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“Represents total unile, including items at Customer's location(s) and items in the process of being laundered.

ARAMARK Uniform Services (AUS) will provide Customer with a uniform, apparel and/or allied product ('Merchandise') rental, lease and/or
customer-owned-goods program and Customer agrees to pay for all of Customer's requirements for rented and/or leased Merchandise according to the terms
and conditions of this Agreement and the related Customer Information Sheet(s) (which shall constitute our entire agreement), including increases or
additions in Merchandise. Customer agrees that AUS is its exclusive provider of rented and/or leased Merchandise and related services and that all rented or
leased Merchandise will remain the property of AUS. Customer will be provided a rental program unless :Lhe%si specified.

This Agreement is effective on the date of the last signature te this Agreement, and will continue for 6036 consecutive months following the later of such date
or the dale Merchandise is first installed on Customer's premises. Customer shall have the option ¢ rRenewal will be-automatic this Agreement for two one
enewal o AUS af least 30 days before the end of the current lerm, unless either party gives the other

year another like terms by providing wrilten nolice of r -
party written notice of termination at least 60 days before the end of the then current term by certified mail, return receipt requested.

AUS will provide regularly scheduled deliveries of rented Merchandise, freshly processed, repaired and finished, and will replaca rented and leased
Merchandise that is worn out through normal wear at no additional charge. Customer may reduce standard Merchandise and services to accommodate
normal tumaver of employees in the ordinary course of Customer's business. Customer must notify AUS of an employee's termination and must immediately

return Merchandise issued to that employee.
Terms and Conditions Continued on Next Page
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TERMS AND CONDITIONS (continued)

Rented and leased Merchandise Lhat is los! or ruined (excepl through normal
wear) will be promptly paid for by Customer al the then current replacerment
charge; except for ruined garments covered by EasyCare™ or lost alied
merchandise covered by Inventory Maintenance Customer agrees to pay
the EasyCare™ amount, which wil entitle Customer to have rented or leased
garments that are ruined beyond reasonable repair removed from service
and replaced, unless initialed below or not included in the pricing above.
Lost or infentionally abused garments are nol covered by EasyCare™ and
Customer is still responsible for preparalion, name and emblem charges.
AUS or Cusiomer may discontinue EasyCare™ al any time by providing
written notice to the other party in which case standard ruin charges will

stomer to Initial if EasyCare™ is declined) Customer hereby
S EasyCare™ and by doing so agrees to be liable for and pay the fuli
then current replacement charge for any and all rented or leased garments
that are ruined by Customer (except through normal wear).

If a percentage is included under “Inventory Maintenance” (which percentage
shall be a charge under (his Agreement) AUS will replace the corresponding
Merchandise that is lost by Cuslomer without any additional loss charge
The service fee for Inventory Mainlenance is equal lo the applicable
percentage of lotal inventory muiliplied by the then current replacement rate
If applicable Merchandise 1s lost as a resull of willful musconducl, standard

loss charges will apply e 1) waly in yeurs YiG

Each year, on the first day of the monih i which the anniversary date of this
Agreement occurs, AUS may increase lhe fharges then in effect (the "API)
either by an amount up lo the percentagd change in the Consumer Price
Index over Ihe previous 12 months or . whichever is greater AUS will
notity Cuslomer of the API in writing {which may be by voice or monthly

statement) )
C : th

A onsideration of the sizeable investment
AUS is making in Merchandise for Customer, Customer agrees that AUS
may impose minimum per invoice recurring charges equal to the greater of
(a) 525 or (br#s Mo

AUS waill charge customer for every week during lhis Agreement even il
Cuslomer requesls reduced or no service for a particular week or weeks ~er
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Customer may terminate this Agreement for material

d

eficiencies n service by informing AUS in wriling of the precise nature of
Ihe service deficiencies. allowing AUS al least 30 days to correct or begin o
correct the deficiencies. and giving AUS 30 days written notice (by centified
mail, return receipt requested) containing an explanation of the material
deficiencies that AUS has not begun Lo correct While AUS will work in good
faith to resolve orally communicated issues, Customer agrees that the above
wrilings-based procedure mus! be followed in order to lerminate this
Agreement The performance of AUS s duties under this Agreement may be
subject lo circumstances beyond AUS's control. including strikes, lockouls.
producl availability. government acts, wars. and acts of God AUS's failure (o
perform under this Agreemenl
cnandise and senvices referenced heren
oamed in s Agreement

(847) 459-2500

Customer Phone Number

By s:grung balow Custorner agrs
and funher agrees (0 1ha 1emns a

Village of Bulalp Grove
Name of Customer

Bt Lob.n 504 - fgurck\r,'-J Manryer
Name & Title of Cugfomer

because of such events shall nol be considered a breach Cuslomer agiees
to pay all loss or ruin charges and all unpaid stalemenis upon any
terminalion or expiralion of thms Agreement W Customer breaches this
Agreement by early terminalion (excepl in accordance wilth the above
Service Guaranty). Customer agrees lo pay AUS liquidated damages
{intended as a good faith pre-esimate of the actual damages AUS would
incur and not as a penalty). equal to the greater of (a) 25% of Ihe average
weekly charges during the 3 months prior lo termination multiplied by the
number of weeks remaining in the unexpired term or (b} the then currenl
replacement charge for all Merchandise

Unless specified in writing in this Agreement. the Merchandise supplied
under this Agreement is nol flame resislanl or resistant to hazardous
substances The Merchandise contains no special flame resistanl or
hazardous substance resislant features and the Merchandise is nol designed
for use in areas where it may calch fire or where contacl with hazardous
substances is possible Cuslomer agrees te indemnify. defend and hold AUS
harmless from and againsl any loss, claim expense including altorney's
fees. or liahilily incurred by AUS as a resull of the use of such Merchandise
in areas where contact wilth flame or hazardous substances is possible
Customer will immediately notify AUS of any toxic or hazardous substance
introduced by Cuslomer onto the Merchandise and agrees 1o be responsible
for any loss damage or injury experienced by ALS or its employees as a
resull of the existence of such substances AUS reserves the nghl not to
handle or procass any Merchandise soled with toxic or hazardous
substances Customer agrees lhat Customer has selecled the Merchandise
and 15 responsible for determining ils appropnateness and for the safe and
proper use and securing of the Merchandise For refleclive Merchandise, any
garments supplied satisfy specific ANSI/ISEA standards only f so labeled.
Customer acknowledges thal AUS makes no representation, warcanty or
covenant regarding the visibility performance of any reflective Merchandise
and thal reflective properties may be reduced or uitimately lost through
laundering. It is Customer's responsibility to determine if additional safety
measures may be necessary under specific work conditions

Excepl as set forth herein. lhe Merchandise and related services are
provided “as is” wilhout warranty of any kind, whether express or implied or
statulory, and AUS disclaims any and all implied warranties. including but not
limited lo any implied warranties of merchantabilily, fitness for a parlicular
purpose, good and workmanlike manner and non-infringement of third party
rights. In no event shall AUS. ils affiliates and their respective officers
directors or employees be liable to Customer for any indirect. special,
incidental, consequential punitive or extraordinary damages

Any controversy or ciaim arising out of or relating o this Agreement shall be
setlled by binding arbilration administered by the American Arbitration
Association under its Commercial Arbitralion Rules, and judgment on lhe
award rendered by lhe arbilrator(s) may be entered in any court having

seTrices o eastroTrdeliverp-bani-saiy—bo—aach-an-delwerysustormersml jurisdiclion thereof The pariies agree 1o ulilize a single arbilrator and the
f maost expedited pracess available in the forum where Lhe aibilration is held

in this business-lo-business Agreement. the terms are tailored to your
specific requirements Based on the foregoing, you agree to waive any right
to bring any class andfor representalive aclion based on any business
dispule(s) between us In the event any action. lawsuit or arbilralion is
required lo be brought for collection of any amounl due under this
Agreement, Cuslomer agrees and promises to pay AUS's reasonable
allorney’s fees and costs, including all fees and costs involved in collection

Customer confirms that by signing this Agreement, no existing contract to
which Cuslomer is a party is. or will be. breached and Lhe person signing this
Agreement on Customer's benall is duly aulhorized lo do so This
Agreemenl is not binding on AUS until executed by the General Manager of
the AUS facility that will provide service lo Customer. This Agreement can
only be amended in wriling signed by such General Manager
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Customer Information Sheet (CIS)

B
aramark , _
CUSTOMER NAME Village of Buftalo Grove

CUSTOMER NO.
PAGE NO.

CONTACT NAME: CONTACT TITLE:

Reason For CIS: X New Customer [J Add Allied Products (I Add Other Charges

ALLIED MERCHANDISE AND SERVICES ORERE
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“Represents total unils, including ilems at Cuslomer's location(s) and items in the process of being laundered

Additional Services and Charges: a
YES Na

im} 0 Preparation Charge $0.00 per Garment
@ O Service Charge = per Week
i 0 Extra Suit Charge per Wearer
i 0 Special Merchandise (If yes, see Special Merchandise Addendum)
Direct Embroidered u]
Other o
o il Emblem Description
{0 Name Emblem Unit Price  $0.00
{3 Company Emblem Unit Price  $0.00
O Other
Emblem Color Name: Company:
Emblem Type/Style: Embroidered: O Silk Screen: O Image Print: O
Other Charges/Services:
General:
. There will be an extra charge refiected on your invoice for any garment issued to customer in the foitowing sizes
Waist Sues 44" and above Chast Sizes 52 - and above
Inseam Length 28" and beiow, 35” and 3bovn Alpha Sizes 2XL and abava
Neck Swwes 18° and above Women's Sizes 20 18 and above
Sleave Longth 35" and atove Al “Long” Body Szes Any Garment
|_Shirts larger than XL and pants larger than 60° must be purchased and servicad on an NOG bas's

. Customer is responsible for all sales and use taxes.

Each year, on the first day of the month in which the anniversary date of the related Service Agreement occurs, AUS may increase the charges then in effect (the

“API’) either by an amount up to the percentage change in the Consumer Price Index over the pravious 12 months or 5% whichever is greater. AUS will notify

Customer of the AP in writing (which may be by invoice or monthly statement). AUS may also increase charges at any lime by notifying Customer in writing (which

may be by invoice or monthly statement). Customer may reject such increase (except the API) by notifying AUS in writing within 15 days after Customer’s receipt of
notice of such increase If Customer rejects the increase, AUS reserves the right to terminate this CIS in whole or in parl.

All terms and conditions contained in the related Service Agreement are incorporated in this CIS (excepl for any price increase provisions) and references to the
"Agreement” shall be deemed to include this CI5

It a percentage is included under *Inventory Maintenance” (which percentage shall be a tharge hereunder), AUS will replace the corresponding Merchandise that is

lost by Customer without any additional loss charge The servics fee for Inventory Maintenance is equal to Lhe applicable percentage of total inventory multiplied by

the then current replacement rate  If merchandise is lost as a result of willful misconduct, standard loss charges will apply

If included above, Customer agrees to pay the EasyCare™ rate for the applicable garment Merchandise, which will entitie Customer to have rented or leased garments that
are ruined beyond reasonable repair removed from service and replaced without the payment of the standard ruin charge. Lostor intentionally abused garments are not
covered by EasyCare'™ and Customer is still responsible for preparation, name and emblem charges AUS or Customer may discontinug EasyCare™ at any time by
providing written notice lo the other party, in which case slandard ruin charges wil apply.

This CIS is not binding on AUS until executed by the General Manager of the AUS facility that will provide service to Customer
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