CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date:

Contract/Lease Control #:
Procurement#:
Contract/Lease Type:
Award To/Lessee:
Owner/Lessor:

Effective Date:
Expiration Date:

Description of:
Department:

Department Monitor:

Monitor's Telephone #:

Monitor's FAX # or E-mail:

Closed:

CC: BCCRECORDS

01/12/2021

C15-2239-GM

N/A

CONTRACT - AGREEMENT

SELECTRON TECHNOLOGIES

OKALOOSA COUNTY

10/01/2014

09/30/2024 W/ AUTO RENEWALS

PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT

GM

ELLIOT KAMPERT

850-651-7180

EKAMPERT@MYOKALOOSA.COM



mailto:ekampert@myokaloosa.com

CONTRACT, LEASE, AGREEMENT CONTROL FORM
Date: 01/12/2021

Contract/Lease Control #: C15-2239-GM

Procurement#: NA

Contract/Lease Type: CONTRACT

Award To/Lessee: SELECTRON TECH NOLOGIES
Owner/Lessor: OKALOOSA COUNTY

Effective Date: 10/01/2014

Expiration Date: 09/30/2023

Description of: PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT
Department: GM

Department Monitor: KAMPERT

Monitor's Telephone #: 850-51-7180

Monitor's FAX # or E-mail: EKAMPERT@MYOKALOOSA.COM

Closed: January 12, 2021

Cc: BCC RECORDS
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
1/26/2023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statementon
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

PRODUCER

W. B. Adams Co. General Insurance

0] - -
NAHE?CT Larigsa Schiewe

oo, Ext); (503) 644-9945

FAX
{AIC, Noj:

14737 8W Millikan Way ADDRESS: commercializ@wbadams,com
INSURER(S) AFFORDING COVERAGE NAIC #
Beaverion OR 97003 INSURER A: SENTINEL INS CO LTD 11000
INSURED INSURER B : HARTFORD ACCID & IND CO 22357
Selectron Technologies, Inc, wsurer ¢ ;. THE HARTFORD 00914
12323 SW 66th Ave INSURER D :
INSURERE !
Portland OR 97223 INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDIGATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
3]
S TYPE OF INSURANCE PNSD | WD POLICY NUMBER (ﬁﬂh%%YmvaFF ) (ﬁﬁ'rﬁ%‘fﬁﬁ) LIMETS
3¢ | GCOMMERGIAL GENERAL LIABILITY EACH OCCURRENCE 5 1,000,000
!CLAIMS—MADE OCCUR ‘#E‘E‘&‘?&'Es"fs‘;‘é"éc'fk’m) $ 1,000,000
| MED EXP {Any one person} $ 10,600
A - Y 52SBAR0O9216 01/31/2023 | 01/31/2024 | pERSONAL & ADV INJURY $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,600,000
| X |Poricy I:]S’ER(?-E LoC PRODUCTS - GOMPIOP AGG  |$ 2,000,800
OTHER: §
Gl
[AUTOMOBILE LIABILITY B Eny o= LMIT 13 1,060,000
x ANY AUTC BODILY INJURY {Per person} [$
B | |alosony SCHEDULED Y S2UECPTS600 01/31/2023 | 61/31/2024 |BODILY INSURY (Per actident} |$
HIRED NON-CWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Par accident)
Comp/Collision $ 500/500
| xjumsreLiaLiag | &CTooaur EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB clAmMs-MADE | ¥ 525HAR09216 01/31/2023 | 01/31/2024 | AGGREGATE $ 5,000,000
pep | MC|ReTENTIONS 10,000 Deductible $ 1,000
WORKERS COMPENSATION PER DTH-
IAND EMPLOYERS' LIABILITY YiN X | STATUTE l IER
IANY PROPRIETORIPARTNER/EXECUTIVE L. CCIDEN 1,000,000
C [DFFICERIMEMBER EXGLUDED? [vea] | s2weeonoss 013112023 | 01/31/2024 [Em A ASEOENT u
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE | $ 1,060,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT |§ 1,000,000
Professional Liability/E&O Fach Occurrence 2,000,000
A | Cyber Liability/Data Breach Y 525BAR09216 01/31/2023 | 01/31/2024 | Agpregate 2,000,600

CERTIFICATE HOLDER

Okaloosa County

54794 Old Bethel Road

] Crestview, F1. 32536

DESCRIPTION OF OPERATIONS / 1.OCATIONS / VEHICLES (ACORD 104, Additlonal Remarks Schedule, may be aftached if more space {s raqulred)

Separate Limits Also Provide Additional Data Breach/Cyber Liability: 500,000 - Sextinel Insurance Compasny- Policy # 528BAR09216- teym date 01/31/2023 -01/31/2024
Okaloosa County is named Additional Tnsured as respects to General Liability, Automobile Liability, Umbrella Liability and Cyber Liability when required by written centract,

CONTRACT# €15-2239-GM
JELECTRON TECHNOLOGIES
PREMIER PRO SUPPORT & MAINTENANCE AGREEMENT

EXPIRES: 09/30/2023
ZFORE

AUTHORIZED REPRESENTATIVE
A

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ACORD

. CERTIFICATE OF LIABILITYINSURANCE .., -~

DATE (MMJDDNYYY]
1/27/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER!

THIS CERTIFICATE [S.ISSUED AS A MATTER OF INFORMATICN ONLY AND CONFERS-NO RIGHTS UPON THE'GERTIFIGATE HOLDER, THIS -+, |
CERTIFICATE DOES NOT AFFIRMATIVELY. OR NEGATIVELY AMEND; EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES. . . ~ - |-
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED :

IMPCRTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsecL
If SUBROGATION IS WAIVED, sublect to the terms and conditions of the policy, certaln pollc:es may require an entorsement. A statement on':

this certificate does not confer rights to the cerfificate holder:in lieu of such endorsement(s). -

CO'NTACT

[proBUCER Janet Fergus
W. B, Adams Co. ‘ "N“gNN., Exge (503)644-9945 (Al No):  (503)644-9997
General Insurance ADDREss. Commerciallz@wbadams.com <
14737 SW Millikan Way . INSURER{S) AFFORDING COVERAGE NAIG #
Beaverton “OR 97003 INSURER A : Sentinel Insurance Company 11000
INSURED . iNsURER B : Hartford Twin City Fire Insurance Co 30147
Selectron Teclmolog:es Inc. : INSURER ¢ : Hartford Accident and Indemnity Company 22357
12323 SW 66th Ave INSURER D : ;
Portland, QR, 97223 INSURER E : !
INSURER F :
COVERAGES CERTIFICATE NUMBER: REV!SION NUMBER:

. THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ]SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
* INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS -
CERTIFICATE MAY RE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN.IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY-PAID CLAIMS.

ik TYPE OF INSURANCE INSD | wvp| *_POLICY NUMBER (MRUDDIYYYY) | (MABDRYY YY) o umiTs -
x COMMERCIAL GENERAL LIABILITY - EACH OCCURRENCE 3 I,[}{)O’OQ{)
AW
!CLAIMS—MADE occh‘ PREMFstEs“()Eﬁ!:éﬁ%nce} $ + 1,000,000 |-
| K| Ongoing and Completed Ops End _ L o . | MED EXP {Any one persony  [$ . 10,000
A | | Primary Budorsement .+ - | Y | | 52SBARO921G ' - -01/31/2022 | 01/31/2023 | PERSONAL & ADV INJURY |8 £,000,000 -
| GEN'L AGOREGATE LIMIT APPLIES PER: - A SR . ) GENERAL AGGREGATE 3 .. 2,000,000 ,
| X |PoLicy EIJECT [[Juoe ~ | | | PRODUCTS - COMPIOP AGG {8 - 200,000 |
OTHER: - . R Deductible $ 1,000 [
| AUTOMOBILE LIABILITY 1o * fiza acoldant) . ' $ 1,000,000~
8| Any auto BODILY INJURY (Per persor) |$ i
C ronLy | |AGHEGUED oy S2URCPTS600. 01/31/2022 | 01/31/2023 [RODILY INJURY (Per accident} |8 ]
o | HIRED - NON-OWNED_ AGE 3
| X | sutos oy AUTOS ONLY {Per accldent) .
. Comp/Coilision $ \ 500/500
x| mereLLavias | & foceur ] o EACH OCGURRENCE $ 5,600,000
A EXCESS LIAB CLAMS-MADE | Y 52SBARO9216 01/31/2022 | .01/31/2023 |AcoREGATE § 5,000,000
DED lx|RETENTION$ 10,000 ) Deductible $ 1,000.]-
WORKERS COMPENSATION : TH"
lAND EMPLOYERS' LIABILITY YIN . . |STATUTE | - -
ANY PROPRIETOR/PARTNER/EXECUTIVE : : L. DE -1,600,00
B [OFFICERIMEMBER EXCLUDED? [ "]{wial | sawscanoso - 01/31/2022 | 01/31/2023 [ EACHACCIDENT 3 = :
(Mandatary in NH). o : E:L. DISEASE - EA EMPLOYEE]$ .. 1,600,000
i yas, dascribe under . S . R : R p
DESCRIPTION OF OPERATIONS below * NaE ) o - |E:L. DISEASE - POLICY LIMIT, 13 - .1000,000
RN ’ P Bach Ocenrrence 2,000,000 [
A | Professional Lishility/E&0 oy 528DAR0I216 013172022 | 01312023 | Agprégate . 2.000,009. .
: : - Limit 2,000,000

DESGRIPTION OF GPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additfonal Remarks Schedule, may be altached if more 'space Is required)

Data Breach/Cyber Liability Limit: 500,000 - Sentienel Insurance Company ferm date 01/31/2022-01/31/2023 Okaloosa County is named Addltlonai Insdrcd as rcspccts fo
General Liability, Automobile Liability, Umbrella Liability and Cyber Liability when required by wrmnn renirant .

'(,ONTRACT # C15-2239-GM
SELECTRON TECHNOLOGIES

PREMIER PRO SUPPORT & MAINTENANCE AGREEMENT
EXPIRES: 09/30/2023

CERTIFICATE HOLDER.

. . Okaloosa County
54794 Old Bethel Road

| Crestview, FL 32536 i Lo e

CANGELL/

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE ~
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS ; L ST

AUTHORIZED REPRESENTATIVE R Ll

' : : AR

L T T L i A

+ AGORI 25, (2016/03)

S VA RPN A

The ACORD naine and logo are registeled thirky 6PAGORD. vy

® 1988-2015 ACORD CORPORATION. Ali rights reserved.
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ACORD
u

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
112512021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRORUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, -subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). )

PRODUCER

mug Christina Nash -
W. B, Adams Co, PO o (503)644-9945 [T%, wo: - (503)544-0997
General Insurance ADDRESS: Commerciallz@wbadams.com
14737 SW Millikan Way INSURER(S) AFFORDING COVERAGE NAIC#
Beaverton OR 57003 INSURER A : Sentinel Insurance Company 11000
INEURED INSURER B : Hartford Fire and Its P&C Affiliates 00914
Selectron Technologies, Inc. INSURER ¢ : Hartford Accident and Indemnity Company 22357
12323 SW 66th Ave INSURER D :
Portland, OR, 97223 INSURER E ;
INSURERF :
COVERAGES CERTIFICATE NUMBER: __ REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
LTR TYPE OF INSURANCE nsolwvp POLICY NUMBER (n';ﬂm" D/YYYY) {ﬁﬂi"ﬁm LIMITS
X | COMMERCIAL GENERAL LIABILITY ‘ EACH OCCURRENGE s 1,000,000
[OAMAGE TORENTED
_I CLAIMS-MADE IE OCCUR PREMISES {Ga occurrencey  |§ 1,000,000
- MED EXP (Any one parsen)  |$ 10,000
A Y 52SBAR09216 0173172021 | 01/31/2022 |PERSONAL & ADV INJURY |5 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X {roLicy I:l.'?ggf Loc PRODUCTS - COMP/OP AGG |§ 2,000,000
OTHER: Deductible $ 1,000
AUTOMOBILE LIABILITY e I 1,060,000
_x1 ANY AUTO BODILY INJURY (Per petson) |3
cl| ] Aums oMLY SoHEDULED Y 52UECPTS600 01/31/2021 | 01/31/2022 |BODILY INURY (Per acckdent) |5
7 | HIRED NON-OWNED 3
_x__ AUTOS ONLY AUTOS ONLY {Per accident)
Comp/Colliston H 500/500
¥ [umeretaLiae | ¥ioccur EACH OCCURRENGE $ 5,000,000
A EXCESS LIAB cLaMs-Mane | Y 52SBARO9216 01/31/2621 | 01/31/2022 |AGGREGATE $ 5,000,000
ipeo | X reTenmions 10,000 Deductiblc 5 1,000
RKERS COMPENSATION
ND EMPLOYERS® LIABILITY YIN X[Fare [ X[eR" e
op ARTNE UTIVE L. T 1,
B FFuggmm'Ts'ﬁara%ﬁ'Paxc;LuoE'gx EUIVE[]|nia] | szwBcGnen 01/31/2021 | 0173112022 ek EACH ACCIDEN $ )
Mandatory In NH) EL.DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT |§ 1,060,600
Data Brcacthjbcr Eiabi]ity - B 17 Buch Ucturrerice D2, 000, 000)
A | Professional Lisbility/E&O Y 52SBARO9216 0173172021 | 01/31/2022 | Aggregate $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is raquired)

"Okeloosa County is named Additional Insured as respects to General Liability, Automobite Liat

CONTRACT#: C15-2239-GM
SELECTRON TECHNOLOGIES

PREMIER PRO SUPPORT & MAIN
EXPIRES: 09/30/2023 T AGREEMENT

CERTIFICATE HOLDER

CANCwozo oo,

Okaloosa County

54794 Old Bethe! Road

j Crestview, FL 32536

- o _
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

A s

ACORD 25 (2016/03) .

© 1988-2015 ACORD CORPORATION. All rlghts reserved.

The ACORD name and logo are registered marks of ACORD



CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date: 10/06/2016

Contract/Lease Control #: C15-2239-GM

Bid #: NA

Confract/Lease Type: CONTRACT

Award To/Lessee: SELECTRON TECHNOLOGIES

Owner/Lessor: OKALOOSA COUNTY

Effective Date: 10/1/2014

Expiration Date: 02/30/2017 W/RENEWALS

Description of

Confract/Lease: PREMIER PRC SUPPORT AND MAINTENANCE AGREEMENT
Department: GCM

Department Monitor: KAMPERT

Monitor's Telephone #: 850-651-7180

Monitor's FAX # or BE-mail: EKAMPERT@CO.OKALOOSA.FL.US

Closed:

Cc:  Finance Department Coniracts & Grants Office



mailto:EKAMPERT@CO.OKALOOSA.FL.US

CONTRACT#: C15-2239-GM
SELECTRON TECHNOLOGIES
PREMIER PRO SUPPORT & MAINT AGREEMENT

EXPIRES: 09/30/2023

S .
o . Selectron .1
o HN ! I
- TEC 0LOG .E S, N c . Date Renewal #
12323 SW 66th Avenue 7/15/2020 4115
Bill To:
Okaloosa County Finance Department
302 N Wilson Street, Ste 203
Crestview, FL 32536
Renew Before
9/15/2020
Description Rate Amount
Renswal for VoicePermits
10/01/2020 - 09/30/2021 PremierPro Support Services for IVR System 11,385.00 11,385.00
2
Accounts Receivable ‘(503j 567-3304 Fax {503) 443-2052
sara.engel@stigov.com Subtotal $11,385.00
Sales Tax [0.0%) $0.00

Remit Payment To:  Selectron Technologies, inc.

12323 SW 66th Avenue Total $11,385.00

Portland, OR 97223




EXHIBIT A
Updated November 12, 2018

Pricing

Extended Maintenance Estimate:

| Jtem Dates Covered Amount _ Payment Due Date |
VoicePermits System October 1, 2018 through $10,330.00 [ September 15, 2018 i
September 30, 2019
VoicePermits System Qctober 1, 2019 through $10,845.00 | September 15, 2019
: Septemkber 30, 2020
.VoicePermits System - | October 1, 2020 through | $11,385,00 | September 15, 2020 §
September 30,2021 .
VoicePermits System | October 1, 2021 through $11,950.00 | September 15, 2021
September 30, 2022
VoicePermits System October 1, 2022 through $12,545.00 | September 15, 2022
P September 30, 2023
Notes;

¢ Maintenance amounts for future periods are estimates, and do not include increases to reflect additional
functionality purchased.

= Maintenance estimates for future periods are nat a guarantee that annual support agreements will be
offered. You will receive a minimum of 12 months’ notice of discontinuance of annual support
agreements,

VoicePermits™ Interactive Voice Response Base Solution (4 Port)

Server Hardware & Configuration (includes new voice & fax cards)
Selectron-Provided Enhanced HP ML 380 G9
s Microsoft Windows 2012 Server ¢ Inte! Xeon ES Processor
* 16 GB RAM e Three (3) 300-GB SAS Hard Drives (RAID 5)
» ML 380 Redundant Power Supply ¢ [ntegrated Gigabit Netwark Adaptet
s ML 380 Redundant Fan Kit

Sotution Design Includes the Following Functionality:

» Schedule Inspections * Speak Site Address

* Cancel inspections + Permit Based Messaging

¢ Obtain Inspection Results + VoicePerrnits Reporting Module
¢ Post Inspection Results s Remote Access Software

SmartDelivery — 2-Port
Utility Notification
Inspection Results & History
inspection Failure Codes

Revised 11/18




ACORD:
[——

CERTIFICATE OF LIABILITY INSURANCE

DATE {MMW/DD/YYYY}
01/16/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lieu of such endorsemeni(s).

e b e P e—— i —— p—— p—
IMPORTANT: K the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

[ GonEACT  Shandy Johnson

PRODUCER
W.B. Adams Co. ;’,,"g"f,u E1:(503) 644-9945 | FA% oy, (503) 644-9997
General Insurance | St s Commercial@wbadams.com
14737 SW Millikan Way INSURER{S} AFFORDING COVERAGE NAIG #
Beaverton, OR 97003 INSURER 4 : Sentinel Insurance Company 11000
INSURED | nsyreg p; Hartford Casuaity Insurance Co. 29424
Selectron Technologies, Inc. INSURERC :
12323 SW 66th Ave. INURER D :
Portland, OR 97223 | INSURERE ;

IN RF -

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 18 TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

hid TYPE OF INSURANCE DDUS BN POLICY NUMBER oS | Ao LTS
| GENERAL LIABILITY | EAGH OCCURRENCE 51,000,000
A | X | COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED 31,000,000
CLAIMS-MADE IZ] OCCUR Y 52SBAR0O9216 01/31/2020 101/31/2021 | MED EXP (Any one person) | § 10,000
F— | PERSONAL 8 ADYV INURY | 51,000,000
] | GENERAL AGGREGATE 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §2,000,000
_} BOLICY ]_—] JECT LOC Deductible 0
AUTOMOBILE LIABILITY m}S'NGLE LisiT 5 1,000,000
A -’)ﬁ ANY AUTO BODILY INJURY (Per person) | §
| ALLOWNED SCHEDULED 1y 52UECPT5600 04/31/2020 {01/3172021 | BODILY INJURY (Per accident)) §
|| HIRED AUTOS EL?'FIE%WNED WPROFERTY JAMAGE §
Comp/Coll Deductibie| $ 500/500
| X | umsrELLaLAB | X | occur EACH OCCURRENCE 35,000,000
A EXCESS LIAB clams-mape | Y 52SBAR09216 01/31/2020 | 01/31/2021 | AGGREGATE $5,000,000
DEQT_L RETENTION $10,000 Deductible s0
Tenam et PG AMCE
B | OFFIOERMEMBER excLUDRD? N/A|  |52WBCGI3039 01/31/2020 | 01/31/2021 =L EACHACCIDENT 51,000,000
{Mandatory In NH) E.L. DISEASE - £A EMPLOYEE! § 1,000,000
R TR e blow E... DISEASE - PoLicy LmiT | § 1,000,000
Data Breach/Cyber Liability Y 525BAR0O9216 01/31/2020 | 01/31/2021 | Per Claim; $1,000,000 Agg: $2,000,000
A | Professional Liability/E&Q 525BAR0O9216 01/31/2020 | 01/31/2021 { Each Occ: $2,000,000 Agg: $2,000,000

Liability when required by written contract.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarka Schadule, If more space s required)
The Certificate Holder is named Additional Insured as respects to General Liability, Automobile Liability, Umbrella Liability, and Cyber

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
5479A Oid Bethel Road

SHOULD ANY OF THE ABCOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS,

Crestview, FL 32536

<DA>

AUTHORIZED REPRESENTATIVE M

I

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. Ail rights reserved.

The ACORD name and logo are registered marks of ACORD



https://CommerciaJl'Rha,badams.com

DeRita Mason

From: Lynn Hoshihara

Sent: Woednesday, August 5, 2020 9:23 AM

To: DeRita Mason

Subject: Re: Selectron Technologies Invoice 4115 (C15-2239-GM)

This invoice may be processed for payment. The contract is renewed automatically unless terminated by either
party.

Lynn M. Hoshihara
County Attorney
Okaloosa County, Florida

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding
County business are public records, available to the public and media upon request. Therefore, this written e-mail communication,
including your e-mail address, may be subject to public disclosure.

From: DeRita Mason

Sent: Tuesday, August 4, 2020 8:40:55 AM

To: Lynn Hoshihara

Subject: FW: Selectron Technologies Invoice 4115 (C15-2239-GM)
Lynn,

Can you look at this for me today? We need to get this invoice paid. Is it okay to add the attached to the contract so
that the invaice can get paid. | am attaching a copy of the current contract to help in your review.

Thank you,

DeRita Mason

DeRita Mason

Contracts and Lease Coordinator
Okaloosa County Purchasing Department
5479A Old Bethel Road

Crestview, Florida 32536

(850) 689-5960
dmason{@myokaloosa.com



mailto:dmason@myokaloosa.com

SOLE SOURCE PURCHASE DATA SHEET

Date: 07/21/2017 PR No.: Requestor: E. Kampert Phone No.: 651-7524
Department/Division: Growth Management

Iltem Description: Support and Maintenance Agreement for Premier Pro Service for IVR
System

Requesting Department's Suggested Vendor: Selectron Technologies, Inc.

Vendor's Address: 12323 SW 46th Ave. Portland, OR 97223

Vendor's Telephone No.: 803-597-3304 Point of Contact:_Sara Engel

Sole Source Justification: Renewal of maintenance for existing Interactive Voice Response
software needed for permitting and inspections for 10/01/2017 - 09/30/2018; program is
proprietary to Sglectron/,

N _— i
7P (4 _ g2 Cﬂ,/alfl/f;z oI 7
Requesting Department Director/Signature Date

REVIEW BY PURCHASING DEPARTMENT
VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED

Vendor #1 Contact: Phone No.:
Vendor #2 Contact: Phone No.:
Vendor #3 Contact: Phone No.:

Buyer Comments:

Signature of Buyer Who Reviewed Date

Purchasing Services Coordinator Comments:

Purchasing Services Coordinator Signature Date

PURCHASING MANUAL - SOLE SOURCE DETERMINATION

Comments:
Approve: ‘/ Disapprove:
Amount of Purchase: #QJ K‘f'ﬂ* - Date:
=1L~ A AV 2lae ]t

Purchasing Director Signature Date



CONTRACT/LEASE RENEWAL FORM

Date: July 19, 2017
Company Selectron Technologies, Inc.

Attn: Sara Engel

Address 12323 SW 66th Ave.
City, St, Zip Portland, OR 97223
RE: Support Reneal #3281

Dear Ms. Enagel:

The Okaloosa County Board of County Commissioners agrees to renew the subject
contract/lease, # C15-2239-GM for an additional term. The contract renewal
period will be 10/01/2017 to 09/30/2018 . The annual budgeted
amount for this contract is $9,840.00 . All other terms and conditions of the
original agreement shall remain in full force and effect through the duration of this
renewal.

If you are in agreement, please sign below and return this form along with a current
Certificate of Insurance listing Okaloosa County as co-insured (if applicable).

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE

Dept. Direct, Confractor:_Selectron Technologies, Inc

Signature:
Date: ? 07//420/:}
<t )
e ]

Approved By"’L‘ W\ Approved By __ )( h P s (

(as presc ed b ow ite Sara Engel
Date: _ 77 '8'& | t"l.-aJr\
Approved By: Title:___ Accounting Manager

(as prescribed below on item 1)

Date: Date: 71192017

County Department Instructions:

1) Obtain signatures from Department Director, authorized Company Representative and then

2)

3)

Purchasing Director <$25K and less, County Administrator <$50K and less or Board >$50K, as
necessary. If Board approval is required, the Chairman and County Administrator's signatures
are required. Make sure the company provides a current Cerlificate of Insurance. (If

applicable).
Keep a copy of this form for your records.
Send original to Purchasing Services Coordinator.

If you have any questions please contact the Purchasing Director at 850-689-5960, Fax: 850-
689-5998.


http:9,840.00

CERTIFICATE OF LIABILITY INSURANCE sz

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS GERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PFRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(ies} must be endersed. If SUBROGATION (S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holdér In lieu of such endorsement{s).

PRODUCER | SSNIACT  Bri Sandland :
WB Adams Co, RE CEIVED PHENE, k). (503) 644-0945 | FA% 0. (603) 844-9997
General Insurance Al CommarcialLZ@wbadams.com
14737 SW Milllkan Way F EB 2 l 2015 INSURER(S! ARFORDING COVERAGE NAIC ¥
Beaverton OR 87003 - . NsURER & ; Sentinel insurance Company 11000
INSURED BY: ..wa_,&.%.&:t......., insuzeq e : Hartford Casualty Insurance Go. 29424
Selectron Technologies, Inc. INSURER G ; - i
12323 8W 66th Ave, | INSURER D :
Portland, OR 87223 INSURER E

SURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS QF §UCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IE'?& TYPE OF INSURANCE ?'n?gr;' %\Lr]vgc? POLICY NUMBER m":lrat'i:'o%yumEFF) Jﬁ&%‘éﬁ% LEATS
| GENERAL LIABILITY EACH OCCURRENCE 51,000,000
A | X | cOMMERGIAL GENERAL LIABILITY W@ 51,000,000
| CLAIMS-MADE OGGUR Y 52SBARO9218 01/31/2018 | 01/34/2049 | MED EXP (Any one parson)__| 10,000
PERSONAL & ADV [NJURY | 51,000,000
j ' GENERAL AGGREGATE 3 2,000,000
GEN'. AGGREGATE LIMIT APPLIES PER: PRODUGTS - GOMPRIP AGG | $ 2,000,000
% | poucy FRO- LOC $
| AUTOMOBILE LIABILITY FOMBIMEDFINGLELIMT | 1,000,000
| X | any auTO } BODILY INJURY (Per person) | $
|| AbQuED SCHEDULED 52UECPTE600 01/31/2018 | 01/31/2019 | BODILY BJURY (Por accklent)| §
HIRED AUTOS ES{_JC-}DSWNED jaopenw ﬂ"’mE ¢
§
| X_| UMBRELLA LIAB ’L OCGCUR EACH OGCURRENCE $ 5,000,000
A EXCESS LIAB CLAIMS-MADE 525BAR0O9216 01/31/2018 | 01/31/2019 | acerEGATE 55,000,000
DED | . RETENTION § %
ooy A AN
B | OrricEMEMBEY EXCLUBEDS O] | |Wial  |52wBGGI3038 013172018 | 04/31/2049 [ FACHACGIDENT 21,000,000
{Mandalory In MH) E.L. DISEABE - EA EMPLOYEE] $ 1,000,000
ggg%ﬁ'ﬁfﬁg’ﬂ Lé'??)rpﬁmnons helow EL DISEASE - PoLIGY LMIT | 51,000,000
Data Breach/Cyber Liability
A | Retroactive Date 0/31/2014 525BARG92216 01/31/2018 ,01/31/2019 | Limit $2,000,000 Ded, $5,000

DESGRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {Aftach ACORD 101, Additlonal Ramarks Sohedule, If more space is requirad)
The Certificate Holder is Additlonal Insured as respects to General Llability coverage when reglired by written confract.

Ci5-2234-G | ¢15.238%- L0 S

CERTIFICATE HOLDBER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
Okaloosa County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
1250 N Eglin Parkway AGCORDANCE WITH THE POLICY PROVISIONS.

Shalimar, FL 32579 AUTHORIZED REPRESENTATIVE f{/

@ 1988-2010 AGORE GORPDRATION. All Mdhts reserved.




RECEIVED

FEB 2 12018
BY: S0 8 e | X

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

NOTICE OF CANCELLATION TO CERTIFICATE HOLDER(S)

This policy 's subject to the following additional Conditions:

A. [f this policy Is cancelied by the Company, other
than for non-payment of premium, notice of such
cancellation wiil be provided at ieast thirly (30) days
in advance of the cancellation effective date to the
certificate holder(s) with malling addresses on file
with the agent of record or the Company.

B. If this policy is cancelled by the company for non-
payment of premium, or by the Insured, notice of
such cancellation will be provided within ten (10)
days of the cancellation effective date fo the
certificate helder(s) with mailing addresses on file
with the agent of record or the Company,

Form S8 12 23 06 11

If notice is mailed, proof of mailing to tha last known
mailing address of the certificate holder(s) on file with
the agent of record or the Company will be sufficient
proof of notice.

Any notification rights provided by this endorsement
apply only to active certificate holder(s) who were issued
a certificate of insurance applicable 16 Lhis policy's term,

Fallure to provide such notics to the cerificate holder(s)
will not amend or extend the date the cancellation
becomes effective, nor will it negate cancellation of the
policy. Fallure to send nofice shall impose no liability of
any kind upon the Company or ils agents or
representatives.

Page 1 of 1
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COMMERCIAL AUTOMOBILE
HA 99 1603 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM
ENDORSEMENT

This endorsement modlfies Insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

To the exient that the provisions of this endorgement provide broader benefits to the "insured" than other
provisions of the Coverage Form, the provisions of this endorsement apply.

d. Any "employse" of yours while using a
covered "auto" you don't own, hire or
borrow in your business or your
personz! affairs.

C. Lessors as Insureds

1. BROAD FORM INSURED
A, Subsidiarles and Newly Acquired or
Formed Organlzations

The Named Insured shown in the
Declarations is amended to include:

Form HA 9916 03 12

(1) Any Iegal business entity other than a
parinership or joint venture, formed as a
subsidlary in which you have an
ownership Intarest of more than 50% on
the effective dafe of the Coverage Form.
However, the Named Insured doss not
include any subsidiary that s an
“insured" under any other automobile
policy or would be an "insurad" under
such a policy but for its termination or
the exhaustion of its Limit of Insurances.

(2) Any organization that is acquired or
formed by you and over which you
maintain majority ownership, However,
the Named Insured does not inciude any
newly formad or asquired organization:
(@) That is a parthership or joint

veniure,
{b) That is an "insured" under any ather
palicy,
(¢) That has exhausted fts Limit of
Insurance under any other policy, or
{d) 180 days or more after its
acquisition or formation by vou,
unless you have given us natice of
the acquisition or formation,
Coverage does not apply to "bodily
injury” or "property damagge" that results
from an "accident” that occurred befors
you formed or acquired the organization,

B. Employees as Insureds

Paragraph A1, - WHO IS AN INSURED - of
SECTION Il - LIABILITY COVERAGE is
amended 1o add.

Paragraph A.1. - WHO 18 AN INSURED - of
Section Il - Liability Coverage is amended to
add:

e. The lessor of a coverad "auto” while the
"auta" is leased to you under a wriften
agreement if:

{1) The agreement requires you to
provide dlrect primary insurance for
the lessor and

(2} The "aulo" Is leased without a driver.

Such a leasad "auto" will be censidered a

covered "auto” you own and not a covered

"auto" you hire,

. Additional Insured if Required by Contract

(1) Paragraph A.1. - WHO IS AN INSURED
- of Section Il - Liability Coverage is
amended to add:

f.  When you have agreed, in a written
contract or written agreement, that a
person or organization be added as
an additional insured on your
business auto policy, such person or
organization is an “insured”, but only
to the extent such person or
organization Is liable for "bodily
injury" ar "property damage" caused
by the coenduct of an "insurad" under
paragraphs a. or b, of Who Is An
Insured with regard fo the
ownership, maintenance or use of a
covered "guto."

© 2011, The Hartford (Includes copyrighted material

of ISO Propserties, Inc., with its permission,) Page1 of 5




(2)

(3)

(4)

Form HA 9916 03 12

The insurance afforded to any such

additional insured applies only if the

"bodily injury" or "property damage"

oceurs:

{1} During the palley perlod, and

(2) Subsequent to the execution of such
written contract, and

{3). Prior to the expiration of the petiod
of time that the written contract
requires such insurance be pravided
to the additional insured.

How Limfts Apply
If you have agreed in a written contract
or wrltten agreement that another
psrson or organization be added as an
additional insured on your policy, the
most we will pay on behalf of such
additional insured is the [esser of:

(@) The limits of insurance specified In
the written contract or written
agreement; or

(b) The Limits of Insurance shown in
the Declarations.

Such amount shall be a part of and not
in addition to Limits of Insurance shown
in the Declarations and described in this
Section.

Additional Insureds Other Insurance

If we cover a claim or "suit” under this
Coverage Part that may also be covered
by other insurance avalable {0 an
additional  insured, such additional
ingured must submit such claim or "sut
to the other insurer for defense and
indemnity.

However, this provision does not apply
to the extent that you have agreed in a
written contract or written agreement
that this Insurance is primary and non-
contributary with the additional insured's
own insurance.

Duties in The Event Of Agcident, Claim,
Suit or Loss

If you have agreed in a wrilten conlract
or written agreement that ancther
person or organization be added as an
additional insured on your policy, the
additional insured shall be required to
comply with the provisions in LOSS
CONDITIONS 2, - DUTIES IN THE
EVENT OF ACCIDENT, GLAIM , SUIT
OR LOSS - OF BECTION IV -
BUSINESS AUTO CONDITIONS, In the
same manner &s the Namad Insured,

®© 2011, The Hartford {Includes copyrighted materlal
of IS0 Properties, Inc., with its permission.)

E. Primary and  Non-Contributory if
Required by Contract

Only with respect to Insurance provided to

an additional insured in 1.D. - Additional

Insured f Required by Contract, the

following provisions apply:

(3) Primary Insurance When Required By
Contract
This insurance is primary if you have
agreed in a written contract or written
agreement that this Insurance be
primary. If other insurance is also
primary, we will share with all that other
insurance by the method described in
Other Insurance 5.4,

{(4) Primary And Non-Contributory To Gther
Insurance When Requlred By Contract

if you have agread inh a written confract
or written agresment that this insurance
is primary and .non-cantributory with the
additional insured’s own insurance, this
insurance Is piimary and we will not
seek contribuficn from that other
_ insurance,
Paragraphs (3) and {4} da not apply to other
insurance to which the additional insured
has been added as an additional insured.

When this insurance Is excess, we will have no
duty to defend the insured against any “suit" if
any other insurer has a duly to defend the
insured against that "suit”. If no other insurer
defends, we will undertake to do so, but we will
be entitled to lhe insured's rights against all
those other insurers. '

When this insurance is excess over other

insurance, we will pay ohly our share of the

amount of the loss, if any, that excesds the sum
of:

(1) The total amount that -all such ather
Insurance would pay for the loss in the
ahsenoce of this insurance; and

(2) The total of all deductible and self-insured
amounts under all that ather insurance.

We will share the remaining loss, if any, by the

method deseribed in Other Insurance 5.d.

AUTOS RENTED BY EMPLOYEES

Any “auto" hired or rented by your "smployee”
on your behalf and at your direction will be
considered &n "auta" you hirs.

The OTHER INSURANCE Condition Is amended
by adding the following:

Page 2 of 5
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If an "employee's" personal insurance also
applies on an excess basis to a covered “auto”
hired or rented by your “employee" on your
behalf and at your direction, this insurance will
be primary to the "employee's" personal
insurance,

AMENDED FELLOW EMPLOYEE EXCLUSION

EXCLUSION 5. - FELLOW EMPLOYEE - of
SECTION !l - LIABILITY COVERAGE does not
apply if you have workers' compansation
insurance in-force covering all  of your
"employees",

Coverage Is excess over any other collectible
insurance.

HIRED AUTO PHYSICAL DAMAGE COVERAGE

If hired "autos” are covered "autos" for Liabllity
Coverage and If Comprehenslve, Specified
‘Causes of Loss, or Collision coveragas are
provided under this Coverage Form for any
"auto” you own, then the Physical Damage
Coverages provided are extended to "autos” you
hire or borrow, subject to the following limit.

The mast we will pay for "oss" to any hired

“auto” is:

(1) $100,000;

{(2) The actual cash value of the damaged or
stolen property at the time of the "loss"; or

(3) The cost of repalring or replacing the
damaged or stolen propetty,

whichever is smallest, minus a deductible. The
deductible will be equal to the largest deductible
applicable to any owned "auta" for that
coverage. No deductible applies to "loss" caused
by flre or lightning. Hired Auto Physical Darnage
coverage is excess over any other collectible
insurance. Subject fo the above limit, deductible
and excess provisions, we will provide coverage
squal lo the broadest coverage applicable to any
covered "auto" you cwn. .

We will also cover loss of use of the hired "auto”
if it results from an “accident", you are legally
liable and the lessor incurs an actual financial
loss, subject to a maximum of $1000 per
"accident".

This extension of coverage doas not apply fo
any "auto” you hire or borraw from any of your
"amployees”, pariners (if you are a partnership),
- members (if you are a limited liabifity company),
or members of their households.

5, PHYSICAL DAMAGE -~  ADDITIONAL

TEMPORARY TRANSPORTATION EXPENSE
COVERAGE

Paragraph A.4.a. of SECTION Ill - PHYSICAL
DAMAGE COVERAGE Is amended {o provide a
limit of $50 per day and a maximum limil of
$1,000.

LOAN/LEASE GAP COVERAGE

Under SECTION Il - PHYSICAL DAMAGE
COVERAGE, in the avent of a total “loss" to a
coverad "autc", we will pay your additional legal
obligation for any difference between the actual
cash value of the "auto” at the time of the "loss"
and the "outstanding balance" of the loan/lease.

"Qutstanding balance” means the amount you
owe on the loan/lease at the time of "loss” less
any amounts representing taxes; overdue
payments; penalties, interest or charges
resulting from overdue payments; additional
mileage charges; excess wear and tear charges;
lease termination feés; security deposlts not
returned by the lessot; costs far extended
warranties, cradit life Insurance, health, accident
or disability insurance purchased with the loan or
lsase; and carry-over balances from previous
loans or feases.

AIRBAG COVERAGE

Under Paragraph B. EXCLUSIONS - of
SECTION Il - PHYSICAL DAMAGE
COVERAGE, the following Is added:

The exclusion relating to mechanical breakdown
does nat apply to the accidental discharge of an
airbag.
ELECTRONIC EQUIPMENT - BROADENED
COVERAGE
a, The excepllons to Paragraphs B4 -
EXCLUSICONS - of SECTION Il - PHYSICAL
DAMAGE COVERAGE are raplaced by the
followlng:
Exclusions 4.c. and 4.d. do not apply to
equipment designed fo be operated solely
by use of the power from the "autc's"
electrical system that, at the time of "loss",
is:
(1} Permanently installed in or upon
the covered “auto";

{2) Removable from & housing unit
which is permanently installed in
or ypon the covered "auto";

(3)  An Iintagral part of the sama unit
housing any electronic
eqquipment desarlbed in
Paragraphs (1) and (2) above; or

©® 2011, The Hartford {Includes copyrighted material
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(4) Necessary for the normal
operation of the covered “auto” or
the monitoring of the covered
"auto’s” operating system,

b.Section Il — Version CA 00 01 03 10 of the
Business Auto Coverage Form, Physical
Damage Coverage, Limit of Insurance,
Paragraph C.2 and Version CA 00 01 10 01 of
the Business Auto Coverage Form, Physical
Damage Coverage, Limit of Insurance,
Paragraph C are each amended to add the
following:
$1,500 Is the most we will pay for "loss" in
any one ‘accident" to all electronic
equipment (other than equipment designed
solely for the reproduction of sound, and
accessories used with such equipment)
that reproducaes, recelves or fransmits
audio, visual or data signals which, at the
time of "loss", is:

(1) Permanently installed in or upon
the covered "aute" in a housing,
opening or other location that is not
normally used by the "auto”
manufacturer for the instaliation of
such equipment;

(2) Removable from a permanently
installed housing unit as described
in Paragraph 2.z. above ar is an
integra) part of that equlpment; or

{3) An integral part of such equipment.

¢.For each coverad "auto"”, should loss be limited
to electronic equipment only, our obligation to
pay far, repair, return or replace damaged or
stolen electronic equipment will be reduced by
the applicable deductible shown in the
Declarations, or $250, whichever deduclible is

less,
EXTRA EXPENSE -
COVERAGE
Under Paragraph A. - COVERAGE - of SECTION
Il - PHYSICAL DAMAGE COVERAGE, we will
pay for the expense of returning a stolen covered

“"auto" to you.

GLASS REPAIR - WAIVER OF BEDUCTIBLE
Under Paragraph D. - DEDUCTIBLE - of SECTION
Il - PHYSICAL DAMAGE COVERAGE, tine
following is added:

No deductible appfies to glass damage if the
glass is repaired rather than replaced.

TWO OR MORE DEDUCTIBLES

Under Paragraph D. - DEDUCTIBLE - of SECTION
M - PHYSICAL DAMAGE COVERAGE, the
following is added:

BROADENED

® 2011, The Hartford (Includes copyrlghted material
of ISO Proparties, inc., with its permission. )

12.

13.

14.

15.

[f another Hartford Financial Services Group,

Inc. company policy or coverage form that is not

an automobile policy or coverage form applies {o

the same "accident”, the following applies:

(1} If the deductibls under this Business Auto
Coverage Form is the smaller (or smallest)
deductible, it will be waived;

(2) If the deductible under this Business Auto
Coverage Form is not the smaller (or
smallest) deductible, it will be reduced by
the amount of the smaller {ar smallest)
deductible.

AMENDED DUTIES IN THE EVENT OF

ACCIDENT, CLAIM, SUIT OR LOSS

The requirement in LOSS CONDITIONS 2.a. -

DUTIES IN THE EVENT OF ACCIDENT,CLAIM,

SUIT OR LOSS - of SECTION IV - BUSINESS

AUTC CONDITIONS that you must notify us of

an "accidenl” applies only when the "accident" is

known to:

(1) You, if you are an individual;

(2) A partner, if you are a partnership;

{3) A member, if you are a limited lNability
company; or

(4) An executive officer or insurance manager, if
you are & corporation, ~

UNINTENTIONAL FAILURE TO DISCLOSE

HAZARDS

If you unintentionally fail te disclose any hazards

existing at the inception date of your policy, we

will not deny coverage under this Coverage

Form because of such failure.

HIRED AUTO - COVERAGE TERRITORY

Paragraph e. of GENERAL CONDITIONS 7, -
POLICY PERICD, COVERAGE TERRITORY -
of SECTION IV - BUSINESS AUTO
CONDITIONS is replaced by the following:

g. For short-term hired “autos®, the coverage
tarritory with respect lo Liability Coverage is
anywhere in the world provided that if the
"insured's” responsibility to pay damages for
"podily injury" or “properly damage" is
determined in a "suit," the "suit” is brought In
the United States of America, the territories
and possessions of the United States of
Ametica, Puerto Rico or Canada or in a
seltlement we agree to.

WAIVER OF SUBROGATION

TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US - of SECTION IV -
BUSINESS AUTO CONDITIGNS is amended by
adding the following:

Page 4 of 5




16.

17.

18.
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We waive any righi of recovery we may have
against any person or organization with whom
you have a written contract that requires such
waiver because of payments we make for
damages under this Coverage Form.

RESULTANT MENTAL ANGUISH COVERAGE .

The definttion of "bodily injury" In SEGTION V-
DEFINITIONS is replaced by the following:
"Bodily injury" means bodily injury, sickness or
disease sustained by any persan, including
mental anguish or death resulting from any of
thesea,

EXTENDED CANCELLATION CONDITION

of the COMMON POLICY

Paragraph 2.
CANGELLATION - applies

CONDITIONS -
except as follows: ‘
If we cancel for .any reason other than
nonpayment aof premium, we will mail or deliver
to the first Named Insured written notice of
cancollation at least 60 days before the effective
date of cancellation.

HYBRID, ELECTRIC, OR NATURAL GAS
VEHICLE PAYMENT COVERAGE

In the event of a fotal [oss fo a "non-hybrid" auto -

for which Comiprehensive, Specified Causos of
Loss, or Collision coverages are pravided under
this Coverage Form, then such Physical
Damage Coverages are amended as follows:

a.lf tha auto is replaced with a "hybrid" auic or
an aulo powered solely by electrlcily or natura
gas, we will pay an additional 10%, to a
maximum of $2,500, of the "non-hybrid" auto’s
actual cash wvalue or replacement cost,
whichever is less,

b.The auto must be replaced and a copy of a bill
of sale or new lease agresment recaived by us
within 60 calendar days of the date of "loss,"

©® 2011, The Hartford {includes copyrighted material
of ISO Properties, Inc., with ifs permission.}
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c.Regardless of the number of autos deemed a
total loss, the most we will pay under this
Hybrid, Electric, or Natural Gas Vehicls
Payment Coverage provision for any one
"loss" is $10,000,

Far the purposes of the coverage provision,

a.A "non-hybrid" auto is defined as an aufo that
uses only an Internal combustion engine to
move the auto but does not include autos
powered solely by electricity or natural gas.

b.A "hybrid" auto is defined as an auto with an
internal combustion engine and one or more
glectric motors; and that uses the internal
combustion engine and cne or more electric
motors to move the auto, or the internal
combustion engine ic charge one or more
electric motors, which move the auto,

VEHICLE WRAP COVERAGE

In the event of a total loss to an "auto” for which
Comprehensive, Specified Causes of Loss, or
Collision coveragss are provided under this
Coverage Form, then such Physical Damage
Coverages are amendad to add the following:

In addition to the actual cash value of the "auto”,
we will pay up tc $1,000 for vinyl vehicle wraps
which are displayed on the coverad "aulo” at the
time of total loas. Regardless of the number of
autos deermed a total loss, the most we will pay
under this Vehicle Wrap Covarage provision for
any one “loss" is $5,000. For purposes of this
coverage provision, signs or other graphics
painted or magnetically affixed lo the vehicle are
not considerad vehicle wraps.
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy rastrict coverage. Read the entire policy carefully to determine rights, duties and what

is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Daclarations. The words
"we", "us" and "our" refer to the stock insurance company member of The Hartford providing this insurance,

The word "insured™ means any person or organization qualifying as such under Section C. - Who Is An Insured.
Other words and phrases that appear in quotation marks have special meaning. Refer to Section . - Liability And

Medical Expenses Deafinitions.

A. COVERAGES
1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of ‘“bedily injury”,
*property damage" or ‘'personal and
advertising injury" to which this insurance
applies. We will have the right and duty to
defend the insured against any "suit"
saeking those damages. However, we will
have no duty to defend the insured against
any "suit" seeking damages for “bodily
Injury", "property damage" or "personal and
advertising Injury" to which this insurance
does not apply.

We may, at our discretion, investigate any

“acoutrence” or offense and settle any claim

or "suit” that may result. But:

(1) The amount we will pay for damages is
limited as descrlbed in Sectien D -
Liability And Medical Expenses Limits
Qf Insurance; and

(2) Our right and duty to defend ends when
we have used up the applicable limit of
insurance in tha payment of judgments,
settlements or medical expenses fo which
this insurance applies.

- No other obligation or liabllity to pay sums or
perform acts or services Is coavered unless
explicitty provided for under Coverage
Extension - Supplementary Payments,

b. This insurance applies:
(1) To ‘"bcdily injury® and ‘“property
damage" anly If;

Form §S 00 08 04 05
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{a) The "bodily injury" or “property
damage” is caused by an
*occurrence” that takes place in the
"coverage territory”;

{b) The "bodly Injury" or “property
damage" occurs during the policy
period; and

(e) Prior 1o the policy period, no insured
listed under Paragraph 1. of Section
C. - Who {s An Inhsured and no
"amployee" authorized by you to give
or recelve notice of an "pcourrence”
or claim, knaw that the "bodily injury"
or "praperty damage" had occurred,
in whole or In part. i such a listed
insured or authorized "employee"
knew, prior to the policy periad, that
the ‘"bedily injury" or “property
damage" occurred, then any
gontinuation, change or resumption
of such "bodily injury" or "property
damage” during or after the policy
period will be deemed fo have been
knawn prior ta the policy period.

(2) To "personai and advertising injury"
caused by an offense arising out of your
business, but only if the offense was
gommitted in the "caoverage territory”
during the palicy period,

"Bodlly injury” or "properly damage" will he

deemed to have been known to have

occurred at the earliest time when any
insured listed under Paragraph 1. of Section

C. - Who Is An Insured or any "employea”

authorized by you fo give or receive notice

of an "ocourrence" ot claim;

{1) Reporis all, or any part, of the "hodily
fnjury" or "properly damage" to us or
any other insurer;
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BUSINESS LIABILITY COVERAGE FORM

(2)

(3)

Recelves a written or verbal demand or
claim for damages because of the "bodily
Injury" or "property damage”; or
Becomes aware by any ather means that
"nodily Injury” or "property damage” has
oceurred or has begun to ocour,

d. Damages because of "bodlly Injury” include
damages claimed by any person or
organization for care, loss of services or
death resulting at any time from the "bodily
Injury".

e. Incidental Medical Malpractice

{1

(2)

"Bodily injury" arising out of the
rendering of or failure fo render
professional health care services as a
physician, dentist, nurse, emergency
medica! technician or paramedic shali
be deemed to be caused by an

"occurrence”, but only if:

() The physician, dentist, nurse,
emergency medical technician or
paramedic is employed by you to
provide such servicas; and

{b) You are not engaged in the
business or occupation of providing
such services.

Far the purpose of determining the

limits of insurance for incidental medical -

malpractice, any act or omission
together with all related acis or
omissions in the furnishing of these
services to any ona person will be
cansiderad one "occurrence”.

2. MEDICAL EXPENSES
Insuring Agreement

a. We will pay medical expenses as described
below for "bodily injury" caused by an
accident:

(1)
@)

On premises you own of rent;

On ways next to premises you own or
rent; ar

(3) Because of your operations;
provided that:
(1) The accident takes place in ths

2

(3)
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‘coverage territory” and durlng the
policy period;

The expenses are incurred and reported
to us within three years of the date of

the accident; and

The injured person submits fo
examinafion, at our expense, by
physicians of our choice as oilen as we
reasonably reguire.

b. We will make thess payments regardiess of
fault. These payments will not exceed the
applicable fimit of insurance. Wa will pay
reasonable expenses for:

(1)
(2)

(3)

First ald administerad at the lime of an
accldent;
Necassary medical, surgical, X-ray and

dental services, Including prosthetic
devices; and

iNecessary ambulance, hospital,
professional  nursing and  funeral
services.

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

a, We will pay, with respect to any claim or
"suit’ we investigate or settle, or any "suit’
against an insured we defend:

(1)
()

(3)

(4)

(8)
(6)

g

All expenses we incur.

Up fo $1,000 for the cost of bail bonds
raquired because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury” applies. We
do not have to furnish these bonds.

The cost of appeal bonds or bonds to
releasa attachments, but only for bond
amounts within the applicable limit of
insurance. We do not have to furnish
these bonds,

All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
"suit", including actual loss of earnings
up to $500 a day because of time off
from work.

All costs taxed against the Insured in
the "suit",

Prejudgment interesl awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer,

All interest on the full amount of any
judgment that accrues after entry of the
judgment and before we have paid,
offerad to pay, or deposited in court tha
part of the judgment that is within the
applicable limit of insurance.

Any amounts paid under (1) through (7)
above will not reduce the limlits of insurancs.
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b.

If we defend an insured against a "sult”
and an Indemniies of the instred is aiso
named as a party to the “suit", we will
defend that indemnitee if all of the
following conditions are met:

(1) The '"sult" against the indemnitee
seeks damages for which the insured
has assumed the liabilily of the
indemnitee in a confract or agreement
that is an “insured contract";

(2) This insurance applies to such liability
assumed by the insured;

{3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
also been assumed by the insured in
the same "insured contracl”;

(4) The allegations in the "suit’ and the

information we  know about the
"occurrence” are such that no conflict
appears to exist between the interests
of the insured and the Interest of the
indemnitas;

(5) The indemnitee and the insured ask
us to conduct and control the defense
of that indemnitee against such "suit”
and agree that we can assign the
same counsel to defend the insured
and the Indemnites; and

(6} The indemnites:
{a) Agrees in writing to:
(i) Cooperate with us in the

investlgation, setllement or
defense of the "suit";

(i} Immedlately send us copies of
any demands, notices,
summonses or legal papers
received in connaction with
tha “suit";

{ili} Notify any other insurer whose
coverage is available to the
indemnitee; and

{iv) Cooperate with us with
respact to coordinating other
applicable Insurance available
to the indemnitee; and

(b) Provides us  with  written
authorization to:

(i) Obtain records and other

information related fo the
"guit"; and

(i) Conduct and caontrol the
defense of the indemnitee in
such "suit",
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So long as the above conditions are mef,
altorneys' fees incurred by us in the
defense of that indemnites, necessary
liigation expenses incurred by us and
necessary litigafion expenses “incurred
by the indemnites at our request will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b) of Section B. -
Exclusions, such payments will not be
deemed to be damages for "bodily
injury" and "properly damage” and wil}
not reduce the Limits of Insurance.
Our cbligation to dafend an insured's
indemnitee and tc pay for atlorneys' fees
and necessary litigation expenses as
~Supplementary Payments ends when:

{1} We have used up the applicable limit
of insurance in the payment of
judgments or settlements; or

{2) The conditions set forth above, or the
terms of ths agreement described in
Paragraph (6) above, are no longer met.

B. EXCLUSIONS

1.

Applicable To Business Llability Coverage
This insurance does not apply to:
a. Expected Or Intended Injury
{1} "Bodily injury" or "property damage”
expected or Intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury" or "property damage" resuiting
from the use of reasonable force lo
protect persons or property; or
(2) "Personat and advertising injury" arising
out of an offense committed by, at the
directlon of or with the consent or
acquiescence of the insured with the
expectation of inflicting "personal and
advertising injury".
b. Contractual Liability
(1) "Bodily injury" or "property damage”; or
(2) “Personal and advertising injury”

for which the insured is obligated to pay
damages by reason of the assumption of
liability in & contract or agreement.

This exclusion does not apply to liability
for damages because of:

(a) "Bodily injury", "properly damage"” or
"personal and advertising injury” that
the insured would have In the
absence of the confract or
agreement; or
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(b) "Bodlly injury” or "property damage"
assumed in a contract or agreement
that is an "insured contract’,

provided the “bodlly
"proparty darnage"

subsequent to the execution of the

cantract or agreemant.

the purpase of liability assumed in

an "insured contract",

attorneys' fees and necessary
liigation expenses incurred by or for
a party other than an insured are
deemed to be damagses because of
“bodily injury" or "property damags"”

provided:

(|} Liability to such party for, or for
the cost of, that party's defense
has also been assumed in the
same "insured contract", and

(i) Such attorneys’

itigation expenses are for
defense of that party against a
civil or alternative dispute
resolution proceeding in which
damages fo  which
insurance applies are alleged.

c. Liquor Liability

"Bodily injury" or "property damage" for
which any insured may be held liable by

raason of;

(1) Causing or contributing
intoxication of any person,

{2) The furnishing of alcoholic beverages to
a person under the legal drinking age or
under the influence of alcohal; or

(3) Any statute, ordinance or regulation
relaling to the sale, gift, distribution or

use of afcohohc bevearages.

ThlS exclusion applies only if you are in the
distribuling,

seling, serving or furnishing alcoholic

business of manufacturing,

beverages.

d. Workers' Compensation And Simlar

Laws

Any obligation of the insured under a
wotkers' compensation, disability benefils
or unemployment compensation law or

any similar law,
e. Employer's Liability
"Bodily injury" to:

(1) An "employee" of the insured arising

out of and in the course of:

{a) Employment by the insured; or
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(b} Performing duties related to the

conduct of the insured’s business, or

(2) The spouse, child, parent, brother or

sigter of that "employee" as a
consequence of (1) above.

This exclusion applias:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages
with or repay somecne else who must
pay damages because of the injury.

This exclusion does not apply to liability

assumed by the insured under an “insured

cantract”,

. Pollution

(1) "Bodily injury”, "property damage" o
"nersonal  and adverlising  injury”
arising out of the actual, alleged or
threatened  discharge,  dispersal,
saepage, migration, release or escape
of "pollutants™

{a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rentad of loaned fo any insured.
However, this subparagraph does
not apply to:

() "Bodily injury" if sustained within
a building end caused by
smoke, fumes, vapor or soot
produced by or originating from
aquipment that s used to heat,
cool ar dehumidify the building,
or equipment that is used to
heat water for personal use, by
the bullding's occupants or their
guests;

(i) “Bodily injury" or “properly
damage” for which you may be
held lable, if you are a
confractor and the owner or
lessea of such premises, site or
location has been added 1o your
policy as an additional instred
with respect to your ongoing
operafions performed for that
addtional  insured at that
premises, site or location and
such premises, site or location
is not and never was owned or
ocecupied by, or rented or
loaned to, any insured, other
than that additional insured; or
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{iii) "Bodily injury" or “property
damage” arlsing out of heat,
smoke or fumes from a
"hastile fire";

(b} At or from any premlses, site or

{c)

(d)

location which Is or was al any
time used by or for any insured or
others for the handling, sforage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for;

{I) Anyinsured; or

{ii) Any person or organization for
whom you may be legally
respensible;

At or from any premises, site or
location on which any insured or
any contractors or subcontractors
worklng directly or Indirectly on
any insured's  behalf are
performing operations if the
"pollutants" are brought on or fo
the premises, site or location in
connection with such operations
by such fnsured, contractor or
subgontractor. Howeaver, fthis
subparagraph does not apply to:
{) "Bodily injury" or "property
damage" arising out of the
escape of fuels, lubricants or
other aperating fluids which are
needed o perform the nermal
elactrical, hydraulle or
mechanical functions
nacessary for the operation of
"mobile equipment” or its paris,
If such fusls, lubrlcants or other
operating fluids escape from &
vehicle part designed to hold,
store or recelve them. This
exception does not apply if the
"bodily Injury" or ‘“property
damage" arises out of the
Intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fluids, or if such fuels,
lubricants or other operating
fluids are brought on or o the
premises, site or logation with
“the intent that they be
discharged,  dispersed  or
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(2)

(e)

released as part of the
operations being performed
by such insured, contractor or
subcontractor;

{ii) "Bodily injury" or ‘“property
damage" sustained within a
bullding and caused by the
release of gases, fumes or
vapors from materials brought
into that building in connection
with operafions helng performed
by you or on your behalf by a
conltractor or subcontractor; or

(iil} "Bodily injury” or ‘“properly
damage" arising out of heat,
smoke or fumes from a
"hostile fire”; or

At or from any premises, site or
location on which any insured or any
confractors  or  subcontraclors
working directly or indirectly on any
insured's behalf are performing
aperations if the operations are to
test for, monitor, clean up, remove,
contain, treat, detoxify or neutrallze,
or in any way respond (g, or assess
the effects of, "pollutants”.

Any loss, cost or expense arising out
of any:

(a)

Request, dernand, order or statutory
or regulatory requirement that any
insured or others tesf for, manitor,
clean up, remove, contain, treat,
detoxify or neutrallze, or in any way
respond to, or assess the effects of,
"pollutants”; or

(b} Claim or suit by or on behalf of a

governmental authority for
damages because of testing for,
monitoring, cleaning up, rermoving,
containing, treating, detoxifying or
neutralizing, or in any way
responding to, or assessing the
effects of, "pollutants".

However, this paragraph does not
apply to liability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatary requirernent, or such claim

or

"suit' by or on behalf of a

govermmental authority.
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g. Alreraft, Auto Or Watercraft

"Bodily injury" or “property damage" arising
out of the ownership, maintenance, use or
entrustment o others of any aircraft, "auto"
or watercraft owned or operated by or rented
ar loaned to any insured. Use includes
operation and "loading or unloading”.

This exclusion applies even if the claims
against any Insured allege negligence or
other wrongdoing in the supervision, hiring,
smployment, training or monitoring of others
by that insured, if the "accurrence” which
caused the "bodily injury" or "property
damage" Involved the  ownership,
malntenancs, use or entrustment to others of
any aircraft, "sutc" or watercraft that is
owhed or operated by or rented or [caned to
any insured,

Thig exclusion does not apply to:

(1) A watercraft while ashore on premises
you own of rent;

(2) A watercraft you do not own that is:
{a} Less than 51 feet long; and

{b) Naot being used to carry persons
for a charge;

(3) Parking an "auto" on, or on the ways
next to, premises you own or rent
provided the "auto” is not owned by ar
rented or loaned to you or the insured;

{4) Llability assumed under any "insurad
contract" for the  ownership,
maintenance or use of alreraft or
watarcraft;

(5) "Bodily injury" or "properly damage"
arising out of the operation of any of
the equipment listed In Paragraph f.(2)
ar £.(3) of the definition of "mobile
equipment"; or

(6) An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew.  However, this
exceplion does not apply if the insured
has any other insurance for such "bodily
injury" or "property damage", whether
the other insurance is primary, excess,
contingent or on any other basis,

h. Mohlle Equipment

"Bodily injury" or "property damage”

arising ouf of:

{1} The transportation of "mobile equipment”
by an "auto" owned or operated by or
rented or loaned to any insured; or
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(2) The use of "mobile equipment” in, or
whilz in praclice or preparation for, a
prearranged  racing, speed or
demolition contest or in any slunting
activity.

War

"Bodily injury", ‘“property damage" or

"nerscnal and advertlsing injury", however

caused, arising, direclly or indirectly, out of:

(1) War, including undectared or civil war;

{2) Warlike action by a military force,
including adtion in  hindering or
defending against an  actual or
expected aftack, by any government,
soversign or other authority using

. military personne! or other agents; or

(3) Insurrection,  rebellion, revolution,
usurped power, or action taken by
governmental authorily in hindering or
defending against any of these,

Profaessional Services

"Bodily injury", "properly damage" or
"personal and advertising injury” arising
out of the rendering of or failure to render
any professional service. This includes
but Is not limited to:

(1) Legal, accounting or advertising
services;

(2) Preparing, approving, cr failing fo
prepare or appiove maps, shop
drawings, opinions, repotls, surveys,
field orders, change orders, designs or
drawings and specifications;

(3) Supervisory, Inspection, architectural
or engineering activitios;
(4} Medical, surgical, dental, x-ray or
nursing services ireatment, advice or
" instruction;
{5) Any health or therapeutic service
treatment, advice or instruction;

{6} Any service, treatment advice or
instruction for the purpose of
appearance or skin enhancemant, hair
romovai or replacement ar personal
greoming; ‘

(7) Optical or bhearing aid services
including the prescribing, preparation,
fitting, demonstration or distribution of
ophthalmic  lenses and  similar
products or hearing aid devices;
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(8) Optomefry or optometric services
including but not limited to examination
of the eyes and the prescribing,
preparation,  filing.demonstration or
distribution of ophthalmic lenses and
simitar products;

(9) Any:

{a) Body piercing (not including ear
piercing);

{b) Tattooing, including but not fimited
to the insertion of pigments into or
under the skin; and

{c) Similar services,

(10) Services In the practice of pharmacy,
and

(11) Computer  consulling, deslgn or
programming services, including web
site design. '

Paragraphs (4) and (5) of this exclusion do

nat apply to the Incidental Medical

Malpractice coverage afforded under

Paragraph 1.e. in Saection A. - Coverages.

Damage To Property

"Property damage" to:

{1} Property you own, rent or occupy,
including any costs or expenses
incurréd by you, or any other person,
organization or entity, for repair,
replacement, enhancement,
restoration or mainterance of such
property for any reason, including
prevention of injury to a persen or
damage to another's property;

{2) Premises . you sel, give away or
abandon, if the "property damage” arlses
aut of any part of those premiseas;

(3) Property loaned {o you;

{4) Personal property in the care, custody
or control of the insured;

{5) That parlicular part of real property on
which you or any contractors or
subcontractors  working  directly  or
indirectly on your hehalf are performing
operafions, if the “property damage"
afises out of those cperations; or

{6) That pariicular part of any property
that must be restored, repalred or
replaced because "your work" was
incorrectly performed on it
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Paragraphs (1), (3} and (4) of ihis
exclusion do not apply fo “property
damage”" (cther than damage by fire) to
premisas, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Damage To
Premlses Rented To You as dascribed in
Section D. - Limits Of Insurance.
Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rentad or held for
rental by you,

Paragraphs (3) and (4) of this exclusion do
rrot apply 1o the use of elevators.
Paragraphs (3), (4), (5) and (6) of this
~-gxciusion do not apply to liability assumed
under a sidetrack agreament.

Paragraphs (3) and (4) of this exclusion do
not apply fto ‘"property damage" to
horrowead equipmant while not belhg used
to perform operations al & job site,

Paragraph (6) of this exclusion does not
apply to "property damage” Includad in the
"products-compieted operations hazard”.
Damage To Your Product

"Property damage" to "your product”
arising out of It or any part of It.

. Damage To Your Work

"Property damage" to "your work" arising
out of it or any part of it and included in the
"products-completed operations hazard".

This exclusion dces not apply if the
damaged work or the work out of which
the damage arises was petformead on your
behalf by a subcontractor.

Damage To Impalred Proparty Or

Property Not Physically Injured

"Property damags" to "impaired property"

or property that has not been physically

injured, arising out of:

(1} A defect, deficiency, inadequacy cor
dangerous condition in “your product”
ar "your work"; or

{2) A delay or failure by you or anyons
acting on vour behalf to perform a
contract or agreement in accordance
with g terms.

This exclusion does not apply to the loss

of use of other propery arising out of

sudden and accidental physical injury to

"vour product” or "your work" after it has

been put to its intendad usea,
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0. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or othars for the
loss of use, withdrawal, recall, inspection,
repair, replacemant, adjustment, removal
or disposal of:

(1) "Your product";

{2) "Your work"; or

(3) "Impaired property";

if such product, work or property is
withdrawn or recalled from the market or
fram use by any persan or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
conditian in it,

Personal And Advertising Injury
"Personal and advertising injury™

(1) Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the insured with
knowledge of Hs falsity,

(2) Arising out of oral, written or electronic
publication of material whose first
publication took place beforg the
beginning of the policy perlod;

(3) Arising out of a eriminal act committed
by or at the direction of the insured;

{4) Arising out of any breach of coniract,
except an implied contract to use
another's “advertising idea" in your
"advertisement";

{6) Arising out of the failure of goods,
products or services to conform with
any statement of gqualty or
performance made in your
"advertisement”;

{6) Arising out of the wrong description of
the price of goods, products or services;

(7) Arlsing out of any violation of any
intellectual properly rights such as
copyright, patent, trademark, trade
name, frade secrel, service mark or
other designation of origin  or
authenticlty.

However, fhis exclusion does not

apply to infringement, in your

*advertisement”, of

(a) Copyright;

(b) Slogan, unless the slogan Is also
a frademark, trade name, service
mark or other designation of origin
or authenticity; or
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(e} Title of any literary or artistic work;

(8) Arising out of an offense committed by
an insured whose business is:
{a) Advertising, broadcasting,
publishing or talecasiing;

{b) Designing or determining content
of web sites for others; or

{c) An internet search, access,
content or service provider.

However, this axclusion does not
apply to Paragraphs a.,, b. and ¢.
undar the definition of "personal and
advertising injury" in Section G. -
Liability And Medical Expenses
Definitions.

For. the. purposes of this exclusion,
placing an ‘"advertisement” for or
linking to others on your web site, by
itself, Is not considered the business
of advertising, broadeasting,
publishing or telecasting;

(#) Arising out of an electronic chat room
or bulletin board the insured hosls,
owns, or over which the insured
exerclses control;

{10) Arising out of the unauthorized use of
another's name or product in your e-mall
address, domain name or rmetatags, or
any other similar factics to misksad
another's pofential customers,

{11) Arising out of the violation of a

person's right of privacy created by
any state or federal act.
However, this excluslon does not
apply to liability for damages that the
insured would have in the absence of
such state or federal act;

{12} Arising out of:

(@} An "advertisement” for others on
your web site;

{b) Placing a link to a web slte of
others on vour web site,

(c) Content from a web site of others
displayed within a frame or border
on yaur web site. Content includes
information, code, sounds, text,
graphics or images; or

(d) Computer code, software or
programming Used to enable:

{i) Yourweb site; or

(i) The presentation or functionality
of an "advertisement" or other
contant on your web site;
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{13) Arising out of a violation of any anti-
trust faw;

{14} Arising out of the fluctuation in price or
value of any stocks, bonds or olher
securities; or

{15) Arising out of discrimination or
humiliation committed by or at the
dirsction of any "executive officer”,
director, sfockholder, partner or
member of the insured.

Electronic Data

Damages arising out of the loss of, logs of
use of, damage to, corruption of, inability
to access, or inabilily to manipulate
"alactronic data".

Employment-Related Practices

“"Bodily injury" or "personal and advettising
Injury" to:
(1) A person arising out of any:
(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

(¢} Employment-related practices,
policles, acts or omissions, such as
coercion, demation, evaluation,
raassignment, discipline,
defamation, haragsment, humiliation
ot discrimination directed at that
person; or :

(2) The spouse, child, parent, brother or
sister of that person as a
consequence of "bodily injury" or
"personal and advertising injury” to the
person at whom any of the
employment-related practices
described in Paragraphs (a}, {b), or{c)
_ahova is directad.

This exclusion applies:

(1} Whether the insured may be liable as
an employer or in any other capadity;
and

(2) To any obligation to share damages
with or repay someone elss who must
pay damages because of the injury.

Ashestos

(1) "Bodily injury”, "properly damage” or
"personat  and adverlising injury”
arising out of the "asbestos hazard".

(2} Any damages, judgments, settements,
loss, costs or expenses thaf:
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(a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
perscns or preperty which would
not have oceurred In whole or in
part but for the "asbestos hazard™;

{b) Arise out of any request, demand,
order or statutory or regulatory
requirement that any insured or
others test for, monitor, clean up,
remove, encapsulate, contaln,
treat, defoxify or neulralize or in
any way respond to or assess the
effects of an "asbestos hazard"; or

(¢} Arise owt of any claim or suit for
damages because of testing for,
monitoring, cleaning up, removing,
encapsulating, containing, treating,
detoxifying or neutralizing or in any
way responding fo or assessing the
effects of an "asbestos hazard",

t. Violation Of Statutes Thaft Govern E-

Mails, Fax, Phone Calls Or Other

Methods Of Sending Material Or

Information

"Bodily injury", "property damage”, or

"personal and adverfising injury" arising

directly or indirectly cut of any action or

omission that violates or is alleged to

viclate:

(1) The Telephone Consumer Prolection
Act {TCPA), including any amendment
of or addition to such law;

{2) The CAN-SPAM Act of 2003, including

any amendment of or addition to such -

law; or

{3) Any sialute, ordinance or regulafion,
other than lhe TCPA or GAN-SPAM Act
of 2003, that prehibits or limlis the
sending, transmitting, communicating or
distribution of material or information.

bamage To Premises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exclusions . through . and k. through o. do
not apply to damage by fire, lightning or
axploslon to premises rented fo you or
temporarily occupled by you with permission of
the owner. A separate Limit of Insurance
applies to this coverage as described in
Section D. - Liabiiity And Medical Expenses
Limits Of Insurance,
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2, Applicable To Medical Expenses Coverage
We will not pay expenses for "baodily injury":

a,

Any Insured

To any insured, except "volunteer workers",
Hired Person

To a person hired to do work for or on behalf
of any insured or a tenant of any Insured,
Injury On Normally Occupled Premises
To a person injured on that part of
premisas you own or rent that the person
nermally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
"employea" of any insured, if benefits for
the "bodily injury" are payahle or must be
provided under a workers' compensation
or disability bensfits law or a similar law,
Athletics Activities

To a person injured while practicing,
nstructing or participating in any physical
exercisas or games, sporls or athletic
contests,

Products-Completed Operations Hazard
Included with the "preducts-completed
operations hazard".

Business Liabllity Exclusions

Excluded under Business Liablfity Coverage.

C. WHO IS AN INSURED
1. [Fyou are designated in the Declarations as:
a. An individual, you and your spouse are

insureds, but onply with respect to the
condudct of a businass of which you are the
sole ownar.

. Apartnership or joint venture, you are an

insured, Your members, your partners, and
their spouses are also insureds, bt only with
respect to the canduct of your business.

A limited liability company, you are an
insured. Your members are alse insureds,
but only with respect to the conduct of your
business, Your managers are insureds, but
only with respect to their duties as your
managers.

An organization other than a partnarship,
joint venture or limited liability company, you
are an insured. Your “executive officers” and
diractors are insureds, but only with respect
to their duties as your officers or directors.
Your stockholders are also Insureds, but only
with respect to their liability as stockholders.
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e. A trust, you are an insured. Your trustees

are also tnsureds, but only with respect fo
their duties as trustees.

2. Each of the fellowing is also an insursd:
a. Employees And Volunteer Workers

Your "volunteer workers” only while
petforming duties related to the conduct of
your business, ar your "employees”, other
than either your "executive officers" {if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers (if you are a
limited liability company), but only for acts
within the scope of their employment by
you or while performing duties related to
the conduct of your business.

However, none of these "employess” or
"volunteer workars" are insureds for;

{1) "Bedily injury" or "personal and
adverlising injury™
(a) To you, to your pariners or
members (If you are a partnership
ot joint venture), to your memtbers
(if you area a limited liabiiity
company), or to & co-"employee”
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to your octher
"valunteer workers" while
performing duties related lo the
conduct of your business;

(b) To the spouse, child, parent
brother or sister of that co-
"employee” or that “volunteer
worket" as a consequence of
Paragraph {(1){a) above;

(c) For which there is any obligation
to share damages with or repay
someone olse wha must pay
damages because of the injury
described in Paragraphs (1}a) or
(b} above; or

(d) Arising out of his or her providing
or faillng to provide professional
health care services,

If you are not in the business of

providing professional health care

services, Paragraph (d) does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

(2) "Property damage" to property:
{a} Owned, occupied or used by,
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3.

{b)} Rented to, in the care, custody or
control of, or over which physical
contral is being exerclsed far any
purpcse by you, any of your
*employees", "volunfeer warkers",
any partner or member (if you are
a partnership or jolnt venture}, or
any member {if you are a limited
liability company).

k. Real Estate Manager

Any person {other than your "employee” or
"volunteer worker"}, or any organization
while acting as your real estate manager.

c. Temporary Cusitodlans Of  Your
Property

Any person or organization having proper

temporary custody of your property if you

die, but only:

(1) With respast to liability arising out of the
maintenance or use of that property; and

{2) Untll your legal representative has
been appointed.

d. Legal Representafive If You Die

Your legal representative if you dle, but
only with respact to duties as such. That
ropresentative will have all your rights and
duties under thig Insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiaty thereof, of
yours which ls & legally incorporated entity
of which you own a financial interest of
mare than 50% of the voting stock on the
effective date of this Goverage Part,

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insurad does not apply to
injury or damage with respect ta which an
insured under this Insurance is also an
insured under another policy or would be
an insured under such poticy but for lts
termination or upon the exhaustion of its
limits of insurance,

Newly Acquired Or Formed Organization

Any organization you newly acguire or form,
ather than a parinership, joint venture or
limited liability company, and over which you
maintain financial Interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no other similar insurance
available to that organization, However:

a. Coverage under this provision Is afforded
only until the 180th day after you acquire
or form the organization or the end of the
palicy period, whichever Is earlier; and
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b. Coverage under this provision does not

apply to:

(1) "Bodily Injury" or "property damage"
that occurred; or

{2) “"Personal and advertising injury"
arising out of an offense committed

before you acquired or formed the

organization.

4. Operator Of Mobile Equipment

With respect to "mobile equipment” registerad in
your name under ahy motor vehicle registration
law, any person {s an insured while driving such
equipment along a public highway with your
permission. Any other persen or organization
responsible for the conduct of such person Is
also an [nsured, but only with respect to liability
arising out of the operation of the equipment, and
only if no ather insurance of any kind is avallable
to that person or organization for this liability.
However, no person or organization is an insured
with respect to:

a. "Bodily Injury" to a co-"employes” of [he

person driving the equipment; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any parson who is
an insured undar this provisian,

Operator of Nonowned Watercraft

With respect io watercraft you do not own that
is lass than 51 fest long and s not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.
Howaver, no person or organization is an
insured with respect ta:
a. "Bodily injury" to a co-"employee" of the
parson operating the watercraft; or
b. "Property damage" to properly owned by,
rentaed to, in the charge of or occupied by
you or the employer of any person who is
an insured under thig provision,
Additional Insureds When Required By
Written Contract, Written Agreement Or
Permit
The person{s) or organization(s) identified in
Paragraphs a. through f. below are additional
insureds when you have agreed, In a written
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contract, wrilten agreement or hecause of a
permit issued by a state or polltical
subdivislon, that such person or organization
be added as an addltional insured on your
policy, provided the injury or damage occurs
subseguent to the execution of the contract cor
agreement, or the issuance of the permit,

A person ar organization s an additional
insured under this provision only for that
period of time required by the coniract,
agreemeant or permit.

However, no stuch person or organization is an
additfonal Insured under this provision If such
person or organization is Included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insurads under the specific
additional Insured coverage grants in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"bodily Injury" or “property damage" arising
out of “your products" which are distributed
or sold |y the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "hodily injury" or
"property damage” included within the
"products-completed operations hazard".

(1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance does not apply to;

(a) "Bodily injury" or “property
damage” far which the vendor is
cbligated to pay damages by
reason of the assumption of
liability in & contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

{b} Any express warranty
unauthorized by you;

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d} Repackaging, except when
unpacked solely for the purpose of
inspection, demoanstration, testing,
or the substitution of parts under
instructions from the manufacturar,
and then repackaged in the
orginal cantainer;
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(e) Any failure to make such
inspections, adjustments, tesfs or
servicing as the vendor has
agreed o make or normally
undertakes to make in the usual
course of business, in cohnection
with the distribution or sale of the
praducts;

{fi Demanstration, installation,
servicing or repair operalions,
except such operations performed
at the wvendor's premises in
connection with the sale of the
product;

(@) Products which, after distribution
or sale by you, have baen labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or ‘“property
damage" arising ouf of the sole
negligence of the vendor for its
own acte or omissions or those of
its employees or anyone else
actlng on its behalf. However, this
exclusion does not apply to:

(i) The exceptions conlained in
Subparagraphs (d) or {f); or

{ii} Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes fo make in the usual
course of  business, in
connection with the distribution
or sale of the products.

(2) This Insurance does not apply to any
Insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
enfering inta,  accompanying or
containing such products.

b. Lessors Of Equipment

(1) Any person or organization from
whom you lease equipment; but only
with respect to their ltability for "bodily
injury",  "property  damage" or
“personal and adverfising injury"
caused, In whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
person or orgahlzation.
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(2) With respect to the insurance afforded

to these additional Iinsureds, this
insurance does not apply to any
"oceurrence” which takes place after
you cease to lease that equipment.

c. Lessors Of Land Or Premises

(1

{2)

Any person or organization from
whom you lease land or premises, but
only with respect to kability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded

to these additional insureds, this

insurance does not apply to:

{a) Any ‘"occurrence" which takes
place after you cease {0 [sase that
land or be a tenant in that
premises; or

{b) Structural alterations, new
construction or demolition
operations performed by or on
behaltf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1)

(2)

Any architect, engineer, or surveyor, but
only with respect to liabllity for "bodily
injury”, "property damage" or "personal
ahd advertising injury” caused, in whole
or in part, by your acts or omissions or
the acls or omisslons of those acting on
your behalf:

{a) In connection with your premises;
or

{b) In the performance of your
ongoing operations performed by
you ar on your behalf,

With respect to the insurance afforded
fo these additional insureds, the
following additional exclusion applies:

This insurance does not apply fo
"bodily injury", "property damage" or
"parsonal and advertising  injury"
arising out of the rendering of or the
failure fo render any professional
servicas by or for you, including:

(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
raports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(b} Supervisory, inspestion,
architectural  or  engineering
activities,
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e. Permits Issued By State Or Polifical
Subdivislons

(1)

(2)

Any state or political subdivision, but
enly with respect to operations
performed by you or on your behalf for
which the state or political subdivision
has [ssued a permit.

With respact ta the insurance afforded

to these additional insureds, this

insurarice does nat apply to:

{a) "Bodily injury", "property damage"”
or ‘“personal and advertising
injury" arising out of operations
performed for the state or
municipality; or

(b) "Bodily injury” or "property damage"”
included  within' the “praducts-
completed operations hazard”.

f. Any Other Party

(1)

@)

Any other person or organization who
is not an insured under Paragraphs a.
through . above, but only with
respact to liabllity for “bodily injury”,
"property damage" or "personal and
advertising injury" caused, in whole or
in part, by your acts or omissions or
the acis or amissions of those acting
on your behalf:

{a) In the performance of your
onhgoing operations,

(b) In connection with your premises
owned by or rented to you, or

{¢) In connection with "your work™ and
included within the “producis-
completed operations hazard", but
only if
(B} The written contract or written

agreement requires you to
provide such coverage to
such additional insured; and

(i) This Coaverage Par{ provides
coverage for "bodily injury" or
"property damags" Included
within the "products-
completed operations hazard"”,

With respect to the insurance afforded
to these additional Insureds, this
insurance does not apply to:

"Bodily injury", "property damage" or
"personal and advertising  injury”
arising out of the randering of, or the
failure to render, any professional
archltectural, engineering or surveying
services, including:

Page 13 of 24




BUSINESS LIABILITY COVERAGE FORM

{a) The preparing, approving, or
failure to prepare cor approve,
maps, shop drawings, opinions,
reports, surveys, fisl¢ orders,
change orders, deslgns or
drawings and specifications; or

(b) Supervisory, inspection,
architeclural  or  engineering
actlvities,

The limits of Insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance,

How this insurance applles when other
insurance Is available to an additional insured
Is described in the Other Insurance Condition
in Section E. — Liability And Medical Expenses
Ganeral Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
partnership, Jolnt venture or limited liabflity
company that is not shown as a Named Insured in
the Declarations. ’

LIABILITY AND MEDICAL EXPENSES

LIMITS OF INSURANGE

1.

The Most We Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

k., Claims made or "suits” brought; or

¢. Persons or organizations making claims or
bringing “suits".

Aggragate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage” Included in the
"products-campleted operations hazard" is
the  Producls-Completed  Operations
Aggregate  Limit  shown in  the
Declarations.

b. Damages because of all other "bodily
injury", “property damage" or “personal
and advertising injury", including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Llmit applies
separately to each of your “locations”
owned by or rented to you.

"Laocation" means premises involving the
same or connecting lots, or premises
whose connection Is interrupted only by &
street, roadway or right-of-way of a
railroad.
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This General Aggregate imit does not
apply to "property damage” to premises
while rented to you or tsmporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion,

3. Each Qccurrence Limit

Subjest to 2.a. or 2. above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily Injury”,
“oroperty damage" and medical expenses
arising aut of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury” sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we will pay for
the sum of all damages because of all
"nersonal and advertising injury” sustained by
any one person or arganization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Ranted To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"nroperty damage” to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permission of
the owner,

in the case of damage by fire, lightning or

explosion, the Damage to Premises Rented To

You Limlt applies to all damage proximately

caused by the same event, whether such

damage results from fire, lightning or explosion
or any combination of these,

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or

organization who is an additional insured

under this Coverage Part is the lesser of:

2. The limits of insurance specified in a
written cantract, written agreement or
permit lssued by a state or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and nat in

addition to the Limlts of Insurance shown In

the Declarations and desaribed in this Section.

Form S5 00 08 04 05




If more than one limit of insurance under this
policy and any endorsements altached theteto
applies to any claim or "sult", the most we will pay
under this policy and the endorsements fs the
single highest Imit of liability of all coverages
applicable to such claim or "suil". Howaver, this
paragraph does not apply to the Medical Expenses
limlt set forth In Paragraph 3. above.

The Limils of Insurance of this Coverage Part apply
separalely to each conseculive annual period and to
any remaining pericd of less than 12 months, starting
with the beginning of the policy perlod shown in the
Declaratlons, unless the policy period Is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will ba
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

. LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy
Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part,
2. Duties In The Event Of Occurrence,
Offense, Claim Or Suit
a. Notice Of Occurrence QOr Offense
You or any additional insured must see to
it that we are notified as soon as
practicable of an “"occurrence" cor an
offense which may resull in a clalm. To
the extent possible, notice should include:
(1) How, when and where the "occurrence”
or offense took place,

{2Z) The names and addrasses of any
injured persong and withesses; and

{3} The nature and lasation of any injury
or damage arising out of the
"aourrence” or offensa.

b. Notice Of Claim

If a claim is made or “sult” is brought

against any insured, you or any addifional

insured must;

{1} Immediately record the specifics of the
clalm or "suit" and the date racelvad;

and
(2) Notlfy us as soon as practicable.

You or any additional insured must see to
it that we receive a written notice of the
claim or "sult" as soon ag practicable.

c. Assistance And Cooperation Of The
Insured

You and any ather invalved insured must:
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(1) Immediately send us copies of any
demands, notices, summonses or
legal papers recelved [n connection
with the claim or "suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the investigation,
sattlement cf the claim or defense
against the "sult"; and

{4) Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the insured because of Injury
ot damage to which this insurance
may also apply.

d. Obligatlons At The Insured's Own Cost

No insured will, except at that Insured's own
cost, voluntarily make a payment, assume
any obiigation, or incur any expense, other
than for first aid, without our consent.
Additional Insured's Other Insurance

If we cover a claim or "suit" under this
Coverage Part that may aisc be covered
by other insurance available fo an
additlonal insured, such additional insured
must submit such claim or "suft® to the
other insurer for defense and indemnity.

However, this provision does not apply to

the extent thal you have agreed in a

written contract, wrillen agreement or

permit that this Insurance is prdmary and

non-contricutory  with  the addltional

insured's own inslirance.

Knowladge Of An Occurrence, Offense,

Claim Or Suit

Paragraphs a. and b. apply to you or to

any additional insured only when such

“aceurrenca”, offense; claim or "suil" Is

known to:

{1) You or any additionat insured that is
an individual;

(2) Any partner, if you or an additional
insured is a partnership;

(3) Any manager, if you or an additional
insured is a limlted liabllity company;

{4} Any “"executive officer" or insurance
manager, f you or an additional
insured s a corporation;

(8) Any trustee, If you or an additional
insured is a trust; or

(6) Any elected or appointed offictal, if you
or an additional insured is a political
subdivision or public entity.
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This Paragraph f. applies separately to
you and any additional Insured.

3. Financlal Responsibility Laws

a. When this policy is certiffed as proof of
financlal responsibllity for the future under
tha provisions of any motor vehicle
financial responsibllity law, the insurance
provided by the palicy for "bodily injury"
liabitity and “property damage” liability will
comply with the provisions of the iaw fo
the extent of the coverage and limits of
insurance required by that law,

b, With respect to "mobile equipment" to
which this insurance applies, we will
pravide any liability, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for
those coverages.

4, Legal Action Against Us

No person or organization has a right under

this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this Coverage Form unless
all of its terms have been fully complied
with.

A person or organization may sue us to recover
* on an agreed settlement or on a final Judgment
against an insured; but we will not be liable for
darmages that are not payable under the ferms of
this insurance or that are in excess of the
applicable limi¢t of Insurance, An agreed
sefflament means & setlement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

. -Separation Of Insureds

Except with respect to the Limits of Insurance,

and any rights or duties specifically assigned

in this policy lo the first Named Insured, this

insurance applies:

a. As If each Named Insured were the only
Named Insured; and

b. Separately to each insured agalnst whom
a claim is made or "suit" 's brought.

6. Representations

a, When You Accept This Policy
By accepting this policy, you agree:
(1} The statements in the Daclarations
are accurate and gompleie;

{2) Those statements are based upon
representations you made to us; ahd
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(3) We have Issued this policy in reliance
upon your representations.

b. Unintentional Fallure To Disclose
Hazards
if unintentionally you should fafl {0 disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure.

7. Other Insurance

If other valid and collectible insurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as
follows:
a. Primary Insurance
This insurance Is primary except when b,
below applies. If other insurance is also
primary, we will share with all that other
insurance by the method described in ¢,
below.

b. Excess Insurance

This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

(1) Your Work
That is Fire, Extendsd <Coverage,

Builder's RIsk, Installation Risk ar
similar coverage for "your work”;

(2) Premises Rented To You
That is fire, lightning or explosion
insurancae for premises rented to you

or temporarlly occupied by you with
permission of the owner,

{3) Tenant Liability
That s insurance purchasad by you to
cover your liabillty as a tenant for
"property damage" to premises rented
to you or temporarily occupied by you
with permisston of the owner;

{4) Aircraft, Auto Or Watercraft
If the loss arises out of the maintenance
or use of aircraft, "autos™ or walercralt to
the extent not subject to Excluslon g, of
Section A. — Coverages.

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators
If the loss arises out of "property
damage" to borrowed equipment or
the use of elevators to the extent not
subject to Exclusion k. of Section A. —
Coverages.
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(6) When You Are Added As An
Additional Insured To Other

Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
opsrations, or products and completed
oparations, for which you have besn
added as an additlenal insured by that
insurangce: or

{7) When You Add Others As An
Additional Insured To  This
Insurance

That is other insurance available fo an
additional insured.

However, the following provisions
apply fo other insurance available to
any person or organizaticn who is an
additicnal insured under this Coverage
Part:

(a) Primary Insurance When
Required By Contract

This insurance is primary if you
have agreed in a wrltten coniragt,
written agreement or permit hat
this insurance he primary. If other
insurance Is also primary, we will
share with all that other insurance
by the method described in c.
below,

(b) Primary And Non-Contributory
To Other Insurance When
Required By Contract

If you have agreed in a written
contract, written agreement or
permit that this insurance Is
primary and non-contributory with
the additional insured's own
insurance, this insurance s
primary and we will not seek
contribution  from that other
insurance,
Paragraphs (a) and (b} do nof apply to
ather insurance to which the additional
insured has been added as an
additional insured.

When this Insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a duly to defend the
insured agalnst that “sult”, If no olher
insurer defends, we will undertake to do
so, but we will be entitled to the insured's
rights against all those other insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{2) The total of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining loss, If any, with
any other insurance that Is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the
Declarations of this Coverage Part.

Method Of Sharing

If all the olher insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each Insurer contributes equal amounts
until it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

If any of the cther insurance does not permit
contribution by equal shares, we will
confribute by limits. Under this methad, each
insurers share is based on the ratio of is
applicable limit of insurance to the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others To Us

Transfer Of Rights Of Recovery

If the insured has rights to recover all or
part of any paymenf, including
Supplementary Paymenis, we have made
under this Coverage Part, those rights are
transferred to us. Ths insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit" or
transfar those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Walver OF Rights Of Recovery (Waiver
Of Subrogation)

If the insured has walved any rights of
recovary against any person or
organization for all or part of any payment,
including Supplementary Payments, ws
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such persen or organization in 2 contract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one ar more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional  Additional [nsured Coverages apply,
Paragraph 8. (Additional Insureds When Required
by Written Contract, Wriilen Agresment or Permit)
of Section C., Who !s An Insured, does not apply
to the person or organization shown in the
Declarations, These coverages are subject fo the
terms and corditions applicabla to Business
Liability Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or

Organization

WHO IS AN INSURED under Section C. is
amended to include as an additfonal insured
the person(s) or organizaticn(s} shown in the
Declarations, but only with respect to Hability
for "bodily injury", “property damage" or
"personal and adverlising Injury” caused, in
whala or In part, by your acts or omissions or
the acts or cmisslons of thase acting an your
hehalf:

a. In the performance of your ongoing

aperations; or

b. In connection with your premises owned
by or rented to you.

2. Additionaf Insured - Managers Cr Lessors

Of Premises

a. WHO IS AN INSURED under Section C. is
amendad to Include as an addltional insured
the person(s} or organization(s) shown in (he
Declarations as an Additional Insured -
Deslgnated Person Or Organization; but only
with respect to liability arising out of the
ownership, maintenance cr use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded fo
thesa additional insureds, the folfowing
additional exclusions apply:

This insurance does not apply o

(1) Any "occurrence” which fakes place
after you cease to be a tenant in that
premises; or

(2} Structural alterations, new
construction or dermolition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO 18 AN INSURED under Sectfon C. is
amended to include as an additional insured
the person(s) or organization{s} shown in ths
Declarations as an Additional Insured -
Grantor Cf Franchise, but only with respect 1o
their liability as grantor of franchise to you,

4, Additional Insured - Lessor Of Leased
Equipment
a. WHO IS AN INSURED under Section C. is

amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured - Lessor of Leased Equipment,
but anly with respect to liability for "bodily
injury", “property damage" or "personal
and advertising Injury" caused, in whole or
In part, by your maintenance, operation or
use of equipment leased to you hy such
person(s) or organization(s).

b, With respect to the insurance afforded ic
these addltional insureds, this insurance
does not apply to any “occurrence” which
takes place after you cease to lease that
equipment.

5. Additional Insured - Owiers Or Other
Interesfs From Whom Land Has Been
Leased
a. WHO IS AN INSURED under Section C. Is

amended to include as an additional
insured the person(s) or organization{s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to lability arsing out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

“ b, With respect to the insurance afforded fo
these additional insureds, the following
addltional exclusions apply:

This insurance does nat apply to:

(1) Any "occurrence™ that takes place
after you cease to lease that land; or

(2) Structural alterations, new
consfruction or demoliition cperations
performed by or on behalf of such
parson of arganization.

6, Additional Insured - State Or Political
Subdivision — Permits

a. WHO IS AN INSURED under Section G. is

amended to Include as an additional

insured the slate or political subdivision

shown in the Declarations as an Additional

Form 58S 0008 04 05




Insured — State Or Political Subdivision -
Permits, but only with respect fo
operations performed by you or on your
behalf far which the state or political
subdivision has issued a permit.

With respect to the insurance afforded to

these addifional insureds, the foilowing

additlonal exclusions appiy:

This insurance does not apply {o:

(1) “Bodily injury", "property damage" or
"personal  and adverfising  Injury"
arising out of operations performed for
the state or municipality; or

(2) "Bodily injury" or “propetly damage"
Included In the "product-completed
operations” hazard.

7. Additioﬁal Insured.m Véhdoré

WHOQO IS AN INSURED under Section G.is

BUSINESS LIABILITY COVERAGE FORM

(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has agreed
to make or normally undertakes to
make in the wusual course of
business, in connection with the
distribution or sale of the products;

(f) Demonstration, Installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

{g) Products which, after distribufion
or sale by you, have bean labsled
or relabeled or used as a
contalnar, part or ingredient of any
ather thing or substance by or for
the vendor,; or

a.
amended fo include as an additional (h) "Bodily Injury” or ‘"property
insured the persen{s) or organlzation{s) damage" arising out of the sale
(refetred to below as vendor) shown in the negligence of the vendor for lis
Declarations as an Additioral Insured - own acls or omissions or those of
Vendor, but only with respect io "bodily its employees or anyong else
injury" or "proparty damage” arising out of acting on its behalf. Howaver, this
"vour products” which are disfribufed or exclusion doas not apply fo;
sold in the regular course of the vendar's (i) The exceplions contained in
business and only if this Coverage Fart Subparagraphs {d) or {f); or
provides coverage for "badily injury" ar B , .
"oroperly damage" Included within the (i) Such inspections,
"procicts-completed operations hazard". adjustments, tests or servicing

) . as the vendor has agreed to

b. The insurance afforded to the vendor is make or normally undertakes

subject to the following additional exclusions:
{1) This insurance does not apply to:

{a) "Badily injury" or "properly

damage" for which the vendor is

obligated to pay damages by
reason - of the assumption of

liability in a contract or agreement. -

This exclusion does not apply to

to maks in the usual course of
business, in connaction with
the distribuiion or sale of the
praducts.

{2) This insurance does not apply to any
insured person or organization from
whom you have acquired such
products, or any ingredient, part or

liabllily for damages that the container, entaring into,
vendor would have in the absence accompanylng or containing such
of the contract or agreement; products.

{b) Any BXpTESS warranty 8. Additional Insured — Controliing Interest

WHO 1S AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization{s} shown in the
Declarations as an Additional Insured -
Controlling Interest, but only with respect to
their liability arising out of:

a. Thelr financial confrol of you; or

h. Premises they own, mainfain or control
while you lease or occupy these premises.

unauthorized by you;

{¢) Any physical or chemical change
in the product made intentionally
by the vendar;

{d) Repackaging, unless unpacked
solely for the purpose of inspection,
demonstration, testing, or the
substifution  of parts  under
instructions fromn the manufacturer,
and then repackaged in the original
container;
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This insurance cdoes nat apply to sfructural
alterations, new canstruction and demglition
operations performed by or for that person or
organization.

Additional Insured — Owners, Lessees Or
Contractors - Sgheduled Person Or
Organlzation

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person{s) or organization(s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "badily
injury", "property damage" or "personal
and advertising injury” caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acling on your
behalf;

(1) In the performance of your ongoing
operations  for the  additional
insured(s); or

(2) In connection with “your work"
performed for that additional insured
and Included within the "products-
completed operations hazard", but
only if this Coverage Part provides
coverage for "bodily injury’ or
"oroperty damags” included within the
"nroducts-completed operations
hazard",

b. With respect to the insurance afforded to
these additional insureds, this insurance
does nat apply to "bodily injury”, "properly
damage" or ‘“personal an adverlising
injury" arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying
services, including:

{1} The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinions, repotls, surveys,
field orders, change orders, dssigns or
drawings and specifications; or

(2) Supervisoty, inspection, architectural
or engineering activities,

10. Additional Insured — Co-Owner Of Insured

Premises

WHO 1S AN INSURED under Section €. is
amended to inciude as an additional insured
the person(s) or Organization(s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as cc-owner of the
premises shown In the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when other Insurance
is avallable to an additional insured is described In
the Other Insurance Condition In Section E. -
Liability And Medical Expenses General

Conditions.

. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS
1. "Adverfisement" means the widaspread public

dissemination of information ot images that

has the purpose of inducing the sale of goods,

products or services through:

a. (1) Radio;

{2} Televlsion;
(3) Bilboard;
(4) Magazine;
{5} Newspaper;

b. The Internet, but only that part of a web
site that is about goods, products or
services for [he purposes of inducing the
sale of goods, products or services; af

¢. Any other publication that Is given
widespread public distribution.

However, "advertisement” does not include:

a. The design, printed material, information
or Images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversation between or
among persons through a computar network.

"Advertising idea" means any idea for an

"advertisernent”.

"Asbestos hazard" means an exposure or

threat of exposure to the actual or alleged

properties of asbestos and includes the mere
presence of asbestos in any form,

"Auto” means a land motor vehicle, traller or

semi-trailor designed for fravel on public

roads, including any attached machinery or
equipment.  But "auto” does not Iinclude

"mobile eguipraent”.
"Bodily injury" means physical:

a. Injury;
b. Sickness;or
¢, Disease

susiained by a person and, if arising out of the
above, mental anguizh or death at any time.

"Coverage territory" means:
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1.

a. The United States of America (including Its
territories and possessions), Puerto Rico
and Canada;

b. Internaticnal waters or airspace, but only if
the Injury or damage occurs in the course
of travel or transportation between any
places included in a. above;

¢. All other parts of the world If the injury or
damage arises out of;

{1) Goods or products made or sold by you
in the territory described In a. above;

(2) The activities of a person whose home
is In the territory describad In a.
above, but is away for a short time on
your business; or
{3) "Pefsonal -.and .advertising Injury"

offenses that take place through the
Internet or similar electronic means of
communlcation

provided the insured's responsibility to pay

damages Is deterntined in the United States of

America (including its  territories and

possessions), Puerto Rico or Canada, in a

"suit" on the metits according to the

substanflve law In such terrifory, or In a

saettiement we agrea to.

"Electronic data” means information, facts or

nrograms:

a. Storad as or on;

b. Created or used on; or

¢. Transmitted to or from

computer softwars, including systems and

applications scoftware, hard or floppy disks,

CD-ROMS, tapes, drives, cells, data

processing devices or any other media which
are wused with electronically confrolled
equipment, , _ ]
"Employee" includes a “leased worker".
"Employee" does not include a "temporary
worker”.
"Execuflve officer” means a person hoiding
any of the officer positlons created by your
charter, constitution, by-laws or any cothar
similar governing document.
"Hostile fire" means one which becomes
uncontrollable or breaks out fram where it was
intended to be.
"Impalred property" means tangible property,
other than "vour product” or "your work”, that
cannot be used or is less useful because:
a. It incorporates “your product” or "your work"
that is knowh cr thought to be defective,
deficient, inadequate or dangerous; or

Form S5 00 08 04 05

BUSINESS LIABILITY COVERAGE FORM

b. You have failed to {ulill the terms of a
contract or agreement;

if such property can be restored to use by:

a. The repalfr, replacement, adjustment or
removal of "your product” or "your work":
or

b, Your fulfilling the ferms of the contract or
agreament.

. "insured confract" means:

a. A contract for a lease of premises.
Howsver, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightring or explosicn to premises while
rented {0 you or temporarily occupled by
you with . permission . of the owner Is
subject to the Damage To Premises
Rented Ta You limit described in Section
0. — Liability and Medical Expenses Limits
of Insurance.
A sidetrack agresment;
Any easement or license agresment,
including an easement or license
agreement in connection with construction
or demolition operations on or within 50
feet of a railrcad,
d. Any cbligation, as required by ordinance,
to indemnify a municipality, except in
connection with work for a municipality;

An elevator maintenance agreement; or

f. That part of any olher gconfract or

agreement petfaining to your business
(including an indemnification of a
municipality In connection with  work
performed for a municlpality) under which
you assume the tort [lability of another
party to pay for "bodlly injury" or "property
damage" to & third person or organizatian,
provided the “bodily injury" or "property
damage" is caused, in whole or In part, by
you or by those acting on your behalf.
Tort liability means a liability that would be
imposed by law In the absence of any
confract er agreement,

Faragraph f. includes that part of any
contragt or agreement that indemnifies a
railrpad for "badily injury" or "property
damage" arising out of construction or
demglition operations within 50 feet of any
railroad properly and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing,

However, Paragraph f. does not include
that part of any contract or agreement;
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{1} That indemnifies an architect,
engineer or surveyor for injury or
damage ariging ou} of:

(a) Preparing, approving or failing to
prepare or approve maps, shop
drawings,  opinions,  reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

{b) Glving directions or instructions,
or failing to give them, if that is the
primary cause of the injury or

damage: or
(2) Under which the inswred, If an
architect, engineer or surveyor,
assumes liability for an injury or

damage “arising out of the insured's
rendering or failure to render
nrofassional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities.

13, "Leased worker" means a person leased to

14

185.

you by a labor leasing firm under an

agreement between you and the labor [easing

firm, to perform duties related to the conduct of
your business, ‘Leased worker" does not
include a "tzmporary worker".

"Loading or unleading” means the handiing of

property:

a. After It Is moved from the place where it is
accepted for movement inta or onto an
alrcraft, walercraft or "auto®;

b. While it is in or on an aircraft, watercraft or
"auto"; or

¢, While it is being moved from an aircraft,
watercraft or "auto® to the place whera it is
finally delivered; - -

but "leading or unloading” does not include the

movement of properfy by means of a mechanical

device, other than a hand truck, that Is not

ettachad to the alrcraft, watercraft or "auto”.

"Maobile equipment” means any of the following

types of land vehicles, including any attached

machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use principally
off public roacs;

b. Vehicles maintained for use sclely on or
next to premises you own or rent;

¢. Vehicles that travel on crawler treads;

d. Vehiclas, whether self-propelled or not, on
which are permanently mounted:

Page 22 of 24

16.

17.

(1) Power cranes, shovels, loaders,
diggers or drilis; or
{2) Road construction or resurfacing

equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., c., or d.
above that are not self-propelled and are
maintained primarily to provide mohility to
permansnily aftached equipment of the
following types:

(1) Alr  compressors, pumps and
generators, including  spraying,
welding, building cleaning,

geophysical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to ralse or lower workers;

f. Vehlcles not described In a., b., ¢, or d.
aboye malntained primarity for purposes
other than the transportation of persons or
cargo.

However, self-propelled vehicles with the

following types of permanently attached

equipment are not "mobile squipment” but
wili be consldered "autos™:

{1) Equipment, of &t least 1,000 pounds
gross vehicle wsight, designed
primarily for:

{(a} Snaw removal;
(b) Road maintenance, but not
construction or resurfacing, ot

{¢) Street cleaning,

(2) Cherry plckers and similar devices
mounted on automobile or truck
chassis and used o raise or lower
workers; and

. 7.,:{3} Air ., compressors,  pumps  and
generators, including spraying,
welding, building cleaning,

geophysical exploration, lighting and
welf servicing eguipment,

"Occurrence” means an  accident, Including
continuous or repsated exposure to substantially
the same general harmful conditions.

"Personal and advertising injury”" means injury,
including consequential "bodily injury”, arising
out of ane or more of the following offenses:

a. False arrest, detention or Imprisonment;
b. Malisious prosecution;
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19.

¢. The wrongful eviction from, wrongful entry
into, or invasion of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
landiord or lessor;

d. Oral, written or slectronic publication of
materlai that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral, written or electronic publicafion of
material that violates a person's right of
privacy;

f. Copying, in your "adverisement”, a
person’s or organization's "advertising
idea" or style of "advertisement";

@, Infringement of copyright, slogan, or title of
any literary or artistic work, in your
"advertisement"; or

h. Diserimination or humiliation that results in
injury to the feelings or reputation of a
natural person.

"Poliutants” maans any solid, liquid, gaseous or
thermal iritant or contaminant, including smoke,
vapor, soot, fumes, acids, atkalis, chermicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimad.

"Products-completed operations hazard",

a. Includes afl "bodily injury” and "property
damage" occurring away from premises
you own or rent and arising out of "your
product" or “your work" except:

(1) Products that are still in your physical
posseassion; or

(2) Work that has not yet been completed
or abandoned, Howsver, "your work”
will be deemed to be completed al the

~earliest of the following times:

(a) When all of the work called for in
your contract has bean completed.

(b) When all of the work o be done at
the job site has been completed if
your contract calls for work at
mare than one job site.

{c) When thal part of the work done at
a job site has been put to its
intended use by any person ar
organization other than another
contrastor or subcontractar
working on the same project.
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Work that may need service, maintenancs,
correction, repair or replacement, but
which is otherwise complets, will be
treatad as completed.

The "badily injury” or "property damage"
must ocour away from premises you own
or rent, unless your business includes the
selling, handling or distribution of "your
product” for consumption on premises you
own or rent.

b. Does not Include "bodlly injury" or

"praperty damage” arising out of:

(1) The transporiation of property, unless
the injury or damage arises out of a
condlition in or en a vehicle not owned
ar operated by you, and that condition

-was created by the "loading or
unloading" of that vehicle by any
insured; or

(2) The eoxistence of tcols, uninstalled
equipment or abandoned or unused

materials.
"Properly damage" means:
a. Physical injury to tangible property,

including all resulting foss of use of that
propetty, All such loss of use shall be
deemed to occur at the time of the
physical injury that caused it; or

f. Loss of use of tangible property that is not
physically injured. Al such loss of use
shall be deemed to occur at the fime of
"occurrence" that caused it,

As used In this definition, "electronic data" is

nat tangible property.

“Suit* means a civil proceeding in which

damages because of "bodily injury", "property

damage" or "perscnal and advertising injury”
to which this insurance applies are alleged.

"Suit” includes:

a. An arbilration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other alternative dispule resolution
proceeding in which sugh damages are
claimad and to which the hsured submits
with our consent.

"Temporary worker” means @ person who is

furnishied to you to substitute for a permanent

"emplayee" on leave or to meet seasonal or

short-term workload conditions,

“Volunteer worker" means a person who:

a. s not your "employee";
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Daonates his or her work;
Acts at the direction of and within the
scope of duties determined by you; and

d. Is not paid a fee, safary or other
compensation by you or anyong else for
their work performed for you.

24, "Your product™:
a. Means:
{1) Any goods or products, other than real

properly, manufactured, saold, handled,

distributed or disposed of by:

(a) You;

{b) Others trading under your name;
or

(c) A person or organization whose
business or assets you have
acquired; and

{2) Containers {other than vehicles),

materials, parts or  equipment

furnished in connaction with such

goods or products.

b, Includes:

{1) Warrantles or representations made at
any time with respect to the fithess,
quality, durability, performance or use
of "your product”; and

Page 24 of 24

(2) The providing of or failure fo provide
warnings or instructions.
¢. Does not include vending machines or
other property rented to or located for the
use of others byt not sold.

25, "Your work":
a. Means:
(1) Work or operations performed by you
ar on your behalf; and

(2) Materials, parts or equipment
furnished in connection with such wark
or operations.

k. Includes:

(1) Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your work"; and

(2) The providing of or failure to provide
warhings or insfructions.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDFYYYY)
07107/2017

THIS CERTIFICATE IS 1ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BELOW. THIS CERTIFICATE OF INSURANCE DOES$ NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

TAPORTANT: Ifihe cartificate holder is an ADDITIONAL INSURED, the po.licy(Ies) must be endorsed, If SUBROGATION 1S WAIVED, subject to
the terms and conditions of tha policy, certain policies may require an endorsement. A statement on this certlficate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT  \WWB Adams Co. .
WB Adams Co. PHONE " (503} §44-0045 {FE% 10y, (503) 644-9907
-MALL

Geaneral Insurance
14737 SW Milltkan Way

- info@whadams.com

INSURER(S) AFFORDING COVERAGE NAIC #

Beaverton OR 97003 msuRer 4 : Sentinel Insurance Company
INSURED insurer 8 ; Hartford Casualty Insurance Co.
Selectron Technologies, Inc. INSURER C :
12323 SW 66th Ave, INSURER D
Porttand, OR 97223 INSURER E 3

INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 18 TO GERTIFY THAT THE POLIGIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIEICATE MAY 8E ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCLIGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. )

IE‘P&‘ TYPE OF INSURANCE ?r?sﬁ'( fﬂ\?;'f POLICY NUMBER nﬁﬂ.’lﬂ%ﬁﬁ' _(ﬁﬁ}'é%%) LIMITS
| GENERAL LIABILITY EACH OCGURRENGE | 51,000,000
A | X | coMMERCIAL GENERAL LIABILITY DAMAGE TORENTED [ 51,000,000
' | cLams-vane | X | occur Y 528BAR09216 01/31/2017 | 01/31/2018 | MED EXP (Any ore perscry | 310,000
|| PERSONAL & ADV INJURY. _| § 1,000,000
L GENERAL AGGREGATE - | 32,000,000
GEN'l. AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPICR AGG | 5 2,000,000
X irotlicy RO LOC K
AUTOMOBILE LIABILITY c(anmaagddeBEnsmGLE HMIT- | $1,000,000
A E ANY AUTO BODILY INJURY (Per persen) | $
| At QED SCHEQULED 1y 52UECPT5600 04/34/2017 | 01/31/2018 | BODILY INJURY (Per accident)| 8
|| HiRED AuTOS it [FROFERTYBAMAGE  ©_|'s
§
| X | UMBRELLALIAE 1 X | occuRr EAGH QCCURRENCE 35,000,000
A EXCESS LIAB ELAIMS-MADE 525BAR09216 01/31/20617 | 01/31/2018 | AGGREGATE 55,000,000
peo || mevenrions $
T, AETANG
B | ANFROPRETORPARTNEREIECUTVE | 1ial  |s2wBCGis039 0173112017 | 0113172018 - EACHACOIDENT.__;._1,000,000
(Mandatory in NH} E.L. DISEASE - EAEMPLOYEE] $ 1,000,000
Eégﬁgdegﬁgibﬁ "gnﬁd?}rgenmog,s below: E.L, DISEASE - POLIGY LT | 31,000,000
Data Breach/Cyber Liabllity :
A | Retroactive Date 01/31/2014 525BAR09216 01/31/2017 [01/34/2018 | Limit $2,000,000 Ded, 55,000

DESCRIPTION OF ORERATIONS / LOCATIONS ) VEHICLES {AHach ACQRD 101, Additional Remarks

The certificate holder is additional insured as respects General Liability coverage when reqguired by written contract.

Schedule, If more space |s requirad)

CERTIFICATE HOLDER

CANCELLATION

Okaloosa Gounty
1250 N Eglin Parkway

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREGF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. '

Shalimar, ¥l. 52579

AUTHORIZED REPRESENTATIVE

ACORD 25 {2010/05)

© 1988-2010 AGORD CORPORATION. All rights raserved.

The ACORD name and logo are registered marks of ACORD
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}

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

NOTICE OF CANCELLATION TO CERTIFICATE HOLDER(S)

This policy 1s subject to the following additional
Conditlons:

A,

if this policy I8 cancefled by the Company, other
than for nonpayment of premium, nofice of such
cancellation will be provided at least thity (30)
days In advance of the cancellation effeciive date
io the certificate holder(s) with mailing addresses
on file with the agent of record or the Company.

If this policy is cancelled by the Company for
nonpayment of premium, or by the insured, nofice
of such wancellation will bs provided within (10)

days of the cancellation effective date to the
certificate holder(s) with mailing addresses on file
with the agent of record or the Company.
If notlce is maited, proof of mailing to the last known
maliing address of the certificate holder(s) on file with,
the agent of record cr the Company wi1l be sufficlent
proof of notice.
Any notification rights provided by thls endorsamant
apply only to active cerfificate holder(s) who were
issued a certificate of Insurance appiicable to this
policy’s term.

Form IH 03 07 06 i1
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COMMERCIAL AUTOMOBILE
HA 99 1603 12

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULL‘?.

COMMERCIAL AUTOMOBILE BROAD FORM
ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

To the extent that the provistons of this endorsement provide broader benefits to the "Insured” than other
provisions of the Caverage Farm, the provisions of this endorsement apply,

1. BROAD FORM INSURED
A. Bubsidlarles and Newly Acquired or

d. Any "employee” of yours while using a
covergd "auto" you dont own, hire or

Formed Organizations

The Named hsured shown in  the
Detlarations is amended to includea:

{1} Any legal business entity other than a
partnership or joint veniure, formed as a
subsidiary in which you have an
ownarship interest of more than 50% on
the effective date of the Coverage Form.
rowever, the Named Insured doas not
Include any subsidiary that s an
"insured" under any other automobile
policy or wolld be an "ihsured” under
such a policy but for its lermination or
the exhaustion of its Limit of Insurance,

(2) Any organization that is acquired or
formed by you and over which you
mainlain majority ownership., However,
the Named insured does not Include any
newly formed or acquired organization:

(a) That is a partnersh:p or jolnt

Form HA 9916 03 12

venture,..

{b). That Is an "msured" under any other

policy,
{¢) That has exhausted its Limit of
Insurance under any other policy, or

(d) 180 days or more after its
acquisifon or formation by vou,
uniess you have given us notice of
the acquisition or formation.

Coverage does nol apply to "bodily

injury" or "property damage” that results

from an "ascident” that cecurred before
you formed or acqulred the organ|zation.

&. Employees as Insureds

Paragranh A 1. - WHO IS AN INSURED - of
SECTION I « LIABILITY COVERAGE is
amended fo add!

borrow In your business ar your
personal affalrs, '

C. Lessors as Insursds

D,

Paragraph A1, - WHO IS AN INSURED of
Section |1 - Llablllty Coverage Is amended to
add;

8. The lessor of a covered "auto" while the
"auto” is Isased o you Under a written
agreement |ft

(1) The agreement requires you to
provide direct primary msurance for
fhe lessor and

(2) The "auto” Is leased withoui.';a driver.

Such a leased "auto" will be congidared a
covered "auto” you own and not a, covered
"auto" you hire.

Additional Insured if Ragjuired by C_:qntrac't

(1) Paragraph A.1. - WHO 1S AN INBURED
- of Seclion | - Liablhty Coverage is

-~gmended-lo-add:-~ - e et

f.  When you have agreed, in za wriiten
contract or wriften agresment, that a
person or crgamization be added as
an additional insured on  your
business auto pollcy, such person or
arganization is an "insured”, but only
to the extent such person or
organization is liable for "bodlly
injury" or “property damage” caused
by the conduct of an “insurgd” under
paragraphs &. or b. of Who Is An
Insured with regard ‘fo the
ownership, malntenance or use of a
coversd "auto.”

@ 2011, The Hartford {Includes copyrighted material f
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(2)

(3)

The Insurance afforded o any such
additional Insured applies only if ths
"hodity injury" orf "property damage”
QCCUrs:

(1) During the policy period, and

{2) Bubsequent to the execution of such
wrlttan contract, and

{3) Prior to the explration of the period
of time that the written contract
requires such Insurance be provided
to the additional insured.

How Limits Apply

If you have agresd in a wiltten contract
or written agreement that another
parsen or arganization be added as an
additional insured on your policy, the
most we wil pay on behalf of such
additional insured Is the lasser of;

{a) The limits of insurance specified in
the written confragt or written
agreement; or

{b) The Limils of Insurance shown in
the Declarations.

Such amount shall be a part of and not
in addition to Limits of Insurance shown
in the Declarations and described in this
Sectlon,

Additional Insurads Other Insurance

if we cover a claim or "sulf® under this
Coverage Part that may also be covered
by other insurance available {o an
additional  Insured, such additonai
insured miust submit such claim or "suft”
to the other insurer for defense and
indemnity,

However, this provision does not apply
to the extent that you have agreed in a

(4)

Form HA 9216 03 12

that this Insurance is primary and nhon-
conbributory with the additional insured's
own nsurance,

Dutles in The Evert Of Accldent, Clalm,
Bult or Loss

if you have agreed in a written contract
or wrtten agresmenl that another
person or organtzation be addad as an
additional insured on your poticy, the
additional Insured shall be required to
comply with the provislons in LOSS
CONDITIONS 2. - DUTIES IN THE
EVENT OF ACCIDENT, CLAIM , SUIT
OR LOSS - OQF SECTION IV -
BUSINESS AUTO CONDITIONS, in the
same manner as the Named Insured,

© 2011, The Hartford (Includes copyrighted material
of IS0 Properties, Inc., with its permlssion.)

written—contract—or-writen-—-agreament: « ...

E. Primary and Non-Contributory If
Required by Contract
Only with respect o ingurance provlded 0
an additlonal insured in 1.0, -~ Additionat
nsured If Required by Conifract, the
following provisions apply:
(3} Primary Insurance Whan Required By

Contract

This insurance Is primary if you have

agread In a written contract or written -

agreement that this Insurance be
ptimary, If other Insurance is also
primary, we will share with all that other
Insurance by the method described In
Othar Insurance 5.d.

{4) Primary And Non-Conirlbutory To Other
Insurance When Required By Contract

if you have agreed in a written contract
or written agreement that this Insurance
is primaty and nen-contributory with the
additional insured's own nsurances, this
insurance is primary and we will not
seek contrlbution from that other
{nsurance.

Paragraphs (3) and (4} do not appiy o other
Insurance to which the additional: insured
has been added as an additional insured.

When this Insurance is excess, we will have no
duty to defend the insured against any "suit’ if
any other insurer has a duty to defend the
insured against that "suit". If ne other insurer
defends, we will undertaka to do so, but we will
be entitled to the insured's rights agamst all
those other insurers,

When fthis insurance Is sxcess over olher
insurance, we will pay only our sharg of the
amount of the Joss, If any, that exceeds the sum
of:

" {1y e total mERiount "“tl‘ia{"'"all‘""SUQh""""other"‘ e e

insurance would pay for the ioss in the
absence of this insurance; and ‘

{2) The total of all deductible and self-nsured
amounts under all that other Insurarice.

We wili share the remaining loss, If ani/. by the
method described In Other Insurance 6.d.
AUTOS RENTED BY EMPLOYEES

Any "auto" hired or rented by your "employee"
on your behalf and at your direction wil be
consldered an “auto” you hire.

The OTHER INSURANGE Contdition s amended
hy adding the following:
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If an "employee's" personal Insurance also
applies on an excess basig to a covered "auto”
hired or rented by your "employee" on your
behalf and at your direction, this insurance will
be pramary fto the "employes's" personal
insurance.

. AMENDED FELLOW EMPLOYEE EXCLUSION

. EXCLUSION 5. - FELLOW EMPLOYEE - of
SECTION il - LIABILITY COVERAGE does not
apply if you bave workers' compensation
insurance in-farce covering all of vouw
"employees”,

GCoverage |s excess over any other collectible
insurancs.

HIRED AUTO PHYSICAL DAMAGE COVERAGE

If hired “autos" are coversd "autos” for Liability
Coverage and if Comprehensive, Specified
Causes of Loss, or Collision coverages are
provided under this Coverage Form for any
"auto® you own, then the Physical Damage
Caverages provided are extended to "autos” you
hire or borrow, subjest o the following limit.

The most we witl pay for “oss" to any hired
"auto” ls: .

(1) $100,000;

{2} The actual vash value of the damaged of
stolen property at the ime of the "loss”; or

(3) The cost of tepairing or replacing the
- damaged or siolen property,

whichever is smallest, minus a deduciible. The
deductible will be equal to the largest deductible
applicable to any owned "aufo" for that
coverage, No deductible applies {0 "loss” caused
by fire orlightning, Hired Auto Physical Damage
coverage s excess over any other collectible
insurance, Subject to the above ilmit, deductible
and excess provislons, we will provida coverags

....................... aqual.to.the.broadest coverage. applicable fo any.... .

covered "auto” you own,

We will also cover loss of use of the hired "auto”
if it results from an "accldent”, you are Isgally
llable and the lessor Incurs an acfual financlal
loss, subject to a maximum of $1000 per
"accident".

This extenslon of coverage dogs not apply to
any "auto" you hire or borrow from any of your
"employeas”, partners (if you are & partnership),
members {If you are a limited fiabliity company),
or members of their households.

5. PHYSICAL DAMAGE -  ADDITIONAL

TEMPORARY TRANSPORTATION EXPENSE
COVERAGE

Paragraph A.4.a. of SECTION Il - F’HYSICAL
DAMAGE COVERAGE is amended to provide a
fmit of $50 per day and a maximum Iimlt of
$1,000.

LOAN/EASE GAP COVERAGE

Under SECTION Il - PHYSICAL DAMAGE
COVERAGE, in the event of a total "loss” tc a
covered "auto”, we will pay your additional lagai
obligation for any difference between the actual
cash value of the "auto” at the time of the "loss"
and the "oufstanding balance” of the loanflease.

"Outstanding balance" means the amount you
owe on the lpanflease at the time of "loss” less
any amounts representing taxes; overdue
payments; penalies, interest or charges
rasultng from overdue payments; additional
mileage charges; excess wear and tear charges;
lease termination fees; security deposits not
returned by the lessor; costs for extended
warranties, credit life Insurance, health, aceldent
or disahliity insurance purchased with the loan or
lsase, and cary-over 'balances from previous
loans ar leases.

. AIRBAG COVERAGE

Under Paragraph 8. EXCLUSIONS - of
SECTION Il - PHYSICAL DAMAGE
COVERAGE, the following is addad:

The exclusion relating to mecharical breakdown
does not apply to the accidental dlscharge of an
airbag.

ELECTRONIC EQUIPMENT - BROADENED
COVERAGE

a. The exceptions 1o Paragraphs: B4 -
EXCLUSIONS - of SECTION Il - PHYSICAL

DAMAGE COVERAGE are replaced by the

S (<)) [t ple

Excluslons 4.c. and 4.d, do not apply to
equipment designed to be operated solely
by uss of the power from the "aulc's"
alecirical system that, at the time of "lusa",
is:
“{1) Permanently installed in or upon
the covered “aulo"; ’
(2) Removable from a housing unit
which is parmanently installed In
or Lpon the covered "aufa®;

(3) Anintegral patt of the same unit
hausing any alactronic
equipment described n
Paragraphs (1) and (2) above; or

© 2011, The Hartford (Includes copyrighted material
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(4} WNecessary for the nommal
operatlon of the covered “auto” or
the monitoring of the coverad
"auto's" operating system,

b.Section NI — Version CA 00 01 03 10 of the

9,

"""""""""""""""""""""" COVERAGE

140.

11

Form HA 99 _'IB 6312

Business  Autc Coverage Form, Physical
Damage Coverage, Limit of Insurance,
Paragraph C.2 and Version CA 00 01 10 01 of
the Business Auto Coverage Form, Physlcal
Damage Coverage, Limit of Insurance,
Paragraph C are each amended o add the
following: .

$1,500 is the most we will pay for "loss" In
any one "accideni" fo all elsctronic
equipment (other than equipment designed
solely for the reproduction of sound, and
accessorles used with such equipment)
that reproduces, recgeives or transmits
audio, visual or data signals which, at the
time of "loss", is:

{1) Permanently installed In or upon
the covered "autoe” [h a housing,
epening or other facation $hat is not
normally used by the "autp”
manufaciurer for the instaliation of
slch equipment;

(2) Removable from a permanently

" instalied housing unlt as described

In Paragraph 2.a. abave or is an
integral part of that equiprent; or

(3} An Integral part of such equipment,

¢. For each covered "auto”, should loss be limited
to electronic equipment only, our obligation to
pay for, repair, return or replace damaged or
stolen electronic equipment will be reduced by
the applicable deductible shown In  the
Declarations, or $250, whichever deductible is

less.
EXTRA ~ EXPENSE .

Under Paragraph A. - COVERAGE - of SECTION
Il - PHYSICAL DAMAGE COVERAGE, we will
pay for the expense of returning a stolen covered
"auto" fo you.
GLASS REPAIR - WAIVER OF DERDUCTIBLE
Under Paragraph D. - DEDUCTIBLE - of SECTION
il - PHYSICAL DAMAGE COVERAGE, the
following is added:
No deductlble applios to glass damage if the
glass is repaired rather than replaced.
TWO OR MORE DEDUCTIBLES

Under Paragraph D, - DEDUCTIBLE - of SECTION
Il - PHYSICAL DAMAGE COVERAGE, the
following Is addad;

® 2011, The Hartford {Includes copyrighted material
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12,

13,

14.

BROADENED

15

If another Hartford Financial Services Group,
Ine. company policy of coverage form that is not
an automobile policy or coverage form applies to
the same "accident’, the following applies:

(1) If the deductible under this Business Auto
Coverage Form is the smaller (or smallest)
deduclible, it will be waived;

(2} if the deductible under this Business Auto
Coverage Form fs not the smaller (or
smalleat) deductible, it wili be reduced by
the amount of the smaller (or smallest)
deductible. -

AMENDED DUTIES IN THE EVE?:«IT OF
ACCIDENT, CLAIM, SUIT OR LOSS

The requirement in LOSS CONDITIONS 2.a. -
DUTIES IN THE EVENT OF ACCIDENT,CLAIM,
SUIT OR LOSS - of SECTION IV - BUSINESS
AUTO CONDITIONS that you must notify us of
an "accldent" applies only when the "accldent“ is
Known ta:

{1} You, if you are an Individual;

{2} A partner, if you are a partnership;

{3) A member, if you are 8 Iimlted !iablhty
cormpany; or

(4) An exacutive officer or Insurance manager. if
you are a corporation,

UNINTENTIONAL FAILURE TO DlSGLOSE

HAZARDS

if you umintentionally fail to disclose any. hazards

existing at the Inception date of your policy, we

will not deny coverage under this Goverage

Form beoause of such failure. :

HIRED AUTO - COVERAGE TERR!TORY

Paragraph a. of GENERAL CONDITIONS 7. -
POLICY PERIOD, COVERAGE TERRITORY -
of SECTION IV - BUSINESS. AUTO
CONDITIONS is replaced by the following:

e:~For-short-term -hired-*autos™-the: BOVErage. - -

tetritory with respect to Liahility Coverage ls
anywherte in the world provided that if the
"ingured's" responsiplfity to pay damages for
"bodily injury” or "property damage" is
determined in a "suit,” the "suit” s brought in
the United States of America, the {erritories
and possessions of the United States of
America, Puerto Rico or Canada of in a
settlement we agree to. :

WAIVER OF SUBROGATION

TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US - of SECTION IV -
BUSINESS AUTC CONDITIONS |g amended by
adding the following:

Pﬁge 4of3




16,

17.

18.

We walve any right of recovery we may have
against any person or organization with whom
you have a written contract that requires such
walver because of paymenis we rmake for
damages under this Coverage Form.

RESULTANT MENTAL ANGUISH COVERAGE

The definftion of "bodily injury” In SECTION V-
DEFINITIONS is replaged by the following:

“Bodily injury" means bodily injury, slokness or
disease sustalned by any person, Including
mental anguish or death resulting from any of
thess.

EXTENDED CANCELLATION CONDITION

Paragraph 2, of the COMMON POLICY
CONDITIONS - CANCELLATION - applles
except as follows;

If wa cancel for any reason other than
nonpayment of premium, we will mail or deliver
to the first Named Insured wiitten notice of
cancellation at least 60 days before the effactive
date of cancellation,

HYBRID, ELECTRIG, OR NATURAL GAS
VEHICLE PAYMENT COVERAGE

In the avent ¢f a totai loss to a "non-hybrid” auto
for which Comprehensive, Specified Causes of
Loss, or Coilision coverages are provided undaer
this Coverage Form, then such Physical
Damage Coverages are amended as follows:

a.If the auto is replaced with a "hytrid" auto or
an auto powered solely by electricity or natura
gas, we will pay an additional 10%, to a
maximum of $2,500, of the "non-hybrid" auto's
actual cash value or replacement cost,
whichever s lsss,

b.The aute must be replaced and a copy of a bill

of sale or new lease agreement received by us .

within 50 calendar days of the date of "oss,”

19

c.Regardiess of the number of autos deemed a
tofal loss, the most we will pay under this
Hybrid, Electric, or Natural Gas :Vehicle
Payment Coverage provislon for any one
"oss" |5 $10,000.

For the purposes of the coverage provision,

a.A "non-hybrid" auto is defined as an auto that
uses only an internal combustion engine to
move the aute but does not include autos
powsced solely by electricity or natural gas.

b.A "hybrid" aule is defined as an aua with an
internal combustion engine and one or more
electric motors; and that uses the internal
combustion engine and one or more electric
mators to move the auto, or fhe :internal
combustion engine (o charge one or more
elactric motors, which move the auto, |

VEHICLE WRAP COVERAGE

In the event of a total loss to an "auto" for which
Comprehensive, Specified Causes of Loss, or
Collision coverages are provided under this
Coverage Form, then such Physical Damage
Coverages are amended to add the following:

In addition to the actual cash value of the "auto",
we will pay up to $1,000 for vinyl vehicle wraps
which are displayed on the covered "aute” at the
time of total loss. Regerdless of the nimbar of
autos deemed a total loss, the most we will pay
under this Vehicle Wrap Coverage provision for
any one "loss" is $5,000, For purposes of this
coverage provislon, signs or ather graphics
painted or magnetically affixed to the vehicie ara
not considerad vehicie wraps.

Form HA 891606312
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duues and what
is and is not covered.

Throughaut this palicy the words "you" and "your” refer to the Named Insured shown in the Declaratiorjs. The words
"we", "us” and "our" refer to the stock insurance company member of The Hartford providing this insurarice.

The word "Insured” means any person or organization qualifying as such under Section C. - Who Is An Ihsured.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And
Medical Expenses Definiticns.

A. COVERAGES

BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

1.

a.

We will pay those sums that the insured
baecomes legally obligated to pay as
damages because of "bodily injury”,
"oroperty damage" or ‘“personal and
advertising injury" to which this insurance
applies. We wili have the right and duty to
defend the insured against any "suil"
seeking those damages. However, we will
have no duty to defend the insured against

. any "suit’ seeking damages for "bodily

injury", "property damage" or "personai and
advertising injury" to which this insurance
does not apply.

We may, at our discretion, Investigate any

"occurrence” or offense and settle any claim .

or "suit” that may result. But:

{1) The amount we will pay for damages is
limited as desoctibed in Section D. -
Liability And Medical Expenses Limils
Of Insurance; and

(2} Our right and duty to defend ends when
wa have used up the applicable limit of
insurance in the payment of judgments,
seitlements or medical expenses to which
this insurance applies.

No other obligation or lizbility to pay sums or

perform acts or services is covered unless

explicitly provided for under Coverage

Exiension - Supplementary Paymients.

h. Thig insurance applies:

(1) To ‘'bedily injury" and “properly
datnage” only if:
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(a) The "bodily injury". or "property
damage" 1s caused by an
"oceurrence” that takes place in the
"coverage tetrlitory™ !

{(b) The “bodily Injury" ot "properly
darmage” occurs durmg the policy
period; and

{(e) Prior to the policy period, no Insured
listed under Paragraph 1. of Section
C. ~ Who Is An Insured and no
"employee” authorized by you to give
or receive notice of an "cecourrence”
or claim, knew that thie "bodily injury”
or "property damage"-had occurred,
in whole or in part. K such a listed
insured or authorized “employee"
knew, prior to the policy period, that
the “bodily injury" T or "property
damage" occurred,’ then any
continuation, change ‘or re'sumption
of such "bodily injury" or "property
damage" during ot after the policy
period will be deemsd to have been
known prior to the policy period.

{2) To "personal and advertising injury"
caused by an offense arising out of your
husiness, but only if the offense was
committed in the "coverage territory”
during the policy peried. :

"Bodify injury" or "property damage” will be

deemed to have been known io have

oceurred at the earliest time when any

insured listed under Paragraph 1. of Seciion

C. — Who Is An Insured or any "employee”
authorized by you to give or receive notice

- of an "occurrence"” of claim:

{1) Reports all, or any part, of the “bodily
injury" or "property damage to us or
any other insurer,
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(2) Recelves a wiitten or verbal demand or
claim for damages becauss of tha "bodily
Injury” or "property damage”; ar

{3} Becomes aware by any other means that
“badily injury" or "property damage" has
oceurred or has begun to ocour,

d. Damages because of "bedily injury” include

e.

damages claimed by any person or

organization for care, loss of services or

death resulting at any time from the "bodily

Injury”.

Incidental Medical Malpractice

(1) "Bodily injury” arising out of the
rendering of or failure to render
professional health care services as a
physician, dentist, nurse, emergency
medical technician or paramedic shall
be deemed to be caused by an
"occurrence”, but only if;

(a) The physician, dentist, nurse,
emergency medical fechnlclan or
paramedic is employed by you fo
provide such services; and

{b) You are not engaged in the
business ar occupation of providing
such services.

(2) For the purpose of determining the
limits of Insurance for incidental medical
melpractice, any act or omission
together with all related aclts or
omissions in the furnishing of these
services 1o any one person will be
considerad one "occurrence”.

2. MERICAL EXPENSES
Insuring Agreement

a,

We will pay medical expenses as described
below for "bodily injury” caused by an
-accident;

(1} On premises you own or rent;

(2) On ways next to premises you own or
rent, or

{3) Because of your operations,

nrovided that:

(1) The accident takes place In the
"coverage termitory" and during the
policy period;

{2) The expenses are incurred and reported
to us within three years of the date of
the accident; and

(3) The Injured person submiis to
exgmination, at our expense, by

physiclans of our choice as often as we

reasonably require.
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b. We will make these paymenté regardiess of

fault. These payments will not exceed the
applicabla {limit of insurance.. We will pay
reasonable expenses for:

(1) First aid administered at the time of an
accident;

{(2) Necessary medical, surgical, x-ray and
dental services, Including prosthetic
devices; and -

(3) MNecessary ambuiancé, hospital,

professional  nursing and  funeral
services. :

3., COVERAGE EXTENSION - .
SUPPLEMENTARY PAYMENTS .

We will pay, with respect to. any olaim or
"suit" we investigate or seffle, or any "suit"
against an Insured we defend;

(1) All expenses we incut.

{2) Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury” applies, We
do not have to furnish these bonds.

(3) The cos!t of appeal bonds or bonds tc
release aftachments, but only for bond
amounts within the apphcable limit of
insurance. We do not have to furnish
thasa bonds.

(4) All reasonable expenses mcurred by the
insured at our request to assist us in the
investigation or defense of the claim or
“suit”, including actual loss of earnings
up to $500 a day because of time off
from work.

{5) Al costs taxed agaanst the insured in
the "suit".

(6) Prejudgment interest aWarded againgt
the insured on that part of the judgment
we pay. If wa make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

{(7) Al interest on the full amount of any
judgment that acorues after entry of the
judgment and before we have paid,
offered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance.

Any amounts paid under (1) through (7)
above will not reduce the limits of insurance.,
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h.

if we defend an insured against a "suit"
and an indemnites of the insured is also
named as a party to the “suit", we will
defend that indemnitee if all of the
following conditions are met:

(1) The "suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnltee in a contract or agreement
that is an "insured contract”;

{2) This insurance applies to such liability
assumed by the insured;

(3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
alsc been assumed by the Insured in
the same “insured contract”;

(4) The allegations in the "suit" and the

information we know about the
"ogcurrence” are such that no conflict
appears to exist between the interests
of the insured and the intersst of the
indemnitee;

{5) The indemnitee and the insured ask
us to conduct and control the defanse
of that indemnitee against such "suit"
and agree thal we can assign the
same counsel to defend the insured
and the indemnitee; and

{6) The indemnites:

{ta) Agrees in writing to:

{i) Cooperate with us in the
investigation, settlement or
defense of the "suit";

(i)} Immediately send us copies of
any demands, notices,
summonses or legal papers
received In connection with
the "suit";

(iii) Notify any other insurer whose

coverage is available to the

indemnitee; and

{(iv) Cooperate ~ with us with
respect to coordinating other
applicable insurance available
fo the indemnitee; and

(k) Provides us  with  written
authorization to:

(i) Obtain records and other
information related {0 the
"suit"; and

{liy Conduct and control the
defense of the indemnitee in
such "suit",
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S0 long as the above condions are met,
attorneys' fees incurred: by us in the
defense of that indemnitee, necessary
litigation expenses incurred by us and
nacessary litigation expenses incurred
by the indemnitee at ourirequest will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b) of Section B. -
Exclusions, such payments wili not be
deemed to be damages for "bodily
injury” and "property damage" and will
not reduse the Limits of Insurance.
Our obligation to defend an insured's
indemnitee and to pay for atiorheys' fees
and necassary litigation expenses as
Supplementary Payrments ends when:

(1) We have used up the applicable limit
of insurance in the: payment of
judgments or settlements; or

{2) The conditions set forth; above, or the
terms of the agreement described in
Paragraph (6} above, are no longer met.

B. EXCLUSIONS :
1. Applicable To Business Llabili}y Coverage
This Insurance does not apply to:

Expected Or Intended Injury

(1) "Bodily injury" or "properly damage"
expacted or intended from the
standpoint of the ‘insured.  This
exclusion does not apply to "bodily
injury” or "property damiage" resutting
from the use of reasonabie force to
protect persons or prope_rty; or

{2) "Personal and adveriising Injury" arising
oui of an offense committed by, at the
direction of or with tHe consent or
acquiescence of the insured with the
expectation of infiicting -"personal and
advertising Injury”, .

Contractual Liability _

(1) "Bodily injury" or "property damage"; or

(2) "Personai and advertising injury”

for which the insured is obligated to pay
damages by reascn of the assumption of
liability in a contract or agreement.

This exclusion does not apply to liablity
for damages because of. .

o

(a) "Bedily injury”, “propaity damags” or
"personal and adveriising injury” that
the insured would: have in the
absence of the . contract or
agreement; or '
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e,

{(b) "Bodily injury" or “property damage"
assumed in a contract or agreement
that is an ‘“insured contract’,
provided the ‘“bodily Inury" or
"property damage" oceurs
subsequent to the execution of the
contract or agreement. Solely for
the purpose of liability assumed in
an "insured contract!, reasonable
attorneys’ fees and necessary
litigation expenses incurred by or for
a party other than an insured are
deamed fo be damages because of
"bodlly injury" or "propetty damage"
provided:

(i) Liability to such party for, or for
the cost of, that party's defense
has also heen assumad in the
same "insured contract”, and

(iiy Such atiorneys' fees and
iitigation expenses are for
defense of that party against a
civil or alternative dispuie
resolution proceeding in which
damages to which this
insurance applies are alleged.

Liguor Liability

"Bodily injury” or "property damage" for
which any insured may be held ligble by
reason of:

(1) Causing or contrbuting to the
intoxication of any person;

(2) The fumishing of alcoholic beverages to
a person under the legal drinking age or
under the infiuence of alcohol; or

{3) Any statute, ordinance or regulation
relating to the sale, gift, distribution or
use of alcoholic heverages.

This exclusion applies only if you are in the

business of manufacturing, distributing,
selling, serving or fumnishing salcoholic
heverages,

Workers” Compensation And Similar

Laws

Any obligation of the insured under a

workers' compensation, disability benefits

or unemployment compensation law or
any similar law.

Employer’s Liability

"Bodily injury" to:

{1) An "employeg" of the insured arising
out of and in the course of:

(a) Employment by the insured; or
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(b) Performing duties related to the

conduct of the insured's business, or

(2) The spouse, child, parent, brother or

sister of that "employee" as a
consequence of (1) above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and :

{(2) To any obligation to share damages
with or repay someone 8lse who must
pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an "insured
contract”. :

Pollution

|11 H

(1) "Bodily injury", "property damage" or
"personal and advertising Injury"
arising out of the actual, alleged or
threatened  discharge, dispersal,
seepage, migration, release or escape
of "pollutants": '

{a) At or from any premises, site or
location which is dr was at any
time owned or ooccupied by, or
rented or loaned to any insured.
However, this subparagraph does
nat apply to:

(i) "Bodily injury” if sustained within
a building and caused hy
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
cool or dehumidify the huilding,
or equipment that is used to
heat water for personal use, by
the building's occupants ar their
guests; :

(i) "Bodiy injury". or ‘“properly
damage" for which you may be
held liable, i you are a
contractor and :the owner or
lessee of such premises, site or
location has been added to your
policy as an additional insured
with respect to: your ongoing
operations performad for that
additional  insured at  that
premises, site or location and
such premises, site or location
fs not and never was owned or
ocoupied by, or rented or
loaned to, any insured, other
than that additional insured; or
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(b}

{c)

{d)

(iif) "Bodfly injury" or ‘“property
damage" arising cut of heat,
smoke or fumes from a
"hastile fire";

At or from any premises, site or
location which Is or was at any
time used by or for any insured or
others for the handling, siorage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,

treated, disposed of, or processed

as waste hy or for:
(I} Any insured; or
{ii) Any person or organization for

whom you may be legally
responsible;

At or from any premiges, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on
any insured's  behalf  are
performing operations if the
"pollutants” are brought on or to
the premises, site or locatlon in
gonnection with such operations
by such insured, coniractor or
subcontractor, However, this
subparagraph does not apply to:
(iy "Baodily injury" or "property
damage" arising out of the
escape of fuels, lubricants or
other operating fluids which are
neaded to perform the normal
elactrical, hydraulic or
mechanical functions
necessary for the operation of
"mobile equipment” or iis parts,
if sugh fuels, lubricants or other
operating fiuids escape from a
vehicle part designed to hold,
store or recelve them. This
exceptian does not apply If the
"bodily injury” or "propetty
damags" arisss out of the
intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fluids, or if such fusls,
lubricants or other operating
fluids are brought on or to the
premises, site or location with
the: intent that they be
discharged, dispersed  or
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(e)

released as part of the
oparations being performad
by such insured, contractor or
subcontractor;

{ii) "Bodlly injury": or ‘"property
damage” sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that building in connection
with operations being performed
by you or on your behalf by a
confractor or subgontraciar; or

(iii) "Bodily injury" or "“property
damage" arising out of heat,
smoke or fuines from a
"hostile fire"; or |

At or from any -premises, sité or
location on which any insured or any
contractors  or  ‘subcontractors
working directly or indirectly on any
insured’s behall are performing
operations if the operations are to
test for, monitor, clean up, removes,
contain, treat, detoxify or neutralize,
or in any way respond 1o, or assess
the effects of, "pollutants”.

(2) Any loss, cost or expense arisiﬁg out
of any: :

(a)

{b)

Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, :contain, treat,
detoxify or neutralize; or in-any way
respond to, or assess the effects of,
"pollutants®; or

Claim or sult by or on behalf of a
governmantal authority for
damages because of testing for,
monitoring, cleaning up, temoving,
containing, treating,: detoxifying or
neufralizing, or In any way
responding to, or assessing the
effects of, "pollutants”,

Howaver, this paragraph does not
apply to liability for damiages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, ‘or such claim

or

"suit' by or on _behalf of a

governmental authority.
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g. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage” arising
out of the ownership, maintenance, use or
enfrustmeant to others of any aircraft, "auto”
or watercraft owned or cperated by or rented
or loaned to any insured. Use includes
operation and "loading or unioading”.

This exclusion applles even if the claims
against any insured allege negligence or
-other wrongdaing in the supervision, hiting,
employment, training or monitoting of others
by that insured, If the “occutrence" which
caused the "bodily injury” or “property
damage" - involved the ownership,
maintenance, use or entrusiment to others of
any aircraft, "autc" or watercraft that is
owned or operated by or rented or loaned to
any insured.

This exclusion does not apply to;

(1) A watercraft while ashore on premises
you own of rent;

(2} A watercraft you do not own that is:
(a} Lessthan 51 feetlong; and

{b) Not being used o cany persons
for a chargs;

{3) Parking an “"auto" on, or on the ways
nhext to, premises you own or tent,
provided the "auto” is not owned by or
rented or loaned to you or the insured;

(4) Liability agsumed under any "insured
contract" for the ownership,
maintenance or use of aircraft or
watarcraft,

(5) "Bodily injury" or "property damage”
arising out of the operation of any of
the equipment listed in Paragraph f.(2)
or f.(3) of the definition of "mobile
aquipment®; or

(6) An aircraft that is not owned by any
Insured and Is hired, chartered or lvaned
with a paid crew, However, this
exception does not apply if the insured
has any other insurance for such "bodily
injury" or "property damage", whether
the other insurance is primary, excess,
contingent or on any other basis.

h. Mobile Equipment

"Bodily injury" or "property damage"

arising out of:

{1} The transportation of "mobile equipment”
by an "auto" owned or operafed by or
rented of loanad to any insured; or
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{2) The use of "mobile equipment" in, or
while in practice .or preparation for, a
prearranged  racing, = speed or
dermolition contest or in any stunting
activity, :

War

“Bodily injury’, “property . damage” or
“parsonal and advertising injury”, however
caused, arising, directly or indirectly, out of;

(1) War, including undeclare;d or civil war;

(2) Warlike action by a military force,
including action In ‘hindering or
defending against an actual or
expected attack, by any government,
sovereign or other authority using
military perscnnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental autharity in hindering or
defending against any of thess.

Professional Services

"Bodily injury", “property : damage" or

"wersonal and advertising Injury" arising

out of the rendering of or failure to render

any professional service, .This Includes
but is not limited to: '

{1) Legal, accounting or advertising
services; .

(2) Preparing, approving, .or failng fo
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

(3) Supervisory, inspection, archiiectural
or engineering activitias;

(4} Medical, surgical, dental, x-ray or
nursing services treatment, advice or
instruction;

{5) Any health or therapeutic service
fraatmant, advice or instguction;

(6) Any service, treatment, advice or
instruction for the : purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

(7) Optical or hearing ‘aid services
including the presaribing, preparation,
fitting, demonstration or disfribution of
ophthalmic  lenses -and  similar
products or hearing ald devices;
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{8) Optometry or oplometric services
including but not limited to examination
of the eyes and the preseribing,
preparation,  fitting,demonstration  or
distribution of ophthalmic lenses and
similar products;

(@) Any:

{a) Body piercing (not including ear
piercing);

(b} Tattooing, including but not limited
to the insertion of pigments into or
under the skin; and

{c) Similar services;

(10) Services in the practice of pharmacy;
and

(11) Computer consuliing, design or
" programming services, including web
site design.

Paragraphs (4) and (8} of this exclusion do

not apply to the Incidental Medical

Malpractice coverage afforded under

Paragraph 1.e, in Section A. - Coverages.

Damage To Property |

"Property damage” fo:

{1} Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
prganization or entity, for repair,
replacement, enhancement,
restoration or maintenance of such
property for any reason, including
prevention of injury to a person or
damage to another's property;

(2) Premises you sell, give away or
* abanden, if the "property damage” arises
out of any part of those premises;

(3) Property loaned to you,

(4) Perscnal property in the care, custody
or control of the insured;

(5) That particular part of real property on
which you or any contractors or
subcontractors  working  directly  or
indirectly an your behalf are performing
operations, if the "property damage”
arises out of those operations; or

(6) That pariicular part of any property
that must be restorsd, repaired or
replaced because "your work" was
incorrecily performed cn it.
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Paragraphs (1), {(3) and: (4) of this
exclusion do not apply . to "property
damage" (other than damége by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Damage To
Premises Rented To You as dascribed in
Section D. - Limits Of Insurance.

Paragraph {2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rented or held for
rental by you. :

Paragraphs (3) and (4) of this exclusion do
not apply to the use of elevators,
Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraphs (3) and (4) of this exclusion do
not apply to ‘"property ; damage” fo
borrowed equipment while not being used
to perform operations at a job site.

Paragraph {6) of this exclusion does not
apply to "property damage" included in the
"products-completed operations hazard”,
Damage To Your Product

“Property damage" to "your product’
arising out of it or any part of it.

. Damage To Your Work

"Property damage" fo "your work" arising
out of it or any part of it and included in the
"products-completed operations hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was parformed on your
hehalf by a subgontractor.

Damage To Impaired _:Property Or
Property Not Physically Injured

"Propetty damage" to “impaired property"
or property that has not béen physically
injured, arising out of.

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product’
or "your work”; or '

(2) A delay or failure by you or anyone
acting on your behalf ‘to perform a
contract or agreement in accordance
with its terms, '

This exclusion does not apply to the loss
of use of other property arising out of
sudden and accidental physical injufy to
“youi product” or "your work" after It has
hean put to its intended use,,
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o. Recall Of Products, Work Cr Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or dispasal aof:

(1) "Your product”;

{2) "Yourwork"; or

{3) “Impaired property";

if such product, work or properly is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in It

Personal And Advertising Injury
"Personal and advertising injury™:

{1} Arising out of aral, written or electranic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

(2) Arising out of oral, wriiten or electronic
publication of material whose first
publication tcok place before the
beginning of the policy period,;

(3) Arising out of a criminal act committed
by or at the direction of the insurad;

(4) Arising out of any breach of contract,
except an implied contract to use
“another's "advertising idea" in your
"advertisement”;

{5) Arising out of the failure of goods,
products or services to conform with
any statement of quality or
performance  made  in your
"advertisemont”;

(6) Arising out of the wrong description of
the price of goods, products or services;

{(7) Arising out of any violation of any
intellectual property rights such as
copyrighi, patent, trademark, trade
name, trade secret, servico mark or
other deslgnation of origin  or
authenticity.

However, this exclusion does not
apply to infringement, in your
"advertisement”, of

(a) Copyright;

(b} Siogan, unless the slcgan is also
a trademark, trade name, service
mark or other designation of origin
or authenticity; or
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(¢) Title of any literary or artistic werk;

{8} Arising out of an offense cammitted by
an insured whose business is;
(a) Advettising, : broadeasting,
publishing or telecasting;

{b) Designing or detarrhining content
of web sites for others; or

(c) An Internst seafch, access,
contant or service provider,

However, this exclusion does not
apply to Paragraphs a., b. and c.
under the deftnition of "personal and
advertising injury" In Beclion G. -
Liability And Medical Expenses
Definitions. :

For the purposes of this exclusion,
placing an ‘“advertisement’ for or
linking to others on your web site, by
itself, Is not considered the business
of advettising, ‘broadcasting,
publishing of telecasting;

(9) Arising out of an electronic chaf room
or bulletin board the insured hosts,
owns, or over which! the insured
exarcises control;

{(10) Arising cut of the unauthorized use of
another’s name or product in your e-mail
address, domain name or metatags, or
any cther similar tactics to mislead
another's potential customers;

(11) Arising out of the violation of a
person's right of privacy created by
any state or faderal act. -

Howevar, this exclusion does not
apply to liability for damages that the
insured would have in the absence of
such state or federal act;

{12) Arising out of: .

{a) An “advertisement": for others on
your web site, .‘

(b) Placing a link to a web site of
others on your web site;

(c) Content from a web. site of dlhers
displayed within a frame or border
on your web site. Content includes
information, code, ‘sounds, texi,
graphics or images; or

(d) Computer code, :software or
programming used to enable:

(i) Your web site; or
(i)} The presentation, or furctionafity
~of an "advertisement' or other
content on your web site;
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{13) Arising aut of a violation of any anti-
trust law;

(14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
gecurities; or

(15) Arising out of discrimination or
humiliation committed by or at the
direction of any "executive officer",
director, stockholder, partner or
membar of the insured,

Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, corruptien of, inability
to access, or inability to manipulate
"alactronic data”.

Employment-Related Practices

"Bodily injury” or "personal and adveriising
injury” to:

{1} A person arising out of any:
(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

{c) Employment-related practices,
policies, acts or omissions, stich as
coercion, demotion, evaluation,
reassignment, disciplins,
defamation, harassment, humiliation
or discrimination directed at that
person; or

{2) The spouse, child, parent, brother or
sister of "that person as a
conssquence of "bodily injury" or
"nersonal and advertising injury" fo the
person at whom any of the
employment-related practices
described in Paragraphs (a), {b}, or (€)
above is directed.

This exclusion applies:

(1) Whethet the insured may be liable as
an employer or in any other capacity;
and

(2} To any obligation to share damages

with or repay someone else who must
pay damages because of the injury,

Ashestos

(1) "Bodily injury”, "property damage" or
"versonal and advertising  injury"
arising out of the "asbestos hazard",

{2} Any damages, judgments, settlemants,
loss, costs or expenses that:
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(a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
persons or property which would
not have occurred in whole or in
part but for the "asbestos hazard";

{b) Arise out of any request, demand,
order or statutory jor regulatory
requirement that any insured or
others test for, monitor, clean up,
remave, encapsulate, contain,
treat, detoxify or nautralize or in
any-way respond to, or assess the
effects of an "asbestos hazard"; or

{c) Arse out of any clalm or suit for
damages because ‘of testing for,
monitorlng, cleaning’ up, removing,
encapsulating, containing, treatihg,
detoxifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard",

t. Violation Of Statutes That Govern E-
Mails, Fax, Phone Calls Or Other
Methods ©Of Sending Materia! Or
{nformation

"Bodily injury”, “ptoperty - damage" or
"personal and advertising infury” arising
directly or indirectly out of any action or
omisslon that violates or ‘s alleged to
violate!

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

{2) The CAN-SPAM Act of 2003, including
any amendment of or addttlon to such
law; ar

{3) Any statute, ordmanoe or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribufion of material or information,

Damage To Premises Rented To You -
Exception For Damage By Flre, Lightning
or Explosion

Excluslons c. through h. and k. through 0. do
not apply to damage by fire, lighining or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separate Limit of Insurance
applies to this coverage as:described in
Saction D. - Liability And Medlcal Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodily injury™:

a.

h.

Any Insured
To any Insured, except "volunteer workers",

Hired Person

To a persen hired fo do work for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Ocoupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar

Laws

To @& person, whether or not an
"employee” of any insured, if benafits for
the "bodily injury" are payable or must be
provided under a workers' compansation
or disability benefits law or a similar law.

Athletics Activitles
To a person injured while practicing,

_instructing or participating in any physical

exercises or games, sporis or athletic
confests,

Products-Completed Operations Hazard

Included with the "products-completed
operations hazard",

Business Liability Exclusions
Exchided under Business Liability Coverage.

C. WHO IS AN INSURED

1. [Ifyou are designated in the Declarations as;

a.

An individual, you and your spouse are

insureds, but only with respect to the

conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but anly with
respect fo the conduct of your business.

A Iimifed fiability company, you are an
insured. Your members are also insureds,
but only with respect to the conduct of your
business. Your managers are insureds, bt
only with respect to their duties as vour
managers.

An crganization other than a partnership,
joint venture or limited liability company, you
are an insured, Your "executive officers” and
directors are Insureds, but only with respect
to their dutles as your officers or directors.
Yaur stockholders are also insureds, but only
with respect fo their liability as stockholders.
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e. A trust, you are an insured. Your trustees

are also insureds, but only with respect to
their duties as trustees,

2, Each of the fallowing is also an i_:nsured:

a.

Employees And Volunteer-Workers

Your "volunteer workers" only while
performing duties related to the conduct of
your business, or your "employees”, other
than either your "executive ¢fficers" {if you
are an organization other than a
partnership, joint venture or fimited liability
company) or your managers (if you are a
limited llability company), but only for acts
within the scope of their employment by
you or while performing duties refated to
the conduct of your business,

However, none of these "employees” or

"volunteer workers" are insureds for;

{1) "Bodily injury" or ‘“personal and
advertising injury™ ‘

(a) To you, to your parhers or
members (if you ars a partnership
or joint venture), to your members
(if you are a limited Iliabllity
company), or ¢ a co-"employee"
whlie in the course. of hig or her
employment or performing duties
related to the conduct of your
business, or to: your other
"volunteer workers" while
performing duties related to the
conduct of your business;

(b} To the spouse, child, parent,
brother or sister . of that co-
"employee" or that "volunteer
workefr" as a cohsequence of
Paragraph {1)(a) above;

(¢} For which there is iany obligation
to share damages iwith or repay
someone else who must pay
damages because:of the injury
dascribed in Paragraphs (1){(a) or
(b) above; or ' '

(d) Arising out of his or her providing
or failing to provide professional
health care services:

If you are not in the business of
providing professional : health care
services, Paragraph (d} does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

{2) "Property damags" to property:
(a) Owned, occupied or,used by,
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(b) Rented to, in the care, custody or
confrol of, or over which physical
confrol is being exercised for any
purpose by vyou, any of your
"employees”, "volunteer workers",
any partner or member (If you are
a partnership or Joint venture), or
any member (if you are a limited
liability company).

b. Real Estate Manager

Any person (other than your "employee” or
"volunteer worker"), or any organization
while acting as your real estate manager.

¢, Temporary Custodians Of Your
Property

Any person or organization having proper
tempaorary custody of your property if you
die, but only: .

(1) With respect to liabilily arising out of the
maintenance or use of that property; and

(2) Until your legal representative has
been appointad.

-d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to dufles as such, That
representative will have all your rights and
duties under this insurance.,

6. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The Msurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply fo
injury or damage with respect to which an
insured under this insurance is also an
insured under another palicy or would be
an tnsured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed QOrganization

. Any organization you newly acquire or form,
other than a paitnership, joint venture or
limited liability company, and over which you
‘maintain financial interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no other similar insurange
available to that organization. However,

“a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy periad, whichever is earlier; and
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b. Coverage under this provusion does not
apply to:
(1) "Bodily injury" or "property damage"
that occurred; or ’
(2) "Personal and advertising injury"
arising out of an offense committed

hefore you acquired or formed the
organization.

Operator Of Mobile Equipment

With respect to "mobile equipment” registered in
your hame under any moftor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
rasponsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the eguipment, and
only if no other insurance of any kind is available
to that person or crganization for this liability,
However, no person or organlzatlon is an insured
with respect to:

a. "Bodily injury” to a co-"employee" of the
person dtiving the equipment; or

b. "Property damage" to property owned by,
rented fo, in the charge of or occupied by
you or the employer of any person who is
an Insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feét long and is not béing used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission.  Any othér person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liabllity arising out of the operation
of the watercraft, and only  if no other
insurance of any Kind is available to that
person or organization for this liability.

However, no person or orgamzatlon I an

insured with respect to

a. "Bodily injury" to a co—"em'ployee'" of the
person operating the watercraft; or

- h. "Property damage" to property owned by,

rented to, in the charge of or occupied by

you or the employer of any person who is

an instred under this provision.
Additlonal lnsuireds When Required By
Written Contract, Written Agreement Or
Permit
The person(s) or organization(s) identified in
Paragraphs a. through f. below: are additional
insureds when you have agread, in a written
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contract, written agreement or because of a
permil Issued by a stale or poiltical
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subseguent to the execution of tha contract or
agreement, or the issuance of the permit,

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or organization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsemant issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. - Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"podily Injury® or "property darnage" arising
out of "your products” which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage" included within the
"products-completed operations hazard",

{1} The insurance afforded to the vendor
is subject fo the following additional
exclusions;

This insurance does not apply to:

{(a) “Bodily injury" or ‘“property
damags" for which the vendor is
obligated to pay damages by
reasan of the assumplion of
liability in a contract or agreement.
This exclusion does not apply to
liability for damzges that the
vendor would have in the absence
of the contract or agreement;

{b) Any express warranty
unauthorized by you;

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d) Repackaging, except when

unpacked solely for the puipose of
inspection, demonsiration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the
otiginal canfainer,
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{e}) Any failure to make such
inspections, adjustments, tests or
servicing as the: vendor has
agreed to make ' or normally
undertakes fo make in the usual
course of business, in connection
with the distribution.or sale of the
products; '

(i Demonstration, +  installation,
servicing or repair opsrations,
except such operafions performed
at the vendor's -premises Iin
connection with the sale of the
product;

(g} Products which, after distribution
or sale by you, have been labgled
or relabeled or -used as a
container, part or ingredient of any
other thing or substance by ot for
the vendor; or

(h) "Bodily injury" or ‘“property
damage® arising out of the sole
negligence ¢f the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf.: However, this
exclusion does not dpply to:

(i) The exceplions contained in
Subparagraphs {d} or (f); or

{ii} Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course  of  business, in
cannection with the distribution
or sale of the products,

{2) This insurance does not apply to any
insured person or organization from
whom you have acquired:such products,
or any ingredient, part: or container,
aentering  into,  actompanying  or
containing such products,

b, Lessors Of Equipment

(1Y Any person or organization from
whom you lease equipment; but only
with respect to their liability for "bodity
injury",  "property damage” or
"personal and adverising injury”
caused, in whole or inpart, by your
maintenance, operation or use of
equipment leased {o you by such
person or organization,
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(2}

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to any
"accurrence" which takes place after
you cease to leasa that equipment.

¢. Lessors Of L.and Or Premises

(1)

@

Any person or organization from

whom you lease land or premises, but
only with respect to liability arising ou
of the ownership, mainfenance or use
of that part of the land or premises
leased to you.

With respect to the Insurance afforded
to these additional insureds, this
insurance doas not apply to;

(a) Any 'occurrence" which takes
place after you cease o lease that
land or bhe a tenant in that
premises; or

(b) Structural alterations, new
construction or demolition
operations performed by or on
behalf of such person or
arganization.

d. Architects, Engineers Or Surveyors

{1}

(2)

Any architect, engineer, or surveyar, but
anly with respect to liabllity for "bodily
injury”, "property damage” or "personal
and advertising injury” caused, In whole
or In pari, by your acts or omissions or
the acts or omissions of those acting on

“your behalf:

(a) In connection with your premises;
or

{b) in the performance of vyour
ongaing operations performed by
you ar on your behalf,

With respect ta the insurance afforded
to these additional insureds, the
following additional exclusion applies:

This insurance does not apply to
"podily injury”, "property damage” or
"personal and advetising injury"
arising out of the rendering of or the
failure to render any profassional
services by or for you, including:

(a) The preparing, approving, or

failure to prepare of approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

{b) Supervisory, inspection,
architectural or  engineering
activities.
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e, Permits Issued By State Or Political
Subdivisions

(1)

(2)

Any state or political subdivision, but
only with respect fo operations
perfarmed by you or on your behalf for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded

to these additional insureds, this

insurance does not apply to

{a) "Bodily injury", "property damage”
or ‘'personal and advertising
injury" arising out 'of operations
performed for the state or
municipality; or

{b) "Bodily injury" or "properly damags"
included within  the "products-
campleted operations hazard"”.

f. Any Other Parly

(1)

{2)

Any other person or organizafion who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for "bodily injury”,
"oroperty damage" or "personal and
advaertising injury" caused, in whole or
in part, by your acts or omissions or
the acts or omissicns of those acting
on your behalf:

(a) In the performarice of your
ongoing operations;:

(b) In connection with your premises
owned by or rented to you; or

(¢} In connection with "your work" and
included within the "products-
completed operations hazarg", bhut
only if

{} The written con’tract or written
agreement requ fres you to
provide such icoverage fo
such additional insured; and

(i) This Coverage ‘Part provides
coverage for "bodily injury" or
"property damage" included
within the = "products-
completed operations hazard",

With respect to the insurance afforded
to these additional insureds, fhis
insurance does not apply to:

"Bodily injury", "property damage" or
‘personal and advertising  injury”
arising out of the rendenng of, or the
faffure to render, any professional
architectural, engineering or surveying
services, inchuding:
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(a} The preparing, approving, or
fallure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(B) Supervisory, inspection,
archltectural  or  engineering
activities,

The limits of insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance,

How this insurance applies when other
insurance is available to an additional insured
is described in the Other Insurance Condition

in Section E. — Liability And Medical Expenses

Ganeral Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
partnership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations,

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Wil Pay

The Limits of Insurance shown Iin the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

b, Claims made or "suits" brought; or

c. Persons or organizations making ciaims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"propefty damage" included In  the
"nroducts-completed operations hazard" is
the  Products-Completed  Operations
Aggregate  Limit shown in  the
Declarations.

h. Damages because of all other "podily
injury", "property damage" or "personal
and advertising injury", including medical
.expenses, is the General Aggregate Lirmit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your "locations"
owned by or rented to you.

“Location" means premises involving the
same or connecting lots, or premises
whese connection is interrupted only by a
street, roadway or right-of-way of a
railrpad, .
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This General Aggregate limit does not
apply to "properly damage" to premises
while rented to you or temporarily
occupled by you with permission of the
owner, arising out of flre, lightning or
explosion.

3. Each Occurrence Limit

Subject to 2.a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury",
"oroperly’ damage” and medical expenses
arlsing out of any one "occurrence"” ig the
Lizbility and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury" sustained by any
one person is the Medical Expenses Limit
shown in the Declarations. :

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we will pay for
the sum of all damages because of all
"sersonal and adverlising injury" sustained by
any one perscn or organization is the Personal
and Advertising Injury Limit shown in the
Declarations. .

Damage Te Premises Rented To You Limit

The Damage To Premises Rénted To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage” to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permlssmn of
the owner.,

In the case of damage by ﬁre lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additionél Insureds

The most we will pay on bahalf of a person or
ofganization who is an additional insured
under this Coverage Part Is the lesser of:

a. The limiis of insurance speclfied in a
written contract, writtien agreement or
permit issued by a state or political
subdivision; or .

h. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part ;of and not in
addition to the Limits of Insurance shown in
the Declarations and described ih this Section.
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It more than one limit of insurance under this
policy and any endorsements attached thereto
applies to any claim or "suit’, the most we will pay
under this policy and the endorsements is the
.single highest limit of liability of all coverages
applicable to such claim or "suit". However, this
pardgraph does not apply to the Medical Expenses
lirnit set forth in Paragraph 3. above.

The Limits of Insurance of this Coverage Part apply

separately to each consecutive annual period and fo -

any remaining period of less than 12 months, starfing
with the beginning of the policy period shown in the
Declarations, unless the pelicy period is extended
after issuance for an additional periad of less than 12
months. In that case, the additional period will be
deemed part of the |ast preceding perled for purposes
of determining the Limits of Insurance.

. LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.

9. Duties In The Event Of Occurrence,
Rffense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must sse to
it that we are notified as soon as
practicable of an “occurrance” or an
offense which may result in a claim. To
the extent possible, notice should include:

{1) How, when and where the "occurrence”
or offense taok place;

{2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising cut of the
*acourrence” or offense.

b. Notice Of Claim
If a claim is made or "suit" is brought

against any insured, you or any additional
insured must;

(1) Immediately record the specifics of the
claim or "suit" and the date recelvad;
and

(2) Notify us as soon as practicable.

You or any additional insured must see to
it that we recelve a written notice of the
claim or "suit" as soon as practicable.

¢. Assistance And Cooperatlon Of The
Insured

You and any other involved insured must:
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(1) Immediately send us copies of any
demands, notices, summonses or
lega! papers received iin connection
with the claim or "suit"; :

(2) Authorize us to obfain records and
other infarmation;

(3) Cooperate with us in the investigation,
setlement of the claim or defense
against the "suit"; and

{4) Assist us, upon our reguest, in the
enforcement of any right against any
person or organization: that may be
liable to the insured because of injury
or damage to which fhis insurance
may also apply. :

d. Obligations At The Insured's Own Cost

No Ingured will, except at thal insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense, ofher
than for first aid, without our consent.

Additional Insured's Other Insurance

If we cover a claim or "suit’ under this
Coverage Part that may also be covered
by other Insurance avajlable to an
additional insured, such additional insured
must submit such claim of "suit" to the
other insurer for defense and indemriity.

However, this provision does not apply to
the extent that you have’ agreed in a
writtenn contract, written 'agreement or
permit that this Insurance is primary and
non-contributory  with the additional
insured's own insurance,

Knowledge Of An Occurrénce, Offense,
Claim Qr Suit

Paragraphs a. and b, appiy to you ot to
any additiona! insured only when such
"acourrence”, offense, claim or "suit" is
known to:

(1) You or any additional msured that is
an Individual; :

(2) Any partner, if you or an additional
insured is a partnershlp,

(3) Any manager, if you or an additional
insured is a limited liability company,

(4) Any "executive offi cer": or insurance
manager, If you or -an additional
insured is & corporation;';_

(5) Any trustee, if you or an additional
insured Is a trust;or

‘(8) Any elected or apponnted official, if you

or an additional insured is a political
subdivision or public entity.
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3.

4.

6.

This Paragraph f. applies separately fo
you and any additional insured.

Financial Responsibility Laws

a. When this policy is certified as proof of
financial responsibility for the future under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury”
liability and "property damage" liahility will
comply with the provisicns of the law to
the extent of the coverage and limits of
insurance required by that law.

b. With respect to "mobile equipment’ to
which this Insurance applies, we will
provide any liability, uninsured motorists,
underinsured motorists, nc-fault or other
coverage reguired by any motor vehicle
law. We will provide the required limits for
those coverages.

Legal Action Against Us

No person or organization has & right under
this Coverage Form:

a. To join us as a party or otherwise bring us
into & “suit" asking for damages from an
insured; or '

b. To sue us on this Coverage Form unless
all of its terms have been fully complied
with,

A person or organization may sue Us fo recover
on an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Insurance or that are in excess of the
gpplicable Imit of insurance.  An agreed
seftlament means a seftiement and releass of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

Separation Of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
In this policy to the first Named Insured, this

insurance applies:

a. As if each Named Insured were the only
Mamed Insured; and

b, Separately to each insured against whom
a clalm is made or "suit" is brought,

Representations
a, When You Accept This Policy
By accepting this policy, you agree:

{1) The statements in the Declarations
are accurate and complete;

(2) Those statements are based upon
representations you made to us; and
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(3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards )

If unintenticnally you should fail to disclose -
all hazards refating to the conduct of your
business at the inception: date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such fallura,

7. Other Insurance

If other valid and collectible. insurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as
follows: '

a. Primary Insurance

This insurance Is primary except when b.
below applies. If other insurance is also
primary, we will share with all that other
insurance by the methed dascribed in c.
balow.

. Excess Insurance

This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on-any other basis:

(1) Your Work

That is Fira, Exiended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work™;

{2) Premises Rented To You

That Is fire, lightning: ar explesion
insurance for premises rented to you
or temporarily occupled by you wiih
permission of the owner;
(3) Tenant Liability

That is insurance purchased by you o
cover your Yability as a tenant for
"property damage” to premises rented
to you or temporartly occupied by you
with permission of the owner;

{4) Alircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aireraft, "autos” or watercraft to
the extent not subject to Exclusion g. of
Section A, — Coverages. .

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators

if the loss arises ouf of "property
damage" to borrowed ‘equipment or
the use of elevaters lo the extent not
subject to Exclusion k. of Section A, ~
Coverages. :
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(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operations, or products and completad
operations, for which you have been
added as an additional insured by that
insurance; or

{7) When You Add Others As An
Additional Insured To  This
Insurance

That is other insurance available to an
additional Insurad,

However, the following provisions
apply to other insurance avalilable to
any person or organization who is an
additionat insured under this Coverage
Part:

{a) Primary Insurance When
Required By Contract

This Insurance is primary if you
have agreed in a written contract,
written agreement or permit that
this insurance be primary. If other
insurance is alsé primary, we will
share with ali that aother insurance
by the msthod described in .
below.

(b) Primary And Non-Contributory
To Other Insurance When
Required By Contract

If you have agreed in a wiitien
contract, written agreement or
permit that this insurance s
primary and non-contributory with
the additional insured's own
insurance, this insurance s
primary and we will not seek
contribution  from that other
Insurance.

Paragraphs (a) and () do not apply to
other insurance to which the additional
insured. has been added as an
additional insured,

Whan this insufance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a duly to defend the
insured against that "suit". If no other
insurer defends, we will undertake to do

s0, but we will be enfitled to the insured's -

tights against all those other insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss,: if any, that
exceeds the sum of. '

{1) The total amount that all such other

insurance would pay for the loss iri the
absence of this insurance; and

(2) The ftotal of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining 10ss, if any, with
any other insurance that is not described in
ihis Excess insurance provision and was not
bought specifically to apply in excess of the
lLimits of Insurance shown In the
Declarations of this Coverage Part.

Method Of Sharing -

If all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amourits
untll it has paid its applicable limit of
insurance or none of the :loss remains,
whichever comes first. '

If any of the other insurance does not perrhit
contribution by equal shares, we will
contribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable limit of insurancg to the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others ToUs

a. Transfer Of Rights Of Recovery

If the insured has rights to.recover all or
part of any payment, including
Supplementary Paymants, we have made
under this Caverage Part, thosa rights are
transferred to us. The Insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit" or
transfer those rights to us and help us
aenforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery (Waiver -

Of Subrogation)

If the insured has waived:any rights of
recovery  against  any @ person or
organization for ali or part of any payment,
inctuding  Supplementary” 'Payments, we
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such person or crganization in a contract,
agreement or permit that was executed
prior to the injury or damage,
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

if listed or shown as applicable in the Declarations,
one or more of the following Optlonal Additional
Insured Coverages alsc apply. When any of these
Optional  Additional insured Coverages apply,
Paragraph 6. (Additional Insureds When Required
by Written Contract, Written Agreement or Permit)
of Section C., Who 1s An iInsured, does not apply
to the person or organization shown in the
Declarations. These coverages are subject to the
terms and conditions applicable to Business
Liability Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or
Organization

WHO 15 AN INSURED under Section C. is
amended to Include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect to liability
for "bodily injury", "property damage" or
“personal and advertising infury" caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acting on your
bahalf:

a. In the petformance of your ongoing
operations; or

b, In connection with your premises owned
by or rented to you.

2, Additional tnsured ~ Managers Qr Lessors
Of Premises

a. WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization{s) shown in the
Declarations as an Additional Insured -
Designated Person Cr Organization; but only
with .respect to liabllity arising out of the
ownership, maintenance or use of that part of
the premises leased fo you and shown in the
Declarations.

b. With respect fo the insurancé afforded to
these additicnal insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence” which takes place
after you cease 10 be a tenant in that
premises; or

{2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO 18 AN INSURED under Section C. is
amended to include as an additional Insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect o
their liability as grantor of franchise to you.

4. Additional Insured - Lessor Of Leased
Equipment

&  WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s} or organization{s)
shown in the Declarations as an Additional
insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury”, "property damage" or "personal
and advertising injury" caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any “occurrence™ which
takes place after you cease {o lease that
equipment,

5. Additional Insured - Owners Or Other

Interests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section C.is
amended to inciude as :an additional
insured the person(s) or arganization(s)
shown in the Declarations as an Additional
Insured — Qwners Or Other Interests-From
Whom Land Has Been Leased, but only
with raspect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, :the following
additional exclusions apply: .

This insurance does not apply to:

(1) Any “occurrence” that takes place
after you cease to lease that land; or

(2) Structural alterations, new
construction or demclition operations
performed by or on behalf of such
person or organization.

6. Additional Insured - State Or Political

Subdivision — Permits :

a. WHQ IS AN INSURED under Section C. is
amended to include as .an additional
insured the state or political subdivision
shown In the Declarations as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect to
operations parformed by you or on your
behalf for which the state or political
subdivision has issued a permit.

With respect to the insurance afforded io
these additional insureds, the following
additional exclusions apply:

This Insurance doss not apply to:

(1) "Bedily injury®, "property damage" or
“personat  and advertising  injury"
arising out of operations performed for
the state or municipality; or

{2) "Bodily Injury" or "property damage"
included in the "product-completed
operations” hazard.

7. Additional Insured — Vendors

a.

WHO 1S AN INSURED under Section C. is
amended to include as an additional
insursd the person(s)} or organization(s}
{reforred to below as vendor) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect to "bodily
injury” or "property damage" arising out of
"vour products” which are distributed or
gold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury” or
"property damage” included within the
"products-campleted operations hazard”.

The insurance afforded to the vendor is
subject to the following additional exclusions:
(1) This insurance does not apply to: -

(a) "Bodily injury" or ‘“property
damage" for which the vendar is
obligated to pay damages by
reasonn of the assumption of
llability in a contract or agreement,
This exclusion does not apply to
liability for damagss that the
vendor would have in the absence
of the contract or agreement;

{b) Any express warranty
unauthorized by you;

{c) Any physical or chemical change
in the product made intentionally
by the vendor;

{d) ‘Repackaging, unless unpacked
solely for the purpose of Inspection,
demanstration, testing, or the
subsfitution  of  pats  under
instructions from the manufacturer,
and then repackaged in the original
container;
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(e) Any failure to :make such
inspections, adjustments, tests or
servicing as the vendor has agreed
to make or normally underiakes (o
make in the usual course of
business, In connegtion with the
distribution or sale of the producis;

{f} Demonstration, . installation,
sarvicing or repair operations,
except such operations performed
ai the vendor's .premises in
connection with the sale of the
product; :

{(9) Products which, after distribution
or sale by you, havé been labeled
or relabeled or ;used as a
container, part or ingredient of any
other thing or substance by or for
tha vendot; or

{h) "Bodlly injury" or ‘property
damage" arising oul of the sole
negligence of the vendor for its
own acts or omissions or those of
its employses or;anyone elss
acting on its behalf. ; However, this
‘exclusion does not apply to:

{) The exceptions: contained in
Subparagraphs (d) or (f); or

(i) Such - inspections,
adjustments, tests or servicing
as the vendor has agreed to
make or normally undertakes
to make In the usual course of
husiness, in connhection with
the distribution or sale of the
products. :

{2} This insurance does not apply to any
insured person or organization from
whom vyou have acquired such
products, or any ingredient, part or

container, entering into,
accompanying or containing such
products. ;

8. Additional Insured ~ Controlling Interest

WHO 1S AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s} shown in the
Declarations as an Additional Insured -
Controlling Inferest, but only with respect to
their liability arising out of:

a, Their financial control of you; or

b. Premises they own, maintain or conirol
while you Iease or occupy these premises.
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This insurance does not apply to structural
glterations, new construction and demolition
operations parformed by or for that person or
grganization.

Additional Insured —- Owners, Lessees Or
Contracfors — Scheduled Person Or
Organization

a. WHO I8 AN INSURED under Section C. is
amended fo include as an additional
insured the person(s) or organization{s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contraciors,
but only with respect to liability for "bodily
injury", "properly damage" or "personal
and advertising injury” caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acting on your
behalf:

(1) In the performance of your ongoing
operations  for the  additional
insured(s); or

(2) In connection with ‘“your work"
performed for that additional insured
and included within the "products-
compleied operations hazard", but
only if this Coverage Part provides
coverage for ‘"bodlly injury" or
"property damage" included within the
"products-completed operations
hazard".

b. With respect tg the insurance afforded to
these additional insureds, this insurance
does not apply to "bodily injury”, "property
.damage"” or “personal an advertising
injury” arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying
services, including:

{1) The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinleng, reporis, surveys,
field orders, change orders, designs or
drawings and specifications; or

{2} Supervisory, inspection, architectural
or engineering activities.

10. Additional Insured — Co-Owner Of insured

Premises

WHO 1S AN INSURED under Section C. Is
“amended to include as an additional insured
the person(s) or Organization(s) shown in the
Declarations as an Additional Insured ~ Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Declarations. '
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The limits of insurance that apply to additional
insureds are described in Section D — Limits Of
Insurance. :

How this insurance applies when ofther insurance
ts available {o an additional insured is described in
the Other Insurance Condition in - Section E. —
Liability And Medical Expenses General

Conditions.

. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS
1. "Advertisement” means the widespread pubtlic

dissemination of information or images that
has the purpose of inducing the :sale of goods,
products or services through:

a. (1) Radio;
(2) Television;
{3) Billboard,
(4) Magazine;
{5) Newspaper,
b. The Internet, but only that part of a web
site that is about goods, products or

services for the purposes of inducing the
sale of goods, products or services; or

c. Any other publication that is given
widespread public distribution.

However, "advertisement” does fot include:

a. The design, printed material, information
or images contained In, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversat:on between or
among persons through a computer network,

"Advertising idea” means any idega for an
"advertisement”,

"Asbestos hazard" means an: exposure or
threat of exposure fo the actual or alleged
properties of asbestos and includes the mere
presence of asbestos in any form,

"Auto” means a fand motor vehicle, trailer or
semi-trailer designed for ftravel on public
roads, including any attached machinery or
equipment,  But "auto" does not include
"mobile equipment™. C

"Bodily injury” means physical;

a. Injury;
b. S8ickness; or
c. Disease

sustained by a person and, if ansmg ou of the
above, mental anguish or death at any time.

"Coverage territory" mearis:
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10.

11

a. The United States of America {Including its
territories and possessions), Puerio Rice
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs In the course
of travel or transportation between any
places included in a, above;

¢. Al other parts of the world if the injury or
damage arises out of;

(1) Goods or products made or sokd by you
in the terrtory described in a. above;

{2) The activities of a person whose home
is in the tewitory described in a.
above, but is away for a short time on
your business; ar

(3) "Personal and advertising injury”
offenses that take place through the
Internet or similar electronic means of
communication

provided the insured's responsibility fo pay
damages ig determined in the United States of
America  (including its territoriss  and
possessions), Puerte Rico or Canada, In a
"suif* on the merits ‘according to the

subsfantive law in such territory, or in a

settloment we agree to.

"Electronic data" means information, facts or
programs:

a. Stored as or on;
b. Created orused on; or
¢. Transmitted to or from

computer software, including systems and
applications sofiwars, hard or floppy disks,
CD-ROMS, tapes, drives, «celis, data
processing devices or any other media which
are used with elactronically controlled
equipment.

"Employee" Includes a ‘"leased worker".
‘Ermployee” does not include a "temporary
worket".

"Exacutive officer" megans a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar governing document.

"Hostile firé" means one which becomes
uncontrollable or breaks out from where it was
intended to be.

"Impaired property" means tangible property,
other than "your product" or "your work", that
cannot he used or is less useful because:

“a. It incorporates "your product” or "your work”

that is known or thought to be defective,
deficient, inadequate or dangerous; or

Form SS 00 08 04 05

BUSINESS LIABILITY COVF?RAGE FORM

b. You have failed to fulfill the terms of a
contract or agreement; :

if such property can be restored to use by:

a. The repair, replacement, adjustment or

removal of "your praduct” ar "your work";

or :

k. Your fulfilling the terms of the contract or
agreement. :

. “Insured contract" means:

a. A contract for a lease ~of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or arganization for damage by fira,
lightning or explosion to premises while
rented to you or temperarily occupied by
you with permission of the owner is
subject to the Damage To Freniises
Rented To You limit described in Section

— Liability and Medical Expenses Limits
of!nsurance

b. A sidetrack agreement;

c. Any easement or license agreement,
inciuding an easement: or license
agreement in sonnection W|fh canstruction
or demolition operafions on or within 50
feet of a railroad; :

d. Any obligation, as required by ordinance,
to indemnify a municipalily, except in
connection with work for a municipality;

An elevator maintenance agreement; or

f. That pat of any other contract or
agreement pertaining to your business
(including an indemnification of a
municipality in connection with  work
performad for a municipality) under which
you assurme the tort liability of another
party to pay for "bodily injury” or "property
damage" to a third parson or organizetion,
provided the "bodily injury” or “property
damage” is caused, in wholé or in part, by
you or by those acting of your behalf.
Tort liability means a liahility that would be
imposed by law In the absence of any
contract or agreement,

Paragraph f. includes that part of any
contract or agreemeant that. indernifies a
railroad for "bodily injury™ ar “property
damage” arising out of construction or
demolition operations within:50 feet of any
railroad properly and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. doés not include
that part of any contract or agreemeant:
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13.

14.

15,

(1) That Iindemnifies an  architect,
engineer or surveyor for injury or
damage arlsing out of:

(@) Preparing, approving or falling to
prepare or approve maps, shop
drawlings,  opinions,  reports,
survays, field orders, change
orders, designs or drawings and
specifications; or

{b) Giving directions or instructions,
or failing to give them, if that is the
primary cause of the injury or
damage; or

(2) Under which the Insured, If an
architect, engineer or surveyor,
assumes fiability for an injury or
damage arising out of the insured's
rendaring or fallure to render
professional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities,

"Leasad worker" msans a person leased fo
you by a fabor leasing firm under an

agreement between you and the labor leasing

firm, to perform duties related to the conduct of
your business, “Leased worker” does not
include a "temporary worker",

"Loading or unloading" means the handling of

property:

a. Afterit is moved from the place wherg it is
accepted for movement into or onto an
aircraft, watercraft or "auto”;

h, While it is in or on an aircraft, watercraft or
"auto™; or

c. While it is being moved from an aircraft,
watercraft or "auto” to the place where it is
finally delivered;

but "leading or unloading” does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto™.

"Mobile aquipment” means any of the following
iypes of land vehicles, including any attached
machinery or equipment:
a, Bulldozers, farm machinery, forklifts and
- other vehiclas designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next o premises you cwn or rent;

c. Vehicles that travel on crawier treads;

d. Vehicles, whether self-propslled or nat, on
which are permanantly mounted;
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(1) Power cranes, shovals,

diggers or drills; or

(2} Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e, Vehicles not described in a., b, ¢., or d.
above that are not self-propelled and are
maintaired primarily to provide mobility to
permanantly attached equ1pment of the
following types: -

loaders,

(1) Air  compressors, pumps and
generators, including spraying,
welding, building cleaning,

geophysical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in a., b., ¢, or d.
above maintained primarily. for purposes
other than the transportatlon of persons or
cargo,

However, self-propelled Vehlcles with the

following types of permanently attached

equipment are not “mobile equipment” but
will be considered "autas™:

(1) Equipment, of at least 1,000 pounds
gross vehicle weight, designed
‘primarily for: :

{a) Snow remaoval;

{b) Road maintenancﬁe, but  not
construction or resurfacing; or

{c) Street cleaning; :

(2) Cherry pickers and similar devices
mounted on automobile or trugk
chassis and used to faise or lower
workers; and :

(3) Alr compressors, pumps and
generators, including spraying,
welding, bullding - cleaning,

geophysical exploration, lighting and
waell servicing equipmen’;.

16. "Ocourrence” means an  accldent, including

continuous or repeated exposure o substantially
the same general harmful conditions.

17. "Personal and advertising injury’f means Injury,

including consequential "bodlly Injury”, arising
out of one or more of the followiny offenses:

a. False arrest, detention or imprisonment;
b. Maliclous prosecution,
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18.

19.

c. The wrongful eviction from, wrongful entry
info, or invasion of the right of private
oceupancy of a room, dwelling or
premiges that the person occupies,
commitied by or on behalf of its owner,
landlord or lessor;

d. Oral, written or elsctronic publication of
materlal that slanders or libels a person ar
arganization or disparages a person's or
organization's goods, products or services;

e. Oral, written or electronic publication of
material that violates a person's right of
privacy;

f. Copying, in your ‘“advertisement’, &
person's Or organization's "adverlising
idea" or style of "advertisement";

g. Infringement of copyright, slogan, or fitle of
any literary or artistic waork, in your
*advertiserment”; or

.  Discrimination or humiliation that results in

injury to the feelings or reputation of a
natural person.

"Pollutants" means any solid, liquid, gasaous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumas, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled
reconditioned or reclaimed. '

"Pradusts-completed operations hazard”;

a. Includes all "bodily injury" and "property
damage" occurring away from premises
you own or rent and arising ouf of "your
product” or "your work" except:

(1) Products that are still in your physical
possesslon; or

(2) Work that has not yet been comipleted
or abandoned. However, "your work"
will be deemed to be completed af the
earliest of the following times:

(a) When all of the work called for in
your contract has been completed.

{b) When all of the work to be done at
the job site has been completed if
your coniract calls for work at
more than one job site.

{c) When that part of the work done at
a job site has been put fo its
intended use by any perscn or
organization other than anocther
contractor  or  subcontractor
working on the same project.
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Work that may need service, maintenance,
correction, repair or replacement, but
which is otherwise complete, will be
treated as completed.

The "bodily injury” or "property damage”
must oceur away from premises you own
or rent, unless your business includes the
selling, handling or distribution of "your
preduct” for consumption on pramises you
own or rent.

b. Does not Include "bodily injury" or

"nroperty damage" arising out of:

(1) The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the "loading or
unloading” of that veh|c1e by any
insured; or

{2} The existence of tools, uninsialled
equipment or abandoned or unused

materials.
"Property damage” means:
a. Physical injury to tangible property,

including all resulting loss of use of that
property. All such loss of use shall be
deemed to odcur at the! fime of the
physical injury that caused it; or

b, loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed to occur at the time of
"accurrence” that caused it, -

As used in this definition, "elec:tromc data" is
not tangible property.

"Suit” means a civil proceeding In which
damages because of "bodily injury®, “property
damage" or "personal and adverfising injury”
to which this insurance apphes are alleged.
"Suit” includes:

a. An arbitration proceeding i'_n which such
damages are claimed and.to which the
insured must submit or does submit with
our consent; or ’

b. Any other alternative dispuie resolution
procesding In which such ‘damages are
claimed and to which the msured submits
with our consent.

"Temporary worker” means a person who s
furnished to you to substitute for a permanent
"employee" on lsave or to mest seasonal or
short-term workload conditions. -

"Yolunteer worker" means a person who.
a. s not your "employee";
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b. Donates his or her work;

¢. Acts at the direction of and within the
scope of duties detsrminad by you; and

d. Is not paid a fee, salary or ofher
compensation by you or anyone slse for
their work performad for you.

24. "Your product”:
a. Means:

{1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;

(b} Others trading under your nams;
or

{c) A person aor organization whose
business or assets you have
gcquired; and

(2) Containers (other than vehicles),

" materials, parts or equipment
furnished in connection with such
goods or products,

b. Includes:

{1} Warranties or representations made at
any time with respect to the fitnéss,
quality,-durability, performance or use

. of "your product”; and
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(2) The providing of or failure to provide
warnings or instructions,,

¢c. Does not include vending. machines or
other property rented to or located for the
use of others but nof sold.

25, "Your work":
a. Means:

(1) Work or opatations performed by you -

or on your behalf, and

() Materials, parts or  equipment
furnished in connhection with such work
or operations. :

b, Includes:

(1) Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your work"; and

(2) The providing of or fallure t0 provide
warnings or instructions:

Form 85 00 08 04 05




CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date:

)15

Contract/Lease Control #: C15-2239-GM

Bid #:
Confract/Lease Type:
Award To/Lessee:
Qwner/Lassor:
Effective Date;

Term:

Description of
Confract/Lease:
Department:

Deparment Monitor;

Monitor's Telephone #:

Monitor's FAX # or E-maiil:

Closed:

CONITRACT

SELECTRON TECHNOLOGIES
OKALOOSA COUNTY

10/01/2014
09/30/2016 W/RENEWALS

PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT

GM
KAMPERT
850-651-7180

EKAMPERT@CQ.OKALOOSA FL.US

cc:  Finance Department Confracts & Grants Office



mailto:EKAMPERT@CO.OKALOOSA.FL.US

CONTRACT #C15-2239-GM
SELECTRON TECHNOLOGIES

PREMIER PRO SUPPORT AND MAINTENANCE AGRE
EXPIRES: 09/30/2017 W/RENEWALS EMENT

RENEWAL AND AMENDMENT TO CONTRACT C15-2239-GM
Selectron Technologies, Inc. /Premier Pro Support & Maintenance Agreement

This Renewal and Amendment made and entered into this-ﬂ day of ;)jg?'f’ ,
2016, hereby renews and amends contract C15-2239-GM, dated November 24, 2014, by and
between Okaloosa County, Florida, (hereinafter the “Customer™) and Selectron Technologies,
Inc. (hereinafter the “Company™).

WHEREAS, on November 24, 2014, the parties entered into contract C15-2239-GM,
which provides Premier Pro Support & Maintenance Agreement; and

WHEREAS, the initial term of C15-2239-GM shall expire on September 30, 2016,
however the contract provides for yearly auto renewals; and

WHEREAS, the parties desire to amend the Contract to include language in the Contract
pertaining to Public Records as has recently been amended by the Florida Legislature in the 2016

Laws of Florida chapter 20.

NOW THEREFORE, in consideration of the mutual covenants herein and other good and
valuable consideration, the parties hereby agree to renew and amend C15-2239-GM as follows:

1. C15-2239-GM is hereby renewed for an additional one year term. The contract renewal
period shall begin October 1, 2016 and will expire September 30, 2017.

2. C15-2239-GM is hereby amended to include the following additional provision:

Public Records

IF THE COMPANY HAS QUESTIONS REGARDING THE APPLICATION
OF CHAPTER 119, FLORIDA STATUTES, TO THE COMPANY’S DUTY
TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT,
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT OKALOOSA
COUNTY RISK MANAGEMENT DEPARTMENT 5479 OLD BETHEL
ROAD CRESTVIEW, FL 32536 PHONE: (850) 689-5977

The Company must comply with the public records laws, Florida Statute chapter 119,

specifically the Company must:

a. Keep and maintain public records required by the County to perform the service.

b. Upon request from the County’s custodian of public records, provide the County with a
copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in chapter 119 Florida
Statutes or as otherwise provided by law.

c. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the

Page 1 of 2
C15-2239-GM



duration of the contract term and following completion of the contract if the Company
does not transfer the records to the County.

Upon completion of the contract, transfer, at no cost, to the County all public records in
possession of the Company or keep and maintain public records required by the County
to perform the service. If the Company transfers all public records to the public agency
upon completion of the contract, the Company shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure requirements.
[f the Company keeps and maintains public records upon completion of the contract, the
Company shall meet all applicable requirements for retaining the public records. All
records stored electronically must be provided to the public agency, upon the request
from the public agency’s custodian of public records, in a format that is compatible with
the information technology systems of the public agency.

All other provisions of the Contract shall remain in full force and effect through the
duration of the renewal.

IN WITNESS WHEREOQF, the parties hereto have executed this renewal and amendment
as of the day and year first written.

SEL%CTR;QNI:*CH OLOGIES, INC.:

Signature ‘\
—Todd \ﬁ NN Shon

Print Name

Date: C1 « 2] = JOIe

P
;i

ko, Eantae |

WITNESS: P
Slgnatm e .J

)

Print Name S

OKALOOSA COUNTY, FLORIDA

LK
n Hofstagd! County Administrator

J?J(
bate: ﬁ?é{?// [

Page 2 of 2
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CONTRACT/LEASE RENEWAL FORM

Date: September 6, 2016
Company: Selectron Technologies, Inc.
Attn: Sara Engel

Address: 12323 SW 661 Ave

Portland, OR 97223
RE: Support Renewal #3000
Dear Ms. Engel:

The Okaloosa County Board of County Commissioners agrees to renew the subject
contract/lease, #C15-2239-GM for an additional term. The contract renewal period
will be _10/1/2016 to _9/30/2017. The annual budgeted amount for this contract is
$ 9,375 . All other terms and conditions of the original agreement shall remain in
full force and effect through the duration of this renewal.

If you are in agreement, please sign below and return this form along with a current
Certificate of Insurance listing Okaloosa County as co-insured (if applicable).

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE

2

Dept. Direct \Y///
Signature: Gf(/w / ﬁmﬁ

FLuar  KAma R
Date: gJ;{,\,?( 72k
o

N - [
Approved By: Approved By:( WAAD, Cf”’yh-i" ‘
oty A

(as prescribed below onitem 1)

- BT — it | miciendd
Eontractor:  ~Xl€ctren “Tec hooloGies Ty

<T§<G&j} G- C ﬂ:j -2 ()

Date:
Approved By: Title: 7 ‘ ¢ <Ol yy ] [ 5’\ f ] c(ﬂ:f(\ ey
(as prescribed below onitem 1) P

Ed.. G ¥ )
Date: Date:__1 | = A0 flp




SOLE SOURCE PURCHASE DATA SHEET

Date: 9/12/2016 PR No.: Requestor: D. Clabaugh  Phone No.:_4é51-7525

Department/Division:  Growth Management

ltem Description: Premier Pro service for IVR System, Support & Maintenance Agreement

Requesting Department's Suggested Vendor:_Selectron Technologies, Inc.

Vendor's Address: 12323 SW 66t Ave, Portland, OR 97223

Vendor's Telephone No.: 803.597.3304 Point of Contact; Sara Engel

Sole Scurce Justification: Renewal for Voice Permits 10/01/2016-09/30/2017
113 / 01l
Requesting Department Director Signature " Date

------------------------------------------------------------------------------------------------------------

REVIEW BY PURCHASING DEPARTMENT
VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED

Vendor #1 Contact: Phone No.:
Vendor #2 Contact: Phone No.:
Vendor #3 Contact: Phone No.:

Buyer Comments:

Signature of Buyer Who Reviewed Date

Purchasing Services Coordinafor Comments:

Purchasing Services Coordinator Signature Date

------------------------------------------------------------------------------------------------------------

PURCHASING MANUAL - SOLE SOURCE DETERMINATION

Commen&fR ~
Approvea: ¥ (\3 Disapprove:
5
®)
Amount of Purchase: Date:

_)(ugﬁibﬂb‘a N | Y14 16

Purghasing Director Signature Date




CERTIFICATE OF LIABILITY INSURANCE

02/16/2016

DATE (MM/DDANY YY)

THIS CERTIFICATE {5 t8SUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lieu of such endorsement{s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION I5 WAIVED, subject to
the terms and conditions of the policy, certain policies may requijre an endorsement. A statemunt on this certificate does not confer rights to the

General Insurance
14737 SW Millikan Way

PRODUGER CD;OMNATE‘.QGT W.B. Adaims Co.
W.B. Adams Co. FHONE

™ [:,,ﬂ ‘503) 644“9945
[ SMA . info@wbadams.com

R oy (503) 644-9997

INSURER{S) AFFORDING COVERAGE

NAIC #

CERTIFICATE NUMBER:

Beaverton OR 97003 INSURER 4 ;_One Beacon Insurance Company
INSURED msurep 5 ; Hartford Casualty Insurance Co.
8electron Technologies, Inc. INSURER C 1 _
12323 SW 66th Ave. INGURER B ;
Porﬂand, QR 97223 i RER -
: JNSURERF :
COVERAGES

REVISION NUMBER:

!

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEL ABOVE FCR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TC ALL THE TERMS,

EXCLUSIONS AN CONDITIONS OF SUCH FOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANGE ADDL %’VEF POLICY NUMBER | foLicy EEF o ery LIMITS
| GENERAL LIABILITY : ) EACH OCCURRENCE 1,000,000
A | X | cOMMERCIAL GENERAL LIABILITY . DAMAQE TO RENTED 51,000,000 i
CLAIMS-MADE R';(i OCCUR 711013743-0001 04/3172016 { 01/31/2017 | MED EXP {Any ong person 510,000
| PERSONAL £ ADV INJURY__| 51,000,000 |
| X j Ded:$0 | GENERAL AGOREGATE ¢ 2,000,000
GEN'L AGGREGATE LIMIT APBLIES PER: PRODUCTS - COMPOP AGe | § 2,000,000
poucy [ X 1 HES Loc Data/Cyber Liability { 32,000,000
AUTQMOBILE LIABILITY | GOMOILEOSINGLELIMIT | ¢ 1,000,000 )
A E ANY AUTO BODILY INJURY (Parperson) | $
AT S T 7110137430001 0173172016 | 01/34/2017 | BODILY INJURY (Per accidant) $
NON-OWNED F‘ROPERTY DAMAGE 3
ﬁ,_ HIRED AUTCS AUTOS | {Par acqids!
5
| X_| UMBRELLA LIAB ]L‘ OCCUR EACH OCCURRENGE 5,000,000
Y EXCESS LIAB CLAIMS-MADE 711013743-0001 01/31/2016 | 01/31/2017 | AGGREGATE 35,000,000
sep || rerenmons $
AN EMPLOYERS: LIABILITY . X e T 1o |
;| At prommErorpamEREXEcTE | L | e erans 01/31/2016 | 0473 1/2017 [S4-EACHACGDINT +1,000,000
{Mandatory In NE} E.L. DISEASE - EA EMPLOYEE § 71,000,000
_ | DA OF BpraaTions heiow E.L DISEASE - POLICY LiMiT | 51,000,000
v | Technology Services E& O )
Retroactive Date 01/31/2002 711013743-0001 01}31_32016 043112017 { Limit: $2,000,600 Ded: $25,000
| L

ESCRIFTION OF OPERATIONS { LOGATIONS / VERIGLES {Attach AGORD 107, Additiona! Remarks

Schedwle, if more apace 1s required}

lkaloosa County is named as additional insured as respects the general tiability when required by written contract.

ERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-C N. Pearl Strest

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
NOTICE WILL. BE DELIVERED

THE EXFIRATION DATE THEREOF,
AGCORDANCE WiTH THE POLICY PROVISIONS.

IN

Crestview, FL 32536

AUTHGRIZED REPRESENTATIVE

JORD 25 (2010/05)

The ACORD name and fogo are registered marks of ACORD
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7 . Selectron

Support Renewal

..o’ TECHNOLOGIES, INC
Date Renewal #
12323 SW 66th Avenue 7/15/2016 3000
Portland, Oregon 97223
Bill To:
Okaloosa County Finance Department
302 N Wilson Street, Ste 203
Crestview, FL 32536
Renew Before
9/15/2016
Description Rate Amount
Renewal for VoicePermits
10/01/2016 - 09/30/2017 PremierPro service for IVR System. 9,375.00 9,375.00
Reference the Support and Maintenance Agreement for Products and Licenses covered
under the agreement.
Accounts Receivable (503) 597-3304 Fax (503) 443-2052
sara.engel@STlgov.com Subtotal $9,375.00
Sales Tax (0.0%) $0.00

Remit Payment To: Selectron Technologies, Inc.

12323 SW 66th Avenue Total $9.375.00

Portland, OR 97223
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Selectron
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PramierPro Support and Malntenance Agreement

This Support and Mainteneance Agreemant (this "Agraement”} is entered Inte ugan commengement ¢f the Servige Dats
hetwaan Selectron Technelogles, Inc, ("Campany™) and Okaloosa County, Florida [“Customer"},

For the faes specifiad balow, Company will pravide to Custormar support and maintanance for the Products, as outlined

below and as saf farth in Exhibit A, for the tarm of the Agreament,

1. Term:

a) The Tarm ol this Agreament shall commance upon the
issuance of the Second lnvoica (a3 that tarm is defined in
the Profasstonal Services Agraemaent, Exhibit A) of the
Company product(s) to which this Agreament ralatas [the
“products"), and shall and an the fast day of tha twalfth
manth, Alist of the Produsts is attached a5 Exhibit A,

b) IF this Agreament s enkered into  aftar  the
sommeancement of the Service Oate or subsequent supgort
periods, the Customer will be chargad for the antire Term
baginming on the Servica Data,

2. Rangwal:

a) The Tarm of this Agresment witl automatically ranew for
successive terms of ona year each uniess elther party gives
writtan notice of non-renewsz! prior to thirty (30) days
befora the end of the then-currant tarm.

b} The Custarmer shall maintaln continuous coverage of its
suppert contracts In order to te aligibie for tslephona
support, and other sarvlees provided hersundar, I this
Agraamant is not ranawed and the Custorner latar decides
to reinstate support servicas, the Custamear must pay all
faes that would otherwlse have besn paid had this
Agreemant been rengwad withaut intarruption.

] The Customer may request concurerant sapiration datas
for suppart agreements purchasad at differant times of the
year, The Customer must work directly with Company to
adjust {prorata) their suppoet coverage so tha tarms of all
such agraements expira concurrently.

3, Tarmination:

This Agraement may be termindted by either parey upon
Ainety [90) days written notice to the other party. Upon
terminatinn by Company without causea or by Customer for
matacial braach, Campany will refund any fages paid for
maonths subsaguant to termination.

4, Fees:

The Customer shall prepay Company an annual faa for the
support services as et forth in Exhibit A,

CONTRACT # G15-2239-GM

5. Support Servicas: |

Company shall provide custemer support far tachnicai
groblams that ocour when using the Products.  This
Agreemant does not include support of the follawing itams:

a)  Altered or modified Softwarz not performed by
Company,

b}  Errors caused by the Custornar’s nagltgence, or ather
causas bayond Company’s raasonable control.

¢ Verslon Upgrades of Host or backend database
softwara,

d}  Direct support far the required Application Rrogram
Interface alther purchasad or procurad as part of the
integratad solution.

g}  Enhancemants, raplacementi, or modifications ta
current versians performed at the Custamer’s raguast
and nat Intendad 1o resolve a product failure.

) Sarvices, suppert, and conflgucation of gassive fail-
aver server {unless exprassly purchased and listed in
Exhibit A),

These professianal services may be provided based on
cusrant published ratas for Time and Matarial or fixad bid
quate. Customers with Support Agrasmeants in which all
faes arn currant racaive prafesrad rates for bath standacd
and aftar haurs professional services,

Comparyy will directly handle the Customer issues cutlined
in the following lavals of supgart.

6. Support and Maintenance:
The fas for PramierPro Support inclucles!

3. Talephone Support for general usa quastions
during normal business hours (6:00 a.m, o 500
p.m. Pacific Time, Manday through Friday).

Use of Campany’s Toll frae Number

On-Line tachnical diagnostic support

Saoftware correction upgrades

1 business day rejief goal

24 Hours, 7 days per weegk, 365 days per year
support  for emergency |syskern down  or
Inoperable) calls

g Development work necassary to support

standard updates fo your Host database (l.e.

land managamant softwara, utility billing

mpae s

Revised 1/07

SELECTRON TECHNOLOGIES
PRIEMIER PRQ SUPPORT & MAINT
EXPIRES: 09/30/2015 W/RENEWALS




softwara, atc..} and back-end database, This
regulres two (2} waels notice orior to planned
gystem upgrada In erder ko aceoimmodate
scheduling of rasources. Plaase contect
SUpPOEF STIgoV.Com to schaduis,

hy Quarterly Proactiva System Raview. Salactyon
will perform the followlng systam d'agnaeifes and
¢reztz a history file and notliy the primary
Customer contact with tha rasults of these
aotions:

1. Assass tha qurrent machine resourcas
Including mamary, prosesson, and disk-
spalea wtilization

2 &xaming log flley Ineluding arror fogs to
identify any anomalous eniles

30 Apply currert  valldatad  softwara
bpdates 1o tha oparating system,
davies drivers, and database server
softwara,

L ‘Qui-of-cycle’ eritical updates. Updates that mast
thesa critaria ara falluras that might be likely to
cause hardware damage, systerm unavailaailty,
data cocruption, or sevara data vulnarabilty,

Marn-arargancy calls mada aftzr narmal business hours will
ba Billad atars ourly rata of 1.5 mas tha surrant day [abor
rata, with a two hour minlmum charga,

7. Harchwars Malatenarca:
Company, at lts sale disaretlon, may use new orrafurblshad
parts for the repair of any Company provided Hardware.

8. Cuatomer Warranty:

Custorar shal! perferm  all necassary  pravertative
matntanance a3 cutlirad In Sompany’s Adminlstrative
Gulde, M Customer's fallurs to perform the raquired
preventatlve malatenanes Is datermined, In Company's
reazonable discretion, to be the ¢ause of any susport all,
Custamer wili be biltad a% the currznt hourly raa,

9. Respanse Times:

Mon-emargancy support calts will e rasponded to within
ons husinass day, howavar most calls are handled within
two hours of recefpt. For framier Support during nop-
businaas hours, an arswering servica takas all susport calls,
Calls that are placad as an emergancy (aystem down or
Ineperabla) witl be dispatchad to tha en~call support staff
for rasgonse within four houra, Mor-emergancy calls will be
diractad ta suppor; parsonnal, ard wil he responded to the
pat businass day,

10, Customer Gantacts)

Thraa eustomer support contacts are allowad, Additlona;
contacts may ba added at any flme Foroan additional
$500.00 pat contact. Only Customer's customar support
nontacts may eentact Campany for supsort services,

Customar's customer JUppor: conticts ara as st forth oa

Ravised 1/07

Exhibit A, Customer may change i3 custornar suppert
contacts upan 30 days welttan natice ta Company.

11 Warranty Disglalitan

TO THE MAXIMUN EXTENT PERMITTED BY APPLICABLE
LAV, THE PRODUCTS AND SERVIGES PFROVIDED
HEREUNDER ARE PROVIDED 7O CUSTOMIR "AS IS" AND
COMPANY AND TS SUPPLIERS QISCLAIN ALL OTHER
WARRANTIES, EITHER EXPRESS OR IMPLIED, (NCLUDING,
BUT NOT LIMITED TG, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NOMIMPAINGEMENT GF THIRD PARTY
RIGHTS, This limitation on labitity Is made rezardless of
whathar Company knows of had 3 reasen to krow of
Customer’s partleular neads. Mo emplayes, agant, desjar
or distributor of Company Is authorizad o medlly this
ftritad warranty, o7 malks any addltional warrantles,

12, Limitation of Liakliiky:

TO THE MAXIMUM EXTENT PERMITTED 8Y ARPLICASLE
Lawy, IMN MO EYENT WILL COMPAMY BE UABLE FOR AMY
COMSEQUENTIAL, INDIRECT, EXEMPLARY, SPEGIAL OR
INCIDENTAL DAMAGES, INCLLIDIMG ANY LOST RATA AND
LOST PROFITS, ARISING FROM OR RELATING TO THIS
AGREEMENT, COMPAMY'S TOTAL CUMULATIVE LUAZILITY IN
COMMECTION WITH THIS AGREEMENT AND THE SERVICES
PROVIDED HTHEUMDER, WHETHER !N CONTRAGT CR TQRT
CR OTHEAWISE, WILL NOT EXCEED THE AMQUNT OF BEES
PAID  TQO  COMPANY  HEREUNDER. CUSTOMER
ACKNOWLERGES THAT THE FESS REFLECT THE ALLOCATION
QFf RiSK SET FQRTH IN THIS AGREEMENMT AMD THAT
COMPANY WOULD NOT ENTER INTQ THIS AGREEMENT
WATHOUT THESE LIMITATIONS ON IT5 LIABILITY,

13. Customar Remedion

# Company raatedally falls to perfarm e obligations yndar
this Agraement, and such faiturs results in downtima of tha
ralevant hardwars ang soffware that exceads 48 hours,
Customer's saly ramedy, and Company's entlre fabililty,
shall be a pro rata refund for the services ("Dewntime
Credit). In ordar to racelve a Downtima Credlt, the
Customer must notlfy Comgany i writing within 7 days
from the tima of Cawntline. In no evast shall any
Bowntime Cradit or tha total cumulative damagas for 3
braach of this Agraemant by Company ba more than the
amounts  praviousty pald by Customer under thls
Agraement In the £2 month perlod immediately precading
the Downtime Cradit ar krasch,

14, Savarabliiby

If any provislen of this Agraemant 13 unenforceabla, such
peovision will b ehanged and Interpratad to accompilsh the
objactivas of such provigion to tha graatast axtent possitie
under agpilcabla lew and the ramalning provislons will
contirda i full foree and affacl Without limiting the
generality of tha forageing, Customar agraes that Sactlong
12 and 13 will remaln in effest notwithstanding tha
unenforceability of any provision in $actlon 11
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15, Porca Mafeura:
Any delay In tha parformance of any dutias or obligatians 44

alther party {sxcapt the payment of monay owed) will not -

be gonsldered a brasch of this Agraament If such cefay Is
tausad by a laber dispute, shortage of matadals, fira,
adrthquaka, flood, ar any other avent tavond thacontrel of
such party, providad that such party uses reasenable
affory, under the clreumstances, to rotfy the nthar party
of tha clipumatancas causlng the dalay and to fssuma
performance as scan as posslole,

18, Indapendant Contraciors:

The relationship betwe ah Customer and Company Is that of
ar Independant cantractar, and nalther garty |s an agent ac
partnar af the other, Customer or Corapany wili met have,
and wiil pot reprasant o any third party that It has, any
authority to act on bahalf of althar padty,

17, Governing Law and Yapse

Thia Agreemant will be govarnad by the laws of the Staty of
Florlda, Tha United Nations Coavertion on Contracts for
the Intarnational Sele of Goads deas nat apply o this
Agreemeant, Any actlon or procezding arising from or
relating to this Agraemant must ba brought In the faderal
or stale aourt lecatad in Okaloosa County, Florida,

Revised 2/07

18, Attarnay’s Feas:

In tha avant of litigation batwaen Customar and Company
concerning thls Agreement, the pravailing party in tha
ltigation shall he entitled to racover attorneys’ faes snd
expenses from the loglng party. i

13, Survival,
Sectlons 13, 12, 13, 14, 16, 17, 18, 18 and 20 wili survive
expiration or tarmination of this Agreement

20, Bntlre Agraement:

Thls Agreamant and tha attachad Addendum, which are
Incorparzted haraln by refersnes, canstituts the antire
agraamsant betwean the partles regarding the subjsct
hergof and suparsadas all prior o eontempcraneous
agraamants, understandings, and communicaton, whather
whrittan or oral, Thls Agreamant may ba amanded only by 3
writtan dacumant signed by both partlas, The tarms enany
purchase offeror almilar documant submittad by Customad
to Company will have 1o affect.
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fn'Wihtness Whereof, the parties have caused this Professional Services Agraament to ba axacutad by thair duly autharlzed
raprasantatlve,

Selactron Tachnologies, Inc, Customer:

By Todd A, Johnstan By: John Hofstad

Signed: C'_,,_:;' e q?% Slgnad:

Title:  Presidant S Tite: Intarim GAunty Administrator
Date: TRERIE. Date: Novamber 24, 2014

Addrass: 12333 SW 65" Avenua Addrass: 1804 Lawis Turnar Blve Ste 400

Portland, QR97273 Fort Walton 8aach, FL. 32547

fevisad /07
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Pr!éing

Extanded Malntanance Estimate:

EXHIBIT A

v

Seotamber 30, 2015

itam Datas Covarad Amount Payment Dua Date
VoicaPermits System Outober 1, 2014 through 48,501.00 | Septernber 15, 2014
Saptambar 30, 2015
VaolcePermits Sysiem Cetober 1, 2015 through $8,926.00 | Saptamber 15, 2015
Septamber 30, 2016
VoiceParmlts System October 1, 2018 through §9,375.00 | September 15, 2015
Septamber 30, 2017
VolceParmits Systam October 1, 2047 through 53,840.00 | Septamper 15, 2017
Septembar 30, 2018
VolcaParmits Systam October 1, 2048 through $10,330,00 | Saptember 15, 2018 |

Motes:

*+  Malntenanes amaunts for future parlods are astimates, and do not Include Incresses to reflect addltiznat

functianality purchased,

+  Malntenance galimates for future periods ars not a guarartes that anaual support agraaments will be
offgrad. You will raceive & minlmum of 12 months natica of diseontinuance of annual support agreements,

VolcePermits™ Interactive Volce Response Base Solution (4 Port)

Server Hardware & Conflguration (ncludes new velca 8 fax cards)
Salectron-Provided Enhanced Proliant ML 350 G§ (5u)

+ Microso Windaws 2003 Sarver

» 4 G RAM

¢+ Redundant Hot Plug Power Supply

v Aadundant Coollng fans

¢ [niegratad Glgabit Matwork Adapter
» Hardwars for Four (4) Posts

a Intel Xaon Quad-Core 2 GHz Procassor

» Thraa [3) 145-GB SAS Hard Drivas .

» DVD ROM, 56K Madam

Solutlon Deslgn Inciudes the Follawing Functle nality:
» Spaak Sie Address
» Permit Based Massaging

o Scheduls Inspactions

» Cancel Inspections

# Qbtaln Inspactlon Results
» Postinspactlon Results

SmartDalivary ~ 2-Port
Lijlity Notifleation

Inspection Results & Mistary

Inspection Failure Codes

Ravisad 1/07

» Ramote Access Software

» RAID 5 (Striped + Parity) SCSI Controller

¢ Rack-Mount it Avatiabla Upon Request
s Fax Card

v VoltePermits Reporting Module




CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDD/YYYY)
01/15/2018

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
W.B. Adams Co.

General Insurance

14737 SW Millikan Way

| SONIACT — W.B. Adams Co.

PHONE :(503) 644-9945 FRX oy (503) 644-9997
ML . info@wbadams.com

5 INSURER(S) AFFORDING COVERAGE NAIC #

Beaverton OR 97003

iINSURer A : One Beacon Insurance Company

INSURED

Selectron Technologies, Inc.

wsurer 8 : Hartford Casualty Insurance Co.

INSURER C ¢

12323 SW 66th Ave,
Portland, OR 97223

INSURER D :

INSURERE: .

INSURERF : ..

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

v TYPE OF INSURANCE ".‘SSDRLF_H‘,EE POLICY NUMBER RO v | DB e) LTS
| GENERAL: LIABILITY EACH OCCURRENCE 51,000,000
A | X | COMMERCIAL GENERAL LIABILITY DAMAGEEE ?Fiirglfr?mce\ 51,000,000
J CLAIMS-MADE OCCUR 711013743-0001 01/31/2016 | 01/31/2017 | mED EXP (Any one persen) 510,000
PERSONAL & A0V INJURY | 51,000,000
E Ded:$0 GENERAL AGGREGATE 52,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $2,000,000
Nl POLICY m R Loc DatalCyber Liability | $2,000,000
| AUTOMOBILE LIABILITY COMBINED SINGLE LMT | 1 000,000
A | X | ANY AUTO BODILY INJURY (Per person) | $
|| AkSE™EP ArGa-LE0 711013743-0001 01/31/2016 | 01/31/2017 | BODILY INJURY (Per accident)| §
| | HireD auTOS i [FEOPERTY DAWAGE .
s
X |umsreLtauas | X | oecur EACH OCCURRENCE 5 5,000,000
A EXCESS LIAB CLAIMS-MADE 711013743-0001 01/31/2016 | 01/31/2017 | AGGREGATE 55,000,000
ko || rerenmions e T T
WoSKERSCoPESATON W A
B | Orritmimeen rxoLoeor TV ] |nra| |s2wBCGI3039 01131/2016 | 01/31/2017 |5 EACHACCIDENT 31,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
gé;iﬁ%%%ﬁ OF OPERATIONS beloy £ DISEASE - PoLicy LmiT | 51,000,000
A | Technelogy Services E & O .
Retroactive Date 01/31/2002 711013743-0001 01/31/2016 | 01/31/2017 | Limit: $2,000,000 Ded: $25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks

02-22-16A08:22 RCVD

Schedule, if more space is required)

3339

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-C N. Pearl Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERER.. IN
ACCORDANGE WITH THE POLICY PRQVISIONS.

Crestview, FL 32536

AUTHORIZED REPRESENTATIVE

=

ARG ANAN A MATRI AP A Tk Al s e



mailto:info@.wbadams
http:r.~~N.Jn

CONTRACT/LEASE RENEWAL FORM

Date:August 25, 2015
Company: Selectron Technologies, Inc.

Attn: Sara Engel
Address 12323 SW 66th Avenue CONTRACT # C15-2239-GM
o i a9 s SELECTRON TECHNOLOGIES
, St, Zip ; PRIEMIER PRO SUPPORT & MAINT
RE: Support Renewal #2738 EXPIRES: 09/30/2016 W/RENEWALS

Dear Ms. Engel:

The Okaloosa County Board of County Commissioners agrees to renew the subject
contract/lease, #_C15-2239-GM for an additional term. The contract renewal
period will be 10/1/2015 to 9/30/2016 . The annual budgeted
amount for this contract is $.8926.00 . All other terms and conditions of the
original agreement shall remain in full force and effect through the duration of this
renewal,

If you are in agreement, please sign below and return this form along with a curmrent
Certificate of Insurance listing Okaloosa County as co-insured (if applicable).

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE

Dept. Director=s Monﬂodor .Q A Lf‘f\QA Qf%//@_@éf o |
Sighature: &( b, : J E / \x ' (Q@l\ﬂdggj’ffl?’[(
Date: QM.RMI?L;?C o'zelb

Approved By -4,2? U] )( “(na L Approved By )(/ ALCR Q/TT C

(as prescribed Béiow on item 1)

S

Date: C?!H@‘{;_)

Approved By: Title: JLY C ol ‘Y\JQ 448N [} )C? V1A S ‘o
(as prescribed below on item 1) J : C

) ’ _ ,-') s
Date: Date: C// " a% &“\Z) /5

County Department Instructions:

1) Obtain signatures from Department Director, authorized Company Representative and then

2)

3)

Purchasing Director <$25K and less, County Administrator <§50K and less or Board >$50K, as
necessary. If Board approval is required, the Chairman and County Administrator’s signatures
are required. Make sure the company provides a current Cerlificate of Insurance. (If
applicable). .

Keep a copy of this form for your records.

Send original to Purchasing Services Coordinator.
If you have any questions please contact the Purchasing Director at 850-689-5960, Fax: 850-

689-5998.



CONTRACT & LEASE INTERNAL COORDINATION SHEET

Contract/Lease Number:_ (" JG—;—%}%CJ - @.—’}?’7 Tracking Number: f’j ao ol 5
- | Grant Funded: YES NO

Contractor/Lessee Name: \D,Lxéf 7£/L‘B—»\

Purpose /W

Date/Term: q‘/ 30 ) j 50 1. D GREATER THAN $50,000

Amount.___J, 724 00 2. L1 GReaTER THAN $25,000

Department: P ) 3. [] $25,000 OR LESS

: Vo,  H
Dept. Monitor Name: W /C{@gﬁﬂajA
s / g /

Document has been reviewed and includes any attachments or exhibits.

Purchasing Review

Date: 37’525*/_5

Purchasing Dlrec%r or DeSIg/ee Joanne Kublik or Sunnie Estes
J

- Risk Management Review

Approved as written:
bﬁ%{,u’;}( L..D ”K Date: %’ 25
Risk Manélger or designee Y Laura Porter or Krystal King
County Attorney Review
Approved as written: Q\
_ ) pate;_ O =S - IS

}o{mty Atporngy Gregory T. Stewart or Lynn Hoshihara

Following Okaloosa County approval:

Contracts & Grants

Document has been received:
Date:

Contracts & Grants Manager

[ L
L(,Eu, T ,f/'_.'x 5 [*-,_5 J);.



CERTIFICATE OF LIABILITY INSURANCE

BATE (MMIDDAYYYY)
0810772018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY ANEND,

EXTEND OR ALLTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE GERTIFICATE HOLDER.

TMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

policy(ies) must be endorsad. If SUBROGATION IS WAIVED, subject to

thie terms and conditions of the policy, certain policles may require an endorsement, A statement on this certificate does nof confer rights fo the

certificate holder in lieu of such endorsement(s).

PRODUCER
W.B. Adams Company

ﬁg{}”“ W.B. Adams Company
FHONE, £41).(503) 644-0945 [FBX | o1 (603) 644.9997

Goneral Insurance _Eé"ﬁ“é'ﬁss info@wbadams.com
14737 SW WMillikan Way INSURER{S) AFFORDING COVERAGE NAIC #
Beaverton OR 97006 INSURER &;_One Beacon Insurance Campany AXI
INSURED msurer B ; Hartford Casualty Insurance Co. A XV
Selectron Technelogies, Inc. LINSURER.G ¢
12323 SW 66th Ave. | INSURER D :
Portland, OR 97223 INSURER E 3
INSURERE :

COVERAGES CERTIFICATE NUMBER:

REVISION NUNIBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CCRDITION OF ANY CONTRACT OR OTHER DOCUMENT WITHRESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MR TYPE OF INSURANGE fi\?sné' SUW\?[? POLICY NUMBER ln[:ﬂ}l:':%%s ﬁﬁ?&%ﬁ’% LIMITS
| GRNERAL LIABILITY EACH OCCURRENGE $1,000,000
A | X | coMMERGIAL GENERAL LIABILITY DAMACE TORENTED e | 51,000,000
| CLAIMS-MADE OCCUR 711013743-0001 04/31/2045 | 01/31/2016 | MeD EXP (Any oo person) | § 10,000
] PERSONAL & ADV INJURY __{ 51,000,000
X | Ded:§0 GENERAL AGEREGATE 32,000,000
GEN'L AGGREGATE LIMIT APPLIES PER; PRODUCTS - GOMPIOR AGG_ | § 2,000,000
povicy | X | 7RO LOC Data/Cyber Liability | $4,000,000
_A_UTOMOBILE LIABILITY COMEFEEDl)SINGLE LIMIT 51,000,000
A X | any AuTO ) BODILY (NJURY (Per person) | ¢
|| ARogmED i 711013743-0001 04/31/2015 | 01/31/2016 | BODILY INJURY (Per aceident)| §
___| HIRED AUTOS TR HED T hocianty MAGE 8
§
| X | umBRELLALIAR | X | geeur EAGH OCCURRENCE 4 8,000,000
A EXCESS LIAB CLAIMS-MADE 711013743-0001 01/31/2015 | 01/31/2016 | AGGREGATE $ 5,000,000
DED | | RELENTION § g
oy X THRITTE] T8
B | A R ORARTHEREXEOUTVE ] Inja| | 52WBCGI3039 BU3U2015 | 0173172016 b EACHACCIDENT 51,000,000
(Mandatory n NH) EL. DISEASE - EA EMPLOYEE| 3 1,000,000
E@%Sﬁf{;ﬂ?ﬁ e OPERATIONS below E.L, DISEASE - PoLICY LimiT | $1,000,000
A | Technology ServicesE & O Agg: $1,000,000 Ded: $10,000
Retroactive Date 01/31/2002 711013743-0001 0113172015 | 01/31/2016 | Each Claim $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (Altach AGORD 101, Additional Remarks Schedule, if more ypace is reguired)

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-C N. Pearl Street

SHOULD AMY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATIOMN DATE THEREOF, NOTICE WILL. BE DELIVERED IN
ACGORDANCE WITH THE POLICY/I?QJ?S!ONS.

i

Crestview, FL. 32536 AUTHORIZE BESENFATIVE
| . X o
© 1988-2010, AGORD CORPORATION, Aftrights reserved.
ACORD 25 (2010/05) The ACORD name and logeo are registered marks &f ACORD




CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date: 11/25/2014

Contract/Lecse Confrol #: C15-2239-GM
Bidl #:

Confract/Lease Type:  _CONTRACT

Award To/Lessee: SELECTRON TECHNOLOGIES

Owner/Lessor:; OKALOOSA COUNTY

Effective Date: 10/01/2014

Term: 09/30/2015 W/RENEWALS

Description of

Contract/Lease: PREMIER PRO SUPPORT AND MAINTENANCE AGREEMENT
Department: GM

Department Monitor: KAMPERT

Monitor's Telephone #: 850-651-7180

Monitor's EAX # or E-mail: _EKAMPERT@CO.OKALOOSA.FL.US

Closed:

cc:  Finance Department Contracts & Grants Office


mailto:EKAMPERT@CO.OKALOOSA.FL.US

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
08/07/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

certificate holder in lieu of such endorsement(s).

policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUGER
W.B. Adams Company
General insurance
14737 SW Millikan Way
Beaverton OR 97006

E&’HE?‘“T W.B. Adams Company
PO, £.(503) 644-9945 | 7% oy (503) 644-9997
jh"ﬁ“&'ﬁss info@wbadams.com

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A ; One Beacon Insurance Company AXI

INSURED insurer B ; Hartford Casualty Insurance Co. A XV
Selectron Technologies, Inc. INSURER C ;
12323 SW 66th Ave. INSURER D :
Portland, OR 97223 | INSURER E :
INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPE OF INSURANGE ‘I\h?SD.BL %§ POLICY NUMBER R 15&&%%) LIMITS
| GENERAL LIABILITY EACH OCCURRENCE 51,000,000
A | X | COMMERCIAL GENERAL LIABILITY DAMAGE TORENTED | 51,000,000
| CLAIMS-MADE OCCUR 711013743-0001 01/31/2015 | 01/31/2016 | MED EXP (Any one persony | 10,000
o=} PERSONAL & ADV INJURY | 51,000,000
| X | Ded:$0 GENERAL AGGREGATE 52,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
poucy | X | IE%; Loc Data/Cyber Liability | $1,000,000
| AUTOMOBILE LIABILITY COMBINED SNGLELMIT | "4 000,000
A [ X | anyauto BODILY INJURY (Per psrson) | $
A T 711013743-0001 01/31/2015 | 01/31/2016 | BODILY INJURY (Per accidont)| $
1 NON-OWNED PROPERTY DAMAGE s
|| HIRED AUTOS AUTOS | (Pac accident}
$
| X | umBRELLALIAB | X | occur EACH OCCURRENCE 55,000,000 N
A EXCESS LIAB CLAIMS-MADE 711013743-0001 01/31/2015 | 01/31/2016 | AGGREGATE $5,000,000
DED | | REIENTIONS $
WORKERS GOMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY X | ToRY imTs L ER T
RIETOR/PARTNER/EXECUTIVI L T ,000,
B | OFHCERMEMBER EXCLUBRDY N/A|  |52WBCGI3039 01/31/2015 | 01/31/2016 L EACH ACCIDENT 2
(Mandatory In NH) E.L DISEASE - EA EMPLOYEE| 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - PoLicy UmiT | §1,000,000
A | Technology Services E & O Agg: $1,000,000 Ded: $10,000
Retroactive Date 01/31/2002 711013743-0001 01/31/2015 { 01/31/2016 | Each Claim $1,000,000

DESCRIPTION OF DPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

O VS - D9- SIS
(D - D WO

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-C N. Pearl Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PR( IONS

Crestview, FL 32536

AUTW

ACORD 25 (2010/05)

© 198 ~2010 ACORD CORPORATION. Ms reserved,

The ACORD name and logo are registered marks fACORD
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System for Award Management Page 1 of 1

View assistance for Search Results

Search Results
Current Search Terms: selectron* technologies*

Your search for "SELECTRON* TECHNOLOGIES*" returned the following results...
Glossary
Notice; This printed document represents only the first page of your SAM search resulls, More results may be available. To
print your complete search results, you can download the PDF and print it. daich
rcl

| Entity Selectron Technologies, Inc. Status: Activel-  Resuits

DUNS: 132281929 CAGE Code: 595V8 - Entity
Has Active Exclusion?: No DoDAAC: Exclusion
Expiration Date: 11/06/2015 Delinquent Federal Debt? No Search
Purpose of Registration: All Awards Filters

By Record
Status

By
Functional
Area - Entity
Management
By
Functional
Area -

Performance
Infarmation

SAM | System for Award Management 1.0 1BM v1.P.22.20141105-1505

/E‘tSA' gov..,

Nate to all Users: This is a Federal Government computer system. Use of this
system constitutes consent to monitoring at all times.

https://www.sam.gov/portal/SAM/?navigationalstate=JBPNS rO0ABXdcACJ qYXZheC... 11/25/2014


https://www.sam.gov/portal/SAM/?navigationalstate

= Selectron

TECHNOLOGIES, INC.

PremierPro Support and Maintenance Agreement

This Support and Maintenance Agreement (this “Agreement”) is entered into upon commencement of the Service Date
between Selectron Technologies, Inc. {“Company”) and Okaloosa County, Flarida (“Customer”),

For the fees specified below, Company will provide to Customer support and maintenance for the Products, as outlined

below and as set forth in Exhibit A, for the term of the Agreement.

1. Term:

a) The Term of this Agreement shall commence upon the
issuance of the Second Invoice (as that term is defined in
the Professional Services Agreement, Exhibit A) of the
Company product(s) to which this Agreement relates (the
"Products"), and shall end on the last day of the twelfth
month. A list of the Products is attached as Exhibit A.

b} If this Agreement is entered into after the
commencement of the Service Date or subsequent support
periods, the Customer will be charged for the entire Term
beginning on the Service Date.

2. Renewal:

a) The Term of this Agreement will automatically renew for
successive terms of one year each unless either party gives
written notice of non-renewal prior to thirty (30) days
before the end of the then-current term.

b) The Customer shall maintain continuous coverage of its
support contracts in order to be eligible for telephone
support, and other services provided hereunder. If this
Agreement is not renewed and the Customer later decides
to reinstate support services, the Customer must pay all
fees that would otherwise have been paid had this
Agreement been renewed without interruption.

c) The Customer may request concurrent expiration dates
for support agreements purchased at different times of the
year. The Customer must work directly with Company to
adjust (prorate) their support coverage so the terms of all
such agreements expire concurrently.

3. Termination:

This Agreement may be terminated by either party upon
ninety (90) days written notice to the other party. Upon
termination by Company without cause or by Customer for
material breach, Company will refund any fees paid for
months subsequent to termination.

4. Fees:
The Customer shall prepay Company an annual fee for the
suppart services as set forth in Exhibit A.

CONTRACT # C15-2239-GM

Revised 1/07

5. Support Services:

Company shall provide customer support for technical
problems that occur when using the Products. This
Agreement does not include support of the following items:

a) Altered or modified Software not performed by
Company.

b) Errors caused by the Customer’s negligence, or other
causes beyond Company’s reasonable control.

c) Version Upgrades of Host or backend database
software.

d) Direct support for the required Application Program
Interface either purchased or procured as part of the
integrated solution.

e) Enhancements, replacements, or modifications to
current versions performed at the Customer’s request
and not intended to resolve a product failure.

f)  Services, support, and configuration of passive fail-
over server (unless expressly purchased and listed in
Exhibit A).

These professional services may be provided based on
current published rates for Time and Material or fixed bid
quote. Customers with Support Agreements in which all
fees are current receive preferred rates for both standard
and after hours professional services.

Company will directly handle the Customer issues outlined
in the following levels of support.

6. Support and Maintenance:
The fee for PremierPro Support includes:

a. Telephone Support for general use questions
during normal business hours (6:00 a.m. to 5:00
p.m. Pacific Time, Monday through Friday).

Use of Company’s Toll Free Number

On-Line technical diagnostic support

Software correction upgrades

1 business day relief goal

24 Hours, 7 days per week, 365 days per year
support for emergency (system down or
inoperable) calls

g. Development work necessary to support

standard updates to your Host database (i.e.

land management software, utility billing

mp oo o

SELECTRON TECHNOLOGIES
PRIEMIER PRO SUPPORT & MAINT
EXPIRES: 09/30/2015 W/RENEWALS



software, etc...} and back-end database. This
requires two {2) weeks notice prior to planned
system upgrade in order to accommodate
scheduling of resources. Please contact
support@STlgov.com to schedule.

h. Quarterly Proactive System Review. Selectron
will perform the following system diagnhostics and
create a history file and notify the primary
Customer contact with the results of these
actions:

1. Assess the current machine resources
including memory, procassor, and disk-
space utilization

2. Examine log files including error logs to
identify any anomalous entries

3. Apply current validated software
updates to the operating system,
device drivers, and database server
software.

i.  ‘Out-of-cycle’ critical updates. Updates that meet
these criteria are failuras that might be likely to
cause hardware damage, system unavailability,
data corruption, or severe data vulnerabiiity,

Non-emergency calls made after normal business hours will
be billed at an hourly rate of 1.5 times tha current day lahor
rate, with a two hour minimum charge.

7. Hardware Maintenance!
Company, at its sole discretion, may use new or refurbished
parts for the repair of any Company provided Hardware.

8. Customer Warranty:

Customar shall perform all necessary preventative
maintenance as outlined in Company's Administrative
Guide. [If Customer's failure to perform the required
preventative maintenance is determined, in Company's
reasonable discretion, to be the cause of any support call,
Customer will be billed at the current hourly rate.

9. Response Times:

Non-emergency support calls will be responded to within
one business day, however most calls are handled within
two hours of receipt. For Premier Support during non-
business hours, an answering service takes all support calls.
Calls that are placed as an emergency {system down or
inoperable} will be dispatched to the on-call support staff
for response within four hours, Non-emergency calls will be
directed to support personnel, and will be responded to the
next business day.

10, Customer Contacts:

Three customer support contacts are allowed. Additional
contacts may be added at any time for an additional
$500.00 per contact. Only Customer's customer support
contacts may contact Company for support services.

Customer’s customer support contacts are as set forth on

Revised 1/07

Exhibit A. Customer may change its customer support
contacts upon 30 days written notice to Company.

11. Warranty Disclaimer:

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, THE PRODUCTS AND SERVICES PROVIDED
HEREUNDER ARE PROVIDED TO CUSTOMER "AS I1S" AND
COMPANY AND ITS SUPPLIERS DISCLAIM ALL OTHER
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING,
BUT NOT UMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. This limitation on liability is made regardless of
whether Company knows or had a reason to know of
Customer’s particular needs. No employee, agent, dealer
or distributor of Company is authorized to modify this
limited warranty, or make any additional warranties.

12, Limitation of Liability:

TC THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT WILL COMPANY BE LIABLE FOR ANY
CONSEQUENTIAL, INDIRECT, EXEMPLARY, SPECIAL OR
INCIDENTAL DAMAGES, INCLUDING ANY LOST DATA AND
LOST PROFITS, ARISING FROM OR RELATING TO THIS
AGREEMENT, COMPANY’S TOTAL CUMULATIVE LIABILITY IN
CONNECTION WITH THIS AGREEMENT AND THE SERVICES
PROVIDED HEREUNDER, WHETHER IN CONYRACT OR TORT
OR OTHERWISE, WILL NOT EXCEED THE AMOUNT OF FEES
PAID TO COMPANY HEREUNDER. CUSTOMER
ACKNOWLEDGES THAT THE FEES REFLECT THE ALLOCATION
OF RISK SET FORTH IN THIS AGREEMENT AND THAT
COMPANY WOULD NOT ENTER INTO THIS AGREEMENT
WITHCOUT THESE LIMITATIONS ON ITS LIABILITY.

13. Customer Remedies:

If Company materially falls to perform its obligations under
this Agreement, and such failure results in downtime of the
relevant hardware and software that exceeds 48 hours,
Customer’s scle remedy, and Company’s entire liability,
shall be a pro rata refund for the services [“Downtime
Credit”). In order to receive a Downtime Credit, the
Customer must notify Company in writing within 7 days
from the time of Dewntime. In no event shall any
Downtime Credit or the total cumulative damages for a
breach of this Agreement by Company be more than the
amounts praviously paid by Customer under this
Agreement in the 12 menth period immediately preceding
the Downtime Credit or breach.

14. Severahility:

If any provision of this Agreement is unenforceable, such
provision will be changed and interpreted to accomplish the
objactives of such provisian to the greatest extent possible
under applicable law and the remaining provisions will
continue in full force and effect. Without limiting the
generality of the foregeing, Customer agrees that Sections
12 and 13 will remain in effect notwithstanding the
unenforceability of any provision in Section 1].
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15. Force Majeure:

Any delay in the performance of any duties or obligaticns of
either party (except the payment of money owed) will not
be considered a breach of this Agreement if such delay is
caused by a labor dispute, shortage of materlals, fire,
earthquake, flood, or any other event beyond the control of
such party, provided that such party uses reasonable
efforts, under the circumstances, to notify the other party
of the circumstances causing the delay and to resume
performance as soon as possible.

16. Independent Contractors:

The relationshig between Customer and Company Is that of
an indepandent contracter, and neither party is an agent or
partner of the other, Customer or Company will not have,
and will not represent to any third party that it has, any
authority to act on behalf of either party.

17. Governing Law and Venue:

This Agreement will be governed by the laws of the State of
Florida. The United Nations Convention on Contracts for
the International Sale of Goods does not apply to this
Agreement, Any action or proceeding arising from or
relating to this Agreement must be brought in the federal
or state court located in Okaloosa County, Florida,
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18. Attorney’s Fees:

In the event of litigation hetween Customer and Company
concerning this Agreement, the prevailing party in the
litigation: shall be entitled to recover attorneys’ fees and
expenses from the [osing party.

19. Survival.
Sections 11, 12, 13, 14, 16, 17, 18, 19 and 20 wilt survive
expiration or termination of this Agreement

20, Entire Agreement;

This Agreement and the attached Addendum, which are
incorperated herein by reference, constitute the entire
agreement between the parties regarding the subject
hereof and supersedes all prior or contemporaneous
agreements, understandings, and communication, whether
written or oral. This Agreement may be amended only by a
written document signed by both parties. The terms on any
purchase order or similar docurnent submitted by Customer
to Company will have no effect.



In Witness Whereof, the parties have caused this Professional Services Agreement to be executed by their duly authorized

representative.

Selectron Technologies, Inc.

Todd A. lohnston

By:
Signed: AW‘/’ (\‘7:\%\
S {

Title: President %

Date: “ \ 3’(“‘(’

Address: 12323 SW 66t Avenue

Portland, OR 97223
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Customer:

Jlohn Hofstad
By: i

Signed:

(0 nty Administrator

Interim

Title:
Date: November 24, 2014
Address: 1804 Lewis Turner Blvd Ste 400

Fort Walton Beach, FL. 32547




EXHIBIT A

Pricing

Extended Maintenance Estimate:

Item Dates Covered Amount Payment Due Date

VoicePermits System October 1, 2014 through $8,501.00 | September 15, 2014
September 30, 2015

VoicePermits System October 1, 2015 through $8,926.00 | September 15, 2015
September 30, 2016

VoicePermits System October 1, 2016 through $9,375.00 | September 15, 2016
September 30, 2017

VoicePermits System QOctober 1, 2017 through $9,840.00 | September 15, 2017
September 30, 2018

VoicePermits System October 1, 2018 through $10,330.00 | September 15, 2018
September 30, 2019

Notes:
e Maintenance amounts for future periods are estimates, and do not include increases to reflect additional
functionality purchased.
¢ Maintenance estimates for future periods are not a guarantee that annual support agreements will be
offered. You will receive a minimum of 12 months notice of discontinuance of annual support agreements.

VoicePermits™ Interactive Voice Response Base Solution (4 Port)

Server Hardware & Configuration (includes new voice & fax cards)
Selectron-Provided Enhanced Proliant ML 350 G6 (5u)
+ Microsoft Windows 2003 Server e Intel Xeon Quad-Core 2 GHz Processor
* 4 GB RAM e Three (3) 146-GB SAS Hard Drives
* Redundant Hot Plug Power Supply RAID 5 (Striped + Parity) SCSI Controller
# Redundant Cooling fans DVD ROM, 56K Modem
# |ntegrated Gigabit Network Adapter ¢ Rack-Mount Kit Available Upon Request
» Hardware for Four (4) Ports Fax Card

Solution Design Includes the Following Functionality:

¢ Schedule Inspections e Speak Site Address
e Cancel Inspections s Permit Based Messaging
e Obtain Inspection Results e VoicePermits Reporting Module
¢ Post Inspection Results e Remote Access Software
SmartDelivery — 2-Port
Utility Notification

Inspection Results & History
Inspection Failure Codes
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SOLE SOURCE PURCHASE DATA SHEET

Date: 10/17/14 PR No.: 1500155 Requestor: D. Clabaugh Phone No.: 651-7525

Department/Division: _Growth Management

Item Description: Premier Pro service for IVR System, Support & Maintenance Agreement

Requesting Department's Suggested Vendor: Selectron Technologies, Inc.

Vendor's Address: 12323 SW ééth Ave., Portland, OR 97223

Vendor's Telephone No.: (503) 597-3304 Point of Contact: Sara Engel
Sole Source Justification: Renewal for Voice Permits 10/01/2014-09/30/2015
/0 /l za/ 201/
Da e

REVIEW BY PURCHASING DEPARTMENT
VERIFY IF OTHER SOURCES OF SUPPLY MEETS THIS NEED

Vendor #1 Contact: Phone No.:
Vendor #2 Contact: Phone No.:
Vendor #3 Contact: Phone No.:

Buyer Comments:

Signature of Buyer Who Reviewed Date

Purchasing Services Coordinator Comments:

Purchasing Services Coordinator Signature Date

PURCHASING MANUAL - SOLE SOURCE DETERMINATION

Comments: f“ijvt{j l"“'l C‘\(T ¥ j ?4 Huigre -
Approve: é{(; Disapprove:
\
Amount of Purchase: Date:
Alaas, }I\[D e ‘2/"3'//‘.4"
Purch@g Director Signcﬂure Zan [’LJE\ (JL Date

CONTRACT # C15-2239-GM
SELECTRON TECHNOLOGIES
PRIEMIER PRO SUPPORT & MAINT
EXPIRES: 09/30/2015 W/RENEWALS



Customer Support Contacts

Company Name: QK&.JOOSO:._ Qu.ﬁ]‘\/ C‘:ronj'P\ ma_hi_je_men—}'
Address: 130"} L.e,ubis__l_u\rner Bl\fi_ ;qSu.."}t 200
City:iﬁf Wo.]'}bh(aeibl\ state:FL Zip: 3&511'7

) e ¥l
Contact: Qr\iﬂ)l@._, Ecl.je Emaila.ee{ﬁe@ C'—O'Dka} oskl‘elep‘;gne: B50-L5)-7150

Contact: CJ’\U&L‘-—\( L&Wouc;\r«_’;EhiaiI;(.‘. [C\,r-ouc_‘ne@ CO 0qu’ﬂﬁ'é|'eg{x},.:'s ng‘(oS/- 757 0

Joosa.F.ys

Contacﬁ%iﬂ C/lcdaa_nﬁk Emai::la\a_k:)ahﬂl—\a_@i"—p'ok Telephone: FTS0-L51-7) 80

Group Email for all three contacts:
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