
AMENDMENT NO. I TO UNIFORM RENTAL & LAUNDERING PIGGYBACK
AGREEMENT

The City of Daytona Beach, a Florida municipal corporation (the "City") and Unifirst
Corporation , a foreign profit corporation ("Contractor"), hereby agree to amend UNIFORM
RENTAL & LAUNDERING PIGGYBACK AGREEMENT (t;te "Contract"), approved by City
Commission Resolution No. 19-287, as follows:

SECTION 1 Article 8 E of the Contract is hereby added as 661 lows:

In the event that the City chooses to tenitinatc this --oztract belorc: the initial 3 year period the
Contractor shall have the right to charge the City a buyout option for the garments that employees
are using based on the following; pro-rated scale:

UniFlrst, r item Within I Within
Cade Description Year i I Year 2

04MM Men's Polo 16.30 14.47

05MM [Women's Polo j 5 16 30 1 $ 14.47 I

0202

04UM

4277

04AR

1002

Uniform Shirt

Microcheck Shirts

Performance T-Shirt

Pinpoint Executive Shirt

Standard Flat Front Pants

Men's Cargo Pants

Within
Year 3

$ 7 67

767

8.78 8 5 40

5 ;t1 ` *12. 1,9 ' 10, 7.50

3 9.17 5 6.65

17.72 10.90

1 ^ .47 8 90

2 14 F y 18.49 11.38

1271 Men's Cargo Shorts 20.79 $ 15.93 $ 9 87

1122 Pleated Pants 15.86 $ 9.76

10HD Relaxed Fit Jeans 1i 16

1091 1Classic Fit Jeans -13.0- 15.32 3

09FR FR Shirt _ 29.85 $ 21.52

11 KG FR Jeans , .w 3S.'.5 23.58

10FR FR Pant
1

5 ! $ 35,62 i 23.29

06DH Class 3 Hi Visibility Shirt j ; 41.52 1 $ 36.20 ~ ; 24.88

No buyout option will be charged after the first thre~:- rear c r.,

I



Section 2. The attached Exhibit 1 is incorporated into and made a part of the contract.

All other provisions of the Contract remain in full force and effect.

IN WITNESS WHEREOF, the City and the Contractor have set their hands and seals, effective on

the date that the last party has signed below.

The City:

By:

Derrick L. Henry, Mayor

Attest--'
Letitia LaMagna, City Clefk

Date: I Off- 
_ I q- l l

Approved as to Legal Form:

Contractor:

Printed Name: C4.1, S GO /.13401

Title:

Date: 12, 11211 11

2
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The undersigned agrees to all terms on the reverse and attests to have the

authority to execute for the named CUSTOMER, and to approve use of any

personalization - including logos or brand identities -that has been requested

CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer) The City of Daytona Beach LOC NO 912

ADDRESS 301 S Ridgewood Ave ROUTE NO

Daytona Beach, FL 32114 DATE 11/7/2019

PHONE 386-671-8400 SIC/NAICS

The undersigned (the "CUSTOMER") orders from U r NFCst Corporation and/or UnlFlrst Holdings, Inc d b a UnlFlrst and/or UnlFlrst Canada LTD
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined

MERCHANDISE SERVICED

ITEM DESCRIPTION DAMAGEDREPLACEMENT ILOST'
CHARGE

SERVICE
FREQUENCY I

ONS/
ISSUE PER 

I

PERSON

/
TOCTALNOHP 

ECESS FI

CHANGE/ PRICE 

PIECE R I

No TOTAL
STSTANDARDI 

ANDARD' I T SERVICE L 
IVAL-U-LEASE

T-Shirt #4277 9 30 weekly 09

Polo Shirt #04MM 12.15 weekly 13

Flame Resistant Shirt 409FR 38 30 weekly 34

Cotton Shirt #1001 17 90 weekly .29

Pinpoint Button Down Shirt SS #04AR 15 50 weekly 16

Lab Coat 10 75 weekly 15

Microcheek Shirt SS 404UM 11 85 weekly 16

Standard Uniform Shirt #0202 8 75 weekly 12

Enhanced Vis Button Down #06AH 33 60 weekly 32

Enhanced Vis Polo #04HV 25 00 weekly 25

Cargo Pants #IOA1 18 00 weekly 24

Cargo Shorts #1271 16 30 weekly 23

Flame Resistant Pants #1 OFR 4) 30 weekly 38

Cotton Pants # 1001 17 90 weekly .29

Minimum weekly charge app;res equal to 75% of the Inrt,al weekly install value

OTHER CHARGES :

Garment preparation per piece

Name emblem per piece

Company emblem per piece

Direct Embroidery Wearer name per piece

Company name per piece

AMOUNT;

50

35

1 25

1 50

3 80

PAYMENT TERMS C O D ^

s

Non-stock sizes per piece 20%

Special cuts per piece 20%

Restock/Exchange per piece 2 00

Automatic Wiper Replacement 2% 50

Automatic Linen Replacement

DEFE (See description on reverse side) 2 05

E F T ^ Approved Charge' Q

COMMENTS

This is a 36 month agreement and can be extended for two additional 12 month tenor
All upfront charges for setup and personalization will be paid by Um First

Approved charge CUSTOMER agrees to make payments within 30 days
of invoice receipt A late charge of TVz%b per month (18% per year) for any

amount in arrears may be applied °

SALES REP Trudie Gibbs 11/7/2019

ACCEPTED'

SALES REP (Print Nani DATE

LOCATION MANAGER ISignat-) DATE

LOCATION MANAGER (Pant Name and Title)

Out saes of otherwise Standard Merchandise are deemed to oe Non Standard Merchandise

Merchandise which is Val-U Leased is not cleaned by Un,Frrst
Charge status contingent upon continuing credit worthiness and may be revoked at Unr Firsts drscrevon

ACCEPTED

NEW ACCOUNT D EXISTING ACCOUNT ^

INSTALLATION DATE
MMlDDO"ry"

CUSTOMER (Signature,

CUSTOMER (Pn~t Name andTrtlel

EMAIL

All returned checks and declined cred,t/debrt cards subject to S35 processing fee

This Agreement is effective on y upon acceptance by UnlFlrst Location Manager

DATE

PRINT & SIGN (2) COPIES ON LEGAL SIZE (8nE x 14) PAPER ^ LOCAL UNIFIRST COPY (SCANNED COPY TO CORPORATE OFFICE) ^ CUSTOMER COPY Form #1253R 0118 Rev 010
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NEW ACCOUNT O EXISTING ACCOUNT ^

INSTALLATION DATE
MM/DD/YYVY

CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer) The City of Daytona Beach LOC NO 912

ADDRESS 301 S Ridgewood Ave ROUTE NO

Daytona Beach, FL 321 14 DATE 11/7/2019

PHONE 386-671-8400 SIC/NAICS

The undersigned (the "CUSTOMER") orders from UnlFirst Corporation and/or UnIFlrst Holdings, Inc d b a UnlFirst and/or UnlRrst Canada LTD
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined

MERCHANDISE SERVICED

ITEM DESCRIPTION LOST/DAMA 
LACEGMENT IR P

CHARGE
F EQUENCY I SSUOEOPER 

IPERSON

TOHAAN 0 OFI

PIECES

CPRICE HANGPER 

E/ IPIECE STANDARD' I 

STANDARD' TOTALSERVFUCELL TOTAL

Relaxed Fit Jean #11 OHD 17 65 weekly 30

Womens's Work Pants #12AG 1970 weekly 31

Pleated Work Pants #1122 15 40 weekly 22

Flat Front Work Pants #1002 14 05 weekly 19

Lined Uniform Jacket #1550 26 80 weekly 38

3X5 Mat 34 20 weekly 1 41

3X10 Mat 69 90 weekly 281

Shop Towels weekly 05

Minimum weekly charge applies equal to 75% of the initial weekly install value

•

Garment preparation per piece 50

Name emblem per piece 35

Company emblem per piece 125

Direct Embroidery Wearer name per piece 150

Company name per piece 3 80

PAYMENT TERMS C O D ^

OTHER CHARGES

Non-stock sizes per piece

Special cuts per piece

Restock/Exchange per piece

Automatic Wiper Replacement

Automatic Linen Replacement

DEFE (See description on reverse side)

E F T ^ Approved Cl

AMOUNT

20%

20%

2 00

2%(o) 50

2 05

COMMENTS'

This is a 36 month agreement and can be extended for two additional 12 month terms
All upfront charges for setup and personalization will be paid by UnIFIrst

Approved charge CUSTOMER agrees to make payments within 30 days

of invoice receipt A late charge of 1 Ya% per month (18% per year) for any

amount in arrears may be applied

SALES REP Trudic Gibbs 11/7/2019

ACCEPTED5

SALES REP (Pnml Namel DATE

LOCATION MANAGER (Signature) DATE

LOCATION MANAGES (Print Name and FtI,)

Out-sizes of otherwise Standard Merchandise are deemed to be Non-Standard Merchardlse

Merchandise which is Val U-Leased Is not cleaned by Un Trst

' Charge status contingent upon continuing credit worthiness and may be revoked at Urinrst s dlscrevon

The undersigned agrees to all terms on the reverse and attests to have the
authority to execute for the named CUSTOMER, and to approve use of any

personalization - including logos or brand identities-that has been requested

ACCEPTED
CUSIOMFR ISq-,-)

CUSTOMER IPr- Name and Title)

EMAIL

All returned checks and declined eradiVdebit cards subject to S35 proceesng fee

' Th V Agreement Is effe-ve only upon acceptance by Unl First Location Manager

DAF

PRINT & SIGN (2) COPIES ON LEGALSIZE (81h .14 ) PAPER 13 LOCAL UNIFIRST COPY (SCANNED COPYTO CORPORATE OFFICE) 13 CUSTOMER COPY Form #12538 0'18 Rev 010
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CUSTOMER SERVICE AGREEMENTTERMS
REQUIREMENTS SUPPLIED. Customer ordersfrom Uni First Corp ("UniFirst') the rental garments and/or other items of the type specified in thisAgreament ("Merchandise)

and related pickup/delivery and maintenance services (collectively with Merchandise, "Services") for alFof Customer's requirements therefor, at the prices and upon the terms
and conditions set forth herein Additional Services requested by Customer, verbally or in writing, will also be covered by this Agreement All rental Merchandise supplied to
Customer remains the property of Uni First Customer warrants that it is not subject to, and that this Agreement does not interfere or conflict with, any existing agreement for the
supply of the Merchandise or Services covered

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES All items of Merchandise cleaned, finished, inspected,
repaired and delivered by UnFirst will meet or exceed industry standards or non-conforming items will be replaced by the next scheduled delivery day at no cost to Customer
Items of rental Merchandise requiring replacement due to normal wear and tear will be replaced at no cost to Customer, save for any applicable personalization and setup charges

Customer expressly waives the right to terminate this Agreement during the initial term or any extension thereof for deficiencies in the quality of Services unless (1) complaints
are first made in writing to UnFirst which set forth the precise nature of any deficiencies, (2) UnFirst is afforded at least 60 days to correct any deficiencies complained of and
(3) UnFirst fails to correct those deficiencies complained of within 60 days In the event Customer complies with the foregoing and UniFirst fails to correct such deficiencies,
Customer may terminate this Agreement by written notice to UniFirst, providing that all previous balances due to UniFirst have been paid in full and that all other conditions
to terminate have been satisfied Any delay or interruption of the Services provided for in this Agreement by reason of acts of God, fires, explosions, strikes or other industrial
disturbances, or any other cause not within the control of UnFirst, shall not be deemed a breach or violation of this Agreement

TERM AND RENEWAL. This Agreement is effective when signed by both the Customer and UnFirst Location Manager and continues in effect for 60 months after installation
of Merchandise (for new customers) or any renewal date 69-raepNa-peaed unless
Customer or UniFirst gives wntten notice of non-renewal to the other at least 90 days prior to the next expiration date

PRICES AND PAYMENTS. Prices are based on 52 weeks of service per year Any increase(s) to Service Frequency could result in additional charges GRan aRRual basis

a-~RSreases

aaRe~se-~ss~~ea-re

If Customer fails to make timely payment, UnFirst may, at any time and in its sole discretion, terminate this Agreement by giving written notice to Customer, whether or not
UniFirst has previously strictly enforced Customer's obligation to make timely payments Customer agrees to pay, and will pay, all applicable sales, use, personal property and
other taxes and assessments arising out of this Agreement

DEFE CHARGE. Customer's invoices may also include a DEFE charge to cover all or portions of certain expenses including

D = DELIVERY, or expenses associated with the actual delivery of Services and Merchandise to Customer's place of business, primarily Route Sales Representative
commissions, management salaries, vehicle depreciation, equipment maintenance, insurance, road use charges and local access fees

E = ENVIRONMENTAL or expenses (past, present and future) UniF(rst absorbs related to wastewater testing punficahon, effluent control, solids disposal, supplies and
equipment for pollution controls and energy conservation and overall regulatory compliance

F = FUEL or the gas, diesel fuel, oil and lubricant expenses associated with keeping Un)First's fleet vehicles on the road and servicing its customers

E = ENERGY, primarily the natural gas UniFirst uses to run boilers and gas dryers, plus other local utility charges

MERCHANDISE. Customer acknowledges and agrees to notify all employees that Merchandise supplied is for general occupational use and, except as expressly specified
below, affords no special user protections Customer further acknowledges that (1) Customer has unilaterally and independently determined and selected the nature, style
performance characteristics, number of changes and scope of all Merchandise to be used and the appropriateness of such Merchandise for Customer's specific needs or

intended uses, (2) UniFirst does not have any obligation to advise, and has not advised, Customer concerning the fitness or suitability of the Merchandise for Customer's
intended use, (3) UniFirst makes no representation, warranty or covenant regarding the performance of the Merchandise (including without limitation Flame Resistant and
Visibility Merchandise), and (4) UniFirst shall in no way be responsible or liable for any injury or harm suffered by any Customer employees while wearing or using any
Merchandise Customer agrees to indemnify and hold harmless UniFirst and its employees and agents from and against all claims, injuries or damages to any person or property
resulting from Customer's or Customer's employee use of the Merchandise whether or not such claims, injuries or damages anse from any alleged defects in the Merchandise

Flame Resistant ("FR") Merchandise supplied hereunder is intended only to prevent the ignition and burning of fabric away from the point of high heat impingement and to
be self-extinguishing upon removal of the ignition source FR items will not provide significant protection from burns in the immediate area of high heat contact due to thermal
transfer through the fabric and/or destruction of the fabric in the area of such exposure FR items are designed for continuous wear as only a secondary level of protection
Primary protection is still required for work activities where direct or significant exposure to heat or open flame is likely to occur

Visibility Merchandise is intended to provide improved conspcurty of the wearer under daylight conditions and when illuminated by a light source of sufficient candlepower at night
It is Customer's responsibility to determine the level of conspicuty needed by wearers under specific work conditions Further Customer agrees that Visibility Merchandise alone
does not ensure conspicuity of the wearer and that additional safety precautions may be necessary The Visibility Merchandise supplied satisfied particularANSI/ISEA standards
only when they were new and unused and only if so labeled Customer acknowledges that usage and laundering of Visibility Merchandise may adversely affect its conspicuty

HealthcarelFood-Related Customer acknowledges that (1) UniFirst does not guarantee or warrant that the Merchandise selected by Customer or that processed garments
delivered by UniFirst will be appropriate or sufficient to provide a hygienic level adequate for individual Customer's needs, and (2) optional poly-bagging" is recommended
to reduce the risk of cross-contamination of Merchandise, and the failure to utilize such service may adversely affect the efficacy of UniFirst's hygienic cleaning process
"Poly-bag services nncur additional charges )

If any Merchandise supplied hereunder is Merchandise that (1) UniFirst does not stock for whatever reason (including due to style, color, size or brand), (2) consists of
non-UniFirst manufactured or customized FR Merchandise, or (3) consists of Merchandise that has been permanently personalized (in all cases known as "Non-Standard
Merchandise") then, upon the discontinuance of any Service hereunder at any time for any reason including expiration termination, or cancellation of this Agreement, with
or without cause, deletion of any Non-Standard Merchandise from Customer's Service Program, or due to employee reductions (in each case a "Discontinuance of Service"),
Customer will purchase at the time of such Discontinuance of Service all affected Non-Standard Merchandise items then in Uni First's inventory (in-service, shelf as well as any
manufacturer's supplies ordered for Customer s use), paying for same the replacement charges then in effect

Customer agrees not to contaminate any Merchandise with asbestos, heavy metals, solvents, inks or other hazardous or toxic substances ('contaminants") Customer agrees
to pay UniSrst for all Merchandise that is lost, stolen damaged or abused beyond repair As a condition to the termination of this Agreement, for whatever reason Customer
will return to UniFirst all standard Merchandise in good and usable condition or pay for same at the replacement charges then in effect

aae

are

kANG-016:12.

aRS-eFie-seRSexe

aeare-ece-arx~ee

ereseeasre

saaesieaF-NVU-rasses

aweea-ea

ae~R~rRerse

ACCEPTED. Customer Signature Date (I have read and agree to all of the above Terms )


