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TERMS OF SERVICE AGREEMENT 

The following Terms of Service (the “Agreement”) is effective as of the last date signed below (the 
“effective date” 

BETWEEN: Secure Telehealth, Inc. (the “Service Provider”), a corporation (Tax ID 27-
1728534) organized and existing under the laws of Pennsylvania, located at: 

 9150 Harmony Drive 
 Pittsburgh, Pa. 15237 
 
AND: The County Board of Arlington County, Virginia (the “County”), located at: 

2100 Clarendon Blvd 
Arlington, VA 22201 
 
 

WHEREAS, the Service Provider is in the business of supplying secure video conferencing meeting rooms 
and professional services to Health Care Providers, and 
 
WHEREAS, this agreement contains the Service Provider’s terms of engagement; 

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the 
parties hereto, intending to be legally bound, agree as follows; 

1. SERVICES PROVIDED 
a. The Service Provider provides a cloud-based video conferencing platform comprised of 

software, licenses, and professional services to Company, as described in the Proposal 
(Appendix “A”). 

b. The Service Provider provides a secure, reliable, HIPAA-compliant, video conferencing 
platform for the safe transmission of protected health information. 

c. The Service Provider provides unlimited (24x7) direct user support to all video 
conferencing endpoints, whether inside or outside the Company’s organization. 
 

2. CALCULATION OF FEES 
a. Fee is $60 per month per provider for basic licenses limited to single meetings– includes 

license plus training and support services. 
b. Fee is $80 per month per provider for group rooms - includes license plus training and 

support services. 
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3. BILLING ARRANGEMENTS 
a. Service provider will provide County with IRS form W9 which identifies Service 

Provider’s taxpayer identification number. 
b. Service Provider will email bills to County once per month. 
c. Bills are payable within 30 days of the date of invoice. 
d. County purchases are authorized only if the County issues a Purchase Order in advance 

of the transaction, indicating that the ordering County agency has sufficient funds 
available to pay for the purchase. If the Contractor provides goods or services without a 
signed County Purchase Order, it does so at its own risk and expense. The County will 
not be liable for payment for any purchases made by its employees that are not 
authorized by the County Purchasing Agent. 

e. All payments by the County to the Contractor pursuant to this agreement are subject to 
the availability of an annual appropriation for this purpose by the County Board of 
Arlington County, Virginia (“Board”). In the event that the Board does not appropriate 
funds for the goods or services provided under this Contract, the County will terminate 
the Contract, without termination charge or other liability to the County, on the last day 
of the fiscal year or when the previous appropriation has been spent, whichever event 
occurs first. 
 

4. OTHER BINDING COVENANTS 
a. Service Provider and County are both bound by applicable state and federal Laws, 

including HIPAA, as amended or supplemented by the Health Information Technology 
for Economic and Clinical Health (HITECH) Act, which prohibits unauthorized disclosure 
of protected health information. 

b. Service Provider and County are bound by a (separate) HIPAA Business Associate 
Agreement (the “BAA”) (attached as Appendix B), binding the Service Provider to 
safeguard any protected health information belonging to County with which it comes 
into contact in the normal course of business, and to report any security incident to the 
County.   

5. INSURANCE  
a. The Contractor shall provide to the Purchasing Agent a Certificate of Insurance 

indicating that the Contractor has in force the coverage below prior to the start of any 
work under the contract and agrees to maintain such insurance until the completion of 
the contract. All required insurance coverages must be acquired from insurers 
authorized to do business in the Commonwealth of Virginia and acceptable to the 
County. The minimum insurance coverage shall be: 
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Commercial General Liability - $1,000,000 combined single limit 
coverage with $2,000,000 general aggregate covering all premises and operations and 
including Personal Injury, Completed Operations, Contractual Liability, Independent 
Contractors, and Products Liability. The general aggregate limit shall apply to this 
project. Evidence of Contractual Liability coverage shall be typed on the certificate. 
 
Additional Insured - Arlington County shall be named as an additional insured in the 
Contractor's Commercial General Liability policy; evidence of the Additional Insured 
endorsement shall be typed on the certificate. 
 
Cancellation - A thirty (30) day notice of cancellation or nonrenewal in writing shall be 
furnished by the Contractor's insurance carrier(s) or insurance agent(s) to the County 
Purchasing Agent. 
 
Contract identification - The insurance certificate shall state contract number and title. 
 
Professional Liability - The Contractor shall carry Professional Liability insurance which 
will pay for injuries arising out of errors or omissions in the rendering, or failure to 
render professional services under the contract, in the amount of $1,000,000.  
 
Cyber Liability - $2,000,000 per occurrence  
 
No acceptance or approval of any insurance by the County shall be construed as 
relieving or excusing the Contractor from any liability or obligation imposed upon the 
Contractor by the provisions of the Contract Documents.  
 
The Contractor shall be responsible for the work performed under the Contract 
Documents and every part thereof, and for all materials, tools, equipment, appliances, 
and property of any description used in connection with the work. The Contractor 
assumes all risks for direct and indirect damage or injury to the property or persons 
used or employed on or in connection with the work contracted for, and of all damage 
or injury to any person or property wherever located, resulting from any action, 
omission, commission or operation under the Contract, or in connection in any way 
whatsoever with the contracted work, until final acceptance of the work by the County. 
 
The Contractor shall be as fully responsible to the County for the acts and omissions of   
its subcontractors and of persons employed by them as it is for acts and omissions of 
persons directly employed by it.  
 
Notwithstanding any of the above, the Contractor may satisfy its obligations under this 
section by means of self-insurance for all or any part of the insurance required, provided 
that the alternative coverages are acceptable to the County. 
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b. Service Provider shall provide the County with certificates of 
insurance or other written evidence of the insurance policies required by this section as 
requested by the County before work begins. 

6. INDEMNIFICATION 
a. Service Provider shall indemnify and hold harmless Company and its officials, directors, 

officers, employees and  agents from and against any and all claims, causes of action, 
liabilities, losses, damages, penalties, assessments, judgements, awards or costs, 
including reasonable attorney’s fees and costs, arising out of, resulting from, or relating 
to:  (1) the breach of this agreement by Service Provider, or (2) the negligent or 
intentionally wrongful acts or  
omissions of Service Provider or any employee or agent of Service Provider in the 
performance of Company’s obligations under this agreement. 

  



Sharon Lewis

03/21/2020
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Appendix “A” 
Proposal 

 
Video Conferencing Software: 
Secure Telehealth provides software and support for 
high-quality, HIPAA-compliant pc/mac-based video- 
conferencing to healthcare professionals.  The service is 
used for assessments, therapy, care coordination and 
follow-up.  All video conference sessions are encrypted 
at the highest level to insure confidentiality.  Secure 
video conference sessions may be safely conducted from 
any location, including physicians’ homes and patients’ 
homes.  No firewall changes are necessary, so the 
solution is portable.  Sessions may be conducted from 
anywhere that a laptop or iPad or smart phone is 
connected to the Internet.   
 
 

Telehealth Options: 
Physicians, Psychologists, Nurse Practitioners, LCSW’s and other health professionals may 
conduct evaluations, med checks, or therapy sessions from a laptop at home, at an office, or at a 
hospital.  They may see patients in their homes, in hospitals, community mental health clinics, 
skilled nursing facilities, and Doctors’ offices in any state where the provider has a license to 
practice.  The distant provider might have two monitors installed on their telehealth computer, 
one for video and another for typing patient notes into your existing EMR program.  Secure 
Telehealth software is for video conferencing only.  It does not integrate with the EMR.  It just 
runs along side the EMR program.  There is no patient information saved into Secure Telehealth 
software. 
 
Waiting Room:   
Secure Telehealth software includes a waiting room where patients are placed until they are 
admitted into the meeting by the provider.   
 
Security: 
We sign HIPAA BAA, Military grade encryption (end-to-end), No patient data stored in system.  
No payment information stored in system. 
 
Support: 
Industry leader serving the behavioral health community for 10 years.  Fully trained support 
available 24/7 with focus on supporting non-technical medical staff and pts. We are familiar with 
your staff and the setup at each of your locations.  This accelerates the troubleshooting process 
and preserves your telehealth schedule. 
 

Dr. Sujit Varma using Secure Telehealth 
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Appendix “A” 
Proposal 

Secure Telehealth Pricing –  
 
Prepared for:  
 

Arlington County Human Services 
2100 Washington Blvd 
Arlington, VA 22204 
Attn: Rudbel Alfaro 
 
 
Secure Telehealth Fee –   
Quantity (175) @ $60/month/provider (single basic rooms)=$10,500 
Quantity (35) @ $80/month/provider (group pro rooms)     = $2,800  
Total monthly fee = $13,300  
 
For virtual meeting rooms where you meet with your patients (24x7 support 
is included - provided directly to providers and to your patients).    
 
Price includes setup help and training, and support for all endpoints, inside or 
outside your organization.    
HIPAA-compliant (including Business Associate Agreement). 
Up to 12 users may join a meeting at the same time from Mac or Windows 
computers or iPads/iPhones/Android devices   
Hardware (priced separately below) and Secure Telehealth software may be 
installed on any number of computers without affecting the price. 
Term:  Two months 
 
 
Hardware: 

1. We work with all laptops, webcams and microphones.   
2. We work with all smartphones and tablets 
3. If adding webcams to desktop computers, we recommend the Logitech C920 

Webcam ($70 on Amazon) 
4. If adding external microphones to desktop computers, we recommend the 

Plantronics P420 ($75 on Amazon) 
 

 
 
 
 

For more information,  
Visit our web site at www.securetelehealth.com 
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Appendix “A” 
Proposal 

Call us at (412) 837-9320 
Email jim.mountain@securetelehealth.com  


