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BOARD OF COUNTY COMMISSIONERS

AGENDA REQUEST
DATE: April 20, 2021
TO: Honorable Chairman and Distinguished Members of the Board
FROM: Faye Douglas
SUBJECT: Bound Tree Medical, LLC

DEPARTMENT: OMB
BCC DISTRICT: ALL

STATEMENT OF ISSUE: Request approval of the contract with Bound Tree Medical, LL.C for
EMS Supplies & Inventory Management Software.

BACKGROUND: An Invitation to Bid for EMS Supplies & Inventory Management Software
was issued with an opening date of February 17, 2021. Purchasing received one (1) bid. After
review from the Standing Review Committee, Purchasing and the Public Safety Department,
Bound Tree Medical, LLC was found to be a responsive and responsible proposer. The Intent to
Award was issued on March 12, 2021 and all parties were notified that Bound Tree Medical,
LLC was selected.

FUNDING SOURCE, (If Applicable):

Department #4500

Account #552600

Amount $1,221,000 (Based on FY21 budget, future years adjusted as needed)

OPTIONS: Approve/Deny

RECOMMENDATIONS: Request approval of the contract with Bound Tree Medical, LLC for

EMS Supplies & Inventory Management Software in the estimated amount of $1,556,493.39 for
three (year) contract and the approval for the Chairman to sign all future documents associated

with this project.
Faye Dougvli’s ! ’ 4/13/2021

Jol’;ﬁfofstad, Codnty Administrator 4/13/2021

RECOMMENDED BY:

APPROVED BY:



PROCUREMENT/CONTRACT/LEASE
INTERNAL COORDINATION SHEET

Procurement/Contract/Lease Number: 0o !~ V22 -5 Tracking Number: & fﬁ‘%'af
Procurement/Contractor/l.essee Name: f’%f“ £ W"’”’ Grc}n‘r Funded: YES __ NO_&~ x//
Purpose: _ AL S Medps! &r«?f:f £~ N v?’}/ﬁz”‘w # “MQJ‘ %M*g" JTL%JG/@/
Date/Term: = 7‘{* zwg“fg .,»LJ\JJ {efcuia “'% @,@REATER THAN $100,000
Pepartment #__ 4~ S D0 2. [] GREATER THAN $50,000

Account SN L OO 3. [ $50,000 OR LESS

Amount:

Department: PSS | Dept. Monitor Name: ﬁsz{} )LJE},K

Purchasing Review
Procurement of Con’rroct/Lease requirements are met:

fﬂ - f“f}“?- T Date: .35 .!; iy LZ;;Z?

)
Purchqsmg Manager ciﬁg!'eﬁgnee Jeff Hyde, DeRita Mason, Jesica Darr, Angeld Ftheridge

2CFR Compliance Review (if required)
Approved as written: Grant Name:

f

Date:

Grants Coordinator

Risk Managemenf Review
Approved as written:

’ : \ .
€ ol I By / /
: “ m&eﬁf/{ }ﬁ& Date: @ § AN

o
Risk Manager or designee Lisa Price
Countiy Afforney Review
Approved as written: 5@@ msi%c%/\ @0{ //—»\ j
g anani & Date: 3[25/7}24}2/5
County Aitorney Lynn Hoshihara, Ketry Parsons of Deasighae

Depariment Funding Review

Approved as written:
Date:

IT Review (if applicable)
Approved as written:

Date:

Revised September 22, 2020



Angela Etheridge

From: Lisa Price

Sent: Monday, Aprit 12, 2021 3:59 PM
To: Angela Etheridge

Subject: RE: Signature needed

These are approved by Risk for insurance purposes.

Lisa Price

Public Records & Contracts Specialist
302 N Wilson Street, Suite 301
Crestview, FL. 32536

(850) 689-5979
lprice@myokaloosa.com

“Kindness is the language which the deaf can hear and the blind can see"
Mark Twain

For all things Wellness please visit:
http:/fwww.myokaloosa.com/wellness

Due tfo Florida's very broad public records laws, most written communications to or from county employees regarding county business are
public records, availuble fo the public and media upon request, Therefore, this written e-mail communication, including your e-maif
aeddress, may be subject to public disclosure.

From: Angela Etheridge <aetheridge@myokaloosa.com>
Sent: Monday, April 12, 2021 3:07 PM

To: Lisa Price <Iprice@myokaloosa.com>

Subject: FW: Signature needed

Importance: High

Lisa,

Finally got these back corrected. Do you approve insurance for ITB PS 19-21? I'm hoping to get on agenda for next meeting so a
quick turnaround on this update is greatly appreciated.

Angela

From: Truini, Chad <Chad.Truini@BoundTree.com>
Sent: Monday, April 12, 2021 7:48 AM

To: Angela Etheridge <aetheridge@myokaloosa.com>
Subject: RE: Signature needed

Here are the COl's.

Waiting on contract to be signed and should have that soon.

Thank you,




Angela Etheridge

From: Lynn Hoshihara

Sent: Monday, March 29, 2021 10:19 AM

To: Angela Etheridge; Lisa Price; 'Parsons, Kerry’
Subject: Re: Please review asap ITB PS 19-21

This is approved as to legal sufficiency.

Lynn M. Hoshihara
County Attorney
Okaloosa County, Florida

Please note: Due to Florida's very broad public records laws, most written communications to or from County employees regarding County
business are public records, available to the public and media upon request. Therefore, this written e-mail communication, including your
e-mail address, may be subject to public disclosure.

From: Angela Etheridge

Sent: Wednesday, March 24, 2021 1:02:06 PM
To: Lisa Price; 'Parsons, Kerry'; Lynn Hoshihara
Subject: Please review asap |ITB PS 19-21

Need approval at your first opportunity in order to get onto the next agenda. Thanks so much.

Angela Etheridge

Contracts & Leases Coordinator
Okaloosa County BOCC

Office - (850) 689-5960

Please note: Due to Florida's very broad public records laws, most written communications to or-from County employees regarding County business are public records, available
to the public and media upon request. Therefore, this written e-mail communication, including your e-mail address, may be subject to public disclosure.




A C/O = D’ay DATE(MM/IDD/YYYY)

" CERTIFICATE OF LIABILITY INSURANCE 12412020
THIS CERTIFICATE !S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THiS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
AEPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ TMPORTANT: If the cerlificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions of be endorsed. If "
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endarsement. A slatement on this E-g
cettiffcate does not confer rights to the certificate holder in lieu of such endorsemeni(s). =

PRODUCER CONTACT ﬁ

Aon Risk services Nertheast, Inc. BRONE - ERW - o

Colunbus oH Office T o, Exty: (866) 2837122 PaK oy (BOD) 363-0105 k-

445 Hutchinson avenue E-MAIL °

Suite 900 ADDRESS: T

Columbus OH 43235 USA INSURER(S) AFFORDING COVERAGE NAIC #

INSURED INSURER A: Noetic Specialty Insurance Co 17400

Sarngva, Inc.d. ] INSURER B: Hartford Fire Insurance Co. 19682

[;883 TK%?eMErgg:iﬁgué%vd. INsURERC:  Sentinel XInsurance Company, Ltd 11000

Dubtin OH 43016 USA INSURERD:  Hartford Casualty Insurance Co 29424

INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570085021904 REVISION NUMBER:
TRIS IS TQ CERTIEY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
SNDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS, Limils shown are as requested
THSH TYPE OF INSURANCE | I POLICY NUMBER oy e | ooty LIMITS
B7X | coMMERCIAL GENERAL LIABILITY SIUUNVG3A3S mi% 172071 EacH CUCURRENGE $1,000,000
DANAGE TO RENTED
| cuamsmaoe occﬂﬂ D T e $300, 000
MED EXP {Any ona person} $10,000
PERSONAL & ADV INJURY $1,000,000] 2
o= (2]
GEN'L AGGREGATE LIMIT APPLIES PER; GENERALAGGREGATE $2,000,0001 =
POLIGY Eer LoG PRODUCTS - COMP/OP AGG Excluded| &
OTHER: é
c 33 UUN vG3435 12/01/2020}12/01/2021| COMBINED SINGLE LIMST
AUTOMOBILE LWABILITY ppn $1,000,0000
% | ANYAUTO BODILY INJURY ( Par persen) z°
| ownep i%'}%%ULED BODILY INJURY (Per accidont} 2
| AuTOS QNLY PROPERTY DAMAGE 8
NON-OWNED &
I P AUTOS ONLY | (Fer aceldent) "1;:,
@
P | x | umarewauas | X | occur 33RHUVG1892 12/01/2020812/01/202 1] EpCH OCGURRENCE 310,000,000 ©
| excess uas | cLAMS MADE AGGREGATE $10,000,000
pEn ] X fReTenTioN $10,000
WORKERS COMPENSATION AND PER STATUTE | |0'EH—
EMPLOYERS' LIABILETY YIN ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACHACCIDENT
CFFICER/MEMBER EXCLUDED? N/A
(Mandatory In NH) E.L. DISEASE-EA EMPLOYEE
1§ yas, dascriba under
DESCRIFTION OF OPERATIONS bafow E.L. DISEASE-POLICY LIMIT —_
A | Products Liab NZ00H380024 12/01/2020§12/01/2021aAggregate Limit $10, 000, 000j=—=—
Claims Made Agg Deductible $150,000 .
Per Occ Limit $10,000,000 %

DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (ACORD 101, Addillonal Remarks Schedule, may be atlached if more space Is required} E

tvidence of Coverage. RE: All Bound Tree warehouse locations are covered, Facility addresses: 481 airport Industrial Drive, e

suite 101, South Haven, MS 38671; 2243 N. Plaza brive, visalia, CA 93291; 3221 E. arkansas Lane, Suite 145, Arlington, TX !

76010; 7320 Kingspointe Parkway, Suite 580, Orlando, FL 32819-6548; 1605 Zeager rRoad, Elizabethtown, PA 17022; 1420 takeside

Pkwy., Suite 105, Flower Mound, TX 75208.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

Bound Tree Medical, LLC AUTHORIZED REPRESENTATIVE

5000 Tuttle Crossing Blvd.
s DBt Fhsisas inihioast Sonc

publin OH 43016 USA
©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD

TR TR i T Ry




AGENCY CUSTOMER ID: 570000037575

o LOC #:
ACORE ADDITIONAL REMARKS SCHEDULE page _ of _

Aoh Risk services Northeast, Inc.

POLICY NUMBER

See Certificate Number: 570085021904
CARRIER . NAIG CODBE
see certificate Number: 570085021904

Sarnova, Inc.

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES 18 policy below does not include

certificate form for policy limits.

limit information, refer to the corresponding policy on the ACORD

POLICY

roLICY

Claims Made

peductible

INSR ADDL [suBR POLICY NUMBER : XPLRAT LIMITS
LTR TYPE OF INSURANCE o [wvD ' EFPECVE | EXERATION '
BINDIYYYY) | AIRUDDAYYYY)
OTHER
y Products Liab N200M380024 12701/2020] 12/01/2021 |per occ $50, 000

AGORD 101 (2008/01)

The ACORD name and logo are ragistered marks of ACORD

© 2008 ACORD CORPORATION. All rights reserved.




Detail by Entity Name Page 1 of 2

Florida Bepariment of Slate . DivisioN oF CORPORATIONS

Fsalfeeg il Giiied i)

Depariment of State / Dlvision of Corporations / Search Records / Search by Enfily Marme /

Detail by Entity Name
Foreign Limited Liability Company
BOUND TREE MEDICAL, LLC

Filing Infermation

Document Number M01000002310

FEYEIN Number 31-1739487

Date Filed 101272001

State OH

Status ACTIVE

Last Event NAME CHANGE AMENDMENT
Event Date Filed 03/07/2002

Event Effective Date NONE

Principal Address
5000 TUTTLE CROSSING BLVD
DUBLIN, OH 43016

Changed: 01/19/2009

Malling Address

PO BOX 8023
DUBLIN, OH 43016-2023

Changed: 01/19/2009

Reqgistered Agent Name & Address

C T CORFPORATION SYSTEM
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FL 33324

Address Changed: 04/29/2014
Authorized Person(s) Detail
Name & Address

Titte MM
BEMS HOLDINGS, LLC

5000 TUTTLE CROSSING BLVD
DUBLIN, OH 43016

Annuai Reports

hitp://search.sunbiz.org/Inquiry/ CorporationSearch/SearchResultDetail ?inquirytype=Entity... 4/22/2021




CONTRACT# C21-3072-Ps
BOUNDTREE MEDICAL, LLC.

EMS SUPPLIES & INVENTO
EXPIRES: 04/19/2024 <Y SOFTWARE

AGREEMENT BETWEEN OKALOOSA COUNTY, FLORIDA
AND BOUND TREE MEDICAL, LLC
CONTRACTID A 2 -2p772 -PS

THIS AGREEMENT (hereinafter referred to as the “Agreement”) is made this 20th ,
day of _April , 2021, by and between Okaloosa County, Florida, a political subdivision of
the state of Florida, (hereinafter referred to as the “County”), with a mailing address of 1250 N.
Eglin Pkwy, Shalimar, F1. 32579, and BOUND TREE MEDICAL, LLC, a LIMITED LIABILITY
CORPORATION authorized to do business in the State of Florida (hereinafter refexred to as
“Contractor™) whose Federal LD, # is 31-1739487.

RECITALS

WHEREAS, the County is in need of a contractor to provide EMS SUPPLIES &
INVENTORY MANAGEMENT SOFTWARE (“Services™); and

WHEREAS, pursuant to the Okaloosa County Purchasing Manual, the County issued an
INVITATION TO BID to competitively procure the Services and received responses o perform
these Services. A copy of the procurement and contractor’s response to the procurement is included
as Attachment “A”; and

WHEREAS, Contractor is a certified and insured entity with the necessary expetience to
provide the desired Services; and

WHEREAS, the County wishes to enter into this Agreement with Contractor to provide
the Services to the County for an APPROXIMATE amount of ONE MILLION, FIVE HUNDRED
FIFTY-SIX THOUSAND, FOUR HUNDRED NINETY THREE AND 39/100 Dollars
($1,556,493.39), as further detailed below.

NOW THEREFORE, in consideration of the promises and the mutual covenants herein,
the parties agree as follows:

1. Recitals and Attachments. The Recitals set forth above are hereby ihcorparated into this
Agreement and made part hereof for reference. The following documents are attached to this
Agreement and are incorporated herein,

Attachment “A” — Procurement ITB PS 19-21 and Contractor’s Response;
Attachment “B” — Insurance Requirements;

Attachment “C” — Title VI list of pertinent nondiscrimination acts and authorities;
Attachment “D” — Scrutinized Companies Certification;

2. Services. Contractor agrees to perform the following services, EMS SUPPLIES &
INVENTORY MANAGEMENT SOFTWARE. The Services to be provided are further detailed
in the Contractor’s proposal attached as Attachment “A” and incorporated herein by reference.
The Services shall be performed by Contractor to the full satisfaction of the County. Contractor
agrees to have a qualified representative to audit and inspect the Services provided on & regular




basis to ensure all Services are being performed in accordance with the County’s needs and
pursuant to the terms of this Agreement and shall report to the County accordingly. Contractor
agrees to immediately inform the County via telephone and in writing of any problems that could
cause damage to the County, Contractor will require its employees to perform their work in a
manner befitting the type and scope of work to be performed.

3. Term and Renewal. The term of this Agreement shall begin when all parties have signed,
and shall continue for a period of three (3) years from the date of full execution of this Agreement,
subject to the County’s ability to terminate in accordance with Section 7 of this Agreement. The
terms of Section 23 entitled “Indemnification and Waiver of Liability” shall survive termination
of this Agreement.

This agreement may be renewed upon mutual written agreement of the parties for a period of up
to two (2) one (1) year renewals.

4. Compensation. The Contractor agrees to provide the Services to the County, including
materials and labor, in a total amount of ONE MILLION, FIVE HUNDRED FIFTY-SIX
THOUSAND, FOUR HUNDRED NINETY THREE AND 39/100 Dollars ($1,556,493.39).

a. Contractor shall submit an invoice to the County monthly. The invoice shall indicate that
all services have been completed for that invoice period. In addition, Contractor agrees to
provide the County with any additional documentation requested to process the invoices.

b. Disbursement. There are no reimbursable expenses associated with this Agreement.

c. Payment Schedule. Invoices received from the Contractor pursuant to this Agreement will
be reviewed by the initiating County Department. Payment will be disbursed as set forth
above. If services have been rendered in conformity with the Agreement, the invoice will
be sent to the Finance Department for payment. Invoices must reference the contract
number assigned by the County after execution of this Agreement. Invoices will be paid
in accordance with the State of Florida Local Govermment Prompt Payment Act.

d. Availability of Funds. The County’s performance and obligation to pay under this
Agreement is contingent upon annual appropriation for its purpose by the County
Commission.

Contractor shall make no other charges to the County for supplies, labor, taxes, licenses, permits,
overhead or any other expenses or costs unless any such expenses or cost is incurred by Contractor
with the prior written approval of the County. If the County disputes any charges on the invoices,
it may make payment of the uncontested amounts and withhold payment on the contested amounts
until they are resolved by agreement with the Contractor. Contractor shall not pledge the County’s
credit or make it a guarantor of payment or surety for any contract, debt, obligation, judgment,
lien, or any form of indebtedness. The Contractor further warrants and represents that it has no
obligation or indebtedness that would impair its ability to fulfill the terms of this Agreement.

5. Ownership of Documents and Equipment. All documents prepared by the Contractor
pursuant to this Agreement and related Services to this Agreement are intended and represented



for the ownership of the County only. Any other use by Contractor or other parties shall be
approved in writing by the County. If requested, Contractor shall deliver the documents to the
County within fifteen (15) calendar days.

6. Insurance. Contractor shall, at its sole cost and expense, during the period of any work
being performed under this Agreement, procure and maintain the minimum insurance coverage
required as set forth in Attachment “B” attached hereto and incorporated herein, to protect the
County and Contractor against all loss, claims, damages and liabilities caused by Contractor, its
agents, or employees.

7. Termination and Remedies for Breach.

a.

If, through any cause within its reasonable control, the Contractor shall fail to fulfill in
a timely manner or otherwise violate any of the covenants, agreements or stipulations
material to this Agreement, the County shall have the right to terminate the Services
then remaining to be performed. Prior to the exercise of its option to terminate for cause,
the County shall notify the Contractor of its violation of the particular terms of the
Agreement and grant Contractor thirty (30 days to cure such default, If the default
remains uncured after thirty (30) days the County may terminate this Agreement, and
the County shall receive a refund from the Contractor in an amount equal to the actual
cost of a third party to cure such failure. If Contractor fails, refuses or is unable to
perform any term of this Agreement, County shall pay for services rendered as of the
date of termination.

i. Intheevent of termination, all finished and unfinished documents, data and other
work product prepared by Contractor (and sub-Contractor (s)) shall be delivered
to the County and the County shall compensate the Contractor for all Services
satisfactorily performed prior to the date of termination, as provided in Section
4 herein.

ii. Notwithstanding the foregoing, the Contractor shall not be relieved of liability
to the County for damages sustained by it by virtue of a breach of the Agreement
by Contractor and the County may reasonably withhold payment to Contractor
for the purposes of set-off until such time as the exact amount of damages due
the County from the Contractor is determined.

b. Termination for Convenience of County. The County may, for its convenience and

without cause immediately terminate the Services then remaining to be performed at
any time by giving written notice. The terms of Paragraph a(i) and a(ii) above shall be
applicable hereunder.

Termination for Insolvency. The County also reserves the right to terminate the
remaining Services to be performed in the event the Contractor is placed either in
voluntary or involuntary bankruptcy or makes any assignment for the benefit of
creditors.




d, Termination for failure to adhere to the Public Records Law. IFailure of the Contractor
to adhere to the requirements of Chapter 119 of the Florida Statutes and Section 9
below, may result in immediate termination of this Agreement.

8. Governing Law, Venue and Waiver of Jury Trial. This Agreement shall be interpreted
and construed in accordance with and governed by the laws of the State of Florida. All parties
agree and accept that jurisdiction of any dispute or controversy arising out of this Agreement, and
any action involving the enforcement or inferpretation of any rights hereunder shall be brought
exclusively in the First Judicial Circuit in and for Okaloosa County, Florida, and venue for
litigation arising out of this Agreement shall be exclusively in such state courts, forsaking any
other jurisdiction which either party may claim by virtue of its residency or other jurisdictional
device. In the event it becomes necessary for the County to file a lawsuit to enforce any term or
provision under this Agreement, then the County shall be entitled to its costs and attorney’s fees
at the pretrial, trial and appellate levels. BY ENTERING INTO THIS AGREEMENT,
CONTRACTOR AND COUNTY HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER
PARTY MAY HAVE TO A TRIAL BY JURY OF ANY CIVIL LITIGATION RELATED TO
THIS AGREEMENT. Nothing in this Agreement is intended to serve as a waiver of sovereign
immunity, or of any other immunity, defense, or privilege enjoyed by the County pursuant to
Section 768.28, Florida Statutes.

9, Public Records. Any record created by either party in accordance with this Contract shall
be retained and maintained in accordance with the public records law, Florida Statutes, Chapter
119. Contractor must comply with the public records laws, Florida Statute chapter 119,
specifically Contractor must:

a. Keep and maintain public records required by the County to perform the service.

b. Upon request from the County’s custodian of public records, provide the County with
a copy of the requested recotds or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in chapter 119 Florida
Statutes or as otherwise provided by law.

¢. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the
duration of the contract term and following completion of the contract if the contractor
does not transfer the records to the County.

d. Upon completion of the contract, transfer, at no cost, to the County all public records
in possession of the contractor or keep and maintain public records required by the
County to perform the service. If the contractor transfers all public records to the public
agency upon completion of the contract, the contractor shall destroy any duplicate
public records that are exempt or confidential and exempt from public records
disclosure requirements. If the contractor keeps and maintains public records upon
completion of the contract, the contractor shall meet all applicable requirements for
retaining the public records. All records stored electronically must be provided to the
public agency, upon the request from the public agency’s custodian of public records,



in a format that is compatible with the information technology systems of the public
agency.

IF THE CONTRACTOR HAS OQUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC
RECORDS AT 302 N. WILSON ST., CRESTVIEW, FL 32536, PHONE: 850-
689-6207, RISKINFO@MYOKALOOSA.COM.

10. Audit. The County and/or its designee shall have the right from time to time at its sole
expense to audit the compliance by the Contractor with the terms, conditions, obligations,
limitations, restrictions, and requirements of this Contract and such right shall extend for a period
of three (3) years after termination of this Contract.

11. Notices. All notices and other communications required or permitted to be given under
this Agreement by either party to the other shall be in writing and shall be sent (except as otherwise
provided herein) (i) by certified mail, first class postage prepaid, return receipt requested, (i) by
guaranteed overnight delivery by a nationally recognized courier service, or (iii) by facsimile with
confirmation receipt (with a copy simultaneously sent by certified mail, first class postage prepaid,
return receipt requested or by overnight delivery by traditionally recognized courier service),
addressed to such party as follows:

If to the County: Patrick Maddox, Director With a copy to:
90 College Blvd East County Attorney Office
Niceville, FL 32578 1250 N. Eglin Pkwy, Suite 100

850-651-7150

pmaddox@myokaloosa.com Shalimar, FL. 32579

(850) 224-4070

If to the Contractor:

12. Assignment. Contractor shall not assign this Agreement or any part thereof, without the
prior consent in writing of the County. If Contractor does, with approval, assign this Agreement
or any part thereof, it shall require that its assignee be bound to it and to assume toward Contractor
all of the obligations and responsibilities that Contractor has assumed toward the County.

13. Subcontracting. Contractor shall not subcontract any services or work to be provided to
County without the prior written approval of the County's Representative. The County reserves the



right to accept the use of a subcontractor or to reject the selection of a particular subcontractor and
to inspect all facilities of any subcontractors in order to make a determination as to the capability
of the subcontractor to perform properly under this Agreement. The County's acceptance of a
subcontractor shall not be unreasonably withheld. The Contractor is encouraged to seek minority
and women business enterprises for participation in subcontracting opportunities. Additionally,
any subcontract entered into between the Contractor and subcontractor will need to be approved
by the County prior to it being entered into and said agreement shall incorporate in all required
terms in accordance with local, state and federal regulations,

14. Civil Rights. The Contractor agrees to comply with pertinent statutes, Executive Orders
and such rules as are promulgated to ensure that no person shall, on the grounds of race, creed,
color, national origin, sex, age, or disability be excluded from participating in any activity
conducted with or benefiting from Federal assistance. This provision binds the Contractor and
subcontractors from the bid solicitation period through the completion of the contract. This
provision is in addition to that required by Title VI of the Civil Rights Act of 1964.

15. Compliance with Nondiscrimination Requirements. During the performance of this
Agreement, the Contractor, for itself, its assignees, and successors in interest, agrees as follows:

a. Compliance with Regulations: The Contractor will comply with the Title VI List
of Pertinent Nondiscrimination Acts and Authorities, as they may be amended from time
to time, which are herein incorporated and attached hereto as Attachment “C”.

b. Nondiscrimination: The Contractor, with regard to the work performed by it during
the Agreement, will not discriminate on the grounds of race, color, or national origin in the
selection and retention of subcontractors, including procurements of materials and leases
of equipment. The Contractor will not participate directly or indirectly in the
discrimination prohibited by the Nondiscrimination Acts and Authorities, including
employment practices when the contract covers any activity, project, or program set forth
in Appendix B of 49 CFR part 21.

C. Solicitations _for Subcontracts, including Procurements of Materials and
Equipment: In all solicitations, either by competitive bidding or negotiation made by the
Contractor for work to be performed under a subcontract, including procurements of
materials, or leases of equipment, each potential subcontractor or supplier will be notified
by the Contractor of the contractor’s obligations under this contract and the
Nondiscrimination Acts and Authorities on the grounds of race, color, or national origin.

d. Information and Reports: The Contractor will provide all information and reports
required by the Acts, the Regulations, and directives issued pursuant thereto and will permit
access to its books, records, accounts, other sources of information, and its facilities as may
be determined by the County or other governmental entity to be pertinent to ascertain
compliance with such Nondiscrimination Acts and Authorities and instructions. Where
any information required of a contractor is in the exclusive possession of another who fails
or refuses to furnish the information, the Contractor will so certify to the County or the
other governmental entity, as appropriate, and will set forth what efforts it has made to
obtain the information. '




e. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with
the non-diserimination provisions of this contract, the County will impose such contract
sanclions as it or another applicable state or federal governmental entity may determine to
be appropriate, including, but not limited to:

a. Withholding payments to the Contractor under the Agreement until the
Contractor complies; and/or

b. Cancelling, terminating, or suspending the Agreement, in whole or in part.

f. Incorporation of Provisions: The Contractor will include the provisions of
paragraphs one through six in every subcontract, including procurements of materials and
leases of equipment, unless exempt by the Acts, the Regulations, and directives issued
pursuant thereto. The Contractor will take action with respect to any subcontract or
procurement as the County may direct as a means of enforcing such provisions including
sanctions for noncompliance. Provided, that if the Contractor becomes involved in, or is
threatened with litigation by a subcontractor, or supplier because of such direction, the
Contractor may request the County to enter into any litigation to protect the interests of the
County. In addition, the Contractor may request the United States to enter into the litigation
to protect the interests of the United States.

16. Compliance with Laws. Contractor shall secure any and all permits, licenses and
approvals that may be required in order to perform the Services, shall exercise full and complete
authority over Contractor’s personnel, shall comply with all workers’ compensation, employer’s
liability and all other federal, state, county, and municipal laws, ordinances, rules and regulations
required of an employer performing services such as the Services, and shall make all reports and
remit all withholdings or other deductions from the compensation paid to Contractor’s personnel
as may be required by any federal, state, county, or municipal law, ordinance, rule, or regulation.

17. Conflict of Interest. The Contractor covenants that it presently has no interest and shall
not acquire any interest, directly or indirectly which could conflict in any manner or degree with
the performance of the Services. The Contractor further covenants that in the performance of this
Agreement, no person having any such interest shall knowingly be employed by the Contractor.
The Contractor guarantees that he/she has not offered or given to any member of, delegate to the
Congress of the United States, any or part of this contract or to any benefit arising therefrom.

18. Independent Contractor. Contractor enters into this Agreement as, and shall continue to
be, an independent contractor. All services shall be performed only by Contractor and Contractor’s
employees. Under no circumstances shall Contractor or any of Contractor’s employees look to the
County as his/her employer, or as partner, agent or principal. Neither Contractor, nor any of
Contractor’s employees, shall be entitled to any benefits accorded to the County’s employees,
including without limitation worker’s compensation, disability insurance, vacation or sick pay.
Contractor shall be responsible for providing, at Contractor’s expense, and in Contractor’s name,
unemployment, disability, worker’s compensation and other insurance as well as licenses and
permits usual and necessary for conducting the services to be provided under this Agreement.




19. Third Party Beneficiaries. It is specifically agreed between the parties executing this
Agreement that it is not intended by any of the provisions of any part of the Agreement to create
in the public or any member thereof, a third party beneficiary under this Agreement, or to authorize
anyone not a party to this Agreement to maintain a suit for personal injuries or property damage
pursuant to the terms or provisions of this Agreement.

20. Indemnification and Waiver of Liability. The Contractor agrees, to the fullest extent
permitted by law, to defend, indemnify and hold harmless the County, its agents, representatives,
officers, directors, officials and employees from and against claims, damages, losses and expenses
(including but not limited to attorney’s fees, court costs and costs of appellate proceedings) relating
to, arising out of or resulting from the Contractor’s negligent acts, errors, mistakes or omissions
relating to professional Services performed under this Agreement. The Confractor’s duty to
defend, hold harmless and indemnify the County its agents, representatives, officers, directors,
officials and employees shall arise in connection with any claim, damage, loss or expense that is
attributable to bodily injury; sickness; disease; death; or injury to impairment, or destruction of
tangible property including loss of use resulting therefrom, caused by any negligent acts, errors,
mistakes or omissions related to Services in the performance of this Agreement including any
person for whose acts, errors, mistakes or omissions the Contractor may be legally liable. The
parties agree that TEN DOLLARS ($10.00) represents specific consideration to the Contractor for
the indemnification set forth herein.

The waiver by a party of any breach or default in performance shall not be deemed to constitute
a waiver of any other or succeeding breach or default. The failure of the County to enforce any of
the provisions hereof shall not be construed to be a waiver of the right of the County thereafter to
enforce such provisions.

21. Taxes and Assessments. Contractor agrees to pay all sales, use, or other taxes, assessments
and other similar charges when due now or in the future, required by any local, state or federal
law, including but not limited to such taxes and assessments as may from time to time be imposed
by the County in accordance with this Agreement. Contractor further agrees that it shall protect,
reimburse and indemnify County from and assume all liability for its tax and assessment
obligations under the terms of the Agreement.

The County is exempt from payment of Florida state sales and use taxes. The Contractor shall
not be exempted from paying sales tax to its suppliers for materials used to fulfill contractual
obligations with the County, nor is the Contractor authorized to use the County's tax exemption
number in securing such materials.

The Contractor shall be responsible for payment of its own and its share of its employees'
payroll, payroll taxes, and benefits with respect to this Agreement.

22. Prohibition Against Contracting with Serutinized Companies. Pursuant to Florida
Statutes Section 215.4725, contracting with any entity that is listed on the Scrutinized Companies
that Boycott Israel List or that is engaged in the boycott of Israel is prohibited. Contractors must
certify that the company is not participating in a boycott of Israel. Any contract for goods or
services of One Million Dollars ($1,000,000) or more shall be terminated at the County’s option




if it is discovered that the entity submitted false documents of certification, is listed on the
Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities
in the Iran Petroleum Energy Sector List, or has been engaged in business operations in Cuba or
Syria after July 1,2018.

Any contract entered into or renewed after July 1, 2018 shall be terminated at the County’s
option if the company is listed on the Scrutinized Companies that Boycott Israel List or engaged
in the boycott of Israel. Contractors must submit the certification that is attached to this agreement
as Attachment “D”. Submitting a false certification shall be deemed a material breach of contract.
The County shall provide notice, in writing, to the Contractor of the County’s determination
concerning the false certification. The Contractor shall have ninety (90) days following receipt of
the notice to respond in writing and demonstrate that the determination was in error. If the
Contractor does not demonstrate that the County’s determination of false certification was made
in error, then the County shall have the right to terminate the contract and seek civil remedies
pursuant to Florida Statute Section 215.4725.

23. Inconsistencies and Entire Agreement. If there is a conflict or inconsistency between
any term, statement, requirement, or provision of any attachment attached hereto, any document
or eventsreferred to herein, or any document incorporated into this Agreement, the term,
statement, requirement, or provision contained in this Agreement shall prevail and be given
superior effect and priority over any conflicting or inconsistent term, statement, requirement or
provision contained in any other document or attachment, including but not limited to Attachments
listed in Section 1.

24. Severability. If any term or condition of this Contract shall be deemed, by a court having
appropriate jurisdiction, invalid or unenforceable, the remainder of the terms and conditions ofthis
Contract shall remain in full force and effect. This Contract shall not be more strictly construed
against either party hereto by reason of the fact that one party may have drafted or prepared any or
all the terms and provisions hereof.

25. Entire Agreement. This Agreement contains the entire agreement of the parties, and may
be amended, waived, changed, modified, extended or rescinded only by in writing signed by the
party against whom any such amendment, waiver, change, modification, extension and/or
rescission is sought.

26. Representation of Authority to Contractor/Signatory. The individual signing this
Agreement on behalf of Contractor represents and warrants that he or she is duly authorized and
has legatcapacity to execute and deliver this Agreement. The signatory represents and warrants to
the County that the execution and delivery of this Agreement and the performance of the Services
and obligations hereunder have been duly authorized and that the Agreement is a valid and legal
agreement binding on the Contractor and enforceable in accordance with its terms.

27. Authority to Piggyback. Contractor agrees that its services constitutes a proposal to other
Florida local governments, for the same contract price, and for the same ef fective period, should
the Contractor feel it is in their best interest to do so. Each governmental agency desiring to accept
this proposal and make an award thereof shall do so independently of any other governmental
agency. Each agency shall be responsible for its own purchases and each shall be liable only for
materials and/or services ordered and received by it, and no agency assumes any liability by virtue
of the Agreement. This provision in no way restricts or interferes with the right of any
governmental agency to independently procure any or all items.




IN WITNESS WHEREOF, the parties hereto have executed this Agreement in duplicate

on the day and year first written above.

WITNESS:

Signature

Chad Truini
Print Name

BY: /%Wlb W

Bound Tree Medical, LLC

OKALOOSA COUNTY, FLORIDA

o)




Attachment “A”



INVITATION TO BID (ITB) & RESPONDENT’S ACKNOWLEDGEMENT

ITBTITLE: ITB NUMBER:

EMS Supplies and Inventory Management Software ITB PS 19-21

ISSUE DATE: January 11, 2021

LAST DAY FOR QUESTIONS: February 03,2021 3:00 P.M. CST
ITB OPENING DATE: February 17,2021 3:15 P.M. CST

NOTE: BIDS RECEIVED AFTER THE BID OPENING DATE & TIME WILL NOT BE CONSIDERED.

Okaloosa County, Florida solicits your company to submit a bid on the above referenced goods or services. All terms, specifications
and conditions set forth in this ITB are incorporated into your response. A bid will not be accepted unless all conditions have been met.
All bids must have an authorized signature in the space provided below. All envelopes containing sealed bids must reference the “ITB
Title”, “ITB Number” and the “ITB Opening Date & Time”, Okaloosa County is not responsible for lost or late delivery of bids by the
U.S. Postal Service or other delivery services used by the respondent. Neither faxed nor electronically submitted bids will be accepted.
Bids may not be withdrawn for a period of sixty (60} days after the bid opening unless otherwise specified,

RESPONDENT ACKNOWLEDGEMENT FORM BELOW MUST BE COMPLETED, SIGNED, AND RETURNED AS
PART OF YOUR BID, BIDS WILL NOT BE ACCEPTED WITHOUT THIS FORM, SIGNED BY AN AUTHORIZED AGENT

OF THE RESPONDENT.

COMPANY NAME Bound Tree Medical LLC

MAILING ADDRESS 5000 Tuttle Crossing Bivd.

CITY, STATE, ZIP Dublin, OH 43016

FEDERAL EMPLOYER’S IDENTIFICATION NUMBER (FEIN}): 311739487

TELEPHONE NUMBER: 800-533-0523 ExT 5238 FAX: 877-311-2437

EMAIL: submitbids@boundfree.com

I CERTIFY THAT THIS BID IS MADE WITHOUT PRIOR UNDERSTANDING, AGREEMENT, OR CONNECTION WITH ANY OTHER
RESPONDENT SUBMITTING A BID FOR THE SAME MATERIALS, SUPPLIES, EQUIPMENT OR SERVICES, AND IS IN ALL
RESPECTS FAIR AND WITHOUT COLLUSION OR FRAWD, I AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF THIS BID

AND CERTIFY THAT I AM Al ORIZE[?O Sjljl T BID FOR THE RESPONDENT.
AUTHORIZED SIGNATURE: | 3 TYPED OR PRINTED NAME _ Shawn Saylor
iy 7 ————

TITLE: Chief Financial Officer DATE 02/22/2021

Rev: September 22, 2014




NOTICE TO RESPONDENTS
ITB PS 19-21

Notice is hereby given that the Board of County Commissioners of Okaloosa County, FL, will accept sealed bids until 3:00
p.m. (CST) February 17", 2021, for EMS Supplies and Inventory Management Software.

Interested respondents desiring consideration shall provide one (1) original AND one (1) thumb drive of their Invitation to
Bid (ITB) response with the respondent’s areas of expertise identified. Due to the complexity of the data, the bid sheet
MUST BE submitted in a Spreadsheet (.xls) format on the flash drive. Contact Angela Etheridge at 850-689-5960 to obtain
the bid sheet in the .xls format. Paper submissions shall be portrait orientation, unbound, and 8 4" x 11” where practical.

All originals must have original signatures in blue ink. Bid documents may be downloaded at the following sites:

httn:/fwww.myokaloosa.com/purchasing/home
hitps://www.bidnetdirect.com/florida
https://www.demandstar.com/supplier/bids/agency_inc/bid_list.asp?f=search&mi=2442519

At 3:00 p.m. CST on February 17, 2021, all bids will be opened and read aloud. The County will consider all bids properly
submitted at its scheduled bid opening in the Okaloosa County Purchasing Department located at 5479A Old Bethel Rd.,
Crestview, FL 32536. All bids must be in sealed envelopes reflecting on the outside thereof the respondent’s name and “EMS
Supplies and Inventory Management Software’. If delivering on the bid opening day, delivery must be in person to 5479A
Old Bethel Rd, Crestview, FL 32536. NOTE: Crestview, FL is not a next day guaranteed delivery location by most delivery
services. Respondents using mail or delivery services assume all risks of late delivery or non-delivery.

The County reserves the right to award to the lowest responsive respondent and to waive any irregularity or technicality in bids
received. Okaloosa County shall be the sole judge of the bid and the resulting Agreement that is in its best interest and its
decision shall be final.

Any respondent failing to mark outside of the envelope as set forth herein may not be entitled to have their bid considered.

All bids should be addressed as follows:

EMS Supplies and Inventory Management Software
ITB P519-21

Okaloosa County Purchasing Department

5479A Old Bethel Rd

Crestview FL 32536

\ o Nttt

Jafifrgy My ¥ Date
Pégcgﬁngqi/{ anager

OKALOOSA COUNTY
BOARD OF COUNTY COMMISSIONERS
Carolyn N. Ketchel, Chairman




BID REQUIREMENTS

BACKGROUND:

Okaloosa County operates an Emergency Medical Services Division that provides emergency ambulance transportation
on an exclusive basis throughout Okaloosa County. This division supplies all necessary medical supplies for 24 licensed
Ambulances, as well as for all Okaloosa County Fire Departments. Pickup and/or deliveries will be made to one central
supply center located at 714 Essex Rd, Fort Walton Beach, FL 32547,

PURPOSE:

The Okaloosa County Board of County Commissioners is seeking qualified vendors to provide medical supplies on a
continuous basis for the county’s EMS Division. The EMS Division desires a vendor who will provide a web-based
inventory management system to centrally manage and report on the movement of medical supplies to effectively track
and order supplies and assets. The EMS Division also needs four (4) UCAP 3 devices (Controlled Access Pharmacy,
CAP for short) provided by selected vendor, so as to allow the ability to restock units 24/7 and have real-time usage and
inventory tracking.

SCOPE OF WORK:

To provide medical supplies on a continuous basis for the County’s EMS Division. The qualified respondent shall be
licensed to supply medications in the state of Florida, in accordance with Florida Statute 499.01 which states, “Any such
person must comply with the licensing or permitting requirements of the jurisdiction in which the establishment is located
and the federal act, and any product wholesaled into this state must comply with this part. If a person intends to import
prescription drugs from a foreign country into this state, the nonresident prescription drug manufacturer must provide to
the department a list identifying each prescription drug it intends to import and document approval by the United States
Food and Drug Administration for such importation”.

The web-based inventory management system will also track preventative maintenance data for all assets. The inventory
system must include licenses to track inventory and assets on 24 vehicles, The inventory solution shall be included at no
additional cost to the County and should be hosted by the vendor and accessible by the County through the internet. The
system should be web based, manage inventory and assets, manage preventative maintenance data, manage muitiple
facility locations for ordering, manage inventory at the truck level as well as the supply room level, provide multi-level
reporting, password protected, barcode process enabled, provide multi-level authorization of orders, and have an auto-
replenishment feature that can be turned on or off. The system must be in a hosted environment by the vendor. No onsite
computer servers or [T support will be provided. Data Back-Ups shall be provided by the vendor however, in the event
that the awarded respondent should lose the contract in the future, the County reserves the right to retain any and all data
placed into the system prior to and up to contract termination.

The CAP devices shall check multiple forms of 1D and will prompt for station or dispatch specific data. All withdrawals
are cataloged, time stamped and regulated by tech clearance/training level. The CAP aggregates all dispensing history
and alerts for low stock position, expiring product and creates a pick list for restocking. It will generate individual call
reports based on products restocked. This information can be printed or exported to the departments Accounts
Payable/Receivable Software.

Exhibit A is a line item estimate for annual supply use and data collected shall be the basis for award (the Bid Sheet).
These quantities are not intended to represent actual annual requirements, as that varies each year. The County does not
guarantee a minimum total purchase. The specifications shown are intended to represent items of a quality level known
to meet the County’s requirements. While the County endeavors to promulgate written specifications that are accurate
and nonrestrictive for bidding purposes, there may be references to items by manufacturer name. Respondents are
cautioned that in the event of a discrepancy therein, such difference must be questioned in writing prior to the advertised
deadline for questions. Should the County need to purchase items not specified in Exhibit A, there must be a basis for
cost of said items. Respondents must provide a catalog (Exhibit B) with pricing (hereafter these prices will be referred
to as contract pricing) for all available products and indicate on the bottom of Page 8 of the Bid Sheet the discount
percentage offered for any and all other supplies (not noted in Exhibit A) that may be required.




The respondent shall notify the County in writing within two (2) business days should any item be discontinued or no
longer be available after bid award. Any proposed substitutions shall include validation of the item's discontinuance,
confitmation that the price for the substituted item is fair and reasonable, and be accompanied by all necessary
specification and data sheets to provide evidence that the proposed item meets or exceeds all specs of the original item.

SPECIFICATIONS FOR WEB-BASED ORDERING/INVENTORY MANAGEMENT SYSTEM:

1) Web enabled ordering from any PC, Laptop, Tablet PC or PDA using wireless or cabled internet access.
Ordering from any vendor to replenish a supply room is available on any computer or device with internet connectivity.
An electronic “check sheet” may also be used to allow a “Unit” or internal point of usage to request items for restock
from a supply room. The Check Sheet Application can be run on any device (Windows, Android, or 108 operating
Systems). It is recommended that the device screen size is no smaller than a tablet for best performance.

2) Ability to load multiple facility locations for ordering and reporting. System allows for unlimited supply rooms
or physical focations that are replenished by receiving an order or from receiving inventory transferred from another
supply room. Supplies are managed through the supply rooms and out to the points of usage (“Units”). Another Option
to easily manage inventory in outlying facilities is to create an electronic check sheet where a facility (known as a “Unit™)
can periodically inventory what is on-hand and request replenishment for items that are below Par Level from the
warehouse. Reporting is available on all transactions.

3) Password protection for multiple users for different locations. System is secure with customizable roles and
access that can be dynamically assigned to unlimited employees. The agency can define and assign security roles to
permit or restrict access to components of the system and Supply Rooms. Each crew member will have unique log in
credentials to gain access to the allowed components using their logon ID and password. System does not display
passwords when being entered for security purposes; Agency administration can reset a password or Forgotten Password
emails may be sent from the system If crew emails are available. Active Directory is also available and the same login
and password can be used to access Operative 1Q as done to login to Windows.

4) Ability to manage inventory levels at multiple locations. An Agency may set up unlimited Supply Rooms for the
account regardless of how many Unit licenses are enabled. Each Supply Room allows for each product to have its own
Re-Order and Par Level. Each Supply Room profile has a section for name, address, contact/manager, and whether
supply requests send to the room should be to be managed by a supervisor in the Back Office or set to Auto Accept to
track requested inventory leaving a supply room if crew members restock Unit themselves. Additional Units can be
added as needed as well.

5) Ability to add more locations as needed. An Agency may set up unlimited Supply Rooms for the account. Import,
Export and Cloning available to help with mass amounts of data. In addition, a specific location in a Supply Room is
available to assign to items for exact location within a location. Additional Units may be added as well (License fees are
based on the number of Units)

6) Ability to generate orders for all locations. Any Supply Room may generate an order (requisition or PO) to any
vendor via PDF (that may be printed and faxed) or via email. Because the system is tracking live inventory counts at all
times, the system can also recommend the items that should be ordered to bring each supply room up to its fully restocked
Par Levels. Orders can then be received against the PO in the system and the ability to then receive the orders
electronically into each supply room closes the PO and also updates live inventory counts in the room. A “Unit” or point
of supply usage may also generate and “order” or request for restock from a supply room using an electronic check sheet.

7) Barcode process enabled (in relation to inventory receiving, shipping and usage). Products can be identified in
solution in many ways, including by barcode. Existing Barcodes can be loaded into an agency’s site or barcodes for
specific items can be generated in and printed easily from the system. Although inventory management transactions
(such as receiving into a supply room, cycle counting to update batches or quantity on hand, and issuing inventory to
capture usage) can be performed by clicking on items or searching items by keyword, barcode scanning can increase
efficiency and minimize errors in some cases. Barcodes allow Agency to quickly receive inventory, count inventory,



issue inventory, transfer inventory and check in and out assets. Scanning item barcodes reduce the opportunity for error
over keying in codes.

8) Barcode to provide inventory trail and ability to track items purchased, received and used to ensure accuracy.
In inventory solution, a barcode is simply a unique identifier for an item/asset or a group of disposable items being
managed. Although the barcode itself does not provide an inventory trail, using barcodes to performing inventory
transactions can accuracy and efficiency and a complete transaction history of any and all items in the system is available
in reports. Print Barcode Labels for any item from parts list. System has the capability to assign and print off barcode
labels and barcode scanning greatly enhances efficiency when managing inventory and assets.

9) E-mail alert notifications to vendors and the System Manager, Email Purchase Orders directly to suppliers from
inventory solution and receive order confirmation from vendor. There is an option to add Approvers based off monetaty
levels where they would receive an email to approve a purchase order after the Save Draft button has been selected.
When a Purchase Order is created and ready for Approval, a notification will be sent via e-mail to the appropriate
Approver at Agency. Manage recipients for notifications based on Supply Room/Location.

Notifications are sent for Supply Requests and when a response to a question on the questionnaire is flagged to notify a
supervisor. When a Supply Request is submitted from the electronic Check Sheet after a User performs an inspection or
checks all inventory, a notification will be sent to appropriate Administrators. When a Supply Request is fulfilled the
Check Sheet will notify the approval, Configurable questionnaires allow Users to perform Unit and Station Inspections.
Notifications can be routed via email to anyone in Organization.

A report can be configured to generate and send e-mails to anyone in Organization at a preferred frequency to include
items that are not available through other notification methods and sent via e-mail notification on a regular basis.

10) Multi-level authorization of orders (draft, pending, and authorized). All purchase orders are given a Status
depending on each one’s stage: in a Draft or Open status, known as In Process. Purchase Order summary list can be
filtered by Supply Room, Supplier and Status. As new statuses occur to orders, they will be displayed in the Status drop
down filter. There is an option to add Approvers based off monetary levels where they would receive an email to approve
a purchase order after the Save Draft button has been selected.

11) Multi-level online reporting to include daily, monthly, quarterly, and yearly usage for all locations. The first
class reporting system provides both canned and custom reports. These reports can be run on a schedule and emailed
directly to anyone in the organization. This great feature can also provide non system Users with timely management
reports without having to login to the sofiware.

A library of Standard Reports are provided with the software to assist in getting to know and understand the supply
inventory and fixed assets. Each of these reports can be further customized to meet the needs of the operation. Additional
reports are easily created in the report manager. Key features of the custom reporting include: usage over a period of
time for each location, cost histories of each location and inventory histories for each location.

Example Reports Available: tCodes, Purchase Order Details, Supply Room Usage Details, Supply Room Analysis,
Supply Room Historical Inventory, Inspection Details, and Unit Supply Usage Details.

12) Auto-replenishment feature utilized by all locations and automatically sent to the System Manager. Each
Supply Room can be set up to choose how inventory for that location is to be managed. Auto-accept allows the system
automatically update inventory quantities based on supply requests allowing crew members to pick up their own supplies.
The electronic Check Sheet will show the accepted items. A Supply Request will always be sent to the System Manager
if their e-mail(s) is in the settings for the Supply Room replenishing the stock.

13) Requisitioning module for the System Manager to make purchases. Agency can purchase any item from any
vendor through system and orders can be created for stocked as well as non-stocked items. System automates purchasing
by generating electronic requisitions or Purchase Orders for Supply Rooms based on supply reorder points and actual
stock quantities.



14) Inventory Management System barcode scanners. The system is compatible with most simple scanners that
connect to your computers via USB connection. The system can utilize Datalogic barcode scanners, a global leader in
barcode scanning technology. The vendor can provide the Datalogic Gryphon GBT 4100, that is easy to connect via
Bluetooth (wireless) and very reliable.

15) Web based equipment and Asset Tracking System. The web based equipment and Asset Tracking System
program shall collect data at point of issue (Check Out) for any equipment or supplies (including narcotics) at the
beginning of each shift. This information would include the employee to which the product is to be assigned, date and
time of issuance and the Truck they are assigned. At shift's end, the items would be subject to *Check In’ or returned to
the supply area until needed again. To facilitate this tracking, one utilizes barcodes and barcode scanners to enter the
issuance and item return. In addition, the program will also track any permanently assigned items for each employee or
vehicle,

When an asset is tagged and ready for deployment, managers/supervisors and crew members will have option to *Check
Out’ assigned equipment through the web-based Back Office or integrated crew member check sheet based on
management preferences. Crew member accountability is greatly increased when Agency knows who is responsible for
specific equipment. When crew members are done they simply ‘Check In’ the assets to return them to the station or turn
into to manager on duty to *Check In’ through the web-based Back Office. The system’s *‘Check Out’/*Check In” process
ensures expensive and essential equipment is available when Agency needs it

16) Process. The program must be web-based which allows flexibility for tracking each item and allows reviewing by
management from any web enabled computer.

The system allows for flexibility of tracking assets by allowing managers to allow crew members or management to
‘Check Out’ and ‘Check In” assets based on management preference.

Managers may control the process and supervise which assets crew members are allowed to take in their possession by
disabling crews from being able to *Check Out’, *Check In’ or *Transfer’ and ‘Check Out” and ‘Check In* assets to and
from other crew members through the web-based Back Office. At any titme management may log into the web-based
Back Office to see which assets are in which crew members’ possession, asset’s Tag#/Serial#, assign Due Back dates,
check the Checked Qut Date, check if there is a signature for the ‘Check Out’ and check the asset’s last reported
Verification Status. Barcode scanners can be used to capture the crew member’s badge 1D number.

If given permission through system settings, crew members may ‘Check Out’, ‘Check In" or *Transter’ assets on their
own as they begin a shift and before leaving shift through the electronic Check Sheet. Barcode scanners can be used to
capture each asset’s tag number.

When assets are checked out through the web-based Back Office, either the crew member or Unit taking possession of
the asset is chosen. Asset may be checked out to crew member by scanning their badge ID (or select from a fist if crew
member not present) and select which Supply Room the asset is being checked out from. When asset is checked out, it
is removed from the supply room or location until it is checked in.

When an asset is checked out to a Unit, same process applies except the crew member [D is not entered for the transaction,
Crew members can verify that asset later when performing a Unit inspection and confirms whether the asset is on that
Unit or not on the electronic check sheet, A report can give managers information on which crew members performed
the checks on which Units, and there is an Asset Verification history log that is available in the web-based Back Office
at all times.

If a Unit or crew member has any previously checked out items that have not been returned, those items will be listed
once the crew member or Unit ID is chosen to proceed to choosing the items to *Check Out’.



Asset Tag Number and Serial will abways be attached to equipment being checked out. If the asset is physically available,
the tag# can be scanned into system to select, or it not (for example, a stretcher out in the garage) an asset may be chosen
from the selection list.

Same process as for ‘Check Out’, except click ‘Check I’ for the items tn possession that need to be returned. Once in
the ‘Check Out’ or ‘Check In’ assets portal, choose the erew member by scanning badge ID or choose Unit. All items
that are being returned must be check marked, and then manager can click ‘Check In’. Items checked in will be taken
off the list.

Alternative to Back Office- through Check Sheet {crew member Users who work on Units): Asset ‘Check Out’/*Check
In’/Transfer’: Crew member opens the Assets tab and clicks Add Asset, scans the Asset Tag # and receives the
confirmation message. To “Check [n’, click Remove Asset, and choose the asset to return by clicking ‘Check In’, and
system will confirm the return.

Term;:
The initial term shall be for one (1) year with four (4), one (1) year renewals.

For any renewal, the awarded vendor may petition the County in writing prior to renewal for consideration of a price
adjustment if the Consumer Price Index referenced below has increased for the contract term immediately preceding the
renewal period. The annual adjustment requested shall not exceed the lesser of the change in the CPI during the preceding
contract term and two (2) percent. The decision to grant the request for a price adjustment, in part or in whole, shall be
made by the County and communicated to the awarded vendor prior to renewal. Conversely, should the CPI during a
preceding contract term show a decrease; the BCC shall be entitled to a price adjustment for the next renewal period
based upon the lower CP1 or 2%, whichever is lower,

The CPI to be used for consideration of requested price adjustments shall be the Bureau of Labor Statistics Consumer
‘Price Index — All Urban Consumers, South Urban, All Items’.



GENERAL SERVICES INSURANCE REQUIREMENTS
REVISED: 01/2/2019

CONTRACTORS INSURANCE

1.

The Contractor shall not commence any work in connection with this Agreement until he has
obtained all required insurance and the certificate of insurance has been approved by the
Okaloosa County Risk Manager or designee.

All insurance policies shall be with insurers authorized to do business in the State of Florida.
Insuring company is required to have a minimum rating of A, Class X in the Best Key Rating
Guide published by A.M. Best & Co. Inc.

All insurance shall include the interest of all entitics named and their respective officials,
employees & volunteers of each and all other interests as may be reasonably required by
Okaloosa County. The coverage afforded the Additional Insured under this policy shall be
primary insurance. If the Additional Insured have other insurance that is applicable to the joss,
such other insurance shall be on an excess or contingent basis. The amount of the company’s
liability under this policy shall not be reduced by the existence of such other insurance.

Where applicable the County shall be shown as an Additional Insured with a waiver of
Subrogation on the Certificate of Insurance.

The County shall retain the right to reject all insurance policies that do not meet the requirement
of this Agreement. Further, the County reserves the right to change these insurance
requirements with 60-day prior written notice to the Contractor.

The County reserves the right at any time to require the Contractor to provide copies (redacted
if necessary) of any insurance policies to document the insurance coverage specified in this
Agreement.

Any subsidiaries used shall also be required to obtain and maintain the same insurance
requirements as are being required herein of the Contractor.

Any exclusions or provisions in the insurance maintained by the Contractor that excludes
coverage for work contemplated in this agreement shall be deemed unacceptable and shall be
considered breach of contract.

WORKERS’ COMPENSATION INSURANCE

1. The Contractor shall secure and maintain during the life of this Agreement Workers’

Compensation insurance for all of his employees emplioyed for the project or any site connected
with the work, including supervision, administration or management, of this project and in case
any work is sublet, with the approval of the County, the Contractor shall require the Subcontractor
similarly to provide Workers’ Compensation insurance for all employees employed at the site of
the project, and such evidence of insurance shall be furnished to the County not less than ten (10)
days prior to the commencement of any and all sub-contractual Agreements which have been
approved by the County.

2, Contractor must be in compliance with all applicable State and Federal workers’ compensation



laws, including the U.S. Longshore Harbor Workers” Act or Jones Act, if applicable.

3. No class of employee, including the Contractor himself, shall be excluded from the Workers’
Compensation insurance coverage. The Workers’ Compensation insurance shall also include
Employer’s Liability coverage.

BUSINESS AUTOMOBILE LIABILITY

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury and
Property Damage in an amount not less than $1,000,000 combined single limit each accident. If the contractor
does not own vehicles, the contractor shall maintain coverage for Hired & Non-Owned Auto Liability, which
may be satisfied by way of endorsement to the Commercial General Liability policy or separate Business Auto
Policy. Contractor must maintain this insurance coverage throughout the life of this Agreement.

COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor shall carry Commercial General Liability insurance against all claims for Bodily
Injury, Property Damage and Personal and Advertising Injury caused by the Contractor,

2. Commercial General Liability coverage shall include the following:

1) Premises & Operations Liability
. Bodily Injury and Property Damage Liability
3) Independent Contractors Liability
4.) Contractual Liability
5) Products and Completed Operations Liability

3. Contractor shall agree to keep in continuous force Commercial General Liability coverage for the
length of the contract.

INSURANCE LIMITS OF LIABILITY

The insurance required shall be written for not less than the following, or greater if required by law and
shall include Employer’s liability with limits as prescribed in this contract:

LIMIT
1. Workers” Compensation
1.) State Statutory
2.) Employer’s Liability $500,000 each accident
2. Business Automobile $1,000,000 each accident
(A combined single limit)
3. Commercial General Liability $1,000,000 each occurrence for

Bodily Injury & Property Damage
$1,000,000 each occurrence for products
and completed operations

4. Personal and Advertising Injury $1,000,000 each occurrence



NOTICE OF CLAIMS OR LITIGATION

The Contractor agrees to report any incident or claim that results from performance of this Agreement.
The County representative shall receive written notice in the form of a detailed written report describing
the incident or claim within ten (10) days of the Contractor’s knowledge. In the event such incident or
claim involves injury and/or property damage to a third party, verbal notification shall be given the
same day the Contractor becomes aware of the incident or claim followed by a written detailed report
within ten (10) days of verbal notification.

INDEMNIFICATION & HOLD HARMLESS

Contractor shall indemnify and hold harmless the County, its officers and employees from liabilities,
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused
by the negligence, recklessness, or wrongful conduct of the Contractor and other persons employed or
utilized by the Contractor in the performance of this contract.

CERTIFICATE OF INSURANCE

1.

Certificates of insurance indicating the job site and evidencing all required coverage must be submitted
not less than 10 days prior to the commencement of any of the work. The certificate holder(s) shall be
as follows: Okaloosa County BCC, 5479A Old Bethe! Road, Crestview, Florida, 32536.

The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day prior written
notice of cancellation; ten (10 days’ prior written notice if cancellation is for nonpayment of premiumy).

In the event that the insurer is unable to accommodate the cancellation notice requirement, it shall be
the responsibility of the contractor to provide the proper notice. Such notification shall be in writing
by registered mail, return receipt requested, and addressed to the Okaloosa County Purchasing
Department at 5479-A Old Bethel Road, Crestview, Florida 32536.

In the event the contract term goes beyond the expiration date of the insurance policy, the contractor
shall provide the County with an updated Certificate of insurance no later than ten (10) days prior to
the expiration of the insurance currently in effect. The County reserves the right to suspend the contract
until this requirement is met.

The certificate shall indicate if coverage is provided under a claims-made or occurrence form, If any
coverage is provided on a claims-made form, the certificate will show a retroactive date, which should
be the same date of the initial contract or prior.

All certificates shall be subject to Okaloosa County’s approval of adequacy of protection.

All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the Contractor’s full
responsibility.

In no way will the entities listed as Additional Insured be responsible for, pay for, be damaged by, or
limited to coverage required by this schedule due to the existence of a deductible or SIR.



GENERAL TERMS

Any type of insurance or increase of limits of liability not described above which, the Contractor
required for its own protection or on account of statute shall be its own responsibility and at its own
expense.

Any exclusions or provisions in the insurance maintained by the contractor that excludes coverage for
work contemplated in this contract shall be deemed unacceptable and shall be considered breach of
contract.

The carrying of the insurance described shall in no way be interpreted as relieving the Contractor of
any responsibility under this contract.

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions will apply
under this Agreement to each subcontractor and sub-subcontractor.

The Contractor hereby waives all rights of subrogation against Okaloosa County and its employees
under all the foregoing policies of insurance.

EXCESS/UMBRELLA INSURANCE

The Contractor shall have the right to meet the liability insurance requirements with the purchase of an
EXCESS/UMBRELLA insurance policy. In all instances, the combination of primary and
EXCESS/UMBRELLA liability coverage must equal or exceed the minimum liability insurance limits
stated in this Agreement.



l.

GENERAL CONDITIONS

PRE-BID ACTIVITY - Respondents are prohibited from contacting or lobbying the County,
County Administrator, Commissioners, County staff, and Review Committee members, or any other
person authorized on behalf of the County related or involved with the solicitation. All inquiries on
the scope of work, specifications, additional requirements, attachments, terms and general
conditions or instructions, or any issue must be directed in writing, by US mail or email to:

Okaloosa County Purchasing Department
5479A Old Bethel Road
Crestview, FL. 32536
Email: aetheridgef@myvokaloosa.com
(850) 689-5960

All questions or inquiries must be received no later than the last day for questions (reference
ITB & Respondent’s Acknowledgement form). Any addenda or other modification to the bid
documents will be issued by the County at least five (5) days prior to the date and time of bid
closing, as written addenda, and will be posted to the following sites:

httodwww . mvokaloosa.com/purchasing/hom
hitos:/fwww.bidnetdirect.com/florida
hitos/fwww.demandstar.com/supplier/bids/agency ine/bid lisbasp?f=search&mi=2442519

Such written addenda or modification shall be part of the bid documents and binding upon each
respondent. Each respondent is required to acknowledge receipt of any and all addenda in writing
and submit with their bid. No respondent may rely upon any verbal modification or interpretation.

PREPARATION OF BID - The printable bid form is included with the bid documents.
Additional copies may be obtained from the County. The respondent shall submit bids in
accordance with the public notice. Due to the complexity of the data, the bid sheet MUST BE
submitted in a Spreadsheet (.xIs) format and saved on the flash drive. Contact Angela Etheridge
at 850-689-5960 to obtain the bid sheet in the .xls format.

All blanks in the bid documents shall be completed by printing in ink or by typewriter in both
words and numbers with the amounts extended, totaled and the bid signed. A bid price shall be
indicated for each section, bid item, alternative, adjustment unit price item, and unit price item
listed therein, or the words “No Bid”, “No Change”, or “Not Applicable” entered. No changes
shall be made to the phraseology of the form or in the items mentioned therein. In case of any
discrepancy between the written amount and the numerical figures, the written amount shall
govern. Any bid which contains any omissions, erasures, alterations, additions, irregularities of
any kind, or items not called for which shall in any manner fail to conform to the conditions of
public notice inviting bids may be rejected.

A bid submitted by a partnership shall be executed in the partnership name and signed by a partner
(whose title must appear under the signature). The official address of the partnership




A bid submitted by a joint venture shall be executed by each joint venture in the manner indicated
on the bid form. The official address of the joint venture must be shown below the signature.

It is preferred that all signatures be in blue ink with the names type or printed below the signature.
Okaloosa County does not accept electronic signatures.

The bid shall contain an acknowledgement of receipt of all Addenda, the numbers of which shall
be filled in on the form. Address and phone # for communications regarding the bid shall be shown.

If the respondent is an out-of-state corporation, the bid shail contain evidence of respondent’s
authority and qualification to do business as an out-of-state corporation in the State of Florida. A
state contractor license # for the State of Florida shall also be included on the bid form. Respondent
shall be licensed in accordance with the requirements of Chapter 489, Florida Statutes.

INTEGRITY OF BID DOCUMENTS - Respondents shall use the original Bid documents
provided by the Purchasing Department and enter information only in the spaces where a response
is requested. Respondents may use an attachment as an addendum to the Bid documents if
sufficient space is not available. Any modifications or alterations to the original bid documents by
the respondent, whether intentional or otherwise, will constitute grounds for rejection of a bid. Any
such modification or alteration that a respondent wish to propose must be clearly stated in the
respondent’s response in the form of an addendum to the original bid documents.

SUBMITTAL OF BID — A bid shall be submitted no later than the date and time prescribed and
at the place indicated in the advertisement or invitation to bid and shall be enclosed in an opaque
sealed envelope plainly marked with the project title (and, if applicable, the designated portion of
the project for which the bid is submitted), the name and address of the respondent, and shall be
accompanied by the bid security and other required documents. It is the respondent’s responsibility
to assure that its bid is delivered at the proper time and place. Offers by telegram, facsimile, or
telephone will NOT be accepted.

Note: Crestview is not a next day delivery site for overnight carriers.

MODIFICATION & WITHDRAWAL OF BID - A bid may be modified or withdrawn by an
appropriate document duly executed in the manner that a bid must be executed and delivered to the
place where bids are to be submitted prior to the date and time for the opening of bids.

If within 24 hours after bids are opened any respondent files a duly signed written notice with the
County and promptly thereafter demonstrates to the reasonable satisfaction of the County that
there was a material substantial mistake in the preparation of its bid, that respondent may withdraw
its bid, and the bid security may be returned. Thereafter, if the work is rebid, that respondent will
be disqualified from 1) further bidding on the work, and 2) doing any work on the contract, either
as a subcontractor or in any other capacity.

BIDS TO REMAIN SUBJECT TO ACCEPTANCE — All bids will remain subject to acceptance
or rejection for sixty (60) calendar days after the day of the bid opening, but the County may, in its
sole discretion, release any bid and return the bid security priot to the end of this period.



10.

11.

12,

13.

14.

IDENTICAL TIE BIDS - In cases of identical procurement responses, the award shall be
determined either by lot or on the basis of factors deemed to serve the best interest of the County. In
the case of the latter, there must be adequate documentation to support such a decision,

CONDITIONAL & INCOMPLETE BIDS - Okaloosa County specifically reserves the right to
reject any conditional bid and bids which make it impossible to determine the true amount of bid.

PRICING — The bid price shall include all equipment, labor, materials, freight, taxes etc. Okaloosa
County reserves the right to select that bid most responsive to our needs.

ADDITION/DELETION OF ITEM — The County reserves the right to add or delete any item from
this bid or resulting contract when deemed to be in the County’s best interest.

SPECIFICATION EXCEPTIONS - Specifications are based on the most current literature
available. Respondent shall clearly list any change in the manufacturer’s specifications which conflict
with the bid specifications. Respondent must also explain any deviation from the bid specification in
writing, as a foot note on the applicable bid page and enclose a copy of the manufacturer’s
specifications data detailing the changed item{s) with their bid. Failure of the respondent to comply
with these provisions will result in respondents being held responsible for all costs required to bring
the equipment in compliance with bid specifications.

APPLICABLE LAWS & REGULATIONS - All applicable Federal and State laws, County and
municipal ordinances, orders, rules and regulations of all authorities having jurisdiction over the
project shall apply to the bid throughout, and they will be deemed to be included in the contract the
same as though they were written in full therein.

DISQUALIFICATION OF RESPONDENTS - Any of the following reasons may be considered
as sufficient for the disqualification of a respondent and the rejection of its bid:

a.  Submission of more than one proposal for the same work from an individual, firm or
corporation under the same or different name.

b. Evidence that the respondent has a financial interest in the firm of another respondent for the
same work.

¢. Evidence of collusion among respondents. Participants in such collusion will receive no
recognition as respondents for any future wotk of the County until such participant has been
reinstated as a qualified respondent.

d.  Uncompleted work which in the judgment of the County might hinder or prevent the

AWARD OF BID

a. Okaloosa County Review - Okaloosa County designated Staff will review ail bids and will
participate in the Recommendation to Award.



15.

16.

17.

18.

19.

b. The County will award the bid to the responsive and responsible vendor(s) with the fowest
responsive bid(s), and the County reserves the right to award the bid to the respondent
submitting a responsive bid with a resulting negotiated agreement which is most advantageous
and in the best interest of the County, and to reject any and all bids or to waive any irregularity
or technicality in bids received. Okaloosa County shall be the sole judge of the bid and the
resulting negotiated agreement that is in its best interest and its decision shall be final.

¢. Okaloosa County reserves the right to waive any informalities or reject any and all bids, in
whole or part, to utilize any applicable state contracts in lieu of or in addition to this bid and to
accept the bid that in its judgment will best serve the interest of the County.

d. Okaloosa County specifically reserves the right to reject any conditional bids and will normally
reject those which made it impossible to determine the true amount of the bid. Each item must
be bid separately and no attempt is to be made to tie any item or items to any other item or
items.

PAYMENTS —The respondent shall be paid upon submission of invoices and approval of acceptance
by Okaloosa County BCC, Finance Office, 302 N. Wilson St., #203, Crestview FL 32536, for the
prices stipulated herein for articles delivered and accepted. Invoices must include the contract number,

DISCRIMINATION - An entity or affiliate who has been placed on the discriminatory vendor list
may not submit a bid on a contract to provide goods or services to a public entity, may not submit
a bid on a contract with a public entity for the construction or repair of a public building or public
work, may not submit bids on leases of real property to a public entity, may not award or perform
work as a contractor, supplier, subcontractor, or consultant under contract with any public entity,
and may not transact business with any public entity.

PUBLIC ENTITY CRIME INFORMATION - Pursuant to Florida Statute 287.133, a respondent
may not be awarded or perform work as a contractor, suppliet, subcontractor, or consultant under a
contract with any public entity; and may not transact business with any public entity in excess of
the threshold amount provided in s. 287.017 for CATEGORY TWO for a period of 36 months
following the date of being placed on the convicted vendor list.

CONFLICT OF INTEREST - The award hereunder is subject to the provisions of Chapter 112,
Florida Statutes. All respondents must disclose with their bids the name of any officer, director, or
agent who is also a public officer or an employee of the Okaloosa Board of County Commissioners,
or any of'its agencies. Furthermore, all respondents must disclose the name of any County officer or
employee who owns, directly or indirectly, an interest of five percent (5%) or more in the firm or any
of its branches.

Note: For respondent’s convenience, this certification form is enclosed and is made a part of
the bid package.

REORGANIZATION OR BANKRUPTCY PROCEEDINGS — Bids will not be considered from
respondents who are currently involved in official financial reorganization or bankruptcy
proceedings.
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INVESTIGATION OF RESPONDENT - The County may make such investigations, as it deems
necessary to determine the stability of the respondent to perform the work and that there is no conflict
of interest as it relates to the project. The respondent shall furnish to the Owner any additional
information and financial data for this purpose as the County may request.

CONE OF SILENCE CLAUSE - The Okaloosa County Board of County Commissioners has
established a solicitation silence policy (Cone of Silence Clause) that prohibits oral and written
communication regarding all formal solicitations for goods and services (formal bids, Request for
Proposals, Requests for Qualifications) issued by the Board through the County Purchasing
Department. The period commences from the date of advertisement until award of contract.

All communications shall be directed to the Purchasing Department.

Note: For respondent’s convenience, this certification form is enclosed and is made a part of
the bid package.

REVIEW OF PROCUREMENT DOCUMENTS - Per Florida Statute 119.071(1)(b) 2 sealed
bids, proposals, or replies received by the County pursuant to a competitive solicitation are exempt
from public disclosure until such time as the County provides notice of an intended decision or
until 30 days after opening the bids, proposals, or final replies, whichever is earlier.

COMPLIANCE WITH FLORIDA STATUTE 119.0701 - The Respondent shall comply with
all the provisions of section 119.0701, Florida Statutes relating to the public records which requires,
among other things, that the Respondent: (a) Keep and maintain public records; (b) Provide the
public with access to public records on the same terms and conditions that the public agency would
provide the records; (¢) ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as authorized by law; and (d) Meet
all requirements for retaining public records and transfer, at no cost, to the public agency all public
records in possession of the respondent upon termination of the contract.

PROTECTION OF RESIDENT WORKERS - The Okaloosa County Board of County
Commissioners actively supports the Immigration and Nationality Act (INA) which includes
provisions addressing employment eligibility, employment verifications, and nondiscrimination.
Under the INA, employers may hire only persons who may legally work in the United States (i.e.,
citizens and nationals of the U.S.) and aliens authorized to work in the U.S. The employer must verify
the identity and employment eligibility of anyone to be hired, which includes completing the
Employment Eligibility Verifications. The respondent shall establish appropriate procedures and
controls s0 no services or products under the Contract Documents will be performed or manufactured
by any worker who is not legally eligible to perform such services or employment. Okaloosa County
reserves the right to request documentation showing compliance with the requirements.

Respondents doing construction business with Okaloosa County are required to use the Federal
Government Department of Homeland Security’s website and use the E-Verify Employment
Eligibility Verifications System to confirm eligibility of all employees to work in the United States.

SUSPENSION OR TERMINATION FOR CONVENIENCE - The County may, at any time,
without cause, order Respondent in writing to suspend, delay or interrupt the work in whole or in
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part for such period of time as the County may determine, or to terminate all or a portion of the
Contract for the County’s convenience. Upon such termination, the Contract Price earned to the
date of termination shall be paid to Respondent, but Respondent waives any claim for damages,
including loss of profits arising out of or related to the early termination. Those Contract provisions
which by their nature survive final acceptance shall remain in full force and effect. If the County
orders a suspension, the Contract price and Contract time may be adjusted for increases in the cost
and time caused by suspension, delay or interruption. No adjustment shall be made to the extent
that performance is, was or would have been so suspended, delayed or interrupted by reason for
which Respondent is responsible; or that an equitable adjustment is made or denied under another
provision of this Contract.

FAILURE OF PERFORMANCE/DELIVERY - In case of default by the respondent, the
County after due notice (oral or written) may procure the necessary supplies or services from other
sources and hold the respondent responsible for difference in cost incurred. Continuous instances
of default shall result in cancellation of the award and removal of the respondent from the bid list
for duration of one (1) year, at the option of the County.

AUDIT - If requested, respondent shall permit the County or an authorized, independent audit
agency to inspect all data and records of respondent relating to its performance and its subcontracts
under this bid from the date of the award through three (3) years after the expiration of contract.

EQUAL EMPLOYMENT OPPORTUNITY; NON DISCRIMINATION — Respondent will
not discriminate against any employee or an applicant for employment because of race, color,
religion, gender, sexual orientation, national origin, age, familial status or handicap.

NON-COLLUSION — Respondent certifies that it has entered into no agreement to commit a
fraudulent, deceitful, unlawful or wrongful act, or any act which may result in an unfair advantage
over other respondents. See Florida Statute 838.22.

UNAUTHORIZED ALIENS/PATRIOT’S ACT - The knowing employment by respondent or
its subcontractors of any alien not authorized to work by the immigration laws is prohibited and
shall be a default of the contract. In the event that the respondent is notified or becomes aware of
such default, the respondent shall take steps as are necessary to terminate said employment with 24
hours of notification or actual knowledge that an alien is being employed. Respondent’s failure to
take such steps as are necessary to terminate the employment of any said alien within 24 hours of
notification or actual knowledge that an alien is being employed shall be grounds for immediate
termination of the contract. Respondent shall take all commercially reasonable precautions to
ensure that it and its subcontractors do not employ persons who are not authorized to work by the
immigration laws.

CERTIFICATE OF GOOD STANDING FOR STATE OF FLORIDA - Florida Statute
607.1501 requires that all vendors who wish to do business in the State of Florida be licensed to do
business through the Department of State of Florida and be in good standing with the State of
Florida. As such, to do business with Okaloosa County a vendor must provide a Certificate of Good
Standing with their bid/proposal package to the County. For more information on doing business
in the State of Florida, please refer to the Florida Department of State. The website to register is
https://dos.myflorida.com/sunbiz.




THE FOLLOWING DOCUMENTS SHALL BE SUBMITTED WITH THE BID PACKET. FAILURE TO
SUBMIT ALL REQUIRED FORMS SHALL RESULT IN YOUR SUBMITTAL BEING DEEMED NON-
RESPONSIVE:

Drug-Free Workplace Certification Form
Conflict of Interest

Federal E-Verify

Cone of Silence Form

Recycled Content Form

Indemnification and Hold Harmless
Prohibition to Lobbying

Company Data

System of Awards Management
Addendum Acknowledgement
Anti-Collusion Statement

Governmental Debarment & Suspension
Vendors on Scrutinized Companies List
Certificate of Good Standing

Exhibit A / Bid Sheet

Exhibit B / Respondent Catalog of Pricing

CTOZECORSTZQOTEOOTER




DRUG-FREE WORKPILACE CERTIFICATION

THE BELOW SIGNED RESPONDENT CERTIFIES that it has implemented a drug-free workplace
program. In order to have a drug-free workplace program, a business shall:

1.

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the
actions that will be taken against employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business’s policy of
maintaining a drug-free workplace, any available drug counseling, rehabilitation and employee
assistance programs, and the penalties that may be imposed upon employees for drug abuse
violations.

Give each employee engaged in providing the commodities or contractual services that are under
quote a copy of the statement specified in subsection 1.

In the statement specified in subsection 1, notify the employees that, as a condition of working
on the commodities or contractual services that are under quote, the employee will abide by the
terms of the statement and will notify the employer of any conviction of, or plea of guilty or nolo
contendere to any violation of Chapter 893 or of any controlled substance law of the United States
or any state, for a violation occurring in the workplace no later than five (5) days after such
conviction.

Impose a sanction on, or require the satisfactory participation in, drug abuse assistance or
rehabilitation program if such is available in employee’s community, by any employee who is
convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation
of this section,

As the person authorized to sign this statement, I certify that this firm complies fully with the above

requirements.

DATE:

02/22/2021 SIGNATURE: }Q« 50 ' (.

COMPANY: Bound Tree Medical, LLC NAME: Shawn Saylor

ADDRESS: 5000 Tuttle Crossing Blvd.

(Typed or Printed)

TITLE: ChiefFinancial Officer

Dublin, OH 43016

PHONE NO.: 800-533-0523 E-MAIL: submitbidsi@boundtree.com




CONFLICT OF INTEREST DISCLOSURE FORM

For purposes of determining any possible conflict of interest, all respondents, must disclose if any
Okaloosa Board of County Commissioner, employee(s), elected officials(s), of if any of its agencies is
also an owner, corporate officer, agency, employee, etc., of their business.

Indicate either “yes” (a county employee, elected official, or agency is also associated with your
business), or “no”. If yes, give person(s) name(s) and position(s) with your business.

YES NO X
NAME(S) POSITION(S)
FIRM NAME: Bound Tree Medical, LLC
BY (PRINTED): Shawn Saylor
BY (SIGNATURE): ,)iﬁ\ 69 M
F
TITLE: Chief Financial Officer
ADDRESS: 5000 Tuttle Crossing Blvd.

Dublin, OH 43016
PHONE NO. 800-533-0523

E-MAIL submitbids@boundtree.com




FEDERAL E-VERIFY COMPLIANCE CERTIFICATION

In accordance with Okaloosa County Policy and Executive Order Number 1 1-116 from the office of
the Governor of the State of Florida, Proposer hereby certifies that the U.S. Department of Homeland
Security’s E-Verify system will be used to verify the employment eligibility of all new employees
hired by the Respondent during the contract term, and shall expressly require any subcontractors
performing work or providing services pursuant to the contract to likewise utilize the U.S. Department
of Homeland Security’s E-Verify system to verify the employment eligibility of all new employees hired
by the subcontractor during the contract term; and shall provide documentation of such verification to
the COUNTY upon request.

As the person authorized to sign this statement, I certify that this company complies/will comply fully
with the above requirements.

DATE: 02/22/2021 SIGNATURE: % [30 1

T

COMPANY:  pound Tree Medical, LLC NAME: Shawn Saylor

ADDRESS: 5000 Tuttle Crossing Blvd. TITLE: Chief Financial Officer

Dublin, OH 43016

PHONE NO.: 800-533-0523 E-MAIL: submitbids@boundtree.com




CONE OF SILENCE CLAUSE

The Board of County Commissioners have established a solicitation silence policy (Cone of Silence
Clause) that prohibits oral and written communication regarding all formal solicitations for goods and
services (formal bids, Request for Proposals, Requests for Qualifications, Invitation to Quote, Invitation
to Negotiate) issued by the Board through the County Purchasing Department.

The period commences upon receipt of the procurement proposal, by the County, and terminates upon
Board approval to award a contract or reject all bids/responses.

When the solicitation silence period is in effect, no oral or written communication is allowed regarding
the solicitation between prospective respondents and members of the Board of County Commissioners,
the County Administrator, county employees or members of the Board Approved Review Committee.
All questions or requests for information regarding the solicitation MUST be directed to the designated
Purchasing Representative listed in the solicitation.

Any information thought to affect the committee or staff recommendation submitted after bids are due,
should be directed to the Purchasing Director or an appointed representative. It shall be the Purchasing
Director decision whether to consider this information in the decision process.

Any violation of this policy shall be grounds to disqualify the respondent from consideration during
the selection process,

All respondents must agree to comply with this policy by signing the following statement and including
it with their submittal.

1 ‘ijﬂ“ p % representing  Bound Tree Medical, LLC

Signature” Company Name

Onthis 22nd day of _February , 2021, 1 hereby agree to abide by the County’s “Cone of
Silence Clause” and understand violation of this policy shall result in disqualification of my submittal.




RECYCLED CONTENT FORM

RECYCLED CONTENT INFORMATION

1. Is the material in the above: Virgin___X or Recycled (Check the applicable blank)

If recycled what percentage? Y%

Product Description:

2, If your product packaged and/or shipped in material containing recycled content?

Yes No X

Specify:

3. Is your product recyclable after it has reached its intended end use?

Yes No X

Specify:

The above is not applicable if there is only a personal service involved with no product
involvement.

Name of Respondent:__Bound Tree Medical, LL.C

E-Mail: _submitbids@boundtree.com




INDEMNIFICATION AND HOLD HARMLESS

Respondent shall indemnify and hold harmless the County, its officers and employees from liabilities,
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused by
the negligence, recklessness, or intentional wrongful conduct of the Respondent and other persons
employed or utilized by the Respondent in the performance of this Agreement.

Bound Tree Medical, LL.C
Respondent’s Company Name

5000 Tuttle Crossing Blvd., Dublin, OH 43016
Physical Address

5000 Tuttle Crossing Blvd., Dublin, OH 43016
Mailing Address

800-533-0523
Phone Number

o PP

Authorized Signature — Manual

Shawn Saylor

Authorized Signature — Typed

Chief Financial Officer

Title

877-311-2437

FAX Number




LOBBYING - 31 U.S.C. 1352, as amended

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
(To be submitted with each bid or offer exceeding 3100,000)

The undersigned [Respondent] certifies, to the best of his or her knowledge and belief, that:

APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING
The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement,

If any funds other than Federal appropriated funds have been paid or will be paid to any person for making
lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to
Report Lobbying," in accordance with its instructions [as amended by "Government wide Guidance for New
Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in paragraph (2) herein has been
modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at
2 US.C. 1601, et seq.)]

The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1) -(2)(A), any person who makes a prohibited expenditure or fails to file
or amend a required certification or disclosure form shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such expenditure or failure.]

The Contractor, Bound Tree Medical, LLC | certifies or affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31

U.S,w, et q%io this certification and disclosure, ifany.
’ Signature of Contractor's Authorized Official

Shawn Saylor / Chief Financial Officer Name and Title of Contractor's Authorized Official

02/22/2021 Date




COMPANY DATA

Respondent’s Company Name: Bound Tree Medical, LLC

Physical Address & Phone #: 5000 Tuttle Crossing Blvd.

Dublin, OH 43016

800-533-0523

Contact Person (Typed-Printed): Chad Truini

Phone #: 800-533-0523

Cell #: N/A

Federal 1D or SS #: 31-1739487

DUNNS #: 070556204

Respondent’s License #: Business License #M01000002310 {sunbiz)
Fax #: 877-311-2437

Emergency #’s After Hours,
Weekends & Holidays: 800-533-0523

Email Address: submitbids@boundtree.com




SYSTEM FOR AWARD MANAGEMENT (OCT 2016)

(a) Definitions. As used in this provision.

“Electronic Funds Transfer (EFT) indicator” means a four-character suffix to the unique entity
identifier. The suffix is assigned at the discretion of the commercial, nonprofit, or Government entity
to establish additional System for Award Management records for identifying alternative EFT
accounts (see subpart 32.11) for the same entity.

“Registered in the System for Award Management (SAM) database” means that.

(1) The Offeror has entered all mandatory information, including the unique entity identifier and
the EFT indicator, if applicable, the Commercial and Government Entity (CAGE) code, as well as
data required by the Federal Funding Accountability and Transparency Act of 2006 (see subpart 4.14)
into the SAM database;

(2) The offeror has completed the Core, Assertions, and Representations and Certifications, and
Points of Contact sections of the registration in the SAM database;

(3) The Government has validated all mandatory data fields, to include validation of the
Taxpayer Identification Number (TIN) with the Internal Revenue Service (IRS). The offeror will be
required to provide consent for TIN validation to the Government as a part of the SAM registration
process; and

(4) The Government has marked the record “Active”.

“Unique entity identifier” means a number or other identifier used to identify a specific
commercial, nonprofit, or Government entity. See www.sam.gov for the designated entity for
establishing unique entity identifiers.

(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective
awardee shall be registered in the SAM database prior to award, during performance, and through
final payment of any contract, basic agreement, basic ordering agreement, or blanket purchasing
agreement resulting from this solicitation.

(2) The Offeror shall enter, in the block with its name and address on the cover page of its offer,
the annotation “Unique Entity Identifier” followed by the unique entity identifier that identifies the
Offeror’s name and address exactly as stated in the offer. The Offeror also shall enter its EFT
indicator, if applicable. The unique entity identifier will be used by the Contracting Officer to verify
that the Offeror is registered in the SAM database.

() If the Offeror does not have a unique entity identifier, it should contact the entity designated
at www.sam.gov for establishment of the unique entity identifier directly to obtain one. The
Offeror should be prepared to provide the following information:

(1) Company legal business name.

(2) Tradestyle, doing business, or other name by which your entity is commonly recognized.

(3) Company Physical Street Address, City, State, and Zip Code.

(4) key manager.




(5) Line of business (industry).
(6) Company Headquarters name and address (reporting relationship within your entity).

(d) If the Offeror does not become registered in the SAM database in the time prescribed by the
Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful
registered Offeror.

(e) Processing time, which normally takes 48 hours, should be taken into consideration when
registering. Offerors who are not registered should consider applying for registration immediately
upon receipt of this solicitation.

() Offerors may obtain information on registration at https:/www acquisition.gov .

Offerors SAM information:

Entity Name: Bound Tree Medical, LLC
Entity Address: 5000 Tuttle Crossing Blvd., Dublin, OH 43016
Duns Numbert: 070556204

CAGE Code: gM694




ADDENDUM ACKNOWLEDGEMENT
ITB PS 19-21

Acknowledgment is hereby made of the following addenda (identified by number) received since
issuance of solicitation:

ADDENDUM NO. DATE
1 February 8, 2021
2 February 12, 2021

NOTE: Prior to submitting the.response to this solicitation, it is the responsibility of the respondent to
confirm if any addenda have been issued. If such addenda have been issued, acknowledge receipt by
noting number(s) and date(s) above.



ADDENDUM 1

February 8, 2021
ITB PS 19-21

EMS SUPPLIES AND INVENTORY MANAGEMENT SYSTEM

This addendum is to provide the answers to questions submitted by the vendors and to extend the
bid opening.

Questions and Responses:

In order to put together the best proposal that suits the County’s needs, we would like to get
clarity on how the County intends to award the bid. The County awards bids to the lowest,
most responsive bidder based on the specifications in the solicitation. - See #14 on page 14
of 58 in the solicitation’s General Conditions.

Given the volatility on some products within the market today, will the County allow for
price increases during the contract? Furthermore, if the manufacturers increase product(s)
by more than the 2% cap that is mentioned in the bid, will you allow for those increases only
to be increased by the amounts passed through by the manufacturers? The County opted to
do annual renewals in consideration of changes in pricing. If a product, or products,
experience excessive increase(s) we can evaluate them on a case by case basis.

Is the County willing to accept a number of UCap 3 devices other than 4? The County has
opted to change the requirement of UCap 3 devices from four (4) to three (3).

Will the County agree to accept the bid via email in lieu of a hardcopy? Due to Covid-19
and safety precautions, Vendor prefers to help flatten the curve by avoiding hardcopy
paper. Mo, the County solicitation process requires a hard copy.

Upon review, if there are bid terms and conditions Vendor may not be able to agree to, will
the County allow Vendor to include clarifications or exceptions as part of its bid
submission? The County will consider your bid with clarifications or exceptions, however
there is no guarantee those will be accepted.

Specifically, if there are insurance requirements that Vendor may not be able to agree to,
will the County consider exceptions to insurance terms and conditions? The County will
consider your bid with exceptions to insurance terms and conditions, however there is no
guarantee those will be accepted.

Is the County able to please extend the due date of the bid submission until Friday, 2-26-
2021 to allow ample time to complete a full review of terms and requirements? The County
is unable to extend to the 26™, but will extend to 3:15 pm on Wednesday, February 24, 2021,

The bid opening date has been changed to February 24, 2021 at 3:15 P.M. CST.




ADDENDUM 2

February 12, 2021
ITB PS 19-21

EMS SUPPLIES AND INVENTORY MANAGEMENT SYSTEM

This addendum is being issued to change the term of the contract:

e The County is changing the initial term of this contract to three (3) years, with two (2) one
(1) year renewals.

The bid opening remains February 24, 2021 at 3:15 P.M. CST.




ANTI-COLLUSION STATEMENT: The below signed bidder has not divulged to, discussed or
compared his bid with other bidders and has not colluded with any other bidder or parties to bid
whatever. Note: No premiums, rebates, or gratuities permitted either with, prior to, or after any
delivery of materials. Any such violation will result in the cancellation and/or return of material (as

applicable) and the removal from bid list(s).

Bound Tree Medical, LLC J’Q"" P M—

Respondent’s Company Name Authorized Signature #Manual
5000 Tuttle Crossing Blvd. Shawn Saylor
Address Authorized Signature — Typed
Dublin, OH 43016 Chief Financial Officer
City/State/Zip Title
800-533-0523 8§77-311-2437
Phone # Fax #
31-1739487

Federal ID #or SS #




Government Debarment & Suspension

Instructions

By signing and submitting this form, the prospective lower tier participant is providing the
certification set out in accordance with these instructions.

The certification in this clause is a material representation of fact upon which reliance was placed
when this transaction was entered into. If it is later determined that the prospective lower tier
participant knowingly rendered an erroneous certification, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may
pursue available remedies, including suspension or debarment.

The prospective lower tier participant shall provide immediate written notice to the person(s) to
which this proposal is submitted if at any time the prospective lower tier participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

The terms "covered transaction," "debarred," "suspended,” "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal,” "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Orders 12549, at Subpart C of OMB 2
C.F.R. Part 180 and 3000.332. You may contact the department or agency to which this proposal
is being submitted for assistance in obtaining a copy of those regulations.

The prospective lower tier participant agrees by submitting this form that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by the department or agency with
which this transaction originated.

The prospective lower tier participant further agrees by submitting this form that it will include
this clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in
a lower tier covered transaction that is not debarred, suspended, incligible, or voluntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals, Each
participant may, but is not required to, check the System for Award Management (SAM) database.

Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge
and information of a participant is not required to exceed that which is normally possessed by a
prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph (5) of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in



addition to other remedies available to the Federal Government, the department or agency with
which this transaction originated may pursue available remedies, including suspension and/or
debarment.

Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

The following statement is made in accordance with the Privacy Act of 1974 (5 U.S.C. § 552(a), as
amended). This certification is required by the regulations implementing Executive Orders 12549,
Debarment and Suspension, and OMB 2 C.F.R. Part 180, Participants' responsibilities. The regulations
were amended and published on August 31, 2005, in 70 Fed. Reg. 51865-51880.

[READ INSTRUCTIONS ON PREVIOUS PAGE BEFORE COMPLETING CERTIFICATION]

1. The prospective lower tier participant certifies, by submission of this proposal, that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any Federal or State
department or agency;

2. Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal

Printed Name and Title of Authorized Representative Shawn Saylor

QZQ\ g % 02/22/2021

Signature Date
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fas pffieiadt Stene of Floeridi websdie

Department of Stale / Division of Corporations / Search Records / Search by Entily Name /

Dyvision oF CORPORATIONS

Detail by Entity Name
Foreign Limited Liability Company
BOUND TREE MEDICAL, LL.C

Filing information

Document Number M01000002310

FEIEIN Number 31-1739487

Date Filed 10/12/2001

State OH

Status ACTIVE

Last Event NAME CHANGE AMENDMENT
Event Date Filed 03/07/2002

Event Effective Date NONE

Principal Address

5000 TUTTLE CROSSING BLVD
DUBLIN, OH 43016

Changed: 01/18/2009
Mailing Address

PO BOX 8023
DUBLIN, OH 43016-2023

Changed: 01/19/2008
Registered Agent Name & Address

C T CORPORATION 8YSTEM
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FL 33324

Address Changed: 04/29/2014
Authorized Person(s) Detail

Name & Address

Title MM

BEMS HOLDINGS, LLC
5000 TUTTLE CROSSING BLVD
DUBLIN, OH 43016

Annual Reports




Report Year Filed Date

2019 03/08/2019
2020 01/13/2020
2021 02/11/2021

Document Images

02/11/2021 -- ANNUAL REPORT

01/13/2020 -- ANNUAL REPORT
03/08/2019 -- ANNUAL REPORT

01/12/2018 -- ANNUAL REPORT.
04/G5/2017 -- ANNUAL REPORT

04/28/2016 -- ANNUAL REPORT,

03/18/2015 -- ANNUAL REPORT

04/20/2014 -- ANNUAL REPORT
03/22/2013 -- ANNUA, REPORT

03/16/2012 -- ANNUAL REPORT

02/14/2011 - ANNUAL REPORT
02/18/2010 -- ANNUAL REPORT

0341972008 -- ANNUAL REPORT

03/06/2008 -- ANNUIAL REPORT
01/03/2007 -- ANNUAL REPORT

01/09/2006 - ANNUAL REPORT
01/24/2005 -- ANNUAL REPORT

02/20/2004 .- ANNUAL REPORT

01/31/2603 -- LIMITED LIABILITY CORPORATION o

View image in PGF format

View image in PDF format

View image in PDF formal

View image in PDF format

View image in PDF formal

View image in PDF format

View image in PDF format

View Image in PDF foraat

View image in PDF format

View imége In PDF format

View image in PDF format

View image in PDF format

View Image in POF format

View image in PDF format

View image In PRF format

View in'{age in PDF farmal

View image in PDF format

View image in PDF format

08/19/2002 -- ANNUAL REPORT
03/07/2002 -- Name Change

10/12/2001 -- Foreidgn Limited

View image in PDF format

View image in PDF format

View image in PDF format

View imagé in PDF format

Flosica Bopnisent of State, Dhesian of Caperatinng




Bound Tree

3

Your Pacingr I EWE 5000 Tuttls Crossing Bivd. Dablin, OH 43018 £14.780.5000 wiwwl boundires.com

February 24, 2021

Okaloosa County
Purchasing Department
5479A Old Bethel Rd
Crestview, FL 32536

To Whom It May Concern:

Bound Tree Medical is pleased to offer the attached proposal for the “EMS Supplies and Inventory
Management Software” ITB PS 19-21 for Okaloosa County. Please review the following proposal for
Bound Tree's competitive pricing. We want to emphasize our continued commitment to you to provide
the most complete offering of products and services.

The proposal includes the following:

Bid General Provisions & Specifications

Exhibit A Price Sheet (Filled)

BTM Item Numbers & Descriptions

Percent Off Discount Exclusions

Inventory Management Offering (UCaplt & Operative 1Q)
Bound Tree Response to COVID-18

Glove Shortage Information

BTM Pharmaceutical Advantage / VAWD Certification
Disaster Program Information

BTM University

References

Customer Service Information

Distribution Center Information

Return Policy

Warranty information

Online Ordering Capabilities

Sample COI

W-9

We thank you again for the opportunity to provide all your EMS equipment and information needs. If you
require additional information, our contact information is below.

Jud Greene Chad Truini
Account Manager Senior Pricing Analyst, Bids & Contracts
205.780.9854 800.533.0523 x 5235

Jud.Greene@boundtree.com Chad. Truini@boundtres.com




Bound Tree

Okaloosa County
ITB PS 19-21
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To Whom It May Concern,

In response to your bid request, Bound Tree Medical is pleased to offer 24% off of the prices on supplies on
www boundtree.com. For product information and Bound Tree item numbers, please refer to the current Bound
Tree Medical Emergency Medical Product Catalog.

In order to provide a percentage off list discount, it is necessary for Bound Tree to exclude certain product
categories or manufacturer products. This is largely due to the cost variability of these items as a result of
market demand and raw material costs.

Products excluded from the percentage off bid include the following:

Manufacturers Excluded Product Categories Excluded
Ferno Washington Custom Kits
Laerdal Preventative Maintenance
Simulaids Service Confracts
Cardio Partners Capital Equipment
Thermal Angel King Vision
KingFisher Medical Rescue Buddies
Z-Medica (QuikClot) Inventory & Secure Storage Systems
SScor Supraglottic Airways and Kits
Gloves

In addition, Pharmaceutical and IV Solutions product categories will be offered at a 24% discount from the
current listed prices on www.boundtree.corm.

We are pleased to provide you with a competitive bid for the emergency medical supplies and equipment that
you are seeking. Please contact our Bids and Contracts Department at 800-533-0523 with any questions.

Thank you.
Sincerely,
Chad 7 ruwin
Chad Truini

Senior Pricing Analyst, Bid & Confracts
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UCapilt Dispensing System

Bound Tree Medical would like to offer the County the UCaplt dispensing system and software
as an Inventory Management Solution as part of our bid proposal. As part of Bound Tree’s
proposal, we would like to offer two (2) machines and related software to the County in order to
meet inventory management needs. With an award of all items offered in Exhibit A, the County
would be provided with a 100% rebate for two (2) UCaplt Machines and associated software for
the duration of the bid.

Retail Total
ltem Description BTM ltem Price Quantity Value
CAP 5 BTM Blue EMS Machine w/Controller &

Pin Pad 4800-12002 $8475.99 2 $16,951.98

Software per Machine, 12 Months — covers

annual service and virtual support (2 machines

for 3 years) 4310-12121 $1509.99 6 $9,059.94
Total Value | $26,011.92

Please note that any supplementary machines and software needed would need to be
negotiated between both parties or new or incremental revenue. Additionally, the County
reserves the right to purchase supplementary machines outright without the need for a
committed spend agreement. Bound Tree would like to offer the County the opportunity to
purchase additional CAP 5 BTM Blue Machines (4800-12002) above at 18% off list price should
additional machines be needed to supplement Bound Tree's offering.

Operative 1Q Inventory Management

With products and supplies coming in and out of the field on a daily basis, inventory
management for EMS agencies is a moving target. Bound Tree offers an inventory
management solution, Operative |Q, designed specifically for the EMS industry {customer
rebate program available.) Operative IQ can help maintain accurate inventory records and
eliminate costly mistakes. It can also reduce overhead costs by ordering only what you need,
when you need if.

Bound Tree is pleased to offer a full rebate on the cost of Operative 1Q licensing for Okaloosa
County as detailed on the following page (Exhibit A). This offer expands the County’s current
license count from 16 to 24 total licenses.




Bound Tree

Exthibit A*

Customer Name: Okaloosa County EMS
BTM Customer Number: WEB02494

BTM Account Manager: Jud Greene

Number of Inventory Management Licenses: 24

Rebate Period: 3 Years

inventory & Asset Management Licenses $8,640 58,640 58,640 $25,920

Total Fees Covered by Rebate 58,640 58,640 58,640 $25,920

*To the extent any item is provided at no charge, it is deemed to be provided at a discount on the full price of
such item. These discounts are governed by the terms of a separate rebate agreement between the Parties. The
parties acknowledge that the rebate provided under the terms of this Agreement constitutes a "discounts or other
reductions in price" under section 1128 B{b}{3)(A) of the Social Security Act 42 U.S.C. 1320a-7b(b){3}(A).
Accordingly, Customer shall disclose the discount to any state or federal program that provides cost or charge-
based reimbursement to the extent required by law.
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Bound Tree Response to COVID-19

As Your Partner in EMS for over 40 years, it continues to be our mission to help you save and improve patients’ lives. We
believe that our mission is never more important than at Bmes like this. Our entire team is committed to being your partner
during this very challenging fime because we know the critical part we play in providing you with the medical supplies you
need lo treat patients and protect yourselves,

Updated August 27, 2020

The global demand for PPE and ventilators has outpaced the market supply, leading to severely extended lead times.
This current market dynamic on select PPE and ventilators has impeded our ability to serve you. Although some products
are available, we will not offer them unless they meet the requirements we know will keep you safe.

As a result, we have made the difficull decision to put ordering restrictions in place on select PPE, infection control and

ventilators.

General Ordering Restrictions

We have temporarily suspended taking orders for select PPE and ventilators that are backordered with excessive or no
lead-times. We conlinue o re-evaluate the markel weekly in hopes of resuming taking orders for these critical products.

. The products below are temporarily unavailable to order,

Face Masks Decon/Hazmat Clothing nfection Contral Kits

Shoe and Sleeve Covers Gowns and Caps

Online Ordering Restrictions

In addition to the restricted products noted above, we have made other select PPE, infection control and monitering
products unavailable to order on the website to prevent hoarding.

Please contact Customer Care or your dedicated Account Manager (o place an order.

The products below are temporarily unavailable to order online only.

Gloves Ventilators
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Placing Orders for PPE and Other Critical Products

Bound Tree is committed to providing the best-in-class support you are used to as a Bound Tree customer during the
COVID-19 pandamic,
To support our custormers, we have put the following procedures in place:

o Ordering restrictions have been pul in place on the most impacled produets o prevent hoarding.

s Some of the mosl impacted items may still be NON-CANCELABLE and NON-RETURNABLE until the supply chain
normalizes.

s  Account Managers are available for ordering assistance - please call or emall your Account Manager directly for support.

To order products that are no longer available for purchase on our website {see Online Ordering Restrictions
section above), please submit your order via email to customerservice@boundiree com. Our Customer Care Team
will process order requests that include all of the following information;

e Account number

e Pound Tree llem number and quantity
s Contacl information

¢ Confirmed shipping addrass

i you have any questions regarding product availability, please reach oul to your dedicated Account Manager. Your
Account Manager will be able lo help you navigate through these challenges and provide you with accurate availability
and alternmatives.

Cancellation and Return Policy

Due to COVID-19, Personal Protection Equipment (PPE), infection controf supplies, and other related products are on
manufacturer backorder. While the manufacturers are increasing production, they are also implementing sirict rules that
all orders are non-cancelable and non-returnable. We understand the impact of passing these policies on to customers
and feel compelled to act. Going forward, we are willing to absorb this risk from our suppliers o ensure you have the

tffective immediately, on orders placed since March 1, 2020, you may cancel ilems not yet received with no ETA.
Thera are some exceptions lo this policy, and your Bound Tree Account Manager or one of our Customer Care
Representatives can explain policy exceptions.

As indicaled on the Bound Tree retum policy, all returns require an approved RMA number. ltems received without an
RMA will not receive credit. Please contact Customer Service at 800-533-0523 if you have questions, or would like
additional information.

Protecting Our Team

Recently a small number of state and local governments began to implement varying degrees of stay-at-home orders
for all but essential businesses. Bound Tree is an essental business and will continue o remain operational, Nearly all
of our team is working remotely to help ensure proper social distancing and prevent/miligate any possible transmission
of COVID-19, We are fully commilied to ensuring support of our customers during this very challenging time, We will
continue o stay close to this issue and provide updates as they become svailable.

We have taken additional measures lo sanitize our warshouss and offices, and continue to implement best practices for
disease prevention, as oullined on the CDC (Centers for Disease Control and Prevention) website to help keep our
amployess safe. Warehouse employees have been provided with personal protection equipment for their safety, and
the safety of our cusltomers.
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COVID-19 Resources

This is a challenging time and we want o ensure you have the latest and most relevant information. Therefore, we
compiled the quick list of resources below to help you navigate this unprecedented situation.
Visit our COVID-19 Resources »

hitps: /hwwwy boundires comfeovid-18-resources

Grants Support

Finding grant funding can be a challenge espeacially with new grants for COVID-19 becoming available. With Bound
Tree's EMB Grant Assistance Program, finding grants to fund vour project or program is easy.
Wisit our Grant Assistance Program page for more info »

hitps/fiwww. boundlres. comfems-grants

CDC Resources

Coronavirus Situation Summary »
https:/hwww.cde.govicoronavirus/2019-neov/summary. himl

Corgnavirus Interim Guidance for EMS »
https! /iwww. cde.govicoronavirus/2018-ncovihep/guidance-for-ems, hitmi

Coronavirus Information for Healthcare Professionals »

;v

www.cde.gov%2Feoronavirus%2F 201 8-ncov¥ 2 Fguidance-hep. hitml

Strategies for Optimizing the Supply of PPE »
httpsi/heww . cde.govicoronavirus/2019-ncovihep/ppe-strategy/index.itm|




A Lack Of Manufacturing Capacity Is
Causing A Global Glove Shortage

During the COVID-19 pandemic, global demand for single use gloves has skyrocketed, exceeding the existing
production capacity of manufacturers by an estimated 215 billion units, or about 37%. Although manufacturers
are working aggressively to increase production, industry experts predict that significant shortages will likely
persist into 2021.

Global demand for single use gloves has skyrocketed...

Healthcare Genetal

Workers Public

Treating

COVID Patients

D
Essential L ‘ New Stockpiling
Workers Now Initiatives By
: Needing ,, . Healthcare
Pre-COVID COVID Gloves Providers And

Demand Dernand Government

...but global supply is limited.

Distributors can help providers
mitigate the impact,

DEMAND | e 5 Y, Vetting: Securing FDA approved
" e » ; L7*  supplies, avoiding unproven and
unreliable brokers

Logistics: Keeping providers up
to date on supply availability
and delivery

585 Billion Gloves

Allocation: Helping to preserve
supply for all customers

370 Billion Gloves

Conservation: Raising awareness
of FDA and CDC recommendations
for appropriate glove use

Ansell 2020 estimates; industry research

© Health Industry Distribiitors Association




HARMACEUTICAL ADVANTAGE

Bound Tree Medical specializes in emergency medical equipment, supplies and product
expertise for EMS providers, supporting customers with EMS-experienced account
managers, product specialists and customer service representalives,

In addition to a full line of EMS enuipment and supplies, Bound Tree Medical also offers a
full line of EMS pharmaceuticals and accessories, including Class Il and Class IV drugs.

Bound Tree is known for leadership and professionalism within the industry. We protect
our custamers and uphold federal standards by complying with reauiatory guidelines
pertaining to pharmaceuticals. Because of our vast praduct offering and commitment to
high quality service, Bound Tree is the leading choiee to fulfill your pharmaceutical needs,

VAWD Certified State and Nationally Licensed o R

Several of Bound Tree’s Distribution Centers have recelved VAWD Verilied - Acoredited Wholesale Distributors) acoreditation
fram the National Association of Boards of Pharmacy (NABPL VAWD acoraditation is achisved after a eriterla compliance
review that includes & rigorous svaluation of operating policies and procedures, licensure verification, survey of facility and
operations, background checks and screening through the NABP Clearinghouse. Our acereditation demonstrates that we arg
in compliance with state and federal laws and that our prescription drugs are distributed safely snd securaly.

For a complete lsting of VAWD-Accred

ited Facilities, please visit
wwrw nabpast/programsfacoreditation/vawd/vawd-ageredited-facilities

c‘]mpﬁa"t With DSCSA Requifeme“tg .............. bR E b £ 3 b ROL A S b e s R corrrsers e

Under the Drug Supply Chain Security At {DSCSA), entities in the supply chain including manufacturers, wholesale
distributors, and dispensars have responsibilities to meet the requirements of the DSCSA. As of May 1, 2015 all wholesalers

are required by law, under the DSCEA, to provide transaction information, transaction history and transaction statements for
the pharmaceuticals that they supply,

Bound Tree is compliant with these FDA standards which helps improve patient protection by preventing the distribution of
substandard or ineffective drugs and while providing our customers with the product and transaction information they need
to be in compliance with the FDA standards.

Under the DSCSA you are responsible for knowing that your prescription drug wholesale distributor is an authorized trading
partner who holds a valid state or federal license. Bound Tree Medical is licensed federally and in all 50 states. Purchasing
from a licensed and VAWD accredited distributor like Bound Tree Medical makes great strides to ensure none of your
purchases will ever be counterfeit, contaminated, improperly stored and transported, ineffective, and/or unsale.

Wholesaler Distributor ticenses can be searchad online:
www.ida.gov/Drugs/DrugSafety/DrughttegrityandSupplyChainSecurity/uem 281446 . htm

Class Il Controlled Substances can be ordered through our secure electronic Controlied Substances Ordering System (CS0S)
without the supporting paper DEA Form 2221 The DEAs C50S program is the only allowance for electronic ordering of Class
i controlled substances. To participate in C508, the DEA registrant must first acquire a C808 digital certificate from the DEA,
Once the certificate is recelved, Class Il arders can be placed through our secured website: 8222 boundtree.com

For more information about CS08S please visit www.deaecom.gov

Bound Tree will continue to accept paper 222 forms for those who wish to utilize that method for ordering.

BoundTree

medi

B800.533.0523 I www.boundtree.com
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Pharmaceutical Price Increase

Itis Bound Tree's intent not to increase pricing on pharmaceutical products for the initial
contract term. Mowever, manufacturers have recently been significantly increasing prices on
pharmaceutical products due to market conditions and the associated costs to comply with
federal legislations. In the event such price increases occur after the bid award, Bound Tree
will notify you of such increases and provide adequate documentation from the manufacturer
to demonstrate evidence of increase. The new pricing will then go into effect based on a
notification period provided. If the customer does not accept the increase, Bound Tree
reserves the right to remove the product(s) from the contract or find an alternative product at
no additional cost to Bound Tree,




BOUND TREE MEDICAL EMERGENCY
DISASTER SUPPORT PROGRAM
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Bownd Tros Medicat i the only ratlonal, EMS Tocused supplier in the country, We have a
proven track recerd of supphying vital sustemer neads ty situations from hurcanes,
tormadoes and foods 1o MCTs. Our mationat presence and multiple regionat warehouses
stookad with products specifically for emergoncy prepara s make us the clegr cholos
vhen gvery minute counls, To tearm mone about the Bound Tres Medical Emergency
Disagter Suppaort Program, contact Customer Senvice

SISTANCIZ
DISASTROUS INCIDENTS.

BoundTe Disaster | 800 863 9 3
Suppon Hotling § W o R 10' 5

Nead to report a major Incident and alert us to your emergency medical
supply needs? Simply call the toll-free Disaster Support Hotline at
800.862.0053,




Partners in EMS

In-Service Training

Cur EMS-experienced Account Managers can
provide guality in-service training and support to
you and your department. Since they live in your
area, they understand state and local requirements
and protocols.

Advanced Online Tools

From free online continuing education courses at
www.BoundTreeUniversity.com to elaborate online
ordering tools at www.boundtree.com, we are
focused on the most cutting edge technology that
will streamnline your day-to-day operations.

24-Hour Disaster Support

Our Emergency Disaster Support Program can
provide refief efforts to agencies that require
imrediate deployment of emergency medical
supplies. To activate the program, cail
B00-863-0953 and identify your needs.

Grants Support

Safety and patient care should never be compromised
because of inadequate budgets. Our experienced
grant writers can help you find funding opportunities for
equipment, training, personnel and vehicles at
www.boundireegrants.com.

Passion and Perspective

At the heart of Bound Tree Medical is a team of
employees who are passionate about EMS and the
communities they serve. We have the experience
required to meet your needs.

Bound Tree Medical is a specialty distributor

of emergency medical equipment, supplies,
pharmaceuticals and product expertise for fire
departments, military, government institutions and
other EMS organizations that provide pre-hospital,

emergency care. We support our customers with
our team of EMS-experienced product specialists,
customer service representatives and local
account managers, backed by strong vendors and
a national distribution network.

From everyday disposable items 1o extensive
capital equipment, we offer thousands of quality
products from leading manufacturers to help

our customers save lives. Our cutting-edge
distribution model and five nationwide distribution
centers allow us to provide prompt and accurate
delivery anywhere in the United States. We

are passionate about EMS and have developed
specialty programs to demonstrate our dedication,
including scholarships, grants support and disaster
support. We strive to truly understand the needs
and demands of EMS providers and deliver the
products and services that address those needs.

Bound Tree

800.533.0523 I www.boundtree.com




\dvanced Life ‘;upp‘o'r'ts (ALS)

BLS) providers.

In partnership 1 ™ Bound Tree and EN!‘;I

SO0




NAVIGATING EVERY DAY CARE
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learn more n

Kitting Solutions »

AlrwayiOxygen Disgriostics »

Infection Conteal » Travmal
Delivery »

Wound Care »
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REFERENCES

National References

Andy Zanoff, Assistant Deputy Chief
San Francisco Fire Department
1415 BEvang Avenue

San Francisco, CA 34124
415-238-5273

Andy. Zanoff@sfgov.org

Douglas Isaacs, MD, Division Medical Director r QL"Oé"’”’“?h%
Fire Department City of New York B e

g Metro Tech Cender
Brooklyn, NY 11201
718-999-2790
doug.isaacs@fdny.nyc.dov

Steve Blackburn, Northeast Regional President
Priority Ambulance

910 Callahan Road, Suite 101

Knoxville, TN 37912

514-354-4702
sblackburn@priorityambulance.com

Carl Flores, Chief of EMS

New Orleans EMS

1300 Perdido Street, Ste 4W07
New Orleans, LA 70112
504-658-1652

cflores@cityofno.com

Scott Ellis

City of Columbus Division of Fire
2028 Williams Road

Columbus, Ohio 43207
614-221-3132
seellis@columbus.gov

Ty Spencer

Baltimore City Fire Department
3500 West Northern Parkway
Baltimore, MD 21215
410-396-2718
tyauna.spencer@baltimorecity.gov

Bound Tree
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Customer Service

Bound Tree Medical is focused on providing service to meet the needs of our customers throughout
the United States. We have a deep commitment to help those that help others. The specialized
market that we serve drives us to create the best possible solutions for cur customers. We are here to
SETVE YOu.

Our nationwide toll-free Customer Service line is 800-533-0523. Bound Tree Medical routes calls by
origin of the zip code of the caller which, results in more customer awareness among those agents
responding to customer calls.

There are a variety of methods to place orders and verify pricing:

1) Internet: Customers have access to real-time pricing and stock availability 24 hours a day, 7 days
a week., www. boundtrese.com

2) Email; Orders may be emailed to customer service at customerservice@boundtree.com.

3} Phone: Our dedicated team of customer service representatives can answer questions or take
your orders from 7:30 AM to 8:00 pm EST.

4) Fax: Our nationwide toll-free fax line is available 24 hours a day at 800-257-5713.

5) Mail: Orders may be mailed to our corporate office. An order form is included in the back of our

catalog for convenience.

The Customer Service Department is comprised of 27 staff members. Customer Service
Representatives respond to inbound calls and make outbound calls to customers to provide
information regarding product availability, shipment and delivery schedule changes. These same
representatives are available to answer questions about shipments or process returns when
necessary.

If an item goes onto a long term backorder, Bound Tree will work to find equivalent substitute items
for the backorder. If it is the customer preference to approve all substituted items, Bound Tree
Customer Service will seek approval prior to shipping sub items.

Bound Tree Medical is proud to offer our customers access to an Emergency Disaster Support line at
800-863-0953, which operates 24 hours a day, 7 days per week. It is staffed by on-call managers,
who are accessible through routing of calls to cell phones. After leaving a message, a return call is
originated within 20 minutes.

Bound Tree Medical aliows customers to purchase on open account. The proper account application
must be completed and submitted. Bound Tree Medical will assign an account number to each
application. Each account has one billing/payables address but may have several shipping/receiving
addresses.

In addition, the Federal Drug Administration {(FDA) requires Bound Tree Medical to retain a Medical
Director (physician) signature, contact information and license photocopy when purchasing legend
items and/or pharmaceuticals.

Customers may purchase by Master Card, VISA, Discover or American Express. Prepaid orders are
also accepted
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Mationwide Distribution

Bound Tree operates 5 distribution centers strategically positioned for operational efficiency and
disaster response. 96% of all of our customers can be reached using UPS Ground within 2 business
days.

B 2 or Less Days

ey

Offices:

Bound Tree Medical Headquarters
Bound Tree Medical

5000 Tuttle Crossing Blvd

Dublin, OH 43016

Phone: 800.533.0623

Fax: 800.257.5713

Web: www.boundiree.com

Distribution Centers: Bound Tree Medical

California Texas

2237 N. Plaza Drive 3221 E. Arkansas Lane, Suite 145
Visalia, CA 93291 Arlington, TX 76010

Mississippi Florida

481 Airport Industrial Drive, Suite 103 7320 Kingspointe Pkwy, Suite 530
Southaven, MS 38671 Orlando, FL 32819

Pennsylvania

1605 Zeager Road, Suite 101
Elizabethtown, PA 17022
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Product Return Information

NON-WARRANTY PRODUCT RETURN POLICY

Prior to returning a product, please contact the Bound Tree Medical Customer Service Department at 800-
533-0523 to obtain a return merchandise authorization (RMA) number. This will help us to expedite your
return and allow us to give you the proper credit. Once you have received your RMA number please follow
the return policy guidelines.

All pharmaceuticals, items with expiration dates, and items that are subject to FDA tracking requirements are
not returnable. Bound Tree Medical will only accept returns for pharmaceuticals if it was an error on our part.
If s0, please contact us within 7 calendar days of receipt of the product to obtain an RMA number. ltems
received without an RMA or after 15 calendar days will not receive credit.

if Bound Tree Medical makes an error in fulfilling or shipping your order, we will promptly rectify the mistake
at no cost to you. If we have made an error and you wish to return the product(s) to us, notification must be
received within 15 days of invoice. Following the initial error notification, please follow the return policy
guidelines:

Non-returnable ltems Include:

1. ltems that are special order items.

2. ltems that are buy-to-order (BTO) items.

3, ltems that have been marked or engraved.

4. ltems returmned with broken packaging or not in original packaging.

5. Customized items, any sterile product that has been opened or items determined by Bound Tree Medical
not to be in resalable condition.

6. Product that is more than 60 days older than the invoice date.

Return Policy Guidelines:

1. Items returned within 30 days of the invoice date will not be subject to a restocking fee.
2. ltems returned 31 - 60 days than the invoice date will be subject to a 15% restocking fee.

3. Items older than 60 days from the invoice date will not be accepted in our warehouse and will be returned
to the customer.

4. Please write the RMA number clearly on the package label.
5. Enclose a copy of the original invoice or packing list in the box.

6. Send the package freight prepaid.




7. Returns must be recelved by Bound Tree Medical within 30 days of issuance of RMA number.
8. ltems recelved without a RMA number will not be eligible for credit.
RETURNS FOR PERSONAL PROTECTIVE EQUIPMENT (PPE)

Bound Tree Medical has experienced a significant surge in orders for personal proteciive equipment (PPE)
due to the outbreak of Ebala and we are working closely with our suppliers to keep up with the increased
demand. To further this effort and ensure that we do not over-allocate products based upon excess order
quantities, PPE products will no longer be eligible for return. Additionally, all open PO's for PPE products will
not he cancellable after placement. This policy update is effective Oclober 22, 2014, We will revisit this
update when the Ebola crisis has subsided and alert you to any additional changes.

As indicated on the Bound Tree retum policy, all returns require an approved RMA number. llems received
without an RMA will not receive credit. Please contact Customer Service at 800-533-0523 if you have
guestions or would like additional information.

RETURN FOR REPAIRS

ltemns to be returned for repair must be prepared according to the most recent OSHA requirements. ltems
must be properly cleaned and verified with a statement on the outside of the package. Proof of purchase
must be included with all manufacturer warranty repairs. Please contact our Customer Service Department
for additional information.

CLAIMS

All claims for damage occurring in transit must be made upon receipt of goods by customer directly to the
carrier. Please save all boxes and packing material. All shipment errors must be reported immediately upon
receipt to Bound Tree Medical Customer Service.
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Online Ordering Capabilities

Bound Tree Medical provides a user-friendly online ordering system with advanced features that
restrict user access to predefined products that can be approved for purchase using a predefined
purchasing path with maximum or minimum users as defined by the coniracted customer.

The advanced user platform of BoundTree.com allows customers {o self-administer (add/delete)
their specific product offering based on the entire Bound Tree Medical online catalog.

Users on BoundTree.com can gather information and prepare self-administered reports based on
up fo two years of historical data.
= Trends can be tracked by running reports that can include all shipping locations, or that
can be tailored to a specific shipping address.
« A purchase summary report can be self-generated {o view total products purchased over &
selected period of time.
s The purchase summary report can be sorted in ascending order by total sales per item.
e Purchase summary reports and items per month reports can be seif-exported in
spreadsheet format for additional evaluation.
« The purchase summary report provides item usage totals based on monthly, quarterly and
yearly expenditures.
» Reports can be self-exported in spreadsheet format.

Product name, short description and detailed descriptions are maintained for items on
BoundTree.com. Product photography is uploaded to the website based on manufacturer
availability. Custom photography is also available to supplement manufacturer-supplied items.

A “sold by" column is available on product detail pages to clearly describe available units of
measure.

Purchase requisition and order processing paths are predefined and self-administered by an
online administrator. User roles include “order submitters” and "erder approvers”. Multiple-levels
of approvers can be established with the option to auto-forward orders awaiting approval with no
activity.

Unit and total price for each order are displayed in the shopping cart checkout process.

A web administrator can setup and self-administer user IDs which trigger an' e-mail to the user for
password setup. Self-administered password reset tools are available to users.

The system does permit an administrator to specify maximum quantities that can be ordered for a
given item on a single order. Quotas provide a way for an administrator to self-administer total
purchases. To maintain maximum item thresholds, order approvers can monitor and adjust each
item on purchase requests throughout the approving and purchasing process.

The purchase requisition process provides date and time stamps for all purchase requisition
activities,

Invoice history is posted on BoundTree.com for user access.
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GENERAL SERVICES INSURANCE REQUIREMENTS

CONTRACTORS INSURANCE

1.

The Contractor shall not commence any work in connection with this Agreement until obtaining all
required insurance and the certificate of insurance has been approved by the Okaloosa County Risk
Manager or designee.

All insurance policies shall be with insurers authorized to do business in the State of Florida and
having a minimum rating of A, Class X in the Best Key Rating Guide published by A.M. Best & Co.
Inc.

All insurance shall include the interest of all entities named and their respective officials, employees
& volunteers of each and all other interests as may be reasonably required by Okaloosa County. The
coverage afforded the Additional Insured under this policy shall be primary insurance. If the
Additional Insured have other insurance that is applicable to the loss, such other insurance shall be on
an excess or contingent basis. The amount of the company’s liability under this policy shall not be
reduced by the existence of such other insurance,

Where applicable the County shall be shown as an Additional Insured with a waiver of subrogation
on the Cettificate of Insurance.

The County shall retain the right to reject all insurance policies that do not meet the requirement of
this Agreement. Further, the County reserves the right to change these insurance requirements with
60-day prior written notice to the Contractor,

The County reserves the right at any time to require the Contractor to provide copies of any insurance
policies to document the insurance coverage specified in this Agreement.

Any subsidiaries used shall also be required to obtain and maintain the same insurance requirements
as are being required herein of the Contractor.

Any exclusions or provisions in the insurance maintained by the Contractor that excludes coverage
for work contemplated in this agreement shall be deemed unacceptable and shall be considered a
breach of contract.

WORKERS’ COMPENSATION INSURANCE

1.

The Contractor shall secure and maintain during the life of this Agreement Workers® Compensation
insurance for all of his employees employed for the project or any site connected with the work,
including supervision, administration or management of this project and in case any work is sublet,
with the approval of the County, the Contractor shall require the Subcontractor similarly to provide
Workers® Compensation insurance for all employees employed at the site of the project, and such
evidence of insurance shall be furnished to the County not less than ten (10) days prior to the
commencement of any and all sub-contractual Agreements which have been approved by the County.

Contractor must be in compliance with all applicable State and Federal workers’ compensation laws,
including the U.S. Longshore Harbor Workers® Act or Jones Act, if applicable.



3. No class of employee, including the Contractor himself, shall be excluded from the Workers’
Compensation insurance coverage. The Workers’ Compensation insurance shall also include
Employer’s Liability coverage.

4. A Waiver of Subrogation is required to be shown on all Workers Compensation Certificates of
Insurance.

BUSINESS AUTOMOBILE LIABILITY

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury and
Property Damage in an amount not less than $1,000,000 (One Million Dollars) combined single limit each
accident. 1f the contractor does not own vehicles, the contractor shall maintain coverage for Hired & Non-
Owned Auto Liability, which may be satisfied by way of endorsement to the Commercial General Liability
policy or separate Business Auto Policy. Contractor must maintain this insurance coverage throughout the
life of this Agreement.

COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor shall carry Commercial General Liability insurance against all claims for Bodily
Injury, Property Damage and Personal and Advertising Injury caused by the Contractor.

2. Commercial General Liability coverage shall include the following:

1)  Premises & Operations Liability
. Bodily Injury and Property Damage Liability
3)  Independent Contractors Liability
4.y  Contractual Liability
5.)  Products and Completed Operations Liability

3. Contractor shall agree to keep in continuous force Commercial General Liability coverage for the
tength of the contract.

INSURANCE LIMITS OF LIABILITY

The insurance required shall be written for not less than the following, or greater if required by law and shall
include Employer’s liability with limits as prescribed in this contract:

LIMIT
1. Workers® Compensation
I.) State Statutory
2.) Employer’s Liability $£500,000 each accident
2. Business Automobile $1,000,000 each accident
{A combined single limit)
3. Commercial General Liability $1,000,000 each occurrence
4, Bodily Injury & Property Damage

$1,000,000 each occutrence
Products and completed operations

5. Personal and Advertising Injury $1,000,000 each occurrence
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Attachment “C*»

Title VI List of Pertinent Nondiscrimination Acts and Authorities

During the performance of this Agreement, the Contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “Contractor”), as applicable, agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

Title VI of the Civil Rights Act of 1964 (42 USC § 2000d ef seq., 78 stat. 252) (prohibits
discrimination on the basis of race, color, national origin);

49 CFR part 21 (Non-discrimination in Federally-assisted programs of the Department of
Transportation—Effectuation of Title V1 of the Civil Rights Act of 1964);

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 USC
§ 4601) (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-aid programs and projects);

Section 504 of the Rehabilitation Act of 1973 (29 USC § 794 ef seq.), as amended (prohibits
discrimination on the basis of disability); and 49 CFR part 27;

The Age Discrimination Act of 1975, as amended (42 USC § 6101 et seq.) (prohibits
discrimination on the basis of age);

Airport and Airway Improvement Act of 1982 (49 USC § 471, Section 47123), as amended
(prohibits discrimination based on race, creed, color, national origin, or sex);

The Civil Rights Restoration Act of 1987 (PL 100-209) (broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, the Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs
or activities” to include all of the programs or activities of the Federal-aid recipients, sub-
recipients and contractors, whether such programs or activities are Federally funded or not);
Titles 1T and Tl of the Americans with Disabilities Act of 1990, which prohibit discrimination on
the basis of disability in the operation of public entities, public and private transportation systems,
places of public accommeodation, and certain testing entities (42 USC §§ 12131 — 12189) as
implemented by U.S. Department of Transportation regulations at 49 CFR parts 37 and 38;

The Federal Aviation Administration’s Nondiscrimination statute (49 USC § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures nondiscrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high and
adverse human health or environmental effects on minotity and low-income populations;
Executive Order 13166, Improving Access to Setvices for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);

Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 USC 1681 et seq).
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VYENDORS ON SCRUTINIZED COMPANIES LISTS

By executing this Certificate Bound Tree Medical, LLC , the bid proposer, certifies that it is
not: (1) listed on the Scrutinized Companies that Boycott Israel List, created pursuant to section 215.4723,
Florida Statutes, (2) engaged in a boycott of Israel, (3) listed on the Scrutinized Companies with Activities
in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List,
created pursuant to section 215.473, Florida Statutes, or (4) engaged in business operations in Cuba or
Syria. Pursuant to section 287.135(5), Florida Statutes, the County may disqualify the bid proper
immediately or immediately terminate any agreement entered into for cause if the bid proposer is found
to have submitted a false certification as to the above or if the Respondent is placed on the Scrutinized
Companies that Boycott Israel List, is engaged in a boycott of Israel, has been placed on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List, or has been engaged in business operations in Cuba or Syria, during the
term of the Agreement. If the County determines that the bid proposer has submitted a false certification,
the County will provide written notice to the bid proposer. Unless the bid proposer demonstrates in
writing, within 90 calendar days of receipt of the notice, that the County’s determination of false
certification was made in error, the County shall bring a civil action against the bid proposer. If the
County’s determination is upheld, a civil penalty shall apply, and the bid proposer will be ineligible to bid
on any Agreement with a Florida agency or local governmental entity for three years after the date of
County’s determination of false certification by bid proposer.

As the person authorized to sign this statement, [ certify that this firm complies fully with the above
requirements.

DATE: 02/22/2021 SIGNATURE: :ﬁ\" (Q ’ig/{“

COMPANY: Bound Tree Medical, LLC NAME: Shawn Saylor
(Typed or Printed)

ADDRESS: 5000 Tuttle Crossing Blvd.

TITLE: _Chief Financial Officer

Dublin, OH 43016

E-MAIL: submithids@boundtree.com

PHONE NO.: 800-533-0523






