
 

 

ARLINGTON COUNTY, VIRGINIA 
OFFICE OF THE PURCHASING AGENT 

2100 CLARENDON BOULEVARD, SUITE 500 
ARLINGTON, VIRGINIA 22201 

 
NOTICE OF CONTRACT AWARD 

 

TO:      Trigyn Technologies, Inc. 

            2101 L Street NW 

            Suite 800 

DATE ISSUED: February 27, 2020 

CONTRACT NO: 16-311-RFPLW-64 

CONTRACT TITLE: IT Staff Augmentation 

             Washington, DC 20037    
  

 

THIS IS A NOTICE OF AWARD OF CONTRACT AND NOT AN ORDER.  NO WORK IS AUTHORIZED UNTIL THE VENDOR 
RECEIVES A VALID COUNTY PURCHASE ORDER ENCUMBERING CONTRACT FUNDS. 

 
The contract documents consist of the terms and conditions of AGREEMENT No. 16-311-RFPLW-64 including any attachments or 
amendments thereto. 
 
EFFECTIVE DATE: February 27, 2020 
EXPIRES: February 26, 2025 
RENEWALS: ONE (1) SIX (6) YEAR RENEWAL PERIOD. 
COMMODITY CODE(S): 95823 
LIVING WAGE: Y  
 
ATTACHMENTS: 
AGREEMENT No. 16-311-RFPLW-64 
 
EMPLOYEES NOT TO BENEFIT: 
NO COUNTY EMPLOYEE SHALL RECEIVE ANY SHARE OR BENEFIT OF THIS CONTRACT NOT AVAILABLE TO THE GENERAL PUBLIC. 

  

 

VENDOR CONTACT:   Thomas A. Gordan VENDOR TEL. NO.:  (202) 776-7719 

EMAIL ADDRESS: Tom.Gordan@Trigyn.com   

COUNTY CONTACT:   Ishai Trani (Dept. of Technology Services) 

COUNTY CONTACT EMAIL: itrani@arlingtonva.us 

COUNTY TEL. NO.: (703) 228-3408 

 

 

PURCHASING DIVISION AUTHORIZATION 

 

 

__Cynthia Davis_ ___                          Title: Assistant Purchasing Agent________ Date: February 27, 2020____         

mailto:Tom.Gordan@Trigyn.com
mailto:itrani@arlingtonva.us


ARLINGTON COUNTY, VIRGINIA 

OFFICE OF THE PURCHASING AGENT 

2100 CLARENDON BOULEVARD, SUITE 500 

ARLINGTON, VA 22201 

AGREEMENT NO. 16-311-RFPLW-64

THIS AGREEMENT is made, on the date of execution by the County, between Triqyn Technologies, Inc., 

2101 L Street NW, Suite 800, Washington, DC 20037 ("Contractor") a Delaware corporation authorized 

to do business in the Commonwealth of Virginia, and the County Board of Arlington County, Virginia. 

The County and the Contractor, for the consideration hereinafter specified, agree as follows: 

1. CONTRACT DOCUMENTS

The "Contract Documents" consist of:

This Agreement 

Exhibit A - Scope of Work 

Exhibit B - Contract Pricing 

Exhibit C - County Nondisclosure and Data Security Agreement (Contractor) 

Where the terms and provisions of this Agreement vary from the terms and provisions of the other 

Contract Documents, the terms and provisions of this Agreement will prevail over the other Contract 

Documents, and the remaining Contract Documents will be complementary to each other. If there are 

any conflicts, the most stringent terms or provisions will prevail. 

The Contract Documents set forth the entire agreement between the County and the Contractor. The 

County and the Contractor agree that no representative or agent of either party has made any 

representation or promise with respect to the parties' agreement that is not contained in the Contract 

Documents. The Contract Documents may be referred to below as the "Contract" or the "Agreement". 

2. SCOPE OF WORK

The Contractor agrees to perform the services described in the Contract Documents (the "Work"). As
detailed in the "Scope of Work" (Exhibit A), the primary purpose of the Work is Information Technology
Staff Augmentation Services. It will be the Contractor's responsibility, at its sole cost, to provide the
specific services set forth in the Contract Documents and sufficient services to fulfill the purposes of the
Work. Nothing in the Contract Documents limits the Contractor's responsibility to manage the details
and execution of the Work.

3. PROJECT OFFICER

The performance of the Contractor is subject to the review and approval of the County Project Officer,

who will be appointed by the Director of the Arlington County department or agency requesting the

Work under this Contract.

4. CONTRACT TERM

Time is of the essence. The Work will commence on the date of the execution of the Agreement by the

County and must be completed no later five (5) years from the date of the agreement ("Initial Contract
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Exhibit B - Contract Pricing

The rates set forth below are the maximum rates that may be charged during the 

length of the contract. 

Labor Rates include all expenses (travel, overhead, parking, etc.).

SOW 

Section
Labor Category

Level 1                        

Maximum Hourly 

Rate

Level 2                            

Maximum Hourly Rate

Level 3                         

Maximum Hourly 

Rate

(Junior) (Mid-Level) (Senior Level) 

4.1

Network and 

Telecommunications 

Systems and Infrastructure

 A. Network Engineer  $                     50.00  $                           60.00  $                      70.00 

B. Network Administrator  $                     45.00  $                           50.00  $                      60.00 

C.
Network/Telecommunicatio

ns Analyst
 $                     45.00  $                           50.00  $                      60.00 

D.
Telecommunications 

Engineer
 $                     50.00  $                           55.00  $                      65.00 

E.
Telecommunications 

Technician
 $                     35.00  $                           40.00  $                      45.00 

F. Controls Specialist  $                     55.00  $                           60.00  $                      80.00 

G. Field Engineer  $                     50.00  $                           55.00  $                      60.00 

H. Field Operations Technician  $                     35.00  $                           40.00  $                      45.00 

I. Engineering Aide  $                     30.00  $                           32.00  $                      35.00 

J. Inspector  $                     50.00  $                           55.00  $                      60.00 

K.
Computer Aided Design 

(CAD) Operator
 $                     35.00  $                           38.00  $                      40.00 

L. Field Representative  $                     25.00  $                           27.00  $                      30.00 

M.
Infrastructure Business 

Analyst
 $                     55.00  $                           60.00  $                      80.00 

N. Cable TV Analyst  $                     35.00  $                           38.00  $                      40.00 

    O.  Radio Operations Manager  $                     45.00  $                           50.00  $                      55.00 

P. Radio Technical Lead  $                     42.00  $                           45.00  $                      50.00 

Q.
Radio Operations 

Administrator
 $                     40.00  $                           42.00  $                      45.00 

R.
Intelligent Transportation 

Systems Engineer
 $                     50.00  $                           55.00  $                      70.00 
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SOW 

Section
Labor Category

Level 1                        

Maximum Hourly 

Rate

Level 2                            

Maximum Hourly Rate

Level 3                         

Maximum Hourly 

Rate

(Junior) (Mid-Level) (Senior Level) 

S.

Senior Intelligent 

Transportation Systems 

Engineer

 $                     52.00  $                           57.00  $                      72.00 

T. Traffic Engineer  $                     50.00  $                           55.00  $                      60.00 

U. Signal Design Engineer  $                     50.00  $                           55.00  $                      60.00 

V. Streetlight Engineer  $                     50.00  $                           55.00  $                      60.00 

W. Traffic Signal Specialist  $                     52.00  $                           55.00  $                      60.00 

4.2 Security

A. Security/Systems Architect  $                     75.00  $                           90.00  $                    110.00 

B. Security Analyst  $                     65.00  $                           75.00  $                      90.00 

C. Security Specialist  $                     70.00  $                           85.00  $                    100.00 

4.3
Hosting and Server 

Administration

A. Server Administrator  $                     45.00  $                           55.00  $                      65.00 

B.
Virtual Machine 

Administrator
 $                     50.00  $                           60.00  $                      75.00 

C. O365 Engineer  $                     50.00  $                           55.00  $                      70.00 

D. O365 Administrator  $                     45.00  $                           55.00  $                      60.00 

E.
Active Directory 

Administrator
 $                     50.00  $                           60.00  $                      70.00 

F. Active Directory Engineer  $                     55.00  $                           65.00  $                      75.00 

G. Cloud Engineer  $                     60.00  $                           65.00  $                      80.00 

H. Storage Engineer  $                     60.00  $                           65.00  $                      80.00 

I. Storage Architect  $                     75.00  $                           85.00  $                      95.00 

J. Backup Engineer  $                     55.00  $                           65.00  $                      75.00 

K. Data Center Manager  $                     60.00  $                           70.00  $                      80.00 

L.
Microsoft System Center 

Administrator
 $                     50.00  $                           60.00  $                      70.00 

4.4 Application Development

A.

Application 

Developer/Software 

Engineer

 $                     65.00  $                           75.00  $                      95.00 

B.
Mobile Application 

Developer
 $                     60.00  $                           70.00  $                      90.00 

C. Software Tester  $                     50.00  $                           60.00  $                      70.00 

D. GIS Programmer  $                     60.00  $                           70.00  $                      90.00 

E.
User Experience (UX) 

Developer
 $                     60.00  $                           70.00  $                      90.00 

F. Web Graphic Designer  $                     40.00  $                           45.00  $                      55.00 



SOW 

Section
Labor Category

Level 1                        

Maximum Hourly 

Rate

Level 2                            

Maximum Hourly Rate

Level 3                         

Maximum Hourly 

Rate

(Junior) (Mid-Level) (Senior Level) 

G. IoT Developer  $                     55.00  $                           70.00  $                      85.00 

4.5
Data Analytics and 

Decision Support

A. Data Scientist  $                     70.00  $                           75.00  $                      90.00 

B.
Business Intelligence (BI) 

Analyst
 $                     65.00  $                           70.00  $                      80.00 

C. Big Data Analyst  $                     65.00  $                           70.00  $                      85.00 

D. Big Data Solutions Architect  $                     75.00  $                           90.00  $                    110.00 

E. SQL Developer  $                     60.00  $                           70.00  $                      80.00 

F. Report Developer  $                     55.00  $                           65.00  $                      75.00 

4.6
Electronic Records 

Management

A.

 OnBase System 

Administrator/Advanced   

System Administrator

 $                     60.00  $                           65.00  $                      70.00 

B.   OnBase Support Engineer  $                     50.00  $                           55.00  $                      60.00 

C.
  OnBase Solution 

Developer
 $                     60.00  $                           70.00  $                      80.00 

D.   OnBase Business Analyst  $                     55.00  $                           65.00  $                      75.00 

4.7
ERP HR and Financial 

Support

A. Functional Analyst  $                     65.00  $                           75.00  $                      85.00 

B. Technical Developer  $                     70.00  $                           80.00  $                      95.00 

C. Database Administrator  $                     60.00  $                           70.00  $                      80.00 

4.8
Project/Program 

Management Support

A. Program Manager  $                     80.00  $                           95.00  $                    115.00 

B. Project Manager  $                     70.00  $                           85.00  $                    100.00 

C. Business Analyst  $                     60.00  $                           70.00  $                      80.00 

D. Procurement Analyst  $                     50.00  $                           55.00  $                      60.00 

E. Project Lead  $                     60.00  $                           70.00  $                      85.00 

F. Communications Specialist  $                     55.00  $                           60.00  $                      70.00 

G.
Documentation and 

Training Specialist
 $                     50.00  $                           55.00  $                      60.00 



SOW 

Section
Labor Category

Level 1                        

Maximum Hourly 

Rate

Level 2                            

Maximum Hourly Rate

Level 3                         

Maximum Hourly 

Rate

(Junior) (Mid-Level) (Senior Level) 

H.
Records Conversion 

Specialist
 $                     45.00  $                           50.00  $                      55.00 

I.
Records Management 

Analyst
 $                     40.00  $                           45.00  $                      50.00 

J. Accounts Payable Specialist  $                     38.00  $                           45.00  $                      50.00 

4.9 Technical Support Services

A. Technical Support Specialist  $                     28.00  $                           32.00  $                      35.00 

B.
Order and Provisioning 

Specialist
 $                     25.00  $                           30.00  $                      32.00 

C. Asset Manager  $                     50.00  $                           55.00  $                      60.00 

D.
Application Support 

Specialist
 $                     40.00  $                           45.00  $                      50.00 

E.
End-User Device 

Deployment
 $                     28.00  $                           32.00  $                      35.00 

F.
Image Management 

Technician
 $                     25.00  $                           28.00  $                      30.00 

G.
Customer Service 

Coordinator
 $                     22.00  $                           23.00  $                      25.00 

H.
Desktop Virtualization 

Engineer
 $                     35.00  $                           40.00  $                      45.00 

I.
Microsoft SCCM 

Administrator
 $                     45.00  $                           50.00  $                      55.00 

J.
Audio Video (A/V) 

Technician
 $                     35.00  $                           40.00  $                      42.00 

K.
Audio Video (A/V) Control 

Systems Programmer
 $                     60.00  $                           70.00  $                      80.00 



EXHIBIT C 
NONDISCLOSURE AND DATA SECURITY AGREEMENT 

(CONTRACTOR) 

The undersigned, an authorized agent of the Contractor and on behalf of Trigyn Technologies, Inc. 

("Contractor"), hereby agrees that the Contractor will hold County-provided information, documents, 
data, images, records and the like confidential and secure and protect them against loss, misuse, 
alteration, destruction or disclosure. This includes, but is not limited to, the information of the County, 
its employees, contractors, residents, clients, patients, taxpayers and property as well as information 
that the County shares with the Contractor for testing, support, conversion or other services provided 
under Arlington County Agreement No. 16-311-RFPLW (the "Project" or "Main Agreement") or that may 
be accessed through other County-owned or -controlled databases (all ofthe above collectively referred 
to as "County Information" or "Information"). 

In addition to the DATA SECURITY obligations set in the County Agreement, the Contractor agrees that it 
will maintain the privacy and security of County Information, control and limit internal access and 
authorization for access to such Information and not divulge or allow or facilitate access to County 
Information for any purpose or by anyone unless expressly authorized. This includes, but is not limited 
to, any County Information that in any manner describes, locates or indexes anything about an 
individual, including, but not limited to, his/her ("his") Personal Health Information, treatment, 
disability, services eligibility, services provided, investigations, real or personal property holdings and his 
education, financial transactions, medical history, ancestry, religion, political ideology, criminal or 
employment record, social security number, tax status or payments, date of birth, address, phone 
number or anything that affords a basis for inferring personal characteristics, such as finger and voice 
prints, photographs, or things done by or to such individual, or the record of his presence, registration, 
or membership in an organization or activity, or admission to an institution. 

Contractor also agrees that it will not directly or indirectly use or facilitate the use or dissemination of 
County information (whether intentionally or by inadvertence, negligence or omission and whether 
verbally, electronically, through paper transmission or otherwise) for any purpose other than that 
directly associated with its work under the Project. The Contractor acknowledges that any unauthorized 
use, dissemination or disclosure of County Information is prohibited and may also constitute a violation 
of Virginia or federal laws, subjecting it or its employees to civil and/or criminal penalties. 

Contractor agrees that it will not divulge or otherwise facilitate the disclosure, dissemination or access 
to or by any unauthorized person, for any purpose, of any Information obtained directly, or indirectly, as 
a result of its work on the Project. The Contractor shall coordinate closely with the County Project 
Officer to ensure that its authorization to its employees or approved subcontractors is appropriate and 
tightly controlled and that such person/s also maintain the security and privacy of County Information 
and the integrity of County-networked resources. 

Contractor agrees to take strict security measures to ensure that County Information is kept secure; is 
properly stored in accordance with industry best practices, and if stored is encrypted as appropriate; 
and is otherwise protected from retrieval or access by unauthorized persons or for unauthorized 
purposes. Any device or media on which County Information is stored, even temporarily, will have strict 
security and access control. Any County Information that is accessible will not leave Contractor's work 
site or the County's physical facility, if the Contractor is working onsite, without written authorization of 
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the County Project Officer. If remote access or other media storage is authorized, the Contractor is 
responsible for the security of such storage device or paper files. 

Contractor will ensure that any laptops, PDAs, netbooks, tablets, thumb drives or other media storage 
devices, as approved by the County and connected to the County network, are secure and free of all 
computer viruses, or running the latest version of an industry"standard virus protection program. The 
Contractor will ensure that all passwords used by its employees or subcontractors are robust, protected 
and not shared. The Contractor will not download any County Information except as agreed to by the 
parties and then only onto a County-approved device. The Contractor understands that downloading 
onto a personally owned device or service, such as personal e-mail, Dropbox, etc., is prohibited. 

Contractor agrees that it will notify the County Project Officer immediately upon discovery or becoming 
aware or suspicious of any unauthorized disclosure of County Information, security breach, hacking or 
other breach of this agreement, the County's or Contractor's security policies, or any other breach of 
Project protocols concerning data security or County Information. The Contractor will fully cooperate 
with the County to regain possession of any Information and to prevent its further disclosure, use or 
dissemination. The Contractor also agrees to promptly notify others of a suspected or actual breach if 
requested. 

The Contractor agrees that all duties and obligations enumerated in this Agreement also extend to its 
employees, agents or subcontractors who are given access to County information. Breach of any of the 
above conditions by Contractor's employees, agents or subcontractors shall be treated as a breach by 
the Contractor. The Contractor agrees that it shall take all reasonable measures to ensure that its 
employees, agents and subcontractors are aware of and abide by the terms and conditions of this 
agreement and related data security provisions in the Main Agreement. 

It is the intent of this NonDisclosure and Data Security Agreement to ensure that the Contractor has the 
highest level of administrative safeguards, disaster recovery and best practices in place to ensure 
confidentiality, protection, privacy and security of County information and County-networked resources 
and to ensure compliance with all applicable local, state and federal laws or regulatory requirements. 
Therefore, to the extent that this NonDisclosure and Data Security Agreement conflicts with the Main 
Agreement or with any applicable local, state, or federal law, regulation or provision, the more stringent 
requirement, law, regulation or provision controls. 

At the conclusion of the Project, the Contractor agrees to return all County Information to the County 
Project Officer. These obligations remain in full force and effect throughout the Project and shall survive 
any termination of the Main Agreement. 

Authorized Signatu re: 

Pri nted Name and Title: _T_h_o_m_a_s_A_. _G_o_r_d_o_n_, _s_r_._v_i_c_e_p_r_e_s_i_d_e_n_t ______ _ 

Date: 
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