
 CONTRACT, LEASE, AGREEMENT CONTROL FORM 
 
 

 
Date:     01/12/2021          
 
Contract/Lease Control #:  C15-2239-GM          
 
Procurement#:    N/A           
 
Contract/Lease Type:   CONTRACT - AGREEMENT       
 
Award To/Lessee:  SELECTRON TECHNOLOGIES       
 
Owner/Lessor:     OKALOOSA COUNTY        
 
Effective Date:    10/01/2014          
 
Expiration Date:   09/30/2024 W/ AUTO RENEWALS       
 
Description of:  PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT  

Department:  GM           

Department Monitor:  ELLIOT KAMPERT         
 
Monitor's Telephone #:  850-651-7180          
 
Monitor's FAX # or E-mail:  EKAMPERT@MYOKALOOSA.COM      
  
Closed:                
 
 
CC: BCC RECORDS 

mailto:ekampert@myokaloosa.com






.. 
I DATE.(MMIDDJYYYYJ :·:•ACORD

® 
,,,, . .. ; . ··-~ CERTiFICATE OF LIABILlTY1 INSURANCE ... .. . ; : 1/27/2022 

..
THIS CERTIFICATE IS. ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE'CERTIFICATE HOtDER. THIS '\ , . 
. CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND; EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES. 
BELOW. THIS CERTIFICATE OF .INSURANCE DOES NOT CONSTITUTE A CONTRACT. BETWEEN THE ISSUING INSURER(S); AUTHORIZED . 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER: 

IMPORTANT: ·If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL.INSURED provisions or be endorsed,• 
If SUBROGATION IS WAIVED, subject to the terms and conditions Of the _policy,·certain policies may .require an endorsement. A statemellt oh : 
this certificate does not confer rights to the certificate holder,in lieu of. such endorsement(s). 

PRODUCER 

W. B. Adams Co. 
... NAME: Janet Fergus 

PAJg,NJo, Extl: (503)644-9945 ·1,,..
{A/C, No): (503)644-9997 

General Insurance 
t;-n,,..,,. 
ADDRESS: Commerciallz@wbadams.com 

14737 SW Millikan Way INSURER(S) AFFORDING COVERAGE NAIC# 

Beaverton . OR 97003 INSURER A: Sentinel Insurance Company 11000 

INSURED 
' 

INSURERS: Hartford Twin City Fire Insurance Co 30147 

Selectron Technologies, Inc. INSURERC: Hartford Accident and Indemnity Company 22357. 

12323 SW 66th Ave INSURER D ! 

Portland, OR, 97223 INSURER E: ' 
INSURER F: 

, .
IOQVERAGE~·~ CERTIFICATE NUMBER· REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH·THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN'MAY HAVE BEEN REDUCED BY·P.AID CLAIMS. 

1'LTR TYPE OF INSURANCE INSD WVD POLICY NUMBER <MM/DD/YYYY1 <MM/DDm'YY1 LIMITS , 

"
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE • 1,000,000 

!CLAIMS-MADE [&] OCC~R . 
.... ,v • 1,000,000 

' 
PREMISES (Ea occwrence) 

1f Ongoing and Completed·Ops End .. 
MED EXP (AnY one person) • .10,opo 

51SB4R092Jtj ' '.A K Primary Endorsement ·. y ' 01/31/2022 01/31/2023 PERSONAL & ADV INJURY $ 1.,000,000. 

GEN'L AGGREGATE LIMIT APPLIES PER: •;• GENERAL AGGREGATE • 2,000,0.00

::Rj □ PRO- OLo·G 
.. 

2;000,000POLICY JEQT PRODUCTS* COMP/OP AGG • 
OTHER: · · 

•. Deductible· $ 1,000 

AUTOMOBILE LIABILITY 
. ; """" • 1,000,000'(Ea accident) . -

K ANY AUTO BODIL y INJURY (Per person) $ 

OWNED .--- SCHEDULED
C AUTOS ONLY AUTOS 

y 52UECPT5600 . 01/31/2022 01/31/2023 BODILY INJURY (Per accident) •- HIRED 
~ 

NON-OWNEDK ~ 
un,.,nvc •AUTOS ONLY AUTOS!)NLY (Per accident) 

Comp/Collision, • 500/500 

K UMBRELLA UAB 
190CCUR EACH OCCURRENCE • 5,000,000 

A EXCESS LIAB CLAIMS-MADE y 52SBARO9216 01/31/2022 .01/31/2023 AGGREGATE. $ 5,000,000 

OED I "I RETENTION$ 10,000 . Deductible· • 1,000 
i'NORKERS COMPENSATION ,cls,,rurE 1 

IUIH· 

iAND EMPLOYERS' LIABILITY 
· ER 

YIN 

B 
~NY PROPRIETOR/PARTNER/EXECUTIVE □ N/A, 52WBCGI30~9 01/31/2022 01/31/2023 

E.L. EACH ACCIDENT • 1,000,000 
OFFICER/MEMBER EXCLUDED? · · · 

. 1,000,000Mandatory In NH). E:l. DISEASE - EA EMPLOYEE $ 

~~s~~itTI~ 6t1gPERATIONS below · .... EL DISEASE - POLICY LIMIT $ J,00Q,000 

Each Occurrence 2,000,aoo 

A Professional Liability/E&O y 52.SBARO9216 D1/31/2022 01/31/2023 Aggregate . 2,000,000 

Limit 2,000;000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Addftfonal Remarks Schedule, may be attached if more·space Is required) 

Data Breach/Cyber Liability Limit: 500,000 - Sentienel Insurance Company term date 0l/31/2022,0l/3l/2023· Okaloosa County is named Additional Instlrcd as rcspccts·to · 
General Liability, Automobile Liability, Umbrella Liability and cYber LiaQility when required by wr~t._,,.., """ft,""t 

CONTRACT# C 15-2239-GM 

I 

SELECTRON TECHNOLOGIES 
PREMIER PRO SUPPORT & MAINTENANCE AGREEMENT 
EXPIRES: 09/30/2023 

CERTIFICATE HOLDER CANCELU 

·. •. Okaloosa County 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVE~ED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.:· 

5479A Old Bethel Road 

1 Crestview, FL 32536 

AUTHORIZED REPRESENTATIVE 

, \ .:(. © 1988-2015 ACORD CORPORATION. All rights reserved. 

·' ACORD'.25.(2016103) 



I DATE fMM/00/YYYY),e..RD8 

CERTIFICATE OF LIABILITY INSURANCE 1/25/2021 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the,certlflcate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED,-subject to the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(&). 

PRODUCER 

W. B. Adams Co. 

General Insurance 

14737 SW Millikan Way 

Beaverton OR 97003 

NAME: Christina Nash 

AiC"No Extl: (503)644-9945 liAic,Nol: (503)644-9997 

AC>DREss: Commerciallz@wbadams.com ' 

INSURER(&) AFFORD!NG COVERAGE NAIC# . 

INSURER A: Sentinel [nsurance Company 11000 
INSURED 

Selectron Technologies, Inc. 

12323 SW 66th Ave 

Portland, OR, 97223 

INSURERB: Hartford Fire and Its P&C Affiliates 00914 

INSURER C: Hartford. Accident and Indemnity Company 22357 

INSURERD: 

INSURER E: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER• 
lHIS IS 10 CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN JS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

'iiii' TYPE OF INSURANCE INSD WVD POLICY NUMBER MM/DD MM/D LIMITS 

Jf. COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

7 CtAIMS-MADE 00OCCUR PftEi,iisES 'i'ea occurrence} • 1,000,000 

MED EXP (Any oria person) • 10,000- 1,000,000A y 52SBAR09216 01/31/2021 01/31/2022 PERSONAL & ADV INJURY •-GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE • 2,000,000M □ PRO- O,oc PRODUCTS. COMP/OP AGG $ 2,000,000POLICY JECT 

OTHER: Deductible $ 1,000 

AUTOMOBILE LIABILITY Ea accidentl 
' ...... 

' 1,000,000

K ANYAUTO BODILY INJURY (Per person) • 
C 

!--=-'- OWNED - SCHEDULED y 52UECPT5600 01/31/2021 01/31/2022 BODILY INJURY (Per accident) •AUTOS ONLY AUTOS

"K HIRED 1l NON-OWNED 
(Per accident)"'"""""' •--= AUTOS ONLY --= AUTOS ONLY 

Comp/Collision ' 500/500 

Jf. UMBRELLA LIAB 
~~CUR 

EACH OCCURRENCE • 5,000,000 

A EXCESSLIAB CtAIM5-MAOE y 52SBARO92 l 6 01/31/2021 01/31/2022 AGGREGATE • 5,000,000 

OED I "IRETENTION s 10,000 Deductible • 1,000 
,.uRKERS COMPENSATION J( I STATUTE I J( 1•• ,,.
ANO EMPLOYERS' LIABILITY Y/N 

B 
~IPROPRIETOR/PARTNER/EXECUTIVE □ N/A 52WBCGI3039 01/31/2021 01/31/2022 

E.L. EACH ACCIDENT $ 1,000,000 
CERIMEMBER EXCLUDED? 

Mandato,y In NH) E.L. DISEASE· EA EMPLOYEE $ 1,000,000 

~i:c~WT~ irr~PERATIONS below E.L. DISEASE· POLICY LIMIT ' 1,000,000 
. 

, . B.ch <)courrence ;:)l.,Ulll.1,1/UU-Data Breach/Cyber Liability 
A Professional Liability/E&O y 52SBARO92I6 01/31/2021 01/31/2022 Aggregate $2,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space I• required) 

Okaloosa County is named Additional Insured as respects to General Liability, Automobile Lial 

CONTRACT#: C15-2239-GM 

SELECTRON TECHNOLOGIES 

PREMIER PRO SUPPORT & MAINT AGREEMENT 
EXPIRES: 09/30/2023 I 

CERTIFICATE HOLDER CANC~ 

Okaloosa County 

5479A Old Bethel Road 

1 Crestview, FL 32536 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~ 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016103) The ACORD name and logo are registered marks.of-ACORD 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 


Contract/Lease Control#: 


Bid#: 


Contract/Lease Type: 


Award To/Lessee: 


Owner/Lessor: 


Effective Dale: 


Expiration Dale: 

Description of 

Contract/Lease: 


Department: 


Department Monitor: 


Monitor's Telephone#: 


Monitor's FAX # or E-mail: 


Closed: 


l 0/06/2016 

Cl 5-2239-GM 

NA 

CONTRACT 

SELECTRON TECHNOLOGIES 

OKALOOSA COUNTY 

10/1/2014 

09/30/2017 W /RENEWALS 

PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT 

GM 

KAMPERT 

850-651-7180 

EKAMPERT@CO.OKALOOSA.FL.US 

Cc: Finance Department Contracts & Grants Office 

mailto:EKAMPERT@CO.OKALOOSA.FL.US


CONTRACT#: C15-2239-GM 
SELECTRON TECHNOLOGIES 
PREMIER PRO SUPPORT & MAINT AGREEMENT 
EXPIRES: 09/30/2023 

··••••• TECHNOLOGIES, INC 

12323 SW 66th Avenue 

Date Renewal# 

7/15/2020 4115 

Bil/To: 

Okaloosa County Finance Department 
302 N Wilson Street, Ste 203 
Crestview, FL 32536 

Renew Before 

Renewal for Voice Permits 

Description Rate 

9/15/2020 

Amount 

10/01/2020 - 09/30/2021 PremierPro Support Services for IVR System 11,385.00 11,385.00 

, 

Accounts Receivable (503) 597-3304 
sara.engel@stigov.com 

Fax (503) 443-2052 
Subtotal $11,385.00 

Sales Tax (0.0%) $0.00 
Remit Payment To: Selectron Technologies, Inc. 

12323 SW 66th Avenue 
Portland, OR 97223 

Total $11,385.00 



EXHIBIT A 
Updated November 12, 2018 

Pricing 

Extended Maintenance Estimate: 

Item Dates Covered Amount Payment Due Date 
VoicePermits System October 1, 2018 through 

September 30, 2019 
$10,330,00 September 15, 2018 

Voice Permits System October 1, 2019 through 
September 30, 2020 

$10,845,00 September 15, 2019 

,, \!oi9ePermits System .October :I., 2020 through 
September 30,2021 .. 

$11,385,00 September 15, 2020 I 

VoicePermits System October 1, 2021 through 
September 30, 2022 

$11,950,00 September 15, 2021 

Voice Permits System October 1, 2022 through 
September 30, 2023 

$12,545,00 September 15, 2022 

Notes: 
• Maintenance amounts for future periods are estimates, and do not include increases to reflect additional 

functionality purchased. 
• Maintenance estimates for future periods are not a guarantee that annual support agreements will be 

offered. You will receive a minimum of 12 months' notice of discontinuance of annual support 
agreements. 

VoicePermits™ Interactive Voice Response Base Solution (4 Port) 

Server Hardware & Configuration (includes new voice & fax cards) 

Selectron-Provided Enhanced HP ML 380 G9 

• Microsoft Windows 2012 Server • Intel Xeon ES Processor 

•16GBRAM • Three (3) 300-GB SAS Hard Drives (RAID 5) 

• ML 380 Redundant Power Supply • Integrated Gigabit Network Adapter 

• ML 380 Redundant Fan Kit 

Solution Design Includes the Following Functionality: 
• Schedule Inspections • Speak Site Address 
• Cancel Inspections • Permit Based Messaging 
• Obtain Inspection Results • VoicePermits Reporting Module 
• Post Inspection Results • Remote Access Software 

SmartDelivery- 2-Port 
Utility Notification 
Inspection Results & History 
Inspection Failure Codes 

Revised 11/18 



AC:07:b' I DATE (MM/00/YYYY).___. CERTIFICATE OF LIABILITY INSURANCE 
01/16/2020 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING JNSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: lithe certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subjectto 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER ~9~!~CT Shandv Johnson 
W.8. Adams Co. P.~Qfi!~ - .{5031 644-9945 ) F/\l! ... ,.{5031644-9997 
General Insurance ~~-"Y'=--A, CommerciaJl'Rha,badams.com 
14737 SW Millikan Way IN~URER•c.• AFF,..."'QING COVERAt:E NA1r. # 

11000Beaverton OR 97003 1 '"'"'U"'"'"' .. : Sentinel Insurance ComDanv 
INSURED 

1 ,.,.,.....,.. a. Hartford Casualtv Insurance Co. 29424 
$electron Technologies, Inc. l""'"'RERC: 

12323 SW 66th Ave. INSURER n: 

Portland, OR 97223 1"""'"""'"'.F· 

INc,'""""RF=: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEDBElOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FDR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

11,N,f,f TYPE OF INSURANCE 
,ooL.,..,e, 

POLICY NUMBER 
POUCYEFF POLICY EXP 

LIMITS 

GENERAL LIABILITY- c"CH OCCURRENCE s 1 000,000 
A X COMMERCIAL GENERAL LIABILITY 

DAMAGE TO RENTED s 1 000,000 

j CLAIMS-MADE [iJ OCCUR y 52SBARO9216 D1/3112020 01/3112021 MED EXP 11,....., one oerson' .t:10,000 

>-- PERSO"'_.,L &ADV INJI r,:;,y s 1 DOD ODD 

~ 
GENE,:;,41 AGGRer.:.are s2 ODD DOD 

rxi'L AGGREnE LIMIT APnS PER: PRODUCTS· COMP/OP AGI"! ,2 000,000 

POLICY ~~.fl.; LOG Deductible so 
AUTOMOBILE LIABILITY 

>--
~..~~~~.1:.~.~JNGLE LIMIT • 1 ODO DOD 

A ~ ANY AUTO BODflY INJURY (Per person) • 
ALL OWNED - SCHEDULED y 52UECPT560D 01/3112020 01131/2021 BODILY INJURY (Per accident) ' - AUTOS >-- AUTOS 

HJREDAUTOS 
NON-OWNED PROPE~TY DAMAGE 

'- ..._ AUTOS 
Como/Coll DeductiblE S5001500 

.!. UMBRELLA LIAB J-!1 OCCUR EACH OCCURRENCE , 5.000 DOD 

A EXCESS LIAB CLAIMSAA.ane y 52SBARO9216 01131/2020 01/31/2021 AGGREGATE ,5.000 DOD 

non ) X I o<TO"Tln"•1D,000 Deductible ,o 
WORKERS COMPENSATION X J WCSTATU-.j !DJH-
ANO EMPLOYERS' LIABILITY Y/N 

B 
ANY PROPRlETOR/PARTNER/EXECUTITI 

52WBCGl3D39 D113112020 D113112021 
E.L. EACH ACCIDENT , 1.000.000 

OFFICER/MEMBER EXCLUDED? NIA 
s 1 ODO.ODD(Mandatory In NH) E.L DISEASE - EA EMPLOYEf 

'~¥!~,';I.ts~~ ~~~E--~,.... ,,. b"'lo'"' E.L. DISEASE - POLICY UMIT s 1.000,000 

Data Breach/Cyber Llabillty y 52SBARO9216 D1131/2020 01/31/2021 Per Claim: $1,000,000 Agg: $2,000,000 

A Professional Liability/E&C 52SBARO9216 D1/3112020 01131/2021 Each 0cc: $2,000,000 Agg: $2,000,0D0 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Acfclltfonal Remarks Sehecfule, If more space Is required) 

The Certificate Holder Is named Additional Insured as respects to General UabilJty, Automobile Liability, Umbrella Liability, and Cyber 

Liability when required by written contract. 

CERTIFICATE HOLDER CANCELLATION 

Okaloosa County 

5479A Old Bethel Road 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Crestview, FL 32536 

I 

<u,....AUTHORIZEOREPRESENTATIVE~ 

© 1988-2010 ACORD CORPORATION. All righbl reserved. 
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 

https://CommerciaJl'Rha,badams.com


DeRita Mason 

From: Lynn Hoshihara 
Sent Wednesday, August 5, 2020 9:23 AM 
To: DeRita Mason 
Subject: Re: Selectron Technologies Invoice 4115 (C15-2239-GM) 

This invoice may be processed for payment. The contract is renewed automatically unless terminated by either 
party. 

Lynn M. Hoshihara 

County Attorney 

Okaloosa County, Florida 

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding 
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication, 
including your e-mail address, may be subject to public disclosure. 

From: DeRita Mason 
Sent: Tuesday, August 4, 2020 8:40:55 AM 
To: Lynn Hoshihara 
Subject: FW: Selectron Technologies Invoice 4115 (ClS-2239-GM) 

Lynn, 

Can you look at this for me today? We need to get this invoice paid. Is it okay to add the attached to the contract so 
that the invoice can get paid. I am attaching a copy of the current contract to help in your review. 

Thank you, 

DeRita Mason 

DeRita Mason 
Contracts and Lease Coordinator 
Okaloosa County Purchasing Department 
54 79A Old Bethel Road 
Crestview, florida 32536 
(850) 689-5960 
dmason@myokaloosa.com 

I 

mailto:dmason@myokaloosa.com


SOLE SOURCE PURCHASE DATA SHEET 


Date: 07/21 /2017 PR No.: _____Requestor: E. Kampert Phone No.: 651-7524 

Department/ Division: Growth Management 

Item Description: 
System 

Support and Maintenance Agreement for Premier Pro Service for IVR 

Requesting Department's Suggested Vendor: Selectron Technologies, Inc. 


Vendor's Address: 12323 SW 66!h Ave. Portland OR 97223 


Vendor's Telephone No.: 803-597-3304 Point of Contact:_S~a~r~a~E~n-g~e~I______ 


REVIEW BY PURCHASING DEPARTMENT 

VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED 


Vendor #1 Contact: _____________Phone No.: 
Vendor #2 Contact: _____________Phone No.: 

Vendor #3 Contact: _____________Phone No.: 

Buyer Comments: 

Signature of Buyer Who Reviewed Date 

Purchasing Services Coordinator Comments: 

Purchasing Services Coordinator Signature Date 

PURCHASING MANUAL - SOLE SOURCE DETERMINATION 
Comments: 

Approve: Disapprove: 

Amount of Purchase: .1l"f1 g''t-D.. .- Date: 

-, la..fc_l t :z 
Purchasing Director Signature Date 



CONTRACT/ LEASE RENEWAL FORM 


Date: July 19, 2017 

Company Selectron Technologies, Inc. 

Attn: Sara Engel 

Address 12323 SW 66th Ave. 

City, St, Zip Portland, OR 97223 

RE: Support Renea! #3281 

Dear Ms. Enqel: 

The Okaloosa County Board of County Commissioners agrees to renew the subject 
contract/lease,# C15-2239-GM for an additional term. The contract renewal 
period will be 10/01/2017 to 09/30/2018 . The annual budgeted 
amount for this contract is $ 9,840.00 . All o ther terms a nd conditions of the 
original agreement shall remain in full force and effect through the duration of this 
renewal. 

If you are in agreement, please sign below and return this form along with a current 
Certificate of Insurance listing Okaloosa County as co-insured (if applicable). 

COUNTY REPRESENTATI VES 	 AUTHORIZED COMPANY REPRESENTATI VE 

Contractor: SeJectron Technologies, Joe 

Date: 	 (' 

Approved By:-!,..., flV"- Approved By~(). '11}'....~ 
( as prescdbed b.e.!ow oo it~ 1 ) 	 Sc:1_13Jtngel

Greq K1se1a I R,~~"' 
Date : -, [a-t.Jr, "':J>c~~ 

Approved By: _ _ _ ____ Title :. ..... 111.iJotw..io~g""'M a.u...... __ __-=Ac....,,cocu. .... oa-l:fge..._.r ___ 
( as prescribed below on item 1) 

Date:___________ Date: 711912017 

County Department Instructions: 

1) Obtain signatures from Department Director, authorized Company Representative and then 
Purchasing Director <$25K and less, County Administrator <$50K and less or Board >$50K, as 
necessary. If Board approval is required, the Chairman and County Administrator's signatures 
are required. Make sure the company provides a current Certificate of Insurance. (If 
applicable). 

2) 	 Keep a copy of this form for your records. 

3) 	 Send original to Purchasing Services Coordinator. 
If you have any questions p lease contact the Purchasing Director at 850-689-5960, Fax: 850­
689-5998. 

http:9,840.00


CERTIFICATE OF LIABILITY INSURANCE , DATE (MMIDDIYYYY) 

02107/2018 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If tho certificate holdor Is an ADDITIONAL INSURED, tho pollcy(ies) must be endorsed. if SUBROGATION IS WAIVED, subjectto 
tho terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER 9-QNr:ACT Bri Sandland 
WBAdamsCo, RECEIVED PHONE .1503) 644-9945 lfM .. ,1503\ 644-9997 
General Insurance E-MAIL CommercialLZ6i1wbadams.com 
14737 SW Millikan Way FEB 2 l 2018 INSURER'S' AFcOROING COVERAGE "'Arc-n 
Beaverton OR 97003 INSUR ..... A: Sentinel •nsurance Comaanv 11000 
INSURED BY: .J.i..i.•&.~..t!......... .-·~· ·~eR s ! Hartford Casualtv Insurance Co. 29424 
$electron Technologies, Inc. INSUh.ER C • 

12323 SW 661h Ave. I INSURED n: 

Portland, OR 97223 INSURER E: 

'"'SU"ER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

TYPE OF INSURANCE POLICY NU""BER LIMITS 

GENERAL LIABILl1Y EACH OCCURRENCE .1.000,000 
A X COMMERCIAL GENERAL LIABILITY 

DAMAGE TO RENTED .1-000,000 
'---'-_JI ClAIMS-MADE wOCCUR y 52SBAR09216 01/3112018 01/31/2019 ~M.,,Es,D,0E.,,Xe:P-"'A'"'"'-''"'""-"'•e,e"-'""'""--'_µ$c,1e,0,..0,,0c,,0c___-J 

A 

B 

A 

. - ----------­
'------­ ----------­
~LAGGR~E LIMIT AP~S PER: 
I X I POLICY I J PRO­ I I LOG 

AUTOMOBILI: LIABILITY 
~ 

Jl /\NYAUTO 
ALL OWJ.IEO 

I AUTOS 

HIRED AUTOS 

-
SCHEDULED 

~ AUTOS 
NON-OWNED 

i__ AUTOS 

I X UMBRELLA LIAB 1rxr OCCUR 

EXCESS LIAB r--i CLAIMS-MADE 

DED I I "ETENTIQ••. 
WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 
ANY PROPRIETORIPARTNERIEXECUTIVU 
OFFICERJMEMDER EXCLUDED? NI A 
(MandQ(ory In NH) 
if"es describe under 
0~SCRIPTION OF OPE"ATIONS below 

Data Breach/Cyber Liability 
Retroactive Dale 01/31/2014 

PERSONAL & ADV INJURY $1,000-000 
GENERAL AGGREGATE "'2,000 000 
PRODUCTS-COMPfOPAGG $2,000 000 

$ 

~OMBl~~g.~(NGLE LIMJT .. 1.000,000 

BODILY INJURY (Per parson) $ 

52UECPT6600 01/31/2018 01/31/2019 BODILYINJURY(Peraccidenl) $ 

PROPl:HTY DAM/\GE $ 

$ 

EACH OCCUHRENCE ,5 000,000 
52SBAR09216 01/31/2018 01/31/2019 J--""AG~G,uR~EGA=TE~-----+'$'--'5,,,0,_,0c,Or,,Oe,0,,_0__----j 

• x 1-~g-~T~~:. I IO_J_H· 

52WBCGl3039 01/31/2018 01/31/2019 
E.L. EACH ACCIDENT ,S 1 ,00~00,0,_,0:.,,0__--J 

EL. DISEASE - EA EMPLOYEE $1.000,000 
E.l, DISEASE- POLICY LIMIT :,: 11000,000 

52SBAR09216 01/31/2018 01/31/2019 Llmlt$2,000,000 Ded. $5,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (A!lach ACORD 101, Additional ~emQrks Schedule, If more space is required) 

The Certificate Holder Is Additional Insured as respects to General Liability coverage when required by written contract. 

CERTIFICATE HOLDER 

Okaloosa County 
1250 N Eglin Parkway 

Shalimar, FL 32579 

CANCELLATION 

SHOULD ANY OF THE: ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. ·' 

AUTHORIZED RSPRESENTATIVE 



RECEIVED 

FEB 2 1 2018 

BY: .f\.l..!1..C..~......... 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NOTICE OF CANCELLATION TO CERTIFICATE HOLDER(S) 

This policy is subject to the following additional Conditions: 

A. 	 If this policy Is cancelled by the Company, other 
than for non-payment of premium, notice of such 
cancellation will be provided at least thirty (30) days 
in advance of the cancellation effective date lo the 
certificate holder(s) with mailing addresses on file 
with the agent of record or the Company. 

B. 	 If this policy is cancelled by the company for non­
payment of premium, or by the Insured, notice of 
such cancellation will be provided within ten (10) 
days of the cancellation effective date to the 
certificate holder(s) with mailing addresses on file 
with the agent of record or the Company. 

If notice is mailed, proof of mailing to the last known 
malling address of the certificate holder(s) on file with 
the agent of record or the Company will be sufficient 
proof of notice. 

Any notification rights provided by this endorsement 
apply only to active certificate holder(s) who were issued 
a certificate of insurance applicable to this policy's term. 

Failure to provide such notice to the certificate holder(s) 
will not amend or extend lhe date the cancellation 
becomes effective, nor will it negate cancellation of the 
policy. Failure lo send notice shall impose no liability of 
any kind upon the Company or its agents or 
representatives. 
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COMMERCIAL AUTOMOBILE 
HA99160312 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE BROAD FORM 

ENDORSEMENT 


This endorsement modifies Insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

To the extent that the provisions of this endorsement provide broader benefits to the "insured" than other 
provisions of the Coverage Form, the provisions of this endorsement apply. 

1. 	 BROAD FORM INSURED 

A. 	 Subsidiaries and Newly Acquired or 
Formed Organizations 

The Named Insured · shown in the 
Declarations is amended to include: 

(1) Any legal business entity other than 	a 
partnership or Joint venture, formed as a 
subsidiary in which you have an 
ownership interest of more than 50% on 
the effective date of the Coverage Form. 
However, the Named Insured does not 
include any subsidiary that is an 
"insured" under any other automobile 
policy or would be an "insured" under 
such a policy but for its termination or 
the exhaustion of its Limit of Insurance. 

(2) Any 	 organization that is acquired or 
formed by you and over which you 
maintain majority ownership. However, 
the Named Insured does not include any 
newly formed or acquired organization: 

(a) 	Thal is a partnership or joint 
venture, 

(b) That is an "insured" under any other 
policy, 

(c) That 	 has exhausted its Limit of 
Insurance under any other policy, or 

(d) 	 180 days or more after its 
acquisition or formation by you, 
unless you have given us notice of 
the acquisition or formation. 

Coverage does not apply to "bodily 
injury" or "property damage" that results 
from an "accident" that occurred before 
you formed or acquired the organization. 

8. 	 Employees as Insureds 

Paragraph A.1. • WHO IS AN INSURED - of 
SECTION II - LIABILITY COVERAGE is 
amended to add: 

d. 	 Any "employee" of yours while using a 
covered "auto" you don't own, hire or 
borrow in your business or your 
personal affairs. 

C, 	 Lessors as Insureds 

Paragraph A.1. - WHO IS AN INSURED - of 
Section II - Liability Coverage is amended to 
add: 

e. 	 The lessor of a covered "auto" while the 
"auto" is leased to you under a written 
agreement if: 

(1) The 	 agreement requires you lo 
provide direct primary insurance for 
the lessor and 

(2) The "auto" is leased without a driver. 

Such a leased "auto" will be considered a 
covered "auto" you own and not a covered 
11 auto11 you hire. 

D. 	 Additional Insured If Required by Contract 

(1) Paragraph A.1. - WHO IS AN INSURED 
- of Section II - Liability Coverage is 
amended to add: 

f. 	 When you have agreed, in a written 
contract or written agreement, that a 
person or organization be added as 
an additional insured on your 
business auto policy, such person or 
organization is an "insured", but only 
lo the extent such person or 
organization is liable for "bodily 
injury" or "property damage" caused 
by the conduct of an "insured" under 
paragraphs a. or b. of Who Is An 
Insured with regard to the 
ownership, maintenance or use of a 
covered "auto." 
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The insurance afforded to any such E. Primary and Non-Contributory if 
additional insured applies only if the Required by Contract 
"bodily injury" or "property damage" Only with respect to insurance provided to 
occurs: an additional insured in 1.D. - Additional 
(1) During the policy period, and Insured If Required by Contract, the 

(2) Subsequent to the execution of such following provisions apply: 

written contract, and (3) Primary Insurance When Required By 

(3). Prior to the expiration of the period Contract 

of time that the written contract This insurance is primary if you have 
requires such insurance be provided agreed in a written contract or written 
to the additional insured. agreement that this Insurance be 

(2) How Limits Apply 

If you have agreed In a written contract 
or written agreement that another 

primary. If other insurance is also 
primary, we will share with all that other 
insurance by the method described in 
Other Insurance 5.d. 

person or organization be added as an 
additional Insured on your policy, the 
most we will pay on behalf of such 

(4) Primary And Non-Contributory Ta Other 
Insurance When Required By Contract 

additional insured is the lesser of: If you have agreed in a written contract 

(a) The limits of insurance specified In 
the written contract or written 
agreement; or 

(b) The Limits of Insurance shown in 

or written agreement that this insurance 
is primary and non-contributory with the 
additional insured's own Insurance, this 
insurance Is primary and we will not 
seek contribution from that other 

the Declarations. insurance. 
Such amount shall be a part of and not 
in addition to Limits of Insurance shown 

Paragraphs (3) and (4) do not apply to other 
insurance to which the additional insured 

in the Declarations and described in this has been added as an additional Insured. 
Section. 

(3) Additional Insureds Other Insurance 
When this insurance Is excess, we will have no 
duty to defend the insured against any "suit" if 

If we cover a claim or "suit'' under this any other insurer has a duty to defend the 
Coverage Part that may also be covered insured against that "suit". If no other insurer 
by other insurance available to an defends, we will undertake to do so, but we will 
additional Insured, such additional be entitled to the insured's rights against all 
insured must submit such claim or "suit" those other Insurers. 
to the other Insurer for defense and When this insurance is excess over other 
indemnity. insurance, we will pay only our share of the 
However, this provision does not apply amount of the Joss, if any, that exceeds the sum 
ta the extent that you have agreed In a of: 
written contract or written agreement 
that this Insurance Is primary and non­
contributory with the additional insured's 
own insurance. 

(4) Duties in The Event Of Accident, Claim, 

(1) The total amount that ·· all such other 
Insurance would pay for the loss in the 
absence of this insurance; and 

(2) The total of all deductible and self-insured 
amounts under all that other insurance. 

Suit or Loss 

If you have agreed in a written contract 
We will share the remaining Joss, If any, by the 
method described in Other Insurance 5.d. 

or written agreement that another 
person or organization be added as an 2. AUTOS RENTED BY EMPLOYEES 

additional insured on your policy, the Any "auto" hired or rented by your "employee" 
additional insured shall be required to on your behalf and at your direction will be 
comply with the provisions in LOSS considered an 11 auto 11 you hire. 
CONDITIONS 2. - DUTIES IN THE The OTHER INSURANCE Condition Is amended 
EVENT OF ACCIDENT, CLAIM , SUIT 
OR LOSS - OF SECTION IV -

by adding the following: 

BUSINESS AUTO CONDITIONS, In the 
same manner as the Named Insured. 
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If an "employee's" personal insurance also 
applies on an excess basis to a covered "auto" 
hired or rented by your "employee" on your 
behalf and at your direction, this insurance will 
be primary to the "employee's" personal 
Insurance. 

3. 	 AMENDED FELLOW EMPLOYEE EXCLUSION 

EXCLUSION 5. - FELLOW EMPLOYEE • of 
SECTION II - LIABILITY COVERAGE does not 
apply if you have workers' compensation 
insurance in-force covering all of your 
''employees 11 

• 

Coverage is excess over any other collectible 
insurance. 

4. 	 HIRED AUTO PHYSICAL DAMAGE COVERAGE 

If hired "autos" are covered "autos" for Liability 
Coverage and if Comprehensive, Specified 
Causes of Loss, or Collision coverages ·are 
provided under this Coverage Form for any 
"auto" you awn, then the Physical Damage 
Coverages provided are extended to "autos" you 
hire or borrow, subject to the following limit. 

The most we will pay for "loss" to any hired 
11 auto11 is: 

(1) 	 $100,000; 
(2) 	The actual cash value of the damaged or 

stolen property at the time of the "loss"; or 

(3) 	The cost of repairing or replacing the 
damaged or stolen property, 

whichever is smallest, minus a deductible. The 
deductible will be equal to the largest deductible 
applicable to any owned "auto" for that 
coverage. No deductible applies to "loss" caused 
by fire or lightning. Hired Auto Physical Damage 
coverage Is excess over any other collectible 
insurance. Subject to the above limit, deductible 
and excess provisions, we will provide coverage 
equal to the broadest coverage applicable to any 
covered 11auto11 you own. 
We will also cover loss of use of the hired "auto" 
if it results from an "accident", you are legally 
liable and the lessor incurs an actual financial 
loss, subject to a maximum of $1000 per 
11 accident11 

• 

This extension of coverage does not apply to 
any "auto" you hire or borrow from any of your 
"employees", partners (if you are a partnership), 

· members (ii you are a limited liability company), 
or members of their households. 

5, 	 PHYSICAL DAMAGE ADDITIONAL 
TEMPORARY TRANSPORTATION EXPENSE 
COVERAGE 

Paragraph A.4.a. of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE is amended to provide a 
limit of $50 per day and a maximum limit of 
$1,000. 

6. 	 LOAN/LEASE GAP COVERAGE 

Under SECTION Ill - PHYSICAL DAMAGE 
COVERAGE, in the event of a total "loss" to a 
covered "auto", we will pay your additional legal 
obligation for any difference between the actual 
cash value of the "auto" at the time of the "loss" 
and the ''outstanding balance" of the loan/lease. 

"Outstanding balance" means the amount you 
owe on the loan/lease at the time of "loss" less 
any amounts representing taxes; overdue 
payments; penalties, Interest or charges 
resulting from overdue payments; additional 
mileage charges; excess wear and tear charges; 
lease termination fees; security deposits not 
returned by the lessor; costs far extended 
warranties, credit life Insurance, health, accident 
or disability insurance purchased with the loan or 
lease; and carry-over balances from previous 
loans or leases. 

7. 	 AIRBAG COVERAGE 

Under Paragraph B. EXCLUSIONS - of 
SECTION Ill PHYSICAL DAMAGE 
COVERAGE, the following Is added: 

The exclusion relating to mechanical breakdown 
does not apply to the accidental discharge of an 
airbag. 

8. 	 ELECTRONIC EQUIPMENT - BROADENED 
COVERAGE 

a. 	 The exceptions to Paragraphs BA ­
EXCLUSIONS - of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE are replaced by the 
following: 

Exclusions 4.c. and 4.d. do not apply to 
equipment designed to be operated solely 
by use of the power from the "auto's" 
electrical system that, at the time of "loss", 
is: 

(1) 	 Permanently installed in or upon 
the covered "auto"; 

(2) 	 Removable from a housing unit 
which is permanently installed in 
or upon the covered "auto"; 

(3) 	 An Integral part of the same unit 
housing any electronic 
equipment described in 
Paragraphs (1) and (2) above; or 
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(4) 	 Necessary for the normal 
operation of the covered "auto" or 
the monitoring of the covered 
"auto's" operating system. 

b.Section Ill - Version CA 00 01 03 10 of the 
Business Auto Coverage Form, Physical 
Damage Coverage, Limit of Insurance, 
Paragraph C.2 and Version CA 00 01 10 01 of 
the Business Auto Coverage Form, Physical 
Damage Coverage, Limit of Insurance, 
Paragraph C are each amended to add the 
following: 

$1,500 is the most we will pay for "loss" In 
any one "accident" to all electronic 
equipment ( other than equipment designed 
solely for the reproduction of sound, and 
accessories used with such equipment) 
that reproduces, receives or transmits 
audio, visual or data signals which, at the 
time of "loss", is: 

(1) Permanently installed in or upon 
the covered "auto" in a housing, 
opening or other location that Is not 
normally used by the "auto" 
manufacturer for the installation of 
such equipment; 

(2) Removable from a permanently 
installed housing unit as described 
in Paragraph 2.a. above or is an 
integral part of that equipment; or 

(3) An integral part of such equipment. 

c. For each covered "auto", should loss be limited 
to electronic equipment only, our obligation to 
pay for, repair, return or replace damaged or 
stolen electronic equipment will be reduced by 
the applicable deductible shown in the 
Declarations, or $250, whichever deductible is 
less. 

9. 	 EXTRA EXPENSE BROADENED 
COVERAGE 

Under Paragraph A. - COVERAGE - of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, we will 
pay for the expense of returning a stolen covered 
uauto11 to you. 

1O. 	 GLASS REPAIR· WAIVER OF DEDUCTIBLE 

Under Paragraph D. - DEDUCTIBLE • of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, the 
following is added: 

No deductible applies to glass damage if the 
glass is repaired rather than replaced. 

11. 	TWO OR MORE DEDUCTIBLES 

Under Paragraph D. - DEDUCTIBLE - of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, the 
following is added: 

If another Hartford Financial Services Group, 
Inc. company policy or coverage form that is not 
an automobile policy or coverage form applies to 
the same "accident", the following applies: 

(1) 	 If the deductible under this Business Auto 
Coverage Form is the smaller (or smallest) 
deductible, it will be waived; 

(2) 	 If the deductible under this Business Auto 
Coverage Form is not the smaller (or 
smallest) deductible, it will be reduced by 
the amount of the smaller (or smallest) 
deductible. 

12. 	AMENDED DUTIES IN THE EVENT OF 
ACCIDENT, CLAIM, SUIT OR LOSS 

The requirement in LOSS CONDITIONS 2.a. • 
DUTIES IN THE EVENT OF ACCIDENT,CLAIM, 
SUIT OR LOSS - of SECTION IV - BUSINESS 
AUTO CONDITIONS that you must notify us of 
an "accident" applies only when the "accident" is 
known to: 
(1) 	 You, if you are an individual; 

(2) 	A partner, if you are a partnership; 

(3) 	A member, if you are a limited liability 
company; or 

(4) 	An executive officer or insurance manager, if 
you are a corporation. 

13. 	UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 

If you unintentionally fail to disclose any hazards 
existing at the inception date of your policy, we 
will not deny coverage under this Coverage 
Form because of such failure. 

14. 	HIRED AUTO· COVERAGE TERRITORY 

Paragraph e. of GENERAL CONDITIONS 7. ­
POLICY PERIOD, COVERAGE TERRITORY ­
of SECTION IV BUSINESS AUTO 
CONDITIONS is replaced by the following: 

e. 	 For short-term hired "autos", the coverage 
territory with respect lo Liability Coverage is 
anywhere in the world provided that if the 
"insured's" responsibility to pay damages for 
"bodily injury" or "property damage" is 
determined In a "suit," the "suit" is brought In 
the United States of America, the territories 
and possessions of the United States of 
America, Puerto Rico or Canada or in a 
settlement we agree to. 

15. 	WAIVER OF SUBROGATION 

TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US - of SECTION IV ­
BUSINESS AUTO CONDITIONS is amended by 
adding the following: 
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We waive any right of recovery we may have 
against any person or organization with whom 
you have a written contract that requires such 
waiver because of payments we make for 
damages under this Coverage Form. 

16. 	RESULTANT MENTAL ANGUISH COVERAGE 

The definition of "bodily injury" In SECTION V­
DEFINITIONS is replaced by the following: 

"Bodily injury" means bodily injury, sickness or 
disease sustained by any person, including 
mental anguish or death resulting from any of 
these. 

17. EXTENDED CANCELLATION CONDITION 

Paragraph 2. of the COMMON POLICY 
CONDITIONS - CANCELLATION - applies 
except as follows: 

If we cancel .for any reason other than 
nonpayment of premium, we will mail or deliver 
to the first Named Insured written notice of 
cancellation at least 60 days before the effective 
date of cancellation. 

18. HYBRID, 	 ELECTRIC, OR NATURAL GAS 
VEHICLE PAYMENT COVERAGE 

In the event of a total loss to a "non-hybrid" auto 
tor which Comprehensive, Specified Causes of 
Loss, or Collision coverages are provided under 
this Coverage Form, then such Physical 
Damage Coverages are amended as follows: 

a. If the auto is replaced with a "hybrid" auto or 
an auto powered solely by electricity or natural 
gas, we will pay an additional 10%, to a 
maximum of $2,500, of the "non-hybrid" aoto's 
actual cash value or replacement cost, 
whichever is less, 

b. The auto must be replaced and a copy of a bill 
of sale or new lease agreement received by us 
within 60 calendar days of the date of "loss," 

c. Regardless of the number of autos deemed a 
total loss, the most we will pay under this 
Hybrid, Electric, or Natural Gas Vehicle 
Payment Coverage provision for any one 
"loss" is $10,000. 

For the purposes of the coverage provision, 

a. A "non-hybrid" auto is defined as an auto that 
uses only an internal combustion engine to 
move the auto but does not include autos 
powered solely by electricity or natural gas. 

b.A "hybrid" auto 	is defined as an auto with an 
internal combustion engine and one or more 
electric motors; and that uses the Internal 
combustion engine and one or more electric 
motors to move the auto, or the internal 
combustion engine to charge one or more 
electric motors, which move the auto. 

19. VEHICLE WRAP COVERAGE 

In the event of a total loss to an "auto" for which 
Comprehensive, Specified Causes of Loss, or 
Collision coverages are provided under this 
Coverage Form, then such Physical Damage 
Coverages are amended to add the following: 

In addition to the actual cash value of the "auto", 
we will pay up to $1,000 for vinyl vehicle wraps 
which are displayed on the covered "auto" at the 
time of total loss. Regardless of the number of 
autos deemed a total loss, the most we will pay 
under this Vehicle Wrap Coverage provision for 
any one "loss" is $5,000. For purposes of this 
coverage provision, signs or other graphics 
painted or magnetically affixed to the vehicle are 
not considered vehicle wraps. 
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BUSINESS LIABILITY COVERAGE FORM 


Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what 
is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words 
"we", "us" and "our" refer to the stock insurance company member of The Hartford providing this insurance. 

The word "insured" means any person or organization qualifying as such under Section C. - Who Is An Insured. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And 
Medical Expenses Definitions. 

A. 	 COVERAGES (a) The "bodily injury" or "property 
damage" is caused by an

1. 	 BUSINESS LIABILITY COVERAGE (BODILY "occurrence" that takes place in the
INJURY, PROPERTY DAMAGE, PERSONAL 11coverage territory";
AND ADVERTISING INJURY) 

(b) 	The "bodily injury" or "property
Insuring Agreement damage" occurs during the policy 
a. 	 We will pay those sums that the insured period; and 


becomes legally obligated to pay as 
 (c) Prior to the policy period, no insured 
damages because of "bodily injury", listed under Paragraph 1. of Section 
"property damage" or "personal and C. - Who Is An Insured and no 
advertising injury" to which this insurance "employee" authorized by you to give
applies. We will have the right and duty to or receive notice of an "occurrence" 
defend the insured against any "suit" or claim, knew that the "bodily injury" 
seeking those damages. However, we will or "property damage" had occurred, 
have no duty to defend the insured against in whole or In part. If such a listed 
any "suit" seeking damages for "bodily insured or authorized "employee"
Injury", "property damage" or "personal and knew, prior to the policy period, that 
advertising Injury" to which this insurance the "bodily injury" or "property
does not apply. damage" occurred, then any 
We may, at our discretion, investigate any continuation, change or resumption 
"occurrence" or offense and settle any claim of such "bodily injury" or "property 
or "suit" that may result. But: damage" during or after the policy 

period will be deemed to have been (1) 	 The amount we will pay for damages is 
known prior to the policy period. limited as described in Section D. ­

Liability And Medical Expenses Limits (2) To "personal and advertising injury" 

Of Insurance; and caused by an offense arising out of your 
business, but only if the offense was(2) Our right and duty to defend ends when 
committed in the "coverage territory"we 	have used up the applicable limit of 
during the policy period. insurance in the payment of judgments, 


settlements or medical expenses to which c. "Bodily injury" or "property damage" will be 


this insurance applies. 
 deemed to have been known to have 
occurred at the earliest time when anyNo other obligation or liability to pay sums or 
insured listed under Paragraph 1. of Section perform acts or services is covered unless 
C. - Who Is An Insured or any "employee" explicitly provided for under Coverage 
authorized by you to give or receive notice Extension - Supplementary Payments. 
of an ''occurrence" or claim: 

b. 	 This insurance applies: 
(1) Reports all, or any part, of the "bodily 

(1) To "bodily injury" and "property injury" or "property damage" to us or 
damage" only If: any other insurer; 
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BUSINESS LIABILITY COVERAGE FORM 

(2) 	 Receives a written or verbal demand or 
claim for damages because of the "bodily 
Injury" or "property damage"; or 

(3) 	 Becomes aware by any other means that 
"bodily Injury" or "property damage" has 
occurred or has begun to occur. 

d. 	 Damages because of "bodily Injury" include 
damages claimed by any person or 
organizalion for care, loss of services or 
death resulting at any time from the "bodily 
Injury". 

e. 	 Incidental Medical Malpractice 

(1) 	 "Bodily injury" arising out of the 
rendering of or failure to render 
professional health care services as a 
physician, dim(ist, nurse, emergency 
medical technician or paramedic shali 
be deemed to be caused by an 
"occurrence", but only If: 

(a) The 	 physician, dentist, nurse, 
emergency medical technician or 
paramedic Is employed by you to 
provide such services; and 

(b) You 	 are not engaged in the 
business or occupation of providing 
such services. 

(2) 	 For the purpose of determining the 
limits of insurance for incidental medical 
malpractice, any act or om1ss1on 
together with all related acts or 
omissions in the furnishing of these 
services to any one person will be 
considered one 11occurrence11 

• 

2. 	 MEDICAL EXPENSES 

Insuring Agreement 

a. 	 We will pay medical expenses as described 
below for "bodily injury" caused by an 
accident: 

(1) 	 On premises you own or rent; 

(2) 	 On ways next to premises you own or 
rent; or 

(3) Because of your operations; 

provided that: 

(1) The accident takes place in the 
"coverage territory" and during the 
policy period; 

(2) 	 The expenses are incurred and reported 
to us within three years of the date of 
the accident; and 

(3) 	 The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as we 
reasonably require. 

b. 	 We will make these payments regardless of 
fault. These payments will not exceed the 
applicable limit of insurance. We will pay 
reasonable expenses for: 

(1) 	 First aid administered at the time of an 
accident; 

{2) 	 Necessary medical, surgical, x-ray and 
dental services, Including prosthetic 
devices: and 

(3) 	 Necessary ambulance, hospital, 
professional nursing and funeral 
services. 

3. 	 COVERAGE EXTENSION • 
SUPPLEMENTARY PAYMENTS 

a. 	 We will pay, with respect to any claim or 
1'suitir we investigate or settle1 or any 11suit11 

against an insured we defend: 

(1) 	 All expenses we incur. 

(2) 	 Up to $1,000 for the cost of bail bonds 
required because of accidents or traffic 
law violations arising out of the use of 
any vehicle to which Business Liability 
Coverage for "bodily injury" applies. We 
do not have to furnish these bonds. 

(3) 	 The cost of appeal bonds or bonds to 
release attachments, but only for bond 
amounts within the applicable limit of 
insurance. We do not have to furnish 
these bonds. 

(4) 	 All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings 
up to $500 a day because of lime off 
from work. 

(5) 	 All costs taxed against the insured in 
the 11suit11 

• 

(6) 	 Prejudgment interest awarded against 
the insured on that part of the judgment 
we .pay. If we make an offer to pay the 
applicable limit of insurance, we will not 
pay any prejudgment interest based on 
that period of time after the offer. 

(7) 	 All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, 
offered to pay, or deposited in court the 
part of the judgment that is within the 
applicable limit of insurance. 

Any amounts paid under (1) through (7) 
above will not reduce the limits of insurance. 
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b. 	 If we defend an insured against a "suit" 
and an lndemnitee of the insured is also 
named as a party to the "suit", we will 
defend that indemnltee if all of the 
following conditions are met: 

(1) 	 The "suit" against the indemnitee 
seeks damages for which the insured 
has assumed the liability of the 
indemnitee in a contract or agreement 
that Is an "insured contract"; 

(2) 	 This insurance applies to such liability 
assumed by the insured; 

(3) 	 The obligation to defend, or the cost of 
the defense of, that indemnitee, has 
also been assumed by the insured in 
the same "insured contract"; 

(4) 	 The allegations in the "suit" and the 
information we know about the 
"occurrence" are such that no conflict 
appears to exist between the Interests 
of the insured and the Interest of the 
indemnitee; 

(5) 	 The indemnitee and the insured ask 
us to conduct and control the defense 
of that indemnitee against such "suit" 
and agree that we can assign the 
same counsel to defend the insured 
and the lndemnitee; and 

(6) 	 The indemnitee: 

(a) Agrees in writing to: 

(i) 	 Cooperate with us in the 
investigation, settlement or 
defense of the "suit"; 

(ii) Immediately send us copies of 
any demands, notices, 
summonses or legal papers 
received in connection with 
the "suit11 

; 

(iii) Notify any other Insurer whose 
coverage is available to the 
indemnitee; and 

(iv) Cooperate with us with 
respect to coordinating other 
applicable Insurance available 
to the indemnitee; and 

(b) 	 Provides us with written 
authorization to: 

(i) 	 Obtain records and other 
information related to the 
11suie'; and 

(ii) 	 Conduct and control the 
defense of the indemnitee in 
such 11suff'. 
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So long as the above conditions are met, 
attorneys' fees incurred by us in the 
defense of that indemnitee, necessary 
litigation expenses incurred by us and 
necessary litigation expenses ·incurred 
by the indemnitee at our request will be 
paid as Supplementary Payments. 

Notwithstanding the provisions of 
Paragraph 1.b.(b) of Section B. ­
Exclusions, such payments will not be 
deemed to be damages for "bodily 
injury" and "property damage" and will 
not reduce the Limits of Insurance. 

Our obligation to defend an insured's 
lndemnitee and to pay for attorneys' fees 
and necessary litigation expenses as 
Supplementary Payments ends when: 

(1) 	 We have used up the applicable limit 
of insurance in the payment of 
judgments or settlements; or 

(2) 	 The conditions set forth above, or the 
terms of the agreement described in 
Paragraph (6) above, are no longer met. 

B. 	EXCLUSIONS 
1. 	 Applicable To Business Liability Coverage 

This insurance does not apply to: 

a. 	 Expected Or Intended Injury 

(1) 	 "Bodily injury" or "property damage" 
expected or Intended from the 
standpoint of the insured. This 
exclusion does not apply to "bodily 
injury" or "property damage" resulting 
from the use of reasonable force lo 
protect persons or property; or 

(2) 	 "Personal and advertising injury" arising 
out of an offense committed by, at the 
direction of or with the consent or 
acquiescence of the insured with the 
expectation of inflicting ''personal and 
advertising injury". 

b. 	 Contractual Liability 

(1) 	 "Bodily injury" or "property damage"; or 

(2) "Personal and advertising injury" 

for which the insured is obligated to pay 
damages by reason of the assumption of 
liability in a contract or agreement. 

This exclusion does not apply to liability 
for damages because of: 

(a) "Bodily injury", "property damage" or 
"personal and advertising injury" that 
the insured would have in the 
absence of the contract or 
agreement; or 

Page 3 of 24 



BUSINESS LIABILITY COVERAGE FORM 

(b) "Bodily injury" or "property damage" 
assumed in a contract or agreement 
that is an "insured contract", 
provided the "bodily injury" or 
"property damage" occurs 
subsequent to the execution of the 
contract or agreement. Solely for 
the purpose of liability assumed in 
an 	 11 insured contract11 

, reasonable 
attorneys' fees and necessary 
litigation expenses incurred by or for 
a party other than an insured are 
deemed to be damages because of 
"bodily injury" or "property damage" 
provided: 

(i) 	 Liability to such party for, or for 
the cost of, that party's defense 
has also been assumed In the 
same 11insured contract", and 

(ii) 	 Such attorneys' fees and 
litigation expenses are for 
defense of that party against a 
civil or alternative dispute 
resolution proceeding in which 
damages to which this 
insurance applies are alleged. 

c. 	 Liquor Liability 

"Bodily injury" or "property damage" for 
which any insured may be held liable by 
reason of: 

(1) 	 Causing or contributing to the 
intoxication of any person; 

(2) 	 The furnishing of alcoholic beverages to 
a person under the legal drinking age or 
under the Influence of alcohol; or 

(3) 	 Any statute, ordinance or regulation 
relating to Iha sale, gift, distribution or 
use of alcoholic beverages. 

This exclusion applies only if you are in the 
business of manufacturing, distribuling, 
sailing, serving or furnishing alcoholic 
beverages. 

d. 	 Workers' Compensation And Similar 
Laws 
Any obligation of the insured under a 
workers' compensation, disability benefits 
or unemployment compensation law or 
any similar law. 

e. 	 Employer's Llabillty 

"Bodily injury" to: 

(1) 	 An "employee" of the insured arising 
out of and in the course of: 

(a) Employment by the insured; or 
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(b) Performing 	 duties related to the 
conduct of the insure d's business, or 

(2) 	 The spouse, child, parent, brother or 
sister of that "employee" as a 
consequence of (1) above. 

This exclusion applies: 

(1) 	 Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) 	 To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract". 

f .. 	Pollution 

(1) 	 "Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or escape 
of "pollutants": 

(a) 	At or from any premises, site or 
location which is or was at any 
time owned or occupied by, or 
rented or loaned to any insured. 
However, this subparagraph does 
not apply to: 

(i) 	 ''Bodily injury" if sustained within 
a building and caused by 
smoke, fumes, vapor or soot 
produced by or originating from 
equipment that Is used to heat, 
cool or dehumidify the building, 
or equipment that is used to 
heat water for personal use, by 
the building's occupants or their 
guests: 

(ii) 	 "Bodily Injury" or "property 
damage" for which you may be 
held liable, if you are a 
contractor and the owner or 
lessee of such premises, site or 
location has been added to your 
policy as an additional insured 
with respect to your ongoing 
operations performed for that 
additional insured at that 
premises, site or location and 
such premises, site or location 
is not and never was owned or 
occupied by, or rented or 
loaned to, any insured, other 
than that additional insured; or 
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(iii) "Bodily injury" or "property 
damage" arising out of heat, 
smoke or fumes from a 
"hostile fire"; 

(b) 	At or from any premises, site or 
location which Is or was at any 
time used by or for any insured or 
others for the handling, storage, 
disposal, processing or treatment 
of waste; 

(c) 	Which are or were at any time 
transported, handled, stored, 
treated, disposed of, or processed 
as waste by or for: 

(I) 	 An~ insured; or 

(ii) Any person. or organization for 
whom you may be legally 
responsible; 

(d) At or from any premises, site 	or 
location on which ~ny insured or 
any contractors or subcontractors 
working directly or Indirectly on 
any insured's behalf are 
performing operations if the 
"pollutants" are brought on or to 
the premises, site or location in 
connection with such operations 
by such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply to: 

(I) 	 "Bodily injury" or "property 
damage" arising out of the 
escape of fuels, lubricants or 
other operating fluids which are 
needed to perform the normal 
electrical, hydraulic or 
mechanical functions 
necessary for the operation of 
"mobile equipment 11 or its parts 1 

if such fuels, lubricants or other 
operating fluids escape from a 
vehicle part designed to hold, 
store or receive them. This 
exception does not apply If the 
"bodily injury" or "property 
damage" arises out of the 
intentional discharge, dispersal 
or release of the fuels, 
lubricants or other operating 
fluids, or if such fuels, 
lubricants or other operating 
fluids are brought on or to the 
premises, site or location with 

· the intent that they be 
discharged, dispersed or 
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released as part of the 
operations being performed 
by such insured, contractor or 
subcontractor; 

(ii) "Bodily 	 injury" or "property 
damage'' sustained wilhin a 
building and caused by the 
release of gases, fumes or 
vapors from materials brought 
into that building in connection 
wilh operations being performed 
by you or on your behalf by a 
contractor or subcontractor; or 

(ill) "Bodily injury" or "property 
damage" arising out of heat, 
smoke or fumes from a 
11hostile fire1

'; or 

(e) 	 At or from any premises, site or 
location on which any insured or any 
contractors or subcontractors 
working directly or indirectly on any 
insured's behalf are performing 
operations if the operations are to 
test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, 
or in any way respond to, or assess 
the effects of, "pollutants". 

(2) 	 Any loss, cost or expense arising out 
of any: 

(a) 	 Request, demand, order or statutory 
or regulatory requirement that any 
insured or others test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of, 
"pollutants"; or 

(b) 	Claim or suit by or on behalf of a 
governmental authority for 
damages because of testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying or 
neutralizing, or in any way 
responding to, or assessing the 
effects of, "pollutants". 

However, this paragraph does not 
apply to liability for damages because 
of "property damage" that the insured 
would have in the absence of such 
request, demand, order or statutory or 
regulatory requirement, or such claim 
or "suit" by or on behalf of a 
governmental authority. 
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g. 	 Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising 
out of the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" 
or watercraft owned or operated by or rented 
or loaned to any insured. Use includes 
operation and "loading or unloading". 

This exclusion applies even if the claims 
against any Insured allege negligence or 
other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others 
by that insured, if the "occurrence" which 
caused the "bodily injury" or "property 
damage" Involved the ownership, 
maintenance, use or entrustment to others of 
any aircraft, "auto" or watercraft that is 
owned or operated. by or rented or loaned to 
any insured. 

This exclusion does not apply to: 

(1) 	 A watercraft while ashore on premises 
you own or rent; 

(2) 	 A watercraft you do not own that is: 

(a) 	Less than 51 feet long; and 

(b) 	Not being used to carry persons 
for a charge; 

(3) 	 Parking an "auto" on, or on the ways 
next to, premises you own or rent, 
provided the "auto" is not owned by or 
rented or loaned to you or the insured; 

(4) 	 Liability assumed under any "insured 
contract" for the ownership, 
maintenance or use of aircraft or 
watercraft; 

(5) 	 "Bodily injury" or "property damage" 
arising out of the operation of any of 
the equipment listed In Paragraph f.(2) 
or f.(3) of the definition of "mobile 
equipment11 

; or 

(6) 	 An aircraft that is not owned by any 
insured and is hired, chartered or loaned 
with a paid crew. However, this 
exception does not apply if the insured 
has any other insurance for such "bodily 
injury" or "property damage", whelher 
the other insurance is primary, excess, 
contingent or on any other basis. 

h. 	 Mobile Equipment 

"Bodily Injury" or "property damage" 
arising out of: 

(1) 	 The transportation of"mobile equipment" 
by an "auto" owned or operated by or 
rented or loaned to any insured; or 
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(2) 	 The use of "mobile equipment" in, or 
while in practice or preparation for, a 
prearranged racing, speed or 
demolition contest or In any stunting 
activity. 

i. 	 War 

"Bodily injury", "property damage" or 
"personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

(1) 	 War, including undeclared or civil war; 

(2) 	 Warlike action by a military force, 
including action in hindering or 
defending against an actual or 
expected attack, by any government, 
sovereign or other authority using 
mrntary personnel or other agents; or 

(3) 	 Insurrection,· rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

J. 	 Professional Services 

"Bodily injury", "property damage" or 
"personal and advertising injury" arising 
out of the rendering of or failure to render 
any professional service. This includes 
but Is not limited to: 

(1) 	 Legal, accounting or advertising 
services; 

(2) 	 Preparing, approving, or failing to 
prepare or approve maps, shop 
drawings, opinions, reports; surveys, 
field orders, change orders, designs or 
drawings and specifications; 

(3) 	 Supervisory, inspection, architectural 
or engineering activities; 

(4) 	 Medical, surgical, dental, x-ray or 
nursing services treatment, advice or 
instruction; 

(5) 	 Any health or therapeutic service 
treatment, advice or Instruction; 

(6) 	 Any service, treatment, advice or 
instruction for the purpose of 
appearance or skin enhancement, hair 
removal or replacement or personal 
grooming; 

(7) 	 Optical or hearing aid services 
including the prescribing, preparation, 
fitting, demonstration or distribution of 
ophthalmic lenses and similar 
products or hearing aid devices; 
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(8) 	 Optometry or optometric seivices 
including bul not limited to examination 
of the eyes and the prescribing, 
preparation, fitting.demonstration or 
distribution of ophthalmic lenses and 
similar products; 

(9) 	 Any: 

(a) Body piercing (not including 	ear 
piercing); 

(b) Tattooing, Including but not llmlted 
to the insertion of pigments into or 
under the skin; and 

(c:) 	 Similar seivices; 

(10) Services in the practice 	of pharmacy; 
and 

(11) 	Computer consulting, design or 
programming services, including web 
site design. 

Paragraphs (4) and (5) of this exclusion do 
not apply to the Incidental Medical 
Malpractice coverage afforded under 
Paragraph 1.e. in Section A. - Coverages. 

k. 	 Damage To Property 

"Property damage" to: 

(1) 	 Property you own, rent or occupy, 
including any costs or expenses 
incurred by you, or any other person, 
organization or entity, for repair, 
replacement, enhancement, 
restoration or maintenance of such 
property for any reason, including 
prevention of injury to a person or 
damage to another's property; 

(2) 	 Premises , you sell, give away or 
abandon, if the "property damage" arises 
out of any part of those premises; 

(3) 	 Property loaned to you; 

(4) 	 Personal property in the care, custody 
or control of the insured; 

(5) 	 That particular part of real property on 
which you or any contractors or 
subcontractors working directly or 
indirectly on your behalf are performing 
operations, if the "property damage" 
arises out of those operations; or 

(6) 	 That particular part of any property 
that must be restored, repaired or 
replaced because "your work" was 
incorrectly performed on it. 

BUSINESS LIABILITY COVERAGE FORM 

Paragraphs (1), (3) and (4) of this 
exclusion do not apply to "property 
damage" (other than damage by fire) to 
premises, including the contents of such 
premises, rented to you for a period of 7 or 
fewer consecutive days. A separate Limit 
of Insurance applies to Damage To 
Premises Rented To You as described in 
Section D. - Limits Of Insurance. 

Paragraph (2) of this exclusion does not 
apply if the premises are "your work" and 
were never occupied, rented or held for 
rental by you. 

Paragraphs (3) and (4) of this exclusion do 
not apply to the use of elevators. 

Paragraphs (3), (4), (5) and (6) of this 
"exclusion do not apply to liability assumed 
under a sidetrack agreement. 

Paragraphs (3) and (4) of this exclusion do 
not apply to "property damage" to 
borrowed equipment while not being used 
to perform operations at a job site. 

Paragraph (6) of this exclusion does not 
apply to "property damage" Included in the 
"products-completed operations hazard". 

I. Damage To Your Product 

"Property damage" to "your product" 
arising out of It or any part of It. 

m. Damage To Your Work 

"Property damage" to "your work" arising 
out of it or any part of it and Included in the 
"products-completed operations hazard". 

This exclusion does not apply if the 
damaged work or the work out of which 
the damage arises was performed on your 
behalf by a subcontractor. 

n. 	 Damage To Impaired Property Or 
Property Not Physically Injured 

"Property damage" to "impaired property" 
or property that has not been physically 
injured, arising out of: 

(1) 	 A defect, deficiency, inadequacy or 
dangerous condition in "your product" 
or "your work11 

; or 

(2) 	 A delay or failure by you or anyone 
acting on your behalf to perform a 
contract or agreement in accordance 
with Its terms. 

This exclusion does not apply to the loss 
of use of other property arising out of 
sudden and accidental physical injury to 
"your product" or "your worl<" after it has 
been put to its intended use. 
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o. 	 Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or 
expense incurred by you or others for the 
loss of use, withdrawal, recall, inspection, 
repair, replacement, adjustment, removal 
or disposal of: 

(1) 	 "Your product"; 

(2) 	 "Your work"; or 

(3) 	 "Impaired property"; 

if such product, work or property is 
withdrawn or recalled from the market or 
from use by any person or organization 
because of a known or suspected defect, 
deficiency, inadequacy or dangerous 
condition in it. 

p. 	 Personal And Advertising Injury 

"Personal and advertising injury": 

(1) 	 Arising out of oral, written or electronic 
publication of material, if done by or at 
the direction of the insured with 
knowledge of its falsity; 

(2) 	 Arising out of oral, written or electronic 
publication of material whose first 
publication took place before the 
beginning of the policy period; 

(3) 	 Arising out of a criminal act committed 
by or at the direction of the insured; 

(4) 	 Arising out of any breach of contract, 
except an implied contract to use 
another's "advertising idea" in your 
11advertisement11 

; 

(5) 	 Arising out of the failure of goods, 
products or services to conform with 
any statement of quality or 
performance made in your 
11advertlsement 11 

; 

(6) 	 Arising out of the wrong description of 
the price of goods, products or services; 

(7) 	 Arising out of any violation of any 
intellectual property rights such as 
copyright, patent, trademark, trade 
name, trade secret, service mark or 
other designation of origin or 
authenticity. 

However, this exclusion does not 
apply to infringement, In your 
0 advertisement11

, of 

(a) Copyright; 

(bl Slogan, unless the slogan is also 
a trademark, trade name, service 
marl< or other designation of origin 
or authenticity; or 
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(c) Title of any literary or artistic work; 

(8) 	 Arising out of an offense committed by 
an insured whose business is: 
(a) 	Advertising, broadcasting, 

publishing or telecasting; 

(b) Designing 	or determining content 
of web sites for others; or 

(c) 	An Internet search, access, 
content or service provider. 

However, this exclusion does not 
apply to Paragraphs a., b. and c. 
under the definition of "personal and 
advertising injury" in Section G. ­
Liability And Medical Expenses 
Definitions. 

.For, tl)e purposes of this exclusion, 
placing an "advertisement" for or 
linking to others on your web site, by 
itself, Is not considered the business 
of advertising, broadcasting, 
publishing or telecasting; 

(9) 	 Arising out of an electronic chat roam 
or bulletin board the insured hosts, 
owns, or over which the insured 
exercises control; 

(1 O) Arising out of the unauthorized use of 
another's name or product in your e-mail 
address, domain name or metatags, or 
any other similar tactics to mislead 
another's potential customers; 

(11) 	Arising out of the violation of a 
person's right of privacy created by 
any state or federal act. 

However, this exclusion does not 
apply to liability for damages that the 
insured would have in the absence of 
such state or federal act; 

(12) Arising out of: 

(a) 	An "advertisement" for others on 
your web site; 

(b) Placing 	 a link to a web site of 
others on your web site; 

(c) 	Content from a web site of others 
displayed within a frame or border 
on your web site. Content includes 
information, code, sounds, text, 
graphics or images; or 

(d) Computer 	 code, software or 
programming used to enable: 

(i) 	 Your web site; or 

(ii) 	The presentation or functionality 
of an "advertisement" or other 
content on your web site; 
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(13) 	Arising out of a violation of any anti­
trust law; 

(14) Arising out of the fiucluation in price or 
value of any stocks, bonds or other 
securities; or 

(15) Arising 	 out of discrimination or 
humiliation committed by or at the 
direction of any "executive officer", 
director, stockholder, partner or 
member of the insured. 

q. 	 Electronic Data 

Damages arising out of the loss of, loss of 
use of, damage to, corruption of, inability 
to access, or inability to manipulate 
"electronic data". 

r. 	 Employment-Related Practices 

"Bodily injury" or "personal and advertising 
Injury" to: 

(1) 	 A person arising out of any: 

(a) Refusal to employ that person; 

(b) 	Termination of that person's 
employment; or 

(c) Employment-related 	 practices, 
policies, acts or omissions, such as 
coercion, demotion, evaluation, 
reassignment, discipline, 
defamation, harassment, humiliation 
or discrimination directed at that 
person; or 

(2) 	 The spouse, child, parent, brother or 
sister of that person as a 
consequence of "bodily injury" or 
"personal and advertising injury" to the 
person at whom any of the 
employment-related practices 
described in Paragraphs (a), (b), or (c) 

. above is, directed. 


This exclusion applies: 


(1) 	 Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) 	 To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

s. 	 Asbestos 

(1) 	 "Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the "asbestos hazard". 

(2) 	 Any damages, Judgments, settlements, 
loss, costs or expenses that: 
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(a) May 	be awarded or Incurred by 
reason of any claim or suit 
alleging actual or threatened injury 
or damage of any nature or kind to 
persons or property which would 
not have occurred In whole or in 
part but for the "asbestos hazard"; 

(b) Arise out of any request, demand, 
order or statutory or regulatory 
requirement that any Insured or 
others test for, monitor, clean up, 
remove, encapsulate, contain, 
treat, detoxify or neutralize or in 
any way respond to or assess the 
effects of an "asbestos hazard"; or 

(c) 	Arise out of any claim or suit for 
damages because of testing for, 
monitoring, cleaning up, removing, 
encapsulating, containing, treating, 
detoxifying or neutralizing or in any 
way responding to or assessing the 
effects of an "asbestos hazard". 

t. 	 Violation Of Statutes That Govern E· 
Mails, Fax, Phone Calls Or Other 
Methods Of Sending Material Or 
Information 

"Bodily injury", "property damage", or 
"personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to 
violate: 

(1) 	 The Telephone Consumer Protection 
Act (TCPA), including any amendment 
of or addition to such law; 

(2) 	 The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law; or 

(3) 	 Any statute, ordinance or regulation, 
other than lhe TCPA or CAN-SPAM Act 
of 2003, that prohibits or limits the 
sending, transmitting, communicating or 
distribution of material or information. 

Damage To Premises Rented To You ­
Exception For Damage By Fire, Lightning 
or Explosion 

Exclusions c. through h. and k. through o. do 
not apply to damage by fire, lightning or 
explosion to premises rented to you or 
temporarily occupied by you with permission of 
the owner. A separate Limit of Insurance 
applies to this coverage as described in 
Section D. - Liability And Medical Expenses 
Limits Of Insurance. 
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2. 	 Applicable To Medical Expenses Coverage 

We will not pay expenses for "bodily injury": 

a. 	 Any Insured 
To any insured, except "volunteer workers". 

b. 	 Hired Person 

To a person hired to do work for or on behalf 
of any insured or a tenant of any Insured. 

c. 	 Injury On Normally Occupied Premises 

To a person injured on Iha! part of 
premises you own or rent that the person 
normally occupies. 

d. 	 Workers' Compensation And Similar 
Laws 

To a person, whether or not an 
"employee" of any insured, if benefits for 
the "bodily injury" are payable or must be 
provided under a workers' compensation 
or disability benefits law or a similar law. 

a. 	 Athletics Activities 

To a person injured while practicing, 
Instructing or participating in any physical 
exercises or games, sports or athletic 
contests. 

f. Products-Completed Operations Hazard 

Included with the "products-completed 
operations hazard". 

g. 	 Business Liability Excluslons 

Excluded under Business Liability Coverage. 

C. 	WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. 	 An individual, you and your spouse are 
Insureds, but only with respect to the 
cond1.ict of a business of which you are the 
sole owner. 

b: 	 A'partnershlp or joint venture, you are an 
insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business. 

c. 	 A limited liability company, you are an 
insured. Your members are also insureds, 
but only with respect to the conduct of your 
business. Your managers are insureds, but 
only with respect to their duties as your 
managers. 

d. 	 An organization other than a partnership, 
joint venture or limited liability company, you 
are an insured. Your "executive officers" and 
directors are insureds, but only with respect 
to their duties as your officers or directors. 
Your stockholders are also Insureds, but only 
with respect to their liability as stockholders. 

e. 	 A trust, you are an insured. Your trustees 
are also insureds, but only with respect to 
their duties as trustees. 

2. 	 Each of the following is also an insured: 

a. Employees And Volunteer Workers 

Your "volunteer workers" only while 
performing duties related to the conduct of 
your business, or your "employees", other 
than either your "executive officers" {if you 
are an organization other than a 
partnership, joint venture or limited liability 
company) or your managers (if you are a 
limited liability company), but only for acts 
within the scope of their employment by 
you or while performing duties related to 
the conduct of your business. 

However, none of these "employees" or 
"volunteer workers" are insureds for: 

(1) 	 "Bodily injury" or "personal and 
advertising injury": 

(a) 	 To you, to your partners or 
members (If you are a partnership 
or joint venture), to your members 
(if you are a limited liability 
company), or to a co-"employee" 
while in the course of his or her 
employment or performing duties 
related to the conduct of your 
business, or to your other 
"volunteer workers" while 
performing duties related to the 
conduct of your business; 

(b) 	To the spouse, child, parent, 
brother or sister of that co­
"employee" or that "volunteer 
worker" as a consequence of 
Paragraph (1){a) above; 

(c) 	 For which there is any obligation 
to share damages with or repay 
someone else who must pay 
damages because of the injury 
described In Paragraphs (1)(a) or 
(b) above; or 

(d) Arising out of his or her providing 
or failing to provide professional 
health care services. 

If you are not in the business of 
providing professional health care 
services, Paragraph (d) does not apply 
to any nurse, emergency medical 
technician or paramedic employed by 
you to provide such services. 

(2) 	 "Property damage" to property: 

(a) Owned, occupied or used by, 
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(b) Rented to, in the care, custody or 
control of, or over which physical 
control is being exercised for any 
purpose by you, any of your 
11employees 11

, 
11 volunteer workers 11 

, 

any partner or member (if you are 
a partnership or joint venture), or 
any member (if you are a limited 
liability company). 

b. 	 Real Estate Manager 

Any person (other than your "employee" or 
"volunteer worker"), or any organization 
while acting as your real estate manager. 

c. 	 Temporary Custodians Of Your 
Property 

Any person or organization having proper 
temporary custody of your property if you 
die, but only: 

(1) 	 With respect to liability arising out of the 
maintenance oruse of that property; and 

(2) 	 Until your legal representative has 
been appointed. 

d. 	 Legal Representative If You Die 

Your legal representative if you die, but 
only with respect to duties as such. That 
representative will have all your rights and 
duties under this Insurance. 

e. 	 Unnamed Subsidiary 

Any subsidiary and subsidiary thereof, of 
yours which Is a legally incorporated entity 
of which you own a financial interest of 
more than 50% of the voting stock on the 
effective date of this Coverage Part. 

The insurance afforded herein for any 
subsidiary not shown in the Declarations 
as a named insured does not apply to 
injury or damage with respect to which an 
Insured under this Insurance is also an 
insured under another policy or would be 
an insured under such policy but for Its 
termination or upon the exhaustion of its 
limits of insurance. 

3. Newly Acquired Or Formed Organization 

Any organization you newly acquire or form, 
other than a partnership, joint venture or 
limited liability company, and over which you 
maintain financial interest of more than 50% of 
the voting stock, will qualify as a Named 
Insured if there is no other similar Insurance 
available to that organization. However: 

a. 	 Coverage under this provision is afforded 
only until the 180th day after you acquire 
or form the organization or the end of the 
policy period, whichever is earlier; and 
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b. 	 Coverage under this provision does not 
apply to: 

(1) "Bodily Injury" or "property damage" 
that occurred; or 

(2) "Personal and advertising injury" 
arising out of an offense committed 

before you acquired or formed the 
organization. 

4. 	 Operator Of Mobile Equipment 

With respect to "mobile equipment" registered in 
your name under any motor vehicle registration 
law, any person Is an insured while driving such 
equipment along a public highway with your 
permission. Any other person or organizaUon 
responsible for the conduct of such person Is 
also ,an ,insured, b.~t only with respect to liability 
arising out of the operation of the equipment, and 
only if no other insurance of any kind is available 
to that person or organization for this liability. 
However, no person or organization is an insured 
with respect to: 

a. 	 "Bodily Injury" to a co-"employee" of the 
person driving the equipment; or 

b. 	 "Property damage" to property owned by, 
rented to, in the charge of or occupied by 
you or the employer of any person who is 
an insured under this provision. 

5. 	 Operator of Nonowned Watercraft 

With respect to watercraft you do not own that 
is less than 51 feet long and Is not being used 
to carry persons for a charge, any person is an 
insured while operating such watercraft with 
your permission. Any other person or 
organization responsible for the conduct of 
such person is also an insured, but only with 
respect to liability arising out of the operation 
of the watercraft, and only if no other 
insurance of any kind is available to that 
person or organization for this liability. 

However, no person or organization is an 
insured with respect to: 

a. 	 "Bodily injury" to a co-"employee" of the 
person operating the watercraft; or 

b. 	 "Properly damage" to property owned by, 
rented to, in the charge of or occupied by 
you or the employer of any person who is 
an insured under this provision. 

6. 	 Additional Insureds When Required By 
Written Contract, Written Agreement Or 
Permit 

The person(s) or organization(s) identified In 
Paragraphs a. through f. below are additional 
insureds when you have agreed, In a written 
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contract, written agreement or because of a 
permit issued by a state or political 
subdivision, that such person or organization 
be added as an additional insured on your 
policy, provided the injury or damage occurs 
subsequent to the execution of the contract or 
agreement, or the issuance of the permit. 

A person or organization Is an additional 
insured under this provision only for that 
period of time required by the contract, 
agreement or permit. 

However, no sucl1 person or organization is an 
additional insured under. this provision if such 
person or organization is Included as an 
additional insured by an endorsement issued 
by us and made a part of this Coverage Part, 
including all persons or organizations added 
as additional insureds under the specific 
additional insured coverage grants in Section 
F. -	 Optional Additional Insured Coverages. 

a. 	 Vendors 

Any person(s) or organization(s) (referred to 
below as vendor), but only with respect to 
"bodily injury" or "property damage" arising 
out of "your products" which are distributed 
or sold In the regular course of the vendor's 
business and only if this Coverage Part 
provides coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations hazard". 

(1) 	 The insurance afforded to the vendor 
is subject to the following additional 
exclusions: 

This insurance does not apply to: 

(a) 	"Bodily injury" or "property 
damage" for which the vendor Is 
obligated to pay damages by 
reason of the assumption of 
liability in a contract or agreement. 
This exclusion does not apply to 
liability for damages that the 
vendor would have in the absence 
of the contract or agreement; 

(b) 	Any express warranty 
unauthorized by you; 

(c) 	Any physical or chemical change 
in the product made intentionally 
by the vendor; 

(d) 	Repackaging, except when 
unpacked solely for the purpose of 
inspection, demonstration, testing, 
or the substitution of parts under 
instructions from the manufacturer, 
and then repackaged in the 
original container; 
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(e) Any 	 failure to make such 
inspections, adjustments, tests or 
servicing as the vendor has 
agreed to make or normally 
undertakes to make in the usual 
course of business, in connection 
with the distribution or sale of the 
products; 

(f) 	 Demonstration, installation, 
servicing or repair operations, 
except such operations performed 
at the vendor's premises in 
connection with the sale of the 
product; 

(g) 	Products which, after distribution 
or sale by you, have been labeled 
or relabeled or used as a 
container, part or ingredient of any 
other thing or substance by or for 
the vendor; or 

(h) "Bodily 	 injury" or "property 
damage" arising out of the sole 
negligence of the vendor for its 
own acts or omissions or those of 
its employees or anyone else 
acting on its behalf. However, this 
exclusion does not apply to: 

(i) 	 The exceptions contained in 
Subparagraphs (d) or (f); or 

(ii) 	Such inspections, adjustments, 
tests or servicing as the vendor 
has agreed to make or normally 
undertakes to make in the usual 
course of business, in 
connection with the distribution 
or sale of the products. 

(2) 	 This insurance does not apply to any 
insured person or organization from 
whom you have acquired such products, 
or any ingredient, part or container, 
entering into, accompanying or 
containing such products. 

b. 	 Lessors Of Equipment 

(1) 	 Any person or organization from 
whom you lease equipment; but only 
with respect to their liability for "bodily 
injury", "property damage" or 
"personal and advertising injury" 
caused, In whole or in part, by your 
maintenance, operation or use of 
equipment leased to you by such 
person or organization. 
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(2) 	 With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to any 
"occurrence" which takes place after 
you cease to lease that equipment. 

c. 	 Lessors Of Land Or Premises 

(1) 	 Any person or organization from 
whom you lease land or premises, but 
only with respect to liability arising out 
of the ownership, maintenance or use 
of that part of the land or premises 
leased to you. 

(2) 	 With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to: 

(a) 	Any "occurrence" which takes 
place after you cease to lease that 
land or be a tenant in that 
premises; or 

{b) 	 Structural alterations, new 
construction or demolition 
operations performed by or on 
behalf of such person or 
organization. 

d. 	 Architects, Engineers Or Surveyors 

(1) 	 Any architect, engineer, or surveyor, but 
only with respect to liability for "bodily 
injury11

1 '
1property damage11 or 11personal 

and advertising injury" caused. In whole 
or in part, by your acts or omissions or 
the acts or omissions of those acting on 
your behalf: 

(a) 	 In connection with your premises; 
or 

{b) 	 In the performance of your 
ongoing operations performed by 
you or on your behalf. 

(2) 	 With respect to the insurance afforded 
to these additional insureds, the 
following additional exclusion applies: 

This insurance does not apply to 
"bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the rendering of or the 
failure to render any professional 
services by or for you, including: 

(a) 	 The preparing, approving, or 
failure to prepare or approve, 
maps, shop drawings, opinions, 
reports, surveys, field orders, 
change orders, designs or 
drawings and specifications; or 

(b) Supervisory, 
architectural 
activities. 

or 
Inspection, 

engineering 
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e. 	 Permits Issued By State Or Political 
Subdivisions 

(1) 	 Any state or political subdivision, but 
only with respect to operations 
performed by you or on your behalf for 
which the state or political subdivision 
has issued a permit. 

(2) 	 With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to: 

(a) 	"Bodily injury", "property damage" 
or "personal and advertising 
injury" arising out of operations 
performed for the state or 
municipality; or 

(b) 	 "Bodily injury" or "property damage" 
included within. 'the. "products­
completed operations hazard". 

f. 	 Any Other Party 

(1) 	 Any other person or organization who 
is not an insured under Paragraphs a. 
through e. above, but only with 
respect to liability for "bodily Injury", 
"property damage" or "personal and 
advertising Injury' caused, in whole or 
in part, by your acts or omissions or 
the acts or omissions of those acting 
on your behalf: 

(a) 	 In the performance of your 
ongoing operations; 

(b) in connection 	with your premises 
owned by or rented to you; or 

(c) 	 In connection with "your work" and 
included within the "products­
completed operations hazard", but 
only if 

{I) 	 The written contract or written 
agreement requires you to 
provide such coverage to 
such additional insured; and 

(11) 	 This Coverage Part provides 
coverage for "bodily injury" or 
"property damage" Included 
within the "products­
completed operations hazard". 

(2) 	 With respect to the insurance afforded 
to these additional Insureds, this 
insurance does not apply to: 

"Bodily Injury", "property damage" or 
"personal and advertising injury" 
arising out of the rendering of, or the 
failure to render, any professional 
architectural, engineering or surveying 
services. including: 
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(a) The 	 preparing, approving, or 
failure to prepare or approve, 
maps, shop drawings, opinions, 
reports, surveys, field orders, 
change orders, designs or 
drawings and specifications; or 

(b) Supervisory, 	 inspection, 
architectural or engineering 
activities. 

The limits of Insurance that apply to additional 
insureds are described in Section D. - Limits 
Of Insurance. 

How this insurance applies when other 
insurance is available to an additional insured 
is described in the Other Insurance Condition 
in Section E. - Liability And Medical Expenses 
General Conditions. 

No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named Insured in 
the Declarations. 

D. 	LIABILITY AND MEDICAL EXPENSES 
LIMITS OF INSURANCE 
1. 	 The Most We Will Pay 

The Limits of Insurance shown in the 
Declarations and the rules below fix the most 
we will pay regardless of the number of: 

a. 	 Insureds; 

b. 	 Claims made or "suits" brought; or 

c. 	 Persons or organizations making claims or 
bringing "suits". 

2. 	 Aggregate Limits 


The most we will pay for: 


a. 	 Damages because of "bodily injury" and 
"property damage" Included in the 
"products-completed operations hazard" is 
the Products-Completed Operations 
Aggregate Limit shown in the 
Declarations. 

b. 	 Damages because of all other "bodily 
injury", "property damage" or "personal 
and advertising injury", including medical 
expenses, is the General Aggregate Limit 
shown in the Declarations. 

This General Aggregate Limit applies 
separately to each of your "locations' 
owned by or rented to you. 

"Location" means premises Involving the 
same or connecting lots, or premises 
whose connection is interrupted only by a 
street, roadway or right-of-way of a 
railroad. 
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This General Aggregate limit does not 
apply to "property damage" to premises 
while rented to you or temporarily 
occupied by you with permission of the 
owner, arising out of fire, lightning or 
explosion. 

3. 	 Each Occurrence Limit 

Subject to 2.a. or 2.b above, whichever 
applies, the most we will pay for the sum of all 
damages because of all "bodily Injury", 
"property damage" and medical expenses 
arising out of any one "occurrence" is the 
Liability and Medical Expenses Limit shown in 
the Declarations. 

The most we will pay for all medical expenses 
because of "bodily injury" sustained by any 
one pernon is the Medical Expenses Limit 
shown in the Declarations. 

4. 	 Personal And Advertising Injury Limit 

Subject to 2.b. above, the most we will pay for 
the sum of all damages because of all 
"personal and advertising injury" sustained by 
any one person or organization is the Personal 
and Advertising Injury Limit shown in the 
Declarations. 

5. 	 Damage To Premises Rented To You Limit 

The Damage To Premises Rented To You 
Limit is the most we will pay under Business 
Liability Coverage for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
lightning or explosion, while rented to you or 
temporarily occupied by you with permission of 
the owner. 

In the case of damage by fire, lightning or 
explosion, the Damage to Premises Rented To 
You Limit applies to all damage proximately 
caused by the same event, whether such 
damage results from fire, lightning or explosion 
or any combination of these. 

6. 	 How Limits Apply To Addition al Insureds 

The most we will pay on behalf of a person or 
organization who is an additional insured 
under this Coverage Part is the lesser of: 

a. 	 The limits of insurance specified in a 
written contract, written agreement or 
permit Issued by a state or polltlcal 
subdivision; or 

b. 	 The . Limits of Insurance shown in the 
Declarations. 

Such amount shall be a part of and not in 
addition to the Limits of Insurance shown in 
the Declarations and described in this Section. 
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If more than one limit of insurance under this 
policy and any endorsements attached thereto 
applies to any claim or "suit", the most we will pay 
under this policy and the endorsements is the 
single highest limit of liability of all coverages 
applicable to such claim or "suit". However, this 
paragraph does not apply to the Medical Expenses 
limit set forth In Paragraph 3. above. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance. 

E. 	 LIABILITY AND MEDICAL EXPENSES 
GENERAL CONDITIONS 
1. 	 Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this Coverage Part. 

2. 	 Duties In The Event Of Occurrence, 
Offense, Claim Or Su it 

a. 	 Notice Of Occurrence Or Offense 

You or any additional insured must see to 
it that we are notified as soon as 
practicable of an "occurrence" or an 
offense which may result in a claim. To 
the extent possible, notice should include: 

(1) 	 How, when and where the "occurrence" 
or offense took place; 

(2) 	 The names and addresses of any 
injured persons and witnesses; and 

(3) 	 The nature and location of any injury 
or damage arising out of the 
11 occurrence'1 or offense. 

b. Notice Of Claim 

If a claim is made or "suit" is brought 
against any insured, you or any additional 
insured must: 

(1) 	 Immediately record the specifics of the 
claim or "suit" and the date received; 
and 

(2) 	 Notify us as soon as practicable. 

You or any additional insured must see to 
it that we receive a written notice of the 
claim or "suit" as soon as practicable. 

c. 	 Assistance And Cooperation Of The 
Insured 


You and any other involved insured must: 
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(1) 	 Immediately send us copies of any 
demands, notices, summonses or 
legal papers received In connection 
with the claim or "suit"; 

(2) 	 Authorize us to obtain records and 
other Information; 

(3) 	 Cooperate with us in the investigation, 
settlement of the claim or defense 
against the "suit"; and 

(4) 	 Assist us, upon our request, in the 
enforcement of any right against any 
person or organization that may be 
liable to the insured because of injury 
or damage to which this insurance 
may also apply. 

d. 	 Obligations At The lnsured's Own Cost 

No insured will, except at that lnsured's own 
cost, voluntarily make a payment, assume 
any obligation, or incur any expense, other 
than for first aid, without our consent. 

e. 	 Additional lnsured's Other Insurance 

If we cover a claim or "suit" under this 
Coverage Part that may also be covered 
by other insurance available to an 
additional insured, such additional insured 
must submit such claim or "suit" to the 
other insurer for defense and indemnity. 

However, this provision does not apply to 
the extent that you have agreed in a 
written contract, written agreement or 
permit that this Insurance is primary and 
non-contributory with the additional 
insured's own insurance. 

f. 	 Knowledge Of An Occurrence, Offense, 
Claim Or Suit 

Paragraphs a. and b. apply to you or to 
any additional insured only when such 
11 occurrence1

\ offensei claim or 11suit" ls 
known to: 

(1) 	 You or any additional insured that is 
an individual; 

(2) 	 Any partner, if you or an additional 
Insured is a partnership; 

(3) 	 Any manager, if you or an additional 
insured is a limited liability company; 

(4) 	 Any "executive officer" or insurance 
manager, if you or an additional 
insured Is a corporation; 

(5) 	 Any trustee, if you or an additional 
insured is a trust; or 

(6) 	 Any elected or appointed official, if you 
or an additional insured is a political 
subdivision or public entity. 
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This Paragraph f. applies separately to 
you and any additional Insured. 

3. 	 Financial Responsibility Laws 

a. 	 When this policy is certified as proof of 
financial responsibility for the future under 
the provisions of any motor vehicle 
financial responsibility law, the insurance 
provided by lhe policy for "bodily injury" 
liability and "property damage" liability will 
comply with the provisions of the law to 
the extent of the coverage and limits of 
insurance required by that law. 

b. 	 With respect to "mobile equipment" to 
which this insurance applies, we will 
provide any liability, uninsured motorists, 
underinsured motorists, no-fault or other 
coverage required by any motor vehicle 
law. We will provide the required limits for 
those coverages. 

4. 	 Legal Action Against Us 

No person or organization has a right under 
this Coverage Form: 
a. 	 To join us as a party or otherwise bring us 

into a "suit" asking for damages from an 
insured; or 

b. 	 To sue us on this Coverage Form unless 
all of its terms have been fully complied 
with. 

A person or organization may sue us to recover 
on an agreed settlement or on a final Judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this insurance or that are in excess of the 
applicable limit of Insurance. An agreed 
settlement means a settlement and release of 
liability signed by us, the insured and the 
claimant or the claimant's legal representative. 

5. 	 Separation Of Insureds 

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned 
in this policy to the first Named Insured, this 
insurance applies: 

a. 	 As If each Named Insured were the only 
Named Insured; and 

b. 	 Separately to each Insured against whom 
a claim is made or "suit" is brought. 

6. 	 Representations 

a. 	 When You Accept This Policy 

By accepting this policy, you agree: 

(1) 	 The statements in the Declarations 
are accurate and complete; 

(2) 	 Those statements are based upon 
representations you made to us; and 
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(3) 	 We have issued this policy in reliance 
upon your representations. 

b. 	 Unintentional Failure To Disclose 
Hazards 

If unintentionally you should fail to disclose 
all hazards relating to the conduct of your 
business at the inception date of this 
Coverage Part, we shall not deny any 
coverage under this Coverage Part 
because of such failure. 

7. 	 other Insurance 

If other valid and collectible insurance is 
available for a loss we cover under this 
Coverage Part, our obligations are limited as 
follows: 

a. 	 Primary Insurance 

This insurance Is primary except when b. 
below applies. If other insurance is also 
primary, we will share with all that other 
insurance by the method described in c, 
below. 

b. 	 Excess Insurance 

This insurance is excess over any of the 
other insurance, whether primary, excess, 
contingent or on any other basis: 

(1) 	 YourWork 

That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work"; 

(2) 	 Premises Rented To You 

That is fire, lightning or explosion 
insurance for premises ranted to you 
or temporarily occupied by you with 
permission of the owner; 

(3) 	 Tenant Liability 

That Is insurance purchased by you to 
cover your liability as a tenant for 
"property damage" to premises rented 
to you or temporarily occupied by you 
with permission of the owner; 

(4) 	 Aircraft, Auto Or Watercraft 

If the loss arises out of the maintenance 
or use of aircraft, "autos" or watercraft to 
the extent not subject to Exclusion g. of 
Section A. - Coverages. 

(5) 	 Property Damage To Borrowed 
Equipment Or Use Of Elevators 

If the loss arises out of "property 
damage" to borrowed equipment or 
the use of elevators to the extent not 
subject to Exclusion k. of Section A. ­
Coverages. 
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(6) 	 When You Are Added As An 
Additional Insured To Other 
Insurance 

That is other insurance available to 
you covering liability for damages 
arising out of the premises or 
operations, or products and completed 
operations, for which you have been 
added as an additional insured by that 
insurance; or 

(7) 	 When You Add Others As An 
Additional Insured To This 
Insurance 

That is other insurance available to an 
additional insured. 

However, the following provisions 
apply to other insurance available to 
any person or organization who is an 
additional insured under this Coverage 
Part: 

(a) Primary 	 Insurance When 
Required By Contract 

This insurance is primary if you 
have agreed in a written contract, 
written agreement or permit that 
this insurance be primary. If other 
insurance is also primary, we will 
share with all that other insurance 
by the method described in c. 
below. 

(b) Primary 	And Non"Contributory 
To Other Insurance When 
Required By Contract 

If you have agreed in a written 
contract, written agreement or 
permit that this insurance Is 
primary and non-contributory with 
the additional insured's own 
Insurance, this insurance is 
primary and we will not seek 
contribution from that other 
insurance. 

Paragraphs (a) and (b) do not apply to 
other insurance to which the additional 
Insured has been added as an 
additional Insured. 

When this insurance is excess, we will 
have no duty under this Coverage Part to 
defend the insured against any "suit" if any 
other insurer has a duty to defend the 
insured against that "suit". If no other 
insurer defends, we will undertake to do 
so, but we will be entitled to the insured's 
rights against all those other insurers. 
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When this insurance is excess over other 
insurance, we will pay only our share of 
the amount of the loss, if any, that 
exceeds the sum of: 

(1} 	 The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and 

(2) 	 The total of all deductible and self" 
insured amounts under all that other 
insurance. 

We will share the remaining loss, if any, with 
any other insurance that is not described in 
this Excess Insurance provision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the 
Declarations of this Coverage Part. 

c. 	 Methcid'OfSnai'ing 

If all the other insurance permits 
contribution by equal shares, we will follow 
this method also. Under this approach, 
each Insurer contributes equal amounts 
until it has paid Its applicable limit of 
insurance or none of the loss remains, 
whichever comes first. 

If any of the other insurance does not permit 
contribution by equal shares, we will 
contribute by limits. Under this method, each 
insurer's share is based on the ratio of its 
applicable limit of insurance to the total 
applicable limits of insurance of all insurers. 

6. 	 Transfer Of Rights Of Recovery Against 
Others To Us 

a. 	 Transfer Of Rights Of Recovery 

If the insured has rights to recover all or 
part of any payment, including 
Supplementary Payments, we have made 
under this Coverage Part, those rights are 
transferred to us·. The Insured must do 
nothing after loss to impair them. Al our 
request, the insured will bring "suit" or 
transfer those rights to us and help us 
enforce them. This condition does not 
apply to Medical Expenses Coverage. 

b. Waiver Of Rights Of Recovery (Waiver 
Of Subrogation} 

If the insured has waived any rights of 
recovery against any person or 
organization for all or part of any payment, 
including Supplementary Payments, we 
have made under this Coverage Part, we 
also waive that right, provided the insured 
waived !heir rights of recovery against 
such person or organization in a contract, 
agreement or permit that was executed 
prior to the injury or damage. 
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F, 	 OPTIONAL ADDITIONAL INSURED 
COVERAGES 
If listed or shown as applicable in the Declarations, 
one or more of the following Optional Additional 
Insured Coverages also apply. When any of these 
Optional Additional Insured Coverages apply, 
Paragraph 6. (Additional Insureds When Required 
by Written Contract, Written Agreement or Permit) 
of Section C., Who Is An Insured, does not apply 
to the person or organization shown in the 
Declarations. These coverages are subject to the 
terms and conditions applicable to Business 
Liability Coverage in this policy, except as 
provided below: 

1. 	 Additional Insured - Designated Person Or 
Organization 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organlzation(s) shown in the 
Declarations, but only with respect to liability 
for "bodily injury", "property damage" or 
"personal and advertising injury" caused, In 
whole or In part, by your acts or omissions or 
the acts or omissions of those acting on your 
behalf: 

a, In the performance of your ongoing 
operations; or 

b. In connection with your premises owned 
by or rented to you. 

2. 	 Additional Insured • Managers Or Lessors 
Of Premises 

a. 	 WHO IS AN INSURED under Section C. is 
amended to Include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured ­
Designated Person Or Organization; but only 
with respect to liability arising out of the 
ownership, maintenance or use of that part of 
the premises leased to you and shown in the 
Declarations. 

b. 	 With respect to the insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to: 

(1) 	 Any "occurrence" which takes place 
after you cease to be a tenant in that 
premises; or 

(2) 	 Structural alterations, new 
construction or demolition operations 
performed by or on behalf of such 
person or organization. 
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3. Additional Insured - Granter Of Franchise 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
ihe person(s) or organization(s) shown in the 
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to 
their liability as grantor of franchise to you. 

4. 	 Additional Insured - Lessor Of Leased 
Equipment 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Lessor of Leased Equipment, 
but only with respect to liability for "bodily 
injury", "property damage" or "personal 
and advertising injury" caused, in whole or 
In part, by your maintenance, operation or 
use of equipment leased to you by such 
person(s) or organization(s). 

b, 	 With respect to the insurance afforded to 
these additional insureds, this insurance 
does not apply to any "occurrence" which 
takes place after you cease lo lease that 
equipment. 

5. 	 Additional Insured - Owners Or Other 
Interests From Whom Land Has Been 
Leased 

a. 	 WHO IS AN INSURED under Section C. Is 
amended to include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Owners Or Other Interests From 
Whom Land Has Been Leased, but only 
with respect to liability arising out of the 
ownership, maintenance or use of that part 
of the land leased to you and shown In the 
Declarations. 

·· b; 	 Wfth respect to the Insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to: 

(1) 	 Any "occurrence" that takes place 
after you cease to lease that land; or 

(2) 	 Structural alterations, new 
construction or demolition operations 
performed by or on behalf of such 
person or organization. 

6, 	 Additional Insured • State Or Political 
Subdivision - Permits 

a. 	 WHO IS AN INSURED under Section C. is 
amended to Include as an additional 
insured the state or political subdivision 
shown in the Declarations as an Additional 
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Insured - State Or Political Subdivision ­
Permits, but only with respect to 
operations performed by you or on your 
behalf for which the state or political 
subdivision has issued a permit. 

b. 	 With respect to the Insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to: 

(1) 	 "Bodily injury", "property damage" or 
"personal and advertising Injury" 
arising out of operations performed for 
the state or municipality; or 

(2) 	 "Bodily injury" or "property damage" 
Included In the "product-completed 
,operations" hazard. 

7. 	 Additional Insured - Vendors 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organlzation(s) 
(referred to below as vendor) shown In the 
Declarations as an Additional Insured ­
Vendor, but only with respect to "bodily 
injury" or "property damage" arising out of 
"your products" which are distributed or 
sold in the regular course of the vendor's 
business and only if this Coverage Part 
provides coverage for "bodily injury" or 
"property damage" Included within the 
"products-completed operations hazard". 

b. 	 The insurance afforded to the vendor is 
subject to the following additional exclusions: 

(1) This insurance does not apply to: 

(a) 	 "Bodily injury" or "property 
damage" for which the vendor Is 
obligated to pay damages by 
reason · of the assumption of 
liability In a contract or agreement. · 
This exclusion does not apply to 
liability for damages that the 
vendor would have in the absence 
of the contract or agreement; 

(b) Any 	 express warranty 
unauthorized by you; 

(c) 	Any physical or chemical change 
in the product made intentionally 
by the vendor; 

(d) Repackaging, 	 unless unpacked 
solely for the purpose of inspection, 
demonstration, testing, or the 
substitution of parts under 
instructions from the manufacturer, 
and then repackaged in the original 
container; 
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(e) Any 	 failure to make such 
inspections, adjustments, tests or 
servicing as the vendor has agreed 
to make or normally undertakes to 
make in the usual course of 
business, in connection with the 
distribution or sale of the products; 

(f) 	 Demonstration, installation, 
servicing or repair operations, 
except such operations performed 
at the vendor's premises in 
connection with the sale of the 
product; 

(g) 	Products which, after distribution 
or sale by you, have been labeled 
or relabeled or used as a 
container, part or ingredient of any 
other thing or substance by or for 
the vendor; or 

(h) "Bodily 	 Injury" or "property 
damage" arising out of the sole 
negligence of the vendor for Its 
own acts or omissions or those of 
Its employees or anyone else 
acting on its behalf. However, this 
exclusion does not apply to: 

(i) 	 The exceptions contained in 
Subparagraphs (d) or (f); or 

(ii) 	Such inspections, 
adjustments, tests or servicing 
as the vendor has agreed to 
make or normally undertakes 
to make in the usual course of 
business, in connection with 
the distribution or sale of the 
products. 

(2) 	 This insurance does not apply to any 
insured person or organization from 
whom you have acquired such 
products, or any ingredient, part or 
container, entering Into, 
accompanying or containing such 
products. 

8. 	 Additional Insured - Controlling Interest 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured ­
Controlling Interest, but only with respect to 
their liability arising out of: 

a. 	 Their financial control of you; or 

b. 	 Premises they own, maintain or control 
while you lease or occupy these premises. 
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This insurance does not apply to structural 
alterations, new construction and demolition 
operations performed by or for that person or 
organization. 

9. 	 Additional Insured - Owners, Lessees Or 
Contractors - Scheduled Person Or 
Organization 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organlzation(s) 
shown in the Declarations as an Additional 
Insured - Owner, Lessees Or Contractors, 
but only with respect to liability for ''bodily 
injury", "property damage" or "personal 
and advertising injury" caused, in whole or 
in part, by your acts or omissions or the 
acts or omissions of those acting on your 
behalf: 

(1) 	 In the performance of your ongoing 
operations for the additional 
insured(s); or 

(2) 	 In connection with "your work" 
performed for that additional insured 
and Included within the "products­
completed operations hazard", but 
only if this Coverage Part provides 
coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations 
hazard". 

b. 	 With respect to the insurance afforded to 
these additional insureds, this Insurance 
does not apply to "bodily injury", "property 
damage" or "personal an advertising 
Injury" arising out of the rendering of, or 
the failure to render, any professional 
architectural, engineering or surveying 
services, including: 

(1) 	 The preparing, approving, or failure to 
prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders, designs or 
drawings and specifications; or 

(2) 	 Supervisory, inspection, architectural 
or engineering activities. 

10. Additional Insured - Co-Owner Of Insured 
Premises 

WHO IS AN INSURED under Section C. is 
amended to Include as an additional insured 
the person(s) or Organlzation(s) shown in the 
Declarations as an Additional Insured - Co­
Owner Of Insured Premises, but only with 
respect to their liability as co-owner of the 
premises shown In the Declarations. 
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The limits of insurance that apply to additional 
insureds are described in Section D. - Limits Of 
Insurance. 

How this Insurance applies when other Insurance 
is available to an additional insured is described in 
the Other Insurance Condition in Section E. ­
Liability And Medical Expenses General 
Conditions. 

G. 	LIABILITY AND MEDICAL EXPENSES 
DEFINITIONS 
1. 	 "Advertisement" means the widespread public 

dissemination of information or images that 
has the purpose of inducing the sale of goods, 
products or services through: 

a. (1) Radio; 
(2) 	 Television; 
(3) 	 Billboard; 
(4) 	 Magazine; 
(5) 	 Newspaper; 

b. 	 The Internet, but only that part of a web 
site that is about goods, products or 
services for the purposes of inducing the 
sale of goods, products or services; or 

c. 	 Any other publication that is given 
widespread public distribution. 

However, "advertisement" does not include: 

a. 	 The design, printed material, information 
or images contained in, on or upon the 
packaging or labeling of any goods or 
products; or 

b. 	 An interactive conversation between or 
among persons through a computer network. 

2. ''Advertising idea" means any idea for an 
"advertisement". 

3. 	 "Asbestos hazard" means an exposure or 
threat of exposure to the actual or alleged 
properties of asbestos and includes the mere 
presence of asbestos in any form. 

4. 	 "Auto" means a land motor vehicle, trailer or 
semi-trailer designed for travel on public 
roads, including any attached machinery or 
equipment. But "auto" does not Include 
"mobile equipment". 

5. 	 "Bodily Injury" means physical: 

a. 	 Injury; 

b. 	 Sickness; or 

c. 	 Disease 

sustained by a person and, if arising out of the 
above, mental anguish or death at any lime. 

6. 	 "Coverage territory" means: 
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a. 	 The United States of America (including Its 
territories and possessions), Puerto Rico 
and Canada; 

b. 	 International waters or airspace, but only if 
the injury or damage occurs in the course 
of travel or transportation between any 
places included in a. above; 

c. 	 All other parts of the world If the injury or 
damage arises out of: 

(1) 	 Goods or products made or sold by you 
in the territory described In a. above; 

(2) 	 The activities of a person whose home 
is In the territory described In a. 
above, but is away for a short time on 
your business; or 

(3) 	 "Personal - and advertising injury" 
offenses that take place through the 
Internet or similar electronic means of 
communication 

provided the insured's responsibility to pay 
damages Is determined in the United States of 
America (including its territories and 
possessions), Puerto Rico or Canada, in a 
"suit" on the merits according to the 
substantive law In such territory, or in a 
settlement we agree to. 

7. 	 "Electronic data" means information, facts or 
programs: 

a. 	 Stored as or on; 

b. Created or used on; or 

c; Transmitted to or from 

computer software, including systems and 
applications software, hard or floppy disks, 
CD-ROMS, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled 
equipment. 

8. 	 "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker11 

• 

9. 	 "Executive officer" means a person holding 
any of the officer positions created by your 
charter, constitution, by-laws or any other 
similar governing document. 

10. 	"Hostile fire" means one which becomes 
uncontrollable or breaks out from where il was 
Intended to be. 

11. 	"Impaired property" means tangible property, 
other than "your product" or "your work", that 
cannot be used or is less useful because: 

a. 	 It incorporates "your product" or "your work" 
that is known or thought to be defective, 
deficient, inadequate or dangerous; or 
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b. 	 You have failed to fulfill the terms of a 
contract or agreement; 

if such property can be restored to use by: 

a. 	 The repair, replacement, adjustment or 
removal of 11your product" or 11 your work11 

; 

or 

b. 	 Your fulfilling the terms of the contract or 
agreement. 

12. 	"Insured contract" means: 

a. 	 A contract for a lease of premises. 
However, that portion of the contract for a 
lease of premises that indemnifies any 
person or organization for damage by fire, 
lightning or explosion to premises while 
rented to you or temporarily occupied by 

.• 	you with permission of the owner Is 
subject to the Damage To Premises 
Rented To You limit described in Section 
D. - Liability and Medical Expenses Limits 
of Insurance. 

b. 	 A sidetrack agreement; 

c. 	 Any easement or license agreement, 
including an easement or license 
agreement in connection with construction 
or demolition operations on or within 50 
feet of a railroad; 

d. 	 Any obligation, as required by ordinance, 
to indemnify a municipality, except In 
connection with work for a municipality; 

e. 	 An elevator maintenance agreement; or 

f. 	 That part of any other contract or 
agreement pertaining to your business 
(including an indemnification of a 
municipality In connection with work 
performed for a municipality) under which 
you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization, 
provided the "bodily injury" or "property 
damage" is caused, in whole or In part, by 
you or by those acting on your behalf. 
Tort liability means a liability that would be 
imposed by law In the absence of any 
contract or agreement. 

Paragraph f. includes that part of any 
contract or agreement that indemnifies a 
railroad for "bodily Injury" or "property 
damage" arising out of construction or 
demolition operations within 50 feet of any 
railroad property and affecting any railroad 
bridge or trestle, tracks, road-beds, tunnel, 
underpass or crossing. 

However, Paragraph f. does not include 
that part of any contract or agreement: 
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(1) 	 That indemnifies an architect, 
engineer or surveyor for injury or 
damage arising out of: 

(a) 	 Preparing, approving or failing to 
prepare or approve maps, shop 
drawings, opinions, reports, 
surveys, field orders, change 
orders, designs or drawings and 
specifications; or 

(b) Giving 	 directions or instructions, 
or failing to give them, if that is the 
primary cause of the injury or 
damage; or 

(2) 	 Under which the insured, if an 
architect, engineer or surveyor, 
assumes liability for an injury or 
damage arising out of the insured's 
rendering or failure to render 
professional services, including those 
listed in (1) above and supervisory, 
inspection, architectural or 
engineering activities. 

13, 	"Leased worker" means a person leased to 
you by a labor leasing firm under an 
agreement between you and the labor leasing 
firm, to perform duties related to the conduct of 
your business. "Leased worker" does not 
include a "temporary worker". 

14, 	"Loading or unloading" means the handling of 
property: 

a, 	 After it is moved from the place where it is 
accepted for movement into or onto an 
aircraft, watercraft or "auto"; 

b. 	 While it is in or on an aircraft, watercraft or 
uauto": or 

c, 	 While it Is being moved from an aircraft, 
watercraft or "auto" to the place where It is 
filially delivered; 

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not 
attached to the aircraft, watercraft or "auto". 

15, 	"Mobile equipment'' means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 

a. 	 Bulldozers, farm machinery, forklifts and 
other vehicles designed for use principally 
off public roads; 

b. 	 Vehicles maintained for use solely on or 
next to premises you own or rent; 

c, Vehicles that travel on crawler treads; 

d, 	 Vehicles, whether self-propelled or not, on 
which are permanently mounted: 
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(1) 	 Power cranes, shovels, loaders, 
diggers or drills; or 

(2) 	 Road construction or resurfacing 
equipment such as graders, scrapers 
or rollers; 

e. 	 Vehicles not described in a., b., c., or d. 
above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types: 

(1) 	 Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment; or 

(2) 	 Cherry pickers and similar devices 
used to raise or lower workers; 

f, 	 Vehicles not described In a,, b., c,, or d, 
above maintained primarily for purposes 
other than the transportation of persons or 
cargo. 

However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but 
will be considered "autos": 

(1) 	 Equipment, of al least 1,000 pounds 
gross vehicle weight, designed 
primarily for: 

(a) 	Snow removal; 

(b) Road 	 maintenance, but not 
construction or resurfacing; or 

(c) 	 Street cleaning; 

(2) 	 Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

" 	.;(3) Air ..• compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment. 

16. 	"Occurrence" means an accident, Including 
continuous or repeated exposure to substantially 
the same general harmful conditions. 

17. 	"Personal and advertising injury" means injury, 
including consequential "bodily injury", arising 
out of one or more of the following offenses: 

a. 	 False arrest. detention or Imprisonment; 

b. 	 Malicious prosecution; 

Form SS 00 08 04 05 



c. 	 The wrongful eviction from, wrongful entry 
into, or invasion of the right of private 
occupancy of a room, dwelling or 
premises that the person occupies, 
committed by or on behalf of its owner, 
landlord or lessor; 

d. 	 Oral, written or electronic publication of 
material that slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or services; 

e. 	 Oral, written or electronic publication of 
material that violates a person's right of 
privacy; 

f. 	 Copying, in your "advertisement", a 
person's or organization's "advertising 
idea" or style of "advertisement"; 

g. 	 Infringement of copyright, slogan, or title of 
any literary or artistic work, in your 
0 advertisement11 

; or 
h. 	 Discrimination or humiliation that results In 

injury to the feelings or reputation of a 
natural person. 

18. "Pollutants" means any solid, liquid, gaseous or 
tl1ermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

19. 	"Products-completed operations hazard"; 

a. 	 Includes all "bodily injury" and "property 
damage" occurring away from premises 
you own or rent and arising out of "your 
product" or "your work" except: 

(1) 	 Products that are still in your physical 
possession; or 

(2) 	 Work that has not yet been completed 
or abandoned. However, "your work:' 
will be deemed to be completed al the 
·earliest ·of the following times: 

(a) 	When all of the work called for in 
your contract has been completed. 

(b) When all of the work to be done at 
the job site has been completed if 
your contract calls for work at 
more than one job site. 

(c) 	When that part of the work done at 
a job site has been put to its 
intended use by any person or 
organization other than another 
contractor or subcontractor 
working on the same project. 
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Work that may need service, maintenance, 
correction, repair or replacement, but 
which is otherwise complete, will be 
treated as completed. 

The "bodily injury" or "property damage" 
must occur away from premises you own 
or rent, unless your business includes the 
selling, handling or distribution of "your 
product" for consumption on premises you 
own or rent. 

b. 	 Does not Include "bodily injury" or 
"property damage" arising out of: 

(1) 	 The transportation of property, unless 
the injury or damage arises out of a 
condition in or on a vehicle not owned 
or operated by you, and that condition 
was created by the "loading or 
unloading" of that vehicle by any 
insured; or 

(2) 	 The existence of tools, uninstalled 
equipment or abandoned or unused 
materials. 

20. 	"Property damage" means: 

a. 	 Physical injury to tangible property, 
including all resulting loss of use of that 
property. All such loss of use shall be 
deemed to occur at the time of the 
physical injury that caused it; or 

b. 	 Loss of use of tangible property that is not 
physically injured. All such loss of use 
shall be deemed to occur at the time of 
"occurrence" that caused it. 

As used In this definition, "electronic data" is 
not tangible property. 

21. "Suit" means a civil proceeding in which 

damages because of "bodily injury", "property 

damage" or "personal and advertising injury" 

to Which this insurance applies are alleged. 

"Suif' includes: 

a. 	 An arbitration proceeding in which such 
damages are claimed and to which the 
Insured must submit or does submit with 
our consent; or 

b. 	 Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the Insured submits 
with our consent. 

22. 	'Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload conditions. 

23. 	"Volunteer worker" means a person who: 

a. 	 Is not your "employee"; 

Page 23 of 24 



BUSINESS LIABILITY COVERAGE FORM 

b. 	 Donates his or her work; (2) The providing of or failure to provide 
warnings or instructions. c. 	 Acts at the direction of and within the 

scope of duties determined by you; and c. Does not include vending machines or 
d. 	 Is not paid a fee, salary or other other property rented to or located for the 

compensation by you or anyone else for use of others but not sold. 
their work performed for you. 25. 	"Your work": 

24. 	"Your product"; a. 	 Means: 
a. 	 Means; (1) 	 Work or operations performed by you 

(1) 	 Any goods or products, other than real or on your behalf; and 
property, manufactured, sold, handled, (2) Materials, parts or equipment 
distributed or disposed of by: furnished in connection with such work 

(a) You; 	 or operations. 

(b) Others trading under your name; 	 b. Includes: 

or 
 (1) 	 Warranties or representations made at 

(c) 	A person or organization whose any time with respect to the fitness, 
business or assets you have quaiity, durabiiity, performance or use 
acquired; and of "your work11 

; and 

(2) 	 Containers (other than vehicles), (2) The providing of or failure to provide 
materials, parts or equipment warnings or instructions. 

furnished in connection with such 

goods or products. 


b. 	 Includes; 

(1) 	 Warranties or representations made at 

any time with respect to the fitness, 

quality, durability, performance or use 

of "your product"; and 
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' DATE {MM/DD!YYYY)CERTIFICATE OF LIABILITY INSURANCE 
07/07/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does n<it confer rights to the 
certificate holder In Lieu of such endorsement(s). 

~9N!~CT WBAdamsCo. 
r112~~ - ... c5oa1 544.9945 I FAJl :..•. (503) 544.9997 

PRODUCER 

WB Adams Co. 
~-MAIL infolmwbadams.comGeneral Insurance 

INSURER1S1 AFFORDING COVERAGE NAIC#14737 SW Millikan Way 
1NsU~ER A: Sentinel Insurance ComnanuBeaverton OR 97003 
INSURER a, Hartford Casualtv Insurance Co.INSURED 

INSURE°C • Selectron Technologies, Inc. 
INSURER D • 12323 SW 66th Ave. 
INS••RER ElPortland, OR 97223 
INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 

CANCELLATION 

SHOULD ANY OF THE ASOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

CERTIFICATE HOLDER 

Okaloosa County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 1250 N Eglin Parkway 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCELTR 
1~1?_!l_!-1SUB_R 

POLfCY NUMBER 
l,tOUCYEFF

MM/DDNYYY 
.f.Q~li'!':!:l'f'.. LIMITS 

GENERAL LIABILITY EACH OCCURRENCE $1,000.000 
1--

A x COMMERCIAL GENERAL LIABILITY 
DAMAGE T9_RENTED , 1.000,000 . 

I CLAIMS-MADE [xJ OCCUR y 52SBAR09216 01/31/2017 01/31/2018 MED 1:xP 'An" one nerson)'. $10.000 

PERSONAL & ADV INJURY. $1,000,000 
1--

GENERAL AGGREGATE $2,000.000 
1--

GEN'L AGGREGATE LIMIT APnS PER: ~RODUCTS • COMP/OP AGG $ 2,000.000 

rxi· POLICY·n !;',Ell).; LOG • 
AUTOMOSILE LIAEULITY 

{tOMBl~[:.D,!3lNGLE LlMIT . .1 000,000 
-

A 1L ANY AUTO 
BODILY INJURY (Per person) • 

ALL OWNED ,.....- SCHEDULED y 52UECPT5600 01131/2017 01/31/2018 BODILY INJURY (Per accident) $ 
- AUTOS - AUTOS 

NON-OWNED ~ii~~PAMAGE $ 
- HIRED AUTOS - AUTOS • 
1L UMBRELLA LIAl:I ~ OCCUR 

EACH OCCURRENCE $5.000,000 

A EXCESS I..IAB CLAIMS-MADE 52SBAR09216 01131/2017 01/31/2018 AGGREGATE ,5,ooo,ooo 

oen I I RETENIION 9; • 
WORKERS COMPENSATION X I WC STATU-1 -JOTH· 
AND EMPLOYERS' LIABILITY YIN 

B 
ANY PROPRJETORIF'ARTNER/EXECUTIVD NIA 52WBCGl3039 01/31/2017 01131/2018 

E.L. EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? 

E.l. DISEASE· EA EMPLOYEE ,1.000,000(Mandatory In NH) 

g~i~&ftTf~~ ~jcrPERATlo~·r he]ow E.L. DISEASE - POLICY LIMIT ,1,000,000 

Data Breach/Cyber Liablllly 

A Retroactive Date 01/31/2014 52SBAR09216 01131/2017 01/31/2018 Limit $2,000,000 Ded. $5,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (At1ach ACORD 101, Acfdftion1;1I Remarks Schedule, If more space ls required) 

The certificate holder is additional insured as respects General Liability coverage when required by written contract. 

,, 

Shalimar, FL 32579 

ACORD 25 (2010105) The ACORD name and logo are registered marks of ACORD 

AUTHORIZl!D Re:PRESENTATIVE 

http:infolmwbadams.com


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NOTICE OF CANCELLATION TO CERTIFICATE HOLDER(S) 

This policy is subject to the following addition.al 
Conditions: 

A. 	 If this policy Is cancelled by the Company, other 
than for nonpayment of premium, notice of such 
cancellation will be provided at least thirty (30) 
days in advance of the cancellation effective date 
to the certificate holder(s) with mailing addresses 
on file with the agent of record or the Company. 

B. 	 ·If this policy is cancelled by the Company for 
nonpayment of premium, or by the Insured, notice 
of such cancellation will be provided within (1 0) 

days of the cancellation effective date to the 
certificate holder(s) with mailing adoresses on file 
with the agent of record or the Company. 

If notice is mailed, proof of mailing to the last known 
mal!lng address of the certificate holder( s) on flle with 
the agent of record or the Company will be sufficient 
proof of notice. 

Any notification rtghts provided by this. endorsement 
apply only to active certificate holder(s) who were 
issued a certificate of insurance applicable to this 
policy's term. 

,.,,.-.,-,...._,__,.....-,--.,·-··•-•••••,._,_,•-•-•n•--••••-•••-•n•-•••,-·•••••..,.,._..__,,.,,••.,.,, •• ,._,____••,,_,•• "'•••••-•••""'"'".."•••••nHo••,,,,, 0,.,.,. 0.,..,,.,,.,,••, ........ ,,,,,,,.,,,, 0.,,.,,,,,,_.,0,,...,, 00,,.,,m,-uH•,m••• 


Form IH 03 07 06 11 Page 1 of 1 
© 2011, The Hartford 

http:addition.al


COMMERCIAL AUTOMOBILE 
HA99160312 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE BROAD FORM 

ENDORSEMENT 


This endorsement modiiies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

To the extent that the provisions of this endorsement provide broader benefits to the "insured" than other 
provisions of the Coverage Form, the provisions of this endorsement apply. 

1. 	 BROAD FORM INSURED 

A. 	 Subsidiaries and Newly Acquired or 
Formed Organizations 

The Named Insured shown in the 
Declaratfons Is amended to Include: 

(1) Any legal !,uslness entity other than 	a 
partnership or joint venture, formed as a 
subsidiary in which you have an 
ownership interest of more than 50% on 
the effective date of the Coverage Form. 
However, the Named Insured does not 
Include any subsidiary that Is an 
"insured" under any other automobile 
policy or would be an "Insured" under 
such a policy but for Its termination or 
the exhaustion of Its Limit of Insurance. 

(2) 	Any organization that is acquired or 
formed by you and over which you 
maintain majority ownership. However, 
the Named Insured does not Include any 
newly formed or acquired organization: 

(a) That Is a partnership or joint 
-"-·------:..., ..~-·-···-·-·-··.. ··----...-..ver:iture,....... ,. . . . .. .. ........,..................... 

(b) 	 That Is an "insured" under any other 
policy, 

(c) 	That has exhausted Its Limit of 
Insurance under any other policy, or 

(d) 	180 days or more after Its 
acqulsiUon or formation by you, 
unless you have given us notice Of 
the acquisition or formation. 

Coverage does not apply to "bodily 
injury" or "property damage" that results 
from an "accident" that occurred before 
you formed or acquired the organization. 

B. 	 Employees as Insureds 

Paragraph A.1. - WHO IS AN INSURED - of 
SECTION II • LIABILITY COVERAGE is 
amended to add: 

d. 	 Any "employee" of yours while· using a 
covered "auto" you don't own, hire or 
borrow In your business or your 
personal affairs. 

c. 	Lessors as Insureds 

Paragraph A.1. • WHO IS AN INSURED - of 
Section II • Liability Coverage Is amended to 
add: 	 · 

e. 	 The lessor of a covered 'auto' while the 
"auto" Is leased to you under a written 
agreement If: 

(1} 	The agreement requires : you to 
provide direct primary insurance for 
the lessor and · 

(2) The "auto" Is leased withoufa driver. 

Such a leased "auto" wlll be cons.idered a 
covered "auto" you own and not a, covered 
"autou you hire. 

D. 	 Additional Insured ifRequired by Contract 

(1) Paragraph A 1. - WHO IS AN INSURED 
- of Section II • Liability Coverage is 

······amended·to·adcl,, ............................ :.L................................. 

f. 	 When you have agreed, in :a written 
contract or written agteeme:nt, that a 
person or organization be added as 
an additional insured on your 
business auto policy, such person or 
organization is an "insured", but only 
to the extent such person or 
organization is liable for "bodily 
Injury" or 'property damag<;i'' caused 
by the conduct of an 'Insured" under 
paragraphs a. or b. of Who Is An 
Insured with regard 'to the 
ownership, maintenance or use of a 
covered 11 auto.11 

© 2011, The Hartford (Includes copyrighted material 

Form HA 9916 0312 of ISO Properties, Inc., with Its permission.} P11ge 1 of 5 




ihe Insurance afforded to any such 
additional Insured applies only if the 
"bodily injury" or "property damage" 
occurs: 

(1) During the policy period, and 

(2) 	 Subsequent to the execution of such 
written contract, and 

(3) 	 Prior to the expiration of the period 
of time that the written contract 
requires such Insurance be provided 
to the additional insured. 

(2) 	 How Limits Apply 

If you have agreed in a written contract 
or written agreement that another 
person or organizetlon be added as an 
additional Insured on your policy, the 
most we will pay on behalf of such 
additional insured Is the lesser of; 

(a) 	The limits of Insurance specified in 
the written contract or written 
agreement; or 

(b) The Limits of Insurance shown in 
the Declarations. 

Such amount shall be a part of and not 
in addition to Limits of Insurance shown 
In the Declarations and described In this 
Section. 

(3) Additional Insureds Other Insurance 

If we cover a claim or "suit" under this 
Coverage Part that may also be covered 
by other insurance available to an 
additional Insured, such additional 
insured must submit such claim or "suit" 
to the other Insurer for defense and 
indemnity. 

However, this provision does not apply 
to the extent that you have agreed in a 

---··-·-···--------------·-·---·--	 -----·wrltten----·contract·---·or---·written--·agreemenl · 
that \his Insurance is primary and non­
contributory with the additional lnsured's 
own insurance. 

(4) 	 Duties in The Event Of Accident, Claim, 
Suit or Loss 

If you have agreed in a written contract 
or written agreement that another 
person or organization be added as an 
additional insured on your po\\cy, the 
additional Insured shall be required to 
comply with the provisions in LOSS 
CONDITIONS 2. • DUTIES IN THE 
EVENT OF ACCIDENT, CLAIM , SUIT 
OR LOSS - OF SECTION IV ­
BUSINESS AUTO CONDITIONS, in the 
same manner as the Named Insured. 

E. Primary and Non-Contributory If 
Required by Contract · 

Only with respect to Insurance provided io 
an additional Insured in 1.0. • Additional 
Insured If Required by Contract, the 
following provisions apply: 

(3) 	Primary Insurance When Required By 
Contract 

This insurance Is primary If you have 
agreed In a written contract or written 
agreement that this insurance be 
primary. if other Insurance is also 
primary, we will share with all that other 
Insurance by the method described In 
Other Insurance 5.d. 

(4) Primary And Non-Contributory To Other 
Insurance When Required By Cqntract 

If you have agreed In a written 'contract 
or written agreement that this ln~urance 
is primary and non-contributory with the 
additional lnsured's own insurance, this 
insurance Is primary and we ,will not 
seek contribution from that other 
insurance. 

Paragraphs {l) and (4) do not apply'to other 
Insurance to which the additional' insured 
has been added as an additional insured. 

When this Insurance is excess, we will 'have no 
duty to defend the Insured against any "suit" if 
any other insurer has a duty to defend the 
Insured against that "suit". If no other Insurer 
defends, we will undertake to do so, but we will 
be entitled to the insured's rights against all 
those other insurers, 

When this insurance ls excess over other 
insurance, we will pay only our sharj, of the 
amount of the Joss, If any, that exceeds:the sum 
of: 

........ ('1 }" The'"\otai" "liii'iibOJit .. 'tl'iat·--·a11--·suqh----o\her------·· .. 
Insurance would pay for the loss In the 
absence of this insurance: and 

(2) The total of all deductible and self-insured 
amounts under all that other Insurance. 

We will share the remaining_loss, If any, by the 
method described In Ot~er Insurance 5.i;i. 

2. 	 AUTOS RENTED BY EMPLOYEES 

Any "auto" hired or rented by your "employee" 
on your behalf and at your direction wlll be 
considered an "auto" you hire. 

The OTHER INSURANCE Condition Is amended 
by adding the following: 
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If an "employee's" personal Insurance also 
applies on an excess basis to a covered "auto" 
hired or rented by your "employee" on your 
behalf end at your direction, this insurance will 
be primary to the "employee's" personal 
insurance. 

3. 	 AMENDED FELLOW EMPLOYEE EXCLUSION 

EXCLUSION 5. • FELLOW EMPLOYEE - of 
SECTION II - LIABILITY COVERAGE does not 
apply if you have workers' compensation 
insurance in-force covering all of your 
"employees". 
Coverage Is excess over any other collectible 
Insurance. 

4. 	 HIRED AUTO PHYSICAL DAMAGE COVERAGE 

If hired "autos" are co,;,ered "autos" for Liability 
Coverage and if Comprehensive, Specified 
Causes of Loss, or Collision coverages are 
provided under this Coverage Form for any 
"auto" you own, then the Physical Damage 
Coverages provided are extended to "autos" you 
hire or borrow, subject to the following limit. 

The 	most we will pay for "loss" to any hired 
11auto11 Is: 
(1) $100,000; 

(2) 	 The actual cash value of the damaged or 
stolen property al the time of the "loss"; or 

(3) 	The cost of repairing or replacing the 
· damaged or stolen property, 

whichever is smallest, minus a deductible. The 
deductible will be equal to the largest deductible 
applicable to any owned "auto" for that 
coverage. No deductible applies to "loss" caused 
by fire or lightning, Hired Auto Physical Damage 
coverage is excess over any .other collectible 
insurance. Subject to the above limit, deductible 
and. excess provisions, we wlll provide coverage 

···--····----·····equal.. to.the.. broadest .cover.age .. appllc.ab.113...lo...any.... 
. covered "auto" you own. 

We will also cover loss of use of the hired "auto" 
if it results from an "accident", you are legally 
liable and the lessor incurs an actual financial 
loss, subject to a maximum of $1 ODO per 
"accident". 
This extension of coverage does not apply ta 
any "auto" you hire or borrow from any of your 
"employees", partners (if you are a partnership), 
members (If you are a limited liability' company), 
or members of their households. 

5. 	 PHYSICAL DAMAGE ADDITIONAL 
TEMPORARY TRANSPORTATION EXPENSE 
COVERAGE 

Paragraph A.4.a. of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE Is amended to provide a 
Rmlt of $50 per day and a maximum limit of 
$1,000. 

6. 	 LOAN/LEASE GAP COVERAGE 

Under SECTION 111 - PHYSICAL DAMAGE 
COVERAGE, in the event of a total "la~s' to a 
covered "auto", we will pay your additional legal 
obligation for any difference between the actual 
cash value of the "auto" at the time of the ''loss" 
and the ''outstanding balance" of the loanilease. 

"Outstanding balance" means the amount you 
owe on the loan/lease at the time of "loss" less 
any 	 amounts representing taxes; overdue 
payments; penalties, interest or charges 
resulting from overdue payments; a(lditional 
mileage charges; excess wear and tear charges; 
lease termination fees; security deposits not 
returned by the lessor; costs for ei<tended 
warranties, credit life Insurance, health, accident 
or disability insurance purchased with the loan or 
lease; and carry-over 'balances from previous 
loans or leases. 

7. 	 AIRBAG COVERAGE 

Under Paragraph B. EXCLUSIONS .. of 
SECTION Ill PHYSICAL DAMAGE 
COVERAGE, the following is added: 

The exclusion relaUng to mechanical br~akdown 
does not apply to lh!'l accidental discharge of an 
airbag. 

8. 	 ELECTRONIC EQUIPMENT • BROADENED 
COVERAGE 

a. 	 The exceptions to Paragraphs , B.4 • 
EXCLUSIONS· of SECTION Ill· Pf:IYSICAL 
DAMAGE COVERAGE are replaced by the 

. .... -....... ·- following: ................................... -.................., .... :.......................... 


Exclusions 4.c. and 4.d. do not :apply to 
equipment designed to be operat~d solely 
by use of the power from the· "auto's" 
electrical system that, at the time of •:1oss", 
is: 

(1) 	 Permanently installed in; or upon 
the covered "auto11 

; 

(2) 	 Removable from a housing unit 
which is permanently installed ln 
or upon the covered 11 au~o'1

; 

(3) 	 An integral part of the s,ame unit 
housing any electron le 
equipment described in 
Paragraphs (1) and (2) ~bove; or 

© 2011, The Hartford (Includes copyrighted material 

Form HA 991~ 0312 of ISO Properties, lnc., with its permission.) Page 3 of s 




(4) 	 Necessary for the normal 
operation of the covered "auto" or 
the monltorlng of the covered 
"auto's" operating system. 

b.Seotion Ill - Version CA 00 01 03 10 of the 
Business Auto Coverage Form, Physical 
Damage Coverage, Limit of Insurance, 
Paragraph C.2 and Version CA 00 01 1 O 01 of 
\he Business Auto Coverage Form, Physical 
Damage Coverage, Limit of Insurance, 
Paragraph C are each amended to add the 
_following: 

$1,500 is the most we will pay for "loss" In 
any one ''accident" to all electronic 
equipment (other than equipment designed 
solely for the reproduction of sound, and 
accessories used with such equipment) 
that reproduces, receives or transmits 
audio, visual or data signals which, at the 
time of 11 lossl'i is~ 

(1) Permanently Installed In or upon 
the covered "auto" In a housing, 
opening or other location that Is not 
normally used by the "auto" 
manufacturer for the Installation of 
such equipment; 

(2) Removable from a permanently 
· 	installed housing unit as described 

In Paragraph 2.a. above or Is an 
integral part of that equipment; or 

(3) An integral part of such equipment. 

c. For each covered "auto", should loss be limited 
to electronic equipment only, our obligation to 
pay for, repair, return or replace damaged or 
stolen electronic equipment will be reduced by 
the applicable deductible shown In the 
Declarations, or $250, whichever deduclible Is 
less. 

BROADENED9. 	 EXTRA EXPENSE 
····-·······---··---··-- cOVE'RAGE ····················· .... ·-w.-· ........................... 


Under Paragraph A. • COVERAGE - of SECTION 
Ill • PHYSICAL DAMAGE COVERAGE, we will 
pay for the expense of returning a $\Oien covered 
••auto" to you. 

10. GLASS REPAIR· WAIVER OF DEDUCTIBLE 

Under Paragraph D. - DEDUCTIBLE • of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE, the 
following Is added: 

No deductible applies to glass damage if the 
glass is repaired rather th.an replaced. 

11. TWO OR MORE DEDUCTIBLES 

Under Paragraph D. ·DEDUCTIBLE· of SECTION 
Iii - PHYSICAL DAMAGE COVERAGE, the 
following is added: 

If another Hartford Financial Services . Group, 
Inc. company policy or coverage form that ts not 
an automobile policy or coverage form applies to 
the same "accident", the following applies: 

(1) 	If the deductible under this Business Auto 
Coverage Form is the smaller (or smallest) 
deductible, It will be waived; 

(2) 	 If the deductible under this Business Auto 
Coverage Form Is not the smaHer (or 
smallest) deductible, It will be reduced by 
the amount of the smaller (or sJTiallest) 
deductible. 

12. AMENDED DUTIES IN THE EVENT OF 

ACCIDENT, CLAIM, SUIT OR LOSS 


The requirement In LOSS CONDITIONS 2.a. ­
DUTIES IN THE EVENT OF ACCIDENT;CLAIM, 
SUIT OR LOSS - of SECTION IV • BUSINESS 
AU1'0 CONDITIONS that you must notify us of 
an "accident" applies only when the "accident" is 
known to: 

(1) 	 You, If you are an Individual; 

(2) A partner, if you are a partnership; 

(3) 	A member, If you are a limited liability 
company; or 

(4) 	An executive officer or Insurance manager, if 
you are a corporation. 

13. UNINTENTIONAL FAILURE TO DISCLOSE 

HAZARDS 


If you unintentionally fail to disclose any:hazards 
existing at the Inception date of your policy, we 
will not deny coverage under this Qoverage 
Form because of such failure. · 

14. HIRED AUTO • COVERAGE TERRITORY 

Paragraph e. of GENERAL CONDITIONS 7. ­
POLICY PERIOD, COVERAGE TERRITORY ­
of SECTION IV BUSINESS AUTO 
CONDlTIONS Is replaced by the followlQg: 

·-.................... ...e; ····For··shortMterm···hired···!!aut0s1\·-·tha··b0verage ..........................\ 
territory with respect to liability coverage Is 
anywhere in the world provided Ujat If the 
"insured's" responsibility to pay damages for 
"bodily injury" or ''property damage" is 
determined in a "suit," the "suit" Is tirought In 
the United States of America, the territories 
and possessions of the United States of 
America, Puerto Rico or Canada· or In a 
settlement we agree to. 

15, WAIVER OF SUBROGATION 

TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US - of SECTION IV ­
BUSINESS AUTO CONDITIONS Is amended by 
adding the following: · 
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We waive any right of recovery we may have c. Regardless of the number of autos deemed a 
against any person or organization with whom total loss, the most we will pay under this 
you have a written contract that requires such Hybrid, Electric, or Natural Gas Vehicle 
waiver because of payments we make for Payment Coverage provision for any one 
damages under this Coverage Form. "loss" Is $10,000. 

16, RESULTANT MENTAL ANGUISH COVERAGE For the purposes of the coverage provision, 

The definition of "bodily injury" In SECTION V­ a.A "non-hybrid" auto is defined as an auto that 
DEFINITIONS Is replaced by the following; uses only an internal combustion engine to 

move the auto but does not Include autos"Bodily Injury" means bodily injury, sickness or 
powered solely by electricity or natural _gas.disease sustained by any person, Including 

mental anguish or death resulting from any of b.A "hybrid" auto is defined as an auto, With an 

these. internal combustion engine and one or more 
electric motors; and that uses the · internal 17. EXTENDED CANCELLATION CONDITION 
combustion engine and one or more electric 

Paragraph 2. of the COMMON POLICY motors to move the auto, or the : internal 
CONDITIONS - CANCELLATION ­ applies combustion engine to charge one or more 
except as follows: electric motors, which move the auto .. 
If we cancel for any reason other than 19. VEHICLE WRAP COVERAGE 
nonpayment of premium, we will mail or deliver 

In the event of a total loss ta an "auto" for which
to the first Named Insured written notice of 

Comprehensive, Specified Causes of Loss, orcancellation at least 60 days before the effective 
Collision coverages are provided under this

date of cancellation. 
Coverage Form, then such Physical Damage

18. HYBRID, ELECTRIC, OR NATURAL GAS Coverages are amended to add the following: 
VEHICLE PAYMENT COVERAGE 

In addition to the actual cash value of the "auto", 
In the event of a total loss to a "non-hybrid" auto we will pay up to $1,000 for vinyl vehicle wraps 
for which Comprehensive, Specified Causes of which are displayed on the covered "auto" at the 
Loss, or Collision coverages are provided under time of total loss. Regardless of the number of 
this Coverage Form, then such Physical autos deemed a total loss, the most we will pay 
Damage Coverages are amended as follows: under this Vehicle Wrap Coverage provisioa for 
a. If the auto is replaced with a "hybrid" auto or any one "loss" is $5,000. For purposes of this 

an auto powered solely by electricity or natural coverage provision, signs or other graphics 
gas, we will pay an additional 10%, to a painted or magnetically affixed to the ve.hicle are 
maximum of $2,500, of the "non-hybrid" auto's not considered vehicle wraps. 
actual cash value or replacement cost, 
whichever Is less, 

b.The auto must be replaced and a copy of a bill 

of sale or new lease agreement received by us . 

within 60 calendar days of the data of "loss," 
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BUSINESS LIABILITY COVERAGE FORM 


Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what 
is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declaratio8s, The words 
''we", "us'; and "our" refer to the stock insurance company member of The Hartford providing this insurance. 

The word "Insured" means any person or organization qualifying as such under Section C. - Who Is An Insured. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And 
Medical Expenses Definitions. 

A. 	 COVERAGES (a) The "bodily Injury" : or "property 
damage" Is caused by an1. 	 BUSINESS LIABILITY COVERAGE (BODILY 
"occurrence" that takes place in the 

INJURY, PROPERTY DAMAGE, PERSONAL 11 coverage territory"; · 
AND ADVERTISING INJURY) 

(b) 	The "bodily injury" . or "property
Insuring Agreement 

damage" occurs during the policy 
a. 	 We will pay those sums that the insured period; and 


becomes legally obligated to pay as 
 (c) 	Prior to the policy period, no insured 
damages because of "bodily injury", listed under Paragraph 1. of Section 
"property damage" or "personal and C. 	 - Who Is An In.sured and no 
advertising Injury" to which this insurance "employee" authorized by you to give 
applies. We will have the right and duty to or receive notice of ai, "occurrence" 
defend the insured agailist any "suit" or claim, knew that the "bodily Injury" 
seeking those damages. However, we will or "property damage"' had occurred, 
have no duty to defend the insured against in whole or in part. If such a listed 
any "suit" seeking damages for "bodily insured or authorized "employee"
injury", "property damage" or "personal and knew, prior to the policy period, that 
advertising injury" to which this insurance the "bodily injury" ' or "property
does not apply. damage" occurred,' then any 
We may, at our discretion, Investigate any continuation, change 'or resumption 
"occurrence" or offense and settle any claim of such "bodily injury" or "property 
or "suit" ihat may result. But damage" during or after the policy 

period will be deemed to have been (1) 	 The amount we will pay for damages is 
known prior to the policy period. limited as described in Section D. ­

Liability And Medical Expenses Limits (2) To "personal and adv~rtising injury" 
Of Insurance; and caused by an offense arising out of your 

business, but only if the offense was(2) 	 Our right and duty to defend ends when 
committed in the "coverage territory" we have used up the applicable limit of 
during the policy period. insurance in the payment of judgments, 

settlements or medical expenses to which c. "Bodily injury" or "property damage" will be 
this insurance applies. deemed to have been known to have 

occurred at the earliest time when anyNo other obligation or liability to pay sums or 
insured listed under Paragraph 1. of Section perform acts or services is covered unless 
C. - Who Is An Insured or any "employee" explicitly provided for under Coverage 
authorized by you to give or ·receive notice Extension - Supplementary Payments. 
of an "occurrence 11 or claim; 

b. 	 This insurance applies: 
(1) Reports all, or any part, of the "bodily 

(1) 	 To "bodily injury" and "property injury" or "property_ damage" to us or
damage" only if: any other insurer; 
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BUSINESS LIABILITY COVERAGE FORM 

(2) 	 Receives a written or verbal demand or b. We will make these paymenti regardless of 
claim for damages because of the "bodily fault. These payments will riot exceed the 
injury" or "property damage"; or applicable limit of insurance. We will pay 

reasonable expenses for: (3) 	 Becomes aware by any other means that 
"bodily Injury" or "property damage" has (1) First aid administered at the time of an 
occurred or has begun to occur. accident; 

d. 	 Damages because of "bodily injury" include (2) Necessary medical, surgical, x-ray and 
damages claimed by any person or dental services, including prosthetic 
organization for care, loss of services or devices; and · 
death resulting at any lime from the "bodily (3) Necessary ambulance, hospital, 
injury". professional nursing 'and funeral 

e. 	 Incidental Medical Malpractice services. 

(1) 	 "Bodily injury" arising out of the 3. COVERAGE EXTENSION • 
rendering of or failure to render SUPPLEMENTARY PAYMENTS: 
professional health care services as a a. 	 We will pay, with respect to. any claim or 
physician, dentist, nurse, emergency 11suit11 we investigate or settle, or any 11suit11 

medical technician or paramedic shall against an insured we defend:: 
be deemed to be caused by an 

(1) 	 All expenses we incur. "occurrence", but only if: 
(2) 	 Up to $1,000 for the cost of bail bonds (a) 	The physician, dentist, nurse, 

required because of accidents or traffic emergency medical technician or 
law violations arising out of the use of paramedic is employed by you to 
any vehicle to which Business Liability provide such services; and 
Coverage for "bodily injury" applies. We 

(b) You are not engaged in the do not have to furnish these bonds. 
business or occupation of providing 

(3) 	 The cost of appeal bonds or bonds tosuch services. 
release attachments, buf only for bond 

(2) 	 For the purpose of determining the amounts within the applicable limit of 
limits of insurance for incidental medical insurance. We do not have to furnish 
malpractice, any act or omission these bonds. 
together with all related acts or 

(4) 	 All reasonable expenses incurred by the omissions in the furnishing of these 
insured at our request to assist us in theservices to any one person will be 
investigation or defense of the claim or considered one '1occurrence". 
"suit", including actual loss of earnings 

2. 	 MEDICAL EXPENSES up to $500 a day becau.se bf time off 
Insuring Agreement from work. 

a, 	 We will pay medical expenses as described (5) All costs taxed against ihe insured In 
below for "bodily injury" caused by an the 11suit11 

• 

accident: (6) 	 Prejudgment interest aw.arded against 
(1) 	 On premises you own or rent; the insured on that part of the judgment 

we pay. If we make an oJfer to pay the (2) 	 On ways next to premises you own or 
applicable limit of insurance, we will not rent; or 
pay any prejudgment interest based on 

(3) 	 Because of your operations: that period of lime after the offer. 
provided that: (7) 	 All interest on the full a.mount of any 
(1) 	 The accident takes place In the judgment that accrues aft.er entry of the 

"coverage territory" and during the judgment and before we have paid, 
policy period; 	 offered to pay, or deposited in court the 

part of the judgment that is within the (2) 	 The expenses are incurred and reported 

to us within three years of the date of 
 applicable limit of insurance. 

the accident; and 	 Any amounts paid under (1) through (7) 
above will not reduce the limits of insurance.(3) 	 The Injured person submits to 


examination, at our expense, by 

physicians of our choice as often as we 

reasonably require. 
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b. 	 If we defend an insured against a "suit" 
and an indemnitee of the insured is also 
named as a party to the "suit", we will 
defend that indemnitee if all of the 
following conditions are met: 

(1) 	 The "suit" against the indemnitee 
seeks damages for which the insured 
has assumed the liability of the 
indemnltee In a contract or agreement 
that is an "insured contract"; 

(2) 	 This Insurance applies to such liability 
assumed by the insured; 

(3) 	 The obligation to defend, or the cost of 
the defense of, that indemnitee, has 
also been assumed by the insured in 
the same "insured contract"; 

(4) 	 The allegations in the "suit" and the 
information we know about the 
"occurrence" are such that no conflict 
appears to exist between the interests 
of the insured and the interest of the 
indemnitee; 

(5) 	 The indemnitee and the Insured ask 
us to conduct and control the defense 
of that indemnitee against such "suit" 
and agree that we can assign the 
same counsel to defend the insured 
and the indemnitee; and 

{6) 	 The indemnitee: 

(a) Agrees in writing to: 

(i) 	 Cooperate with us in the 
Investigation, settlement or 
defense of the "suit"; 

(ii) 	 Immediately send us copies of 
any demands, notices, 
summonses or legal papers 
received in connection with 
the 11suit"; 

(iii) Notify any other insurer whose 
coverage is available to the 
indemnitee; and 

(iv) Cooperate 	 with us with 
respect to coordinating other 
applicable insurance available 
to the indemnitee; and 

(b) Provides 	 us with written 
authorization to: 

(i) 	 Obtain records and other 
information related to the 
11suif'; and 

(!i) 	Conduct and control the 
defense of the indemnltee in 
such "suit". 
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So long as the above condif1ons are met, 
attorneys' fees incurred by us in the 
defense of that indemnitee, necessary 
litigation expenses incurred by us and 
necessary litigation expenses incutred 
by the indemnitee at ou(request will be 
paid as Supplementary Payments. 

Notwithstanding the provisions of 
Paragraph 1.b.(b) of Section B. ­
Exclusions, such payments will not be 
deemed to be damages for "bodily 
injury" and "property damage" and will 
not reduce the Limits of Insurance. 

Our obligation to defend · an insured's 
indemnitee and to pay for .iittorneys' fees 
and necessary litigation .expenses as 
Supplementary Payments ends when: 

(1) 	 We have used up the applicable limit 
of insurance in the : payment of 
judgments or settlements; or 

(2) 	 The conditions set forth above, or the 
terms of the agreemen\ described in 
Paragraph (6) above, are no longer met. 

B. 	EXCLUSIONS 
1. Applicable To Business Llabil!ty Coverage 

This insurance does not apply to: 

a. 	 Expected Or Intended Injury 

(1) 	 "Bodily injury" or "property damage" 
expected or intended from the 
standpoint of the · insured. This 
exclusion does not ap.ply to "bodily 
injury" or "property damage" resulting 
from the use of reasobable force to 
protect persons or property; or 

(2) 	 "Personal and advertising injury" arising 
out of an offense committed by, at the 
direction of or with the consent or 
acquiescence of the insured with the 
expectation of inflicting '"personal and 
advertising injury". 

b. 	 Contractual Liability 

(1) 	 "Bodily injury" or "proper\~ damage"; or 

(2) 	 "Personal and advertising injury" 

for which the insured is obligated to pay 
damages by reason of the assumption of 
liability in a contract or agreement. 

This exclusion does not apply to liability 
for damages because of: · 

(a) 	 "Bodily injury", "property damage" or 
"personal and adverti'sing injury" that 
the Insured would O have in the 
absence of the . contract or 
agreement; or 
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BUSINESS LIABILITY COVERAGE FORM 

(b) "Bodily injury" or "property damage" 
assumed In a contract or agreement 
that is an 11insured contract", 
provided the "bodily Injury" or 
"property damage" occurs 
subsequent to the execution of the 
contract or agreement. Solely for 
the purpose of liability assumed in 
an 	 "lnsured contract1

\ reasonable 
attorneys' fees and necessary 
litigation expenses incurred by or for 
a party other than an insured are 
deemed to be damages because of 
"bodily injury" or "property damage" 
provided: 

(i) 	 Liability to such party for, or for 
the cost of, that party's defense 
has also been assumed in the 
same 11insured contract", and 

(ii) 	 Such attorneys' fees and 
lltigation expenses are for 
defense of that party against a 
civil or alternative dispute 
resolution proceeding in which 
damages to which this 
insurance applies are alleged. 

c. 	 Liquor Liability 

"Bodily injury" or "property damage" for 
which any insured may be held liable by 
reason of: 

(1) 	 Causing or contributing to the 
intoxication of any person: 

(2) 	 The furnishing of alcoholic beverages to 
a person under the legal drinking age or 
under the influence of alcohol; or 

(3) 	 Any statute, ordinance or regulation 
relating to the sale, gift, distribution or 
use of alcoholic beverages. 

This exclusion applies only if you are in the 
business of manufacturing, distributing, 
selling, serving or furnishing alcoholic 
beverages. 

d. 	 Workers' Compensation And Similar 
Laws 

Any obligation of the insured under a 
workers' compensation, disability benefits 
or unemployment compensation law or 
any similar law. 

e. 	 Employer's Liability 


"Bodily injury" to: 


(1) 	 Ari "employee" of the insured arising 
out of and in the course of: 

(a) Employment by the insured; or 

(b) Performing 	 duties related to the 
conduct of the insured's business, or 

(2) 	 The spouse, child, parent, brother or 
sister of that "employee" as a 
consequence of (1) above. 

This exclusion applies: 

(1) 	 Whether the Insured may be liable as 
an employer or in any other capacity; 
and 

(2) 	 To any obligation to share damages 
with or repay someone l'llse who must 
pay damages because of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract". 

f. 	 Pollution 

(1) 	 "Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or escape 
of "pollutants": · 

(a) 	 At or from any premises, site or 
location which is qr was at any 
time owned or occupied by, or 
rented or loaned tci any insured. 
However, this subparagraph does 
not apply to: 

(i) 	 "Bodily injury" if sustained within 
a building and caused by 
smoke, fumes, .vapor or soot 
produced by or originating from 
equipment that is used to heat, 
cool or dehumidify the building, 
or equipment that is used to 
heat water for p$rsonal use, by 
the building's occupants or their 
guests; · 

(ii) "Bodily 	 injury" . or "properly 
damage" for whii:h you may be 
held liable, if you are a 
contractor and ,the owner or 
lessee of such premises, site or 
location has been added to your 
policy as an additional insured 
with respect to your ongoing 
operations performed for that 
additional insu"red at that 
premises, site or location and 
such premises, site or location 
is not and never. was owned or 
occupied by, or rented or 
loaned to, any insured, other 
than that additiorial· insured: or 
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(iii) "Bodily injury" or "properly 
damage" arising out of heat, 
smoke or fumes from a 
0 hostile fire"; 

(b) 	At or from any premises, site or 
location which is or was at any 
time used by or for any insured or 
others for the handling, storage, 
disposal, processing or treatment 
of waste; 

(c) 	Which are or were at any time 
transported, handled, stored, 
treated, disposed of, or processed 
as waste by or for: 

(I) 	 Any insured; or 

(ii) 	Any person or organization for 
whom you may be legally 
responsible; 

(d) 	At or from any premises, site or 
location on which any insured or 
any contractors or subcontractors 
working directly or indirectly on 
any insured's behalf are 
performing operations if the 
"pollutants" are brought on or to. 
the premises, site or location in 
connection with such .operations 
by such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply to: 

(i) 	 "Bodily injury" or "property 
damage" arising out of the 
escape of fuels, lubricants or 
other operating fiuids which are 
needed to perform the normal 
electrical, hydraulic or 
mechanical functions 
necessary for the operation of 
"mobile equipment" or its parts, 
if such fuels, lubricants or other 
operating fiuids escape from a 
vehicle part designed to hold, 
store or receive them. This 
exception does not apply if the 
"bodily injury" or "property 
damage" arises out of the 
intentional discharge, dispersal 
or release of the fuels, 
lubricants or other operating 
fluids, or if such fuels, 
lubricants or other operating 
fluids are brought on or to the 
premises, site or location with 
the· intent that they be 
discharged, dispersed or 

BUSINESS LIABILITY COVERAGE FORM 

released as part of the 
operations being performed 
by such insured, contractor or 
subcontractor; · 

(ii) 	 "Bodily injury" , or "property 
damage" sustained wlthi n a 
building and caused by the 
release of gases, fumes or 
vapors from materials brought 
into that building in connection 
with operations being performed 
by you or on yqur behalf by a 
contractor or subpontractor; or 

(111) 	"Bodily injury" : or "property 
damage" arising out of heat, 
smoke or fumes from a 
11hostile fire 11 

; or: 

(e) 	 At or from any premises, site or 
location on which any insured or any 
contractors or •subcontractors 
working directly or irjdirectly on any 
insured's behalf are performing 
operations if the operations are to 
test for, monitor, cle$n up, remove, 
contain, treat, detoxify or neutralize, 
or in any way respond to, or assess 
the effects of, "pollutants". 

(2) 	 Any loss, cost or expense arising out 
of any: · 

(a) 	Request, demand, order or statutory 
or regulatory requirement that any 
insured or others te~t for, monitor, 
clean up, remove, :contain, treat, 
detoxify or neutralize; or in any way 
respond to, or asses~ the effects of, 
11pollutants11

; or 

(b) 	Claim or suit by or on behalf of a 
governmental authority for 
damages because 'of testing for, 
monitoring, cleaning· up, removing, 
containing, treating,: detoxifying or 
neutralizing, or fn any way 
responding to, or ;issessing the 
effects of, "pollutants". 

However, this paragraph does not 
apply to liability for damages because 
of "property damage" that the insured 
would have in the absence of such 
request, demand, order 'or statutory or 
regulatory requirement, 'or such claim 
or "suit" by or on • behalf of a 
governmental authority. 
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BUSINESS LIABILITY COVERAGE FORM 

g. 	 Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising 
out of the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" 
or watercraft owned or operated by or rented 
or loaned to any insured. Use includes 
operation and "loading or unloading". 

This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others 
by that Insured, If the "occurrence" which 
caused the "bodily injury" or "property 
damage" involved the ownership, 
maintenance, use or entrustment to others of 
any aircraft, "auto" or watercraft that is 
owned or operated by or rented or loaned to 
any insured. 

This exclusion does not apply to: 

(1) 	 A watercraft while ashore on premises 
you own or rent; 

(2) 	 A watercraft you do not own that is: 

(a) 	 Less than 51 feet long; and 

(b) 	Not being used to carry persons 
for a charge; 

(3) 	 Parking an "auto" on, or on the ways 
next to, premises you own or rent, 
provided the "auto" is not owned by or 
rented or loaned to you or the insured; 

(4) 	 Liability assumed under any "Insured 
contract" for the ownership, 
maintenance or use ~f aircraft or 
watercraft; 

(5) 	 "Bodily injury" or "property damage" 
arising out of the operation of any of 
the equipment listed in Paragraph f.(2) 
or f.(3) of the definition of "mobile 
equipment"; or 

(6) 	 An aircraft that is not owned by any 
Insured and Is hired, chartered or loaned 
with a paid crew. However, this 
exception does not apply if the insured 
has any other insurance for such "bodily 
injury" or "property damage", whether 
the other insurance is primary, excess, 
contingent or on any other basis. 

h. 	 Mobile Equipment 

"Bodily injury" or "property damage" 
arising out of: 

(1) 	 The transportation of "mobile equipment" 
by an "auto" owned or operated by or 
rented or loaned to any insured; or 
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(2) 	 The use of "mobile equipment" in, or 
while In practice or preparation for, a 
prearranged racing, · speed or 
demolition contest or in any stunting 
activity. 

i. 	 War 

"Bodily injury", "property . damage" or 
"personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

(1) 	 War, including undeclared or civil war; 

(2) 	 Warlike action by a military force, 
including action In ·hindering or 
defending against an actual or 
expected attack, by any government, 
sovereign or other authority using 
military personnel or other agents; or 

(3) 	 Insurrection, rebellion', revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

j. 	 Professional Services 
"Bodily injury", "property : damage" or 
"personal and advertising Jnjury" arising 
out of the rendering of or failure to render 
any professional service. ;This Includes 
but is not limited to: · 

(1) 	 Legal, accounting or advertising 
services; 

(2) 	 Preparing, approving, .or failing to 
prepare or approve . maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders, designs or 
drawings and specifications; 

(3) 	 Supervisory, Inspection, architectural 
or engineering activities; 

(4) 	 Medical, surgical, dental, x-ray or 
nursing services treatment, advice or 
instruction; 

(5) 	 Any health or therapeutic service 
treatment, advice or instruction; 

(6) 	 Any service, treatmem, advice or 
instruction for the • purpose of 
appearance or skin enhancement, hair 
removal or replacement or personal 
grooming; 

(7) 	 Optical or hearing 'aid services 
including the prescribing, preparation. 
fitting, demonstration or distribution of 
ophthalmic lenses :and similar 
products or hearing aid devices; 
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(8) 	 Optometry or optometric seivices 
including but not limited to examination 
of the eyes and the prescribing, 
preparation, fitting,demonstration or 
distribution of ophthalmic lenses and 
similar products; 

(9) 	 Any: 

(a) Body piercing (not including 	ear 
piercing); 

(b) Tattooing, including but not limited 
to the insertion of pigments into or 
under the skin; and 

(c) 	Similar seivices; 

(10) Services 	in the practice of pharmacy; 
and 

(11) Computer 	 consulting, design or 
programming services, including web 
site design. 

Paragraphs (4) and (5) of this exclusion do 
not apply to the Incidental Medical 
Malpractice coverage afforded under 
Paragraph 1.e. in Section A .• Coverages. 

k. 	 Damage To Property . 

"Property damage" to: 

(1) 	 Property you own, rent or occupy, 
including any costs or expenses 
incurred by you, or any other person, 
organization or entity, for repair, 
replacement, enhancement, 
restoration or maintenance of such 
property for any reason, including 
prevention of injury to a person or 
damage to another's property; 

(2) 	 Premises you sell, give away or 
abandon, if the "property damage" arises 
out of any part of those premises; 

(3) 	 Property loaned to you; 

(4) 	 Personal property in the care, custody 
or control of the insured; 

(5) 	 That particular part of real property on 
which you or any contractors or 
subcontractors working directly or 
indirectly on your behalf are performing 
operations, if the "property damage" 
arises out of those operations; or 

(6) 	 That particular part of any property 
that must be restored, repaired or 
replaced because "your work" was 
incorrectly performed on it. 
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Paragraphs (1), (3) and (4) of this 
exclusion do not apply '. to "property 
damage" ( other than damage by fire) to 
premises, including the contents of such 
premises, rented to you for aperiod of 7 or 
fewer consecutive days. Aseparate Limit 
of Insurance applies to Damage To 
Premises Rented To You as described in 
Section D .• Limits Of Insurance. 

Paragraph (2) of this exclusion does not 
apply if the premises are "your work" and 
were never occupied, rented or held for 
rental by you. 

Paragraphs (3) and (4) of this exclusion do 
not apply to the use of elevators. 

Paragraphs (3), (4), (5) and (6) of this 
exclusion do not apply to liability assumed 
under a sidetrack agreement 

Paragraphs (3) and (4) of this exclusion do 
not apply to "property : damage" to 
borrowed equipment while not being used 
to perform operations at a job site. 

Paragraph (6) of this exclusion does not 
apply to "property damage" included in the 
"products-completed operations hazard". 

I. 	 Damage To Your Product 

"Property damage" to "your product" 
arising out of it or any part of it. 

m. 	Damage To Your Work 

"Property damage" to "your work" arising 
out of It or any part of it and included in the 
"products-completed operations hazard". 

This exclusion does not . apply If the 
damaged work or ·the work out of which 
the damage arises was performed on your 
behalf by a subcontractor. 

n. 	 Damage To Impaired .Property Or 
Property Not Physically Injured 

"Property damage" to "impaired property" 
or property that has not been physically 
injured, arising out of: 

(1) 	 A defect, deficiency, Inadequacy or 
dangerous condition in :"your product" 
or 11your work"; or 

(2) 	 A delay or failure by you or anyone 
acting on your behalf 'to perform a 
contract or agreement In accordance 
with its terms. 

This exclusion does not apply to the loss 
of use of other property arising out of 
sudden and accidental physical injury to 
"your product" or "your work" after it has 
been put to its intended use.; 
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o. 	 Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or 
expense incurred by you or others for the 
loss of use, withdrawal, recall, inspection, 
repair, replacement, adjustment, removal 
or disposal of: 

(1) 	 "Your product"; 

(2) 	 "Your work"; or 

(3) 	 "Impaired property"; 

If such product, work or property is 
withdrawn or recalled from the market or 
from use by any person or organization 
because of a known or suspected defect, 
deficiency, inadequacy or dangerous 
condition in it. 

p. 	 Personal And Advertising Injury 

"Personal and advertising injury": 

(1) 	 Arising out of oral, written or electronic 
publication of material, if done by or at 
the direction of the insured with 
knowledge of its falsity; 

(2) 	 /I.rising out of oral, written or electronic 
publication of material whose first 
publication took place before the 
beginning of the policy period; 

(3) 	 Arising out of a criminal act committed 
by or at the direction of the insured; 

(4) 	 Arising out of any breach of contract, 
except an implied contract to use 

· another"s "advertising idea" in your 
11advertisement11 

; 

(5) 	 Arising out of the failure of goods, 
products or services to conform with 
any statement of quality or 
performance made in your 
11advertisement"; 

(6) 	 Arising out of the wrong description of 
the price of goods, products or services; 

(7) 	 Arising out of any violation of any 
intellectual property rights such as 
copyright, patent, trademark, trade 
name, trade secret, service mark or 
other designation of origin or 
authenticity. 

However, this exclusion does not 
apply to infringement, in your 
"advertisement", of 

(a) 	 Copyright; 

(b) Slogan, unless the slogan 	is also 
a trademark, trade name, service 
mark or other designation of origin 
or authenticity; or 
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(c) Title of any literary cir artistic work; 

(8) 	 Arising out of an offense committed by 
an Insured whose business is: 
(a) 	 Advertising, , broadcasting, 

publishing or telecasting; 

(b) Designing 	or deterJ')lining content 
of web sites for others; or 

(c) 	An Internet search, access, 
content or service provider. 

However, this exclusion does not 
apply to Paragraphs a., b. and c. 
under the definition of ·'personal and 
advertising injury" In Section G. ­
Liability And Medical Expenses 
Definitions. 

For the purposes of this exclusion, 
placing an "advertisement" for or 
linking to others on your web site, by 
itself, is not considered the business 
of advertising, 'broadcasting, 
publishing or telecasting; 

(9) 	 Arising out of an electronic chat room 
or bulletin board the insured hosts, 
owns, or over which' the insured 
exercises control; 

(10) Arising out of the unauthorized use of 
another's name or product in your e-mail 
address, domain name or metatags, or 
any other similar tactics to mislead 
another's potential customers; 

(11) Arising out of the Violation of a 
person's right of privacy created by 
any state or federal act. · 

However, this exclusion does not 
apply to liability for damages that the 
insured would have in the absence of 
such state or federal act; 

(12) Arising out of: 

(a) An "advertisement": for others 	on 
your web site; ' 

(b) Placing 	 a link to a web site of 
others on your web site; 

(c) 	Content from a web. site of others 
displayed within a frame or border 
on your web site. Content includes 
information, code, 'sounds, text, 
graphics or images; or 

(d) Computer 	 code, , software or 
programming used to enable: 

(i) 	 Your web site; o.r 

(ii) 	The presentation or functionality 
of an "advertisement" or other 
content an your web site; 
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(13) 	Arising out of a violation of any anti­
trust law; 

(14) 	Arising out of the fluctuation in price or 
value of any stocks, bonds or other 
securities; or 

(15) 	Arising out of discrimination or 
humiliation committed by or at the 
direction of any "executive officer", 
director, stockholder, partner or 
member of the insured. 

q. 	 Electronic Data 

Damages arising out of the loss of, loss of 
use of, damage to, corruption of, inability 
to access, or inability to manipulate 
11 electronic datai1 

• 

r. 	 Employment-Related Practices 

"Bodily injury" or "personal and advertising 
injury" to: · 

(1) 	 A person arising out of any: 

(a) 	 Refusal to employ that person; 

(b) Termination 	 of that person's 
employment; or 

(c) Employment-related 	 practices, 
policies, acts or omissions, such as 
coercion, demotion, evaluation, 
reassignment, discipline, 
defamation, harassment, humiliation 
or discrimination directed at that 
person; or 

(2) 	 The spouse, child, parent, brother or 
sister of that person as a 
consequence of "bodily injury" or 
"personal and advertising injury" to the 
person at whom any of the 
employment-related practices 
described In Paragraphs (a), (b), or (c) 
above Is directed. 

This exclusion applies: 

(1) 	 Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) 	 To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

s. 	 Asbestos 

(1) 	 "Bodily injury", "property dama·ge" or 
"personal and advertising injury" 
arising out of the "asbestos hazard". 

(2) 	 Any damages, judgments, settlements, 
loss, costs or expenses that: 

BUSINESS LIABILITY COVERAGE FORM 

(a) 	 May be awarded or incurred by 
reason of any c:laim or suit 
alleging actual or threatened injury 
or damage of any nature or kind to 
persons or property which would 
not have occurred in whole or in 
part but for the "asbestos hazard"; 

(b) 	Arise out of any request, demand, 
order or statutory : or regulatory 
requirement that any insured or 
others test for, monitor, clean up, 
remove, encapsulate, contain, 
treat, detoxify or neutralize or in 
any· way respond to: or assess the 
effects of an "asbestos hazard"; or 

(c) 	Arise out of any claim or suit for 
damages because :of testing for, 
monitoring, cleaning' up, removing, 
encapsulating, containing, treatihg, 
detoxifying or neutralizing or in any 
way responding to or assessing the 
effects of an "asbestos hazard". 

t. 	 Violation Of Statutes That Govern E­
Mails, Fax, Phone Calls Or Other 
Methods Of Sending : Material Or 
Information 

"Bodily injury", "property 'damage", or 
"personal and advertising ·injury" arising 
directly or indirectly out of: any action or 
omission that violates or :is alleged to 
violate: 

(1) 	 The Telephone Consur)ler Protection 
Act (TCPA), including any amendment 
of or addition to such law; 

(2) 	 The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law; or 

(3) 	 Any statute, ordinance · or regulation, 
other than the TCPA or CAN-SPAM Act 
of 2003, that prot1ibits or limits the 
sending, transmitting, communicating or 
distribution of material or information. 

Damage To Premises Rented To You ­
Exception For Damage By Fire, Lightning 
or Explosion · 

Exclusions c. through h. and k.: through o. do 
not apply to damage by fire, lightning or 
explosion to premises rented to you or 
temporarily occupied by you with permission of 
the owner. A separate Limit: of Insurance 
applies to this coverage as : described in 
Section D. - Liability And Medical Expenses 
Limits Of Insurance. · 
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2. Applicable To Medical Expenses Coverage 

We will not pay expenses for "bodily injury": 

a. 	 Any Insured 
To any insured, except "volunteer workers", 

b. 	 Hired Person 

To a person hired to do work for or on behalf 
of any insured or a tenant of any insured. 

c. 	 Injury On Normally Occupied Premises 

To a person injured on that part of 
premises you own or rent that the person 
normally occupies. 

d. 	 Workers' Compensation And Similar 
Laws 

To a person, whether or not an 
"employee" of any insured, If benefits for 
the "bodily injury" are payable or must be 
provided under a workers' compensation 
or disability benefits law or a similar law. 

e. 	 Athletics Activities 

To 	 a person injured while practicing, 
. instructing or participating In any physical 
exercises or games, sports or athletic 
contests. 

f. 	 'Products-Completed Operations Hazard 

Included with the "products-completed 
operations hazard". 

g. 	 Business Liability Exclusions 

Excluded under Business Liability Coverage. 

C. 	WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. 	 An individual, you and your spouse are 
·insureds, but only with respect to the 
conduct of a business of which you are the 
sole owner. 

b. 	 A partnership or joint venture, you are an 
insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business. 

c. 	 A limited liability company, you are an 
insured. Your members are also insureds, 
but only with respect to the conduct of your 
business. Your managers are Insureds, but 
only with respect to their duties as your 
managers. 

d. 	 An organization other than a partnership, 
joint venture or limited liability company, you 
are an insured. Your "executive officers" and 
directors are insureds, but only with respect 
to their duties as your officers or directors. 
Your stockholders are also insureds, but only 
with respect to their liability as stockholders. 

e. 	 A trust, you are an insured.: Your trustees 
are also Insureds, but only with respect to 
their duties as trustees. · 

2. 	 Each of the following is also an insured: 

a. Employees And Volunteer:Workers 

Your "volunteer workers" only while 
performing duties related to the conduct of 
your business, or your "employees", other 
than either your "executive officers" (if you 
are an organization other than a 
partnership, joint venture or,limited liability 
company) or your managers (if you are a 
limited liability company), but only for acts 
within the scope of their employment by 
you or while performing duties related to 
the conduct of your business. 

However, none of these "employees" or 
"volunteer workers" are insureds for: 

(1) 	 "Bodily injury" or "personal and 
advertising injury": · 

(a) 	 To you, to your' partners or 
members (if you are a partnership 
or joint venture), to your members 
(if you are a limited liability 
company). or to a co-"employee" 
while In the course. of hi~ or her 
employment or performing duties 
related to the conduct of your 
business, or to : your other 
"volunteer workers" while 
performing duties related to the 
conduct of your business: 

(b) 	To the spouse, child, parent, 
brother or sister . of that co­
"employee" or th.at "volunteer 
worker" as a consequence of 
Paragraph (1 l(a) above; 

(c) 	For which there is lany obligation 
to share damages :with or repay 
someone else who must pay 
damages because : of the injury 
described in Paragraphs (1l(a) or 
(b) above; or · 

(d) Arising out of his or her providing 
or failing to provid13 professional 
health care services, 

If you are not In the business of 
providing professional : health care 
services, Paragraph (d) does not apply 
to any nurse, emergency medical 
technician or paramedic employed by 
you to provide such services. 

(2) "Property damage" to property: 

(a) 	 Owned, occupied oiused by, 
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(b) 	 Rented to, in the care, custody or 
control of, or over which physical 
control is being exercised for any 
purpose by you, any of your 
11employees"1 "volunteer workers", 
any partner or member (If you are 
a partnership or joint venture), or 
any member (if you are a limited 
liability company). 

b. 	 Real Estate Manager 

Any person ( other than your "employee" or 
"volunteer worker"), or any organization 
while acting as your real estate manager. 

c. 	 Temporary Custodians Of Your 
Property 

Any person or organization having proper 
temporary custody of your property if you 
die, but only: . 

(1) 	 With respect to liability arising out of the 
maintenance or use of that property; and 

(2) 	 Until your legal representative has 
been appointed. 

·d. 	 Legal Representative If You Die 

Your legal representative if you die, but 
only with respect to duties as such. That 
representative will have all your rights and 
duties under this insurance. 

e. 	 Unnamed Subsidiary 

Any subsidiary and subsidiary thereof, of 
yours which is a legally incorporated entity 
of which you own a financial interest of 
more than 50% of the voting stock on the 
effective date of this Coverage Part. 

The insurance afforded herein for any 
subsidiary not shown in the Declarations 
as a named insured does not apply to 
injury or damage with respect to which an 
insured under this insurance is also an 
insured under another policy or would be 
an insured under such policy but for its 
termination or upon the exhaustion of its 
limits of insurance. 

3. 	 Newly Acquired Or Formed Organization 

. Any organization you newly acquire or form, 
·other than a partnership, joint venture or 
limited liability company, and over which you 
maintain financial interest of more than 50% of 
the voting stock, will qualify as a Named 
Insured if there is no other similar insurance 
available to that organization. However: 

a. 	 Coverage under this provision is afforded 
only until the 180th day after you acquire 
or form the organization or the end of the 
policy period, whichever is earlier; and 
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b. 	 Coverage under this provision does not 
apply to: 

(1) 	 "Bodily injury" or "property damage" 
that occurred; or 

(2) 	 "Personal and adve~ising injury" 
arising out of an offense.committed 

before you acquired or' formed the 
organization. 

4. 	 Operator Of Mobile Equipment 

With respect to "mobile equipment" registered in 
your name under any motor vehicle registration 
law, any person Is ail Insured while driving such 
equipment along a public highway with your 
permission. Any other person br organization 
responsible for the conduct of such person is 
also an insured, but only with respect to liability 
arising out of the operation of the equipment, and 
only if no other Insurance of any kind Is avai1able 
to that person or organization for this liability. 
However, no person or organization is an insured 
with respect to: 

a. 	 "Bodily injury" to a co-"employee" of the 
person driving the equipment; or 

b. 	 "Property damage" to property owned by, 
rented to, in the charge of or occupied by 
you or the employer of any person who is 
an insured under this provision. 

5, 	 Operator of Nonowned Watercraft 

With respect to watercraft you do not own that 
is less than 51 feet long and is not being used 
to carry persons for a charge, any person is an 
insured while operating such Watercraft with 
your permission. Any oth~r person or 
organization· responsible for the conduct of 
such person is also an insured, but only With 
respect to liability arising out of the operation 
of 	 the watercraft, and only if no other 
insurance of any Kind is available to that 
person or organization for this liability. 

However, no person or organization Is an 
insured with respect to: 

a. 	 "Bodily injury" to a co-"employee" of the 
person operating the watercraft; or 

b. 	 "Property damage" to property owned by, 
rented to, in the charge of <;ir occupied by 
you or the employer of any person who is 
an insured under this provision. 

6. 	 Additional Insureds When Required By 
Written Contract, Written Agreement Or 
Permit · 

The person(s) or organization(s) identified in 
Paragraphs a. through f. below are additional 
insureds when you have agreed, in a written 
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contract, written agreement or because of a 
permit Issued by a state or political 
subdivision, that such person or organization 
be added as an additional insured on your 
policy, provided the injury or damage occurs 
subsequent to the execution of the contract or 
agreement, or the issuance of the permit. 

A person or organization is an additional 
insured under this provision only for that 
period of time required by the contract, 
agreement or permit. 

However, no such person or organization is an 
additional insured under this provision If such 
person or organization is included as an 
additional insured by an endorsement issued 
by us and made a part of this Coverage Part, 
including all persons or organizations added 
as additional insureds under the specific 
additional insured coverage grants in Section 
F. -	 Optional.Additional Insured Coverages. 

a. 	 Vendors 

Any person(s) or organization(s) (referred to 
below as vendor), but only with respect to 
"bodily Injury" or "property damage" arising 
out of "your products" which are distributed 
or sold in the regular course of the vendor's 
business and only if this Coverage Part 
provides coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations hazard". 

(1) 	 The insurance afforded to the vendor 
is subject to the following additional 
exclusions: 

This insurance does not apply to: 

(a) 	 "Bodily injury" or "property 
damage" for which the vendor is 
obligated to pay damages by 
reason of the assumption of 
liability in a contract or agreement. 
This exclusion does not apply to 
liability for damages that the 
vendor would have in the absence 
of the contract or agreement; 

(b) Any 	 express warranty 
unauthorized by you; 

(c) Any physical 	or chemical change 
in the product made intentionally 
by the vendor; 

(d) Repackaging, 	 except when 
unpacked solely for the purpose of 
inspection, demonstration, testing, 
or the substitution of parts under 
instructions from the manufacturer, 
and then repackaged in the 
original container: 
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(e) Any 	 failure to •. make such 
inspections, adjustments, tests or 
servicing as the ·. vendor has 
agreed to make : or normally 
undertakes to make in the usual 
course of business,. in connection 
with the distribution. or sale of the 
products: 

(f) 	 Demonstration, installation, 
servicing or repair operations, 
except such operations performed 
at the vendor's : premises in 
connection with the sale of the 
product: 

(g) Products which, 	 after distribution 
or sale by you, have been labeled 
or relabeled or · used as a 
container, part or Ingredient of any 
other thing or subst.ance by or for 
the vendor; or · 

(h) "Bodily 	 injury" pr "property 
damage" arising out of the sole 
negligence of the vendor for its 
own acts or omissions cir those of 
its employees or anyone else 
acting on its behalf. i However, this 
exclusion does not ijpp\y to: 

(i) 	 The exceptions: contained in 
Subparagraphs (d) or (f); or 

(ii) Such inspections, adjustments, 
tests or servicing as the vendor 
has agreed to make or normally 
undertakes to make in the usual 
course of business, in 
connection with the distribution 
or sale of the products. 

(2) 	 This insurance does noi apply to any 
insured person or organization from 
whom you have acquired such products, 
or any ingredient part: or container, 
entering into, accompanying or 
containing such products.: 

b. 	 Lessors Of Equipment 

(1) 	 Any person or organization from 
whom you lease equipment; but only 
with respect to their liability for "bodily 
injury", "property damage" or 
"personal and advertising injury" 
caused, in whole or h part, by your 
maintenance, operation or use of 
equipment leased to you by such 
person or organization.. 
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(2) 	 With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to any 
"occurrence" which takes place after 
you.cease to lease that equipment. 

c. 	 Lessors Of Land Or Premises 

(1) 	 Any person or organization from 
whom you lease land or premises, but 
only with respect to liability arising out 
of the ownership, maintenance or use 
of that part of the land or premises 
leased to you. 

(2) 	 With respect to the Insurance afforded 
to these additional insureds, this 
insurance does not apply to: 

(a) 	Any "occurrence" which takes 
place after you cease to lease that 
land or be a tenant in that 
premises; or 

(b) 	Structural alterations, new 
construction or demolition 
operations performed by or on 
behalf of such person or 
organization. 

d. 	 Architects, Engineers Or Surveyors 

(1) 	 Any architect, engineer, or surveyor, but 
only with respect to liability for "bodily 
injury11 11property damage11 or "personal1 

and advertising injury" caused, in whole 
or In part, by your acts or omissions or 
the acts or omissions of those acting on 
·your behalf: 

(a) 	 In connection with your premises; 
or 

(b) 	In the performance of your 
ongoing operations performed by 
you or on your behalf. 

(2) 	 With respect to the insurance afforded 
to these additional insureds, the 
following additional exclusion applies: 

This insurance does not apply to 
"bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the rendering of or the 
failure to render any professional 
services by or for you, including: 

(a) The 	 preparing, approving, or 
failure to prepare or approve, 
maps, shop drawings, opinions, 
reports, surveys, field orders, 
change orders, designs or 
drawings and specifications; or 

(b) Supervisory, inspection, 
architectural or engineering 
activities. 
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e. 	 Permits Issued By State Or Political 
Subdivisions 

(1) 	 Any state or political subdivision, but 
only with respect tb operations 
performed by you or on your behalf for 
which the state or political subdivision 
has issued a permit. 

(2) 	 With respect to the insurance afforded 
to these additional fnsureds, this 
insurance does not apply to: 

(a) 	 "Bodily injury", "property damage" 
or "personal and advertising 
injury" arising out 'of operations 
performed for tlie state or 
municipality; or 

(bl 	"Bodily injury" or "property damage" 
included within the ;'products­
.completed operations hazard". 

f. 	 Any Other Party 

(1) 	 Any other person or organization who 
is not an insured unde(Paragraphs a. 
through e. above, b:ut only with 
respect to liability for ''bodily injury", 
"property damage" or ;'personal and 
advertising injury" caused, in whole or 
in part, by your acts or omissions or 
the acts or omissions of those acting 
on your behalf: 

(a) 	 In the performance of your 
ongoing operations; ( 

(b) In connection with your premises 
owned by or rented to you; or 

(cl 	 In connection with "your work" and 
included within the "products­
completed operations hazard", but 
only if 

; 
(Q 	 The written contract or written 

agreement requires you to 
provide such ' coverage to 
such additional insured; and 

(ii) 	This Coverage 'Part provides 
coverage for "bodily injury" or 
"property damage" included 
within the "products­
completed oper~tions hazard". 

(2) 	 With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to: 

"Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the rend~ring of, or the 
failure to render, any professional 
architectural, engineering or surveying 
services, including: 
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(a) 	The preparing, approving, or 
failure to prepare or approve, 
maps, shop drawings, opinions, 
reports, surveys, field orders, 
change orders, designs or 
drawings and specifications; or 

(b) Supervisory, inspection, 
architectural or engineering 
activities. 

The limits of insurance that apply to additional 
insureds are described in Section D. - Limits 
Of Insurance. 

How this insurance applies when other 
insurance is available to an additional insured 
is described in the Other Insurance Condition 
in Section E. - Liability And Medical Expenses 
General Conditions. 

No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named Insured in 
the Declarations. 

.D. 	 LIABILITY AND MEDICAL EXPENSES 
LIMITS OF INSURANCE 
1. 	 The Most We Will Pay 

The Limits of Insurance shown in the 
Declarations and the rules below fix the most 
we will pay regardless of the number of: 

a. 	 Insureds; 
b. 	 Claims made or "suits" brought; or 

c. 	 Persons or organizations making claims or 
bringing 11 suits 11 

• 

2. 	 Aggregate Limits 

The most we wilt pay for: 

a. 	 Damages because of "bodily injury" and 
"property damage" included in the 
"products-completed operations hazard" is 
the Products-Completed Operations 
Aggregate Limit shown in the 
Declarations. 

b. 	 Damages because of all other "bodily 
injury", "property damage" or "personal 
and advertising injury", including medical 
.expenses, is the General Aggregate Limit 
shown in the Declarations. 

This General Aggregate Limit applies 
separately to each of your "locations" 
owned by or rented to you. 

"Location" means premises involving the 
same or connecting tots, or premises 
whose connection is interrupted only by a 
street, roadway or right-of-way of a 
railroad. · · 
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This General Aggregate limit does not 
apply to "property damage" to premises 
white rented to you or temporarily 
occupied by you with permission of the 
owner, arising out of fire., lightning or 
explosion. 

3. 	 Each Occurrence Limit 

Subject to 2.a. or 2.b above, whichever 
applies, the most we will pay for the sum of all 
damages because of all "bodily injury", 
"propertf damage" and medical expenses 
arising out of any one "occurrence" is the 
Liability and Medical Expenses Limit shown in 
the Declarations. 

The most we will pay for alt mec;licat expenses 
because of "bodily injury" sustained by any 
one person is the Medical Expenses Limit 
shown in the Declarations. 

4. 	 Personal And Advertising Injury Limit 

Subject to 2.b. above, the most we will pay for 
the sum of all damages because of all 
"personal and advertising injury;' sustained by 
any one person or organization is the Personal 
and Advertising Injury Limit shown in the 
Declarations. 

5. 	 Damage To Premises Rented To You Limit 

The Damage To Premises Rented To You 
Limit is the most we will pay under Business 
Liability Coverage for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
lightning or explosion, while rented to you or 
temporarily occupied by you with permission of 
the owner. 

In the case of damage by fire, lightning or 
explosion, the Damage to Premises Rented To 
You Limit applies to alt damage proximately 
caused by the same event, whether such 
damage results from fire, lightning or explosion 
or any combination of these. · 

6. 	 How Limits Apply To Additional Insureds 

The most we will pay on behalf nf a person or 
organization who is an addi\ionat insured 
under this Coverage Part is the lesser of: 

a. 	 The limits of insurance specified in a 
written contract, written agreement or 
permit issued by a state or political 
subdivision; or 

b. 	 The Limits of Insurance shown in the 
Declarations. 

Such amount shall be a part ;of and not in 
addition to the Limits of Insurance shown in 
the Declarations and described ih this Section. 
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If more than one limit of insurance under this 
policy and any endorsements attached thereto 
applies to any claim or "suit", the most we wi II pay 
under this policy and the endorsements is the 
single highest limit of liability of all coverages 
applicable to such claim or "suit". However, this 
paragraph does not apply to the Medical Expenses 
limit set forth in Paragraph 3. above. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance. 

E. 	 LIABILITY AND MEDICAL EXPENSES 
GENERAL CONDITIONS 
1. 	 Bankruptcy 

Bankruptcy or insolvency of the insured or of 
·the insured's estate will not relieve us of our 
obligations under this Coverage Part. 

2. 	 Duties In The Event Of Occurrence, 
Offense, Claim Or Suit 

a. 	 Notice Of Occurrence Or Offense 

You or any additional insured must see to 
it that we are notified as soon as 
practicable of an "occurrence" or an 
offense which may result in a claim. To 
the extent possible, notice should include: 

{1) 	 How, when and where the "occurrence" 
or offense took place; 

{2) 	 The names and addresses of any 
injured persons and witnesses; and 

(3) 	 The nature and location of any injury 
or damage arising out of the 
"occurrence 11 or offense. 

b. Notice Of Claim 

lf a claim is made or "suit" is brought 
against any Insured, you or any additional 
insured must: 

(1) 	 Immediately record the specifics of the 
claim or "suit" and the date received; 
and 

(2) 	 Notify us as soon as practicable. 

You or any additional insured must see to 
it that we receive a written notice of the 
claim or "suit" as soon as practicable. 

c. 	 Assistance And Cooperation Of The 
Insured 


You and any other involved insured must: 
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(1) 	 Immediately send us copies of any 
demands, notices, summonses or 
legal papers received ,in connection 
with the claim or "suit"; 

(2) 	 Authorize us to obtain records and 
other information; · 

(3) 	 Cooperate with us in the investigation, 
settlement of the claim or defense 
against the "suit"; and · 

(4) 	 Assist us, upon our request, in the 
enforcement of any right against any 
person or organization: that may be 
liable to the insured because of injury 
or damage to which this insurance 
may also apply. · 

d. 	 Obligations At The Ins ured's Own Cost 

No insured will, except at that ins.ured's own 
cost, voluntarily make a paxment, assume 
any obligation, or incur any expense, other 
than for first aid, without our consent. 

e. 	 Additional lnsured's Other'lnsurance 

If we cover a claim or "s~lt" under this 
Coverage Part that may al9o be covered 
by other insurance available to an 
additional insured, such additional Insured 
must submit such claim ot "suit" to the 
other Insurer for defense and indemnity. 

However, this provision does not apply to 
the extent that you have: agreed in a 
written contract, written agreement or 
permit that this Insurance is primary and 
non-contributory with the additional 
insured's own insurance. 

f. 	 Knowledge Of An Occurrence, Offense, 
Claim Or Suit 

Paragraphs a. and b. apply to you or to 
any additional Insured only when such 
11 occurrence1

\ offense, clair:r, or 11 suit" is 
known to: 

(1) 	 You or any additional insured that is 
an individual; 

(2) 	 Any partner, if you or· an additional 
insured is a partnership;. 

(3) 	 Any manager, if you O\ an additional 
insured is a limited liabiHty company; 

(4) 	 Any "executive officer", or Insurance 
manager, if you or :an additional 
insured is a corporation;: 

(5) 	 Any trustee, if you or an additional 
insured Is a trust; or · 

(6) 	 Any elected or appointed official, If you 
or an additional insured is a political 
subdivision or public entity. 
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This Paragraph f. applies separately to 
you and any additional insured. 

3. 	 Financial Responsibility Laws 

a. 	 When this policy is certified as proof of 
financial responsibility for the future under 
the provisions of any motor vehicle 
financial responsibility law, the insurance 
provided by the policy for "bodily injury" 
liability and "property damage" liability will 
comply with the provisions of the law to 
the extent of the coverage and limits of 
Insurance required by that law. 

b. 	 With respect to "mobile equipment'' to 
which this Insurance applies, we will 
provide any liability, uninsured motorists, 
underinsured motorists, no-fault or other 
coverage required by any motor vehicle 
law. We will provide the required limits for 
those coverages. 

4. 	 Legal Action Against Us 
No person or organization has a right under 
this Coverage Form: 
a. 	 To join us as a party or otherwise bring us 

into a "suit" asking for damages from an 
insured; or 

b. 	 To sue us· on this Coverage Form unless 
all of its terms have been fully complied 
with. 

A person or organization may sue us to recover 
on an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Insurance or that are in excess of the 
applicable limit of insurance. An agreed 
settlement means a settlement and release of 
liability signed by us, the insured and the 
claimant or the claimant's legal representative. 

5. 	 Separation Of Insureds 

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned 
In this policy to the first Named Insured, this 
insurance applies: 

a. 	 As if each Named Insured were the only 
Named Insured; and 

b. 	 Separately to each insured against whom 
a claim is made or "suit" is brought. 

6. 	 Representations 

a. When You Accept This Policy 

By accepting this policy, you agree: 

(1) 	 The statements in the Declarations 
are accurate and complete; 

(2) 	 Those statements are based upon 
representations you made to us; and 
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(3) 	 We have issued this policy in reliance 
upon your representations. 

b. 	 Unintentional Failure to Disclose 
Hazards 

If unintentionally you should fail to disclose 
all hazards relating to the conduct of your 
business at the inception date of this 
Coverage Part, we shall ~ot deny any 
coverage under this Coverage Part 
because of such failure. 

7. 	 Other Insurance 

If other valid and collectible: insurance is 
available for a loss we cover under this 
Coverage Part, our obligations 'are limited as 
follows: · 

a. 	 Primary Insurance 

This Insurance Is primary except when b. 
below applies. If other insurance is also 
primary, we will share with all that other 
insurance by the method described in c. 
below. 

b. 	 Excess Insurance 

This insurance is excess over any of the 
other insurance, whether primary, excess, 
contingent or on.any other basis: 

(1) 	 Your Work 

That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work"; 

(2) 	 Premises Rented To You 

That Is fire, lightning: or explosion 
insurance for premises. rented to you 
or temporarily occupied by you with 
permission of the owner; 

(3) · Tenant Liability 

That is insurance purchased by you to 
cover your liability as· a tenant for 
"property .damage" to premises rented 
to you or temporarily occupied by you 
with permission of the mimer; 

(4) Aircraft, Auto Or Watercraft 

If the loss arises out of the maintenance 
or use of aircraft, "autos" or watercraft to 
the extent not subject to ·Exclusion g. of 
Section A. - Coverages. : 

(5) 	 Property Damage lo Borrowed 
Equipment Or Use Of Elevators 

If the loss arises ou\ of "property 
damage" to borrowed ;equipment or 
the use of elevators to :the extent not 
subject to Exclusion k. of Section A. ­
Coverages. 
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(6) 	 When You Are Added As An 
Additional Insured To Other 
Insurance 

That is other insurance available to 
you covering I iability for damages 
arising out of the premises or 
operations, or products and completed 
operations, for which you have been 
added as an additional insured by that 
insurance; or 

(7) 	 When You Add Others As An 
Additional Insured To This 
Insurance 

That is other insurance available to an 
additional Insured. 

However, the following provisions 
apply to other Insurance available to 
any person or organization who is an 
additional insured under this Coverage 
Part: 

(a) 	Primary Insurance When 
Required By Contract 

This Insurance is primary if you 
have agreed in a written contract, 
written agreement or permit that 
·this insurance be primary. If other 
insurance is also primary, we will 
share with all that other insurance 
by the method described in c. 
below. 

(b) Primary And 	Non-Contributory 
To Other Insurance When 
Required By Contract 

If you have agreed in a written 
contract, written agreement or 
permit that this insurance is 
primary and non.contributory with 
the additional insured's own 
insurance, this insurance is 
primary and we will not seek 
contribution from that other 
insurance. 

Paragraphs (a) and (b) do not apply to 
other insurance to which the additional 
insured has been added as an 
additional insured. 

When this insurance is excess, we will 
have no duty under this Coverage Part to 
defend the insured against any "suit" if any 
other insurer has a duty to defend the 
insured against that "suit". If no other 
insurer defends, We will undertake to do 
so, but we will be entitled to the insured's 
rights against all those other insurers. 
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When this insurance is excess over other 
insurance, we will pay only our share of 
the amount of the loss,: if any, that 
exceeds the sum of: · 

(1) 	 The total amount that all such other 
insurance would pay for:the loss in the 
absence of this insurance; and 

(2) 	 The total of all deduciible and self­
insured amounts under all that other 
Insurance. 

We will share the remaining loss, if any, with 
any other insurance that Is not described in 
this Excess Insurance provision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the 
Declarations of this Coverage'Part. 

c. 	 Method Of Sharing 

If all the other insurance permits 
contribution by equal shares, we will follow 
this method also. Under ihis approach, 
each insurer contributes equal amounts 
until It has paid its applicable limit of 
insurance or none of the :loss remains, 
whichever comes first. 

If any of the other insurance does not permit 
contribution by equal shares, we will 
contribute by limits. Under this method, each 
insure~s share is based on ·the ratio of its 
applicable limit of insuranc~ to the total 
applicable limits of insurance of all insurers. 

8. 	 Transfer Of Rights Of Recovery Against 
Others To Us 

a. 	 Transfer Of Rights Of Recovery 

If the insured has rights to: recover all or 
part of any payment, Including 
Supplementary Payments, We have made 
under this Coverage Part, ttiose rights are 
transferred to us. The lns.ured must do 
nothing after loss to impair. them. At our 
request, the insured will bring "suit" or 
transfer those rights to Us' and help us 
enforce them. This condition does not 
apply to Medical Expenses Coverage. 

b. 	 Waiver Of Rights Of Recovery (Waiver · 
Of Subrogation) · 

If the insured has waived : any rights of 
recovery against any person or 
organization for all or part of any payment, 
including Supplementary Payments, we 
have made under this Coverage Part, we 
also waive that right, provided the insured 
waived their rights of recovery against 
such person or organization' in a contract, 
agreement or permit that was executed 
prior to the injury or damage, 
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F. 	 OPTIONAL ADDITIONAL INSURED 
COVERAGES 
If listed or shown as applicable in the Declarations, 
one or more of the following Optional Additional 
Insured Coverages also apply. When any of these 
Optional Additional Insured Coverages apply, 
Paragraph 6. {Additional Insureds When Required 
by Written Contract, Written Agreement or Permit) 
of Section C., Who Is An Insured, does not apply 
to the person or organization shown in the 
Declarations. These coverages are subject to the 
terms and conditions applicable to Business 
Liability Coverage in this policy, except as 
provided below: 

1. 	 Additional Insured - Designated Person Or 
Organization 

WHO IS AN INSURED under Section C. is 
amended to Include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations, but only with respect to liability 
for "bodily injury", "property damage'' or 
"personal and advertising injury" caused, in 
whole or in part, by your acts or omissions or 
the acts or omissions of those acting on your 
behalf: 

a. 	 In the performance of your ongoing 
operations; or 

b. 	 In connection with your premises owned 
by or rented to you. 

2. 	 Additional Insured • Managers Or Lessors 
Of Premises 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured ­
Designated Person Or Organization; but only 
with . respect to liability arising out of the 
ownership, maintenance or use of that part of 
the premises leased to you and shown in the 
Declarations. 

b. 	 With respect to the Insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to: 

(1) 	 Any "occurrence" which takes place 
after you cease to be a tenant in that 
premises; or 

(2) 	 Structural alterations, new 
construction or demolition operations 
performed by or on behalf of SLICh 
person or organization. 
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3. 	 Additional Insured - Granter O'f Franchise 

WHO IS AN INSURED under:Section C. is 
amended to include as an add'itional Insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured ­
Granter Of Franchise, but only with respect to 
their liability as granter of franchise to you. 

4. 	 Additional Insured - Lessor Of Leased 
Equipment 

a. 	 WHO IS AN INSURED under Section C. is 
amended to Include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Lessor of Leased Equipment, 
but only with respect to liability for "bodily 
injury", "property damage": or "personal 
and advertising injury" caused, in whole or 
in part, by your maintenance, operation or 
use of equipment leased to you by such 
person(s) or organization(s).a 

b. 	 With respect to the insurance afforded to 
these additional insureds, this insurance 
does not apply to any "occurrence" which 
takes place after you cease to lease that 
equipment. 

5. 	 Additional Insured - Owners Or Other 
Interests From Whom Land Has Been 
Leased 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as :an additional 
insured the person(s) or ,;irganization(s) 
shown in the Declarations as an Additional 
Insured - Owners Or Other Interests· From 
Whom Land Has Been Leiised, but only 
with respect to liability arising out of the 
ownership, maintenance or use of that part 
of the land leased to you and shown in the 
Declarations. 

b. 	 With respect to the lnsuran'ce afforded to 
these additional insureds, : the following 
additional exclusions apply:: 

This insurance does not app\y to: 

(1) 	 Any "occurrence" that takes place 
after you cease to lease 'that land; or 

(2) 	 Structural alterations, new 
construction or demolition operations 
performed by or on behalf of such 
person or organization. : 

6. 	 Additional Insured - State : Or Political 
Subdivision - Permits 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as .an additional 
insured the state or political subdivision 
shown In the Declarations as an Additional 

Form sis 00 08 04 05 



Insured - State Or Political Subdivision • 
Permits, but only with respect to 
operations performed by you or on your 
behalf for which the state or political 
subdivision has issued a permit. 

b. 	 With respect to the insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to: 

(1) 	 "Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of operations performed for 
the state or municipality; or 

(2) 	 "Bodily injury" or "property damage" 
Included in the "product-completed 
operations" hazard. 

7. 	 Additional Insured -Vendors 

a. 	 WHO IS AN INSURED under Section C. Is 
amended to include as an additional 
insured the person(s) or organizatlon(s) 
(referred to below as vendor) shown in the 
Declarations as an Additional Insured • 
Vendor, but only with respect to "bodily 
Injury" or "property damage" arising out of 
"your products" which are distributed or 
sold in the regular course of the vendor's 
business and orily if this Coverage Part 
provides coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations hazard". 

b. 	 The insurance afforded to the vendor is 
subject to the following additional exclusions: 

(1) 	 This insurance does not apply to: · 

(a) "Bodily 	 injury" or "property 
damage" for which the vendor is 
obligated to pay damages by 
reason of the assumption of 
liability in a contract or agreement. 
This exclusion does not apply to 
liability for damages that the 
vendor would have in the absence 
of the contract or agreement; 

(b) 	Any express warranty 
unauthorized by you; 

(c) 	Any physical or chemical change 
in the product made intentionally 
by the vendor; 

(d) Repackaging, 	 unless unpacked 
solely for the purpose of Inspection, 
demonstration, testing, or the 
substitution of parts under 
Instructions from the manufacturer, 
and then repackaged in the original 
container; 
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(e) Any 	 failure to : make such 
inspections, adjustments, tests or 
servicing as the vendor has agreed 
to make or normally undertakes to 
make in the usual course of 
business, In connection with the 
distribution or sale of.the products; 

(f) 	 Demonstration, installation, 
servicing or repair operations, 
except such operations performed 
at the vendor's . premises in 
connection with the sale of the 
product; 

(g) 	Products which, after distribution 
or sale by you, have been labeled 
or relabeled or , used as a 
container, part or ingredient of any 
other thing or substance by or for 
the vendor; or 

(h) 	"Bodily injury" or "property 
damage" arising out of the sole 
negligence of the vendor for its 
own acts or omissions or those of 
its employees or : anyone else 
acting on its behalf. : However, this 

· exclusion does not apply to: 

(I) 	 The exceptions: contained in 
Subparagraphs .(d) or (f); or 

(ii) 	Such inspections, 
adjustments, tests or servicing 
as the vendor has agreed to 
make or normaily undertakes 
to make in the dsual course of 
business, in connection with 
the distribution :or sale of the 
products. 

(2) 	 This insurance does not apply to any 
insured person or organization from 
whom you have acquired such 
products, or any ingredient, part or 
container, entering Into, 
accompanying or containing such 
products. · 

8. 	 Additional Insured - Controllir\g Interest 

WHO IS AN INSURED under:Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured ­
Controlling Interest, but only with respect to 
their liability arising out of: · 

a. 	 Their financial control of you; or 

b. 	 Premises they own, maintain or control 
while you lease or occupy these premises. 
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This Insurance does not apply to structural 
alterations, new construction and demolition 
operations performed by or for that person or 
organization. 

9. 	 Additional Insured - Owners, Lessees Or 
Contractors Scheduled Person Or 
Organization 

a. 	 WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Owner, Lessees Or Contractors, 
but only with respect to liability for "bodily 
injury", "properly damage" or "personal 
and advertising injury" caused, in whole or 
in part, by your acts or omissions or the 
acts or omissions of those acting on your 
behalf: 

(1) 	 In the performance of your ongoing 
operations for the additional 
insured(s); or 

(2) 	 In connection with "your work" 
performed for that additional insured 
and Included within the "products­
completed operations hazard", but 
only if this Coverage Part provides 
coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations 
hazard". 

b. 	 With respect to the insurance afforded to 
these additional insureds, this insurance 
does not apply to "bodily injury", "property 
damage" or "personal an advertising 
injury" arising out of the rendering of, or 
the failure to render, any professional 
architectural, engineering or surveying 
services, including: 

(1) 	 The preparing, approving, or failure to 
prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders, designs or 
drawings and specifications; or 

(2) 	 Supervisory, inspection, architectural 
or engineering activities. 

10. Additional Insured - Co-Owner Of Insured 
Premises 

WHO IS AN INSURED under Section C. is 
· amended to include as an additional insured 

the person(s) or Organization(s) shown in the 
Declarations as an Additional Insured - Co­
Owner Of Insured Premises, but only with 
respect to their liability as co-owner of the 
premises shown in the Declarations. 
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The limits of insurance that apply to additional 
insureds are described In Section D. - Limits Of 
Insurance. 

How this insurance applies when oiher insurance 
Is available to an additional insured is described in 
the Other Insurance Condition In ·Section E. ­
Liability And Medical Expenses General 
Conditions. 

G. 	LIABILITY AND MEDICAL EXPENSES 
DEFINITIONS 
1. 	 "Advertisement" means the widespread public 

dissemination of information or images that· 
has the purpose of inducing the :sale of goods, 
products or services through: 

a. (1) Radio; 

(2) 	 Television; 
(3) 	 Billboard; 
(4) 	 Magazine; 
(5) 	 Newspaper; 

b. 	 The Internet, but only that :part of a web 
site that is about goods, products or 
services for the purposes of inducing the 
sale of goods, products or services; or 

c. 	 Any other publication that is given 
widespread public distribution. 

However, "advertisement" does not include: 

a. 	 The design, printed materi~I. information 
or images contained In, or\ or upon the 
packaging or labeling of ?-ny goods or 
products; or 

b. 	 An interactive conversation between or 
among persons through a computer network. 

2. 	 "Advertising idea" means any idea for an 
"advertisement11 

• 

3. 	 "Asbestos hazard" means an' exposure or 
threat of exposure to the actyal or alleged 
properties of asbestos and incl~des the mere 
presence of asbestos in any form. 

4. 	 "Auto" means a land motor vehicle, trailer or 
semi-trailer designed for travel on public 
roads, including any attached machinery or 
equipment. But "auto" does not include 
"mobile equipment". 

5. 	 "Bodily injury" means physical: 

a. 	 Injury; 

b. 	 Sickness; or 

c. 	 Disease 

sustained by a person and, if arising out of the 
above, mental anguish or death at any time. 

6. 	 "Coverage territory" means: 
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a. 	 The United States of America (Including its 
territories and possessions), Puerto Rico 
and Canada; 

b. 	 International waters or airspace, but only if 
the injury or damage occurs In the course 
of travel or transportation between any 
places included in a. above; 

c. 	 All other parts of the world if the injury or 
damage arises out of: 

(1) 	 Goods or products made or sold by you 
in the territory described In a. above; 

(2) 	 The activities of a person whose home 
is in the territory described in a. 
above, but is away for a short time on 
your business; or 

(3) 	 "Personal and advertising injury" 
offenses that take place through the 
Internet or similar electronic means of 
communication 

provided the insured's responsibility to pay 
damages is determined in the United States of 
America (including its territories and 
possessions), Puerto Rico or Canada, in a 
"suit" on the merits · according to the 
substantive law in such territory, or in a. 
settlement we agree to. 

7. 	 "Electronic data" means information, facts or 
programs: 

a. 	 Stored as or on; 

b. 	 Created or used on; or 

c. Transmitted to or from 

computer software, including systems and 
applications software, hard or floppy disks, 
CD-ROMS, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled 
equipment. 

8. 	 "Employee" Includes a "leased worker". 
"Employee" does not Include a "temporary 
worker". 

9. 	 "Executive officer" means a person holding 
any of the officer positions created by your 
charter, constitution, by-laws or any other 
similar governing document. 

10. 	"Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

11. 	"Impaired property" means tangible property, 
other than "your product" or "your work", that 
cannot be used or is less useful because: 

a. 	 It incorporates "your product" or "your work" 
that is known or thought to be defective, 
deficient, inadequate or dangerous; or 
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b. 	 You have failed to fulfill the terms of a 
contract or agreement; 

if such property can be restored to use by: 

a. 	 The repair, replacement, adjustment or 
removal of "your producr (!r "your work11 

; 

or 

b. 	 Your fulfilling the terms of the contract or 
agreement. 

12. "Insured contract" means: 

a. 	 A contract for a lease : of premises. 
However, that portion of the: contract for a 
lease of premises that indemnifies any 
person or organization for damage by fire, 
lightning or explosion to p'remises while 
rented to you or temporarily occupied by 
you with permission of the owner is 
subject to the Damage :To Premises 
Rented To You limit described in Section 
D. - Liability and Medical Expenses Limits 
of Insurance. 

b. 	 A sidetrack agreement; 

c. 	 Any easement or license agreement, 
including an easement ' or license 
agreement in connection wiih construction 
or demolition operations ori or within 50 
feet of a railroad; 

d. 	 Any obligation, as required· by ordinance, 
to indemnify a municipality, except In 
connection with work for a municipality; 

e. 	 An elevator maintenance agreement; or 

f. 	 That part of any other: contract or 
agreement pertaining to your business 
(including an indemnification of a 
municipality in connection with work 
performed for a municipality) under which 
you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization, 
provided the "bodily injury'.' or "property 
damage" is caused, in whole or In part, by 
you or by those acting ori your behalf. 
Tort liability means a liability. that would be 
imposed by law in the absence of any 
contract or agreement. · 

Paragraph f. includes that part of any 
contract or agreement thatindemnifies a 
railroad for "bodily injury" or "property 
damage'' arising out of construction or 
demolition operations within,50 feel of any 
railroad property and affecting any railroad 
bridge or trestle, tracks, roa~-beds, tunnel, 
underpass or crossing. 

However, Paragraph f. does not include 
that part of any contract or agreement: 
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(1) 	 That indemnifies an architect, 
engineer or surveyor for injury or 
damage arising out of: 

(a) 	 Preparing, approving or failing to 
prepare or approve maps, shop 
drawings, opinions, reports, 
surveys, field orders, change 
orders, designs or drawings and 
specifications; or 

(bl 	Giving directions or instructions, 
or failing to give them, if that is the 
primary cause of the injury or 
damage; or 

(2) 	 Under which the Insured, If an 
architect, engineer or surveyor, 
assumes liability for an injury or 
damage arising out of the insured's 
rendering or failure to render 
professional services, including those 
listed in (1) above and supervisory, 
inspection, architectural or 
engineering activities. 

13. 	"Leased worker" means a person leased to 
you by a labor leasing firm under an 
agreement between you and the labor leasing 
firm, to perform duties related to the conduct of 
your business. "Leased worker" does not 
include a "temporary worker". 

14. 	"Loading or unloading" means the handling of 
property: 

a. 	 After it is moved from the place where it is 
accepted for movement into or onto an 
aircraft, watercraft or "auto"; 

b. 	 While it is In or on an aircraft, watercraft or 
11auto11 

; or 
c. 	 While it is being moved from an aircraft, 

watercraft or "auto" to the place where it is 
finally delivered; 

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not 
attached to the aircraft, watercraft or "auto". 

15. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 

a. 	 Bulldozers, farm machinery, forklifts and 
other vehicles designed for use principally 
off public roads; 

b. 	 Vehicles maintained for use solely on or 
next to premises you own or rent; 

c. 	 Vehicles that travel on crawler treads; 

d. 	 Vehicles, whether self-propelled or not, on 
which are permanently mounted: 
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(1) 	 Power cranes, shovels, loaders, 
diggers or drills; or 

(2) 	 Road construction or resurfacing 
equipment such as graders, scrapers 
or rollers; 

e. 	 Vehicles not described in a., b., c., or d. 
above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types: · 

(1) 	 Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment; or 

(2) 	 Cherry pickers and s\milar devices 
used to raise or lower w9rkers; 

f. 	 Vehicles not described in a., b., c., or d. 
above maintained primarily. for purposes 
other than the transportation of persons or 
cargo. 

However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but 
will be considered "autos": 

(1) 	 Equipment, of at least '1,000 pounds 
gross vehicle weight, designed 
primarily foi: · 

(a) 	 Snow removal; 

(b) Road 	 maintenance, but not 
construction or resurfacing; or 

(c) 	Street cleaning; 

(2) 	 Cherry pickers and sfmilar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) 	 Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, 
geophysical exploration, lighting and 
well servicing equipment. 

16. "Occurrence" means an accident, including 
continuous or repeated exposure :10 substantially 
the same general harmflll conditions. 

17. 	"Personal and advertising injury'' means Injury, 
including consequential "bodily injury", arising 
out of one or more of the following offenses: 

a. 	 False arrest, detention or imprisonment; 

b. 	 Malicious prosecution; 
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c. 	 The wrongful eviction from, wrongful entry 
into, or Invasion of the right of private 
occupancy of a room, dwelling or 
premises that the person occupies, 
committed by or on behalf of its owner, 
landlord or lessor; 

d. 	 Oral, written or electronic publication of 
material that slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or services; 

e. 	 Oral, written or electronic publication of 
material that violates a person's right of 
privacy; 

f. 	 Copying, in your "advertisement", a 
person's or organization's "advertising 
idea" or style of "advertisement"; 

g. 	 Infringement of copyright, slogan, or title of 
any literary or artistic work, in your 
''advertisement"; or 

h. 	 Discrimination or humiliation that results in 
injury to the feelings or reputation of a 
natural person. 

18. 	"Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

19. "Products-completed operations hazard"; 

a. 	 Includes all "bodily injury" and "property 
damage" occurring away from premises 
you own or rent and arising out of "your 
product" or "your work" except: 

(1) 	 Products that are still In your physical 
possession; or 

(2) 	 Work that has not yet been completed 
or abandoned. However, "your work" 
will be deemed to be completed at the 
earliest of the following times: 

(a) 	When all of the work called for in 
your contract has been completed. 

(b) 	When all of the work to be done at 
the job site has been completed if 
your contract calls" for work · at 
more than one job site. 

(c) 	When that part of the work done at 
a job site has been put to its 
intended use by any person or 
organization other than another 
contractor or subcontractor 
working on the same project. 

Form SS 00 08 04 05 

BUSINESS LIABILITY COVERAGE FORM 

Work that may need service: maintenance, 
correction, repair or repl_acement, but 
which Is otherwise complete, will be 
treated as completed. · 

The "bodily injury" or "property damage" 
must occur away from premises you own 
or rent, unless your business includes the 
selling, handling or distribution of "your 
product" for consumption on premises you 
own or rent. 

b. 	 Does not Include "bodily injury" or 
"property damage" arising out of: 

(1) 	 The transportation of pmperty, unless 
the injury or damage arises out of a 
condition in or on a vehicle not owned 
or operated by you, am( that condition 
was created by the "loading or 
unloading" of that vehicle by any 
Insured; or 

(2) 	 The existence of tool.s, uninstalled 
equipment or abandoned or unused 
materials. 

20. "Property damage" means: 

a. 	 Physical injury to tangible property, 
including all resulting loss of use of that 
property. All such loss of. use shall be 
deemed to occur at the'. time of the 
physical injury that caused it; or 

b. 	 Loss of use of tangible prop~rty that Is not 
physically injured. All such loss of use 
shall be deemed to occur at the time of 
"occurrence" that caused it. · 

As used in this definition, "elecitronlc data" is 
not tangible property. 

21. 	"Suit" means a civil proceeciing in which 
damages because of "bodily injury", "property 
damage" or "personal and adv¢rtislng injury" 
to which this insurance applies are alleged. 
11 Suit11 includes: 

a. 	 An arbitration proceeding in Which such 
damages are claimed and: to which the 
insured must submit or does submit with 
our consent; or 

b. 	 Any other alternative dispute resolution 
proceeding in which such ·,damages are 
claimed and to which the insured submits 
with our consent. 

22. 	"Temporary worker" means a person who Is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload conditions. · 

23. "Volunteer worker" means a person who: 

a. 	 Is not your "employee"; 
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BUSINESS LIABILITY COVERAGE FORM 

b. 	 Donates his or her work; (2) The providing of or failure to provide 
warnings or instructions.: c. 	 Acts at the direction of and within the 

scope of duties determined by you; and c. Does not include vending machines or 
d. 	 Is not paid a fee, salary or other other property rented to or located for the 

compensation by you or anyone else for use of others but not sold. 
their work performed for you. 25. "Your work": 

24. "Your product": a. 	 Means: 
a. Means: (1) 	 Work or operations performed by you 

(1) 	 Any goods or products, other than real or on your behalf; and 
property, manufactured, sold, handled, (2) Materials, parts or equipment 
distributed or disposed of by: furnished in connection with such work 
(a) 	You; or operations. 

(b} 	Others trading under your name; b. Includes: 
or (1) Warranties or representations made at 

(c) 	A person or organization whose any time with respect to the fitness, 
business or assets you have quality, durability, performance or use 
acquired; and of "your work11 

; and 

(2) 	 Containers ( other than vehicles), (2) The providing of or failure to provide 
warnings or instructions: materials, parts or equipment 


furnished in connection with such 

goods or products. 


b. 	 Includes: 

(1) 	 Warranties or representations made at 

any time with respect to the fitness, 

quality, durability, performance or use 

of "your product"; and 
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CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 


Contract/Lease Control #: 


Bid#: 


Contract/Lease Type: 


Award To/Lessee: 


Owner/Lessor: 


Effective Date: 


Term: 

Description of 

Contract/Lease: 


Department: 


Department Monitor: 


Monitor's Telephone#: 


Monitor's FAX # or E-mail: 


Closed: 


C 15-2239-GM 

CONTRACT 

SELECTRON TECHNOLOGIES 

OKALOOSA COUNTY 

10/01 /2014 

09/30/201 GW/RENEWALS 

PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT 

GM 

KAMPERT 

850-651-7180 

EKAMPERT@CO.OKALOOSA.FL.US 

cc: Finance Department Contracts & Grants Office 

mailto:EKAMPERT@CO.OKALOOSA.FL.US


CONTRACT #C15-2239-GM 
SELECTRON TECHNOLOGIES 
PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT 
EXPIRES: 09/30/2017 W/RENEWALS 

RENEWAL AND AMENDMENT TO CONTRACT ClS-2239-GM 
Selectron Technologies, Inc. /Premier Pro Support & Maintenance Agreement 

T hi s Renewal and Amendment made and entered into thisJ1 day of $.e..z} , 
20 16, hereby renews and amends contract C 15-2239-GM, dated November 24, 2014, by and 
between Okaloosa County, Florida, (hereinafter the "Customer") and Selectron Technologies, 
Inc. (herei nafter the "Company"). 

WHEREAS, on November 24, 20 14, the parties entered into contract C 15-2239-GM, 
which provides Premier Pro Support & Maintenance Agreement; and 

WHEREAS, the ini tia l term of C l S-2239-GM sha ll expire on September 30, 2016, 
however the contract provides for yea rly auto renewals; and 

WHEREAS, the parties desire to amend the Contract to include language in the Contract 
pe11aining to Public Records as has recently been amended by the Florida Legislature in the 2016 
Laws of F lorida chapter 20. 

NOW THEREFORE, in cons ideration of the mutual covenants here in and other good and 
valuable consideration, the pai1ies hereby agree to renew and amend C 15-2239-GM as fo llows: 

I. 	 C 15-2239-GM is hereby renewed fo r an add itional one year term. The contract renewal 
period shall begin October I, 20 16 and wi ll expire September 30, 20 17. 

2. 	 C 15-2239-GM is hereby amended to inc lude the fo llowing additional prov is ion : 

Public Records 

IF THE COMPANY HAS QUESTIONS REGARDING THE APPLICATION 
OF CHAPTER 119, FLORIDA STATUTES, TO THE COMPANY'S DUTY 
TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT OKALOOSA 
COUNTY RISK MANAGEMENT DEPARTMENT 5479 OLD BETHEL 
ROAD CRESTVIEW, FL 32536 PHONE: (850) 689-5977 
riskinfo(alco.okaloosa. fl. u~. 

The Company must comply with the public records laws, Florida Statute chapter 11 9, 
specifically the Company must: 

a. Keep and maintain public records required by the Cou nty to perform the service. 
b. Upon request from the County's custod ian of public records, prov ide the County with a 

copy of the requested records o r a llow the records to be inspected or cop ied within a 
reasonable time at a cost that does not exceed the cost provided in chapter 11 9 Florida 
Statutes or as otherw ise provided by law . 

c. Ensure that public records that are exempt or confi dential and exempt from public 
records disclosure requ irements are not disc losed except as authorized by law for the 
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duration of the contract term and following com pletion of the contract if the Company 
does not transfer the records to the County. 

d. 	 Upon completion of the contract, transfer, at no cost, to the County all public records in 
possession of the Company or keep and maintain public records required by the County 
to perform the service. If the Company transfers all public records to the public agency 
upon completion of the contract, the Company shall destroy any dupl icate publ ic records 
that are exempt or confidential and exempt from public records disclosure requirements. 
If the Company keeps and maintains public records upon completion of the contract, the 
Company shall meet all app licab le requirements for retaining the public records. All 
records stored electronically must be provided to the pub lic agency, upon the request 
from the public agency's custodian of public records, in a format that is compatible with 
the information technology systems of the public agency. 

3. 	 All other provisions of th e Contract shall remain in fu ll fo rce and effect th rough the 
duration of the renewal. 

IN WITNESS WHEREOF, the parties hereto have executed this renewal and amendment 
as of the day and year first written. 

M W>C H OLOG IES, INC.: 

Signature 

-roc\c\ ~-d1nt)+C) 11 
Print Name 

Date: _ q--=----~-=)_/~_- ____,d~O_t_l _P_ 

Print Name 

Date: ~~ 
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CONTRACT/LEASE RENEWAL FORM 


Date: September 6, 2016 

Company: Selectron Technologies, Inc. 

Attn: Sara Engel 

Address: 12323 SW 661h Ave 
Portland, OR 97223 

RE: Support Renewal #3000 

Dear Ms. Engel: 

The Okaloosa County Board of County Commissioners agrees to renew the subject 
contract/lease, #C 15-2239-GM for an additional term . The contract renewal period 
will be 10/1 /2016 to 9/30/2017. The annual budgeted amount for this contract is 
$ 9 375 . All other terms and conditions of the original agreement shall remain in 
full force and effect through the duration of this renewal. 

If you are in agreement, please sign below and return this form along with a current 
Certificate of Insurance listing Okaloosa County as co-insured (if applicable). 

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE 

S:>Iec +r c ,'\ J-Pe.·hno loc_}; e s 

Approved By: _ _ ____ _ 
(as prescribed below on item 1) 

,°1,1c. 

Approved By: _______ Title : 
(as p rescribed below on item 1) 

c7_ 0-Jo J(pDate: 



SOLE SOURCE PURCHASE DATA SHEET 

Date: 9/ 12/2016 PR No.: _ Requestor: D. Clabaugh Phone No.: 651 -7525 

Department/ Division: Growth Management 

Item Description: Premier Pro service for IVR System, Support & Maintenance Agreement 

Requesting Department's Suggested Vendor: Selectron Technologies, Inc. 

Vendor's Address: 12323 SW 66.th Ave, Portland, OR 97223 

Vendor's Telephone No.: 803.597.3304 Point of Contact: Sara Engel 

Sole Source Justification: Renewal for Voice Permits 10/ 01 / 2016-09 / 30/ 2017 

(!£1:~,L{~nature 	 ~ /rJL~OI(p 

REVIEW BY PURCHASING DEPARTMENT 

VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED 


Vendor #1 Contact: 	 _____________Phone No.: 
__________ ___Phone No.:Vendor #2 Contact: 


Vendor #3 Contact: ______________Phone No.: 


Buyer Comments: 


Signature of Buyer Who Reviewed Date 

Purchasing Services Coordinator Comments: 

Purchasing Services Coordinator Signature Date 

PURCHASING MANUAL - SOLE SOURCE DETERMINATION 

Comme~~ 

Approv~ Disapprove: 

qr: 
Date: 

Date / 



r DATE (MMIDDi'NYYICERTIFICATE OF LIABILITY INSURANCE 
02/1612016 

THIS CERTIFICATE JS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATJVEL Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING JNSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(Jes) must be endorsed, If SUBROGATION JS WAIVED, subjectto 
the terms and condftions of the policy, certain poflejes may requJre an endorsement. A statement on this certincate does not confer rights to the 
certificate holder in lieu of such endorsementis). 

~9NT~crPRODUCER W.B.Adams Co. 
PHONE -f5Q J\ 544..9945 j FA~ ·, 1503\ 644·9997 

--i;:·MAIL 
W.B. Adams Co. 

General lnsura1,ce info®wbadams.co,n 
14737 SW Millikan Way INSURERl$l 11.FFO~DING C"'"""AGE NAIC# 

Beaverton OR 97003 1 ...-"RE"' .... One Beacon Insurance Comoanv 
INSUREO 1usuRE"' a. Hartford Casuaftv Insurance Co. 


Selectron Technologies, Inc. 1

"'"'''RERC' 

12323 SW 66th Ave. l"'"URER D: 

Portland, OR 97223 r·N··ReR.;, · 

I IUSURER' F • 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
I THIS IS TO CERTIFY THAT THE POllCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TNE INSUREO NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

A 

TYPE OF INSURANCE 

1 
~E.NE:RAL. LIABILITY 

X COMMERCIAL GENE~!ABILITY 

'---'--'l CLAIMS-MADE lX_j OCCUR 

t.-K Ded:$0 

~'L AGGR~ LIMIT AP~S PER: 

I l POL.ICY I X I PRQ~ l I LOC 

I 
AUTOMOBILE LIABILITY 

A ~ ANYAUTO _ 
ALL OWNED 

l_ AUTOS ~ 

1-­ HIREDAUTOS L_ 

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS 

~ UMBRE:LLA LIAB lX ) OCCUR 

~ EXCESS 1.JAB n CLAIMS-MADE 

OED l 1DE·rENTION"' 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY y IN 
ANY PROPRIETOR/PARTNER/EXECUTIVO
OFFICERJMEMBER EXCLUDED? 
(Mandatory In NH) 

~rst~ftTrE~ ~n:~PERAT/Q··~ balow 

Technology Services E & 0 

Retroactive Date 01/3112002 

711013743-0001 

711013743-0001 

711013743-0001 

NIA 52WBCGJ3039 

711013743-0001 

LIMITS 

EACM OCCURRENCE .1.000,000 
DAMAGE T9_RENTED ,1,000 000 

01/3112016 .01131/2017 MEO EXP 1 ~-· ona Kersonl , 10.000 

PERSONAL & ADV INJURY , 1.000,000 

GENERAlAGGREGATE ,2 000,000 

PROOUCTS • COMP(OP AGG , 2 000,000 

Data/Cvber Liabilitv $2.000,000 
Q_OMBll;,l_~~.~INGLE LIMIT , .1.000,000 
BODILY INJURY (Perper1;¢n) $ 

01/3112016 0113112017 BOOILY INJURY (Per accident) $ 

l;'_ROPEFffY _!?AMAGE $ 

$ 

...,,,EA~C~H~O~CC~U~R~R~EN=C~E~_--,.J.5.000.000 

01/31/2016 01/31/2017 AGGREGA'rE $ 5.000.000 

$ 

E.L EACH ACCIDENT $1,000,000
01/3112016 0113112017 ====="-----_,_..===~-----!

{:.L, DISEASE. EA EMPLOYE~ $1-000-000 
E.L D)SE"SE- POLICY LIMIT $1,000,000 

01/31/2016 01/3112017 Limit: $2,ooo,ooo Dad: $25,000 

ESCRJPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Adcllltonal Remarks Scl1eduJe, if more space 1$ reqillrodt 

ikaloosa County is named as addftlonal insured as respects the general fiability when requ;red by written contract. 

ERTJFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEI.L!::D BEFORE Okaloosa County 
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN 

602·0 N. Pearl Street ACCORDANCE Wllti THE POLICY PROVISIONS. 

AUTHORIZED REPRESl;NTA'TIVE Crestview, FL 32536 

' 

© 1988-2010 ACORCl"CtiR'.f10'Ril.TJON. All',lghts reserved. 

:oRD 25 (2010105) The ACORD name and logo are registered marks of ACORD 
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....-.. 
•• ••• Selectron 	 Support Renewal 

· •••• •• TECHNOLOGIES , INC 

123 23 SW 66th Avenu e 

Portland, Oregon 97223 

Bill To: 

Okaloosa County Finance Department 
302 N Wilson St reet, Ste 203 
Crestview, FL 32536 

Description Ra te 

Renewal for VoicePerm its 

10/ 01/2016 - 09/ 30/2017 PremierPro service for IVR System. 9,375.00 
Reference the Support and Maintenance Agreement fo r Products and Licenses covered 
under the agreement. 

Accounts Receivable (503) 597-3304 Fax (503) 443-2052 
Subtotalsara.engel@STlgov.com 

Sales Tax (0.0% ) 
Remit Payment To: 	 Selectron Technologies, Inc. 

12323 SW 66th Avenue Total 
Portland, OR 97223 

Da te Renewal # 

7/15/2016 3000 

Renew Before 

9/15/2016 

Am ount 

9,375.00 

$9,375.00 

$0.00 

$9,375.00 

http:9,375.00
http:9,375.00
http:9,375.00
mailto:sara.engel@STlgov.com
http:9,375.00


•Selectron 

- r ;.' t· ~1 IJ :1, ,., II::,.:_~ IN ( 

PremierPra Support and Maintenance Agreement 

fhis Su,:,port and Maintenance! Agreement (this "Agreement") is entered !11to upon commencement of the Servic~ Date 
between Se!E!:ctron Technofogles, Inc. ("Compar'ly"J and Ok.1loosa County, Florida {"Customer"). 

For t11e fees speeified below, Company will provide to Custorno;lr support and malntenilnce for the Pl'odU<:ts, as out!lr'u~d 
below and as sat fotth In Exhibit & for the t9rm of the Agreement. 

1, Term: 

a} The Term of this Agreement shall commence upon the 
Issuance: of the Second Invoke (as that term is defined fn 
the Professlonal services Agreement, Exhibit A) of the 
Cotnpany product{s) to whic:h ~Ms Agre<Jment relates {the 
'
1Products"), and shall end on the last d~y cf the twelfth 
n1onth, Alist of the Prod1.1cts is attached as~· 

b) IF this Agreement ts entered into aftar the 
commencement of ttie Service Date or subsequent support 
periods, the Customer wfll be charged for the entire rerm 
be:glnnlng on the Service Date, 

2, R~newal: 
a) rhe farm of this Agreia-mene will 11utor'f',atl<:ally renew for 
successive terms ol one year each unless either party g!ves 
written notice of non~ranewal pr1or to thirty (30) days 
b<:!fore the end of the then-currant term. 

b) The Cus.tomi:!r s.hall maintain continuous co1rerag'i! of its 
s.uppcrt contt3Cts In order to be eligible for telepl1011e 
support, and oth<?r ~ervle~s pro<Jlded hereunder, If this 
Agreement Js not renewed and the Customer later decides 
to reinstate support services, the Customer must pay all 
fees that wo1.1ld otherwise ha·1e be~n paid had this 
Ag;,eeme11t be-an renewed without interri.ipt',on. 

cl The C1.1stomer may request concurrc'nt e;(pir3tion dates 
for support agreements purchased at different times of the 
ye3r. The Customer must work directly with Comparly to 
adjust (prorau) their suppott coverage so th~ te:rms of all 
such agr.iements expire concurrently. 

a. Termination: 
This Agraement m-=iy b~ lerminolted by either party upon 
l'linety {90) days written notice to the other part-(. Upon 
terrninat\on by Company without caus~ or by Cu Homer for 
materfal breach, Compijny will ref1.,1nd i'lny fees paid for 
months subsequent to termination. 

4, Fees: 

The Customer shall pr!!pa'f Company ar1 annual fe:! for the 

:i.upport set<Jlces as set forth in El<hibit A. 


CONTRACT# C15·2239-GM 
R~·dsed 1/07 SELECTRON TECHNOLOGIES 

5. Suppott Servke1: 

Comp;:rny ~hall provide customer supp-art for technical 

problems that occur when using the Products. ihis 

A~reement does not include: support of the foHowfng item:;: 


a) Altered or modified Softw<1re not performed by 
Company. 

b) Errors caused by the Customer's negllgerice, cir· orher 
causas beyond Company's reJsonabfe co11trol. 

i::) Version Upgrad~s of Host or bac~e11d database 
software. 

d) 	 Direo:t support far the fequired Application flfogram 
Interface either purchased or procured as part of thtt 
integrated 3alutlon. 

a) 	 Enhancements, replacements, of modlfications ta 
current <Jersians performed at the Cu~tomer's r.eqver.t 
and not Intended to resolve a product failure. 

f) 	 Services. support, and cor1ftguratlo11 of p<nslve fail­
over server {unless expressly purchased and li5ted In 
,xhlbit A), 

fhesl;! prolesslonal services may be provided ba.sed on 
curr~nt published rati:!s for Time and Material or fixed bid 
quote. Customers with Support Aereements ln which all 
fe-as arfl current rece-ive prE!ferred rates for bath .standard 
and after hours profess[onal services. 

Cornp.Jr'tY wil! dlreet~/ h<1ndle thie Custorner issues cutli,1ed 
il1 the follcwi ng levels of support. 

5, Support and ~la\ntenanc~: 
The fc!s far Pramie~Pro Support !nclude.s: 

;;i. Tefephone Support for general use questions 
during normal busines> hol1r:. (6:00 a,rn, to 5:00 
p.m. Pacific Time, Monda•r through Friday). 

b. 	 Use of Company's Toi! Fn~e Number 
c. 	 On·line technical diagnostic support 
d. 	 Software correction upgrades 
e. 	 1business day relief goal 
f. 	 24 Hours., 7 days per week, 365 days per y~a( 

support for emeq~ency (system down or 
Inoperable) calls 

g. 	 Development work necessary to support 
standard updates to you( Ho:;t dr11abase (I.e. 
land management software, utility billing 

PRJEMIER PRO SUPPORT & MAINT 

EXPIRES: 09130/2015 W/RENEWALS 




~---------------------------------------·--··-···--- --­

·.1 

softwara, etc ...}and bii<=~{·end diitabase, This 
require~ two (2.) weel(3 not:ca ,orlor :o planned 
syste1ri l.lpgrade In 01•def tc accommodate 
sch11dt.Jllrig of rasouri;es, P!ease contact 
suppoll:@STlgov.com to ,chedula. 

h, 	 O.uartedy Proactive System Rav!ew. Seltlctron 
wrll perform t}1e !ol!owlng system d1 agnost!cs and 
creata • history file and notify the primary 
Customer contact with ths re:iu!ts of thase 
actJons: 

1. 	 Assass the currant machine, rasourc.es 
lnclucilns memory, proc2ssor1and c!lsk­
spuca 1Jtl!tnit!on 

2, ex.min< log flleo lnoludlng error logs to 
:denttfy any anom~lotJ.s antrle:J 

3, App~/ turret1t v3l/datad software 
update.a t:, tha opeiti.t!ng system, 
device drlv,rs, and r.lat!IQa.se server 
so'ftware. 

t. 	 1oi..it-QF·cycla' critical Llpdates.. Update3 that meet 
the.se crltarla era failures that mlght be likely to 
<:auie hardwrJ:re. damase, $ystem u11avallahH!ty, 
data corruptlon, or ,ga'lf!re data 1n1lner1bl!lty, 

Nor1-err.areancy calls mad~ aft3r normal b.lstr.ess hours w!II 
be blllad 11t an hourly rate of 1,5 ti mas t.'1a c:urr?.nt day labor 
!'ati!, w{th a two howr mlnlrnum t.:harg:i. 

1, Hardwar~ lvh~lritenance: 

Company, at lb sale discretion, mf.ly usa new orrelurblshe<l 

parts for the r~pair of any Ccn;pany provlt:ed Hardware, 


8, Ct.ntom~r W<1rt.inty": 
Custumer shal! paricrm all necassary pras,entatlve 
ma(ntenanc:a a.'I outllred Ir, Cnm~i:lr'l'.,1.'J Adm!nlstra·:1ve 
Gulde. If Custom1'.!r19 r~llure to Pl'Jtf'::.rm t~e requited 
preventr~tive in-arntencu,c~ Is dat~rrnlnad, ln Company1s 
reasonable Dl$cretlon, to .be ~h~ 1laus,e of iny support call, 
Cuitamer wlll be billed a! the r.urr'!nt hour!y ra~a, 

9. Re:;ponse '\'Imes: 
Non·ernerg:u1cy ~uppor': caHs wlll be r!3ponded ta wlt~ln 
or:e buslnaSli day1 fic'ivsvtir molt ca!Js are hand IEX! wtthlr1 
two hour~ of racaipt. For ftramier Support during nor­
buslnll~ hot:!'3, an ar.~wer1ng service till(es all support call.;, 
Calls that are placed as an ~merger.cy {iystem down or 
Inoperable) will be dl!-patched to tha on~c1.1II support ,Jtaff 
for response wlihln four hour3, Mo'1··emergen,:,; caHs will be 
directed tJ s.upport personnel, arid will be responded to the 
next bU$lness day, 

l.C, customer contact-'1 
Thre~ cu~tomer suppdrt eontac~s are tillow'ld, Additlona: 
contacts mny be added ac ar1y time Fnr !ltt ~ddltlonai 
$500.00 pet corit~c.t. Only Customer1s custorner support 
co11to1cts may ecntac:t Companv for support ~ervlce!!, 

Custorner'1 customer ~upport contacts are a$ set forth ot'I 

E.1MbJt A. customer may change lts cl!stomer .s\1pport 
contac:b upon 30 days wrltta(I natJce ta Company. 

11. \oVil'rilntyDlsclalm!I': 
TO 7HE MAXIMUM EXTENT PSRM11TED 6Y APPWCAB'.i, 
lAW, THE PAODUCTS AND SERVICE.I PROVIDED 
HEREUNDER ARE ?R0\11DED TO CUSTOM.:"R 11 AS lS 11 AND 
COMPANY ANO rrs SUPPLl!RS DISCLAIM ALL OTHE., 
WAARA<'rnE.I, EITHER EXPRESS OR IMPLIED, INCLUDING, 
~IJT NOT LIMIT!:D TO, IMPLl;D WARi1ANTIE.I OF 
MERCHANTA81Llrl AND FITNESs FDR A PARnCULAR 
PUR?OSi, TITL!:ANO NONINFRING!MSNTOfTHJRO PA,1TY 
RIGHTS, Thls limltatlon on IJ~bltlty Is made r!iardlaS!I of 
whoth•r ,ompafly knows or had a reason to kr.ow of 
Customer's particular needs. No employee, tig:in~r cleah~( 
or distributor ol Company Is authorized to modi~/ tills 
ltm/ted warranty, or ,Ttake any addltlonal warrant)es. 

12. Llrnlta~or, ol Liability: 
TO THE MAXIMUM EXTENT PERMlmD BY Al'PUCAlll, 
LAW, IN NO EVENT WILL COMPANY BE LIABLE FOP. ANY 
CONSEQUENTIAi., INDIRECT, EXEMPLARY, SPWA'. OR 
INCIDENTAL DAMAGES, INCLUDING Afl'I LOST DATA AND 
LOST PROFITS, ARISING FROM OR RELATING TO THIS 
AGRE EM.NT. COMPANY'S TOTAL CUMULATIVE LIAalLrrl IN 
CONNEC"IICN WITH '11-IIS AGREEMENT A,~D THE SERVIC!S 
PP.01/IDED H!R£UNDER, WHETHER IN CONTRACT on TORT 
OR OTHERWISE, Will NOT EXCEED rm A,MOUNT OF Fl!ES 
PAIO TO COMPANY HEREUNDER, CUSTOMER 
ACl(NOWLECGES THATTrlE F'"S REPLECTTHE ALL~CATION 
01' RISK SET FORTH IN THIS AGREEMENT MID THAT 
COMPANY WOULD NOT ENTER INTO 11-IIS AGf1EEMENT 
WITrlOUTTHESE UMITATIONS ON ITS LiABILITY, 

13. CU.rtcrn~r Reimedl0s: 

If Company matatlally fall$ to pedcurn :ts ob/lg-a~lc:ing Yl'\der 

this Agreement and ouch fall"" resu~, In downtime of th, 

rele•1;int hardwara and software that exce~ds 43 hour~, 

Customer's sole rnmedy1 and Company'5 entlca Uab!llt'/1 


shall be a pro rata rcl'i.lnd fer the servlc3i (11 Dc'Nntlma 

Credit"), !n ordet to race!ve a Downtlma Ctedlt, the 
C1.1stomer must notify Con1pany In writing within 7 days 
fr'oo"I the tlms of Downtime, In no e•,erit shall ilny 
Do1Nntime Credit or t:1e total ct.m\Jlat:ve damagas for a 
bri?<lcli c:,f this Agre~merit by Company be more than the 
arnounbl ptoviot1$Jy paid by C~,stomer under this 
Agra~m~nt In this 1~ month period lmmia1d!atfl'l11pr~cadlng 
tha Downtlm~ cr~dlt or bre.ach, 

14. S11v~ta!JU!ty: 
If any provision of this. Agraemeni ls un~nro:r.e'ilble1 such 
ptovislon wUI be changed and lnterpret~d to accomf}IIJl1 the 
obJactlvas o'f s~<:h provl5lon to the gra~test ~Xtllnt posJlbie 
under ap~lcabla law ilrld the remalrtit1g provisions will 
continue. In full force mid effect. W1~hout llml1:1ng the 
generality af the for.egolng, Customer agrees that Sect!ons 
li arid ll will remain 1n effe:ct nol:'.v!thstanClr,g the 
ur1etl'Forceab:ltty of any provts!on ln S,:ct!on 11. 

P.avts~d 1/07 

http:merger.cy
http:Pl'Jtf'::.rm
http:c:urr?.nt
http:r.lat!IQa.se
http:rasourc.es
mailto:suppoll:@STlgov.com


i5, Fori:a Msfaura: 
Any delay Jn the p19:rformanc~ oF any duties or obllgntlor.;1 :if 
either parfy (oxca pt the pa'/ment cl money owed) will not 
be coMld~r•d a broach of this AJ!mment If such delay Is 
cau~ed by a !abet dlJpute1 shortage of materla!.1, fire, 
earthq1.1~ka1 flood, or any other event beyond t!,e control of 
such psrty, prov!dad that such party uses raasonable 
effort:11 unde, the clrc1.1mstances, to r.ot:fy the other party 
of the clrcum5t~nces cau.:ifng the d.alay and to resume 
performance as soon as poss Ible. 

16, Independent Contrac.tors: 

The relation.ship bet-Ne en customer and Company Is that of 

an l11dependent contractor, and ria!th~r part{ ls an agent or 
partner af th~ other. CU:Jtorr1ar' or COli'Jpany Wiii net ~ave, 
and will not reprasent to any third party that It has, any 
authonty to act on behalf of eltnar pally, 

17. GovernlnB" ~;.iw aod Vaoua: 

This Agreement will be governed by the laws of th, Slat, of 

Florida. The Unlted Nations Conv~ntlon on Contracb for 

the lnternatlon11l Sale of Good!; does not appl11 tn this 

Agreement, Any action or proce,edlng arising from O!' 


relating to this Ag:''2ement must be brought ln the Fadera) 

or stata oourt lccatad In Okaloosa covnty1 Florida. 


18, At;t:ornsy's Fe:a,s: 
In tho ,v,nl of litigation between Customer and Company 
concern111s this Agreomonl, lhe pravalllng pally In Iha 
UtJgatlon shall be entJ~Jed to rncover attorneys' fees ari.d 
expenses from the losing p,5rty, 

19. Survl1'al. 

Sections 1.1.; 121 13, 141 16, 17, 1S., l.9 ~nd 2.0 wm suiv!ve 

&Xplntlon orterm!natton of th!sAgreement 

20, EntJre Agreement: 
This Agraernllnt and the attached Addendum, whlc:h ate 
tncorpo~ated heraln by refarsocB1 cans-ti-tuts the entire 
agral'lmant bet'Neen the parties regardlr.g the s1Jbjeet 
hereof and s~1per~ede.1 an pt!ot ot contAmpcrar'leOlls 
agreem1;1-nt.11 underitand!~gs, and commwnlca :Ion, whether 
wrlttan or oral, This Agr~amlilnt may bod amended on}{ by a 
wrtt:~n docum~r1~ signed by both partl~s. lhe t~rms on ~ny 
purcha;ia o~tfero, slmUa: document submlttad by Custor.11:1( 
to Comp~ny will have 110 ,Hect. 

Revbed l/fJ7 

http:agreem1;1-nt.11


Jn Witness Wheteof1 the parties have caused this Profession.ii Servlces Agreement to be exe<:uted by thelr duly authc:irlze<l 
representative, 

Selectton Technologi~s, Inc. Customer: 

Sy: TQdd A Johr.stor, Sy: John Hofstad 

Signed: -~~(?'~~ ,. Signed: 

Tltle: Presjdsr.t \...___) Title: 

Date: I t 1?,.,( 1~r Oate: November 24, 2014 

Address: 12313 S'N 6btl> A•,enui> Address; 1804 Lewis Turner Blvd Ste 400 

fgcJ:lgnd, OR 97223 Fort Walton Beach, FL. 32547 

ReviS<!:.i 1/07 

http:Profession.ii


EXHIBIT A 

Pricing 

Extended Main tallance Estimate: 

Item 0<11:as Covered Amount Payment Due oste 
Voice Permits System Octobe, 1, 2014 through $8,501.00 September 15, 2014 

September 30, 2015 
VolcePermlts System October 1, 2015 through $8,926.00 September 15, 2015 

September 30, 2016 
VoicePermlts System October 1, 2016 through $9,375,00 September 15, 2016 

September 30, 2017 
VokePermlts Sys:em October 1, 2017 through $9,840.00 September 15, 2017 

September 30, 2018 
VolcePHmlts System October 1, 2018 through $'10,330.00 September 15, 2018 

September 30, 2019 
·--

Noles: 
• 	 Maintenance amounts for future periods are estimates, and do not Include lncraa.1es to reelect additional 

functlonal~y purchase<:!. 
• 	 Malnte11ance es:lrnatas for fuMe periods are not a guaraetee thal an,,ual scpport agreernents will b• 

offered. You will receive aminimum of 12 months notlca of discontinuance of annual support agreements. 

VoicePermlts™ Interactive Voice Response Base Solutlon (4 Port) 

Server Hardware & Conflguratlon {Includes new voice&. fax cards) 
Salectron,Pi·ovlded Enhanced Proliant Ml. 350 G6 JS11) 

• i'tllcrosoft Windows 2003 Server • Intel Xeon Quad·Core 2 GHz Processor 
• 4 GB RAM 	 • Three (3) J.46-GB SAS Hard Drives 
• Redundant Hot Plug Power Suppl'/ • RAIO 5 (Striped+ Parlt;) SCSI Controller 
• Redundant Cooling fans 	 • DVD ROM, 56K Modem 
• Integrated Glgablt Network Adapter • Rack-Mount Kit Available Upon Request 
• Hardwara for Four (4) Ports , Fa;, Card 

Solutlon Design Includes the Following Functionality: 
• Schedule Inspections 	 • ·speak Site Address 
• Cancel Inspections 	 • Permit Based Messaging 
• Obtain lnspectloll Results • VolcePerm!ts Reporting Module 
• Post Inspection Results 	 • Rerr.ote Access Software 

smartDeliverv- 2-Port 
Utlllty Notification 
Inspection R~su!ts & History 
Inspection Failure Codes 



I DATE (MMIDOIYYYY)CERTIFICATE OF LIABILITY INSURANCE 
01/15/2016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER f,~~!ACT W.B. Adams Co. 

W.B. Adams Co. r.~~N.Jn l'vt\•(503) 644-9945 I r.e~.._,_ 15031 644-9997 

General Insurance tt<).A~k••. info@.wbadams .com 
14737 SW Millikan Way INSURER/SI AFFORDING COVERAC:I' NAIC# 
Beaverton OR 97003 1Ns1 11•eR A: One Beacon Insurance Comoanv 
INSURED INSIIRl'R B, Hartford Casualty Insurance Co. 
S electron Technologies, Inc. INSURER C: 
12323 SW 66th Ave. [MCIIRER D: 
Portland, OR 97'.223 INSURER E: 

INSURER F: · .. 
COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 

THIS IS TO CERTI FY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDI NG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PO LICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

l1Nfli TYPE OF INSURANCE ADDL SUBR 
I ir~BM%YvWr, .~2l-J%)'Mfv, WAITSl "CD " ""' POLICY NUMBER 

GENERAL LIABILITY EACHOCCURRENCE s 1 000 000 -
~~~6~~J(?~RENTEDA L.D ~MERCIAL GENERAL LIABILITY s 1,000,000 

CLAIMS·MADE [Kl OCCUR 711013743-0001 01/31 /2016 01/31/2017 MED EXP ro-. one oersonl s 10,000 
'. PERSONAL & ADV INJURY s 1,000.000 -

~ Ded:$0 GENERAL AGGREGATE s 2,000 000 

GEN'L AGGREFxiE LIMIT APnS PER: PRODUCTS · COMP/OP AGG s 2,000 000 

I POLICY x P,fR,; LOC Data/Cyber Liability s 2,000,000 
AUTOMOBILE LIABILITY COMBINED SINGLE LIMITre~·­ ,;_,­ < 1,000 000 -

A L ANY AUTO BODILY INJURY (Per person) $-ALL OWNED SCHEDULED 71101 37 43-0001 01131/2016 01131/2017 BODILY INJURY (Per accidenl) SAU TOS - AUTOS- NON·OWNED . PROPERTY DAMAGE
HIRED AUTOS AUTOS ;.,.;,.;,_ - ;_,.J ·-H $ - -

$ 

i UMBRELLA UA B 
~OCCUR EACH OCCURRENCE s5,000 000 

A EXCESS LIAB CLAIMS-MADE 71101 3743-0001 0113:1 /2016 01 /31 /201 7 AGGREGATE s 5,000 000 

OED I I '"'TENTION s s 
WORK~RS COMPENSATION 

I 
x 1-:Y..~,m:.r.~~I JOJ~· 

AND EMPLOYERS"LIABILITY YIN 
ANY PROPRIETORIPARTNERIEXECUTIVU E.L. EACH ACCIDENT s 1,000,000 

B OFFICER/MEMBER EXCLUDED? NIA 52WBCGl3039 01/31/2016 01 131/2017 . . 
(Mandatory in NH) E.L. DISEASE· EA EMPLOYEE s 1,000,000 

g~~~~rti~~ ~/~PERATIONS below E.L. DISEASE •POLICY LIMIT s 1,000,000 

A Technology Services E $. 0 
Retroactive Date 01/31/2002 71 10137 43-0001 01/31/2016 01/3112017 Limit: $2,000,000 Ded: $25,000 

DESCRIPTION OF OPERATIONS I LOCATIONSI VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 

02 - 2 2-16AOB: 22 RCVD 

tJ;2_3 9 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFOREOkaloosa County 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERECL. IN 

602-C N. Pearl Street ACCORDANCE WITH THE POLICY PROVISIONS. 

Crestv iew , FL 32536 

/';:\ ,4 noo "\n'.tn ...,. 

mailto:info@.wbadams
http:r.~~N.Jn


_ _ _ __ 

CONTRACT/LEASE RENEWAL FORM 


Date:August 25, 2015 

Company: Selectron Technologies, Inc. 

Attn: Sara Engel 
CONTRACT # C15-2239-GMAddress 12323 SW 66th Avenue 
SELECTRON TECHNOLOGIES 

City, St, Zip Portland, OR 97223 
PRIEMIER PRO SUPPORT & MAINT 

RE: Support Renewal #2738 EXPIRES: 09/30/2016 W/RENEWALS 

Dear Ms. Enqel: 

The Okaloosa County Board of County Commissioners agrees to renew the subject 

contract/lease, # C15-2239-GM for an additional term. The contract renewal 

period will be 10/1/2015 to 9/30/2016 . The annual budgeted 

amount for this contract is $ 8926.00 . All other terms and conditions of the 

original agreement shall remain in full force and effect through the duration of this 

renewal. 


If you are in agreement, please sign below and return this form along with a current 

Certificate of Insurance listing Okaloosa County as co-Insured (If applicable). 


COUNTY REPRESENTATIVES 	 AUTHORIZED COMPANY REPRESENTATIVE 

Dept. Direclo!,~, .L!'!~..:!} "t:ontractof:5:D t,,[0 ~ Q<:Jdedrori . 
Signature: L,U~~ 	 ::J = Tr0.fldogy::£J:,e_·, 
Date: ~,2C l ,JOI:!' 

Approved By: ..:........;,~.........""""'""""""'-'-->..=.:,,_ Approved B~ "'°' ~ 

(as prescribed 


Approved By: _______ ,Title: Pcc ~ u. ·Yi:±i,a\') r(/a na~ 
(as prescribed below on item l) 

Date:_~q - - -~ -_ /)J !5Date:---------­
County Department Instructions: 

1) Obtain signatures from Department Director, authorized Company Representative and then 
Purchasing Director <$2SK and less, County Administrator <$SOK and less or Board >$SOK, as 
necessary. If Board approval Is required, the Chairman and County Administrator's signatures 
are required. Make sure the company provides a current Certificate of Insurance. (If 
applicable). 

2) 	 Keep a copy of this form for your records. 

3) 	 Send original to Purchasing Services Coordinator. 
If you have any questions please contact the Purchasing Director at 850-689-5960, Fax: 850­
689-5998. 



CONTRACT & LEASE INTERNAL COORDINATION SHEET 

Contract/Lease Number: L} 5-w~'J -6:rr) 	 Tracking Number: iLf</0 - j ) 

Grant Funded: YES__ NO__ 

Contractor/Lessee Name: ~d~ 

Purpose.____-- ---'<--------------------~
~ ~=­

Date/Term:.__..,_36 _}l...:._____ 1. D GREATER THAN $50,000C//__ ,Y _ 

Amount:._--"'~ -=--- -oO-_____ 	 2. 0 GREATER THAN $25,000'-"1..,_7~ _ _ .... 

Department: (J-f() 	 3. D $25,000 OR LESS 

Dept. Monitor Name, ~ l::riu+f~··.·/!.
. l ovrx7r) 

Document has been reviewed and includes any attachments or exhibits. 

Purchasing Review 

Date :. __~_ -;;J__ S_-_!=5'----­
Joanne Kublik or Sunnie Estes 

Risk Management Review 

Date: i- df5--{5 
Laura Porter or Krystal King 

County Attorney Review 

Approved as written: a. B-8S- · I~Date: 
Gregory T. Stewart or Lynn Hoshihara 

Following Okaloosa County approval: 

Contracts & Grants 

Document has been received: 

Contracts & Grants Manager 

Date:._________ 



I DATE (MMIDONVYVjCERTIFICATE OF LIABILITY INSURANCE 
08/07/2015 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTF.ND OR Al.TF.R THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must ~e endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER 

W.B. Adams Company 

General Insurance 
14737 SW Millikan Way 

Beaverton OR 97006 
INSURED 

Selectron Technologies, Inc. 

12323 SW 66th Ave. 

Portland, OR 97223 

COVERAGES CERTIFICATE NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT.TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

~f~ TYPE OF INSURANCE 
ADDL SUBR 

I ,:~}J%YvWt-, POLICY EXP 
LIMITSPOLICY NUMBER 

GENERAL LIAEIILITY EACH OCCURRENCE .1.000,000
f-­ DAMAGE TO RENTED

A x COMMERCIAL GENERAL LIABJUTY $1,000,000 

I CLAIMS-MADE [!] OCCUR 711013743-0001 01/31/2015 01/31/2016 MED EXP fAnv one Person' $10,000 -­
f-­

PERSONAL & ADV INJURY ,1 000,000 

x Ded:$0 GENERAL AGGREGATE $2,000,000 
~ 

n'LAGGREME LIMIT APnS PER: PRODUCTS - COMP/OP AGG $ 2,000,000 

POLICY X PRO­ LOC Oata/Cvber Liabilltv $1,000,000 

AUTOMOBlt..E LIABILl1'Y f;_OMBl_l,'l!=:[).~INGLE LIMIT .1,000,000-
A Jc,_ ANY AUTO BODILY INJURY {Per person} $ 

-
ALL OWNED SCHEDULED 711013743-0001 01/31/2015 01/31/2016 BODILY INJURY {Per accident) $ 

~ AUTOS - AUTOS 
NON-OWNED PROPERTY DAMAGE $- HIR6.DAUTOS -~ AUTOS -

$ 

,K.. UMBRELLA LIAEI t:::J. OCCUR 
Ef\CH OCCURRENCE , 5.000,000 

A EXCESS LlAB _CLAIMJl-MADE 711013743-0001 01/3112015 01131/2016 AGGREGATE $5,000,000 

o"" I I DCTC"TION' $ 

WORKERS COMPENSATION _xj~~T~T.~.~ I 10;,ti-
ANO EMPLOYERS' LIABILITY YIN $1,000,000 

B 
ANY PROPRIETOR/PARTNER/EXECUTIVD NIA 52WBCGl3039 01/31/2015 01/31/2016 

E.l. EACH /\CCI DENT 
OFFICERJMEMBER EXCLUDED? 

§ 1,000,000(Mandatory In NH) E.l. DISEASE - EA EMPLOYEE 
If r1s describe under 
D SCR!PTlON OF OPERATIONS below E.L. DISEASE- POLICY LIMIT $1,000,000 

A Technology Services E & 0 Agg: $1,000,000 Ded: $10,000 

Retroactive Date 01/31/2002 711013743-0001 01/31/2015 01/3.1/2016 Each Claim $1,000,000 

DESCRIPTION OF OPERATIONS 11.0CATIONS I VEHICI.ES (Atlo.ch ACORD 101, Addrtional Rem~rks Schedule, If more !!pace ls required) 

CONTACT....... W.B. Adams Comoanv 
f'.~Qtil? - .f5031644-9915 lfM .,, (503) 644·9997 
E·MAIL info@wbadams.com 

l"ti,' 1Rl:RIS\ AFFORDING COVERAGE N"'"" 
1NS""'ER A • One Beacon Insurance Comnanv AXI 

1•NSUDED a. Hartford Casualht Insurance Co. A XV 
I ,.,_,, __"Ir: 

i ..,.,.,,,.,';RD: 

"'"Uf\l:~ E: 

INSURER F • 

REVISION NUMBER· 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFOR.E 
THE EXPIRATION DATE: THEREOF, NOllCE WILL BE DELIVER.ED IN 
ACCORDANCE WITH THE POLICY PR IONS. 

ts reserved. 

CERTIFICATE HOLDER 

Okaloosa County 

602-C N. Pearl Street 

Crestview, FL 32536 

ACORD 25 (2010/05) The ACORD name and logo are registered marks I AC.ORO 



CONTRACT, LEASE, AGREEMENT CONTROL FORM 


Date: 


Contract /Lease Control #: 


Bid#: 


Contract/Lease Type: 


Award To/Lessee: 


Owner/Lessor: 


Effective Date: 


Term: 

Description of 

Contract/Lease: 


Department: 


Department Monitor: 


Monitor's Telephone#: 


Monitor's FAX# or E-mail: 


Closed: 


11/25/2014 

C 15-2239-GM 

CONTRACT 

SELECTRON TECHNOLOGIES 

OKALOOSA COUNTY 

10/01 /2014 

09/30/2015 W/RENEWALS 

PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT 

GM 

KAMPERT 

850-651-7180 

EKAMPERT@CO.OKALOOSA.FL.US 

cc: Finance Department Contracts &Grants Office 

mailto:EKAMPERT@CO.OKALOOSA.FL.US


i : 

I DATE (MM/DDIYY'N)CERTIFICATE OF LIABILITY INSURANCE 
08/07/2015 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

CONTACTPRODUCER ..,..~. W.B. Adams Companv 

rA~~NJ_ ~ ... (503) 644-9945 I f~ .._,. 15031 644-9997 

General Insurance 

W.B. Adams Company 
~;.,'1,AJ~.,.,. info@lwbadams.com 

14737 SW Millikan Way NAIC# 

Beaverton OR 97006 
li'ISURERISl AFFORDING COVERAGE 

INSURER A: One Beacon Insurance Comoanv AXI 

INSURED 
 INSURER B: Hartford Casualty Insurance Co. A XV 

Selectron Technologies, Inc. INSURER C: 
12323 SW 66th Ave. INSURER O: 
Portland, OR 97223 '"'"""~" E. 

INSURER F: 
COVERAGES CERTIFICATE NUMBER· REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPEOF INSURANCE ADDL SUBR ,tfil-6g~ POLICY EXP LIMITSLTR ···~~ ••n,n POLICY NUMBER IMM/DDIYYYYl 
GENERAL LIABILITY EACH OCCURRENCE $1,000,000- DAMAGE TO RENTED

A x COMMERCIAL GENERALLIABILITY .........,,, ..., C"c.C" fr::~---···~--~\ s 1,000,000 - =:] CLAIMS·MADE 0 OCCUR 711013743-0001 01/31/2015 01/31/2016 MED EXP lh=, one oersonl s 10,000 -
PERSONAL & ADV INJURY s 1 000,000 -x Ded :$0 GENERAL AGGREGATE $ 2,000 000 

-
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS ­ COMP/OP AGG s 2 000,000 

---=i POLICY Txl ~!}-.9.; n LOC Data/Cvber Liabilitv s1,ooo,ooo 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMITt r"":­ ___:_,__,, ~ 1,000,000 
-

A _K__ ANY AUTO BODILYINJURY (Per person) $ -ALLOWNED SCHEDULED 711013743-0001 01/31/2015 01/31/2016 BODILY INJURY (Per accident) $ 
- AUTOS - AUTOS 

NON-OWNED ff.(?~;"~~1~AMAGE $ 
- HIRED AUTOS - AUTOS 

s 

x UMBRELLA LIAB ~ OCCUR EACH OCCURRENCE s 5,000,000 
-

A EXCESS LIAB CLAIMS-MADE 711013743-0001 01/31 /2015 01/31/2016 AGGREGATE s 5,000,000 

OED I I RETENTION$ $ 

WORKERS COMPENSATION x I~VJ.S.JT!"f.l/.;,, I IOJ~­
AND EMPLOYERS' LIABILITY YI N 
ANY PROPRIETOR/PARTNER/EXECUTIVD 

52WBCGl3039 01/31/2015 01/31/2016 
E.L. EACH ACCIDENT $1,000,000 

B OFFICERIMEMBER EXCLUDED? NIA 
(Mandatory In NH) E.l. DISEASE ­ EA EMPLOYEE $1,000,000 

~~i~~~fft~ ti'ic°'oPERATIONS below E.L. DISEASE ­ POLICY LIMIT $1,000,000 

A Technology Services E & 0 Agg: $1,000,000 Ded: $10,000 

Retroactive Date 01/31/2002 7110137 43-0001 01 /31 /2015 0113.1/2016 Each Claim $1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, II more space Is required) 

c\~-~~~°t-~~ 
G\S­ :)._~~~- ws 

CANCELLATIONCERTIFICATE HOLDER 

Okaloosa County 

602-C N. Pearl Street 

Crestview, FL 32536 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PR IONS. 

ts reserved. 

ACORD 25 (2010/05) 

mailto:info@lwbadams.com
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PremierPro Support and Maintenance Agreement 

This Support and Maintenance Agreement (this "Agreement") is entered into upon commencement of the Service Date 
between Select ron Technologies, Inc. ("Company") and Okaloosa County, Florida ("Customer"). 

For the fees specified below, Company wi ll provide t o Customer support and maintenance for the Products, as outlined 
below and as set forth in Exhibit A, for the t erm of the Agreement. 

1. Term: 
a) The Term of this Agreement shall commence upon the 
issuance of the Second Invoice (as that term is defined in 
the Professional Services Agreement, Exhibit A) of the 
Company product(s) to which t his Agreement relat es (the 
"Products"), and shall end on the last day of the twelfth 
month. A list of the Products is attached as Exhibit A. 

b) If th is Agreement is entered into after the 
commencement of t he Service Date or subsequent support 
periods, the Customer wi ll be charged for t he ent ire Term 
begi nning on the Service Date. 

2. Renewal : 
a) The Term of this Agreement will automatica lly renew for 
successive terms of one year each unless either party gives 
written notice of non-renewal pr ior to thi rty (30) days 
before the end of the t hen-current term. 

b) The Customer shall maintain continuous coverage of its 
support contracts in order to be eligible for t elephone 
support, and other services provided hereunder. If this 
Agreement is not renewed and the Customer later decides 
to reinstate support services, the Cust omer must pay all 
fees that would otherwise have been paid had this 
Agreement been renewed without interrupt ion. 

c) The Customer may request concurrent expiration dates 
for support agreements purchased at different times of the 
year. The Customer must work directly with Company to 
adj ust (prorat e) their support coverage so t he terms of all 
such agreements expire concurrently. 

3. Termination: 

This Agreement may be terminated by either party upon 

ninety (90) days written notice to t he other party. Upon 

termination by Company without cause or by Customer for 

material breach, Compa ny will refund any fees paid for 

months subsequent to termination. 


4. Fees: 

The Customer shall prepay Company an annual fee for the 

support services as set forth in Exhibit A. 


5. Support Services: 

Company shall provide customer support for t echnical 

problems t hat occur when using the Products. This 

Agreement does not include support of t he following items: 


a) Altered or modified Software not performed by 
Company. 

b) Errors caused by t he Customer's negligence, or other 
causes beyond Company's reasonable contro l. 

c) Version Upgrades of Host or backend database 
software. 

d) 	 Direct support fo r t he required Application Program 
Interface either purchased or procured as part of the 
integrated solut ion. 

e) 	 Enhancements, replacements, or modifications to 
current versions performed at the Customer's request 
and not intended to resolve a product fa ilu re. 

f) 	 Services, support, and configuration of passive fail­
over server (unless expressly purchased and listed in 
Exhibit A). 

These professional services may be provided based on 
current published rates for Time and Material or fixed bid 
quote. Customers with Support Agreements in which all 
fees are current receive preferred rates for both sta ndard 
and after hours professional services. 

Compa ny wi ll directly handle the Customer issues out lined 
in the following levels of support. 

6. Support and Maintenance: 
The fee for PremierPro Support includes: 

a. 	 Telephone Support for general use questions 
during normal business hours (6:00 a.m . to 5:00 
p.m. Pacific Time, Monday through Friday). 

b. 	 Use of Company's Toll Free Number 
c. 	 On-Line technica l diagnostic support 
d. 	 Software correction upgrades 
e. 	 1 business day re lief goal 
f. 	 24 Hours, 7 days per week, 365 days per year 

support fo r emergency (system down or 
inoperable) calls 

g. 	 Development work necessary to support 
standard updates t o your Host database (i.e. 
land ma nagement software, uti lity bi lling 
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software, etc ... ) and back-end database. This 
requires two {2} weeks notice prior to planned 
system upgrade in order to accommodate 
scheduling of resources. Please contact 
support@STlgov.com to schedule. 

h. 	 Quarterly Proactive System Review. Selectron 
will perform the following system diagnostics and 
create a history file and notify the primary 
Customer contact with the results of these 
actions: 

1. 	 Assess the current machine resources 
including memory, processor, and disk­
space utilization 

2. 	 Examine log files including error logs to 
identify any anomalous entries 

3. 	 Apply current validated software 
updates to the operating system, 
device drivers, and database server 
software. 

i. 	 'Out-of-cycle' critical updates. Updates that meet 
these criteria are failures that might be likely to 
cause hardware damage, system unavailability, 
data corruption, or severe data vulnerability. 

Non-emergency calls made after normal business hours will 
be billed at an hourly rate of 1.5 times the current day labor 
rate, with a two hour minimum charge. 

7. Hardware Maintenance: 

Company, at its sole discretion, may use new or refurbished 

parts for the repair of any Company provided Hardware. 


8. Customer Warranty: 

Customer shall perform a!I necessary preventative 

maintenance as outlined in Company's Administrative 

Guide. If Customer's failure to perform the required 

preventative maintenance is determined, in Company's 

reasonable discretion, to be the cause of any support ca!I, 

Customer will be billed at the current hourly rate. 


9. Response Times: 

Non-emergency support calls will be responded to within 

one business day, however most calls are handled within 

two hours of receipt. For Premier Support during non­

business hours, an answering service takes all support calls. 

Calls that are placed as an emergency {system down or 

inoperable) will be dispatched to the on-call support staff 

for response within four hours. Non-emergency calls will be 

directed to support personnel, and will be responded to the 

next business day. 


10. Customer Contacts: 
Three customer support contacts are allowed. Additional 
contacts may be added at any time for an additional 
$500.00 per contact. Only Customer's customer support 
contacts may contact Company for support services. 

Customer's customer support contacts are as set forth on 

Revised 1/07 

Exhibit A. Customer may change its customer support 
contacts upon 30 days written notice to Company. 

11. Warranty Disclaimer: 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, THE PRODUCTS AND SERVICES PROVIDED 
HEREUNDER ARE PROVIDED TO CUSTOMER "AS 15" AND 
COMPANY AND ITS SUPPLIERS DISCLAIM ALL OTHER 
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, TITLE AND NONINFRINGEMENT OF THIRD PARTY 
RIGHTS. This limitation on liability is made regardless of 
whether Company knows or had a reason to know of 
Customer's particular needs. No employee1 agent, dealer 
or distributor of Company is authorized to modify this 
limited warranty1 or make any additional warranties. 

12. Limitation of Liability: 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, IN NO EVENT WILL COMPANY BE LIABLE FOR ANY 
CONSEQUENTIAL, INDIRECT, EXEMPLARY, SPECIAL OR 
INCIDENTAL DAMAGES, INCLUDING ANY LOST DATA AND 
LOST PROFITS, ARISING FROM OR RELATING TO THIS 
AGREEMENT. COMPANY'S TOTAL CUMULATIVE LIABILITY IN 
CONNECTION WITH THIS AGREEMENT AND THE SERVICES 
PROVIDED HEREUNDER, WHETHER IN CONTRACT OR TORT 
OR OTHERWISE, WILL NOT EXCEED THE AMOUNT OF FEES 
PAID TO COMPANY HEREUNDER. CUSTOMER 
ACKNOWLEDGES THAT THE FEES REFLECT THE ALLOCATION 
OF RISK SET FORTH IN THIS AGREEMENT AND THAT 
COMPANY WOULD NOT ENTER INTO THIS AGREEMENT 
WITHOUT THESE LIMITATIONS ON ITS LIABILITY. 

13. Customer Remedies: 
If Company materially falls to perform its obligations under 
this Agreement1 and such failure results in downtime of the 
relevant hardware and software that exceeds 48 hours, 
Customer's sole remedy, and Company's entire liabillty, 
shall be a pro rata refund for the services ("Downtime 
Credit"). In order to receive a Downtime Credit, the 
Customer must notify Company in writing within 7 days 
from the time of Downtime. In no event shall any 
Downtime Credit or the total cumulative damages for a 
breach of this Agreement by Company be more than the 
amounts previously paid by Customer under this 
Agreement in the 12 month period immediately preceding 
the Downtime Credit or breach. 

14. Severability: 
If any provision of this Agreement is unenforceable, such 
provision will be changed and interpreted to accomplish the 
objectives of such provision to the greatest extent possible 
under applicable law and the remaining provisions will 
continue in full force and effect. Without limiting the 
generality of the foregoing, Customer agrees that Sections 
12 and 13 will remain in effect notwithstanding the 
unenforceability of any provision in Section 11. 

mailto:support@STlgov.com


15. Force Majeure: 
Any delay in the performance of any duties or obligations of 
either party (except the payment of money owed) will not 
be considered a breach of this Agreement if such delay is 
caused by a labor dispute, shortage of matertals, fire, 
earthquake, flood, or any other event beyond the control of 
such party, provided that such party uses reasonable 
efforts, under the circumstances, to notify the other party 
of the circumstances causing the delay and to resume 
performance as soon as possible. 

16. Independent Contractors: 
The relationship between Customer and Company is that of 
an Independent contractor, and neither party is an agent or 
partner of the other. Customer or Company will not have, 
and will not represent to any third party that it has, any 
authority to act on behalf of either party. 

17. Governing Law and Venue: 
This Agreement will be governed by the laws of the State of 
Florida. The United Nations Convention on Contracts for 
the International Sale of Goods does not apply to this 
Agreement. Any action or proceeding arising from or 
relating to this Agreement must be brought in the federal 
or state court located in Okaloosa County, Florida. 

18. Attorney's Fees: 
In the event of litigation between Customer and Company 
concerning this Agreement, the prevailing party in the 
litigation shall be entitled to recover attorneys' fees and 
expenses from the losing party. 

19. Survival. 
Sections 11, 12, 13, 14, 16, 171 18, 19 and 20 wil! survive 
expiration or termination of this Agreement 

20. Entire Agreement: 
This Agreement and the attached Addendum, which are 
incorporated herein by reference, constitute the entire 
agreement between the parties regarding the subject 
hereof and supersedes all prior or contemporaneous 
agreements, understandings, and communication, whether 
written or oral. This Agreement may be amended only by a 
written document signed by both parties. The terms on any 
purchase order or similar document submitted by Customer 
to Company will have no effect. 
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In Witness Whereof, t he parties have caused this Professional Services Agreement to be executed by their duly authorized 
representative. 

Selectron Technologies, Inc. Customer: 

By: Todd A. Johnston By: 
John Hofstad 

Signed: 

Title: 

d~~ 
President U 

Signed: 

Tit le: 

November 24, 2014 Date: lt\ ?A 1~ Date: 

1804 Lew is Turner Blvd Ste 400 

Portland OR 97223 Fort Walton Beach, FL. 32547 

Address: 12323 SW 661h Avenue Address: 
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EXHIBIT A 

Pricing 

Extended Maintenance Estimate: 

Item Dates Covered Amount Payment Due Date 
VoicePermits System October 1, 2014 through 

September 30, 2015 
$8,501.00 September 15, 2014 

VoicePermits System October 1, 2015 through 
September 30, 2016 

$8,926.00 September 15, 2015 

VoicePermits System October 1, 2016 through 

September 30, 2017 
$9,375.00 September 15, 2016 

VoicePermits System October 1, 2017 through 

September 30, 2018 
$9,840.00 September 15, 2017 

VoicePermits System October 1, 2018 through 

September 30, 2019 
$10,330.00 September 15, 2018 

-­

Notes: 
• 	 Maintenance amounts for future periods are estimates, and do not include increases to reflect additional 

functionality purchased. 
• 	 Maintenance estimates for future periods are not a guarantee that annual support agreements will be 

offered. You will receive a minimum of 12 months notice of discontinuance of annual support agreements. 

VoicePermits™ Interactive Voice Response Base Solution (4 Port) 

Server Hardware & Configuration (includes new voice & fax cards) 
Selectron-Provided Enhanced Proliant ML 350 G6 (Su) 

• Microsoft Windows 2003 Server 

• 4GBRAM 

• Redundant Hot Plug Power Supply 

• Redundant Cooling fans 

• Integrated Gigabit Network Adapter 

• Hardware for Four (4) Ports 

• Intel Xeon Quad-Core 2 GHz Processor 

• Three (3) 146-GB SAS Hard Drives 

• RAID 5 (Striped + Parity) SCSI Controller 

• DVD ROM, 56K Modem 

• Rack-Mount Kit Available Upon Request 

• Fax Card 

Solution Design Includes the Following Functionality: 

• Schedule Inspections 

• Cancel Inspections 

• Obtain Inspection Results 

• Post Inspection Results 
SmartDelivery- 2-Port 
Utility Notification 
Inspection Results & History 
Inspection Failure Codes 

• Speak Site Address 

• Permit Based Messaging 

• VoicePermits Reporting Module 

• Remote Access Software 
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SOLE SOURCE PURCHASE DATA SHEET 


Date: 10/17/14 PR No.: 1500155 Requestor: D. Clabaugh Phone No.: 651-7525 

Department/Division: _G~r~o~w~th~M~a~n~a-g~em~e~nt~---------------- ­

Item Description: Premier Pro service for IVR System, Support & Maintenance Agreement 

Requesting Department's Suggested Vendor: Selectron Technologies, Inc. 


Vendor's Address: 12323 SW 66!h Ave. Portland OR 97223 


Vendor's Telephone No.: (503) 597-3304 Point of Contact:-=S=a"""ra"-=En..:....q...e;.:.I______ 


Sole Source Justification: Renewal for Voice Permits 10/01 /2014-09 /30/2015 

Requesting Departme t Director Signature 

REVIEW BY PURCHASING DEPARTMENT 

VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED 


Vendor #1 Contact: _____________Phone No.: 
Vendor #2 Contact: _____________Phone No.: 

Vendor #3 Contact: _____________Phone No.: 

Buyer Comments: 

Signature of Buyer Who Reviewed Date 

Purchasing Services Coordinator Comments: 

Purchasing Services Coordinator Signature Date 

PURCHASING MANUAL - SOLE SOURCE DETERMINATION 

Comments: ·-=pCOf, ·'c::Aav::j S:>i::h-1 90,ct:- ­

Approve: Disapprove: 

Date: 

12 r/q,Ill[ 
Date 

CONTRACT # C15-2239-GM 
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Customer Support Contacts 

Company Name: {) a-loO-S0t.._ 

City: Ff Wa..\ +o"' ~ea..c..-h, State:FL Zip: 352..S't1 

/'\ . r l ,o,.l,.., Cl ~loos~.fl .l.ls
0Contact: H ~,e... .£::;-d..j e Email a.=="Jee,.. C..0 · Tel e~hone: 8 50. {oSJ- 7 I 80 


0 5 

Contact: LJ-1\..\C-~ l.A,V"6L\~-~ E1nail_•t IC\.r~Llc'he..(B) Co, o-1<.o. ~ 5i~ ie·fiL ·1~ · '6SU-&,-;SJ- 757 0 

~ . dJ I - 0 k,JooS4 ,f.l. 4S 
Contact:1)<l,1,e_ CJo.tiCU-tjLEma· Clb®jl,~C..0 _• _ Telephone: 'i?SD- lcSJ. 7 180 


Group Email for all three contacts: _ _ _____ _ _______ 
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