

 


 

CONTRACT, LEASE, AGREEMENT CONTROL FORM 

Date: 11-02-2018 

Contract/Lease Control #: C19-2743-IT 

Procurement#: NA 

Contract/Lease Type: AGREEMENT 

Award To/Lessee: VERIZON 

Owner/Lessor: OKALOOSA COUNTY 

Effective Date: 11/02/2018 

Expiration Date: 10/30/2021 with renewals 

Description of 
Contract/Lease: FAX, FIRE ALARMS, LONG DISTANCE OUTBOUND 

Department: IT 

Department Monitor: SAMBENEDETTO 

Monitor's Telephone #: 850-651-7570 

Monitor's FAX # or E-mail: DSAMBENEDETTO@MYOKALOOSA.COM 

Closed: 

Cc: Finance Department Contracts & Grants Office 

mailto:DSAMBENEDETTO@MYOKALOOSA.COM


View Details - Entity Overview I System for Award Management Page 1 of 1 

A NEW WAY TO SIGN IN - If you already have � 
login 

a SAM account, use your SAM email for login.gov. 
Login.gov FAQs 

ALERT• June 11, 2018: Entities reglsteting in SAM must submit a ~J@ appointing tl1eir authOllzed Entity Adminl!>trator. Read our updated FAQs to learn more aboot changes to the 
norariied let1€r review process and other system improvements. 

ALERT - Users who previously bookmar1<ed Uiis site will need ta updal-e tl1elr bookmark on November 5, 2018. Users may continue to navigate directly to sam,gov, only tile bookmarked url will be 
affected, 

_. _____ Entity __ _ 
Dashbeartticw 

Entity Registration 

Cm:.tJJ.atil. 

Assertions 

R_!;l.m,__&._Cer!.:~ 

POCs 

Exclusions 

Active Exduslorui 

Infil;tl_ye Exel usions 

Excluded Family 
Members 

22001 lOUDOUN COUNTY PKWY 
VERIZON BUSINESS NETWORK SERVICES INC, 

ASHBURN, VA, 20147-6105 1 

DONS: 556565836 CAGE Code:; :t.l027 UNITEO STATES 

Status: Active 

Expiration Pate: 06/11/2019 

Purpose of Registration: 1111 Award~ 

Entity Overview 
______ ................................................. " ............................................. , ............ .. 

Entity Registration Summary 

Na me: VERIZON BUSINESS NETWORK SERVICES INC. 
Business Type: Business or Organization 

Last Updated By: Kayleigh Trick 
Registration Status: Active 
Activation Pate: 07/11/2018 
Expiration Pate: 06/U/2019 

Exclusion summary 

Active Exel us Ion Records? No 

II Search Records FAPI!S.gov 
Data Access Disclaimers GSA.gov/JAE 
Clleck Status Accessibility GSA.gov 
About Privacy Polley USA.9ov 
Help 

IBM vl.P.18,20180020-!27.8 

WWW8 

Th.is ts a U.S. General Se1vk:es Admin~ttation Federa~ Government oornpt1ter system th11t is "FOR OFfICIAL USf: ONtY," This !lystem rs subject 00 rno-n+torin-~. fndWiduals found 
1>crl'otming uni.'luthori1.-1::d acti'J!t!e,; are ':iubjei:..t. lo disciplinary action indudinr, crimin~I pmsecution. 

https://www.sam.gov/portal/SAM/?navigationalstate=JBPNS _ rOOABXdcACJq YXZheC5 ... 11/2/2018 

http:rOOABXdcAC.Tq
https://www.sam.gov/portal/SAM/?navigationalstate=JBPNS
http:Cfil~P.i?.ta
http:Login.gov
http:login.gov
https://www.sam.gov/portal/SAM/?navigationalstate=JBPNS
http:FAPI!S.gov
http:Login.gov
http:login.gov


PROCUREMENT /CONTRACT / LEASE 
INTERNAL COORDINATION SHEET 

Procurement/Contract/Lease Number: Jli O Tracking Number3} lf 5" ✓r 
Procurement/Contractor/Lessee Name: \IR V:12--0YJ Grant Funded: YES_ NOL 
Purpose: (Q½ l ~ ala (Mt: I tic; 
Date/Term: ~~vr ei- ~{EATERTHAN$!00,000 ~iZ 4j I \JfZ- aZt+a 
Amount( ) ) C) TY) ?--1 .,/_ 2,-'i- 2. 0 GREATER THAN $50,000 

Department: _ :=={ ___ _ _ -J __ _ 3. ~$50,000 OR LESS 

Dept. Monitor Name: S:J m bi Y\d \. ~ 

Purchasing Review 

Proc\em_ent or ~ontract/Lease requirements are met: 
1LxiJc YY1{ ~ l Dr3 -JJ-Date: 

Purchasing Manager or designee Jeff Hyde, DeRita Mason 

2CFR Compliance Review (if required) 

Approved as written: 

Date: _____ _ 
Grants Coordinator Danielle Garcia 

Risk Management Review 

Approved as written: (_ CRJJ10Jft ~ ~ ccU / 0-1 ~-, r 
Date: _____ _ 

Risk Manager or designee Laura Porter or Krystal King 

\p c ounty A::;:;;vi~~ 
Approved as written: 0 0 

(5'-A N r , , / 0--') Le -( r 
Date: _____ _ 

County Attorney Gregory T. Stewart, Lynn Hoshihara, Kerry Parsons or Designee 

Followin Okaloosa Count a roval: 

Document has been received: 
Clerk Finance 

Finance Manager or designee 
Date: _ ___ _ _ 

Revised November 3, 2017 



~-------------------,~~-~---•~-•---•-•c•-.••---••-•-•••••-•••••••" •• •• --•••·-·-·-•••~••-••••• -- -----------------------

DeRita Mason 

From: Parsons, Kerry <KParsons@ngn-tally.com> 
Sent: Tuesday, October 16, 2018 9:53 AM 
To: DeRita Mason 
Cc: Lynn Hoshihara 
Subject: RE: Okaloosa County - Long Distance 

This is approved for lega! and Risk purposes. 

From: DeRita Mason [mailto:dmason@myokaloosa.com] 
Sent: Wednesday, October 03, 2018 3:31 PM 
To: Parsons, Kerry 
Cc: Lynn Hoshihara 
Subject: FW: Okaloosa County - Long Distance 

P!ease review the attached. 

Thank you, 

De Rita 

From: Denise Broadway 
Sent: Wednesday, October 03, 2018 2:16 PM 

To: Jeffrey Hyde <jhyde@myokaloosa.com>; DeRita Mason <dmason@myokaloosa.com> 
Cc: Robert Card <rcard@myokaloosa.com> 
Subject: FW: Okaloosa County - Long Distance 

Good Afternoon, 

Please find the Verizon Long-distance agreement attached. This agreement is for Fax, Fire Alarms, etc. The past average cost is approximately $150 or less a 
month (I was corrected by Bob on my earlier quote). 

FY!, The agreement we already have with Cox is for Digital PR!'s for 90% of the county. 

ff you have any questions or concerns please contact me. 

1 

mailto:rcard@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:jhyde@myokaloosa.com
mailto:mailto:dmason@myokaloosa.com


CONTRACT#: C19-2743-IT 
VERIZON 
FAX, FIRE ALARMS, LONG DISTANCE OUTBOUND 
EXPIRES: 10-31-2021 W/ RENEWALS 

veriZJl!lbusiness 

MEMBER PARTICIPATION AGREEMENT 

VeFtlZON BUSINE:SS NETWORK SERVICES INC., on behalf 
of the Verizon affiliates identified herein ("Verizon") 
22001 Loudoun County Pkwy. 
Ashburn, VA 20147 

_By:-~-'~~-'--'-~~"''"-----
Name: 

Anthony Recine 
Tille 

SVP 

Date: 
11/01/2018 

Custom&r Name: Okaloosa County Board of County 
Commissioners 
Customer Address: 602C N Pearl St, Crestview, FL 32-536 

Member Number: MTG32536 

yA. 
urchasing Manager 

Dale: -,/,Q o/?oQ'.L_,,_~-·""'-" ,. , ,,,,,,,, .. ~-······ 

This Member Participation Agreement ('Agreement" or "PA") lor Venzon Services. together with any attachments, schedules, 
and other documen!s made a pan here.of ("Agreement"}, is made by and between the above-named Customer and Verizon Buslness 
Network Services Inc,, 011 bohalf of MCI Communications Services, Inc, ci/b/a Verizon Business Se1vlces and its affiliates and successors 
rvenzon'l Verizon or its providing affiliate ·will provide lo Customer the Se1viccs set fortl1 herein: This Agreement i6 blnding upon 
execulion by both parties. The applicable ra1es, discounts, charges and credits, if any, shall be effective either: (A) wh.in the Se1vlce is 
installed 1f Customer does not receive such SaNk:e prior to the execution of !his Agreement: or (b) otherwise. on the lirst day ol the socorn:I 
full billing cyde following execution and delivery of this Agreement by Customer to Verizon {"Effective Date") 

WHEREAS Verizon and MICT A, an association made up of no n-proflt coll egos, universities, K • 12 scr1 ool sys terns, fed er al, 
stale and local government units. health care providers, librarles and other non.profit entities, have entered mto a 
Telecommunications and Internet Services Master Agreement ("Masler Agreement''). based upon MiCTA's RFP MT TISA 2013 
and Verizon's response thereto; and 

WHEREAS, under the Master Agreement, EUgible Organ!zalions who enter Into a PA with Verizon may purchase from 
Verizon certain Services (idonHfled in Attaohment A to Ille Master Agrr,iement) al 1he prices and/or discounts set for1h in AHachment 
B to the Master Agreerneni; and 

WHEf~EAS the Customer is an Eligible Organizalion arid desires to purnhase from Verizon certain Services availabk~ 
undef the Master Agreement, and Verizon is will!ng to provide such Services on tho terms and coriditions set forth in lhis PA; 

NOW THEREFORE, Verizon and Customer agree as follows: 

GENERAL TERMS AND CONDITIONS 

L Services Verizon will provide to Customer lhe services and products ("Se1vices"} identified in Al1achmen! A to this Agreement 
2. Term. The "Term" of lrtis Agreement shall begin on the Effective D~1tr. (defined aoove} and end upon the completion of thi1ty•s!X (36) 
months (lhe ~Initial Tenn"), at which ijme lhe Agreement will be automaucally renewed(" Renewal Ternf, for successive one j1) year 
pertods at the rates and terms in effect at the lrme !he initial Term expires. Either party may terminate lhe Agreement upon sl)(fy 60 days 
prior written notice. The terms of this Agreement wm continue to apply during any servite•spaclfic term comm'1tment that extends beyond 
the Term stated above. 
3. Tariff and Qukle. Verizon·s provision of Serv1ces 10 Cus!omer 11-lil! be governed by Verlzon's interna1ional, interstate ,md state tan!fs 
('TariH(s)") and Veriwn·s "Service PublieaUon and Price GLJide" {"Guide"), each as supplemented by this Agreement. This Agreement 
incorporates by reference !he terms of each Tariff and the Guide. The Guicle Is available to Customer on Ve1izon's Internet website 
(www.verizonbusiness.com/guide) ("Website"). Verizon may modify the Guide lrom ttme lo time, and any modification will be binding upon 
Customer. Customer may sign-up for e-mail alerts of Guide changes. Except for new se,vices, service features, service L1pfons or service 
promolions, which will become effective Immediately upon their posting In the Guide on tho Website, anv modification made to the Guide 
will become effective on the date indicated in the Guide. provided !hat no such modification shalt become effective and binding on Customer 
until ii has been posted in !he Guide for at !easl fifteen { 15} calendar days. 111e contractual relationship between Verizon and Customer 
shall be governed by !he following order ol precedence: (i) the Tariffs to the extent applicubl<!, (ii) the provisions or this Agreement, and (iii) 
the Guide. 

www.verizonbusiness.con1/guide
http:VeriJ.'.on


4, Ql.@nges to thq Gulde. If Verizon makes any changes to the Gulde that affect customer In a material and adverse mannor, Customer 
may dlsconUnl.le !ha affected SelVlca without llab!rity by provldlng V0¥lzon wlt.h written n Qtk:e of discontinuance within sixty (60) days of the 
date such change Is posted on the Website. Customer shall pay all charges Incurred up to the time of Service discontinuance. Verizon 
may avoid SeivJce discontinuance lf, within sixty (60) days of receipt of Custome~s written 001100, It agrees to amend this Agreement to 
ellm lnate the applfcabillly of the material and adverse change. A ''matetlal and adverse change' shall not include, nor be interpreted to 
include, Q) the Introduction of a new aarvlce or any new l:lervice feature associated with an exleting Service, including aH terms, conditions 
and prices relating thereto, or QQ the Imposition of or changes to Governmental Charges {de11rted below), 
5. Rate1 .tnd Cll!ull!s, for the Servlces identified In Attachment A, Customer agrees lo pay Iha rates arid charges specmed fn 
Attachment B to the Master Agreement In the event (J) Customar receives any Servi oos that ar0 not lhe subject of rates, charges and 
discounts expressly set forth in tt,e Master Agreement, or (Ii) Customer purooases any services after the expiration of the Term, Customer 
shall pay Verlzon's stendard rates for those services, as set forth In the Guide (or Tarifftl, if applicable). As used in this Agreement in 
connootfon with rates and charges, "standard'' refers to rates and charges for Verizon Business Services ill (''VBSIII") where appllcable. 
Except where explicitly stated otherwise In the Master Agreement for a particular service, (a} all rates and charges are wbjaot to change, 
(b) air discount percentages sat forth In the Master Agreement are fixed for the Term, (o) Customarwftl nol be eUglble to raeeiveany other 
addltionaJ dscot.mls, promotions and/or credits (Tariffed or otherwise), and (d) the rates and charges set forth in ttie Master Agreement do 
not Include (without Umitallon) charges for all possible non-recurring charges, access service, looru exchange S9Nlce, charges Imposed by 
a third party other 1hari Venzon or a Verizon afflriate, 0JM1ite installation, Governmental Charges (defined below), hatwork applk:allon fees, 
customer premises equipment or extended wiring to or at Customer premfsas. Verizon may give Customer notice of such changes in 
rates or charges by posUng them on the Gulde, by Invoice message, or by other reasonable means (notwithstanding Section 19, Notice$, 
below), 
6. Governmental Chm'gos. Verizon may adjust 11s rates and charges or impose addltional rates and charges In order to recover 
amounts 1t ls required or permitted by goV<:tmme ntal or quasl-govemm&ntal authorities to oollootfrom or pay to others In slf)port of statutory 
or regulatoiy programs ('Governmental Charges"). Examples of such Governmental Charges Include, but are not Hmited to Universal 
Service funding and compensatlon payable to payphone service providers for use of Iha.Ir payphones to access Verlzon's service. 
7, Iaxea. Ali Tax-related provisions of the Guida are speclflcally Incorporated by reference herebi, In acoordance with Iha Gulde, al( 

charges am exclusive of applk:able Taxea (as Iha term is defined ln the Gulde}, which customer shall pay. However, If applloable, Verizon 
WIN exempt CUstomer Jri i:ICCOl'dan oo wllh law, effecilve on the dale Verizon receives a valid exempHon certificate for Customer, If Customer 
Is required by the laws of any foreign tax JurisdlcHon to withhold lncoma or proltt taxes from a payment, Customer WIK, within ninety (90) 
days of the data of the wlthhok:llng, provide Vertzon lMlh ofllcfal tax oertlficates documenting remittance of the taxes to the relevant tax 
authorll1El6. "fhe tax certificates must be in a form suffloient to document quaHficatlon of the income or profit tax for Iha foreign lax credit 
allowable against Verizon'a U.S. corporation Income tax, and accompanied by an English translallon. Upon receipt of the tax certificate, 
Verizon wll Issue QJstomer a bflllng credit for Iha amounts represented thereby. 

S. Early Tetminath:m Ch@rgg, If Customer 1armlnates this Agreement before the end of the Term, or terminates SeNlce 
before the end of the applicable term commitment, for reasons other than Cause, or Vorl:i:on terminates this Agreement or 
Service for Cause pursuant to the Section entitled "Termination,• Verizon resewes the rfghl to charge and then Customer will 
pay, wilhln thirty (30) days after such termination: {a) all accrued but unpaid charges incurred through the date of such 
termination, plus (b) an amount equal to 25% of the remaining esttmated charges durJng the year of termination, and for each 
subsequent Contract Year remaining In the Term, plus (ll) a pro rate. portion of any and all credits received by CListomar. For 
purposes of this section, a Customer's proper termination pursuant to the section below entitled "Appropriated Funding• shall be 
considered a Customer termination for Cause. 

9. PpymenL Customer agrees to pay an Verizon charges (except DlspUled amounts, as defined below) within thirty (30) days of invoice 
date. Payments must be made at the address designated on the lrwolce or other such place as Verizon may designate. Amounts not 
pakJ or Disputed on or before thirty (30) days from lnvolce data shall be considered past due, and Customer agrees to pay a late payment 
charge equal to the lesser of: (a) one and one-half percent (1.5%) p« month, compounded, or (b) the maximum amount allowed by 
appllcable law, as appll8d against the past due amoon!s. A "Disputed" amount ls, one for wt, lch Customer has given Veriz:on written notice, 
adequately supported by bona fide explanation and documentation. Any Invoiced amount not Olspuled within six (6) months of the Invoice 
drue shall be deemEICI 10 ba correct and binding on Cu$1omer. Customer shall be Hable fur the payment of all fees and expenses, including 
attorney's fees, reasonably incurred by Verizon In collecting, or attempling to collect, any charges owed hereunder. 
10. Tonnlnatlon. Eltier party may temllnate this Agreement for Cause. Pw. to payment of Invoices, •cause" means Customer's fQilure 
to pay any Invoice (excludlng Disputed amounts) within thirty (30) days after the Invoice date, which failure has not been cured within ten 
(10} days of reoeMng nollce of it. For all olher matters, "Cause" means a breach by lhe other party of any material provJslon of this 
Agreement which has not been cured within thirty (30) days alter delivery of notice. Verizon may discontinue Service (without llmltatfon) 
immediately, without notice, if interruption of Service la necessary to prevent or protect against fraud or otherwloo protect Vertzon's 
personnel, faclllllas or services. 
11. Dlaqonnacllon of Service. Customer shall provide prior written notice for Iha dtsconnection of Service, as follows. For Service 
provtded exclusively within tl1e United States, customer must provide 1hlrly (30) days written notice. For all o1her Service, Customer must 
provide written notice either (a) of sixty {60) days or (b) equal to the canoollalion period required by third parties (such as P1Ts) for the non
U.S. Mainland portiori of the Service Customer Is canceling, whichever Is longer. DlsconnecHon notices must be labeled consplcuOU8ly 
"DIBOOnnect Request." Customer shoukl contact Its account representative or Customer Service if it does not receive confirmallon of the 
dlsconnectlon from Verizon wllhln five (6) business days, NotwtthStandlng any such termination, Customer will remain liable for any 
applicable early termination charges set forth in thls Agreement 
12. Conffdentlaf Information. Commencing on lhe date Customer executes thfG Agreement and continuing ior a period of 
three (3) years from the termination of this Agreement, each party shall protect as confldentlal, and shall not disclose to any third 
party, any Confldantlal Information received from the disclosing party or otherwise discovered by the rooeivlng party while lhfs 
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Agreement Is in effect, including, but not limited to, the pricing and terms of this Agreement, and any information relating to the 
disclosing party's technology, business affairs, and markstlng or sales plans (collaotively lhe '1Confldential Information'), The 
parties shall use Confldentlal lnfonnatlon only tor the purpose of this Agreement The rorego!ng restrictions on use and 
dlsclosttre of Confidential I nformatlon do not apply to Information that: (a} Is In the possession of the receiving party at the time 
of its disclosure and ls not otherwise subject to obligations of oontldantlal!ty; (b) Is or becomes publicly known, through no 
wrongful act or omission of the receiving party: (o) Is received without restriction from a thlrd party free to disclose It without 
obligation to the disclosing party; (d) is developed Jndependantly by the receiving party without raference to the Confidential 
Information, or (8} Is required to be disclosed by law, regulation, or court or governmental order, including but not limited to any 
open records laws, freedom of lnformallon laws, or other "sunshine" laws to which Customer is subject. 

13. 0/sc!afmer oLWarrantles. EXCEPT AS SPECIFICALLY SET FORTH IN THJS AGREEMENT, VERIZON MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, AS TO ANYVERJZON SERVICES, RELATED PRODUCTS, EQUIPMENT, SOFTWARE OR 
DOCUMENTATION. VERIZON SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT 
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABIUlY, FITNESS FOR A PARTICULAR PURPOSE, OR TITLE OR 
NONINFRINGEMENT OF THIRD PARTY RIGHTS. 
14, DISCiaimer of Certain Damages,, NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITNE DAMAG~S, INCLUDING WITHOUT LIMITATION LOSS OF 
USE OF! LOST BUSINESS, REVENUE, PROFITS, OR GOODWILL, ARISING IN CONNECTION WITH THIS AGREEMENT, UNDER 
ANY THEORY OF TORT, CONTRACT, INDEMNITY, WARRANTY, STRICT LIABILITY OR NEGLIGENCE, EVEN IF Tt,E PARTY 
KNEW OR SHOULD HAVE KNOWN OF THE POSSl81UlY OF SUCH DAMAGES. 
15. Lkl)bJ!on of Y@Hlty. 11-lE TOTAL LIABILITY OF VERIZON TO CUSTOMER IN CONNECTION WITH THIS AGREEMENT, FOR 
ANY AND ALL CAUSES OF ACTIONS AND CLAIMS, INCLUDING, WITHOUT LIMITATION, BREACH OF CONTRACT, BREACH OF 
WARRANTY, NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATION AND OTHER TORTS, SHALL BE LIMITED TO THE 
LESSER OF: (A) DIRECT DAMAGES PROVEN BY CUSTOMER; OR (8) THE AMOUNT PAID BY CUSTOMER TO VERIZON UNDER 
THIS AGREEMENT FOR THE SIX (6) MONTI-I PEAJOD PRIOR TO ACCRUAL OF THE MOST RECENT CAUSE OF ACTION. 
NOTHING INTHIS SECTION SHALLUMITVERIZON'S LIABILITY: (A) IN TORT FOR ITS WILLFUL OR INTENTIONAL MISCONDUCT; 
OR (B) FOR BODILY JNJUAYOR DEATH PROXIMATELY CAUSED BYVERIZON'S NEGLIGENCE; OR (C) LOSS OR DAMAGE TO 
REAL PROPERTY OR TANGIBLE PERSONAL PROPERTY PAOXIMA TEL V CAUSED BY VERJZON'S NEGLIGENCE, 
16. AssklomtDl, Either party may asslg n this Agreement or any of its rlghls hereunder to an affiliate or successor without the prior written 
consent of the other ~rty. provided that If Customer assigns this Agreement to an affiliate or successor, then such affiliate Of successor 
must meal Valizon's creditworthiness standards, Any attempted transfer or assignment ot'thls Agreement by either party not In accordancs 
wllh the terms of this Section shall be null and void. 
17, Service Mm:ks.1. Tradema[ka and Name. Neither Verizon nor Customer shall: (a) use any seNica mark or trademark of tho other 
party; or (b} refer to the other party In connection wllh any advertising, promotion, press release or publication unless It obtains 1he other 
party's prior written approval. 
18. Ggyeminq b!)W; Dlaputes. Except as the ParHes may otherwise expressly agea, this AgreemEflt shall be governed by the laws of 
!he state where the SeNlces are provided by Verizon to Customer's locations. Any frtigation arising out of or In connection with this 
Agreement may be brought for trial in any Federal or state 00\Jrt of competent JurisdlcUon. Toe parties agree lhat any such trial shall be 
without Jury. Non·U.S, Services shall be subjoot to appllcable local laws and regulallorlS in any countries where such SeJVices original& or 
terminate, Including applloable locally filed Tariffs. Customer acknowledges that Verizon Is governed by Iha Corrmunlcations Act of 1934, 
as amended, and as Interpreted and applied by the Federal Comrnunlcalions Commission. 
19, ~. All notices, requests, or other oommunlca11ons (excluding Invoices) hereunder shal I be In writing and elther transmitted vla. 
overnight courier, elactronlc mall, hand delivery or certified or registered mall, postage prepaid and return receipt requested to the part1es 
at the following addresses. Exoept aa otherwloe provided, notices will be deemed to have been glvall when received. Customer's notloo 
address Is provided on Page 1 of this Agreement unless otherwise noted. 

To Verizon: 
Verizon Enterprise Servloes and to: With tax copies to: 
22001 Loudoun County Parkway, F2-2-278 Verizon Enlerprlse Services Verizon Business San.ices 
Ashburn, VA20147 22001 Loudoun County 22001 Loudoun County Pkwy 
Attn: Richard Trenz, Managing Client Partner, Parkway, F.2-2-115 Ashburn, VA 20147 
Pllbllc Sector. Ashburn, VA 20147 Attn: Vlca President. Legal 
Tel: 703-88f>.3723 Attn: Margaret Hallbach Fax: 703--888-5807 
Ema fl: rlcbar!;J, trenz@yerlzon ,QQm 

20. Acceptabl~ Uy. Use of Verizon's Internet Servk:e(s) and related equipment and l'acilitles must comply with the than-.c1.1rrent version 
of the Verizon Aooel)tabla U50 Polley ("Polley") for the countries from Which Customer uses !hem (see www.varlzonbuslness.com/terms). 
Customer shall be llable to Verizon for any losses, damages, claims, costs or expenses sustained or Incurred by Verizon resulling from 
any violation by Customer of the PoRoy, Each pwty will promptly notify the other of any such claim, 
21. Domain Names. Customer shall ensure that ils use of any domain name registered or administered on Cuslorner's behalf does not 
violate the servlce mark, trademark or other lntellaclUal property rights of any third party. Any violatlon of this Saction Is deemed a material 
breach establishing Cause for termination. Verrzon shaH have no liabllity for any claims that may arise from the acts or omissions of domain 
name registries, reglslrars or other authorities . 
.22. Bge!lars(S~ctors. Verizon agrees to assume ultimate respoosibility In all aspects for the performance of all resellor/ 
subconlractors, If any, utilized to provide products and/Or services to Customer under this Agreement. Verizon lakes the overall 
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reePonslblllty and ac!e as the single point of contact for services purchased from Verizon under !his Agreement including, but not lhnlled 
to, the following: 

22.1 Addressing a.II servlce and product Issues, and providing Customer favorable resolution to any r&ported 
problems; 

22.2 Processing and tracking all Customer purchase orders placed through resellers/subcontractors: 
22,3 Responding to any/all lssue8 related to delivery, Installation, warranty, support, etc. when services and/or 

produots were processed through a reseller/ subcontractor; and 
22,4 Acting as the primary liaison between reseller/subcontractor and/or manufacturer on behalf of the Customer. 

23 Appropriated Fyngtug. If {a) the Term of this Agreemenl is greater than one (1) year and (b) Cuslome, Is purchasing 
services hereunder solely with funds that are legislatlvely-approprfated on a single fiscal year basis and Customer Is therefore 
required by applicable law to reserve the followlng right In all multi-year purchase contracts, then Customer reserves the right to 
cancel this Agreement, upon not less than thirty (30) days' notice, whenever such funds have failed appropriation or are otherwise 
made unavailable to Customer to support conllnuatlon or performance In any fiscal year succeeding the first. 
24, Compliance with Lim:, Verizon (lncludlng Its subcontractors, If any) and Customer, shaU each at their own expense operate 
In ru11 compllanoo with all applicable Federal, State and local laws, rules and regulations. Verizon shall maintain in force all llcensee 
and permits required by the states In which II conducts business. 
25. Flnanclal StabJJlty, Verizon acknowledges that Customer may rely on Verizon's annual and quarterly flnanc!al statements 
and any required Securities and Exchange Commission Certlflcalion Reports as a measure of Verlzon's financial stranglh and 
ablllty as an ongoing business concern to fulfill Its obligations under this Agreement 
26. §W!lce Level Agreement (SLA}, Unless Customer and Verizon olhelWise expressly agree In wrillng, Vetizon's standard 
SLAa, If any, for the services/products provided under this Agreement shall apply, Should Customer desire olher SLAa to meat 
their specific organizational requirements, Verizon and Customer may negotiate such SLAs, including: servlcos, features, 
hardware and/or software to be covered; measurable standards of performance and/or quallly of servlce; CustomerNerlzon 
rasponslbllltles defined; Customer's recourse for system and/or hardware/software failure to meet the SLA; and any other eleroont 
that Is mutually agreed upon by both parties, Including any cost adjustments for negotiated SLAs. Any negotiated SLAs shall be 
made part of this Agreement. 
27. Egrne Majeure. Neither party shall ba flabla for any delay or failure in the performance or provJslon ofServk:es under this 
Agreement arls!ng out of aots or events beyond Its reasonable control, Including but not limited to acts of God, war, terrorist acts, 
fire, flood, catastrophe, severe weather, cut cable, explosion, riot, embargo, acts of the Government or third parties, labor 
disputes or strikes, or unavallabllily of necessary tacllltles or equipment. 
28, Entire Agreenlflnt, Thls Agreement (and any AttachmenlS and other documents Incorporated herein by reference) constitutes 
the entire agreement belween the parues with respect to the Services ordered under thls Agreement and supersedes all other 
rapresentatlons, understandings or agreements that are not expressed herein, whether oral or written. Except as otherwise set 
forth herein, no amendment to this Agreement shall be valid unless in wrlllng and signed by both parties. Any requirement for a 
signature In this Agreement or any Amendment may be satisfied by facsimile transmission of an original slgnatura. Any terms, 
conditions, or other contents of any purchase order or similar document issued by Customer shall not apply in any way to add to, 
delete, or modify the terms and conditions of this Agreement, and shall be deemed to be Issued only for admlolslratlva purposes 
to reflect Customer's order for the products or servlces listed herein under the terms of this Agreement. 
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ATTACHMENT A 
to Member Participation Agreement 

Customer name: Okaloosa County Board of County Commissioners 

1. Service. The Services that Customer may order under this Member Participation Agreement 
(“Agreement”) are those set forth in the MiCTA Master Agreement, including but not limited to the 
Services set forth below.  The rates and charges that shall apply to such Services are the rates and 
charges that apply under the terms of the MiCTA Master Agreement, including Attachment B of 
said Master Agreement, which are incorporated herein and made a part of this Agreement. 

2.  Services Ordered. The parties acknowledge for informational purposes that the Customer’s 
initial order for Services under this Agreement shall consist of the following. Any additions or 
changes to the following may be made pursuant to the terms of this Agreement. 

Verizon will provide the following services: 

Section 5.3 - Verizon Business 1+ Long Distance – Outbound 

INTERSTATE 
Three (3) Year Term. 

All rates are per minute, based upon call origination and call termination type 

Loc / Loc Loc / Ded Loc / Sw Ded / Loc Ded / Ded Ded / Sw Sw / Loc Sw / Ded Sw / Sw 
On-On On-Off Off-On Off-Off 

0.0158 0.0158 0.0211 0.0158 0.0158 0.0181 0.0211 0.0211 0.0294 

INTRASTATE – FL 

Three (3) Year Term. 
All rates are per minute, based upon call origination and call termination type 

Loc / Loc Loc / Ded Loc / Sw Ded / Loc Ded / Ded Ded / Sw Sw / Loc Sw / Ded Sw / Sw 

On-On On-Off Off-On Off-Off 

0.0158 0.0158 0.0627 0.0158 0.0158 0.0370 0.0627 0.0370 0.0627 

CAC Waiver 
Eligible Products: Long Distance Voice Services – Carrier Access Charge 
CAC stands for Carrier Access Charge which applies to Multi-Line Business Lines, ISDN PRI lines, and Centrex 
Lines that are presubscribed to Company service. 
Description: Participation Contracts one (1) year or greater , CAC charges will be waived for new and renewing 
Long Distance Voice customers that sign a new MiCTA Participation Contract, or an amendment renewing the term 
of a Participation Contract, for Long Distance Voice Service. 
Waiver does not apply to existing Long Distance Voice customers. 
Customer Eligibility: 
_ New Customers 
_ Renewal Customers 
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IntraLATA PIC Fee Credit Promotion 
Description: Available to customers purchasing new Local Toll service from Verizon. Customers are reimbursed a 
total of $5.00 for the local exchange carrier’s Carrier Change Charge for each line (up to 500) that the customer 
converts under this promotion from the intraLATA switched services of another interexchange carrier to Verizon as 
their primary carrier. 

• Eligibility: New, renewing and existing customers signing three (3) year term agreement. 
• Existing non-renewal customers will receive this promotion only on new circuits added during the 

promotional period (existing circuits will NOT receive the benefits of the promotion; existing circuits may not 
be disconnected and reinstalled to gain promotional pricing) 

• Existing renewal customers will receive this promotion on NEW CIRCUITS ONLY 

Note:  In the event of a discrepancy between the rates and charges set forth above and the rates and charges 
applicable pursuant to the MiCTA Master Agreement, the rates and charges applicable pursuant to the MiCTA Master 
Agreement shall apply. 

Term Commitment.  Customer shall purchase the above Services for a minimum period of 
thirty-six (36) consecutive months (the “Initial Term”) following the execution of this Agreement 
and installation of the Service. 

Service Locations. The above Services shall be provided to Customer under this Agreement 
at the following locations.   Other Customer locations may be added to this Agreement, or 
changed, only upon mutual assent of the parties. 

1250 N Eglin Parkway, Suite 303, Shalimar, FL 32579 

3. Service Attachment. Service Attachment(s) for the above Services, if applicable, that are 
attached hereto or set forth in the MiCTA Master Agreement or Guide, are incorporated herein by 
reference and shall be a part of this Attachment A. 
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