-RG954-00 16.00 

PWI-RGCLIP-00 4.00 

PWI-SYH801 P-00 10.00 

MOTO-SKN6378-00 10.00 

MOTO-SYN1045-00 13.00 

TESS-351590-00 14.00 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5793-00 24.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5564-00 12.00 

MOTO-SPN5654A-OO 11.00 

PWI-P12698-00 7.00 

PWI-RG12698-00 9.00 

LINC LG730B 64.99 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOTO-SJYN0264-00 9.00 

IGP-T1-1223-00 13.00 

PWI-H969BKSKIN-OO 9.00 

PWI-H969HPKSKIN-OO 9.00 

PWI-H969RDSKIN-OO 9.00 

PWI-RGQX401-00 16.00 

PWI-SYHGHP-00 10.00 

PWI-SYHGVP-00 10.00 

MOTO-SKN6378-00 10.00 

MOTO-SYN1045-00 13.00 

TESS-351590-00 14.00 
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-
 MISCELLANEOUS SOLUTIONS 

Jelly Cell Mate w/LINC Logo FSl-10613-00 8.00 

POWER SOLUTIONS 

Universal Power Kits/Bundles MOT0-89572N-OO 57.95 

Adapter; Mini USB to Micro USB MOTO-SKN6252-00 4.00 

Battery; BP6X MOTO-SNN5843-00 25.00 

Rapid Vehicular Charger; Micro USB MOTO-SPN5400-00 8.00 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries MOTO-SPN5564-00 12.00 

Travel Charger Micro USB Rapid Fixed Blade (Replaced MOTO-SPN MOTO-SPN5654A-OO 11.00 

Premium Vehicular Charger Micro USB PWI-P12698-00 7.00 

Mid-rate Rugged Vehicular Charger; Micro USB PWI-RG12698-00 9.00 

Motorola 1867 

MOTO-N2723-00 

ACCESSORY 

Battery Door - Standard Capacity Battery MOTO-NTN3026-00 10.00 

1867 Battery Door MOTO-NTN3026-00 10.00 

Portable Multi Charger (Micro-USB input, Micro-USS & USBA output) MOTO-SPN5580-00 29.00 

LINC Logo Screen Cleaner PWI-SCREENSL-00 1.00 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset LINC LG730B 64.99 

8305 Stereo Bluetooth Headset MOT0-89335N-OO 42.00 

T325 Bluetooth Car Kit MOT0-89345N-OO 53.00 

Roadster Bluetooth Car Kit MOT0-89423N-OO 76.00 

HX550 Bluetooth Headset MOT0-89484N-OO 45.00 

Bluetooth Headset HZ720 Elite Flip MOT0-89504N-OO 76.00 

Rockycandy Ear Buds Black PWI-IERCBK-00 6.00 

Silverflex White Stereo Headset Ear Buds PWI-IPBUD5-00 9.00 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) IGP-T1-1223-00 13.00 

CARRYING SOLUTIONS 

Rugged QX Black Horizontal Pouch PWI-RGQX401-00 16.00 

Leather Horizontal Pouch; LARGE PWI-SYHGHP-00 10.00 

Leather Vertical Pouch w/Swivel Clip PWI-SYHGVP-00 10.00 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) MOTO-SKN6378-00 10.00 

USB Mini SD Card Reader w/USB Cable MOTO-SYN1045-00 13.00 

Micro SD Card w/Mini SD Adapter; 4GB TESS-351590-00 14.00 

POWER SOLUTIONS 

Universal Power Kits/Bundles MOT0-89572N-OO 57.95 

Adapter; Mini USB to Micro USB MOTO-SKN6252-00 4.00 

Battery; BP6X MOTO-SNN5843-00 25.00 

Rapid Vehicular Charger; Micro USB MOTO-SPN5400-00 8.00 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries MOTO-SPN5564-00 12.00 
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Dual USB Port Vehicular Power Supply 

Travel Charger Micro USB Rapid Fixed Blade (Replaced MOTO-SPN 

Dual USS Port Wall Power Supply 

Premium Vehicular Charger Micro USS 

Mid-rate Rugged Vehicular Charger; Micro USB 

Motorola Titanium 

MOTO-N2690-00 

ACCESSORY 

Battery Door; Titanium 

Portable Multi Charger (Micro-USS input, Micro-USS & USBA output) 

LINC Logo Screen Cleaner 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Rockycandy Ear Buds Black 

Silverflex White Stereo Headset Ear Buds 

CAR KIT SOLUTIONS 

ROK Kit (IGP-T11243 Refresh) 

CARRYING SOLUTIONS 

Double Rugged Case w/Belt Clip & Stand(T1tan·1um) 

Titanium Black Skin 

Titanium Hot Pink Skin 

Titanium Red Skin 

Rugged Case w/Quad Clip 

Rugged QX Black Horizontal Pouch 

Leather Horizontal Pouch; LARGE 

Leather Vertical Pouch w/Swivel Clip 

DATA SOLUTIONS 

Data Cable; Micro USS (SKN6238 Refresh) 

USS Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USS to Micro USS 

BP7X - Battery; Titanium 

Rapid Vehicular Charger; Micro USS 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Travel Charger Micro USS Rapid Fixed Blade (Replaced MOTO-SPN 

Premium Vehicular Charger Micro USS 

Mid-rate Rugged Vehicular Charger; Micro USS 

MOTO-SPN5581-00 

MOTO-SPN5654A-OO 

MOTO-SPN5689-00 

PW I-P12698-00 

PWI-RG12698-00 

MOTO-NTN3010-00 

MOTO-SPN5580-00 

PWI-SCREENSL-00 

LINC LG730B 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

PWI-IERCBK-00 

PWI-IPBUD5-00 

IGP-T1-1223-00 

LINC-i1X-OO 

PWI-H1081 BKSKIN-00 

PWI-H1081 HPSKN-00 

PWI-H1081 RDSKIN-00 

PWI-RG1081-00 

PWI-RGQX401-00 

PWI-SYHGHP-00 

PWI-SYHGVP-00 

MOTO-SKN6378-00 

MOTO-SYN1045-00 

TESS-351590-00 

MOT0-89572N-OO 

MOTO-SKN6252-00 

MOTO-SNN5875-00 

MOTO-SPN5400-00 

MOTO-SPN5564-00 

MOTO-SPN5654A-OO 

PWI-P12698-00 

PWI-RG12698-00 

-12.00 

11.00 

12.00 

7.00 

9.00 

10.00 

29.00 

1.00 

64.99 

53.00 

76.00 

45.00 

6.00 

9.00 

13.00 

14.00 

9.00 

9.00 

9.00 

16.00 

16.00 

10.00 

10.00 

10.00 

13.00 

14.00 

57.95 

4.00 

28.00 

8.00 

12.00 

11.00 

7.00 

9.00 
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 r765 (Armadillo) 

MOTO-N2608-00 

AUDIO SOLUTIONS 

LG Electronics Tone+ HBS 730 Bluetooth Headset 

S305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Bluetooth Headset HZ720 Elite Flip 

Remote Speaker Mic; r765 

CARRYING SOLUTIONS 

Carry Holster; r765 

Rugged Quadlock Case w/Clip; r765 

Rugged Quadlock Belt Loop for Rugged Cases 

DATA SOLUTIONS 

SIM Card Copier 

USB Data Cable; r765 

POWER SOLUTIONS 

Desktop Charger Single Pocket; r765 

Battery; r765 

Rapid Vehicular Charger; r765 

XT626 

MOTO-N2755-00 

ACCESSORY 

Battery Door 

AUDIO SOLUTIONS 

LG Electronics Tone + HBS 730 Bluetooth Headset 

Rockycandy Ear Buds Black 

Silverflex White Stereo Headset Ear Buds 

CARRYING SOLUTIONS 

Double Rugged Case w/Belt Clip & Stand 

Snap Rubberized Case XT626 Black 

Snap Rubberized Case XT626 Crimson 

Leather Pouches for Motorola XT626 (BLACK) 

Double Rugged Case w/Belt Clip & Stand PINK 

Double Rugged Case w/Belt Clip & Stand RED 

Rubberized Skin (Black) 

Rubberized Skin (Grey) 

Rubberized Skin (Red) 

DATA SOLUTIONS 

HDMI Cable 

LINC LG730B 64.99 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOT0-89504N-OO 76.00 

MOTO-RMN5115-00 125.00 

MOTO-FHN7163-00 13.00 

PWI-RG906-00 16.00 

PWI-RGLOOP-00 9.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-PMLN5235-00 28.00 

MOTO-PMLN5197-00 65.00 

MOTO-PMNN4087-00 98.00 

MOTO-RLN6447-00 81.00 

MOTO-NTN3032-00 9.00 

LINC LG730B 64.99 

PWI-IERCBK-00 6.00 

PWI-IPBUD5-00 9.00 

LINC CaseXT626-00 14.00 

LINC CASEXT626BLK-OO 10.00 

LINC CASEXT626CR-OO 10.00 

LINC CASEXT626L-OO 15.00 

LINC CASEXT626PK-OO 14.00 

LINC CASEXT626RD-OO 14.00 

LINC-SKINBKXT626-00 9.00 

LINC-SKINGRYXT626-00 9.00 

LINC-SKINRDXT626-00 9.00 

MOTO-SKN6377-00 12.95 
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-
 MISCELLANEOUS SOLUTIONS 

XT626 Screen Protector LINC-SCNPCLRXT626-00 1.00 

POWER SOLUTIONS 

BF6X-Battery; XT626 MOTO-SNN5879-00 34.95 

Travel Charger Micro USB Rapid Fixed Blade (Replaced MOTO-SPN MOTO-SPN5654A-00 11.00 
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Technician Pricing 
 

90979 "L" bracket for trunk with 3/4" hole 

70393 1 /2" hardline - Radio Frequencies - 1 ft 

476098 1/2" hardline - Radio Frequencies - 1 ft - Plenum 

19089 1 /2" radiax - CELLFLEX - 1 ft 

71729 1/2" radiax - CELLFLEX - 1 ft - Plenum 

91404 1/4 wave antenna - silver 

17541 1Odb gain Corner reflector - Sinclair 

45468 11 db yagi antenna 

28990 12" pedastal 

44093 12" stand off mount 

95954 18" stand off mount 

478530 2 way splitter - 80/20 split 

393790 2 way splitter - CSI 

94866 24Vdc to 12 Vdc converter 

15975 3' Light duty tripod 

303708 3 way splitter - CSI 

90942 3/4" roof mount antenna - coax only 

23495 3/4" roof mount antenna - whip only 

39219 3db fiberglass omni 

313338 4 way splitter - CSI 

80597 4" pedastal 

68255 4" stand off mount 

63835 5' Light duty tripod 

448680 5' mast 

419791 510 BDA / 62 db gain 

453719 510 BDA / 75 db gain 

565PWRSUPPL Y 565 Power Supply 

418735 6 unit multibay charger for i355 

25840 6" PA trumpet horn 

67383 6" pedastal 

458758 610 BDA I 80 db gain 

83861 6db yagi antenna 

428323 7 Outlet Surge Suppressor 

24591 8" PA trumpet horn 

82486 8" stand off mount 

$4.30 

$1.30 

$1.55 

$2.75 

$4.05 

$6.00 

$1,050.00 

$84.00 

$20.00 

$38.50 

$46.80 

$158.00 

$107.00 

$109.20 

$38.25 

$138.00 

$10.00 

$21.00 

$92.00 

$161.00 

$13.00 

$18.70 

$61.35 

$15.45 

$1,850.00 

$2,853.00 

$27.00 

$230.40 

$27.35 

$16.00 

$4,250.00 

$32.00 

$16.25 

$33.00 

$22.20 
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45464 8.5 db gain Corner reflector - Maxrad 

AT6556A 8350i base w/amplified audio 

AT6311A 8350i cradle (use with AT6556A) 

15776 9" pedastal 

79441 9db yagi antenna 

AT8405 Advance Communicator "Y" adapter 

AT8401 Advance Communicator Headset RJ-45 connector 

AT8421 Advance Communicator Heavy Duty Headset RJ-45 connector 

AT8400 Advance Communicator PTT Foot Pedal 

AT6540A AT car kit base for use w/mini USB handsets 

AT8220A AT Cradle Cable 

AT7107A AT Handset with cradle 

AT9909A Battery door and RF adapter for i365 car kit 

AT9912A Battery door for 1365 car kit 

27572 BNC male connector RG58 

ACX100 Booster input cable 

AT6537A Car Kit Interface Box; Falcon 

328375 ceiling mount antenna - round 

315672 Charge Guard, Timer Switch 

439362 Coaxial kit for fiberglass vehicles 

ADC1 FME female to mini-UHF male adapter 

491348 FME female/mini-UHF adapter 

DCH15 Fuse panel or battery type 

24881 glass mount antenna - Larson 

GMRM-Genxanenna-00 goMRM GPS Antenna 

GMRM-Genxharness-00 goMRM GPS Harness 

46277 GPS antenna (black) 

AT8410A Heavy duty compact microphone 

AT6308A i1 cradle (use with AT6540A) 

AT6301 1290 AT cradle (use with AT6540A) 

411738 i325/i355 antenna adapter 

AT6302 1335 AT cradle (use with AT6540A) 

AT3057A 1335 Desktop Communicator 

AT3055 i355/i325 Desktop Communicator 

NNTN4998B i355/i325 Motorola cradle 

AT6304A i365 cradle NO lock I NO antenna (use with AT6537A) 

AT6306A i365 cradle NO lock I WITH antenna (use with AT6537 A) 

AT6305A i365 cradle WITH lock I NO antenna (use with AT6537A) 

$229.00 

$115.00 

$48.00 

$18.00 

$102.00 

$35.75 

$50.00 

$70.00 

$98.50 

$101.25 

$21.25 

$90.00 

$50.00 

$25.71 

$1.80 

$21.30 

$113.00 

$64.00 

$81.25 

$15.90 

$7.00 

$5.40 

$28.50 

$41.50 

$16.50 

$16.50 

$31.70 

$78.65 

$48.00 

$39.00 

$5.50 

$39.00 

$205.00 

$386.00 

$69.00 

$61.75 

$100.00 

$81.25 
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AT6307A i365 cradle WITH lock I WITH antenna (use with AT6537A) 

AT3058A i365 Desktop Communicator NO lock 

AT3059A i365 Desktop Communicator WITH lock 

AT3062A i465 Desktop Communicator 

AT3054 i560/i850/i760/i670 Desktop Communicator 

AT6303 1570 AT cradle (use with AT6537A) 

AT6691A i580 AT cradle (use with AT6537 A) 

AT6314A 1686 complete car kit including base 

AT6313A i686 cradle (use with AT6314A) 

AT7071A 1880 AT cradle (use with AT6537A) 

380348 LMR 400 coax - 1 ft 

65360 LMR 400 coax - 1 ft - Plenum rated - black w/orange stripe 

97134 LMR 400 coax - 1 ft - Plenum rated - orange 

475195 LP-10 Power Supply 

87168 magnetic mount base only - requires whip 

ADC900 MCT female to mini-UHF female adapter 

MOTO-SYN1045-00 Memory Card Reader & USB Cable 

MOTO-SKN6238-00 Micro USB Data Cable 

IGPT11243 Mini Flexer Kit 

MOTO-SKN6252-00 Mini to Micro USB adapter 

22373 mini-UHF female connector RG58 

61600 mini-UHF male connector RG58 

98998 Mirror mount antenna bracket 

MISCMATERIALS Misc. Installation materials, required on all installs 

81584 N type female/mini UHF male adpt. 

495590 N-female connector 1/2" for radiax 

44728 N-female connector LMR400 

83032 N-female connector RG58 

486060 N-male connector 1 /2" 

14515 N-male connector LMR400 

54989 N-male connector LMR400 - Plenum 

36421 N-male connector RG58 

489512 non-penetrating roof mount 

43254 Polyphaser N female/N female 

16826 Polyphaser N female/N male 

GEM64KSIMPOS Replacement LINC Sim Card 

AT9911A RF adapter for i365 car kit 

70503 RG 58 coax-1 ft 

$123.75 

$400.00 

$430.00 

$205.00 

$205.00 

$39.00 

$39.00 

$165.00 

$48.00 

$39.00 

$0.80 

$5.15 

$5.15 

$94.00 

$20.25 

$11.30 

$13.00 

$9.00 

$24.95 

$5.00 

$2.20 

$1.15 

$10.50 

$10.00 

$6.00 

$22.00 

$4.30 

$4.15 

$21.00 

$3.75 

$11.00 

$3.90 

$108.30 

$68.00 

$68.00 

$9.00 

$25.71 

$0.80 
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GEMMYSIMCOPY Sim Card Copier $17.00 

56168 SMA female/mini UHF female adpt. $7.50 

48343 Spring loaded antenna - black - NMO $31.00 

99950 Spring loaded antenna - silver - NMO $28.00 

85622 TNC male connector LMR400 $8.60 

45794 TNC male connector RG58 $2.50 

VSDM Vehicle Specific Device Mount $16.30 

30 



BlackBerry License Pricing 
 

-BlackBerry Server 

BlackBerry Enterprise Server 5.0 for IBM Lotus Domino - 1 user 

BlackBerry Enterprise Server 5.0 for Microsoft Exchange - 1 user 

BlackBerry Enterprise Server 5.0 for Novell Groupwise - 1 user 

CALs (Client Access License) 

BlackBerry Enterprise Server CAL, 1 user 

BlackBerry Enterprise Server CAL, 1,000 user 

Black Berry Enterprise Server CAL, 1O user 

BlackBerry Enterprise Server CAL, 100 user 

BlackBerry Enterprise Server CAL, 5 user 

BlackBerry Enterprise Server CAL, 50 user 

BlackBerry Enterprise Server CAL, 500 user 

$999.00 

$999.00 

$999.00 

$81.00 

$40,999.00 

$573.00 

$4,919.00 

$352.00 

$2,705.00 

$22,549.00 
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EXHIBIT B 

CONTRACT & LEASE AGREEMENT CONTROL FORM 

Date: &129/2007 .. 'lftb/tJ 
Contract/Lease Control#: C07-1549-Pl.Hl 

Bid#: BCC 41-07 Contract/Lease Type: CONTRACT 

Award to/Lessee: SOUTHERN LINC 

Lessor: 

Effective Date: 8/28/2007 Amount: APPROX $50,000 

Term/Expires: 9.L.30/2010 ~ '/ONE 3 YEAR RENEV'lAL 9/5a/.2D1'{ ;Jrc /1/f/Ov~ 

Description of Contract/Lease: PUSH TO TALK WIRELESS 
COMMUNICATIONS 

Department Manager: PURCHASING 

Department Monitor: J. ALLEN 

Monitor's Telephone #: 689-5960 

Monitor's Fax #: 689-5998 

Date Closed: 

http:C07-1549-Pl.Hl


--
--

I; SouthernLINC" 
Wireless 

A Southern Company 

November 12, 2013 

Okaloosa County Purchasing Department 
Purchasing Contract# C07-1549-PUR 
602-C North Pearl Street 
Crestview, Florida 32536 

Below please find some additional phone packages and additional equipment offering by 
SouthernLINC Wireless. 

Please add them to your existing agreement with SouthernLINC Wireless. 

Public Sector 
 
Customer L eveIR eg1onaI P . r1va t e PTT M.mue
t Packages* 

PTT Minutes 
Included 

Code Name 
Monthly 

Price 

1,000 
IL1000Pkg 1,000 lnstantLINC Mobile to Mobile 

PTT 
$6.95 

5,000 
IL5000Pkg 5,000 lnstantLINC Mobile to Mobile 

PTT 
$33.95 

10,000 
IL10000Pkg 10,000 lnstantLINC Mobile to Mobile 

PTT 
$68.95 

Note:* These packages will share PTT minutes with Public Sector plans on the same master account 

Government Pricing 
e.-te, 1b 4 13 - February l. 2014 L 
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CONTRACT# C07-1549-PUR 
Jack Allen SOUTHERN LINC 

PUSH TO TALK WIRELESS PHONES/SERVICE 
From: Jack Allen EXPIRES: 09/30/2014 
Sent: Wednesday, August 14, 2013 8:58 AM 
To: Jodi Gates; Ashley S. Endris 
Cc: Zan Fedorak; 'Tibbs, Ronald'; Kathy Carroll; Brenda Kile 
Subject: FW: Gulf Share amendment Contract# C0?-1549-PUR 
Attachments: Government Price Catalog 2013.pdf 

Importance: High 

All, 
 
The attached is a 'catalog" of Government rate plans that are available to the County under our current contract with 
 
Southern Linc. I am scanning these into the contract file for future reference. 
 
Thanks, 
 

Jack 
 

From: Tibbs, Ronald [mailto:RTIBBS@southernco.com] 
 
Sent: Wednesday, August 14, 2013 8:27 AM 
 
To: Jack Allen 
 
Subject: RE: Gulf Share amendment 
 

Hello Jack, 
 

As we discussed, attached is a copy of SouthernLINC's government pricing catalog. Please include this as a reference and 
 
supplemental guide for SouthernLINC's government pricing for Okaloosa County. 
 

If you have any questions or need additional information, let me know. 
 

Regards, 
 

Ronnie Tibbs 

Business and Government Sales 
LINC phone 1-888-240-4977 
LINC radio id 60* 1326 

Sent from Motorola XT626 

From: Jack Allen [mailto:jallen@co.okaloosa.fl.us] 
 
Sent: Tuesday, August 13, 2013 8:57 AM 
 
To: Tibbs, Ronald 
 
Subject: Gulf Share amendment 
 

Hey Ronnie, 
 
I still have you copy of the executed amendment on my desk whenever you can stop by. 
 

mailto:mailto:jallen@co.okaloosa.fl.us
mailto:mailto:RTIBBS@southernco.com


PRICE CATALOG 
Service Plan Pricing 

USAGE PACKAGE# 1 USAGE PACKAGE# 2 
CATALOG# GS100 CATALOG# GSPGU 

Monthly Access Fee: $15.00 $20.00 

Private/Group PTI Minutes 
(will pool with other users on same plan under 100 Unlimited 

same master account) 
Additional PTI Minutes: $0.10/minute n/a 

10 10 

Included Included 
Unlimited Unlimited 

O tional Packa e 
Included Included 
Included Included 

$0.40/minute $0.40/minute 
$0.40/minute $0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone 
service outside of the SouthernLINC Wireless Regional Service Area. 

USAGE PACKAGE #3 USAGE PACKAGE #4 
CATALOG # GSC3T CATALOG # GSCTU 

Monthly Access Fee: 

Private/Group PTI Minutes 

Anytime Cell Minutes 
(will pool with other users on same plan under 

same master account) 
Ni hts & Weekends: 

$27.00 

Unlimited 

300 

Unlimited 
Included 
Unlimited 
Unlimited 
Included 
Included 

Included 

$0.40/minute 
$0.40/minute 

$40.00 

Unlimited 

Unlimited 

Unlimited 
Included 
Unlimited 
Unlimited 
Included 
Included 

Included 

n/a 
$0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone 
service outside of the SouthernLINC Wireless Regional Service Area. 
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Monthly Access Fee: 

(requires subscription to a voice plan) 

Smart Phone Data Usage: 

Outgoing Text Messaging: 

$20.00 

Unlimited 

Unlimited 

USAGE PACKAGE# 5 
CATALOG# GSUDT 

CATALOG# GNSUD 

$10.00 

Unlimited 

CATALOG# GDOU 

$30.00 

Unlimited 

Monthly Access Fee: 
(requires subscription to a voice plan) 

Non Smart Phone Data Usage: 

Monthly Access Fee: 
(voice plan is not required) 

Wireless Data Usage: 

Monthly Access Fee: 

Outgoing Text Messages: 

Additional Text Messages: 

USAGE PACKAGE# 6 
CATALOG # G200TM 

$4.00 

200 

$0.15/message 
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CATALOG# GUTM 

Monthly Access Fee: $10.00 

Outgoing Text Messages: Unlimited 

CATALOG# UPM 

Monthly Access Fee: $8.00 

Picture Messages: Unlimited 

*Account must have an outbound text package in order for MMS to be enabled. 

CATALOG#DM 

Monthly Access Fee: $20.00 

PTT Minutes: Unlimited 
(Private and Group) 

NOTE: Dispatch Messenger is a product that enables SouthernLINC customers to make PTT 
calls using a Personal Computer (PC) to communicate with other SouthernLINC customers. 

REQUIREMENT: 
•Dispatch Messenger Software License 
•Pentium Ill 500 MHz or above 
•Computer Monitor 
•128 MB RAM or more 
•Windows 2000, Windows XP Home or Windows XP Professional Edition 
•20 MB of available hard disk space, including space for the installation package 
•Audio 1/0 devices (sound card, microphone and speaker) 
•VGA display or better 
•Internet Access: Dial Up or High Speed, which is better for optimal performance 
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CATALOG # SBPLAN 

Monthly Access Fee: $5.00 

PTT Minutes: 0 

Additional PTT Minutes: $1.00/minute 

Anytime Cell Minutes: 0 

Additional Cell Minutes: $1.00/minute 

Nationwide Long Distance: $0.20/minute 

*SouthernLINC Phone Roaming: $1.00/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone 
service outside of the Southern LINC Wireless Regional Service Area. 

CATALOG # G2500PG 

Monthly Access Fee: $20.00 

Private/Group PTT Minutes 
(will pool with other users on same plan under 

same master account) 
Additional PTT Minutes: 

2500 

$0.10/minute 

10 

Included 
Unlimited 

Included 
Included 

$0.40/minute 
$0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone 
service outside of the Southern LINC Wireless Regional Service Area. 
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CATALOG # GS5C CATALOG# GS10C 

Monthly Access Fee: $40.00 $40.00 

Private/Group PTT Minutes Unlimited Unlimited 

500 1000 

Unlimited Unlimited 
 
Included Included 
 
Unlimited Unlimited 
 

O tional Packa e O tional Packa e 
 
Included Included 
 
Included Included 
 

Included Included 

$0.40/minute $0.40/minute 
$0.40/minute $0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone 
service outside of the SouthernLINC Wireless Regional Service Area. 
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Cellpha:me 
minl!ltes: 

Y Cell minutes on the SouthernLINC Wireless network and SouthernLINC Wireless 
Prn~ne R:<::>aming minutes, will be rounded to the next full minute. 

>" All plans include ealHorwarding, call waiting, and 3 way calling. 

Push To Talk 
Minutes 

> PTFMinutes are rounded to the second. Additional minutes are $0.1 O each. 
Group, calls are charged by tt:ie length of time of the call X the number of users. 
Ornlv the initiator of the call will be charged. 

SouthernUNe 
Wireless Phone 

Roaming: 

)'"" SouthernLINC Wireless Phone Roaming is $0.40 per minute. 
};> SouthernLINC Wireless Phone Roaming occurs anytime subscribers use phone 

service outside of the SouthernLINC Wireless Regional Service Area. 
>" So1.;1thernLINC Wireless Phone Roaming is rounded to the next minute of each 

call. 
)'"" When roaming outside of the Southern LINC Wireless Service Area, long distance 

is,ihel1::1dedat no;additional charge. 

Natienwide Long 
Dislan~e: 

>- Nat1on~ide long distance applies to calls which terminate inside the continental 
UriifedSt~tes"'Alaska, Hawaii, Puerto Rico, Canada, and the U.S. Virgin Islands. 

NigMtsand 
weekends: 

>- Nitjfats are defined as 7:00 PM - 7:00 AM Monday thru Friday; weekends are 
defineo as 7:00 PM Friday - 7:00 AM Monday. 

Included Voice 
Mail: 

> Included Voice Mail allows a user to have up to 5 messages in their mailbox and 
will pur{,Je messages after 5 days. The maximum length of a message is one 
min"1.;1te: 

Out1oing Text 
messaging. 
packages: 

OptionalText Messaging Packages. with FREE incoming messages as 
follows. 

• 200 Text Messaging - $4.00 for 200 outgoing messages, overage 
$0.15/msg 

• Unlimited Text Messaging - $10.00 for unlimited outgoing 
messages 

Cellular. Usage 
,:,a~ 

p%()ellular.usag~tax(Will be adjusted if required by the State of 
Ara~m~>·· 

. 
Ditecto.ry 

Assistance 
$1'.:29',per call 

LINCAROUND feature comes standard on the i686, i3651S and r765. It may be added to the 
i290, i296, i335, i355, i365, i576, i576s, i420, i475, i776 and i776W for a one time cost of 
$20.00/unit. 
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Master Level Re ional Shared Cellular Phone Packa es 

Shared Cellular 1000 GP1000 1,000 $65.00 

Shared Cellular 3000 GP3000 3,000 $190.00 

Shared Cellular 5000 GP5000 5,000 $315.00 

Shared Cellular 10000 GP10000 10,000 $620.00 

Shared Cellular 15000 GP15000 15,000 $915.00 

Shared Cellular 20000 GP20000 20,000 $1,200.00 

• 	 Additional regional cellular minutes are $0.40 per minute 
• 	 Rates are applied to all users on the master account, providing a pooling of phone service minutes. 

The minutes are used on a first come first served basis. 
• 	 Any minutes used in excess of included minutes from subordinate account rate plans, phone packages 

on subordinate accounts, or Master Level Regional Shared Cellular Phone Packages will be billed 
according to the rate per additional minute on the subordinate account. 

• 	 Minutes included apply to airtime only (not long distance or roaming). 
• 	 Unused minutes do not carry over to the next month. 
• 	 Master Level Nationwide Shared Cellular packages cannot be combined with any other cell minute 

package. 

Master Level Nationwide Shared Cellular Phone Packa 

Shared Nationwide 1000 SNW1000 1,000 $150.00 

Shared Nationwide 3000 SNW3000 3,000 $450.00 

Shared Nationwide 5000 SNW5000 5,000 $750.00 

Shared Nationwide 10000 SNW10000 10,000 $1,400.00 

• 	 Additional nationwide cellular minutes are $0.40 per minute 
• 	 Rates are applied to all users on the master account, providing a pooling of phone service minutes. 

The minutes are used on a first come first served basis. 
• 	 Any minutes used in excess of included minutes from subordinate account rate plans, phone 

packages on subordinate accounts, or Master Level Nationwide Shared Cellular Phone Pakcages 
will be billed according to the rate per additional minute on the subordinate account. 

• 	 Minutes included apply to airtime only (not long distance or roaming). 
• 	 Unused minutes do not carry over to the next month. 
• 	 Master Level Nationwide Shared Cellular packages cannot be combined with any other cell minute 

package. 
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Wireless Data Service 

Monthly Fee 
$4.99 

*Oataburst Access ~lS Application) $16.99 
 
(mo. longer sell, Bl:Jt fer e~isting customers) 
 
CePt:ifiee. ~olic Safety Applieatien Access $10.00 
 

SmartCop** 
 
DataMaxx** 
 
Cen:ilean PC.IP** 
 

* CometEZ $12.99 
* Oe>mettqraeker $21.99 
*G.e.r:l'let,M'.0bil'e',~~r $39.99 
*\to¥ager Quer;t Requires subscription to ATS 
*My-Cast (~r.i.e time set L:JP fee $9.95) and $3.95 

* ReCj.J,t:1ir.es a DataAQsess.fi>lan 

**These .app)lieatior:is have .been certified by SouthernUNC but must be licensed 
separately from the vendor. 

Certified Tethering AJ;>plication Access 
bata Only Unlimited $30.00 

NGn Smartp;h,arr;ie.Wnlimitecf.Data Package $10.00 
(Reqpfres ~ei€e Sert.<ice. Ptan Activ~ted) 

iTRAK End User Price List 

Configuration 
NavView 

Trackina Service 
lngut/Outgut 

Third-Party 

Interface 

iTRAK™ $15.00/month + $1 . 00/month See options below 
iTRAKultra TM $15.00/month + $1.00/month See options below 
iTRAKjava TM $15.00/month N/A See options below 

iTRAKpc™ $15.00/month + $1.00/month See options below 

Input/Output Options Available: 

• Temperature sensor (0-130° F) ..... . 
• PTO (Power Take-Off) activation .... . 
• Backup light sensor. ............ . 
 
• Status or panic button ........... . 
 
• Other switch closure/voltage sense .. . 

$99 + $1/month 
$25 + $1/month 
$25 + $1/month 
[Contact DBT] 
$25 + $1/month 
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Third-Party Interfaces Available: 

• On Scene Solutions - towing dispatch software 
• Beacon Software - towing dispatch software 
• Medical Dispatch LLC - ambulance dispatch software 

Sixty days of data storage Is included in pricing of NavVlew Tracking Service; additional storage available as follows: 

60 days - included in price of iTRAK Fleet Manager 180 days - additional $2.00/month per device 
120 days- additional $1.00/month per device 365 days- additional $4.00/month per device 

Voice Mall 

Monthly Fee 
Ennanaad Voise Metil (Fax Capability) $3.99 

PerrsonalToll.Free Number Service 

Bt1ha1:1cect,Features (r,equlres an enhanced feature phone) 

Multi;oSCaA TalkQroups/{MSwG) Monthly Fee - $6.00 

status Messa§ing Monthly Fee - $5.00 

Service Dept Pricing 

Fer installation or fixed eE1Uipment issues contact one of the locations above, your local 
service co~ct or So!.lltheml.ilNCWireless Customer Suppprt. 

Stam~~rd:it:~;$ir· ~ptl:~ms::amovlii:or rates:. 
Har:icts:ets.ra;tt4'Stie:fe~. · · NctCharge 
Flat ra,te repair .. $45;0(:) 
Flip reJ:)laeem~rtt.(non~eamera~ $125.00 
F'tip repJaeement (camer,a:) $225,00 
Vendor re1pair $179:00 

Noirm.~l·d!llt,.hE>trts·.-·$$~<·fP:er·man·t\lour (i)<l>rtalto poF:tal plus a $75 trip. charge. 
 
Owtslde, ri0;mnal,'€fu:ty-,1flQWrS - ·$,i~,27;50. p·er man hour portal to portal plus a $175 trip charge. 
 
N.0rmal duty,,hours:is·dellii&d,as Mondaythru Fri.day Sam until 5pm except holidays. 
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Comet Tracker 

$12.99 $21.99 $39.99 

Detailed Maps: Captured GPS data allows you to view 
locations current and historical and travelin s eeds 

x x x 
Landmarks: Define a geographic point and receive 
notification em lo ee's arrival and/or de arture of that oint 

x x x 

Route Optimization: Easily locate closest worker and 
efficient! reroute "on-the-fl " if necessa 

x x x 
Wireless Data Transfer: Collect trip and customer related 
data uickl from the field 

x x x 

Wireless Time Clock: Control overtime with wireless tamper
roof time cards - clock in and out from the field 

x x x 
Barcode Scannin : Capture data via barcode scannin x x x 
Alerts: Receive zone violation alerts x x x 
More Alerts: In addition to excessive speed, send alerts for 
excessive sto time, late arrival and or late de arture x x 
Panic Button: Allows field workers to trigger silent alert 
noti in office of an emer en or dan erous situation 

x x 
Photo Capture: Transmit photos through handset to validate 
com leted ·obs x x 
Signature Capture: On-site signature capture immediately 
verifies service 

x x 
Supervisor Time Entry: Wireless ability to clock in/out 
multi le workers when necessa 

x x 
"Drag-n-Drop" Dispatch: Improve response times and 
reduce unnecessa a erwork 

x x 
On-Demand Reports: Show history of location, miles, speed, 
order of sto s and sto times 

x x 
ESRI/GIS Interface: Actsoft Systems Integration Team 
assists with ESRI/GIS interface 

x x 
Work Order Sequencing: Optimize routes by efficiently 
se uencin work orders and schedulin recurrin work 

x 
Electronic Invoice: On-the-spot invoicing speeds up billing 

rocess - inte rates with QuickBooks© 
x 

Worker Profiles: Include vehicle assignments, DME assets 
carried, skill sets and s ecial licenses - continuit of care 

x 
Calendars: Instantly view assigned and scheduled work for 
all em lo ees, e ui ment and vehicles 

x 
x 

*Software 
License *Software 

Fee: License Fee: 
$20.00 $20.00 

MUST HAVE DATA ACCESS PLAN ON HANDSET 
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PRICE CATALOG 
Wirele$S Priority Service 

• 	 Provrdes celttlar call pr:i°E>tity in times (jf filigh volume or network congestion to eligible key 
feder~k state,. local govenmment amfcritrcal industry personnel in leadership positions. 

• 	 Previaes subsqrioers aecess to the next available wireless channel before the general 
pu,b1iG ey diaUfi§. *212 meter.a placing. a cellular call to get a quick secure connection 

Or:ie'"time Activ:ation Fee: $10.00 (per line) 
 
Usage Fee: $0.75 (per minute) 
 

N0te: 'fllair.e arefivelevelsofprior:itization setby the Federal Government to meet the needs 
of emef'@e.moy re.si:,onse. All Customers that qualify are eligible for this feature. 

Priority One: Executive Leadership & Policy Makers/CMRS Network Restoral Technicians 
• Governors (state & lieutenant) 
• Cabinet-level officials responsible for public safety and health and minimum 

number of senior staff necessary to support these official 
• Mayors, county commissioners and the minimum number of senior staff to 

support these officials 
Priority Two: Disaster Response/Military Command and Control 

• Emergency (Federal & State) 
Priority Public Health, Safety and Law Enforcement Command 
Three: • Federal Law 

• State police 
• Local fire and law 
• Emergency medical 

Priority Public Services/utilities and Public Welfare 
Four: • Army Corps of Engineers leadership 

• Power, water, sewage and telecommunications utilities 

• Transportation leadership 
Priority Five: Disaster Recovery 

• Medical recovery operations leadership 

• Detailed damage assessment leadership 
• Disaster shelter coordination & management 
• Critical Disaster Field Office support personnel 

11 
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PRICE CATALOG 
 
CrossFleet 

ll>is atch;·,funcUonali .,ltlllatiallows'"customers.with CrossFleet.ca able rovisioned handsets 
t& pnwate.eall:arcustoner fb,an6f, er·ffeet* who also has CrossFleet. 

Ne Monthly Aa:essFee per Unit. CrossFleet is included as a function of lnstantLINC. 

*CrossFleet Eligibility 

1. The customers' fleet number is 128 or higher and they have a CrossFleet capable private ID. 

The following chart shows what customer private ID numbers are CrossFleet capable based 
on the fleet number. Any numbers outside these parameters is considered -out-of-range for 
CrossFleet. 

Out of Range 

~mJff:v;r=TI~~ 
1-127 All 

128-1023 under32768 
1024-16383 under2048 

16384-131071 under256 
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Basic 31+ Additional Cal Fee 29.00 

Offer 
Pricing 

Coe;/~ 
SRV-00015-992 

SRV-00015-060 

SRV-00015-061 

SRV-00015-062 

SRV-00041-103 

SRV-00041-107 
SRV-00015-400 

SRV-00015-401 
SRV-00041-100 

SRV-00015-066 

SRV-00041-107 
SRV-00041-100 
SRV-00015-400 
SRV-00015-401 

BES - Annual Program Fee (Includes 1-30 Active CALs) 

Advantage 31-1000 Additional CAL fee 

Advantage 1001-5000 Additional CAL fee 

Advantage 5001+ 

BPS/ BES - Annual Fee - Direct to Level Two Support 
BPS/ BES - Annual Fee - Support Service Specialist 

Health Check Services - Single Report 
Health Check Services - Two Reports 

BES/BPS- Flat Fee - Change Management I Migration Reviews 

Advantage Services bundle 

ADVBES $ 1,499.00 

$ 24.00 

$ 18.00 

$ 16.00 

$ 9,000.00 

$ 3,500.00 

$ 2,250.00 

$ 3,999.00 

$ 2,850.00 

$ 9,000.00 

,;if~fje:rt ··'(ifef~s· 
',,' fGE!tle: 

BES - Annual Fee - Support Service Specialist $ 3,500.00 
$ 2,850.00 BES - Flat Fee - Change Management I Migration Reviews 
$ 2,250.00 Health Check Services - Single Report 

Health Check Services - Two Reports $ 3,999.00 
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Phone Prices 
FEATURE PHONE 

MOTO-N2578-00 
 

MOTO-N2578-00 
 

MOTO-N2579-00 
 

MOTO-N2757-00 
 

MOTO-N2757-00 
 

MOTO-N2695-00 
 

MOTO-N2695-00 
 

MOTO-N2687-0l:l 
 

MOTO-N2759-00 
 

MOTO-N2663-00 
 

MOTO-N2683-00 
 

MOTO-N266!MO 
 

SMART PHONE 

RIM-18247-00 

MOTO-N2638-00 

MOTO-N2723-00 

MOTO-N2690-00 

TRACKING 

GMRM- GENX5iDEN-OO 

DBTl-06100061-00 

i365 (Bluefin) 

i365 (Bfuefin) 

i365 IS (Bluefin) 

i418 

i418 

i420 Bridgeview 

i420 Bridgeview 

i475 Birdstone 

i485 

i576sMajua (refresh} 

i576s Majua (refresh) 

i686 Brute II 

8350i BlackBerry Curve 

Motorola i1 

Motorola i867 

Motorola Titanium 

GNX5 GPS Mobile 

iTRAGKultra w/GPS Modem & Anten 

$0.00 * 

$50.00 ** 

$249.00 

$0.00 * 

$59.00 ** 

$0.00 * 

$59.00 ** 

$99.00 

$99.00 

$0.00 * 

$69.00 ** 

$199.00 

$99.00 

$299.00 

$219.00 

$299.00 

$349.00 

$499.00 

* Requires activation ofa new line ofservice 
** Replacement cost without a new line ofservice 

*** Carry cases must be ordered separately 
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Related Items Pricing 
 

-8350i BlackBerry Curve 

RIM-18247-00 

AUDIO SOLUTIONS 

5305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

PTI Executive Stereo Earbud 

CAR KIT SOLUTIONS 

Car Kit Cradle (use with AT6556); 8350i 

CARRYING SOLUTIONS 

8350i Body Glove case w/ snap clip 

Rugged Quadlock Belt Loop for Rugged Cases 

Rugged QX Black Horizontal Pouch 

Leather Horizontal Pouch; SMALL 

Leather Vertical Pouch w/Swivel Clip 

Carry Holster; 8350i 

Black Skin; 8350i 

Pink Skin; 8350i 

Red Skin; 8350i 

DATA SOLUTIONS 

SIM Card Copier 

USB Data Cable; Mini USS Phones 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

MISCELLANEOUS SOLUTIONS 

Screen Protectors (3 pack); 8350i 

POWER SOLUTIONS 

Rapid Wall Charger; Mini USB 

Rapid Vehicular Charger; Mini USB 

Mid-rate Vehicular Charger; Mini USB 

Premium Vehicular Charger Mini USB 

Mid-rate Rugged Vehicular Charger; Mini USB 

Battery; 8350i 

i8350 Standard Battery Door (Refresh TESS-395151-00) 

Rapid Wall Charger; 7100i 8350i (473875 Refresh) 

Battery Door; 8350i (replaced by TESS-342433-00) 

Rapid Wall Charger; 7100i 8350i 

i365 (Bluefin) 

MOTO-N2578-00 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

MOTO-SJYN0263-00 

ADVT-A T6311 -00 

PWI-CRC91054-00 

PWI-RGLOOP-00 

PWI-RGQX401-00 

PWI-SYH801 P-00 

PWI-SYHGVP-00 

TESS-304900-00 

TESS-375453-00 

TESS-375528-00 

TESS-385602-00 

GEM-MYSIMCOPY-00 

MOTO-SKN6371-00 

MO TO-SYN 1045-00 

TESS-351590-00 

TESS-397211-00 

MOTO-SPN5202-00 

MOTO-SPN5401-00 

MO TO-SYN 1630-00 

PWI-P12433-00 

PWI-RG 12433-00 

TESS-303283-00 

TESS-342433-00 

TESS-383954-00 

TESS-395151-00 

TESS-473875-00 

42.00 

53.00 

76.00 

45.00 

13.95 

50.00 

17.00 

9.00 

16.00 

10.00 

10.00 

11.00 

7.00 

8.00 

7.00 

20.00 

9.00 

13.00 

14.00 

10.00 

11.00 

9.00 

8.00 

7.00 

9.00 

37.00 

12.00 

13.00 

12.00 

12.00 

AUDIO SOLUTIONS 

Heavy Duty Palm Mic ADVT-AT8428-00 82.50 
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-5305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Rugged Remote Speaker Mic; i325 i355 i365 i580 

Remote Speaker Mic; i325 i355 i365 i580 

PTT Executive Stereo Earbud 

CAR KIT SOLUTIONS 

Car Kit Cradle NO LOCK (use with AT6537); i365 

Car Kit Cradle WITH LOCK (use with AT6537); i365 

Car Kit Interface Box; Falcon 

CARRYING SOLUTIONS 

Carry Holster; i365 i365is 

Rt1gged Quadlock Case w/Clip; i365 

Rugged Quadlock Belt Loop for Rugged Cases 

DATA SOLUTIONS 

SIM Card Copier 

RS232 Data Cable w/ChargingPort; Falcon 

MISCELLANEOUS SOLUTIONS 

Desktop Communicator WITH LOCK; i365 

Antenna; i365 

Antenna; i325 i325is 

POWER SOLUTIONS 

Battery Maximum Capacity; Condor Falcon 

Battery Multi Bay Charger; Falcon 

RAPID POWER SUPPLY i365, i580 (Replaced NNTN4963) 

Rapid Vehicular Charger; Falcon 

Battery Door; i365 

Premium Vehicular Charger; Falcon 

Mid-rate Rugged Vehicular Charger. Falcon 

i365 IS (Bluefin) 

MOTO-N2579-00 

ACCESSORY 

RAPID POWER SUPPLY i365, i580 (Replaced NNTN4963) 

AUDIO SOLUTIONS 

5305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Rugged Remote Speaker Mic; i325 i355 i365 i580 

Remote Speaker Mic; i325 i355 i365 i580 

PTT Executive Stereo Earbud 

CAR KIT SOLUTIONS 

Car Kit Cradle NO LOCK (use with AT6537); i365 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOTO-NNTN5208-00 112.00 

MOTO-NSN6066-00 35.00 

MOTO-SJYN0263-00 13.95 

ADVT-AT6306-00 115.00 

ADVT-AT6307-00 140.00 

ADVT-AT6537A-00 113.00 

MOTO-NNTN7313-00 7.00 

PWI-RG814-00 16.00 

PWl-RGLOOP-00 9.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-NNTN5406-00 23.00 

ADVT-AT3059-00 420.00 

MOT0-8564253H03-00 6.00 

MOTO-NNTN5539-00 8.00 

MOTO-NNTN4655-00 14.00 

MOTO-NNTN5209-00 203.00 

MOTO-NNTN6257 A-00 7.00 

MOTO-NNTN6343-00 8.00 

MOTO-NTN2477-00 8.00 

PWI-P12359-00 7.00 

PWl-RG12359-00 9.00 

MOTO-NNTN6257 A-00 7.00 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOTO-NNTN5208-00 112.00 

MOTO-NSN6066-00 35.00 

MOTO-SJYN0263-00 13.95 

ADVT-AT6306-00 115.00 
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-Car Kit Cradle WITH LOCK (use with AT6537); i365 

CARRYING SOLUTIONS 

Carry Holster; i365 i365is 

R!;lgged Qu1;1dloc:k Cas.e w/Clip; 1365 

Rugged Quadlock Belt Loop for Rugged Cases 

DATA SOLUTIONS 

SIM Card Copier 
 

RS232 Data Cable:w/Charging Port; Falcon 
 

MISCELLANEOUS SOLUTIONS 
 

Desktop Communicator WITH LOCK; i365 
 

Antenna; i325 i328ls 
 

POWER SOLUTIONS 
 

Battery Multi Bay Charger; Falcon 

Rapid Vehicular Charger; Falcon 

Battery Door; i365is 

Battery Maximum Capacity Intrinsically Safe; i365is 

Premium Vehicular Charger; Falcon 

Mid-rate Rugged Veh)c:ular. Charger. Falcon 

i418 

MOTO-N2757-00 

ACCESSORY 

Battery Door; i418 

Portable Multi Charger (Mlcro-USB input, Micro-USB & USBA output) 

LINC Logo Screen Cleaner 

AUDIO SOLUTIONS 

Roadster Bluetooth Car Kit 

HX550 Bluetooth. Headset 

Bluetooth Headset HZ720 Elite Flip 

PTT Micro USB Stereo Ear-bud Headset 

CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 
 

CARRYING SOLUTIONS 
 

Leather Horizontal Pouch; SMALL 
 

Leather Vertical Pouchw/Swivel Clip 
 

DATA SOLUTIONS 
 

SIM Card Copier 

Data Cable; Micro USB (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery BN80 

ADVT-AT6307-00 140.00 

MOTO-NNTN7313-00 7.00 

PWI-RG814-00 16.00 

PWI-RGLOOP-00 9.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-NNTN5406-00 23.00 

ADVT-AT3059-00 420.00 

MOTO-NNTN5539-00 8.00 

MOTO-NNTN5209-00 203.00 

MOTO-NNTN6343-00 8.00 

MOTO-NTN2500-00 9.00 

MOTO-SNN5840-00 25.00 

PWI-P12359-00 7.00 

PWI-RG12359-00 9.00 

MOTO-NTN3045-00 10.00 

MOTO-SPN5580-00 29.00 

PWI-SCREENSL-00 1.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOT0-89504N-OO 76.00 

MOTO-SYN 1458-00 13.00 

IGP-T11243-00 14.00 

PWI-SYH801 P-00 10.00 

PWI-SYHGVP-00 10.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-SKN6378-00 6.50 

MOTO-SYN1045-00 13.00 

TESS-351590-00 14.00 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5851-00 23.00 
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-11.00 MOTO-SPN5358-00 Rapid Wall Charger; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Dual USB Port Vehicular Power Supply 

Dual USB Port Wall Power Supply 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

i420 Bridgeview 

MOTO-N2695-00 

ACCESSORY 

Carry Holster; i420 

Battery Door; i420 

AUDIO SOLUTIONS 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

PTI Executive Stereo Earbud 

PTI Executive Earbud Headset (NNTN5330 Refresh) 

CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

Rugged Case w/Quad Clip 
 

DATA SOLUTIONS 
 

Data Cable; Micro USB (SKN6238 Refresh) 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery BT60 (SNN5782 Refresh) 

Rapid Wall Charger; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

i475 Birdstone 

MOTO-N2687-00 

ACCESSORY 

Carry Holster; i475 

Battery Door; i475 

AUDIO SOLUTIONS 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

HX550 Bluetooth Headset 

PTI Executive Stereo Earbud 

PTI Executive Earbud Headset (NNTN5330 Refresh) 

MOTO-SPN5400-00 

MOTO-SPN5564-00 

MOTO-SPN5581-00 

MOTO-SPN5689-00 

PWI-P12698-00 

PWI-RG 12698-00 

MOTO-NNTN9112-00 

MOTO-NTN3014-00 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

MOTO-SJYN0263-00 

MOTO-SJYN0264-00 

IGP-T11243-00 

PWI-RG1080-00 

MOTO-SKN6378-00 

MOT0-89572N-OO 

MOTO-SKN6252-00 

MOTO-SNN5819-00 

MOTO-SPN5358-00 

MOTO-SPN5400-00 

MOTO-NNTN9072-00 

MOTO-NTN3011-00 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89484N-OO 

MOTO-SJYN0263-00 

MOTO-SJYN0264-00 

8.00 

12.00 

12.00 

12.00 

7.00 

9.00 

8.00 

9.00 

42.00 

53.00 

76.00 

45.00 

13.95 

9.00 

14.00 

16.00 

6.50 

57.95 

4.00 

20.00 

11.00 

8.00 

8.00 

9.00 

42.00 

53.00 

45.00 

13.95 

9.00 
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-CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

Rugged Case w/Quad Clip 

Rugged QX Black Horizontal Pouch 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adl,!pter; Mini USB to Micro USB 

Battery BT60 (SNN5782 Refresh) 

Rapid Waif. Charger; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

1485 

MOTO-N2759-00 

ACCESSORY 

Battery Door; i485 

Portable Multi·Charger (Micro-USS input, Micro-USS & USBA output) 

LINC Logo Screen Cleaner 

AUDIO SOLUTIONS 

8305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Bluetooth Headset HZ720 Elite Flip 

PTI.Miero. USB Stereo Ear-bud Headset 

CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

Leather Horizontal Pouch; SMALL 

Leather Vertical Pouchw/Swivel Clip 

DATA SOLUTIONS 

SIM Card Copier 

Pata Cable; Micro.USB ($KN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini use to Micro USB 

Battery BN70 

Rapid Wall Charger; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

IGP-T11243-00 14.00 

PWI-RG1061-00 16.00 

PWI-RGQX401-00 16.00 

MOTO-SKN6378-00 6.50 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5819-00 20.00 

MOTO-SPN5358-00 11.00 

MOTO-SPN5400-00 8.00 

MOTO-NTN3042-00 9.00 

MOTO-SPN5580-00 29.00 

PWI-SCREENSL-00 1.00 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOT0-89504N-OO 76.00 

MOTO-SYN1458-00 13.00 

IGP-T11243-00 14.00 

PWI-SYH801 P-00 10.00 

PWI-SYHGVP-00 10.00 

GEM-MYSIMCOPY-00 20.00 

MOTO-SKN6378-00 6.50 

MOTO-SYN 1045-00 13.00 

TESS-351590-00 14.00 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5837-00 27.00 

MOTO-SPN5358-00 11.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5564-00 12.00 
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-12.00 Dual USB Port Vehicular Power Supply MOTO-SPN5581-00 

Dual l:JSBiPort Wall Power Supply 

Premium Vehicular Charger Micro USB 

Mid-rate, Rugged Vehicular Charger; Micro USB 

i576s Majua (refresh) 

MOTO-N2683-00 

ACCESSORY 

i576s Max Capacity Battery Door (refresh NTN2489) 

AUDIO SOLUTIONS 

5305 Stereo Bluetooth Headset 

T32ili Blµetooth Car Kit. 

Roadster Bluetooth Car Kit 

HXi550 Bluetooth Headset 

PTI Executive Stereo Earbud 

CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

Carry Holster; i576 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini use to Micro use 
Battery Maximum Capacity BT90 

Rapid Wall Charger; Micro use (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro use 
i686 Brute II 

MOTO-N2669-00 

ACCESSORY 

Carkit Cradle for i686 

i686'Max Capacity Battery Door (refresh NTN2543) 

AUDIO SOLUTIONS 

5305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

PTI Executive Stereo Earbud 

PlTMiero USBStereo Ear-bud.Headset 

CAR KIT SOLUTIONS 

Car Kit Interface Box; Mini USB 

i6RIP Mini F.lexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

Carry Holster; i680 i686 

MOTO-SPN5689-00 

PWI-P12698-00 

PWl·RG12698-00 

MOTO-NTN3004-00 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

MOTO-SJYN0263-00 

IGP· T11243-00 

MOTO-NNTN7494-00 

MOTO-SKN6378-00 

MOT0-89572N-OO 

MOTO-SKN6252-00 

MOTO-SNN5826-00 

MOTO-SPN5358-00 

MOTO-SPN5400-00 

ADVT-AT6313A-OO 

MOTO-NTN2593-00 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

MOTO-SJYN0263-00 

MOTO-SYN1458-00 

ADVT -AT6540-00 

IGP· T11243-00 

MOTO-NNTN7793-00 

12.00 

7.00 

9.00 

9.00 

42.00 

53.00 

76.00 

45.00 

13.95 

14.00 

7.00 

6.50 

57.95 

4.00 

10.00 

11.00 

8.00 

39.00 

8.00 

42.00 

53.00 

76.00 

45.00 

13.95 

13.00 

126.00 

14.00 

8.00 
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------------------- --

-Rugged Quadlock Case w/Cllp; i680 
 

Leather Horizontal Pouch; SMALL 
 

DATA SOLUTIONS 
 

Data Cable; Micro USB (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Adapter; Mini USB to Micro USB 

Battery Maximum Capacity BK10 

Rapid Wall Charg.er; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Premium Vehicular Charger Micro USB 

Mid~rate Rugged Vehicular Charger; Micro USB 

Motorola i1 

MOTO-N2638-00 

AUDIO SOLUTIONS 

5305 Stereo Bluetooth Headset 

T:325 Blue.tooth Car Kit 

Roadster Bluetooth Car Kit 

PTT Executive Earbud Headset (NNTN5330 Refresh) 

PTT Micro USB Stereo Ear-bud Headset 

CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

i1 Black Skin 

i1 Hot Pink Skin 

i1 Red Skin 

Rugged QX Black H.orizontal Pouch 

Leather Horizontal Pouch; LARGE 

Leather Vertical Pouch w/Swivel Clip 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

useMini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

MISCELLANEOUS SOLUTIONS 

Jelly Cell Mate w/LINC Logo 
 

POWER SOLUTIONS 
 

Universal Power Kits/Bundles 
 

Battery Door; i1 

Adapter; Mini USB to Micro USB 

Battery; BP6X 

Rapid Wall Charger; Micro USB (SPN5328 Refresh) 

PWI-RG954-00 16.00 

PWI-SYH801 P-00 10.00 

MOTO-SKN6378-00 6.50 

MOTO-SYN1045-00 13.00 

TESS-351590-00 14.00 

MOT0-89572N-OO 57.95 

MOTO-SKN6252-00 4.00 

MOTO-SNN5793-00 24.00 

MOTO-SPN5358-00 11.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5564-00 12.00 

PWI-P12698-00 7.00 

PWI-RG 12698-00 9.00 

MOT0-89335N-OO 42.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOTO-SJYN0264-00 9.00 

MOTO-SYN 1458-00 13.00 

IGP-T11243-00 14.00 

PWI-H969BKSKI N-00 9.00 

PWI-H969HPKSKIN-OO 9.00 

PWI-H969RDSKIN-OO 9.00 

PWI-RGQX401-00 16.00 

PWI-SYHGHP-00 10.00 

PWI-SYHGVP-00 10.00 

MOTO-SKN6378-00 6.50 

MOTO-SYN 1045-00 13.00 

TESS-351590-00 14.00 

FSl-10613-00 8.00 

MOT0-89572N-OO 57.95 

MOTO-NTN2559-00 11.00 

MOTO-SKN6252-00 4.00 

MOTO-SNN5843-00 25.00 

MOTO-SPN5358-00 11.00 
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-8.00 Rapid Vehicular Charger; Micro USB MOTO-SPN5400-00 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

Motorola i867 

MOTO-N2723-00 

ACCESSORY 

Portable Multi Charger (Micro-USS input, Micro-USS & USBA output) 

LINC Logo Screen Cleaner 

AUDIO SOLUTIONS 

EH20 3.5mm Stereo Ear-buds; i856, Titanium 

S305 Stereo Bluetooth Headset 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

Bluetooth Headset HZ720 Elite Flip 

PTT Micro USB Stereo Ear-bud Headset 

CARRYING SOLUTIONS 

Carry Holster; i867 

Rugged QX Black Horizontal Pouch 

Leather Horizontal Pouch; LARGE 

Leather Vertical Pouch w/Swivel Clip 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

i867 Battery Door 

Battery Door - Standard Capacity Battery 

Adapter; Mini USB to Micro USB 

Battery; BP6X 

Rapid Wal!Charger; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Dual USB Port Vehicular Power Supply 

Dual USB Port Wall Power Supply 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

Motorola Titanium 

MOTO-N2690-00 

ACCESSORY 

MOTO-SPN5564-00 

PWI-P12698-00 

PWI-RG12698-00 

MOTO-SPN5580-00 

PWI-SCREENSL-00 

MOT0-89245N-OO 

MOT0-89335N-OO 

MOT0-89345N-OO 

MOT0-89423N-OO 

MOT0-89484N-OO 

MOT0-89504N-OO 

MOTO-SYN 1458-00 

LINC-MOTOl867-00 

PWI-RGQX401-00 

PWI-SYHGHP-00 

PWI-SYHGVP-00 

MOTO-SKN6378-00 

MOTO-SYN1045-00 

TESS-351590-00 

MOT0-89572N-OO 

MOTO-NTN3026-00 

MOTO-NTN3026-00 

MOTO-SKN6252-00 

MOTO-SNN5843-00 

MOTO-SPN5358-00 

MOTO-SPN5400-00 

MOTO-SPN5564-00 

MOTO-SPN5581-00 

MOTO-SPN5689-00 

PWI-P12698-00 

PWI-RG12698-00 

12.00 

7.00 

9.00 

29.00 

1.00 

15.00 

42.00 

53.00 

76.00 

45.00 

76.00 

13.00 

7.00 

16.00 

10.00 

10.00 

6.50 

13.00 

14.00 

57.95 

10.00 

10.00 

4.00 

25.00 

11.00 

8.00 

12.00 

12.00 

12.00 

7.00 

9.00 

Portable Multi Charger (Micro-USS input, Micro-USS & USBA output) MOTO-SPN5580-00 29.00 
 

LINC Logo Screen Cleaner PWI-SCREENSL-00 1.00 
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-AUDIO SOLUTIONS 

EH20 3.5mm Stereo Ear-buds; i856, Titanium 

T325 Bluetooth Car Kit 

Roadster Bluetooth Car Kit 

HX550 Bluetooth Headset 

PTI Micro USB Stereo Ear-bud Headset 

CAR KIT SOLUTIONS 

iGRIP Mini Flexer Kit (SYN21356 Refresh) 

CARRYING SOLUTIONS 

Carry Holster; Titanium 
 

Titanium Black Skin 
 

Titanium Hot Pink Skin 
 

Titanium Red Skin 
 

Rugged Case w/Quad Clip 
 

Rugged QX Black Horizontal Pouch 
 

Leather Horizontal Pouch; LARGE 
 

Leather Vertical Pouch w/Swivel Clip 
 

DATA SOLUTIONS 

Data Cable; Micro USB (SKN6238 Refresh) 

USB Mini SD Card Reader w/USB Cable 

Micro SD Card w/Mini SD Adapter; 4GB 

POWER SOLUTIONS 

Universal Power Kits/Bundles 

Battery Door; Titanium 

Adapter; Mini USB to Micro USB 

BP7X - Battery; Titanium 

Rapid Wall Charger; Micro USB (SPN5328 Refresh) 

Rapid Vehicular Charger; Micro USB 

Battery Only Charger; BC/BK BP/BS BN BT/BQ Batteries 

Premium Vehicular Charger Micro USB 

Mid-rate Rugged Vehicular Charger; Micro USB 

MOT0-89245N-OO 15.00 

MOT0-89345N-OO 53.00 

MOT0-89423N-OO 76.00 

MOT0-89484N-OO 45.00 

MOTO-SYN1458-00 13.00 

IGP-T11243-00 14.00 

LI NC-MOTOl 1 X-00 7.00 

PWI-H1081 BKSKI N-00 9.00 

PWI-H1081 HPSKN-00 9.00 

PWI-H1081RDSKIN-OO 9.00 

PWI-RG1081-00 16.00 

PWI-RGQX401-00 16.00 

PWI-SYHGHP-00 10.00 

PWI-SYHGVP-00 10.00 

MOTO-SKN6378-00 6.50 

MOTO-SYN 1045-00 13.00 

TESS-351590-00 14.00 

MOT0-89572N-OO 57.95 

MOTO-NTN3010-00 10.00 

MOTO-SKN6252-00 4.00 

MOTO-SNN5875-00 28.00 

MOTO-SPN5358-00 11.00 

MOTO-SPN5400-00 8.00 

MOTO-SPN5564-00 12.00 

PWI-P12698-00 7.00 

PWI-RG12698-00 9.00 
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Technician Pricing 
 

90979 "L" bracket for trunk with 3/4" hole 

70393 1/2" hardline - Radio Frequencies - 1 ft 

476098 1/2" hardline - Radio Frequencies - 1 ft - Plenum 

19089 1/2" radiax - CELLFLEX - 1 ft 

71729 1/2" radiax - CELLFLEX - 1 ft - Plenum 

91404 1/4 wave antenna - silver 

17541 10 db gain Corner reflector - Sinclair 

45468 11 db yagi antenna 

28990 12" pedastal 

44093 12" stand off mount 

95954 18" stand offmount 

478530 2 way splitter - 80/20 split 

393790 2 way splitter - CSI 

94866 24Vdc to 12 Vdc converter 

15975 3' Light duty tripod 

303708 3 way splitter - CSI 

90942 3/4" roof mount antenna - coax only 

23495 3/4" roof mount antenna - whip only 

3921:9 3db fiberglass omni 

313338 4 way splitter - CSI 

80597 4" pedastal 

68255 4" stand off mount 

63835 5' Light duty tripod 

448680 5' mast 

419791 510 Bli>A / 62 db gain 

453719 510 BDA / 75 db gain 

565PWRSUPPLY 565 Power Supply 

418735 6 unit multibay charger for i355 

25840 6" PA trumpet horn 

67383 6" pedastal 

458758 610 BDA / 80 db gain 

83861 6db yagi antenna 

428323 7 Outlet Surge Suppressor 

24591 8" PA trumpet horn 

82486 8" stand off mount 

45464 8.5 db gain Corner reflector - Maxrad 

$4.30 

$1.30 

$1.55 

$2.75 

$4.05 

$6.00 

$1,050.00 

$84.00 

$20.00 

$38.50 

$46.80 

$158.00 

$107.00 

$109.20 

$38.25 

$138.00 

$10.00 

$21.00 

$92.00 

$161.00 

$13.00 

$18.70 

$61.35 

$15.45 

$1,850.00 

$2,853.00 

$27.00 

$230.40 

$27.35 

$16.00 

$4,250.00 

$32.00 

$16.25 

$33.00 

$22.20 

$229.00 
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AT6556A 8350i base w/amplified audio 

AT6311A 8350i cradle (use with AT6556A) 

15776 9" pedastal 

79441 9db yagi antenna 

AT8405 Advance Communicator "Y" adapter 

AT8401 Advance Communicator Headset RJ-45 connector 

AT8421 Advance Communicator Heavy Duty Headset RJ-45 connector 

AT8400 Advance Communicator PTI Foot Pedal 

AT6540A AT car kitbase for use w/mini USB handsets 

AT8220A AT Cradle Cable 

AT7107A AT Handset with cradle 

AT9909A Battery door and RF adapter for i365 car kit 

AT9912A Battery door for i365 car kit 

27572 BNC male connector RG58 

ACX100 Booster input cable 

AT6537A Car Kit Interface Box; Falcon 

328375 ceiling mount antenna - round 

315672 Charge Guard, Timer Switch 

439362 Coaxial kit for fiberglass vehicles 

ADC1 FME female to mini-UHF male adapter 

491348 FME female/mini-UHF adapter 

DCH15 Fuse panel or battery type 

24881 glass mount antenna - Larson 

GMRM-Genxanenna-00 goMRM GPS Antenna 

GMRM-Genxhamess-00 goMRM GPS Harness 

46277 GPS antenna (black) 

AT8410A Heavy duty compact microphone 

AT6308A i1 cradle (use with AT6540A) 

AT6301 i290 AT cradle (use with AT6540A) 

411738 i325/i355 antenna adapter 

AT6302 i335 AT cradle (use with AT6540A) 

AT3057A i335 Desktop Communicator 

AT3055 i355/i325 Desktop Communicator 

NNTN4998B i355/i325 Motorola cradle 

AT6304A i365 cradle NO lock I NO antenna (use with AT6537A) 

AT6306A i365 cradle NO lock I WITH antenna (use with AT6537A) 

AT6305A i365 cradle WITH lock I NO antenna (use with AT6537A) 

AT6307A i365 cradle WITH lock I WITH antenna (use with AT6537A) 

AT3058A i365 Desktop Communicator NO lock 

$115.00 

$48.00 

$18.00 

$102.00 

$35.75 

$50.00 

$70.00 

$98.50 

$101.25 

$21.25 

$90.00 

$50.00 

$25.71 

$1.80 

$21.30 

$113.00 

$64.00 

$81.25 

$15.90 

$7.00 

$5.40 

$28.50 

$41.50 

$16.50 

$16.50 

$31.70 

$78.65 

$48.00 

$39.00 

$5.50 

$39.00 

$205.00 

$386.00 

$69.00 

$61.75 

$100.00 

$81.25 

$123.75 

$400.00 
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AT3059A i365 Desktop Communicator WITH lock 

A:r3062A i465 Desktop Communicator 

AT3054 i560/i850/i760/i670 Desktop Communicator 

A1i6303 i510 AT cradle {use with AT6.537A) 

AT6691A i580 AT cradle (use with AT6537A) 

AT6314A 1686 complete car kit including base 

AT6313A i686 cradle (use with AT6314A) 

AT7071A i880 AT cradle (use with AT6537A) 

380348 LMR 400 coax - 1 ft 

65360 LMR 400 coax - 1 ft - Plenum rated - black w/orange stripe 

97134 LMR 400 coax - 1 ft - Plenum rated - orange 

4'75195 LP-10 Power Supply 

87168 magnetic mount base only - requires whip 

ADC900 MCT female to mini-UHF female adapter 

MOTO-SYN 1045-00 Memory Card Reader & USB Cable 

MOTO·S~N6238,00 Micro USS Data Cable 

IGPT11243 Mini Flexer Kit 

MOTO-SKN6252·00 Mini to Micro USB adapter 

22373 mini-UHF female connector RG58 

61600 mini-UHF male connector RG58 

98998 Mirror mount antenna bracket 

MISCMATERIALS Misc. Installation materials, required on all installs 

81584 N type female/mini UHF male adpt. 

495590 N-female connector 1/2" for radiax 

44728 N-female connector LMR400 

83032 N-female connector RG58 

486060 N-male connector 1/2" 

14515 N-male ·connector LMR400 

54989 N-male connector LMR400 - Plenum 

36421 N-male connector RG58 

489512 non-penetrating roof mount 

43254 Polyphaser N female/N female 

16826 Polyphaser N female/N male 

GEM64KSIMPOS Replacement LINC Sim Card 

AT9911A RF adapter for i365 car kit 

70503 RG 58 coax • 1 ft 

GEMMYSIMCOPY Sim Card Copier 

5.6168 SMA femaJ~/mini UHFfemaleadpt. 

BST801AISL SmoothTalker in-car amplifier 

$430.00 

$205.00 

$205.00 

$39.00 

$39.00 

$165.00 

$48.00 

$39.00 

$0.80 

$5.15 

$5.15 

$94.00 

$20.25 

$11.30 

$13.00 

$9.00 

$24.95 

$5.00 

$2.20 

$1.15 

$10.50 

$10.00 

$6.00 

$22.00 

$4.30 

$4.15 

$21.00 

$3.75 

$11.00 

$3.90 

$108.30 

$68.00 

$68.00 

$9.00 

$25.71 

$0.80 

$17.00 

$7.50 

$250.00 

26 



48343 

99950 

85622 

45794 

VSOM 

Spring loaded antenna - black - NMO 

Spring loaded antenna - silver - NMO 

TNC male connector LMR400 

TNC male connector RG58 

Vehicle Specific Device Mount 

$31.00 

$28.00 

$8.60 

$2.50 

$16.30 

27 



BlackBerry License Pricing 
 

-BlackBerry Server 

BlackBerry Enterprise Server 5.0 for IBM Lotus Domino - 1 user 

BlackBerry Enterprise Server 5.0 for Microsoft Exchange - 1 user 

BlackBerry Enterprise Server 5.0 for Novell Groupwise - 1 user 

CALs (Client Access License) 

BlackBerry Enterprise Server CAL, 1 user 

BlackBerry Enterprise Server CAL, 1,000 user 

BlackBerry Enterprise Server CAL, 1 O user 

BlackBe~ry Enterprise Se.rver CAL, 100 user 

BlackBerry Enterprise Server CAL, 5 user 

Black,Berry Enterprise Server CAL, 50 user 

BlackBerry Enterprise Server CAL, 500 user 

$999.00 

$999.00 

$999.00 

$81.00 

$40,999.00 

$573.00 

$4,919.00 

$352.00 

$2,705.00 

$22,549.00 
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·CONTRACT & LEASE INTERNAL COORDH\!ATiON SHEET 

----------,,-~-·--------- -- 
Contract/Lease Number:-LQ2-/5''19-Pw l< Trading Number: .6...7.!/-;3 
Cohtroctor/Lessee Nome: Grant Funded: YF.S_ NOL,;""" £~,.,......, /.,"r)J:... 
Purpose:.~ #la 1&11'/ (i~•/ ,il.r . 
 
Dote/Term:.~ 1. 0 GREATER THAN $50,000 
 

Amount: tfY ,2~r P-:/_~~ 2. 0 GREATER THAN $25.000 
 

Deportm•nt; __}?...:~ 3. 0 $25,000 OR LESS 
 

Dept. Monitor Non,e; _.A,~-- 4,""1--
 
Docurnsnt hos been reviewed and includes ony ottachn,ents or exhibits. 
1----·----------·----·-·---~-----------_.J 
 

Pll(chasing Review 

---·----·-·--------------- ---
ftisk Managoemenf Review 

Dote;~

County Attorney Review 

Dote:~· 

Following Okoloor.o County opprovol: 

Contracts. & Grants 

Document hos been received: 
 

Contracts &. Gronts MonoQ~..----· ___ 
 



e, southe LINC. 
rel s 

July I, 2013 

Jack Allen 
Okaloosa County Purchasing Department 
Purchasing Contract# C07-1549-PUR 
602-C North Pearl Street 
Crestview Florida 32536 

Below please find some additional phone packages and new nationwide rate plans, offered by 
SouthernLINC Wireless. I have also attached details of each plan. 

Please add them to the existing agreement with SouthemLINC. 

Gulf Share Packages 

Gulf Share 1500 $15.00 
Gulf Share 3000 $30.00 
Gulf Share 4500 $45 .00 
Gulf Share 6000 $60.00 
Gulf Share 10000 $100.00 

Mobile PTT Packages 

5000 IL Mobile to Mobile $33 .95 

Nationwide Rates 

Nationwide Data 2 GB and Regional Cell $69.00 
Nationwide Data 4 GB and Regional Cell $85.00 
Nationwide Data and Nationwide Cell 500MB $85.00 
Nationwide Data and Nationwide Cell 2GB $95.00 
Nationwide Data and Nationwide Cell 4MB $110.00 

~~.....____ a~· 
Ronnie Tibb~ 
Business and Government Accounts Okaloosa County /Itt/1,ffJ ~v;;;1 

CONTRACT# C07-1549-PUR 
SOUTHERN LINC 
PUSH TO TALK WIRELESS PHONES/SERVICE 
EXPIRES: 09/30/2014 



Gulf Share Government Plans 
*other plans are available 

Cell 
Minutes 

(wJII p~ with other 
usets. on this plan i.inder 
the same m.ster 
account) 

$15.00 mo $30.00 mo $45.00 mo $60.00 mo 

15000 3000 4500 6000 10000 



ns 
 
Data Plus plans combine our reliable, regional iDEN Push To Talk (PTT) and cellular service with nationwide 
cell, 3G PTT, and high-speed data access. Now you can use the PTT so many have come to know and trust 
along with fast data at home or in hundreds of cities across the U.S. 

: . ·,·.' .}' . .· . . : . : .· 
Nationwide Private & Group Push To Talk via, MOTO!ALKtMt Unlimited** Unlimited** 

RE1gional Private. & Group Push To Talk Unlimited Unlimited 

Regional Cellular. Min,lltes 500 Unlimited 

RegiondlH\light & Weekend and M6bile to Mobile Minutes Unlimited Unlimited . . . . .' 
.::· .. ... 

. . ; ·~,, .· 

• Unlimited services are subiect to permissible usage allowances; visit southerniinc.com/promodetails. 
 
** Services available up to monthly 2G/3G data allowance. 
 
t Requires a 3G or Wi-Fi"' data network. After monthly 2G/3G data a!iowance ,s met, services may only be available 
 

on a third party Wi-Fi network. 

.N.tj!i~·~~!tj!\Lobs,.6iit9nf~;·i''fo/c~,.M~iI•••.Dif~'gt~:bf~~-~is.td6d''···. 

Additional Regioqal.C:~Uular Minutes 

, ': Included lndu.ded 
RElgional 3•Way.(C:cilling: ..·· 
C:aUef.lE>; y9.(l•F,qry,,g,rgin9; Gdll ·Wa_iting, qan 1,c:,lck&, 

.. .. 

http:C:aUef.lE


l SouthernLINCa 
Wireless 

A Southern Company 

southernlinc com I 1-866-480-LINC 

Data Pius plans require aSouthernLINC W1re,ess smartphone with two SIM cards. A 
cell phone number, text message account and voice mail account is required for each 
SIM card. unless otherwise provided. Asmartphone requires data service for the 
length of the service agreement or qual1f:ed contract extension A1- or 2·year service 
agreement or qualified contract extension 1s required. A$35 activation fee per line 
applies. A$35 activation fee for lour or more lines is waived provided all lines are on 
the same order on the same day. Up to $200 early termination fee per line app,1es. 
Additional taxes. fees and surcharges may apply 

Regional Services are only available within the SouthernllNC Wireless Reg,onal 
Service Area. Within all coverage areas. several factors may affect or interfere with 
your service. such as: network changes. traffic volume. service outages, obstructions. 
your equipment. weather and other conditions. Coverage is not available everywhere. 
visit southernlinc com/coverage. 

2G/3G Data is data usage on anon-iOEN network. Once 2G/3G monthly data allowance 
is met.1500 MB, 2GB or 4 GB depending on the plan), additional data usage will not 
be available. 2G/3G Data access will be restored at the beginning of the next billing 
cycle Unused monthly 2G/3G Data does not carry forward to the next b1iling cycle. 
Data usage is rounded up to the next megabyte. Regional 1DEN Data is available within 
the Southern LINC Wireless Regional Service Area. Regional iDEN Data usage does not 
apply to the 2G/3G data allowance. 

Nationwide Private and Group Push To Talk are provided via MOTOTALK™ MOTOTALK 
requires 3G or Wi-F1" network connectivity After 2G/3G monthly data allowance's met. 
services v:a MOTOTALK may only be available via aWi-Fi network. Reg1ona! iDEN Private 
and Group Push To Ta;k services are available within the SouthernLINC Wireless Regional. 
Service Area. MOTOTALK~terms of use apply, visit southernlinc comipromodetails. 
SouthernLINC Wrreless does not provide W1Fi. 

Nationw,de Picture Messaging requires a2Gt3G data network. After 2Gi3G monthly 
data allowance is met, service will not be available until the next b11irng cycle 

Regional Cellular Minutes are from call"origination location within the SouthernUNC 
Wireless Regional Service Area. Partial minutes of use are rounded up to the next 
minute. Unused monthly plan minutes do not carry forward. Regional Night Minutes 
are defined as 900 PM to 6:59 AM Monday - Thursday from call origination location 
within the Southernl!NC Wireless Regional Service Area. Regional Weekend Minutes 
are defined as 9:00 PM Friday to 6:59 AM Monday from call origination location within 
the Southern LINC Wireless Regional Service Area. Regional Mobile to Mobile Cellular 
Minutes are used when acall is placed from one SouthernLINC Wireless regional 
phone number to another SouthernLINC Wireless regional phone number within the 
ScuthernLINC Wireless Regional Service Area. 

Long Distance on the 1DEN network applies to calls which are originated in the 
Southern LINC Wireless Regional Service Area and terminated in the United States. 
Puerto Rico. U.S. Virgin Islands or Canada. Long Distance on the 2G/3G network applies 
to calls wh,ch are originated in the 2G/3G coverage area and terminated in the United 
States, Puerto Rico. U.S Virgin Islands or Dominican Republic. Voice Mail. Cal'er ID. 
Call Forwarding. Call Waiting and Call Hold are nationwide services 3-Way Calling 1s 
only available in the SouthernLINC Wireless Regional Service Area. 

Wi-Fi is atrademark of the Wi·Fi Alliance. MOTOROLA and the Stylrzed MLogo are 
trademarks or registered trademarks of Motorola Trademark Holding, LLC. All other 
product or service names are the property of their respective owners. ©2013 Southern 
Communications Services. Inc. d/b/a SouthernLINC W•reless. All rights reserved. 

SCS-8516-03/13 

!i SouthernLINc· 
Wireless 

A Southern Company 
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Select a Data Plus plan with 500 MB, 2 GB or 4 GB of data. 
• 	 Choose a Data Plus plan with Regional Cell from the chart on the left if you want to talk across the 

SouthernLINC Wireless Regional Service Area and use high-speed data. 

• 	 Choose a Data Plus plan with Nationwide Cell from the chart on the right if you want to talk in hundreds 
of cities across the U.S. and use high-speed data. 

An iDEN smartphone with 2 SIM cards is required to access nationwide services and high-speed data. 
Ask a sales representative about compatible phone models For these plans. 

Nationwide'Long;iDist~nc:e,:\loice ~ciii, Directory(~s~istcitic,~, ••• 
Calle~ ID, CalhF?rwdrcling, Coll.Waitiiig, Ca ILHold & .... lnclud!d Included, Included 
Regicirial 3°Way CaUing · . 

* Unlimited services are subject to permissible usage allowances; visit southernilnc.com/promodetails. 
 
** Services available up to monthly 2G/3G data allowance. 
 
t Requires a 3G or Wi-Fi'" data network. After monthly 2G/3G data ai owance is met, services may only be available 
 

on a third party Wi-Fi network. 
:I: Requires a 2G/3G data network. After monthly data allowance 1s met, service wi!I not be available until the next billing cycle. 

Up to 500 MB 
2G/3GDoto • per month 
 

Regional iDEN Dato Unlimited 
 

Nat.ionwide Private &,Group Push.To Talk via MOTOTALK™t Unlimited** 

Regional Private & Group Push To Talk Unlimited 

Nationwide Cellular Minutes Unlimited 

••M!~;~~!~;t~y;L:i~I~- ,]1!l ::'.' ., .·;{ye 

Nationwide Text Messaging 	 Unlimited 

Up to 2 GB 
pet month 

Unlimited 

Unlimited** 
 

Unlimited 
 

Unlimited 
 

Unlimited 
 

Up to 4 GB 
per month 

Unlimited 

Unlimited** 

Unlimited 

Unlimit:d° 

Unlimited 



I 

NAIIUNWIUt VUl~t AND MESSAGING SERVICE MAP 

Bi Regional Cell, Push To Talk, Text and Picture Messaging 

II Nationwide Cell, Text and Picture Messaging 

• Nationwide Push To Talk with Cell, Text and Picture Messaging 
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Visit southern line.com/coverage to view interactive coverage maps. 

Access to iDEN network requires iDEN capable phone and is subject to service plan terms. Access to 2G and 3G networks 
requires iDEN smartphone with two SIM cards and is subject to service plan terms. Map depicts approximate coverage and does 
not guarantee service availability. Some coverage includes networks run by another carrier and the depiction of that coverage 
is based on the carrier's information. Coverage may not be available everywhere and is subject to change. Several factors may 
affect or interfere with coverage, such as network changes, traffic volume, service outages, obstructions, type of equipment, 
weather and other conditions. Visit southernlinc.com/coverage to view interactive coverage maps. 



. . . . .. 

Regipnal ·P;;ivcitfodcl'Qr6Up.Pu~h:Io}olk. .. .. . . . . . 

Nationwide G~ll~larMl'.;utes/' , '" . . ~ ·,r • . .~ .. . ,·· 

Nationv.,ide'lb~~•. Dlstdhc~;Volte::Mdil, Galler 1t5[ 
Calr·Forw'ardjpg,/Cali ~aitihdi/qg,IV!:iold & 
Regianol.J:.Way Calling 

~· -·· 

Unlimited 

Unlimited 

Included 

• Unlimited services are subject to permissible usage allowances; visit southernlinc.com/promodetails. 

Additional Services (available with any Data Plus plan) 

Protect your phone with our Wireless Proteclion Program provided by Global Warranty Group. 
For more information, visit southernlinc.com/wirelessprotection. 

Enhanced Regional Voice Moil . . '.1 • '$3°9 per mo11th / per line 
Service includes increased message length, additional message capacity, longer storage and up to l4·day 
advance future dote messages. 

Personal Toll·Free ·' $500 pvr mo111h I pe, line 

Save your out-of-area customers money and hassles by getting o low·cosl, toll-free regional number. 
Coller ID is included with this option. 



Anch~~ge 

.. 
Hono}olu 

~.Juneau 

NATIONWIDE DATA SERVICE MAP 
 

• iDEN Data 

• 2G Data 

• 3G Data 

Visit southernlinc.com/coverage to view interactive coverage maps. 

Access to iDEN network requires iDEN capable phone and is subject to service plan terms. Access to 2G and 3G networks 
requires iDEN smartphone with two SIM cards and is subject to service plan terms. Map depicts approximate coverage and does 
not guarantee service availability. Some coverage includes networks run by another carrier and the depiction of that coverage 
is based on the earner's information. Coverage may not be avai'able everywhere and is subject to change. Several factors may 
affect or interfere with coverage, such as network changes, traffic volume, service outages, obstructions, type of equipment. 
weather and other conditions. Visit southernlinc.com/coverage to view interactive coverage maps. 



• SouthernLINC 
Wireless 

A Southern Company 

May I, 2013 

Okaloosa County Purchasing Department 
 
Purchasing Contract# C07-1549-PUR 
 
602-C North Pearl Street 
 
Crestview, Florida 32536 
 

Dear Jack, 

As per our discussion yesterday, please be aware that Directory Assistance ( 411) charge is 
 
$1. l 9 per call and is not incl uded on rate plans. 
 

If you have any questions or need additional information, let me know. 

Regards, 
 
-:-, A'
 ---c ·~1 CONTRACT# C07-1549-PUR c ,_ 

SOUTHERN LINC Ronnie Tibbs 
PUSH TO TALK WIRELESS PHONES/SERVICE Business and Government Sales 
EXPIRES: 09/30/2014 SouthernLINC Wireless 

rtibbs@southemco.com 
(888)240-4977 
 
1*60*1326 
 

mailto:rtibbs@southemco.com


DATE: 
 
TO: 
 
FROM: 
 
SUBJECT: 
 

DEPARTMENT: 
 

BCC DISTRICT: 
 

BOARD OF COUNTY COMMISSIONERS 
AGENDA REQUEST 

April 2, 2013 
 

Honorable Chairman and Members of the Board 
 

Richard Brannon 
 

Southern Linc Contract 
 

Purchasing 
 

All 
 

STATEMENT OF ISSUE: Requesting approval to renew the current contract with Southern 
Linc for (1) one year and approve the amended governmental rate/equipment schedule (see 
attached). 

BACKGROUND: Staff (IS, Public Works & Purchasing) have negotiated with Southern Linc 
to offer the County a I 0% discount off the current Local Government rate plans. In addition, 
with the (1) one year renewal, Southern Linc will give us a onetime customer credit for the 
referenced accounts that may be used to purchase new equipment or apply to their invoices. 

OPTIONS: Approve or Reject. 

RECOMMENDATIONS: Staff recommends approval of the (I) one year renewal and the 
amendment of the rate/equipment schedule. 

3/26/2013 
RECOMMENDED BY: 

3/27/2013 
APPROVED BY: 

James D. Curry, County Administrator 






·----------- 
CONTf?ACT & LIEA:fE 

INTERNAL lvO.l<OiNA 1ION SHEET 

Contract/Lease Number: C'o7-/J:'/9-,ll.JL. Tracking Number; 55'/ ... 13· 
 

Contractor/Lessee Name:· jpdL,,.r1 ))11 C. t,!,~/ef( 
 

Purpose: ~~J /J&,d: ~,( '!/fjr~J}h~- 11/U~~,..j 
 

Date/Term:-~· 2tJl't __ L ~REATER THAN $50,000 
 

·· 
I 

Amount: 4-s ~r, ro./t. f"Ulock../e L TI' GRtATER TiiAN $2.5,001 
I . 

Department: j],,,.,,~~ 3. 0 $25,000 OR LESS 
 

Dept. Monilur Na~e: f,, ~~ 
Purchasing Review 

Date:~7~~

,--------------------------·-----··---·--- 
Risk Management Review_ 

CountyAttorney Review 

Dale:~3 

Following Okaloosa County approval: 

Contract & Grant 

De>cument has been received: 

Date:·------ 
_Contracts & Grants Manag_er______ 

·-------·--· 

.... 
:; 

http:C'o7-/J:'/9-,D.JL
http:jpdL,,.r1


• SouthernLINc· 
Wireless 

A Southern Company 

January 31, 2013 

CONTRACT# C07-1549-PUR Okaloosa County Purchasing Department 
SOUTHERN LINC Purchasing Contract # C07- l 549-PUR PUSH TO TALK WIRELESS PHONES/SERVICE 

602-C North Pearl Street EXPIRES: 09/30/2014 
Crestview, Florida 32536 

Thank you for the opportunity to renew your services with SouthernLINC Wireless. At a time 
when operational pressures are rapidly increasing on all government levels, and funds are 
limited, SouthernLINC Wireless offers an immediate and cost effective solution for Okaloosa 
County. 

SouthernLINC Wireless is dedicated to providing wireless 
solutions to improve communications and productivity for local 
governments, schools and other agencies. We offer advanced 
integrated solutions, very competitive plans, and over 129,000 
square miles of local coverage in the states of Alabama, 
Georgia, the panhandle of Florida and Southeast Mississippi. 
With our extensive rural coverage, knowledge of local 
government and unequaled dedication to our customers, 
SouthernLJNC Wireless can offer local, convenient service 
second to none. 

Map Legend 

- RegiDMI Service Areo 
_ No Coverage 

SouthernLINC Wireless' network reliability is proven. To meet the 
needs oflocal governments, businesses, public safety agencies, and 
Southern Company' s five operating companies, we built in 
redundancies, power backups, and security features designed to 



ensure the most reliable communications even under the worst 
conditions. Since its launch, SouthernLINC Wireless has withstood 
severe weather conditions during Hurricanes Katrina, Ivan, Erin, 
Opal , Danny, and Floyd. We are committed in continuing to work 
with our customers in this area to provide excellent, reliable coverage. 
Our equipment is rich in current technology and features, and we offer 
a fully integrated digital wireless service providing a very cost 
effective communications solution. Currently Okaloosa County is 
on the Public Safety Fleet with Priority Queuing. 

Talk Group Dispatch 
 
Priority Queuing 
 

1 . Emergency 

2 . Spare 

3. Public Safety 

4 . Spare 

6 . Spare 

7 . All others 

About Talk Group Dispatch Priority Queuing. 

The SouthernLINC Wireless system provides multiple levels of 
dispatch queuing priority. Dispatch queuing priority levels are 
assigned on a per Talkgroup basis. Southern LINC Wireless will 
assign the highest dispatch trunking queuing priority level to 
Agency users facing life threatening situations. If conditions exist 
in which all of the voice channels on the initiator's cell site are in 
use, the initiating unit will be placed in queue ahead of the 
currently queued users whose Talkgroups have been assigned a 
lower priority than that of the initiator. For Talkgroups in queue 
with the identical priority levels, the queuing is first come first 
served. 

When disaster strikes a SouthernLINC area our system is ready. 

The Network was initially developed to meet the rigorous standards of Southern Company's 
four electric operating companies 
Towers meet or exceed all industry standards with 
respect to wind and ice loading 
Back-up batteries at all tower sites to safeguard against power loss 
Back-up Generators at all sites in Florida 
Network Availablity-99.93% 

2 
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We are proud of our service to the public sector within Florida and value 
the relationship with Okaloosa County. Because of this relationship we 
are offering the county a discount in additional to our already low 
government rates. 

With renewal , each account will receive a 10% additional discount off 
the Current Local Government Rates. This applies to cell/radio plans (see 
attached rate spreadsheet for breakdown). Also, a one-time customer 
credit will be added (see one time credit breakdown below). This credit 
can be used to purchase equipment or as a reduction of annual costs. 

Amendment 
Local Government Plans 

*other plans are available 
(*see Alabama State Contract) 

Gov't 
Smartphone 

Gov't Radio Gov't Cell Gov't Radio Gov't Cell Features Blackberry Private/Group and Text Private/Group 300 & Text 
100 Unlimited 

Unlimited 
Data 

Month ly $20.00/line 
Access Fee $15.00/line $20.00/line $27.00/line 

$29.00/line B 
Cell 

Unlimited Unlimited Minutes 300 Anytime Anytime Data 10 10 ( wiN poof with otht!r ~ 
(wilt pool with ot~ on this pllln under the ( wiH poof with other usen. 
users on this /Mn under same master acmunt) on this plan under the •must indude voice plan thl!satr'N'masttr Si/Jtne m~r aca,unt) 
a«aunf) 

Limited Private 
Push To Unlimited Unlimited Unlimited (100 Talk Private/Group Private/Group Private/Group Private/ Group 
 

pooled) 
 
Minutes 

Nights and 
Weekend Unlimited Unlimited 
Minutes 

N/A N/A 

I I I 

Cellular 
Unlimited 10 10 300/line Minutes 

Additional 
Anytime 

40¢/minute 40¢/minute 40¢/minute N/A 
Cellular 
Minutes 

Night & 
Weekend Unlimited Unlimited N/A N/A Cellular 
Minutes 

I I I 
3 



Nationwide 
Long 
Distance 

Included Included Included Included D 
Text 
Messages 

Incoming Free 
Outgoing .10 or 

add package 

Incoming Free 
Outgoing .10 or 

add package Unlimited Unlimited 

Additional 
Text 
Messages 

Optional 
Packages 

Optional 
Packages Unlimited Unlimited 

Voice Mail, 
Caller ID, Call 
Forwarding, Call 
Waiting, Call 
Hold &3-Way 
Calling 

Addi t ional Additional Included Included 

Equipment Pricing 

MOTO-IY2645-00 

' New Service: 
Replacement Cost: 
SimDesgr 
speot:e<prone 

.....:: Ro:e<:1 
· Bluetco-n enob ed 

r1 I I I • 

·o MOTO-IY.l518-00 

S0.00 New Service: S0.00 ·I.-~..·.··..··-: .·
$59.00 Replacement Cost: $50.00 ~ 

tV I Spec 
i;;~ ,...,Jd. Sp<,oKe· 

Bll..eroo i e:rab '=d 
E.rerral ~:r,ien"lo 

Motorola i420 
/l,fOTO-IY269HlO 

New Service: S0.00 
Replacement Cost: $59.00 
camera 
FiVI Roc·o 
S:luetco Ena bled 

A :: Ro Ed 

Motorola i867 
MOTO-IY.l72HIO 

New Service: $99.00 
Replacement Cost:$129.00 

2.ril.PCO 'll~ra And"OiC SMJ!tphc e 
N!:: ArOU"lO Preloca e o ro.o~ sceen 

Ste•eo Bluetoot~ c opcr,e 

3.C \IP Ca'Tlero 
e!L.e ..co ~ l +ec, 
2 06 5:)COrc 

Rl,•,Hli147-00 

$99.00 
QWEl<Y 
\',f-Fi 

2.0 1V 

BlackBerry 8350i 

..._:.......;;;= • 

MOTOROLA 
TITANIUM 
MOT0-,'{.l6!K>-OO eypco 
5149.00 
,...,nd o d Smcrphone 

Correro Q 'NE;iTY Ke-ypoc 
! Go SD Cad \-.'~ 

Pu.I 5-ail 
2 08 5::l Cord 
5.0COM,,ra 

4 

Motorola i3651S 
MUTo-lY2519-«J 

S249.00 
trti ·;co lly sole 
Front Po1ea Audio 
 
E~ onceo Aud ie 
 
s •u1:to01~ E-.01:>ed 
 
lll'IL Spec 
 
>.C".. oncea Feo-ures 
 

Motorola i576s 
MCJT0.1'12653-00 

New Service : S0.00 
Replacement Cost: $69.00 
s>.iggeo Aip Pro '= 
IVIL Spec 
ex·&rral A ~rerno 
UNC<lround c opa ate 

Motorola r76S 
MOTO-N2601HJO 

$850.00 
 
· . .,.'Or no -umir Pmve,r 
 
DUcJ Sho1c u· B~'Tlons 
 
Fxed Hig~ Gai Antenr.o 
 
Ul,Coro,, .,o Preloaaeo 
 
Bu&tootn c opcc,tirf 
 
re:, Nlounteo Con··c ~ 
 

http:Cost:$129.00
http:N:::Oro,.md


All subscriber accounts associated with the above-referenced Account Number will 
reflect a service renewal from this date until September 30th. 2014. Early termination 
fees will not apply to this service renewal; however, in the event that you terminate 
service for any such subscriber accounts prior to the end of this service renewal term, 
you will be charged a fee in an amount equal to any service credits, waived fees or 
discounts issued to you with respect to such subscriber account(s). 

In the event that you should perform equipment upgrades on any of the subscriber 
accounts associated with the above-referenced Account Number prior to the end of this 
service renewal term, a new contract subject to an early termination fee of up to $200 
will replace this service renewal (and any corresponding service credit refund) per each 
account upgraded. 

You acknowledge and agree that after June 30, 2013, you will no longer be able to 
roam outside of the SouthernLINC Wireless regional service coverage area, including, 
but not limited to, 911 service, under the plan you are purchasing today. As June 30, 
2013 approaches, you may continue to experience loss of coverage outside of the 
regional service coverage area. SouthernLINC is working to find a new option to 
provide you nationwide service. However, any new nationwide option will likely 
require the purchase of a new handset and a new rate plan. 

One Time Credits 
Okaloosa Road Department # JO183583 $2145.00 
Okaloosa Enviromental # l O 1850016 $ 901.00 
Okaloosa Fleet Operations# I 0045521 $ 760.00 
Okaloosa Resources #IO 110485 $ 886.00 
Okaloosa Engineering # 10181202 $ 832.00 

As in the past, a dedicated team of representatives will work closely with Okaloosa County to 
continue the most cost efficient and effective communications network possible. Our team will 
continue to support all the customer requirements throughout the term of the contract. 

Again, thank you for the opportunity to submit amendment information and the ability to 
demonstrate the integrity of SouthernLINC Wireless' communications system. 

Business and Government Accounts 

BCC approval 2013 
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Board of County Commissioners 
 
Purchasing Department 
 

State of Florida 

August 16, 2010 

CONTRACT/I EASE RENEWAL FORM 

Southern Unc 
Attn: Ronnie Tibbs 
Fax# 850-505-5812 

RE: 

Dear Mr. Tibbs: 

The Okaloosa County Purchasing wishes tD renew the subject contractJlease, fl:07-1549-PUR for an 
additional tenn. The contract renewal period wil be 10/01/21)10 tD O!J/'30/-:p»:f. .J_ oIJ. q Pt 

U yau are in agreement, please sign below and rebnn this farm 1D Jam Allan, f,Qnbads 
&. leases 6Q2 c No(lh IE1 SbQl!L Oestviaw, R. 32536 - 850689 5998 (FAX) 
jallanOm..olcaloosa.ft.us CE MAIL). 

COUNTY REPRESENTATIVE AU1HOURIZED COMPANY REPRESENTATIVE 

~~rfJrt-
 
Approved By: ~ .. 

Print Name: Richard L Brannon 

Title: Purchasing DiredDr Tdle:~l~J-~-'-~-1~-'------------~ 
Dale: or:,,·'" Dale=~~b~/_i_~~7~/_1_0_·---------- 

County Department Inslnlclions: 
1) Oblain signatures flam Depa;..,1b-.a-n•t Dilec:IDr and aul:harized CGmpany Repliese ,tative. 

(Pun:hasing DileclDr, C.ounty Adminlstiator • ace Chairman, if we ary) Make sure 
the mmpany provides a mnent Ce. tifimte mInsurance. (U applicable) 

2) Keep a a,pr mthis form far yaur records. 
 
3) Send original to; lack Alen, Pun::hasing Services Manager. 
 
Jf you have any questions please contact .Jack Allen at 850-689-5960, Fax-850-689-5998, e-mail: 
 
jallen@co.okaloosa.fl.us 
 

mailto:jallen@co.okaloosa.fl.us
http:jallanOm..olcaloosa.ft


NOTICE OF AWARD 
 

TO: Southern Linc 
R. Tibbs 
110 Eglin Pkwy., N. E. 
 
Ft. Walton Beach FL 32548 
 

PROJECT 
DESCRIPTION: WIRELESS COMMUNICATION SERVICES {PUSH-TO-TALK, TWO-WAY RADIO 

TYPE), RFP #BCC 41-07 

The OWNER has considered the PROPOSAL submitted by you for the above-described WORK. 

You are hereby notified that your PROPOSAL has been accepted for items in the amount(s) as outlined i11 
the master agreement. 

You are required to return an acknowledged copy of this NOTICE OF AWARD to the OWNER: Okaloosa 
County Purchasing, 602-C North Pearl St., Crestview, FL 32536. If you have any questions, please call John 
Christopher at 850-689-5960. 

Dated this 22N° day of June, 2007. 

OWNER-~ BOARD OF coumv COMMISSIONERS 

BY: I TITLE Purchasing Director 
Richard L Brannon 

ACCEPTANCE OF NOTICE 

Receipt of the above NOTICE OF AWARD is hereby acknowledged. 
 

BY: RONNIE TIBBS 
 

This the 24th day of JUNE_____, 2007.
 _,,-...... '} 

BY: (<~:<~----· <..> 
Title: P«:} ~~ 



NOTICE TO PROCEED 
 

DATE:August29,2007 

TO: 	 Southern Linc Wireless 
Ronnie Tibbs 
7000 N. Davis Hwy. 
Pensacola FL 32504 

PROJECT: 	 PUSH TO TALK WIRELESS COMMUNICATION SERVICES 
BID #BCC 41-07 

You are hereby notified to commence WORK in accordance with the Agreement dated August 
28, 2007. 

You are required to return an acknowledged copy of this NOTICE TO PROCEED to the 
OWNER: Okaloosa County Purchasing, 602-C North Pearl St, Crestview, FL 32536. 

OKALOOSA COUNTY BOARD OF COUNTY COMMISSIONERS 

BY:~~~ 
Richard L Brannon 

TITLE: 	 Purchasing Director 

ACCEPTANCE OF NOTICE 

Receipt of the above NOTICE TO PROCEED is hereby acknowledged. 

SOUTHERN UNC WIRELESS 

, 20.QZ 
 



AMENDMENT# 1 
I) SouthernLINC.. 

Wireless 

A Southern Company 

May 5, 2010 

Jack Allen 
 
Purchasing Services Manager CONTRACT# C07-1549-PUR 
 
602-C North Pearl St. SOUTHERN LINC WIRELESS 
 

PUSH TO TALK WIRELESS PHONES/SERVICE Crestview FL. 32536 
EXPIRES: 9/30/2010 

Re: Contract Renewal Promotions 
 
Motorola Equipment Cost 
 
Available RIM i8350 Rebate 
 

I. Service access credit equal to one month of service is offered for a new 24 month contract to any 
 
Okaloosa County customers on SouthernLINC Wireless through May 31st 2010. This credit will be 
 
applied to the first bill following a signed new agreement. The credit applies only to monthly 
 
phone/radio access. 
 

II. Several new Motorola models ofphones have been developed and are now available. Okaloosa 
County customers are eligible for discount pricing on new models ofphones. Listed below are the new 
models and pricing available for new service and equipment upgrades. · 

Motorola New Service Equipment Upgrade 
 
1576 $0.00 $69.00 
 
1410 $0.00 $59.00 
 
1365 $0.00 $50.00 
 
1680 $199.00 $199.00 
 
1765 $850.00 $850.00 
 

III. Okaloosa County customers contracting with SouthernLINC Wireless are eligible for any Public 
Sector rebates or promotions from RIM Blackberry ( example: $100 rebate from RIM). Promotions will 
be offered through SouthernLINC Wireless when available from the manufacturer. 

Q~
Ronnie Tibb~ · 
 
SouthernLINC Wireless 
 
Public Sector Account Manager 
 



CONTR\CT: PlTSH TO TALK 
WIRLESS SERVICE 

CONTRACT NO.: C07-1549-PF3-40 
SOUTHERN LINC 

CONTRACT EXPIRES: 9/30/2010 

This a. gre~nt, in sextuple, executed in Crestview, Florida this dlillt day of 
------'---'oo__...,..(U,S.,_;..:.l____ 2007 between the County of Okaloosa, Florida, the Owner, 
hereinafter called the Party of the First Part, and Southern Linc Wireless or its successors, executors, 
administrators and assigns, hereinafter called the Party of the Second Part. 

WITN ESSETH: 

That for and in consideration of payments, hereinafter mentioned, to be made by the Party of the 
First Part, the Party of the Second Part agrees to furnish all equipment, to furnish and deliver all 
materials required to be furnished and delivered related to Two-Way (Push-to-Talk) Wireless 
Communication Services as per Okaloosa County RFP #BCC 41-07 per attached pricing in 
strict conformity with the provisions of this Contract, the Notice to Contractors, the Specifications and 
the Plans approved by the Owner. The said Plans, Specifications, the Notice to Contractors, and the 
Proposal are hereby made a part of this agreement as fully and to the same effect as if the same had 
been set forth at length in the body of this agreement. 

As security for the full and faithful performance of this contract and all the incidents thereto, the 
Pa~the Second Part had made and furnished a Contract Bond with £Af:£W ...t:\;)S.H~i\}o~e; 

~fg.J \f as Surety (as required in RFP), which is accepted by Parties of the First Part and 
made a part of this contract. 

In consideration of the foregoing promises, the Party of the First Part agrees to pay to the Party 
of the Second Part such unit prices for the work actually done as are set out in the accompanying 
proposal in the manner provided in the said Specifications. 

This term of this contract will be in effect upon completion of signatures by both parties and will 
run through September 30, 2010. This contract may be renewed for one (1) additional three-year 
period if both parties are in agreement. 

The Contractor shall be prepared to begin work to be performed under the contract as he set 
forth in his proposal, but will not proceed until he receives official notice to begin. 

REPRESENTATIVES: The authorized representative of the County shall be: 

Jack Allen 
Okaloosa County Purchasing 
850-689-5960 / 850-689-5998 (Fax) 
E-Mail: jallen@co.okaloosa.fl.us 

The authorized representative forStx.t~wUl ILh~t:Z.e;.s shall be: 

E-Mail:']'\'1"o~ S 

mailto:jallen@co.okaloosa.fl.us


All notices required by this agreement shall be in writing to the representative listed above with a 
courtesy copy to the following: 

John Christopher 
Contracts & Leases Coordinator 
Okaloosa County Purchasing Department 
602-C North Pearl Street 
Crestview, FL 32536 
850-689-5960 I 850-689-5998 {FAX) 
E-Mail: jchristopher@co.okaloosa.fl.us 

IN WITNESS WHEREOF, the Chairman of the Board of County Commissioners, by authority 
vested in him, has he&mto subscribed his name on behalf of the County of Okaloosa, Florida, the 
Owner, and the said }(~UI ~ ~8S has hereto fixed his signature, the day and year 
above written. 

WITNESS: 

SOUTHERN LINC WIRELESS 
CONTRACTOR 

svK~~~ ,cl,'3e-s{3ii;: 4:=::, 

B~m 
TITLE 

STATE OF FLORIDA 
 
COUNTY OF OKALOOSA 
 

1Qi~ o;mtract is accepted t! jtJ)r,.day of -----~------'--=~:("___ 2007 and is effective on the 
__m--day of ~ws1 2007. 

ATTEST: 

y~G ry Stanford 
tJ Deputy Clerk of Court 

mailto:jchristopher@co.okaloosa.fl.us


i SouthernLINC. 

f.1 S.Outhom Co'Tlpany 

Goverinn,ent Pricing 

NeVVI 
BlackBerry 

i670 i833 i870 7100i i850 i760 $40.00 $149.00 $315.00 $99.00 $109.00 $99.00 Color Screen 
 Voice Record, Integrated Camera 
Color Display Camera phone 
 

Voice Record Speakerphone, 
 Voice Activation, and MP3 Player GPS Enabled Speakerphone, 
 Speakerphone, 165 Minutes Talk Voice Activation Vibracall, 
 
Push Email Vibracall, 
 GPS Capability 
 Vibracall Time Speakerphone Push to Talk GPS Capability 
 GPS Capability Only 4.5 Ounces Vibracall Email Integration C)Bluetooth Enabled GPS Capability Instant Messaging 
 

HTML Browsing 
 
Attachment Viewing 
 

OBluetooth Enabled 

i560 
ack or Yellow 

Repla ent - $6 . 0 
 
New Service - 0.00 
 

Certified MIL Standards 
 
Speakerphone, Vibracall 
 

GPS Capability 
 

i880 
 
$299.00 
 

Megapixel camera 
 
Voice Record, 
 

Voice Activation, 
 
Speakerphone, 
 

Vibracall, 
 
GPS Capability 
 

e)Bluetooth Enabled 

i580 
$199.00 

Megapixel camera 
Color Screen 

Speakerphone 
MP3 Player 

Removable Memory 
Vibracall 

GPS Capability 
0Bluetooth Enabled 

i205 
 
Replacement - $10.00 
 
New Service - $0.00 
 

Black 
 
Can download 
 
additional ring 
 
Tones, voice 
 

activation, 
 
Speakerphone 

en, 
speakerphone, 
Java capable, 

vibracall, 
GPS Capability 

f 

i355 
eplacement - $50.00 

New Service - $0.00 
Color Scree 

voice activation, 
Speakerphone, Vibracall, 

& GPS Capability 

i325 i3251S 
$249.00 $269.00 

MIL Spec, color screen, MIL Spec, 
Speakerphone, Vibracall, Intrinsically Safe 
 

and Color screen, 
 
GPS Capability 
 Speakerphone, 
 

LINCaround feature 
 Vibracall, 
 



PRICE CATALOG 
 
Service Plan Pricing 
 

Monthly Access Fee: 

lnstantLINC PIT Minutes (Private 
or Group): 

Additional lnstantLINC PTT 
Minutes 

Anytime Cell Minutes: 

Nationwide LO: 

Unlimited Incoming Text 
Messaging*: 

Lite Voice Mail 

Caller ID 

Additional Cell Minutes: 

*SouthernLINC Phone Roaming: 

$15.00 

100 

(will pool with other 
users on this plan 
under the same 
master account) 

$.10/minute 

10 

(will pool with other 
users on this plan 
under the same 
master account) 

../ 

../ 

../ 

../ 

$0.40/minute 

$0.40/minute 

$22.00 

300 

(will pool with other 
users on this plan 
under the same 
master account) 

$.10/minute 

10 

(will pool with other 
users on this plan 
under the same 
master account) 

../ 

../ 

../ 

../ 

$0.40/minute 

$0.40/minute 

$29.00 

900 

(will pool with other 
users on this plan 
under the same 
master account) 

$.10/minute 

10 

(will pool with other 
users on this plan 
under the same 
master account) 

../ 

../ 

../ 

../ 

$0.40/minute 

· $0.40/minute 

Minutes Package Price 

1000 $20 

2000 $40 

30,000 $600 

50,000 $1,000 

70,000 $1,400 
*Rates are applied to all users on the master account, providing a pooling of phone service minutes. The minutes 
are used on a first come first served basis.· 
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Monthly Access Fee: 

lnstantLINC PTI Minutes (Private 
or Group): 

Additional lnstantLINC PTI 
Minutes 

Anytime Cell Minutes: 

Unlimited Night & Weekend Cell 
Minutes 

Nationwide LD: 

Unlimited Incoming Text 
Messaging*: 

Lite Voice Mail 

Caller ID 

Additional Cell Minutes: 

*SouthernLINC Phone Roaming: 

$38.00 

2500 

(will pool with other 
users on this plan 
under the same 
master account) 

$.10/minute 

500 

(will pool with other 
users on this plan 
under the same 
master account) 

../ 

../ 

../ 

../ 

../ 

$0.40/minute 

$0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: 

lnstantLINC PTI Minutes: 

Cell Minutes: 

Unlimited Night and Weekend Cell 
Minutes 

Nationwide LO: 

Unlimited Incoming Text 
Messaging*: 

Caller ID: 

Lite Voice Mail: 

Cell minute overages: 

*SouthernLINC Phone Roaming: 

$36.00 

Unlimited 
Private 

400 Anytime 

(will pool with other 
users on this plan 
under the same 
master account) 

$0.40 

$0.40 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: $45.00 

Private lnstantllNC PTT: Unlimited 

Group lnstantLINC PTT: 500 

Additional Group lnstantLINC PTT 
Minutes: 

Anytime Cell Minutes: 

(will pool with other 
users on this plan 
under the same 
master account) 

$.10/minute 

Unlimited 

Unlimited Night and Weekend Cell 
Minutes 

../ 

Nationwide LO: ../ 

Unlimited Incoming Text 
· Messaging*: 

../ 

Lite Voice Mail ../ 

Caller ID ../ 

*SouthernLINC Phone Roaming: $0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: $35.00 

Aircard Data: Unlimited 

Monthly Access Fee: $29.00 
(requires subscription to a voice 

plan) 

BlackBerry Data: Unlimited 
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Monthly Access Fee: 

lnstantLINC PTT Minutes: 

Group lnstantLINC PTT: 

Additional Group lnstantLINC PTT 
Minutes: 

Cell Minutes: 

Nights and Weekend Cell Minutes 

Nationwide LO: 

Unlimited Incoming Text 
Messaging*: 

Caller ID: 

Lite Voice Mail: 

Additional Cell Minutes: 

*SouthernLINC Phone Roaming: 

$59.00 

Unlimited 
Private 

150 

(will pool with other 
users on this plan 
under the same 
master account) 

$.10/minute 

500 Anytime 

(will pool with other 
users on this plan 
under the same 
master accountj 

Unlimited 

.../ 

.../ 

.../ 

.../ 

$0.40/minute 

$0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: $30.00 

Anytime lnstantLINC Mobile to 
Mobile: 

Unlimited Private 

Anytime Cell Minutes: 10 

(will pool with other users on this plan 
under the same master account) 

Nationwide LD: 

Unlimited Incoming Text 
Messaging*: 

Lite Voice Mail 

Caller ID 

Additional Cell Minutes: $0.40/minute 

*SouthernLINC Phone Roaming: $0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: 

lnstantLINC PTT: 

Cell Minutes: 

$53.00 

Unlimited 
(Private and 

Group 

10 
(will pool with other 
users on this plan 
under the same 
master account) 

Nationwide LD: ./ 

Unlimited Incoming Text ./ 
Messaging*: 

Caller ID: ./ 

Lite Voice Mail: ./ 

Additional Cell Minutes: $0.40/minute 

*SouthernLINC Phone Roaming: $0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: $35.00 $44.00 $52.00 

lnstantLINC PIT Minutes (Private 1000 1200 1500 
or Group): 

(will pool with other (will pool with other (will pool with other 
users on this plan users on this plan users on this plan 
under the same under the same under the same 
master account) master account) master account) 

Cell Minutes: 300 Anytime 600 Anytime 1000 Anytime 

(will pool with other (will pool with other (will pool with other 
users on this plan users on this plan users on this plan 
under the same under the same under the same 
master account) master account) master account) 

../ ../ ../ Unlimited Night and Weekend Cell 
Minutes" 
 

Nationwide LO: 
 ../ ../ ../ 

Unlimited Incoming Text ../ ../ ../ 
Messaging*: 
 

Caller ID: 
 ../ ../ ../ 

Lite Voice Mail: ../ ../ ../ 

Additional Cell Minutes: $0.40/minute $0.40/minute $0.40/minute 

*SouthernLINC Phone Roaming: $0.40/minute $0.40/minute $0.40/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the SouthernLINC Wireless footprint. 
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Monthly Access Fee: $56.00 

lnstantLINC PTT Minutes: Unlimited 
(Private and Group) 

NOTE: Dispatch Messenger is a product that enables SouthernLINC customers to make lnstantLINC PTT calls 
using a Personal Computer (PC) to communicate with other SouthernLINC customers. 

REQUIREMENT: 
•Dispatch Messenger Software License 
•Pentium /II 500 MHz or above 
•Computer Monitor 
•128 MB RAM or more 
•Windows 2000, Windows XP Home or Windows XP Professional Edition 
•20 MB of available hard disk space, including space for the installation package 
•Audio 1/0 devices (sound card, microphone and speaker) 
•VGA display or better 
•Internet Access: Dial Up or High Speed, which is better for optimal performance 

Monthly Access Fee: 

lnstantLINC PTT Minutes: 

Additional lnstantLINC PTT 
Minutes: 

Anytime Cell Minutes: 

Additional Cell Minutes: 

Nationwide LD: 

*SouthernLINC Phone Roaming: 

$5.00 

0 

$1.00/minute 

0 

(will pool with other users on this plan 
under the same master account) 

$1.00/minute 

$1.00/minute 

* There will be no in region roaming. Roaming occurs anytime a subscriber uses phone service 
outside of the Southern LINC Wireless footprint. 
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Cell phone 
minutes: 

> Cell minutes on the SouthernLINC Wireless network and SouthernLINC 
Wireless Phone Roaming minutes, will be rounded to the next full minute. 

> All active phones include call forwarding, call waiting, and 3 way calling. 

lnstantLINC 
Mobile to 

Mobile Minutes 

» lnstantLINC PTT Minutes are rounded to the second. Additional minutes are 
$0.10 each. Group calls are charged by the length of time of the call X the 
number of users. Only the initiator of the call will be charged. 

SouthernLINC 
Wireless 

Phone 
Roaming: 

» SouthernLINC Wireless Phone Roaming is $0.40 per minute. 
>- SouthernLINC Wireless Phone Roaming occurs anytime subscribers use 

phone service outside of the SouthernLINC Wireless footprint. 
> SouthernLINC Wireless Phone Roaming is rounded to the next minute of 

each call. 
> When roaming outside of the SouthernLINC Wireless footprint, long distance 

is included at no additional charge. 

Nationwide 
Long Distance: 

> Nationwide long distance applies to calls which terminate inside the 
continental United States, Alaska, Hawaii, Puerto Rico, Canada, and the U.S. 
Virqin Islands. 

"Nights and 
weekends: 

> Nights are defined as 7:00 PM  7:00 AM Monday thru Friday; weekends are 
defined as 7:00 PM Friday - 7:00 AM Monday. 

Lite Voice Mail: >- Lite Voice Mail allows a user to have up to 5 messages in their mailbox and 
will purge messages after 5 days. The maximum length of a message is one 
minute. 

*Outgoing text 
messages: 

> Outgoing text messages will be $0.10 per message unless accompanied by a 
text messaging package. 

Outgoing Text 
messaging 
packages: 

Optional Text Messaging Packages with FREE incoming messages 
as follows. 

Text Messaging 150 - $3.99 for 150 outgoing messages, • 
overage $0.10/msg 

• Text Messaging 500 - $6.99 for 500 outgoing messages, 
overage $0.10/msg 

• Text Messaging Unlimited - $9.99 for unlimited outgoing 
messages 

Cellular Usage 
Tax 

6 % Cellular usage tax (Will be adjusted if required by the State of 
Alabama) 

11 



Additional Features 
The features below can be added to the plans above where applicable. 

Group InstantLINC PTT Packages and Directory Assistance 

Monthly Fee 
250 Group InstantLINC PTT M1nutes $5.00 
500 Group InstantLINC PTT M1nutes $8.00 

Directory Assistance 	 $1.29 

Account Phone Service Packages 

Minutes Included Monthly Fee 
 
1,000 $65 
 
3,000 $190 
 
5,000 $315 
 
10,000 $620 
 
15,000 $915 
 
20,000 $1,200 
 

*Rates are applied to all users on the master account, providing a pooling of phone service 
minutes. The minutes are used on a first come first served basis. 

• 	 Any minutes used in excess of included minutes from subordinate account rate plans, phone 
packages on subordinate accounts, or Corporate Phone Service Packages will be billed according to 
the rate per additional minute on the subordinate account. 

• 	 Minutes included apply to airtime only (not long distance or roaming). 
• 	 Unused minutes do not carry over to the next month. 

LINCAROUND feature comes standard on the i325. It may be added to the i355 or i325IS for a one 
time cost of $20.00/unit. 
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Wireless Data Service 
 

My LINC* 

My LINC Office (Unlimited)* 

Databurst Access (VLS Application) 

TeleNav 10 
 
TeleNav Unlimited (requires a Data Access Plan) 
 

Certified Public Safety Application Access 
SmartCop*** 
DataMaxx*** 
Cerulean PCP*** 

*Voyager Query 
*TeleNav GPS Navigator 
*Pilot My-Cast (one time set up fee $9.95) and 
*My-Cast (one time set up fee $9.95) and 
* Requires a Data Access Plan 

Certified Tethering Application Access 
Data Access 750 up to 750k* 
Data Access 1500 up to 1.5mB 
Data Access Unlimited 

*Requires Voice Service Plan Activated 

Monthly Fee 
$4.99 

$15.00 

$22.50** 

$10.00 
$10.00 

$35.00 

Requires subscription to ATS 
$9.95 
$12.95 
$9.95 

$8.99 
$19.99 
$35.00 

**Requires separate purchase of VLS License from Databurst. 
***These applications have been certified by SouthernLINC but must be licensed 

separately from the vendor. 

Circuit Switched Data Service with Instant LINC 

Monthly access fee per unit $3.00 

Additional Usage and Long Distance: Will be priced according to rate scheme, the same as 
phone minute overage. 
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Voice Mail 

Monthly Fee 
 
Basic Voice Mail $3.00 
 
Enhanced Voice Mail (Fax Capability) $6.00 
 

Personal Toll Free Number Service 

$5.00 per month includes Personal Toll Free Number and Caller ID (no airtime included). 

Enhanced Features (requires and enhanced feature phone) 
 

Multi-Scan Talkgroups (MSTG) 
 

Monthly Fee - $6.00 
 

Status Messaging 
 

Monthly Fee • $5.00 
 

Text Messaging 

Text Messaging 150 - $3.99 for 150 outgoing messages, overage $0.10/msg 
 
Text Messaging 500 - $6.99 for 500 outgoing messages, overage $0.10/msg 
 

Text Mes$aging Unlimited - $9!99 for unlimited outgoing messages 
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iTRAK End User Price List 

Configuration Hardware 
NavView 

Tracking Service 
InQutLOutQut1 

Third-Partv 

Interface2 

iTRAK™ $349 $16.99/month + $1.00/month See options below 

iTRAKultra™ $499 $16.99/month + $1.00/month See options below 

iTRAKjava™ User provided $16.99/month N/A See options below 

iTRAKpc™ $399 $16.99/month + $1.00/month See options below 

1 Input/Output Options Available: 

• Temperature sensor (0-130° F)...... $99 + $1/month 
• PTO (Power Take-Off) activation ..... $25 + $1/month 
• Backup light sensor.............. $25 + $1/month 
 
• Status or panic button ............ [Contact DBT] 
 
• Other switch closure/voltage sense ... $25 + $1/month 

2 Third-Party Interfaces Available: 

• On Scene Solutions - towing dispatch software 
• Beacon Software - towing dispatch software 
• Medical Dispatch LLC - ambulance dispatch software 
• [Future] 
• [Future] 

ixty days of data storage is included in pricing of NavView Tracking Service; additional storage available as follows 

60 days - included in price of iTRAK Fleet Manager 180 days - additional $2.00/month per device 
120 days - additional $1.00/month per device 365 days - additional $4.00/month per device 

End User Discounts (iTRAK Fleet Manager tracking service) - based on number of units activated 
and length of commitment: 

Units ... 1-4 5-9 10-24 25-49 50-99 100-249 >250 

No Contract 0% 3% 5% 7% 10% 13% Request 

Lease ...... 

24 months 5% 8% 10% 12% 15% 17% Request 

36 months 14% 16% 19% 21% 10% 12% Request 

End User Discounts (iTRAK hardware) - based on number of devices purchases: 

Units 1-4 5-9 10-24 25-49 50-99 100-249 >250 

0% 3% 5% 7% 10% 13% Request 
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PRICE CATALOG 
 
Wireless Priority Service 
 

• 	 Provides cellular call priority in times of high volume or network congestion to eligible key 
federal, state, local government and critical industry personnel in leadership positions. 

• 	 Provides subscribers access to the next available wireless channel before the general public 
by dialing *272 before placing a cellular call to get a quick secure connection 

One-time Activation Fee: $10.00 (per line) 
 
Usage Fee: $0.75 (per minute) 
 

*There are five levels of prioritization to meet the needs of emergency response. All Customers 
that qualify are eligible for this feature. 

Priority One: Executive Leadership & Policy Makers/CMRS Network Restoral Technicians 
• Governors (state & lieutenant) 
• Cabinet-level officials responsible for public safety and health and minimum number of senior 

staff necessary to support these official 

• Mayors, county commissioners and the minimum number of senior staff to support these 
officials 

Priority Two: Disaster Response/Military Command and Control 

• Emergency (Federal & State) 
Priority Three: Public Health, Safety and Law Enforcement Command 

• Federal Law 

• State police 
• Local fire and law 

• Emergency medical 

Priority Four: Public Services/utilities and Public Welfare 

• Army Corps of Engineers leadership 

• Power, water, sewage and telecommunications utilities 

• Transportation leadership 
Priority Five: Disaster Recovery 

• Medical recovery operations leadership 

• Detailed damage assessment leadership 

• Disaster shelter coordination & management 
• Critical Disaster Field Office support personnel 
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PRICE CATALOG 
CrossFleet 

Dispatch functionality that allows customers with CrossFleet capable provisioned handsets to 
private call a customer in another fleet* who also has CrossFleet. 

No Monthly Access Fee per Unit. CrossFleet is included as a function of Instant LINC~ 

One-time Software Upgrade Fee - labor & software (as applicable) - $70 per unit 

*CrossFleet Eligibility 

1. The customers' fleet number is 128 or higher and they have a CrossFleet capable private ID. 

The following chart shows what customer private ID numbers are CrossFleet capable based on 
the fleet number. Any numbers outside these parameters is considered -out-of-range for 
CrossFleet 

1-127 All 
128-1023 under 32768 

1024-16383 under2048 
16384 - 131071 under256 

AND 
2. The customers have CrossFleet capable handsets. 

!!~:_~ Crossl<"Jeet-Gapabie--Tc;C:fro}s!1'1¢ei i':.apable""-"t:~t.n.:J:rfoi~l'Jeef".:,J°::_'.° 
~~--;- _- - - -_ - , -w/software_U_pgr~de~__,;N9:n_LJ_iigtadeabl_e -__ 

- _,. ~ --- - -- - - c, - - 0. •- --C-¥ ~ °'~-=<=•';::_ - -~=---- --- -;: -_c::;; 
'["'-,.:___ :-~- - - -- ~ - ~ _-_ ""' - - .;~- -_.,-:~-:_:\_~~~--~ -= ~~-=-_~-- _:-"-_-_::_ ::_-::_~-:_~~~-

ilOOO+ ilOOO L3000/L3000E 
i700+ i600 r370/r4701FMr470 
i550+ i370 Mobiles 
i500+ i390 Consoles 
r750+ 
 
i85s 
 
i55sr 
 

Future models 
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. Portables 
Part Number 
MOTO-N2248 
MOTO-N2349 
MOTO-N2349 
MOTO-N2290 
MOTO-N2367 
MOTO-N2355 
MOTO-N2355 
MOTO-N2378 
MOTO-N2378 
MOTO-N2497 
MOTO-N2506 
MOTO-N2376 
MOTO-N2513 
MOTO-N2377 
MOTO-N2509 
RlM-C8960-00 

Air Card 
Part Number 
MOTO-N2127 

* 

PRICE CATALOG 
 
New Equipment with SouthernLINC Wireless Service 

Description 
i205 Data Capable 
i265 Data Capable 
i265 Data Capable 
i325 Data Capable Mil Spec, Adv Feature 
i325 IS Data Capable Mil Spec, Adv Feature 
i355 Data Capable Mil Spec 
i355 Data Capable Mil Spec 
i560 Data Capable Color (Avail in Blk & Yel) 
i560 Data Capable Color (Avail in Blk & Yel) 
i580 Data Capable Mil Spec 
i670 Data Capable 
i760 Data Capable 
i833 Data Capable 
i850 Data Capable 
i880 Data Capable 
BlackBerry 7100i 

Description 
iM240, mobile/fixed modem, .6W 

Requires activatio.n ofa new line ofservice 
** Replacement cost without a new line ofservice 
*** Carry cases must be ordered separately 

BlackBerry Enterprise Server 

BlackBerry Enterprise Server 4.1 for Microsoft Exchange - 20 user 
BlackBerry Enterprise Server 4.1 for IBM Lotus Domino - 20 user 
BlackBerry Enterprise Server 4.1 for Novell Groupwise - 20 user 
BlackBerry Enterprise Server 4.1 for Microsoft Exchange - 1 user 
BlackBerry Enterprise Server 4.1 for IBM Lotus Domino - 1 user 
BlackBerry Enterprise Server 4.1 for Novell Groupwise - 1 user 
BlackBerry Enterprise Server 4.1 for Microsoft Exchange - Trial 
BlackBerry Enterprise Server 4.1 for IBM Lotus Domino - Trial 
BlackBerry Enterprise Server 4.1 for Novell Groupwise - Trial 

CALs (Client Access License) 
BlackBerry Enterprise Server CAL, 1 user 
BlackBerry Enterprise Server CAL, 5 user 
BlackBerry Enterprise Server CAL, 10 user 
BlackBerry Enterprise Server CAL, 50 user 
BlackBerry Enterprise Server CAL, 100 user 
BlackBerry Enterprise Server CAL, 500 user 

Price 
$10.00 
$0.00* 
$10.00** 
$249.00 
$269.00 
$0.00* 
$50.00** 
$0.00* 
$69.00** 
$199.00 
$40.00 
$99.00 
$149.00 
$109.00 
$299.00 
$99.00 

Price 
$169.00 

Price 
$3,279 
$3,279 
$3,279 
$2,459 
$2,459 

· $2,459 
NA 
NA 
NA 

$81 
$352 
$573 
$2,705 
$4,919 
$22,549 
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BlackBerry Enterprise Server CAL, 1,000 user $40,999 

Small Business Edition 
SBE BlackBerry Enterprise Server 4.1 for Microsoft Exchange - 5 user $901 
SBE BlackBerry Enterprise Server 4.1 for IBM Lotus Domino - 5 user $901 
SBE BlackBerry Enterprise Server 4.1 for Novell Groupwise - 5 user $901 

CALs 
SBE BlackBerry Enterprise Server CAL, 1 user $81 
SBE BlackBerry Enterprise Server CAL, 5 user $352 

Other 
SBE to Full BlackBerry Enterprise Server Product Upgrade $2,295 

Previous BlackBerry Enterprise Server Versions 
BlackBerry Enterprise Server 4.0 for Microsoft Exchange - 1 user $2,459 
BlackBerry Enterprise Server 4.0 for Microsoft Exchange - 20 user $3,279 
BlackBerry Enterprise Server 4.0 for IBM Lotus Domino - 1 user $2,459 
BlackBerry Enterprise Server 4.0 for IBM Lotus Domino - 20 user $3,279 
BlackBerry Enterprise Server 4.0 for Novell Groupwise - 1 user $2,459 
BlackBerry Enterprise Server 4.0 for Novell Groupwise - 20 user $3,279 
SBE BlackBerry Enterprise Server 4.0 for Microsoft Exchange - 5 User $1,229 

BlackBerry Enterprise Server S/MIME CAL for Microsoft Exchange 
BlackBerry Enterprise Server S/MIME CAL, 1 user $199 
BlackBerry Enterprise Server S/MIME CAL, 5 user $949 
BlackBerry Enterprise Server S/MIME CAL, 10 user $1,399 
BlackBerry Enterprise Server S/MIME CAL, 50 user $6,449 
BlackBerry Enterprise Server S/MIME CAL, 100 user $11,999 
BlackBerry Enterprise Server S/MIME CAL, 500 user $54,499 
BlackBerry Enterprise Server S/MIME CAL, 1,000 user $99,999 

Version Upgrades 
BlackBerry Enterprise Server 4.1 for Microsoft Exchange - Version Upgrade $819 
BlackBerry Enterprise Server 4.1 for IBM Lotus Domino - Version Upgrade $819 
BlackBerry Enterprise Server 4.1 for Novell Groupwise - Version Upgrade $819 

BES Set-Up Support 
BES Set-Up Support - 12 months of RIM Only BES Server Support $850.00 

Support 
Monthly technical support fee per customer account $75 

*Note: Above pricing is for Electronic Delivery and customer installation. 
If Physical Delivery is required or installation , additional charges may apply 

PRICE CATALOG 
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PORTABLES -Accessories/Options for i205 
 

Manufacturer Part Number 
Batteries 

MOTO SNN5705 
MOTO NNTN4879 
MOTO NNTN4878 
MOTO SNN5706 
MOTO NNTN4880 
MOTO NNTN4899 

Chargers 
MOTO NNTN4679 
MOTO NNTN4680 
MOTO NTN2043 
MOTO NNTN5749 
EWIN 788345880012 

Carry Cases 
MOTO NNTN4681 
MOTO NTN2222P 
MOTO NTN2228P 
MOTO NTN2186 
MOTO NNTN5743 
MOTO NNTN5744 
TESS 440565 

Headsets 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 

MOTO 
MOTO 
MOTO 

MOTO 
MOTO 
MOTO 
MOTO 

Miscellaneous 
GEM 

NNTN5004 
NNTN5005 
NNTN5006 
NNTN5330 
NTN8496 

Car Kits/Mounts 
NNTN4744 
NNTN5113 
NSN6066 

Cables 
NNTN5405 
NNTN5406 
NKN6559 
NKN6560 

MYSIMCOPY 

Description Price 

High Performance Battery $23.00 
High Perf Battery Door Blue $ 3.00 
High Perf Battery Door Black $ 3.00 
Maximum Capacity Battery $23.00 
Max Cap Battery Door Blue $ 3.00 
Max Cap Battery Door Black $ 3.00 

Vehicular Battery Charger $ 8.00 
Rapid Power Supply (Two Tone) $ 9.00 
Dual Pocket Desktop Charger $23.95 
Const. Line Vehicle Charger $15.00 
Vehicular Charger $8.00 

Carry Holster $ 6.00 
Const Line Pouch - Yellow $15.00 
Const Line Pouch- Black $15.00 
Const Line D-Post Belt Clip $6.00 
Const Line Dress Belt Clip 1 %" $5.00 
Const Line Utility Belt Clip 2 1A" $5.00 
Canvas Case w/D-Ring $17.00 

Over the Ear PTT Headset $19.00 
Over the Head PTT Headset $19.00 
Earbud Earwrap PTT Headset $19.00 
Executive Earbud PTT Headset $10.00 
Headset, Headband Style $23.95 

Easy Install Car Kit w/PTT & Visor Mic $59.00 
Dash Mount System $9.00 
Remote Speak Mic $34.00 

USB Cable w/Charger Port $10.00 
RS232 Cable w/Charger Port $19.00 
USB Cable w/out Charger Port $9.00 
RS232 Cable w/out Charger Port $19.00 

SIM Card Copier $17.00 
20 



' 
GEM 64KSL\1POS Replacement SouthernLINC SL\1 Card $9.00 
MOTO NNTN5665 Replacement Antenna $4.00* 

*Plus Labor 

PORTABLES -Accessories/Options for i305 
 

Manufacturer Part Number 

MOTO 
MOTO 

MOTO 
MOTO 
MOTO 
MOTO 
EWIN 

MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
TESS 

MOTO 
MOTO 
MOTO 
MOTO 
MOTO 

· 
MOTO 
MOTO 
MOTO 

Batteries 
SNN5706 
NNTN4916 

Chargers 
NNTN4679 
NNTN4680 
NNTN5749 
NTN2043 
788345880012 

Carry Cases 
NNTN4755 
NTN2223 
NTN2229 
NTN2236 
NTN2237 
NTN2186 
NNTN5743 
NNTN5744 
RLN5689 
446557 

Headsets 
NNTN5004 
NNTN5005 
NNTN5006 
NNTN5330 
NTN8496 

Car Kits/Mounts 
NNTN4744 
NNTN5113 
NSN6066 

Description 

High Performance Battery 
 
High Perf/Extra Cap Battery Door 
 

Vehicular Battery Charger 
Rapid Power Supply 
Const. Line Vehicle Charger 
Dual Pocket Desktop Charger 
Vehicular Charger 

Carry Holster 
Const Line Pouch - Yell ow 
Const Line Pouch - Black 
Const Line Fitted Case - Yellow 
Const Line Fitted Case- Black 
Const Line D-Post Belt Clip 
Const Line Dress Belt Clip 1 %" 
Const Line Utility Belt Clip 2 1,4'' 

Black Nylon Case w/D-Lock 
Canvas Case w/D-Ring 

Over the Ear PTT Headset 
Over the Head PTT Headset 
Earbud Earwrap PTT Headset 
Executive Earbud PTT Headset 
Headset, Headband Style 

Easy Install Car Kit w/PTT & Visor Mic 
Dash Mount System 
Remote Speak Mic 

Price 

$23.00 
$4.00 

$8.00 
$9.00 
$15.00 
$23.95 
$8.00 

$6.00 
$15.00 
$15.00 
$15.00 
$15.00 
$6.00 
$5.00 
$5.00 
$14.00 
$17.00 

$19.00 
$19.00 
$19.00 
$10.00 
$23.95 

$59.00 
$9.00 
$34.00 

Cables 
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• 

MOTO 
MOTO 
MOTO 
MOTO 

NNTN5405 
NNTN5406 
NKN6559 
NKN6560 

USB Cable w/Charger Port 
RS232 Cable w/Charger Port 
USB Cable w/out Charger Port 
RS232 Cable w/out Charger Port 

$10.00 
$19.00 
$9.00 
$19.00 

GEM 
GEM 
MOTO 

Miscellaneous 
MYSIMCOPY 
64KSIMPOS 
NNTN5665 

SIM Card Copier 
Replacement SouthernLINC SIM Card 
Replacement Antenna 

$17.00 
$9.00 
$4.00* 

*Plus Labor 

PORTABLES -Accessories/Options for i265!275 
 

Price 
Manufacturer Part Number Description 

Batteries 
$23.00 

MOTO SNN5705 High Performance Battery 
$6.00 High Performance Back Door Black MOTO NNTN5845 

Chargers 
$8.00 

MOTO NNTN4679 Vehicle Charger 
$15.00 

NNTN5749 Const Line Vehicle Charger MOTO $9.00 
MOTO NNTN4680 Rapid Power Supply 

$23.95 Desk Top Charger(No Power Supply) MOTO NTN2043 
$2.00 Insert Required for Desk Top Charger MOTO NNTN5876 
$8.00 

788345880012 Vehicle Charger EWIN 

Carry Cases $15.00 Const Line Pouch - Yell ow NTN2222P MOTO 
 $15.00 Const Line Pouch - Black NTN2228P MOTO 
 $6.00 Const Line D-Post Belt Clip MOTO 
 NTN2186 $5.00 Const Line Dress Belt Clip 1 34" MOTO 
 NNTN5743 
$5.00 

MOTO 
 NNTN5744 Const Line Utility Belt Clip 2 1A" 
$ 4.50 

NNTN5821 Carry Holster MOTO 
 

Headsets $19.00 Over the Ear PTT Headset MOTO 
 NNTN5004 
$19.00 Over the Head PTT Headset MOTO 
 NNTN5005 
$19.00 Earbud Earwrap PTT Headset MOTO 
 NNTN5006 $10.00 Executive Earbud PTT Headset MOTO 
 NNTN5330 $23.95 

MOTO 
 NTN8496 Headset, Headband Style 

Car Kits/Mounts $59.00 Easy Install Car Kit w/PTT & Visor Mic NNTN4744 MOTO $9.00 
MOTO NNTN5113 Dash Mount System 

$34.00 
NSN6066 Remote Speak Mic MOTO 
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Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00 
 

Miscellaneous 
GEM MYS IM COPY SIM Card Copier $17.00 
 
GEM 64KSIMPOS Replacement SouthernLINC SIM Card $9.00 
 

PORTABLES -Accessories/Options for i325 
 

Manufacturer Part Number Description Price 
Batteries 

MOTO SNN5706 Extra Capacity Battery $23.00 
MOTO NNTN5603 High Perf Battery Door $ 4.50 

Chargers 
MOTO NNTN4679 Vehicle Charger $8.00 
MOTO NNTN5749 Const Line Vehicle Charger $15.00 
MOTO NNTN4680 Rapid Power Supply $9.00 
EWIN 788345880012 Vehicle Charger $8.00 
MOTO NTN2103 Dual Pocket Desktop Charger $21.00 

Carry Cases 
MOTO NNTN5210 Carry Holster $ 6.00 
MOTO NTN2223 Const Line Pouch - Yellow $15.00 
MOTO NTN2229 Const Line Pouch - Black $15.00 
MOTO NTN2186 Const Line D-Post Belt Clip $6.00 
MOTO NNTN5743 Const Line Dress Belt Clip 1 %" $5.00 
MOTO NNTN5744 Const Line Utility Belt Clip 2 1A" $5.00 
MOTO RLN5689 Black Nylon Case w/D-Lock $14.00 

Headsets 
MOTO NNTN5004 Over the Ear PIT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NTN8496 Headset, Headband Style $23.95 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $9.00 
MOTO NNTN5208 Remote Speak Mic $96.00 
MOTO NNTN4998 Pro Install Car Kit Cradle $69.00 
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Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00 

Miscellaneous 
MOTO NNTN5539 Replacement Antenna $6.00* 

*Plus Labor 
GEM MYS IM COPY SIM Card Copier $17.00 
GEM 64KSIMPOS Replacement SouthernLINC SIM Card $9.00 

PORTABLES -Accessories/Options for i355 

Manufacturer Part Number Description Price 
Batteries 

MOTO SNN5706 Battery $23.00 
MOTO NNTN4655 Max Cap Battery $27.00 
MOTO NNTN6111 Battery Door · $6.00 
MOTO NNTN6112 Max Cap Battery Door $6.00 

Chargers 
MOTO NNTN4679 Vehicle Charger $8.00 
MOTO NNTN5749 Const Line Vehicle Charger $15.00 
MOTO NNTN4680 Rapid Power Supply $9.00 
EWIN 788345880012 Vehicle Charger $8.00 
MOTO NTN2103 Dual Pocket Desktop Charger $21.00 

Carry Cases 
MOTO RLN5689 Black Nylon Case w/D-Lock $14.00 
MOTO NTN2223 Const Line Pouch - Yell ow $15.00 
MOTO NTN2229 Const Line Pouch- Black $15.00 
MOTO NTN2186 Const Line D-Post Belt Clip $ 6.00 

Headsets 
MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NTN8496 Headset, Headband Style $23.95 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $9.00 
MOTO NNTN5208 Remote Speaker Mic (IS) $96.00 
MOTO NSN6066 Remote Speaker Mic $34.00 
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Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00 

Miscellaneous 
MOTO NNTN5665 Replacement Antenna (*Plus Labor) $4.00* 
MOTO NNTN5539 Replacement Antenna (IS) (*Plus Labor) $6.00* 
GEM MYSIMCOPY SIM Card Copier $17.00 
GEM 64KSIMPOS Replacement SouthemLINC SIM Card $9.00 

Portables-Accessories/Options for i560 

Manufacturer Part Number Description Price 
Batteries 

MOTO SNN5705 High Performance Battery $23.00 
MOTO NTN2286 High Performance Back Door-Black $ 4.50 
MOTO SNN5706 Maximum Capacity Battery $23.00 
MOTO NTN2287 Maximum Capacity Battery Door-Black $ 5.50 

Carry Cases 
MOTO NTN2221 Construction Line Pouch-Yellow $15.00 
MOTO NTN2227 Construction Line Pouch-Black $15.00 
MOTO NTN2186 Construction Line D-Post Belt Clip $ 6.00 
MOTO NNTN6025 Carry Holster $ 4.50 
BEE 2407MSC Nylon Carry Case w/D-Ring $17.00 
BEE 1807C Leather Carry Case w/clip $ 8.50 
KTI DP46F Dry Pak Carry Case $12.00 

Chargers 
MOTO NNTN6343 Vehicle Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two-Tone) $ 9.00 
MOTO NNTN5749 Construction Line Vehicle Charger $15.00 
MOTO NTN2073 *Desk Top Charger (Insert and Power $21.00 

Supply Must be Purchased Separately) 
MOTO NNTN6003 *Desk Top Charger Insert $ 2.00 
MOTO NNTN5209 Multi Battery Charger $181.00 

Headsets 
MOTO NNTN5004 Over the ear PTT Headset $19.00 
MOTO NNTN5005 Over the head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
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MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NTN8496 Headset, Headband Style $23.95 

Miscellaneous 
MOTO NTN2074 Mini Keyboard $27.00 
GEM MySimCopy SIM Card Copier $17.00 
MOTO 8585744F04 Replacement Antenna $ 5.00 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit W/PTT & Visor Mic $59.00 
MOTO NNTN5 l l 3 Dash Mount System $ 9.00 
MOTO NSN6066 Remote Speaker Mic $34.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO MYSIMCOPY SIM Card Copier $17.00 
MOTO 8585744F04 Replacement Antenna $ 5.00 

PORTABLES -Accessories/Options for i580 

Manufacturer Part Number Description Price 
Batteries 

MOTO SNN5782 High Performance Battery $29.00 
MOTO NTN2344 High Performance Battery Door $ 4.00 
MOTO SNN5759 Maximum Capacity Battery $31.00 
MOTO NTN2345 Maximum Capacity Battery Door $ 5.00 

Chargers 
MOTO NNTN6343 Vehicle Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two Tone) $ 9.00 
MOTO NNTN5749 Construction Line Vehicle Charger $15.00 
EWIN 788345880012 Vehicle Charger $ 8.00 
PWI Pl2359-00 Vehicle Charger $13.00 

Carry Cases 
MOTO NTN2221 Const Line Pouch - Yell ow $15.00 
MOTO NTN2227 Const Line Pouch - Black $15.00 
MOTO NTN2186 Const Line D-Post Belt Clip $6.00 
MOTO NNTN5743 Const Line Dress Belt Clip 1 %" $5.00 
MOTO NNTN5744 Const Line Utility Belt Clip 2 W' $5.00 
MOTO NNTN5002 Carry Holster $5.00 
TESS 453657 Body Glove w/Swivel $16.00 
TESS 484660 Soft Leather Case w/Swivel $13.00 

Headsets 
26 



MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NTN8496 Headset, Headband Style $23.95 

Car Kits/Mount s 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $9.00 
MOTO NSN6066 Remote Speak Mic $34.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00 

Miscellaneous 
GEM MYS.IM COPY SIM Card Copier $17.00 
GEM 64KSIMPOS Replacement SouthemLINC SIM Card $9.00 
MOTO 8585327F01 Replacement Antenna $5.00* 

*Plus Labor 

Portables-Accessories/Options for i670 

Manufacturer 	 Part Number Description Price 
Batteries 

MOTO SNN5705 High Performance Battery $23.00 
MOTO NTN2349 High Performance Battery Door $ 4.00 
MOTO NNTN4655 Maximum Capacity Battery $27.00 
MOTO NTN2350 Maximum Capacity Battery Door $ 5.00 

Carry Cases 
MOTO NTN2221P Construction Line Pouch-Yellow $15.00 
MOTO NTN2227P Construction Line Pouch-Black $15.00 
MOTO NTN2186 Construction Line D-Post Belt Clip $ 6.00 
MOTO NNTN5743P Construction Line Dress Belt Clip 1 %" $ 5.00 
MOTO NNTN5744P Construction Line Utility Belt Clip 2 1,,f' $ 5.00 
MOTO NNTN6750 Carry Holster $ 8.00 
KTI DP46F Dry Pak Carry Case $12.00 
BEE 1809 Leather Carry Case w/spring clip $ 8.50 
BEE 2409MSC Nylon carry case w/metal swivel clip $17.00 

Chargers 
MOTO NNTN6343 Vehicle Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two-Tone) $9.00 
MOTO NNTN5749 Construction Line Vehicle Charger $15.00 
MOTO NTN2073 Desktop Charger (insert must be $21.00 
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Purchased separately) 
MOTO NNTN6002 Insert for Desk Top Charger $2.00 
EWIN 78834880012 Vehicle Charger $ 8.00 
PWI P12359-00 Vehicle Charger $13.00 
MOTO NNTN5209 Multi Battery Charger $181.00 

Headsets 
MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $19.00 
EWIN 788345880074 Earbud w/PTT Button $ 3.50 

Miscellaneous 
GEM MYSIMCOPY SIM Card Copier $17.00 
FSI 10613 Jelly Cell Mate $ 7.00 
MOTO NTN2074 Mini Keyboard $27.00 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $ 9.00 
MOTO NNTN6027 i850 Pro install Car Kit Cradle (requires $65.00 

Base NNTN4846) 
MOTO NNTN4846 Pro Install Car Kit Base $74.00 
MOTO NSN6066 Remote Speaker Mic $34.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 

PORTABLES -Accessories/Options for i760 

Manufacturer Part Number Description Price 
Batteries 

MOTO NNTN4655 Max Capacity Battery $23.00 
MOTO NTN2314 Max Capacity Battery Door $5.50 
MOTO SYN5705 High Performance Battery $19.95 
MOTO NTN2313 High Performance Battery Door $4.95 

Chargers 
MOTO NNTN4679 Vehicular Battery Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two Tone) $ 9.00 
MOTO NNTN5749 Const. Line Vehicle Charger $15.00 
MOTO NTN2073 Dual Pocket Desktop Charger $21.00 
MOTO NNTN6002 Insert for Dual Pocket Desktop Charger $2.00 
EWIN 788345880012 Vehicular Charger $8.00 

Carry Cases 
28 



MOTO 
 NTN2221 Const Line Pouch - Yell ow $15.00 
MOTO 
 NTN2227 Const Line Pouch - Black $15.00 
MOTO 
 NTN2186 Const Line D-Post Belt Clip $6.00 

MOTO NNTN5743 Const Line Dress Belt Clip 1 %" $5.00 
MOTO NNTN5744 Const Line Utility Belt Clip 2 14" $5.00 
MOTO NNTN6026 Carry Holster $4.50 

Headsets 
MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $9.00 
MOTO NSN6066 Remote Speak Mic $34.00 
MOTO NNTN6027 i850 Pro Install Car Kit Cradle $65.00 

(requires base NNTN4846) 
MOTO NNTN4846 Pro Install Car Kit Base $74.00 
MOTO NSN6066 Remote Speaker Mic $34.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 

Miscellaneous 
GEM MYSIMCOPY SIM Card Copier $17.00 
GEM 64KSIMPOS Replacement SouthernLINC STh1 Card $9.00 

PORTABLES-Accessories/Options for i833 
 

Manufacturer Part Number Description Price 
Batteries 

MOTO NNTN4930 Slim Battery $23.00 
MOTO NNTN6791 Slim Battery Door 

CarrI Cases 
MOTO NTN2221P Construction Line Pouch- Yellow $15.00 
MOTO NTN2227P Construction Line Pouch- Black $15.00 
MOTO NTN2186 Construction Line D-Post Belt Clip $ 6.00 
MOTO NNTN5743P Construction Line Dress Belt Clip 1 %" $ 5.00 
MOTO NNTN5744P. Construction Line Utility Belt Clip 2 W' $ 5.00 
KTI DP46F Dry Pak Carry Case $12.00 

29 



Chargers 
MOTO NNTN6343 Vehicle Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two Tone) $ 9.00 
MOTO NNTN5749 Construction Line Vehicle Charger $15.00 
MOTO NTN2073 Desktop Charger* $21.00 
MOTO NNTN6209 *Insert for Desktop Charger $ 2.00 
EWIN 788345880012 Vehicle Charger $ 8.00 
PWI Pl2359-00 Vehicle Charger $13.00 

Headsets 
MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NTN8496 Headset, Headband Style $23.95 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $9.00 
MOTO NSN6066 Remote Speak Mic $34.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00 

Miscellaneous 
GEM MYS IM COPY SIM Card Copier $17.00 
GEM 64KSIMPOS Replacement SouthemLINC SIM Card $9.00 

PORTABLES -Accessories/Options for i836 

Manufacturer Part Number Description Price 
Batteries 

MOTO NNTN4930 Slim Battery $23.00 
MOTO NTN2294 Slim Battery Door $5.50 
MOTO NNTN5195 High Performance Battery $23.00 
MOTO NTN2306 High Performance Battery Door $5.50 

Chargers 
MOTO NNTN4679 Vehicular Battery Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two Tone) $ 9.00 
MOTO NNTN5749 Const. Line Vehicle Charger $15.00 
MOTO NTN2073 Dual Pocket Desktop Charger $21.00 
MOTO NNTN6209 Insert for Dual Pocket Desktop Charger $2.00 
EWIN 788345880012 Vehicular Charger $8.00 
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Carry Cases 
MOTO NTN2221 Const Line Pouch - Yell ow $15.00 
MOTO NTN2227 Const Line Pouch - Black $15.00 
MOTO NTN2186 Const Line D-Post Belt Clip $6.00 
MOTO NNTN5743 Const Line Dress Belt Clip 1 %" $5.00 
MOTO NNTN5744 Const Line Utility Belt Clip 2 W' $5.00 
MOTO NNTN6310 Carry Holster $4.50 

Headsets 
MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NTN8496 Headset, Headband Style $23.95 

Car Kits/Mounts 
MOTO NNTN4744 Easy Install Car Kit w/PTT & Visor Mic $59.00 
MOTO NNTN5113 Dash Mount System $9.00 
MOTO NSN6066 Remote Speak Mic $34.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00 

Miscellaneous 
GEM MYSIMCOPY SIM Card Copier $17.00 
GEM 64KSIMPOS Replacement SouthernLINC SIM Card $9.00 

PORTABLES -Accessories/Options for i850 

Manufacturer Part Number Description Price 
Batteries 

MOTO NNTN4655 Max Capacity Battery $23.00 
MOTO NTN2285 Max Capacity Battery Door $5.50 
MOTO SYN5705 Hi.gh Performance Battery $23.00 
MOTO NTN2284 High Performance Battery Door $5.50 

Chargers 
MOTO NNTN4679 Vehicular Battery Charger $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two Tone) $ 9.00 
MOTO NNTN5749 Const. Line Vehicle Charger $15.00 
MOTO NTN2073 Dual Pocket Desktop Charger $21.00 
MOTO NNTN6002 Insert for Dual Pocket Desktop Charger $2.00 
EWIN 788345880012 Vehicle Charger $8.00 

Carry Cases 
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MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 

NTN2221 
NTN2227 
NTN2186 
NNTN5743 
NNTN5744 
NNTN6026 

Const Line Pouch - Yellow 
Const Line Pouch - Black 
Const Line D-Post Belt Clip 
Const Line Dress Belt Clip 1 %" 
Const Line Utility Belt Clip 2 14" 
Carry Holster 

$15.00 
$15.00 
$6.00 
$5.00 
$5.00 
$4.50 

MOTO 
MOTO 
MOTO 
MOTO 

Headsets 
NNTN5004 
NNTN5005 
NNTN5006 
NNTN5330 

Over the Ear PTT Headset 
Over the Head PTT Headset 
Earbud Earwrap PTT Headset 
Executive Earbud PTT Headset 

$19.00 
$19.00 
$19.00 
$10.00 

MOTO 
MOTO 
MOTO 
MOTO 

MOTO 

Car Kits/Mount
NNTN4744 
NNTN5113 
NSN6066 
NNTN6027 

NNTN4846 

s 
Easy Install Car Kit w/PTT & Visor Mic 
Dash Mount System 
Remote Speak Mic 
i850 Pro Install Car Kit Cradle 
(requires base NNTN4846) 
Pro Install Car Kit Base 

$59.00 
$9.00 
$34.00 
$65.00 

$74.00 

MOTO 
MOTO 

Cables 
NNTN5405 
NNTN5406 

USB Cable w/Charger Port 
RS232 Cable w/Charger Port 

$10.00 
$19.00 

GEM 
GEM 

Miscellaneous 
MYS IM COPY 
64KSTh1POS 

SIM Card Copier 
Replacement SouthemLINC SIM Card 

$17.00 
 
$9.00 
 

PORTABLES- Accessories/Options for i870 

Manufacturer Part Number Description Price 
 
Batteries 

MOTO SNN5705 High Performance Battery $23.00 
 
MOTO NTN2291 High Performance Battery Door $ 5.50 
 
MOTO NNTN4655 Maximum Capacity Battery $27.00 
 
MOTO NTN2292 Maximum Capacity Battery Door . $ 5.50 
 

Carry Cases 
MOTO NTN2221P Construction Line Pouch- Yellow $15.00 
 
MOTO NTN2227P Construction Line Pouch- Black $15.00 
 
MOTO NTN2186 Construction Line D-Post Belt Clip $6.00 
 
MOTO NNTN5743P Construction Line Dress Belt Clip 1 %" $ 5.00 
 
MOTO NNTN5744P Construction Line Utility Belt Clip 2 W' $ 5.00 
 
MOTO NNTN6231 Carry Holster $4.50 
 
BEE 1808C Leather Carry Case w/Clip $ 8.50 
 
KTI DP46F Dry Pak Carry Case $12.00 
 

Chargers 
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MOTO NNTN6343 Vehicle Charger 
 $ 8.00 
MOTO NNTN4680 Rapid Power Supply (Two Tone) 
 $ 9.00 
MOTO NNTN5749 Construction Line Vehicle Charger 
 $15.00 

MOTO NTN2073 Desktop Charger* 
 $21.00 
MOTO NNTN6209 *Insert for Desktop Charger 
 $ 2.00 
EWIN 788345880012 Vehicle Charger 
 $ 8.00 
PWI Pl2359-00 Vehicle Charger 
 $13.00 

Headsets 
MOTO NNTN5004 Over the Ear PTT Headset $19.00 
MOTO NNTN5005 Over the Head PTT Headset $19.00 
MOTO NNTN5006 Earbud Earwrap PTT Headset $19.00 
MOTO NNTN5330 Executive Earbud PTT Headset $10.00 
MOTO NNTN5774 Stereo PTT Headset $13.00 
MOTO 98686H Bluetooth Headset w/Flip $95.95 
MOTO 98627H HS820 Bluetooth Headset $55.00 
MOTO 98656H HS850 Bluetooth Headset $69.00 

Miscellaneous 
GEM MYS IM COPY SIM Card Copier $17.00 
MOTO 98578H USB to Bluetooth Adapter $39.00 
MOTO NTN2074 Mini Keyboard $27.00 
MOTO 8575108A01 Replacement Antenna $ 4.00 
MOTO SYN1045 SD Card Reader $13.00 
FSI 10613 Jelly Cell Mate $ 7.00 

Car Kits/Mounts 
MOTO NNTN444 Easy Install Car Kit w/PTI & Visor MIC $59.00 
MOTO NNTN5113 Dash Mount System $ 9.00 
MOTO NSN6066 Remote Speaker Mic $34.00 
MOTO 98666H HF820 Bluetooth Portable Car Kit $69.00 

Cables 
MOTO NNTN5405 USB Cable w/Charger Port $10.00 
MOTO NNTN5406 RS232 Cable w/Charger Port $19.00 
MOTO NKN6559 USB Cable w/out Charger Port $9.00 
MOTO NKN6560 RS232 Cable w/out Charger Port $19.00s 

Portables- Accessories/Options for i880 

Manufacturer Part Number Description 
Batteries 

MOTO SNN5782 High Performance Battery $29.00 
 
MOTO SNN5759 Maximum Capacity Battery $31.00 
 
MOTO NTN2344 High Performance Battery Door $ 4.00 
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MOTO 
Carry Cases 
NNTN6785 Carry Holster not launched 

MOTO 
MOTO 
MOTO 

Chargers 
NNTN6343 
NNTN5749 
NNTN4680 

Vehicular Battery Charger 
Construction Line Vehicular Battery Charger 
Rapid Power Supply 

$ 8.00 
$15.00 
$ 9.00 

MOTO 
MOTO 

Cables 
NNTN5405 
NNTN5406 

USB Cable w/Charging Port 
RS232 Cable w/Charging Port 

$10.00 
$19.00 

GEM 
MOTO 
MOTO 

Miscellaneous 
MYS IM COPY 
98578H 
NTN2074 

SIM Card Copier 
USB to Bluetooth Adapter 
Mini Keyboard 

$17.00 
$39.00 
$27.00 

MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 
MOTO 

Headsets 
98666H 
98627H 
98656H 
98687H 
98686H 
NNTN5744 
SYN7875 
SYN8146 
NNTN5004 
NNTN5005 
NNTN5006 
NNTN5330 

HF820 Bluetooth Portable Car Kit 
HS820 Bluetooth Headset 
HS850 Bluetooth Headset 
H500 Bluetooth Headset 
H700 Bluetooth Headset 
Stereo PTT Headset 
Hearing Aid Neckloop 
Over the Ear Headset w/Boom Mic 
Over the Ear PTT Headset 
Over the Head PTT Headset 
Earbud Earwrap PTT Headset 
Executive Earbud PTT Headset 

$69.00 
$55.00 
$69.00 
$55.00 
$95.95 
$13.00 
$116.00 
$11.00 
$19.00 
$19.00 
$19.00 
$10.00 

Alaba,na State Contract Pricing - Service Parts 
 

Part Number 
458758 
453719 
419791 
41.7302 
486603 
483648 
449762 
479771 
14515 
44728 
36421 

Description 
610 BDA/80 db gain; HNE 
510 BDA/85 db gain; HNE 
510 BDA/62 db gain; HNE 
140 BDA/40 db gain; LNE 
150 BDA/50 db gain; LNE 
130 in-line BDA; LNE 
In-car amp I 18 db gain; LNE 
In-building amp I 60 db gain; LNE 
N-male connector LMR400 
N-female connector LMR400 
N-male connector RG58 

Price 
$4920.00 
$3612.00 
$2635.00 
$ 695.00 
$ 980.00 
$ 643.00 
$ 206.00 
$ 720.00 
$ 3.75 
$ 4.30 
$ 3.55 
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83032 N-female connector RG58 $ 4.15 

486060 N-male connector 1/2" $ 26.00 

18786 N-female connector '12'' $ 24.00 

61600 Mini-UHF male connector RG58 $ 1.15 

22372 Mini-UHF female connector RG58 $ 1.50 

85622 TNC male connector LMR400 $ 7.40 

45794 TNC male connector RG58 $ 1.40 

27572 BNC male connector RG58 $ 1.35 

56168 SMA female/mini UHF male adapter $ 6.00 

81584 N type female/mini UHF male adapter $ 5.10 

456152 2 way splitter $ 107.00 

448024 3 way splitter $ 144.00 

443039 4 way splitter $ 161.00 

79441 9db yagi antenna $ 102.00 

45468 11 db yagi antenna $ 107.00 

45464 8.5 db gain Corner reflector $ 197.00 

17541 10 db gain Corner reflector $ 703.00 

59520 LMR 400 coaz - 1 ft. $ .80 

44490 RG 58 coax 1 ft. $ .80 

19089 '12'' radiax - 1 ft $ 2.75 

70393 '12'' hardline - 1 ft. $ 1.65 

68255 4" stand off mount $ 8.60 

82486 8" stand off mount $ 14.00 

482629 12" stand off mount $ 24.00 

494625 18" stand off mount $ 28.00 

448680 5' mast $ 10.00 

424615 10' mast $ 16.00 

492357 Ceiling mount antenna - square $ 123.00 

481318 Ceiling mount antenna - round $ 64.00 

39219 3db fiberglass omni $ 92.00 

492485 Magnetic mount antenna $ 18.00 

24881 Glass mount antenna - oval $ 32.00 

57398 Glass mount antenna - square $ 45.00 

23495 %" roof mount antenna - whip only $ 21.00 

90942 %" roof mount antenna- coax only $ 10.00 

99950 Spring loaded antenna - silver - NMO $ 28.00 

48343 Spring loaded antenna - black - NMO $ 31.00 

91404 1A wave antenna - silver $ 6.00 

35523 Mirror mount antenna $ 65.00 

458612 3' Light duty tripod $ 28.00 

422670 5' Light duty tripod $ 46.00 

VSDM Vehicle Specific Device Mounts $ 30.00 

80597 4" pedestal $ 13.00 

67383 6" pedestal $ 16.00 

15776 9" pedestal $ 18.00 

28990 12" pedestal $ 20.00 

25840 6" PA trumpet horn $ 21.00 

24591 8" PA trumpet horn $ 33.00 

16826 Polyphaser N female/N male $ 68.00 

43254 Polyphaser N female/N female $ 68.00 
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12155 	 Grounding kit for LMR400 $ 24.00 
475195 LP-10 Power Supply $ 94.00 

MOTO NNTN4846C Falcon Hick Base $ 72.00 
MOTO NNTN4750A i205 Hard install cradle; requires NNTN4846C $ 58.00 
MOTO NNTN4751A i710, i720, i730 Hard install cradle; requires NNTN4846C $ 58.00 
MOTO NNTN4752A i305 Hard install cradle; requires NNTN4846C $ 58.00 
MOTO NNTN4753A i530 Hard install cradle; requires NNTN4846C $ 58.00 
MOTO NNTN4998B i325, i355 Hard install cradle; requires NNTN4846C $ 75.00 
MOTO NNTN4999B i830 Hard install cradle; requires NNTN4846C $ 65.00 
MOTO NNTN5000 i860 Hard install cradle; requires NNTN4846C $ 65.00 
MOTO NNTN5879A i605 Hard install cradle; requires NNTN4846C $ 72.00 
MOTO NNTN6027A i850, i760 Hard install cradle; requires NNTN4846C $ 68.00 
MOTO NNTN6028A i560 Hard install cradle; requires NNTN4846C $ 68.00 
MOTO HMN4058A Compact microphone $ 24.00 

MW 	 Misc. installation materials; required on all installs $ 10.00 

Consoles 

Z-Console Zetron consoles, accessories and components $ TBQ 
M-Console Motorola consoles, accessories and components $ TBQ 

Handset Repairs 

Handset diagnostic fee $N/C 
Flat rate repair $ 45.00 
Flip replacement (non-camera) $ 125.00 
Flip replacement (camera) $ 225.00 
Vendor repair $ 179.00 

Installation and Maintenance 

Normal duty hours (M-F 8am-5pm excluding holidays) $ 85.00 
Outside normal duty hours $127.50 
Trip Charge $ 65.00 
Above prices are per man hour and are billed portal to portal. 

WB 	 Wireless Broadband TBQ 
(See WIRELESS BROADBAND Tab) 
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Southern LINC Confidential 

Government Accounts 

FLORIDA TAXES AND FEES 

Government agencies are exempt by statute; however, Southern LINC must have a completed governmental 
exemption form on file before they can be set as exempt. The form must include the consumer's certificate of 
exemption number. 

*E911 Fee $0.50 per subscriber 

**Federal Universal Service Fund Fee 1.14% of services 
0.61 % non-Bundled Dispatch Svc 

1.60% (Interconnect Access and 
Interconnect Usage) 

***Regulatory Cost Recovery Fee $0.40 

Description ofFees: 

*E911 is a flat fee imposed on telecommunication service users by the state government and 
identified on customer bills by county. These fees are used to cover the costs ofmaintaining an 
emergency 911 system. Southern LINC collects the fees and remits to the state. 

**The Fede,.al Unive,.sal Service Fund Fee is a percentage ofthe total billed amount that 
month (Including overages). The rate is set by the FCC and is subject to change on a quarterly 
basis. The current USF rate is 1.14%. (@ 01/01/07). Dispatch Usage will be assessed at a rate 
of0.57%. Customers subscribing to dispatch only service will also be assessed USF at rate of 
0.57%. All Interconnect Access and Usage will be assessed a rate of1.60%. 

*** The Regulatory Cost Recove,.y Fee is a monthly per-unit fee that reflects Southern LINC's 
cost ofcomplying with FCC rules and initiatives, such as Telephone Number Pooling and 
Wireless Number Portability. This fee is not a tax, nor a government mandated charge. This fee 
is included for all units with telephony service. 

Last saved by Leslie Bonet November 8, 2006 

http:Fede,.al




SouthernLINC Wireless 
0.6 Watt On-street Coverage 
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TWO-WAY (PUSH-TO-TALK) WIRELESS 
 
COMMUNICATION SERVICES 
 

PROPOSAL #: BCC 41-07 
 

RFP CLOSES: MARCH 16, 2007 @ 4:00 P.M. 
 



NOTICE TO PROPOSERS 
 

ADDENDUM #1 
 

TWO-WAY (PUSH-TO-TALK) WIRELESS 
 
COMMUNICATION SERVICES 

PROPOSAL #: BCC 41-07 
 

The Okaloosa County Board of County Commissioners is submitting the following changes on 
 
Specifications #41-07 on Two-Way (Push-to-Talk} Wireless Communication Services. 
 
Proposals will be opened at 4:00 p.m., March 16, 2007. 
 

Please change the following: 
 

Change the following to the Heading, Page 7: 
 

'I/IRELESS PHONE I PAGER 
 
SYSTEM A'l.'ARD 
 

SHEET 
 

TWO-WAY (PUSH-TO-TALK) WIRELESS 
 

COMMUNICATION SERVICES 
 

AWARD SHEET 



REQUEST FOR PROPOSALS 
 
TWO WAY (PUSH-TO-TALK) WIRELESS COMMUNICATION SERVICES 
 

PROPOSAL#: BCC 41-07 
 

The Board of County Commissioners of Okaloosa County, Florida, requests proposals for 
Communication Services (two-way). 

The Commissioners will appoint a committee to review and evaluate the proposals. Selection will 
be pursuant to Chapter 287, Florida Statutes, and Board Policy. 

Firms desiring consideration should request a copy of the RFP package from the Okaloosa County 
Purchasing Dept, 602-C North Pearl St, Crestview, FL 32536, 850-689-5960 and furnish all 
information requested in the RFP or download from our website at www.co.okaloosa.fl.us (County 
Dept., Purchasing, Competitive Solicitation Information (lower left-hand corner) and then Current 
(that will link you to the Florida Panhandle Purchasing Group website where our bid specifications 
will now be posted). 

For additional information on the project, contact Richard Brannon or Jack Allen, Okaloosa County 
Purchasing Dept, 850-689-5960. 

Firms desiring consideration should provide one (1) original and six (6) copies of their proposal, 
which should include a description of the firm's organization, key personnel, experience, pricing 
and approach to the project. 

A pre-bid conference is scheduled for 9:00 a.m. (local time) on February 21, 2007. The 
conference will be held at the Okaloosa County Courthouse, 101 E. James Lee Blvd, Board Room 
#120, Crestview FL 32536. The pre-bid conference is not mandatory, however, it is highly 
suggested that you attend. 

At 4:00 p.m. (local time), March 16, 2007 the proposals will be opened and read aloud. All 
proposals must be in sealed envelopes reflecting on the outside thereof the proposer's name and 
"Proposal on Two Way (Push-To-Talk) Wireless Communication Se1Vices, Proposal 
#BCC 41-07, to be opened at 4:00 p.m., March 16, 2007". The Board of County 
Commissioners will consider all proposals properly submitted to the Okaloosa County Purchasing 
Dept, 602-C North Pearl St, Crestview, FL 32536. 

All proposals received after the stated time and date will be returned unopened and will not be 
considered. Note: Crestview, FL is not a guaranteed delivery location by most delivery 
services. Proposers using mail or delivery services assume all risks of late or non-delivery. 

The County reserves the right to award the contract to the firm submitting a responsive proposal 
with a resulting negotiated agreement that is most advantageous and in the best interest of 
Okaloosa County, and to waive any irregularity or technicality in proposals received. Okaloosa 
County shall be the sole judge of the proposal and the resulting negotiating agreement that is in 
its best interest and its decision will be final. 

Any proposer failing to mark outside of envelope as set forth herein may not be entitled to have 
their bid considered. 

http:www.co.okaloosa.fl.us
http:www.co.okaloosa.fl.us


All proposals should be addressed as follows: 

Okaloosa County Purchasing Dept 
Attn: Richard Brannon, Purchasing Director 
602-C North Pearl St 
Crestview, FL 32536 ~ 

Richard L Brannon 
Purchasing Director 

Date 

BOARD OF COUNlY COMMISSIONERS 
OKALOOSA COUNlY 

Don R. Amunds 
Chairman 



OKALOOSA COUNTY 
 
VENDOR REGISTRATION 
 

INFORMATION 
 

All vendors wishing to do business with the Okaloosa County Board of County 
Commissioners must register through the Florida Panhandle Purchasing group (FPPG). 
Registration can be completed by going to Okaloosa County's website: 

www.co.okaloosa.fl.us, then go to County Offices and select Purchasing. Once at the 
Purchasing website go to Section Navigation, click on the arrow and select Vendor 
Registration, then click on the Florida Panhandle Purchasing Group link. 

If you have questions regarding registration or you do not have access to the internet, 
you can call Vendor Support at 1-800-677-1997, Ext. 214. 

Vendors will have access to all participating Florida Panhandle Purchasing Group 
agencies bid information by registering. 

Thank you for your interest in doing business with Okaloosa County Board of County 
Commissioners. 

VENDOR INSTRUCTIONS 
 
FOR DOWN-LOADING BID SPECS 
 

WEB ADDRESS: 
www.govbids.com/scripts/panhandle/public/homel .asp 

(Bookmark to Favorites) 

Go to Vendor Registration. There are 2 options, decide what option you want, and 
scroll down to bottom of screen and you'll see Vendor Registration at bottom right 
corner of screen. 

At the end of registration there will be an icon that you can click; that will take you back 
to the Home Page. Once at the Home Page, click Bid Opportunities, then 
Okaloosa County, select Bid Specs. 

If you have questions, call 1-800-677-1997, Ext. 214 for help. 

www.govbids.com/scripts/panhandle/public/homel
http:www.co.okaloosa.fl.us


REQUEST FOR PROPOSALS (RFP) 
 
WIRELESS COMMUNICATION SERVICES 
 

PROPOSAL #: BCC 41-07 

Okaloosa County, a political subdivision of the State of Florida, (the County), seeks proposals 
from qualified firms for the services described. All proposals must meet the terms and 
conditions of this RFP. 

All proposals must be submitted at or before 4:00 p.m. (local time), on March 16, 2007. 
Proposers shall submit one (1) original and six (6) copies of their proposal, each in a separate 
loose-leaf binder, with labeled dividers. The sealed proposals must be delivered to the 
following address on or before the time stated above: 

Okaloosa County Purchasing Dept 
 
Attn: Richard L Brannon 
 

602-C North Pearl St 
 
Crestview, FL 32536 
 

All proposals received after the stated time and date will be returned unopened and will not be 
considered. Proposers using the mail assume all risks of late or non-delivery. Note: 
Crestview, FL is not a "next day guaranteed delivery location" by most delivery 
services. 

Intent: The purpose of this bid is to enter into contract with one or more suppliers to provide 
two-way (push-to-talk) services as needed. The County will issue contracts for an initial three 
year period with a renewal clause of an additional three year period if needed. The County is 
interested in obtaining proposals for a "cafeteria" of services. Due to the option available, the 
County reserves the right to split the award of this bid based on the best interest of the County. 

Background: Okaloosa County currently has the following (subject to change) numbers of 
phones in use: 

Southern Linc 290 ea 
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SPECIFICATIONS / SCOPE OF SERVICES 
 

1. 	 Offerors shall submit proposals/rate schedules/plans for the following services. 
Proposals outside the scope called for will be considered. All proposed equipment shall 
meet or exceed the following specifications: 

A. 	 Two-way "Link" type radio: 

1. 	 Instant two-way radio. 

2. 	 Cellular/Digital phone (option-some users may choose only 
the radio function and no cellular capability). 

3. 	 Text and numeric paging. Expanded test message capability 
up to 240 characters. 

4. 	 Speakerphone for hands-free use. 

5. 	 Caller ID. 

6. 	 Missed call indicator, delayed message alert. 

7. 	 0.4 watt minimum. 

8. 	 Battery - rechargeable, Lithium (minimum two (2) hour 
talk time, minimum four ( 4) days of standby time). Price must 
include spare battery. 

9. 	 AC Battery Charger and in vehicle (cigarette) battery charger. 

10. 	 Carrying case (fully enclosed). 

11. 	 On/off (end) switch, volume control, battery status indicator, 
antenna. 

12. 	 Ability to contact one or multiple persons in a predefined call 
group. 

2. 	 System Requirements: 

A. 	 Compatibility: In the event that the County's equipment is not compatible 
with the awarded network service, the vendor shall furnish new equipment 
to the County at no charge. The equipment will be equivalent or better 
than the existing County equipment. The equipment will remain the 
property of the vendor and will be surrendered by the County at the 
end of the contract. If a new request for equipment is issued 
after implementation of the contract, the County will purchase and 
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own the equipment. 

B. 	 Replacement: If a piece of equipment goes out of service and is 
not under warranty, the County will purchase and own the 
replacement equipment. 

C. 	 Warranty: Include detailed information to explain your equipment 
warranty. 

D. 	 Start Up: There will be no initialization, start up fees or delivery fee. 

E. 	 Selection: In your proposal, list a minimum of two selections (prefer 
three) of equipment (to include all accessories) in each category of 
equipment you bid on. Furnish brochures and literature 
(showing all accessories) on each item 

F. 	 Coverage: Proposers must provide maps which show area coverage 
and any areas of dead space. Failure to do so may result in 
disqualification. 

G. 	 Accessories/Optional Services: Proposers must offer a fixed 
 
percentage discount on all accessories and services. 
 

H. 	 Testing/Evaluation: Okaloosa County reserves the right to require 
(at no cost) one set of each piece of equipment proposed for testing/ 
comparison prior to the award of this contract(s). Samples will be 
returned to the vendor. 

I. 	 Billing: The successful bidder(s) will be required to provide 
individualized (by user) monthly invoices which itemize all outgoing 
and incoming calls. Bills will list: 

1. 	 Phone#. 
2. 	 Invoice #. 
3. 	 Bill date and due date. 
4. 	 Bill remittance address. 
5. 	 Summary record. 

A sample invoice is to be included in your proposal. 

J. 	 Roaming Charges: Proposers shall provide statewide roaming 
 
at no cost. 
 

K. 	 Long Distance: Proposers shall provide nationwide calling 
 
on all calls originating within the local coverage area. 
 

L. 	 Proposers will meet all Federal Communications Commission 
 
rules and regulation. 
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M. 	 Evaluation/ Award: An Evaluation Committee appointed by 
the Okaloosa County Board of County Commissioners will evaluate 
all proposals. The Committee will rate and rank all proposals. Okaloosa 
County reserves the right to award a contract(s) to the company(s) 
offering the best plans to match the County's needs. Discussion with 
proposers may be necessary to answer specific questions. Each proposal 
must include the name and phone number of a specific contact to represent 
your firm. Ranking will be based on a numeric award system. A copy 
of the ranking sheet is enclosed. 

N. 	 Contact: All prospective offerers are instructed not to contact any 
member of the Board of County Commissioners or Okaloosa 
County Staff member prior to evaluation and recommendation for 
award. All questions should be addressed to the County Purchasing 
Dept (Richard Brannon or Jack Allen) 850-689-5960. 

0. 	 Implementation: Proposals must include a clear implementation 
plan with dates required to phase in your service. 

P. 	 References: Proposers must include a minimum of five references 
and should include all governmental accounts services. 

Q. 	 Emergency Operation: Proposers must include a detailed action 
plan to explain your company response in the event of a Natural Disaster: 

1. 	 Back up power supply 
2. 	 System redundancy. 
3. 	 Government priority during recovery. 
4. 	 Availability of equipment for short term use. 
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Proposal Submitted By: Date:---------

Company Name: 
Address: 

EVALUATION CRITERIA POINTS AVAILABLE POINTS AWARDED 

References 15 

Services Offered 30 

Equipment 10 

Proposed Rates 30 

Implementation Plan 15 

TOTAL 

Ranked by: Name -------------

Department ____________ 
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SPECIAL BID CONDITIONS 
 
1. Acceptance: 

Delivery of material or services to Okaloosa Board of County Commissioners does not 
constitute acceptance for the purpose of payment. Final acceptance and authorization of 
payment shall be given only after a thorough inspection indicates that the material or 
services meets contract specifications and conditions as listed. Should the delivered 
material differ in any respect from specifications, payment will be withheld until such time 
as the supplier takes necessary corrective action. The Purchasing Department shall be 
notified of the deviation in writing within 10 days and the provisions of the delivery 
paragraph shall prevail. If the proposed corrective action is not acceptable to Okaloosa 
County, the final acceptance of the material or services shall remain the property of the 
supplier and the county shall not be liable for payment for any portion thereof. 

2. Addition/Deletion of Item: 

The County reserves the right to add to or delete any item from this bid or resulting 
contract when deemed to be in the County's best interest. 

3. Local Preference: 

Okaloosa County reserves the right to grant a preference to in-county bidders only when 
bids are received from firms located in states, counties, municipalities or other political 
subdivisions which offer preference to bidders located in such political subdivisions. The 
amount of preference given to local bidders will be the same as that given by the state, 
county, municipality or other political subdivisions in which the out-of-county bidder is 
located. If the political subdivision in which a bidder is located offers a preference to its 
local firms, that bidder must plainly state the extent of such preference to include the 
amount and type preference offered. Any bidder failing to indicate such preference will be 
removed from the County Bid List and any and all bids from that firm will be rejected. 

Note: 	 For bidder's convenience, this certification form is enclosed and is made 
a part of the bid package. 

4. Public Entity Crime Information: 

A person or affiliate who has been placed on the convicted vendor list following a 
conviction for a public entity crime may not submit a bid on a contract to provide any 
goods or services to a public entity, may not submit a bid on a contract with a public 
entity for the construction or repair of a public building or public work, may not submit 
bids on leases of real property to a public entity, may not be awarded or perform work as 
a contractor, supplier, subcontractor, or consultant under a contract with any public entity, 
and may not transact business with any public entity in excess of the threshold amount 
provided in Section 287.017, for CATEGORY TWO for a period of 36 months from the 
date of being placed on the convicted vendor list. 
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5. Discrimination: 

An entity or affiliate who has been placed on the discriminatory vendor list may not 
submit a bid on a contract to provide goods or services to a public entity, may not 
submit a bid on a contract with a public entity for the construction or repair of a public 
building or public work, may not submit bids on leases of real property to a public 
entity, may not award or perform work as a contractor, supplier, subcontractor, or 
consultant under contract with any public entity, and may not transact business with any 
public entity. 

6. Conflict of Interest: 

The award hereunder is subject to the provisions of Chapter 112, Florida Statutes. All 
respondents must disclose with their bids the name of any officer, director, or agent who 
is also a public officer or an employee of the Okaloosa Board of County Commissioners, or 
any of its agencies. 

Furthermore, all respondents must disclose the name of any County officer or employee 
who owns, directly or indirectly, an interest of five percent (5%) or more in the firm or 
any of its branches. 

Furthermore, the official, prior to or at the time of submission of the bid, must file a 
statement with the Clerk of Circuit Court of Okaloosa County, if he is an officer or 
employee of the County, disclosing his or spouse's or child's interest and the nature of the 
intended business. 

Note: 	 For bidder's convenience, this certification form is enclosed and is 
made a part of the bid package. 

7. Identical Tie Bids: 

Preference shall be given to businesses with drug-free workplace programs. Whenever 
two or more bids which are equal with respect to price, quality and service are received by 
the County for the procurement of commodities or contractual services, a bid received 
from a business that certifies that it has implemented a drug-free workplace program 
shall be given preference in the award process (see attached certification form). 

Established procedures for processing tie bids will be followed if none of the tied vendors 
have a drug-free workplace program. 

Note: 	 For bidder's convenience, this certification form is enclosed and is 
made a part of the bid package. 

8. Performance/Payment Bond: 

The successful contractor will be required to submit a Performance Bond in the amount 
of $5,000 and the bond will be held for the life of the contract. 
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9. 	 Bids will not be considered from vendors who are currently involved in official financial 
reorganization or bankruptcy proceedings. 

10. 	 Payments: 

The contractor shall be paid upon submission of invoices, in duplicate to the Okaloosa 
County Board of Commissioners, Finance Office, Room 115, 101 James Lee Blvd., East, 
Crestview, Florida 32536-3502. The prices stipulated herein for articles delivered and 
accepted. Invoices must show Purchase Order Number. 

11. 	 Information: 

Questions concerning bid requirements or specifications should be directed to the 
Okaloosa County Purchasing Department, 602-C North Pearl Street, Crestview, Florida 
32536, Telephone Number 850-689-5960; Attn: Richard Brannon or Jack Allen. Any 
changes by the County to specifications shall be in writing in the form of an addendum 
and furnished to all bidders. Verbal information obtained otherwise will not be considered 
in awarding of bids. 

12. 	 Bid Opening: 

Bid Opening shall be public, on the date and time specified on the bid form. It is the 
bidder's responsibility to assure that his bid is delivered at the proper time and place. 
Offers by telegram, facsimile, or telephone are NOT acceptable. NOTE: Crestview, 
Florida is "not a next day guaranteed delivery location" by delivery services. 

13. 	 Right to Waive and Reject: 

A. 	 The Board, in its absolute discretion, may reject any bid of a bidder that has 
failed, in the opinion of the Board, to complete or perform an Okaloosa County 
contracted project in a timely fashion or has failed in any other way, in the 
opinion of the Board, to perform a prior contract in a satisfactory manner and 
has directed the Okaloosa County Purchasing Director to emphasize this 
condition to potential bidders. 

B. 	 There is no obligation on the part of the County to award the bid to the lowest 
bidder, and the County reserves the right to award the bid to bidder submitting a 
responsive bid with a resulting negotiated agreement which is most 
advantageous and in the best interest of Okaloosa County, and to reject any and 
all bids or to waive any irregularity or technicality in bids received. Okaloosa 
County shall be the sole judge of the bid and the resulting negotiated agreement 
that is in its best interest and its decision shall be final. 

C. 	 The Board of County Commissioners reserves the right to waive any informalities 
or reject any and all bids, in whole or part, to utilize any applicable state 
contracts in lieu of or in addition to this bid and to accept the bid that in its 
judgment will best serve the interest of the County. 
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D. 	 The Board of County Commissioners specifically reserves the right to reject any 
conditional bid and will normally reject those that made it impossible to 
determine the true amount of the bid. Each item must be bid separately and no 
attempt is to be made to tie any item or items to any other item or items. 

14. 	 Disqualification of Bidders: Any of the following reasons may be considered as 
sufficient for the disqualification of a bidder and the rejection of his bid or bids: 

A. 	 More than one bid for the same work from an individual, firm or corporation 
under the same or different name. 

B. 	 Evidence that the bidder has a financial interest in the firm of another bidder for 
the same work. 

C. 	 Evidence of collusion among bidders. Participants in such collusion will receive 
no recognition as bidders for any future work of the County until such participant 
shall have been reinstated as a qualified bidder. 

D. 	 Uncompleted work that in the judgement of the County might hinder or prevent 
the prompt completion of additional work if awarded. 

E. 	 Failure to pay or satisfactorily settle all bills due for labor and material on former 
contracts in force at the time of advertisement of bids. 

F. 	 Default under previous contract. 

G. 	 The Board, in its absolute discretion, may reject any bid of a bidder that has 
failed, in the opinion of the Board, to complete or perform an Okaloosa County 
contracted project in a timely fashion or has failed in any other way, in the 
opinion of the Board, to perform a prior contract in a satisfactory manner, and 
has directed the Okaloosa County Purchasing Director to emphasize this 
condition to potential bidders. 

15. 	 Authority to Piggyback: 

All bidders submitting a response to this Invitation to Bid agree that such response also 
constitutes a bid to all governmental agencies under the same conditions, for the same 
contract price, and for the same effective period as this bid, should the bidder feel it is in 
their best interest to do so. 

Each governmental agency desiring to accept these bids and make an award thereof shall 
do so independently of any other governmental agency. Each agency shall be responsible 
for its own purchases and each shall be liable only for materials and/or services ordered 
and received by it, and no agency assumes any liability by virtue of this bid. 

This agreement in no way restricts or interferes with the right of any governmental 
agency to bid any or all items. 
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16. 	 No Bid: 

If not submitting a bid, respond by returning this bid, marking it "NO BID" and explain the 
reason. Repeated failure to quote without sufficient justification shall be cause for 
removal of the supplier's name from the bid mailing list. NOTE: To qualify as a 
respondent, bidder must submit a "No Bid" and it must be received no later than the 
stated bid opening date and hour. 

17. 	 Termination of Contract: 

The contract may be terminated in its entirety upon thirty (30) calendar days prior 
written notice by either party to the other. 

In the event the contract is cancelled in its entirety at any time during the terms of the 
contract, any loss of anticipated profits from such cancellation shall not constitute 
grounds for equitable adjustments under the contract. 

18. 	 Escalation Clause: 

If any escalation cost is to be considered, it shall be plainly stated in the bid as either a 
percentage figure and/or as a numerical number. 

19. 	 Insurance Requirements: 

A. 	 The CONTRACTOR shall not commence any work in connection with this 
Agreement until he has obtained all required insurance and such insurance has 
been approved by the Okaloosa County Risk Management Officer. 

B. 	 All insurance policies shall be with insurers licensed to do business in the State of 
Florida, and any insuring company is required to have a minimum rating of A, Class 
X in the Best Key Rating Guide published A. M. Best & Co., Inc. 

C. 	 The County shall retain the right to reject all insurance contracts that do not 
meet the requirement of this Agreement. Further, the County reserves the right 
to change these insurance requirements with 60-day notice to the 
CONTRACTOR. 

D. 	 The insurance definition of Insured or Additional Insured shall include 
Subcontractor, Sub-subcontractor, and any associated or subsidiary companies of 
the CONTRACTOR, which are involved, and which is a part of the contract. 

E. 	 The County reserves the right at any time to require the CONTRACTOR to 
provide certified copies of any insurance policies to document the insurance 
coverage specified in this Agreement. 

F. 	 The designation of CONTRACTOR shall include any associated or subsidiary 
company which is involved and is a part of the contract and such, if any 
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associated or subsidiary company involved in the project, must be named in the 
Workers' Compensation coverage. 

G. 	 All policies shall be written so that the County will be notified of cancellation or 
restrictive amendments at least thirty (30) days prior to the effective date of 
such cancellation or amendment. Such notice shall be given directly to the 
County Representative. 

H. 	 All insurance contracts, except the Workers' Compensation shall list Okaloosa 
County as an Additional Insured. CONTRACTOR shall provide the County 
current Certificates of Insurance for all policies at least ten days before 
commencing work. 

Workers' Compensation Insurance: 

A. 	 The CONTRACTOR shall secure and maintain during the life of this agreement 
Workers' Compensation insurance for all employees employed including 
supervision, administration and management personnel. In case any work is 
sublet with the approval of the County, the CONTRACTOR shall require the 
Subcontractor to provide Workers' Compensation insurance for all employees. 
Evidence of such insurance shall be furnished the County not less than ten (10) 
days prior to the commencement of any and all subcontracted work. 

B. 	 Such insurance shall comply with the Florida Workers' Compensation Law. 

C. 	 Coverage shall include a waiver or subrogation clause in favor of Okaloosa 
County. Also, this endorsement must be indicated on all Certificates of 
Insurance. 

Business Automobile and Public Liability Insurance: 

A. 	 The CONTRACTOR shall maintain Business Automobile Liability insurance 
coverage throughout the life of this Agreement. The insurance shall include 
Owned, Non-Owned, & Hired motor vehicle coverage. 

B. 	 The CONTRACTOR shall carry other Public Liability insurance against all other 
Bodily Injury, Property Damage and Personal and Advertising Injury exposures. 

C. 	 In addition to the required coverage in B. above, Public Liability coverage shall 
include the following: 

a) On and Off Premises Operation Liability 
 
b) Personal Injury Liability Insurance 
 
c) Independent Contractor Liability 
 
d) Completed Operations and Products Liability 
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D. 	 The CONTRACTOR shall agree to maintain in force Commercial General Liability 
Insurance including Completed Operations and Products Liability coverage for at 
least two years following acceptance of the project by the COUNTY. 

E. 	 All liability insurance shall be written on an occurrence basis and shall not be 
written on a claim-made basis. If the insurance is issued with an aggregate limit 
of liability, the aggregate limit of liability shall apply only to the locations included 
in this Agreement. If, as the result of any claims or other reasons, the available 
limits of insurance reduce to less than those stated in the LIMITS OF LIABILITY, 
the CONTRACTOR shall notify the County representative in writing. The 
CONTRACTOR shall purchase additional liability insurance to maintain the 
requirements established in this Agreement. Umbrella or Excess Liability 
insurance can be purchased to meet the Limits of Liability specified in this 
Agreement. 

Limits of Liability: 

The insurance required shall be written for not less than the following limits unless law 
requires higher amounts: 

COVERAGE 	 LIMIT 

1. 	 Workers Compensation 

a. State 	 Statutory 
b. Employers Liability 	 $1 million each accident 

2. 	 Business Automobile $1 million each occurrence 
(Combined Single Limit) 

3. 	 Commercial General Insurance $1 million each occurrence 
(Combined Single Limit) 

4. 	 Professional Liability $1 million each occurrence 
(Combined Single Limit) 

5. Personal and Advertising Injury 	 $250,000 

Notice of Claims or Litigation: 

The CONTRACTOR agrees to report any incident or claim tt,at results from 
performance of this Agreement. Within ten (10) days of the CONTRACTOR's 
knowledge, the County Representative shall receive written notice describing the 
incident or claim. In the event such incident or claim involves injury or property damage 
to a third party, verbal notification shall be given the same day the CONTRACTOR 
becomes aware of the incident or claim. A detailed written report is to be made within 
ten (10) days. 
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Indemnification and Hold Harmless: 

To the fullest extent permitted by law, CONTRACTOR shall indemnify and hold 
harmless COUNTY, its officers and employees from liabilities, damages, losses, and 
costs including but not limited to reasonable attorney fees, to the extent caused by the 
negligence, recklessness, or intentional wrongful conduct of the CONTRACTOR and 
other persons employed or utilized by the CONTRACTOR in the performance of this 
Agreement. 

Certificate of Insurance: 

A. 	 All insurance shall include the interest of all entities names in and its respective 
agents, consultants, servants and employees of each and all other interests as 
may be reasonably required by Okaloosa County as Additional Insured. The 
coverage afforded the Additional Insured under this policy shall be primary 
insurance. If the Additional Insured have other insurance that is applicable to 
the loss, such other insurance shall be on an excess or contingent basis. The 
amount of the company's liability under this policy shall not be reduced by the 
existence of such other insurance. 

B. 	 Certificates of insurance, in duplicate, indicating the job site and evidencing all 
required coverage must be submitted to and approved by Okaloosa County prior 
to the commencement of any of the work. The certificate holder(s) shall be as 
follows: 

Okaloosa County 
602-C North Pearl Street 
Crestview, Florida 32536 

C. 	 All policies shall expressly require 30 days written notice to Okaloosa County at 
the address set out above, or the cancellations of material alterations of such 
policies, and the Certificates of Insurance, shall so provide. The certificate, if on 
a Standard Accord, shall not include language such as "if any" or but failure to 
mail such notice shall impose on obligation or liability of any kind upon the 
County, its agents or representatives. 

D. 	 All certificates shall be subject to Okaloosa County's approval of adequacy of 
protection and the satisfactory character of the Insurer. 

E. 	 The Certificates of Insurance shall disclose any and all deductibles or self-insured 
detentions (SIRs). Deductibles or SIRs in excess of $10,000 will not be accepted 
unless specifically approved in writing by Okaloosa County. All deductibles or 
SIRs, whether approved by Okaloosa County or not, shall be the Contractor's full 
responsibility. In particular, the Contractor shall afford full coverage as specified 
herein to entities listed as Additional Insured. 

In no way will the entities listed as Additional Insured be responsible for, pay for, 
be damaged by, or limited to coverage required by this schedule due to the 
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... 
 

existence of a deductible or SIR. Specific written approval from Okaloosa County 
will only be provided upon demonstration that the Contractor has the financial 
capability and funds necessary to cover the responsibilities incurred as a result of 
the deductible or SIR. 

F. 	 In the event of failure of the Contractor to furnish and maintain said insurance 
and to furnish satisfactory evidence thereof, Okaloosa County shall have the right 
(but not the obligation) to take out and maintain insurance on the project. All 
costs for the coverage will be paid by Contractor upon presentation of a bill. 

General Terms: 

Any type of insurance or increase of limits of liability not described above which the 
Contractor required for its own protection or on account of statute shall be its own 
responsibility and at its own expense. 

The carrying of the insurance described shall in no way be interpreted as relieving the 
Contractor of any responsibility under this contract. 

Should the Contractor engage a subcontractor or sub-subcontractor, the same 
conditions will apply under this agreement to each subcontractor and sub-subcontractor. 

The Contractor hereby waives all rights of subrogation against Okaloosa County and its 
consultants and other indemnities of the Contractor under all the foregoing policies of 
insurance. 

Umbrella Insurance: 

The Contractor shall have the right to meet the liability insurance requirements with the 
purchase of an umbrella insurance policy. In all instances, the combination of primary 
and umbrella liability coverage must equal or exceed the minimum liability insurance 
limits stated in this agreement. 
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LOCAL PREFERENCE DATA SHEET 
 

Refer to Special Bid Condition 

Does the state, county, municipality or political subdivision in which your firm is located offer a 
preference to their local bidders? (If your firm is located in Okaloosa County, you will check 
"NO.") If "YES," list below the extent of such preference. 

'So v 'T' µ. e,.... v L1 '-'C..- W , <Lk t..,G. -s') 
Manual Bidder's Company Name 

Authorized Signature - Typed 
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CONFLICT OF INTEREST DISCLOSURE FORM 
 

For purposes of determining any possible conflict of interest, all bidders/proposers, must disclose 
if any Okaloosa Board of County Commissioner, employee(s), elected officials(s), of if any of its 
agencies is also an owner, corporate officer, agency, employee, etc., of their business. 

Indicate either "yes" (a county employee, elected official, or agency is also associated with your 
business), or "no". If yes, give person(s) name(s) and position(s) with your business. 

YES_____ NO_X~--

NAME(S) POSITION(S) 

FIRM NAME: 
 

BY (PRINTED): 
 

BY (SIGNATURE): 
 

TITLE: 
 

ADDRESS: 
 

PHONE NO. 
 

SouthernLINC Wireless 

Public Sector Manager 

110 Eglin Parkway NE 

Fort Walton Beach FL 32548 
1-888-240-4977 
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DRUG-FREE WORKPLACE CERTIFICATION 
 
ALSO SEE SOUTHERNLINC DRUG POLICY UNDER LINCENSE AGREEMENT 

THE BELOW SIGNED BIDDER CERTIFIES that it has implemented a drug-free workplace program. 
In order to have a drug-free workplace program, a business shall: 

1. 	 Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such 
prohibition. 

2. 	 Inform employees about the dangers of drug abuse in the workplace, the business's policy 
of maintaining a drug-free workplace, any available drug counseling, rehabilitation and 
employee assistance programs, and the penalties that may be imposed upon employees 
for drug abuse violations. 

3. 	 Give each employee engaged in providing the commodities or contractual services that are 
under quote a copy of the statement specified in subsection 1. 

4. 	 In the statement specified in subsection 1, notify the employees that, as a condition of 
working on the commodities or contractual services that are under quote, the employee 
will abide by the terms of the statement and will notify the employer of any conviction of, 
or plea of guilty or nolo contendere to, any violation of Chapter 893 or of any controlled 
substance law of the United States or any state, for a violation occurring in the workplace 
no later than five (5) days after such conviction. 

5. 	 Impose a sanction on, or require the satisfactory participation in, drug abuse assistance or 
rehabilitation program if such is available in employee's community, by any employee who 
is convicted. 

6. 	 Make a good faith effort to continue to maintain a drug-free workplace through 
implementation of this section. 

As the person authorized to sign this statement, I certify that this firm complies fully with the 
above requirements. 

DATE: SIGNATURE: ~_,i,-..,...--..=-7''--
COMPANY: s~v,'"' G <.A..) LI ...... c... u . /'Z...(q c..e..., s NAME: j<o,-.,-~vliR'3.S 

(Typed or Printed) 
,.-,10 r P ADDRESS: N, £.. 1.:.-Gt...1"-' . \1.....--..J'/ 

TITLE: R113 l,, c.... Su"T'o 1,.. rv1 &.....~(;.ct((.. 

PHONE NO.: ?>~t-~40· 4C\i1 

Last Revised - 02/01/2007 	 - 20 

http:j(o,-.,-~;:.li

	C07-1549-PUR
	1549

	C07-1549-PUR
	C07-1549-PUR
	C07-1549-PUR
	C07-1549-PUR
	1549

	1549
	C07-1549-PUR
	C07-1549-PUR






